
PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

06997142 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

1B7KF2367 1 6997142 3/29/00 *

BE7L34 01 1/13/00

2/28/00 49975 53 2860

INGS T

SPER, WY

WY USA

..............

CASPER

Remark text

Fleet customer contacted Zone and advised that driver put vehicle into

park, went into a convenience store for a cup of coffed.  When driver came

out vehicle had moved across parking lot and struck a building on the other

side of the street. Customer aleges vehicle slipped out of park and went

into reverse.  Accident took place in Sydney, NE.  There is a police report

Contact at fleet company i

3/29/00 PLEASE INSPECT AND PROVIDE PVIR, DRB CODES, PHOTOS, PARKING BRAKE,

THROTTLE LINKAGE AS WELL AS SHIFT LINKAGE. THANKS.

CAIR NUMBER 06997142 REQUEST EAA INSPECTION 03-29-2000 12:58

CAIR NUMBER 06997142 FAX SENT TO EAA 03-29-2000 13:00

_03.30.2000

called and stated that the vehicle is in Gurley Nebr.

at their pumping station.  The driver i , Gurley Station

number is 308 884 2222 an  cell #    mrp

Please reassign to Denver zone and return to Roger Bott.....mrp

CAIR NUMBER 06997142 REQUEST EAA INSPECTION 03-30-2000 11:44

CAIR NUMBER 06997142 FAX SENT TO EAA 03-30-2000 11:45

4/11/00S. VEHICLE TESTED AND NO MANUFACTURING RESPONSIBILTY FOUND.

RECEIVED PHOTOS FROM EAA WHICH WERE SENT TO HARD COPY PHOTOS FILE.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    05/05/00 AT 00:00     06997142

Automatic Trans / Transaxle - Jumps Out of Gear/Park

























CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

1B7MF3365 1 7682398 9/6/00 *

BE8L34 01 2/22/00

3/31/00 41458 54 13509

T

(

IL USAMILLSTADT

Remark text

**** Begin of Str Nar: SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

truck went into reverse by itself with customer not in vehicle

Description of the incident (what, when, where, injuries, etc)

9/6/00, Columbia, IL, no injuries

Has the owners insurance company been contacted ?

yes

If yes provide name/policy number and phone number

Patrick Ins

Where is the vehicle exactly located (provide name/address/phone #)

truck is drivable, will be at customers house

Is there property damage or other vehicles involved in the accident?

one other car involved

Has a Police or Fire report been filed (what municipality & report #)

Columbia P.D.  report # 4663547

**** End of Str Nar: SI POLICY FIRE OR ACCIDENT ****

Customer was advised for inspector to look at truck, the truck must not

be repaired.

Customer states he was behind the truck with truck running and the truck

went into reverse and collided with another vehicle causing fender

damage.

9/6/00. PLEASE INSPECT AND PROVIDE PVIR, DRB CODES, PHOTOS, POLICE REPORT,

AND ANY OTHER INFORMATION. THANKS.

CAIR NUMBER 07682398 REQUEST EAA INSPECTION 09-06-2000 14:47

CAIR NUMBER 07682398 FAX SENT TO EAA 09-06-2000 15:00

9/12/00. EAA REPORT INDICATES NO PROBLEM WITH SHIFTL LINKAGE OR PARKING

BRAKE. DICTATED NO FACTORY RESPONSIBILITY.

LETTER SENT.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    10/04/00 AT 00:00     07682398

Legal Referral NO PROBLEM FOUND

Product in Accident truck went into reverse all by itself











































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

07682398 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B7KF2360 1 8718567 6/4/01 *

BE7L33 01 5/18/00

6/8/00 52382 62 38000

T

TX USADONNA

Remark text

SM Bill Boyd calls DM seeking to have special investigations look at the

vehicle.  The owner alleges that the vehicle was running while no one was

in it, and the vehicle came out of gear (park to neutral).  He alleges that

it rolled backward into someone else's fence, causing damage to the fender.

Bill does not believe that the insurance company has been contacted.  He

states that there is no police report.  There were no injuries and the

owner wanted to note that he had witnesses.

*Note - Bill states that he recently had a similar situation where the

dealership performed repairs to the linkage, then the vehicle came out of

gear.  He states that the dealership paid for the body repairs as a shop

comeback.  He will ask the investigator if there is anything that can be

done.

52382  ED PAYNE MOTORS INC                              CPJDT

727 EAST STATE HIGH       WESLACO           TX 78596 956-968-2158

6-5-01 please contact owner and arrange for inspection of alleged

incident. thanks. art gilbert

CAIR NUMBER 08718567 REQUEST EAA INSPECTION 06-05-2001 09:03

CAIR NUMBER 08718567 FAX SENT TO EAA 06-05-2001 09:15

6-7-01 eaa report received. parking pawl engages. no manufacturing

responsibility. requested letter to owner. alg

6-8-01 letter mailed. alg

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    07/04/01 AT 00:00     08718567

Product Jumps out of Gear / Park

Product in Accident states vehicle came out of gear and rolled backward



























PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

08718567 



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

09180273 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

1B7KF2360 1J 9180273 9/26/01 *

BE7L34 01 4/3/00

6/9/00 42751 73 58364

T

(

CA USACHICO

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner alleges vehicle has jumped out of gear on two seperate occasions.

Description of the incident (what, when, where, injuries, etc)

Owner claims he is not certain of date on 1st incident. Son placed

vehicle in park (vehicle still running), walked 20 ft away, claiming

vehicle jumped out of gear, went into reverse, and hit another vehicle.

No injuires were reported. Second incident occured on 09/22 in owner's

driveway. Same as above, vehicle jumped out of gear, went into reverse

and hit a brick pillar. No injuries reported.

Has the owners insurance company been contacted ?

yes, 1st claim # no claim # for 2nd incident yet

If yes provide name/policy number and phone number

allstate, (530) 898-9999 contact: Gary or Rose Mary

Where is the vehicle exactly located (provide name/address/phone #)

Chico, C

Is there property damage or other vehicles involved in the accident?

First time there was one other vehicle & property damage, owner paid

insurance deductible ($500.00). Second time when vehicle backed into

brick pillars driver's door was severely damaged.

Has a Police or Fire report been filed (what municipality & report #)

NO ANSWER PROVIDED BY AGENT

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner will be out of town from 09/26-09/29, message can be left.

Owner can be reached @  the next two days.

9.26.2001

Please arrange inspection including PVIR report, DRB codes, Police reports

and any important information...mrp

CAIR NUMBER 09180273 REQUEST EAA INSPECTION 09-26-2001 16:26

CAIR NUMBER 09180273 FAX SENT TO EAA 09-26-2001 16:30

10.04.2001

LETTER/  No manufacturing responsibility found.  Shifter is loose

maintenance..mrp

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    10/19/01 AT 00:00     09180273

Automatic Trans / Transaxle - Jumps Out of Gear/Park

Product in Accident vehicle jumped out of gear















































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

09756951 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B7KF2360 1G721306 9756951 3/5/02 *

BE7L33 01 9/11/00

10/21/00 99999 54 14000

DENNIS DANNY T

(573) 546-7305

MO USA 63621-9717

RR 1 BOX 166A

ARCADIA

Remark text

Owner calls stating that vehicle was backed into driveway and warming up

with child inside in child seat when vehicle began to roll down the

driveway. Owner lives in rural area and vehicle rolled down a long driveway

and across a road into a tree. Child does not appear to be injured. Mr.

Dennis gave chase to vehicle and ambulance was called for him due to ill

effects of chase possibly related to his history of heart concerns. Mr.

Dennis took medication and did not have to be taken to hospital. Vehicle

suffered front end damage, owner not sure where vehicle will be taken for

repairs. It is currently in driveway. Owner has AAA insurance and has been

given claim number of PA648471. Contact person is Brant Briggs at

800-222-7623 X 5318

3/6/02. PVIR, PHOTOS, SHIFT LINKAGE, SHIFT DETENTS, PARKING BRAKE, AND

ANY OTHER INFORMATION.

CAIR NUMBER 09756951 REQUEST EAA INSPECTION 03-06-2002 09:17

CAIR NUMBER 09756951 FAX SENT TO EAA 03-06-2002 09:30

3/13/02. PARKING BRAKE HOLDS IN BOTH DIRECTIONS. IT WAS NOT USED. SHIFT

LINKAGE WORKS AS DESIGNED. NO PROBLMES FOUND.

letter sent.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    04/04/02 AT 00:00     09756951

Product in Accident ACCIDENT

Legal Referral Vehicle rolled  while in park

Parking Brake Assy - Inquiry PARKING BRAKE.....IT WORKS IF USED. IT WAS NOT USED.

Gear Selector / Linkage - Jumps Out of Gear/Park INVESTIGATION SHOWS NO PROBLEM WITH TRANS LINKAGE









































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

10064930 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B7KF2364 1G817343 10064930 5/30/02 *

BE7L33 01 7/6/01

7/25/01 68742 62 12422

PLACKER W TIMOTHY T

(936) 327-7697

TX USA 77335-9704

HC 1 BOX 625A

GOODRICH

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner went into a store after putting vehicle in park and noticed that

the vehicle rolled away in reverse hitting a utility pole.

Description of the incident (what, when, where, injuries, etc)

Sherpard, TX. is where accident occurred. No injuries.

Has the owners insurance company been contacted ?

Yes

If yes provide name/policy number and phone number

Liberty Mutual

No phone number available.

Where is the vehicle exactly located (provide name/address/phone #)

Owner is driving vehicle currently, vehicle still runs and is being used

by owner. Owner states that he can get the vehicle where it is needed.

Is there property damage or other vehicles involved in the accident?

Owner's vehicle and utility pole was leaning.

Has a Police or Fire report been filed (what municipality & report #)

No, neither.

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

05-30-02 First owner calls in stating that this vehicle rolled away in

reverse while in park. Owner exited with the vehicle running and in park,

went into a store, and noticed vehicle rolling away backwards. Vehicle is

on road, driveable, and owner is using as everyday vehicle. Owner will

take vehicle where necessary for inspection. Provided owner with the file

number. Will forward file to ALG2 for further review. Information is

updated and accurate. da471

Liberty mutuals phone is 800.872.9043 The policy # is AB6298038764702

The customer states she was not sure if her husband had the parking brake

on but she has never seen him use the parking brake.  Writer informed

owner her concerns will now be forward to the special investigations

department.

6-5-02 please contact owner and arrange for inspection of alleged

incident. thanks. art gilbert

CAIR NUMBER 10064930 REQUEST EAA INSPECTION 06-05-2002 09:11

CAIR NUMBER 10064930 E-MAIL SENT TO EAA 06-05-2002 09:11

6-6-02 did not receive confirmation. thanks. art gilbert

CAIR NUMBER 10064930 REQUEST EAA INSPECTION 06-06-2002 11:48

CAIR NUMBER 10064930 E-MAIL SENT TO EAA 06-06-2002 11:48

6-11-02 eaa report received. parking pawl engages, did not use parking

brake. no manufacturing responsibility. requested letter to owner. alg

6-12-02 letter mailed. alg

Owner seeking information on the concern listed. Advised owner letter has

been mailed.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    07/19/02 AT 00:00     10064930

Product Jumps out of Gear / Park

Product in Accident vehicle in accident, rolled away on owner in gear

























































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

10299679 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B6MC3669 1M515779 10299679 8/5/02 *

BR3L63 01 10/17/00

1/31/01 42514 63 52000

BOGLER DAN T

(915) 672-8900

TX USA 79603-4144

1749 N DANVILLE DR

ABILENE

Remark text

First owner requests information regarding recalls on vehicle. Writer

advised owner there are no recalls on vehicle. Writer advised owner that

if vehicle is involved in any future recalls, owner will be notified by

mail. Dealer verified

First owner calls recall department regarding non-recall related issue

and was transferred to warranty department for further assistance at

owner's request.

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

The vehicle jumped out of park and went into reverse and the door came

off hitting the gate.

Description of the incident (what, when, where, injuries, etc)

8/01/02 at 5:00 p.m. at 1749 N. Danville.  Customer parked car to close

gates and when he was closing gates that vehicle jumped into reverse

causing the left driver side door off and scraped the side of the body as

well.  Customer was bruised up.  Vehicle was still in parked position

when he jumped in car and killed the iginition.

Has the owners insurance company been contacted ?

Not yet

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

EOI Auto recovery

1749 N. Danville

Abilene, tx  79602

915-672-8900

Is there property damage or other vehicles involved in the accident?

Nothing major bent gate post

Has a Police or Fire report been filed (what municipality & report #)

no

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Will forward information to JSS15.  ELL14

***********************************************************************

PLEASE CONTACT AND ARRANGE INSPECTION TO DETERMINE IF OWNER'S

ALLEGATION OF UNINTENDED VEHICLE MOVEMENT IS ACCURATE. PLEASE PROVIDE

FULL PVIR, DRB CODES, PHOTOS, POLICE DEPT REPORT (if available),

A COMPLETE INSPECTION OF TRANSMISSION, LINKAGE, PARK PAWL,

& PARKING BRAKE, AND ANY OTHER PERTINENT INFORMATION. THANKS. JSS15.

CAIR NUMBER 10299679 REQUEST EAA INSPECTION 08-05-2002 11:12

CAIR NUMBER 10299679 E-MAIL SENT TO EAA 08-05-2002 11:12

REVIEWED REPORT. PARK PAWL ENGAGES AND HOLDS. PARK BRAKE HOLDS. INSPECTOR F

OUND LINKAGE OUT OF ADJUSTMENT AND IN NEED OF REPAIR. THIS WOULD BE AN

OWNER REPAIR RESPONSIBLITY. DICTATED LETTER. JSS15.

LETTER MAILED. JSS15.

PHOTOGRAPHIC IMAGES POSTED TO THIS CAIR ON    08/28/02 AT 00:00     10299679

Legal Referral ACCIDENT

Recall no recalls

Product in Accident Vehicle jumped out of park

Automatic Trans / Transaxle - Jumps Out of Gear/Park Customer seeking assistance





















































PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

11304454 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B7KF2661 2M309457 11304454 5/29/03

BR7L62 02 7/5/02

8/27/02 41092 35 5379

CHERNESKI JOSEPH T

(302) 998-2215

DE USA 19805-2134

11 POPLAR AVE

ELSMERE

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Owner states the vehicle went into gear while he was in the passenger

seat.  Owner states the vehicle was idling at the time.

Description of the incident (what, when, where, injuries, etc)

Owner states the vehicle backed into a gate post during on 4/30/03 at 220

New Road in Elsmere, DE.  Owner states no one was injured.

Has the owners insurance company been contacted ?

Yes

If yes provide name/policy number and phone number

Not available

Where is the vehicle exactly located (provide name/address/phone #)

Elsmere Public Works, 220 New Road, Elsmere, DE 19805, (302)655-6195

Is there property damage or other vehicles involved in the accident?

No

Has a Police or Fire report been filed (what municipality & report #)

Elsmere Police Department report number unknown.

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner's requesting assistance with transmission and cosmetic repairs.

Owner states the vehicle has been inspected by dealer 41092 but a

resolution was not established.  Lenny, Service Manager (SM), confirmed

the inspection and states he notified John (District Manager-DM) of the

Owner's concern.  Lenny states a second voice mail message was left today

requesting a response.

5/29/03...Owner calls back with information requested:  Pratt Insurance,

policy #APR1100540, (302)653-6681.  Police report #35-03-1656.  Current

location of vehicle:  Public Works Garage, 220 New Rd., Wilmington, DE

19805, (302)655-6195.  Writer informed owner that file will be forwarded

to special investigations department for further review.

052903 - DMB in SI reviews - unintended movement - within 82t Matix

To forward to OGC

Product in Accident

Automatic Trans / Transaxle - Jumps Out of Gear/Park Owner states the vehicle went into reverse by itself.



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

11615861 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B7KF2365 2M294854 11615861 9/2/03

BE7L34 02 5/24/02

7/3/02 42732 63 23500

FATTIG BILL T

(281) 830-8522

TX USA 77511-8747

1100 FOX MEADOW DR TRLR 60

ALVIN

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

Customer states his vehicle was running sitting in park while pulling his

trailer, when he alleges the vehicle rolled backwards and jack-knifed his

trailer causing damage to both trailer and truck.

Description of the incident (what, when, where, injuries, etc)

Saturday 8/30/03, vehicle was idleing in the parking lot of his work

which is the Texas City Fire Department #3, on North Amburn , West Texas

City.  Customer states his vehicle jack-knifed before hitting a fence so

there was no property damage.  No one was in vehicle, no injuries.

Has the owners insurance company been contacted ?

NO

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

Vehicle is at Gene Hamon Ford Chrysler dealer 42732.

phone (409)948-2541

Is there property damage or other vehicles involved in the accident?

no

Has a Police or Fire report been filed (what municipality & report #)

Texas City Police Department report & Departmental Report

no police report number currently.

no number for Departmental report either.

Texas City Police phone #409-948-2525

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Customer states he has had repeat transmission issues with vehicle and

states this time (while vehicle was running with his 12' cargo trailer

with close to 2,000 lbs attached to the back of it)vehicle was in park

and allegedly slipped out of gear and jack-knifed his trailer.  Customer

seeks a DCX representative to look at vehicle for inspection to why

vehicle allegedly slipped out of gear.

23674m

randy rife at gene hamon cd/ford in texas city reviewed dealership service

history records and stated owner has been into dealership 1 time  for trans

issues.

9/2/03  Assigned to PJM68.

09/04/03 Original owner calls stating vehicle has not been inspected as

of yet. Informed owner that he will be receiving a letter in the mail

with the name and telephone contact number of someone from our Legal

department.

9/14/03...Owner calls seeking feedback on vehicle. Advised that it was

inspected a week ago. Writer advised that the proper authorities would be

notified. Advised if there is anything to convey, he would be notified.

No commitments or promises made. Documented call.

Product in Accident



PE04-039  

CHRYSLER 

6-22-2004 

ENCLOSURE 4 

11848312 



CUSTOMER COMPLAINTS

Vin Cair # Open Date

Model Model Year Built Date

In Service Dt Dealer Dealer Zone Mileage

Last Name Middle Int First Name Contact Type 

Address Home Phone

City State Country Zip

3B7MF3661 1M278160 11848312 11/25/03

BR8L62 01 4/26/00

5/26/00 42235 32 44000

MANDZIAK PAUL T

(978) 372-0502

MA USA 01832-3737

79 WARRENTON RD

HAVERHILL

Remark text

**** Begin structured narrative SI POLICY FIRE OR ACCIDENT ****

Owner Alleges:

NO ANSWER PROVIDED BY AGENT

Description of the incident (what, when, where, injuries, etc)

Owner sub-contractor for Comcast drove to a clients house in Portsmouth,

New Hampshire...owner pulls into driveway sat in vehicle for 2/3 minutes

left vehicle running...walked up to clients house...moments later owner

heard a bang...witness stated that vehicle backed out of drive and did a

sharp u-turn and hit a tree...tree located on the same side as the

drive-way of client's house.

Has the owners insurance company been contacted ?

no

If yes provide name/policy number and phone number

NO ANSWER PROVIDED BY AGENT

Where is the vehicle exactly located (provide name/address/phone #)

At owner's home...Paul Mandziak...address...79 Warrenton  Haverhill, MA.

01832

Is there property damage or other vehicles involved in the accident?

no

Has a Police or Fire report been filed (what municipality & report #)

not yet

**** End structured narrative SI POLICY FIRE OR ACCIDENT ****

Writer sending over cair to Special Investigations due to vehicle

shifting out of park and hitting a tree. Sent to MHM1

***********************************************************************

accident, referred to 82t, per directives.

Assigned to KT124

Inspection Requested

Denial letter mailed 12/19/03

spoke with customer

Product in Accident

Automatic Trans / Transaxle - Jumps Out of Gear/Park vehicle jumped out of park and hit a tree
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6-22-2004 

ENCLOSURE 4 

99855370 
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