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FEBRUARY 18, 2004
FORD MOTOR COMPANY

28801 WIXOM ROAD
WIXOM, Mf 48393

. ATTENTION: CLAIM DEPT.

RE: iNSURED: N
CLAIM #: 40 —18686897
DATE OF LOSS: /2803

w;rﬁvahaanumlmthatymaethemmnpmﬁarmumduigmtad
above as your insured. Our investigation of thls claim Indicatas that vour Insurad wag -

respansible for tha abwa—uaptmnad loss.
(x) Pleass accapt this letter as notice of our suhrngalinn rlghts

(X} Wahavemads the following payments and request reﬂnburuament for the
total shown balow:

Property $ 3,452 27
Pool fTowing

‘Madical /B]

Deductibla 100.00

Rantal
Salvage
Total § 3,552.27
{X)  Altached iz our supporting dectmentation.
{ ) Plessea edvisa astnmutharmlnvasﬁgatbn is complete and whan wa
can axped payment of owr claim.

si;.m.,,.]L\

The Shall:l Ins. Co.
Subrogation Spacialist 800 551 9927 x 7085

sking@vesta.com
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Haa the yahlela mumuummmmuvwnmm P?_LE
By whom Deseribe (location, type, ampunt, dete)

Num# and address of Insmrance company that peid damage claim, ﬂaﬁ_ﬁ’#

Ammlm!lbﬂ—htﬁﬁn ﬂnﬂm“m 07 7D Any other vehicle In your house-
holar =
Rama ard atidress of Insuranos compamy for ather vehicles i

Prior insurance goaps
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.  AFFIDAVIT OF VEMICLE FIRE (CONTINUED) .

|
Date mm&muﬂ-m&%nn—unm 2 ITT I
Typo of title (cifacicone) ___ Clear fitlo__ Miemorandum Sxivage titla ___ Cuplionin s
Iv. mm-:mnm u.h-ﬂr}-[am s Yaar m Vi GER
Calor
e = sk
mmm pLiter —_ Mieage on vohicle Sa%o e~
Check bolow If vehicle had any of tha foBowing:
!/;Ih:ln i Con Windows _'mn; _mhu
- Wheala _;.-_-fﬁun-hn;u-r —__VWwe Wheske VEhnm
. ﬂruhml LTIk Whaal — T-tapm — Rafrublabmonis, i a0y
. V. Vshicle condifon — d: F=Falr, G—@ocd, and E- ‘
it F O Tranamieslon F & mterlor F @
Englla F G Body F A Tires F &
Ofher distinguishing La., dentu, decuis, vis)
routinn [nams ackdrecs.
2 s b ol Dete isetservioad /-7~ 53
VL mmwu {-80- 0%  New___Ussi™_Pimchass pricu | (2 1 127
Wﬁﬂﬂd E;:{nmumm? \?%hlm
. Balmma duo Long erma _ ¢ _montheat § & ﬂlhul'llﬂplylm
" I the accomnt past dus? How long? —
Do yout have nasuranoe with company? _MN .2

Hama and addveas of Insuranoe sompany . —

VL Prior lvesss
Have yorl ovar had a vobials involved In a fire looa 7
Waa this vahlala oovered by neuranie? _
Hmmd:hnﬂnlummhtmmm.lfw 4{"#
Mk of burnad T S S
Date of fira Wulaunpurhdlu re dapartmant?
Name and address policefire doprrtment . ]
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{ wwmar that the information contained In il jotal affidovit coneisting of {a)pqnlumpleh,

trus amd cormact undar of perfary. |egree to coopwrate with
COEFANIES ta ald In tha Invesfigation of the burned vehicls propesty.

fj..

H?Illluf
Gﬂlll'll#
EIMMIMmhhmmﬁh&ﬂ {mmmﬂm

&

. ﬂd-?ih-? ; df‘-"‘%"f/&#

Any porson whe imewingly xnd wih imtent to defraud any ingurancs E'ny or cther parson fllag an
application for Insurasica ar statamont of cleim sontalining sy materiaily false Information or concsals

for the purpnes of misleading, Infaymation conzaming any fact muterisd thereio sommitis a frawdolent
insurance sct, which Js a orime and subjects such a pareon to criminal and oivii penaiisa.
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| THIRD CINCUIT COURT o CASENO.
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mmzmﬂmm DETROIT, MICHIGAN 48226 TELEPHONE NO, {313 2245504,

Bar Number; 20421
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NOTICE TO THE DEFENDANT: it the name cf the pegpis,of the Siate of Michigan your ass notfisd:
1. You aem baing sued.
B YOL! HAVEE 21 DAYS alter racaiving this sunimen 1 fle s ey with the court and sétve & oopy on tha other party or ke fake :
olher Jekil action (29 daym N you wans sarved by mall or you were servad outsida this atae). !
a=ﬂmmwmnmmmmmmmmnhmmpunmmm
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(CJA civil aclion balwnen theae parties or other parfes arising oul of the iranescion or orcumncs allaged b e complaint haa bean 1
fed n Coul,
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The dookel number and assigned judge of the avitiiomestio refaliona sotion ane;
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| ddaciare thal tha compiaint inlormalion above and sfached s frus 1 dhe bast of my Information, knowledgs, and
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STATE OF MICHIGAN
IN THE CIRGUIT COURT FOR THE COUNTY OF WAYNE
I
i Phalodi,
v CP

FORD MOTOR GOHFAHY, 2 Delawars Corporation and
STU EVANS LINCOLN-MERCURY LAKESIDE, INC.,

@ Michigan Corporalion, Joinlly and Severally,
Defendants.

CONBUMER LEGAL SERVICES, P.C.
MARK ROMAND P-44014

STEVEN G. STANCROFF P-4393%8
Attomeys for Plaintif -

30428 Ford Read

Garden Cly, Ml 48135

(73d) 281-4700 :
'r i

. Thiste s no pthas chl aniion Batwaan ihass parias arfalng out of the sams innssction of oadurends e Misged
i s Compiaint tn this Courl, nor hae any such acion been pravicualy fiad and dsmissad or nrefemed alber
Inewing bewn Ao m funtigl, Tooor ey 1 b o ey ol il nclion nat balwaan ivae parkes, arfsing out of
e Sama proccumanes a3 slaged in this Camplaint that s st pending or'wiss pravicusly Sed sind
csmisead, inenefemid i Olfusrelas dspossd of sl heving baen aasigned & & judgs in e Court

COMPLAINT AND JURY DEMAND
NOW COMES the Plaintht, by snd through PiaintiTs attomeys, CONSUMER
" LEGAL SERVICES, P.C., who compisine againstthe above named Defendants aa folkows:

1.  Piaintiff s aresident of the Township of Bhelby, Macomb County, Michigan.




2. Defendant, Ford Motor Company (hereinafter refarred to an"Manufaciurer®),
s a Dekrwars Corporation authorizad % do bus¥ness in the State of Michigan and, st sl
times relevant hareto, was angaged in the manufaciure, asle distibution andior Imparting
G Ford Mokr vehiicies waid ralsted squipmani, with fs ragistered offics in the City of
Dearbom, Wayne County, Michigan,

3. Dsfendant, Sty Evans Lincoln-hercury Lakeeids, Inc. thereinafar reforred
to as“Sefler’), ls& Michigan Carporation authorized to do business in the State of Michigan
and, t ull times relevant hereto, wes mn autharized sgent for the Manufacturer, and waa
engegad in ths buskses of seling and servicing Manufacturer'e oars In the Townahip of
Clinton, Macomb County, Michigan. )

4. Onoraboutiarch 3, 2000, Plaintif purchased a new 1699 Maroury Viliager,
vIN 42XV § 1 T ercinatter refared to ma "4080 Vilager™), from the Selier
which wes manufacknsd by the Manulacturer (see copy of the Ratall instslmant Contract
attached as Exhibit A). |

5. Along with the wale of the 1589 Vilager Piaintif recelvad writien wermantes
and other axpresa and implied wemsnties inchxding, by way of example and not by way of
Fenition, wamsitios from Manufaciurer and Seller (Defsndants are In posssasion of a
copy of the wikten wamarty). |

PRODUCED BY FURD




. Plainilff hes taken the 1558 Vileger to the Manufacturer's authorized
agenis/dealers, including Sefler, on o leastfive (5) separate occasions {see copy of repalr
orders attached as Exhibit B). By way of sxarmple, and nut'hymynfm;l.ﬁudahm
with Paintfifs 1900 Villager include the folowing:

Dats Miseos Invoiced  Comolabnt
o560t 12705 373361  ELECTRICAL DEFECT: repairadwirs nesembly
main _
QBIZTRT 14,452 387696  ELECTRICAL DEFECT: repiaced passsnger
' front hesdianp socket and bulb; replaced ear
- wiper s assembly; water lesk at rear window
: pASEANGAr m door

100311 16,758 ap4001 ELECTRICAL DEFECT: front headlights
- noparalive; repelmed radio

010202 17,837 400465  ELECTRICAL DEFECT: it font headight
hoperstive; humming sound - from  angine;
auapension h.l’ru'ttllwnhhlyurlum

042402 19,710 427482  ELECTRICAL DEFECT: brake ights noperative;
mm :ulr: n;:f by thernsetves; hascights

7. This couss of action arises out of Defendants’ misrepresentstions, various
breschas of warranties, violations of statulss and breachew of covenants of good faith and
| fakr deaiing as harsinafiar allaged. . |

8.  Theamountin controversy axcesds TWENTY FIVE THOUSAND DOLLARS

($25,000.00}, eochusive of inkersst wnd costs, for which Pleintiif seekas Judgment againat

Defandants, together with equitable refief. In addition, Plaintif seaks demages flom

Defendeutis for incidental, corsacuantia), examplary snd achualdamges inchding Intanset,

costs, end aclual atiomeys’ feee.
COMSIAMR LEGAL SERVICES

. =3~




. COUNTI -
N e Sy v ey s wen ar

8.  Phnifficorporates harsln by reference aach and evary allegaticn conlained
in Paragraphs: 1 through B as though havein fully resisted and realieged.

10,  Painkif le a "consumer” under the Michigan New Motor Vehicls Warranties
Act (herelnufier raferred to as "Lemon Law), MCL 257.1401(a).

11,  Manufacturer, Is a "manufacturer” under the Lemon Law, MCL 257, 1401{d).

12. The 1988 Vilager is a "molor vehidle® under the Lemon Law, MCL
267940100,

13, The 1968 Vikager Is a "new motor vehicle” under the Lamon Law, MCL
257.1401(g).

14.  The exprees wamanty given by Merufaciurer, covasing the 1089 Villager i
a "manufecturar’s sxprass warranly” under the Lemon Law, MCLA 257. 1404 (a).

15, The Saltar ls a "new motor vehicle dealer” under the Lemon Law, MCLA
25714011, -

16.  Puintiifs 1099 Villager has besn subject to 2 ressonable number of repeir
" aitampta for the eforementioned defacts: | 5
| (@  Sakd motor vehicla has boen sublect to at least four repeir atismpts |
bynﬂahmmmhm.mhhmmmwhldudﬁm.mzmum
date of the first sttampt o repalr tha dafect or condition; and/or




k) sﬂmﬁ*mmdwﬁmhaﬁmmmﬂmumm
of the Manufacturer's express wamanty and within one yoar from the dete of delvery I
Plalntfl.

17, Afternotiiying Manufacturer of the adorementioned defects folowing the third
repair attempt andior 25 days in a repak lanﬂlty.'th- Manifacturer was allowad a fins|
ropsir attempt. |

16. . Mamutfacturar's sitampiasd rapal was unsuccessful as the 1980 Villager
continues to manfiest tha sformrmantonad defects.

19. The aforementioned defects substantially impair the uss or value oftha 1968
Vilager o the PlanilY endior prevent the 1000 Villager from conforming to the
Marwfachuer's exproes warmanly.

WHEREFORE, Piaintiff prays for the folowlng relief

A, Replcemant of the 1909 Vilagar with a comparable raplacemant motor
vahicle curmently in production and accaptable io Pleintilt; or

B, Manufaciurer must ascent rstum of tha vahicle and refund 1o Fisintif the
purchase price Including optlons or othar modifications Installed ar made by of Jor
manfactirer, the nmﬂtnfﬂduwnmdnb;qrhlhnuhnﬂ:m,mmm
rorial costs lows & roasonabla siowsiico for PRNTS use of the vehide. In addiion,

pumsuant o MCL 257.1403{4), the Manufactrer must pay off the balance on the roted
inslnfimeant contract uniess mmmhﬂﬂﬂlﬂmri:hum.




C. Pueuant to MCL 2671407, Plaintii is entilled 40 a sum squal o the
aggregate amount of costs and expenses, Including attomeys' lees basad on achual tine
expended by Plsiniif stomey In commeancement snd prosscution of this action.

D.  Inekenisl and consequential damages. !
E  Forprejudgment imemst
F.  Forsuch other and further relfsf an may be justified In this acton.

COUNT I
BREACH OF CONTRACT

—20. Piintifincorporatea hersin by reference sach and every allagation contained

in Paregraphs 1 through 18 aa though heveln fully restatad and realeged.

21, An express imited wairanty cavering 36 monthe or 38,000 mies of usa,
whichéver occurmed first, eccompanded the delivary of the 1800 Viteger to Plairti. The
imied wamanty providad the Seller would repalr or adfust all parts (axcept tires) found to
. be dafeciive In factory-supplied materials or workmanship.

22.  The Imked wamanty, given by the Manufacturer and adopled by the Seller
when the Sefier servicad and repaired the 1909 Vilager creatsd a contractual rehaticnship
between the Manufachursc/Seller and Pt

23.  The Manuechirer and Seller have breached the express Emiied waanty
‘wantrectin thed they have falied fo repair or adjust defective parts covered under the iméted |
wamartly, hava failed fo do the same within the Emited warranily covenags pariod, and within

a reagonabie Hme.
WHEREFORE, Ffalrﬂ‘fpmy: for judgmant against all Defendants:




A nnmmwmrmmwmm'mmm.
inciuding all monies pald for the purchase of the 1500 Villager;

B.  For mturn of an amourt equal ko Pleiniifs down payment and ol payments
" made by Plainti to the Defendants;
C.  Forincidental, consaquantsd, exemplory and achual damapges;
D.  Ta cancel Plaintiis ratai instalimant contract and pey off the balanca of the

E.  Fuor costs and expanssea, interast, and sctual attomeys' faes; and
F.  Such other mfiaf this Court deams appropifate.
COUNT It

VIOLATION OF THE MOTOR YEHICLE SERVICE AND REPAIR ACT
MCLA 257,1301. ET 8EQ.

24.  Plaintifincorpones harein by reference sach and every allegation contained
in Paragraphs 1 ﬁmuﬂ?ﬂuﬂmuhmm ragiptnd and realtieged.

26. The Sollerls a "molor vehicle rapair faclity™ as definad by MCLA 257.1802(g)

28. The Seller is subjoct to the Molor Vehicle Service And- Repair Act, MCLA
257.1301, af gy

27. Tha Seller has engaged or stiempted o engage In methods, acte, o
_mm“munhimmmﬂﬁMamﬁnhhmmm
relevant time parod hersin pursuant o MCLA 267.1307, 257.1354, 157,1336, 257.1336,
end 257.1357; and Michigan Administrative Rules 267,131 through 267,137 Including, but
nﬂlrﬁhdu '

(a)  Faling o reveel matesial facts, the omission of which tenda to mislsad

or deoelve the Piaintif and whidh facts couid not ressonably b known by Pleiril;

-7-




{b) . Allowing Plalntiffto sign an acknowdadgment, certificate or otharwriting
which affirns acceptance, defivery, compliance with a requirement of law, or cther
performance, when the Sellor, knows or had reasan to know that the statsment i not true;

{c} Failing to promptly restors to the Plaintiff antitied thareto any deposit,
down payment, or other payment when a contract is macinded, canceled, or otherwiss
terminated in accordance with tha lerms of the contract or the Ack; '

(d)  Faliing upon ratum of the 1990 Vileger tathe Plaintiffta aive swritien

statamant of repairs 1o the Plaintiff which disclosas: _

T () Repais of services performed, Inchuding a detalled identiication of af
pﬂhmnmmphmdnndnlpodﬁmhﬂhwuumm. usad, rebulk, or
reconditionad; and

| ()} A ceriification that authorized repairs were compistaly proper or a
deiallad sxplanation of an inability to complete nepalrs propearty, to ba signed by the cwnar
of the facillty o by & person deelgnatad by the owner i reprasant the faclitty and showing
he nane of the mechanic who performed the diegnoshs and the reper.

28. Asarswultof the Seller's nctions Plaintif has sulfered demages ae sat forth
In the preceding Courts and s siso entitied to statitory damagea and aliomeys®
fams a8 providad In e Motor Vehicie Sarvica and Repalr Act, specifically MCLA 267. 136,
| WHEREFORE, Plalntif prayw for » Judgment agalnet the Seller in an amount ko bs’
deisrmined by the trier of fact, but to exceed TWENTY FIVE THOUSAND DOLLARS
{8:25,000.00), pius dovbie damages an costs and reescnabie stiomeys' fees, and for suich
other and further relief as the Court desma appropriate.




COUNT IV
RESCISSION OF CONTRACT

28.  Plaintiff iIncorporaias hemin by reference each and svery allegation contained
In Paragrapha 1 through 28 as though hevein fulty restaisd and realleged.

30. An express [Imited wasmranty covering 36 months or 38,000 miles of uss,
whichaver occurrad imt, sccomparted the defivery of the 1888 Villager o Peintif The
imited wairanty provided the Saller would repsir or sdjust all parts {except tirss} found o
- b defective in factory-supplied materiale or workmanehip.

—~ 31, The Britsd waivanly, given by the Manufacturer and adopted by the Seller

whan the Sefler sarvicad and rapaired the 1690 Villager crasisd a contractusl reletiorship
batwaan the Menufachurer/Soller and PlaintifT.
' ‘82, mnhnufa.mwsdhrmm'dﬂnmmhhdmm
_ contractin that they have falled to repalf of adjust defsciive parts coverad under the fimilad
wirranty, have fallad to do the same withinthe lmitad warranty coverags pariod, and within
B reasonable dme.

a8 mmdmmmmmmmh-mm
considertion justifying the rescission of the contract. .

34, mnmmlmmmmmmmﬁ.mm
" will suffar iraparable and subsiantial harm i tha consiienation paid by Pralmif and

demages sustained by Plaintff, together with Irtarset, sra not restored.
WHEREFORE, Phaintif prays for judgment and the foliowing rellef against al)
Dafsndants: '




A That this Court arder a resciesion of the purchase and retal) inateliment
canfract by refunding alf monies palkd by Plaintet, tsrminating tha retall Instaliment contract,
rexuiring Dafandants to pay off the balance of the contract and ordering PlairiHY to return
the 199¢ Vilagér 1o the Defendents;

B.  Damages incumed by PlaintiT croaled by Defondents’ breach of contrect,
inciuding all menies paid for the purchase of the 1988 Vilager;

€. Forrelum of an amount equal to PlainifMs down payment and all payments
mede by Planti to the Defandana;

D. Forinoidental, oonsaquential, exemplary and actual damages;

E.  Forcoats and axpenses, inbwest, and acital altomeys' foes; and

'F.  Such other relief this Cowrt desme approprizts.

COUNT ¥ .
YIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT

MCLA 445.001 €T SEQ: MSA 19.418(1) ET SEQ.

33, Phintifincorparaiaa hansin by nsfsrance aach and svary allagatian cantaivsd
in Paragraphs 1 through 34 as though hanein fully reststed and realleged,

38. Plainiiif le a "person” within the meaning of MCLA 445.602(c); M3A
19.418{2){c).

7. mmnﬂﬂdﬂmanwﬂhm&mm'umn
MCLA 445.002(d). _

38. The Marufacturer and Seller have engaged In unlawhd, urfakr,

unconscionable, or deceptive methcds, acts or practices, including bul not Bmited o:




@) ‘ﬂnhllnufnntmudﬁuhrmpmuntuthhinﬁifhﬂHW
and tha waranty thereof had chamecterietics, uses, benefils, qunfitias, and stordendn which
they did nat actuaily have.

(b  TheManufectrer orl Soller reprasanted to Malntif the 1080 Villagar
and the waranty thereof ware of & particular qualily and stendend and they ware not

{o)  HPlaintif alegedly wakaed a right, benefit, orimmunity provided by law
in purchasing the 1090 Villager, the Manufacturer and Sefler have feiled to clearly state the
terms of avch waiver and Plainitlf haa not speciically conaentad to such walver.

' @) The Manufacturer and Seller have fallad to restore an amount aqual
1o PleintiiTs down paymant and other payments made by Plaintff on the 1898 Villager.

{¢) TheManputacturer and Selsr hive mede gross discrepancies bebwean
mhuﬂmmuﬂwuhﬁlnﬂluﬂwﬂthnnummmhmﬂmﬂmmtuﬂmm
'mmmiﬂamwwwmmmmpmmawhm
o Plaintilff with regard tharato.

{ff  ThaManufacturer and Seller havs made representations of fact andior
statemants of fact maderial to said transaciion such thad the Plainti ressonably halievad
Yot 1 reprasanted nrsumn_nhd stanicked, quallty, characiariatica, and uses of the 1888
VEager 10 ba other than they aciuslly wers. |

. (g TheManufactrer and Selor have mads reprasantations of fact slior
statements of fact material to such transaction such thet the Pleintif reasonably bellaved
Mhmmnﬂnrwmmﬂuimmmrhhmmmlm




{h)  The Manufachurar and Selier have fafed to provide the promised
benafits to Plaintift with regard o the snks of the 1999 Villagar to Plaintir.

39.  The Plintit has suffarad [oss and damages s a rasult of tha aforesaid
viclations of the Consumer Protection Adt.

WHEREFORE, Plaintif praya this Gourt snter a declaratory Judgment as i the
violstions of the Michigan Cansumer Frotection Act and for judgment against Manufacturer
whwd Seller for all dameges Plaintiff has Incumsd, ncluding ressonabls attomeys’ fees ae
provided by steluls, togethar with Interest, costs and axpensos of this sult, and aLich othar
retief as this Court deams appropriate and aquitable. '

COUNT VI
BREACH OF WRITTEN WARRANTY UNDER

MAGNUSON-MOSH WARRANTY ACT

40.  Plinfilfincorporates herein by relarsnce sach and every alegation contained
In F:mhg 1 through 30 as though harain fully restatad and realieged, -

41, Plalntif 18 & "consumer® ae defined In the Magnuson-Moss Warranty Act
(hersinafior refeired 10 as the "Warmanty Acl™) 16 USC 2301(3).

42 The Selor s a supplior” and 'warmanior" ws defined by the Werranty Act, 15
USC 2501(4) and (5),
| 43.  TheManufaciuraria a"suppiier” and "warrantor” as defined by the Wiarenty
Act, 16 USC 2201{4) and (6).

44, The 1908 Villager ke B "consumer product” pe dafined In the Warranty Act,
15 USC 2301(1).

45,  Tha 1298 Vilagarwas manuiactured, soid and purchased witer July 4, 1875.
CORAUMER LEGAYT. SERVICEA
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48. Tha. express wamanty given by the Manufacturer partalning to tha 1989
Vilager Is a "written warranty” as defined in the Warranty Act, 15 USC 2301(8).

47.  TheSoleris anmuthorized demlership/agent of the merufclurer designaied -
to parform repairs on vehicles under Manufacturer's automoblie wamsnties.

43. The above-described actions tfalure to repeis sd/or properly repalr the
above-mentioned defects, st Incliding fallure fo honor the wiitien wernty, constitui
a breach of the wrilten warranly by the Marwfachurer and Seller actionable under the
Wanunty Act, 15 USC 2310{d){1) and (2).

‘mm,mmhrmmmmmwm
A.  Daciaring acceptance has been properly revoked by Pisint snd for
damages incurred in revokdng aocaptance;
B. Fora refund of the purchass prica paid by Pisintiff for the: 1990 Vilager,

C.  Tocancel Plainthf's retadl insialiment contract and pay off the balance of the

D.  For consaquential, Incidental and actual dameges;
E.  For oosts, interest and nolus aitomeys' fass; and

F.  Such oiher relisf this Court deams approprisis.

49, Tha Plainiff Incomoraiea harsin by refersnce each and avery alegation
comalinad in Paragraphs 1 through 48 ss though herein fiilly restated and resliaged.




BO.  MICLA 440.1203 provides thet "svery contract or duty within this act imposes
an oblipetion of gocd falth in ke psrformance or anforcemeant.”

51, Good falthis dofined i the Michigsn Uniform Gommerclal Coda a5 *honesty
o fsct In the conduct or trnsaction concemed” [MCLA 440.1201(15)), and "in the case of
a merchant moana honesty In fact end the obeervance of ressoneble cormmercial
standards of fair dealing In the trade” [MCLA 4402103{1}b}].

52.  mpled in the agreement between the Plaintiit and ail Defendants for
pmmrwdh1mwﬁmrmanWEMMufmodfﬂhmﬁim
uﬁmm-pmmmwmmmwmummm
Pisintiéf falrly and honestly and do nothing to impalr, intarfars with, hinder or potentially
injurs tha rights of Plalrtf with respect to:

@ e preparation, impaction, wnd processing of sald vahicle prior ¥ delivery
io Plaintit h
" @ thedaivery of sekd vehiola fres from manufoching or workmanahip defeots;
(i) the rapeir of said vehicle Lsing good wordmanehip.

53. Defandants have braachad their cavenanis of good faith and fal dealing by
their actions 58 previoualy =at forth harein, and i refusing to deel honeetly and fakdy with
menmmmmwmmmh1mmrmh
repaic of the same.

_54. The conducl of the Defendanta o slorementioned I8 without just o
remsonable cayss, and the Defendmnts knew or now know that suah cenduct s contrary
{0 the lew and the terma and conditions of Lhe sxpreas warmenty on the 1069 Villaer.

LEGAT, SHNVICRE

14—
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WHEREFORE, FPlantiff prays that thie Court eward Piaintiff » judgment ageinet all
Dafendanis, In an amount equal to sl monies paid on the 1588 Villager and for ali
damages, including consequantisl and exemplary damages, together with (hterest, costs
and wchunl attomeys’ feas reasanably incumed as provided for by the appropriste sistule
o ule, and for such other legal and equiisbie relef ss this Court mey deem proper i an
amount 1o be determinad by the trier of fact exceeding TWENTY FIVE
THOUSAND mmm&.ﬂﬁ:.m}.wmwﬂﬁ(:umtdmﬁand equitable.

REVOCATION OF ACCEPTANCE

56.  Phintffincorporaies herein by referance sach and svery allagation containesd
in Pamigraphs 1 ihrough 54 as though hu'uln-fl.!rrﬂllhﬂlm‘l reallaged.

58. mmu1mmmmmmmmmm _
Ihhhﬂ%ﬂﬂmmﬂriﬂnﬂhmﬂﬁ%ﬁhdmwﬂ
discovery of the above defects.

57.  Inthe akemetive, Plnkiiifreesonably assumed, and Mamnufaciurer and Sefler
maprasaried, that ol of the aforesald defects spdior nonconfirmities would be cuned within
@ reasonable time.

S8,  After numerous ettempts by Defendants 1o cure, it has becoma apparentihe

“nonconformitias could not be sessonshly cured.
50. Tha nonconfonmities substaniially mpalred the value of the 1069 Villager to
the Plaintiff,




80. Puinif had previously notified Menufactorer and Seller of the
nenconformities and Piaintiifs intent to revoke accaptance purauant to MCLA 440.2608;
" MSA 18,2808 and demanded the rafund of his purchase price for the 1080 Vilager and
out-ut-pocket sxpenses (606 copy of Plaintifs revocation of accogkince letier attuched us
Exhibit C). | -

8Y.  Manufacturer and Seller have nevertheless rafused to sccopt retum of the
1BHM‘randhﬁnmﬁhmm“pﬂndmlumqwhhpumm
mwmmwm

_—\M_-IEHEFGRE. Phalntilf prays for jidgment against Manufacturer and Selier

A, Decluring accaptance has been properly revoked by Plaintif and for
dumages incurred In revoking acceptance:, |
For a refund of the purchess price pald by Plalrif far tha 1589 Villager;
To cance] Plalntiffs redsll instalimant contract and pay off the bakncs of the

For conwequential, Incidental sand achusl damages;
Coets, interest and sctunl sitomeys' foas: and
Such othar relef this Courd desms appropriate.

COUNT IX
BREACH OF IMPLIED WARRANTY UNDER

BAGNURON-NOAS WARRANTY ACT
B2 mmmwm"mmmmm
in Pangraphs 1 through 81 ae though hersin fully stated and reektaged.

B.

c
contrac;

D

E

F

CONFUMER LEJAL PENVICES
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63. The above-describad actions on the part of the Seller and Manutacturer
constituts & breach of the impllad warranties of merchenimbifily actionable under the
Waranty Act, 16 UGG 2301(7), 2306, 2310(dX1) and (2).

WHEREFORE, Plairtiff prays for judgment againat Manufacturer and Selor:

A Daclaring acceplance hae been properly revoied by PlaintiT and for
damages Incurred I evoking acceptance; |
For & rafund of the purchass prics pald by Plaintff for the 1950 Villager:
To cancel Plalntiffs retwll nstalmart contract and pay off the balanoa of the

For consecuential, Incidental and actual dameges;
For coats, inlerest and achual atinmeys' foas; and
Such other relief this Court deame appropriata,

COUNT X
BREACH OF EXPRESS WARRANTY

§4.  Plainiinoorponates herein by rofarence oect and every ahegstion conteined
In Paragrephs 1 wough 63 s though herein ully estated and raabeged.

85.  Piaint ls @ "buyer® under he Michigan Unilonn Commercisl Cade, MCLA
£40.2108; MBA 192105, | S .

88, Manufechmer and Seler are “smlers® under the Michigan  UnMorm
Commerciel Code, MCLA 440.2105; MSA 15.215.
| §. The 1899 Vilager conetiulss "poods® under the Michigan Unifom
Commetcial Gode, MCLA 440.2106; M&A 2105.

mm e élp =
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B8. Thi:haWummm-.mnﬂlmmuuumz:hismmmu_
apphlcable.

- 69. Hmmﬁnnf.mawnﬂm-rmmmhdbymm
_wamanty, written und otherwise cffered by the Manuiacturer and Sefler. VWhereby saki
wantanly wae pest of ihe basia of the bargaln of the contract, upon which PlaintH reffad,
batwsen Plalniif and ManufacturerSeller for He waie of tha vehicle,

70, In thie express waranty, the Menufaciurer warraried if any defects weve
diacoverad within cartaln periode of tme, ths Manulaoturer and/or Sallar would provide
upu;uftht 1989 Villager free of charge fo Plainthf under specific terme as stated in the
axprass wanranty.

" 71.  Infact, Plabntif discovered the 1999 Vilager had dedacts and problams after
Plaintif? purchassd the vehicks as discussad sbove, '

72.  Plaintif notified Manufachawr and Selier of the sloramentioned dadacts.

73. PO hes provided the Galer and the Memulaciurer with sufficlnt
opportunibes to repalr or replace the 1900 Villager. '

74. - Phintit has ressonably met o obligations and pre-condRions as provided in
the ©xpress waranty. '

75. The Menufscturer and Sadar have fallad o sdequatsly repalr the 1099
'Mmmnntmpindtm#mwwmamwmlmnmimum
mmmmsm-drnmnm. '




76. Even though the sxpress warmanty provided to PRentilf mbed Plaintis
remady to repair andior adjuat defectiva paris, the 1009 Vilager's defacts have rendad
the Fmited wormanty Inaffactive to the extent the limites remady of repair andfor adjustmnent
of defectiva parts falfed of s essential purpose pursuant to MCLA 440.2719{2) MBA
19.2719(2), andior the above remedy i not the exchsiva remedy undar: MCLA -
440.2T19{1)b); M&A 18.2718{1)(b).

77.  The 1899 Vilager contimues & contain defectawhich subetantiaily inpalr the
valus of the automobile to the Plainkfr,

78, These defects coukd not reasanmbly have bsen discoversd by the Plelntil
priar to PlalntiPs accaptance of the 1999 Vilager.

70. The Manufecturer and Selier Induoed Plainiifs sccaptancs of the 1069
Viiagar by agresing, by means of tie axpress warrandy, 1o remedy, within a resechable
tima, thoss dafscts which had not baen o could not have hean discovered prior to
AcCeptance.

80. As 2 rasul of its rany defects, the Plalmti? heg lost falth and corddenca in
the 1989 ViRager and the Plainiiff cannot reasonably rely upon the vehicla for the ordinary
purpaae of safe, efficlent iransportstion.




81. I the finder of fact finds revocation and/or rejection wae improper, then, In
the siternutive, Plaintif sllages that as of the date of revocation, the 1090 Vilager was in
substantially tha same candifion as at delivary except fof damage cousad by its own
defects and ordinary wear and tear. Thersfor, Plaintf e entitled to damages for breach
of warronty calculatad by tha differsnce at the time snd piace of accaptance betwean tha
volue of the goords accapted and the value they would have had ¥ they hed baen as
wamanted. | '

82, The Manufachser and Sefler have refused PiaintiPs demands and have
refused to provide Plaintifwith the romedies to which Plalnt ls entitied pursuant to MCLA
440.2313; MSA 192313 and MCLA 4402711, 4402714 sand 440.2715; M3A 102711,
192714 and 19.2715.

.WI-IEHEFDHE. Plaintif prays fﬂl’]'uﬁmlﬁlﬂﬁ"ﬂt Manudfaciurer and Selfer:

A Declaring acceptanos hes been propary revoked by Plintff and for
damages incumed In reveking scceptance;

B.  Fora refund of the purchese price paid by Pieintiff for the 1699 Vileger;

C.  Tocencel Flantifs retadl instaliment contract and pey off the balence of the
 conbact
Fuoe incidental, conssquential and achial damages;

For costs, intemst and actual attomeys’ fees; and

mm o

For eueh offver rellef this Court deams appropriate.




83.  Plaimifincorporains hereln by reference sach and every allagation contained
in Parmrﬁha 1 through 82 as though hamin fully restated and rulug-d

B4, Tha Manufachrer and Seller are "merchanis” with respect to sxtomobiles
wder the Michigan Unlform Gommerclal Code, MGLA 440.2104; Mﬂh 18.2104.

B5.  The 1988 Vilagerwes sublact to impiled waraniisa of merchantabliy under
MCLA 440.2314; MEA 19.2314, running from the Manufactrer and the Sefler to the
banalt of Plaintif.

BA. The 1999 Villager was not fit for the ordinary purpoas for which such goods
are ueed.

B7.  Thedefects and problems herainbeliora descsibed rendemad the 1088 Vilager
- unmerchantable. |

B8.  The Manwiacturer and Seller falled o adaquaisly MH'Mhh
1mwmmm1mmm“uumnmmmmmn
time of revocation.

WHEREFORE, Plaintllf prays Jor judgment againet Manufachawr and Seller;

A mmmmmmmmhwm
-In revoling acceptance;

B.  Fordamagss occasioned by the breach of the implied waranty;

€.  Foramiund of the purchass prics peki by Plaintff for the 1588 Villager,




D. Tocancsl Plainiiifs retall iInsta@ment coniract and pay off the balance of the

For consaquantiel, incidental and sctuat damages;
Coste, Interest and actus! attorneys” fees; and
Such other rellaf this Court feems appropriate.

JAUIRY DEMAND
mmwwjurynnaltmtrhhhum
GDHBUIERLFBALBE‘\‘“GES,F.G.

.

MARK ROMANO P44014
STEVEN G. STANCROFF P-43630
for Plainti?
" 30928 Ford Road
Garden City, Ml 48135
(734) 261-4700

g M m

Disgad: Hﬂ.m
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cr o _ TH GOy * LIRSS '_ 3pd copy - Ratum
T STATE OF MICHGAN CASE NO.

18TH J:'mhﬂ!:ﬂl::ﬂ SUMBONS AND COMPLAINT T 026C74913
S COUNTY PROBATE 25,000.00  JUBCE W mn:"i ___
Gou * 16077 Michigan Ave ' ' ephanine.
Cearborn, MI 48124 - ({313) 943-20586

"Pratift rarws), scckAEA(AK), ond (AIAGhONA Neqi). . “Dufencart narta(s], sdcreasien). sad iriagome nojs).
— - Ford Motor Company c/o John
; . . BRintamaki
' , oF 3 The Americean Road

ﬁl" MR

Dearborn, MI 48121
Jmﬂ’fllmﬂ bar na., lliim:.mﬂllllphumnn. :
Harl: Romano, P44014 < M1

t

. (oY ] '
IGaIdETI I:J.ty.. MI 43135 - S f o ‘T_-._‘ . .__3! .
(734) 261-4700 . - e gm0
‘ i : T ﬁ JE A g
™10 T

[pUMMONE. NOTICE TO THE DEFENDANT: I tha name of the paople of the Bﬂaﬂlldliumymnw

1. Your are being sued,
2. YOU HAVE 21 DAYS aitar rocaiving this summons to fle an ahmwer with the court and servs a copy on !hiuﬂmr pﬂ'qr ot take
othar fawiul aciion (28 days if you were werved by mail of you wera 3arved gutside this state).
a. I you do nod answad or take athar action within the time allowed, Judgmeant may he sniared against you far the relief demandad
In the complaind,
Imared Ths ummEnE vpie Couwf ojerk |

| 4. 402 7 . :
TTHI SUNTAESON [ RN UNTRat Rervad an o1 Dafors ﬁﬁ:m' -m:nm._muumlmm

: instrvotion: The following Is Information that iz raprired io be fa e cuption of svery compiaint and Iz fo be completud
by Amﬂmmnmnummumuwmmmmwmaﬂh
Family Divislon Casam
[ There ks na other panding or saacivad sction wikhin the jurisdiction of the fanily division muunmnmmmmwwnnuu

members of i parties.
[] An ection within tha jurladiction of the family division of the ciroult court iwolving the Samily or family member of ihe partiea
han besn ously fied in Count.
The action mmelns [l noonger  pending. Tha dockat hifber and the Jutgs sssigned o the action ers:

‘illllnm T Hor 50.

Ganeral Civil Casen

%] There Is riv other pendiniy or resolved civll acBon arising ol of the same transaclian or cccymence ag alloged in The complalnir

[ ] A oivil action batwssn Srass porties or olhor parfiaa arfsing oul of te fonsaciion or occurrsnce alleged In he complint haa
besn prviously Aod in : Court,

The action Jremsins [ ]is nofonger  pending. The docket pumber and tha judge aasignad bo the action B

o Jil : | TTIT

Pluiniis) makdmence Gnciude sy, Nflmhll. or vilega} Defenduniin} mechiance {woluds iy, losmship, ar vilage)

River RouEa, HaEe county Dearborn, Wayne County
[ a HEE or

Farmington, Oakland Caunty
I deciars H'Hhmphlnthﬁnm-ﬁnnm and attached Is trus ko the bast of my informadon, loowledge, end betief.

Apxil 3, 2002
Cuto Sigrahuro of Mark Romanc
H you requine spanial seoommeodations b m tha cown bacawss of dlaabiies, contect S coun mmadikdaly o meke sTengaonts,

N ['F 09 (g/ms) SUMMONE AND COMPLAINT MCR 2.102B)[1 1), MCR. 2404, MCR 2.100, MGR 2107, MCR 2 1£3[CNT)[a), (h), MCGR 3.205A}
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: SUMMONS AND COMPLARET
PROCK OF SERVIGE [cm No.

T PROGCEES SERVER; Ywnhmhwmmnnnmdmﬁntnntmmmﬁ dsys'from ﬂﬂdﬁﬂfﬁl‘lﬁ fou must
make exd flle your robum with the court cark. ﬂmmml&hmﬂm mimﬁunmdruﬁ.mlﬁnu'ﬂlﬂnﬂﬂ coples

. to tha oourt clasc
: GERTIFIGATE / AFFIJA‘HI'I‘ OF SERVICE /| NON-SERVICE |-

- — OFFICER CERTIFICATE OR 1 AFFIDAVIT OF PROCESS SERVER
| cortify that | am & shedd, depirty aheriff, belif¥, appointed Being first duly sworn, | siaie that | am o legefy compstent
court officer, or attomey for 8 party [MCR 2. 104{A}2]], ard adult who is ol 2 parly or an officar of a corporse party, ani
that:  {noctary nol enpiced} that  (aetwy aqpinn)

(] | served parscnally a copy of the summons and complaks,
- lmwmuﬂuummmﬂfmﬂmm.m}glmwﬁhmwm

together with

Lt lldwuunilnmdmhhmmﬁmplﬂ

.on tha defendani(s):

Dakandant's name Camplain nddresnies} of asrdoe Diny, dabs, s

[C1Adter diigent sesmh and inguiry, I heve besn unsble 1o find srd ssrve e Following deferdani{s):

i
. I heve made tha following sfforts in attampting (0 serve the defendawt{e): : 5

[0 have personally attsmpled to 3erve the summons and complalni, togethes with

on
Hama .
at . and have besn unabls to complets senvice bacausa :
. Aecdilenn - . "
the address v eomeot ot tha ime of Aing.
Barvios fen Wan revaied | MBenge fes | Tolalfee Slanwiur
A% ] 3
. m '
Subscribed and swom io before me on e ' . Gounty, Michigan.
coenmingion expme: Slgnalum:
My ° Onfa o Cwputy court claricMolary publia
AGMEDGHEHI'QFSER‘JI‘:El i L
| acknowladga that | have recalved service of the summons and compleint. togedher with
‘Allnchnenis
1]
Dy, diw, tem

on baha¥ of




STATE OF MICHIGAN

IN THE 18* JUDICIAL DASTRICT COURT

¥

FORDMOTCR COMPANY, a Delawara Corporation
and JACK DEMMER LINCOLN-MERCURY, INC.,

- A Michigen Corporation, Joinily and Saverally,

Plaintdf, GC

Defendants.

CONSHMER LEGAL SERVICES, P.C.
MARK ROMANO P-44014

STEVEN G. STANCROFF P-435368
Altorneys for Plaintiff

30928 Ford Road

Garden City, Ml 48135

(734) 261-4700
}

There is-no other cvll action babwasn shaas parties &ising out of the Bema ransaction or ccowmence os alaged
in #hla Complaink In this Gourt, nor has anry such aclion been pravioualy Mod arst demissed or ansfemed afier
having bty saaiined ko & judge, nar do | know of wy other clell action not botwess thesa parfies, arising oul of
tha same iensactich or ccourmance e alaged in this Complaint Bl b aifher panding of wan previously flad and
dismiusad, renafamed or cherwise disposed. of aftar having besn aasigired fo m fudge In this Cowt.

COMPLAINT AND JURY DEMAND
NOW COMES the Plaintiff, by and through Phaintiffs attorneys, CONSUMER
LEGAL SERVICES, P.C., who complaine against the sbove named Defendants as follows:

1. Plentiff iz a resident of the CRy of River Rouge, Wayne County, Michigan.




.....

2. Oefendant, Ford Mutor Company (heralnafier rafarmed to aa"HEﬁw,
s a Defawara Corporation authorlzed to da businesa in the Stata of Michigan and, at all
tmas relevant hereto, was engaged in the manufacture, sale digtribution and/or importing
of Ford vehicles and ralated equipment, with its registerad office in tha City of Dearbom,
Wayne County, Michlgan. '

3. Defendant, Jack Demmer Lincaln-Mercury, Inc. (hereinafier referred Lo a5
"Lessor'), is a Michigan Corporation authorized to do buslness in the State of Michigah
and, et al timu.s relevant herelo, was an authorizad agent for the Manufacturser, and was
engaged in the business of safing and servicing Manufacture's cars in the City of
Famington, Oakiand County, Michigan.

4. . On or about March B, 2000, Plaintiff lessad a new 2000 Mercury Villager, WN
amzxv1aTeY Il hereinattar referred 1o as *2000 Vilagsr), from the Lessor which
wae manufaciured by tha Manufacturer (saa copy of Vehicls Leasas Agreamant attached
as Exhiblt A).

5 Along withthe leasa of the 2000 Villager Plaintiff received written warranties
and other express and implled warranties including, by way of example and not by way of
mitation, warranties from Manufacturer and Lessor {a copy of the writken wamranty isin the

pozsassion of the Defendarnits). | '




. 6.  Plaintiff has taken the 2000 Villager to the Manufactutar's authorized

agente/dealars, including Lessor, on at least four (4) separate occasions (sse copy of
repair orders attached as Exhibit B). By way of axample, and not by way of Hmitation, the
detacts with Plaintiffs 2000 Villager include the following:

Date Miigage  Invojca¥  Compiaint

oiM701 25703 1169599 ELECTRICAL DEFECT: left brake light not

working; engine idies rough and runs rough;
aqueak noise on start up; brakes making

scraping noise when braking
Q2122101 27,857 120252 ELECTRICAL OEFECT: passanger skie
= haadight out
03729401 30,638 123714 ELECTRICAL DEFECT: right headlamp
inoparative :

022102 51,688 152488 ELECTRICAL DEFECT: ieft headlomp
inpperative; no crank; tires wedaring bad; banging
from front and while driving '

. 7. This cause of action arises out of Defendants' misrapresentations, various
braaches of waranties, violations of etatutes and bravches of covenants of goad falth and

fair dealing a= harainafier alleged.
8. ° The amount in controversy doea not axcead TWENTY FIVE THOUSAND

DOLLARS ($25,000.00), exclueiva of inlerest and coats, jorwhich Plaintiif see ks judgment I
against Defendants. In addition, Plaintiif seeks damages from Defendants far incidantsl,
consequential and actuel damages including interest, costs, and achyal attorneys' feas,
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COUNT |
BREACH OF EXPRESS WARRANTY

g Plaintiffincorporatas herein by referance each and every allegation contained
in Paragrashs 1 through 8 ps though harsin fully restated and reatleged.

10.  Plaintiff is a "buyer" under the Michigan LUiniform Commercial Gode, MCLA
440.2103; MSA 19I.21 03.

11. Manufacturer and Lessor are “Lessors" under the Michigan Uniform
Commercial Code, MCLA 440.2103; MSA 19.2103.

12, The 2000 Villager constittes “goods” under-the Michigan LUniform
Commercial Code, MCLA, 440,2105; MSA 2105.

13. This Is a-"{ransaction in gnuds". to which MCLA 440.2102; MSA 19.2105 is
applicable.

14.  Plaintiffs purchase of the 2000 Villager was accompanied by &n exprees
warranty, written and otherwisa offered by the Manufacturer and Lassor. Whereby sald
warranty was part of the baeis of the bargain of the contract, upon which Plaintiff relled,
betwean Ptaintiff and MaanMwhr its sale of the vehicle.

15. In this express warmanty, the Menufacturer werranted if any defacts were
dizcavared within certain periods of time, the Manufacturer and/or Lessor woukl provide
repalr of the 2000 Vikager fres of charge to Planiiff under specific terms aa stated in the
axprass warranty.

18.  infact, Plsintiff discovarad the 2000 Villager hed defects and problems after

Plaintiif purchased the vehicle as discussed abova.
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.' 17.  Piaintiff notiflad Manufacturer and Lessor of the aforemantioned defacts,

18. Phintiff has provided the Lessor a_nd the Manufacturer with sufficlant
appartunitles to repalr or replace the 2000 Villager.

19.  Phaintiff has reasonably met all obligations and pre-condRions as provided In
the express ﬁarranty.

20, Tha Manufectwer and Lessor have feiled to adequataly rapair the 2000
Villager andfor have nit repaired the 2000 Villagar in & timen]],.|r fashion, and the 2000
Villager remains in a defective condltion.

—21, Even though the exprees wamanty provided to Plalntiff limited Plaintiffs
remady to repair endfor adjust defective paris, the 2000 Villager's defects have rendened
the limiked warranty Ineffactive ta the extent that the limited remedy of repair andfor

_ _ adjushﬁant of defectiva part# Talled ofits essential purpose purstantto MOLA 440.2719(2);
. MSA 10.2719(2); and/or the above remedy Iz not the enduswu remedy under MCLA

440.2718{1 4b}; MSA 18.2719(1)(k).
22, The 2000 Vilager continues to contain defects which substantfaky impair the

value of the automobile to the Plaintf.

23.  These defects could not reasonably have been dizcoverad by the Plalntiff
prior to Plaintiffs accsptance of the 2000 Vitagar. | |

24, The Manufaciurer and Lessor Induced Plaintiffs acceptance of the 2000

Villager by agreeing. by means of the exprass warranty, lo remedy, within a reasonable
tima, those défacts which had not been or could not hava been discoversd prior to

acceptance.
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25.  As aresuit of its many defects, the Plaintiif has lost faith and confidence in
the 2000 Vilager and the Plaintff cannat rassonably rely upan the vehicle for the ordinary
.purpnsa of safe, efficient transpartation, '

Eﬁ. If the finder of fact finds raupcatiun andfor rejsction was improper, then, in
the alternative, Plaintiff alleges that & of the date of revocation, the 2000 Villager was in
substantislly the sEme condition as at delivery axcept for damage causect by s own
defacts and ordinary waar and tear. Therefors, Plainiiff iz entittad to damapes fur breach
of warranty calculated by the dil’fare;nm at the time: and place of acceptance betwean the
value of the goods aeccopted and the value they would have had if they had been as
wam'lntud..

27.  The Manufacturer ard Lessor have refused Plaintiff's demands and have
refused to provide Plaintiff with the remadies to which Plalriiff Is antitied pursiant to MCLA
 440.2313; _MSA 18.2313 and MCLA 440.2711, 440.2714 and 440.2715; MSA 10.2711,
19.2714 and 19.2715.

WHEREFORE, Plaintiff prays for jucigment against Manufacturer and Leseor:

A.  Declaring acceptance has bean properly revoked by Plaindif and for
damages incumed in revoking aﬁplnnm; . _

B.  Fora rafund of the lesss payments {rent) and secutlty deposit paid by
Plaintiff for the: 2000 Vikager;

C.  To cancel the leasa contract and pay off the balance on the coniract;

D. Forincldental, consequential and actual damages;

E For costs, interest and actual attomeys® fees: and
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F. For such other relief thie Court desme appropriate.

L ‘COUNT I
ED WA c

28 Plaintiffincorporates herein by referance each and every allegation contained
in Paragraphs 1 through 2? as though herein fully restated and raalleged.

28. The l;.hnufactumr amnl Lessor are "merchants” with respect to automobiles
under the Michigan Uniform Commercial Code, MCLA 440.2104; MSA 15.2104.

30.  The 2000 Vilagar was subjectto implied waranties of merchantablity under
MCLA 440.2314; MSA 19.2314, running from the Manufacturer and the Lessor to the

benefit of Plalntiff.
31.  The 2000 Villager wae not fit for the ordinary purpose for which such goods

are used,

32. Thedefects and problems hereinbefore described rendersd the 2000 Villager
urrnerchantabile. .

33. The manufacturer and Lassor faited to adaqguately remedy the defects in the
2000 Villager: and the 2000 Villager continues to be in an unmerehantable condition ot the
time of revocation.

' .'M-IEREFDRE. Plaintiff praya for judgment agamst Manufacturer and Lessor:
A.  Declaring acceptance has bean proparly revoked and for damagee incwred

in revoking anuaptgnﬂa:
B.  For damages occasioned by the breech of the implied wamanty;




.' : | C. For a /efund of the lsaze payments {rant) and security deposit pald by
Plaintif for the 2000 Villager; |
D. To cancel the lease conbract covering the EDDD. Villager and pay off the
balance on tﬁe contract,
E.  For consequential, im:idénﬁl and actual damages;
F. Costs, intereat and achial attomeys’ feas; and
G.  Such other refief this Court deems appropriate.

COUNT Iit
REVOCATION OF ACGEPTANCE

3. Planttincomoratas hereln by reference each and every allegation contained
int Paragraphs 1 _ﬂ'lrnugh 33 ma though herein fuly restated and realleged.
35. Plantiifaccapted the 2000 Villager without diecovaring the above defects dua
io the fact Plaintilf was reil_nnnnhiy Induced to accept the vehicle by the difficulty of
. digcovary of the above defacta.
5. In 1bl1£_lalarnntlva. Plaintiff neasonably essumed, and Manufacturer end Lessor
reprasented, that all of the aforesaid defects and/or nonconformities would be cured within
a reaeonahble ime. _
37.  Aftsrnumerous sitempts by Defendants to cure, it has bacome apparent the
nionconformities could not be seasonably cured.
38, Tha nonconformities subetantially impaired the value of tha 2000 Villager to

tha Plaintiff.




39. Plintiff had previously notifled Manufactwer and Lessor of the
nonconformities and Plalnliﬂ's intent to revoke acceptance pursuant to MCLA 440,2608;
MSA 15,2608 and demanded the refu.nd of his purchase prica for the 2000 Villager and
oul-of-pocket expenses {see copy of Plamtiff's revocstion of acceptance letter attached as
Exhibit C}. | |

40.  Manufacturer an& Lessor have nevertheless refused t0 accept netum of lha-
2000 Villager and have refused to refund ary part of the sum equal to the purchasa prica
and out-of-pocket expenses incurmed by Plaintiff.

“WHEREFORE, Plaintiff prays for judgment egainst Manufacturer and Lasson

A, Declaring acceptance haz bean properdy raveked by Plaindif and for
damapes [ncurred in revoking accaptance;

B.  For a mfund of the leass payments (fent) and security deposlt pald by
Plalntif for the 2000 Vilkagar,

C. To cancel the lease contract covering the 2000 Villager and pay off the
balance on the contrack

D. - Forcongequential, incidental and actual damages:;

E. Coete, Interest and actual ettomeys’ foss; and

F. Such other rebef this Court deens appropriate.

COUNT IV
EREACH OF EXPRESS WARRANTY

41. Plalnﬂﬂhmparm herein by referenca each and evary altegation contained
n Paragraphs 1 through 40 as though harain fully restated and reafleged.
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42.  Plaintiff Is a "lesses” under the Michigan IUnirnnﬁ Commercial Coda, MCLA
44(.2803 (n),

43.  Manufacturer ja a "suppler” under the Michigan Uniform Commercial Code,
MCLA 440.2803 (x). '

44.  Lessor is a "essor” unger ﬂ;e Michigan Unifom Conmercial Code, MCLA
440.2803 {p).

45. The 2000 Villager constiutes "goods” under e Michigan Uniform
Commercial Coda, MCLA 440.2803 {h).

46. The Michigan Net Lease attached as Exhibit A .is a "consumer leasa” undar
the Michigan Unlform Commercial Code, MCLA «ﬁ.z'aua {e). 1

47. Paintiff 's lease of the 2000 Villager was accompanied by an express
warranfy, wiitien and otherwise offered by the Manufacturer and Lessor. Whereby said
~ warranty was pait of the basis of the bargain of the lsass contraet, upon which Plaintiff

reed, between Plaintif and ManufactirerLassor for its leasa of the 2000 Villager.
48.  Thebenefitof the Menuacturer's express warranty extends o Plalitif undsr
_the Uniform Gommercial Code, MGLA 4402858 (1).

49.  In this expross warranty, the Manufaciurer wasranted if any defocts woere
discovared within carlain piiods of ime, the Manufacturer andior Lessor would pravide
rapair of the 2000 Vilkager fraa of charge 1o PlaintiT under specific terms a5 statad in the
axpress warranty. _

50. |ﬁ-fhct,'Praimiﬁa4=mred the 2000 Villager had defecte and problems after
Phintif purchased said vehicls as discussed above. '

51.  Pizintiff notfied Manufacturer and Lessor of the aforamentioned defects.
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52, Plaintiff has provided tha Lessor and the Manufechirer with suMficent

opportunities to repair or replace the 2000 Villager.

53.  Plaintiffhaa reasonably met all obligations and pre-condiiions as provided in
the express wamanky. 1 | _ _

4. The Manufacturer and Lessor have faled to adaquately repalr the 2000
Viliager and/or have not repaired tha 2000 Vil_ayur in a timaly fashion, and tha 2000

-Villager remalns in a defective condition.

55. Even though the exprass warmnty provided to Plaintiff mited Pleinkifa
remedy to epair andfor adjust defective parts, the 2000 Villager's defects have rendered
the limitad warranty inefiective to the extent that the fimited remedy of repalr and/or
adjusiment of defactive parts failed of its assentlal purpose.

56.  The 2000 Vilagar continues to contsin defects which substantially impairthe
value of the automobile to the Plaintiff. N

57. Thaee defosts could not reasonably heve been discovared by the Planti
prior to Plaintiffs ecceptance of the 2000 Vilager.

| 58. The Manufacturer and Lessor Induced Plaintifs acceptance: of the 2000
Villager by agreelng, by means of the express wananty, to ramedy, within a reasonable
time, thoze defects which had not been or could not have been discovered prior to
acceptance.

§0. As aresuRt of its many defects, the Plaintiff has lost faith and confidence in

| the 2000 Villager and the Plaintiff canndat reasonably raly upon the vehicla for the ordinary
purpase of safe, efficiant transportation.
" CONSUMER LEGAL SERVICES
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60.  If the finder of fact finds revocation an&fnr rejection was Improper, then, In
iha alternativa, Flainliff allages thet a8 of the date of revacation, the 2000 Villager wae in
substantially the same condition as at delivery except for damage caused by s own
defacts and ord hw wear and tear. Therﬁ_-fam. pursuant to M.C.L.A_440.2982 ({4}, Plantff
ks entitied to danﬁges for breach of warmﬁty caleulated by the differance at tha.ltna and
place of acceptance between the valua of the use of the good accepted and the value it
would have had if It had been as warraried for the lease term.

81. The Manufacturer and Lessor hava rafméd Plaintiffs demands and have
refused to provide Plaintff with the remedies to which Plaintiff is entitted pursusnt fo
M.C.LA. 440.2858; and M.C.L.A. 440.2968; and 440.2967; and 440.2970D. |

WHEREFORE, Ptaintiff praya for judgment agalnet Manufacturer and Leasor:

A Declaring scceptance has been property revoked by Plaintiff and for
damages Incumad in revoking accaplaincs:

B. For a refund of the laase paymants (rert) and security deposit paid by
Plaintiff for the 2000 Vilager: |

G. Tocamelmelﬁasumntmutmvuhgmezuﬂu'ﬂmmpwﬂw
balance on the same;

D. Forincidental and consequenttal damagas, 'and' actual damages for breach
of wamanty; .

E. For costy, interast and eclual attorneys; fees; and

F. For such other equitable relief this Court de=ms appropriate,




B2.  Plaintiffincorporates herein by reference each and every allegation contained
in Paragraphe 1 through 81 as lhough herein fully restated and realleged.

63. The Manufacturer and Lessor are 'memﬁanh" with rezpect to automoblles
under the Michigan Uniform Commercial Code, MGLA, 440.2104; MSA 18.2104.

64, The 2000 Viliagerwas subject to implied wamantias of ntermgntahlitty undar
MCLA 440.2862, running from the Manufacturer and the Lessor to the benefit of Plainti.

65.  The 2000 Vilagar was not fit for the ordinary purpese for which such goods
are used. '

68. Thedefects and problems hereinbafore described rendarad the 2000 Villager

unmerchantakble.
87. The Manufacturer and Lessor falled to adequately remady tha defects in the

2000 villeger and the 2000 Viltager continued to be in an unmerchantabde condition at the
time of revacation. .
WHEREFORE, Plaintf pray for judgment againat Manufacturer and Lassor:
A, Daclaring acceptanca has buan properly revoked and for damages incumed
in revoking acceptance;
" B. Fordamages occasioned by the breach of the implied warranty;
C.” For a refund of the lease payments (rent) and sacurity daposit paid by

Plaintiff for the 2000 Vikager;




D. To tancel the lease coniract covering the 2000 Villager and pay off the
balance on the Bame;

E. For incidental and conseguential damages, and actual dameges for brepch

of warranty,; _
F. For costs, interest and actual attomeya’ fees; and _
G. For such other equitable redief ihis Court deems appropriate.

COUNT W
BREACH OF WRITTEN WARRANTY UNDER : .

MAGNUSON-MOSS WARRANTY ACT
B8.  Plaintiff incorporates harein by reference each and every altegation contained

in Paragraphs 1 through 67 as though herein fully restated and reaileged.

89. Plaintiff iz a "consumer™ as defired in the Magnuson-Moss Wam‘mlr Act
(hersinafer refamed o as the "Warranty Act) 15 USG 2301(3).

70. Tha Lessoris a "supplar® and “wamanior* az defined by the Wananty Adt,
15 USC 2201(4) and {5).

71.  The Menufacturer is 3 "supplker” and “wamantor® ag defined by the Wamanty
Act, 15 USC 2301{4} and {5).

72, The 2000 Vitager Is a “coneumer product” as defined in the Warranty Act,
15 USC 2301(1), | ) |

73, The 2000 Villager was manufactured, sold and purchased aftar July 4, 1875.

74. The express wamanty given by the Manufacturer pertalning to ihe 2000

Villager iz a "written wamanty” as defined In the Waranty Act, 15 USC 2301(8).
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75.  TheLessoris anauthorized dealershipfagentof the manufactuner designated
o perdorm rapairs on vehicles under Manufacturer's automabile wamantles. |

78. The above-describad at;‘tinns {fallure by repasr and/or propexly rapalr the
above-mentioned dafar.:ts etc.), mcludlng faikure to honor the written warranty, constiute
a breach of the wrll'ten warranty by the Manufacturer and Lessor actionabla under the
Warranty Act, 15 USC 2310(d){1) and (2).

WHEREFORE, Plaintiff prays for judgment agalnst Manufacturar and Lassaor:

A, Daclaring acceplance has baan properly revolked by Plaintiff and for
damages incurred in raﬁnking acceptance;

B.  For a rafund of the lease poyments {rent} and security deposit paid by
Plaintiff for the 2000 Vilager; _ |

€. To cancel.the lease contract covering the 2000 Villager and pay off the

batance on the coniract;

D.  Forconsequental, incidental and actual dameges;

E. For costs, interest and actual attomeys’ fees; and

F. Such cther rellef this Court deams appropriate.

COUNTW
BREACH OF IMPLIED WARRANTY UNDER

MAGHUSONMOSS WARRANTY ACT
77.  Phaintffincorporates hareln by refarence each and every allegation contsined
in Paragraphs 1 through 76 as though herein fully stated and realleged.
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78.  The above-described actions on the part of the Lessor and Manufachirer
conatiute 5 breach of the implled warranties of merchantabdity actionebks under the
Warranty Act, 15 USC 2301(7), 2308, 230{d){1} and {2).

WHEREFORE, Plaintiff prays for judgment against Manufacturer and Lessor;

A.  Declaring acceptance has been properly revoked by Plaintiff and for
damages incurred in revoking accaptancs;

B. For a refund of the leasa paymenis (rent} and security deposit paid by
Plairtiff for the 2000 Vikager,

1.  Tocancel Plaintiffs retail instaliment contract and pay off the balance on tha
contract;

b. For consequential, incidental and actusl damages;

E.  Forcosts, Interest and actual attomeys' fees; and

F.  Such olber reRef ihis Court deems appropriate.

COUNT Vil
VIOLATION OF THE MICHIGAN CONSUMER PROTECTION ACT

MCLA 445.601 ET SEQ: M3A 19.418(1) ET SEQ,

79.  Plaintifincorporates hersin by reference sach and avery aliegation contained
in Paragraphs 1 through 78 as though hereln fully restated and resNeged.
B0. Plaintiff Is a "person” within the meaning of MGLA 445.902(c); MSA

18.418(2)c).
81. Manufacturar and Lessor ara engagad in “trade or commerca® as defined in

MCLA 445 902{d).
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B2. The Manufacturer and Lessor have engeged in  unlawful, unfair,
unconscionabls, or deceptive methods, acts or practices, including but not limited to:

(@)  TheManufacturer and Lessorrepresented o Plaintiffthe 2000 Viilager
and the warranty theraof had characliaristit:s, uses, benefits, qualifies, and standards which
thay did not actually have.

(b}  TheManufaclurer and Lessor reprasented to Plaintiffthe 2000 Villager

. and the warranty thereof were of 8 particutar quality and standard and they were not.

(c}  IPlaintf allegedly walvad & right, benefit, or immunity provided by law
in purthasing tha 2008 Villager, the Manufactwer and Lessor have failed to claady siate
the termna of euch waiver and Plaintiff has not spedifically conzented to such waiver.

{d)  The Manufacturar and Lessor have falled to nestore an emount egual
to Plaintiffs down payment and other paymenis made by Plaintiff on the 2000 Villager.

(@) The Manufacturer and Lessor have made gross discrepancies
batwean tha oral representations to Plaintit and written agreements covering the same
transaction relative 1o the 2000 Villager and the Mamufacturer falled to provide the
promisad banafits to Plaintff with regard tharato.

(H  The Manufscturer and Lessor have made representations of fact
and/or statements of fact material to sald transaction such that the Plaintil reasonably
belleved that the represented or suggested standard, quality, charactaristics, and uses of
the 2000 Villager to be other than they actually were. '




. {g) The Manufacturer and Lessor have made reprasentations of fact
andfor statements of fact material to such transaction such that the Plaintiff reasonably
believed that the represented br suggested service to the 2000 Villager to be sther than
it-actually was.
| (hy The Manufaciurer and Lessor hava faded to provide the promised
henéﬁts to Plaintiff with repard to the sale of the 2000 Villager to Plaintiff.

B3. The Plainthf has sufferad losa and damagaé as a resuft of the aforesaid
violations of the Consumer Protection Act.

WHEREFORE, Plaintiff prays this Court enter a declaratory Judgment as to the
violations of the Michigan Conzumer Protaction Act and for judgment againet Manufacturar
and Leasor for at damagaes Plaintiff has incurred, inchiding reasonabls attomeys’ fess as
pravided by statute, tagethar with intarest, costs and expanses of thia suit, snd such other

. nuliaf as this Court deams appropriate,

COUNT IX
EREACH OF CONTRAGCT

84.  Plaintifincorporates herein by referance aach and avery allegation contalned
in Paragraphs 1 through B3 as though herein fully restated and raaleged.

B5. An expross limited warranty covering 38 montha or 36,000 miles of use,
whichever accurred first, accompanied the dalivery of tha 2000 Villager to Plaintiff. The
imited warranty pmvided the Lessor would repair or adjust alf parts {except tras)} found to
ba defectiva in factory-suppliad materieis or workmanship.
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86, 'fha limited warranty, given by the Manufacturer and adopted by the Lessor
whan the Lassor servicad and repaired the 2000 Villsger creatad a contractusd relationship
between the ManufacturenLessor and Plaintiff.

87,  The Manufacturer and Lessor have breached the express imited waranty
contractin that they have falled to repair or adjust defective parts covered undar the Bmited
warranty, have falled to do the same within the: limited wamanty coverage period, and within
a reasonable fime.

WHEREFCRE, Plaintiff prays for judgment against all Defendants:

A, Damages incurred by Plaintiff created by Defendants' breach of contract,
iﬂud'mj &l monies paid for the lease of the 2000 Villager;

B.  Forincidental, consequantial, axemplary and actusl damages;

ﬁ. For costs arxl expenses, Interest, and actual attornays’ fees; and

D.  Such cther relief this Court doems approprials.

WHEREFORE, the amount in controversy doeg not exceed TWENTY FIVE
- THOUSAND DOLLARS ($25,000.00), exclusive of interest and costs, for which Plaintiff
uﬁah‘.: judgment against Defendants. In addition, Plaintiff seelks damages from Defendants
for incidental, consequentlal and actual damages inclueding Interest, costs, and achial _
atiomeys' faas. -

COUNT X

VIOLATION OF NEW MOTOR VEHICLE WARRANTIES ACT;
1401 :

88. Phiniiincorporates hereinby reference sachand every allegation contalned
in Paragraphs 1 through 87 as though herein fully rasiated and jealleged.
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89. Pkintiff 5 2 "consumer” undar the Michigan New Mator Vehicle Warranties
Act (hereinafter referred ta as "Leman Law’), MCLA 257.1401(a).
80. Manufacturer, is a "manufacturar® underthe Lemon Law, MCLA 257.1401(b).
51. The 2000 Villager is & "molor vehicle” under the Lemon Law, MCLA
257.1401(d).
92. The 2000 Vilkagor ks a "new motor veehicke™ under the Lemon Law, MCLA
257.14011(p).
83. The exprass warranty given by Manufactiser, covering the 2000 Vilager is
a "manufachasrs axpress waranty” under the Lamon Law, MCLA 257.1401(c).
| 84, The Lessor is & "new motor vehicle dealer” under the Lemon Law, MCLA
257.1401(H.
"85, Plaintiffs 2000 Viltager has bean gubject fo 2 reasonable number of repair
atternpts for the aforamentioned defacts:
(a) Said motor vehicle has been subject to at least four repalr attempts
by Defendant Manufacturer, through Rs new motor vehicle dealers; andfor
(h)  Seld vehiclewas oul of service for 30 or more days within the time Fmit
of tha Manufacturer's express wamanty and within ane year from the data of defivery to
Plaintf. |
98.  ARernotifying Manufacturer of the aforementioned defocts folkowing the third
repair attempt andfor 25 days m a repalr facliity, the Manntactuwer was allowed a final
repair attempt.
7. Manufacturers attempted mpair was unsuccesshul a3 the 2000 Villager
continues to manifest the: aforementioned defects,
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98. Theaforemantionad defects substantially impair the use or vakre of the 2000
Villager to the Plaintiff andfor prevent the 2000 Villager from conforming to the

'Manufacturer's exprass warranty.

WHEREFORE, Plaintiff prays for the following relief:

A Replacement of the 2000 Villager with a comparable replacement motor
vahicle currently In preduction and acceptahla to Plaintift. or

B. Manufacturar must accept return of the lease vahicle and refund to Plaintiff
tha kase price including options or other modifications installed or made by or for
manuficiurer, the amount of all other charges mede by or for Manufacturer, towing
charges and rental costs,

C. Pwsuant to MCLA 257.1407, Plainti¥ Is entiied to a eum equal to the
aggrag#te amount of costs and axpensas, including attornays’ fass based an actual tima
expendad by Plaintiifs stiornay I commencement and procacution of this action.

D.  For prejudgment intarest

E.  Forsuch other and further relief 8s may be justified in this action.

COUNT XI
VIOLATION OF THE MOTOR VEHIGLE SERYICE AND REPAIR ACT
MCLA 257.1304. KT SEQ.

89.  Fiaintiffincorporates heraln by reference =ach and every allegation contained
in Paragraphe 1 throtygh 98 as though fully restated and realleged.

100. Tha Lessor ie a *motor vehicle repair faclity” as defined by MCLA
257.1302{g) 101. Tha Lessor ls subject to the Mator Vehicle Sarvice And Repair Act,

MCLA 257.1301, et sag.




102. The Lessor has engaged or attempted to engage in methods, acts, or
practices which were unfalr or deceptive under said Act and/or the rules in effect during the
relevant lime period herain pursuant to MEILA 2571307, 257,1334, 157,1335, 257.1338,
E_lnd 57,1337, and Michigan Adminishal:iyre Rules 257.131 through 257137 including, but
not limited to: '

(@) Faillng to reveal material facts, the omission ofwhich tends tomislead
or deceiva the Plaintff and which facts could not reasonably ba knovwn by Flaintil;

{b) Allowing Plaintiff to sign an acknowledgament, certificate or other
writingwhich affimas acceptance, delivery, compliance with a raguiremeant of law, or other
performanca, when the Lassor, kneaws or had raason to know that the staternentis not true;

| {c} Falling fo promptly restons to the Flaintif entitied hereto any daposlt,
down payment, or other payment when a contract s rescinded, canceled, or otherwise
terminated in accordance with the tarms of the contract or tha Act;

(d) Failing upon rebum of the vehicke 0 the Plaintlf to give a wilten
statemant of rapalrs 1o the Plaintilf which discloses:

()  Repairs or services performed, inchiding a detaded Klentification of a
paits thet were repliced and a specification ss to which are new, used, rebuilt, or
recanditionad; amxd

() A certfication that euthorlzad repairs were completely proper or a
detailad axplanaﬁdn of an inabllity to complate repairs proparly, to be signed by the owner
of the facility or by a person designated by the owner to reprasent the fadility and showing
the nare of the mechanic who performad the diagiosis and the repalr.
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ONSUMER™

EGAL
ERVICES. PC.
ATTORNEYS AND COUNSELORS
Ronain ). Bovr 19914 Forp Roac
CHRISTOPHER M. LOVASZ GalDEN CiTy, M) ig]132
sTevin 5. Toth (T34} 265L-4700
MARE P. Rouanu agm@ Fax: {734) 261-4737
STHvEe Q. STANCADPT v : E-MadL: cisgiemonuuta. com
Teav T GORMAN TN DA
CHELITOPHER A. WNELER B
April 1, 2002
Mr. Witkam J. Dermmer
Jack Demmer Lincoln-Mercury, Inc.
31625 Grand River Avenue
Farmington, Michigan 48336
RE: 0 ury Villager, VIN: Y

Dear Mr. Demmey:

Please be advisad that | raprasant—'ogmﬂm;: the above-referonced
leased from Jack Demmer Lincaln-Mercury, Ine. on or about March 8, 2000, Il
pursuant to the Michigan Uniform Cormmercial Code, which covers breach of

axpress and Implied warranties, revocation of acceptance and other rights and remedies,
the Michigan New Motor Viahicle Warrantles Act (commaonly refermsd to as the "Lamon
Law™), the Michigan Consumer Protaction Act, the Federal Magnusan-Mass Wairanty Act
and other rights and remadles, doas hareby revoke acceptance of the 2000 Villager and
ia prepared to file suit to effect revocation of accaptance, cancellation of tha lease, retim
ofitw vehicle, and payment to her of alf monlee expanded, putting her back I the posaltion
she was prior to the conract.

N ionds to hold Jack Demmer Lincaln-Mescawy, Inc. and Ford Motor
Company liable for ail ather foresesable darmages due to the noncorforming vehicle,
including actual attomeys' fees incurmed with enforcing her rights pursuant to the following:
M.CLA 445511 Sec. 11(X2), 15 USC 2310(d)(2), M.C.LA. 257.1407(2), M.C.LA
440.2715(1) Cady v, Dick Loshrs, 100 Mich App 543; 288 NW2d 89 {1980), MCLA

600.2919a.
53] 2&* Svaext §.E ) . #5040 W, HOUGHTON LAKE DALVE G-6044 3. Sa0ivaw 51
GrawD Earion, M| 493503 HouomTon LAEE, M! 43529 Gravp BLane, M1 48439
(616) 432-2000 [359) J66-1006 - (310) 60}-2675
Fax: (G18) 492-2021 Fax. (901%) 156-400% m-r c‘ Fax: {10) &03-3477

FEM-BZS N0EG
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. Mr. Wiliam J. Demmer
. Aprll 1, 2002
Page Two

Sinca the datel N took dslivary, tha vehicle has been In for repairs on at
laaat four (4} diffsrant occasions.

Please b adviged that we Bre asserling ' Ben on any and all procesds
in this matter. Al further communications with t ba directed through my
office. .
Thank you for your anticipated cooperalion. .
- Vary tnily yours,

CONSUMER LEGAL SERVICES, P.C.

Steven 5. Toth, Exg.
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