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Sent Vie US Mail

August 10, 2004

Thank you for contacting us regarding the abowve-meationed vehicle.

Customer sativfaction is one of the primary objecdves of Ford Motor Company and we iry to make every
attempt to ensure that oor owners are satisfled. We recognize the importance of retaining your
confidsoce in 1 after the murchasa, We understand that you have murned thin matter over to your
insurance company. Your insurance carrise may subrogate Ford Motor Company if they c¢hoose to do so.
Ford proposes no further action at this time.

Theank you for giving us the opportunity to review your concem.

Sincerely,

Lourdes Fonseca-Nearon
Coosumer Affairy
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Memorandum

To:

Lourdes Fonseca-MNearon

rrom: I

The following infermation is m response to the letter dated July 20, 2004, that we received
on July 26, 2004.

L.

2!

A copy of the fire report is enclosed.

The incident occwred on July L1, 2004 at approximately 10:440 pm, My wife and I
heard a loud explosion/erashing noise that sounded like it was near our garage.
When [ opened the back door to the garage, [ could see flames through the cracks in
the garage door. I yelled to my wifle that dhe truck (parked just cutside the garage)
was on fre, to get our two boys out of the house and call 911. We all got out of the
fhiousa and the fire department came within 10 minutes. The hood/engine arsa of the
truck was totally in flames, with smoke everywhere. The flames were 50 intense

 they quickly caught the garags, attic over the garage, and fance on fire. Tha

firemen's fast vesponga pur the fire out before it reached the main bouse. The hlaze
warranted 4 large fire trucks. The tuck bad not been diven for over 3 hours. Our
main Ford product cancem is that the fire report ruled the fire started “in the engine
compartment on the left side toward the firewall in the area of the brake banster,
ctuiza control, computer assembly. The fire burned unnoticed for some time, the
aluminum hood and many other plastic and aluminum components were compietely
hurned xway.” The Siate Farm insurance representative who came to inspect the
truck stated hie had seen 20 cases Like this in F150 trucks, where the switch on the
miaater cylinder iz defective, stays hot, and causes the-vehicle ta catch on fire. This
is congistent with the fact that the cruise controb had siopped working about 3 month
before the explosion occurrsd. Obvionsly, our main concemn is that Ford has
defeotive electrical switches in their vehicles that can esuse intense uld
result in imjury, death, and large property demage. Our two boys
sleeping m the bedroom near the garage that coupht on fire. We were just that
the truck was not parked in the garage, and that the firemen had such s fasi response
time.

ﬁm'mmpeoplehﬂumdiuttmincidmt.
There is po documentation resulting from medical attentida.
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July 28, 2004

5. Original photos af all demage 3re enclosed.
&. The present location of the wohicle is IAA {Insurance Auto Auctions), 4226 East
Main Street, DFW Lot 824312, Grand Prairie, TX 75050,

7. Auto Insurance: State Farm Insurance, 17301 Preston Road, P.O. Box 792011,
Dallan, TX, 75379-901 1, 940-321-8200 or BEB-628-7830, Claim Numhber 43-3401-
290, Agent Demetris M. Johnson. Home Imsurance: Amica, 7160 N. Dallas
Parkwry, Suite 500, Plano, TX 75024-4921, 804-926-6422, Claim Number
F213200403828D, Agent Robert Jaminson Jr.

8. Wewould like to be compensated for the follawing from Ford:

£200.00 Auto Insurance deductibie

$500.00 Home Insurence deductible

517,700,000  Personal losgs vested into Ford F150 tnack
(528,600 purchase price — $10,900 balance owed)

$18400.00 Tatal

Thank you for your attenticn to this matter. Iam glad to see that Ford is a company willing
10 take responsibility for defective parts, and provide quality customer service.
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Amica Mutual Insurance Company

7160 N Dallas Pkwy Ste 500
Plange TX 75024-7111
Phona 8009828422 Fax A00S626422
01 T 112004
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Amlca Mutual Insurance Company
7160 M Dallas Pkwy Ste 500

Plano TX 75024-7111

Fhone B009628422 Fax D00DE26422

File o No 01 Poll Diices 7I1T/2004
: Adpstar Jamiesan, Robert
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Amica Mutual iInsurance Company
7160 N Dallas Pkwy Ste 500
Plano TX 75024-7111

Phona 8009828422 Fax BOOBE28422

Fle (H Policy DMocn 741172004

[ - Aduster Jamieaon, Robert
Aricad 2
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Amica Mutual Insurance Gompany
7160 N Dallas Plowy Sta 500
Plana TX 75024-7T111

. Phone 8009026422 Fax 9000620422

Fiie No 01 Proicy 7172004
e e
Amicai 2
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g




:
.

Amica Mutual Insurance Company
7160 N Dallas Pkwy Ste 500
Plano TX 75024-7111

. Phone 8000826422 Fax 009626422

Fla No 3828:m No 01 Puuw_nﬂ.un 7172004
Iremyrict - Aduater Jamiesory, Robert
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Amica Mutual Insurance Company
7160 N Dallas Plowy Ste 500
Plano TX 75624-7111
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Pal Onces TH 172004

Fignn F23200403828n Na (F1
: Adpmier Jambasen, Robart
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Amica Mutual Insurance Company
7160 N Dallas Pkwy Ste 500
Plano TX 75024-7111

Fhone 3009626427 Fa BO0BG26422

File No F23200403828m Na (1 roicy [ o= 71112004
mmd_ : Adjuster Jamiesan, Robert
Armicadt 2
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Amica Mutual Insurance Company
7160 N Dallas Pkwy Ste 500

Plano TX 75024-7111

: . Prano B00DE264 rax BOUDB26422

roic I e /1172004

Aduster Jamieson, Robart
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Amica Mutual Insurance Company
7160 N Dallas Pkwy Sta 500
Plano TX 75024-7111

Phone 8009628422 Fax 8009628422

Fie Ho F23200403028m No 1 Palicy DAces 741112004
Insuced ' Adjusier JarTiason, Rohert

Amica#
Prinied with Eazylmags from GO Medly Inc. 1-553-548-7583 - wikw goGlalm . com
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Amica Mutual Insurance Company

96aT GLie—ridd

7180 N Dallaa Pkwy Sta 500

Plana TX 75024-7111

Phona BD0SGZB427 Fax BODSG23422

Fils Mo F2320040 m: Ney 01 Pali Diaxe 711172004

Insured ﬂ : Acuster Jarmisson, Robent

Amic 2
Printed with Earyimags from GO Meclz Inc. 1-838-548- 7583 - www.goClaims.com




Amica Mubual Insurance Company
7160 N Dallas Pkwy Ste 500
Plano TX 75024-7111

Phaone S09920422 Fax B00BE28422

FieNa_F2320040382%um No 01 relof I oo 771172004
. | b lemeson, Robet
Amicsf 2
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Amica Mutual Insurance Company
7160 N Dallas Pkwy Ste 500
. Plano TX 75024-7111

Phone 8000626422 Fax B00DE2G422
Fila b F23200403828kim to 01 roicy (I o= 711172004

_ | Aot Jamleson, Rabert
Amicad 2
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1
Amica Mutusl lussrancs Compamy DaLias REGIONAL DFFiCK (i

Amica Lils infursmncs Compasy 7160 M. Dallas Parloway, Suits 500
Amica Lloyd’s of Texas Ftano, Texas 7soa4-5p21
dAmicn Ganaral Aguncy of Texas, Inc,

Mall: PO Bew 253008, Plzno, TX 75015 9O0g

Toll Free: Soo-gf-AMica (Boa-giz-6421)
AUT) HMHome Lirfs Er:;“uf:ﬂ? E‘muﬁgfﬁlim
) n Fax: 7

July 12, 2004

Carrollton

é.__:-.-; Fila Number: F23200403828D
E Data of Loss: July 11, 2004
- F Deductiblae: $500.00 .

f?f Thank you for notifying us of the incident occurring on the
A above date of loss.

- This case has baan amasignaed to an Amica Claime aemployee for
peraonal attantion. You xoon will ba contacted by Bob Jamisaon.

. Any covered portion of thie loea 1p nu.'hjm:t. to the
s deductible amount shown above.,

If you have any questions, please write or phone Mr.
Jamiemon ‘at 1888-B87-9312 x60204,

Vary truly youras,

&Dméuﬁbu‘}\\‘k
Liaa Fulbright
Claims Departnent

Amica Lloyd's of Texas
1fulbright@amica.com

*CW  /GP
Enclosure

‘Web Sitn: wwwAmICa. o MESA-ETE 1181
Difices Caunteywide; Bog-24-Anica (Boo-242-6422)




STATE FARM INSURANCE GOM B HENEWAL GEH IIFGATE  PERSONAL ALTODPOLICY nn.m

. !_ Fy Btats Farm Wuhusl Aidomobie nsursnos y POLICY NULBER D02 0204-A21-43F
—
| Dased Tx 7o 70 I e RNy
: i 3 FF -7260 A GATE GUE PLEASDE PAY THIE AMOUNT
1 ' THIS 18 NOT A BILL.
|t Your pramium has already bear adjustod
[: CARROLLTON TX by the-fallowinig:
l__ : Premium Reductions{by vehlole)
et hod sl bl STl Aetthett A Sage lg:gg
=
Surchargas(by vahicie)
; Accidenk Record 134.00
|
| Your premium s Based an e foliowing . . ummwmw
: ICLE  VEFICLE OESCAFTION . - VIEROGLE DEMTIFCATION MUNBEN
: 1 2000 FORD F150 - 1FTAX1 7oy
N _ _
i 1
i | COVERAQES L ~ - |- PREMUMS
[ | Ses polioy forsxplanation of coveragq Vehicka 1
: Linbtity Bodiy Injury 25,0 oo - N .00
H . P'“mnﬂmm Esmn e - e we RN LN ETE N '-zuu-'uu‘l L B -
| [B2  Perwonal Injury Profection 2500 . e T T
|| D1 EﬂUDndLntthharThnnGuﬂmmn oo Py 11 ) DU N .
b 200 Dachucilble Colflon Lo - R . " ' R -
! H40 Emerganay Road Sarvies S B .|
L Rental Reimbumerient - ° ° ' S A b N
i C Linneured, Undurhuurudhlntnmi . TR SR P I . .~
N "Bodity Inkrry 25,00080,000 - Soe ettt gglpol ' SR
! . Propery Damage 25,000 cew Ee e 4 . 21,001 -
| . . A LI _.l .- . " . u
g ] | f;ﬁﬁmmlumﬁrm__ iie $859,68
|
-
-
M




SHMER
Memher
Mbr

ke § 010935 cCate
Collataral f#1 T3 uaiﬂri
Collataral #2

TAXILT LOAN

INQUIRT

Typs 40 10 SECURED LOAN

g3002H

UTO 36

D

O OPEN-EMD

Status

YORD F1 sguﬁgﬂ

A ACTIVE
e U2 UBED VEHICLE

2000 1rTRXLTLOYE

DATES AMOUNTS MISC
ﬂrigj_nal 5715703 ﬂrigiml 15,033.36 Fragquency H RONTHLY
Maturity 0/00/00 1,0-C Limit -00 lpan Officer I

Laat Trans 7/07/04 palance 10,848.85 No of Extensgions 1
Let File Maint 10/24703 - credit Avl .00 YTD Late Chgs -00
Last PAayment 7/07/04  partial pmt -00 wumber of Pmts 12 / 37
Naxt Paymant 9/15/3004 Intersst Hola -0 womber of Advances &
Last Intersst 7/07/04 (QrD Int Paid 60.1% perivity Code

Last Advance 0/00/00 ¥TD Int Pald 481.95 Rpt Pointe .00
Craedit Bwal, §/15/2003 pyrD Int Pald 553.64 Tot Points - 00
Rate Effective 0/00/00 payment amt 435.00 "pYR Rpt Pt - 00
Date Cloged 0/00/00 Eacrew Amt «00 PYR Tot Pt - 00
Daily Int 2.0063 payaff Amt 10,872.93 INSURANCE
Annual Int Rate 6.750% vyTD Int Ref -00 fnlataral Ins,

Interast Type D  DYTD Int Ref »00 pigability .00
Reposedslon Cods 00
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aMR FUTURE PAYOTPFT

8002L
e o i ™
Type 40 10 SECURED LOAN Statug ACTIVE
.Intﬂ::ﬁst Type P +Varlable Rate ¥ Payment Frogquancy MONWTHLY
Numbar of Payments in Lean 037 Number of Payments Made 912
Hﬂtﬁ# Q10935 {:ategary OFEN-END Purpggg 02 OSED VEHICLE
Effactive Date _7/29/04
Lata
. Principal Intereat Charge
Scheduled Payment 435.00 - 00 .00
Payvff (NoPymta) 14,453.93 10,6849.85 44,14
Payoff (Pymts) 10,893.%9 =00
Amount Per Day Thereafter 2.0063
FiaExit Fiuihr Mag YllaPraviocus

e e
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BILL UTTER FORD, INC.

Ol

A1 8. MTERETATE M
DENTON, THEAS A28
THELEFHDNE (04 ZH1-7400

Gt/ 28700

e T "W g0 . kM 50707
Sbecrai "t | "fr'rnxnt.urx— priamil. | Wiamat i e
L - e
FORD 10 ITWTE A CABDT | e ara To Mot ta Handla
wmummnmmu ™ fen. [ JCon [ Jrem o v 5o
APPLICANTS MRSATIRE: Taxan State Tax 525% 1642| 13
Yahicls Invaniory Tax G462
NOTES Thia Fea 1ajen
' S Eiata inapaction -
Documantary Feg 50|00
Faas | § o)

THE CLOEINQ OF ASALE, ﬁDﬂGtHEHTAHI‘H!m‘rHUT EEL 330,
TH I NOTICE |5 RECUIRED BY LAWY
mmlmm.i
] Topen Cutw
Lickwd I 11 [F—]
TRADE [N INFORMAYICN NO. 2
ﬁmnm s 26774 00 Efdon D
_Paglamsion Foes TYTIET [ W
mmn PAK:E L :EE: j |_ﬁj Ezdmzl:ﬂ"ﬂﬁi“mluhmmﬁﬂﬂ
Trasie-n Alowano s N/A 1. Bk ey Tl L e o/ ey e p—
Lezs Balancs Owad - MM FOR OFFICE USE ONLY Mo,
Cumtornar's guity § NSA e e _FORD MOTPOR CREOTT COMPANY
Pbarisl + 500, 0 .., BOX 145704
Cash Degoit with order + 3000, 99 A GA 30348
Caath o Dlalwniry - M/ A THUTH IN LENDING DISCLOSURE STATEMENT OF LOAN
. TOTAL CAEDMT $ N 3500, O PRANCE CHARGE _ ARGUNT IMANCIEH AL PERCITASS. Aank
NET BALANCE DUE g 45114.4 3184.12 26062, 75 5,25
Extanded Sarvice Pollcy +
Gkt LHa invpuranos Chasge + 153. 07 pamecuim
Accident & Health Insunsnos Chargn * NAA | oo
Principdl Balgnce (o ba Flniread) $ 26082, 7N ooy
MMMH“MIMIMM:MM“W PROFT TOTAL N/A
contract, Sackarsd reguiainsny muy sacdquine s spectal Suyan; Gultiy & be depeyed :
o the window of tha vehlols. THE INFORMATION YOU SEE ON THE | tood il -
WINEOW FONM FOR THIS VEHICLE |3 PART OF THIG CONTRAGT. | e ﬂ
" INEORMATION ON THE WINDOW FORSl OVERRIDES ANY CONTRACT ; =
PROVIBIONS |N THE CONTRACT OF BALE. PAYCRF ADDHIRE I
DISCLAIMER OF WARNANTIEA e
Airy warrantios on the prodegt sold barebry ary thase made by the o
AN fRcursy, A SEprSN Or impiied, Inciuding any impliad warranty 8
of serchaninbifty or Biness for 8 partics e perposs, asd Seller nelthar | ooouuTs: _
SOr uthorizes asty ofhix' pareof o sssUnia for it any Sabliity in - ;-
mugcrticgy with the suls of aaid prodech xxoepl s sxpressly sieted in s | Lpamen A _lr;_'_ _

wasranty and delfvernd fo the purchasar,

| have read tha ems mnd condiiions of tecde &3 staded on this orgee and
wnmmmmmwpmwmm
lnthaly fhat may be sHachod io this vahiols.
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Page 1 of |

Action Dutsl

VIN: 1 a1 Your: 2001 Modal: ESCAPE  Cass: 16285H6M
Cromiar Statug: Subssquant  WSD:

Sympinm Dasc: STALLTIATS ACCEL FRATION ALL ENGINE TEMP Prisary Ph

Resson Desc: LEGAL - ALLEGED - HON-SERIOUS IMJUR Sacondary P

sun Typw: O7 LEGAL Inatse Stahus: CLOSED Dualer; JOHN

Qrigin Dawe: CONSUMER AFFAIRS - LITKSATION PREVENTION P& A Coda: 02421

Aztion Degc: REFER TO NSURANCE CARRIER - INSURANCE COMPANY ALREATY NWOLVED

Ocirretary S4000 Ml Commm Typac MAL

Action Date: 08/16/2004 Action Time: 14:00:45:250  Action Data: No

Analyst Name: FONSECA, LOURDES NEARON (L.C)  Analyst LFONSECA

COMMENTS: PREV INSURAKCE INVOLVEMENT. LPA WAL ADVISE THAT THEY CONTINLE WORKING W/THEIR INSURANCE
CARRIER.

PEQA-ETE 1188




SENT ViA UJS MAIL
July 20, 2004

Carralivon, TX

RE:

2000 F-Serles

VIN; trmxnum_

ce=
We have been advised of your pursult of damages due to & fire in which your vehicle was involved. [n ordar
10 condluct 4 campiote review we are requesting that the following infonnation be forwarded to this nffice:

BB

.
7. The name, addrass and telephone gumber of the insurence company, the claim oumber and

. A copy of the police/fire report .
- A complet description of the incident, including a desctiption of your prodoet concasy.

The name, age and addrosa of sach person Injured, if acty, and a complets description of all injuries.
Documentation of ali subsequeat medical attention, -if applicable, including physician's reports and
bille! receipts.

. Original photographs of both the vehicle's sateclor and interior, including all damage, as well as your

home,
The present location of the vshicls,

agent's pame.

8. A specific degeription of what you are seaking from Foed Motor Company.

Pleass send the requested information and documents to the address sbove within fiftesn (15) business days. If
we do not hear fram you within 15 bosiness days of tha date of thiz leiter, we will asnams that you nn longer
wish to prrsae this matter end cur file will be closad.

Thank yau for giving us the opparhmity to review your concem,
Sincerely,

Lourdes Fonseca-Neanon
Consumer Affairs

FEM-27A 1107




Page 1 of 1

Custaitwr info
e Il
Addreq
Coundry: USA Languags: EN
Call Phona: Pagar-
Prafarrad Contact mathod: Fixx:

Praforred Contact Time: Emall;




IFTRJ{I‘?LI‘.]Y.I- Page 1 of [

OASIS RESULT: Son bottom of the OASH resylt for contart |0 iy

1FTRX17L0

© Copyright 20023 F . All rights réssrvad.

' VEHICLE INFORMATION
VEHICLE DESCRIPTION BODY BTYLE ENGINE
2000 F-SERIES LD F-150 SUPER CAB STYLE SIDE 4X2 S.4L S0HC EFI
TRANSMISBION ANXNLE CODE ENGINE CALIBRATION
AR 4 2P0 ALITO Ha DFT14A0M

’ GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MLEAGE
BAIFEF2E0N : 12108/1958 04308
P WARNING MESSAGES

ATTENTION TECHNICIANS AND SERVICE MANAGERS:
BEFORE REPLACING SLIDING BACK GLABS (422830-) BEE T38 04-0g-02
LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE

*THIS VEHICLE HAS AN OPEN CUDL LEGAL CONTACT
’ OUTSTANDING FIELD SERVICE ACTIONS

ND CAMPAIGN MESSAGE(S) FOUND
P EXTENDED COVERAGES

0756 - EXPIRED
STANDARD D
OWNER NA
OPTIONS:
EXPIRATION DATE: 04/28/2003
DISTANCE: 45,000
RENTAL: 28 UP TO 3 DAYS
TOWING: 0 USD
CONTRACT 30LD BY: USA 02483
ESP CONTRACT START DATE: 04/28/2000

’. REPAIR HISTORY

NO REPAIR HSTORY ON VEHICLE
END OF OASIS REPORT FOR 1|"'THI1TLUYI-




ESP { Recall iformailan

Page 1 of 1

VIN: mmnwr.

Contrack: 1 of 1

———EFEEP Purchass Dalalls———
S e
Plan Typa EXT. & RENTALCARE [WTY REPARS Expiration Data: 2063-04-22
Seling Dewler: EILL UTTER FORD, iNG. Expiraticn Mlles: 45,060
Daductibln: Plan Yesr: 200
Rontal: 28 Puychata Type: N
Tawing Allowance: Cphiona:

smmmmen EEP Cancallation Dbl
Cancel Duts: : Procasa Cate:
Rehund Parcent: Daaler Racelvad Date:
Dadlor Cradited:

e t8C 8l InforRatioN ———

=Flnid Servica Actioft———v———
o Matus
Number Typa Dascription Siwtue Dala Dealer Code

CUSTONER SATIGMN
| ote8 o P “RRADIATOR PUBLICATION ERRCR  |OPEN - LAUNGHED

peBs-878 1116




Customer Data Link - CuDL Page 1 of 1

All Actian Detaila for |saus

Pring
VN: m Yaar: 2000 Model: F-SERES  Case: 580142014
Nam Ownar Stabvs: Original WSD: 2000-04-28
Byinptoss Deac: FIRE!SMOKE VSIBLE FLAME UNDERHOOO Primary
Raason [eac; LEGAL - AGCIOENT { FIRE _ Secondary P
e Typa: 07 LEGAL lsgus Stxius: OPEN
Action: APVISE CLET NFORMATION WILL BE SENT TO CONSUMER AFFAIRS
Deafer; 02453 BILL UTTER FORD, INC. Origin Desc: U8 CONCERN CASE BASE
Odottwter; 47000 M Gomm Type: PHONE
Analyst Name: TSULTIM MAWANG  Analysk THAWANG
Artion Data: 07M5/2004 Action Time: 16.20.12758  Actlon Data: Yas

Commants CUSTOMER 3AID: | AM GALLING BEGALUSE THE WEH CAUGHT ON FIRE DN JULY 11 2004—IT
HAPPENED N THE DRIVE WAY- [T HAPPENED ARCUND 10-43 PM - WHILE WE WERE WATCHING TELEVISION -WE
HEARD AN EXPLOSION - IT MAY 8E THE MOTOR OR THE TIRE EXPLODED- ACCORDING TQ THE REPORT BY THE
FIRE MARSHALL- HE 1S ASSUMMNG THAT T WAS DUE TQ THE ELECTRICAL CIRCUIT -FROM THE CRUISE
CONTROL SWITCH - CAME TO KNOW THAT THERE WERE SOME FROBLEM WITH THE FORD VEH AND ALSO
CHEYY VEH ABOUT THIS CONCERN ~— THE HOUSE ALSO CAUGHT ON FIRE- THE TRUCK IS TOTALLED- THE
INSURANGE STATE FARM 15 INFORMED- | WANT FORD TO LOOK INTO THIS- I WE HAVE TG MEET IN COURT
THAT IS FIME-OEALER SAID: BILL UTTER FORD (NC. 4901 S0UTH |-35 EDENTON, TX TE206DISTANCE.CRC
ADVISED: - | WILL FORWARD THIS INFORMATION TO OUR CONSUMER AFFAIRS GROLUP. SOMEBOOY FROM
CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESS DAYS. PLEASE NCTIFY YCUR INSURANCE CARRER
AND REPORT THIS INCIDENTADMVIZED THE NEXT STEP IS TO WAIT FOR THE PHONECALL.

Datz Eloment Nama Dats Valuw
FIREMCCIDENT F

PES4A-ETE 1111
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Sent Via 17.8. Maif

March 28, 2003

Marietia, G.

RE: 1998 Expediton

Thank you for contacting us regarding your vehicle concermns.

We ﬁmuﬂymg:utheum}mudumhd. Although warrsmties are desipned to cover
unptedictable situgtions, which may occur, we are always willing to consider individual requests
for aszistance beyond the warranty periodl.  Unfortunately, we are samy to infommn you that we will
be unable to assist you in this instance.

Thapk you far the opportunity to review this matter.

Respectfully yours,

Celeate M. Jackson

Consumer Affairs




l...'i'u:r Lrata Link - CublL . Page .z

atazien Lrne fer laren

Prinl
VIK 1 Yaar: 1938 " hodel: EXPEDITION Casa: 714200853
Marw Owmar Stebus: Subsaquent WED: 1998-03-15
Bymplom Daac: GENERAL NOUIRES REQUESTAHON-VEHICLE RELATED Primary Phiona:
Reoaton Dear: LEGAL - AGCIOENT / FIRE Sacondary Phana:
- - "w T'w DT EM mﬂ%ﬂmn e LF pt LT N N il L BUL- i el O B R LR, M
Action: !D'lu'IEE CLUST INFORMATION WILL BE SENT TO CONSUMER AFFARS
Derlar: 1274 CHERDKEE FORD Origin Desc: US CONCERN CASE BASE
Odometer: 75000 M| Comm Typa: PHONE
Ansiyst Namaz FERZIN TANTRA [TEMP) Aratyst FTANTRAT
Action Diste: 0302772003 : - Action Thme: 15.49,30.285 Action Daba: Yaz . - '
Calk Informetion N Different From Vehicie Owner:
Firat Nama Midcle kil Last Name Day Phons Relationship

Cosmments CUSTOMER SAYS: -CUST, CAME HOME TO SEE THAT HIS VEH. HAD SMOKE COMING OUT OF THE VEBH. AND THE VEH. WAS ON FIRE FROM
LWWDER THE HOOD OF THE VEH. -THE FIRE WAS PUT OUT WITH THE FIRE EXTINGUISHER -THE FRONT PORTION OF THE MASTER CYLINDER HAS MELTED
ANC 80 HAS THE PREEBURE SWITCH -ALSD THE WIRE HARNESS TO THE CRUISE CONTROL AND THE WIRE HARNESS TO THE PRESSURE SWITCH HAVE
ALE0 MELTED -DAYE: MAR 27,2003 -LOCATION; FIRE HAPPENED IN THE CUST'S HOME GARAGE -POLICE REPORT WAS NCT FILED -SERVICE AND PARTS
DIRECTOR AT A HOWDA DLR. {FRIEND) LOOKED AT THE VEH. AND BAID THAT THE FIRE EMANTED FROM THE PRESSURE SWITCH AND LT WAS THE
HOTTEST PART -VEH. IS REPAIRABLE -TEH CUST. CANT SEE ANY BLOWN FUSES AND THE VEH. EXTERNAL AND INTERIOR LIGHTS ARE WORKING FINE.
PER CUSTOMER, DEALER. SAYS: -CHEROKEE FORD CAC ADVISED: - | WILL FORWARD THIS INFORMATION TC OUR CONSUMER AFFAIRE BROUP.
SOMEBODY FROM CONSUMER AFFAIRE WILL CONTACT YOU IN 2 BUSINESS DAYE. PLEASE NOTIFY YOUR INSURAHCE CARRIER AND REPORT THIS
INCIDENT, -CUST, ADWISED TO CALL HIS WIFE SINCE HE WILL BE OUT DF TOWN AT THE HOME # OR O HER CELL # AT 404 784 B71E (C)

Datz Elsment Name Data Valua
- - ... FREACCDENT =~ R -
Acﬂun MAHE OUTBOUND CALL TO GUSTGHE
Doaler; 00274 CHEROKEE FORD . Origin Deac: CONSUMER. AFFAIRS - LUITIGATION PREVENTION
5 Oelomater: 78000 Mt Cornm Tirpa: PHONE
Analynt Namp: CELESTE JACKSON Anahyet CJACKSE
E Action Date: DX 282003 Action Tine: 14.11.02.356 Action Datar Yes
Commants NO COMMENTS AVAILABLE




L‘u.cr Data Link - CubL . : Page .

IJlt_l. Blemant Hama : Data Valus
Action: DENY ASSISTANCE - BEYOND WARRANTY ) '
Dualsr: 00274 CHEROKEE FORD Ovlgin Doac: CONEUMER AFFAIRS - LITIGATION PREVENTION
Odometer: 78000 M Comm Tymec PHONE
Analyst Mamg; CELESTE JAGKSON Aralyat: CIACKSE4
Action Date: 03/20/2003 Action Tima: 14.19.38.073 Action Data No

Camments LPA COMMENTS: CUSTOMER ALLEGES THAT WHEN HE ARRIVED HOME HE FOUND HIS VEHICLE ON FIRE. ALLEGES THAT AM INDEPENDENT
ALVISED HIM THAT THE FIRE ORIGINATED FROM THE PRESBURE SWITCH. STATES THAT THERE WERE MO (NJURIES, LPA ADVISE) CUSTOMER BEYOND
WARRANTY AND NC RECALLICSP'S. REFERRED CUSTOMFR TO INSURANGCE COMPANY.

T e TR RS R TR T TSI R TSI TS T TME LT TITE N -
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YOBT RIO-4a34

Customer:
Ackdres:
Counry: USA Language: EN
Call Phona: Pager:
Prafarrad Comact mathod: Fac
Praferrad Contact Tima: Emnali:

Customer Infa

| rverem |
-

3128/02




u“m:r LIBA LK - CulL . Pnge.l

[0 .!l.l_l“.‘figl'!f"_'!.::ln fd:,r!gr,l.;-}
¥IN: 1 Year: 1998 Modsl: EXFEDTION Casa: 7142008812 PREEY
Nam Ownar Statur Subseouent Wab: 1958-03-1 T L
Symptom : ES REQUESTANON-VEHCLE RELATED - Primaty Phona:
Raason Desc: LEGAL - ACCIDENT ¢ FIRE Eacondary Phan
... lesus Typa: 07 LEGAL lsaua Sius: OPEN . p———— _

Actlon: ADVISE CUST INFORMATION WILL BE SENT TO CONSUWER AFEAIRS

Daalar: 00274 CHEROKEE FORD Origin Deae: US CONGERN CASE BASE
Odomatsr: 7800 M1 Comm Type: PHOME
Analyst Name: FERZIN TANTRA [TEMP) Analyst: FTANTRA1

Action Date: 04772003 : - Artion Tims: 15.49.30.2585 Action Dite: Yes

Coller Information Iif Differant From Vehich Owner:
Firat Namp Mkt ln Indtial Lk M Day Phone Ralxtionahvip

Comments CLSTOMER BAYS: -CLST, CAME HOME TO SEE THAT HIS VEH, HAD SMOKE COMING DUT OF THE VEH. AND THE VEH. WAS ON FIRE FROM
LNDER THE HOGD OF THE VEH. . THE FIRE WAS PUT OUT WITH THE FIRE EXTINGUISHER -THE FRONT PORTION OF THE MASTER CYLINDER HAS MELTED
AND 50 HAS THE PRESSURE SWITCH -ALSO THE WIRE HARNESS TO THE CRUISE CONTROL AND THE WIRE HARNESS TO THE PRESSURE SWITCH HAVE
ALSO MELTED -DATE: MAR 27,2003 -LOCATION: FIRE HAPPENED N THE CUST'S HOME GARAGE -POLICE REPORT WAS NOT FILED -SERVICE AND PARTS
DIRECTOR AT A HONDA DLR. (FRIEND) LOOKED AT THE VEH, AND SAID THAT THE FIRE EMANTED FROM THE PRESSURE SIWITCH AND IT WAS THE
HOTTEST PART -VEH. I3 REPAIRABLE -TEH CUST. GAN'T SEE ANY BLOWN FLSES AND THE VEH. EXTERNAL AND INTERIOR LIGHTS ARE WORKING FINE,
PER CUSTOMER, DEALER SAYS: -CHEROKEE FORD CAC ADVISED: - | WILL FORWARD THIS INFORMATION TO DUR CONSUMER AFFAIRS GROUP.
SOMEBODY FROM CONSUMER AFFARS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INGURANCE CARRIER AND REPORT THIS
INGIDENT. -CUST. ADVISED TO CALL HIS WIFE SINCE HE WILL BE OLIT OF TOWN AT THE HOME # OR oN HER ceLL ¥ AT

Data Eloment Narna Dats Value
FIREIACCIDENT F
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viw Intormation Keport - . Pug. i

Vehicle Information Report

GENERAL VEHICLE INFORMATION: (Related Claims)

v IFMHUI?H'A- Vel Bl TG - EXPEINTTON [UNCAY [9701] Ewg Berlal Ng: *
Madel Year: 1098 Musknl Derfved: & - [N/A] Bedy Shel:  *
el Type: T Drive Code TR - 2 WHL LH REAR DAIVE Engine: TIWE - W-OD 541 SOHC EF1 KA V8 G-NP
Tnv. Deader: 04000 Bedy Cab Syl  TAVD -4 DODR WAGON Trasmlion: TDE - 4 570 AUTO TR-NAAD EAODUR 00)
Viernkan e rina: T/EF - FORD SERIES
RRTIC =TTy - o TEIL IRl e T g e T R T T T S s T T M e e Al s =L L e A A e AT, T S T T = — S T S T a5
BUILD INFGRLMTIDN

Bephvm  NA - SWBESANM  Plunt- AP - MICHIGAY PLANT BUILL
Canntry: USA - SN RS Prad D-u M—FEI!-—]H!

CEL IR Tl T T TRLT I g mmmm el e S met, mee mzmimoraza,

SALE INFORMATION: ST

Reghou:  NA -SSR SeBing Deglen 12402 - *
Country: USA - iSSMMME Bulllng Dy S0P rov: TL
By ST FL
Arvival Date: 12-MAR- 1908 Rted Carpet Ligss *
Bale Date 13-MAR- 1998 FlestRetailis. Leape R
Wirrnaty Start Dot 15-MAR-1998 Madified Yokl *
Ovig Warranty Date: | SMAR-1908 Huﬁﬂﬂ'-"ﬂlﬂel MBMM N

A LT T — T TR R — e e [T Wl Lo THITER nommS TR -t e vt ——eopa

— = = TEL ST SR 't STUTINIT W e = =
YVOC/EOQC:
......... 1.-..-u;__g..---___,1---.____.4-.-d__._-5-.‘______;..-.-__--?----____,‘..._-__-..g.L____-_..
W1FWLEIES 540188 B 7 7 11M012e Fn E Eil 1} 555 4} [ 15 L X4atoed EO EF 51z r L
IFMR4T ] #hFL SLEFL '
LR === Tt T TR e s e o mimp m e L e g e - A L - = 1

'INSTALLED OPTION INFORMATION:

Al Conllilaning: T/D - SCHOUTPUT AT CONEHTIONEL GYW Cade:

ANerasiar Amp Ratig: BE GVW Chaas Cale: R

Al Diakr AC - AUDIO DISC CHANSER PLAYER Tmmtramriteline: * - WA
Ak Rnvile: EGAIR - 3,73 PINAL DRIVE RATID MirrstDniver Shiek: * - [N7A]
Ak Type: EQIAC - LIMITED SLIP REAR AXLE METErFangr 3de): -]

I 32803




vv 1monnanon Kepor . ruae..d

Bublcry Amp Ratlmyg:  E5 Pt : PHEID - LASER RED TINT &40 #2
Brnka Coix: LI Y| Patrar Anbwwan! Y. Nis] .
rake Cudi(Bervicek " -[NiA] Radbe AT - ELETR FREM AMFM STRIOMCSTERLY,
Calbrutine Cude: BaASFR 104 Samnd Systern: - [NTAL
Colar{Arceatk * TR Sowpn Tamilerm Axke:
Codsr(Trim}i * - [NiA] Tire Brand: AG - GOODYEAR
Dy Type: E Tirn Rl [P A - PRESITOR-1 6 WL AT
Drivesleaft Cacle: F Tractinm Camiral: " -[WA]
Froat Seal; ¥ - Ay Wi Bave
Fat] Typai * - (WA
Lormemroon L R L ey N —exromme = - gy T

TIRE DOT INFORMATION:

LF:
LR
[ %
SEARE:

T — ==, == EAmImmrIcamc mIm—emEm o . i am. c . s —ere Rtieoo -l - OO MRHa-UPRRERLL ST fne e L = opm_onems o oLe o onenonoge o

'ESP INFORMATION: EMISSFONS INFORMATION:

- ¥ = =
B
-

ESP Caic:

EEF Cirrerage{Mile):
ESF Coversgsl T hre}:
EEF Plas Year

EST Siymwiure Dhate:

Emixsion O TH|-18
Emlialen Ottt Typit F

Emimiva Ducal Safth: BCY

Englas Famby: WEMKXTIS6DG

o mmmmmm b berm A R M iz Ay e W Ree TERE B -DFEE AL mE - AU F TTURRNT LS TITLTUS D TTIITC TS I — ot ¢ s, s = s 1 srn L syememmmn, - =ep TS

PRI BLO—33d

I 2803




L"s List Report . an"l

Standard Claims List For Model Year 1998

SH A A LTS T T I T W T TR AA T T T S [ S S S T D R gl W e e L =T TR TITOST TR

Y o

T . B VER i y o P wARHE BE N
LINE DERIV CAB SEXKIES TYPE €D (D €D DATE DATE T WOC CFEC_S FREF BASE SLFF OOC

TURTETETE I it et TYRY . WD TEF Ly AP TR TVE (ooo 1998 124002

':li-:“.- T s e = v = oW — - - _— - = mmmomas = s -
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1ok 1 A wmh 2=- " aEm e ey o [y ] . - Eusi o 1~ Huprd
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€T Biogzg

Disalar Information
FCED Reglon Sales Raglon Salos Zone Mariat Pa.A Coda Sales Code
21-ATLANTA 21-ATLANTA B B 0074 F21423
Dl P —-‘-_h__: — T ARy T T O -ﬁ—- qu T LT e e — T g e e ——— TEN—y —— == I TIT ST Y WS . A CTEETTLT LA L T e
Dasfar Addrosa; 185 WOODSTOGK PARKWAY
. WOODSTOCK GA 30188
... Daaler Mafn Phone: 770-502-0080 Daalor Satvice Phona: T70-952-0090 _ _—
Poson___ EmploysaNams
DEALERIPARTNER VERNON KRALUSE
GENERAL MANAGER —_SCOTT HARRIS
PARTS MANABER JOHA R HARTLIEF
PARTS & SERVICE DIRECTOR CHRIS J KLBECKA,
SALES MANAGER CHRIS VINEYARD -
SERVICE MANAGER RICHARD A FOLTZ
Sarvica Hoors 7:00-8:00 M-FISERVICE; 9:00-8:00 M-G/SALES
Dirsctiona
Traked ¥
Additional Information
https:Ffwe:b.cutll.dea]ercunnnctiun.cumecalerfCuDLDﬂluiuanetailPrinLnsp?Dealm-F!.1423 3/28/03




Recal/ONP 99H02 Page 1 of |

March, 1589
Sarlal Numbar: 12345678901234587 90H02

Mr. John Sample
123 Main Btrest

Amywhere, USA 12345

Ford Motor Company e iding a no-charge Senvice Program, Number 39802, Lo owners of centaln 1557
end 1958 Emdrlinnrnmﬁ?ﬁﬂ rfl?nu'gnlnr \&mhs

REASON FOR THIS PROGRAM

Due to comoesicn, the mulifunction swich on some of the affacted vahicles may intermittentty fail to intiale
the windahield wsah fwction.

NO CHARGE SERVICE

At no charge to you, your degler will replass the mulitfunction awitch on your vehicla. The repfacament ewitch
has a navized dealgn.

Your vehicla iz eligible for this ram untl March 31, 2000, regardess of milsage. (After this program
BERTBS, yOur nga may till llalanﬁubh far this sarvice under any remaining vehicie wamanty covarsge.}

pESA-078 1811
hittp://service.tsa.ford . com/pscontent/US ENI4/t99b02r hitm 3728803
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Fage 1 of 1

Agtion Duetal

. vie: IFTRx 17wy Yaar: 2000 Modgl: F-SERIES  Casa: 1500751843
Name: M&M FRANK J MANGAND Ovwnor Stehus; Subsequent WED: 200002
Bynwptom Desst; FIRE/SMOKE VISIBLE FLLAME UNDERHCOD Primary Phone
Reason Desc: LEGAL - ACCIDENT / FIRE Socondary P
lwauo Typa: 07 LEGAL Issus Strtus: CLOSED Dewaler: FRIENDLY FORD
Origin Desc; CONSUMER AFFAIRS - LITKSATION PREVENTION P & A Code: 02921
Action Deec: REFER TO INSURANCE CARRIER - INSURANCE COMPANY ALREADY INVOLVED
Odomater; 71000 M| Camm Typa: OTHER
Action Dabe: OB/2772004 Actlon Time: 18:57:11:552 Action Oaiy; No
Analyst Name: PACE GENNIFER (G.) Anslyst GPACES

COMMENTS: CASE CLOSED ON 527204, CUSTOMER'S INBURANCE COMPANY ALREADY INVOLVED, ADVISED CUSTOMER TO
CONTINUE TQ FOLLOW THE CIRECTION OF THE INSURANCE COMAPHY.

oeea GLO-YRid

- Eo




Sent Vie US Mail
May 27, 2004

San Jose, ca-

Re: 2008 Ford FoSerim

FIN: IFTRXI7W3 _

. Thank you for contacting us regarding the sbove-mentioned vehicle.

Customer satisfaction is one of the primary objectives of Ford Motor Company and we tey to make every
attempt 1 ensure that our owners are satisfisd. We vecagnize the impoertance of retaining your
confidence in us after the purchase. We understand that you have tumed this matter over to your
insurance company. Your insurancs catrisr may subrogate Ford Motor Company if they choose to do so.
Ford proposes no further action at this Hme.

Thank you for grving us the opportunity to review your concem,

Sincecely,

Gennifer Pace
Cansumer Affairs
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Page 1 of

VIN: 1 Yaar: 2000 Model: F-SERIES  Came: 1500751893
Qwrwer Stetus: Subsequent WAD: 2000-02-27

Symptam Dac: FIRE/SMOKE VISIBLE FLAME UNDERHOOD Priniary Ph

Ressan Dwac: | EGAL - ACCIDENT / FIRE Bacondary Phona:

fasus Type: 07 LEGAL Issun Status: OFEN Desler: FRIENDLY

QOrigin Dess: US CONCERN CASE BASE P & A Code: 03821

Action Deac: ADVIGE CUET INFORMATION YALL BE SENT TO CONSUMER AFFAIRS

Odomutar: 71000 Ml Comm Type: MALL
Acton Date: 052004 Acton Thiw: 16:17:54:873 Action Data: Yas
Analyst Namw: HOOR HUSSANEE Analyst: NHUSSANE

COMBENTS: SLSTOMER S8AYS: VEH CURRENTLY AT IND DR CARAGE -= DRIVER AND PASSENGER SEAT BELT WONT WGFH
WHEN REMOVING = TRUCK CAUGHT ON FIRE YESTURDAY = FIRE OCCURED UNDERNEATH HOOD = CONCERNED
HAPPEMED WHEN VEH WAS SITTING iN FARKING LOT AND VEH WAS ﬂ'lU}'ﬂFF = | SAW A VISIHILE FLAME AND BLACK
SMOKE COMING FROM HOOD- | SMELLED PLASTIC BURNING = TOW VEH WAS THERE AT TIME OF CONCERN = [ THINK CAUSE
OF FIRE OF CRUISE CONTRIOL DEACTIVATICN SWITCH = THE MASTER BRAKE FLUN RESBERVUIR CAUGHT CN FIRE = THIS
WAS TOLD TO ME 5Y INDP GARAE AND TRIPLE A TOWING SERVICE = VEH IS NOT OPERATIONAL BUT NCIT BLRNED DOWN =
HY NSURANCE CARAIER SAD THEY WILL HAVE ADJUSTER COME QUT AND INSPECT VEH = WOLLD RATHER NOT GO
THROUGH MY WSURANCE CARRIER = SEEKING FORD: TO REFPAIR VEH WITHOUT CHARGE AS THIS IS SAFETY ISSUE PER
CUSTOMER, GEALER SAYS: OLR REFERRED CALL TQ CRC CAC ADVISED: - | WILL FORWARD THIS INFORMATION TS QUR
CONSUMER AFFAIRS GROUP. SOMEBQCY FROM CONSUMER AFFAIRS WILL CONTACT YOU IN 2 BUSINESSE DAYS. PLEAGE
HOTIFY Y2UR IMSURANGE CARRIER AN REPCIRT THI2 INCIDENT.

EE SN sEEECE gt yneaawe——re—y=——== {8 ATMSED CUST OF NO CONTACT FHOME MUMBER FRODM
CONSUMER AFFAIRS -= ADVISED THAT CONSUMER AFFAIRS WL FHEMDE RESOLUTION = INFEREMCE GASE IL: 5345
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Page I of |

Daster Indormation
FCSD Region Balas Ragicn StenZone Madet PAACode SalsaCode
72-5AN FRANCISCO 72-5AH FRANCISCO M D1 ik oy | F7X138
Dealar Hama: FRIENDLY FORD
Dazlar Address: 19 CARTOL EXPRESSWAY
SAN JOSE CA 85138
Daalar Main Phonec 408 2058000 Daalar 3ervica Phona: 409345820
Poaltion Em Nama
CUST RELATIONSE MGR STEFANIE R MOOOS
GENERAL MANAGER GEDRGBE M LOVE
PARTS MR ’ RICK ENANY
SALER MANAGER JEFFREY DEMCHAK
CALEE MANAGER MHE_L{'&II
EALES MANAGER FRAMK. HERMANDEZ
SALES MANAGER YWALTER PETRIS
EERVICE MANAGER. - KEITH DRAKE
Sarvice Hours TUAM.-5A0PM.
recliany
Trakisad ¥

Additlonal inforrsation L3G ENROLLED - MANTZ'S ASSISTANT, DON YOUMANNS

C\!LMI

X
i‘)*a

£E80 9L0~F33d

hitps:/fweb2.cudl.dealerconnection.com/Dealer/CuDLDealerinfoDetailPrint. asp?Dealer=F...  5/21/2004
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Counlry: USA

Language: EN
Coll —
e oo hoce: o
Praderrad Caontact Tims: Emall:
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Lustomer Data Link - CuDL Page | of |

Vahicie Lint
VIN Your Modsl Seles Typa Cwivir Stalus Vahicls Info
1FTRX1TWS 2000 F-SERIES INDMIDUAL RTL Subwasy et Dwner Oazis
Opan lesues Exixt . Warmanly History
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ESP { Recuk Information

VIN; 1me1m3v_

Mo ESP Information $or thie VIN

Mumber Tyns Description Status Daaler Coce
ER SAT/OWN
oieas [t iRe Eﬁwmm PUBLICATION ERROR - LAUNCHED
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ANALYTICAL WARRANHETEW

Standard Claims List For Model Year 2000

Nﬂtﬁ:ﬂllﬂostsminUSDuﬂm Server Name : AWS Adhoc

¥EH MET PBODY YER DRIVE FLT THI ENO MOD WARR SELLINDG  SELL
LINE  DERIV CAB SERIES TYPE CO (D ¢D DATE DATE DEALER  ONT nswnccm_uurmssmemmmm-'

199% 2000
Labar Hre J Labar Cant: 15.01 Sbbbavin| Cont

30)-* Mame  FRIENDLY FORD M 4082535000 e

W - THD TAM TB Al TOU TW DRDEC- IMFEE- o, USA 15 2004000815 ¢ AT ¢ nnuzlml

Ciry Ot

i [ mimEe s ol B L T N Y L | T T B LT T o -te= 91 Mt a A TRIT
e - - - —
. R '-I"L'\n!-\\lll L o WTEGIT w W Pyt ||-'- l.\||l|-\'|'-r.--'“ T LY

iernxway TED TAM TM 19 IRDI 03604 EITZ (1430 B DI 28 3um
AWS Clalm Kay: RIS T Ceden E13_ Laber Hys; 1251 TonICme 16297

DAr Cel-Suly O 921+  Nase  FRIEMOLY FORD

WL LE T 1Y ol Sl ala v e A ]t P B T IR Y
- - - - .
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Secver Name : AWS Adhoc

Vehicle Information Report

GENERAL VEHICLE (Related Claims)
INFORMATION:
vine 1T rw Ty vex Line TIFY - FISNZINPNGEVP2 A FORD [01-0] Baaly Shel ™~ *
MsidVar 200 Morhet Desivad: * - (N/A] | v KagSerd
Vah Typx T Dartye Caslie: T/B - 2 WHL LA REAR DRIVE Eagine; TN - K-l 4 AL B0HT EFI NA £1VIE G-NP
luv,Desier: 07242 Budy Cab Styles - SUPER SINGLE CAB (SUPERCAB)]  Tramssluba:  T/DU - 4 SPD AUTO TR NAAQ ACDEW/AR W
w""‘ 00 VarsowfSerim:  TAAM - [50SERIES - '
Trace Eag Serlal Ka:
1 2 1 'l -5 % 1 ]
Hh
Treca Trass Sarkal Nx:
1 1%
BUILD INFORMATION:
Bagion: (LT T Flamty A7 - KANEAS CTTY FLANT RUILD
Cininir'y: LIS - N Puod Db 02-DEC- 1999
SALE INFORMATION:

Ragloa: NA - WGP  Scllay Daler: 172501 -*
Couniry: USA - NN Selllay Dir SuPrar: A
Baryer SUPrev: CA
Arheal Dade: I1B-TAN-2000 Mad Cowped Lamwe: ¥
Aalr Da 27-FER-2000 FertBtalECh. Loap B
‘Winrrsaty Start Date; 2T-TEH- 000 Madiii Viech el * Viich Canmt Flip:
iy Wirranty Deree 27-FEB-2000 Ranrguined Velicl: * ¥elilcls Tapan Flag N

YOU/EO;

e mm e i e o G e B e e o]
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@:ic:c rarormaiion Report @

E17rkaTol ol dsik F ¥ DELHE? HRE ENZNURS 22 N53 24 IT § B 73401% 54 rE F{ -1 N1 i Ml
FTad 3 ¢ 07 Swmce x 2

P’ufl

INSTALLED QPTION INFORMATION;

AR O i bk by TB - MANUAL AR CONDITIONER. VW Code

ANcHastor Ay Ratag: BA GYW ha Oade B
Amdla Thak: * . [NiA) Incrumesiathin:  * - [MUA]
Anke Bl EQAND - 1.55 FINAL DRIYE RATIO  MInmaDwhver Sy AD - ORIVER MIWER MIEROR
Anle Tape: BQIAC - LIMITED SLIP REAR AXLE MIrronPangr Slek AT - PASS POWER CONYEL MIEROR
Batery Amp Rty EL Palt: PHYWS3 - OXFOKRD WHITE SOLID GAC
Braku Coda; FEAAR - 4 WHL ANTI-LOCK BRAKES Pawer Anfenmr ¥ [N/A]
Briks Code(Service)l: ™ - [NfA] Rad oz G = FI ETR. AM/PMASTROACSTEALOCK
Calhrathm Codc: DFS1AD0A SeMmd Byaiem: " [NA)
Colst{Atreaty . [IA] Suxpm Tamdem Azie:
Calar{Trium): DOOEV - Thre Masufachuri: AD -
Dalivery Type: | Tire Bramid: .-
Drivashaft Code, F Yire Saee: DML - POSTOR-16 ASW A5
Froat Seats " _[N/A) Traction Canrak  *- [1/A]
Fud Types ¥ . [NEAY Wieal Rans:
MMMI!QH.
* BF: L}
['l: [ ] m L}
u; L] Ry [ ]

SPARE: * DOT Fiant Masufectarer:

mmmmmmmm;mw

ESF Codie; . T -TAC

ISP CoveragMilas * mlﬁ-mn-u: C

ESF Cwrermge(Tima): *  Ermimiss Theral Salfix; QoM

EfF Flan Year: ¥ Englar Pamlby WFMNADLEHGT
EESF Biguatwre Date

A0y comments?

htips:/fweb.awssupp. ford.com/cgi-bin/jluvehinfo.cpi

521/2004
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Page 1 of 1

Actlon Detall

YiN: 1 Yoar: 1897 Modak EXPEDITION Cane= EROZI2104

Dwmar Siatus: Subasmuont WSD: 19974108
Symptom Desz: FIRE/SMOKE VISIBLE FLAME Primary
Redach Doss: LEGAL - ACCIDENT / FIRE Sacondmy
Iszum Typa: 07 LEGAL [esua Siadun: CLOSED Daalar: EWANSON FORD
Qnigin Desc; CONSUMER AFFARS - LITHGATION PREVENTION * P& A Coda: 07802
Actics Deac: FINAL CASE DISPOSITION
Odometer: 140000 4 Comm Type: OTHER
Action Dxta: 2712004 Action Tima: 1225:25:543 Action Dataz No
Anulyst Mome: PACE,GENNIFER [G.) Arplyst GPACES

COMMENTS: CASE CLUSED ON R2714. LPA HAS REFERRED CUSTOMER TO INSURANCE COMPANY FOR ASSISTANCE. FMC
I3 UNABLE TO PROVIDE AS2ISTANCE AT THIS TIME

%
-
E




A RN

Sent Via 11.8, Mall

August 27, 2004

Thank you for contacting Ford Motor Company regarding the above-mentioned vebicle.

We sincerely regret the circumstances you deseribed. However, & situntion such aa this is normally
handled by your insurance carrier. We suggest that you follow ths direction of your insurance carrier,
which has e right tn file a mbrogation claim against Ford Motor Company if it chooses & puriue the
matier,

We appraciate the opportunity to reaview your request.

Sincerely,
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Addrsss LOS GATOS mﬁ _
Counry; USA Languegs: EN
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PG e -

W

3
3
§




Page 1 of 1

Action Dalall

VIK: 1 Year 1507 Bodik: EXPEDITION Camd: EB03A2104

Ownar Statve; Subsaquant WaD: 1967.01-09

BLE FLAME Primary

Faason Desc: LEGAL - ACCIDENT / FIRE Seconciary Phome
fnaum Type: OF LEGAL Issne Siatus; ACKNOWLEDGE Dualer: SWANSON FORD
Ovigin Dass: LIS CONCERMN CASE BASE P & A Code: OTRO2
Antion Deaa: ADVISE CUST INFORMATION WALL BE SENT TO CONSUMER AFFAIRS
Odomter: 140000 W Gomm Typa: PHONE
Action Dabe: DB/21/2004 Action Tima: 1341455233 Action Dalx: Yee

Amalyst Namec L7 CUFFY Analywt: LCUFFY

COMMBNTS: CUSTOMER ALY - VEHICLE BUST WTO FLAMES AND BRIRNT ITSELF COMPLETELY TO THE GROUND ALG 12104,

ALSO BURNING THE CARPORT SEVERELY, AND NARROWLY ESCAPING BERMING DOWN OUR HOME AND STARTMG A

FOREST WILDFIRE - CUST CONTACTED INSURANCE COMPANY BUT ONLY HAS LIABILITY INSURANCE.- FLED REPORT WIFH

FIRE DEPT- CUST HEARD HORN HONKING AND ALARM GOMNG OFF & FOUND VEH ON FIRE- CUST BAYS THAT iT HAS BEEN
ESTABLISHED BY FIRE DEPT THAT FIRE STARY FROM ELECTRICAL MALFUNCTUNE, PARTICULARLY IN THE BRAKE EYSTEM-

- THERE WAS NOQ WARNING THAT THERE WAS ANY PROBLEMS WITH THE BRAKING SY'STEM, OTHER THAM THE BRAKE

PRESSURE SEMSOR FUSE HAD ELOWN 2 WEEKS PRIOR TO THIS TRAJIC INCIDENT- CUST IS CONCERNED THAT THIS -
INCIDENT COULD POSSIBLY HAFPEN TO ANY CTHER FORD PRODUCT ON THE RCAD, AT ANY GIVEN MOMENT- VEH 18 N THE

SAME SPOT IN CUSTS DRIVER WHERE iT BURNT DOWNDEALER SAID: - SWANSON FORD OF CALIFORNIA IN LOS GATOS, CA

S50920RG ADYISED; - | WilL FORWARD THIS INFORMATION T QUR CONSUMER AFFAIRE GROUP. ECMEBODY FROM

CONSUMER AFFAIRS WILL CONTACT YOU N 2 BUSINESS DAYS. PLEASE NOTIFY YOUR INELIRANCE CARRIER AND REPORT

THIS INCIDENT, ==a= ADVISED CUST OF ABCVE INFQ 2am=




Customer Data Link - CuDL Page 1 of 1

_ Yahicls Liat
VIN Yeur Model Exlen Typs Ouwnir Sahum Vshicle info
. 1FHFLI1BI.I- 1997 EXPEDSTION  INDMDUALRTL  Subsaquent Owner Chazia
Cpen lemyea Exdat Waranty History
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Page 1of 1

ESF | Recall information

. e 1erue

Mo ESP Information for thin VIM

e RACEH TGO
————Fiayd Survicn Action————

Nunber Tyve Description Sates SXut | DastarCods

wsos furervRecAL  [rmienmenaTacent  fose-reraren | 200 bassuarsend
S8 [eAFETY RECALL o SUCNSHFT [oioge-neparen | ™% hassysarsancy)
w81 RECAL  WHEELATTACHMENT-LUGNUTS [oiose-repamen | "% hesstusarsanz]
20602 [CLGTOMER SATIOWNERRY ) miruNCTION SWITCH CLose-REPARED | M8 enstusarscona]

g
s
:

=




. FCS0 Raglon

Page 1 of |

Salesfsgion  SaiseZone Makat PSACods Sales Code

TSAN FRANCISCO 72-8AN FRANCISCO 7] 1] braoz FrXat
Dasler Nams: SWANSCH FORD
Daalar Address: 16005 LOS GATOS BLVD
LOS GATOHS CA 85032
Daalar Maln Phoss: 40835820 Daater Sarvica Phone: 408-335-211
Poaltion Nama
DEALERFPARTNER BRLUCE E SWWANSON
DEALERFPARTMER JAMER R SWAN
PARTS NAMAGER JAEON LAKEY
LARRY BPECK
BALES MANAGER JAMES MOAN
SALES MANAGER CLYDE WARE
SALES MAMAGER STEPHEN R SWANSON
SALES MANAGER RAYMOND A SCLAROMI
" SALES MAMAGER JOSEPH GODOY
SALES MANAGER __ROBERTEZZFLL
SERVICE MANAGER ROBERT A SPURLING
Barvice Houra & 30AM TO £:00 PM
Dimclians

Addiianaf Information

Y
L3G ENROLLED TOWING: 400-354-4:444 FMS 1103372

g
2
.

https://web.cudl dealerconnection.com/Deales/CuDLDealerinfoDetail Print. asp?Dealer=F7... 8/26/2004




.“‘“ List Report | | . ; | P. of 2

Standard Claims List For Model Year 1997
Nate; All Costs are in US Dollars  Setver Name : AWS Adboc

[ - MIT BODY YER DEIWE FT TRE ENG MDD WAER SELLING SELL
vIH VEHUME DERry CAB  RANS TYPE €D D CD DATE TWTE  DEALER mﬂ!mmmmnmmmWW"I
AP TR 16020 UBA 4 IG04 0OOSIS ¢ DIAG ¢ m1uus'm|
0 TeiCest 342

' DaseZo AFK-  Duc
ik

u.mmrlag. 15420 DUBA 5 SBO) MOl ¢ TADES ¢ L2 oL &7

MRS ToGs 1 TaeeBre 13 LierCat 04 Meblone 0 Taicen
W3~ Neme:  UTAHAUTO COLLECTION M ML BEUT  Coyce USA Reg Ch NA R v

WA TEF TE

m’.’m‘lm USA 5 2004 000613 * DIAG ¢ E9 OF &7

684 eccrwiCoe: 0 Y]
USA Reg Odi N mmtlm‘h Dae

6717 3BD3 CUEDED TAAGNOSTICS KOEQ PASS CONT 111, KOEX | 11, CHIKD OASIE MESSAGE | 0511 STATES 10 CFF Q101 CORTIRMED 0K ALED DATE CHDE DOES 1107
Tech Cammasns v lluull-mmmmmmnmmmwmm.mmmmm.mmmmnmm
CUSTOMER CaME BACKWITH CFR Wﬁs mwmx mmmmmmmm RECDEDER

I n OLTAN. |

908 BLO-FR3d
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Server Name : AWS Adhae

Vehicle Information Report
GENERAL VEHICLE
INFORMATION: (Related Claims)
VIK: - ienruLs VL Uine: T/83 « EXPEDSTION {UN9) [F1-00] Bedy Anab -
Madel Yearr 1957 Market Derbveds * - [N/A] Nk Iegdertd o
Vals Type: k| Dviea Cnalle: TIE « 4 WHL L PART TIE DRIVE Exgline: TAZ - W-MCD 5SAL 30HC EFT WA VA G-NP
Inv, Deslen 1k~ ] Braly Cob Syl - REGULAR CARGO YAN ‘Tvimsminbebiiis TDE - 4 IPD AUTD TR AALY BAODR100)
yocafuts g0 VenlaSeter  TEF - FORD SERIES
Traoe Eng Barial Maz
- 2 a . ¢ '
Tirmcs Thiss Barial N
Bk
BUILD INFORMATTON:
Byl NA - KRN, Tamh AP - MICHRGAN FLANT BUILD
Conntry: UTEA - IR Froadl Dada: 23-NOV -1
SALE INFORMATION;:

Faglem: NA-SHNNSNNT Cellley Dyl 155026 -+
Oamutry: LA - MENNEN Balliag Dir B FA
Berper EtfFrenn: ur

ﬂl'lhlm 0-DEC-1995 P Curped Lanpe: .
Baln Daim 0S-TAN-1597 FhmbRatoliCs. Leases K
Warranly Sturt Dadst 09-TAN-1957 Dlabifal Woldele: 4 Vihlels Cousnt My

O Witrity ghic D5-JAN-1997 Banogmirgl Vahiche ¥ Vikla Experi Fg: N

YOCU/EQC:

1 " |} i &
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obsa Fie-budd

@ ictc tosormation Repor 9 pll) o2
CLNYLAEIIDEL1NA 1 2 11nA3%) DN EE A mhl ad 1 FSECED S M L] (AT

nELxa 1 A REUT T d
INSTALLED OFTION INFORMATION:

Alr Coml Minming= T/D- HEGH DUTPUT ATH OCNINTIONER GYW Cisie:

Alrrasinr Amg Rating: AR YW Dam Omin T

Amile Disk * . Ml Ingivemenindlenr  * -[NiA]

Aske Ratiay BIATR . 1.7 FINAL DRIVE RATIO Mirree{Driver Sy AD - DEIVER. FGAYER MIRROR

Axhs ypa . BRIAC - LITED SLIF REAR AXTE mrmm.pm AT - PASS POWER COHVEX MIREOR
Baitary Amp Rating: MO PUAA - EBONY SOLID (e

Praks Cadey * -] l'n-ulunu * .[N/A]

Brake ColefSarvica):  * - [WA] Endis: AT - ELETR PREM AM/TM STROACSTECLE
Calllorntien Carly: THFROTA Seund Sysicac L [NrA]

Oulne{ Arcani])- * - [HiA] Sangnl Timdern Axie

Coloe(Tcim): Q00T - Thow Mdembsclurers AG-

Bulivery Type: a Tirs Branch ..

Drivashult Code F Thre Blae: DAKND - P2EVI0R, 17 AT OWL
Frramt Kt . [RFA] Tracviea Contvak - [NIA]

Fiinl Tirpes -] Whaal Howr

TIRE DOT INFORMATION:

Ln * XF: .

u: L] ) ' [ ]

Li: * B .

N Ol *  Embmiss Cala ™ -TH
KSR Covermge(Mided): *  Embmien Covt Type: F

EEP Cavorng(Thmay *  Eabmlas Peeal Bulliss ML

ISP Pl Y *  Englnt Funilly: VFIMMSKEFL
AT Mg b rei Thlers;

Any comem ents?

https: /fweb.awsnopp.ford.com/egi-bindlu/vwehinfo.cgi

8/26/2004
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@ @ | el

Cwxtomar Infa
Custamer: Primary Fhm:-ammhnr Phone: _
Mddress; BARTOW FL-
Country: USA Languaga: EM
Coll Fhonm: Pagar:
Preferred Contact method: Fax:
Prederred Coatect Time: Emall:

:
;
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Vehicle Information Report

GENERAL VEHICLE

INFORMATION: (Related Clajims)

VIN: |m'.:t:r.-uwu- ¥l Lawa TIRE - FLEAWIRK RIS FORD (707 Em Serbal N

Madidl Visrt LK Marksl Derived;  * - N2 Bady Sheil:  +

Yehispe . T Ivive e A% - 3 WHL L/H REAKR DRIVE Enpins T T - =BT 60, SORC EFL NA YR O-NE

fav. Poalers DK Baly C'uh Byl UAST - SUPER STNCLE CAR S1HPER CALG Yrasaubsdu: TAN! - 4500 ATITE TR NAAL AOIWH RP0H

VorgaSerb=:  TiAM - 130 SERIES

BUILD INFORMATION:
Bogisre  NA -Shiwiiekd  Mani: Al- KANSAS LTIY 1% AN LLILL
Cuousirys UNA - FHRESHIN Prad Tale: 13-A1H- R

SALE INFORMATION:
Hoghan  NA - wirand  Seling Liesor: | M-
Cowmary: IMA - BiwkBifs selillap e Sl 1
Ry or Sil'vme: il
Arvival Dabe: R-MAY- 1" R | wrpat Lo v
N [Dukz W1 Pt/ Reaall w | oeuae: -
WarTastr Siaet Dol A0 JUL-1WNE Riodinieg Yenkele: LA
dbrdg Waurruny Iwic; 14-APR- 1B Rraoeinad Vel ¢ Vehble Expurt Flap: M

VOC/EQC:

P, T [ Y F R -SRI - U NI MR  RYSpae——,
LOTWKDTORECLIFIF 2 SETOROINL OF 2 ILUEPSE MEH 37 Y Bl TTAEA0FRSlwn TRRTRY 1

1IFMEZ o L tala o [L1ILES TR0 ]

INSTALLED OPTION INFORMATION:

Alr Cusilicalag THY - MANUAL ATH COMDIFIGHER QWY Cedre
Ahernuioe Amp Hatig: AT OYWilea Dods:
Ao 11k AT - AL INSE SLIANOER ' AYER Dearudwmiaise " -INA|
E Axhe Ruile: ELIAMIY = 1255 PINAL V] IEATIL]  Minron Mwiver Soe): = - |NIA|
A Type! FEL A L IBLTEDY S KAl AXLE  Miman g ooz * - [Nia|
Huucry Amp Knlleg: 1. Puiui: IPNET A = LA LR TEIR AR A
Kruke Cude: e NIA| Fans or Anemie: +oa MR
Hiakiv CialSerdoee: 41004 Raalluxc AL - PLETR PREM AR STROLS AT K

I o
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"l brafiun { ez SN[ OS5 A Suwnd Syrgloen v A

CalnflAddaili - NA) Sung Tahdent Aslr:

Ul Trmn o MA] ‘Tirw Hraudy Al - DOE Y ERR

Lelvery Trqun: 4] Tird See: DAL - PRESIFTUR- 16 T80 A4
Drlwosdinh Ui I : Trawlhimy Llmugrad: oMYA

From Seue " - [N Wihird oo

Fadl Type *-[NEA]

TIRE DOT INFORMATION:

LA . 1] .
LE: *  HH: .
L. ¥ Rk 4
¥FARE v

ESP INFORMATION: EMISSIONS INFORMATION:

| L RT. T + Euiolen Cod I - T
EAI" Lunverapes Mlbe *  Emnkislon Uerl Typwe: E
ESI® Oy erg e Ly : *  Ermbalus Deral SyfMs: laal

¥

ESL" Flan Vear:
ESI' Shaminry Mulu

Fargine: Family: WA THG A A

https:fiweb. awssupp. fard. comdepi-bindjlufdlr-vehinfal .epi 5/12/03
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Can't (ind VIN Code =
Standard Claims List For Model Year 1998
VIN TRE DBIIY  canlt RIS TR G G B DAE ek T WOK UPSC_ BRER HASE Sumr o e 8] ||




® | o M.
EBP f Hecab Informaation

VIN: 1Frzxm'52w-

Na ESF Informatian for this VIN

No Recafl Information for this VIN




F2so sio-yaad

Pn’uf L

Dealer Information
FC3D Raglon Salas Ragion Salet Zons Marieat PR Code Sales Code
24-0ALANDO 24-DRLANDO E ;e 04800 F24408
Dealet Hama: BAATOW FORD CO
Doaler Addrass: d25 £ VAN ALEET DR
BARTOW FL 33830
Dealer Maln Phone: 041-533-0425 Dealer Service Phane: 841-534-2546
PokBon Employas Hame
DEALERYPARTMNER ERMNEST M SMITH
DEALERAPARTHER ADBERT AMBAOSE
DEALERFARTNER DENNY MULLIS
GENERAL UANAGER HENJAMIM . RORLES
PARTS MAMAGER LARRY B CAMPER
SALES MANAGER MIKE CICCONE
SALES MANAGER JOSEPH CIFERNI
SALES MANAGER KEMNEDY C HEIDEL
SALES MANAGER MICHAEL L BEDENBALGH
SALES MANAGER STEVE MICHALEC
SALES MANAGER ROBERT A KENORICK
SERVICE MANAGER DEKNIS TOWHSEND
SERVICE MANAGER GAHRY W STEVENS
Servica Hours T:00 MI =530 PM U-F, B:00 AM - 12:00 PM SAT
Dirsotions
Trainad ¥

Adcisanal Intormuslion

L5E ENROLLED TOWING: 513-425-1114 SUMMER'S TOWING

hitps#/webh.cudl desterconnection.com/Dealer/CuDL DealerinfoDetailPrint.asp?Dealer=F24408

512403




GOS0 ALE-FE3d

' .vcm:r Data Link - Culbl. . ' . Pa,uf 2

All Acion Detally for leaue

Prind

VIN: 1 Year: 1954 Modek F-SEAIES Case: 207581283

Owner Stalus: Oviginel WSD; 1588-07-30
Eymplom Dese: STARTACHARGE WIRING - BAS(C Primary Phane:
Reason Dase: LEISAL - FIAE CLAM Sacondary Phona:
Lesam Type: 07 LEGAL Isaus Stalus: CLOSED
Acilan: OPEN LEGAL CONTACT - PRODUCT LIARILITY
Dealer: 24806 BAATOW FORD CO Oripin Desc: CALITIGATKIN FREVENTION-FRONT DESK
Ddomneter: 110545 W Comm Typa: FAX
Anpiyst Bane: CHERE LEICH Annlyad: GLEIGH
Action Dale: 05/08/2002 Action Timne: 081565215 Aclion Data: Mo
Commeonis PRODUGT LIABILITY e e EAY RECEIVED 5-5-03 DEALER CONTACT: DENNY TOWNSEND CUSTOMER ALLEGES

IGNITION SWITCH WAS ABPLACED ON 4-7-03, CAUISE CONTROL SWITCH ON MASTER CYLINDER STARTED FIRE TW) WEFKS LATER. CUSTOMER
AEQUESTS CONTAGT FROM FORD REPRESENTATIVE. -

Action: NAKE QUTBOUND CALL TO DEALEA

Dealer; (4808 BAATOW FORD CO Oxigin Deac: CONSUMER AFFAIRS - LIMIGATION PREVENTIDN
Odormnater: 118545 M Counn Typaz PHDNE

Anahys Hame: CASSANDR JONES Analyst: CJOMES

Acfian Dadn: PSD52003 Acton Time: 11.15.03.129 Action Data: Yes

Commants LPA SPOKE T0 DLR CONTACT HE WANTED TO ADVISE LPA OF THIS SITUATION. CASE IS NOT INVOLVING ANY RECALLS AT THIS TIME.
INSURANCE IS INWVOLVED, ADVISED THAT THE CUST MUST CONTILIE TO WORAK WITH INSURANSGE G0 FOR ASSISTANGE. NO LETTER OF CLOSING SENT
TO CUSTDLIE TO OLA HANDLING-FYI CONTACT.

Data Elerwent Name _ Data Yalus

CONTACT PERSON : SAVC MANAGER

Action: FINAL CASE DISFOSMON

Demler: 04508 BARTOW FORD GO Origin Desc: CONSUMER AFFAIRS - LMGATION PREVENTION
Odomaber; 118545 W Conwn Typa: MAIL

Analyat Nama: CASSANDR JONES Analysk GJOMES

Action Darte: 0SMAMN0A Arcton Tima: 11 .20.55 858 Action Data: No

Comments LPA SPOKE TO DLR CONTACT HE WANTED TO ADVISE LPA OF TrIS SITUATION. CASE IS NOT INVOLVING ANY RECALLS AT THIS TIME.

hups #/web.cudl.deslerconnection.com/TssuesACuDLIssue ActionsAlIPrint.2sp? Action=ActionList & Event=8Case=297561263&S yn... 5/12/03




cc: Dot Link - o . | Pa.uf 2.

INSURANCE I8 INVOLVED. ADVISED THAT THE CUST MUST GONTILIE TO WORK WITH INSURANGE G0 FOR ASSISTANCE. NG LETTER OF CLOSING SENT
TO CLST OLE TO DLR HANDLING-FY1 CONTACT.

htlps:fhveh.cudl.dealercunmctim.mnﬂss.ues.’CuDLIssuchctinnsﬁllf‘rint.asp?hmiunmcliunList&Evem:&Cusc:!‘}?Sﬁllﬂ&sjrn.. 512403
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QA" . 23 P84 MAY BS ‘B3 1p.a

D pEALER A1TSU1Z2U3  yop o rpAIRS REVIEW

This Form s for RETAIL VEHI Rtﬂwm L4 CLES cali- 800-343-5338
: LALSAN DR A —_
Fsquesting Doales . rempzany regossweDNAIN

muu-;%ﬂl}(_m&ﬂ_pm# Mlﬁi_{-&@éf

CUSTOMER/VERICLE INFORMATION: % 5>

DETAILS of INCIDENT:

Incident Invcives (Circe all hatapply: Accident YN Fire (I irfury ¥ 8D
Mexical Attention Sought; Y

Date of Incident ’f

Has the Insurance N t chd the Insurance
Fas b rervan Crpy v oy BN s s oy

Ownar's insurance Company _ =" Agent's Nams
Insurance Company Phone Number( _ Yy . _ -

H tha vahlcle is a conversion unit, whe is the coach bullder?

City Etate Zip

RESOL that CUSTOMER Is SEEKING:
7

LDBT BLO-pa3d

PROVIDE ADDITIONAL SOMMENTS ON A SEPARATE SHEET OF PAPER
ATTACHMENTS? Y / N, PAGES:
- Fax &; - (313) 645-5048, (313) 845-5880 or (313) 845-5855
PLEASE USE THIS BHEET A5 ORUGINAL AND DUPLICATE: AS NESOED

Oetalyer 200¢ Finl Mokr Colryry — Ford Moter Veidels Atsures Dompeny 837

283 533 1200 FEGE, P4




BE3-033-1288 BARTOW FORD SERUICE

sARTONFORD

122 PE3  MAY B8 ‘@3 32:53
€531

A

MeY B5 2983 11: 28

SERVICE guEs W
{853) E34-0848 B83) 534-2622
PAATH INTEGRITY-TRUST-HONESTY BODYSHOP S
(BE3) 694-2625 SINCE 1948 (863) 534-2678 D
HD mns: 413 . Vi Flact Deive - PG Box 1300 TOLL FREE
e Hﬁ@m mm,; N
!%ﬂmmmmmmm NV ¥ -
B T
110315 MARTIO MIRANDS 300 1729 mmfm FOC53112019
C T
118,546 DX TOREADOR
BEE o e T LT
T e
]
1FTZXO0T 82w K
' 7707
l m-u-q-.-n-------g ------------------------------------------------------ il amaien, ”m
g TORAR - - -MISC. : 1203 1 The sl BARIOW FOND CONADSE
W ﬂﬂ%ﬂ!ﬂ #h{mmu w“m-u:-d-,m:-u:
RIR TANTCATOR, WCRd PR “m' - "m'. y e e i ""_m""
..... ATV - FP-MMRER.- - -2 - - BM-= - mmee e o em e - e AHIT PRICE BANTOW e A
e ERE B mpjesmme i
' R ’ 08 # 1 TOTL PIRTE | Ty
.......................... eeremmeereeamessersen oo T L TOTAL LR § PARTS | 365,71 cgm ) G WALED CANRY A 13
B MIFOTINISC H1SE TECHLS) 19800 171,50 |[MONTH OR 12,000 MAE WARRANTY
. - umstmsﬂa_k#"m NES 1AS 10 BE CHARRED . e NOTIT: vt Ve
ﬁl’v - ARE NEN DR PEMMNUFACTERED LNUEES
MT. LFT HEAD LT. CTHEWERE MOVCATED,
--l'l!--ii-l-IrmImiiir-ll-ll--ll-lI "Pmrr mz' ““H“mm
e Ii ﬂnu ALT ASY . LESS mn .1
: rmumn L _ B 1i.32 CHANOES: T casts
_ : ulmw T X4 2 TUTAL MRTS 285 ;{""'Em e
T - i‘;l— [ l!- -l l’"hl-ri 1.-- :..--1 n’ ! mﬂ. ml m ......E:E Tw 'm-““_'.:a- ia ba ok
mm ------------------- . S M !.'.."'. ........ N, ...-..._\I._-,.-.r ...................... i n 1 e "“ﬂ“{‘ MM?E
: it T 247,00} AT,
* urnhh II.'-F :H'fnl]n . T TOTAL 206 B
L T “anadan- o _ mE g . agﬂ; . H a
e L F - TOTAL Ni%C Ci 4,00 Service Dapt. Hours
i . w mmumscagc o Mew1 - Fri {-'
%ﬂu \ . ﬁ: TOTAL TAX...... o 730 AM to 500 PM o=
- REPRESE n% - gat,
g: : TOTAL INVEMCES  385.40( 800 AM 10 500 PM g
I * -
Parts Dapt. Hours
UNDERSTAND THE WIORK DORE AMD TG THE .
E CHARGES, IS YOUR ADDRESS CORRECT! Mon - Fri
720 Al ta 5:30 PM
Sat.
Our Valued Servios Cusinm
IF ¥in) ARE ETILL UVDER RACSTORY WaR-
MANTY. AN EXTENCEG SFAVICE PLAM
MAY BE RMARLS. FOR MICHE BFCRLy
. TVON, PLEARE CONTACT ORE CN OUF
CLETOMEN SEMACE REPRERENTATNES
TPARE 1 OF 1 CUETOMER COPY [ EMD OF BVOICE ] 05Saam

BE3 533 1290 PREE, A3




B63-333-125¢ BARTOM FORD SERUICE 120 P21 MAY B35 'e3 1B:52

Ta; Pacas: {

DaTe:

Service Department

tusage:

520@ SLA-riEd

PLEASE FAX BACK ANY cORRESPONDENCE TO (863) §33-1290

4 S
. -_-l.".-'.'l
- A e
) bt | o | '_ :" _I_l"
- - L -l -y, m a = oy i ek
. e R

MAY @5 2833 11135

ACT =TT 1 Amn SR



