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- Custamver Data Link - CuDL Page 1 of 1

Al Arfien D as's dep e,

VIN; {FMRLH 588Y Yaar; 20000 Modal: EXPEDITICN Case: 605101474
Hamy:! Owmer Stattis: Subsedquent WD 2%
Sympiom Deec GENERAL INGUIRIES REQUESTMNON-VEHICLE RELATED  Primary

Rengon Desc: LEGAL - ACCIDENT { FIRE Sacandary Phang:

Isyun Typa: 07 LEGAL Inguy Statun: CLOSED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Daalar; D543 SKYLINE FORD SALES, INC. Odighn Deac: U5 CONCERN CASE BASE
Odomwter; 81100 M Comm Typs: PHONE

Analyst Nene: ST. HLL JASON Anglyst: JSTHILL

Artion Deste: 0572652004 Action Tinle 164820016  Action Data: Yes

Commants CUSTOMER SAIR: CUST STATED THAT HER WAS PARKED FOR 2HRS AND VEH CALGHT GN FIRE -
CLST STATED THE INVESTIGATOR STATED IT WAS A LIVE CIRCAUIT ANDIT IS A MANUFAGTURES ISSUE. -CUST
VEH BURKNED N THE DRIVIWAY OF THE HOUSE AND LEFT MARKS ON THE DRIVEWAY. -CUST WANT2 T GET
THIS CLEAMNED UF, -CUST HAS CALLED CRG BEFORE AND HAS NEVER HEARD BACK FROM ANYOME. -CUST
ETATED THE FIRE WAS ON MAY 5TH D4 -CUST STATED THAT THE FIRE ORKSINATED IN THE BRAKE PRESSURE
SWITCH AS PER INVESTIGATOR -CUST STATED THE INSURANGE GOMPANY TOOK VEH AWAY. -CUST STATED
THAT FIRE DEPT CAME AND PUT THE FIRE OUT AND THEN THEY LEFT, CLIST K3HT SURE THERE 15 A REPORT -
CUBT HAS FILED A CLAM WiTH THERE [SNURANCE COMPANY. -CUST HAS STATED THAT THE INSURANGE
GOMPANY BAS FINISHED THERE INVESTIGATION -CUST VEH WAS TURNECD OF FOR AT LEAST 2HRS WHEN THE
FIRE STARTED.CRC ADMISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROLUP.
SOMEEDOY FROM CONSUWER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOLR
NSURANCE CARRIER AND REFCRT THIS INGIDENT.

. Data Elamant Hame Data Valus

FIREACCIDENT F

Action: REFER TQ INSURANCE CARRIER- BEYOND WARRANTY
Origin Dpes: CONSLMWER AFFAIRS - LITIGATION

Dealgr; 00543 §KYLINE FORD SALES, ING. PROVENTION
Ocdomater: 31100 MI Come Type: MAIL

Analyst Nama: PAWELEK, MAUREEN .

ik Anilnt].'iH’AWﬂEK

Action Date: 052872004 "“"“"mm"“‘“ Action Data: No

Commaitts SENDING LETTER REFERRING CUSTOMER TO INSURANCE CARRIER. .




Conaamar AMtaira P Soa 6243, M ANE-B
Dearbom, M1 45125 LSA

Sent Via U.S. Mail

May 28, 2004

Dells, TX [N

Re:  20D0 Expedition

viN: 1FMRULSsSY I
.
Thank you for contacting us regarding your 2000 Expedition.
We sincerely regret the circumstances you described. However, a situation such as this is normally
handled by your insurance carrier. 'We sugpest that you follnw the direction of your insurance
carrier, which has the right to file a subrogation claim against Ford Motor Company if'it chooses 1o
pursne tHhe matter,

We appreciate the opportunity to review your request.

Sincerely,

Maween Pawelek-Murray
{Cansumer Affairs

PEDM-BTD 8888




Page 1 of 1

Gustomar info

Pratarvad Contact Tima: Emall:

PEQA-BT8 DaN1




Castomer Data Link - CuDL Page | of 1

Vahicls Lit
. VIN Yaar Modal Saion Typa Owner Status Vahicle Info
1FNRU156EY 2000 EXPEQTION  INDMIDUALRTL  Subvequent Qwner Casis
Dpan kssues Exist ¥Y¥aranty Histary




Page 1 of 1

i

. | win: 1rvrusce i

Contract 1 of 1
ESP Purchass Dabrilg———

rocsue S, .. e e
Plen Typs: L WROADSIDE ASSIST. Expiration Dats: 2008-02-23
Selfing Danlerz TEXAN FCRD Expiration Miles: 105,000
Deductibia: 50 Flan Yaar: 2004
Rantat: 28 Purchass Typa: N
Towing Allcwancs: Opticns:

———=ERF Cancallatian Detalls——-
Cancal Dade: Process Dale:
Rafund Percont: Doalar Receivad Data:
Daslsr Crediad-

—————Rucall Information———-==-

Barvica Aclon—————
' Stabus.
Humbar Type Dascription Stalux Dato Dasler Coda

~[3000-2001 EXPED/HAY, 2001
| ABEAMERATURE TAURLIS/SARLE, XM 150 SUFER  [CLOGE - FORLE

KL boGRAM - CWNER GUIDE - CHILD COMPLE
THER
CUBTORER SATIOWN O FIRESTONE WILDERNESS AT T
VBT omiF pau ROGRAM - EXPIRES JUNE 30, 202 [FLOSE - REPAIRED 15 [HAIFLBAFBBIA

PEBI-078 D663




Vehicle Information Report - Page 1 of 2
Setver Name ; AWS Adhoc

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

VTN, 1P sSE I e Lise /B2 - EXPEDITION {UN93) [97:02] Esg Serid Mo *
Madel Yer= 1008 Market Derbvads * . [NFA] Buidy Bl *
Vi Types T Dirivn Codes T/B-2WHL L/HREAR DRIVE  Eaghos: T¥3 - WA 4.6L SOHC EFI NA C
Tav, Dowltr: 914 Bady Cab Strie: TAYD -4 DUOR WAGDN Tramsiubn: TAA-4 5POAUTO TR HAAO A

Yevmow'Striea: T/EF - FKIRD BERIES

BULILD INFORMATION:

Replom: A - VMY Plaat: AF - MICHIGAN PLANT BLILD
Coustry: LFEA - WIS Prod Dwix 10-FEB-2000

SALE INFORMATION:

Raginwr NA - HIELFMH  Sallng Dealer t53m] .

Cosnivy; U3A - BRI SalEog [Hr BUFrav: TX
Buyer 3tFror: TX

Arzival Dale 21 .FER-2000 Red Cavpat Lense: ¥
Sakr Duie! FLFER-2000 Flast/EnallACs. Leose B
Warraaty Start Dabc Z3-FEB-2000 Malbiod Vebicl:  *
Orig Warramty Dukec 21FEB-2000 Rescqalred Vehlele:  * Yelkic Expart Flag: N

YOCEOC:

VS, T —— | | 4
ULSTEEIAI2N1I4Y B 31 2 ILANTTE IH E OLT §S 1 13 A SEROZI 50 IO ol ]
e i DEUTX 1

SN S RS VS T S

INSTALLED OFTION INFORMATION:
AlrCamditibaleg T/ HIGH OUTPUT AIR CONDITIONER GVW Cade:

Aloruatar Amtp Ratiry: OB CVYW Cluna Code: R

Awidle THaks . [MIA] Tnmiremantatan:  * - [HAA]

Axie Rplla EFAFE=131 FTMAL DRIVE RATIO- 55 Wi rmive{ Drivar Sl A - DEIYER FOWER. MIEROK

Anke Typic EGIAR - MON-LIMITED SLIF REAR AXLEMImmer{Psagr 5kie); AD - FASS POWER CONVEX MIRROR
Butiery dmp Bnfing: MK Foat PMEYA - DARFK. TOREADGR CRC
Brahe Code; * . [WiA] Pawvar Aninsna: € o [WA]

Braks Cade(Barviak ¥ - [N/A] Redis: - AT - ELHTH PAEM AMITM STROACSTEACLE
Callrwdon Cude: DG SCOA Sound Sysiam: * _[N/A]

Color{Aceent): * . [NVA) Bempn Tunces Axhe

CHor{Trin)E . [NiA] Tire Brand: AC - FIRESTONE

Deltvacy Type: o Tire e D3WA - P2SSFTORAS OWL AT
Diwivesha bt Cuded E Tractioa Cantrok ¥ -[N/A]

Freat Saxtz *_[NIA] LTIy -

Fuuk Type: * - [NiA]




Vehicle Information Report Page 2 of 2

. ESP INFORMATION: EMISSIONS INFORMATION:

ESF Cada: E Embasina Coda: T/B-TH

ESP Coverage(Piak 100 Enisting Cert Type: L}

ESF Cowarage{TIme): 472 Ernbmins Ducal Suffii: GHC

EXP Pl Yeur: 2001 Engine Famiby: YEMATEAEF

ERP Sigaature Dater  22-DEC-2410




| C.n Liut.Rr:pon ' . . Pag.tz

Server Name : AWS Adhoc

- ]

Standard Claims List For Model Year 2000
i o MET  EODY VEE  DRIVE FLT TES ENG PROO WAER SELLING  SELL T
| VIN VEHLINE jppry CAB - SERIEE TVRE €O CD  CD  DATE DATE DEALER ONT 10 WOC CPECS FREF BASE SUFF COC OO o,
AMED mAY [t TR . TWD TEF M AP mou T JOTED-DMEES e usa 22 sks ¢ L R TETE |
_ ' Lebae B 0~
e St:Mm  Coyda: LSa Reg Ca: Na o Deiel ROV et
AP TOU Tva DR ZEFEReany USA 23 7TDAT LIKMKY EATZ V3465 A 139 20 387

P ZAZHM00 BRTX CtryCl: USA Mg Co: wa  SarDasdd-DEC- - Dec

IR NIRRT vl k] WD TMREF T AP TU ¥R 000 0 15102| MA 2 0 amgga I ¢ Mo 41 1Y

WE CumKa: _ 13039/8 TraCodes _ EM _ LabarMrs: 7

Cunt Commratis _ WRTMANSELBSORACCRL ]
H — e —  — — —  ——————————————————-—— "~ T ——— T prprpTrr— — — _—
T TWD TEF TH AP TOU TAD ﬁ“‘?’mﬁ“‘ 152021 USA 23 1G04 DISOP  IL3Z SR20R AA  ES0 33 33097
WE Clabm Kay: 1307504 Trx Cades EBA  Laba 3 .
RAVWE Clabm May: | 7SO T e i rim: T r— - |
IirCéBab Cd:  MH0%°  Tmmc  PARK CITIES FORD Mo 2143588K00  BGTX Gy Ce: USA Beq Ok NA  panrimk=liDEC. Dee i

Cammesty: N30 SQUEALING TYPE NOISE IN BNCGINE AREA ON ACCHL 30 40 MM COLD MOSTLY

'-7. -_“ !T .i.Hﬂ-[.lﬂ -- _ THET B - o ---——-|
NIl 14kYL W51 TS+ WD TARF T8 A Tou T [OFERMFER- o USA 26 7F17 DIGOs  XLIZ 17508 Ak W06 42 40708

WS Culm HRET Trs Ce 0730 LakwrBrs 9

Hapr Dam:0DI-APR- Do I




5

.mLi:t Report . Lo Pa.Jf:!

M.l &1 A

USA 46 5003 TIXENX PSTT JES01 AM NIT DI 78T

Regr DutcARNOV-  ioe
54 Beg Cuk _ NA . 03 l::l!l.ﬂ.

e -
| ™ AF Tou A3 OFEB- !mmm- L5021
e lewerH 4 S—
P 017467371 £ TX  (yO:

D EEC TEST FOUND CODE O304
. #M, 5 DROPPING UNDER £OAD )

TWD AP TDU TV Em'f‘mj‘?" 12243 USA 45 &0° D101 IL3Z 1382 AB  LI3 &2 J4a7
D41  Mame:  TEXAM FORD Ph:  AI746THI BETX Oy le

CUST BTATES KEY DIFFICULT TO TURN IN [GNITION

"

UdA By Ca:

Rapr DaleD-HOY- Dae
2003 ! EXDIC

74067 CONFERMED CUSTOMERS LAINT.FOUND BGNITION LOCK CYLINDER AND LIKAGES EINDING SWITCH BIMD ING, LATGR O S 12371294 211 1562 0
11272 0.4, REPLACEN [ONTTION LOGK, CYLINDER IGNITICN SWITCH LOCK CYLANDSR. STILL BINDING SLIGKTLY REMOVED STEERING COLUMN DISSEMBLED UPPRR
JIOUBING AND LOCK ACTUATOR LUBHD LINKAGES KINITION LOCK NOW TLIXNS FREELY.

ch Comasrgin;

I 120301 FIL: 131 Afa ©O9 47 MORT

TEMRL T 53y 11
AW Clalm _ i : , — e ——
Nr O -Rak Calic O24EE-* PNamy TEXAN FORD M 1746167 STX  CuyCd: UBA Beg Ci: NA MMHW- [

smmsmumlmummnm _ '
a7 FOUND COMFRESSOR LOCKING UP AND SYSTEM CONTAM 197004 D.6,19700A3 0.2, IG7DA3 0.2 970843 03 1370845 021
Comrarpp)

OHOAS 0.2,19700A8 0.5, 1 FT00R15
OaATI00AIT0 1, 19700425 0.9.157004.130.2, 31012419 8.1, FERFORMED 4 £ SYSTEM DIAG.REFLACED COMPREESOR AND CLUTCH BT MANIPOL D ASEY_FRONT AND REXR
DBFICES. FLUSHED $VS TEM EVACUATED AND RE CHARGED 0 5PECS

L.
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Custemer Data Litk - CuDL Page 1 of |

All Action Detatls for laua

. Frint

VIN: 1 Yoar: 2000 Hodal: F-5ERES Cass 142681254
Nama Ownar Btwius: Subsequant WED: 2000-01

Symptom Desc: HRW/EPD CNTRL SPEED CONTAOL ENGAGEMENTINOR Primary

Ramon Dasc: LEGAL - ACCIDENT /FIRE Sscondwy Plyons;

lus Type: OF LEGAL Tasua Stahus: CLOSAD

Action: ADVISE CUST MFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Dealar: 32051 PLANET FORD Ouigin Desc: LS CONCERN CASE BASE
Odomater: 37000 MI Comm Typs: PHOME

Anahynt Mama: TRICIA HARBAJAN Anstyel THARBALA

Actlan Date: CHOSE004 Actian Time: 12.00.00.164  Action Dwte: Yaa

Commuents CUSTOMER SAID: =VEH HAD AN ENGRINE FIRE LAST WEEK AND IT GEEMS THAT IT |15 A RECURRING
PROBLEMS WITH F150 AKD EXPEDITION =THIS CONCERNS ME, AND | WAS AOVISED TO CONTACT CRC FOR
ASSISTANCE FOR REPAIRS OR TO SEE IF THERE ARE ANY RECALLS DM THE VEH =THE CRUISE CONTROL AND
TURN SIGNAL FALED JJST BEFORE THE FIRE =| PARKED MY VEH IN MY DRFVEWAY AND APPROX 10 MNUTES
LATER | NOTICED THE VEH BURNING *VEH 15 AT PLANET FORD IN HOUSTON AT COLLISION CENTER=THE
CRUISE CONTROL CANCEL SWITCH CALSED THE FIRE =AT THE DLRSHF, JENNIFER CALHOON WHO
PROCESSES STATE FARM INBURANCE FOR COLLISION ADVISED ME TO CONTACT FORD =] COMTACTED MY
NSURANCE COMPANY AND | WAS TOLD THAT | HAYE A 500,00 DECHUACTABLE =1 WAS AOVISED BY JENNIFER
THAT A FORD ENGINEER MAY COME OUT AND INSPECT THE VEHaCOST OF REPAIRS IS APPROX 15)0.00=! WiLL
BE QUT OF THE COUNTRY AND Wit BE RETURNING ON SEPT 1372004 IN THE EVENING=VEH HAS BEEN AT -
DLRSHP FOR THE PAST 2 WEEKS AS THEY ARE WATING FOR A A PARTDEALER SAD:. PLANET FORD 20403 |45
NORTHERRING, TX T7I8BDISTANCE: 8,85 MLES TEL: (281} 718-3RI0CRC ADVISER: - | WiLL, FORWARD THIS
INFORMATICN TO OLR CONSLMER AFFAIRS GROUP. SOMEEODY FROWM CONSUMER AFFAIRS WILE CONTACT

. YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANGE GARRER AND REPCRT THIS INCIDENT. -
Dain Elamat Nams Daln Vialua
FREACCIDENT F

Action: REFER TO NSURANCE CARRIER- BEYOND WARRANTY
Dealer: 02091 PLANET FORD Origin Dexez CONBUMER AFFAIRS - LITIGATION

PREVEMTION
Odometer: 37000 M Comm Typa: MAL
?“I'T_Tltﬂim’l: PAWELEK, MALIREEN Ansbvat: MPAWELEK
. Action Time:
Aot om Dabe: 091072004 19,24 41.931 Action Data: Mo

Commsents SENDING LETTER REFERRMG CUSTOMER TO INSURANCE CARRIER AS IT J5 BEYOND WARRANTY
AND THERE ARE HOREGALLS.




Corsumer A¥aira PO Box 6248, MD SNEB
) Dmrbomm, MI 48128 Lsa

Sent Via U.S. Mail

September 10, 2004

The Woodlands,

Re: 2000 F-Sexles

VIN: lm]{lTWil‘ﬂ-

ver [N

Thank you for contacting us regarding your 2000 F-Sariea.

We sincerely regret the croumstances you desceibed. However, 8 sibuation such pa this must be
. handled by your insurance carrier. 'We suggest that you follow the direction of your insuritce

carrler, which has the right to file a subrogation claim against Pord Motor Company if it chooses to
pursus the matter.

We appreciate the opportunity to review WOLT Taquest.
Sincerely,




Page 1 of 1

Guestomar infa
prs e D D
Addroas: THE WOODLANDS
Courtlry: USA Langusge: EN
CaX Phans: Pager:
Protarrad Cantuct malhod: Faot:
Preforred Contact Time: Email:




Customer Data Link - CuDL

Vahicla List
iy Your Mocal Sales Type
AFTRITWAY 2000 FESERES INDIVIOUAL RTL

Open |wsuad Exgt
)] 1FTYRI 2000 RANGER WEIVIDUAL RTL
o Open issuey
1FMRUI 2000 EXFEDTION  INDIVIDUAL RTL
Ho Open [xugs

Pape 1 of 1

Owinar Statwe Vishigls Infa
Suhsaquent Cwner Oasls

Waranty Hislory
Origingl Owner Ot

Wamranty History
Oxiginal Owmer Ol

Wamanty History

PE23-37R B84




E5P / Rucall indormaticn

Page 1 of 1

m:mnmm_

Contract: 1 of1
re————f 8P Purchmn Dytalin-—-—-
Purchesar: Siahue: Artivs
Plan Type: JSA 2700 NCW 075,000 PREMIAMCARE W/RCADSIDE ASSIST. Expiration Date: 2006-01-24
Sefling Dealar Expiration Milex: 75.000
Detuctiole: 20 Pian Year: 2000
Rantal: 29 Purchass Typa: M
Towing Allowsnca: Oplions:
——=E3P Cancaliation Detalit——
Cancel Det: Process Dete:
Refurd Percent: Dealor Recutred Duts:
Cranler Gracfed:

No Recall Information for this VIN

FED4-BTE EBSS




Vehicle Information Report Page 1 of 2

Server Name : AWS Adhoe

Vehicle Information Report
GENERAL VEHICLE .
INFORMATION: lated Claims
¥IMi TFTRXLTWA Liss TS - FLS0W2SNFINO6)FIZMFORD [97-07]  Eng Surial Na; *
Mudal Yaan N800 rhol Darived: * -[HFA] By Shell L
VaTpa T Drive Coies T/8 -2 WHL L/H EEAE. DRIVE [ TAYN - R4 8L SOHC EPLHA,
Tov. Daalar; O053H Budy Cub Sivic  T/BD - SUPER SINGLE CAB {SUPER CAB) Transmbolans T/TA! - 4 SPD AUTD TR HAAQ
Verlonlarim: TiAM - 1 50 SERIER
BUILD INFORMATION:

Ragion: DA - INHEFR  Paxt: AJ - KANSAS CITY FLANT BLUTLD
{hautry; 1MA - AR Prot Dade: 03-0CT-1999

SALE INFORMATION:
Begion: NA - HONHEIN Baillzg Nenler; 123030 - *
Comniry1 [T3A - BN NN Salling THr SbTrw: LA
BuynrS¥PrAT; LA
Acrvivnl Db 1 1JAN-2000 Red Corpet Lesse: *
Enle Diga; S4-TAN-2000 FsslRebailiCe. Lemm- B
Wi raaty Sart Dyte 24-JAN-2000 Madilled Veblch: ¢
Cwlg Warrnnty Dasa; 14 JAN-I000 Besoqulred Yolick= ¥ Vahicls Expert Flag: ¥

YOLO/EOC:

-1 --2 | 4 5 6-—- 7-— a 5 —
E1MHANDDAT] 1438 r r Tlagage B M D1 3 H&§ 23 1T B B 335038 %3 BN D 4 43 W
1FTHd € O N WA 4

INSTALLED OPTION INFORMATION:

Alr Condifoming: T/H - MANLJAL AR CONTHTRRNER CYW Ol

Ahvereyior Amp Rt B GYWlmmColce R
Amalie Dixkes . [MrA] Imtremastelise: " - [N/A]

Azl Radm EQAHD - 3.55 FINAL DETVE RATIO MErran(Dcivar Shlax * - HIA]

Ak Typit EGIAH - HOR-LIMITED SLIP REAR A XL EMimonFragr Shleh * - [FUA]

Baitery Asnp Rmilvg: ME Palnt; FNBAEX - CHESTHUT CC £2

Erals Codea FEAAE- 4 WHL ANTILOCZ HRAKEE PrwecAnbans: % -[M/A]

Brake Cada(SarvimE  * - [M/A] Tundior ALl -RLETE FEEM AMTM STROMDISC
Cullbenien Code: DESL6ADA Seund Syrtwu: * L[IA]

Calar{Accanis * - [UA] Smapu Tawdent Axke

Colan(T rim] * - [M/A) Tirn Bramk: Al - GODOYEAR

Dellvecy Tyrpe: ] T Simi: DIKY] - P2riMeak | T A QWL
Datvathak Cods F Tracthan Canire: ¥ - [NFA}

Frast Smr: * . [NIA] Wieal Buse:

Fud Typea * -]

TIRE DOT INFORMATION:

LF: a BE: []

LH: L] m L]

m [ ] u[: L]

FEARE; .

FEB4-075 ao3E




Vehicle Information Report

Page 2 of 2

ESP INFORMATION: EMISSIONS INFORMATION:

EXF Cuide E Fmbming Code ™R-TB

EXF CovaraguMBmy 077 Emipalsn Cart Type F

Eff Covornga{Thap 063 Exluwiad Duenl Sulliy) GRu

ESF M Year: 2000 Exgimt Farully: YPMXTOWRF

ESP Slgmature Dada:  24-TLIL-J000

FED4A-O70 DRST




s List Repoms ' @ PagBioE |

SHLLING BELI DsY
DEALER eyt T8 WOC OPAC & PEEF BASE SUFF OCO l'.'DMih:'

103 USA 3 2B DJI30G FTSZ 90915 AA EN 42 2540 |

el -

TAWS Chuim K

ya Wepr DaLcilMAY. Doe
2000 7460202




Customer Data Link - CuDL Page 1 of' !

All Actien Datalls for lasus

Frin{

YH: 1 Year: 2000 Mod: F-SERIES Casa: 1436412534

Na Owrer Stabies: Subsecuent WaD; 2000-0-24
CNTRL EPEED CONTROL ENGAGEMENT/NOP Primary P

Ressan Desg: LEGAL - ACCIDENT J FIRE Sacondwry Phone:

Eraua Typac 07 LEGAL Ieaue Status: CPEN

Action; ACVIEE CLIST INFORMATION WALL BE SENT TO CONSUMER AFFAIRS

Dealer: 02095 PLANET FORD Origin Dgec; LS CONCERN CASE BASE
Odomater: 37000 M| Comm Type: PHONE

Anatyst Hama: TRICIA HARBAJAN Analyst: THARBAJA

Action Data: 09/03/2004 Action Time: 1208.00.164  Action Dain: Yes

Comments CUSTOMER SAID: aVEH HAD AN ENGINE FIRE LAST WEEK AND iT SEEMS THAT IT IS A RECURRING
PROBLEMS WITH F150 AND EXPEDITION STHIS CONCERNS MIE, AND | WAS ADVIGED TO CONTACT CRC FOR
ASBISTANCE FOR REPAIRS OR TO 8EE F THERE ARE ANY RECALLS ON THE VEH =THE CRUISE CONTROL AND
TURN SIGNAL FALED JUST BEFORE THE FIRE =] PARKED MY VEH IM MY DRIVEWAY AND AFFROX 10 MINUTES
LATER | NOTIGED THE YEH BURNING aVEH I8 AT PLANET FORD IN HOUSTON AT COLLISION CENTER=THE
CRIULSE CONTROL CANCEL SWITCH CALISED THE FIRE =AT THE DLRSHP, JENNIFER CALHOON WO
PROCEBSES STATE FARM INSURANCE FOR CCLLISKON ADVISED ME TO CONTACT FORD =| CONTACTED MY
INSURANCE COMPANY AND | WAS TOLD THAT | HAVE A 500.00 DEDUCTABLE =| WAS ADVIEED BY JENNIFER
THAT A FORD ENGIEER MAY COME OUT AND INSRECT THE VEH=COST OF REPAIRS 15 APPROX 1500,00=1 WiLL
BE OUT OF THE COUNTRY AND WILL BE RETURNING ON SEPT 132004 IN THE EVENING=YEH HAS BEEN AT
DLRSHP FOR THE PAST 2 WEEKS AS THEY ARE WAITING FOR A A PARTDEALER SAID; PLANET FORD 20403 H45
HORTHEPRING, TX 77 382DISTANCE: 5.85 MILES TEL: (281) T19-3700CRC ADVISED: - | WILL FORWARD THIS
INFORMATION TO OUR CONSUMER AFFAIRS GROLUP. SOMESODY FROM CONEUMER AFFARS WILL CONTACT
¥OU M 2 BUBINEZS DAYS. PLEASE NOTFY YOLIR HEURANCE CARRER AND REFORT THIS INCIDENT.

Data Elsent N Data Vahus

FIRE/ACCIZEKT F




(hanal

FEDA-DTE S88Q




MH_W:_
Lenguaga: EN
Paper:
Fax:
Emall:
pEDA-2T78 @651




2090 Bil-viEd

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

. FTXL 76 Voh Lisc T4FS - Fi50/250(PN96 |/ F115-FORD [97-09) Eng Serial No: *
Model Year: 1997 barkat Dertvad:  * - [H/A] Bady Shelt  *
VehTypes T Drive Code: T#B - 7 WHL LiH REAR DRIVE Engine: T/V3 - WM 4.5L SOHC. EF) NA CIVE G-NP

Inv. Desler: 04970 By Cab Style!  T/BD SUPER SINGLE CAB (SUPER CABI  Tranombsaforz T/DA - 4 SPD AUTO TR NAMD ACDEW 4K70W
Yurchon/Seriet:  TFAM - 150 SERES

BUILD INFORMATION:

Ragioa: MA - KRERRRAY  Mant; AR - HORFOLM PLANT BUlLD

Country: USA - kb Prod Dete: 21-AUIG-199%

SALE INFORMATION:

Region: WA - PAERSCY  Selling Dealar 1240454 -*

Countryz USA - RARAMANF Seiting Dir StfProw; FL
Buyws StfProar: FL

Arrival Daee; 25-AUG-19%0 Red Carpet. Leass:
anlw Dartar: T-AUG-1995 Flerl/LaiallTo. Laass: [
Warranty Start Date: 3-AUG- 1906 Modifled Yehick .

Orly Warranty Dote:  H-AUG- 1996 Bencouined Vahide:  * Widhicls Export Flag- W

VOL/EOC:

--------- Lmmmmmmmeemmmmmsmedmm e mmm e e mmmmm m B mm mmmm fmmmm m e e T = e i e o ek §mm
wonmprsn = 2 asmivs $OW  pme ms A8AY 38 6118 decasdddl BERA EIWWTS 35§

1t b b Sola AL 1 4

INSTALLED OPTION INFORMATION:

Air Comclitioming: T/Y - MANUAL AR COWDITIONER VW Code:

Almymatar Amp Rating: AD TV Clistis Coclr: D

Ascia Disk: AL - AUDIO DEC CHANGER PLAYER mstrumentatian: = - [H/A]

Aule Ratis: EGAHD - 3.35 FMAL DRIVE RATID  Mlrror|Drlvar Side k. AD - DRIVER POWER suRRCR

Axie Typs: EGME - LMWITED SLIP REAR AXLE  Mirrrer{Pangr Slde):  AD - PASS ROWER CONVEX mRRCOR

Rrttery Amp Rating ik Paint: PNPEC « PACIFIC GREEN C/C




Brab Cods: FEMI-i'M-I.M'_I‘I-I.ﬂ:KIIMl[S PFevrar ANTENNA; "= [Hia]

Drake Coda{Sarvica): * N/4] Fmchios AT - ELETR PRFM, AMSEN STAD/CSTE/CLK
Cadbration Coda: THMA Sound Systmm; e LT |

LodarfAcowntc PHATR - LT PRAIRIE TAN CiC Susph Tassdemn Axbe:

Cokor (T} * - [HrA] Tirs Branek AG - GICTATAR

Deel oy Tiypan! A Tire Shre: DIIWC - FI55/70R 16 OWL A-S
Rrivashaft Coda: F Trachion Centool:  “- [N/A]

Front Seat - [WAA] Wil Baas:

Fual Tipe: = -Nral

TIRE DOT INFORMATION:

LF: " R -

Lk * m .

Lt LI ) '

SPARE: .

- S IEREL D ee e ——rme e e e R ot rew eemm

ESP INFORMATION: EMISSIONS INFORMATION:

ISP Cody: F Eméssicon Cole; THB-TiB
ESP Covarsgeiibieg): 060 Emivsion Cart Typm; F

5P Covarapa{Tinne]: 072 Ernlecinn Decal Suffix: SAT

Play Your: Fii L] Engine Fasdly: YIMALZRGKTK

ESP Signture Dabe:  D2-1UL-1999




Standard Claims List For Model Year 1997
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All Action Detalls for lssum

Print
Wik 1 ¥oar 1997 Nodal: FSERAIES Case 1507331343
Ovwener Stohm; Subseguent Wab: 1906-08-31
E YISIBLE ALAME UNDER VEHICLE Prinsary
Rensoti Deac: LEGAL ACCIDENT / FIRE Sacondary
Ilqu Tjrpn: DT LEGP.L hllllm GI.DBED
Action: A[‘MSECUST I"IFEHHATKI"I 'I|'|I'ILL BE SEHTTD CONSUMER .ﬁFFA.IHS
Dealer: 04570 KARL. ALAMMER FORD NG Origin Deac: LS GONGERN GASE BASE
Odomelar: 79544 M Comm Typa: FHONE
Anahyst Hama: ANDREW OSBOURNE Analyst ADSBOURN
Action Dwie: D51 52003 Artios Thna: 112054438  Action Dets: Yea

Commania CLETOMER SAYS: -BUGHT A 83 FOAD FiS) -VEH PARKED IN GARAGE AND HAD DQOR SHUT AVENT
OUT TOD TO GET 2OMETHING FROM YEH ANO FOUND VEH IN GARAGE FULL OF SMCHE -OPENED HOOD AWD
FOUND QPEN FLAME AND PUT IT OUT -OROVE VEH QUT OF QARAGE AND TOOK IT TO AN INDEPENDENT
DLASHP -BAAKE ALUD SWITCH HAD GONE BAD HAD IT TAXEN OUT AND GIVEN TO CLUST -F3TZ2-6F324-88 I3
FART NUMBER -REPLACED IT AND PAD TOGET DONE -COULD HAVE BEEN LGLY TO GET IT FIXED -CUST HAS
CURRENT BIWITCH TO COME DFF TRUCK NEED TO LET FORD KNCW ABOUT IT -NOTHING LIT UP ON TRUCK. T
LETCUST KNOW ABOUT THE PROBLEM -CUST WAS WORRRIED HOUSE WOULD EXPLODE -CUST WANTS TO
KNOW WHAT FORDE GOING TO DO ABOUT THE SIMTUATION -TALICK HAS NOT BEEN TD A FORD DLASHP AS OF
YET -IT WAS LARGER THAN A LIGHTER FLAME -CUST WANTS TO GET THIS SITUATICH RESOLVED FER
CUSTOMER, GEALER SAYS: CAC ADVISED: - [ WILL FORWARAD THIS INFORMATION T0) OUR CONSUMER AFFAIRS
GROUP. SOMEBODY FROM CONSUMER AFFAIRS WILL CONTAGT YOU N 2 BUSIRESS DAYS. PLEASE NOTIFY
YOUR NSURANCE CARRIER AMD REPOAT THIS INCIDENT. NFERENGCE CASE 0. 348

Dain Elsmarnd Nasen Dot Valua
FIHEMGGIDE'IT F
Mﬂﬂ: !D"J'IBE CLST INFORMATION w".l. BE EEHT'I’GGDHH.HEH AFFAIRG
Daaler: 04970 KAAL FLAMMER FOAD NG Origin Desc: 13 CONCERN CASE BASE
Qeiamater: 70544 M Comm Type: PHONE
Ansiyst Name: ANDAEW O3BOURNE ~ Anslyet: AOSEDURN
Action Dala: 05152003 Action Time: 112054911  Action Data: Yay

Commante CUSTOMER SAYS: -BOUGHT A 98 FORD F150 -¥EH PARKED IN QARAGE AND HAD DOOR. BHUT -WENT
CUT TOO TO GET SOMETHING FROM VEH AND FOUND VEH IN GARAGE RUILE OF SMOKE -OPENED HOOD AND
FOUND OPEN FLAME AND PUT IT OUT -DROVE VEH OUT OF GARAGE AND TOOK IT TO AN INDEFENDENT
DLASHP -BARAKE ALLID SWITCH HAD GONE BAD HAL IT TAKEN OUT AND GIYEN TO CUST -F3TZ-0F324-BB IS
FART MIMEIER -AEPLAGED IT AND PAID TCHIEF DONE -COULD HAVE BEEN WGLY TO GET IT FIXED -CLiST HAS
CURRENT SWITCH TO COME CFF TRUCK -NEED TO LET FORD KNCW ABOUT {T -NOTHING LIT UP ON TRUGK TO
LETCUST KNOW ABOUT THE PROBLEM -CUST WAS WORRRIED HOUSE WOULD EXFLODE -CUST WANTS 7O
KNOW WHAT FORDS GOING TC DO ABCUT THE SITUATION -TRUGK HAS NOT BEEN TO A FORD DLREHP AS OF
YET 4T WAS LARGER THAN A LIGHTER FLAME -CUST WANTS TO GET THIS SITUATION AESOLVED PER
CUSTOMER, DEALER SAYS: GAC ADVISED; - | WILL FORWARD THIS INFORMATICN TO OUR CONSUMER AFFAIRS
GROUP. SOMEBODY FROM CONSUAMER AFFAIRS WiLL CONTACT YOU I 2 BLUSINESS DAYS, PLEASE NOTIFY
YOUR INSURANCE CARRIER AND REPOAT THIS INGIDENT. INFERENGE GASE ID; 5348

Dats Elanvnd Nama Dala Valus
RAE/AGCIDENT F
Acto: WAKEQUTBOUND CALLTO CUSTOMER.
Dwador: 04570 KARL FLAWMER FORD INC %%WEWEHW-WW

PER4-J78 08T



Odormeter: 70544 bl Conne Type: PHONE

Analyst Nuhe: CASSANDAA
JONES Analyat CICNES

Artien Timy: ,
Action Dade: (51 52003 14.54.50.356 Action Data: Yea
Commends LEFT MESSAGE FOR CUSTOMER TO AETUAN CALL.
Dats Elaerwnt Name Osts Valua

CONTACT PERSON VM

Action: ANAL CASE DISPOSITION
Origin Dasa: CONSUMER AFFAIRS - LITIGATION

Dealer: 04870 KARL FLAMMER FORD INC PREVENTION
Oclamsders 70644 M| Comm Typs: MAIL

] Action Time:
Action Dae: 051 8/2003 14.04.21.063 Agtion Duix: Mo

Commanin EPA SPOKE T CUSTCOMER. THE VEHIGLE WAS REPAIRED FOR $100. THE CUSTOMER WOLILD LIKE
TO HAVE INSPECTION DONE AT A DLR FREE OF CHARGE TO ENSURE THAT THE REPAIR FACILITY PERFCRMED
THE REPAIR CORRECTLY.LPA ENCOURAGED THE CUSTOMER TO RETURN TO THE £LR FOR INEPECTION BUT
ADVISED THAT NQ GOODWILL ABRITANGE CAN BE GIVEN TOWARD THE COBT OF THE INSPECTION. THE
CUSTOMER MAY BE ABLE TO GET GOOCWILL ASSISTANCE FROM THE DEALERSHIP. CALLED THE SRY
MANAGER RANDY LACROSSE AND INFORMED HIM OF THE STTLIATEON. ADVISED THAT NO GOODAWILL WILL BE
GIVEN IN THIS OFFICE FOR THE NSPECTION, AWA ASSITANGE WILL BE COMPLETELY HIS DECISION. CALLED
CUSTCGMER AND ADVISED HER OF WHO TO CONTACT AT THE DLR. NO FURTHER ACTION TO BE TAKEN. LETTER
(OF CLOSING WILL BE SENT TC THE CUSTOMER.




EEFIMIlnl'nrmthn

. miFrnxnamaamu
Contract: { of
ESP Purohase Detale——
Purchaser: N Statie: Expira
Pian Type: USA 2000 NEVY 72/60,000 EXTRACARE WRDADSIDE ASSISTANCE Expleation Dase: 2002-08-31
Selling Dealer: KARL FLAMMER FORD ING Explrtion ilisa: 60,000
Deduciibly; 50 Plan Year: 2000
Renint 28 Purchate Typs: N
O A e e e Ot
———£5P Carncaliion Detalls——
Cancel Date: Proosss Dae:
Rafund Paroent: Dealer Rocelvad Dade
Destar Cradled:
————Recallinfommation——r—
S, oy v ——
Namber : Siwtuy
Type Description sahm oaa3 | Daakor Cade
00322 | SAPETVAEGALL JFUELLIE cLose-NsPECT | 200% kugroysarouiss
267 MODEL YEAR EXFECITION AND |
IES UNDER 3500 GYW 2003-07-
03502 | SAFETYRECALL N oY errna]  CLosE- WaPeCT |20 ogaarauisy
. wia | sarErvrEca  ERAC PN PUSHRODRETANEAY g oge. spear | "5 Jossmousarauase|
o7806 |  SAPETY RECALL ATIG TRANSMISSION SHFT | cLose - AePARED ‘“;“*Ibwmhsm«sal
gesi4 |  sAFETY REGALL ATTAGHMENT-LUGNUTS | CLOSE-PEPARED | 19¥8%% lougmusarause)
LABELLITERATURE B
o4L19 LA TTERAT hmmcemmmuznﬁn OPEN - LAUNCHED
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Customer Data Link - CuDL Page 1 of 1

All &chion Detaila for lssus

® -
g M Yaar: 2000 Modek F.SERES  Cana: 439021714
%. Owner Strivs: Subesquent  WSD: 1999-10-16 :
P Symptom Duec: FIRE/SMOKE VISBLE FLAME UNDERHOOD Primary I
' Reason Daac: LEGAL - ACGIDENT { FIRE Secundmy ks

tanua Typa: 07 LEGAL zwus Status: C1LOBED .'
| Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS
: Dealse: 04435 A C COLLINS FORD ING Origln Deac: U5 CONCERN CASE BASE
L Odomatar; 30000 Ml Coumm Type: MAIL
Anelyst Name: ANGELA LAIRD  Analyat ALARD
ﬁ Acflon Date: 06/49/2004 Actlon Time: 13.60.46138  Action Datw: Yos

Caller Information #f Differsnt From Vahlcl Cwwr:

First Nams Middle [nitial LastName DayPhone  Ralstionehin
ERK CHLD

Comments CUSTOMER 3AYS: -VEH WAS SITTING FOR 2-3 HRS, THEN CUST TOLD SMCKE COMING FROM UNDER
HOOO, CHEGHED VEH AND FOUND MASS CYLINDER AND OTHER WIRES BURNT QUT, 4™ TAKING TECH
COURSES, ALEO BFOKE WiTH SOME FORD TECHS, SAID THERE WS SIMILAR PROBLEM WITH CRLUISE
CONTRCL SWITCH ON OTHER FORD. PROGLCTS. THE CRUISE CONTROL SWITCH ON THIS VEH NOT WORKING: -
THE VEH IS NOT DRIVEABLE, WILL START BUT HAD TO CUT THE CABLES. THE YEH WASN'T DIAGNOSED BY

; FORD DLEHP. -NEED TO KNOW IF ANY RECALLS OR PROGRAMS FOR THIS CONCERN. PER CUSTOMER, DEALER
i BAYS: GAC ADVIGED: - | WiLL FORWARD THIS INFORMATION TO OUR CONBUMER AFFAIRS GROUP. SOMEBOOY

mazre -

FROU CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THIS INGIDENT. INFERENCE CABE 1D 5349

o
PR I

Data ElementName Daks Volus
: FIRE/ACCIDENT F
Action: FINAL GASE DISPOSITION 4
- Orighn Desc: CONSUMER AFFAIRS - LITIGATION -.

: Duster: 04496 A C COLLINS FORD INC PREVENTION E
] Ddomvetae: 90000 M| Comm Typa: MAL :

mn Name: PAWELEK, MAUREEN s 1ios wEL EX

Arilon Timea: .
Action Date: DE/2112004 12 18 41.679 Aclion Daty; No

Commeonts SENDING LETTER ADMSING CUSTOMER THERE ARE NO APPLICARLE RECALLS OR ONF'S, AND
FREFERRED HiM TO'HIS INSURANCE CARRIERL

PESA-OT8 D41




Conoumer Affair PO Box 8246, MD SNE-B
Craantiem, MI-421248 USA

Sent Via TS Mail

g June 21, 2004

Pasadeng, TX
RE: 200 F-Series

viN: IFTRX1 LYW
v [
. This is in rezponse ta your inquiry regarding your 2000 F-Series,

We sincerely regret the circumitances you described. However, our review indicates that there are
no recalls or owner notification programs pertaining to the flve in your vehicle.

!-"!'?? [

A situation such a3 this iz normally handled by your insurance carrier. We suggest that you follow
the direction of your insurance carrier, which has the right 1o file 2 subeogation claim against Foed
Motoc Cotnpany if it chocses 1o pursue the matter.

. Thank you for contacting us. )

23
Respectfully yaurs,

. Maureen Pawelek-Murray

i Consumer Affairs




f,; Cuostomer Data Link « CuDL Page i of 1

LN "

All Actinn $oanis for faare

. ' =iy

VIN: TETRXAZLTY Year: 2000 Modal: F-SERES  Caaw; 4909021714
Nam Owner Siatus: Subsequenl  WSD: 1996-10-

Symptom Desc: FIRE/SMOKE VISIELE FLAME UNDERHOOD Primary Ph

Reason Owsc: LEGAL - ACCIDENT / FIRE . s-:mw;h;‘
lssus Type: 7 LEGAL Issus Blxtus: CPEN

Actlon: AQVISE CLIST INFORMATION WILL HE SENT TO CONSUMER AFFARS

G Daalar- 04486 4 C COLLINS FORD INC. Origin Dasc: US CONGERN GASE BASE .
%;. Gdoeweter: 50000 M Cowun Type: MAIL ;
" Analyat Name: ANGELA LAIRD Anafyst ALARD .

Actlon Dute: 05/13/2004 Action Time: 13.5045.136  Action Data: Yes :

Caliar Information if Diferent From Yahlcls Ownar:
First Name Micidlp inttinl LestHaa DCayPhona  Rolstionship
ERK CHILD

-8

B

Comments CLISTOMER SAYS: VEH WAS SITTING FOR 2-3 HRS, THEN CLST TOLD SMOKE COMING FROM UNDER
HOOD. CHECKED VEH AND FOUND MABS CYLINDER AHD OTHER WIRES BURNT 04T, W TAKING TECH
COURSES, ALSO SPOKE WITH SOME FORD TECHS, SAID THERE WAS SIMILAR FROBLEM WITH CRUISE
CONTROL SWITCH ON GTHER FORD PROCUCTS. THE CRUISE CONTROL SWITCH ON THIS VEH HOT WORKING. -
THE VEH 1S NOT DRIVEABLE, WiLL START BUT HAD TO CUT THE CABLES. THE VEH WASNT DIAGNOSED BY
FORD DLSHP. -NEED TO KNGW IF ANY RECALLS OR PROGRAMS FOR THIS CONCERN. PER CUSTOMER, DEALER
3AYS: CAC ADVISED: - | WALL FOFIWARD THIS INFORMATICN TO DUR CONSUMER AFFAIRS GROUP. SOMESODY
. FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESE DAYS. PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REBORT TRIS INCIDENT. INFERENGE CASE I0: 5343

Dxin Bloavard Nama Dala Violua

s FIREACCIDENT F
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Custamer infe

e i w—

Caundry: USA Lanpusge: BN
Call Ph Pages:
Preferred Contact method: Fax:
Praferred Contact Thne: Emal:

[T -.Hw- -

4

PEQA-BTE BE3A
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Customer Data Link - CuD},

VIN
IFI'RJH'."L‘M-

Yaar Hodd
M0 FSERES
Coen lpgumes Exist

Velaclo List
Salea Type
INDIVICHIAL RTL

Oumar Staiuy
Subaaquant Ouwnar

Fage 1 of 1

Vailch Info

Warrenly Hiskory

. cadieirae 4
e

AR T

PEBA-BTE OBAS




Page 1 of 1
. ESP | Recoll Information
VIN: 1Frnx1ﬂ.m-
Contract 1 of 1 .
smemssaem EZP Preschins Datalig——-

| Puctimec Status: EXQlre
. Plan Typs: LISA 2000 36/36,000 RENTALCARE {WARRANTY REPAIRS ONLY) Expiration Date: 2002-10-18
2 Selling Daslor: AL PACKER FORD Esqpiration Milea: 33,000

Daductivle: Plan Year: 2000 :
% Rantal- 28 Purchass Typa: N T
X Towing Allcwancs: _ Optiona: 4
: — ESP Canceliation Detala—— :

Caneel Dats: Procaes Dots:
; Refund Parcand; Dwaler Receivad Date:
Dealer Craditad:
5 :
g —  Recall Informtion————-
= | Fladd Sarvics Action——————
< Humber Type Deacriptian Statun it | Desior Care

01883 ﬁé":s' D“Pg Wm“lwmm PUBLICATIONERROR  |OPEN - LAUNCHED




an an - ELE

Vehicle Information Report Fage 1 of 2
Server Name : AWS Adhoc

Vehicle Information Report

GENERAL VEHICLE

INFORMATION: M‘ﬂ.ﬂlﬂhﬂﬂ

VIN: IFTRXITL Vb Linx TIFS - FLSA2 S PRSSYPRISFORT [F705] Fng Serlal Na; *

Modd Yearn 3000 Mprhet Derjeed:  * -[HFA] Bidviball: *

veuTpe T DrtveCog T/ -2 WHL L/H BEAR DRIVE Engine: TAYE - WH0D 5 AL SOHC EFI

Tav, Dealer:  C4ET0 Bady Cab Style  T/HD - SUTFER SINGLE CAR (SUPER CAB) Tranwinlsg; TDU - & 50 AUTO TH NAAD
Verslan/Sevker  T/AM - L% SERIER

BUILD INFORMATION:

Region: HA -HEHEIE FMam: AR - MORFOLK FLANT BUTLD
Canntryz U5A - AR Pred Do 09-5EP-1999

SALE INFORMATION:

Haglem: MNA - HUBNNS Edling Deidiri L321a - *

Canniryz [USA - WHEHNGH. Sallog Tir 58P rev: L
Buysr Sty FL

Arvival Dax T SEP- 1999 Sad Carpel Lowe |
Sale Dse: 16-0CT-1595 Fleet/RetsiVOn. Lesss: &
Warnily Stavl Datee 16-0CT-1999 MsllSed Yeliee L
ﬂrh WII'I'IIJM 16-0CT-199% Bysrxynirel Vahice L Valaicls Ex pint ﬂ.ll: N

VOC/EOC:

I, J N, M—— FINa— — -7 f 9 —
KTRIEI1LLIE 4 T HOTENIE TrTE W13 83 KHSI 23 BT 1 B Z4MZLB S3 GUTH PRI 4 4% L

wrm 1 S07A 9LOTL 1

INSTALLED OPFTION INFORMATION:

s Camiithuning: Tid- MANUAL ALR CONIDHTHINER GYW Cled

Aburaatic Ay Riting: BA CYWlmixic 1R

Andls Dink= . [MrA] Iarirumeststhae " - [M/A]

Axhe Rata) BGAHD - 1.5 FINAL DRIVE EATIO Mirrur(iiciver Sidel AD - DRIVER FEIWERK MIRROE

Axle Typic B0/A8 - NON-LIMITED JLIP REAR AXLEMbrur{Pargr Side¥ AD - FASS POWEHR CUNYEX MIRECR
Battery Amgp 2L EL Palat; PHIEL - AMAZDN GREEN FEARL CLEAR COAT
Brake Code; FEAAR- 4 WIL ANTILOCK BRAKEA  Penur Amicass; LY |

Brake Cadle{Servies} 7 - [NFA] Radlm All- ELETR PREM AWYFM STRONINSC
Calibration Cade: OFSLAADA Sound Symie: . [ha)

Calon oo ): PNZIC - SILVER MET &IC 02 Seapn Tasdem Ach:

Calor(Trimm): DEKEEY - Thre Bramil AG -GOODYEAR

Duilvaty Typi: ® Thre Sl OHWE - P255T08- 16 DWL A5

Torky eaden il Ciracl: o Tracshen Comrnd  * - [NHA)

Frant Sask: ¥ - [MA] Winel Basse

Fuell Type= * -[wA]

TIRE DOT INFORMATION:

LF: L *

LR * RE: -

LI T R

SFARE- .

FEM-8Ta 8847
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Vehicle Information Report

ESP INFORMATION: EMISSIONS INFORMATION:

I5F Cate: L Eralagion Coce: H-TR

ESP Covaage(Milmy 036 Erlmisa Cart Type: F

ESF Corcragc(Timc)y: 0346 Emission Decal Suffin: GHF

ESP Pl Year 2000 Engimn Fapaily: YFMXTUS4SHE

EAF Signaiere e 1650CT-1999
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Server Name : AWS Adhoc

Standard Claims List For Model Year 2000

YEH MET BODY VEE DRIVE FHT TRS ENO FROD WARR SELLING SELL isT
¥IN \JNE DERIY CAB SERIES TYPE (D CD €0 DATE DATE DEALER  oNT 110 WOCCPSCGPREF BASE SUFF COC CD .,

f1ARR VL m--s . TRD TAM TB AR TOU TAZ Pﬁ“ AT nzaw IMA © YDA I0IOT *  FLEL ¢+ A% 31 9 '

. e L Nl TA260 A
N 1 =l i =
- -m — - - = . _
Tna I £ winimerni- b U] RO —

A e e -t Fp-, = .. L e L . oma 'Ilu_lru-.. . [
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Server Name ; AWS Adhoc

Standard Claims List For Model Year 2000

WALR SELLING  SEL DIST
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Customer Data Livk - CuDL Page 10f2

Al Action Detalle for lpaua

P

Wil 1 Yaur- 2000 Modal: EXFEDITICN  Cass: 1820283544
Owner Status: Original WaD: 2000:03-18
YISIBLE FLAME UNGERHCOD Primary Pﬁu_
p

Raxson Deac: LEGAL - ACCIDENT [ FIRE Secondary

Issue Typa: 07 LEGAL Inows Ststus: CLOSED

Action: ADVISE CLIST WFORMATION WILL BE SENT TO CONFIMER AFFARS

Dol 035466 DREW FORD Ovigin Dasc: 155 CONCERN CASE BASE
Odemeler: 55000 M Comm Type: FHONE

AnalystName: STOTTKEVIN  Analyst KSTOTT

Action Delz: 09H /2004 Action Thna: 171348875  Action Data: Yea

Commenta CUSTOMER SMD: -CUST SAID THE VEH HAD AN ELECTRICAL FIRE-CLIET TOOK THE VEH TG HIS DLR
AND THEY TOLD HIM IT WAS CALISED BY THE CRUISE CONTROL SHUT OFF SWITCH-CLIST SAID ROBERT DIXON
LOOKED AT THE VEH-CUST SAID HIS DEDAUCTABLE 18 $600-CLET WOULD LIKE TO KNOW IF FORD WILL PAY FOR
THISCRE ABVISED: - | WiLL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS OROUP. SOMEBCDY
FROM CONSUMER AFFAIRS WEL CONTACT YOU N 2 BUSINESS DAYS, PLEASE NOTIFY YOUR INSURANCE
CARRIER AND REPORT THIS INCIDENT. ==—sssxcessaase= ANVISED CUST AS PER ABOVE

Dats Elament Nema Daln Yalus

FIREFACTIDENT F

Action: MAXE OUTBOUND CALL TO CUSTOMER
Origin Dase: CONSUMER AFFAIRS -L TIGATION

Doater: 05405 DREW FCRD PREVENTION
Ocdomeinr: 55000 M Camm Typa: PHONE
Nul'rltlun?. VALMA SANDERS Ansiyat: VEANDERS

Action Timu: \
Action Dasbe: 0501472004 16,28 FO 80 Action Data: Yea

Comenare LPA CALLED FRIM ¥ EPONE WITH THE CUSTOMER'S WIFE SHE SAID TO CALL THE lI'.:-ELL-
Duta Elornurt Nacew Data'Valus
CONTACT PERSON MRS PULIDO

Action: INFORMATIONAL CALL/FAX WITH CLISTOMER
Origin Deec: CONSUMER AFFAIRS - LITKGATION

Dsaler: 05488 DREW FORD PREVENTION
Odompter: 55000 M Coms Typa: PHONE
mmvmsuﬂena Anafyst: VSANDERS

Ation Time:
Action Cate: 051422004 16.20.99.297 Action Dete: bo

Commaents LPA CALLED CUSTOMER CELL PHONE G648 438 8051 LEFT A VOICEMAR. M5G

Aclior: REFER TO INSURANCE CARRER - INSURANCE GOMPANY ALREADY INVOLVED
Dealar: 065426 DREW FORD Origis Dase: CONSUMER AFFARS - LITIGATION

Odoweter: 55000 Ml Comm Type: PHONE



Custorner Data Link - CuDL Page 2 of 2

ml‘ 'sunEngr VALMASANDERS et VRANDERS
aclion Time,; .
. Action Date: 097222004 N ks Action Ots: No

Commants CLSTUMER SAYS UNIT CAUGHT FIRE FROM THE CRLISE CONTROL MODULE. NS COMP 15
REPAIRING THE UNIT HE HAS ALREALYY TRADED THE UNIT FOR ANOTHER CHE..WANTED TO KNCW IF THERE
WERE ANY RECALLS_LPA ADVISED NO SAFETY OR EMISESIONS RECALLS FOR LINIT ONLY LASEL
PROGRAMS..INS COMP 15 ALRALY INVOLVED THEY CAN SLIBROGATE IF THEY CHOOSE




i Fig S Malf
September 24, 2004

R0,

RE: 2000 Ford Expedition

VIN: lFMRUlSﬂSY-

Thank you for cantacting us regarding the above-mentinped vehicle.

Customer satisfaction is cne of the primary objectivea of Fard Motor Company and we try to make every
attompt to ensure thet our owners are sstisfied, 'We recognizs the importance of retaining your
coofidence in us after the purchase, We understand that you bave wrned this matter over to your
insurapce compagy. Your Insurance carrler may subrogate Ford Motor Company if they choose ta do sc.
Ford proposes no further action at thiy time.

Thank you for giving us the opporamity to review yoor concern

Sincerely,

Valma Sanders
Conswoer Affatr

pER4-376 1033




CuDL Action List Print Page 10f 1

Action List

0810 CACI38 ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFARS

0914M4  CALGL MAKE QUTBQUND CALL TO CUSTOMER

0404 CALGL INFORMATIONAL CALLIFAX WITH CUSTOMER

092204 CALGL REFER TO NSURSNCE CARRIER - INSURANGCE COMPANY ALREADY INVOLVED

. Date  Odgin  Description







Customer Data Link - CuDJL.

Page 1 of 1
Vehicie List
VIN Yoar Modal 3alss Type Owmwr Strtes  Vehlchs info
. i 2000 EXPEDITICN RETAL BALE TOPRIVATE INDIMIDUAL Orgingl Owner  Oasa

3 1R
i} No Opsn detust Waranty Highory
2 1FMCA14 1904 ABROSTAR  RETAL SALE TOPRIVATEINDIVIDUAL  Ovighval Owner  Oasia

Mo Open kaucy Warranty Hickory




irmrULS6S Y Page 1of |

QASIS RESULL: DR24/2004

. 1FMRU1 See bllom of the OABM remuit Jor comtactiD  12:37:20
© Copyright 2003-3 Ford Moler Company. All rights reserved.
’. YERICLE INFORMATION

VEHICLE DESCRIPTION BOOY 3TYLE ENGINE

2000 EXPEDITION KLT & DR WAGON 42 4,00 SCHC (ROMED)
TRANSMIBSION AXLE CODE ENGINE CALIBRATION
470N 4 8PD ALTD 17 OB31BCIA

’. GENERAL WARRANTY INFORMATION

WARRANTY START DATE BULD DATE SALE MILEAGE
fanaen D1/27/2000 oDaoos

Jo- WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:

BEFORE REFLACING ANY MOONRDOOF PART, REFER TO T8B.wcmmunn e 03-11-10

BEFORE REPLACING AIR SUSPENSION COMPRESSOR (£319) FOR NCISE, SEF TSH 04-05-04
LESS THAN TWO DEALER AFPROVED AWA REPAIR VISITS PAID TO DATE

VERIFY STATE REGISTRATION, VIN MAY BE ELTGIELE FOR CALIFORNLA EANSSIONS WTY

“THIS VEHICLE HAD A CUDL CONTACT CLOSED
. ’ QUTSTANDING FIELD SERVICE ACTIONS
o4L1g
MAINTENANCE REMMDER LETTER
’ EXTENDED COVERAGES

NO ESP INFORMATION AVAILABLE
'. REPAIR HISTORY

HO REPAIR HETORY ON YEHICLE

enD oF oasis REPORT FOR 1Furu1sssYi




ESP / Recall Information

FPage 1 0f 1

ik trury e

‘Mo E3P information for this VIN

mrrrre—reeftgcall Information——
Betvics Action—————————

Nursber |- Typs Danceiption Stavs

Daaler Code

002001 EXPETVNAY, 2001
LABELLITERATURE  [TAURUIS/SABLE, 200t F160 SUPER CLOSE - FORCE

oot PROGRAM CAD - DWNER GLIDE - CHALD COMPLE
TETHER
LABELLITERATURE
04L1a PROGRAM TENANCE REMINDER LETTER QPEN - LAUNCHED:

PERI-0TS 1863
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Server Name | AWS Adhoc

Vehicle Information Report

GENERAL VEHICLE INFORMATION: {Related Claims)

VRt (s VI ek Line: /80 - EXPEDCTION (UNOS) [57-17] Eng Serlal Naa *
Mudel Year: 72000 Mliawiost Dievbrech; - [WUA] Beiy e ¢
Vel Ty T Drva Cade: TrA - 3 WHL L/ REAR DRIVE Englmg: T - WM 4 8L 8OHE EF| HA L
Inwr. Digular= 0I488 Brady Cole Siyle: TANT -4 DOOL WAODN Trassmbishm 770U - 4 SPD AUTO TR NAAC AL

Vershn/Serlan T/EF - FORD SERIEY

BUILD INFORMATION:
Baglow; NA-#MHNES ML AP- MICHIGAN PLANT BUILD
Countrys LHA - FANN sl Prod Date 27-TAN-2000

SALE INFORMATION:
Dugion; NA - WIS SelagOwmiers  171080-* -
Campiry: U3A - 4R Billing D SUPTYY: CA
Baynr SHT ey CA
Arvival Dute 10FEB-NND Rad Carpel Lomse: *
Snie Dates 15-MAR-300 FlectAamOy. Leave K
Woarsnty Sinrt Tt 15-SAAR-3000 biadbiierd Viskicle *
Ouig Wirraaty Dl [3-LIAR-2000 Bancquims Velikds * Vallicls Bxpart Flapn M

VOLEOC:

1 F E § E] ] T
PLIXLAL§10311% 3 1 1TAR2A3 TG 2 UIT M 1 21 F 1170 HY¥ ¥T E 1 ¥
1nms 1 HRCR 2

INSTALLED OPTION INFORMATION:
Al CondHinalag: T/M - MANUAL ADR CONDITEINER YW Code

Alcrasior Aup Rattag CB CVW Ol Code: R
Awilla Disic . [NiA] Dusbramistindl % - [N/A]
Axia Baso: EGAFE - 131 FINAL DRIVE RATE) - 53 Mirrer(Driwer Rl A - DEIVER POWER MIBADE
Axiy Type EGTAR - NCR-LIMTTED SLIF REAR AXLE Mirrer(Pragr Sden AL~ FASS PYWER CONVEX MIKROR
Sstwyimg R ME P ENYW - IXPORD WIZTE S0LID CiC
Btale Ceiles *_[/A] PewcrAntmsy:  *-[NA]
Braha ColafSurvical ¥ - [N/A] [ AT - ELETR FREM ANFM STROVCSTE/CLE
CaMratha Code:  OHS15C0A Samd Spsem: - [NA]
CaloefAccent) * - [N/A] Suwe Tradem Azl -
Calor(Tilio), DOAZY - Tirw Erans: AD - CHENESLAL
Delivery Types 0 Tire Sba: C5AVE - PISSTOR 16 BSW A5
Drivabal Cplr: ¥ Tractias Camtrali % -[N/A]
Froud Satt: *. [MA] Wheel Rasst
Frul Type " . [NiA]
TIRE DOT INFORMATION:
L® ¢ Bm *
I *  BR: .
LD * R +
[ ]




Vehicle Information Report

Page 2 of 2
ESP INFORMATION: EMISSIONS INFORMATION:
ESP Cada: *  Fmislen Cade ™K
ESP Carerage(NE) *  Emimiow Cert Typer 5
ESP CaverageiTina}: * Cmisbe Docal Sufie G
o Man Ve *  Eigimm Finily: YEMXTO4SATT
E5F Sigawiare Dubx




Page 1 of 1

VEHICLE DETAL
m1ﬂm1m- Engine: W-M 4 6L SOHC EFi NA CIVB G-NF
Moke: FORD Tranmsdaalon: 4 SPD AUTO TR NAAO ACDEWMRTOA
Migdelz EXPEDITION Paint GodeiColar: GXFORD WHITE SOLID &/C
Your: 2000 Gahration; DBIIGCOA
Pay Load: Max Towing Waight
GYWR: 05700 Axla Ratlo:
WhealBass: 119 Warranty Start Date: 3132000
GOWR: Vahicls Buld Dets; 172772000
PEP Code:
Saling Deabars Name: DREW FORD
Saling Daalers P & A Code: 05466 Saling Deaiers Saies Code: F71030
Saelling Dealers Main Phome: 8104547777 Salling Dealers Sarvics Phone: 619-588-7799
Vahicle Order image
123456708910 123456706020 12045678930 12343674940 123458785850
U15YLB1619 51183 3 2 17AA253 M 6 2 Ut7 54
12345870980 12345078070 12345670960 123456780090 123456788100
3 21 2 7 IFOB0 54V YZ 5M2 81

123456700 1D12345678A1X 1234567891012 345678 8140123456780 15D
FMRE 9 9 BUCA

123466705160

PEBA-8TE 1DB8




Page 1 of |
Updale® Thia kformation In Stars
Daaler Datall
FCSD Raglon Sales Region SalesZons Mwket PSACods  Bales Codn
1405 ANGELES T-LO5 ANGELES F H1i 05464 FT1080
Daslor Nasa: DREW FORD
Daaks Address: 85T0 LA MESA BLVD
- LA WESA TA B8
Daalar Ml Phona: §9-A8LTTTY Daslwr Service Phone: &19-688-7 709
Position Employss Hame
DEALERPARTNER DREW
[ DEALERPARINER VHLLIAM CREW
[ GO MYASR PETE PETERS
PARTS R DOYLE BUCHHOLZ
PARTS MANMAGER RICHARD L CORRAL
LARRY R SALLS
SALES MAMAGER MARK WEEB
SA| E5 MANAGER DANIEL IRVING
MANAGER YVICTOR SANTANA
SERVICE MANAGER ROBEAT @ BRENMNER
SERVICE MANAGER DAVE ORLLISKIE

PEQ4-E78 1067
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Custemer Data Link - CuDL Page 2 of 2

. Actionc FINAL CASE DISPOSITION
Daaler: 07510 CRATER LAKE MOTORS, NG, Origin Desc: CONSHUMER AFFAIRE - LITIGATION
Odomater: 50000 1) Comm Type: OTHER
E]d:-t Nana: PACEGENNIFER o syt GPAGES
\ Acton Time:
Acticn Data: 07/01/2004 6 1048 503 Action Dats: No
Comments CASE CLOSED ON 71/04. LPA ATTEMPTED TO CONTACT CUSTOMER THREE TIMES ANG CUSTOLER
HAS NOT RESPONDED.
Aztion: UPDATE/ADDCO CASE
Daaier: 07810 CRATER LAKE MOTORS, INC. Enrlgm D-E:H CONSUMER AFFAIRS - LITHGATION
Ocomeber; 6000¢ M1 Coitim Typa: PHONE
{n{;}-w Name: PACE,GENNIFER Analyst: GPACES
. Action Time: .
Acticn Caba; 17/01/2004 (Edé 16,266 Action Date: No

Cominsents CUSTOMER CALLED BACK AND STATED HES VEHICLE CAUGHT FIRE AT THE DEALER. HE 8TATES
THERE WERE NO FLAMES, HOWEVER, THE VEHICLE STARTED TO SMOKE UNDERNEATH THE HOOD. HE STATES
IT OCCURED N 214, HE STATES A POLICE REPORT WAS NOT NECESSARY, CUSTOMER STATES HE JUST
WANTED TO NOTIFY FMC OF INCIDENT.

hitps:/fweb.cudl.dealerconnection. com/Issues/CuDLIssucActionsAllPrint.asp?Actio=Actio... 7/9/2004




Customer Data Link - CuDL Page 1 of 2
Al Action Detalks for fsaus
® P
IN: 1“ Yoar 2000 Modek F-SERIES  Case: 1455397081
Namu Ownar Btaluy: Subsacuant m:%

Symptom Desc FIREAMOKE VISIBLE FLAME UNDERHOCD Primsary
Raswon Desc: LESAL - ACCIDENT /FIRE Gecondary
Issus Typa: 07 LEGAL Hsaue Fatue: O OBED

Action: ADVISE CUST INFORMATION WILL BE SENT TO CONSUMER AFFAIRS

Daster: 07310 CRATER LAKE MOTORS, INC, Origin Desc: US CONCERN CASE BASE
Odomeler: S0000 M Comm Type: PHOKE

Anafyat Naoes: CHERISEE D'SOUZA  Asalysk COBOUZAD

dction Dute: OR/24/2004 Action Time: 12202057  Astion Data: Y

Commants CUSTOMER SAID; -CUST HAS A PROBLEM W/VEH-CUST HAD A FIRE IN YEH-ON THE BRAKE MASTER

. GYLBIDER THERE 15 AN ACTUATOR GWITCH WIBRAKE FLLAD-BOME THING EROKE INSIDE SWTTCH AND HIT THE
ELECTRICAL CONNECTION AND STARTED A SMALL FIRE-THIS HAPPENED 08/23A04-HO SKIMIFICANT DAMAZE-
VEH WAS ALREADY AT DLR TO HAVE THE TURM SIGNALB FIXED-FIAE WAS SMALL AND THERE WAS SMIOKE
EVERYWHERE AND THE SWITCH MELTED DOWN-NO FIRE REPORT WAS FILED-MSURANCE CARRIER HAS BEEN
NOTFIER-SEEKING DIRECTION FROMCRC ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR GONSUMER
AFFAIRS GROUF, SOMEBCDY FROM CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESE DAYS, PLEASE
HOTFY YOUR INSURANCE CARRIER AND REFORT THIS INCIDENT.

Datw Elemant Nama Cata Valus
FIREAACCIDENT F
Actian: MAKE QUTBOUND GALL T CUSTOMER _
. Dagler: 07310 CRATER LAKE MOTORS, INC. Origin Desc: CONSUMER AFFAIRS - LITIGATICN
Odomater; 60000 MI Coma Type: OTHER REVENTIN
Analyst Name: PACEGENNIFER GPACES
™ Action Tima:
Action Date: 0257004 1612 18,021 Action Dats: Yos

Gommants LPA LEFT V-MAIL MESSAGE FOR CUSTOMER TO GIVE A CALL BACK REGARDING CONCERN.
Data Elomant Name {iats Valow

CONTACT PERION RONALD RAHM

Action: MAKE OUTBOUND CALL TO CUSTOMER
Danlerz 07810 CRATER LAKE MOTORS, INC.

domater: 6000 MI Comm Typa: OTHER
A[t;;mt Name: PACEGENNIFER b cpues

Axtion Date: 067202004

Origin Deec: CONSLIMER AFFAIRS - LITKGATION
PREVENTKN

Aclion Time:

13.55.41.183 Action Duta: Yes

000 Ri0-bE3d

Communts LPA LEFT A 2ND MESSAGE FOR CUSTOMER TO GIVE A GALL BACK.
Duta Eemomt Nama Cata Value

. CONTACT PERSON RONALD RAHM

&




Sent Vin U.S Maj]

July 9, 2004

Madford, O
Dear |
This is in reSponse to your contact with our Customer Assistanca Cener.

. FurdMunrﬂmmmyhumhwdmruhiﬁ._ﬂmwugiuﬂmﬁismmmrmhed.
Information provided by you confirmed that the vehicle hag been repaired.

Thank you for contacting us.
Respectfully yours,

Gennifer Pace
Consumer Affairs




Page 1l of |

Action Detall
VIN: 4 Yaar: 2000 Model; F-SERIES Can: 1455202283
N Ownar Statue: Subsequeni mznqum-r-_
Symptom Desc: FIRE/SMONE VISIELE FLAME UNDERHOGD Primary
Rasson Dese: LEGAL - ACCIDENT f FIRE Sacandary Phane NN
Ssaua Type: 07 LEGAL lzzua Stehm: OPEN Dealer: CRATER LAKE MOTORS, INC.
Origin Deat: US CONCERN CASE BASE P& A Code: 07810
Action Desc: ADVISE CUST NFDRMATION WILL 82 SENT TC CONSUMER AFFAIRS
Odomatar: 50000 M Camm Typs: PHOME
Action Date: 0&/24/2004 Acion Tine: 12:20:20:570 Action Dxts: Yos
Anmlynt Name: CHERISSE D'SQUZA Analyst: COSOUZAZ

COMMENTS: CUSTOMER SAD: -CUST HAS A PRGBLEM WAVEH-CUST HAD A FIRE IN VEH-GN THE BRAKE MASTER CYLIKDER
THERE £ AN ACTUATOR BWITCH WBRMKE FLUIC-SOMETHING EROKE INSIDE SWITCH AND HIT THE ELECTRICAL
CONNECTION AND STARTED A EMALL FIRE-THIS HAPPENED DE/23/04-NC SIGNIFICANT DAMAGE-VEH WAS ALREADY AT DLR
TO HAVE THE TURN SIGNALS FIXED-FIRE WAS SMALL AND THERE WAS SMOKE EVERYWHERE AND THE SAWITCH MEL TED
DXAWN-NO FIRE RERCRT WAS FEEDHNSLRANCE CARRER HAS BEEN NOTIFIED-SEEKING DIRECTION FROMURG ADVISELD: - |
WLL FORWARD THIS INFORMATION TC- CUR CONSUMER AFFAIRE GROUP. SOMEROOY FROM CONSUMER AFFAIRS WILL
CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NCTIFY YOUR INSURANCE CARRIER ANO REPORT THIS INCIDENT.
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ANALYTICAL FFAREANJ’T S]’ETEH
B Lmninticn | Dé¥arioan

Standard Claims List For Model Year 2000

Note: All Costs are in US Dollars  Server Name : AWS Adhoc

MKT  BODY VEE  DRIVE FLT TS NG PROD WARR EELLING  EELL DIST
TV CABT  SEXES TYFE (O D D DAY DATE TEALER  cNr T8 WCCIFSCS PREF BASE SUFF cOC D

78D
- M7 DmbecBe 2 Labi Cot: S| Wateriad Caslt 95 TedlDoet: 1438

TAM TE AR Imumzmm 1 UEA 17 751 LSMOX DOEZ WIS € L3 42 1a0m I

0750+ Mama CRATERLAKEMOTORS,INC. PR 54747891 RO Oyl USA Rag Ci; Na Dew 00

e —yep— i —_— [r—— v e —— - ——— —
anm.wn-m * D TAM TE AR TOU TAZ ot DR ram 17 % +  » % ¥ v s
[AWE Clm 10313000 0154 Labew B 7  LabeeCwst 1154 T TIE TomlCmtz 620
|.. r Cd-Bab (5T —- ca..nmm:emmu.m M MI-TIYISIL MOR  Chycl: UBA Toey e Na e D T e 3005

I8 S 000s1Y  * NiF * NI?T B 30

Tzl Comt:
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. Guwiomar inko

Primary Phu-mnm Phone: TN

Language: EN
Pager:
Fec

Praforred Contnct Tima: Emal:




Customer Data Link - CuDL Page 1 of 1

Viabicla List
. VIN Yeir Motel Sales Typa Chamar Stalus Vehicla info
1FTR!HBLBYF- 2000 FSERES  INOMIOUALRTL  SubsequentQumar Oanis
Dpen Insuss Exigt Wamanly History

vis0 oL8-¥23d

T /204




E5P/ Recall Information

Page 1 of 1

pp—

No EBR infarmation for this YW

—————Riacall informmtion-—n.————
——————Flakd Sarvica Acion
Numibse Type Dascription Stats ’:;" Deainr Code
[EAT BELTBUGKLE ASSEMELY  {CLOSE - INSPECT m;'""mmwwrm?
SATIOWN
01883 m E'*mmmn PUBLICATICN ERROR }mﬂ: LAUNCHED
2001 -10-

s PFEIYRECH.L FEHWTDRGEJHM P.OGE-HEFNHEJ

13 PTNUUS!F?!W




Page | of 1

Dasler Infarmation

FGSD Ragion ~ Salea Ragion SslevyZone Market PRACode SalwaCods
T4-HORTHWEST T2-SAN FRANCISCO F c2 07810 Fr24o7
Dagler Nama: %TEI LAKE MOTORS,
Osaler Address: 2611 BIDOLE ROAD
MEDFCRD OR 87504
Creglar Main Phane: $1-7T3-3673 Daaler 3arvice Phoms: B41-TT-1542
Posltion Name
DEALERFARTHER JAMES D COLEWAN
GEMERAL MANAGER WILLIAM J SHEYLI
PARTS HMﬂGEE_ STEVEN STRIBLING
PARTS MANAGER ROK WOFFCRD
BALES MANAGER TOM XING |
SALES MANAGER JEFFERY ACAVALER |
SERVICE MANAGER JAMES T STADTFELD
Sarvica Hours -5 M-F
Direciloits
Trained Y

Additional information

156 ENROLLED TOWING: 503-770-3640

iag

https:ffweb.cudl dealerconnection,com/Dealer/CuDL DealerinfoDetailPrintasp 7Dealer=F7... 6252004
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Veh.nfurmation Report .

Server Name : AWS Adhoc

p.g'el.

AN, ARRANTY S¥ESTEM
| Stalbaticd | 155 ik ko il
Vehicle Information Report
GENERAL VEHICLE -
INFORMATION: Claim
¥iN: IFTRXIAL L T/ - FI S S0(PNSSYEL 5 POAT 197 -05) Baily Shell- .
Madel Vear: 1000 Marks Derived: ¥ - [N/A] mhlqﬂuli .
Vi Tyrpae T Drive Cades TVE - 4 WHL L FART TIME DRIVE Engluc; TIVE - W-NOD 341 EORAC EF1HA VE GNP
Twry. Demllar: DTRID Bady Cah Biyle: =mmmnmm{:an]' Troesslsslen: TN - 4 5P AUTO TR HAAD AODEWMHR TR
m""" 00 VershaScries:  T/AM - (50 SERIFS
Troe Eag Scrisd Mo
1 2 q L] ] 2] .
[}
Treoe Trans Serinl e
T}
BUILD INFORMATION:
Kegen: N - FHEEA Plowt AR - KORFILE, MLANT BUILD
Fr— VA - BB Prod Dwte: 2EAPR-Z000
SALE INFORMATION:
Regha: NA- MEMNSH Erlilng Desler: 172407 -

Comuiryr USA - W Selling Dir S0 rer: DF.

My Sz [y,
Arrival Dade 24-MAY-1000 Foeal Courpat T |
Bl Dhwirc 23-JUN-2000 FlowdMel U0y, Lesses R
Warraaty Sirt Date 251UK-2000 Madiled Velics ™ Virkicle Camt Fing:
Ourig Warrsuiy Dule 21.JUN-30950  Rescquinel Vellele:  * Vieldde Expovt Fing: N

6/25/2004




Vah'nfunnaﬁun Report | .

N1AXYRARILYD1IDOSN E E52 1TD4LD GN ETZNME IN MR J951T T B YTFM0T 51V TEIYM  3miE IN 4% L
ey ac 307N GTOOR- 4 '

Adr ComBtioning: T/ - MANUAL AR CONIITIONER.  GVW Caellet

Acrsninr Assp Bathep: BA GYW Ol Codee R
dumel b Mk - Al lastrmasarataiion: - [N/A)

Al Rathy EGAMD - 155 FINAL DRIVE RATIO  Mirrse(Dwiver Bids): ¥ - [N/A)

Axis Typa: EfIAC - LIMITED SLEFREAR AXTR  blinrer(Paegr Slile}: * - [N/A]

Bakery Amg Fatimyy  EL TPt PNYW3 -OXFJRD WHITE EOLID CAC
Brakee Codes FEAAR - A WHL ANTT-LOCE RRARES Fewwr Awbewyr: * -[HFA]

Beukis CodaSarvieen  * - [NUA] Radis ASG - ELETE AMSFMSTROCETEACLOCK
Calitwaiion Culr: OF514R0A Seumid Symiem| * =[HAl

Cylar{Accend)! IPMEAC - SILVER MET CrC 42 Samps Tandem Ask

Calar{Trim) 00nzY - Tin: MasmBocimner: Al -

Delivary Trms K Titw Brwed: ..

Dwivesla i Coade: F Tirn Bins: DAKFE - LT285/00K 17 AT OWL

Froat Sext: “ -] Tructien Comral:  *-[N/A]

Fuul Yypr * =[] Wil Beset

TIRE DOT INFORMATION:
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M Year: 2000 Model: F-SERIES  Case: 1455302283
Symphom Deac: FIREFGMONE VISIBLE FLAME UINDERHOOD Primary Phons:

Reason Dwec: LEGAL - AGGIDENT / FIRE Sacondury Phoni:

{saue Type: 07T LEGAL lesus Btetus: CLOSED Daaler: CRATER LAKE MOTORS, INC.
OrigiaDenme ONELIMER AFFARS - LITIGATION PREVENTION PA A Coda: 07810 PO Box 6248 MDIEB
Action Desc: FINAL CASE DISPOSITION . Duarbarn, M 48125 LSA
Ocomatar: 80000 M Conum Typs: OTHER

Action Diate: G701 2004 Action Thne: 14:10:48:982 Action Data: No

Analyst Nanse: PACE, GENNIFER (3.} Analyst GPACES

COMMENTS: CASE CLOSED ON 7/1/04, LEA ATTEMPTED TO GONTACT CUSTCMER THREE TWES AND CUSTOMER HAS NOT
RESPONDED.
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Cormumer Altairs PO Bax 6248, MD 3NE-B
Dwarbom, W 48125 LISA
Sent Via 1.8, Mail
Novergber 5, 2004

Streamwood,
RE: 2000 Ford F-5

VIN: mzxmwﬂh

Thank you for contacting us regarding vour vehicle concerns.

We sincerely regret the cinoumstances you described. Although wamanties are designed to cover
unpredictable situations, which miay occur, we ate al ways willing to congider individual requests for
assigtance beyond the wartanty period. Unfortunately, we are sorry to inform you that we are
unable to assigt you ih this instance:

Our experience has shown that insuramce companics typleally handle these types of situatioas.
We suggest that you contact them for possible assistance. Your insurance company has the right
to file a subrogation claim against Ford Motor Company if they chooae to pursue this matter.

We regref that our decision could not be more favorable.

Respectfully yours,

121
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Action Dabell
M Yaar: 200 Madal: F-SERIES Casa: 1517513004
Owmnar Xshm: Original mzmcm_
Syinptom Desc: FIRE/SHMOKE VISBLE FLAME UNDERHOOD Primary Plwans:
Reason Deac: LEGAL - ACCIDENT { FRE Sacondery Phone:
amua Type: 07 LEGAL eaus Stabus: OPEN Denler: AN HOPKINE FORD NG
Ovigin Deac: LIS CONCERN CASE BASE P & A Code: (1560
Qdometer: 87000 NI Com Typa: PHONE
Action Date: 1104/2004 Action Thea: 14:2230440 Action Dste: Yaa
Analyet Neme: DONALDS RICK Analyst: RDONALYS

COMMENTS: CUSTOMER SAID: - THOUGHT THERE WAS A SLOULDERING SMELL COMING FROM THE VEH .- THE BRAKE
PRESSLIRE 3WITCH WHICH IS OFF THE END OF THE MASTER CLYINDER FOR THE CRUISE CONTROL - THERE WAS A SLIGHT
FIRE YWHICH WAS CONTAINED 'WITH ONLY MINIMAL DAMAGE - [T MELTED THE MASTER CLYINDER RESEVIOLUR.- FEELS THAT
THE IS A SAFETY DEFECT.DEALER SANY. - NONECRS ADVISED: - | WLL FORWARD THIS INFORMATION TO OUR CONSUMER.
AFFAIRS SAOUR, SOMEBODY FREHGGNEJIERAFFARBWLLGWETTGJ W 2 BUBNESS DAYE. PLEASE NOTIFY YOUR
INBURANCE CARRIER AND REPORT THIS INCIDENT.

Update Iscue  Cloae [5sus
DASIS Waranty Hibwy ESPRecsll
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ESF | Reeall Infoenration

. VIN: 2FTZXIT21 -

Mo ESP Information for this VIN

——ineal] Informnal lon——————

e eeemmreerFleld Svice Action

Nunber Ty Description Status m" Gesler Code

01324 | SAFETYRECALL [WIPER MOTOR GEAR COVER CLOSE - REPAIRED ”“11,;1"'" bosseousartose)
LABELLIERATURE

oL19 SLITERAT EANTEHI«NE’E REMNDERLETTER | OPEN - LAUNCHED
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Clase an leus
o Sl - o

Primary Phon Sscondary Fhonn:
Adicrens S |

Casa Nusnbar: 1517513034 sstse Type: 07 LEGAL
Rasson: LEGAL - ACGIDENT / FIRE

Symplom: FIRE/SMOKE VISIELE FLAME UMDERHOODD

Daalar: F41036 - RON HOPKIE FOR

GommTypMAL A Gurrent Ocometar Read|ng:87000 M
Action Catagory: DENY ASSISTANCE e Odometar Reading: 87000
Action: DENY ASSISTANCE - BEYOND WARRANTY/(C)

Caller Informution ¥ diffarsnt from vehlcls owner
Last Nares: :
Hmm...... :

)
il

‘Vahicly i beyond wermanty and there are no open recalls | [
thet relats 1o the axpessad concarn. Ma further action i ’
-eeded,

® '
| : N

OaSIS WamaniyHiskyy = ESPHegil

| «<BACK | | CANCEL | [ FINISH>> |

SRE2 GL0rpEEdl
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mzxmw- Page 1 of |

QASIS RESULT: Sas bottom of the OASIS result for TN
2FTZX1721 contact ID
© Copyright y. Al rights ressred.
’ VEHICLE INFORMATION
VEHICLE DESGRIPTION BODY STYLE ENGINE
2000 F-SERIES LD F-150 SUPER CAB STYLESIDE  4.2LEFi
H2
TRANGMISSION AXLE CODE ENGINE CALIBRATION
6 SPD MANUAL - MAZDA 18 OFE22HOA
- OENERAL WARRANTY INFORMATION
WARRANTY START DATE BUILD DATE SALE MILEAGE
03/26/2000 02/17/2000
’. WARNING MESSAGES

ATTENTION TECHNIGIANS AND SERVICE MANAGERS:
HEFORE REPLACING SLIDING BACK GLASS (-422E30-) SEE TSE 04-02-02
LESS THAN TWO DEALER APPROVED AWA REPAIR VIBITH PAID TO DATE

*THIS VEHIGLE HAS AN OPEN CLUDL LEGAL CONTACT
’ QUTSTANDING FIELD SERVICE ACTIONS

QdL19
MAINTENANCE REMINDER LETTER

’ EXTENDED COVERAGES

NO ESP INFORMATION thLABLE
J»- REPAIR HISTORY

NO REPAIR HISTORY ON VEHICLE
END OF DASIS REPORT FOR mwzw_

S .-
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Updats ceataralip information in GOLOD; Updase desler parsornet inkmatian In STARS.
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Print Deabee Detai Frint Al Desler Informetion
FCS0 Ragiom SissReglon  SalwZone  Markst  PAAGods  Sales Code
4{-CHICAGO 41-CHICAGD B G 4580 F41008
Dealar Nae: RON HOPKING FORD NC
Dealar Addrses: 1048 E CHICAGO STREET
ELGIN L 80120
Daaler Main Phone: 477417530 Daalar Sorvice Phone: 000-000-0000
Poattion Essgloysa Ngma
CUST RELATIONS MGR JORN WEBER
CEALER/PARTHER ROMALD B HOPKING
GENERAL MANAGER CHARLES A GIERLACH
PARTS MANAGER JAMES DLENIK
FARTS & SERVIGE DIRECTOR GREG W ROEY
SALES MANAGER JASON R HOPKINS
TALES MANAGER JEFFERY J HOPKINS
BALES MANAGER JOSEPH LASCKY JR
ZALES MANAGER TONY W NYKOLAJCLVR

hrtps:/iweb.cudl dealerconnection.cam/A ssues/CuDLIssucDetai[Region. asp?Action={ssucL... 11/5/2004
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