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ATTACHMENT
C.2 (PART 2 OF 2)

PART 50F 6




DATE: 4ME/2004
TIME: 08:04:23 AM

STHREET:

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID;
Faqge 1

BC:
viN: 4N2xXN11T1X0 I
YRMDL: 1980.0 QST MILEAGE: 40000

IN SVC DATE: 91131008

CITY: DUBLIN
ST/ZIP: CA VCAN: ATL DLH: 22047 BUCKEYE NISEAN ING.
DAY FH:- PAID: SV(G DLRA: 22047 BUCKEYE NISSAM. INC.
EVE PH: SLIBP: RESP DLR: f
DLA PH: DENY: REGION: 24 DIST: SLSVFT: 1¢ 10
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 0o/o0 /00
CFIRE: N {YM AOLLOVER: N DY/MI ACCIDENT: N Y1  AIRBAG: N YN
PACPERTY DAMAGE: N (YM INJURY: N /M SENT TO LEGAL: N Y
PREVIOUSLY REFAIRED: 00 f00/00 WHERE: .
VEMICLE PURCHARED: NEW X PRECWNEI MILES £ NISSAN/INFINITE VEHICLES: 1
VEHICLE MAINTAINED BY: ' :
QUITSIDE WARRANTY BY (B) Mﬂm‘l-ls MILES: {PTY MONTHS: MILES:
ORIG CODRE: o1 - OPEN DATE: 11/268/02 XFER/ASPNSELTY: 4 01
CONTACT {S): SGWL FOLLOWUP DATE: 11/27/02 PDATANET {Y/NY:
EEYERITY: g CLOSE DATE: 11/28/02 DATANMET DATE:
CONCERN AND CATEGDORY SUBCATEGORY AND BYMPTOM

CA3987218

8
0



DATE: 4M16/2004 NISSAN MOTOR CORPORATION IN LL.S.A CAR ID: CAME‘?ﬂB
TIME: 0B:04:23 AM CUSTOMER ABSISTANCE REQUEST Page 2
' REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIQUS FILES o

CRR VERIFIED C NAME. ADDRESS. PHONES. VIN. DLR. AND MILEAGE

NQ OPEN RECALLS

C CALELD IN LOOKING FOR GOODWILL ASSISTANGE WITH ISSUE. G STATES THAT ONE OF
THE FRONT HEADLIGHTS BURNT OUT. GAUSING C TO REPLAGE THE HEADLIGHT PLLIG AS THE
PLU@ BURNT OUT. NOT ALLOWING TONTACT. G STATES THAT NOW THE OTHER SIDE BURNT
FILE OPENED-ZKFE80N 11/26/2002

OUT AND € BELIEVES THAT THIS SHOULD NOT BE HAPPENING, G ASKING FOR NISSAN TO
‘PAY FOR THIS. CRA ASKED IF  HAS GONE TO DLR TO YERIFY THIS, G STATED THAT ¢
REPAIRED LAST ONE HIMSELF AND HAS NOT GONE TO PLR FOF THIS SIDE. GAR STATED
THAT CRRL IS WILLING TO REVIEW SITUATION. BUT C WILL HAVE TO TAKE VEH TO DLR TO
HAVE THIS LOOKED AT FIRST, C STATED THAT C WILL SEE IF C CAN GET VEH INTO DLR.

CRR THEN PROVIDED FILE# AND EXTENSION.

FILE CLOSED PENDING FURTHER CONTACT, ©11/26-ZKF9BON

SPECIAL REMAFIKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S): SGWL
SATISFIED: N . ACTION CCDE: RT&G - ROOT CAUGE: SCCP
CALLBACK: (Y/N} #: 0 DATE: DO /00 /00 USERID:
RAEOPEN: CALLBACK # © DATE: 0O/00/00 USERID:
NEW INFO i DATE: 00O/0D/00 USERIC:
OTHER # DATE: 00 /00/00 USERID:
COMMENTEOMLY: & O DATE: 00/00/00 USERID:
RESP DLR: 22047 EFFECTIVE: 11/26/2002 CHANGED: BY:
lIR-DATE: 0O /00 /00 TRANE DATE: CHECK REQUESTED: NO
3AD PRTY: PART# CHECK 1SSUED: NO
BYBACK 8T: QOPENED BY:
HISTORY: UPDATE BY: ZKFSBON
SVC CALL#: UPDATE DATE:
CLOSE. Y IY/N} CLOSE DATE: 11/28/02 MICROFILM:
RESP CAA: OLM: SMIT AQNES DOM: PARSONS HARRY

PHONE: : OWNER FIRBT: LANGUAGE:



CAR ID: CA3067218
Page 3

DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN US.A
TIIME: O8:04:23 AM _ CUSTOMER ASSISTANCE REQUEST
RECUESTED BY: NHTSA
CONSLIMER AFFAIRE
CAIDE721B SEH"H’IGE GD_NTHAGT 2 SBUMMARY
name: I L VN
: IN SCV DATE:
SEQ DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAQE
27

DATE: 4/15f2004
TIME: 08:04:23 AM
MODEL YEAR: 1888.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: 4152004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA3887480

TIME: {Q8:04:23 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA '

sC:

NAME: vIN: aN2xnt 1 T3X0 I

STREET: YRMDL: 1080.0 OST MILEAGE: 35000
CITY: LILBURN IN SVC DATE: 9/2/1 998

ST/ZIP: VCAN: RATL DLR: 8811  GWINNETT PLACE NISSAN
DAY PH: PAID: SYC DLR: 3611  GWINNETT PLACE NISSAN
EVE PH: SUSP: RESP DLR; .
BLR PH: DENY: REGION: 34 DIST: SLSVPT: 1 ol

LETYER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 /00

FIRE: N T1Y/N} ROLLOVER: N (YN} ACCIDENT: N (YN AIRBAG: N YN
PROPERTY DAMAGE: N (YN} INJURY: N (YN) SENTTOLEGAL: N {YMNI

PREVIQUSLY REPAIRED: DO/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
CUTSIDE WARRANTY BY {B) MONTHS: MILES: (FTYMONTHS: MILES:
ORIGCODE: - ™ QPEN DATE: 11/27/02 XFER/RSPNSBLTY: 34 ot
CONTACT {8): SWCV FOLLOWUP DATE: 11/28/02 DATANET [Y/NY:
SEVERITY: § CLOSE DATE: 121702 DATANET DATE: 11/28/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3967460
TIME: 08:04:23 AM _ CUSTOMER ABBISTANCE REQUEST Pege 2

REQUESTED BY: NHT3A

C. A. B. COMMENTS

NO PREVIOUS FILES & 11/27-ZEQ115N

CALLER |5 'S8 FATHER

G STATES THAT A ONE TIME A HEADLK3HT ON THE VEH WENT OUT AND NOW BOTH THE
HEADLIGHTS HAVE GONE OUT,

C SAYS HE IS A ELECTRICIAN AND FOUND THAT THE FIRST TIME THE BOCKET WAS
UNPLUGGED AND NOW IT LOOKS LIKE THE SOCKET GOT HOT AND "CORRODED".

FILE CPENED-ZEQ115N 11/27/2002

C HASN'T TAKEN IT TO A NNA DLR BUT WANTS TO KNOW [F NNA CAN ASSIST.

CRR EC UPDATED C NAME. ADDRESS AND PHONE. CRR EO UPDATED DLR AND MILEAGE.
CARA EC GHECKED FCR RECALLS AND ADVISED TO HAVE VEH DIAGNOSED AT A NNA DLR
AND FOR G TO GALL CRR EC WITH APT DATE AND DLR AND CARA EO WILL REVIEW FILE

WITH 8M..

C AQREED. CRR EQ GAVE C FILE® AND EXTENSION &11/27-ZEO0115N

FILE TQ BE CLOSED 12/2 PENDING C'S APT 911/27-ZE0115N

“CALLER IS MR DANIELS. C STATES THAT HE HAS APT FOR 11/28 AT GWINNETT PLACE.

211/27-ZED116N
CRR £D ADVISED-THAT NNA IS CLOSED THAT DAY FOR HOLIDAY BUT IF & NEEDS REFAIRS

DONE THAT SOON CRA EO CAN REVIEW FOR REIMBLURSEMENT IF G 15 CHARGED AT DLA.
C AGREED. © SAID HE WILL G/B IF HE IS CHARGED. @ 11/27-ZEQ115M

FILE CLOSED . NC RESPONSE FROM G. @121 7-ZE0116N

FOLLOW-UP 1S DUE ON OR BEFORE

THIS 1S A CLOSED MINI-CAR. THE CUSTOMER HAS BEEN INSTRUCTED TO CONTACT YOUR
DEALERSHIP TO ADDRESS THE CONCERN.

SPECIAL REMARKS: =

DEALER INBTRUCTIONS:

DEALER ACTION:
) CONTACTIEI: BWCV ECBR
SATISFIED: N ACTION CODE: RT4C RCOT CAUSE: SCLT
CALLBACK: (YN) # 0 DATE: DD /00/00 LISERID:
REOPEN: CALLBACK # 0O DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00/00 USERID:
CTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: # O DATE: QG /00 {00 USERID;
RESF DLR: 3611 EFFECTIVE: 11/27/2002 CHANGED BY:
IIR-DATE: Q0 /00 {00 TRANS DATE: CHECHK REQUESTED: NO
2AD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: QPENED BY: .
HISTORY: UPDATE BY: ZEO118N
BVC CALLH: UPDATE DATE:
CLOSE: Y YM) CLOSE DATE: 1217402 MICROFILM:
RESP CAA: OLM: RQYSTER KAREN DOM:

PHONE: OWNER FIRST: LANGUAGE:




I
DATE: 4/15/2004 NISSAN MOTOR GORPORATION IN U.S.A
TIME: . 08:04:23 AM CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CONSLUMER AFFAIRS

CAR ID: CARGET460
Pama 3

CMEI'E?HQ - _ SERVICE CONTRACTS SUMMARY
NAME NN VIN:
IN BCV DATE:
SEGQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE
a7

DATE: 4/15/2004
TIME: 08:04:23 AM
MCDEL YEAR: 16598.0
MAKE:

MOBEL LINE: QST

CANGEL  TRANSFER

DATE DATE



e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3970893
TIME: 08:04:23 AM CUSTOMER ASSISTANCE REQUEST Pane 1
REQUESTED BY: NHTSA

2C:
Nﬁ.ME:_ . VIN: 4N2IN11T7YD I
8TREET: YRA/MDL: 2000.0 QST MILEAGE: 48000
CITY: ECDDY DAISY IN SVC DATE: 12/27199%
8T/21P: TN VCAN: - . ATL DLA: 18034 UNITED NISBAN. INC,
DAY PH: PAID: BVC DLA: 3868  HUNT NISBAN
EVE FH:- susp: ¢ RESP DLR:
DLR PH: DENY": REGION: 34 DIST: SLSVPT: 04 D4
LETTER RECEIVELC OG /0 F 00 EXEC: G0/00/00 EMAIL: 0700700

FIRE: N (YN ROLLOVER: N {YM ACCIDENT: N (YN) AIRBAG: N (YN}
FROPERTY DAMAGE: N YMN) INJURY: N (YN SENTTOLEGAL: N (YA

PREVICLISLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (BY MCNTHS: MILES: {(FTY MONTHS: MILES:
ORIG COLE: 04 QOPEN DATE: 12/002 XFER/ASPNSBLTY: 4 -4 B
CONTACT (8): SWCV FOLLOWUP DATE: 12/20/02 - DATAMET [Y/N): G
SEVERITY: 8 CLOSE DATE: 12/16/02 DATANET DATE:

CHECK PAYABLE TO
: ADCR
CITY: CHATTANOQGA TN

vIN: AN2XNT1T7YDIIEE MODEL LINE/YEAR: QST 2000.0
GA VALUE CODE: 34GDWIL  ACCOUNT: 1-830100-34150

G/L DESCRIPTION:
CHECK AMOLUNT: & 150
GHK REQUEST DATE: 12 2/02 REQUESTED BY: ZPS830N
CHECK APPROVED: 12/13/02 - APPROVED BY: ROYST KAR ZKRO021N
CHECK ISSUE DATE: 1217102 . ~ CHECK NUMBER:

WAS THIS GOODWILL EXPEN ﬁFTUHE USED TO REPAIR OR REPLACE THE VEHICLE?

CONGCERN AND CATEQORY BUBCATEGORY AND 8YMPTOM




DATE: 41572004 ' NISSAN MOTOR CORPORATION IN U.3.A CAR ID: CA3Q70853
TIME: 08:04:23 AM CUBTOMER ASSISTANCE REQUEST Pape 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIQUS RALES. NO OPEN RECALLS. VERIFIED G'S NAME, PHONES. GAVE G NAME,
EXTENSION OF CRA. @ 12/08-ZP3930N

£ CALLED IN S8TATING THAT ABOUT NINE MONTHS AGC C BROUGHT VEH TC DLRA TO HAVE
THE WINDSHIELD WASHER LIGHT AND THE WINDOW LATCH ON ¢'8 VEH REPAIRED. G STATES
THAT THE DLR FIXED THE WINDSHIELD WASHER LIGHT FROM COMING ON AND FIXED THE
WINDOW LATCH. C STATES THAT LESS THE ONE YEAR LATER. THE WINDSHIELD WASHER

FILE OPENED-ZPS830N 12/03/2002
LIGHT |5 COMING ON AND THE SAME WINDOW LATCH IS BROKEN AEAIN C STATES THAT
C 15 HAVING TO PAY $50 AGAIN FOR EACH REPAIR. 01203-ZPS930N

C STATES THAT G HAS ALS0 HAD TC TAKE VEH IN TC DLR FOUR TIMES TO FIND OUT WHAT
13 WRONG WITH C'S TRANSMISSION. G STATES THAT AT FIRST. C'S TRANSMISEION WAS
GRINDING WHEN C WOULD PUT IT INTO GEAR. € STATES THAT AS TIME WENT ON, THE
TRANSMISSION STARTED TO SULIP, C STATES THAT THE DLA HAS DIAGNOSED THE PROBLEM
AS A MAIN SEAL WHICH NEEDS TQ BE REPLACED, AS TRANSMISSION FLUID HAD BEEN
LEAKING. C STATES C WILL HAVE TO PAY £50 DEDUCTIBLE FOR REPAIR OF 'S
TRANSMISSION. . @12/03-ZPS930N
G ASKING FOR COMPENSATION ON WINDSHIELD WASHER LIGHT AEPAIR AND Ft::n WINDOW
LATCH, AS PAATS FAILED AGAIN S0 QUICKLY. . @ 12/03-ZPBOIN
C STATES VEH HAS BEEN AT DLR SINCE 11/29. & 12/03-ZPS830N _
CHR-PS ADVISED © THAT CRE-PS WILL FIND QUT WY DLR DID NOT COVER WINEOW LATCH
AND WINDSHIELD WASHER LHAHT REPAIR UNDER PARTE WARRANTY AND WILL CALL C BACK
BY 12/8 AT THE LATEST. CAR-PS ADIVSED C THAT DEDUCTIBLE FOR TRANSMISSIDN
REPAIR WILL NEED TG BE COVERED BY C. © UNDERSTOOD. CRR-PS ADVISED C THAT CRR
WILL CALL C BACK BY 12/8 AT THE LATEST. B12/03-ZPSS30N

CRR-PS WILL ALSD FIND QUIT IF THERE IS ANY OTHER TRANSMISSION DAMAGE THAT WAS
DONE IF C'S TRANSMISSION WAS SLIPPING AND.(GRINDING. @ 12/03-ZPS930N

CRA-PS CALLED AND LEFT VMX WITH C STATING THAT CRR-PS WILL CONTACT C NEXT
WEEK AS CRAR-PS WILL BE ON VACATION THE REMAINDER OF THIS WEEK. & 12/D4-ZP5030N
*CAR TOOK AN INBOUND CALL FROM G ASKING FOR CRRA-PS. GAR-PS |15 ON VACATION
UNTIL $2/8/02. CHRA LET © KNOW THAT CRA-PS I8 IN THE MIDDLE OF DOING RESEARCH
AND TOLD C THAT CAR-PS WILL QET BAGK TC G ON 12/08/02. © STATES THAT THIS IS
LUNACCEPTAELE AND REQUESTED FOR A SUPERVISOR CALL BACK, CARA SUBMITTED FOR A
SUPERVISOR CALLBACK. TOLD C THAT THERE IS A 24HOUR CALL BACK TIME. C TOLD CAR
THAT THIS IS UNACCEPTABLE. CRRA SUBMITTING A REQUEST AT 9:48AM PST."
G12/06-Z5L578N .
*CRARSH CALLED AND STATES THAT G IS WAITING FOR A CALL BACK FROM AN RSS, CAR
ADVISED £ THAT AN ASS 15 SCHEDULED TO CALL ON 12/08. & WOULD LIKE TO BE

REACHED AT {423 B70-7315 AND ASK FOR MA. BROPHY. CRR ADVISEL C THAT CRA DID
UPDATE, 2 12/09-Z5H848M

RSS NOTES THAT CRA PS HAS NOT RESEARCHED FILE. RESEARCH: RSS CALLED FOR SM-
JEFF H. HOWEVER NOT AVAIALABLE RSS THEN TALKED TO SA-AUDRA WHICH WILL PULL UP
ALL INFORMATION AND CALL RSS BACK. AUDFA STATES THAT SHE BELIEVS THE SENSOR
WILL BE COVERED UNDER WARRANTY. @1 2/08-2CM075N

SUPEAVISOR CALLBACK: RSS CALLED G AND TALKED TONEEEEE C STATES THAT C
DID KNOW THAT CRRA PS WAS ON VACATION BUT WIFE GOT NERVOUS. ASS ADVISED G THAT
CRHR F5 16 VERY DILIGENT AND WILL RESEARCH FOR THE G. G CONCERNS:

1YWASHER FLUID LIGHT 15 QM AND THE WASHER TANK WAS REPLACED OM 101681, C

COES NOT FEEL THAT C SHOULD HAVE TO PAY DECUCTIELE. RSS DID ADVISE THAT
AEPLACEMENT WARRANTY ALREADY DID EXPIRE BY 2 MONTHS S0 NO GUARANTEE,
ADAIVER SIDE WINDOW WAS ALSD WORKED ON LAST YEAR AND C SHOULD NOT BE LIABLE
FOR DEDUTIBLE,
ATRANSMISSION GEAR WAS MAKING NDISE IN 18T GEAR {C STATES THAT DLR MIGHT HAVE
ALREADY FIXED THIS)
41BRAKES ARE 5% WORN AND C CLAIMS HE PAID FOR THIS LAST YEAR. RSS MADE T VERY
CLEAR THAT THIS I8 NOT COVERED UNDER ANY WARRANTY.

MHEADLIGHTS: WHEN THE LIGHTS ARS QNN THE HIGH BEAMS STAY ON. G STATES THAT
DLA FOUND THE CCONNECTOR WIRES MELTED. C WﬁNTB T KNOW WHY THEY MELTED (THIS
REPAI/R MAY NOT BE COVERED EITHER)}

6ITHE RETHACTABLE CONVESATION MIRROR mBDVE THE REARVIEW MIRROR) DOES NOT OPEN




e——
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA370883
TIME: 08:04:23 AM CUSTOMER ASSISTANCE REQUEST Pape 3
REQUESTED BY: NHTSA

C 8TATES THAT IT WILL COST ABOUT 3300 FOR PART ALONE. C DECIDED NOT TOQ REFAIR
R3S ADVISED © THAT CRR PS WILL FURTHER RESEARCH AND C BACK. & UNDERSTCCD.
@12/08-ZCMO75N
* ECEIVED CALL FROM C REQUESTING TO KNOW WHO RSS waS THAT SPOKE TOL
CRR PROVIDED C WITH RSE NAME. C WOULD LIKE TO KNOW WHAT THE NEXT STEP
1S WITH THIS IESUE. CRR ADVISED C THAT CRA WOULD CALL CRAPS. , @12/11-ZSHE48N
*CAREH SPOKE TO CARPS AND CRRA WILL CALL C BACK TODAY. &121 1-ZEHB46N
CRR GC REC'D CALL FROM C HEDUEETING TO S8PEAK TO CRR PS. CGAA TRANS CALL TO
CRR PS.. B12/11-ZGC524N
CRRA-PS SPOKE WITH C. GRA-PS ADVISED G THAT NNA-CA WILL COVER TWO DEDUCTIBLES
FOR WINDSHIELD WIPER LIGHT AND FOR THE WINDOW LATCH. CRR-PS ADVISED G THAT
NNA-CA WOULD NOT COVER DEDUCTIBELE FOR TRANSMISSION AS CRR-PS THINKING THIS WAS
FIRST REPAIR ON TRANSMISGION. € REQUESTING NNA COVER TRANSMISSION DEDUCTIBLE
AND OFFER ASSISTANCE ON A FEW QF THE OTHER REPAIRS NOTED IN FILE. CAR-PS
ADVIBED C THOSE REPAIRE ARE NOT COVERED UNDER ('8 BEC+ AND CRR-PE WILL NOT *
OFFER ASSISTANCE FOR THOSE REFAIRS. C ADVISED CRR-PS THAT DLR TRIED TO REPAIR
TRANSMISEION NUMEROUS TIMES WHILE VEH WAS UNDER WARRANTY, CRR-PS ADVISED C
THAT 18 GOOD POINT AND STATED THAT SINCE MULTIPLE REPAIR ATTEMFTS HAVE BEEN
MADE DN EAGH OF THE PARTS THAT WAS COVERED UNDER BEC+ NNA-CA WILL COVER ALL
THREE DERDUGTIBLES FOR C. CAR-PS ADYVISED NNA WILL NOT ASBIST WITH REFAIRS OF
QOTHER PARTS WHIGH HAVE FAILED. C UNDERSTOOD AND THANKEDR. CRR-PS ADVISED  THAT
CAR-PS WILL REIMBURSE DLR. AS C STATED VEH STILL AT DLR AND C CANNCT AFFORD TO
PAY FOR DEDUCTIBLES NOW AS CHRISTMAS IS NEAR. CAR-PS ADVISED C THAT CRR-PS
WILL ARRANGE PAYMENT WITH DLR 80 C CAN PICK UP VEH. C THANKED. @12/M1-ZPEp30N
CRR-PS CALLED DLR AND ADVISED DLR THAT NNA-CA WILL COVER COST OF THREE
DEDUCTIBLES FOR C AS C HAS HAD MULTIPLE AEPAIR ATTEMFPTS FOR EACH OF THE FAILED
PARTS ON C'8 VEH WHILE THE VEH WAS STILL UNDER WARRANTY. CRR-PS ADVISED
WARRANTY CLAIMS PERSON CINDY THAT NNA WILL SEND CHECK. CINDY REQUESTING NNA
FAX GINDY NOTE WITH FILE # AND PROMISE THAT NNA WILL COVER THREE DEDUCTIBLES:
CHA-PS AGREED AND ASKED CINDY TO FAX R.0. FROM C'S REPAIR. CINDY STATED CINDY
WILL FAX R.O. AFTER C PICKS UP VEH. @12/41-ZP2830N -
CAR-PS BENT FAX WITH PROMISE TO DLR. AWAITING R.0.'S FROM DLA. @124 1-ZPS530N
CRA-PS RECEIVED FAX FROM DLA. PROCESSING CHECK TO DLR FOR $1580 BY PLACING IN
IN-BOX. @121 2-ZP5030N
“CRRA-IC RECEIVED INBOUND CALL FROM C STATING THAT C WOULD JUST LIKE TQO KNOW
MORE INFQ ABQUT LEMON LAW. C STATED THAT SHE FEELS THAT VEH IS A LEMON. G
STATED THAT CRAR-PS HAS HELPED AS MUGH AS HE COULD BUT JUST FEELS VEH !5 A
LEMON. CAR-JG INFORMED C TO CONTACT STATE FOR MORE INFO AS IT DIFFERS FROM
STATE TO STATE. C UNDERSTOOD,. CHECK APPROVED, CLOSING FILE, &1213-ZJCB04N

SPECIAL REMARKS:

PEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS).  SWCV
SATISFIED: N ACTION CODE: AT2A ROCT CALUSE: SCSY

CALLBACK: YNy # 0 PATE: 00/00/00 USERID:

AEQPEN: CALLBACK # © DATE: 00/00/00 _ USERID:

NEW INFO #: DATE: 00700700 USERID:

OTHER #: DATE: 0G0/00/00 - USERID:

COMMENTSONMLY: #* 0 DATE: 00/00/00 USERID:

RESP DLR: 3855 EFFECTIVE: 12/3/2002 CHANGED BY:
IIR-DATE: DO 00 /DD TAANS DATE: CHECK REQUESTED: YES
R0 PRTY: PARAT#: CHECK 1SSUER: YES

BYBACK &T. QFENED BY:




DATE: 4/15/2004
TIME: 08:04:23 AM

HISTORY:
SVC CALL#:
CLOSE: Y
RESP CAA:
PHONE:

YN}

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASBISTANCE REQUEST

'AEQUESTED BY: NHTSA

UPDATE BY: ZFPSS30N
LIPDATE DATE:
CLOSE DATE: 121842
OLM: RCYSTER KAREN
OWNER FIRST:

CAR ID:
Pege 4

"MICROFILM:
DOM:
LANGUAGE:

CA3870893



DATE: 41572004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:23 AM CUSTOMER ASSISTANCE AEQUEST

REQUESTED BY: NHTSA

CAR ID: CA3870893
Pega 5

COMSUMER AFFAIRS
CA3070893 SERVICE CONTRACTS SUMMARY
nave: NG VIN: 4N2XN11 T7Y DI
IN SCV DATE:
SEQ DEALER  EFFECTIVE’ EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
. 16 RBDDO0S08244 18034 12/37M999  12/27/2005  75.000.00

RBDDO03SER44 12/27/2005 18034

IRBDDO0G8E244 |

DATE: 4/15/2004

TIME: 0R:04:23 AMS

MODEL YEAR: 2000.0

MAKE:

MCDEL LINE: QST
CANCEL ~ TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAIST1448
TIME: 8:04:23 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA-

SC: '
NAME: _ VIN: 4NZXNT1T4YD I
STREET: YRMDL: 2000.0 QST MILEAGE: 55803
CITY: AM IN 8YC DATE: 12/17/19894
ST/AP: NC VCAN: ! RTLDLA: 3642  SANDHILLS NISSAN/AOCKING
DAY PH: PAID: SVC DLR: 3842  SANDHILLE NIBBAN/ROCKING
EVE PH: sSUSP: t RESP DLR:
DLRA PH: DENY: REGION: 36 DIST: SL/SV/PT: 15 15
LETTER RECENEC 0Q/00 /00 EXEC: 00/00/00 EMAIL: 00 /0000
FIRE: N (YN ROLLOVER: N (Y)Y ACCIDENT: N YN} AIRBAG: N [YM)
PROPCATY DAMAGE: N (/NI INJURY: N (YN SENTTOLEGAL: N (YN
FREVIOUSLY REPAIRED: ©0/T0/00 WHERE:
VEHICLE PURCHASED: NEW X PREDWNEI MILES # NISSAN/NFINITI YEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY {(BY MONTHS: MILES: (FT MONTHS: MILES:
ORIG CODE: ™ OPEN DATE: 12/0302 XFER/ASPNSELTY: ¥} 01- 85
CONTACT (S): SMUL FOLLOWUP DATE: 12/04/02 DATANET Y/N¥: 0
SEVERITY: 8 CLOSE DATE: 12/06/02 DATANET DATE:

CONCERN AND CATEGORY SUEGATE.G{)H‘E AND SYMPTOM



DATE: 4152004 ' NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA3O71448
TIME: 08:04:23 AM CUSTOMER ASSISTANCE REQUEST Page 2
' REQUESTED BY: NHTSA

C. A, A. COMMENTS

NO PREVIOUS FILES. @12/03-ZEL578N
CRRA UPDATED WEHMILEAGEMDDHEEB@’DAY AND EVENING PHONE NUMBERS. CRR CHECKED
FOR RECALLY, FOUND NONE, €12/03-25L578N

G IS CALLING TO STATE THAT C'S HEADLAMP WIRING HARNESS CONSTANTLY BURNS OUT,
THE FIRST TIME C'S WIRING HARNESS BUANED CUT WAS BACK IN DECEMBER OF 2000, -
| AT THE TIME. THE REPAIR WAS PAID FUR BY WARRANTY, BOTH SIDES BURNED DUT THE
FILE OPENED-ZSLE78N 12/03/2002
BECOND TIME THE HAEINESS WENT OUT WAS ABOUT 4 MONTHS LATER, BUT THIS T!ME JUST
ONE SIDE WENT OUT. DRIVER'S SIDE. SMONTHS AFTER, THE OTHER SIDE BURNED OUT.
BOTH 2ND AND 3R0 TIME WAS COVERED UNDER WARRANTY. ABOUT FOUR TO SIX MONTHS
AFTER. THE PASBENGER SIDE HARKESE BURNED CUT AGAIN. C IS CURRENTLY
EXPERIENCING AN ISSUE FOR THE FIFTH TIME, AS THE PASSENGER'S SIDE HAS BURNED
OUT AGAIN. C ADDS THAT THE TWO MONTHS AGQ, C'S ILLUMINATION FOR THE RADIO
WENT OUT. C WONDERS IF THIS IBSUE '8 RELATED. C BTATES THAT THE RADIO WORKS
FINE. JUST NO DISPLAY. CAR TCL.D C THAT THE ONLY WAY TO CHECK IS BY HAVING
! THE DLA CHECK VEH. C I8 AT DLR NOW WITH VEH TRYING TC OBTAIN AN ESTIMATE. CHR
- LOOKED IN THE VEH CLAIMS SECTION AND FOUND NQ RECORDS INDICATING REPAIRS TO
THE HEADLKGHT HARNESS. CRR TOLD G TO HAVE THE 3VC ADVISOR GALL CRR AFTER
DIAGNOSIS. ™CRR RECEIVED AN INBOUND CALL FROM SA-DANNY COBTA FROM DLR#3823,
SA-DANNY COSTA CANNOT VERLFY 1IF G HAS GONE TO OTHER DLAS BEFORE BECAUSE OF
THIS ISSUE BUT SA-OC CAN TELL FROM LOCKING AT THE SOCKETMWIRES THAT T HAS
BEEN ALTERED/REPLACED. CRA UNDERSTQOD. S5A-DC HAD THE TECH CALL TECHLINE AND
GENERATED AN FI#0549001. TECHLINE SUGQRESTED THAT DLA INSTALL AN EXTRA GROUND
WIRE TO CHANNEL AWAY THE EXTRA VOLTAGE THAT SEEMS TO BE CAUSING THE PROBLEM.
CAR UNDERSTQOD. SA-DC STATES THAT TH!S SHOULD NOT COST MORE THAN £50 BUT WILL
CALL CHA BACK WITH AN ESTIMATE. CAR GQAVE DIRECT4.* *CRRA CALLING C'S ORIG DLA,
DLAEIB42, AT 7:44AM PST. DLR#3642 I3 NO LLONGER IN BUSINESS AND DLA#3823 TOOK
OVER. BA-DC DID NOT HAVE ANY OF G'S PREVICUS VISITS AT DLR#3823 ON RECORD.
FILE PENDING A CALL BACK FROM S5A-DC W/ AN ESTIMATE." *CRAR CALLED G AT DT AND
LEFT A YMX REQUESTING A CALL BACK. CRR TO ASK IF PREVICUS WORK WAS DONE.” *
CRR CALLING SA-DC AT 8;36AM PST. SA-DC STATES THAT BOTH BULBS WERE REPLACED
ALONG WITH WIAE HARNESSES AND EXTRA GRCUND WIRES WERE PLACED. 3A-DC WILL TRY
TO SUEMIT THE REPAIR AS GOODWILL CLAIM FROM DLA. THE TOTAL FOR REPAIR WAS
$1156.42. CAR TOLD SA-DC THAT IF SA-DC HAS ANY PROBLEMS SUBMITTING THIS REFAIR
' UNDER GOODWILL TO CALL CRR. SA-DC UNDERSTOOD. CRR THANKED SA-DC FOR TAKING
CARE OF THIS ISSUE S0 PROMPTLY.” “CAR CALLING C AT DT AT 6:46AM PST. C 13
HAPPY WITH REPAIRS ANC CRA TOLD G TO GALL CRRA IF & EXPERIENCES THIS [SSUE
AGAIN C UNDERSTOQD. ¢ THANKED CRA. CAR CLOSING FILE.SENT A THANK YOU POSTCGARD

&12/08-ZSL578N
SPECIAL REMARKS:
" DEALER INSYRUCTIONS:
!
" DEALER ACTION:
\ CONTACTIS): _SMUL 6CIP
SATISFIED; Y ACTION CQDE: ATIF ROQT CAUSE: SCMV
CALLBACK: (YA} # 0  DATE: 00/00/00 USERID:
: REOPEN: OCALLSBACK # ©  DATE: 00/00/00 UBERID:
NEWINFO #: DATE: 0070000 USERID:
OTHER #: DATE: 00/00/00 UBERIC:
COMMENTSONLY: # 0 DATE: 00/00/00 USERID:
RESP DLR: 3842 EFFECTIVE: 12/312002 CHANGED BY:

IIR-DATE: 00/ 00 /DO TRANS DATE: CHECK REGLESTED: NC



DATE: 4M5/2004
TIME: 08:04:23 AM

3RD PRTY:
BYBACK ST
HISTORY:
8VC CALLH:
CLOSE: Y
RESP CAA;
PHOME:!

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:

CLSTCMER ASSISTANCE REQUEST . Pegad
AEQUESTED BY: NHTSA

PARTH#: CHECK ISSUELD:
OPENED BY:
UPDATE BY: Z8L578M
UFPDATE DATE:

YA CLOSE DATE 1208/02 ' MICROFILM:

OLM: ROYSTER KAREN

QOWNER FIRET: LANGUAGE:

I

NO

CA3071448



CAR ID: CAI971446
Pane 4

DATE: 411572004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:24 AM CUSTOMER ASSISTANCE REQUEST
- REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CAJS71448 SEAVICE CONTRACTS SUMMARY
naneE I VIN:
IN BOV DATE:
. L
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE MILEAGE
27

DATE: 4/15/2004
TIME: 08:04:24 AM
MODEL YEAR: 2000.0
MAKE:
MODELLINE: QST
CANCEL THANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA072717
TIME: OR:04:24 AM CUSTOMER ASSISTANCE REQUEST Paga 1
: REQUESTED BY: NHTSA
a0:
NAME:_ vIN: aN2n11T+YD
STREET: | YR/MDL: 20000 QST MILEAGE: 54437
CITY: FRANKLINTON IN SVC DATE: 11/5/1909
STZIP: LA VCAN: RTLDLR: 2808 PETRO AUTOMOTIVE GROUP
DAY PH: PAID: SVCDLR: 3512  E TOURELLE'S NORTHPRK NIS
EVE PH: SUSP: RESP DLR; |
DLR PH: DENY: - REGION: 32 DIST: 1 /SWPT: 03 03
LETTERHECENVEC 00/00/00 - EXEC: 00/00/00 EMAIL  OD/00/00
FIREE N (YN} ROLLOVER:N (YN} ACCIDENT: N (YN) AIRBAG: N (YM)
PROPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: N {Y/MN}
PREVIOUSLY REPAIRED:  00/00/00 WHERE: .
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINIT! VEHICLES: 0
VEHICLE MAINTAINED BY: .
OUTSIDE WARRANTY BY [B] MONTHS: MILES; (PT) MONTHS: MILES:
ORIG CODE: 02 OPEN DATE: 12/04/02 _ XFER/RSPNSBLTY: 4 02 8
CONTACT (S1: B0TH FOLLOWUP DATE; 12/20/2 DATANET [Y/NX: 0
SEVERITY: © CLOSE DATE: 02/06/03 DATANET DATE:

CONCERN ANC CATEGORY SUBCATEGORY AND SYMFTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID:
TIME: D8:04:24 AM CUSTOMER ASSISTANCE REQUEST Pana 2
- REQUESTED BY: NHTSA
C. A R. COMMENTS
NC PREVIOUS FILES
NC OUTSTANDING RECALLS.
G STATES THE WIRE THAT PLUGS IN-TO THE BAGK OF THE HEAD LAMP MELTED. THE HEAD
LIGHT STARTED BLINKING ON AND OFF AND THEN THE LIGHT WENT QUT. C TOOK VEH TQ
DLRA, DLA HAD NO IDEA WHAT'S WRONG WITH THE YEH YET QUOTED $400 FOR THE WIRING
HARNESS. C WANTS TO KNCW DID NSN RECALL THE HEAD LIGHTS.  ©@1204-ZPWBS1R
FILE OPENED-ZFWS81R 12/04/2002
ADVISED C NO RECALLS ISSUED ON HEAD LIGHTS. GRR WILL F/U WITH TECH LINE.
ADVISED C WILL F/U WITH C ON TUESDAY. [F NO CONTACT BY TUESDAY C WILL CALL CRR
FILE ON F/U REPORT. CRR WILL FAU WITH C TOMORROW &12/11-ZPWeE1R
CHAR REVIEWED WITH STEVE-SA. DLR HAS NQ RECORD OF VEH. DLR TRIED TC PULL THE
VIN AS WELL AS SEARCH BY C'S NAME. NOTHING COMES UP, ©  @12/17-ZPW9B1R
CRR CALLED C. NO ANSWER AND NO ANSWERING MACHINE. CRR WILL. CALL AGAIN.
@12/17-ZPWeB1F
FILE ON FA! REPORT. IT IS 7:17 PST TOO LATE TO CALL C. CRR WILL CALL C
TOMORROW. NEED TO KNOW WHICH DLR HAS THE VEH. @12/18-ZPWaB1R
CRA CALLED G'S CELL PHONE WHICH WOULD NOT ACCEPT A MSG. CRR WILL TRY AGAIN
LATER. @02/06-ZFWSRTR
SPEGIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACT{S): SOTH
SATISFIED: Y ACTION CODE: RTBG ROOT CAUSE: SRPP
CALLBACK:  (Y/N} # o DATE: 00/00/00 USERID:;
REOPEN: CALLBACK # ¢ DATE: DO /00 /00 USERID:
NEW INFO #: DATE: 00/D0/00 USERID:
OTHER #: DATE: CO /00 /00 USERID:
COMMENTS ONLY: # 0 DATE: O4/00/00 USERID:
RESP DLR; 3512 EFFECTIVE: 12/4/2002 CHANGED BY:
IR-DATE: 00 /00700 TRANS DATE: CHECK REQUESTED:  NQ
3RD PRTY: PARTH: CHECK ISSUED: NO
BYBACK ET: "OPENED BY:
HISTORY: UPDATE BY: ZPW881R
SVC CALLE: UPDATE DATE:
CLOSE: ¥ Y CLOSE DATE: 0206/03 MICROFILM:
RESP GAA: OLM: SMIT AGNES DOM:
PHONE: OWNER FIRST; LANQUAGE:

CA3S72717




DATE: 4M5/2004
TIME: O0B:D4:24 AM

NISSAN MOTOR CORPORATION IN LL.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTGA

CONSLUMER AFFAIRS

CA2972717
NavE: I

IN SCV DATE:

DEALER

VIN:

EXFIRE

EFFECTIVE
DATE

SEQ
NO CONTRACTNO NUMBER ST DATE

27

CAR ID: CA3ST271?
Faga 3

DATE: 4/15/2004

SERVICE CONTRACTS SUMMARY

EXPIRE
MILEAGE

TME: 08:04:24 AM
MODEL YEAR: 2000.0

MAKE:
MODELLINE: Q8T

CANCEL. TRANSFER
DATE DATE




DATE: 4515/2004 NISSAN MOTOR CORPORATION IN UE.A CAR 10: CA3373400

TIME: 08:04:24 AM CUSTOMER ASSISTANCE AEQQUEST Fapa 1
AEQUESTED BY: NHTSA '

' . SC:
NM.E_ vIN: aN2XN11TsYD R
STREET: YRAMDL: 20000 QST MILEAGE: 44282
GITY: LAPORTE IN SVC DATE: 2/3/2000
S1ZIP: €O VCAN: RTLDLR: 2218 TYNANS FT COLLINS NISSAN
DAY PH: ! PAID: SVCDLR: 2218  TYNAN'S FT COLLING NISSAN
EVE PH: SUSP; RESP DLR: :
DLA PH: : DENY: _RESION: 48 DIST: SL/SVAT: D2 02
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N {¥/MN) ROLLOVER: N (YN}  ACCIDENT: N YAl AIRBAG: ' N (YN}
FROPERTY DAMAGE: N (Y/N1 INJURY: N {YMN) SENTTOLEGAL: N YN
PREVIOLUSLY REFAIRED: a0/ Do Jf oo WHERE: .
YEHIGLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/ANFINITTI VEHICLES: 2
VEHICLE MAINTAINED BY: TYNANS FT COLLING NISSA!
JOUTSIDE WARRANTY BY (B} MONTHS: MILES: (PTt MONTHS: MILES:
ORIG CCDE: 02 OPEN DATE: 12/05/02 XFER/RSPNSBLTY: 8 02
CONTACT (3): LAAA " FOLLOWLP DATE: 0148503 DATANET (Y/N): 0
SEVERITY: & CLOSE DATE: 01/02/03 DATANET DATE:

CHECK PAYABLE TO: _
ADDRESS
CITY: LAPORTE CONNEEEE
VIN: dNZ2XN11TOYDEEEEEE MODEL LINEfYEAR: QST 2000.0

G/l VALUE CODE: 48GDWIL  ACCOUNTY 1-630100-48150
/L. CESCRIPTION: .
CHECK AMOUNT: § 77.3

CHK REQUEST DATE: 12/11802 REQUESTED BY: ZADS22N
CHEGK APPROVED: 12/30/02 APPROVED BY: SMIT AGN  ZAS132N

CHECK ISSUE DATE: 01/02/03 GHEGK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR CR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

L




. =

et
DATE; 4/15/2004 - NISSAN MOTOR CORPORATION INU.S.A  CARID: CA3973400
TIME: 0B:04:24 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

NC PREVIOUS FILES.CRR VERIFIED NAME, ADDRESS,PHONE MILEAGE.ONE RECALLS5-ZADI22N
¢ BROUGHT VEH IN BECAUSE BOTH HEADLIGHTS WERE BURNED OUT. C STATES THAT DLR
REPLACED THE LIGHTS AND FOUND THAT AFTER AN ELECTRICAL DIAGNOSIS, THE
CONNECTORS WERE BURNED OUT.CRR INFORMED C THAT CRR WILL CONTACT THE DLR TO
GATHER MORE INFORMATION AND THAT CRRA WILL CONTACT C WITHIN 24 HOURS.CRR GAVE C
FILE NUMBER NAME AND DIRECT EXTENSION.C SAYS THAT DLR HAS SEEN FROBLEM BEFORE
FILE OPENED-ZADS22N 12/05/2002

CRA SPOKE TO SM-SCOTT AND STATED THAT THE CONNECTORS WERE LODSE.SM SAID THAT
SOMETIMES THE CONNECTORS GET LOOSE WHERE THE BULE IS AND STAATS TO ARCH

CAUSING MELTING.SM SAID THAT IT WAS NOT A WARRANTABLE ISSUE BECAUSE VEH WAS

OUTSIDE OF WARRANTY BUT COULD HAVE BEEN A POSSIBLE SAFETY ISSUE.CRR AND DLA
DECIDED TO OFFER GOODWILL. THE TOTAL FOR REPLACING THE CONNECTORS LIGHTS WITH

LABOR WAS 231.91. CRR CALLED AND OFFERED TO SPLIT THE COST THREE WAYS.C WAS

PLEASED. C THANKED CAF FOR HELP. CRA GAVE FILE NUMBER. NAME AND DIRECT

. @12/05-ZADG23N

CRR WILL PAOCESS GODDWIEL. . Q12/05-ZADBZEIN

@12/05-ZADS22N ] _ )

GRA GALLED G ON 12/08/02 TO TELL C THAT THE FAX WAS NEVER RECEIVED.

€12/08-ZADE22N

C STATED THAT THE PROOF OF FAYMENT COPY OF REGISTRATION, A THE INVOICE WAS

FAXED WITH A CONFIRMATION PRINTOUT. @ 12/09-ZAD922N

CRR CONFIRMED THE CORRECT FAX# AND ADVISED G TO DO S0 AGAIN. @ 12/08-ZAD922N

»»CRAR-FH TRANSFERRING FILE TO CRR-AD FOR HANDLING @12/10-ZFH509N

CRR HAS RECEIVED THE FAX FROM C OF THE DOCUMENTAION NEEDED TO PROCESS A GHECK

ISSUANCE PROCF OF PAYMENT, INVOICE AND REGISTHATION.CRR HAS ISSUED A CHECK,

CRA CONTACTED © TO INFORM THAT A CHECK HAS EEEN PROCESSED.  @12/11-ZAD922N

-. GHECK HAS BEEN AFPROVED S102-ZADIZZN
FILE CLOSED, B01/42-ZADIZ2N
SPECIAL REMARKS:

DEALER INGSTRUCTIONS:

DEALER ACTION:
CONTACT(SY _LAAA
BATISFIED: Y ACTION CODE: RT2B AOOT CAUSE: SDNT
CALLBACK:  (YN) # 0  DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0  DATE: 00/00/00 USERID:
NEW INFQ # 1 DATE: 1/2/2003 USERID: ZADs22N
OTHER & ©  DATE: 0D/0D/00 USERID:
COMMENTSONLY: % O DATE: 00/00/00 - USERID:
RESP OLR: 2216 EFFECTIVE: 12/56/2002 CHANGED BY:
IIR-DATE: 00700700 TRANS DATE: GHECK REQUESTED:  YES
3RD PATY: - PART#: CHECK IS8LED: YES
BYBACK ST: ' OPENED BY:
HISTORY: UPDATE BY: ZADB22N
SVC CALL#: * . UPDATE DATE:
CLOSE:Y  {YMN) CLOSE DATE: 01/0208 MICROFILM:
RESP CAA: OLM: SMIT AGNES DOM: SILVER, STEVE

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:24 AM - CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CAR ID: CAB873400
Page 3

CONSLIMER AFFAIRS
CA3973400 SEAVICE CONTRACTS SUMMARY

NAME: I VIN:  AN2XN1 1 TEYDI
iN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NG NUMBER ST DATE DATE  MILEAGE

27

1

7

DATE: 44572004
TIME: OH:04-24 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LIME; QST
CAMCEL TRANSFER
DATE DATE



DATE: 4/15/2004
TIME: 08:04:24 AM

o I
STREET:

NISSAN MCTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR i
Page 1

CA3387002

8C:
VIN: 4N2XN11TaYC

YRMDL: 2000.0 QST MILEAQE: 32000
CITY: GOLD RIVER IN S8VC DATE: 1/18/2000
sT2P: CA I VCAN: RTLDLR: 3488  MAGNUSSEN'S AUBURN NISSAN
DAY PH: ' PAID; SVC DLR: 3681  FOLSOM LAKE NISSAN
EVE PH: , BUSP: RESP DLA:
DLA PH: DENY: REGION: 48 DIST: BLSV/FT: 07 07
LETTER RECEIVEC 00 /00 /0D EXEC: 00/00/fC0 EMAIL: 00 /00 /00
FIRE: N  [Y/N: ROLLOVER: N [YMN) ACCIDENT: N (Y/N) AIRBAG: N (YT
PROPERTY DAMAGE: N (YAN) INJURY: N (YN SENTTOLEGAL N YN}
PREVIOUSLY REPAIRED:  00/Q0 /00 WHERE:
VEHICLE PURCHASED: NEW X PREQWNEI MILES # NISSANANFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: PEOPLE'S NISBAN :
OUTSIDE WARRANTY BY (Bt MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: ot OPEN DATE: 12/20/02 XFER/RSPNSBLTY: 4 m &8
CONTACT {5): SMUL FOLLOWUP DATE: 12/30/02 DATANET MY/NI: 4

SEVERITY: 3 CLOSE DATE: 12/30/02

CONCERN AND CATEGORY

DATANET DATE:

SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NIBBAN MOTCR CORPCRATION IN U.8.A CAR ID: CA3987002

TIME: 08:04:24 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQLUESTED BY: NHTSA

C. A. R. COMMENTS

NQ PREVIOUS FILES

CALLER IS HUSBAND DAVID LOPEZ. @12/20-ZMT486N

C SAID VEH HAS BEEN TO DLA EVERY MONTH. C SAID LAST WEEK IT WAS AT DLR FOR

30K SVC, C 8AID TWICE THIS WEEK BATTERY DIED, VEH HAD TO BE TAKEN TO DLR AND
REPLACED BATTERY. C SAID RECENTLY BELTS HAD TO BE REPLACED. C SAID THERE IS

A WHOLE HISTORY OF CONCERNS. C SAID C HAD TC DO 3 SETS OF TIRES, 2-3 SETS OF

FILE OPENED-ZMT4BSN 12/20/2002 .

BRAKES, BACK LIGHTS HAVE BEEN REPLAGED SEVERAL TIMES, HEADLIGHTS TWIGE.
HARNESS MELTED. HORN GOES OFF IN THE MIDDLE OF THE NIGHT. TWO STEERING RAGKS.

C SAID VEH HAS A LONG HISTORY OF PROBLEMS AND G THINKING OF JUST GETTING RID

OF THE VEH AND GET INTO A NEW NISSAN TO START OVER WITH A NEW VEH. CAR
UNDERSTOOD WHAT C IS INTERESTED IN AND OFFERED TO REVIEW FOR PURCHASE
INCENTIVE SINCE C IS A LOYAL NISSAN CUSTOMER (4TH NISSAN) AND SERVICES AT DLR.

CRR EXPLAINED THAT CRA CAN REVIEW FOR PURCHASE INCENTIVE OFFER ONCE C MAKES A
DECISION ON WHAT VEH WILL C BE PURCHASING. CRR ADVISED MAXIMUM AMOUNT THAT NNA
CAN OFFER ON A PURCHASE INGENTIVE |$ DEPENDENT UPON THE VEH THAT G IS
INTERESTED IN PURCHASING. C ASKED ABOUT THE MURANO. HOW IT COMPARES TO THE
QUEST. GRA ADVISED THE MURANO I8 A CAOSS OVER VEH AND NOT A VAN. GRR
ENCOURAGED C TO VISIT THE WEBSITE AND DLR TO' SHOP ARGUND TC SEE WHAT TYPE OF
VEH HIS WIFE WOULD LIKE TO PURCHASE NEXT. HUSBAND DONT KNOW FOR SURE BECAUSE
WIFE WILL BE CONGERNED WITH THE SIZE. CRR ADVISED C TO CONTACT CRR ONCE C-
NARROWS DOWNS C'S DECISION TO A SPECIFIC MODEL AND CRR GAN CHECK WHAT NNA CAN
OFFER AS A PURCHASE INCENTIVE FOR C. C UNDERSTOOD AND THANKED CRA.
@12/20-ZMT488N

CRR VERIFIED C NAME. ADDRESS. TEL#, VIN. MILEAGE. DLR, PURGHASED NEW.

# OF NISSAN VEH OWNED AND WHERE MAINTAINED. CRR VERIFIED NO PREVIOUS REPAIRS.
CRR VEAIFIED NO OPEN RECALLS ORt CAMPAIGNS AT THIS TIME,

CAR PROVIDED FILE #, CRA NAME AND EXTENSION.

“~FILE CLOSED PENDING C CALLBACK, @12/20-ZMT488N

C CALLED FOR CRR-MT. VMX'D CRR-MT AND TRANSFERRED CALLER TO MT'S YMX

@ 12/23-ZPW0a1R-COMMENT

"={ LEFT A MSG FOR C REQUESTING CALLEACK THIS MORNING AT

(10:15AM) @12/23-ZMT488N

**CRR CALLED {10:41AM). G WANT NNA TC REFURCHASE THE VEH. C SAID SINGE N!SSAN
DOESNT HAVE ANY VEH AT THIS TIME THAT HOLDS 7 PASSENGERS, C WON'T BE
PURCHASING ANOTHER NISSAN. CRR REGUEST COPIES OF ALL SERVIGE RECORDS. WILL BE
REVIEWED, NO GUARANTEES MADE, G ASKED IF NNA CAN OFFER MONEY AND ALLOW G TO
KEEP THE YEH. CRR ADVISED IF VOLUNTARY REPURCHASE CANNOT BE MADE. CRR WILL BE
HAPPY TO REVIEW FOR ALTERNATE COMPENSATION. CRR NOTES CRR OFFERED TO GOODWILL
C WITH A SEC+ AGREEMENT TO SHOW NNA WILLINGNESS TO STAND BEHIND PRODUCT--C
SAID NO. CRH ADVISED C THAT PROCESS OF FILE REVIEW FOR REPURCHASE IS NOT A
QUICK PROCESS, C WILL FAX DOCS TO CRR AT X4218. ®12/23-ZMT486N

>»CARJD RECEIVED GALL FROM C STATING THAT THE EXTENTION PRQVIDED SENDS G TG
ANOTHER CRR'S VOICEMAIL, CRR ADVISED THAT THE CORRECT EXT IS 4218.

&12/25-2JD498N . ©12/28-ZMT486N

“»C NOTES FAXED DOCS FROM C NOT LEGIBLE. PRINT SC LIGHT ON THE RO'S. CAR ALSOQ
NOTES G WANT TRADE IN ASSISTANCE INSTEAD OF BUYBACK. G UNDER IMPRESSION

TRADE ASSISTANCE REVIEW 1S MUCH FASTER THAN BUYBACK REVIEW. C SAID IF NNA IS
AMENABLE TO THE PROBLEMS; C REQUEST THIS ASSISTANCE. G SENT LETTER WITH NEW
REQUEST FOR NNA TO COMPENSATE C $1500, THAT WAY C CAN TRADE (N QUEST WiTHOUT
A NEGATIVE BALANCE ON AUTO LOAN, AND € CAN PURCHASE ANOTHER VEH.@ 12/26-ZMT485N
*RA CALLER G, DBTAINED RO#S AND DATES, CAR WILL CALL DLR TO GET THE INFQ.

GRR WILL BE BAGK TO G BY NEXT WEEK. G THANKED:. @12/26-7MTA8EN

~CRA CGALLED DLR 3581, SFOKE TO SVG-ERIC. WILL GHECK IF DLR PRINT OUT WILL

SHOW CONCERN AND REPAIRS DONE. CRR LEFT CRR NAME. DIRECT LINE AND FAX#. CRR
REQUESTED DLR TO FAX INFO TO CRR. (2:56PMi. @ 12/26-ZMT4856N

~GRA AECEIVED 6-PAGE FAX FROM DLR, MISSING #37792, 12/23002. ©12/26-ZMT468N

+~~( NEED TO FROVIDE DOG TO SUPPORT AEQUEST FOR COMPENSATION. CRR WILL REQUEST
C TO SEND IN MONTHLY STATEMENT AND REQUEST WiLL BE FURTHER REVIEWED.



]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA3B87502
TIME: 08:04:24 AM CUSTOMER ASSISTANCE REQUEST Peo 3
REQUESTED BY: NHTSA

@12/27-ZMT486N

~~CRA SPOKE TO C. VEH BACK AT DLR. SUSPECT iT IS AGAIN THE STEERING RACK. C

HAS LOAN FOR VEH THROUGH HIS OWN MOTHER. NO FORMAL LOAN DOCS. CRR WILL REVIEW

AND GET BACK TC C. : @1/E7-ZMTA8BN .

111 C CALLED FOR CAR-MT WHO 1S NOT AVAILABLE. C STATES THAT THIS IS TAKING TOO

LONG AND THAT C DOES NOT WANT THIS VEH ANYMORE. CAR APOLOGIZED TO CFORC

FEELING THAT NNA IS NOT WORKING WITH C, BUT ADVISED C THAT C DID CALL 7 DAYS

AGO, AND THAT IN THE 7 DAYS NNA WAR CLOED FOR 4 DAYS. CRR ADVISED C THAT CRR

MT I3 DOING CRRA'S BEST TO ASBIST C, BUT THIS IS NOT A PROCESS THAT CAN BE

MADE [N 1-2 DAYS. C STATES THAT C IS NOT HAPPY AND THAT € DOES NOT HAVE

FAITH IN THE VEH. CRR ADVISED G THAT CRA-MT WILL WORK WITH THE DLR TO SEE IF

THE REPAIRS ARE DONE PROPERLY. BUT THAT THERE 18 NQ NEW INFORMATION AT THIS

TIME. C STATES THAT C WILL CALL BACK IN 1 HOUR AND ENDED CALL.

CRR-MT VERBALLY ADVISED OF CALL @ 12/27-2v4d8N

T™CHAR CALLED DLR TQ CHECK INTO STATUS. SVC-LARRY ADVISED VEH CAME IN TODAY

DUE TO BELT NOISE. DLR HAD TO RE-TIGHTEN BELTS (WHICH DLR SAID ISN'T COMMON

FOR BELT REPLACEMENTS SVC). DLA WON'T BE CHARGING C FOR TCDAY'S SVC. PREVIOUS

STEERING RACK CONCERNS WERE MAINLY DUE TO CLUNKING. CAR THANKED &12/27-ZMT486N
**C LEFT A VMX FOR CAR FIEQUESTTNG CALLBACK TODAY. CRR CALLED BACK C (3:55PM)

T @122T-ZMT486N )
™CRAR NOTES C |5 BEING UNREASONABLE. C TOLD CRR THAT CRR HAS DONE NOTHING FOR
C. C REQUESTS ARE AS FOLLOWS. EITHER: $1500 CHECK AS COMPENSATICN (G HAS NO
DOCUMENTATION). BUYBACK WHICH C DECLINED REVIEW. VEH THAT IS 7 PASSENGERS
WHICH NNA DOESNT PRODUCE AT THIS TIME., CAR HAS OFFERED FOLLOWING OFTIONS S0
FAR WHICH C HAD ALL DECLINED: PURCHASE INGENTIVE TOWARDS ANEW VEH, SEC+
AGREEMENT, MONTHLY PAYMENT REIMBURSEMENT {UNFORTUNATELY C DQESNT HAVE LOAN
DOCUMENTATION TO JUSTIFY ASSISTANCEY. CRR ALSO NOTES C CALLED FRIDAY, 12/20
AND EVERYDAY CRA HAS BEEN SPEAKING TO C SINCE. G ACCUSED CRR QF NOT DOING
ANYTHING AT ALL FOR C. CRR EXPLAINED TO C THAT NNA MADE OFFERS BUT
UNFORTUNATELY G EXPECTATION IS TOO HIGH. G DEMAND TQ SPEAK TO SLUPERVISOR
RIGHT NOW {4:12PM) AND SAID HE HAS BEEN WAITING TOQ LONG TQ GET ISSUE
RESOLVED (CRR NOTES IT ONLY HAS BEEN 3 WORKING DAYS SINCE C INITIAL CALL).

CRAR EXPLAINED SUPERVISOR IS QUT OF QFFICE BEBIDE PROCEDURE IS 24 HOUR CALLBACK
FOR EVERY CUSTOMER. C IS BEING VERY UNREASONABLE AND DEMANDING SUPERYISOR.

CRA PLACED BUPERVISOR CALLBACK FIEL'.'IUEST THIS DATE. @12/27-2MT 486N
1 2/27-ZMT48aN
*RSS L/M FOR CUST -2PM PST. @1 230-ZKCABR
G GALLED REQUESTING TO SPEAK TO RSS-KC. CALL TRANSFERRED WITH ASS PERMISSION.
FILE CONTINUED 3893861 212/30-71 S586N
SPECIAL HEMARKE:

DEALER INSTAUCTIONS:

DEALER ACGTION:
CONTACTIS): SMUL .
SATISFIED: ¥ . ACTHON CODE: RTSA ROOT CAUSE: BNPP
CALLBACK: {YN) # 0 DATE: OD/0D0/00 : USERID:
REQPEN: CALLBACK & 0O DATE: 00/00/00 USERID:
: NEW INFO # 1 DATE: 12/23/2002 USERID: ZMT48&N
OTHER # 0 ° DATE: 00/00/00 : USERID:
COMMENTS ONLY:  #  1 DATE: 12/23/2002 USERID: ZPWB81R
RESP DLR: 2681 EFFECTIVE: 12/20/2002 CHANGED BY:
IIR-DATE: 00 /00700 TRANS DATE: CHECK REQUESTED: NO
3AD PHTY: PARTH: _ CHECK ISSUED: NG

BYBACK 5T: OPENED BY:




———

DATE: 4/152004
TIME: 08:04:24 AM

HISTORY:
SVC CALL#:
CLOSE: Y
RESP CAA:
PHCONE:

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: NHTSA

UPDATE BY: ZLS586N

UPDATE DATE: :
{YN) CLOSE DATE: 12/30/02 MICROFILM:
OLM: SMIT AGNES DOM:

OWNER FIRST: LANGUACE:
I

CAdoa7902




DATE: #4/15/2004 NISSAN MOTOR CORPORATION IN U.SA
TIME: 08:04.24 AM CUSTOMER ASSISTANCE HEDUEET

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID:; CA3967802
Page 5

CA3987802 SERVICE CONTRACTS SUMMARY
nave VIN:.
IN SCV DATE:
f .
SEQ . DEALER EFFECTIVE = EXPIRE EXPIRE
INO CONTRACTNG NUMBERST  DATE DATE  MIEAGE
27

DATE: 4/15/2004

TIME: 08:04:24 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LiNE: Q5T
CANCEL TRANSFER
CATE DATE




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  GARID: CA3280874
TIME: 08:04:24 AM CUSTOMER ASSISTANCE REQUEST Page 1

REGUESTED BY: NHTSA

8C:

NAME:_ VIN: 4N2xN11T7yD I
STREET: YAMDL: 20000 QST MILEAGE: 46086
CITY: CHAPEL HILL IN SVC DATE: 10/21/2000
ST/ZIP: NC VCAN: RTLDLA: 2623  MICH. JORDANS APM NISSAN
DAY PH: PAID: SVC DLR: 2623  MICH. JORDANS RPM Ni
EVE PH: SUSP: RESP DLR: I
DLR PH; DENY: AEGION: 36 DIST: SL/SVPT: 13 13
LETTER RECEIVEL 00 /00 /00 EXEG: Q0/00/00 EMAIL: 00 /00 / 00

FIRE: N {Y/N) AOLLOVER: N ({YiNy  ACGIDENT: N Y/l AIRBAG: N (Y/N)
PRAOPERTY DAMAGE: N (YN) INJURY: N [YMN) SENTTOLEGAL: N YN

PREVIOUELY REPAIRED: 0Q/00/00D WHERE:
-VEHICLE PURCHASED; NEW PREOWNEI X  MILES 5000  # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLR-2023 '
OUTSIDE WARRANTY BY 1B} MONTHS: MILES: {PT) MONTHSE: MILES:
ORIG CODE: 01 OPEN DATE: 12/26/02 XFER/RSPNSBLTY: 26 01 8§
CONTACT {81: 3GWL - FOLLOWUP DATE: 01/13403 DATANET [Y/N: 1
SEVERITY: a GLOSE DATE: 01/07/03 DATANET DATE: 12/30/2002

CHECK PAYABLE TD:_
ADDRESS

CITY: CHAPEL HILL NC

VIN: ANZXN11TTY

MODEL LINE/YEAR: QST 2000.0
G/L VALUE GODE: 28GDWIL  ACCOUNT: 1-630100-26150

G/ DESCRIPTION.;
CHECK AMOUNT: § 123.5
CHK REQUEST DATE: 61/08/08 'REQUESTED BY: ZCM540N
CHECK APPROVED: 01/08/03 APPAOVED BY: ROYST KAR ZKRAG21N
CHECK ISSUE DATE: C1/07/03 CHECK NUMBER:

WAS THIS GODDWILL EXPENDITURE USED TO REFPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY ‘BUBCATEGORY AND SYMPTOM



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SB.A  CARID: CA3B60874
TIME: 08:04:24 AM CUSTOMER ASSISTANGE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R.COMMENTS

NO PREVIOUS
CRR-CM VERIFIED NAME, ADDRESS, PHONE AND MILEAGE.
NO RECALLS.
C STATES THAT C'S HEADLIGHT WENT QUT ON THE VEH AND THE WIRINQ HARNESS WAS
MELTED, C STATES THAT C FEELS THAT REPAIR SHOULD BE COVERED, CRR-CM EXPLAINED
. THAT THE VEH I8 OUTSIDE THE 38/38 WARRANTY AND WOULD NEED TC REVIEW THE
FILE OPENED-ZUMEA0N 12/26/2002
SITUATICN. CRR-CM ADVISED C THAT CRR-CM WOULD NEED TO GONTAC THE DLR.
CRR-CM REQUESTED THAT C FAX OVER R.0O. FOR REPAIR. C STATES THAT REPAIR
COST $125. CAR-CM TO REVIEW. CRR-CM PROVIDED NAME. FILE¥, FAX# AND EXT.
@ 12/26-ZCMB40N '
“CAR-CM RCVD FAX. CRR-CM TO CONTACT DLR ABOUT THE REPAIR.  @12/27-ZCMB40N
~CRA-CM UNABLE TO CONTACT DLA 01/02/03 OR 01/03/03 AS NO QUTBOUND CALLS
WERE ALLOWED. &01/03-ZCMS540N
**CRRA-CM CONTACTED DLA AND SPOKE WITH SM-JEREMY WHC STATED THAT C WAS A GOOD
SERVICING CUSTOMER. CRA-CM ABKED ABOUT THE MELTEL HARNESS THAT WAS LISTED
ON LINE B THAT COST $123.50. CRA-CM EXPLANED THAT SINCE T DIDN'T COST
VERY MUCH CRA-CM WOULD LIKE TO HELP C OUT. SM-JEAEMY STATED THAT DLR WAS OKAY
WITH THAT AS LONG AS CHR-CM BUILT DLR UP IN THE PROCESS. @01/06-ZGM340N
“CRR-CM TO REQUEST CHECK FOR $§123.50 @01/06-ZCM540N
“CRR-CM CONTACTED C AND ADVISED THAT CHECK WAS BEING SENT. C STATED THAT
C THINKS THAT IT IS HAPPENING TO THE OTHER HEADLIGHT. CRR-CM STATED THAT
CRAR-CM WOULD NEED TO REVIEW DNGE THAT HEADLIGHT WAS REPLACED. CAR-CM ADVISED
C TO 8PEAK TC DLR ABOUT POSSIBLE CAUSES FOR THE PROBLEM.
#FLE CLOSED. B0107-ZCMS40N
FOLLOW-UP IS DUE O OR BEFORE
DEALER. PLEASE REVIEW WITH YOLIR SERVICE DEFT. FOR ASSISTANCE AND GONTACT THE

CUSTOMER.
ATTN: SERVICE MANAGER - G REQUESTING GOORWILL ANY COMMENTS?
- PLEASE CONTACT I
SPOKE WITH NISSAN CUST IS A Q00D SERVICE CUSTOMER SUGGESTED ASSISTANCE
@M A7-2823
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(BY: SCGWL
SATISFIED: Y ACTION CODE: RT2A ROOT CAUSE: BCCP
CALLBACK: (YN} # 0 DATE: 00/00/00 USERID:
AEOPEN: CALLBACK ¥ 0 DATE: 00/00/00 USERID:
NEW INFC #: DATE: 00/Q0/00 . USERID:
OTHER #: "~ DATE: 00/00/00 USERID: wr
COMMENTS ONLY: % 0 DATE: 00/00/00 USERID:
RESP DLR: 2023 EFFECTIVE: 12/26/2002 GCHANGED B8Y: .
IR-DATE: Q0 /0C /00 THAMNS DATE: CHECK REQUESTED: YES
3AD PRTY: - : PART#: - CHECK ISSUED: YES
BYBACK ST: ' OPENED BY:
HISTORY: UPDATE BY: ZCM540N
SVC CALLW: UPRDATE DATE:
CLOSE: ¥ MY CLOSE DATE: 1 A7/0R MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRST: LANGUAGE:



DATE: 47152004
TIME: 0B:04:24 AM

NISSAN MOTOR CORPORATION IN U.S.A CAR ID;

CUSTOMER ASSISTANCE REGQUEST Pags 3
AEQUESTED BY: NHTSA '

CA2082874



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME:  08:04:24 AM CUSTOMER ASSISTANCE REQUEST

REGQGUESTED BY: MHTSA

GONSUMER AFFAIRS

CAR ID: CASSBOHT4
Page 4

CA3988674 - SERVICE CONTRACTS SUMMARY

naniE I VIN: 4NZXNT1T7YDREE
IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER ST DATE DATE MILEAGE

27

- DATE: 411572004
TIME: ©8:04:24 AM
MCDEL YEAR: 20005
MAKE:

MODEL LINE: QST
CAMCEL TRANSFER
DATE DATE




I
. DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA2091306
TIME: 08:04:24 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

aC:
e I T i
STREET: YRMDL: 189840 QST HILEAEE.EBBTQ

CITY: BELAIR iN 8VC DATE: 6/22M 960

ST/ZIP: MD VCAN: RTLDLA: 11028 BEL AIR NISSAN. SUBARU
DAY PH: PAID: SVC DLR: 11028  BEL AIR NISSAN, SUBARLU
EVE PH: SLUSF; HESP DLFl
DLA PH: DENY: REGION: '38 DIST: SL/SVIFT: 04 04

LETTER RECEIVEL 00/00/00 EXEC: DO/00/00 EMAILL:  00/00/00

FIRE; N  [Y/N} AGLLOVER: N (YN)  ACCIDENT: N (YN) ARBAG: N (YN)
PRACPERTYDAMAGE: N (YA  INJURY: N (YN SENTTOLEGAL: N YN

PREVIOUSLY REPAIRED: DD/0D/00 WHERE:
VEHICLE PURCHASED: NEW X PREQWNEI MILES # NISBANANFINIT| VEHICLES: 0
VEHICLE MAINTAINED BY: DLR
OUTSIDE WARRANTY BY (B MONTHS: . MILES: {PTI MONTHS: MILES: 1
ORIG CODE: 01. OPEN DATE: 12/27/02 XFERMSPNSBLTY: 48 M L
CONTACT (S LATR FOLLOWUP DATE: 12/30/02 DATANET (YA); q
SEVERITY: & CLOSE DATE: 01/03/03 DATANET DATE:

CONCERN AND CATEGORY SURCATEGORY AND S¥YMPTOM



DATE: 4/15/2004
TIME: G8:04:24 AM
- REQUESTED BY: NHTSA

C. A. R. COMMENTS
NC PREVIOLS FILES

NISSAN MCTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

®@1227-ZDDE1TN

CAR ID: CA3991306

Page 2

CAR-DD VERIFIED 'S NAME. ADDRESS. DAY/EVE NUMBER & VEH VIN, MILEAGE & DLR.

C STATES THAT THE HARMESS ON YEH'S HEADLIGHTS CONSTANTLY BUAN & NEED REPLACING
C TOOK VEH TO DLR & DLR STATED THAT IT'S BECAUSE THE LIGHTS GET TOO HOT. NEW
HARNESSIES) FOR HEADLIGHTS COST 197 & THIS HAPPENS REPEATEDLY. C 1S CONCERNED
THAT THIS IS A PROBLEM & IS LOOKING FOR ASSISTANCE. € SPOKE TO JAY KENDALL N

FILE OPENED-ZDD817N 12/27/2002
THE SERVICE DEPARTMENT. @1227-ZDDB1¢N
CARA MFOAMED C THAT CRR WOULD CALL JAY & DISCUSS THE MATTER WITH HIM & GET
BACK TC G THIS AFTERNOON. @12/27-ZDDE1IN
- CAR GAVE NAME. EXTENSION & FILE #, & 12/27-ZDD81TN

C CALLED FO S8PEAK TO JAY, BUT JAY WAS OUT & SPOKE TO DARRYL DARRYL STATED
THAT ACCORDING TO HISTORY THAT'S IN THE SYSTEM, THE VEH WAS BROUGHT IN TWICE
FOR A REPAIR ON THE TAIL-LIGHTS UNDER RECALL & ONLY ONCE FOR THE HEADLIGHT
HARNESS. DARRYL ROTES THAT C ONLY PAID THE $181 ONCE AND THE HEADLIGHTS HAVE
NOT PROVEN TO BE A CONSTANT PROBLEM YET. TH!S IS THE FIRST TIME THEY VE

NEEDED HEPAIR. .
CRAR CALLED C TO FOLLOW LIP. LEFT MESBAGE.

C LEFT 3 MESSAGES FOR CRRA WHILE OFFICE WAS CLOSED.
CARA CALLED € BACK AND LEFT MESSAGE.

@12/30-ZDD817TN
@12/30-2DDB17N

@01/02-ZDD617N

&01/02-ZDDB1TN

€ CALLED AND CAR RELAYED INFORMATION GIVEN BY DARAYL AT DLREHIP & INVITED £ TO

CALL BACK IF PROBLEM SHCULD HAPPEN AGAIN.

@01/03-ZDD817N

C INGISTED THAT THIG 18 AN ONGOING PROBLEM WITH OTHER QUESTS.

CAR EXPLAINED THAT CRA WAS NOT AWARE OF ANY ONGOING PROBLEMS OCCURING WITH THE
HEADLIGHT HARNESSES ON QUESTS. BUT THAT SHOULD THE HARNESSES BURN OUT AGAIN ON

G'S VEH, CRA ADVISED C TO CALL BACK. ©01/03-ZDD617N
AFTER A LOT OF BACK & FORTH. G UNDERSTOOD. @©01/03-ZDDB1 TN
FILE CLOSED. G01/03-ZDDG17N
SPEGIAL REMARKS:
DEALER INSTRUGTIONS:
DEALER ACTION:
| CONTACT(S): LATR
SATISFIED: ¥ ACTION CODE: RTSF ROOT CAUSE: SCPP
CALLBAGK:  (YN) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00100 /00 USERID:
NEW INFO #; DATE: 00/ 00 /00 USERID:
OTHER # DATE: 00700 /00 USERID:
COMMENTSONLY: # 0 - DATE: 00/00/00 USERID:
RESP DLR: 11026 EFFECTIVE: 12/27/2002 . CHANGED BY:
IIR-DATE: 00/00/00 - TRANS DATE: CHECK REQUESTED:  NO
JAD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZDD817N ‘
SVC CALL#: UPDATE DATE:
CLOSE: Y CLOSE DATE: 01/03/03 MICROFILM;
RESP CAA: OLM: BOYSTER KAREN DOM:
PHONE: " OWNER FIRST: LANGUAGE:




DATE: 4159004 ' NISSAN MOTOR CORPORATION IN LLE.A
TIME: ©08:04:25 AM CUSTOMER ASSISTANCE REQUEST

REGUESTED BY: NHTBA

CONSUMER AFFAIRS

CAR |D; CA2001308
Page 3

CA3901306 SERVICE CONTRAGTS SBUMMARY

NAME VIN:
IN SCV DATE:

SEQ DEALER EF.FEGTWE EXPIRE EXPIRE
NQO CONTRACTNO NUMBER ST - DATE DATE MILEAGE

27

DATE: 4/156/2004
TIME:  08:04:25 AM
MODEL YEAR: 1956.0
MAKE:
MODEL LINE: GST
CANCEL THANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LL.S.A CAR IB: CA3097143
TIME: 08:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

: L

NAME: , VIN: 4N2ZXN11T7XDIIEE

STHEET: YRMDL: 1589.0 QST MILEAGE: 52000
CITY: EDMONDS ' IN SVC DATE: 10/8/1999

STAZIP: WA VCAN: RTL DLA: 3517 FERFORMANCE NISSAN
DAY PH: PAID: SVYC DLR: 2872 ' CAMPBELL-NELSON NISSAN
o FH:- sish REsPOLR T
DLR PH: DEMNY: REGICN: 48

DIST: SLSV/PT- 06 06

LETTER RECEIVEC Q0 /0C /00 EXEG: 00/00/00 EMAIL: 00/00/00
FIRE: N {YM) AOLLOVER: N {YMN}  AGCIDENT: N YN AIRBAG: N [YM
PROPERTY DAMAGE: N {YM) INJURY: N {Y/N) SENTTOLEGAL: N (YN}

PREVIOUSLY REPAIRED:  1/%/2008 WHERE: CAMPBELL-NELSCN NISSAN {BRIAN
VEHICLE PURCHASED: NEW X PHEOWNEI MILES # NISSAN/INFINITI VEHICLES: L
VEHICLE MAINTAINED BY: CAMPBELL-MELSON NISSAN
OUTSIDE WARRANTY BY B MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: 08 | OPEN DATE: 01/03/03 XFER/ASPNSBLTY: 26 05 B
CONTACT (8): SQGwWL FOLLOWUP DATE: 0106/03 DATANET YN 1

SEVERITY: 8 CLOSE DATE: 01/10/03 DATANET DATE: 1/8/2003

GONCGERN AND CATEGORY SUSCATEGORY AND SYMPTOM




PATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CA3997142
TIME: 08:04:25 AM CUSTOMER ASSISBTANCE REQGUEST Pafie 2

REQUESTED BY: NHTSA

C. A, R, COMMENTS

VERIFIED C ADDREES, PHONE AND MILEAGE 301/03-ZLL318N

NGO RECALL AND NO PREVIOUS FILE S0103-2LLI16N

G BTATED VEH HEADLAMP HAS WATER AND C FEELS NNA SHOULD TAKE CARE THE PROBLEM
BECALUSE IT IS A MANUFACTURE DEFECT. € STATED HE REPLACED THE HEADLAMP WIRE
& CIRCUIT HIMSELF AND FCLND WATER INSIDE THE LAMP. C STATED HE DID NOT TAKE
VEH TQ DLA YET BUT HE g!LL DO S0 LATER. CRA GAVE FILE# AND EXTENSION TO C

FILE OPENED-ZLL 318N D1

AS AEFERENCE. CRR EXPLAINED TO C THAT HE 18 WELCOME TO GIVE CRR'S INFO TO
DLR SERVICE BRIAN AFTER THE INSPECTION, CRR EXPLAINED TO € THAT CRR NEEDS TQ
VERIFY VEH CONDITION IN ORDER TO REVIEW MORE ASS!STANCE. @01/03-ZLL318N

C STATED HE MAINTAINS VEH IN DLR AND HE HAD A 08 BENTRA & 82 DATSUN BEEFQRE

C STATED HE WILL CALL BACK Se103-2LLA18N
FILE GLOSED PENDING FOR C ARESFONSE. THANK YOU PDST CARD MAILED
&01/03-ZLL 318N-COMMENT

C CALLED FOR CAR-LL. THANSFERRAED CALLEA TO CRA-L @01/03-ZPW381R-COMMENT
C CALLED BACK CAR WITH THE TWC VINg OF 98 SENTRA (1N4AB41D1TC768279) &
210 DATSUN (KHLB310583442), C STATED DLR SERVICE BRIAN ALREADY INSPECTION VEH
AND HE WANTS NNA TO HELP HIM ABOUT THE RADIO LIGHT ALSO. CRR EXPLAINED TG C
THAT CAR WILL CONTACT DLR FOR MORE INFO AND CALL BACK AROUND NEXT WEEK, C
THANKED CRR 801/03-2 L 31N-COMMENT
CHA RETURNED DLR SERVICE BRIAN'S MESSAGE (426-774-2174\. BRIAN STATED C IS A
CKAY G IN DLR AND HE OWNED ANOTHER SENTRA. BRIAN STATED C TOOK THE HEADLAMFS
OUT AND PUT THEM ON HIS DESK. BRIAN STATED HE COULD NOT FIND ANY WATER INSIDE
THE LAMP AND HE WOULD LIKE TO INSPECT HEADLAMP WITH THE VEH TOGETHER, BRIAN
STATED VEH RADIQ LIGHT I8 OUT AND DLR NEEDS TO SEND THE RADIO TO LOCAL
SUBLET TO FIX IT SINCE VEH IS QUT OF WARARANTY. BRIAN STATED THE REPAIR COST
IS WITHIN $250 S0106-2.L310N
CHR CALLED BACK C ABOUT THE INCIDENT. C S8TATED HE DRIED THE HEADLAMP BEFORE
SHOWING BRIAN AND THE HEADLAMPS ARE BACK ON VEH NOW. C STATED HE WILL BRING
VEH & HEADLAMPS TQ DLR TO DLR BRIAN AGAIN SO CRR COULD GET THE TOTAL REPAIR
COST ABOUT THE ISSUES. C THANKED CRR S01/08-2LL319N
CAR-ML INFORMED CRR THAT C REQUESTED A CALL BACK ABOUT THE FILE. CRR GOT DLR.
SM BURKE ON PHONE BURING THE INCIDENT, DLR SM BURKE STATED C DID NOT BRING VEH
TO DLR FOR AN INSPECTION AND IT IS VERY WET IN THE AREA. BURKE STATED NNA HAS
TSB ABOUT THE MOSITURE INSIDE HEADLAMP AND IT IS NOAMAL. BURKE STATED LAST
TIME C CAME IN DLR AND DLR FOUND A HEADLIGHT SOCKET WAS MELTED. BURKE STATED
DLR HAS TO DUPLICATE THE INCIDENT JN ORDER TC HELP €. BURKE STATED C IS A
@O0D SERVICING C IN BLR
CRR TRANSFERRED FILE TO REGION 28 B 01/07-ZAM7?6EN
CGAA LEFT MESSAGE, FILE# AND DIRECT LINETO C AT 2:27PM. CRR APOLOGIZED FOR THE
DELAY . @01/0B-ZLL 318N
CRR CALLED BACK C. C STATED VEH HEADLIGHT IS OIKAY NOW BUT HE WORRIES THE
WATER WILL GET INSIDE VEH AGAFN. CRR EXPLAINED TO € THAT CRRA ALREADY
DOCUMENTED THE 8 TUATION IN SYSTEM S0 IN THE FUTURE C IS WELCOME TO TAKE VEH
BACK TO DLA AND CALL BACK NNA FOR MORE ASSISTANCE. C UNDERSTCOD. @014 0-ZLL318N
CRA INFORMED TQ C THAT VEH IS CUT OF WARRANTY BUT DLR STATED C 18 A &0CDP
SERVICING.C IN DLR SO CRR WOULD LIKE TQ ASSIST C SOMETHING ABOUT THE RADIO
REPAIR: AGCORDING TO DLR'S INFOQ, THE RADID REPAIR COST WILL BE ARQUND $260,
GRR ASKED C TO PAY THE COST UP FRONT AND CRR WILL CUT A CHECK TO RE!IMBLURSE
$150 TO €. € UNDERSTOOD HE WILL TAKE CARE $100 OF THE REPAIR COST AND NNA WILL
TAKE CARE THE REST AS LONG AS THE BILL IS WETHIN §250. G THANKED CBR AND
ACCEPTED THE OFFER. CRR GAVE DIRECT FAX LINE TO C AS REFERENCE. C STATED
HE WILL FAX THE INVOICE TO CAR. CRR THANKED C @0110-ZLL318N
FILE CLOSED PENDING FOR C INVOICE - 890110-ZLL31EN
FOLLOW-UP |8 DUE ON OR BEFORE : .
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER, '
THANKS




DATE: 4M15/2004 NISSAN MOTOR CORPORATION IN LLSA CAR IC: CA3BE714]
TIME: 08:04:25 AM CUSTOMER ASSISTANCE AREGUEST Paga 3
. REQUESTED BY: NHTSA :
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACTTS): SGWL
BATISFIED: ¥ ACTION CODE: RT2B ‘AOOT CAUSE: SCPF
CALLBATK: (YN} #: ] DATE: 00/00/00 USERID:
RECPEMN: CALIBACK # 0 DATE: 1/3/2003 USERID:
NEW INFO # 0O DATE: 00/00/00 USERID:
OTHER # 0O DATE: 00/00/00 USERID:
COMMENTS ONLY: # 3 DATE: 1/%2003 USERID: Z.L31BN
REEP DLR: 3872 EFFECTIVE: 1/3/2003 CHANGED BY"
[R-DATE: 0D/00 /00 THANS DATE: CHECK REQUESTED: NO
3RD PRTY: PARTH: CHECK ISEUED: NO
BYBACK ST: OPENELD BY: .
HISTORY: UPDATE BY: ZLE318N
SYC CALL#%: " UPDATE DATE:
G OSE: ¥ Y CLOSE DATE: 01/10/03 MICRQFILM;
RESP CAA: OLM: SMIT AGNES DOM: TOOMEY. CARRIE
PHONE: OWNER FIRST: LANGUAGE:




DATE: &4/15/2004 NIS5AN MOTOR CORPORATION IN U8 A
TIME: 08.0425 AM CUSTOMER ASEISTANCE REQUEST

REQUESTED BY: NHTSA

CONSLUMER AFFAIRS

CAR ID: CA2987143
Pange 4

CABS97143 SERVICE CONTRACTS SUMMARY

nave S VIN;

IN BCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE

27

Mo Paliy I

CATE: 4415/2004
TIME: Ce:04:25 AM
MODEL YEAR: 1989.0
MAKE:
f  MCDELLINE: QST
CANCEL  THANSFER
BATE DATE




DATE: 4/15/2004 NISSAN MCTOR CORPORATION [N U.S.A CAR ID: CA4ODA180
TIME: 08:04:25 AM CUSTOMEHR ASSISTANCE AEQUEST Papge1 -
REQUESTED BY: NHTSA '

: SC:
STREET: YRAMDL: 2000.0 LEAGE: 53000

CITY: LA GRANGE IN SVC DATE: 4/28/2000

STZIP: KY VCAN: ATLDLR: 2244  GLENN NISSAN LLG
DAY PH: PAID: SVG DLR: 32028 BALES MOTCR CO ING -
EVE PH: SP: " AESPDLR:
DLR PH: ENY: REGION: 24 DIST: SUSV/PT: 0B 08
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAJL: Q0/00 /00

FIRE: N (YD ROLLOVER: N (YM) ACCIDENT: N YN} AIRBAG: N {YMN)
PROPERTY DAMAGE: N (YN} INJURY: N (YN) SENTTOLEGAL: N {Y/MN) '

PREVIOUSLY REFPAIRELD. 00/00/00 WHERE: :
VEHICLE PURCHASED: NEW X PREODWNEI MILES ¢ NISSANANFINITI VEHICLES: 0
YEHICLE MAINTAINED BY: INDEPENDENT '
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTY MONTHS: MILES:
QRIG CODE: 08 QOPEN DATE: D1A13/02 XFERASPNGSALTY: . 24 08 L
CONTACT (8): LCOV FOLLOWUP DATE: 01114/03 DATANET (¥/MN\: ¢
SEVERITY: @ CLOSE DATE: 0115408 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND EYMPTOM



DATE: 41152004
TIME: QB:04:25 AM

C. A. R. COMMENTS.
NO PREVIOUS FILES.

NISSAN MOTOR CORFPORATION IN LL.S.A

CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

801/13-Z5A4BEN

CAR iD: CA4008180

Faga 2

NO OPEN RECALLS. CRR-S8A \I"EFIIFIED C'S MAME. ADDRESS. TELEFHONE¥. VIN, MILEAGE.
AND DLR. C IS CALLING BEGAUSE THE C'S HEADLIGHT SOCKET MELTED AND THE C WENT
IN TO HAVE THIS REPLACED. THE C WAS INFORM THAT LESS THAN A YEAR OFEFORE THE C
' HAD THIS REPLACEC UNDER WARRANTY. THE C WAS INFORMED THAT THE G SHOULD CALL IN
; TO NISSAN. THE ACTUAL REPAIR WAS THAT THE DLR HAD TO CUT THE WIRING ASSEMBLY
FILE OPENED-Z5A486N 01/1%2003
AND AEPLAGE IT. THE CONTACT AT THE DLR WAS NANCY. THE CRR LET THE C KNOW THAT
THE C I8 GOING TO HAVE TO CALL THE DLR AND WILL GET BACK TG THE C. C THANKED

AND WAS GIVEN A FILE #.

@01/13-Z5A48EN

~1114 @201PM CRR-NS RECEIVED INBOUND CALL FROM CUSTOMER. REQUESTING A FILE
UPDATE. CRR-NS ADVISED THE C CONSIDERING THE CUST CALLED YESTERDAY THE
RESEARCH HAS NOT BEEN COMPLETED IN THE FILE YET, BUT GRR-NS WiLL INFORM
CRAR-5A OF THE CUST CALL ONCE RESEARCH HAS BEEN COMPLETED CRR-SA WILL CALL

CUST BACK. C UNDERSTOOD AND SAID THANK YOU

&01/14-ZNEB3SN

=*CRR-BA GALLED THE DLRA AND LEFT A MESSAGE FOR SR-NANCY. CRR-SA CALLED THE C
AND LEFT A MESSAGE WITH THE C'S WIFE LETTING THE C KNOW THAT THE CRR WOULD
CALL AFTER THE DLR CALLED THE CRR BACK. C'S WIFE THANKED.
**CRA-SA SPOKE WITH SR-NANCY AND THE SR STATES THAT THIS IS NOT A COMMOCH
REPAIR BUT NOT UNCOMMON EITHER. THE SR STATES THAT THIS IS A REPAIR UNDER

3700 AND THE SA FEELS THAT THIS IS SBOMETHING THAT THE C SHOULD BE RESPONSIBLE -
FOR. THE G DOES NOT DO TOO MUCH WORK AT THE DLE AND THE GTHER HEADLIGHT WENT

OUT ABOUT A YEAR ANC A HALF AGO. THE CRR THANKED.

@0114-ZEA4E8N

@01/15-ZEA4.66N

**THE CRRA CALLED THE G AND LET THE G KNCW THAT THIG |13 GOING TO BE
RESPONSIBLE TO PAY FOR THIS. THE C WAS DISAPPOINTED BECAUSE THE C FEELS AS
THOUKGH THIS IS A DEFECT. THE CRR LET THE C KNOW THAT THE REP AT THE DLR DDES
NOT THINK.THAT THIS I8 A DEFECTIVE PART AND THE C THANKED THE CRA FOR

FOLLOWING UP
FILE CLOSED B0115-Z8A46EN
SPECIAL REMARKS:
.DEALER INSTRUCTIONS:
! DEALER ACTION:
CONTACT{S): LCOV
SATISFIED: Y ACTION CODE: ATAH ROOT CAUSE: SARP
CALLBACK: YN # a DATE: QD /00 /00 USERID:
. REQPEN: CALLBACK ¥ 0O DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/0C /00 USERID:
OTHER #: DATE: OQfOC /00 USERID:
COMMENTSONLY: # O DATE: 00/00/00 USERID:
RESP DLR: 32028 EFFECTIVE: 1/153/2003 CHANGED BY:
IIR-DATE: ﬂﬂf_ 00 f00 TRANS DATE: . CHECK REQLUESTED: NO
3AD PATY: PART#: CHECK ISSUED: NO
BYBACK 8T: OPENED BY:
HISTORY: UPDATE BY: Z3A46BN
SVYC CALLS: UPDATE DATE:
CLOSE: ¥ IY/NY CLOSE DATE: 01/15/03 MICROFILM:
AESP CAA; OLM: SMIT AGNES DOM: ROCHE PATRICK
PHONE: OWNER FIRST: LANGUAGE:



I |
DATE: 4/15/2004 NISSAN MOTOA CORPORATION INUSA  CARID: CA4006180
TIME: 08:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 3’
- REQUESTED BY: NHTSA



DATE: 41572004 NISSAN MOTOR CCRPORATION IN LLS.A
TIME: 08:04:25 AM CUSTOMER ASSISTANGE REQUEST

AEQUESTED BY: NWHTSA

CONSLUMER AFFAIRS

CAR ID: CA4O0B180
Page 4

CA4008180 SERVICE CONTRACTS SUMMARY

nane: I VIN:

IN SCV DATE:

r
SEG DEALER EFFECTIVE EXPIRE EXFIRE
NO CONTRACTNO NUMBER 5T DATE 'DATE  MILEAGE

27

DATE: 4 16/2004
TIME: O0R:04:25 AM
MODEL YEAR: 20000
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4018820
TIME: 08:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: " NHTSA

. ) 80
NAME: viN: 4n2xN11 TovD I
STREET: YRMDL: 2000.0 QST MILEAGE: 50800

CITY: MIAA LOMA IN 8VC DATE: 81872000
ST/AP: CA VOAN: RTL DLR: 3683 CORONA NISSAN
PRAY PH: PAID: SVC DLR: 3663 CORONA NISSAN
EVE PH: SUSBP: RESP DLA:
LA PH: DENY: REGION: 44 DIST: SL/SV/PT: 05 0B
LETTER RECENVEL 00 /00 /00 EXEC: 0c/00/00 EMAIL: 0g /00700
FIRE: N (YMN) AOLLOVER: N (YMN) AGCCIDENT: N YNy  AIRBAG: N [Y/MN)
PROPERTY DAMAGE: N (YWY INJURY: N {Y/N) SENTTOLEGAL: N ({¥MI
PREVIOUSLY REPAIRED: 00/00/0Q WHERE: :
VEHICLE FURCHASED: NEW X PREOWNE! MILES # NISSAN/INFINIT? VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTI MONTHS: . MILES:
ORiG CODE: e QPEN DATE: 01/24/03 _ XFER/RSPNSBELTY: 4 M 8
CONTACT 1S): BMUL FOLLOWUP DATE: 01/30/03 DATANET YNk 0
SEVERITY: 3 CLOSE DATE: 01/26/403 DATANET DATE:
CONCERN AND CATEGORY SLBCATEGORY AND SYMPTOM




DATE: 4152004
TIME: 08:04.25 AM

C. A. R. COMMENTS
NO PREY FILES FOUND.

NISSAN MOTOR CORPORATION IN U.5.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID:
Paga 2

CA4018620

€01/24-ZFH58aN

CRR YERIFIED OWNERS INFO.
€ BTATES THAT C HAS HAD ONGOING PROBLEMS WITH BULBS GOING OUT. C STATES THAT
C HAS HAD MULTIPLE REPAIRS. C STATES THE LAST TIME THAT DLR SWITCHED THE HIGHS
AND LOWS (DEC), C STATES C JUST PICKED UP VEH TODAY AND VEH |& OPERATING

NORMALLY.

@01/24-ZFH506N

FILE QPENED-ZFH598N 01/24/2003 _
C STATES THAT LAMPS HAVE BURNED OUT 4 TIMES {2 EACH HAS BURNED OUT}
SA-TODD HAS BEEN VERY HELPFUL C STATES THAT DLR HAS NOT REALLY ADDRESSED

ISSUE.

@ 01/24-ZFH599N

CRR CALLED DLR FOR ADVIJEMENT, B:33. LEFT MSG WITH OTHER SA FOR CALLBACK.
CRA RECEIVED CALLBACK FROM S3A-TODD X252,
CRAR CALLED DLR BACK 9:08, SA IS STATING THAT HEADLIQHT CONNECTOR 1S BURNING,
DLR I8 REPLACING SQCKETS, 1/24/03. DLR REPLACED FRONT RIGHT HEADLIGHT S8OCKET,
12/17802. LEFT HEADLIGHT CONNECTOR BURNT. DLR STATES THAT CONNECTORS ARE THE
PROBLEM. HEADLIGHTS GENERATE LOTS OF HEAT AND BULBS NEED TO BE REALLY TIGHT
AGAINST THE CONNECTOR. 12/02 DLR REPLACED CONNECTOR. 10/15/02. RIGHT SIDE
801/29-ZFHS8EN

TWICE.LEFT SIDE 3 TIMES.
81802, 43K MILES. REPLACED RIGHT SIDE HEADLIGHT SOCKET.

Q@01/25-ZFH58aN

@01/20-ZFH539N

DLR STATES THAT THE PRCBLEM IS WITHT HE PART ITSELF, DLR ADVISES THAT CLRA

HAS REPAIRED OTHER QST TOO. DLR HAS COODWILLED BULBS.

€01/25-ZFHE99N

DLR ADVISED THAT IT HAS BEEN COVERED BY C'S EXT WARRANTY. CAR UNDERSTOOD
AND ADVISED IF C EVER DOES NEED ANY GCODWILL ASSISTANCE CAR WILL BE HARPPY

TC EXTEND TO C.

@01/20-ZFH500N

CRR CALLED C. C STATES THAT A/C DID NOT WORK ON SATURDAY, C STATES THAT VEH
IS CK NOW. C THANKED FOR CALLBACK AND WILL CALLBACK IF C HAS ANY FURTHER PROBS

CRR THANKED. FILE CLOSED.

SPECIAL REMARKS:

DEAI ER INSTRUCTIONS:

DEALER ACTION:
BATISEIED: Y
CALLBACK: YN #
REQPEN: CALLBACK &
NEW INFO &
OTHER #
COMMENTS DNLY: ¥
RESP DLA: 2883
IIR=-DATE: 00 /00 /00
3RD PRTY:
BYBACK. ST:
HISTORY:
SvC CALL#:
CLOSE: ¥ . (YN
RESP CAMA:

PHONE:

@01/28-ZFH595N
CONTACTISY: SMUL
ACTION GODE: ATSF ROOT CAUSE: SCMV
¢ DATE: 00/ 00700 USERID:
0 DATE: 00700700 LSERID:
0 DATE: 00/0G/00 UBERID:
1 DATE: 1/22/2003 UBERID: ZFH589N
0 DATE: Q0/00/00 USER!D:
EFFECTIVE: 1/24/2003 CHANGED BY:
TRANS DATE: CHECK REGQGUESTED: NO
PART#: CHECK ISSUED: NOQ
CPENED BY:
UPDATE BY: ZFHBBSN
UPDATE DATE:
CLOSE DATE: 01/28/03 MICROFHM:
OLM: SMIT AGNES DCIM GARN.JIM
OWNER FIRST: LANGLAG




DATE: 4M56/2004
TIME: 08:04:25 AM

NISSAN MOTOR DDHPDHA!IOH iNUS.A

CUSTOMER ASSISTANCE AEQUEST
REQUESTED BY: NHTSA

CA4018820

NAME I

SEQ

NO CONTRACTNO NUMBER ST
24 RCNC00781507 3583

Ve Forljge kil
RCNCOO781507 BH8/2006

CONSUMER AFFAIRS

CAR ID: CA4018820

Paga 8

SERVICE CONTRACTS SUMMARY

VIN:
IN BCV DATE:

DEALER EFFECTIVE
DATE

!

EXPIRE EXPIRE
DATE ' MILEAGE

8/18/2000 8/18/2005 100.000.00

3663

[RCNCOO781507 |

DATE: 415/2004
TIME: QB:0425 AM
MCODEL YEAR: 2000.0
MAKE:
MODEL LINE: QBT
CANCEL TRANSFER
DATE DATE




e
DATE: 4/15:2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA4021230
TIME: 08:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 1
. REQUESTEDBY: NHTSA

E : 5C:
VIN: aN2XN11TexD I

STREET: YRMDL: 1888.0 QST MILEAGE: 68000

GCITY: MONTGOMERY IN 8VC DATE: 8/0/1989
8T/ZIP: NY VCAN: ATL DLA: 07132 POUGHKEEPSIE NISSAN INC
DAY PH PAID: BVC DLR: 3278  NEWBLURGH NISBAN, INC.
EVE PH SUSP: RESP DLR:
DLR PH DENY: REGION: 28 DIST: SL/SV/IPT: 08 (8
LETTER RECEIVELC QD /00 /00 EXEC: 00/00/00 EMAIL: 0D/00/00

FIRE: N [(Y/N) AOLLOVER: N (YMN) ACCIDENT: N YN} AIRBAG: N {YM)
PROPERTY DAMAGE: N {YN} INJURY: N [Y/N) SENTTOLEGAL: N {YM)

PREVIOUSLY REPAIRED: OR/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNE MILES # NISSAN/NFINIT) VEHICLES: 1
VEHICLE MAINTAINED BY: 3278 : :
- QUTSIDE WARRANTY BY {B) MONTHS: MILES: {PT1 MONTHS: MILEB:
ORIG CODE: o1 ) ' QOPEN DATE: 01/28/}3 XFER/ASPNSBLTY: 2% O 8,
CONTACT (8): BREC FOLLOWUP DATE: 01/30:02 DATANET (Y/N): 1
SEVERITY: 8 CLGSE DATE: 01/30/03 DATANET DATE: 1/30/2003

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



| I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  GAR ID: CA4021230
TIME: 08:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 2

AEQUESTED BY: NHTSA

C. A, R, COMMENTS

"*NO PREVIOUS RELATED FILES*

C CALLED TO ASK IF THERE IS A RECALL ON HEADLIGHTS. G STATED C HAD DLR REPAIR
HEADLIGHT IN THE PAST AND WHENEVER C HITS A BUMP THE HEADLIGHT MAY COME ON
OR GO QFF. G ALS0D S8TATED THAT ONE HEADLIGHT 18 ONLY WORKS AS A HIGHBEAM,

C 8TATED DLR ADVISED THAT HEADLIGHT WILL NCT BE REPAIRED UNDER WARRANTY
BECALIEE VEH 1G QOW.

Fil.E OPENED-ZSD772N 01/28/2003

"™ CHR ACTION""*

CRASD VERIFIED NAME, ADDRESS, ViN, MILEAGE AND PH. NO OPEN RECALLS. CRRSD
VERIFIED THAT VEH HAD LAMP RECALL PERFORMED IN THE PAST HOWEVER IT WAS FOR A
TAIL LAMP. CRRSD ADVISED TO HAVE DLR DIAGNOSE YEH AND CALL GRASD. WiLL

REVIEW FOR POBSIBLE ASSIBTANCE. GAVE C FILE § AND EXT. QO1/28-ZB0772N

C CALLED REQUESTING TO SPEAK WITH CAR-SD REGARDING HEADLIGHT CONCERNS. NOT
AVAILABLE. € BAYS VEH I8 CURRENTLY AT THE DLR AND DLR TRYING TO FIND DUT WHAT
TO DO BEGARDING VEH ISSUE. C SAYS VEH IS CURRENTLY AT NEWBURGH NISSAN. CRR

C CALLED CRRSD TC STATE VEH IS AT DLR NOW AND DiL.R HAS TRIED TOQ CONTACT
CRRASD. C 8TATED THE DLR ADVISED THAT THE RIGHT HEADLIGHT 18 OUT AND THE LEFT
LIGHT IS ON. C STATED C DOESNT MIND PAYING $85 DIAGNOSTIC FEE BUT EXPECTS

DLR TO AEPAIR HEADLAMPS. C ALSO STATED THAT IN THE PAST THE WINDOW WAS LODSE
ON VEH AND DLR MADE 2 ATTEMPTS TO REPAIR AND WINDOW WAS STILL NOT REPAIRED.
C STATES THE VEH IS NOW OOW AND DLR WILL NOT REPAIR WINDOW ALTHOUGH IT HAS
NEVER BEEN REPAIRED IN THE PAST. CRASD ADVISED THAT DLR WOULD BE CALLED AND
C WILL BE CALLED BACK. 201/28-Z5D772N-COMMENT

C CALLED STATES SHE HAS CONTACTED THE DLR THAT ADVISED THEY HAVE NOT HEARD
FROM NISBAN REGARDING VEH iSS5UE. C REQUESTING TO BPEAX WITH CRR-SD. CRR
ADVISED C CAR-SD HAS GOME FOH THE DAY. CR SENT E-MAIL TO CRR-5D TO ADVISE OF
C CALLBACK AND REQUEST FOR RETURN CALL TOMORROW. @01/20-2AJ325N

" CRARSD CONTACTED DLR AND SPOKE WITH SA-SHANNON WHO ADVISED CRR NEEDS ™
SPEAK WITH SM WHO WAS IN A MEETING. GAVE SA CRRSD PH TQO CALL CRASD BACK.
&01/30-280772N

CRRSD CONTACTED SM-JOHN WI'H] ADVISED THE RIGHT SIDE HEADLIGHT CONNECTOR

IS MELTED AND THE WINDOW NEEDS A HINGE, ALSO STATED SM VERIFIED PREYIOUS
HEPAIRS TO WINDOW AND HEADLAMPS AT POUGHKEEPSIE NISSAN. BASED ON PREVIOLUS
REPAIRS CAARSD WILL COVER REPAIA COST OF PARTS AN LABORS WHICH IS $145.20.
ADVISED SM TO CALL CRR BACK FOR VOAN AFTER REPAIR, CRR8D CALLED C AND ADVISED
THAT NNA WILL GODODWILL REPAIR COSTS. € THANKED CRRSD. CLOSED PENDING VCAN.
@01/30-ZSDTTEN
~*DLA SA JOHN CALLED BACK FOR VCAN. CRRSD COMPLETED £ VCANS FOR SEPARATE
LINES. NO131030761473 — 42.18 SIDE WINDOW HANDLE AND NO137030761481FOR

52,95 CONNECTOR ASSY. @01/31-Z50772N-COMMENT

FOLLOW-UP IS DUE CGN OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SEFWIGE DEPT. FOR ASBISTANCE AND CONTACT THE
CUSTOMER.

REVIEW AND UPDATE DE#.LEFl COMMENTS OR CONTACT NNA REPRESENTATIVE SEAN AT
310-71-3731. -

EPECIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION;
COMTACTISY:. SREC

. BATISFIED; N ACTION CODE: RTBC ROQT GAUSE: SDSV
CALLBACK: (YMN) # o DATE: 00/00/00 USERIL:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAH ID: CAL021230

TIME: 0B:04:25 AM - CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTEA :
REOPEN: CALLBACK # © - DATE: 00/00/C0 USERID;
NEW INFO # 1 DATE; 1/28/2003 USERID: 28D772N
OTHER #% 0O DATE: 00/00/00 USERID:
COMMENTSONLY: # 8 DATE: 1/31/2003 USERID; ZSD772N
RESP DLR: 3278 EFFECTIVE: 1/28/2003 CHANGED BY:
ItR-DATE: Q0/00/00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PAATSH: ! CHECK ISSUED: NO
BYBACK 8T: OPENED BY: . S
HISTORY: UPDATE BY: ZBD772N f
SVC CALL#: UPDATE DATE:
CLOSE: ¥ {YM) CLOSBE DATE: 01/30/03 MICROFILM:
RESP CAA: OLM:; ROYSTER KAREN LOM:

PHONE: OWNMNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASRISTANCE REQUEST

AEQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:04:25 AM

CAR ID: CA4021230
Pane 4

CONSUMER AFFAIRS

CA4D21250 SERVICE CONTRAGTS SUMMARY
nave VIN:
IN SCY DATE:
I
SEQ DEALER _ EFFECTIVE  EXPIRE EXPIRE
DATE  MILEAGE

NO CONTRACT NO NUMBER ST DATE

27

DATE: 4/15/2004
TIME: 08:04:25 AM
MODEL YEAR: 1598.0

MAKE:
MODEL LINE: QST
GANCEL  THANSFER

DATE DATE




DATE: 4/15/2004 , NISSAN MOTOR CORPORATTON IN LLE.A CAR ID: CAA21TE5
TIME: 08:04:25 AM CUSTOMER ABSISTANCE REQUEST Page 1

AEQUESTED BY: NHTSA

. 8C:

NAME: ' VIN: ANZXN11T3Y

STREET: _ YAMDL: 2000.0 QST MILEAGE: 44000
CITY: WILMINGTON IN SVC DATE: 5/4/2000

ST/ OE I VCAN: R7TL DLR: 3288 SHERIDAN MISSAM, L.L.C.
DAY PH: PAID: SVC DLRA: 2938 CONCORDVILLE NISSAN
EVE FH:- . BUSP: RESF DLR: _
DLH PH: DENY: REGION: 26 DIST: SLISV/FT: 08 08

LETTER RECEIVEL 00 /D0 /00 EXEC: 00700700 ENAIL: 00 /a0 /0D

FIRE: N YA ROLLOVER: N IYMN) ACCIDENT: N YNY  AIRBAG: N [¥YM
PROPERTY DAMAGE: N (YNNI  INJURY: N (YN SENTTOLEGAL: N (1YM)

PREVIOUSLY REPAIRED: 00/00/00 . WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: CUSTOMER :
OUTSIDE WARRANTY BY (B) MONTHS: . MILES: {PT) MONTHS: MILES:
QRIG CODE: 0g . OPEN DATE: 01/2803 XFER/ASPNSBLTY: 24 08 3
CONTACT {3): 9CRI FOLLOWUP DATE: 0271403 DATANET YA 2
SEVERITY: 6 CLOSE DATE: 02/05/03 PATANET DATE: 1/30/2003

creocon e SN
ADCRESS
ciTy: wiMiNGTON DE I
VIN: aN2XN11TeYCEEE WMODEL LINEfYEAR: QST 2000.0

G/ VALUE CODE: éﬂGDWIL ACCOUNT: 1-830100-28150

G DESCRIPTION:
CHECK AMOUNT: $ 210.45 _
CHIK REQUEST DATE: 02408403 REQLESTED BY: PSBE40N
CHECK APPROVED: 02/04/03 APFPROVED BY: ROYST KAR ZKRO21N
GHECK ISSUE DATE: 02/06/03 CHECK NUMBER:

WAS THIS GODDWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

‘GOMCERN AND CATEGDRY SUACATEQORY AND SYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  GARID: CA4021766
TIME: 0B:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A, R. COMMENTS
. NG PREV FILES

CRR RECEIVED CALL FROM C WANTING TO REGISTER A PRODUCT COMPLAINT.C BTATED THAT
THE ELECTRICAL CONNECTORS ON HIS FRONT HEADLIGHTS HAYE MELTED DUE TC OVERHEAT-
ING. G AREQUESTING THAT AEPAIR BE AT N/C AS VEHICLE IS ONLY 2 1/2 YRS pLD
&01/28-PSBB4ON
CRR VERIFIED OWNER ADDRESS/PHONE NUMBERS. CRA VERIFIED NO RECALL ON VEHICLE,
FILE OPENED-PSEB40N 01/28/2003 )
CARR ADVIBED C OF FILE REF & AND ADVISED C TO GO AHEAD AND PAY FOR THE
REPAIR {ESTIMATE PRCVIDED BY C WAE $291 AND THAT CARR WOULD SPEAK WITH SERVICE
MANAGER TO CONFIRM DIAG. G STATED THAT HE BERVICES AT RETAIL DEALER BUT
TQOK THE VEHICLE TO THIS DEALER FOR THIS REFAIR AND C HAS NO PRIOR

SERVICE HISTORY AT CURRENT SERVICING DEALER, Q01/28-FSEB4CN
CRA RE-DATANET FILE TO DEALER BERVICE MANAGER REQUESTING CALLBACK,
&01/20-PSRB40N

»»CRARJD RECEIVED CALL FROM C REQUESTING TC SPEAK WITH CRRASE. CARAJD PLACED C ON
HOLD AND REVIEWED FILE. CRARSE NOT AVAILABLE. CAR ADVISED C THAT CRRSE WAITING
FOR C/B FROM DLA. CARJIC ADVISED THAT MESSAGE WILL BE SENT. EMAIL SENT.
B01/28-ZID453N
CRR CALLED DEALERSHIP SERVICE DEPT (8:48AM PST) AND SPOKE WITH SA-AOH AS
SM-THEMIS UNAVAILABLE. SA STATED THAT HEADLIGHT ELECTRICAL CONNECTORS WEHRE
*MELTED". CRR ASKED IF THERE WAS ANY INDICATION QF HIGH CURRENT CR IF A
VOLTAQGE DROP TEST WAS DONE TO DETERMINE ROOT CAUBE. SA-RQOE STATED THAT
ANOTHER SERVICE TEAM WITH SA-JASON WORKED ON YEHICLE AND THAT SA WORKS THE
NIGHT SHIFT 30 HE WOULD NOT ARRIVE AT DEALERSHIP UNTIL 11AM EST. SA-ROB
TOOK CRRA'S DIRECT PHCMNE NUMBER AND ADVISED CRR THAT HE WOULD HAVE SA-JASON
CaLL CRA TO DISCUSS FINDINGS IN DETAIL. FILE PEND CALLBACK. @01/30-PSBR40N
CRR CALLED C {8:50AM). TC ADVISE OF PENDING STATUS BASED UPON INCOMPLETE --
FEECBACK FROM DEALERSHIP THUS FAR. C STATED THE ORIGINAL ESTIMATE HE PROVIDED
WAS INCORRECT. C STATED HE ENDED UP PAYING 5188 - 5150 IN LABOR AND THE

. REMAINDER FOR PARTS. C STATED IF HE KNEW IT WOULD HAVE BEEN THAT MUCH MONEY C
&01/30-PSB840N
WOULD HAVE BOUGHT THE REPLACEMENT PARTS AND INSTALLED THEM HIMSELF.
STATED HE IS AN ELECTRICAL ENGINEER ANC WHAT HE OBSERVELD IS THAT THE CENTER OF
THE HCUSING ARQUND THE CONNECTOR MELTED AS THE WIRE INSIDE SOMEHOW CAME LOOSE.
C STATED THAT T IS A SIMPLE MATTER OF OHM'S LAW: CONTACT LOST. RESIETANCE
WENT UP AND THAT RESULTED IN TOC HIGH OF ELCTRICAL CURRENT WHICH IN TURN
MELTED THE HOSUING. CRR ADVISED C TO FAX A COPY OF RfQ AND RECEIFT TQ CRR'S

. RIGHT FAX ¥ AND THAT CRA WOULD BE BACK JN TOUCH ONCE SA-JASON CALLS CRRA BACK.
C LUNDERSTQOD. FILE PEND R/Q AND RECEIFT FROM C, @ 01/30-FEBI4ON
CRR IN REGEIPT OF 4-PAGE FAX AND CREDIT CARD BECEIPT IN THE AMOUNT OF $535.83.
CRAA NOTES THAT THE LABOR ON THE CONNECTORS SHOWS TO BE §153.00 AND PARTS AN
ADDITIONAL $45.54 FOR A SUB-TOTAL OF $198.54, CAR GENERATED CHECK REQUEST IN
THE AMOUNT OF $210.45 WHICH ALSO INCLUDES 6% SALES TAX {$11.51), COPY OF FILE
AND DOCS FORWARDED FOR APPROVAL/CHECK PROCESSING. 202/03-PEBB40ON
* CALLED TO SPEAK WITH CRR S8 . CRRA 5B NOT AVAILABLE. CRR EQ UPDATED C WITH
@02/03-ZEO1 15N
NOTES IN FILE AND ADVISED THAT CHECK REQUEST WAS ISSUED TODAY. G THANKED.
EMAIL SENT TC CRR SB @02/03-ZEO115N
CRR AEVIEWING FILE AND NOTES CHECK REQUEST APPRCGVED. CRR CLOSING FILE. DOCS TQ
CLOBSED DRAWER. @02/05-FSBE40N
“~E-MAIL RECENVED AND REVIEWED. **|D # 142837. C REITERATED WHAT WAS ALREADY
REVIEWED [N FILE, E-MAIL CLOSED @03 03-ZSTE12N-DOMMENT
FOLLOW-UP IS DUE ON-OR BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
ATTN: SERVICE MANAGER - FILE |15 SENT TO YOU AS A HEADS UP, PLEASE CALL STEVE
B. AT i310) ¥71-3751. THANKS.
FOLLOW-UP IS DUE ON &R BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE



DATE: 4/15/2004
TIME: 08:04:26 AM
REQUESTED BY: NHTSA

CUSTCMER. :

NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANCE RECQUEST

CAR ID:
Page 3

CA4021765

ATTN: SERVICE MANAGER - FILE |5 SENT TO YOU AS A HEADS UP. PLEASE CALL STEVE

B. AT (310) 771-3751. THANKS.

SPECIAL REMARKS:

DEALER INSTRUCTIONS: t

DEALER ACTION:
: CONTACTIS):
EATIBFIED: ¥ ACTION CODE: AT2B
CALl BACK: (Y] # a DATE: O0/00/00
RECPEN; CALLBACK # 0 DATE: 08700 /00
NEW INFO #: DATE: DB/DO/CO
OTHER #: CATE: 00/ 00 /00
COMMENTS OMLY: # 1 DATE: 2/3/2003
RESP GLH: 2936 EFFECTIVE: 1/28/2003
IR-DATE: 00 /007 0D TRANS DATE:
3aRC PRTY: " PARTH:
BYBACK 5T: QOPENED BY:
HISTORY: LPDATE BY: P5Ba40N
SVC CALL#S: . LUPDATE DATE:
CLOSE: Y Y CLOSE DATE: 02/05/03
RESP CAA: OLM: ROYSTER KAREN
PHCME: OWNER FIRSTT - -

sCAal SCOH
ROOT CAUSE: SDCP
USERID:
USERID:
UBERID:
LUSERID: -
USERID: Z5T812NM
CHANGED BY;
CHECK REQUESTED:
CHECK ISSUED:

YES
YES

MICEOFILM:
DOM: STALNAKER ROBER
LANGUAGE:



- I
DATE: 4/16/2004 NISBAN MOTOR CORPORATION IN LLS.A
TIME:  08:04:28 AM CUSTOMER ASSISTANCE AEQUEST

REGUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA4021785
Paga 4

CA4021785 | _ SERVICE CONTRACTS SUMMARY

NaMeE I VIN:  aN2xn1178YDl
- IN SCV DATE:

SEQ DEALER EFFECTIVE EXFIRE EXPIRE
NQ CONTRACT NO NUMBER ST DATE DATE MILEAGE

27

DATE: 4/15/2004
TIME: 08:04:26 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A  CARID: CA4033402
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

sC:

"~ NAME: _ vIN: AN2XN1 1 TaXDI

STREET: YRMDL: 1808.0 OST MILEAGE: 64827

CITY: CHATTANCOGA IN SVC DATE: 7/18/1949
sT/ZzIP: TN I VCAN: ATL DLR: 17097 PEACHTREE NIB?AN. INC,

DAY PH: PAID: SVC DLR: 3855 HUNT NISSAN

EVE PH: SUsSP: RESP DLR: ,

DLA PH; DENY: REGICN: 34 DIST: SLSV/PT: 04 04
LETTEA RECEIVEC 00700700 EXEC: 0D/00/D0 EMAIL: 00/ 00 /00

FIRE: N (¥/MN) ROLLOVER: N [Y/N} ACCIDENT: N Y)Y  AIRBAG: N (YN}
PROPERTYDAMAGE: N (YN} INJURY: N [YMN) SENTTOLEGAL: N {Y/M

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: HUNT
OUTSIDE WARRANTY BY (BY MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: Qi . OPEN DATE: 02/07/03 XFER/RASPNSBLTY: 4 01 8
CONTACT (9); FOLLOWLUP DATE: 03/04/08 DATANET (Y/NI; 1
SEVERITY: CLOSE DATE: 03/19/03 DATANET DATE: 3/7/2003
GONCERN AND CATEGORY -SLIBCATEGORY AND SYMPTCM
QA VEHICLE CONCERNS 111000 WINDSHIELD/WINDOW (FRONT/REAR]
AB BODY WA PREMATURE WEAR/FAILURE




B
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US§A  CARID: CA4023402
TIME: * 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

EMAIL NONE @02/07-ZJC305N '

NG PREVIOUS FILES, CALLER IS LEE CHANG C'S BROTHER (SINGE C DOES NOT SPEAK
ENGLIGH WELL). © STATES THAT € HAS PROBLEMS WITH THE VEH THAT C FEELS IS

A DEFECT FROM THE FACTORY. C STATES THAT THE CLAMP/PLASTIC RUBBER PIECE CAME
OFF THE WINDSHEILD AND THE DLR ADVISED C THAT HE WAS QUTSIDE OF WARRANTY AND
THUS NNA WAE NCT RESPONSIBLE FOR THE REPAIR. 2ND. STATES THAT THE SIDE

FILE OPENED-ZJC305N 02/07/2003

MIRARORS RATTLE AMD THE DLR ADVISED C THAT THE CLIPS THAT HOLDS {T IN ARE

BROKEN AND C IS5 NOT OUTSIDE OF WARRANTY. C STATES THAT IT DOES NOT MOYE

WHEN THE DRIVER TRIES TO ADJUST THE MIRRORS FROM INSIDE THE VEH. THUS G

FEELS THAT THERI MAY BE AN ELECTRICAL PRCBLEM WITH THE VEH. 3RD, C BTATES

THAT THE HEADLIGHT WENT OUT. STATES THAT G PAID FOR THEM TO BE REPLAGED IN
MARCH CF LAST YEAR SINCE THE CONNECTORS MELTED AND STATES THAT € JUST WENT
BACK IN ON FEB 18T AND WAS ADVISED THE CONNECTORS AND THE BOTLE MELTED AGAIN
AND IT 1S NOT COVERED. C STATES THAT HE CANNOT UNDERSTAND THIS AND THAT THE
DLR HAS BEEN VERY UNHELPFUL ESPECIALLY SINCE THERE I8 A LANGUAGE PROBLEM
BETWEEN C-AN AND DLR. C STATES THAT THEY ALSO HAVE AN ESC AND THAT DOES NOT -
COVERA THE CONCERN ETHER AND G FEELS THAT AFTER HIS EXPERIENCE THEY WILL NEVER
BUY A NSN AGAIN AND WOULD LIKE NNA ASSISTANCE WITH GETTING THESE MATTERS

RESOLVED. 2 02A07-ZJCI05N
CAR VERIFIES NAME, ADDRESS, PHONE. VIN, MILEAGE. DLRA INFQ AND NOTES THERE ARE
NO OPEN RECALLS, 202/07-ZJCI05N

CHR ADVISED € THAT C IS OUT OF THE BASIC WARRANTY AND THUS 1S WHY THE DLR MAY
HAVE ADVISED C THAT THE REPAIRS ARE NOT COVERED. FURTHER. CRR ADVISED C THAT

IF WHEN & BROUGHT THE VEH IN WHILE THE VEH WAS WITHIN THE WARRANTY PERMETERS
AND THE CAUSE OF THE DEFECT WAS NCT A DEFECT THEN C WOULD BE RESPONSIBLE FOR
THE REPAIR. ¢ FURTHER ADVISED C THAT IT DOES NOT INDICATE THAT ¢ HAS A NSN

SEC+ POLICY AND ADVISED C THAT HE MAY WANT TO CALL THE WARRANTY PAOVIDER AND
RESEARCH COVERAGE WITH THAT COMPANY. GRR ADVISED G THAT CRA WILL CALL THE LR
FOR © AND INQUIRE DETAILE ON THE CONCERN. C THANKED CRR AND WAS PROVIDED THE
FILE NUMBER AND CRR EXT. Q02 -ZIC305N

*ASS TRANSFERRED FILE TO CRR/FH FOR FURTHER REVIEW. B 02/28-ZAS4A0N

CAR CALLED € TO FOLLOW UP, o:21. I ERCTHER WOULD LIKE CALL BACK AT

THIS NUMBER. CRR CALLED C BACK 9:23. & STATES THAT C HAS HAD MULTIPLE PROBLEM
WITH HEADLIGHT. G HAD REPAIRED TWICE. NC ESTIMATE. BROTHER-LEE CHANG.

C WILL CALL CRR BAGCK WITH ESTIMATE. & HAS SVC DONE AT DLR ALL THE TIME. G

STATES THAT SIDE MIRROR RATTLES WHEN € 1S ON HWY. BOTH OF THEM. C STATES

C HAS BEEN TRYING TO GET FIXED FOR SOME TIME. § TO 8 MONTHS. WAS NOT LIKE

THAT BEFORE. €03/08-ZFH595N

CAR CALLED DLR FOR ADVISEMENT 10:27, SM-IEFF. DLR REFLACE ONE NCT OTHER SIDE.

£0 DLR JUST NEEDS TO REPLACE CONNECTOR. CRRA UNDERSTOOD. DLR FOUND R/O WITH
PROBLEM, DLR FOUND WORM GEAR IN MIRRORS CAN GET LOOSE AWEARED OUTY,

DLR HAS TO REPLACE ENTIRE MIRROR ASSEMBLY. 162.48 EACH DOES NOT INCLUDE LABOR
AMNOTHER 88 FOR EACH. CRA ASKED IF DLA AECOMMENDS ASSISTANGE. DLR STATES NO AS
CRR DOES NOT SEE ANY RECOMMENDATIONS FOR GOODWILL EITHER.  @03/11-ZFH599N -
CRR CALLED €. C STATES THAT C GOT VEH FIXED AT NEW DLR, & WOLULD LIKE CALLBACK

TOMMORRO W I, 803/ 2-ZFHE60N
GRRA RECE|VED CALL FRCM DLR SM-JEFF REGUESTING TO SPEAK WITH CRAFH. Il:ﬁF!FIFH
UNAVAILABLE. CAR WILL SEND EMAIL @0312-Z5J779N -

CRR DID NOT RECEIVE EMAIL, CRA DID RECEIVE VXM FAOM EM, CRR CALLED BACK
9:08. M WANTED TO KNOW WHY FILE WAS STILL OPEN, CRR ADVISED THAT CRR IS CALLG,

C TODAY TO CLOSE FILE. SM THANKED. @ 03/ 3-ZFH59AN
CAR CALLED C AS REQUESTED. LEFT MSGE WITH FEMALE. @03/13-ZFH599N
B0 I-ZFHESEN

GRA REGEIVED MSG FROM G'S BROTHER REQUESTING GALLBACK BRI

CRA CALLED BACK 8:53, C STATES THAT C WAS HAVING PROBLEM WITH WEATHERSTRIPPING
ON WINDEHIELD {PEELING OFF). UNITED NISSAN DID TRY TC REPAIR.  &03/17-ZFH53aN

CRR ADVISED THAT CAR WILL LOOK INTOQ ASSISTING WITH HEADLAMP REPAIR BUT NOT

EIDE MIRRORS. C UNDERSTOOD AND THANKED. G TO FAX DOCE. @0317-ZFHSDON



_ I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID:
TIME: 08:04:28 AM CUSTOCMER ASSISTANCE REQUEST Paga 3

REQUESTED BY: NHTSA
Q03/17-ZFHE9ON

NO FAX RECEIVED FILE CLOSED. @03/19-ZFHEEON
FOLLOW-UP 15 DUE ON OR BEFORE

DEALER. PLEASE REVIEW WiTH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER,

SVC MGR- PLEASE GALL_ TO REVIEW CUSTOMER'S CONCERNS.

! THANK YOU.
ot
SPECIAL REMARKS:

DEALER INSTRUGTIONS:

DEALER AGTION:
CONTACTIS: |
SATIEBFIED:-N ACTION CODE: RT4B .- ROOT CAUSE: 8CLT
CALI BACK: YN & ] DATE: 00/D0/ 00 UEERID:
REQPFEN: CALLBACK # 0 DATE: 00/700/00 USEAID:
NEW INFO # DATE: 90/00/00 : USERID:
' OTHER #: DATE: 0CF00 /00 LISERID:
CDMMENTS ONLY": # 0 DATE: 00/00/00 LISERID:
RESP DLA: 3865 EFFECTIVE: 2/7/2005 CHANGED BY:
IIR-DATE: 00 /00700 TRANS DATE: CHECK RECQIUESTED:
JAD PATY: PART#: CHECK ISSLED:
BYBACK ST: o OPENED BY: : -
HISTORY: o UPDATE BY: ZFHEBEN
8YC CALLS: UPDATE DATE:
CLOSE: ¥ YM) CLOSE DATE: 0319803 . MICAQFILM:
REESP CAA: CLM: HOYSTER KAREN '

DOM:
PHONE: OWMNER FIRST: LANGLAGE:

NO
NO

CA4033402




DATE: 4/5/2004 NISEAN MOTOR CORPORATION N U.5.A
TIME: 08:04:26 AM CUSTOMER ASSISTANCE REQUESBT

REQUESTED BY: NHTSA

CARID: CA4033402
Page 4

CONSUMER AFFAIRS
CA4033402 SERVICE CONTRACTS SUMMARY
NaME: I VIN;
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPFIRE EXPIRE

NGO CONTRACT NO NUMBER ST DATE DATE MILEAGE
_— :

Yoo Palicy 1

DATE: 4152004
TIME: 08:04:28 A
MODEL YEAR: 1998.0
MAKE:
MODEL LINE: ' Q8T
CAMCEL TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CGORPORATION IN U.S.A CAR ID; CA4053448
TIME: (8:04:26 AM CUSTOMER ASSISTANCE REQUEST Pagea 1
AEQUESTED BY: HNHTSA

aC:

NAME:_ _ VIN; aN2xN11T7vD I
STREET: YRMDL: 2000.0 QST MILEASE: 40800
CITY: GLEN BURNIE IN SVC DATE: 6M 7/2000
8T/ZIP: MD VOAN: ATL DLR: 3435 SHEEHY NISSAN
DAY PH: PAID: f SVYCDLR: 3435 ESHEEHY NISSAN
EVE PH: SUBP: , RESPDLR:
BLR PH: DENY: REGION: 38 _ DIST: SL/SV/PT: 04 04
LETTER REGEIVEC 00/0D0/00 EXEC: DO/00/00 EMAIL: . 0D/00/00
FIRE: N (YM ROLLOVER: N (YN}  ACCIDENT: N (YN}  AIRBAG: (YN}
PROPERTY DAMAGE: N (Y/M) INJURY: N ({YMO SENTTOLEGAL: N {YMN)
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANINEINITI VERICLES: 1
VEHICLE MAINTAINED BY: DOES OWN MAINTENANCE |
QUTSIDE WARRANTY BY (B) MONTHS: MILES: {PT} MONTHS: MILES:
_ DRIG CODE: of OPEN DATE: 02/26103 XFER/RSPNSBLTY: 34 o 8.
CONTAGT (SY: FOLLOWUP DATE: 02/27/03 DATANET (Y/NY; a
SEVERITY: © CLOSE DATE: 03/31/03 DATANET DATE:
CONCERN AMD CATEGDRY SUBRCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL YX PCOR OR IMPROPER OPERATION



CAR ID;
Fage 2

NISSAN MCGTOR CORFPORATICN IN U.S.A CA4053440
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

DATE. 4/15/2004
TIME: 08:04:26 AM

G A R COMMENTS

NO PREVIUS FILE RO2/26-ZANSHTN -

C STATES VEH IS CURRENTLY AT DLR 3435 WITH FAILED HEADLAMPS AND BEING ASSISTED

BY SA-DAVID. G STATES DLR K GHARGING $281.00 FOR SERVICE, C STATES PROBLEM

HAS EXISTED SINCE 802, C ALSO PROBLEM WITH VCFP SYSTEM WHICH WAS TO BE SENT

QIIT 814402 FOR AEPAIR FOR CRACK ON SCREEN BUT € NEVER CONTACTED TO ADVISE

OF 8TATUS, C REQUEST ASSISTANCE FROM NNA S02/26-ZANEI7N

FILE OPENED-ZANSBYN 02/28/2003

CAR VERIFIED NAME ADDRESS. PHONE# AND VEH MILEAGE. RECALLS: NONE

CRR ADVISED C VEH IS QUT OF BASIC WARRANTY 3/38 BY MILES. CRR ADVISED WILL

AEVIEW WITH SLA AND CONTACT C WITH LIPDATE. FILE# PROVIDED AND C ADVISED OF

2 DAY FOLLOW-LUP TO2E-FANSEIN

=URA SPOKE TO SA-DAVE WHO STATES VEH WAS IN AT 40.688 MILES. COMPLAINT OF

HEADLIGHTS FAILED. DLR FOUND BOTH HEADLIGHT BULE CONNECTORS MELTED. 8A STATES

THERE ARE REPLACEMENT AND DLA TQ FOLLOW NTBO1-028 PROCEDURE. DLR GAVE

ESTIMATE TO REPLCE RIGHT OUTSIDE MIRROR GLASS ONLY AS DLR FOUND CRACKED.

S02/28-ZANCITN @02/28-ZANERTN '

DLR CHECKED FOR TV FOR VCP UNIT REMOVED ON 814/02. C WAS NEVER CONTACTED FOR

ARE-INSTALL DUE TO DLR QVERSIGHT. C NEEDS TO PAY $250.00 FOR REPAIR. DLA

PEHFORMED CAR CARE CLINIC. DLR FOUND BATTERY SEVERLY CORAODED-C DECLINED

SERVICE. BELTS ARE CRACKING. SERVICE HISTORY: 2 OIL CHANGES NO 15 OR 30K

SERVICE. G02/28-ZANGITN

~CRA PHONED C AT DAYTIME# AND ADVISED WILL PROVIDE 1 TIME ASSISTANGE WITH

;F'JENQEFAIWFIEF‘L&GEMENT. C TO 8END IN DOCS CNCE REPAIR COMPLETED @03/31-ZANSS7N
Q3/31-ZANSBIN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
' CONTACT{S):
SATISFIED: ¥ ACTION CODE: AT3M ROOT CALUSE: BRPP
CalLl BACK: (YM) # 4] DATE: 0O/80/00 USERID:
AEQPEN: CALLBACK # O DATE: 00/00 /00 USERID:
NEW INFO # DATE: 0O /00700 LISERID:
OTHER #: DATE: Q0700700 LUSERID:
COMMENTS ONLY: & 0 DATE: 0 700/00 USERID:
RESF OLR: 3435 EFFECTIVE: 2/28/2003 CHANGED BY™
IIR-DATE: 00/ 00 /40 TRANS DATE: CHECK REQUESTELD: ND
3AD PRTY: PART#: CHECK ISSUED: ND
BYBACK 5T: CPENED BY:
HISTORY: LUPDATE BY: ZANSE7N
SVC CALLS: LUUPDATE DATE:
CLOSE:Y (YA CLOBE DATE: 0831503 . MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DCYM:
PHONE: LANGQUAGE:

OWNER F FI‘ST:



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA4053449
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

CONSLIMER AFFAIRS _
CA4053449 _ SERVICE CONTRACTS SUMMARY DATE: 415/2004
: TIME: 08:04:28 AM
naME VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:

MODEL LINE: Q8T

SEQ DEALER EFFECTIVE EXPIRE EXPIRE CANCEL  TRANSFER
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE '

27 .




DATE: 4/15/2004
TIME: D8:04:26 AM

YAMDL: 1989.0 QST MILEAGE: O
IN 8YC DATE: 9/23/1999
VOAN: RTLDLR: 3310 STEWART NISSAN
PAID: SVCDLA: 3810  STEWART NISSAN
SUSP: RESP DLR:;
DENY: REGION: 38 DIST: SI/SW/PT: 13 13
LETTER RECEIVEL 00 /00 /00 EXEC: O0/00/D4 EMAIL: 2/f2003
FIRE; N (YN) ROLLOVER: N (YN} ACCIDENT: N YN}  AIRBAG: (YN}
PROPERTYDAMAGE: N (YMNy INJURY: N (YA BENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED; ©0/00/00 WHERE; .
VEHICLE PURCHASED: NEW  PREDWNEIX  MILES # NISSANANFINIT! VEHICLES:
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (BY MONTHS: MILES: {PTS MONTHS: MILES:
ORIG CODE; 01 OPEN DATE: 031103 XFER/ASPNSBLTY: 44
CONTACT (SY; FOLLOWUP DATE: (3/12/03 DATANET (Y/M:
SEVERITY: 9 CLOSE DATE: 03/1103 DATANET DATE:
SLBCATEGDRY AND SYMPTOM

CONCERN AND CATEGORY

NISSAN MOTOR CORPORATION IN LL5.A

CUSTOMER ABEISTANCE REQUEST
AEQUESTED 8Y: NHTSA

S0

VIN: 4N2%N11T5X0 I

CAR 1D;
Poge 1

CAL068455

D

o1

0

)




DATE. 4/15/2004
TIME: 08:04:28 AM

C. A R, COMMENTS
NQ RELATED FILES

NIZSAN MOTOR CORPORATICN IN U.B.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA -

CAR ID: CA40e8455

Page 2

EMAIL RECEIVED FROM FOURCAUSADERS@TOUCHNC.NET, EMAIL |D#145952

C STATES:'| AM A JOINT CWNER OF A NJSSAN 99 QUESTEXE AND | WOULD UKE TO

REGISTER OUR NAMES AS NEW OWNERS{HAD VEHICLE SINCE JUNE CF LAST YEARI SO THAT
WE CAN BE NOTIFIED OF ANY RECALLS AND HAVE THERE BEEN ANY REFORTED PROBLEMS ON

THE FRONT
FILE OPENED

D OF THIS VECHICLE AND IS THERE A SWITCH PROBLEME BECAUSE THE
ES24N 03/11/2003

WINDSHIELD LIGHT FOR FLUID STAYS ON.ALSC . HAS THERE BEEN ANY REPORTED

PROBLEM WITH HEADLIGHT CONNECTION POINTS BEING BURNED OUT BECAUSE | AM
HAVING THAT PROBLEM...'
*GRR UPDATED G NAME ADDRESS AND PHCONE NUMBER IN OWNERS DATABASE. VERIFIED NO

CURRAENT RECALLS

@09/ 1-ZACD24N

CRR SENT C EMAIL STATING CRAR HAS UPDATED OWNERS DATABASE WITH G'S NAME ADDRESS
AND PHCNE AS THE CURRENT OWNER OF THIS VEH. 8TATED CRR VERIFIED VEH I8
CURRENTLY NOT INVOLVED IN ANY RECALLS. STATED FOR CURRENT VEH CONCERNS, C MAY

ROOT CAUSE: LNPP
USERID:
UEERID:
UEERID:
LISERID:
USERID:
CHANGED BY:
CHECK REQUESTED: NO
CHECK ISSUED: NO

MICAQFILM:
DO

R03M11-ZAES24N
WANT TO SEE AUTHORIZED NISSAN DLR AS THEY WOLILD BE IN THE BEST POSITION TO
ASSIST C.
FILE CLOSED &0/ 1-ZAES24N
SPECIAL REMARKS:
CEALER INSTRUCTIONS:
CEALEH ACTICN: -
CONTAGTIEY:
BATISFIED: Y ACTION CODE: NEBG
CALLBACK: (YN #: 0 CATE: 00/00/00
AEQPEM: CALLBACK # 0O RPATE: 00/00/00
NEW INFO #: DATE: 00 /Q0/00
OTHER #: DATE; Q0 /0 /700
COMMENTS OMLY: & & DATE: 00/0D0 /00
RESP DLA: 3810 EFFECTIVE: 3M11/2003
lIR-DATE: 0D /DO /00 TRANS DATE:
3RD PHTY: PARTH#:
BYBACK 3T: QPEMEL BY:
HISTCRY: LIFDATE BY: ZAEORAN
SVC CALL#: LUPDATE DATE:
CLOSE: Y YN CLOSE DATE: 0311808
RESP CAf: CLM: BOYSTER KABEN

PHOCNE:

OWNER FIRST:

" LANGUAGE:




—
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA4088455
Page 3

COMSUMER AFFAIRS
CA4DBBAES SERVICE CONTRACTS SUMMARY
NAME I T WIN:
IN SCV DATE:
8EG * DEALER EFFECTIVE EXPIRE BXPIRE
NO CONTRACTNO NUMBER ST DATE DATE  MILEAGE

DATE: 4/15/2004
TIME: 08:04:26 AM
MODEL YEAR: 1880.0
MAKE: _
MODEL LINE: QST
CAMCEL  TRANSFEH
DATE DATE




I |
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  GCARID: CAAO7047S
_TIME: 0B:04:26 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQGUESTED BY: NHTBA

=C
. NAME:_ VIN: 4N2XN11T7YD I
STREET: YAMDL: 20000 QST MILEAGE: 60000
CITY: PALM HARBOR IN BVC DATE: 4/30/2000
sT/21F: FL I VCAN: RTL DLR: 3022 rI.OI'CE‘r NISSAN

DAY PH: FAID: BVC DLR: 3022  LOKEY MISSAN

EVE PH: SUSP; RESF DLR: , :

DLR PH: DENY: REGION: 34 DIST: SL/SV/PT: 02 Q2
LETTER RECEIVELC 00 /00 /00 EXEG: 00/00/00 EMAIL: 00 /00 /00
FIRE: N (YN} ROLLOVER: N YM) ACCIDENT: N /MY AIRBAG: Y
PROPERTY DAMAGE: N (YA} INJURY: N (YMN) ‘SENT TO LEG@AL N YA

. PREVIQUSLY REFAIRED: 00700740 WHEHE:
VEHICLE PURCHASED: NEW X PREOWNE MILES # NISSANANFTINIT] VEHICLES: s
VEHICLE MAINTAINED BY: INDEPENGENTS DLRA
DUTSIDE WARRANTY BY (B) MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 03/14/03 XFER/RSPNSBLTY: 3 01 S
- CONTALT (S} _ FOLLOWLIP DATE: 04504/03 DATANET {¥/MI: 1]
SEVERITY: B CLOSE DATE: D3/2B03 DATAMNET DATE:
CHECK PAYABLE TO:
ADDRESS

CIry: PALM HARBCR FLIINNENEGEGEGEE
viN; aN2XN11T7vOJ  MODEL LINE/YEAR: QST 2000.0

GL 1IMLI.;I.E CODE: 36GDWIL  ACCOUNT: 1-830100-38160

@/L DEBCRIPTION:
CHECK AMOUNT: & 120.03
CHK REQUEST DATE: 03/21/03 REQUESTED BY: ZJB381N
CHECK APFROVED: 03/28/08 APPROVED BY: ROYST KAR ZKRO21N
CHECK |SSUE DATE: C4/01/03 CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHIGLE?

CONCERN AND CATEQDRY SUBCATEGORY AND SYMPTOM

OA VEHICLE CONCERNS 113500 HEADLAMP -
AC BOLY ELECTRICAL ZB BROCKEN/CRACGKED
OA VEHICLE CONCERNS 228500 MANUAL TRANSMISSION
YE MLULTIPLE REPAJRt ATTEMPTS

BG POWERTHAIN



I
NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: MNHTSA

CAR 1D
Pege 2

DATE: 4/15/2004
TIME: 08:04:26 AM

C. A- R COMMENTS

NQ PREVIOLUS FILES FOUND, @03/14-ZJ836IN

CRR~JB VERIFIED NAME. ADDRESS. MILEAGE. PHONE NUMBER, NO OPEN RECALLS.

C STATED THAT C WANTED TC COMPLAIN ABOUT C'8 VEH AND € STATED THAT THE PROBLEM

THAT THE VEH HAS ALWAYS HAD |5 THE TRANSMISSION SQUEEKE WHENTHEVEH IS

TRAVELLING AT 35-40MPH. & STATED THAT THE DLR CONTINUES TO ADD SQME FLUID TO

THE TRHANSMIBSION BUT THE PROBLEM ALWAYS RETURNS, C STATED THAT RIGHT NOW THE

FILE OPENED-ZIB361N 42003

VEH IS AT THE DLR BECAUSE YESTEADAY C WENT OUT TO VEH AT NIGHT TOTURN ON C'S

HEADLIGHTS AND THEY DID NOT TUAN ON. C STATED THAT C MANAGED TO SHAKE THE

WIRES AND GET ONE TO WORK, G STATED THAT TODAY C'S8 HUSBAND BROUGHT VEH TO THE

DLR AND THE DLR TOLD G THAT THE HEADLIGHT WIRES WERE BURNED THROUGH. C STATED

THAT © THINKS THAT THIS IS RIDICULOUS BECALUSE C RARELY DRAIVES AT NIGHT.

C BTATED THAT THE COST IS ABCUT $200, C STATED THAT C IS VERY DISAPPOINTED

WITH THI8 VEH AND REGRETS PURCHASING IT, ¢ STATED THAT ¢ CHOSE THE QUESTB/C G

HAD SUCH A GOOD EXPERIENCE WITH C'8 ALTIMA. € STATED THAT NOW C DOES NOT THINK

THAT G WOULD GET A MAXIMA BECAUSE OF ALL OF THE PROBLEMS C HAS HAD WITH THIS

VEH. CAR-JB APOLCGIZED TO C THAT C HAD TO BE S0 INCONVENIENCED WITH REPAIRING

THE VEH AND TOLD C THAT CRR WOULD BE HAFPY TO REVIEW FOR ASSISTANCE WITH THE

REPAIA THE VEH IS GETTING RIGHT NOW, CRR ASKED C TO FAX IN A COPY OF A.O. AND

VEH REGISTRATION, C AGREED TO DO 50 . CAR-JB PAOVIDED NAME, EXT, FILE # AND

FAX# AND INFORMED C THAT CRRA-J/B WAS GQING TO CALL G AS SOON AS CRR WAS ABLE TO

QFFER SOMETHING TO C. #03M4-ZI8381N

*CRR-~JB RECEIVED R.0. FROM C AND WILL BE REVIEW FOR ASSISTANCE. &03/1B-ZJB3E1N

*CAR-JB TQ QFFER C 88% REIMBUREEMENT AS C IS MULTIPLE NIGSAN OWNER AND C HAS

HAD A COUFLE OF PROBLEMS WITH VEH. CRR NOTES THAT VEH DOES HAVE 60K MILES. CRR

TO OFFER TO REIMBURSE C 2/3 AT 5120, @0319-ZIB351N

*GRAB CALLED C AND LEFT VMX FOR C TC-CALL CRR. @03/19-ZIB3G1N

“CRRJB RECEIVED VMX FAOM © AND C STATED THAT G WILL BE DUT OF THE OFFICE FROM

4-5. CAR-JB CALLED C AS THIS WAS THE QNLY TIME THAT CRR COULD CALL G BACK.

CRAR ASKED C TO CALL CRR AND THEN CRRA-JB WORILD CALL C BACK IF NECESSARY.

*CRR~JB RECEIVED VMX FROM C AND CALLED C BACK AN INFCAMED C THAT CRR-JB WAS

ABLE TO REIMBURSE C 2/ OF C'S REPAIR FOR THE HEADLIGHTS. C ACCEPTED CRR'S _

OFFER. CRR-JB INFORMED C THAT CRR-JB WOULD REQUEST THE CHECK AND CALL C WHEN
- CHECK HAD BEEN APPROVED., C THANKED. @03/21-ZJB3E1N

*CHR-JB REGUESTED CHECK FCR $120.03 S0321.Z)BI6IN

*CRR~J8 RECEIVED VERIFICAT!ON THAT CHECK WAS APPRCVED. CAR-JB CALLED C AT EVE

CALQ70475

# AND LEFT ¥YMX FOR C THAT CHECK WAS APPROVED. A03/28-LIBAB1N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTHON:
CONTACTISY: .- .
SATISFIED: Y ACTION CODE: AT28 ROOT CAUSE: SDMV
CALLBACK:  (YN) #: 0 DATE: 00/ 00 /00 USERID:
REOPEN: GCALLBACK # O© DATE: (X/00/00 USERID:
NEW INFO #: DATE: 00/ 00 /00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY; 0 DATE: 00 /00 /00 USERID:
RESP DLR: 5022 EFFECTIVE: 5/14/2008 CHANGED BY:
liR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED;  YES
3AD PATY: PARTH: CHECK ISSUED: YES
BYBACK ST: QPENED BY:



DATE: 4/15/2004
TIME: 08:04.26 AM

HIETORY:
SVC CALL#:
CLOSE: Y {YM)
RESP CAA:
PHONE:

I
NISSAN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

UFPDATE BY: ZJE3B1N
UPDATE DATE:
CLOSE DATE: 03/28/03
OLM: ROYSTER KAREN
OWNER FIRST:

CAR IDx

Page 3

MICROFILM:
DiOM
LANGUAGE:

CAAD70475




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: O0B:04:28AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CAJOTOATH
Page 4

CONSUMER AFFAIRS
CA4D70475 SERVICE CONTRAGTS SUMMARY
navE T vi:  anzxN11T7YC
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

27

DATE: 4A15/2004
TIME: 0B:04:26 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: 41152004 NISSAN MOTOR CORPORATION iN U.B.A CAR ID: CA40870M1
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REGUEET Page 1

REQUESTED BY: NHTSA

o ac: '
NAME VIN: 4N2XN11TBY
STHEET YR/MDL: 20000 QST MILEAGE: 52006

GITY: ROME : IN SVC DATE: 7/27/2000
STZIP: GA VCAN: . ATL DLA: 2758 HERITAGE NISSAN
PAY FH: PAID: SVYC DLR: 2756  HERITAGE NISSAN
EVE PH: SUSP: RESP DLR:
DLA PH: DENY: REGION: 34 DIST: SLSVFT- 01 ar
LETTER RECEIVEC 03 /00 / 00 EXEC: 00/00/0D EMAIL:; 00/ 00 /00 _
FIRE: N (YN}  FAOLLOVER: N (YN ACCIDENT N YNV AIRBAG: IYML
PROPERTY DAMAGE: N (YNNI IMJURY: N (YN} SENTTOLEGAL: N (YN '
PREVIOUSLY REPAIRED: 0O/ 00 /00 WHERE:
VEMICLE PURCHASED:  WEW X PREOWNEI MILES # NISSAN/INFINITT VEHICLES: 1
VEHICLE MAINTAINED BY: INDPENDENTLY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: IPTI MONTHS: MILES:
ORIG CODE: 09 OPEN DATE: 0410103 XFER/RSPNSBLTY: 28 01 &
CONTACT {S): FOLLOWUP DATE: 05/09/03 DATANET IY/NI; 1
- SEVERITY: 3 CLOSE DATE: 06/24/03 DATANET DATE: 5/12/2003
COMNGCERMN AND CATEQORY SUBRCATESORY AND SYMPTOM
OA VEHICLE CONCERNS 113800 HEADLAMP
AC BODY ELECTRICAL YE MULTIPLE REPAIR ATTEMPTS




e

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.3.A CAR IC: CA4097087
TIME: 08:04:28 AM - CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A R. COMMENTS

NO PREVIOUS FILES FOUND Q04/10-2VWBEBON
OPEN BO0S0 QUESTOOSEATBELTNTE00-GE7 6041 0-ZVWBEON -
CRR VERIFIED & NAME/ADDRESS/PHONE NUMBER
{ STATES THAT C'S HEADLIGHT HARNESS HAS BEEN REPLACED 2 TIMES ON BOTH SIDES. C

f ETATES THAT FIAST TIME THE RIGHT HARNESS WAS REPLACED, THAN BOTH HRANESSES

‘ WERE REPLACED. THAN LEFT HAANESS WAE REPLACED. C STATES THAT THE HEADLIGHTS
FILE OPENED-ZVWEBEO0N 04/10/2003
HAVE WENT CUT WHILE C'S DAUGHTER WAS DRIVING AT NIGHT. WITH C'S GRAND KIDS IN
THE YEH. C STATES THAT VEH WAS JUST TAKEN TO DLR WITH THE SAME PROBLEM
YESTERDAY. VEH IS OK NOW. G 18 WCRRIED THAT THIES WILL HAPPEN AGAIN, CRRVW
ADVISED C THAT CRRVW WILL DO SOME AESEARCH AND CONTACT DLR. CRRYW WILL CALL C
BACK TOMORROW BETWEEN 3-6PM. FILE AND PHONE NUMBER PROVIDED.  &04/10-ZvWEGON
“*CRAVW CALLED DLA AND SPOKE TO 3M CHRIS. 8M CHRAIS STATES THAT THE FIRST TIME
THAT THE HEAD LIGHT WENT QUT WAS A BAD CONNECTION. BEGAUSE IT IS A SAFTETY
IBSUE HARNESS WAS REPLACED, 2NP AND 3AD TIME THE HARNESS BURNED AND IT WAS
REPLACED BOTH TIMES. AT THIS TIME THE HEADLIGHTS ARE FUNCTICNING FINE. AND
THERE IS NO TELLING IF HARNESS WILL GO 8AD AGAIN. THIS ISNOTAGOOD SVC C. O

DNLY GETS WARRANTY WORK DONE ON VEM. @04/11-ZVWEBON
“CRARVW CALLED C. C'S WIFE ADVISED CRRVW THAT G IS NOT AT HOME. CRRYW ALVISED
G5 WIFE THAT CRRVW WILL CALL C BACK ON MONDAY. @0411-Z2VWBOON

“CRAVW CALLED . NO VMX AVAILABLE ON ¢'S PHONE. 10:35AM PST  @04/16-ZVW680N
G CALLED TO SPEAK WITH CRRA-VW. C IS VERY UPSET AND WANTS AN UPDATE. C WANTS
THE VEHICLE REPAIRED, G STATES THAT DLR ADVISED THAT NNA ADVISED DLR TO
REPLACE THE HARNESS BUT DLR DOES NOT AGREE, CRR APOLOGIZED AND ADYISED G
THAT DLR NEEDS TO CONTACT DLR TECHNICAL LINE FOR FURTHER ASSISTANCE. G
UNDERSTOOD AND WILL CALL DLR BACK ©04/21-ZSB18ON
FILE CLOSED:. - @04/28-ZVWSEON |
— C CALLING IN REGARDS TO SAME CONCERN. C STATES THAT C I8 FRUSTRATED J\ND
WOULD LIKE THIS REPAIRED. CRA-VW UNAVAIL GRA-IG INFDRMED G THAT CRRVW.
C SFTATES THAT THE HARNESS HAS BEEN REPLACED FOUR TIMES. C STATES THATCGC IS
FRUSTRAATED AND WANTS ISSUE REPAIRED. CRA-JG INFORMED C THAT CRR-uG WILL INFORM
CRAR-YW THAT € WOULD LIKE A CALL BACK. C THANKED CRR-JG. CALL ENDED
CRA-J@ EMAILED CAR-YW ON UPDATE 8 05/07-ZJG135N-COMMENT
“CARVW CALLED €. CRRVW ADVISED C THAT THE PROCEDURE TO FIX THE HEADLIGHT
I8 TO REPLAGE THE HEADLIGHT HARNESS, C BTATES THAT THE HEADLIGHT WENT OUT
AGAIN FOR THE 5TH TIME. C STATES THAT C WANTS DLR TO PUT IN A WHOLE NEW
HARNESS. BECAUSE THAT WILL FTX PROBLEM ONCE AND FOR ALL. C STATES THAT DLR
DOESN'T WANT TO DG IT. CRAVW ADVISED G THAT IF G DOES CHOSE TO HAVE THE WHOLE
VEH WIREING HARNESS REPLAGED C CAN AUTHORIZE THE REPAIR. HOWEVER IT WILL BE C
PAY. G STATES THAT C WANTS NISSAN TO PAY FOR THE REPAIR, CRRYW ADVISED C THAT
VEH 15 OUTSIDE OF WARRANTY AND AT THIS TIME T WILL HAVE TO BE C PAY FOR TH!S
REPAIR. C STATES THAT C WANTS TO SPEAK TO RSS, BECAUSE G FEELS THAT NNA SHOULD
PAY FOR REPAIR. CRRVW ADVISED C THAT THERE IS 24-48 MR CALL BACK PERICD. G
STATES THAT THAT'S FINE. @05/08-ZVIVESON-COMMENT
~+GDWIL DENIAL REASONS: VEH OUTSIDE OF BASIC WARRANTY BY 17.000 MILES.
NO SYC CONTRACT, YEH iS NOT SERYICED AT DLR. 18T NISSAN VEH.
~CRRVW WAS ADVISED BY SM CHRIS THAT REPLACEMENT OF THE WHOLE VEH WIREING

- HARNESS IS A VERY EXPENSIVE PROCEDURE. & 05/08-ZVWEBON-COMMENT
~RSS CALL BACK SUBMITTED, - & 05/08-ZYWABON-COMMENT
RES-PS CALLED DLA AND SPOKE WITH SM-CHRIS. RSS-PS AND SM-CHRIS REVIEWED C'S
REPAIR HISTORY WITH VEH AND NOTED THAT C HAS HAD FOUR WARRANTY REPAIRS ON YEH
FOR PROBLEM WITH HEADLIGHTS QOING OLT. RSS-FS AND CHRIS NOTED THAT THREE OF
THESE REPAIRS HAVE COME WITHIN THE LAST MONTH, AS5-PS AND CHRIS DISCUSSED THAT
BEST PRACTICE WOULD BE TO CONTINUE TO ASSIST & WITH REPAIR, AS PROBLEM WITH
HEADLIGHTS HAS BEEN CLEARLY DOCUMENTED, RES-PS AND SM-CHRIS BOTH AGREED THAT
TECHLINE SHOULD BE GALLED BY THE DLR TECHNICIAN OWAYNE N ORDER TO GET
TECHLINE (NPUT AND THUMBS UP TO APPROVE HEPLACING THE ENTIRE MAIN HARNESS,
SM-CHRIS STATED THAT TO DATE. DLA HAS ONLY REPLAGED THE SUBHARNESS TO THE
MAIN HARNESS IN PERFORMING THESE REPAIRS, SM-CHRIS STATED THAT SO MANY 3UB-



e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA4087001
TIME: 08:04:27 AM. CUSTOMER ASSISTANCE REQUEST Fage 3

REQUESTED BY: NHTSA

HARNESSES HAVE BEEN REPLACED THAT MAIN HARNESS WIRES ARE GETTING TOOQ SHORT.
SM-CHRIS STATED THAT DWAYNE WILL CALL TECHLINE. ASS-PS ADVISED CHRIS THAT C
WILL BE ADVISED THAT NNA CONTINUING TO INVESTIGATE MATTER AND THAT NNA BEEKING
PROPER REPAIR TO VEH FROM TECHLINE AND REVIEW ON REPAIR IS UNDEAWAY. SM-CHRIS
STATED THAT THIS WILL BE FINE. ) B0508-FPE8I0N
ASS-PS TRIED CALLING C. BUT ¢ WENT TO THE
PHONE I Rs5-Ps SPOKE wiTHEEEEEEEEE /o v IS NG I
FOLLOW-UP IS DUE ON OR BEFORE
gﬁg% PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE'
ER.

ATTN: SERVICE MANAGER-CHRIS, PER OUR CONVERSATION, HERE I§ A COPY OF THIS
FILE TO DATE. PLEASE UPDATE WITH DLR/TECHNICIAN NOTES AFTER CALLING TECHLINE,
THAT.IF RSS-S UNSUCCESSFUL IN REACHING C TODAY THAT I | ET C KNOW
THAT ASS-PS CALLED G BACK TODAY. RSS-PS TRIED REACHING G AT EEKS LODGE BUT C
WAS NOT iN AT THAT TIME. RSS-PS LEFT MESSAGE FOR G TO CALL RSS-PS BACK. LEFT
NAME AND EXTENSION. . @05/09-ZPS830N
RSS-PS CALLED C AND C NOT HOME AND WILL NOT BE HOME UNTIL 1PM EST, RS5-P8
SPOKE WITH A WOMAN ON THE PHONE, _ @05/12-ZP3930N
ASS-PS CALLED C AND C NOT HOME AT 1:22PM EST. C'S WIFE STATED THAT C WiLL BE
HOME AT 2:90PM EST. ’ 0512-ZPS930N
RSS-PS CALLED C AND ADVISED C THAT DLR AND TECHLINE WILL BE REVIEWING MATTER
AND TECHLINE WILL BE MAKING RECOMMENDATION FOR PROPER FIX TO G'S VEH, RSS-PS
ADVISED G THAT CRR-VW WILL BE FOLLOWING LiP WITH DLR AND WITH TEGHLINE .
REGARDING THE HECOMMENDED REPAIR NEEDED TO C'S VEH. RSS-PS ADVISED C THAT AT
THIS POINT NISSAN WILL MAKE RECOMMENDATION FOR REPAIR AND THAT DLA WILL AT
THAT TIME CALL WARRANTY PRE-APPROVAL FOR REPAIR TO VEH. ASS-PS ADVISED C THAT
FIRST STEP IN THIS PROCESS IS THAT NNA WiLL TRY TO FIND PROPER HEPAIR
PROCEDURE WITH THIS VEH. ASS-PS ADVISED € THAT AT THAT TIME NNA-CA WILL THEN
SEE IF WARRANTY DEPT WILL COVER THIS REPAIR UNDER WARRANTY. RES-PE ADVISED C
THAT THESE ARE NEXT TWO STEPS. ©05/12-ZPSBI0N
C STATED THAT THIS PROBLEM I8 RELATED TO THE RECALL ON C'S VEH, RSS-PS ADVISED
G THAT THERE IS NO RECALL ON VEH BUT RSS-PS DID ADVISE C THAT SM-CHRIS ADVISED
ARS8 ABOUT THE BULLETIN ON THIS VEH REGARDING THE HEADLIGHTS. G STATED G SAW
A PRINTOUT OF THIS BULLETIN, ASS-PS ADVISED C THAT CRA-VW WILL FOLLOW UP WITH
DLR AND TECHLINE REGARDING RECOMMENDED FIXTO C'SVEH.  ©05M2-ZPBS30N
C STATED THAT THE HARNESS |13 DRAWING TOO MUCH POWER AND 'S BURNING QUT C'S
BULES AND 'S CONNECTORS., @05 2-ZPSSE0N
RSS-PS EMAILED CRR-VW TO ADVIEE OF FILE UPDATE. @05/12-ZPS930N
“HER ARBS-KC REQUEST. CALLED SVC DLR AND REQUESTED ALL RO'S BE FAXED TO ARBS-
Ke. _ @ 0O5/16-ZVWS04N
*ARBS IN REGEIPT OF ATTY DEMAND FROM KROHN & MOSS, LTD, DATED 05/1203, REC'D
IN ARBS 05/15/03, ATTY STATES CLAIMS AGAINST NNA ARE PURSUANT TO THE STATE
LEMON LAW AND/OR THE FEDERAL MAGNUSON-MOSS WARRANTY AGT. ATTY STATES THERE
ARE NUMEROUS DEFECTS AND NON-CONFORMITIES PRESENT IN HIS CLIENT'S VEHICLE FOR
WHICH RELIEF IS SOUGHT, AND NUMEROUS ATTEMPTS TO REPAIR THE VEHICLE HAVE BEEN
UNSUCCEESFUL. ATTY STATES THE DEFECTS INCLUDE, BUT ARE NOT LIMITED TO:
1) ELECTRICAL DEFECT: AND 2} FAILURE T PROPERLY DIAGNOSE AND REPAIR DEFECT.
ATTY STATES TO AVOID LITIGATION, HIS CLIENT REQUESTS A FULL REFUND FOR THE
DEFEGTIVE VEHICLE, PLUS PAYMENT OF ATTY'S FEES PURSUANT TO THE FEE-SHIFTING
PROVISIONS OF THE STATE LEMON LAW AND THE FEDERAL MAG-MOSS WAARANTY ACT. ATTY -
STATES ATTY'S FEES ARE MINIMAL AT THIS STAGE AND WOULD PREFER TO RESOLVE THIS
MATTER WITHOUT THE NEED FOR ANY MORE TIME SPENT ON ATTY PART OR ON THE PART OF
NNA ATTORNEYS. ATTY STATES IF NNA WISHES TO AESOLVE THIS MATTER AMICABLY.

‘. MATTER BE RESOLVED W/l 14 DAYS FROM THE DATE OF THE LETTER OR ATTY WILL FILE A

LAWSBUIT.
“*ARBS REV'D FILE AND WARRANTY HISTORY -ARBS AWAITING AEPAIR ORDERS FACOM DLR
FOR FURTHER REVIEW. 061 8-FKCASTR

*ARBS SPOKE WITH SM-CHRIS. 5M BTATES HE HAS BEEN WORKING WITH TECHLINE AND
TECHLINE DQES WANT THE VEH BACK IN THE DLR FOR FURTHER DIAGNOSIS. SM STATES

HE DOES FEEL CONFIDENT IF NNA REPLACES THE WIRING HARNESS, ALL CONNECTORS, AND
BULSS3 THAT THE CUST WILL BE HAPPY AS THAT IS WHAT THE CUST IS REQUESTING. ARBS



DATE: 4152004
TIME: 0B:04:27 AM

NISSAN MCTOR CORPORATION IN LL.B8.A
CUSTOMER ASSISTANCE REQUEST

CAR ID:
Page 4

REQUESTER 8Y: NHTSA

CA4087091

ADV THAT ARBS WILL MAKE OFFER TO CLUST ATTY AND WILL PROBABLY OFFER A COUPLE QF
PAYMENTS IN ATTEMPTS TO SETTLE THE MATTER -S8M UNDPERSTOOD AND AGREES. SM TO

FAX ALL REPAIR ORDERS ASAP. FILE PENDIMG.
*ARBS IN RECEIFT OF REPAIR DRDERS MADE AVAILABLE FROM DLA. UPON REVIEW, BASED

@0518-ZKC481R

ON MILEAGE AT TIMES OF REPAIR, ARBS DOES NOT FEEL NNA IS REQUIRED TO
REPUACHASE THE VEHICLE. UPON LENGTHY DISGUSSICN WITH DLR. ARBS WILL OFFER TO
REPLACE THE ENTIRE HARNESS, ALL RELATED BULBS ANE CONNECTORS -NNA WILL ALSO

QFFER A SEC+ GOLD 100K ESC WITH $0 DEDUCTIBLE -NNA WILL OFFER 'AEASONABSLE'

ATTY'S FEES OF $500.00. ARBS TO DAAFT LETTER TH!S DATE. FILE PENDING.

@06/22-ZKCA91 A

*ARBS REC'D FAX FROM ATTY BTATING THAT ATTY I8 WILLING TO ACCEPT BETTLEMENT

QFFER IF ATTORNEY'S FEES CAN BE AGREED UPON. ARBS L/M FOR ATTY WITH NO
RESFONSE. ARBS DRAFTED LETTER -MAILED AND FAXED THIS DATE REQ ATTY CALL ARBS
BACK OR PROVIDE AN EXACT FIGURE OF ATTY'S FEES REQUEST. FILE PENDING.

@08/04-ZKC481R

*ARBS HAS LEFT SEVERAL M5G'S WITH ATTY WITH NO REPLY OR RETURN CALL. ATTY HAS

NOT RESPONDED TO ARBS MOST RECENT LETTER DATED 08/404/03. ARBS CLOSING FILE

PER LACK QF RESPONSE AND WILL RECFPEN IF NECESBBARY.

SPECIAL REMARKS:

DEALER INGTRUCTIONS:

Q@06/24-ZKC481R

DEALER ACTION:
- : CONTACTISY ~~
SATIBFIED: Y ACTION CODE: RT4B ROOT CAUSE: SGPP
CALLBACK:  (YAN) #: 0  DATE: 00/00700 USERID:
REOPEN: CALLBACK # 0  DATE: 00/0D/00 LSERID:
NEW INFO # 1 DATE: 5/8/2003 USERID: ZVWBSON
OTHER # 0  DATE: 00/00/00 USERID:
COMMENTSONLY: # 2 DATE: 5/2/2008 USERID: ZVWEEON
AESP DLRA: 2756 EFFECTIVE: 4/10/2003 CHANGED BY:
IIR-DATE: QG /00 /00 TRANS DATE: CHECK REQUES TED: NO
JAD PATY: PARTH: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY:; UPDATE BY: ZKC481R
SVC CALL#: UPDATE DATE:
CLOBE:Y  (YM) CLOSE DATE: D&/24408 MICROFILM:
RESP GAA: OLM: ROYSTER KAREN DOM:
PHONE: CWNER FIRST: LANGUAGE:



DATE: 4/15/2004 NIBSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:27 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSLIMER AFFAIRS

CAR 1D: CA40B7081
Page &

CAL097081 ' SERVICE CONTRACTS SUMMARY

NAME I VIN;
IN SCV DATE:
!

SEQ DEALER EFFECTIVE EXPIRE EXPFIRE
NO CONTRACT NC NUMBER ST DATE DATE MILEAGE

13 NCNCO0OB31848 11ESC 7272000 T27/2005  100.000.00

Wi Poalicy Il

NCNCOO831048 7/27/2005 11ESC

[NCNCoD8s1948 |

DATE: 4/15/2004
TIME: 08:04:27 AM
MODEL YEAR: 2000.0
MAKE;
MODEL LINE: Q8T
CANCEL TRANSFER
DATE DATE




DATE: 4A15/2004
TIME: 08:04:227 AM

o I
STREET:

CITY: WALLINGFORD

NISSAN MOTOR CORPORATHON IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ICx;
MPage 1

REQUESTED BY: NHTSA

YRMADL: 2000.0
IN SVT DATE: 5/31/2000

5C:
vIN: 4N2xN11 TayD I

ST/AP: CT VCAN: ATLDLR: 3422  EXECUTIVE NISSAN
DAY PH: PAID: SVCDLR: 3422  EXEGUTIVE NISSAN
EVE PH: SUSP: RESP DLR:

DLA PH: BENY: REGION: 28 DIST: SL/SV/PT: 18 13
LETTER RECEIVEC 00700/ 00 EXEC: 00/00/00 EMALL:  00/00/00
FIRE: N (YN  ROLLOVER: N IYN! ACCIDENT: N (YN)  AIRBAG: o
PROPERTYDAMAGE: N (YA) INJURY: N [Y/N) SENTTOLEGAL: N . (YN
PREVIOUSLY REPAIRED: 0000/ 00 'WHERE:

VEHIGLE PURCHASED: ~ NEW X PREOWNE!  MILES # NISSAN/INFINITE VEHICLES:

VEHICLE MAINTAINED BY: INDEPENDENT

OUTSIDE WARRANTY BY [B) MONTHS: MILES: {PT] MONTHS: MILES:

ORIGCODE: 13 OPEN DATE: 05/20/03 XFER/RSPNSBLTY: 28
CONTACT (2X: FOLLOWUP DATE: 05/30/03 DATANET (¥/N):
SEVERITY: 8 CLOSE DATE: 06/26/03 DATANET DATE:

CONCERN AND GATEGORY SUBCATEGORY AND SYMPTOM

CA VEHICLE CONCERNS 191000 DVD/VIDED F'LEYEFI

AA ALDIOVIDEONAVE YE MULTIPLE REPAIR ATTEMPTS

OA VEHICLE CONCERNS 101000 DVD/VIDEO PLAYER

AR 7B BROKEN/CRACKED

AUDIONIDEGMAYI

CA4138958

QST MILEAGE: 28283

13

8
0



e ———

DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUSA  CARID: CA4133508

TIME:  08:04:27 AM CUSTOMER ASSISTANCE REQUEST Page 2 |
REQUESTED BY: NHTSA -

C. A. R. COMMENTS .

PREY FILE: 2184764 @05/20-P3BA40N

CHAR RECEIVED CALL FROM C STATING THAT YCP SCREEN IS BLACK AND CEALER ADVISING
SCREEN MUST HAVE BEEN KICKED AND 18 DECLIN!ING TC WARRANTY. C STATED THAT
BYMPTOM IS IDENTICAL TO PREKDR TIME WHEN VCP WAS REPLACED UNDER WARRANTY.

C REQUESTING ASSISTANCE. @05/20-PSB840N
CRA VERIFIED OWNER ADDAESS/FHONE NUMBERS. CRR VERIFIED NO RECALL ON VEHICLE.
FILE CPENED-PSBA40N 0520/2003

CRR ADVISED G OF FILE REF & AND THAT A DEALER WOULD NOT REFUSE GUARANTEED
MONEY FOR A REPAIR UNDER WARRANTY WAOUT A VALID REASON. CAR ADVISED C THAT
DEALERSHIPS HAVE AUTONOMY TO CALL IN FOR WARRANTY AUTHORIZATION AND THAT IF
CURRENT DEALER WILL NOT THEN € MIGHT WIBH TO CONSIDER SEEKING A SECOND OPINKON
FROM ANOTHER AUTHORIZED REALERSHIP. G UNDERSTOOD, C THANKED, C STATED 8HE 15
A FORMER SERVICE WRITER FOR AFTERMARKET GO, AND UNDERSTANDS NATURE OF
WARRANTY WORK. CALEER (WIFE VALERIEY STATED SHE IS WAITING FOR WORD FROM
SERVICE WRITER - KATHY CRALIZ BEFORE CONTACTING ANOTHER DEALERSHIF.
Q05/20-PSBB4ON
FILE PEND CALLBACK FROM C, SOS20-PEBB4ON
G WIFE (VALERIE! CALLED TC ADVISE DLR INSPEGTED THE TV AND STATED SOMETHING
HIT IT ANC T WOULD NOT BE COVERED. C WIFE SAYS THE VEH WAS AT EXEC NISSAN
REGARDING THE HEADLIGHTS. C WIFE SAYS THE HEADLIGHT SOCKET FOR THE PASSENGER
8IDE MELTED AND THEN THE SAME THING QCCURED WITH THE DRIVER'S SIDE, U SAYS
EACH REPAIR TOOK 3 HOURS. C S8AYS8 HAS NOTHING AGAINST THE SERVICE WRITER, C
SAYS HAS AN ISSUE WITH THE TECHNICIAN COMPLETING THE REPAIRS. C WIFE SAYS SHE
USE TO BE A SERVICE WRITER AND THE DLA SAYS THE HEADLIGHT BULB WAS BURNED OUT
AND AEPLACED THE BULB. C SAYS SHE CHECKED THE BULD AND IF WASNT BURNT OUT. C
WIFE SAYS THERE {8 SOMETHING WRONG WITH THE SOCKET AND NOT THE BULB. C SAYS
THE DLR ADVISED THE WARRANTY WILL BE OVER AT THE ENG OF THE MONTH AN SHOULD
BE FIXED BEFORE THE WARANTY EXPIRES. C SAYS WANTED INFORMATION DCCUMENTED
BECAUSE C BELIEVES DLR 12 PLACING A BANDAID ON THE PROELEM AND NOT FIXING THE
IBBUE. C WIFE 8AYS THE LIGHT WENT QOUT AND C WIGGLED THE BULBD AND THE LIGHT
CAME BACK ON. C SAYS CONCERANED THE VEH WARRANTY WILL EXPIRED AND THE DLR WILL
FIND THE PROBLEM AFTER THE WARRANTY EXPIRES. C SAYS HAB FOUR KIDS AND ONLY
HAVE GNE VEH AND IT'S A HARDSHIP TO TAKE VEH TO THE DLR AND LEAVE [T,
‘CRR EXPLAINED TD C ONCE VEH i8 OUT DF WARRANTY NNA WOULD REVIEW THE CONCERN
ON A CASE BY CASE BASIB. T BAYS THE SERVIGE WRITER-XATHY ASSISTED C YESTERDAY
AND G CALLED SERVICE WRITER-KATHY TODAY TO ADVISE THE HEADLIGHT S8SUE HASNT
BEEN FIXED. CWIFE S8AYS IT'8 DIFFICULT GOING SACK AND FCRTH TO THE DLR
BECAUSE MUST DROP KiDS AND HUSBAND OFF (N THE MORNING AND MAKE ARRANGEMENT TO
LEAVE VEH ALL DAY. CRR ADVISED G ONCE G DECIDES TO TAKE VEH BACK TQ THE DLB
REGARDING THE HEADLIGHT ISSUE TO CONTACT NNA CONSUMER AFFAIRS WILL REVIEW
CONCERN WITH THE DLR AND POSSIBLY ADVISE THE DLR TO CONTACT TEGHLINE FOR

. ASSISTANCE. C UNDERSTOOD. CRR SENDING E-MAIL TO CRR-SB. OKAY TO CLOSE FILE.
@05/21-ZAJ329N _
GR REVIEWING FILE AND WARRANTY HISTORY AND NOTES THAT GEALER DID COVER
HEADLAMP CONCERN UNDER WARRANTY, CRR NOTES THAT VCP DECLINED PER GENERAL

@0E/28-PSOS4ON

INSTRUCTIONS FROM WARRANTY DEPT AND ALIDIQVOX, S05/20-PSB340N

FILE CLGSED. @05/29-PERS4ON ; '
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:




DATE: 4M5/2004 NISEAN MOTOR CORPORATION IN US.A CAR ID: CA4135008
TIME: 0B:4:27 AM CUSTOMER ASSISTANCE REQUEST Page 3
. REQUESTED BY: NHTSA -
. CONTACT(S!:
SATISFIED: N ACTION CODE: RT3A ROOT CAURE: SVPP
CALLBACHK: YN # 4] DATE: 00/00/00 USERID: .
REOPEN: CALIBACK # D DATE: 0OQ /D0 /G0 USERID:
NEW INFO #: DATE: 0O 00700 USERID:
OTHER # . DATE: G0/0D /00 USERID:
COMMENTS (INLY: # 0 DATE: 00/00/00 USERID:
RESP CLRA; 3422 EFFECTIVE: 5/20/2003 . CHANGED BY:
NR-DATE: 00 /ab /00 TRANS DATE: CHECK AREQUESTEL: NO
IR0 PRTY: PART: CHECK ISSUED: NO
BYBACK 8T: OPENED BY:
HISTORY: LIPDATE BY: PSBB40ON
SVC CAlL ¥ LIPDATE DATE: :
CLOEE: ¥ [k £1.]) CLOSE DATE: DR/29/03 MICROFILM:
RESP CAA: " OLM: ACYSTER KAREN DCM: CARMICHIEL BUTC

PHONE: OWNER FIRST: LANGUAGE:




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: 08:04:27 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSLIMER AFFAIRS

CAR iD: CA4139948
Page 4

CA4132858 SERVICE CONTRACTS SUMMARY

nNAME T VIN:
IN SCV DATE:

SECQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNQ NUMBER 5T DATE DATE MILEAGE

18 ACDDOO515816 3422 5/31/2000 5/31/2008 75.000.00

Vo Fodiesy o

RCDDOOS18916 63172008 3422

[RCDDOOZ13818 | I

DATE: 4/15/2004
TIME: 08:04:27 AM
MODEL YEAR: 20006.0
MAKE:
MODEL LINE: QST
CANCEL.  TRANEFER
DATE DATE




DATE: 47152004 NISSAN MOTOR CORPORATION IN U.S.A CARID:

TIME: 08:04.27 AM

NAME:

CUSTOMER AGSISTANCE REGUEST Page 1
REQUESTED BY: NHTSA '

8C:
viN: 4N2XN11ToXD

MULTIPLE REPAIR ATTEMPTS

CA4141935

BTREET: YR/MOL: 1999.0 Q8T MILEAGE: 80000
CITY: BIRMINGHAM IN S8VC DATE: 5/311909 |
ST/ZIP: AL VCAN: ATL DLA: 986 ROWN NISSAN
. DAY PH: PAID: SVC DLR: 966 WHN NISSAN
EVE PH: SUSP; RESP DLA: f
" DLR PH: DENY: : REQION: 34 DIST: SLISVFT. 08 8
LETTER RECEIVEC 00700 /00 EXEC: CO/00/00 EMAIL: Q0 /00/00
FIRE: N /N ROLLOVER: N YD ACCIDENT: N fYM)  AIRBAG: Y/NY
PROPERTY DAMAGE: N (YNt INJURY: N (YN} SENTTOLEGAL: N ({Y/N
PREVIQUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEIL MILES # NISBAN/ANFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: HOOVER NSN & INDEPENDE
QUTSIDE WARAANTY BY {B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: 1) OPEN DATE: 06/21/03 XFERRSPNEELTY: 24 o
CONTACT I8): FOLLOWUP DATE: 05/22/03 DATANET (¥ N):
SEVERITY: § CLOSE DATE: 05/21/03 DATANET DATE:
GONCERN AND CATEGORY SUBCATEGDRY AND SYMPTOM
QA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL YE

0

S




i DATE: 4/15/2004 MNiSSAN MOTOR CORPORATION IN U.SA CAR ID: CA4141835
TIME: 0B:04:27 AM CUSTOMER ASSISTANCE REQUEST Pege 2

REQUESTED BY: NHTSA

C. A A. COMMENTS
NO PREVIDUS FILES FOUND; NC OPEN RECALLS ON VEH. CRR-TL CONFIRMED CONTACT INFO -
. CAR-TL NOTES THAT CALLER I8 BECKY. PRIMARY DRIVER QF COMPANY VEH.
C STATES THAT UNDER WARRANTY, THERE WERE MANY ISSUES THAT HAD ISSUES, MANY OF
WHICH WERE FIXED UNDER WARRANTY. C STATES C KEEPS ON GETTING TRAFFIC CITATIONS
BECAUSE HEADLIGHTS DO NOT STAY ON. C STATES THAT C TAKES DLR TAKES VEH TO A
GAS STATION INDEPENDENT, C 8TATES FIRST TIME VEH FIXED, IT WAS AT HOCWVER NSN.
FILE OPENED-ZTLBBON 05/21/2003 )
ANDC STATED DLR HAD USED SOME CLIPS TC FIX THE VEH. C STATES THAT DLR HAS FIXED
VEH 3X, AND INDEPENDENT 2X, CRR STATES THAT CRR DOES NOT FIND TS8 ON THE VEH.
CRAR STATES THAT C WILL BE BEST SERVED BY NSN DLR TO ASSIST W/ C'8 ISEUE. CAR
' STATES THAT MAY WANT TO TRY ANOTHER DLR. JIM BURKE. TQ AESBIBT C IF C CANNOT
- FIX ISSUE. CRA STATED THAT THE CLIPS MERELY HOLD THE BULB AGAINST HEADLIGHT
HOUSING. CAR STATES THAT SINCE C SEES BURN MARKS ON THE HEADLIGHT WIREE. C MAY
WANT TQ HAVE DLR EXAMIN THE WIRE HARMESE FOR THE HEADLIGHTS. C ACKNOWLEDGED. C
THANKED. FILE CLOSED. ‘@0521-ZTLE8EN
~CRRA-TL IN RECE{PT OF EML FROM PRODUCT ENGINEERING-DL. DL 5TATES THAT
TSB # ELO1-006 (NTBG1-028) SHOULD RESCLVE THIS CUSTOMER'S COMPLAINT. CRR .
PENDING REVIEW OF NEW INFORMATION W/ C TODAY. ©05/22-ZTLABAN-COMMENT
**CRA-TL CALLED C AT DAY NUMBER TO ADVISE OF INFORMATION ABOVE. C THANKED.
CHR GAVE FILE#. EXT# AS WELL C THANKED. FILE AEMAINS CLOSED AT THIS TIME
@06/22-ZT 589N-COMMENT
**CRR-TL CALLED DLR TO ADVISE. DLR STATED DLR UNABLE TO MAKE NOTES BUIT DLR
IS FAMILIAR W/ TSB. CRRA THANKED. @05/22-ZTLBEIN-COMMENT

SPECIAL REMARKE:

DEALER INSTAUCTIONS:

DEALER ACTION:
~ CONTACT(S):
- SATISFIED: N AGTION CODE: RT8F AOOT CAUSE: SCMV
. CALLBACK:  [Y™)} #: 0 DATE; 00/00/00 USERID:
i RECFEN: CALLBACK # O DATE: DO0/00 /00 USERID:
' " NEWINFG #: DATE: 0O/ 00/00 USERID:
' OTHER # DATE: 00 /00700 USERID:
: COMMENTS ONLY:  # 2 DATE: 5/22/2003 USERID: ZTLB8SN
RESP DLR: 968 EFFECTIVE: 5/21/2003 CHANGED BY:
IR-DATE: 00 /00 /00 TRANS DATE: , CHECK REQUEETED: NO
3AD PATY: . PART#: CHECK ISSUED: NO
BYBACK 8T QPFENED BY: )
HISTORY: UPDATE BY: ZTLBBSN .
SVC CALL#: UPDATE DATE:
CLOSE:Y (YA, CLOSE DATE:; 05/2103 MICROFILM:
' RESP CAA: OLM: ROYSTER KAREN —  DOM:

PHONE: OWNER FIRST: LANGUAGE:

L]




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A

CAR ID: CA4141935
Paga 3

TIME: 0R:04:27 AM CUSTOMER ASSISTANCE REQUEST
REQUESTEDBY: NHTSA
CONSUMER AFFAIRS
CA4141835 SERVICE CONTRACTS SUMMARY
NAME I |:
IN SCV DATE:
!
8EQ - DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE! DATE MILEAGE
o |

DATE: 4/15/2004
TIME: 08:04:27 AM
MCDEL YEAR: 1598.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 | NISSAN MOTOR CORPORATION IN U.G.A CAR ID: CAd158674
TIME:  06:04:27 AM CUSTOMER ASSISTANCE REQUEST Pape 1
REQUESTED BY: MNHTSA

SC:
NAME: VIN: 4an2xn 11 T2XOE

STREET: _ YRMDL: 1888.60 QST MILEARGE: 30000
IN SVC DATE: 9/4/15998

CITY: COR P
8TZIP: FL m VAN ATL OLR: 2381 CORAL SPRINGS NISSAN INC
. DAY PH; PAID: SVCDLR: 2361  CORAL SPRINGS NISSAN INC
E‘JE PH: sUap: RESP DLR:
PLA PH: DENY: REGICN: 34 DIST: SLYSVAPT: 03 03
LETTER HECEIVEC 00/00 /00 EXEC: 00/00/00 EMAIL: 5/2003
FIRE: N YN ROLLOVER: N (YN ACCIDENT: N (YA  AIRBAG: {Y/N}
PROPERTYDAMAGE: N YW1  INURY: N (YN SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: Q0J/Op/OQ WHERE:
. YEHICLE PURCHASED: NEW X PREQOWNEI MILES # NISSAN/INEINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PFTI MONTHS: MILES:
ORIG CODE: o1 OPEN DATE: 068/09/03 NFERASPNSBLTY: .3 018
CONTACT {S): FOLLOWUP DATE: D8543 DATANET {Y/NY; 1
SEVERITY: 3 CLOSE DATE: 0812/03 DATANET DATE: 8/26/2003
CONCEAN AND CATEQDRY SUBCATEGORY AND SYMPTOM
DA VEHICLE CONCERNS 134000 GEN. ENGINE ELECTRIC COMPONENT{S)

AF ENGINE ELECTRICAL YX POOR OR IMPROPER DPERATION



DATE: 4/15/2004 NISSAN MOTOR CORPORATION N LL.E.A CAR ID: CA4158674
" TIME: 08:04:27 AM CUETOMER ASEISTANCE REQUEST Page 2
REQUESTEDR BY: NHTSA

C. A R. COMMENTS

NO PREVIOUS FILES- CUST DID NOT GIVE NAME NOR VIN#.
CUST EMAIL DATED 5/14. EMAIL ID#188405, T EMAIL STATES:
| WOULD LIKE A CALL BACK FROM A SERVICE REP OR MANAGER REFERENCE CONSTANT
ELECTRICAL WIRING ISSUES WITH MY 99 QUEST. POWER WINDOW SWITCHES. HEADLIGHT ‘
WIRES BURNED UP, REPLACED AND REBURNED UP AGAIN AFTER DEALER REPAIR. CALL ME
WITH A NUMBER OF SOMETHING. ,
FILE ORENED-ZNSB35N 08/09/2003 _ '
~~ CAR REPLIED:
. THANK YZU FOR YOUR RECENT E-MAIL TO NISSAN NORTH AMERICA. INC. WE APPRECIATE
YOUR INTEREST IN NISSAN, WE APOLOGIZE FOR THE DELAY IN RESPONSE.,
N ORDER TQ ASSIST YOU WITH YOUR REQUEST PLEASE PROVIDE THE FOLLOWING
INFORMATION:
1. YOUR NAME, CURRENT ADDRESS INFORMATION. INCLUDING A DAYTIME AND EVENING
FHOME NUMBER, VEHICLE IDENTIFICATION NLUMBER (VINE). AND CURRENT MILEAGE
L 2. A BRIEF DESCRIPTION OF WHAT THE CONCEREN IS AND WHAT YOL! ARE AEGUESTING FROM
;DHTHATTE AMERICA. INC. IN ORDER FOR U8 TQ QOFFER A POSSIBLE RESOLUTION IN THE
R.
FILE NUMBER#4158974 HAS BEEN CREATED TO DOCUMENT THIS CONCERN. WE WANT TO KEEP
: YOI HAPPY, PLEASE FEEL FAEE TO EMAIL ME BACK OR CALL 1-800-847-7281 (NISSAN
i CONSUMER AFFAIRSI WITH ANY ADDITIONAL QUESTIONS OR COMMENTS.
~ CRR-NS CLOSED FiLE. IF CUST RESPONDS. CRR-NS WILL RE-QPEN FILE AND
HANDLE THE CUST CONCERN. : Q0B0-ZNSEZ5N
6720 CHR-NS NOTES CUST EMAIL DATED E*18
. | HAVE A 95 NISSAN QUEST THAT HAS HAD MORE THAN TS SHARE OF ELECTRICAL
PROBLEMS, THE VEHICLE HAS 30000 MILES AND IS GARAGE KEPT. THE VINS
. 4nN2XN11 T2XCOME ADCRESS S CORAL SPRINGS, FLEEE
HA. CELL. I O HOMEEE WHILE UNDER WARRANTEE THIS .
VEHICLE SPENT 11 DIFFERENT DAYS AT THE DEALERASHIP GETTING MINOR ELECTRICAL
THINGS LIKE CLOCK RADIC-NEEDED REPLACEMENT. WIPERS WENT ON WITH TURN SIGNAL.
TURN . §08/20-ZNEB3EN
SIGNALS BLINK TO FAST. HEADLIGHT PLUG [N PIGTAIL ON BOTH FRONT HEADLIGHTS
BURNED OUT THE PLUG SOCKETS LEAVING MY WIFE WITH NO HEADLIGHTS LATE AT NIGHT.
ALL THESE THING WERE AEPAIRED WHILE UNDER 3/38 WARRANTEE. NEVER GIOT A RENT A
" CAR PROVIDED., JUST INCONVENIENCE. AFTER CALLING NUMEROUS TIMES WHILE UNDER
; WARRANTEE. | WAS PROMISED THAT IF SOMETHING WENT JUST AFTER MY /36.000
WARRANTEE. THAT YO'UR HEAD OFFICE COULD AUTHORIZE A COUPLE OF SMALL REPAIRS ON
NISSANS NICKEL. RECENTLY MY DRIVERS POWER WINDOW SWITCH BURNED OUT, AND THE
HEADLIGHT SCCKETS HAVE BURNED QUT WITH 11 MONTHS OF NISSAN DEALER CERTIFIED
REPAIR. WHAT GIVES WITH NISSANS ELECTRICAL SYSTEMS? DEALER SAYS HEADLAMP
SOCKETS ARE NOT COVERED AFTER 3/96 EVEN IF QORKGINAL REPAIR WAS DONE WITHIN 12
MONTHS. CORAL SPRINGS AUTOMALL 1S HE DNLY REAIR CENTER THAT HAS TOUCHED OR
REPAIRED THIS AUTQ. 1 HAVE HAD NONE DF THESE PROBLEM WITH MY 14 YEAR OLD
BUICK LESABRE. NONE. THE IRONIC THING IS MY VAN NEVER LEAVES THE TOWN WE LIVE
IN. MY BUICK GETS USED EVERYDAY FOR MY THREE JOBS. NO NISSAN HQ STATES
THERE 'S NOTHING THEY CAN DO AS THE WARRANTEE IS UP. HQ ALSO STATED THAT | AM
AM 5TILL COVERED ON THE HEADLIGHT REPAIR FOR 12 MONTHS AFTER THE REPAIR. C8
AUTOMALL BAYS NC. PLEASE ADVISE. | AM GETTING READY TO PURCHASE ANOTHER VAN,
LETS SEE HOW NIBSAN STERS LUP TO THE PLATE ON THESE EEASY REPAIRS. THANKS
~SIGNED SOMETIMES HEADLIGHTS
PS: | DID NOT MENTION ALL THE ELECTRICAL AEPAIRS THAT WERE DONE CVER THREE
YEARS LINDER WARRBANTEE. AS MY TIME IS VALUABLE, YOU MAY LOOK IT UP AS IT WILL

BE MORE REALISTICG ON YCUR HQG FILES, @ 06/20-ZNEBASN
~CHR MCOTES AFTER ENTERING THE VIN#. CUST DOES HAVE TWO PREVIOUS FILES.
#3027802/44145078, £ 08/20-ZNGEI5N

-~CRA-NS FOWARDED FILE TQ CAR-IG FOR FURTHER CUSTOMER ASSISTANCE. CRR-JG

WILL CALL THE DEALERSHIP FCR MORE INFORMAMOCN AND POSEIBLE TO CALL TECHLINE

FOR A POSSIBLE RESQLUTION, CRR-NS EMAIL CAR-JE WITH THE UPDATE. &06/20-ZNS835N

~ (CRA REPLIED TO CUSTOMER:

WE ASSURE YOU THAT OUR HIGHLY TRAINED CONSUMER RELATIONS REPRESENTATIVES ARE



DATE: 4/M5/2004 NISSAN MOTOR CORPORATION IN U.S.A . CAR ID: CA4159874
TIME: 0B:04:27 AM ' CUSTOMER ASBISTANCE REQUEST Page 3

REQUESTED BY: NHTBA

READILY AVAILABLE TC ASSiST YOU AND YOU MAY BE CERTAIN THAT EVERY

STEF WILL BE TAKEN TO ADDRESS YOUR i85LE. PLEASE ALLOW 3-5 BUSINESS DAYS TO
COMPLETE ADDITIONAL RESEARCH NEECED N THIS MATTER. A CONSUMER RELATIONS
REPRESENTATIVE WILL CONTACT YOU VIA TELEPHONE AFTER RESEARCH HAS BEEN
COMPLETED TO FURTHER DISCUSS THIS CONCERN WITH YQU.

IF YOU DO NCT HEAR FRCOM A CONSUMER RELATIONS REPRESENTATIVE WITHIN 5 BUSINESS
DAYS, PLEASE CALL INTO CUR OFFICES AT 1-800-847-7261 AND REFER TQ FILE NUMBER
FOLLOW-UP 18§ DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT.'FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FYl

#4158974, @ 06/20-ZNSB35N

— CAR-JG CALLED C AND G STATES THAT VEH HAS AFPROX 34K. C STATES THAT

THE DLR REWIRED FRONT HEADLIGHTS NEED REPAIR. C STATES THAT C PAID FOR AN

585 PART FOR WINDOW LOCKS AND C REPAIRED VEH HIMSBELF. C 8TATES THAT

ONE OF THE 3RD BRAKE LIGHT GOES OUT. C ETATES THAT G HAB BEEN WORKING WITH
SA-JUSTIN @ DLR,

CRR-JG INFORMED C THAT CRR-JG WILL CALL DLR TC GET MORE INFQ AND CALL C BACK
C THANKED CRR-JG FOR CALLING C, CALL ENDED R 08/25-Z)G135N

-~ CRR~JG GALLED DLR AND SPOKE TO SM-SCQOTT. SM-SCOTT UNAVAIL. CAR-JG SPOKE TO
SA-HERB.SA BTATES THAT THROUGH 5A-H FILES HE DOES NOT SHOW C BIENQG AT THE DLA
SINCE oa/02. 60710-ZIG135M

- CAR-JQ CALLED C AT EVE#f {CEL) C STATES THAT THE DLR SHOULD HAVE MORE INFO
ON VEH SINCE CHAS HAD VEH AT THE DLR 11 TIMES, © STATES THAT € IS CUARENTLY

ON VACATION AND WOULD LIKE CRR-JG TO CALL C BACK ON 0718/03 TQ F/U AND

WORK TO GET THIS ISSUE RESOLVED. C THANKED CRR~JG FOR CALLING BACK.
@0710-ZJG1 35N

= CRA-NG CALLED C AT DAY#: ND VM AVAIL. EVE#: C REQUESTS CRR-JG GIVE C A CALL
BAGK IN AN HOUH. CRA-JG INFORMED C THAT CAR-JG WILL ATTEMPT TO CALL © C AGAIN
LATER ) @0718-ZJG135N

=-- CAR-JG CALLED C AT DAY# NQ ANSWER. LEFT VM - @07R24-Z)G135N

-~ CAR-JG CALLED DLR AND SPOKE TO SM-3COTT. SM STATES THAT THE SA-JUSTIN

WAS WORKING WITH C. SM-SCOTT STATES THAT THE © WANTS TO GET A "HOCH UP*

AND SCAM NISSAN TO GET REPAIRS. SM BTATES THAT CRA-JG SHOULD SPEAK TO

SA-J AT #854-348-1013. 8M-8COTT STATES FOR CRR TQ CALL SA-JUSTIN. CALL ENDED
@08/01-ZJG135N

-~ CAA-JG CALLED DL R AND LEFT M3G FRD SA-JUSTIN FOR CALL BACK. @08/04-ZJG135N

- CRA-JG CALLED DLR AND SPOKE TC SA-JUSTIN, SA-J STATES THATTHEC IS ON

HIS WAY FOR DRIVE BELTS. 8A-J STATES THAT G VEH RUNS NORMAL. 306/08-2J3135N

- CRRA-JG BPOKE TO €. C STATER THAT RIGHT FRONT HEADLAMP, C STATES THAT C HAS
TO BANG ON IT IN DRPER FOR [T TQ WORK, C STATES THAT C IS ON HIS WAY TO

DCLR AND WILL INFORM BA-JUSTIN OF THE HEADLAMP CONCERN. @08/08-L151 35N

-- CRR-J(G CALLED DLA AND SA-JUSTIN. SA-JUSTIN STATES THAT HE VIEWED A

LITTLE CORROSION CN THE PLUG OF THE HEADLAMP. BUT DLR SM INFORMED G THAT

C WAS OUT OF WARRANTY. SA-F STATES THAT AS FOR THE DRIVE BELTS DLR ASSISTED.
@081 2-ZIG 135N

wrinks FINAL DEGISIDN i i iy el iyl e iy e el il il rairyieyly i il e i i el i sirlirideie i lirirsirieiel ek dnink dcinink

CONCERN 15 FRONT HEADLAMP. CRR- WILL NOT APPROVE FOR REPAIRS TO HEADLAMP
CRR-J2 NOTES THAT THIS I3 COVERED UNDER 12/12K, "

- CAR-JG CALLED & AND INFORMED C QF FINAL DECISION

C BEGAN YELLING THAT NISSAN SHOULD FX THIS CONCERN. CRR-JG EXPLAINED TO

C THE PARAMETERS OF WARRANTY REGARDING C'S CONCERN, CAR-JG INFORMED C .
THAT C MAY PAY FOR REPAIR BUT NISSAN IS NOT IN THE POSITION TO ASSIST . :
C BECGASN USING VULGAR LANGAUGE. CAR-JG INFGRMED C THAT THE CALL WOULD BE
DISCONNECTED CALL. C CONTINUED... CAR-JG (NFORMED C THAT THIS WAS CRR-JIG
FINAL DECISICN AND TERMINATED GALL

“** FILE CLOSED : OUT OF WARRANTY *** G08M2-ZF3135N

SPECIAL REMARKS:



DATE: 4/15/2004 NISSEAN MOTOR CORPORATION IN U.S.A CAR 1D: CA415e874
TIME: 08:04:27 Al CUSTOMER ASSISTANCE REQUEST Fage 4
REQUESTED BY: NHTSA

DEALER INSTRUCTIONS:

DEALER ACTION:
f
CONTACTIS):
SATISFIED: N ACTION CODE: NT3B ROOT CAUSE: SCPP
CALLBACIC Y & 0 DATE: 00/00/00 USERID:
REOPEN: CALIBACK # © DATE: QD/00/ 00 LSERID:
NEW INFO # 1 DATE: &20/2008 USERID: ZNSE35N
OTHER # O DATE: D0/00/00 : USERID:
COMMENTS ONLY: # a DATE: DO/ /00 LSERIDC:
RESP DLR: 2381 . EFFECTIVE: 8/8/2003 CHANGED BY:
iIR-DATE: OQ/700/00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PART#: CHECK ISSUED:; NO
BYBACK 8T: OPENED BY:
HISTORY: ) UPDATE BY: ZI1G135N _ .
BVC CALL#Y: LUPDATE DATE:
CLOSE: Y YN CLOSE DATE: agH 203 MICROFILM:
RESP GAA: OLM: ROYSTER KAREN DO

PHONE: . OWNER FIRST: LANGUAGE:



’ I
DATE: 4/15/2004 NISSAN MOTOR GORPORATION IN U.S.A
TIME: 0B:04:27 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR 1D:

CA4153874
Pege 5 :

CONSLUMER AFFAIRS

CA4150074 BERVICE CONTRACTS SUMMARY
NanE: I ViN:
| IN SCV DATE:
SEQ DEALER  EFFECTVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBER ST  DATE DATE ~ MILEAGE
27

DATE: 4/15/2004
TIME: 08:04227 AM
MODEL YEAR: 1858.0
MARKE: -

MODEL LINE: QBT
CANCEL TRANSFER
DATE DATE



]
DATE: 4/15/2004 NISSAM MOTOR CORPORATION INUSA  CARID: CA4174851
TIME: 08:04:27 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA :

L .
vin: anxN11T1X0D

STREET: YAMDL: 1888.0 Q5T MILEAGE: 47000

CITY: JEASEY CITY IN SVC DATE: 8/2/1598
ST/ZIP: NJ h VCAN: RTL DLR: 2248  ROUTE 22 NISSAN. INC.
DAY PH: - PAID: SVCDLR: 3135  DIFEQ NISSAN PARTNERSHIF
EVE PH; SUSP: RESP DLR: -
DLR PH: DENY: REGION: 28 DIST: SL/GV/PT: 04 04
LETTER RECEIVELC 08 /00/00 EXEC: 00/Q0/00 EMAIL: 00700 /00
FIREE N (YN} ROLLOVER: N (YN} ACCIDENT: N (YN} AIRBAG: YN
PROPERTYDAMAGE: N 1Y) INJURY; N Y/} SENTTOLEGAL: N (Ym
PREVIOUSLY REPAIRED: 00 /00700 WHERE:
VEHICLE PURCHASED: NEW X PREGCWNEZ MILES # NISSANNEINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLR
QUTSIDE WARRANTY BY (B MONTHS: MILES: {PT) MONTHS: MILES:
ORIGCODE:. 04 OPEN DATE: Dg/23/03 XFER/RSPNSBLTY: 296 04 8
CONTACT (81 FOLLOWUP DATE: 07/22/03 'DATANET {YMN: 0
SEVERITY: § CLOSE DATE: 0711603 DATANET DATE:

GHECK PAYABLE TO:
ADDRESS
CITY: JERSEY CITY NJ

VIN: dN2XN11TIXCHEE MODEL LINEYEAR: QST 18890

GA VALUE CODE: 20GDWIL ~ ACCOUNT: 1-530100-26150
G/ DESCRIPTION:
CHECK AMOUNT: $119.28

CHK REQUEST DATE: 07/14/03 REGQUESTED BY: ZDDB17M
CHECK APPROVED: 0¥/1503 APPROVED BY: ROYST KAR ZKRO21N
CHECK ISSUE DATE: ¢7A17/03 GHEGK NUMBER:

WAE THIS GOODWILL EXPENDITURE UBED TO REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBLATEGORY AND SYMPTOM

OA, VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL Yt OOW GOCDWILL ASSISTANCE REQUEST




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4174851
TIME: (08:04:27 AM CUSTOMER ASSISTANCE REQUEST Fage 2
AEQUESTED BY: NHTSA

G. A. R. GCOMMENTS

NO PREVIOUS FILES $068/23-ZDDE17N

“CALL HAPPENED WHILE SYSTEM WAS DOWN. @06/23-ZDDB17N

CAR VERIFIED C'S NAME, ADDRESS. DAY/EVE NUMBER, VEH VIN, MILEAGE & DLR.

C BTATES THAT LAST YEAR. VER HAD CONNECTOR MELT ON ONE OF THE HEADLIGHTS, THAT
WAS REPAIRED UNDER WARFANTY, NOW, THE CTHER ONE HAS MELTED & VEH |S OOW. C
WOULD LIKE SOME ASBISTANCE WITH THIS S8INCE C BELIEVES IT 15 A DEFECT.

FILE OPENED-2DDG17N 06/23/2009

CHR ADVISED THAT CRR WOULD CALL BA-KEITH & GET A LITTLE MORE INFOQ.

THE FIRST CONNECTOR WAS REPLACED AT ROUTE 22 NISSAN. &0823-ZDDE17N

CRR ADVISED CRR WOULD GET BACK TO C WITHIN 2 BUSINESS DAYS, ©@08/23-ZDD817N
FILE # COULDNT BE GIVEN SINCE SYSTEM WAS DOWN. CAR PROVIDED NAME 8 EXT.

CAR CALLED DLR TQ SPEAK TD SAKEITH. MESSAGE LEFT. @0a6/25-ZDDE1T7N

CRA CALLED SA-KEIMH AGAIN. CRR WAS TRANSFERRED AROUND & THEN DISCONNECTED. CRA
CALLED AGAJN & SPOKE TO KEITH REGARDING C'S8 CONCERN. KEMMH ADVISED THAT THIS
PROBLEM 18 NOT TOTALLY UNCOMMON. KEITH ADVISED THAT IF ANYONE FROM THE DLRSHIP
SHOULD QGET ASSISTANCE IT WOULD BE THIS CUSTOMER. G IS A GO0D SERVICING C.

CHRA ASKED ABOUT POSSIBLY ASSISTING C THROUGH VCAN. KEITH ADVISED TAHT REPAIR
WAS DONE ALREADY & C PAYED FOR IT. COST COF REPAIR FOR BULB. CONNECTOR & LABOR

CAME TO $1186. @08268-ZDDET7N

CAR WILL REVIEW FOR REIMBURSEMENT. CRR WILL OFFER REIMBURSEMENT AS A ONETIME
GLODWILL. COURTESY. _ @08/28-ZDDB1TN

CRR CALLED C & LEFT MESSAGE. &06/26-ZDDE17N

C CALLED & CRR ADVISED THAT CAR WILL CONSIDER REIMBURSEMENT & WOLAD NEED THE
DOCUMENTS TG PUT THE REQUEST IN. CRR ADVISED CRA NEEDS INVOICE. RECEIPT &
PRQOF OF OWNERSHIP. CRR PROVIDED FAX #. C THANKED @07RS-ZDDB17N
FILE PENDING DOCS, @07/03-ZDDE1TN

- POCE RCVD ON 7/7/03 - @07/08-ZDDB17N
REIMBURSEMENT FOR REPAIR COST 51 19.28, CAR WiLL CALL C & OFFER TO REIMBURSE
THAT AS A ONE TIME COURTESY. @07A8-ZDDET7N
CRR CALLED C TO SEE IF REIMBURSEMENT AMOUNT WOQULD BE ACCEPTED. CRR CALLED C AT
DAY/EVE NUMBER. MESSAGE LEFT AT DAY #. NO MACHINE ON DAYTIME. @®07/08-ZDDE17N
GO7/08-ZDDGTTN
C CALLS ASKING TO SPEAK WITH CRR DD, UNAVAILABLE. CAR REVIEWED THE FILE AND
ADVISED C THAT DOCUMENTS WERE REVIEWED AND CAR 13 WILLING TO REIMBURSE C
$118.28 FOR HEADLAMP REFAIR CNLY AS A ONE TIME QGOODWILL GESTURE. C STATES WAD
VERY GRATEFUL OF THE OFFER AND DOES ACCEPT, C AL20O WISHED TO MENTION THAT THE
DISPLAY SCREEN ON VEH STEREQ HAS FAILED:. IN SPEAKING WITH THE DLA. C WAS TOLD
THAT UNIT WOULD HAVE TO BE SENT TO THE MANUFACTURER. C STATES KNOWS OTHER QST
CWNERS WITH THIS ISSUE, WOULD LIKE TC KNOW IF NISSAN WAS AWARE OF A COMMON
PROBLEM. CRA EXPLAINED NG CURRENT RECALLS ON THE STEREQ, MENTIONED THAT IF
ISBUE WAS CONSISTENT. NISSAN WOULD ISSUE RECALL. CRR ADYISED C THAT HIS
COMMENTS WOLILD 8E NOTED IN THE FILE. C UNDERSTOOD. EMAIL TO CRRA DD.

REIMBURSEMENT REQUEST SENT FOR APFROVAL QO7H &ZDNES17N
REIMBUASEMENT APPROVED. C NOTIFED. S0718-ZDDB17N
SPECIAL HEMARKS:

DEALER INSTRUCT!ONS:

PREALER ACTION:
CONTACT{SY:
SATISFIED: ¥ ACTION CODE: RT2A ROCT CAUSE: SCPF
CALLBACK: (YMN) #: C DATE: 00/00/00 USERID:

REOPEN: CALLBACK # O DATE: 00/00/00 USERID:



DATE: 4/15/2004
TIME: OB:04:27 &AM

NEW INFO #: DATE: Q0/00/00 USERID:
OTHER # DATE: 0D/00/00 USERID:
COMMENTSONLY: # D DATE: DO/00/0D0 USERIC:
REGP DLA: 3138 EFFECTIVE: 8/23/2003 CHANGED BY:
HR-DATE: 00/00/00 TRANG DATE: CHECK AEQUESTED:
3RD PHRTY: PART#: CHECK ISSUED:
BYBACK ST OPEMED BY:
HISTORY: UPDATE BY: ZDD817N
SVC CALL#: UPDATE DATE:
CLOSE: Y Ymi CLOSE DATE: OFA16/03 MIGROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:
PHONE: CWNER FIRST: LANGUAGE:

NISSAN MOTOR CORPCRATION IN U.S.A CAR ID;
CUSTOMER ASSISTANCE REQUEST Page 3

REQUIESTED BY: NHTEA

YES
YES

CA4174951



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.83.A
TIME: 08:D4:28 AM CUBTOMER ABBISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CAd174851
Page 4

CONSUMER AFFAIHS
 CAA1TAGE1 SERVICE CONTRACTS SUMMARY
' nave VIN: 4N2XN1T1XONEE
: IN SCV DATE:
' 8EQ DEALER  EFFECTIVE  EXPIRE EXPIRE
" NO CONTRACTNO NUMBEAST  DATE DATE  MILEAGE

27

DATE: 4/15/2004
TIME: 06:04.28 AM
MODEL YEAR: 1898.0
MAKE:

! MODELLINE: GST

CANCEL TRANSFER

' PATE DATE




DATE: 4/15/2004 NIBSAN MOTOR CORPORATION IN U.5.A CAR ID: CA4185209
TIME: 0B:04:28 AM CUSTOMER ASSISTANCE HEQUEST Pege 1

REQUESTED BY: NHTSA

sC
NAME: VIN: an2N11TeYD I
STREET: YAMDL: 2000.0 QST MILEAGE: 50000

CITY: TULSA ' . IN SVC DATE: 1A 0/2000
aT/ZIP; VICAN: RTL DLR: 3i81 HALDEMAN NISSAN. INC.
DAY PH; PAID: SVGDOLRA: 1788 RIVERSIDE NISSAN, ING.
EVE PH: LSP: RESF DLR:
DLA PH: ENY: REQION: 32 DIST: SL/SVAPT: 05 &5
LETTER RECEIVEC 00 /00D /00 EXEC: 00/00/00 | EMAIL: 00 /80 /00
FIRE: N (¥MN} ROLLOVER: N YM) ACCIDENT: N YNy AIRBAG: YN}
PROPERTY DAMAGE: N (YM) INJURY: N [Y/Ni SENT TC LEGAL: M YN
PREVIQUELY REFAIRED: 0C/00/0D WHERE:
YEHICLE PURGHASED: NEW X PREOWHNE! MILES # NISSAN/INFINITI VEHICLES: 1]
VEHICLE MAINTAINED BY: RIVERSIDE NISSAN
OUTSIDE WARRANTY BY (B MOMNTHS: MIL.ES: {PT) MONTHS: MILES:
ORIG CODE: (1] OPEN BATE: 070183 XFERFRSPNEEBLYTY: . 24 1 B
CONTACT (81: FOLLOWUP BATE: 07/02/03 DATANET fY/NY: 1]
SEVERITY: © CLOSE DATE: 97/18/3 DATANET DATE:
OONCERN AND CATEGDRY ' SUBCATEGORY AND SYMPTOM
04 VEHICLE CONCERNS 113500 HEADLAMP

A BODY ELECTRICAL X POOR OR IMPROPER OPERATION



DATE: 4/15/2004 NISSAN MOTOR CORPOHATION IN UL.S.A GCAR ID: CA4185260
TIME: 0B:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 2
"AEQUESTED BY: NHTH5A

C. A. R. COMMENTS
NC PREVIOUS OPEN FILES. G CALLED SAID C'S HEADLIGHTS ARE GOING OFF/ON AND
FEELS IT'S A MANUFACTURES DEFECT. AND WANTS NNA TO PAY FOR REPAIRS..

C STATES THE REPAIR COSTS $230.00. @0701-ZPJGEON

VERIFIED NAME ADDRESS . PHONE @07/01-ZP.J6SSN

“CAR-TL TOOK INBOUND FROM C. C REQUESTED CRR-DJ: CRA-C)J NOT AVAIL. C REG G/B

@ EVE# EML SENT TO CRR-DJ TO ADVISE. @07/02-ZTLBAgN

FILE OPENED-ZPJB5SN 07/01/2003

CRA RECEIVED CALL FROM C REQUESTING TO SPEAK WITH CRR-PJ WHO WAS NOT AVAILABLE
CRRA TRANSFERRED CALL TO CRR-PJS'S VOICE MAIL. @07/10-PSBB40N

CRAR-WJ RCVD CALL FROM C REQ TO SPEAK TO CAR-PIM. C STATES HE HAS NOT HAD 1

1 CALL BACK FROM CRA AND FEELS HE IS BENG IGNORED.CRR-W.J TOOK NOTE CF C'S
COMMENTS CRR THEN CONTACTED CRRA-PDJ AND HE INFORMED CRR TO RELAY MESSAGE TO
C THAT C'S MESSAGE HAS BEEN RECEIVED AND CRRA WILL CALL C BACK 7-11-03.CRR-W.I

IN TURN CONVEYED THIS INFO TO €. G BTATED THAT IF CRA-PDJ DOES NOT CONTACT HIM
BY 7-11-03 CAN C CALL CRR-WJ. CRR-W\J REPLIED YES. ONLY iF CRA-PDJ DOES NOT
PO7N0-ZWIEOTN

CALL C BACK AND RESOLVE ISSUE.C THANKED CRR-WJ AND ENDED CALL. @0Q7/10-2WJ887N
CRRA-LJ CALLED DLA SPOKE TO ANDY WHO SAID T CAME IN AND DLR REPAIRED

VEH AND C PAID, S0 CALLED G BECAUSE C STILL WANTS TO BE REFUNDED, CRR-DJ
INFORMED G THAT NNA ISN'T ABLE TG ASSIST/REFUND, BUT CRR-DJ OFFERED A SERVICE
CREDIT IN THE AMOUNT OF $75.00 AND C DENIED OFFER. AND SAID THAT 15 AN INSAULT

G FEELS THAT IT'S A MANUFACTURES DEFECT AND THINKS NNA SHOULD MAKE THIS A
RECALL ISSUE. CRR TOLD € THAT CRA WILL REVIEW THIS ISSUE WITH SUFERVISOR C
UNDERSTCOOD AND THANKED ME AND HUNG UP.. 20711 0-2N.JEa7N
@O7H14-LPJGGEN

CRR-WJ RCVD CALL FROM C REQUESTING TO SPEAK TO CHAR . C IS EXTREMELY UPSET
AND RFEELS UNIMPORTANT TO NNA BECAUSE HE HAS NCT RECEIVED A CALL BACK FROM CRR.
CRR-WJ WALKED OVER TO CRR-DJ CUBICLE TO SEE IF CRR-WILL TAKE CALL.CAR
INSTRUCTED CRR-W.) TO TRX CALL TO VMX.CRR-W.J DID SO. CAR EXPLAINED TO C THAT
CRA-D.! IS AEASPON CAR FOR HIS FILE AND CAR-DJ WILL CONTACT.C IS VERY IRRITATED
QO7NE5-ZWIEETN

AND | BELIEVE HE WILL WANT A R5S SQON, - QO7N>INJIBI7N

CRAR-DJ CALLED DLR TC QET AN UPDATE. S8POKE TO DANNY WHO SAID THE PART WAS
$53.30 AND LABOR WAS $170.00. DANNY ALSO SAID HE'S ONLY SEEN

THIS HAPPEN TO ONLY A FEW VEHS, DLA SAID IT WAS THE HEADLIGHT CONNECTORS
WERE MELTED AND THAT WAS THE AEASON THAT THE HEADLIGHTS WERE OUT..

@ 07/16-ZFJB58N

CALLED C TQ UPDATE THAT NNA WILL PAY FOR THE PRICE PARTS $53.39

G WAS LIFSET AND DECLINED THE GQODWILL AND SAID C WANTS NNA TO PAY FOR ALL

G WANTS TO BE FULLY REIMBURSED AND STANDS ON THE FACT C FELLS YERY STRONGLY
IT 1S A MANUFACTURES DEFECT AND WILL TAKE IT AS HIGH AS PQOSSIBLE 7O QET

AESULTS, AND !5 ALS0O REQUESTING A LETTER STATING WHY NNA ISNT GQING TQ

TAKE RESPONSABILITY FOR THIS MATTER. ALSO IN THIS CONVERSATION CRR DID OFFER
TO PAY HALF OF THE REPAIR ON THE FULL AMOUNT. IN THE AMOUNT $80.00 G AGAIN
DECLINED CAR THEN TOLD C THERE 'S NOTHING MORE THAT CAN BE DONE, C SAID NNA
@07/18-ZPJB59N

WOLULD BE HEARING FROM HIM SO0N AND HUNG UP.. CLOSING FILE. &O07/18-ZPJ853N

SPECIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACT{SY:




DATE: 415/2004 NISSAN MOTOR CORPORATION IN L.S.A CAR ID: CA4785289
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Pape 3
AEQUESTED BY: NHTSA
SATISFIED: Y ACTION CODE: RTBG ROOT CAUSE: SCPP
CALLBACK: {YIN) ¥ D DATE: Q0 /00 /D0 USERID:
REOPEN: CAILBACK # 0 DATE: DO /00 00 USERID:
NEW INFO #: DATE: 00/00/00 : USERID:
OTHER #: DATE: 00/00 /00 USERID:
COMMENTSONLY: & 0 DATE: 00/00/00 USERICx
HESP DLR: 1798 EFFECTIVE: 7/1/2003 CHANGED BY: d
NR-DATE: 00/00 /60 TRANS DATE: CHECK REQUESTED: =~ NO
JRD PATY: PART#: CHECK IS8UED: NC
- BYBACK BT: : ' OPENED BY:
HIETORY: UPDATE BY: ZPJBERN
SVC CALL#: UPDATE DATE:
- CLOSE: Y Y/N) CLCSE DATE: 0TH8/03 MICROF ILM:
RESP CAA: OLM. SMIT AGNES DOM:

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4152004
TIME: 08:04:28 AM

I
NISSAN MOTOR CORPORATION IN US.A
CUSTOMER AEBISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA4185289

Pane 4

. COMBUMER ACFAIRS
. CAd105288 SERVICE CONTRACTS SUMMARY
name: I VIN:
. [N S0V DATE:
!
SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NGO HNUMBER ST DATE DATE MILEAGE

27

DATE: 4/15/2004
TIME: 08:04:28 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL THANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR I CA4228518
TIME: 08:04:28 AM _ CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTEDR BY: NHTSA

: &0
NAME vin: anexnv11axe I
STREET YRMDL: 19800 QST MILEAGE: 50100
CITY: CHICOPEE : IN BVC DATE: 11/1/1858 -
ST/ZIE: MA VCAN: RTL DLR: 3647 JERRY AOME NISSAN
DAY PH: PAID: SVC DLR: 3847  JERRY ROME NISSAN
EVE PH: BUSF: RESFE DLA:
oLR PH: DENY; REGION: 28 DIST: SL/SVIPT: 14 14
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N {Y/N! ROLLOVER: N (YN}  ACCIDENT: N iYN)  AIRBAG: [Y/N)
PROPERTY DAMAGE: N [YN! INIURY: N {YMN) SENTTOLEGAL: N {YMN)
PREVIOUSLY REPAIRED: ©00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: JEARY ROME NISSAN
QUTSIDE WARRANTY BY (B MONTHS: MILES: {PT} MONTHS: MILES:
ORIA CODE: ol OPEN DATE; 08/7/03 XFERA/RSPNSBLTY: . 38 01 &
CONTACT (5): FOLLOWUP DATE: D8/8/03 DATANET (Y/NY: 0
SEVERITY: 3 CLOSE DATE: 08/22/03 DATANET DATE:
CONCERN AND CATEGORY BUBCATEGORY AND SYMPTOM
0OA VEHICLE CONCERNS 118000 TAIL LAMP

AG BODY ELECTRICAL Yl Q0OW QDODWILL ASSISTANCE REQUEST



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.5.4 CAR ID: CA4228516
TIME: 0B:04:28 AM CUSTOMER ASSISTANCE REQUEST Pepe 2

REQUESTED BY: NHTSA

€. A. R, COMMENTS
FOUND 1 PRICR RELATED FILE 3882310
CRA-DM CONFIRMED C NAME ADDRESS. PHONE. VIN. MILEAGE AND RESP. DLR
NO RECALLS. @08/07-ZDM2a5N
GAR-DM RECEIVEDR CALL FROM C REGARDING FINANGIAL ASSRTANCE. C CALLED AND
STATED ¢ HAD WORK DONE THAT NISSAN COMPLETED THRGUGH GOODWILL, WORK WAS DONE
ON RADIO AND WIRING HARNESS FOR HEADLIGHTS, CSTATES THAT AT THE TIME. G MADE :
FILE OPENED-ZDIM285N 0B/07/2003
CRRAR-PR AWARE THAT C HAS CONCERN WITH WIRING ON LEFT SIDE OF VEH. C STATES
THAT C HAS CONCERN AGAIN WITH BRAKE LIGHTS. C STATES THAT SOCKET IS BURNT OUT
AND C REFLACED BULS AND IT STILL DOESNT WORK. C CALLED TC ASKED FOR NISSAN
TO PAY FOR AEFPAIRS ON THIS. CRR-DM INFORMED G THAT GOODWILL IS A ONE TIME
OFFER AND ASKED C iF C WAS AWARE OF THIS. C STATED C WAS NOT AWARE OF THIS
POLICY. CRR-DM INFORMED C THAT CRR UNDERSTANDS C'S CONCEAN WITH VEH. HOWEVER.
NISSAN ASSISTED C ONCE FOR REPAIRS AND NISSAN ISN'T IN A POSITION TO OFFER
ASSISTANCE TO C AGAIN. C UNDERSTOCD AND ASKED FOR A SUPERVISOR TO CONTACT C.
CRR-DM REFERRING FILE TOQ SR FOR SUPERVISOR CALLBACK. @087 -ZDM285N
PRIOA FILE NUMBER [ 3962310 $08/07-ZDM285N
8/18/03-8R-SL IN REVIEW OF FILE FOR A SUFERVISOR C/8. G 0BNS9-ZSL578N
VEH IS QUT OF BASIC WARRANTY BY BOTH TIME AND MILEAGE. C IS CURRENTLY HAVING
PROBLEMS WITH C'S BRAKE LIGHTS. C 18 ASKING FOR ASSISTANCE WITHIS AEFAIA AS
G STATES THAT C BROUGHT UP THIS ISSUE [N PREV FILE#3862310. SR NOTES THAT
IN LAST FILE. & DID HAVE ELECTRICAL {SSUES ON THE LEFT 3IDE OF THE VEH BUT
THE BRAKE LAMPS WERE NOT INVOLVED. IN ADDITION. CAR-PR ASSISTED & ON A
GOCDWILL BAS!S, AND NNA CANNOT CONTINUE TO ASSIST C W/ THESE ISSUES.
-SR CALLING C AT 10-56AM PST. SR SPEAKING TQ C'B FATHER, LEFT A M8G REQUESTING
A CALL BACK, LEFT BOO¥ AND EXT. #08/19-ZELE7EN
8/22/03-SR CALLING C AT 11:44AM PST. C STATES THAT C CHANGED THE BULE IN THE
TAIL LAMP AND 1S NOW WORKING FINE, HOWEVER. C HAS HAD ISSUES W/ BULBS BURNING
QUT IN THE FRONT LEFT SIDE. C STATES THAT THE DRIVER'S SIDE TAKL LAMP
HAS BLOWN FCLR TIMES THUS FAR. G STATES THAT THE THESE TAIL LAMP BULBS LAST
ANYWHERE FROM FEW DAYS TO WEEKS. VEH |5 DRIVEN PRIMARILY BY &'S WIFE.
S8R TOLD C THAT THERE MAY BE AN ISSUE W/ THIS TAILLAMF AND C MAY NEED TO HAVE
A NISSAN DLR INSPECT THE ISSUE. HOWEVER. VEH I3 DOW AND NNA HAS ASSISTEDR C
ONCE ALREADY WITH THIS IGSUE AS ONE TIME GOODWILL. SR TOLD C THAT NNA IS NOT
IN A POSITION TO PROVIDE ASSISTANCE AQAIN. SA TOLD © TO CALL SR IF THERE ARE
ANY QUESTIONS OR PROBLEMS W/ THIS REFAIR. C UNDERSTOOD, THANKED SR FOH CALLING

@08/22-ZSL578N

SH NOTES THAT FILE CAN BE CLOSED, SR EMAILED CRA-DM.- & 0B/22-Z5L 578N
B D08f22-ZDM2BEN
SPECIAL REMARKS:
DEALER INSTAUCTIONS:
DEALERA ACTION:
CONTAGTIS: '
SATISFIED: N ACTION CODE: RT3B ROOT CALSE: ECPP
CALLBACK: (YN) #: 0 PATE: 00/00/00 USERID:
REGPEN: CALLBACK #: 0 PATE: 00/00/00 USERID:
NEW INFO #: DATE: D0/00/Q0 USERID:
QTHER #: DATE: 0G/00/00 USERID:
COMMENTSONLY: # & DATE: 00/0C/00 USERID:
RESP DLR: 3647 EFFECTIVE: 8/7/2003 CHANGED BY:

IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO



DATE: 411572004
TIME: D8:4:28 AM

IRD PRTY:

BYBACK 3T

HISTORY:

SVC CALL#:
CLOSE: ¥

RESP CAA:

. PHGNE:

NISSAN MOTOR CORPORATION IN U.S.A CARID: . CA4228616
CUSTOMER ASSISTANCE REGIUEST Page 3
REQUESTED BY: NHTSA
PART#H: CHECK ISBUED: NO
OPENED BY:
UPDATE BY: ZDM285N
UPDATE DATE:
fY/NY CLOSE DATE: 08/22/3 MICROFILM:
OLM: AQYSTER KAREN DOM: CARSON GARY

COWNER FIRET: LANGUAGE:

!



DATE: 413572004 NISSAN MOTOR CORPORATION IN LS A
TIME: D€:04:28 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR 1D: CA4228518
Page 4

CONSUMER AFFAIRS

CA4228518 SERVICE CONTRACTS SUMMARY
nave: I VIN:
IN 8V DATE:
, '
SEQ DEALER  EFFECTVWE  EXPIRE  EXPIRE
NO CONTRACTNO NUMHERST -DATE- DATE ~ MILEAGE

27

DATE: 4156/2004
TIME: 0B:0428 AM
MODEL YEAR: 1895.0
MAKE:
MODEL LINE: QBT
CANCEL  TRANSFER
PATE DATE



DATE: 4162004 NISSAN MOTCR CORPORATION IN U.S.A CAR ID: -
TIME: 0&8:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 1

REGQUESTED BY: MNHTSA

8C:

NAME: vIN: 4N2xN1175vD [
YA/MDL: 20000 QST MILEAGE: 52000

STREET:

FIRE: N (YN ROLLOVER: N [Y/N) ACCIDENT: N (YN} AIRBAG:
PROPERTY DAMAGE: N (YAN) INJURY: N {YM) SENTTOLEGAL: N YN}

CAA24B8111

CITY: CE IN SVC DATE: B/25/2000
ST/ZIP: GA VCAN: ATL DLR: 3824  NISSAN OF STOCKTON
DAY PH: PAID: SVCDLR: 2731  CENTRAL VALLEY NISSAN ING
EVE PH: SUSP: RESP DLR: ,
~ DLR PH; DENY: AEGION: 48 - DIST: SL/SWPT: 08 09
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAL:  0D/0D/00

[Y/N)

MILES:
48 M 8

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEI X  MILES 40000 # NiISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED 8Y:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS:
ORIG CODE: - . O1 QOPEN DATE: 08/21/03 XFER/RSPNSBLTY:
CONTACT (8 FOLLOWUP DATE: 08/22/03 DATANET (YN):
SEVERITY: B CLOSE DATE: 0B/26R)3 DATANET DATE:
CONGCERN AND CATEGORY BUBCATEGORY AND SYMPTOM
QA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL YX PCOR OR IMPROPER OPERATION



DATE. 415/2004
TIME: 08:04:28 AM

C. A. R. COMMENTS

NG PREVIOUS FILES. 1 OPEN RECALL

CRR-JS RECEIVED CALL FRCM G REGARDING HEADLIGHT.

NISSAN MOTOR CORPORATION IN U.6.A CAR ID: CA4248111
CUSTOMER ASSISTANCE REQUEST Pape 2
AEQUESTED BY: NHTSA :
@08/21-2J5233N
@06/21-LI5Z33N

G STATES THAT WIRING HARNESS N THE INSIDE CF VEH MELTS THE INSIDE OF THE
HEADLIGHT CONMECTION. &

CRR-JS CONFIRMED 'S NAME ADDRESS,PHONERM

1-ZJ5233N
EAGE AND VIiNe®.

S08/21-2J5233N

€ WANTS TO KNOW WHY THIS ISSUE ISNT A RECALL. C STATES THAT C VISITED CENTRAL
FILE OPENED-ZJ8233N 08/21/2003
VALLEY NSN AND A SERV. ADV. STATED THAT THIS A KNOWN ISSUE WITH THIS VEH AND

IT SHOULD BE A RECALL.

@08/21-LJ5233N

CRR-J8 ACVISED C OF THE RECALL ON THIS VEH REGARDING THE SEAT BELT. CRR-JS
ALSO ADVISED C THAT GRR-IS WILL RESEARCH ISSUE AND CONTACT DLR, @08/21-ZJ5233N
CRR-J3 ADVISED € THAT CRR-JS WILL CONTACT C WITHIN 24-48 HRS WITH INFO.

@08/21-ZJ8233N

CRR~S CONTACTED DLA SERV. DEPT AND BPOKE WITH MIKE. SA-MIKE ADVISED CRR-JS
THAT THERE IS A FIX FOR THIS ISSUE. A NEW GROUNDWIRE AND WIRING HARNESS

@ 08/26-ZIS233N

WOULD HAVE TO BE INSTALLED.

@08/26-LIS233N

‘CRR-JS CONTACTED C AND UPDATED C WITH FIX FOR ISSUE. @08/26-ZJ5233N
CRE-JS WILL CLOSE FILE. S08/28-Z15233N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION: -
CONTACTIS):
SATISFIED: Y : ACTION CODE: RTSG RAQOT CALSE: SGPP
CALE BACK: ym # 0 DATE: OQ/70G/DO LSERID:
"REQPEN: CALLBACK #: 0 DATE: 00/00/00 USERIC:
NEW INFO #: DATE: 00/00/Q0 USERID:
OTHER #: DATE: 00/G0/00 USERID:
COMMENTSONLY: # 0 DATE. G0/00/00 USERID:
RESP DLR: 2731 EFFECTIVE: 8/21/2003 CHANGED BY:
IIR-DATE: 00 /00 /00 THANS DATE: CHECK REQUESTED: NO
38D PATY: PARTS: CHECK ISSUED: NO
BYBACK 5T: OPENED BY: )
HISTCRY: UPDATE BY: ZJS5233N
SVC CALL#: UPDATE DATE:
CLOSE: Y Y CLOSE DATE: 0&8/28/03 MICROFILM:
RESP CAA; CLM: SMIT AGNES DOM: ELLIOTT. CHRIS
PHOME: OWNER FIRET: LAMNGQUAGE:



|
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTEA

CONSUMER AFFAIRS

CAR ID: CA4248111
Page 3

CAs248111 ' SERVICE CONTRACTS SUMMARY

NAME: I VIN:

IN SCV DATE:
!

SEQ DEALER EFFECTIVE = EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE

27

DATE: 4M5/2004
TIME: 08:04:28 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CAMCEL TRANGFER
DATE DATE



e c———
DATE: 4/16/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: GA4258357
TIME:  08:04:28 AM - CUSTOMER ASSISTANCE REQUEST Page 1
AEGUESTED BY: NHTSA

SC:
VIN: 4N2XN11TXYD I

STREET: . YAMDL: 2000.0 QST MILEAGE: 52700

CITY: SUNRISE IN SYC DATE: 5/1/2000
ST/ZIP: FL VCAN: : ATL DLR; 3018 MAROONE NISFT LAUDERDALE,
DAY PH: PAID: BVC DLR; 2361  CORAL SPAINGS NISSAN INC
EVE PH: SUSP: RESP DLR: ,
DLA PH: DENY: REGION: 34 DIST: SL/SVPT: 03 03
LETTER RECEIVEC 00700/ 00 EXEC: 0070000 EMAIL.  D0/00/00
FIRE N (YN} ROLLOVER: N (YN) AGCCIDENT: N  .[YN} AIFABAG: (/N
PROPERTY DAMAGE: N (YN) INJURY: N (Y SENTTOLEGAL: N (YN
PREVICUSLY REPAIRED: 00/ 00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISBAN/INFINITT VEHICLES: 2
VEHICLE MAINTAINED BY:
DUTSIDE WARRANTY BY (B} MONTHS: MILES: [PT} MONTHS: MILES:
ORIG CODE: 39 OPEN DATE: 08/03/03 XFER/RSPNSBLTY: 34 33 P
CONTACT (S): FOLLOWUR DATE: 09/04/03 DATANET {'Y/N): 0
SEVERITY: 3 CLOSE DATE: 09/12/03 DATANET DATE:
COMNCERN AND CATEGEORY SUBCATEGORY AND SYMPTOM
on VERICLE CONCERNS 113500 HEADLAMP

AG BODY ELECTRICAL YX POOR OR IMPROPER OPERATION




I
DATE: 41152004 NISSAN MOTOR CORPORATION INUSA  CARID: CA4258357
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA -

C. A R COMMENTS

NO PREVIOUS FILES FOUND.
CHR-PB UPDATED C NAME. ADDAESS. BOTH DAY/EVE PHONES, MILEAGE. VIN. RESP DLR.
CAR-PB CHECKED FOR OFEN RECALLS. OPEN RECALL FOUND FROBO.
C STATED THAT C'S VEHICLES HEAD LAMPS KEEP BURNING OUT AND THE HARNESS IS
MELTING. C STATED € TOOK VEH TO AN INDEPENDENT DEALER FOR THE ISSUE BUT
LAMPS BUBNT OUT 2 TIMES. C STATED THAT C THEN TOOK VEH TO DEALER AND DEALER
FILE OPENED-ZPE027N 09/03/2003

- REPLACED THE HEAD LAMPS. C STATED THAT DEALER COULD NOT TELL & WHY THE
HARNESS IS MELTING BUT LAMPS HAVE GONE OUT & TIMES NOW. G STATED THAT LAMPS
HAVE GONE OUT 2 TIMES IN 1 WEEK. C BTATED THAT € HAS LOOKED INTO THE LEMON LAW
BUT C DOES NOT WANT TO GO THAT ROUTE. CRR-PB ADVISED C THAT NNA RESPECTS WHAT
EVER DEZISION THAT C CHOOSES. C 8TATED THAT C WANTS LAMFS FIXED. CRRA-FB
GAVE NAME, EXT. FILE ¥. CHR-PB ADVISED CALL BACK OF 48 HOURS. & UNDERSTOOD.
S0 C3-ZPE0ZTN
CRA-PB SPOKE WITH SA-JOEL. 3A-JOEL STATED THAT YEH HAS HAD AEFAIRS TO THE
LEFT FRONT HARNESS AND RIGHT FRONT HARNESS, SA STATED THAT G MAY HAVE BEEN
USING THE WRONG TYPE BULBS, 8A STATED THAT PART WAS ALREADY MELTED WHEN VEH
CAME INTO DEALER BUT DEALER JUST REFAIRED THE VEH RIGHT AND LEFT HARNESS,
£A STATED THAT C IS ON A PART WARRANTY BECAUSE VEH IS OUTSIDE OF FACTORY
WARRANTY. SA STATED THAT VEH WAS JUST IN ON 8/2/03 AND THAT IS WHEN CEALER
REPAIRED THE HAANESSES. D08/05-ZPBO2TN
CRA-FB ADVISED C THAT C DIO NOT ADVISE CRR-PB THAT SOME TYPE OF REFAIRS
HAVE ALBEADY BEEN DONE TO FRONT HARNESSES ON VEH. & BTATED THAT INDEPENDENT
MECHANIC TOLD C THAT HAANESS WAS MELTING BUT DID NOT KNOW WHY. C STATED THAT
INDEPENDENT MECHANIC HAD GONNEGTED SOME WIRE IN THE HARNESS AREA WRONG THAT
MAY HAVE CAUSED THE HARNESS TQ MELT. C STATED THAT C HAS NEVER HAD ANY REPAIRS
PEFORMED TO FRONT END OF VEH OR HARNESSES. CRR-PB LEFT A MESSAGE FOR SA-JOEL
TC CALL CAR-PB BACK. & DO/05-ZPBO27N
CRA-PB UNABLE TO REACH ANYONE AT SERVICE DEPT. CRR'KEEPS GETTING THE MACHINE
AND CRR-PB UNABLE TO REACH C ATHIEEEEN
C STATED THAT C HAS ALREADY TAKEN VEH BACK FOR THE HARNESS MELTING ISSUE 3
TIMES. C STATED THAT C TODK VEM TO DEALER BECAUSE THE INDEPENDENT COULD NOT
FIX ISSLIE. C: STATED THAT  HAD HARNESSES REPLACED AND BULBS AEFLACED N THE
FIRST TRIP TO DEALER. ¢ STATED THAT C HAS GDNE BACK 2 MORE TIMES AFTER THE
PROBLEM WAS SUPPOSEDLY FIXED BECAUSE THE HARMESS IS STILL MELTING AND C'S
LIGHTS/BULBS KEEP GQING OUT, CAR-PR CALLED ¢ AND ADVISED £ THAT CAR-FB WILL
CALL C BACK AFTEA C CAN GET THROUGH TO 8M. C UNDERSTOOD, € 0905-ZPB027N
CRR-PB RECEIVED MESSAGE FROM C, C STATED THAT € WOULD LIKE A CALL BACK.
CRR-PB L"_.:ALLED C AND WAS UNABLE TO LEAVE A MESSAGE BECAUSE YOICEMAIL WAS NOT
ACTIVATED. CHR-PB DID NOT RECEIVE A PHONE CALL BACK FAOM 8A.  @09/05-ZPB027N
**CRA-PB RECENED INBQUND CALL FROM SA~IOFEL. SA-JOEL STATED THAT HAANESS HAS
BEEN REPLACED AND C HAS NOT BEEN BACK INTO THE DEALER AGAIN FOR MELTING
HARNESS. B 00/08-ZPBOZ7N
CRR-FB SPOKE WITH C. CHR-PB ASKED C JF HARNESS IS MELTING NOW BECAUSE SA-JOEL
ADVISED CAR-PB THAT C HAS NOT BEEN BACK SINGE THE HARMESS HAS BEEN REFAIRED
THIS LAST TIME. CRA-PB ADVISED C THAT INDEPENDENT DEALER MAY HAVE USED THE
WRONG BULBES. C UNDERSTOOD BUT C STATED THAT EINCE C HAS TAKEN VEH TO NISSAN
DEALER THE HARNESS HAS MELTED 3 TIMES NOW SINCE € HAS HAD THE ENTIRE HARNESS
REFPLACED. C 5TATED THAT € WOULD LIKE THE WHOLE SYSTEM AEPLACED. C STATED THAT
C IS UPSET BECALISE SA~JOEL ADVISED C THAT C NEEDS A NEW VEH. C STATED THAT G
NEEDS TO KNOW WHY THE HARNESS HAS MELTED 3 TiMES. C STATED THAT INDEPENDENT
SHOP TOLD & THAT HARNESS 15 NOT STHONG ENCUGH T HOLD POWER GDI!NG THROUIGH IT.
C STATED THAT IF THE HARNESS MELTS AGAIN THEN C IS UNSURE OF GCING BACK TO
THE SAME DEALER. C STATED THAT THE HARNESS MELTS VERY SLOW AND SOMETIMES T
TAKES 1 WEEK OR 2 MONTHS, C STATED THAT THE HAANESS JUST MELTS WHEN IT WANTS
TO. C STATED THAT C IS VERY DISSATISFIED. C STATED THAT C WILL NOT SEND ANYONE
TO USE SA-JOEL, @ 0RAE-ZPBOZ7N
CRR-PB SPOKE WITH SA-JOEL WHO ADVISED CRR-PB THAT HARNESS ONLY MELTED 1 AFTER
THE HARNESS WAS REFLACED. SA-JOEL PLACED CRR-PB ON HOLD WHILE CRR-PB WAS



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID:
TIME: D8:04:2B AM CUSTOMER ASSISTANCE REQUEST Pape 3

REQUESTED BY: NHTSA

TRYING TO OBTAIN INFORMATION REGARDING THE HARNESS. GRA-FB HUNG UP.
CRR-PB WILL CALL SM BAGK TO GET ANSWERS ABOUT HARNESS, G09/09-ZPBOZTN
CRR-PB SPOKE SA-JOEL WHC PLAGED CRR-PB ON HOLD AGAIN, CAR-PB DICSQNNECTED
PHONE. @09/08-ZPBO27N

CRR-PB SPOKE WITH 8A-JOEL AND ADVISED SA THAT IF VEH HAS SAME ISSUES AGAIN
THAT BA NEEDS TO CALL INTO TL, SA-JOEL STATED THAT SA WILL DO S0 IF VEH
RETURANS FOR THE SAME ISSUE. @0012-ZPB027N

CAR-PB ADVISED C THAT IF HARNESS AND HEADLAMPS GO OUT THAT TL WILL BE
NOTIFIEC. CRR-PE ADVISED & TO CALL BACK IN IF THIS ISSUE REQCCURS. C
UNDERSTOOD. FILE CLOSED. @0B8/12-ZPE027N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALEA ACTION:
CONTACTS):
SATISFIED: N ACTION CODE: RT14G ROOT CAUSE: SCIR
CALLBACK: (Y)Y & 0 DATE: DO/0D0/ 00 USERID:
REQFEN: GALLBACGK # D DATE: GO/ 00D/ 00 USERID:
NEW INFO #: : DATE: 0O/ 00/00 USERID:
COTHER #: DATE: 00700700 LSERID:
COMMENTS ONLY: # 0§ DATE: 00/00/00 USERID:
RESP DLA: 2381 EFFECTIVE: 8/9/2003 CHANGED BY;
IIR-CATE: 0O /00 /90 TRANS DATE: CHECK REQLIESTED: NO
3AD PRTY: . PART#H CHECK ISSUED:; NO
BYBACK 5T OPENED BY:
HISTORY: LPDATE BY: ZFB027N
SVC CALL#; ' UPCATE DATE:
CLOSE: Y 1Y CLCSE DATE: 091203 MICROFILM:
RESP CAA: ' CLM: ROYSTER KAREN

DOM:
PHONE: B OWNER FIRBT: LANGUAGE:

CA4258357



CAR ID: CA4258357
Pago 4

DATE: 4/15/2004

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:28 AM CUSTOMER ASSISTANCE FEQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA4258357 BERVICE CONTRACTS SUMMARY
NAME: I VIN:
IN 8CV DATE;
EXPIRE  EXPIRE
MILEAGE

SEQ
NO CONTRACT NO NUMBER 5T

27

DEALER

EFFECTIVE

DATE DATE

TIME: 08:04.28 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LIKE: QST
"CANCEL TRANSFER

DATE DATE



DATE: 4M5/2004
TIME: 08:04:28 AM

o S
STREET:

CITY: SURGOINSVILLE

I
NIBSAN MOTOR CORPORATION IN U.SA
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR tD: CA42868779

Paga 1

80
viN: AN2XNT1TOYD
YRMDL: 20008 QST MILEAGE: 55000
IN SVC DATE: 8/2/2000

SY/ZP: TN VCAN: RTL DLA: 3266  WALLAGE NISSAN OLDSMOBILE
DAY PH: PAID; SVC DLR: 3256  WALLACE NIS8AN OLDSMOBILE
EVE PH: SUSP: RESPDLA: | '

DLR PH: DENY: REGION: 38 DIST: SLSVET:- 08 09
LETTER REGEVEL 00 /00 /00 EXEC: 00/0D/00 EMAIL: 00/ 00/ 00 '
FIRE: N (YY)  ROLLOVER: N (YA  ACCIDENT: N fYMY  AIRBAG: ¥
PROPERTYDAMAGE: N (YN INJURY: N {YMN) SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED:  €0/00/00 WHERE: ,
VEHICLE PURCHASED: NEW X PREOQWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (BY MONTHS: MILES: {PT1 MONTHS: MILES:
' ORIG CODE: go OPEN DATE: 09/11/03 XFER/ASPNSBLTY: 38 09 3
CONTACT (8% FOLLOWUP DATE: 08/ 7/03 DATANET (YA 0
SEVERITY: D CLOBE DATE; 08/16/03 DATANET DATE:
CONGCERAN AND CATEGORY SUBCATEGORY AND SYMPTOM '
OA VEHICLE CONCERNS 113500 HEADLAMP
AG BODY ELECTRICAL WA PREMATURE WEAR/FAILURE
OA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL Yl . OOW GODDWILL ASSISTANCE REQUEST



I
DATE: 41152004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA4266770
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS
NO PREVICUS FILES FOLND.
CRR-FE UPDATED C NAME. ADDRESS. BOTH DAY/EVE PHONES. MILEAGE. VIN. RESP DLA.
CRA-PB CHECKED FOR OFEN HECALLS, NCNE FOUND.
Z 5STATED THAT HEADLAMPS ON VEH KEEP BUANING QUT ON VEH. C STATED THAT C TOOK
VEH TO DEALER 3256 WALLACE NISSAN AND DEALER I TELLING G THAT DEALER CANT
FIND THE PROBLEM THAT IS TALKING ABOUT THE FIRST COUPLE OF TIMES € TOOK VEH
FILE OPENED-ZPBOZ?N 1/2003
UP TO DEALER. C STATED THE LAST TIME C TOOK VEH TO DEALER ABOUT 1 MONTH AGQ
AND THAT IS WHEN DEALER TOLD C THAT CONNECTORS FOR HEADLIGHTS KEEPS BURNING
OUT DUE TO HIGH VOLTAGE AMPS FLOWING THROUGH THE HEADLIGHTS. C STATED THAT
C WAS ADVISED BY DEALER THAT ISSUE WAS RELATED TO BULE WATTAGE SC C REPLACED
THE BULBS AND THE HEADLAMPS WENT QUT AGAIN. C STATED THAT C WAS ADVISED BY
DEALER THAT THERE I3 SCME TYPE OF LITERATURE THAT DEALER RECEIVED DN
CONNECTOR IBSUE. G STATED THAT HEADLAMPS ARE QUT RIGHT NOW AND THAT THIS IS
THE SECOND TIME THAT C HAS HAD CONNECTORS REPLACED. @09/11-ZPBORYN
C STATED THAT C CAN TAKE VEH TO DEALER ON 8/12R13, @061 1-ZPBO2TN
CRR-PB SPOKE WITH TL-AH wWHO ACVISED CRRA-PB THAT DEALER NEEDS TO CALL INTO
TECHLINE AND THAT THERE IS NO BULLETIN OUT ON 00 QUEST HEADLAMP ISSUE,
CRR-PB SPOKE WITH RAY AT RESP DLR AND CRR-PE ADVISED SA-RAY TO MAKE SURE THAT
TECHLINE 1S NOTIFIED OF ISSUE AND THAT THEY WORK WITH TL. TO GET ISSUE
AESOLVED BEFORE THE ISSUE GETS ANY WOHRSE. SA-RAY STATED THAT SA WILL CALL TL.
CRAR-PB ADVISED C THAT DEALER WILL CONTACT TL AND THAT CRR-PB WILL CONTACT
DEALER IN AFTERNOON AND THEN CALL C BACK. C UNDERSTOOD. CAR-PB GAVE NAME,
EXT. AND FILE #. G09/11-ZPBO27N
" CRR-PB CALLED CVER TO DEALERSHIP ANC SERVIGE DEPT. WAS ALAREADY CLOSED,
CRA-PB CHECKED IN NOTES ANDE TL HAS NOT BEEN NOTIFIED OF ISSUE. CRR-PB CALLED
C AT EVE PHONE AND LEFT A MESSAGE FOR L TO CaALL CAA-PB BACK. @09M2-2PBO27N .
**CRRA-PB RECEIVED INBOUND CALL FROM C. C STATED THAT C WAS HETURNING CRR-PB
CALl. ' @091 2-ZFBO27N
C BTATED THAT VEH IS READY AT DEALER NOW. C STATED THAT C IS GOING TO PICK UP
VEH DN 8/13/03. CAR-PB ADVISED C TO PICK VEH UP AND CRA-PB WILL GET IN
CONTACT WITH DEALER ON MONDAY TO FIND OUT WHAT EXACTLY HAS BEEN DONE TO YEH
THIS TIME ARCQUND. C UNDERSTOQOD. 6056/12-ZFBO2TN
CRR-PB CALLED OVER TO DEALER AND S8POKE WITH SA-RAY. A-RAY STATED THAT TL WAS
NOTIFIED. SA-AAY STATED THAT DEALER SAUTERED THE WIRES/CONNECTORS TO MAKE
S8URE THAT THERE WQOULD NOT BE ANYMORE RESISTANCE AND DID CHECK TO CONFIRM THAT
BULBS IN YEH ARE OF THE CORRECT WATTAGE. @00/16-ZPEOXFN
CRR-PB LEFT MESSAGE FOR C TO CALL CRRA-PB BACK. CRR-PB ADVISED C ON MESSAGE
THAT DEALER SAUTERED WIRESACONNECTORS AND CHECKED BULE WATTAGE, @08/15-ZPB02TN
CRRA-PB LEFT MESSAGE ON C PHONE ADVISING G THAT IF ISSUE COCURS AGAIN TO CALL
GRA-PB ABCUT IT BUT CAR-PB WILL GLOSE FILE FCR NCW. FILE CLOBED PENDING CAlLL
BACK FROM C. &08/18-ZPBO27N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS):
SATISFIED: N ACTION CODE; RTBF ROOT CALSE:; SCiR
CALLBACK: (YN # o DATE 0O/00/00 USERID;
" REOPEN: CALLBACK # O DATE: Q0/00/00 USERID:
' NEWINFQ # DATE: 00/00/00 USEAID:
OTHER # 1 DATE: 9/16/2D03 USERID: ZPBO27N



DATE: 4M15/2004
TIME: 08:04:2¢ AM

COMMENTS ONLY:

. RESP DLR: 3256
IR-DATE: 00/ 00/ 0G0
3RD PRTY:
BYBACK 3T:
HISTORY:
SV0 CALL#:
CLOSE: ¥
RESP CAA:
PHOME:

(YN}

NISSAN MOTOR CORPORATION IN LU.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Paga 3
REQUESTED BY: NHTSA
# D DATE: Q0 /00 /00 USERID:
EFFECTIVE: 8/11/2003 CHANGED BY
TRANS DATE: CHECK REQUESTED:
PARTH CHECK ISSUED:
QPENED BY:
UPDATE BY: ZFPBO27N
UPDATE DATE:
CLOBE DATE: 084803 MICROFILM:
OLM: ROYSTER KAREN DOM:

{IWNER FIRST: LANGUAGE:

CA42B670



CA4288770

e— ]
NISSAN MOTOR CORPORATION INU.SA  GARID:
CUSTOMER ASSISTANCE REQUEST Page 4

DATE: 4/15/2004
TIME: 08:04:29 AM
AEQUESTED BY: NHTSA
CONSUMER AFFAIAS
CA4288779 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:04:25 AM
naMe: T VIN: - MODEL YEAR; 2000.0
[N SCV DATE: MAKE:
! MODEL LINE: QST
DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
DATE DATE MILEAGE ' DATE DATE

SEQ
- MO CONTRACTNO NUMBER ST

a7




DATE: 4/15/2004 NISEAN MOTCH CORPORATION IN U.S.A CAR ID: CA4308238
TIME: 08:04:20 AM CUSTOMER ASBISTANCE REQUEST Pape 1

REQUESTED BY: NHTSA

ac: .
ViN: 4N2XN1172YD TG

NAME:
STREET: YRMDL: 2000.0 QST MILEAGE: 47838
CITY: PLYMOUTH IN SVC DATE: 4/7/2000
ST/ZIF: MN VCAN: RTL DLR: 3230  BURNSVILLE BUICK-NISSAN
DAY PH: " PAID: SVC DLR: 3188  WAYZATA NISSAN. LLC
EVE PH: , SUSP: RESP DLR:
DLRA PH; DENY: REGION: 24 DIST: SL/SV/ET:- 05 05
LETTER RECEIVEL 00 /00 /00 EXEC: 00/00700 EMAIL: 00700/ 00
FIRE: N (YN ROLLOVER: N (YMN)  ACCIDENT: N (Y/N!  AIRBAG: YN}
PROPERTY DAMAGE: N (Y/NY INJURY: N (YN SENTTOLEGAL: N (YN
BREVIOUSLY REFAIRED: 00/00/00 . WHERE: :
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSAN/INFINITT VEHICLES: 0
VEHICLE MAINTAINED BY:
GUTSIDE WARRANTY BY {B) MONTHS: MILES: {FTY MONTHS: MILES:
ORIG CODE: 0o OPEN DATE: 10/22/03 XFER/ASPNSBLTY:. 1 o0 8
CONTACT S FOLLOWUP DATE: 10/23/03 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: 10/22/08 PBATANET DATE:
CONCERN ANG CATEGORY SUBCATEGORY AND SYMPTDOM
DA VEHICLE CONCERNS 113500 HEADLAMP

AG BODY ELECTRICAL WA PREMATURE WEARTFAILURE



DATE: 4152004 : NISSAN MOTOR COAPORATION IN [).S.A CAH ID: CA4308233
TIME: (8:04:29 AM CUSTOMER ASSBISTANCE REQUEST Page 2
: REGUESTED BY: NHTSA

C. A H. COMMENTS

PREVIOUS UNRELATED FILE 3836402 : @ 10/22-ZFK2TEN
CRR-FK VERIFIED &'8 NAME. ADDRESS. VIN. DAY/EVE PHONE, MILEAGE. DLR.
CRR-FK FOUND NO OPEN RECALLS. @10/22-ZFK275N

C STATES THAT HEADLIGHT HAS BURNED CUT 3 TIMES NOW AND HAS SOMEHOW AFFECTED
THE WIRING. C ALSO STATES THAT THE LIMGHT ON C'8 RADIO DOES NOT WORK.

CRR-FK STATED THAT SHE HAS TC CONTACT DLR FOR MORE INFO. G UNDERSTOOD,

FILE OPENED-ZFK275N 10/22/2003 -

GRR-FK GAVE C FILE NUMBER AND CAR-FK'S EXT. CAR-FI WILL CONTAGT DLA.

CRA-FK CONTACTED DLR. DLR STATED THAT THERE IS NO PROBLEM WITH WIRING. DLR
STATES THAT SOCKET IS MELTING AND THAT DLR FOLLOWED THE TSB. DLR STATES THAT
SHE DOES NOT FEEL THAT RADIQ HAS BEEN AFFECTED BY HEADLAMPS. DLA DID FOLLOW
TSE THIS TIME TO REPAIR PROBLEM. DLR HAS CALLED INTOTL. @ 10/22-ZFK275N
CRR-FK CONTACTED C AND RELAYED INFOQ TO C S8TATING THAT DLR FOLLOWED TSB AND
THAT PROBLEM SHOULD NOT OCCUR ANY EONGER. C ASKED QUESTION. "WHAT IF PROBLEM
HAPPENS AGAIN?* CRR-FK ADVISED G TO CALL GRR-FK DIRECTLY AND ASSISTANCE WILL
BE FROVIDED AT THAT TIME. C SATISFIED. CRA-FK {AOSEDFILE. @10/22-ZFK2T5N

SPECIAL AEMARKS:

DEALER INSTRUGTIONS:

DEALER ACTION:
' CONTACTISY: '
BATISFIED: Y ACTION GODE: BRT1A ROCT CALSE; GCPP
CALLBACK: (YAN) # 0 DATE: 00/00/00 USERID:
REOPEN: CaALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO # DATE: 00/0D/00 USERID:
OTHER # DATE: 00/00/00 USERID:
GDIHIMENT SONLY: # 0 DATE: 00O/00/00 USERID:
RESP DLR: 3168 EFFECTIVE: 10/22/2003 CHANGED BY:
IIR-DATE: 00/00/00 TRANE DATE: CHECK REQUESTED: NO
3RD PATY: PART#: CHECK ISSUED: NO
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZFKZ75N
SV CALL#: UPDATE DATE:
CLOBE: ¥ {YIN) CLOSE DATE: 10/22/03 MICROFILM:
RESP CAA: OLM: BOM: J COPENHAVER

PRONE: OWNER FIRET: LANGUAGE:



DATE: 415/2004
TIME: D8:04.29 AM

NISSAN MOTCR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTBA

CAR 1D: -A4308238
Fage 3

CONSLIMER AFFAIRE
CA4308238 SERVICE CONTRACTS SLUIMMARY
navE VIN:
IN 8CV DATE: _
SEQ ’ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT N NUMEBER ST DATE DATE MILEAGE
27

DATE: 4/15/2004
TIME: 08:04:23 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: ST
CANCEL TRANSFER
DATE ' DATE



DATE: 4/15/2004 NISEAN MOTOR CORPORATION IN U.S.A CAR |D: CA4308431
TIME: 08:04:29 AM CUSTOMER ASSISTANCE REQUEST Paga 1

REQUESTED BY: NHT3A

BC:
NAME: VIN: aN2XN11TXYD

“ereer I YRAIDL: 20000 | QST MILEAGE: 20318

CITY: SLIDELL IN SVC DATE: &/17/2000
st2ie: LA T VCAN: ATL DLR: 11030 JENKINS MOTORS INC

DAY PH: PAID: ' BVC DLA: 3784  NISSAN OF SLIDELL. LIC

EVE PH: SUSP: , RESP DLR: _

DLRA PH: DENY: REGION: 32 DIST: SUSVIPT: 03 03
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: DO/ G0 /00
FIRE: N (YN AOLLOVER: N (YN}  ACCIDENT: N {YN1  AIRBAG: {YMN)
PROPERTY DAMAGE: N (Y/N} - INJURY: N (YN SENTTOLEGAL: N [YM)
PREVIOUSLY REPAIRED: 00/00/ 00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 10
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (Bl MONTHS: MILES: {PT) MONTHS: MILES:

CRIG CODE: o1 OPEN DATE; 10:23/403 XFERMSPNSBLTY: 32 0.5
CONTACT (51 FOLLOWUP DATE: 1024403 DATANET {¥YMN: o
SEVERITY: 8 CLOSE DATE: 10/30/03 DATANET DATE;
. CONCERN AND CATEGORY SUBCATEGOHY AND SYMPTOM
OA VEHICLE CONCERNS 142500 TIMING BELT/ACHAINAGEAR/COVER
AG ENGINE MECHANICAL - YE MULTIPLE AEPAIR ATTEMPTS
DA VEHICLE CONCERNS 142500 TIMING BELT/CHAIN/GEARV/COVER
-AG ENGINE MECHANICAL Y POOR OR IMPROPER CPERATICHN



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA4305431

TIME: 08.04:28 AM CUSTOMER ASSISTANCE REQUEST Page 2
: AEQUESTED BY: NHTSA

C. A. A. COMMENTS

NO PREVIOUS FILES - @1025-ZDW181IN
C STATES THAT SHE HAS HAD ISSUES WITH VEHICLE BATTERY AND THEN THE BELTS IN
THE VEHICLE MAKING A NOCISE. C STATES THE NOISE HAS PROGRESSED AND NOW SHE CAN
NOT TAKE IT ANYMORE. C 8TATES THAT SHE WOULD LIKE ASBIBTANCE IN GETTING THIS
’ ISSUE RESOLVED ONCE AND FOR ALL. C STATES THAT THEY HAVE OWNED NISSAN'S FOR
. LABT 20 YEARS SINGCE THEY HAVE BEEN MARRIED. C STATES THAT THEY HAVE OWED ABQUT
FILE OPENED-ZDW1B1N 10:/23/2003 _
7-10. CWAS NOT SURE WHAT SHE SHOULD DO AND UNCERTAIN ON WHAT SHE IS ASKING OF
NNA & 10/23-ZDW1B1N
CAA OW VERIFIED €'8 INFO AND NOTES C |G COW BY TIME, 5 MONTHS APPROX 8UT ONLY
HAS 20K ON VEHICLE, CAR DW ADVIGED C THAT IF C WOULD LIKE TO TAKE VEHICLE INTO
A DLRA AND PAY FCR A DIAGNOSIS. CRR DW CAN BPEAK WITH PLR TO REVIEW FOR
POSBIBLE GOODWILL ASSISTANCE. C BTATES BHE MAY GO IN NEXT WEDS/THURBDAY AND
WILL CALL CRRA DW BACK WITH APPQINTMENT DATE AND TIME. CRR DW ADVISED C OF 2
NEAREST DLRAS SINCE C JUST MOVED DOWN FROM MD IN APRIL. C'WAS PLEASED. CRAR DW
ADVISED C OF FILE # AND DIRECT EXT. @ 1W23-ZDW181N
CRA DW RECEIVED VM BACK FROM C STATING SHE HAS APPOINTMENT WITH NISSAN OF ,
SLIGELL. 10/28 8AM. CAR DW TO FOLLOW UP WITH DLR ACCORDINGLY & 10/23-ZDW161N
CRA OW CONTACTED DLA ON THIS DATE AT 747AM PST AND S8POKE TC 8ERV STEVE. STEVE
STATES THEY HAVE NOT YET DIAGNQSED VERICLE BUT HE DID NOT HERE ANY NQISE WHEN
. HE DROVE [T IN. DLR STATES THEY S8HOULD HAVE SOME INFQ AROUND LUNCH TIME. CRR
DW TO CALL DLRA BACK BETWEEN 10AM-12PM PST. CAA DW AECEVED VM FROM C AND WILL
RETURN CALL ONCE DLR DIAGNOSIS HAS BEEN OBTAINED. ©10/26-ZDW1E1IN
“CAR-TL TOOK INBOUND FROM SM-STEVE JACKSON AT DLR. SM STATES THAT THE BELTS
ARE DRY. SM STATES THAT THE HEADLAMP CONNECTOH IS MELTED. CRR ASKED WHAT THE
SM RECOMMENDS FOR AEPLACEMENT. SM STATES THAT DLA HAS FOUND THAT THE BELTS
ARE IN NEED OF REPL. CRA ASKED IF THE DLA HAS RUN GRT. SM 5TATES DLR HAB NOT. -
CRA STATED THAT SM WilLL WANT TO RUN THE GRT. AND THEN.CONTACT CRA-OW, SM
ACKNOWLEDGED: CRR GAVE CRR-DW DIRECT# TC SM. SM ACKNOWLEDGED. EML TQ CRR-DW
TO LIPDATE, £10/29-ZTLABEN :
CAR DW CONTACTED DLR AND SPOKE TO DLR STEVE JACKSON, CRR DW WAS ADVISED GRT
WAR AUN AND APPROVED. CRR DW TO CONTACT C TO CLOSE OUTFILE. ®10/30-ZDW18IN
CRR DW CONTACTED C AT ONLY # IN FILE. 738AM PST. C WAS VERY EXCITED AND HAPPY
ABOUT VEHICLE BEING "BACK TO NORMAL"™ CRR DW THANKED C FOR BEING SUCH A LOYAL
- NIS3AN C. CRR DW ADVISED C THAT STEVE IS VERY GOQOD AND IT WAS NCOT JUST CRR DW
NNA AND DLAS WORK AS TEAM. C WAS EXCITED AND STATES SHE WILL BE GOING TO THIS
DLA NOW FOR ALL CF HER REGULAR SERVICE. CRA DWW THANKED, C THANKED,
210/30-ZDW1B1N
FILE CLOSED @10/30-2DW1B1N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY:
SATISFIED: ¥ ' ACTION CODE: RT1B ROOT CAUBE: SNPP
CALLBACK: YN & (v DATE: 00/00/00 USERID:
REOPEN: CALLBACK % 0O DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: # © DATE: 0C/00/00 . USERID:
RESP DLR: 3794 EFFECTIVE: T0/23/2003 CHANGED BY:

IR-DATE: 00/ 00/ 00 TRANS DATE: CHECK REQUESTED:  NO



DATE: 4/15/2004
TIME: 08:04.29 AM

3AD PATY:
BYBACK BT:
HISTORY:
SVGC CALL#:
CLOSE: Y ¥
RESP CAA"
PHONE:

NISSAN MOTOR CORPORATION IN LLE.A
CLUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

PART#:
OPENED BY:
UPDATE BY: ZDW181N
UPDATE DATE:
CLOGE DATE: 10/3003
OLM: SMIT AGNES
OWRNER FIRST:

Pega 3

CHECK ISSUED:

MICROFILM:
DOM:
LANGUAGE:

CAR 1D:

NG

CA4300431



DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08.04:29 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHT3A

CONSLIMER AFFAIRS

CAR ID: CA4308431
Page 4

GCAG300431 SERVICE CONTRACTS SUMMARY

NAvE: I viN:
IN SCV DATE:
!

SEQ DEALER  EFFECTIVE  EXPIRE  EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

27

DATE: 4152004
TIME: 0B:04:229 AM
MCDEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CAMCEL TRANSFER
DATE DATE



DATE: 416/2004
TIME: 08:04:256 AM

NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA4313748
CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

S
ETREET:

CITY. FEDERAL WAY

50
VIN: aN2XN11T2YD
YRMDL: 20000 QST MILEAGE: 10600
IN SVC DATE: 3/8/2000

sT/2IP: wi I VCAN: ATL DLR: 3587  CHAFPMAN FORD L'M NISSAN
DAY PH: PAID: SVC DLA: 3567 CHAPMAN FORD L/M NISSAN
EVE PH: SUSP: RESP DLR:
BLA PH: DENY: REGION: 38 DIST: SLSVWFT: 01 ™
LETTER RECENVEL 00 /00 /00 EXEC: 00/00/00 EMAIL: 00/ 00 /700
FIREE N (YM) ROLLOVER: N {YNY  ACGIDENT: N (YN}  AIRBAG: fYmI

PROPERTYDAMAGE: N (YNNI INJURY: N (YN

BENTTOLEGAL: N [YM)

PREVIOUSLY REPAIRED: 00/00/80 WHERE: :
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINIT| VEHICLES: 0
VEHICLE MAINTAINED BY: :
OUTSIDE WARRANTY BY (8) MONTHS: MILES: (FTY MONTHS: MILES:
ORIG CODE: Rt OPEN DATE: 10/28/03 | XFERMBFNEBLTY: M1 f 8
CONTACT (5% FOLLOWUP DATE: 10/29/03 DATANET rY/NY: 0
SEVERITY: & CLOSE DATE: 10/29/03 DATANET DATE:

CONCERN AND CATEGORY

SUBCATEGQORY AND SYMPTOM



DATE: 4/16/2004 NISSAN MOTOR CORPORATION IN U.B.A CARID: CA4313746
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Pego 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES FOUND. @ 10/28-ZAG382N

NO QOFEN RECALLS FOUND. '

CRR-AG VERIFIED C NAME, ADDRESS, AND F'HUNE #5.C

€ CALLED IN STATING THAT C 1S CURAENTLY HAS VEH AT DODWNTOWN SEATTLE NISSAN
PHONE: 208 828 4756 HAVING ISSUE WITH HEADLIGHT WIRES . C BTATES C TOOK

VYEH TO DLA DLE TO HEADLIGHTS TURNING OFF WHEN CONNECTION COMES APART.
FILE OPENED-ZAG382N 10/28/2003

G STATES DLR IS 3TATING THAT HEADLIGHT WI!RES ARE MELTED.

C STATES DLR IS STATING THAT LIGHTS ARE AFTERMARKET AND THIS CAUSE VEH
HEADLIGHT WIRES TO MELT. _
CRRA-AQ CALLED DLA AND SPOKE TO SA-DAMON WHO STATED TO CAR-AG THAT VEH HAS
AFTERMARKET LIGHT BULBE IN C VEH AND THIS CAUSE VEH WIRES TO BURN. DLR STATES
THAT CLR NEVER SEES THIS ISSUE UNLESS AFTERMARKET BULBS OR CAUSE. .

C STATED TO CRR-AG THAT C ONLY HAS 10500MILES ON VEH AND THAT C HAS NEVER
CHANGED LIGHT BULBS. CAR-AG ASKED C TO ALLOW CAR-AG TO REVIEW ISSUE AND
STATED TO € THAT CRR-AQ WOULD BE CONTACTING C SOON. G 10/28-ZAG 382N
CRR-AG CONTACTED DLR AGAIN TO REVIEW |SSUE SA-DAMON WHOM DID VERIFY THAT
BULBE ARE NCT ORIGINAL MANUFACTURER BULES. SA-DAMON DID VERIFY THAT

EM 15 AWARE OF IS5UE AND AGREES. SA-DAMON STATED THAT TEGHNICIAN

SHOWED C VEH AND BULBS. 210/29-ZAG382N

CHRA-AQ CALLED C TO ADVISE THAT NNA AT THIS TIME COULD NOT PROVIDED ANY
ASSISTANCE AS DLR IS STATING ISSUE IS NOT NISSAN FAULT AND BULBS ARE AFTER
MARKET. CRR-AG STATED T{ C THAT IF C WOULD LIKE NNA TO REVIEW ISSUE FURTHER
C WOLILD HAVE TO QET A SECOND QOPINION FROM ANOTHER NISSAN DLA. CARR-AG STATED
TO G THAT IF ANOTHER NISSAN DLR DETERMINES THAT IGSUE IS NISSAN ISSUE THAN
CRR-AG STATED NNA WOULD REVIEW FURTHER. CRRA-AG DID STATE TO C THAT IF :
SECOND OPINION COMES BACK WITH SAME CONCLUBION THEN C WOULD BE LIABLE FOHR
REPAIRS. C UNDERSTOOCD, FILE CLOSED. & 10/20-ZAGIB2N
@10/28-ZAGIB2N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:
CONTACTISY:
SATISFIED: ¥ ACTION CODE: RTBD ROOT CAUSE: LCPP
CALLBACK: YN & o DATE: 00/00/00 USERIC:
REOPEN: CALLBACK # @ DATE: Q0/00/00 USERID:
NEW INFO #: DATE: Q0/00/00 USERID:
OTHER #: DATE; OD/00D /00 USEARID:
COMMENTSONLY: # D DATE: 00700700 USERID:
RESP PLR: 3567 EFFECTIVE: 10/28/2003 CHANGED BY; -
IR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: KO
3RD PRTY: PARTS: CHECK ISSUED: NO
BYBACK ST OPENED BY:
HISTORY: " . UPDATE BY: ZAQS382N
BVC CALL#: UEDATE DATE:
CLOSE: Y iY/N} _ CLOSE DATE: 10/28/03 MICROFILM:
RESP CAA: OLM: DOM: J COPENHAVER

PHONE: ' OWNER FIRST: LANQUAGE:



DATE: 4152004
TIME: 080420 AM

NIBSAN MOTOR CORPORATION [N LLSA CAR ID:

CUSTOMER ASSISTANCE REQUEST Page d
REGUESTED BY: NHTSA :

CA4313748



DATE: 4/15/2004
TIME: 08:04:28 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

CAA13746
NAME: I

f

SEQ

Vo Parligy el
RCDKDIST2378 3482003

NO CONTRACTNO NUMBER ST
22 RCDKONST2378 3567

CONSUMER AFFAIRS

CAR 1D: CA4313746

Pago 4

SERVICE CONTRACTS SUMMARY

VIN:
IN SCV DATE:

EFFECTIVE
DATE

3/6/2000

DEALER

3587

[ACDKo0s72378 |

EXPIRE EXPIRE
DATE MILEAGE

/812003  40.000.00

DATE: 4152004
TIME: 08:04:26 AM
- MODEL YEAR: 2000.0
MAKE:
MODEL LINE: GST
CAMCEL TRANSFER
DATE DATE



DATE: 4M5/2004 . NISSAN MCTOR CORPORATION IN U.8.A CAR ID: CA4313694
TIME: 08:04:20 AM CUSTOMER ASSISTANCE REQUEET Pane 1

REQUESTED BY: NHTSA

80
NAME: VIN: 4AN2XN11TEYD
STREET: YRMDL: 20000 QST MILEAGE: 42000
CITY: JACKSONYILLE iN SVC DATE: 8f91/2000
STZIF: VCAN: _ RTL DLA: 1983 JOMNEES NISSAN-ISLUZL, INC.
DAY PH: FAID: SVC DLR: 1363 JONES NISSAN-ISUZLL INC.
EVE PH: SUSP: AESP DLA:
DLA PH: DENY: ~ REGION: 32 DIBT: SL/SWET: 08 08
LETTER AECEIVEC 0O /0% /00 EXEC: 00700700 EMAIL: oo/ 00 /00
FIRE: H YA AOLLOVER; N YN ACOIDENT: N YMY  AIRBAG: fYM)
FROPERTY DAMAGE: N (YA - INJURY: N (YN SENT TO LEGAL: N YN
PREVIOUSLY REPAIRED: 0O/00/00 WHERE:
VEHICLE PURCHASED: NEW X FREOWNEI MILES # NISSANANFINITI VEHICLES: 2
VYEHICLE MAINTAINED BY: NISSAN
OUTSIDE WARMANTY BY (Bl MONTHS: MILES: PTY MONTHS: MILES:
ORIG CODE: L4.1] - OPEN DATE: 10/28/08 XFER/RSPNSBLTY: 11 0o 8
CONTACT (8% FOLLOWUP DATE: 1288/03 DATANET Y/ 0
SEVERITY:8 CLOSE DATE: 1203/03 DATANET DATE:

ovesconyste e I
ADDRESS
CITY: JACKSONVILLE AR NG
VIN: dNZXN1ITSYDEEEEEE MODEL LINE/YEAR: QST 2000.0

GA VALUE CODE: 52GDWIL  ACCOUNT: 1-830100-32150
GA DESCRIPTICN:
CHECK AMOLUINT: % 134.31

CHK REQUEST DATE: 11/24/03 REQUESTED BY: ZCB241N
CHECK APPROVED: 12/01/03 APPROVED BY: VALAD JOE WJVO1IN
CHECK ISSUE DATE: 12/4/03 CHECK NUMBER:

WAL THIS GOODWILL EXFENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SLUBCATEQDRY AND SYMPTOM



DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4313894
TIME: 08:04:29 AM CUSTOMER ASSISTANCE REQUEST Pape 2
REQUESTEL BY: NHTSA :

C. A. R. COMMENTS

NO PAEVIOUS FOUND. &10/28-ZCH24 1N
CARA-CH CONFIAMED & NAME. ADDRESS. BOTH DAY AND EVE PHONES. VIN#, RESPONSIBLE
DLR, & MILEAGE. : € 10/28-ZCB241N

CAR-CB CHECKED FOR AECALLS AND FOUND NO OPEN RECALLS. @ 10/28-ZCB241N

C BTATES THAT C BROUGHT IN VEH TWICE ON SAME ISSUE REGUARDING HEADLIGHTS.

C STATES THAT THE PLUG DEVELOPS HEAT AND CAUSES EVERYTHING TO MELT TOGETHER.

FILE QOPENED-ZCB241N 10/28/2003

C STATES THAT THIS THEN CAUSES RIGHT HEADLIGHT NOT TO WORK. & 10/28-ZCB241N

C BTATES THAT THIS HAS BEEN UNDER WARRANTY LINTIL NOW THAT THIS PROBLEM HAS

HAPPENED A THIRD TIME. NOW C WOULD LIKE TO BE REIMBURSED.

COMPUTER PROBLEMS WERE OCCURING AT TIME OF G CALL. CRR-CB WiLL GALL C BACK

WITHIN 24HRS TO FURTHER DISCUQ3 THIS ISSUE. @10/28-ZCB241N

CAR-CB THANKED € FOR THE CALL. CALL ENDED. FILE QPEN. & 10/28-2CB24TN

AECEIVED INBOUND CALL FROM C WITH FILE# REQUESTING TO SPEAK WITH CRR-CE.

CRRA-CB NOT AVAILABLE. C WAS TRANSFERED TQO CRR-CB VMX. CALL ENDED.

@10/37-ZDM319N

CRA-CB CONTACTED DLR AND SPOKE WITH SRVC MANAGERS BRETT AND NORMAN BOYETT.

CRR-CB ABKED BRETT TO HUN A GRT FOR THE C 7O SEE IF C WILL 3ET REIMBLIRET.

FOR $134.31 BRETT SAYS THAT THEY ARE VERY BUSY TODAY BUT WILL PULL HIS FILE

AND AUN THE GRT OiN MONDAY NOV, 3AD, 2003, BRETT BAYS HE WILL CALL THE C ON
"MONDAY AND LET © KNOW IF HE WILL BE REIMBURST OR NOT, $10M31-Z08241N

CRA-CB THANKED SRVCS MANGERS FOR THEIR TIME. CRR-CB GAVE BRETT GRR-CB DIRECT

EXTENTICN#, &10/31-ZCB241N

CRA-CB WILL FOLLOW UP ON THIS ON MONDAY. & 10/31-ZCB241N

CALL ENDED. GRT WAS APPROVED. GOODWILL IS RECOMMENDED.

CRRA-CB CONTACTED SM BRETT AND ASKED WHAT DATE DID VEH COME IN SMBRETT

STATES 10/25/03. CRR-CB ASKED SM BRETT THE MILEAGE AT TIME ON VEH BRETT STATED -

44,228, REASON WORK WAS DONE BEGAUSE C AUTHORIZED IT. SM BRETT STATED TO

CUST THAT PLUG WAS MELTED. AND THAT BUILDS RESISTANCE. &1113-ZCB241N

SM BRETT ALSO STATED THAT C CAME NN JAN 2003 ROR CONNECTOR WHICH WAS

RELATED TO THESE REPAIRS. @11A3-ZCB241N
CRR-CB WILL CONTACT C. @11113-ZCB241N
211143-ZCB241N @11/13-ZCB241N -

CRR-CB CONTACTED C AND STATED TO C THAT IN ORDER FOR C TO GET AN REIMBURSEMENT
C NEEDS TO FAX OVER A COPY OF A SIGHED WRITTEN REQUEST, PROGF OF OWNERSHIP

& A COPY OF THE ORIGINAL WGRK ORDER. &11/14-ZCB241N

CAR-CE GAVE G CAR-CE'S DIRECT FAX#. CALL ENDED. FILE REMAINS OPEN LINTILC

FAXES OVER DOC. 8 11/14-ZCB241N :

wrerALL DOCE RECVD. CHECK REQUESTED SENT TO CHECK REQUESTS™

FILE PENDING CHECK APPROVAL, &11/24-2CB241N

CRR-CB CONTACTED G AND STATED TO C THAT CHECK 15 IN THE MAIL AND C SHOULD
RECIEVE [T IN 2 WEEKS. e FEILE CLOQSED™M# st @1203-2C8241N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY
SATISFIED: ¥ ACTION CODE: RTAG ROOT CALSE: SCPP
CALLBACIK: Ny ¥ ] DATE: 00 /00/00 LISERID:
FREQOPEN: CAILLBACK # 0 DATE: 00/00700 USERID:
NEW INFO #: DATE: 00/00700 USERID;

OTHER #: DATE: 00/00/00 USERID:



e ——
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID; CA4913094

TIME: 08:04:20 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA ' :
COMMENTSONLY: & D DATE: 00/00/00 USERID:
RESP DLR: 1963 EFFECTIVE: 10/28/2003 CHANGED BY.
"~ IR-DATE: CO/00/00 TRANS DATE: CHECK REQUESTED: YES
3RD PRATY: PARTH: CHECK ISSUED: YES
BYBACK ST: OPENED BY:
HISTORY: . UPDATE BY: ZCB241N
SVC CALL#: ! - UPDATE DATE: _
CLOSE: Y (Y CLOSE DATE: 12/403/03 MICROFILM:
RESP CAA: ! OLM: "~ DOM: J COPENHAVER

PHONE: OWNER FIRST: LANGUAGE:



DATE: 44152004 NISSAN MOTOR CORPORATION IN U.SA
TIME: 08:04.28 AM CUBTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR I CA4313084
Peqe 4

CA4313904 SERVICE CONTRACTS SUMMARY

nNAavETE viIN: anN2xN11TeYD
IN SCV DATE:

" BEQ DEALEA  EFFECTNVE EXPIRE EXPIRE
NO CONTRACTNQ NUMBERST  DATE DATE MILEAQE

27

DATE: 4/15/2004

TIME: 0B:02.23 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANGCEL TRANESFER
DATE DATE



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA4325551
TIME: 08:04:28 AM CUSTOMER ASSISTANCE REQUEST Paps 1

REQUESTED BY: NHTSA

5C: T
NAME:_ VIN: 4NZXN17T7YD IR
STREET: YRMDL: 2000.6 QST MILEAGE: 42200
CIY: HU% . IN SVC DATE: 8482000
STZIP: KY VDAN: ATL DLA: 2287 \ BOB ALLEN MOTOR MALL
DAY PH PAID: SVCDLA: 2287 BOBALLEN MOTOR MALL
EVE PH BUSP: RESP DLA: J
DLR PH DENY: REGION:=38 - DIST:SL/SVWPT. 08 08
LETTER RECEIVELC 0Q/00/8D EXEC: 0Q/0QC/0D EMAIL: DO /00 /o0
FIRE: N (Y ACLLOVER: N iYMN) ACCIDENT: N YNl AIRBAG: Y
PROPERTY DAMAGE: N (YM1 INJURY: N 1Y BENT TQ LEGAL: N (YHN}
PREVIOUSLY REPAIRED: 0O/00/ 00 WHERE:
VEHICLE FPURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: ]
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B! MONTHS: MILES: (PTy MONTHS: MILES:
ORIG CCDE: 01, OPEN DATE: 11/07/03 XFERMASPNSBLTY: 32 M1 8
CONTALT (B): FOLLOWLUPF DATE: 11/11403 DATANET (Y/N): 1}
SEVERITY: 5 CLOSE DATE: 11/07/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
QDA VEHICLE CONCERNS 113500 HEADLAMFP

AC BODY ELECTRICAL VF NON-WARRANTY ITEM GOODWILL ASSISTANCE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S A CAR ID: CA4325551
TIME: 08:04:29 AM CUSTOMER ASSISTANCE REGQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

THREEE PREVIOUS FILES: 3230878.3814685, 4252231 (RADIQ ISSUE) @1107-ZJA726N

CRA VERIFIED NAME. ADDRESS.PHONE AND MILEAGE, @NMAO7-ZJAT26N

NG GPEN RECALLS AT THIS TIME. T @1INI-ZIAT26N

C IS CALLING TO STATE THAT THE G 5 HAVING ISSUES WITH THE HEADLIGHT ON HIS VE
VEH, C HAD HAD DRIVERS SIDE HEPAIRED IN JAN 03, THEN PASSENGER SEPT 03, NOW
PRIVERS SIDE IS MALFUNCTIONING AT THES TIME. &11/07-ZJA726N

FILE OPENED-ZJA728N 11/07/2003

C WILLBE TAKING THE VEHICLE TC THE DEALEASHIP FOR DUPLICATION AND WILL CALL
CRA [F ANY FURTHER ASSISTANCE IS NEECED. C STATES THAT HE 158 GOING THROUGH A
BACK INJURY AND HE HAE NOT GOTTEN A PAYCHECK. CRR ADVISES C THAT A PART THAT
IS A NISSAN PARAT THAT WAS REPLACED BY A NISSAN DEALERSHIP WOULD BE COVERED
BY THE 1212 COVERAGE. C STARTS TD SPEAK OF A PREVIOUS FILE, IN WHICH C WAS :
NOT ASSISTED FCR THE REPAIR OF THE RADIC. C S8TATES THAT C HAS NOT BEEN ASSISTD

THAT HE WILL NOT BE BUYING A NISSAN EVER AGAIN AND HAS ALREADY TOLD TWO FRIEND
NOT TO PURCHASE A NISSAN. BEGAUSE THEY WILL HAYE NOTHING BUT FROBLEMS

@ MAT-ZJAT2EN

CRA ADVISED C THAT THE PREVIOUS FILES DID HAVE THIG JNFO INCLUDED AND THAT THE
CRR-JA COULD NOT AS8IST C WITH THE RADIO BUT THAT THE C SHOULD VISIT THE DLR

TO MAKE SURE THAT THE PART AND LABOR WOULD BE TAKEN CARE OF UNDER THE WARRANTY
UNLESS ANY SUBSECRJENT REPAIRS WERE CAUSED BY AN IMPACT OR SOMETHING OF THAT
NATURE. C STATES THAT THIS WAS NOT THE CASE. {UUNDER 12/12 PARTS)

CRR PROVIDE NAME, EXT, FILE, FAX FOR FURTHER CONTACT AFTER THE C HAS THE
OPPORTUNITY TOQ VISIT THE DLR FOR FURTHER ASSISTANGE. & 11/07-LJAT2EN

CRR NOTES THAT PREVIOUS FILE HAD TURNED C DOEN FOR A RADIO REFAIR BECUASE, GRT
WAS RUN. DENIED, AND C DOES NOT DO MAINTENANCE AT THE DLREBHIP  &11/07-ZJA726M
FILE CLSCED PENDIGN FURTHER CONTACT. @ 11A7-ZJATZEN

&1107-ZJA726N @ +HOT-ZIAT2EBN

CHAR-FK RECEIVED INBOUND CALL FROM C REQUESTING INFO ON C'S FILE. C STATES THAT
C JUST GOT BACK FROM DLA AND WAS CHARGED $32.50 FOR DIAGNOSTIC. DLR STATED
THAT HEADLAMP SOCKET WAS REPLACED. C STATES THAT LIGHT WAS GOING QUT ON VEH
FAEVIOUSLY AND THAT THE BLIND HARNESS NEEDED TQ BE REPLACED. C STATES THAT C
IS AWARE THAT G IS5 OUT OF WTY BUT DCES NOT FEEL THAT (G SHOLULD HAVE TQ PAY FOR
REPAIR. : @ 11/13-ZFK275N-COMMENT

CRRA-FK EMAILED CRR-JR. @1143-ZFK275N-COMMENT

**CRR~JA CALLED JIM IN SERVICE. PER DLR THIS G CRUCIFYINQ ON SERVICES. NO C

PAY BEVICES. CRR SPOKE TO DAVE B-SBERY MGR. C HAS ABUSED BTAFF.

11/27X02 HEADLAMP SOCKET DADERED

1/7/03 SOCKET REFLACED UNDERWARRANTY (PASSENGER}

9/17/03 RADIO DENIED** DLR INTERNATLIZER HEADLAMP ...... DAMAGE DUETO C
ATTEMPTING TO INSTALL A BULB  [PASSENGER)

111303 NOW DRIVERS SIDE.HEADLAMP HARNESS TERMINAL DAMAGED MELTED.C DECLINES
ASSISTANCE.

GQRT DOES NOT AECOMMEND. C HAS NEVER PAID FOR A HEADLAMP REPAIR.

~CRAA-JA CALLS C TO ADVISE AQAIN, AS C HAS CALLED CAR TQ GET A DIFFERENT
ANSWER. NNA IS NOT IN A POBITICN TO ASSIST. FILE REMAINS CLOSED. :
©11/14-ZJA728N-COMMENT

SPEGCIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACT(SY:
SATISFIED: Y ACTION CODE: RTEC ROOT CAUSE: SCPP



DATE: 4/16/2004 NIESAN MOTOR CORPORATION IN U.S.A CAR ID: CAA325651
TIME: 08:04:25 AM CUSTOMER ASSISTANCE REQUEST Page 3
" REGQUESTED BY: NHTSA
CALLBACK: (YMN) & D DATE: 00/00/00 USERID:
REOPEN: CALLBACK # -0 DATE: 0C/00/00 USERID:
NEW INFO #: DATE: 00/00/0D0 USERID:
: OTHER # DATE: D0 /00 /DO USERID:
COMMENTS ONLY: # 3 DATE: 11142003 USERID: ZIA726N
RESP DLR: 2287 EFFECTIVE: 11/7/2003 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: GHECK REQUESTED: NG
aRD PRTY: PARTH: : CHECK ISSUED: NC
BYBACK ST: QOPENED BY: '
HISTORY: . UPDATE BY: ZIA728N
BVC CALL¥: UPDATE DATE:
CLOSE: ¥ Ymh CLOSE DATE: 11A07/03 MICROFILM:
RESP CAA: : OLM: ROYSTER KAREN DOM:
PHONE: OWNER FIRSTY: LANGUAGE:



DATE: 4/15/2004
TIME: 08:04:30 AM

NISSAN MOTOR CORPORATION IN U.B.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR 1D CAA325551
Page 4

CONSUMER AFFAIRS

CA4326551

name I

SERVIGE CONTRACTS SUMMARY
VIN:
IN SCV DATE: -
DEALER EFFECTIVE EXPIRE EXPIRE
DATE MILEAGE

SEQ
NC CONTRACTNO NUMBER ST DATE

27

DATE: 4/ 62004
TIME 08:04:30 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE ! DATE



DATE: 4152004 NISEAN MOTOR CORPORATION IN U.B.A CAR ID: CA4330783
TIME: 08:04:30 AM CUSTOMER ASSISTANCE REGUEST Pagfe 1

REQUESTED BY: NHTSA

. Bl
. NAME vin: 4NN 1740
STREET, YAMDL 1908.0 QST MILEAGE: D
CITY: HAMLET IN SVC DATE: B/7/1989
ST/ZIP: VCAN: : RTLDLR; 8642  SANDHILLS N/SSAN/ROCKING
DAY PH: " PAID: SVCDLR: 3642  SANDHILLS NISSAN/RDCKING
EVE PH: r SUsPF: RESP DLR:
DLR PH: DENY: REGHON: 36 DISY: SL/SVPT: 15 15
LETTER RECEIVEL 00 /00 /0D EXEC: 00/00/00 EMAIL: 00 /00/00
FIRE: N (YN} FROLLOVER: N {YNY AQGCIDENT: N (YN}  AIRBAG: Y
PROPERTY DAMAGE: N (YN] INJURY: N (YW SENTTOLEGAL: N (YN} -
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: a0 OPEN DATE: 1112103 XFERRSPNSBLTY:. 11 o0 B
CONTACT (S FOLLOWUP DATE: 1113/03 DATANET [Y/NI: 0
SBEVERITY: 9 GLOSE DATE: 11412/03 DATANET DATE:

CONCERN AND CATEGORY  SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.E.A CAR |D: CA4330783

TIME: ©08:04.:30 AM CUSTOMER ASSISTANCE REQUEST Page 2
- REGUESTED 8Y: NHTSA

C. A. A. COMMENTS

CCR KW Q114 2-ZKW328N

C HAS NO OPEN FILES. & 111 2-ZKW328N :

C ADDRESS BOTH DAY AND EVENING TELEFPHONE NUMBER VERIFIED, @114 2.ZKW328N
VIN AND MILAGE VERIFIED. 2111 2-ZKW328N

*C GALLED TO FIND OUT WHY C FAIMILY MEMBER DID NOT PAY FOR SAME SVC.DONE

TO C VEH. C WAS TOLD THERE COULD BE DIFFERENT AEABONS AS TO WHY. THE C WAS

FILE OPENED-ZKW328N 11/12/2003

QIVEN EXAMPLE OF WARRANTY COVERAGE. HOWEVER, THE C WAS ADVISED TO SAVE RECEIPT
FOR FUTURE . C WAS TOLD IF EVER IN THE FUTURE A RECALL IS CALLED ON THAT
COMPONET IT WILL BE REIMBUREED, THAT WAB ACCEPTABLE TO THE C.  811/12-ZKW328N
“**CAR-IS RECEIVED E-MAIL ID 22742 DATED 11112/03. C COMMENTS AS FOLLOWS:

HAS THERE BEEN A RECALL ON THE HEARLIGHTS? MY HEADLIGHTS HAVE BEEN GOING QUT.
THE WIRING WAS FAULTY AND THE WIHES WERE SMOKING WHEN WE TOOK IT IN FOR
AEPAIRS. A FRIEND OF OURS HAS THE SAME MINIVAN BUT A 2000 MODEL HE HAS BEEN
HAVING THE SAME TROUBLE AND THE DEALERSHIP REPAIRED HIS FOR NO CHARGE AND THAT
WAB AFTER CALLS MADE TO YCUR MAIN OFFICE. IF THERE ARE QTHERS HAVING THE SAME
PROBLEMS, WHY |18 THERE NQ RECALL. IF THEY WERE TO GO OUT AT THE SAME TIME

THIS COULD CAUSE A SERIOUS ACCIDENT. THE LOCAL DEALERSHIP HAS CHARGED ME
$137.82 FOR FAULTY WIRING, THIS TO ME SOUNDS LIKE AN ERRCOR MADE BY NISSAN WHY
SHOULD | HAVE TO PAY FOR YOUR ERROR. <ACCMMENTS: 21110-ZJS23N-COMMENT
CAR-JS REPLY AS FOLLOWS: @114 9-Z)S233N-COMMENT

DEAR VICTORIA BURNS: '

THANK YOL FOR CONTACTING NISSAN NORTH AMERICA. INC. AND ALLOWING LIS THE
OPPORTUNITY TO BE OF ASSISTANGE.

THANK YOU FOR YOUR E-MAIL. | APOLOGIZE FOR THE DELAYED RESPONSE. THERE IS ONE
OFEN RECALL{B0074} ON YCOUR VEHICLE. IF THIS AECALL IS THE SAME AEPAIR AS THE
SNE YOU ALREADY PAID NISSAN WILL REIMBURSE YOU. PLEASE MAKE AN APPOINTMENT AT
YOUR LOCAL NISSAN DEALERSHIF'S SERVICE DEPARTMENT.

IF YOU HAVE ANY FURTHER QUESTIONS OR COMMENTS, PLEASE FEEL FREE TO CONTACT US
AT BOO.NISSAN? AND REFER TO FILE # 4330763, @ 11/19-LIS233N-COMMENT

SPECIAL REMARKS:

DEALER INSTRUCTIONSS:

DEALER ACTION:
CONTACT{S):
SATISFIED: Y ACTION CODDE: NTBG ROOT CAUSE: SNPP
CALLBACK: YN # Q DATE: 00700 /00 USERID:
REQOPEN: CALLBACK # 0 ~ DATE: DOJSDO/ 0D USERID:
NEW INFO #: DATE: DO /00/ 00 LUSERID:
OTHER # DATE: 00/0D/00 USERIL:
COMMENTSONLY: # 1 DATE: 11/18/2003 USERID; 2J8233N
RESP DLR; 3642 - EFFECTIVE: 11/12/2003 CHANGED BY:
HR-DATE; 00/00/00 TRANS DATE; CHECK REQUESTED:  NO
3RD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: ' DPENED BY:
HISTORY: UPDATE 8Y: ZKW328N
SVC CALL¥: UPDATE DATE:
GLOSE: ¥ YN CLOSE DATE: 11412808 . MICROFILM:
RESP CAA: DOM: J COPENHAVER

OLM:
PHONE: OWNER FIRST: LANGUAGE:



I '
DATE: 4/15/2004 NISEAN MOTOR CORPORATION INUSA  CARID: CA4330763

TIME: 08:04:50 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTEA -



I
DATE: 4/15/2004 NISBAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:30 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSLIMER AFFAIRS

CAR 1D: CA4350763

Pafe 4

CA4330763 SERVICE CONTRAGTS EUMMARY

- Navie: IR VIN:
iN 3GV DATE:

SEQ DEALER EFFECTIVE
NO CONTRACT NDO NUMBER ST DATE DATE

27

EXPIBE EXPIRE
MILEAGE

Voar By i

DATE: 4/15/2004
TIME: 08:04:30 AM
MODEL YEAR: 1989.0
MAKE;
+ MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE



- DATE: 4/7T5/2004 NISSAN MOTOR CORFORATION IN LL.S.A CAR ID: CAd434 1283
TIME: QB8:04:30 AM CUSTOMER ASSISTANCE REQUEST Pags 1
REQUEETED BY: NHTSA '

SC:

' NAME:— _ VIN: an2xXN11T2YD I
STREET: YR/MOL: 2000.0 QST MILEAGE: 42000
CITY: IRVING IN 8YC DATE: 5/2%2000
ST/ZIP: TX VCAN: _ RTLDLR: 3678  NORTH TEXAS NISSAN
DAY PH: PAID; SVC DLR: 648 BANKETON NISSAN IN FAVING
EVE PH: BUBP: RESP DLR: '
PLR PH: PENY: REGICN: 32 DIST: SL/SV/PT: 04 04
LETTER RECEIVEC 00703 /00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N (¥Y/MN) AROLLOVER: N (YN}  ACCIDENT. N fYM) AIRBAG: YA
PROPEATY DAMAGE: N (Y/N) INJURY: N {Y/N) SENTTOLEGAL: N (YN :
PREVIOLUSLY REPAIRED:  11/21/2003 WHERE: BANKSTON NISSAN iN |RVING
YEHICLE PURCHAGED: NEW X PREOWNEL MILES # NISSANANFINITI YEHICLES: 1
VEHICLE MAINTAINED BY: BANKSTON NISSAN IN IRVIN :
OUTSIDE WARRANTY BY (Bl MONTHS: MILES: (FTy MONTHS: MILES:
QRIG CODE: 04 QPEN DATE: 11/2103 XFER/REPNSBLTY: .44 04 S
CONTACT (8 FOLLOWUP DATE: 11/25/03 DATANET 1Y/N}: 1
SEVERITY: 8 CLOSE DATE: 12/16/03 DATANET DATE: 11/24/2003
CONCERN AND CATEQORY SUBCATEGORY AND SYMPTOM
CA YEHICLE CONCERNS 113600 HEADLAMP

BODY ELECTRICAL Wh PREMATURE WEAR/FAILURE

AL
QA VEHICLE CONCEANS 113500 HEADLAMP
AC BODY ELECTRICAL ¥ QOW GOODWILL ASSISTANCE REQUEST



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA4341283
TIME: 08:04:30 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILE. & STATES AT 30K MILES, THE HEADLIGHT WAS TURNING ON AND OFF
IT WAS IN MAY OR JUNE THIS YEAR. C STATES THAT C TOOK VEH TQ THE DLR, THE
HEADLIGHT SWITGH HAS MELTED AND THE OTHER SIDE IS MELTING. G STATES THAT DLA
IS5 CHARGING C 8200. C STATES G HAS NEVER SEEN A MELTING HEADLIGHT. G 8TATES
THAT THE RADIG LIGHTS DO NOT COME ON INTERMITTENTLY AND IT WOULD COST $400 FOR
RADIQ REPLACEMENT UNIT PLUS LABOR, C STATES THAT WHEN DRIVING ON HIGHWAY. THE
FILE OPENED-ZL3586N 11/21/2008
VEH WAS JERKING WHILE ON CRUISE CONTROL. C STATES THAT DLR ALSD CLEANED THE
THROTTLE WAS ALSQ CLEANED AND DLA CHANGED THE OIL. C STATES C I8 DEALING WITH

~ SA-EDDIE*CRR VERIFIED C NAME, ADDAESS AND PHONE NUMBERS, CRAR CHECKED FOR
RECALLS. DLR AND MILEAGE. CRR ADVISED C THAT C THAT CAR WILL REVIEW FILE WITH
DLR FOR POSSIBLE ASSISTANCE BUT CANNOT GUARANTEE (T. CRR PROVIDED C WITH FILE
NUMBER AND EXTENSION. ©11/21-ZLS586N
CRAR-MW RECEIVED INBOUND CALL FROM C STATING € HAS NOT HAD A CALL BACK FROM
CRR SINGE THE INITIAL CALL. G GALLING FGR AN UPDATE. NO UPDATE NOTED IN FILE
CRA-MW TRIED W TO CAR-, CRR NOT AVAILABLE, C PROVIDED GELL
PHONE NUMBER CRA-MW SENIDNG EMAIL, @ 12/04-ZMW145N
'@ 12/04-ZMW145N € 12/04-ZMW145N
*CRAAN RECEIVED CALL FROM © STATING HE HAS NOT RECEIVED RETURNED CALLS FROM
CRRA-LE. C REQUEST TO MAKE CONTACT OR SPEAK WITH ANOTHER CRR, CRRAN TRIED EXT

' BUT NOT AVAILABLE. G REQUEST CALLEBACK TODAY TO CELL# I EMAIL
SENT. @ 12/05-ZANSI7N
“~CRA-KT RECEIVED A CALL FROM ¢ REQUESTING TO SPEAK TO GRR-LE. GRR-LE IS NOT
AVAILABLE AND CRA WAS NOT AVAILABLE AND C STATES THAT THE CIT IS NOT AT ALL
ACCEPTABLE TC BE TRANSFERAED TO VMX BEGAUSE G STATES THAT THE C IS NEVER EVER
CONTACTED. CRR APOLOGIZED, G WAS UPSET AND PISCONNECTED THE CALL
CRA-KT SENT-AN E-MAIL TO CRR-LE. - @124 8-ZKT925N

CRA CONTACTED DLR AND SPOKE WITH SA-EDDIE STATES THAT SA COULDNT VERIFY

ISSUE WITH THE CRUISE CONTROL. 8A STATES THAT THE RADIO HAD AN INTERNAL
FAILURE AND NO ASBISTANCE COLLD BE PROVIDED. ON- THE HEADLIGHT. SA STATES DLR
@ 12/18-ZL.S586N
HAS SEEN THIS HAPPEN ON MULTIPLE VEHS AND THE PLASTIC PLUG iS TOO CLOSE TO THE
BULB THAT IT MELTS. 54 STATES THAT SA DISCUSSED WITH SM AND SM AGREED TO
ASSIST C, 8A STATES THAT THE LAST TIME C WAS IN, C ONLY HAD A DIAGNQSIS AND NO
REPAIRS, SA STATES THAT S8A CONTACTED G TO SET LIP AN APPT TO COME IN BUT G WAS
WAITING FOR NNA DECISION. CRR ADVISED SA TO RUN GAT FOR OTHER GOODWILL REQUEST
8A AGREED. CRR THANKED SA. @12/16-ZLE586N
CRA CONTACTED C AND ADVISED OF UPDATE. C THANKED CRR AND CRR REGUESTED FOR C
TO SET UP APPT WITH DLR. C UNDERSTOOD. FILE CLOSED. @ 12/16-ZLS588N
FOLLOW-UP IS DUE ON OR BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVIGE DEPT. FOR ASSISTANGE AND CONTACT THE
CUSTOMER.
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE AEVIEW WITH YOUR SERVICE DEPT. FOR ASBISTANCE AND CCONTACT THE
CUSTOMER.
PLEASE RUN GRT FOA C'S REQUEST FOR GOODWILL ASSISTANCE AND CONTACT LESLIE AT
310-774-3752. THANK YOU. _

SPECIAL REMARKS:
DEALER INSTRUCTIONS:

'DEALER ACTICN:

CONTACT(SI:



DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN LSA CAR [D: CAL341283
TIME: 08:04:35 AM CUSTOMER ASSISTANCE REQUEST Page 3
AEGUESTED BY: NHTSA
SATISFED: ¥ ACTION CODE: NTBE ROOT CAUSE: SNFF
CALL BACK: Ymdy & L4 DATE: O0/00/00 USERID:
REOPEN: £ CALLBACK # 0 DATE: Q&/00/00 USERID:
NEW INFQ #: DATE: 00/00/00 LUSERID:
OTFTHER «: DATE: 09700 /00 USERID:
COMMENTSONLY: # Q DATE: 0000700 LUSERID:
RESP DLR: 546 EFFECTIVE: 11/21/2003 CHANGED BY: !
IIB-DATE: 30/00/00 TRANS DATE: CHECK REQUESTED:, r NO
3RD PATY! PART#: CHECK ISSUED: NO
BYBACK 8T OPENED BY:
HISTORY: LUPDATE BY: ZLS588N
SVC CALL#%: UPDATE DATE: )
CLOBE: ¥ Y CLOSE DATE: 12/16/03 MICROFILM:
RESP CAA; DLM: SMIT AGMNES O

PHONE: COWNER FIRST: LANGLAGE:



]
DATE: 4/15/2004 NISSAN MOTOR COAPORATICN IN LLS.A CAR ID: - CAd4341283
TIME: 0B:04:30 AM CUSTOMER ASSISTANCE REQUEST Pane 4
REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CA4341283 SERYICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:04:30 AM
NaAME VIN: MODEL YEAR: 2000.0
iN SCV DATE: MAKE:
' MODEL LINE: QST
SEQ PEALER EFFECTIVE EXPIRE EXPIRE CANMGCEL TRANSFER
NG CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE
4 NEDEGO7B0801 3874 5/26/2000 &25/20068 100.000.00

Ve Paliey el

NBDEOQ7E0E0T 5/25/2000 3676

[NBDECOTROG91 | | ]




DATE: 47152004
TIME: 08:04:30 AM

NAME:
&TREET:
CITY: ROSELAND
STZIP: N) I

DAY PH:
EVE PH:
DLA PH:

LETTER RECEIVEC 00/00 .-"l.'.h.'-'.I
FIRE: N (YN} ROLLOVER: N

I
NISSAN MOTOR CORPORATION IN U.S.A CAR 1D CA4348871
CUSTOMER ASSISTANCE REQUEST Pege 1

REQUESTED BY: NHTSA

8C:
VIN: 4N2XNT1T3XD I
YAMEOL: 19880 Q8T MILEAGE: 43000

IN SVC DATE: 8/7/1999 _ .
VCAN: RTLDLR: 8248  ROUTE 22 NISSAN, INC.
PAID: SVCDLR: 3078  HILLTOP NiSBAN. INC.
SUSP: RESP DLR: _
DENY: REGION: 26 DIST: SL/SV/IFT: 04 04
EXEC: 00/00/00 EMAIL:  00/00/00
(YN}  ACCIDENT; N YN AIRBAG: (YN

PROPERTY DAMAQE: N {¥/N} INJURY: N

PREVIOUSLY REPAIRED:  6/1:3/2002

VEHICLE PURCHASED: NEW X PREOWNEI
VEHICLE MAINTAINED BY.  DLR-307B
CUTSIDE WARRANTY BY (B) MONTHS: 15

QRIG CODE: 1
CONTACT (S):
SEVERITY: 8

{Y/N} BENTTOLEGAL: N YN
WHERE: ODLR+# 3078

MILES # NISSAN/NFINIT] VEMICLES:
MILES: 7000 (PTY MONTHS: MILES:
OPEN DATE: 12001/03 XFER/ASPNEBLTY: | 26
FOLLOWUP DATE: 1272403 DATANET YNy

CLOSE DATE: 12/23/03

CHECK PAYABLE TD:_
ADDRESS
CrrY: AQSELAND N
VIN: SN2XNTITIXDEEEEEE MCDEL LINEFYEAR: QST 1999.0

G/ VALUE CODE: 26GDWIL
G/L DESCRIPTTION:
CHECK AMOUNT: & 474,18

CHK REQUEST DATE: 12/03/03
CHECK APPROVED: 12A7/03
CHECK ISSUE DATE: 1218103

DATANET DATE: 1211/2003

ACCOUNT: 1-630100-26150

REQUESTED BY: ZBM307N
APPROVED BY: SMIT AGN FAS132N
CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHIGLE?

CONGERN AND CATEGORY

. OA VEHICLE CONCERNS
AC BODY ELECTRICAL
OA VEHIOLE CONCERNS
AC BODY ELECTRICAL
OA VEHICLE CONCERNS

AG . BODY ELECTRICAL

BUBCATEGDORY AND SYMPTOM

112000 BODY WIRING HARNESS

YE MLUILTIPLE RERPAIA ATTEMFTS
112000 BODY WIRING HAANESS

Y¥X FDDF! OR IMPROPER OFERATION
113500  HEADLAMP

YE MULTIPLE REPAIR ATTEMPTE

1

N

1

8



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CAA3486T1

TIME: 08:04:30 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES
C CALLED IN STATING THERE WAS A PROBLEM WITH THE WIRING AND THE HEADLIGHTS
C STATES SHE DOESNT REMEMBER IF THERE WAS A RECALL OR NOT. C STATES THE
DLR REPAIRED THE VEH AND NOW THE SAME PROBLEM HAS HAPPENED AGAIN.
* JERRY-SFAVICE ADVISOR @12/01-ZBMIOTN
@ 12/01-2BM307N 4
FILE OPENED-ZBM307N 12/01/2003
* C STATES THE DLR ADVISED THERE IS FAULTY WIRING AND A YEAR AND A HALF
LATER THE DLR HAS ADVISED THE WIRES HAVE BUANED AND THE CHASSIS AND THE
HEADLIGHT. C STATES C WOULDNT MIND IF T WAS ANY OTHER PROBLEM BUT C ADVISES
THIS WAS REPAIED BY THIS DLFt LESS THAN 2 YEARS AGO SO THIS 18 NOT C'8
FAULT. 812/01-ZBMS07N
CRR BM AGREED. CRR BM ADVISED CAR IS WILLING TO DISCUSS THE CASE WITH THE
SEFVIGE MANAGER TO SEE IF NNA IS ABLE TO ASSIST. & 12/01-ZEM307N
CR BM TO ALSO OBTAIN THE VIN NUMBER. @12001-ZBM307N
FILE NUMBER. CRR'S NAME AND EXTENSION PROVIDED. @12/01-ZBM3O7N
** CAA BM RCVD A CALL FROM JERRY-SERVICE. GRR BM WAS ADVISED THE HEADLIGHT
HARNESS. HEADLIGHTS AND THE BULE DOES NEED TO BE REPLACED. ~ &12/01-ZBM307N
“ CAHA BM ASKED ABOUT SERVICE HISTORY:

ONLY WARRANTY WORK AND 1 BET OF DRIVE BELTS. @12/01-ZBM307N
NO OIL CHANGES. 812/01-ZBM307N
&12/01-ZBM3I07N - @1201-ZBMIOIN

ESTIMATE FOR REPAIRS $526.00. DLR HAS ORDERED PARTS FORC.  @12/01-ZBM307N
FAATS - BAGGA7RO00 HEADLIGHT :
$315.16 AND 5268.50 ON HARNESS.

LABOR- $156.00 @1201-ZBM30TN
YEH I3 OUT OF THE REPLACEMENT WARRANTY BY 6 MONTHS AND 7428 MILES.
212/01-2BM307N &12/07-ZBM30TN

* CAR BM CALLED TECHLINE AND WAS ADVISED THERE HAS NOT BEEN A PROBLEM WITH
THE HEADLIGHTS AND THE WIRING HARNESSES. TECHLINE S8UGGESTS THE DLR GIVE THEM
&12401-ZBM307N

A CALL AS A VEH SHOLULD NOT BE GOING THH-DUGH HARNESSES LIKE THIS.

@12/01 -ZBM30TN

Q12501 -ZBEMAD7N

CAR BM CALL ED THE DLR BACK AND SPOKE WITH JERRY-SERVICE, JERRY STATED THE
VEH HAS BEEN TO THE DLR ALL OF 2 TIMES AND THEY ARE NOT WAISTING GODDWILL

ON THIS CUSTOMER. 212/01-ZBMIDVN

CRAR BM ABKED THE DLRA TQ RUN GRT 80 CAR-BM CAN MAKE A DECISION TO ASBIST OR
NOT. &1201-ZBM3OTN

DLR FINALLY AGREED AND WILL RUN GRT. 6 12/01-ZBM307N
" CRAR BM RCVD TRANSFERRED CALL FROM C. CRR BM ADVISED CRA HAS SPOKEN WITH
THE DLR AND REVIEWED THE SERVICING HISTORY, CAR BM ADVISED BEASED ON THE
INFORMATION GIVEN THE DLR ISNT WILLING TO ASSIST C OR NNA WITH THE THE
REPAIRS. CRR BM EXPLAINED THIS IS A DECISION BASED ON LACK OF MAINTENANCE
HISTORY WITH THIS DLR. & STATED C HAS HAD ETHER THE 15.000 OR 30.000
212/02-ZBMIC7N

SERVICING PERFORMED AT THIS DLR. &12/02-ZBM307N

* CRR EM ASKED IF C COULD VERIFY THIS AND CONTACT CBAGK.  &@12/02-ZBM307N

@ 1202.ZBMI07N

CRR-EA SENT AN E-MAIL TC CRR-BM TO ARVISE TO GIVE © A CALL BACK. 21202-ZEA701N
CHH-EA TRANSFERED CALL TO CHR-BM. @1 2/02-ZEA7DIN
L+ AR BM RCVD A CALL FROM G STATING SHE DID HAVE HER 20K SERVICING AT THIS _
DLA. &12/02-ZBMI0TN

@ 12/02-ZBMSB07N

1. 06/17/02 30.000 SERVICING @ 2/02-2BM307N

C 8TATES THE DLR ADVISED HE I8 NOT THE BAD GUY AND NNA HAS THE POWER. CHR BM
ADVISED CRH WILL CALL THE DLR LATER TODAY. @12/02-ZBM307N

**~ CRR BM RCVD A CALL FROM JERRY-SERVICE MANAGER. JERRY STATED HE WAS
MISTAKEN. C DID HAVE THE 30K SERVICE PERFCRMED. CHR BM WAS ADVISED THE



PATE: AMS2004
TIME: 08:04:30 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID; CA4348871
Page 3

REQUESTED BY: NHTSA

HEADLIGHT ASSEMBLY WAS $300.57 FOR PARTS AND LABOR. CRR BM ADYISED CHR
2 12/02-ZBM307N
WILL REIMBURSE C THIS AMOUNT AS THE DLA DIDNT WANT TO LOSE MONEY OM
LAEOR, @12/02-ZBM3O7N
DLR WILL CALL C AND ADVISE. @12/02-ZBM307N :
** CAR BM CALLED G @ 12:37PM. MSG LEFT. & 12/02-ZBM307N :
* CAR BM ACVE: FAXES FHOM THE DLR. RC: 186289, DATED 1202/03. ﬂ'fEr'ﬂﬂ—EElM:iﬂ?N
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
CA BIANCA {310) 771-3895
“ CRA BM REQUESTED REIMBURSEMENT OF §300.57 OUT OF CUSTOMER SATISFACTION
AS THIS THE THE SECOND REPLACEMENT OF THE MAIN WIRING HARNESS COWNECTED TO
THE HEADLIGHTS. PLA FELT BOTH REPAIRS WERE RELATED BUT WERENT INCLINED TGO
OFFER ASSISTANCE. GRT RECOMMENDED ASSIATANCE PER THEDLA.  @12/4G3-ZBM307N
©12/02-ZBMI07N
" CRR BM CALLEC C @ 1:13PM AND LEFT A MSQ REQUESTING CONTACT. @12/08-ZBM307N
CRR-EA TRANSFERED CALL TO CREE-BEM VM. B1208-ZEA70IN
** CRR BM REVIEWED FILE WITH MGR-AS. AS SUWGGESTED THAT CAR CONTACT THE
DPFSM AS A COACHING OPPORTUNITY FOR THE DLR AS GRT RECOMMENLDED ASBISTANCE
@12/10-ZBM307N
AND THE BLR STILL DECLINED TO ASSIST C AND FOSTER A FUTURE HELATI'UNEHIP
£12/10-ZBM307N
CRA BM CALLED THE REGIONAL OFFICE TO OBTAIN THE DPSM'S NAME FGH AEGION 26
DISTRICT 4. G12/10-ZBMAOTN
CHR BM SENT AN EMAIL TO DPSM-JH DIST-4. @ 12/10-ZBM307N
CRR BM WAS ADVISED THE NEW DPSM S JW. EMAIL SENT. @12/11-ZBM307N
CRR BM RCVD A CALL FROM DPSM -JW. CAR BM DISCUSSED FILE THORDUGHLY AND WAS
ADVISED HE WOULD CONTACT THE SERVICE MANAGER AS HE IS SURE THERE ARE TWO
SIDES TO THE STORY. @ 1211-ZBM30TN
JW THANKED CAR BM FOR BRINGING THE CONGCERNS UP AS THERE HAVE BEEN
CONCERNS WITH THE GRT PREVIOUSLY. G 12/11-ZBM30TN
CAR BM AESUBMITTED THE REQUEST FOR REIMBURSEMENT. 812/11-ZBM307N
* CRR 8M SENT AN EMAIL TO DFSM-JW FOR DLR'S RESPONSES AND RESOLUTION OF
CONVERBATION. @121 5-ZBMINTN
" CRR BM CALLED DPSM-JW MSG LEFT REQUESTING FOLLOW P FROM CALL WiTH THE DLA.
GRR BM CLOSING FILE AND CRR WILL UPDATE COMMENTS FROM THE DLR WHEN CONTACTED.
212/23-ZBM307N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS):
SATISFIED: Y AGTION CODE: AT2A ROOT CAUSE: SRMV
CALLBACK: (YM) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFD & DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: & O - DATE: 00/0D/00 USERID:
RESP DLA: 3078 EFFECTIVE: 12/1/2003 CHANGED BY:
IIR-DATE: €O/00 /00D TRANE DATE: : CHECK REQUESTED: YE®
3RD PATY: PART#: CHECK I1SSUED: YES
BYBACK ST: OPENED BY:

HISTCAY:

LUPDATE BY: ZBM3D7N



DATE: 4152004
TIME: (Q8:04:30 AM

SVC CALL#:
CLOSE Y

AESPF CAA;

PHONMNE:

YN

NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

UPDATE DATE:
GCLOSE DATE: 122303
OLM: AOYSTER KAREN
OWNER FIRST:

CAR Ilf):
Fage 4

MICROFILM:
DOM:
LANGLAGE:

CA4348671



CAR ID: CA4348871
Page 5

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.S.A
TIME: DB:04:30 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONBUMER AFFAIRS
CAL348871 SERVICE CONTRACTS SUMMARY
nAavE T vIN: an2xN11 TaxolE
IN SCV DATE:
BEQ DEALER  EFFECTIVE EXPIRE  EXFPIRE
NO CONTHRACT NO - NUMBER BT DATE DATE MILEAGE

ar

DATE: 4/15/2004
TIME: 08:04:30 AM
MODEL YEAR: 1899.0
MAKE:
MCDEL LINE: Q8T
CANCEL  TRANEFER
DATE DATE



DATE: 4M15/2004
TIME: 08:04:30 AM

NISSAN MOTOR CORPCRATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

GAR 1D; CA4357515

Papa 1

sC:
NAME:_ viN: aN2xN11T2YO TR
STREET: YR/MDL: 2000.0 QST MILEAGE: 46854
CITY: VA BEACH IN SVIC DATE; 5/6/2000
ST/2P: vA I VCAN: RTL DLA: 3389  HALL NISSAN
DAY PH: PAID: SVC DLA: 9368  HALL NISBAN
EVE PH: BUSP; RESF DLR:
BLA PH; DENY: REGKON: 38 DIST: SLAVPT: 11 11
LETTER RECEIVEC 0700700 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N YN ROLLOVER: N {¥/N!  AGCCIDENT: N YA AIRBAQG: Y/}
PROPERTY DAMAGE: N (YN} INJURY: N &/ SENTTOLEGAL: - N (YW
PREVIOUSLY REFAIRED: DO/00/00 WHERE:
VEHICLE PURCHASED:  NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRBANTY BY (8) MONTHS: MILES: {PTY MONTHS: MILES:
ORIGCODE: . 11 OPEN DATE: 1208103 XFER/ASPNSBELTY: 38 11
CONTACT (S): FOLLOWUP DATE: 12/09/03 DATANET ry/Mi; 0
SEVERITY: & CLOSE DATE: 12M7/03 DATANET DATE:

CONCERN AND CATEGORY

BUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISEAN MOTOR COAPORATICN IN U.S.A CAR ID: CAA3STES
TIME: 08:04:30 AM CUSTOMER ASS/STANCE REQUEST Paga 2

REQUESTED BY: NHT3A

C. A. R. COMMENTS

CRRA-EM VERIFIED C'S NAME, ADDRESS, DAY AND EVENING PHONE AND VING 12.IHB-ZEM?EE'N
O 1208-ZEM759N

C STATES THAT 2 WEEKS AGO C PULLED OVER BECAUSE A TAIL LIGHT WAS OUT. C TOOK
THE VEH TO THE DLR TO HAVE LIGHT AEPAIRED. SHORTLY AFTER THIS VISIT C STATES
THAT THE DISPLAY PANEL WENT OUT, BUTTON LIGHTS, AND THE RADIC. C STATES THAT
ON SATURDAY EVENING C WAS PULLED OVER FOR A HEADLIGHT BEING OUT AFTER JUST
FILE OPENEDR-ZEM708N 12/08/2003

BEING IN THE DLR THAT MORNING, C STATES THAT THE DLR ADVISED C THAT THE WIRES
WERE MELTED, C WAS ADVISED BY DLR THAT THIZ 13 NOT COVERED UNDER C'S ESC. C
ALSQ FEARS THAT THE HEADLIGHTS WILL GO CUT AGAIN IF THIS IS A BI'EGEH ISSUE.
@12/08-ZEM70EN

CRR-EM ADVISED G THAT THE ESC COVER SERTIAN COMPONENTS. HOWEVER IF THE
COMPODNENT 13 NOT COVERED BY THE ESC THAN THE THE REPAIR I8 LUP TO THE C.

FIEL CLOSED. 2121 2-ZENMTHBN

S12/17-ZEM798N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
- CONTACT(SY:
SATISFIED: N ACTION CODE: RTSG ROOT CAUSE: SCPP
CALLBACK: (YN} #. 0  DATE: D0/00/0D USERID:
RECPEN: CALLBACK # 0. DATE: DOJOO /40D USERID:
NEW INFO #: DATE; 00/00/00 USERID:
CTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: . & ©  DATE: 00/00/00 USERID:
RESP DLR: 3369 EFFEGTIVE: 12/8/2003 GHANGED BY:
IR-DATE: 00/00/00 . TRANS DATE: CHECK REQUESTED:  NO
3AD PRTY: PART#: CHECK ISSUED: NO
BYBACK 8T: DFENED BY:
HISTORY: UFDATE BY: ZEM728N
SVC CALL#: UPDATE DATE:
CLOSE:Y  (YM) CLOSE DATE: 124703 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: ' QOWNER FIRST: LANGUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA4357515
TIME: 08:04:30 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA4357516 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
_ TIME: 08:04:30 AM
naME I © VNG MODEL YEAR: 2000.0
IN SCV DATE: ' MAKE:
: MCDEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIRE EXPIHE CANCEL  TRANSFER
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE DATE DATE
1¢ NCDCOD737888 13369 552000 5/5/2005  100.000.00

21 ACDJOO7378BS 3389 §/5/2000 5/5/2002  40,000.00

NCDOX737688 B/5/2005 3368

INCDCnoTaTEes |




DATE: 44152004 NISSAN MOTOR CORPORATION IN L.8.A CAR ID: CA4357515
' TIME: 08:04:30 AM CUSTOMER ASSISTANCE REQUEST Page 4

REQUESTED BY: NHTSA

RCDJDOTI7E85 GM5/2002 3369

[RCDJDOTITR8E | -




DATE: 415/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR 1D: CA43TBD4E
TIME: 08:04:30 AM CUSTOMEH ASSISTANCE REQUEST Faga 1
REQUESTED BY: NHTSA a

: . SC:

NAME:_ vin: anzxn11T2yn

STREET: YRMDL: 2000.0 QST MILEAGE: 34000
GITY: YUSCA VALLEY IN SVC DATE: #/4/2000
ST/ZiP; CA I VCAN: ATL DLR: 3477  PHELPS NISSAN
DAY PH: PAID: SVC DLR: 3477  PHELPS NISSAN
EVE PH: SUSP: RESP DLR;
DLR PH: DENY: REGION: 44 DIST: SL/SWPT: 01 01
LETTER RECEIVELC 00 /00 /00 EXEC: D0/00/00 EMAIL: 0O 7 DO/ 00
FIRE: N [Y/Nty ROLLOVER: N (YNl  ACCIDENT: N (YN} AIRBAG: (YN
PROPERTY DAMAGE: N YNNI INJURY: N (Y/N SENTTQOLEGAL: N (YN
PREVIOUSLY REPAIRED: 00/00/00 WHERE:;
VEHICLE PURCHASED: NEW X PHEQOWNEI MILES # NISSANINFINITT VEHICLES: 13
VEHICLE MAINTAINED BY: :
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PTY MONTHS: MILES:
CRIG CODE: ao OPEN DATE: 12/30/03 XFER/ASENSELTY: _ 11 00 S
CONTACT (S1: FOLLOWUP DATE: 12/31/03 DATANET (¥/N): 1
SEVERITY: 8 CLOSE DATE; 01/115/04 DATANET DATE: 12/30/2003

CONCERN AND CATEGDRY SURCATEGORY AND BYM PTOM
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL hi OOW GOODWILL ASSISTANCE REQUEST



—
DATE:- 4/15/2004 NISEAN MOTOR CORPORATION INU.S.A  CAR ID: CA4378948
TIME: 08:04:31 AM . CUSTOMER ASSISTANCE REGUEST Page 2

REQUESTELD BY: NHTSA

G. A. R. COMMENTS

NO PREVICUS FILES FOLIND

NQ OPEN RECALLS, INBOUND CALL REC'VE C NAME.ADDRESE.RDAY.EVE.VIN#. MILES, DLR
L REUEST GDWILL FOR REPAIRS TC HEADLAMP FOR OUT OF WARRANTY COMCERN.

CRA SA ADVISED BASED ON INFORMATION PROVIDED C DOES WARRANTY GOWILL
CONSIDERATICON. CAR WILL CONTACT DLR TO DISCLSS POSSIBLE OPTIONS FOR C.
UNDERSTOOD AND THANKED CRRA SA FOR TIME. FILE # AND EXT FROVIDED. CRRA

FILE GPENED-ZSTBI6N 12/30/2009

VERIFIED G NAME.ADDRESS.DAY.EVE.VIN# AND MILES. AND DLR-PHELFPS. @ 12/30-Z3Tea6N
“CRR SA PLACED CALL TO DLR. DLR CONFIRMS WI!RE HARNESS BURN IS A DEFECT

NOT FROM WEAR AND TEAR. DLR CONFIRMS SIGNIFICANT SERVICE AND MAINTENANCE
HISTORY. AND CONFIRMS AT LEAST 2 VEH NSN VEH OWNED. DLR ADVISED GRT-NOT REC.
CRA SA SURPRISED FOR SUCH A QD00 C, DLR STATES COST OF REPAIR & WARRANTY
CLOSE TO $1.000. CRR SA AGREES TO ASSIT C WITH COST OF REPAIR. CRR WILL
SUBMITT REQUEST TO QOVERIDE GRT AND ISSUE VCAN FOR 50% COST OF REFAIR. CRR

WILL CONTACT AND PRESENT QFFER TO C. END OF CALL. 212/30-Z5TE9EN
“GARA SA SPOKE TO C AND DD YERIFY AT LEAST 4 PREVIOUS VEH OWNED.
. JNENDOSY?FW008835 1885 TRUCK .- .

JNBHDATYALW231646 1890 PATHFINDER

1NBED29YX2C315451 2002 FRONTIER
CRR 5A ADVISED CRR WILL COVER 50% ON REPAIRS. C PLEASED WITH OFFER AND THANKS

CHR SA. CAR ADVISED C TO SCHEDULE APPOINT WITH DLR FOR REPAIRS AND PAY

$500.00 TQ PICK UP VEH. C THANKED GRR SA END OF CALL @12/30-Z5Te9G6N

“CRA SA CLOSING FILE PENDING DLR CONTACT FOR VCAN. &1 2/30-Z5TBOEN

S01/15-25TEOEN

FOLLOW-UP 15 DUE ON OR BEFORE

gEﬁLEH FLEA.SE REVIEW WITH YOUR BERVICE DEPT. FOR ASSISTANCE AND GUNTAGT THE
USTOMER.

SPECIAL REMARKS:

DEALER INSTAUCTIONS:

" DEALER AGCTION:
CONTACT{SY:
SATISFIED: Y ACTION CODE: RL1C ROOT CAUSE: SCPP
CALLBACK: YN} # 0 DATE: Q0/00/00 USERID:
REOPEN: CALLBACK # O DATE: 00/ 0000 USERID:
NEW INFO % DATE: 0D/ 00 /00 LSERID:
OTHER #: DATE: G0/ 00 f00 - LIEERID:
COMMENTS ONLY: # O DATE: 0Q/00/00 USERID:
RESP DLR: 3477 EFFECTIVE: 12/30/2003 CHANGED BY:
. IRDATE: D0/00/00 TRANS DATE: CHECK REQUESTED: NG
© 38D PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: Z8TBS8N
SvC CALL#: UPDATE DATE:
CLOSE: ¥ (YN} CLOSE DATE: 01/16/04 MICROFILM:
HESP CAA: OLM: DOM: J COPENHAVER

PHONE: OWNER FIRST: LANGLUAGE:



CAR ID: CA4378948
Page 3

DATE: 4M5/2004 MNISSAN MOTOR CORPORATICN IN UB.A
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA4378640 _ SERVICE CONTRACTS SUMMARY
naveE I VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXFIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
27 '

Vo Policy [

DATE: 4A5/2004
TIME: 08:04:31 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE ' DATE



|
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID: CA4388066
TIME: 0B:04:31 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUEETED BY: NHTSA

£C
VIN: 4N2XN11T2YD D

o
STREET: YR/MDL: 20000 Q8T MILEAGE: 43000

CITY: ODESSA IN SVG DATE: 3/21/2000
ST/ZIP: NY VGAN: | RTL DLR: 3848  AMITY NISSAN SUPERSTORE
DAY PH PAID: S8VC DLR:; 3718  MAGUIRE NISSAN. INC
EVE PH suse: | RESP OLR:
BLR PH DENY: REGION: 28 DIST: S8L/SV/PT; 15 15
LETTER RECEVELC 00/00 /00 EXEC: 00/00/0D EMAIL:  0D/00/00
FIRE: N . {Y¥NI ROLLOVER: N {¥N) ACCIDENT: N (YN} AIRBAG: (Y/N)
PROPERTY DAMAGE. N (YA INJURY: N [Y/N) SENTTOLEGAL: N {Y/MN
PREVIOUSLY REPAIHED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW  PRECWNEIX MILES 23000  # NISSANANFINITI VEHICLES: )
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B} MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: 02 OPEN DATE: §1/08/04 XFER/RSPNSBLTY: 25 .02 6
CONTACT {S¥: : FOLLOWUP DATE: 01/13/04 DATANET (¥/NX: 0
SEVERITY: § CLOSE DATE: 01115104 DATANET DATE:
CONGERN AND CATEGORY SUBCATEGORY AND SYMFTOM
OA VEHICLE CONGERNS 113500 HEADLAMP

AC BODY ELECTRICAL Wh PREMATURE WEAR/FAILUIRE



DATE: 41572004 NISSAN MOTOR CORPORATION [N U.S.A CAR ID: CA4389085
TIME: 06:04:31 AM CUSTOMER ASSISTANCE REQUEST Pape 2

AEQUESTED BY: NHTSA

C. A, R. COMMENTS

NQ PREVIOUS FILES Q071/08-Z/B788N
GAR-JP VERIFIED C NAME, ADDRESS. PHONE#, VINMIELAGE. RECALLS &0102-ZJB7688N
NG OPEN RECALLS @D1/08-ZIE788N

| C STATES THAT C PURCHASED VEH USED FROM ROYAL NISSAN AND FROM THE DAY

C RECEVED THE YEH C HAS BEEN HAVING PROBLEMS WITH THE FRONT HEADLIGHTS.
C STATES THAT THE FRONT HEADLIGHTS HAVE IITERALLY MELTED FOR SOME REASON
FILE OPENED-ZJB738N (1 /08/2004
AND G HAS HAD TO CHANGE THE FRONT HEADLIGHTS NUMEROQUS TIMER. C 8TATES C
HAS CHECKED THAT C iS PLACING THE PRCPER BULBE IN THE HEADLIGHTS HOWEVER
THE PRCBLEM CONTINUES TO OCCUR. 3 01/00-LJB788N :
C STATES C TOOK VEH TO ROYAL AND DLAR DID NOT EVEN WANT TO ASSIST C WITH
ANYTHING. C STATES C THEN TOOK VEH TO VAN BRUNDT AND DLR WAS GOING TO
CHARGE € FOR A DIAGNOSTICS. C STATES G DID NOT FEEL C SHOULD HAVE TO BE

CHARGED A DIAGNOSTICS FEE JUST TO INSPECT THE VEH. 841/09-LIB788N
CRR-JP EXPLAINED THAT CONSIDERING THE CIRCUMSTATNCES CRR WOULD LIKE TO
@01/08-ZJ8786N

ASSIBT C AS MUCH AS POSSIBLE.

CRR~JP EXPLAINED THAT IN THE INTEREST OF CUSTOMER SATISFACTION, CRR WOULD
LIKE TO C MAKE AN APPT AT DLR OF C CHOICE TQ HAVE VEH DIAGNOSTICS RUN

AND CRR-JP WOULD REIMBURSE C FOR THE COST QF THE DIAGNOSTICS. @01/08-Z)B78EN
CRA-JP EXPLAINED THAT CAR GOULD NOT MAKE ANY GUARANTEE'S ON ASSISTING WITH
THE NECESSARY REPAIRS. WHATEVER THOSE MAY BE. HOWEVER CRA WOULD PE MORE
THAN HAPPY TG AT LEAST TAKE CGARE OF THE DIAGNOSTICS TO GET THE VEH iN

AND GET INSPECTED. &01/09-ZJ8786N

C THANKED &01/09-Z)8738N

C 8TATES C WOULD LIKE TO TAKE VYEH TO MAGLUIRE NISSAN. CRR-JP GAVE C THE
PHONE# TG DLR AND ASKED C TO MAKE AN APPT AND CONTACT CRR BACK WIiH .
APPOINTMENT DATE SO CRR CAN FOLLOW UP WITH DLR BEFORE AND AFTER VEH IS

DROPPRED OFF.

C AGREED TO DO S0, CAR-JP PROVIDED C WITH FILE#EXT/NAME FOR FUTURE AEFERENGE
201/09-ZJB788N

G THAMKED @01/08-ZIBTAEN

CRA-JP AECEIVED YMX FROM £ STATING G HAD AN APPT WiTH DLR TOMORRCW MORNING.
@01M3-ZJE788N

CRAR-JP ATTEMPTED TC CONTACT SYM-PAUL. CAR-JP LEFT YMX FOR EVM-PAUL REQUESTING
CALLBACK REGARDING VEH REPAIRS AND DIAGNOSIS. -@01H6-ZIB78EN

CRAA-JP LEFT NAME/EXT FOR FOLLOWUP. @011 5-2ZJB788N

CRR-JP RECIEVED VMX FROM SVM-PALL STATING THAT DLR REPLACELD BOTH SOCKETS
WITH NISSAN SOCKETS AND REPLAGED THE BULBS. SVM-PAUL STATES DLA COVERED
ENTIRE REPAIR UNDER GRT.

CAR-JP GGNTACTED C. C STATES C IS 8D HAPPY WITH EYEYRTHING. G STATES IT WENT
VERY WELL AND C DEFINITELY WAS EXTREMELY HAPPY WITH THE DLR AND THE SERVICE

C RECEIVED. @01/15-ZJB786N

CRAR-~JP THANKED C AGAIN. G THANKED ALSO.

FILE CLOSED B01/15-ZIE788N
SPECIAL REMARKS:
DEALER INSTRUCTIONS: - .
DEALER ACTION:

CONTACT(S):
SATISFIED: ¥ ACTION CODE: NT1B ROOT CAUSE: SCLT

CALLBACK: oM & 0 DATE: CD/00/00C : UBERID:




DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN US.A CAR ID: CAAIBI0ES
TIME: 0B:04:31 AM CUSTOMER ASSISTANCE REQUEST Paga 3
' REQUESTED BY: MNHTSA
REOPEN: CALLBACK # © DATE 00/00/00 USERID:
NEW INFC #: DATE: 00/00/00 USERID:
OTHER #: - DATE: o0/OD/0D USERID:
COMMENTS ONLY: & @ DATE: CO/00/00 USERID:
RESP DLR: 3719 EFFECTIVE: 1/8/2004 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
JRD PATY: PART#H: CHECK |ISSUED: NO
8YBACK 5T: QPENED BY: ]
HISTORY: UPDATE BY: ZJB788N
SVC CALL#: LIPDATE DATE: '
CLOSBE: ¥ {YN) CLOSE DATE: 01/15/04 MICROFILM:
RESP CAA: CLiM: ROYSTER KAREN DOM: HARDING JCE

PHONE: OWNER FIRST: LANGUAGE:




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

- CONSUMER AFFAIRS

CAH ID: CA4380085
Page 4

CA43880a5 SERVICE CONTHAACTS SUMMARY

NAME: I VIN:
IN 5CV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER 8T DATE 'DATE  MILEAGE

27

DATE: 4/15/2004
TIME: 08:04:31 AM
MODEL YEAR: 2000.0
MAKE:
MODELLINE: QST
CANCEL TRANSFER
DATE DATE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUSA  CARID: CA4417164
TIME:  08:04:31 AM CUSTOMER ASSISTANCE REQUEST Page 1
: REQUESTED BY: NHTSA

L iy
vIN; anaxni175yD
YRMDL: 2000.0 QST MILEAGE; 40810
IN SVC DATE: 841 %/2000

e I
STHEET:

CITY: COLONIA
STAZIP: NJ VCAN: ATLDLA: 3248  ROUTE 22 NISBAN, INC.
DAY PH: PAID: EVCDLA: 3248  AOUTE 22 NISEAN., INC.
EVE PH. SUsP: RESP CLR:
DLR PH: DENY: REGION: 28 - DIST: SLYSV/PT: 04 04
LETTER RECEIVELC DO /D0 /00 EXEC: 00/00/00 EMAIL: D0 /00 / 0O
FIRE: N Y/ ROLLOVER: N Y/ ACCIDENT: N (Ym)  AIRBAG: Ya)
PROPERTY DAMAQE: N (YM) INJURY: N (YA SENTTOLEGAL: N [(Y/N)
PREVIOUSLY REPAIRED: 0Q0/00/00 WHERE:
VEHICLE PURCHASED: . NEW X PREOWNEI MILES # MISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: 3248 AND INDY
QUTSIDE WARRANTY BY (Bl MONTHS: MILES: {PTI MONTHS: MILES:
ORIG GODE: o4 OPEN DATE: 02/0%/04 . XFER/RSPNSBLTY: 28 04 B
CONTACT (5} FOLLOWUP DATE: 02/04/04 DATANET (Y/NI: 1
SEVERITY: 8 GLOSE DATE: ©2/04/04 DATANET DATE: 2/4/2004

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/16/2004 NISSAN MOTOR CORPORATION iN L.S.A CAR 10: CA4417164
TIME; GB:04:31 AM CUITOMER ASSISTANCE REQUEST Fage 2

RECRIESTED BY: NHTSA

C. A A. COMMENTS

NQ PREVIOUS FILES -
CRAR-ML CONFIRMED C NAME. ADDRESS, PHONES. DLR. VIN AND MILEAGE
NQ OPEN RECALLS $02/03-ZML23CN

C STATES CWAS ON A FARM ROAD THE OTHER DAY. AND IT WAS A BUMPY ROAD. ,
C STATES THE HEADLIGHT WENT OUT. AND THEN COMING BACK ON THE RCAD, THE
OTHER HEADLIGHT WENT OFF. C TOOK IT TO SEARS, AND THEY TIGHTENED THE VEH ;
FILE DFENED-ZML230N 02/103/2004
BOLTS UP. AS C WAS LEAVING THE SHOP. THE HEADLIGHTS WENT QUT AGAIN, AND
DASH BOARD (BLUE HEADLIGHT) LIGHT WENT ON. C STATES THE INDY ADVISED C THAT
IT'WASB A WIRING 1I3SUE. C CALLED ROUTEZ22. AND TALKED TO SM-ED.
SM ADVISED G TO BAING THE VEH RIKGHT IN TO LOOK AT IT.
C STATES C WAS NOT TOLD ABOUT THE$100 DIAGNOSTIC FEE. AND THEN THE DLR
ADVISED C THAT [T WAS APPROX 5300 AS THERE |18 SOMETHING ON THE BACK OF THE
BULB THAT I8 HEATING [T UP. C WAS NOT HAPPY WITH THAT.
C STATES C DOES NOT HAVE £300 TO FIX THE CAR TODAY, AND THEN C BROUGHT THE VEH
BACK HOME AND WAS GOING TO GO BACK ON FRIDAY. DLR CHARGED $89 FOR DIAGNOSTIC
FEE., AFTER C INFORMED DLRA THAT C WOULD NOT BE DDING WORK THE DIAGNOSTIC
FEE WAS $100. C STATES C DOES NOT HAVE A PROBLEM WITH THE FEE ITS JUST THAT
IT SHOULD HAVE BE DISCLOSED.
- © STATES THERE IS ALSO A 85 FEE ON THE BILL THAT NO ONE CAN EXPLAIN, FOR A
SHOP CHARGE. MISC. NO EXPLANATION,
C STATES THERE WAS NEVER ANY NEGATIVE FEELINGS PRIOR TO THE EXPERIENCE WITH
SM-ED. C BTATES C LOVES NISSAN AND HAS LOVED C'S VEH. @02/03-2ML230N
C STATES THE WHOLE THING STINKS, AND C WAS ADVISED THAT IF C DOES THE WORK
THAT THE DIAGNOSTIC FEE WILL BE WAIVED. @02/03-ZML230N
CRRA-ML ADVISED C TH#.T CRRA WILL LOOK INTO
1. $5 MISC FEE
2, DIAGNOSTIC FEE GOING UP FROM 589-88
3. HEADLIGHTS (POBSIBLE GRT?
AND GET BACK TO C BY WED 2/4. CAR PROVIDED CONTACT INFO. @ 02/03-ZML230N
CRR-ML CALLED DLR AT 740AM PST ON 2/3. SPOKE TO SM-JOE, SM STATES C IS
NOT A GOOD SERVICING CUSTOMER.
SM STATES THE VEH WAR DIAGNOSED TO NEED NEW BRAKES, 45K. FUEL INJECTOR SERVICE
2 FRONT TIRES, AND ALKGNMENT.
THE HEADLIGHT SOCKETS AND BULBS NEED REPLACEMENT. AS THE SOCKETS WERE MELTING
AND THE BULBS GOT TOOQ HOT.
1. $5 MISC FEE. I3 A SHOP FEE TO HANDLE DISPOSAL OF ITEMS SUGH AS OIL. BATTERY
. ETG. :
2, DIAGNOSTIC FEE WILL BE II!:‘.rl=1‘.EE!'ITEI:!I TO C WHEN THE REFAIRS ARE MADE.
3. HEADLIGHT fS88UE MAY BE ASSISTED WITH IF THE OTHER RECOMMENDED SERVICES
ARE PERFORMED. NEELS TO BE NEGOTIATED WITH SM-J. $02/04-ZMLEION
CRR-ML ATTEMPTED TO CALL C AT DAY/EVE# AT 130PM, NUMBER BUBY. @02/04-ZML230N
CRR-ML CALLED C AT 310PM. CRR INFORMED C OF THE UPDATES IN THE FILE.
G BTATES C THINKS NISSAN IS A GOOD PRODUCT. BUT IF THIS IS THE SERVICE THAT
G IS GOING TG RECEIVE & WOLULD RATHER GO TO ANOTHER MANUFACTURER PRCDUGT.

@C2/04-2ML230N

C STATES C CANNOT AFFORD THE REPAIRS, AND THINKS THE DLR IS NICKLE AND DIMING
T8 CUSTOMER'S FOR 'MISG FEES"

FILE CLOSED. € 02/04-ZML230N

FOLLOW-UP IS DUE GN QR BEFORE
DEALER. PLEASE REVIEW W{TH YOUR SERVICE DEPT. FDH ASSISTANCE AND CONTACT THE

CUSTOMER.
PLEASE REVIEW AND CONTACT I M CONSUMER AFFAIRS.

THANKS.

SPECIAL REMARKS:




DATE: 4/15/2004
TIME: 0B:04:31 AM

DEALER INSTRUGTIONS:

PEALER ACTION:
SATISFIED: N
CALLBACK: (Y 4
REOPEN: CALLBACK #:
NEW INFO #:
OTHER #:
COMMENTS ONLY: &
HESP DLR: 3245
{IR-DATE: 0O/DO/DD
JRD PATY:
BYBACK BT
HISTORY:
BVC CALL#:
CLOSE: Y Y
RESP CAA:

PHONE:

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE AEQUEST

REQUESTED BY: NHTSA

CAR 1D:
Fape 3

CONTACTIRY:
ACTION CODE: RT3A ROOT CAUSE: ShPp
0 BATE: 00/00/00 ' USERID:
0 DATE: 00 /0000 USERID:
DATE: DO/00/00 USERID:
DATE: 00/00/00 USERID;
o] DATE: 0G/00/00 USERID:
. EFFECTIVE: 2/3/2004 CHANGED BY:
THANE DATE: CHECK REQUESTED:
PART#: CHECK ISSUED:
OPENED BY:
LPDATE BY: ZMLZ30N
LUPDATE DATE:
CLOSE DATE: 02/D4/04 MICROFILM;
OLM: ROYSTERA KAREN DOM;
COWNER FIRST: LANGLIAGE:

NO
NO

CAdd17184



e e——r—
DATE: 4/15/2004 NISSAN MOTOH CORPORATION IN U.S.A
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA4417164
Page 4

CA4417184 _ SERVICE CONTRACTS SUMMARY
naME I VIN:
IN 8V DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
'NO CONTRACTNO NUMBERST  DATE DATE  MILEAQE
27 '

DATE: 41572004

TIME: 03:04:31 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL THANSFER
DATE DATE




" DATE: 4/15/2004 NISSAN MOTOR GCORPORATION IN U.S.A CAR ID: CA4427545
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

VIN: 4N2XN11T2XD

8C
= -
STREET: : YR/MDL: 1929.0 QST MILEAGE: 48000

CITY: PEE IN 3VYG DATE: 5/28/1095
STZIP: VCAN: RTL DLA: 07167 GEIS NIBSAN. INC,
DAY PH PAID: 8VC DLR: 07167  GEIS NISBAN, INC.
EVE PH EUBP: _ RESP DLR:
DLR PH DENY: REGICN: 28 DIST: SL/SV/PT: 01 Ot
LETTER RECEIVEL 00 /08 /00 EXEC: 00/00/00 EMAIL: Q0/00 /00
FIRE: N (YN ROLLOVER: N {Y/N) ACCIDENT: N iYM) AIRBAG: YM)
PROPERTY DAMAGE: N (YN} INJURY: N . [YMN) SENTTOLEGAL: N (YN
PREVIQUSLY REPAIRED: 00/00Q/0Q WHERE:
VEHICLE PURCHASED: NEW X PREQWNEI MILES # NISBANINFINITI VEHIGLES: 1
VEHICLE MAINTAINED BY: LOCAL INDEPENDENT :
OUTSIDE WARRANTY BY {B) MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: o1 QPEN DATE: 0211/04 XFER/RSPNSBLTY: 28 0% 8
CONTACT IS) FOLLOWLIP DATE: Q2 2/04 DATANET {Y/N): Q
SEVERITY: @ CLOSE DATE; 0211104 DATANET PATE:; |
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM |
Oa VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL ¥YX PQOOR OR IMPROPER GPERATION




|
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID: CA4427545
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST Page 2
AEQUESTED BY: NHTSA

C. A. . COMMENTS
NO PREVIOUS FILES, C STATES THAT THE VEH HEADLAMPS WENT QUT. G WIFE TOOK VEH
TO DLR 07167 THIS DATE, WAS TOLD FOLLOWING INSPECTION THAT THE HEDLIGHT WIRES
BURNED GUT AND REQUIRED REPLACEMENT. G STATES WIFE AUTHORIZED THE REPAIR. DLR
CHARGED $280 PLUS COST FOR THE PART. 358, C IS CALING BECAUSE HE CAN
BELIEVE THAT THI8 TYFE OF REPAIR WHO BE NEEDED SO SOO0ON, AND BECAUSE C A
PROBLEM WITH THE COST FGR THE REPAIR. C HAS NOT DISCUSSED THE ISSUE WITH THE

FILE OPENED-ZMN448N 02/11/2004
DLR AT THIS TIME.DLR ADVISED REPAIR WAS NOT COVERED BY GOLD SECURITY PLUS PLAN

CRRA VERIFIED C NAME, ADDRESS, DAY/EVENING PHONE NUMBER AND VEH MILEAGE. CRR
CHECKED FOR RECALLS AND FOUND NONE. ADVISED C, CAR EXPLAINED TO THE C THAT THE
NISSAN DLA WAS IN THE BEST POSITION TO INSPECT THE VEH AND DETERMINE THE CAUSE
FOR THE FAILURE. CRR ADVISED C THAT IF C HAS CONCERNS AE TO HOW THE PROBLEM
QCGCURED, CRRA SUGGESTED C DISCUSS WITH DLR SERVICE MGR. GAR ALSO RECOMMENDED
THAT THE C CONTACT THE DLRA TO PROVIDE BREAKDOWN ON THE COST OF THE REPAIR. CRR
MENTIONED THAT DLR 9ETS THEIR OWN SERVICE REPAIR PRICES. CAR ASSURED C THAT
@ 02/11-ZMN448N

- THE {SEUE HAD BEEN NOTED AND WAS NOW PART OF RECORD. CRR PROVIDED C WITH THE
FILE NUMBER, CRR NAME AND DIRECT EXTENSION AS REFERENCE. FILE CLOSED.
2021 1-ZMNA4EN

SPECGIAL REMARKS:

DEALEH INSTRUCTIONS:

DEALER ACTION: l
: CONTACT{SY:
SATISFIED: N ACTION CODE: RTBE . ROOT CALISE: SRPP
CALLBACK: (Y/N} & 0 DATE: 00/00/00 USERID: i
AEOPEN: CALLBACK # 0 DATE: 00/00/0C0 USERID:
NEW INFO #: DATE: 0D/D0/C0 USERID:
OTHER #: DATE: 00/CO/00 USERIE:
COMMENTSONLY: # 0 DATE: 00/00/00 USERID:
RESP DLR: 07187 EFFECTIVE: 2/11/2004 . CHANGED BY:
IR-DATE: 00 /00 /00 TRANS DATE: CHECK REGUESTED: NO
JAD PATY: PART#: CHECK ISSUED: NO
BYBACK BT: OPENED BY: .
HISTORY: UPDATE BY: ZMN446N
8VC CALL#H: UPDATE DATE: :
CLOBE: ¥ (YN CLOSE DATE: 0211404 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM: YAKIM DAVID N

PHONE: : : QOWNER FIRET: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID; CAL427545
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTBA
GONSUMER AFFAIRS
CA4427645 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:04:31 AM
NAME I VIN: MODEL YEAR: 1999.0
IN SCV DATE: _ MAKE:
; MODEL LINE: QST
8EQ REALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE DATE DATE
12 NCDROS128750 07147 5/28M 588 5/28/2006 100,000.00

NCDFQ5128750 5/28/2008 07187

INCDF05128750 | | ]




I

DATE: 415/2004
TIME: 08:04:31 AM

NAME:
STHREET:

NISSAN MOTOR CORPCRATION IN U.S.A

CAR IDv
CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

SC:
VIN: 4n2xn11Texe I

CA4433154

YRMDL: 18890 Q8T MILEAGE: 83000
CITY: SAN IN §VC DATE: 5/27/1989
BT/ZIP: CA VCAN: ATLDLA: 2785  STEVENS CREEK NISSAN
DAY PH PAID: SVC DLR: 3474 °  CAPITOL NISSAN
EVE FH- BUBF: RESP DLA:
DLA PH DENY: REGION: 48 DIST: SL/SVWFT: 05 05
LETTER RECEIVEL 00 /00 /00 EXEC: 00/0D/00 EMAIL: 00 /00700
FIRE: N {Y/N) ROLLOVER: N [Y/N) AGCIDENT: N YA  AIRBAG: (hfi1
PROPERTY DAMAGE: N (YA) INJURY: N (YN SENTTOLEGAL: N (Y/Ni
PREVIOUSLY REPAIRED: 00/00/00 WHERE: :
VEHICLE PURCHABED: NEW X PREOWNEI MILES # NISBANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: CAPITAL NISSAN
QUTSIDE WARRANTY BY (Bl MONTHS: MILES: {(PT1 MONTHS: MILES:
ORIG CODE: 00 OPEN DATE: D2/16/04 XFER/REFNSBLTY: 1 00 S
CONTACT (8k: FOLLOWUP DATE: 0217804 DATANET (Y/AY. 0
SEVERITY. B CLOSE DATE: 02/20f04 DATANET DATE:
CONCERN AND CATEGORY SLUBCATEGORY AND EYMPTOM
QA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL hil QOW QOODWILL ASSISTANCE REQUEST




DATE: 4152004 NISSAN MOTOR COAPORATION IN U.5.A CAR ID: CA4433154
TIME: . 08:04:31 AM CUSTOMER ASBISTANCE REQUEST Faqe 2

REQUESTED BY: NHTSA

C. A. . COMMENTS

ONE PREVIOUS FILE.....CA3453504
CAR-ST CONFIAMED C ADDRESSPHONEMILEAGE/DLR.
NO RECALLS.
C GALLED STATING THAT C HAS AN ESC AND WAS TOLD BY THE DLR THAT THE PART THAT
C NEEDS TO HAVE REPLACED 18 NOT COVERED UNDER THE POLICY THAT C HAS, CIS
GOINQ TO HAVE TO PAY ~300.00 TO HAVE THE HEADLIGHT CONNECTORS BE REPLACED. ©
FILE OFENED-ZST243N 02/168/2004

" STATES THAT IT SEEMS UNREASONABLE THAT NNA WILL NOT COVER THESE PARTS.
C HAS A 100K SILVEHR PLAN ON THE VEH. THE PAAT IS A HEADLIGHT CONNECTOR AND
THE PART # IS B43430UFBD _
C'S CONTACT IS SA-EARL AND THE BEST WAY TO GET SA-EAAL IS THE CELLINIENEG
CRA-8T GAVE ¢ FILE# CRANAME. CRR EXT FOR FUTURE REFERENGE.
G STATES THAT THIS WILL PROBABLY BE 'S LAST NISSAN. C STATES THAT CWILL GO
BACK TO HONDA. C 8TATES THAT C IS ALL ALONE AND FRUSTRATED. @0216-ZST243N
C HAS HAD MANY WARRANTY CLAIME AND FEELS THAT THIS SHOULD BE COVERED BECAUSE
NMNA IS SPLITTING HAIRS BETWEEN WIRING HARNESS AND CONNECTORS. CRAR-ST TO CALL
GLA TO GET MORE INFO ABOUT THIS.C'S VEH AND WHY THE CLAIM WAS DECLINED.
“*CRAR-ST CALLED DLR SA-EARL STATES THAT THE VEH I3 OOW AND SA-EARL BTATES
THAT SA CALLED THE WARARANTY ADMINISTRATOR 3 TIMES ABOUT THIS CASE. SA-EARL
STATES THAT C CONSTANTLY BADMOUTHS THE COMPANY AND THREATENS TC SUE. C IS NOT
HAPPY AND STATED THAT ¢ WOULD NOT BE HAPPY ON MANY OCGASIONS. SA-EARL THINKS
THAT NOTHING NNA WILL DO WILL MAKE C HAFPY. CRR-ST TO CALL WARRANTY-DONNA &
408.970.4110 TQ GET WARRANTY SIDE CF THE STORY. WARRANTY-DONNA STATES THAT
THE CONNECTORS WEAE MELTED AND CONNECTORS ARE NOT COVERED ANYWAY, ONLY THE
HARNESS. WARRANTY.DONNA THINKS THAT SA-EARL SHOLULD RUN THE QAT FOR THE REPAIR
SA-EARL NEEDS TO DO A TICKET AND WARRANTY-DONNA WILL RUN THE GRT. SA-EAAL HAS
AN OPEN RO AND WILL CONTACT WAHRANTY-DONNA TO TRY AND GET THE GRT RLUN RIGHT
NOW. CRRA-ST GAVE SA-EAAL CAR-ST # TO CALL BACK |F THERE IS FURTHER INFO.

@021 6-Z5T243N
"*CRR-ST CALLED DLA WARRANTY-DONNA RAN THE GRT AND IT WAS RECOMMENDED AND THE
VEH 15 DONE. C 15 HAPPY. @02/19-ZET243N

*“CRA-8T CALLED C{NO ANSWER AT C'WORK # CRR-ST TRIED THE EVE# AND WAS TOLD
TO CALL C AT WORK, CRR-ST TRIED C WORK # AGAIN AND LEFT VX WITH CRR NAME AND -
# REQUESTING CALL BACK IF THERE ARE ANY QUESTIONS. S02/19-Z5T243N
***CRRA-ST RECEIVED YMX FROM C STATING THAT C WAS VERY HAPFY WITH THE QUTCOME
AND C HAS NO OTHER QUESTIONS. S02/20-Z5T243N

FILE CLOSED SO2/20-ZET243N

SPECIAL REMARKS:

DEALER INSTRAUCTIONS:

PEALER ACTION:
: CONTACTI(SI:
SATISFIED: ¥ ACTION CODE: AT1B RCOT GAUSE: SDCP

CALLBACK: YN # D DATE: 00/00/00 USERID:

REOPEN: CALLBACK # 0O DATE: D0/00 /00 LASERID:

NEW INFO 4 DATE: 00/00/00 USERID:

CTHER #: DATE: 00/00/00 USERID:

COMMENTSCHNLY: # 0 DATE: Q0/Q0/QC USERID;

RESF DLR; 3474 EFFECTIVE: 2118/2004 CHANGED BY:
IR-DATE: 00 /00/00 TRANS DATE: CHECK REQUEBTED: NO

JAD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: _ _




DATE: 4/15/2004
TIME: 08:04:31 AM

HISTORY:

SVC CALLE:
CLOSE: Y

RESP CAA:
PHONE:

YA

NISSAN MOTOR CORPORATION IN U.S.A CAR iD: CA4433154
CUSTOMER ASGISTANCE REQGUEST Page 3
REQUESTED BY: NHTSA

UPDATE BY: Z5T243N

UPDATE DATE:
CLOSE DATE: 02/20/04 MICROFILM: _
OLM: _ DOM: J COPENHAVER
C\WNER FIRST: LANGUAGE:

f

!




CA4L433154

DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINU.SA  CARID:
TIME: 08:04:31 AM CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: NHTSA
CONSLMER AFFAIRS
CA4433154 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:04:31 AM
NAvE[ VIN: MODEL YEAR: 1699.0
IN SCV DATE: : MAKE:
r - MODEL LINE: QST
SEG DEALER  EFFECTVWE  EXPIRE EXPIRE CANCEL  TRANSFER
NO 'CONTRACTNO NUMBEAST  DATE DATE  MILEAGE DATE DATE
7  NBDF48408865 2785 5/27/1998 §/27/2008  100.000.00

NBDFAB40GERS &/27/2008 27as




DATE: 415/2004 NISSAN MOTOR CORPORATION IN ULS.A CAR ID: CA4437808
TIME: 08:04:32 AM CUSTOMER ASSISTANCE REQUEST Page 1
' REQUESTED BY: NHTESA

sC:
MAME:_ VIN: 4N2XN11 TXYD N
STREET: YR/MOL: 2000.0 OST MILEAGE: 70000

IN SVC DATE: 3/872000

CITY: N
STAZIP: VCAN: ATL DLA: 09071 COLONIAL NISSAN INC ;
DAY PH: PAID; SVCDLR: 09101 THOMPSON NISSAN INC
EVE PH: SUSP: RESFP DLA: [
DLR PH: DENY: REQION: 26 DIST: SUSV/FT: 08 08
LETTER RECEIVEL Q0 /00 /00 EXEC: 00/00/00 EMAIL: 00 /00700
FIHE: N /M) ROLLOVER: N {Y/NI AGCIDENT: N MYM)  AIRBAG: . (YN}
PROPEATY DAMAGE: N (Y/N) INJURY: N (Y/N) SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: 00/00/Q0 WHERE: :
VEHICLE PURCHASELD: NEW X PREQWNEL MILES # NISSANANFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: THOMPSONNISSAN
QUTSIDE WARRANTY BY {B) MONTHS: MILES: {PT) MONTHE: MILES:
ORIG CODE: -00 QPEN DATE: 021 89/04 XFER/RSPNSBELTY: 11 00 8
CONTACT (S): : FOLLOWUP DATE: 02/20/04 DATANET (Y/N): 0
SEVERITY: 9 CLOSE DATE: D2/20/04 DATANET DATE:
CONCEHRN AND CATEGORY SUBCATEGORY AND SYMPFTOM
QA VEHICLE CONCERNS 113500 HEADLAMP

A BODY ELECTRICAL VF . NON-WARRANTY ITEM GOODWILL ASSISTANCE




DATE: 4/15/2004
TIME: 08:04:32 AM

NISSAN MOTOR CORPORATION IN LLS.A GAR ID: CA4437869
CUSTOMER ASSISTANCE REQUEST Pape 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES FOUND. &02119-ZAG382N
NO OPEN RECALLS FOUND. 202/19-ZAG382N
CRR-AG VERIFIED C NAME, ADDRESS, AND PHONE #'8, & 02/ B-ZAGIS2N

C CALLED IN REQUESTING ASBISTANCE AS C HAS CWNED NUMEROUS NISSAN YEHS AND
15 CLURRENTLY GOING TO BE TURNING IN LEASE AND CBTAINING ANOTHER.
C STATEB THAT C HEADLAMP WIRES ARE BURNT AND HEADPLIGHTS ARE NOT FUNCTICNING
FILE CPENED-ZAGSB2N 02/18/2004
C STATES THAT DLR STATED TO C THAT WIRES BECAME LOOSE AND SAT ON ENGINE

- COMPONENT CAUSING WIRES TO BURN. CRR-AG PROVIDED C WITH CRR-AG NAME, DIRECT
#. AND G FILE # . CRR-AG ASKED C TO ALLOW CAR-AS OPPORTUNITY TO DISCUSS
13BUE WITH DLR AND GET BACK TO C. GRRA-AG STATED TG C THAT NOTHING IS
GUARANTEED BUT THAT CRR-AG WOULD TRY TO ASSIST. C THANKED. @02/19-ZAG382N
CRR-AG CALLED DLR AND ASKED TO RUN GRT. CRR-AG LEFT CRR-AQ # AND IS
AWAMNG QUTCOME OF GRT. @02/19-ZAAQIB2N
CRRA-AG RECIEVED CALL FROM SM-JOE AT DLR STATING THAT DLR HAS NO INTENTION
OF ASBISTING C AS FIRST A.O HAS BEEN CLOEED . SECOND AS C DOES NOT SERAVICE
C VEH AT DLA EVER. SM-JOE ALSO BROUGHT TO CRR-AG ATTENTION THAT DLA ALSO
REPLACED HEADLIGHT ASSEMBLY AS THERE WAS DAMAGE. SM-JOE STATED THAT BULBS IN
C VEH WERE AFTEAMARKET AS WELL. CRR-AG THANKED.
CAR-AG CALLED C TO EXPLAIN TO C THAT CRR-AG ATTEMPTED TO REVIEW ISSUE FOR
POBSIBLE ASSISTANCE AND THAT AT THIS TIME NNA WOULD NOT BE ABLE TC ASSIST
AG C'15 OUT OF WARRANTY. C REQUESTED HEADQUARTERS MAILING ADDAESS. CRAR-AQ
PROVIDED ADDRESS. FILE CLOSED. &02/20-2AG382N

SPECIAL REMAHKS: ) -

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS:
SATISFIED: Y ACTION CODE: NTBF ROOT CAUSE: SNPP
CALLBACK: YNy # ¢ DATE: OD/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 0G/00/D0 USERID:
NEW INFO & DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/4Q0 USERID:
COMMENTSONLY: 4 © DATE: 00/0C /00 . USERID:
RESFP DLRA: 09101 ' EFFECTIVE: 2/18/2004 CHANGED BY:
IIR-DATE: 007C0/00 . TRANS DATE: CHECK REQUESTELD: NC
3RD PATY: PARTH: CHECK ISBUED: NG
BYBACK 3T: OPENED BY:
HISTORY: UPDATE BY: ZAG382N
SVYC CALLY: UPDATE DATE:
CLOSE: Y CLOSE DATE: 02/20/04 ' MICHOFILM:
RESF CAA: OLM: DOM: J COPENHAVER -
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN .5 A
TIME: 08:04:32 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA4437850
Page 3

CA4437860 SERVICE CONTRACTS SUMMARY

NAME: TINENGEGNG VIN:
IN SCV DATE:

BEC DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER ST DATE DATE  MILEAGE

a7

DATE: 415/2004
TIME: D8:04:32 AM
MODEL YEAR: 2000.0
MAKE:
MODEL UNE. QST
CANCEL TRANSFER
- DATE DATE




—
DATE: 4152004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA4443262
TIME:  08:04:32 AM CUSTOMER ASSISTANGE REQUEST Page 1
' REQUESTED BY: NHTSA

' 3C:
NAME: _ VIN: ANDN11T4XD S
STREET: YRMOL: 1989.0. QST MILEAGE: 88000
CITY: ROSEVILLE IN SVC DATE: 8/3/1599
ST/ZIP: CA VCAN: RTLDLR; 2848  FUTURE NISSAN. INC,
DAY FH: PAID: SVCDLR: 2648  FUTURE NIGSAN. INC.
EVE PH: SUSP: RESP DLR: ,
DLA PH: DENY:  REGION; 48 DIST: SL/SV/PT: 07 07
. LETTER RECEIVEC 00 /00700 EXEC: 00/00/00 EMAIL:  00/00/00
FIREE N (Y/NY ROLLOVER: N &N}  ACCIDENT: N (YN} AIRBAG: oYMy
PROPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: 00 /00 /00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NIBSANANFINIT| VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: o7 - . OFEN DATE: D2/24/04. XFER/ASPNSBLTY: 48 o7 L
CONTALCT (5): FOLLOWLUIP DATE: 09411404 DATANET [Y/MY: 1]
SEVERITY: 9 CLOSE DATE: 03/04/04 DATANET DATE: :

e
ADDRESS
ciTy: rosSeEvILLE CA N
VIN: 2N2XNT1TAXDIE WODEL LINEfYEAR: QST 1999.0

/L VALUE CODE: 44GDWIL ACCOUNT: 1-830100-44150

&/ DESGRIPTION:
CHEGK AMOUNT: § 152.82
CHK REQUEST DATE: 03/03/04 REQUESTED BY: ZOMSGEN
CHECK APPROVED: 03/04/04 APPROVED BY: VALAD JOE VUIVO11N
CHECK ISSUE DATE: 03/08/04 : CHECK NUMBER:

WAS THIE GOODWILL EXPENDITURE USED TQ AEPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

QA VEHICLE CONCERANS 113500 HEADLAMP
AC BCDY ELECTRICAL ¥YX 'POOR OR IMPROFER OPERATION




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINU.SA  CARID: CAd440282
TIME: 08:04:32 AM CUSTOMER ASSISTANCE REQUEST Pagie 2
REQUESTED BY: NHTSA :

C. A. R, COMMENTS

VERIFIED NAME ADDRESS PHONE ViN AND MILEAGE @02/24-ZCMBE8N
PREVIOUS FILE 3117067 AND NO DPEN RECALLS 202/24-ZCM266N
- @02/24-ZCMIBEN

C STATES THAT C IS HAVING PROBLEMS WITH THE HEADLAMPS Cll'f THE VYEH QOING OUT,

C STATES THAT TH!S IS A KNOWN PROBLEM AND THAT NNA SHOULD TAKE CARE OF THE
SITUATION. C STATES THAT IT IS A SHORT ON S0ME SORT. THE DLR TOLD G THAT THERE
FILE OPENED-ZCMBAGN Q2/24/2004 \ g .

IS5 A HARNEES REPAIR KIT FOR THE LAMP ON THE FRONT OF THE VEH. G STATES THATIT -
SEEMS LIKE A SHORT. G STATES THAT C DOES A LOT OF SERVICE WITH THE DLR AND
STATES THAT C SHOLLD NOT HAVE TO PAY FOR A KNOWN PROBLEM WITH THE VEH AT THIS

TIME. 602/24-20MOG8N

MICHAEL NODEEN IS THE SA THAT I8 WORKING ON THE VEH. THE DLR TOLD C TO CALL IN
BEFORE C GOES INTO THE DLR. @02/24-ZCMOBEN

-— 3 02/26-ZCMBBEN

CAR-CM CALLED THE DLR AND ASKED TO SPEAK WITH MICHAEL IN SERVICE. MICHAEL IS
202/25-ZCMSBEN @02/25-ZCMBEEN

AT LUNCH. RICH STATES THAT ON THE RIGHT SIDE THEY HAD TO REPLACE THE CONNECTOR
RICH STATES THAT THEY MELT DOWN AND YOU HAVE TO REPLACE THE CONNECTOR ON THE
HEADLAMPS. RICH STATES THAT RICH HAS SEEN THIS ALOT, RICH ALS0 STATES THAT HE
WILL HAVE MICHAEL CALL CRA-CM BACK. CRR-CM THANKED MICHAEL AND HUNG LIP,

- 602/25-ZCMIGEN :

CALLED MICHAEL, MICHAEL STATES IT IS A COMMON THING THAT THE TECHS LOQK FOR,
MICHAEL STATES THAT IT IS VERY COMMON THAT WHEN ONE GOES QUT THEN THEY TELL C
TO DO BOTH. MICHAEL STATES THAT IF YOU LOOK AT THE HARNESS THEN THE CENTER
HARNESS IS COMPLETELY BURNED OUT. THE OTHER HAHNESS LOOKED FINE AT THE TIME SO
THEY DID NOT SUGGEST THAT C HAVE IT REPLACED, MICHAEL STATES THAT THE HARNESS
KIT GOSTS, 126 DOLLARS FOR THE HARNESS. MICHAEL STATES THAT C IS A GREAT  --
SERVICING CUSTOMER, THEY JUST DID THE TRANSMISSION SERVICE. C PUT IN 1100
DOLLARS IN THE VEM IN THE LAST SERVICE. BULE 24 DOLLARS REPAIR KIT-202

8 02/25-ZCMBGEN @02/25-ZCMBGBN .

CRRA-CM CALLED C AND LET C KNOW WHAT WAS GOING ON. C THANKED AND WiLL TAKE IT
INTO THE DLA AND HAVE THEM TAKE CARE OF THE REPAIA. THEN CRA-CM WILL REIMBLIASE

C. C THANKED AND HUNG UP. @02/25-ZCMBB8N -
- BO3/02-ZCMIEEN
FILE CLOSED PENDING G GOES TO DLR AND FAXES IN DOGS @03/02-ZCME66N
~ RECEIVED POC @03/03-ZCMBBEN

— @03/04-ZCMaEEN |
CAR-CM CALLED C AND TOLD G THAT THE CHECK HAS BEEN APPROVED, C THANKED FOR
EVERYTHING AND HUNQ UP. @0MD4-ZCMOBEN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY:
SATISFIED: Y ACTION CODE: RT1B ROOT CAUSE: SCLT
CALLBACK:  (YMN) # 0 DATE: 00/00/00 ° USERID:
REOPEN: CALLBACK # 0  DATE: 00/00/00 USERID:
NEWINFO # 0  DATE: 00/00/00 USERID:
OTHER # 1  DATE: 3/3/2004 - USERID: ZCMBEN
COMMENTSONLY: # O DATE: 00/00/00 USERID:
RESP DLR: 2848 EFFECTIVE: 2/24/2004 CHANGED BY:

IIR-DATE: 00/00/00 TAANS DATE: CHECK REQUESTED: YES




DATE: 4/15/2004
TIME: 08:04:32 AM

3RD PRTY:
BYBACK 8T:
HISTORY:
8VC CALL#¥:
CLOSE: Y
RESF CAA;
PHONE:

(YA

NISSAN MOTOR CORPORATION IN UL.S.A CAR D

CLUSTOMER ASRISTANCE REGLIEST Page 3
REQUESTED BY: MHTSA '
PABTH: CHEGK ISSUED:
OPENED BY:
LUPDATE BY: ZCMOBBN -

LUPDATE DATE:

CLOSE DATE: 03/04/04 MICROFILM:

OLM: SMIT AGMNES DOM:

OWNER FIRST: LANGUAGE:

YES

CAddd 3202




DATE: 4/15/2004 ' NISSAN MOTOR CORPORATION IN U.8.A
TIME: (8:04:32 AM CUSTOMER ASSISTANCE REQUEST
REQUIESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA4443282
Page &

CAJ443252 SERVICE CONTRACTS SUMMARY

NAME: I VIN:  AN2XN11T4 XD
IN BCV DATE:

8EQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER 5T CATE DATE  MILEAGE

ar

DATE: 4/15/2004
TIME: 08:04:32 AM
MODEL YEAR: 1998.0
MAKE:
MODELLINE: Q8T
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAd444a021
TIME: 08:04:32 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

sC:
VIN: aN2xn11T2yD I

o
STREET YR/MDL: 20000 QST MILEAGE: O

CITY: YUCCA VALLEY IN SVC DATE: 4/4/2000

ST/ZIP: VCAN: ATL DLRA: 3477  PHELPS NISSAN
DAY PH: PAID: SVC DLRA: 3477 LPS NISSAN
EVE PH: SUSP: RESP DLR: -
DLA PH: DENY: AEGION: 44 DIST: SL'SV/PT: 01 01
LETTER RECEIVED 2/27/2004 EXEC: O0/00/00 EMAIL; DO /00 /00 :
FIREE N (YNY BOLLOVER: N (YN} ACGIDENT: N (YN} AIRBAG: YN}
PROPERTY DAMAGE: N (YN) INJURY: N {Y/N) SENTTOLEGAL: N - (YMND
PREVIOUSLY REPAIRED: 00700700 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEL MILES # NISSAN/INFINITI VEHICLES: o
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (PT} MONTHS: MILES:
ORIG CODE: v S OFEN DATE: 02/27/04 XFER/RSFNSBLTY: 11 00 $§
CONTACT (S): FOLLOWUP DATE: 03/05/04 DATANET (YA 1
SEVERITY: @ GLOSE DATE: DA/0404 DATANET DATE: 3/1/2004
CONCERN AND CATEGORY - SUBCATEGORY AND BEYMPTOM
OA VEHICLE CONCERNS ' 113500 HEADLAMP
A BODY ELECTRICAL YX POOR OF IMPROPER OPERATION
DA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL ZB BROKEN/CRAGKED




DATE: 4/15/2004 NISSAN MOTOR CORPORATION N U.S.A CAR IDx CA4449021

TIME: 06:04:32 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A R. COMMENTS :
THIS GAR WAS CREATED FROM A CRITRCAL COMMENT ON AN OWNER FIRST SUAVEY
C.A.R. CA437E948 WAE CLOSED WHEN THIS C.A.R. WAS CREATED
| FEEL THAT THIS WORK SHQULD HAVE BEEN DONE UNDER THE WARRANTY. SINCE WE HAD
THE QUEST IN ABOUT A PROBLEM IN SEPTEMBER 2002 {SMOKE AND ODDOR COMING FROM THE
RIGHT FRONT OF THE CAR). SINCE WE RARELY DRIVE AT NIGHT, THE PROBLEM WAS NOT
DISCOVERED UNTIL JANUARY 2004, THE PROBLEM WAS BURNED WIRING TO THE RIGHT
FRONT HEADLIGHT. THE PARTS WERE CRDERED AND | TOOK THE CAR [N ON JANUARY 13,
IN THE MORNING. REPAIRS WERE TO TAKE A COUPLE OF HOURB, THE WRONG PARTE WERE
INSTALLED. THESE HAD TO BE REMOVED AND NEW PARTS ORDERED. THE VEHICLE WAS
FINALLY COMPLETED IN THE LATE AFTERNCOON ON JANUARY 15. AT A COST OF 8383 TO
ME, FOR WORK THAT SHOULD HAVE BEEN COMPLETED DURING THE WAHRANTY PERIOD. SINCE
WE HAD COMPLAINED ABOUT THE PROBLEM TWICE.
CRR/MW.J REVIEWED FILE/VEH REPAIRED
FILE CLOSED @0304-ZWJBSTN
FOLLOW-UP IS DUE ON OR BEFORE 03/01/04 :
THIE CONBUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT QF AN DWNER
FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN.

SPECIAL REMARKS:

DEALER INSTAUCTIONS:

DEALER ACTION:
CONTACTISY:
SATISFIED: ¥ ACTION CODE: NL1A ROOT CAUSE: SCPP
CALLBAGK: {YN) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0O . DATE: 03/00/00 USERID:
NEW INFO # DATE: 00/00/00 USERID:
OTHER #: . DATE: 00/00/00 USERID:
COMMENTSONMLY: # 0 DATE: CO/00/00 USERID;
RESP DLR; 3477 EFFECTIVE: 2/27/2004 GHANGED BY:
IIR-DATE: 03/03/00 TRANS DATE: _ CHECK REQUESTED: NO
3AD PATY; PART#: CHECK ISSUED: NO
BYBACK ST: OPENED EY:
HISTORY: . UPDATE BY: 2ZWJE27N
SVC CALLE: UFDATE DATE: .
CLOSE: Y YA CLOSE DATE: 0a/na/me MICROFILM:

RESP CAA: OLM; DOM: J COPENHAVER
PHONE: OWNER FIRST: LANGUAGE:




I
DATE:. 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:32 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA4445021
Page 3

CONSUMER AFFAIRS

CA4445021 SERVICE CONTRACTS SUMMARY
nave VIN:
_ IN SCV DATE:
SEG DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO MWNUMBER ST DATE DATE MILEAGE
27

DATE: #4M15/2004

TIME: DE:04:32 AM

MODEL YEAR: 2000.5%

MAKE:

MODEL LINE: QST
CANCEL  THAMNSFER
DATE DATE




