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@ TECH LINE INCIDENT nsfnm T T

INFINFTF

ID-Rarce! T |FID420825 |

O-Rapack TL Code-Rapard Tvps TL Daac  Nivnbar-Riwieion TL le-ﬂpmn Caie-Ravision TL DCwts-Clows TL

FHM2G25 MIN - NIEE00D 1317002

Taxi-inod Dexc TL

LEFT HiL CONNECTOR OVERHEATING

Code-TSST TL Code-TSST TL Name Norme-Caller TL

151 £« TIROTHY ZNGERNMAN ouUY BDINILOAIR

Codu-Sarfes TL MY Pl YL Cute-Mods! Line TL VIN-TL frsinfwo Dpdons

e 2000 8T ANDNOTIWEE [CH ca saaieoNE
- vned ENT CENTER

Aiange-iaitisl TL MBapge-Carrant TL Code-NNA Modal VC Ciode-Boxkr Tyos TL N7 GXE COMFONT LA

0 1215 WM VP 1 .

Code-Engine Prefix VG | Mipnben-Enging Serisi V2 | Code-Trans Type VO Coda-Vohivle Color W

har+F] ] 1 hiais

MNRG-FTont YT ) Date-Manirachos VO Data-in Sendoe VG Cortia-ENgirthuor TL

Ao Likke WTH e HM2800 LUBA

Dir Rsf! Lasi Y2 - -

Code Rvgion Narm Ciy Sixts

| g . | QUEENS MBBAN OFOMNE PARK Ny

Borw D TL

Gl Faglon Tame © Ry Sixln

581 .| GLIEENT NIGSAN OZONE FARK NY

Code-Component T1. Desz Code-Swm TL Dosz Gode-Oper Mods TL Dasr | Gote-Oper Tomp TL Deac

EXTERIOR LAMPS IMFROPER OPERATION

Mmmmnm Code-ime Temp TL Dest | Code-Prob Srag TL Deze | Cetogonsimed TL Deec Dwletrrd TL

Code-TREAD TL Flag-FEER TL Fag-NiA fnapsntion TL MNonbar-Drodect TL

12 N L] .

Coca-Reseon For Col T1, Dare: = . .

Flog-Farts Avad Date-Fars Rnquest TL  [Msme-Pare For TL Data-Party Reavd TL Eate-Fys Shippad TL

Teat-Sofubon TL

Ciota-Steivs TL Duss! A= PENDHNG DEALER FOLLIW-LIP

Text-Desiar Foiomwn Commant TL:

“ CLUSTOMER COMMENT:

-CUETOMER STATES THE LEFT HEADLAMP I NOT WORKING.

* DEALER ACTION/DBBERVATION:

¥ERFIED.

“TECH STATEE THE HEADLIGHT DOES NOT 'WORK BECALZE THE CONNRETOR
HAS DEEN OVERHEATED,

*TRECH STATEE THE INCEDENT HAFFENED BEFORE AND A INFFERENT TEUH HAD
REPLACED THE CONMECTOR AND REFAIRED THE WIRES.

“TECH ETATEE THRE VEH 18 [N POR THE SAME COMPLANT.

“ STC RECOMIKENDATION/REBULT:
-REFLACE THE ENGINE ROOM HARNESE. PROBASLE BAD CONNECTION AT THE
HEADLAMP CONNECTOR. .
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ID-Repor! TL_|FI0437028 |
FIOITEZE (L] S 11WE0DE 1217200
Taxt-inod Deae TL .
LH HLAMP CONNECTOR OVERHEATED
' Code=TSET 7L Code-TS51 TL Nerma Nerne-Caer T
199 Z. TINOTHY ZINGERMAN VINMIE GARBADO
Code Sariea T2 AV el TL Code-todel Line TL UNTL tnsied Opfions
vad 2000 qer T |cv caLcvmmous
r——r] WMonage-Currant TL CodsNMA Mode! VE | Code-Body Type TL 324 VIDEQ BT CENTER
D 18,041 10410 e
Code-Enghs PAeix VG | Munder-Enghe St VG| Codo-Trama Tyow VG| Gode-Vlaole Golor VG
Vi -] 1 [ 18-
i Name-Piant VT Dets-wenciacizs VG Diate-in Servioe VO Code-Dietribizor 1L
Avon Lk 12H4H290 120201908 UgA
Dir Footl Last VG »
Code Ragion Nama Gy State
ane1 2 GUETND NISSAN OIONEPARK MY
Sery DI TL
Coda Risghon Nowx Gy State
2881 30 QUEENG MAAN CZONEPARK WY
X Code-Component TL Desx Coda-Symp TL Dese Cone-Opar Ainde TL Deer | Code-Opw Tamp 7L Dean
. EXTRRIOR LAMPS MPROPER OPERATIDN
Cotle-Amb Hizmidty TL Deoc | Codo-A Temp TL Dewt |Code Frob Frovy TL Doav | Cabogory-ined TL Date | Dafodod 71
Code-TREAD TL FagF5s5 1L Fiog-HA Inepection TL | Mmar-Project 1L
{1 N M
Giode-Foosan For G TL Destr
Fiog-Farta Avel Deto-Parts Faquoat 7L | Name-Poria For TL Date-Farts Fieaad TL | Dole-Parts Stipped TL
. Twori-Soltion TL-
. Code-Siwte TL Desc: A- PENDING DEALER FOLLOW-UP
Texi-Disaier Followor Comemand TL: '
REPFLACH HARNERE-CHECK GROUND
= CUSTOMER COMMENT;
-CUSTOMER STATES THE LEFT HEAD LANP |8 INOP.
“ DEALER ACTIOMODIERYATION:
-VERIRED,
-UPGRADED PROM QUICK REPORT. T6G 131 T Z 111780
' <TECH POUND THE LEFT HEADLAMP CONNECTOR OVERHEATED,
-TECH WAS TOLD TO CHECK THE GROUNIS EOR THE HEAD LIGHTS AND REPLAGE THE
HARMESS,
STECH GALLED BACK TO SAY THE CONNECTOR MOR THE LEFT WLIGHT HAS
OVERHEATED AGARL
AT TOOK 2 DAYS,
TECH STATES HE CHECKED THE GROUNDE. THEY WRRE TIGHT.
<TECH DID NDT PERFORM A YOLT DROP TEST DN THE GROUNDA.
' = ATG AECOMMENDATIONREAULT:
“TECH WILL CHEGK THE BROUNDS FOR THE HEALD LAMPE AGAIN.




@ TEGH LINE INCIDENT REPORT - I D

IAFIRITT

JD-Report TL_|FI0437028 |

~THIG TIME HE WILL PERFORM THE VOLTAGSE DROM TEST.

~THE GROUNDE ARE EX0, B3, AND E30.

~TECH WILL FOLLOW UP.

™ 192100 T Z {UFDATE)

=TEGH ADDED AN EXTRA GROGND TO THE ABOVE GROUNDS, TECH DID NOT STATE
THE YOLTAGE DROP,

“TECH WILL ALSO REPLACE THE HEAD LAMP BULES.

“THESE BULRG COULD HAVE A LODSS PIT AND CAUSE OVERHEATING ON THE
CONNECTOR. -

-TECH WILL FOLLOW LR

r

Page 4 of 15




@ TECH LINE INCIDENT REPORT - I @

IRFYRITY

iD-Repor! Ti. |FI43B7ED i

\D-FRepert TL Coce-Recard Tyoe TL Deez  NombernRevision TL | Dase-Open T Dafe-Ravision 7. |Date-Cioms TL
FD435709 FULL 2 T2MI2000 1201712802 1214172808
Text-tnod Desr TL

HEAD LAMP HARNEYE NELTED

Code-T551 TL Code-THS1 TL Name Neme-Cabier 7L

128 Z - ICK FIOBER FRANK F

Gode-Sevies TL MY Fufl TL Code-Mogis! Line TL YRETL Inatakied Clotiona

Vi 200D losT dirtTeY[ |O9 WVIDEO GNT CENTER
Mozpe- i TL [T e—p— Coce-HA Model YV Coxts-Body Typa TL WA st ARH ALAROSAO
0 27,200 10410 MVE

Code-Engine Prefic VC | NumbavEngine Seil VT | Cods-Thans Trow VO Coce-Vahicla Color VC

va3 [ 1 AP4

Name-Flant V22 Diwin-hdgriiiactine VO Dafe-in Sorvice VO Coce-Distribulor TL

Avon Laks 12MEHT0S 121201950 LBA

Dir Rell Last VG - -

Code Roglon Name Chiy Etniw

228 24 CONTINENYAL MOTORS NC COUNTRYSIDE L

Serw ir 71,

Cade Ragian Mama Cly Sine

2200 3 REGAL ALTO MLAZA HLNTSVILLE AL

Code-Componon TL Do Code-Symp TL Desa Code-Opar Mode TL Dasz | Code-Oper Temp TL Deeo
EXTERIOR LAMPS LIGHT RELATED {IPROPER OPE [IDLE ALL TEMPS
Code-Amd Humidty TL Deac | Code-Amb Temp TL Desc | Gode-Prob Froq TL Desc  |Catepary-iod TL Dset | Dste-inog 7L

DRY 3AE0P=DM15C INTERMITTENT ELECTRIGAL 12112000

Coxde- TREAD TL Flag-F255 TL Flag-NNA inapeciion TL | Mumbwr-Projeol TL

1z N N

Code-Reseon For Call TL Deec: -

Fiag-Pavts Aval Dats-Poarts Aaquest 71 | Mama-Parts For TL Dada-Parts Reowd T1. Dhivia-Faris Blvpped TL
Touct-Sokion TL: REPL MASH HARNEDS

Cron-Siatua TL Dener - CLOBED (RESOLVED)

Toxt-Doater Foltowup Comment TL

= CUSTOMER COMMENT:

- CUISTONER SMELL BLECTICAL OVERHEATED WIRING

* DRALER ACTIONIOBSERVATION;

- VERIFIGD:

= TECH STATES THAT HEAD LAMP BWITCH HAS BEEM CVERHEATED

= VEHICLE FIRST CANE [N TWO WONTHS AGD WITH BOTH HARNESS CONNECTORS
OVERHEATER

- AT THAT TIME HE FEPAMER HARNESS FNDS AND RETURNED YEHIGLE TOD

- TECHINCAL ABSIETANCE REGUESTED

™ STC. REGOMMENDATICNAREBIRT: .

- ADVISE TO REFLACE NAN HARNEES AND HEADLAMP EWTTCH
- MAKE EURE ALL GROLUNDE ARE GO0D AND TIGHT

1L 11.D4 128
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@ TECH LINE INGIDENT REPORT - INEEE D

ISrImIrs

iD-Raport T |FIM3ETSD ]
- TECH STATES THAT REFLACE THE MAIN: HARMNEEE REEOLVED INCIDENT AT THIS
TRIE
« TECH ALSO NOTED THAT HE HAD ANOTHER INGCIDENT WITH THE BAME MELTED
HARNESS AT LANP
- HE THINKE CUSTOMER REFLACED HIS HEAD LAMP BULBS AND DID NOT GET I
CONNECTOR FASTEN TIMHTLY ON BULE, CAIMING HIGH VDLTAGE DROP AT THE
BLE
« HE TIGHT CONMECTION DN THAT VEHICLE AND WILL SALL IF IT COMEE BACK
WITH INCIDENT
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TecH LINE ivcipenT RerORT -

ID-Roport TL [FIDABEZ36 i

S

IEHNITT

Delp-Cloas TL

“TRGH STATES THE HEADEIGHT SOCKET {UMKNOWN WHICH 8IDE} HAS OVERHEATED
AND HE NERDS TO KNOW WHAT THE PART NUMBER |8,

iD-Raport TL Coda-Record Typs TL Doss  Muntberfoviaion TL | Date-Opan T2 Datw-Ravinkn TL
15 B HIN ) SHADM 12472082

Taxt-frod Demo TL .

NEED PANT # FOR HIL SOCKET KIT '

Gooe-TBS1 TL Code-TS3T TL Marma Name-Laver T

1" Z - TIMCTHY ZINGERMAN DAVID BROWN

Cote-Susion TL MY FTL Coce-Modk! Line TL VIN-TL inatolwd Cpticns

Va0 +20 osr NN eI

Meragio-tnttial TL Miooge Curront TL Code-NhA Mods! VT Code-Body Typa TL

(] .39 M

Coda-Engine Profie VO | umber-Engine Serte V& | Code-Trana Type W2 Coda-Vahiale Color VO

Mama-Piand viG Deis-Maiufacivm VO Dalw-in Sorvice VG Coger-Disinthesor TL

Dir Retl Laxt WC -
Code Rogfon Nemé oy Stats

LFFC

Savw Oir TL

Codle Region Namo ory Stata

G ] J.P. THIBODEMIX LAKE CHAS LAKE CHARLES LA

Gode-Componwt TL Deat Code-Sywp TL Deat Code-Oper Mode TL Dosc | Ciode-Oper Tamp TL Dasc
EXTERIDR LAMFE LIGHT RELATEL [IMPFROFPER DPE

Ganda-Amb Humintly T Dase | CGode-4mb Temp TL Dess | Coots-Prob Freg TL Des wwnm Dake-fhog TL
Cods-TREAD TL Flag-F983 TL Flog-WhA kitpecion T1. | Mumder-Projaot TL

12 N [, |

Coda-Rsason For Cadl TL, Deacr - .
Fhug-Parts Aval Defe-Puris Raquest TL | Name-Priz For TL Dwtw-Fuits Reove TL Bule-Faris Stopped TL
Taxt-Soknion TL:

Coce-Simius 7). Dasg: A- PENDING DEALER FOQLLOW-UP

Taxt-Destor Fodowup Conmmerit TL:

* CLUSTOMER COMMENT:

SUSTONER STATES THE HEADLIGHT DOES NOT WORK.

" DEALER ACTION:OBBERVATION:

VERNFED,

BULLETIN.

= 5TC RECOMMENTATION/REELULT:
-TES DINECTED TECH TO TSB UBMNG ABIBT.
TECH FOUND TS5 NTBX-029 AND VWLL LBE THE INFORMATIIN FOUND IN THE
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TECH LINE INGIDENT REPORT

=

no

IFFINMTYT

'- _ iD-Report TL |FIDAT1048 |
-Fampori TL Code-Racord Type TL Deag  Mumber-Revivion TL [ Derfe=Cipan TL Delo-Revison TL | Dis-Choes TL
FR471040 MINI ) THWNIDH 1272002
Taxi-wed Dear TL
HILAMP SOCMET OVERHEAT AFTER RPLMNT
|Gode-TSEY T Coge:T251 TL Name Name-Cader T1.
143 Z - NORM AUMERMAN JARON STOMPER
Code-Swiss TL Y Ll T1. Gods-Aadel Line TL VINTL Insdedtad Oplions
l a0 2000 osT ATV O CAL CAMMDRHNG
5 Mharage il T [r—p—t ] Coub-NMA MoGal ¥G | |CoueBody TIPBTL  |res me e PauNT
L I8 ATT 18410 MR Ol VRO BT CENTER
Cods-Enging PYEX VO |ManborSooine Seriel VC | Gode-Trans Tipe VC Code-Volise Coly VO
vasg n 1 lomz
Narme-Flact VG Derte-Manfaciune Vo Dwie-in Servios VC Coda-Dintrtor TL
Avon Lake 11541990 THN10e8 LigA
! Dir Rod Laxt VO - .
: Codo Region Mane Cily Siste
'! rm 4 ANTELOPE VALLEY M3SAN PALMDALT CA
i SawEr T
Cocie Ragion Narme iy Stais
747 44 ANTELOPE VALLEY NISAAN FALMDALE CA
Cada-Capponar TL Doeo Code-Symp TL Deve Code-Oper Moce TL Desc |Code-Opar Tamp TL Daeq
ELECTRICAL MPROFER OPERATION :
Code-Amb Huricky TL Dase | Coda-Amb Tetng TE Dosc [Code-Prob Freg TL Deso | Categonsinod TL Desg | Derta-ined TL
. Cods-TREAD TL FlagFIssTL Flag-Nna ngpeclion T | Rombar-Projeet TL
i1 | N
Coge-foaason For Ca¥ TL Dogny -
Pag-Parta Aval Date-Parts Royuest 1L | Weme-Parts For TL Data-Farts Ruewd T! Dedte-Parte Shippod TL
Taxt-Sahtion 11
Goda-Smke 7T Degrs I INFORMATION ONLY-ABSIST ANCE NOT REDLEATE
Taxi-Deplor Foliowlip Commend TL:
M
] w CUSTOMER COMMENT!
« HOKE GIVEN.
* DEALER ACTIONOBSENYATION:
= THE L/H HEADLAMP DOES NOT WORK.
- {FB SOCKET I8 DVERHEATED,
« A WHILE AGO, THIE SOCKET WAS REPLACED FOR THE SAME INCEYENT,
- A WEEW AFTER THAT TWJE, THE VEHIGLE CAME ¥ FOR THE BAME BICIDENT ON
THE RH HILAME.
__ - THE ADCKET WAS REPUALED AT THAT TIME.
-CALLING FOR ABSIBTANDE.
" ATC RECOMMENDATION/RESIILT:
« REFER TO NTBO1-823. .
- REPLACE BOTH HILAMP BLLSS, TOO,
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1D-Repart Tt _[FigAB178Y |

TECH LINE INcIDENT REPORT -

7>

1avmmITr

» DORIVERS SIDE HEAD L KHHT QLT AGALWL

r TECH ETATES HE HAJ ALREADY REPLACED CONNECTOR,
- TECH DID NOT REPLACE HEAD LMHT BULB.

+ NO FURTHER WORK PERFORMED.

D-Ropor 1L Code Rocart Type TL Dase | NamberRovieion 7T, | Dafe-Open T Dats-Ravizon TL | Cate-Clogs 7L
FTosetYey M 0 7200 1RO

Texi-incd Desc: TL

FREADLXGHT CUNMECTOR BLURNY LIF

Cocke-TSST 7L Coe TS5 17 71, Nome Nee-Cafer Tt

168 Z* CRAXI BELLE ATEVE FLINK

Code-Sorias TL MY Faf TL Gode-Made! Line T, VIRIL Inataiod Options
Va0 2080 ast aaXxNiToyi |c0 Fen Eus
Miooge il TL Miomge Curorst TL Codo A Moded VT Code-Body Tpe 1L G VIOBO ENT CEMTER
a 27089 18310 VP

Code-Enging Prafts VG lmmmm Code-Trans Typa VG| Code-Valiloe Gofr YT

hyrst] 1] 1 JTE

Nemo-FInve VG [T vm——r Dete-in Sandce ¥ Coce-Diairfudor TL

Avoin Lake A2B000 K2N2000 usa

D Rali Lant VT -

Code Region Neme Gy Etote

N 44 MELDDY'S BELLEVUE NISSAN  BELLEVUE WA

Serv D TL

Cods Fngrion Narne Ry Stats

3130 L] MELODY'B KIRKLAND NIBSAN KIRKLAMND WA

Cods-Compaien TL Dast Code-Eymp TL Deoc Code-Oper Wode TL Dasc | Code-Cpar Tamg TL Daso
ELECTRICAL IMPRDPER OFERATION

Cods-Amb Humiclly TL Dase | Code-Amb Tamp 7L Daxc | Code-Prob Fraq TL Dssc | | Calegary-inod 7L Dsec | | Bateinod 7L
Code-TREAD TL FlagF555 TL Frag-NNA Inapection TL | Mumder-Projedd 7L

" N N

Gode-frason For Col TL Devs; -

Fiog-Fwits Aval Dafe-Farts Requasf TL | Name-Parfs For 7L Dete-Paits Reacvd TL Dela-Farts Shipped TL
Towt-Gokson TL-

Codo-Gistun TL Dass: A PENDIF DEALER FOLLOWAUP

Text-Dealer Foliowup Comment 1L:

F

 CUBTOMER COMIENT:

- ORIVERE 3108 HEAD LIZHT QUT.

 DIEAL BR ACTIOWOBSERYATION:

- VEREmED

" 3TC RECOMMENMDATIOWR EBLULT:
~ REPLACE CONNECTORE AGANL

~ REMLACE BOTH FRONT HEAD LKGHT BLILBS,
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TECH LINE INCIBENT REPORT -

W\

I0-Repor! T, [FiD4BM30 |

D-Fopert TL Code-Fzord Typs TL Dosc  Namber-Rvisions L | Crte-Opan 7L Dats Ravidon TL | Dwte-Close TL
FIDsaM H 0 1¥E/20H

TaxHnod Dease 71, a

IFO ON HEAD LMF CONNECTORS MELTED '

Cooe-T551 TL Cage-TESH TL. Nawra , Alme-Cadar T

134 Z-ED KITTA STEVE HAYS

Code-Serien TL MY FLY TL Coo-Model Lo T3, VINCTL Inatnbed Cpbiors:
V40 2000 nar ANDXHATOVDEE (W10 TWO-TOMNH PART
Micage-irtiel T WRwage-Comedd TL Tode WA Model VE | Code-Body Type TL QS a0 ST CENTER
] 23,077 10810 MYP N33 mryARH LA DG
Codo-Enghe Frefic VO | Pmber-Engine 5ol VG | Codo-Trarm Tipe V& | Gade-elicle COlY VO [hae oo ko
b L 1 e B2 MUN BOARIIREAR &
Neme-Fie VG Dafo-aanifocis ¥G Dlafs-in Sanice VG Code-Distioutor T

Avoin Lo L) 11312000 usa

Dtr Faoti Laad V©

Cods Fegion Narne CHy Siate

2280 24 MILEZ NISSAN DECATUR IL

Serv DI TL

Gods Region Nevno oiy Siate

2208 24 MILESMSBAN - DECATUR L

Cods Componwnd TL Dexz Code-Symp TL Daao Cadu-Cper Mode TL Deso | Code-Cper Tomp 1L Dokt
RLECTRICAL INPROPER DPERATION

Cods-Aach Humiily TL Doao | Codo-Ambs Temp TL Dewy | Code-Frob Froq TL Dbac | Gatogoly-#itd 1L Doee. | Bate-ted 1L
Cods-TREAD TL PlogF&85 11 FlagHitA apection T | Nebar-rrjea 7L

1 N N

Code-Foenson For Gadl TL Deec: -

Fisg-Farts Avel Doto-Parts Roquost TL | Name-Pavas For TL DowFatsReswd TL | Dsto-Pavts Siiped TL
Taxt-Sowtion TL: ,

Tode-Guin L Dote I INFOTMATION ONLY-ASSISTANGE NOT REQUESTE

Tet-Duster Folowp Comrment Lt

M

" CUSTOMER COMMENT:

- HEAD LAMP BOCKETS MELTED

- DEALEN ACTIONCESERVATICHN:

* BTG RECUMMENDATIONRESIAT:

- REFERED TECH Td TEB
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@ TECH LINE INCIDENT REFORT - o

f IEFINITY
1DRoport T2 [F0492105___|

D-Raport TL Covkr-Pacord Type TL Dese NMumber-Aorsion TL | Dafe-Cpen TL Drebe-Revision TL Carle-Cowe TL
FIp482186 N o 147302001 12M7 /2082

Tatxt-deaed Deno TL

LEFT HEADLAMP HARNEES BURNED

Code-TS51 L, Code-TES1 TL Nawme Mama-Cailer TL

131 Z* LOC PHAM JM EDGOOD

Codio-Sories TL MY Al TL Codo-Made! Lins TL VIN-TL lnstalied Cpficns

Li 200 OBT AN Gl VIDED ANT CENTER
Aefouger il T2 Meage Curreat TL CodoNNA Mocal VO |CuueBody IO TL. |y e e anAnsd
0 3201 . |19310 MYP

Goda-Enging Prifte VG | Mumber-Engins Sedal VG | Code-Trans Typa VO Gorko-Vieichs Golor VG

VG2 0 1 VO

Name-Pian; VC Daw-Aamdaciu VO Datedn Sordos VG Gocle-Disirfufor 71,

Aven Laks 10/28/1090 /3042000 UgA

Dir Ref Laxt VC } -

Code Rgion Nome CHiy Stete

2800 32  HAMON NISBAN TEXAB CITY =

Sarv Gir T1. :

Coda Ravglon Wame . CHy State

2300 32 HAMON NIZBAN TEXAS CITY ™

Codo-Compona TL Dest Code-Symp TL Dsas Cods-Opar Mods 7L Decc | Code-Opar Temp TL Deat
EXTARKR LAMPY LIGHT RELATAD (IMPROPER OBE

Coda-Amb Horicy 1. Do | Goda-Amb Tamg: TL Desa | CodeFrob Froq 11, Doso | Category-ned 7L Dase | Ddeined 71,
Coda-TREAD TL Fiag-FS5S TL Fleg-NIVA frspection TL | Numdber-Frojedt TL

12 N N

Gode-Fensan For Call 7. Dase: .

Fing-Farts Avel Datnrarts Raquast TL | Nams-Parta For 7. Darty-Farts Ancvd TL Gate-Farts Shigped L
Tout-Soiuon TLs

Gote-Srrus TL Dase: A PENDING DEALEH FOLLOW-UP

Toxt-Duader Folowup Commant TL:

M

= CUSTOMER COMMENT:

~ HEADLAN [N,

™ DEALER. ACTIONWORIERVATION:

= VERIFIED

= TEGH REFLACE BOTH HARNESS & BHILB ACCORINNG TO THEAN-02E ON DEM01,
= CUST RETUANED 1001 WITH RIGHT HEADLAMP BNOP.

~ TACH TIGHTEN LOOSE PiN AT CONNECTOR

» CUST HAR RETURKED AGAIN FOR RIGHT HEADLAMP INQP.

= GROUND WIRE FOR HARNESS SHOW SIGHN OF THEMMOD INCIDENT.

= GALLED FOR DATA SEARGH,

* §TC RECOMMENDATIONREGLLT:
= GHELK GROUND E30,E3, & FSi).
= ALED TRY TO UGE SYLMANIA BULBE.

Page 128 of 181



TEcH LINE incibenT rerorT -

D-Repor! T |FI0493935 [

o

O-Fepart TL Coco-Revad Typs T1.0as  Numberfwdsan TL | Dete-Gloan T2 Geto-Rovision TL lm:—mmn
FI493939 N ! 0 AT1172001 ATRO0Z

Taxd-inod Deag 7L '

HEAD LIGHT HARNESS KEEP BURNMNG

Cods-TSS1 TL Codo-TET TL. Naire Nowme-Cater TL

191 2 *LOC PHAM DENNIS COMON

CodeSerfs TL WY Full TL Code-Moghed Lina TL VIN-TL Fe——R ——
Vg 10 QBT anen-1ToxTi :nmm
NRvEgo-fotl TL frr—r—r ) Coda-WNA Mok VG Cods-Sody Type T w8 LMY S

0 #0437 1249 MYR MO ALMHD LIPGRADE
CodeEngims Fraflz VE | Nombar-Sngine Sansl V| Code- Trans Typs VT Codeetids Caor VO T TUNRDOF
Vo ] 1 lora

[ty Dete-Marmdecius VC Dete-in Sarvios VC Code-Distbdor TL

Aven Lahe A1 NS usA

Dir Food Lagt VO p

Code FRaglon Nams Gy Sintw

w2 3  BROWN'S FAIRFAX NISSAN FAIRFAX VA

SavvDir TL

Code Reglon Navwe Ry State

812 % ETOURELLES NORTHPRKME  COVINGTOK LA

Code-Camponant TL Deso Cocw-Symp TL Desa Coxde-Oper Mode TL Dose | Code-Dpar Temp TL Dess
EXTERIOR LAMPS LIGHT RELATED [MPROPER OPE

Cade-Amb Hurmidly TL Deac | Code-Amb Terp TL Deoe | Code-Prob Frog TL Deac | Catogorytned TL Dese | |Dele-incd TL
Code-TREAD TL Flag-FSS5 7L Fag-WA inzpaciion TL | Mumber-Projact T

12 N N

Coda-Aaanmn For Cold T, Deiz: =

Fiag-Far Avad Dato-Parts Roqueat TL | Nsme-Para For TL Dato Paviz Fecvd T Giato-Ports Shinpet TL
Tout-Bokdion 71:

Coto-Sioka T Dows: A PENDING DEALER FOLLOW-UP

Toxs-Daslar FoRowup Camment TL:

N

" CUSTOMER COMMENT:

- FEAD LIGHT ARE INOP.

" DEALER ACTION/OBSERVATION:

= VERIFED

= TECH HAS REPLACE HARNESS 8 TME.

= BOTH HARNEER ARE EURNGD.

=TECH HAS BEEN LIBING FACTORY BULED-
~ MO FURTHER DIAGHNOSIE.

~CALL FOR DATA BEARCH.

™ OTC RECOMMENDATIONREBULT:
=~ ADVIEED) TOY USE BYLVANA BULBS.
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TECH LINE INCIDENT REPORT -

W

1NFIRITT

ID-Repert 7L |FI0400aT | .
D-Report TL Code-Record Typs TL Daxe  MumbarReviaion TI | Dxte-Open TL, Datw-Revision TT. | Date-Ciors T1
InosaesT1 M ) 1Hn/E002 121710082

Tawt-incd Gesc TL r

HEAD LKHHT CONNECTOR KEEFA BURNING

Code-TES1 TL Coca-TS51 T Nemar 1 NameCaier TL

158 Z " CRAIG BELLE BOB GARNER

Code-Gorss TL MY Bl T Cooe-Moca! Line TL VINLTL inxinder Oypiona
VD 1089 QBT sxovTOr  [EYW TwoTons PANT
Aewgo-initel TL. Mwage-Curra TL Codp-NNA Madel WO Cace-Body Type TL :mmm
n 44,342 10444 NVP JM RUNROOFE
Code-Egine Prefc VG| NombarEngion Saral VG |Code-Trona Type VG| Code-Veiale Color V[T 001 LAMFS
Vaas o 1 4T2

Narne-Flant YO Diafe-wlanutacurs Ve Date-ii? Senvios VG Gule-Dintritusor 77,

Avon |aim aH1HIE FEZ080 1.7

Cir Rodf Laal VG -

Codo Ragion Name Ny Stotp

T 8 ACTION NSBAN, NG, MABHVILLE ™

Savy Dir TL

Code Region MNema cay Siatg

227 3 ACTHON MGGAM, INC, NABHVILLE ™

Cicie-Componient TL Daex Code-Symp T1. Deac: Code-Opor Mode TL Dese | Code-Cpar Temp TL Desc
ELECTRIGAL IMPFROPER OPERATION

Code-Amb Hhumidly TL Dase | Qora-Als Temg TL Dewn | Code-Prob Freg TL Dess  [Category-inod TL Dese | Dale-lncd TL
Code-TREAD TL Fag-FE85 TL Fig-hiNA inspaction TL | Murber-Sroject TL

1" N H

Code-Romeon For Caf TL. Daag; =

Fag-Paria Aval Pwa-Party Request TL |Name-Parns For TL Data-Cavts Rocvd TL Do-Perts SHmpeT TL
Toxg-Solufion 7L

Code-Simus TL LRss:! A+ PENDING DEALER FOLLOWJF

Tax-Demisr Folun Commany TL:

»

= CUBTOMER COMMENT:

- HEADLIGHT HARNESE HIFEPE AEL TING.

w DEALER ASTIONCOBSERVATION:

- VENIMED

- DEALER HAS PERFORMED NTS SEVERAL TIMEB AND REPLAGED BOTH BULBS.

= INCIDENT RETURNS.

« ABKING FOR A DATA BAEE SERCH.

= MO PLIRTHER WORK FERFORMED.

“ $TC RECOMMENDATIONRESULT:

- PERFORM NTB AGAIN AND MAKE TO LSS BYLVANIA BULES,
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TECH LINE INCIDENT REPORT - CONFIDENTIAL

&

Ao

LLLILEL g

fD-Report TL |FIOB0DB35 ]

D-Rogor TL Codo-Fecard Typs 7L Dass  MurberFavision TL | Dafe-Dpsn TL Datw-Rovision TL | Date-Clase TL
|Firaoasas e 0 12002 12717/2002
Teat-ocd Doss 7L

HEADLKGHTS [NGP - 2N0 TME'

Coda-TS&1 7L " Code-7551 TL Nama Nema-Ciar 7L

182 Z - DAVID HANENBERGER RAR

Coda-Serkes 1L MY Rl T Cooe-Mods! Lins TL VIN-TL Inatabed Gptions
vep 2008 asT AN TvCE (0% R e
Aoage-iotial TL eage-Carre TL Coce- WA Hadel VC Coce-Body Type 11, Sy oy o
o 0,202 10410 MR

Code-ESigios PRflc VG | Numbar-Engios Swiel YG | Gode-Trana Type VG Godke-Vahiale Gofar VG

¥eas 0 1 Lz

Nama-Piort VO Det-Mandecans Vo Dt Sarvice VT Cocle-DiEtriar TL

Avan Laka 41BN MM 2900 USA

DF a0 Lot VT -

Code Ragbn Nema oty Stwls

b 34  MARDONE NSBAN OF MIAM AN FL

Sarv D T

Gads Ragion Narme iy Steta

801 44 SUPERIOR MESANMRSSION MISMION HILLA  Ca

Code-Campanant TL Dese Ceda-Symp 11, Dase Cote-Opur Mode TL, Dase | Cade-Cper Tamp 11 Dese
ELECTRICAL MPROPER OPERATION

Cods-Amb Himidlly TL Doac | Code-mb Tomp TL Deoc | Code-Prob Freg 7L Doso | Calepory-inod TL Desc | Dato-tnod TL
Code-TREAD L Fing-FR5S T Fing-NA iaporlion 1. | Member-Project 11,

" N N

Coow-Reson For Cafl 1L Date: -

Fing-Parts Aval Doto-Parts Roquaat 1L | Wame-Parts Fov TL Dette-Prarts Rocvd T Dete-Ports Shipped TL
Taxt-Sphulion TL:

Code-Slairs TL Deso: A~ PENDING DEALER FOLLDWALIP

Tert-Doalor Fallowyp Comment 7L+

M

™ CUSTONER CUNMENT:

« /% LEFT REARLIGHT MGP,

* DEALER ACTIONDBEERYATION:

- VERSFIED.

- LEFT HEADLIGHT GONNECTER DEFORMED.

- RIGHT CONNECTER RHOW SIGNS RECOMING DERORMED.

- BOTH SIDES HAVE RERN REPLACET PER NTSO1-072.

- NO DTHER WORK DR DIAGHOSIS HaS AEEN DONE.

= BTG RECOMMENDATINNRESLT: )

= RECTMMEND PERFCRIEING NTED1-020 HEADLIGHT SOANBCTOR REFLACEMENT AND

INETALLING SYLVANLA HEADLIGHT BULBS, ,
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&

TECH LINE INCIDENT REPORT -_

1D-Repoit 1. [FlDs0E128 i

w

= VERIFIED LH HIGH BEAM I3 HWFOUND MELTED SONNECTOR AEPLACED CONNECTOR
PER NTB01-020 AND RECIK, HIGH BEAM I3 BTILL DIM
« TECH FOLIND AVAILABLE WOLTAGE IS5 OMNLY T.8Y FOR HIGH BEAM,11.5¥ FOR LOW

T-Feapcet TL Code-Fecord Type TL Deso  Mumber-Ravicion TL | Defo-Open 7L Dots-Revigion TL | DateGioas T1

FOS08126 MiN v ranva008 12172002

Texi-incd Daac TL

LH HIGH BEAMN DRAHAS NEW CONNBCTOR

Goow-TS5T L Gotke-T85? TL Navie Nome-Caber 1L

1ar Z ™ ANDREW DOMACHE JUSEFH AUTON

Code Serie 1L MY Rl TL Coda-Modsl Lina TL VIN-TL Ine2aSed Options

vl 2000 Q8T WNAITXYI  |C0Y AL EMBRIONE

Miouge fital TL Misoge-Carront TL Coce NNA Worol VO |CotoBody T8 TL. |mt cpe e e v

’ 387 10410 My HOH S5 ALTERD UPARADE
M BUMEODE P

Gode-Ergine Profi VO | Numbar-Enghra Sattel VO |Codo-Trems Typs VC | Code-ehicie COor VG (1o mt ae) GUARDS'2)

Vi [1] 1i B2 R AN BOARDEREAR 5

Name-Plert VC Date-Manusaonie VG Dovte-in Servis VC Code-DiatrBuor 7L

Avon Lake 12131098 12041909 UsA

O Relf Laal VT - +

Codke Rogion Nerne ity Siato

973 3% RMPIRERSGIONAL AUTOCNTR  WHKEBBORO KO

Serv D TL

Code Reghn N Ry State :

2078 30 EMPIAE REGIONAL AUTOCNTR  WILESBORD  NC

Code-Componsat TL Cesa Code-Symp TL Daso Code-Oper Mods 7L Datc | Code-Oner Tamp TL Dase

EXVHRICGK LAMPG IMPROPER OPERATION

Code-Amb Himicly TL Dase | Gode-imb Tamp TL Daac [Code-Proh Feg TL Dean | Catsgary-iood TL Dagz | Daks-ined T

Code-TREAD TL Feg-FS58 TL Flag-HilA fnapection TL | | Mambar-Profect 7L

12 N N

Code-Reason For Call TL Dayr -

Fag-Parts Avall DawFarts Roquest TL | Name-Parts For TL Dete-Parly Recvd TL Date-Parts Stigped TL

Taut-Scfutionr TL:

Coce-Tialua TL Dedu: A- PENDING DEALER FOLLIAA-LP

Taxt-Dewer Faliowup Cormpant TL:

" CUSTOMBR COMMENT:

- LH HEADLAL 15 DIN

™ DEALER ACTIONOBIERVATION:

* STC RECOMMENDATIONRESINLT:
= TBS REFER TO ESM EL-M.SUGGEST CK AVAILABLE VOLTAGE COMING OQUT OF
HEADLANF CONTROL UNIT.IF VOLTAGE 15 12V THEN &K FUR HARNERS PRORIEM
- IF VOLTAGE 14 LOW,CX INFUT YOLTAGE TO CONTHOL. LAIT.IF INPUT VOLTAGE
I8 CORRECT REPLACE CONTROL UNIT

1
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@ TEGH LINE INCIDENT REPORT . | W

"aFIEITE

iD-Report TL [FIDG22802 |
-Roport TL Code-Recond Type TL bese Number-Rovidon TL | Daie-Opon TL Date-Roialon TL Deia-Llea TL

rAZND2 M 1] SIAE002 T2M a2
Too700 Dogt TL
LT HEADLIGHT CONNECTOR MELTED, !
Codo.T5S1 T, Code-TBET 7L Narma Name-Conor 7L
125 Z- DAMEL GUZMAN JOE SCHUFF
Code-Sanias TL MY RETL Code-Modket Line TL VIN-TL Inatailar Dptions
b 2000 QT amriTTYE [CR FRD P
F1l TWO.TONE FAINT
waago-inied TL Mege-Curont TL Code-nNA Model VG | Ccke-Bodly Type TL B0 vites BT AENTER
] P 18310 MR W EFLAKH (v Liamoaiy)
Code-Engine Frafls VG| Number-Engins Sevim VG| Goce-Trans Tyoe v Codo-vonice Coiy YG [ (FWE COMPORT FLUB
voa3 o 1 o]
Nisma-Fnt Vo Dada-Manufackng VD Dnfyi-In Sarves; W niio-Cisiriiesor T1
Aty Lo 20xDd B DD LEA
B Fit Last V& -
Codte Rengion Newra chy State
1840 32 JIMCARRNOTORS PORTARTHUR  TX
Surv Oir TL
Code Rugion Name oy Stata
1848 32 JM CARR MOTDREB PORT ARTHUR T
Code-Component T1. Dasc Code-Symp TL Deoc Code-Oper Mode TL Desc | Code-Oper Temp TL Dase
EXTERIOR LAMPS IMPROPER OPERATION
Corde-Armh Homidy TL Dage | Coto-Amb Temp TL. Deoc | Code-Prob Frag 7L, Dese | Cxtagary-fnod TL Deee | Baterined TL
Gode-TREAD TL Fepfass IL Fag-A nepection TL | Mamber-Project 7L
12 - |IN |
Cocie-Rosaod) For Calf TL Desa; -
Fag-Fars Aval Dwin-Prria Reguasd T Nama-Parts For 71 Dais-Pars Remw T Dale-Pars Sisgoed TL
Tart Gokaion Tir
Coos-Siatun TL Dascr A~ PENDING DPALER FOLLOW-UP
TassDankr Falowup Comimom T
M
= CUSTOMER COMMENT:

~ LT FIEOHT HEADLIGHT 1S INOP.

* PEALER ACTHONOBSERVATION:

- VERFELL

~INSPECTED HEDLAMP CONNECTOR AND POUND IT O BE MELTED.
« VEHICLE HAS SEEN IN ONCE REFORE FOR THH SAME INCIBENT.

- DEALER HAS APPLED NTOXM 42 LAY TRIE .

-HO OTHER WORK OR DIAGHOSIE HAE BEEN DONE

i 9TC RECOMMENDATIONRESULT:
=TECH TO FOLLOW NTE 024,
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TecH LINE INcioENT RePORT - [

S

7V

TRFMENTYTY

liD-Report TL 10526926 |

10-Hegor 1L Code-Fleccrd Type TLDwac  Mumber-Revision TL |Dats-Opent TL Defo-flovigon 1. | Dale-Clowe TL

FIEZEa20 MNLR 1] THIZ0D2 12MTI2M2

Tant-iaed Daat TL

LEPFT HBADLIGHT INOP

Cade-TRS1 7L Code T8S1 TL Neme Namo-Calar TL

144 Z - DEVIN BOELMAN WES KAVULO

Cocka-Bariaa TL WY Fulff TL Code-biods! Line T VIN-TL freataRod Opfiohs

Vi 200D o8t . a2ty [C oal maesions

MOvoge-intlal TL MEcege-Curs TL Ciode-NA Wodel VG Code-Eady Trpe TL P arO-TOMR PANT

'] 27,004 1810 P S04 VB g CEATER
HON B AUGKD LIPGRADE

Gode-Enginn Frete VG | NumperEngine Ser VG | Goois-Trams Type VG Cocla-Vaiicia Color ¥G BMADOE PG

v&3a : 1] H 1 . M3 SPLARH GLARDETH

Ner-Fhary VO Dats-Maniacirn VO Ditg Jn Sandcs VG Coce-Diatrbetor TL SR MU SDARCRREAN o

Jvon Lees ATI200D A2N2000 UBA

¥ Rolf Lad VT -

Code Roglon MNama ooy Stxis

13082 30  FREEDOM GHEVROLET-NISSAN  CHESAPEANE YA

Sery Dir TL

Code Faghn MNama Ry Sinle

13022 E ] GREEN-GIFFORD NIBBAN HORFOLK VA

Code-Compenant TL Desc Code-Symp 7L Deae Code-Opor Morde 1. Dosc | Code-Dper Tamp 1L Dese

EXTEROR LANPS LIGHT RELATED (IUPROPER OBE

Coda-Amb Humidhy TL Daec: | Code-Amb Tamp Tt Deso [Code-Frob Freq TL Deso | Calegory-inad 7L Deee. | Dafe-tid TL

Code- TREAD TL Fimg-F558 TL Frag-NNA #mpection T | Mumbev-Frpect TL

12 N N

Coce-Rewson For (Gaff T Qs -

Flep-Party Avef Dain-Paria Rnquast T1 MNama-Parls For TL De-Fania Racvd TL Daie-Faris Shipped TL

Tewt-Sottion TL:

Codo-Satss 1L Dege: v PENDING DRALER FOLLOW-LWP

Tewil-Damar Folowue Comme TR

]

“ CUSTOMER COMMENT:

SGLHATOMER BTATES LEFT HEADLIGHT |18 INGE.

“ DEALER ACTION/OBSERVATION:

NERKTED,

SRD TRAE IN FGR THI INGIDENT,

AT TIME AEPLACED NULD AND HARNESS COMNECTORMELTED).

D TR RHPLACED BLULE AND COMNECTOR AGAIN. ALSC ADDED GROUND TO BOOY.

CALLING FOR DATA BEARCH.

WEHICLE NOT AT DEALER. i

“THIS TIME REPLACED BULE AND CONMECTOR AGAIN,

LSUSTOMER NOT USING APTERMARKET BULRS,

* ST RECCAMMENDATIONRES LLT: .

-ND OTHER REPORTED WGIDENTS USING FACTORY BULES,

-ONLY NCIDENTS O QUEST ARE WITH AFTERMARKET BLE,BE.
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@ TecH UNE InciDENT ReFORT o

ERFINERF

ID-Report TL. [FIO533861 |

Rt TL Codo-Revord Type TL Doder MNivwbor-Aovision T |Dats-Open 7L DoteRevpion TL | Delw-Clase TL

|Fosaseet MM M Neszo0e 122

Towt-ocdd Dosc TL

LEFT LOW BEAM MOP CONN MELTED,

o551 TL Code-TBS1 TL Name Nema-Gavor T

141 Z . DEVIN BOFLMAN ART CRAWFORD

CockerSaies TL MY Rl TL Cocie-Modal Line TL VIN-TL Ik Cptians

vio 2008 QST aon eyl ¢ caewssaxs

FEl ANV FXG
MUaage- el TL MReage Curront 11, Cotdo-NNA Motk VO Codo-Bady Tipe TL G54 YEIED BNT CENTER
1] M?‘ 15410 MYP . [HED BE AUDID URIRADE
1 BELHRTIOF PRG

Code-Engive Prefr VG [Number-Engine Seviaf VC | Code-Trane Type WG Coda-Wahlche Color VC

Va3 a 1 AP#

Name-Plad Vo ’ Cate-Mamdociue Vo Duta-in Stvice VG Cotie-DisiRabor TL

Avan Luks 11 Z000 ,m Uss

O Reti Laet VO ' .

Coda Reglon Nomo Chty Brte

E 3 MORRDW NIS3AN BEAVERFALLE  PA
- [2erv Db L

Code Fuglon hame Ghy Eixfe

3 ] MORROW NMISOAN BEAYVER FALLY PA

Code-Componant TL Desc Coda-Symp TL Doec Cote-Coer ode TL Date | Gode-Cper Twmp TL Dasg
EXTERICR LANPE LIGHT RELATED {|MPROFER OFE

Cotlo-Ami: Humidity TL Dec | Code-Amb Temp TL Deso |Code-Frob Fraq TL Désc | Caivguns-inod TL Deee | Date-incd TL
Cacke-TREAD TL Fla B85 TL FIg-NAA nspection TL | Wurmber-Propect 71,

12 N ]

Gocls-Fongann For Cabl TL. Dvow: -

Flag-Poris Aved¥ Ca-Fiiils Request TL Name-Feris For TL Dexis-Paris Racwd TL Duie-Fars Shipped TL
Tout-Soiution TL:

Coda-Siafue T1. Dess: A PFENDING OEALER FOLLDW-LiP

Yand-Doalsr FoRowep Gonmont T

u

“ CUSTONER COMMENT: -

-CLMITOMGR BTATEE THE LEPT LODW BEAM 8 INOP.

DAL ER ACTIHWOESERVATION:

=EN[T TRIE IR FOR THES INCIDENT.

=FIRST TIME REPLACED BULE AND HARNESS CONNECTOR
=FHIG TIME COMMECTOR MELTED AGAIN,

=FACTORY BULES LBED N THIS YERICLE,

=CALLING FOR ASSISTANCE

* BTC RECOMMENDATIONRESLULT:
-RECOMUEND TO CHANGE HARNESS EDHHEI'._‘FI'DR AGAIN.
-MAKE ELURE THERE ARE G000 CONNECTIONE WHEN REPLACING.

T
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@ TecH LINE INnciDENT REFORT

[D-Report TL |FIDG38487 ]

w»

IEFIEATT

Date-Oloan TL

-CUBTOMER £TATES THE HICGH BEAM INCICATOR IB ON ALL THE TNE

D Report T Code-Recond Type TL Dede  MurmbarRevigon 1L |Dete-Cpen TL Dato-Rovision TL
FID3384a7 NI 1] Im 120N

Teoei-incd Dasc: TL

HKSH DEAM IND ON ALL THE TIWm !
Code-T551 7L Code-TSST TL Name Neme-Catar TL r

141 Z - DEVIN BOELMAN _ GARY HANES

Code-Serivs TL Y Foll TL Code-Mode! Ling TL VINCTL Tnxtafiod Oplons

V44 000 osT ANIXMAITTY I OO Cukl PRRAR WA
Ahoogs ol TL Micage Curent TL Codo NNA Modal VO | Code-Botdy Type TL S e s
L 4,038 10310 VP WOF QAN COMPEONT PLLEK
Code-Engina Profis VO | NuaorEngive Soral ¥C | Gode-Trama Type VO Code-Vordole Calor WG | P DOARDEMREAR 5
Vyoxs 0 ML AP

Name-Plant Yo Dwin-Mandaoture Vo Dam-In Savion VC Code-Digirttor TL

Avon Laka Do G200 A

D% et Last VO ;

Cods Reglon Mame Cty Staia

is3f 3k EAHT TENNESGEE HMBAN INC MORRETOWN ™

Sarv Dir TL

Codd Region Nams CRy Sexin

.y BT POLLCCK NIBSAN GADBDEN AL

Covs-Compeners TL Desc Cods-Symp TL Dest Code-Oper Mode 1L Desz | Gode-Opar Tomp 1L Desc
EXTERIOR LAMPS LIGHT RELATELD {HMAPROFPER OPE

Codp-Amt Hurnidty TL Desc | Cooe-vdmb: Temp 7L Dasc | Code-Prob Fraq 7L Denc | Category-bnod L Dwss | Date-land TL
Codde-THEAD TL Fog L5885 TL Flog-NitA Wspocton TL | Mumbor-Project 1L

12 " N

Core-Reason For Gali TL Deo: -

Fiag-Pars Aval Dotn-Parts Rsquest TL | Nama-Fars For TL Deig-Parta Recrd T Data-Forts Shipped TL
Taut-Soltion TL:

Cade-Stakry T1. Doae: A~ PENDING DEALER FOLLOWAN

Yaut-Dosior Folowup Gomvnan Lt

M

= CUSTOMER CONMENT:

** DEALER ACTION'DEDERVATION:

“VERIFIED.

=FDUMND EOTH HEADLLAMP BOGHETS MELTED.

-REPLACED BOTH $0CMETS, BULBS, HEADLAMP SYATGH AND COMBC EWITCH,
-MNGIDENT STILL THERE,

-EWAFPED HEADLAMP CONTROL LUNIT. ND CHANGE

~CALLING FDR ABSISTANCE.

= TG RECOMUENDATIONREELLT:

-RECQONMEMD UNPLUG LEFT HEADLIGHT AND CHECK FOR POWER ON TERMINAL 1
WWTH LIGHT DN LOW BEAM.

< PCWER PREZENT, UNPLLKG CONTROL UNIT.

=F POWER STILL THERE UMPLLRG CLUSTER

<F STILL THERE FIND BHORT TO POWER IN HARNESS.
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TEGH LINE INCIDENT REPORT - CONFIDENTIAL

iD-Raport TL |FI0B44518 !

%

= CUSOTONER STATES THE RIGHT PRONT HEADLIGHT DOES ND WORK.

iD-Raport TL Code-Racord Type TL. Dexs | Numbar-Revision 71, | Daie-Ciown TL Defa-Revidon T, | Date-Gloas TL
FIOS41015 MM 0 104 &2002 137172002

Tekined Duse TL

RT HEADLITE CONN DEFORMED. '

Cofe-TS51 7L Code-TSS1 TL fiams | Hems-Colar TT.

141 Z. DEVIN BOELMAN JOHNNY KELLY

Code-Seriex T MY Rl TL Codda-Modal Line TL VINLTL Inabind Cptians

V40 2000 ner g |cor e
Wsogeiotal TL | #eage-Carant TL Code-NNA Modsl VG |ComBody TR T |t mimsoem o
0 3443 10010 WP MAZ SPLARH GUARDAM
Code-Engite Frefis VC | Numbor-Engis Sao! WG | Code-Trans Type VC Coce-Visldoe Cotor VG| 00 T00 LianTs
ve3 ] 1 KLz -

Neme-rient VG Dase-Mavideciue VO Delo-in Garvice VO Coue-Distrior 1L

Avan Laks 4H472000 SHB000 DEA

Dir Fngl Lt VT ) -
Cocly Ragion Naime oy State

D47 3 MAROONE MSIFT LAUDENDALE  PORT LALCERDALE M.

Sorv OF TL

Coda Region N Clty Siote

a4y AL HAMPTON NISSAN FORT WALTON REA FL

CodeComponert TL Daso Coe-Symp TL. Cone Code-Cpar Mode 7L Dato | Code-Dper Tamp T2 Deso
EXTERIOR LANDS LIGHT RELATED (IMPROPER DPE

Code-Amb Hiridly 1. Daba | Code-Ami Tamp TL Dosa | Colo-Frab Froq TLDosc | Catagaly-#nod 11, Dess | Date-faod 7L
Goge-TREAD TL Flag-FH5E TL Flag-AnA inspacion 1L Mmber-Frofact TL

12 N N

Codo-FReasort For Call 7L Dews; -

Fog-Paits Aval Dein-Parts Requast TL | Name-Farts For TL Daic-Patis Focvd TL Dewts-Forts Shippod 1L
Taxi-Soteion TL'

[ T A- PENDING DEALER FOLLOW-LIP

Taxt-Daaler Folowa Comment TL:

u

™ CUBTOMER COMNENT:

- VERIFIED.

" DEALER ACTIONOBSERVATION:

= TRGH FOLUND RIGHT FRONT HEADLIGHT CONNECTOR DEFORMED FRCH HEAT.
- JRD TIME IN FOR THIN BCIBENT.

= 15T 2 TIMEG IN REPLACED CONNECTOR
- CALLING FDR ASBISTANCE

™ BTG RECOMMENDATIONRESLULT:
- RECOMMEND REPLACE BULE AND CONNECTOR.
- GHRECK QROUNDE FOR HEADLIGHTS ROA FOOR GROUND.
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% - vecH une incioent RerorT - [N R

XS] Bl

(D-Raport TL, [FIOSkZ7E7 |

D-Raport TL . Code-Revond Type TL Dose  NunbonRevison TL | Date-Open Th, Daty-Revinion TL. | Date-Closw TL

Fosddrsr i b 1040 181 P200R

Text-hod Doat TL

" | HEADLIGHT BOGIKETS MELT

Code-T351 7L Code-TES? TL Name Name-Catier TL

11 ' Z . DEVIN BOELMAN JOHN NORRIB

Code-Sones 7L MY Bt TL Code-Moted Line T1. VINLTL, iratonod Options

V40 1909 Q3T ANZXN TSI jﬂﬂ AL, PEEANE
E1F TWO-TONE FANT

Misage-fatial TL. Mioage-Current TL Codu-NNA Mode! VO Code-Body Type Tt FOB eome oxid

0 43,000 10410 WP r‘fmm

Coce-Engine Frefle VG | Number-Engioe Sertsl VO | Code-Trans Type W& Goge-Veisoia Color VG ERINROCS

viaay o 1 P4

Noms-Flom ¥G Duin-Myxincive VG Dafw-in Sarvice VG Godg-Distetiugor TL

Avon Lake SEHI00 TRIN USA

Gir Rl Loat VC - .

Coda Roplon Neamo oy Stata

My 44 MOSEY NIBSAN, NG, NATIONAL GITY A

SV DIrTL

Codky Asgion MNama oy Siply

3438 4  WOIHY K3SAN EL CAION EL CAMIN CA

Cotia-Companant TL Doss Code-Symp 1. Desc Cis-Oper Mode T1. Dase | Code-Dper Tamy TL. Daze

EXTERIOR LAMPE LIGHT RELATED {MPROFER OPE :

Code-Amb Humidiy TL Daso | Code-Amb Temp 7L Deao | Cooe-Frob Fraq 7L Desc | Catagory-inod TL Dees | Datw-nodd TL

Code-TREAD TL Pag-FE88 TL Flag-NNA nspecion TL. | Munber-Profedt TL

12 In N

Gore-Rmason For CaR Tt Doge; =

Fag-Faris Ava¥ Duwin-Party Faquast T | Mame-Parts For TL Dwin-Parts Reavd 71 Date-Farfs Shigpad TL

Taxt-Snbatian 71

Cos-Stann T1 Dexs; A PENDENG DAL RH FOLLCAN-LIB

Teott-Dentior FOROWD Comimeit TL:

u

= CUSTOMER COMMENT:

- GLIBTOMER 3TATES THE HEADLIGHTS ARE INOP.

* DEALER ACTHO RO B EER Y ATION:

- VERIFIED.

- 4TH TIME M FOR THIS INCIDENT. .
=457 YW REPALCED BOTTH HEADLIGHT SDGKETS FOR ISTORTION,

= 2ND TIME REPLACED LEFT RIDHA SOCKET FOR DISTORTION.

=580 TIME REPLACED RIGHT 3IDE SOCKET FOR DIETORTION.

- THE TIME THE LEET EIDE SOCKET M5 ISTORTED AGAIN.

= CALLING FOR ASSISTANCE -

** BTC RECOMMENDATIONREELULT:

- RECOMMEND FERFORM VOLT DRROP ON GROUND CGIRGUITS FOR HEADLIGHTS.

= TF READING 18 TGO HiaH, ADD GROUND TO HEADLIGHT CIRCLRTS.

= WHEN REPLAGING CONNECTORE, A0LDER CONMNECTIONS FOR LESS RESISTANCE.
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{D-Ranart TL |FIDS48485 |

TEcH LINE inciDeNT RErorT N

>

FFFIRATF

» CONNECTORE HAVE BEEN REPLACED [N PABT.
- CALLING POR ABMETANCE

1D-Report TL Code-Fwoord Type T Deac  Number-Rovision TL | Date-Open 7L Datto-Rusision Tt | Dat-Close 71
FInz4sens MINI 0 11442002 120172002

Tet-ficcd Dogr TL :
HEADLIGHT SOGKETE WaL. TED AGAIN

Cooe-TBE] TL Code-TEE! TL Nema Neme-Caliar TL '
141 £ - DEVIN BOBELNAN LARRT BPAND

Coda-Sones TL MY R TL Cogw-Mood! Line TL VIN-TL s Codons

Yo 2000 oaT ANEEN11 T GAL EmEsiEDNA
Migoge-tntel TL Micege-Curent 1L COdoNIA Mo VO |Goob-Body TWO TL.  [pog mrrome, pammT

0 25948 10410 MvP @84 VIDED ENT CENTER
Coda-Ergins Prefix VC | Number-Engine Sartal VG| CodeTrang Typs VC Coce-Valilcis Color VO {ﬁ ey L R
Waaa a 1 aP4 25T RUN DOARIEMIAR B
Nare-Pont VO Dalw-Mondeohve VG Duiw-in Sarvios VI Cooy-Dinkritdor TL

Avon Lale IO fm Lraa

Dfr ekl Lagt ¥C .

Cots Fgion Nome cty Siwln

aras #  BERGENMELD NISSAN BERGENGELD N

SarvDirTL

Gada Regloa r _ cay Stain

7 20 FFSHER MISBANBERGENFIELD BERGENFIELD NS

Code-Companert TL Desc Coto-Symp TL Doae Code-Cist Mode TL Dots | Code-Oger Fomg 1L Deve
EXTERIOR LAMPS LIGHT RELATED JMPROPER OPE

Coce-Amd Humidly TL Dess | Gode-Am Temp TL. Deac | Code-Prob Froq TL Deag | Cilegory-inad TL Desa | Dave-frod TL
Code-TREAD TL Fag-FS55 TL Fiag-HiNA lnzpaction TL | iumber-Froject TL

12 N N

Gode-Reomon For Codl TL Deszs -

Fag-Parte Aved Date-Carts Raquast TL. | Navnae-Carts For TL Date-Paris Racvd 7L Duin-Prrts Shipoad TL
Fat-Sohation TL:

Godw-Sistr T Deac: A~ PENPING DEALER FOLLOW-G8

Teoul-Coater Fokowiln Commont Yo

M

= CLIBTOMER COMMENT:

= CUSTOMER BTATES THE HEADLIGHTS ARE INOP.

" DEALER ACTHEOHIERVATION:

- VERIFIED.

« HEADLIGHT CONNECTOR FOR LEFT HEADLK3HT 18 DEFORMED.

= IR0 TE TN FIOR THIB INCIADENT.

 FFC RECOMMENOATIDN/RESLT:

~ RECOMMEND CHECK FOR FACTORY BULEE. REFLACE IF NOT FACTORY.
= CHECK FOR EXCESSIVE RESISTANCE ON ORDUND CIRCUTT. REFAIR AS NECEREARY.
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TECH LINE INCIDENT REPORT - I

"

IEFIRITH

D-Reper! 7L |FW581244 l

D -Rapor 7L Code-Fcord Typo TL Deas  NumbesFsviaon L |Dade-Opan 7L DulsFeviclon TL | Dale-Ciooe L
FIDEET2 ] [ ] HOrNE 2003

Taxitnod Dase TL }

HLITE SOCKETE MELTED :

Cods-TSS1 TL Code-T581 TL eme ; Neme-Caliar T

141 Z - DEVIN BOELMAN JOHM GEGON

Code-Sorkes TL WY Fulf Ti, Code-Mads! Line TL VAN-TL Kt Opficna

Wil DG a. 1) ANTXM1 Bl GAL EEEEONE
Mnage-inial TL MPsage-Currart TL Code-NNA Modei VC Cods-Body Typs TL i o
o a5 1Mie VP (94 yINETI FNT Cekimiie
Codo Engin® FYefie VG | Nutmbor-Engine Seriid VG |Code- Trana Typo VG | Code- Vialinke Golar VO ]:'mw
vass 0 t 1w MO2 AM_ASH GUARDEI
NomerPisnt VO Derio-Mardocture V0 Deto-in Service VT Cods-Distthutor TL

AYDH L 1WEZHeER X3200D LA

Dir Rod Last VG

Coda Rogion Nome Chy Sam

HiE N YORK NIEBAM, MNC. YORK PA

SorvDir 1.

Covler Ronon Nama CHy Sivle

48 M YORK NISZAN, INC. YORK PA

Code-Gomponatit TL Dowe Gods-Symg TL Dsac Code-Oper Mode TL Dosc | Code-Oper Temp TL D68T
EXTERIUR LAMPE LIGHT RELATED (iIMPROPEN DPR

Gods-Amb Himidhty TL Duse | Gode-mis Temp TL Deac | Gode-Frob Freq TLDeac | Ciegoneinod 7L Dese | Deto-ned 11
Core-TREAD TL. Flog-FES& T, Fiog-NNA fispection TL | Nembor-Project TL.

12 N N

Coos-Faston For Galf 7T Dexs; 4= UNRESOLYED WITHOUT RELATED CA REPODRT

FlagParts Avad Dats-Farts Roquest TL | Name-Paris For 1L Dt Ports Rocwd TL Drats Pruts Shigpad TL
Text-Sokation TL:

Code-Smiey TL Boge: A PENDIMNG DEALER FOLLOW=-LIP

Thar-Dealer Fokowup Cormment TL.

u

™ GUBTOMER COMMENT:

« HEADLIGHTS DON'T WORK.

™ DEALER ACTIOWOBBERVATION:
™ VERIFIED ¥ REPAIR ATTEMPTH 1_ DAYS DOWHN 1
- FOUND BOTH HEADLIGHT 20CKETS WELTED.

= CAOME BACK LATER POR FIGHT BUGKET.
- CAME BACK FOR BUTH SOGRETS,

= HCW BACK FOR BOTH BOCKETS AGAN.
= HEADLIGHTR HAVE 44 VOLTS.

= CALLING FOR ASBISTANCE

~PREVIOUS REPAIRS WERE REFLACED LEFT SDCKET.

= §TC RECOMWENDATION/REEILT:

- RECOMMEND REPALCE BOLKETS.

= CHECK PIN T OM NEW SDCKETS,

= CHECK VOLY DADPF ACROES SIRDLND CRRCGIHT,
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@ - e Ling INcioENT REFORT S o

InFIREYF

{D-Report TL [FlosTasss |

WO-Rapor T CodeFemid Typs T Dean  Munber-FRevison 7. |Dale-Cpan TL Duic-Fwvicion TL | Dado-Glose TL
DA TADN " 1| ] B A0S G

Toxt-inod Deac TL

VEH NOT THEKE HLAMP HRNS SOCKETS

Code-T851 TL Code-T551 TL Neme Name-Cafier TL

14 Z = DEVIN BOBLMAN CHEIS CORNETT .
Code-Eanes 7L MY Fol 1L Cocle-Mocl Lng TL VIN-TL Inatatiod Options

Vdo 2000 QET apnrTevlllll [S2 AoEas
MFenge-inltinl TL Mieage-Curreni TL Gode-MNA Model VE | Codw-Bady Typs TL mmm
[o 38418 10340 P NOT dm CoMRORT PLIS
Cods-Enghne Profix VG | Mumber-Engins Soriel VG | Goda- Trane Type VG Cods-Vetace Cole ¥G

Vo33 0 1 KL2

Name-Pint VG Daf-MARUAGCATE VO Dden Borvics VG Core-DREror 1L

Avon Lake 81212000 712712000 UsA

Dir Red £t VE: -

Code Ragion Hame oy Sais

2750 34  HERITAGE NISSAN ROME aA

Sewv DN TL

Eoie Regian Mame Chy Siatn

2756 34  HERITAGE MS3AN ROVE QA

Code-Crmponsn TL Dewo Code-Symp TL Deas Code-Oper Mods TL Dvsc | Code-Oper Tenp TL Deas
EXTERIOR LANPA LIGHT RELATED MMPROPER OPE

Coda-Arnh Himmictly TL Deee | Cota-Amt Temp TL Deke | Cose-Prob Freg TLDwme | Calgon-inod TL Detr: Derdo-incd TL

Coda-TREAD 1. RagF955 TL Flag-NNA inspaclion T | Number-Profeat TL
12 N N

Cone-Romson For Gl TL Desr: ¥ TECH LACKS TRNG, KNOWHOW, EXFER OR DRIVE

Flag-Fanz Aval Den-Pare Reques TL (Name-Fans For TL Data-Fars Raoed TL (xate-Faris Sinppad TL

Tour-Solition TL

Cioda-Stelua TL Debc: A= PENDING DEALFR FOLLCW-LUP

Tawl-Deniar Folowur Comrmant TL:
M

= CLSTOMER CONMMENT:
- HEADLIGHTS WOP.

= DEALER ACTIONOBAERVATION:

+YERIFED Y REPAIR ATTEMPFTS 4_ DAYS DO 4

* TECH STATES HEADLIGHT COMNECTOR 18 MELTED AGAIN.

= PREVIOUS REPAIRS WERE REPLACING RH SDCHET 3 TAVES AND LH SOCKET 2 TIME
r CALLING POR ASSIETANGE

* BTC RECDMMENDATIONRESLLT:

= RECOMMEND BOLDER CONNECTIONR AT SOCKET.

- CHECK VOLT DROP ON GROUND CIRCUTT. BHOULD B LESR THAN 20 MY,
= IF NGO, ACD QROUND.,
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TECH LINE INCIDENT REFORT -

ID-Report TL |FHS08437 i

v

IS INTr

1D-Raport TL Code-Recond Type TL Deac  Numberfievision 7. |Daie-Open TL Detw-Fovinion TL | Dafe-Closs T

FI0MANENY NI i PAE00N AW

Towt-70d Dwag TL

HOLAMP SOCKETS MIFLTHD AGAIN

Code- 7959 L Code-TSS1 TL Kams ‘Name-Cafor 7L

i Z- D KITTS DAVE REDMOND

Code-Sevioe TL MY Faff TL Codo-Model Line 7L VIN-TL Mateied Dptions

vip 2000 asT ANDINT G0 AL PEESIOND
FXE B CONY PRG

Maago-fotel TL Misage-Clront TL Codo-WNA Mode! V& Gode-Body Typs TL o Y PN n

b R 10410 oyl HOT o Auaty Liedi el
1 BLNROCF PHa

Codv-Engine Prfls VG| Number-Engioe Sl VC | Gode-Trans Type VG Coow-Valide COOr VG |ay mmyame ciLnmros:

vass a 1 KL2 P POG LIGHTS

Nome-Fierd ¥G Dote-Maifuctng VG DCele-in Sorvioe ¥G ‘Code-Didriator T 351 FM BOARDGREAR 8

Avon Lake 6242000 G/25/2000 tRaA

Dir Rt Last VG- -

Code Region Name ity it

=0 a4 MLLER NIBSAN, ING. VAN NUYS &A

Sery DF 7L

Cotls Region Name Glty Siats

za8 44 WILLOR NIBSAN, INC. VAN NUYS CA

Code-Companert 1L, Desc Coda-Symp 71, Daac Coda-Cpar Mods 7L Deac | Code-Opar Tamp 11 Daco

ELEGTRICAL IMPROPER DPERATION

Code-Amb Humiddy 7L Dest | Cote-Amt Tomp TL Desc | Code-Frob Fraq TLDwec | Category-frcd TLDwss | Date-inod TL

Code-TREAD 7L PagFB8E 1L Plag-WNA kapaction TL | Munber-Praec TL

11 N N

Code-Fisason For Cal T Doe. 1+ LEGITMAATE CALL FOR HELP, IAG. DONE.

Fag-Paits Aval Cate-Fovts Roquesl TL | Noma-Farts For TL Dela-Parts Reand 7L Dntw-Ports Shippad TL

TaSain TL:

Gode-Siaius 7L Dasc: ¥ INFORMATION DNLY-ASBISTANCE NGT REGLIESTE

TaxkDawiar Fodowup Commant TL.:

N

" CUSTOMER COMMENT:

- MPROPES HEADLAMP OPERATION.

™ DEALER ACTION/OBBERVATION:
" YERIFED ¥ REPAIR ATTEMPTY . DAYE DOWH _
= ZTIMEXIN FOR HEADLAMP 3OCKETS WELTED, BLUS HARNESEES REFLACED,
STILL HAS FPHILLIPG BULBS .

= T83 RECOMANENDATIONRESLAT-
= USE PROPER SOCKETS A3 PER TEH, REFLACE BULEE WITH SLVANIA
BULBEE ANC YERWFY PROPER GROUND TO HRADLAMPE.
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@ TEGH LINE INCIDENT REporT I @

ERFINITT

iD-Report T |FI0599288 |

D-Reneet TL Codu-Feood Tiga TL Diie Numbar-Reaision TL | Date-Opern TL Dite-Rendzieon TL Dalg-Chose TL

FIDBEEIBE HIKE ] A2 00

Tad-Inod Deao TL

HL. CONNEGTORS OVERHEATED ’

Coce-TS51 T, Gods-TEST TL Name , NG TL

184 Z - TIMOTHY ZIMNGERMAN MARVIN HALL

Coce-Gures TL MY Rt TL Cocle-Modiel Line TL VOO inatatied Opions
2008 asT wa oy

Minapy-intal TL Maage-Corrant TL Dode-NNA Wodal VC Coce-Bady Type TL

0 51608 MVR

Coto-Ergin Prefic VG | Mismbar-Eimgine Berlel VG| Cods-Trana Typs VO Codde-Veldaw Cofor VT

Mama-Ciand W& Data-huniaciyre VO Certa-{t Sarvios VO Code-Dintripotor TL
Lraa,
O Rt Laet VE
Cod Asglon Nams Chy Sinin
1358
Serv D TL
Code Ragion Naine Oy Stata
3288 3 WALLACE NISAAN OLOSMORILE  KINOSPORT ™
Code-Camponent TL Desc Code-Symp TL Dasc Code-Oper Mote TL Dec | Code-Cper Tamp TL Dest
EATERKOR LAMPY LIGHT RELATED {MPROPER OPE

Gode-imh Fhamidhy TL Dere | Gods-Amb Tampe T1. Deac | Gode-Frob Freq TL Deac | Dadepory-ined T1. Dsac | Date-ipcd TL

Code-TREAD TL Flap-FESS T, Fag-hNA napoation TL | Mmbar-Proec TL
" ¥ N

Code-Resaon For Caff TL Desr 7 TECH LACKE TRRG, KHOWHDW, EXPER OR DRIVE

Flag-FPeriz Avak Derin-Ports Fogquast TL [ Newrm-Ports For TL Owle-Parta Reewd TL Dl Favin Siipped T1.

Tend-Bofition TL.

Code-Shoitis TL Dogc! A- FANDNG DEALER FOLLOW-UP

Tena-Daiar Folowup Cormmas T
M

= CLSTOMER COMMENT:
L5 THE HEADLIGHTS DON'T WORK.

* DRALER ACTION/OBERTYATION:
= VERRMED Y REPAIR ATTEMETE _1 DAYS DOWH §
TESH STATES THE HEADLIGHT CONNECTORS ARE OVERHEATED,
*THIB IS THE 3RO TIME.
MNEW CONNECTORE WERE INSTALLED LAST TIVEL
<TEGH GTATES HIB REPAIR DROER S3AID TO JUBT GALL TEGH LINE

* T5G RECOMMENDATIONRESULT:
«TECH NEEEE TD REFLACE THE HEADLIGHT BURBS AND AFFLY NTEI1-028
FOR THE CORRECT CONNECTORHARNEJE REPAIR
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TECH LINE INCIDENT REPORT -

A

IRFIRITT

1D-Raport 71 |FIDS29928 |
DRopot T~ Code-woard Type TL Deac  NumbarRevision 7. |Dase-Opun 1L Dek-Rwvition T | DateCloe 7L
|Foqzenas M o 202342004 202372004

Toxt-tnod Doac L

LH HEADLIGHT INOIP! THERMO NO CONNTR

Code-TSS1 TL Codo-T31 TL Neme Neno-Cater TL

153 Z - DAVID HANENBERGER ANDY HUDBON :
Code-Seren 7L MY Pl TL Code-Mogw Line TL VIHTL natabed Opions
Va0 2004 T anpoi vl [cox FEDEwm

HO TN-TOWE PAINT

Minage-tiial TL Minage-Current TL Codo-WHA Modl VG| Code-Bordy Typa TL 08 T T e
lo B3,887 10810 WvE 301 BUNROOR PRE
Code-Sngine Prefic VO | Mumber-Engins Benil VG| Godle-Trara Type VO | Code- Vil Galor VG Iy o et o 0
vays » 1 o

Name-Fiant VG Dade MG VG Date-in Service VG Code-Dleirmutor 7L
Avan Lk 5182000 Gr1ECZ000 usA
D% Foolf Lot VO : -

Code Region Koo oy e

M M AIDWAY MESAAM, INC, PARIS TH

Serv O TL

Code Region Name ciy Stete

3851 34 FREMER NISSAN, NG, PARIS ™

Cona-Compornt TL Desc Code-Symp T2 Dasn Conia-Cpar Maa TL. Dase | Code-Opar Temp TL Dexo
EXTERIOR LARPS IMPROPER OPERATION

Coxk-Armb Hunidhy TL Desc | Cado-Amb Temp TL Desc | Code-Prob Freq TLDswc | Cotegoryincd TL Dwes | Dietetncd Ti.
Cude~TREAD TL Phag-<S58 L Flog-MNA inapecton TL | Nmber-Project TL

12 N N

Gode-Rwason For Gefl T Desc: '+ LEGITIMATE CALL FOR HELF, DUAR DDNE. ~
Fiog-Farts Aval Dutp-Paris Requesd TL | Narms-Farks For 1L Date-Forts Fecvd TL | ade-Parta Shipped 7L
Taxt-Scution 7L

Godv-Statum 7L Dwis:_____A- PENDING DEALER FOLLOVUP

TarkDaatar Fadlwess Commen T1:

MOl

= GUSTOMER COMBMENT:

- /3 LEFF HEADLIGHT NOT WORKING.

“ DEALER ACTIONUBGERVATION:

« VERIFED Y REPAIR ATTEMPTS 04 DAYE DDWN D0

- WITHN THE LAST THREE WEEKS THREE HEADLIGHT CONNECTOR HAS BEEN

REPLACED FDR THERMAL ISSUES.,

- HEADLIGHT EULB AND HEADLIGHT BWITCH HAS BEEN REPLACED ALSO.

- NO IRSUES WITH RIGHT HEADLIGHT.

« NO OTHER WORK OR DIAG HAS BEEN DOME.

* TBS RECOMMENDATIONRESULT: .

- RECOMMEND REPLACING CONNECTOR AND INSTALLING A EYLVANIA HEADLIGHT

BULE.

Pape 151 of T




NVS-212mbs
PEO4-020




=

TECH LUNE IncioEnT REFORT -

D

IEFERANY

10-Report TL_|FI0458974 i

KR TL Code-ecord Type TLDeae  NamborReviaon TL |Deto-pen TL Daio-fovision TL | Dete-Cise TL
FID4388 T4 MIM 1] RITIR0I 12M7T2DE2

Toxi-ired Daac TL

HEADLIGHTS INOF AT TIIES

Condp-TS21 7L Cote-TSS1 TL Name Nane-Cater TT
loes T TERAY STANG NCT TRCHLINE 2ot JUSTIN

Code-Canva TL MY Rl TL Godde-Moded Line Ti, VIN-TL Instiked Dpions
wag 2000 Q5T o Yo |
isepa-inkial TL MZmzya-Ciurant T1, Cooe-Nid Mode! Code-Bady Type 1. "J.f'm*,“."mi::'“
b 13,843 20T 0 MYF

Coda-Engine Frafic VG | Numbor-Engine Senal VG | Gode-Trana Tipe VG Codo-Yaieh Golor VG

vG3a * 1 1%

MNeme-FiErd VG Detn-biarmdacive VG Dwia-in Sarviea VO Coce-Disirdwior TL

foron Ldke AMA2000 1-77

I Retl Luat VT } ]

Gode Ragpion N Ciy Binte

AFOL

Sary DIr TL

Coda Rogion ‘Namo CRy State

A200 45 WHSTAN CANADA - ACCT PAY MISSIBSALGA, ONT

Code-Compormmt L Dase Code-Symp L Dese Conlo-Opér Mods TL Dwec | Code-Dpar Temp 1L DeEC
EXTERICR LAMPS LIGHT RELATED IMRROPER OPE

Codo-Arh Humidky T Deae | Coga-Amb Tamp TL Danc |Code-Prob Freq TL Desc | Categovy-nad TLDeas | Data-doed T
Coada-TREAD TL | Piog-FERS TL Fiag-HNA mpeclon TL | Numhet-Projact TL

M || 413

Cooke-FHoason For Cel TL Dest: =

Flag-Forts Aval Dols-Parts Requast T | Mame-Parts For TL DatePaits Roowd TL Calo-Farts Shioped 7L
Tnct-Sokdiorr TL

Codeo-Staims TL Done: A« PENDING DEALER FOLLOW.LI®

Tad-Dociar Folowimn Comvnent TL:

ONE Ot BOTH AT TIMER

= CUSTOMER COMBENT:

~HEADLWIHTS ARE TNOE AT TINES.

= AL ER ACTIONODSERVATION:

o-2r1 5ETC MY

-TECH VERVFIED HEADHKGHTS ARE NOP AT TIMEE. SOMETIMES QONE HUGHT

OTHER TINES BOTH HLIGHTS.

UNPLLEZOMNE AND RECONNECTIRG HLIGHT BULB CONNECTOR CAUSES HILIGHT

TO BETART WORKING.

-REPLACING HLIGHT CONTROL UMT MHD HOT REEOLVE PROBLEM.

-RIGHT HALIGHT 3EEMS TD QUIT FIRBT.

“ ATC RECOMNEMNDATICNREBLULT:

-2T-01 I7C M1

<CHECK QRUUNDSE FOR HALGHTS, POS3IELY LODEE OR HAYE RESTETANCE.
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TEcH LNE INciDENT REPORT - [

=

%

iD-Report TL_|M0487228

\O-Faposd TL Code-Recond Type TLDwss  Numnberfisviaion TL  |Dete-Opsr TL Dulv-Roviwon TL | Dale-Clown TL

FI467220 T | BEZ22001 1201772082

Tuxi-inm Dewo TL ;

HEADLIGHTE ARE INDMCONNECTER DAMAG

Coce-7351 TL Code-TS51 TL Nwme ; Namm-Cafer TL

152 Z - BAVID HANEMBERGER JOHN MACKY

Code-Ewrdog TL WY Full TL Code-Modef Line TL VIN-TL Ineitakad Options

V4D 2000 aeT MDHHTIWVHEEEE oo cu Emrcionn
M5 AE CONN PFHG

Minago-his! TL Minage-Gerrent T2 Crip-hiNA Modil ¥G Coda-Body Type TL 84 VIRED ENT CENTER

0 23882 10418 mYP NEZ Sy Atw) ONLIUR DRI

Gode-Engin Prafix VO | Numbar-Engine Sene! VG |Code-Trans Tvpe VT Codb-Volicls Galor ¥G

VGI3 0 : t avo

Nama-Riant W2 Date-Manufactirs VG Dadndn Ranice VG Godo.Distriunor 7L

Avon Laks AFAZ800 8772080 UBA

D Ruti Last VO .

Code Rogion Neme City Siin

2078 26 THE MIS8AN CENTER BROCKTON MA

Sery Dir TL

Code Ragion Nama City Stain

28T 28 THE NIBSANCENTER BROCKTON MA

Code-Component TL Do Code-Symp TL Deac Coce-Opar Mode TL Deso | Code-Opér Temp TL Deat

ELECT VAL INFROPER OPERATION

Cad-Amb Humbkity TL Dsc | CodsAmb Tomp T Dees | Code-Prot Fraq T Dote  |Catsgoiy-inad T Deec: | Dato-inad TL

Gode-TREAD TL FlmgFSE5 TL Flng-NNA Wmpection TL | Number-Brojedt TL

14 N N

Code-Rasson For Caf TLDmsc: -

Flag-Paris Aval Date-Paris Requesl T. | Namne-Paris For TL Dete-Ponts Recvd TL Date-Parts Shippad T1.

Tewi-Solution TL!

Cook-Simils TL Dose A- PENDING DEALBR FOLLOWLIP

Tixi-Daaler Foliowop Comment TL:

= CUSTOMERN COMNMENT:
- B HEADLIGHTS ARE NOT WO RKING.

* DEALER AUTION/OBGERVATION:

- VERIRED.

= IND THE HEADLIGHTS BULAR HAVE BEEN REPLACET BY DEALER.

= CUSTCIMER REPLACED BULBS CNCE

- SOCKETS HAVE BEEN REFLACED,

= NCIDENT RECURRED, UH GULE OPFER ANG GROUND CONNECTER DAMAGED,

* 5TC RECDMMENDATIONRESIN.T:

- RECONMEND FOLLOWING NTE{1-028, REFLACE BOTH HEADLIGHT WIRE HARMESS
CONNECTORS AND INSTALL GENUINE MS2AN HEADLIGHT BIALBS,

= MLALLETIN HAK MOT RELEAAE REFOAE LAST REPAMR.
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@ TECH LINE INCIDENT REPORT _

ID-Regart TL |FIOATZ?40 |

Ao

INFIRITE

D-Repat TL Codu-Rwcord Thoe TL Do NumbweRmdafion 7T [Date-Opmn T2,

Dafe-Revidon TL | Dad-Closs TL

F

PR4TZY40 L 1 TR0 117002 W00
Toxt-4od Deec TL

GA IBSUE; T85 CONTACTED THE DEALER

Code-TEST 71 . Cods-TSST TL Name Narme-Cador TL

142 Z - NORM ANMERMAN GREG C"GRADY

Code-Seres TL MY R 7L Codle-Modw Ling TL VINETL Ingtotad Oplony

V40 2000 asT oo 1o (o ca BmeoNs
Mbfoage-nital TL iSisage-Curent TL Code-hNA Moded VC | Code-Body Type TL. o ioeIl AT CENTER
o 4,000 10616 MYP [T pe——,
Goda-Engine Freflx VG | Number-Engine Swisi VG | Gode- Trawss Type VG Code-Vehcle Color VG

Vo33 N 1 ava

Iamewtant VT Ditw-bionu i VO Dude-int Barvics YC Code-Distrbador TL

Avor Lain 11201990 2RI000 aA

D Rodf Lasf VE : ) -

Code Ragin Nems oy Stalw

1808 ad CHRRITOS MESAAN CERRITOS CA

Sarv i TL

Code Ragion Nerm City Stike

1808 44 BARWICK HPORTS, ING. BAN JIAN CAPISTR CA

Coma-Companani 1L Desx Codw-Symp TL Dvac Cods-Oper Moge TL Dusc | Code-Coer Temp 1L Dese
EXTERIOR LAMPE LIGHT RELATED {INPROPER OPE I0LE OVERHEATED
Cote-Amb Hhumidéy TL Desa | Cade-Amb Tamg TL Daso | Sode-Prob Froq TL Dosa | Cafogory-inod T2 Deaz | Date-nod TL
HAMID S1ROF=27/IC INTERMITTEMT ELECTRICAL TH0/I08
Coge-TREAD TI. Fipo FE58 TL FRag-VA napoction TL. | Number-Frofacd TL

1z N N CAR

Cooe-Feason For Gad TL Dose! =

Fiag-Paris Avel Dafe-Parts Roquest TL | Nama-Pavts For 7L Dole-Paits Racad TL Dee-Parta Silppad TL
Toxt-Schiion TL: WNBTALLED H/LAMP EOCKETESHE TRXT

[Code-Giie 1L Deso: 2~ CLOBED (NEPERBD FROM C.A.)

Text-Dockor Foiowim Commant TL:

" CUBTONMER COMMENT:

JUST TURNED OFF,

= CUSTOMER BTATES HE WAE JUST DRIVING THE VEHICLEL AND THE HEAD LIGHTS

* DEALER ACTIONQOESERVATION:,
-TH3 CONTACTED THE QEALER BY REQUEST DF TT-TSG AND CA,
- TEE TALKED TD GREG D'GRADY.

WORNING.
- THE HLAMP® WAB REPLACHD.

WORKING.
TERMNAL

= THE TERMINAL 'WASH TIGHTENED, AN THAT LAMP REPLACED.
- AT THAT TRIE, THE MHUE WAS REBEARCHED 1M ASIST.

Page 97 of 181

= THE VEHICLE CAME IN A FIWN MONTHE AZO WITH ONEK OF THE HRAD LAMSE NOT

- THEVEHICLE CAME BACK ABOJUT A MONTH LATER WITH THE OTHER H/LAMP NOT

* ONE OF THE TERMINALE DID ROT HAVE A TIOHT CONNEGTION TG THE HLAMP3 \




% TECH LINE INCIDENT REFORT - I

iD-Repart TL |ADMTZT40 |
« THE T8E REGARDING HLASF BOCKET REPLACENENT WAN DHSCOVERER, bbby

= FARTE WERE ORDERED FOR THE CUSTOMER'S VEHICLE.

- A MEBAAGE WAS LEFT ON THE CUSTOMERT WORN VEIC

= AFPARENTLY, THE CUNTUMER NEVER HEARD THIS MESAAGE,

= CURRENTLY, THEAE PARTE HAVE BEENM INSTALLED.

- THE VEHICLE |3 BEING WABHED AND CLEANED CURRENTLY.

- THE YEHICLE WILL BE DELIVERED TO THE CUSTOMER AT THEIR WORK.

o

irrmiaTr

™ TG RECOMMPMDATIONREELLT:
- REPORT GENERATED FOR DOCLIIENTATION.
= INCIDHENT CLOD3ED, PENDIWG RETURN OF THE YEHIGLE.
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=

TecH UNE INcIDENT REPORT - [

iy

IRF¥IRNTT

ID-Repori TL_|FI0A70450 |

H0-Report TL Cods-Reoor Type TL Dosc  Mumber-Fiavision 7. | Dwhe-Opan TL Daie-Rwislor TL | |Dts-Close TL
[Roaroase M o SH 2001 1372002

Ta-ingd Deae T1, ;
HEADLIHT & DABH LIGHT WILL, GUT QLT

Codle-TSS1 L. Code-T5S1 7L Name Novna-Gadwr TL

13 Z* LOG PHAM BENNY JONES

Codw-Series 1L WY il 1L Coda-wodal Lina TL VAVTL inscaied Ofons

Vi 2000 o8t XN 1oV [cA2 renEM
MRvage-kial TL Micage-Curront TL Codo-MNA MoTel VO [CodoBody TIDR T baar o ccarcort oo tta
1] 20,1085 14 Lo

Codg-Engie Freffe VC | Numbar-Cngine Savisl VO | Cods-Trana Typa VC Code-Vahlcls Color VO

W13 ] 1 ove

Mosm-Fam Y Deio-Momdschum YO Daie-it Sanvioe VG Cogw-Disiribuior TL

Avan Lake ARTIZ000 | 200 .7

Dir Reot! Lavst Vi ]

Code Ringinn Moy Gty Shaty

2658 3% CLAYTOMN NISBAN, ING. KNOXVILLE ™

Sarv Dir TL

Code REgion pme cly Siztw

2% 1] EAST TEMMESSEE RISSAN ING FORRESTCAWIN ™

Gotla-Corponent TL Doso Codo-Symp TL Dasa Codu-Cowr Mods TL Dest | Crode-Dper Temp TL Desc
EXTERIOR LAMPS LIGHT RELATED (IMPROPER OPE

Code-Amb Humliy TL Oase | Code-Amb Temp 71 Deaz | Coda-Froh Frag 71 Desc  |Categoneingd TL Daar | Des-ired T1 i
Codg TREAD TL Flog-FB88 L Flag-NWA inapecion TL | Number-Project TL

52 N [N

Code-Reason For Ca¥ TL Dezc: -

Flog-Paris Avaf Caln-Pary Request TL | Neme-Parts For TL Dafe-Faris Racvd TL Dte-Pavis Siipped TL
Tat- Sohution TL:

Code-Sanes TL Dese A~ PENDING DEALER FOLLOW-UP

Taxt-Deahr Folowin Commmait TL

|

[~ CUSTOMER COMMENT:

- HEAD LIGHT AND DABH LIGHT WILL CUT DUT WHILE DRIVING.

* DEALEN AGTION/DBRERVATION:

- ROT VERIPIED

~ CALLED FGOR DATA SEARCH.

“ STC RECOMMUNDATIONRESLLT:

- NG SILAR INCIDENT.

- HAD INCIDENT DN HEAD LAMP SOCKETS.
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BBE AUTOLINE ARBITRATION HEARING

cusroer: [N

LOCATION/case NUMBER: Encino/NI09-0160

HEARING DATE: 8/B/01

VEHICLE MODEL/MODEL YEAR: Quest/2000

VIN: aNZXNLITSYO

SUMMARY:

The customar elected to participata in the Better Businass Burgau AUTOLINE program. She
had complainis about severpl aspects of her vehicle, Including unspecifled headllght(s). She
sought a replecement for the subject vehicte.

NISSAN COMMENT: No angingering assassment was made of the allegations In this
arbibation. ’




# AUTO LINE

NOTICE OF HEARING

Date: Q712581 Case Numbes: NIS01 70454

Manufetue=r: Nisaan North America, Inc.
MirInfe: 1900 cA aN2XN11TSYR

Arbitator(z): M. Leuls C. Rey

Hearmg Dace, Time, Place: 0a/0a1 1:00 PM PDT
Encino BBB
176086 Ventura Bhvd., Suite LLO3
Encino CA 813180000
Manner in Which Partics Will Participate:
Custamer: K in person [ by phone  Clin writing
Manufacturer: B in person O by phone O in writing
INSTRUCTIONS

We make svery effort to aaset parsons with disabilices, If you nmdspem:lnamunmmpuumpatem the
arbitration hearing, please notify the BBH. .
Bring all witnessas you want ta testify.

Bring the originzl of any documente you have previously submitted to BBB AUTO LINE. Ifyou bring oy
doomments that you did act previously provide, plesss bong exiza copies for the athitmtor and the ather party.
We strongly recommend that yom bring pour vehicle o che hearing in case the arbirmaoor would like to inepeot or
reat drive L,

NOTIFY THE BBB AT LEAST 5 DAYS PRIOR TO THE HEARING IF YOU DECIDE T HAVE A
LAWYER REPRESENT YOU AT THE HEARING OR THE INSPECTION.

Notify the BBB ar onoe if you cannotr be preasnt ar the hearmng, The hesnng mey be vonduoted in your absenoe
should you fail to participate in person or by phone.

Refer to How BAR AUTO LINE Works for more detsiled informetion on the arbitration procesa.

‘B. Cament vehicle registration and imsurance are required for all best drivea

'Hearing Sitc Phanc Number: 8183665514

4200 Wikot Blwd., Soiw B00, Atiapes, VA 22303 Phonan BOC.958.5 100 Pt 7032479700




ﬁ_ AUTO LINE
July 12, 2001
Re: oamd 1900 X 1602 NISONSNSNGES v= Nisean North America, Inc.

M= Wendy Heer

Misaan Nerth America, Inc.
PO BOX 121 {G-1G)
Gardens, CA 90248-0191

Dear Ms. Har:

The costomer named above has subﬁitmd all required information e open 4 claim, and histher case is offictally
opened in che BEB AUTO LINE progmm. Enclosed you will find a Chutomer Cisins Form, a Mawgacdursr's Responsy
Forw (MRF), and any support documentation provided by the customer.

Please review the custoracr’s claim. We will contact yor within seven days w discuss possible settlement of the
claim, If you resolve the dispute, or if you would like oor assistancs aooner, please contact me.

Plears send os:
{2) your position in this diapute in writing on the attached MRF, and
{b) provide copics of any documents relevanc to this dispute including the ﬁalluwmg
® Technicil service bulleting (if any);
® Recall noticea {if any);
® Vohicle repair records; smd
®  Purchase/lease contraots with respect 1o this vehicle.
Plesse complete the MfRE and fax it to me at 703.247.9700 no later than seven days from the darte of chis letuer.

Your position on the MRF and any doouments that you artach will be aent to the consumer and arbitrator poor to a
b :

Thank you for your active parcicipation in the BBB AUTO LINE mugmam, You may call me st 800, 334.2406 (sce
cxtension listed below) if you have any questions.

Sinosrely,
Kiry Peng at Extension 210

4700 Yion Hiwl., Sulw BOO, Adingea, VA 22213 Phones B00.935.3100 P 03, 2479200




*

Customer Claim Form

Case Number: NISO170484
Contaet Dare 1 071141
Start Date @ 0711/

Qmmnnﬂjmp_ﬁd.dm

—VAH NUYE, CA

Evening Phose: [

E-mai] arjdrers !
Vchicle Information
Name(s) that appear on vehicle ticle G '
Ie Vehicle titled to a business: no Percentage of time vehicle ussd for business purposes:
Transmission Type: Automatic Mumber of vehioles ewned or leased by the business : 0
Make: Nigsan Muodel: Guest Model Year: 2000 Cunent Mileage: 33000

Vehicle Identificacion Number: 4N2XN11T5YDINNEGEGEG

Servidyg DesleyCity/State :  MILLER NISSAN, ING..

SeBrg DealerfCity/Stare @ Millar Nissan Inc., Van Nuys, CA

Insurance Carrier ! Cdlum Insurance Policy Numbcr:iSiiisiie
Has vehicle beon in an accident/had body damage? Yes _ No X Date of accident:
Deacriprion of Damage

Rurchase/Lease Information (compiee It sids if vebicle was purchasediright side if vekicle was leased)
Purchase Dace: 120709 Mileage at purchane: Lioaso Date: Milkcage a2t leazs:
Purchassd As : New Leased As :
Ir the vehiole in your possession? yes Is the vehiole in your posscssion?
Lisnhelder's Name: Leaning Com pany’s Name:
Addreas; Address;
Clity/St/Zip: City/St/Zip:
Phope: { } - Phone:
Resolution Sought
Consumer wants the marwfacturer reg?;eﬂ'la vehilcie wilit one that it is not defective. He is
very putﬂmﬂ'lldmlarm:rl'mnut nhlahmahuthmg Iam:n:lhnilmluuttlmn
ﬁurnmrchanlsutnsapm over $1,800 on car rentals while hia vehicle hoe besn in the shop.
He is not eatsfled with the ﬁa:blhrmmahahufaltmitmaydnnntmuhwthlm
S8 & paylng customer,
Slgn:hm: of Owner(s): : Date.

myhhuﬂuﬂemhimhuehhﬂﬂﬂhﬁﬂ%mﬂﬁmﬁmmﬁmh&eﬂnmm
kmnfhwlﬁchmudmihstuﬂmﬂumFm
Retuen the Foem io: BEB AUTO LINE, 4200 Wilson Blvd., Suite 800, Arlmglon Va, 22203-1838



Customer Claim Form

Customer Nerne: [ Case Number:  NISO0170484
[Problems rawnmg Dealet(s) m‘ Mileage [Days Out

&) jon Data(s) ol Sarvice
|howd, signal, mmandduhboardlimadumtwl« 10

(Placs an aaberisk {*) pext to any currant problams)




BBB AUTOLINE AREITRATION HEARING

cusromer: |

LOCATION/CASE NUMBER: Los Angeles/NISQ177375

HEARING DATE: 10/10/01

VENICLE MODEL/MODEL YEAR: Quest/2000

vInN: anN2Xn1 1T3yCE

SUMMARY:

The customer elected ta participate In the Better Business Bureau AUTOLINE program. She
had complaints about several aspects of har vehicie, Including the right front headlight. She
sought a replacement, for the subject vehice,

NISSAN COMMENT: No enginesring assessment was made of tha allagatians in this
arbitration.




UBHE AU/LFUL LLIDW FAUE  Z/0  HK1ERTIAK
Tﬂ Hund:r Hﬂrr COMPANY :Niss  North America, Inc,

* AUTO LINE

" October 1, 2001
Ms. Wondy Hemr
Nissan North Amerca, Inc.

" PD BOX 131 (G-1G)
Qarderm, CA 90248-0191
Daar Ms. Ha
Enciesad are;
* Arbitrates Listig Sheed(s),

* & map to the hearing sie;
* Hering Format Outline; gnd
* Notice of Hearing.

The Nopes of Haeréng timts the dare, tune and focatior of your erbitmticn beswing, The manner in which cach prrty
will particapare in the hearmg is indiowred on the Nowis of Haarig,

We are enelonng supporting documentation, if mry, submirzed by the mmu:ndﬁntpuﬁumlymmm

If you have sy questions, plesss conrect me nx 800.955,5100. Thenk you ﬁn‘mmﬂnuedmnpmﬂmmd
partioipaties m the BBB AUTO LINE program.

Siocercly,

Rasa Tinooo at Exdension 210

4500 Wilson Bivil., Brclen K0, Ariky gres, VWA EEOLS . Fheats 80069555100 Pux NI 29700




AVWFAFVL LdibU FMIE I/ T DAHTE AR

TD Hanﬂ}r I-Isrr COMPANY:Nies North Amsrica, Ino.

é AUTO LINE
ARBI'TRATOR SELRCTION LIST

Customer: |

‘Thin is some backgrourd information on the arbitrator smigned to your upcoming arbitration hearing, Please review
the information for 2 conflict of intercet, If ywu heve any finmncial, profeesiond, politiesl, soctal, or personsal
reladionship with the arbirecor, howewer remots, this wonld be constdered 2 conflict of inrerest. [f this arbirmrer ia
oot accopoabls please call the Bureay immedistely, Otherwine, the bearing will procesd ax acheduled. Be ndvined
that the mannfacrurer does not parzicipare o the selaction of the ardoanor.

All of our arbitrators ave volonzeers; hm,mmiuanminﬂhmmu‘ium.. They 2ne all oommirred
meking a fir dociion basod cn the factz of your case. At the beginning of the hearing the srbitravor will ggn an oath
stating thet be: or she hes no finsncial, socisl, profesdonal, or femily relavionship with aither party.

Arbirmross Biegraphy:

An arblirator for the BBB sincs 1295, Nel BEanta-Biacksr hae conducted BBB ALITO LINE,
canefruction ang moving company arbliralions in four siates. She has alee servad 2o an arbirator
for the Alfermative Disputs Resolution Unit of the New Jersay Department of Law and Public Safety.
Har dispute reselution sxperience Includas acting as a madlator for the EEQC and for the New
Jersey Dapariment of Law and Public Safety Division on CMI Rights. Ms. Banta-Blacker s retired
from & cameer in npn-profit agencies,

4300 Wil Bivd.. Suite 300, Aafrpice, Vi 22203 Pixax B0S555100 Fxr 702479700




AWF LY WA LALLM AT %/ 0 R1ELATE AR

TC:Wendy Herr COMPANY:Nisr -~ North Aamerdica, Inc,

# AUTO LINE

NOTICE OF HEARING

Duic: 10001 101 _ Crse Number: NISH77375
Curomer: [

Manufwoomrer: Nigsan North America, Ine.

Mielnfe 1900 CA 4N2N11T3Y

Asbivseroe(s): Ms. Nail Bania-Siacker

Hompg Due, Time, Plaes: - 10M0AH 100PM

The Batter Businass Bureau
STZT Weat Sixth St., Suits 807
Loe Angelos CA

Miamner in Which Parties Will Participsee:

Cuatmmer: X mn perean (1 by phone O in writmg
Manufacturer B io pereon [ by pheone O ia writnp
INSTRUCTIGNS

1.

p .

&

7.
8

We make every offoct to assist persana with disabilidies If you need special smistsanoe m parvinipsoe m the
arhirrarion hearing, plesse notify the BBE

Bting all wimeanes you want to teatify,

Bring rhe crigina] of any documents yon have previotusly sabmitred e BBBAUTO LINE. If youn bring goy
documents that you did not previously provids, pleass bring exym oopios for the arbitnttor and the ather party.
We strongly recemmend thmt you bring vour volidde w the hearng in case the erbitrator would Likks 1 ipeot or
teart drive ir.

NOTIFY THE BBB AT LEAST § DAYS PRIOR TO THE HEARING IF YOU DECIDE TC HAVE A
LAWYER REPRESENT YOU AT THE HEARING OR THE INSPECTION.

Motify the BBB st onwe if you tannot be present st the hearing. The hearing mey be condanted in your absemce
shoukl you £5i ro participars o person or by phene.

Rofer o How BBE AUTG LINE Werks for movo deriled informarion on the achirrrion process.
Current vehicle regisrmrion and insuranee are seqmived for gll reast drives,

Hearing Site Phone Number: 2132519884

00 WEwm Nivl, Suiw 00, feinpion, VA 22208 Py RSSO0 ' Pext XAZ42.9700




et A F bl LA ww ot of F i NLEOTH 5K

TD Hani:r Hurr COMPANY : Nis5E Hn:rth America, Ino.

# Suggested Arbitration Hearing Format
Arbitrator’s Opening Statement

Parties’ Presantations

A, Presentation of consumer's teshmny evidence and witneas(es)
B, Presentation of business’ testimony, evidenoe and mtneaa{m)
¢,  Questions, conuments and rﬂbutta.li

D. Questions, comments and rebuttals by bumnaan

E. Questions by arbitrator

Inspection (If requestad by arbitrator)

A Arbitrator inshmets parties about inspection/test drive procadures

B. Imspection (and test drive, if necessary)

C. Queastions or cornments about inspaction (and teat drive) by
COAUIET

D. Questions or commemts about inspection (and test drive) by
business

E. Questions about inspection (and test drive) by arbitrator

Recess

Closing the Hearing

A. Any last questions, testimony or evidence by ejther party
B. Any last questions by arbitrator

C. Cloamg stateynent by business

D. Closing statement by consummer

Arbitration hearings generally last appraximately two hours. Arbitrators
will manrge the hearing process as onflined above and in so doing, will

cutb irrelevant ar repetitions tegtimony.




- LDBD WsIFUL DIUD  MAUL  £/D HABATFAA
O:Wendy Herr COMPANY:Nigs2~ HNeorth America, Inc.

| * AUTO LINE

Septermber 7, 2001
Ra; camB 1800 1802 NISC177375 I v= Nissan North Amarioa, inz.

Ms. Wendy Hmr

Nisgan North America, Inc.
PO BOX 191 (=1}
Gardena, TA 002458061

Daar Ma. Harr

The customer nenred above har submitted all requed mbomaton tn open a claim, and higfher cass is offiaally
opemned in che BEB AUTO LINE program. Enclosed yon will find & Cucawer Clelse Foriy, a Masdezerar's Recpame
Form (MRF), and any support doopmentation provided by the costomer,

Plecaan review the costmmer's &h.'ﬂ':wﬂlnﬁnuntynuwiﬂﬂnmdlnmtﬁmnpudbl: sctticment of the .
olaim. IJfyou reanive the disputs, or i you wosld like our saxistanoe sooner, please contect me.

Plexse sond ne:
(x) your pomition in this dispute in wiinng on the attached MRF: and
(b} provide copies of any documenr: relevant o this dispote inchuding the Sllowing:
® Technical service bulletius {if any);
¢ Rexall notices (if ury);
® Vehicle repwir recorde; and
® Purchaseficass contrants wirh respact tm this vehicle.
Plear complete the JARF and fax it 1o me wt 703.247.9700 na Ister than severn days fram the dacs of vhis letrer.

“Your position on the MARF mmd any dooaments thar you arcech will be sent to the consumer and arbjreror prior &
heanmg, :

Thank yeu for yonr aetive participation in the BB AUTO LINE program. You may call me ax B00.334.2406 (sco
extenswn listed bojow) if you have any questions.

Sinoemiy,
Ress Tinost at Extension 210

200 Witwey Eiw!., Bulees 800, Aclbs ptas, VA 22308 Phaws 800, 55E.5 100 P AT HID




B/7/701 3:08 PARE 3!5 RightFAX
'D Hand Harr COMDANY:Nimma™ Yorth America,
3CATSVY

Customer Elum Form

Case Number: NISH 77375

Contact Datc ; 0807401
Seart Dace 1 OBRI7A

Costemar Name Address

GARDENA, CA=

Dey Phone S E‘iwmg Phone:
Fax Nomber: _ E-misil nddres :

Yehicle Information

Nawe(s) that appear an vehicle _

1a vehicle tided toa basncss? no Percentage of time wehicle used for busincss purposes:
Trensmiesion Type; Autematic Number of velticks rogisbernd in California by veiicle ownegflemoe @ 0
Make: Nissan Model: Quasat Madel Year: 2000 Cumenr Mileage: 35000
Vehicle Idenctfiration Number; SNZXN11T3Y

Serpicirg Denler/Citg/State :  GARDENA NISSAN, INC,

Salng DealeyCity/State s Universl Clty Nissan, North Holiyeood
Insnmance Carder ;  GMAL Irsurance Policy Nomber:
Has vebicle been in an aocident? Yes  NoX  Dare of ascident:
Descvipticn of Damage H
Purchase/Lesse Information feomples ket side if vokicle was purchased ar right side if oobicle wat
frased)
Purchape Date:070500 Mileage st prurchuss: Lease Diate: Mileage 8t leqse:
Purcheasd As ; Now Lessod As :
Ia the vehikle m your posesncn? yes Is the vohicle in your posscancan/
Lionholdes's Mame: Leasing Company's Namc:
Addreas; Addreas:
: Ciry/Se/Zap:
Phope: { ) - Phons:
Resplution Songht

Conaurmy wants the menufachurer to give her two vehicles for the price of thie van. She does ot

Signmndwa}:
Lem any Seahoket/bssar (o diacloae fo the BBY AUTC LINE all infarmstion o e financing or
MWMMMMmem pop —

Reluen the Form to: BEB AUTO LIHE,-!!NWﬂmBhd.. Suite E00, Arfnpion Vi, 222031838




, LUbas W/ I/UL JIUD MAME  4/D RIRODTIAK
:‘ﬂ:“m’tﬂ? Herr CDHPm:Hil!lf' Worth Amsrica, Inc.

Cigtamer Claim Form

Casiocner Neme: PR  CossNumber: NEN77375

[Probloms - —Pcvinhg Dealery{s} Egcl:j mﬂ

Dayn Onit
pf Sarvice

{Piace an asterisk (*) pexct 40 mTy cumment problems)




[FIFCFIV] i renl Jiwa FMUL Cra~] HR1LEDTrAL

o: Handr Harr COMBANY:Nissa~ North Amerioa, Inc.

Nmnmmm

MANUFACTURER RESPONSR FORM
(QALIRORNEA}

Came Nomba: NISOA 77375 VYahiclss 2000 Quast

Cessacner Namc: IS v 4N2XNT T
Mynwfactwrar’s Poxitions '

Docomentstion Provided {plowsc check):

O Technical Sarvice Bolwtins)
O Bocxll Notxo(s)

O Vehicls Repuir Reconds

o PuMmdmunhn
1 Orher:

The manufsctres's poxitdon and docum=niation will be fomished to the enstomer snd the whitnetoe prior o a
hesring m s cue,

I will prcipers in & headng [ By phonc ﬁm 13 I wiiring
Fosm complecsd i _ e (Y01 DnﬂﬂJi"J.Ql

Pomme Coomet:

Phage: 316’}1‘1\- sas! ) :-up}"l'n- Y225

Planse secnen chin fatin a8 soon s passible to:  BAD AUTO LINE
Fax: 70324709700
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LAWSUIT SUMMARY

CASE CAPTION. I . Missan Motor Cn'rmraﬁan in U.S.A., Inc.

COURT/DOCKET NUMBER: Court of Common Pleas: Phitadelphla County; Docket No..
002154 ' .

DATE FILED/DATE SERVED: 02/14/02/ 02/25/02

VENICLE MODEL/MODEL YEAR: Quustf2000

ven: an2xN11TsYCE

SUMMARY:

The fawsult arises out of the purchase of a 2000 model year Quest, The Complaint contains
causes of action under the New lersey Motor Vehicle Warranty Act, the Magnusan-Moss
(FTC) Warranty Improvement, Act, and the New lersay Consumer Fraud Act. If alleged that
a number of vehicle components, Induding headiights, were net repalred in accordance with
the vehicle warranty, Economic dameges were sought.

NISSAN COMMENT:

No enginegring assessment wes made of the allegations In this lawsult.



Court of Conmnon Pleag of Philadelphia County *
Trial Division
Civil Cover Sheet
ﬂmlﬂﬂﬁ
Niscan Motor Comporation in U5 A,
= $50]1 South Pigueros Strest
L] 1
Sout Fixmfleld, NJJ P.C. Hox 151

Cergon, CA 9024E-0171

FLATEFE Nl DEFERTANTE KA

[ PLANTEFS ACONESE A BNLANTE ALDAEET

PRAINTYR S RAME PEFIMDANTE AL

LA T ACDRERD DEFTHDANTE ADTRE

m‘m..mmnrum . TOTAL WO, OF CRFBNDANTS EONMENCENENT CF ACTION '

1 1 Compluit Petition Achon [] matforof Appe
' Wit of By “Tomafier Froon Ctger Jurisdictirs
AOLINT BN CONTRO Iy COLAY FROOAAME
B $50,080.00 o bewn BH  kimtis E hism Tort Commners ] Betlermct
Moretee $30,00000 |[] iy Bxvingy Artion Al Con. Appasl O wion
E NaJury O reti; Blmiwicry Anpusls O womenval
Diher:

CAIETYFE AND CODE (M HATRLC TN

10 - Confragt - Dther .

DTATUTOITY INEIE POR CALAE OF ACTER (30 METRUCTICNE:

FELATED FINDNNG TABFT LT B GAHE CAFTYON AniD DOCEET HUMIEPR)

G CAGE AUERGT 10

T
(I
(.
-

COORCHNAT |ON DIRIFART

goos

TO THE PROTHONOTARY:

Pepers may be served ot the addmees ast forth below.

Kindly enter iy nppesmance on behalf of FlaintiffPetitiona/Appellant

HAREE G PLAMTIFIHETTTHON LA S RELLANTTE AT Gy

WG (P NTRLAE P

Craig Thor Kirnmel, Esguire Kimmel & Silverman, P.C.
PR N T T 30 East Butier Pikz
(215) 540-8888 (215} 540-8817 Ambier, PA 10002
ALIFAEME CTUNT I 0 0TI O D E-MAL ADORE S
57100 el ekirmel@lemonlaw.com
WRIRKTIRE i y, [T

/ | ZO2

T




Cralg Thar Kirnmel, Ecg ATTORNEY FOR PLAINTIFF

ldentificatlon Mo, 5

30 Enst Butier Pike

Amblar. FA 19002 THIS I5§ AN ARBITRATION
{215) 540-BRE8 MATTER. ASSESSMENT OF
DAMAGES HEARTNG IS
REQUESTED,
COURT OF COMMON PLBE" :
FHILADELPHIA COUNTY '::134
SOLUTE PLAINFIELD, NJ- -1:
Y. p‘ CIVIL ACTIDN
T
NISSAN MOTOR CORPORATION nﬂ&}, @i
18501 Scuth Fipuerpa Street o 6
P.0, Box 191 W= i
Cargon Callfarnla 90248-01%1 ?ﬁ) .ﬁﬁ it
e :"\: f.::-.";‘._',;.
NOTICE TC DEFEND ot
CODE: 1900 T e
' - - - .. : : " .'.-\. . ! I.I . ." ._L-I-'.:l:'-:;'jar
You have been sued in court. If you wish to defend egainst the claime eat forth T the following pages, -y faust

take action within twenty {20) days sfier this comploint end notice sre zerved, h?‘ﬁfﬁygﬁ-yﬁﬁgﬁmﬁpemce
percopelly or by attorney ond filing in writing with the court you defenses or objekifofis s tho'tleims set forth
zpainst you. You are warned that if you fail to do so fle case may proceed withent %mﬁﬂ”n Judgpment may be
entered agamnst you by the court without further notice for any money ciaimad in the complint or for any other
claim or 1elief requested by the plaintiff You may loss maney of property of other rights important b youl.

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE, IF YOU DO NOT HAVE A
LAWYER OR CANNGT AFFORD ONE, GO TO OR TELEPHQNE THE OFFICE SET FORTH BELOW
TO FIND OUT WHERE YOU CAN GET 1LEGAL HELP.

PHILADELPHIA EAR ASSOCIATION
LAWYER REFERRAL & INPORMATION SERVICE
ONE READING CENTER
PHILADELFHIA, PA 19107
TELEFH{ONE: 215-218-1701

AVISQ :

Le ban demandado a nsted en la cone. Si usted quiers defenderse de estas de estes demandas expuestas s las
paginas sipnientes, vsted tiene veinte (20} dina de plazo al partlr de ia fecha de la demends ¥ ia notificecion. Hace
falra asentar tna eomparecia gscrita ¢ o0 persona ¢ con un abogado y entregar e le corte en forma escrite sus
defensas o sus objeciones & lus demandas en contz de s persona.  Sea avisado que sl usted no se defiende, le corte
tomary pedides y pusde continpar 1o demends en tontrs suya gin previo aviso o notificecion. Ademas, la corte
puede decidir a favor de] demandante y requiere gue usted cumple con todes Jas provisiones de esta demende. Usted
puede perder dinera o sus propiedades u patros derachos importantas pars usted.,

LLEVE ESTA DEMANDA A UN ABOGADQ INMEDIATAMENTE, S[ NQ TIENE AROGADO O SINO
TIENE EL DINERO SUFICIENTE DE PAGAR TAL SERVICIO, ¥AYA EN PERSONA O LLAME POR
TELEFONO A LA OFICINA CUYA DIRECCION SE ENCUENTRA ESCRITA ABAJO FPARA
AYERIGUAR TMONDE SE FUEDE CONSEGUIR ASISTENCLA LEGAL.

SERVICIO DE REFERENCIA LEGAL
ONE REARING CENTER
FILADELFIA, PA 19107
TELEFON(Q: 215-238.1701



Craig Thor Kimmel, Esquire
Identification N, 57100
KIMMEL & SILVERMAN, P.C.
30 East Butler Pike

Ambler, FA 19002

(215} 5408888

ATTORNEY FOR
PLAINTIFF

THIS IS AN ARBITRATION
MATTER. ASSESSMENT

S0UTH PLAINFIELD, NL
V.

COURT OF COMMON FLEAS
PHILADELPHIA COUNTY

CIVIL ACTION
MNIESAN MOTOR CORPORATION IN [1.5.A., INC,
18501 South Figuerna Street
P.(3. Box 101
Carsen Californla 90248-0191
COMPLAINT

CODE: 1900

1. Plaintiff, NN i: on 2dult individual citizen and legal resident of
the State of New Jersey, | NEGNGNGNGNGEo . lainficld, New Jersey [N

2. Defendant, Nissan Motor Corporation in US.A, 18 & business corporation

qualified to do business and regularly conduet business in the Commonwealth of

Pennsylvarnia, and is a corporation of the State of California, with its legal residence and

principal place of business located at 18501 5, Figueroa Street, P.O. Box 191, Carson, CA,

90248-0191, and can be served at 18501 5. Figuerca Street, F.O. Box 191, Carson, CA,

90248-0191.




BACKGROUND

3. On or about June 17, 2001, Plaintiff purchased a 2000 Nissan Quest,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
ANZXNIITS YD

4. The vehicle was purchased in the State of New Jersey and is registered in the
State of New Jersey,

5. The purchase price of the vehicle, including registration charges, document fees,
sales tax, finance and bank charges, but excluding other collateral charges not specified,
yet defined by the Lemon Law, totaled more than $25,000,00. A true and correct copy of
the contract is not in plaintiff's possession, however, can be obtained from Defendant’s
authorized sales agent.

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, gusrantees, affirmations or underfakings with respect to the
rnaterial or workimanship of the vehicle and/or reredial action in the event the vehicle
fails to meet the promised specifications.

7. The above-referenced warranties, pguarantees, affirmations or undertakings
are/were part of the basis of the bargain between Defendant and Plaintiff,

8. The parties’ bargain includes an express 3-year / 36,000 mile warranty, as well as
other guarantees, affirmations and undertakings as stated in Defendant's warranty
1nateﬁals and owner's manual.

9. However, as a result of the ineffective repair attempis made by Defendant
through its authorized dealer(s), the vehicle iz Tendered aubstal;ntially impaired, unable

to be uhlized for its intended purposes, and is worthless to Plaintiff,




10. Plaintiff has or may have resoried to Defendant’s informal dispute settlement
procedure, to the extent said proceduxe complies with 16 CFR 703,
11. Plaintiff avers that the Federal Trade Cornmission (FTC) has determined that no

automobile manufacturer complies with 16 CFR 703, See, Fed. Reg, 15636, Vol. 62, No.

63 (Apr. 2, 1997)

: COUNTI
NEW JERSEY MOTOR VEHICLE WARTRANTY ACT

12, Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

13, Plaintift is a "Purchaser” as defined by N.J.5.A. 56:12-30.

14, Defendant is & "Manufacturer as defined by N J.S.A. 56:12-30,

15. Automnall is and/or was at the time of sale a “Dealer or Motor Vehicle Dealer” in
the business of buying, selling, and/ or exchanging vehicles as defined by N.J5.A. 5612
30.

16. On or about Jume 17, 2000, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities as defined by N.J.5.A. 56:12-29 gt seq., which
substantally impair the use, value and/ or safety of the vehicle.

17. Defendant through its authorized dealer failed to provide written notification
that the vehicle was covered by the New Jersey Motor Vehicle Warranty Act as
provided in N.J.S.A. 56:12-34(c). 1 said failure is a per se violation of the New Jersey
Consumer Fraud Act, N.J.S.A, 56:8-1 et seq., as well as a violation of the New Jersey
Motor Velacle Warranty Act.

18. The nonconformities described violate the express written warranties issued to

Plaintiff by Defendant.



19, Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:

a. If, during the period specified in section 3 of this act, the manufacturer or its
dealer is unable to repair or correct a nonconformity within a reascnable time,
the mnanufacturer shall accept return of the motor vehicle from the consumer,
The rnanufacturer shall provide the comsumer with a full refund of the
purchese price of the original motor vehicle including any stated credit or

" allowance for the comsumer's used motor vehicle, the cost of any options or
other modifications arranged, installed, or made by the manufacturer or its
dealer within 30 days after the date or criginal delivery, and any other
charges or fees including, but not limited to, sales tax, license and registration
fees, finance charges, reimbursement for fowing and reimbursement for _
actual expenses incurred by the consumer for the rental of a motor vehicle
equivalent to the consumer's motor vehicle and limited to the period during
which the consumer's motor vehicle was out of service dueto a
nonconfermity, Iess a reasonable allowance for vehicle use.

20. Section 56:12-33 of the New Jersey Motor Vehicle Wamanty Act provides a
presumption of a reasonable number of repair attempts:

a. Itis presumed that a manufacturer or its dealer is unable to repair or correct a
nonconformity within a reasonable time i, within the {irst 18,000 miles of

operation or during the period of two years following the date of original
delivery of the motor vehicle to a conswmer, whichever is the earlier date;

(1) Substantially the same nonconformity has been subject to repair three or
more times by the manufacturer or its dealer and the nnncnnfnnm’c}r
continues to exist; or

{2) The motor vehicle is out of service by reason of repair for one or more
nenconformities for 8 cumulative total of 20 or more calendar days since
the origmnal delivery of the motor vehicle and a nonconformity centinues
to exist.

b. The presumption contained in sub-section a. of this section shall apply
against a manufacturer only if the manufacturer has received written
notification, by or on behalf of the congumer, by certified mail return receipt
requested, of a potential claim pursuant to the provisions of this act and has
had one opportunity to repair or correct the defect or condition within 10
calendar days fellowing receipt of the notification. Notification by the
consumer shall take place any tirne after the motor vehicle has had
substantially the sama nonconfoymity subject to repair two oy more times or
has been out of service by reason of repair for a cumulative total of 20 or more
calendar days.



21. Plaintiff has satisfied the above definition as the vehicle has been subject to repair
“more than three (3) times for the same nonconformmity, and the nonconformity remained
uncorrected.

22, In addition, the above vehicle has or will be out of service by reason of the
noncerformities complained of for 2 cumulative total of twenty (Z0) or more calendar
days.

23. Plaintiff has delivered the norconforming vehicle to an autherized service and
repair facility of the Defendant on numerous cecasions as outlined below.

24, After a reasonable number of attempts, Defendant was unable to repair the
nonconformmities.

25. During the first 18 months and/ or 24,000 miles, Plaintiff's complained on at least
three (3) occasions about defects and or non-conformities to the following vehicle
components: inoperable headlights; interior trim; air bag s}vatemf' braki:(g system;
exhaust systerfu VCP sistermn; CD pla;er and r:d.icn. True and correct copies of all
invoices in Plaintiff's possession are attached hereto, made a part hereof, and marked
Exhibit "A".

26. Plaintiff has been and will continue to be financially damaged due to
Defendant’s intentional, reckless, wanton, and negligent faflure to comply with the
provisions of N.J.5.A, 56:12-29 et seq.

27. Plaintiff has provided Defendant with a final repair opportunity prior to filing
the within Complaint.

28. Pursuant to N.J.S.A. 56:12-2% et seq, Plaintiff seeks relief for losses due to the

nonconformities and defects in the above-mentioned vehicle in addition to reasonable

attorney fees and all court cosis.



WHEREFORE, Flaintiff respectfully demands fudgment against Defendant in an
amount equal to the price of the subject vehicle, plus all collateral charges, attorneys'

fees, and court costs.

COUNT II
MAGNUSON-MOSS (FFC] WARRANTY IMPROVEMENT ACT

29. Plaintiff hereby incﬁrpnratﬂ. all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein.

30, Plaintiff 1s a "Consumer" as defined by 15 US.C. §2301(3).

31. Defendant is a "supplier," "warrantor," and a "service contractor” as defined by 15
LL.S.C. § 2301 {4),(5) and (8).

32. The subject vehicle is a "consumer product"® as defined by 15 U.S.C. § 2301(1).

33. By the terms of its written warranties, affirmations, promises, or service
contracts, Defendant agreed to perform effective repairs at no charge for parts and/or
labor,

34. The Magnuson-Moss Warranty Improvement Act requires Defendant tc be
bound by all wamranties implied by state law. Said warranties are imposed on all
transactions in the state in which the vehicle was delivered.

35, Defendant has made atternpts on several occasions fo comply with the terms of
its express warranties; however, such repair attempts have been ineffective.

36, The Magnuson-Moss Warraniy Improvement Act, 15 US.C. §2310{d)(2)
provides:

If a consumer finally prevails on an action brought under paragraph (1) of this
subsection, he may be allowed by the court to recover as part of the judgment a
suin equal to the amount of agoregate amount of costs and expenses (including

attorney fees based upon actual time expended), determined by the court to have
been reagonably incurred by the Plaintiff for, or in connaction with the



cormnmmencerment and prosecution of such action, unless the court, in its discretion
shall determine that such an award of attorney's fees would be inappropriate.

37. Plaintiff has afforded Defendant a reasonable number of opportunities to
conform the vehicle fo the aforementioned express warranﬁes, implied warranties and
contracts. |

38. As a direct and proximate result of IDefendant's failure to comply with the
express written warranties, Plaintiff has suffered damager and, in accordance with 13
U.S.C. §2310(d)(1i), Plaintiff is entitled to bring suit for such damages and other legal
and equitabie relief.

39. Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Magnuson-Moss Warranty Iinprovement Act,
including but not limited to: breach of express warranties; breach of implied warranty
of merchanta.bilitf; breach of implied warranty of filness for a particwlar purpose;
breach of contract; and constitutes an Unfair Trade Practice. |

40. Plaintiff avers Defendant’s Dispute Resolution Program is not in complia;nce
with 16 CFR 703 by the FTC for the period of time this r:lﬁim was submitted,

41, Plaintiff aﬁers that upon successfully prevailing upen the Magnusc-n—ﬂcss claim
herein, all attornay fees are recoverable and are demanded against Defendant.

WHEREFORE, Flaintiff respectfully demands judgment against Defendant in an
amount equal to the price of the subject vehicle, plus all collateral charges, incldental

and consequential damages, reasoneable attorneys' fees, and all court costs.



COUNT III
NEW JERSEY CONSUMER FRAUD ACT

42,  Plaintiff hereby incorporates all facts and allegations set forth in this
Complaint by reference as if fully set forth at lengtlj; herein. |

43.  Plaintiff i3 a "Person" as defined by N.].5.A. 56:8-1(d).

44, Defendant is a "Person" as defined by N.J.5.A. 56:8-1(d).

45.  Defendant's actions surrounding the sale and servicing of the subject
vehicle were unconscionable. Defendant's agents also acted with a re:kles.s and callous
disregard for Plaintiff's rights in negotiating and handling Plainﬁfi;'s warranty claims.

46.  Defendant's actions surrounding the sale and servicing of szid vehicle
constitute a uncn:;nsciunable cormnmerrial practice,

deception, fraud, false pretense, false prormise, and/or misrepresentation.
Defendant and its agents acted affirmatively in such a manner as to be an unlawful
commercial practice.

47.  Defendant acted knowingly with the intent to cause plaintiff's reliance
thereupon.

48.  Defendant knowingly concealed, suppressed, or omitted facts ma‘te.r.ia_l 0
the transactons at issue, in that Defendant was aware the defect({s)/ condition(s) could
net be repaired, and that the ineffectual repairs were performed by incompetent or
unqualified individuals. Defendant's fallure to verify the defect(s) or condition(s)
conetitutes a refusal to perform the repairs under its statutory or contractual
abhigations.

49.  Defendant through its authorized dealer failed to provide written
notification that the vehicle was covered by the New Jersey Lemon Law N.J.5.A. 56:12-

34(c) and Plaintiff believes and therefore avers said failure 18 a per se violation of the



New Jersey Consumer Fraud Act N.J.S.A. 56:8-1 et seq. as well as a violation of the New
Jersey Lemon Law.

50.  Plaintiff believes, and therefore, avers that the defect{s) or condition(s)
outlined previously is/ are an ﬁﬂ1erent design defect and that as such the Defendant
must certify the existence of this defect or condition to the Division of Consumer
Affairs, Defendant has failed to file this certification and this failure is a violation of the
New Jersey Consumer Fraud Act N.J.5.A. 56:8-1 et seq.

51.  Defendant's failure to supply an itemized legible statement of repair is an
unlawful practice pursuant to the New Jersey Consumer Fraud Act N.J.5.A. 56:8-2,

52.  The Act prohibits the aferementioned action of Defendant in the sale and
attempted repair of the subject vei‘ﬁcle.

53,  Flaintiff believes, and therefore, AVETS the reckless, wanton and willful
failure of Defendant to comply with the terms of the written warranties constitutes an
unfair method of competition.

54,  As a result of Defendant's unlawful conduct, Plaintiff has and will
continue to suffer ascertainable financial loss proximatell}r caused by the Defendant's
conduct. Said losses are cutlined as follows:;

a. Plaintiff is entitled to a full refund N.J.5.A.
56:8-2.11-12;

b. Plaintiff's vehicle given the defect/condition is
warthless; T

C. Plaintiff lost time from work and cther money
ag a result of having to take the vehiclein for
the repeated repair atternpts;

. Plaintiff haz been 1'elégated to finding
alternative means of tranaporiation while the
vehicle was in for Tepairs and while the vehicle



has been in its present condition. As a result,
Plaintiff has incurred edditional transportation
COBtS; ancl
g, Plaintiff has expended sums to maintain, store,
insure, register, and other expenses for
transportation.
WHEREFORE, Plaintiffs respectfully demand judgment against Defendant in an
amount not in excess of Fifty Thousand Dollars ($50,000.00), together with all collateral

charges, attorneys' fees, all court costs and treble damages.

KIMMEY & SH.VERDH‘I.AN, P.C.

CRAIG L, ESQUIRE
Y5 fn Flaintitf
t Butlet Pike

ﬁmbler, Pennsylvania 19002
(215) 540-8888



VERIFICATION

Craig Thor Kimmel, Esquire, states that he is the attorney for the
Plaintiff herein; that he is acquainted with the facts set forth in the
foregoing Complairit; that same are true and correct to the best of his
knowledge, information and belief; and thet this statement ia made
subject tc the Penelties of 18 Pa. C.8.A. §4904, relating to unsworn
falsifications to authorities. T

r

Craig Thor me,m?. Esquire
g
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LAWSUIT SUMMARY

CASF CAPTION: _v. Nissan Motor Corporation In U.S.A., Inc.

COURT/DOCKET NUMBER: Court of Common Pleas; Phlladelphla County / Docket No.:
001512

DATE FILED/DATE SERVED: 11715701 f 11/27;01

VEHICLFE MODEL/MODEL YEAR: Quest/1999

vIn: aN2XN1 1T

SUMMARY:

The lawsult arlses out of the purchase of a 1999 model year Quest. The Complaint contalns
causes of actlon under the New Jersey Motor Vahicla Warranty Act, the Magnuson-Moss
(FTC} Warranty Improvement Act, and tha New Jersey Consumer Fraud Act. It alleged that

the headlights wera not repalred In accordance with thE vehicle warranty. Economic
dameges wene sought,

NISSAN COMMENT:

No englnearlng assessment was made of the allegations In this lawsult,
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Civil Cover Sheet NEWEMBERMI 001512
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TO THE PROTHONOTARY:
Kindly enter nry sppearance on behalf of Flaindff/Petitioner/ Appellant
Pepemy 1wy be served at the address set forth below.
[WOTE OF PR PRI TONRA PP ILLANT 3 AT TCRVRY ALCRERS P WTIICTE
Craig Thor Kimmal, Esgrire : Kimme} & Silverman, P.C,
FHCME OV AN WER 30 East Butler Pike
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Cralg Thor Kiruns), Esquire TTEsT ATTORMEY FOR PLAINTIFF
lderiiflcation No. 57100 A
KIMMEL & SILVERMAN, P.C.

30 East Butler Pike NQV 15 2001
Ambler, PA 19002 ,
(218) 540-B66E 5, GARRETT MATTER. ASSESS .
PRO. PROTHY DAMAGES HEARI ng"%, 2N3 LR
- _ : " REQUESTED, e
"COURT OF.COMMON PLEASJUL 17 2007
PHILADELPHIA COUN -
Hewitt, New Jerse ke ILL AN
SR S
v ATTHE Ti DATE ANDF PARL
PR BT 17 ONE 07 CIVIL ACTION R
MISSAN MOTOR CORPORA SRS ShEEART
15501 South Flgueros Strest A 5D ATTHE AL TINSE
P.0. Box 191 & ﬁﬁfﬂymﬁmﬁﬁﬁu GFT'HZE‘! NDVEMBEH 2001
THERE (5
Carsan Colifornia 90248-0191 2““""’3&‘“"’0 mﬂm. FTDTE 001512
NOTICE M BEFEND

You have been sued in court. If you wish 1o defend agalnst the claims set forth in the following pages, you st
take ocrion within rwenty (20) days aficr this compleint and notice are served, by enteciog a writen: appearance
personally or by anorney ond lillng in wehting with the court you defenses or objecrions to the cloims set farth.
against you, You are warned thet if you f2il io do 3o (he cess mey procesd withow you and 3 judgment may be
entered against you by the court without further notice for any monsy claimed in the complaint or for eny other
claim or relief requested by the plaintiff. You mey lose mooey or propecty or other rights irmportant to you,

YOU SHOULD TAKE THIS PAPER TO YOUR LAWYER AT ONCE. IF YOU DO NOT HAVE A
LAWYER OR CANNOT AFFORD ONE, GO TO OR TELEFHONE THE OFFICE SET FORTH BELOW
TO FIND OUT WHERE YOU CAN GET LEGAL HELP,

PHILADELFHIA BAR ASSOCIATION
LAWYER REFERRAL & INFORMATION SERVICE
ONE READING CENTER
PHILADELPHLA, PA 15107
TELEPHONE: 115-238-17T01

AVISO

Le han demandodo a usted en la corte. i usted quiere defenderse de eswas de cstes demandas expuestas an las
peginas signienies, usted tiene veigte (200 dins de plazo &l partie de is fecha de la demenda v in notificacion. Hace
falta asentar une comparencia ¢strita o en perfond o con un abogado ¥ entregar & la core en forpna escrita amy
deferas o sus ohjeciones a Jas demandas en contre de su persona. Sea avisado gue si usted no se defiende, e corte
tomara medides y puede continuar la demands en contrn suye sin previo svise o notificacion, Ademes, la corte
puede dacidir a faver del demendante y requiere que usted cumpla con todas Ias provisiones de esta dermanda, Tstad
puede perder dingre o sus propisdades u cstros derschos imiportantss para ueted.

LLEVE ESTA DEMANDA A [N ABOGADD INMEDIATAMENTE, 51 NO TIENE ABOGADD O 81 NO
TIENE EL DINERO SUFICIENTE DE PAGAR TAL SERVICIO. YAYA EN PERSONA O LLAME POR
TELEFONO A LA OFICINA CUYA IMRECCION SFE ENCEUENTRA ESCRITA ABAJO FARA
AVERIGUAR DONDE SE PUEDE CONSEGUIR ASISTENCIA LEGAL. »

SERVICIO DE REFERENCTA LEGAL
ONE READING CENTER
FILADELFIA, PA 19107
TELEFONO: 21%-238-1701



Craig Thor Kimmel, Esquire ATTORNEY FORK
Identification Ne, 57100 PLAINTIFF
KIMMEL & SILVERMAN, F.C.
30 East Butler Pike
Ambler, PA 19002 :
{215) 540-8888 THIS IS AN ARBITRATION
' ' : MATTER. ASSESSMENT
_ COURT OF COMMON PLEAS
PHILADELPHIA COUNTY
Hewitt, New JerseyllIE
Y.
CIVIL ACTION
NISSAN MOTOR CORPORATION IN
U.5.A, INC,
18501 South Figueroa Street
P.O. Box 191
Carson California 90248-019%
COMPLAINT
CODE: 1300

1. FPlaintiff, NG - - 2dult individual citizen and legal resident of

the State of New Jersey JENEE Hewitt, New Jersey I

2, Defendant, Nissan Motor Corporation in US.A., s a business corporation

qualified to do business and regularly conduct business in the Commonwealth of

Pennsylvania, and is a corperation of the State of California, with its legal residence and

prixcipal place of business located at 18501 S, Figuerca Street, P.O. Box 191, Carson, CA,

90248-0121, and can be served at 18501 S, Figueroa Strest, P.0. Box 191, Carson, CA,

90248-0191



A ROUND

3. On or about September 1, 1999, Flaintiff purchased & new 1999 Nissan Quest,
manufactured and warranted by Defendant, bearing the Vehicle Identification Number
AN2XN11TXXD835103. |

4. The vehicle was purchaé.e-:l in the State of New Jersey and is- registered in 1;he
State of New Jersey.

5. The contract price of the vehicle, including registration charges, document fees,
sales tax, finance and bank charges, but excluding other collateral charges not specified,
yet defined by the Lemon Law, totaled more than $26,634.46. A true and correct copy of
the contract is attached hereto, made a part hereof, and marked Exhibit "A".

6. In consideration for the purchase of said vehicle, Defendant issued to Plaintiff
several warranties, guarantees, affirmations or underiakings with respect to the
material or workmanship of the vehicle and/or remedial action in the event the vehicle
fails to meet the promised specifications.

‘ 7. The above-referenced warrantes, guarantees, affirmations ot undertakings
- are/were part of the basis of the bargain between Defendant and Plaintif.

8. The parties’ bargain includes ar express 3-year / 36,000 mile warranty, as well as
other gua.rantees_. affirmations and undertakings as stated in Defendant's warranty
materials and owner's manual,

9. However, as a result of the ineffective repair attempts made by Defendant
| through its authn}ri'_z.ed deﬂ&{s}, the vehicle is rendered substentially impaired, unable |
to be utilized for its intended purposes, and is worthiess to Plaintiff.

10. Plaintiff has or may have resorted to Defendant's informal dispute settlement

procedure, to the extent said procedure complies with 16 CFR 703,



11. Plaintiff avers that the Federal Trade Commission (FTC) has determined that no
automobile manufacturer complies with 16 CFR 703. See, Fed. Reg. 15636, Vol. 62, No.

63 (Apr. 2, 1997)

COUNTI
NEW JERSEY MOTOR VEHICLE WARRANTY ACT

12, Plaintiff hereby incorporates all facts and allegations set forth in this Complaint
by reference as if fully set forth at length herein,

13. Plaintiff is 8 "Purchaser" as defined by N.J.S.A. 56:12-30.

14, Defendant is a "Manufacturer" as defined by N.J.5.A. 56:12-30.

15, O'Brien Nissan, is and/or was at the time of sale a "Dealer or Motor Vehicle
Dealer” in the business of bu}ring., selling, and/or exchanging vehicles as defined by.
N.J.5.A, 56:12-30.

16. On or about September 1, 1993, Plaintiff took possession of the above mentioned
vehicle and experienced nonconformities as defined by N.J.5.A. 56:12-29 gf seq., which
substantially impair the use, value and/or safety of the vehicle.

17. Defendant through its authorized dealer falled to provide written notification
that the vehicle was covered by the New Jersey Motor Vehicle Warmranty Act as
provided in N.J.5.A. 56:.12-34{c}, 1 said failure is a per se violation of the New Jersey
Consumer Fraud Act, N.JS.A, 56:8-1 et seq., as well as a violation of the New Jersey
Motor Vehicle Warranty Act.

18. The norconformities described violate the express written warranties issued to
Plaintiff by Defendant.

19. Section 56:12-32 of the New Jersey Motor Vehicle Warranty Act provides:



a. If, during the period specified in section 3 of this act, the manufacturer or its
dealer is unable fo repair or correct a nonconformify within a reasonable time,
the manufacturer shall accept return of the motor vehicle from the consumer.
The manufacturer shall provide the consumer with a full refund of the
purchase price of the original motor vehicle including any stated credit or
allowance for the consumer's used motor vehicle, the cost of any options or
other modifications arranged, installed, or made by the manufacturer or its
dealer within 30 days after the date or criginal deliveiy, and any other
charges or fees including, but not limited to, sales tax, license and registration
fees, finance charges, reimbursement for towing and reimbursement for
actual expenses incurred by the consumer for the rental of a motor vehicle
equivalent to the consumer's motor vehicle and limited to the pariod during
which the consumer’s motor vehicle was out of service due toa
nonconformity, less a reasonable allowance for vehicle use,

20. Section 56:12-33 of the New Jersey Motor Vehicle Warranty Act provides a

presumption of a reasonable number of repair atternpts:

a. Itis presumed that a manufacturer or its dealer is uneble to repair or correct a
nonconformity within a reascnable time if, within the first 18,000 miles of
operation or during the period of two years following the date of original
delivery of the motor vehicle to a consumer, whichever is the earlier date:

{1} Substantially the same nonconformity has been subject to repair three or

more times by the manufacturer or its dealer and the nenconformity
continues to exist; or

(2) The motor vehicle is out of service by reason of repair for one or more
nonconformities for a cumulative total of 20 ar more calendar days since
ihe original delivery of the motor vehicle and a nonconformity continues
to exist.

b. The presumption contained in sub-sectiocn a. of this section shall apply
against a manufacturer only if the manufacturer has received written
notification, by or on behalf of the consumer, by certifled mail return recetpt
requested, of a potential claim pursuant to the provisions of this act and has
had one oppoertunity to repair or correct the defect or condition within 10
calendar days following receipt of the notification. Notification by the
consumer shall take place any time after the motor vehicle has had
substantially the same nonconformity subject to repair two or more times or
has been out of service by reason of repair for a cumulative total of 20 or more
calendar days. '




21, Plaintiff has satisfied the above definition ag the vehicle has been subject to repair
more than three (3) times for the saﬁe nenconformity, and the nunconfc':crm.'tty remainad
uncorrected.

22.In addition, the above vehicle has or will be out of service by reagon of the
nonconformities cnmpllamed of for a curnulative total of mreﬁt}r (20} or more calenddr
days.

23. Plaintiff has delivered the noncorforming vehicle to an authorized service and
repair facility of the Defendant on numerous occasions as cutlined below.

24. After a reasonable number of attempts, Defendant was unable to repair the
nenconformities. |

25. During the first 18 months and/or 24,000 miles, Plaintiff's complained on at least
mmpnneﬁts: inoperable headlights . True and correct copies of all invoices in
Plaintiff's possession are attached hereto, made a part hereof, and marked BExhibit "B".

26, Plaintiff has been and will continue to be financially damaged due to
Defendant’s intentional, reckless, wanton, and nepligent faflure to comply with the
provisions of N.L5.A. 56:12-29 et seq.

27. Plaintiff has provided Defendant with a final repair opportunity prior to filing
the within Complaint.

28. Pursuant to N.J.S.A. 56:12-29 et seq, Plaintiff secks relief for losses due fo the
nunr::nn.fumﬁties and defects in the above-mentioned vehicle in addition to reascnable

attorney fees and all court costs.




WHEREFORE, Plaintiff respectfully demands judgment agninst Dafendant in an .

amount equal fo the price of the subject vehicle, plus all collateral charges, attorneys'

fees, and court costs.

COUNT I1
MAGNUSON-MOSS {FTC) WARRANTY IMPROVEMENT ACT

29. Plaintiff hereby incarporates all facts and allegations set forth in this C.Umplaint

by reference as if fully set forth at length herein.

30. Plaintiff is a "Consurner" as defined by 15 U.S.C. §2301(3).

31. Defendant is a "supplier,” "warrantor," and a "service contractor” as defined by 15
US.C. § 2301 (4),(5) and (8).

32 The subject vehicle is a "consumer product” as defined by 15 TU.S.C. § 2301(1).

'33.By the terms of its wriifen ‘warranfes, affirmations, pronses, or service

contracts, Defendant agreed to perform effective repairs at no charge for parts and/or
labor.

34. The Magnuson-Moss Warranty Improvement Act requires Defendant to be
bound by all warranties implied by state law. Said warranttes are imposed on all
| t'ran.;actlcms in the state in which the vehicle was delivered.

35. Defendant has made attempts on several occasions to comply with the terms of
its express warranties; however, such repair attempts have been ineffective.

36. The Magnuson-Moss Warranty Improvement Act, 15 US.C S§23IKd)(2)
proirides;

If 2 consuiner finally prevails on an action brought under paragraph {1) of this
subsection, he may be allowed by the court to recover as part of the jJudgment 2
sum equal to the amount of aggregate amount of costs and expenses (including

attorney fees based upon actual time expended), determined by the court to have
been reasonably incurred by the Plaintiff for, or in connection with the



commencement and prosecution of such action, unless the court, in its discretion
shall determine that such an award of attorney’s fees would be inappropriate.

37, Plaintiff has afforded Defendant a reasonsble number of opportunities to
cun_fnrm the vehicle to the aforementioned express warranties, implied warranties and
contracts. | |

38. As a direct and proximate resuit of Defendant’s failure to comply with the
express written warranties, Piaintiff has suffered damages and, in accordance with 15
U.S.C. §2310(d)(1), Plaintiff is entitled to bring suit for such damages and other legal
and equitable relief.

3%, Defendant's failure is a breach of Defendant's contractual and statutory
obligations constituting a violation of the Mag;nuscri-Méss Wartranty Improvement Act,
including but not limited ta: breach of express wa.rranﬁes; brea& of implied warranty
of merchantability; breach of implied warranty of fitness. for a parficular purpose;
breach of contract; and constitutes an Unfair Trade Practice.

40. Plaintiff avers Defendant’s Dispute Resolution Program is not in compliance
with 16 CFR 703 by the FTC for the period of time fhis claim was submitted.

41, Plaintiff avers that upon successfully prevailing upon the Magnuson-Moss claim
herein, all attorney fees are recoverabie and are demanded against Defendant.

. WHEREFORE, Plainfiff respectfully demands judgment against Defendant in an
amount equal to the price of the subject vehicle, plus all collateral charges, incidental

and corsequential damages, reasonable attorneys' fees, and all court costs.




. COUNT I
NEW JERSEY CONSUMER FRAUD ACT

42,  Plaintiff hereby incorporates all facts and allegations set forth in this
Complaint by reference as if fully set forth at length herein,

43, Plaintffis a "Person as defined by NJSA 56:8-1(d).

44,  Defendant is a "Person® as defined by N.J.S.A. 56:5-1{d).

45, Defendant's actions surrounding the sale and servicing of the subject
vehicle were unconscionable. Defendant's agents also acted with a reckless and callous
clisregard for Plaintiff's rights in negotlating and handling Plaintiff's warranty ciaims.

46.  Defendant's actions surrounding the sale and servicing of said vebicle
censtitute a unconecionable mm:lnercial pracﬁr;e,

deception, fraud, {alse pretense, false promise, and/or misrepresentation.
Defendant and its agents acted affirmatively in such a mi;.nner as to be an unlawiful
cornmercial practice.

47, ﬁefmdant acted knowingly with the intent to cause plaintiff's reliance
thereupon.

48.  Defendant knowingly concealed, suppressed, or ommitted facts material to
the transactions at issue, in that Defendant was aware the defect(s)/ condition{s) could
not be repaired, and that the ineffectual repairs were performed by incompetent or
ungualified individuals, Defendant's failure to verify the defect{s} or condition(s)
constitutes a refusal to perform the repaira under its statutory or contractual
abligations,

49,  Defendant through its authorized dealer failed to provide written
notification that the vehicle was covered by the New Jersey Lemon Law N.J.S. A, 56:12-

34{c) and Plaintiff believes and therefors avers said failure is & per se viclation of the

[




Fs

New Jersey Consumer Fraud Act N.J.S.A. 56:5-1 et seq, as well as a violation of the New
lersey Lemon Law.

50.  Plaintiff believes, and therefore, avers that the defect(s) or condition(s}
nutlined p¥e#inusljf is/are an inhersnt des_iér} c_iafect and that as such the Defendant
must certify the éx-isténce of this defect or condition to the Division of Consumer
Affairg. Defendant has failed to file thiz certification and this failure is a violation of the
New Jersey Consumer Fraud Act N.J.5.A. 56:8-1 et sexq. |

51.  Defondant's failure to supply an itemized legible ﬁtatement of repair is an
. unlawful practice pursuant fo the New Jersey Consumer Fraud Aet N..5.A. 56:8-2,

52.  The Act pfuhibits the aforementioned action of Defendant in the sale and

attempted repair of the subject vehicle,

53.  Plaintiff believes, and therefore, avers the reckiess, wanton and willful
failure of Defendant to comply with the terms of the written Wﬂrranrles- constitutes an
unfair method of competition.

54,  Asa result of Defendant's unlawful conduct, Plaintiff has and will
continue to suffer ascertainable financial ioss proximately caused by the Defendant's
conduct. Said losses ave outlined as follows:

a  Plaintiffis entifled to a full refund NJ.S.A.
56:8-2,11-12;

b. Plaintiff's vehicle given the defect/condition is
worthless;

¢.  Plaintiff Jost time from work and other money
as a result of having to take the vehicle in for
the repeated repair attempts;

d.  Plaintff has been relegated to finding
alternative means of transportation while the
vehicle was in for repairs and while the vehicle




has been in its present condition. As a result,
Flaintiff has incurred additional transportation
costs; and
e, Plaintiff has expended sums to maintain, store,
insure, register, and other expenses for
transportaton. .
WHEREFORE, Flaintiffs respectfully demand jndgment against Defendant in an

amount not m excess of Bifty Thousand Dollars ($50,000.00), together with all collateral

. —
charges, atiorneys' fees, all court costyand treble damage).

KIMMEL & SIL¥ERMAN, P.C,

By:
CRAIG THO L, ESQUIRE
Atiorneys intiff
30 East Butler Pike
Ambler, Pennsylvania 19002

(215} 540-8888



VERIFICATION

Craig Thor Kimmel, Esquire, states that he is the atiorney for the E'lnjnﬁﬂ‘ herein; that he
is acquainted with the facts set forth in the foregoing Complaint; that same are irus and correct to

the best of his knowledgs, information and belief: and that thid statement is made subject to the

Penalties of 18 Pa. C.8.A. §4904, relating to unsworn falsifipafions to authorities.

CRAIG/THOR KIMMEL, ESQUIRE
Attorney for Plaintiff
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PE04-G2D

ATTACHMENT G

Yearranty Claims Data
Warranty clalms data were gathered from Warranty database as of March 24, 2004.



AITACHMENT G

The total counts of warranty clalms are as follows:
s 915 for MY1999 Quest vehicles
s 3174 far MY2000 Quest vahldes

NVE-212mbs
PED4-020

The search criterla used by Nizsan to Identify the cleims dentified In responsa to Request

No. 5 Is as follows:

OP Codes
RE10AA = replacs ona halagen or Xenon headlamp bulb
RA16AA = repair wiring harnass

PNC Codas

24010 = Main hamess

24012 = Engline mom hamass
24077 = Englne room sub-hamess
26023 = Headlamp assambly
26719 = Haadlamp bulb

HE = Buibflamp Inoparative
ZE = No/Impropar oparation

CT Codas
24 = Bumnt/fused
63 = Bulb/lamp inoperative

Part Numbars
B43430UFB0 = 3-pin haadlight wiring hamess connector
B434379984 = Connector assembly hamess



NVE-212mbe
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WHQ 15 THE WARRANTOR

Misan' wrrpnin all pirts of your 1599 Hissan vehicls
pliad by Nosan, sxcept for toso Jiated below undsr
caption “WHAT [§ NOT QOVERED.”

APFLICARILITY

N Thiy varanty by provided to the or]
oumens of & Wiwan whicle g

and whhch v anid normally oporadsd in the
Lintied Staww (1 ng Alaskn wnd Hawall), the Unied
latas tarTRiDm Amagican Sp-

rroost, Pt fico and she LS, Vigin kandk), and Canada.

B Your Miwan vehicle b manvfsciursd o meet LS, mgu-
s n:cr::mu. With the mx-
cwnad balonging o mwm-

itary Gr amployses and ofices of the
Uniexl Stwom Crverenent stationsd aboged, thhy wer-
y IF an otharwisa covecsd vahide B
oo o, & SounTy other than those
caption, secapt that [k corminues

10 apply i the vehicle & oponued In full complbancs with
keahds OWMER™S
RS MLAL? whiiln touring oLrisdn of the: Linited St te

futicrts amd ielronmsnal

mrrqr dnu nut
Hmd ahmlundrmh
bz proper usa m dwscribeg In the
LS, tueriieries or Canada for a pat iod not

mally opamied i tha Unfted Sttes, the L5, terhones or
Comada, ssocapt for comdibone doem 1 tha vehic[e's fon
-Jln npaminn,e.;-,. uunflruppmpﬂmfuuh or othor

Auschs.
THE WARRANTY BEGINS

Thawatranty pariod bagine at t dale tia vehicle is delhvsd

tothe et ikl by o8 ped 1200 L, whitchese is sardine.

nal ant subsedquent

Iy citribued by
Miien whbch i originally sald by 2 Nigsgn authortsd
Mieman daabership In the Linkad States (eorludag Hawa I,

FOR HOW LONG AND WHAT IS COVERED
B BANC COVERAGE

» Tha haalc coversge pariod in 36 monthe or 36,000
ik, whichee conms frst

* This wmanly coven any repaim needei o momec

ﬁmhmkuwnhnmddtmmﬁm

prinen of aach M Nissan mg:lhdhrhlhm

for tha sxchuslarns or heme lisbed onder the cap-

Hen T 15 MOT COVERED” or ad inclicted balow.

POWERTRAIN COVIRACE
. Themﬁnmpuﬁudiﬁﬂmnﬂhlﬂ!iﬂ,m
%Ih, whichmer comes st n "
= Thix waliaity coVET any repain neaded to oomact
] mllhurnﬁm st be.
* Powertraln coverigs o componant
low, ﬂibdhvﬂr:lrnpmhﬂm e Estmed
unds FWHAT LS NOT COVERED".
EMGINE N
mnwhmmmm wnd el Ireme| pasts, rockar
corats and ol pan, vahe train and fanl cover, Hmin
chaln and tnsioner, ofl pump, water pump and
pump, fusl Injectors, krtake end ead'l:mt manll'ulds o
babecchanger fiywrhaal, sank, and gaaken
TRANSAMISHION AMD TRANSAXTE
Casa and all internal parts, torque covnaiier aind corverter
housing. anmatc banemislen camtrol moduls, ranser
cawerand all inkwnal parts, 2eals and Eﬂmdﬂim
and housing, andd edactronle thansmision controdi.

EDRIVETRAIN

Dvive thafts, Ainal drive huuﬂrqh:'::l all Imkenal
propefier shafls, unbvarml faints, bewrings, seak and gus-
bty

EESTHAINT SYSTEM
Alr bags and related elactrocic canirol sysiama.

" N i el ey Wt et B L2, By P, B 191, archore, Caliorn|a, 9902480191 which prow des copmar w very oo

o Whstan vetibelat in s oot Cnited Stobe,

? S e Crweroar's viamisel for (nfommiat] on ralivant t proper operstbon of the vehicle, includingthe recommendd fudsandfluks,

1 CORROSMON COVERACE {PERFORATION FROM

i
H

b he:t wtal e sapyadlnd By i Bsan found :
Ay 4 il pein N [}
hmdwrlhpad [nubshroogh) dua i cure-
sk in nermal v b cowend for 5 mionths, et '
milnage, sxcapd for thoss Bems Niked under T IS5
NOT COVEREDY. Mo edditons] rust praofing apolios-
Hiowwarm redql [tan, Pavforancn 1acondisan inwhich eny
bendy shesst matal parad has comoded from one surfsce
thrdisth to another,

e e ort 3 momhaor s, ooty which.
e P el b 55 ar 56,00 mn
comes firs. A defective ment hatiary
m:h [n wnasrvicesble within mi?nﬁ:ﬁhsnndumd
35,000 rmlles will b replaced e of cb
A e Lt
w 11 =1l i
Tetaliprioe plusarry Ehhm Adc T4 bt
wﬂhh (13 mnnhun o0 mil wu MH pay 7 5% of

[ in'r
ki il wll o P
Labor o remove and repluse the dis:ﬂn hlm

A

tf mhhhlmd the fullve of
ur e g the fullvm of g war-
m?rund owing sanvice o the nearest authorized
Mizsan Is covered fior 36 miwethe or 35,000 miles,
whichever e fim.

ADJUSTMENTS -
Savice pofutirenll ot sssally amoclated with the

of parts, such . wheal aligamant, are
coveamd only during the first 12 month or 12,500
miles, whichever comes fst

B EEMRIGERAMT REZHARGE OMLY
hﬁiglmtrndum ot pmaciapsd with the n::atrwrn-

vy

Elanlnmt mrﬂedputhmwuudmf ﬂngﬂﬂe?
rd 12 montiha, regandless of the ;
NO CHARGE '
Warmnly mpains Wil he made at o iurpinurld'u' I

fod buadiesien and dew, In wh w
mhduwumdh-wudﬂwhdmhuw
- ?-‘?

el et ALY AT




cabia tra wamanty “!nrrlillndhlluu'li:ﬂih boldert). m;,r newcied
Rl Dot vew or i
OBTAINING WARRANTY SERVICE

B You must ke tha vehicha ta an authonzsd Misan dealer

I‘uihu Lintted Siptet o Coneda during mﬂuhu!nu
ak i umhr'l:r.ﬁﬂ
ure wurmqnuu R N waiTaty evica

o T SN ki of Niman deslen are
BN umquhw:m mhm:hnfﬂnaumm
~ urchir u':rﬁm'l "-NPFI.ICAB-lI.I‘I"l"J.. :nniu:r an

B lhulu In thet mm
rdmdhfﬂlmm

r.hd the % of sty o ot of propar el
e or the vaniciwe | hnrnl::qlﬂmm

ﬁ"u-mnmus., = liizd .S.H'rlhiuurCau:ﬂ
coversd by this warmty.
MNTME‘EANDM
All:urﬂlinn of this . you am regoonslble for
- plmrﬂng. mnlnn cl.rqu o your vehicla as
n

Nl..l.ﬁ.l.,-ﬂmalnuinl
lewof allma mm& IEmnm
Fdhewdnmhlhhrnmhrnﬂudmnlafmmq
COVENRaR,

E\rldlnunfhpufummufﬂu reed mpbmteny

MHhmmpmum&W&mw
cannection with miated wamany rpalis. To esals In
nulmlnlrmmlmmmﬂ,ﬂnuﬂ o=
catad in thet back of this beckdet can ba peed along with
upparting mpalr inmices, meeips and othar 1uch records.

WHAT 1§ NOT COVERET -

DAMAGE, FAIELRES OR COMRCEION THIE TO

ACCIDENTS, MITLHIE OR ARTERATIONA

This wamanty dom not cover damage, Gilure orcomulon

maulting frome

B Accident, thalt, {lce, :H-.rqﬂ-lrm‘hmthdulm
engine water n]ntmmu{l‘rq:rme I ot
Inyour CAMYNERCS MAMLIAL,

mn‘ﬂ'l: veﬁl:l.e
WAMLIAL tln-

SR T ST A AT e
am or .
| mwﬁﬁmhﬁdeﬁMEmm

n ELW insalixton ef any Niman approved of aftrmal-

4 B{H'I'I'Fm

u Glamb unbem resulting from defects In mabarkal

of wexlanamtip.
%TEEJ ﬂﬂ*;“LHEITAIN ﬂbﬂﬂ&rﬂ!:hlﬁitﬂi

o wiarmal not cour rapalr o any part
oFwveicisof which the odrmatee minege has baan ahered
or the Ddomater repakred or mplaond end the achel whicls
milwage capnot ba pomecthy and nadily deamdned.

mvm:lrm.n doss pply vabicho, on

Thin [Inlied v ik B [l [
randernd vold Hﬂwwhlcla Iy {or wnl::burﬂ =yed &
"mabvaga” oraimt -t under any state'slra or himevarpam

dutenmined tgh [ :h‘rm low® n;f nﬂ,um-mt uwulfu;rinn?a
, juch 8 m in
e of ropabe because o o darermiGhan G 1 cost of

ripiry Eaceated the actual cash value of the vahiche.

OAMAGE, PAILLRES O CORROSNON FEOW
ENVIROMMENTAL COMEATICHNS -
'I'hhmlrrﬂ'lty does not cover demags, failun or cormsion

msultl
-:I-ubpi chemic| fullout (azid rain), rse
salt hlll wilnd i, iymqu,ﬂmdwudkm#
reenis] cortions.

[ | Thum'nlllmdlnhnremmdmhmmn
:wum frunwmuIMi
Lt Etam

» l:mnﬂunnfmﬂm I'T.lfl.lld'la.ll
..mmhrlufmﬁ- m
f:‘.lz monthy or 12,500 miles, wﬂdleuumm

»  Comoshkon citer than o, sueh a8 cogmitip
or wirfece cormelon due B defacts in malerals or
workenanshlp. This b covensd urderthe Rasds Cow
empe of the ¥ehich Limited Waranty.

+  Spacial bodiat or aquipmeant not menutachered or
aurpiod bond By iy,

DAMACE, FABLURES QR CORRDSAOMN DEE TOY LALK

OF Sl IMPFROPER MAINTENAMCE

Thllwmumr o not cover damege, fallur=s or cormoalon

e Ling fresm

| I.lr.lm‘fpufu‘numn‘f
o ourtined in your

n Uﬂnﬂw
B Uunipu'lsrl:lt
mppliod by

PO A INSmANCs oYYices
I:NI-I'NBI"S MANLAL
fual, fulds or lubricans,

-t In quakty or deyign 40 party

MAINTEMAMNCE SEMIF. EXPENSE

This warranty Joad not covar nommal melntenence sanvice

- q:l:lﬂad I jrnur ﬂ'u'l'HHi‘E MHNUM. much »5 engine

M:Fn i}& alignmant, head-

'E?rt Ing: rq:lra:mmt o hm replacement of wind-
mald wipsr indewtd, [ubsricant, ool worm braka dhiods,

pads, druras and rotors and wum cutch do.

SEAT PELTS, TEREA AND BWIBHION CONYROL S¥5TEMV

Sest batts, tiren and the armimlon comtrol syrtem ars covensd

by sepurade warmanties,

LIMITATION OF WARRANTIEY AND OTHER
WAREANTY YERME AND STATE LAW RICHTS

EXTILA EXPEMSES - LIMITATIONS OF DAMAGES
This waeranty doss mot cover Tncidental or consequential
wm-hdhmdﬂummm
nimmcy or oorsorclal lom
ANY IMPLEED WARRANTY OF MERCHAMTABLITY AND
HTHESS FOR A PARTICULAR PLIRFOSE SHALL BE LBATED
TO THE DURATION OF THIS WRITTEN WARAANTY,
Sevrvwd stxiin cos Vst alkensr thl sonclinion o [intiadice of Inc-
demal or corsecyamial damages or Imttutons on how
mmHTmlﬁhmmg‘n:ﬁuumMME
] b Wl

g 4 A i . Sl o

mmm

M riney mmmﬁsﬂmnmh& rother
warranty, ctiigetion.or lbabl iy mﬁmmﬁmlch.
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Nican® warrants 1l replecement and prreeisg it
distriEurtee, thoss lined under the caption

ok WHAT 15 NGT COVERED.”
X Tin yearanly CovE arly rapuine nedde o oomect defects

e I matarfals or workmanship,
*Niscan Indicabes Nissan Molor nUsA, PO,

N 1971, Gardena, Calffornia $0248-0791 which provides
concumer srvice for MNiman vehich in the Comtinantal
Linkee Stxtes.

HOW LONG IS THE WARRANTY

. This warranty s for 12 momthe o 12,000 miles from tha
Tf doe of insialation or purchess, wischever in sarier.
d  Hirwever, the warranty on
i mores Installed na Nisan
& Mian wamanty will not end before the and of that
¥ waranly,

parts and acces-
hcke while i ks coweran by

§ REPLACEMENT AUDID COMPONENTE
ey A meplacemant Redio, Tape Dok, Amplifier or

¢ Ciac Pl

wyerdAario Changer or Cellular Phore wpﬂlefi‘lui:“r

3 Miman is covered fior 12 monthgunlimbed mi
. the lime of Installation o the balance of the Raskc Vehicle
¢ Warmmy, whichevor [n greaier.

aide ¥
AN
U'IE.'.;_L

|

WHAT IS NOT COVERED
Thiswarranty does nat cover

1, Tires, batteries, remanuiactured engines or iruck
bedliners. These Ktems are covared by separate
warranthaa.

2. Compettian party which am wold "AS 13* without
WarTanties, express ar Inplied,

3, Momal maintenance service and mwlm-

mart an outlined In the malntenance ube of

your COWNER'S MANLIAL

Damage or faflures resulting from:

B Ml tyour OWNER'S MANLIAL is yaur g uide i
e uoe].

W Accldent, theft, fine, driving through wawsr renuiing
In engine water ingestion,

N Chemical faltout, e sap, salf; sand, Biil, faod or
otfwr snvircnmental condions.

B ModMcxatlen, tampering, Improper Installaton of
any pan, of impraper rapalr.

I Llsa of paris ot equivalent In qualtty or design o
perts and supplied by Nisan,

B Lack of parformance of requined mainbenanee ser.
vices an caxliped In your DWINERS MANUAL.

B Use of rspropar ar dinty fuel, flulds or lubricanb,

E. SALVAGE TITLE

This wamnty does not cover damage, Fallares o

cowcaion to any Nlisan roplacement part ingtalled in

the vehiche, If the vehich b busd & “salvege* or

similar title under sy state’s Lyw, and ks warramy (s

rendered vold feranyauch partinselled Indfw vahice

prbor tey the vehicle baing [ssoed a “salvage” or similar

11t umbass etaten law poqormcely clxin atharwdse. (Thie

aclnlon dom not =xderd to few genuine Nisan

replacemant pars Irstallad In the vehicle st the

lsauanca of a “sabvage” of similer tds.)

WHAT YO MUST DD

In andar to ohtain wrvice you st dallvar the
mmmpmm“"mfr, or the vahici on which tha
pert or gccemary B instelled, 0 an authorirsd Nisan
daalar Inthe Unked Stytes or Canada st your with

ENpeTsa
E:Imfnf'?ndum.Thn marves and arcdressey of authorized
rean swlere o lnberd Io leakuvsne d|m|ﬂ

4

- You mustalsea pay kor laborcharpes to removaand replacs

the part or & was mot arlginally intallmd on
your vahicle by an autherized Nipsan dealer,

WHAT NISSAN WiLL DO ’

i the pat ar poossory o be red wat mlﬂlnll
insindled IE‘ & m’? Ntm':lpun:hnlu', it wllt rea-lls‘I
moved and ruinsialled after repalr ot no charge icr parts
and labar, K the part or accemssny was nat Instalisd by an
authorized Nissan dealer, the part or scoemsary will be
exchanged anly. Any neaded parts replacernent will be
Mk iking gerwine Nisan or Nissan aporoved new of
remanufactared part.

LIMITATION OF WARRANTIES AND
OTHER WARRANTY TERMS AND
STATE LAW RIGHTS

EXTIEA EXPENSES - LIMITATIONS OF DAMAGES
Ths warrasty dom wol cover incldarial or come-
quantinl domagey juch a3 low of the towr of the
yohich, couvenlaios or corsmercial lome

ANY IMPLIED WARRANTY OF MERCHANTABILTTY
AN FITHIESS FOR A PARTICULAR PURPOISE SHALL
BE LWINED TG THE DURATION COF THE WRITTEN
WARRANTY.

Sona pates o nee allow the exclusion or lim|mthon
of incidermal or consaguential demages or mdia-
o on how [ong an Implied warranty e, 15 the

above Oraltdions or mechisiom may not ]
yau. This warranty gives you I

ard you rmy wlso have othar ogha which vary fram
shate W ERanh.

Missan duﬂnulauﬂrﬁluawpllmmtnmﬁlt
drny otfeor warranty, o or llablIHy Inconnes-
tonwith this vehicle. tpstion I'Ir
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eifictyioppltdat bl
WHO IS THE WARRANTOR
Niman' warranm 2l perts of your 2000 Masan vahicke iy
Flied by Nbsan, moept for tose lited balow unh"lﬁ
capikon “WHAT IS NOT COVERED.

APPLICARILITY
N Thic warranty ln provided o e o inal and subaenuent
ownerts) of 3 Numn whics m-lljlsn.ll distribesed by
Nitean which b origiially sald by & authorized
Nr:inn daahrlplln the I.:mud'ﬁhmmummu I-@ur%ll..
and which nomally oparsied
wmtﬁmmmmmm e Unhed
Tevriionion peroclly Comn, S Arperican Sa-
M, Puann Rico 2nd thel).S. Yimln Ism andCanada.
W Your Nissar vehicle 11 manfecthwed bo et LS, rwdu-
Iaﬂmaur;dmmm m%hm—
capion orwhed o mem-
mdhﬂawlmwmm%ﬁm
Unhed States Covarrstient stabinad abroad, this war-

fanty deoes na I'rﬁ’mumwinnu:;mdnhidah
opataied in, or 9, B coamiry other than this
ilsed above undas tiis caption, excegt that b condnues

o apply ttha vahicly it opersted |n il complianc with
a o 29 Gesicritwad In the applicable CAYNER'S

N ’tﬂaﬂewmmldeuf Unled States, the
LLE. territorfen or Cananr fors period notormeding sy
A} coneacutlve dars o alidy' (500 dayn in any on 12
month peniod, This applice o a relocaied
whfchwhl:hjlur;:nuduardh* e anad Row-
meally operated (i the Lintied Soxtes, the L) 5. tamilorkes or
Cariada, encept fin conditions duw 1o the vehkle's for-
mmnmq,mﬂhmhﬂmrm

THE WARRANTY BEGINS

Tha warranty patiod bagins o S st the vahicie by delfyamd
o the i rall buyer or put into ose, whichever s ear/ler.

FOR HOW LONG AND WHAT IS COVERED
B BASIC COVERACE
. Tfl!hl.li:m[nu:d Is 35 months o 16,000
#il:l. whichever oo finll e
. WrAITarly covers repainy 2 comac
:k&hhnﬁiahu‘mhmm I ofall parts and com-
ponanis of aarh nenw MWiskan voh icke by Mbezan
eecept ar i aocusions or fesn uhdarthe cap-
thon WHAT L5 NOT COVEREDF or as Indicaisn bk,

H POWERTRAIN COVERALE

* The Powertra in coveragat periad is 50months or 0,000
%Itlr w . irs reeded
- WarTamly Covers amy rapain n o o]
defncty |n s lals ﬁnumhm . ted b
* Fowwiraln coversge O CINTDONET S

ow, n#h!l by Niwmn scd 6 o hemg (lsind

uTder e caption AWHAT 15 NOT COVERES".
EMNGINE
Cyfinder himels andd Block and all Intenal party, nocker
corvers andl ail pan, valve train and front cower, tim]
chain and temlone, ofl WRIE pumgp knd
pump, fusl Irjectars, ]rrtlF:; and mchaant mantfalds and
turbacharger, fywhas, saaks, and gk,
TRANSMIESION AMD FREANEAKEE
Cana and afl intemal parts, toiqua carmverer and commsner
housing, auinmatic ransmisalon cowsma| modele, S
case andaff intemal pats, wals and g kb, cluizh covr
il housing, and elecirondc iransmiasion conimis
DRIVETRAIN
Driver shabx, fne! drive bousieg wed afl Intemal pars,
E:Pﬂlu shafs, univanil itz bearings, seals and g

REETRAINT SYSTEM
Alr Dags anec nelatedt wiectronic control sysiema,

" Wit Indlewtpn Misan Notth Amariea, Inc., PO, gax 191, Crclora, Califomla, 9I248-0151 which provides conmamsr ssvica for

Miwaan vahicles In the oifinants) Unlied Sipis,

¥ Sea the Crumer'a Manual for information refevant ioproper operation ofhe veh|cle, Ineluding tw recommencad Riah and T,

e T

N CORROSON COVERAGE (FERFORATION
CORROHS O

FROM
Any body sheot muetal panel sopplled by Misan found i
h."fe m;m-mmﬁaﬁbm

£ic in normual usk is covered for 88 monthe, raga loee of
milaage, macapt for thess dmms listed under "WHAT 18
HOT COVERED, Mo addifionai nntslmﬁrg Ca-
tiany are roquired. Perfonrtion b a condition In which sy
by shert metal pane! hat comeded fram one surfacs
thivogh 1o another, .

] _I@.h'igﬂl'ﬂu BOLIPMENT la?n;mﬁmmm

i 36 oo i o 36,000 milley,
wwmmmdmm ive otiginal woqulperert battary
which is unservicaabis witkin the first 12 months and
35,000 miles will be replaced free of charge.
Alfie lﬁm%ﬁ&w4mhm 35,unnnﬂla.
you Wil pay aceTnent le
retall prca sl Ca b v, Afleny 24 -3
;Hﬂn_ Sﬁﬂﬁ%mlhmrﬂim?ﬁd
& g lacement ] retil pwice

applicatle Bxes Noamn wil rmarull. mduﬁhn:.T
Labzor iz remawa and feplace the defective battery.,

R TOWING DOVERALCE
If yoor wehicle b incperative dug to the Eaifure of s war
raved part, fewlng servics ko the neares authonized
Mlinsan deabss I= conmred for 35 Mt or 38,000 miles,
whichiner comes fimt

H ADJUSTMENTS
Servica scdjustmnls not weoally ayociamd with e
replbcomenl of pat, such a whes! alignment, ane
covered only doring the fimt 12 mooks o 12500
rriifen, vohdehivar corioa At

W REFRIGERANY RECHARGE ONLY e
Rk hargs not H .
th-nmtah wamanted part |p mr:rnduipzurlrglr;;
vt 12 mortha. ragandless of the milaags.
NGO CHARGE
Wamanty mpain wil be rade u dluﬁufur andior
hbnr{umhbﬂﬁ'lundﬁw,"r:m: mmmym
oartaji dmumhdihnwaraduuimdﬂwmh

- ks



WHAT IS COVERED

Misgan® warrants bo corract dabects By maverdals o work-
manahip [ all gentine MNissan replacerment parts and
aecesrorien for use on Misan yehicle only, eccept as
degcribad under tha caption balow, “WHAT 5 NOT
COVERELL"

Thiswamanty covers a n needed to cormect dafacts
‘In mmia]r:rw mmw'ﬁ;.l

* Niman IngBcabes Wisan North Amarica, bnc., PO, Box 151,

Gardena, Caliiornta 0248-01 81 which provices consumer
savice for Nissan veh|cles in the Comtinental Linied Stres,

HOW LONG 1S THE WARRANTY

Excapt for raplacernant audio nenty, thin waman
|6 for 12 moimths or 12,000 miis the dase of |
Istian or purchace, whichewar is sarller. However, the
warranky on replacement and acraeanries instaBed
in & Nissan vehicle while It iz covered by & Nissan
wariarty which would have covered tha part had |t bean
Imstalbat in e vahicle 2t manukachune will not snd bedone
the and of tha warmunly,

KHTLACEMENT AUDID COMPOMINTS

A rplacement Radlz; Tape Deck, Amplifier of Campact

Dic Pleyecibuin Chanper or Cellular Phone supplied by
Mban Ir eevvared for 12 months/unlimited milsags from
thetime of instal leton or tha batancs of the Baslc Yehicle

Warranty as it appdl s to auwdio compainents, whicheveris
Jreaber,

WHAT IS5 NOT COVERED

This warranty doss not coven

1. Tiret, batteries or yuck bedliner. These [tems
ar¢ covarsd by separate warranties.

1. Motorport Pans,  MDMCrIpoit pars ars sold “AS
Iﬁ'mut warrankles, expreas or implied unless

exprasely peahlbhed frorn dedng so by appicable

b ———————— s
ol 1215 :
i

i
:

faw, In which case the wamanty provided is the
miimum raquired by law.

1. Nemal mainbsanca sepdios and parts
ment ps outined in the malnenancs
your OWHNER'S MakLIAL

4. Camage or failures of parts reculing from:

W Misuss oty OVWMNERTS MANLIAL §s your pice o
prOPEY Lisa),

B Accideey, theft, fire, driving throughwaterreauting
Im engne water ingestion

B Chermical fallour, trew sap, salt, sand, hall, flood or
other enviranmantal conditions.

B ModHication arl alrof the part of of the
velcks i which tha part s Insaled,

B Lse of tarts not equivalent in quality or design o
parts supplied by Missan,

B Lack of perkwmance of required malnéenance ser-
wices i pudined i vour CAWNER'S MANUAL,

W Lsm of Improper or iy fusl, Aulch or lubricent.

5. BALVAGE TITLE

Thix doas ot cover damapge, falluras or
comuslan t Ay Missan rplassment pait instalked m
the vehicle, ¥ the vehicle & Fsued a *szlvage” ar
similar tita umdar any state's law, and this warmanty 1=
randerad vosd fiof any sich per insialled Inthavahicle
ptiar i L vehicle being lspued 2 *szlvage® orsimilar
title unlnss stawe Taw epresaly stares otherwise, (This
ancluslon dost ot mdend ine Nigan
relacaument parts installed in the vehicle afer e
ance of a “rabvage” o aimillar tile)

WHAT YOU MUST DO

in order o ol warranty service you most deliver the
warrantad part of accaceary, ar tha vehlcle on which the

lage-
le of

== Pt

Part cr acoackedy in Installed, to an authorzed Nisen
dsaler | e Linked Stater or Canada ot your expansewith
roof of purchass (parts Involcs or sarvics repair order
m an authorized Niman daaler). The names and ad-
drewsms of authorized Nisean dealeve are divtad in el
phare dieciores,
Youmuetalee pay for [abor chrges o remove and replace
the part o b It s Euﬂglnallr Imtam‘d on
your wehicls by an authorized Missan dealar,
WHAT NissAN WiLL DD
K the or accegory o ba repaled was orglhel
Irllmlllll'[::lmrt an authorzed Nhunpfhaiu', it wi"!ga 'Lr
rowed and reinstalled afier epalr 7t no charga for partz
and Tabor. If ha part or accessony was not Enetalled by an
authoriead Nimen dealer, the part or ecoemory will be
repalred or exchanged anly. Any naeded parte replace-
ment or exchange will ba made using new aor
remenufactured pats ot Nissan's option,

LMITATION OF WARRANTIES AND GTHER
WARRANTY TERMS AND STATE LAW
BHGHYS

EXTRA EXFENSES » LIWETATIONS OF [uaumACes

hi dosy ot cover incldenial ar nosequniil
r;m.:dhmllh volielt;, Moy

T THE DURATION OF THIS WRITTEM WARRANTY,
Some salod oo it aliow the exclusion or Unitaon of ind-
devtal or i of llmHatone an him kg
mwmlmeﬁmHMﬂum
MRy Tk 0 warmnty gﬁdﬁ
ﬁﬂﬂ;mn&mmmmmﬁ m:ﬁ

Nl dhoe oo A thearize wrry person oo for it any ofher
ﬂmﬁ,dﬂlﬂ.ﬂu‘llﬂmmwmmﬁmﬂh
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Security+Plus

VEHICLE PROTLOCTION PL AN

GOLD PLAN

Component
Coverage
Guide -




NISSAN SECURITY+PLUS

THE BEST PROTECTION IN' 2R ¥YOUR NISSAN

Nissan's Security+Plus Vehicla Protaction Plan providea ynu with quality long-
tarm mechanical prataction and extra paace of mind.

It covers the most important comporents of your Nissan vehicls: Engine,
Tranamiasion, Steering, Drive Axls Assambly, Electrical, and many more,
Repaire to thasa parts can run as high as $4,000 or more. But with
Security+Fius, if a coverad part falle, Nigsan pays...not you.

This gide fieta the covarad components for the Gofd Plan, by major catagary,
in Miszen part number code {PNC} numeric sequenca. For complete informe-
tion regardimg othar ooveragse fastures, kd thase sxcludad from ceverags,
cantact your Nieaen Dagler.

Unfike other sarvice agreemants, Securlty+Plus ie exclualvely for Nisean owneate,
and backed by Missan North America, Inc.”

A PR U e AL gk .
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NISSAN SECURITY+PLUS

- DISCLAIMER:

THIS BROCHURE I3 NOT A CONTRACGT. THE BROCHURE CONTENT IS
LIMITED BY SIZE. THE ENTIRE CONTRAGCT IS INCLUDED IN THE NISSAN
SECURMY+PLUS SERVICE AGREEMENT. BE SURE TO REAC YOUR
SECURITY+PLUS BERVICE AGREEMENT AS ALL BENEFITS ARE SUBJECT
TO THE LUMITATIONS, EXCLUSIONS, TERMS AND CONDITIONS OF THE
SERVICE AGREEMENT.

NOTICE:

In complianca with faderal laws, the oontente of thie Eroohure shouid be interpreted
ami underatocd within the meaning of & "Bervice Contract” as defined In Federal Law.
(Ses 15 USCS Sec. 2801 (8))

mmlﬂhlmm;nlndﬂb;mﬂuddﬂmnﬂlmmm

& 2004 Nimaan Modh Amewis, e
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el 24. hm.lr Rnadmdﬁ Asms:rance

. Trip -In'IerrupﬂDn.

— Designed for new Nissans.
Backed by Missan Marth Amarica, inc:
Choice of deductible.

Transferable if you sell yaur Nissan.
Car rental.
— Towing.

NISSAN
CISCLAIMER:

TH.E BROCHLURF 15 NOT A CONTRACT. THE BROCHUIRE COMN
TEM! IS LIMITED BY SIFE. THE EMTIRE COMTRACT 15 INCLLIGED
1M TVIE HISS AN SECURITY+PLUS SERVICE AGREEMEMT. Fi-
SURE T4 READ ¥OUR SECURIMY4PLLS S1HVALE AGREEMEN
&% 4Ll BEMEFTS ARE SUSBICCT 0 THE LIMITATIONS,
EXCLUSIONS, TERMS AND CORIFTIONS OF THZ SERVICE
ALRTEMERT.

HAOTICE:

In suenphance with fadora” linwe, the contents ol L s beoshues shnula
o irteeproted ard unde-atogq within e meaning o a “Service
Coniract” Bs cefinee i1 Fedaral Law, 158 14 USCS Sea, 2301 150

1Meadside Aasiztonar sordees Brs eom nistered by Cross Country
Wk Siuky, Ing.. Bostor, Mass. 421 55-65919. exsapt 0 Alaska,
Catlifria. Oregen, Wiagonsin, and Wynming whore eanices ans pro-
vided by Gimess Coaaty Moter Club o Celfiorua, ., Eoetar. Mass.
Ui1as-GETa.

* in Flarida, Secutty+Fus s bached by Hissan Extendad Service
Gorporatian, Inc. P9, Box 181, Gandens, Caliiomia B 24B-0141.
Licrance BEOGED.

Hasar. tre dissy Logi- a7 Nssat Muoel Munes ane Slicesn Trossa-oris.
T 204 Mirsar ok Amenice e
13 E-HISEAY
Mizaaa Jib nor
MMNA-BCPC2HAN
0404 170k

Security+Plus

VWENHICLE PROTECTIOM

THE
SMART
CHOICE™

ﬁnst Eﬁﬁcﬂ "'-ire'ww' 'i*'a'sté;ﬁp-"t&

NISSAN SECURITY+PLUS PREFERRED

THE BEST PROTECTION FOR YOUR NEW NISSAN

Miraar.'s Securily+P us Yehicle Prolection Plar provides you
witt guality lang-teem mechancal pratection, 24-hour

Readsida fssistance ang extra peage of mihe.

b sove s the meet Impartsnt canrponanls of your new Misear:
Engine. Tranemizgion. Steding, Cerive: Aule Ansarnbiy.

E'melfical, and many more, Hepairs 10 thesy Dans Gen ui as
high a= $4000 ar more, But with Sacurity+HPIE. Il & coveres
part fils, Migsan pae. N ..

Linlike ather service agresmanta, Securty+Plus is exclusively far
Wissan owners, and hackad I:l-:f Nissan Nl:lrll'l .ﬁl'l'lElll:a. Inc:

E : S
A5 nrﬂw.:t yﬁur 1rmsh11eﬁL Gua:d.a n.galriathsmfmm ﬂ‘:Ef
'ea-caldhug‘mat_ i ma.p.‘;r rapalna lmcludmg pa.rls‘..‘and Isbari

:Ha:mmde‘l.llsm rapalr at Authnrzsd ﬁmsan dEﬂ1&T$hlph}.'
h:, l'dmnan-uamed -hauchnlmans. o fhﬂgn‘i&nt "lEL‘.-n-':JH.:b Jnenausl: .
 de is pestd dlret;l;!y’t:y MlS.SEﬂ : '

Cu:t:mmr ls-slsl‘.anm Mlahlc thmugheut thi LJ'mtad L
Etat.e# .auat -:.nntar:t yuur' r:-a:ﬁ_:_tﬁlasan ::Ig:ajer. n-rr.all us
at. 1:600: NISSﬂh e T A

ﬂpﬂﬂnal l.unns.nf mwrage E;mars ahd n:;ul»::s‘,l’to 'ﬁt yc:w
driéng;neiads, 'and-an gptuuna zf:ra anED tiedu::hhle Fior, E-aLH':.'.
allcll:ﬁu; uunuannant rl.‘.-pa.l'r‘_ L ) PR

Transfer Siecurm'-l-Plus 16, a R owner |f ],r::-u -iél L

Migsan: herﬁre rwerags B:qalr

Cmmnlnnt am:t mnnmmalmmage ms.'nng ¢|r'l|!,'
pﬂnnlcsﬂ da:_-.r Your Mss:ar- xbealér ol hF- hﬂwy Lcn E¥P|EII'I 111&__
vanaha'hnanuﬁg n::ptlnns a-.-aﬂdhlc 1 1,|TIL.I e '

ThE cuﬁt I:tf Eenuin& Hissan replammpnt parlms m ’Iuda-d
tay cn'-'ered I'EFI-dIrb nm tnfan:rr auhz.htule& e

*In Flnrhua, Enmntﬁﬂusls badmd 1:,- His_r.an. E;Ip:ndad , : e
Sanice Gorpomtion,- !nt_,FL.ﬂ Bodi 101, Eardana ﬂlll‘[urma
HO2ME0™. L:::mm #;uuuz o .

THE GOLD PREFERRED PLAN

Senurly-Pius Enid Praramsd groyides tha ultimate io campAeher-
=i rnecharcal protection for wolr new Nesan, Yith mees 1580
wetncle components consed, SecurityeHHus Giold Pr'atred is 2s
plese in your Messan Lirmiled Warranty as you can gel.

The Giokl Prafemed Flzn's unprecedanted level of coverage
axtends to victually every aspect of your vehicls's mechanical
pertormancs including the newsst high-tech sysleme. And
for extra protection and canvenlence, Towing Car
Rental Reimbursement, Trig Internuption, and Roadside
Azxigtance bhenofits are included.

Sewpnteen Time and Miteage options bo fit your cirfving nesds:

. 4.'9 mmﬁfsaﬁm Tn|Ian- '

S ,rw mmmy4&aaa m:m Lo

' &-t‘l m::ur'rthm' ,aﬂlfm m]l&p-‘___

) lIt oﬁ'ﬁ-" __. Gﬂi}ﬂ TnIth_._:."i

B3 mumhs.- 75, ma fﬁ 2 R

...'E‘E marrth % HJT.I.GCIG rhlleg S

L “E! i mnnltjs.f'?ﬂ D.'Jlﬁ rrulésw

5B e 100, ﬁno"ﬂ]ﬂﬁb

Security+Plus Gold Preferred is just what
the name implies...the hest!

“* A I0MInE franster les ey epply  Tar eefils, piesas relar o she
S ty+Pie Serice Agmement or contact your ane Megen o2l




" ENGINE |

_ All imiernal and axterngl engine companents
including the entire lubrication sy=tem and the
vuoling systarr. Al manifolds. turbechergers and ralatad
Gumpenents, Al angine electical parkz. Al emission contral
camponents, Al 2ealk and gaskeds, Bells and hosce,

TRANSMISSION |

Automatic Transntission: Al internal ang
axterna components incuding ioegus convarter,
flew plate, snd all elesmenl eomponenta. All asals, gusscts
and nores. -

Manial Transmission: 21 mtemal and external parts, Al
eaals and gaskots,

DRIVEAXLE |

Four Wheel DHive Transfer Case:
Allirtamal anc edermal parts. At seals ard

gaakats.

Difarantial: Al intemsl and cviornal parta. Al eeals and
gaskeate.

V' |intaenal and extarha, psnte ingluding
bushings and beavings. Al seaty ahd gaskale.
Belte rrd hozes.

BRAXES

5% Al intemal and scemal parls inclding ABS
[Anti-lock, Braking Systern) cotipunants. All
saale, gasketa And hinses,

SUSPENSION |

Adtintarnal ane extermal parta nol.ding
Bleshings and bearings. All sealz and gaskets.

ELECTRICAL |

Al elaetrzal cormponents includimg waring

hamzua mgaira.

THE SECURITY+PLUS GOLD PREFERRED PLAN COVERS ALL MAIOR COMPONENTS®

Reimbi:eonesdt up ta $100 when regurined due te tha filve
of & covered part or Smply call the dodicated 24-hour 1ol free
RESiEtENCe Noting 10 arranne tor towing servics to te haarast
Nizaan deglersh p up to S100 par mcident,

| CAR RENTAL |

Remmbursemenl tar sar rental expenses, based an flat-rate
repair time, up to $549 per day, and $175, 5 days marimum.

* COVERAGE S0 EXTENSIVE THAT DMLY A FEW iTEMS
ARE NOT COVERED: timlenunce eerdses. ties. whar balinog
and aligrivenl. bedteny. spark plugs and wres, luics Juress reguined
with r:mermd mpair, wiper blaces, A0 mename (onleap raquirsd with
cimigrizd regair] &GO Convensicn nf 1y A/ C GVESEM 10 CEArE on
F134A. lubraantz and fhars lur oo required with ceverad reparc, disi
breka rotods end wruer s, beke: paoe, MacThersor sl ingeetedslock,
ahwsorbemrs, clutch triciinr disc a-6 preeswe plals, Hew out beanng,
i roqepment leases: gad Do Be. seied begmp, CErpet 60 uoko-
£ty Irim, mokdirgs, ¢ aes, brighl metal, whealz, booy eheat meza.,
sutawst eyeten, pairland rush. squeaks and raclies, watsr leke, wind
reige, an Eepaneal o an cackically soweed vebhy, sy and all
in-vehigle commnicalions spaterie, bvalilise ke, omeks keyksse
swetch agmambly, mir beag senears. and al toms not covered by tha
Misgen Emit=d ¥Wavarty or Erussons Waranty. For comrpiale inlsnng-
ion Conceming compaiendt acvened. and thoee comecne s wish
aig ez Ul o cowereEn, paage refel 1 14 Srcurdy+2lng Sarice
Agreemert of cortact voL © ioce? Niawan dealer,

T —

Security+Plus

WEHICLE FRCOTECTIOMN PLAM

gétigtance herdfits, In addition to-towinsg, hess bist
inglude: | S

Emergancy Road Sﬁﬁlﬂé: Qin-site asmstanca for minr
mechamal disablemaent such as: jump stard, flat tira Eﬁange
{with your good sparc), daliuer:,-: of amal armounts of gas or
other fluics, 2nd ather minar repaims.

Emergency Lockout Service: On-mite repeir by an autha-
rized [pokamidhiookout Benvice i you osedbreak your keys, or
il your keys are scaidentally lockad makde your vehicle,

“Sign ang Drive” Sarvice: To onsure e maxim m il
cuatomar convenience, mosl ul thesa services are provided
at ng ecertz pos. (Up tea raxinium of $190 par claim.
Deductsles di nol apply to Roadside Assiztams sarnees.}
Simphy sign the ke vicy invaice, and continue G Lo your
dest nalion.

TRIP INTERRUPTION

If your vebicle is inopersble dua to a cowerad maghanical
brea«dowm, and pou are rmgre than 100 miles from home,
your Gold Prefesied Plan provices you with tép intermption
cuverags that ingluges rmimbursernent for meals, Iodging and
glternative 1-aneporation, up to $500 per incident. (fote:
Friar autherzal.on srer the toll-fras asmismnoe genter is

NISSAN
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) ' NISSAN NORTH AMERICA, INC.
@. Copyaight &

SERVICE BULLETIN
E‘:Qjﬂgﬁg _ NTBD1-028a rf;JMDbBr1T 2003

f

HEADLIGHT CONNECTOR REPLACEMENT

ISIPORTANT: THIS BULLETIN HAE BEEN REVISED.
* Thea Service Procadurs was updated with new Inlormation about wie end-to-snd “splicing™.
®  The Clalms Information section was ravised with = new “SYM® and “DIA” codm.
®  Ploasa use this bulletin NTB01-028a for somplats Information,
* Digcard all previously d!lh'lhuhd copies of NTBD1-024.

APPLIED VEHICLES: Al Nissan ~except vehicles equipped with xenon headlights

SERVICE INFORMATION

Nizgsan has establishad replacemeant haadlight connactors and servica procacdures to
replace damaged connectors on thae applied vehicles. If the haadlight wiré hamess
connector s damagad, causing intarmittent or impreper headllght eperation, or the
connector otherwise needs replacement, follow the proceduras in this bullstin.

Refer to the "Diagnosis/Repair Flow Chart™ on page two to diagnose and resolve this
Incikdent, should K ocour.

1"




Diagnosis/Repair Flow Chart

Candirm the Incdent edete.

Dleoonnect the fncident kessdipht wirs lameas
connaeinr and inspact B far dpmaca or
dafrmaton,

I8 et connector damaged of detomedt

Lpak for adher caupss of tha Inclaot (.e.,
begt haclight hullk®, wire hemees ohorl or
Cpen circult, et ).

*ONLY ube genuine Musen repeosment
homtiight balbs.

|
Yoo

¥

Repiaos the hapdigh! wire kameags
canirecior wih tha ew ond leied In thi
Parte mformation secilon. Referio the
*Headlight Wira Hymeas Comnactor
Replacamant Frooadus” or pags 3.

Inginll & new ganuina Nissan reptacsmant
et bk,

Ermura fvire 5 NG Interfarencea batwean
tha rapairad headligit kamess end
Sumounding components.

r

Dizconnact the glhgr heaciight wia hamess
connasior and Inepect i for demege or
defarmaetion.

| e connector domeged or defomeds?

MNE-—p

Rapinoa the bulb with a ganulna Hissan
raplacanant headight bubh

|

Y

¢

Raplaca tha headEght wine amess
conneciar with e new one feled in tha
Parte Information seclion. Rekr 1 tha
"Headigil Wire Hameag Connoctor
Raplacament Procedura® an paga 3.

Insimll B new genuine Nzsen mplesamant
haad fght bk,

Eraurs thara (8 NO Inlerferancs betwasn
tha rapaird haad(ighl hamase and
sumouneling COMmponams,

r

Compleia.

.'4__..—_




SERVICE PROCEDURE

Headlight Wire Harneas Connactor Repiacernant Procetura

IMPORTANT: Each wira connecsion joint MUST be Jolned and sealsd with the Essential
Teol “Flameless Heat Gun J-46538" and "3Solder Sissve Gﬂl‘ll;l!ﬂ‘lﬂr! J=47003" dus fo
the high wire cument and moisture In this location. DO NOT use Scoteh-Loks ™, butt
connectors, or sofdering/heat shrink tubing for splicing at this location.

1. Dilsconnect the vehlcle-slde wire hamess connector from the headlight bulb.

2. Cut the vehicle wire hamess about an inch back from the keadlight hamass connectar.
3. Cut the wiras of the replacement connactor to tha axpropriate length.

NOTE: Parform the following steps on ONE wire {joint) connection at a ime.

4. Use esssantlal Wire Crimping/Stripping
Tool #J-38751-2 (or equivatent) to strip
off about 10mm of insuletion from: the
enda of the wiras {(on the vehicle wire
hamess slde and on tha replacement
connector wiras). Saa Flgure 1. Then,
firmly twist the exposed wirs strands {on
sach wirs).

NOTE: Use the correct size oparting in
the Wire Crimplng/Stripping Too! 8o you
wan't cut off any strands of wire. Less
strands reducaa the abillty of the wira to
handle the expected electrcal lnad.

5. Slide the appropriate slze Soldar Sleeve
Connector over ohe of the wires (sae
Figure 2}.

TRIADE13
Soldar Haeeve Comnector
)
Strippad Wi
TPOA0E42
Flgure 2




6. Connect the wire (of the replacement
connector) to the vehlcle wira hamess

making syre the wires groe corectly

Then, fimly and sacureiy twist the two '

wire ands fogether {ses Figure 3).

7. Now slide the Solder Slesve Connector
aver 80 that the scklsr ring |5 canierad
around the exposed twisted wire area
(see Figure 4).

415

@
Trizstnd Wins
Wires
TPE3E14
Figure 3
Tﬁm Wies

Arhwalve Rl Achesiva Ring
' 4

Scider Ring

Sokdar Slapva Connesior
TFO043

Flgure 4




8. Use the Flamaless Heat Gun to haat
the Solder Slesve connector (see
Figure 5. This operation wil:

« MNelt the solder {silver ring inside solder
connactor) into the expased twistad wira
area (sea Flgure 8)

* Malt the apalant (colored rings inside
soldar connector) onto the wires {(ses
Figure &)

¢ Shrink the plastic sleava ontc the wires

WARNING: Tha Flame-L.ass Heat (3un and
the Soldar Sleeve Connesior bacoms HOT
during the soldering process. Allow the
Gun and connectors to cool down before
handling thewn.

Impartant Soldering Tlps:

» Posltion the Salder Sleeve Connector In
the middie of the heat shleld (of the
Haat Gun).

¢ Stz heating tha connactar from the
center and move back and forth (sids o
side) and around to aliow even
distribution of the heat to the entire
connector.

» Make sure the solder completely flows
info the exposad twisted wires and the
adhesive properly seals the wing
Insulation 1 the connector siseve.
Remove the heaf immediately after this
happens.

GAUTION: Be caraful not to damage the
connector or wires with the heat gun:

# Do NOT apply heat for mere than about
40 seconds.

» Do NOT overheat the connector or
wires {1.a., severs darkening of
connector glegve or wira ingulabion).

Figure 6




PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
3-Pin Headlight Wiring Hamess Connector” B4343-0UFEBD Up to 2
2-Pin Headlight Wiring Hamess Connsctor* B4342-0UFB1 Up to 2
3-Pin Headilght Wirng Harness Connector* B4343-0QFB1 iJp o2

» Sae Figure 7 bekw for connector type diffsrences. '

HEADLIGHT CONNECTOR TYPES

l-FFn,-FfH Baa3-aUERD 2-Pin, PIN HHMLIFE! A-Ptn, PN B-l&ll-l]ﬁl’bl
TPMO18d

Figure 7

CLAIMS INFORMATION .
Submit a Primary Falled Part (PP) line claim uslng the foliowing clalms coding:

DESCRIPTION PFP OFP CODE | SYM | DIA FRT
Repalr Wirlng Harmass (1) RA16AA HE 63 | SMi2)-

(1) Reterence tha Parts Information t2ble above and uss the Indicated hamess P/N as the
PFP.

{2} Siraight fme operation — use actual time required to replace terminal. Sugpasted
FRTs, for most vehicles, are 0.3 hrs. for ong side or 0.4 hrs. for both sides.




NISSAN NORTH AMERICA, INC.
Copyright &
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HEADLIGHT CONNECTOR REPLACEMENT

AFPPLIED VEHICLES: Al Nissan — except vehicles equipped with Xanon™ headlights

SERVICE INFORMATION

Nissan has esteblishad replacement headlight connactors and sarvice procadures i
reptace damaged connectors ott the applied vehicles. If the headlight wire hamess
connector is damaged, causing intermittent or improper headhight operation, or the
connector otherwise needs replacamant, follow the procaduras in this bullatin.

Refar 1o the "Diagnosis/Repelr Flow Chart® on page two ta diagnose and resoclve this
mcident, showdd # ocour.
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Diagnosis/Repalr Flow Chart

Confirm ha incldent midsix,

r

Crimoorrvant The inoldant hascight wire hamaasy
ponrwainr and nepec | for damegs or
deformation.

Iy the conneotes demagen or deforrmed?

L No——

|
Yor

L 4

Look for other osussa of the inofdem (La,,
bad handigit buth”, win hamaes short or

cpon crcul, s},

" ONLY use geyuline Masan mplacament
el ight hylba.

Repiace tha headfight wina hafrmss
connecior with the new ona lieted In tha
Purs Imonration saction. Refer io tha
"HoadBght Wie Hameas Connactor

Replecemaiit Proosdure”™ on page 3.

Iratedll @ neew enuine Nigsan roplacament
hroacipht buits.

Enaum tham is WO inbyrharsnos hebween
ther rapained haaclight hampss and
ANTOLNN COMPONST.

k

Diaconnoct the giher headigit wira hamoos
comecior ahd Inepect it for darmege o
daformation.

{a the comnactor cameged or deformed T

F=——ho—

Y

¥

Raplacs tha headight wirs hamess
nomeCior wilh the new one Balad i iha
Parta lrformetion sacion. Raler io e
“Meedight Wire Himess Conneclor

Replacomart Procedurs™ on page 3.

Iriall @ new goauine KNissan eplecerent
hasadlight bub.

Enaline thare ia MO Interforence between
the rapairad headlight hameas and
srrcunding camponsta,

r

Complate.

Régiacs tha buh wilh 8 genuine Migaan
replacamant hesdighl bulb-




SERVICE PROCEDURE

Headllght Wire Hamess Connector Raplacement Procedure

Disconnect the vahicle-side wire hamass connector from the headlight bulb.

Cut tha vehlele wire hameas apout an mach back from the headlight hamass connactor.
Cut the wires of the replacement connactor to the appropriate length.

Strip the snd of each wire {on the vshicle wire hamess side and on the replacement
connactor wires).

5. 8lide a one-inch pisce of dual-wal heat shrink tubing (3M™ P/N 054007-55017 or
equlvelent) onto each wire of the vehicle wire hamess (see Figure 1a).

A .

HaalEght

wirs ol
comeclor TPO1D08
Figure 1a Flgurs 1b Figure 1c
B. Gonnact eam wire {nf the mplacemnt mnnactur] tn the vehlnla wire harness making
gs). Sea Figura th.

IMPORTANT: Only use load-fres soider whan performing step 7 helow. Also, step 7
must be parformed as stated to avokd a “cold” solder [oint {L.&., a joint that will not
hold together).

7. Solder each wire connaction joint as follows:

A. Place the soldering Iron tip against the bottom side of the wire atrands and heat the
wires (sea Figure 1b).

B. Onca the wires are hot, apply the scider to the top sida of the wire strands unil they
are fully coated with melted salder {eee Figure 1h).

8. Affar the soldered Joint cools down, slide the heat shrink tubing over the soldered Joint
and heat the tubing with & heat gun unfif it seals the jeint (see Figure ic).

IMPORTANT: Each wira connection joint MUST be soldared and sealed with the heat
shrink tubing due to ihe high wire currant and melsture in this locatlon. DO NOT use

. Scotch-Loks ™ or butt connectors for splicing at this locatlon.



PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
3-Pin Haadlight Wirtng Hamess Gonnector* BA343-0UFB0O Upta2
2-Pin Headlight Wiring Harness Connactor” B4342-0UFB1 Upto 2
3-Pin Headlight Wirlng Hamess Connactor* B4343-0QFB1 Upto2

» Sae Figure 2 balow for connector type differances,

HEADLIGHT CONNECTORTYPES

3In, PN BA343-DLIFBO 2-#ln, PIN B4342-DUFE1 3-Pin, FIN R4343-0GFET
TPO1MEBS

Figure 2

C'LMHB INFORMATION _
Submit a Primary Failed Part {PP) line claim using the following claims coding:

_BESCRIPTION PFP OP CODE | SYM | DIA FRT
Repek Wirlng Hamass (1) RA1BAA ZE 24 | ST{2)

{1} Refarenca the Parts Inforrmation table above and use the Indicated harmess PN as the
PFP.

(2} Straight ime operation — use actual time required to replace terminal. Suggested
FRTs, far most veblcles, are 0.3 hrs. for gna side ar 0.4 hrs. for both sldes.
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CONFIDENTIAL ATTACHMENT K

*Actons” {Request Mo, 8].

[Submitted pursuant to 49 CFR Part 512]
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CONFIDENTIAL ATTACHMENT L

Blueprints for tha headiamp assembly

" [Submitted pursuant to 49 CFR Part 512]
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