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IN THE CTRCUIT COURT IN AND FOR
SUWAMNEE COUNTY, FLORIDA
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COMELAINT

NOW COME to st N - . 5 i
artemmeys, KROHN & MOSS, LTE, and for Lheir complaint agaimmt Defendant, FORD MOTOR

COMPANY, altape and affirmatively state as foliows:

PARTIES

1. Pt i s e il

who were at ali imes relevant hereto residing in tha State of Florxda,

2, Dafendant, FORD MOTOR DOMTE ANY [“Manufacre™), i 2 foreign
corporation autharized to do business in the State of Flavida, County of Suwannce, eml 18
cnygzged in the manufactere, sale, and distribution of muotor vehicles apd refated equipment and
earvicas. Manuiacturer is 6lac in the basiness of markcting, supplymg snd selling wriften
waranties to the public  large throngh a systermn of authorized dealerships, including GENE

LEWIS FORT), INC. (“Selice™). Mennfeclurer dozs business in all counties of the State of
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Flarida incliding Bnvwannes Counly and, on mformation and beliel, maintaine offices iln OF near
tha Covmty of Sowaanee, Sate of Flarida
IURISDICTION
3 This i5 an agtion gecking demages in excess of $15,000, exciusive of sicmeys’
feee pod coud vomte.
BACKGROVND
4. Om or ebout Fauary 27, 2003, Plaintffs purchased from Seller a 2003 Ford F230
{“F250 "} memufacturcd and distributed by Manufacturcr, ¥chicle Idcntification No.
IFINW21P4 H for valuzble consideration (See copy of Plaintiffs* Purchase Contract,
sttarhed hereto ax Exhibat “A™}.
3. The price of the F250, including regiatration chargea, document fees ind sales tax,
but igchding other collateral charpes, such as hank and finance chargea, totaled ot beast

$38.447.76.

a. PlpintiiTz ever that as a result of the inefTective repair attempts nrade by
Magufac e, throush its authorized dealership network, the F250 cannot be wtilized foc
pezsonal, family and bouscheld usc as intended by Plaintitf al the time of acquisition.

7 In considevation for the purchasa of the F250, Manofachmer issued and supplied to
Plaintiff itz writlen warranty, which inchuded three {3} year or (hirty six thousand (4,000) mile
bumper b Lumnper coverage, as well ax other warranties faolly sutlined in the Mannfacturer's New
Car Warruauty bocklet (See Copy of Warmanly Boaklel, attached hereto az Exixbit “B™}.

8. Onorabout January 27, 200, Plaintiffs fook posscssion of the F250 and shortly

tharsaller sxparienced the various defects listed bolow that enbstactially impr i the nee, valus
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and’ar safety of the F250.

9 The defects described brlow violate Manufactarer's werranty i.sucd 1o Flaiot (i,

15 woll 25 Le implicd warranty of merchaotability.

It Plaintiffs deliverzd the F250 to Manufcturer, Ewongh its autl:. rized dealership F
neteork, G DUMERHYE oCccason.
11.  Plaintiffs aver that the F254) has been subjsct to repair oo at leost six {8} occstions
for the <iime defacts, and that those defects remein imecomected.
12, Plaintiffs brought the F250 to Seller andfor ap authorized zery! e dealer af
Manufactorer for ibe following defects:
a. Defective engine az evidenced by Manufaciurer's catapaly: 0AB0S, low
power, popping noise mtder hood, stalling, (eiting to siart, -ard starting,
exhapst Jesking, exhaust fumes collecting in tnack, hissing -ound an
acceleration, end Jack of povwer; i
b, Defective electrical mystem as evidenced by hom ectivating independently and "
drorg failing to uplack thraugh key fioh: )
e, Defective stotring/suspenzion;
4. Defective tranemission:
£, Defective climale ennirol systers; and
£ Any additional complamts made by our client, whether or st they are -
contained in your compamy’s recori= or on any repasr orde: -
13.  DMaintiffs provided Mancfactarer, through its authorized deale hip nebwork,
snificient opporhunitics to repair the F250.
14,  Aftcr a reasonable number of ettempts te cur: the defects in P ntifis’ F250, i

Manufacturer was unzable amlfor has failed to repair the defects, as provided :: Manufacturs's

warranly.




15.  Plamtiffs justifably lost confidence in the F250's saiaty ond o
delerls havs substantially innpaired e vahie of the F250 to Plaintiffs.

I, Said defecis canld not bave reasonably been discovered by Pl:
Plaintiffs" acceplance of the F250.

17.  As g reult of the defects, Plaintiffs revoked their acceptance c
wriling.

13. At the tima of revocalion, the F230 was in substantially the s

delivery except for tamage causad by its awn defects and onlinary wear and - -

19.  Defendant refused Plairmiffs’ demands for tevocation and has :
Plaintiffs with the remedies to which Plamtiffs are catitled vpon revocation,
20.  The F250 renaing in a defective and uimecchantable conditic
exkibil 1the abhove mentioned defects 1hat sobatantially impaic ils use, value ar
21, Plaintiffs hove been and will contine to be Giancially damaz
intentional, reck!es=s, wanton apd negligenl Fiture bo comply with the provis?
wamanty . is failure to pravide Plamtiffs with a merchaotable F250.
COUNTI
BREACH OF WRTTTEN WAL IANTY

MIRSUANT TO THE MAGNUSON-MOSS WARRANTY
MANUFACTIIRETR

22, Maintiffs re-ellege and incarporate by reference as lhoagh Bal’

paragrecl: 1-21 of this complaing

23, 'ainkfE are purchazers of 2 consumer prsduc ! wlo received

duraticm of - writken wonmanty perixd applicable ta the F230 and who are enl

“ability, and zaid

+iffs prior ko

“the F254 in

< condition az ot

-tiaged 10 provide

and continees o
‘or gafety.
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The Waitten warrnty Lo enfarce againgl Maosfactmrers the ok lizations of zaid -
24, Meanufacinrer is a person engeped m the business of making a
directly availab!= 1o Plaintiffi.
25.  Eclleris an authorized deatershipfapent of anufchuer desi;

repaims oh vehisles imder Mamifaciorer's sulomobile warmntics,

26, The Magnezon-Moss Warranty Act, Chapler 15 US.CA | Ser

(“Warrenty Act™) is applicsble (o Plantiffs* Complaint in hat the F250 was

and leased after July 4, 1975, snd costs in excess of ten daolla-s (§ (£00).

27.  Plaintiffs" purchasa of the F250 was acoomipaaied by a writrer

for any defects i material oy werkmanship, cotoprising an endertaking in wi
with the purchaz2 of the F250 to repair or replace deferlive nots, vr 1ake ofl;
frewm of churge to Plainti ffs with respect 1o ihe F250 in the eve: | that the F2500
specificadons st forth in Mamifacturer's wanmenty.

28, 1ammfacturer's warranty was the besis of o2 borgain afthe ¢
Plaintiffs and Mamufacturer for the purchase of the F250 ta 7. . inhfis.

29,  foid purchase of Plaintfis* F250 wag induces by, and Plainb
Manufee . 0's ~ooitieh warrsaty.

30.  PlambGfE have met all of their abligaions .. :reconditioos «
Meoufarciur-"s writhen warranty, inchuting submmitting thei. - s to the Dis
Boerd,

35 5 adivect and proximets resuit of Manufue or's failure fo |

writhen worranl =, Plaintiffs have soffered demages and, in .. - rdapee with |

;anty.
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miante: - e o repeit of @ motor vehicles,
37, Pussuant o 15 US.C. §2308, Plaintiffs' F25¢ s implicdty  wnted to be
smbsen:mi ¢ free of defeciz in both matenial and workmans™ oo thereby T+~ the ordinary
pinpase o which the F250 wags intended. i
I% The F250 was wamanted o pass without b’ ninthetrade ex the cootracl g
deseripi’an, and wak required to conform to the deseriptions . “the F250con!  =d in the
contract.: and Tabels,
'S The above described dofocts nthe F250 12 ihe F250 unm-  :onisble, and
thereby .ot fit for the ordinery and essentiol pupose forwl:. e F250was  nded andas
represe: = by Rannfachrer,
. «&aesult of the breaches of implicd wamrae. -y Mamufactor 2 lamtiffs are
. withomt = rea-cnable valoe of the F250. ;
.5 B resull of the breaches of implied wams: . - Manufaclu- laiotiffs have
suffers . ¢ o> ipue to goffer various damages,
"HER.:"0ORE, Plamiiffs peay for judgment again: afacharer as nE:
;. Retumofall moicapeid, satisfoctic !l liems, i . on in walue of .

the vebicle, and all incidental and o mial dem: - cmred,

All reascmable attorneys" fees, witne.- sandalesr siE and other
: fres incormed; wnd -

. Such other and Bxiber rebief That the * deams sl ppropriate.

o

FLAIN  FF L TMANDS A TRIAL BY JURY

ALEX " SISBERG
KECi *O88, LT
ATTC J3FORFPL.  [IFF
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Toor sstisfaction | A ¥ gozl I you have questions ar concems with

your vehicle, we mippect you Iolow teans stens

1. Comtart, pemr Salex Repragentative o1 Service Advicar at your
sefingfservicing daglarhip,

2. U the Inquiry or concern remaing unteselved, comact the Sakes
Manager or Service Maragar at the dsalerchip.

3. I the bwqulry or concem cannat e rasohved alk the deafership level,
Pleze comtact the Ford Customar Relationabiy Centar.

In the Unged St W Cavada;
Costemer Relatiansidy Ceowter Crstam :LH’M
- 2]
LESEE Pxrypitve Pigzy Dby ol Cannda, Limlimd
PO Box 2448 0. Bex 100
Poemrbnas, MT 4131 Cubwllle, Cwturis L& 5Ed
{PORD) 1-B00 L 3071 (FORD)
TDD For hearing :
1-509-238-0 X
In Garibiben, Gerdiel Amesiza, bzl und
Sxile-Labumrr Africa: In Powin Bies snd Viin Idende
Wockiwids Ttrect Markst Owretizm Ferd Metor “';:"“‘
m:ﬁ?hhhme Ralatio PO, Box 11957
Rnusiness 13 Capatra Helghds Siatiss
AERem Fark, ME 45101 Sam Juwn, PR L1057
CANY) BT Talephinar: {707} TH-J055
Fax: (113} B30-00H Fax: {TBT) THL-BTE
F-rult pintaBford e
T Wi Exut & Nowth Africa;
Fond Mlidle Fast & North Adrion
Carbomar Caniar
AT Warld Tower ITih Flosr
Sheikch Taped Dnad

Fax: FTL--322TRER
E-Mull: rvmscaciifond. rom
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1. ENTRODUGTION 1

Z  IPORTANT INFORMATION YOU SHOULD
KNDAN

B Yous Bned Customer Assisiance

Know Whan Your Warmanly Bagina

Check Your Yehicla

Haintaln Your Yehicle Proparty

Wha Pays For Wamaniy Rapars?

Do Warrantisa Apply In Diher Gountrea?
3. THE NEW YEHICLE LIWTED WARRANTY FOR

. YOUR 2003-MODEL VEHICLE

Cxick Rufamehce: Waranty Covaaga

What ls Coversd?

Bumpar T Bumpsr Coverage

Salsty Restrakil Covamage

Comrsion Covirage

T.2L Powar3iroks® Dissal Engine Coverage

What Is: Not Coversd?
4. IN ADDITRON ..

Roadsida Sarvics [United States, Puarto Rico,
And U.E. Wrgin lalands) 10

%. FEDERAL RECQUIRENENTS FOR EMISRIONT
Wi RRANTIES H

{ick Refarence: Emisziorm Werramy Coverage 1
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1.
.
12.

13

Emlsslora Defecl Warranly Coverage
Eatisslons Parfonneance Warranly Covarana
What ls Covered?

Whai 3 Nol Covared ?

GALIFORNLA RECAMREMENTS FOR ENES3ION3
WARRANTIES

Chnck Redoremos: Embssions Warranty Covarags
Exptanallon ¥ Californin Emmaloms Warreniies
Yt ks Coversd?

What [+ Not Coverad?

ADDHTIONAL INFORMATION ABOUT YOUR
EMESEIDNE WARRANTY COVERAGE, UNDER
FEDERAL AND CALWORNA REQUIREMENTS

NMSE EMISSIONS WARRANTY

FORD EXTEMDED SERVICE PLAN
NSPUTE SETTLEMENT BOARD

STATE WARRANTY ENFORLCEMENT LAWS

IMFORTANT INFORMATION ABDUIT
ABBULANCE CONVERIIONS

INPORTANT INFORMATION ABQUT LEAOUSINE
GCONVERSIONS

12
12
13

15

16
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1. Iipreduetion
Ford Mutos Company syl your selling dealer thenk you for selecting,
crne of our quality products Cor cormoiment b ypou and yFmer vehicke
begina with quality peatacthon snd serviee
When you nead wrranty repairs, your sslking dealer vkt like you to
retoon bo it odor thal service, bul yoi May alsa take 1our wehicle 1o
anstker Ford Motor Company deslsrship savidwrtized fiv- warranty repalrs.
Corticn warmanly Tepaire require spacial treining though, 4 nok ol
denltis are dnttbd o pedfirm al warmandy repair. Thal i thar
depending on B warranty repair needed, the vehicle may need ke be
taken to wnother deaker [F 2 partkeylar dealerwhip cannot st you, Hwen
cordact the Cystomer Redetionghip Center at 1-B00- 3923673,
H you cvm ox Jewse 1 B3 -model Electric Ranger, you max retum to 2 Ford
Cartled Elacivic Yahirts Dealar for waitanky repairs, Rafer to the
Addenduey Card that was Been bo pou when Fot took delivery of your
Blectric Ranger for horfiwer explamation of the Kew Veliele Limitad Wy rmnty
mvd the Roadetie Asststance Frogram sppicatle to your wehicle
‘Thie bocklel expiping In detal] Lhe warramiy soverapes that apply Lo yoor
2003-mode] cor of §ghd trock. I oo houpht & previnsly dmoed
2ND-mewde] vekicke, you are eligible for any remeining waranly covernies.
Pord Mator Compeny provides the Esvesleas Defect Warrnnties and
Emimdssn Ferformaness Warrasten which cover your rmisgive
control systerm, and Holse Exdasious Warranty which apmdies anly to
medumbeavy duty trocks over 10,00 pounds Cross Yehicle Weight
Ratng (peges 11-34).
Pord doler Wehirle Apsurancr Company (2 albakdisry of Ford Mabar
Comgmny, The American Rosd, Degrborn, Ml d8121Y provides the Bew
Yehicle Limiwed Warramiy (pages 4T3, except that Ford Motor Uompany
prowides the New Vehicle Linited] Warpanty in Alarkn, Ainois, Louisiaha,
Minn=eote, Mopiers, New Hempehire, Mew Jersay, New ¥k, South
Cakota, Verrpont, Viggids, Wshington, We-it'i"irﬂim.,'ﬁ'iﬂnmmnmutut
 eeourate as of the publisting dwte of thie guide. II you are interexted in
vERfYITE the watranty peorider for your vehide, Hose call B Custamar
Reletinehip Center at 1-B00-392-3815. Where it @ the saranty provider,
Ford Metor Vehlcle Aswuranes Company will wee Ford Moter Gamgany as
its aank The wamanty coveénade voul Teceire and yant dealet™s hadling
of any warranty-covered repair will be the same regardiess of the
WAy provider

m"—-ﬂ?ﬂm
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Z. Imipoitard Infomiation you should kmow
iF YOU HEED CUSTOMER ASSISTANGE
Your Ford Motor Company dealar i svaiiable to assiet vou with alh your
putarmnotirs neads. Fleare folkoer the proedures atlined on the fronk
pape of thin booklet.
I achditiamy, if you are an algible 118 owner, Yoo mey uee - ot na coak -
[k gerrctd of the Diepete Setfiement Boagd The Boerd is 1 pane] af
impartial individozln who resolve digates. Por deksilke, kee Dispmie
Batilement Board, page 24 or call 1-00-428-3718
KNOW WHEN TOUR WARRANTY HBEGINS
Your Warraniy Siart Date ie the dey pou take delivery of your new
velicle or the diy it in firet pot o eervice (for example, an & dealer
demonstrator), whichemsr coora Srat.

CHECK YOUR VEXCLE

We try to check vehices cars fally ab the ustamblr plant avd the
denlership, and we wally comrerl any denwge to paint, dheet metal,
upholstery, or dber appearamee 1bems. But cocasicnelly somedhing may
A past s, and & chstamar roy M that w rehicks Wis denagsd before
he v che took dellary. Hf you S48 iny dintage wiien ¥ou meoehe Jour
vahiche, notity vewr dealerabip within oné wetk

MA KMTAIN YOUR VEHICE E PROPERLY

Yur glove conpartment cantains an Oweer Golde and 2 Sciwedaled
Mainteoarnes Guide which indirats the scheduled mainterance requited
for yoor vehicle. Froper maintenancs guards againzl majfor rapair cIpenses
rsuting irom reghict or lnadeduate maartemaece, fay heip incasr tha
value yuo recalve wiven you 42 or trade your velucle, and 28 koportaat in
Aljowing your vehicle (o comply with applleabls emjankons stangdarrie

It & your responsfidicy (o madee Hre Lt o of the erhedulsd mainbenc mee:
& performed angd that the oberials used et Fond engineeding
specificptions. Faiture to perfoem scheduled madmiepance a5 eperified in
the Bervire Guide will invalidats warmunty covernpge on patts affect=d by the
hek of malntenance, Make e that recaints for completed osintenance
wouk are relained wikh the yvehicle and confirmetion of maitenance work is
abwnys sntersd nyour Selovdoled Malhteodtics Golde,

2
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WHO PAYS FOR WARRANTY REPANS?

You will nct be charged for crvered warmanty repatre made during the
wartarky pegiode for Bumper o Bumper, Safety Realralnt, Corranion, of
Embacinnz Coverags

Some statew heve mandeted alternote time coverage pericde for parts of
your velucke (o8 eeafhelta].

Gorpe stabey squdior Incal governments may reqoijre a tax an s portion of
warranty mepelrs. Where spplicable Jaw allows, the bz muet be pad by
you, the owner o the vehicls.

Thrring the Bumper {0 Bumper Werranty period, dejlers may rersive
etrustiome in provide no-cost, SETvioe-Lyee proverneTiis - 1ok
crginally inchwdnd in your Sehaduled Muinteoanre Goide - inbended o
incresss your orerall sebisfarbion with poor mhicle

Scovostimes Ford may offer 4 spoecial sdjutmant paograr o pay 2 o
part of the oost of centatn repaira beyoed the tarms of Lhe applicahle
vurranty. Check with your daaler of cull 1-B00-3532-34673 (FORD] to
e whether wny adjnstrent program i gplicabls Lo yoar vehicle,
Plenar ot you? velvicle kdantification naombar avaltahle.

00 WARRANTIES APPLY IN OTHER COXINTRIES?

The New ¥ehicls Limittd Warniaty and the Emiasdows Werranties
duseribhed In thirs boakiet apoly to rour wshicke -

3% wis atiginally porcheted through the Fard Worddedde Direct
- Marketing

Cperatioms Military Sabss Progranc or
= 3 vid oziginally 2ok of keased by Ford Mobor Compary or one of ks
dealers in the United States or U3 Federalipsd Tarcitaries, and it orax
criginally reginteredticensed and cperabed in the United Statea, 1.5
Federalled Territories, or Canads
[f yeor meet 2lther of Lhexe two requirements, you dn have warranty
mnﬁmymm\dﬁtbﬂﬁﬂdﬂwm& the Uniled Stabes, U5
Federalhad Terdtorias, of Canddy In xomee cates, hiwerer, you may hawe to
MMMMIMMMUE Federalized
Rihm‘yfnrnmmﬂ-ﬂﬂhmﬂmﬂerﬂuﬂﬂmlfﬂm
happens, ba sure to axve tha pald mpatr ordar or irroice, Yon shoukd
presegt, teis dorument o 2 15, Ford Molow Company dealer for warmanty
refond comaiderpbiom. Refer to s Food corn for addibinal customer
Amnintance refaremee mformeton

prad4-oTo DAST




. 'vl!ljﬁ: ~IH'i[IHl warmntj' furynur
mamaaumﬁ
m:mwmmnmﬂnﬂmmmmmm
rigita You may have other Aghia that vary from state to state. The
Hewr Vehiclke Limired Wermmty is the only express wetanty applicabie
to your vehlsle. Neither Ford or Ford Motr ¥ehicle Assprancs
Compary arumes ror muthorizes anpome b ae=pme for it ey olhar
obligatlm ar sbilily in conpertion with pour vehicle or Lis wamanty:

Fuord, Ford Motor Yehicle Ararance Company apd your dealer are ok
rexponaible for any dme that rou loss, for aay bconvenisnce you
ought b cugted, For thir load of yolr Wwarsparmaton, of for any adher
{ncidental or cansequegntial damages you may have.

Fou may have aome Implien warmantian. For exanmple, 100 may have:

* in impisd ety of overchantability (et the car or Bght traek
15 reasonahly At for the general porpose e which i wag mdd); or

» an implied warrandy of Sinese for 2 particrtine patrpote (tht the car
or Gght tnmk iv svitable For ymr gpecie] purpotes].

These Impliac wacrandes are Imited, ta the extant allowes by baw, b

Lhe time pariod corered by the writben somankies, or o the applicabls

time period provided by dizte lew, whichever period ia shurter.

Some stotsay do not allow Foard or Ford dotor Yohicls Aasumrench :

Crmapany o Emit how ong e Impllad warranky lasts er to exchode or i

lirnde Incldental or consequentis] damages, ao the imitation and .

epchisione dercribed ahave may net apply L3 Fou.

MY e e

'

NOTE: Thir Informaation ahour: the limdmden of mplied warmntes
arkd the exchesion of meidental anfl coneeguential dampyee vnder the
NEW YEHICLE LIMITED WAERANTY alxo appliex io the
EMTSS1ONS WARBANTIES desrribad on pages 11-24.

NOTE: [f you are en eligible TS owner gnd have @ warmanty voneerm
Ungesbrad by Sonz dealdr, yodl sy U Che servines of the Dispote
Hettlemet Board (swe piga 26).

.
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QUICK REFERENCE: WARRANTY COVERACGE

Thiis chatt gives & grneral sitionary of your warmanty coversye provitied
Ty Ford Moter Companyr or Ford Motor Vehicle Assurance Company
modar the New Vebicle Limited Warrnnty. Flasse rafar b the
description of wayrarty covernge for more apeciiic inforgution.

For spch Lype of covamge, Dw chart shomg tes mesyures:
& yearn In gervice = miles drbveny
Your New Valicle Limisd Wemanty

The meanrs that apctirs firgt deleqineg how Jong your covirage lasts
For srple: Yoor umpar ta Bumpar Coverage laste for thres yeara -

Tnbeys FiRb Arive M than 30,000 miss belde threa Faa i In

thet case, pour coversge mnds at 26 000 mikes

Por rente datalla on coverigs es:
o What is Coversd? (pages 57}
< What ks Not Coverea? (pages 7-01

WHAT |5 COVERED?T

The Hew ¥ehicle Limited H":rﬂnt:.rwmme 1 promlded by Ford Motor
Company or Fend Motor Vehicle Assurance Company, », subaidiary of
Ford Matnr Conmpany. These coveragen el de Bumper Lo Bomper
coversie, Safely Regirxint cyverage, Corroalon covernge, and 7.4L
PowarXroke® Diese] Engine cowersgs.

Ewnper To Busper Covarape

nder your Mew Valicde [imitsd Waryanty, Bomper to Buroper Coearage
begins at the warranty start dabe end sts for threa year or 26,000 mies,
whicheter oocrs Bk, Duting Hils covemys pariad, suthortzed Ford




MNotor Comgany deglers will repalr, replace, o adjust 31l parts on yoor
velticle that me deferiive in factorF-auppied materals or wockmanchip
Teme or conditiang that are nat covered by the Mew Vehdele Limied
Warranty are deseribed on pages 70

TWo septute Wirintion &gl I firés o Your rew vehicle The new Vehicde

thring the Bumpar to Bumpey Corerags Detiod The Hhe mantifaciurer abse
previden you with a ssparabs Boa warranty that mey satend beyond e
Buwrpet- b Buper CoveTige petiod Yom will Afd the snafMiecliser 1o
with the dvmer liberatoys with vaiirls,
wﬂnﬁ:ﬂm Bumgper ko Bomper {hmmidpmiﬂﬁm authorzed Forl
Malor Company deabsr hus the desire b enmre poo complete
aatbdartion at n qut-of-pockat mat to oo In sdditian, you have the
aption af having a tim warmanty rapair parformed by the {ire
mansctiuers uithorized sarvice senter. If yoU 50 to & Hire Bervice
center during the Ford Bumper b Buonper Coverage period for a
eoverad Tapair (replacmnent oF ediurtmant), Yo 1Ry be charged
prombad aracint fwr wear of other charges IT 2o, pou ahoukd present
mmmmmnumﬂmammmmum
Unn'plr@dﬂhmﬂph:uﬂudmmﬂmﬂmt
Whrn muking warmnty repins an your mbicke, the dealer will v Ford
m*lh‘hwmaﬂmmmmmmudqrmrmﬂﬂammﬂwnmd
by Ford, In cettain netanoes, Ford may sothotias mepairs at other than
Fetdl doalwy ferdiftion
Swiaty Ruatraint Conrarige
Urcer your #hewr Vehdcla Lindbed Watrantyr, Safely Rastraint Covarage
heging st the warTanty start cabe and les for e Peare or 50,000 mdjey,
whichewar orcurs firal
Lurdng thiy coverage period, Ford Motsr Company or Ford Mator Yehicle
Amnrance Company warmants your vehicl's safety beits and air ey
Gupplaroental Restraint Spatemn (SR5) agatnat defects In factoary-supplisd
matariak or weHkurcthi,
Cxrosion Coveraga
Under yoor New Velizle Limited Wiarerdy, Corroedon, Coverage begine at the
wahanty start date and covers body sheet metal panel againest cofmosion
due to 3 defecl I Bctorymuppled matarnls or wodomnehiy, Corosen
cowerage (wiich nots fop 5 yesrs, regurdlopy of mies driven) only applies i
hemhmwhﬁmﬂnku)hhwdﬂlmzﬂpmﬂs.

PEDA-270 Q850

[y




® ,m&ﬂmm

um's,.qmwsuum - ;
S ’-*f*‘-‘,ﬁgnrmn,,
Weitar's Dérwot Numdbor : B : - Aluo iy
LM) S69ATS0 e peacticing
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August 9, 2004
Ford Mctor Company
© PMC Consumer Alfairs :
15200 BExective Plﬂlﬂm '
.0, Box 6248
. " Dearbors, MI 48121
RE:
Orur
Vehicle:

VIN:
Tn%nmiiﬂayﬂnmu;: ST ) . ,
Plesse b dvined hat this offcn reprimeit the zbave msmed individual rgarding claima sgaiat
your company pursant to the Sta.l:u Letnon Law sndfor the Federal Magnason-Moss Warranty Act with
-.'Bg.u.n:lh: the above Listed ﬂwlu P]al.-: :ln'-':t aﬂ{nturl contacta and m&mﬂl b e offien.

rauant b -15 1.5 di, are votified that any setilement with aur
T4 eH] - settle Jirectly with our dient and dou not

Thaxe are sumerons :[n[ucl:u and n.ﬂn-ﬂﬂ-ﬂﬁ}ﬁ'ﬂiﬁﬂl present in my client's automohilz for which
ralicf @ vought, and nomepsus sttempls o repair tha vehicle have baco unaueceasfl. These defecta and
non-confozmities in'lﬂmln, but 2z not Limited ta:




. Lo Page 2 August 9, 2004
Engina Dalact; -
" Stelling Defect; -
Electrical Defact; and
4, - Failurs to propardy diagnoss and npairdﬂ{m'l&l,

’ 'H:I: l!e{wh-uml nnu-m.{nrmiﬁuﬂ ]iﬂ:ﬂi u.]u:w constitute o nl:lhnhal i.tnPairmnnl: l::[ i:lln uRm, wa]un
a.mifur .—{rl.]r -u:[&r: 'I:L]dll! Berouse DE i]'l.tl: *c‘n:h uul mu-nm.{pq.miti,eﬁ, my ullen.t !I.Il |uxt|l.:ul:l|.y ]u:t
confidence in the vehicle. As ave murthuptatq_&:

- For a majority of peopl the purchese af a new ear in 3 major investrment,
sationalived by the peace of mind that flows eom its dapendahility and safety. Onea their
Lith uahhn,ﬁewhﬂe]ammtnulylhml ﬂumﬂmrqu,hut becomas an
' m.{ﬂ;meutu‘mumtngnlyﬂﬂ]!ﬂhniﬂﬂ;}uﬂpﬂuﬂ!ﬂ&'hﬂ.nplﬁimnu &auu}ltiul:lx

appraheeion. Zskmh:ﬁmdﬂd_-ﬂﬁ.ﬂ 195.

Cnmuul.l‘l.i the amount ufg—rul‘- & pevdon ok -nJum, one courk ufmad: th consumer’a lament

ic t]tasunmgm-

There camen o bime when Ell.ﬂl.lﬂ]:l - Hlu'l.l.g]:l — when an autamobile Fm\c]:,unr, after
hm‘ ta take hin ear inta ﬁﬂ:al]up foe rcpairs an inordinata number of tinves and

experitneing aua!i']w attendant i :mwmuuce, uenht].eatu 2 all " and revols,

. _sa:zdm

My E]Imt'l npilir !.'Il‘.uhnjr clual:l]r sheswn there wag a hrsach of both written and impimrl warmantive:

Eudupmﬂ:nimen]]yum:pudml:htmmummﬂ:nlnﬂgnﬂ b remedy defectn
fmlmltumlmﬂum l]lewmnhxim]:]u ﬂulmw:nnutl:ﬂunﬂ.bulﬂmﬁxmthe
opporiunity ar parmit him to tinker with the article lnr]uf'l.mh]jr mthe]:.npethnl::t may

ultimately ba mads to comply with the waciauty|JJ. Chorclet Motur Givision, 581
' P.ZJ&[IH -

Thﬂ'ﬂ'[ﬂu, yﬂnm]'nm]:y uuh.ﬁuli]'litm]rcluni: in r.wulmlﬂ mphnunnft]lu vahide. My client
has disactad ma to demand the csncellation of the contracts and e cetum of all funde paid towards this
wlm:[:, iucludfug any trada-in valua givan, all collatesl cluzrl-, finanae t:l'ba.‘!"ll and mcidental and

Lol A

Pleasc b odvisad that pamuant to Uniferm Commarcial Code 8 2-71 1{) my clicnt has a pecurity
ioterert in the nl:ncl: for retuen of the amountas describad above, phun expensasz in I:l.uui]uti and ingpecting
the vehicle. Ustil you pay this smonnt, my client will hold the ssr and wae it ko the extent nrcemary to
preserve it, bo protect the escurity intarmt, and to minimize your damages. Momeover, my client necda
return of the monies listed above hefore a substitute vehicle can be acquired. 1n addition, any attempt by
you or your agants to repoosess the cag will be IFHJIIEEHI and may sui:]un’t yuy to ].u|:|].1t5.r for converaion and
for wonghul repoession wader Uniform Commercial Code 89 9-503 and 9-507, as well a2 any other
applicable remediea.
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O Sk orcronaa Copy,

I ) |
) a
Plainiiif. )
| ) Civil ActionNo.
b ; 2004 {eﬂ
FORD MOTOR COMPANY, )  JURY TRIAL DEMANE = H
] m re Sz v
= - F3
Defendant. ) ‘E=,| 7 % : A
COMPLAINT % -":- ﬁg ;
COMES ND“_]’Iainliﬂ‘i.n the above-siyled action, and‘ﬂ:m‘ngi'l

Plaimliff*s vndersigned sttorneys, and bereby files Plaintiffs Complaint against Defendagt, FORD

MOTOR COMPANY, and shows this Honorable Court as follows:
. BT NUE

1. Plainsit I ccee e Pisivdiee is en individual, who ata timee ie

curteolly residing in the State of Georgia

2. DeRndant, FORD MOTOR COMPANY (hercafter “Masifacturer™), is 2 Grorgia
Corporation/foreigs Comporation suthorized to do businass in the Stale of Genegia, and is engaged in
the manufacturs, zale, and distribution of motor vehicles and rotaizd equipment and servicos,
Manafzctyrer is alsa in the business of marketing, supplying end aclling weitien warrantics to the
pnblicﬂnuuﬂlmmﬁmﬂmimdduhmhip&

i Maumfachirer may be scrved through its cegistercd agent: Corporation Process

Comparry 180 Chaokec Stroct NB, Marictin, Geargia 30060, Manufecturer is therefore subject ta the

jurisdictiom of this Conrt.

___{
:
;
i
|
|
E

4. ¥enue is proper in Cabh County, 85 Maotfacturer's stabutory apent is propely




LY

registered there or in fhe alternetive wemoas i proper in Cu'hbﬂuumyﬁxtimﬁallnmug additicnal
z mmmh#mhﬁmﬁaﬂhiﬂmiﬂmﬁiﬂhhﬁth

mmqu:inmhunmt;rhymnfd’uﬁhmingiu vehiclax fo anthorizet dsalersfagents

Jocated within cach county.

b. Mancfach:oer ardventizeas its vehiclas for sale throngh a nptiomwide markeling pmgram

=it AN - o

that iz inlended to reach consomers loceted within each covaty of (Georgia.
£.  Maoafacher enters imto sales and servicing agreements with its authorized dealers

B e

that are lorated in Tmmerams cenmttes of the State of Geargia inclueding the county wherein thix
Lewmuit wag filed.
i Maonfactoe s authorized deakers are mles and secvicing agoats for Manufacturer.

. As snch, MamBeturer hy and through i1s salet and servichtz agents meaintain places of busineas in

B T -

numerons cannties of the State of Georgia incliding the county wherein thia lawsuit wes filed. As
the principsl for its u]umdnvidngnpmts{“mﬂhnﬁm@d&hu"}, Manufaeturer requires its
authorizad deslesg to display Manufachress Jogo an each mithorized dealer’s sign ontzide the doaler.
Manufacharer requires its authorized deslers i seck mitharizafion for performing repairs as coversd

by Mannfactares™s arranty. Manufactwer feimbnrses its authorized dealers for repairs covered by

LR a2 - SRR

MMamufachwrer’swarranty. Mamfaciures requires ite suthorizad dealers toprovide its custormens with
Manufacirers written waranty when 1 new vehicle i sold by ManuBciurers authorized dealer.

Finally, Manwfactorer supervises each and every aurfhorized deater through a system of zone offices l

that is s&t up i menitor dealecshipa located within each respective county of the Stats of Georgia.
STATEMENT OF FACTS i
5. On o sbont Fehneary 27, 2004, Plaintiff purchased a 2004 Ford F350 from Reynolds




Ford Lincoln Mercury (VIN # mwvmm- (hercafter “velicle™ for vatuable
b Flainti fF"s vehicle iz maonfacinred and/or dixtributed by Masofacturer trough itx
authorized dealers as described sbove for valuable consideration.
7. The price of the yehicle, incloding mepisirption charges, documment foes and sales tax,
but cicloding other collateral charges, such as bank and FAnance charges, totaled moc than

o T -

$41,270.00. : ;

H

8. hml:uidn-aﬁun far the purchase of the Vehicle, Marmfacturer issued and provided
Plaintiffa written wayranty, inclkfing three year (3} or thirty-six thousand (36,000} mile bemper to-
butnper coverage, as well as other warrantion fully cuthocd in the Manufichors s New Car WarranEy
booklet | _

. 9.  Flfinfifftoak possession of the vehicle on Fehwuary 27, 2004, E

1. Shnrﬂ}raﬂermk_ingpussmiunufthn wahicls, Plantiff experienced varions defectz in £
the vehicle, incloding, bat not Gmited to, defects in the following components of the wehicle: (a)
Rlecirice!; (b) Stalling; {c) Engine; {d) and other defecta kentified on the-repaie receipts penembed by
Manufactes's anthorized rapair faciliies/dealers. ;

1.  Theedefects are itemns speci fically covered by the terms of Manufacturer”s writien {
wamanty idenGfied above and these defzcis render the vehicle oniic for its ordinasy purpese. ;

12.  Maonfacture by and through ils authorized dealess was unashle to repair the vehicbe i

after being afforded a reasonable number of attempts or reasoaable opporiuaity to cmme the defects in

rte

the vehicle.,
13. Az a result of the defects in the vehicle and Manufachrer's inability to repair e

wehicke, Plaintiff justiGably lost confidence ia the wchicls's reliatility.

MEDA-BT EBOS




14.  Thevabue of the velicle hes boen substotially impaired to Plaintiff.

15.  Thedefoets were notaud could not heve hean reasannbly discoveres by Pliintif peios
o PlaintifF'a purchase of the vehicle.

16.  Asa result of the defects and Manafatuer's imability fo cure, Plaiotiff revoked

accepience of the wehicls. E

17.  Adthe ime of revocation, the vehicle wae in sibstantially fha ssme condibion: a= it wax 1
at the tioe of delivery except for demage caused by its own defecis snd ordinary wear and tear.
18. Manufacturer refimed Plaintiff's demsad for revocation and the corresponding

" remedies to which PlaintilT &5 eptitled usder the L.

e e

19.  Plaintiff has been and will contime 1o be financially demeged duc to bManufachrers )

failure (a) to comply with the provisions of the written warranty and (b} to provide Piainti ff with a

. merchartable vehicle. t
M.  Specificatly, in addition bo the valoe of the vihicle being impaired due to its defects,

Plaintiff suffered apgravation and inconvenicnes by being forved 1 tse sad aperate a vehicls fraught

with defects in addition by being foresd to rearvanps Plaintiff’s pacsonal sffairs to tender the vehicle :

ot repair. Plaintiffalso was without the benefiial uso of the vehicle during the time it wae tendlered E

for yepair and/or unable to be operated 1o ity fullest exient due to 3l defects.

COUNT
BREACH OF WRITTEN WARRANTY

(Foremaat to the Magnmson-Moss Warranty Act}

21.  Pamgraphs 1 throagh 24, abeve, are re-alleged and hereby incocperated by relerences
az if fully set focth berein, verbatim. i

22, Plaintiff is a consumer, as ceptemplae=d by the Magmuzon-Mass Warranty Act.

FEM-BTE QEES




23. Mawfacinmy is a worantor and soppler of 2 consomer product, a5 contemplated by
the Magnuson-Moes Warranty Acl
24,  Phuintiff is entitled by the terms of ibe written waminty provided to him by

Manufacturer throwgh its sathorssed dealer 1o enfwoe the obligations of sakd wanranty.

PP Siter 110 148 e B e el fE] L

25 Plalndiff s vehicle was nxnafctwred, sold and parchased afier fuly 4, 1975, and costs
in excoea of ten doltars ($10.00).

26 Thewarranty provided that Manefachuer wanld repair or roplacs defective parls, or
take other remedial action fres of charpe in Plaimiff in the event that the Vehicls failed to meet the

specifications set forth in Written warranty.

27.  The written warranty was the basis of the bargzin with respect to the contract for sabe
exacutsd and entered mto betweett Flaintiff and Meanafachirer.

28.  Thepurchase of PlainkifP's Vehicle was induced by the written warranty, pon which
Flintif relied.

29, PlaiofifF bas honoced PleintifPs obligations under the waranty.

30. Manoufacturer breached ils obligations under the written warranty, by fiiing to
scasonahly repair the vehicle's defects afler being afforded a ressonsble nmubwnfwur
reasonpble opportunity to cure,

31  Plaimiffnotified Mnufactures of its breach within a ressgnable period of time afier

P N 1 1 R A = L AR I P vt el b o 1 e T

tiscorvering it by tendering the vehicke to Manm fachaer™s suthorized dealers for repair as inatructed
by Mannfacturees written warranty and by providing written nofiScation io Memmfactarer. }

32, Asadirect and proxinate result of Marofaciurer's failure to comply with its written

wranty, Plaintiffhas soffered damages, inclading, bat not Limited to, {a) loss of use; () diminished

vabue: {c) lost wapes: (d) agpavation; andfor (&) incidental and conzequential damages (such a1 the




e

* et g 10 1y

cost af inspecting the vehicle, returning the goods for repair, inssrance, ko end registralion fecs, i)
In sccordance with 15 U.S.C. §2210(d)X1), Plaintiff is antitled to bring suit for damages and ather
relief.
33,  Phinhiff requests aticrmey’s fees and shows that he io entitled to fees and costs
puramnt to The fec-shifting provision of the Megmuson-Moss Warranly Acl,
WHEREFORE, Plaintiff praye thar:
" & The Complaint be filed a0d service be parfected ex provided by taw;
b. Plaimliff be swarded damnages to which be is entitled wxler the Magnuezon Moss Wearrandy
Art, amf Goorgia Staiulory Law, incloding, bt not limited to:

()  Diminished valve pursnant to O.C.G.A. § 11-2-T14,

snpliroa sl e v o a0 irlis Sk - mp—

(i)  lossofuse

(ii)  loat wagcs;

o o B R T

(iv) aggmvation and incoovenience datages;

(v}  Revocalion af Acceptance pursuant to O.C.GLA. §11-2-608, 0.CGA
§ 11-2-7191:2;; 2nd the Magmuson-Moss Warranty Act;

(vi)  enyother incidentel and consequential damages; !

(vii) Reasomabile atiorneys” fecs and costs; and r

{viid) snch other and firfher relief s the Court deems righl and
appropriate.

COUNT JT
EREACH OF IMPLIED WARRANTY !

(Farmant io the Mapowioa-Mos Wartasty Act)
3. Paragraphs 1 through 33, shove, arere-alleged and hereby incorperated by reference

ag if folly set forth herein, verbatio.

PEMA-ATD PAEE




35. The vehicle purcinged by Flaiphif is subject o an fmplied wamacty of f
reerchanishility a defined ir 15 1.5.C. §2301(7), and OCGA Section 11-2-114(2)Kc). t
36, Mpnuiachirer contracts to self goods, Mannfachmer sclis wehicles to puechasers, order
" peEnponat pecis, and/or sasamble themn into final prodocts. They are roerchants with reapect to the

goods of the kind sol to Plaintiff.

e il I = - -+ -1

37. The parlies’ cootract for sele as a matter of Jaw implies that the vchicke is
merchantable, betarss Manufsctwrer 38 a menchant with cespect to such goods.
38. The implied wearanty was breached by Manufacturer becausc they sald Plainiff a

T T NI BN

vehicle of insslficient qoality. The vehicle is not fi! foc The ondinary purpase for which such goods

are uscd.
39.  The vehicle hax failed to meet Plantiff’s reasonable expoctatioos.

40 The vehicle hax not provided dependsble transpeetation, and it has not beea ironble-

4l. The vehiclk would oot pass without obieciron in the trade under the comtract
descembinn and does not conform (o the promisss or afficmations of [act made by Mannfacturer.

42,  Asaresmlt of the breach of implied warranty by Manufacturer, Flaintiffis withoot the

TR 1 'pinke Ml vl s oy o PR Wi M 1 e 1t

. ressomsble valoe of the Vehicle,
43.  Asaresult ofthebreach of implied warranty by Mano fsturer, Ploiotiff has soffered

aned continoca 10 auffer damages, including thoae spacifically ideptified in the foregning preagraphs.

WHEREFORE, Plaintif] prays that: F
a. The Complaiot be filed and service be perfociend ax provided by laws
b. Plaintiff be awarded damages to which he is entitled wnder the Magnoson-Moss Waremdy

Act, and Georgia Sfatatory Law, including, but not limited to;

PEB4-278 ageg




(i} Dinimahed vatoe pursuant to .C.GA. § T1-2-TI4, 1
) loss ofuse; ;
i) lost wages; i
fiv] aggrevaiion and inconvenience damages, ]
&)  Revocstionof Acceptance pursiant io 0.C.G.A. § 11-2-608, 0.C.G.A. '

§ 11-2-719(2); and the Magmison-Moks Warranty Act;

{(vi)  Any ather incidents] and cansequantial damages;

{v} Reasonsble attorneys” fees mnd costs; andt

{viil) such other mod firther relief &5 the Court deems right ard

approprinte.

Ll Ay S R e L -

Pappuant in O,C G A 15-12-12Hc)(2), Mainiill reqaesin that the present case be tried by a

®
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E. Scott Fortas, Fag 1
Geargis Bar No. 269980




IN THE STATE COURT OF COBE COUNTY

STATE OF GEORGIA COPY

I )
Plaintiffs. }
) P ian Na. _,.Lf
v 20048 B9 : |
FORD MOTOR COMPANY, } JURY TRIAL DE < _n:g%
) =5 - »
Defendant. ) 290 g B2 Y !
r:l' e ?E 4
COMPLAINT 16 o = )
3 . } =z -t

>
Defendant, FORD ™

o
-

through theit usderzlgred sttorneys, and beretvy files this, their Compiaint ago
MOTOR COMPANY, and shows fiia bonorable Caurt as follows:
" STATEMENT OF JURISPICTION AND VENUE

e s I e v e i o |
times relevant herato Bave resided in fhe Statc of Georgis

2. Defendant, FORD MOTOR COMPANY (hereafier “Manufichwra™), i Gleorgia
Corporationfforcign Corporation authorized to do businzss in &msm.-.nf'ewﬁa,mmg:gdin
the meafacture, sate, aod distribution of motar vehicles and related equipment and sexvices,
Mamafacturer is also in the huginess of mearketing, supplying and selling written warranties to the
public through 2 sysiem of authorized dealerships.

3. Manufachirer may be served thraugh it registercd agent: CORPORATION PROCESS i
COMPANY, 180 Cherokee Stroet NE, Maricits, (i 30060, Maoufachaer is tberefore subject fo the ~
juriadiction of this Cotst,

4, Venue is proper in Cobb County, as Manufacturer™s sishiory zgenl is property
1




rqgimu!ﬂmurinIhuaitermtivcvmeispmpwhCuhbﬂnmltyﬁ:rtbe&]luwingadditiml
ECRROAS: ' 1
8. Mamiacturer docs business in each county in Geongie 80 it injects its vehicts o the
stram n-fnamnm':‘m in each county by way of distnbuting its vehickes (o sulborized dealers/agents
b,  Manufcturer advestisos its vehichs for sal through & rationwide marketing program
that is intended to reach coummens Jocated witkin sach comnty af Georgis.
¢.  Monufacturer coters into sales and secvicing agreements with its sutborized dealers
ﬂmmlmttedi%nmmmuumﬁﬂufﬂmEmnfﬂmlginhwhdiugﬂmmuntyﬁueinﬂﬂs :
lawstit was filed.
d  Mamfacurer's mithorized dealers are sales and servicing agents for Magufactorer, Assuch,

Mmu!.'mwmhyﬁ;ldlhmugh ite gales and servicing agenis maintaio pleces uf bosiness innuwmenus

counties of ihe State of Geongia including the county whervin this Lwssit was fled. As the priccipal

For its sales mds&wmngagmu{"mﬂmmﬂ dealers™), Manufacturer requires iz authonized dealers

1 ek il b Pyt

to display Mm-f%ﬂulﬂ"ﬂ lpgo pa each sutharized dealee's zign cutside the dealer. Manufacturer
requires ils suthorized dealers to seck antharizabion for performing zepairs mx covered by
Manufacturer’s weranty, Manufacturer reimbuses its suthdrized dealers for repaics coversd by
Mamufacturer's warranty, Mamufacturer requices its atharized dealers o provide its custornars with
Manufaciurer's w‘ntlm warranty when 2 new vehicle is sokl by Manufacturer's authorized deales.
Finally, Manufarturer supervises each 2nd avery auborized desler through a system af znoa affices
1hza s sl up 1o onitor dealerstipa Jocated within sach respective county of the Statc of Gourgia.
” ' STATEMENT OF FACTS
5. Onm nrnhnl.tt September 13, 200, Plaintiffs purchased a 2003 Ford F-250 fom Courtesy Fond

£
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6. Phintiffs* wehicle is manafartwred and distriboted by Msmefaourey for valuable
consideration.

7. The price of the vehiclk, moludipg registrativn charges, document feea and sakes tax, but
cachufing other oollateral cliarges, such as hank snd finance chergoa, tolaled mere than $350,737.00.
2. Inconsiderstion for the purchase of the Vehicle, Manufoctorer issued and provided PlaindifT s
awﬁmmmmuj:,hmmﬁngm;wﬂ]m'lhml thousand (34,0{) mile buroper-io-bamper
coverage, 35 well #5 ather warmenties fally oatlined in the Marmifzcturer's New Car Warranty booklet,

2. Plaintills took poszession af the vehicle oo September L3, 2003,

10.  Shartly afler taking possessian of the vehicle, Plaintiffs experienced various defects,
inclading Bt not Jimited to, the following: (z) Stalliug () Trim; (c) Vitwatian; (d) Suspeasion; (c)
Bngine; [l]Faih:rgiﬂﬂiagnmmﬂrﬂpai:dnfwts.

11, Those defects violate ibe Marmfactorers werranty and the implisd wamanty of
merchantability. *

12. Phiotfs ﬁ&‘cnlnﬂ the Drealer a reasomable number of attemnpts to cure the defects.

13.  The defects in Plaintiffs’ vehicle remain uncomented.

14, erﬁuléoﬂhenummmmpaintmtund Defendant's inahilily ta repair the velricle,
Plaintifis justifiably loxt confidence in the vehicle’s sefety and celiahilicy.

15. mm“{:fmmmmmuymaﬁwmrmuﬂa

16. Ti:defectlxmnutaldmuldmthlwhmmnmblydiamwmd by Plambiffa prior to
their purchase GF‘EH vehicle.

5
17, Asaresultsfibe defects apd Defendant's insbility to cure, Plaintifis revoked acceptance of
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the vohicke purmuant to The Magnuson Moss Waranty Act amd Georgia Statotory law.
18.  Atthetime of revocation, the vehicle was in substantially the same condition as it was at the
lime of gelivery sxcapt for damage cansed by il own defocts and ordinary wear and tear.
(9. Deforvlan refuscd Plaintiffs’ demend for revoration and the comresponding ramedies 1o
which PEamiiffa l‘rﬂmﬂrﬂadundm'thalaw
20.  Plaintiffs have been and will conlimue o be financially damaged due 1o Defendact’s filare
{z) tommp[:rwili‘_tl the provisions of ibe written warranty and (b} o provide Plaintiffs with s
mezchaptshls vehicte.

k)

COLUNT I '
BREACH OF WRITTEN WARRANTY

—yma

(Pursunnt to the Mepnazon-Mozs Warranty Act) ;

1. P.'ma,grqv.'h’[sr 1 through 20, above, are re-alleged awl hicreby incorporaicd by referchee as i

Fully set forth herein, verbatiz. ;
1. Pl:iniiﬁ'sérecmsmnets, s contemplated by the Magnuson Moss Warranty Acl,
23.  Defendant js 2 warcantor, @ contenyplated by lhe Magonson-Moss Warranty Acl. 3
24,  Plintiffs aro entitled by the terms of the written warranty provided to @hem by
ManuFactire/Dealdr 1 enforce the obligations of said warmanty.

25.  Plaintiffs’ vohicle was manzfactured, sold and purchased after July 4, (975, and costs in
exeess of ten dollars ($16.00,

26. mﬁwmmmnmwwm@m&mﬁwmu,mmm ‘
remedial action i‘m of choge to Plaintiffs in the evenl that the Vehicle Giled to moet the

specifications set forth in writlen wasranty.

27.  The written waranly was the basis of the burgain with respest to the contract bor sale




1]

execitied aid enteree into betwoen Phaintifls and Defooddant,
28. The puchage of Plaintiffs" vehicle wag indoced by the wrtien warranty, upon which
Plaintifls retied.
29.  Plaintiffs have honored their obligations nader the warraaty.
30.  Defendantbeeached its obligations under the writien warranty, by faiting to scasonably repair
the vehick's defects after being afforded a reanonable number of attempis to cure.
31.  Pluintiffs notified Defindant of itx hreach within s reasonshle peciod of ire afler discovering
it
32. As a direct and proximate resull of Mapufacturer's fajlore to coriply wilh ils writkn
warranty, Plaintifis have sdffered damages, including, bul not limited to, (=) kess of use; (b)
dimmighed vatue; {c) logi wages; (d) aggravation; and {s) incidental and consequential damages
(such as the coal of inspecting the vehicle, reluming the goods for repair, ingurance, iax and
registration foes, ebr.) In accordance with 15 U.S.C. §2310{d)1), Plaistifis are catitled 10 bring suit
for dameges aud ofher relief.
33. Pla‘iﬂiﬂi;?uqnmtatbnqr'afeusmﬂshnwlhuthnymmtiﬂudmfcmmdmﬂnpmwmth
the fee-shifting pl;Lvisiun of the Mapnuozan Moze Warrenty Act. ’
WHEREFORE, Ploioti ffs yray that
2. The Complaint be filed and service be perfecied as provided by law;
b. Phaicliffs e awarded damages to which they are enfitled under the Magnason Moss
Warranty Act, and Geovgia Statutocy Lew, including, but not limsted to:
2 luss of use;
b. lnn;. wages;

k
c. aggravetion apd incenverience dampges;
L]
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d. Eevocatioh of Acceptince piraznt o OC.G.A. § 11-2-608, OCGA § 11-2-
713(2); and Magauson Moss Wasranty Act;
s any other incidental and consequential damages;

f.  Plaimtiffs be avwarded reasosable attoonens® foos and costs; and

£. Maintifis be awarded such cther and ferther relief as the Count deens vight and 3
appropTials.
2 3%
COUNT I 7% E [
BREACH OF IMPLIED WARRANTY 2L = =
i @ Tg 5
(Parsuant to the Magnaton-Mom Warranty Act) =37 g 5’“11

|

L2 i~
34, Paragraphs | through 33, sbove, are ro-allegad and bersby incorporaidd fy refedpocciii
- [N
felly =et forth huqi.u, verbabm.

1s. Tiﬂ?ehic‘l_epmdu.'aad by Pleintiffs iz subject to en implied warenty of merchantability ga

defined in 15 US.C. §2301(7}, and DCGA Section 11-2-31&{2)c).

36. Defendanl contracts Lo g2l goode. Defendant acils vchicles to purchasers, ooder comgxment

parts, andfor assemble ibem into final products. They are merchants with respoct 4 the gocds of the )

kiud aokd 10 PlainfifFa. i
F

¥!. The parties’ conirect for sale as a matter of law impbes that {be vehicle i menchantal®e,

bﬂﬁﬂﬂeﬁlﬂmﬂixammhﬂl‘lwﬂhwliumhguods. T
38, The implicd warranty was breached by Defendant becanse they sokt Plaintiffs a velnele of
insffcient qualiiy. The yehicle is not fit for the ordinary purpese for which such gooids ane used.
39,  The vehicle has failed 1o moct Plaintiffs” mesonsble cxpectations. q

40.  The vehicle has failed ta perform with repsonshle safety, efficiency, and com ol

41, The velﬁ:ie Bae not provided dependable tasspotiation, and 1 has nat been trouble-fres.




I

d2  The vﬂﬁn]:uwauldnutpusvﬁthmobjactimin the trade vnder the contract deacription and
does nat conform to the promises or affirmations of fact made by Dreferadant.
43 Malml'.'nnl‘.lilrm'hlsltumpted, in comteaventiog to the 1w, 16 ditctiio the implied warganty of
44 Asammit of tha breach of implied wartanty by Defsadazt, Plaintiffe are withoot the
reacoanble value :ftbe Yeoiicle.
45. Asa rcsu.{t of the breach of timplied warenty by Defendant, Plaintifle have suffered and
continge 1o suffer Aamapes, incinding those specifically identifisd in the foregning pamagraphs.
WHEREFORE, Plainiffs pray that:
a. The Complaint be hled and service he perfected as provided by L,
b. Plaintiffs 't:u awarded damages tc which they arc entitled under the bMagnuson Moas ]
Warmenty Act, and Georgia Statutory Law, including, bul nat Tinsted bo:
E iu& of usc;
h. lost wages;
i aggrwat'mn and inconvenitoce damages;

"
j- Revocation of Acceplapce purnant to O C0GA § 11-2-608, OC.GA §ri1-2-

paan

b
719(2Y; and Magnnsan Moxs Warranty Act;
k. any other incidenlal and consequentinl damages;
L Pl:.intiﬂhbﬂawudad reaspnable athomeys® fises and casts; and

A
c. Plaintiifs I::c awended such ather and fuzther refief as the Court deems night and i

i -ﬂ‘_
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Parsuant to 0.C.G.A 15-12-122{c}{2), Plaintiilk request that the preseat case be triad by 3

Submitted fhis ﬁ/day of June 2004.

Jury.

Attorney for Pleintiff
KROHNM & MODSS
1100 Spring Street NW
Suite 150

Atlanta, Georpia 30309
(404) 8604280

B. Scott Pufias, Esq.
(Geargia Bar No. 269980
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Lt
. Jntqaebnt C. Herritt, Exysira "l ATTURNEY FOR PLAINTIFF
KIMMEL & SILVERMAN, P.C. F
Execwtive Quarters 0
1930 E_ Maritow Pike, Salte T11 \ S
- Tty HUIL N 65083 THES ARBITRATIHON
(B5GM2I-E334 lﬂ‘ AP MATTER. ASSESSMENT OF

COMPLAINT

1. Pleint is e adull individual cifizen and Jegal resident of the State of
New J ui:rlmm,N.-

2. Defendant, Ford Mokor Company, B9 a business corporation qualified to do business and
reguisly condncts business in the State of New Jersey, with it legal residence and principal
place of buainasg loeated at W0 Rensizmnes Center, PLO. Box 43304, Detrait, MI 48243, amd
can be served at ofo CT Corporation, 32{t Bear Tavem Road, Suite 350, Wesl Trepton, N) 8623,

3, &IHMMMMHMEMHMEMFMFJE,M
mmmmmmvmmmum1mwmm_

4. The vehicle was purchased in the Stetc of Nowr Jersey and i registered in the Stae of
New Jersey.

5. The contrast price of the vehiche, inckading registration charges, document fess, sales tax,
finance md bank charges, bt excluding other collstoral charges not apecified, yot defined by the

PERS-ATR BETS
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[mmn,lawﬁahdmmuﬂmﬂilm A'imam-dn;ntﬂ;up]'nfthmntmi:mdhd
t;wctu,mnde;pﬂihemuﬂudnmhdl’.xﬁbil'ﬁ'.

6. In consideration for the pachase of xid vehicle, Defondant issued 1o Plaintiff several
warranties, guaraniees, affirmstions or anderiakings with respect to the material or workmanship
of the vehicle andfor remedial aclion in the event the vehicle fils to mest the promissd
specificatiores.,

7. The shove-refercrocd warrentics, gnarantess, affirmastings o undetakings acefvare part
of (he sis of the hargain betoreen Defeadant aed Plaintiff,

8. The pariics' bargain mcludes an expreas 1-year [/ 16,000 mile warranty, a3 well as other
gueeantres, affiruations and nderiskings as stated in Defendants werrenty matesials and
OWNErs manual.

9, However, as a result of the incffective repair aitempts made by Defendant through its
authorized deaber(s), the velicle is rendeved substeniially impaired, wnsbile to be wiilized for its
intended picposcs, and is worthless wo Maintiff,

10. Plaintiff han or may have rezoned to Defendant’s informal dispute ssttlemend pracedure,
to the extent said procedure complics with 16 CFR 703

'11. Plaintiff avers ihat the Fedoral Trade Commission (FTC) haz detennined that oo

sutomobile memifacturer complies with 16 CFR 703, See, Fed. Reg. 15636, Vol 62, Ho. 63
{Agr. 2, 1957}

12. Plainkiff berchy incorparaies all facts and allegations sef forth in this Complaint by
teferonce e if fully st Forth: at length hevein.

13. Phaintiff iz o "Conzumer” as defined by N.IS.A- 56:12-30.

4. Defendmnt in a "Meanufactorer” g9 defined by N 1.8 A 56:12-30

ol

i

.~




+ 15, Roule 23 Auto Malk, is and/or was ak the time of slc » "Diealer or Motor Vekicle Desler”
ﬁaﬂmbﬁmofhyhg.nllha.andfwuﬂm@gvﬂi:hsmd:ﬁmdhyﬂ.]ﬂﬁ. 56:12-0,

16. Om or about March 04, 2003, Plaiotiff took pesscssion of the above mentioned velicle
gnd experienced noixonformities as defined by NJS.A. 56:12-29 g4 seq., which mubstantinlly
imypair (e use, vahue andor safety of the vehicle.

17, Defesulat frough its athorized dealer filed 10 provids written potification that the ¢
vehicle was covered by fie Mew Jeroey Mator Vehicie Warmoty Act &3 provided in N.JS.A.
56:12-34(c). Plaintiff helieves and therefire avers snid fajlure iz o per se violation of the New
Jersey Coasumer Frood Act, MN.LS.A 56:8-1 ¢f scq as well &t a violation of the New Jemey
Motor Vehicle Warranty Act.

18. The ponconfirmities deacribed violste the express written wamantics issned to Plaintiff
by Defendant.

19. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

n  1E dering the periad speciiled i seetiog 7 of thiy act, the saoufaciarr or it dealer i= axable tn repolr i
o cEmect § mconiwmity withis » remsoarhic time, e masssiscesrer thall 2ccept et of he molor !
vehicle fon) the comwrner. The mans ichurer shall provide the consames with 8 Al refand of the :
pachme price of the original mior wehicle inclading sy stoed croedi or 2l owace for 1he connemer's L
woce] snrkor vebicle, ibe coat of eny optiors or ether modiicaiions anamped, incilTed, oo made by the

" ymalarterer or ity deslor witkin 30 deys adier the dmte or oriphusl dolivery, aml any olhex chargas or
Eees incinding, bt not Emitzd to, sales tax,, Ticorvs wnd negintrlion foes, Ganecn charges,
moamiaescsrenl for tvwing oad reibersrmei for sciosl cxpeose incoered by B civeimer K the
featal of & setar veloels snpritiat te the cowsaoec’s motor velticle and Emsted o te perind doring
which the conrmer's motor vebicle was qul of sarvice dos to 2 noacoafriily, lea n masonwbie
allowancs for velkicl: s

20. Bection 56:12-33 of the Newr Jersey Motor Vehicle Warnanty Act provides a presumgtion

X

af a reagonsble manber of repair ailcmpts:

& 3k precuned deat & russnfissinees or it dealer i emabis b nepi; or comact 3 ROBOORREMIEY withan a
ressomsble Unoe il withis the frst 11,000 milex of operalios or doring the period of b yeas
ndbocing the deie of rigion] delivery of se motor yehicle o a comsnmes, whithever b fhe: explier I
apiz:

{1} Sulwtumtilly e seme posconformity hes boos sabject to repair fires ormorc fimes by e
mniciares of Tis deakar and the soncosFoonity contisis bn cxist; or

(2] The muoior webicly io out of servics by mason of repair for poe of isone novcnnfenities for 5
cuxrulative minl af 20 or maore caleodyw Sxya socs e sigiml delivery of the moior vekicks mmd §
roncodonmnity coolmse ko axisl.

b The preamnption contwined i ash-stetin n af S mesion shall 2ppdy sgaine & oeolscturer sy i
the oesnfathoer h recrived wwitien nolifcetion, by o on behall of G conmumer, by cestificd maal
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r . mwrﬂm#lmhmthmnfﬂﬁﬂudhhdm
. opperkmily o repely or corrant the defect or cosfition within 10 oubsodior deys rllovwing recompt of the
mobatantisl (y e e comconformaity sulpanl i nEpal twe: or more times or has been ont of service by
reqaon of repair fara cunmixthes sote] of 20 of pyge calesday dwyr,

21. Plaindlf¥ has satiafied the shove definition as th vehicis has been subject to repair more
than three (3} timea for the same nonconformity, and (he noncoaformity semained 1mcormected.

22, In additiom, the above vebicle bas or will be oot of ‘service by remson of the
tméonfontitics complained of fir a comudative total of twenty {20) or move calendar days.

23. Pluintiff has delivered the sonconfatming vehicle: to an authedzed service and repair
facility of ke Defendant on mimerous occasions as outlined below.

24. After a reasonsbie oumber of attergds, Defendant was poable o Epir the
nonconformitics.

25. Duxing, the first 14 monthe and/or 13,000 miles, Plaiotiff complained ar at leasl theee (1}
oecasions ahonl defects and or pon-confoamitiex ko the following vehicle compopents; bumper;
transmissina; hesitation; engine and mough ke Troe and corect copies of 2]l invoices in
Plaintif paxsesgion are attached hereto, mmde s part hegeof, and myariced Exhibit "B".

26 Plaintiff hay been and will contivos to be finnncially damaged doe to Defindant’s
inteptigoal, reckless, wanion, aad neghipent Faihre io comply with the provisions of NJS.A.
56:12-29 et geg

27. Phimtiff bas provided Defendant with e fGmal repeir opportunily prior to filing the within
Comphaint.

28, Parsant to MIBA. 56:12-29 ol sgg, Pleiniaf seels reltiel for losses Jdue o the
noncouformities and defects in the shove-mentinned vehicle in addition to rasanable aftorey
fees and alt conrt cosls.

WHEREFORE, Plaintiff respoetfully demands judgment agrinst Defendsnt in an amount
equal i the price of the subject vehicle, plus all collateral charges, sttomeys' foes, and cout

osts
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29, Plainiiff bereby incorporates ell facta and ellcgations sst forth in ihis Compbeing by

neference as if fofly set forth st lengih berein.

3. Plainiif Is a "Conmumer™ an deflosd by 13 DS.C. §2301(3).

31, Defendant is a "napplier”, "warmantor®, and a "sesvice contractor” as defined by £5 LL3.C,
§ 2301 (4)(5) and ().

32, The subjert vehicle i3 a “"conswmer prochect™ = defined by 15 ULS.C. § 230K(1)

33 By the tenms of its wollen wamanilss, affirmsions, promises, of service contracts,
Defeaddant agreed to perform effective repairs at po charge for parts and/or lebor.

34. The Magmson-Moss Warmnty Emprovemcnt Act requircs Defemdant to be bound by all
wasrantics implied by state law. Said warranties are impesed oo all tansactivos in the state in
which the vehicle was deliverad.

35, Defendent hos made atlempls on seversl ocoasions to comply with dhe ienms of its
express wamstics; bowever, such repair attempts have been incffective.

36. The Magnuson-Moss Warmnty Improvement Act, 15 U.8.C. §23t0(dK2) provides:

H 2 connumar Brafly provaik on an action brooghl under paragsaph (1) of 1his msbanction, e may be
allowed by ihe comt 10 recover 1 pant of the jodpnent 8 om aqeal i i st of spgregate amount of
o0t dnd Sxpenscs (mcheding stiriey Roet buvnd wpon sotusd time cxpended], dolermined by e coud to
kv bcra remsoewsbly st by thr Plabehff For, or b connection with e commencament ad
prosecution of such action, unless the coust, bn He discrction akall desergmine Dot mych am swaed of
attarmey™ Fees would bo insppropwiate.

37. Flaintiff bas afforded Defendamt a masonabie pmmber of opportunitics to conform the
wvehicho to the aftremmentioned express warrantics, implicd wamantics and contracta,

38. An a direet md peoximete resull of Defendant’s foilore o comply with the expeess writien
wamsaties, Plaintiff has =iffered dunages and, in accordance with 15 U.5.C. §2310(dX1),
PlaindifT ia entitled to being it for each damages and other legal and ecuitable relief.

39. Defendants fadture i3 a bresch of Defendaot’s tomtrachol amd shatstory oblipsiions
consiinkiog a violation of the Magusei-Moss Wamently lmprovemes Act, incloding bl pot

N Wy
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liznites, to: breach of expross sarrantins; breach of implied warranty of mersimotsbility; breach
:;fhpﬁndmnfﬁmhrlpuﬁcuhmm“fmm;mdmmﬁmMm
Unisir Tradc Practice.

40. Plaintiff avers Defoodam's Dispte Resolution Progam is ot ia comgilisnce with 16
CFRTleyﬂmeﬁﬂ:pﬂindnfﬁmcﬂﬁachinwmbmiml

41, Plainliff avers thet upon auccessfally prevailing upon the Magnuson Moss claim hersin,
all sttoroey forx arc recoverable and are dermmnded against Pefendant,

WHEREFURE, Plainfiff respeotfilly demarnds judgnsat agamst Defendaat in an amount
cqual to fhe prics of the sshjsct vehicle, plus all collatcral charges, incidentsl and consequential
drmages, reasonable aomevs’ fora, and afl coutt cogts.

COUNT I
UNIFORM COMMERCIAL CODF

42 PlaiafifT berelry incorporates all facts and allegations sct forth m this Coomplaint by

reference ns if fnlly s=t forth at length hevein,
43, The defects aad nonconformitics existing within the vehide copstitute 2 brcach of
contrectual and stenriory cbligstions of Defendast, inclinfing but not limiked tn the following:
a Express Warranty;
b. Imphied Warranty OF merchaninbility; snd
<. Implied Warranty Of Fitness For A Particalar Porpose,

44, At the tims of ohisining poswssiva of the vehicle and o1 all Goe subsequent thersin,
Plaintiff hos justifishly relied upon Defendant’s express wamintics apd impbed warmantics of
fitness for = particular purpose and implied warrardian of mevchantahility.

45. At the tane of abtaining possession of the vehicle and a1 al times subsequent thereto,

Defondart wasz awae Plaintiff was relying apon Defendant’s express snd implied wommanties,

obligations, and representations with regard to the subject vehicle.

imp—y -




- 45.PWintiff has incureed damagen as a direct and ﬁmlmmﬂfmmmm
;fm»m'iummmmwu

47. Suck damagrs inclode, but ace pot timitod o, e cootract price of the vehicle phe all
collmeral charges, including atiorney foea and costs, sa well a5 other expemses, the Full cxtent of
which am ool yet kincrwn

WHEREFORE, PiinGGiT respectfully demends judgraent against Defendant in s amount
equal t the contract price of the veliic, plus eif collaeral charges and sttormeyy’ foes.

COUNT IV
NEW JERSEY CONSUMER FRAUD ACT

ﬁﬂﬁnﬁﬂhuebyimmpmﬂadlfmhmddleyﬁmﬂﬁaﬂlhmhﬂmqﬂdmby
mefermnce as if flly set forth o length herein

49, Plgintiff i & "Person® as defined by NS A 56:2-1{d).

50, Doferulant is a "Parsop” as dofined by NJ.S.A. 56:8- 1(d).

51. Defendhnt’s actions suounding (he sale and servicmp of the subject vehicle were
mnconscioneble. Defendants agents also acted with 3 reckless and callous disregand for
Plaintiff'z rightz in negotiating and handling Pixintiff's warranty claios.

52 Defendsnt's actions sumonnding the sale and servicing of sid vehicle constifite a
mnarepreceidation.  Defendant aod itr agents acted affinoatively in soch a manner as lo be an
mmiawfil commercial practice.

53. Defendant acted knowingly with the iment ta caie Plaintiff's relisnce therenpon.

54. Defendnnt knowingly concealed, suppreascd, or omitted fcts materia] to the transaciions
at‘izgoe, in that Defendant was aware the defect{sVeoodition(s) could vot be repaired, sod that
the ineffecti] repairs were pecformed by intompatent or eoqualified individualy, Defendant's
Failure to yerify the defectis) or condition{s} constitutes a refisal to perfoem the repaira under its
sislukocy or coniracias] obligations.

T TP
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+ 55.Defendant through it evthosiaed desler falled to provide Writion nofification st the
velhiclc was covored by the New Jetsey Motor Veicts Warmanty Act NLS.A. 56:12-34(c) and
Phirﬁﬁ'hﬁemmlﬁu:ﬁmmsﬂfaﬂmisapﬁuvinlaﬁmufﬂmﬂmjmn;g
Congtrner Frand Act NLES.A. 56:3-1 ¢t seq. as well a5 a violation of the Mew Jersey Motor
Vehick: Warmraniy Act.

56. Plaintiff believes and thenefore avers that the defect(s) or condition(s) outined previowsly

_ tafare en imherent design defect and that as soch the Diefendant mast cortlFy the existence of this

defeet o coudition to the Division of Conssmier Affirs. Defindant has failed o fe this
certification and this failure is a violation of the New Jersey Cansumer Fraud Act N1.S.A 56:8-
T ot srqp

57. Defendant’s failure to supply an itcmized legible staternent of repair is an unkawhal
practice pursuant 4o the Now IWWMMN.I.EA_ 56:8-2.

58.The Act probibits the afurementioned: action of Defendant in the sele and aHempted
repair of the subject vehice.

5%, Plainkiff believes amd thevefore avors the cecidess, wanton and willhid failers of
Defindant i comgly with the tms of the wrilien warratics consdifutes aa unfiir method of
competition.

60. A3 o result of Defendapt’s unkawful condort, Plaintiff has and will contime to suffer
socertainable financial koss proximaiely caased by the Defendaats conduct. Smd dosses me
oanlined 2 follvws: J

& Plantiff is entitled to a foll refimd N.IE.A. 56:8-2.11-17,
b. Plaintiffs vehick, given the dafecticondition, is werthlesy;

c. PlainiifF bost 1ime from work and oitser menoy a5 a resolt of having to take the vehicle
in for the repeated repadr atiempis;

d. Mainiff has been relegated 1o finding alternative means of transpartation while the
vehicle wea in For repairs end whils the wehiclke hes begn in ity present condition. As
o result, PlajotifY has incurred additicoal transpostation cants; and

PEBA-ETD BEED
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: . Phiuﬁffhsmpmddmtﬂunﬂ'ain,ﬂ:;m,m,mgiﬂﬂ.mdu&wexpmﬁx
. transportafion

WHEREFORE, Plaisdifl respectiilly demancds jrdgment pgainst Defendamt for compensaky
dxmeges, eble damages, sttomey fecx, costa of =uit, snd my finther relicf as the Count noy

MH &SILVM. ;

Peecutive Qhisrias

193} E. Moriton Pike, Suite T11
Cherry Hill, NF 03003

(856) 429-8334
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Plaintiff bercly dornands & trial by jury a to all the ismecs

LIANT TD RA4:i5-1

Upon knowledge and belicf I hereby certify that thero ate no other actions or arbitrations

related to this suit pending or preseotly contemplatad.

KIMMEL & SILYERMAN, M

I C. HERRITT, ESQLARE
For PlaintifT




. CERTIFICATION OF NOTICE

Parsuant fo NLS.A. 56:8-20 Plaintil is mwiling a capy of this Complaiet to the Offiee of
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CUSTOMER m - SERIAL MO. J.rrsn::l.ll'n-
RO NI, 1 152555 R.Q DATE : 0172072004 R.O TYPE : &

MILEAGE : 10940 AIWISOR MNO. : 2970

JOB MIMEBR : 1 OBERATION 07POZ OP. DESC. TRANIMISSTONS
SALE TYPE : I TECHNICIAN MO{8). 9557
COMPLAINT : COSTOMER STATES THE TRANS 18 SLIPFING OR NOT ENGRGING
CAUEE : CHECK TRANS OPERATION DID DOT VERIPY COMCERN RO BLIPPING OR ¥

DETAY FELT CHECK FIOID LEVEL AND COMDITTON, RAN OARSIS AND Tas

CORREBCTION : RCHE APPLY NO DTUE MO PROGLEMS POIND HAD FSE DRIVE VEACILE H
E ALRO FOORD W0 PROBLEMA TECH 216 221 &4
J08B FOMEER = 2 ODHEATICH 0EFOZ OP. DESC. ENGIMNE REPAIRS
SALE TYFE : 1 TECHNICIAN NO{5]. 29959
COMPLATHY : CIOTOMER STATRESY THE TROOK IS ROT EUMNING ETMGNT/ AND HAH POOR
- GRE MILEAGE.
CAUBE : CHECK VEHICLE OOUT HQ FROBLEME FOIRID ERTE THE F5O FROM THE NY

RO ROAD TESTHD VERICLEY HIS COMMENTS-TEST DROVE TRUCK 12H o0
COREECTICH : L ROT VERIFY LACK OF POWER OF FUEL BCOW ISEUES WITH KO LOAD
TRARA OHIFTEDN WITHTHN DESIGN TNTENT COLIF START AT 1AF RO BLEA
SMOEE VEHICLE I3 upmmmrmmnr THIE TIM

E ERTK F8R,NYRO AR
COMMENTS : CUHTOMER RETORMNIND TUESD ﬁrf g e
: Ahof ke k
R.0 MO : 152556  R.O DKTE : 01/20/2004 RoTOE =8 "
MILEAGE : 10340 ADVIEQR HO. : 14798
JOB HOMBER : 1 OPERATION 3DFOZALC OP. DESC. COMPLIMENTARY LOAMER

AALE TYPE : I TECHNICIAN RO{g)}. =993

OMPLATHT CUSTOMER PRONIDED COMPLIMENTARY LOANER VEHICLE

CORRECTION : EROVIDED YRANSPORTATION WHILE VEHICLE IN FOR RECATES ;

COMMENTS = LOANBR

R.O HO. : 149948 R.0O DATE : 12708720803 ROTOE : 8

: MILERGE : 10240 ADVISOR WO. : 2970

JOB MMEER : 1 COFERATION 12FQFX OPF. DESC. EEC / DRIVEABILITY

SRrE TYPE : W TECHNICIAN RO{8). 5565 a
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18:-29:08 PAGE 2
WARRARTY - .  ODPERRTION KO. CLATH HO.  OPERRTION NO.
12650084 _ 12654D
JUH NIMRRE : 2 OPRRATION S0FOZZIOP oF. DESC. REPORT CARD
SBALE TIPE : C TECHNICLAN NO(S). 5565
COMPLATINT : REPORT CARD COMPLETED FOR THIS VEHICLE
(RUSE : REPDET CARD COMPLETED FOk THiS VEHICLE
CORRECTICN : Ses Abtached Muiti-Point Report Cacd All
JOB NOMBER : 3 OFBRATION 30PCEGALL OP. DESC. COMPLIMENTARY LOANER
BALE TYPE : ¥ TECENICIAN m{sl 2999
COMELAINT : COSTOMER PROVILDED COMELIMBWTARY LOANER VEHICLE MJP
TORRBCTION ¢ PRO'PIDED TRANSPORTATION WHILE VEHICL.E IN POR RBEAIRS °
4 ey
COMMENTE : CUETOMAR RETURNING TUBS E,nn.]n
R.O ). 1 149947 B.C CATE : 12/08/3002 R.O TYEE : 5
MILEMIE : 104320 ADVISOR NO. : 147398
JOB FIMBEER : 1 OPERATION 3J0FOEALC oP. DR3C. CUMPLIMENTARY LOANER
SALE TYFE : I TECHNICEAN Xo(B). 3539 e
CONPLATHT : COSTOMER PROVIDED COMPLIMENTARY LOANER VEHICLE q..,:\‘n
CORRECTION : PROVIDED TRARSPORYATION WHILE YEHICLE IM FOR REPAIRS ’I-B‘
COMMENTA  : COSTOMER EETORMING TUES
R.0O ND. : 142010 £.0 DATE : 98/14/2003 RO T¥PE ; &
_ MILERGE : EO79 - ADVISCE HO, : 2970

JOB NOMAER : 1 OPRRATION 27FOZA OPF. DEAC. PROGRAM e
HALE TYEE : W TECHNICIAN Ro(8). 73194 *L
DOMPLAINT : CUSTOMER ATATES TP FERPORM PROGRAM. F’ g,rp:

57R95 MOTOR CRAFT OIL/FILTER SCRV N-}
CURRECTIGH : DERFORMED RECALL AS OUTLINED dt
WARRAMTY : CLAIN HO. OPERATION NO. CLAIM MO. OPERATTON Hob. S?J:l ard

. -
JOE NUMBER : 2 OPERATION 01F0Z GP. DESC. WHEELS-TIRES ”"p
SALE TYFE : C TECHHICIAH BO(B). 739
COMPLAINT : PLHASE RRPLACE SPARE TIR TO MATCH 4 ON TRIXX AH PER

L JRACKBCR FORD MO OO
CALISE : CONFIRMED CONCERN//ORDERED TIRE(S/
CORRECTECM = Multipoint Inspection All
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Facquelims C. Horrdit, Exquire ATTORNEY FOR PLAINTIFF

e r—— r.._...,]

- KEMMEL & SILYERMAN, P.C.
Exernitve {Jusrtus
1938 E. Markoa Pz, Selie T11
Clerry HI, NF 803 THIS 19 AN ARBITRATION
EESEMETY- AR MATTIR. ASSESSMENT OF
DAMAGES HEARING 15
REHIERTER:
SUPERIOE COURT OF N JERSEY
EUMEREET COUNTY
Gresn Brook, NN
. . CIVIL ACTION BECEMEONFILED
E.IEEHIDH CLHIRT
FORD MOTOR COMFPANY . '
OO CT Corparation
24 B Tirexts Rioid, Balite 350
West Trewtea, N 05521

- et - - -

individual citizen and begal regsident of the State of New Jersoy, [INININGEE Gcccn
Bmuk,N-

. Defendant, Ford Motor Compmmy, is a asingsx corporolion guatifi=d tn do business axd
repilarty conducts busineas in the State of New Jersey, with ita legal residescc and princips]
place. of basiness kooated at 300 Renaissanee Center, P20, Box 433, Detmoit, M1 48243, amd

can be nerved at o CT Corporation, $M0 Bear Tavern Road, Suite 350, West Trenton, NI DB52E.

BACKGROUND
3. On or abom December 09, 2003, Mainiff purchased @ new 2003 Fonl F-350,
memfichied md warrted by Defendant, bearing the Vehicle Identification Mumber
1resxs1ror
4. The vehick was purchased in the State of New Jersey and is registered in the Nt of

MNew Jarsay.




5. ‘The canteact peige of the Yehicke, including regintration charges, document fixes, saes tax,
finance and bank charges, but excluding ather collateral cherges nol specificd, yet defined by the
Lemon Law, totaled mare thas $43.904.20. A true and correct copy of the contract is aftached
hereto, roade a part lereof, and marked Exbiibit "A".

6. In consideration for the purchase of said vehichs, Dedmdant issoed to Plaintiff several
wareanticn, guarantecs, affimnations or undertakings with respect to the material or workmenship
of ihe vehicle and/or remedinl action i the event the vehick faids to meet the promised
specifiontions.

7. The ahove-reforenced warmantics, grarantees, affimmations or mndertakings anfwers part
of the basiz of the bargain between Defendant and Maintiff.

8. The patiies” bargain inclodes an express 3-year / 36,000 mile woranty, as well os other
guzeapiees, affirmations aml onderiakings as shied in Defendonts warmnty materials and
owner's mamual.

9. However, aa a result of the ineffective repair atteropts made by Defindant through s
athorized dealer{s), the wehicle iz tendeved subslantially impaived, unable to bo wtilized For ity
intended parpases, and is warthicss to Plaiofiff.

1i. Plaintiff has or may have resoried & Defondent's informal dispute settlemont procedure,
hlhﬂmdmtmidprmadlmum?pﬁmwﬂhlﬁmm_

1t. Plaintiff svers that the Federa]l Trade Commission {FTC) has determined that po
apomobile manufachmes complies with 16 CFR 703, See, Fed. Reg. 13636, Yol. 62, Ne. 63

(Apr. 2, 1957).

COUNT I
NEW JERSEY MOTOR YEHICLE WARRANTY ACT

12. Plaintiff bercby incorporates afl Eacts and ablegations set foth in dos Complaint by
refirenco as if fully set fouth ot leogth berean,
13. Plaintiff ia a "Consumes™ as defined by M.JS.A. 56:12-30.

PERA-ETH BESS




14. Defendant i a "Mamfchurer 25 defined by N.J5.A. 56:12-30.

13, Qasls Auto Center, i and/or was at the time of sale s "Dealer or Molor Vehicle Dealer” in
the bnsieneas of buying, sclling, andfor exchanging vehicles an defined by N.1.3.A. 56:12-30.

16.0n or shout Decamber {19, 2003, Plaintiff took possession of the above mentioned
vohicle and experienced ponconformities as defined by NJSA. 56:12-22 et seq., which
snbataniielly impair the uae, valoe md/oe <afaty of the vehicle,

17, Defiendand through ity authorized denler fEiled to provide wiiten potification thet the
vehicle wna covered by the New Jersey Motor Vehicle Warranty Act as provided in NJLS.A.
56:12-M(c). Plaioflff believes and therefine avern zaid failane iz a8 per ¢ vielation of the New
Jersey Commuver Fraud Act, M.J3.A 56:8-1 et seq, a= well 2 a violation of the New Jersey
Motor Vehicle Warmanty Act

12, The pancapfocmities described viplate the oprexs writhn wattanties issoed to Plaintiff
by Defeslant

19. Secticn 56:12-32 of the New Jergey dotor Vehicke Warranty Act provides:

a. B, diring e period speciflad i section 3 of il act, the mumfactoees or s desler is nnable o rpadr
or cormeed 8 poncos femity within s reasonable thoe, the oxnufactorer saall accept return of the xuobor
velatk i the conltaoty. Tt hetoulbcrarer sl proviis the conusieewith 1 ¥ rafusd of the
porchees prive of tho sriginsl motor wehics inchuing sy steted credie or sllowrance for the conmmess
uzed motor velkich, the cost of suy oplions or other modificatioms smmged. hotalbed, of omde by he
ensnafichires or ity dealer within 30 daya afiar e date of original delivery, and sy olber chargen or
Frea iwtofing, bot sk lanital to, saler 23, Ticense wnd regiciraifon Tees, Aeznce charges,
reimburyenent for beoring and reimbyramrend for poinal axpeosca inclrmed by the confumner for the
iental of a motor velocte econmlent bo e cotmaner’s motor vehicle and limited ta e period decing
which O consnmer’s motor weliicle was out of service due o 2 nEcosfamity, koo reesosabic
albvwance for vehicls nos.

20. Bection 56:12-13 of the New Jeracy Motor Vehicle Warmanty Act provides & premumpticn
of a rexsonable ttmber of repar attempts:

L h i presumcd that o maseiacturcr or ir deeler Uy wapble i repair o comect A sorvn fmity wisthio a
measonable e if, within the first LB, D08 miles of operation. o dering the period of b yows
foDowiay tie deia ol ariginal detivery of the motor vehicks o a cosmmer, whichever b the carlier
date-

(1 Subriantially dw sxne opconfomity hax bees sohpaet o repar thres o mare tmes by the
mamusriurer or il dealer and the noaconfermity oulmoes (o cxit; of

§2) The mecior vekichs [ ot afservice by resson of repair for oss of nore anoonfiomites for e
aumulative totef of 20 o mer ailender— diys giede the original delivery of the noctor vohicks and a
sonconformnyiCy conthmaes to sxkst,

LR N Y T
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b The prosmplion contrined n tob pection a. of ton secthos shall apply sgaimet = siecufactorss oaly iE
{ho manufacihmer has received wriken oolilicadon, by or on bobalf of the consamer, by certified nail
reliwd fecedpt requected, of a polesiial clain pursazal 3o e provicwons of this ac? amd hos ked one
opporiisily 1 repair o comed the dafect or conditioa within 10 caleodar days Followiag reoefjt of g
noification. Motifisatin Iy the conmier shall ks place vy Gme aftes the yuotor yohicl s had
anleatantially ae same BonCoEiEmMy mubjsct f0 repai iwo o mors tinesd o bz hesn ol of service by
reason of repatr For a cusuletive iotal of 20 or moze caloader deya

21 PRt has satinfied the sbove defmition as the vehick: has beco sebject to repaic more
than three (3) times for the same nenconformity, and the nonconformity remained uncorected.

Z22. In addition, the above wehicle has or will be ;s of =ervice by mason of the
ponconfonmitics complained of for a cumulalive total of twenty (20) or more calendar days.

23, Plaintiff has deliversd the nonconforming wehicle to an authotized service and repair
facility of the Defendant oo pumerots occasions a3 cutlined below.

24 After a reaspnsble oumber of attempte, Defendast was unsble o repaic the

25, During the first 24 months amil/or 13,000 miles, PRnGff complaiced on at leazt tree ()
ooigminny ahoid defacts and or non-confbrmities o the folloing vehicle components: oil leak.
Troe snd comect copies of all nvoices i Plaimiff possession ace attached bersto, mnde & part
hezenf, and searied Exhibit "B,

26, Plaindiff bas boen and will coutinee 1o be finsncially damaged doe to Defendant's
imkesitionel, reckless, wanton, and neglipent Fxilure to comply with the provigions of N.J.S.A.
56:12-1% ol 5eq.

27. Plaindiff bas provided Defendant with a final repair oppottunity prior to filing the within
Complaini.

28, Pusumt to NJS.A. 56:12-29 ot seq, Plaintil seeky relief for losses due to the

ponconformitics and defects in the abgve-mentioned veldcls in addition tn reasoneble alomey

fees and all count coata.

e —— e i
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WHEREFORE, PhambfT respectfidlly demanda judgment mgeinel Defendant in an empount

" equal to the price of the sbject vehicle, plus all coflatersl charges, storneys” fees, and court

cngiE.

COUNT 212
MAGNUSON-MOSS (FTC) WARRANTY IMPROVEMENT ACT

29, Plainti¥¥ hewsby incorporsten all facts and aflegations set fogth in this Complaint by
rcference ag iF fully st forth ot length herein,

30, Mniniiff ia a "Consuumer” a5 defined by 15 U.8.C, §230i(3).

31, Defendant 15 a "sappler”, "warranto”, and a "service contractor” as defined by 15 DS.C.
§ 2301 (4),(5) &nd (8).

32. The subject vehicle is 8 "confumer product” ss defined by i3 T).8.C. § 2301(1).

13. By the terms of ils written wesTentiez, offinmations, promises, or service contracts,
Defendant agreed to perform effective repairs at no chargs for parts andfor labar.

34. The Magnuaon-Moss Warmnty Improvement Act requires Defendans &0 he bovnd by all
warrantics implied by siake Law, Said wramantics are imposed on all {iposactions in e stale in
which e vehicle waa delivered.

35. Defendant has made abtcropts on zcveral cconsions to comply with the terms of its
expreas vamantias; however, such repair stterapix have been ineffective.

36. The Magenson-Moss Warranty Improvement Act, 15 U.5.C, §2310(d)2) provides:

If 3 commuomer Figally prevail on im sction bronght uedvr paragagh { 1) of this neiwegtzn, ks may b
allwred Iry the cown o recover s part of the Jodpment 2 gam aqual to the mmpunt of aggregate amount of
ooty and expensor (incirding wtooery fees baced vpon actval time: sxpacied), delarnined bry tha comt o
hirve hoen cesonalily Inouimed by the PlainthT Br, or in conpection. with the commmencmnest aod
prosscutinn oof sech sofion, welsas the cowl, in H diserctics shefl deteanine that coch an wvand of
pticmey's foer would be Impproprisle.

37. Plaintiff has sfSocded Defindant 8 reasonable sumber of opportunitics s conform 1he

vehicke io the aforementioner expeess werranties, inplied wantanbes and cantracts

rEDA-2T0 BTB2




38. As a direct and proximnate result of Defendant’s faihare kv comply with the express written
" warenties, Plaintiff has suffersd demeges and, in accordsnce with 15 US.C. §2310(d)y1}.
Plaitiff ia eotitled to bring suit for soch demages apd odher legal 2nd equitable relief.

39, Deferidant's faibare 12 8 reach of Defendants contrachusi and stattocy obligations
sonstifuing a violefion of the Magneson-Moss Warranty Improvement Act, including but not
limited to; beeach of express warrantizs; breach of implied warmanty of merchantability; hreach
of implied warrmty of fitiess for a patlenlar purposs; breach of conttact; and constinses an
Unfair Trade Practice.

40. Plainfiff avers Defendant’s Dispute Resolution Programn i1 not in compliance with 16
CFR 703 by the FTC for the period of time this claim wes submitted.

41, Plaintiff avers that upon succeasfuily prevailing upon the Magnuson-Mosa claim bercin,
sl] atineney fees ave recoverable and are demanded agairest Defendant.

WHEREFORE, Plaintiff respectfully demands jodgment against Defenclant in an amovnt
equal & the prics of the subject vohicle, plus all callateral charges, incidental and consequential
damages, reasonable attormeys” feex, and all eonet costs,

COUNT IHT
ONIFORM COMMERCTAL CODE,

42 Plainbiff hereby incorporates all facts and allegations sct Forth in this Complaini by
reference ax if fully set forth st length herein.
43. The defects and noncomfrmilies existing within the vehicle constihte g breach of
mmmﬂipﬁmnmﬁmwmmwhﬁﬁmhfmm:
a. 'Exprese Warranty;
b, Implied Warsanty Of merchaniability; and
c. lmplied Wareanty Of Fitness Far A Particubar Purpose.
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44_ Al the {ime of ghaining possession of the vehicle and at 11l Hmey sybrequent theretn,
* Phainfiff has justifiably relied opon Defindant’s express warmnties md implied wamantics of
filmess for a parficolar parpose and fmplied warmnitiea of menchaptehility.

45. At the time of obigining possession of the vehicle and M all fimes subsequend theretp,
Defendand was aware Plaindiff was relying upon Defendant’s axpress amd knplied wamstics,
abligatians, and representations with regard ta the subject vehicle,

46. Plalntiff hae inciored damiages a8 a dircet and proxiznale result of the breach and Baslure
of Defendant to honar it express and implied wannnties.

47. Such danages inchsdo, bt are ot [imiked 1o, the coatract price of the vehicke plus all
collateral charges, inchuding attorpey fees and cosis, is well 23 other sxpenses, the Adl extent of
which are not yet knpwn,

WHEREFORE, Plaintiff rezpecthiully demands jodgment agaimst Defendsnt in an amonnt
sijmal to the contract price of the vehicle, plus all collateral charges and attorneys' fec.

COLNT IV
NEW [ b R FRALD ACT

48. Plaintiff bereby incorporates all facts and allegations sct forth in this Complaint by
tefezence as if fully set forth at Length herc,

49, Plaindiff it a "Person” as defined by N.L.S.A. 56:8-[{d)

30 Defendani iz a "Person” a5 defined by N 15.A. 56:8-Hd)

51. Defondant’s aclions sursending the sale and sarvicing of the subject vehicle wens
meonecimable.  Defandant's agents afso acted with a reckiess and calku= disregand for
PMaintiffs rights i negotiating and handling Plaiteiff= warmnty claims.

52 Defeodent's actons surounding the zale and servicing of mad wehicle cossiihsie a
imoohscionable cammercial practice, deception, frond, false pretense, false promise, andior
misrepresentation. Defeadsnl and its apents acted affirmalively in stich 8 manner as to be an

e e
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53. Defindant acted knawingly with the intent to canse Plaintiff's reliance thereipon.

54. Defendant kmowingly concealed, snppressed, or omitted facts msteriat to the imnwmdlions
ot izsue, i that Defendan! was aware tha defeci(s)conditionfz) could nat be repaired, and that
the imeffectnal repairs were performed by incompetent or unqualified individuals. Defeoodant’s
fadture: to vecify the defoct{s) or condition(s) constitutes a refosal to perfort the repalrs nder jis
‘statniory or coptractual obligations.

55. Defendant throwgh ita authorized dealer failed to provide written nolificetion that the
vehicle wes covered by the New Jersey Motor Vebicle Wearranty Act N.L3.A 36:12-34{c) and
Plaintiff belicves and therefore nvers said faihwe in 2 per sc viofation of the New Jemey
Consnmer Fraud Act NJS.4. 56:8-1 ef saq. ax well as a vielation of the New lersey Motot
Vehicle Warmranty Act.

56. Plaiaiff believes and thenefore avera thel the defect(x) or condition{x) musllined previousty
is‘are an inhement degign defect and that ax soch the Defendant must certify the existenos of thia
defed or condition iy the Division of Consumer Affairs, Defendant has failed to file this
certificsion and thix fajluce is a violation of the New Jersey Conmumer Fraud Act N_J.S.A, 56:R-
i et seq.

57. Defendant's fikie 10 mpply an itemized lepible statement of repaic iz an unlevwfal
ectice urmmnd ta the New Ferzey Copsomer Fraod Act N1.5.A. 56:8-2.

54. The Act prohibita the aforemeniioned action of Defendant in the sale and sttesnpiad
repair of the subject vehicle.

5%. Flaiptiff belioves awd therefore avers the reckless, wargon and willful failare of
Defendant s comply with the terms of the written warranties congtitiutes an unfair method of
campetitina.

5k Az a result of Defendant’s unlawful conduct, Plaintif has and will continoe 1o suffer
ascertainsble financial loss proxintely caused by the Defendant’s conduct. Said Yosses are

oailined a5 follorars:




JURY-DEMAND

Plaintiff berehy demands 2 friak by jury es to all ihe isrocs

CERTIFICATION PURSUANT TO R4:15-1

Upon knowledge and belief | herehy certify that thers are no ofber actiom oc arbitralions
related o this mit pending or presently contemplated.

KIMMEL & SILVERMAN, P.C.

. —r e —— —
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CERTIFICATION OF NOTICE

Pursuand to N_J.8.A. 56:8-20 Plaiutif is mailing & copy of this Complzint to the Office of
the Attarney General, Rickard J. Hughes Justice Complex, 25 West Market Shn:ti':ﬂu{:ity of
Tienton, County of Mercer, in the state of New Jeeasy on 17

EIMMEL & SILYERMAN, PC.

il

HERRITT, ESQUIRE
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GORBERG, GORBERQ & ZUBER
oA QORBERG

12M MARFET STREET
PHEADELPHIA, PENATLAMNIA, 19107
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FORD MOTOR COMPANY
cio CT CORPORATION
1515 Market Street

Philadelphia, PA 19103
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* GORBERG, GORBERG AND ZUBER

| By: DAVID J. GORBERG Attornoy for Plaingffs
Identification No. 53084
1234 Market Street
Suite 2040
Philadelphin, PA 19107
(215) 563-7210
[ : COURT OF COMMON PLEAS
. PHILADELFHIA COUNTY
Va. ; TERM, 2004
FORD MOTOR COMPANY
/o CT CORPORATION
1515 Markat Street !
Philedetphia, PA 19103 1 NO.
COMPLAINT
1. Plaintif | = adnlt individual citizen and legal resident of the
Commuogweslth of Pennsylvania, residing at [ N ndve:, p,.
2 Defendant, Fand Motor Company, is & businass corpacation qualified to do

business and regularly conducts buminess in the Commonwealth of Pernsylvania with it's legal
residence and principal place of business at P O Box 300 Renaissance Center, Detroit, MI 48243

and ¢an be served at /o CT Corporation, $515 Market Strect, Philadelphia, PA 19103,

PEM-BTE B712




BACKGROUND

3 Plaintiff mcowporates by refevence paragraphs | and 2 as fully as if set forth here
length.

4. On or about Aprit 19, 2003, Plaintiff puchated a 2003 Ford F350 manafactaned
and warraed by Defendant bearing fhe Velricle Identification Number 1FTSW3 1 P23E]J
The vehicle waa purchesed and registerad in the Commonwealth of Pennaylvamia

5. The price of the vehicle, including regisiration charges, document feea, aales tax,
but, exgluding otier collateral charges not specified, totaled tmare thaa §51,599.12.

6. Plainti{f avers that as a result of the ineffective repair attempts made by Defendant
throngh its authosized dealer, the vehicls cannot be utilized for the purposes intended by Plaintiff
at the time of acquisition and as such, the vehicle is worthless.

T In conaideration of the purchase of the above vehiche, Defendant, issued to
Plaintiff several warranties, fully outlined in the warranty baokiet.

8  Onoraban April 19, 2003, Plaintiff took possession of the abave meationed
vehicke and experienced nonconformities, which subgtantially impaited the use, value andfor
safety of the vohicle.

9. Suid nonconfrmities consisted of, bt was not limited to, defective engine.
Copica of tepair receipds are attached heveto and maried as Exhibit " A"

10,  The nonconfortmities violate the expreas written warranties issued to Plaintiff by
Defendant,

11.  Plaintiff avers the vehicle has been subject to repair more than three (3% tines for
the 3ame nopeonformity, and the sonconformity remaine ancorrected,

12.  Plaintiftf hes delivered the noaiconforming vehicle to an authorized service and




" repair faciiity of the defendant on, mumerons cccasions,  After 4 reassnable number of attempts,

Deferxdant was ynabie to repair the nonconformities.

13.  In addition, the above vehicle has o will in the firure be aot of service by reason
of the non-conformities complained of for a cumbative total of thirty (30) days of more.,

I4.  The vehicie continues to exhibit defects and nonconfocmities which substantially
Impair it's use, value and/or safety.

15.  Plaintiff avers the vehicle has been subject to additional repair attempés for deficts
and/er nonconformities and/or conditions for which the Defendant ardd or it's mthorized service
cenier, may not heve maimained records.

16.  Plaintiff has been and wilf continue 10 be financially damaged due to Defendant®s
intentional, reckless, wanton and negligent filure to coraply with the provisions of its' warranty.

17.  Plaintiff secks relief for Inzaes due i the nonconformities and defects in the above
mentioned vehicle in addition to attormey fees and all eousrt costs.

COUNT 1
M E ON LAW C

18,  Plaintiff bereby incorporates all facts and allegations set forndh in this Complaint
by reference as if fulty s=t forth at length herein,

19.  Plaintiff is 8 "Purchaser” as defined by 73 P8, §1952.

20.  Defandant is a "Maoufacturer” aa defined by 73 P.5. §1952.

2l.  Plaintiff's vehicke i3 @ "New Motor Vehicle™ as defined by 73 P.S. 1952,

22, Baid vehicle experienced non conformities within the frrst year of purchase, which
subatantially impairs the use, value and safety of said vehicle.

23.  Defendant feiled to comeet and ar repair said nonconformities.

PEM-2TE 2714




24.  The vehicle continues to exhibit defects and nonconformicies which substantially
impair it's use, value andlor safety.

35.  Defandant does not require participation in any informal dispute setflement
program prior to Bling suit,

256.  As adirect and proximste result of Defendant’s failure to repair the
nonconformities , Plaintiff hay soffered damages and, in accordance with 731 D.5. 51958, PlainGfT
i3 enfitled 1o bring swit for such damapes and other lagal and equitable refief,

27.  Plaintiff avers that upon successfully prevailing upon the Lemon Law claim
berein, all atiomey fees are recoverable and are demanded againat the Defendant.

WHEREFORE, Plaintiff respectfulty demands judgment in his favor and agzainst
the Defendant in an amount equal to three (3) times the purchase price of the subject vehicle,
plus all evzilable collateral changes and aitomey fecs. Amount not in excess of 356,000.00.

28.  Plaintiff hareby incorporates ail facts and allegations set forth in this Complaint
by referenca ag if fully set forth at length herein.

29. PlninﬁE.is a “Consumer” as defined by 15 US.C. §2301(3).

30. Defendant is 8 “Warranior” as defioed by 15 U.S.C. §2301(5).

AL Painiiff veey the subject product £ personal, family and bousehold purposss.

32, Bythe tetms of the express written wamantics referred to in this Complaint,
Tefendant agreed to perform effective watranty repairs at no charge for parts and/or labor.

33.  Defendant failed to make effoctive repairs,

PED-278 B715




M, As adirect and proximate result of Defendant’s failure to comply witk: the express
written wartantles, Plaintiff has suffeced damages and, in accordance with 15 U.8.C. §2310(d)
(1), Plzintiff is emtithed to bring suit for such damages and other legal and equitable relicf.

a5, Section 15 US.C. §2310 (d) (1) provides:

If a consemer fmally prevails on an action beought under parsgraph (1} of this
subsection, he may be allowed by tha Court to recover aa part of the judgment a
quin &qual to the amount of aggregate amount of costs and expanses (inchuding
atiorney fees based upon actusl time expended), determined by the Court to have
been reasonably incurred by the Plaintiff for, or in connection with the
cotmmencement and progecition of such action, unless the Court, in its discrection
shall determine that such an eward of attoroey*'s foes would be ingppropriate,

36.  Plaintiff avers that upon seccessfully prevailing upon the Magnuson-Mosa claim
herein, all attorney fees are recoverable and are demande=d against the Defendant

WHEREFORE, Plaintiff respectfilly desnands judgment in his favor and against the
Defandant in an amount equal to three {3) times the purchase price of the subject vehicte, plus all
availabée collmersl changes and attorney foes. Amount not in excess of $50,000.00.

COUNT Ui
UNIFORM COMMERCIAL CODE

37.  Paintiff hercby incorporates all the paragyaphs of this Complaint by reference as
if fully set forth at length herein.
38,  The dafocts and nonconformities existing within the vehicle constitute a hreach of
contractual and statutary obligaticas of the Defandant, incliding but ot limited to the following;
A, Breach of Express Warmanty
b. Breach of Tmplied Warranty of Merchantability;
[N Breach of Implisd Warranty of Fithess Fox a Particular Purpase;

d Breach nf Duty of Gaod Faith.

PER4-B70 B71E




39.  The parpose fot Which Plaintiff parchased the vehicle include but are not limited
to hls personal, family and household 1se.

4). At the time of this purchase and at all times subsequent thereto, Plainti T has
justifiably reliad upon Defendant’s express warranties and implied warranties of fitness for a
perticular prpose and implied wanemty of merchantability.

41, Atihe time of the purchase and at all timey suhsequent thereto, Defendant was
aware Plaintiff wes relying upon Defendant’s sxpeess and implled warranties, obligations, and
representations with regard to the subject vehicle.

42.  Plaintiff has incurred damages as a direct and proximate result of the breach and
faihure of Defendamt io bonor its axpress and implied warrnties.

43.  Such damages inclnde, but are nat limited to, the purchase price of the vehicle
plua all coltatera! charges, including attomey fices and costs, as well as other sxpensex, the full
oxtent of which are not yet known,

WHEREFORE, Plaintiff respectfully demands judgment in his Favor and againse
the Defendant i an amotnt equal to threg (3} times the purchase price of the subject vehicle,
phus all avsilable collateral changes and attorney fees. Amount not in excesa of $50,000.00.

COUNT IV

PENNSYLYANIA UNFAIR TRADE PRACTICES AND
CONSUMER FROTECTION CLAIM

44,  Plaintiff hereby ingorporates all the paragraphs of this Complaint by refarence as
if set forth at length herein.

FER4-BTD @T1F




45.  The Unfair Trade Practices and Consurner Protection Law defines unfair toethods
of competition to inchude the following;
(xiv), Failing to comply with the tems of any written guarsntes or wartanty given
to the buyer at, prior to, or after a contract for the purchase of goods or services is
mads,
46.  Plaintiff, as a Parmsyivania resident, belicven, and themsfore, avers the reckless,
wanton and willfl failure of Defandant to comply with the terms of the written warranty
constitbes an unfair method of competition_

47.  Scction 201-9.2(a) of the

authavizes the Coart, in its discretion, to awsnd up to three (3) times the sctual damages sustained
for violations of the Act.

WHEREFORE,Plaimlﬂ'mtﬁ;ﬂydammEI:judgmmtinhia favor and against the
Defendant In an amvount equal t three (3) times the purchase price of the subject vehicle, phs all
available collateral changes and attomey fees. Amoint not in gxcess of $50,000.00,

GORBERG AND ZUBER

BY:
DA . GORB , BEBQUIRE
Attorney for Plaigtiff




The undersigned vexifics that the Civil Action Complaint is based on information furnished to counsel in
the prepacation of hisher Lamsos Law endfor Brach of Wamanty levanit, The langusge of the Civil
Action Conplaint s that of courssel and not of signer. Signer vorifes that the information sopplied o
counsel s s and cormect to the best of is/ber knowledge, information and befief. The coatents of the
Civil Action Complaint is that of coumsel apd not of signer. This verification is mads mubject & the
penelties of 18 . C.5. 4904 relating to unswarn falsification & anthoritiss.

xS
Date: Zﬂi—gﬂ,{

FERA-ETR TT1Y




INQUIRY PERFORMED FOR: RESERVATION ADVE 534 *
CU2TOMER NAME - *

CARRR TR N A b T ARAREN

.*-giﬁi-j--ﬁ*-!, [ E XY L] *t*ti*i*ii*iii*iii*i*iiii"iiiii:*i**i*!'l'*-lf‘**!!!'i' LER R L LA L LR

FwtwanrdrkhkbkbkFAhktkkAd Tttt rrirrwrorn

MEWIIE21 D4/13/2004 1B:40:31

)03 F-SERIEH F-350 CREW CAE 4X4

.0L DIESEL DI VB . RXLE CD: D1
{AREANTY START DATE 0471972003 BUILD DATE 01/25/2003 START ODOM 00027

JPEK CAMPAIGNS

iL12 :

JCINE EMISEION CONTROL INFORMATION (EECI) LABEL REFLACEMENT

ARNING WARNING  WARNING

IFTENTION TECHNICIANE aND SERVICE MANAGERS:

RFCRE REDLACING DIESHL, HIGH PRESEURE PUMP (-3AS43-]) SEE TEE 04-04-04
ARNINXNG HARNING WHARNING

ES3 THAN TWO DEALER RAPFRUVED RWA REFAIE VISITR PAID TO DATE
THIS VEHICLE HAD A CUDL CONTACT CLOSED

*EXTENDED COVERAGES
HNOo ESP INFORMATION AVAILABLE

EALER: Freedom Ford S . . REPAIR DATE: 1272372003
ARRANTY CLAIM NUMBER: ODOMETER : 014124 M
ITHER WAY HUBS MOT DISENGAGING. REPLACED BOTH FRONT HUB ,
ONDITION {ODE AND DESC = 42 DOEE NOT OPERATE PRO
ART NIMRER PART DESCRIPTION OTY LAROR 0P
122 3B396CB LOCKETHG HUB ASSEMBLY 002 MT1104
BALER; Waldorf Ford, Inc. REFAIR DATE: 11/03/2003
ARRANTY CLATM HIUMBER: CDOMETER : 014008 M
NSPECT FOR LEAWS AT . NORMAL OTIL REESIDUE ON INTER COCQLER TUBE CONNE
ICH, CLEAN OFF
ITION CODE AMD DESC = 42 DOES NOT OPERATE PRO

ART MIMEER BART DESCRIPTION oOTY LAROR OF

NPT HO PROBLEM FOUWD (ME 000 NPF
JEALER: Waldorf Ford, REFAIR DATE: 11/03/2002
[AREANTY CLAIM NUMBER: ODOMETER : 014008 H
'NSTALL QIL DYE, PERF OIL LEAK DIAG TESTS, CLEAN LOWER REAR OF ENG. INSBECT
10K LEAKS NOWE FOUND AT THIS TIME. TEUCK DID BAVE S0ME OIL AT THE REAR
JF THE BELL HOUSIMNG, CUST NEEDSE TO DRIVE MORE AND HAVEIT REINSFECTED .
MONDITION CODE AND DRSO = 42 DOES HOT OPERATE PRO
IART NIMEER FART DERCRIPTION gTY LAROE CP

DSP D01 907D

6007 ENGINE ASEY 0400

JERLER: Waldori Ford, REPAIR DATE: 11/03/2003

fARRANTY CLATH NUMBER: ODOMETER : 014006 M
IBEPOSTION INTER COOLER TUBE CLAMEF THAT WAS DAMAGING THE HOOD INSULATORSOF NEW

JO0D INSULATOR

SONGITION CCLE AND DESC = 42 DCES NOT CPERATE PRO
PART NUMBER FART DESCRIPTION OTY LARQR OP
6030 BRET FRT BUPET MNTG GO0 S95A

CEALER: Waldeorf Ford, Inc. REPAIR DATE: 107142003

WARRANWTY CLAIM NUMEER: QOOMETER.: 012304 M
THECK FOR ROUGH ITLE WHI AMOEE OM START UF,UNABLE TO VERIFY I[DLE CONCERN

,WHITE BMOKE VERIFIED BRIRFLY.EEC TEST WITH WDS, CHECK FLLTERS,OK,NO CCDES.CHEC
K CASIS, FOUND TSE 031-10-12 FOR THIS CONCERN.REFROGRAM FCM TO LATEST LEVEL FER

T5E.OK
CONCITION OODE AND DESC = a3 DXOES NOT OPERATE PRO
PART NUMGBER FART DESCRIPTION OTY LABORE OF
1ZABRQ FROCESSOR ASSY 000 MT1ZRAGS0
E: Waldorf Ford, . REFAIR DATE: 07/31/2003
CLAIM NIMBER: ODOMETER - n07?942 M

PER4-ETD BT20




NE PERFORMED RECALL
T NUMBER _ PART DESCRIPTION . QTY LABOR OP
ACIZ | 9FBIAEA  SENSR ASY F/I TIMING 001 03BOSE

EALER: Waldorf Ford, Inc. REFAIR DATE: A07f31/72003
A RERANTY CLATM ummm:_ CDOMETER - 007942 M
IONE FERFORMED RECALL
ART NUMBER FART DESCRIBTICN QTY LABOR OF
088 03p0SE

BALER; Waldorf Ford, Ine, REPATR DATE: 073172003
ARBANTY CLATM mmn:_ ODCOMETER : apTY94a M
WONE FERFURMED OIL: CRANGE
'ART MUMBER EART LEBACRIPTICON OTY LABOR OF

¥0  15W405QSD B03 57BY98E
arz 6T31AA ELEMENT ASY OIL FILT (01
IEALER: Waldorf Ford, Inc. REFAIR DATE: 077312003
IPRRANTY CLAIM mm_ ODCMETER : 007942 M
ONDITION CODE BND DESE S &9 FROZEN/SEIZED/BINDIN
IART NIMEER PART DESCRIPTION ~ QTY LABOR CP

3CAZ SC968AA FUEL PRESSTEE BEG DOl &QOSE
IC3E 9ASAAARARM PUMP ASY-FUEL THJECT 001 6005E2

3C3A S6L9EL GASKET (OIL PUMP} o0l AODSEY
BYA az2a7ne CLAMP ASY-RAD HOSE 001 BOOGE4

vC 1A 012 S00SES
3IC3Z G66139EA GARSEET {(OIL PUMF] 001 50D5ES&

3IC3T S439AR  GASKET-1INTAKE MANIFO 002 &QDSE7
1032 TAO20BB INDICATOR-TRANSOIL L 001 &0QDGEB

o0 MToAR41

PEG4-A7H ATZ1




- 59
1 T N
" Feel R ;
LRI B Pl .
A . L. s i
ILICT o

% ,W| waTeT eSSy

."a.:’ﬁ

mmswmnmw l_?ljlﬂ“’

CUSTOMER STZATHEE MUBD WONT THLOCE UMLNEBS i}
IO AKX

30 FEET Ox 80 wm/ o
N (TR O AT F?a_,k,

W UMM. {vre be—
ph— Sexly |

{ (. ( atuts én_ ft TR~ IME:::.T.,._. :r:m_r._:_;r
“gEQ ; R

e T
ij.l‘ﬁ,j Bor Ckr R o

™ €

e

L1 S - - 1
&rtﬁmd ﬂm S hrout 7 s s =;:;-.', S

I '.'l-"’l'./' .-"-'M"I LTI . A
— e —4
st ‘\‘IF’F‘:'-‘!'IHWI:;HHEE
F PR T - . '1-..' T R |
1 -lll- -0 - A, B 1Y
2¢ 12/34/1007 18124 03 N CUSTGMER ETATEE YURK X Pt A
28 12/1s/7003 I812% 03 W CUSTOMER STATES TEONT AL e T ',.;
& 1372471003 19134 02 ¥ CUSTOMER STATES OIL LE b C T
1A la/a3fiond 18134 202 C OIL CHANGE & PFYLTAR/DI B o ." "_;;
A 01F2%/7003 1 47 I SENVICE NEW VEHICLE e oWl T
byl P P -
L N L

Baalorwers s 30 cogn sl By ‘w aieed lﬁ-ne—l'nﬂ‘hm'm-ml-ﬂ-:l..l- ] llr'_l 3 5||-|. o 2aw Ram :n-.i:i.

FHarafy duM v vt 303 - 3 ik Jl-l"vlnl‘L‘ﬂlﬂ.mh.ﬁ:l ru'\:nh-u re o kL H

A|..--'rr-r:.| o AT L PIRN DRI T YT R LR, B
T RTE S 1 T TR RPN W wehpmy =e t:r:--

|_n||-.lul'-,rh"l_'-..r:|r|u-.1-J -

. 1 1= = LT L -rip,J'l,'r‘.l TR 0t ua (L1
Rata 43.77 . e ;

W, tre L zamar.

N
VRO W LR PR CA T TSR R

L B I T T L

e 1 of 1 B TR S S

8723 o v




1l

Dlx
. 2440CRAIN HIGHWAY - WALDORF « MARYLAND 208501 "'-’:
TIRECT PARTS LINE: {301) 843-5534 - WD TOLL FREE FARTS: (877 3204268 -

LOCAL (801} 843-2400 - ST. MAFY'S CTY. (301} BA-0HZA = Fax{amjma-m oL

VISIT QUR WEBSITE @ Www: LeE

i .. STATEMENT OF D190 AIIER v

The iacicey swamerty ocri s 4l o Bve seers s wi reitel 1o 6 salt of e Sdtarna. The Gabie baruty toptoly dactains ol wasreres athar mxpross o ngllec:

I Inchirding’ any impliad wansmy of serchartabiity o Bine lor & pariicabe mopets. Safor mlfet’ peiois nor sulfeioe my ﬂ-mhmmhimu .1 v

,|l
B

~comution wih el miba of this e, W dieis Bl 3ty ciim, diepats o concwesy dirnctly of indintclly raletig i hrﬂ]rnﬁmrmrlﬂ
Irmaoivex] hawein, shal by macived by binding arkiiration theoagh ths Neionsd Arblisator. Fodim, uhcily i oode of proscons heh = ““mﬂ“ﬂ{; .
Aditralinn Forum ey bl obbeinbd ad ol chileed shell b ot ol Sy Nationsl Ashleslioe Fonen oo, o PO B Lilirryicapeniie Lilvyramtn :
T I trerakcinin bvileing indsmtelo aomerares anc ahall b peassma] By th Fiakieal Abation Aol 8 U8.C. Sm-'l-ﬂ..lwwW_de-hﬂm ;

mmy ool haoeing Jarlacialion. Tha padiios aaksousadae ihal thay heont Mvowingly ssbeed touls rigits Io = judge-ar jury tlel. Halhing shad ba cnsslond ko rsesnd sliher o3
party's: e ol repnasesabon, mu-qum wﬁmmyﬂﬂﬂpmmwﬂnmnmm mmwmu'a
. oS 10 TR &Y MUCHCR JRer (T4 Magnimon #oes Ad '
IE mmm: : "
) o - _ . »i
I

- ey T . -
P - T
£

wmermmmmee e e von WO T —mmmmtmemm - imem « amimr e semen o GRS CMARMALLN -+ GANH WROOL

o M. | )
WO ETTTI03 m_m “T‘ Lt

F : : [ wrmmmmem o e FICLL o LWSIIEN - et
TRG 2020 AV S LW, N LWDICE: PELSH AR U "I &rmu*_ LGS e _

DAONL G BeA3SE003 1lndls o FFD e VR e (e B L
1!1:1{&':1 Lt 7y ORI EMSESWRCLE oMU SRR T O ulohs ﬁ
WTER  BERIM ujmm WAL (51305 e
e kst e R e A e B g e ¢ i = R o e e i — T M- meam- - =1 cmm - - vmammr - .'*.:’
COWEAN 408 2005 IRETTIN ONEIL PREGIRE (UP) SERR IH-:HJI:I.}EIH qmuum 1!.-1&1 LTS T Y
'i CRIRE DN Caihl 1 T3 J 0 Bhedw 7Ty
L coRinm  PERFURMED RELAL .- ;
i PARY WMDER PN -NOTF mmlm ST i LAl
a— rﬁﬂag ? L2 D PR
PARTS! L34 5 g el 5 i ?ﬁ% it S
_NFwcrent 3 ;.J-II'I- LaH~ N A
Fr-IC5RAS3E S N T : - A )
. ﬁmww iy ;ﬁ’?fﬁ:_ﬁ T V10 17 .
L a 'Pf ,'Hll T Too- o i Ll SR - .
%, 2 »é- ﬂ' r N TR s i
ripe: II' _ HRD W ’
CUNCEN 413 m ORO (PERTioN X JB6HT] T PROCLICT RN EHEN [ WERTIEN B3 [

g UAIDeL KTy -7

T rei-lm RECALL
1 RO [H01E L P

+

THLE K
FNCTT42E e Wt 15 u.mh.s O TR WIIGREET UTLYILTERTHAE /10 1 B SHWTHEY G ek W
et C . :# SSFRIS F 1 2 .1
Im ﬂnﬁ m -'“'-"'her.'.'l'.‘b A YA . ey 1 ¥
- D' R [T 5 R s it ETE
& I 0 e, 0 WL 3 . i L
' =il I BLAHL F L 23 SR

WHITE < ACCOUNTING  CANARY-CUSTOMES  FINE-FILE  BLLE - WAARANTY

‘. i LIE G o wivouced By s T
A



2440 CRAIN HIGHWAY = WALDORF - NMARYLAND 20001
DIRECT PARTS LRIE: {001) 8426834 « MD TOLL FREE PARTS: (77) 2204268
LOGCAL {304) B43-2400 - ST. MARY'S CTY. (301} 8840133« FAX (301) 343031
VISIT GUR WEDSITE & www.waldortiord net

] ETATEMENT OF
-'mqhﬂdmﬁumﬂumhtl;u‘l:ﬂlpumnmmmﬂm-umhﬂhmmhm
-ornmction wit Tha sl of Bris Bonibene. W Mwmmummﬂmmmhmﬁmwﬁwﬂ.w
_mmmum—aum Harigh W Natorel Arbiroaion Forime, undar i 9o ol procidune than
mmwmnmnumdnmwm .

" Thih - trenasciin [
mmmmmmmmmm
wamdmw.murnmm.ﬂnr
-mﬂnph_hﬂ“md-mdlhmmm

DI LARIER e
Tha mmmidhmmmnwﬂ 2 this Becnaena. The Eabar aretey mefnkihy ciaclsrs ﬂm:ﬂuumwluﬂ%

nrotale SoTYAeTE ard il b2 poveac by ey Faderal Arbiralinn Act, 34 2C. Socliom 1-1&Jmﬂummminwhamh§} v

-

i CUSTOMER-BIGHATURE:

s [RRE T ~neene e e s e e — e DRTAARER IWGMATLIN - RIS B3N

. «
B fR EFICE IE ---- e nem s om e = VEHLCLE SHARRHATIN = eem oo oo

; b i MaE AT b LG, DWDICEDS OB/15/2003 LL313ich B 03 F-1o0 80 F) LIENS ENHERE r- :
I R R E etk i
g4 =

GO 01 TR Al SR TLE 003 IR SIOP-TINED 0BL00 QNG

LHE 4 . o :
b2 LI - GLER ChA0 B - (Bl R aab WENGR. =] - o
e u - o
Emmn-mmmm - GBI GaGz WG D NS 0
Bhoe «
1 312 sesan - oe196) 052 0B BELXG 0825 MRSt M
P Wa A, EAET T R o¥Er
TR m . Bl el EET
7z pepan - 073103 1M2 iy L (S
- oEGIN - GEGI0S GG LR Cleis . fa) s
- FEGIN - DE400 16N S il Al Mg .
§l oo - e AR AU T ST TE %
. BEGIN .- b1 07N 3} EL s LIS
pDa - 0itao2 oM

TOTAL: Hash wiBt
Ies 4

-

. B LN B CE AN By [DEh| .

wy
e

LY

e

-._-.‘.
e

W e
L

.,,,
{

—r
f ﬁ
K




:&- _ ) ol FMTQIQHE;M&Y « WALDORF = MAHYLAND 20601

£ RECT PARTS LINE- [301) 3455804 » WO FOL1) PARTS, (B77) 3204208
: . ) LOCM (301) 8432400 "= &T. MARY'S CTY. TREL AT = FAX [307) B43-0334

1, VIIT CHFH_'h'EBEITE @ e wakdefied st

:.':h . I "  ITATEMENT Or Ciact A - :
i cinay warracty consituieg WIS with niepec 'D The waln of s Bamdtsees. The Seler carety dingial wairaeitidrn S dopem ar i ;

%mwm#mwut;hlmnmmﬂanm:m e f
. N i, agnim Ul ony ciobn, disyurts o cond owosy directly of Indirectly aelieling o e rapalr wodk, i F

}‘-* mmthWWMWMWMMJhM_d MhdH.Madhndﬂ?HH

<

.
- A

o= et Il rurty ' obobalryied i B ciniares mhall e Back st iy Méoned Aztikerdion I O e B 161, Ml Mnmou A0S
-.f;_.--'h'lh'l'l mmmﬂﬂHm'md-wuWMM'HUJEWJ-H.MWEMMM ¥
h}mwﬂhﬁ hmm'ﬂ-mﬂrgmnﬂl:tw W-ﬁdﬁﬁwﬁmllﬂwwlwﬁwhwmumﬂdmm a2, .
Mi 'mh rm -“. or withaad Wm ey
kit 4 Bt vy rmedciing Urviee i ng wahicls, R aryifing) Falreli
CUSTOMER SIGNATURE:
T JNBIDE T e e e RIVERAMMER [HFOMNGTTIN -~ (RANIEY WA
----------- 7 -er= PR OFFJCE 5F - ---—-om-—-m - e e o - YEALE INCMATDON +eor o vee o v
Tra o055 AINO-O5% LMGIN, DNOICEDY O0B/15/2000 MU W 1o S 0P v weee: w [ E:
e e e e e e e e e e e e e e e e e e e o mo s mmemeemem e el oo 1.4
MHISL UM} % MAOMSET:  on i
PACTORY LKfH vl - ‘g:
FP-ADIAGRSD _ : H
- . SR, e . A e me e G 2o - - 1
T T s Ly I
LAN- HELRANIES. Ml put
w7 JETPEL W FURD WARDANT 02,30 a?_*:
f; i 51 uh‘mgﬂ 045 VEHEUE WiLL TR, BUT MIT ATART o _ WEATIN RN R MR E‘
@ WG ESY B FORP S S T Y TR T ¢
R RNEECTAN W . ™ 'HA WL S R TR s - w o ¢
S1-1 KT Pt e : -!-11_%_ LTSS R kel - hw A aae [af
PG IlCR e T - g T - i

912 REY oGPt T

-3 oM lre Lo

%
,."r TS RN el
ﬂ 545 FUEL - P il he 1

: ﬁt ) e TN S X7
W N B ! 32 A .ue
.. 'H'!, ;ﬁ_fmﬂ 1; __f?;gm-g as 1B

T =g LT e s 5
- -tk i s & TN sl Su -2
colhe Y elull : LTy e e MtES . 372 A

= W, B ._|"1 -
_ =R-7 TRALIHG |1 M MY RSTRIETTM - CHELY gani s e 3
arl G M v th Ao Hiaiees T I
o |PEREHITET LFLN 1Ur e TARE, INCLL IRAES DUT BiL WS START. MLRFHHOD
' Tem T AR HEET, B VT #850, CONE. UD0E P, B OSEST AN CRUE
LED. 50 -METIR:, MOS PRMONITER LG DOV W1 30PSL, THE &1 S05.

_ IMEQ PSION HIGH STIITN, REAMNED RLOHI SILE WLV N3, RESREE

TS0 IR, FIRND IFR B, BPLACED MEw, HAD 10 ROENED LiWGAST neERLE
"I TR INET. VEMIOLE STOL MERD NOT SARE. WECEST #LEMMLIGR 31 R
L P e N

G L L ke N D07, PN O TE . et A o R M e e
T T et s L TOMD L ARG L . =y

| .'d.._.'l'l '.l.[l'_ﬂu 1. WML w ‘:" T R . | . _.-“
e, ML Y B HIGPSENM b1 S
*dfabupre w0 LB TEST OX. TERT DRISE OK. N JIMEHOR

L

< el TTHNWNE  LEECRTPTIN gt 11
WHIE = AJCOUNTING  CANARY »CUSTCRER  PIMC=FLE  BLUE - WARRANTY

PEQA—QTR &T7aW




. !_r-"
2440 CRAIN HIGHWAY - WAIDORF - MARYLAND 2060% “ﬁ%

DIRECT PAATS LINE: {301} 3435834 = M0 TOLL FAEE PAHTE: (877 3204288 R

LOCAL [3n) B42-24D0 - ST, MARYS CTY. (301) 8540132 = FAX (301} 8430334

VISIT Ol WEBEITE & wwww waldnrifomt net.
ATATEMENT OF DIACLARSER
ﬂu!'ﬂqr mddhm%TbhﬂdﬁmhMMWqﬁhﬂmmmwmm
A pticiermenoss Salar it adieTee ey §utivod b aey oty pereon. i seune for L ey

hw ol reroharisbity or B
uale, o iy i We Bgred that sy daim, diaputs or conims i ety or incioscely relating 1o dhe el work, pagke O MustEiRks, or By

mmmumwmmm ha Madbomif Ac-lration uﬂ.hmdldpuedmhﬂlﬂaﬁ.ﬂlﬁumdtn-;l:lm
mmmhmu-ﬁnmuumunmummmwwmmmm Mmrskapilie, Mimnaewole BROE.
This in & trassacfion lrvolving Inbecsirte commasce sy shall ba govamd by the Fadent Arblimlion Ad, #4080, Gactiors 1-18. Jucigemnd upoen arry s mory ey s b

wmmnwumwmmmm mm-mu-mnmmumnummhmm; 1
Ul O et oliwr ’ i . -
e hwm  aay ey rumnd:r Tuckiaial process, conceming any Ben asaing ko T wanicla, ur shell seything hemin ba .
+ CUSTOMER SIGNATURE: ,;{I@
,,_,_ INVOIE T - o omm «orwmfon Bosvmrecns eemeooes - SEUVERNRR (WROMTIN  MVOLLE? NS0V §
IE - om e mmm e ) OFFILE ARE - o mmrem e e e e o U S e VENIAE ERMATION - - m
YA IR R U4 LRSI, UNDICLYE OB/1S/000 LEINGS R ERONR Gen oot weker: N
—mm e e i Fm fm e e fm e i mtmmmmm i m —— k1= - . CT om . cMammememe = ommma = e = e T s ) —_ ’
| FNE 3T LW AR HiE RS+ L Alz32 ang | oo
i L MM I ER AT -0 -0 i
H [, T = FAIY BB e IR -t E .
©ORE RN A3 AR PRI Mo : 54T i “ﬂ
S0 iz AV ER i A5 I ! 10,43 0.y [ ¥R
I P 7% w5 B LR I 1 =2 ol
r P 1h BRI ¢ E 214 Zoui4
i U XU W17 £A i i 1 .13 w2 |
i S8 dm M 51 - 31K z 148 [
: FIL XM /20 3B HROASTT W0 : ﬁ
¥ AU TR EE e '*mm.-:. e, 17.0b vz [0
Rial
: 3. i
Fivgs W ez o
e mmarmosmmiosasa—ie s wwamrmen —moeme—vwaaos G TOADG - . - - i—
LUMRT OF DRGES AR INWACE sani) mmﬂr EusiR{UTio FIK (OTCE Wosael [
ITRTS B49.5¢ VAL Ubea sy et
LA Bade6s
TOTAL CHabiL L 1AL MRS L35,y

L BSEHERG S AT ‘=|

|
| i
3

I6 i) HAME oy DU e - PLERSE RE BeopLic Lo
. CLGTONS L BN D0 DL WOTL 75 KA. .
. ALL NI AH S LIRS RN DM i R B -

e

i

LHATES . ViMe__

iy "G NPE-EREG THD XY

m:mﬂfﬁ CANARY « CLISTOMER Pt = FLE BLUE - WARRANTY




Eod

el o N e

e e e #

) nr ok It i) KT3I " d

T sy R L T T PP T Y T Lt ¥ & 0 -
':'.?""

CEVRER 3R AWE RS LAWGON, N OINNGELEE PRcl IR W LN A YIN PN

MJOIE gt INE 12604 _ BAIES  INGIVIERY Q4TS PRI (UM 0 it

|- A=
—

’ e -7

. B a4
2k

2440 CAAIN HIGHWAY - WALTOAF - MARYLAND 2001 :’,"‘\.

DIREGE PARTS LINE: (301} 843-5534 - MD TOLL FREE PARTS. (877) 2204268 st
LOCAL (301) 843-2400 - 5F. MAHY'S OTY. (301 884-0133 - FAX (301} 8430334 -

VIS OUR WEBSHE @ www. walkioTarc sk :

" BYATEMENT OF DECLAMER it

mwhmwm-wdmmmmhnmunmmmwuwmmmmmrwmm
Including sy inpliad warmny of machankstdlly or foss for = peioutsr purposs. Saller nalier musumes o suthorize sny sthar ferion ko cseime ko iy bty i
woryuachion willh the sahi of iy Bemftama, W-'qum-nrmmm or ety polating m“mrmmwuﬂﬁ.www W
evoheid hermsin, shall ba reankved by Dinding Tiough e Maloral Arhlimlion Fonmn, under By code of prscadem then o efect AUNs s fosm of U Nallon] - Py
Morbokralon Fomim muy e ohinined mnd sl cha ime shall be Bact ot sy Metioned Abiation Fann ofies, soneadh e oanor PO Bax 5001, Minnaspads hinmseals FR4OE =« -
Thisiea rarserction invelving inmmsisis anemares and shat b peusmed by fes Fadenl Adimtion Ao, O UG Scriorm 1-16. Jucims i B Ay St may Sk grlind I8 -
wmmmmmmunqnmMmmmmhnimahmmhmMhmupuum "
Ml_imwmw“#m#lndlnl|uﬁlmmm”aqmmnnmmﬂmmm v ‘

coreirae] it e ety rirosiien Lrwr e hingrivaon Kioes e

GLETOMER 3GHATLRE “.-_
m - "‘"‘1
-ty

e | v S [ (VRPN R TEIRY - IRAEELLT Woind

CLLERE MNEE S TSR
L ChbM LA nHAS

INDLERR IO/ 167G 9By 00 +lkR

DATES  DEDING 1016405 WIML: 10716402

B i e e ._._.,....____'____... - - - e e - . : '.‘ }

PORCERN 51 PRI AR MUDE B Lok AT P ST0E i RUCR-J0) SEHAES TUBING 43 MG OvBstTOOR vl DMl s [0
: |t BONCE FDI THIY VEHIGE It 1) 1] L ETTIN
C|CuEE N HE ATHE BIES SO |

| TECK BUTES CHELK MR CIL LEAKS W IKIER CGALLK TURING. LAES HAME LIGHT L

JEPAK 8- 4R |l s e A UL LN “ﬂs» W o
L ._: L Lid: g i ) cee e
] -";:q.xﬂ'E;'l - n T oh aE -w-__‘—:_u'_'—'ﬁ.-h:'.‘:'f..";?!r,.: W - o e -
It W "“':—" i Lt 0
S 52 WiTe SORE N L i . ' i uumnm (TRFTIN ) L 1T
CALEE 158, oo el L e e wiﬁw S
CORILTIN SHE DM <= il T B
THE0 WEEY - CHETY PO SUGH THLE Ab BHLTC PEBY N TART WeMEHE I WFT 1kt
CIHCERGMNETE TPONE RN Tets (RIS A0 50 W W, ey
F 2TERD B N0 CLOET. CHULK DRGLS, 1L e of-20 12 Dis (ML
CIMCLALREPRUSAN P 1 LATESY LEWS #53 730.h
HLIWEE . LIS
s . ELIHHES -
e TR LAY
Mk # .rsm AR it
UM S5 Wl e mr.uhm sl eI
oy Hel LM 'E"'!_.gr LA . it
L'I H‘:I..il'l- Wl o aRE ars - Ak -
-y G THELE
. [ PRSI
I”Pt‘ﬁ-" i i ' SN N T K E

WHITE = ACCOLUNTING CANARY = CLETOMEA PNMK=FILE  BLUE = WARRANTY

PEBA-GT78 AT727




g T
¢ tm
T
- -OI—
- .
| w
3 Fo=)
Y
1 e
]
u A B

2440 CRAR HGHWAY « WASDORF - WMAAYLAND 20801
mns:wmm&munm—mm MO TOLL FREE PASTS: {(877) 320-4268
LOCAL (301) 6432400 « ST.MARY'S CTY. (801) 884-0133 - FAX (301) 843-0554

wumwﬁameumwdduﬂmﬂmu

T BTI'I'BHITIFI:IEMEH
TMMWWHHHMHI hhﬂdﬂmm&hﬂmmummmw-ﬂﬂ;
i Irciuding ey imple] wamanty of msechaniokilly or Binass w“mmmm“ﬂ-mh—mﬂhimmh

S

Nesinral Aduimstian Feanm, Wndor b oode o procedum i in efiecl- Foles and Sems of ha Mallonal ~

Fonsn offics, wpow. vk lonam.comn or PO Bax 50191, mmm,-::
muuummnn.nwumqmmumtr i |
thalr righie Kz m judigll 52 |Uny irjal. Moltnd feevsls: shiall be conslud 1o preyvinl. sl ~,..:
: mmﬂwlmﬂhhmﬂmnuwwnﬁ :_‘F‘
! o GHRHEE T e memeseneen e emeene oo DRIPRABGEEE NCENWTIEN - INWILLS DY
N TH
—mmm e oo o= [l OFY MR e - - WML DNCURRTL -
el 393 A R LAMN, NODMONE MRLINUCE R um umw_ Liter rmu- P
: DGR 1G/56 003 ienndh 19 Fikd [ TR CRRH Rk L
q URHEVR 1N 12004 _ WIS WA ’
CURER-2% 45 AD FILIES N DESS DNGINE ' uunmm CEET ROLALE
% iDAEC 1M LRARGED DL, Aef FIL?EH ] o g *
; AT SN W LRI Wi i
% e ar.unﬂ £i-0IL F I )
l' m I 18D 5250 . © OIS t . 2
i un L'E l-;.u-'-»- B, h taE L 0 s kd SLVAL ;&-ﬁu Pk LR R
o R _ ey #'. -"ll'-".':'l" *‘_‘ ml: qyﬂ%vquﬁq. PR, '
R Eﬂll'liﬂ'll uﬁmm m'm i 2 e SRR SRR TR SRR e R bk I.ll-'ll]ﬂ. m:raa
e 703 A - ' fuid Uk
" |ese-rEmTa , Rl USRI - g >
§ | SiraA ALKETMESNT o - ' Gia Hheal _
A [AN-TRTE . e e «%amn u.:-'m-i‘.'n‘:- o ;
L A L TR R
< | o, I]HIIE N 36,3 -
| e v Fﬂ.tiﬁ:m 1MACES A5 ETISY
ﬂl WA - ST
IF TOL MWE ANT GRRS1IONG - MG ST RAIALILL LANEH
2. Vi ok o HG BEEM I IED VERIOLE 14 READE,
. T S RO ANY DHRGLS HAE BLEN DALY ETHANED
iEL_5 ! ,
. _|:\.". :‘ .1-:__-
L L L) - --ut_‘%'i’;-
5| A : S i PaA i
3 “i . . LR
I . ff%m . " +E R

. WHITE = ACCOUNTING ENRAHY = CUERER EIK=FiLE BLUE =WARRANTY



2440 CRAM HIGHWAY + WALEOAF - MARYLAND 2060
INFECT PAFITS LINE: {301) B43-8834 * MWD TOLL FREE PAATES: |[977) R2D-4208
LOCAL {307) B49-2400 = ST.MAAYE CTY. |30M] 884-0133 - FAX {301} 2430334
VISIT OUR WEBSITE Q@ www.wiaidoriond net

Incwing any impid wymly 51 marchantalily of Srds 157 = pusliouier parpose. Boller nallhe ' s 1o mtoroie OO pEEON I el o ity i
reovmiolion with the aales ol thin Samdbems. w-m-uuuq;unmﬂ wiﬁﬂwmmnmrmmnm?wvm
iragbvet frarain, whall be rchesct i Ntionel Arbitraion Forn, s cods of prociciunt et in sfinct, Bales and losms of e Nt
Artaraion Forum ey be obteiosd s A chaima sl on S ol sy Netieesl Arbitcion . o PC) Buol BT 31, WNnrmadol, Sliarme i S5405
~Thia I b imnsaciion Inkiraimle cramanaros and ghalf e Qo by Tt Fade ol Ahlvalion A, O LLEC Bacliory 1-18. LD T ST Y Il B
mmw:mmnmm::mmwmmmh.mwmﬁmhm.-lumnuwu-
pary'’s ma Jrr-— munacy, Willral joii] » Ronam ralatng i ahall harsin
cminmd I ek ary rormécbem v foa Megrasmon boas Act “ preome b 1o M i, nor shall amything hasin bu
CUSTOMER SIENATURE: .
ik
. s
i = == TN flb - - wm mvmsicmes o JRERIAMRS CFRRITIN - N1 0202 ST
5
Tmrtesmmimees o FUFIE BEE s e reema e e el - VKBRS L - - :
TRET e ANG GOA LGN, IMVUALEIR  J0LASE00 LSeeh ML O F - S L LiE¥E maths MR Ly
Y S -. YT
- - -
e e e e e - D WAL - - e e e e C e e o :‘-“}._-.
AR IF LIRS R IR g IMINT DUSERION TN ¥100 INMIIE Wyzele | - o
LA .13 AL el T § o0 5

T Im

LAbES .
TURAL DHRGE \ 8.5
: ) £ - £ FEL Wlacee 1 8.1z

%
L

ACRIIING TR FOLLOHBE IWOICLS ) EXEST e
G - CBHMNY - o
SEY

T TN HAVE MY RSO - LA L MR IE LN
|- TASROMER S BEEN WUTTI LES VENHLE 16 RERUI, : :
- ALY WU N0 RHT Lp a Inl:\l.',ll“II_.,\‘\-HH_II.IJ' LELALNED A

. ff-i
o _'._." __d:
ki MR G e - o e T e
oL ™ gt
- . - W =
- " P
e m T s S rel;
P Ao
W e s TR e AL .
B Ll LT e T s, H
F
. .2
£ =y
o,
i
i
)
1
i
i
! g
! r - -
i - E
, k! .
: 2w
._x H}l, . =y ."a .
o SR

WHITE = ACOOLINTING CANARY = CUSTOMER PINK = FLE BLUE ~ WARRANIYT




- a v

!_ , A0 CAMN HIGHWAY - WALDOAE - MARNLAND 20801
DFIECT PARTS LINE: (301} 643-5834 * MD TOLL FREE PARTS: (BF7) 5204268
LOCAL (301} 843-2400 - ST. ARV CTV. (301) 3840133 + FAX [301) 343-054
VISIT OUR WEESHTE @ www. walderfford net

Subinstiori afflow, ]
. Thinis @ mnesciing iwuniving infsrstels Somraame s shad b Joutvmid by the Fecdtal Afknlion A, u.le.snﬂuumn.mmmwmrdmn-ﬂhﬁ-'
wmwmmFﬁMMMhﬂWMHwhnh#rm:d.mmhi—uhmtmm :"‘1
- patys ume mmmwwm uﬂnﬂiﬂmm miwting ﬁiﬁ. whall mrwtting ensin

? ponetve i it mry remading rcer ey Magneans bt Aot il i ‘H."F i

mem

i __.‘_.“_.,_‘_,..; IAMEE T o wmmom v s wme anesimecncee DREVER/INER (NFQBATEON - 1VIICE 210223

SRS e e HIR DFFILE [ME - .;.._...__._._.. e e WTULE INFIRIAY (LW =~ - e - - B }
IMI W AN ﬁ Ui,  1GISEs | IWW Lol ﬁ. lI‘.I$l k-ita Eﬁ ih'l'l' Lll:l.lhi. H.I'H:Hi l‘h -

HEI o THM WJ SIARY 1IME:  0LAOA i1 SN0 TIME:  JORAOE 3430

LE 81

0% BEGIN - 01602 1129 WD - 10600 M8 Hi: k1Y OISR 2
SEEN- - 10100 142 BN - 0103 1A RN 000 N 0
T ' W 21 s 2

1k 5 ) . :
07 BELER - HNA03 134 HED - LIS 1423 HRE r3y- INTEr
DEHR - IMsE 405 B0 - Jdleid 14N R HLUE ]

i. : WS ANTE
Lk 3 : o
2 T - - - ..

© |oon B - e 14 -f?; SR N '@‘ 3l
: Al T ﬁqq‘?i‘" "'%;c MuE 3

ﬁ‘% ) Wikt VAT ARG

i #h "'”"'1‘5'3-‘:-‘ L |.m _' %
o . -'lhh-:ﬁw
'r;... --d.hl,# B

Fibe e U il w@;mm




- '-,
‘r.-r
® s
- !
. - Y
.k
1.- 2440 CRAIN HIGHWAY = WALDORF » MAFYLAND 2080 w
DIRECT PARTS LINE: (207) B42-3534 - MD TOLL FREE PARTS: [B77) 220-4208 i

meﬂm ST, MARYS CTY. {30) 8340133 + FAX{EN:IW

Vﬁﬁﬁﬂ?ﬂﬁﬁ!ﬂmmm

smmﬂnwm.nm - <

mmmmauhm-ﬁ?mmu mmm-mwmmmmmuuw
. Biallgr rutihir pawusnis ror aukhodoes oy ather pomon o e lor H oy Ieballty 10

o conlrovaney direclly or Indiractiy relaling o the napeir wark, peri o meleviske, or @y vehkce
Fmrmlnhimcfmmtmln-ﬂﬂhaﬁmn‘ Maigoria|

o PO Baa SHM Jhinnoepoile, kil 5409, -

wmwmu Sarfom 1-1B. Juigmeaturon Loy swited mmay b solesadin -
I ﬁhhlj&irhiﬂ%ﬁulﬂﬂhﬂmdhmﬂﬂn' *
mMNHMhhMmrHWMHj :

Care
.

ik

(12§ [} T T . S, 1.k il -
BOL L Sn B 2 AN bOGERULEY Rl e % ST T * AEEE =R A MG _
k ’ MUz LA BRELEED 0% Fuel g e T Ged L o =
VO i TR 14006 : Bkl FNSER AR PADICe RN (s 0) S L 2
HY #.5 HSinT umm W LA/ }ﬁ
AN a; ms'u mm‘:: im CEHAEF LR hﬂ.ﬂ ﬂi 1S U:nr. . ; Wikl N, o ERL W | s
HEE MmO S91RY 4N N8 A i y o LRI R
LT N NORMAL DN T LMk ECHNECTAN SO 1008 P
R LS IRELE FIR LU Bt IR T, MR Ll RESILE. DY S (0 . =

S O e, e

* [eron : o o
s W & e ;" e UL R
: S - d o e |,
s o ; i 3 TIIES AT Yy n A e
B laweom s caisr soames o T MAIWIG ©oB N meh KL
T Jish o oo VL Wiz #LE
CHAREETHM - mmm ARRSTE _ : -
TUE-1 CLEANM Sl RN HEUSING : w L i

rttﬂmfﬁ! NGB wr Lo DL LERE S TES™ CLERT LR RLA0 I ENG.
IMGEL Fike Luﬂ. b MR D OTHGE TIMDD FMLE FIE HAE SORE
AHL AT HE Rt T B HENNG, TER MEEG 48 GHIME hrt A

_-EI‘.. .-
A
|

Y

FAIFAL R Gk
SEFA MRS M WL MBS wii 45
i EBE ' . At i tete bt
? BT T TR | © ek R 5 s SR m_,,,;.,.? .
N T AT % e R ¢
E e .- . i?::h T, .'l:!:g, i F -3"!'"1'“ .
. - ' . = . LA Ay N ) :.:; ;,’:"._ : kl,cll.ll.."..- EREELE .
3 He s PRITS X
' T draaenA L
. FIEt Wi e il
. . bl
b “RNESTRE  6LUE « WARRANTY




,-f") . CRAIN HGHWAY + WAIDORF + MAFAYLAND 20807 ™
o . ¢ DERED LME: (31} 2435884 - MO TOLL FHEE PARTS: (877) J20-4200 _
LN \. —_ 1843-2400 - BT. MARY'S OTY. [(301) 884-0133 - FAX {30%) B43-0334
T VISIT DUR WEBSITE & veww. wakiomiondnet

s e P o— R

WEE JZb Al A LM, INUILES L1000 15113 W OSE-RM M LAY LIEAE. Dbk m- il

} e e e e e e e e e m A S

CDMCERN 53 CI8) SATES TUkbO SIER [Y P SANPGING 10D JHSHLA e (TS TR R TRURY (T LR VT T T
WE IECHNILIAK ST BELaM ) @ i 4 |
‘|LORRECTIEN FAKYS HAVE BEEA SPELIAL OREEREY .-
A 53t ALUSTHNAL - ML, MEPALIGHRUMEETIIIN HDAE DL omiERd Y . o) Jrre I A
S MBES  REPINTION MIMER QUGN [UBE CLIP JUNT sitd DRIGUIING i
_ [MSHLA DY N HODD  IMSER AT :
'_g PR MBEN M MlE  DLSOHGFILON . H T
. (= T 13028 B0 © ool s - 1
i PFeTR: LI ! ALLTSNCE *
FACTORY

- 1ATEN

= rmaw
iy

ey KT Iy pp—
- HIG‘

ML
N a0 IO ibee
Y ]“ll]h

AT
1
1
2
z

WA O 16115

!
>

B mm

5 YU HEVE AT QSIS - PLERSE SEE ATALIE LA
. LUSHEK s Bt MOTLF 16D VERICLE [% RABY, .
. gL IR AP0 Y DN VE JESH CHFLLY CPLAIND

IWTEE

ot " TR
- i} . . .
s i B
L 2 tin

45 i =3

coer




i

"q..'l

L o L
T
-+

"
L2

»
15
7

a

.

- ‘ ¢ -
l;-l a0 CHAIN HIGHWAY - WALDORF « MLAHDM

“- . LINE: (30{) B43-5834 - WD
> ._ﬁ %Eﬂ% mmﬂ.mmﬂmﬁ-mﬁsm -

ITKTHH‘T{FM

-
.

A
1
L

il

) [ S— 1 3 — - —— = RVEHABRR HFIRATIN - (WOGEL W0

— Lo« FIR OFFTHE € =-mmommmeme oo n = ewremm e e WEHILE RORRATE - oo
TR SZab AV S LAGSEN, IWDICEDY 1 ENTROE 11l L o -0 sy lemm

WILE Ol TN M SART TIM: 116503 113 HI0P TIMEY  Si0S00 17

L 5 . . :
SN2 BENLY - 13058 1132 2] o nesg 115 W tx IMse 3T

: .. [ ] T
e & ; o R T
#2 WEF - mm list BB - 0% 1757 HS1 i ISt e .

e = :
o BEGIN - 1HDW 47 BB - LD IRS e

-

LAGT iR

" ) S T, ] i ﬁ#ai :
i - & g i
l‘:.l e .""é" ! L ]il': ':"':.. o
e _:'w". T , T 1-_-»-1:-!“*"'""""" "*"’M‘*'

S
Al

oy et
A .o )
WATE < ACCORTING %Eﬁr ﬁil'w-ﬂ.ir  BLUE= WARRANTY

“‘ -&!
_,....-

u«l. = o L A AT M5y 5 4., .2 B2 A | Aol

pER4-BTES B133




. - : vﬁf:

. W

e

: LN
'm J— “nrm\l‘-'mmmﬁdt ;‘;’
: achary wesniny condliutas Aol Dyl ATk P L] g e L h%mm‘mnmm ]

Anchaliig wy Iyl weTaty of SEmhErL 1.y of WL D "R LR ki | LT Yor s rothed s | M R Privecnl ko mvwimd Tor I my h.f"..;?"'
-mmunuum ] et iy dgiin o coomvemy chivoly o ¢ I mipuir'work, paris or mebslaf, or-axy s
mmﬂumh—m wmmmmmﬂdmlmhﬂmh.dh. = i Mpbigegle ..

TOAN PEEAEAT  SLPL el DT T we T e -Hillu'u.l#kml.:ang.ur.“m.d_-.;.ﬂ. s B n SR, WA e Ibmnescts LGE 0L

LIPS P T el = PR ] FRRL R LT A TR el P T e il A g dal O U AT Jiaswe |l w sy et sy npnl 1y o8 sdwinan -r:ff

L

L L o el """-I-‘-l'ﬂl'f{l"ll-"-"‘m"-l""“l- "I BV T T 0 gl T ey B | T € e ol e el N gt e,
i juchedaPptinmcs, oonoaing: i ien

.
‘m: uﬂnm'minmia_; PR ONATIRG . dah "'“""""""'"_‘"“"""'"“'
3] FWIGE F) - -
. WERET i H.'Ill
---------- % FFIEE Lo e = EHILE -

N Azr N SRR

oGk A m AR

WGT B0 WOV S Lamerl N DNATHCES PRELIN MR C W
WAL miwm w-.m&r [-B: T
m' mutr.'ﬂﬂum hmi:rru: SRR
ol

o

TS lﬂmw_

-

Bt

SRS

AL e

Lil:-]l'l:' MM %

ﬂtﬂmﬂ-ﬂf

I

I‘-—

P ko]
PG
A

m'n'

:‘:1 T K

T

R

Y i o

VL2, T8 SAE I mﬂm Ar Hm mmmmmm m;a TR i N

% ¥ mwm Thone K .":_.—\E:f:'n. = .‘-"..___ m Al TBir Ll _r_*ml
b TS HAH PRESSFE (L PN FAJILRE s -
LORELI LN AU ML THE B i PRI TRey
; S1-1 KRN S1AN 7 HD S g TR MU o0
] B4 RET N LS FF - I 4 CW- T
. NI-4 KR O EHRLEE Bt w2 odo o DR -
. S1l S UL TeRD - LR, i et restady -
~ Yi-6 H¥L r.'uﬂmllauut, e B wk TR
‘?l-_ A-7 FlEL M A e | R Lo -
ol S0 HEGIFIL FUEL P i Pt '
N ;m: I [~ FER ol R ,
- Bl l;um ; | I, VEHLELF Lokl v WALD MUT MIAST. R TEHI : R [
’ -1 CHa NN DRE PR, PR P IESTLIRE, W' HAATOEN, LT T et
- FOURRY NI LA LK LRI, PEI lﬂ_llﬂ-j] LEHY i RIGHT f.pn'. LIy 1N - <RI R
g STTRRE LI T PR TREETER 4 i BT ML
: Ot LINER YD ENGH B, mmnsﬂu.mm
i ‘ﬁ?’ﬂm.  waluiyi, wes N0 B0 RMALD IRILIR rS1sEEnand:,
I
% - o & IS SULL I ALV, 6o (DL 0 IEPLIRE IUGH 150 HUNE At 11
i
LRt
H L. Hi ¥ .
i Rl s B
~ 3{:“ PLUS [T
‘ s o W
7 g ' _ﬂ
- ._f._‘i., - A "_. Ta- Al 2 '::‘__ Ty -'"_:- N - b :-,:.'-__.;




. Y

i
N
B
' e ; : o
MMHM&? - W.tLEﬂHF mﬂ'ﬂ.ﬂn 20801 - h :_
' DIFEGTPMTELIE‘. w anmmm . d
LOCAL {301} B3040 FAI‘[!)’I]W S

‘ wmmmmqnmmﬂn .
s
immmmuun ﬁmn:hinsl. mmmmmmumnmwm

Irhiding 2oy impilad warnely of naliwr sna e v sulledses gy ol (dreon o sss s for b any Ixhilly

-comdotion wildih s of ik Bvntdel. mummwmmum . tirioliy vulatng in tha mpoalr eorke, pasts or wolikals, or -
JSrveohasent heersin,: ahul) b mvodand by bindiog sssiminn Hationad Arsrsiion Forst, under it cooa of procsdurs thas in sffect Aulss and omna of tha Nelloef.. - ¢
. - . ek e ' ok LARL TN T

I- - " ' ; . " '--ll -.:"
n " - N - CHEL - ‘:
5

—— Salulanity ' (FIMATTN —~ DRGOL: 17140 C
[

] WK . R X
| ST FUlt OFF 33 HF | Ul =mmerrmvme e [ 257
Frge a0 pie ot CadS, B OMIILE: PELIN SR W VN nm:rz:- v mnax: ool |- -
: TGN 132000 UradnGy Y FM P00t bl - TN DM G .
RAFETER INe 24222 WA 2 LN T T ) . &
Taess . Poom U ORE (BRETIN o : WHAEM - TN o T T S
i: CORELTION PEIFURN GULETT R IEFELYIIN . S s e |2
TN Pueun RO R RSSO _ a3
i, : ISMAG - RN W S
irﬁiiﬂ _ LOE FALAlke M R e e s iy e AL TR DO, R tﬁ
: tF CHARS FR TR, o i e ALY o [

TIENTI N ]II-_ FILLINING | _
- e o

F rﬁmw MEFII0NG - HEAGE SEE ARDALLE L AlIK

LOOGTONEN R Mt NOETK T ueutq I3 jEt,

AL WK A A LA IVE BEEH SAMFIGLY DARED

PR S T




: mcnmmmv - hLﬁna = MARYLAND 80801 g
DIFECT F!FlTﬂﬁ ; (B01) B47-53% FFEE PARES: (§77) S20-4268 -
LOCAL (301} » BT, MARY'B CTY: }B#Hm me}mm
} wmrnuav&&snen mmﬂm .

ﬂhmmmuihm-ﬁ?bh%a“-w memlmwﬂu

of nemehuihiiy or inees o & paRondiy girposl. - il A il iy ol Pamcm o ek Sor Il any Eahility
ﬁﬁm-nnlﬂm “whqﬂhhﬂ«mﬂﬂrulﬂﬂrﬂthw o malarisis o ay vahichs, = - =
mmuummmmw uuummmnmtmmmmm—nmunmnj

in N ] U T T l-ﬂﬂ.mﬂ!mﬂ- Mmm}:
P s . . ' LI I - 1=1B. Judgment sy sy cewrcl ramy b i it~
*muumm o i mmuﬁmﬂwhmmmuuwm
,mnnmmhm £ . T
H::.urmmﬂmrum - — __:'”' — L
METE
-J-!-E I-E —— e et —d f o

M 8740 uu.iﬂm IULEEDE D41 3/2800 0restssl ML mi-w}ti [T S gmm

Fe
Yo

FM; G o A R i £ AR
S oA sbed 1 aELY, : -1 T ) HE _;-;-_-;.
FC 30 MY ER SEET-BL S 19.bt 1S
R 8/31_5A KITS0L F - - . E R I PR
] R W V-5 © L © 3 T NN W Ee
-§ - PE W A R . .o : 24 e |
i L i (0L-FRY 1 _ 1 e r I O
; Povish AMT 21 ALUIMNRES - 206 : N
im“" . ) m‘l*ﬂ?ﬂl : :“r}

T T T Y
et

5

A B !'l.? T3] HM L L -RE mﬁmmm UiHﬂ . .o WORraN A Illbh AN

h#mm&gﬂa-n Lo

U ) ARMARL L Lok LN ' ' WiF ) i an
L ull ) JHLEIE € riism) Al (LY THHE . :
HDKY - {Hﬂ' fE‘?ﬂ* _ ety - :
3 I!.-:. . ] i- . -'i'._u _-__ IH rer e emmmm e e
- _'J : e q& uaa...l'i *"" . 0
] semsmemimoeepemas oo -mes ms - (A tu;u_, T e ~Taihl . o co
-l H'H -IH':’II;H:L hn_ap e ey kst B kLD I PO AN APl
JE e R RY o rrmn LHRKL . k7
TR '.f_-'e;“- " ma ..., A oot
rR klﬁ} R S HW- {%L - pit: gﬂm” e .,._mll‘.l.if

WHITE = ACCOUNTING m_uinTcE-m Fnl!"-EI.E' mwmﬁrr?

BRI Pl NP Tar - tant

pEOA-OTE B738



?*.
I ) _
. ' DIRBGT PARTS LINE: [301) 43533 - MO TOLL FREE ARTS: @ in
: LOGAL (301} B43-2400 = s'rmnmcw {301) BEADI m&%
f . UISITGUEIWEE&ITEIMWM .

: - Ty waTE e - ELF - .

VT AT

HNE M S T T IO B RAFPRLPEL B A L T R AN L] 2 KR B P Vi e e el L N At Tk T T O
] R Wy ] e L TR T P B S ST et s A TR L SR U Y " p R i B i o Ay E

At Bt ™ LI v W TR E M ST S B T LS TR LR S 0 B e el Do B3 L A el o Eriele B !

L RTEIRLY il 2 e daen ! e e e Dt Tl ) R 1 A, = ot F1 Pl Dhaaepy e ] Do :llil

F RN TFCR T Y TN T Y H:HI'-I‘:-II"'r ot H PO Er o 2 1 M g q._-hﬂ

Tra S0 ek IS e T 1 a S e e 0 Al gr e U B SR MmO Aridra D ME e A ay nmww

alny 3N AEAT S KA W [ Gar AN S R lajsE P By w0 e 2 e Lkl WP 150 0wl R oy NP et ] Piafien A B el G i ":..-

[ YRR D TR W R T e PR T Y N BRI R W PR T RPN LAY DR n-.ﬂ.rj = N vardl oy M .qlﬂ'hﬁ o k

soain udbn b i TR PRI R T TR | e e - T S AT

T B AL G B ..’-;ii;a-
RSN ,_4.:-."!' L '-'3, “!-1' PN
L e Jeal VRS W e T RNy Sﬂ'-r*"*'-é" -ﬂ’;-"- AT
- L

-t m.qunugmmwﬁﬂwﬂ.n R

PEBA-DT7D 87127




fﬁ'{i

: & F

) L

2440 GRAN HIBHWAY + WALDORF = MAFYLAND 20601- A

DIRECT PARTS UNE: (301) B43-5804 - MWD TOLL FREE PARTS: (E77) 32040688 ST
LOGAL (301] 8432400 + ST: MARY'SCTY. (30178840133 ~ FAK {301} B43-D324 o
mmnmnmmnu i

STATEMENT OF DISGLAMER Tl

"rlq mmduummmum ol thin iemilams Tha Belfar haralty exprmaly discolme ol seraniss piher g o
m I'I:I mw“uam _ﬂmmmmmﬂmbmwim
saka of this lerdema. ¥ agres that wny oieim, of conirovensy dirsotly or incirecly-refaing 0 $ha sxpedrwork, parky or memcal, o0 g Mt
Jruwivie] harsin, shall ba raschoad by Binding srblretion thmugh tha Nallanel Arhiecion Fonn, smier 1a oude of procsdurs han m aflect Fulss nd bans of tha N 5
u-ﬂ:““ l-lm:i‘ “:::" mwnmu—uu.nummﬁmh' nary mavardl e anbered S u: '
fTha ke MDA
. ‘may cout uwa-mu.m partied amonkiciye het wgn;rmm walhvic Ihalr Aobus b0 B fudipe or JLy et mm:ﬁmumﬂm#&,__.
* panyi s ol repossansion. mpiava. dalinus oy dny olhar emady. with or dal pecicavs, moacsming any e ralading In bha vehice. nor shall ansthiog hindinba - 11
muuqmmmm Mk . - . 1;,...’-!

+ TAUSTONER SIONATURE: _ .
- IO LI — DHIE: g [T
ﬂ---- LLE DNFORAT G e =z

AT Gres DV LEW LAEON, INULEEDS wwm:mmu, {8 Pt 5 T EI RS, Mtk

s —am - B e e e

1
Eﬂ'lllm TELHY 312 E‘Tﬁlﬂ THE: Ot 101) ET*III""I’II'I:= DALY D66

Lik 3l )
11&1! - DNGOA 048 MM - GHBGK 18K W TR NSRG4
AM - MG 0RSY RHED - G004 [0l MRS T M Yl
BN - 051304 0637 SND - OALDOF CBSe WM Y MG 2
' [P - 17 IMEER 05
1k = : - : :
L2 HEGIN - 041304 06 BN - 041304 ORGH  HREE

g

' wnnnu Iﬂm

-y
P

ST ¥

™

s -

o "gi":'"zq e r‘&'&‘ﬂr A,
r:}_. - ,r.-‘_:.lﬂa__

F ﬂf"?‘g




S

FHH
.'l l"'kt'_.: B
£,
- -~
- I - c W
2440 CRAIN HIGHWAY « WALDORF = WARYLAND 20801 - -
DIRECT PARTS LINE: (301} 53¢+ MID TOLL FREE PAHTS; (877) 3204268 - :
LOCAL {301} B43-2400 + ST. MAHY'S CTY. {301) 8840133, = FAX {301) 243074
\FIBITIJUHWEﬁITEﬁmMmmm
™ ol ol T werranlds
Do sttty e g s e S o Sty mmww
sy of Hii Banvlars mwmwmmmmnﬂuﬂurmmnmm parin
irvvcbendt harsin, shall b msckred by bining sebdnetion thogh Fuy Bl mmhmdm hmmﬁ--ﬁﬂmpm
Fornummiy b ohigimad s Bl clalrs shall b S o arvyMsliondl ArBiTetion e ] H'lﬁ” -
& marfin mmﬂﬂhmﬂhmwm ummi-mmmqmn
mm__m“““mﬁ“mmaqﬂm.mm““mmﬁm&#_ﬁ“ww ;
+mhﬂmmﬁh%hﬁ - S
* CUATOMER SIGHATURE: — L
'
i WAILE 18 - e * ok R s - LML sk 5 ;
| et gy
; e S + - Y
[ ----------------- U LV IE Uy mmvnm——mmmmmmmmm e e e amamm wmmems=femmmeo—e- o= REHLE TR G M - e T
& 2iel | BiKe S LR NOLHTICED FRLIA AR R VINIFEsles i IR RS R wEhan
] MVDILEDS o7 A0 (leuFs g 00 FINR F-wo bn b THEM OEBH Lt :
mffﬂ] Mt MEry W Nk TR BRI 04 ) PHETY R 0y Tt -
D BATLS  BRblNe 05005 DOMET  (AS14H : . .
FLoemmm - amm _— 2 P o e e E e e L —— e e 2 M e E e mE== = m = mmm o — .o A .
% SERN 31 CUSTIR 15 GRHE M5 APYEER N STOUX D9 LICKER PORsL) (0N HAEH - IV TV Y ST T T TR S
T TG S [ LY 1174 BEWEING : [ j2% Ay A 1 S §
! T WL G BPLILhE . i
immm nu&:umumwmmmuu&mmnmm gl - 2 )
Piva 80 N0 L ! ;o
- R Pl
: tam oo ----= EN
e And .:_;:'
P 3 praman a1 RN NPT )
* j L' R . R "t ol LR |-
 REYTE (R R EEN L YT L e . I
. PEENESES 1M it By S, FUB MAIN BELT SRERIOND. 5K FAN EHOARL -
B .;—-.1--1-.. BELY. RPLADD (L MRIN BELT, REYELK FIR MISE. - ST
; verd AR lew P Mol bESCEIRTIN R ! L
i‘ 'rn. =) %450 B T Y I R ! T BT B B
- TS CANN 1 A LR - Y.ML
5§ bucir Gehake $iy
: %‘MW& _
- ) s T - -
J@ _5;_.;_ =h : : T g R
i g L II;l'fj“lyn-ﬂurl-ll.l;lh %&g‘mﬁ e,
T el 'HI;* e - -"L M LA
¢ o A -, W ’¢?=F¥
L] S =
o
i

PEM-2'TQ Q738




o =

' It 'ﬂ_ L Ti".é- "-"'.lC'i{"“"'
n«ucmm-ﬂ-imv ~ WAL mgam 20801
! nmeu-rﬁn; 5 LINE: ::mua-l:lm ’ H]LLI—HE PARTS: (377} 2004065
D0 = ST MARYSLIY. (1) a6 1T » thmjmm

-, . ﬂﬁl{mﬁmumu o m.u.uhhihn:l ne . e .

. . . - T.'rj.fﬁ“ E i B R ) . ! . )

ke et L w:mmmummmmrr B T NIT SR S =l i SEHN SN OF W

. . . . . l:l'.ﬁw l-lhrupnllh-tlum&hrnﬁm-.-. LY T R |.r..-n|l:mlnrj;w“§!'
L] dm-:ﬁp.-:rmwﬁr'. FRILAE R R Y Y ar Mghivials. or

h'nln"hﬂ"h n"-.‘l‘-r-u".ﬂ", Porfiagam ™ .-..:Iﬁﬁ-. LI F TR ¥ :-1-1. 1-.‘ ' !

T T IneEnl rheph 2 0 il |'|'-ﬂ'|-|ﬂ.ilnl -
AL e o e, L) e -1 'Fl.n-lmlul'm.l J.'-ll.r'lﬁnu LT RN T R AT =1 H !y .-'lli-|.l.l.-|m Haumias 2tmy § *

"1rn~ LY LR T ITFAT T " eH T RN L R L ATy T
T Iner g J Lt Ly R, R "h].,m

Y EIT A et 2 D L Pl R d, o BT -ri
BLLE S RV ] JOREEW T -

R T, R o P

ot R 7 Y B -2 rem
rm:m AN S A, llﬁl'lhl.l:‘:h wim‘m

I"\--.

1F LS FR iiHIIlJ.‘. | o1 - oo T . PRIENT DISIRERLOM AR Ll W
. AT Ty R et AT, ¥ - - "ﬁ-'ﬂj

v : .4 o
1:80:5%; L, e

,.-_,u,' e b

mwmﬂw RRTHING -~ CLERIE 08 SR e
WH mmﬁﬂm"ﬁmﬁw ;

mmﬂnmw%@mimmmm

"'wg-;'g" - o

a~,q :'g;ﬂ""f‘.tﬂ.- xﬁrhfi_;;-:'-'-. Che

B T R

* = r  —




: o fargS
2440 CRAN HIBHWAY + WALDORF - e

ey ; Wm_mnnt

LOGAL {301} -1 srrg‘?ﬁmwau%-a FAX (301) S43-0354 : 3.*}?

| * VISIT OUR WERSITE. 6 wiaw.wpidopifard ned _ &

: eI o : .
Tl Eaclory wasTanly consttvoime nl of Fom MRTanta) wi ot i K s SETG e Tive Saller cinclarng o Y0
Ty T e e e e S e, T e
- Wrikth T asle of thin berndtams Wa shal oy i, gy oF Covrinovrey inaety mmnuwm_umaq -
mm-f;zm?ﬂﬂ htmm Arbitration Fonm, undar ite coceraf seooidurs mm—mmdhw;_ﬁj
Tonm ablisirmsd tlnirce shall wmmm—wpqhﬂm.wm ¥,

in o ngaclion inkewsints crmrnsara all B (rarveragel l-FudnuAllE'nlm B LLB.C. Sncting: - 18, Jucigmant e rruper ok e B

: “mulrt-I:iq mm%ﬂmm gy vl tha mﬁwwmmmmmﬂmmmfmu:ﬂ_
;:”l ' - ﬂﬂu nnl-r. ul'lluﬂr, or mmmqmmummmuwﬁaﬂ,#
e — 4

MIT TT50 RDWL AT LAABON,  ENVUTCEUS  oR/L5000 ORIGD:Es ML 0 bt S

(iRl

bz ox TN 312 START YIMES SAIHH fozt  SIP TUED 4504 104

L IRE i i ’ . Lo
CEEDIN - O4HSM LR BRI - DILA0E LM BO: 3 OIS BN

Pl W]
_
1
I

L -

T2 BEEIN - oflaos 11 HAD - 0BHGE MY | M1 T NG 080 . i
BUIN - G400 1/43 END - 0NN 1744 HE1 01 ST b2 TEs

: : o -l_lmlﬂ..: e Lﬂl'ﬁ a.az_. ‘}5

i SN LT CEER L ST B P S ey
iy - it me | Y

i =

, - f ) -
i 5
i ..
5: | ’ e ﬂ”{_{'*"-i'.fa L IR
H :‘1‘ I-jﬁ?? . : : .




N vl ﬁ;ﬁ :rri-' TP S ,
rn, T AG G- .rF' gt ""'MF - HHFI'\'L!HD m‘l

¥ . MGLHWEHITE.! woopddoriondloel
-1 . . -t
. STATEMEAT OF CISCLAMEN

corwfiulon sl ol Ty wercsmlon will mapad o tha dmmmﬁmm arihy

&mwmu.u&mmmm m:-\ I:I:|

- HAECT PAATAL L & !- -+ +f 1 - HD TELE RAEE RARTS: M
:f:"' M _mmj}m;. s owova UMPLRY ST (AOTFAREATES . FAX BT 249.03%4 i

pralalinger = ir 2 0 b Fan -

R TL Y

UBC Sechorm | -t Ju " il -y splind
lﬂﬂhlhhuhylﬂ.\ eI
ProCim, comciming] wivy i e dlrluﬂnm-ﬁ- ~

ImnrIM.
iy ]

ke B iniua

S TRt R R
[ T% ol B
Pl TEar

ﬂu.!‘- Terilan S \

LS

i

NI LTI N gl

O e - il

N O SN

OGN ) CIBNPEX 3T HIE BORING RFTER mtmmmrmunwm WPERAFLN
BAGE  IES) MWk WA LURIER B
DRAECION IS A0 LPERATI 06 LEsioeEd _

FACTEAIY tEinE: vz

S — Y8 1 3
FNGY Bb0 AV T LAMSIN, N SNVOLL:C PRELEN N W _
INVIGLXIN  GA/20/004 123 nw_,.r @ FuRy

HlTiﬁ IHIH'- M F15)04 iﬂi! 'IHJ'HIFM

AR nmwuﬂ AL S0 K THIN: 101 20—

(b2 ) M lizi

iEI‘:I Tl lﬂ.l.lh
= . A

LIFRYIF] - a mmmm—r—

Fri M A
ACUTEREIY BRI AU R
" |LeEd LEHMSE HHER || A e T N -
‘i bl LW IR ST . =
. I Imin ; ,:A‘

' : ' S e SRR — -~ i.'l-'_‘"

I o _ P WAl Y 00 B8
gllm:aiu $} CUS{UMER 05 IHSE (S A HATTLING M9 A (N FRONC S ERFIN B G R [k
o 5213 INALE Tt LT & n: 0 o
7 [UMRC IO AWAELE 1t 1L BCATE :

Fellbey ¢ LRI s
LIN AZHE L BI04 L2900

- ) - _" .- -a.--'.-.____. - w{u o . mwm——————
TP & o : - wﬁ}m VrabNi'{ o O
] L T T = 'R H5 — = .,._._... Nk 1 S
{AlY 1 L3 o oY T WL I T -I~r.m:-|. .ﬂ'rul'll-ll'ltll.'l‘-l.li‘ lh‘am:r AL

Y e e ST m i
- : . = ER mﬂ' o LG
AT o M.,..“mﬁ%m e e g o e TP SHAR . o

N WHITE - AGOBUTNG " a __.“. Ef' J']IK-—FI‘E ﬁ.l.lE..wmrm'




.
i N
A0

'
i

Ll

e’

r.'.?l'"

ek
i

;

\
*
FL I

I-'-|i.I i

i - MGHHHHHHA# . WALDSRE - MAAYLAND 20601 N
: . DIAECTFAKLT. Wi .. B3GR « MOTOLL FREE PARIS: i677) 320-4258 v
LOGAL (301} »=' W - -« MARYS CTY. JIG1 R4 010« FAX {301] 8430034 e
umrrmwﬁﬁslﬁawmm e

v

ERT OF DERCLANWER
"'ﬂih:hnrmmunﬂhm vk msﬁmwmammmu
* inhadyy any iowplled werrmniy of mumﬂ Hldpﬂ&ﬁﬂh“ﬁ cthar parson o assurma for & erry Enbily &

: ;'_Iié

- -cxurHcion M e aale ot RemTATE. W agne et S0y 0N, CHOIN O CONNDATEY Clmctiy ﬁq‘hﬁummm-n-hih.wn -
mmmumw avbitation Rwugh ta Naiorm! Aobsirsion Farur, Oficier e cede of prcadrs fhen n efisc. Rl end forne of e S
L Fodumn way b obleineetand ol ahitll be-dhectatany ™ ' ;o . L M. - fir

ﬁhlmmﬁ:’“mm#&m. . ._J' . et . . ol " et ":,.-:;;
Py’ g o pynasion, raplisdn; detfme-or any other sy, ﬂwﬁﬂmmmi#hmhﬂm ﬂ“q‘“hﬂ'lhh:;_"

']

B mun“mmmmm

ﬂf

4

oyt
LN

e,
"

"
LI

------- MEH THTHAITR — GHOILCED BREILI2

— e HOH R ICE e et — WEHSILE OFURNEION == = s == o=
YhiS: b WNT 139 L, ELL L mmm:?mrnl Iﬁﬂ-:i.ﬁﬁll .. g u=mm m-

3

II-IIWIH‘.I

ok,

Tor Te0 W Rt camsTYGR - Hmummltm
B GRNIER WAl BN NUSEFIED RMLLE 15 A
] ummﬂuﬂ&ﬂﬁtﬂlwulmmu

LB

+
b

i
D¥Ti 1 . ' T :

T

-r"

Jr

4

il T Tl Ty
1
E
(L&,
T
.h_‘ﬂ‘,_]'l LI )

ROy

EXETN R

.

. ONLINE PPV WVORUGBY ((U68- . = o ik -




