
PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

10708643 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KA2864 3 10708643 12/4/02

DR2H42 03 7/31/02

10/1/02 59819 63 7100

T

(   )    -    

TX USALAGUNA PARK

Remark text

12/3--dm was at the dealership when the owner came in. the rear of the

truck was damaged...bumper,both 1/4 panels at the rear corners, the front o

of the bed came in contact with the cab. owner claims that the trans jumped

out of park into reverse. s/m and dm checked the shift of the trans and

was unable to duplicate any problems with the trans. owner then demonstrate

d the condition but was not placing the shift lever properly into selected

position. it was explained that the transmission has detents which can be

felt as shift lever is moved. owner then began 'slaming' the shift lever

from drive to park, over and over in attempt to demonstrate.dm informed

owner that no defect was present, trans shift lever when properly shifted

to selected gear, worked as designed. the key is that the owner was not

shifting the shift lever properly into the selected gear (not hitting the

detent). driver error, should contact the insurance company

12/05/02 Original owner calls in regards to shifting concern above. Owner

states the district manager informed him that he was not shifting vehicle

correctly because shifter is not being locked into park. Owner states the

dealer did not provide him a rental vehicle. Writer informed owner that

the service manager and district manager were unable to duplicate the

shifting concern or discover a defect with vehicle. Writer advised owner

to contact his insurance company as stated above. Informed owner that

warranty will only cover manufacturing defects.

1/23/03 1st owner seking further assistance with the transmission

concern. Customer states the vehicle will not stay in Park, it slips into

reverse. Customer states he is placing the vehicle in Park, while

running, and exiting the vehicle. Writer strongly advised the customer

not to leave a vehicle running unatended without having the parking brake

engaged. Writer advised the customer he can get a second opinion from

another DCX dealer if he believes there is a problem with the

transmission.

1/28/03 Customer stated he brought to 43371 MIKE SCHMIDT and

for customer satisfaction they inspected and adjusted shifter cable

customer said. Agent still concurred with the district manager's

position

Transmission / Transaxle Inquiry



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

10920557 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU2866 3 10920557 2/5/03

DR7H41 03 10/16/02

11/30/02 68403 35 6413

T

NC USAMOYOCK

Remark text

First owner claims vehicle was involved in an accident on 02-05-03

and is requesting inspection to determine responsibility.

Vehicle currently located at: unknown

Zurich American Insurance was contacted and can be reached at

(000)000-0000. No injuries reported.

Writer advised owner a representative of DaimlerChrysler's Special

Investigations Department or someone directed by their office will be in

contact with owner. No other promises or commitments were made to the

owner on behalf of DaimlerChrysler Motors Corporation. Owner seeking

why vehicle will not stay in Park. Owner believes this is a defective

product. Owner states he is concerned with the thought of a child possibly

being behind the truck and get struck by the vehicle. Owner states he had

vehicle in Park heard a BOOM and looked to find the vehicle had ran into

a tree. Owner request Daimler-Chrysler to repair shifter and damages to

vehicle.                                                        _

Please add: Insurance CO. # and location of vehicle if owner calls back.

2-20-03 Writer closing file due to owner did not make contact to further

provide additional information.    _

Please add: Insurance CO. # and location of vehicle if owner calls back.

Product in Accident

Advise Owner / Incomplete Recall



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11332426 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU2860 3G 11332426 6/6/03

DR7H41 03 9/11/02

12/23/02 45039 63 9000

T

LA USABONITA

Remark text

Owner alleges that truck slipped out of gear and rolled backword. Owner

alleges that there have been several other times that that has happened.

Writer advised owner that there are not recalls on vehicle. Writer advised

owner that if there is a recall in the future they will be notified by

mail. Writer transfered owner to DCCAC for further assistance. Writer

verified address, primary phone, and second phone.

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Vehicle jumped out of park and roll backwards down hill

Description of the incident (what, when, where, injuries, etc)

Owner states on June 5, 2003 at approximately three o'clock owner claims

he went into hardware store, left vehicle running, and when he came out

the vehicle had jumped out of gear and rolled down hill.  Weather was

sunny.  Owner then rolled into a four metal posts surrounding a telephone

pole.  Damage done to rear of vehicle.

Has the owners insurance company been contacted ?

No

If yes provide name/policy number and phone number

No

Where is the vehicle exactly located (provide name/address/phone #)

Owner's Residence:

Bonita, LA

Is there property damage or other vehicles involved in the accident?

Four metal poles

Has a Police or Fire report been filed (what municipality & report #)

None notified

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

6/6/3 No one was in vehicle.  No injuries occurred.  Owner states major

damage was done rear of vehicle.  Owner's does not feel he should have to

pay for repairs or go through his insurance.  Owner is seeking to have

DCX cover cost of repairs to bumper.  Owner states vehicle is driveable

and is requesting that DCX contact him prior to going to his house if

they choose to inspect vehicle.  Writer informed owner that his concerns

and requests would be noted.  Writer then reassigned file to proper

personnel within DCX.  EMD15

OGC to retain.

07/07/03  Customer calling to get update on file.  Writer informed owner

file was being reviewed by SI.    _

07/15/03  SKL14  Owner called writer claiming he received letter from

from Special Investigations declining claim (see above).  Owner wanted

to know if there was anything more writer could do.  Writer advised

owner Special Investigations decision kept on file so he can refer to it if

accident

problems with parking brake persists.

Recall

Product in Accident vehicle jumped out of gear / rolled backwards / damage to rear of vehicle



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11604420 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C8 3G 11604420 8/28/03 *

DR7H41 03 4/14/03

7/17/03 67234 66 1389

T

AL USAJACKSONS GAP

Remark text

DM received call from dealer, Brain, advising of this owner having an accid

ent involving the gear shift lever jumping out of park and allowing the veh

to roll backwards and jack knife_as be had a trailer connected. He was sta

nding outside the vehicle when this happened and appartently had been sitti

ng for a few minutes running at a weight station. Only damage was to the

vehicle which has a estimate of $2,864.00. Owner had been into dealer prior

with a compliant of veh not going into reverse when shufting into it from p

ark. This was checked on 8/15 and ddealer opened an internal repair order

as they were going to install a skid plate. dealer was able to duplicate

concern but did not fix it at that time. This was on a Friday and accident

occured on Monday, 8/18/03. Owner brought vehicle in on Wednesday, 8/20/03

and dealer did not check it but sent owner to body shop for estimate. Owner

is requesting D/C pay to have repaired and alleges there is a problem that

caused concern. I advised dealer to bring vehicle in to check and see what

the failure was. If wsarranty related, advised we will probably pay for the

repairs as this is the only thing owner is looking for. Dealer to advise of

findings.  rhn

9/22/03 DM Follow up. Dealer has checked vehicle for over a week of driving

and has not been able to duplicate the concern again. Owner wants to know

who is going to pay for repairing the vehicle. I received a estimate for

$2864.17. In reviewing with CR, decision made to repair and I advised deale

r to send and have repaired. When done, will havecheck request submitted

for that amount to dealer.  rhn

11/10/03 Owner had brought vehicle in for same complaint and dealer has not

been able to duplicate or find a problem. Vehicle has been repaired from

previous incident and total repair came to $2489.79. Check request being su

bmitted for dealer for that amount. rhn

Transmission / Transaxle - Improper Shift Owner claims veh jumped out of park into reverse causing damage to veh





PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11629485 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C4 3G 11629485 9/5/03

DR7H41 03 1/16/03

3/31/03 58130 51 6500

T

(

WI USAHORICON

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

that vehicle jack-knifed in a bait store parking lot with boat attached

because gear shifter had not locked properly, believing this to be the

fault of the vehicle.

Description of the incident (what, when, where, injuries, etc)

Owner states he left vehicle running in local store parking light,

advising that he was having difficulties locking gear shifter into park.

Advised he left vehicle anyway and went into store. Soon after was

advised, by another customer, that his vehicle had jack-knifed . Advised

damage was caused to the driver's side box area and bumper, as well as

the boat trailor hitch. No injuries. Owner believes this to be a fault of

the vehicle and the gear shifter mechanism.

Has the owners insurance company been contacted ?

Yes.

If yes provide name/policy number and phone number

Wilson Mutual

policy number given was

Agent: Sharon

Phone: 1-800-242-7708 ext. 269

Where is the vehicle exactly located (provide name/address/phone #)

Owner's residence

Oregon, WI 

Is there property damage or other vehicles involved in the accident?

The boat trailer hitch.

Has a Police or Fire report been filed (what municipality & report #)

No.

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

First owner calls alleging that there is a fault with his vehicle's gear

shifter which supposedly caused jack-knife incident with his vehicle and

boat trailer. Advised he left vehicle running and was not 100% sure the

gear was locked into park, but still left vehicle anyway and went into

store. Owner feels this was the fault of the manufacturer and does not

feel insurance should be covering this. Owner advised this was to

repaired by insurance on Monday. Owner advised that if this was to be

investigated then he would have to wait for any repairs to take replace

as no investigation can take place if the evidence is tampered with.

Owner understood. Writer advised that this would be sent to the proper

authority for inspection. Advised that once this was received and

reviewed he should be notified. No commitments to timeframe made. Advised

er's name was nd his home number is

9/9/03.  Assigned to PJM68.

Property Damage

Product in Accident Vehicle and boat jack-knifed in parking lot after being parked.



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11734764 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int irst Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C9 4 11734764 10/13/03

DR7H42 04 8/11/03

9/15/03 44621 71 2000

T

OR USAEUGENE

Remark text

Original owner calling to report that the vehicle is having an issue with

the transmission.  Customer states that he has been having issues with the

vehicle not engaging in gear and on a few occasions the vehicle has rolled

backwards in park and has been in neutral in drive.  Customer states that

he had gone to a neighbor's house to inquire about something and left the

vehicle running while in park.  His son was exiting the vehicle and the

vehicle was moving backwards.  The passenger door struck another parked

vehicle and damaged the  front fender and the passenger door on his vehicle

Customer states that he would like DCX to repair the damage on the vehicle

and the transmission as he feels this is the issue.

The incident took place on October 10, 2003.  The incident took place at

Terry st and Barger rd in Eugene, OR.  Customer was not injured nor was his

son.  The parking brake was not set and the vehicle was parked on a level

surface.

Customer has not contacted insurance company and does not feel that he

wants to.

Customer vehicle is at 44621.

Matt Sidman SM is investigating

Customer has not filed a police or fire report.

is the home number  the office number. Daytime

is the office number.

***********************************************************************

VEHICLE IS LOCATED AT:

LITHIA DODGE OF EUGENE                           DT

2121 CENTENNIAL BOULEVARD EUGENE            OR 97440 541-343-1700

***********************************************************************

PER OGC MATRIX, FORWARDED TO 82T. JSS15.

Matt service manager call regarding the above, and have not been able to

duplicate problem. Writer informed Matt that file has been forwarded to

investigator, and owner has to wait for inspection before possible

assistance could be considered. Matt advised that owner would like loaner

vehicle. Writer informed that if vehicle does not have service contract

covering rental, no rental could be offered as not a provision under

warranty.

10/14/03 Customer seeking update for his concern.  Writer informed the

customer that no update has been formulated.  Customer states that he can

be reached during the day at work. 

10/15/03.  Assigned to PJM68.

Owner called for an update on the issue.  Agent sent an email to mhm1

Customer called seeking update on file.  Referred customer to PJM68.

Dashboard does not reflect the transmission position.  Customer took

digital pictures while traveling 50 MPH.  Did not know what gear he is

traveling in.

12/1/03.  Investigation complete.  Decision pending.

Property Damage

Product in Accident

Gear Selector / Linkage - Jumps Out of Gear/Park























PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11745901 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU38C4 4G 11745901 10/17/03 *

DR8H41 04 8/2/03

8/31/03 51016 66 3699

T

FL USAHUDSON

Remark text

t7906gl DM was contacted by sm Rick at 716 484 7125 regarding owner

complaint of: while the vehicle was in park and the engine running,

the owner left his truck resulting the transmission went into reverse  _

by its self. The truuk went into the ditch and then hit a pole. The

truck box is damaged. DM instructed sm not to repair and to inform

the owner not to drive the vehicle until special investigation make a

decision regarding owner complaint. DM is forwarding to ja44

ja44 reassigning to alg2 for handling.

51016  AUTOWAY DODGE                                    DT

19400 U S HIGHWAY 19 NORT CLEARWATER        FL 33764 727-533-4000

Assigned to KT124

10/22/3 Original owner calls regarding the above.  Owner states he is

currently with out a vehicle and is requesting what DCX is going to do to

resolve the situation.  Writer noted area representative had put together

case and currently the file was being reviewed by the proper personnel.

Writer informed owner of above and provided him with file number.  Owner

understood however stated he does not feel safe with the vehicle and

would like to be traded out of it.  Writer made no guarantees to owner

however explained that his requests would be documented for corporate

use.  NOTE: OWNER IS CURRENTLY WITHOUT VEHICLE AND IS WAITING TO HEAR

FROM DCX TO DETERMINE WHAT COURSE OF ACTIONS HE IS GOING TO TAKE.  EMD15

11/17 Owner claims that he's been without his vehicle for 5 weeks.  Owner

claims that the inspection took place a week ago, and he has heard

nothing.  Owner claims that he has not received a letter.  Agent informed

the owner that the DCCAC is not handling his file, and the person that is

would be contacted.  Agent sent MHM1 a lotus note.

111703-l/m for customer returning his call.vk

11/21/03-Spoke with customer. lt

Customer called in seeking an update on file. E-mailed mhm1. Customer

stated that he has not received any letter in the mail and when someone

called him that is what he was told.

******************************************

OWNER CALLS REGARDING UPDATE ON ABOVE AND STATES HE RECEIVED LETTER

STATING THAT SOMEONE WILL FOLLOW UP AND LET HIM KNOW WHAT THEY WERE GOING

TO DO BUT HE HAS NEVER HERD BACK.

STATES HE IS STILL RENTING A VEHICLE SINCE OCTOBER FOR $10.00 A DAY AND

VEHICLE IS WAITING TO BE FIXED.

STATES VEHICLE JUMPED INTO REVERSE 3 TIMES AND THE THIRD TIME IT ROLLED

BACK AND CAUSED DAMEAGE.

STATES HE IS CURRENTLY AT HIS OTHER HOME IN NY AND ADDRESS IS

ASHVILLE NY

STATES SECOND NUMBER LISTED ON THIS CAIR IS NO LONGER IN SERVICE.

STATES CORRECT NUMBERS AR AN

Writer informed owner a E-Mail will be sent for follow up.

Customer called seeking update.  Warm transferred customer to Customer

Claims Resolution Group for update.

spoke with customer

Automatic Trans / Transaxle   - Improper Shift W/eng running in park the vehicle went into reverse



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU38C4 4 11745901 10/17/03 *

DR8H41 04 8/2/03

8/31/03 51016 66 3699

T

FL USAHUDSON

Remark text

t7906gl DM was contacted by sm Rick at 716 484 7125 regarding owner

complaint of: while the vehicle was in park and the engine running,

the owner left his truck resulting the transmission went into reverse  _

by its self. The truuk went into the ditch and then hit a pole. The

truck box is damaged. DM instructed sm not to repair and to inform

the owner not to drive the vehicle until special investigation make a

decision regarding owner complaint. DM is forwarding to ja44

ja44 reassigning to alg2 for handling.

51016  AUTOWAY DODGE                                    DT

19400 U S HIGHWAY 19 NORT CLEARWATER        FL 33764 727-533-4000

Assigned to KT124

10/22/3 Original owner calls regarding the above.  Owner states he is

currently with out a vehicle and is requesting what DCX is going to do to

resolve the situation.  Writer noted area representative had put together

case and currently the file was being reviewed by the proper personnel.

Writer informed owner of above and provided him with file number.  Owner

understood however stated he does not feel safe with the vehicle and

would like to be traded out of it.  Writer made no guarantees to owner

however explained that his requests would be documented for corporate

use.  NOTE: OWNER IS CURRENTLY WITHOUT VEHICLE AND IS WAITING TO HEAR

FROM DCX TO DETERMINE WHAT COURSE OF ACTIONS HE IS GOING TO TAKE.  EMD15

11/17 Owner claims that he's been without his vehicle for 5 weeks.  Owner

claims that the inspection took place a week ago, and he has heard

nothing.  Owner claims that he has not received a letter.  Agent informed

the owner that the DCCAC is not handling his file, and the person that is

would be contacted.  Agent sent MHM1 a lotus note.

111703-l/m for customer returning his call.vk

11/21/03-Spoke with customer. lt

Customer called in seeking an update on file. E-mailed mhm1. Customer

stated that he has not received any letter in the mail and when someone

called him that is what he was told.

******************************************

OWNER CALLS REGARDING UPDATE ON ABOVE AND STATES HE RECEIVED LETTER

STATING THAT SOMEONE WILL FOLLOW UP AND LET HIM KNOW WHAT THEY WERE GOING

TO DO BUT HE HAS NEVER HERD BACK.

STATES HE IS STILL RENTING A VEHICLE SINCE OCTOBER FOR $10.00 A DAY AND

VEHICLE IS WAITING TO BE FIXED.

STATES VEHICLE JUMPED INTO REVERSE 3 TIMES AND THE THIRD TIME IT ROLLED

BACK AND CAUSED DAMEAGE.

TLY AT HIS OTHER HOME IN NY AND ADDRESS IS

ASHVILLE NY 

STATES SECOND NUMBER LISTED ON THIS CAIR IS NO LONGER IN SERVICE.

STATES CORRECT NUMBERS AR AND

Writer informed owner a E-Mail will be sent for follow up.

Customer called seeking update.  Warm transferred customer to Customer

Claims Resolution Group for update.

spoke with customer

Automatic Trans / Transaxle   - Improper Shift W/eng running in park the vehicle went into reverse





PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11752973 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D3KU28C6 3 11752973 10/20/03

DR7H41 03 1/28/03

2/27/03 44865 32 8500

T

NJ USAHILLSDALE

Remark text

Owner alleges that he parked vehicle outside a store and left running.

Owner alleges that vehicle rolled foreword and hit a poll.

Owner alleges that he parked vehicle outside a store and left running.

Owner alleges that vehicle rolled foreword and hit a poll. Accident was at

a shopping center in Washington Township on Pascack road at 6:15 am. No

injuries.

Insurance company has not been contacted.

Vehicle is at 116 RALPH AVE HILLSDALE, NJ 07642 phone number 2016663420

No police report.

Owner would like vehicle investigated to see if this a fault of DCX

Assigned to KT124

Inspection Requested

Customer updated by phone.SP

Inspection conducted - decision pending

Seeking technical assistance. Inquiring if the the heater can be plugged

in all night and also if the vehicle can be started with the heater

plugged in.Agent confirmed with technical.  Agent noted that the vehicle

can be started while the heater is plugged in and the heater can be

plugged in all night. . Owner understood.

Property Damage

Product in Accident vehicle in accident



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11782622 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C0 3G784127 11782622 10/31/03 *

DR7H42 03 2/6/03

7/2/03 44278 63 9500

E

(   )    -    

LA USACOTTONPORT,

Remark text

***** EMAIL BRIEF DESCRIPTION CONTENT *****

Truck jumping out of park into reverse

***** END EMAIL BRIEF DESCRIPTION CONTENT *****

Email States:

My truck when running jumps out of park and into reverse.  It did this

twice.  The first time I was able to catch it.  The second time it went

through a board fence dented my tailgate and almost hit my house before I

was able to stop it. My grandson was playing in the yard at the time but

was not hurt.  I contacted the local dearler ( Ryland Moters,I did not

buy the truck from him) he said he as far as he knew no one else had

reportrd a problem.  I would like to know if anyone else is having

trouble and what should I do.  Thank

*********Writer's Reply***********

Your email concerning the accident you had was received and reviewed by

the DaimlerChrysler Customer Assistance Center.

We were sorry to learn of the accident, and understand your being upset

over it. If you haven't already done so, it is recommended that you

contact your insurance company and advise them of the accident.

These types of issues are handled on a personal basis, over the

telephone.  Please indicate a telephone number where I can contact you to

discuss the matter.

I will be gathering some critical information concerning the incident,

and your vehicle, for further investigation. Some of this information

will be: the date of the accident; the place; information about an

accident report; where the vehicle is currently; the vehicle

identification number of your vehicle; and other pertinent information.

I will then advise you concerning further actions.

Thank you again for your email.

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner's Reply:

Ref. ear Sir; You can contact me at hanks

*****

Writer contacts customer at number provided.  Customer not available.

Writer left message with file number, last 8 of VIN and phone number to

DCCAC.  When customer calls back, please update CAIR with accident

information and, if necessary, forward over to Special Investigations.

Thank you.

10/31/03.  Owner calls regarding above.  States vehicle has not been

fixed and is located at owner's home. Owner states has not contacted

insurance company.  Owner is seeking coverage of damages. States vehicle

jumped out of park ,into reverse, and drove through wooden fence on

10/28/03.  States there were no injuries and tail gate has body damage.

Writer advised owner to contact insurance company and advise of accident.

Advised file will be forwarded to proper department for review, will be

contacted shortly.  File forwarded to MHM1.

***********************************************************************

Accident, referred to 82t, per directives.

11/3/03.  Assigned to PJM68.

Spoke to customer advising of contact info and process overview. Customer s

hould be referred to PJM68 a

Inspection Requested

Product in Accident Vehicle jumped out of gear and caused accident.

Transmission / Transaxle - Jumps Out of Gear/Park Vehicle jumps out of park and into reverse.











PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11811686 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C9 3G 11811686 11/11/03 *

DR7H41 03 5/6/03

6/15/03 68954 32 8000

L

NY USAMOHAWK

Remark text

mp650 11/11/03

What was the date of the incident?

_Friday November 7/03.

_What is the exact location at which the incident occured?

_Route 170 Litte Falls New York at the Extra Mart.

_Where is the vehicle currently located?

_575 East Mill St. Little Falls New York.

_What is the telephone number for the contact at the current location?

315 823-2000

Was a police report filed?

Yes,

Was the insurance company notified?

No

_The customer was parked on a upward incline in front of a convenience

store. A truck parallel parked behind him. He had the car in park and it

was still running.He alleges that it starting rolling backwards and crashed

into the truck behind him while he was in the store after some time had

passed.  Customer alleges the gear shifted into reverse on it's own.

.

***********************************************************************

PER OGC MATRIX, FORWARDED TO 82T. JSS15.

Assigned to KT124

Inspection Requested

11/19/03 - received call from Jessica Mose of AIG Insurance Company...

she is handling Claim or owner, ...she can be reached

at ext lease advise her of status as well.....ltm

Inspection conducted - KT124

***********************************************************************

sent to 82t, further Insurance involvement.

Property Damage

Product in Accident





PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11837740 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C2 3 11837740 11/20/03 *

DR7H42 03 2/14/03

8/30/03 68650 35 1000

L

DE USAMILFORD

Remark text

11/20/03  Original owne rcalled stating that vehicle will shift out of

park and into reverse.  States vehicle has been taken to dealer 68650 for

diganosis.  Owner seeking information on repairs.  Agent called dealer

68650 and spoke with Jason, service advisor (Brad, service manager is out

of office).  Jason states that shift interlock cable is ripped out of

interlock celenoid.  States that vehicle will shift into gear without

pressing brake pedal and shows no signs of any kind of tampering.  Jason

states service manager has contacted district manager in reagrds to

issue.  Agent advised Jason that issue will be documented and sent to

dealer for update and resolution.  Agent advised that owners concerns

have been recorded in a corporate file and will be reviewed on that

level, provided file number for owner�s records.  Agent reassigned fi le

to dealer for update and resolution if possible. NL70

******* ATTENTION SERVICE MANAGER *************************

If needed, please seek technical assistance

(district manager/zone/STAR) in an attempt to resolve

customers concern.  Please update with final resolution if possible.

NL70

REASSIGNED TO BC/DLR      35 68650  11/20/03    15:22            O  11837740

Service manager Brad from dealership 68650 states district manager was

going to contact special investigations on 11/17.  Brad states owner

alleges vehicle has come out of park while running on two occasions.

Brad states owner alleges vehicle came out of park into reverse while

vehicle was running with no driver in the vehicle the weekend of

11/15-11/16.  Brad states owner did not provide any additional

information.  Dealership diagnosis is above and vehicle is located at

dealership 68650.  Brad states drivers door and front fender are damaged.

11.24.2003

forwarded to 82t                                   m rp

Assigned to KT124

Brad from 68650 calls.  Informed that file has been forwarded on to

legal.

11/26/03...SM Brad calls back, stating that the customer asked him to call

and provide DCCAC with his cell phone number.  Owner's cell # is

(302)542-9555.

Inspection Requested

12/2/03  left message for Brad to return my call...tn

Photos provided by OGC manually loaded on 02/10/04

Left message for Brad at dealership

Automatic Trans / Transaxle   - Improper Shift states vehicle jumps out of gear into reverse



















PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11902319 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LA38C9 3G 11902319 12/16/03

DR3H42 03 4/22/03

6/6/03 42013 63 13000

T

TX USABUNA

Remark text

12-16-3 jpn recvd call from svc manager ken weaver. owner stated he left

vehicle running, it 'jumped' out of park and smashed into a pole causing

property damage. sm states truck has a mechanical problem as you have to

use both feet to disengage_parking pawl/interlock. jpn informed svc manager

to have customer contact his insurance company. jpn

12-17-3 jpn received call from tammie_from dealership. once again jpn

recommended owner to contact insurance company for vehicle repairs. jpn

12-19-3 jpn was notified by jb8 to have customer call (800) # for DCCAC/ISG

jpn

Manual Trans / Transaxle - Improper Shift TRK JUMPED OUT OF PARK CAUSING DAMAGE.



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11920590 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU38CX 3G 11920590 12/23/03 *

DR8H41 03 1/13/03

2/28/03 63826 71 14000

T

AK USADELTA JUNTION

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Customer claims vehicle was on and in park when it reversed into another

vehicle causing damage to both vehicles.

Description of the incident (what, when, where, injuries, etc)

Service Manager, Rimis at 63826 provides following information:

On weekend of December 19, customer states he left vehicle running and

placed in park, locked the doors while he went into a store.  Customer

states as he was walking through the parking lot he heard a crash and

found that his vehicle engaged in reverse and slammed into another parked

vehicle.  Customer states his vehicle hit drivers side of another vehicle

and when he opened door to vehicle found his vehicle was in Park

position.

Has the owners insurance company been contacted ?

Yes

If yes provide name/policy number and phone number

Service Manager does not have information.

Where is the vehicle exactly located (provide name/address/phone #)

Owner's home

Delta Junction, A

Is there property damage or other vehicles involved in the accident?

Yes, damage to two vehicles involved.

Has a Police or Fire report been filed (what municipality & report #)

Service Manager does not have information.

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

12/23/03 Service Manager, Rimis calls to file report.  SM unsure of exact

location of vehicle.  Left message for customer at o

confirm address of vehicle location.  If customer calls, please confirm

location of vehicle.

12/26/03  Original owner, Fred Carnes called to update file information.

Owner home mailing address  Delta Junction, A

Vehicle located at owners home address:

Delta Junction, AK

No Police or Fire report.

Insurance company information: Willis Insurance, 907-456-6671, owner did

not have policy number.

Agent contacted EAK17, reviewed updates to file and forwarded to SI team

member JSS15.

***********************************************************************

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNER'S

ALLEGATION OF UNINTENDED VEHICLE MOVEMENT IS ACCURATE. PLEASE PROVIDE

COMPLETED PVIR, INCLUDING SECTIONS A, B, E, & J, PHOTOS, DRB CODES,

POLICE DEPT REPORT (if available),  AND ANY OTHER PERTINENT INFORMATION.

THANKS, JSS15.

CAIR NUMBER 11920590 REQUEST EAA INSPECTION 01-05-2004 08:36

CAIR NUMBER 11920590 E-MAIL SENT TO EAA 01-05-2004 08:36

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    01/18/04 AT 06:00     11920590

REVIEWED REPORT. DICTATED LETTER. JSS15.

LETTER MAILED. JSS15.

Property Damage

Product in Accident





























PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

11990812 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7MU48C1 3 11990812 1/20/04 *

DR8H42 03 3/13/03

6/27/03 67494 63 10007

L

OK USAMOORE

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Customer states vehicle was in park while running and rolled backward

into a telephone pole.

Description of the incident (what, when, where, injuries, etc)

Customer states on January xx, he placed vehicle in park and left

running.  States vehicle suddenly rolled backward and hit a telephone

pole.  States there is damage to vehicle on right rear fender and

passenger side of chrome bumper.  No injuries.

Has the owners insurance company been contacted ?

No

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

At customer's home

Is there property damage or other vehicles involved in the accident?

Property damage to vehicle

Has a Police or Fire report been filed (what municipality & report #)

No

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

null

Customer states following incident he was testing shifter to recreate

incident.  States he found that vehicle can appear to be in park, but

shifter is actually between park and reverse.  States vehicle crossed

four lanes of traffic before hitting telephone pole.  Customer requests

DCX pay for repairs to vehicle.  Advised file would be sent to

appropriate group for review.

1/20/04

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNER'S

ALLEGATION OF UNINTENDED VEHICLE MOVEMENT IS ACCURATE. PLEASE PROVIDE

FULL PVIR, DRB CODES, PHOTOS, POLICE DEPT REPORT (if available),

A COMPLETE INSPECTION OF TRANSMISSION, LINKAGE, PARK PAWL,

& PARKING BRAKE, AND ANY OTHER PERTINENT INFORMATION. THANKS.

CAIR NUMBER 11990812 REQUEST EAA INSPECTION 01-20-2004 14:01

CAIR NUMBER 11990812 E-MAIL SENT TO EAA 01-20-2004 14:02

Owner called requesting an update. Writer advised the file is still open

and requested the owner be patient for the inspector to contact for an

appointment.

Owner is concerned that the he is still driving the vehicle. Owner states

the vehicle is still experiencing the same symptoms. Owner states he

needs a contact within 10 days  or he will contact his attorney.

2/2/04

EAA.....STILL HAVEN'T RECEIVED REPORT.

_RESENDING

PLEASE MAKE THIS HOT      HOT

CAIR NUMBER 11990812 REQUEST EAA INSPECTION 02-02-2004 09:16

CAIR NUMBER 11990812 E-MAIL SENT TO EAA 02-02-2004 09:16

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    02/05/04 AT 06:00     11990812

2/6/04. EAA FOUND NOTHING WRONG WITH THE SHIFT LINKAGE OR PARKING BRAKE

ON THIS VEHICLE.

DICTATED LETTER.

LETTER SENT.

SEE ADDITIONAL COMMENTS SECTION WHERE OWNER KEPT TRYING TO GET THE EAA

REPRESENTATIVE TO MOVE THE SHIFT LEVER IN REVERSE GEAR. EAA SAYS HE

FINALLY GOT VEHICLE TO...NOT MOVE.....WHILE IN REVERSE (!)(?).....WHICH

Property Damage

Product in Accident



CUSTOMER COMPLAINTS
IS IRRELEVANT SINCE THE PARKING BRAKE IS SUPPOSED TO BE SET AND THE

TRANSMISSION SHIFTED INTO PARK POSITION.

5/25/04. ONWER CALLS ALLEGING HE NEVER GOT MY LETTER OF 2/6/04.

MADE COPY OF ORIGINAL LETTER AND RESENT.























































































































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12010843 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU3868 3 12010843 1/26/04 *

DR8H42 03 10/14/02

12/23/02 05239 51 8730

T

IL USAROBINSON

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner alleges the vehicle jumped out of park and into reverse. The

vehicle backed up and hit his other vehicle.

Description of the incident (what, when, where, injuries, etc)

Accident occurred on 1/26/04 at about 2:45 PM. Owner backed up to his

garage to unload some items out of the box area. Owner placed the vehicle

in park. Owner got out of the truck. Owner left the vehicle running.

Owner states he did not apply the parking brake. Owner opened the garage

door and went to unload the truck. The truck then started to move

backwards. The truck hit the owners other vehicle in the garage and

stopped. Owner states the gear selector was in reverse when he got into

the truck after the accident. No injuries.

Has the owners insurance company been contacted ?

No

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

Vehicle is located at owners home address:

Robinson  IL ome #

Is there prop e or ot ccident?

Yes, owners other vehicle was damaged.

Has a Police or Fire report been filed (what municipality & report #)

No

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner wants to know why the above concern occurred. Owner wants the

concern to be looked into. Advised owner file will be forwarded to

special investigations for further review. No business phone #.

***********************************************************************

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNER'S

ALLEGATION OF UNINTENDED VEHICLE MOVEMENT IS ACCURATE. PLEASE PROVIDE

COMPLETED PVIR, INCLUDING SECTIONS A, B, E, & J, PHOTOS, DRB CODES,

POLICE DEPT REPORT (if available),  AND ANY OTHER PERTINENT INFORMATION.

RETURN REPORT TO ROGER BOTT. JSS15.

CAIR NUMBER 12010843 REQUEST EAA INSPECTION 01-27-2004 13:40

CAIR NUMBER 12010843 E-MAIL SENT TO EAA 01-27-2004 13:40

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    02/17/04 AT 06:00     12010843

2/23/04. PARKING BRAKE NOT USED AND OWNER SAID HE FOUND TRANS IN REVERSE

AFTER THE ACCIDENT. ALL SAFETY SYSTEMS WORKING PROPERLY. NO FACTORY

RESPONSIBILITY.

DICTATED LETTER.

Property Damage

Product in Accident



















































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12063488 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C8 4 12063488 2/12/04 *

DR7H41 04 11/6/03

12/15/03 99999 6000

L

OR USASCIO

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner alleges the vehicle jumped out of park into reverse.

Description of the incident (what, when, where, injuries, etc)

Owner alleges he took the vehicle to a gas station and while he was

inside the vehicle jumped into reverse.

Has the owners insurance company been contacted ?

Country Companies

claim 

If yes umber and phone number

Agent : 1-888-831-1783

Where is the vehicle exactly located (provide name/address/phone #)

Owner has the vehicle in his possession. Owner is not driving the

vehicle.

Is there property damage or other vehicles involved in the accident?

This vehicle hit a dump truck

Has a Police or Fire report been filed (what municipality & report #)

Phoenix police department

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

null

***********************************************************************

INJURY, PER OGC MATRIX, FORWARDED TO 82T. JSS15.

assigned to rap99

acknowledgement letter mailed

spoke with customer

Inspection Requested: 2/16/04

Inspection Conducted: 2/19/04

Inspection Report Received: 2/26/04

left message for customer, returning his call.

Owner calls regarding above.

Owner states he can be reached on his cell which i r at

home numbe

PLEASE FOLLOW UP WITH OWNER.  THANK YOU

03/05/04 Original owner calls in regards to above. Owner seeking an

update. Advised owner to contact the phone number on letter received.

Owner states he will do this but he will be forced to leave a message.

left message for customer

Jason from Country Companies calls to provide information regarding the

other vehicle involved in the accident...  states it was a 1998 white

Kenworth Dumptruck...  incident caused front end damage...  owner's name

is .  jason states the owner sustained injuries

to his foot...  he states the owner advised him that DCX has accepted

responsibilty.

owner of other vehicle involved in accident...wanted to know what DCX

is going to do...writer informed to contact Jason at Country

Companies.

Photos provided by OGC manually loaded on 03/26/04

Jason calls requesting to speak with special investigations.

Informed not available but message will be left.

Jason states he can be reached at 877 876-9381 and the claim # is

n

Offer Letter Sent: 3/8/2004

Offer Letter Sent: 4/27/2004

Denial Letter Sent: 4/30/2004

Product in Accident

Transmission / Transaxle - Jumps Out of Gear/Park



CUSTOMER COMPLAINTS
***********************************************************************

RECEIVED INSURANCE SUBROGATION. PER OGC MATRIX, FORWARDED TO 82T. JSS15.

5/18/04 assigned to kwk3/dmc

Offer Letter Sent: 5/19/2004



















PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12063704 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D6WA38C5 4 12063704 2/12/04 *

DR3H42 04 10/17/03

11/3/03 65074 66 9158

T

(   )    -    

GA USALAWRENCEVILLE

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

vehicle went into reverse by itself

Description of the incident (what, when, where, injuries, etc)

in owner's garage, owner left vehicle running and in Park while looking

to see if vehicle was pulled far enough in to garage.  vehicle slipped

into reverse and the driver's door was damaged by a support post.

Has the owners insurance company been contacted ?

yes

If yes provide name/policy number and phone number

Where is the vehicle exactly located (provide name/address/phone #)

dealer 65074

Is there property damage or other vehicles involved in the accident?

no

Has a Police or Fire report been filed (what municipality & report #)

no

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

First owner calls stating the vehicle slipped into Reverse while he was

outside the running vehicle.  Owner thought he put the vehicle into Park.

No injuries or property damage.

Owner seeking to know if the transmission is faulty.

Will re-assign to MRP1 for evaluation.

_2.12.2004

Please arrange inspection inlcuding PVIR  report, DRB codes, Police report,

Photos and any important  information.. m rp

CAIR NUMBER 12063704 REQUEST EAA INSPECTION 02-12-2004 15:56

CAIR NUMBER 12063704 E-MAIL SENT TO EAA 02-12-2004 15:57

CAIR NUMBER 12063704 REQUEST EAA INSPECTION 02-23-2004 12:27

CAIR NUMBER 12063704 E-MAIL SENT TO EAA 02-23-2004 12:27

2-23-04 Owner request an update of his concern. Inform owner that no

update is available. Will review with MRP1 on 2/24.

2-24-04 Spoke to MRP1. He stated that the inspection will take place

within the next two days. Spoke to owner. He stated that the inspector

contacted him this morning.

_2.26.2004

LETTER:  No manufacturing resp.....                  m rp

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    02/27/04 AT 06:00     12063704

Product in Accident

Automatic Trans / Transaxle - Jumps Out of Gear/Park





































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12066818 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KA28C4 4 12066818 2/13/04

DR2L42 04 10/17/03

12/20/03 43138 63 1000

T

(   )    -    

TX USASONORA

Remark text

SGG13 2.13.04 Wife of owner called to describe incident in which RAM

truck jumped into reverse and ran over owner.  was unloading

feed at their farm and slammed the rear gate upon which the vehicle

reversed and ran him down and pinned him to the barn. was

rushed to hospital by an associate and subsequently airlifted to a larger

facility having suffered 14 broken ribs, a broken arm and a collapsed

lung.  Truck remains in an unaltered state since the incident.  As of

this date  has not been released from hospital.  Advised

caller to take no action and wait until contacted by area investigator.

Date of Incident: January 26th, 2004

Exact Location of Incident: Owner's home,  Sonora, TX

Current Location of Vehicle: Owner's home as above.

Phone Number at Location: or Cel. 

Police Report? NO

Insurance Notified: YES; Ag. Workers Mutual Ins Co. 

***********************************************************************

INJURY, PER OGC MATRIX, FORWARDED TO 82T. JSS15.

assigned to rap99

sent acknowledgement letter

Inspection Requested: 2/19/04

Inspection Conducted: 2/26/04

Inspection Report Received: 3/1/04

Product in Accident

Sudden Acceleration Idling vehicle jumped into reverse and backed over owner.









































































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12077259 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7MA4866 4G144254 12077259 2/18/04

DR3H42 04 10/20/03

1/10/04 42698 71 2100

T

CA USALA HABRA

Remark text

021804**** Vin#4    Mileage:2100

Date and time of incident: 2/13/04  at 12:30 PM

Was the Vehicle in an accident: YES

Number of People injured: NONE

Were open flames involved: NO

Name, policy number, and phone number of customer's insurance:

Western United Ins. Co.

P O Box 5823

Irvine, Ca. 92616-5823

Phone: 800-959-9842

Present locaton of vehicle:

La Habra, Ca

Phon     Cell

Were other vehicles involved in the accident: NO

Type of damage involved:PROPERTY AND VEHICLE

Has the customer's insurance company been contacted: YES

Has a Police reort been filed: NO

Description of the incident: While loading at the loading zone at Home

Depot, while truck was in Park at idle for at least eight to ten minutes,

while pushing loading cart to truck, vehicle suddenly reversed into a table

and four chairs and into a vending machine. Customer wants to bring vehicle

in for inspection today 2/18/04. Forward to JSS15.....RD9.

SEE PRIOR CAIR. JSS15.

Transmission / Transaxle Inquiry



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12107300 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28CX 3 12107300 3/1/04 *

DR7H41 03 7/12/03

8/21/03 41626 42 9050

T

OH USADELTA

Remark text

DM SLW26 WAS AT THE DEALERSHIP, AND MET WITH THE OWNER, AND SALES PERSON

REGARDING AN ACCIDENT WITH THIS VEHICLE ON 2/26/04 AROUND 2:00PM IN

THE AFTERNOON.  OWNER STATES HE WAS AT NATIONAL CITY BANK, WENT INTO THE

BANK AND LEFT THE VEHICLE RUNNING SINCE HE WAS ONLY GOING TO BE IN THE

BANK FOR A FEW MINTUES, OWNER STATES THE VEHICLE ROLLED FROM THE

NATIONAL CITY BANK'S PARKING LOT- HIT THE BANK'S SIGN AND ROLLED INTO

MONROE STREET HIT A LIGHT POST IN THE ON COMING TRAFFICE ON MONROE STREET.

OWNER STATES THE VEHICLE IS AT IDEAL BODY SHOP- 8550 AIRPORT HIGHWAY,

HOLLAND ,OH 43528 (419) 865-1445 IS WHERE THE VEHICLE IS NOW, THE

BODY SHOP DID PULL THE PANELS OFF AND START WORKING ON THEM- BUT WE CALLED

THE BODY SHOP TO HAVE THEM STOP WORKING UNTIL WE CAN GET A SPECIAL

INVESTIONS PERSON OUT TO LOOK AT THE VEHICLE.  NO  ONE WAS IN THE VEHICLE

OR HURT- WE DO HAVE PROPERTY DAMAMGE OF THE NATIONAL CITY BANK SIGN.

OWNER'S INSURANCE IS NATIONAL WIDE NO NUMBERS AVALIVABLE.  THERE WAS A

POLICE REPORT FILED.  PLEASE CALL THE OWNER ON THE CELL PHONE NUMBER OF

FOR ANY QUESTIONS.

3/1/04. SI REVIEWED AND FORWARDED TO 82T.

3/1/04.  Assigned to PJM68.

DM slw26 got a phone call from the insurance rep, she would like to speak

to and have a address from someone handling the case in legal.  Dm slw26

left a message with PJM68.

National Wide insurance rep is AlBerta 1 877 233-2626 ext 4349 and the case

number is 710814.                                      -

DM slw26 cell phone number_- not to be given to owner or insurance agent

left message for customer

Inspection Requested: 3/3/04

Inspection Conducted: 3/8/04

Inspection Report Received: 3/10/04

Denial Letter Sent: 3/11/04

Photos provided by OGC manually loaded on 03/26/04

3/31/04. LETTER FROM INSURANCE COMPANY FORWARDED TO 82T.

Subro assigned to TK27.

Denial Letter Sent: 4/1/2004

Customer called demanding copy of inspector's report.  Advised customer

that record is unavailalbe to customer.  Provided customer with CCRG's

contact number and transferred customer.

spoke with customer

Body / Trim / Paint Finish - Inquiry





















































































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12116319 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KA2869 3 12116319 3/4/04 *

DR2H41 03 9/26/02

2/7/03 60020 63 90000

T

TX USABAYTOWN

Remark text

AZ455 03/04/04 Customer claims that the vehicle shifted out of park and

hit the customers other vehicle. Customer claims that the dealer advised

her that there was other vehicle having these issues.

What is/was the date of the incident? 02/28/04

What is the exact location at which the incident occurred? In the parking

lot at Ikea in Houston TX Antoine Rd.

Where is the vehicle currently located?  BAYTOWN

TX

What is the telephone # for contact at the current location of the

vehicle?

Was a p

Was the insurance company notified? Yes, Progressive Auto

Policy# 04666060-2.

Customer stated that she travels all the time because of her work and

would like to be called at her cell phone 

3-4-04 please contact owner and arrang ged

incident. thanks. art gilbert

CAIR NUMBER 12116319 REQUEST EAA INSPECTION 03-04-2004 10:59

CAIR NUMBER 12116319 E-MAIL SENT TO EAA 03-04-2004 10:59

3-8-04 eaa inspector called. owner out of town until 3-16-04. will

contact owner then.

Owner called back and stated vehicle had another accident on yesterday.

The inspector Keith Lawhon came out today and inspected vehicle.  She was

not driving but a passenger.  The driver put the vehicle in park while

stopped at a traffic light.

Another police report was filed  The inspector_

advised her to call DCCAC back and advise of the 2nd accident.

It was on 52nd street and the vehicle suddenly jerked back into the

vehicle behind them, causing a vehicular damage and injury to the vehicle

behind.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    03/19/04 AT 06:00     12116319

3-19-04 eaa report received. parking pawl engages. parking brake

operational. no manufacturing responsibility. requested letter to

owner.

3-19-04 letter mailed.

Owner called back for status. Advised letter has been mailed.

Property Damage

Product in Accident

Advise Owner / Incomplete Recall Recalls were already completed

Automatic Trans / Transaxle - Jumps Out of Gear/Park Jump out of parked









PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12137019 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28CX 4 12137019 3/11/04 *

DR7H41 04 11/26/03

12/30/03 99999 6000

T

IL USACHICAGO

Remark text

03.11.04 jpl31. Customer advised that while the engine was running and in

park.  He stated that it jumped out of park, went forward, and smashed

into a fence.

Incident date?: March 10 2004.

Incident location?: 8955 s Genoa, Chicago IL 60620 (in parking lot)

Current location?: at home.

Telephone contact?: ome), mobile)

Police report?: no

Insurance company notified?: no, Alstate ins. Pol#

Customer advised that the vehicle is stuck in 4 wheel drive.  He alleged

a fault by the manufacturer.  Agent advised the vehicle must remain

unrepaired in order for the investigation to proceed.  Agent advised that

the report would be forwarded to the appropriate department which would

determine what action would be taken if any.  Agent advised no recalls.

Agent forwarding CAIR to MHM1 for analysis.

***********************************************************************

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNER'S

ALLEGATION OF UNINTENDED VEHICLE MOVEMENT IS ACCURATE. PLEASE PROVIDE

COMPLETED PVIR, INCLUDING SECTIONS A, B, E, & J, PHOTOS, DRB CODES,

POLICE DEPT REPORT (if available),  AND ANY OTHER PERTINENT INFORMATION.

THANKS, MHM1.

CAIR NUMBER 12137019 REQUEST EAA INSPECTION 03-12-2004 14:09

CAIR NUMBER 12137019 E-MAIL SENT TO EAA 03-12-2004 14:10

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    03/18/04 AT 06:00     12137019

***********************************************************************

Ijnspection reviewed, no problem found with trans, or shift linkage.

Property Damage

Recall Advised no recalls.

Product in Accident Customer advised the vehicle slipped out of gear.





































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12155108 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KA2869 3G 12155108 3/18/04

DR2H41 03 9/26/02

2/7/03 44275 63 95114

T

TX USABAYTOWN

Remark text

What is the date of the incident? March 17, 2004

What is the exact location at which the incident occurred? Corner of State

Line Road and 52nd Street.

Where is the vehicle currently located , Baytown, TX

What is the telephone number for contact at the current location of the

vehicle? Cell #                              _

Was a police report filed? Yes, case # T04-02428

Was the insurance company notified? Yes, Progressive Insurance, Claim

contact person Keith Cooper 870-862-0508.

May 18, 2004 JMT60 Customer alleges she was a passenger in her vehicle,

stopped at a red light on 52nd Street, the vehicle was in Park due to the

fact that she and her driver were going through some papers which referred

to a previous accident of the same type, the vehicle suddenly jerked

back into the vehicle behind them, causing vehicular damage and injury to

the driver behind. The customer alleges she met with Keith Lawhon, from

STX Engineering Analysis Associates - representing Daimler Chrysler - in

regards to her first accident which occurred in February. The

analyst allegedly expressed that he was  not surprised at the second

incident. The writer verified ownership information, updated mileage and

advised the cair number and provided the DCX number. The customer is

requesting vehicle replacement as soon as possible as the vehicle is used

for commercial purposes.

3-18-04 injury. to 82t

CAIR assignend to kwk3

Spoke with customer

sent acknowledgement letter

Inspection Requested: 3/24/2004

Inspection Conducted: 3/18/2004

Inspection Report Received: 3/29/2004

Product in Accident

Information Request Completed recalls C42 and C44.

Gear Selector / Linkage - Jumps Out of Gear/Park Customer alleges vehicle jumped out of gear for the second time.



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12197816 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU38C9 4G 12197816 4/5/04 *

DR8H41 04 12/8/03

1/22/04 43453 74 2700

T

CO USARYE

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Original owner states that vehicle was left running in what he thought to

be park while shopping at a hardware store.  Customer states he was in

the store for no more than ten minutes when he looked out and saw the

vehicle running backward.

Description of the incident (what, when, where, injuries, etc)

Original owner was shopping for a snow shovel on 4/3/04 at 2:00 P.M.

Vehicle was left running and customer thought the shifter was left in

park.  Shopping trip last about ten minutes and while signing charge

receipt customer looked up and saw vehicle running backward.  Owner's

vehicle struck a small SUV.  Caller is unsure of the type of vehicle his

truck struck.  Police were not contacted due to minor damage.

Has the owners insurance company been contacted ?

Yes

If yes provide name/policy number and phone number

Farmers Insurance

Policy number:

Phone number: 

Claim number:  

Where is the vehicle exactly located (provide name/address/phone #)

Vehicle is located at customer's home:

Cell

Is th r other vehicles involved in the accident?

Yes

Small SUV

Has a Police or Fire report been filed (what municipality & report #)

No

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Original owner states he is unsure of the type of vehicle his vehicle

struck.  Owner of vehicle number two  Provided

process overview.

4/5/04.82T

Assigned to TK27.

sent acknowledgement letter

Inspection Requested: 4/8/2004

Denial Letter Sent: 4/27/2004

Owner calls seeking update regarding above...  owner states he has not

been informed of the results of the inspection...  advised owner letter

has been sent.

Property Damage

Product in Accident































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12198436 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU38C9 4 12198436 4/5/04

DR8H42 04 10/28/03

12/13/03 24240 74 4000

EMMANOUEL T

CO USADENVER

Remark text

CF169 04/05/04  The customer stated that he was camping when his vehicle

jumped out of gear into reverse and travelled about 100 yards before his

wife was able to stop the vehicle. The customer stated that there was no

damage and he wanted this documented. Writer advised customer that his

concern would be documented and advised of no recalls. Writer provided

DCCAC number for any further information.

Customer states that vehicle was left running and transmission shifted

into reverse.  Customer states that transmission has shifted into reverse

on multiple occasions.  Advised customer that concerns have been

documented.

Other Advised all previous recalls have been completed.

Gear Selector / Linkage - Jumps Out of Gear/Park Customer alleges the vehicle jumps out of park and into reverse.



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12217153 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7LU38C5 4 12217153 4/13/04 *

DR8H42 04 10/15/03

1/24/04 44148 74 4500

T

CO USAFAIRPLAY

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Vehicle transmission was in the 'Park' position, engine running. Owner

claims the transmission shifted into 'Reverse'.

Description of the incident (what, when, where, injuries, etc)

When: April 8th

Where: Park County, Colorado

What: Owner stopped along the roadway to assist another motorist during a

'roll over' accident. Owner and his wife exited their truck , leaving the

engine running and the trans in 'PARK'. Owner said the truck began to

move backwards, about 200 feet, striking his wife with the open driver's

side door. Before the owner could catch up with he moving vehicle, the

door 'brushed along' the other motorists vehicle that had originally

'rolled over'.

Has the owners insurance company been contacted ?

n/a

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

Vehicle is located at selling dealership.

Is there property damage or other vehicles involved in the accident?

no

Has a Police or Fire report been filed (what municipality & report #)

Yes. Colorado State Police - report # n/a

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner calls DCX on the advice of the dealership (Rick Martin)- assistant

service manager - per owner.  Dealer will not perform any repairs until

the vehicle has been inspected. Vehicle was towed to dealer.

Owner is seeking rental vehicle during repair process.Writer questioned

owner whether or not the vehicle was inspected by the dealer and if the

concern was duplicated. Owner said the transmission had acted in this way

on two other occasions. Owner insists on DCX involvement.

Writer will reassign cair to RAB32

J ELWAY DODGE SOUTHWEST                          DT

   DENVER            CO

TO 82T.

Assigned to TK27.

Inspection Requested: 4/14/2004

spoke with customer

acknowledgement letter mailed

spoke with customer

Inspection Conducted: 4/16/2004

Inspection Report Received: 4/28/2004

5/6-Rick from dealer calls seeking update. writer advised last update was

4/29.  Rick states repairs are almost complete on vehicle.

5/10  Owner calls for number to CCRG, agent provided number.

Product in Accident















































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12229099 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU2868 4 12229099 4/20/04 *

DR7H41 04 9/12/03

10/15/03 59029 71 30106

L

(   )    -    

CA USAORANGE COVE

Remark text

***** EMAIL BRIEF DESCRIPTION CONTENT *****

My vehicle went into reverse while idling unattended in park. It backed down

a driveway with the door open and hit a service pole causing damage to the

driver door and front fender. I'm lucky it didn't run over me.

***** END EMAIL BRIEF DESCRIPTION CONTENT *****

Email States:

I was really high on this vehicle. I'm not sure that I will be

comfortable driving it again once it is fixed because no one seems to

want to explain how this could happen. I had been out of the truck for at

least a minute when it suddenly went into reverse and started backing up.

I'm thankful that no one was hurt but I have been imagining how serious a

problem this could cause and need some answers before I'll ever be at

ease with this pickup. I hope someone will respond to this corespondence

Bruce

********************************************************************

4/20- Sent response requesting phone contact.

****************************************************

Customer replies:

Re Number y daytime phone number i  I look

forward to talking to someone about this accedent.                Thanks,

Bruce

*****************************************************

4/21- Writer contacted owner to discuss further and left message.

4/21- Writer spoke with owner regarding the situation.

**Owner states that that accident occurred on 4/15/04 at his ranch. Owner

states that he put the vehicle in park, still running, and got out of the

vehicle. The drivers door remained open. Owner states that he heard a

grinding noise and then the vehicle went into reverse. Owner states that

it hit a service pole and he was then able to stop it. No injuries

suffered. Damage to the drivers door and front fender.

**Insurance is through Infinity Insurance and they were contacted.

**Vehicle is currently located at:

The Hot Rod Shop

Reedley, CA

(559)643-0844 - Contact is Jim

**Advised information would be forwarded for review. Provided file

number.

4.22.2004

Please arrange inspection including PVIR report, DRB codes, Police report,

Photos and any_important information..  m rp

CAIR NUMBER REQUEST EAA INSPECTION 04-22-2004 09:06

CAIR NUMBER E-MAIL SENT TO EAA 04-22-2004 09:06

4/22/04-returned to SI becuase inspection was ordered, did not come to 82T-

rlg

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    04/27/04 AT 06:00     12229099

4.30.2004

LETTER:  No manufacturing resp. . .mrp

***************************************************************

Customer replies:

To Whom It May Concern; RE Number ould very much like, and

expect some corespondence in regards to the investigation that was

preformed on my vehicle at Manning Dodge by he problem with

the shift selector continues to be a concern. Only about half of the time

does it require you to have your foot on the brake to take it out of the

park position. This vehicle scares me because my type of use requires me

Product in Accident

Automatic Trans / Transaxle - Jumps Out of Gear/Park



CUSTOMER COMPLAINTS
to leave it in park with the engine running all the time.  Thanks in

advance for your attention 

***************************************************************

5/6- Writers reply:

Dea

Tha ur reply.

I indicate that a letter is forthcoming to you regarding the

investigation.

Thank you again for your email.





















































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12274303 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C1 3G773881 12274303 5/5/04 *

DR7H41 03 1/27/03

8/13/03 68279 66 22281

PLATT S JOHN T

(863) 735-2257

FL USA 33890-0347

PO BOX 347

ZOLFO SPRINGS

Remark text

Service Director, Robert Austin, contacted DM in regards to vehicle.

Robert states customer is alleging that last week the customer was at

his home address when he was in the vehicle and it allegedly jumped into

reverse from park and caused an accident.  Robert states the customer

alleges that this caused damage to the driver door as it was open at the

time.  Robert states there were no inuries, only damage is to vehicle,

although it hit a gate, the gate is not damaged.  Robert states there was

no police report and insurance has not been involved.  Insurance agent

is George Wadwarth, Farm Bureau of Wauchula, (863) 773-3117.  Robert

states estimate of damages to vehicle are $1142.81.  Vehicle is currently

located at English CDJ. alf9

68279  ENGLISH CHRYSLER-DODGE-JEEP CO.,                 CJDT

1401 HIGHWAY 17 SOUTH     WAUCHULA          FL 33873 863-773-4744

5-5-04 please contact owner and arrange for inspection of alleged

incident. thanks. art gilbert

CAIR NUMBER 12274303 REQUEST EAA INSPECTION 05-05-2004 08:47

CAIR NUMBER 12274303 E-MAIL SENT TO EAA 05-05-2004 08:47

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/09/04 AT 06:00     12274303

5-11-04 eaa report received. parking brake operational. parking pawl

engages. vehicle however at times could be shifted from park to reverse

withoyt depressing brake pedal. no manufacturing responsibility.

sending letter to owner addressing owner's  manual. may want to look into

BTSI as vehicle is still under warranty. alg

5-12-04 letter_mailed

States that the vehicle popped out of gear again. States that the rear

quarter panel was damaged. Accident took place yesterday. States that he

left the truck running while still in park. Vehicle ran backwards and hit

a tree. States that the vehicle is currently in the owner possession. No

repairs have been performed. No injuries. Agent will forward file to

ALG2.

5/20/04 RCH6 owner calls dealer and tells dealer that his truck jumped out

of gear while parked on a slope and hit a tree damaging the vehicle. Writer

called the owner and told the owner that DC will not be investigating this

incident.  Owner stated that he would sue DC.

Transmission / Transaxle Inquiry Customer alleges that vehicle jumped into reverse













































































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12276088 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C7 4 12276088 5/5/04 P

DR7H41 04 11/18/03

3/24/04 68043 63 2708

L

TX USAHUTTO

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Vehicle spontaneously backed into another vehicle

Description of the incident (what, when, where, injuries, etc)

Owner parked vehicle at his house on a level surface, exited vehicle with

it still running, and closed door.  Owner states parking brake was not

engaged.  Owner states vehicle backed into his other truck, causing

damage.  Owner states when he got back into his vehicle, he saw it was

still in park, though the reverse lights were on.  There were no

injuries, just damage sustained on both vehicles.

Has the owners insurance company been contacted ?

Yes, but owner did not file a claim yet.

If yes provide name/policy number and phone number

Allstate 512-244-0062

Robert E. Lander (Agent)

Where is the vehicle exactly located (provide name/address/phone #)

Dealer 68043

Is there property damage or other vehicles involved in the accident?

Yes, there was damage to both owner's vehicles

Has a Police or Fire report been filed (what municipality & report #)

No

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner states he wants to report the incident.  Owner states vehicle is at

dealer.  Owner contacted his insurance, but has not filed a claim yet;

owner states he wanted to speak with DCX first.  Owner states dealer

verified the recall is not related to incident.  Writer informed owner

that his file will be sent to the appropriate group and provided CAIR

number.

68043  TEXAS CHRY-PLYM-DODGE-JEEP                       CJDT

5255 IH 35                GEORGETOWN        TX 78626 512-869-1555

5-6-04 please contact owner and arrange for inspection of alleged

incident. thanks. art gilbert

CAIR NUMBER 12276088 REQUEST EAA INSPECTION 05-06-2004 09:11

CAIR NUMBER 12276088 E-MAIL SENT TO EAA 05-06-2004 09:11

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/13/04 AT 06:00     12276088

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/13/04 AT 06:00     12276088

5-14-04 eaa report received. no problem found. Steve Williams (veh.

safety)wants vehicle shipped to him. please contact owner and arrange

for replacement. msrp to msrp. waive milage. asap. thanks.               _

art gilbert (special investigations).

###########################################################################

###########################################################################

5/18/04 Spoke with Owner...he now states he filed a claim. Writer will

contact SI to update. ms

5/19/04 Left message for SI re: Owner's insurance claim. ms

5/20/04 Received message from SI...returned call,left message. ms

5-20-04 talked to zone. 91. vehicle already repaired (body damage)

letter to owner.

5-20-04 advised safety office.

5-25-04 letter mailed to owner advising no manufacturing

responsibility.

5/26/04 Left message for SI, to please call. ms

Property Damage

Product in Accident

Advise Owner / Incomplete Recall Recall was completed during course of call



















































































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12277852 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7MU48C7 4 12277852 5/6/04 P

DR8H42 04 1/30/04

4/29/04 68908 74 1036

L

MN USAVERNDALE

Remark text

District Manager advises Denver BC that subject owner has contacted the

selling dealer and stated that he was in his vehicle, left it running in

park and that it 'jumped out of gear' went approximately 100 yards and now

has damage as a result. Steve Montgomery at dealer is the contact, and can

be reached at 218-732-3353. He has left a message for the owner who is set

to leave town tomorrow and is concerned owner will not bring vehicle in.

Steve has been advised by DM to offer a rental vehicle which will be paid

The vehicle is located at the selling dealership.

68908  PARK RAPIDS CHRYSLER CENTER LLC                  CJDT

1205 PARK AVENUE SOUTH    PARK RAPIDS       MN 56470 218-732-3353

Please contact Steve Montgomery or Scott Gilbertson, for details.

_5.06.2004

Please arrange inspection inlcuding PVIR report, DRB codes, Police report,

Photos and any important information...      m rp

CAIR NUMBER 12277852 REQUEST EAA INSPECTION 05-06-2004 09:49

CAIR NUMBER 12277852 E-MAIL SENT TO EAA 05-06-2004 09:49

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/14/04 AT 06:01     12277852

5/14/04-DMM contacted by Steve Montgomery salesperson from dealership. Owne

r contacted dealership not happy with inspectors findings. DMM contacted

BC Cust. Relations dept. and owner is free to take truck.  Dealer wants to

inspect vehicle, advised him that his independant and can do this if he wan

ts , however, DC has already inspected. jah

Requested clarification on status of inspection via email to mrp1.

Steve Montgomery contacts writer direct.  Writer reiterates that the

owner's concerns as stated by him (S. Montgomery) have been forwarded to

mrp1 and that DCX is waiting on results of investigation. Steve states that

he wants DCX to pay for a dealer investigation, stating that the customer

has a 'warranty concern' with his transmission. Writer advises again, that

the transmission issue was the subject of the special investigation and

that no outcome has yet been posted. Steve requests to call writer Monday

for update, writer agrees.

_5.17.2004

LETTER: No manufacturing resp.  unable to duplicate the customer's concerns

m rp

Sales Rep, S. Montgomery leaves message for writer to call. Writer returns

call this date and time and leaves message with receptionist.

5.19.2004  I spoke to S. Montgomery on  may 16th and he stated that the  _

customer has been bying new vehicles from this dealership for a number of

years and is a very good customer.   He wants to tear down the trans. I

stated that we dont do invasive inspection and he would have to discuss

a tear down with his dm..  mrp

*********  PLEASE NOTE  **********

6/3/04 Steve Montgomery from dealer contacts writer and states that he

received message from owner in which owner claims that on Sunday night, he

put vehicle in park and that while reaching to engage the emergency brake

the vehicle allegedly 'went into reverse.' Customer described to Steve that

there was no noise or clunking associated with movement, but added that the

shift indicator can take several minutes to register gear on dash and also

back up lights do not work. Customer also stated that vehicle is getting

harder to shift out of gear and didn't know if any of these items were

related. PLEASE ADVISE...no new property damage, no current accident. Based

on history, will special investigations pursue or should dealer diagnose as

warranty concern.

Property Damage

Product in Accident

Automatic Trans / Transaxle - Jumps Out of Gear/Park



CUSTOMER COMPLAINTS
6.04.2004

Diagnose as a warranty claim.   mr p

Writer advises Steve Montgomery to review per terms and conditions of the

warranty. Steve requests information with regard to technical asisstance if

necessary.  Writer advises that Service Manager/Technician have both the

STAR hotline and a Technical Advisor available for consultation if needed.

General Manager, Steve Montgomery states that the dealership has attempted

to duplicate the concern and they have been unable to do so. GM states that

they will further test drive and return to owner. Advised that dealer

should attempt to diagnose, but that this should be done quickly and

efficiently.

























































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12278663 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KA28C3 4 12278663 5/6/04 *

DR2H41 04 2/26/04

3/24/04 44544 71 4000

T

AZ USAQUEEN CREEK

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner alleges while running and vehicle was in park the vehicle shifted

into reverse and hit his garage

Description of the incident (what, when, where, injuries, etc)

Customer states that he backed up to his garage and got out of the

vehicle to open the garage the vehicle engaged into reverse and hit the

garage.

Has the owners insurance company been contacted ?

no

If yes provide name/policy number and phone number

no

Where is the vehicle exactly located (provide name/address/phone #)

Avondale Dodge phone# (623)925-0011 10101 west papago fwy. in Avondale,

AZ 85323

Is there property damage or other vehicles involved in the accident?

customers garage

Has a Police or Fire report been filed (what municipality & report #)

no

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

05/06/04  Original owner states that while the was running in park the

vehicle engaged into reverse and hit the customers garage.  Customer

states that no one was injured and that dealer 44544 is repairing the

concern

***********************************************************************

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNER'S

ALLEGATION OF UNINTENDED VEHICLE MOVEMENT IS ACCURATE. PLEASE PROVIDE

COMPLETED PVIR, INCLUDING SECTIONS A, B, E, & J, PHOTOS, DRB CODES,

POLICE DEPT REPORT (if available),  AND ANY OTHER PERTINENT INFORMATION.

THANKS, MHM1.

CAIR NUMBER 12278663 REQUEST EAA INSPECTION 05-06-2004 15:29

CAIR NUMBER 12278663 REQUEST EAA INSPECTION 05-06-2004 15:29

CAIR NUMBER 12278663 E-MAIL SENT TO EAA 05-06-2004 15:30

CAIR NUMBER 12278663 E-MAIL SENT TO EAA 05-06-2004 15:30

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/12/04 AT 06:00     12278663

***********************************************************************

Report reviewed, and sent to Veh  Safety

Property Damage

Product in Accident customer vehicle accident



























PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

Subject Vehicles 

Customer Complaints 

12300185 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3D7KU28C8 4 12300185 5/14/04 *

DR7H42 04 10/24/03

11/29/03 68484 63 18441

T

TX USAAUSTIN

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner claims vehicle came out of park

Description of the incident (what, when, where, injuries, etc)

05/10/04 8:15-8:30 AM In Highway 71 West in the paint store parking lot.

Owner claims vehicle was running and was in park and owner was about 50

feet away and the vehicle came out of park and started to roll backwards.

Owner states the vehicle backed into another vehicle.  No injuries.

Has the owners insurance company been contacted ?

No

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

Owner keeps the vehicle at his home address.

AUSTIN, TX

UNITED STATES

Is there property damage or other vehicles involved in the accident?

Yes the other vehicle that was backed into.

Has a Police or Fire report been filed (what municipality & report #)

Owner states no police report was filed as they do not come to parking

lots in the state of Texas

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner feels this is a safety issue and wants someone to investigate.

Owner states the vehicle has come out of park on a few occasions before,

but he was in the cab and he thought at that time it was driver error.

Owner states the Service Manger (SM) at dealer 68484 told him he has to

really push the lever up in there to prevent this from happening.

5-14-04 please contact owner and arrange for inspection of alleged

incident. thanks. art gilbert

CAIR NUMBER 12300185 REQUEST EAA INSPECTION 05-14-2004 14:06

CAIR NUMBER 12300185 E-MAIL SENT TO EAA 05-14-2004 14:06

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/20/04 AT 06:00     12300185

_Report reviewed, dicated response.

Property Damage

Product in Accident
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