INFORMATION Redacted PURSUANT TO THE FREEDOM OF
INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

September 10, 2004

Lakeland, FL _

Service Request: 1-208694714
Customer Relationship Manager: Mary Christ

Dear Mr. -

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368 ext.
38846 on Monday through Friday during the hours of 8:00 a.m. and 4:30 p.m. Eastern Time.
Please refer to your service request number above and I will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and I am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation


rosa.howell
B6


To: Milan Suga From: Denise Hampton

Fax: 718-261-0167 Fax:  866-549-8879
Pages: 2 Phone: 800-231-1841 X58723
Mzr. Suga,

I received your updated purchase order. Thank you. I have updated the
dealer confirmation letter also to show the tax rate of 8.625% since this
is what was used on the purchase order. Please sign and fax back to me
so we can maintain the 5/28 closing date.

‘Thanks,
Denise Hampton
Repurchase Coordinator



ADDENDUM — Updated Tax Rate
Dealer Confirmation Letter- Collateral Exchange
Chevrolet Division
5701 Fast Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58723, Denise Hampton

Collateral Exchange Agreement between [GM Division Name] and its dealer partner [Dealership Name]

Customer’s Name:
Case Number:
Thank you for assisting Chevroletin the collateral exchange for our mutual customer.

General Motors will issue a check in the amount of $21,764.62 made payable to H. B. Chevrolet after receiving a completed
collateral exchange form that has been signed by the customer, dealer representative, and financial institution representative.
The customer, in order to make the transaction take place, must supply any funds that might be required in cash, certified

check, or money order {(usage on the old vehicle and pay any upgrade in price from MSRFP-cld vehicle to MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 2CNDL73F056-

New Vehicle Sales Price: $23,524.62

Used Vehicle Trade Value: ’ $21,704.62

Usage: $n/a

Trade Difference: $1,820.00

Taxes; $156.98

Rebates: [Not Applicable]

Miscellaneous State Fees: $60.00

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customer is required to bring:

Sales Tax= $156.98
Miscellaneous Fees = $n/a
Usage / depreciation = $n/a

Upgrade = $1820.00

Total Customer Contribution = $1976.98

H. B. Chevrolet agrees to sign a Power Of Attorney to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

If you are in agreement with this offer, please sign and date below and return a copy to my attention at the following
fax #866-549-8879.

[Dealership Name BAC] Management Agents Signature and Title.

[Dealership Name BAC] Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting Chevroletin this collateral exchange transaction for our mutual customer!
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BRC Case Number

Customer Name
Original VIN
BAC

1G1ZU54874
111258

1209236714

Dealership Name
Dealer Contact/Title
Dealer Phone

H. B, CHEVROLET
Milan Suga, Principal
7182637700

7182610167

Dealer Fax
Dellvery Date

2003-11-26

Buyback Mileage

4277

Transmission

A

LUCE Coda(s)

M4105

MSRF

24520.00

|

vehlicle is golng to:
Auction

Is Vehicie Drivable? | Issue 1009¢

N

Dealer Admin Fee Applies?
Y

Issue Release
N

This vehicle was fepu

rehaced as a resuly of a:

voluntary mediated customer satlsfaction repurchase

Retrieve Sales Tax? N

Titie Brand?

Reascn for not Retrieving Sales Tax:
NOT AVAILABLE IN THIS STATE

Original Sales Tax Pald in
State: NY

Repurchased Under Laws of
State; NY

Vehicie Meats Presumption of LEMON LAW? N

Closing Schedule:
2004-05-27

Establiched an:
2004-05-21

Est. Auction Value

20016.16

Case Number

84841

tf no, where: BAC is 0

TAC Case Number

Location Site Name!

_I-;_-—_—I—-——‘

Type of Transaction CL Contact Name:
Replacement VIN 2CNDL7IFO56012953 Address 1:
Rapurchase Type AVM Volunta Address 2%
Repurchase Source | PRA AVM Pat Dubay Clty: I State: [ Zip:
Reasan for Repurchase: Steering column fallure Phone #: 1
Fax #: |
L Comment: Collateral Trade Lease - Lienholder GMAC, 500 |
Enterprice Dr., Rocky Hill, CT 06067, Phone #B00-200-45822,
acer.» [
| GM Legal Lase Number: _|
| GM Counsel Name: N/A |
Gm Counsel Contact Narne: _N/A 1
| Addressl: M
| Address2: J
Clty: | State: | zip:
Phore #!
Fax #:
L
Lien Payoff ‘
Lien Payoff Amount: 21764.62 l Llen Payoff Expiras on; 2004-06-10 | Per Diem: 0.00
Customer Due to GM; 0.00 Dealer Dyus GM: 0.00
check Information
customer Lianholder Plaintiffs Attorney
Chack Amt: 0.00 Check Amt: 0.00
Payeel! _ Payeel; R.A.B. Metors, Inc. Payeel:
Payaol: H. B. Chevrolet Payaed! Payeed:
Addressl; 144-45 71st Road Addressl: 105-20 Queens Blvd, Addrassl:
Address2: Address2: Addrass2:
Clty: Flushing City: Forest Hills City:
State: NY State: MY State:
Zip 11367 2ip 11375 Zlp
Phone #: 7185445520 Phone #: 7182637700 Phane #:
Fax #; 7182610167 Fax #: 7182610167 Fax #:
Attention: Milan Suga Attention:
Ecount F; ﬁ—red_"r_ﬁ
Finrn Name:

T ——T—r— il M
“Case 1D: 34&41||Initiatnr: hamptnnd”

https://www.gmrvdchq.comlrvdc/Display.jSp‘?strRVDCNum=8484

Za

5/24/04
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GENERAL MOTORS

TO 918665493573 P.AZ2-19

BUSINESS RESOURCE CENTER
TRADE REPURCHASE CHECKLIST

APP APP
. CHECK REQUEST FORM (CIF) _w— SiGNED BILLOF SALE ON ORIGINAL VEHICLE
‘== RVDCCALCULATION WORKSHEET o SIGNED SETTLEMENT OFFER LETTER.
____ SIGNED BILL OF SALE ON NEW VEHICLE - SIGNED RELEASE AGREEMENT
b INVOICE ON REPLACEMENT VEHICLE ____ SIGNEDDEALER CONFIRMATION LETTER
v FPRAFORM RVDC SPECIAL INSTRUCTIONS FORM
__ \~=— INCENTIVE SHUT-OFF REQUEST ___ DEALERPROFIT OTHER THAN ADMIN FEE
__ \~— COPY OF TITLE OR REGISTRATION __ __ . INVOICEFOR ATTORNEY FEES (If Applicable)
_V~—  WARRANTY HISTORY _____ REPAIRORDERS FOR REASON FOR REPURCHASE
_\——  INVOICE ON ORIGINAL VEHICLE (FLORIDA ONLY)
[JSubstitution of Collateral [JNew Retail/Lease Contract

REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION:—1205587626/ ;D?OC?CQ 367/ ,475

Mame
VIN# 1Grzusa A
Year-Make and Model: 2004 Chevrolet Malibu

LIENHOLDER INFORMATION:

Licnholder Name: GMAC

Lender Contact Person and Date: Aranda/5-18-04
Physical Address: 500 Entetprise Dr.
City/State/Zip Rocky Hill, CT 06067
Phone: 200 200 4622

Fax Number: #00 865 4317
Account Number: !

Dealer Buyout/Payoff Amount; £20,051.09
Buyout/Payoff Expiration Date: 6/10/04

Per Diem: b/A

Additional Information
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M
BRC REPURCHASE WORKSHEET

File Number Customer Name Worksheet filled out by: o
1-209236714 Denise Hampton —
Old Vehicele VIN: New Vehicle VIN: Data: _ ]
1(3‘:1ZU54874E- 2CNDL73F05 5/20/04 !
DEALER'S SAMPLE PURCHASE ORDER
o OCK BILL OF SAL
Acct. Vehicie Costs 2362462 1G] Purchase Price (New Unit) ']23,5624.62
Adjustment to fine 1 0.00 M . o N ) -
Conversion Cost 000 State Sales Tax 156.98
Tax o 0.00 Rl I . L N
Luxury Tax ‘ 0.00 E Luxury Tax 0.00
[Reg./Lic. [Title Fees (opt) 60.00 -] . ‘
Miscellaneous 0.00 P Reg./Lic./Titie Fees (opt) '60.00
Other 0.00 ol o .
State Fees 0.00 Nl Additional Aftermarket ltems 0.00
8 . .
Cost o transfer Aftermiarket ltems 000 1] T [|étateFees - 0.00
Service Contracts/GMPP 000 B _ |
Miscellaneous 0.00 | Miscellaneous 0.00 |
Transportation Fees 0.00 T ‘
_'._ — — y Dther —— 0 DD
Total Replacement Price 23,684.62 | . )
— CUSTOMER'S — Rl " Less Dealer Contribution_ 0.00
Tax | 15698 |F
Luxury Tax ~_Dboo S _|Subtotal 2.’::‘:41 .80
Reg./Lic./Title Fees (opt) 0.00 P 1.
Additional Afiermarket ltems 0.00 o Trade In [21,704.62
Usage/Depreciation 0.00 s| Payoff 0.00
Damage 0.00 I N | .
Upgrade 182000 |B Net Allowance 21,704.62
[Downgrade (deducted) 000 11 o N ]
Reimbursement of Aftermarkets 0.00 Tl “|Cash on Delivery (Paid by GM) 60.00
Other o ) 0.00 1Y ) ‘ ‘
Dealer Contribution (deducted) 0.00 _[Total Balance Due 1,976.98 |
~ " Total Customer Cost 1,676.98 T | ]
n o ﬁ | |amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 2176462 | |
— sty
Total Payoff Amount 000 _|[GMAuthonized Signature Date
PAYOFF GOOQD THRU(mm/dd)) ' ‘ ) ”
" Dealer Due to GM NA | N
GM Due to Dealer 2176462 | |
Estimated Auction Price 20,016.16 “This i& a “work in process” until signed
Projected (Loss) {1,748.46) |by a GM Authorized Representative™
Rev 5/5/04
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May-20=2004 03:30pm  From=H B CHEVROLET ' . HT182610167 T-r32  B.OD F=185
CUST # aaaps = — e
% 08/20/2004 35524 | o006 1
EH EVRD LET CEmCH TGN LT #Ew] Al KD sar KET
106-20 Queens Bivd, . Rl [ ... jel400; -
EOREST HILLS, NEW YORK 11375 s ) Lendcland -
71B-263-7700 uONTW CARED cl402 i -
RAANTTA Cl4038 - -
LoL0 TO CORRCA cladd - -
CAMARD Gl&0s =
ADDRESS ‘ L Cl408 -
FLusHInG NY [N R Comerne cl407 B
HERESD WEATE AT MORIEL. waoy #TLE o[ rram Gl4Da -
NEW | 2005 CHEVROLET | EQUINOX SUBN [ cl408 -
Vi o -;I:'l'm c 4 10 -
2CNDL73F05 Pl muur clat1t -
s BRENDAN P BRETT 308P H1582 / HIOR2 o= 1 . -
| FOUTNOX cl .1 23524 62 |-
| | rnt e Sla43 | -
f GXTENOCT WArL cladd -}
8] CAR DEAL NO. maoag (11 4%
BALKDTAX 134 156.98 | =
DEALERS OPTIONAL PEE FOH
PROCESSING AFFLICATION FOR
HECISTHATION AND/OR CERTIFI-
Waste Tirs Management Fee CATE OF TITLE, *520.00 JTIRE FEE
e[ . [ - LICAMEE & TIT.E PERR . 248 - -
(Y Law/ECL 27-1913) §250x __ Thes =$ e 228 -
TOTAL CASH PRICE 29601 R0
HANCGNE
IHBURANGE
TOTAL TIME PRIGE
% DCPOST 220A +
| o omrvaT &2 0.A ¥
E T ' +
F-g LD AR ALLWAKCR
N FAYRIENTA
T | manmrst ERILLARE
-] PEA MONTH
TOTAL | 23681 6Q
FAY-GIFF L, GinRa FIH, 0. 801 1-
, +=
187L.98 |L=*
AR CONTHAGT 206; +*
L
- -
-
USED CAR TNADLD —
VEAR MAKE Wane, il . E-hlris) i
VT | S TOCK NO. T[240: i +
i) *
This vehiclo s aquipped with 8 General Motors engine produced in a General Motors plant operated by the Division

*THE DEALER APPLICATION PROGESSING FEE IS NOT A NEW YORK STATE OR DEPAATMENT CF MQTOR VEMICLES FEE. UNLESS A LIEN IS BENG
RECOARDED QR THE DEALER IESUED NUMBER FLATEZ, YOU MAY AYOI) THIE FEE RY SUBMITTING YOUR OWN APPLICATION FOR REGISTRATION AND/OR
CERTIFICATE OF TITLE T AMY MOTOR VEHICLE 1SSUING OFFIGE.

ALl WARRANTIES ON THIS VEMICLE ARE THE MANUFACTUREA'S. THE SELLER HERESY EXPRESELY DISCLAIME ALL WARRANTIES EMTHER EXPRESS OR IMPLIER,
(NCLUDING ANY BAPLIED WARRANTY OF MERCHANTABILITY OR EITNESS FOR A PARTICULAR PURPDEE AND MEITHER ABSUMES NOR AUTHORIZES ANY QTHER
PERSON TO ASELME FOR IT ANY LIABILITY (N CONNECTION WITH THE 2ALE (3F THE VEHICLE. TritS DISCLAIMER @Y THE SELLER IN NO WAY AFFECTS THE TERAMS
OF THE MANUPACTURER'S WARRANTY."

Tt st Wemabe REASHS (160) “IF THIS MOTOR VEMICLE IS CLASSIFIED AS A USED MOTQR VEHICLE,
N.V.E. LIC # 7056788 B, CHEVROLET, THE DEALER NAMED ABOVE CERTIFIES THAT THE
N.Y.C. CA # BBE160 ... ENTIRE VEHICLE IS IN CONDITION AND REPAIR TO RENDER UNDER
N.V.0. CA # 908161 NORMAL USE, SATISFACTORY AND ADEQUATE SERVICE UPON THE

PUBLIG HIGHWAT AT THE Time ©F DELWVERY.™



MAY 24 2884 1%:31 FR SITEL

TO 2186654328373
I AWD LT CHEVROLET MOTOR DIVISION
iggs gggcgpx e /Vea GENERAL MOTORS CORPORATION
14C LIGHT GRAY CLOTH 100 RENAISSANCE CENTER
ORDER NO, GICS3R/T - 8TOCK NO. DETROIT MI 48243-1114
VIN 2CN DL73 FO 5 VEHICLE INVOICE 1AD38653639
**t**tt***t**********************************t*********i*******13*021995
MODEL & FACTORY OPTIONS MSRP TNV AMT RETAIL - STOCK
1LP26 EQUINOX AWD LT 24335.00 52476 .87 INVOICE 04/13/04
CF5 SUNROOF, TILT & SLIDING 585,00 535.50 SHIPEED 04/13/04
C40 GVW RATING - 5070 LBS N/C N/C EXP I/T 05/04/04
P67 2.70 AXLE RATIO N/C N/C INT COM 05/04/04
LNJ 2.4L SFI V6 0.00 0.00 PRC EFF 04/13/04
MX0 5-SPEED AUTO TRANS 0.00 0.00 XEYS H1582 H1582
NE1 50-STATE EMISSIONS N/C N/C WFP-F QTR OFT-1
N75 WHEELS, 17" ALUMINUM 295%.00 265.50 BANK: GMAC - 103
15D 18D PACKAGE INCLUDES: 550.00 495,00 CHG-TO 02-199
LEATHER WRAPPED STEERING WHEEL
TNSIDE MIRROR, AUTO-DIMMING SHIP WT: 3733
W/TEMPERATURE AND COMPASS HEP: 31.6
DRIVER, & WAY POWER SEAT GVW: 5070
SVWEF : 2535
GVWR ; 2535
GMS : 23599 .62 .
SUPPLR: 24661.60
MRM : 26340.00
MEMO 1213.75
TOTAL MODEL & OPTIONS 25775.00 23732.87 ACT
DESTINATION CHARGE : 565.00 565.00 H/B 261 773,25
LAM DEALER CONTRIBUTION 257.75 ADV 261 257.75
1AM GROUP CONTRIBUTTION 128.88 EXP &BA 128,88
TOTAL 26340.00 24684,.50 PAY 310 24684.50
MEMO: TOTAL LESS HOLDBACK AND
APPROYX WHOLESALE FINANCE CREDIT 23619.23

tt**************************w*it***w**********************t***twt****wt

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TOQ
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

******t***************************t**t**t******************************

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TQO GMAC NQ. 103

H. B. CHEVROLET VIN 2CNDL73F05
& 24684.50 INV 1AD38653639
DUE 05/04/04 DEALER 02-199

F.@5-19

s,
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Vor. 4-9/25/2002

electronic Preliminary Repurchase Authorization (ePRA)

(*To go from field to field, use the TAB KEY)
1.Date (mm/dd/yyyy): 05/13/2004
2.Customer Name:
3.Customer Address:
4.Custorner City, State, and Zip: Flushin
5.Primary Customer Phone #:
6.Additional Customer Phone #
7.Customer fax #
8. Cust Drivers Licenses #
9, State tax % rate

il 0

5‘ \%\O '\O

Customer Vehicle Information 0
10 Year/Make/Model: 2004 Chevrolet Malibu

11.VIN {17 Digits): 1G1;U54B?4E- 12.Current Mileage: 4271
13.Purchased: NEW

Detail your agreement with the Dealer and Customer on the following items:
Dealership that will handle entire transaction: .

14 Dealership Name: H.B. Chevrolet

15.Dealership Fhone # 718-26:3-7700 ;)

16.Dealerzhip Contact Name and TITLE:Milan Suga-Peater

17 .Dealership Contact Phone # (if different than Dealership #):

18.Dealership Contact Fax #  718-261-0167

19.Dealership BAG: 111258 Region: Northeast

20.What GOODWILL TOQLS were offered?

O Gomponent Coverage | etter 4] Miscellaneous Reimbursement
L] Maintenance Letter M American Express Check
O Owner Loyalty Certificate a Other
< GM SmartCare O NOTHING OFFERED
1 GMPP
21 Was a TRADE Repurchase offered? YES

24 |f thie will not be a Trade Repurchase, Please explain Why?

TAC case number is required and if no available, Please expiain why not?

73 CAC Case Number; 1-209236714 24 TAC Case Number:

26.1f no TAC number, Explain: Vehicle Repaired-owner refuses to drive vehicle

26.Reason for Repurchase (Include specific mechanical failure): Owner had second steering

column fall causing owner to drive car with no power assist Check engine light alsa camea on twice. Owner feels
steering has an inherent pro roblem and refuses to drive vehicle.

27 This case was resolved by:  Field Voluntary Decision

28 Does this vehicle maet the presumption of Lemen Law in applicable state?  NO

29 Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale} (If Rebill, please include 26 digit
account # or 10 authorization code). .

30.Type of TRANSACTION? LEASE TRADE (COLLATERAL SWAPS ONLY)

34 Vehicle Damage (explain what damage is present and whio is responsible):

32.f a Trade Repurchase, New VIN (17 Digits) or Order Numbar lﬁ DiFIts) NOTE: ePRA CANNQT BE

PROCESSED WITHOUT THIS INFORMATION: 2CNDL73F056
33.New Vehicle Year/Make/Mode!: 2005 Chevrolet Equinox
34. Upgrada Downgrade [] Difference Amount{PURCHASED NEW ONLY:QOId MSRP to New M&RP): 1,820

35.Usage/Depreciation Amount:
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; *NOTE: This may vary by

individual State Lemon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount: Amount waived due to NY lemon law dpes not allow a .
milaage charge below 12k miles, d M"-‘*”‘"‘#,_DO&, %(_:J..,__
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36.Aftermarket tems:  Click here for pull-down:

_If GM will be responsible, please supply detail of the items and cost (transfer cost or other):
37.Lease Termination Terms:
38.Who will be responsibie for the Taxes and/or Fees? Customer

-If GM will be responsible for Taxes 7aylor Fees, How much (All, % of them, § Amount, etc.)

Explain: d /M

39.1 have reviewed with the customer what is Negative Equity/Overallowance and if it was in their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES '
*NO Rebates are io be applied to the replacement vehicle

*GM Card polnts are only refunded back fo the card; Current points may be applied to replacement vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Documents are Completed

40 General Comments/Special Instructions: Owner will pay for the difference in MSRP on the two vehicles and
dealer will complete lease equity swap on vehicles. Owner responsible for sales tax difference for upgrade. GM to

cover costs of title and tag fees.

41.1 personally reviewed all the above items with the Customer and Dealéer an (mm/ddlyyyyj: 05/10/2004
42 Authorizer Name:  Pat Dubay

43.GM Position: AVM ‘
44 VoiceMail Node: 914-055 Mailbox Number: 8134
45.Email Address: patrick.r.dubay@qgm.com

$ave this document using the customers last name plus the last 8 of the VIN as the Filename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GMExpert.com
Forward any supporting documentation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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INCENTIVE SHUT-OFF NOTICE

SPECIALIST NAME: DENISE HAMPTON
DEPARTMENT: BUSINESS RESOURCE CENTER
FILE NUMBER: | 1-209236714

OLD VEHICLEVIN: 1G1Z,U54374F-

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE”

DEALER CODE: 02-199

BRAND: Chevrolet

NEW VEHICLE VIN: 2CNDL73F056 (N

SPECIFY INCENTIVES TO BE SHUT-OFF: ALL

05/18/2004
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F.18-19
2004 MALIBU LT SEDAN CHEVROLET MOTOR DIVISION (:i]
120 GALAXY SILVER METALLIC /V6G GENERAT, MOTORS CORPORATION ;
142 GRAY 100 RENAISSANCE CENTER
ORDER NO. GHSJH3/TRE STOCK NO. DETROIT MI 48243-1ll4
VIN 1Gl ZU54 87 4 YEHICLE INVOICE 1AD22362338
Ak wTThhhhdhhdddd ***********t*t******#****************13*021995
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
17069 MALIBU LT SEDAN »2870.00 20926.05 INVOICE 08/25/03
CF5 POWER SUNRQOF 725.00 §52.50 SHIPPED 08/23/03
LX% 3.5L Vé ENGINE 0.00 0.00 EXP I/T 09/04/03
MX0 4-SPEED AUTO TRANSMISSION Q.00 0.00 INT COM 09/04/03
NE1 50-8TATE EMISSIONS N/C N/C PRC EFF 08/21/03
UCe AM/FM & DISC CD PLAYER 300.00 270.00 KEYS G2834 G2834
(REPLACES STD/OPT RADIO) WFP-F QTR OPT-1
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 BANK: GMAC - 103
. CHG-TO 02-198
SHIP WI': 3226
HE: 32.8
GMS 21781.70
SUPPLR: 22652.97
MRM : 24520.,00
MEMO 1169.75
TOTAL MODEL & OPTIONS 23805.00 21848.585 ACT 231 21756.70
DESTINATION CHARGE §25.00 g25_00 H/B 261  716.8B5
LAM DEALER CONTRIBUTION 238.95 ADV 261 238,95
LAM GROUP CONTRIBUTION 119.48 EXP G52 119.48
TOTAL 54520.00 22B831.98 PAY 310 22831.98
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 21772.08

****tt*tt********************i*****************************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECRUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TOQ
DEALER OF ADVERTISING MONIES, ALL OF WHICH MRY APPLY TO VEHICLE.

***t*************************************************t********t********

THIS MOTOR VEHICLE IS SUBJECT TQ A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 103

4. B, CHEVROLET vIN 1a12us4s874r NG
$ 22831.98 INV 1AD22362338
DUE 09/04/03 DEALER 02-199
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. p.11
May=06-2004 (4 :57pe Erom-H B CHEVROLET +{T182610187 T-470  P.00A Fu244
m T . . . - . T - WALE: ) Uil B ey i !_:w‘"
Bl L evRoLET ¢ 35294] wz 'l
' ey T : B
. eIBBCHEVROLET ° BEEE o moal e
. 106-20 Quiiens Blud. cannc S E RIS -
‘FOHEST HILLS, NEW YORK 11375 oF Latoih - ey LR & -
71m-nw st CANLD '3'._:_"' % = _
' SERETTA- oo G = '| .
AL TO | eommca e e .o =}
2 — [ e
AOMEAS pr—— T c = 18
LUSHING. NY e ¢ Y.
(rm 17, 7ok KN [ e 16] sutw- c =4
"NEW | 2004] CHEVROLET 1 WALIBU 4DR  Farerm c -1
(] o [ [-) ME
US4874 - P Ly C =
EALEEWAN 1 v TRCE h [] -
; 4 - c =1
[ ' 1 | e [ ={
! E EATENORD Wil C |
i BT G DRAL NO. 1 -
! WAL TAK ™ i
l . ' DEALERS OPTIONAL FEE FOR . b
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This vohiclo ic oguipped with 2 E-inmrm Motors engine produced in a Gieneml Motors plant oparated by the Dlvhlm
'THEﬁEALEHMWPQGOEiEINEFEEHNMkHEWYQHKBTA.‘TEMDEEAITHENT OF MOTOR VEWICLES FEE. UNLESS A LIEN 16 BEING |
AECORDED OA THE DEALER 1S3UER NUMBER PLATES, YOU MAY AVOND THES FEE BY EUBMITTING YOUR CWN APPLICATION FOR REQIFTRATICN ANDIOR
CERTIRICATE OF TIFLE TO ANY MOTGR VEMIGLE ISSUING OFFICE, : ;. |

N 2Ly, WAPRANTIEE GN SHIS VEFKGLE ARE THE MANLIRACTURER'S. THE AELLER HEATAY amvmuuwmmmmmmneasmmmm I
INGLLIDING ANY IMPLIED WARRANTY OF MWMQHWNHAFMWMW-MMSWMHIWW,l
hlmmmmmﬂWmumu'l"fluMMWmEMGFTHEManHMEHWMIELLEHwammﬂ‘l‘ﬂﬂl's'm-1
OF THIL MANUEALTUIRER'S WARRANTY.Y :

il il pmalile SCSTYOY {3 nallle
NY.E. LG # TOSSTRS
ALY.E CA 8 EASTED
NY.LC. CA T BES1ST

HB. GHEVIOLET, THE DEALE
Mt

ENTIRE VEHICLE 15 IN CONTITION AND AEPAIR

NOAMAL LT, SATISFACTORY AND: ADECKIATE SEAVICE

P THIS MOTOR VEHICLE |5 CLASTIFIED AS A USED MOTDH VEHICLE.

i NAMED AROVE CERTIFIGS THAT THE

TO RENGER UNDER
UPON THE

PUELIC HIGHWAY AT THE TIME OF DELIVERY.".
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May=D6-2004 4:B4pm  Fron-H B CHEVROLET #7826 0167 TTe P05 Fetdd
CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC
CUSTOMER INCENTIVE ACKNOWLEDGMENT ﬂND!OR ASSIGNMENT

1 s

S

il il

1" Customer incenthve SRS A .
) 1 dssign the total amount of :ustomerlncanwd(s) listudm the: daalar namﬂd balnw nnd mquast that-me availabl if"
“eustomer inosntivale) be applled: (a) D:-16.the] downy payment of this vehicle, () —— whigre! périsstiie By
C law, ag a price’ redugtion {8l .of Saly mmm Wa—ineentma price, & amount ‘of inmnhva and Jﬂnal ﬂ“- KA
IR incamlw nppllsd) or (n) el chec:k bé Tasusd i :‘hy nama hY D“‘“" "“mﬂd below” ' ;

"

Mleut tﬂ mwlva
e — CUBTDMER AND: DEALEB mmuwmnnmmf e TN
1 ém the MMM of the wh‘inla bumn this vemisio identfication nishber whk:h wn aﬂldﬂ
1o me_ by the Dealer named | low, Thig vehicle wnd pumhnnodﬂansad oy pamnnnmminass m\ | not rasnle and.). hulc,

“delivery of this veliicle on ) aclnmuwladgn recaipt ol lnmnlim(s) as desr.:rlbad ih ltem anu ralaasmhe EM E
Divigion from any futum T uhllgali R

-._“;

Fumhawr!umé Slgmtura: ' _
The undetaignad perzon, as Dealgy, apmmmiﬂvn ounilba that tha infofmnﬂm on thiz appllcmlnn Is true- and coirect &nd
e incontvea{s) described in tiem _have baeh provitied 10 the 6a)d purchaser/iesses who has takan cialivery of raforanced’

" unit through this daalnrahip and that pmpﬂny eompistad accurata dallvery data has been forwarded to Ganaml Mators.

Authorized Dialer Signature: Diate: \\ o Fla -
Deaiarship Nama: Dester Code: LNTE
AT A

i i
% Llet myst include VIN, Delivery Data and Program Refatence

Draiar Matar This SEUmont 4 FRSNG A% RUPAGHING SOSUTNIAMION The INC PAYTANT o By Cansumes ncontva aha iUkt I Jvallakie If T FAZI FIA
Copy M « Dmdur Camy #2 - Cuamer CHEVAOLET, PONTIAC-GME, BUIGK knd CADILLAC aMaTas 1
Eeynolds anl Eeynolds
DROER TOA L FREE: 3020000
o FAX: 1-BD TN
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Thiz SmanBuwy™ Plan Fidar (Ridar) & part gf e ontract melating to tha crmdil paa ol e mtes wahiche daseribed abovd {Contrect’y

mmq_,mmu__&:h_———ﬁ“—.

I e ———
mmnm.b——”'— (Buyor) ana
(Co-Buykr) Al misrencas 1o tnin Contraal intludd Eriim FRichRY.

Wan ordi i ot ﬂlwﬂummmmmdhuuquwmhlwm masning. in thid
Hido'r‘:“n?nwrdn 'yB:f!nﬁ F‘?:ﬂ'%"'m Buy::‘lﬂd CrwBuyer, if Wy Tha wortE we," Uk’ i Four® [utar to the adber named above
arel BNy RRAIgNoR of tha itar.

Lant Schaduied Payment. THIS CONTRAGCT IS NOT PAYABLE ™ INSTALMENTS OF EQUAL Amqm's.
AN INSTALMENT Oor S _usu,m_—-—-—wu BE DUE DN Wﬁﬁ?—

Ywmnﬂmvﬂﬂnﬂnﬂm mmmhmmwnpwmmemﬂ“mmwum
1. You iy oay the lagt mduhdpwﬂmh!munm:m
2. YOu TRY, llwmmmmmuMMmmwnmhmmnmemnpﬁMh Sall':

mlﬂhhﬂlnﬁﬂﬂﬂrﬂwmﬂrﬂmmem ﬂpplidmmumlmmmt;md.
h.wmmﬂarm:uﬂmwnnmmpﬂﬂmmuﬂ T,

-

vout B vt oplion (0 ool e vericie 1 B e e iate of Wy Aehadclad p ot pLIhe Sale Price
ﬁ‘:‘s-‘g P:‘in? ﬁ"'m“:..”m of th st actwchdad 't IW [ m‘mu wear and Tenr
mmﬁm:mmjmnwmwlumumoﬁMYm this aption nly Mnﬂl‘lﬂl‘ullﬂ\hﬂﬂqmﬂmhlmﬂ:

1. "Yigu driva the vshick nx direolet 10 8 epecified plece so that ihe Cragitor may meke @ préfmindty nopraisal of tha wamisa's condiin;
a B ' ’ Ll 9 L

2.1mnnwmhmhnmvmsaur uuimrhuccnm,mmmwm\nmpﬂnveﬁu;n!m{mmﬂlIimmu
thas tha Craditors fork . o an e ota o omans

T ancumBranGas oVTEr

9, You have paid the Crodior & ginounts owing uoser te Conitract exzept 1ar the Bmaum of tho [est w2iracklad payrRent

&, You dalivar The wahichs W0 tine Sreflor aA T dun datw of e Iant poiecawed Davment (i e foliowing Dusinzpe dicy) a1 plasa dasignated
By e CrpElon

5. Vou pay the Cnedior on the duz e g b Iaat sohadulad payenent iha ditfarenas Datwaen the Sale Prics and the 1E5l schmdulod pRymant

5. Vou hava apivicad the yenhide ax dekciped in e Crner's Manial and in the Maimwnanes Schaduia [oidor and os (na manumciiee
raqualts in ENY recAll campwign; and

%, Yau huve pat dgnd the yanichs Without piraining e prior writian parmiasion of the Craditor.
M you axsrcisn thic SRR, You wil aign and daliver &1} dpoaments that fwey D nasdo ¥ CEEr Gt b thia vmtucie 1o the Srediior.

Excens ‘Wodr ond Teat paductian. The Excems Woat 2 Tagr Baductice usad (o figurts the Fala Price Wil be Aha mmnount tha Craditc
amaws it wuld Bont 1o maka sl repalrn b tha Wgiici Tt @& Rt the romutt of noemal wasr and taar, whather o not the cna%mmm
ropaits. ThOES COBDY inciuda, but are nol fimiled 10, amouAt Tt wayld COst io Mgk of repimoR: () ping YAt v damogee or that you his
ttact: () camaged Body, tondars, metl werk, fights i Br aﬂrm éul;l'mhdn wiyLiprmsnt that was in i wehicls wrEn agilverod and hag
wegd with oo cuall i {dy ma Mm]ﬂur%ﬂlmnph;tu}mhmﬂ”:
rad finghding Spocs; BN Wit A not accepmbie); () By fwa with head shan 15 Iheh of Teao mmiEineg at th SN pein; (g} 1e0
darnisgnd, of Yoalngd diah, {Bar Coven yuais, hehSInam, upholsiary, Iredor wikk or LrnkIiners, {hi gy machanieal danage of phar coitin
tal causey the waicle o operata (n s O mugh, ITEroRar uriAle, ar unlmalul FosneT (] any Dher genmga; wrd, (i) mny DiheT caE
Todurke to reslone the walvicln to aniaaBlp oo,
Indapandent Appraisek 1 ru'u dinngras win the Sxcass Waar and Tear Dadugion, you mEy GO & your owh-gupansa @ profesalan ’
mmuﬂlwmwd:ununmlmmlnrmmum vy inird unmmﬁwmm.ﬂwuﬁm
otra w profuialanel appa the sl schedulsd b a8 gholviy in the plyTHe
hgﬁ” -1 - o ins NN PRRD

lnal, the Wu'm-mu he leaaer ob (1) the wmalift of

{
valun of the vehichs /0

ool i1 pangit 0 o i]
Evonss W o et Cpduictin 14 18 fgur tha S - % per mi for wach @
he vphicla i drvan nwr"____,__.«—a‘ﬂg-—"-mllwf
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’ OEMER [pie | CONTRAET 44667

SUBSTITUTION AGREEMENT

1. Pefinitions. “You™ and "your” réder 10 thiy Buyer and any Co-Bluyar signing below
-Daglar’ refer fo B
*CEMACT rafor to Ganeral MOTars Acseprances Corpocation.
“Rapiabemant Whicie® refars 1o the vehicle oascribed below:

* - L,
. Nmr Your Maks and Mode! if Tmmﬁw Mnm.‘l\{’iam Ne. ND. & ¥t
v | 0g | zommox .| 2cmrzaros< NN
*Retall Conrmet” maans tha Retsil Ingaimant Saje Contract batwesn you and Desisr dated 11/26/03

for the purchase of 8 moter veniole, (Mo} {Cay) Cred

2 Bubstibition of Vehicls. You 5gron that the Ropla=smant Vehicle will be substituted {or the uvshiche tat wig originglly tha Subject of vour
Ralall Contract, The Replucement Vehicls and your purchase of the Replagement Vahlcls will be sublect 1o all previalens of ysur Batsil
Contract

3. Becurily Intmmatl, You pive GMAL a securky Imnm‘f in the Replacernent vahick vl any accrBsoriea, equipment and reclacement pirta
inctalled in the Rapmcoment Valials. Thie soourss payment af il gmountc you swe in thil RN Contract, and in any tansiag rengwal.
axtenalon of anvignment of the Fetall Contract. Thig aien aacures vour other a anta in the Retall Gontract, mxgopt o limiteg by b

3 S e )

(Diay) e}

L
gl km State] (1P Coaa)

Co-Huyer Signature {Strmat) ©iry) Blate) (WP Code}

GMAC and the daalsr signing below consent ke the Substitution of the Replasement Vehicle.

GENERAL MOTORE ACCERTANCE CORPORATION

By

Hame '

Title S

The da (1t plm t Vahic) thlmn i galig fron of liang, guaapt liana

In udg'ﬂ%"ﬁﬁn'f-' & r‘m“"h %} d'”"mh o H' 'ame pm;:rlv u “ m w lmu I!lllmm"’l o

’hci g'l la.mmnt ‘dhhlnli the mlﬂcthr !hu o ﬂwhf -rll VII'I mﬂlm and H) tha :Iulur
llaanand oy F I8 BYTON dutler umn orally promicos 0

rivdutined " w af thaes wiirry and Mﬂlﬂﬂu Ad o Bros
ndamn fy GMAL wlhuhl?nll Sxtent of all losies or expaimikg [NGUmm iy GMAL m a rexult of fuch hrul:h oF BT

REATDITIONAL Pﬂm HEEI)ED TO COMPLETEWR

(re -
«%a/w-

NOTICE ‘I"I:.l BUYER: You should i‘mngn 10 tFANESHT Yol MEUrANES EOVAFAGS 1o the Rapiacemant Vahichs.

GMAL 153 7:88 (1)
GHALCTE COPY
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GENERAL Mmmm

May 19, 2%

Flusbing MY

TRALE SETTLEMENT OFFER

Subjck: Repucehmes 672004 Chevealer Mallb, wmuamﬂna-up-

[ass Nomhers w2027 14

Dreex Ma-

We smerat Bt you wee divsalisfied willl yaus 2004 Cheveelet Malitru, VIN#!ILGIZLTEH'HF-W-I Oeal vur aligmpls o

o]y Y cemeerre s Tiot mer yomr gRpreetation.

This offer 1o azsist yow heto » suplaccment Vabicle ip being tmade aa an effixt 1@ keep you n mdsfied Chevrplet custhimer.
Chavralat uill assist you lato A CNDL 73RS 2005 Chevralet Equinnx. YouT respousibilities may be, but ot Tineibed

Lo, taxch, Atate fean, dmalerehip fon, uwps, damiage, vpgrade, pdd-eme, 2
followiog fqures

Puyull uf weigimll Vehivle oot uaiil Jutis 10, 2004
Wl Lngadc

Plus Useg=

Plun TaxXes

Pl reyislrativn, by, e oo

AOTT Al RIESEPONSLNLTY OF CUSTOMER

nd comwersiome. This affer im cpleuiared by ming the

$20,051.09
% ),470.0
sna
515470
fafu
22,195, 79

wToTAL CUSTOMER RRSPONSIBILITY 18 SURECT TO CHANGE IM SIGNED PAPFRWGRE IS NOT RECEIVED BY
DATE OUTLIMNED BELGQWLS

{henoril Morors will repurckme iy #1G11.LT!-4W41-:| exchengs far vhe ntleass of Uisbillty atamming frodi wartanties,

wicproes or iplied, covering this vekicle,

Plesse remir this dognment to e numbec Rb-SAUNNTO Iy Muy 21,2004, Tha sanditinnt of the iradesRNUFCHARR AXE 2%

fall st

all factocy installed equipmeat arelntact and fopetiont!

Ganersl Motors)

sy 30U

ifig vehide is feae from any sbnermel fimmege OF alTerations which impair its resale valne

g free aad clear Wteis providad af the lime of repurchase (puyoff ociginal lann)
a “Power of Arorney™ forin 1k signed ot Lhe dme of pepurchase-used exly, fior title cuprREHORS, if newded (supplied BY

an “Odocaater Disclonre Gratemeat® £ Bgned ot the ime of the repugchare (cnpplied by Geaecnl Moturn)
chie offar 15 coatingent npon ™a approval of your lending/leasing institution

no gash back rebates or incendves of any Lind are spplicobls towards thit rranraction

the enclosed reloade ngreament i sgned und peturmed with this offr Icther

1f this trade-ruptarehone offer is acgephablo, plence s the bortom of thlp lener mmd renmm it tw iy attontien via the fax aucpbar

alove wioug with & copy of your Friver's lewsss, Upm rersipt of oz
torwarded 1o H. B, Chevedler. Please allow up to 7 busincss days T gk

sigmed acceprance, check will e proceased aed

processing. T willl comtact yui to ¥2¢ Up 2 gigning

date. Yuuwiubn:quircﬂmm:nplmﬂ::mmclmmw nlmngd:.mnrﬂ]humnﬁmwillbcwidﬁd. I can be reached ar

(BOC) 2311841 ext. SET2D iLyou bve any QUMSTIONS O CORGETLE.

Thia letter will be required for yoq o brng Lo Che signing.

I

Received  Nay=18-2004 02 .1 FromRightFax

To=if B CHEVROLET Pagn 002
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ADDENDUM — Updated Tax Rate
Dealer Confirmation Letter- Collateral Exchange
* Chevrolet Division
5701 Fast Hillsborongh Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58723, Denisc Hampton

Cellateral Exchanga Agreement batwaen [5M Divislarn Name] and its deaier pariner [Deatership Namea]

Customar's Name:
Caze Number:

thank you for psslsting Chavroletin the collateral axchange for our mutLl custormar,

General Motors will Issue 3 chack In the amauntof 521 .764.62‘/:'/“«:& payahia 1o H. B. Chevrslet after recelving 2 complated
coliateral exchanoe fomm tiathas been signed by e cLstHmer, wealer reprasantatve, ana financal insittion representatve.
The customar, i erder 1 make the tansacton wke place, must supply any (unds il might be reguired in cash, ceried

check, or meney ardar (1mage on tha old vehlge and pay any upgrade In price frem MSRP-old viohica o MSRP=new vehicle).

Whon widiing the sales agreoment fer this exchange, please use the nunbers botow:

Raplacamant VIN: JCMNDLY IR0 66

MNaw VahiEln Exlas Price: $23,524,62 -

Used Vahitle Trade Value! v g21 704,62

Usage $nfa

Trada Difference: f 51,820.00

Taxes: 4184.88

Rebates: [Nt Applicable]

Migeslanaals State Mees: : 280,00

Dacumoent Feae: [Mat paid by elther party]

Dealar Frosossing Fag! {5200 spplied 3= warranty credit via WiLN.G.

As alwayy, the cuatemer in ebligstad
raplucemant vehicte, Wi o oxcenton attha VIN, n o

SIS ND New Lnas. The funds mst be breuaht i the gealarship igning at the tme ot the transaction. Using tha figues
abovo, tho customer© s reguired © bring: ' -

Sgles Taxs $156.538
Mitstullanueu Feuy = sn/u
Uange / depreciation = $n/a

—_ Hggénﬂg %1%20.00
Tatal Costorner Sontibwtion = 51976,

H. B. Chavioletagreas to sign a8 Pewer Of Atlomay to enable GM 1o make the necessary srrengemants with the above
reterencad Customers landing Insttuton en tha Deaters bahait to facliEe recabvng 2 tee and ear tite o ma old vehidle.

Hﬁ g;o In agresmant with this affer, please algn and date below and return a cop
10.A8TH. ;
/7 X -y 0 (/IE& LEE

Bealerntlig Mame DAG] Mansgament ADRimes

¥ atfention ,; g fallowing

[Dealershlp Nama BAC] Managemant Ag

Althorzed General Melers BRC Representative Sighature

e nd Ganeral Momors BRC Represeniatve Printed Name

Again, hunk you [ar wsdstng Chevolutin this collateral wxshange trungagion lor our mutel customer]

Recalvad Moy=20-7004 nﬁ":upm FremRIghtFax Te=H & CHEVROLET Paga 003

__H ol é’ ,_..-..? / Pﬂ f
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Dealer Confirmation Letter- Collateral Exchange
Chevrolet Division
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Ext. #58723, Denise Hampton

collawrsl Exchangt Agreumant betwean [GM Divivion Name) and ive dedlur pariner [Paalershiy Nams]

Cuatomar’# Name:
Came Number:
Thank you for essstng Chuvrolet In the collutersl exchange for aur rutusl customer.

Goneral Motors wiil 198ua 2 eneck In ha amount of $21,764.82 made payatia @ H. B. Chevraiat afer recalving 9 completed
collateral exchange fomm hathas besn signed by he custamer, clealmr reprosen wiive, and fnandal inettudon mpreseniafve.
The custorer, in ordar t make the wAnsacton take place, rust sUPPlY any funda that might be required in cash, cenifled
chuck, or maney arder (Uisige o the old vahicle and pay Wny wpuraUe in prce ram M3RP-old yuhitio 1o M3 rF=new vehida).

Whan wiitng ihe sales agreament for tis axehange. plaasa usy the numbers nolow:

Reglacement VIN: senorsrosci

New Vehlcle Sales Prce: 423,624,802

uxad Vehide Ttade Value: T %21,704.62

Lsage: nia

Trade Difformnce: %1,820.00

Tases! $£154.70

Rebztas [Met Applicabia)

MipcellanroLs Stath FRRR ‘ £80.00

Document Fasc Not paid by sither party]

Dealer Pracassing Foa! (5200 applied 28 wWarany creditvia WiLN.S.]

emments to camplete the ool lateral mxchan
ramlacement vehicla, With the axcaption o hotRing in he tnancing contract changes peaause tha llen ne der
FRtenLE No Mew funda, The funds MLkt ba brought 1o thu dealenship signing g1 his e of the wansacton. Using the figures
nbave;, T8 CUSIOMET 3 requires to Bdig!

arwek for the

Balae Tax 515470
Miscellanesus Foes = n/a
Ugage / deprociaton = Snla
Upgrade = 182000

E—
Toml Customer Gantibuton » 51974.70

H. B, Chevrolet apress 1w sgn B Fawer Ot ARomey ta enabls GM ta make e necesgdry orangemants wih the above
raloranced timtomer's landing tnshitufon on e Dealer's behdl o fealicite reculving @ foe und der die © he old vithidle,

It yau are In agresmant with thie offer, pleasa sign andl date below and raturn a CopY to my,
ax ERGE-540-ARTO,

‘ m %ﬁﬁ QQEU@.:,ET /i
[Cealarship Mame A anagament Agants Signaturd and Tite.
L AN Sben , PRES.

[Dealership Name BAC] Management AGBRLS Prined Name and TiHe.

Futhonzod Genwrll Melan: BT Rwpresen Wtve Sgnawre

T ] =T

Auhonzed Genurdl Mowrs BRE Rupresentvy Frinwd Narmw

Agaln, thank vou for asalsting Cnevraletin his collateral exchange Tansachon for our mutal cusomert

Recnived  Way-19-2004 03:06pm FromR!ghtfax To=H § CHEVROLET Page Q0B
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May-20-2004 03:30pm  From=-H B CHEVROLET +1T182610167 T-732  P.001 F-065
7 l CUST # 338E6 I e e
= _ 05/20/2004 35524 | eo0s |
i LIS —
EH E‘"VRD LET LERCTERTION canT REY| ACC NG BALL KEY
105-20 Queens Blvd. caricr || |C1400: -
FOREST HILLS, NEW YORK 11375 TUMINA o ae)400 -
718-263-7700 MONTL CARLD cl|40z -
REFRETTA c|408 - —
20LD TO CONSICA cldod —
CAMARD cl4ns - _
ADDRESS o | CAvALER cl4086 -
FLUSHING NY FI{ onvETe Cl407 -
MEWSED *EAT MAKE MOREL BOOY STYVLE clrrazm Cl408 R
NEW | 2005 CHEVROLET | EQUINOX SUBN = [erorm clacoo -
VIN o mMoree cl410 -
2CNDL73FDS- Fl eur cla 1 g _
ancown BRENDAN P BRETT 3082 H1582 / H1582 [ cl . -
S EQUINOX cL PAR2A B2 | -
1 | cacer cla4a . _
E EXTENDCD WAL cl444 -
®| cAR DEAL NO. 33048 1| 4
SALES TAX 324 156,98 |-
DEALERS OPTIONAL FEE FOR
PROCESSING APPLICATION FOR
REGISTRATION AND/OR CERTIFI-
Waste Tire Manzcoment Fee CATE OF TITLE. *§20.00 /TIRE FEE| _
r el - AT e L LICENSE & TITLE FEES 243 - -
{BY Lawy/ ECL27-1918) $2.80x%___ Tires = $__....... N.¥. STATE INSPEGTION FEE 243 -
TOTAL GASH PRIGE 23637 &)
FINANGING
INSURANCE
TOTAL TIME PRICE
£ | oeroarr 220A
; GASH ON DELIVEHY 220A +
: — .
M ueer can anpwance
N PAYMEMNTE
T | MONTHS DOLLARS
@ FER MONTH
TOTAL 235_3‘] A0
Fray-GIFF AL, QWERD FIN. CO. 301 -
R -
- 1976 .98 |«
FINANGE COMTHALT 205; *
+
+
+
+
UZED CAR TRADED —
YEAR MAKL MODEL viN . £1704. 52 -
VILJEDF T STOCK NO. Tlaap: T
T
This vehicle is equipped with a General Mators engine produced in a General Motors plant aperated by the Divizion

*THE DEALER APPLICATION PROCESSING FEE IS NOT A NEW YORK STATE OR DEPARTMENT OF MOTOR VEHICLES FEE. UNLESS A LIEN IS BEING
RECORDED OR THE DEALER ISSUED NUMEER PLATES, YOU MAY AVOID THIS FEE BY SUBMITTING YOUIR QWN APPLICATION FOR REGISTRATION AND/QR
CERTIFICATE OF TITLE TO ANY MOTOR VEHICLE 1SSUING OFFICE.

“ALL WARRANTIES ON THIS VEMICLE ARE THE MANUFACTURER'S. THE SELLER HEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIER WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES MOR AUTHORIZES ANY OTHER
PERSON TO ASSUME FOR T ANY LIABILITY (N CONNEGTION WITH THE SALE OF THE VEMIGLE, THIS DISCLAIMER BY THE SELLER IN MO WAY AFFECTS THE TERMS
DOF THE MANUFACTURER'S WARRANTY.”

Thng bl ttnd Tomymnlde 386 (1400}

N.Y.S. LIC § 7055788

N.Y.C. CA i 886160
NY.C_CA # 886161

“IF THIS MOTOR VEHICLE IS CLASSIFIED AS A USED MOTOQR VEHICLE,
H.B. CHEVROLET, THE DEALER NAMED ABOVE CERTIFIES THAT THE
ENTIRE VEHICLE 1S [N CONDITION AND REPAIR TO RENDER UNDER
NORMAL USE, SATISFACTORY AND ADEQUATE SERVIGE UPON THE
PUBLIC HIGHWAY AT THE TIME OF DELIVERY."




May-20-2004 0Z:51pm  From-H B CHEVROLET +I1T182610167

This vehicle is equipped with a General Motors engine produced in a General Motors plant operated bythe

il Lust m avupu T-728 P.Ug F-081
==, - 05720/ 204]4 I
5= |5 CHEVROLET . 35522 et
LITSCRIRTION CoaT KEY| ACET MG, CALE KEY
105-20 Queens Blvd. AR . cl400 -
FOREST HILLS, NEW YORK 11375 LUMINA cl4.01 " -
718-263-7700 MENTE SAHLO ciaoa -
ULYIETTA ci403- -
8OLDTO EOHSTA c({404 " -
ADURESS — a0 -
* p CAVALIER C 40 B _
FLUSHINE NY R| corvLiTE C 407 . -
NEWALSED LA MAKE MODEL BODY 5T7LE g‘, FRIZM C 40 8. -
NEW | 2005| CHEVROLET | EQUINOX SUBN ® [ rcnw c1409 -
vin C . - _
ZCNOL73F05 P SEIEE =
sz BRENDAN P _BREIT 3Da2 H1582 / H1582 o cl - - -
=|_EQUINOX ¢l 1 2534000 |-
1 | amcpe C 4 43 ) -
E EXTENDED WAF. cl4d4q —
ElcaR DEAL NO. 33848 1| 4=
SALES YA 324 - 15698 |~
DEALERS OPTIONAL FEE FOR o
PROGESSING APPLICATION FOR
REGISTRATION AND/OR CERTIFI-
VWaste Tire Management Fee CATE OF TITLE. "620.00 /TIRE FEE T
LIGENSE & TVTLE FEES . ) —
(‘W LBWIEGL 2?'1 513) 9250 bt —— T'WES = $_,__ N.Y, STATE INGPECTION FER 243 | : . . -
TOTAL CASH PRICE 2E 495 08
FINANGING e
INSUHANGE
TOTAL TIME PRICE
21 oeposir 220A +
-.F CAGH ON DELIVENY 200 A +
L ' ;
E USED CAR ALLDWANELE
N PAYMENTS
T | monTHE DOLLAHS
b PER MONTH
TOTAL ERJQE.QB
PAY-OFF BAL. OWED FIN. CO. 201 ] —
. +
1976.98 11
FINANGE CONTHACT 2055 +
+
+
4
+
USED CAR TRADED —
VEATT MAKE MEDEL VM 2 ALS0 AR -
VALEDF| BTOCKNO. | Il240; cHIELL Y
1
___ Division

CERTIEICATE OF TITLE TO ANY MOTCR VEHIGLE 1SSUING OFFICE.

*THE DEALER APPLICATICN PROCESSING FEE 1S5 NOT A NEW vORK STATE OH DEPARTMENT OF MOTOR VEHICLES FEE. UNLESS A LIEN 13 BEING
RECORDED QR THE DEALER ISSUED NUMBER PLATES, YOU MAY AVOID THIS FEE BY SUBMITTING YOUR OWN APPLICATION FOR REGISTRATION AND/OR

[NCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER

OF THE MANUFACTURER'S WARRANTY."

AL L WARRANTIES ON THIS VEMICLE ARE THE MANUFACTURER'S. THE SELLER HEREBY EXPRESSELY DISCLAIME ALL WARRBA
ASSUMES NOR AUTHCRI

PERSUN TO ASSUME FOR T ANY LIADILITY IN CONMNECTION WITH THE SALE OF THE VEHICLE. THIS DISCLAIMER BY THE SELLER IN NO WAY AFFECTS THE TERMS

NTIES ETHER EXPRESS OR IMPHIED,
ZES ANY OTHER

aynalds ind Bayasiells HO4ZES (10:00)

N.¥.5. LIC # 7055788
N.Y.C. CA # 886160
i.Y.C. CA # 886161

“IF THIS MOTOR VEHIGLE 1S CLASSIFIED AS A USED MOTOR VEHICLE,
H.B. CHEVROLET, THE DEALER NAMED ABOVE GERTIFIES THAT THE
ENTIRE VEHICLE IS IN CONDITION AND AEFAIR TO HENDER UNDER
NOBMAL USE, SATISFACTORY AND ADEQUATE SERVICE LUFPON THE
PUBLIC HIGHWAY AT THE TIME OF DELIVERY."

pR—



To: Milan Suga From: Denise Hampton

Fax: 718-261-0167 Fax:  866-549-8879

Pages: 2 Phone: 800-231-1841 X58723

Attached is the Dealer Confirmation Letter and Repurchase Worksheet.
Please sign and return via fax along with a New Bill of Sale. After I
have received the documents, [ will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Documents.

I CANNOT PROCESS CASE WITHOUT ALL DOCUMENTS.

o Signed Dealer Confirmation Letter
e A New Bill of Sale base off of Worksheet — Dealer Sign Only

Thanks,
Denise Hampton
Repurchase Coordinator



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-209236714 Denise Hampton
Old Vehicle VIN: New Vehicle VIN: Date:
1G12U54s74r [}  2cNpL73F05 5/19/04
DEALER'S SAMPLE PURCHASE ORDER
MOCK BILL OF SALE
cct. ehicle Costs 524, Purchase Price (New Unit) 23,524.62
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 154.70
Tax 0.00 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees (opt) 60.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 60.00
Other 0.00 0]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Miscellaneous 0.00 | Miscellane ous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 23,584.62
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 154,70 E
Luxury Tax 0.00 3 Subtotal 23,739.32
Reg./Lic./Title Fees {opt) 0.00 P
Additional Aftermarket Items 0.00 0 Trade In 21,704.62
N
Usage/Depreciation 0.00 S Payoff 0.00
Damage 0.00 |
Upgrace 1,820.00 B Net Allowance 21,704.62
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery {Paid by GM) 60.00
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 1,974.70
Total Customer Cost 1,974.70
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 21,764.62
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/y
Dealer Due to GM NA
GM Due to Dealer 21,764.62




Estimated Auction Price

20,016.16

**This is a "work in process" until signed

Projected (Loss)

(1,745.46)

by a GM Authorized Representative*

S

Rev 55104




Dealer Confirmation Letter- Collateral Exchange
Chevrolet Division
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Ext. #58723, Denise Hampton

Collateral Exchange Agreement between [GM Division Name] and its dealer partner [Dealership Name]

Customer’s Name:
Case Number:
Thank you for assisting Chevroletin the collateral exchange for our mutual customer.

General Motors will issue a check in the amount of $21,764.62 made payable to H. B. Chevrolet after receiving a completed
collateral exchange form that has been signed by the customer, dealer representative, and financial institution representative.
The customer, in order to make the transaction take place, must supply any funds that might be required in cash, certified

check, or money order {(usage on the old vehicle and pay any upgrade in price from MSRP-old vehicle to MSRP-new vehicle).

When writing the sales agreement for this exchange, please use the numbers below:

Replacement VIN: 2CNDL73F0 56-

New Vehicle Sales Price: $23 524,62

Used Vehicle Trade Value: ) $21,704.62

Usage: $n/a

Trade Difference: $1,820.00

Taxes: $154.70

Rebates: [Not Applicable]

Miscellaneous State Fees: $60.00

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle. With the exception of the VIN, nothing in the financing contract changes because the lien holder
extends no new funds. The funds must be brought to the dealership signing at the time of the transaction. Using the figures
above, the customer is required to bring:

Sales Tax= $154.70
Miscellaneous Fees = $nfa
Usage / depreciation = $n/a

Upgrade = $1820.00

Total Customer Contibution = $1974.70

H. B. Chevrolet agrees to sigh a Power Of Attorney to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

If you are in agreement with this offer, please sign and date below and return a copy to my attention at the following
fax #866-549-8879.

[Dealership Name BAC] Management Agents Signature and Title.

[Dealership Name BAC] Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Again, thank you for assisting Chevroletin this collateral exchange transaction for our mutual customer!



September 10, 2004

Flushing, NY _

Service Request: 1-209236714
Customer Relationship Manager: Maura Platt

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation
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ADDENDUM — Updated Tax Rate
Dealer Confirmation Letter- Collateral Exchange
z Chevrolet Division
5701 Fast Hillshorough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 Ext. #58723, Denise Hampton

Callataral Exchange Agreement between [GM Divislen Name] and its dealer partner [Dealership Name]

Customer's Name:;
Cazse Number:

Thamk you for asetaling Chevraletin the collateral exchange for o mutual customer,

General Motors wilt issue a check in the amaount of $21,764.62 made payable to H. B. Chevrolet after receiving a completed
collateral exchange form thathas been signed by the custamer, dealer represen@ative, and financlal insttution representative.
The customer, in order to make the transacton take place, must supply any lunds tat might be required in cash, certified

check, or money arder (sage on the old vehicle and pay any upgrade in price from MSRP-old vehicle to MSRP-naw vehicla).

When witing the sales agreement for this exchange, please use the numbers bolow:

Roplacement VIN: 2CNDL73F05

New Vehicle Salas Prica: $23, 524,62

Used Vehicle Trade Value: ’ §21,704.62

Usage: %n/a

Trade Difference: " $1.820.00

Taxes: %156.98

Rebates: [Mot Applicable]

Miscellaneous State Fees: $60.00

Dacliment Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applicd as waranty creditvia W.ILN.5.]

As always, the custemar is obligated to make arrangemants to complete the collataral exchangs papearwork for the
raplacemant vehicle. With the exceptich of the VIN, nothing Tn he financing contract changes because the lien holder =
extends no new funds, The funds must ke brought 1o the dealership signing at the time of the transacfion. Using the figures
above, the custormer is required to bring: .

Sales Tax= £156,98
Miscellaneous Fees = $n/a
Usage / depreciaton = Hn/a

Lipgrade = %1820.00

Total Customer Contibution = $1976.98

H. B. Chevrolat agrees to slgn 2 Pawer Of Attomey to enable GM to make the nececsary arrangements with the above
reterenced customer's lending Institution an the Dealer's behalf to facilitate recelving a free and clear tile o the old vehicle,

If you are in agreemant with this offer, please sign and date below and return a copy fozmy attentien althe following
fax #B866-545-0579. . ; T y X /
K CPPEVRDCET JHREE M )Zéfr ; PRES

a

[Dealerstig Narmez BAC] Management Agents Signature and Tite.
Milnrl e, PRES
7

[Dealership Name BAC] Management Agents Frinted Name and Title.

Authorized General Metors BRC Reprasentative Signature

Authorized General Motors BRG Representafive Printed Name

Again, thunk you for auslsting Chevrolet in this collateral exchanue transacton for our mutual customer!

Rece|vad May=-20-2004 Dﬂ':'ld-nm From-R1ghtFax To=H B CHEVROLET Page [03



May-14-2004 10:1%am  From=H B CHEVROLET +I1T182610167 T-608 P.O01 F-702

m—r

o\

@ C3475633
I eSS i
e pr.mDS/BEL

: I||IIIIIIIIIIIII!IIIHINII!IIIIIIIH\||INIIIIIIHIIIIIIIHIIII _J Iﬂlﬂﬁﬁﬁﬁ?ﬁﬁﬁﬁﬁﬁﬁﬁmﬁﬁﬁﬁ%ﬁﬂlll

(5}




Frum-H B CHEVRULET +1'HEZE1IJ1E? T-g08 P.002 F-702

INVOJC.‘-E [N ETOCKNO. . eer] -

35294| 22 |

sev] acoThn [ sae “EY

May=14-2004 10:15n
=l ! - EUST# ' 3081

-- l'_'HEVREILET e

. 106-20 QILIBBHS Bivd, S o o] | ewemce -
FOREST HILLS, NEW YORK 11375~ - T I [T
TJ18-263-7700 - : MONTE GALD

BERETTA

SOLDTO : B CORSICA

ADDRESS
CAVALIER

NGr H Y CORVETTE

| newwrzEn T veam . MAKE - MCDEL BODY BTYLE PRIZM- .

NEW “2004 CHEVRGLET MALIRY ). 4DR - ["[som

1517_1354&74- -

mOo—1n7

e lm.%mmw_

‘__—_EDLS"LE“”““ HELLE B CORT qtt@&m [ 2R3 ], [rwec = el
MALTBU SRS ‘

GMCPP

C Mo

EXTENDED waR,  © - Eﬂ; ;
CAR DEAL NOD. lﬁg £

SALES TAX | . ’ i T -1
DEALERS OFTIDNAL FEE FOR ) '

. K - : PROCESSING APPLICATION FOR -
- ' - REGISTRATION AND/OR CERTIFI-

| CATE OF TITLE. *$20.00. /TIRE FEE :
Waste Tﬂ'ﬁ' =] M@gﬂm&nt #@ggo LIGENGE & TIYL2 Fees ..

3 T e
YL 274 17139 . Ties =

mro—Im=<

Hnnoono_nn@'donono.n

$ } | Y, BTATE INSPECTION FEE o _

-. —l .. TOTALCASHPRICE |  %&n17.04 |

4 ) . FINANCING . - SR

_ ) INSURANCE ! . 8 - - w

__',' o ' - R . ] . TOTAL TIME PRICE
o DEPSHT B

5ASH ON DELIVERT

CONSHMER - ASH
WUSEDR CAR ALY OWANCE.
T PAYMENTS . REBATE
MONTHE - DOLLARS '
a PER MONTH

2 MEmr—— mit

TOTAL | =4}

G . | Pav-oFF BAL ewED Fin. oo,

- ) FINANCE CONTRAST

. .o
PR USER GAR TRADED ; i : : e L S
YEAR _| MAKE - NODEL | VIN ’ - : ‘ ) e S
: . VALUE OF EETETE: T B
ALUEGF | 5TOGK NO. J-Er— ittt A

11
.nE = e
H‘” 'L I ,ﬂl'f.*"" E:ﬂ Lﬂ.ﬁ"ﬁﬁ?j

This vehicle s éqﬁlpped witha Ge_:;héral Motors engihe produced in a Generéd Metors plant operated by the - Division

+ 41 [ e [+ [+ [+ Je e ]s ]

*THE . DEA}LEH APBLICATION F'HDCEE.:ING FEE IS.NOT A NEW YORK STATE OR DEPARTMENT. OF MOTOR VEHICLES FEE, UNLESS A LIEN 15 EEiNCi
.RECCRDED OR THE DEALER ISSUED NUMBER PLATES, YOU MAY AVOID THIZ FEE BY. SUBMI‘I‘I’ING YOLIR OWN APPLICATION FOR HEG!STRATION AND."DFI ’
CERTIFIGATE OF TITLE TO ANY MDTC!FI VEHICLE ISSUJNG OFFICE, . i

“ALL. WARRANTIES ON THIS VEHICLE J\FIE THE MANUFACTURER'S, THE SELLER MEREBY EXPRESSLY DISCLAIMS ALL WARRANTIES EITHER EXPRESS OR IMPLIERD,
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER

| PERSON TG ASSUME FOR 1T ANY LIABILIT‘I’ IN CONNEGTION WITH THE SALE OF THE VEHICLE, THIS DISCLAIMER BY THE SELLER IN ND WAY AFFECTS THE TERMS
OF THE MANUFACTURER'S WARRANTY."

Renolds dunl Bojockds RO (O0E) - . “IFTHIE MOTOR VEHIGLE-IS'CLASSIFIED AS A USED MOTOR VEHICLE, .
-N.Y.S.LIC # 7055788 "7 HB. CHEVROLET, THE DEALER NAMED ABOVE CERTIFIES THAT THE ™
N.Y.C.CA # 886160 -~ . “._ " ENTIRE VEHICLE IS IN CONDITION AND REPAIR TO RENDER UNDER ©_ + -

NORMAL USE, SATISFACTORY AND. ADEQUATE SEFNIGE UPOMN THE .

O 1™ LI LIVAT A L A'I' '|'LI|: TII]E A"\l:' HEI I\IEEDU

N.Y.C.CA # 886161




May-14-2004

10:16am From=H B CHEVROLET +1T182610167 T-608
2004 MALIBU LT SEDAN CHEVROLET MOTOR DIVISTION

120 GALAXY SILVER METALLIC /VEG GENERAL MOTORS CORPGRATION

142  GRAY 100 REFAISSANCE CENTER

ORDER NQ. GHS.JH3/TRE STOCK NO, G%D’Zﬂ DETROIT MI  48243-1134

VIN 161 2usd 87 4T verrcLE Invorce I

T‘************w*****r**w****W**WWWﬁi**********w**********tw**ww*www*w*gs

MCDEL & FACTCRY QPTIONS MERE INV AMT RETAIL - STOCH
12uU69 MALIRU LT SEDAN 22870.00 20926.05 IWNVOICE 0B/25/03
CF5 POWER SUNEOOF 785.00 652 .50 SHIPPED 08/23/03
LX9 3.5L Vb ENGINE 0.00 0.00 EXP I/T 03/C4/03
M0 4-5PEED AUTO TRANSMISSION 0.00 0.00 INT com 03/04/03
NE1 50-STATE EMISSIONS wu/c N/C PRC EFTF 08/21/03
UCe AM/FM 6 DIBC CD PLAYER 300.00 270.00 XEYZ GEB2d G2834
(REPLACES STD/QPT RADIO} WFP-F QTR OQPT-1
VK3 FRONT LICENSE PLATE RRACKET 0.00 0.00 BANK: GMAC = 103

CHG-TQ 02-1589

SHIF WT: 3225

HP: 32.19
GMES: 21781.70
SUPPLR: 22632.97
MEM: 24520.00
MEMO 1169.75
PEFTED
g M
SEP - § 2003
! d - . AL
TOTAL MODEL & OPTIONS 23895.00 2I1R48.55 ACT 231 217536.70
DESTINATION CHARGE £25.00 625,00 H/R 26l 726,85
LAM DEALER CONTRIRUTICN 238.95 ADV 261 238,95
LAM GRCUF CONTRIBUTION 115.48 EXP 654 112.48
TOTAL 24520.00 22831.93 PAY 310 22831.98%
MEMQ: TOTAL LESS5 HOLDBACK AND
APFPROX WHOLESALE FINANCE CREDIT 21772.08

LESEEE L SR ELEEE LR LSRR EEES SRS ESEEEE R EEEEEE SRR LR R TE RS EEE]

INYQICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REEATES, ALLOWANCESZ, INCENTIVES, HOLDBACK, FINANCE CREPIT AND RETURN TO
DEALER CF ADVERTISING MOWIES, ALL OF WHICH MAY APPLY TO VEHICLE.

LR e A R Y R R A A R R R R R R X LT L R FE T P F e e L T E

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 103

H. B, CHEVROLET VIN 1G1lZUS4874F102237
5 22831.98 INV 1RD22362338
DOE 0%/04/03 DERLER D2-189

P.o03

F-702



May-M 2004 10:16am  From=H B CHEVROLET +I1T182610167 T-608 P.004 F-702

CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC

X

CUSTOMER INCENTIVE ACKNOWLEDGHENT AKL/OR ASSIGNMENT

CUSTD ER_NARME: EETEE
w /Z/LDEA W /:‘_7-—7 _(or see attached Ilst") j::

A - la'.:ustomar lmcuntwer

cusiomer mcentive(s) be applied (31_)
" Iaw as a prica reductlun (Blll of Sale lrldlCEl.tES -;'

> elect to ‘rériéi‘.l.e i

Lo

el cusrowsn A'ND DEALEH ACKNOWLEDGMENT __,.,‘j' o

I am ‘the. ultlmate re ar! purchaser or lessee of the vehrcle bearlng thls vehrcle identification - number whlch was. sold/lease

- to me by the Dealer named below This vehicle was purchased/leased for personal/busmess use Aot resale and 1 took 1.";
_jde[wery of this .vehicle on\L. I acknowleclge recaupt of: mcentwe(s) as descnbed in ltam 422 and release ;¢he GM

-~ Division from any future claim or obllgatlon

Purchaser/Lessee Slgnature

7 representatwe c:ert:f:e.s that the mformatlon on this appllcatron is true and correct and

The undersigned person as Deat{a
the incentive(s) described in ltem _ﬁ have been provided to the said purchaser/lessee who has taken delivery of referenced

' unlt thmugh this dealershlp and that properly compieted accura’te delwery data has béen fomrarded to Generai Motors o ‘

. . ) “.' . '_--‘-‘-‘-‘ . ' . . . .
Authorized Dealer Signature: '%ﬂ‘ - Date: H_QE‘QE
; Ll W C she Orxes pesler Gode:m

Dealership Name:

# List must include VIN, Delivery Date and Program Reference

Desler Note: This document Ia required as supporling documentation for the payment of any consumer incantive and must be available in the Deal Flie
GHEVROLET, PONTIAC-GMC, BUICK and CADILLAC GM3795 1/01

Copy #1 - Dealer Copy #2 » Gustamer
Reynolds and Reynolds

QRDER TOLL FREE: 1-800-344-0956
FAX: 1-BDO-531-905%



May-18-2004 03:43pm  From-H B CHEVROLET +I1T182610167 T-713  P.O0
- . F-886

From: Denise Hampton
Fax: B66-349-B879
Phone: 800-231-1841 Ext. 58723

Attached is the Settlement Offer. Please sign and return via fax. After
I have received the document, T will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Document.

1 CANNOT PROCESS CASE WITHOUT THE:

s Signed Settlement Offer

Thanks,
Denise Hampton
Repurchase Coordinator

Racelved May=19-2004 02:58pm From-RIghtFax To-H B CHEVROLET Page 004



May-18-2004 03:43pm  From-H B CHEVROLET +I1T182610167 T-T13  P.002 F-298

GENERAL MOTORS BUSINESS RESOURCE CENTER

May 1%, 2004

Flushing, 1Y [N

Subjecl: Repurchase of 2004 Cheveolct Malilu, VIN#1GIZUS 3745-
(lase Mumber: 1=ZW236714

TRADE SETTLEMENT OFFER

Der m1= [
We regret Ml you arc dissalisfed with your 2004 Cheveolet Malibu, VIN#IGIZUE&ISHF- und Upel viir allempls to
reanlve your cotieerns have not met your exTcctations,

Thiz offer 1o assiet you into a replacement vehicle is being made as an effort to keep you a patisficd Chevrelet customer.
Chevralet will assist you inta 2CNDL73F0SSHEE 2005 Chevrolet Equinox. Your responsibilities may be, but pot lirited
to, taxcs, state feex, dealership fees, wsage, damage, upgrade, addaoms, and eemversions. This ffer is caleulated by using the

following figures:
Payoll o wrigimal Vehicle good umil Juns 10, 2004 $20,051.00
Phis Lingradc % 1,820.00
Plus Uzage fn/a
Plus Taxes 5154,70
Plus regislration, Ly, Aile fees Frr/a
TOT AL RIESPONSTINLTY OF CUSTOMINR HZZ,HZE.'?‘;"

W TOTAL CUSTOMER RESPONSIBILITY 15 SUBJECT TO CHANGE IF SIGNED PAPERWORE IS NOT RECEIVED BY
DATE OUTLINED BELOQW**

(General Maorara will repurchase VIN #1611 Z.LT54974F- in exchange for the releass of Hability stemming from warrantics,
uxpress or implied, covering this vehicle.

Please refnrn this doenment to fax number ¥66-5 0NN79 by May 21, 2004 T he condifinns of the trade-repurchase are a8
foll ows:

the vehicle is tree from any abnnrmal damage or alferations which impair its resale valne

all factory installed equipment are intact and functional

g {ree and clear fitle is provided at the time of repurchase (puyoff original loan)

a “Power of Amorney™ form is signed at the time of cepurchase-used only fir title corrections, if neaded (supplied by
General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General Motors)

thiz offer i« contingent upon the approval of your lending/leasing ingtitution

a0 cosh back rebates or ineentives of any kind are spplicable towards this tra nsuction

the cnelosed release agreemenk s sipned and eeturned with this offer letter

14L)

by gl

I thie trade-repurchase offer iz acqeptable, please sim the bottom of this letter and return it to my attention via the fax number
alwve along with a copy of your duiver's licenss, Upon receipt of yaur signed acceptance, a check will be procesged and
forwarded to H, B. Chevrolet. Please allow up to 7 business days for cheel processing, 1 will contact you 10 gct up a sigming
date, You will be required to cornplets the transaction on the signing dare or this Transaction will be voided. I can be reached at
(B00) 231-1841 oxt. 58723 il you have avy QuEsTions oT CONCEITE.

Sincerely,
Denige Humpton
Buziness Resource Cenrer

This Letrer will be required for yon [o bnng o the signing.

o

Raceived  May-79-2004 02:50pm From-RightFax To-H B CHEVROLET Paga 002




May-18-2004 03:43pm  From-H B CHEVROLET +I1T182610167 T-713  P.003 F-298

Dealer Confirmation Letter- Collateral Exchange
Chevrolet Division
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 Fxt. #58723, Denise Hampton

collatoral Exchange Agreement between [GM Divislon Name] and its degler parner [Dealership Name]

GCustomer’s Name:
Case Number:
Thunk you for assisting Chevroletin the collateral exchange [or our mutual gustomer,

General Motors will Issue a check In the ameunt of $21,764.62 made payable 10 H. B. Chevralat afier recaiving a completed
collateral exchange form thathas been signed by the custorner, dealer reprosentative, and fnancial insttuton representative.
The customer, in order to make the ransacton @ke place, MUst supply any funds thatmight be required In cash, cerified

cheok, or meney order {usage on the old vehlcle and pdy any upgrade in price rom MSRF-gld vehicle to MSRP-new vehicle).

Whan writing the sales agreement for this exchange, please use he numbers below:

Replacement VIN: 2enDL73F0 56

New Vehicle Sales Frige: 523, 624.62

Used Venhlele Trade Value: ) $21,704.62

Usage. %n/a

Trade Difference: %1,820.00

Taxos, %154,70

Rebkates! [Mot Applicable]

Miscellanrous State Fees: $&50.00

Document Fees: [Not paid by either party]

Cealer Processing Fee: (5200 applied as warranty cradit via W.IN.S]

As always, the customer is obligated to make arrangements to camplete the collateral exchange paperwork far the
replacement vehicle, With the exception of the VIN, nathing in the financing contract changes because the lien holder
Sxiend= ne new funds. The Tunds must be breught to the dealenship signing at the ime of the transacton. Using the figures
above, the custormer is required to bring:

Balas Tax= 154,70
Miscellaneosus Fees = &nia
Usage / depraciaton = Snla

Upgrade = $1520.00

Toml Gustomer Contrbution = $1974.70°

H. B. Chevielet agrees o sign a Power Of Atorney 1o enable GM to make the necessary arrangements with the above
relerenced custamers lending Institution on the Dealer's behallTto fucilitate receiving @ free and clesr ide o the old vehitle,

)
If you ara In agreemant with this offer, please slgn and daie helow and raturn a copy to my, tion at the fallewlng
-

Tax 48005498675, 1) B, (CAPEUROLE T ISP

[Dealership Name BAC] Management Agents Signature and Tite.

AP I AR) SDER , FRES-

[Dealership Name BAC] Management Agents Frinted Name and Tile,

ALThanzed General Molors BREC Represenatve Signature

Authonzed Generdl Molors BRC Ropresentitive Printad Name

Again, thank you for assisting Chevroletin this collateral exchange transaction for our mutual customer!

Recaivad May=19-2004 03:06pm From—RIeghtFax To=H B CHEVROLET Page 00B



May-18-2004 03:44pm

From-H B CHEVROLET

+1T182610167 T=713  P.004 F-298
BRC REPURCHASE WORKSHEET
File Number Custamer Name Worksheet filled aut by:
1-209236714 Denise Hampton
Old Vehicle VIN: New Vehicle VIN: Date:
1(;1111543741?_ 2CNDL73F05 5/19/04
DEALER'S SAMPLE PURCHASE ORDER
P LI e e MOCK BILL OF SALE
Acct 2211237 Vehicle Costs 23,524.62 G Purchase Price (New Unit) 23,524.62
Adjustment to line 1 0,00 M
Conversion Cost 0.00 State Sales Tax 154,70
Tax 0.00 R
LLLiry Tax 0.00 E LipeLiry Tax 0.00
Req./Lic Mitle Fees (opt) 60.00 [
Miscellaneous 0.00 P Reg. Lic [Title Fees (opt) G0.00
Other 0.00 O
State Fees 0.00 N Adclit onal Aftermarket ltems 0.00
3
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP ¢.c0 B
Miscellaneous 0.00 1 Miscellansous 0.00
Tranzportaton Fees 0.00 T
Y Other 0.00
Total Replaccment Price 23,584.62
CUSTOMER'S R Less Dealer Gontribution 0.00
Tax 154,70 E
Luxury Tax 0.00 5 Subtotal 23.739.32
Reg Lic./Tille Fees (opt) 0.00 P
Additonal Aftermarket tems 0.00 O Tracle In 21,704.62
N
Usage/Depredation 0.00 5 Payoff 0.00
Damage 0.00 1
Upgrade 1,820.00 B MNet Allowance 21,704.G2
Downgrade (deducted) 0.00 1 ]
Reimbursement of Aftermarkefs 0.00 T Cash on Delivery (Paid by M) 60.00
Other 0.00 Y
Dealer Contribution (cleclicted) 0.00 Total Balance Due 1,974.7D
Total Custoemer Cost 1,874.70
Amount to Dealer for additional Fees 0.00
Trade Repurchase Amount 21,764.62 —
Total Payoff Ameunt 0.00 GM Auihorized Signature Date
PAYOFF GOOD THRU(mm/dd/yy
Bealer Due to GM MNA
GM Due to Dealar 21,754.62
|

Recaived Mav=-18=-2004 O03:06pm

From-R|ghtFax

To-H B CHEVROLET Page 003
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GENERAL MOTORS BUSINESS RESOURCE CENTER

CL.OSING CONFIRMATION LETTER

May 20, 2002

Flushing, NY ||

RE: Repurchase for 2004 Chevrolet Malibu, VIN# 1G1ZU54874I<-

Dear Ms. [N
The following parties, (||| GGG | . Chevrolet, have a closing date

outlined below as the date that the Repurchase is to be completed. This is the date the final
package will artive. Please make sure the customer completes the repurchase on this day and that
you return the documents to the RVDC immediately after for completion of the repurchase.

The closing date has been set for May 28, 2004. Once you are in receipt of the packet, please
contact the customer. The customer will be notified to coordinate the time with you.

Thank you for your cooperation.

Sincerely,
Denise Hampton

Repurchase Specialist
1-800-231-1841 ext. 58723

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, F1. 33610



To: Milan Suga From: Denise Hampton

Fax: 718-261-0167 Fax:  866-549-8879
Pages: 2 Phone: 800-231-1841 X58723
Mzr. Suga,

Please see confirming closing letier attached for Susan Auteri.

Thanks,
Denise Hampton
Repurchase Coordinator



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

May 19, 2004

Flushing, NY TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu, VIN#1G1ZUS 874F-
Case Number: 1-209236714

Dear <. | NN

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN#1G1ZU54874F [JJland that our attempts to
resolve your concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will assist you into 2CNDL73F05S (I 2005 Chevrolet Equinox. Your responsibilities may be, but not limited
to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using the
following figures:

Payoff of original Vehicle good until June 10, 2004 $20,051.09
Plus Upgrade $ 1,820.00
Plus Usage $nsa

Plus Taxes $154.70
Plus registration, tag, title fees $n/a
TOTAL RESPONSIBILTY OF CUSTOMER $22,025.79

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOW **

General Motors will repurchase VIN #1G1 ZU54874F- in exchange for the release of liability stemming from warranties,
express or implied, covering this vehicle.

Please return this document to fax number 866-549-8879 by May 21,2004. The conditions of the trade-repurchase are as
follows:

the vehicleis free from any abnormal damage or alterations which impair its resale value
all factory installed equipment are intact and functional
a free and clear title is provided at the time of repurchase (payoff original loan)

LU

a “Power of Attorney” form is signed at the time of repurchase-used enly for title corvections, if needed (supplied by
General Motors)

an “Qdometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letter

R

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number
above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to H. B. Chevrolet. Please allow up to 7 business days for check processing. [ will contact you to set up a signing
date. You will be required to complete the transaction on the signing date or this transaction will be voided. 1 can be reached at
(800) 231-1841 ext. 58723 if you have any questions or concerns.

Sincerely,
Denise Hampton

Business Resource Center

This letter will be required for you to bring to the signing,




V SvVIC

Signature and Date



To: From: Denise Hampton

Fax: Fax:  B66-549-8879

Pages: 2 Phone: 800-231-1841 Ext. 58723

Attached is the Settlement Offer. Please sign and return via fax. After
I have received the document, I will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Document.

I CANNOT PROCESS CASE WITHOUT THE;

o Signed Settlement Offer

Thanks,
Denise Hampton
Repurchase Coordinator
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Jun 11 04 10:00a Burdge Law Office 937 432 9503

BURDGE

_LAWOFHCE 2299 Miamisburg: Cencerville Rd

CQOiPA  Dayton, Ohio 45459-3817
Phone: (937) 432.9500  Facsimile: (937) 432.9503

— " m— e P——

June 11, 2004

YIA FAX ONLY

Victoria Nelson

General Motors Legal-Tampa
¢/o MSX International

1464 John A. Papalas Drive
Lincoln Park M1 48146-1460

866.255.3848
Re: | 200+ chovrotecviativn, vini 61215404 [
Settlement

Dear Victoria:

Mr. [ 1d 1 have discussed the idea of test driving a new Chevrolet Malibu to see
if it has the same sort of problems, as well as GM’s settlement offer. Mr. I
pointed out a few things to me and asked that I clarify 1t with you.

He acquired this vehicle December 31, 2003. He is still within one ycar of purchase and
within 18,000 miles of delivery. He returned to the Chevrolet dealer February 13, 2004,
complaining of the power steering failure and told them that it was dangerous. He
thought it was fixed at the end of that repair, He returned again on February 28, 2004,
with the same complaint, again telling them that it was dangerous. He also told them to
drive it for a couple of days and see for themsclves how serious and dangerous it was.
When he picked the vehicle up on March 4, he was told they recalibrated the system and
he thought everything was fixed. He returned again on March 27, again complaining
about the same thing. When he picked it up after that trip, he again was advised it was
repaired.

As Mr.-sees it, he has been in the shop three times for the same problem and it
did not get fixed within 12 months of delivery or 18,000 miles. He is quite clear about
the Ohio Lemon Law “presumption” that entitles him to have the vehicle repurchased.
He has made it clear that he does not want another one.

www.OhioLemonLaw.com www,OhioConsumerlaw.com

Helping Consumers, and Consumer Law Atrorneys, Since 1978



Jun 11 04 10:00a Burdge Law Office 937 432 9503

BURCGE

“I_AW OFHCE 2299 Miamisburg-Centerville Rd

CQ P\ Dayton, Ohio 454593817
Phone: {937) 432.9500  Facsimile: (937) 432,9503
— — e ———

He is not interested in looking at other Malibu vehicles to see if the problem was fixed.

Victoria, his repair paperwork supports his explanation of what occurred here, Can you
buy this back?

Please advise.

Sincerely,

RLB:emg

ZadaMoweryiSentlementCore GM Rep Nelson Re Settlenent 06| 104 wpd

www,OhioLemonLaw.com www.OhioConsumerlaw.com

Helping Consumers, and Consumer Law Attarneys, Since 1978



May 14 04 04:35p Burdge Law Office 937 432 9503

BURCGE

_I.AWOFHCE 2299 Miamisburg-Centerville Rd

CQIPA  Dayton, Ohio 454593817
Phone: (937) 432.9500  Facsimile: (937) 432.9503

—— e

May 14, 2004

VIAFAX ONLY

Victoria Nelson

General Motors Legal-Tampa
/0 MSX International

1464 John A. Papalas Drive
Lincoln Park MI 48146-1460
8606.255.3848

Re:  Christian Mowery, 2004 Chevrolet Malibu, VIN 1GIZT54894_Setrlement

Dear Ms, Nelson:

I have your cash only settlement offer of $3,500.00 in front of me and will send that to my client.
In the mean time, however, I am puzzled. They have had the vehicle less than sjx months, it has
less than 4,200 miles on it, and they have been in the shop at least three times for the exact same
problem, a dangerous power steering problem. Even the dealership told them that they realize
the problem existed but that “the power steering system in this car is a new electronic version
and any new system is going to have problems”.

Mrs. -brother is a police officer and he expertenced this problem with this vehicle
himself, along with other witnesses who have observed it.

Can you tell me why General Motors should not take this vehicle back? It would cost much less
to do it now then it will later . . . .

I'would be interested in your thoughts,

Sincerely,
R L. Burd
RLB: psc
Vidata\Mowery\SettlementiCorr GM Rep Nelson Re Settlement 051 404.wpd
www.OhiolemonLaw.com www.OhioConsumerLaw.com

Helping Consumers, and Consumer Law Attorneys, Since 1978
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GENER AT MOTORS BUSINESS RESOURCE CENTER

April 19,2004

Ronald L. Burdge, Esq.

Burdge Law Office

2299 Miamisburg-Centerville Road
Dayton, OH 45459-3817

Re: _ (General Motors Corporation

2004 Chevrolet Malibu LS Sedan vIN: 1612T54894F [

This is to advise you that we are in receipt of the above referenced case dated April 13, 2004.
This case file has been assigned to me, and I will be contacting you in the next 10-15 business
days for review.

In order to do a thorough review and assessment of this case, I may need additional information
and documentation from you. Therefore, if any of the items below are marked, please fax or
mail the information requested to the address on the bottom of this page.

If you have any questions, please call me at the number below.

Thank you.

Sincerely,

Victoria Nelson

BRC Legal Case Manager

Ph# 800-231-1841, prompt 9, prompt 3, extension 38837
FAX# 866-255-3848

Owner’s current fitle and/or registration
[  Lienholder (See Attached Sheet)

General Motors Corp. — CARS — Legal ¢/o M5X International MC 336-105-000
1426 Pacific Dnive, Auburn Hills, MI 48326



April 19, 2004

Lien Holder Information Request

Customer Name |

Social Security No:

Customer Name:

Social Security No:

VIN:  1612T154894F GG

Attorney Name: Ronald L. Burdge, Esq. TIN:

Lien Holder Information:

Account #:

Name of Lien Holder:

Physical Address:

City: State: Zip Code:
Contact Person:
Telephone #:
Payoff. $
Good Until: Next Due Date:
Per Diem: $ (OR) %
Late Charges Paid: $ Late Charges Due: $
No. Payments Made: at $ /month
Total payments made .  $
Total Interest Paid to Date: § as of;
1999 $ 2000 § 2001 $ 2002 §
Current Mileage of Vehicle: Date Mileage Read:
| /We, . herehby authorize to

release any and all information regarding the above referenced account to General
Motors Corporation, including but not limited to a complete payment history of my
account. Dated this day of , 2002

General Motors Corp. — CARS — Legal ¢/o M5X International MC 336-105-000
1426 Pacific Dnive, Auburn Hills, MI 48326
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GENER AT MOTORS BUSINESS RESOURCE CENTER

June 11, 2004

Ronald L. Burdge, Esq.

Burdge Law Office

2299 Miamisburg-Centerville Road
Dayton, OH 45459-3817

Re:
Service Request: 1-209268330
2004 Chevrolet Malibu LS Sedan
Vehicle Identification Number: 1G1ZT54894E || | N

Customer Relationship Manager: Victoria Nelson
Dear Mr. Burdge:

After careful research and evaluation of the above case by General Motors Corporation, our research
indicates the following facts:

# Your client vehicle is repaired and General Motors Corporation is unable to assist your client’s
demands of repurchasing his vehicle.

General Motors Corporation would like to assist you in addressing any outstanding conecerns in
accordance with the terms of the existing warranty coverages. Should subsequent factual developments
warrant, we would be willing to consider a renewed request for assistance.

Sincerely,

General Motors Corporation
Business Resource Center
1-800-231-1841, prompt 1, prompt 4

o FILE
LG0007-T

Rev. Apnl 27, 2004



File Number

BRC REPURCHASE WORKSHEET
Customer Name

Worksheet Filled Out By:

1-209268530 V. NELSON
Old Vehicle VIN: New Vehicle VIN: Date:
1G12T754894 13-May-04
TRADE REPURCHASE STRAIGHT REPURCHASE PAYMENT / LEASE REPURCHASE
Lease Terms MO __ Ml __ Lease Usage Mo __ Ml __
1 Replacement Vehicle Costs $0.00] 1 Base Price $19,500.70] 1 Down Payment/ Cap Cost Reductiot $0.00
2 Equipment Transfer $0.00] 2 Conversion Price $0.00] 2 Additional Payments $0.00
3 Total Sales Tax $0.00] 3 Sales Tax $1,475.68| 3 Reg./Lic./Title (opt) $0.00
4 Total Reg./Lic./Title (opt) $0.00] 4 Reg./Lic./Title (opt) $20.25| 4 Aftermarket ltems $0.00
5 Aftermarket ltems $0.00] 5 Finance Charges $0.00] 5 Collateral Costs $0.00
6 Collateral Costs $0.00] 6 Aftermarket Items $0.00] 6 Pre-Judgement Interest $0.00
7 Pre-Judgement Interest $0.00] 7 Collateral Costs $0.00] 7 Annoyance / Inconvenience $0.00
8 Annoyance / Inconvenience $0.00] 8 Pre-Judgement Interest $0.00] 8 Other
9 Dealer Admin / Vehicle Transfer $0.00] 9 Annoyance / Inconvenience $0.00] 9 Total Additions $0.00
10 Other 10 Other 10
11 Total Replacement Price $0.00] 11 Total Purchase Price $20,996.63| 11 Usage/Depreciation $0.00
12 Usage/Depreciation $0.00] 12 Usage/Depreciation $0.00] 12 Damage $0.00
13 Tax/Title/Registration Contribution $0.00]| 13 Damage $0.00] 13 Over-Allowance $0.00
14 MSRP Upgrade $0.00] 14 Over-Allowance $0.00] 14 Negative Equity $0.00
15 Damage $0.00] 15 Negative Equity $0.00] 15 Incentives $ 1,750.00
16 MSRP Downgrade $0.00] 16 Incentives (deduct) $1,750.00] 16 Over Mileage Penalty
17  Customer Cost (review L.L.) $0.00] 17 Total Deductions $1,750.00] 17 Total Deductions $1,750.00
18 18 18
19 Repurchase Subtotal $0.00 | 19 Repurchase Subtotal $19,246.63| 19 Total Refund to Customer ($1,750.00)
20 Loan Payoff $0.00{ 20 Loan Payoff 5-29-4 $18,831.34] 20 Attorney's Fees $0.00
21 Total to Dealer & Customer $0.00] 21 Total Refund to Customer $415.29|21 Dealer Buy Out / Payoff Amount $0.00
22 Attorney's Fees $0.00] 22 Attorneys Fees $1,500.00] 22
23 Total Repurchase $0.00] 23 Total Repurchase $20,746.63]23 Total Repurchase Amount ($1,750.00)
24 NADA $0.00] 24 NADA $19,970.00| 24 NADA $0.00
25 Estimated Auction Price $0.00] 25 Estimated Auction Price $14,777.80| 25 Estimated Auction Price $0.00
26 Projected Loss $0.00] 26 Projected Loss $5,968.83| 26 Projected Loss ($1,750.00)
OVER ALLOWANCE CALCULATION
PURCHASE PRICE (before t/t/t) $ 19,500.70 TRADE ALOWANCE PURCHASE PRICE
MSRP ( FROM BARS INVOICE) $ 21,970.00 PAYOFF OF TRADE INCENTIVE* (from BARS) $ 1,750.00
DIFFERENCE $  (2,469.30) DIFFERENCE $ - OVERALLOWANCE
if positive look for over allowance |$ (2,469.30) if negative=negative equity ACTUAL PRICE $  (1,750.00)
TRADE ALOWANCE
ACV OF TRADE
DIFFERENCE $ - do not include fuel file credit

acv=actual cash value

include GM card points
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GENER AT MOTOER.S BUSINESS RESOURCE CENTER

May 13, 2004

VIA FAXONLY

Ronald L. Burdge, Esq.

Burdge Law Office

2299 Miamisburg-Centerville Road
Dayton, OH 45459-3817

re [N
Service Request: 1-2092683530
2004 Chevrolet Malibu LS Sedan
Vehicle Identification Number: 1G1ZT54894E|

Customer Relationship Manager: Vietoria Nelson
Dear Mr. Burdge:

We regret that vour client(s) is dissatisfied with his 2004 Chevrolet Malibu and that several attempts by the dealer
to resolve the concerns have not met your chent(s) expectations. General Motors takes great pride in the service
we provide to our customers, and we apologize for any inconvenience and frustration experienced by vour
client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following voluntary
settlement offer for all defendants. This offer is being made in an effort to reach an early resolution that will be
equitable to vour client(s) and reinforce General Motors’ commitment to its customers. General Motors requests
you make this offer available to vour client(s) at the earliest possible opportunity.

¢ 53,500.00 Inclusive

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, that are
associated with the above-referenced vehicle and 1s contingent upon receipt of a copy of the current title and/or
registration to show proof of ownership.



May 13, 2004
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Your client(s) would retain the vehicle. General Motors requests you make this cffer
available to your client at the earliest possible opportunity. Ifthis offer is

acceptable to vour client(s), please have yvour client(s) sign this offer letter as well as the attached release and return
them to me at the fax number shown on the fax cover sheet. This offer is good for 10 calendar

days from the date of this letter. I[fyourclient(s) do not agree with the terms of this offer, we
ask that you contact us immediately to further discuss resolution of this matter.

Sincerely,
(General Motors Corporation
Business Resource Center

1-800-231-1841, prompt 1, prompt 4

oc FILE
LG0044-T

Attach.,

Odometer

- T

Date

Rev. Apnl 15, 2004



RELEASE OF CLAIMS

I —(here.iﬂafter refarred to as “Releasor(s)’™), on behalf of myself/ourselves and my/our assigns, heirs and executors,
in consideration of 53,500.00 paid by General Motors Corporation, hereby release(s) and discharge(s) General Motors Corporation,
its subsidiaries, its authorized independent dealers, any designers and suppliers of velucles, parts and components that are distributed
by General Motors Corporation, and their respective agents and employess from any and all clums, causes of action, demands,
damages, and clams for attorney’s fees and costs which directly or indirectly arise from, are related to, or are 1n any way associated
with the purchase, repmr, mamntenance. operation, alteration, or use of Releasor’s/Releasors’ 2004 Chevrolet Malibu bearing Velucle
Identification Number 1G1ZT 54894 (“subject velucle™), meluding but not Lhmmited to any claims based on any allaged defects
i the subject velucle and any clauns for any injuries, losses or damages to my person and/or property. Notwithstanding the above,
General Motors Corporation agrees to honor the remaming term of the manufacturer’s sxpress lumted warranty and any applieable
GM Protection Plans wluch accompanied the sale of the subject velucle, If Releasor(s) has/have imtiated any court, arbutration or
other proceading against General Motors Corporation, Releasor(s) ummediataly will distruss the proceeding with prejudice.

The subject valucle’s muleage 15 on the date of signing this release.

Releasor(s) has/have carefully read and understand(s) this release. Releasor(s) agree(s) and acknowladge(s) that tlus Release
constitutes the entire agreement betwaen Releasor(s) and General Motors Corporation, and Releasor(s) is/are not relying on any
representations, promuses or mducements other than those stated 1n this Release.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE, YOU ARE SIGNIFYING
THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO I'TS TERMS.

I'We agree to the terms of thus Release of All Claims.

DATE SIGNED:

-~ I

Address

City, State, Zip Code

Social Security Number

STATE OF
COUNTY OF
Sworn to {or affirmed) and subscnbed befora me this day of , 20 , by {full name of
CONSUIMATS ).
Signature of Notary Public
Pnnt, type or stamp Commissioned Name of Notary Publc
Personally Known OR. Produced 1dentification
Type of identification
My commussion expires.
LG0024-T

Fev. March 10, 2004



Privileged and Confidential Information
CASE ASSESSMENT FORM - PILOT
Start: 10:15 Interrupt: {Time} Start: {Time} Interrupt: {Time} Start: {Time} Interrupt: {Time} Total: 25

Case Assessment By: VICTORIA NELSON State: OH
Customer Name: ||| | |GGz Service Request: 1-209268530  GM Legal File No.: N/A

Vehicle ID No.: 1G1ZT54894ll  In Service Date: 12/31/2003  Vehicle is: NEW BAC Code: 112793
Year, Make & Model: 2004 CHEVROLET MALIBU LS SEDAN

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

X Steering
Date: RO #: Mileage: Days Out: Description of Complaint and Repair Performed:
2-13-4 624253 2,107 4 CUSTOMER STATES THAT THEIR VEHICLE LOOSES POWER STEERING.

CUSTOMER STATES MOST OFTEN HAPPENS BETWEEN 6 — 8:30 PM , MAY

NOT BE RELATED, BUT CUSTOMER NOTICED. OUT OF CALIBRATION -
CHECKED SYSTEM FOR CODES, FOUND C0545. CLEARED CODE & ROAD
TESTED FOR %2 HOUR.

2-28-4 625306 2,578 6 CUSTOMER STATES THAT AT TIMES VEHICLE WILL LOOSE ASSIST TO
STEERING. HAS ALWAYS HAPPENED AT NIGHT — CHECKED OPERATION
& CHECKED FOR DTCS — NONE, ROAD TESTED SEVERAL TIMES P/S
SYSTEM — OK ROAD TESTED WITH HEAD LIGHT ON AS AT NIGHT,
RECALIBRATE P/S SYSTEM, NO PROBLEMS FOUND AT THIS TIME.
CUSTOMER WOULD NOT TAKE VEHICLE, WANT SOMEONE TO DRIVE
VEHICLE A COUPLE OF DAYS. SEE STEVE SEXTON — CUSTOMER
SATISFACTION TECHNICIAN DROVE VEHICLE ON TUESDAY AND
WEDNESDAY EVENINGS, COULD NOT DUPLICATE CUSTOMER’S
CONCERN.

3-27-4 627285 4,336 1 CUSTOMER STATES THAT AT TIMES THEY LOOSE THEIR POWER
STEERING. CUSTOMER STATES THEY ONLY LOOSE ASSIST AT NIGHT

TIME NOTICE ON RADIO — POWER STEERING, YELLOW WARNING LIGHT

COMES ON DASH ALSO.

[] Chassis

Date: RO #: Mileage: Days Out: Description of Complaint and Repair Performed:

12-31-3 621461 160 1 LEFT REAR BUMPER COVER LOOSE — RE-SECURED REAR BUMPER COVER
TO INNER SUPPORT.

[] Other

Date: RO #: Mileage: Days Out: Description of Complaint and Repair Performed:

3-20-4 626756 4,144 1 GM SERVICE INSPECT & LUBE SUSP, D/LINE, STRING. LINKAGE, ETC.

INS. BELTS, HOSES, LIGHTS, HORN, TIRES, P/STRING, DIFF. FLUID, C.V.

JOINTS, AXLE CHANGE OIL & FILTER, CHECK VITAL FLUID LEVELS. LOF



COMPLETED.

Do the number of repair attempts meet the lemon law requirement: NO
Do the days out of service meet the lemon law requirement of 30: NO
Total days out of service: 13
Does the case meet the criteria for any federal/state law or code? YES
If yes, which one: MAGNUSON-
MOSS

CRM FINAL OFFER: {CASH /REP/ TRADE}: = OFFER TO CUST: ${Amount} ATTORNEY FEES: ${Amount }



RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

ALTHOUGH VEHICLE DOES NOT APPEAR TO MEET PRESUMPTION OF LEMON LAW, THE CUSTOMER HAS HAD
CONCERNS WITH THE POWER STEERING, AND SOME CODES WERE FOUND, THEREFORE LEGAL CRM RECOMMENDS A
CASH SETTLEMENT OF $3,500.00 INCLUSIVE.

REASON FOR REMOVAL

{text}

TEAM MANAGER APPROVING: DON RITTER Date: 5-13-4



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,
column, rack and pinion, pump assembly and Quadrasteer.
Suspension All suspension related components including ball joints, shocks,

struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.

revised 4/2/04
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TAFT, STETTINIUS & HOLLISTER LLP

ATTORNEYS AT LAW
425 WALNUT STREET, SUITE 1800
CINCINNATI, OHIO 45202-3957

ABIZEYLT N

Brenda Horchler

GMC, BRC Legal

c/o M3X International
MC 336-105-000

1426 Pacific Drive
Auburn Hills, MI 48326
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TAFT,

COLUMBUS, OHIO OFFICE
TWELFTH FLOOR
21 EAST STATE STREET
COLUMBUS, OHIO 43215-4221
N 614-221-2838
FAX: 614-221-2007

NORTHERN KENTUCKY OFFICE
SUITE 340
1717 DIXIE HIGHWAY
COVINGTON, KENTUCKY 41011-4704
859-331-2838
513-381-2838
FAX: 513-381-8813
{513) 357-9382
sulllvan@taftizw.com

STETTINIUS & HOLLISTER

425 WALNUT STREET, SUITE 1800

CINCINNATI, OHIO 45202-3957

513-381-2838
FAX: 513-381-0205
www. taftlaw.com

LLP

CLEVELAND, OHIO OFFICE
3500 BP TOWER
200 PUBLIC SQUARE
CLEVELAND, OHIC 44114-2302
216-241-2938
FAX: 218-241-3707

DAYTON, OHIO OFFICE
SUITE 800
110 NORTH MAIN STREET
DAYTON, OHIO 45402-1788
937-228-2838
FAX: 937-228-2018

July 15, 2004

Brenda Horchler

GMC, BRC Legal

c/o MSX International
MC 336-105~-000

1426 Pacific Drive
Auburn Hills, MI 48326

Re: _v. General Motors Corporation, Greene

Countv Common Pleas, Case No. 2004CV0545, GM Case No. 482454

Dear Brenda:

Previously we have sent you a copy of the Complaint in this new
lawsuit. We understand that you will investigate and evaluate
the case and decide whether to try to negotiate a settlement
directly with Plaintiff's attorney. We will monitor deadlines
and court proceedings and advise you of those but will not
conduct any investigation or discovery until we have been
instructed to do so by the Legal Staff, but we are always
available if you need any information or assistance.

Yours truly,

othy C. Sullivan

TCS/bms

WwQ206308.1




GENER AT MOTOR.S BUSINESS RESOURCE CENTER
VIAFAX ONLY

June 9, 2004

Ronald Burdge, Esq.

Burdge Law Office Co, Lpa
2299 Miamisburg Centerville Rd
Dayton, OH 45459-3816

RE:
Service Request: 1-209268330
2004 Chevrolet Malibu
Vehicle Identification Number: lGlZT54894F-

Customer Relationship Manager: Victoria Nelson

Dear Mr. Burdge:

We regret that vour client(s) 15 dissatisfied with his 2004 Chevrolet Malibu and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers, and we apologize for any inconvenience and frustration
experienced by vour client(s).

After careful review of this case, Chevrolet Division of General Motors would like to make the following
voluntary settlement offer for all defendants. This offer is being made in an effort to reach an early
resolution that will be equitable to your client(s) and reinforee General Motors® commitment to its
customers. General Motors requests vou make this offer available to your client(s) at the earliest possible
opportunity.

A cash settlement of § 3,500.00.

A 60 month/ 75,000 mile (whichever comes first) Steering Component Letter, from the warranty start

date and original in-service miles. Coverage includes: Gear housing and all internal parts; rack and pinion;
power steering pump; steering shaft couplings; seals and gaskets.

The above offer 15 inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown,
that are associated with the above-referenced vehicle and is contingent upon receipt of a copy of the
current title and/or registration to show proof of ownership.

Your client(s) would retain the vehicle.
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If this offer is acceptable to your client(s), please have vour client(s) sign this offer letter as well as the
attached release and return them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If vour client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Sincerely,

General Motors Corporation
Business Resource Center
1-800-231-1841, prompt 1, prompt 4

ce; FILE

LG0044-T
Rey 6/2/2004

Attach.

Odometer

- I

Date
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Brenda Horchler

General Motors Ceorpcration

c/o MSX International, ATTN: BRC Legal
MC 336-105-0G0

1426 Pacific Drive

Auburn Hills, MI 48326
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Mowery

IN GREENE COUNTY COMMON PLEAS COURT, OHIQ "+ ¥+ nwerr o ¥

CHRISTIAN MOWERY CASENO: 9004C V0 do
3997 CLOUD PARK DRIVE, APT. 2
DAYTON, OH 45424 SUDes T
CANPBELL
PLAINTIFF
s COMPLAINT AND JURY DEMAND
(LEMON LAW)

GENERAL MOTORS CORPORATION
C/O CT CORP. SYSTEMS, INC.,S/A
1300 EAST NINTH ST., #1010
CLEVELAND OH 44114-1503

DEFENDANT

.., Gore Pleadings 01 G

 FIRST CLAIM: OHIO LEMON LAW

1. This cése is about a 2004 Chevrolet Malibu with a deadly defect with the power

steering syétem that makes the vehicle nearly impossible to steér. Mr. Mowery has

already given GM four chances to fix this dangerous condition (within the first
4,200 miles of use) and it still is not fixed right. This Malibu should not be *‘back
in the game” or back on the road at all — it is a “lemon” and the vehicle should go
bgck to GM.

2. Mr. Mowery has lost all trust and confidence in the reliability of this vehicle and
of GM’s dealers to fix it right and believes that it is a hazard to himself and to

“others on the road.

Page -1-




3. This claim is for breach of warranty and violation of the Ohio Lemon Law' by
General Motors Corporation.’

4. The allegations of all other paragraphs and claims in this pleading are
incorporated as if fully rewritten herein.

5. At all times relevant, Plaintiff was a consumer’.

6. At all times relevant, Langs Chevrolet* was and is a corporation and merchant’
and a franchised or otherwise authorized representativé of the Manufacturer,

engaged in the business of selling and servicing motor vehicles.

7. At all times relevant, the Manufacturer was a corporation and a supplier® and
merchant.’
8. At all times relevant, GMAC was engaged in the business of selling and leasing

new motor vehicles within the jurisdiction of this Court.

'Revised Code 1345.71 e seq.
‘Hereafter referred to as the Manufacturer.

*Within the meaning of Ohio’s Unfair and Deceptive Acts and Practices statute, the Ohio
Consumer Sales Practices Act, R.C. 1345.01(D).

*Hereafter referred to as the Servicing Dealer.
*Within the meaning of R.C. 1302.01(A)(5).
SWithin the meaning of R.C. 1345.01(C).

"Within the meaning of R.C. 1302.01(AX(5).
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10.

11,

12.

13.

14.

On or about December 31, 2003 Plaintiff entered into a consumer transaction®, in
that Plaintiff agreed to purchase from Langs Chevrolet, and Langs Chevrolet
agreed to arrange financing for the purchase of a certain 2004 Chevrolet Malibu,
and as part of the deal the Manufacturer agreed to warrant the vehicle to be free
from malfunctions.

A copy of the purchaéc agreement is attached as Exhibit 1.

A copy of the Manufacturer’s warranty is not attached for the reason that the
Defendant has a copy or it is available to it, Plaintiff will provide a copy upon
request, and it will be introduced into evidence at the trial hereof.

The goods® which were the subject of the agreement included a motor vehicle
being a certain 2004 Chevrolet Malibu, VIN # believed to be
1gndt135632317504.

The 2004 Chevrolet Malibu was manufactured and/or distributed by the
Manufacturer.

Plaintiff also purchased the vehicle in reliance on advertising representations

and/or warranties of the Manufacturer.

$Within the meaning of R.C. 1345.01(A).

*Within the meaning of R.C. 1310.01(A)(8).
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15.

16.

17.

18.

19.

20.

21.

After purchasing the vehicle, Plaintiff discovered that it did not conform to the
representations of the Manufacturer inasmuch as it developed continuing
malfunctions, defects and problems.

Plaintiff has lost faith and confidence in the reliability of the vehicle and the
ability of the Manufacturer to live up to the warranties they made to him.

The vehicle involved in this case was not of merchantable quality.

The malfunctions and defects in the vehicle s‘everely and substantially impaired its
use and/or safety and/or value to Plaintiff.

Plaintiff provided the Manufacturer and/or one or more of its authorized and/or
franchised dealers, and the Servicing Dealer with notice and opportunities to
repair the vehicle but they have each neglected, failed, refused or otherwise been
unable to do so withi'n a reasonable amount of time or a reasonable number of
attempts'.

As a result of the above facts, the Manufacturer breached it’s respective

warranties and representations and violated the Lemon Law.

: Plaintiff suffered and shall cbntinue to suffer actual, incidental and consequential

damages as a direct and proximate result of the inability or other failure of the
Manufacturer and/or otherwise authorized representatives, to repair or replace the

vehicle or refund its price, in an amount within the monetary jurisdiction of this

court,
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22.

23.

24.

25.

26.

27.

SECOND CLAIM: FEDERAL WARRANTY ACT

The allegations of all other paragraphs and claims in this pleading are
incorporated as if fully rewritten herein.

This claim is for breach of warranty and violation of the Magnuson-Moss
Warranty Act', by the Manufacturer.

Plaintiff provided Defendant and/or one o} more of its authorized and/or
franchised dealers with a reasonable number of opportunities to repair the vehicle
but Defendant has neglected, failed, refused or otherwise been unable to do so
within a reasonable amount of time or a reasonable number of attempts.

Plaintiff demanded Defendant replace or repurchase his vehicle under the Lemon
Law but Defendant refused.

As a result of the above, among other things, the Manufacturer is in violation of
the Warranty Act by its failure to comply with its warranty obligations.

As a result of the above, inter alia, Defendant is in violation of the Lemon Law

and knew or should have known it was so at the time and did nothing about it and

that was unfair to the Plaintiff.

'® 15 U.S.C. 2301, et seq.
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28.

29.

30.

31.

32.

THIRD CLAIM: CONSUMER ACT

The allegations of all other paragraphs and claims in this pieadling are
incorporated as if fully rewritten herein.

This claim is for violation of the Ohio Consumer Sales Practices Act'' by the
Manufacturer.

The Manufacturer breached it’s warranty to Plaintiff and failed to honor it’s
express and implied wa.rranties and haci 2; iegal obligation to the Plaintiff with no
valid legal defense for not performing those obligations but avoided or attempted
to avoid one or more of their respective obligations, and knew or should have
known that doing so would be unfair to the Plaintiff, and did it anyway, in
violation of the Consumer Act'.

The Manufacturer violated the Magnuson Moss Warranty Act in one or more
manners, and knew or should have known that doing so would be unfair to the
Plaintiff, and did it anyway, and thereby violated the Consumer Act".

As a result of the above, among other things, the Manufacturer committed one or
more unfair or deceptive acts or practices in violation of the Consumer Act,

before, during or after one or more consumer transactions with Plaintiff.

""Revised Code 1345.01 ef seq., hereafter referred to as the Consumer Act.

"?Contrary to the Brown v. Lyons (1974), 332 N.E.2d 380, progeny of cases.

BContrary to the Anderson v. Buckeye Ford, Case No. 3109 (Ct. App., 9th District,

Lorain Co., 7-15-81), progeny of cases.
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WHEREFORE, judgment is demanded against Defendant as deemed proper and
lawful by the Court, for actual, statutory, and other damages, remedies, and relief as
deemed proper and lawful by the Court, for each and every violation that may be proven
at tnal, including an order requiring defendant to honor its obligation under the law and to
pay appropriate damages for its violation of the Consumer Act by its wilful failure to
comply with its Lemon Law obligations; }

Plus expenses of suit and litigation, interest from the date the contract was
consummated, and an Order finding Plaintiff to have rescinded the transaction and/or to
have revoked acceptance, reasonable attorney fees, plus all costs, and any and all other

legal and equitable relief deemed necessary and just.

Plaintiff Demands Trial By Jury On All Claims and Issues.

COURTNEY CAPARELLA 0077016

RONALD L. BURDGE 0015609

Attorney for Plaintiff

2299 Miamisburg Centerville Road

Dayton, OH 45459-3817

Voice; 937.432.9500

Fax: 937.432.9503
www.Ohiol.emonlaw.com Email: Courtney@Ohiol emonl aw.com

Z:\data\Mowery\Core Complaint 062104.wpd
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DESCRIPTION OF TRADE IN DESTINATION CHRPEE...... &25. 29
MAKE AND MOCEL T)’PE L
Na | K 21970.23
ACV SERIAL NO.
PEMARKS ] TRADE MLEAGE
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. Ry ~
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[J COOMETER MILEAGE IS NOT ACCURATE
DESCRIBED VEHICLE NOW READS REFER TO THE FEDERAL MILEAGE
MILES/KILOMETERS. | STATEMENT FOR FULL DISCLOSURE

THE ODOMETER OF THE ABOVE

NEGATIVE EQUITY:
{1 am awara that the balance owad on my trade-in vehicle or the amount awed on

my lease turn-in vehicle exceeds the trade-in allowance from Dsaler and, as a
tasUll, | have requested that the cash price of the vehicla ba inc

DEPOSIT RECEIPT; ]
Dealer hereby acknowledqes receipt of the sum of § as a Deposit/Partial Payment for the
shicle described above. Il this Receipt is for a Deposit, Dealer will refrain from selling the daseribed
licla for days. This Deposit/Partial Payment []1S [] IS NOT retundabls. sub|ec1 to the
diticns on the reverse side and the following:

on my lease turn-in.-

to cover nagativa equity frem my trade-in'the amount owad |

LL WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHEH THAN
EALER ARE THEIRS, NOT DEALERS, AND GNLY SUCH MANUFACTURER COR
THER SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH
IARRANTIES. UNLESS DEALER FURNISHES PURCHASER WITH A SEPARATE
#/RITTEN WARRANTY OR SERVICE CONTRACT MADE BY DEALER ON ITS OWN
BEHALF, DEALER HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED,
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR
A PARTICULAR PURPOSE IN CONNECTION WITH THE VEHICLE AND ANY
RELATED PRODUCTS AND SERVICES SOLD BY DEALER.. DEALER NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY 184 COMNNECTION WITH THE SALE OF THE MOTOR YEHICLE AND THE
RELATED PRODUCTS AND SERVICES. IN THE EVENT THAT A WRITTEN
WARRANTY IS PROVIDED BY DEALER OR A SERVICE CONTRACT IS SOLD BY
DEALER ON ITS OWN BEHALF, ANY IMPLIED WARRANTIES ARE UMITED [N
: DURATION TO THE TERM OF THE WRITTEN WARRANTY/SERVICE CONTRACT.
CONTAACTUAL DISCLOSURE STATEMENT (FOR DEMONSTRATOR ONLY) THE
INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF THIS
CONTRACT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CONTRARY
PROVISIONS IN THE CONTRACT OF SALE.

The front and back of this Agreement and any documents incorporatad herein comprise the

entire agreement affecting this purchase and no other agreemant or understanding of any

nature concerning same has been made or entered into, or will bé recognized. | have read

Se terms and conditions prinfed on the back hereof and agree to them as a part of this

Jreement the sama as if it were printed above my signature. ! certify that | am at least 18

years old, and hereby acknowledge receipt of a copy of this Agreement, THIS ORDER

IS NOT VALID UNLESS SIGNED AND ACCEPTED BY DEALER OR HIS
UTHORIZED REPR)

TOTAL SALES PRICE

CO-PURCHASER'S SIGNATURE

1SE75. 7%
LESS TRADE IN N/
SALES DIFFERENCE 19575, 70
(8 DOCUMENT PREPARATION & RECORDING wea
TAXABLE AMOUNT s ,
(C) {TAX ON SERVICE CONTRACT IS INCLUDED (F APPLICABLEY _ Tes TAX 1475 LR
(D) TITLE & RELATED FEES 0. 25
1 gafg‘,‘s RS D TAEI b (A+B+C+D) 5117163
, S A SGwm L4 SAMP | TR B
PAVMENT | B EESRON oy o me
% - 1338, 8%
3. TRADE IN (P‘Y'OFF ) Al NSO
LESS BALANCE QWING TO a.
4. TOTAL DOWN PAYMENT (2+3) 175D, &8
5. UNPAID BALANGCE OF CASH PRICE (1-4) 19521 £2
A CHEDIT LIFE INSURANCE
B sNGLE 0 somr A
OTHER “1B. ACCIDENT AND HEALTH ‘_. n
COMRGES o s
3
. . PLAINTIFF’'S e
UNPAID CASH BALANCE DUE D! g EXHIBIT P
DATE LOG W
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Burdge Law Office Co., LPA
Attorneys at Law
2299 Miamisburg Centerville Road
Dayton, OH 45459-3817
Telephone: 937.432.9500 Fax: 937.432.9503

www.OhiolLemonLaw.com www.OhioConsumerLaw.com

June 30, 2004
Victoria Nelson
General Motors Legal-Tampa
c/o MSX International, ATTN: BRC Legal,
MC 336-105-000
1426 Pacific Drive
Auburn Hills MI 48326-1571

Re: _vs. General Motors Corporation
Subpoena to Langs Chevrolet for Records

Dear Counsel:

Please find enclosed a Subpoena and Notice of Deposition to Langs Chevrolet,
requiring them to produce certain documents.

The deponent has been advised that as long as they produce the documents prior to
the deposition date, then no one need appear. | expect that they will do so.

This letter is to advise you that although the formalities of a Notice of Deposition have
been served, | do not anticipate any “live” testimony to be taken at all. When documents are
received from them, I will thereafter provide you with any relevant copies that may be used
in this case.

If you have any questions, please advise. Thank you.

Sifcerely,

Ronald L. Byrdge
Enclosures
RLB/emg

Z:\dataWMowery\DiscoverviSubpeena 1o Langs Chevrolet 062904 emp.wisd




SUBPOENA DUCES TECUM BY NOTARY PUBLIC
STATE OF OHIO, COUNTY OF MONTGOMERY, SS:
TO: Langs Chevrolet

635 Orchard Lane
Beavercreek, Ohio 45434

You are hereby ORDERED and COMMANDED to appear before me, the
undersigned, or a duly qualified and commissioned notary public within and for the State of
Ohio, at the offices of Ronald L. Burdge, Esq., 2299 Miamisburg-Centerville Road, Dayton,
Ohio 45459-3817, on July 20, 2004 at 9:00 a.m., to give testimony and the truth to say in
a cause pending in the Court of Common Pleas, Greene County, Ohio, wherein Christian
Mowery is a Plaintiff and General Motors Corporation is a Defendant.

You are further commanded to bring with you at the aforesaid time and place the
documents listed on the attached Exhibit A.

Hereof fail not under penalty of the law and statutory powers of the undersigned to
punish for contempt of failure to comply with the above mandate.

Given under my hand and official seal on June 30, 2004.

A SR
. : i A RCMALN L, purpse. Atiorney At Law

Y o fo NCESTY PUL oL Stals ef ¢l
ot vl }(, o ._: Ne expiradon date, Section 147.03 Q.R.C.
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EXHIBIT A

(Sales File) The Dealership “Sales File” related to the Plaintiff, including the file jacket (inside and out), and all
documents contained therein (front and back sides of every document), including the *“deal worksheet”, sales
contract forms, odometer statements, finance contracts or loan agreements, power of atlorney forms, insurance
forms and all other documents and forms {(NOTE: Do NOT “purge” or otherwise remove, or alter, any documents
from the files upon receipt of this Subpoena or thereafter);

(Bank’s Dealer Reserve Schedule) The “Dealer Reserve” schedule, or similar such document that is a list of the
dealer reserve amounts and manner of calculating same or similar such payment made to, or credited to the
benefit of, the dealer from any financial institution as a result of any assistance or participation by the dealer in
arranging the financing or leasing of the Plaintiff’s 2004 Chevrolet Malibu motor vehicle by Christian Mowery;
(Repair Records) The Dealership Service Department “Repair File” related to the Plaintiff's 2004 Chevrolet
Malibu motor vehicle, betieved to be Vehicle Identification Number 1gndt13s632317504, including the file
Jjacket (inside and out), and all documents contained therein (front and back sides of every document), including
all copies, front gnd back sides, of all copies of all repair orders, service orders, body shop estimates or repair
orders, or other similar such documents or any related documents, including the "shop" copy and the
“accounting” copy of each, involved with the subject motor vehicle (NOTE: Do NOT “purge” or othérwise
remove, or alter, any documents from the files upon receipt of this Subpocna or thereafter);

(All Other Docuiments) Any and all other documents pertaining to Christian Mowery, the Plaintiff's 2004
Chevrolet Malibu motor vehicle, and all related repair orders, etc., including any document which contains or
bears Christian Mowery’s name and any document which contains or bears the VIN number of Plaintiff’s 2004
Chevrolet Malibu (NOTE: Do NOT "“purge” or otherwise remove, or alter, any documents from the files upon
receipt of this Subpoena or thereafter);

(Vehicle Warranty History) If the Dealer has access to it or can obtain same, a computer printout or similar
summary of the vehicle repair history from the Manufacturer’s records, or similar data base or information system
or file, including any maintained by the Dealer or accessible to the Dealer, containing material related to the
subject motor vehicle including, but not limited to, the Vehicle Warranty History and the vehicle’s repair history
and the vehicle’s service history;

(Applicable TSB Index) The "Product Service Publications” Index, or similar such document, that is an index
of all Technical or Dealer Service bulletins issued by the Manufacturer on the subject motor vehicle;

The vehicle inventory record (i.e., the "washout sheet”) for the subject motor vehicle and any trade-in motor
vehicle of the Plaintiff”s which was involved in or related to the transaction whereby an interest in the subject
motor vehicle was transferred to the Plaintiff;

(Vehicle Invoice/Sticker) I the Dealer has access to it or can obtain same, then produce the subject motor vehicle
manufacturer's invoice or similar such document itemizing the original factory installed equipment on the subject
motor vehicle;

If the Dealer has access to it or can obtain same, then produce the "Service Policies and Procedures Manual”, or
similar such document, for the subject motor vehicle involved in this case, effective when the vehicle was sold
to the PlaintifT;

(TSB’s and Recalls) All "Technical Scrvice Bulletins”, "Dealer Service Bulletins”, "Service Alert" documents,
"Management Service Bulletins", "Dealer Technical Service Bulletins", "Product Campaign Service Bulletins”
or similar such documents, for the subject motor vehicle which is involved in this case, or similar such
documents;

If the Dealer has access to it or can obtain same, then produce the "Carrier Delivery Receipt”, or similar such
documents for the subject motor vehicle which is involved in this case, or similar such writings dealing with
acknowledgment by you of delivery of the subject vehicle to you from the carrier or the person or entity which
transported or otherwise delivered possession of the subject motor vehicle to the Dealer;

If the Dealer has access to it or can obtain same, then produce one original, of each different sales brochure, sales
literature, sales pictures, video tape, or any other promotional literature produced for the model line, make and
year of which the subject motor vehicle is a member.




OH. ST. R.C.P. Rule 45, SUBPOENA

(C) Protection of persons subject to subpocnas

(1) A party or an attorney responsible for the issuance and service of a subpoena shall take reasonable steps
to avoid imposing undue burden or expense on a person subject to that subpoena.

(2)(a) A person commanded to produce under divisions (A)(1)(b)(ii), (iii), (iv), or (v) of this rule need not
appear in person at the place of production or inspection unless commanded to attend and give testimony at a
deposition, hearing, or trial.

(b) Subject to division (D)(2) of this rule, a person commanded to produce under divisions (A)(1)(b)(i1), (iii),
(1v), or (v) of this rule may, within fourteen days afier service of the subpoena or before the time specified for
compliance if such time is less than fourteen days after service, serve upon the party or attorney designated in the
subpoena written objections to production. If objection is made, the party serving the subpoena shall not be entitled
to production except pursuant to an order of the court by which the subpoena was issued. If objection has been
made, the party serving the subpoena, upon notice to the person commanded to produce, may move at any time for
an order to compel the production. An order to compel production shall protect any person who is not a party or an
officer of a party from significant expense resulting from the production commanded.

(3) On timely motion, the court from which the subpoena was issued shall quash or modify the subpoena,
or order appearance or production only under specified conditions, if the subpoena does any of the following:

(a) Fails to allow reasonable time to comply;

(b) Requires disclosure of privileged or otherwise protected matter and no exception or waiver applies;

(c) Requires disclosure of a fact known or opinion held by an expert not retained or specially employed by
any party in anticipation of litigation or preparation for trial as described by > Civ.R. 26(B)(4), if the fact or opinion
does not describe specific events or occurrences in dispute and results from study by that expert that was not made
at the request of any party,

(d) Subjects a person to undue burden.

(4) Before filing a motion pursuant to division (C)3)(d) of this rule, a person resisting discovery under this
rule shall attempt to resolve any claim of undue burden through discussions with the issuing attorney. A motion filed
pursuant to division {C)(3)(d) of this rule shall be supported by an affidavit of the subpoenaed person or a certificate
of that person's attorney of the efforts made to resolve any claim of undue burden.

(5) If a motion is made under division (C)(3)(c) or (C)(3)(d) of this rule, the court shall quash or modify the
subpoena unless the party in whose behalf the subpoena is issued shows a substantial need for the testimony or
material that cannot be otherwise met without undue hardship and assures that the person to whom the subpoena
1s addressed will be reasonably compensated.

(D) Duties in responding (o subpoena

(1) A person responding to a subpoena to produce documents shall, at the person's option, produce them as
they are kept in the usual course of business or organized and labeled to correspond with the categories in the
subpoena. A person producing documents pursuant to a subpoena for them shall permit their inspection and copying
by all parties present at the time and place set in the subpoena for inspection and copying.

(2) When information subject to a subpoena is withheld on a claim that it is privileged or subject to
protection as trial preparation materials under > Civ.R. 26(B)(3) or (4), the claim shall be made expressly and shall
be supported by a description of the nature of the documents, communications, or things not produced that is
sufficient to enable the demanding party to contest the claim.

Pleading Page 3 (Package Page 5)




Mowery
Appearance File

IN GREENE COUNTY COMMON PLEAS COURT, OHIO

CHRISTIAN MOWERY CASE NO: 2004 CV 0545
PLAINTIFF (JUDGE CAMPBELL)
- VS, -
GENERAL MOTORS CORPORATION NOTICE OF DEPOSITION AND
REQUEST FOR PRODUCTION
DEFENDANT OF DOCUMENTS

TO: ALL PARTIES AND THEIR COUNSEL OF RECORD
Take notice that counsel for plaintiff will take the testimony by deposition upon oral
examination of the following persons at the date and time and place indicated hereinafter:

Name: Date and Time:

Langs Chevrolet July 20, 2004 at 9:00 a.m.
635 Orchard Lane
Beavercreek, Ohio 45434

at the office of Ronald .. Burdge, 2299 Miamisburg-Centerville Road, Dayton, Ohio,
45459-3817, pursuant to Rules 30(B)(4) and 34 of the Ohio Rules of Civil Procedure,
The examination will continue from time-to-time and from day-to-day until

completed.

Page |




The deponent is instructed to bring with him for inspection and copying, and
examination thereon, any and a/f documents listed on the attached Exhibit A, and to respond

to this request for the production of documents as provided for in Civil Rule 34,

COURRNEY CAPARELLA 0077016

RONALD L. BURDGE 0415609

Attorneys for Plaintifff

2299 Miamisburg Centerville Road

Dayton, OH 45459-3817

Voice: 937.432.9500

Fax: 937.432.9503
www.QhiolemonlLaw.com Email: Courtnev@OhioLemonlaw.com

CERTIFICATION
[ hereby certify that a copy of the above was served General Motors Corporation,
Defendant, ¢/o CT Corp. Systems, Inc., S/A, 1300 East 9th St., Suite 1010, Cleveland OH

44114-1503; by ordinary mail on June 30, 2004.

COURTNEY CA&?LLA
RONALD L. BU E

Attorneys for Plaintiff

Z\daa\Mowery\DiscoverySubpuena Lo Langs Chevrolet 062604 emg wpd
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EXHIBIT A

(Sales File) The Dealership “Sales File” related to the Plaintiff, including the file jacket (inside and out), and all
documents contained therein (front and back sides of every document), including the “deal worksheet”, sales
contract forms, odometer statements, finance contracts or loan agreements, power of attorney forms, insurance
forms and all other documents and forms (NOTE: Do NOT “purge” or otherwise remove, or alter, any documents
from the files upon receipt of this Subpoena or thereafler);

{Bank’s Dealer Reserve Schedule) The “Dealer Reserve” schedule, or similar such document that is a list of the
dealer reserve amounts and manner of calculating same or similar such payment made to, or credited to the benefit
of, the dealer from any financial institution as a result of any assistance or participation by the dealer in arranging
the financing or leasing of the Plaintiff’s 2004 Chevrolet Malibu motor vehicle by Christian Mowery;

{Repair Records) The Dealership Service Department “Repair File” refated to the Plaintiff's 2004 Chevrolet
Malibu motor vehicle, believed to be Vehicle Identification Number 1gndt13s632317504, including the file jacket
(inside and out), and all documents contained therein (front and back sides of every document), including all
copies, front and back sides, of all copies of all repair orders, service orders, body shop estimates or repair orders,
or other similar such documents or any related documents, including the "shop” copy and the “accounting” copy
of each, involved with the subject motor vehicle (NOTE: Do NOT “purge” or otherwise remove, or alter, any
documents from the files upon receipt of this Subpoena or thereafter);

(All Other Documents) Any and all other documents pertaining to Christian Mowery, the Plaintiff's 2004
Chevrolet Malibu motor vehicle, and all related repair orders, etc., including any document which contains or
bears Christian Mowery’s name and any document which contains or bears the VIN number of Plaintiff’s 2004
Chevrolet Malibu (NOTE: Do NOT “purge” or otherwise remove, or alter, any documents from the files upon
receipt of this Subpoena or thereafter);

(Vehicle Warranty History) If the Dealer has access to it or can obtain same, a computer printout or similar
summary of the vehicle repair history from the Manufacturer’s records, or similar data base or information system
or file, including any maintained by the Dealer or accessible to the Dealer, containing material related to the
subject motor vehicle including, but not limited to, the Vehicle Warranty History and the vehicle’s repair history
and the vehicle’s service history;

(Applicable TSB Index) The "Product Service Publications” Index, or similar such document, that is an index of
all Technical or Dealer Service bulletins issued by the Manufacturer on the subject motor vehicle;

The vehicle inventory record (i.e., the "washout sheet") for the subject motor vehicle and any trade-in motor
vehicle of the Plaintiff’s which was involved in or related to the transaction whereby an interest in the subject
motor vehicle was transferred to the Plaintiff;

(Vehicle Invoice/Sticker) If the Dealer has access to it or can obtain same, then produce the subject motor vehicle
manufacturer's invoice or similar such document itemizing the original factory installed equipment on the subject
motor vehicle;

1f the Dealer has access to it or can obtain same, then produce the "Service Policies and Procedures Manual®, or
similar such document, for the subjcct motor vehicle involved in this case, effective when the vehicle was sold
to the Plaintift;

(TSB’s and Recalls) All "Technical Service Bulletins”, "Dealer Service Bulletins", "Service Alert” documents,
"Management Service Bulletins”, "Dealer Technical Service Bulletins”, "Product Campaign Service Bulletins”
or similar such documents, for the subject motor vehicle which is involved in this case, or similar such documents,
If the Dealer has access Lo it or can obtain same, then produce the "Carrier Delivery Receipt”, or similar such
documents for the subject motor vehicle which is involved in this case, or similar such writings dealing with
acknowledgment by you of delivery of the subject vehicle to you from the carrier or the person or entity which
transported or otherwise delivered possession of the subject motor vehicle to the Dealer;

If the Dealer has access to it or can obtain same, then produce onc original, of each different sales brochure, sales
literature, sales pictures, video tape, or any other promotional literature produced for the model line, make and
year of which the subject motor vehicle is a member.

Page 3




May 17 04 03:34p Burdge Law Office 937 432 9503

BURGGE

“I_AW OFHCE 2299 Miamisburg-Centerville Rd

CQ A  Dayion, Ohio 45459-3817
Phone: (937) 432.9500  Facsimile: (937} 432.9503

L P —

————

May 17, 2004

VIA FAX ONLY

Victoria Nelson

General Motors Legal-Tampa
¢/o MSX International

1464 John A, Papalas Drive
Lincoln Park MI 48146-1460
8606.255.3848

Re: [ 2004 Cheveotet Matibu, viniG1z 54504 - Seistement

Dear Ms. Nelson:

The power steering problem on this vehicle is still not fixed and has been worked on at least
three times during the first 4,200 miles.

My clients do not want a cash offer, because they want rid of the vehicle and their money back.
If they had not been in the shop so many times, so quickly, or if the dealer had been able to find
and fix the problem on the first or second attempt, my clients might not have lost confidence in
the reliability of the vehicle in the first place. However, that is not what occurred here; my
clients do not have any faith in the reliability of this vehicle or the ability of the dealership to
ever get it fixed.

Please take another look at this and let me know your thoughts.

Thank you.

Sincerely,

RLB: psc

V:dataMowery\Settlemeni\Corr GM Rep Nelson Re Settlement 051 704.wpd

www.OhioLemonlaw.com www, QhieConsumerLaw.com

Helping Consumers, and Consumer Law Attorneys, Since 1978



Apr 21 04 05:04p Burdge Law Office 937 432 9503 p.1

BURGGE

—LAW OF HCE 2299 Miamisburg-Centerville Rd

Dayton, Ohio 45459-3817
CO.LMA Phone: (937) 432.9500

Facsimmile: (937) 432.9503

FAX COVER SHEET
TO: Qﬁtﬁ?@ \i\“é\%‘(\
raxnNo:  Uolp. 955 2

RE:

FROM:

Ronald L. Burdge, Esquire

Courtney Caparella, Esquire

Linda Montgemery, Business Manager
Estella Gibbs, Paralegal

Pam Compton, Legal Assistant

Susan Harris, New Client Coordinator
Melanie Robison, New Client Coordinator

—aZu—:u—n—;—:w

N ORIGINAL WILL NOT FOLLOW ORIGINAL WILL FOLLOW VIA:

[ ] Regular Mail

[ ] Ovemnight Delivery

{ ] Hand Delivery
Othe

. \ [
COMMENTS: W&m%cm a e vader

No. of pages including cover sheet: 3

Time: ; ) épm

Date: L &{'ﬁ\a\
CONFIDENTIALITY NOTICE

us at the above address via the U.S. Postal Service. Thank you.

The information contained in this facsimile message is attorney privileged and confidential information intended anly for the use
of the individual or entity named above. If the reader of this message is not the intended recipient, or the employee or agent responsible fo
deliver it to the intended recipient, you are hereby notified that any dissemination, distribution or copying of this communication is strictly
prohibited. [f you have received this communication in errar, please immediately notify us by telephone, and return the original message to

Z:data\l FORMS\Procedure & Process\A Form Fax Cover Sheet 021704,wpd

www.OhicLemonlaw.com

Helping Corsumes, and Csurrer LawAromeys, Sixe 1978

www.OhioConsumerlaw.com
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Burdge Law Office
APR 21 'B4 15:55 FR RRR AUTOMOTIVE SALES 937 485 3151 TO 94329503

937 432 9503
P.03-84

PR XX

¥ % OWNER'S COPY

STATE OF

CHIO - BUREAU OF MOTOR VEHICLES

REGISTRATION CAHD T THENNT AL

APPLICATION NO,

TYPE VEH. CLASS cape gous T YveE AESERVE cobE REG. DATE LATE [OFFLINE GVW
FLESEMCER cCl ¥ i M
i WEIGHT DATE VEH. PURCHASED TAX DIST. | AGENCY NO, IBSUE DATE EXPIRATION DATE VAUCATION NO. LICENSE NG.
14731703 5704 5753 in 01[::. 30!\« Z4fm 05} 15_]1 b
FEE REFLICO. FEG VEH. ¥R, mae  |Pvre iEwy | coni ) | COOE (@
15.00 0,75 Q% CHEV 4% NV PE
COLINTY VEr. SEAAL RO, “APBUGATION NO, |
ow KOST  uew OS] wcizzsesser DN |
CITY/TUWNSHIP CODE (4) | CERTIFIGATE TITLE NG, SEATIN OB LI, NO.
DAYTON g CAP.
LOCAL TAX INSIDG CORP, Lhem? E BOBY QFFICE BTATE 2Ip AESTRICTION CODE-AFY ONLY OTAL STATEEE'_‘
. - - N 1. DAY 2. NIGHT ‘
7.8 , T} DATTON b - & DAY , 26,28
15 YOUR LICENSE PLATE RECISTRATION i . EQUIPMENT STANDARDS METT APV G Y O AFP NG,
UNCER SUSPENDION OR REVOGATION LVDER Y BRAKES: MUFFLER YN
O FINANCIAL RESPONBIBIITY LAW? N 3YSTEM | l
HAS THE WOTOR VEHICLE BEMD DEPUTY NAME
PUELC AUAGE FOLEY
DATE OF THIS APPLICATION? oLk
F QPERATED & PUBLIC ' o CINTE T
RORLZS OF MGHWAAYS PRIGR TO T4 DATE, ‘N FARRAGING
HAVE PHE REQUIRED REGITTRATION OR 149P i
B h B L - b
= TEAR CPF. y ik 4
CONVERSION o VK « GOMM T EPA INSPECTION REVERSAL
r NC « NOWSOMM T
ADDITIONAL W1 T - NON-COMM TL EMISSIONS HVUT CODE HYYT WT.
o K DATE 1,0, NO. TEMPORARY
QAR F A SapEr. - TRANSFER ‘ [TEMPORARY |
s o DATE VEH, LD Ve {
REW WIVFEE 4 - FINST UEED YEAR EEE&'{EEE"‘
| o wrres e v e e e SRS AT I RS L)
f . e . THA' INEF|
ADDNTIONAL £EE . B vEn Lic, FEE — e OO LEGALLY BE THANEFE IS VEMIGLET (Y}
: N (NEW, R ;G [CONVIAINL WY
oo GW'_ . gDLgn‘;?Hmt FEE ] :ghﬁﬁm&ﬁ%ﬁ@s e
[ DUPLICATE ] SR (B} OLD VEM, CLASE, PC (PASS): GTMERS SEPARATE LIETING
“"”c"‘,m 4 . P e (4} QWNER CODE x‘mu‘;uc)uu Y-XOINT) BHNGLE: LLEASE
g - .. s OLD WY, 4%
PG, NPPLIED FOR YEAR L SOLD TO (TRANSFER), PURCHASED FROM (TEMPREC. YEH) OR OPERATOR NAME/ADDRESS (NON-RESIDENT PERMIT) ]
B R v oD .
oy ‘ BTATE,

| VAFFIRM THAT THE OWNERS (OR LESSEES OF

FARM VEHICLE 1)NLEES SO REGISTERED.

PROOF) COVERING, THIS VEMICLE AND WILL NOT
REGISTAATION FEES DUE MAVE GEEN FAID: THIS FLATE GATI

LEASED YEHIGLE} HOW HAVE INSURANGE QR OTHER PROGF OF FINANCIAL RESPONSIBILITY {FR
OPERATE OR PEAMIT THE ORERATION OF ANY VERIGLE WITHOUT FR PROOF, ALL PAEVIGUS
TEQORY Ml CORRECT; AND THIS VEHIGLE WiLt NUT BE USED AS A COMMERGIAL OR

DATE

BIGRATURE Of OWNERS)

Deputy Registrar_fee

WARNING - APPLICANT GIVING FALSE INFOR
APPLICARON MUST BE SIGNED BY THE
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Apr 21 04 05:05p Burdge Law Office 937 432 9503 P-

APR 21 ‘B4 17:32 FR R38R AUTOMOTIVE SALES 937 485 3151 TO 94329583 F.82-82 B
Apr 21 04 g9:530a Hurdge LaW uUrtice Gu ron soou .
Apnl 19 2004

Lien Holder Information Request
Customer Name
Social Security
Customer Name!
Social Segurity No:

viN: 161275459

Attomey Name: Ronald L. Burdge, Fsq TIN:

Lien Holder Information:
Account #;
Name of Lien Holder: NAC
Physical Address: P. 0, Bax 900 (452

City: Lowisyiyge State: (¥  Zip Code: 40240 - (752
ContactPerson - ' -

Telephone #.  1-§006 -~ 706 -4(2Q
Payoft: § /8 79 .24

Good Until: Next Due Date: /%, 244, 2504

PerDiem: § (OR) %
Late Charges Paid: § — »  Late Charges Due. § —— ()

No. Payments Made; 3 at § 22¢,.5¢ [/month

Total paymentsmade . § (,74.in .

Total Interest Paidto Date: § < & asof. - 20-200Y
1999 § 2000 $§ 2001 § 2002 §

Current Mileage of Vehicle: /36¢ Date Mileage Read. -9 -Jpoef
release any and allinformatioh regarding the above referenced account to General

Motors Comoration, including but nqt limited to a complete psyment history of my
account, Dated this A/ day of }M‘!‘-—' 2008

General Motors Corp, ~ CARS - Legal, ¢/o MSX Internatiogsl, MC 336.105-000
1426 Faeilfic Duve, Auburs Hills, MI 48326

. 937 432 9543 PARCE . 82
ARR 21 '@4 18:34 sk TOTAL PAGE.B2 %k
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General Motors Corporation
Legal Staff

Facsimile Telephone
866/834-3552 813/635-4087

July 9, 2004

Timothy Sullivan, Esq.

Taft Stettinius & Hollister
425 Walnut Street
Cincinnati, OH 45202-3957

Dear Mr. Sullivan:

Re: 494
v. General Motors

This will acknowledge your agreement to represent General Motors in this case. Please send a
copy of the complaint as quickly as possible to the attention of Brenda Horchler, GMC, BRC Legal.
¢/o MSX Intemational, MC 336-105-000, 1426 Pacific Drive, Auburn Hills, M| 48326.

This case is part of the Early Resolution Program. A representative from the Business Resource
Center (BRC) will evaluate this case to determine if it merits seftlement. No evaluation is required
on your part at this point. Rather, it is requested that you file an answer and do anything else
necessary to comply with the court. Contact me if additional information is needed to complete the
answer. However, | do not need a copy of the answer to the complaint.

If the case is removed from the Early Resolution Program, the BRC will promptly advise you.

It is impaortant that you advise us of he names of any of your firm's new timekeepers who will be
working on this case. Please complete and fax the timekeeper sheet to the GM legal assistant
handling this matter. On all written communication, include the GM Case Name and Case Number
and address it to the attention of the undersigned, c/o MSX International. Feel free to contact me
by phone at (813) 6354087 or Fax (866} 834-3552.

Sincerely,

Brenda J. Horchler
Legal Assistant

¢. Brenda Horchler c/o MSX International (By FedEx)

GM Legal Customer Assistance and Relationship Services
MSX International 1426 Pacific Drive Aubumn Hills, Michigan 48326
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JuL-B6-2004 11:47 CT CORP SYSTEM CLEUE
s '
)
CT System
Service of Pracess Transmittal Form
Clevoland, Ohio
07/06/2004
Via Federsl Express (2nd Day)

TO: Rosemario Williams
General Motara Legal Staff
400 Renaissance Center
Mail Code 482-038.210
Detroit, Ml 48265-4000

Sending via fax waiting for instruetions 4g 9\‘ l{q{f

{BOO) 221-0558 ext. 3022 Kally, 3021 lidiko, 2023 Linda

RE: PROCESS SERVED iN OHIO

FOR General Mators Corporation Domestic State: Da

ENCLOSED ARE COPIES OF LEGAL PROCESS RECEIVED 8Y THE STATUTORY AGENT OF THE ABOVE COMPANY AS FOLLOWS:

1. TITLE OF ACTION: _ Plaintitt vs GENERAL MOTORS CORPORATION, Defendant

2. DOCUMENTTS) SERVED: Summons, Complaint, Jury Demand and Exhibit

3. COURT: Court of Common Pleas, Greene County, Ohlo
Caso Number 2004CV0545 .

4, NATURE OF ACTION: Alloged violation of Ohio Lemon Law re numerous defects on plaintiff's 2004 Chevrolet
Matibu, VIN: 1gndt13s6323lll Seeking judgment in an unspecified amount, etc.

5. ON WHOM PROCESS WAS SERVED: CT Corporation System, Cleveland, Ohio

6. DATE AND HOUR OF SERVICE: By Certifisd mail on 07/08/2004 with Postmarked Date 068/24/2004

7. APPEARANCE OR ANSWER DUE: Within 28 daye after garvice

&. ATTORNEY(S): Courtney Caparelia

2298 Miamisburg Centerville Road
Dayton, OH 45459

9, REMARKS: Pracess forwsrded in accordance with instructions jssued on by of GMC’s Lagal Staff.

A //Z‘E,ﬂﬁ
K o(; [ot/ S

SIGNED cT CLD ration System

PER Kelly Walker

Aboress 1300 East Sth Street
Suite 1070
Cleveland, OH 44114
S0P WS 0008427084

Information contained on this transmittal form & recorded for C T Corporation System’s record kesping purpeses only and to pRTTOIL quick raference
ter tha recipient, Thia infermation does not constitute g lagat opinion as to the nature of action, the amaur of damagee, the anawer duts, of any
information that can be obtained from tha documants themashms. The racipiont is responsibla for interpreting tha documents and for taking the
sppropriate action.

TOTAL P.B1




GENERAL MOTORS BUSINESS RESOURCE CENTER
VIA FAX ONLY
July 21, 2004

Fonald Burdge, Esq.

Burdge Law Office Co, Lpa
2299 Miamishurg Centerville Rd
Dayton, OH 45459-38 16

RE: I
Service Request: 1-209268530
2004 Chevrolet Malibu
Vehicle Identification Number: 1G1ZT54894F |
Customer Relationship Manager: Victoria Nelson

Dear Mr. Burdge:

This is to advise that General Motors is in receipt of the above referenced case dated July 9, 2004. This
case file has been assigned, and you will be contacted in the next 10-15 business days for review.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
assistance in having the attached Release of Lien Information form completed and faxed to the number
on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

If you have any questions, please call the number below.
Sincerely,

General Motors Corporation
Business Resource Center
1-800-231-1841, prompt 1, prompt 4

cc: Taft Stettinius & Hollister
LGO006-T
Rev 5/31/2004



-

BURCGE

! LAW OFHCE
1 CO.LPA
‘ . -/“ .
) o 2299 Miamisburg-Centerville Rd.
i Dayton, Ohio 45459-3817
1 4{
ﬁ J
|
N
N

ABRIZEXATTL Q6

$ﬂoﬁﬂQ oy

ll'llIIllIIII'IIII!IIIIIIIIIIII'
General Motors Business Resource Center

c/o MSX International MC 336-105-000
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| AN/ OFFICE 229 Miamisburg-Centerville Rd
CO.LA Dayton, Ohio 454593817
Q, Phone: (937) 432.9500 Facsimile: (937) 432.9503

— p— — e e

April 13, 2004

General Motors Business Resource Center
c/o MSX International MC 336-105-000 '
1426 Pacific Drive

Auburn Hills, MI 48326

Re: | 2004 Chevrolet Malibu, VIN1G1ZT54894F ||

Dear Ladies and Gentlemen:

I represent ||| - o purchased a 2004 Chevrolet Malibu from Langs
Chevrolet in Beavercreek, Ohio on December 31, 2003. The vehicle was financed
through GMAC with a total of $1,000.00 cash down, a $750.00 GM employee incentive
discount, and monthly payments of approximately $339.56 per month. When the vehicle
was purchased, it had 128 miles on it. A copy of the purchase agrecment, loan agreement
and the repair orders are enclosed. The vehicle now has about 4,500 mules on it.

Mr. -has had repeated problems with power steering unexpectedly (and
dangerously) failing in this vehicle which makes it nearly impossible to steer. The vehicle
has been in four times for this defect alone, and it still exists — undisputably making this
vehicle a “lemon” under the Ohio Lemon Law.

M. -no longer has any faith in the ability of GM or its authorized dealers to fix
the defects with the power steering. He has complained to the Deales both by phone and
in person, all to no avail. I urged Mr. -to allow me to contact GM directly to see if
this matter could be resolved without litigation. What Mr. |l ants is for General
Motors to repurchase this vehicle and pay his attorney fees and costs.

I would appreciate your prompt review of this file as Mr. as instructed me to
file suit 1f this demand letter is not responded to promptly. He has lost patience with the
Dealer’s ability to ever get this vehicle running right and because he began having
problems less than two months after the date of purchase, he just wants to be rid of the
vehicle. ‘

www.OhioLemonLaw.com L . www.OhioConsumerlLaw.com

Helping Consnmers, and Consumer Law Attorneys, Sinee 1978




=

mmmnt | AN/ OFFICE 2299 Miamisburg-Centerville R

CQ LPA Dayton, Ohio 45459-3817
Phene: (937) 432.9500  PFacsimile: (937) 432.9503

Please advise at your earliest convenience. Thank you.

Sincerely

Ronald L. Burdge

RLB:cc
Enclosure: Purchase Order/Finance Agreement/Repair Orders

2 \dati\Mowery\Correspondence-Misc\Corr General Motors Re Representation and Settlernent 041304 cc.wpd

www.Ohiol.emonLaw.com

Hedping Coniumers, and Consnmer Law Attorneys, Stnce 1978

www.OhioConsumerlaw.com
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635 ORCHARD LANE

& LREV FALl

BEAVERCREEK, OHIQ 45434

SGIONS RESUIREMERTS
- SRR Hi e W

FEDERRL ERI
X

PHONE 426-2313

1§ NOT VALID UNLESS SIGNED AND ACCEPTED BY DEALER CR HIS

The. !Hpm:xe Place AR SPDILER 175. 62
e St Pt Yo e FRONT |LICEWSE PLATE BRNCKEY
REFERRED EQUIPMENT GRIVID 153 835. 62
3563 Yo GFI
cniy STATE 2P
DAYTON £H ]
COUNTY BUS. PHONE RES. PHONE
HONTGOMERY ]
ENTER MY ORDER FORONE X New [ car X TRuck [ DEMONSTRATOR
YEAR MAKE MODE| TYFE
g4 CHEUROLET ™ 1py |
FOLD: TR SEAML NO, - |
*ERAY [ G I TH4B94F
3 SALESHAN, BELIVERY DAT
SRR Ag SUTTERLIN, WI| 31 DEL 2893
FINANCE INFORMATION
€ alienoing _
2 ¢ | msrrmon GMGLC NORTH OMERICH - - -
®a
1 o) pgy DATE " . -
TABILITY INSURANGE COVERAGE FOR BODILY INJURY AND PROPERTY IOV OF GOTIINS. ... 975,29 |
DAMAGE CAUSED TO OTHERS IS NOT INCLUDED.
DESCRIPTION OF TRADE IN DESTINOYION CHARGE. ... .. B25. B3
YEAR MAKE AND MOOEL TYPE - pp—
N/R MORP TOTM, 2197 0e
ATV SERIAL NG
REMARKS I TRAADE MILEAGE
s1eners HIININEGINGNGNGNGNGNGNGENENEN
oM PRICE ALK e e
o~ L [ 4= 2b e~ X N =
ODOMETER MILEAGE STATEMENT | AND IS ACCURATE UNLESS GHECKED BELOwW [P I3ETE- — 185 6P
THE ODOMETER OF THE ABOVE 0 COOMETER MLEAGE 3 NGT ACCURATE 1 am awara that the balance &iﬁﬁ?“fﬁﬂrﬁm or the amount owed an
DESCRIBED VEHICLE NOW READS REFER TO THE FEDERAL MILEAGE my laass turn-in vahicle axceads meTr};da;tn aILw-‘lmce from Daaler gnd, as &
MSLES/ILOMETERS, | STATEMENT FOR FULL DISCLOSURE O, D e I e P o e wadaiing Armoun: SWOs
DEPOSIT RECEIPT: on My 16888 WTrin. - —
Dealer hereby acknowledges receipt of tha sum of § as a DeposivPartial Payment for the
vehicle described abova. If 1his Receipt is for a Deposit, Dealer will refrain trom sefling 1he described
vehicle for days. This Deposit/Partial Payment [ IS [ 1S NOT refundable, subject to the
concihons on the reversa side and the following: HAEH S
{A) TOTAL SALES PRICE 19675, 70 |
ALL WARRANTIES, IF ANY, BY A MANUFACTURER OR SUPPLIER OTHER THAN SS TRADE -
DEALER ARE THEIRS, NOT DEALERS, AND ONLY SUCH MANUFACTUREA OR LE DE iN N/f
OTHER SUPPLIER SHALL BE LIABLE FOR PERFORMANCE UNDER SUCH SALES DIFFERENCE 19575, 70
WARRANTIES, UNLESS DEALER FURNISHES PURCHASER WITH A SEPARATE -
WRITTEN WARRANTY OR SERVICE CONTRACT MADE BY DEALER ON 1TS OWN | DOCUMENT PREPARATION & RECORDING 173 ]
BEHALF, DEALER HEREBY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, TAXABLE AMOUNT 195875, 70
INCLUDING ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR = e
e PURPOSE 1 CONNEGTION WITH THE VEHICLE AND ANy | (). ONSERNCE CONTAACT 1S NCLUDED F APRUCARLEY | e TAX 1475. &6 |
RELATED PRODUCTS AND SERVICES SOLD BY DEALER. DEALER NEITHER
ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY [p TITLE & HELATE oy
LIABILITY IN CONNECTION WITH THE SALE OF THE MOTOR VERICLE AND THE —L)szm LE&R TED FEES 28, 25
AELATED PRODUCTS AND SERVICES. N THE EVENT THAT A WRITTEN | 1. Price ﬁ""cﬁ-‘ra BEIEHT " (A+B+C4D) 51171.63
WARRANTY IS PROVIDED BY DEALER OR A SERVICE CONTRACT IS SOLD BY CASH A, DEPOSIT ~ 147
DEALER ON (TS OWN BEHALF, ANY IMPLIED WARRANTIES ARE LIMITED 1N | 2. COWN ONORDER L As 1= o, i
DURATION TO THE TERM OF THE WRITTEN WARRANTY/SERVICE CONTRACT. B DecweRY LABE oo
CONTHAACTUAL DISCLOSURE_STATEMENT {FOR DEMONSTRATOR ONLY) THE ] 3. TRADE N e Y A N/D
INFORMATION YOU SEE ON THE WINDOW FORM FOR THIS VEHICLE IS PART OF THIS [ g5 BALANGE ARG TO 3
CONTRAGT. INFORMATION ON THE WINDOW FORM OVERRIDES ANY CONTRARY
PROVISIONS IN THE CONTRACT OF SALE. 4. _TOTAL DOWN PAYMENT (2+3) 1753, G |
Tha frant and back of this Agresment and any dotuments incorperated hersin comprise tha | 5. UNPAID BALANGE OF CASH PRICE (1-—4) I I
entice agreement affecting this purchase end no othar agrgement or understanding of any A E_?ED" LFE msumﬁca s
nature concarming sama has been made or enterad into, or will bd recoghized. | have read SR 0T NI
e terms and conditions printed on the back hereof and agrea to them as a part of this 5 COTH%% B. ACCIDENT AKD HEALTH oy [X¥2a]
Jroament the same as if it wara printed above my signature. | certify thet | am at least 18 "CHARGES [~ GIHER INSLRARCE -5 )
years oid, and hereby acknowledge raceip! of a copy of this Agreement, THIS ORDER o Cacwicn O °°‘_7“56"'_..' M2 = .

UNPAID CASH BALANCE D

CO-PURCHASER'S SIGNATURE

PURCHIESER'S IGNATURE DATE




ADDITIQNALTE \ND CONDITIONS

1. DEEINITIONG o T ’ B
As usad in this Agrasmant tha tarms (A) “Dealar” shall mean tha parson of cormpany 10 whom ihiz £greament :3 audressad and whe shall Sassms

a party i0 this Agreamart by its acceptance. {B) “Purchaser” shall mean the pariy initiating inis Agrsemsat as stztad on the face of the Ag e 1. iC}
“Manutaciurar” shall mean tha co.poratmn fhat manufactured the vahlcie cr chass‘s. it bsing undsistood, by the Purchzssr and Daalzr Uizt Iha Dzaler
is in no respect the agent of ihe Manufacturer. The Daaler snd Purchaser ars the o3 s o s Ag gnd any nezoin U
Kranulzcturar is Tor ths pup*sa ct sﬂplam.ng gansraily cartain contrectual relationshiss axlsting & . " znd Manufasiu (9) *Decumsnt” &t
“Agrazrnent” shell msen this Retall Buyers Order pius any cihser writlng rolative in any wav 10 Ths urchess t
SBuyars Order,
2. PRICE CHANGES
tn the avent the hlanuiaciurss shell notify tha Dealsr of 8 changa In price for new moter vah
this Agreement, end prior to dalivary of tha vahicle arcered by Puichasar, the Daaisr shall hava ths right 1o 2
nly in k2 amaunt of s increase. In the svant of any such changa in tha cash pilcs, the Purs gheit have tha
2 adiusted price or caﬁca‘mg tmis Agrsement. Should the Purchaser elzet to cancal this Agresmsnt, tha Daaisr vl rsfund ip g Purchaser all cmourts
p-awcus!y peid, and if the Purchassr has daliverad io the Cealer a irade-in vehicle as zll or part of tha paymant raauirad, the D::.ier shall redeiiver ihs
wrade-in vehicls 1o the Purchaser. i the Dsalar has soid tha irada-in vehicle, the Dealsr shall pay te e Purchassr the tracs-in ailowance far the vehicls,
lzgs any najative equily adjustment, !
3. MANUFACTURER'S DESIGN CHANGES
tn the avent tha Manufacturar shall change or modify the dasign of or any part or accassory of the naw motor vehicls after ih 2r's ordar ior
the new vekicle has baen entarad by the Dealer, the Purchasar shall have no claim or right agzinst the Dealer shauid the Pur aeiv vahicls not
contain such changas of moa.ucauo. i8, Nor shall the Daaier be reqmred ta effect such changes or medificalions 1o the Purchassr's nevr vahicle,

4. DELAYS IN DELIVERY - : - —
The Purchaser undarstands that the Dealsr shall nof ba liable for any damages resulting from a faiiure to daliver or othar delays caussc by tha
Manutacturer, accidents, fira or any other causes bayond tha Dealar's control. This Agreement may be renegotiatad o cancalad by the Purchaser with full
refund of daposit, if the orderad vehicle is not delivarad by the date specified on the face of this Agresmant.

5. GHANGES OTHER THAN MANUFACTURER'S DESIGN CHANGES
If the ordered vehicle arrives at the Dealar's place of busingss not equipped in accordance with this Agraemant, the Purchaser has tha right lo refuse
to accept delivery, with no loss of deposit, or renagotiate a new purchase agreement.
5. TRADE-IN VEHI i
if the Purchasar is delivaring a trads-in vehicle as part of the purchase price and the dalivery will not be made uniil delivery of tha Purchasar's ordgred
vahicle, the Dealer shalil have the right to reappraise the Purchasar's trade-in vehicle at the time of dsiivery of the ordered vehicle. The reappralsed amount
shall be the amount allowed for the trads-in vehicie in this Agreement. If the Purchaser is dissatisfisd with the reappralsal, the Purchaser mey cancel this
Agreemem with a full refund of deposit, provided that the cancellatlon cecurs prior 1o the Purchassr taking dslivary of tha asdared vehicla.

7. BALANCE OWED ONTRADE-IN
It the Purchaser is delivering a trads-in vehicle or is 1urnmg in a leased vehicle as part of this iransaction and the aziual amount of tha balancs owed o
the trada-in vehicle/laase tur-in is different than tha amount of the balance owed as listed in this Agraement, the Purchzser agraes ic pay the diffsrancs to
tha Dsaler if ths actual amount of the balance owad is greater than the amount listed and, if tha actual ameount of th balanca owed is iass than the 2mount
listed, the Dealer agreas to pay the difference to the Purchaser.
TITLETOTHET

Any trads-in vehicle delfivered by the Purchaser to the Dealer in connection with this Agrasment shail ba ascompaniad by dosuments sufiiciant to
anable the Dealer 1o obtain a title to the trade-in vehicle in accordance with applicable state law. Tha Purchaser warrants that any trade-in vehicle defiverad
to the Dealar is properly titled to the Purchaser, has nevar been a salvags vehicle or lemon buyback, that the Purchaser has the right to ssll or cthenwise convay
such vehicle, that such vehicle is free and clear of all liens or encumbrances except as may be notad on the {ront side of this Agreement, and that all amission
conirol eguipment is on the vehicle and in satisfactory working order and the cdomster reading shown is accurate uniass ctherwisa disclosed.

9. TRADE-IN AND OTHER CREDITS

Purchaser.agrees that no Trade-In or Othar Credits have bean providad by Dealer to Purchaser in connection with this purchase transaction except as
appears in writing on the front side of this Agreement.

10. PURCHASER'S DEFAULT OR REFUSAL TO PURCHASE

In tha event of any faflure by.the Purchaser to perform the Purchaser’s obligations, including but not limited to, any falurs to take delivary of or to pay
the agread purchase prige for the ordsred vehicle, the Dezler shall be permitted to retain an amount equal to any actual damages the Dealsr incurrad due
19 the Purchzser's default; Y the Purchaser has delivered a trade-in vehicle to the Dealer as part or ali of tha purchase prics, the Daalsr may raturn the

trade-in vahicle to the Purchaser if ihe Dsaier has not already sold the trade-in vehicle, If Dealer has alrsady sold the trads-in vahicie, the Dezler may
raiund to the Purchassr the proceads of the sale less any reasonzbla axpensas incurred in connaction with preparing or reconditioning the trads-in vahicia
for sale and the Balancs paid on Purchasar's behalf to & Lianholder. If the vehicie was a lease turn-in and Dezler has alrsady paic the Balance owed, Purchaser
shall pay 1o Dealer the amount pald on Purchaser’s behalf.
2t TAX LIABILITY

Ths Purchasér shall ba liable iar 2l sales, usa or other taxas of a similar nature applicablz to the fransaction unfess such paymeant ciherwisa is
wrohibitad by law; prowded thet the Purchasar shali in no evant be lizbis tor any taxes ceiculatad cn tha Desler's incoms.
12, INSUBANCE UNAYAILABILITY

In the event this Agreement includes a charge for credit lifs or cradit disability insurenca and ior any fezson such insurzncs cannet o providsd, th

urchaser shali raceive a cradit for ths amount charged for such insurence, which shall be applied o any susianding balancs owad to Daelar or any assignas
of Dealar. Tha inability of ina Dealsr or any assignes of tha Dealsr 1o sacura such insurence for the Purchasar shail not relisve the Purcheser itom inz
Furchasar's chligation to purchase ihe vehicie dascribad in this Agresment, Credit fife and credit disabiiity insurance ers not ma zndatony
i3 I THE ENT.
Purchaser agrees 1o sign any and alt documents necessary to cemplete the terms of his sais,
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PROMISSORY NOTE AND SECURITY AGREEMENT

FLEXIBLE FINANCE PLAN
FINANCE CHRUCGES BEGIN 20 FED =034

Contract Number

b e

Promias 1 pay. ou tho Dotrowar (and any co-borrower), pramise to pay us, the creditor, the Amount Financed and Finance (harge according 1o the payment

Borrower {and Co-Borrower)-Name and adgress (inclede county and zip code)

navirm o [

Creditor [name and addrass)

General Motors Acceptance Cerperation, Neah America
630 DRUHARD LiwaD
DEAVERCREEN, OH

54349

schedule shown below. The Finance Gharge will be the prapaid finance chargas shown Delow plus interest on the unpaid balanze of 1he Amount Financed. We

will figure the intertes) on a daily basis at the Base Rate of 1, MG

paT yeaT,

The word “contract’ means this Promissory Note and Security Agresment.

Description of Yehitle
New or Used| Year Make and Model Vehicle |dentification No. Primary Use
CHEVHOLEY & personal, tamily, o household [ agricultural
NEW | 2884 1o s 151715589 2 business 0

FEDERAL TAUTH-IN-LENDING DISCLOSURES

ANNUAL FINANCE CHARGE Amount Financed Tolal of Paymants
PERCENTAGE RATE | The dollar amount the | The amount of cradit The amount you
Tha cost of your credit | . crodit wili cost you, provided.1o you or on | will have paid afer you,

asa yeary rate, o ¢ your behall. _have madg all;

. 0 paymenis as”

' . scheduled.” *

L om ols i . 07 §_1uant. 6 DOJR. 66
Your Payment Schadule Will Be; ’
Number Amount " Wnen Paymants Oras’
of Paymanis | of Payments - ~Are Due " " Follows - *
[} $ 339, S | Monthly béginning - 29 mf, o

Late Charge. ! a payment is not received in full within 10 days after it is dua, you will pay a jate
chasge of 5% of the part of the payment that is late, with a miaimum charge of $15.

Prepaymant. If you pay of! all your debt earty, you wili not have to pay a penalty,
Sacurity Interest. You are giving 8 security interest in tha vehicla described above,

Additlonal information: Ses this contract for moie informallon including information - about |
nonpayment, detaull, any required repayment in full balare the scheduled data. and security interast,

3 Yo i)
(The Sellar may be

A Nat vehicle cost

{1) Venicle (including sales tax)
{2) Less down payment )
{a} Net trade-in aliowance ${ ___N,q) (a)

ITEMIZATION OF AMOUNT FINANCED
1 Amount given (o you directly
2 Amount paid on your Account

'ILLI_.-..._,_(SBIIEI) (IA+B+C+D+E+F+G+H+ 14}
keeping part of the amounts shown as paid 10 others.)

S'M_'__.._:'u‘u )

(b} Cash down payment  §{__3aga g (b)
|c} Rebate 8 it (c)
(d) Other 8 DL (d)

companies

Total down payment ]
{If total down payment is negativa, enter *0* and see 3J bealow)

B Cost of optional cradit ite iasurance paid to the i msurance company or

J—

()

]

} $i93A1, (A}

$ - MR Gy
$_19421. 62 (3)

S ALI(B)
€ Cost of oplional credit disabitily insurance paid to the insurance
company Of companies s N/
D Cost of otner insurance paid 1o e INSurance company or companies S RIDm
E Government agency feas (describe)
g cqmye [3 520 (E)
F Governmenl taxes not 1ncluded above (descnbe)
LT ()]
G Gaovernmaent license and.'or regnslrauon taes (iltamize) .
A2 DY Y s H5.23 (1)
H B s 3. £33 (6}
H Government certilicata of ttle fees s__ 18,29

I Othgr amounts (identity who will receavu payment and describe purpose)

| premium; ~

| tha insurance is shown balkcye.

- O Credit Lile:

. Premium $

Insurance. You may buy the bhysica) damage insurznce
this contract requiras (seg back) from anyone you choose
who |5 acceptabla 1o us. You are not required to buy any
other Insurance-ta obtain sredit, - -

it any insurance: is'checked oelow, policies or certificates -
from the, named msuram:e cumﬂanles WIII descnbe the
tesms and conditions. :

Chack the insurance you want and slgn below:

Optlonal Crad insurance,
'0 Borrawer ] Co-Borrower'[J Both
"0 Credit Disability (Borrower Only}-

Credit Life § __._.M___
i

Credil Disabilty § ——.

(Insuran-ca Company)

- {(Home Office Address ) - -

Cradt lle and credit disabiity insurance are not
requirad 10 obtain credit. They will not be proviced
unlgss you sSign and- agroe 0 pay 1ng- extra cost.
Credit life insuranca pays only the amount you
would owa W you paid all your payments on time.
Credit cisability insurance does not cover any
increase in your paymest of In the number of
paymenis. Coverage lor crodit life insuzance and
credit disabilily insurgnce ands on ihe original due
dale for the last payment uwriess a mrremm term for

Optlonal’ Credll Insurance Cancellation Righi.
You have the right for twanty-five days from tho
date’ of this contract to cancel all credit life and
credit disability obtained at your request in
connection with this contract. Il you cancel this
insurance within the twenty-live days, you wil
recéive a tull refund of the insurance premium. To
cancel: you must gve a wiitien notice to us and
retum all cradit insurance policies or certificates or
noticas of preposed cradis insuranca to us within the
twenty-flive days,

. Other Insurance.

n}

Type of Insurares Termn

{lasuranca Cempany)

{Home Ofics Addrass)

ke lor s N/B (1) i want tha insuranca checked abova.
(2) lo for $ 143 (2) ‘ .
(9 1o for $ BLSER (3) Borrower Signature Dato
{4) lo for S___L_!L‘- {4} ;;____..LQ(U .
J4 Newad.empayott 1o . Mlt\m 1B Co-Borrowar Signatura Date
4 Plus: Loan origination fee paidwcredltor $ wsp (4) | | ANY INSURANCE REFERRED TO IN THIS
5 Loss: Prepaid finance charge $ ' }5)°| { CONTRACT DOES KOT INCLUDE COVERAGE
i ) ~ 15 || FOR PERSONAL LIABILITY AND PROPERTY
6 Total Amcunt finanged (1+2+3+4-5 - (8) |-
oral Amount fhanced (1+2+3:4:5} S-yo4tts DAMAGE CAUSED TO OTHERS.
HOW THIS CONTRACT CAN BE cH;ANGE.D..'ThIs contract contalns the snlire agreemen! batwaen you and us rwconmﬁ! Ary change to the
contract must be in writing and we myust sign it. No oral changes are blnding Borrower (and any Co-Barrower) initials §

It any part al this conlract is not valid, all other-parls stay valid. We may delay or refrain from enforcing any of our rights undar this contrazl wilhout 1osing them.
For axamgle, we may extend the lime for making some payments without extending the tima for making o:hers

See back for othar important agresments,

You authorize us to disbursa funds as specilied above in ihe Itemization of Amount Financed.

You ngree to the terms of this contract end confirm that you r_eéelvud a completsly flllad-in copy when you l'ign..d n - - . .-

Borrgwer Signs

Data

1_BEC 2ess Co-Borrawer Signs

Da's




QIHEH IMPUHIANT AGHEEMEN S

1. FINANCE CHARGE AND PAYMENTS 4. IF YOU PAY LATE QR BREAK YOUR OTHER PROMISES
u. How we wili figure Finance Charge. We will treat any prepaid finance a. You may ows Iste charges. You wil pay a iate charge on sach

chargas a3 fully eamed on the date of this contract, ‘W wil figure the
interest that makas up the rest of the financo charga on a dally basts at
the Basa Rats on tha unpaid pari ¢f the Amount Financed.

How we will apply payments. We will apply each payment first to u]a
samed and unpald pant of the Finance Charge, and then to the unpaid
part of the Amount Financed.

How Iate payments or early payments change what you must pay,
Wa pased the Finance Chargs and Total of Paymants shown on the
front on the assumption 1hat you will make every payment on the day it
is due. Your Finance Charge and Tota! of Payments will be more i you
pay late and less Il you pay earty. Changes may 1ake the form of a
larger or smaller final payment or, ai our eption, mofe of lewer
payments ol the same amount as your scheduled payment with a
smaller fing! paymant. Wa will sand you a notica talling you about these
changas bafore the final scheduled payment is due.

-

o

2. YOUR OTHER PROMISES TO US

. 1f the vehicle s damagsd, destroyed, or missing. You agred 10 pay
us all you owe under this contract even it the vehicle Is damaged,
destroyed, or missing.

b. Using the vehicle. You agres not 1o removo the venlcla tom the us,
or Canata, of to sell, ram, leass, or Iransier any intarast in the vehicie
or this tontract withow! our writtan parmission. You 8grae not (o axpocq
tha vehicle 10 misuse, Baizure, confiscation, of Involuntary transfer. 1t

wa pay any repalr billa, storaga bills, taxes, finas, or chargos'on the '

vehicle, you agres to repay the amount whan we ask for it

o

Securlty Interest. You give us a sacurity Intarast in:
1. The venicie and all parts o goods Installed in i
2. All money or goods raceived (proceeds) for the vehicle;
3. Alinsurance, maintanance, service, or ather contracts wa finance
for you; and
& All procesds from insurance, maintenance, service, of othar
contracts we finance for you. This Includes any refunds of
premiums of charges lrom the contracts.
This secures payment ol all you owe on this contracl. It EI30 socuras
your cther pgreemants in this contract. You will make sure the e
shows our security inlerasi (lien) in tha vehicle,

d. tnsurence you must have on the vehicle. You agres to have physical
damage insurance covenng loss or damage o the vehicle for the term
of thus contract. The insuranca must cover our interast in the vehicla, I

you do not have this insurance, we may, if wa decide, buy physical -

damage insurance. |f we decide to buy physical damage insurance. we
may either buy Insurance that covers your interest and our interest in
the vehicle, of buy Insurance that covers only our Interest. | we buy
either typa of insurance, we will tall you which type and the charge you
myst pay. The charge will be the premium for tha insurance and a
finance charge at the highost rate the iaw parmits. .

I the venicle 13 ics! or damaged, you agres that we may use any
jnsurance settlement to reduce whal you owe of rapals tha vehicle. .,

. Whal happens (0 returned Insurance, maintenance, service, or
other contract charges. it we get a refund of insurance, maintenance,
sarvice, or other coniract charges, we will subtract the refund from
what you owe axcepl rafunds for credil insurance you cancel thal we
pay to you directy.

paymant wo réceiva more than ton daya late. Tha charge ls on the tront,
Acceptance of @ late paymant or late charge does not axcuse your:late
payment of mean that you may keep making late paymants, If you pay
late, we may &30 take ihe staps described below.

b. You may have lo pey alt you aws at once. If you braak your

promises {defaull), wa may demand that you pay all you owe an tis
contract 8t once. Default means:

1. You do nat pay any payment on time;

2. You slat & proceoding in bankuptey or on it staried agalnzt you

or your proparty; or

3. You break any agreamants in this coniract.
The amount you wil owe will be the unpaid pan of the Amouni
Financed plus the earmed atd unpaid part of tha.Finance Charge, any
\ata charges, and any amounts dus bacause you datauitsd.

¢. You may have to pay collection costs. If we sus lo collect wnat you

owa, you will pay the costs, fees, and disbursementls to which we we
entitied by law. '

d. We may take the vehich from you. It you default, we mey take
(repossass) the vehicle from you it we do 80 peacsiully and the kaw
allows it if your vehicla has an elactronic tracking device, you agres
that we may use the deviog o find the vehicle. If we take the vehicle,
any eccassories, equipment, and replacemant parts will stay with the
vehicle. f any porsonal hams ara in the vehicle, we may store tham for
you B! your expense. If you de'not ask-for these ltems back, we may
dispose of thom as the law allows,

#. Haw you can get the vahicls hck i we take It If we repossgss he
vahicle, you may pay to get it back {redeerm). We will tall you how much
to pay to redeem. Your right to redeern ends when wa sell th vahitig.

1. We will sall the. vehicle If you do not get it back If you do not
redeem, we will sell tha vehicle. We will send you a written notice of
salo’ before salling the vehitle, ’

Wa will apply the manay from the sale, less allowed expensas, 12 the
amoun! you owe. Allowed oxpansgs Bre PXpenses we pBY 3B 8 oiract
rasult of taking the vehicle, holding i1, preparing It tor saie, and seiling It.
Attoney fees and court cosis the law permits ore atso allowey
expanses, It any monay 8 left {surplus}, we will pay it to you.' If moagy
fram the sala IS Not encugh to pay the amMount yYou owe, you must pay
the rest to us. Il you do not pay thia amount when we ask, we may
charge you interast at the highest lawtul rate uatil you pay. '

g. What we may do about oplional ) | anca, .
or other contracts. This coniract may comain charges for opicnal
insurance, maintenance, service, or othar contracts. If we repassess
the vehicle, we may daim benefils under these contracts and cancel
tham 10 cbtaln rafunds of unearned charges 10 reduce what you owa or
rapair the vehlcle, It the venicle'is @ 101al tore banayse it is confiscated,
damaged, or siclen, we Mmay clalm benefits undor thess contracts &nd
cancal them 1o obtaln refunds of unsarned charges to raduca what ysu
owa, . . .

h. Dishonored Check chlrg'o. It.y.uu uy to pay any porlion o an amount
you owe with a check that is dishonorad, you will have 10 pay a charge
of $29. " - i

3. YOU MAY PREPAY .

You may prepay all or pan of tha unpald part of the Amouni Flnanced gt . 5. APPLICABLE LAW

any time without penally. f you do so, you must pay the earned and Fadaral law and Ohio law apply to this contract.
unpaicd part of the Finance Charge and all other amounis due Up 1o the
data of your payment.

NOTICE: ANY HOLDER OF THIS CONSUMER CREDIT CONTRACT IS SUBJECT TO ALL CLAIMS AND DEFENSES WHICH
THE DEBTOR COULD ASSERT AGAINST THE SELLER OF GOODS OR SERVICES OBTAINED WITH THE
PROCEEDS HERECF. RECOVERY HEREUNDER BY THE DEBTOR SHALL NOT EXCEED AMOUNTS PAID BY
THE DEBTOR HEREUNDER. ‘ :

The preceding NOTICE applles only to goods or services cbtalned primarily for personal, family, or household use. Inall
other cases, Borrower/Co-Borrower (debtor) wili not assert against any subsequent holder or assignee of this contract
any claims or defenses the Borrower, Co-Borrower (debtor) may have against the seller or manufacturer of the goods or
equipment.which are pravided as security under.this contract. . .




2353451

624253

CHEVROLET  BEAVERCREEN

*TNVOICE™*
VERCREEX. OH!O 45434
o A — S (997) £26:2313 183713723551
SERViCE AD\”SOR 123 JAMES BELCHER
COLOA | VEAR "~ MAKE/MODEL ~ - TR N L UCENSE ] MILEAGEIN/OUT [ TAG

GRAY 04 { CHEVROLET MALIBU 1G12T54894F 2107/21.07 8804

IN SERVICE DEL. DATE | WARR. EXP, ‘| ESTIMATED.DELIVERY. |~ .+ . PO LRATEY ) 'PAYMENT. INV. DATE
31DEC2003 17:00 16FEB04 0.00 | CASH 16FEB2004

R.C. OPENED READY "~ OPTIONS: STK:C401 DLR:? ENG:LX9 TRN:MXO

16:37 13FEBO4 [11:25 16FEBO4

LINE QPCODE TECH TYPE HOURS “L.IST NET TOTAL
A CUST STATES THAT THEIR VEH LOOSES POWER: STEERING C/S MOST=0FTEN T '
HAPPENS BETWEEN 6-8: 3 0 PM MAY NOT 2
NOTICED. .
CAUSE: OUT OF CALIBRATION
J6354 S8 . [0 |
37 W94 _ N/C)
FC: 3L, PART#: COUNTI: 07
CLAIM TYPE:
AUTH CODE:. E
OG
2107 OL CHECKED SYSTEM FOR CODES, FOUND C0S45. CLEARED:CODE: &iRD. TESTED
FOR 1/2 HR
********A_*"k***tilt_ift%.:;i’?****._f*%***f_:k-*t_ﬁ**.t L Ry L R
Eri:cc:igmllt:: :;ﬁl"i:npt:::ucls sold barain | P “QESCHlPTlVON TOTALS
wa thoss mage by the manufacuear of | LABOR AMOUNT 0.00
those progducis. Seller heraby expressly
m i clug s vaves, wevraory of | ARTS AMOUNT 0.00
matchl;nlabi‘:lyngr_ Tirass lof = partiodtar GAS, OIL, LUBE 0.00
putpost  lregarding  any  products  ef
G°°dwrQHCh ssivees  orovided, uniess  otherwise] SUBLET AMOUNT 0.00
ndicstsd on the service rapair ordes]. This
a dealership naithor assumes nor ewtharizes| MISC, CHARGES 0,00
any other person to Bssume for i may
serV|ce oy connacion i tha sae of sk | TOTAL CHARGES 0.00
3L‘l::’;ﬁi?;h"ﬁ:";:vE\‘Lc‘s mu‘(..?.l'."lﬁ (55 INSURANCE 0.00
% e:nf‘:;ar;naf\ca L] L] manuiaciirer's SALES TAX O ) 00
7 CUE'::ESMEH SIGNATURE T
FOR BRINGING YOUR CAR PLEASE PAY e
TO US FOR SERVICE THIS AMOUNT .00

CTTSTOMER COPV




CUSTOMER #:2353451

DAYTON, OH

624253

CHEVROLET _ BEAVERCREEX

WORKORDER

635 ORCHARD LANE
BEAVERCREEK, OHIO 45434 \

PAGE 1
{937) 426-2313 (9237} 372-3551 ]

HOME BUS : j
SERVICE ADVISOR: 123 BELCHER,JAMES ;
COLGR  [VEAR| i MAREIMODEL" ] WNiN " (ICENSE, . |7~ MILEAGEIN/ OUT. | 7 TAG:
GRAY 04 | CHEVROLET MALIBU 1G1ZT54894F 2107/ 8804
DEL DATE | PROD. DATE|:WARR EXP.. | = - PROMISED 4 - . |.o." 2 PD NO. T SAYMENT NV.DATE
31DEC2003 17:00 16FEB04 0.00 | CASH
T R.O,OPENED - [ . i =] OPTIONS: STK:C401 DLR:? ENG:LX9 TRN:MX0

13FEB2004 16:37

LINE OP CODE TECH,

WOULD CUSTOMER LIKE CAR
©an o 'WASHER?R E -«

ORIGINAL AUTHORIZED ADD'L. LIMITED WARRANTY - LABOR AND PARTS, 12 MONTHS OR 12,000 MILES - WHICHEVER OCCURS FIRST.
£ST. $ 5 Disclaimar of warranties: Any warranties an the products sold hersin are those made by the manufaciurer of
:hos_a products. Sellsr hereby expressly disclaims all warrannigs, sither express or implied, including any
Impl.sddwarranw of mercnanuom:y:r titness far a particular purpoese (regarding any products Or $&rvices
provided, unless otherwise indicated on the service répair orded), This dealership oether assumes nof
CUST. ACCEPTANCE DATE TIME authorizes any othar parson 1 assume for it any hability in connection with the sala of said products ot
By wervices. This disclsimer by the dealership in no weay affects tha terms or performence of the

ESTIMATE
(UNDER OHIO LAW] YOU #AVE THE RIGHT TO AN ESTIMATE IF THE EXPECTED COST
OF REPAIRS OR SERAVICES WiLL BE MORE THAN TWENTY-FIVE DGLLARS. INITIAL
YOUR CHOICE.

WRITTEN ESTIMATE

DRAL ESTIMATE
1 DO NOT REQLIEST AND ESTIMATE

ot 3 iepair
work, Sug
mpan 9 3

in the wveal the: youw, thw customar, < buz do Het u
or $a3rvice, a charge will bd mpased 1o di bly. bly or parady
weill e duectly relaind (0 the dcLasl 4DaUNt of DO o parts nvolved m the Intpectian,

:‘c:“&.U S,.'.IX‘Q M&E .ggo?.x- Ewv

manuiactursr's warranty,
REPLACED PARTS WILL BE MADE AVAILABLE UNLESS SPECIFIED OTHERWISE.
DISCARD

TEAMS: CASH UNLESS ARRANGEMENTS MADE

| haraby authorize tha repsir work hareinalter et forth to be done sleng with Lhe necessary matenal ang
agres thal you are not responsible for Joss or damage to vehicle or articlas leh in vehicle in case of fire,
theft, or any other ¢ause beyond your control of far any delays caused by wunavailability of pans or delays in
parts shipments Dy the supplier o¢ irensporter. |1 heréDy grant YOulor your gmployees primission g oparate
vehicle herein describea an streets, highways Of elsewhare for Lha purpose of tasting and/oc fnspection. 4n
sxprass mechanic's lien is hieraby scknowledged on abave wehicls to sacure the amount of repairs thersia
and retated sxponses including, but not limited 10, the charges for s rental vehicts.

iNITaL

Cust. Init. X




2353451 625306

CHEVROLET  BEAVERCREEK

*INVOICE* . - 4

635 ORCHARD LANE
DAYTON, OH DUPE;EIET? 1 BEAVERCREEK, OHIO 45434
HOME - (937) 426-2313 {937} 372-3551
' SERVICE ADVISOR: 34 JIMMY R LEMASTER
COLOR YEAR MAKE/MODEL = - =L 75" L 7 HICENSE: | - MILEAGE IN/OUT: TAG
GRAY 04 | CHEVROLET MALIBU 1612754894 FIII 2578/2578 9339
TN SERVICE | DEL. DATE | WARR. EXP.. |.. ESTIMATED DELIVERY, it PO:NOD, ¥ ATE ... PAYMENT. . | . INV..DATE:" *
31DEC2003 17:00 04MARO4 0.00 | CASH 04MAR2004
R.O.OPENED | READY, . ' ] OPTONS: STK:C401 DLR:? ENG:LX9 TRN:MXO0

11:26 28FEBQ4 108:37 04MARO4

LINE OPCODE TECH TYPE_HQURS : LIST NET TOTAL
A C/S THAT AT TIMES VEH WILL, LOOSEFASSIST TO:STEERING. HAS/ALWAYS i -~ =~
HAPPENED AT NIGHT 'SEE HISTORY
SS SEE STORY.' ; o
28 INC o , , S (N/C)
2578 CHECKED OPERATION &:.CHECKED:FOR:DTCS+NONE,: RD: TESTED SEVERAL TIMES: . - w. -
P/S SYSTEM-OK, RD TESTE D WITH HEAD LIGHT ON AS AT NIGHT, RECALIBRATED
P/S SYTEM, NO PROBLMES:FOUND.AT THIS:TIME;"
******************************** *** *** 1\'* *** ****
B THREE DAY RENTAEL - P :
S$S SEE STORY _ , o '
28 INC L S T E TSNP R PIL R § L0}
*****************1\-*****1\-***************************i
C** CUSTOMER WOULD NOT .TAKE: VEH.-, .WANTS .SOMEONE. 7. PRIVE-VEH A CGQUPLE .
OF DAYS . SEE STEVE SEXTON
58 SEE STORY © . Fg
28 INC -
2578 CUSTOMER SATISFACTIONITEC
WEDNESDAY EVENINGS. COULD.

************

Disclaimer of warrantias

Any waregnties on the products sold harein LU0 © 0 LAl SRR
ao those mads by the menutacturer 8] LABOR AMOUNT

g\oslch“prozucu. Sallsr heraby exprassly O OO
iaglaims vartanlias, either eapreas or
imphed. inchuding sny implied waranty of PARTS AMOUNY 0 = 00
) marchengakiity o fitness for a pariculm | GAS, OIL, LUBE o 00
purpose {regarding  any  products  or L]
oo wrcnc seivices  provided, unless othtrwize | SUBLET AMOUNTY Q.00
mdicsted on \he sarvice repalr crder). This L1
[ Gealership peithet assurmes nor suthorinas| MISC. CHARGES 0 00
sny ather parson {0 asgume iod it any =
serv‘ce tabdity in connaction with the sae of said | TOTAL CHARGES Q.00
producis of sarvices. This di by the
deulership in no woy atfects the terms or | LESS INSURANCE 0D.00
porlormance  of  the  manutaciurer’s
7M %“ wareanty. SALES TAX 0.00
CUSTOMER SIGNATURE . o
FOR BRINGING YOUR CAR PLEASE PAY I
TO US FOR SERVICE THIS AMOUNT P, 0000,

CUSTNHMER COPY




2353451 625306 i
- CHEVROLET __ BEAVERCREEN

*INVOICE*

AYTON H BEAVERCREEK, OHIO 45434
ovc: I eE @371 5202315 937 3725581

SERVICE ADVISOR: 34 JIMMY R LEMASTER

COLOR YEAR] ™ AKE/MOBE Vinl:, ICENSER: |0 h2MILEAGE INFOUT- 7] -TAG .
GRAY 04 | CHEVROLET MALIBU 1G12T54894F- 2578/2578 119339
I\t SERVICE ~ [-.DEL. DATET ~ESTIMATED DELIVERY, GiN r o il < 2NV DATES,? &

31DEC2003 17:00 28FEBQO4 0.00 | CASH 01MARZ2004
R.O. GPENED. 3| OPTIONS:  STK:C401 DLR:? ENG:LX$S TRN:MX0

11:26 28FEBO4 (14:16 01MARO4
LINE QPCODE TECH TYFE HOURS LIST NET TOTAL

A C/S THAT AT. TIMES;VEH WILL LOOSE!ASSIST:TO STEERING: ' HAS ALNAYS:

HAPPENED AT NIGHT. SEE HISTORY.

S5 SEE STORY:

28 INC - U

2578 CHECKED OPERATTION:.&-CHECKED!FOR:DTCS:NONE) { RD: I TESTED! SEVERAL (TIMES/

P/S SYSTEM-OK, RD TESTE D WITH HEAD LIGHT ON AS AT NIGHT, RECALIBRATED

P/S SYTEM, NQ:PROBLMES:FOUND, ATITHIS: TIME

dhkhkkkhkhhkkhkkhhhd *

Disclaimar of warrantias EarRIPTION —5 % Ir d

Any warrantles on heé products solo herein |~ DESCRIPTION - v 1.0

m are N038 made by the manufaciurer of [ LABOR AMOUNT
thase by

products Seller hareby B
disclaims all warrantas. wither express of | PAATS AMOUNT
impliad, including any impried wacranty of
merchantablity or lilneas for w particular| GAS, OIL, LUBE

pwpose  {ragaiding  any  products  or
oo wrenc services  provided. unless  otherwisa| SUBLET AMOUNT
indicated oo the sarvice rapair orderd. This
n desiarship Paither sssumes not eathorizes | MISC. CHARGES
ay othar person to aswme for it any
serv‘cc fiabibty in connection wilhs the sake of ssd [ TOTAL CHARGES
products or sarvices, This disclas by the
caalership in no way attects the 1erms o | LESS INSURANCE
performanca of  the  manufecturer’s

Thaunl %&4 vty SALES TAX
CUSTOMER SIGNATURE
PLEASE PAY
FOR BRINGING YOUR CAR
TO US FOR SERAVICE THIS AMOUNT

CUSTOMER COPY




CUSTOMER #:2353451

DAYT
HOME

625306 CHEVROLET  BEAVERCREEK

WORKORDER

635 ORCHARD LANE
PAGE 1 BEAVERCREEK, OHIO 45434
{937) 426-2313 (937) 372-36561

SERVICE ADVISOR: 34 LEMASTER,JIMMY R

COLOA™ .~ [YEART Vi LICENSE: -
GRAY 04 | CHEVROLET MALIBU 1G1ZT54854F
T DEL BATE" - TWARR M RAT
31DEC2003 17:00 28FEB04 0.00 | CASH
- R.O-OPENED: .. ' OPTIONS: STK:C401 DLR:? ENG;LX9 TRN:MX0

28FEB2004 11:28§

LINE OP CO

# A

DE TECH. TYPE DESCRIPTIONS/INSTRUCTIONS
T T C/S*THAT, AT TIMES VEH WILL, LOOSE/ASSIST TO; STEERING
HAS ALWAYS HAPPENED AT NIGHT. SEE

e/

- -

W24

T % B 27903 .. i

ISTORY.

LIMITED WARRANTY - LABOR AND PARTS, 12 MONTHS OR 12.000 MILES - WHICHEVER OCCURS FIRST,

Disclalmar of warrantes: Any warraniias on tha products soid herein are those made by the manufsciuzer of
thase products. Selfer hereby expressly discimms all warrantles, either express or implisd, including any
implied warcanty ot meschantability or fitness fo: a particular purpose [regarding any products of SErvices

provided, unless osherwise Indicated on the service repair order). This dealesship neither assumnes ngr
authorizes any other person to assume for it any liability in connaczion with tha sale of sad products or
sarvices. This disclal oy the deafersnip in no way affects the 1erns or pertormance ol the
manufacturer’'s warranty.

ORIGINAL AUTHORIZED ADD’L.
EST, & E]
CUST. ACCEPTANCE DATE TIME
BY
ESTIMATE

(UNDER OHIO LAW)} YOU HAVE THE RIGHT TOD AN ESTIMATE IF THE EXPECTED COST
OF REPAIAS OR SEAVICES WILL BE MOAE THAN TWENTY-FIVE DOLLARS. INITIAL

YOUR CHOICE.

WRITTEN ESTIMATE

DRAL ESTIMATE
1 DO NOT AEQUEST AND ESTIMATE

REPLACED PARTS WiLL BE MADE AVAILABLE UNLESS SPECIFIED OTHERWISE,
DISCARD INITIAL

TERMS: CASH UNLESS ARRANGEMENTS MADE

| hersby muthorize the repslr work hersinsflgr sat forth to ba dene aiong with the nscessary materiagl and
agree that you are not responsitle for ioss oz damage to vehicly o articles left in vehicle in case of lirg,
theft. or any other cause beyond your control or for any delays cauaed by unavailability of parls o5 delays «n
parts shipments by the supplier or tiansporzer. | hersby grant yOUusOr your 6mployees permission 1o cparaie
vehicla herein described on Streets, highways or elsewhara for the purpgsa of tasting and/or inspection. An
sxpress mechanic’s fien is heraby acknowladgsd on above vahikcla (o secure the amount of repairs thareto

11 the evant e o, he SUSIaNicr, suthovize ComMencament but do nut suthonss completion of # repaw  and related expenses including. but not limited ta. the charges for a rental vebicle.

at sarwice. a charge wil be umposed 1o disdasermbly. y of
will tg Sirectly related o the sciual Amount of lador o parts invol

partially . Such charge
Ived in the ingpechion, cepalr or scmccU S_T_QMER ) QQPY_ .

Cust. Init. X ______




2353451 626756

CHEVROLET  BEAVERCREEK

* INVOICE*

635 ORCHARD LANE
BEAVERCREEK, OHIO 45434

PAGE 1 (937} 426-2313 (937) 372-3651

DAYTO

HOME :
SERVICE ADVISOR: 34 JIMMY R LEMASTER
COLOCR YEAR MAXE/MODEL . . . "VIN - 'LICENSE - MILEAGE IN/ QUT TAG
GRAY 04 | CHEVROLET MALIBU 1G12TS4894E- 4144/4144  [T2026
iN SERVICE DEL. DATE | WARR. EXP. ESTIMATED DELIVERY ’ PO ND# 0 7] T RATES PAYMENT [NV, DATE
31DEC2003 WAIT 20MARO4 0.00 | CASH 20MAR2004
R.0. OPENED READY OPTIONS:  STK:C401 DLR:? ENG:LX9 TRN:MX0

10:06 20MARO4 |10:44 20MARO4

LINE OPCODE TECH TYPE HOURS i LIST NET TOTAL

A GM 'A’ SVC. INSPECT & LUBE SUSP,D/LINE,STRNG.LINKAGE,ETC, TNS.BELTS,H
OSES, LIGHTS, HORN, TIRES, P/STRNG, DIFF.FLUID, c V. JOINTS , AXLE. CHANG
E OIL & FILTER CHK. VITAL FLUID LEVELS: g
A GM 'A‘ SVC. INSPECT & LUBE
SUSP,D/LINE, STRNG .LINKAGE,ETC. INS.BELTS,HOS":
ES, LIGHTS, HORN, TIRES, P/STRNG,DIFF.FLUID,C.V.
JOINTS, AXLE.CHANGE OIL & FILTER;, CHK,VITAL«+.: . -
FLUID LEVELS.

97 INC ‘ L SRS ‘ . ' (N/C)
1 25010792 CIL FLTR (N/C)
1 SW30 MOTOR OIL . R e e . (N/C)

4144 LOFCOMPLETED
Rk kkkkk kR ko k ok kdhk ke khk ko kA A Ak Fkkkd kv hhdkhhkhhhkdr

Disclaimer of warranties CESCRIPTION - TOTALS
Any warranties on (he products $oid haren L rledud ' d
are thasa macde by the manufacurer of | LABOR AMOUNT 0 OO
those products. Saller hereby axpressly L]
disclaims ab warranties, wither express or | PARTS AMOUNT 0 00
implied, incuding any implad waerranty of L
merchantsbility or filness for a particular| GAS, QIL, LUBE 0.00
purdose  {regarding By products  of
Goodwrench 000
ndicated on the servics repeir crder]. This =
™ deplership neicher sasumes nos autivrices | MISC., CHARGES G.00
any othar person 1o #ssumo for it sny
serv‘ce liabfity v conneclon with the sala of sad | TOTAL CHARGES 0.00
produtts or services. This disclamer by the
dealersiip in na way aflects the wims ot} LESS INSURANCE C.00
parformance ol tha  masulacturar's
Thhant ?m warranty. SALES TAX 0.00
CUSTOMER SIGNATURE
FOR BRINGING YOUR Caa PLEASE PAY
TO US FOR SERVICE THIS AMOUNT 0.00

CUSTOMER COFPY
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ROLE T

627285 fo)

CUOTOMER #:2353451

WORKORDER
635 ORCHARD LANE

PAGE 1 BEAVERCREEK, OHIO 45434
(837} 426 2313 (937) 372-3651
SFRVICE ADVISOR: 123 BELCHER JAMES

“COLGR [YEAR]  MAKEMODEE T MIEEAGETN] GUT -

-  oa | —— {
- RAY 04 | CHEVROLET MALIBU 1G12T54894F 1336/ 864
* " TOfLDAIE | PROD. DATE| WARR. EXP. |77 PROMISED PO GATEL.] L PAYMENT [+ INV_BATE, =
- /
N S ALE, 17:00 29MARD4 0.00 | OBSH—
K- IO SPEHED READY OPTIONS: STK:C401 DLR:? ENG:LX9 TBN:MXO
Lo RD
T sMAR2004 10:21 7 _

TTNE OP CODE TECH, TYPE_ DESCRIPTIONS/INSTQUCTIONG i =TT

TN ST T CUST  STATES. THAT AT TIMES, THEY-LOOSE THEIR .POWER

STEERING C/ S THEY ONLY LOOSE ASST AT NIGHT TIME

_COMES ON DASH ALSO

- . WOULD CUSTOMER . LIKE®CAR
WASHED?
“NO__.

[
[
-
At
[
-
| .
|
i
) Ciee i L Tle T e
ORIGINAL AUTHQRIZED ADODL. LIMITED WARRANTY - LABOR &ND PARTS, 12 MONTHS CR 12,000 MILES - WHICHEVER OCCURS FIRST.
£57. 5 3 Disclalmer of warrantlas: Any wacranties on the products saks hesein are thase made by the manuiaciurer ot
those products. Seller hereby expressly disclains all warranties, either express or imptied, including any
implied warranty of merchantabilily or fitness for a paniculsr purpose iregarding sny producis of services
- providad, unlass otherwise indicated on the service repair order). This dealership necher assumes nor
- CUST. aCCEPTANCE RATE MvE authorizes any ntner person to assume 1or il any liabifity in connection wath tho sale of sad products or
services. This disclamer by the dealership n no way slfects ihe tarms or performance of the
8y manufeciurer's warranty.
ESTIMATE REPLACED PARTS Will BE MADE AVAILABLE UNLESS SPECIFIED OTHERWISE,
- l'- m \ta 0 sltJ lﬁw 0OV HAYVE THE AIGHT TQ &N ESTIMATE IF THE EXPECTED COST INITIA
— . T3 vl BT MORC [HAN TWENTY-FIVE DOLLARS. INITIAL  DISCARD ——— —_— +
- o e TEAMS: CASH UNLESS ARRANGEMENTS MADE
AR THESTIMATE | hereby authorize Lhe repair work hereinafier 81 forth 1o be gone along with the necessary matensl sid
""" " ¥ agree that ymi ar@ not responsible for loss or damage (o veicls or articlas 1af in vehicle in case of tire,
Bm—— AR ESTUAATE thaft, or any other cause beyond your control of ter ary dalays caused by unavailability ot paits of delavy in
. . e parts shipmants by the supplier or ransporer. | hergby grant yaufar your empiovees permission 1o operaie
o m e fus R LEOLEET AN ESTIMATE vahicla herain descringd on sireets. highways or elsewhaie lor 17 purpose of testing angfor inspacuon. An
L4 axpress machanic's Yo Is heray acknowladgon on above wohlcte ta sacure the Amount of repairs tharsio
- - at e v Uit Duihuflad LOUMIRICANIENL DUt O A0 MihunZe complation of a repair  And refated expenses ineluding, bit not iinvted to, the charges tor a rental vehicle,
or L na'm w|'| e impnget hoe dsassembly, reassainhily Or partally compietagd work, Such charge Cusr, lnit. X

Seh it b Son tuldset L0 D€ Aulodl Aiconi ol labor of pans wolved wi i L SOECTIN, FEDMIF OF urnm‘:UstI‘!QMm COPY




2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION

63U SPORT RED METALLIC /V6G GENERAL MOTORS CORPORATION
52C NEUTRAL 100 RENAISSANCE CENTER
ORDER NO. GPTS6R/T STOCK NO. DETROIT MI 48243-1114
VIN 1G1 ZT54 87 4Fh VEHICLE INVOICE 1AD25382242
Fkkkkdkkdkkkkkkkohok ok ok Tk ke kkkk ko k ok ok k ok kk ok kkkk k kR k*] I*X(A4A57S
MODEL & FACTORY OPTIONGS MSRP INV AMT' RETAIL - STOCK
12T69 MALIBU LS SEDAN 20370.00 18638.55 INVOICE 10/01/03
FE9 50-STATE EMISSIONS N/C N/C SHIPPED 10/01/03
K05 ENGINE BLOCK HEATER 35.00 31.50 EXP I/T 10/06/03
LX9 3.5L Ve& ENGINE .00 0.00 INT COM 10/06/03
MX0 4-SPEED AUTO TRANSMISSION G.00 0.00 PRC EFF 10/01/03
T43 REAR DECKLID SPOILER 175.00 157.50 KEYS GO0105 GO105
VK3 FRONT LICENSE PLATE BRACKET .00 0.00 WFP-F QTR OPT-1
18R MALIBU PREFERRED EQUIP GRP 18EB 800.00 720.00 BANK: GMAC - 007
* FLOOR MATS, FRONT & REAR CHG-TO 04-457
* DRIVER SEAT 6-WAY POWER
* HEAD CURTAIN SIDE AIR BAGS SHIP WI': 3186
* REMOTE VEHICLE START SYSTEM HP: 32.9
GMS : 19556.15
SUPPLR: 20436.18
MRM: 22005.00
DAN: 447
MEMO 1044.00
TOTAL MODEL & OPTIONS 21380.00 19547.55 ACT 231 19531.15
DESTINATION CHARGE 625.00 625.00 H/B 261 641.40
LAM DEALER CONTRIBUTION 213.80 ADV 261 213.80
LAM GROUP CONTRIBUTION 106.90 EXP 65A 106.90
TOTAL 22005.00 20493.25 PAY 310 20493.25
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19546.30

AR R R R R A S AR RS RS E R R AL AR SRR R R R R R R AR R LSRR RREERERES AR R EEEREEEESEESE

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE CCST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Rk Rk kR kR kR kR R Rk k k k kk kkkk kR hk ke k ke kk k k kkhkkk k ko kk kR kkkkk ok ke kk ke k¥
THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 007

SPOMER MOTORS, INC. VIN 1G1ZT54874F
$ 20493.25 INV 1AD25382242
DUE 10/06/03 DEALER 04-457



Revised 2/27/04

Overallowance/Incentives/Negative Equity Form

Customer:_ Request #: 1-209332970 BBB#: CHV0440476

This form may be used to identify possible overallowance or negative equity and to determine any customer
incentives which were paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale before tax, tag, etc) $22,005.00
MSRP (from BARS Invoice) $22,005.00
Difference $0

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $5.,449.00
Actual Cash Value Statement $ 3,000
Difference (if positive, this is the overallowance) $2,449.00
Payoft or Lien amount from Bill of Sale $

Actual Cash Value Statement $
Difference (if possible, this is the negative equity ) $

If Over Allowance/Negative Equity and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BEB

Purchase Price (from dealer Bill of Sale before tax, tag, etc.) $22,005.00

Incentives not included in Purchase Price (from BARS) minus $0

(Do not include fuel fill credit, dealer incentives)

Overallowance and/or Negative Equity minus $2,449.00

Actual price of Vehicle that should be presented to BBB for ATA $ 19,556.00




Privileged and Confidential Information
CASE ASSESSMENT BY: Telicia Henderson

Customer Name: _ CARS Request No: 1-209332970

Year of Vehicle: 2004 Make: Chevrolet Model: Malibu Mileage: 4,500
Vehicle ID No.: 1G1ZT54874F- In Service Date: 12/6/03
What is customer seeking: replacement/repurchase What is customer eligible for: repairs,

repurchase, replacement

VEHICLE REPAIR HISTORY

4-13-04 4,892 16 replaced steering column assembly
OTHER SYMPTON/COMPLAINT:

Total Days Out of Service: 17
VEHICLE MEETS PRESUMPTICN: YES: NO:

Arbitrate case: Settle case: X

RECOMMENDATION (CRM explanation which may support Avm and/or Dealer recommendation):

Crm recommends to possibly offer cust 1 month car reim if not then crm recommends to arbitrate

AVM and/or Dealer RECOMMENDATION {IF NECESSARY)

Avm states he is familier w/ this cust & the 04 Malibu's doesn't have a hydraulic steering, it has an
electric steering system. Avm states TAC and the Field Engineer is watching the concern very closely
and has been wanting the parts back to analyze the concern. Avm states according to TAC the dir 1st
installed 1 steering column column and there was no difference in feel so TAC wanted the steering back
therefore, the dir installed another steering column. Avm states he test drove veh & there was a slight
difference in feels when turning right and left and veh is currently repaired. Avm states although, cust
was out of her veh for 1 week she was in a new rental and the Avm declines a replacement since veh is
currently repaired and If cust did get a replacement more than liklely the same concern will exist. Avm
states cust had 1 problem that is repaired & took a while due to the new technology.

Manager: Date:
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Facsimile Cover Sheet

ro: [

Company:
Phone:
Fax: (866)226-3877

From: Amber Fonken
Company: GMAC
Phone:  (800) 200-4622
Fax:

Date: 6/9/04

Pages including this
cover page:

Comments:  payment history for 007904950599

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the intended
recipient, you are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.




#1002/002

12 FAX

06/10/2004 09

REPORT REFERENCE 601626
RUN DATE/TIME 06/09/04

AQ NF NATE netonina

20:26:34

GENERAL MOTORS ACCEPTANCE CORPORATION

TEANSACTION SUMMARY REPORT

COLLATERAL: N0O4 CHEVMALIBU

DUE SCHEDULED
DATE PAYMENT
012004 435.52
022004 435.52
032004 435.52
042004 435.52
052004 435_52
TOTALS

REMAINING PRINCIPAL BATBNCE:

012004
022004
032204
042004
052004

DATE PRINCIDAL
POSTED AMOUNT
377.30
396,08
396.72
3199.82
399.21
1,969.13
22,921 .28
**%* END OF REPORT *%#%

FINANCE
CHARGE
PAID

208 .47

LATE
CHARGES

PAID

BRANCH 622

PAGE 1
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STATE OF MINNE

P.@1-83

i
7 2003 ol htadanoar e

SOTA

CewrliFcate OF TITLE FOR A MOTOR VEHICLE

YEAR RIAKE A BOOYY
1k CHEY yp M/L
TiY RASE a1 11 AFE NUMBER GFMTSAL Pt 80 N Y
250 020995 09 _  LVNG?5
o NEwW 12/0k/03 _I_.__E_H:' 11 o

FIRST SECURED PARTY 50B SUNER .
12/0L/03 41174 : ‘ )
GMAC
PO BGX BLOY ELKD N

(OCKEYSVILLE nD 21030

TOTAL LIENS I

LRI . otan et

OOOMETER DIECLOSURE STATENENT, | (WE) CERTIFY THAT 1HE QOOMETER

MOW READS MO TE MILES AN TD THE
BEST OF LiY KNQWLEDGE THE QDOMETER MILEAGE IS
AGTUAL MILEAGE

EXCEEDS MECHANICAL LMAITS OF DDOMETER

. NOT ACTUAL MALEAGE — WARNMNG ODOMETER INSCREPANCY ragistratan oy dnd velew 10

DAMAGE DUSELEEURE STATEMENT. ‘D THE WERT OF MY KNCAVLIDGE THES VEMICLE
TOWAS O WAR NOT (CHECK ONE) SLTTAMED DAMAGE N EXCESS OF T% ACTUAL GASH YALUE.
POLLUTION SYSTEM DISCLOSURE STATEMENT TO THE BERT OF LY KMOWARDGE THE POLLUTION
CONTROL SYSTEM ON THIS VEHICLE INCLUDING THE RESTRICTED GASOUNE PIPE

JIMAS T HAE NOT (CHECK ONE) BEEN REMOVED. ALTEREN OR RENIERED INODPERATIVE.
Agpgrumant: | we! cartly that s wiiiei. 8 i from sk securly (nlemcs. wamanl ttie. snd ssxgn e

AR NIRAEE RN

-
[

f
SELLER 5 PRINTED HAME S DATE CF 34.F BUYER'S PRINTED NAME(S)
- St ER S ADDRESS CEALEP LICENSE it BUYERS ADRESS
| SELLERGOGNATURES e .. _BUYER'S SONATURE(S) o

IMPTRTANT o= PLEASE REAT AR wHOIMODN COMCIOG DN 3 Mz Ashe SPpishion o requnml by v S50 4 uBED 10 cignity

your rtor yehich Fishor 10 Do mequied silommplion my e - diresl of thie requssied scton £kl XY SAMao Laed
panrvtad by Redural e LB (e DaOTEE IMONTUMEY) COMUNTAIC 71 yOUF BEDRCRIDCE riry T Db (IORSS 10 BNYERE wihow
L3¢ GXDTRSY COMEON You muy gy CORETL 1D T decnsuns of your witrnton by witng 0 S folawing addrres
. MINNESOTA DERPARTMENT OF PUBLIC SAFETY

I i DRIVER AND VEHICLE SERVICES DIVISION

i ‘ 445 MINNESOTA STREET ST PAUL, MINNESOTA 55101

o i Puone B51-297-2126  TTY 651-262-8858

P52700-12 mmlrimnl. o

SELLER'S NOTICE OF SALE

nen you sell this vehicle. you are responsible to file the information below with the
panment of Public Safaty within 70 dayvs. Pleasa file this infarmation over the
ermet ot madriveinfo.erg or complele all infarmation on this post card and submit
mail. This notice Is not required if sold to a Aconsed dealer. M S, 168A 19

R A O
[ EERETARAITTYI

il Mymber Uphiess uriticiten BHijinpor

ity ook wily

Wt e Dliven Licenss Saanboy

e TR LTI Y

[N EECA

[T P R T A T K

PLEASE PRINT

ok

(,‘ 1‘\'{311’::.

" KEE® IN A'SAFE PLACE - ANY At TERATION.OR ERASURE VOIDS THIS TITLE

MINNESQOTA MOTOR VERICLE REGISTRATION §ARD

VR MK MDL
oy CHEY 4D

weuzrsuavur N

GROSS vER FwicHi aask v 020995

m/L

VIN

PLATE

NS73

HIWRKER B Sk
D2a3uskl

HECE2RDED CWNE M=

27%-00

FLEO RN
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CABTLY ROCK BANK . : STATEMENT OF ACCOUNT
CASTLE ROOUE, MINNESOTA Diat-A-Bank
WW MN FAMSEN%TE?N, MN §51-483-BANK
{mr} a¢s-7751 {851) 4834014 G61=-463-2265

28
gLxko v N
You GAn RCocess your accounts w1th us 24/77. Check your
balance, mavied, acgount achlw i inafer funds ., & I0AKe. .
loan payments. Call DIAL-A-
It is a safe, secure way to dﬁ :
FRIMARY ACCT: 255903001 -
SUMMBARY : . .
ACCOUNT BREVIOUS MEEALE L TOTAL SERVICE  ENDING
cees NUMBER..... ..BALANGE.. .oc...- SR, . ... ... GREDITS.... .CHARGE. ..BALANCE..
nHa 02 555030 01 297.93% .27 e 5 1,185.19 .00 102.32
EEee———— M-:::::lu:nﬂu.ﬂnuuﬂn:mmn--ﬂﬁ: - i
' 17 006/07 02
04/19
04/20
2GR8_15+ 04/26
DEPOSIT 282.97+ 05/03
ATM DEBIT ' 0s/03
LOCATION: nrmmvla nh
ACH DERIT v b ; nr 05/06
et e T TAS—ONE. ARC-YE R bt . e st = e = e —
DEPOSIT 298.15+ D08/10
-~ CHRCKS —

NUMBER......AMOUNT.,.DATE NUMBER....._ AMOUNT...BATE  NUMBER......AMOUNT...DATE
1965 40.00 04/22 1978 25.00 04/28 1987 &60_00 05/086
1966 30.00 04/16 1979 50.00 04/28 1588 14,00 05/10
1068+ 84.00 04/1¢ 1980 40.00 05/03 1989 80.00 05/13
1870% 15.00 04/1% 1981 ' 13.00 05703 1880 10.00 05/13
1973 8.50 04/28 1582 85.00 0%/06 1991 10.00 05/13
1973%* 120.00 04/28 1983 13.38 05/08 1992 18,09 05/11
1874, 5.00 04/28 1584 20.00 05/06 1923 17.00 05%/13
1977 5.31 04/27 1986* 30.00 05/13 1994 90.00 D5/13

cou:rmuap ONM PRAGE ... 2 ' Fm

R g

_:mm

Sk TOATEl POc=F A= s



GROSSMAN CHEVROLET COMPANY, INC.
An Equal Opportunity Employer
1200 West 141st Street » Burnsville, Minnesota 55337 « (952) 435-8501 » Fax (952) 435-9370



May 13 04 02:24p Grossman 952-435-9369 p.2
GROSSMAN CHEVROLET COMPANY, INC.
o

1200 West 141st Street » Burnsville, Minnesota 55337
DEAL # 41734¢

Phone (952} 435-8501 » Fax: (952) 435-9370

Stock #: 4715 pate: _ DEC &6TH 2003 Salesperson: _ DALE SCOTT STTWAR

Buver Namg

Co-Buyer N
Zin: 855020

Address:
o-Buyer DOB:

Home Phon

Buyer D.L. #

.__FARMERS oy +-
Buyers insurance Go.: Policy # . DOX 8172

PLEASE ENTER MY ORDER FOS: New (K Xised [ Demo [J Lienhoider_ GENERAI, MOTORS ACCEPTANHress COCKEYSVIILE MO 21030

[vEAR WAKE WMODET BODY TRANSMISSICN COLOR TITERIGH
: 2004 |""CHEVROLE MALIBU |””4DR_SDN 4AT RED
VI # c# TAX EXP. DATE STATE MILEAGE GELIVERED
lGlZTS‘lBTQF_ 25 0jonors0uT  12/06/C
Stock#Vehicle - TOTAL VALUE - 22,005.00
PACKAGE DISC. -
MSRAP.-2 2 4G S
ACCESSORIES -  A95°A20,, 95. 20
GROSSMAN DISC. - Z2/2,
7 . — G.M. REBATE -
/ TRADE-IN DATA TRADE A.CV.- 2CCO
Boes YyOUR TRADE-IN HAVE A BRANDED
TITLE OF INSURANGE SALVAGE HISTORY? YES ] NO Ay
YEAR MAKE MODEL BODY i -
1999 f PONTIA GREND |SmE ane £D DIFFERENCE - /. é; 53 é
VI # 16 onE s 26 2 x N LS O
LIENHOLDERS
NAME FIRST STATE BANK OF CASTL OTHER -
ADDRESS
22140 CHIPPENDA FIRMINGTON. 1 55024
LICENSE LICENSE EXP.
PLATE # STATE MN |(oate 04/04 + TAX, LICENSE & FEES
MILEAGE TRANSMISSION
HOW 757758 _ AT
POLLUTION CONTROL SYSTEM DISCLOSURE
(FRADE-IN VEHICLES) CASH DEPOSIT 5 N/A
In order to comply with Minnesola Statutes, Section 325E.0951, no person may TOTAL
transier a motor vehicle without providing a written disclosure 10 the transferee 22 100, 20
({buyer) cerlifying Ihe condition af the pollution control system.
Transieror (aele) horoby cortils. fo the best af hisher knguledge. hal the LESS TRADE-IN ALLOWANGE FOR USED VEHICLE ) 5,449, 00
allution control system en this vehicle being traded in, including the restricted
Sasoléne pipe, has not been removed, altered, or rendered inoperglive. TRADE DIFFERENCE 16 . 651. 20
N’P LIGENSE PLATE 271. 00 |STATESLCCAL TAXES 1. 082.33
St e TITLE & TRANSFER FEES . FEDERAL LUXURY T, ‘ —
DEREER'S DISCLAIMER OF WARRANTY & 21.175 AX
cu
The Dealer cxprdssly disciaims all warranties, eilher axpress of impliest an the | LIEN RECORDING FEE 2. 00 RELATIONS PEE?(IXEE 399, 00
vehxctehsc!cl. ex,:iep:j ang \\E'arranhesloﬂ?reﬁd and es;p!amc% in F’arag_ra_phstg_ﬂ DOGUMENT
through 13 on the back of this contract. Buyar acknowledges receivin ts ERVICE CONTRACT
inforr?lation before the sale and further aéknol.vledges having re-acltJ and JADMINISTRATIVE FEE 50.00 S 1,495, 00
ungerslood the provisions on the back of this conlract. TOTAL LICENSE & FEES ﬁ 544 75
SUBTOTAL |
Buyer's Signature X 1 19,872.28
DEALER'S POLLUTION CONTROL SYSTEM DISCLOSURE LESS CASH SUBMITTED WITH GRDER )
{VEHICLE BEING SOLD)
Transleror (Dealer) hareby cerlifies, Lo the besl of hisfer knowledge. that the | PLUS BALANCE OWING TO LIENHOLDER ON TRADE-N (+) 3,300, 00
paliution conirol system on this vehicle being sold, including the restricted
| gasoline pipe, has rot been remaved, allered, or rendered inoperative. TOTAL AMOUNT DUE ON DELIVERY 2 3 . 2'7 3.28

The front and back of this CONTRACT comprise the enlire CONTRACT affecting this purchase. The DEALER will MOT recognize any verbal agreement, or any olher agreemant ¢
understanding of any nature. You certify that no credil has baen extended by dealer for the purchase of this mator VERICLE. You cerlity that you are 18 years ot age cr older, zn
acknowledge receiving & copy of this contract.

The terms of this CONTF:._ACT were agreed upon and ﬂ]e CONT_RACT signed_ in the de;;lersr]ip orn IMPORTANT: THIS MAY BE A BINDING CONTRAC"
e date neted at top of this form. If DEALER is arranging credit for YOU, this CONTRACT is not -
salid until a credit disclasure is made s described in Hegulation £ and you have accepled the AND YOU MAY LOSE ANY DEPOQSITS IF YOU DO NO
credit extended. -

NOTICE OF SALESPERSON'SAIMITED AUTHORITY. This contract is not vafid unless signed and PERFORM ACCORDING TO ITS TERMS.

accepied by Sales Ma Hicer of Qealarship.
OPRIE M )
SN \ / Vo WU _LL Y s n
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General Motors Car and Truck Divisions
CUSTOMER INCENTIVE ACKNOWLEDGMENT AND/OR ASSIGNMENT

CUSTOMER NAME:
VIN: 16172 TS4RT 4F'- {or see attached list*)

CUSTOMER INCENTIVE(S)

1. Customer Incentive
| assign the total amount of customer incentive(s) listed to the dealer named below and request that
the available customer incentive(s) be applied: (a) ___to the down payment on this vehicle, (b) ___
where permissible by law, as a price reduction (Bill of Sale indicates pre-incentive price, amount of
incentive and final price with incentive applied) or {(c) ___ a check be issued in my name by Dealer
named below:
Incentive Program Reference Amount GM Incentive Code

£ &7 H H A &

Total Incentive Amount Received

2. Other Program Selection (Which may or may not be in lieu of customer incentive programs, for example,
Division supported financing/easing, etc.)

a. | elect to receive

in lieu of

b. I elect to receive /- ?%Or@. é@rg{_ﬂ: »

— CUSTOMER AND DEALER ACKNOWLEDGMENT --—-
| am the ultimate retail purchaser or lessee of the vehicle bearing this vehicle identification number which was
sold/leased to me by the Dealer named below. This vehicle was purchased/leased for personal/business use
and not resale and | took delivery of this vehicie on 3o ¢/ a3 | acknowledge receipt of incentive(s) as
described in tem #___ and release the GM Division from any future claim or obligation for incentive(s} on this
Jnit,

Purchaser/Lessee Signature: Date: 12/ 6/ 03
The undersigned person, as Dealer representative, certifies that the information on this application is true and
sormrect and the incentive(s) described in tem #__ have been provided to the said purchaser/lessee who has
-aken delivery of referenced unit through this dealership and that properly completed accurate delivery data
1as been forwarded to General Motors.

Authorized Dealer Signature: Date: 12/6 /03

Dealership Name; GROSSMAN CHEVROLET COMPANY Dealer Code: 01-303

' List must include VIN, Delivery Date and Program Reference

Jealer Note: This decument is required as supporting documentation for the payrnent of any consumer incentive and must be available in the Deal File
Zopy #1 - Dealer Copy Copy #2 - Customer 99GMACKZ/GM-3795 (9/99)
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---------- INVOICE MO —-----w-smmormmm—m-m~ce—ooooa  emmmw———-—mne

DRIVER/OWNER INFORMATION -- INVOICE: W39996

e I

RED

S0LD: 120603

ELEQ vy [ ELKD ‘ v [
wor: [ worr: [
------------------ POR OFFICE USE --------=-======--n¢s-==<===  ===————co-----—v.x-. VEHICLE INFORMATION ------
TAG: 4384  ADV: 469 BEOCINWSRI INVOICE: FINAL WAR W ¢ w viN 1612754874 FN" LICENEE NUMBER:
INVOICED: 05/04/2004 11:02:26 04 CHEVROLET MALIBU L8 iDR BDN

ODOMETER IN: 4892 DIST: CAR ATOCKE 00004715
DATES BEGIN: 04/13/04 DONE: 05/04/04 DATES INSERVICE: 120603
CONCERN 24 22DAY COURTESY TRANSPORTATION OPERATION  TECH
CORRECTION 22DAY COURTESY TRANSPORTATION %7908 az2
comevt Al viN #1613C12Exe ] >+ s nE wise wEEe m-rouTING ¢
TECH NOTES **** RENTAL H-ROUTING AS FOLLOWS *#¥w&

DARYL,REQUEST AUTH FOR EXTENDED EENTAL TO ADDRESS STIFF ELECTRICAL

POWER STEERING. MULTIPLE FACTORG PRESENT:PARTS TIE-UP,TAC CONTACTS,

WAITING FOR FIELD ENGINEER.TAC CASE 7297023,CAC CASE 1-209332970.

WE HAVE DISCUSSED THIS CASF PREVIOUSLY. PLEASE ASSIST,BEN.

PART NUMBER PO# DESCRIPTION qTyY LIST SELL

121150 ENTERPRISE RENTAL 1

FACTORY COMP COCE : MJT FAIL CODE : 98 FLAGGER  : VVW
TYPE: W TOTAL CHARGE FOR CONCERN
CONCERN 51 CUST STATES STEERING IS STIFF WHEN TURNING LEFT, OHAY WHEN TURNING RIGHT, OFERATICN  TECH HOURS

ONLY WAILE DRIVING, NOT WHEN PARKED, SEE HISTORY. XDOC 422 3.1
CORRECTION REPLACED STRG COLUMN ASSY AS PER INITIAL DIAGNOSIS. azz 3.1
COMMENT #*++ SEE LINE 54 FOR PRICING,SEE LINE 55 FOR H-RQUTING #w++
TECH NOTES REMOVED AND REFLACED STEERING COLUMN ASSME AND TRANGFERED CVER ALL

NECESSARY PARTS AND REINSPECTED. FOUND STILL NO ASSIST TO TEE RIGHT.

SEE SEFARATE LINE FOR FURTHER DIAG AND REPAIRS WITH TAC ASSISTANCE.
$EE LINE 54 WHERE REPAIRS WERE CONTINUED WITH ASSISTANCE OF TECH
#408,0M TECHNICAL ASSISTANCE,AND FIELD ENGQINEER BILL YODER.ALL
GATHERED DATA ULTIMATELY LEAD TO STRG COLUMN RECALIBRATION.

* A+ * & ¥ # % % % *# * ¢ GERVICE MAMAGER NOTE * # ® & & % & % = =
CUSTOMER RRQUESTING GM TO REPURCHASE VERICLE, CAC FILE#1-209332870.

CUSTOMERS ENTIRE WORK ORDER HISITOR HAS BEEN FAXED TO OUR AVM AND PUT
IN HIS HANDS TQ HANDLE FROM HERE. CUSTOMER TO DIRECT ALL QUESTIONS TO

PRGE 1



--------------- arr--= INVQICE TO --=------=--=-=-=-==-s====-oooe  —-o—-—eau---- DRIVER/OWNER INFORMATION -- INVOICE: W39996

I I
------------------- FOR OFFICE USE --------=sssss--==--==ooooo  sewccoooooooooooo-oo VEHICLE INPORMATION -vsss-o---o-omo-
TAG: 4384 ADV: 469 GHOCINSE INVOICED: 05/04/2004 11:02:36 KO 04 MALIBU RED rzcenee vonser: [N

GM CUSTOMER ASSISTANCE REFRENCING HERE CASE# EACH TIME. B.L. 4/15/04

PRRT NUMBER po# DE3SCRIBPTION QTY LIST SELL
000 022687709 COLUMN KI -8P0 1 479.28
2P0 022687709 COLUMN KI 1 479.28 273.19 273.19
FACTORY COMP CODE : OG FAIL CODE : &F AUTE CQDE : B FLAGGER ¢ VVN
FP-022587709 LINE AUTH: VW 050304 15:09
------------- SUBTOTAL —------- s mmmmmmme
PARTS 382.47
TYPE: W TOTAL CHARGE FOR CONCERN 382.47
CONCERN 52 CUST STATES HEARING SQUEAKING NOISE WHEN BRAKING, ALL THE TIME. QPERATION TECH HOURS AMOUNT
CORRECTION COULD NOT DUPLICATE CONDITION AT THIS TIME XCND 408 .0 .00
TECH NOTES ROAD TEST FOR SQUEAK, NO AENORMAL NOISE HEARD.
FACTORY FLAAGGER : K§
------------- BUBTQTAL ---------—--—s-=r=
TYPE: W TOTAL CRARGE FOR CONCERN .00
CONCERN 53 IN9P STILL STIFF WHEN TURNING LEFT, HAS NEW COLUMN. OPERATION TECH HOURS AMOUNT
CORRECTION THIS LINE ADDED FPROM LINE 51 FOR FURTHER DOCUMENTATION. xpoc 422 0 .00

TECH NOTES THIS LINE WAS ADDED FOR CONTINUED DOCUMENTATION AND TO XEEP RO OPEN
TO FPOLLOW AFTER REPLACEMENT OF COLUMN.STEERING STIFF TO THE LEFT
BEYOND TOP DEAD CENTER TQ THE LEFT.
CONTACTED TAN AGAIN AND TALKZD TC BRIAN MQUERI AND JOHN MASON, CASE #
7297023. TOCK READINGS FROM THE TECH II,WHILE TURNING THE STEERING
WHEEL. FOUND THAT THE AMPERRGE IS AT €1 IN BOTH DIRECTICONE.TALKED TO
JOHN MAGON AND* WAS INSTRUCTED TO REMOVE STEERING MOTOR AND MODULE
ASSEMBLY FROM KNOWN GooD STQCK UNIT. TO GET HOLD QF TAN AGAIN IN THE
MORNING OF 4/23/04 WITH NEW READINGS.9EE QTHER LINES AS WELL.
FACTORY FLAGGER : VW
LINE AUTH: VW 050304 15:11

TYFE: W TOTAM, CHARGE FOR CONCERN .00



_____________________ INVOICE TQ -~~-=-wmm--mmm———m————m—m— - - - ------------- DRIVER/OWNER INFORMATION -- INVOICE: W3333§

------------------ FOR QFFICE UBE ----=========r=mss=m--=m=ee=  cecececeeoeoee-oo-—- VEHICLE INFORMATION ---------~esscses
TAG:1 4384 ADV: 46% BHOCINBK INVOICED: 05/04/2004 11:02:26 KO 04 MALIBU RED LICENEE NUMBER -
CONCERN 54* THIS LINE POR CONTINUED DIAGNOSIS OF STEERING STIFF WHEN TURNING TO THE OPERATION TECH HOURS AMOUNT
LEFT. E7680 422 3.1 257.05
CORRECTION INITIAL REDLACEMENT OF COMPLETE STEERING COLUMN.TECH #408.
54-1 REMOVE DONAR COLUMN MOTOR, INSTALL IN THIS UNIT (A3 PER OP #E7631). oLH 308 1.8 i49.26
54-2 OLH,REASSEMBLE DONOR UNIT WITH CUST'$ MOTOR (0P BEYE31 X 50%). OLH 208 .9 74.63
54-3 OLH,TIME $PENT WiTH TAC ON QATHERING DATA,WORKING WITH TAC. OLH 408 4.7 3185.92
COMMENT ##*w+ SEE OTHER LINES FOR INFO,SEE LINE 55 FOR H-ROUTING #uwi+
TECH NOTEE AFTER REPL. COLUMN & RECALIBRATING IT STILL WAS HARD TO LEFT.CALLED
BRIAN DIRECT #{810-835-9187)& JOHN "THE LIASOM"(B810-835-3178).
PER TAN SWAPPED MOTOR,MODULE FROM STOCK UNIT.STILL HARD To LEFT & BUT
9TK UNIT $TILL OK.YODER RECALIBRATRT & STILL HARD. RESET TUNING & IT
CHANGED EOTH LEFT & RIGHT BUT EQUAL EFFORT ROADTEST 3 TIMES & SEEMS
TOBE OK NOW.
CCNTACTED TAN AGAIN RND TALKED TO BRIAN MOCERI AND JOHN MASON, CASE #
7297023, TOOK READINGS FROM TEE TECH 2 WHILE TURNING THE STEERING
¥WHEEL.FOUND THAT THE AMPERAGE IS AT 61 IN BOTH DIRECTICNG. TALKED TO
JOHN MASON AND WAE INSTRUCTED TQ REMOVE STEERING MOTOR AND MODULE
ASSEMBLY FROM KWOWN GOOD STOCK UNIT. TC GET HOLD OF TAN AGAIN IN THE
WORKING OF 4/23/04 WITH NEW READINGS.
PACTORY COMP CODE : OG FAIL CODE : 3L AUTH CODE : BE FLAGGER  : VVW
LINE AUTH: VW 030304 15:15 PART AUTH: VW 050304 15:01
S4-1 FLAGGER & VVW
DART AUTH: vW 050304 15.:04
54-2 FLAGGER : VVW
54-3 FLAGGER t VVW
------------- SUBTQTAL ---------====-----
LAB-MECHANTCAL 870.66
TYFE: W TOTAL CHARGE FOR CONCERN 870.66
CONCERN 55+ THIS LINE ADDED FOR H-ROUTING OF P/S REPAIRE NOTED ON OTHER LINES. OPERATION TECH HOURS AMGUNT
CORRECTION FROM OTHER LINES,H-ROUTING THIE LINE. HROUTE 233 .0 o0

TECH NOTEE #*###444 B/3 REPAIRS TO BE H-ROUTED AS FOLLOWE *w#wis
CARYL,NQ P$ ASST TD LEFT.HIST OF COLUMN REFL.TAC CASE 7257023.CAC

PAGE 3



ATTENTION: THE FOLLOWING INVOICES ALSC EXIST

CUS - CUSTOMERPAY

IF YOU HAVE ANY QUESTIONS - FLEASE SER DUANE SEOCINGKI

DRIVER/OWNER INFORMATION -- INVOICE: W393%6

] |
------------------ POR OFPICE USE -----------—---o-o-uascome  wevwewweve=-varvesws YEHICLE IMFORMATION -----------------
TAGI 4384 ADV: 469 PHOCINGEK INVOICED: 05/04/2004 11:02:26 KO 04 MALIBU RED LICENSE NUMBER: LVN575
CASE 1-205332570.REPLD COLUMN,NO GO.TOOK READING WHILE TURNING.
ROBEED MOTOR PACK FROM "DONAR".NO CHANGE.ASS'D DONAR W/CUST'S PARTS
,WAS OK.FIELD ENG CALLED IN (YODER).TECH $40& WAS ASSISTED WITH NON-
LISTED CALIBRATION PROCESS.ALL QXK NOW.PLEASE ASBIST,BEN.
FACTORY FLAGGER : VW
LINE AUTH: VW 050304 14:31
_____________ SUBTOT, e etdaimmwEmELaraa
TYPE: W TOTAL CHARGE FOR CONCERN .00
CONCERN 56 RECALL 04011 AIR BAG LARELS OPERATICN TECH HOUR3  AMOUNT
CORRECTION INSTALLED LABELS PER RECALL V1119 233 .2 16.58
56-1 ADMIN TIME ATM 233 .1 c 8.2%
FACTORY COMP CODE 1 MA FAIL CODE : 95 FLAGGER : KS
FART AUTH: KS 050404 07:48
56-1 FLAGGER : K9
------------- BUBTQTAL ---------mmmmm -
LAR-MECHANICAL 24.87
TYPE: W TOTAL CHARGE ¥Oi CONOERN 24.87
------------------------------------------------------ GBAND TOTALS - - - o oo oo o e e
SUMMARY OF CHARGES FOR INVOICE W3993& DAYMENT DISTRIBUTION FOR INVOICE Wa9396
PARTS 382.47 TOTAL CHARCE 2092.00
SUBLET REPAIRS 814.00
luAB - MECHANICAL 895,52 WAREANTY 2092.00
TQTAL CHARGE 2092.00

PRGE 4



-------------- wammems INVOICE TO —--—m-mm-mmmmmamm e me o
------------------ POR OFFICE UBE -----------=-—m-mmmmesemasn

TAG: 4384 ADV: 469 BEQCINBK INVOICED: 05/04/2004 11.02:26 KO

SKILL 13 TECH# 422 START TIMsE: 041204 0812 STOP TIME:
SKILL 03 TECH{ 408 START TIMB: 041304 1209 BTCP TIME:
SKILL 18 TECH# 419 START TIME: 050304 1250 STOF TIME:
SKILL 36 TECH# 233 START TIMB: 05404 0745 BTOF TIME:

LINE 24
422 BEGIN - 041204 1443 END - 041904 1443 HRS: =00

LINE 51
408 BEGIN - 041304 QPE8 HP - 041304 1209  HES: 2:11
RW - 041804 1449 GH - 041604 1511  HRS: 122
AW - Q41704 0758 EK - 041704 0830 HRS: 132
BEQIN - 041904 0812 END - 041904 9g12 HRE: :00
422 BEGIN - 041904 QBl2 HK - 041504 1409  HRS: 5:57
RW - 041504 1442 END - 041504 1443  HRS: 191
TQTAL: 9:03

LINE 52
408 BEGIN - 041304 1309 HP - 041304 1210  HES: 101
RW - 042204 080% HP - 042204 0809 HRS: 00
RH - 042204 0812 HOLD - 042204 0812 HRS5: 9
BEGIN - 050304 1244 END - 050304 1244 HRE: 100
TOTAL: :01

LINE 53
422 BEGIN - 041904 1443 HK - 041904 1443 HEE: ]
RW - 050304 1250 END - 050304 1250 HRO: 09
TOTAL 100

LINE 54
408 BEGIN - 042204 0812 HK - 022204 1054 HRS: 2142
RW - 042204 1330 GH - 042204 1506 HRE: 1:36
AW - 042304 0642 HK - 042304 0644 HRS: 02
RH - 050304 1244 END - 050304 1244 HEB: 100
TOTAL: 4:20

LINE &¢

050304 1250
050304 1243
050304 1603
050494 0745

UNITS:

UNITE:
UNITE:
UNITS:
UNITS:
UNITS:
UNITS:
UNITS:

UNITS:
UNITS:
UNITH:
UNITS:
UNITS:

UNITS:
UNITS:
UNITS:

UNITS:
UNITS:
UNITS:
UNITS:
UNITS:

.00

.37
E
.00
5.95
.02

.02
.00
00
00
.02

.00
.oo
.00

2.70
1.60
.03
.99
4.33

VEHICLE INFORMATION ------

LICENSEE NUMRER:

PACE &



e admee e mam e IBVOICE TO —----—mmmmmmmmmmmmcmmmmamm= vmeveeesanees DRIVER/OWNER INFORMATION -- INVOICE: W39936

swmensmossssioios FOR OFFICE USE -------ommmeommccoocmimo mmemmaas wramuss---- VEHICLE INFORMATION ---------------—-
TAG: 4384 ADV: 469 FHOCINSK INVOICED: 05/04/2004 11:02:26 KO 04 MALIBV RED LICENSE NUMBRR:  LVMS7S
233 BEGIN - 050404 0745 ENb - 050404 0745  HRS: 100 UNITS: .00

PAGE 6
LAST PAGE



work: (NN
__________________ FOR OFFICE UBE ------=--===-=====-==-me=-=c  =-ec—m-e-co-=sess-- VEHICLE INFORMATION
TAGY 407¢  ADV: 469 SHOCINSKI INVOICE: FINAL WAR W k0 vy 161z754874r D LICENSE NUMBER:
INVOICED: 04/01/2004 15:04:00 04 CHEVROLET MALIBU LS 4DR SDN  RED
ODOMETER IN: 4400 DIST: CAR gTOCKH 00004715
DATES  BEGIN: 04/01/04 DONE: 04/01/04 DATES INSERVICE: 120603 S0LD:
CONCERN 51 CUST STATES POWER STEERING STOPPED WORKING, WARNING LIGHT CAME ON, WAS OPERATION  TECH HOURS
VERY DIFFICULT TQ STEER. E7680 422 3.1
CORRECTION REPLACED STRG COLUMN,AS FER DIAG.
TECH NOTES INSEECTED FOR NO POWER STEERENG AND SERVICE STEERING COLUMN LIGHT ON.
HOOKED UP TEC TWO AND LOOKED FOR CODES AND FOUND A COS45. PERF DIAG
AND TRACED TO STEERING COLUMN. REMOVED AND REPLACED STEERING COLUMN
AND TRANSFERD OVER MOTOR PACK AND MODULE AND REASSMB AND INSPECTED AND
FOUND LIGHT I§ MOW QFF DATA IS OK AND STEERING I3 WORKING PINE A THIS
TIME. LINE DIDNT CLOCK TIME.
FART NUMBER poR DESCRIPTION QTY LIET BELL
000 022687709 COLUMN KI 1 479.28  373.1%
FACTORY COMF CODE : 0G FAIL CODE : CO545 FLAGGER  : VVW
FP-022687708
------------- SUBTOTAL
FARTE
LAB-MECHANICAL
TYPE: W TOTAL CHARGE OR CONCERN
CONCERM 52+ DEALER PARTS PURCHASE...BTRG COLUMN. OPERATION  TECH HOURS
CORRECTION DEALER PARTS PURCHASE. Z5000 233 .0
PART NUMBER POY DEBCRIPTION orY LIST SELL
030 Z5000 22687709VC37933 1B 40.98 40,98
PACTORY COMP CODE : MD FAIL CODE : 93 FLAGGER  : VVW
PP-022687708 LINE AUTH: VH 040104 16:08
————————————— $UBTOTAL
PARTS
TYPE: W TOTAL CHARGE FOR CONCERN

DRIVER/OWNER INFORMATIOI

ELKQ

vorx : [N

«

-- INVOICE: W3B930

120603

AMOUNT
287.08

273.19



] ]
------------------ FOR OFFICE USE -=--v--------o-oomommomoumoo —memmeme------—--+- VEHICLE INFORMATION --=---sva-oo-oooo
TAG1 4078 ADV: 469 FHOCINBK INVOICED: 04/01/2004 19:04:00 KO 04 MALIBY RED vzczyss venxz: [

-------------------------------------------- mermesasws GRAHD TOTALE === === === === === == oo oo oo oo m oo
SUMMARY OF CHARGES FOR INVOICE W1B9D90 PAYMENT DISTRIBUTION FOR INVQICE W3BYS0
PARTS 423,45 TOTAL CHARGE €80.50
LAB-MECKANICAL 257.05

TOTAL CHRRGE 680.50 WARRANTY 680.50

IF YCOU HAVE ANY QUESTIONS - PLEASE SEE DUANE SHOCINEBKI

PAGE 2



----- “eecere----xus INVOICE TO =re-------=-=ves=uo=-=---=-o-  =s-————------ DRIVER/OWNER INFORMATION -- INVOICE: W3§390
------------------- FOR OFFICE USE =-----r---=-snmacomm===--oce  wdeo—e——--==u-ua-o-- YEHICLE INFORMATION «--<---------==--
TAQ: 4078 ADV: 460 SEOCINSK INVOICED: 04/01/2004 19:04:00 KO 04 MALIBU RED LICENSE NUMBER:  LVNE7&

SKILL 12 TECH¥ 422 START TIME: 040104 1205 BTOF TIME: Q40104 1588

LINE 51
422 BEGIN - 040104 1556 END - 040104 1558 HRH: 102 UNITS: .03
PHGE 3
LAJT PAGE



_ e _

ELKO w [N ELKO v [
WORK: worx: [
------------------ FOR OFFICE UBE ---vn-wa-a----—mmmm==c=cmsume  =ommen—mcmacon—o- VEEFCLE INFORMATION ------rviccm-mmue
TAG: 5888  ADV1 469 SHOCINGEEI INVOICE: FINAL WAR C W 87 VIN mwrs-;a'ur- vrcense vosee: [N
INVOICED: 02/05/2004 19:03:15 04 CHEVROLET MALIBU LB 4DR EON  RED
ODOMETER TH: 2472 DIST: CAR STOCKE 00004715
DATES BEGIN: 02/05/04 DONE: 02/05/04 DATES INSERVICE: 120603 SOLD: 120603
CONCERN 51 CUST STATES KICK PANEL ON RIGHT SIDE OF ACCELERATOR FEDAL FALLE DOWN OPERATION TECH EOURS  AMDUNT
ANYTIME FOOT HITS PANEL. C2790 422 .3 24.68
CORRECTION R/R DRIVERS $IDE KICK PANEL AND PROPERLY IN$TALLED
TECH NOTES INSPECTED AND FOUND KICK PANEL ON CENTER CONSOLE DRIVERS SIDE WAS NOT
SEATED IN PLACE. REMOVED AND REINSPECTED AND FOUND THAT IT 1§ EOPLING
FINE AT THIS TIME.
FACTORY COMP CODE : ON FAIL CODE : 2W FLAGBER 1 KB
PART AUTH: X8 020504 12:08
------------- SUBTOTAL —--—--====evmnmmm-
LAB-MECHANICAL 24 .88
TYPE: W TOTAL CHARGE FOR CONCERN 24.88
CONCERN 52 CUST STATES FUEL MILAGE RANGE ON INFORMATION CENTER IS NOT ACCURATE, HAS  OPERATION  TECH HOURS  AMOUNT
FULL TANK STATES 250 MILES, HAD OVER 1/2 TAWK, READ 77 MILES YESTERDAY. XNPF 432 .0 .00
CORRECTION NO PROBLEM FOUND AT THIS TIME
TECH NOTES INSPECTED AND FOUND THAT IT IS READING PINE AT THIS TIME.
PACTORY FLAGGER  : K&
------------- SUBTOTAL —-----=--===mmmmmm
TYPE: W TOTAL CHARGE FOR CONCERN .00
------------------------------------------------------ @RAND TOTALE - === == mmmmm @ o oo mmm e m oo d i m e m oo
SUMMARY OF CHARGES FOR INVOICE W33575 PAYMENT DISTRIAUTION FCR INVOICE W33575
LAB-MECHANICAL 24.88 TOTAL CHARGE 24.88
TOTAL CHARCE 24.88
WARRANTY 24.88

IF YOU HAVE ANY (QUESTIONE - PLEASE SEE DUANE SHOCINSKI

INVOICE TO ---------v---"r= oo mmm-m- mEmme—— - DRIVER/OWNER INFORMATION -- INVOICE: W33575

PACE 1



--------------------- INVOICE TO «=-s==suscommssmauomana——-===  -=————————_-- DRIVER/OWNER INFORMATION -- INVOICE: W33575
se-rtamsrresueu-= FOR OFFICE USE -----------m-mmmmmmmmmmmoom= mmmmmmmmoammmmmmoo VEHICLE INFORMATION -—--r=--—s=n=====
TAG: 5888 ADV: 469 SHOCINSK INVOICED: 02/05/2004 19:03:19 B7 04 MALIBU RED LICENSE NUMBER: LVYN575
SKILL 10 TECHE 423 START TIME: 020504 1146 S5TOP TIME: 030504 1155

BKILL 18 TECH¥ 233 START TIMBE: 020504 1201 STOP TIME: 020504 1323

LINE &l
422 BEGIN - 020504 1146 EK - 020504 1147 HRE ¢ +0l. UMITE: o2
RW - 020504 1154 END - 020504 1155 HREB: 101 UNITA: 02
TAOTAL: 102 UNITE, 04

LINE 52
422 BEGIN - 020504 1155 END - D20504 1185 HRS: 00  UNITE: .00

FAGE 2
LAST PRGE



..................... INVOICE TQ ---------mm----mme--e--==s===  =s==-==---=sss DRIVER/OWNER INFORMATION -- INVOLCE: W2944§

_"**REP!I“T*‘i _

BLKO [N ELKO MY -

=maram--a-e----——- FOR OFFICE UGB ---------------------------=  coc-mcou-- M — - VEHICLE INPORMATION -------- Tmm—mmm--

TAG: 4303 ADV: 469 SHOCINSKY INVOICE: FINAL WAR C W JHW VIN IGIZTSAB'M'- LICENSE NUMBER: -
INVOICED: 12/19/2003 10:49:33 04 CHEVROLET MALIBU L 4DR EDN RED .

ODOMETER IN: 77B DIST: CAR STOCK¥ 00004715

DATEE BEGIN: 12/18/03 DONE: 132/18/03 DATES INSERVICE: 120603 30LD: 120803

CONCERN 51 CUST STATES HEARING WIND NQISE FROM PASS FRONT DOOR ARER WHILE DRIVING. OPERATION TECH HOURB AMOUNT

CORRECTION ADJUSTEQ RIGHT FRONT DBOOR AFFLIQUE B7810 4440 .8 64,65

TECH NCTES ROCAD TEST TQO HERR NQISE. HEARD NOISE FRCM THE RIGHT SIDE OF THE
CAR. INSPECTED. PARTIALLY REMOVED THE RIGHT FRONT DOOR WEATHER STRIP
ANT} ADJUSTED THE APPLIQUE ON THE REAR OF THE DOOR. REINSTALLED WEATHER
STRIP AND RETEST. OP QR WOW.

PACTORY COMP CODE : N3 FAIL CODE : 2B FLAGGER : ED

------------- SUBTOTAL --------<----=oau-

LAR-MECHANICAL 64.€5
TYBE: BSW TOTAL CHARGE FOR CONCERN 64.65
------------------------------------------------------- GRAND TOTALE === === - =& === = = oo o oo o oo
SUMMARY OF CHARGES FOR INVOICE W29446 PAYMENT DISTRIBUTION FOR INVOICE W29446
LAE -MECHANICAL 64.65 TOTAL CHARGE 64.65
TOTAL CHARGE 64.65

WARRANTY 64.65

** CUSTCOMER WAITING *+
IF YOU HAVE ANY QUESTIONS - PLEASE SEE DUANE SHOCINSKI

PAGE 1



..................... INVOICE TQ =r-=v===--=s-msmcemecms-=ms=e  ==---=u-==ss- DRIVER/OWNER INFORMATION -- INVOICE: W2944{

| |
------------------ FOR OFFICE USE ==-=-=-=--m=-e---------ooooo —ooomo-o-—o-——naaecn VEEICLE INFORMATION = -=-s-e-esoo-o-
TAG: 4303 ADV: €69 SHOCINSK INVOICED: 12/19/2003 10149133 JW 04 MALIDU RED vrcense neeer: [N

BKILL 05 TECH# 493 BSTART TIME: 121903 0503 9TOF TIME: 121903 0535
SKILL 14 TECH# 440 BSTART TIME: 121903 0944 STGP TIME: 131503 1033

LINE 51
440 BEGIN - 121903 (%44 END - 321903 1032 HRS: :49 UNITS: .82
PAGE 2
LAST PAGE



--------------------- INVOICE TQ ---------r==mmsseswssoooc——oo-  ——---———==---- DRIVER/OWNER INFORMATION -- INVOICE: T2641§

00004715 *~wREPRINT#+4 00004718
——————————— rm=aacw BOR OFFICE USE --------z-m=mrmmommacoamooo=  —oo—-—o-——o——v-o- YEHICLE INFORMATION —-—--oooo--------
TAG: 4715  ADV: 077 STEWART, INVQICE: FINAL INT I w  viw wzrs4e74r

INVOICED: 11/14/2003 14:48:04 04 CHEVROLET MALIBU LS 4DR SDN  RED
ODOMETER IN: 23 DIST: CAR 9TOCK4 00004715 INV ACCT 231
BATES  BEGIN: 11/14/03 DONE: 11/14/03 DATES INSERVICE: 103103

CONCERN 24 RESERVICE * * # * &« & & & » *x D EALER TRADE* * % & % & % % amw QPERATICN TECH HOURE AMOUNT

STOCK DLRTRD 4393 .6 ¥ 46.08
CORRECTION (X SERVICE ON DEALER TRADE
COMMENT COMPLETED.
FACTORY FLAGGER 1 VVN

LINE AUTH: VW 111403 14:4B

------------- SUBTOTAL ---------=--------

LAB-MECHANICAL 46.08

258 CHARGE TQ 132 46.08-
TYPE: PDI TOTAL CHARGE FOR CONCERN .00
CONCERN 25 ADD 5 GALLONS OF FUEL OFERATION  TECH HOURS  AMOUNT
CORNECTION HAS FUEL 5G 493 .0 .00
FACTORY FLAGGER : VVW

------------- SUBTOTAL ------m-mmmmmmmm o
TYPE: PODI ' TOTAL CHARGE FOR CONCERN .60
------------------------------------------------------ GRAND TOTALS - - - == s oo oo o oo e
$UMMARY OF CHARGEE FOR INVOICE 116416 PAYMENT DISTRIBUTION FOR INVOICE I26416.
LAB-MECHANICAL 46.08
258 CHARGE TO 138 15.08- EDI .00
TGTAL CHARGE .00 TQTAL CHARGE .00

IF YQU HAVE ANY QUESTIONS - PLEASE SEE RICKIE STEWART

PAGE 1



------------------ FOR OFFICE UGB -------=--=--=-======-=——o—=  —ooeeuoo—————————. VEHICLE INFORMATION ----------=-==---
TAG: 4715 ADV: Q77 STEWART, INVOICED: 11/14/2003 14:49:04 VW 04 MALIBO RED

SKILL 04 TECHE 493 BSTART TIME: 111403 1402 STOP TIME: 111403 1425

LINE 24
493 BEGIN - 111403 1410 END - 111403 1425 HRE: 115 UNITS: 28
LINE 25
493 BEGIN - 111403 1428 END - 111403 14285 HRE: 00 UNITS: .09

PRAGE 2
LAST PAGE



September 10, 2004

Elko, MN

Service Request: 1-209332970
Customer Relationship Manager: Telicia Henderson

Dear Ms.-:

We sincerely regret that you experienced a concern with your 2004 Chevrolet Malibu, which
resulted in an unexpected inconvenience to you.

We value you as a Chevrolet owner and your satisfaction with our products is a high priority. As
we discussed over the phone, we believe you are entitled to a reimbursement. We have enclosed
a check in the amount of $435.52. We hope this goodwill adjustment will offset, to some degree,
the inconvenience that this repair may have caused you.

We look forward to keeping you in our Chevrolet family. If you have any future questions,
please feel free to contact our Chevrolet Business Resource Center Monday through Friday
between 8:00 a.m. and 4:30 p.m., Eastern Time. Please refer to your service request number
above and any of our Customer Relationship Managers will be happy to assist you.

Sincerely,

General Motors Corporation
Business Resource Center

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information
and tools tailored to your specific vehicle.



http://www.mygmlink.com/

RCMPRC10 CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 05/18/04

vIN: 161275487 AFE SELLG SCE: 13 MDL YR: 04

PROCESSING SOURCE: BARS

15:19:11

ORD NO: GPTS6R PAGE NO: 1

ODATE: 08/30/03 ORDER FAN: OTYPE: 070 DLVY SS/SITE CD: 13 04303
DDATE: 12/06/03 DLVY FAN: DTYPE: 023  SRVC TYPEE: MILEAGE:
DLVY DOE: 12/09/03 ORDER BY:
CANC: 12/09/03
CANC DOE: 12/09/03
TRADE : 11/14/03 DLVY TO: NM PAGE
TRC DOE: 11/14/03 7796 E 260TH ST
SRVC IN: ELKD MN 55020
SRVC OUT: CANC SRVC IN:

--INCENTIVES--
CODE PAY SS/SITE  INV/INC NOC DATE AMOUNT MTHD DLR SHR STAT
FFC 01 13 04303 00024929118 12/09/03 19.78 OA 0.00 9
USD 01 13 04303 00024939149 12/10/03 1,044.00 CA 0.0C 9
XMC 01 13 04303 144337 12/23/03 1,752.73 CP 0.0C 9
COMMAND =———=> NO MORE RECORDS
PFO1=HELP 02=CURR INV 03=FRV SCRN PFQ7=PGUE 08=PGDN

PFO2=CURR OPT 10=SPL INST 11-CURR CRD

B/W:



Y
North American Operations soay7
General Motors Corporation cweck NO. 900635619 213 1
Disbursements (2613
PO Box 62530
Phoenix, AZ 85082-2530
DATE AMOUNT
06/22/04 ExRFXANERXXAX G35 DOLLARS *xxx52 CENTS EXNUAK XN AXUXAANGEH , 52
Nerth American Qperations
I— —l General Motors Corporation
Disbursement Account
" PAY
TO THE ELKC MN
ORDER 4
OF M
SIGNATURE .
The Chass Manhattan Bank, N.A.
Syracuse, New York
AUDIT
North American Operations DETACH BEFORE DEPOSITING CHECK
General Motors Corporation
VENDOR h CHECK NO.
DUNS NO. g5 000000084 ! Disbursements {26‘13}3 " 900635619
PO Box 62530 PAYMENT
VENDOR NAME Phoenix, AZ 85082-2530 DATE 06/22/D6
REGISTER NO. INVOICE DATE DOC, REFERENGE NUMBER % IS INVGICE AMGUNT DISC. AMOUNT NET AMOUNT
DESCRIPTION
‘06/21/0& VM 1-3ROVJT 00.0000 435,52 .00 435.52
161ZT54874F 1-209332970.1-3R9VJT
\
ACCEPTJANCE OF THIS CHECK CONSTITUTES FULL RESOLUTION FGR ‘
REIMBURSEMENTNOR QUESTIONS CALL B00-462-8782 W3 ‘
TOTAL 435.52 .00 435,52

WY




September 10, 2004

Lawton, OK

Service Request: 1-209638493
Customer Relationship Manager: Daniel McCalib

Dear Ms. -

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number lGlZSS2F74_ is for the following:

e 24 months or 24,000 miles, whichever occurs first, beginning on April 26", 2004 and ending
on April 26™, 2006 and begins with 3,100 and ends with 27,100 odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.

Sincerely,

General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit

www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/

SR# | 1-200638493 | |
New/Used:[ New | Division: | _Chevrolet | Vehicle Style:
Complete VIN: | 1c1zss2r74Fj_____| Vehicle Year:
Division - Dealer Code: | Chevrolet 13-32888 |

General Motors has agreed to :
| Approve and pay for a new plan - no GMPP Coverage currently

Special Instructions: Check if applicable

[~ Transfer all claims to new policy [~ Endorse selling dealer code to Division code

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 03/11/04 Odometer Reading: | 3100 |
Plan Purchase Date: 04/26/04 Customer Ownership: | Owner |

Business Name: | |

CustomerName-  Tite: [ Ms. ] (First-mi.-Last: [N
Address Line 1: | |

Address Line 2: | |
City:  [Lawton | State: zio: ]
Plan Type: | SmartCare | # of Months: Mileage:| 24,000 ]
Plan Type: | | #ofMonths: [ | Mileage[ ]

Deductible: | $0 |

Plan Lien Holder (Select Division below):

Division Address: |  Chevrolet - PO Box 33170 Detroit, MI 48232-5170 |

CRM (Decision Maker):  |Daniel McCalib |

Team Manager / Liaison: |Tracy Long Teri Richardson |

Team CARS Site: | Portland | Date: | 04/27/04 |

[T AVM Requested
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—~(VIN- ) - POWER Workstation

yehicle Functions File Subscreens Tools Display Print Go To
o@ &E«» @M &
Window Sticker
THREE-WAY AUTOHOTIVE GROUFP
Stock#:  0857373D Vin: 1GlZU54864F- MEERRUSS 07/08/04 13:40
Order#: OHHSH3G Status: Shipped MEEERUSS 0O7/08/04 13:28
11006070401
Location: CA Shipped Date: 06/07/04
DLN: DO
04 CHEVROLET MALIBU LT 4R SDH
Color: GALAXY SILWVER HETALLIC / GALAXY SILVER HMETALLIC
Trim: GRAY Hodelfi: 12069
List: 24195.00 UV\-SP\P
-_—
STD* STAMNDARD EQUIPMENT 23270.00
J L¥a 3.5L V6 ENGINE
Fli=Help
Alt=HMenu Home JEnd=Top/End of File Esc=Return
) ' o o :SUBWSTKR- EMEEKRUSS" o E?ﬁ)—ﬂf_ o T;"28 T

T L NN
o) T



CASE ASSESSMENT BY: Russell Hires
custorer |
Year of Vehicl e: 2004 Make: Chevrol et

Vehicle I D No.: 1GlZT54864
I f used: ?????(date/mles)

VWhat is custoner seeking:repair Wat is

VEHI CLE REPAI R HI STORY

CARS Request No: 1-209751125
AVM Br ad Har der
Model : Mali bu Current M| eage: ???7??

In Service Date: 10/ 22/ 03 Purchased: New

customer eligible for:repurchase

CUSTOVER S PRI MARY SYMPTOM / COWPLAI NT -- Power Steering

Dat e:

M | eage:

Days Qut:

Description of Repair:

04/ 21/ 04

8010

N6628 Steering colum wring repaired
3/ 12/ 04

6360

12

E7680 Repl ace Steering colum assenbly TAC

7212535
12/ 31/ 03
3171

1

E7690 Recalibrate steering and torque sensors

OTHER SYMPTOM / COWPLAINT - O| Consunption

Dat e:

M | eage:

Days Qut:

Description of Repair:

4/ 21/ 04

8010

3

Begin O consunption test
3/ 12/ 04

6360

Filled in Gl Consunption sheet

OTHER SYMPTOM / COWPLAINT - M sc
Dat e:

M | eage:

Days Qut:

Description of Repair:

3/ 12/ 04

6360

Cl ean inner bottom weather strips. (w ndows were

hard to open)




NPF abnormal heater snell

NPF veh starts normally, w various accessories on

Total Days Reported Qut of Service: 16
VEH CLE MEETS PRESUMPTI ON: YES: 1 NG O

Arbitrate case: 1 Settle case: 1

Case Reconmendation for Customer Satisfaction (based on a review of docunentation):

Crm doesn't have enough information based on current concerns to nake a deci sion. However, avmis
not confident in repairs, and given the fact that the veh has had three repairs for a safety
concern, this

veh nerits repurchase.

AVM and/ or DEALER RECOMVENDATI ON:

AVM States that this should not go to arbitration. It seenms that avmis a little unsure about
whet her veh

is repaired. AVM understands that this is a safety issue

Confidential Information

Team Manager Approval : Dat e:

Revi sed by A Allen Payne 050203




V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

July 7, 2004

Tehachapi, CA I

Subject: Repurchase of 2004 Chevrolet Malibu, VIN#1G1ZT 54864F I
Case Number: 1-209751125

Dear Mr. & Ms. _
We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN#1G1ZT 4SAF[JJJ nd that our attempts to
resolve your concerns have not met your expectations.

TRADE SETTLEMENT OFFER

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will assist you into VIN# 1G1ZU5 834F-, 2004 Chevrolet Malibu. Your responsibilities may be, but not
limiied to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using
the following figures:

Payoff of original Vehicle good until 7/27/04 $24,489.54
Plus Upgrade $ 2,830.00
Plus Usage $ 61881
Plus Taxes $na
Plus registration, tag, title fees $na
TOTAL RESPONSIBILTY OF CUSTOMER $27,938.35

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOW s

General Motors will repurchase VIN#1 GlZT54864F- in exchange for the release of liability stemming from warranties,
express or implied, covering this vehicle.

Please return this document to fax number 866-349-8879 by July 9, 2004. The conditions of the trade-repurchase are as
follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed (supplied by
General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letter

Le e

IR T

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number
above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to Three-Way Chevrolet. Please allow up to 7 business days for check processing. [ will contact you to set up a
signing date. You will be required to complete the transaction on the signing date or this transaction will be voided. I can be
reached at (800) 231-1841 ext. 58723 if you have any questions or concerns.

Sincerely,

Denise Hampton

Business Resource Center

This letter will be required for you to bring to the signing.



V SvVIC

Signature and Date



_To: NN F:o:: Denise Hampton

Fax: 661 283 6773 Fax:  B66-549-8879

Pages: 2 Phone: 800-231-1841 Ext. 58723

Attached is the Settlement Offer. Please sign and return via fax. After
I have received the document, I will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Document.

I CANNOT PROCESS CASE WITHOUT THE;

o Signed Settlement Offer

‘Thanks,
Denise Hampton
Repurchase Coordinator



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER
July 22, 2004

Tehachapi, CA [ TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu, VIN#1G1ZT54864F116942
Case Number: 1-209751125

Dear Mr. & Ms._

We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN#1G1ZT4SF || and tat cur attempts 1o
resolve your concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will assist you into VIN 1G1ZT54824F2Ill2004 Chevrolet Malibu.  Your responsibilities may be, but not
limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using
the following figures:

Payoff of original Vehicle good until 8/13/04 $24,115.63
Plus Upgrade $ 22500
Plus Usage $ 61881
Plus Taxes $na

Plus registration, tag, title fees $na
TOTAL RESPONSIBILTY OF CUSTOMER $24,959.44

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOW **

General Motors will repurchase VIN#1 GlZT54864F- in exchange for the release of liability stemming from warranties,
express or implied, covering this vehicle.

Please return this document to fax number 866-549-8879 by July 23,2004, 12pm Eastern time. The conditions of the
trade-repurchase are as follows:

the vehicleis free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used enly for title corrections, if needed (supplied by
General Motors)

Lol

an “Qdometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General Motors)
this offer is contingent upon the approval of your lending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letter

LU

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number
above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to Three-Way Chevrolet. Please allow up to 7 business days for check processing. [ will contact you to set up a
signing date. You will be required to complete the transaction on the signing date or this transaction will be voided. [ can be
reached at (800) 231-1841 ext. 58723 if you have any questions or concerns.

Sincerely,

Denise Hampton

Business Resource Center

This letter will be required for you to bring to the signing.




V SvVIC

Signature and Date



_To: I F:ox: Denise Hampton

Fax: 661 283 6773 Fax:  B66-549-8879

Pages: 2 Phone: 800-231-1841 Ext. 58723

Attached is the Settlement Offer. Please sign and return via fax. After
I have received the document, I will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Document.

I CANNOT PROCESS CASE WITHOUT THE;

o Signed Settlement Offer

‘Thanks,
Denise Hampton
Repurchase Coordinator



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-209751125 - Denise Hampton
Old Vehicle VIN: New Vehicle VIN: Date:
1G1ZT54864 ] c1zus4s3ar 6/17/04
DEALER'S SAMPLE PURCHASE ORDER
i MOCK BILL OF SALE
cct. ehicle Costs 267, Purchase Price (New Unit) :
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 267.28
Tax 267.28 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees (opt) 204.00 S
Miscellaneous 0.00 P Reg./Lic./Title Fees (opt) 204.00
Cther 0.00 0]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Miscellaneous 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 22,738.53
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Luxury Tax 0.00 3 Subtotal 22,738.58
Reg./Lic./Title Fees {opt) 0.00 P
Additional Aftermarket Items 0.00 0 Trade In 18,8318.49
N
Usage/Depreciation 613.81 S Payoff 24,370.76
Damage 0.00 |
Upgrace 2,830.00 B Net Allowance (6,052.27)
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery {Paid by GM) 471.28
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 28,319.57
Total Customer Cost 3,443.81
Amount to Dealer for additional Fees  0.00
Trade Repurchase Amount 19,289.77
Total Payoff Amount 24,870.76 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  07/15/04
Dealer Due to GM 5,580.99
GM Due to Dealer NA




Estimated Auction Price

15,180.76

**This is a "work in process” until signed

Projected (Loss)

(1,109.01)

by a GM Authorized Representative*

EE—

Rev 5/5/04




JUL 26 28R4 15:12 FR SITEL TO 918665498873  P.@1-1
\ LA1-18
RVDC AGﬂVE Casﬂ# Hﬁ438 Eap Lve s

EIne

RVDC Sasad BEAIR

Vahicle 15 golng b 15 Vehicle Drivable? | lssus LOSS?
BRC Cass r mhicle 15 qalng to: 5 Vehicle Drive oy
Humbe 1709751125 auction v
i ? laal
Custormer Name Dealer AdmmVFcc Apple Taguc RNe leaEq
riginal VN 1G1ET This vehicla was repuTChased a5 B reault at'a:
FAC 114854 volunlacy settlemcnt of 3 GM altarnative dispute regolution
e ——
terahi _ — ogrart —
Dﬁﬁ:r:fﬂ P | THREE-WAY THEVROLET CO RerMeve Sales 18kt N Tiile: Brang?
Denler Katherine Vansickel, Sales Reason for not Retrieving Sales Tax:
ol A | Manager TRADBE REPLIRL HASE
| _Dealet Phone | 461233330 Crlglnal Gelcs Tax Faid In Repurchaacd Under Laws of
Daler fFax CE12833593 Stalgs CA atate:
Detuce y Da 003-101-77 Yehicle Maets Prasimptiui of LLMON LAWY Y
e : R ON;
Buyback Mikeage — 8110 Cloging Scheclule. Establizhen On:
0=, 7=
Tranarmedion A 2004-07-L% 2004-07-325
et Coda(s) MO 104 ‘ S —— |
_,ﬁg_re;m!: g 0
MSRP 22270 Location Site Hame:
B n 10180.76 Contact Name:
;age Nurmher £6438 Adgress L
[~ TAC Cast Agdress 2
Nurmher Cliy | Stale: |  2lp:
Type of Phane #;
Trangssrtion e Fax #:
Comment, Califernla Veluntary BBE caxe Extended Compliance
R""‘ﬁm“t 1G1ZT5a62aF 20016 ' pi 13?130/04. i
Repurchase
Type ADR Mudiatad - RRB or State T | egal Case | !mbcr:
Repurchage oA GLR A . M Cuynacl Nama; N/A
3ource PRA ALR AV Brad Harder Gn Coungel Conract Naing: N/A
Reacon tor Rapirchase; Power steering Addreagl:
ingperanie __ Addressd:
Clyi [ Sge 1z
Fhogg 41
Fax #4
Lien Payors
Lich_Payor amourtt: 241 15.63 | Uen payntT Explr Y. 2004 08 13 [ & Biem: L
vaaler Due & 70U 12
chieck Infugihation
Customar Lignhoider Na_f_m#ﬂ'l.‘ Attarnwy
Chaek Amit! 0.00 " heck Al ;.00
payeal: David L Ellza or Lups Gonzalas Payegl. EMAL Payceli
Payecc: % Thrag-way Chevrolet Ca, Payes: RS 904 322 149 Payadl:
Addrggsl: 107 Vhite Qulk Dr. Address1: | 2902 Weah Agua Frig Frwy. addressly
Adoressd A 2 #1095 Addressas
Clky! Tehachnpi City: Phueifx Liny:
Skate: [ State; nE Stale:
T 93561 Z| E5027 Zip
Phane #: 651 872 1402 Fiiona #: _B0D 200 4624 Frone #:
| Fax ¥: ] Fax #: 658 239 0091 Fox #;
allentlon; Payol Dept Attcntion:
Account #! DSk 04 322 149 | Fea rax ItU
) Plar € -
rase ID; DEA3E|Jnitiator: namptand] g i‘ %"4/’ [
JUL 2 6 2004

‘httpsz//www._gmrvdche.com/rvde/Display JspPstrRVDUNum—86438 7/23/04



JUL 26 2884 1%:12 FR SITEL
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GENERAL MOTORS

TO 918665493573

BUSINESS RESQURCE CENTER

TRADE REPURCHASE CHECKLIST

A

FRA FORM

WAR RANTY HISTORY

JSubstitution of Collateral

CHEC'K, REQUEST FURM (CIF}

HVDC CALCITATION WORKSHEET

NVOICE O REPLACEMENT VEHII R

MEFNTIVE SITUT-OFF REQUEST

COPY O TIVLE Ok RAGISTRATION

AP

i

——

SICGNED BILL OF SALE ON NEW VERICLE.

MYQICT ON ORIGINAL VEHWITF

[N

FP.@2-18

qIGNED BILL OF SALE UN URIGTNAL VEHICLE

G1GNEL SETTLEMENT DFFER LETTER

SIGNED RELEARE AGREEMENT

SIGNED DEALER CONFIRMAT N LETTER
RV SPECIAL INSTRUL LIONS FORM
DLALER PROFIT OTHER THAN ADMIM FEE

INYOICE FOR ATTORMEY khps (IT Applicable)

REPALL URLMERS mfm RRASON FOR REMIRCHARE

(FLORIDA ONLY)

[JNew Retail/l.casc Contract

REPURCHASE LIENHOLDER INFORMATION

CUSTOMER INFORMATION: 1-209751125

Wrimne

VINE

IGlZ’TMSML

Y ur-Make and Model:

700 Chevroles Malibu

LIENHOLDER INFORMATION:

Litnholder Nume: aGMac

Lender Contact Person and Diate: Ty ]
Physical Addreas: 2907 Weyl Agua Iria [rwy. #1095

City/Statc'Zip Fhoeniz, AZ 53027

Fhune: A0 200 4622 ]
Fax Hamber RAR 239 Q0%

Account Number

Nealer DuyoutPavoft Amount: 524,115.4%

TnyoutTayoff Exmmben Dote: CEL

Tor Dhem: LY

Additional Information




JuL

26 2884 15:13 FR SITEL

Flle Numbegr
1-209751125

Old Vahiﬁ]gl ilN:
1G14T545864

, 2311237 Vehiclk Cost
entto Ilna 1

TO 9186654928373 F.@3-18
BRC REPURCHASE WORKSHEET e —
er Name ﬂgl’kﬁh.ﬂt filled o H - —
k Denise Hamptét o

Ney Yehiclo VIN: Date:
1G1z7s4s24 7122104

DPALER'S SAMPLE PURASE ORDEF

X

A A -
=l -j—|m.— o Z /S| m

Duwngrauc : (doducted)

Other
Dealer Coniribution (daducted)

[Reimbursement of . Aftermarkels !

-~ - -0 o/ |mlx

19,11984

2411563

(4}9ﬁ§9}_

ﬁufﬁ“'l

“Fotal Payofl Amount

" Tolal Gustomer Cost |

""_f_idlm;isa

'OFF GOOD. THRU(mm/dd

087304

" GM Due to Doaler —

~ Egtimated Auction Price___ | __

~ Projected ( (Loss)

YE GM Authnrlzed Represantatwa

T This s 2 "work in procass” until si gnad

iav mum-c
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TO 918665493379 P.B4-18
Meek Gel-283-6770 p.3
ju1 2@ 04 01:30p  RYSS (ETL INSTALLMENT SALE CONTRAGT '
SIMPLE INTEREST FINANCE CHARGE
Deaior Number — . . ——  Gunbast Number ROUS, Wb Stosk Nambar

dg Counly and Zip Gonn) | Geadior - Sefler {Mame ood Addrese) '
LYY cha/Re\eT
2B OD Cadt FoR A €.
T2 ARk gl Bl , T
for 2pah or on oyl By siaing s cortract you 0no0sa 1o buy the valiicia on credt ader the

the Craditer - Saller (lsnmahmaﬁ e o *ua¥ 71 1hig conteacy) thg Mmoo Fioanced and Finande
inance chargs an | dally basi, The Trutaein-Landing Disciogures bHow are part of this contract.

You, (e wayer (and Ga-Buyer, I ang), ray buy the vohide baisw
Qomanhts en (mo fromt aﬁ bu:km;p ] mmr:d. You agron 1o
Charge accanting 16 the paymenl adwedule b, We will figuna your

New Malo
Used Yaar ard Mol Creduniaber Vghiala 1dentilication Numar Frimary Lga For Wich Puechased
§ - ‘ oronal, famdy or househoid
N (et | SHTEY B |GtzTsusNe o
VAR B
STATEMENT OF INSURANCE
— HOTIGE. o perean is. i 5 A cotdum of fracing be
ANNLAL FINANGE | Amount Tolal of Jotal Galo rchase ¢ 3 Mer vAnICiR 10 UGS o1 egolate afy NSNS
FERGENTAQE CHARGE Financed Paynants Price wwhn IATICU BT IR ¥, gt o Beaker.
RATE The dallar Thi ameunt of Thewrnt you | Tha iotol easl of Vehicla Insurance
Thes m.:ét at mnfmnzu “;ﬂ erodit pmvided will ht?“ pml::ld amilr yaur Y mo o Term Promium
your crodt as [ Wi n you or you have o -
ey ol ey ant your Bahalt e or e o el S_ . _DodComp TradTmkt —— Ma. ¥
. ” sohadutac. fayrmaani of H Dwed, Collgictt "
*. 5 3 Bodly Iryury £ Lmis W i e
ﬂm A )] § ‘  J— g e B}] | Preyrty D 3 Umia — M §o
- (=) Frmsaiey an satdmats Ml _ S — . B
WUH”PI_“MENT SCHEDILE WiLL BE: _. o M ’
WUt ol Payiments: ‘Nngunt of Payhanie: When Faymonta ] Tor9 etinka imaxarv: Fravilms T i
b e ————————
Ore Faymental 2949 T, g 1 ﬁ%ﬁ ﬁ A | P T E Nl TG AGREEMENT AOR
Gno Payment el ] LIABILTY QW PRPERTY NasE lmnwm
ol Ao, Bogg FiH SUCH COVERAGE L8 NOT THIS AGH A
e Fi Y — You may Guy e physlsal damaga inguenes this M
n Finial Paymont___ . encpire: (828 ck) I Bryone you £haasy wha ke aceopt
utgom.il! |75 ot (ecaead 11 Tt Wi 10 ays e i b oo, you wi pay o ot churao of BY. of the part of the able 1o ue. You ted vt mauied o buy any othar inguranse
. mé 13 L A
F:m“""“Y"“P‘UW“WMMW.WIm,muhamndanﬂnhummmm to poiin ceecll,
inen. o mﬂlmmmi.unr:hmbdngmﬁ N “ uiganr ¥
RBAMAR i 3 il mﬂﬂ
el il bl hn‘nrumrll Mdﬁdmd'w -M‘v?-mu":?nmehwnn.m NLI;I;HIIII‘I‘HIIH Rempayma, Wi, any ﬁﬂ'ﬂll'f;r X - [
p— — Gollor .
TIEMZATION OF THE AMOQUNT FINANCELD Tuw nsiouc T ahoried DIRR, POERE N COMEAIM (D
1. Tutw Cach Price mﬂlumwﬂgmmulw
o Cash Pries ol Mol Vihicle and Awsassanes ] ivve 'q; - Aptlication or ':'Pﬂomll Credit Insuranch
1. Sy Piica Yohicly s1996%.45 2 cwstun: O Ruer O] GoBuyer L Both
2, Cogh Prios Areacsotia L Y [ Crarlh Bty (Buyos Oniy)
3. [t {onmxabie) Tarin g Pramipm
Dasuribe % - Creit Lt —Mos __ F .
Deeribe . m___ Ceadh Disabty . _ Wiz S e —
B, Documin Frepemation Fro (not a govarmantal e §__ — @ Tolah Gredit Inpuracets Mramame S— ]
. &mog Foo Paid o Saller - o T @) Ineurares Gampany Name e ——
D. Gales Tay {em Caxabis e i AsBaC) 5ty X Ty -_—
E. Oplona DMV Eleerronls Fiing Foe™ § _ .5 Harie ifice Addmasa
F. (Optional) Sorviee Gontae* o = D
{0 o i T — B Gradtt Mo inaLrance and cradit draebil Irraurnnea are ot
. (Optiara) Serviee Contret — @ Peaire o btin roch. Ty l oct b provided uriess
H. Priat Credil or Batance pakd by Salnr 1z i you “ﬂ" wrd agtea ¥ pary fhe oxira coet, Greall fn -
maRs s 28RS T et et S s e o
(&t downpmymont and trde-in calculation) — ma"u’.?ff«i P T%;m@mumms mﬁﬁ
I [Cptianal] Gap Tonract fio whom peid)_ .3 (i Gl ANy MCIRRa 1 w;q&m or n tha number o
- phments. Cenm ] nee and credil
J. (M (to wnom paid) $ W dlmhiﬂ:y ey sndt o ulﬁgn’:lrﬁm‘d:u \er
Far ey :lﬁlwpme;\n,: unioeg © Aifarent karm 57 1o inifanca i3
n o L
Totad Canh Price (A through J) ¥ ,._‘Lﬁh]' 1 Il | Voir are applying for the vedil insuranca
2. amnunts Baid to Publlo OMchils markad above, Your signature below means
A. Licess Fas s Q) .so, mﬂlmwu aqree ?n“h{ Wrg  are Bd"ﬂ' ehlglhlﬂl
— I inauransn u have
B Fegiemlen/IrnsfeTiting Focs § e a0 You are oliatie. o disaiity
C. Calfornla e Fuax f S G (T Insurance onty Il you are worklng 1or wages
0. tihar o 3 - (ot or predit 30 howrs a week or more on the
— - Efartive Ciata (70 Cinhe the Printary i 56
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i RUEs Maak — ) iigiole tar Alsabimty 1 ce. DISABILITY
Jul BE O Nty 5 | | e e e ke SO
3 Amaar; Faid it inBUrEnce Gomzaniss 'I'ID%FDH Wl&l&ﬂ YD%A.VE SEEN A
[Total presiivms from Statement of i colurwa 4 b I - %TG ﬂu% E(I!t%?al:ln'ﬁ;rtg% '.;t‘m I‘mﬁ
Amnp Corilfinatiae Fae Paia o State | Mot Coverad” in your policy for Sails).

L9
% Sobieul {1 Ineusi 4 § 1 | You want 1o by the credit insurance.
B AR LIS AT
A, Ao Traghe Vo wﬁmmﬂ!—_ s 1A et o jt:uaniunmm Y

Made! F. _ ‘
"I !mﬁ'_"——'_-_'_ A
" mnu Crudtt ar Lhasa alAne 5. %Y f‘ﬁjﬁ 5 L

i ; PIFAcH (OAE CRNCRIN-
. Nt Teada-in (A ot B) (indicmiar o nogative number - : ("-;; . mﬁﬁrﬂfﬁﬂﬁwﬁ H?Mm%"‘:“m""m=
D Dolerred Domnpaymant J— BATAT LIARES Al KA A A
E. Munwkiclurers Mubats I_ﬂ_ﬂmm m%.."‘,‘.:’;‘; L ﬁmumm mhnhm
LU L. Y N % § .y % L lproetien 1 1a @ part Lhﬁ:mﬂ.
G. Cuh | —— ] Temm -
Yot Dawhpmment (6 threugh &) oW Paasir uf B il
{1 esgalies, e ams i v o.ar e e e g A 20 23 4 RRTVG RLAROET 30 8 17 A00V| 4# You wanl 1w buy & gap setimt,
fv TN FIRMCET {8 HES b s 2D p—
! . Lo e |
*RallAr musy loair (1o of thies smours. . ) L OFTMA't. = E.ng;:'" mbn':h‘an wﬁ
L.I.aLL
L EACTE] LAY ALITO BAOKER FEE CISCLOSURE B o o

If thin eamrane raflarne thn misdl 23ia of A shewn indem |F andior 1,5 siove,

BE REGUINGD T FLEDET S DURITY FOR THE
m:@l’mﬂ Mﬂllllmﬂw%wmm

NOTICRE OF RAEECIEEIDN RIGHTE Thiz eontraci containg ke entire apraamaent
H Buymr and Cn-Ruyyer sign here, e presmeiont of the Aeeciecion Righte casllon en st you Bc un aladng Lo Life contm, Any
¥ pach giving the Serlar e right In mecing 1f Sefler (8 Unahie 1 235ign mis conmart | | PRaeg te the sl pribr o ol
ta o finamcial inatitution wil apely, el

By X . C5-Duyer ¥ = |,
— Romm
Tha Annual Pergentage Rate May be Negotiable With the Dealer. Buyar intiola Fo-Buyat Indists

OFTICN: 1] Vo

I WML FUBLIC LIABILEY INSURANCE LIUITS PRalium m § £ WRST BE BET EY PEDZON WHE FURCHACEE A VEHICLE, IF YU ARE UNELILE WRETHER O
"UTY"-;";'EN%UR WSURANCS POLICY WILL COVER YOUR NEWL.Y ABQUIREOVEHICLE IN YHE EVENT OF AN AGGIDENT. YOI SHOULD CONTACT YOUR INECRANCE GGENT.

Wi '
YOUR PRESENT POLICY WAY HOT COVER COLLIION DAMAGE OF MAY NOT PROVIDE FON PULL n%FL%E%WﬁTS FOH THE ¥ENELE MENG PURCHASED. IF YOU OO
HaY {IAYE AL nwms SUPPLEMENTAL COVEHAG FUM LTILI I DAMAGE MAY BE AvALARL T2 \KIH YOUR IMEUFLAMEE ACENT 50 THmIUGH $)IE SCLLND
LELLFR. HOWEYERR s CTHERWIZE SPECIFIED, THE COVERAGE YOU DRTAN THROUGH THE DEALEN PROTECTS DNLY THE DEALER. LSUALLY 3 161 (HE RNONINT (%
Ry CE ON L NG T W Ea SR s B S0 e "
OF LN VEHICLE, ¥aU SUNIAC T FIUH INSURANGE AGENT.
THE BUVER ZHALL 36N TS ACKHOWLEGLE THAT HE/BHE UNGERE LdnD mtsﬁuﬁ%ummmt RND CONDHT) nl:lLu cum
X

Roprasentatiang of H%wr: Selier hae ralind an the Tl erd mmcm:f the infarmatm: i ﬂr Trade-In Vehicia.

Yau mp;;auum ok Bva aivan a tus payofl amounl wy the vehida tradad In. If the ]Pay amount & more than the amounl shewn agmmm ifem
5.8 as “Prinr Gred? of Lease BaENGA,” ytu must Bﬂy Befar e encdys on domand. If e papoll wmount |2 828 than Se amaUAE Showh dbius in
itam 6.8 &t "Prior Cradt ar Leass Balanca,” Seliar will isiund the dfterence 1 you.

Y p— -1 ') 3 -

T NOECE & Faves S e
Eil Bio not skan this agrement befare you nead &t oF if t containg any blank apacen ta be filied In, (2) You are entitied t & complaly Tiled
0 eopy of thiy gresment. (3} Yol Can prepey tha (ull amaunt dus dnoer thi aghesment at any tiow. {4) f you defaull In tha periomance

5t yaur obligaticns wider thia agraement, 'hy wahicls may be rapossseasd and you iy be wubjest b sull and ilobillty for tha unpaid
Indebtecnass mvidenocd by this o anL )

ﬁc'r:nl&m'" " rm-allrnnﬂ; i mwle, you should wia r:u‘:;::tm Thom aalar,
MEN B
.m.m'b.hm ‘o ey combinaan mt ks or u salior muy bk refoimmd ta tha ity aBcYMeY, Ihe dlinic! Mitormey. or an esiator for the Cuparment

&l
Afer [his combact in signed, ™A dstar may nol £hafe the 1
e irwnhlmiﬁquhpr Ao For I st wr-h'.mm o Dl'i:'_'m IS urbkhd pou agree 0 willng Lo e CRERHE, Tou a0 NG! NOVE LA O0Mke th ey cha

e _ X

ded by yout in connechion w

TETAL IITALLMCHT ALE CERTRAET 30 THE LOA P MIAAr URRICIA, TR AW IR AT AUBBSt Lty

16 0 10 MBIV hy AN Rt rom ug o~ Compny
Frodearde f Loan From: UNMIES the Sollowing bor bt Ahaaed: Tl B wt Wi
fl, T I— 7T} P 1T 143 Gamoany

[0 Hmrs of miobroker meelving fee, o o W Mive
Tom & FEYSDIE N - 1| apgtcntie:
arihimnns nl § S : Ppwr X,
I e Lran ¢ thown in am 60 —— TiGW TIWE GONTRADT GAN OC CIIAGLD,

chanp -
Buyar Slgnutum ¥ i - LMW Signshira ¥ s T——

- i';!n! % NO COOLING OFF AT YOI HAVE REdl E:T’
Colluniéa jow diwa nol provide for 2 “cookng on A foier rﬁﬂ{ﬂﬁm for wabicle esluc, Eﬁézwmﬂ PETORE SlaMING IEWW;:D.
o i oy o o o e e n‘?;"EL‘F'" e i B | L R Co G T Dty e ey

Sy Eantel g “m.f@"m, .t;:,m':? A o it vehlcin "::ﬂ L {araes AOCLMENT THAL YL SKSALD DURNG CONTRACT

Buyar Fignaturs ¥ Dialu . —ERBUyRr Signatuee X Dete

Qo Duivoia amml U CINTITS ma & F00U 43¢ 14 3 Pafbon whe (e Aapeniie fir paying tha wrlie dabl & i wmimn ks & woraan whose NAWE (5 On e 006 10 T VR OUF
date ot have b piry tha dobk Tha cirtasre v uites uwTEr KA hal T CIMETACTER 3 440 iy oL In 1h vabici oy Eansarty Lo e avcully interest

CVMATT Jumgr Lt X ATXEE

Oinfar v
T 1NCUCE LS T0 k8 10 wmhicla iy By, eseh parmen whe 2igng se u Quasnler indhvihaaly i yos v wsmenl of this conma, if RIMNAT A W4 Pully i/ iy A on thke comract.
ach Quwiain mm&u L WEN R0, ERCR YAt will Ik Entd [ i ol arhromd saing s N athis pamans gles wign a8 Qunuanior, ored avar | Buysr has & coiipdali defonee
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TO 918665493379 P.AE~15
p7/%1/08Rd4  @4E:3D E&12092494 WAy FLN 4 FaGE @l
2004 DEAT. & 056494
mg Culifornia Ave Auto Mall
3800 Califomia Ava 4500 Wible Rd,
HUMMER 00 0A 5900 Bakersfield, CA 93309
SAAR Phone: (661) 263-3300 Phone, (1) B34-3400

T STOGE §AT6494D

OF AFTER SALE PRODUCTS ™ *

e ——

DATE OF CONTRACT
2004

CRAEWROLET
YEAHR MAKE
MAL 48U

e -
1612752822
SERIAL NUMBER

{ understand that | have purchesed the following aftar-sale products,

FIN TOUCH ITEM PRICE 360, 0
THEFT CODE 225,00
Ex«1 ALARM 380, Q0
WIKDOW TLMT 202.50
.

! /1477 50

‘the total cost of thesa itams is shown on the “Acgessoriss” ine of my contraat

Cugromar Inltials ”

{ understand thase itams wera voluniarily purchasad by me and werg not a equirement far apacial
price considermalion. T also acimowladge that none of the fema wata raptesented as a govemmant
raguirgment.

Manager's Signature Customer's Signature

JULY 1D d OO e,

Daté
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.y - '2
Jul 16 0% NP:G4p Ruszs Maok GE1-283-5773 P

bl ase e T VE e

| o MM\F&L&
W 1c12ts4 a2 <

Sell 199y PR § I3, 45
A ESSoriey: ‘%1”(7
% TREMR TINT =202 50
_aJeL 4 - S F-\Hd'ﬁknlﬂ Taosha . no "#f“-}/(‘(
ﬂﬁ/ﬁl )l #_“C:Eﬁbﬁa_ 5250 \\(étaggh\

[ u.x-\ AleiRo 5660 Qé Ty
e Sl vy Prise o 1,110, & avk\f{

Plus Taé C—,r 1@ A} /4%54

\as LeeNe Fee BT
W Tire Fee 5*::9&
~—-~—-§____h___

b, o0)
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o4 MALIBU L& aRDAN CHEVROLEL munquJ?E§ﬁ55498879 F.B5-18
U RLACK /VGG CFNBRAL MOTORS oORpORATION
A¢ GRAY 100 RENAISSANCE (ENTFR
ﬁ$ORDER NGO, WCVNED /TR grOCK NO. DETRWIT ML 48243-1114
/ YIN 161 7T54 B2 4F VELICLE THVOICE 1An3861161l “1?f
‘ trtw*k*wﬁ***tttl#*w*****#*tik*****t*ttiw****************‘****k*13*395225
MODFT: & FAUTORY OPTIONS M3RF 1INV AMT  RETAIT: - OTUCK
17769 MALIBU 1.4 CEDAN 20770.00  19004.05 THVOICR 04/13/04
1X8 1,50 VA ENGINE 0.0o p.00 SHIPPED pa/13/04
VXU 1-SPEFD AUTU TRANSMIGOIUN 0.u0 0.00 EXP I/T U4/29/0% o
uCé AM/FM ¢ pIsc cD PLAYER 300.00 ao70.00 TNT CoM 04/ /24/04 o
(REPLACES STN/OPT HADIO) PRC EWE 04/13/04
VK" FRONT LICENSR FLATE BRRCKET 0.00 o 00 KEYS G237A GZIT7H
¥PL 50 -5TATE FMISGIONS N/C N/C WEE-5 QTR QuL-1
1598 MALIBU PREFERREL EOMTIP GRE 15B a00.00 950,00 RANH: (MAC - 085
* FLOOR MATE, FRONT & REAK CHG-TO 34-52%2
+ DRTVER CHAT f-WAY POWER
» HEAD CURTAIN BSIDE AlE BAGS SHIF wWl: 31R2
« QEMOTE VFHICLE START a¥STEM e 32.9
CME : 20038.45
SUPBETR: 20940.18
MREM : 2249500
DAN; DM
MEMO 1018,50
TATAL MODEL & GPTTOND 291g70.00 193H4.5% AT 231 1u993 .45
nRATIMATIUN CHARGE g25 00 Les,00 H/M 261 55/ .10
fAM DEALER CONTRIBUTLLN 4ed .31 ADV 2el 284 .31
TAM GROTTR CONTRLBUTION 109.36 DXD esa  109.4=
TOTEL 02485 .00 2101u.21 PAY 710 21p13. 21
MEMU: TQTAL LESE HOLDBACK AND
APPROX WHULESALE FINANCE CREDNTT 20045, 56

wi&k*w***+**t*w**ik**t**tiwtw*i&**&**#*ttx*t**i&*wi**rf:twia**&*w***tw*
TNVOICE DOES WOT REFLECT DEALFR'S ULTLIMATE cogT DBECAUSE 0oF MANUFACTURER
REDATES, ALLOWANCES, IHCENTIVES, HOLDRACKE, FINANCE CREDIT AND RETURN TC
DEALER OF ADVERTISING MOWTIES, ALL QOF WHICH MAY APPLY T0 VEHICLE.

i**t#*t*ﬁ******ttw*t*iw******itt*******ﬂ***t*****h***t*****tw*t********

PHIZ MOTOR VEHICLE 15 SUBJECL TO A SRCOURITY LNTERRST ECLL BY GMAC.

REMIT TO GMAC No_ 085
TUREE-WAY CHRVROLET LO vin 1e1«rs4sz4ri
5 2101321 INV 1aD3BEI1611
Duk 04/29/04 DEALER 19-522
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J-” Vor. -9 82002

electronic Preliminary Repurchase Authorization (ePRA)
(=*To go trom field ta fiold, vse the TAB KEY) ,
2004

1 Date (mm/ddiyyyyy 05112120 \ﬂ.(

2 Customer Mame:
9. Customer Address: \U

4.Customer City, State, and Zip: Tehiag
5 Primary Gustomer 1*hone #:
AN
:J_LO
WO

6. Agditional Customer PFhona
7.Cuslotmer fax #:
8. Cust Drivers LiGenses ;
. Siate tax % rate

. 9
Customer Vehicle information
10 YearMakc/Model. 2004/ChevroletMaliau. -
11.VIN (17 Digite): 1G4 ZT5A864 12 Current Miteage:  §.316
15 Purchased: .

Detail your agreement with the Dealer and Customer on the followinyg items:
Prerlerahip tnat will facdle mntire {raneaction: )

14 Depglorenp name: THpem-Nav Cheavrolet (’i f" V =T .
15.Dealorehip Plune #: and-pag-sano _O . M St ('}H‘:’ L
1& Dealership Gontact Name and TITLE:Raa Meek, Genstat Jaled M. ~ ¢ <7 CLQ ’
17.Dealwrship Contact nona & (if ilfarent then Dpalership #) gg1 uu3 3300 o adklp
18 Deagler<hip Contact Fax # 001 287 6773 ‘
19, Dealershin BAC: 114634 Keglon: Wesierm - 4
20 What GOODWILL TOOLS were offerad? e

O Camponent Coverage Letter | Miscellanesus Heimburserment

Cl Mainlenance Leter ] American txpress Check

O Owner Loyalty Certiflcate D Other

[l GM SmarCare NOTHING OFFERED

1 GMPF
21 Was a TRADE Repurchase offered? YES

27 |f this will not be & Trade Repurchase, Pleass explain Why? R/A

TAC case number is reguiped and if not available, Please axplain why not?
23.CAC Case Number: 1208751128 24.TAC Gase Mumber: MiA
25, If no TAG number, Explain: TAC wasni conjacted,

25.Reason for Repurchase (Include specific mechanical failure): Powgr Stgering inoparable

27 This case was resclvad by:  Ficld Decizion working with ogan ¢ase in Tampa ADR

28.Doces this vehicle maet the prasumption of Lemaon Law in applicable state? YES .

ur Recommended Disposition of Repurchased Viehicla: AUCTION {rearly for sale) (i Rebill, please include 26 digit
accounl # or 10 authorization code).

30 Type of TRANSACTION? TRADE REFURCHASE .

31 Vebicde Damage (axplin what damaga i present and who is regponsible); NONE

a5 If o Trade Repurchasa, New VIN (17 Digits) or Grder Number (6 Digits) NOTE: ¢PRA C
PROCESSED WITHOUT THIE INFORMATION: FE4BSPHOOE e

23 New Vehichs YearMake/Model: 2004 Chey libu Lj &/ Y%T T & i_
ya, Upgrate [ Downgrade [ Differsnce Amount(PURCHASED NCW ONLY: o MSR% '

a5 Lsaye/Depraciation Amgunt:

(Standard Usage Furmula = Current mileaye1 00,000 multipliad by purt hase price; **NOTE: This may vary Ry
individual Stale Lemon Laws) (f walvad, please axplam Why) F’,%
Please show how you arrived at this usege smount. 3,171 miles 120,000 X $23.417 50= ﬁgwﬁg\ /'5

Sﬁ.ﬂﬂﬂﬂﬂamgﬂwrrm. i /?R "‘;’;;F_ﬁ 7 /: ‘is‘ J‘(_J}_IW\ RQTKJ&J:
e bl - T o f}zrﬁt %?gjﬁfh% Ay a‘;?g
| " R

ra L ———— F Y -
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-if M will be responeible, please supply datail of the items and cost (franster cost of ulher): WA
37 Laase Termination Terms: WA
38 \Who will be responsible for the Taxes andloc Fees? General Motors

4f M will ba responsihile for Taxes andfur Fess, How much (All, % of them, & Amount, efc.)

Explain:All, ng finance gharges.

24.| have reviewed with the customer whal is Nagative Equity/Qverallowance and if it was I their contract that 1
wilt negatively impact the numbers presented to them (BRC Repurchase will get detal): YES

“NO Hebates e fo be appiiod 10 ihe replacement vehicle

*5M Card polnix are anly refundad back to the card; current points may bé applivd to replacement vahicts

Dealgr muet NOT DE R replacement unjt yntil Final Transaction Documents arg Completed

40.General Commenle/Special pstructiona: A

41.1 personelly reviewed all Ihe abiove feme with the Custormer and De ler un {mn/ddAYYY): 05/ 32004
42 Authorizer Name: Brad ar);r;agarsd by, John Ramirez M )(—

43.GM Poeition: AYM -

44 VoiceMall Node 80500 Mallbox Mumbar: 2886

46.Emall Adrireas:

Gave this document using the customers last name plus the laat 8 of the VIN as the Filename.
Attach this saved file 1o a Lotus Notes document and E-mail this ePRA to ePRAMONMEgpert. eom
Forward any supporting documentation to FAX- B86-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1 841 prompts 2,1,2 or by e-mail at the address
listed ahove.

-~ ﬁ%/ﬂ 203.50

e——

rewln Toce 269. 0 0

i

o@® G 99508
o= | L\(mwk b
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INCENTIVE SHUT-OLF NOTICE

SPECIALIST NAME: DENISE HAMPTON
DEPARTMENT: BUSINFSS RESOURCE CENTER
CUSTOMER:

FILE NUMBER:

OLD VEHICLE VIN: 1GlZT54Eﬁ4F-

REASON: TRADE REPURCHASE

THE BELOW INFORMA'LION APPLIES TO “NEW VEUICLE”
DEALER CODF: 39-522°

BRAND: Chevrolct

NEW VEHICLE VIN:  1G! 2T54824p-’

SPECIFY INCENTIVES TO BT SHUT-OFE: ATL

07/18/2004
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— o & @ \ -
—_— A TORS BURTRESS BRRAURCE CERTER ——
Tuly 22, 2004

Tbmahapi, Ci TRADE, EETTLEMUNT COFFER

saibject, Rouurchate of T8 Chrvruict saiiea, v 1 st P
Caxe Bomber: 1-20F751025

rrees Wi, & Mo
e e tht you e dieniafien with yoor 2004 Cheorabet Malfhs virwscizrssif mé s our wammps 1o
resahin your conrere Ly v ot et poar X AR, :

'rhmm'ltrmudntymmnnmﬂmmmmhhbemgmk.umnﬁuﬂmmym 7 satinlied Chevrelat cutamer.
Chewrniet wili pmist you inte VIN 161 #TASEAPZON}6 2004 Chevvalet Malliru, Vonr meeponsibitfiie may L, bot act
lismited Lo, faes, atate foe, dealenship feds, nuage, damaye, upgeade, add-cee, qnel corvEmiow, This &ffar i@ oaimilaed by uniug
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PayofF of erigizal Vahicle pood volil &/13/04 £24,1 1563
Pia Upgade § 72500
Pl Usage LI X))
Plos Tanes foha
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TOT AL RESPONSIBILTY OF CUSRTOMBLR 24, 058.44

a#TOTAL CUSTOMER RESPONSIHILITY 15 SUBIRCT TO CHANGE IF SIGNEL PAPERWORE 15 NOT RECEIVED RY
DATE OIITLINFD BELOW
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Dealer Confirmation Letter

TO 918665493379
gEl-2A3-B773

P.17s18
p-2

Trade Repurchase (Dealer Participation)

Chevrolet

5701 East Hillshorvogh Ave,
Phone (RO0) 231-1341 x

Tradt Repurthass Agreerment betwren CRevck

s

Caxb MU T

the Lpdc ropurchase |
wunlaf £2,608.73

Hiank yeu for ScEIERRD Chewndrlin
The deater wil izce 3 ceciin fw an
ot niginal welilcle. Onee 21l 0¥ e na
Roacquied vehtde Dizeeniion Gentor(
o GMAL,

When wlling the Flod 2

renpral Mot
1 repunchane peporwalk, induang your
REWLLY, thenizral Mt Wl i56UD 3 Che

oarent tor e bade repunhiaca, flaase u

Suite 2300 Tampa F133610
53721, Denise Hampion

amu i dealer pariner Thge-Way Chevdet .

sacton for aur mutlal cusomer
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Jul 16 04 02:53p Russ Meek 661-283-67

“tre e e ASymbolOf Quality For Over 45 Years « «

FROM: *
Russ Meel :
COMPANY: FAXNO.: : .
FAX NO.: TELEPHONE NO.: .
Bl 51953 79 6ol 2%3 2408 :
TELEFHONENO.: ~ NO. OF PAGES INCLUDING COVER): .
B 231 134]_ A5 D = ,
RE: .
Two Locations!
LJurGENT  ODFoRREVIEW I scTion REQUIRED  [JPLEASE REPLY 3800 California Avenve
Bakersfield, CA 83309
MESSAGE: par—
4500 Rudnick Court
' Bakersfield, CA 93313
? e . =
: e Phone (661) 283-3300
=\e |~ 209 75128 :

And Online!

www., Jwaychevrolet. corm

* & ®» & 8 ¢ v w8

i Chevrolet
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Jul 16 04 02:54p Russ HMeek

2004 MALIBU LIS SEDAN
41U BLACK

14C  GRAY

ORDER NO. HCVNEKI/T,
VIN 161 ZT54 82 4

Pa -3

STOCK HO.

E61-283-6773

CHEVROLET MOTOR DIVISION
GENERAL MOTORS CORPORATIOHN
100 RENAISSANCE CENTER
DETROIT MI 48:243-1114
VEHICLE INVOICE 1AD38é11611

FHHEXEEREREREERERREEEERREREEERERRRER A RRRERRRERAFERRERRA R XXX RE AR AR ARERD

MODEL & FACTORY OFTIONS MSRP
1Z2T&? MALIBU LS SEDAN 20770.00
LX? 3.5L Vé& ENGIHNE 0.00
MXQG 4-SPEED AUTC TRANSMISSICHN 0.00
UCé AM/FM & DISC CD PLAYER 300.00
{REPLACES STD/0OPT RADIQO)
VE3 FRONT LICEHRSE PLATE BRACKET 0.00
YFS S0-STATE EMISSIOHNS NsC
1SB MALIBU PREFERRED EQUIP GRP 15B 800.00
* FLOOR MATS, FRONT & REAR
# DRIVER SEAT &-WAY POMWER
# HEAD CURTAIN SIDE AIR BAGS
# REMOTE VEHICLE START SYSTEM
TOTAL MODEL & OPTIONS 21870.00
DESTINATION CHARGE &25.00
1LAM DEALER CONTRIBUTION
LAM GROUP CONTRIBUTION
TOTAL 22495.00
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT

INV AMT RETAIL - STOCK
19004.,55 INVOICE 04-13/04
0.00 SHIPFED 04/13/04
0.00 EXP I/T 04/29/04
270,00 INT COM 04/29704
PRC EFF 04/13/04
0.00 KEYS 2378 G2378
N/C WFP-8 QTR (0OPT-1
720,00 BANK: GMAC - (085
CRG-TO J9-522
SHIPF WT: 3182
HP: 32.9
GMs: 20038.45
SUPPLR: 20%40.198
MRM: 224%5.00
DAN: DM
MEMQ 1018.50
19994.55 ACT 231 19963.49
6$25.00 H/’B 261 £36.10
284.31 ADV 2&l 284.31
109.35 EXP &5A 109.35
21013.21 PAY 310 21013.21
20045.56

HEREEHARERH KRR R ERRARRRR R AR AR RUERERFRE R R RURERE R AR AR R R AKX R KRR AR R R R AR R TR
INVOICE DOES HOT REFLECT DEALER‘S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES,

HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY AFPPLY TO VEHICLE.
HAAREFRERAKE AR KRR AL RRRR R KRR RERR RN KRR N B R RRRE SRR RRRRERRRR R RERRRE R LR RRE

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTERE3T HELD BY GHMAC.

REMIT TO GMAC NO.
VIN 1Gl=T34824F
21013.21 INV

THREE-WAY CHEVROLET €O
%

DYE 04/27/04

08s

1AD38B&11611

DEALER 39-322



2004 MALI BU LS SEDAN CHEVROLET MOTOR DI VI SI ON

88U MEDI UM GRAY METALLIC / V6G GENERAL MOTORS CORPORATI ON
14C GRAY 100 RENAI SSANCE CENTER
ORDER NO. GPVT6N TRE STOCK NO. DETRO T M  48243-1114
VIN 1GL zT54 86 4F N VEHI CLE | NVOI CE 1AD25804047
b e b b b b b b I b b b S ***************************************13*395228
MODEL & FACTORY OPTI ONS VSRP INV AMI RETAIL - STOCK
1ZT69 MALI BU LS SEDAN 20370.00 18638.55 | NVO CE 10/ 07/03
LX9 3.5L V6 ENG NE 0. 00 0.00 SHI PPED 10/ 07/ 03
MXO 4- SPEED AUTO TRANSM SSI ON 0. 00 0.00 EXP I/T 10/19/03
T43 REAR DECKLI D SPO LER 175. 00 157.50 | NT COM 10/ 20/ 03
UC6 AM FM 6 DI SC CD PLAYER 300. 00 270.00 PRC EFF 10/ 07/03
( REPLACES STD/ OPT RADI O) KEYS (0413 0413
VK3 FRONT LI CENSE PLATE BRACKET 0. 00 0.00 WP-S QIR OPT-1
YF5 50- STATE EM SSI ONS N C N C BANK: GVAC - 085
1SB MALI BU PREFERRED EQUI P GRP 1SB 800. 00 720.00 CHGTO  39-522
* FLOOR MATS, FRONT & REAR
* DRI VER SEAT 6- WAY POVER SH P W: 3186
* HEAD CURTAI N S| DE Al R BAGS HP: 32.9
* REMOTE VEHI CLE START SYSTEM G\E: 19786. 70
SUPPLR  20677. 10
VRM 22270. 00
DAN: DQ
MVEND 1057. 25
TOTAL MODEL & OPTI ONS 21645.00 19786.05 ACT 231 19761.70
DESTI NATI ON CHARGE 625. 00 625.00 H B 261 649.35
LAM DEALER CONTRI BUTI ON 216.45 ADV 261  216. 45
LAM GROUP CONTRI BUTI ON 108.23 EXP 65A  108. 23
TOTAL 22270.00 20735.73 PAY 310 20735. 73
MEMO. TOTAL LESS HOLDBACK AND
APPROX WWHOLESALE FI NANCE CREDI T 19780. 83

t bk S b S Sk S bk b b S R b Sk b b S b b b i b S S R R R I b b S b Sk b b S b S b I b b S b I b b S bk b b b S R

| NVO CE DCES NOT REFLECT DEALER S ULTI MATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOAMNCES, | NCENTI VES, HOLDBACK, FI NANCE CREDI T AND RETURN TO
DEALER OF ADVERTI SI NG MONI ES, ALL OF WH CH MAY APPLY TO VEH CLE.

t bk S bk S Sk S b b b S I R b Sk b b S b b b i b S b S R b I b b S b Sk b b S b S b I b b S b i b b S bk bk S I R R I b

TH'S MOTOR VEHI CLE IS SUBJECT TO A SECURI TY | NTEREST HELD BY GVAC.

REMT TO GVAC NO. 085

THREE- WAY CHEVROLET CO VI'N 1GlZT5486H
$ 20735.73 | 5804047
DUE 10/ 20/ 03 DEALER 39-522



V SvVIC

GENERAL MOTORS BUSINESS RESOURCE CENTER

June 15, 2004

Tehachapi, CA TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu, VIN#lGlZTS4864F-
Case Number: 1-209751125

Dear Mr. & Ms. | IEGzGIB
We regret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN#1G1ZT 4864F [ and that our attempts to
resolve your concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will assist you into VIN# 1G1ZU54834FMM, 2004 Chevrolet Malibu. Your responsibilities may be, but not
limiied to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using
the following figures:

Payoff of original Vehicle good until 7/15/04 $24,870.76
Plus Upgrade $ 2,830.00
Plus Usage $ 61881
Plus Taxes $na
Plus registration, tag, title fees $na
TOTAL RESPONSIBILTY OF CUSTOMER $28,319.57

**TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOW s

General Motors will repurchase VIN#1 GlZT54864F-n exchange for the release of liability stemming from warranties,
express or implied, covering this vehicle.

Please return this document to fax number 866-349-8879 by June 21, 2004. The conditions of the trade-repurchase are
as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney” form is signed at the time of repurchase-used only for title corrections, if needed (supplied by
General Motors)

an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General Motors)

Le e

this offer is contingent upon the approval of your lending/leasing institution
no cash back rebates or incentives of any kind are applicable towards this transaction
the enclosed release agreement is signed and returned with this offer letter

IR T

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number
above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to Three-Way Chevrolet. Please allow up to 7 business days for check processing. [ will contact you to set up a
signing date. You will be required to complete the transaction on the signing date or this transaction will be voided. I can be
reached at (800) 231-1841 ext. 58723 if you have any questions or concerns.

Sincerely,

Denise Hampton

Business Resource Center

This letter will be required for you to bring to the signing.



V SvVIC

Signature and Date



_To: [ o Denis Hampion

Fax: 661 283 6773 Fax:  B66-549-8879

Pages: 2 Phone: 800-231-1841 Ext. 58723

Attached is the Settlement Offer. Please sign and return via fax. After
I have received the document, I will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Document.

I CANNOT PROCESS CASE WITHOUT THE;

o Signed Settlement Offer

‘Thanks,
Denise Hampton
Repurchase Coordinator



Aad4/38/ 2884 12:23 BEE12832479 THREEWAY CHEURALET P&GE AL
_______ IMVOICE TD m==-===m===m-----—-—um-——==--=  —=-—----ur--- DRIVER/OWNER INFORMATION ~- INVOICE: 283535
REPRINTY ## NAD: 026300 _
TEMACHADT ca TEHACHABY c= [N
WORK : " BOME:
----- e u. POR OFFIOE UBE mmm e ameoo—iooisss= —-smr-------suwe----- VEHICLE INFORMRTION ---r=-- o pp ey
waa: 6873 apv: 974z FyVCICE: FUNAL CUS © W TE VIN 1G1z-:54954r- LICENSE NUMSER: ca_
Meg: £7T001 TAX RULES:  YYNNN INVOICED: D4/26/2004 19:0€:00 04 CHEVEOLET MALIBU L 4DR SCN GRAY
ODOMETER IN: 5010 DIST: L&1 &TOCKE 0B327TED
DATEGC BEGIN: 04/21/04 TDOME: 04/23/04 DATES FNSERVICE: 102403 S0LD: 102202
COWCERN 07 CUSTOMER REQUEST LUEE, ©FL AND COIL FILTER CHANGE.- OFERATION TECH AMGUNT
CAUSE Loy LOF 0235 * &.00
COERECTION CHANGE OIL, Ok FILTER, LURE CHRSSIS AMD CHECK FLULR LEVELS.
PART NUMBER PoY KCTE DESCRIPTION QTY SELL
000 D25010782 OIL FLTR 1 5.29 5.28
010 22345623k felvlc] 10-30WT 9IL 5 2.00 10.08
B LT <a= BUBTOTAL =w--------- e
PARTS 5.29
GA%-CIL-GREASE 10.50
LAE-MECHANICAL g.00
SERVICE SPECIAL ADJUSTMENT 2.34-
T¥EER: C TOTAL CHARGE FOR CONCERN 21,85
CONCERN 52 CUST STATES USING OIL STILL SE¢ HISTORY / START OIL CONSUPTIO SHEET REFORY CPERATION TECH AMOUNT
CAUZE . NOTE 099 .60
CORRECYION ETARTED LIt CONS.
COMMENT SHEET IN VEHICLE
----- cume---- BUBTQTAL =-----------s=====
TYFE: L& TOTAL CHARGE FOR CONCERN T



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET PacE @2

--------------------- INVOICE TO ----------=---——----—-m——---=  ——----——-—--- DRIVER/OWNDZR INFORMATION -- IHVOTCS: CRISSD
------------------ FOR OFFICE UBE --------------—m-m—-m—m-—-n  comeom——eeeeo——————- YEHIOLE INFORMATION ----------mm-——--
TAG: §373 ADV: 974 RODRIGUE INVOICED: 04/26/2004 10:05:00 TB 04 MALIEU GRAY LICENSE NUMBER: O -

SUMMARY OF CHARGES FOR INVOICE CR3583 BAYMEMT LISTREIBUTION FOR INVOICE CRIGHOD
BARTS 5.3%9 . TOTAL CHARGE iZ.85
GAL-0IL-GRERSRE 10.00

LAR-MECHBNILAL 3.00 SERVICE DRIVE QUT WAD 0ZE3d0 3-8 -1
SERVICE IPECIAL ARJUSTMENT 2.34- GONZALES, LUPE

SUR- TOTAL 21.55

TAXK B4

TQTAL {HARGE 22 .85

ATTENTION: THE FOLLOWING INVOICES ALS0 EXIST
WAR -~ WARRANTY
EETIMATE - ~- "=~ mmxnrr-rrr s~ =s=ssmfAAmsssmfEsSsmESsEEsiNEEESSELESUEEEEEESEEEEESSESuEEEEEEsESUsEEssEEEsssfEssEAEsEEToOmre--—---
ESTIMATE §25.00
IF ¥YOU HAVE ANY QUESTIONS - PLEASE SEE DAVID F RODRIGUEZ
FLEASE NOTE: ALL PARTS DENOTED WITH A ASTERIK "+*" AND PAID FOR BY ¥OU,
CARRY A GM GOODWEENCH SERVICE PLUS LIFETIME WARRANTY, PARTE AND LABOR,
HERE AT THEEE WAY CHEVRQLET.
PAGE 2
- LAST PAGE



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET

PacE @3

--------------------- INVOICE TO ---------wmmwssssisocooomoooos oomoooo oo ——— BRTYER/OWNER. INFORMATION -- INVOICE: WB3559

_-,RE:.ELI--R':L‘II - _

TEHACHAPRT CA - TEHACHAPI oh -

sons< ([ rovz: [N

------------------ EFQR QFFICE UEE ==ssmc-----o---o---oooo-oooo- —orranesmssssmasce-- VEHICLE INFORMATION -—---------------
TAG: 6BT3 AD¥: 374 RODRIGUEZ INVOICE: FIKAL WAR ¢ W te vin 1c1zrsess4riR LICENSE NUMEER: Oh -
MPG: g7topl TAX RULES:  YY2KN INVOICED: 04/28/3004 12:52:29 04 CHEVROLET MALIED LE 4Abk 8DM GRAY
CLOMETER IN: 501D PIST: 1G1 STOCKE B33 TYED
bATES  BEGIN: 04/21/04¢ DONE: 04/23/0a DATES INSERVICE: 102403 5OLD: 102203
CONCEREN 29 RENTAL VEHICLE OPERATION TECH HOURS AMOUNT
CAUSE - 7902 05% .0 .00
CORRECTION RENTAL VEHICLE
COMMENT 2 DAYS WARRANTY FER DB
FART NUMBER BO# WOTE DESCRIPTION QTY HBELYL
ENTERF NFND530591 1
FACTORY COMPL CODE: MJ ERIL CODE : 98 AUTH :
------------- SUBTUTAL =ww-ww-—memm oo
MISCELLANEOUS 78.99
TYPE: WAR #OTAL CHARGE FOR CONCERN 78.99
CONCERN 51 CUST STATES POWER STEERING ASS:3T INOP / HAD STEERING COLUMN REPLACED LAST OPERRTION TECH HOURS AMOTNT
TIME I N56Z8 036 & 115 _8%
CAUSE CODE COSS0, CHECKED ALL WIRING 1.1
CORREOTION 4+sWp TO .5/0LH ENTRA **+#
COMMENT oT 9K RU
TECH NOTES CHECKED ALL WIRING AND CONNECTIONG. POUNS POOR PIN CONNECTION AT
MOTOR TC COLUMN CONNECTOR. REBRYRED CONNBEOTION. RECALIBRATED MODULE
AND SENSOR. CHECKED OPERMPION OF STEERING SYSTEM. OPERATING TO DESIEN
FACTORY MESR APPROVAL: RC 042204 13:53
ZOMPL CODE: OJ PALL JODE : &N AUTH : B
M SUBTOTAL --------=-=-------
LAE-MECHANICAL 115.82
TYPE: W TOTAL CHARSE FOR CUNCERN 115.82

PAGE 1



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET PacE A4

-------- mumvssusuemas INVOICE TOQ w~we-==-sc--sc--cusssuso—oo-oo  —o—--—---—--_ DRIVER/COWNER INFORMATION -- INVOICE: WRES§H§
------------------ POR OFFICE TSR —------nrnaresancacnssesssss  ssssesnsssssssssssss VEHLGLE INFORMATION -r--r--------o---
TAG: §87% ARV: $74 FODRIGUE INVOICED: 04/Z8/2004 12:52:28 LF 04 MALIBU GRAY LICENSE NUMBER: CA SEMPEU3
------------------------------------------------------ GHAND TOTALE susmsssasssssssssssssamsssrssssssssesrnnaneaoao-sooos-o
SIMMeRY OF CHARGES PRE INVOLCE WR2508 FRYMENT DISTRIBUTZION FOR INVOEICE WRi50H
LA - MECHANTCRL 115.82 TOTAL CHARGE 18a.81
MISCELLANEOLS 8. 8%

TOTAL CHARGE 124.83 FAC WARRANTY 19¢.81

ESTIMATE -~ = = == = == = == = = mm = = = = & m = = = mm o o e o o e e
B IMATE £2% g0
IF YOU HAVE ANY QUESTIONE - PLEASE SEE DAVID F RODRIGUEZ

BAGE 2



A4/38/208R4 12:23 EE12832479

------------------ FOR OFFICE USE ==s=rarmwn-----——-----mmmmoe
TRGY: &B73 ADV: 974 RODRIGUE INVOICED: 04/28/2004 13:

THREEWAY CHEUROLET PacE @5

-------------------- VEHICLE IMBORMATION —------mommmmome-

MALIBU GRAY LICENSE NUMBER: CX SEMPGEQ3

SKILL 91 TECHY¥ 025 START TIME: 042104 1538 STOP
SKILL 04 TECH# o©36 &START TIME: 042204 0813 STOP
SKILL L3 TECH# 055 OSTART TIME: 042304 1000 STOF
SKILL L> TECH# 055 START TIME: 042304 1Z54 STOF

LINE &1

035 BEGIN - o033304 0213 HT - 042204 DB13 HRS:
RW - 042204 1357 END = G4R304 13T HRS:
BEGIN - 042204 1357 END - 022204 1534 HRT:

TOTAL:-

;00
+Q0
1:.27
L:37

042104
042204
Q43304
Qa3304

THITS:
UNITS:
INITS:
UMITE:

.0g
Y
.62 OTHER
T

EAGE 2
LAST EAQE



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET PaGE @&

mmmasmumneemscmuamaas DHVOLCE TO - eo oo mm e oo oo mmmiiion ameme oo DEIVER/OWNER INFORMATION -- INVOICE: W76748

TERACHAPT

EPRINT*

< TEHACHAPI c N

mmmremesnmamaamaas FOR QFFICE UBE ---------mmmmmm oo mmmmmmmm e VEHICLE INFORMATION —-------------oon
TAG: EE0O ADV: 574 RQDRIGUEZ INVOICE: FINAL WAR W w  vIN 1e1zT54664FiR LICENSE NUMBER: ca-
WFE: B7TUQL  TAX RULES:  YYZNN INVCICED: 03/26/2004 14:56:00 04 CHEVREOLET MALIBU LS ADE SDN GRAY
ODOMETER IN: G360 DIST: 161 STOCKE DES2TTED
DATREE  BEGIN: Q3/12/¢4 DONE: 03/23/04 DATES INSERVICE: 102403 SOLD: 103203
CONCERN 20% RENTAL VEHICLE GRERATION TEQH HOURS AMOUNT
CRIJSE ETE0E EE -4 .00
CORBECTEON  BENTAL VEEICSLE
COMMENT A% BAYS WARRANTY FER DE - MALIBU ELECTRIC F/3

FART NUMBER ol WOTE DESCRIFTION QTY SELL

ENTERP NDPNDS530041 1
FACTORY COMPL CODE: MJT FAIL CODE : 38 AUTH s H.
LINE AUTH: KW 032804 14:55
------------- SUBTOTAL ----=----=-======-
MISCELLANEOUS 44E.83

TYRE: W POTAL CHARGE BOR CONCERN q4g. a4
COMCERN £1 CUST STATES WHEN BRIVING WOULD LOOSE POWER STEERING ASSIST/LIGHT WITH DPERATION TECH HOURS AMGUNT

WRENSE WOULD SOME DN E7680 Q36 1.0 72.39
CAUSE $EE SCREBN 5 CT FOR LADOR OF 010 1.0 72,39
CORRECTION COLUMN REPLACED STEERING COLUMN PER TECH ASSIT
COMMENT o of B
TECH NOTES RAN CIRCUIT TESTS. FOUND CODES 0545 SYMPTOM 00 AND CO4E0 SYMPTOM 00

CHECKED ALL CIRCUITS. CONTACTED TAN FOR QONOEEN PER BULLETIN. ORLERED

STEERING COLUMN PER TAN. CLEE # 72133535

LABOR QF I2 2T

PR NUMBEER eall NOTE DESCRIPTICH QTY SELL

SEQ 022687709 COLUMN RI ‘ 1 273,19 273.19

PARTS: CLHINT L
FACTORY MOR ABBROVAY: RO 022304 0832

COMPL CODE: OL FAIL CORE : 6C AUTH i B

FE=022887709

BAGE 1



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET PacE @7

B L LEL LR R INVOQICE TQ == --=-===-mmmmmmmmmmmmmmmmm oo ~usrumusmmsa~ PRIVER/QOWNER INFORMATICN -- INVOICE: W76748%
------------------ FOR GFFIGE USE rmm-m--m=r=---==-m=m-ememmmmee ceeeeeeeeeeeeee oo VEHICLE INFORMATION - - - - - ey
TAG: E500 ADV: 574 RODRIGUE INVOICEN: 03/28/2004 14:56:00 KM 04 MALIBU GRAY LICENSE NUMBER: cn-

PARTS 382.47
LAB-MECHANICAL 144.78
TYPE: W TOTAL CHARCGE FOR QONCERNW 527.25
CONCERN 52 CUST STATES LEFT AND RIGHT FRONT WINDOW SHUDDERS WHEN USING AND GETTING OPERATION TECH HOURS AMGTNT
' STEERKE ON GLASS NORMAL 504 .0 =1}
CAUSE INHER WINDOW WEATHYERSTEID.
CORRECTION RER DOTH FRONT DOOR PANELS TO CLERN INNER BOTTOM WEATHERSTRIPS,
COMMENT HOWEVER BOYTH FRONT WINDOWS ARE OPPERATING NORMAL AT THIS TIME-
mmm———————— SUBTOTAL - --—-mmmmmme oo
TYPE: W TOTAL CHEARGE FOR CONCERN .oa

CONCERNM 53 CUST 3TATES WHEW DRIVNIG AND HAS HEATER ON DRIVING FOR AWHILE SMELLS LIEKE UFERATIOW TECH HOURE AMOTUNT

ON FIRE? NOPROBLEM 012 .Q =3l
CALUSE HO ABNORMAL SMELL FOUND
CORRECTION

smmmmnmmne——- FUBTOGTAL ------------------

TYPE: W TITAL CHARGE FOR CONCERN a0
COMCERN 54 CUST STATES ZAVING TO ADD OIL TQ ENQINE. 1 QT BEFORE OIL SERVICE AND 2 OPERRTION TECH HOURS RMQUNT

AFTER? CROUT 0zl .0 .qo
salse POUND OIL LEVAL 1/2 QT LOW.
CORRECTION CHECKED FOR OIL LERKS AND INTERNAL ENG VACSCUM LEAKS. NONE FOLRD
COMMENT CHECKED PCV SYSTEM, N0 EXCESSIVE QIL FOUND. TOFPFED ENG OIL LEVAL

TECH NCTES FILLED OIL CONSUMPTION SHEET. CUST TO SETART GQIL CONSUMFTION TEST
- T lan s f PR U

TYPE: W TOTAL CHARGE FOR CONCERN .00

CONCERN 5S¢ QUST CALLED ADDEDL THAT NEEDS TO TURN EVERYTHING OFF IN ORDER TO START OFERATION TECH HOURS AMOARIT
VEHCILE, RADIC, HEATERT MORMAL 012 .0 .00

CAUSE STARTE MORMALLY

CORRECTION .

PAGE 2



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET PacE @3

-------------------- + INVOICE TQ ----------------mmemss—-—-ooo —--o--------- NRIVER/OWNER INFORMATION -- INVOTCE: WTET4E
I

— FOR OFFICE UBE ---~mmmmce oo R L VEHICLE INFORMATION ---------o-nnon--
Tag: 600 ADV: 974 RODRIGUE INVOLCED: 03/26/2004 14:54:00 KW 44 MALIEY GRAY vrezwae rpoerr: A JIEGEGEG
COMMENT CUSTOMER ADDED AFTER WRIYE-u2

FACTORY MGR APFROVAL: RO 831304 13:57

LINE AUTH: B¢ 031504 13:57
------------- EUBTOTAL ---r--rr=ssasaa_u-

TYRE: W TOTAL CHARGE POR COMCERN .00
------------------------ Mmoo oo BRAND TOTALE - - oo oo oo oo e
SUMMARY OF CHARGES FOR INVOICE W76748 BAYMENT DISTRIBUTION FOR INVOICE W7E748
PARTS 382.47 TOTAL CHARGE 87614
LAB-MECHANI CAL 144.78

MISCELLANECUS 440.89 FAC WARRANTY 57¢.14
TOTAL CHLRGE 87624

% CUSTOMER WAITING *«
PREFERRED TREATMENT
IF YOU HAVE ANY QUESTIONE - FLEASE SEE DAVID F RODRIGUEZ

PAGE 3



A4/38/ 2084

________ FOR OFFICE UZSE

12:23

EE12832479

THREEWAY CHEUROLET

QTHER

OTRER

VEHICLE INFOQRMATION

LICENEE MNUMBER: (‘_‘a-

PacE B3

TAG: 6500 RPV; 574 ROPRIGUE INVOICED: ©03/26/2004 44:56:00 KW 04 MALIBY

SKILL ©8 TECHIE 012 STARRT TIME: 031204 142% STOF TIME: 031204 1434

SKILL 04 TECH# 010 START TIME: 032204 1650 STOP TIME: 032304 1217

SKILL 11 TECH# 021 START TIME: 031204 1645 STOP TIME: 031504 0BES

S®ILL 07 TECH# S04 START TIME: 031504 0806 STOP TIME: 031504 1012

EKILL D2 TECHI 004 START TIME: 032204 1311  ST0F TIME: Q33204 1312

SKILL 10 TRECHI 099 START TIME: 032304 1258 STOF TIME: QAa3304 1228

LINE 51

0lO BEGIN - O33204 1830 AW - b3a3va 08R:  HRES: 3:38 UNITS: 3.63
ENT - R3IZAL4 1200

036 BEGIN - 031204 1442 HT - 031204 1645  HRE: 2:03% UNITS: a.0s
BESIN - 0231804 1517 GH - 031804 1706  HRS 1:4% UNITS: 1.82
AR - Q3304 081E RND - 032204 0832  HRS: 14 INITS: .23
BEGIN -~ 032204 083 END - D3Zs04 0939  HRE: L-0T UMEYS: 112

TOTAL : £:5% TUMITS: §.88

LINE 52

S04 BEGIN - 9531004 1007 END - 031544 1012 ERZ: :05  TWITS: .og

LINE &3

012 BREGIN - 031204 1435 END - 031204 1438  HRS: 01 UNITS: B2

LINE 54

021 BEGIM - 011504 0820 END - 031504 0B&7 ERS: 28 TMITS: .47

LINE &&

012 BEGIN - 031504 13118 END - 031544 131% HES: R oo I 1 i .ot

EAGE 4
LAST PAGE



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET

TENACHAPT cA - TEHACHART <= [N
HoME : ‘ sovz: [
e FOR QPPEEE USE ------——--m-mm o mrmmmeemmmen mmeeen- oo VEHICLE INPORMATION oo oomommmmmmnme
TAG: Z117  ADV: 976 SMITH, ST INVOICE: PIMAL WAR W mi vey wzrsiss4rf LICENSE NUMBER: CA X
MFG: GTTO0L TAY RULES: YYINN INVOICED: 0L1/0B/2004 10:49:27 D4 CHEVROLET MALIRU Lg 4DR SDN  GRAY
ODOMETER I: 3171 BIST: 1g1 $TOCKH DB52774D
DATES  BEQIM; 12/31/032 DONE: 12/31/03 DATES INSERVICE: 102402 S0LD: 102203
CONCERN £1 CUST STATES THE WARRIMG LAMP COMES ON AND MESCASE CENEER SAYS DOWER OBERATION  TECH HOURE  AMOIMT

QTEERISYS FAILURE E7630 214 .0 .00
CAUSE 20545 014 1.5  105.83
CORRECTION STORY ATTACHED “essUp TO  1.5/0LH EXTRA
COMMENT ON CLGCK B.M.
TECH NOTES CLOCKTIME I8 FOR RUNNING SYSTEM CHMECK COULD NOT FIND J-45288 TN SHOP

LOOKED ALL OVER TOOL ROOM POUND LOCKED IN DISPATCH OFFICE COULD NOT

COMMUNICATE WITH CANDI WYTH OUT ADAPTER, DAN SYSTEM CHECK ON PSCM

POUND CODES CDS45 AND CO460 RAN CHECKE ON STEERING EOSITION SENSOR AND

TORQUE SEWSOR FOUND BOTH WHERE OUT OF CLIERATION, RECALIERATED SENSORS

CLEARETCOTES.
FACTORY MGR APPROVAL: BM 123103 12:40

SOMPL CODE: AV FAIL CODE : gC

------------- SUBTOTAL - -----m - mm oo mm
LAB-MECHAMITOAL L05.83

TYPE: W TOTAL CHARGE FOR CONCERN 105.83
i SR S BRAMD TOTALS —------—- === = e e mmeem oL

SUMMARY OF CHARGES FOR INVOICE W&7267

PaGE

————————— INVOICE TO ==-----=------rmmmmu————oooo —--—-r-naawe- DRIVER/OWNER INFOBRMATION -- INVOTIOE: W67267

-RVID " *REPRINT" N

LAB-MECHANI CAL 108.83 TOTAL CHARGE
TQTAL CHARGE 1n5.E3

FALZ WARRANTY

FRETFERRED TREATMENT

IF YOU HAVE

AWY QUESTICNE - PLEARZE SEE STEVE R SMITH

FAYMENT DISTRIBUTION BOR INVQICE WSTZG7T

105,83

105.83

FAGE 1

1@



A4/38/208R4 12:23 EE12832479 THREEWAY CHEUROLET PacE 11

------- momem—-======= JNVOICE T -r=sc-cc--—--mrauoo—cmooruau --------==u-- DRIVER/OWNER INFORMATION -- INVOICE: WET2E57
------- mresmoms=os POR QFFICE USE -mmcooooooommmm oo eooL o euueiCo-_ YEHTCLE THFORMATICN oo o oo oo
TAG: 2117 aDV: 576 SMYTH, § INVOICED: 01/06/2004 10:49:27 W 04 MALIRU GRAY LICENSE NUMHER: CA X

SKILL Q1 TECH# 014 £START TIMBE: 123103 1234 STOP TIME: 123103 1422

LINE 51
314 BEGIN - 123103 1230 ENb - 12310} 1417 HRE: 1:38 UNITE: i.63 OTHER
OEGIN - 123303 1417 EHD - 123103 1422 HRS: ;05 UNITZ- 0B

TOTAL: L33 TUNITS: 1.71

PAGE 2
LAST PAGE



A4/ 38/ 2884 12:23 BR123832473 THREEWAY CHEUROLET FaGE
L Ll »u INVOICE TQ ac------=un- LY P [T — m=x---- DRIVER/UWNER INFORMATION -- INVOTOE: co7haz
“TEHACHARI ca TEHACHARY ey |
zous- sonz:

R e EEE -=- FOR OFFIZE USE ------ LT T L Ye L L TS ===- VEHICLE INFORMATION --rmwacoooeooeooo-
TAG: 0014 ADV: 578 SMITH, ET INVOICE: FINAL OUS & TB  VIN lGIZTEJIBG'ii- LICENSE WUMBBR: CA X
MFG: G7TO0L TAX RULES: WINNN INVOIQED: 132/30/2003 16:01:00 Q¢ CHEVROLET MALIEU Lg 4DR SR GRAY
QDOMETER IN: 35074 DIST) 161 STDCE# 08527760
RATEE  BEGIN: 12/30/02 DONE: 12/30/03 RATES INSERVICE: 102402 S0LD: 102243
CONCERN 01 GOODWRENCE (JICK LUBE BLUS 55A COURGW OPERATICON TECH AMOUNT
CAUSE LOF oL 024 ] 9.00
CORRECTION {UICK LURBE
COMMENT EER COUSON
BART NUMBER Bod NOTE FESCRIPTION QTY SELL
010 1234562104 GOG 10-30WT oIk 5 z.04 10.00
ai¢  PF47 Q-FILTER i B.3G 8.15
FACTORY LINE AUFH: MG 123003 15:59
i T SUBTQTAL --------- LA
PARTS B.35
BAS-CIL-GREASE 10.00
LAB-MECHANTCAL 2.00
259 CHARGE TO 65A 27.35-
TYPE: & TOTAL CHARGE FOR CONCERN .00
S mmmme— o T e Ehs R R e GRAND TOTALS smu-coooo-oon Mmoo mm e m—— e LE YIS -
EUMMARY OF CHARSES FOR INVOICE C57082 FPAYMENT DISTAXBUTION FOR INVOICE CG7087%
BARTS 8.38
GAE-0IL-GREASE 10.00 INTERNAL . 00
LAB-MECHANICAL 5.00 TGTAL CHARGE ]
258 CHARSE TO §5A 28.68-
SUB-TOTAL %.33-
TAX 1.33
TOTAL CHARGE .00

BREFERREED TREATMENT
IF YOU HAVE ANY QUESTIONS - PLERSE SEE STEVE R SMITH
PLEASE NOTE: ALL PARTE DENOTED WITH A ASTERIK "+" AND BrID FOR BY YoU,
PAGE 1
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|
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Jul 22 04 01:22p Russ Meek E61-283-6773

Dealer Confirmation Letter- Trade Repurchase (Dealer Participation)
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 58723, Denise Hampton

Trade Repurchase Agreement between Chevrolet and its dealer partner Three-Way Chevrolet .

Customei’s N
Case Number:

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer,

The dealer will issug a check in he amauntof $3,508.12 to General Motors Corperation in order to obtain free and glear tile
of original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sentback b the
Reacquired Vehicle Dispesition Center (RVDC), General Motors will issue 2 check in the amount of $24,115.63

o GMAC.

When wiiting the sales agreement for the trade repurchase, please use the numbers below:
PLEASE NOTE ON THE WORKSHEET THAT GM IS PAYING THE TAXES AND FEES BELOW. THIS SHOULD BE
SHOWN WHEN YOU PREPARE THE PURCHASE ORDER.

Replacement VIN; 161 ZT54824F-

New Vehicle Sales Price: $19,963.45

Used Vehicle Trade Vatue: ) $19,119.64

Cuslomer cost: $343.81

Cosl to transfer Aftermarketitems: $1,147.50 {GM pays-Pls note on bill of sale)
Taxes: $144.37 (GM pays — Pls note on bili of sale)
Rebates: {Not Applicable]

Lien on old vehicle, good only until 8/13/04 $24,115.63

Plus §e and license fees: $196.00

Miscellaneous State Fees: [If applicable]

Pocument Fees: [Not paid by either party]

Dealer Processing Fee; [$200 applied as warranty creditvia W.I.N.5.]

As always, the customer iz obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take inle consideration any over allowance, finance rates, rebates, negative equity, efc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures above, the custormner is
responsible for:

Payoff of Original Vehicle = $24,115.63
Usage / depreciation = $ 61881
Upgrade = $ 22500
Total Customer Contribution = $ 24,959.44

NOTE: Prior to closing dealer i= responsible for confirming with the lien holder that financing {substitution of
collateral, financing or refinancing) has been approved.

Three-Way Chevrolet agrees to sign 2 Power Of Attomey to enable GM to make the necessary arangements with the above
referenced custamer's lending institution on the Dealer's behalf to facilitate receiving a free and clear tite to the old vehidle.

If you are in agreement with this offer,
my attention at the following fax #

sign and date below and retum this agreement along with 2 signed Bill of Sale to

-5879.
Three-Way Chevrolet/BAC 11453% Management Agent's Signature and Tide.

Kuss Meell (DA

Three-Way Chevrolet/BAC 114634 Management Agent's Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representatve Printed Name

Thank you for assising Chevrolet in this trade repurchase for our mutual customer!



Russ Meek 661 -283-6773
NETAIL INS IALLMENT SALE CONTRACT
SIMPLE INTEREST FINANCE CHARGE

Jul 22 04 01:23p

Dealer Number Contract Number R.O.S. Number Stock Number

Buyer (and Co-Buyer) Name and A

County and Zip Code) Creditor - Sefler (Name and Address)

TrRee- wWay GhavReleT
3200 Cadt FormiA VL.
Baterstield ,

You, the Buyer (and Co-Buyer, if any), icle below for cash or on credit. By signing this contract, you choose to buy ihe vehicle on credit under the

agreements on the front and back of this contract. You agree to pay the Creditor - Seller (sometimes “we” or “us” in this contract) the Amount Financed and Finance
Charge according to the payment scheduie below. We wili figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract,

Make
and Model

cHev
W B

New
Used

Nen

Odometer

8

Year

20k

Vehicle Identification Number

1GLATSB2YF

Primary Use For Which Purchased
personal, family or household
(] business or commercial

STATEMENT OF INSURANCE
FEDERAL TRUTH-IN-LENDING DISCLOSURES NOTICE. No person is required as a condition of financing the
ANNUAL FINANCE Amount Total of Total Sale purchase of a motar vehicle to purchase or negotiate any insurance
PERCENTAGE CHARGE Financed Payments Price through a particular insurance campany, agent or broker,
RATE The dollar The amount of The amount you The total cost of Vehicle Insurance
The cost of amount the credit provided will have paid after | your purchase on Term Premium
your credit as credit will fo you or you have made all credit, including . s
a yearly rate. cost you. on your behalf. payments as your down $ Ded. cm?p‘" Fre&Thefl  __Mos. §___
scheduled. payment of 3 Ded. Collision — Mes
$___ _  __is Bodily Injury § Limits ___Mos §
A) A- Yo $ MA_ {e) $ {(e) L ()] | Pranerty Damana ¢ 1 irnile Man
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Jul 22 04 01:29p Russ HMeek

Dealer Confirmation Letter- Trade Repurchase (Dealer Participation)
Chevrolet
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Phone (800) 231-1841 x 58723, Denise Hampton

Trade Repurchase Agreement between Chevrolet and its dealer partner Three-Way Chevrolet .
Customer's NameF
Case Number: 1-2 1125
Thank you for assisting Chevrolet In the trade repurchase transaction for our mutual customer.
The dealer will issue a check in the amountof $3,508.12 to General Motors Corporation in order to obtain free and clear title
of oiiginal vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sent back o the

Reacyuired Vehicle Disposition Center (RVDC), Genera! Motors will issue a check in the amount of $24,115.63
to GMAC,

When wiiting the sales agreement for the trade repurchase, please use the numbers below:
PLEASE NOTE ON THE WORKSHEET THAT GM 1S PAYING THE TAXES AND FEES BELOW. THIS SHOULD BE
SHOWN WHEN YOU PREFARE THE PURCHASE ORDER.

Replacement VIN: 1612754824

New Vehicle Sales Price: $19,963.45

Used Vehicle Trade Value: ) $19119.64

Cusiomer cost: $843.81

Cost fo transfer Aftermarket items: $1,147.50 (GM pays-Pls note on bil of sale)
Taxes: $144.37 (GM pays — Pls note on bill of sale)
Rebatas: [Not Applicable]

Lien on old vehicle, good only untl 8/13/04 $24,115.63

Plus fitle and license fees: $196.00

Miscellaneous State Fees; [It applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 apdiied as warranty credit via WIN.S5]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the eriginal vehicle, Also
remember, no cash back incentives are 1o be used on the replacement vehicle. Using the figures above, the customeris
responsible for:

Payoff of Original Vehicle = $24,115,63
Usage / depreciation = $  618.81
Upgrade = $ 22500
Total Customer Contrbution = § 24,959 44

NOTE: Prior to closing dealer iz responsible for confirming with the iien hoider that financing (substitution of
collateral, financing or refinancing) has baen approved.

Three-Way Chevrolet agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer’s lending institution on the Dealer's behalf o facilitate receiving a free and clear tifle to the old vehicle,

If you are in agreement with this offer,
my attention at the following fax #

sign and date below and retum this agreement aleng with a signed Bill of Sale to

Three-Way ChevroletBAC 11463% Management Agent's Signature and Tide,

IKuss Meell (DA

Three-Way Chevrole¥BAC 114634 Management Agent's Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Represeniative Printed Name

Thank you for assisting Chevrolet in this trade repurchase for our mutual custorer!

661-283-6773 p.2
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Dealer Number

Russ Meek

Contract Number

SIMPLE INTEREST FINANCE CHARGE

R.0.S, Number

E61-283-6773
REJAIL INSTALLMENT SALE CONTRACT

Stock Number

Buyer (and Co-Buyer) N

T 1,cﬁ-.

You, the Buyer (and Co-Buyer, if any), may

County and Zip Code)

buy the vehicle below for cash or on
agreements on the front and back of this contract, You agree {o pay the Creditor -
Charge according 1o the payment schedule below. We will figure your finance charge

Creditor - Seller (Name and Address)

AR W
T:laaoo mrgoaﬁmawﬁ

DBAcerstied , CA

clav/ReleT”

credit. By signing this contract, yol choose 1o buy the vehicle on credit under the
Sefler {sometimes “we” or “us” in this contract) the Amount Financed and Finance
on a daily basis. The Truth-In-Lending Disclosures beiow are part of this coniract.

New Make
Used and Model

Odometer

Vehicle Identification Number

Primary Use For Which Purchased

creyv’
Naxl R B

8 [16IZTsYp2YF

personal, family or household
business or commercial

FEDERAL TRUTH-IN-LENDING DISCLOSURES

ANNUAL FINANCE Amount Total of Total Sale
PERCENTAGE CHARGE Financed Payments Price
RATE The dollar The amount of The amount you The total cost of
The cost of amount the credit provided will have paid after | your purchase on
your credit as credit will to you or you have made all credit, including
a yearly rate. cost you. on your behalf. payments as your down
scheduled, payment of
PNES — i
A o fs Ml $ @ | (o)
(e) means an estimate
YOUR PAYMENT SCHEDULE WILL BE:
Number of Payments:

One Payment of

A4

One Payment of

Amount of Payments: When Payments Arg Dug:
e 5 :?. EFEF 7 ? 20/0 "';

Payments

Monthly, Beginning

One Final Payment

payment that is late.

Late Charge. IF payment is not received in full within 10 days atier i is due, you wil pay a late charge of 5% cf the part of the

Frepayment. If you pay off af your dabt early, you may be charged a minimum finance sharge,

Security Interest. You are giving a security interest in the vehicle being purchased.

Additional Information: See this contract for more information including information about fonpayment, defaull, any required
repayment in full before the scheduled date, minimum finance charges, and security interest.

[TEMIZATION OF THE AMOUNT FINANCED
1. Total Cash Price
A. Cash Price of Motor Vahicle and Accessories
1. Cash Price Vehicte
2. Cash Price Accessaries
3. Other (Nontaxable)

sAINV0AS

Desciiba $ —

Describe $ -
B. Document Preparation Fee {not a governmental fea) $ h— (B)
C. Smog Fee Paid to Seller - 5 h— {C)
0. Sales Tax (an taxable items in A+8+C) § v
E. Oplicral DMV Efectronic Filing Fee" $ — (]
F. (Optional) Service Contract* $ - (F)
G. {Oplional) Service Contract* $ Rt (¢
H. Prior Credit or Lease Balance paid Saller lo

CanARG, ™ s_ D501,
(see downpayment and trade-in caiculation)

. (Optional) Gap Contract (to whom paid)* $ th
J. Other (to whom paid)" $ -~ )

For

Totai Cash Price (A through J)
2. Amounts Paid to Public Officials
A, License Fees

C. California Tire Fees*
D. Other

$

B. Registration/Transfer/Titling Fees $ — (B)
$ -00G )
$ A ()

STATEMENT OF INSURANCE
NOTICE. No persan is raquired as a conditon of financing the
purchase of a motor vehicle to purchase or negofiate any insurance
through a particular insurance company, agent or broker,

Vehicle Insurance

Term Premium
3 Ded.Comp., Fire &Thelt  __ Meg, $
3 Ded. Collision — Mos. §
Bodily Injury $ Limits ___ Mos. §
Property Damage $ Limits __ Mos. §
Medical —_Mos. §
— Mos. §
Total Vehicle Insurance Premiyms 5 @

UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR
PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT,

You may buy the physical damage insurance this contrast
requires (see back) from anyone you choase who is accept-
able o us. You are not required to buy any other insurance
to obtain credit.

Buyer X
Co-Buyer X
Seller X

If any insurance is checked balow, policies or certificates fram the
named insurance companies will deseribe the terms and conditions.

Application for Optional Credit Insurance
[T Credit Life: [ Buyer [J Co-Buyer [ Both
L] Credit Disability (Buyer Qnly)

Term Exp. Premium

Credit Lifg —Mos. s
Credit Disability ___Mos, $_
Total Credit Insurance Premiums $______ {b)
Insurance Company Name

Hame Office Address

Credit life insurance and credit disability insurance are not
required 1o obtain credit. They will not be provided unless
you sign and agree to pay the extra cost. Gredit life insur-
ance 15 based on your original payment schedule. This
insurance may not pay all you owe on this coniract if you
make late payments. Credit disability insurance does not
cover any increase in your payment or in the number of
payments, Coverage for credit life insurance and credit
disability insurance ends on the ariginal due date for the
Iast payment unless a different term for the insurance is
shown above, . o

You are applying for the credit insurance
marked above. Your signature below means
that you agree that: {1} You are not eligible
for insurance if you have reached your 65th
birthday. (2) You are eiigible for disability
Insurance only if you are working for wages
or profit 30 hours a week or more on the
Fffartiva Nata {2\ Ninlv tha Primary River g
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Jul 22 04 01:30p Russ Meek T ¢ 199.00 eligible for disability insurance. DISABILITY
1v1@1 UIICIal Fees (A through E) §_8 V0. INSURANGE MAY NOT COVER CONDI-
3. Amount Paid to Insurance Companies Tg)é]?ol:'og HWEII-(!:IEOYF’O#A gﬁ\)f% ?I\EE'INHE
I premi tatement of | l . §___ — @ |D A AN T
{Tota premllu-ms frnm Sta ertlen o Insurance calumn a + b} » p— @ LAST 6 MONTHS (Refer to “Total Dgsablhtles
4. Smog Certification Fee Paid to State : _ p Not Covered” in your policy for details).
:. :utbtlo;al (1 thr:ugh t4) e You want to buy the credit insurance.
. Total Downpaymen
A. Agreed Trade-in Value Yr_OiMakegl&\/__ $ i "q(ﬁ\} Sai gu Sois rmy
Model M Odom ate yer Sig
VIN =T X _
. ignat Age
B. Less Prior Cradit or Lease Balance $ ?-.J ”6;‘3(3) Date ___Co-Buyer Signature g |
el [ ; - . OPTIONAL GAP CONTRACT A ap contract (debt cancella-
C. Nt Trade-ln (A less B (indicate ifa negative umber) § ¢ . tion contract) is not required to o%tain credit and wil not be
D. Deferred Downpayment $ (@) provided urlese you sign below and agreg lohpay the :xtra
E charge. If you choose to buy a gap contract, the ¢ arge is shown
- Manufacturer's Febate § ) “l © in iltragm 1I?See your gap coniract for details on the protetion
R Cther ___GeWWY, $ (F} it provides. It is & part of this contraci.
G. Cash $ (G) Term Mas - e s
Total Downpayment (C through G) $ Qo 6 ame of Gap Contrac
(i negative, enter zero on ine 6 and enter the amount less than zero as a posilive number or fine 1H above) You want to buy a gap contract.

7. Amount Financed (5 less 6) $ ;m { [juyer X

*Seller may keep part of these amaunts.

OPTIONAL SERVICE CONTRACT(S) You want fo

SELLER ASSISTED LOAN purchase the service contraci(s) written with the following
BUYER MAY 8E REQUIRED TO PLEDGE SECURITY FOR THE LOAN, AND AUTO BROKER FEE D'SCLO,SUR E company(ies) for the term(s) shawn below for the charge(s)
#LL BE OBLIGATED FOR THE INSTALLMENT PAYWENTS ON 30TH THIS | | If this contract reflects the retail sale of a shewn in item 1,F andior 1.G above,
RETAIL INSTALLMENT SALE CONTRACT AND THE LOAN. new motor vehicle, the sale js not subject
: 1.F Company
to a fee received by an autobroker from ys Wi
Proceeds of Loan From: uniess the following box is checked: I‘Z’l Mos. or les
Amount$ __ _  Finance Cha ey . . .G Compan
mount nance g (1 Name of autobroker receiving fee, if pany .
Total$ Payable in applicable: Term Mos.or . Miles
instaliments of § .3 ) Buyer X
from this Loan s shown i item 6D, HOW THIS CONTRACT CAN BE CHANGED
NOTICE OF RESCISSION RIGHTS This contract contains the entire agreement

If Buyer and Co-Buyer sign here, the provisions of the Rescission Rights section on! | between you and us relating to this contract. Any

o : P ; : : change to the contract must be in writing and hoth
the back giving the Seller the right to rescind if Seller 1S unable to assign this contract you and we must sign it. No oral changes are

binding.
| Buyer X Co-Buyer X
X__ X
The Annual Percentage Rate May be Negotiable With the Dealer. Buyer Initials Co-Buyer Initials
OPTION: [J You pay no finance chargs if the Amount Financed, item 7, is paid in full on or befora , Year . SELLER'S INITIALS

THE MINIMLM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR
NU;}E%U?N%UHRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT, YOU SHOULD CONTACT YOUR INSURANCE AGENT.

VARNING;

YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. |F YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YoU THROUGH YOUR INSURANGCE AGENT OR THROWGH THE SELLING
DEALER. HOWEVER, UNLESS OTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THRQUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AMOUNT GF
THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD.

FOR ADVICE ON FULL COVERAGE THAT WILL PROTECTYOU IN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT,

THE BUYER SHALL SIGNTO ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS,

SIS __ X

Representations of Buyer: Seller has relied on the truth and accuracy of the information provided by you in connection with the Trade-In Vehicle.—[
You 'epresent that you have given a true payoff amount on the vehicle traded in. If the ayoff amount is ' more than the amount shown above in item

6.8 as “Prior Credit or Leage Balance,” you must ﬁaay Seller the excess on demand. If the payoft amount is less than the amount shown above in

item 6.B as "Prior Credit or Lease Balance," Seller wi refund the difference to you.

LEIuyerX Co-Buyer X _ —
-
Notice to buyer:
{1) Do not sign this agreement before you read it or if it confains any blank Spaces to be filied in. (2) You are entitied to a completely filled

in copy of this agreement. (3) You can Prepay the fuli amount due under this agreement at any time. (4) If you default in the performance
dgreement, the vehicle

of your obligations under this may be repossessed and you may be subject to suit and liability for the unpaid
indebtedness evidenced by this agreement.

H you have a complaint concerning this sale, you should iry to resolve it with the seller.

Complaints concerning unfair or deceplive practices or methods by the seller may be referred to the city attorney, the district altorney, or an investigator for the Depanmerﬂ
of Motor VYehicles, or any combination thereof.

After this contract is signed, the seller may net change the financing or payment terms unless you agree in writing to the change. You do not have to agree to any change,
and it is an unfair or deceptive practice for the selfer to make a unilateral change.

Buyer Signature X ‘i——_‘__ﬁ____ Co-Buyer Signature X

YOU ACKNOWLEDGE THAT YOU HAVE READ BOTH
Callom THERE IS NO COOLING OFF PERIOD . SIDES OF THIS CONTRACT BEFORE SIGNING BEL oW
alifornia law does not provide for cooling off” or other cancellation periad for vehicle sales, YOU ACKNOWLEDGE RECEIPT OF A TRUE AND COM
Therefore, you cannot later cancel this contract simply because you change your mind, decide the PLETELY FILLED IN gopv OF THIS CONTRACT AND EVERY
vehicle casts too much, or wigh You had acquired a different vehicle, After you sign below, you may

only cancef this contract with the Agreement of the seller or for legal cause, such as fraud, SEEE’%, Eﬁgﬂé" AT THAT YOU SIGNED DURING CONTRACT

Buyer Signature X - Date___L_Co—Buyer Signature X Date

Co-Buyers and Other Owners — A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name is on the titie to the vehicle but
does not have to pay the detit, The co-buyer or other owner knows that the Creditor has a security inferest in the vehicle and consents 1o the security interest.

Gther Owner Signature X Address
GUARANTY j
To induce us {0 sell the vehicle to Buyer, each person who signs as a Guarantor individually guarantses the payment of this contract, If Buyer fails 1 Pay any money owing on this contract,

each Guaraniar must pay it when asked. Each Guarantar will be liable for the total amount awing ever if other persons also sign as Guarantor, and even if Buyer has a complefe defense to
Guarantor's demand for reimtursement. Each Guarantor agrees to be fiable even if we do one or more of the following; (1) give the Buyer more time 1o Pay one or more payments; (2) give

upon the Buyer,

Guarantor X Dae Guarantor X / Dale

Address
ss.__ Address —

o =
Seller Signature X _TﬁRee- W Jl’! d\w&'ﬁel@‘é M e M

'MRAAS® FORM NO, 353-CA v 1)U s paTenT N0, D 72
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F&l

PRICE 8 __ A 24L72. 50 oash $ it G35

DMV § %LLTIHE s 5 RS /pe0 D en _&LDAYSﬁDPTI.:
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oavorr s RE%. 40 |b $ MSM (L) §
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% GROSS - § LOW MILES (L) O YR

E PAYOFF EQUITY(L) $ EXTRAMILES (L[] | YR
ACV Era R
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[IEMP GMS AUTH# EMP GMS $ |

O] GMS AUTH# aMs g ROS DO NOT ROS
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Ll COLL AUTH# COLL $ CJLEASE BUYOUT
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Detier Number _ % ¥ 251641

Contract Number -

832479

THREEWAY CHEUROLET

TTT T earu AL

R.0.8. Number ’f 1\‘

PacE @2

o AN A

i/f’ TR T preTrgat s i
e A

- 8tock Number B FYEL

IR

T L

.}

You, th Buyer (and Co-Buyer, i any),

gy bly the vehicle below fo

5 County and Zip Code) . | Creditor - Sellar |

Name ang Address}

ARFIN G0

B

rcash or on credit. 8

Y signing this contraet,

Yol chaose to buy the vehicle on credit under t

agree on the front and back of this contract, Yu afgree to pay the Credttor - Sllar (semetimes “we” or “us® ih this cantrae) the Amourt Financed and Finang
Chargg@n_n;ordmg to the payment schedule below, We will igqure your finance charge on a daily basis. The Truth-In-Lending Disclosuras beloy are part of this contraet,
- New Make ’
Usod Yaar and Modsl Odomater Vehicle Identification Number Primary Usa For Which Purchased
CHEVROLETD E1 personal, family or household
WEn | sooel| marrmy Lo LT a8 59‘- L businass
- O agricuttural
FEDERAL TRUTH-IN-LENDING DISCLOSURES wggﬁggg*ggg@g;'gﬂgng{!g,fgﬁggmg o
. ANNUAL, " FINANCE © _Amount -Total of Total Safe purhese of 2 motor vzhicle bo purchase or nagotiata any insuraries
PERCENTAGE | CHARGE Financed Payments i Price througt a patticular nsuranca Gompany, agent o kyaker
RATE The daltar The amaunt of The amount you | The tota) cost of Vehicle Insurance
The cus} of amaount the credit pravided will have paid after your purchase on Tarm Fromium
your gredit as credit will to you or you have made al| credit, Including Ty 2B i
a yearly rata. cost you. on your behaff. payments as .- youir down ¥ Ded. Comp. Fle AT Mo, $;—1ii—
scheduled, payment of $2 Ded Cofision R s $ Vit
A ap N e - - s [Pl s | Beyy  5_EVB (e M7B e o TWE
w30 o 5« 800 e ¢ 25,766, % $ 25, 226, Sy $ 2B, GUE. 4% (g Property Damage § 43 [imits M5 o 5 MR
' (¢) means an estmate | | yogng N A% SR v 5 MR
YOUR PAYMENT SCHEDULE WILL BE: , PR e 3 WA
Nurber of Paymants; Amount of Payments: Whan Paymants Are Due: Total Vefidle Insurarice Pramiums g b (A
_Onio Paymentof " " — R S ' UNLESS & CHARGE 1§ INCLUDED N TS AGREENENT FOR
* OnePaymantof AR PUBLIC LIABILITY OR PROPERTY DAMAGE INSUHANC!E PAYMENT
T AT R - — e e FOR SUCH COVERAGE 18 NOT PROVIDED BY THIS AGREEMENT,
7Y Payments FEHIeR Monthly, Beginhing 12,58, " 205 - , e
= T R T W T e T 1 | You may buy the physical damage insurance this contract
_ One Final Payment 0%, 88 1100 5008 raquires (s¢e back) from anyone you choase whe i accent-

Late Charge, If pay
Paymant Hhat is kate,

Prepaytnent, If yo
Security Interest,

Additional Infarmation; 3ea this cortract

mEnt & not received In full wittin 10 days after # is due, you wil pay a |

U pay off all your dapt eary, You may be chargad & minlmam finance charge,
You are giving a securty interast In the vehicle being p
for more information includin
repayment in full befora the schetuied date, minitum finanee chargas,

urchazed,

g inforttietion
and security inferest.

ate charge of 5% of the part of the

abaut henpaymert, defaylt any requirad

[_ ITEMIZATION OF THE AMOUNT FINANCED
1. Total Cash Price

A. Cash Prica of Moter Vehicle and Acgessories I (A)
1. Cash Pries Vehicle § 2227350
2. Cash Price Actassories 5. _BES G i e
B. Dacument Preparation Fan (nat a governmental fae) §_ e 2
G. Smoq Fae Paid to Safier §_ A
D. SalesTax (on A+ B 4+C) §__47UL. 0%
E.(Qptional) EPA New Viakicl Report of Sale or Renewal Trangaction Fee® $_ 1'“"% ()
F. (Optionas) Servics Contract* §_ AR50 (R
G. Prior Cradit or Lease Balanaa paid by Seller o e
4 LR (B)
(see downpayment and trade-in caleulatlon) e e
H. {Optiona!) Gap Contract (to whorn paidy* §__ R M)
. Othar {0 wiom paidy 3 M {
For A
Total Cash Prie (A through () § 25636, 50 {1
2. Amounts Pald to Public Oficials e
A LioengsFees  EATIMRTEL §__ B2 00" )
B. Ragistratlon/Trangier/Titling Fess $e-—ﬂ.zfmf_ﬁﬁf5}
G. California Tire Fags* $ 25 g
B. Other A SR )
E. Other % R B -
Total Otfictal Fees (A through E) : §__ZEE N

Amount Pald to Insuranse Companjies

(Tatal premiuims from Statement of Inguranee column g + by

ahle to Us. You are not required t& buy aty othar insurance

to obtain cra

l'.ie:ul-E!uy;;,)rr
Sefler X

If any Insuraneg is chasied balow, palicias or cerfieates fram the
named insurance companics wil dassnbe the bems and conditions,

Application for Optional Credit Insurance
(7 Credit Life: ] Buyer [ Co-Buyer [ Both
(1 Cradt Disability (Buyer Only)

, Torm Exp. | Premium_
Creditihs  E75 pgy i
Creit Disabii? /R Mos, g LU

. X N
Tola! Credit insurance Premivms, §___V3\__(b)
| "
P?“ﬁ;}%gcpmﬁaﬂy Narme.

Home Offico Addrass )
T g TS —

Cradit Jife insurance and eradit disabili insutance ars not
raquirad 1o obtain credit, They will et be provided unless
YU sign and agrae o pay the exta cost Credit iffs insur-
HNCS i3 based on your crigingl payment schedula, This
INSUrance may hot pay all you awe on this contraet i you
makg lata l:;ayments‘ redit dizabllity inswrance does et
Eover any Increasa in your payment or ir the number of
paymentz. Coverage for eredt life insurance and gredit
diszbillty insurance arls on the arigingl due date for the
last payment unless a different tarm for the insurance Is
shown ahave, . L

You are applying for the cregt insurance
marked above. Your signature below means
that you agree that: (1) You are not eligible
for insurance i you have reached your &5th
birthelay. (2) You arg eligible for dizability
y if you are working for wages

insurance onl
or profit 30 hours a week or mors on he
Erfnaal. L T T Al — g PPLIPREGERRY lm

— Maaan ey




THREEWAY CHELIR\EILET PAGE B3

PE/M3/2084 BI:@3  EE12832479 INSURANCE MAY NOT GOVER CONDI-
o 10mi UoWhpayment ra0m - BLEUTH " B0 TIONS FOR WHICH YOU HAVE SEEN A
A Agresd Trage:Jn Valus Y- 2 Make _ :-J_“z REREL g BTG A DOCTOR OR CHIROPRACTOR N THE
S e o LE2EET LAST 8 MONTHS (Refer to “Total Disabilities
VN SPAUH S ALYl UL Not Coverad™ in your policy for details).
B. Less Prior Cradit or Lease Balanga e o TN X _
C. NetTrade-in (4 less B) (ndicate if & negative number) e (©) el s B Age
D. Defatred Downpayment $. "",Lf ' _ (D) Ay ] e
E. Manufacturer's Rabate . Date _Co-TuyerSinaturs -/, > Ags
F Other OFTIONAL GAP CONTRACT A 2 contract (debt cancalla-
G. Cash $ @ fion eantract) is not required to abtain cradkt and will not be
S W S e v provided unlese you sign hefew and Rgree 1o pay the extra
Total Dewnpayment (¢ through &) g {8) Im:v.st. i) mu Schoass te buy a gap comractl} tha cost iz shown
(1 negative, enter zer on fne & an enter the ameur lese than 2610 5 a postlive numbber on fne 1G above) ., _ T r{",;:gﬁ s f‘i your pap con‘i;r?cdrmfiur details on the proteetion
7. Amount Financed (5 less &) . ‘ el ) Term =7 70 pps SV
*Seller may keep part of these amounts, Mame of Gap Contract
Buyer X :
BUYER 1A BE REQURED-T Lo atuary Fom T AL A AUTO BROKER FEE DISCLOSURE OPTIONAL SERVITE CONTRACT You want fo purciass
WLL BE CBLIGATED FOR THE INSTALLNENT PRYNENTS ON B0TH TS | | IF this contract reflects the retail sale of a ;s?gwce ﬁonfractfwnﬁen with tha folluwul':g compaty for
= {16 a fee received by an autobroker from ys OREY gy — RO
—— : tnless the foliowing box is checked: Torm o MO8 O e Miles
HTENS Uhageg L] Name of autobroker receiving fee, if L Buyerx ”
o - F |applicable; HOW THIS CONTRACT CAN BE GHANGED.
instaliments of § . WAE This contract contains the entire agreement
fromm this Loan s shown in item &0, betwean you and us ralatingbtu this contract, Any
——— change to tha vontrast must be in writing and both
: NOTICE OF RESCISSION RIGHTS . ) || You and we must sign it No oral changes are
If Buyar and Co-Buyer sign here, the provisions of the Rescission Rights section on binding, .
the back giving the Seiler the right to rescind i Seller is unabile to gaed i Ce
to a financial institution will apply. ¥ Dy e
Buyer X Co-Buyer X .~ ; Co-Buyer Initials
: — —————— | |
OPTION: C5 Yoy pay no finance charge # the Amount Financed, tam 7, is peid in full on o hefors e = Year .. SELLER'S INITIALS .

. THE MINMIUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET &Y EVERY PERSON WHO PURCHABES A VEHICLE. |¢ YOU ARG UNSLRE WHETHER QR
NO;’?A%%TN%URHENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE INTHE EVENT OF AN ACCIDENT, YOU! SHOULD CONTACT YOIR INSURANCE AGENT. .

YOUR PRESENT POLICY MAY MOT COVER COLLISION DAMAGE OR MaY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PLURCHASED, IF YOU DO
NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE T0 YOU THROUGH YOUR INBURANCE AGENT OR THROUGH THE SELLING
CEALER. HOWEVER, UNLESS GTHERWISE SPECIFIED, THE COVERAGE YOU OBTAIN THROUGH THE DEALER PROTECTS ONLY THE DEALER, USUALLY UP TO THE AWOUNT aF
THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND $0LD. ]

FOR ADVICE ON FULL COVERAGE THAT WILL FROTECT YOU INTHE EVENT OF LOSS OR DAMAGE TO YOUR VENICLE, YOU SHOULD CONTACT YOUR INSURANCE ABENT.
THE BUYER SHALL SIGN OWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS A o

4 —

X_ o

Representafions of Buyer: Seller has relied on the truth and aceyracy of the information provided by you in connection with the Trade<ln Vehicig.
You represent that you have given a true payoff amount on the vehicls traded in. If the tpayoff amount Is more than ihe amount shown above in item
6.8 as “Prior Credj or Lease Balance,” you' must _Fay Seller the excess on demand. If the payoif amount is less than the amount shown above in
itemn 6.B ¢ Credit or Lease Balance " Saller will refund iffererice to you. e ;

BuyerX _ Co-Buyer X _ .

Notice to buyer: - ' S
1) Do not sign this agreement before you read it ar if it contains any blank spaces to be filled jn, {2) You are entitted to a completely filled
in copy of this agreement. (3) You can prepay the full amount due under.this agreement at any time. (4) ¥ vou default in the performance

of your obligations under this agreement, the vehicle may be repossessed and you may be subject to suit and liability for the unpaid
indebledness evidenced by this agreement. ST

if yo have a complaint eonicerning this sale, you shoutd try to resclve It with the seller.
Complaints concerning unfair or deceptive practiess or mathods by the seller may be referred to the ity attomey, the district altorney, or an investigator for the Department
of Motor Vehicles, or any combiration thereot, e

Atter this contract is s ghied, the seller may not chenge the financing or payment terms unloss You agres In writing to the ehange. You
and it is an unfalr or decaptive practice for the sailer to make & unilateral changa, ‘

Tr—

¥

dn net hava fo agree to any change,

Buyer Signaturs X _ - _ Co-Buyer Signature X _ _ :
' ACKNOWLEDGE THAT YOU HAVE .READ BOTH
THERE IS NO COOLING OFF PERIOD S AGKNOw G, JHar_You SIGNING BELOW,

California law does nof provide for 2 “coaling off” or other cancellation period for vehicle sales, N M-
- Thetefore, you cannot laer cancel this contract simply because you change your mind, decide the ;féj*raﬁ@ﬁ'ﬂ%ﬁﬁﬁ&rﬁf%ﬁ'%9?59?:%% ;Nlilij EEEORY

vehicle costs oo much, or wish you had acquired a oifferent vehicle, Atter you sign below, you may | grpen DOCUMENT THAT YOU: SIGNED DURING CONTRACT
_only cancel this contract with the agreement of the seller ar for legal cause, such as fraud, NEGOTIATIONS, . R

1008/ 050 s
3uyer Signature X Date - Co-Buyer Signature X i _
So-Buyers and Other Ownars — 4 co-buyer iz a person who is responsible for paying the antire debt. An other owrier is a parson whose name Is ¢n the tile t» the vehicls but
doas not have to pay the debt. The ao-buyer or other.owner knows that the Creditor has a sacurlty interest in the vehicle and consente to the security interest,

Jther Qwnar Signaturp%Q e e Address — —
e et M TN Y W TR ST I A R RN I y Tie
Safler Siansture X i Date By




September 10, 2004

Tehachapi, CA

Service Request: 1-209751125
Customer Relationship Manager: Rachel Thirlwall

Dear Ms.-:

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



11:53 MAY 25, 2064 TEL MO: 188E8-288-4522 #241919 PARGE: 1.2

GMAC

To: Denise

Company : 085904322149

Fax Number : 9,1,8665498879

Phone Number :

From : Nichole D. Bennegfield

Phone Number 1-800-200-4622

Time Sent : Tuesday, May 25, 2004 11:52AM
Pages : 2

Description :

COPY OF TITLE

The information contained in this facsimile message is privileged and confidential information intended
only for the use of the individual or entity named above. If the reader of this message is not the infended
recipient, vou are hereby notified that any dissemination, distribution or copying of this communication is
strictly prohibited. If you have received this communication in error, please immediately notify us by
telephone at the above number.

Thank you.......GMAC.
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Your fratwhty for this vehicle may not be released i you submut fiegtble or mcomplete information.
PRINT YOUR CHARAGTE HS IN GAPITAL LETTERS USING BLACK OR BLUE INK-READ INSTRUCTIONS ON REVERSE SIDE

LEGEE o[ilo i 9K Mo [alRisT dvisixivzlol 2[3[4[s]e[7]8]9]

- NOVICE OF RELEASE OF LIABILITY
MAIL THIS FORM TO DMV

A BUYER S TRUE FULL MAME {f AST) {FIRSI ) (MIDDLE ) B ' DEALER, CHECK I 10/
G BUYERS ADDRESS [ QDOMETER READING

TTTITC I ey ri oy, L

€ Y F DATE OF SALE

ST LI D GO - o T v

G SELLERS TRUE FULL WA'% (1 AST) (FRST) (MIDDLE?
[T (rrrrrititt]
H SELLEAS ADDHESS 1 SELLING PRICE
[TIITIT I T Ty et id ]
J oy ] STATE 2P GODE K SELLER 5 SIGNATURE
(11T L L - Tl x i
VEHICLE 1D NUMIT B YRNIPEL  MAKE PLATE NUMBER
16LZT548LUYFLILYSHE 2004 CHEV SENMPGLD3

REG 1384 (REV 11/87) DO NOT DETACH UNTIL SOLD

STATE OF CALIFORNIA

T

false statemant may result in fines and/or imprisonment

The otfometer now reads IS , B L fERd (no feritha), mies and to the best of my knowledge reflects the actual

tf 2
S .1 CERT'F'CATE OF TlTLE VEHICLE HISTORY
“\\ i H‘ ) -?
\  AUTOMOBILE N |
SR VEHCLE ID NUMBER HODEL  MAKE - '
[ 1GLZT548kLY 2004 CHEV wx)
N REGISTRATICN N
#4 BODY TYPE MODEL AX  WEIGHT FUEL TRANSFER DATE FEES PRID EXPIRATION DATE A ]
; 4D G 514 10/24/3004 [l
g“}\é& YR 187 s
WL, L LS00 CLASS ¥R M EQUIPMTITRUST NUMBER {SSUE DATE A 1
qgﬂ 2003 FK JY 11/08/03 r.-:g
3 ";” El MOTORCYOLE EnGING MURER DDOMETER DATE ODOMETER READING iS5
%O'; 10/22/2003 10 MI ggg
-7 ACTUAL MILEAGE ¥3 3
2 = &L &
%I ‘f} 3O §
g =
3 Hol
i i o]
o ----- i
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To: Russ Meek From: Denise Hampton

Fax: 661 283 6773 Fax:  866-549-8870

Pages: 2 Phone: 800-231-1841 X58723

Attached is the Dealer Confirmation Letter and Repurchase Worksheet.
Please sign and return via fax along with a New Bill of Sale. After I
have received the documents, [ will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Documents.

I CANNOT PROCESS CASE WITHOUT ALL DOCUMENTS.

o Signed Dealer Confirmation Letter
e A New Bill of Sale base off of Worksheet — Dealer Sign Only

Thanks,
Denise Hampton
Repurchase Coordinator



Dealer Confirmation Letter- Trade Repurchase (Dealer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 58723, Denise Hampton

Trade Repurchase Agreement between Chevrolet and its dealer partner Three-Way Chevrolet .

Customer’s Name:
Case Number: 1-209751125

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer.

The dealer will issue a check in the amount of $5,199.77 to General Motors Corporation in order to obtain free and clear title
of original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sentback to the
Reacquired Vehicle Disposition Center (RVDC), General Motors will issue a check in the amount of $24 489,54,

When writing the sales agreement for the trade repurchase, please use the numbers below:
PLEASE NOTE ON THE WORKSHEET THAT GM IS PAYING THE TAXES AND FEES BELOW. THIS SHOULD BE
SHOWN WHEN YOU PREPARE THE PURCHASE ORDER.

Replacement VIN: 1G1ZU5S4834F

New Vehicle Sales Price: $22,267.30 -
Used Vehicle Trade Value: : $18,318.49

Customer cost: $3,448.81

Taxes: $267.28 (GM Pays)
Rebates: [Not Applicable]

Lien on old vehicle, good only until 7/27/04 $24,489.54

Plus ttle and license fees: $ 204.00 (GM Pays)
Miscellaneous State Fees: [IT applicable]

Document Fees: [Not paid by either party]
Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the custoemer is obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures above, the customer is
responsible for:

Payoff of Original Vehicle = $24,489.54
Usage / depreciation = $ 618.81
Upgrade = $ 2,830.00

Total Customer Contibution =  $27,938.35
NOTE: Prior to closing dealer is responsible for confirming with the lien holder that financing (substitution of
collateral, financing or refinancing) has been approved.

Three-Way Chevrolet agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

If you are in agreement with this offer, please sign and date below and retum this agreement along with a signed Bill of Sale to
my attention at the following fax # 866-549-8879.

Three-Way Chevrolet/BAC 114634 Management Agent's Signature and Title.

[Dealership Name BAC] Management Agents Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevrolet in this trade repurchase for our mutual customer!



BRC REPURCHASE WORKSHEET
File Number Customer Name Worksheet filled out by:
1-209751125 Denise Hampton
Old Vehicle VIN: New Vehicle VIN: Date:
1G1ZT54864F- 1254834 N 7/7/04
DEALER'S SAMPLE PURCHASE ORDER
i MOCK BILL OF SALE
cct. ehicle Costs 267, Purchase Price (New Unit) :
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sales Tax 267.28
Tax 267.28 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees (opt) 204.00 S
Miscellaneous 0.00 P Reg./Lic./Title Fees (opt) 204.00
Other 0.00 0]
State Fees 0.00 N Additional Aftermarket ltems 0.00
S
Cost to transfer Aftermarket ltems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Miscellaneous 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 22,738.53
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Luxury Tax 0.00 3 Subtotal 22,738.58
Reg./Lic./Title Fees {opt) 0.00 P
Additional Aftermarket Items 0.00 0 Trade In 18,8318.49
N
Usage/Depreciation 613.81 S Payoff 24,489.54
Damage 0.00 |
Upgrace 2,830.00 B Net Allowance (5,671.05)
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery {Paid by GM) 471.28
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 27,938.35
Total Customer Cost 3,443.81
Amount to Dealer for additional Fees  0.00
Trade Repurchase Amount 19,289.77
Total Payoff Amount 24,489.54 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  07/27/04
Dealer Due to GM 5,199.77
GM Due to Dealer NA




Estimated Auction Price

15,180.76

**This is a "work in process” until signed

Projected (Loss)

(1,109.01)

by a GM Authorized Representative*

EE—

Rev 5/5/04
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2004 DEAL # 856494

CHEVROLET
%ﬁw

Callfornla Ave Auto Mall
2 |l 3800 Califomia Ave 4800 Wible Rd,
= ‘ HUMMER Bakersfield, CA 93309 Bakersfield, CA 93309
AUTOMOTIVE crour | SSAAB Phone: (661) 263-3300  Phone: (§61) 834-3400

e o KNOWLEDGEMENT oF PUrcHIRTIN
OF AFTER SALE PRODUCTS *** *

*

DATE OF CONTRACT
2004 CHEVROLET
YEAR — __ MAKE
MALIBU
MODEL

lGlZTS&Sz-&F-
SERIAL NUMBER

| understand that | have purchased the following after-sale products.,

FIN TOUCH ITEM PRICE 360, 00
THEFT COQDE 225,00
E¥-1 ALARM 360. Q0
WINDOW TINT 202.50

The total cost of these items is shown on the “Accessories” line of my contract

Customer Initials

| understand these items were voluntarily purchased by me and were not a requirement for special

price consideration. [ also acknowledge that none of the items ware represented as a government
raquirement. ‘

Manager's Signature Customer’s Signature

_JULY 18, 2004
Date
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TO: FROM:

demse BwmpPhn — Russ wleell

COMR@M .: FAY%@' Rl%‘s (07 7‘3

FAX NG, TELEPHONE NO.:

Stk 549338719 Lol 2%3 2408

NO. OF PAGES INCLUDING COVER):

Foo 231 134]_AS LD
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Two Locations!

COurcent BOrorreview [ acTion REQUIRED [ PLEASE REPLY 3800 Calfomia Averne
Bakersfield, CA 83309
MESSAGE.: s nd

4500 Rudnick Court
Bskershald, CA 53313

sl
FPhone (661) 283-3300

* * F & F F A 2SS EFE R

And Dnline!

www Iwayehevrolel. com

- Chewvrolet
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WA! tt e s e an s e s ASymbol Of Quality For Over 45 Years » »
Chevrotet

DATE:

FROM:

b_@\) e Kasthy, VA Sidke |
COMPANY.%W\_‘ FAXZfI 2\%5 _55‘30

TELEPHONE NO.:

Blole A7 &l 233 2437

TELEPHONE NO.: {\{ ] NO OF PAGES (INCLUDING COVER):

300 L3 | 23
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Two Locations!

LlurGent DIFORREVIEW [ ACTION REQUIRED

O PLEASE REPLY 3800 Caifornia Avenve
Bakersfield, CA §3309

MESSAGE: afl

4500 Rudnick Court
Bakersfield, CA 93313

-
Phone (6671) 283-3300

And Onling!

www. 3waychevrolet.comn




Jul 22 04 04:20p Russ HMeek 6612836773 p.2

o e 8 @ YV ovo

GENERAL MOTORS RUSINESS RESOURCE CENTER

July 22, 2004

Tehachapi, CA TRADE SETTLEMENT OFFER

Subject: Repurchase of 2004 Chevrolet Malibu, VIN#1G1ZT54864F 116942
Case Number: 1-209751125

Dear Mr. & Ms. (N
We tegret that you are dissatisfied with your 2004 Chevrolet Malibu, VIN#IGIZTS4864F 116942 and that our attempts to

resolve your concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you 2 satisfied Chevrolet customer.
Chevrolet will assist you into VIN 1G1ZT54824F203016 2004 Chevrolet Malibu,  Your responsibilities may be, but net
limited 1o, taxes, state fees, dealership fees, usape, damage, upgrade, add-cns, and conversions. This offer is calevlated by using

the following figures:
Payoff of original Vehicle good until 8/13/04 $24.115.63
Plus Upgrade £ 22500
Plus Usage § 61881
Plus Taxes Fn/a
Plus registration, tag, title fees $nha
TOTAL RESPONSIBILTY OF CUSTOMER $24,959.44

#+TOTAL CUSTOMER RESPONSIBILITY IS SUBJECT TO CHANGE IF SIGNED PAPERWORK 18 NOT RECEIVED BY
DATE OUTLINED BELOW*

General Motors will repurchase VIN#1G1ZT54864F 116942 in exchange for the release of Lability stemming from warranties,
express or implied, covering this vehicle.

Please reinrn this document to fax number 866-549-8879 by July 23,2004, 12pm Eastern time. The conditions of the
trade-repurchase are as follows:

the vehicle is free from any abnormal damage or alterations which impair its resale value

all factory installed equipment areintact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attocney™ form is signed at the time of repurchasc-used only for title eorrections, if needed (supplied by
General Motors)

an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)

this offer is contingent upon the approval of your fending/leasing institution

no cash back rebates or incentives of any kind are applicable towards this transaction

the enclosed release agreement is signed and returned with this offer letier

buul

suuy

If this trade-repurchase offer is acceptable, please sign the bottom of this letter and return it to my attention via the fax number
above along with 2 copy of your diiver's license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to Three-Way Chevrolet. Please allow up to 7 business days for eheck processing. [ will contaet you to set up a
signing date. You will be required to complete the transaction on the signing date or this transaction will be voided. I can be
reached at (800) 231-1841 ext. 58723 if you have any qguestions or concerns.

Sincercly,

Denise Hampton

Business Resource Center

7-22-04

Dat&
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GENERAL MOTORS BUSINESS RESOURCE CENTER
CL.OSING CONFIRMATION LETTER

Tuly 23, 2004

RE: Repurchase for 2004 Chevrolet Malibu, VIN#1G1ZT548241208016

Dear Mr. & Ms.-
The following parties, | GGG ;- -1y

Chevrolet have a closing date outlined below as the date that the Repurchase is to be completed.
This is the date the firal package will arrive. Please make sure the customer completes the
repurchase on this day and that you return the documents to the RVDC immediately after for
completion of the repurchase.

The closing date has been set for July 29, 2004. Once you are in receipt of the packet, please
contact the customer. The customer will be notified to coordinate the time with you.

Thank you for your cooperation.

Sincerely,

Denise Hampton
Repurchase Specialist
1-800-231-1841 ext. 58723

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, F1. 33610
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Overal |l owance / Incentives / Negative Equity Form

Custorer | Rcovest # 1-209751125 BBB # CHV0440361
Straight O Trade O Mandat ed 0 Mediated O

This formmay be used to identify possible overall owance and to determ ne any customer incentives
whi ch were paid, but may not be easily identifiable on a Bill of Sale.

You nust determine the TRUE purchase price of a vehicle and identify any overal |l owance and/ or
incentives prior to arbitration or voluntary repurchase.

Use the charts below to hel p deternine overal |l owance and incenti ves.

* PLEASE NOTE: | F BALANCE OAED / LQAN CLOSEQUT AMOUNT | S H GHER THAN
ACV, THI S | S CONSI DERED NEGATI VE EQUI TY!

Purchase Price (fromdealer Bill of Sale) -- (Selling Price)
$22,472.50
(before tax, tag, etc)

MBRP (from BARS | nvoi ce) $22, 270. 00

D fference
$202. 50

(If positive, look for Overall owance)

Trade Al lowance (fromdealer Bill of Sale)

$850. 00

*ACV Amount (fromthe dealer's ACV form) - (from deal er) $850. 00
Difference $0. 00

(1f
positive, this is the Overal | owance anount)

If Overall owance and/or Incentives (not included in Purchase Price) are found, verify with Team
Manager before submtting information to BBB

Purchase Price (fromdealer Bill of Sale) - (before tax, tag, etc.)

$22,472.50

I ncentives not included in Purchase Price (from BARS) $0. 00
(Do not include fuel fill credit, dealer incentives or GMcard credited back to custoner)
Overal | onance (difference between Trade Al owance & ACV) $0. 00

Actual price of Vehicle that should be presented to BBB for ATA

09/ 10/ 04

file:///S|/PRODUCT%20INVESTIGATIONS/NHTSA%20Inv...tachments/2A%20Malibu/GM655A_1-209751125.07.txt [9/10/2004 2:52:01 PM]



File Number
1-200751125

Old Vehicle VIN:
1G1Z.T54864

BRC REPURCHASE WORKSHEET
Customer Name

Worksheet filled out by:

New Vehicle VIN:

1612154824

Denise Hampton

Date:
7/22/04

DEALER'S SAMPLE PURCHASE ORDER

MOCK BILL OF SALE

cct. ehicle Costs Purchase Price (New Unit) 19,963.45
Adjustment to line 1 M
Conversion Cost 0.00 State Sales Tax 144 .37
Tax 144.37 R
Luxury Tax 0.00 E Luxury Tax 0.00
Reg./Lic./Title Fees (opt) 196.00 S
Miscellaneous 0.00 P RegLic./Title Fees (opt) 196.00
0]
N
S
Cost to transfer Aftermarket ltems 1,147.50 |
Service Contracts/GMPP 0.00 B
Miscellaneous 0.00 | Miscellaneous 0.00
Transportation Fees 0.00 T
Y Other 0.00
Total Replacement Price 21,451.32
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 0.00 E
Luxury Tax 0.00 3 Subtotal 20,303.82
Reg./Lic./Title Fees {opt) 0.00 P
Additional Aftermarket Items 0.00 0 Trade In 19,119.64
N
Usage/Depreciation 613.81 S Payoff 24 .115.63
Damage 0.00 |
Upgrace 225.00 B Net Allowance (4,995.99)
Downgrade (deducted) 0.00 |
Reimbursement of Aftermarkets 0.00 T Cash on Delivery {Paid by GM) 340.37
Other 0.00 Y
Dealer Contribution {deducted) 0.00 Total Balance Due 24,959.44
Total Customer Cost 843.81
Amount to Dealer for additional Fees | 1,147.50
Trade Repurchase Amount 20,607.51
Total Payoff Amount 24,115.63 GM Authorized Signature Date
PAYOFF GOOD THRU(mm/d/yy  08/13/04
Dealer Due to GM 3,508.12
GM Due to Dealer NA




Estimated Auction Price

15,180.76

**This is a "work in process" until signed

Projected (Loss)

(2,426.75)

by a GM Authorized Representative*

—_—

Rev 55104




Dealer Confirmation Letter- Trade Repurchase (Dealer Participation)
Chevrolet
5701 Fast Hillsborough Ave, Suite 2300 Tampa F1 33610
Phone (800) 231-1841 x 58723, Denise Hampton

Trade Repurchase Agreement between Chevrolet and its dealer partner Three-Way Chevrolet .

Customer’s Name:
Case Number: 1-209751125

Thank you for assisting Chevroletin the trade repurchase transaction for our mutual customer.

The dealer will issue a check in the amount of $3,508.12 to General Motors Corporation in order to obtain free and clear title
of original vehicle. Once all of the final repurchase paperwork, including your dealer check, has been sentback to the
Reacquired Vehicle Disposition Center (RVDC), General Motors will issue a check in the amount of $24,115.63

to GMAC.

When writing the sales agreement for the trade repurchase, please use the numbers below:
PLEASE NOTE ON THE WORKSHEET THAT GM IS PAYING THE TAXES AND FEES BELOW. THIS SHOULD BE
SHOWN WHEN YOU PREPARE THE PURCHASE ORDER.

Replacement VIN: 16127548 247 [ D

New Vehicle Sales Price: $19,963.45

Used Vehicle Trade Value: : $19,119.64

Customer cost $843.81

Cost to transfer Aftermarket items: $1,147.50 (GM pays-Pls note on bill of sale)
Taxes: $144.37 (GM pays — Pls note on bill of sale)
Rebates: [Not Applicable]

Lien on old vehicle, good only until 8/13/04 $24,115.63

Plus fitle and license fees: $196.00

Miscellaneous State Fees: [If applicable]

Document Fees: [Not paid by either party]

Dealer Processing Fee: [$200 applied as warranty credit via W.I.N.S.]

As always, the customer is obligated to make the financial arrangements for the replacement vehicle. Please note we
do not take into consideration any over allowance, finance rates, rebates, negative equity, etc. on the original vehicle. Also
remember, no cash back incentives are to be used on the replacement vehicle. Using the figures above, the customer is
responsible for;

Payoff of Original Vehicle = $24115.63
Usage / depreciation = $ ©618.81
Upgrade = $ 225.00
Total Customer Contibution = $ 24,959.44

NOTE: Prior to closing dealer is responsible for confirming with the lien holder that financing (substitution of
collateral, financing or refinancing) has been approved.

Three-Way Chevrolet agrees to sign a Power Of Attomey to enable GM to make the necessary arrangements with the above
referenced customer's lending institution on the Dealer's behalf to facilitate receiving a free and clear title to the old vehicle.

IT you are in agreement with this offer, please sign and date below and retum this agreement along with a signed Bill of Sale to
my attention at the following fax # 866-549-8879.

Three-Way Chevrolet/BAC 114634 Management Agent's Signature and Title.

Three-Way Chevrolet/BAC 114634 Management Agent's Printed Name and Title.

Authorized General Motors BRC Representative Signature

Authorized General Motors BRC Representative Printed Name

Thank you for assisting Chevrolet in this trade repurchase for our mutual customer!



To: Russ Meek From: Denise Hampton

Fax: 661 283 6773 Fax:  866-549-8870

Pages: 2 Phone: 800-231-1841 X58723

Attached is the Dealer Confirmation Letter and Repurchase Worksheet.
Please sign and return via fax along with a New Bill of Sale. After I
have received the documents, [ will send the file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Documents.

I CANNOT PROCESS CASE WITHOUT ALL DOCUMENTS.

o Signed Dealer Confirmation Letter
e A New Bill of Sale base off of Worksheet — Dealer Sign Only

Thanks,
Denise Hampton
Repurchase Coordinator



SR# | 1211569851 | |
New/Used:[ New | Division: | _Chevrolet | Vehicle Style:
Complete VIN: | 1c1zssre4Fjll_____| Vehicle Year:
Division - Dealer Code: | Chevrolet 13-32888 |

General Motors has agreed to :
| Approve and pay for a new plan - no GMPP Coverage currently

Special Instructions: Check if applicable

[~ Transfer all claims to new policy [~ Endorse selling dealer code to Division code

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: 03/11/04 Odometer Reading: | 965 |
Plan Purchase Date: 06/14/04 Customer Ownership: | Owner |

Business Name: | |

CustomerName-  Tite: [ Mrs. ] (First-mi-test: [N
Adcress Line 1: | |

Address Line 2: | |
City:  [Brooklyn | State: zio:
Plan Type: | SmartCare | # of Months: Mileage:
Plan Type: | | #ofMonths: [ | Mileage[ ]

Deductible: | $0 |

Plan Lien Holder (Select Division below):

Division Address: |  Chevrolet - PO Box 33170 Detroit, MI 48232-5170 |

CRM (Decision Maker):  |Jennifer Legler |

Team Manager / Liaison:  |Scott Pettigrove/Cynthia Warren |

Team CARS Site: | Portland | Date: | 06/15/04 |

[T AVM Requested



September 10, 2004

Brooklyn, NY

Service Request: 1-211569851
Customer Relationship Manager: Jennifer Legler

Dear Mrs. -

Thank you for your support of Chevrolet. As we agreed, the necessary paperwork has been
completed and forwarded to General Motors Protection Plan (GMPP). The processing time will
take approximately eight weeks. The Smart Care Plan for your 2004 Chevrolet Malibu, Vehicle
Identification Number lGlZSS2F64_ is for the following:

e 12 months or 12,000 miles, whichever occurs first, beginning on June 14, 2004and ending on
June 14, 2005, and begins with 965 miles and ends with 12,965 odometer miles

e A $0.00 deductible

You will be notified by GMPP once the plan has been processed. This letter will serve as your
policy until the plan confirmation is received. Please contact your local GM Dealer if you have
coverage questions. Your complete satisfaction is very important to us. We hope this
transaction demonstrates our appreciation of you as a valued Chevrolet customer.

If you have any future questions, please feel free to contact our Chevrolet Customer Assistance
Center at 1-800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern
Time. Please refer to your request number above and any of our Customer Relationship
Managers will be happy to assist you.

Thank you for allowing us the opportunity to assist you.
Sincerely,
General Motors Corporation

For more information regarding the maintenance and care of your vehicle, please visit
www.mygmlink.com. This free online service offers vehicle and ownership-related information and
tools tailored to your specific vehicle.



http://www.mygmlink.com/

September 10, 2004

Barefoot Bay, FL _

Service Request: 1-213232261
Customer Relationship Manager: Sally Reilly

Dear Mr. -

We are sorry you continue to be dissatisfied with the decision we made concerning your
2004 Chevrolet Malibu. We know you are sincere in the position you have taken, and we trust
we have been able to explain our point of view.

In circumstances such as these, General Motors believes that our customers should have the
opportunity to deal with unresolved matters in a fast, fair and free dispute resolution process. For
that reason, we participate in the Better Business Bureau’s BBB AUTO LINE program, an
independent dispute resolution process administered by the Council of Better Business Bureaus.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related disputes.

As a GM customer, BBB AUTO LINE is available to you at no cost. In certain circumstances,
you may be required to use this program prior to participation in other resolution methods. The
BBB AUTO LINE program is discussed in your vehicle’s “Warranty and Owner Assistance
Information Booklet.”

To file your case with BBB AUTO LINE, or get more information about the program, call the
BBB at 1-800-955-5100 (Monday through Friday during normal business hours). You may also
access the BBB AUTO LINE website at any time (including evenings, weekends and holidays)
by visiting <http://www.dr.bbb.org/goauto>

Whether you contact them by telephone or Internet, the BBB will provide you with full program
details, current eligibility standards of the BBB AUTO LINE program and will assist you with
any questions you have.

Thank you for the opportunity to review this matter.

Sincerely,

General Motors Corporation



September 10, 2004

Buffalo, NY

Service Request: 1-214371436
Customer Relationship Manager: Cornelia Bright-Smith

Dear Ms-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 866-952-4368 extension
57582 on Monday through Friday during the hours of 8:00 a.m. and 4:45 p.m. EST. Please refer
to your service request number above and I will be happy to assist you. If I am not available
when you call, please leave me a voicemail with your phone number and the best time you can
be reached.

If you are experiencing an urgent concern and I am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



September 10, 2004

Doylestown, PA

Service Request: 1-214469903
Customer Relationship Manager: Marty Butler

Dear Mr. -

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-952-4368
extension 57878 Monday through Friday during the hours of 11:00 a.m. to 6:30 p.m., EST.
Please refer to your service request number above and I will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and I am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation
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248-855-9756 TO:

JUN-B4-26864 13:24 FROM: LAl OFFICE

LAW OFFICES OF
STEVE LEHTO

31275 Northwestern Highway & Suite 121 m Fammington Hills, MY 48334

Telephone (248) 855-0866
Fax (248) 855-9756

http:/www.lehtoslaw.com

Steve Lehto E-Mail Lehto@Kennon.com

Adam 8, Alexander

# OF PAGES (INCL. COVER SHEET): ?>

COMMENTS:

! "
The information contained in this facsimile message is attorney privileged and confidentia] information intended
for the use of the individual or entity named above, Ifthe reader of this message is not the intended recipient or
the employee or Agent responisible to deliver it to the recipient, you are hereby notified that any dissemination,
distribution, or capying of this communication is strictly prohibited. [f You have received this in error, pleage
notify us by telephone and return the original message to us af the above address via U.S. Pasta] Service,
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JUN-B4-26864 13:24 FROM: LAl OFFICE 248-855-9756 TO:

LAW OFFICES OF
STEVE LEHTO

31275 Northwestern Highway m Suite 121 m Farmington Hills, M1 48334

Telephone (248) 855-0866
Fax (248) 8559756

Steve Lehto http://www.lehtoslaw.com
Adam 8, Alexander E-Mail Lehto@Kennon.com

June 4, 2004

Deborah Arias

MSX General Motors BRC
Attn: Legal Group

C/0O MSX Intemational
1464 John A. Papalas Drive
Lincoln Park, MI 48146

Re: Spencerv. G M,
Dear Ms. Arias:

My client has rejected your offer of June 2, 2004. I have enclosed an independent analysis
of the current problems from a certified mechanic at Southside Auto Repair. As you can see, the

mechanic confirmed the drift:

“found mostly LH drift on various road surfaces. Constantly need to correct to
right to stay in lane. Recommend front end alighment to see where specs at”

Since the problem has been independently confirmed, and since this problem certainly
impairs the value and use of the vehicle, plcase treat this letter as a re-newed request for repurchase
under Michigan’s Lemon Law.

Please contact afler you have reviewed this proposal.
Sincerely,
Adam 8. Alexander, Esq.

AA/zb
Enc.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

July 7, 2004
VIAFAX ONLY
Adam Alexander, Esq.
Law Offices of Steve Lehto
31275 Northwestern Highway
Suite 121
Farmington Hills, MI 48334

re: N
CARS File No.: 1-214728434
2004 Chevrolet Malibu

VIN # 1G1ZT52884F
Dear Adam:

Regarding the above case, General Motors Corporation would like to make the following repurchase offer on your
client’s 2004 Chevrolet Malibu for all defendants. This offer is contingent upon receipt of a copy of the current title
and/or registration to show proof of ownership.

General Motors Corporation requires a vehicle inspection be performed at any General Motors dealership prior to
the issuance of any funds. Please advise my office of the dealership that your client would like to work with in your
written response to our offer. My office will then contact the dealership and provide them with necessary
documents for the inspection. The dealership will then contact vou to arrange an inspection at a mutually agreeable
date and time for your client. The vehicle must be without any undisclosed damage and/or damage beyond normal
wear and tear for the year of the vehicle. Once the inspection has been completed satisfactorily and the necessary
documents have been returned, the following repurchase offer will be processed:

Pavoff to lienholder
{good through 7/19) $21,608.71

The payoll amount is subject to change if this offer letter is not received in time for the current payoff amount to be
processed; however, General Motors will be responsible for paying off the lienholder if the amount should change.

Total due to attorney: $1,500.00

This offer requires a contribution of $701.10 by your client in the form of a certified check or money order to
complete this repurchase.

The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, that are
associated with the above referenced vehicle.

The financial information, pre-repurchase inspection and receipt of release documents must all be completed within
30 days from the date of your acceptance of our offer. We will need a copy of your client’s registration and social
security number and your federal tax ID. All aftermarket items (if applicable) must be present on the vehicle at the
point of inspection. Any damages beyond normal wear and tear that is noted during the inspection must be repaired
and paid for by vour client before proceeding.

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326



July 8, 2004
Page?2

General Motors requests vou make this offer available to your client at the earliest possible opportunity.

If this offer is acceptable to vour client(s), please have vour client(s) sign this offer letter and return it to me at the
fax number shown below.

Sincerely,

Deborah Arias

BRC Legal Case Manager

Ph# 800-231-1841, prompt 9, prompt 5, extension 57889
FAX# 866-214-0880

ce: FILE

Client’s Signature Client’s Signature

Date Date

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326



Law Offices of Steve Lehto
31275 Northwestern Hwy., Suite 121
Farmington Hills, MI 48334

Attn: Legal Group/Robert Fick
C/0 MSX International

1464 John A. Papalas Drive
Lincoln Park, MI 48146




LAW OFFICES OF
STEVE LEHTO

31275 Northwestern Highway m Suite 121 m Farmington Hills, MI 48334

Telephone (248) 855-0866
Fax (248) 855-9756

Steve Lehto http://www.lehtoslaw.com
Adam S. Alexander E-Maii Lehto@Kennon.com

May 4, 2004

MSX General Motors BRC
Attn: Legal Group/Robert Fick
C/O MSX International

1464 John A. Papalas Drive
Lincoln Park, MI 48146

Re S . G
Dear Mr. Fick:
I have enclosed supporting documentation relating to the above Chevrolet customer. Mr.
BN a5 xperienced steering problems, and alignment/pulling problems which still exist. The
vehicle has been out of service at least six (6) times for these problems. 1 feel very strongly that

it meets the criteria for Michigan’s Lemon Law. (See enclosed repair invoices).

Please treat this letter as a demand for a repurchase under Michigan’s Lemon Law. Please
contact me after you have reviewed this matter.

Sincerely,
Adam S. Alexander, Esq.

AA/me
Enclosure
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561610 254499

*IRVQOICE*
2929 Buﬂingau-ru;.9 S.W.
DUPLICATE P.C. Box 9
PAGE 1 ' Grand Rapids, Michigen 49505-0909
Phone {616} 249-2199

" SERVICE ADVISOR: 249 LLOYD VONK
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11:01 10FEBO4 [17:01 17FEB04
TINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES OF INTERMITTENT BPOWER SIBERING INOP-AFTER GELTING

OVERNIGHT/RESTART ALL OK
CAUSE: STEERING COLUMN

E7680 COLUMN ASSEMBLY, STEERING REPLACE
339 KRAGT,RYAN LIC#: M238352
WS 4.21 (N/C)

1 22687709 F-COLUMN KI (n/c)

PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

5133 STEERING COLUMN WS TEST DROVE TO VERIFY CUSTOMER CONCERN. CHECKED
FOR DTC INFORMATION. FOUND DTC C0545, AND C0460. CALLED TAN FOR ANY
RELATED CONCERNS. STEERING COLUMN NEEDE TO BE REPLACED. ORDERED
STEERING COLUMN THROUGH TAN. RECIEVED STEERING COLUMN.

STEERING.COLUMN AND TEST DROVE TO VERIFY REP ”’”"‘"’“‘“‘“""‘“‘"W"““"“"“
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MICH. FACILITY REGISTRATION NO. F113327
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P.0. Box 909
Grand Rapids, Michigan 49509-0909

Phone (616) 249-2188
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SERVICE ADVISOR: 198 KATHY MORSE _
e T B g P FUISEIE ok, iy g : T 4= - TAG;
CHEVROLET MALIBU 1c1zrs528847 N 7773/7773 | T710
PR WARKH S . 7 R TERYMENT 3 A ANEDRTE DS, 7
17:00 31MARO4 82.00 | CASH 30MAR2004
OPTIONS 1209 c44 1LX9 TRN: 0
10:12 FOMARO4 [15:49 30MARD4
LINE OPCODE 'I'E_LCH TYDE HOURS T.I8T NeT  TOLAL
“AUTH CODE:
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D 0.00

7773 LUBED TRACK W3 INSPECTED DRIVERS WINDOW,LUBED WINDOW TRACK.

CHECKED WINDOW QPERATION.WINDOW WORKING PROPERLY.

rhkkhkbbkwtd btk bbbt td e v bbb ddrwd v dbr kbbbt a bt T wd

e TotRanaaf L L g
e TRITL G L Best
et P N
TR E g T FSMp SRR ggE! e SRR
o i) .:_r_:, - . o .:-_-' - ',1:'... :I-::',,; Eu. - ;.'..; it
e ogr TR Daow Rme 85 Thoae ww ;?ﬁ‘o‘" s
ern Mgl pede 0D ne 8 B B Bmm G
SERVICE DEPT. HOURS j e o T FRTTAL 5 S
MON, & WED, ..ttt ccrernasmnnnse . LABOR AMCLNT [+ ]H]
TUES.. THURS., & FRIDAY ..ceeonveerraene 73 o Y e 0 = 30
DISCLAMER OF WARRANTIES TS AMOY S
Tha ¥ Bhin patisl
‘“:h:-:mmmm:g:.; ‘°nm'g:hmwb@:"'_-:”“ GAS, OIL, LUBE . 0.00
b4 Mitmied W recOvEr WM the aling deslel bty comeguattinl domages, demag ko i UNT DLE-O
CoN, of ANy othaf ncidwntal damegee. Hicas WSS, CHARGES 0.00
-Cerification-
All repairs snd parts hated were fumished in complanca with Michigen mitn regir acy. (P.A. 300) TOTAL CHARGES _u.oo
x irtiaks SAFEQUARD ACT fé:?::mﬁm B
1 understand Tt Cleeic ChavigeL. In_ complis wigh il foguird o mmLpach-Blkwy
Azt mcl s vempad by thol tomgeery policy, i brorn 2 - by #0 Geam PLEASE PAY
CUSTOMEA BIGNATURE X THIS AMOUNT

MICH. FACILITY REGISTRATION NO, F113327
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CLMETI oy

WYOMING, MT | VEFRGLE L. O,

lGlZT52884F

FT.ENQ

P.0, Box 310 » 3156 Highland Drive
R A Hudsonville, MI 49426 Goodwrench
Phone 616-669-6683 .
F-148983

CHEVROLET _S%::a

[CUBTOMER MO, TAG NO. WVOIE DATE WIVOICE HO.,
40409 PETER 720 215 | 04/13/04 | cvcs136623

LADGH RATE LICENSE ND. MLEAGFE coLon FTD0K 0,

8,349 B_L_A_CI(/
[ YEAR 7 MAKE 7 MOOEL TELIVERY DATE DELVERY M
04 /CHEVROLET /4 DOOR SEDAN

DAY

0 OATE
04/13/04

......................

LABOR- -« = s+ ammmmcaemse s tmeccattsre e aeaarn s anas
J# 1 0BLVZ SUSPENSION . -~ HOURS:»

CUST STATES VENICLE PULLS TO THE LEFT . AL'SG THE STEERING
WHEEL IS OFF CENTER.

ND PROBLEM FOUND

TEAM MGNT TEST DROVE AN VEMICLE WHEEL STRAIGHT

AND NO PULL TO LEFT OR RIGHT

JOBE 1 TOTALS e s cemvmmnrn i cmcracrcvecccasasenromnnnsasmmacsnmanna,
JOB# 1 JOURNAL PREFTX CWCS JOB# 1 TOTAL
TECHNICIAN CERTIFICATION == ----assrssmommcoccastansmnmetosnmomeatasasasoenconnacannns
636 TREVOR DAVIS M232916
10 7T .
J e et A e v A A A A A AR A R I R A A A A A A A A
* NEXT RECOMMENDED SERVICE: *
* 0771372004 7 11349 Ml 02CVZ LUBE OTL FILTER *
PARTS DESIGNATED WITH AN ASTERISK (*) JNDICATES LIFETIME TOTAL LAEOR..
WARRANTY ON CUSTOMER PAID REPAIRS %& SPGEET -
UPON REQUEST,ALL REPLACED PARTS CAN BE RETURNED TO YOu. TOTAL 6G.0.G....
BEFORE LEAVING EXCEPT WARRANTY REPAIR PARTS. TOTAL MISC CHE.
TOTAL MISC DISC
MISCELLANEOUS CHARGES REPRESENT SHOP SUPPLIES AND HAZARDOUS TOTAL TAX......
WASTE DISPOSAL FEES.
PAYMENT TYPE TOTAL INVOICE $
CASH- - . .CHECKS- - - - - VISA----- M/C----- AMEX- ... DISC------
HAVE A GREAT DAY AND THANK YOU FROM SERRA CHEVROLET
IF FOR ANY REASON YDU ARE NOT COMPLETELY SATISFIED CALL
DUR SERVICE MANAGER - DDUGLAS BAKER 1-6165-565-6683
GUSTOMER SIGNATURE
PAGE 1 OF 1 CUSTOMER COPY I END DF INVOICE

0T IEEN(S) s G0 R B ATV e

0.00

111:11em

Al REFNRS AN PARTE LETED WERE PURNIBHID IN
CORIPLIANCE WITH MICHIGAN AUTD REFAR ACT P, 300

ALL PARTS NEW UNLESS
GPECIFIED OTHERWISE.

PARTE STATUS ([ SAVE  [J DISCARD

REPAIRS FRQPEALY COMPLETED A CHEQNED

TURER, THE EXPRESSLY [x$-
CLALES ALl WARRANTER, EITHER EXPAESS QR RAPUIED,
INCLLIDING ANY MPLED OoF

TION WITH THEL RALE OF THIE PART(S) ANDUDR BERVICE.

wmmmmmmmwm

NCIOENTAL DAMAGES.

molum%ﬁmm
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561610 258194

*INVOICE®*

P.O. Box 808
Grand Rapids, Michigan 49503-0909
oz M Pron 6162432168

SERVICE ADVISOR: 421 TRAVIS BUDZYN

D R g iy

hd

BLACK - 04 CHEVROLET MAELIBU = ' — mlzz-sz'aaﬂ-“’-' < - 1 "8420/8%20 ~ | T527
210CT2003 14:00 16APRO4 82.00 | casH 16APR2004
SERNERG R : OFTIONS: 12095 DLR:44214 : :MXO
14:11 15AFRO4 |09:00 16APRO4 _
LINE OPCODE TECH TYPE HOURS Y157 NET TOTAL
B CUST STATEY VER. DRIPTS LEPT
E2020 W'HEEL ALIGNMENT CHECK AND/OR mms-r
my,mm. LICE: M114259 e e
A LA L ‘"ITPS.0.50 2. .7 o+ AR " (N/C)

PARTS' o oo LABOR: o .00 o'rm ' 0 oo -m'mx. LINE A 0.00

The T20 -
TLas T

9420 ws / SEE JOI-m Yol FOR BOOKING RDAD 'I'EET WITH JOHN o] CHECK ALIGHMEN‘I‘
CAMBER AND CASTER OK TOE WAS OFF SLIGHTLY RESET TOR
L3 2 4 2223 s R ERIILAI AR LAY E Y S22 2RSS LE S LY
B REPAIR CHECK - CUSTOMER EATISFACTION
FLASH REPAIR CHECEK - CUSTOMER SATISFACTION
174 NAMEY,PAUL LIC#: M114263

CP 0.00 0.00 0.00

PARTS: 0.00 LABOR: 0.00 OTBER: 0.00 TOTAL LINE B: 0.00
8420 S ) 'I’.OE o—— : wu.mmm*unms«uywm IR '1:3- ——

Yo, FURAR R AR C At R b At b b gbtb kb e b a kb &t:%iﬁi%’i iy kR
C RENTAL mim%“ HRR 8 1 DAY R TROACE FAFD g

z79 ""l.“' g = % A R A e R e T ANt

v 999 IPS 0.00 FENERAT, ‘iifuﬁtf“;“’é%"% 3*1(@’?0)
SUBL. ENTERPRISE/INV#D245302/P0#330597/1-DAY RENTAL @ $30 PER DAY/2:17PM

4.15,04
o i 90#46600 ; ‘
e EREREAR TN - B A S T R T S TRt Tusar- ity et P I (N/C)
PARTS: 0 00 P_J-}BDR' D.DO OTHER: 0 00 TOTAL LINE C: 0.00

-

ENTERPRISB/VIN#IGJ.JCE2F34‘7280223/PO#330597/ IIW#D245302
ititittii—iiti-*tti‘kttw‘****************iii**********

%Lﬁ ﬁﬁmﬁﬁ

s Lot = f- FTLNT Y W oMt T .-r-“'":...—. e - - -

MON. & WED. EERVICE DEPT. HOURS 7200 - 8:00 7 RS B ]
LA MOUNT -
TUES., THURS., & FRIDAY........coonnsnmems 7:00 - 8:00 BOR A ou g gg
- DASCLAIMER OF WARNANTIES PARTS AMOUNT 5 . 56
-" mmi mﬂnﬂmwﬁﬁmuuemyumw: mwr—mmﬂgﬂm GAS, OfL, LUBE .
Be enlitd m recove o ‘g.-mw*g'mw s b 1 s bl i connecron w?n-mn"'m ofmmmumé:m.; ; 'D'-r-‘;a’hn' JSorm cmd ot | SUBLET AMOUNT 0.00
fumma, o _cemﬁn"‘ CoT v ’ MISC, CHARGES 0.00
All repairs and parts F3tsd ware fumished in compllance with Michigen aute rapair act. (P.A. 300) TOTAL CHARGES 0.00
LESS ADJJSTMENTS 0.00
¥ e Initiaks BAFEQUARD SALES TAX
1 undarstand th MMMWWqumuwmdm-mwumm
Act sd an requled by TheX Company paliey, PLEASE PAY
CUSTOMER SIGNATURE X THIS AMOUNT

MICH. FACILITY REGISTRATION NO. F113327




...... vty HUILE & HEGINT O
—3T, ATEMEW_OﬁE;;I:: L& SALE RATION OEPARTMENT OF $1
| Purchase Dais 10/21/2003 . CTLé sel6i0 - -
| 1 . {nvoi ek Np,
} Pelvery De 0/21/2003 o STRE 2095 |
i Involca/Stock Mgz . L Expirez On Mamtha '
i ~ Deaer . Month Day Year gﬁgE:L:LTE
| ‘CLASSIC CHEVROLET Lo x & 1523 Y Ol Tansten
Address - . Year Maky. . . . . . !
/ .- 2929 Buringame, S.W. - S 04 CHEVROLET | %-pooR | .
ety 2 .- . - G ® Fae i
} GRAND RAPIDS -~ . , vm'iGlZTEZSG#- Wi or Fep Bl Toersa Fa%l 00
County ‘ = TgCods orsiLesetas - e
- KENT | wicriean | 49509 W : 3 T
; Sales Tax Licen Phone Number . Roaidance 7 -
TN Faeime [ TEmassr - P TERT L
vetiiia Sofd Ne¥®] et [J Cemo O3 [Tradedn  ves [1 mo (3 o e ‘1177|. 96
Tradedn Year | Make Varide No. Traster Fee P A
e e e " i
IagEsy W&ﬁ e *\,b\ j Complers Nm(s;mmm(umm tomes 1274[95
3 R o S \— ﬁm S ’ Al Fights 10 SUrvaver
JsSy Q‘ Ry B Mﬁh@wﬁ,% ma ) ) ves I3 no DX
) ‘n\“f %\\g“ i "‘Hr‘ SHE - .
) \ 3 '.11""0‘"%.”.1 ;u wai? h?\ ‘J& X frsurance By P = 0
oo e ot Gcioane g i I
{1 5 POLICE VEHICLE [J VEHICLE HAS BEEN FLOOD-DAMAGED FrnEeoid GHAC ) : Filng Dm

[0 N GOVERNMENT VEHIGLE [ SALVAGE TITLE HAS PREVIOUSLY BEEN I85UED Interakl .
‘e, S ¥ — . PO BOX 8118 1 10/21/2003
ODOMETER MILEAGE o = cny m"a;“CUCKE‘TSVTEEE"ﬁU .!IUSU R
The}oﬂ‘nﬁr::;nniun'm Becomplesed whes odomenr B | . 'T"'Second Secuned * . T = Dag - - - -
disclosure Iy required, The adomeer mileage reading must }} inrest 8 ] .
e anpor it e e e onthe NG TENTHS rciess S ¥
ﬁ)@nmal milsage 1 not actusi mileage [ cxcoads mednanical itmits o odometer Gly StteZp _ . vsmcua K"*“"’m-?" .
1. PURCHASE PRICE OF ] 1963285
fnm Instafied Accpasories 7] Faceory List Aficed To Vehido 3 OTHER TAVABLE CHARGES Mmmﬂ% mm ) N |
GMPP #. TOTAL TAXABLE PRIGE 19632.65 -
' 4. (Above tote)) SALEG TAX - LICENSE - TTLE . : 1274.36
aumﬁ:d o Presaaner : ' . : 5. NON-TAXABILE CHARGES (Labor, Servica Contract, Eto} | — 1655.00
HALIBU 5. TOTAL DELIVERED PRICE. . - Z2602.61
7. CASH ON DEPORIT . . 23000

amnm&quf P!B%e_ - & GASHOLE N OELVERY E:,;";%‘ —MA

Any Warranties an this Product are thosa made by the manufacturers,. The 10, LESSLEIN

soller CLASSIC CHEVROLET herehy expressly disclaims all warmanties; - - . ‘ 290U
gither express o implied, Including any. implisd Warranty of merchantablity or - | 11. TOTAL DOWN PAYMENT : “‘“"“‘“32’7‘93‘“5‘1‘
fitness for a particular g rpose, end CLASSIC CHEVROLET neither essuthes 12, UNPAID BALANCE TO BE FINANCED -7k M .
nor authorizes any pergan. o assume for & any habtmy in connoation . . 1717.61
with the sale of tha vehicis. 13, INSURANCE CHARGE® ] :
.1 14. TOTAL AMDUNT DF FINANCE CONTRATT . ° M
CONTRACTUAL DISCLOSURE STATEMENT FOR USED VEMICLES DNLY  ~ —— g : ,
“The infrmation 30 3¢t on the window form for this vekicle i part of this contracy . {"TYPE OF INSURANCE - ) :
Infaernadolt on the vandow furm overrides amy conract pravisiuag in the congruct of sale, WARNING: This lngurance e not PLPD No Saufl insvrance esquired by Miohigan Law,
| CERTIFY | SOLD THIS VEHICLE TO THE PLRCHASER NAMED IN.THIS FORM, L3 CREDIT LiFE ) THAACCIOENT - - }
| HERESY WARAANT THE TITLE YO THE VEMICLE AND CERTIFY THAT THE @AP INSU! - TR v
VEHICLE IS SUBJECT ONLY TO THE SECURITY INTERESTS NAMED AGOVES . | ~ |
AGEﬂ’ ﬁmW “‘“‘a‘m e Chiold
"
Neaisrs Saritue j ._...,_ .

) puncmsen WARMNG DO NOT SIGMBLANKFORM -
mmﬁm%ﬁm\lﬁ:ﬁmWlmnﬂmmwbﬂﬂwﬂﬂmﬂ,ﬂmm Wimamm!waysmmmmh Ok FUETANGRY, TRREY, OF

P

I p('-_:x

% . W = . - !
D P fLocasr Slpnanpl AP L e = -— el .'_I
'PUBCHASERS NOTE: IF VEHICLE-TITLE 15 NOT RECEIVED WITHIN 3¢ DAYS, GGNTACT THE,BUEEAU QF AUTOIOTWE REGULATION AY lm—@ﬂﬂ .

T X D 150 T THISFORMMUSTRETYPEDONLY ™ -~ .~ _ T e

= -




BTy

. —————— -
__-#""_

LR

T T TR INVESTORS INSURANCE COMPANY OF AMERICA
Home Office; Cedar Rapids, lowa 52493

sy

23 330930 Herein called: The Company
1-800-445-8154
i GroupRolloyNo: ek ST SCHEDMLE. .ox o i o G@REg g
L.\ AccountName . .- - DU ots o[ DawolPretPament s ".-

-: 1E120(200%: . | -
e

"

Dot of B O AfTern . (J Trumcated |
:: . ) DLa.gsg.-‘ Daaumﬂ . ,
- - .State. AR,
T Soconcary Beneficaary - . -~ -,
. .o P e - . . AR - Y L gsrAYE oot o
= 1 0‘5;;;,,;293;3 T Maf(!m‘;gne]swe_" I:ﬂmumumTan'n B s::nneggﬁmn;n;oé .~_Taomfln8.t;?a?'g'?2d L&:“'f"‘(’{,'ns"’,,“'_”“w - _-.-IW. ‘ Ra"” i
et Aalt Ko L A I ) 10720; ik Disabl
e | e s BELow) T 0/20/2009 0 10/20/2003 72| 2.90 .
iINSURANCE REQUESTED: .. .. [TOTAL 4 PESENY.. . BENEFIT PREMIUNM - [TaTAL & PERN. PREMILM
et s 1 GROSS Balance - Initial Amount of Life Insurance .« .. 1 cbra el .
oTite Y gecreasing g'i:%;a Life. Lves [INo (Tota! of Payments). - S
Ba . — % Inttial Amount of Life Insurance
02:26 1] Seoning iova it [dYes TINO | o of Payments) ,
1388 [ Mooy e i CJYes [INo | initial- Amount of Life nsurance. -
14:89 D_gﬂaal?'%gjaim Lite ) Elves [Ino lnhiaJAmqurﬁ of.Life.lnsumnoe' ’
7,08, [ single LEVEL Lite .. | Amountof Ut nsumance . _ - .-
04 [:] Joint LE‘!EL'.L'rre S ) An{oungnf-iﬁe inéumﬁee .
After 14-day Waiting Paériod, * | JT-DIS" | yonumy Disability Baneft -
‘63 Benefits begin on lhe 1stday.of | :
26:63 [ month in wiich dlsability bagins | [ ]Yes. [JNo | Seecial Whole Monthiy Benefi
EE-AE Disabiiity beginning 15thday . . | Monthly Dlsability Bensfit :
- 5549 [ watns parieg” | TlYes [Ing | Yiontoly Dlsabilty -
. Disability beginning 15t da Monthly Disabifity Benafit - -] . :
.53.'.13_D'aﬂa'r.'14lt-yda$gwmﬁngg Periog . (Oves I N“_"MF{ N. fy 2 C 364’93 7 1323.61 L .
e . Disabilify beginning 515t da L | Monthly Disability Benefit ~ - | i T
56116 [ arier so0.day Wattng Parod” | [JYes [No | Yty Disabllty Bene
" &a-4 -] Disabiity beginning 1st day N | Monthily Disability Benefit -
541411 iter 50 iy Waitig Periog | [¥es [No | bionty Disaoitty Ben R i L
- “Initiad Amount of Loan Maximum Life Benefit Maximum Monthly Total Disabiity Total Insurance Charges
26210.16 - Co Digabliity Benefit | - Aggrogate Bengfit O A
R $60,000 - $1000 - $60,000 1323.61

* Total & Perm,

- Total & Permanent Disablity premium disciosed as charges for addiffonal coverige pr'-bvi‘ded- See section 'Totlél and Parmanent Disabllity”

_ **MAXIMUM TERM: LIFE - 84 months or when
you attain gge 86, whichever comes first. .

“You are applying for group credit life and disabil

required to provide Evidence of Insurability. Please read’
THIS INSURANCE MAY DIFFER .FROM .THE TOT
YOUR INDEBTEDNESS OR COVER PAYMENT O
YOU ARE NOT ELIGIBLE FOR LIFE INSURANCE CO
LIFE'INSURANCE COVERAGE WILL BE PROVIDED
YOU ARE NOT ELIGIBLE FOR .DISABILITY.:IN

1.
.2!

3.
" . BIRTHDAY.

4. YOU ARE

= Total and Permanent Disabilty _.Jt. Dis. = Joint Disability

NOT ELIGIBLE. FOR TOTAL ‘AND PERM
‘REACHED YOUR 66TH BIRTHDAY. NO TOTAL: AN
PROVIDED BEYOND YOUR 66TH BIRTHDAY.. -

REQUEST FOR INSURANCE

-l

you attain age 71, whichever comes first. DISABILITY - 84 ‘mionths o When °

ity insurance under Group:Policies shown on_the above' Sehedule."You will be -
and understand the following: e

AL LOAN OBLIGATION AND MAY NOT COMPLETELY -PAY-OFF -

F ALL UNPAID SCHEDULED. INSTALLMENTS.. .

VERAGE, IF YOU.HAVE REACHED YOUR 71ST BIRTHDAY. NO -

BEYOND YOUR 7157 BIRTHDAY.

SURANCE. COVERAGE; IF - YOU HAVE REACHED YOQUR 66TH

NO DISABILITY INSURANCE COVERAGE. WILL BE PROVIDED BEYOND YOUR 66TH BIRTHDAY.". .

ANENT' DISABILITY INSURANCE COVERAGE,. IF YOU-HAVE

D PERMANENT DISABILITY INSURANCE COVERAGE WILL: BE

. EITHER TOTAL 'AND PERMANENT DISABILITY COVERAGE OR TOTAL DISABILITY COVERAGE MAY éE'

SELECTED. BUT NOT BOTH. IF BOTH ARE SELECTED, THE TOTAL AND PERMANENT DISABILITY SHALL BE"
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TERM LIFE INSURANCE,
6. YOU ARE ELIGIBLE FOR LIFE INSURANCE ONLY IF' A) YOU AHE ABLE TO DO THE NORMAL ACTIVITIES OF i

PERSON OF THE SAME AGE AND SEX; OR'B) YOU HAVE REGULARLY WORKED FOR COMPENSATION Of
PROFIT, AT LEAST 30-HOURS  PER - WEEK, FOR THE TWO WEEKS ‘PRIOR TO THE EFFECTIVE DATE Ol
INSURANCE.
7. YOU ARE ELIGIBLE FOR TOTAL DISABILITY OR TOTAL AND PERMANENT DISABILITY INSURANCE ONLY IF YOI
- .. AAVE REGULARLY WORKED FOR COMPENSATION OR PROFIT, AT LEAST 30 HOURS PER WEEK, FOR THE TW(
WEEKS PRIOR TO THE EFFECTIVE DATE OF INSUHANCE ) . . .

DISABILITIES CAUSED BY PREEXISTING CONDITIONS - *
- "“ARE NOT COVERED FOR THE FIRST SIX MONTHS

: GROUP CREDIT INSURANCE CERTIFICATE -
The Debtor and the Co—Debtor, rf any, are insured as stated in- the Application for, Insurance . and for the term shown The Schedule in.-
Application designates which coverage(s) apply Coverage(s) not demgnaled are: not in effect. Al i insurance Is subject to the tenns loe Gre

Policy issued to the Creditor. , . . ‘ :
A. DEFINITIONS - . '
DEBT OR: The borrower of money or. a purchaser-or lessee of goods serwces property nghts or pnwleges for wh:ch payment:is arrang

through a credit trarsaction.
CO-DEBTOR: A person, other than the Debtor, who also has bemmeﬂndebted 10 the Credttor under the same lndebtedness as the Debtor £

has signed the contract of indebtedness. . ..

LEASES: When used in this Cemﬁcate, the term "Loan(s) also; apphes fo 'Lease(s) The terms 'Debtor" and "Co- Debtor elso refer tn "Less
and "Co-Lessee. 5

SICKNESS: Any sickness or dlseasa resutting In loss covered by thls insurance. "!efer o errtatlons

INJURY: Any bodily injury caused by an accident resumng in loss covered by this insurance. Refer to Limitations.

TOTAL DISABILITY: That condition resulting from injury or sickness which prevents you, during the first 12 consecutive mor\ths of total disabil
from performing the duties of your occupation or employment. After the first 12 months, fotal. disability means you are unable to perform
duties of your own or any other occupation for which you are suited by reason of education, training or experience. The Company reserves
right to require medical evidence of actual total disability from a legally qualified physician or surgeon, cther. than yourself, in order to jus
payment of benefits hereunder. Proof of continuing: dl.sablllty may ba-required at reasonable mtervals takmg into account the schedu

frequency of the payments and the nature of the disability.

-

AC 1434 (Mlj Aev. 7/00 INSLIBED CORY AN 1431
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CLASSIC CHEVROLET, \iPE

INVE

A , ”ii.catinn For Insutance To
S‘I‘Olgg-INSURANCE COMPANY OF AMERICA

Home Offica; Cedar Rapids, lowa 524992

Bl WL L

23 330930 Herein called: The Gompany
1-800-445-8154
Certificate No. -
Group Policy No. SCHEDULE m.9083617
Account Name . . Dato of First Payment -
© 11/20/2003
=TT 586 [V i Account Number
$-Debtor (Aiso Called You) 53.¢ ) FdkTern (] Truncatad-
[ Laase [] Balkcon
ZiP
HYOHIRG HI Gy -
mun Secondary Seneficiary
Name ' ESTATE
- 3 : Term of | intarast Raies
10%,21\'; ;&3 Max!m Issus Meamum Term &hsdunméﬁ mu Teonninaﬂon’ inat m&aﬁe ur:rm Mor:::::ﬂy
Lifa
i oisARLTY -85 | “SEE BELOW 10/20/2 Disability 10/2072009 72 2.9
INSURANCE REQUESTED TUTAL&PEW BENEFIT PREMIU_M TOTAL & PERM, PREAIANS
initial Amount of Life Insurance
o1;16 [ E&ﬁaﬁ?&?&m [dves [INo | (ol of Paymente)
Initiat Amount of Life Insurance
02;26 ] g&%ﬁ%fﬂﬁ Life Uves [no (r}utaal af lggym?ants) surEn
13:88 [1 B Ginglo Lite (Ives [INo | inital Amount of L#e insurance
14:89 O SHBal?r:;;cjoint Lite [J¥es [INo | Initia) Amount of Life Insurance
03 [] Singis LEVEL Lite Amount of Life insurance
04 [] Joint LEVEL Lide Amount of Lita Insurance
After 14-day Waiting Perlod, JI.DIS.* Monthly Disability Berefit
. its bagi 181 d ;
26,63 L] iy d v?t%?hoé}stg&m;t beagyirg [Jves [Ino | Special Whole Monthly Benefit
. Dlsability beginning 15 Monthly Disabllity Beneft
5549 [ oyvar 14-day Wamp Perioa’ | [1Yes [no | ionthy Disabllty Bene
53:13 [] Qusbilyboghning 1stday | Cvas [ | Hon Dby Serolt 364,03 1323.61
. Digability beginning 31st d Manthly Disability Benefit
56116 1 e e pones’ | CIvee Clno | Yor sy en
. Disability baginning 1st da Monthly Disability Bensflt
54;14 L1 gitor 20stay Wettns Pensy | [JYes [N | Monthly Disabily
initial Amount of Loan Maximum Life Benaiit Maximum Monthly Total Disability . Total Insurance Charges
26210. 16 . Disability Benefif Aggregate Benofit
$60,000 $1000 - $60,000 1323.61

* Teolal & Perm. = Total and Parmanert Digability  Jt. Dis. = Joint Disabiiity
* Total & Permanent Disabllity premium disclosed as charges for additional coverage provided. See section *Total and Permanent Disabifity*

MAXIMUM TERM: LIFE - 84 months or when you attain age 71, whichever comes first. DISABILITY - 84 months or when
you attain age 66, whichever comes first.

SHORT FORM HEALTH STATEMENT FOR CREDIT INSURANCE
— AEAD AND ANSWER THE FOLLOWING QUESTIONS AS INSTRUCTED ~
NOTE: ALL QUESTIONS MUST BE COMPLETED IN ORDER TO DETERMINE YOUR ELIGIBILITY FOR INSURANCE
DISABILITIES CAUSED BY PREEXISTING CONDITIONS ARE NOT COVERED FOR THE FIRST SIX MONTHS
INSTRUCTION - For life and/or disability coverage, answer question 1.
1. a) Have you, within the past 2 years, been diagnosed or treated by a

physician for having any of the following conditions or diseases:
Diabetes, Neurological Disorder, Stroke, Cancer, Tuberculosis, or
Disease of the Lungs, Liver or Kidney, Uncontrollable Hypertension
or Heart Diseass, or Disorder of the Clrculatory System?

b) Have you, within the past 10 years, been treated or been

diagnosed as having Acquired Immune Deficiency Syndrome (AIDS)
or have vou been tested positive far HIV?

Proposed Proposed
Primary Insured Joint Insured
YES N YES NO
L1 11 1
YES NO YES NO
L I}
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IF YOU ANSWER "YES" TO QUESTION 1, YOU DO NOT QUALIFY FOR LIFE ANDIOR DISABILH‘Y INSURANCE.
INSTRUCTION - For disability and/or total and permanent disability coverage also answer. ques‘huns 2&3.
Do not answer if life only. - S

- 2. Have you, within the past 2 years, been diagnosed or trealed by a Pro Proposed
physician for having any of the following conditions or diseases: anarylnsured Joint lnsured
Back or Neck Disorder, Nervous or Mental Disorder, Chronic Fatigue - YES . _NO YES
Syndrome, Epilepsy, Fibromyalgia, or Drug or Alcohol Abuse? EZEI | | [ |

Proposed Proposed
3. Are you currently unemployed or working less than 30 hours per Pyrgnsary nsurad \}'Engt I"S“,';leg
el CPRST |
|

{Please initial appme ategg;)

IF YOU ANSWER "YES" TO QUESTIONS 2 OR.3, YOU DO NOT QUALIFY FOR: DISABII,ITY COVEHAGE HOWEVER,
IF YOU ANSWERED "NO" TO QUESTION 1 YOU QUALIFY FOR LIFE INSURANCE. :

lAve represent the information and answers-to all questions contained herein are answered truthfully, and understand if found
to be untrue may result in no coverage. l/'we agree that these answers be relied upon by the insurance company as the basis
far issuing the insurance in connection with my/our loan. l/we understand /we will receive a certificate of insurance describing
the terms of my/our coverage. I/wé acknowledge receipt of a copy of this form.

IF YOU ANSWER "YES" TO.ANY QUESTION, YOU DO NOT QUAL!FY FOR THE COVERAGE APPLIED FOR SUCH
COVEHAGE WILL BE VOID AND WE WILL PROMPTLY REFUND ANY PREMIUM YOU PAID TO THE CREDITOR, TO BE

05/25/1958 10/21/2003
DATE OF BIRTH DATE
SIGNATURE OF PROPOSED JOINT INSUBED DATE OF BIATH . DATE
AA 1435 (M) . o : L ANtest M

INSURED.COPY




BRC REPURCHASE WORKSHEET

File Number Customer Name Worksheet Filled Out By:
1-214728434 Arias
Old Vehicle VIN: New Vehicle VIN: Date:
02-Jun-04
TRADE REPURCHASE STRAIGHT REPURCHASE PAYMENT / LEASE REPURCHASE
Lease Terms MO __ M|l __ Lease Usage Mo__ M| __
1/Replacement Vehicle Costs $0.00] 1 Base Price $19,632.65] 1/Down Payment / Cap Cost Reductio $0.00
2 Equipment Transfer $0.00] 2 Conversion Price $0.00] 2 Additional Payments $0.00
3 Sales Tax $0.00] 3 Sales Tax $1,177.96] 3|Reg./Lic./Title (opt) $0.00
4|Reg./Lic./Title (opt) $0.00] 4 Reg./Lic./Title (opt) $97.00] 4 Aftermarket Items $0.00
5 Aftermarket Iltems $0.00] 5 Finance Charges $0.00] 5 Collateral Costs $0.00
6 Collateral Costs $0.00] 6 Aftermarket Items $0.00] 6 Pre-Judgement Interest $0.00
7 Pre-Judgement Interest $0.00] 7 Collateral Costs $0.00] 7 Annoyance / Inconvenience $0.00
8 Annoyance / Inconvenience $0.00] 8 Pre-Judgement Interest $0.00] 8 Other
9 Dealer Admin / Vehicle Transfer $0.00] 9 Annoyance / Inconvenience $0.00] 9 Total Additions $0.00
10 Other 10 Other 10
11 Total Replacement Price $0.00] 11 Total Purchase Price $20,907.61] 11 Usage/Depreciation $0.00
12 |Usage/Depreciation $0.00] 12 Usage @ 5,133 $1,007.75]12 Damage $0.00
13| Tax/Title/Registration Contribution $0.00] 13 Damage $0.00] 13 Over-Allowance $0.00
14 MSRP Upgrade $0.00] 14 Over-Allowance $0.00] 14 Negative Equity $0.00
15 Damage $0.00] 15 Negative Equity $0.00] 15 Incentives $0.00
16 MSRP Downgrade $0.00] 16 Incentives (deduct) $0.00] 16 Over Mileage Penalty
17| Customer Cost (review L.L.) $0.00} 17 Total Deductions 17 Total Deductions $0.00
18 18 18
19 Repurchase Subtotal $0.00 | 19 Repurchase Subtotal $20,907.61]19 Total Refund to Customer $0.00
20 Loan Payoff $0.00] 20 Loan Payoff (7/19) $21,608.71]20 Attorney's Fees $0.00
21| Total to Dealer & Customer $0.00] 21 Total Refund to Customer -$701.10J21 Dealer Buy Out / Payoff Amount $0.00
22| Attorney's Fees $0.00] 22 Attorneys Fees $1,500.00] 22
23 Total Repurchase $0.00] 23 Total Repurchase $22,407.61]23 Total Repurchase Amount $0.00
24 NADA 24 NADA $16,852.55]24 NADA
25 Estimated Auction Price $0.00] 25 Estimated Auction Price $12,470.89] 25 Estimated Auction Price $0.00
26| Projected Loss $0.00] 26 Projected Loss $9,936.72]| 26 Projected Loss $0.00
OVER ALLOWANCE CALCULATION
PURCHASE PRICE (before t/t/t) TRADE ALOWANCE - N/A PURCHASE PRICE
MSRP ( FROM BARS INVOICE) PAYOFF OF TRADE INCENTIVE* (from BARS)
DIFFERENCE - DIFFERENCE - OVERALLOWANCE
if positive look for over allowance if negative=negative equity ACTUAL PRICE -
TRADE ALOWANCE
ACV OF TRADE
DIFFERENCE - do not include fuel file credit
acv=actual cash value include GM card points
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Revised 5/25/04

Customer Name SN

Vehicle ID No.: 1G1ZT52884
Year, Make & Model: 2004, Chevrolet Malibu

Privileged and Confidential Information

CASE ASSESSMENT FORM

By: Jonathan Jaslow  State: Michigan

Service Request: 1-214728434 GM Legal File No.: NISM

In Service Date: 10/21/03 Vehicle is: New BAC Code: 115182

VEHICLE REPAIR HISTORY

Throughout the entire form, use an asterisk (*) if day(s) out of service are already counted in another category.

PLACE A CHECKMARK IN THE BOX FOR THE MAJOR CONCERN BASED ON REPAIR ORDERS. USE “N/A” IF THERE
WERE NO REPAIRS FOR THE COMPONENT GROUP.

[ ] Brakes

Date:

RO #:

Days Out:

[1 Engine/Fuel/Exhaust

Date:

RO #:

[] Restraints

Date: RO #:
[] Steering

Date: RO #:
02/10/04 254499
03/10/04 256163
03/30/04 257286
04/13/04 136623
04/15/04 258194

Days Out:

Days Out:

Days Out:

7

Mileage:

Mileage:

Mileage:

Mileage:
5133

6802

7773

8349

8420

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Customer States: Intermittent power steering inop. after sitting
overnight/restart all ok. DIr. Diag. as steering Column Assembly. Steering
Column was ordered and replaced , vehicle was tested to verify repair.
Customer was given 7 day rental.

Customer States: Steering Wheel Off center. DIr Test drove veh to verify
concern, tech straightened steering wheel, and test drove to verify repairs.

Customer States: Steering Veers Left, Or Right, Feels sloppy. DIr Road
testes vehicle and checked alignment, found required toe adjustment,
vehicle was aligned.

Customer States: Vehicle pulls to left and steering wheel is off center. Dlr.
tested vehicle. found steering wheel to be on center, and no pull to left.
NTF.

Customer States: Veh. Drifts Left. DIr states Toe was slightly off, toe was
reset veh. was repaired



[] Transmission

Date: RO #:
[ ] Axle

Date: RO #:
[ ] Body/Trim
Date: RO #:
03/31/04 257286
[ ] Chassis

Date: RO #:
[] Electrical
Date: RO #:
03/10/04 256163
] Glass

Date RO #:
[ 1 HVAC

Date: RO #:
] Paint

Date: RO #:

[] Suspension
Date: RO #:

[ 1 Wheel/Tires

Date: RO #:

[ ] Other

Days Out:

Days Out:

Days Out:

Days Out:

Days Out:

Days Out:

Days Out:

Days Out:

Days Out:

Days Out:

Mileage:

Mileage:

Mileage:
7773

Mileage:

Mileage:
6802

Mileage:

Mileage:

Mileage:

Mileage:

Mileage:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Customer States: Drivers Power window chatters, when wet. DIr Lubed
window track and inspected drivers window, window operation checked,
window working properly.

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Customer States that the brake pedal electric adjustment inoperative since
steering column repair @ 5133 miles inv.# 254499.

DIr found Brake Pedal Electric adjustment connector unplugged, plugged
in harness, and then road tested to verify repair.

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:

Description of Complaint and Repair Performed:




Date: RO #: Days Out: Mileage: Description of Complaint and Repair Performed:

Do the number of repair attempts meet the lemon law requirement: Yes
Do the days out of service meet the lemon law requirement of 30: No
Total days out of service: 13
Does the case meet the criteria for any federal/state law or code? Yes
If yes, which one: Mag/Moss

CRM FINAL OFFER: {CASH/REP/TRADE}: OFFER TO CUST: ${Amount} ATTORNEY FEES: $1,500

RECOMMENDATION AND RATIONALE

Reminder: Take into consideration 1) if there are any unrepaired defects, and 2) are the problems alone or
cumulatively a “substantial impairment” of the vehicle’s use, value or safety.

According to the states consumer protection act , MCL 257.1403 Section 5, Part A, and B this vehicle has had
approximately 4 attempts to repair steering/alignment concerns. This does meet the Michigan criteria for Presumption.

Additionally all concerns happened within one year and within the 3/36 warranty. The problems indicated do not imply
“substantial impairment” to the use of the vehicle. CRM suggests cash settlement.

REASON FOR REMOVAL

{TEXT}

TEAM MANAGER APPROVING: {Name} Date: {Date}



COMPONENT DESCRIPTION

Axle Includes all components related to the axle, differential, driveline, &
rear end.

Body/ Trim All body panels & associated mechanical hardware, including
sunroof and T-tops (no Paint issues).
All interior or exterior mirrors, moldings, cup holders, weather strips,
cloth & leather fabric, seats & associated hardware components.

Brakes All mechanical, electrical, or fluid related components of the Brake
system.

Chassis All frame, bumper and hitch components.

*Electrical Specific electrical components of a vehicle.

All indicators that provide the driver with operating characteristics of
a vehicle.

All Electrical lights that illuminate.

All radio, CD/DVD, navigation, video, speakers, reception/antenna
related components.

All battery, spark plug/wire, glow plug, starting or charging system
components.

Engine/Fuel &

Internal and external mechanical components.

Exhaust Cooling system components including radiator, gaskets, thermostat,
and water pump.
All computers and sensors that affect or monitor engine operation.
All air and fuel related components including tank, injectors, and
lines.
All exhaust related components, pipes, mufflers and cat converters.
Glass All glass and window components.
HVAC All components related to heating, air conditioning and temperature.
Paint All paint specific issues (Not metal related).
Restraints All SIR, airbags and seatbelt issues.
Steering All steering related components including steering wheel & key,
column, rack and pinion, pump assembly and Quadrasteer.
Suspension All suspension related components including ball joints, shocks,

struts, tie rods, wheel bearings and alignment issues.

Transmission

All automatic & manual transmission, transfer case and 4 wheel
drive component issues.

Wheels/Tires

All wheel covers, rims, hub caps, lug nuts, tire jack, regular and
spare tire.

* SES light is to be captured under affected component above.
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GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAXONLY

July 19,2004

Adam Alexander, Esq.

Law Offices of Steve Lehto
31275 Northwestern Highway
Suite 121

Farmington Hills, MI 48334

RE:
Service Request: 1-214728434
2004 Chevrolet Malibu
Vehicle Identification Number: 1G1ZT52884H N
Customer Relationship Manager: Deborah Arias
Dear Adam:

We have not received your response to our settlement counter-offer dated July 14, 2004. After
further review, we do not believe that an additional adjustment of our settlement offer is
appropriate in this matter. At this time, General Motors is again extending its previous offer.
This offer will remain available for three (3) calendar days, or until July 21, 2004. If your client
has not responded within that timeframe, this offer will be withdrawn and the file will be closed.

Sincerely,
General Motors Corporation
Business Resource Center

1-800-231-1841, prompt 1, prompt 4,

cc: FILE

LGO0068-T



May, 70 2004 §:07AM SERRA CHEVROLET No. 7544 P 1
CVCS136623 Q
o P.0. Box 810 « 3156 Highland Drive 3
SERRA "EEET cogwenns
Phone 616-669-6683 n g
CHEVROLET F-148953 S%ge N
SRR 40409 PETER L 720 215 | 04/13/04 | cvcs136623
LASCR RATE LICENSE ND, MILEAGE COLOR STOCK NO.
T = e
YEAR / MAXE / MODEL DELIYERY DATE DELIVERY MILEG
WYOMING, MI gﬂmﬁg E.),ROLET/“ DOOR SERAN SELLING DEALER NEL FRODUETION DATE
1512T52884F_{
F. T. E NQ. 3 A. 0. DATE
04/13/04

BUSINESS PHONE

COMMENTS

PAGE 1 OF 1

DUPLICATE

INVOICE

FILE GOFY

S SDSENSION o7 T UG S RO SO Yl
R G s L 15 e Lor M0 Tk STPERTNG
WHEEL IS OFF CENTER.
NO PROBLEM EOUND
TEAM MGNT TEST DROVE AND VEHICLE WHEEL STRAIGHT
AND NO PULL TO LEFT OR RIGHT
JOBE 1 TOTALS- - - - eswssnnsnnrmrrsrrmnonm o merasasmmsasaasmnnnsaasanmnarans |
JOB# 1 JOURNAL FREFIX CVCS JOB# 1 TOTAL 0.00 W
TECHNECTAN CERTIFICATION: « = v v e cmncmm e tasamamsassnssussannsnssannnnusnnnsnsnnssns ' \p %
TREVOR DAVIS M232916 Q)L C
B (1171 PP w\
ARk iR ettt derdrdeirdr b dedoiede o OO A R AR R R R R R R R R R R R R R R R R R R R R ey
* NEXT RECOMMENDED SERVICE: *
* 07/16/2004 / 11349 MI 02CVZ LUBE OIL FILIER *
PARTS DESIGNATED WITH AN ASTERISK (*) INDICATES LIFETIME TOTAL LABCR.... 6.00
WARRANTY ON CUSTOMER PAID REPAIRS TOTAL PARTS.... £.00
TOTAL SUBLET. .. 0.00
UPON REQUEST.ALL REPLACED PARTS CAN BE RETURNED TO YOU, TOTAL G.0.6. ... 0.00
BEFORE LFAVING EXCEPT WARRANTY REPAIR PARTS, TOTAL MISC CHG. 0.00
TOTAL MISC DISC 0.00
m%%g%i CHFEIEZgES REPRESENT SHOP SUPPLIES AND HAZARDOUS TOTAL TAX...... 0.00
" PAYMENT TYPE TOTAL INVOICE $ 0.00
CASH- - = -CHECKSH- == = -VISA== =« M/C oo~ « -AMEX- - - = -DISC- ===+
HAVE A GREAT DAY AND THANK YOU FROM SERRA CHEVROLET
, ! = CEATIFIGATION =
IF FOR ANY REASON YOI ARE NOT COMPLETELY SATISFIED CALL ALL REFAIRZ AND PARTS LEXTED WERE FURNIZHED 1M
QUR SERVICF MANAGER - DOUGLAS BAKER 1-616-669-6683 COMPLIAKGE WATH MICHIGAN AUTO REPAIR ACT P, 300.
ALL PARTS NEW UNLESS
SPECIFIED OTHERWISE.
CUSTOMER SIGNATURE PARTS STATUS [ 2AVE  [] DISCARD
RR R R R R R R R, o

REPAIRS PROPERLY COMPLETED & CHECKED

BY:

[ ENQ OF INVOICE ] 02:23am

PISGLAIMER OF WARRANTIES

THE DMLY WAARANTIER APPLYING TQ THIZ PART(S) ARE
THOBE WHIGH MAY BE QFFEAED BY THE MANUFAC-
TURER. THE SELLING DEALER HEREBY EXPRESELY DIg-
CLAIME ALL WARRANTIES, ETHER ExRERS OR IMPLIED,
INCLUOING ANY IMPLIED WARRANTIES OF MERSHANT:
ABILITY OR FITHNESS FOR A PARTICULAR BURPOSE, AND
NEITHER AESUMES NOR AUTHORIZES ANY OTHEAR
PEREON TO ASZUME FOR IT ANY LIABILITY [N CONNEC.
TGN WITH THE SALE OF THIS PART(S) ANDVOR SERVIGE.
BUYER FHALL NOT BE ENTITLED TO RECCVER FROM THE
SELLING DEALER ANY COMSEQUENTIAL DAMARES, DAM-
AGES T PROPERTY, DAMAGES BOR LOBS OF LSE, LOBE
OF TIME, LOSE OF PROFITS, OR INCOME OR ANY OTHER
INGIDENTAL RAMAGES-

Copyright © 1958 Tha i Rarymolda
AMNTINVE Bmm




GENERAL MOTORS BUSINESS RESOURCE CENTER

June 2, 2004

VIA FAX ONLY

Adam Alexander, Esq.

31275 Northwestern Highway
Suite 121

Farmington Hills, MI 48334

Re: —
File No. 1214728434
2004 Chevrolet Malibu
VIN# 1G1ZT52884

Dear Adam:

We regret that vour client(s) is dissatisfied with his 2004 Chevrolet Malibu and that several attempts by the dealer to
resolve his concerns have not met his expectations. General Motors Corporation takes great pride in the service we
provide to our customers, and we apologize for any inconvenience and frustration he has experienced.

After careful review of this case, Chevrolet Division of General Motors would like to make the following voluntary
cash settlement offer for all defendants. This offer is being made in an effort to reach an early resolution that will
be equitable to vour client(s) and reinforce General Motors’ commitment to its customers. General Motors requests
vou make this offer available to your client(s) at the earliest possible opportunity.

+ $4,000.00
The above offer is inclusive of any and all costs, fees, expenses, and attorney’s fees, known or unknown, that are

associated with the above-referenced vehicle and is contingent upon receipt of a copy of the current title and/or
registration to show proof of ownership.

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326-1571



June 2, 2004
Page?2

Your client(s) would retain the vehicle. If this offer is acceptable to your client(s), please have vour client(s) sign
this offer letter and return it to me at the fax number shown below.

Sincerely,

Deborah Arias
BRC Legal Case Manager
Ph# 800-231-1841, prompt 9, prompt 5, extension 57889 FAX# 866-214-0880

cc: FILE

Client’s Signature Client’s Signature

Date Date

General Motors Corp. — CARS — Legal, ¢/o MSX International, MC 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326-1571



GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

Tuly 2, 2004

Amn Nigro
Michael Chevrolet
Summerville, SC
BAC 114017

Re: I
Siebel Request: 1-216704329
2004 Chevy Malibu
VIN #1G12152824F |

Dear Ann:
This is a letter of notification regarding a Better Business Bureau case involving the above referenced customer.

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
regarding this vehicle. The specific documents needed are:

All sales, purchase and finance agreements, including a conversion invoice (if applicable)

The incentives acknowledgement form

The Actual Cash Value statement of any trade

All service and body shop repair orders including all internal, customer pay, and warranty repair orders.
(Please include front and backs of the shop copies).

B B e

Please fax them to the number found below. If there are any fax difficulties or the documents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. I vou have any questions, feel free to contact me directly at the number
below.

Sincerely,

Repgina Nelson

BRC Customer Relationship Manager

Pyt 800-231-1841, prompt 9, prompt 5, extension 58524
FAX3# 866-589-3985

GaealM csCap. CARS  ILegal,gobM SX Iesretiral M C 336105000
1426 Pacific Drive, Auburn Hills, MI 48326



Service Satisfaction Survey

Branchville SC

lohIbhabalidliald ool o b Bdoathadll

Dear Mamie L Evans:

Please make any carractions to your nar 3, address,

or telephane number here:

A}’“ 2604

Home telephon
Change 10: {

Please provide us with your preferred Email address:

Qur records indicate that you had your 2004 Malibu serviced at Michael Chevrolet on March 31, 2004. Qur goal is for
you to be completely satisfied. Please take a few minutes to compiete both sides of this questionnaire zbout our
dealership’s persennel and services. Your timely response is very important to us and will be used to d rect our continued
efforts toward meeting the highest expectations of cur customers.

Thank you for having your vehicle serviced at Michaei Chevroiet.

Sincerely,

e F- Lot
Charles . Ugolino
Director of Operations

{ Instructions )

~ J

Please use a dark pen or pencil {preferably black) when filling out this survey.
D Please check this box if you no ionger ownflease this 2004 Malibu, and return the guestionnaire.

~PLEASE HAVE THE PERSON WHO TOOK THIS VEHICLE IN FOR SERVICE ON MARCH 31, 2004, COMPLETE THIS

SURVEY."™

*Mwut Your Chevrolet Dealership’s Service Department }—

1. How satisfied were you with the convenience of the Service
Depanrtment's RoUrS? .. st

2. Were services avaiiable to you on both an appoun:ment and
NON-APPOINIMENT BASIS? ottt et et e

3. When arriving for service, were you greeted prompliy? ...

4. How satisfied were you that all dealership personnel treated youina
caurteous, fair, and professional manner? .. et eeeam et e s e e

Compietety Vary Sorogwhat Mot At Al
i Satisfied  Satisfled Sa'afed  Satisfied
" O o. 0

Ooes Not
ApplyMNot  Jon't
Yes No Required rew
E O 0O O
-] 0O O
Complately Very Souewhat  Not At Al
Satisfisd  Satisfled  Satisfled Sitisfisd  Satistied
O O O ® a

#Aboul Your Service CQnsultantIAdvisoL_

5. How satisfied were you that your Service Consultant took enough time

1o thoroughly understand your SEmnvice request? .........veeeeimeeeireenrens

6. Wera you offered transportation aptions? ..........veneensinie e

7. How satisfied were you that you were kept informed about the status of
YOUP SBIVICE FBAUBSE? ...vrimcere s s i s sentsissnt s sssarssas et smesssr e nsasrassasas

Compiately Very Samewhat  Not AtAI
Satistied  Satisfied  Satisfi Catafied Satizfied
O L] ] O
Does Not
ApplyMNot Don't
_ Yas No Reguired L
0 L] O ]
Does Not
Complatsly -« Yery sm'mmn Not AtAll  Apphy/Not
st Satlsfied [ f Satisfied  Required
0 O a a a O
MNe Time
Yos No Promised
O ad B 119365

8. Was your vehicle ready by the original time promised? ..........cccccverveees

1Gizrs2s24f 15014

21413445046 00000114017 253018 057 1

Please camplete other side

CSI 1321




ﬁ:&bout Your Service Consultant/Advisor . Ccmtinued_

Completely  Vary Somewhat  Not At Al
Satisfied  Satisfied  Satisfled  Satistied  Satisfled

9. How satisfied were you with the exptanation you were given of ai!

S8vICeS PErOMMEd?Y ... e e 0 O a 0
10. Overall, how satisfied were you with your Service

Consultant? 0 [} O 0
Mbout Service Delivery#

Complately  Very . Somewhat  Not At All

11. When you picked your vehicle up, haw satisfied were you with: Satisfled saml_-d

— The time it jook to complete the transaction? .. 0 O a

- The ease of getting your vehicle? ...... B a (]

= The condition in which it was returned? O 0

Of O00G0a
Oz Ccon

12 Were ALL of your service cancems corrected on this service visit?
IF NO, wity nat? {check al that apphy}

. . i
O condition explained - repair not necessary O Pans not availabte I S'SL’GJ '44‘6 Sf Flide

» ce Widsheld
I work performed did not correct the problem O 1 dectined repajﬂogj\s.k[t," 2;\:: :a{-zdiﬁﬁ?{‘-iqr/ﬁnéff” 5
o ! -

O service Department could not duplicate problem Other (please specify) pe

. Tam ST 01
O service Depariment was too bus {J pon't know dn?‘\d q/;ﬂ?r am J
" 4 kavmﬁ frouble w'th ‘¢A&
c::m?l:my anlr o Somewhat Em-Ai All [,(/,fc’ —
13. How satistied are you that your vehicle was fixed right
0N HhiS SBIVICE VISHT cuoeeviiericricet it e e bens s e O O O 0
Yas No
14, Were you given a copy of the completed repair orderfinvoice? .............. . 0 .
Dan't Koow!
15 Were you contacted snortly after this service visit to determine your Yes Nat Sure
satisfaction with te dealerShip's SEIVICRT .........wmemimiisssosiriceies O ] )
ﬁsumming Up Your Experienca_
Completely Very Somewhat Not At AN
Satlsfied  Satsfied it Sstistied  Satisdl
16. Basad on this service visit, overall, how satisfied are you
with MIChael CREVIOEt? ... .....c..eveereieeeereeeesarernernienaanes O | O = a
Dufinitaty Probably  Might  Probably  Definitely
Would Would  Might Not Not Not
17. Would you recommend this deaiership for service? ........ocivncereee. a O O ]
Compietely Vary Somewhat  Nat At All
Satisfled d isfl Satisfled  Satisfied
18. Qverall, how satisfied are you
With YOUF 2004 MaliBUT .....eecveeeevereseseseeasesineenseeaseennneas O a O u|
19. Areyou ... O Male B Female i
20. Yourage .. O under2s [3 25-234 [l 35-44 M o45-54 O s55-84 O &5 or older
Yos No
2t. May we inctude your name when providing this survey information to your dealership? [ | O

22, Do you have any cther comments/recommendations about Michael Chevradet?

{
I will neverger a car oM afernet w i b EJ@]‘{TY TVVﬂ M/Z@_g
widhout heing +8ld: Thig WasS .. J.c:mé) 6409_7 L sel”
Qe n purhase a Car Without i+ being anfha /s

i yor".: have an issue with your vehicle or a concern requiring immediate attention, we encourage you to first contact
your dealer. If further assistance is required, please call the
Chevrolet Customer Assistance Center: 1-800-222-1020

. leank Yo +

ns will help us serve yau bhetter.
Pteasa return this questionnaire in the self-addressed. postage-paid envelope to:
CHEVROLET MOTOR DIVISION, P.O. BOX 10054, TOLEDO, OH 43699-0054

161z7528247 I 15014

21413445046 8758055843 253018 057 2
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Confidential Information

CASE ASSESSMENT BY: Regina Nelson CARS Request No: 1-216704329
Customer Name: ||}
Year of Vehicle: 2004 Make: Chevy Model: Malibu Current Mileage: 8,000
Vehicle ID No.: 1G1zT52824Hj} In Service Date: 12/27/03 Purchased: New/Used

If used: (date/miles)
What is customer seeking: Replacement

What is customer eligible for: Repurchase/Replacement/Repairs

VEHICLE REPAIR HISTORY
CUSTOMER’S PRIMARY SYMPTOM / COMPLAINT Computer information center failed
Date: Mileage: Days Out: Description of Repair:

Never addressed by dir

Trunk piece broken
6/9/04 6,705 1 Gasket worn, needs new gasket, sop from Michigan

Window motor failure
Never addressed by dir

OTHER SYMPTOM / COMPLAINT: Window

Date: Mileage: Days Out: Description of Repair:

3/16/04 3,707 1 SOP

3/31/04 4,470 1 R&r window channel due to being warped and making
trembling noise

6/9/04 6,705 1 Lubed rails glass glides on

Wiper

3/31/04 4,470 1 Could not duplicate condition at this time

5/12/03 6,036 9 Replaced both wiper inserts

Power steering

5/12/03 6,036 9 Replaced steering column assembly

Vibration in steering wheel

6/9/04 6,705 1 Could not duplicate

Start up

6/3/04 6,705 1 Could not duplicate

Recall

6/3/04 6,705 1 Airbag warning label

Total Days Reported Out of Service: _ 13__

VEHICLE MEETS PRESUMPTION:  YES: NO:| |

Arbitrate case: |:| |:| Settle case:

Team Manager Approval: Date:

Revised by A. Allen Payne 050203



Confidential Information

CASE RECOMMENDATION FOR CUSTOMER SATISFACTION (based on a review of documentation):
Crm recommends GM continue to honor the warranty for any verifiable manufacturing defects. For
customer satisfaction crm may consider offer a GMPP SmartCare 12/12. Cust does meet the
presumptions of the SC LL, however crm doesn’t feel cust claim merits a buyback at this time.

AVM and/or DEALER RECOMMENDATION:
No recommendation given

Team Manager Approval: Date:

Revised by A. Allen Payne 050203



Overallowance / Incentives / Negative Equity Form

Customer 00 | Request # 1-216704329 BBB#  CHV0445464

Straight Trade Mandated Mediated

This form may be used to identify possible overallowance and to determine any customer incentives which were
paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives
prior to arbitration or voluntary repurchase.

Use the charts below to help determine over allowance and incentives.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACYV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Selling Price) $
MSRP (from BARS Invoice) $21,075.00
Difference $

(If positive, look for Over Allowance) If no Trade in, have Dealer
explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $
Actual Cash Value Statement $
(A) Over Allowance $
(If positive)

Payoff $
Actual Cash Value Statement $
(B) Negative Equity (If positive) $

If Over Allowance and/or Incentives (not included in Purchase Price) are found, verify with
Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale) — (before tax, tag, etc.) $

Incentives not included in Purchase Price (from BARS) minus $

(Do not include fuel fill credit, dealer incentives)

(A Over Allowance) + (B Negative Equity) minus $

Actual price of Vehicle that should be presented to BBB for ATA $
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LIhnnelesshidhiy Wi
1 ‘

| CURRENT MILEAGE 5745

TBASED ON THE CURRENT MILEAGE
L OF YOUR VEHICLE, THE MANUFAC-
1TURER RECOMMENDS THAT THE
FSERVICES MARKED WITH AN "X’
TBE PERFORMED NOW.

/
LU
‘ %ﬁ%f%@ /7 %ﬁ/{%f%ﬁ

EXCLUSION OF WARRANTIES
The sellar. MICHAEL CHEVROLET - GEO - OLOSMOBILE hergby axpressly disclaima all warranties,
gither nxpresa of implled, including any implled warranty af merchantabllity or fitreza tor o

porticular purpose, and MICHAEL CHEVROLET +GED -OLDEMOBILE neither asaumes nor suthorizes
any nthar parson 10 pasume fof it any liabitity In cannection with tha eale of the vehicle pr product,

GHEVRD
‘P.0, BOX 2770 SUMMERVILLE, SC 22484 :
SERVICE: (843) £75-8034 - SWITCHROARD: (B43) 873-1810 DATE: SIGNED: . X .
sTocK No. 240430 TAG ND. T3318 coLorn GALAXY SILVER PAGE } OF 1

fu

| Tagihortn: the Balow mper. wark 10 b O & nprowanry TIME PRGMI
o 50 e T e gl )
ng. quor o daltvary mi my (k. An oupn fAaananic’e lign In hardby
ko wiedged. on -nmmﬂ: 10 sacurs thi WHGLNE of rapaint thivald. You wil nol ke WA ITER *k

hwid ‘respardibis 1o7 loss or dkriga to vahioe or wrilchin K1 b sehicia i chio ol
fien, Thaft, wockiemi of Any oThar Gauen Beyord yOUr ponie-
MB BTRICTLY CASH.

PRELIMINARY. 0. 00
) CITY/BTATERZIP NE
sranchviLLe sc [J—
BILL TO: 0. NO.
ENGINE NG. TRANSM. NO. AXLE NC. PROD, DATE | LABOR RATE
B ineav ACKNOWLEDGE THAT 1 WAS NOTIFED 8 cave | 3.0 Liter SFI HX0 VAR
SHAL APPROVAL OF THE ABOVE REVISED ESTIMATES:
! “” MOTHOD CF PAYRMENT CASH
SBLLING DEALER 16014
WARRANTY EXMRRE

TRRGR TR TIaNS ANE BReE
FIRST NEW CAR LUBE OIL AND FILTER

LING: WHEN: RO

| misc. franGes| | amounT _'

SUBLETS AMOUNT
P2, NR.

: FOREMAN'S
‘ SIGNATURE X
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240430

002
252282
ACCOUNTING MICHAEL CHEVROLET

P.0. BOX 2770 SUMMERVILLE, SC 22484
SERVICE: (B43) B76-8034
PAGE 1 SWITCHBOARD: (843) 872-1810

SERVICE ADVISOR: 365 ZACHARY STRICKTAND
N MIEEAL

1G12T52824

WAIT 16MARO4 VAR. j ADV [16MARZ 004

T OPTIONS:
[TRN : MXO

[L0:04 16MAR(4

STK:240430 DLR:16014 ENG:3.5 ] L:Lter SFI

?,SE‘:HRS

cosT

SALE COMP LIST NET TOTAL,

. COMP_TOTALS

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HERECGN 15 ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TQ
OWNER. THERE WAS NO INDICATION FAQM THE AFFEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REFLACED
UNDER THIS CLAIM HAD BEEM GONMECTED IN ANY WAY WITH ANY
ACCIDENT, MEGLIGENCE OR MISUSE. RECORDS SUPFORTING THIZ
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

f 2

1238

2055 hkkdkkEk

1595 0
STATEMENT OF DISGLAIMER

The (actary warranty tongtiiuas il [Seseai:
of the warranties with respest o LABOR
the gela of this itamitems, Tha

Swller harghy axpraasty discisims ail PARTS AMOUNT
warranties  @ither  axprazs  of GAS, OlL, LLBE
impliad,  Includimg  any  Implisd
;-varranw of mur?hﬁntabmtv or SUBLET AMOUNT
ithmas for @ partloular  purposa,
Seller  nelthar  Bssumes  nor MISC. CHARGES

authorizes @ny ethar persdl W0 T aamai"AHARGES

{SIGMED] DEALER, GEMERAL MANAGER OR AUTHUOIRIZED PERSON (DATE)

assuma  for “h ahl'ly liahility hlln

conneclion with tha sale of his

itemy/i1ams, LESS lNSURANCE
SALES TAX

CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT

FILE COPY
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HOWN ABQOVE ARE THE MOST RECENT
RVICES FERFORMED ON YQUR VEHICLE.

SE

; [CURRENT MILEAGE .,
“BASED ON THE CURRENT MILEAGE /

“BF YOUR VEHIGLE, THE MANUFAC-
UAER HECOMMENDS THAT THE
ERVICES MARKED WITH AN *X'
E PERFORMED NOW,

EXCLUSION OF WARRANTIES

The saller, MICHAEL GHEVROLET + GEQ - QLDSMOBILE heraby oxpressly diaclaima all warranties,
gither axprass ar implied, Including amy imelied warrenty of marehantability or fitness {er &
partigular purpags, and MICHAEL CHEVROLET -GEQ -DLDSMOBILE neither assumes nor authorizes
ary ather persgn to assume or it any llability in connection with the sala of the vahlicle ar pradugr.

P.0. BOX 2770 SUMMERVILLE, 5C 29484

SERVICE: (B4:3) 875-80%4 - SWITCHBOARD: (843} 8231810 DATE: SIGNED: 3& ‘
STOCK No. 240430 TAG NO. T1971 coLor BALAXY SILVER PAGE 1 OF 1
1MAR2004 V'd\ "\ | 04 |CHEVROLET MALIBU 365 _|253018
%ﬂu‘h‘tg‘wlhﬂrm \ho bmow topal work 10 be dona llqn?C with thn nacasaary A A TIME PROMISED
st oo dubvory b e il 0 ey oqkralely llont 8 hore *ik sk
-‘Ejﬂnuwmagu &R abowe vahichk 10 secura thy smaunt of repalrs thermo, You will nol WAITER

e hyld reipengibia for kees or damage 1o vanicla of orioan lef In wehich In clido o
i1k, et asekiint of a0y other caums baynnd yaur duntéal.
“TERMB BTRILTLY CASH.

PRELIMINARY E
CITY/STATESZIP
AUTHORIZED BY: X BRANCHVILLE SC-
- P.Q, NQ.

JREVISED oATE TIME .
SR o / mILL TO:
revisen

ESTIMATE(2) # ENGINE NO, TRANGM., NG AXLE NO. FROD. DATE | LABOR RATE
Fhrereay acknowLEnGe THAT | was NoTirieD  Gave 3.5 Liter SFI MX0 VAR.
BORAL ARPAOVAL OF THE ABUVE REVISED ESTIMATES: e CASH

16014

BELLING QESLER

WARRANTY EXMAEE

RUETIGNS AND DESCH

S EEENETR ET WINDOW MAKES TREMGLING NOTSE WHEN GOING

e 2

FOREMAN'S
SIGNATURE

'y
#

X
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240430 253018
ACCOUNTING MICHAEL CHEVROLET
F.Q, 80X 2770 SUMMERVILLE, SC 29484
SERVICE: (B43) 875-8034
PAGE 1 SWITCHBOARD: {843)873-1810

SERVICE ADVISOR:

VN

365 ZACHARY STRICKIAND

1G12152824 1

_ 4470/4470

WAIT S1MARO4

CASH

AR

31IMAR2004

OPTIONS:
TRN.MXD

 07:52 31MARO4 [3:07 31MAROA

STK:240430 DLR:16014 ENG 3.5 _Liter SFI

'INE OPCODE TECH TYPE A/HRS S/HRS

: 4411S3 :

0 Hhkkkkwx

COST, SALE, & COMP TOTALS

COST
- TREMBLING NOISE WHEN: GOING 0P

5820

SALE COMP

LIST

NET

13978 0

SATISFIED

ON BEHALF OF 3ERVICING DEALEH, | HEREBY GERTIFY THAT THE
INFORMATION CONTAINED HEREGN 1S ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO GHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PAAT REPAIRED OR REPLACED
UNDER THIS CLAMM HAD BEEM CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

STATEMENT OF DISCLAIMER

The Factery warranty Gonstitutes all
of e warranties with rospagt to
tha zale of this fem/tama. The
Seller hareby oxpressly disclaine all
WAMANTIAS  Rither  wxprems  or
Implied, Including any  Implied
warranty aof  mae:chantebility  or
fltness [or o particuinr PUrpose,
Seller  nalther  Bssumes  nor
autharizes any  other peraon to
fagume  [&¢ it any liablity In
coAanmction with tha salr ot thig
ltem/itnrng,

T

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESZ INSURANCE

OO0 (SO DO E

SALES TAX

(SIGNED) DEALER, GEMEAAL MANAGER OR AUTHORZED FERSON (DATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

FILE COPY
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0143 S PTTACED WINDOEND COULD NOT DUPL
MNVLEE S FTRST NEW: GARS 807~ |SPECTAL-ORDER |

EHOWN ABQVE ARETTHE! MOST RECENT
#'8ERVICES PERFORMED ON YOUR VEMICLE.

s f

L i
/ i L %ﬁmf éf“"

EXCLUSION OF WARRANTIES
*tha snllar, MICHAEL CHEVROLET - GEQ * OLDSMOBILE hersby axprassly distiaima all warranties,
aithar express or implied, including any implled warranty of marchantabillly or fitnoss for &
particular purpose, and MICHAEL CHEVROLET -GEO ‘OLDSMOBILE neither masumes nor authorizes
any ather peegon 10 assume for it any liahility in conpnactian with the sale af tha vehicla or praduct.

LET
' B0, BDX 2770 SUMMERVILLE, SC 29484
snznwce. {843 875-8034 SWITCHEOARD: (842/873-1810 DATE: SIGNED: X

m smcx NO. 240430 . TAG NO. TE024 cOLOR GALAXY SILVER PAGF. 1 OF 1
: ‘ e FHCEAGR ;| DEGIVER GATE| IGENSE WUBER [VERR] 1|+ " MAKE RND BIDOEL. 1 | (1 ;| WRITTEN2YE RO By
1617752824 6036 | 31DECO3 128 254390
Ita tha balow repik wotk to be donn mkeng with hé nacewear TIME PROMISED

ywa |:m:lbvm mnvloggr-‘t‘n the abiove vnhh It kl;uf (Ir‘w RurpcEn u
or coltvmry ot frwy (lE n axprami maehenk's lan i hornb .
Dve vehicls {o doouré 1he amount of repard thetete. You will nn 17 . 3 0 1 3MAw4

Tor- ki '0f damage in vehich & BrUdtes sty In wahiclw in chio 0|
;ﬂ' cﬂhﬁf ohusd baynad your cential,

k)

CITY/STATEMRIR:
BRANCHVILLE sc-
BILL TQ: PO NO.
ENGINE NG. TRANSM, NO, AXLE MO, PROD. DATE LABOR RATE

MX0 VAR.
METHOR DF PAYMENT CA S H

spac 3@% C0Y/7H! _ e, 10

| HEREBY ACKNOWLEDGE THAT | was NoTiRED a cave o 3.8 Liter SF1
.ORAL APPROVAL OF THE ABOVE REVISED ESTIMATES:

" FOREMAN'S
SIGNATURE
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0086
240430 254820
ACCOUNTING MICHAEL CHEVROLET
P.0. BOX 2770 SUMMERVILLE, SC 29484
- SERVICE: (843) 875-8034
PAGE 2 SWITCHBOARD: (843) 873-1810

SERVICE ADV

128 TAMMY

1G12T52824 F)

17:30 24MAY04 VAR, | CASH 31MAY2004
STK:240430 DLR:16014 ENG:3.5 _Liter . SFI

TOT.

62425 89003
—ﬁmmw --------

The fagtary warranty constiiutas all *
of tha warrantios with respect te LABOR AMOUNT

COST, SALE, & COMP _TOTALS
, OGN BEHALF OF SERVICING DEALER, | HEREBY GERTIFY THAT THE

5 INFORMATION CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE
i SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NQ CHARGE TO

OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE

" VEMICLE DR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
Y. LINDER THIS GLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
¥ ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS

CLAIM ARE AVAILABLE FOR {1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REFRESENTATIVE,

the salo of this ltem/ltems. The
Sallar herghy axpressly disclaims ol
warrpntiod  aither  oxpress OO0
implied, Inchuding  any  impliod
warranty ol marchantability  or
fithena for o particular  purpowo.
Seller  nmther  BABUMAs  nor
authorizes any othar parkan 10
sgeuma for [t any Hobilty in
connaction with the sale of this
item/itama.

FARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC, CHARGES

‘TOTAL CHARGES

LESS INSURANCE

[o]{=]1e] =] la) o] o

SALES TAX

o (GIGMED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON {RATE)

CUSTOMER SIGNATURE

PLEASE PAY
THIS AMOUNT

FILE COPY
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240430

B s
HoME : I US :

254820

ACCOUNTING

PAGE 1

o007

MICHAEL CHEVROLET
P.0. BOX 2770 SUMMERVILLE, SC 29484
SERVICE: (843) 875-8034
SWITCHBOARD: {843) 873-1810

28 TAMMY HOLIFIELD

NI ALERAE 1N

1G1ZT52824F

6036/6036
iEl

VAR. | CASH 3 1MAY2004

STK:24

= e —
0430 DIR:16014 ENG:3.5 Liter SFI

LIST NET TOTAL

CLE: :HAS NG
: SHORTED

COLMIY ASSRIBLY

PARTH: 22688086

ON BEHALF OF SERVICING DFALER, | HEREBY CERTIFY THAT THE
WWFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
u SHOWN. SEAVICES DESCRIBED WERE PERFORMED AT NQ CHARGE TO
2 OWNER., THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE Of OTHEAWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPFORTING THIS
CLAIM ARE AVAILABLE FOR {1} YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION ay
MANUFACTURER'S REPRESENTATIVE.

ETATEMENT OF DISCLAIMER

The tectary warranty conatitutas ol
of the warrontles with respest 10
tha sele of This ltam/items, The
Sakier horaby exprassly disclaims all
warrantigs  eithar  axpreas  ar
impllad, inchading  any  Implied
waorranly  of  morchantakility o
fitneas for & partigular  pUPPOEY.
Soller  nelther  assumes no¥
puthorizes any othor person 1o
pgsuma  for it ony  labilly in
connection with the sele aof this
itam/itams.

FARTS AMQUNT
GAS, OIL, LUBE
SUBLET AMOUNT
MISC, CHARGES
TOTAL CHARGES
LESS INSURANCE
SALES TAX

151GNED} DEALER, GENERAL MANAGER OR AUTHORIZED FERSON (DATE)

CUSTOMER SIGNA TURE

PLEASE PAY
THIS AMOUNT

FILE COPY
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S0P |SPECTAL ORDER |
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'
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| FRENERERE N |
EXCLUSION OF WARRANTIES
Tha aallar, MICHAEL CHEVROLET - GEQ - OLDSMQBILE harsby axpraasty disclalms ah warcanties,
gither axprass ar imphed, Including any implled warranty of marchantabibty or fitness tor a

particular purpome, nd MICHAEL CHEVROLET -GE0 OLDSMQBILE nelrhar assumes nor alithorlzes
any sther persan to assuma far it any llabllity in connaction with the sale of the vahicle or producr.

HEVROLET
P.0. BOX 2770 SUMMERVILLE, SC 29484
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1
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o O, NO. BUSINESS PHONE g
ENGINE NO. TRANSM. NO. AXLE NO. FROD.DATE | LABOR RATE
JEREE WLEDGETHAT | WasNOTRED B Gave |35 Liter SFI MX0 VAR.
K1 APPROVAL OF THE ABOVE REVISED ESTIMATES: oo CASH’
‘ o PA! D SRLLING DEALER 16014
. WARAANTY EXFINES
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“'REPLACED: WINDOEND - COULD - NOT -BUFL) e

32[1 GMARD4

FIRST NEW CAR SOP

ISPECIAL ORDER | |

 SHOWN ABOVE ARE THE MOST RECENT
! @ERVICES PERFORMED ON YOUR VEHICLE.

CURRENT MILEAGE

6705

%" SERVICES MARKED WITH A
. BE PERFORMED NOW.

BASED ON THE CURRENT MILEAGE
- OF YOUR VEMICLE, THE MANUFAC-
. TJRER RECOMMENDS THAT THE

'l

p.0. BOX 2770 SUMMERVILLE, SC 29484

EXCLUSICGN OF WARRANTIES

Tha saliar, MICHAEL CHEVROLET - GEO  DLODSMOBILE heraby nxpreasly disclsima all warranties,

althar expruss or Implied,
phrticular purposs, and MICHAEL CHEVROLET +GEQ -OLDSMOBILE npither Basumes nor authorizes

pny athor paraon to assume {of i1 any

Including any Imphod _warranty of rmerchantnbility or fitness for &

Jiabllity in ponnecrlon with the sale of thn vebicle or product.

- RE

A %

SERVICE: (843) 875-8034 - SWITCHBOARD: (843 873-181 4] DATE: SIGNED: X
© CUST. NOZ240430 sToCK N, 240430 TAG ND, T2225 coLor GALAXY SILVER PAGE 2 OF &
: £ EATIGN RUMBER . |, MILEAGE | DELIVER DATE LICENSE NUMBER [ YEAR] 03 VRTTTEN. BY] O NUMBER
1612T52824F 6705 31DECO3 04 |CHEVROLET 128 |[255785
+ 1 harsby wuthorisa tla bHow tapmr wntk 0 R gdone winiy with 1he necemeary TIME FHOWEED
e O vy nt oy e AN K anics Tan b veor
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TEAMS GTRICTLY CALH.
FRELIMINARY ESTIMATE 8 _ 55, 00
CITY/STATE/ZIP ﬂ
AUTHORIZED BY: X BRANCHVILLE 5€ -
VIGED BETE TIME 34 AL 1O PO, NO. BUSINESS PHONE
e ESTIMATE(1) & !
o AEMYSED
ESTIMATE(Z} 4 ENGINE N, TRANGM. NO. AXLE NO. PRGD. DATE LABOR RATE
HERERY ACKNOWLEDGE THAT | WAS NOTIFIED & gave (3.7 Liter SFI MX0 VAR.
DRAL APPROVAL OF THE ABQVE REVISED ESTIMATES: R CASH
SELLING DRAVTR 16014
COBTGIANE LIONATURE WANRANY'T EXPIADS
0 E .. LADOR NSTRUCTIONS AND DEBCRIPTION \.7, @i i i QIUGREASE).  AMOUNT
CK lFDR NOT WANTING TO START WP WHEN TURNING IGNITION-SEEMS T
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TOWING AMOUNT
. |Wisc. craRGES|  AMOUNT
SLBELETS AMOUNT
P.0. NO,
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240430 255785

*ACCOUNTING* MICHAEL CHEVROLET
] P.0O. BOX 2770 SUMMERVILLE, SC 29484
SERVICE: (243) 876-8034
~BRANCHVILLE SC PAGE 1 SWITCHEBOARD: (B43)873-1810

"HOME : —BUS-
\ __SERVICE ADVISOR:

28 TAMMY HOLIFIELD

TRMAKE/MGDEL MILEAG
CHEVROL]:.T MALIBU 1G12T52824F
TE] WARR, EXP, | o PROMISED. . i PR
WAIT 03JUNQ4 VAR, | CASH 03 JUN2004
IREADY: . | OPTIONS: STK:240430 DLR:16014 4 ENG:3.5 _Liter SFI
TREN : MX0
~11:38 03JUNO4 113:26 03JUNQ4

SALE _ LIST NET ___ TOTAL

LLINE OPCODE, TECH _TYPE A[ﬂBS S/HRS COST

TLUBE DIL &FILTER | S
B0 OPOM: 0.30° 0030 95 i TET
1 25010792 OIL FLTR ) 323
SATELE OILIOW30Q - » v 52BN
TIRE ROTATION & BALANCE (INCL BRAKE INSPECTION)
RE ROTATION & BALANCE - (INCL. BRAKE:
INSPECTION) o
G2 GPEMY g 80 0. 8050 BRO L ok
¢ CK RT REAR WINDOW FOR DRAGGING WHEN GOING UP

CTifeE CHANNELS = i i , :
252 ISPL 0.00 O. 00 0
R VIBRATTION "IN STEERING WHERL WHEN DRIVING: | BPPROR
CND COULD NOT DUPLICATE CONDITION AT THIS TIME

,,,,,,,,,,,,,,,,,,,, HERITEPL 0,00 - 0.00 . 0
E CK FDRygEAL ARDUND TRUNK KEY HOLE KEEP COMING LOOSE

DRAG-INTER 'PROBLEM . B
COULD NDT DUPLICATE CDNDITION AT ‘I‘HIS TIME

V1119 INSTPJ..L LABEL ON BDI‘H STJN VISORS ‘

§52WPC94 020 D 20 130

AUTH‘CDDE f‘:

"0 o TPARTS
P 2= 1 B ' TRBEE
STATEMENT OF DISCLAWER |57 DESCRPTON. . L. . TOmA

ON BEHALF OF SERVICING DEALER, ! HMEREBY GERTIFY THAT THE The factory warranty constiutes all
INFORMATION CONTAINED HEREON |5 ACCLURATE UMt 8558 OTHERWISE c': the Iwar:anaru |w“h|mder:ﬂ
SHOWN, SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO the uale of thin lamitems. The [ oapRTE AMOUNT
SNNER. THERE WAS NO INDICATION FROM THE AFPEARANCE OF THE | sammmias ' e roan " o | GRS OIL LUEE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REFLACED implied, Includiag  sny  imalled bl

UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY ;:;r‘urranw* rnfa mutha;-;:nbgll}r\;mzr SUBLET AMQUNT

nes! [ artlcul

ACCIDENT, MEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS lnass tor B PR e | MISC. CHARGES
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT authorizes any othéy person te T HGES
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTIQN BY | assumo for It any lenifty i TOTAL CHA

MANUFACTURER'S REPRESENTATIVE. connectian with the eta of TR 1 LESS INSURANCE
SALES TAX
T : SR STGHATORE
(SIGNED] . DEALER, GENERAL MANAGER Of AUTHORIZED FEASON  {DATE) CUSTOMER SIGNATURE FLEASE PAY
THIS AMOUNT

PILE COPY



04/26/2014 06:24 FAX

240430 2551785
* ACCOUNTING*
PAGE 2
SERVICE ADVISOR:

o1l

MICHAEL CHEVROLET

P.0. BOX 2770 SUMMERVILLE, SC 29484
SERVICE: (843) 875-8034

SWITCHBOARD: (843)873-1810

1 OLIFIELD

CHEVEQLET MALIEU 1G1lET52824F
TPROD. DATE| WARR. EXP. [ . PROMISED . .| . 0 iPO#

705/6705

h:222 5

6
WER

WAIT 03JUNO4

VAR .

CASH

03JUN2004

1 GPFTIONS:
TRN : MO

v 11:38 03JUNO4 [13:26 03,JUNO4

STK: 240430 DLR:16014 ENG:3.5 Liter SFI

COsT SALE COMP

. LINE OPCODE TECH TYPE A/HRS S/HRS

H.CDMELE?EﬁYHSW
L DESSATISFTED

- CONTROL i ACCO
© 11go08s
1330880

a8

ST, SALE, & COMP TOTALS 1693 6374 0

WERE. YOU. GREETED PROMPT

LIST

SATISF

T

IED

STATEMENT OF DISCLAIMER

Tha lactory warranty conaiitutes all
ol the warranties with reapect ta
thn =sale of thia wew/items. The
Zaller horetry axpracaly disciaime all
warrnnths  sithers axpress  of
implied, Including  any  Implied
warranty  of  merchamabiity or
Minass for & partlodlar  purpese.
Sullar npithar  agsumes  nor
gutharizes any other person to

ON EEMALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATICN CONTAINED HEREON 15 ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NG CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAY ANY FART REPAIRED OR REPLACED
UNDER TH1S CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE, RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT

MOTIFICATION AT THE SERVICING DEALER FOR INSFECTION BY sgsume for 1 any  llablity In
MANUEACTURER'S REPRESENTATIVE. _ct:rr::\"?&tlo: with the aale ol thig
1 ma.

“LABOR AMOUNT 37.92
PARTS AMOUNT 12.98
GAS, OIL, LUBE Q.00
SUBLET AMQUNT 0.00
MISG. CHARGES 0.00
TOTAL CHARGES 50.90

LESS INSURANCE

SALES TAX

{SIGNED DEALER, GENERAL MANAGER 08 AUTHORIZED FERSON (DATEY CUSTORMER SIGNATURE

PLEASE PAY
THIS AMOUNT

FILE COPY




RINPFO7

1

START BROWSE
INCENTIVE CODE/LVL: C4C

FN INCTV
CD CD LVL

(s)
c4cC
cev
DBD
DCB
DCB
DCG
DCI
DCN
DCs
DCsS
DCU
DCZ

COMMAND

017
0490
001
005
002
002
002
003
034
029
003
007

INCENTIVE PROGRAM CATATOG INQUIRY

PROCESSING SOURCE:

DESCEIPTION

CCC ** LATE IN-TRANSIT INT CR
DEMC 02 DLR EARLY TERMINATION
$500 BONUS CASH/SAN DIEGO, CA
03 COMM CELEBRATE DLR CASH
02 COMM CELEBRATE DLR CASH
COMMERCTIAL KICKOFF DLR CASH

FLT
FLT
FLT
FLT
REG
RDC
RDC

03
02
03
02

LIGHT DUTY
SER INCREM
SER DEALER
SER DEALER

DIR* 02 REAR SEAT
RDC 03 *** DLR CASH PGM

===>

PFO1=HELP
PF0O7=PGUP

03=
08=

PRV SCRN
PGDN

DLR CASH SLS
CONSUMER CASH
CASH PR/VI
CASH PR/VI
VIDEO CASSETT

CHEVRCLET

START
DATE

01/01/90
06/26/01
05/19/04
10/01/02
10/01/02
01/03/03
08/26/02
08/10/01
09/06/02
08/30/01
06/20/02
01/15/03

END
DATE

03/31/03

07/02/03
04/02/03
06/30/03
12/04/02
12/31/01
06/30/04
12/31/02
10/08/02
05/01/03

ST
CD

¥ g g o g doogoogo=E oo

07/02/04
15:11:01
PAGE NO: 1

LAST ACTIVITY
DATE / VOLUME

07/02/04
12/27/02

06/26/04
12/05/03
04/28/04
05/01/03
02/18/03
03/31/04
04/15/03
10/24/02
04/07/04

MORE RECORDS

P/W:

H H B R E N KB B OSRE®



RINPFO71

START BROWSE

INCENTIVE PROGRAM CATATOG INQUIRY

INCENTIVE CODE/LVL: CSE

FN INCTV
CD CD LVL

(s)
CSE
CSE
CSE
CSE
CSF
CsG
CsG
CsG
CSR
CSR
CSR
CSR

COMMAND

173
1790
163
119
001
003
002
001
172
169
165
116

DESCEIPTION

REG 05 SER CONSUMER CASH
REG 04 SER CCONSUMER CASH
REG 03 SER CONSUMER CASH
REG 02 SER CCONSUMER CASH

PROCESSING SOURCE:

PGM
PGM
PGM
PGM

$500 CONSUMER/LMG/ST LOUIS MO

REG 04 LMG INCREM* BONUS
REG 03 LMG INCREM* BONUS
$500 CONSUMER/HQUSTON TX
REG 05 SCR CCNSUMER CASH
REG 04 SCR CONSUMER CASH
REG 03 SCR CCNSUMER CASH
REG 02 SCR CONSUMER CASH

===>

PFO1=HELP
PF0O7=PGUP

03=PRV SCRN
08=PGDN

CASH
CASH
LMG
PGM
PGM
PGM
PGM

CHEVRCLET

START
DATE

06/02/04
07/08/03
07/02/02
06/01/01
07/25/04
07/02/04
07/02/04
06/25/04
06/02/04
07/08/03
07/02/02
06/01/01

END
DATE

11/02/04
11/02/04
09/30/04
04/02/03

10/11/04
10/11/04

11/02/04
11/02/04
09/30/04
04/02/03

ST
CD

U g dgog 3E o /-doZ ™o oo

07/02/04
15:10:39

PAGE NO:

1

LAST ACTIVITY
DATE / VOLUME

07/02/04
07,/02/04
07/02/04
06,/08/04

07/02/04
07/02/04
07/02/04
06/02/04

MORE RECORDS

P/W:

162

n o O O O KB KB

186

10



RCMPRO29 FORMATTED INVOICE DATA INQUIRY 07/02/04
15:10:08 PRCCESSING SOURCE: BARS PAGE NO: 04
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Ea o o aE a R R  k  E  a a E k a E  k

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 023

RIZER CHEVROLET-OLDSMOBILE CO., INC. VIN 1G1ZT52 824F-

PO BOX 1425 $ 19335.55 INV 1AD27054914
WALTERBORO SC  29488-0014 DUE 11/05/03 DEALER 16-633
COMMAND ===> NO MORE RECORDS

PF01=HELP 02=INV SEL 03=PRV SCRN 04=VEHEVENT 06=AR EVENT
PFO07=PGUP 08=PGDN 09=INV ERR 10=PRINT P/W:



RCMPRO29 FORMATTED INVOICE DATA INQUIRY
15:09:54 PRCCESSING SOURCE: BARS

TOTAL MODEL & OPTIONS 20450.00 18710.55
DESTINATION CHARGE 625.00 625.00
TOTAL 21075.00 19335.55

MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

18416.50

07/02/04

PAGE NO:

ACT 231 18722.05
H/B 261 613.50

PAY 310 19335.55

e el S o e e S o e e S e e e el e i e e Sl i i e el e S e e e S ok el e e ol ol i il ol e o S e e S e e o e e e i o S e

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLCOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

COMMAND ====>

PF01=HELP 02=INV SEL 03=PRV SCRN 04=VEHEVENT
PFO07=PGUP 08=PGDN 09=INV ERR 10=PRINT

MORE RECORDS

06=AR EVENT

P/W:

03



RCMPRO29 FORMATTED INVOICE DATA INQUIRY 07/02/04

15:09:40 PRCCESSING SOURCE: BARS PAGE NO: 02
HP: 32.9
GMS : 18747.05
SUPPLR: 19590.67
MRM : 21075.00
DAN : LSMAT,
MEMO 997.50
COMMAND ===> MORE RECORDS

PF01=HELP 02=INV SEL 03=PRV SCRN 04=VEHEVENT 06=AR EVENT
PFO07=PGUP 08=PGDN 09=INV ERR 10=PRINT P/W:



RCMPRO29 FORMATTED INVOICE DATA INQUIRY 07/02/04

15:09:25 PRCCESSING SOURCE: BARS PAGE NO: 01
2004 MALIBU LS SEDAN CHEVRCLET MOTOR DIVISION
120 GALAXY SILVER METALLIC /Vea GENERAL MOTORS CORPORATION
14C GRAY 100 RENATSSANCE CENTER
ORDER NO. GQZH2D/TRE STOCK NO. DETROIT MI 48243-1114
VIN 1G1 ZT52 82 4F- VEHICLE INVOICE 1AD27054914
*hhkhrhhdhhkdddhkhdrdhhdhhhdddhohdhhhhhhdddhohohhhhddhddrrrdrdrdrddddrdddtdrrrddxg
MODEL & FACTCRY OPTICNS MSRP INV AMT RETAIL - STOCK
172T69 MALIBU LS SEDAN 20370.00 18628.55 INVOICE 10/24/03
B37 FLCOR MATS, FRONT & REAR 80.00 72.00 SHIPPED 10/24/03
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 11/05/03
LX% 3.5L V& ENGINE 0.00 0.00 INT COM 11/05/03
MX0 4-SPEED AUTO TRANSMISSICN 0.00 0.00 PRC EFF 10/23/03
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00 EKEYS SECURED

WFP-F QTR OPT-1
BANK: GMAC - 023
CHG-TO 16-623

SHIP WT: 3168

COMMAND ===> MORE RECORDS

PF01=HELP 02=INV SEL 03=PRV SCRN 04=VEHEVENT 06=AR EVENT
PFO07=PGUP 08=PGDN 09=INV ERR 10=PRINT P/W:



RCMPRO10 CURRENT VEHICLE DELIVERY/INCENTIVE INQUIRY 07/02/04

PROCESSING SOURCE: BARS 15:08:45
vin: 161275282 4Fj sEric scE: 13 MDL vR: 04 ORD No: GQzH2D PAGE NO: 1
ODATE: 09/19/03 ORDER FEN: OTYPE: 070 DLVY SS/SITE CD: 13 16014
DDATE: 12/31/03 DLVY FAN: DTYPE: 010  SRVC TYPE: MILEAGE :
DLVY DOE: 01/06/04 ORDER BY:
CANC : 12/27/03
CANC DOE: 01/06/04
TRADE : 12/27/03 DLVY TO: ML EVANS
TRD DOE: 12/30/03 711 DORANGE ROAD
SRVC IN: BRANCHVILLE SC 29432
SRVC OUT: CANC SRVC IN:

- -INCENTIVES- -
CODE PARY SS/SITE INV/INC NO DATE AMOUNT MTHD DLR SHR STAT
CSE 01 13 16014 00025098341 01/07/04 1,000.00 OR 0.00 9
C4C 01 13 16633 00024879917  11/29/03 40.28 oA 0.00 9
FFC 01 13 16014 00025061493  12/31/03 17.82 OR 0.00 9
COMMAND ===» NO MORE RECORDS
PFO1=HELP 02=CURR INV 03=PRV SCREN PF07=PGUP 08=PGDN

PF09=CURR OPT 10=SPL INST 11=CURR ORD P/W:



September 10, 2004

Branchville, SC _

Service Request: 1-216704329
Customer Relationship Manager: Regina Nelson

Dear Ms-

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu, but
we have been unsuccessful in our attempts to contact you.

To help us review your request in a more timely manner, please contact me 800-231-1841,
extension 58524 on Monday through Friday during the hours of 8:00 am to 5:00 pm. Please
refer to your service request number above and I will be happy to assist you. If I am not
available when you call, please leave me a voicemail with your phone number and the best time
you can be reached.

If you are experiencing an urgent concern and I am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



Overallowance / Incentives / Negative Equity Form

Customer 00 | Request # 1-216704329

BBB # CHV0445464

Straight Trade Mandated

Mediated

This form may be used to identify possible overallowance and to determine any customer incentives which were

paid, but may not be easily identifiable on a Bill of Sale.

You must determine the TRUE purchase price of a vehicle and identify any over allowance and/or incentives

prior to arbitration or voluntary repurchase.

Use the charts below to help determine over allowance and incentives.

* PLEASE NOTE: IF BALANCE OWED / LOAN CLOSEOUT AMOUNT IS HIGHER THAN
ACYV, THIS IS CONSIDERED NEGATIVE EQUITY!

Purchase Price (from dealer Bill of Sale) -- (Selling Price) $21,075.00
MSRP (from BARS Invoice) $21,075.00
Difference $ 0.00
(If positive, look for Over Allowance) If no Trade in, have Dealer

explain why customer paid more than MSRP.

Trade Allowance (from dealer Bill of Sale) $2,158.00
Actual Cash Value Statement $ 1,000.00
(A) Over Allowance $1,158.00
(If positive)

Payoff $ N/A
Actual Cash Value Statement $

(B) Negative Equity (If positive) $

If Over Allowance and/or Incentives (not included in Purchase Price) are found, verify with

Team Manager before submitting information to BBB

Purchase Price (from dealer Bill of Sale) — (before tax, tag, etc.)

Incentives not included in Purchase Price (from BARS) minus
(Do not include fuel fill credit, dealer incentives)

(A Over Allowance) + (B Negative Equity) minus

Actual price of Vehicle that should be presented to BBB for ATA

$21,075.00

$ 1,000.00

§ 1,158.00

$18,917.00




07/15/2004 11:55 FAX 3438202539 CHEVY-NORTH 001

e
#

@ %hfhdj
HUMMER

GENERAL MOTORS BUSINESS RESOURCE CENTER

VIA FAX ONLY

July 2, 2004

Amn Nigro
Michael Chevrelcel
Sumrnerville, 5C
BAC 114017

re: N
Sisbel Request: 1-216704329
2004 Chevy Malibu

viv 41612152325 |

Dear Ann:

In order to perform a case assessment, please provide me with copies of all dealer sales and service documents
teparding this vehicle. The specific documents needed are:
ﬁ,/ All salcs, purchase and Anance agreements, including a conversion invoice (if applicable)

fi / Jhe incentives acknowledgemont form
fi YThe Actual Cash Value staternent of any frade
i All service and body shop repair orders including all internal, customer pay, and warrauty repalr orders.

(Please include front and backs of the shop copies).

Please fax them to the pumber found below. If there ave any fax difficulties or the documnents exceed 50 pages,
please contact me as soon as possible.

Your cooperation is greatly appreciated. If you have my questions, feel free to comtact me directly at the number
below.,

Sincerely,

Reyging Nelsop

BRC Cusioner Relationship Manager

Phb# 800-231-1841, prompi 9, promopt 5, extension 38524
FAX#H B66-589-3985

GamalM doeCoap. CARS Lewl oM 8X htenstizml M C 336-105-000
1426 Pacific Drive, Auburn Hills, MI 48326



07/15/2004 11:55 FAX 3438202539

CHEVY-NORTH

| idooz
USED VEHICLE APPRAISAL
NAME _ o
ADDRESS_ — _
GITY P
HOME PHONE OFFICE
INTERESTED IN
o —
MAK{)AM /YEARC}é SEHI‘ Zﬁ?t_/n
VIN  LICENSE
Y _.
VLE GDLMAGE&E

REMARKS:

APPRAISED BY DATE

ALLOWANGCE GOOD FOR FIVE DAYS QNLY

DS-571 ORDER FROM DEALERS SUFPLY CO., BOX 100, TROY, MI 43050



07/15/2004 11:56 FAX 3438202539 CHEVY-NORTH 003

DALILELALY | L Ly e

3004, MALIRU k& SEDAN CHEVROLET MOTOR DIVISION

r sy GALAXY SILVER METALLIC /V6G GENERAL MOTORS CORPORATION
100 RENAISSANCE CENTER

14c | GRAY , ‘ .
ORDER NO: GQEH2D/TRE . STOCK HO. DETROIT MI  48243-1114
vIN 161 2752 82 4 S VEHICLE INVOICE 1AD27054914
£ t*i***ii***ﬁ*i**********w*****w*******************************#&*******g
( MODEL & FACTORY OPTIONS . MSRP INV AMT RETAIL - STOCK
12769 MALIBU LS SEDAN ' 20370.00 18638.55 INVOICE 10/24/03
B37 FLOOR MAFS, FRONT & REAR 80.00 72.00 SHIPPED 10/24/03
' FES 50-TATE EMISSTONS N/C N/¢ EXp I/T 11/05/03
LX9 3.55 v6 ENGINE | © 0,00 0.00 INT COM-11/05/03
M¥0 4-~SPEED AUTO TRANSMISSION . 0.00 0.00 PRC EFF 10/23/03
V3 FRONT LICENSE FLATE BRACKET 0.00 0.00 KEYS G1335 G1335

WFP-i QTR OFT-1
BANK: GMAC - 023
.+ CHG-TQ 16-633

‘ o SHIP WT: 3168
ﬁg;ir?::fdcg “ L HP: 32.9
' GMS ¢ 18747.05
- , SUPPLR: 19590.67
MRM: 21075.00
DAN: LIMAL
MEMO 997 .50

o

SN

L MAMUE LB

POTAL MODEL & OPTIONS . 20450.00 18710.55 ACT 231 18722.05
DESTINATION CHARGE 625.00 625.00 H/B 261 613.50

TOTAL [ o 21075.00 19335.55 PAY 310 19335.55
MEMO: TOTAL LEESS HOLDBACK AND .

APPROX WHOLESALE FINANCE CREDI 158416.50
#******************i*********t************w**t***w*********************
INVOICE DOES #OT REFLECT DEALER'S ULTIMATE COST BECAUSE QF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AN RETURN TO

DEALER, OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
*********************tt*****i*****w*********ﬁ********t********#********

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT 'TO GMAC NO. 023
| ff” o RIZER CHEVROLET-OLDSMOBILE CO., INC. VIN 1G1ZT52824F

‘ $ 19335.55 INV 1AD27054914
DUE 11/05/03 DEALER 16-€33

sl
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005

CHEVY-NORTH

07/15/2004 11:5% FAX 3438202539

VEHICLE WORK ORDER */ 8

Purchaser Gima T Dealershp Dua T
Mewspaperd » TW([ ) Radia{ ] DQthes{ ]

d Hy
HAMIE LUE EYANS

Fafal

Date

12/27/2003 Phone #'s;

THE BEST PRICES
THE BEST SERVICE
{B43) B73-1210

(803)274-8653

1016 WORTH BAIN STREET
SUMMERVILLE, SC 28483

Purchasers Name _ ‘
Address - 711 DORANGE RD City _SRANCHVILLE g SC g 29432
VERKICLE TO BE PURCHASED . County;y Deal#:___ 47642
YEAR NEWAISED MAKEMODEL s 3 ) STOCK NUMBER - M.S.R.P. CASH PRIGE 0
= BT WY Y
‘ 7 RS ) 21075.0
2004 HEW CHEY  HMALI w._ﬂ 161275282 4K N.DﬂNQ A==~ ADD DEALER INSTALLED [TEMS
EQAPKWENT [ V-8 O Ao O Power Steeri Powver Windows nad Wheels _m .l..__.__.__h___u?g m,.u.m_.mn_ " TOTAL SELLIMG PRIGE 21075. 00
7 W6 O air-Cong, 0 Power Brakes 0 Po F [} Sun Roof O AMFM Stereo - Tape :
[0 4Cyl. [ Powsriocks [1 Power Seats {1 4-Wheels Drive O TTop Ol Stersa - CD LEss TRADE aLLowance | 2158.50
VEHICLE TO BE TRADED iN -
YEBR | STOCK HUMBER MAKE RODEL COLOR SERIAL NUMBER MILEAGE DIFFERENCE | 18916.50
96 CHEY PRIZM 1Y15K52627 145331 ADD PAYOFF ON TRADE-IN A
_ sz_,f Estimate Actual
ADDITILEEAL INFORMATICN {EQLHPMERT ] ~
PLATIHUM BLUS SERVICES INCLUDE: discount sbupons ard senices valued af over $800, .50
prefermed customer card, accklent reporl torms, credil card care grogram, bip planing sandcs, TotaL | 18916,
and 25 puini safety inspaction. PLETINUM PLUS SERVICES is offered o our citslomers a5 2n
addad valua amd may be gurchased at the customers digcretion. PLATIRUN PLUS SERVICE i h_, A
DEALER TO INSTALL COSY CLOSING FEE INCLUDES: Holary, Postage and Matling where SOUTH CARCLINA SALES TAX 300
appllcable, Tille Tracing, Phene Calls, Contraci Preparation, Dratt and *
Bank Charges, Handling of Tiila Papers, Runner Service, ¢lc. sy clLosiNG FEE | §99.50
LIEW INFORMATION TRADE-IN JFJD—.} = TAGS & TITLE 34.00
T . f TOTAL CASH PRICE 19450.00
e ﬂ
~ \ 2 W 5 D\ REBATE {type) v
=y
. ATION NEW VEHICLE REBATE {typs nﬂ}
wﬂmz._.z.mﬂmf {type] A d ~— 1000,
¢/ SCFCU 7 ok G ovstousdoasH | -2000.00
PO BOX 190012 - ¥
1O T DEALER INSTALLED TOTAL
TAL COS ITEMS \_HORTH CHAR|ESTON SC_29419-9012_ 16450.00
PURCHASZR'S DATE OF BIRTH 10/0971953 HOTICE TO ant sign tis ordar efore #2% ik il eonlains blans spaces. You ara entilled to ar exact copy ol the arder you sign.
OH A CASH TRANSACTION 175 oTfar 15 ol va unless signed and actaplad by Dealer.

CHESER CiAL SE T ] A CREDIT TRANSACTION the purchaser's[s') olfar is not sccepled and the transachian is not consummatad urilil (] approved in writing by Dealer and
PUE SER'S SOCIAL SECURTY NO wﬂsma_m wank of finance campany, {b] ell disclosuras raquired by the Fedaral Consumer Credit Prateetion Act [Fruth ard Landing Ack| have baan given,
PLIRCHASER'S DRIVER'S LICENSE MCh nd {13 purchaser(s) ang Dealer Rave signed an Installient Satz Canteasl,

) BUYER ACKNOWEEDGES he has «ead ard received & compleled oty ol inis enlire agreemsnil alfschng bis purshase and hai lhis ardar is subject o
SPOUSE 'S DANER'S LICEMSE NO. Buyer's satislactory credit rating.

BUYER CERTEFIES e Is 18 yaars of age or cldar, and nz cradit has been exiendad exgept as appaars above.
WMILEAGE DM YEHICLE PURCHASED \_._F___ “. CONTRACTUAL DISCLOSURE STATEMERT: The Infprmation yousee o ihe window sorm [Buyer's Guide) for £his wahicie iz part of the contracs, |afarmation
0 tna windoaw form overides amy conteary previsions in the contract of salg.
) ] PURCHASER(S}, FLEASE INITIAL ACKNOWLEDGEMENT OF ARCOVEDISCLOSURE: .
PLEASE READ DISCLAIMER = :
“Tha information you see Jn fhe windaw form {Buyers Guide) for this vahfcie n_m_m__um_m JIH " _w
is part of the conirack. Jnformation o the window form overndes any Salesman (#1) i AR
contrary provisions in e coniract of sate. Buyas Signs X Co-Buyer Signs bt




07/15/2004 11:5% FAX 3438202539 CHEVY-NORTH

g ooe

S e CUSTGMER-A-N"DpEA.usiﬁ--AcxluowL‘EbG'ME-NT —
m the ultimate retail. purchaser o lessee of the vahicle' bearing.this yehile identification
me by the Dealer-named below. This vehicle was purchasedias

Ivery-of this vehicle ‘on 12/3i453 1

ision from ary-future claim-or obli

“and release the GM .

Date : 1"?@&3 i

undersigried person, as Dealer

ncentive(s) described in ltem _L_ ave been providad to the sajd pur

perly completed accurate daliv

Agpﬁesantative, certifies that the information on this application is true and correct and
h

chaser/lessee who has taken delivery of referenced

. ery data has heen forwarded to Genaral Motors.
Authorized Dealer Signature: ‘\l ( Q—DQ "

N : Date: / 3 D?M“
Dealership Name: MICHAEL CHEVROLET INC.

. Dealer Codevr-- ™m0

must in

clude VIN, Delivery Date and Program Reference |jhum 0 svaiatye iy o o
AC. 0al Filg
GMC, g K ang CADIL L ags

Beynnta
-

-]
-~LET, PONT,

te: This documsnt i requited as supportf

Daalar

Ng documentation for tha payime—-
Copy #2 - Customer .

GMaras -

Lal

‘ p AE]
hﬂpS . r



Merriam, Kansas .

Mr. Charles F., Ugolino
Director of Operations
Chevrolet Motor Division
P. 0. Box 10054

Toledo, Ohio  43699-0054
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May 13, 2004

Mr. Charles F. Ugolino Re: Chevrolet Maldbu
Director of Operations Vin: 1G1ZU54834F
Chevrolet Motor Division

P. 0. Box 10054

Toledo, Ohio 43699-0054

Dear Mr. Ugolino:

In response to your "Purchase and Delivery -Satisfaction Survey", T would
like to tell you that I am not completely happy with my new Malibu LV.

On March 29, 2004 I purchased the above car from Crown Chevrolet in
Lawrence, Kansas. Everything was fine for a little over three weeks

and then all of a sudden my power steering went completely off. T could

not imagine what was happening. The warning light with the picture of the
car and a wrench through the center of it went on the dash board and also
the words "Power Steering" showed up on the screen that shows the time of day
etc. Anyway, I just about didn't make it home that night and could not even
turn into my parking place accurately. Of course, I called the dealer the
first thing the next morning and he asked that I bring it in. Well to my
surprise, when T started up the car that next morning, it worked just fine.
I went ahead and took it intoc the dealer and they kept it all day. They
ran several checks on it and could not find out anything wrong. So now I
drive in constant fear that the power steering is going to go out on me
again. Obviously, there must be some explanation as to what happened as

I have never experienced such a thing in my life (of course, this could
happen if you ran out of gas etc.). This was not the case and I could
hardly drive it and had to go very slow in heavy traffie.

Can you give me an explanation for the above? Have you had this same problem
with other Malibus? I understand that this is an electronic steering device -
but have these been a problem? I have never had or heard of this happening

to anyone else. Please let me and my dealer know how to handle this
situation, i

Thank you for your attention to this matter. Otherwise, so far, T have liked
the car and all of the other accessories that it contains.
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Engineering Analysis Associates
Raymond R. Polakoski
973-495-4501

rpolakoski@aol.com

Attention: Larry Meeks, PAR Customer Relations Manager

PAR 1-220756716 -

Attached iy the repair estimate for this case,

Regards,

Ray Polakoski "

.01
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Job Number: 1466

1012
MECENER 55 COLLIAION EEFERTE, INC.
L1 cora« INNEN
COMNITMENT TO EXCELLENCE
%17 Spuecknar Boulevard
‘ Bronx, NY 10435
(718)292-8553 Fax: (7T16)665-4274
ETPVLIMESYT OF MECORD 2 WITH SOMMARY
Written By: JOSLFH DESALVC $IA-948674 07/03/2004 02:07 EM
: . Adjuatez:
T —_r i
Oumar : Malt
Mdress: g T TR
pronk, MY [ Pate of Lesa:
- Dagt Type of Lbaa: Collision
Praning resnt of tmpaot: 1i. left Fromt
Liupaot
L ot 1

Inaurasos Nationwide Mutual
Company :

2004 CHEV MALIMU L3 6-3.5L~F1 4D 3ED USISF Int:

Days to Repair

vIN:
Airr Conditioning
Cruise Control
Xeviass Entry
Tragtion Coentrol
Powar Brakss

Powar Mirrocs

M Radio

AntirlLoak Brakes (4
4 Whael Disc Bzakeas

1612752654 Y 4 o :

]

ATES746
Raar Cefogger
Telaagopic Wheel
Body 3ide Mo.dings
Clear Coat Paint
Powar Windovy

NY Budd Date: 00/2003

Fowsr Trunk/Tailgate

Hteren
Privar Alr Bag
Cloth Seats

Tilr whasl
Intermitiant Wipera
bual Micgrara

Power Atsaring
fPower Locks

AM Radiio

ch Flaver

FasEanger Al: Bag
RBucket Bsats

Odomatax: 4479

Automatic i'ransmission Qwardrive Alumipun/Alioy Wheals
NO. oF. DlBCEIﬁTIUN gryY EXT. PRICE LABCR PAINT
1 FRONT BUMFPER
2 . Q/R frent bumper g €.00 2.0 0.0
: Rapl Bumper CovVay i 27%.00 Incl. 2.6
4 Add for Clear Coat 0 .00 3.0 1.0
5 'GRILLE
é Repl Molding 1 108.00 b.4 0.0
7 Rél Emblea 0 0.00 6.2 0.0
B HOOD
A Rpr Mood 0 0.00 %‘i 1.%
10+ ' Add for Clear Coat 0 ¢.ao . 1.2
11 YENDER
12 Reps LY Fendez 1 161.63 2.0 1.8
R0 X IR [9:97 PR~
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13
14
15
16
1w
in+
1%
N 20
21+
21

234

Ha-20'd

Bo2
192

802
g0z

502

502
BO2
802
302

501

Rpz
Repl

Rapl
Repl

Repl

Repl

Repl
Repl
Repl
Rapl
Rapl
Rapl
Rapl
Repl
Rapl
Rpt

neT

R&T
.Y W

RkI
Rel
Rpr
Rpz
Rel

R&I

973 366 2116

CRaME CHEVHULET

Job Kumber:

SOFYLEENT OF RBCCND 3 WITH SOMMARY
2004 CHEV MALIBUD L3 €-3.5L-FI 4D SED US19F Int:

DESCAIPTION

overlap Major Adj. Panel
Add for Clear Caaz
Add for Kdging
Deduct for Gverlap
LT Apron asey
LT Fander linar
MHEELS
LT/Front Whael, alley 1%%
LT/Tront Center cap Q01
Tira Bridgestons 205/65R1S
+254
TIRE MOUNT & BALANCE / TIRE
FRONT SUSPENSION
O/H frt susp 1t
LT Xnuckla
Align frant whaels
Adjust toe=~in
hAlign faur whasls
LT Lower cntrl arm
Daduct for Overlap
LT Strut 3.5 liter
Deduct for AOvetlap
LT Scapilizer link
Desunt for Overlap
LT Axla asey
Deduet for Overclap
LT Muk & baaring
LT Jeat
LT Rotar w/o 4 wheal dias
LT Bearing
LT 3trut mount
FRONT DOOR
LT Outer panel
Ovarlap Majoer Adi. Panel
Add for Clear Coat
LT Belt malding
LT Body sicde mldg L8 & LT
LT Handle, cutslde
LT Mirror assy w/heatad
LT R&l trim panel
REAR DOOR
gz,agti: pansl / Pgiish
QU A PANEL
LT Quazter panel
REAR LAMPFS
LT Tail latms asgy
FILLARS, ROCXER & FLOOR
RT Rocker malding bese & L5

2

Ty PXT. PRICE LABOR

0.00
6.00
Q.00
0.600
0.00
20.50

OO a0

2;2;50
535t

15.00

-l =

o

0.00
133,11
0.00
0.00
0. 00
0s.7%
0.00
125.00
0. 00

O RO OSSO DD 0 2D

el s NasleNela]
o
-
o
o

<
o
L=
L =]

X3 HIHONWE

dpEHBaR

e

0.0

o=
x
[
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1012

SUFFLIMENT OF KECORD 2 WI¥E SOMMMNY
2004 CHRV MALIBU LS9 5‘3;5L-FI 40 SED USLI9F Int:

Rk e i e L ol il A Y v L ey A W AT TR i e o B A ol B e e A A —

HO. oF. DESCRIPTION QTY EXT. PRICE LABROR PAINT
60 R&X LT Rocker molding base & L3 0 0.00 a.5 0.0
81+ 302 Rpr LT Uniside asey oute: ] 0.00 = gé% a _l;g
62 301 Coarlap Hajor Non-Add. Panal o 0.048 a. =0.
63 801 FRONT LAMPS
4 301 Repl LT Headlamp asay 1. 210,00 0.3 0.a
45 801 Aim headlatps o D.00 0.4 0.0
€6 801 R&I RT Headlanmp amsy 0 .06 0.3 0.0
&7 REAR BUMPER
1] BETI RiI bhunper ocover Q o.00 1.0 .0
L) A Az Bumpar cuver ¢ 2.90 -] i.
70+ Add fuf Glaar Cear 0 0.00 0.0 l.2
ER CAR COVER TOR OVERAPRAY 1 5.00 7T 0.2 0.0
Tiy. MAZIARDOUS WASTE @ b y.oe T 6.0 c.0
134 COAROBION  PROTECHION 1 10,00 8.0 .0
Tad TINT COLOR 1 Q.50 0.5 ¢.0
T8¢ FLEX AGENT 1 15.00 1 a.4a 0.0
754 SET-UF MOUNT & MEASURE 1 .00 2.0 0.0
774 BULL 4 ALIGN 1 0.00 2.0 0.0
744 DHDER CONT 1 &.Q0 Q.0 0.4
794 COLOR SAMD & BUTP 1 0.40 1.5 0.C
804 CLEAN & RETAPE WOLDINGE 1 G.00Q 0.3 0.0
Bl 301 WINDAMIELD
82 301 R&I Nashear raservoir 0 0.00 B3 0.0
L1 1131 - BLECTRICAL
84 501 R&I Battery , 0 .00 m D.I N 0.0
85 801 RsI Horn low nets o 0.0k 0.2 2.0
86 301 R4l Morn high note Q 0.0¢0 3.2 0.0
87* 202 Repl Battery trEay i 3.2 0.2 o.0
88* 802 Repl Battery cover 1 Zizzi ' 5.0 0.0
ta =01 COGLING
0% B02 Rpr Upper tis Rar 0 g.oc » %;% B w0
21 801 Overlap Major Non«Adj. Fanel 0 a.oq . -0.2
92 QTHER CHARGES
33k Tewing 1 130.00
Subhtotals ==> 2837.62 36.9 17.2
Line 20 ; MO RECON AVAILAMLE , LXQ HUNTS PT - ETVIS..... SAMMILL UG ~ TONY
C iieeeas CAPS AND WHEELS ~ STEVE
Parts 2649.862
Body Labor 22.3% nrs B $ 3B.00/hr  B47.40
Paint Labor 17.2 hras 6 8 33.60/nr  633.60
Mechenieal Labor 4.1 hrs @ 8 38.00/n: 159,40
Scguctural Labar 10.5 hzs & 5 38.00/hr 395.400
Paine Supplies 17.2 hera @ % 18.D00/he 300.60
Sublet/Hisc. iAR. 00
Other Chargex 150.00

3

R el WA MY POMT O ey
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¥O.
20 50}
21+ 8§02
35 301
36 %02
18 s02
20+~301
44
&0 801
e 501
18* 302

N 20 502
32 802
40 802
41 s02
12 s02
a7~ so2
88+ 302

2004 CHEV MALINU L& 6-3.

973 366 2116

CHAME. UHEVHULET

Jorn Nuamber:

SUPFLIMENT OF RECOND 2 WITH BAMGEARY

SL-FL 4D SED US1LF Int:

P.O05

FPAGE B3

LY 1]

O A kA ———— g e — ‘h‘h----—-&d_“-“qh“"-Hm-h_;n_-‘

Repl
Rapl
Rapl
Repl
Rapl
Napl
Repl
Repl

DESCRIPTICN

LT/Front center 2ap QD1
LT/Front Center cap @D

LT Axle ansy

LT Axle assy

mess——w DELETES ITEME ~c-vren
Add for Cleax Coast

?EEQND LT/front Whaal, alley
LT Applique

hed for Clagar Coat

Add [or Clear Coat :
—-omes  RURED ITEMS --v----
LT Pendar lines '
LT/Frent Wheal, alloy 15*

LT Seat

LT Rotor w/o 4 wheel dime

LT mearxing

LT asrut mount

Battery tray

Battery cover

AR Rl A m e s e — e e W TR e mm m o o

AubEAtAls sy

QTY EXT. PRIZE

2578
23.22
-5
4%.

B et e el
I

el = |

«“Q.G0

-UPDQ
-0.00

(e wl <]

g.3¢
850 m
5.5
135.88 m
5. 7%
49.9%
34.23
27.23.

.

b fud b S S gl

— ki ke e Y R AR e

456.72

-11‘.88 m

LABGOR
——————— vl e e sl M 5 mr i h oy e R P A — e — oy ey e U A T o

| =-~e==us CHANGED ITEMS ==r-==-~

“9,0

-0.3
-0.1
=%.0
fD.D

Inal.
0.3
Inal.
Inal.
Inel.
Inel.
Q.2
0.0

B b ol Ll Ll L

Q.1

-0.6

Lina 23 : NO RECON AVAILARLE , LKO ﬂunTs PT - ELVIS,..,.. SAWMILI, AUTO » TONT

LI N

CAPFS AND WHERLS - STRVE

Line 20 : NGO RECON AVATIABLE , LKQ KUNTS: PT - BELVYS,...., SAWMILL AUTO - 7ONY
~++1. CAPS AND WHEEL3 - @TEVE

“0-30°d

Fartas
Body Labor
Mechanical Laboar

SUITDTAL
Sales Tax

456.72

g g ﬁrn : § IB.00/hs T.60

s ¥ 36 Dofnrx 11.40
Additional Supplement Labor
Additianal Supplenent Materimls/Supplies

$ qis.sz ¢

Additional Supplemcnt Taxas

-------- AR e Gk T e B R

TOTAL SUPPLEMENT AMOUNT

NET COST OF SUPPLEMEN?T

bl E S

-38.00
=10.480

-ll-lI--i-—i--n-n--t-.——-n-,......_.._..,.\_.-,.n-..._.._..,.,q.-n.._

$ A26,%2

B.6250% 38,84

To.ar

0,02

________ s e N

B 463.74
$ 463.74

BN - O - 5
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FOPFLEMRENT OF RECORD 2 WITR SOMMARY
2004 CHEV MALIBU L5 6-3.5L-FY 4D SED US19F Int:

-n-!llr---w--ﬂi---t-u—-----—-———-wna—--~---—+--—-L--|-mmw-umu-th- ___________

SURTOTAL 5 5203.02
Salas Tax $ 5203,02 8 85.62%0% 448,76
GRAND TOTAL % 56%1.78
AOJUSTMENTS ¢

Daductibie .00
CUSTOMER PAY 3 0.460
INSURANCE FRY 3 S5E%1.78

IHIS LSTIMATE 15 BASED ON OUR DETYATLED INSPECTION. CCCARBIONALLY, WORN OR
OAMAGED PARTS ARE DISCOVERED A¥TER REPAIRS HAVE COMMENCED. WNATURALLY, THIS
ESTIMATE CANNGT COVER SUCH CONSTINGENCINS. PARTE PRICER BUBJECT TO INVOICE.
PARTS REMOVED FROM THE VEMICLE WILL ML SCRAFPED UNLESS OTHERNISE NOTIFIED AY
THE CUSTOMER 1IN ADVANRCE. THIS IS AN ESTIMATE BASED ¢K OUR VISUAL INSPECTION
OHLY. FREQUENTLY , ACDITIONAL MIDOYN DAMAGE IS FOUND OHCOR REPATRE HAVE BEEN
STARTED.THIS ESTIMATE DOES NOT INILUDE SUCH DAMAGE.

ANY PERSON WHO KNOWINGLY AND WITH INTENT TO DEFRAUD ANY INQURANCE COMPANY OR
OTHER PERSON FILES AN APPLICATION FOR COMMERCFTAY TNSURANCE OR A JTATEMERT oF
CLAIM FOR ANY COMMERCIAYL OR PERSONAL YSSURANCE BENEPITS COHTATINING ANY
MATERIALLY FALHEE INFORMATION, OR CONCEALS POR THE PURPASE OF MIZLEADING,
INFORMATION CONCERNING ANY FACT MATERIAL TMERETGQ, ANLC ANY PERBON WHO, IN
*ONNECTION WITH SUCH APPLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
AB318TS, ABETS, SQLICITS OR CONSPIRLS WITH ANQTHER TC MAKE A FALSE RLPQRT OF
THE TNEFT, DESTRUCTTION, DAMAGE OSR CONVEREION OF ANY MOTOR VENICLE TQ A Law
ENFORCEMENT AGENCY, THE DEPARTMENT OF MOTOR VENICLES OA AN INGURANCE CCMBANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICE I8 A CRIME, AND SHALL AL3C BE 3UBJECT
T0 A CIVIL PENALTY NOT TQ EXCEED FIVE THQUSAND DOLLARS AND THE VALUE OF THE
EURJECT MOTOR VEHICLE QR STATED CLAIM FOR EACK VICLATTON.

Estinate basmed on MOTCR CRASH BATIMATING GUIPE. OUnlwaw othatwise noted all itals are derivad from
the Guide DRICIOL Detabawe Date DE/2004, TCOC Dats Rate 04/2004, and the parts sglected ata
QEN-parts ndnufactuced by the vehicles Originel Equipment Manutacturer, Raterisk (*) of Double
hstarlak (*4) ‘pdicates that the PArtm andser labor informaries provided by MOTOR may Asve Luan
nodified o MAY have coma FYom an alCernite Agta sourcs. Tildw sdgn {~) items indifate KOTOR
Hot=Incladed Labo: opwrations. Non-Or:gitkl Equipment Manafacturer AlLRLRAIKRY PATUE are described
a3 AM, Qual Mepl Mavrts gr Comp Repl Perts which seanda fdy Compatitive Beplecwsent Parts. Onsed
FATLS ace described as LXQ. Qual Rwgy Parts, RCY, or VERD. Recondicisned paxts #%e described ss
Recot,  Recored perts axe described ax Recoze, NAGS Part Wusbers 4nd rices sre provided by

¥ational Auto Glasa Apscifications, Tho. Paund digr {¥) items indicats manual enEries.

COC Pathways « A product =2 oot Infcrmation Secvices Tne.

WR-racd W ML T Y A AR
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OoF RECORD & WITH SKMMARY
2004 CHEV MALIBY LS 6-3,5L-TI 4D SRD U319F Inc:

Eatimate 4243.22 JOAEPK DESALVO
Supplament 81 F44.02 JOSEPH DEBALVO
Supplenant %2 463.74 JOSEPR DESALVO

Jeb Total 3 S631.7% INSUMAKCE PAY 5 Bé%1.78

THIA EOTIMATE IS BASED ON CUR DETAILREL INSPECTION. OCCASSIGNALLY, NORN OR
DAMAGED PARTS ARE DISCOVERED AYTER REFAIRS HAVE COMMENCEID., NATUBRBALLY, THIS
ESTIHATE CANNOT COVER SUCH GONSTINGENCIXS. PARTS PRICES SUBJECT TC INVOICE.
PARTA REMOVED FROM THE VEHICLE WILL BE SCRAPPED UNLENS OTKEAWIAE NOTIFIED BY
THE CUSTOMER IN ADVARCE. TNIS T5 AN ISTIMATE BABED ON OUR VISUAL INSPRCTICN
ONLY. FRREQUENTLY , ADDITIONAL HIDDEN DAMAGE I3 FOUND ONCE REPAIRS KAVI BEER
STARTED.THIE ESTIMATE DOES NOT INCLUDE SUCH DAMAGE.

ANY PERBCN WHO NNOWINGLY AND WITH INTENT TO DEFRAUD ANY INSURANCE COMPANY OR
OTHER PERSOR FILES AN AFPLICATIOR FOR COMMERCIAL INAURANCE OR A STATEMENT OF
CLAIM FOR ANY COMMERCIAL OR PERSORAL INBURANCE BENENFITS CONTAINING ANY
MATERIALLY FALSE INTORMATION, OR CONCEALA FOR THE PURPOSE OF MISLEADING,
INPORMATION CONCERNING RANY FAZT MATERIAL THRERETO, AND ANY PRERBOR WHO, IN
CONNECTION WITH SUCH APFLICATION OR CLAIM, KNOWINGLY MAKES OR KNOWINGLY
ASSIATY, ABETA, SOLICITS OR CONSPINES WITH ANOTHER 'TO MARE A FALSAE REPOAY OF
THE THEFT, DEATRUCTION, DAMAGE OR CONVERATON &F ANY MOTOR VEMNICLE TO A LAN
ENFORCEMENT RGENCY, THE DEPARTMENT OF NMOTOR VEHICLES OR AN INSURANCE COMPANY,
COMMITS A FRAUDULENT INSURANCE ACT, WHICH 18 A CRIME, AND S$HALL ALSO BE SUBJECT
TO A CIVIL PRNALTY NOT TC RECEED TIVE THOUSAND DOLLAR3 AND THE VALUE OF THE
SUBTECT NOTOR VERICLE OR STATED CLAIM FOR BACH VIOCLATIONM.

Estinate bassd on MQTCUR CRAAH ERTIMKTING GUIDE. Orless Otherwhse noted sl) items are datived from
the 3uidw DRICPFO4 Damrsbane Tate 06/1004, CCC pData Date 0471004, and the parts selectad are
OEh-pitts manufactured by the vehicles Sriginal Pquipmest Manufaatursd, Asterlsk (*) or Doublwe
Autoxiak (*v) ipdicates that Ehe pastas and/or labor information previdad by NOTOR may heave Daen
wodified oF nay have oome fxos an alternste data tource. Tilde aign (=) items indicate MOTOR
¥ot=[neldaded Labor npugstions. Hon~Origqinal REQuipment Manufactiuier Aftérmarket PASTS AT Saperibsd
ad AM, Qual Repl Parts or Comp Rep)l Parts which standa Ioz Conpetitive Replacement Party., Uaed
PAZSs are described as LEKQ, Qual Recy Fazta, RCY, or UIED. Reconditioned perts ars sSeszriped o8
Ancon, RAecored pazte aAre deacribad a8 Eecore. NAGY PFart Nunbers and Prices sre provided by

Kational Ruto Glusa dpecificetions, Inc.. Pound 2ign (#) itetis indicate marual ontriss.

GCC Pathways - A proguct 8f CCC Infarmation Bervicez Ine.

S90-9¢°d X2 GFHNeE [T Y e e R i T



Date: 6/11/04
TO Jani ce Mondary
EAA/ SPX Fi el d Coordi nat or
Phone: 586-753-3336
Fax: 586- 753- 3335

From Larry Meeks
PAR Custoner Rel ations Myr

Emai | : neeksl @nexpert.com
Phone: 800-231-1841 ext.57255
Fax: 866- 222- 8258

Mai | i ng Address:
GM PAR | nvesti gations
5701 East Hill sborough Avenue
Suite 2300
Tanmpa, FL 33610

Vehicle Information
VIN# 1GLZT52894
Year / Make: 200 Chevrol et
Model : Mal i bu
Contact' s Nare: |
Cont act's Numnber:
Vehi cl e Locati on: Crane Chevrol et
999 Rte 46
999 Rte 46, NJ 07013-2429
I F located at a Sal vage/ Auction Yard:
Ins. Adj. Nane: ??7?7?7?
Phone #:. 2?2?7277
Claimor Salvage ID #: ?7???7?

C ai mant | nfornation
PAR File #: 1-220756716
Cl ai mant Nane:

]
]
Claimant Cell # 22?77

address:

Bronx, NJ

Requi red Actions: 1 Advise PAR CRMvia voicemil/email of inspection date.
1 Repair Estimate Required
1 Review All PAR File information

Pl ease Use For ns:

Accel erator/ Throttle
Restraint-SI R Seatbelts
Seat s

Br ake/ ABS/ TC Syst ents)
Si de | npact

Power Slidi ng Door

St eeri ng/ Suspensi on/ Ti r es&heel s
Transm ssi on/ Transaxl| e
Hood/ Hood Lat ch

Engi ne

OO OPFrRPOOOOOOoO

file:///S|/PRODUCT%20INVESTIGATIONS/NHTSA%?2...ments/2A%20Malibu/GM655A_1-220756716.02.txt (1 of 2) [9/10/2004 4:17:39 PM]



file:///S|/PRODUCT%20INVESTIGATIONS/NHTSA %20l nvestigations/GM.../Data%208& %20A ttachments/2A %20M alibu/GM 655A _1-220756716.02.txt

0O Fire Non-Collision
0 OnSt ar

Speci al Instructions:

1 Interview Omer

0 Vetroni x Requested

1 Obtain Fire/Police Report
0 Do Not Interview Omner

1 Contact PAR CRM After
0 2772727

I nvestigations can only be rushed if e-nmailed by one of the follow ng:
0 RUSH 0A. Medi na 0 PAR Team Manager: ????? 0 GM Team Leader: ?????

EAA Internal Use Only

To: SAI 2?2?7277

Date E-Mailed to SA: ??2?2?7?
From Jani ce Mondary

Due Date: ?????

EAA SA Use Only

Case Acceptance/lnvestigation: 0 YES 0 NO
Pl ease acknow edge acceptance of this case pronptly by phone or fax.
Report Sent via Priority Mil Date: ?7??7?7?

Dat e Report Faxed/Emailed to CRM 7?7?77

EAA | nspecti on Request
GM PAR Confi denti al R- 3/ 28/ 03 T. Hol conmb

file:///S|/PRODUCT%20INVESTIGATIONS/NHTSA%2...ments/2A%20Malibu/GM655A_1-220756716.02.txt (2 of 2) [9/10/2004 4:17:39 PM]



PAR Case Assessment Form

Siebel Request No.: 1-220756716
Customer Name:
Product Purchased?: X New sed

Vehicle Identification Number: 1G1ZT52894-
Model: Malibu Make: Chevrolet ear: 2004 Mileage: 4400

Service Request Detail Screen x Reviewed and Updated
Pre-PAR Form x Reviewed and Updated
PAR Detail Form x Reviewed and Updated

Allegation and / or Claim

] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

L1 Injury
[] Reviewed Step-by-Step in Webknowledge:
] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,
paralysis, loss of consciousness, fatality)
[] Forward file to ESIS.
] Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a
thorough description.
[] Dealer
] Forward file to EAA
[] Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)
[] Review file with Team Manager
[] Forward file to ESIS
] PAR will work file

x Collision (Includes curbs and / or sidewalks):
] Air Bag/s (Vetronix) —
[] Non-Deployment
[] Forward file to EAA
[] Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[] Advised customer on basic airbag function
[] Dealer (Inspect under-carriage)
[] Forward file to EAA
[] Deployment with Collision
[] Advised customer on basic air bag function
[ Dealer (Inspect vehicle and obtain a repair estimate)
[] Forward file to EAA (Customer is requesting an inspection)
[]1 Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering
[] Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Forward file to EAA
[] Advised customer on basic brake/ABS function
[1 Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Advised customer on basic brake/ABS function
[] Dealer
[] Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
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[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[] Forward file to EAA.
1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
[] Dealer Inspection and / or Repair Order
[] Forward file to EAA.
[1 Smoke / Non-Thermal —
[] Return to Workflow (File reviewed < 24 HRS after assignment).
] PAR will work file (File is > 24 HRS after assignment).

[] Property Damage (Includes pets):
[] < $1,000 - Advise Dealership to proceed under PAR Warranty code Z1241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
[] Forward file to ESIS.

[] Insurance Subrogation Claim
[] Deductible Claim
[[] Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[] Forward file to ESIS.

[] Law Enforcement Inquiry without allegation
[] Forward file to Workflow

[] Law Enforcement Inquiry with allegation
[] Review file with Team Manager

[] Customer Retracted Allegation:
[J PAR will close file.

Vehicle Evaluation

x Inspection requested

x EAA

[] Dealer

[] Field Personnel
] Inspection not requested

[] Customer did not authorize inspection

[] Customer accepted explanation and resolution

] Customer retracted allegation

[1 Vehicle not available

[] Customer does not own vehicle

Siebel Actions/Follow-Up

x Documented all actions and events in the PAR file
x Provided resolution to Dealer and AVM

CRM Resolution / Recommendation
x Forward file to ESIS
[] Repair
[] Repurchase
[] Trade Repurchase
[1 Law Enforcement Inquiry
[] GM declines responsibility
[ File Closed / Customer Information Request Only
[] File forwarded to the Workflow
[] Non PAR File
[] other

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
PAR Case Assessment Form



GM-PAR-Chassis, Rev. 06/20/97 PRODUCT ALLEGATION RESOLUTION (page 1 0of 7)
PRELIMINARY INSPECTION
STEERING, SUSPENSION, AXLE, TIRE & WHEEL SYSTEMS

Division: [ Ref#1-220756716 ] VIN: 1612152894 I

Claimant’s Name (LAST, First)

Inspected By: _Raymond R. Organization:

Polakoski EAA

Phone: (973) 495-4501 x Inspection Date: Mileage at Inspection:
07/06/2004 5576

I INSPECTION SUMMARY

Following the inspection, summarize the tests and observations:

e Checked steering for binding by driving vehicle for 45 minutes executing a wide variety of turns at
slow speeds. With the steering wheel in a straight ahead position, slight movements to the left and
right will produce a slight loss of power steering assist along with a slight vibration in the wheel..
With the wheel % of a turn to the right, there is a pronounced banging noise from the steering column
with vibration felt in the steering wheel. At this point there is a momentary loss of power steering
assist. Beyond this point power assist returns. There was no problem evident on left turns.

e Checked for looseness and play in front suspension components with the vehicle suspended on a lift.
Ball joints, tie rod ends, and steering gear showed no play or looseness at all.

I INTERVIEW - VEHICLE HISTORY

Note to the inspector: In questions 3-5 below, document only the information which relates to the incident/allegation.

1. Name, address & phone number of person being interviewed:

ronx,

2. Prior collision damage (date, description, etc.) None

Repaired
by:

3. Describe existing vehicle conditions at the time of the incident(e.g. warning lights "On", tires worn, etc.):
No unusual conditions.

4. Repairs outside of warranty (what, when, by whom?): None
5. Other vehicle history information (from person being interviewed or GM Warranty History)? None

6. Last maintenance (date, description, by whom?): Unknown

Il INTERVIEW - INCIDENT DETAILS
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If vehicle is a truck, or a car trailering cargo at the time of the incident, estimated total weight of cargo and trailer:
Ibs, Load description:

Load location:

Before the Incident At the Beginning* and During the
Describe the following: Incident
Steering (normal, other) Normal “Steering locked up into the right
turn”
Suspension (normal, other) Normal Normal
Engine (normal, other) Normal Normal
Transmission (normal, other) | Normal Normal
Electrical (normal, other) Normal Normal
Warning lights/messages None None
Unusual noises (from where?) | None None
Smoke/steam (from where?) None None
Other NA NA

*The beginning of the incident is the start of the sequence which resulted in the incident.

Exact incident location: _Bruckner Expressway service road east of Tremont Rd, Bronx, NY

Surface where incident occurred:
Type: Concrete, Asphalt, Gravel, Crushed Rock, Dirt, or Other? _ Describe: Asphalt

Condition: Wet, Dry, Icy, or Other? _  If other, specify: Dry

Estimated vehicle speed 30 MPH Source of estimate: Driver

Incident occurred while: Accelerating, Turning, Braking, Coasting, Driving normally: Turning

What did you do after you realized something was wrong? Describe: Driver stated that, as she was turning right
in a long curve to the right, the steering locked and she hit the divider on her left.

Any other comments or observations that have not been covered?

IV VEHICLE INSPECTION

The vehicle inspection documents the physical evidence via color photographs and written observations. By
recording your observations in the following section, you will be following a methodical inspection format.

Take color photographs of the following:




A. Exterior:
Front
Right side
Rear
VIN
Left side
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Comments: The vehicle had been repaired prior to the inspection. There was a large gash in the lower driver’s

door from lot damage at Crane Chevrolet.

B. Corner assemblies, if applicable:
Struts/shocks
Springs
Control arms
Ball joints
Steering knuckles
Axle assemblies

Comments: None

C. Interior:
Instrument panel & odometer

Comments:
None

D. Underhood:
Engine compartment
Steering linkage
Steering
Power steering lines/hoses, connections/clamps

Comments:
None

E. Underbody:
Steering linkage
Scrapes or impact damage on the following:
Fuel tank
Tires/Wheels
Etc.

Comments:
None
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F. General Observations (Take photographs if applicable):

Anything on vehicle which is after-market: No aftermarket equipment

Anything on vehicle which is a modification: No modifications

Anything on vehicle which is unusual, out-of-place, etc.: Nothing unusual

Other relevant information:

V  CHASSIS INSPECTION

Record your observations and measurements for the sections and questions which relate to the incident and
items which were inspected. Write N/A for sections and questions unrelated to the customer allegation.

A. STEERING, SUSPENSION, WHEELS, AXLES:

Use the following table to identify what you did and what you found during the inspection. Identify the tests and test
results for the applicable items. Describe anything relevant to the allegation that is not in normal working condition,
does not function properly or is a non production part. Take appropriate photographs, and indicate whether or not a

photograph was taken.

OBSERVATIONS/TEST RESULTS

Steering system

Drove vehicle for 45 minutes- see above Inspection Summary

Steering linkage

Tested for play-none found

Gear/rack and pinion

Tested for play-none found

Steering column, ignition switch,
intermediate shaft

Steering column is tight and could not be moved back and forth or side to
side.

Steering pump, drive, hoses,
connections, flow, pressure

This power steering system does not use a hydraulic pump.

PS fluid level and condition

PS fluid is not used in this system

Steering knuckle

No play at the knuckle.

Suspension components - LF

Strut tight with no leaks.

No leaks from rear shock and spring is seated properly.

RF Strut tight with no leaks
LR
RR

No leaks from rear shock and spring is seated properly.

Rear axle assembly

Nothing unususl| observed

Deformation to the frame

No frame damage observed




(page 5 of 7)

OBSERVATIONS/TEST RESULTS

Describe evidence of axle/
suspension/ tire contact with
frame, body or components

No evidence of this condition observed.

Describe contact of the under-
carriage with the road surface
(road, shoulder, curb, or grass)

No evidence of this condition observed

Electronic level control NA
system/components

Engine (normal, other) Normal
Electrical (normal, other) Normal

Warning lights/messages

All work properly.

Wheels (damage/impact marks)

No wheel damage observed

Codes/numbers for failed
components. Describe

One code present-C0O545 Steering Wheel Torque Input Sensor/Symptom 00

Other

NA

B._ECM/PCM

Stored codes? (Y/N) No If yes, list code number and description.

CODE COUNTS

DESCRIPTION

Other comments:

C. ROAD-SENSING SUSPENSION/SPEED-SENSITIVE SUSPENSION (Fill out this section for suspension

allegations on vehicles equipped with road-sensing suspensions/speed-sensitive suspensions)

1. Enter Diagnostics per the service manual and record any current or history codes. (Enter “none” if no codes are

present)

CURRENT

CODE DESCRIPTION
HISTORY

CODE DESCRIPTION
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Follow the procedures in the service manual to determine the cause of the stored codes which relate to the allegation.
State which procedures were followed, record the results of each test, and state the root cause of the code. Do not
conduct tests which require disassembly of components. Follow the procedure in the General Guidelines for parts
which need to be disassembled for evaluation.

2. Inspect the system wiring, connections, and components for damage. Indicate whether the damage was the result
of the incident. Comments:

3. Other comments:

D. TIRE INSPECTION

1. IDENTIFICATION:

AVE. TREAD
TIRE BRAND TIRE TYPE TIRE SIZE PRESSURE DEPTH
(Goodyear) (Eagle GA) (P205/70R15) (psi) 32nds of inch
LF  Bridgestone B450 P205/65R15 33 9
RF  Bridgestone B450 P205/65R15 33 9
LR  Bridgestone B450 P205/65R15 33 10
RR  Bridgestone B450 P205/65R15 32 10

Describe any damage to tires, such as scrapes, marks due to impact, cuts, tread separation, flat spots etc.
LF __No damage to

tires

RF

LR

RR

2. TIRE PLACARD DATA:
Record the following data: (located on driver’s door edge or inside the decklid)
SIZE PRESSURE (psi) PRESSURE AT MAXIMUM LOAD(psi)
TIRES Could not locate this
label

SPARE TIRE
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\'d SITE INSPECTION

Make a diagram of the incident scene showing where the vehicle started, the path of the vehicle, and all points of
impact. Make measurements and record on the diagram. Inspect the scene for tire marks. Take color pictures and
enter comments below. If significant other vehicle or property damage occurred, take pictures of the damage, if
possible, and make notes as necessary.

Comments: Did not visit the site of the accident.

VIl  OTHER REPORT INFORMATION

] Check here if there was evidence of a “Fire-Related” event.
According to NHTSA, “fire” means combustion or burning of material in or from a vehicle as evidenced by
flame. The term also includes, but is not limited to, thermal events and fire-related phenomena such as
smoke, sparks or smoldering, but does not include events and phenomena associated with a normally
functioning vehicle, such as combustion of fuel within an engine or exhaust from an engine.

Attachments: (Check all that apply)
x[] Photographs [ ] Data Downloads x[ | Other Records



PAR Case Assessment Form

Siebel Request No.: 1-220756716
Customer Name:
Product Purchased?: X New sed

Vehicle Identification Number: 1G1ZT52894-
Model: Malibu Make: Chevrolet ear: 2004 Mileage: 4400

Service Request Detail Screen x Reviewed and Updated
Pre-PAR Form x Reviewed and Updated
PAR Detail Form x Reviewed and Updated

Allegation and / or Claim

] OnStar (Follow specialized procedure)
[] Credit / Rebill Process (Review Step-by-Step)

L1 Injury
[] Reviewed Step-by-Step in Webknowledge:
] Major (Surgery, compensation, current medical treatment, lacerations, sutures, fractures,
paralysis, loss of consciousness, fatality)
[] Forward file to ESIS.
] Minor (Bruises, bumps, scratches, abrasions, headaches) - Review with customer for a
thorough description.
[] Dealer
] Forward file to EAA
[] Grey Area (Past: medical treatment, surgery and injury. Pregnancy, numbness)
[] Review file with Team Manager
[] Forward file to ESIS
] PAR will work file

x Collision (Includes curbs and / or sidewalks):
] Air Bag/s (Vetronix) —
[] Non-Deployment
[] Forward file to EAA
[] Advised customer on basic air bag function
[ Inadvertent Deployment without collision
[] Advised customer on basic airbag function
[] Dealer (Inspect under-carriage)
[] Forward file to EAA
[] Deployment with Collision
[] Advised customer on basic air bag function
[ Dealer (Inspect vehicle and obtain a repair estimate)
[] Forward file to EAA (Customer is requesting an inspection)
[]1 Brakes / ABS (Vetronix if applicable) / Suspension / Tires / Wheel Separation / Steering
[] Major Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Forward file to EAA
[] Advised customer on basic brake/ABS function
[1 Minor Body Damage (Review with customer and/or Dealership, Bodyshop for thorough
description and vehicle location)
[] Advised customer on basic brake/ABS function
[] Dealer
[] Forward file to EAA (Customer is requesting an inspection)

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
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[] Thermal Event:
] Major (Entire: vehicle, compartment, component and / or > 2 components)
[] Forward file to EAA.
1 Minor (Centralized / Confined to a small area) — Review with customer and/or Dealership for a
thorough description.
[] Dealer Inspection and / or Repair Order
[] Forward file to EAA.
[1 Smoke / Non-Thermal —
[] Return to Workflow (File reviewed < 24 HRS after assignment).
] PAR will work file (File is > 24 HRS after assignment).

[] Property Damage (Includes pets):
[] < $1,000 - Advise Dealership to proceed under PAR Warranty code Z1241
[] > $1,000 - Review with customer and/or Dealership for thorough description. Obtain estimate
and attach to file and / or conclude damage may be >$1,000
[] Forward file to ESIS.

[] Insurance Subrogation Claim
[] Deductible Claim
[[] Compensation Claim with Supporting Documentation — Review with customer and/or caller for
thorough description.
[] Forward file to ESIS.

[] Law Enforcement Inquiry without allegation
[] Forward file to Workflow

[] Law Enforcement Inquiry with allegation
[] Review file with Team Manager

x Customer Retracted Allegation:
x PAR will close file.

Vehicle Evaluation

[ Inspection requested

] EAA

[] Dealer

[] Field Personnel
x Inspection not requested

x Customer did not authorize inspection- veh almost repaired

[] Customer accepted explanation and resolution

] Customer retracted allegation

[1 Vehicle not available

[] Customer does not own vehicle

Siebel Actions/Follow-Up

x Documented all actions and events in the PAR file
x Provided resolution to Dealer and AVM

CRM Resolution / Recommendation
[] Forward file to ESIS
[] Repair
[] Repurchase
[] Trade Repurchase
[1 Law Enforcement Inquiry
[] GM declines responsibility
[ File Closed / Customer Information Request Only
[] File forwarded to the Workflow
[] Non PAR File
x Other- customer is letting insurance co pursue through suborgation

GM/SITEL Corporation — Confidential & Proprietary 02/12/2003
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GSGSMC

GENERAL MOTORS BUSINESS RESOURCE CENTER

CLOSING CONFIRMATION LETTER

July 22,2004

Balch Springs, X -

RE: Repurchase for Vin #1G12T54854F I, 2004, Chevrolet Malibu
Dear Mr. & Mrs.-:
The following parties,—anc_ have a closing date outlined

below as the date that the Repurchase is to be completed. This is the date the final pucka ge will
arrive. Please make sure the customer completes the repurchase on this day and that you retum
the documents to the RVDC immediately after for completion of the repurchase.

The closing date has been set for July 29, 2004. Once you are in receipt of the packet, please
contact the customer. The customer will be nofified to coordinate the time with you. Onee the
transaction has been completed, please call me at the number listed below so that the
customers file can be closed.

Note: Do not payoff the customers lien, General Motors will handle that portion of the
transaction.

Thank you for your cooperation

Sincerely,

Danielle Trussell
Repurchase Specialist
1-800-231-1841 ext. 38663

CC: Jupiter Chevrolet, L P
Terry Burrow, Sales Manager

General Motors Division
5701 East Hillsborough Avenue, Suite #2300, Tampa, FL 33610



To: Terry Burrow From: Danielle Trussell

Fax: 972-271-6993 Fax: 866-202-4306

Pages: 2 Phone: 800-231-1841 X58663

Attached is the Dealer Confirmation Letter please sign and retuen via
fax along with a New Bill of Sale. After I have received the documents
I will send file to RVDC (Reacquired Vehicle Disclosure Center) for
check processing,

Please Fax Documents
CAN NOT PROCESS CASE WITHOUT ALL DOCUMENTS.
¢ Signed Dealer Confirmation Letter

® Draft a “New Bill of Sale” base off of worksheet - Dealer Sign Only
*¥**Note — Contact City CU for Substitution of Collateral Approval

Thanks,
Danielle Trussell
Repurchase Coordinator



BRC REPURCHASE WORKSHEET

File Number Worksheet filled out by:
1-221754748 m DANITELLE TRUSSELL
Old Vehicle VIN. New Vehicle VIN: Date:
161zT54854F N 2CNDL63F656 [N 7/14/04
DEALER'S SAMFPLE PURCHASE ORDER
| MOCK BILL OF SALE FOR DEALER
Acct. 2311237 Vehicle Coste 24,083.07 |G Purchaze Price (New Unit) 24,063.07 |
Adjustment to line 1 0.00 M
Conversion Cost 0.00 State Sale= Tax 56.25% 250,31
Tax 0.00 R
Inventory Tax 52,43 E Inventory Tax Q02178 52,43
Feg./Lic./Title Fees (opt) 148.30 3
Mizcellansous 0.00 P Reg Lic./Title Fee= (opt) 148,30
Other Q.00 0
State Fees 0.00 N Additomal Aftermarket Mtema 0.00
L
Costto transfer Aftermarket tems 0.00 | State Fees 0.00
Service Contracts/GMPP 0.00 B
Miscallansous 0.00 | Miscellansous 0.00
Tranzportation Feez 0.00 T
Y Other 0.00
Total Replacement Price 24,263.80
CUSTOMER'S R Less Dealer Contribution 0.00
Tax 280.31 E
Luxury Tax 0.00 5 Subtotal 24,514.11
Reg /Lic/Title Fees (oph) 0.00 P e
Additional Aftermarket Items 0.00 O Trads n 20,055.07
N
Uzage/Depreciation Q.00 3 Payoff Q.00
Damage 0.00 |
Upgrads 4,005.00 B Net Allowance 20,053.07
Downgrads (deducted) 0.00 |
Feimburzement of Aftermarkets 0.00 T Cash on Delivery (Paid by GM) 200.73
Other Q.00 Y
Dealer Contribution (deducted) Q.00 Total Balance Due 4,255.31
Total Customer Cost 4,255,31
| Amount to Dealer for additional Fees | 0.00
Trade Repurchase Amount 20,252.20
Total Payoff Amount 0.00 GM Authorized Signature Date
PAYOFF GOOD THRU{mm#ld vy
Dealer Due to GM NA
GM Due to Dealer




Estimated Auction Price

16,000.00

**This is a "work in process" until signed

Projected (Lozs)

(4,258.80)

by a GM Authorized Representative*

Rev 5/58/04




Dealer Confirmation Letter- Collateral Exchange
Chevrolet Division
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Danielle Trussell Phone (800) 231-1841 Ext. #58663

Collateral Exchangs Agreement betwesn Chevrolet and its dealer paringr Jupiter Chevrolet, L P

Customer’'s Name: ]
Caze Number; 1-221754748

Thank you for assisting Chevrolet in the collateral @xchange for our mutual customer.

General Motors will izzue a check in the amount of $20,258.80 made payable to Jupiter Chevrolet, L P after receiving a
completed collateral @xchangs form hathaz been signed by the customer, dealer reprezentative, and fnancial institution
representative. The customer, in order to make the transaction take place, mustsupply any funds that might be required in
cash, certified check, or money order (Usage on the old vehicle and pay any upgrade in price from MSRF-cld vehicle to
MSREF-new vehicle).

When wiiting the salgs agreement for this exchange, pleaze use the numbers halow:

Replacement VIN: 2CNDLBZFBEE

New Vehicle Sales Price; $24 063,07

Used Vehicle Trade Valua: ' $20,058.07

Trade Difference: $4,005.00

Taxes: $250.31

Inventory Tax: $52.43

Rebates: [Not Applicable]

Mizcellancous State Fees: $148.30

Document Fees: [Not paid by either party]

Dealer Procezzing Fee: [$200 applied az warranty credit via W.I.N.5.]

Az always, the customer is obligated to make arrangements to complete the collateral exchange paperwork for the
replacement vehicle, With the exception of the VIN, nothing in he financing contract changes hecause the lien holder
extends no new funds, The funds must be brought to the dealership signing at the time of the transaction, Using the figures
above, the customer iz required to bring:

Upgrade = 54,005.00
SalgaTax = $250.31
Total Customer Contribution = 54, 255,31

Jupiter Chevrolet, L P agrees to sign & Fower Of Attorney to enable GM to make the necezzary arrangements with the above
referenced customer's [ending institution on the Dealer's behalf to facilitate receiving a free and clear title 1o the old vehicle,

If you are in agreement with thiz offer, pleaze 2ign and date below and return a copy to my attention at the following
fax #866-202-4306. Pleaze return no later than Friday, July 16, 2004,

Jupiter Chevrolet, L P BAC 112262 Management Agent's Signature and Title.

Jupiter Chevrolet, L P BAC 112263 Management Agent's Printed Name and Title,

Authorized General Motors ERC Representative Signature

Authorized Gengral Motor: ERC Representative Printed Name

Again, thank you for azsisting Chevrolet in thiz collateral @xchange tranzaction for our mutual cuztomer!



A7/28/2084 AB8:18 97227168995 JURPITER CHEVREOLET PacE @1

To: Terry Butrow From: Danielle Trussell
Fax: 972-271-6995 Fax: 866-202-4306
Pages: 2 Phone: 800-231.1841 X58663

Attached is the Dealer Confirmation Letter please sign and return via
fax along with a New Bill of Sale. After I have received the documents
I will send file to RVDC (Reacquired Vehicle Disclosure Center) for
check processing,

Please Fax Documents

¢ Signed Dealer Confirmation Letter

o Draft a “New Bill of Sale” base off of worksheet - Dealer Sign Only
***¥Note — Contact City CU for Substitution of Collateral Approval

Thanks,
Danielle Trussell
Repurchase Coordinator



A7/28/2084 AB8:18 97227168995 JURPITER CHEVREOLET PacE @2

ERC R WORKSHEET
File Numbar Customer Name Worksheet filled out by,
1-221754748 ] DANIELLE TRUSSELL
Old Vehicle VIN: New Vehi¢la VIN: Date;
161zT54334 7 2(:?‘1#&;]?@ 7/14/04
DEALER'S SAMFLE PURCHASE GRDER
[ MOCK BILL OF SALE FOR DEALER | |
Acet 2311237 Vehicle Ceata 24,083.07 |@ [ |Purchase Price (New Uit 24,063.07
Adjustmaent to line 1 0.00 M
Converslon Cost 0.00 State Salen Tax 6.25% 250,31
[Tox 0.00 R
Inventory Tax B2.43 E Invantery Tax 002179 52.43
Reg Aic./Title Fees (oph) 148,50 5
[Mizcellaneous 0.00 P Reg.Lic/Title Fees (opt) 148,30
Cther 0.00 0
State Fean 0.00 N Addifenal Affarmarket tema 0.00
s
Ceat to tranafer Aftermarket Mfems 0.00 [ State Feex 0.00
Servica Coniracta/GNPP 0.00 B
Mizcellanesus 0.00 I Mizcellaneoun 0.00
Tranaportation Feez £.00 T
Y Cthar 0.00
[ Total Replacement Price 24,263.80 '
[ CUSTOMERS R Less Dealer Contribution 0,00
[Tax 250,31 E
Lusury Tax 0.00 8 Subtotal 24,514.11
[RagLllc. M Feea (ot 0.00 P
Acleftional Aftermarket [tems 0,00 0 Track In 20,088,07
N
Uaagaﬁepreclaﬁm 0.00 5 m 0.00
Damage 0.00 |
Upgrack 4,005,00 B Net Allewsncs 20,088,07
Downgrade (de ducted) 0,00 I
|Reimisuraement of Aftlermarkets 0.00 T Cazh on Delivery (Paid by GM) 200.73
E)thnr Q.00 Y
Dealer Centribution (deducte d) 0.00 Total Balance Due 4i25_5.31
Total Custemer Cost 4,255,331
Amount to Dealer for additional Faes 0.00
Trade Repurchaze Amount 20,258.80
| Total Payoff Amount 0.00 GM Authorized éignatura Date
PAYOFF GOOD THRU(mmAld iy
“Dealer Due to GM
GM Due to Dealer




A7/28/2084 AB8:18 97227168995

JURPITER CHEVREOLET

PacE @3

Extmated Auctien Pree "15,000.00 TThie 12 8 "WOTK in procesa” until signed |
Projecled (o=s) (4,258.80 by a GM Authorized Representative™

Ruy B/58/04
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Dealer Confirmation Letier- Collateral Exchange
Chevrolet Division
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Danielle Trussell Phone (800) 231-1841 Ext. #53663

Gollateral Exchange Agreement between Chevrolet and ite dealer paringr Jupiter Chevroalet, L P

Customer's Name: _

Caze Number: 1-221754748
Thank you fisr assising Chevrolat in the collateral exchangs for our mutual eLatamer.,

Gerreral Motors will izaug a check In the amount of $20,288.80 mads payable to Jupiter Chevrolat, L P after raceiving a
completed collateral exchange form that has Baen sgnad by the customar, dealer representative, and financial inatitulion
representatve, The customar, in order to make the tranzaction take place, must aupply any funds that might be required in
cash, certifiad chack, or menay order (usage on the old vehicle and pay any upgrads in price fram MERP-old vehicle to
MSRF-1aw vehicle),

When wiiting the 2ales agreement for thia exchange, pleaas uas he numbers below:

Replacement VIN: 2enpLssFes I

Naw Vehicle Sales Prics: 524,083.07

Used Veahicle Trade Valug; ' £20,088.07

Trada Differance: $4,005.00

LCLY £250.31

Invantory Tax: 82,43

Rebhates: [Nt Applicable]

Mizcel#neous Stats Fass $148.30

Document Fess: [Not paid by either party]

Dealer Proceasing Fes; {3200 applied as warranty credit via W.LN.Z.]

Az always, the cuztomer iz obligated to make arrangements to complete the collateral exchange paperwork for the
replasemant vehicle. Wit the @xcaption of the VIN, nothing in tha Sinancing contract changas bacauss the |ien holder
extends Ae fnew funes. The funds must be Bratght i he dadlarship dignino A the ims of e tranadcten, Using the fgures
above, the customer ia requirad to bring;

Upgrada = $4,003.00
Salas Taxm $280.31

Tolal Cuatemer Centihution = $4, 255,31

Jupiter Chavrolet, L P agrees to sign a Fowar Of Atterney to enable GM fo make the necexaary srrangementa with the above
refarancad customer's landing inatitution on the Daaler's behalf to facllitate receiving & free and clear ttie b the oid vehicle.

au-are N agreementawith this offer, please =ign and date below and return a eapy to my attention at the fellowing
ax #866-202-4306 Ffaaso return no later than Priday, July 16, 2004,

s
e et
f 2263 anagement Agent's Signature and Tite,
T g/uw

L P BAC 112263 Management Agenta Printed Name and Tite.

Aiotors BRC Reprazentstive Signature

Autherized General Motora ERC Representatve Frinted Name

Agsin, thank you for assisting Chevrolet In this eollateral sxchangs fransaction for aur mutusl cuatomarl

A4



A7/21/208R4 23:89 97227168995 JURPITER CHEVREOLET PacE @1

ACCESE PRESS « B72-271-8873

= JUPITER CHEVROLET L.P

oA s controLNo.
E (872) 271-9800 DEAL NO.
NAME peLveRy pate 07 /21/2004
5 LHEVROLET TRUCK
TITLE NA YEAR
ADDF!ESBALEH SPRINGS = MODEL EQUINOX new D usen O pewo [
OITY : = _ semauno, _2eMDL63F65c
' BUSINESS 41677
__ PHONE STOCK NO. LICENSE NO.

cowon -ASER BLUE_MET LTGHT GRAY

ER'S LIC. MILEAGE

- - FRILE —OF VEHITLE 2406307
OPTIONS ‘ LOJACK s N/A
VIN ETCH [ A
DENT Z0Ne 4
TIRE_EXAM
NON-TAY RERATE s /A
SALES PRICE % 24063107
TRADE~IN ALLOWANCE $ 20058107
NET DIFFERENCE § 4005100
SALES TAX ¥ 250131
- ‘ DEALERS INVERTORY T $ :
A documentary fae iz not an oficial fes, A documantary fee Is not required by > 0 AX 0z} 43
law, tut may be charged to buyers for handing documents and performing | DOCUMENTARY FEE 5 /A
servicas ralating o the elozing of a sale, Buyers may avold payment of the fee ‘
to the seller by handling the documents and performing the services relating to LiC., TITLE, DEPUTY, INSP|$ 148130
the closing of the ssle, A documentary fee may not exceed $50.00. This notice
e requirad by law. ] /A
Thiz vehlels is eguipped with & (eneral Motors angine producad in & TRADE-IN PAYOFF 3 /A
Genharal Motors plant oparated by the Rivision TOTAL CASH PRICE 5 4485104
1 =
Purchasar's Signatura g DEROSIT/DOWN REGEIPT # ( 200]73 )
g% [CEAGE N/ AE‘I‘-‘.'SE:K# 5 | REBATE ( TR
w SET
gd 1Fl NO. LICENSES UNPAID BALANGE DUE AT DELIVERY § 4255131
==
Elg YEAR [MAKE & BOLY STYLE MILEAG N/ ETOCK # CREDIT INSURANCE LIFEC A&HO % N/A
m .
gd VEHIGLE TOENTIFIGATION NG, LICENEEF AMCUNT FINANGE % 425531
—=
NCE QWED 10 AGCOUNT NO:. DEMONSTRATORS AND USED CARS _
BALA GWED The information you sea on the window form for this vahicle is part of this
ADDRESS contract, informatlon on the window form overrides any contrary provisions In
w the contract of sale.
& |AMOUNT mrw I GOOD UNTIL [T DATE N
S Ghecl Purchaser's Signature
£ [QUO BY TO PHONE CK. NCL.
STATEMENT REGARDING CA%H PROCEEDS
INET. GIVEN TO BY [ ] [DATE A Federal Trade Commission rule prohibits sellars and lessars of consumer
Draft goods and services from accepting from the eonsumer the procesds of a
_— purchaze mohgy loan unless cattain required disclosures wera included In the
LIENTO -b";'? ETTFZ 004 loan contract eritered Inte batween the consumer and the londer.
o To asslst ua in complylng with the Federal rulas, the fallowing information is
EE ADD required,
[t ( ) | heraby ecerify that noma of the funds used |n paymeant for this
o] & ATTN: Aﬁw— 31 FHONE vehicle were obtained as the result of a lean from a creditor.
Lo N X(X ) Funds for full or partial payment for thls vehicle were securad from
wo [THRU
—Z
ADDRESS ‘ (Creditos 07772 4
Signature Date /21/0

Purchaser agrees that this Order includes all of the tarms and conditions on both the face and revarse mide heraef, and that thls Order cancals and suparcadas any
prior agrasmant and as of the date hereof comprises the complete and exclusive statemant of the terms of this agreamant relatirﬁrto the subjest mattars eovered haraby,
and that THIS ORDER SHALL NOT BECOME BINDING UNTIL ACCEPTED BY DEALER OR HIS AUTHORIZED REPRESENTATIVE AND IN THE EVENT OF A TIME
SALE, DEALER SHALL NOT BE QBLIGATED TO SELL UNTIL APPROVAL OF THE TERMS HEREQF IS GIVEN BY A BANK OR FINANCE COMPANY WILLING TO
PURCHASE A RETAIL INSTALLMENT CONTRACGT BETWEEN THE PARTNERS HERETO BASED ON SUGH TERMS.

Purchaser by hig or har execution of this Order acknowledges that he or she has read its terms and congitiane,

Purchasar's Signature 07 / 21 nge 04 Salesman Accepted by Jupiter Chevralet |L.P Authorized Repraseniative




Aro?t} _ 7 From: Danielle Trussell

Fax: 866-202-4306

Pages 2 Phone: 800-231-1841 Ext. 58663

Attached is the Settlement Offer please sign and return via fax. Afterl
have received the documents I will send file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Documents

CAN NOT PROCESS CASE WITHOUT ALL DOCUMENTS,

¢ Signed Settlement Offer

Thanks,
Danielle Trussell
Repurchase Coordinator
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GENERAL MOTORS BUSINESS RESQURCE CENTER

July 14, 2004

Balch Springs, ‘D{. TRADE SETTLEMENT OFFER

Subject: Repurchase of Vin #1G1ZT 5485 FjJJJ 2004, Chevralet Malibu
Case Number: 1-221754743

Dear Mr. & st.-

We regret that you are dissatisfied with your Vin #1G1ZT54854F [ 2004, Chevrolet Malibu and that our attemgts to
resolve your concerns have not met your expectations.

This offer to assist you infe a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will assist you inta Vin #2 CNDL63F6S6IR, 2005, Chevrolet Equinox. Your responsibilities may be, but not
limited to, taxes, state fees, dealership fees, usage, damage, upgrade, add-ons, and conversions. This offer is calculated by using

the following Sgures:

Payoff of original Vehicle good until 84/04, 317,018.26 will be handled as a Substitution of Coliateral

Plus Upgrade 34,005.00
Plus Tax $250.31
TOTAL RESPONSIBILTY OF CUSTOMER $4,25531

+TOTAL CUSTOMER RESPONSIBILITY [S SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE OUTLINED BELOW#**

General Motars will repurchase Vin #1G1ZTS48S4 FJJlic exchange for the release of liability stemming from
warranties, express of implied, covering this vehicle.

Please return this document to fax number 866-202-4306 by July 16,2004, The conditions of the trade-repurchase are as
follows:

the vehicle is free from any abnormal damage or altarations which impair its resale value

all factory installed equipment are intact and functional

a free and clear titte is provided at the time of repurchase (payoff original loan)

n “Power of Attorney™ form is signed at the time of repurchase-used only for title corrections, if aceded (supplied by
General Motors)

= an “Odometer Disclosure Statement” is signed at the time of the repurchase (supplied by General Motors)

= this offer is contingent upon the approval of your lending/leasing institution

= no cash back rebates or incentives of any kind are applicable towards this transaction

Js 8y

If this tmde-repurchnse offer is ncceptable, plense sign the bottom of this letter and return it to my atteation via the fax number
sbove along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to Jupiter Chevrdet, L P. Please allow up to 7 business days for check processing. 1 will contact you to set up a
signing date. You will be required to complete the tansaction on the signing date or this transaction will be voided. [ can be
reached at (300) 231-1841 ext. 58643 if you have any questians or concerns.

Sincerely,
Danielle Trussell

Z7 -15-9F



A7/28/208R4 23:55 97227168995 JURPITER CHEVREOLET PacE @1

ACCESS PRESS - B72-371-8373

— L.P
::: Jup,rﬂnuessﬂwﬁ xﬁgﬁlﬁr GONTROL NO.

GARLAND, TEXAS TE047-3108 .
PHONE (§72) 271-0900 DEAL NO. 47481
NAME peLvery pate _07/21/20G04
| cap 2008 wae CHEVROLET TRUCK
TITLE NAME A R TRACKE -
ADDRESS MODEL — R new B4 usen O oemo
I 63F65
CITY STATE 2P CODE SERIAL NO, 2CNDL :
PAONE ‘ BHONE - stookno. 11677 LICENSE NO.
88N DRIVER'S LIC. . coLor LASER BLUE Jafd _LIGHT GRAY vy pace
‘ "H.ILA.E UF ViHILLE % 28063]0/
OPTIONS LOJACK /A
VIN ETCH $ /A
QENT Z(INE
TIRE_EXAM § mf A
NON~FAX— R ERAHE
SALES PRICE $ 24063107
TRADE-IN ALLOWANCE § 2005807
NET DIFFERENCE $ 4005100
SALES TAX $ 2b0 {31
' : - ALER” Y TAX 5 52143
A documentary fee i hot an officlal fee, A documeritary fee 1z not raguired by DEALER"S INVENTOR TA
law, bl may be cherged to buyers for handling documenta and parforming NOCUMENTARY FEE L B/A
servisas relating to the closing of a sale. Buyers may avaid payment of the fae
{0 the salter by handling the decuments and performing the services ralating to LIC., TITLE , DEPUTY, TNSRL % 148130
the closing of the sale. A documentary fee may not axceed $50.00. This notice
ig required by law. $ “ [A
This vehigla it equipped with a General Motors engine produced in a TRADE-TN PAYOFF B pl/;\
Gieneral Motors plant oparated by the Divisian TOTAL CASH PRICE % 4456 |04
Purchasars Signature E DEFOSIT/DOWN RECEIPT # { 200]73 )
Zw |YEAR TARE & BODY STYLE | MILEAGE N/} BTOCR 7 £ | resaTE ( /a )
w =
Eg [ VEHIGLE IDENTIFIGAT IORN NO. [JCENSE # UNFAID BALANCE DUE AT DELIVERY 3 a7h5]31
F
-
Eg :z: !T:ZEWWV STYLE™TMILEAGE y 7 [STOCK # CREDIT INSURANGE LIFEDY AZHD $ N/A
i
% g [VEFCLETER ICATION NO. LICENSE# AMOUNT FINANGE $ 4255 |31
=
BALANGE OWED 10 AGCOUNT NO. DEMONSTRATORS AND USED CARS _
The Information you sea on the windew form for this vehlcla |s part of this
ALDRESS contract. Information on the window form overrides any contrary provisions in
W the contract of sale.
& [AMGUNT Ql.‘lul =0 GOOD UNTI [ J[PATE
= _ GChack| Purchaser's Signature
& [GUCTEDBY T5 FHONE TR, NO. et 0
— — STATEMENT REGARDING CASH PROCEEDS
INST. GIVEN TO BY || |DATE A Fedaral ‘Trade Commission rule prohibits zellers and lessors of consumer
Draft goods and servicas from accepting frofm the consumesr the proceeds of &
purchage monsy loan unless certain required diselosures wera included in the
LIENTO H%BﬁT/EZOU 4 loan eontract entarad Into between the eonsumer and the lender,
o - To asslst us In complying with the Faderal rulas, the foflowing information is
55 ADDRESS requirad.
a { ) ! hareby certify that nome of the funds used in payment for this
oF |ATTN: AM%%%T N PHONE vehicle were abtainad as the racult of a loan from a creditor,
3:':‘:‘ i )"(X) Funds for full or partial payment for this vehicle weare secured from
fic [THRU
&
ADDRESS (Creditor)
Sighatura Date 07/21/04

Purchaser agrees that this Crder includes all of the terms and eonditions on both the face and reverse side hereof, and that this Grder cancels and supercedes any
prior agreement and a3 of the date herasf comprises the complate and excluslve statemant of the terma of this agraament relating to the subject matters covered heraby,
and that THIS ORDER SHALL NOT BECOME BINDING UNTIL, ACCEPTED BY DEALER OR MIS AUTHORIZED REPRESENTATIVE AND IN THE EVENT OF A TIME
SALE, DEALER SHALL NOT BE OBLIGATED TO SELL UNTIL ARPROVAL OF THE TERMS HEREQF 15 GIVEN BY A BANK OR FINANCE COMPANY WILLING TO
PURCHASE A RETAIL INSTALLMENT CONTRACT BETWEEN THE FARTNERS HERETC BASED ON SUCH TERMS.

Purchager by his or har execution of this Order agknowledges that he ar she has read its tarms and conditions.

Purchaszer's Signature : Salesman Accapted by Jupitar Chevralat L P Autharized Raprasantativa
07/2172004 P




_ From: Danielle Trussell

Fax: 972-013-1470 Fax:  866-202-4306

Pages: 2 Phone: 800-231-1841 Ext. 58663

Attached is the Settlement Offer please sign and return via fax. Afterl
have received the documents I will send file to RVDC (Reacquired
Vehicle Disclosure Center) for check processing.

Please Fax Documents

CAN NOT PROCESS CASE WITHOUT ALL DOCUMENTS,

o Signed Settlement Offer

Thanks,
Danielle Trussell
Repurchase Coordinator
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GEMERAL MOTORS BUSINESS RESOURCE CENTER

July 14, 2004

Balch Springs, TX TRADE SETTLEMENT OFFER

Subject: Repurchase of Vin #1G1ZT54354F 100571, 2004, Chevrolet Malibu
Case Mumber: 1-221754748

Dear Mr. & Mrs.-

We regret that you are dissatisfied with your Vin #IGIZT54854F- 2004, Chevrolet Malibu and that our attempts to
resolve your concerns have not met your expectations.

This offer to assist you into a replacement vehicle is being made as an effort to keep you a satisfied Chevrolet customer.
Chevrolet will assist you into Vin #2CNDL63F65I, 2005, Chevrolet Equinox. Your responsibilities may be, but not
limited to, taxes, state fees, dealership fees, vsage, damage, upgrade, add-ons, and conversions. This offer is calculated by using

the following figures:

Payoff of original Vehicle good until 8/4/04, $17,018.26 will be handled as a Substitution of Collateral

Plus Upgrade $4,005.00
Plus Tax 525031
TOTAL RESPONSIBILTY OF CUSTOMER $.255.31

*TOTAL CUSTOMER RESPONSIBILITY I3 SUBJECT TO CHAMNGE IF S3IGNED PAPERWORE IS5 NOT RECEIVED BY
DATE OUTLINED BELOW*+

General Motors will repurchase Vin #1G12T54854 R - exchange for the release of liability stemming from

warranties, express or implied, covering this vehicle.

Please return this document to fax number 866-202-4306 by July 16,2004, The conditions of the trade-repurchase are as
follows:

the vehicle is free from any abnortnal damage or alterations which impair its resale value

all factory installed equipment are intact and functional

a free and clear title is provided at the time of repurchase (payoff original loan)

a “Power of Attorney™ fortn is signed at the time of repurchase-used anly for title corvections, if needed (supplied by
General Motors)

= an “Odometer Disclosure Statement™ is signed at the time of the repurchase (supplied by General Motors)

=» this offer is contingent upon the approval of your lending/leasing institution

= no cash back rebates or incentives of any kind are applicable towards this transaction

b UL

If this trade-tepurchase offer is acceptable, please sign the bottem of this letter and return it to my attention via the fax mumber
above along with a copy of your driver’s license. Upon receipt of your signed acceptance, a check will be processed and
forwarded to Jupiter Chevrolet, L P. Please allow up to 7 business days for check processing. I will contact you to set up a
signing date. You will be required to complete the transaction on the signing date or this transaction will be voided. I can be
reached at (300) 231-1841 ext. 58663 if you have any questions or concerns.

Sincerely,
Danielle Trussell

Business Resource Center

This letter will be required for you to bring to the signing.

Signature and Date
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Jul-08-04 12:09P

l Texas Department of Transport: tion
VEHICLE INQUIRY RECIIIPT

COUNTY: DALLAS
STICKER N
PLATE NO:
DOCUMENT

H SPRINGS, TX

VEHICLE IDENTIFICATION N>: 131zTs54854F N
BODY STYLE: 4D
CARRYING CAPACITY: 0
BODY VEHICLE IDENTIFICATION NO:

YR/MAKE: 2004/CHEV MODEL: ML
EMPTY WT: 3400

TAC NAME: DAVID CHILDS
DATE: 07/08/2004

TIME: 11:29AM

EMPLOYEE ID: Q07E2188

EFFECTIVE DATE: 01/16/2004

EXPIRATION DATE:
TRANSACTICN ID:

REGISTRATION CLASS: PASSENGER-LESS/EQL 6000
PLATE TYPE: PASSENGER PLT
STICKER TYPE: WS

VEHICLE CLASSIFICATION: PASS

UNIT NO: COUNTY NO: 57

GROSS WT: 3400 TONNAGE: 0.00 TRAILER TYPE:
TRAVEL TRLR LNG/WDTH: 0 TIRE TYPE: P

REGISTRATION ISSUE DATE: 01/16/2004

ODCMETER READING: 325

RELEASE OF PERSONAL INFO RESTRICTED

TITLE ISSUE DATE: 01/26/:004
DOCUMENT TYPE: REGULAR T I[TLE

1ST LIEN DATE: 12/18/2002

CITY CREDIT UNICN
7474 FERGUSON RD
DALLAS, TX 75228

2ND LIEN
3RD LIEN

ORIGINAL
VTR-5C0-ATS {REV. 3/2001) DHT157490

BRAND: A PREVIQUS PLATE NO:
PREV OWNER NAME: JUPITER CHEV QLDS DEA

PREVICUS EXP MO/YR: 0/0
PREV CITY/STATE: GARLAND, TX PLATE AGE: 0

VEHICLE RECORD NOTATIONS

ACTUAL MILEAGE

REGISTRATION FEES PAID
REGISTRATION & 70.80

SALES TAX INFORMATION
SALES PRICE $18,360.51
TRADE IN ALLOWANCE $ 0.00

SALES TAX PAID $1,147.53
customer Nave: ([ GN
FEES ASSESSED
INQUIRY 5 2.00
TOTAL $ 2.00

METHOD OF PAYMENT AND PAYMENT AMOUNT:
CASH
TOTAL AMOUNT PAID

4y
b
o
[



Jul-08-04 12:09P

|

Civy CREDIT UNION

BALCH SPRINGS TX [l

STATEMENT OF ACCOUNT

PAGE

MEMBER NO. DATE BRANCH
06-30-04 11

I

SEND INQUIRIES TO:

Citv Credit Union

7474 Ferguson Road » Dallas, Texas 75228
Telephone: 214-515-0100

Website: www.citycu.org

Splash in for the
SUMMER FUN LOAN EVENT
Get up to $3000 at sizzling low rates.
Call 214.515.0100,
visit any City CU branch, or
apply online at www.citycu.org,

Have a fun and safe summer!




Jul-08-04 12:10FP P.O04

TEXAS LIABILITY INSURANCE CARD

COMPANY PHONE NO COMPANY
Central Insurance Company

POLICY N EFFECTIVE DATE EXP!AATION DATE
& 1211172003 10/28/2004

YEAR MAKEMODEL VEHIGLE IBENTIFIC A
2004 CHEVROLET MALIBU 1G1ZT54854F’3ME

. A%EYedd 8 Associates Insurance Agency AGENGY PHONE NO.
2608 Eastland Suite 101  (903)455-0722
PO Box 9040

Greenville, TX 75402

INSURED

This policy provides at Jeast the rminirum amounts of liability insurance required by the Texas
Motor Vehicle Safety Responsibility Act for the Specified vehicte and named insureds and may
provide coverage for other persons and other vehicles as provided by the insurance policy.

CLASS: A

DOB:

EXPIRES: 06-15-0:
REST:

END:TH

UBLIC SAFET
CENSE
CLASS: C :
DOB: HT:4:08 .~
Expmes:oe-z'r-mm%' :
| REST: SPF— ool




RVDC Active Case # 86425 Page 1 of |
RVYDC Case# BG6425
|
ﬁﬁ::n ;‘::;se 1221754748 Vehicli :'sct ;I'grivng to: Is vahicleYDrivable? Iszue 10997
Customer Narne . ] Dealer Admin Fee Applies? Issue Release
Orlginal VIN 1G1ZT54854F hi N
BAL 112263 Thig vehicle was repurchased as a result of a:
Dealership Namal JUPITER CHEVROLET, L.F. Voluntary mediated customer satisfaction repurchase
Dealer TERRY BURROW, SALES Ratrieve Sales Tax? N Title Brand?
Contact/Title MANAGER Reason for not Retrleving Sales Tax:
Dealer Phane 9722715900 TRADE REFURCHASE
Dealer Fax 9722711297 Original Sales Tax Paid in Repurchased Under Laws of
Belivery Date 2003-09-26 State: TX State: TX
Buyback Mileage 9900 Vehicle Meets Presumption of LEMON LAW? Y
Transmisslon A Closing Schadufe: Established on:
2004-07-29 2004-07-21
LICC Code(s) F1008
MSRP 27995.00 If no, where: BAC is 0
Bt alction 16000.00 Location Site Name:
Case Number 86425 Contact Name:
TAC Case Address 1:
Number Addrass 2: r
Type of City: State: Zip:
Trazgactiun R Phone #:
Replacement VIN] _2CNDIi63F65¢ [ | Fax #:
Repurchase Type AVM Vaolunta Comment: PLEASE ACCEPT REGISTRATION ONLY PER TEAM MGR
Repurchase TRACEY KIZZIAH - SUBSTITUTION OF COLLATERAL:; CITY CREDIT
Source FRA AVM DAN M SOTELO UNION, 7474 FERGUSON RD, DALLAS, TX, 75228 PH#214-515-
Reasan for Repurchase; SUSPENSION NOISE 2100; ACCT#0001717050
WHEN GOING OVER SHARP BUMPS
M Legal Case Number:
| GM Counsel Name; N/A
| Gm Counsel Contact Name: N/A
| Address];:
Addresca:
City: | State: | zip:
Phone #: :
Fax #:
Lian Payolf
Lien Payoff Amount: 20258,00 | Lien Payoff Explres on: 2004-08-13 I Per Diem: 0,00
Customer Due to GM: 0.00 I Dealer Due GM: 0.00
Check Information
Customer Lienholder Plaintiff's Attorney
Check Armt: 0.00 Check Amt: 0.00
Payeel: Payeel: JUPITER CHEVROLET, L P Payeel:
Paygsa2: & JUPITER CHEVROLET, & P Payeel! Payee2;
Addresst: | IR | coeon 11611 LB) FWY Address1:
Address2: Addragsa: Address2:
City; BALCH SPRINGS Cley: (SARLAND Clty:
State: 1P State: TX ‘ State:
Zip Zip 75041 Zig
Fhone #: Phone #: 972-271-9900 Phone #:
Fax #: Fax #: 972-271-6995 Fax #!
Attention: TERRY BURR Attention:
Account #! ﬂ Fed Tax ID:
Flrm Narne:

ICase 10: 86425imt_lator: sernau[l

JUL 2 3 2004
https://www.gmrvdchq.com/rvdc/Display.jsp?strRVDCNum=86425 7/23/04
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INCENTIVE SHUT-OFF NOTICE,

SPECIALIST NAME: DANIELLE TRUSSELL
DEPARTMENT: BUSINESS RESOURCE CENTER
CUSTOMER: I
FILE NUMBER: 1221754748

OLD VEHICLE VIN: 161z154354F [N

REASON: TRADE REPURCHASE

THE BELOW INFORMATION APPLIES TO “NEW VEHICLE®

DEALER CODE: 07493
BRAND: CHEVROLET

NEW VEHICLE VIN: 2CNDL63F656-
SPECIFY INCENTIVES TO BE SHUT-OFF:  ALL

07/13/2004



P.A3-13
JuL 23 2884 15:37 FRE BUSIMESS RES CHTR HS TO 918662024366

GENERAL MOTORS
BUSINESS RESOURCE CENTER
TRADE REPURCHASE CHECKLIST
APP APP
. CHECK REQUEST FORM (CIF) ~ ___ SIGNEDBILL OF SALE ON ORIGINAL VEH|CLE
—— . RVDCCALCULATION WORKSHEET o SIGNED SETTLEMENT OFFER LETTER
— - SIGNED BILL OF SALE ON NEW VEHICLE - SIGNED RELEASE AGREEMENT
— . INVOICEON REPLACEMENT VEHICLE — ' SIGNED DEALER CONFIRMATION LETTER
& PRAFORM RVDC SPECIAL INSTRUCTIONS FORM
. INCENTIVE SHUT-OFF REQUEST — . ____ DEALER PROFIT OTHER THAN ADMIN FEE
L COPY OF TITLE OR REGISTRATION —— _.__ INVOICE FOR ATTORNEY FEES (If Applicable)
o WARRANTY HISTORY __— . REPAIRORDERS FOR REASON FOR REPURCHASE
——  _._ INVOICE ON ORIGINAL VEHICLE (FLORIDA ONLY)
[JSubstitution of Collateral BXINew Retail/Lease Contract

REPURCHASE LTENHOLDER INF ORMATION
e L L L DL DER INFORMATION

CUSTOMER INFORMATION;

Name I
Ving 1G1ZTsas 54

Year-Make and Model: 2004, CHEVROLET MALIBU
LIENHOLDER INFORMATION:

Lienholder Name:; CITY CREDIT UNION

Lender Contact Person and Date MOSE 7/13/04

Physical Address: 7474 FERGUSON RD

City/State/Zip DALLAS TX 75228

Phone: 214-515-0100

Account Number:

Dealer Buyout/Payoff Amount- $17,018.26

Buyout/Payoff Expiration Date: 8/4

Per Diem: $2.32 _J
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JuL 23 2884 15:37 FRE BUSIMESS RES CHTR HS TO 918662024366

JU1-08-04 12:00p | F.oz

Irexas Department of Trangport; tion
VEHICLE INQUIRY RECHIIPT

COUNTY - TAC NAME: DAVID CHYIDS
DATE: 07/08/2004 EFFECTIVE DATE: 01/16/2004

TIME: 11:2% EXPIRATION RATE:
EMPLOYEE ID: TRANSACTION ID:

SPRINGS, TX

REGISTRATION CLASS: PASSENGER-LESS/EQL 6000
PLATE TYFE: PASSENGER PLT
STICKER TYRE: W3

VEHICLE IDENTIFICATION N3: 1G12TE4854F VEHICLE CLASSIFICATION: PASS

YR/MAKE: 2004 /CHEV MODEL: ML  BODY STYLE: 4D UNIT NO: COUNTY NO: 57

EMPTY WT: 3400 CARRYING CAPACITY: 0 GROSS WT: 3400 TONNAGE: 0.00 TRAILER TYFE:

BODY VEHICLE IDENTIFICATION NO: TRAVEL TRLR LNG/WDTH: 0 TIRE TYPHE: P

REGISTRATION ISSUE DATE: 01l/16/2004

CDOMETER READING: 325 BRAND: A PREVIOUS FLATE NO: PEEVIOUS EXP MO/YR: @/0

PREV OWNER NAME: JUPITER CHEV OLDS DEA PREV CI'TY/STATE: GARLAND, TX PLATE AGE: 0
VEHICLE RECORD NOTATIONS

RELEASE OF PERSONAL INFO RESTRICTED ACTUAL MILEAGE

REGISTRATION FEES PAID SALES TAY INFORMATION

TITLE ISSUE DATE: 01/26/3004 REGISTRATION & 70,80 EALES PRICE $18,380.51

TRADE IN ALLOWANCE 8 ' 000
DOCUMENT TYPE: REGULAR TITLE SALES TAX PAID $ 1,147.53
18T LIEN DATE: 12/18/2003 cusTomer Navz : [ GGG
CITY CREDIT UNION FEES ASSESSER
7474 FERGUSON RD INQUIRY b 2.00
DALLAS, TX 7&h228

TOTAL & 2.00
ZND LiIEN METHOD OF FAYMENT AND PAYMENT AMOUNT:

CcAsH $  2.00

3RD LIEN TOTAL AMOUNT PAID g 2.00

C g

i N

L
VIRLSGGHTS (V. azon cHT1s7ang



TO 918662024366 P.AZ 13

JUL 23 2884 15:38 FRE BUSIMESS RES CHTR HS

'BRC REPURCHASE WORKSHEET™
File Number Customer Name Worksheet filled outby: =
1-221784748 DANIELLE TRUSSELL
Otd Vehicle VIN: New Vehicle VIN: Date: -
16127154354 2CNDL63F 65l 7714/04
_DEALER'S SAMPLE PUURCHASE ORDER
| [ MocKBILoF SALE FOR :u:EA:L__r'_"_'___"ER
|6]. 1" _TFurchase Price (New Unit) 24,063.07
@Jpstment to line 1 | 0.0(;)__‘ [M] | F T
Conversion Cost | O.ﬁb___ L. | State Sales Tax 6.25% 25031 7]
Tax o ‘ [ 0.00 IRl ‘ f . e T
Inventory Tax L _B243 IE /Inventory Tax 002179 | 5243
Reg./Lic./Title Fees (opt) | 14830 S - |
Miscellaneous 4 000 [P| _| = |Reglic./Tille Fees (opt) — 148.30
Other | 0.00 O] . o
State Fees™ | 000 IN|” Additional Aftermarket terns 0.00
{ ]
Cost to transfer Aftermarket Items| T | State Fees 006"
Service Contracts/GMPP f 000 B | }
Miscellaneous ] 000  Til ][ Miscellaneours ~ }_' 0.00
Transportation Fees — ™ 000 _IT] ] | L
' Y[ | |Gther 000
Total Replacement Frice 24,263.80 | ‘{ j R
— CUSTOMERS ‘ IR 7 |Cess Dealer Contributian | j 0.00
Tax _ 25037 [E] ] ]
Luxury Tax 0.00 181 1 Subtotal 2451411
Reg./Lic./Title Fees (opt) 0.00 1 L I ‘
Additional Aftermarket ltems Qo0 O 20,058.07
N
Usage/Depreciation 000 s8] Payoff ‘ 000
Damage 000 1} N o
Upgrade 7 4,005.00 |8 Net Allowance 20,058.07
Downgrade (deducted) _ | Doo I N ‘ - e
Reimbursement of Aftermarkets 0.00 T] . |Cash on Delivery (Paid by GM) 200.73
Other | 0.00 ¥ T T
Dealer Contribution {deducted) 0.00  Total Balance Due 4,255.31
. Total Customer Cost “ammsAT T o
—_— |Amount to Dealer for additional Faes | B
.. i | _ l
" Trade Repurchase Amount 20,258.80 | -
. R )
. Total Payoff Amount 0.00 | GM Authorized Signature Date
PAYOFF GOOD THRU(mm/dd/y: - n
Dealer Due to GM NA __( Yy R
GM Due to Dealer 20,258.80 [
o l‘ ] . V4V AN lf
Estimated Auction Price 16,000.00 " || "|"This is a "work i pracess™ until signed
Projected (Loss) 4,258.80) | L by a GM Authonzad Reprosentatlva**
| e Rev 5/5/04
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‘ Ver. 3-8/1/2002
electronic Preliminary Repurchase Authorization (ePRA)

{**To go from field to field, use the TAB KE Y)
1.Date (mm/dd/yyyy):
2.Custorner Name:
3.Customer Address:
4.Customer City, State, and Zip: Bal
5.Primary Customer Phone #:
6.Additional Customer Phone
7.Customer fax #:

8. Cust Drivers Licenses # [N
6.25

9, State tax % rate

Customer Vehicle Information

10.Year/Make/Model: 2004 Chevrolet Maliby
T1.VIN (17 Digits): 1G12T54854F 12.Current Mileage: 9,900 :
13.Purchased: NEW C Q

Detail your agreement with the Dealer and Customer on the following items: \9_
Dealership that will handle entire transaction: rg\\

14.Dealership Name: Jupiter Chevrolet
15.Dealership Phone #: 972.271,9000 Qi\
16.Dealership Contact Name and title: Terry Burrow-Sales Manager /\
17.Dealership Contact Phone # (if different than Dealership #): b\
18.Dealership Contact Fax # ‘ ‘
19.Dealership BAC: 112263 Region: South Central ‘%
20.What GOODWILL TOOLS were offered?

& Component Coverage Letter | Miscellaneous Reimbursement

] Maintenance Letter M| American Express Check

0 Owner Loyalty Certificate ] Other

! GM SmartCare | NOTHING OFFERED

| GMPP
21.Was a TRADE Repurchase offered? YES

22.If this will not be a Trade Repurchase, Please explain Why?

TAC case number is required and if not available, Please explain why not?

23.CAC Case Number: 1-221754748 24.TAC Case Number: NA
25.If no TAC number, Explain:

26.Reason for Repurchase (Iinclude specific mechanical failure): Noise in suspension especialy
over sharp bumps

27.This case was resolved by:  Field Voluntary Decision

28.Does this vehicle meet the presumption of Lemon Law in applicable state? YES

29.Recommended Disposition of Repurchased Vehicle: AUCTION (ready for sale) (!f Rebili, please include 26 digit
account # or 10 authorization code).

30.Type of TRANSACTION?  TRADE REPURCHASE

31.Vehicle Damage (explain what damage is present and who is responsible): None

32.If a Trade Repurchase, New VIN (17 Digits) or Order Nymber (6 Di its) NOTE: ePRA CANNOT BE
PROCESSED WITHOUT THIS INFORMATION: 2CNDL63F%§B#’
33 New Vehicle Year/Make/Model: 2005 Equinox

34_Upgrade J Downgrade (] Difference Amount(PURCHASED NEW ONLY:Old MSRP to New MSRP): 4.005

35.Usage/Depreciation Amount;
(Standard Usage Formula = Current mileage/100,000 multiplied by purchase price; **NOTE: This may vary by

individual State Lemon Laws) (If waived, please explain Why)
-Please show how you arrived at this usage amount; None charged dus to tirne in service

36.Aftermarket ltems:  Click here for pull-down:
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“Reod t-3 (o
“Kyiclae M Y
-If GM will be responsible, please supply detail of the items and cost (transfer cost or other;.J _ .
37 Lease Termination Terms: S
38.Who will be responsible for the Taxes and/or Fees? Other (Explain Below) | s xjc""
“If GM will be responsible for Taxes and/or Fees, How much (All, % of them, § Amount, etc) B, SO
Expiain: Durans' will pa rade and related sales tax of 6.26% GM pays the rest \ 5z 3
o@D Jnoentory . 009119 4 Lic ? (0,50 ; Htle P33
39.1 have revieWed with ffe customtsr what is N ive Equity/Ovetallowance and if it was irf their contract that it
will negatively impact the numbers presented to them (BRC Repurchase will get detail): YES
"NO Rebales are to be applied to the replacement vehicle
*GM Card points are only refunded back to the card; Current points may be applied to replacemeant vehicle

Dealer must NOT DELIVER replacement unit until Final Transaction Docurments are Completed

40.General Comments/Special Instructions: ZFIRST NUMBER IS JOAQUIN GOMES, SON TO ALMA. MRS,
DURAN ONLY SPEAKS SPANISH Durans' will upgrade and related sales tax of 6.25%. For questions. you ma

contact AVM's cell phone 214.316.2272"***Customer will do = substitution of collatral

41.1 personally reviewed all the above items with the Customer and Dealer on (mm/dd/yyyy): 06/23/2004
42 Authorizer Name:  Dan M. Sotelo

JUL 23 2884 15:38 FRE BUSIMESS RES CHTR HS

43.GM Pgsition: AVM
44 VoiceMail Node: 972075 Mailbox Number: 8240
45 Email Address: dan.m.sotelo .Com

Save this document using the customers last name plus the last 8 of the VIN as the Fllename.
Attach this saved file to a Lotus Notes document and E-mail this ePRA to ePRA@GGMExpert.comn
Forward any supporting documantation to FAX- 866-827-1129

Any questions on lease repurchases or any other unusual
circumstances, please contact the BRC Repurchase Group in
Tampa at 1-800-231-1841 prompts 2,1,2 or by e-mail at the address
listed above.
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2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION
33U LIGHT DRIFTWOOD METALLIC /VEG GENERAL MOTORS CORPORATION
52C NEUTRAL 100 RENAISSANCE CENTER
ORDER NO. GJXW31/TSE TOCK NO. DETROIT MI 48243-1114
VIN 1G1 2754 8% 4 VEHICLE INVOICE 1AD27166114
***************************************************************13*074935
MODEL & FACTORY QOPTIONS MSRE INV AMT SPEC-EVENT USED C
12T69 MALIRBRU LS SEDAN 20370.00  17721,90 INVOICE 10/27/03
CF5 POWER SUNROOF 725.00 630.75 SHIPPED 08/131/03
FE9 50-STATE EMISSIONS N/C N/C EXP I/T 08/17/03
LX% 3.5L Vé ENGINE 0.00 0.00 INT COM 10/30/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 PRC EFF 06/10/03
T43 REAR DECKLID SPOILER 175.00 152.25 KEYS G0160 (0160
UCe AM/FM 6 DISC CD PLAYER 300.00 261.00 QTR

(REPLACES STD/OPT RADIO) BANK: GMAC - 005
VK3 FRONT LICENSE PLATE RRACKET 0.00 0.00 CHG-TO 07-493
158 MALIBU PREFERRED EQUIP GRP 1SR 800.00 £96.00

* FLOOR MATS, FRONT & REAR SHIP WT: 3201

* DRIVER SEAT 6-WAY POWER HE: 32.9

* HEAD CURTAIN SIDE AIR BAGS MRM : 22995.00

* REMOTE VEHICLE START SYSTEM DAN : TEXNA
COMPANY USED VEHICLE DISCOUNT 611,10- MEMO 1118.50
TOTAL MODEL & QPTIONS 22370.00 18850.80 ACT 231 19475.80
DESTINATION CHARGE 625.00 625.00
TOTAL 22995.00 19475.80 PAY 210 19475.80

********************************************t**************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Ehkdk kR kkhkkkhkokk ko ke ko ok kok ok k ko kR ARk d Rk ko Kok kK Kk ok v ok ok ke ok ke e ok e

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NQ. 005

JUPITER CHEVROLET/OLDSMOBILE VIN 1612754854 F
5 19475.80 INV 1AD27166114

DUE 10/30/03 DEALER 07-493

TO 918662024366 P.A3-13

Q\Q
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Jul 06 04 11:10a GENERAL MOTORS

. i ATy
=~ - JUPITER ,
VIBT1 LEU WMWY,  FLBOX 473108
GARLAND, YEXAZ 75047.3108
. PHONE {972) 271-pp00

NAME-.

TO 918662024366

8174240326

CHEVROLET L.P

. CONTROL NO.

DEAL NO.

FP.@39-13

- 141288

TIMLEN
ADDRE

3
DELIVERY DATE

iV
wig/18/2003

MOOEL

- CITY STATE
PHONE

XeugiNess .
PHONE _

IVER'S LiC.

.

gu

SERIAL N

e CEEE I bao O

ETOCKNG

1'_61'2‘7“5495'4?* -
NEETO.

g

oon LIGHT_oRTERRRBRNE FrieaL

OPTIONS

RlL

K UF VERTTLE

QA

_ “Dealer’s Inventory Tax” -
" H ean'g?éﬁ’s'rlgge 2?3“’%"%‘;‘1'?5‘-‘1“&? :Lmlaeur\rehlclel Vel
2 0, [+ W rem o D = ..-:n. (=]
Charge, whicti ks paicl by the dealer lo the coynty fix
collectoris nota tax imposed ©n & consumar by
andis'got required to be charged bymadealgr? th

£ to the consum

nded 1o reimburse

HBS@E5Qr-
the government,

1936051 -

T
LT~/ a i i =]

SALES PRICE

TRADE-IN ALi OWANCE _

NET DIFFERENCE = .~
SALES TAX B

er

A dncumeéntary fee s not sin sificial fee. A dotum
faw, tat-may be charged 1o buyers. for handi
servicas relating 1o the cios
10 the ssiler

| e closing of

erdery fbe. is fiot required by
g i doctivenis. andl- periorming
ng of & sale. Buyars fmay avald-paymant of the fad
by. handiing the documerts ahd perfarming the s&ivices ralafing to |
galé entary fae may notaxeeed $50.00. This notice.-|

| BEALER’S" INVENTORY - TAX

_DOCURENTARY FEE.

LIC.. TATLE, pEp

UTY. Thsd

——_‘I...r__r, 4

|18 raquired by law:

6AP INSURMMCE .

This " véhicia-is eguippad
Dividion

: G’“-'?'"‘“‘Mm?"ﬂ-?lﬁm eperalad by the __

)

| With. 3" Gsrieral- Moldrs “sngine frdguce. ina

_TRADE- TH PAYOFF'.

TOTAL CASH PRICE

1, Purchagers Signature |

DEPOSTHBOWN REGEPT # L

CREDIT

[ REBATE

| nean Batanee Uz sroeuvery. - |

L1

| onEr WstmaNce URe B aG |

| AMouNT FikkngE "

T DEm
| The infermation you s G the-wiy

. [ARBONT StoTED

GOGH UNTIC

"] GonECL: Imformaiion” on thd ﬁ-i_"‘
the contract of eale. ~ - -

" PAY OFF

IO T PHONE T

- |- Pirehasérs Signatirg

[avorEmE -

ER

e |{

plying with: the. Fe

. _LIENHOLD

ANBDRART

e

.+ Purchiasar agrées that this Order inclutes al of the tarms- and condi
firior agreement and as of tha date hereaf comprises the com lite ard-e
And thal THIS ORDER SHALL NOT BECOME BINDING 1) I ACCERTED
ZALE, DEALER SHALL NOT BE OBLIGATED ¢ SELL UNTIL APPROVAL
PURCHASE A RETAIL INSTALLMENT CONTRACT BETWEEN THE

s ‘ riar acknowladges that He

BY
OF

PARTNERS HERETD BASE
ar $he Kag.road ity 1erms an

DEALER-OR.
THE TERMS

o conditipns:

A

Zalasmen

12/18/2003

.
-

DONATILLO GUTIERRA?

",
b

DING CASH PROCEEDS
plaibifs ]

rsuma

of the- fuﬁﬂs b :
gUN of a.loan From d cradit

imant. retiting 1 ; _ :
. ATIVE- AND IN THE EVENT.OF.AT!
K OR FINANCE. COMPANY WILLING TO

bits gqlttreand lassors of ;:ﬁnsﬁmqr
‘ or the proceeds of a |
included in the |

ered rulag t{m 6II mg_'ll:'nfur‘ma‘tim g’

sed In peyment for ihis

thig “pehlels waits sncu'redj frorn }

bae 12/18/03

s Hdbr cancels B supereades ary

o the subject mattars coverad hereb;Ef.
(]
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2005 EQUINOX FWD LT CHEVROLET MOTOR DIVISION
21U LASER BLUE METALLIC /VEG GENERAL MOTORS CORPORATION
142 LIGHT GRAY 100 RENATSSANCE CENTER \J
ORDER NO. HFNFSG/TRE STOCK NO. DETROIT MI 48243-1114 “\Q
VIN 2CN DL63 Fg VEHICLE INVOICE 1AD42795947
******************************************'A'*t***ii*************13*074935 v
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
1LN26é6 EQUINOX FWD LT 22710.00  20938.62 TINVOICE 06/08/04
ARS FRONT BUCKET SEATS WITH LEATHER 54500 490.50 SHIPPED 06/08/04

SEATING SURFACES EXP I/T 06/22/04
CF5 SUNROOF, TILT & SLIDING 585.00 535.50 INT COM 06/22/04
C4Q GVW RATING - 5070 LBS N/C N/C PRC EFF 06/08/04
FES 50-STATE EMISSTONS N/C N/C KEYS H16%96 H1696
F87 2.70 AXLE RATIO N/C N/C WFP-8 QTR OPT-1
LNJ 3.4L SFI V& 0.00 0.00 BANK: GMAC - 005
MX0 5-SPEED AUTO TRANS 0.00 0.00 CHE-TO 07-493
N75 WHEELS, 17" ALUMINUM 295,00 265,50
R6P PREMIUM PAINT 165,00 148.50 SHIP WT: 3637
UE1 ONSTAR SYSTEM 820,00 738.00 HP: 1.6

INCLUDES 1 YR SAFE & SOUND GVW: 5070
US8 AM/FM STEREQ W/CD/MP3 PLAYFR 135. 00 121.50 GVWF: 2535
U2K XM SATELLITE RADIO-120 CHANNELE 325.00 292,50 GVWR: 2515

OF GO ANYWHERE ENTERTAINMENT GMS; 24138.07

SERVICE FEE EXTRA. 18T 3 MOS. SUPPLR: 25224,28

INCL. MEM: 27000.00
U5 7 SPREAKER PREMIUM SOUND 295.00 265.50 DAN: HDALR
18D 18D PACKAGE INCLUDES: 550.00 495.00 MEMO = 1245.75

LEATHER WRAPPED STEERING WHEEL
INSIDE MIRROR, AUTQ-DIMMING
W/TEMPERATURE AND COMPASS
DRIVER, 6 WAY POWER SEAT

TOTAL MODEL & OPTIONS 26435.00 24291.12 ACT 237 24063.07
DESTINATION CHARGE 565.00 565.00 H/B 261 753,05
LAM DEALER CONTRIBUTION 343.66 ADV 261 343.66
LAM GROUP CONTRIBUTION 132.18 EXP 65A 132,18
TOTAL : 27000.00 25331.96 PAY 310 25331.96
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 24266.39

***********************************************************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TQO VEHICLE.

*******i****i**********************************************************

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

‘ REMIT TO GMAC NO. 005

JUPITER CHEVROLET, L.D. . vIN 20NDLE3F6 S SN
$ 25331.96 INV - 1AD42795947
DUE 06/22/04 DEARLER 07-493
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S ® Q@ Y omc
GERERAL MOTONS BUTINESS RESOUSCE CENTER
July 14,2004

Fﬂh Springs, rxl TRADE SFTTLEMENT OFFER

Subject: Repurchnse of Vin MGIZT5485FIIZ00, Chevralet Matibo
Caze Numbes: 1-22175474

Dear Mr. & Mrs, Dutan;

We ragrot that you are dissatisfied with your Vin #1612754854FI 2004, Chevrotet Matibu and that our atecapts to
resalve your conceros beve nat met Your expaciations.

Thix offer to sssist you info & raplacamect wehicls is being mads 85 an effort to keep you & satisfied Cheveolet customer,
Chevrolet will amist you inte Vin #2CNDLEIF 2008, Chevrolst Equinox. Your regpansibilities may be, but not
limited to, taxes, stte foes, denlership faes, usage, damuge, vpgrade, wid-os, and comvertions. This offer is calculated by using

the following Sgqutes:

Payoll of originul Vehicle good until 8404, $17,018.26 wili bs handled as » Substtution of Callaters!
Ploe Upgrade 3400500

Flus Tax £250.31

TOTAL RESPONSIBILTY OF CUSTOMER. 25531

+*TOTAL CUSTOMER RESPONSIBILITY 15 SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY
DATE GUTLINED BELOW«s

General Motors will repurchace Vin #1GLZT54854F100571 in exchange for the relsase of lintility stemming from
whTTAnties, express of implied, covating this wehicle.

l;:;uu return this dacument to fax number 866.202-4306 by July 16, 2004, The conditions of the trade-repurchase are as
Lait

the vehicia is free from uny sbnormal demage or altartions which Impair its ressls vafus

all Lactory Ingtalled aquipment are intact and functional

n froe und clear tide Is provided at the time of repurehase {payofi original loan)

# *Power of Attorney™ form It signad at the tme of rrpurchase-wsed enly fior ile 2erroctions, ifacedad (supplied by
General Motors)

&n “Odometer IHzcloture Statement™ is Syned st the Hme of the repurchase (supplled by General Motors)

this offer Is eondngent upon the spproval of your lendinglensing instltudion

no cash back rebaces or incendves of sny kind are applicable towards this tansacdon

4448 DO Ry

I£ this trade-repurchese affer is ncceptable, please sign the botram of this lstter and Teturg it to iy attestion vin the fix ougber
sbove ilony with 1 copy of your deiver's licanse. Upen zecaipt &f your signed scceptance, a chack will be processed wnd
forwarded fo Jupiter Chevrdet, L P, Please allow up to 7 buinss days for chack processing, [ will cantact you to set up a
spaing date. You will be required to camplets the trensactios o the signing date of this kazsaction wil) be voided, | can be
seached at (800) 2311841 ext, 58667 if'you have acy questions or concerns.

Sigcerel

27 -15-97
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87/28/2804 pa:18 9722716995 . JUPITER CHEVROLET FAGE B4

. Dealer Confrmation Letter- Coligteral Exchange
: Chevrolet Division
5701 East Hillsborough Ave, Suite 2300 Tampa F133610
Danielle Trrssell Phone (800) 231-1841 Ext, #58663

Coliateral Exchange Agmamant batwacn Chuvrolet snd it depler pariner Jupiter Chovrolet, L P
Customer's Nama: F
Caze Number: 1T4aTAR
Thank yeu for sanating Chevroiet In the collaters! sxchanga hiyr MU ELiatamey,

Ganwral Motors will izsy a cheek In #he amount of $20258.50 made payeble to Juplter Chavrolat, L P #fiar mesiving a
tomplefd collatersl exchange fom hat kas saen Agnad By the customar, deslar eprosanistive, and Tnancial insfiution
mprezantative, The ausiomar, In order 1o make the tonaacien ke place, must augely any funds that might be recLired in
€43, oartiflact chack, or money order (Lange on the oid vehicle and oy #ny upgrada in pfice frem MSRM-old whicie to

MSRPanaw vohicle),
Whan witing tha asles sgreamant for fhia euzhangs, pisase Lse tha numbers bataw:
Magiscomant VIN: zcunl.sanss-/
Naw Vihicle Salea Price: 2408307

Liasd Vanice Trage Valyy: ’ 520,058.07

Trads Diffsrmnce: $4.008.00

Tavad; 5282631

invintory T $E2.43

Robates: [Not Applicable]
Miscallenaoun Sinte Faay £145.30

Document Faen: ot paid by either party]
Dealer Procesding Feg: B‘!OOP spplied az warranty credit via W.1.N.8,]

1o make arrangements to complete thae collaeral excha
replacamant vohicls, 4 exception of ha VIN, ncifing In B InAREng contmet changen bazalms the jin der
EXINDA fe naw fundy, The Snds must se Brousht & ha dealarship Mgning At the fme of g wenaaatien, Using the figums
abave, tie customer ia required & hring:

Upgrada = 94,005.00

Salas Taum $285 3¢
Fotsl GLatfer Centibution w £4,208 31

Jupitar Chavrolet, L P sgresa 6 sign » Powar Of Atiamay 10 enable BM fo make te necassary srangamants With the ahove
rlaranaod cusiomers lending instittion on the Dealer's betal! o taelitate feGilving a fraw and clasr Bt b the ol vohicls.

h this offar, plerse =ign and date palow and return 3 GOpY to My attartion at tha following
PiRang radurn no later than Rriday, July 16, 2004, ,
77

Autharizad Toners Mictar BRU Rapreseriiiive Frinked Name

Agdin, thank you foy a3%xfing Chavrolet In %is collstoral oxchange iranaation far alr muttisl 2uatomart
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87/21/2004 23:89 9722716995 JURITER CHEVROLET PAGE 81

AUCESD PREES = 570-071-8370

oy, JUPiTER CHEVROLST L.P

Hgl;nmmﬁé;ﬁﬂm CONTROL NO. Wl
DEALNO. .
MME_ ' pELveRy oy __07/21/2004 —
N e 2005 e CHEVROLET TRUCK
MODEL EQuINox Mam D) oemo O
SERIAL NG, 2CNIL63F65
! STOCKNO. 41677 - LICENSE NO.
L - couon LASER BLUEMET LTGHT GRAY,, ., -
OPTIONS B YE, UF VERILLE Z40631 07

/A
24063} 07

3
5
[RE_EXAT s
SALES PRICE '

TRADE-IN ALLOWANCE i 20058107

NET DIFFERENCE $ ___4005!00

SALES TAX $ 25031

3

%

3

[3

[

&

— — w | [_PFALER’S INVENTORY TAX 52143
low, but may be charged 0 tuyerm for hatidling documents ang perioming | DUCUMEHTAR]' FEE /A

ll.'a'lhlHhrhyhundllnﬂﬂn%nmﬂslrﬂm“ﬂﬁhuﬂhmﬂﬁmh L[E_. TITLE’ DEPUTY‘ INSPL 148130

ifr Foquined by Law, /A
This vehicle s equipped wih @ Guneral Motors angine produced in o [ | TRADE-IN PAYOFF /A
General Motors plant spamsted by tha — Division | | TOTAL GASH PRICE 4456104
- Purchisers Signature e DEPOSIT/DOWN RECEIST 7 { 200173 b
mﬁ ::: lﬁ::::: BIVIE N/ ’ E REBATE ( )
gg . , UNPAID BALANGE: DUE AT DELIVERY $ 4255]3]
E"'g [MILERRE § CREQIT INSURANCE  LIFEQ AMHE ] JA
g HICL 7. LCENBE T AMOUNT FINANGE 5 425531
BALRNCE OWED TS ) DEMONGTRATORS AND USHD CARS ]
xooEss ST TS Ve o o S e P
ol 8
B he cantract of sale. ki
S mﬁﬁfﬂhlﬁﬁnumm ! !'mnz .
E = T i 5 Nmm Sigrature
STATEMENT REGARDING CASH PROCEEDS ]
INET GVENTG BY [ JoRTE A Faders Tiacle Commisaion rule pronibits saters and lesaera of ConguMmer
prant gmdannduem-ufromnmaﬂlmﬂumthiﬂnmumrmpmadsml
Ta) T | | Ppurchass money ioan uniase sarkain mquited distiosuros won Inciuded I the
004 ' || loan contract eternd Imte) atwaon tha consumer snd the lender
ﬁ g AOAESE — "l"l;dullut s In gomplylng with the Fedaral fules, the Tollowing information Is
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Siomahure _ Date 07121/03_
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September 10, 2004

West Seneca, NY

Service Request: 1-221774204
Customer Relationship Manager: Cornelia Bright-Smith

Dear Mr. -

We are sorry you have experienced concerns with your 2004 Chevrolet Malibu. Customer
satisfaction is a top priority for us at Chevrolet.

Because you are a loyal Chevrolet customer, we are providing you with one complimentary lube,
oil, and filter service. Present this letter to any Chevrolet dealership for redemption.

If you have future questions, feel free to contact our Chevrolet Customer Assistance Center at 1-
800-222-1020 Monday through Friday between 8:00 a.m. and 11:00 p.m., Eastern Time. Please
refer to your service request number above and any of our Customer Relationship Managers will
be happy to assist you.

Sincerely,

General Motors Corporation

ATTENTION: DEALERSHIP SERVICE MANAGER
Complimentary lube, oil, and filter service

Submit the claim for the reasonable/customary price using labor operation number Z7410, failure
code 98, authorization code “G” and insert the amount in the net item column. This original
letter should be retained in the customer's file.






September 10, 2004

Old Bridge, NJ

Service Request: 1-222538043
Customer Relationship Manager: Vince Dickinson

Dear Mrs. -

We would like to discuss your request for assistance regarding your 2004 Chevrolet Malibu
MAXX, but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely manner, please contact me at 1-866-932-4368,
extension 38226, Monday through Friday between the hours of 8:00am and 4:30pm Eastern
Time. Please refer to your service request number above and I will be happy to assist you. If1
am not available when you call, please leave me a voicemail with your phone number and the
best time you can be reached.

If you are experiencing an urgent concern and I am not available, please contact our Chevrolet
Customer Assistance Center at 1-800-222-1020 and any of our representatives will assist you.

Sincerely,

General Motors Corporation



Privileged and Confidential Information

CASE ASSESSMENT BY: Linda Carr CARS Request No:1-222915928

Customer Name—

Year of Vehicle 2004 Make: Chevrolet Model: Malibu Current Mileage 11362
Vehicle ID No.: 1G12T52864Fi] In Service Date: 1112203 Purchased: New

What is customer seeking: replacement what is customer eligible for repurchase/replacement
VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: steering

613104 1 RO
cls steering stiff
replaced steering column per TSB04-02-35-009
6/1/04 10925 1 RO189434
cls steering very stiff
code C0460 & C0545, cleared codes test drove
unable to dup, codes did not reset

OTHER SYMPTOM/CONCERN: battery/brakes

4115104 7302 1 RO294931
cls battery dead
load test passed test, no problem found
cl/s brakes are grinding
front brakes at 70% rear at 80% NPF

Total Days Out of Service: 3
VEHICLE MEETS PRESUMPTION:  YES: NO xxx

Arbitrate case: Settle case: xxx
CRM RECOMMENDATION & RATIOCNALE (EXPLAIN):

Veh Is now repaired, as apologetic gesture offer 48/48 Smartcare, up to S5yr/75000 ccl on steering If
heeded

AVM and/or DEALER RECOMMENDATION:
AVM Jade Vonasek has not responded

Team Manager Approval : Date:

Revised by r.fick 10/23/02
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HIMIM Valwe on rne Road Sige ’955

Fax cover sheel

TO0: % At rtn s CAazpn.

From:

Date: s -2-c¢ Pages: 3.

Pages Sent Includes cover sheet

Notes:




7 FEDERAL TAX |.D. 31-0718801

Jun 02 04 01:4B6p

llu’

FPutting Value On The Road
Since 1955

L 3’!1,5

o= CHEVROLET

PO Box 516 » Vandalia, Ohic 45377-0516 « (937) 8968-5894

P2

sevice ()
DEPARTMENT
HOURE

CVCS294931

Monday thre Frid,
TiLE am. ta €:00 ol

Fhane {937) 595-%0

1€6v¢Z8D

Copyngm 12 19598 The Reynold; and Reymolds. Company ERAINIMVE CCHOHE/Y [0WU3)

CUSTOMER RO, CH X TE
58558 EARNIE HOLT 9469 690 | '04/15/04 | Cuce294931
6595 |”°E"5”°' MESE 7,302 BALAXY SILV |“B34Y
YEAR { MAKE / WVODEL DELI\IERV DA'7 DELIVERY MILES
VANDALIA, OH I Vg&ﬂfyi\.IROLET/MALIBU/MALIBU el g ézisguz PROCUCTION DATE

161zT52864F 09563
F.T.E NO. ‘P. a. MO, Hd,‘f)FiS/CM-

_ BUSINESS PHONE ; COWMENTS

EUBLE#A SE eS0T [ LEASE TERM 1% LIMITED WARRANTY.

LABOR
HETLZACVIBAT: BATTERY RS 30 TECATS)S 9509
CUSTOMER STATES BATTERY DEAD AFTER RECHARGING
BATERY WENT DEAD AGAIN.IT TOOK A FEW DAYS BEFORE
ENGING' STOPPED CRANKING SLOW AND CRANKED NORMAL.
LOAD TESTED BATTERY--PASSED.TESTED FOR DRAW---4.9 LIMIT 25ma

PASSED
NO PROBLEM FOUND

JoB# 1 TOTALS

CUSTOMER STATES “THE BRAKES ARE GRINDING £ ¢l
FRONT BRAKES AT 70% RAER BRAKES AT 80X LIFE LEFT
NO PROBLEM FOUND

JOB# 2 TOTALS

 LUBE 1L FHTERS S s 45
C/PCUSTONER REQUEST: HR. COODWRENCH A

RECD#HENDED MAINTERANCE .
COMPLETED SERVICE

PARTS= ==« -OTY---FP-RUMBER- -+« --vuuuaan.n DESCRIPTION- -« -vvenunvuraenanas UNIT PRICE.-
5 12345621 OIL-ENGI 8.800 1.10 5.50
1 25010792 OIL FLTR 1.B36 R 6.99 6.99
TOTAL - PARTS 12.49

JOBH# 3 TOTALS--nvevecmeccmcascossoscmnasssnsannaancasanas Cimasaiusaamausaus

LABOR 7.46
PARTS 12.49
JOB# 3 JOURNAL PREFIX CVOS JOB# 3 TOTAL 19.95

MISC------CODE--~----- DESCRIPTION---------vmmemroeiianaieaes CONTROL NQ---------
J0B # A 90 ENVIRONMENT OR SHOP SUPPLIES 0.75
' TOTAL - MISC 0.75

COMMENTS
WAITER
THANK. YOU

PAGE1 OF 2 SHOP COPY

[CONTINUED ON NEXT PAGE] 03:10pm

This dealarship warrants all new parts
from the original equipment manufac-
turer and labor performed in conjunc-
tion with this repair for 12 months ar
twelve . thousand (12,000) miles,
whichever comes first. If any factory
part or labor falis in normal service
within that period, the dealership will
replace the defective parts and/for
repair any defect in workmanship. Any
warranty on parts or accessaries which
are not new origina! equipment manu-
iacturer paris are made solely by the
manufacturer or supplier of such parts.
Except for any limited warranty given
above, this dealership disclaims all
warranties, express or implied, 'nclud-
ing any implied warranties of
merchantability or fitness for a paric-
ular purpose, and neither essumes nar
authorizes any other person to
assume for it any ligRility in connecticn
with the sale of said pans and acces-
sories. This dealership shall not be
llable for any incidental or consaquan-
tisl damages or commercial losses
arising out of such purchase. {A copy
of this repair order must be presented.)

Thank you for this opportunity fo sarve
youl. ltis our aim to perform all the rapalrs
requested on this repalr arder t¢ your
complete satisfaction. If our service was
satistactory teli your friends, if not, please
tell us immediataly,

Thank You
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CHEVROLET, PONTIAC-GMC, BUICK and CADILLAC

7 . I_NCEVEAKWLEDGMENT AND/OR ASSIGNMENT
' customeR _ i
VIN: /6

N'AME:

(or see atiached list+)

"1 Customer incentive ‘ _
f essign he toial amount of cusicimer incantive(s) fisted 1o ihe desler named salow and Fequest tha! the avadlabis
sustormer ncerdive(s) be aoplied: (@} X410 the HOWT payment of this venicle, bl whare perminsinia by
lew, as a jmice raciuction {Bifi of Sae indieatss pre-inceriive PR, amount of incentie ans final prica with
incantive apphied), or {e} . a check be issued in my name by Dealer named below:

Incentive Frogram Referaring ___Amount GM Inceniive Code
CAF LGST REDULTT5GE 5 HUETINTY LLK
LI MATCH NG : g 406,00 HHil/211R25499
T ) . Wik “_1:
§ Wi

——

$
$ H J'!"‘l‘w
$

Total Incentive Amount Received 4403

¥

Other Program Selection (Which may or may not be in lieu of customer incentive programs; for example,
Division supported tinancingfleasing, etc..)

. TR

a. I elect to recaive

in lieu of

andfor

[ b. | elect to receive m

-— CUSTOMER AND DEALER ACKNOWLEDGMENT —

 am the ultimate retail Aurshaser or lesses of the vehicle bearing this vehicie identification number which wags soid/leased
o me by the Dealer named belp}fv. This vehicle was purchased/leased for personal/business use and not resale and | took

delivery of this vehicle on _t¥ 5 U acknewledge receipt of incentive(s) as described in ltem ___  and release the GM
Division from any future ciaim or obligation for incentive!s) on thi i

Purchaserl essee Signature:

The undersigned person, as Degler representalive, certifies that the information on this application is frue and correct and
the incentive(s) described infiem ____ have been provided to the said purchaser/lessea who has taken delivery of referenced
unit through this dealership and that properly completed

Authorized Dealer Signature:

Dealership Name:

P ey

lealar Note: Thls decument is required as supparting documentation for the paymant of any consumer incentive and must ba availabie in the Deal File
apy 41 - Daaler Gopy #2 - Customer CHEVHOLET, PONTIAC-GMC, BUICK and CADILLAC GM3795 101

Reyuolds and Reynolds

ORDER TOLL FREE: |-800-344-0996
FAY: 1.RANS24 _ance
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STYREET ADDRESS

P-4

ORDER CATE

1122/ 03

FPutting Waiue On The Road

Simaens s

£~ CHEVROLET 644 21

SALES BUS, MGR.
LJACKIE A DAMES
P.0). Box 516 « Vandalla, Ohlo 453770516
oA T rarCRoeR | a5t W, Natlonaf Road  Vandalia, Ohlo 453779_5'15: (837) 808-5804
m CAROR [ 1Auck

5. + TITLE AND FILING FEES

VANDAL 1A OM
- oY STATE Coewo [ CIFACTORY OFFICALCAR ] RENTALVEMIGLE [ LUSED
—HONTGOMERY s i Y2004 YA€ CHEVROLLT =Y, 3
— “BAAXY sIiVBED arAY S| 161 /1528647 IR |
£1 7 g “RIEK G BRONN == >11/27/7003
E L € ) NEW USED
" £ [ WAJOR TERWS 0T TATS AGRELRENT: s % _ ON|"'““
RONVALY PAVHERT = 3 25757 PS5~ oA T | [ [
FOR A TOTAL HONTHLY PAYHENT [F %$784.54 = e

TOTAL DUF ON OELTVERY: 2218,

CAPITALIZER COSYT REDUCTION T88% .30 CREDIT-SALE - DISCLOSURE SIRTEMENT =
1885.36 [:US”JH[R _ CASH 1 %PE—E %ﬁ%ﬂmﬁﬁm N [AY 1Tk PR
400" 08 CAP COST REDUC T 1O REFATE G =T T A

- - - < CASH 1OPTION 1/0PTION 2 -
N.A, OTHER REBATES/THCENTIIVES 7 FAGTORY REBATE

FIRST MOMTHLY PAYMENT [N ADVANUE 284 . 0F DEALERRERNTE

REFURDABLE SECURITY DFPOSIT . ET] é/ TRADE N B

TIFLE/L TCENSE/REGISTRATION FEEY 25 00 LESS LIEN PAYOFF

SALES TAX OM CAP COST REDUCTI 3 20 BALANCE OWING TO S

RENTAL/USE TAX 337,824 |4 TOTAL DOWN PAYMENT (2 + 3) , JOOT. 3y

GAP PROTECTION TNSURANCE N.A 5. UNPAID BALANCE OF CASH PRICE (1 -4) | e lodng7o

LEASE ENO PURCHASE OPTION PRICH: 3589 .00 PHYSICAL DAMAGE INSURANGE .H'ln|'

HILEAGE AI.-LG”A"':E: 15000 NIL{S PER ”;AR CREDT LIFE INSURANCE _ 1 .:\-

TOTAL ALLOWED MILEAGE ON ODOWMETIER:  EO0H L1 SE‘CI?::ZES DISABILITY Nsurance =2V I b :r-‘

FXCESS MILEAGE CHARGE : I5 |CENTS PLR WILE SERVITE AGREEMENT R

\3\, 5 ¢ \SSI2 \A7617, 14 sl ia
400,08 7. UNPAID GASH BALANGE Due On Dafvery (5 + ) bt BEA
GFAC =
T]'lle follomng items are pgrﬂngnt to the teﬂ'.ns of| IF PURCHASE OF VEHICLE'IS TO BE FIMANCED, DISCLQSURE OF THE FINANGE AND RELATED
Ihissaies agroement and have & soparate discic{GHT DT I | CHARGES WL b Coviamis o A et ColTmc ST S
MECHANICAL REPAIR PROTECTION RECISION
1 st Dt e S st ECSREENEE AL MECHACAL FEpl PooTecon
(I Spot Delivery Agreemant CTION HAS BEEN MADE IN CONNECTION WITH THE NEW OR USED C?AR
O Other PURCHASE BEING CONSIDERED.
> L EIRE%TMI\_J%I%‘O }I;%HCHASE THIS MECHANICAL REPAIR PROTECTION COV-
— 94 Mileage Appearing on Odometer 1127003
_ ) DATE CLSTOMER
S{xg:’m: x;'“ge s M:’::'e t | UNDERSTAND THE “CASH PRICE" OF VEHICLE WAS RAISED
ometor ¥ileaga s no urate " $ TO COVER NEGATIVE EQUITY INTHE TRADE VEHICLE.
CONTRACTUAL DISCLOSURE STATEMENT CUST, #
THE |NFOnMPg1no‘IJGSE\'gSEsg§LE o T wreperal.| HBBHG
TRADE COMMISSION) WINDCRY FORM 1S PART OF B (Date)
THIS AGREEMENT. INFORMATION ON THE WIN-
SIONS IN THE CONTPAGY e S POV CoBinen Da)
LIABILITY INSURANCE COVERAGE FOR BODILY INJURY AND PROPERTY
DAMAGE CALISED TO OTHERS IS NOT INCLUDED.
G a | LENDING
1.+ SELLING PRICE 187180, 30 18 £| msvrumion
24 DOCUMENT GHARGE + NJA, E 2lav DATE
(1+2) SUBTOTAL 19740.30 1= o of Fie rms ::anrwaidr:mmm it o Toce e oy
SURTGTAL N.A. i SHALL BT Borog: Jerent miatind to the atjoct
TRADE IN ALLOWANCE- N.A. CNT G f T D
TWLEAMOUNT 14:384' h3 ROWED N SULH T -=|‘.A Ml‘lﬂ ) mia Uﬂ!
3.+ A% 50 + IV LS E] )am abie 10 sxaci 8 DG COMETACs 1 (i sias and ackmowodgen fhat he has
44 GAS - \ . JALL WARRIANTIER, IF ANY, BY A MANUFACTURER O SUPPLIER GTHERY

OTHER SUPPLIER SHALL Ewlilmﬁ g

SUCH MANUFACTURER OR
DEALER RURMEHES EUYER WITH A SEPARATE WRITTEN WARRIA!
CESGLAINS ALL WARRANTIES, EXPRESS OF IMPLIED, INCLUIDI

QR ABAADCD AR BUEDRCGE SeL4EL Ciacnn s SERVICES N SERVICE CONTRAGT
RPOSE IS LIMITED IN DURATION

{DEALER OR AUTHORIZED REFRESENTATIVE)

N




2004 MALIBU LS SEDAN CHEVROLET MOTOR DIVISION

12U GALAXY SILVER METALLIC /V6G GENERAL MOTORS CORPORATION
14C GRAY 100 RENAISSANCE CENTER
ORDER NO. GKXR58/TRE STOCK NO. DETROIT MI 48243-1114
viN 1c1 zrs2 86 4F B VEHICLE INVOICE 1AD24846973
***************************************************************13*092218
MODEL & FACTORY OPTIONS MSRP  INV AMT RETAIL - STOCK
12T69 MALIBU LS SEDAN 20370.00 18638.55 INVOICE 09/24/03
AP3 REMOTE VEHICLE START SYSTEM 150.00 135.00 SHIPPED 09/24/03
B37 FLOOR MATS, FRONT & REAR 80.00 72.00 EXP I/T 10/14/03
FE9 50-STATE EMISSIONS N/C N/C INT COM 10/14/03
1X9 3.5L V6 ENGINE 0.00 0.00 PRC EFF 09/24/03
MX0 4-SPEED AUTO TRANSMISSION 0.00 0.00 KEYS G0468 G0468
U2K XM SATELLITE RADIO-100 CHANNEL 325.00 292.50 WFP-S QTR OPT-1
COAST TO COAST DIGITAL SOUND BANK: GMAC - 010
(SUBSCRIPTION CHARGES EXTRA) CHG-TO 09-221
VK3 FRONT LICENSE PLATE BRACKET 0.00 0.00
SHIP WT: 3171
HD: 32.9
GMS : 19160. 30
SUPPLR: 19926.71
MRM: 21550.00
MEMO 1021.25
TOTAL MODEL & OPTIONS 20925.00 19138.05 ACT 231 19135.30
DESTINATION CHARGE 625.00 625.00 H/B 261 627.75
DEALER CO-OP ADVERTISING 209.25 ADV 261  209.25
TOTAL 21550.00 19972.30 PAY 310 19972.30
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 19039.00

kkkkkkkkd kbbb kbbb kd bbbk kbbb kbbb kbbb ddddbddd

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Fedkdok ok d kG dkkkh ok ok k ok k ok ok ok k ko k ok ok k ok ke ki kkk ok h ok k k ke k ok ok k ok k ko k ok kkk ok ke kk ke k Rk kk

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY GMAC.

REMIT TO GMAC NO. 010
COUGHLIN AUTOMOTIVE GROUP vIN 1G1zT52864F N

$ 19972.30 INV 1AD24846973

DUE 10/14/03 DEALER 09-221



SR# [ 1222915928 | 6804 |

New/Used: Division: | Chevrolet | Vehicle Style:
Complete VIN: | 1G1ZT52864F-_| Vehicle Year:
Division - Dealer Code: | Chevrolet 13-32888 |

General Motors has agreed to:

l Approve and pay for a new plan - no GMPP Coverage currently

Special Instructions: Check if applicable

(Selling dealer to keep profit. Division is dehited the dealer's profit)

Delivery Date: 11/22/03 Odometer Reading: | 13074
Plan Purchase Date: 06/28/04 Customer Ownership: | Lessee

Business Name: |

Customer Name - Title: IE (First-M.I. - Last):

Address Line 2: |

|

City: [Vandalia | State:

Plan Type: | SmartCare | #ofMonths: Mileage:] 36000

Plan Type: | | # of Months:

Zip:

I

Mileage:

i

Deductible: | $0

Plan Lien Holder (Select Division helow);

Division Address: [ Chevrolet - PO Box 33170 Detroit, MI 48232-5170 |

CRM (Decision Maker): |Linda Carr

Team Manager /Liaison: |Diane Limoli

Team CARS Site: | Tampa | Date: | 06/28/04 |




Privileged and Confidential Information

CASE ASSESSMENT BY: Linda Carr CARS Request No:1-222915928

Customer Name: I
Year of Vehicle 2004 Make: Chevrolet Model: Malibu Current Mileage 13074
Vehicle ID No.: 1G1ZT52864HJi] In Service Date: 11/22/03  Purchased: New

What is customer seeking: replacement what is customer eligible for repurchase/replacement
VEHICLE REPAIR HISTORY

CUSTOMER’S PRIMARY SYMPTOM/CONCERN: steering

613104 11363 1 RO297694
cls steering stiff
replaced steering column per TSB04-02-35-009
6/1/04 10925 1 RO189434
cls steering very stiff
code C0460 & C0545, cleared codes test drove
unable to dup, codes did not reset

OTHER SYMPTOM/CONCERN: battery/brakes

4115104 7302 1 RO294931
cls battery dead
load test passed test, no problem found
cl/s brakes are grinding
front brakes at 70% rear at 80% NPF

Total Days Out of Service: 3
VEHICLE MEETS PRESUMPTION:  YES: NO xxx

Arbitrate case: Settle case: xxx

CRM RECOMMENDATION & RATIONALE (EXPLAIN):
Veh Is now repaired, as apologetic gesture offer 36/36 Smartcare

AVM and/or DEALER RECOMMENDATION:
AVM Jade Vonasek has not responded

Team Manager Approval : Date:

Revised by r.fick 10/23/02
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SR# |  1-222915928 | | 6/28/04 |
New/Used:[ Used | Division: [ _Chevrolet | Vehicle Style:
Complete VIN: | 1c1zrs2scarj____] Vehicle Year:
Division - Dealer Code: | Chevrolet 13-32888 |

General Motors has agreed to :
[ Approve and pay for a neaw plan - no GMPP Coverage currently

Special Instructions: Check if applicable

)

(Selling dealer to keep profit. Division is debited the dealer's profit)

Delivery Date: Odometer Reading: | 13074 |
Plan Purchase Date: 06/28/04 Customer Ownership: | Lessee |

Business Name: | |

Customer Name-  Title: | Mrs. | (First-M.L-Lasty [N
Address Line 1: _ |
Address Line 2: | |
city:  [Vandalia | State: Zip:
PlanType: |  SmartCare | # of Months: Mileage:[ 36000 ]
Flan Type: I | # of Months: I