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Copies of consumer camplaints that may or may not relate to the alisged defiact.



e ———
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CAR ID: CAS023642
TIME: 08:04:12 AM CUSTOMER ASSISTANCE REQUEST Pege 1

HEQUESTED BY: NHTSA

8C
viN: 4n2xn11T4x0 I

STREET: YRMDL: 1868.0 QST MILEAGE: 13000

CITY: mm IN SVC DATE: 1/26/t989
ST/ZIP: NY VYCAN: RTL DLR: 8342  HEMPSTEAD NISSAN
pAY PH: I PAID: SVC DLR:
EVE PH: SUSP: RESP DLR;
DLRA PH: DENY: REGION: DIST: SL/SVIFT:
LETTER RECEIVEC 00/0D0/D0 EXEC: 00/0Q/00 EMAIL: QD /00 /00
FIRE: N (YN ROLLOVER; N (Y1  ACCIDENT: {Y/NY AIRBAG: YN
PRAOPERTY DAMAGE: N (YMN) INJURY: N (YiN] SENTTOLEGAL: N (¥YM)
PREVIOUSLY REPAIRED: 00/00/00 WHERE: :
VEHICLE PURCHASED: NEW - PREOCWNEI MILES # NISSANANFINITI VEHICLES: 0
VEMICLE MAINTAINED BY:
OUTSIDE WARRANTY BY IB) MONTHS: MILES: {PT} MONTHS: MILES:
ORIG CODE: ) DPEN DATE: 01/07/00 _ XFER/RSPNSBLTY: 26 02 §
CONTACT [5Y: SMLUL FOLLOWLIF DATE: D1/11/00 DATANET Y/N): 1
SEVERITY: 3 CLOSE DATE: D1/21/00 DATANET DATE: 111 /2000

COMCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




I
DATE: 4/15/2004 NISBAN MOTOR CORPORATIONINUS.A  CARID: CA3023842
TIME: 0B:04:13 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTBA

C. A. R. COMMENTS

NO PREVIOUS FILES. G STATES SHE IS LEASING VEH FROM DLR 3342, C CALLING 1S

VEH OWNER'S WIFE FELICITAS LIMPIN. C STATES THERE HAVE BEEN NUMEROUS PROBLEMS
WITH VEH, C STATES THE PAAKES HAVE A VERY LOUD SQUEAK. C STATES DLR HAS CHANGE
D ONGE ALREADY BUT C STATES BRAKES STILL SQUEAK. G STATES THE DRIVER DOOR BECA
ME STUCIK ON NCOV 23 C WAS NOT ABLE TO OPEN. C STATES DLR HAD TQ ORDER PART S0
VEH DOOR IS STILL STUCK. C STATES VEH HAS BEEN TO DLR 3342 3 TIMES PREVIOUS

FILE OPENED-ZLWE3gN 01/07/2000

FOR PROBLEMS WITH HEADLIGHTS. C STATES THERE ARE STILL HEADLIGHT PROBLEMS AND
C STATES 8SHE HAS TO TAKE VEM BACK TO DLR AGAIN FOR SAME FROBLEM. C STATES THE
LEMON LAW IN NY IS 3 TIMES BACK TO DLR FOR SAME PROBLEM. C STATES SHE WOULD
LIKE TO DECLARE THE LEMON LAW ON VEH AND TRADE VEH FOR ANOTHER ONE. C STATES
THE REASCHN SHE BOUGHT A NEW VEH WASB 30 THAT SHE WOULDN'T HAVE TO WORRY ABOUT
THE VEH ALWAYS BEING IN THE SHOP. C STATES BHE FEELS A VEH LESS THAN A YEAR

QLD SHOULD NOT HAVE 80 MANY PROBLEMS,

NCAS VERIFED C/OLR INFQ. NCAS ADVISED C OF BBB AUTOLINE 800# FOR MORE INFO ON
LEMON LAW IN C'S STATE. NCAB ADVIBED C IF SHE WISHES TO TRADE IN VEH SHE WOLULD
HAVE TO SPEAX WITH DLR. £ STATES DLH IS ADVISING THERE |15 NOTHING THEY GAN DO

IF C WISHES TO TRADE VEH FOR ANOTHER ONE. NCAS ADVISED G WILL DOCUMENT C'S CON
CERMS IN FILE AND FORWARD TO RFCAS/DLA FOR REVIEW WHICH WILL TAKE APPROX 4 BUS

INESS DAYS, C UNDERSTOOD. @01/07-ZLWa3sN
P CUSTOMER CLAIM FORM FORM REC'D FROM BBEE. DOCS TO NER ARBS-LB.
@01 07-ZPTO16N

..NER ARBS RCVD CCF: FILE CPENED UNDER WIFE'S NAME. FELICITAS LIMPIN, WHC CON
TACTED THE BBE. THE DLR HAS ALREADY REPLACED THE FRONT HEADLAMP AND DOOR HAND
LE CUST DOES NOT QAULIFY FOR LEMON LAW FILING AS THERE HAS NOT BEEN (41 OR M

ORE RPRE FOR THE SAME GONDITION. NNA WILL COMPLY W/ITEAMS OF WARRANTY IF GUST
EXPERIENCING ADD'L CONCERNS. VEH MUST BE TAKEN TONSN DLR.  @01/11-QLB678R
~*RCAS NOTES YEH DOESN'T QUALIFY FOR LEMON LAW.**RCAS LEFT C' WIFE A MESSAGE.
WHEN C CALLS PLEASE INFORM HER THAT NNA WILL CONTINUE TO HONOR THE TERMS OF
THE WARRANTY BUT ISNT IN A POSITION TO BUY VEH BACK. PLEASE ADVISE C TO TAKE

VEH FOR A 2ND OPINION TO ANCTHER NSN DLA IF C FEELS THIS DLRA ISN'T BEING ABLE

TQ CORRECT THE PROBLEM. THANKS! 0111-28.J524N
*RACAS CALLED DLR & WAS PLACED ON HOLD FOR 5§ MINUTES WAITING FOR SM TO PICK UP
PHONE. RCAS DISCONNECTED CALL.(10:30AM.PET) @011 1-Z5.J324N

*RCAS REC'D CGALL FROM SM STATING THAT ONE OF THE BULBS OVERHEATED & BURNED
&01/12-Z5./324N

THE SOCKET CONNECTIONS IN TEH VEH. &M STATES VEH WAS REPAIRED UNDER WARRANTY &
PICKED UP.~RCAS LEFT MESSAGE FOR C TO CALL.*“WHEN C CALLS PLEASE CONFIRM VEH
WAS REPAIRED. IF C |3 INSISTING VEH BE BOUGHT BACK PLEASE INFORM C THAT NNA |18
NOT IN A POSITION TO BUFY VEH BACK & ADVISE C TO WAIT FOR REBPONSE FROM BEE.
THANKSI {8:23AM.PST} @011 2-L250324N

“*RCAS SPOKEWITH C & CONFIRMED VEH WAS FIEPAIFlED FILE CLOSED.[8AM.PST)
Q@0%/21-Z8J324N

FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

SPECIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:

CONTALCTIS:: SMUL




DATE: 41512004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CARD2IR42
TIME: 08:04:13 AM CUSTOMER ASSISTANCE REQUEST Page 3
REGUESTED BY: NHTSA '
BATISFIED: ¥ ACTION CODE: DT1A ROOT CAUSE: SDPP
CALLBACK: M) # 0 DATE: 0O/ DO /0D USERID:
REOPEN: CALLBACK # @ DATE: 00/00/00 USERID:
NEW INFG #: DATE: 00/00/00 USERID:
OTHER & DATE: Q0/00/00 USERID:
COMMENTSONLY: & O DATE: 00 /00700 USERID:
RESP DLR: ' EFFECTIVE: 1772000 CHANGED BY:
IIR-DATE: 0000 00 . TRANS DATE: CHECK REQUESTED:  NO
3AD PRTY: PARTH: GHECK ISSUED: NG
BYBACK ST: {OPENED BY: :
HISTORY: UPDATE BY: Z5.J324N
SVC CALLY: UPDATE DATE:
CLOSE: Y oY) CLOSE DATE: 01/21/00 MICAOFILM:
RESP CAA: OLM: JARAMILLO LUPE DOM: ZIMMERMAN LARAY

FHONE: OWNER FIRST: LANGUAGE:




DATE: 4182004 | NISSAN MOTOR CORPORATION IN U.S.A
TIME: 0@:04:13 AM " CUSTOMER ASSISTANGE REQUEST
| REGUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CAS023642
Page 4

CA3023842 SERAVICE CONTRACTS SUMMARY

NAME: I : VIN:
IN SCV DATE:
8EQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
26  RMNS07438805 3717 | 1H2/2002  1/28/2005  72.000.00
AMNE07438905 1/28/2005 3717
[RMNBGTa36905 | 1

DATE: 4/15/2004
TIME: 08:04:13 AM
MODEL YEAR: 19938.0
MAKE:
MODEL LINE: GQ&T
CANCEL THANSFER
DATE DATE

171472002




DATE: 4152004
TIME: 08:04:13 AM

<= I
STREET:
T N —
STRZIP: NY
DAY PH:

DLR F'H:-

EVE PH:
LETTER RECEIVEL 11/10/2000

NESSAN MOTOR CORPORATION IN U.S.A CAR IC: CAIMN0735

CUSTOMER ASSISTAMCE REQUEST
REQUESTED BY: NHTSA

5C:

Page 1

vIN: 4an2XN1 1 Tyl
YAMDL: 20000 GST MILEAGQE: 15109
IN SYC DATE: 1/31/2000

VCAN: RTL DiA: 3581
PAID: 8VC DLR: 3561
SUSP: RESP DLR:
DENY: REGION: 26
EXEC: DO/D0D/00 EMAIL:

FIRE: N {Y/N) AOLLOVER: N  rY/N} ACCIDENT: N YA

PROPERTY DAMAGE: N ({Y/MN)

iNJURY: N (YN}

"PREVIOUSLY REPAIRED:  00/00/00 WHERE:

YEHICEE PURCHASBED: NEW

PREQWNEI MILES

VEHIGLE MAINTAINED BY: *“ NY BB&*
CUTSIDE WARRANTY BY (B MONTHS: MILES: {PT) MONTHS: MILES:

ORIG CODE: 03
CONTALT (Sh: SMUL
SEVERITY: 3

CONCERN AND CATEGORY

FOLLOWLUP DATE: D4/30/01
CLOSE DATE: 08/07/01

- BUBCATEGORY AND SYMPTOM

OPEN DATE: 11/10/00 XFERASPNSBLTY:

GUEENS NI
QUEENZ NIESAN

DIST: BL/SV/FT: 63 03

D0 /D0 /00
AIRBAG: N {YMN

SENTTOLEGAL: N {¥/Ni
¢ NISSAN/NFINITI VEHICLES:

DATANET Y/N}:
DATANET DATE: 12M18/2000

0

24 03 S

1



_ I
DATE: 4/16/2004 . NISSAN MOTOR CORPORATION INUSA  CARID: GA3300735
TIME: 0B:04:13 AM CUSTOMER ASBISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A A. COMMENTS
PREY 329548, ARBS RCVD CCF. CUST RQSTING NNA REPLACE VEH DUE TO ELECTRICAL PRO

BLEMS.
* NY BBE * NI20045800
* HEARINQ 1/30/01 10:00 AM * INYCH
* REPURCHASE *

..ARB8 REVUD PREV CLLOSED FILE. FILE CPENED DUE TO DLR'S INABILITY TO EGHED A
FILE OPENED-QLBS78R 11/10/2000
PPT FOR WIRING HARNESS APR. CUST SEEKING RENTAL VEH. FCAS SPOKE W/DLR 8A. RUS
SELL ON 11/7/0D. SA STATED THAT DLR WAS ABLE T(} RPA VEH ON 11/300. REAR 8RA
KE LIGHT WAS QUT DUE TQ IT BEING LOOSE. DLR ALBO PERFORMED RAGK BOLT 3VC CAMP
AIGN Bo0B3. FCAS CLD C'S DAY # FOR F/UP, LFT DIRECT # AND M3, &11A0-QLBBTSR
...PEA FCAS INFQ, VEH HAS BEEN RPRD. NO FURTHER ACTION NECESSARY: FILE CLOSED.
&1110-QLBGTER
‘~3 GALLED BACK STATING SHE WASB DISBCONNECTED,C STATES S8HE WAB CALLING TO
8EE IF SHE COULD GET INFORMATION ON A RENTAL WHILE VEH WILL EE IN FOR REPAIRS
FOR THE WHOLE DAY.C STATES DLA WOULD NOT GiVE HEH A RENTAL.
**~*NCAS ADVISED C OF UPDATES IN FILE AND EXPLAINED THAT RENTAL IS NQT

INGLUDED IN BASIC WARHANTY.C UNDERBTOOD. @ 1205-2ML1 JON-COMMENT
-AABS ACVD MAF, WILL CONTACT DLR FOR DETAILS @125 BE78A
© 121 8-LB678R :

. CGUST PROVIDED COPIES OF {3) RIO'S:

OB &/100 #30241 10,207 M1 - VEH TO QUEENS NSN L FT HEADLIGHT NOT WORKING. DL
R FOUND BULE BLOWN AND REPLACED.

031800 #31441 11,728 MI - VEH TO QUEENS NSN. LFT HEADLIGHT NOT WORKING. DI.R
FOUND HEADLIGHT CONNECTOR BURNT. SPLICED/REPAIRED WIRING AND INSTALLED NEW
CONNECTOR. CUST COMMENT OF CD UNIT NOT WDRKING: AFTERMARKET UNIT. NOT WARR

12/05/00 #34308 13.481 M - LFT HEADLIGHT OUT. DLR REMOVED GROUND WIRE. CLEAN
ED & REINSTALLED. RIGHT SLIDING DOOR HARD TO OPEN.DLR CLD NOT DUP, BUT LUBR
ICATED WHERE APPLICABLE. CENTER LEFT YENT CLOSED. DLR ORDERED NEWW UNIT.
REGHT SICE OF DASH, ON TOP 1S LIFTINGUP. DLRE REMQVED GARNISH, RESBHAPED CLIP
AND REINSTALLED. PASSIVE ALARM WON'T RESET AFTER 30-SEC. DLA RESET ALARM.
INTERMITTENT ¥NOCK FROM L/fF WHEN MAKING TURN. DLR RESET STRUT TOWER TORGQUE
TO SPECS. POOR FM RECEPTION. CD PLAYER INOPERABLE. DLR ORDERED AUDIO UNIT &
10-DISC CD PLAYER. INTERMITTENT WHEN SHIFTING, VEH JUMPS, DLR UNABLE TO DUP
FRONT LIGHTER ASSY IN OF. DLR INSTALLED NEW FUSE. DLR ALSO REPLACED BURNED

OUT SIDE BRAKE LIGHT BULB., @01/10-QLBE7R
..COPIES OF F/O'S RECVD FROM QUFENS NSN: ADDED TO FILE. - &0MA0LBE78R
...FT APPEARS THAT VEH HAS BEEN REPAIRED. €01/10-QLBETER

..ACVD EMAIL FROM BBB/AM. C STATES ELECTRICAL FROB HAS NOT RECURRED SINCE LAS
T REPAIR (HEADLIGHTS/TAILLIGHTS @0ING OUT). RADIOQ & CD STILL NOT WORKING AND
PROBLEM WITH STUCK VENT NOT RPRD. ARBS RESPONDED THAT WRITTEN CN R/O, DLH WILL
QRADEH REPLACEMENT RADIO/CD UNIT & NEW VENT. ADVSD CUST MUST MAKE VEH AVAIL TO
PLRA TC REPLACE. Q01/11-0LBE7BR

~ARBS YMX'D DPSS/EW TO SELECT DATES, 1/28, 1/30. 2/1. 2/2 OR ANY FRIDAY AFTE
R. a0 N 7-CLBE7BR

..PER DPSS/EW, 1/29 OR 1/30 OKAY AT THIS POINT, OR 2/9. 2116, 2/23, ARES EMAI
LED BBB/RM TO ADVISE. @A7-QLBETER
FORWARDED AGREEMENT TO ARBITRACT TO ARBS-LE THIS DATE. S0 HN9-ZAMIBIN
~ACVD EMAIL FROM BBB/AM. HEARING SET FOR 1/30/41 AT 10:00 AM. EMAILED BBE FO
R LOCATION: COPIED DPSS/EW. @01/22-04 B6TAR :
--ARBS ACYD ATA/NOTICE OF HEARING. SET FOR /30401 10:AM, NYC. WILL FRWD FILE :
COPY TO DPSS/EW. @01/22-00 BE78R '
..FILE COPY SENT TO DPSS/EW THIS DATE VIA AJRBOANE. @01/23-01.B&TeH
~RCVD FAXED COPIES FROM BEB/AM OF ADD'L DOCS RQSTD BY ARBITRATOR FROM CLUIST:
RETAIL SALES CONTRACT, CURRENT MILEAGE 15.108. @02/02-QLBS78R
RECEIVED RETAIL CERTIFICATE OF SALE FROM THE BEB. ALONG WITH COPY OF BILL OF
SAEL FORWARDED TO ARBS-LB THIS DATE. @0200-ZAM3E1N
s AEQEIVED REPURCHASE DECISION, FORWARDED TO ARBS-LB THIE DATE.

202N 4-ZAMIGIN

R TR




DATE: 4115/2004 MISSAN MOTOR CORPORATION IN LLS.A CAR {D: CA3300N735
TIME: 08:04:13 AM CUSTOMER ASSISTANCE REQUEST Paga 3

REQUESTED BY: NHTSA

..ARBS RCVD ARB'S DECISION IN FAVOR OF CUST: NNA TO REPURCHASE GUST'S VEH.
AWARD AMOUNT $21,248.13. ARBS WILL REVU NUMBERS. CUST MUST, HOWEVER. REPAIR AT
THEIR EXPENSE PRIOR TO AEPLUACHASE, DAMAGE NOTED ON INSPECTION REPORT: DENT ON
R/F FENDER, DARK MARK OR DING ON FRONT HOOD AND LARGE SCRATCH ON A/R BUMPER.
ARB ALLOWING USE DEDUCTION OF $880.87. ARBS WILL AWAIT CUSTOMER'S SKANED ACCE
PTANCE AND NOT)FICATION THAT BODY DAMAGE HAS BEEN REPAIRED PRIOR TO COMPLETED
THE REPURCHASE. @02/18-QLBB7SR
FOLLOW-UP IS DUE ON OR BEFORE
12118 CUSTOMER FILED BBH, PLEASE MAIL ME COFIES OF ALL R/O'S. FRONT & BACK.
LINDA BENGIVENGA REG'L OFFICE SOMEREET. NJ PHONE: 732/805-3178
| WL FORWARD COPIES TO REGKIN........ VINNYB..C\M$"Q &12/20-3551

| FED EX'D COPIES TO THE REGION ON 12-27-2000 - VB &12/27-3561

CUSTOMER BROUGHT CAR IN OGN 01-17-2001 ON RO ¥ 35605 AT 14.915 MILES.AT SUCH
TIME WE INSTALLED A 80P CENTER VENT [N DASH. A RADIO BECALSE CUSTOMER WAS COM
PLAINING ABOUT STATIC AND CUSTOMER ALSO COMPLAINED ABOUT TRANSMISSION SHIFT AN
0 WE FOUND FLUID A LITTLE LOW AND WE ADJUSTED FLUID LEVEL AND ROADTESTED CAR A
ND TRANSMISZION BHIFTS PERFECTLY. WE ALSO MADE A RECCOMENDATION TQ CUSTOMER TO
REPLACE FRONT BRAKES BECAUSE THEY WERE WORN DOWN AND CUSTOMER DECLINED STATIN
G THE REASCN TO BE THAT WE ARE TOO EXSPENSIVE........VB )

M GOING TO SEND THIS FHiLE TO YOU S0 YOU SEE THESE NOTES ON 01-17-2001

S01/17-3561

CUSTOMER CAME TO DEALERSHIP FOR INSPECTKON OF ITEMB THAT LINDA B REQUESTED
YAN TO BE INSPECTED FOR. ALL BUT REAR BUMPER WAS SATISFACTORY !

iN ADDITION TOO THIS THERE WERE MANY AREA'S OF DAMAGE TO VAN THAT WAS DOCUME:
NTED ON THE REFPAIR CRDER FORA TODAY AND THIS INFORMATION WAS SENT TO LINDA B ON
THE MORNING OF THE 14TH OF APRIL 2001.........VB B804/10-3561
BUYBACK PKG, @0219-0LBe78R
FORWARDED CST ACCEPTANCE OF DECISION TO ARBS-LE THIS DATE. @02/23-ZAM3S1N
-.AABS ACVD G'S SIGNED ACCEFTANCE OF ARB'S DECISION. HOWEVER. DEPENDENT UPON
CUSTOMER REPAIRING DENT IN RF FENDER. MARK/QING FRONT HOOD, SCRATCGH ON RF BUMP
EA. ARBS EMAILEC BBB TO DETEAMINE HOW NNA WILL KNOW WHEN RPRS HAVE BEEN COMPLE
TED. NNA CANNOT REQUEST CHECK OR OBTAIN PAYOFF UNTIL CUST HAS ADVISED YEH RPR
D AND DLA HAS INJPECTED, 202/28-0LB678A
-.AHBS EMAILED BEBA.C TO REQUEST THAT CUST HAVE VEH APRD. THEN MAKE ARRANGEME
NTS FOR INSPECTION BY QUEENS NSN. IF RPARS DONE CORRECTLY. DLR TO ADVISE ARBS.
ARBS WILL THEN COMPLETE BUYBACK PKG & REQUEST NECESBARY CHECKE, @02/28-Q1B678R
+.ACVD EMAIL FROM BBBA.C. CUST HAS HAD VEH RPRD. ARES WILL F/UP W/DLR SM TC |
NSPECT VEH PRICR TO NNA PROCESSING REPURCHASE. CLD DLR SM. LFT MSA FOR RTN GAL
L. 203/29-LBE7ER
-.ARBS SPOKE W/DLR SM TO EXPLAIN WHAT NEEDED TOQ BE INSPECTED. PROVIDED DETAIL
€. CUST TO CONTACT BLR TO SCHED APPT FOR INSPECTION, DLR TO LET ARB2 JF YEH O
KAY, 20404-QL BEVOR

~-ACYR CALL FRCM DLR/VB, CUST BRINGING VEH IN ON 4110 FOR INGPECTICN.

@04/08-QLBa78A
-ARBS ACVD CALL FRCM DLR SMAYE ADVISING THAT VEH INSPECTED ON 4M10. LA FOUN

D THAT CUST DID NOT HAVE SCRATCH ON REAR BUMPER RERAIRED. DLR FOUND ADDL ITEM
8 THAT NEED REPAIR:SCRATCH A/S SLDING DOOR.ENTIRE AEAR BUMPER.L/F FENDER. LFT
SIDE SLOING DOOR SCRATCHED. L/A GTR PANEL SCRATCHED, TOP R/F DOOR SCRATCHED.
DLR FAXED COPY OF INSPECTION REPORT. ARES GONTACTED BBBAC TC ADVISE OF THE AB
CVE - @041 0-0LBETER

..PEA BAB, VEH MUST BE IN BIMILAR CONDITION AS AT THE HEARING. ARB DID INSPEC

T AND FOUND ONLY THOSE ITEMS AS NOTED ON DECISION, NNA CAN WORK CUT A POST DEC
ISKON WHCUBT TO RPR NEW SCRATCHES. OR THE REPURCHASE AMT LOWERED TO COVER COST
OF SCRATCHES, OR NNA CAN SUBMIT IMPOSSIBLE TO PERFORM LTH. ARBS EMAILED WH TO
REVU. @0410-OLEE7ER

..PER BBB, CUST NOT WILLING TO MAKE ANY ADDL REFAIRS, ARBS RUSTS THAT ARE RE
INSPECT VEH. AT THE RQST OF BBB. ARBS INFORMED GOUNGIL OF NNA PCSITION INWRI
TING. DOC FAXED TQ LG THIS DATE, SEE {34214571 Q@04/20-CLBB7ER

SPECIAL REMARKS:



DATE: 4152004
TIME: 08:04:13 AM

DEALER INSTRUCTIONS:

DEALER ACTION:

SATISFIED: N
CALL BACK

RESF DLR: 3561

IR-DATE: ©O/00 /00

3RD PATY: AL
BYBACK 8T:
HISTORY: _
SVC CALLY:

CLOSE:Y (YN}

RESF CAA:
PHONE:

ACTION CODE: DPBA,

Y %
RECPFEN: CALLEACK #»
NEW INFO #:
‘OTHER #&:
COMMENTS ONLY:

NISSAN MOTOR CORPORATION IN L.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: GA3300735

Page 4

CONTACTISI: SMLUL 5CIP ,

DATE: Q0 /00700
DATE: 12/5/2000

DATE: 12/15/2000
DATE: 12/5/2000
EFFEGTIVE: 11/10/2000

0
0
0 DATE: 00/00 /00
1
1

UPDATE BY: QLBST2A

UPDATE DATE:
CLOSE DATE: a5/07/01

OLM: HEAR WENDY
OWNER FIRET:

ROOT CAUSE: SDEY

USERID:
UBERID:
USERID:
USERID: QLBE7SH
USERID: ZML140N

CHANGED BY:

TRANS DATE: CHECK REQUESTED: NO
PART#: CHECK ISSUED: NO
QOPENED BY:

MICROFILM:
DOM: RHODES CURTIS R
LANGUAGE:



PATE: 4H16/2004
TIME: 08:04:13 AM

NISSAN MOTCR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTEA

CAR D: A3300735
Panie 5

DATE: 4M15/2004

CONSUMER AFFAIRS

CA300735 SERVICE CONTRACTS SUMMARY
NAME: I VIN: |
IN BCV DATE:
|
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NUMBER ST  DATE DATE ' MILEAGE

NO  CONTRACT NO

27

TIME: 08:04:13 AM
MODEL YEAR: 2000.0

MAKE:
MODEL LINE: QST

CAMCEL  TRANSFER
DATE .DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAH [D: CAZIB2764
TIME: 08:04:13 AM CUSTOMER ASSISTANCE REQUEST Fape 1
REQUESTED BY: NHTSA

sC:

NAME: VIN: AN 1T2X0 I
STREET: YR/MDL: 1988.0 QST MILEAGE: 17004
CITY: STATEN ISLAND IN 5¥C DATE: 6/5/1999
aT/2P; VCAN: ' ATLDLA: 3561 QUEENS NISSAN
DAY PH: PAID: SVC DLA: 3403  BAY RIDGE RISSAN, INC.
EVE PH: SUSP: RESP DLA:
DLR PH: DENY: REGION: 28 DIST: SLSV/PT: 03 03
LETTER RECEIVELC 00700 /00 EXEC: 00/00/0D EMAJL: 00/00Q /00
FIRE: N {Y/M ROLLOVER: N (Y/N\ ACCIDENT: /N1 ARBAG: YA
PROPERTY DAMAGE: N (YNY iNJURY: N (YM) SENTTOLEGAL: N [YMN)
PREVICUSLY REPAIRED: 006/00/00 WHERE:
VEHICGLE PURCHASED: NEW PRECWNEI MILES # NISSANANFINITI VEHICLES: 0
VERICLE MAINTAINEL: BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: IPTY MONTHS: MILES:
ORKa CODE: 03 , OPEN DATE: 01/30/01 XFERASPNSBLTY: 28 03 B-.
CONTACT (S SWCV FOLLOWUF DATE: €1/31/01 . DATANET Y/ 1
SEVERITY: 8 : CLOSE DATE: 02/12/01 DATANET DATE: 1/31/2001
CONCERN AND CATEGORY BLIBCATEGORY AND SYMPTOM



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CARID: CA3382764
TIME: 08:04:13 AM CUSTOMER ASSISTANGE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

PAEVIOUS FILE#3381037. G SAYS THAT THE DLA IS GOING TO CHARGE C §80 FOR

THE REPAIR FOR THE GONNECTOR FOR THE HEADLIGHTS. G 8AYS THAT SHE HAS
REPLACED THE BULBS TWICE AND THEN THE LA TOLD HER THAT THIS REPAIR WAS
NEEDED. C SAYS THAT SHE DOESNT KNOW WHY IT WONT BE COVERED UNDER WARRANTY.
C SAYE THAT THE VEH I8 AT CLANOW. C IS FIRST TIME NEN C, NO SEC+, BOUGHT

NEW. NQ SERVICE.

FILE OPENED-ZCR284N 01/30/2001

MIKMAT 157 @MSN.COM

NGAS VERIFIED OWNER/ADDRESS/PHONE NUMBERMILEAGE/CLRAIN. 3 RECALLS
@01/30-ZCA284N @& 01/30-ZCR294N

“NCAS TOLD C THAT NCAS GOULDNT TELL C IF THIS WAS COVERED OH NOT AND THAT

DLR 18 IN BEST POBITION TO TELL G THIS A8 NCAS ISNT TECH. NCAS TOLD € THAT

NCAS WILL SEND FILE TO RCAS AND DLR FOR ASSISTANCE. NCAS TOLD € THAT IT

WOLULD BE 2 BUGINESS DAYS FOR ACAS CALL BACK. G UNDERSTOOD, NCAS GAVE C FILE
NUMBER. HOT FILE SENT @01/30-ZCR204N

"**RFCAS CALLED DLRA FCR FOLLOW-UP. AFCAS NOTIFIED SM-SANTO OF THE OPEN
CAMPAIGNS: BOO7T3 (TAAMP. BO074 (COMBO SWITCH). AND BOOBS (RACK BOLTS). SM

WAS IN A MEETING. ASSISTANT SERVICE MANAGER-PETER STATED THE LEFT SIDE
HEADLIGHT SOCKET WAS LOGSE CAUSING RESISTANCE {COMPONENT WAS BURNTY. PETER
STATED BREPAIR IS GOING TO BE COVERED UNDER WARRANTY. PETER STATED DLR MADE A
MISTAKE. RFCAS CALLED C'S DAY# FOR FOLLOW-UP (NO ANSWER-1:28PM PSTL. AFCAS

CALLED C'S EVENING# (NO ANSWER-1:26PM PST}. §01/30-ZTG484N
**=2M-SANTO STATED REPAIR HAS AL AEADY BEEN PERFORAMED (ND CHARGE TO C). FILE
CLOSED. @021 2-ZTGAD4N

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH ‘II'DUH SERVICE DEPT. FCR ASSIETANCE AND CONTACT THE
=- - CUSTOMER.
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

. DEALER ACTION:
CONTACTIS): SWCV s5CIP
SATISFIED: ¥ ACTION CODE: RT1H ROOT CALISE: BOO74
CALLBACK: Yy & a DATE: 00O /C0O/ 00 USERID:
REOPEMN: CALLBACK # 0 DATE: 00/ (/00 USERID:
NEW INFQ #: DATE: 00 /001700 USERID:
OTHER #: DATE: ©0/00/00 USERID:
COMMENTSOMLY: % D DATE: 00/00 /00 USERID:
RESP DLR: 3403 EFFECTIVE: 1/50/2001 CHANGED BY:
IIR-DATE: 06 /00700 TRANS DATE: CHECK REQUESTED: NO
3RD PATY! PART#: CHECK ISSLIED: NO
BYBACK BT: - QPENED BY:
HISTORY: UPDATE BY: ZTG494N
SVC CALL%: . UPDATE DATE:
CLOSE: Y YMy . CLOSE DATE: 02M 201 MICROFILM:
RESF CAA: OLM: HERR WENDY DOM: AHODES CURTIS R

PHONE: QWNER FIRBT: LANGUAGE:




CAR ID; CA33082784
Page 3

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME:  08:04:13 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA3362764 SERVICE CONTRACTS SUMMARY
NAME: I VIN:
IN SCV DATE:
8EQ ' DEALER  EFFECTIVE  EXPIRE EXFIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
27

DATE: 44152004
TIME: 08:04:13 AM
MODEL YEAR: 1998.0
MAKE:
' MODEL LINE: QST
CANCEL TRANSFER
" DPATE DATE




DATE: 4152004 NISSAN MOTOR CORPORATION IN L.5.A CAR 1D: CA3384124
TIME: ODBO4:13 AM CUSTOMER ABSIETANCE REQUEST Page 1
REQUESTEP BY: NHTSA '

NAME:
STREET:

SC:
VIN: AN2xN11 TexXD I
YA/MDL: 1889.0 QST MILEAGE: 30000
IN SVC DATE: 10/31/1999

CITY: ATLANTA
BTAZIP: GA VYCAN; RTL. OER: 1841 REGAL NIBSAN INC
DAY PH: PAID: SVC DLR: 3374  UNITED NISSAN. INC,
EVE PH: BUSP; RESP DLR:
CLA PH: DENY: REGION: 34 DIST: SLSVPT: 01 ™1
LETTER RECEIVEL 0O/ 00 /00 EXEC: 00/00/00 EMAIL: 00/00/00

FIREE N (YN ROLLOVER: N {YM)

PROPERTY DAMAGE: N (Y/N}  INIURY: N YN}
WHERE: UNITED NISSAN

MILES 5 # NISSANANFINIT VEHICLES: 4
MILES: (PT} MONTHS: MILES:

PREVIOUSLY REPAIRED:  12/27/2000

YEHICLE PURCHASED: NEW X PREOWNEI

VEHICLE MAINTAINED BY: CLUSTOMER
QUTSIDE WARRANTY BY (B1 MONTHS:

ORI@ CODE: 01
CONTALT (2% BMUL
SEVERAITY:

CONCERN AND CATEGORY

OPEN DATE: 03/13/01
FOLLOWUP DATE: 03/2301
CLOSE DATE: 03/23401

ACCIDENT: N YNt AIRBAG: N {Y/N)

SENTTOLEGAL: N YN}

XFER/RSPNSELTY: - 34 01 S
DATANET (Y/N): 1
DATANET DATE: 3/14/2001

BUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CA3364124
TIME: 08:04:13 AM CUSTOMER ASSISTANCE REQUEST Pege 2

REQUESTED BY: NHTSA

C. A, R. COMMENTS

E-MAIL: NONE
NO PREVIOUS FILES. .
NCAS AY VERIFIED C NAME. ADDRESS AND BOTH TELEPHUONE NUMBERS. NCAS AY VERIFIED
:D:,IEH IN FgFlglﬁ.TIDN AND MILEAGE. NGﬁS AY ALSO CHECKED FOR RECALLS AND SERVICE
MFPAIGN
NCAS AY RECEIVED CALL FRAOM G. G STATES SHE HAS HAD MULTIPLE REFAIRS ON HER
FILE OPENED-ZAY 448N 03/1:3/2001
VEHICLE. SHE HAS HAS STARTER REPLACED TWICE, TIMING BELT TWICE, WIRING REPAIR
& REPLACEMENT OF A MULTIFUNCTION SWITCH ALY AT UNITED NISSAN,
" C STATES NOW SHE HAS ENGINE NCISE AGAIN. SHE DOES NOT WANT TQ DEAL WITH UNITED
" NISSAN, C STATES, WHAT CAN BE DONE TO SOLVE THIS MATTER & HAVE THE VEHICLE
REPAIRED THE RIGHT WAY.
NCAS AY ADVISED C THAT | WILL HAVE THIS FILE FORWARDED TO A FOLLOW UP
SPECIALIST FOR REVIEW & | WiLL HAVE REQAL NISSAN CONTACT NISSAN TECHLINE FOR
ASSISTANCE. G RECQUESTED TO GO BACK TO THE SELLING DEALER.  @03/13-ZAY44BN
NCAS AY ADVISED C, SHE WILL BE NOTIFIED WITHIN 4-5 BUSINESS DAYS AS A FOLLOW
Up. 203/13-ZAY448N
RCAS REVIEWED FILE. ACAS FOUND FILE OPENED UNDER REGAL NBN HOWEVER C NOTES
THAT DLR INVOLYED IS UNITED NSN #3374, @u21-ZESI7EN
RCAS CALLED REQAL NSN {9:40AM PET). RCAS SPOKE WITH RAY-SA AND WAS ADVISED
THAT THE LAST TIME VEH WAS AT DLR WAS ON 11/17/69 AT 880 MILES FOR REPLACEMENT
OF SHOCK ABSORBER. Q0V21-ZESITBN
ACAS CALLED UNITED NSN (5:50AM PBT1. ACAS SPOKE WITH MIKE-SM. RCAS WAS ADVISED
THAT VEH HAS BEEN AT DLA (2) TIMES:
1} 12/27/00 AT 26,704 MILES: C COMPLAINED THAT VEH WOULD NOT START. DLR
! REPLACED STARTER, REPLACED HEADLIQHT SOCKETSIMELTED). C COMPLAINED AZOUT NOISE
FROM:ETEERING CQLUME. DLR FOUND SOUND TO BE NORMAL.
2) 12/ p0O0 AT 28,453 MILES: C COMPLAINED THAT VEH WOULD NOT START. DLR FOUND
TIMING BELT HAD JUMPED, DLR REPLAGED TIMING BELT, DLR PERFORMED COMBINATION
SWITCH AND RACK BOLT RECALL. 8M STATES THAT THAT WAS NO MENTION OF ENGINE
NOISE. SM STATES VEH HAS NOT BEEN BACK SINCE. 203/21-ZEZ378N
RCAS CALLED C AT DAY NUMBER (10:04AM PST). RCAS LEFT MESSAGE WITH YOLING LADY
REQUESTING CALLBACK. RCAS LEFT FILE NUMBER AND DIRECT EXT.  &03/21-ZES378N
RCAS CALLED C AT DAY NUMBER (10:40AM PBT). RCAS NOTES THAT MESBAGE STATES THAT
. NUMBER IS NOT IN SERVICE ACAS CALLED EVENING FHOME NUMBER, RCAS NOTES THAT
PHONE JUST RANG AND RANG. RCAS CLOSING FILE PENDING C CALL.  &03/23-ZES378N
FOLLOW-UP |G DUE ON OR BEFORE
DEALER. PLEASE CONTACT THE TECH LINE AT 1-B00-882-3487
FOR TECHNICAL ASSISTANCE.

8PECIAL REMARKS:

' DEALER INSTRUCTIONS:

~ DEALER AGTION:
CONTACTISY::  SMUL 1ANO
SATISFIED: Y ACTION CODE: RT4C ROGT CAUSE: SNPP
CALLBACK: (YN} #: 0 DATE: 00/00/00 USERID:
' REOPEN: CALIBACK # @ DATE: 00/00/00 USERID:
- NEW INFO #: DATE: 00/00/00 USERID:
| OTHER #: DATYE: 00/00/00 USERID:
COMMENTSONLY: & 0 DATE: 00 /00 /00 USERID:
RESP DLR: 3374 EFFECTIVE: 3/13/2001 CHANGED BY:

HR-DATE: 00 {00 /0D TRANS DATE: CHECY REQUESTED: NO



DATE: 4M5/2004
TIME: 08:04:13 AM

3R PRYY:
BYBAGK 5T:
HISTORY:
8VC CALL::
CLOSE: ¥
RESP CAA:
FHOME!

|
NISSAN MOTOR CORPORATION IN U.8.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTBA .
PARTH#: CHECK I3SUED:
OPENED BY:
UPDATE BY: ZES3¥aN
LIPDATE DATE:
{Y/MN) CLOSE DATE: 03/23-H MICROF]LM:
OLM: HERR WENDY DOM:
OWNER FIRST: LANGUAGE:

NO

CA3304124



DATE: 4/16/2004
TIME: 08:04:13 AM

NISSAN MOTOR CORPORATION IN LL.E.A
CUSTOMER ASBISTANCE REQUEST

REQUESTED BY: NHTS3A-

CAR iD: CA3394124
Paga 4

CONSLUMER AFFAIRS

CA3I54124 SERVICE CONTRACTS SBUMMARY
NAME: IR VIN;
: - IN B0V DATE:
!

DEALER  EFFECTIVE EXPIRE EXPIRE
DATE  MILEAGE

SEQ
" NO CONTRACT NO NUMBER ST DATE

16 RCDADO351353 1841

y Il

RCDADO3H1353 10/31/2003

1841

(RCDADN391353 |

10/31/1 608 10/31/2003  §0.000.00

DATE: 4/15/2004
TIME: C£:04:13 AM
MODEL YEAR: 1998.0
MAKE:
MODELLINE: QST
CANCEL  TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3300623
TIME: 08:04:13 AM CUSTOMER ASSISTANCE REQUEST Page %

REQUESTED BY: NHTSA

. aC:

NAME:_ VIN: 4N2¥XN11T8YD I

STREET: YR/MDL: 20000 QST MILEAGE: 35000
CITY: BUENA PARK IN SVC DATE: 11/19/1999

sTar: ca NG YCAN: RTLDLA: 2867 TEAM NISSAN
DAY PH: PAID: SYCDLR: 3387  CERRITOS NISSAN
EVE PH; SUSP: RESP DLR:
DLR PH: DENY: REGION: 44 DIST: SUSVET: 04 04

LETTER RECEIVEC 0G/00/00 EXEC: 00/00/00 EMAIL: 0D /00 /00

FIRE: N (¥YM ROLLOVER: N {YM) ACCIDENT: N (YMN)  AIRBAG: N YN}
PROPERTY DAMAGE: N (YN) INJURY: N (YMN) SENTTOLEGAL: N YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED 8Y:
OUTEIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS: MILES:
CRIG CODE: 04 OFEN DATE: 0:3/20/01 XFER/RSPNSBLTY: 44 D4 B
CONTACT (8Y. SCRI FOLLOWUP DATE: 03/21/01 DATANET [Y/N): 0
BEVERITY: & CLOSE DATE: 03/22-1 DATANET DATE:

CONGERN AND CATEGORY SUBCATEGORY AND SYMPTOM



|
DATE: 4/15/2004 NISSAN MOTOR COAFORATION INUS.A ~ CARID: CA3399623
TIME: 08:04:13 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS
NO PREVIOUS FILE. C CLLER 158 MOHAMMED C'S HUSBAND. C ETATES DRIVER SIDE HEAD
LAMP FAILED ON VEH 1 MONTH AGO AND WAS REPLAGED UNDER WARRANTY AT DLR 3387,
C BTATES 2 DAY3 AGD PASSENGER SIDE HEAD LAMP FAILED: AND DLRA 3387 INFORMED G
THAT THE CONNECTOR WAS PULLING VOLTAGE FROM HEADLAMP AND REPLACEMENT WAS NOT,
COVERED UNDER WARRANTY AND GAVE ESTIMATE OF $188.00 C REQUEST ASSISTANCE FROM
NNA. C STATES 13T NISSAN. VEH PURCHASED NEW, C PURCHASED ESC, YEH MAINTAINELD )
FILE OPENED-ZANGA7N 03/20/2001
AT DLR 3387, NOT IN MARKET, G STATES HE WAS INTERESTED IN PURCHASING NEW SENTR
A BUT HE HAE HAD TOO MANY PROBLEMS WITH QUEST AND DLR SERVICE HAS NOT BEEN
VERY GOOD AND HE ENDED UP PURCHASING A TOYOTA CAMRY. C WANTS TO KNOW WHY HE
HAS TD PAY FOR SAME REPAIR HE JUST RECEIVED UNDER WARRANTY.  @03/20-ZAN5S97N
NCAS VERIFIED NAME., ADDRESS, PHONE. VIN AND MILEAGE. NCAS VERIFIED NO OPEN
RECALLS/BERVICE CAMPAIGNS ON 5YSTEM. NCAS INFORMED G WiLL FORWARD TO REGION
FOR REVIEW AND ADVISED G OF 4 BUS DAY CONTACT AND PROVIDED FILE¥ &03/26-ZAN587N
RCAS-VE CALLED DLR SPOKE WITH SM-SAM WHICH STATES THAT SA-ONNIK SAYS THAT
@03/22-ZV5932N
C 1S OVER MILES AT 38,813 AND THAT'S WHY THEY TOLD HER NOT COVERED. 8M STATES
THAT C HAE DONE B8OME DIL CHANGES AND PART |8 NOT COVERED UNDER SEC PLUE POLICY
8M STATES THAT CONNECTOR WIRES HAVE BURNED QUT CAUSING LAMP TO FA!L. RCAS
ASKED SM TO CALL BACK WITH WARRANTY COST FOR PARTS AND LABOR AND NNA WILL
COVER COST. RCAS SPOKE WITH G EDUCATED C THAT VEH IS OUTSIDE OF BASIC WARHANTY
AND I3 NOT GOVERED UNDER SEG PLUS. RCAS ADVBIED G THAT NNA IS GOING TO COVER
REFPAIRS UNDER GOCDWIL. ACAS ADVISED G THAT TH!S IS A ONE TIME GFFER FOR THIS
REPAIR, RCAS ADVISED C THAT HE WILL NEED TO TAKE VEH BACK INTO DLR FOR REPAIRS
AND DLR WILL CALL NNA FOR YCAN APPROVAL C SATISFIED. FILE CLOSED PENDING YCAN
APPROVAL. @03/22-ZVv8932N

SPECIAL REMARKS:

DEALER INSTRUKCTIONS:

DEALER ACTION:
CONTACTIE): SCRI SCIP
SATISFIED: ¥ ACTION CODE: RT1BE ROOT CAUBE: SNFP
CALLBADK: iYM) # 0 DATE: 00700/ 00 USERID:
REQCPEN: CALLBACK # 0O DATE: 00 /00 /700 USERID:
NEW INFO  #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00 /00700 USERID:
COMMENTS OHNLY: #: 4] DATE: OD/00 /GO USERID:
RESP DLR: 3387 EFFECTIVE: 3/20/2001 CHANGED BY:
IR-DATE: 0O/ 00700 TRANS DATE: GHECK REQUESTED: NO
3RD PRTY: PART#: CHECK |ISSUED: NO
BYBACK 5T : OPENED BY:!
- HISTORY: UPDATE BY: ZVEE532N
SVC CALLE: UPDATE DATE:
CLOSE: ¥ Y CLOSE DATE: 0322101 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM: LA"l’NE VERNON

PHOME: OWNER FIRST: LANGUAGE:



—————
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME:  08:04:13 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID; CAI399623
Page 3

CONSUMER AFFAIRS
CA3389623 SERVICE CONTRACTS SUMMARY
NavE S VIN:
IN SCY DATE:
I
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NG CONTRACTNG NUMBERST  DATE DATE  MILEAGE
20 RCDEQ0229192 2867 191941989 11182005  100.000.00
Ve Fotiey i
RODEDOR29182 11/19/2005 2887
IRCDEOOZ29192 | |

DATE: &M5/2004

TIME: 08:04:13 AM

MODEL YEAR: 2000.0

MAKE:

MCDEL LINE: Q8T
CANCEL  THANBFER
DATE DATE



DATE: 4A5/2004 NISSAN MOTOR CORPCRATION IN U.B.A CAR ID: CAB419776
TIME: 0B:04:14 AM CUSTOMER ASSISTANCE REQUEST Pajea 1
: REQUESTED BY: NHTEA '

8G

NAME:_ VIN: 4N2XN11T1XD I

STREET: YR/MDL: 19850 Q8T MILEAGE: 23000
CITY: JAMAICA IN SVC DATE: B/28/1909

ST/AP: NY VCAN: RTLDLRA: 3342 HEMPSTEAD NISSAN
DAY PH: PAID: SVC DLR: 3342  HEMPETEAD NISBAN
EVE PH: SUSP: AESP DLR:
PLR PH: DENY: REGION: 26 DIST: SLBVAPT: 02 02

LETTER RECENVELC 00/0D/00 - EXEC: 00/00/00 EMAIL: 00 /00 /00

FHRE: N (YMI ROLLOVER: N (YA ACCIDENT: N (YMY ARBAG: N (VN)
PROPERTY DAMAGE: N (YMN) INJURY: N {¥Mi SENTTOLEGAL: N YN

PREVIQUSLY REPAIRED:  00/03/00 WHERE:
VEHICLE PURGHASED: NEW X PREDWNEI MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: '
CUTSIDE WARRANTY BY {B1 MONTHS: MILES: - (FTY MONTHS: MILES:
ORIG CODE: o0 QPEN DATE: 041801 -XFER/REPNSBLTY: 11 00 .8
CONTACT (St SMUL FOLLOWUP DATE: 04/18/01 DATANET [Y/N): ¢
SEVERITY: 3 CLOSE DATE: 04/18/01 DATANET DATE:

CONCERN AND GATEQQRY : SUBCATEQORY AND SYMPTOM



o
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUSA  CARID: CA3410776
TIME: 08:04:14 AM CUSTOMER ASSISTANCE REQUEST Page 2
| REQUESTED BY: NHTBA

C. A. R. COMMENTS
NOQ PREVIOUS RELATED FILES € CALLED IN STATES HE TOOK HIS VEH TO DLR S TIMES
FOR A NEW BULE AND SOCKET FOR HIS HEADUGHT THAT KEEPS BURANING CUT. C
STATES HE WANTS NISEAN TQ KNOW THIS IS A PROBLEM. C 3TATES HE TAKES TO DLR
THEY AREPLAGED THE BULE AND SOGKET THEN TWO MONTHS LATER THIS HAPPENS AGAIN.
CRRA CR VERIFIED CAEH/DLAMILEAGE AKD BOTH PHONE NUMBERS/NO OPEN RECALLS
CRRA CR ADY G HIS CONCERN HAS BEEN DOCUMENTED CGRR CR ADV G BINCE HE IS NOT
FILE OPENED-ZCR391N G4/ B/2001
HAVING A PROBLEM AT THIS TIME CRRA CR WOULD NOT NEED TO CALL DLR FOR MORE
INFO, CRR CR ADV C IF HE HAS THIS PROBLEM ACGA/N HE GAN CALL BACK.CRA CR GAVE

C FILE NUMEER. : &04/18-ZCR381N
CRR CRWILL CLOSE FILE. &04M18-ZCAZY1N
SPECIAL AREMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY. SMLL
SATISFIED: Y ACTION CODE: BT8G ROOT CAUSE: SRPP
CALLBACK: Y & 0 DATE: 00 /00 /700 LUSERID:
HEOPEN: CALLBACK #: D DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/ D0 . USERID:
OTHER & DATE: QD/ Q0 /00 USERIL:
COMMENTS ONLY! & 0 BATE: O /0%3 700 LSERID:
RESF DLR: 23342 EFFECTIVE: 4H&/2001 CHAMNGED BY:
IR-DATE: 90/00/00 TRANS DATE: CHECK REQUESTED: NOD
3AD PATY: ) PART#: CHECK IRSUED: ND
BYBACK 5T: OPENEL BY:
HISTORY: UPDATE BY: ZCR391N
SVC CALL»: LIRPATE DATE:
CLOSE: Y o CLOSE CATE: 04M B8 : MICROEILM:
RESF CAA: QOLM: DOM: J COPENHAVER

PHOMNE: _ OWNER FIRST: LANGUAGE:



DATE: 4/i5/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04714 AM CUSTOMER ASSISTANGE REQUEST
REQUESTED BY: NHTSA

CAR 1D; CAI4107TS
Paga 3

CONSUMER AFFAIRS
CA3419778 SERVICE CONTRACTS SUMMARY
naME T VIN:
IN BCV DATE: !
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
2 NADCO0300394 3342 6/28/1099 &/26/2004  100.000.00
NADCOO0350394 6/26/2004 3342
|NADGOD390394 |

- DATE: 415/2004
TIME: CB:04:14 AM
MODEL YEAR: 18940
MAKE
MODEL LINE: G3T
CANCEL TRANSFER
DATE BATE




DATE: 4/15/2004 NISSAN MOTOR CORPQRATION IN U.S.A CAR iDx CA3507591
TIME: - 08:04:14 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:

NAME viIN: 4an2xn11 TaYD
STREET YRMDL: 2000.0 QST MILEAGE: 73000
CITY: IN SVC DATE: 7/14/2000
ST/2P: TX VCAN: RTLDLR: 3284  GULF COAST NISSAN
DAY PH: PAID: SVC DLR: 3264  GULF COAST NISSAN
EVE PH: , SUSP: HESP DLR:
DLR PH: DENY: REGION; 32 DIST: SUSVPT: 02 02
LETTER RECEIVEC 00/00 /00 EXEC: 00/D0/00 EMAIL: 00/00/00-

FIRE: N (Y ROLLOVER: N {YM) ACCIDENT: N YN}  AIRBAG: N ({Y/N)
FROPERTY DAMAGE: N (YN} INJURY: N (¥YN) SENTTOLEGAL: N {YMN

FREVIQUSLY REFPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINTTI VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {FTY MONTHS: MILES:
QRIG CODE: o2 _ QPEN DATE: 08/0341 XFER/REPNSBELTY: ¥ 2 B
CONTACT (S): BWCV FOLLOWLP DATE: 08/0701 BATANET rY/N): 0
SEVERITY: & CLOSE DATE: Q8/08A)1 DATAMET DATE:

CONCERN AND CATEGORY SUBCATEQORY AND 8YMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID;
TIME: 08:04:14 AM CUSTOMER ASSISTANGE REQUEST Page 2

REQUESTED BY: NHTSA

C. A.R. COMMENTS

EMAILNONE @O0B03-ZAW1 48N
NO PREVIOUS FILE. C STATES THAT THE WAS HAVING PROBLEMS WITH THE VEHICLE.

CA3B07981

G STATES THAT A FACTORY REP CAME OUT AND INSPECTED THE VEHIGLE. C STATES THAT

THE FACTORY REP APPAOVED REPAIRS ON THE SPEEDOMETER. AND THE A/C SWITGH.

G STATES THE FACTORY REP DID NOT APPROVE REPAIRS THE HEAD LIGHT CONNECTOR AND

AND THE STEREQ. C STATES C WOUILD LIKE AN EXPEANATION,
FILE OPENED-ZAW148N 08072001

CRR-AW VERIFIED C'S NAME. ADDRESS. AND BOTH TELEPHONE NUMBERS. CRR-AW VERIFIED
DEALER INFORMATICN AND VEHICLE MILEAGE. CRR-AW FOUND NO RECALL OR CAMAPIGNS

FOR THIS VEHICLE. CRR-AW ADVISED C THAT A FILE WILL BE OPENED AND RESEARCHED

CRR-AW ADVISED C THAT C WiLL BE CONTACTED WITHIN 48 BUSINESS HOURS.
@08/03-ZAW14BN

~FiLE FORWARDED TC CAR-AM FOR HANDLING (NOTIFIED ViA E-MAIL). 808/03-ZTG4R4N

CAR 8POKE TO ALAN WELLS - SBERVICE MANAGER. 8M BTATES THAT A REP DID COME QUT

TO INSPECT THE VEH BUT THE REP WAS NOT FROM NISSAN AS THE POLICY C HAS I8
Q06/08-ZAMI27N

FRON WARRANTY USA. SM BTATES THAT THE HEAD LIGHT WAS NOT COVERED BECAUSE
TRERE WERE HIGH CUTPUT BULBE THAT CAUSED THE CONNECTOR TC BURN DUT AND THAT
THE WARRANTY COMPANY DOES NOT COVER RADIDS. SM STATES THAT 8M IS EURPRISED TO
HEAR ABOUT THIS C AS THIS WAS NOT A WARRANTY REPAIR AND THE POLICY VWAS FROM

WARRANTY USA. Q0BOS-ZAMB2/N

CHR SPOKE TONEEE - C'S WIFE. CAR ADVISED C THAT BECAUSE THE POLICY

I5 NCT UNDER NISSAN BUT WARRANTY USA, THAT CRR CANNQOT ADVISE G WHY THIS WAS

NOT COVERED BEYOND THE INFOAMATION PROVIDED BY THE SM. CAR ADVISED CTHATC
MAY WANT TO CONTACT WARRANTY USA FOR FURTHER INFORMATION. C REQUESTED THAT
FiLE REFLECTS THAT C WAS SURPRISED THAT S0 MANY CIFFERENT COMPONENTS WENT CUT

- [N THE VEH AT THE SAME TIME. CRR ADVISED C THAT INFORMATION WILL BE INCLUDED

IN THE FILE BUT THAT AT THIS TIME, THE VEH IS OUTSIDE OF BASIC AND POWERTRAIN
WARRANTY. C UNDERSTOOD. FILE CLOSED. @08/06-IRMOZYN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(Sk _SWCV
SATISFIED: Y ACTION CODE: ATBE ROOT CAUSE: SCPP
CALLBACK:  (YMN) #: 0  DATE: DO/DC/00 USERID:
REQPEN: CALLBACK # 0 DATE: 00/0Q /00 USERID:
NEW INFO #: " DATE: DO/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # ©  DATE: 00/00/d0 USERID:
RESP DLR: 3284 EFFECTIVE: &3/2001 CHANGED BY:
IR-DATE: 0G/00 /00 TRANS DATE: CHECK REQUESTED:
3RD PRTY: ' PARTH: CHECK ISSUED:
BYBACK 8T: L OPENED BY:
HISTORY: . _UPDATE BY: ZRM@27N
SVC CALLS: UPDATE DATE:
CLOSE:Y  (YM) CLOSE DATE: 08/06/01 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM:;

PHONE: OWNER FIRST: LANGUAGE:




DATE: 4ME6/2004 : NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA35078a1
_TIME: 08:04:14 AM CUSTOMER ASBISTANCE REQUEST Prge 3

REQUESTED BY: HNHTSA



NISBAN MOTOR CORPORATION IN LL.S.A

CAR Ip: CA3S07881
Page 4

DATE: 4/15/2004
TIME: 08:04:14 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA3507861 SERVICE CONTHACTS SUMMARY

NAME VIN:
IN SCV DATE: |
f
EXPFIRE EXPIRE

BEQ BEALER EFFECTIVE
DATE DATE MILEAGE

NO CONTRACTNO NUMBER'ST

27

Yoo iy [

DATE: 4415/2004
TIME: 08:04:14 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
GANCEL  TRANSFER
DATE DATE




DATE: #4715/2004 NISSAN MOTOR CORPORATION IN US.A CAR 1D: CAISA0537
TIME: 08:04:14 AM . CUSTOMER ASSISTANCE BREQUEST Page 1 .
: REQUESTED BY: NHTSA
s
NAME:_ vine: 2aN2XN1T1T4YD
STAEET: YRMDL: 20000 QST MILEAGE: 40000
CITY:- MEBANE IN SVC DATE: 111771888
ST/ZIF: NC I YCAN: ATL DLA: 2028 PERFORMANCE PONT-NISSAN
DAY PH:- PAID: 8vVC DLR: 1852 CROWNM NISSAN
EVE PH: B J3P: RESF DLR.
DLA PH: DENY: REGION: 35 DIST: SU/SVIPT: 14 14
LETTER RECEWELC 00 /00 /00 EXEC: 00/D0/00 EMAIL: 00 /00700

FIRE: N (&N). ROLLOVER: N (YN ACCIDENT: N (YA} AIRBAG: N {YN)
PROPERTY DAMAGE: N (YN} INJURY: N (YN} SENTTOLEGAL: N 1YMN}

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEL MILES # NISSAN/NFINITI VEHICLES: 3
VEHIGLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B MONTHS: MILES: (PT) MONTHS: MEILES:
ORIG CODE: 1 OPEN DATE: 08411 XFER/MABPNSBLTY: 2 11 8
CONTACT (B): 8GWL FOLLOWUP DATE: 08/13/01 DATANET (YN 0
SEVERITY: & CLOSE DATE: 08/13/01 DATANET DATE:

CONMCERN AND CATEGORY SUBCATEGORY AND BYMPTOM



-
DATE: 4152004 NISS5AN MOTCR GORPORATION IN LLS.A GCAR 1D: GAISLEIT
TIME: 08:04:14 AM CUSTOMER ASSISTANGE REQUEST Pape 2

REGQUESTED BY: NHTSA

C. A. A. COMMENTS

EMAIL
NO PREVIOUS FILES. CRR CHECKED NAME, ADDRESS AND PHONEX. CRA CHECKED REGALLS
AND CAMFPAIGNS-NONE. G STATES THAT FRONT HEADLIGHT WAS OUT SG € TOOK VEHIGLE
{INTO DLR ON 08/01 AND REPLACED HARNESS BECAUSE IT WAS MELTED. C STATES THATC
TCOK VEHRICLE HOME AND HEADLIGHT WAS STILL QUT 30 C TOOK VEHICLE BACK INTO
DLR 08/04/01 AND DLRA HAD FORGOT TC REPLACE THE LIGHTBLULE SO THE NEW HARNESS
FILE OPENED-ZSB180N 05/11/2001
MELTED AGAIN S0 DLR REPLACED HARNESE AND LIGHTBULS, C STATES THAT © TOOK
VEHICLE AND NOW THE LIGHTS IN THE STEREQ DID NOT WORK AND LIGHTS WORKED FINE
BEFORE AND S0 C TOCK VEHICLE BACK INTO DLR AND DLR ADVISED C THAT STEREO
LIGHTS HAVE NOTHING TO DO WITH REPAIR, C STATES THAT DLR SHOULD BE RESPONSIBELE
FOR REPAIA AND C DOES NOT WANT TO PAY. CRR ADVISED C THAT GRA WOULD REVIEW
WITH DLRA AND TECHNICAL ADVISORS AND WILL CALL C BACK WITHIN THREE BUSINESS
DAYS. C UNDERSTOQD. @08/11-Z5B8180N
CRRA CALLED T88-AH AND T88-AH ADVIBER THAT THIS IS DIFFERENT PART OF THE
CIRCUHT AND THAT IT 18 NOT POSSIBLE FCR THE STEREQO LIGHTS TO QO OFF DLE

- TO DLR REPLACING HARNESS AND LIGHTBULB. CRR UNDERSTOOD. @0913-Z8R180N
gﬁ&?ysa? C AND ADVISED WHAT TS5-AH ADVISED CRRA. C UNDERSTOOD. FILE CLOSED.

80N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S): SGWL aXIP
SATISFIED: Y ACTION CODE: RT3 -ADQT CALISE: SRPF
CALLBACK: ) % [H DATE: 00700700 USERID; .
REQOPEMN: CALLBACK # o DATE: 00700700 USERID:
NEW INFO # DATE: 00700 /00 USERID:
OTHER # DATE: 0G /00 /00 USERID:
COMMENTSONLY: # 0 PATE 00/00/00 USERID:
RESP OLR: 1852 EFFECTIVE' 9/11/2001 CHAMNGED BY:
IIR-DATE: 00700700 TRAMES DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: CHECHK ISSUED: NO
BYBACK ST: OPENED BY: ;
HISTORY: UPDATE BY: Z5B120N
SV GALL#®: UPDATE DATE:
CLOSE Y &Y CLOSE DATE: 09/13/01 MICROFILM:
RESP CAA; OLM: HEAR WENDY DOM:
PHQONE: OWNER FIHST: LANGUAGE:



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A
TIME: 08:04:14 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA3540537
Page 3

CA3540537 SERVICE CONTRACTS BUMMARY

NAME: I VIN:
IN SCV DATE:
)
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRAGTNO NUMBERST  DATE' DATE  MILEAGE

27

BATE: 4/15/2004
TIME: OB:04:14 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANGCEL TRANSFER
DATE DATE



DATE: 4/152004 NISEAN MOTOR CORPORATION IN U.S.A CAR ID: CA3549445
TIME: DB:04:14 AM CUSTOMER ASSISTANCE REQUEST Page 1
' REQUESTED BY: NHTBA

8L

NAME: vin: ahzxnt sT7XDl

STREET: YRMDL: 1998.0 QST MILEAGE: 38340
CITY: IN SVC DATE: 12/4/1998

ST/ZIP: PA I VCAN: RTL DLA: 03084 COURTESY MOTOR SALES ING
DAY PH: FPAID: SVC DLR: 08054 COURTESY MOTOR SALES INC
EVE PH: SUSP: RESP DLR: :
DLR PH: DENY: - REGION; 36 DIST: BL/SV/FT: 01 0

LETTER AECENEL 9/11/2001 EXEC: 00700700 EMAIL:  00/00/00

FIRE: N YA ROLLOVER: N (YN} ACCIDENT: N fYMy AIRBAG: N {YMN)
PROPEATY DAMAGE: N (Y)Y INJURY: N [Y/N) SENTTOLEGAL: N YN

FREVIOUSLY REPAIRED: 00/0C/00 WHERE: :
VEHICLE PURCHASED: NEW X PFREQWNEI MILES # NISSAN/INFINITI VEHICLES: 1]
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTY MONTHS: MILES:
ORIG CODE: 0% OPEN DATE: 08/2141 XFER/ASPNSBLTY: B M 5
CONTACT (5): BATY FOLLOWUP DATE: D9/2741 CATANET [YMN): 1]
SEVERITY: 3 CLOSE DATE: 10v02/01 DATANET DATE:

CONGERN AND CATEGORY SUBCATEGORY AND SYMFTOM




DATE: 41152004 NISSAN MOTOR CORPORATION IN US.A CAR ID: CA3549445

TIME: 08:04:14 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTZA

C. A. R. COMMENTS

PREVILOS RELATED FILE # 3504488. ONE UNRELATED FILE # 3111738,

***PA ATTORNEY GENERAL LETTER RECEIVED""™
IN FA AG LETTER. C CLAIMS HE HAS HAD PROBLEMS WITH THIS VEH SINCE 12/4/99 AT
MILEAGE OF 7282, G CLAIMS THE PROBLEMS AS FOLLOWS:

1) TAIL LAMP PROBLEM, NTB00-004 COMPLETED ON VEH,

2} COMBO SWITCH. NTBOO-014COMPLETEL: ON VEH.
FILE OPENED-ZAL286N 09/21/2001

3} HEADLIGHT PROBLEMS, TVAVCP FROBLEM, TURN SIGNAL PROBLEM.

4) TACHOMETER INOPERATIVE.

5) BRAKE LIGHT ON.

8) BELTS NDISY. DLA REPLACED BELTS. .
C SEEKING A NEW SIMILAR REPLAGCEMENT VEH FROM NNA. S08/21-ZAL2BEN
-ARBS TO FOLLOW UP WITH DLR ON THIS ISSUE FOR MORE DETAILS... @09/21-ZAL266N
ARBS SPOKE WITH 8M AT DLR. SM ADVISED THAT THE G HAS HAD NUMEROUS REPAIRS
WITH THE TAIL LAMPS/HEADLAMPS BLOWING OUT....SM ADVISED THAT THE LAST REPAIR
WAS ON aM0/01 AT MILEAGE OF 38,240 (RC # 1120771. SM ADVISED THAT THE TECH
WORKING ON THE VEH., FOUND A SHORT IN THE WIRING HARNESS, AND DLR REPLACED THE
WIRING HARNESS DUE TQ THE RIGHT HARNESS BURNT. DLR FOQLLOWED THE PROPER T&B
O THIS ISSUE. 8M ADVISED C HAS NOT BEEN BACK SINCE. 209/21-ZAL2BEN
..ARBS CALLED C ON THIS ISSUE. C AND ARBS HAD VERY GQOD CONVERSATION...ARBS
Al ASKED C THE CURRENT STATUS OF HIS VEH. {: STATES THE VEH WAS LAST REPAIRED
ON 8/10/01 BY DLR...C BEEKING TRADE ASSISTANCE OR PURCHASE INCENTIVE FAROM NNA.
- AABS ADVISED ¢ THAT NNA WOULD LOVE TO OFFER € A GOLD PREFFERED SEC+ EXT
SYC CONTRACT FOR 7YRS/A 00.000 MILES WITH 30 DOLLAR DEDUCTIBLE. ARBS ALSO
QFFERED C A $500.00 PURCHASE INCENTIVE ALONG WITH THE OFFER GOOD FOR 1 YEAR,
C STATES HE WOULD LIKE TO GET BACK WITH ARBS ON THIS OFFER BEFORE HE CCMMITS
TOIT. ARBS ADVISED C THAT WOULD BE FINE. ARBE GAVE C DIRECT #
.ARBS CALLED PA Al OFFICE AND SPOKE WITH AG-TIM SHIREY, ADVISING HIM THAT
ARBS-AL HAS CONTACTED THE C AND NNA IS CURRENTLY IN NEGOTIATIONS WITH C., AG
THANKED FOR THE INFORMATION,. ARBS GAVE AG, ARBS DIRECT #. FILE PENDING.
@068/21-ZA1L 286N
-G CALLED ARBS TO DISCUSS THE VEH STATUS. C STATES THE VEH REAR TAIL LAMFS
AND TURN SIGNALS BURNED OUT AGAIN, C CALLING TO ADVISE ARBS THAT HE WANTS TO
THADE IN THIS VEH FOR AN 01-02 QUEST MINIVAN. . .ARRS ADVISED C THAT AARS WOULD
BE ABLE TO OFFER #1500 PURGHASE INCENTIVE ON THE NEW 01-02 QUEST AND A 3500
ACCESBORY CREDIT OR 24MNTH/A0K MAINTENANGE PLUS CONTRACT. C STATER HE IS GOING
TO VIBIT HIS LOCAL NSN DLR TO SEE WHAT HE CAN TRADE FOR THIS VEH AND CALL ARES
BACK, FILE PENDING. QG 08/24-ZA 286N
ARBS AECEIVED YMX FHOM PA AG'S OFFICE. ARBS CALLED PA AG OFFICE BACK ON THIS
DATE @ 9:03AM PS5T...ARBS LEFT MS3G FOR PA AG-JEFF TO GALL ARBS BAGK.
S05/26-ZAL2EN '
..ARBS RECEIVED CALL FROM PA AG-IEFF ASKINGQ FOR THE SPECIFICS OF NNA'S OFFER
TO THE (...ARBS ADVISED OF THE ABQVE QFFER AND NNA IS PENDING ON C ACCEPTANGE
OR AEJECTION. PA AG-JEFF UNDERSTCOOD. FiLE PENDING. @06/27-2AL28EN
-ARBS RECEIVED CALL FROM C, ACCEPTING THE OFFER OF §1.600.00 PURCHASE
INCENTIVE AND THE $500.00 ACCESSORY CREDIT FOR THE NEW VEHICLE THAT IS
PURCHASED,..ARBS DRAFTED LETTER FQR THE PURCHASE INGENTIVE AND A SECOND LETTER
FOR THE ACCESSORY GOODWILL OFFER AND: SENT IT TO C VIA FED EX..PURCHASE

“ INCGENTWE IS YALID FOR 81X MONTHS FROM TODAY'S DATE. AS WELL AS THE AGCESSORY

<REDIT, 810/02-ZAL2REN
wARBS CLOSING FILE. AS C I3 QOING TO TAKE HIS TIME WITHIN THE PURCHASE
INCENTIVE DEADLINE FOR BOTH THE ACCESS0ORY CREDIT AND THE PURCHASE INCENTIVE
CREDIT...ALL OGS TO CLOSED DRAWER..FILE CLOSED. @10/02-ZAL286N

SPECIAL HEMARKS:

PEALER INSTRUCTIONS:



]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA AR ID; CAB548445
TIME: DB:04:14 AM CUSTOMER ASSISTANGE REQUEST Pags 3

REQUESTED BY: NHTBA

DEALER ACTION:
: CONTACTIS): SATY LABC
SATISFIED: Y ACTION CODE: RL2Y ROOT CAUSE: SNPP
CALL BACK: YM)  #: ¢ DATE: 0O/00/00 USERID:
AEOPEN: CALLBACK # O DATE: 00/00/00 USERID:
NEW |NFO #: DATE: 00/00/00 USERID:
' OTHER #: CATE: 00/00/00 USERID:
COMMENTS ONLY: # O DATE: 00/00/00 USERID:
RESP DLR: 0ags4 EFFECTIVE: B/21/2001 CHANGED BY:
IIR-DATE: 00 /D3 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: AG PARTH: CHECK ISSUED: NO
BYBACK BT: OPENED BY:
HISTORY: UPDATE BY: ZAL2B6N
8YC CALL#: UPDATE DATE: '
CLOSE: ¥ tYM) CLOSE DATE: 10/02/01 MICROFILM:
RESP CAA: OLM: HEAR WENDY ] DOM:

FHONE: OWNER FIRST: LANGUAGE:




e
DATE: 4152004 NIBEAN MOTOR CORFORATION N USA  GARID: CA3549445
TIVME: 08:04:14 AM CUSTOMER ASSISTANGE REQUEST Page 4

REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA3549445 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
. TIME: 08:04:14 AM
NAME TG VIN: MODEL YEAR: 1898.0
IN SCV DATE: : MAKE:
* : MODEL LINE: Q8T
SEQ DEALER  EFFECTIVE  EXPIRE . EXPIRE CANCEL TRANSFER
NO CONTRACTNO ' NUMBERST  DATE DATE  MILEAGE DATE DATE
25 RCNFOD953172 36ESC 12/4/1989 12/4/2006  100.000.00

RCNFOCE53172 $2/4/2008 38ESC

[RCKNFo0eEs1T2 | | ]




DATE: 4/15/2004
TIME: 08:04:14 AM

NAME:

sree

CITY: CHESTER -
stzr: N I

DAY PH:
EVE PH:
PLA PH:

" LETTER RECEWEL 10/ &200%

FIRE: N Y/ ROLLOVER: N Y/
PROPERTY DAMAGE: N (Y/Ni

INJURY: N (YN

NISSAN MOTOR CORPORATION IN 1.8.A CAR ID:
CUSTOMER ABBISTANCE REQUEST Pane 1

REGUESTED BY: NHTS2A

CA3574185

8C:
VIN: 4N2XN1 iTXYDIE
YR/MOL: 2000.0 QST MILEAGE:
IN SV DATE: 6132000

VCAN: RTLDLR: 3017 WARNOCK AUTOMOTIVE. INC.
PAID: SVCDLR: 3212  NISSAN WORLD OF DENVILLE

SUSP:  RESPDLR:

DENY: _ AEGION: 26 DIAT: SLSV/PT: 04 04

. EXEC: 00/00/00 EMAIL:  00/0D/00

ACCIDENT: N - YNy AIRBAG: N (YN
SENTTOLEGAL: N (YMN)

PREV¥OUSLY REPAIRED: 00 /00700 WHERE:
VEHICLE PLURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
CQUTSIDE WARRANTY BY (B) MONTHS: - MILES: (PTy MONTHS: MILES:
ORIG CODE: D4 QPEN DATE: 10/16/1 XFER/REPNSELTY: - 26 04 5
CONTALCT iS): STCA FOLLOWUP DATE: 10/18/1 DATANET IYMN1: - 0
SEVEAITY: 3 CLOSE DATE: 10/18/01 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



- I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3574186
TIME: 08:04:14 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

THIS CAR WAS CREATED FROM A CRTICAL COMMENT ON AN OWNER FIRST SURVEY

NO OTHER C.A.R. EXISTS FOR THIS VIN '

CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 3212
THEY REPLACED THE DEFECTED HEADLIGHTS THAT WIRING MELTED.

«~FILE FORWARDED TO CAR-EM~> A 10/{7-ZERGION

CRR NOTES THAT THERE 15 NO PHONE NUMBER WITHIN THE FILE. CARR SENDING A POST

CARD. IF THE C DOEB CALLBACK PLEASE VERIFYAJPDATE C'8 INFORMATION. AMD ADVISE

IF THERE WOULD BE ANYTHING ELSE THAT NNA MAY REVIEW, FILE WILL BE CLOSED
FENDING FURTHER C CONTACT. S&10M18-ZEMAS1I.

SPFECIAL REMARKS:

CEALER [NETRUCTIONS:

DEALER ACTION: -
| | CONTACT(S): §TCA
SATISFIED: ¥ ACTION CODE: RTAC ROOT CAUBE: SNPP
CALLBACK: MY # v] DATE: CD/00 /00 LUEERID:
RECPEN: CALLBACK # O DATE: 0C/00 /00 LISERID:
NEW INFO #: DATE: 00 /00 f00 LSERILD:
OTHER #: DATE: 00700 F00 LISERID:
v .. COMMENTS OQNLY: # 0 DATE: QD700 /00 LSERID:
RESF DLR: A212 EFFECTIVE: 164852001 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQLIESTED: ND
3HD PATY: PARTS: CHEGK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZEMI91N
8vE CALL#: UPDATE DATE:
CLORBE: ¥ Y/ CLOSE DATE: 1018401 MICRORFILM:
RESF DAA; OLM: HERR WENDY DOM:

PHONE: OWNER FIRST: LAMISEIATSE:!



DATE: 4/15/2004 NISSAN MOTOR COAPORATION IN U.S.A
TIME: 08:04:15 AM CUBTOMER ASSISTANCE HEQUEST
HEQUESTED BY: NHTSA -

CONSUMER AFFAIRS

CAR 1D:; CA3NY4185
FPapa 3

 CA3574188 SERVICE CONTRACTS SUMMARY
NAME: I VIN:
IN SGCV DATE: f
SEQ DEALER EFFECTIVE EXPIRE EXPIAE
NQ CONTRACTNDO NUMBER ST DATE DATE MILEAGE
18 RCDBO0B44703 3017 B/13/2000 8/13/2005  60.000.00

RCDBRO0S44703 6/1/2005 37

[rCDBOOB44703 I ]

DATE: 4/15/2004
TIME: 0B:04:15 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANBFER
DATE DATE




DATE: 4M15/2004 NISSAN MOTOR CORPOHATION IN U.S.A CAR ID: CA3575359
TIME: O0B:04:15 AM CUSTOMER ASSISTANCE REQUEET Page 1
REQUESTED BY: NHTSA

B

NAME:_ viN: anan11T7YC R
STREET: : YAMDL: 2000.0 QST MILEAGE: 27000
CITY: NORFOLK . IN SV DATE: 2/4/2000
STIZIP: VA VCAN: RTLOLR: 35881 FREEDOM CHEVROLET-NISSAN
DAY PH: PAID: SVC DLR: 3388 HALL NISSAN
EVE PH: SUSP: RESF DLR:
DLR PH: DENY: REGION; 38 DIST: BL/BV/PAT: 11 11
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: - 00/00/00
FIRE: N {YM) ROLLOVER; N (YN  ACCIDENT: N iY/NY AIRBAG: N (YN}
PAOPERTY DAMAGE: N (YNY  INJURY: N {Y/M) SENTTOLEGAL: N {YAD
PREVIOUSLY REPAIRED: 00/08/00 WHERE: :
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINTTI VEHICLES: 2
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: iPT} MONTHS: MILES:
ORIG COLE: 11 . OPEN DATE: 10/17/01 XFER/RSPNSBLTY: | 11 5.
CONTACT {5} SMUL FOLLOWUP DATE: 10/22/01 DATANET {¥/MNI; 1
SEVERITY: Q CLOSE DATE: 10/22/01 DATANET DATE: 10/22/2004

GC'NGEHN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR QOAPORATICN IN US.A CAR I0: CA3R7TEI60
TIME: QB:04:15 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: MWHTSA

C. A. R. COMMENTS

evalL: I 810/17-ZPS219N

PREVIOUS FILE 3494535 UNRELATED ©40/17-ZPS210N

CRR UPDATED AND VERIFIED C'S NAME, ADDRESS, VIN, DLR, AND BOTH PHONE#SS
CHR FOUND NO OPEN RECALL OH CAMPAIGNS @ 10M7-ZPS210N

C CALLED AND STATED THAT C WANTED TO SPEAK WITH RSS-DL. CAR INFORMED C THAT
RSS-DL I8 NO LONGER THE SUPERVISOR AND & WOULD HAVE TC SPEAK WITH RSS-TJ. ©
FILE OPENED-ZPS218N 10/17/2001 _
STATED THAT G HAD THIS 1ISSUE WITH RS8-DL. CRR ASKED C ABOUT C'6 ISSUE. ©
STATED THAT C TOOK YEH TO DLA ABOUT THE HEADLIGHTS QOING OFF ON C'8 VEH. CRRA
INFORMED C THAT AGCORDING TO C'S PERVIQUS FILE RSS-DL NEVER WAS MADE AWARE OF
THIS ISSUE AND CRR INFORMED C THAT RSS-DL WCULDN'T BE THE ONE TQ TALK TO ABOUT
THIS. CHAR INFORMED C THAT AT THIS JUNCTURE C NEEDS TO TAKE THE VEH TO DLR AND
HAVE THEM WORK ON THIS ISSUE FOR C SINCE THEY JUST SERVICED THE VEH. C STATED
THAT THIS VEH IS A LEMON AND WILL PERSUE C'S STATES LEMON LAW. CAR INFORMED C
THAT G HAS EVERY RIGHT TO DO THAT. C UNDERSTOOD. CRR INFORAMED C THAT C NEEDS
TO TAKE THE VEX TC DLR AND HAVE DLR DIAGNOSE THE PRCBLEM WITH THE VEH AND IF
TREY CANT FIND IT TO HAVE DLR CALL TECHLINE. G UNDERSTOOD, C ALSO STATED
THAT G WOULD LIKE RSS-DL. TO QIVE C A CALL. CRA INFORMED C THAT CRR WOULD LET
RS5-DL KNOW THAT € CALLED AND WANTED TO BPEAK WITH RBS-DL. € UNDERSTOOD.
EMAIL 3:05 PM PST @1017-ZPS218N
~C CALLED TO SPEAK WITH RS5-DL CRR ADVISED C THAT RS8-DL WAS NOT AVAILABLE
AND THAT C NEEDS TO SPEAK WITH RES-TJ SINCE RES-DL WAS NO LONGER AVAILABLE.
C GOT UPSET AND STATES THAT C JUST SPOKE WITH CRRA-PS AND WAS ADVISED THAT
R5S-DL WOULD BE CALLING C BACK. CRH ADVISED C THAT CAR WOULD FIND OUT WHO

. WOULD BE CALLING C BACK AND CRRA WOLILD GIVE MESSAQE TO THAT RSS TO CALL C BACK.
G BTATES THAT C IS DEMANDING A CALL BACK TODAY OR TOUMORROW AND IF NOT C
WILL TAKE LEGAL ACTION. CRRA ADVISED C THAT CRR WILL GIVE MESSAQE. C UNDERSTOOD
@10/13-Z38180N :
CRA 3POKE WITH CRR-PS AND CAR-PS ADVISED C THAT BUPERVISOR WASB NOT R38-TJ
BUT C DEMANDED TO SPEAK WITH CRR-DL. CRRA WILL GIVE FILE TO REE-TJ TO CALL C
BACK. CRR PRINTED FILE AND FORWARDED. 210/19-Z88180N
*RSS TJ RECEIVED SUPERVISOR CALL BACK. RSS TJ TALK WITH C AND WAS ADVISED
THAT C VEHICLE HAS BEEN TO GREEN GIFFORD NISSAN TWKCE FOR THE HEADLIGHTS.
G STATES THAT VEHICLE HAS BEEWN TO HALL NISSAN TWICE FOR THE HEADLUIGHTS
AND THE LIGHTS GOING OUT ON THE CONSOLE. C STATES THAT VEHIGLE 1S CURRENTLY
AT DEALER NOW AND THEY HAVE ADVISED HIM TO COME PICK UP THE VEHICLE.
"ASS TJ ASKED C IF HE COULD HOLD WHILE RSS TJ CONTACT THE DEALER AND
DISCUSS THE FILE WITH DEALER. C STATES THAT HE COULD NOT HOLD WHILE R3S TJ
CONTACT THE DEALER BECAUSE HE HMAD TO TAKE RENTAL BACK. C STATES THAT HE IS
GOING TO PICK UP VEHICLE. C STATES THAT IF HE CONTINUES TO HAVE PROBLEMS HE
MIGHT CONSIDER SOME TYPE OF LEGAL ACTION, RSS TJ PROVIDED C WITH RES 1)
DIRECT PHONE NUMBER IN GASE HE HAD ANY MORE PROBLEMS IN THE FUTURE
**R8S TJ RECEIVED CALL BACK FROM C THAT THE DEALER HAS ADVISED HIM THAT THEY
CHANGED A BUALB AND ORDER A NEW RADIC. C STATES THAT THIS IS UNACEFPTABLE.
R3S TJ ADVISED C THAT RSS TJ WILL PHONE DEALER AND SPEAK WITH DEALER.
@10M2-ZTJ117N
*RSS TJ RECEIVED MSG FROM SM TODD THAT THEY DID REPAIR HARNESS THAT WAS
OVER HEATED ANDC THE BULB THAT WAE REPLACED BY PREVIOUS NISSAN DEALER
WAS ANON NISS8AN BULE AND RADIO IWEHI TO ANY OF THESE PROBLEMS.

*“RSS TJ TRYED TO PHONE C BACK AT WAS TOLD THAT THIS WAS

THE WRONG, NUMBER. S10M1%-ZTJ1I7N

***ASS TJ KEEP TRYING TO REACH SERVICE MANGER KEPT BEING TRANSFERED TO
TODE VOICEMAIL. 2101 B-ZTJ11TN

*ASS TJ WAS ABLE TO REACH C AT THE EVENING NUMBER AND DISCUSS FILE WITH
C. R3S TJ ITERATE DEALER COMMENTS TO C AND ADVISE C OF NNA FOSTICGN TC
AEPAIR THE VEHICLE. RSS TJ ADVISED © THAT RSS5 TJ WAS WILLING TO OFFER

EBC WARAANTY ON VEHICLE. C BTATES THAT HE FEELS HE IS GOING TO HAVE
PROBLEMS AFTER VEHICLE IS QUT OF WARRANTY. REE TJ ADVISED C THAT RS TJ
WOULD GIVE HIM A CALL BACK ON 10-22-01 WITH ESC WARRANTY INFORMATION.



NISSAN MOTOR CORBORATION IN ULS.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3575350

Pege 3

DATE: 4/15/2004
TIME: QB:04:15 AM

@1018-ZTJI1TN
CRA GAVE C SEC+ SILVER , 7ZZMONTHS, 100K WITH NO DEDUCTIBLE. CRR CALLED C

- AT HOME# AND SPPOKE WITH G WIFE AND ADVISED OF THE EXT WARRANTY THAT WAS
GRANTED TO C. C WIFE UNDERSTOOD AND STATED IF HUSBAND HAD ANY QUESTIONS C
WOULD CALL, G 10/23-ZPE33IN-COMMENT
FOLLOW-UP 12 DUE ON OR BEFORE
gﬁgl_l._gﬁ.gl:ll.EhEE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTAGT THE

MER.

FLEASE UPDATE FILE WITH COMMENTS.

1

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

GEALER ACTION:
CONTACT(SE SMLUL
SATISFIED: Y ACTION CODE: RTEG ROOT CAUBE: SCLT
CALLBACK: {Y/N) # 0 DATE: 0G/0Q/00 USERID:
RECPEN: CALLBACK # 0 DATE: DO/00/00 USERICx:
NEW INFC # D DATE: ©0/Q0/00 USERID:
OTHER # D DATE: ©0/00/00 USERID:
COMMENTS ONLY: & 1 DATE: 10/23/2001 USERID: ZPE333N
RESP DLA: 3369 EFFECYIVE: 10/17/2001 CHANGED BY:
HR-DATE: 00/00 /00 TRANS DATE: CHECK REQUESTED: NO
JARD PATY: " PARAT#*: CHECK ISSUED: NO
BYBACK 5T: CPENED BY:
HISTORY: UPDATE BY: ZPS219N
VO CALL¥: UPDATE DATE:
CLOSE: ¥ YMY CLOBE DATE: 10/22/01 MICROFILM:
RESP CAA: OlLM: HERR WENDY DOM:
PHONE: OWNER FIRST: LANGLIAGE:



NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA3575359

Faga 4

DATE: 4/15/2004

DATE: 4/15/2004
TIME: 08:04:15 AM
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA3575359 SERVICE CONTRACTS SUMMARY
nAME: I VIN:
IN SCV DATE:
! .
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
8 NBNEDD382745 3BESC 2/4/2000 2/4/2008  100.000.0¢
38ESC

NENEDO382/45 2/4/2008

TIME: 0B:04:15 AM
MO DEL YEAR: 2000.0

MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/%5/2004 NISSAN MOTOR CORPORATION IN ULS.A CAR ID: CA3570864
TIME: 08:04:%6 AM CUSTOMER ABSIBTANCE REQUEBT Pags 1
REQUESTED BY: NHTSA

B
NAME: viN: aNDNT1TIXD
STREET: YRMDL: 10880 QST MILEAGE: 000D
- CITY: JARR Vi : IN 5VC DATE: 5/26/1989
ST/ZIP: MD VCAN: RTLDLA: 11028 BEL A'A NISSAN, SUBARU
DAY FH:- PAID: SVC DLR: 11026  BEL AIR NISSAN, SUBARU
EVE PH: SUSP: RESP DLR: .
DLA PH: DENY: REGION: 38 DIST: SLSVIFT: 04 04
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N (YA ROLLOVER: N {YAN)  ACCIDENT: N YAl AIRBAG: N [(YM)
PROPERTY DAMAGE: N (YA INJURY: N (YN SENT TOLEGAL: N {YMN)
PREVIOUSLY REPAIRED: 00/00/ 00 WHERE:
VEHICLE PURCHASED:  NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: #11025
QUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTI MONTHS: MILES:
_QRI3 CODE: 04 . OPEN DATE: 10/18/01 XFER/MRSPNSBLTY: 3. 04 3
CONTACT (S1: SGWL FOLLOWUP DATE: 10/22/01 DATANET (YN 1
SEVERITY: 3 CLOSE DATE: 10/26/01 DATANET DATE: 10/22/2001

CONCERN AND CATEGORY ' SUBCATEGORY AND SYMPTOM



]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  GARID: CA3576964
TIME: 0B:04:15 AM CUSTOMER ASSISTANGE REQUEST Page 2

REQUESTED BY: NHTSA

C. A A. COMMENTS
EMA LN @10/18-Z58180N
NO PREVIOLIS FILES. GRA CHECKED NAME, ADDRESS AND PHONE®. CAR CHECKED REGALLS
AND CAMPAIGNS-NONE. GAR VERIFIED YN AND MILEAGE. G STATES THAT HEADLAMP HAS
BEEN REPLACED TWIGE IN THE LAST YEAR AND IN 08/00 IT WENT OUT AGAIN FOR THE
THIRD TIME. C STATES THAT C TOGK VEHICLE INTG DLE AT THE TIME YEHICLE HAD
40000 MILES ON YEHICLE 50 VEHICLE WAS OUT OF WARRANTY AND DLR ADVISED C THAT
FILE OPENED-ZSB180N 10/19/2001 :
THERE WAS A BHORT CIRCUIT AND WIRES RAD MELTED. DLR ADVISED C THAT REPAIR
WOULD BE £2000, C STATES THAT DLR ADVISED C THAT DLA WOULD TRY TO FIND A
USED ONE SO IT WOULD BE CHEAPER. C STATES THAT DLR WAS NOT SUCCESSFUL IN
FINDING THIS PART. C STATES THAT DLR IS NOT WILLING TO HELP C WITH SITUATION.
C IS ABKING NNA FOR ASSISTANCE SINCE THIS IS CLEAR DEFECT. C STATES THAT
C 18 TAKING VERICLE iNTO DLR TODAY FOR QIL CHANGE. CRA ADVISED C THAT CRR
WOULD REVIEW WITH DLR TODAY AND WILL CALL C BACK AS SOON A8 FILE 1S REVIEWED.
C UNDERSTOOD. CAR PROVIDED £ WITH DIRECT LINE AND FILE#. C UNDERSTQOD AND
THANKED, @10/19-Z58180N
CRR CALLED SM AND ABKED FOR COBT OF PART ON HARNESS. SM BTATES THAT 8M WILL
FIND QUT AND CALL CRR BACK. SM TODK CAR'S DIRECT LINE. 010/18-ZSB180N
SM CALLED CRA BACK AND ADVISED WARRANTY COST WOULD BE $1050.00, CRA THANKED.

@10/15-Z5B180N
CRR CALLED C AND LEFT MESSAGE ON ANSWERING MACHINE TO CALL CRRA BACK ON
DIREGT LINE. G 10/15-ZSG5180N

SM CALLED CAR BACK AND LEFT MESSAQE YOICE MALIL TO CALL SM BACK.
CRR CALLED SM BACK AND SM ADVISED CRR THAT SM GAVE THE INCORRECT COST AND
THE CORRECT COST IS $52B.65 ON PART AND §325 ON LABORA. CRA UNDERSTOOQD AND

THANKED. 910/23-Z8B180N

CRR CALLED C AND LEFT MESSAGE ON ANSWERING MACHINE TO CALL CRR BACK ON

DIRECT LINE. &@10/23-Z58180N

CRR CALLED C AND LEFT MESSAGE ON ANSWERING MACHINE TC CALL CRRA BACK ON DIRECT
LINE. @10/26-Z3B180N

CRR SENT POSTCARD TO C TO CALL CRR. CAR CLOSING FILE UNTIL & CALLS BACK.
£10/26-ZSB 180N

FOLLCW-UP IS DUE CN OR BEFORE
DEALER, PLEASE REVIEW WI'I'H YQUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

EPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
| CONTACTIS:: SGWL 5CBR
SATISFIED: Y ACTION CODE: RT4B ROOT GAUSE: SRNA
CALLBACK: (YN #: 6 DATE: 00/00/00 - USERID:;
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00 /00 USERID:
COMMENTSONLY: # 0 DATE: 00 /00 /00 USERID:
RESF DLR: 11026 EFFECTIVE: 10/19/2001 CHANGED BY;
IR-DATE: 00700/ 00 TRANS DATE: CHECK REQUESTED:  NO
SRD PRTY: PARTE: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZSB180N

SVC CALL#: UFDATE DATE:



DATE: 4/15/2004. NISSAN MOTOR CORPORATION IN ULS.A CAR tDx
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Pepe 3
REQUESTED BY: NHTSA
CLOSE: Y Y/ CLOSE DATE: 10/28/0% MICROFILM:
RESP CAA: OLM: HERR WENDY DOM:
PHONE: OWNER FIRET: LANGUAGE:

CA3578964



DATE: 4152004
TIME: 08:04.15 AM

CONBUMER AFFAIRS

CA3576954
namE: I

3EQ

NG CONTRACT NG NUMBER ST

27

IN SCV DATE:

NISSAN MOTOR CORPORATION iN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUEBTED BY: NHTSBA

CAR 1D CA3576964
Pape 4

SERVICE CONTRACTS SUMMARY

r

EFFECTIVE EXPIRE EXFIRE
DATE DATE 'MILEAGE

DATE: 4/15/2004
TIME: 08:04:15 AN
MODEL YEAR: 1939.0
MAKE:
MODEL LINE: Q8T
CANGEL TRANSFER
DATE DATE




I
DATE: 4/15/2004 NISEAN MOTOR CORPORATION IN USA  CAR ID: CARS81878
TIME: 08:04:15 AM CLSTOMER ASSISTANGE REQUEST Page 1

REQUESTED BY: NHTSA

sC:
MAME:— VIN: aNzxN11T1X0 I
STREET: YR/MDL: 18380 QST MILEAGE: 40000
CITY: YORKTOWN HEIGHTS IN SVC DATE: 5/24/199%
ST/ZIP: NY VCAN: - RTL DLR; O71687 GIEIS NISSAN. INC,
DAY PH: PAID: 8VC DLR: 07187 QEIS NISSAN, INC,
EVE PH: 8USP: RESP DLA:
DLRA PH: DENY: REGION: 28 DIST: SL/SV/FT: 01 01
LETTER AECEIVEC a0/00 /00 EXEC: OG/DD/00 EMAL 00 700/ 00
FIRE: N (YM) ROLLOVER: N (YA}  ACCIDENT: N (YN AIABAG: N (YN
PROPERTY DAMAGE: N (Y)Y INJURY: N {Y/MN SENTTOLEGAL: N VM
PREVIOUSLY REPAIRED: 00/0D0/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: GEIS NISSAN
QUTSIDE WARRANTY BY (BY MONTHS: MILES: 4000 {PT} MONTHS: MILES:
ORIG CAOLE: o1 OPEN DATE: 11/01/01 . XFER/RSPNSBLTY: 26 ™M S
CONTACT (E): 88AD FOLLOWUP DATE: 11/02/01 DATANET {¥/Ni: -
SEVERITY: 3 CLOSE DATE: 11/02/01 DATANET DATE: 11/2/2001
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




e N
DATE: 4/15/2004 NISSAN MOTQR CORPORATION INU.SA  CARID: CA3581878
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Page 2
| REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL: NONE
ONE PREVIOUS FILE.
CAR-AA VERIFIED NAME/ADDRESS/BOTH NUMBERS. VERIFIED DLR INFORMATION AND
MILEAGE. CHECKED FOR RECALLS AND FOUND ONE CLOSED RECALE.  ©@1101-ZAABS2N |
€ CALLED TO MAKE A COMPLAINT AGAINST GEIS NISSAN. C STATES C'S HEADLIGHTS ARE
INTERMITTENTLY NCGT WORKING PROPERLY AND C'S BRAKE LIGHT HAS BEEN COMING ON IN
FILE OPENED-ZAAB52N 11/01/2001
VEHICLE SOMETIMES. C CALLED GEIS NISSAN TO MAKE AN APPOINTMENT TO HAVE
SOMEONE LODK AT C'S VEHICLE AS C'S HEADLIGHTS ARE NOT WORKING AND € CANNOT
- PANE AT NIGHT. CWAS TOLD THAT C WOULD HAVE TO WAIT 1 WEEK BEFORE C WCOULD

BE ABLE TQ HAVE SOMEONE LODK AT C'S VEHICLE. C FEELS THAT THE DLR SHOULD HAVE
MADE ACCOMODATIONS FOR C AS C'S CONCERN IS POBSIBELY SAFTEY RELATED. CRR-AA
ADVISED C THAT CRR-AA WOULD BE ABLE TO DOCUMENT C'S CONCERNS N A FILE AND
FORWARD THAT ON TO THE REGION FOR REVIEW BUT THAT NNA WOULD NOT BE ABLE TO
ASSIST CIN GETTING AN EARLIER APPOINTMENT AS THEY ARE AN INDEFENDENT
BUBINESS. CRR-AA ADVISED C TO TAKE VEHKCLE TO ANCTHER DLR IF C 1S CONGERNED
ABOUT DRIVING AT NIGHT BUT THAT C'S GURRENT DLR WOULD BE IN A BETTER POSITION
TO ASSIST C WITH THIS PARTICULAR PROBLEM AS DLA HAS ADDRESSED ELECTRICAL
ISSUES ON C'5 VEHICLE PREVIQUSLY, © WANTED TO KNOW WHAT WOULD HAPPEN IF C
NEEDS A MAJOR REPAIR ON C'8 VEHIGLE, IF THE DLR WCQULD TAKE RESPONBIBILITY AND
ASBIST C WITH REPAIR. CRR-AA ADVISED C TO CONTACT CRR-AA ONCE C KNOWE WHAT
IS WAONG WITH VEHICLE AND NNA WILL OPEN FILE FOR POSSIBLE GOODWILL ASSISTANCE.
C UNDERSTOQOD AND THANKED CRR-AA. CRR-AA TO CLOSE FILE.
C CALLED AND STATES THAT VEH WAS BROUGHT TO GEIS NISSAN AND THAT DLR STATES
THAT IT IS A SHORT WITH THE HEADLIGHT SOCKETS.DLR STATES THAT IT IS OUT OF
WARRNATY, C STATES THAT C FEELS THAT VEH HAS AN ELECTRICAL PROBLEM.DLA STATES
THAT REPAIA IS 5300. DLR STATED TO THE C THAT THE HEADLIGHT SOCKEYS ARE
SHORTEL. C 'S CONCERNED THAT IT {8 ANOTHER ISSUE AND NOT JUST THE S8OCKETS-
WHAT CAUSED THE SHORT?? &11/01-ZAG202N
VEH & AT THE DLR 8 11/01-ZAQ202N
CRR-AA BPOKE WITH SM-JAIME WHD ADVISED CRR THAT THERE IS NOTHING WRONG WITH
C'8 WIRING HARNESS BUT THAT ONE OF THE BULBS BURNED OUT WHICH CAUSES THE OTHER
BULB TO OVERCHARGE AND SHORT QUT. THE VEHICLE IS STILL AT THE DLR AND ALL THE
PARTS ARE IN STCCK BUT THEY ARE WAITING WORL FROM G TO GO AHEAD WITH THE
REPAIR. CRA-AA GAVE SM-JAIME CRR DIRECT LINE NUMBER AND ADVISED S THAT CRR
WOULD NEED WARRANTY COST BEFORE CRR COULD MAKE A DECISION. CRR-AA AWAITING
CALL BACK, € 11/01-ZAABSZN
CRRB-AA RECENVED VMX FROM SM-JAIME STATING THE WARRANTY COST OF THE PARTE WOULD
BE $32.78 AND LABOR WOULD BE $112.00 FOR A TOTAL OF $144.78. CRA-AANCTES C
IS JUST 4000 MILES OOW AND FOR C SATISFACTION. @ 11/01-ZAABERN
CRR-AA CALLED SM-JAIME AND LEFT ¥YMX STATING NNA'S POSITION. CRR-AA REQUESTED
SIGNED GOOQDWILL REQUEST FORM AND INVOICE FAXED TO CAR-AA TO PROCESS VCAN.
2 1101-ZAMABS2N
CRRA-AA LEFT MESSAGE AT C'S DAYTIME AND EVENING NUMBERS RECQUESTING CALL BACK.
& 1101-ZAABS2N
CRR-AA RECEIVED VMX FROM DLR STATING C'S WARRANTY ESTIMATE 15 321 5.43 ANDTO
CALL BACK TO 8EE IF NNA WILL COVER THE REST.
CRR-AA RECEIVED YMX FROM C REQUESTING CALL BACK.
CHR-AA SPOKE WITH SMAJAIME AND CHRE-AA ADVISED SM THAT NNA WILL TAKE CARE OF
THAT FOR G AND TO FAX PAPERWORK TO CRR-AA ONCE WORK |3 COMPLETED.

X CHR-AA CALLED C AT EVENING NUMBER AND LEFT MESSAGE FOR C TO CALL CAR-AA BAGK.

*  CAR AWAITING CALL BACK. 211/01-ZAABH2N

CRR-AA SPCKE WITH € AND ADVISED C OF NNA ASSISTANCE. C THANKED CRR-AA AND
ADVISED C THAT C SPOKE WITH SERVICE MANAGER-JAIME WHO ADDRESSED C'8 IBSUES
WITH THE SCHERULING AS WELL. C IS BATISFIED AND THANKFUL. CRR-AA ADVISED C
TO CONTACT NNA IF C HAS ANY FURTHER CONCERNS. C UNDERSTOOD. CRR-AA TO CLLOSE
FILE. |11 02-ZAMERDN
FOLLOW-UP IS DUE ON OR BEFCRE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE



DATE: 4152004 NISSAN MOTOR GORPORATION INUSA  CARID: . CA3581678
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Fage 3
REQUEBTED BY: - NHTSA
CUSTOMER.
SPEGIAL FREMARKS:
DEALER INSTRUCTIONS: r
DEALER ACTION: ’
CONTACTIS): SSAD 5CIP
SATISFIED: Y ACTION CODE: RT1B ROOT CAUSE: SRPP
CALLBACK:  (YN) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO # 1 DATE: 11/1/2001 USERID: ZAG202N
OTHER # © DATE: 00/00/00 LSERID:
COMMENTSONLY: # 0 DATE: 00/00/00 USERID:
RESP DLF: 07167 EFFECTIVE: 11/1/2001 CHANGED BY: )
IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED:  NO
3AD PRTY: FARATE#: CHECK ISSUED: NG
BYBACK ST: QOPENED BY:
HISTORY: UPDATE BY: ZAABS2N
8VC CALL#: UPDATE DATE:
CLOSE: Y  {Y/N) CLOBE DATE: 13/024H1 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM: YAKIM DAVID N
PHONE: OWNER FIRST: LANGQUAGE:




I
DATE: 4152004 NISBAN MOTOR CORPORATION INU.SA  CAR ID; CA2501878
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: NHTSA

COMSLMER AFFAIRS
CA3591878 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 080415 AM
nave I VIN: MODEL YEAR: 1982.0
IN SCV DATE: MAKE:
: MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIHE  EXPIRE CANCEL TRANSFER

NC CONTRACTNO NUMBERST  DATE DATE  MILEAGE DATE DATE
27 ' '




I
DATE: 4/15/2004 NISSAN MOTOR CORPQRATION IN U.S.A CAR ID: CA3536168
 TIME: 08:04:15 AM CUSTOMER ABSISTANGE REQUEST Page 1

REQUESTED BY: MNHTSA

' 5C:
NAME:_ VIN: 4n2xNH1ToXD TR
STREET: YRMDL: 19880 QST MILEAGE: 55000
IN SVC DATE: 8/9/1 998

CIMY: MITCHELLVILLE

stzie: Mt I VCAN: RTL DLR: 3197 TISCHER NISSAN
DAY PH PAID: SVC OLR: 3885  TISCHER NISSAN
EVEPH SLaP: RESP DLR:
DLR PH DENY: REGION: 238 DIST: SL/SVIPT: 05 05
LETTER RECEIVEC 00700700 EXEC: 00/00/00 EMAIL: 0D /00 /00
FEIE: N (YN ROLLOVER; N {YMN)  ACCIDENT: N fYNY  AIRBAG: N YN
PAOPERTY DAMAGE: N (YMN) INJURY: N (Ym0 SENTTOLEGAL: N Y™
PREVIOUSLY AEPAIRED: 0o0/00/00 WHERE.:
VEHKSLE PURCHASED: NEW X PRECWNEI MILES # NISSANANFINIT] VEHICLES: 1
VEHIKCLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: 05 OPEN DATE: 1217101 XFER/RSPNSBLTY: 3B 05 S
CONTACT iS): SCRI FOLLOWUP DATE: 12/18/01 DATANET (YA} D
SEVERITY: 9 CLOSE DATE: 1211701 DATANET DATE:
AONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/1672004 NESSAN MOTOR CORPCORATION IN U.S.A CAR I CA363B8160
TIME: 08:04:16 AM CUSTOMER ASSISTANCE AEQUEST Pans 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL NONE D121 7-LIC306N
NO PREVIOUS FILES @812M17-ZJC305N
G STATE THAT SHE IS HAVING A CONCERN WiTH HER HEADLKSHTS. STATES THAT IN
NGVEMBER HER LEFT HEADLIGHT WAS GOING IN AND DUT. STATES THAT IF SHE PLAYED
WITH THE WIRES THE LIGHT WOULD STAY ON, BUT SHE WOULD HAVE TO PLAY WITH THEM
TQ QET THEM TO TURN OFF. G STATES THAT THEY DROPPED OFF THE VEH THE THE NIGHT
FILE OPENED-ZJC305N 12 /2001
BEFORE THE DATE OF THE REPAIR. STATES THAT THEY GAME BACK LATER THE NEXT EVE
AND THE VEH WAS FINE UNTIL THEY GOT HOME AND THEN THE LEFT ONE WENT OUT AGAIN
AS WELL AS THE RIGHT ONE. G STATE THAT THEY WENT TO THE DLA AGAIN AND THEY
REPAIRED THE LEFT ONE BUT NOTES THAT THE RIGHT ONE 1S STILL NOT WORKING. C
STATES THAT CURRENTLY THE VEH 15 AT THE DLR AND THEY ARE CHARGING C 8400 FOR
REPAIR. STATES THAT SHE DOES HAVE MECAHNICAL INS THRU GYCO AND STATES THAT
THE DLR ADVISED THEM THAT THIS 15 A COMMON CONCERN WITH THE QUESTS ARD MAX
AND THUS GYCO WOULD NOT ASSIST WITH THE REFAIR. € STATES THAT SHE DOES NOT
TRUST THE ETHICS OF THE DLA BUT STATES THAT HER HUSBAND WILL PAY FOR THE
REPAIR AND THAT SOMECKE 19 GOING TO PAY THEM BACIK. G STATES THAT SHE WILL
GET LAWYER FOR THIS CONCERN. @121 7-ZJC305N
CRRA VERIFIED NAME, ADDRESS, PHONE. VIN, MILEAGE, AND NOTES THAT G WOULD NOT
PROVIDED SERVICING DLR INFQ. CRRA ADVISED C THERE ARE NO RECALLS ON VEH.
CRRA APPLOGIZED TO C FOR THE CONCERN THAT SHE IS HAVING WITH VEH AND CLA. CRR
ASKED C SPECIFICALLY WHAT SHE IS REQUESTING FROM NNA. C STATES THAT SHE IS
DEMANDING THAT THIS DLR AND NNA CONDOUCT BUSINESS IN AN ETHICAL MANNER. STATES
THAT IF THIS IS A COMMON GONERNS THEN IT SHOULD BE COVERED UNGER WARRANTY.
CRA ADYISED C THAT NSN'S ARE A QUALITY FRODUCT AND ADVIBED C THAT IF THIS WAS
& GOMMON CONCERN THEN THERE WOQULD BE A SERVICE CAMPAIGN CN VEH AND AGAIN
ADVISED C THAT THERE ¥ NONE. CRR ASKED C DETAILS ON PREVIOUS REPAIRS AND C
CID NOT KNOW, CRR ADVISED C THAT CRR CAN CALL THE DLR TO CLARIFY REPAIR AND
CONTACT C. C BTATE THAT SHE WOULD LIKE TO WAITE ON HOLD WHILE CRR CALLED.
CRR ADVISED C THAT IS NOT A PROELEM AND PLACED C ON HOLD.  @12/17-ZJC305N
CHAA CALLED DLR AND SPOKE TO SM ROB. STATES THAT C CAME IN ON 11/21/01
RO 88113 WHERE THEY REPLAGED THE BULBS AND THE LEFT WIRING HARNESS FOR THE
LEFT HEADLAMP. STATES THAT AGAIN THEY REPLAGED IT UNDER THE PARTS WARRANTY
ON 12/34/01 ROBA98E. SM STATES THAT HE WILL LET CRRA TALK WITH THE 5A THAT IS
WORKING ON C'S VEH. SA SAVE Q0T ON THE PHONE, STATES THAT WHEN C CAME IN
AGAIN ON THE 4TH THEY INSPECTED THE RT FRONT FOR ANY FAILURES AND THERE WERE
NONE FOUND AT THAT TIME. STATES THAT C CAME IN NOW AND THAT THEY ARE HAVING
TO REPLACED THE AT FRONT HEADLAMP HARNESS BECAUSE THE CONNECTOR IS BURNT QUT.
STATES THAT HE THINKS THAT C IS UNDER THE IMPRESSION THAT THIS IS A REPAIR
THAT THEY HAVE ALREADY DONE. BUT AGAIN STATES THAT THIS IS THE RIGHT ONE,

 STATES THAT HE HAS GIVEN C A 1/2 HA OFF THE LABOR RATE AND NOTES THAT THE
TOTAL PRIGE FOR THE REPAIR IS $143.00 NOT $400. CAR THANKED DAVE FOR
ASSSITANGE. DAVE STATES THAT {F THE C HAS FURTHER QUESTION HE MAY CALL HIM
OF ASSISTANCE. CAR THANKED SA.
CAR GOT BACK TO C. CRRA PROVIDED C WITH DLA COMMENTS. C STATES THAT HE IS
SATISFIED, BIUT STILL |8 COURIOUS HOW THEY IR NOT SEE THAT THE AT HARMESS
ALSC NEEDED TO BE REPLAED. CRRA ADVISED U THAT THE FILE HAS BEEN DOCUMENTED
AND A COMPLAINT HAS BEEN GERNERNATED. CRR ADVISED C THAT IF SHE FEELS THAT
THE DLR IS HANDLING BUSINESS IN A NON ETHICAL MANNER THEN SHE MAY TAKE VEH TO
ANTHER DLR FOR S8ERVICE. CTHANKED CHA AND PROVIDED FILE NUMEBER. CRE DIRECT

LINE AND NUMBER TO LOCAL DLRS. v @12117-ZJCA05N
FILE CLOSED. &1217-ZJC305N
SPECIAL REMARKS:

DEALER INSTRUGTIONS:



DATE: 4/15/2004 NIESSAN MOTOR CORPORATION IN LU.B.A CAR ID:
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Paga 3
' REGUESTEDR BY: NHTSA
DEALER ACTION:
CONTACT(S): BCAI
SATISFED: Y ACTION CODE: RTOF ROOQT CAUSE: SDPP
CALLBACK: (YN # 0 DATE: 00/00/Q0 USERID:
REOPEN;: CALLBACK # 0O DATE: 00/00/00 USERIC:
NEW INFO #: DATE: D0/00/00 USERID:
OTHER # PATE: 00/G0 /00 USERID:
COMMENTSONLY: # O DATE: OC/00/00 USERID:
RESF DLR: 3685 EFFECTIVE: 12/17/2001 CHANGED BY:
lIR-DATE: DO /00/Q0 TRANS DATE: CHECK REQUESTED:
aAD PRTY: PART# CHECK ISSUED:
BYBACK 5T: - OPENED BY:
HISTORY: UPDATE BY: ZJC305N
SV CALLS: UPDATE RATE:
CLOSE: Y Y/N} CLOSE DATE: 12171 MICAOFILM:
RESP CAA: - CLM: HERR WENDY DOM:
PHONE: - OWNER FIRST: LANGLUAGE:

NO
NO

CA3836188



MISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:04:15 AM

CAR ID: CA3B836168

Fage 4

CONSUMER AFFAIRS
CA3838163 SERVICE CONTRACTS SUMMARY

nAME NIINEGEGEGEEEEEE VIN:

IN SCV DATE:
!

BEQ DEALER EFFECTIVE
NO CONTRACTND NUMBERST ' DATE DATE

EXPIRE  EXPIRE
MILEAGE

27

DATE: 4/15/2004
TIME: O8:04:15 AM
MODEL YEAR: 1980.0
MAKE:
MODEL LINE: QBT
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION [N U.S.A CAR IC: CA3B30280
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Page 1 _
: RECHIESTED BY: NHTSA

5C:
VIN: AaN2XN11TRYD NG

STREET: ' YRMOL: 20000 QST MILEAGE: 43000

CITY: HO IN SVC DATE: 6/6/2000
ST/ZP: NM VGAN. RTLDLA: 307A  J SPENCE OL.CAD.GM NISSAN
DAY PH: - PAID: SVCDLR: 307A  J SPENCE OL.CAD.GM . NISSAN
EVE PH: SUSF: RESP DLR:
DLR PH: DEMY: REGION: 32 PIST: BLSV/PT: 11 11
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: 00 /0D /00

FIHE: N [YM) ROLLOVER: N (YN ACCIDENT: N YNl AIRBAG: N M)
PROPERTY DAMAGE: N ({YMN) INJURY: N (YN SENTTOLEGAE: N {¥YMN)

PREVIOUSLY REFAIRED: ©00/00/40 WHERE: '

VYEHICLE PURCHASED: NEW X PREOWNEI MILES 8000  # NISSAN/ANFINITI VEHIGLES: 1
VEHICLE MAINTAINED BY: J SPENSE

QUTSIDE WARRANTY BY (B} MONTHS: MILES: {FTt MONTHS: MILES:
ORIG CODE: 14 OPEN DATE: 12/20/01 XFER/ASPNSBLTY: g 1 8
CONTACT IS); SHUH FOLLOWUP DATE: 12/21/01 DATANET DY/ 0
SEVERITY: 9 ' CLOSE DATE: 12/20/01 DATANET DATE:

CONGERN AND CATEGQORY SURCATEGORY AND SYMPTCM



- GA3G3W290

DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID:
TIME: 08:04:15 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA -
G. A. . COMMENTS
EMANL: NONE
NO PREVIOUS FILES
NC OPEN RECALLS |
CRRA . ;
“*CALLER IS DONNA
=G BTATES THAT THE WIRING IS SHORTING OUT ON C ON ONE SIDE AND C GOT IT
FILE OPENED-ZAMBEEN 12/20/2001
FIXED AND NOW IT IS HAPFENING AGAIN, C STATES IT WAS THE WIRES THAT QO TO
THE HEADLIGHTS WERE SHORTING, C STATES THAT LIGHTS WERE COMING QN AND OFF.
C STATES THAT C TOOK TO DLR AND THE REPAIR WAS COVERED UNDER SEC+, C STATES
THAT NOW THE OTHER SIDE C'S HIGH-BEAM INDICATOR CAME ON, C DID NOT HAVE THE
HIGH-BEAMS ON. AND C THOUGHT THE LIGHT BULE WAS BURNT OUT AS THE C WENT TO
FUT A NEW BULB IN, THE LIGHTS CAME BACK QUT AGAIN. C WANTED TO KNOW IF THIS
SHOULD BE HAPPENING. CRR-AM ADVISED THE G THAT THE DLR IS IN THE BEST
POSITION T ADVISE OF THIS AS CRR IS NOT A MECHANIG. CRR-AM ADVISED THE C
TO CALL THE DLR AND IF C HAS ADDITIONAL QUESTIONS € CAN CALL BACK. PROVIDED
FILE# AND DIRECT# FOR REFERENCE. FILE CLOSED. ©12/20-ZAMBAEN
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACTISY:  SHUH LATR
SATISFIED: Y ACTION CODE: NT8F ROOT CAUSE: BOLT
CALLBACK: (YN} # 0 DATE: 00/ 00/0D USERID:
REQPEN: CALLBACK # © DATE: 00/00/00 USERID:
NEW INFO #; DATE: 00/00/00 . USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # O DATE: 00/00 /00 . USERID:
REBP DLR: 307A EFFECTIVE: 12/20/2001 CHANGED BY:
IIR-DATE: 0O /00 /DO TRANS GATE: CHECK REQUESTED: NG
3AD PRTY: PART#: CHECK ISSUED: NO
BYBACK BT; OPENED BY:
HISTORY: UPDATE BY: ZAMBAEN
BVC CALLY: UPDATE DATE: - .
CLOBE: ¥ Y ﬂ.ﬂSE DATE: 1220/ MICROFILM:
RESP CAA: OLM: HERA WENDY DOM:

PHONE: OWNER FIRST: ILANGLIAGE:



DATE: 4/15/2004
TIME: 0B:.04:18 AM

NISSAN MOTOR CORPORATION IN U.S.A
GUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSLIMER AFFAIRS

CAR 1D CA3830290
Page 3

SERVICE CONTRACTS SUMMARY

CA3836200

naMEe: I

NBDE47973275 G/A/2008

!

SEQ DEALER
NO CONTRACT NO "NUMBER ST

NBDE47873275 307A

Vi
IN SCV DATE:
EFFECTIVE  EXPIRE
DATE DATE
BA/2000  GAV2008

BO7A

[NeDESTITIZTS |

EXPIRE
MEEAGE

100.000.00

DATE: 4/15/2004

TIME: 08:04:18 AM

MCDEL YEAR: 2000.0

MAKE:

MCODEL LINE: QST
CANCEL THANSFER
DATE DATE




DATE: 4/15/2004
TIME: Q8:04:16 AM

NAME:
STREET:
CITY:; GLEN BURNIE
ST/ZIP: MD
DAY PH:
EVE PH:
DLA PH:

LETTER RECEIVET 00/00/00
FIRE: N {Y/N! ROLLOVER:N (YN

FROPERTY DAMAGE: N
PREVIOUSLY REPAIRED:
YEHICLE PURCHASED:
YEHICLE MAINTAINED BY:;

OUTSIDE WARRANTY BY {BY MONTHS:

QORIG CODE: 04
CONTACT I8 SREC
GEVERITY: 6

CONCERN AND CATEGORY

NISSAN MOTOR CORPORATION N LL.S.A CAR ID: CA641176
CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:
VIN: AN2XN1 1 ToX DI
-YRMDL: 1829.0 QST MILEAGE: 11000
IN SVC DATE: 1/3/2000

YCAN: ATLDLA: 3435  SHEEHY NISBAN
PAID: SVCDLRA: 3435  SHEEHY NISSAN
SUSP: RESP DLR:
DENY: REGION: 38 DIST: SL/SV/PT: 04 Q4
EXEC: 00/00/00 EMAIL: 0Q /0000

IYM1  INJURY: N (YN

ACCIDENT: N (YN) AIRBAG: N (/M)

8ENT TO LEGAL: N (YN}

0Q /00 /00 WHERE.

NEW X PREOWNE!  MILES # NESSANANFINITI VEHIGLES:
MILES: (PT> MONTHS: MILES:
) OPEN DATE: 12/96/01  XFER/RSPNSBLTY: 36
FOLLOWUP DATE: 12/27/01 DATANET (Y/NI:
CLOSE DATE: 12/28/07 DATANET DATE:

SUBCATEQORY AND SYMPTOM

H

02 B
0



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAH ID: CA3B41176
TIME: 08:04:16 AM CUSTOMER ASSISTANCE REQUEST Page 2
: AEQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL:NONE

PREVIOUS FILE NOT RELATED 3284258 @1 228-ZCA331N

C WIFE CALLED IN STATES SHE IS CALLING TG SEE IF THERE ARE ANY GFEN RECALLS
LISTED FOR HER VEH FOR THE HEADLIGHTS. G STATES THE SOCKET HAS MELTED AND
SHE HAS NOT TAKEN VEH TO DLR YET. G S5TATES SHE WOULD LIKE NI3SAN TO DOCUMENT
HER CONCERN.C STATES SHE WILL TAKE YEH TO DLR. @ 12/26-ZCR3GTN

FILE OPENED-ZCR331N 12/28/2001

CRR CR VERIFIED C INFO

CRR ADVISED C TO SCHEDULE SERVICE APPGINTMENT, GRA ADVISED C CRR HAS
DOCUMENTED HER CONCERN. C UNDERSTCOD

CRA GAVE C FILE NUMBER

CRR WILL CLOSE FILE. &12/28-2CA391N

SPECIAL REMARKS:

DEALER INSTRUCTIONS: -

DEALER ACTICN:
' CONTACTISYE SHEG
SATISFIED: Y ACTION CODE: RT8F RAOOT CAUSE: SRPFP
CALLBACGK: 0o & D DATE: 00/00/4Q0D USERID:
AEOPEN: CALUBACK & D DATE: 0O/00 /00 USERID:
NEW INFO #: DATE: 00/00 /00 USERID:
QOTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: # O CATE: 0Q/00/00 UBERID:
RESP DLR: 3433 EFFECTIVE: 12/26/200t CHANGED BY:;
IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZCR391N
SYC CALLS: UPDATE DATE:
CLOBE: ¥ YA CLOSE DATE: 12/26/1 MICROFILM:
RESP CAA: OLM: HEAR WENDY BOM:
PHONE: QOWNER FIRBT: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: (B:D4:16 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CAIG41176
Page 3

CA3B41178 SERVICE CONTRACTS SUMMARY

NaME: T VIN:
IN SCV DATE:

' .
SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NQO CONTRACT NO NUMBER ST DATE ‘DATE  MILEAGE

27

DATE: 4152004
TIME: 08:04:156 AM
MODEL YEAR: 1899.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUSA  GARID:

TIME: 08:04:18 AM

CUSTOMER ASSISTANCE REQUEST Fege 1

REQUESTED BY: NHTSA

NAME:

STREET: ' YR/MDL: 2000.8

8C:
VIN: 4N2%N11T5YDIEE

CITY: HAMILTON IN SVC DATE: B8/1.3/2000
ST/ZIP: OH VCAN: ATL DLA: 1820
! DAY PH: PAID: 8VC DLRA: 1820
EVE PH: SUSP: RESP DLR:
LR PH: DENY: REGICN: 24

LETTER RECEIVEL 00/00 /00 EXEG: 0D/00/00
FIRE: N {YM) AOLLOVER: N (YMNY  ACCIDENT: N

PREVIOUSLY REFAIRED: 00/00/00 WHERE:
VEHICLE PURCHASELD: NEW X PREOWNE! MILES
VEHICLE MAINTAINED BY: DLR 1829

EMAIL- 00/00/ 00

CA3650631

Q8T MILEAGE: 30500

FALHABER MNISSAN INC
FALHABER NISSAN INC

DIST: SL/SV/PT: 10 10

_ (YA AIRBAG: N (YMN)
PROPERTY DAMAGE: N {Y/N} INJURY: N {YMi BENTTOLEQAL N (YN

# NISSANANFINITI VEHICLES:

QUTSIDE WARRANTY BY (B MONTHS: MILES: {PTY MONTHS:
ORIG CODE: 01 OPEN DATE: D1407/02 XFER/RSPNSBLTY:
CONTACT (S): B8CRI FOLLOWUP DATE: D1/08/02 DATANET /N
SEVERITY: 8 CLOBE DATE: 01/07/62 DATANET DATE.
GONGERN AND CATEGORY SUBCATEGORY AND SYMPTOM

MILES:

o

s

R



I
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3550831

Pape 2

DATE: 4452004
TIME: 08:04:18 AM

C. A. R. COMMENTS

E-MAIL: NONE

NG PREVIOUS FILES.

C STATES AMONTH OR TWC AGO C HAD A RIGHT HEADLIGHT SOCKET THAT MELTED AND THE
DLR REPLACED [T UNDER WARRANTY. C STATES NOW THE LEFT ONE MAS MELTED AND C IS
BRINGING IT IN TOMORROW TO BE REPLACED UNDER WARRANTY. C WANTS TO KNOW IF
THERE ARE AKY OUTSTANDING RECALLS ON THIS VEH FOR THIS ISBUE AND IF TH)S IS

FILE OFPENED-ZEFB10N 01/07/2002

COMMON WITH QUESTS.

“~*CRA VERIFIED C NAME. ADDRESS AND BOTH PHONE NUMBERS. CRR VERIFIED MILEAGE
AND DLR INFORMATION. CRR CHECKED FCR RECALLS AND SERVICE CAMPAIQNS. CAR EF
ADVISED C THERE ARE NO RECALLEB QR SERVICE CAMPAIGNS ON THIS VEH. CRR EF
ADVISED C ENGINEERING TRACKS GLAIMS ON YEHS AND IF THEY NOTICE A TREND OF A
PARTICULAR ISSUE ON CERTAIN VEHE THEY MAY LOOK INTQ INITIATING A RECALL OR
SERVICE CAMPAIGN. CRR EF ADVISED C IT IS DOCUMENTED IN AFILE AT NNA.C IS

GOING INNOW FOR THE SECOND TIME FOR A HEADLIGHT SCCKET MELTING WHILE THE VEH
WAS UNDER WARRANTY SO IF C RUNS INTO THIS PROBLEM IN THE FUTURE TO CALL BACK..
.CRA EF PROVIDED C WITH THE FILE NUMEER...C UNDERSTOOD...FILE CLOSED.
G01/07-ZEFO10N

SPECIAL AEMARKS:

DEALER INSTRUCTKONS:

- DEALER ACTION:
CONTACTISY: SCRI 5COH
SATISFIED: Y ACTION CODE: RT1A AOOT CAUSE: SAMV
CALLBACK: (YN & 0 DATE: 0O/00/00 USERID:
REOFEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: CATE: QO/00/Q0 USERID:
OTHER # DATE: Q0/00/00 USERID:
COMMENTEONLY: # Q DATE: 00/00/00 USERID:
RESF DLFR: 1829 EFFECTIVE: 1/7/2002 CHANGED BY:
IIR-DATE: 00 /00700 TRANS DATE: CHECK REQUESTED: NOC
3RD PHTY: PARTH: CHECK I35UED: NC
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZEFG10N
SvC CALL#: UPDATE DATE:
CLOSE; ¥ YN CLOSE DATE: 01/07/02 MICROFILM:
RESP CAA: CLM: HERR WENDY DOM: PARSONS HARRAY
PHONE: OWNEHR FIRST: LANGLUAGE:




DATE: 41572004 NI2SAN MOTOR CORPORATION IN U.5.A
TIME: 08:04:18 AM CUSTOMER AS3ISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CAIESDES
Page 3

CA2850631 SERVICE CONTRACTS SUMMARY

naME: T VIN;
iN BCV DATE:

'
SEQ ' DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE

27

DATE: 4/15/2004

TIME: 08:04:18 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




. ——

DATE: 4/15/2004 NISSAN MOTOR CORPORATION iN L.S.A CAR 1D: CA3652021
TIME: 08:04:18 AM CUSTOMER ASSISTANCE REQUEST + Page 1
REQUESTED BY: NHTSA

SG:
NAME: vin: AN2XNT1TeXDIE
STREET: YRMDL: 1882.0 Q8T MILEAGE: 50000

CITY: WEST BABLON IN SVC DATE: &/151288
ST/ 2IP: NY VCAN: RTLELR: 1889 HABBERSTAD NISSAN, ING
DAY PH: PAID: SVC DLA: 3848  AMITY NISSAN SUPERSTORE
EVE PH: SUSk: RESP CLA:
DLR PH: DENY: _ REGIDN: 28 DIST: SL/SV/PT: 02 2
LETTER REGEIVEL 05700/ D0 EXEC: 00/00/00 EMAIL: oo /00 {00

FIRE: N YN ROLLOVER: N (Y)Y  AGGIDENT: N YN AIREAG: N {YMN
PROPERTY DAMAGE: N {Y/N} INJURY: N (YA SENTTOLEGAL: N {¥YMNI

PREVIOUSLY REPAIRED: 00/ DO/ 00 - WHERE:
VEHICLE PURCHASED: NEW X PRECWNE! MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: 1888 HABBERASTAD
QUTSIDE WARRANTY BY (B} MONTHS: MILES: 14000 {PT) MONTHS: MILES:
ORIG CODE: 0o T OPEN DATE: 0108/02 _  XFER/RSPNSBLTY: 11 o0 8
CONTACT (S): SGWIL FOLLOWUP DATE: 02/08/02 DATANET {YAN: 0
SEVER[TY: 8 CLOSE DATE: gaham2 DATANET DATE:

COMCERN AND CATEGORY ' SUBCATEGDRY AND SYMPTOM



DATE: 4/15/2004 NISS5AN MOTOR CORPORATION IN U.B.A CAR ID: CA3852021

TIME: 08:04:16 AM CUSTOMER ASSISTANCE REQUERBT Fage 2
REQUESTELD BY: NHTSA :

C. A. R. COMMENTS

E-MAIL: DEDZB2@AOL.COM @01/08-ZVASB1N
NO PREVIOUS FILES. TWG OPEN RECALLS. CRR VERIFIED C NAME, ADDRESS. DAY AND EVE
PHONE NUMBERS, VIN, MILEAGE. AND RESP DLR. C CALLED WANTING TO KNCW WHY THE
VEH'S LMAHT SQCKET HAS GONE BAD TWICE IN ABCUT 1 YEAR. G STATED THAT DLR 1882
TOLD HER THAT SHE WGULD NEED TO PAY ABOUT 5150 TO HAVE IT REPLAGED AGAIN. C
WAS VERY UPSET. C ALS0 STATED THAT DLA TCLD HER TO GALL NNA AND GET APPROVAL

. FILE OPENED-ZVAS581N D1/08/2002
FOR THE SCCKET TO BE REPLACED. CRR CALLED DLRA 1888 AND SPOKE TO SA KEN. SA
MNFORMED CRA THAT THE SOCKET AND HARNESS BURNED OUT AND NEEDS TO BE REPLACED.
CAR CALLED TECHLINE. TECHLINE ADVISED THAT THEHRE IE A SERVICE BULLETIN NTB(O1 -
028 FOR SOCKET AND HARNESS REPLACEMENT DESCRIBING THE THE SYMPTOMS THAT THE
VEH IS HAVING, CAR CALLED C AND ADVISED THAT THE SOCKET AND HARMESS ARE
COVERED UNDER THE BABIC WARRANTY AND THAT THE VEH IS OUT OF WARRANTY BY 14000
MILES. CRR OFFERED TO REPAIR THE VEH AS CNE TIME GOODWILL ASSISTANCE. CRR
CALLED DLR 3648 AND SPOKE TO SM BRIAN. SM AGREED TO DO THE REPAIA AND WILL
CONTACT GAR ON 1/14/02 WHEN THE REPAIR IS DONE TO GET VCAN APPAQOVAL CRR GAVE
SM FILE NUMBER, NAME, AND DIRECT LINE. CRA CALLED C AND ON CELL ATHINEEEEE
AND ADVISED QF SITUATION. CRR GAVE C FILE AND DVRECT LINE NUMBERS, C THANKED
CRR. FILE CLOSED PENDING VCAN. S0111-2ZVAGE1N
C CALLING BACK STATING C HAD THE VEH REPAIRED AND NOW THE VEH LIGHT COMES ON
AND OFF S0 AEPAIR WAS NCT PERFCRMED COHRECTLY. C STATES IT LODKS LIKE THERE
IS SOMETHING WRONG WITH THE WIRE, THEY DID REPLACE THE LIGHT SQCKET BUT NOW
THE LIGHT ONLY COMES ON WHEN YOU JIGGLE THE WIRE. C STATES C IS GOING TO CALL
THE DLA RIGHT NOW TO BRING THE VEH BACK IN, C STATES & WOULD JUST LIKE GRR VA
TO KNOW WHAT'S GOING ON...CRRA EF UNDERSTCOD ANE SENT AN E-MAIL TO CAR VAL
&01/29-ZEF81 ON-COMMENT
~+CRAR RECEIVED VM FROM DLR 3648 FOR VCAN APPROVAL CRR CALLED PLRA TO ADVISE
THAT & CALLED AND STATED THAT THE HEADLIGHT IS STILL NOT WORKING PROPERLY. BLR
WAL NOT AWARE OF THE CURRENT PROBLEM. CRR CALLED C AND C CONFIRMED THAT THE
HEADLIGHT IS STILL NOT WQRKING PROPEALY. CAR THEN CALLED DLR 3848. SM WILL
MAKE ANOTHER APPODINTMENT FOR C TO COME IN, CRH WILL VCAN WHEN THE VEH I8
PROPERLY REPAIRELD. FILE LEFT OPEN PENDING G CALL BACK WHEN THE VEH +HAS BEEN
REFAIRED. G 02/04-ZVASETN . _
*CAR CALLED G FOR UPDATE ON IF THE VEH HAS BEEN REPAIRED. C STATES THAT THE
VEH HAS BEEN REPAIRED AND THAT THE SM WAS VERY NICE AND ALSO PROFE3SIONAL. GRR
MADE SURE THAT C HAD NO OTHER CONCERNS. G THANKED CRR AND ENBED CALL FILE

LEFT GPEN PENDING VCAN. SU2A7-ZVASEIN
*DLR CALLED FOR VCAN, CRR CALLED C TO ENSURE THAT THE VEH WAS REPAIRED
PROPERLY. NO ANSWER WILL CALL AT 10:D0AM. @02/ 1-ZVAEB1IN
**CRR CALLED C. C WAS PLEASED WITH THE REPAIR AND THANKED CRA. FILE CLOSED.
Q021 2-ZVASEIN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT!SI: SGwWL
SATISFIED: Y ACTION CODE: NT1B ROOT CAUSE: SDCP

CALL BACK: Y W 4} DATE: cO/ 00 /00D USERIL:
REQPFEN: CALLBACK # O DATE: cO/DD/0OD LUSERID:
NEWINFO & § DATE: ©O/DO/O0 LSERID:

OTHER # 3 DATE: 2/7/2002 USERID: ZVASS1M

COMMENTS COMLY: #0 1 DATE: 1/29/2002 USERID: ZEF310N




DATE: 4/15/2004
TIME: 08:04:18 AM

RESP DLA: 3648
iIR-DATE: C0/00 /00
3AD PATY:
BYBACK ST:
HISTORY:
SVC CALL#:
CLOSE: Y Y/m
RESP CAA:
PHONE:

NIESAN MOTOR CORPORATION IN U.S.A CAR ID: CA3B52021
CUSTOMER ASSISTANGE REQUEST Pege 3
AEQUESTED BY: NHTSA
EFFECTIVE: 1/8/2002 CHANGED BY:
TRANS DATE: CHECK REQUESTED: NO
PARTH: CHECK |98 UED: NO
OPENED BY:
UPDATE BY: 2ZVASBIN
UPDATE DATE:
CLOSE DATE: 0:2/12/02 MICROFILM:
OLM: DOM: J COPENHAVER

OWNER FIRET: LANQUAGE:



CAR ID: CA3G52021
Pags 4

DATE: &/15/2004 NISSAN MOTOR CORPORATION IN LLS.A
TIVE: 08:04:16 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSLIMER AFFAIRS
CA3B52021 SERVICE CONTHACTS SUMMARY
NAME I VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
27

DATE: 4/15/2004
TIME: 0B:04:18 AM
MODEL YEAR: 1990.0
MAKE.
MODEL LINE: QST
CANCEL TRANSFER
DATE ! DATE




DATE: 4/15/2004
TIME: 08:04:18 AM

NISSAN MOTOR CORPORATION IN US.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA3&853141

Fage 1

REQUESTED BY: NHTSA

STREET:

SC:
vin: a2 11 TOYDIEE

YRA/MDL: 2000.0 QST MILEAGE: 34157
CITY: ELKING PK IN 8VC DATE: 8/30/2000
sT/zIP: FA VCAN: ATL DLA: 3588 SLOANE NISSAN OF ARDMORE
DAY PH: PAID: SVGDLA: 3598  SLOANE NisSaN OF ARDMCRE
EVE PH; USP; RESP DLA: )
OLR PH: NY: REGION: 28 DIST: SL/SV/PT: OB 06
LETTER RECEIVEL D0 /00/00 EXEC: 00700700 EMAIL: 0D /a0 /o
FIRE: N (YN} ROLLOVER: N fYN!  ACCIDENT: N (Y/N)  AIRBAG: N (YN
PROPERTY DAMAGE: N {YMN1  INJURY: N (YN BENTTOLEGAL: N (¥M
PAEVIOUSLY REPAIRED: ©00/00/00 WHERE: .
VEHICLE PURCHASED: NEW X PREOWNEI MILES . # NISSAN/INFINITI VERICLES: 1
VEHICLE MAINTAINED BY: DLR#3588
DUTSIDE WARRANTY BY (B} MONTHS: MILES: (PTY MONTHS: MILES:
ORKS CODE: o1 OPEN DATE: 01/08/02 XFER/ASPNSBLTY: . 24 ©1 S
CONTACT {S): SMUL FOLLOWUP DATE: D1/14v02 DATANET {Y/N): 0
SEVERITY: 3 CLOSE DATE: 01/24/02 DATANET DATE:
CONCERN AND CATEGORY SIIBCATEGORY AND 8YMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN L.8.A CAR - CA3853141
TIME: 08:04:18 AM CUSTOMER ASSIETANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL: NONE

NO PREVIOUS FILES. @01/09-25Y0BAN

C STATES THE VEH HAS BEEN BROUGHT INTD SERVICING DLR 4 TIMES FOR A HEADLIGHT
PROBLEM. AND DLR REPLACED THE SAME PART 3-4 TIMES, HOWEVER THE HEADLIGHT IS
STILL FAILING. C 8TATES THE HEADUGHT 1S JUST GOING QUT.C STATES THE SERVIGE
MANAGER "GARY CHASE™ HAS CALLED DLR AND TECHLINE AND A FILE IS EUPPOSE TO BE
FILE OPENED-ZSYQB4N 01/08/2002

SET-UP. & O01/08-Z3Y 4N

CRR SY VERIFIED C NAME. ADDRESS, AND BOTH TELEPHONE NUMBERS. CRR S'f VERIFIED
VIN, DLR INFORMATION AND MILEAGE. CRR 8Y CHECKED FOR RECALLS AND SERVICE
CAMPAIGNS. CRR 8Y NOTES NO PREVIOUS FILE OR Fl¥. CRR BY ADVISED C THAT CHA
OPENED A CA FILE AND PROVIDED REFERENGE NUMBER. CRR 8Y ADVISED C THAT CRR
WILL CONTACT DLR TO INVESTIGATE FUTHER. C STATES C JUST SPOKE WITH DLR TODAY.
AND THE HEADLAMPS ARE CURRENTLY WORKING, HOWEVER C IS NOT CERTAIN THAT THE
PROBLEM IS FIXED AND REQUESTS THAT CRR CONTAGT DLR OR TECHLINE TQ FIND OUT.

Q01 08-Z5Y0BAN
CRAR SY ADVISED C OF THE 44 BUSINESS HOUR CONTACT PERIOD. C THANKED AND
UNDERSTQOD, . @H09-ZSYDR4N

*+CRR 8Y CALLED PLR AND SPOKE WITH SERVICE MANAGER GARY. SM STATES THE
HEADLAMPS CN C'S VEH WAS REPLACED 4 TIMES, AND ALL 4 TIMES. DLR REPLACED
THE BULBS AND SOCKETS. SM STATES DLRA CALLEDR TECHLINE (8M 18 NOT S8URE IF AN
FlI REPORT WAS CPENED) BUT THERE IS NOTHING THEY CAN DO. SM STATES THE SQCKETS
(ETS HOT AND THEN THE BULBS BECOMES LOOSE AND THAT IS CAUSING THE HEADLAMPS
TO GO OUT, BECAUSE OF THE LOOSE CONNECTION. SM STATES C IS REQUESTING TO
HAVE THE HEADLAMP AEPLAGED. BUT DLR IS IN A HARD POSITION BECAUSE THERE 18
NOTHING WACNG WITH THEM AND DLR IS UNABLE TO SUBMIT THIS UNDER WARRANTY,

- @U111-Z8YDA4N
*CRA SY CALLED C TC ADVISE FILE NOTES. PHONE KEPT RINGING, NO ANSWER.
@ 01/23-Z5YDO4N
*“ORA 8Y CALLED D THIS DAY AT 9:01AM PST. PHONE KEPT RINGING. NO ANSWER. POST
@01/24-Z5YD84N
CARD SENT AS CRR IS UNABLE TQ CONTACT C. FILE CLOSED PENDING C CONTACT.
G01/24-ZSYDB4N

SPECGIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION.:
CONTACT{S):: SMUL 5CIP
SATISFIED: Y _ ACTION CODE: RT4C ROOT CAUSE: SCPP
CALLBACK: (YN} #: 0 -DATE: 0D/00 /00 USERID:
RECPEN: CALLBACK # @ DATE: 00700 /00 USERID:
NEW INFO # DATE: 00/00/00 UJSERID:
' OTHER # DATE: 0D/00/00 - USERID:
COMMENTS CHNLY: & O DATE: 0Q/0Q/00 USERID;
RESP DLR: 3528 * . EFFECTIVE: 14/2002 CHANGED BY:
IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NOQ
3AD PATY: PART#H: CHECK ISEUED: NO
BYBACK &T: OPENED BY:
HIBTORY: LUPDATE BY: Z5Y084N
SVC CALLS¥: UPDATE DATE:
CLOSE: Y MMy CLOSE DATE: 01/24/02 MICROFHLM:

RESP CAA. OLM: HERR WENDY DOM: STALNAKER ROBER




DATE: 4/15/2004
TIME. 08:04:16 AM

PHONE:

NISBAN MCTOR GORFORATION IN U.S.A CAR ID:;

CGUSTOMER ASSISTANCGE REQUEST Page 3
AEQUESTED BY: NHTSA :

OWNER FIRST: LANGLUAGE:

CA3B5H 4



DATE: 4152004
TIME: 08:04:18 AM

NISSAN MOTOR CORPORATION IN U.S.A

CUSTOMER ABSISTANCE REQUEST
AREQUESTED BY: NHTSA

CAR ID: CAJGES3141
Page 4

DATE: 4/15/2004

CONSUMER AFFAIRS
SERYICE CONTRACTS SUMMARY

CA3BB3141

nave

r
SEQ DEALER
NO CONTRACTNO NUMBER ST DATE

23 RCNCO00358159 3588

ACNCOR3A5Se150 B8/A0/2006

IN SCV DATE:
EFFECTIVE

- B/30/2000 8/30/2006

EXPIRE EXPIRE
100.000.00

|RCNCOOBSE158 |

TIME: 08:04:16 AM
MODEL YEAR: 2000.0
MAKE.
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



CAIETT309

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN USA CAR ID:
TIME: 08:04:16 AM CUSTOMER ASSISTANGE REQUEST Page 1
: REQUESTED BY: NHTSA
50
NAME:_ vIN: 4n2xN4 1 T4
STREET: YAMDL: 20000 QST MILEAGE: 37000

CITY: CH
8TZIP: AZ W

IN SVC DATE: 1/28/2000

VCAN: ATL DLR: 3006  BROWN & BROWN NISSBAN, INC
DAY PH: PAID: SVC DLR: 3006  BROWN & BRCWN NISSAN. INC
EVE FH:- SUSP: RESP DLR: ]
DLA PH: ' DENY: REGION: 44 DIST: SL/SV/PFT: 08 0B
LETTER RECEIVEC DO /00 /0D EXEC: 03/00/00 EMAIL: 00 /00 /00
FIRE: N  {Y/N} ROLLOVER: N (YA AGCIDENT: N YN} AIRBAG: N (Y
PROPERTY DAMAGE: N {Y/MN) INJURY: N ({Y/N} SENT TOLEGAL: N YA
PREVIOUSLY REPAIRED: 10/25/2007 WHERE: DLR 3006
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NIGSANANFINITI VERICLES: 1
VEHICLE MAINTAINED BY: OQIL-INDEPH5830K ?
OUTSIDE WARRANTY BY (BI MONTHS: MILES: {PT) MONTHS: MILES:
ORIQCODE: _ 08 OPEN DATE: 02/04/02 XFER/RSPNSBLTY: 4 B 5
CONTACT I8]: SMUL FOLLOWLIP DATE: 0205102 DATANET Y/NI: 1
SEVERITY: 3 CLOSE DATE: Daf27f2 DATANET DATE: 2/5/2002

CONCERN AND CATEGORY

SUBCATEGORY AND BYMFTOM




]
DATE: 4/15/2004 NISSAN MOTCR CORPORATIONINUSA  CARID: CA3677388
TIME: 08:04:16 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA .

C. A, R. COMMENTS

evAlL: I
NO PREVIOUS FILES @02/04-ZAM7EEN
C STATES VEH IS ON ITS WAY TQ DLR-TEMPE. © STATES DLR NEEDS TO PULL THE
TRANNY AGAIN - FOR THE 3AD TIME. C STATES EACH HEADLIGHT HAS GONE DUT 3
TIMES AND MELTED THE HARNESS. C STATES THE LED ON THE RADIO SHORTED OUT
3TIMES. C STATES THEY STYLE ON THE VEH IS BETTER THAN HIS OLD FORD. C
FILE QFENED-ZAM758N 02/04/2002
STATES HE TALKED TO HIS LAWYER ABOUT THE LEMON LAW. G STATES HE CALLED THE
BEB AND BBB WILL LOOK INTQ IT. C STATES DLR SENT THE PARTS BACK TO NNA.
BECAUSE C DIDNT GET TO DLR WITHIN 45 DAYS.  C STATES HE HASNT SCREAMED AND
YELLED AT DLR. C STATES THE SERVICE AT TEMPE-DLR ISNT THE GREATEST.
C STATES HE FILLED OUT 2 BbLR SURVEYS AND HASNT HEARD ANYTHING.

CRR ASKED C WHAT VEH IS DOING NOW. C STATES IN 2ND AND 3RD THERE IS A
NOISE, TECH HEARD NOISE ONTEST DRIVE. C STATES HE HAS BENT OVER BACKWARDS TO
GIVE THE DLR CHANCES TO REPAIR, HE THINKS VEH IS A BAD VEH. C STATES
HE WODULD BUY ANOTHER NISSAN. IF TREATED RIGHT. C STATES HE HAS FAITH IN CRR.

CRRA ASKED IF HEADLIGHTS ARE AN IESUE. C STATES NOT RIGHT NOW, ]
C STATES @02/04-ZAMT58N
CRR ADVISED C CRR WILL CALL SM-BOB TO BEVIEW VEH HISTORY. C STATES HE KNOWS
SM-BOBWELL CRR GAVE C FILE# AND ADVISED CRR WILL SPEAK TO DLR.
C UNDERSTOOD AND THANKED CRR FOR TIME.
CRR VERIFIED C NAME, ADDRESS AND #. CRRA VERIFIED DLR AND MILEAGE.
CRR CHECKED FOR RECALLS - NONE
C STATES VEH WILL BE AT DLR 3 DAYS.
CRR FORWARDED FILE TO DLR @ 02/04-ZAM7EEN
~<> CAR BPOKE TO SM-BOB, SM STATES VEH HAS BEEN REPAIRED. SM STATES
HE I8 BUSY. CRR ASKED SM TO FAX R/O FOR CLOSED FILE. SM.ADVISED CAR TO
CALL BACK AND LEAVE FAX # ON VOICEMAIL  CRF ADVISED SM CAR WOULD.

&0214-ZAN758N
u<> GRA CALLED DLR BACK AND LEFT FAX # ON BOB-SM VOICEMAIL. 8021 4-ZAM7E3N
CRR WILL CLOSE FILE AND ADD RO TO CLOSED DRAWER. &02/14-ZAMTEBN

C CALLED TO SPEAK WITH CRR-AM. CRRA AM WAS NOT AVAILABLE, C STATES THAT C
PICKED THE VEHICLE FROM DLA AND VEHICLE 18 NOW REFAIRED. C STATES THAT C TOOK
VEHICLE TO DLR THREE TIMES FOR TRANBMISSION PROBLEM BEFORE IT WAS AEPAIRED
AND SIX TIMES FOR THE HEADLIGHT BEFORE IT WAS REPAIAED. C STATES THAT VEHICLE
IS A LEMON AND WANTS TO KNOW WHAT NNA IS QOING TO DO FOR C. CAR ADVISED C
UNDER THE TERMS OF THE WARRANTY NNA IS RESPONSIBLE TO REPAIR VERIGLE AND
VEHICLE IS NOW REPAIREDR. CAR ADVISED © THAT C CANNQT FILE LEMON LAW WHEN THE
VEHICLE I3 REPAIRED, C UNDERSTOQD. CRR ADVISED C THAT GRA AM WILL GET THE
VEHICLE HISTORY FROM DLR AND DOCUMENT IN THE FILE AND IF C HAB FURTHER
REPAIRE NEEDED. CN VEHICLE TO CALL NNA BACK. C UNDERSTOOD,  @0214-ZSB180ON
©02/14-Z3B1BON-
<= CRR CALLED DLR AGAIN. CRR SPOKE TO BOB-SM. CRR GAVE FAX X4250 TO FAX
OVER RO FOR C VEH. SM STATES HE WILL. S30AM. 20215-ZAM758N
> GRA CALLED CLR &02/21-ZAMTSEN
<= CRA NOTES NC R/O RECEIVED FROM SM-BOB @02/21-ZAMTEEN
> CAR CALLED DLR 258PM. CAR SPOKE TO CAMI-SERVICE. WAS TRANSFERRED TO
SM-BOB. STATES HE GAVE TO WARRANTY CLERK. STATES HE WILL FAX AGAIN.
& 02/21-ZAM7EEN

1< CAR BPOKE TO JUDY-SERVICE B50AM AND ABKED TO FAX OVER ALL /O FOR VEH.
CRRA GAVE LAST 8 OF VIN#. CAR GAVE FAX X4250, Q02/22-ZAM768N
> CAR CALLED DLR - 5TH TIME. 308PM. CHR LEFT ANOTHER MESSAGE, REQUESTING
DLR TG FAX OVER (%4250 R.O FOR VEH. G 02/26-ZAM75BN
> AR LEFT MESSAGE ON DPSM-TT. CRA ACVISED CRR REQUESTED R/ SINCE
2{4, 22 DAYS TOTAL. CRR HAS LEFT 5 MESSAGES. CRRA LEFT DIRECT LINE.

._..

602/28-ZAM758N :
> CAR SPOKE TO PPSM-TT AND GAVE RO# FOR WARRANTY REPAIRS. CAR REQUESTED
ALL R/O FOR VEH. DPSM STATES HE WILL TRY. &@D2/28-ZAM7SEN

=== CAR RECEIVED FAX FROM DPBM-TT - R/C FOR VEH. DOCS IN CLOSED FILE.



I
DATE: 4/15/2004 NISGAN MOTOR CORPORATION INUSA  CAR ID: CA3677398
TIME: 08:04:18 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

@02/27-ZAM7H38N

FOLLOW-UF i3 DUE ON OR BEFORE .

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASGISTANCE AND GONTACT THE
GUSTOMER.

SERVICE MANAGER - PLEASE REVIEW AND CALL ALANA MENDQZA 310-771-3833

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
' CONTACTIS: SMUL
SATISFIED: Y ACTION CODE: NT1A ROOT CAUSE: SCPP
CALLBACK: (Yl o DATE: 00 /00 /00 USERID:
- REOPEN: CALLBACK # © DATE: 0Q/0Q/ 00 UBERID: -
NEWINFO #: DATE: DO/0Q/C0 USERID:
OTHER #: DATE: 00/00/00 USERIL:
COMMENTSONLY: & O DATE: 00/00/00 USERID:
RESP DLR: 3006 EFFECTIVE: 2/4/2002 CHANGED BY:
lIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PART#®: GHECK ISSUED: NG
BYBACK 5T OPENED BY:
HIBTORY: UPDATE BY: ZAM75BN
SVC CALL#: UPDATE DATE: _
CLOSEIY ~ {YM) CLOSE DATE: 022702 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM: HARRIMAN. ALAN

PHONE: OWNER FIRST: LANGUAGE:




CA3B77389

I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID;
TIME: O8:04:18 AM CUSTOMER ASSISTANCE REQUEST Pagaed
AREQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA3ETTISD BEERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:04:16 AM
VIN: MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST

Nave S
IN SCV DATE:
EXPIRE

DEALER EFFECTIVE EXPIRE
DATE MILEAGE

SEQ
NC CONTRACTNO . NUMBERST  DATE
17 RCDBOGS20492 2004 1/28/2000 1/26/2006 60.000.00
RCDB00B20482 1/20/2005 3006
. |RcDBODE2O4SS | [ |

CANCEL  TRANBFER
DATE' DATE




DATE: 4A5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR iD:
TIME: 08:04:18 AM CUSTOMER ASSISTANCE REQUEET Page *
REQUESTED BY: NHTSA

e S
STREET

CITY: ALPHARETTA

8C:
viN: aN2N11T8YD IR
YR/MDL: 20000 QST MILEAGE: 0

IN SVC DATE: 11/22/1959

ST/AP: G NN VGAN: RTL DLR: 17037 PEACHTREE NISSAN. INC.
DAY PH: ! PAID: SVC DLR: 17037 PEACHTREE NISSAN., INC.
EVE PH; ,  SUSP: RESP DLR:

DLR PH: DENY: REGION: 34 DIST: SLSY/PT: 01 O
LETTER RECEIVELC 2/5/2002 EXEC: 00/00/D0 EMAIL: 00 / 0O £ D0 :
FIRE: N {¥m) ROLLOVER: N Y)Y  ACCIDENT: N (YMNY  AIRBAG: N. YA}
PROPERTY DAMAGE: N YNNI  INJURY: N (YA SENTTOLEGAL: N (YM
PREVIOUSLY REPAIRED: ~ 00/ 0D3/00 WHERE;
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INEINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
DUTSIDE WARRANTY BY {B) MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: vl ~ OPEN DATE: 0241 0/02 XFER/RASPNSBLTY: A 01
CONTACT (S): SOTH FOLLOWUP DATE: 02/20/02 DATANET IY/NY:
SEVERITY: 9 CLOSE DATE: (2/20/02 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

CA3583310

5]
g




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: GA3B83310
TIME:  08:04:17 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

CRR FORWARDING LETTER TQ CRR-DE FOR REVIEW THIS DATE B02/10-Z3T812N

GRR REVIEWED THE LETTER. C STATES ABOUT THREE WEEKS AGO S8HE TOOK HER VEH TO
THE DLR TQ CHANCH THE HEADLIGHT CONNECTOR. IT COST 287.88 FOR 3.5 HOURS.C
BTATES THAT SHE IS HAVING THE SAME PROBLEM TO THE RIGHT HAND SIDE QF THE HEAD
LIGHT. C TOOK THE VEH BACK TO HAVE REPAIOR UNDER WARRANTY.C WAS ADVISED BY DLA
WARRANTY DOES NOT APPLY BECAUSE THE BULBE SHE CHANGE AFTER THE REPAIR CAUSED
FILE OPENED-ZST812N 02/10/2002

THIS PROBLEM.DLR ADVISED THE NEW AFTERMARIKET BLUB DRAWS TQ MUCH POWER AND
OVEAHEATED THE HARNESS.C STATES THAT SHE CHECK THE OTHER SIDE AND THAT 8LUB
I8 FINE. G ALSC STATES THAT THE DLR DID NOT CHANGE THE WHOLE CONNECTOR.BUT
THEY CUT THE WIRES IN THE MIDBLE AND RECONNECTED WITH THE BLUB. @02/19-ZDE37T3N
CAR CALLED C AND SHE WAB NOT AVAILABLE. CRA WILL CALL BACK LATER IN THE WEEK.
$02H9-ZDE37IN

CAR CALLED C AQAIN.C WAS NOT AVAILABLE FILE CLOSED DO TO LACK OF G CONTACT
@02/20-ZDE373N

SPECIAL REMARKS:

BEALER INSTRUCTIONS:

DEALER ACTION:
: CONTACT{8): SOTH
SATISFIED: ¥ ACTION CODE: AT4AC ROOT CAUSE: SRPP
CALLBACK: (YN} # 0 DATE: 00/00/00 UBERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00706700 USERID:
COMMENTSEONLY: # 0O DATE: 00/00/D0 USERID:
RAESP DLR: 17037 EFFECTIVE: 2M14/2002 CHANGED BY:
lIR-DATE: 00/ 00 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: PART#: CHECK ISBUED: ND
BYRAGK BT: OPENED BY:
HISTORY: UPDATE BY: ZDE373N
SVC CALL#: UPDATE DATE:
CLOSE: Y Y/ CLOSE DATE: 02/20/02 MICROFLM:
RESF CAA OLM: HERR WENDY COM:

PHONE: CWNER FIRST: LANGUAGE:




e |
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CAR ID: CA3883310
TIME: 08:04:17 AM CUSTOMER ASSISTANCE REQUEST Pege 3

REQUESTED BY: NHTSA

' CONSUMER AFFAIRS
CA3IBBI30 SERVICE CONTRACTS SUMMARY DATE: 4M15/2004
TIME: 08:04:17 AM
NAME I VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE;
' MODEL LINE: QST
SEG DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER

NO OCONTRACTNQ NUMBEAST  DATE DATE  MILEAGE DATE DATE
27 '




DATE: 4152004 NESBAN MDTOR CORPFPORATION IN US.A CAH ID: CA3EB4511
TIME: D8:04:17 AM CUSTOMER ASSISTANCE RECLEST Page 1
: RAEQUESTED BY: NHTSA
8C:
NAME_ VIN: AM2XN 11TB‘|’D-
STHREET YAMDL: 2000.0 OST MILEAGE: 32134

CITY: SEATLE N SVC DATE: 12/22/1999

ST\{ZIP:- VCAN: RTL DLR: 2838  PACIFIC NISSAN
DAY PH: PAID: SVCDLR: 2638  PACIFIC NISSAN

EVE PH: sUaP: RESP DLR:

DLR PH: DENY: REGION: 48 DIST: SL/SV/PT: 06 0B
LETTER RECEIVEC 0 /00 /00 EXEC: 00/Q0/Q0 EMAIL: 00/00/00

FIREE N (YN ROLLOVER: N _ {¥M) ACCIDENT: N YA  AIRBALG: N (YN}
PRACOPERTY DAMAGE: N 1YAN) INJUAY: N (Y} SENTTOLEGAL: N (YN

PREVIOUSLY REFPAIRED: ©O /00 /00 WHERE: .
VEHICLE PURCHASELD: NEW X PREOWNES MILES # NISBANANFINIT] VEHICLES: 3
VEHICLE MAINTAINED BY: DfR-2638
QUT3IDE WARRANTY BY (BY MONTHS: MILES:; {PTY MONTHS: MILES:
ORIG CODE: 08 QPEN DATE: 02/11/02 XFERASPNSBLTY: 48 06 8
CONTACT (S): SWCV FOLLOWUP DATE: 022102 DATANET (Y/NI: 0
SEVERITY: 9 CLOSE DATE: 02/1182 DATANET DATE:

CONCERN AND CATEQORY SUBLRATEQQORY ANC SYMPTOM



DATE: 4/15/2004
TIME: 08:04:17 AM

C. A. R. COMMENTS
EMAIL: NONE

NO PREVIOUS RELATED FILES.

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

@02/11-ZKF312N
@021 1-ZKF312N

CAR ID: CAIBB451 1

Page 2

C BTATES THAT C NEEDS A NEW HEAD LIGHT AND PART OF THE WIRING HARNESS BECUASE
C VEH HAD A PHILLIPS BULB IN THE RIGHT HEADLAMP, C STATES THAT DLR TOLD G THAT
THS DID NOT COME FROM THE FACTORY BECAUSE NISSAN ONLY USES SYLVANIA BULES. C
STATES THAT THAT THIS AEPAIR 1S ABOQUT.8290 CUSTOMER PAY. C STATES THAT C QOES
FILE OPENED-ZKF312N 02/11/2002 _
TO LOR FOR MAINTENANCE AND C HAS NEVER HAD BULB REPLACED. C DOES NOT
UNDERSTAND WHY THIS HAPPENDED. C BELIEVES THAT THIS SHOULD BE COVERED UNDER
WARHANTY. CRA PUT & ON HOLD WiTH C PERMISSION AND CONTACTED DLR-RICH, DLR
STATES THAT PER TECH THIS [8 NOT UNDER WARRANTY BECAUSE IT IS A PHILLIPS BLILBE
AND PHILLIP BULBS BUAN TO HOT AND BURN PARTS OF THE WIRING HARNESS. CRR
INFORMED DLR THAT CAR WILL GOVER THE REPAIR AT WARRANTY PAY OUT OF G
SATISFACTION AND REMIND C THAT ALL SERVICE SHOULD BE DONE AT A NISSAN DLR TO
AVOID SITUATIONS SUCH AB THESE. CAR GAVE FILE NUMBER AND DIRECT LINE TO DLR.

@0211-ZKF312N

CAR INFORMED C OF DLR INFORMATION, CRR INFORMED C THAT CRR IS OFFERING REPAIR

TQCOQUT OF C BATISFACTION BECAUSE THIS 1S C THIRD MISSAN VEH AND C STATES
THAT ALL MAINTENANGE WAS DONE AT DLR. CRR REMINDED C TO DO ALL MAINTENANGCE AT
DLR. C UNDERSTCOD. CRA GAVE FILE NUMBER AND DIRECT LINE. G THANKED CRRA FOR

OFFER GF REPAIR AND DISCONNECTED.

@02/11-ZKF312N

FILE CLOSED PENDING VCAN (C PAY WAS 8258.92. WARRANTY FAY RATE WAS NOT
AVAILABLE BUT DLR WILL CALL WITH THIS AMCUNT WHEN CALLING FOR VCAN.}

@021 1-ZKF312N

SPECIAL HEMARKS:
DEALER INSTRUCTIONG:

DEALER AGTION:

SATISFIED: ¥
CALLBACK:

RESP CLA; 2638

IR-DATE: 00/00 /06

. JRD FRATY:
BYBACK ST:
HISTCRY:
SVC CALLS:

CLOSE ¥ Y

RESP CAA:
PHONE:

ACTION CQDE: RT1B

(¥/N] #
REOPEN: CALLBACK #:
NEW INFO ¥
OTHER #:
COMMENTS ONLY:

CONTACT{S): SWCV ECIP

ROOT CAUSE: SCPP

DATE: 00/00/00 UBERID:
DATE: 00/00 /00 USERID:
DATE: 0D/00 /00 USERID:
DATE: Q0/00 /00 USERID:
DATE: 00/00/00 USERID:
EFFECTIVE: 2M11/2002 CHANGED BY:;

UPDATE BY: ZKF312N

LIPDATE DATE:
CLOEE DATE: 024 1/02

OLM: HERR WENDY
OCWNER FIRST:

THRANS DATE: CHECK REQUESTED: NO
PART#: CHECK ISSUED: NO
QPENED BY: '

MICROFILM:
' DOM: TOOMEY, CARRIE
LANGLIAGE:



NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:04:17 AM

CONSLIMER AFFAIRS

CAR ID: CA3684511

Paga 3

CA30845H. SERVIGE CONTRACTS SUMMARY
name: I VIN:
IN SCV DATE:
I
8EQ DEALER  EFFECTVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST' DATE DATE  MILEAGE
27

DATE: 4/15/2004
TIME; 98:04:17 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL THANSFER
DATE DATE




BATE: 4/15/2004 NISSAN MOTOR GORPCRATION IN L&A CAR ID:
TIME: 08:04:17 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

CA3a88821

8C:
NAME: VIN: 4N2XN1ITE
STREET: YRMDL: 20000 QST MILEAGE: 80000
CITY: LMTLETON IN 8VC DATE: 12/314 098
sT2AP:. O I VCAN: RTL DLR: 3522 BURTS WADSWORTH NISSAN
DAY PH: BAID: SVC DLR: 37116 FEAK NISSAN DN BROADWAY
EVE PH: SUSP: _ RESP DLA;
DLR PH: DENY: REGION: 48 DIST: SL/SV/FT: 02 0O
LETTER RECEIVELC 00/00/00 EXEG: 00/D0/00 EMAIL: 00700 /00
FIREE N [YM ROLLOVER: N {Y/N} ACCIDENT: N YN  AIRBAG: N YR
PROPERTY DAMAGE: N {YMN! INJURY: N (¥YM SENT TO LEGAL: N &M
PREVIOUSLY REPAIRED: ©0/G0/00 WHERE: ‘
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISBANANFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: BURTS/ PEAK/BROADWAYMN .
QUTSIDE WARRANTY BY (BY MONTHS: . MILES: [PTI MONTHS: MILES:
~ORIG CODE: 02 - OFEMN DATE: 021302 XFERMSPNSBLTY: 48 02 L
CONTACT 8y LCOV _ FCLLOWUP DATE: 02/25/12 DATANET (YMNY 0
SEVERITY: 3 CLOSE DATE: ¢2/18702 DATANET DATE:

CHECK PAYABLE TO:
ADDRESS
CITY:
VIMN: sNON1ITSYDIIEE  MODEL LINE/YEAR: QST 2000.0
" UL VALUE CODE: 48GDWIL  ACCOUNT: 1-630100-48150

G/L PESCRIPTION:
CHECK AMOUNT: $ 94.85
CHK REQUEST DATE: 021 8/02 REQUESTED BY: ZVMA48N
CHECK APPROVED: 021 8/02 APPROVED BY: RQYST KAR ZKAC21N
CHECK ISSUE DATE: 021 8/02 . CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

GCONGCERN AND GATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004
TIME: OB:D4:17 AM

e ]
NISSAN MOTOR CORPORATION IN U.S_A CAR ID: CA3806621
CUSTOMER ASSISTANCE REQUEST Pape 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

e
NO PREYIOUS FILES
VERIFED ADDRESSFHONE/NVINMILES/DLR/CHECKED FOR REGALLS-NO OPEN CAMPAIGNS.
C STATES THAT THE DLR TOLD C THAT HTE PLUQ ON THE PASSENGER SIDE WAS |N NEED
QF REPLACMENT, C STATES THAT THE LIGHT WOULD NOT COME ON. UNLESS WAS TOUCHED
C BTATES THAT THE PLASTIC WAS MELTING FROM ARQUND THE HEADLAMP TRIM THE
FILE OPENED-ZVM448N 024 3/2002
PASSENGER RIGHT SIDE HEADLIGHTS. C WAS CHARGED $108.06 FOR THE REPLACEMENT OF -
THE PLUG SINCE IT WAS BEING MELTED FROM THE FRICTICN. C STATES THAT THERE WAS
NEVER ANY DAMIAGE OR ACCIDENTS TO THE VEH. C STATES THAT THE PART WAS NOT
WORKING. ¢ CAN UNDERSTAND IF THI8 WAS NOT COVERED UNDER THE S8EC+ PLUE POLICY
BUT WANTS TO KNOW WHY THIS WDULD NOT BE COVERED. S02/13-ZVM44BN
CHA ADVISED C THAT CRA WILL NEED A PART NUMBER TO VERIFY IF IT WOULD BE
COYERED ON THE SEC+ PLUS POLICY. WITH THAT CRAR CAN VERIFY IF T WOULD BE
COVERED, CRRA ALS0 ADVISED C THAT F & CAN PROVIDE CRR WITH THE VINS OF THE THE
@021 3-ZYMA4BN
.OTHER 2 NISSAN,VEHS THAT C HAS IN THEIR HOUSEHOLD AT THIS CURRENT TIME, CRR
WILL OFFER REIMBURSEMENT OUT OF C SATISFACTION. C THENKED CRR. CRR PROVIDED
CWITH THE FILE NUMBER AND CRRA DIRECT FAX NUMBER.
C THANKED @02/13-ZVMA4BN
CAR RECIEVED FAX FROM C. C PROVIDED VIN: JN1CAZ1CITVEEEEEE - O 02/ 3-ZVM448N
CRAR ALSO AECIEVED FAX WITH THE RQ, FROM THE DLAR.CAR NQTES THAT THE CHARQGES ARE
ONLY LABOR CHARGES. NO PARTS REPLACED. AL30 TOTAL IS $105.13 NCLUDING TAX.
AND MISC CHARGES. CAR WILL QFFER AEIMBURSEMENT FOR THE LABOR WHICH IS $94.95

CUT OF C BATISFACTION. @02/ B-ZVM44BN

CHECK HAS BEEN APPROVER.

CRR CLOSING FILE 202/18-ZVM448N -
SPECIAL REMARKS:

. DEALER INSTRUCTHONS:

DEALER ACTHON:
CONTACT(S): LCOV
SATISFIED: Y ACTION CODE: AT2B ROOT CAUSE: SCCP
CALLBACK: (Y/N) # 0 DATE: 00/00/00 ) USERID:
REOPEN:. CALLBACK # D DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00/00 USERID:
OTHER % DATE: 00/0C /00 USERID:
COMMENTSONLY: # O DATE: 00/00/00 USER!D;
RESP DLR: 3718 EFFECTIVE: 2M3/2002 CHANGED 2Y:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK RECHJESTED: YES
IR0 PRTY: PART#: CHECK ISSUED: YES
gYBACK BT: CPENED BY:
HISTORY: UPDATE BY: ZVM448N
SVC CALL#: UPDATE DATE:

GLOSE: Y {Y/NY CLOSE DATE: ¢218/02 MICROFILM:
RESP CAA: OLM: HERR WENDY - DCM: SILVER. STEVE
PHONE: OWNER FIRST: LANGUAGE:




I
DATE: 4/15/2004 NIZZAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:17 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR IO CA3688921
Page 3

: CONSLRMER AFFAIRE
CA3686821 SERVICE CONTRAGTS SUMMARY
vAMe: I VIN:  4N2XN11 TSV DI
IN BCV DATE:
!

. BEQ DEALEA  EFFECTIVE  EXPIRE EXPIRE

NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

14 NCNC00B87160 3080 12311999 12/31/2004  100.000.00

NCNCODES7180 12/31/2004 3080

[NCrcooes7160 | _ | I

DATE: 4/15/2004
TIME: 080417 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANGFER
DATE DATE




DATE: 4152004 NISSAN MOTOR CORPORATION IN L.S.A CAR iDn CAZEE3417
TIME: 08:04:17 AM CUSTOMER ASSISTANCE REQUEST Prie 1
REQUESTED BY: NHTSA

SC:

NAME:_ vIN: aN2aN1 1Te YD I
STREET: YRMDL: 20000 QST MILEAGE: 41000
CITY: LEESVILLE IN SVC DATE: 4M56/2000
sT/2r: LA I VOAN: RTL DLR: 3112 LEGLUE NISSAN
DAY I'-'H:_ ' PAID: SVC DLR: 818 GRAY NISSAN
EVE PH: SUSP: RESP DLR:
DLR PH; PENY: REGION; 32 DIST: SL/SV/FT: 07 07
LETTER RECENEL DO /00 /00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIREE N (YN ROLLOVER: N (YN}  ACCIDENT: N (YN} AIRBAG: N (YN
PROPERTY DAMAGE; N (YA} INJURY: N YN SENTTOLEGAL: N YM)
PREVIOUSLY REPAIRED:  2/5/2002 WHERE: DLR-B16
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANEINITI VEHICLES: 1
VEHICLE MAINTAINED BY: MNDEPENDENT
OUTSIDE WARRANTY BY (B MONTHS: MILES: 5000  {PTI MONTHS: MILES:
ORIG CODE: a7 OPEN DATE: 02/21/02 XFER/RSPNSBLTY: 32 07 8§
CONTACT (S SORI FOLLOWUP DATE: D2/22/02 DATANET Y/N); 1
SEVERITY: 3 CLOSE DATE; 02/21/02 DATANET DATE: 2/22/2002
COMNCERN AND CATEGODRY SUBCATEGCRY AND EYMETO




DATE: 4/15/2004
TIME: 08:04:17 AM

C. A. A. COMMENTS
EMAIL: NONE

NO PREVIOUS FILES, CALLER IS JAMES DURBIN, C'S HUSBAND.

NISSAN MOTOR CORPORATION [N UL.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Pogs 2
REQUESTED BY: . NHTSA
@02/21-ZCCA2EN

C STATES C HAD A PROBLEM WITH THE HEADLIGHT WORKING INTERMITTENTLY. C STATES
BLR AEPLACED THE HEADLAMP SOCKET AND I WORKED FOR A FEW DAYS. CSTATESC

CAZBI317

WAS ABLE TO MOVE WIGGLE THE SOCKET AND

E LIGHT WOULD WORK. © STATES C THEN

RETURNED TO DLR AND HAD THE SOCKET REPLACED AGAIN. C STATES C WAS ADVISED

FIL.E OFEMED-ZCC325N 0273172002

THERE WAS A SERVICE BULLETIN AND DLR MADE THE REPAIR. C STATES C NOTICED THE
LIGHT WOULD STILL WORK INTERMITTENTLY. G STATES C GOULD NOT APPLY PRESSURE TO
MAKE IT WORK. G STATES G THEN LOOKED AT THE BULB AND THE CONNECTOR LOOK LIKE
ITHAD: MELTED A UITTLE. C STATES G REPLACED THE BULB AND NOW THE LIGHT WORKS
FINE, C STATES C WOULD LIKE TO SUGGEST REPLACING THE BULB AS PART OF THE

BULLETIN.

©02/21-ZCCI2EN

CRR VERFIED VIN. C NAME. ADDAESS, UPDATED DAY & EVENING PHONE, DLR AND
MILEAGE. NO OPEN RECALLS/CAMPAIGNS. CAR ADVISED DLR MAY HAVE FOUND THE BULE
WAS IN OKAY CONDITION WHEN THE REPAIR WAS MADE AND DID NOT SUGGEST REPLACEMENT
OF THE BULB. GAR THANKED C FOR THE COMMENTS AND PROVIDED FILE NUMBER. C

STATES C WILL BE HETURNING THE SURVEY AS WELL. G STATES DLR SERVIGE WAS
EXCELLENT. CAR THANKED G FOR C'S TIME. FILE CLOSED.

@02/21-ZCC32EN

FOLLOW-LIP IS DUE ON OR BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT, FOR ASBISTANCE AND CONTACT THE

CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTICN:
. CONTACT/SY. S8CRI SCIP
SATISFIED: Y ACTION CODE: RT8G RODT CALISE: BAPF
CALL BACK: M) #* 0 DATE: DQ/00 /00 USEHRID;
REQOPEN: CALIBACK # 0 DATE: 0Q700/00 USERID:
NEW INFO % DATE: 00700700 USERID:
OTHER #: DATE: 00700700 USERID:
COMMENTS ONLY: & D DATE: 00/00/700 LUSERID:
RESP DLRA: 815 EFFECTIVE: 2/21/2002 CHANGED BY:
IIR-DATE: DO/ DOSOO TARANS DATE: CHECK REQUESTED: NO
3RE PRTY: PARTH: CHECK ISSUED: MNO
BYBAGCK ST: QOPENED BY:
HISTORY: UPDATE BY: ZCC325M
SVC CALL®: UPDATE DATE:
CLOSE: Y Ymd CLOSE DATE: D2r21/02 - MICROFILM: _
RESF CAA: OLM: HERAR WENDY DOM: COIRO-PHILLIP
PHONE: OWHNER FIRST: LANGUAGE:




DATE: #4M15/2004 NISSAN MOTOR CORPORATICN IN U.S.A
TIME: 08:04:17 AM CUSTOMER ASSISTANCE RECIUESRT

AEQUESTED BY: NHTSA

CAR D CA3E93417
Page 3

. CONSUMER AFFAIRS
CA3693417 SERVICE CONTRACTS SUMMARY
naveEIE VIN:

IN SCV DATE:
, .
3EQ DEALER  EFFECTIVE  EXPIRE  EXPIRE
t NO CONTRACTNG NUMBEAST  DATE DATE  MILEAGE
27 '

DATE: 445/2004

TIME: 08:D4:17 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER

DATE DATE



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN UL.S.A CAR [D: CAS71 22
TIME: 08:04:17 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY. NHTSA

Be:

ree T
STHE YR/MDL: 18290 QST MILEAGE: 82000

CITY: ROSHARON IN 8VC DATE: 5/13/1 989

ST/ZP: TX VCAN: RTL.DLR: 3442 BAKER-JACKSON NISSAN SO
DAY PH: PAID: SVC DLR: 3284 GULF ST NISSAN
EVE PH: SUSP: RESP DLA:
DLR PH: DENY: REGICN: 32 DIST: SL/SVIPT: 02 02
LETTER AECEVEL 00/00/00 EXEC: D0/00/00 EMAIL 00 /0D /00

FIRE: N YN ROLLOVER: N (YNNI ACCIDENT: N {YNY AIRBAQ: N (YN)
PROPERTY DAMAGE: N (YN} INJURY: N {Y/NI SENTTOLEGAL: N (YM)

PREVIOUSLY REPAIRED: Q0/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEIL MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
DUTSIDE WARHRANTY BY (B} MONTHS: MILES: {FT! MONTHS: _ MILES:
- ORIG CODE 02 ) OFEN DATE: 03/15/02 XFER/RSPNSBLTY: 32 02 §
CONTAGT (5): SGWL FOLLOWUP DATE: 03/26/02 DATANET Y/NY: L1
SEVERITY: 8 CLOSE DATE: 03/28/02 DATAMET DATE:
CONCERN AND CATEGORY : SUBCATEGORY AND BYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3712291
TIME: 0B:04:17 AM CUSTOMER ASSISTANGE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

EMAIL: NONE :

NO PREVIOUS FILES @031 5-ZAMIZTN

GRR VERIFIED C NAME, ADDRESS, BOTH PHCNE NUMBERS. DLR AND MILEAGE AND CHECKED
FOR RECALLS AND CAMPAIGNS

G STATES C LOVES THE VEH AND THE WAY IT DRIVES BUT C HAS PUT TOO MUCH MONEY
INTO MAINTAINING [T. $ STATES ¢ HAS PAID FOR A TRANSMISBION. NEW TIRES. A
FILE OPENED-ZRMB27N 0841 2
WIRING HARNESS. AND REPLACEMENT HEADLIGHTS. C STATES PRIOR TO WARRANTY
EXPIRING, DLR ALSD REPLACED THE TRANSMISSICN. C STATES C DID STRIKE
SOMETHING WHICH MAY HAVE CALUSED THE TRANSMISSION TQ FAIL THE SECOND TIME. C
STATES THAT EVEN THOUGH C LOVES THE VEH. [T HAS COST 80O MUCH TO MAINTAIN THAT
G HAS CONSIDERED TRADING IT OFF, G STATES THERE ARE THREE OUTSTANDING ITEMS
FOR THE VEH: HEADLIGHTS FAILED AGAIN{OUT OF PARTS REPLAGEMENT WARRANTY.
THE HEATER DOES NOT WORK, AND THE DASH LIGHTS DO NOT WORK. C HAS NOT HAD
THESE ITEMS INSPECTED BY THE DLR. CRR PROYIDED G WITH FILE NUMBER AMD DIRECT
S03A 5-JAMIZ7N
LINE AND ADVISED C VEH NEEDS TO BE DIAGNOSED BY A NISSAN DLA. CRR ADVISED C
TC CONTACT CRR ONCE DIAGNOSIS IS COMPLETE AND CRR WILL REVIEW FOR POSSIELE
ASBISTANCE. FILE NUMBER AND DIRECT LINE PROVIDED. Q031 5-ZRMBZ7N

G IS CALLING FROM THE DLRSHP. C STATES DLA WANTS TO KNOW WHO IS PAYING FOR
THE VEH INSPECTION. C STATES THE DRIVER SIDE FARONT WINDOW IS GOING QUT. &
RECENTLY REPLACED THE PASSENGER FRONT WINDOW, C STATES VEH PROBS ARE ONGOING.
VEH HAS HAD 2 THANSMISBIONS. THE HEADLIGHT GOES QUT ONCE EVERY ONE TO TWO WKS,
THE WIRING HARNESS BURNED OUT. THE LIGHTS IN THE DASH ARE OUT. CISNOT
HAPPY WITH THE VEH AND STATES SHE CANNOT KEEP IT. C REQ NNA PAY FOR VEH

INSPECTICN S03/20-ZPWea1R
C WILL LEAVE THE VEH WITH DLR (JESSE). C REQ ERR COVER DIAG FEE AND REVIEW
WITH JESSE-SA. VXD CAR-AM . @03/20-ZPWBE1R

CHR SPOKE TO SA-JESSE. SA ADVISED THE VEH IS IN VERY PQOR CONDITION. SA

STATED THERE WaAS EXCESSIVE SLUDGE IN THE ENGINE AND SA GANNOT UNDERSTAND HOW
@03/20-ZRM32TN

IT 15 EVEN AUNNING. SA STATES THE WIRING HARNESS AND BULBS BLOW OUT OFTEN
BECAUSE C IS UBING THE WRONG BULBS. SA STATES DLA HAS NOT DIAGNOBED THE
CONCERN WITH THE FRONT DCOR WINDCOW OR BLOWER MOTOR. SA STATES EVEN IF VEH WAS
WITHIN WARRANTY. IT MAY NOT BE COVERED AS VEH DCES NOT SEEM TO BE MAINTAINED
PROPERLY. SA STATES A DIAGNOSIS WILL TAKE ABOCT 3 MCURS AT $52 PER HOUR. C PAY

CHR TO REVIEW WITH C. ®0520-ZAME2TN

GHR HL - C CALLED & REQUEST CALL BACK & TRANSFER CRA EMAILED - C SAIC PLEASE

CALL TODAY BECAUSE DLR WONT TOUCH CAR UNTIL & HEARS FROM CRA RM @03/21-ZRLE7EN
CRA SPOKE TO CAND ADVISED OF DLA COMMENTS ABOYE. C STATES BULRS HAVE BEEN
PURCHASED AT THE DLR AND THIS HAS HAPPENED SO QFTEN C CANNOT UNDERSTAND WHY
THIS 1S STILL THE CASE. CRA ADVISED C OF DLR COMMENTS REGARDING THE ENGINE
SLUDGE. C STATES VEH I8 MAINTAINED BY AN INDEPENDENT BUT DID ADVISE THERE WAS

A CONCERN IN JUNEAULY OF LAST YEAR AND BLR FOUND CIL WAS BEGINNING TO SLUDGE
AND C PAID FOR THE REPAIRS. C STATES INDEPENDENT ALSO SERVICES C'5 OTHER VEHS
203/21-ZRMa27N

AND THEY DD NOT HAVE THESE CONDITIONS PAESENT. CRR ADVISED C CRH WILL SPEAK
TO DLR ASCOUT DLA INSTALLING THE WRONG LIGHTS AND FOLLOWUF WITH € CHCE aN
UPDATE |5 AVAILAELE. B0321-ZAMIZTN

CRRA SPOKE TO SM-JESSE. SM 3TATES DLA RECORDS DO NOT INDICATE THAT DLR EVER
REPLACED THE BULBS. 8M STATES C MAY HAVE PURCHASED PARTS FROM THE PARTS
DEPAATMENT BUT SERVICE DEPARTMENT DID NOT REPLACE THEM. G 03/22-ZRME27N
CRRA SPOKE TO C AND ADVIEED OF EM COMMENTS. C STATEE SERVICE DEPARTMENT HAS
REPLACED THESE AND C HAS RECORDS AND REPAIR ORDERS TO INDICATE THIS. C STATES
C WILL LOCATE THESE RECORDS AND FORWARD THEM TO CRR FOR REVIEW. @ 03/22-ZRM827N
CRA IN FILE FOR REVIEW. NO DOCUMENTS HAVE BEEN RECEYWED FROM C. CRRA CLOSING
FILE PENDING FURTHER C CONTACT. C HAS NGT BEEN ABLE 7O PROVIDE DOCUMENTS TO
SHOW THAT DLA HAS REPLAGED THE BULBS THAT HAVE CAUSED HARNESS TO BLOW OUT. AT
THIS POINT. NNA HAS DECLINED ASSISTANCE TO C. G03/28-ZRM227N




BATE: 4/15/2004
TIME: 08:04:17 AM

.
NISSAN MOTOA CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHT2A

CAR 1D:
Page 3

CRRA-KF RECEIVED C CALL C STATES THAT C IS GOING TO PICK UP VEH RIGHT NOW.

&04/11-ZKF31 2N-COMMENT

C STATES THAT C JUST WANTS TO VENT THAT C IS UPSET THAT CAR-RM CGOULL NOT
PROVIDE C WITH MONETARY ASSISTANCE. CRA-KF INFORMED C THAT THIS DECISION WAS
BASED ON RESEARGH WITH OLR AND C NOT HAVING REQCRDS. C STATES THAT G DOES NOT
HAVE RECDRDS. C THANKED CRAR-KF FOR LISTENING AND DISCONNECTED.

&04/11-ZKF312N-COMMENT

SPECIAL REMARKS:

DEALER INSTRUGTIONS:

DEALER ACTION:
SATISFIED: Y
CALLBAGK: (Y/N) 2
REOPEM: CALLBACK #
NEW INFO i
QTHER W
COMMENTS ONLY:  #
RESP DLR: 3264
IIR-DATE: 00/00/00
3AD PRTY:
_BYBACK ST:
HISTORY:
SVC CALLK
CLOSE: Y bl
RESP CAA:
PHONE:

CONTACTIB): BGWL SMUL
-ACTION CODE: NT4B - ROQT CAUSE: SCNR
¢ DATE: 0C/00/00 USERID:
¢ DATE: 0G/00/00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00 /00 UBERID:
1 DATE: 4/11/2002 USERID: ZKF312N
EFFECTIVE: 8/16/2002 CHANGED BY:
TRANS DATE: CHECK AEQUESTED: NO
PAHRT#: CHECK ISSLUED: NO
CPENED BY:
UFDATE BY: ZRM927N
UPDATE DATE:
CLOSE DATE: 03728/02 MICROFILM:
OLM: HERR WENDY DOM:
QOWNER FIRST: LANGUARE:

CA37 1220




NISSAN MOTOR CORPORATION IN U.5.A

CAR. 10z Ca3712291

Paga 4

DATE: 4/M6/2004
TIME: O8:04:17 AM CUSTOMER ASSISTANCE REQUEST
AEQUESTED BY: NHTSA
CONSLUMER AFFAIRE
CAAT 2281 SERYICE CONTRACTS SUMMARY
NAME I VIN:
' IN SCVv DATE:
)
SEQ DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACT NO NUMBER 8T DATE DATE MILEASE

27

DATE: 4/15/2004
TIME: 08:04:17 AM

MODEL YEAR: 1888.0

MAKE:

MODEL LINE; QST

CANGCEL TRANSFER
DATE

DATE




DATE: 47152004
TIME: 08:04:17 AM

I
NISSAN MOTOR CORPORATION IN U.S.A  CAR ID:
CUSTOMER ASSISTANGE REQLEST Page 1

CA3714202

REQUESTED BY: NHTSA

- I
STREET:

CITY: REVENNA

ST/AP: OH I VGAN:
DAY PH: PAID;
EVE Ph: SUSP:

DLA PH: DENY:

LETTER RECEIVEC: 00 /00 /00
FIREE N (YN

PREVIOUSLY REPAIRED: Q0/Q0/00D
VEHICLE PURCHASEL:

OUTSIDE WARRANTY BY (B MONTHS:
ORIG CODE: 01

CONTAQCT {S): SMLIL
SEVERNY: 3

CONGCERN AND CATEGORY

EXEC: 00/00/00
ROLLOVER: N {YM ACCIDENT: N (YAN)  AIRBAG: N YN

PROPERTY DAMAGE: N (YA INJURY. N

NEW X PREOWNEI
VEHIGLE MAINTAINED BY: LOCAL INDEPENDENT

OPEN DATE: 0318402
FOLLOWLP DATE: 03721802
CLOBE DATE: 03/22/02

SC:
viN: anzxn11Teyo
YR/MODL: 2000.0 QST MILEAGE: 47538
IN SVC DATE: 5232000
RTLDLR: 3258 FIRST TEAM NISSAN
SVCDLR: 22026 TRI-CITY MOTORS, INC.
RESF DLR:
REGION: 24 DIST: SLBVIPT: 11 11
EMAIL: 00 /00 00

SENTTOLEGAL: N (YN

WHERE:
MILES # NISSAN/INFINT! VEHICLES: 1

MILES: (FTY MONTHS: MILES:

XFER/RSPNSBLTY: 28 UT 8
DATANET (YNNI 1
DATANET DATE: 3/21/2002

SURCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA3714202
TIME: 08:04:17 AM CUSTOMER ASSISTANCE REQUEST Paga 2

REQUESTED BY: NHTSA

 C.A R.COMMENTS

NO PREVIQUIS FILES, *******C CALLED WHILE SYSTEM WAS DOWN*"***,

C STATES THAT ABOUT 8 TQ 8 MONTHS AGO, THE VEH ENCOUNTERED A PROBLEM WITH THE
HEADLUIGHTS: WHEN € WOULD TURN ON THE HEADLIGHTS USING THE SWITCH, ONE OF THEM
WOLLD NOT ILLUMINATE. € WOULD ALWJUST THE CONNECTION. THE OTHE WOULD THEN GO
OUT. THE VEM WAS TAKEN TO DLR 2178 AND THE DLR REPLACED THE SOCKET

CONNECTS TO THE WIAING HARNESS FOR ONE OF THE HEADLIGHTS. C STATES THAT AFTER
FILE CPENED-ZMNJ4GN 034182002 '
THIS WAS REPLACED. ABOUT A MONTH LATER. THE OTHER FRONT HEADLIGHT FAILED, VEH
BACK TO DLR 2178 AND THE SAME ADJUSTMENT WAS MADE. C STATES THAT CURRENTLY, C
CAN NOT GET THE HEADLIGHTS TO COME ON. C BELIEVES THE DLR NEVER RESOLVED THE
PROBLEM PREVIOUSLY. AND THAT NOW THAT THE VEH {8 OUTSIDE OF WARRANTY. THE C
WILL HAVE TQ PAY FOR THE REPAIR REQUIRED. VEH I8 OUT OF STATE, AND IT HAS NOT
BEEN EVALUATED BY A NISSAN DLR.

CRR VERIFIED C NAME, ADDRESS. DAY/EVENING PHONE NUMBER AND VEH MILEAGE. CRR
COULD NOT CHECK FOR AECALLS AS THE C DID NOT HAVE VIN, SYSTEM WAS COWN AT TIME
@031 8-ZMN44aN

OF GALL. CRR DID EXPLAIN TO.THE C THAT IN ORDER FOR NISSAN TO CONSIDER
ASSISTANCE FOR THE G. VEH WOULD NEED TO BE TAKEN TO AN AUTHORIZED NISSANDLR
AND € AUTHORIZE AND PAY FOR DIAGNOSE, CRRA ADYISED C THAT ONCE THE GONDITION
HAS BEN DIAGNOSED, C COULD CALL BACK FOR CONSIDERATION, NO ASSURANCES. CRA
PROVIDED € WITH CAR NAME AND DIRECT EXTENSION A8 REFERENCE. CRR CLOSING FILE
PENDING A CALL BACK FRCM THE C WITH DIAGNOSE. 603/18-ZMN446N

*FILE PREVIOUSLY CLOSED 3/18 REOPENED DUE TO C CONTACT™**. CALLER IS MRS.
SUSAN HRISTON, C WIDE. WIFE REITERATES THE ISSUES WTH THE VEH, STATED HAS THE
VIN. WHICH HAS BEEN 1JPDATED OGN THE FILE. C STATES THAT THE VEH 15 CURRENTLY

WITH DLR 22029, DLRA IN OH WHERE C 1S RESIDING TEMPORARILY, C STATES HAS BEEN
‘WORKING WITH A GENTLEMANIN SERVICE (C NOT CERTAIN OF THE NAME) WHO ADVISED C -
THAT DLR 3258 HAD FLACED AFTERMARKET PARTS ON THE VEH VEH HEADLIGHTS. C WAS
ALSO TOLD THAT THE CURRENT CONDITION HAS TO DO WITH A TECHNIGAL BULLETIN
RELEASED BY NISSAN THAT ADDRESEBES THE IBSUE. HOWEVER, VEH |5 CUTSIDE WARRANTY.
& 03/20-ZMNA4EN-COMMENT

C STATES DLR HAS TRIED TO CONTACT CRR MN TC DISCUSS. AS DLR WILL HAVE TC ORDER
PARTS TO REPAIR THE VEH, AND C STATES WILL BE LEAVING ON VACATION ON 3/23 AND
WAS HOPING TO USE THE VEH WITH WORKING HEADLIGHTS. CRRA ADVISED C THAT THE FILE
WOULD BE UPDATED WITH THIS INFORMATION AND CRR WOULD GONTACT THE DLR. TIME
FRAME FOR FOLLOW-UP IS 48 BUSINESS HOURS. CRR PROVIDED FILE NUMBER AND CRR
NAME AND DIRECT E?FI'ENEION AS AEFEAENCE. FILE DATANETTED. CRR TO CONTACT THE
DLA. @03/20-ZMNA4EN-COMMENT

CRR CALLED THE DLR AND BPOKE WITH ARTHUR IN SERVICE (1:30PM PST1. ARTHUR

ETATES THAT HE COULD NOT RELEASE ANY INFCRMATION ON VEH ISBUES, AS DIRECTED BY
HIS SERVICE MANAGE IVAN. ARTHUR STATED THAT IWAN HAD LEFT FOR THE DAY BUT
WOLLD RETURN ON 322, ARTHUR SUGRESTED THAT CAH CALL DLR AGAIN ¥22 TD SPEAK
WITH IVAN. CRA CALLED C EVYENING PHONE NUMBER AND LEFT MESSAGE TO PROVIDE ©
WITH AGTION TAXEN THUS FAR. GRR PROVIDED DIRECT EXTENSION AND BOO NUMBER,

@ 03/20-ZMN44EBN &03/21-ZMN448N

GRR CALLED THE QLR AND SPOKE WITH SERVICE MANAGER VAN [7: 1DAM PET). VEH CAME
IN 3/20 STATING THAT THE HEADLIGHTS WERE NOT WORKING. C CLAIMER DLA 2178 HAD
PREVIOUSLY RE-WIRED THE HEADLAMP GONNECTION. C IS REBIDING IN OH FOR THE PAST
7 MONTHS, PROBLEM RESURFACED.IVAN STATES THAT NISSAN RELEASED A TSE REGARDING
THIS CONDITION (NTB(01-028 51501 WHICH AEFERS TO THE FIX REQUIRED IN THE

EVENT THERE IS A SHORT IN THE WIRING HAANESS GONNECTING THE FRONT HEADLAMPS.
IVAN STATES THAT THE TSB REQUIAES THE FOLLOWING ITEMS: (2) WIRING HARMESSES.,

[2) LIGHT BULBS, {1} LOCK SET. AND 3 HOURS OF LABOR. COST AT WARRANTY COMES TC
$190.34. THE C DOES NOT SERVICE THE VEH AT THIS DLR. ONLY BECAUSE G {3 IN OH
TEMPCORARILY TAKING CARE OF THE € MOTHER. CRR NOTES THAT THE C 18 OUTSIDE OF
THE BASIC WARRANTY DUE TO THE MILEAGE. IN THE INTEREST OF € SATISFACTION, CRR

18 WILLING TO COVER THE TOTAL COST OF THE AEPAIR. IWAN MENTIONED THAT THE VEH

IS CURRENTLY IN THEIR SERVICE AREA, FARTS WERE ORDERED ON 3/20 AND ARRIVED

THIS DATE FOR REPAIR. DLR HAS OPENED WORK ORDER. THEREFCRE CAR ISSUED VGAN




DATE: 4/15/2004 NIESAN MOTQOR CORPORATION IN U.S.A CAR ID: CA3T14202

TME:

08:04:17 AM CUBTOMER ASSBISTANCE REQUEST Page 3
: REQUESTED BY: NHTSA '

UNDER #N0321020690581 TQ COVER EXPENSE AT WARRANTY RATE. 303/21-ZMNAJBN
CHA CALLED EVENING PHONE NUMBER AND LEFT MESSAGE IN REQUEST THAT THE C CALL
CAR BACK. CRR PROVIDED DIRECT EXTENSION AND BOO NUMBER AS REFERENCE {7:55AM
PSTY. CAR AWAITING A RETURN GALE. B043/21-ZMN44EN

CRR HAS NOT HEARD BACK FAOM THE C AT THIS TIME. CAR CALLED DAY PHONE NUMBER
AND BPOKE WITH MA. HRISTON. CRA ADVISED C OF DLA COMMENTS. EXPLAINED THAT
NISSAN PICKED UP THE EXPENSE. C WAS VERY APPRECIATIVE AND THANKED CRR FOR THE
FOLLOW-UP IS DUE ON OR BEFQRE

gUEASI'i%EEI-!;EAﬁE REVIEW WITH YOUH SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
DEALER SERVICE MANAGER. PLEASE REVIEW THE FILE AND CONTACT MARCELL NEWTON AT
3101 771-3818, THANKS,

ABSISTANCE. G STATES THAT HE WANTED CAR TQ NOTE H!S UNHAPPINESS OVER THE
MANNER IN WHCH DLRA 2178 HANDLED THE PRIOR REPAIRS (PLACING AFTER MARKET PARTS
ON THE VEH TO REPAIR AND CLAIMING THAT WORK WAS WARRANTED). G STATES THAT HE
IS PLEASED WITH NISSAN RESPONSE TQ THE PROBLEM AND DLA 22028 SERVICE. CRAR
SUGGESTED THAT THE & CONTACT NISSAN IF THERE WERE ANY FURTHER PROBLEMS
SURROUNDING THIS REPAIR FILE CLOSED. & 03/22- 2MNA4BN

BPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:
. CONTACTIS!: SMUL eCIp
SATISFIED: Y ACTION CODE: RT1B ROOT CAUSE: 8RPF
CALLBACK: (YN W 0 DATE: 00/03/00 USERID:
REDPEN: CAUBACK # O DATE: 00700700 USERID:
' NEWINFO # 1 DATE: 3/20/2002 USERID: ZMN44EN
OTHER # © DATE: 00/00/00 - USERID:
COMMENTS OMLY: & 1t DATE: 3/20/2002 USERID: ZMN448N
RESP DLRA: 22029 EFFECTIVE: 3/18/2002 CHANGED BY:
IR-DATE: 0000700 TRANS DATE: CHECK REQLIESTED: NG
aRD PRTY: PART#: CHECK ISSUED: NG
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZMN448N
SVC CALL¥: UPDATE DATE:
CLOSE: ¥ Py CLOSE DATE: 03/22/02 MICROFILM:
RESF CAA: " LM: HEAR WENDY DOM: ADAIR WAYNE

PHCNE: OWNER FIRST: LANGUAGE:




DATE: #{Mﬂﬂd NISSAN MOTOR CORPORATION IN U.3.A
TIME: 08:04:18 AM CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA37T14202
Page 4

CONSLUMER AFFAIRS
CA3T14202 SERVICE CONTRACTS SUMMARY
nave I VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNG NUMBERST  DATE DATE  MILEAGE
” .

DATE: 4/15/2004

TIME: 08104:18 AM

MODEL YEAR:; 2000.0

MAKE;

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: 4152004
TIME: QaB:04:18 AM

NISSAN MOTOR CORPORATION N LLS.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: GAITE1205

Page 1

8C:
VIN: AN2XNI1T2XD

MNAME:
STHEEI':_ YAMDL: 19940 QST MILEAGE: 37000
CITY: TO% IN VG DATE: 9/25/19%8
ST/ZIP: MD VCAN: ATL DLR: 2875  LEN STOLER NISSAN
DAY PH: PAID: SVC DLR:'11027 NATIONWIDE MOTOR SLS CORP
EVE PH: SUsP: RESP DLR: .
DLR PH: DENY: REGION: 38 DIST: SLSV/PT: 04 04
LETTER AECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL:  00/00/00
FIRE: N (YN} ROLLOVER: N (YY) ACCIDENT: N (YA) ARBAG: N (YW
PROPERTY DAMAGE: N (¥/\1 INJURY: N (YA SENTTOLEGAL: N ({YM)
PAEVIOUSLY AEFPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI  MILES # NISSANANFINITI YEHICLES: 1
VEHICLE MAINTAINED BY: NATIONWIDE
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (PTY MONTHS: MILES:
ORIG CODE: _ 04 OPEN DATE: 04/29/02 XFER/REPNSBLTY: 38 04 8
CONTACT (8): SWCV FOLLOWUP DATE: 04/30/02 DATANET {Y/MN): 1
SEVERITY: 8 DATANET DATE: 4/30/2002

CLOSE DATE: 04/29/02

CONCERN AND CATEGORY

BLBCATEGORY AND SYMPTOM




DATE: 4M6/2004
TIME: 08:04:18 AM

C. A, A. COMMENTE

NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

TWO PREVIOUS UNRELATED FILES (3143410, 3234371).
NO OPEN SERVICE CAMPAIGNS OR RECALLS. CAR-KK YERIFIED C'S NAME. ADDRESS. BOTH

PHONE ¥#'8. VIN#. MILEAGE, S8VC DLRS.

CAR ID: CAB751205

Page 2

@H14/28-ZKKB45N
@04/29-ZKK8I6N

C STATES THAT VEH'S HEADLIGHTS WENT OUT ON VEH ON 8ATURDAY. C STATES THAT VEH

WAS

ROPEED OFF AT DLR THIS MORNING. £ BTATES THAT C HAS NO COMPLAINTS AT THE

PLA.C STATES THAT DLA DIAGNOSED THAT THE HEADLIGHT COMNECTORS WENT BAD. C
FILE OPENED-ZKIK246N 04/206/2002
STATES THAT C DOES NOT KNOW HOW BOTH CONNECTORS COULD GO BAD, AND HOW PART
COULD GO BAD SINCE IT IS A NON-MOVAELE PART. C STATES THAT C IS GOING TO HAVE

TO PAY 200.00 TO QET OUT OF DLR. CAR-KK ADVISED C THAT CRR-KK I3 NOT A

TECHNICIAN. BUT THAT CRR-KK COULD ASK A TECHNICAL ADVISOR. G STATES THAT C
WOULD LIKE CRR-KK TO DO 0. GRR-KK ASKED C WHY C DID NOT POSE QUESTION TQ DLA

G BTATES THAT C CANNOT FIND A BERYICE MQR. BUT WILL TRY. CRA PROVIDED DIRECT
LINE AND FILE #. CRR-KK RESEARCHING WHY HEADLIGHT CONNECTORS COULD QO BAD

SIMULTANEQUBLY.,

2 04/29-ZKKB4SN

C CALLED TO SPEAK WITH CRA-KK. CAR TRANSFERRED CALL TO CAR-KK @04/26-Z5B1 BON
*CRR-KK RECEIVED CALL FROM C. C STATES THAT ISSUE IS RESOLVED. C STATES

THAT REPAIR IS GOING TO BE COVERED UNDER WARRANTY. C STATES THAT THE PLUGS
MELTED DUE TO THE HEAT OF THE HALOGEN BULBS. C STATES THAT C WANTED TO GIVE
COMPLIMENTS TO THE SVC MGR ANC SVC ADVISORS AB 5vG PEOPLE WERE EXTREMELY

HELPFLUL N RESOLVING C'S SITUATION.

FILE CLOBED.

' G04/29-ZKKB45N

FOLLOW-UP IS DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

FLEASE CONTACT I

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
SATISFIED: ¥
CALI BACK: (Y/N} #
RECPEN: CALLBACK ¥
NEW INFD #:
OTHER #:
COMMENTS ONLY: #.
RESP DLR: 11027
IR-DATE 00 /00700
ARD PATY:
BYBACK BT -
HISTORY:
SVC CALLS:
ClLOSE Y Ym
RESP CAA:

PHONE:

CONTACT(S):

ACTION CODE: RT1A
0 DATE: 0G/00/00
0 DATE: 0CG/00/00
DATE: 00 /00 /00
BATE: 00/00/00
D DATE: 00/00 /00
EFFECTIVE: 4/29/2002
TRANS DATE:
PART#:
OPENED BY:
UPDATE BY: ZKK245N
LUPDATE DATE;
CLOSE DATE: a4/2902
CLM: HERR WENDY
OWNER FIRST:

S0W28-ZKKB4EN

SWCY
ROOT CAUSE: SCCP
USERID:
USERID:
USERID:
USERID:
USERID:
GHANGED BY:
CHECK REQUESTED:  NO
CHECK ISSUED: NO

MICROFILM:
DOM:
LANGUAGQE:



DATE: 44152004
TIME: 08:04:18 AM

I
NISSAN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAH ID:
Paga 3

CAJ751205

CAZT51205 SERVICE CONTRACTS SUMMARY
e VIN:
IN SCV DATE:
SEQ . DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNG NUMBERST  DATE DATE  MILEAGE
27

DATE: 4/15/2004
TIME: 08:04:18 AM
MODEL YEAR: 19690
MAKE:
MOCEL LINE: QST
CANCEL  TRANSFER
DATE 'DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3785611
TIME: 08:04:18 AM CUSTOMER ASSISTANGE REQUEST Page 1
REQUESTED BY: NHTSA '

5C: '
NAME:_ VIN: 4N2XN11 T2X DI :
STREET: YR/MDL: 1989.0 QST MILEAGE: 41000
CITY: SAN LEANDARD "IN SVC DATE: 12/27/888
ST/ZIF: CA VOAN: ATLDLR: 248  VALLEJO NISSAN, ING.
DAY PH: bAID: SYCDLA: 248  VALLEJO NISSAN. INC. -
EVE PH: USP: RESP DLR:
DLR PH; ENY: REGION: 48 DIST: SL/SV/PT: 04 04
LETTER RECEIVEC 0G/00/00° EXEC: 00/00/00 EMAIL:  00/0D/00

FIRE: N YN} ROLLOVER: N (Y/N} ACCIDENT: N YA AIRBAG: N {YMN
PROPERTY DAMAGE: N (YNY INJUAY: N [YMN) SENTTOLEGAL: N Yl

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILEE # NISSANANFINITI VEHICLES: 5
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY {B) MONTHS: MILES: (PTI MONTHS: MILES:
ORIG CODE: 04 CPEN DATE: 08/03/,02 XFER/RSPNSBLTY: . 48 04 S
GONTALT {S): SGWL FOLLOWUP DATE: 08/05/02 DATANET tY/N): 0
SEVERITY: & CLOSE DATE: 10802/02 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION N ULS.A CAR ID: CA37B5611
TIME: 08:04:18 AM CUSTOMER ASSISTANCE REQUEST Page 2
: ' REQUESTED BY: NHTSA

_ C. A R. COMMENTS

PREVIOUS FILE: 3750130
CRR VERIFIED ADDRESS, BOTH PHONE, MILEAGE, AND DLR INFORMATION. _
C STATES C PURCHASED A SECURITY PLUS AND POLICY IS NOT COVERING ANY OF THE
REPAIRS VEH NEEDS. C NQTES C REMEMBERS FURCHASING A GOLD POLICY BUT IS SIGNED
UP FOR THE SILVER. C WOULD LIKE ASBISTANCE TQ CHECK WHICH POLICY DLA HAS C AS
PURCHASING. CRR PUT C ON HOLD WITH PERMISSIONM.
FILE OPENEL-ZCC72EN C8/03/2002 ,
CHR CALLED DLR AND ASKED FOR ERIN-FINANCE MANAGER. 806/03-2ZCCT26N
CHR IN FILE FOR UPDATE. CAR SPOKE TO ERIN-FM AND WAS ADVISED DLR SELLS C THE
SILVER POLICY UNLESS C S8PECIFICALLY ASKS FOR THE GOLD. LA BELIEVES A SILVER
WAS SOLD BUT WOULD LIKE TO GHECK RECORDS FIRST TO BE SURE.
GRA ADVISED C DLR WILL AE-CHECK RECCRDE AND CALL GARRA BACK, C UNDERSTOOD AND
THANKED. CRR GAVE C FILE NUMBER AND CRR PHONE FOR REFERENCE. &06/04-20C726N
C CALLED REQEUSTING STATUS OF COMPONENT COVERAGE UNDER ESC PLAN. CRRAS
TRANSFERRED TO ¥YM AND EMAILED HANDLING CRA. &@06/18-ZAS258N
CRR CALLED DLA TO SPEAK WITH ERIN-FM. PHONE RANG WITH NO ANSWER. @08/18-Z2CC726N
CRR-KF TOOK INBOUND CALL. C STATEE THAT C 1S WAITING FOR CRR-CC. C STATES THAT
C 15 HAVING A PROBLEM WITH THE ENTIRE ELECTRICAL BYSTEM. CSTATES THATC -
HEADLAMP HARDSHELL CONNECTOR MELTED AND WIRING SHORTED AND HEADLAMP DIDN'T
WORK. G STATES THAT C PAID OVER $200 FOR THIS AND C INSURANCE COMPANY TOLD C
THAT THIS USED TO BE A REGALL ON OLDER QUESTES. C WANTS TO KNOW IF THIS WAS
REDESIGNED. © WOULD LIKE CRR-GC TO CONTACT G BACK. S0B/21-ZKFI12N
CRR-KF SENT EMAIL. @08/21-ZKF312N
CRA SPOKE TO C &/21 AND ADVISED CRR I1§ STILL RESEARCHING I1SSUE WITH DLR AND
WILL ADVISE C AS SOON AS INFORMATION 1S AVAILABLE, C UNDERSTOQOD AND THANKED.
CRR CALLED AND LEFT A VMX FCR ERIN- FINANCE TO CALL CRR AT DIFIECT NUMBER,
~Q08/24-ZCCT726N

GRR RECEIVED CALL FRUM ERIN TO CALL BACK REGARDING G,
CHRR CALLED AND LEFT A YMX ASKING FOR A CALL BACK FROM ERIN.  @06/25-ZGC726N

_ GRARA CALLED DLR-ERIN AND ANG LEFT A YMX ASKING FOR A GALL BACK TO CAR DIRECT #.
{CRR NOTES EAIN 8TARTS AT $030P3T.} £08/27-ZCCT 28N _
CRAA RECEIVED CALL FROM ERIN AT DLR AND WAS ADVISED PLR WILL FAX OVER THERE
COPY OF THE BERVICE AGREEMENT APPLICATION TO CRR. DLR STILL MAINTAINB A SILVER
WAE PURCHABED BUT WOULD BE WILLING TO UPGRADE C TO GOLD IF NECESSARY.

Q06/27-ZECT28N

CRR CALLED DLR-ERIN AND LEFT A VMX REGARDING C STATUS. (TIME: 0210PST)
QO7/02-ZCCT26N

CRR TO CALL ERIN THIS DATE. &0710-ZCC726N

CRR CALLED DLR FOR FOLLOW UP AND WAS ADVISED ERIN IS ON VAGATION. MELISSA TCOK
G NAME AND CAR DIRECT LINE TO GALL BACK WITH ANY DETAILS DLA CAN FIND.
@U7/1C-2CC726N

OAR CALLED MELISSA FOR UPDATES AND WAS ADVISED TO PLEASE LEAVE A VMX. CRR WAS
TRANSFERRED TO VMX OF ERIN. CRR LEFT A VMX FOR A CALLBACKAJPDATE REGARDING C'S
POLICY INFORMATION. @07/11-ZCC728N

CAR RECEIVED VMX FROM MICHELLE AT DLR STATING THAT MICHELLE CANNQT FIND THE
INFORMATION AND THAT PERHAPS ERIN HAS IT SOMEWHERE ELSE. MICHELLE NOTES ERIN
WILL BE ON VAGATION UNTIL 7/20 AND THAT A MESSAGE WILL BE LEFT FOR ERIN THAT

NNA 1S STILL LOOKING FOR THE INFORMATION. B07/11-ZCC728N

CRA CALLED C TO UPDATE. CAA WAS ADVISED THAT C JUST RECEIVED A DENIAL LETTER
FROM INSURANCE COMPANY STATING THAT THE (SSUES WERE NOT CAUSED BY THE ACCIDENT
BUT BY NNA. G NOTES THAT € IS BTILL GETTING 8HOCKED DAILY WHEN OFENING OR
CLOSING THE DOOR. C WILL FAX CRA A COPY OF THE LIST OF PARTS FROM DLR. DLR

DIAGNOSIS. AND LETTER FROM 'NSURANCE COMPANY. @0711-ZCC726N

CRR RECEIVED VMX FROM ERIN AT DLR TO UPGRADE C TO GOLD POLIGY AND BILL. DLR THE
DIFFERENGCE. CGRR TC SUBMIT REQUEST TO ATS-JP. @07/24-ZOCT28N

CRR SUBMITTING REQUEST TO ATS-JP THIS DATE. Q07/26-ZC0T26N

CRR RECEIVED DCCUMENTS BACK TO REQUEST AUTHORIZATION TO UPGRADE FROM DLA.
@07/25-ZCC726N

CRR TQ CALL DLR FOR WRITTEN REQUEST. §08/02-ZCOT26N




I
DATE: 4/15/2004 NISSAN MOTOR COAPORATION INU.S.A  CAR ID: CA3785611
TIME: 08:04:18 AM CUSTOMER ASSISTANCE REQUEST Pagie 3

AEQUESTED BY: NHTSA

CRR CALLED DLR AND SPOKE TO MELISSA AND GAVE DLR GRA FAX NUMBER TO FAX LETTER
REQUESTING NNA TO UPGRADE WARRANTY FOR C, AND BILL DLR. S0R02-ZCCYT26N
CRR NOTES CRR ALSO NEEDS A COPY OF THE CRIGINAL SERVICE AGREEMENT APPLICATION

PER SECURITY PLUS. ©0802.-Z0C728N
GRR NOTES NQ DLR RESPONSE AS OF THIS DATE. S807-ZCC726N
GAR TC CALL DLR ®08/14-ZCCT28N

CRR CALLED DLR AND LEFT A VMX FOR EAIN (WHC IS DUE AT 1'030PST). CAR ADVISED

DLRA VIA VMX THAT NNA NEEDS A LETTER FROM DLR REQUESTING NNA TQ UPGRADE C TG A
@GOLD POLICY AND TO BILL DLA THE DIFFERENCE. CRAR LEFT DLR CAR PHONE & FAX.

{TIME: 0850PSTH @08/15-ZCC726N

CRR RECEIVED LETTER FROM DLR REQUESTING TQ KNOW THE DIFFERENCE IN PRICE THAT
DLR WILL BE RESPONSIBLE FOR. CRR WILL INGUIRE AND GET BACK TO DLR.
Q0B/22-ZCT726M

CRR IN FILE FOR REVIEW. GRR TQ REVIEW FAX, FROM C AND CALL DLR. &08/20-ZCC726N
CRR IN FILE FOR REVIEW. GRR TO FURTHER RESEARGH PRICE DIFFERENCE FOR POLICIES.

SILVER —> QOLD. @08/12-ZCC728N

CRR LEFT VMX AT DLR FOR CALL BACK REGARDING PRICES. @ 10/01-ZCCT26N

CRA NOTES THAT THE POLICY HAS BEEN UPGRADED FROM SILYER TO GDLD THIS DATE FROM
ATS-IP, PER DLR. @10/02-ZCC726N

CRR CALLED C AND LEFT A VMX ADVISING C THAT THE C POLICY HAS BEEN UPGFIADED TO

A GOLD POLICY.CRR LEFT FILE # AND CAR PHONE FOR REFERENCE ADVISING C TO CALL

IF C DOES NOT RECEIVE NEW POLICY WITHIN THE NEXT 30 DAYS.  @10/02-ZCC728N

CHR SPOKE TO C AND C CONFIRMED MESSAGE RECEIVED. C THANKED CAR FORA FOLLOWING
UP. C WOLULD LIKE TO SEND CRR COPIES OF WORK ORDERS FROM FREVIOUS REPAIRS TO
REVIEW FOR COVERAGE. CRR CLOSING FILE THIS DATE AND WILL OPEN NEW FILE FOR
REYIEW IF NECES3ARY. &1002-ZCCT25N

SPECIAL REMARKS:

DEALER INSTRUCTIINS:

DEALER ACTION:
CONTACTIS). SGWL
SATISFIED: Y ACTION CODE: RT8E ROOT GAUSE: LDPP
CALLBACK: (YN} # 0 DATE: 0G/00 /00 USERID:
AEOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # 0  DATE: 00/00/00 USERID:
RESP DLR: 245 EFFECTIVE: 8/3/2002 CHANGED BY:
HR-DATE: €0 /00/00 TRANS DATE: CHEGK REQUESTED: NGO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: QOPENED BY:
HISTORY: UPDATE BY: ZCC726N
SVC CALL#: UPDATE DATE: :
CLOSE!Y (YN} CLOSE DATE: 10/02/02 MICROFILM:
RESP CAA: OLM: SMIT AGNES DOM: KLHARSKI, MARK
PHONE: OWNER FIRST: LANGUAGE:




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: D8:04:18 AM CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR ID: CAI7ASE1
Fage 4

CONSUMER AFFAIRS
CA3785611 SERVICE CONTRACTS SUMMARY
NAME I VIN:
IN SCV DATE:
I
SEQ DEALER  EFFECTIVE = EXPIRE EXPIRE
NG CONTRACTNO NUMBERST  DATE DATE  MILEAGE
3 NBDCOSIS4B73 248 12/27/1999  12/27/2004  100.000.00
11 NCDCS5134973 248 12/27/1998 12272004 100.000.00

NBDCO51348573 12/27/2004 248

INBDCOG1 34978 | |

DATE: 4/15/2004
TIME: 08:04:18 AM
MODEL YEAR: 1989.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
PATE DATE

122711950




DATE: 4152004
TIME: 08:04:18 AM

NCDC85134873 12/27/2004

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

INCDCo5134673 |

CAR ID:
Page &

CAg7a5e11



DATE: 4/15/2004. ' MIBSAN MOTOR CORPORATION IN US.A CAR ID: CAJ787340
TIME: 08:04:18 AM CLUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:

NAME VIN: 4NZXN11T2YD

STRE YAMDL: 20000 - QST MILEAGE: 37000
CITY: BLUE BELL iN SVC DATE: 2117/2000

STZIP: FA ‘H’CRAN: ATL DLA: 3458 MONTGOMERYVILLE NISSAN
DAY PH: PAID: SvCDLR: 3458 2 MONTEOMERYVILLE NISSAN
EVE PH: SUSP: RESP DLR: '
DLR PH: DENY: REGION; 28 DIST: BL/SV/PT: 08 08

LETTER RECEIVEC 00 /0D / Q0 EXEC: 00/0D0/00 EMAIL: 00/ 00 J 00

FIRE: N (Y/N) ROLLOVER: N 0YMN) ACCIDENT: N (YMN) AIRBAG: N YN
PROPERTY DAMAGE: N {YM) INJURY: N (¥MN) SENTTOLEGAL: N (YM) '

PREVIOUSLY REPAIRED: 00/00/00 WHERE: _
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: DLR 3458
OUTSIDE WARRANTY BY [BY MONTHS: MILES: (PTY MONTHS: MILES:
ORIG CODE: 01 QPEN, DATE: {e/05/02 XFERMASPNSBLTY: .28 O &
CONTACT {8): SWCV FOLLOWUP DATE: 08/18/02 DATANET €Y/NY: 0
SEVERITY: 8 CLOSE DATE: 08/12/02 DATANET DATE:

CHECK PAYABLE TO:
ADDRESS
CITY: BLUE BELL PA
VIN: aN2XN1T2YDI  MODEL LINE/YEAR: QST 2000.0
@/ vALUE CODE: 26GDWIL  AcCOUNT: [N

G/l DESCRIPTION:
CHECK AMOUNT: $ 109.84

CHX REQUEST DATE: 09/ 0/02 REQUESTELD 8Y: ZDM372N
CHECK APPRQVED: 08/11/02 ) APPROVED BY: AOYST KAR ZKR021N
CHECK [3SUE DATE: 08/12/02 CHECK NUMEER:

WAS THIS GOODWILL EXPENDITURE USED TG REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUS.A  CAR ID: CA3787940
TIME:  08:04:18 AM CUSTOMER ASSISTANCE REQUEST Page 2
- REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILE. - @06/05-ZDMaTEN
C STATED THAT THE RADIO IN VEH IS FAILING. & STATED THAT THIS 15 THE 3RD TIME.
C BTATED THAT VEH 18 DOW AND DLR WANTS TD CHARGE C $250 TO REPLACE THE AADIO.
¢ BTATED THAT RADIO FAILED WHILE OUT OF WARRANTY AND C DID NOT MOVE FAST
ENOUGH TO GET VEH TO DLR. C STATED THAT C ACKNOWLEDGES THIS. C STATED THAT
WHILE VEH WAS AT DLR 3458, C REPORTED THAT THE ONE OF THE HEADLIGHTS WERE NOT
FILE OPENED-ZDMS7T2N 0802002
WORKING.C STATED THAT IT WAS DISCOVERED THAT THE SOCKETS THAT HOLD THE LIGHTS
HAD MELTED. “CRR UPDATED C'S NAME, ADDRESS. BOTH TELEPHONES. MILEAGE AND DLR.
*CRA FCUND NO RECALLS/CAMPAIGNS. C STATED THAT C WIFE OWNS A 98 MAXIMA. G STAT
ED THAT THIS VEH WAS PURCHAQED BRAND NEW. C STATED THAT ALTHOUGH C PERFCAMS
CIL CHANGES, MAINTENANCE 12 DONE AT NISSAN DLR. G STATED THAT C WOULD
CONSIDER PURCHABING A NEW NISSAN VEH IN THE FUTURE. C WANTED TO KNOW IF C
COULD QET SOME SORT OF ASSISTANCE, IF C PURCHASEE AN AFTERMARKET RADIO. CAR IN
FORMED C THAT CRR CAN CONTRIBUTE $100 TOWARDS A RADIC IF DLR ORDERS IT. CRR IN
9 0808-ZDMITEN
FORMED G THAT CRR WILL. NCT PITCH IN FOR AN AFTERMARKET RADIO. GRR INFORMED G
THAT IF C BUYS AN AFTERMARKET RADIO. CAR CAN EXTEND C A 850 SERVICGE CREDIT
FOR ALL OF C'S TROUBLES WITH VEH. *CRAR INFORMED C THAT CRRA WILL ALSO COVER THE

- COST OF EACH HEADLIGHT SOCKET AT 585 EACH. *CRR RELAYED CRR NAME, FAX,
800 #, AND EXT. *CRR INFORMED C THAT CRR WILL REIMBURSE C. C UNDERSTOOD.
&08/06-ZDMITEN
FILE PENDING. #00/08-ZDMB72N
C CALLED BACK FCR CRR-DM'S DIRECT FAX LINE. C STATED HE WILL FAX THE DOCS TO
CRR-DM AND C REQUESTED A CALL BACK WHEN DOCE ARRIVE. C THAMKED CRRA. EMAIL
SENT _ Q08/19-Z1 1. 318N

=- *GRRA IN REVIEW OF FILE. ' @O7/01-ZDMIT2ZN -

MRS5S TJ RECEIVE DOCUMENTS FROM CRR DM SHOWING WHERE C HAD TWO HEADLAMPS
AEPLACED IN THE AMOUNT QF $109.,84, RSS TJ FORWARD FOR CHECK REQUEST IN THE
AMOUNT OF $100.84. G08M0-ZTM17N
“CRHA IN REVIEW OF FILE. *CAR CALLED € TO INFORAM THAT CHECK HAS BEEN APPROVED.
*CRA MFOAMED C THAT C EHOULD BE RECEIVING CHECK SOMETIME NEXT WEEK.
C UNDERSTOCD.
FILE CLOSED. - B08M 2-ZDMR7TEN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
: CONTACT(SI: SwWCV
SATISFIED: Y ACTION CODE: AT28 ROOT CAUSE: SCPP
CALLBACK: {YIN) #: 0 DATE: 00/00/00 USERID:
AECPEN: CALLBACK #: 0 DATE: 00700/ 0D USERID:
NEW INFQ #: DATE: O0/40/ D0 USERID:
OQTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: & - O DATE: 03/00/00 USERID;
RESP DLR: 3458 - EFFECTIVE: 8/5/2002 CHANGEL BY:
IR-DATE: 00/00/00 TRANS DATE: CHECK HEDUEETED YES
3AD PATY": PART#: CHECK ISSUED: YEB
BYBACK ET: OCPFENED BY: :
HISTORY: UPDATE BY: 2DM872N
SVC CALL#M: UPDATE DATE:

CLOSE: ¥ {Y/MN} CLOSE DATE: 08/1202 MICROFILM:




DATE: 4415/2004
TIME: 08:04:18 AM

AESP CAA;
PHONE:

L ———
NIBSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTBA

OLM: ROYSTER KAREN
OWNER FIRST:

CAR ID: CA3787940
Page 3

DOM: MEEKS FRED L
LANGUAGE:




NISSAN MOTOR COAPORATION IN L1L.8.A
CUSTOMER ASSISTANCE REQLEST

REQUESTED BY: NHTSA

DATE: 41572004
TIME: 08104:18 AM

CAR IO CA3787940

Fege 4

CONSUMER AFFAIRS

CAI7E7BA0 SERVICE CONTHACTS SUMMARY

NAME I

IN SCV DATE:
i

B8EQ DEALER EFFECTIVE
NGO CONTRACTNO NUMBER BT DATE DATE

VIN: 4N2XN11T2YDS

EXPIRE EXFIRE
MILEAGE

CANGEL

DATE: 4152004
TIME: 08:04:18 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: GS5T
TRANSFER
‘DATE DATE




DATE: 4A5/2004 NISSAN MCTOR CORPORATION IN LE.S_A CAR ro: CAQ7BB485

TIME: (08:04:18 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

SC:

NAME_ viN: an2xN11T7X0
STREET YAMDL: 19980 QST MILEAGE: 40000
GITY: KINGWOOD IN 8VC DATE: B/26/1999
ST/ZIP: TX VCAN: RTL DLR: 3175  TOM PEACOCK NISSAN
DAY PH: I PAID: SVCDLAR: 2802 ROBBINS NISSAN-OLDS
EVE PH: SUSP- RESP DLR:
prrH: DENY: REGION; 32 DIST: SLSV/PT: 02 02
LETTER RECEIVEL 00/03/00 © EXEC: 00/00/00 EMAILL:  03/00/00
FIREE N (YN} FROLLOVER: N (YN} ACCIDENT: N (Y] AIRBA® N {Y/N)
PROPERTYDAMAGE: N (YN} INJURY: N (Y/N! SENTTOLEGAL: N (YN
PREVIOUSLY REFAIRED: 00700/ 00 WHERE:
VEHICLE PURCHABED: NEW X PREOWNE! MILES # NISSAN/INFINIT! VEHICLES: 2
VEHICLE MAINTAINED BY: DLR # 2802
OUTSIDE WARRANTY BY iB) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE; mn OPEN DATE: 081702 ¥FER/ASPNESBLTY: az 1)) I
CONTACT ISi: LABC FOLLOWUP DATE: 07/01/02 DATANET (Y/NY; 1
BEVERITY: 9 CLOSE DATE: 07A1/02 . DATANET DATE: 6/21/2002

CONCERM AND CATEGORY BUBCATEGCRAY AND SYMPTOM



DATE: 41152004 NISSAN MOTOR CORPORATION IN LL.S.A CAR IC: CAIT28485
TIME: 08:04:18 AM CUSTOMEHR ASSISTANCE REQUEST Pagea 2
REQUESTED BY: NHTSA :

C. A, A. COMMENTS

PREVIOUS FILES 3742665

G CALLED AND STATES THAT IS STILL HAVING PROBLEMS WITH THE HEAD LIGTHS.C

WAS ADVISED TO CONTACT DLR AND WAS ADVISED THAT G WILL BE RESPONSIBLE FOR THE
DIAGNOSIS, NNA WILL REVIEW FOR AS3ITANGE ON THIS REPAIR, G UNDERSTOGD,

FILE AND DIRECT LINE WERE PROVIDED. G081 7-ZEMA1 1N

CRA EM CALLED C AT DAY/EVENING NUMBER. FILE AND DIRECT LINE WERE PROVIDED.

FILE OPENED-ZEMA411M 08/17;

MESSEGE WAS LEFT WITH 906/20-ZEM411N

CRAR EM CALLED DLA AND SPOKE WITH SA- RAY AND WAS ADVISED THAT C HAS NOT
RETURNED 70 THE DLR AND C IS NOT EVEN IN THE SYSTEM... Q0820-ZEMA11N

C CALLED AND STATES THAT C WILL BE AT THE DLR NEXT WEEK ON B/27/02

C CAN BE REACHED AT 281-361-6111.CELL 832-545-4387. 206/21-ZEM41 1N

“CALLER 1S SM- BROCK AND 5TATES THAT C HAS BROUGHT THE VEHIGLE AND DIAGNOSES
AND BOTH HEAD LIGHT CONNECTERS ARE MELTED AND AFTER MARKET. AND DLR DD ALL
THREE RECALL. C TOTAL WILL BE 5§156.00 PLUS TAX. DLR STATES THAT C HAS NEVER

BEEN AT THIS DLR.

CRA EM NOTES THAT BECAUSE THE PARTS ARE AFTER MARKET. NNA WOULD NOT BE IN

A POSITION TO ASSIST.

CRR EM CALLED C AT DAY NUMBER. FILE AND DIRECT LINE WERE PROVIDED.
S00/28-ZFM41IN

“*C CALLED AND STATES THAT C CHANGED THE CONNECTORS ARE NISSAN OR AFTER MARKET
AND STATES THAT THERE 1S SOMETHING THAT CAUSED IT AND C REQUEST FOR NISSAN TO
FIND QUT WHAT THE PROBLEM IS... G 8TATES THAT C THIS I8 A FIRE HAZARD AND

C REQUEST FOR NISSAN TO COVER THE LABOR AND IF THIS HAPPENS AGAIN C WILL
CONTACT NISBAN AND C STATES THAT DLA WAS A COMPLETE IDIOT. C INGUIRES WHAT THE
PRICE OF THE CONNECTORS AND THE BLILBS ARE. 2068/28-ZEM411N

*CRA EM CALLED DLA AND SPOXKE WITH 8M-BROCK AND CRR EM WAR ADVMISED THAT THERE
1S A BULLETIN THAT STATES THAT THE HARNESSES AND BULBS HAVE TO BE REPLACED.
AND STATES THAT AFTER MARKET PARTS WERE.. LABOR |18 §70.00. CONNECTORS $17.25E
BUBLS $18.88 EA TOTAL I8 $72.28. BULLETIN IS FOR IF IT EVER HAPPENS THIS IS

WHAT DLA SHOULD DO. DLR STATES THAT THIS 18 NOT A FIRE HARZARD, DLR WAS
THANKELD. B03/28-ZEMa1N

*C CALLED AND MESSEGE WAS LEFT. S06/20-ZEMA1N

CRA EM CALLED C AT DAY/EVENING NUMBER AND MESSEGE WAS LEFT WITH WIFE. CRR EM
WAS PROCVIDED WITH CELL NUMBERIEEEEEE - S06/29-ZEM411N

CAR EM CALLED C AT NUBMER PROVIDED CELL AND MESSEGE WAE LEFT. FILE AND DIRECT
LINE WERE PROVIDED. S0B8/2B-ZEM411N

*“C CALLED AND C STATES THAT C HAS A FIRE HAZARD AND C HAS PICKED UFP THE

VEHICLE AND T STATES THAT G FINDS THIS INCAEDIABLE AND C STATES THAT C HAS
PIGKED UP THE VESICLE. C STATES THAT THE INVOICE STATES THAT HARNESS HAS TO BE
CHANGED AND THERE WAS COORISION, C STATES THAT C HAS PURCHASED ALL THIS
INFORMATION AFTER MARKET AND IF THIS HAPPENS AGAIN C WILL CONTACT NNA WITH

THIS FIRE HAZARD. @07/01-ZEMA1IN
*"CHRA EM CALLED C AT DAY, CELL NUMBER AND WORK NUMBER AND MESSEGES WERE LEFT.
@07/01-ZEM411N

C CALLED AND STATES THAT C HAS REPLACED THE WIRES AND THE LAST TIME T TOOK
ABOUT A MONTH AND HALF BEFORE IT WAS MELTED. AND C BTATES THAT THE ONLY
DIFFERENCE BETWEEN THE AFTER MAHRKET AND NISSAN FARTS ARE COLORS.AND STATES
THAT THE PARTS ARE MADE BY THE SAME COMPANY. C STATES THAT C REPLACED BULBS
AND BOTH CONNECTORS, AND IF THIS ALL FIXED C WILL BE SATIFIED. G REQUEST

THE NUMBER ON THE T8B.C STATES THAT C I3 A MECHANICAL ENGINEER. \

C STATES THAT IF PAHTE CONTINUE TQ MELT THEN THE GENERATOR 1S GIVING MCRE '
ENERGY THAN THE WIRES CAN HANDLE

CHR EM CALLED DLR AND SPOKE WITH SM- BRDCK, AND FILE WAS REVIEWED AND CAR EM
WAS ADVISED THAT TEB NUMBER IS NTB31-028,0N WHAT TO DO WHEN THE DAMAGED
CONNECTORS ARE DAMAGED. CONFERENCE CALL WTTH DLA AND C AND C STATES THAT THIS
IS A FIRE HAZARD AND C STATES THAT © SPCKE WITH RAY AND C WAS ADVISED THAT DLR
HAD HEARD OF THIS BEFORE AND C STATES THAT C HAS REPLACED ALL THE PARTS.

C UNDERSTCQD AND WAS ADVISED THAT IF THIS HAPPENS AGAIN TO CONTACT CRR EM AND



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LL.S.A GAR ID: CAITaB40%
TIME: 0B:04:18 AM CGUSTOMER ASSISTANCE REQUEST Pege 3

REQUESTED BY: NHTSA

 WAS PROVIDED WITH FILE AND DIRECT LINE. AND C PROIVDED PART NUMEER FOR THE
PARTS WERE REPLACED A BULB EKQ 5007 AND THE CONNECTORS CALTEAM 08004,
AND C STATES THAT ALL THE PARTS ARE MADE IN TAWAIN OR CHINA_. C WAS ADVISED
THAT IF C KAS THIS PROBLEM AGAIN TO CONTACT CRA EM FOR REVIEW AND C WAS
ADVISED THAT C IS OUT OF WARRANTY, C UNDERSTOOD. FILE CLOSED. @07/01-ZEM411N
FOLLOW-UP IS DUE ON OR BEFORE

' DEALER, PLEASE REVIEW WITH YOUR SERVIGE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER,

' PLEASE REVIEW AND CONTACT ELIZABETH AT 310-71-3846, THANK YOU,

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:
CONTACTIS!:: LABC
x SATISFIED: Y ACTION CODE: NTaB ROOT CAUSE: LGIR
CCALLBACK: (YN #: 0 DATE: 00/00/00 USERID:
FEOPEN: CALLBACK # D DATE: 00/00 /00 USERID:
NEW INFO # DATE: 00/00/00 LSERID:
OTHER #: DATE: 00/00/00 WSERID:
COMMENTSONLY: # 0O DATE: 00/00/00 USERID:
RESP DLR: 2802 EFFECTIVE: 5/17/2002 CHANGED BY:
IR-DATE: 00/ 00 / 00 TRANS DATE: CHECK REQUESTED:  NO
AD PRTY: " PARTH: CHECK ISSUED: NO
, BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: ZEM411N
SV CALLS: UPDATE DATE:
CLOSE:Y (YA} CLOSE DATE: OT/A/02 MICROFILM:
RESP CAA: OLM: BMIT AGNES DOM:

FHONE: OWNER FIRST: LANGUAGE:



DATE: 4/ 52004
TIME: 08:04:18 AM

NISSAN MOTOR CORPORATION IN LL.G.A
CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR 10: CA3799485
Page 4

CONSUMEH AFFAIRS
CA3729485 SERVICE CONTRACTS SUMMARY
name: I VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
DATE DATE  MILEAGE

27

NO CONTRACTNO NUMBER ST

DATE: 44 5/2004
TIME: 0B:04:18 AM
MODEL YEAR: 18580
MAKE:
' MODEL LINE: QBT
CANCEL  TRANSFER
DATE DATE




I
DATE: 4/15/2004 NISBAN MOTOR CORPORATION IN L.S.A CAR ID: CA3809182
TIME:  08:04:18 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:

NAME;: _ VIN: 4N2XN11TOYD N

STREET: YRMDL: 20000 QST MILEAGE: 50000
CITY: W IN SVC DATE: 5/31/2000

ST/ZIP: TX VOAN: HTL DLA: 3287  ANCIRA NISSAN. INC.
DAY PH: PAID: SVC DLR: 3585  WORLD CAH NISSAN
EVE PH: SUSP: RESP DLR:
DLA PH: DENY: REGION: 32 DIST: SL/SVIFT: 01 (1

LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 /G0

FIRE: N  (Y/M) AOLLOVER: N (YMN)  ACCIDENT. N (YANY AIRBAG: N (YA}
PROPERTY DAMAGE: N (YAl INJURY: N (YM) SENTTOLEGAL: N {¥MN)
PREVIQUELY REPAIRED: 00/00/D0 WHERE:

VEHICLE PURCHABED: NEW X PRECWNEI MILES # NISSAN/ANFINIT| VEHICLES: 4
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (Bl MONTHS: MILES: {PT) MONTHS: MILES:
OQRIG CODE: o1 _ OPEN DATE: 0&/26/02 XFERRASPNSBLTY: 2 M 8
CONTALT (5). SWCV FOLLOWUP DATE: 08/27/02 DATANET (YY) ¢
SEVERITY: B CLOSE DATE: 0701402 DATANET DATE:
CONCERN AND CATEGORY SLHCATEGORY AND SYMFTOM




DATE: 4115/2004 NISSAN MOTOR CORPORATION IN U.S.A GCAA ID; CAJ800182
TIME: 08:04:19 AM CUSTOMER ASBISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES. CRRA-55 VERIFIED ADDRESS, BOTH#. MILEAGE, AND SERVICING DLR
CRR-85 FOUND NO OPEN RECALLS. C WAS CALLING REGARDING THE WARRANTY COVERAGE ON
THE VEH. GRA-38 CONFIRMED THAT THE GOLD PLAN 18 AVAILABELE ON THE YEH. C NOTED
THAT LAMPS WERE HAVING PROBLEMS AND THE WARRANTY DID COQVER THE REPAIR. € 15
CALLING FOR THE AUDIO SYSTEM IS HAVING PROBLEMS AND THE AUDIC IS NOT COVERED
UNDER THE REPAIR. C NOTES BY THE DLASHIP-DOUG INDICATED THAT ANY PART PUT ON
FILE OPENEDC-ZS5482N 08/26/2002

THE VEH AT THE FACTORY IS COVERED BY THE WARRANTY, C NOTES THAT DLR-DOUG NO
LONGER WOHRKS AT THE DLASHIP. CRA-58 CONFIRMED THAT THE POLICY DOES NOT HAVE
THE AUDIO SYSTEM UNDER THE COVERAGE PARAMETERS. CRR-55 APOLOGIZED AND WILL
CALL THE DLRSHIP FOR MORE INFORMATION FOR THE INCORRECT INFORMATION. CRA-S5
PROVIDED FILE# AND XT. 3873 &06/28-Z53482N

=:CRA-WJ TOOK CALL FROM C. C WAS CALLING WANTING TO KNOW IF THE ELECTRICAL
SYSTEM WAS COVERED. CRR-WJ SAID THAT THERE WERE S80ME ELECTRICAL COMPONENTS
COVERED BUT MCST WERE AB30OCIATED DIRECTL.Y WITH THE ENGINE, GENERALLY BRPEAKING.
Q08/28-2WJ753N

G ASKED ALSO WHAT C REFUND WOLULD BE IF C DECIDED TO CANCEL ESC. CRR-W.)
CHECKED YES1 AND ADVISED C THAT & WOULD REGEIVE APPROXIMATELY $437.00.

CRRA-WJ ADVISED C THAT CRA-35 WOULD CONTACT DLR AND GET BACK IN TOUCH WITH DLR.
CRA- NOTIFIED CAR-5S ViA EMAIL @ 06/26-ZWIT53N

“CAR-58 AECEIVED MESSAGE AND WILL CALL DLRSHIP. @ 00/26-Z85462N

**CRA-95 CONTACTED 8M TO DISCUSS THE ISSUE. SM-PALL ASSISTED WITH THE IBSUE

AND 8M NOTED THE VEH WAS [N ON THE 4/2502 WARS THE LAST RAQ. 5M ACKNOWLEDGED
THAT DLR-DOUG NO LONGER WORKS WITH THE DLREHIP. 8M NOTED THAT C HAS ONLY BEEN
TO THE DLRSHIP 3 TIMES FOR WARRANTY REPAIRS. SM-FAUL NOTED THAT THE DLRSHIF
HAS NOT SEEN C RECENTLY FOR ANY SERVICING. SM DOES NOT BELIEVE G IS A GOOD
CANRDIATE FOR SPECIAL ASSISTANCE. CRRA-5S WILL CONTACT C FOR CANCELLATION .
REQUEST. & 06/27-Z58462N

“CHR-S5 CONTACTED EVEN# AT 12:33 AND LEFT A MESSAGE. @D6/28-Z55462N
*CRR-CN IN RECEIPT QF INBOUND CALL. G REQUESTED CRR-58 VMX. @07/01-ZCN755N
“CRR-58 CONTACTED C FOR MORE INFORMATION. C NOTED THAT C IS CONCERNED WITH
THE YEH BEING MELTED CAUSING THE HARNESS TO MELT. C 13 RELATED THE ISSUE WITH
THE AUDIO DISPLAY BEING RELATED TO THE HEADLIGHTS. G WAS TOLD BY THE DLRSHIP
THAT THE PROBLEM IS IN THE ELECTRIGAL WIRING. C PICKED UP THE VEH AND THE DLR
AT A NEW LIGHT BULR N THE VEH FOR FREE. C NOTED THE WIRING HARNESS WAS ALSCQ
REPLACED. CNOTED THE WINDSHIELD WIPERS WERE PUT ON AND THE LIGHTS ON THE
RADIC LIGHTS CAME ON. C WAS UPSET THAT THE DILRSHIF QONLY TOLD © THAT THE RADY)
COULD BE REFLAGED. C 13 UPSET THAT THE HEADLIGHTS HAVE BEEN REPLACED 4 TIMES
AS WELL AS THE RADIO. © NOTES THAT ELECTRICAL OF THE VEH WAS WORKED QN AND
THEN THE VEH RADIO BEGAN TO WORK WiTHOUT REPLACING THE RADIQ. CRR-G3 AND C
NOTED THAT THE PROCBLEM HAS BEEN ELIMATED AT THIS TIME, CRR-55 CONFIRMED FILE#
AND XT. 3873. C UNDERSTOOD THAT CAR-SS |15 CLOSING THE FILE PENDING FUTURE
ABSISTANCE NEEDS. C THANKED AND UNDERSTOOD. FILE CLOSED.  @07/)1-Z55482N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION: ,
CONTACTISY: SWCV
SATISFIED: Y ACTION CODE: RT1A ROCT CAUSE: BCAA
CALLBACK: {YIN} # 0 DATE: Q0/00 /00 USERID:
REQPEN: CALLBACK # 0 DATE: 00/00 /D0 USERID:

NEWY INFO  #: DATE: CO/0Q /D0 USERID:




DATE: 4115204
TIME: 09:04:19 AM

OTHEAR
COMMENTS ONLY: ¥
RESP DLA: 3585
IER-DATE: 0O/ 00/ 00
3R PRTY:
BYBACK 8T:
HISTORY:
SV CALLE
CLOSE: Y Y
RESP GAA;
PHONE:

|
NISSAN MOTOR GORPGHAATION IN L.5.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTBA
DATE: £0/00/00 USERID:
o DATE: 0D/OR/Q0 USERID:
EFFECTIVE: &/26/2002 CHANGED BY:
TRANS DATE: CHECK REQUESTED:
PART#: CHECK ISSUED:
CPENED BY:
UPDATE BY: Z5S5462N
UPDATE DATE:
CLOSE DATE: 07/01/02 WMICROFILM:
OLM: SMIT AGNES :

DOM:
OWNER FIRET: LANGUAGE:

NC
NO

CAdB05182



DATE: 4/15/2004 | NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3809182
TIME: 08:04:19 AM CUSTOMER ASSISTANCE REQUEST Page 4 :
: REQUESTED BY: NHTSA

CONSLMER AFFAIRS

CA3B0D182 SERVICE CONTRACTS SUMMARY DATE: #/15/2004
TIME; 08:04:19 AM
nNAME: I VIN: MCDEL YEAR: 2000.0
IN SCV DATE; MAKE:
; MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFEA
NO' CONTRACTNO NUMBEREBT  DATE DATE  MILEAGE DATE DATE
8  NCDCOUT20547 2287 5/81/2000 5/91/2005. 100.000.00°

NCDCOO720647 §/31/2005 3287

[NCDCO0T20847 | |




DATE: 415/2004 NISSAN MOTGR CORPORATION IN U.B.A CAR ID: CA3811287
TIME: 0B:04:18 AM CUSTOMER ABSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

5C:
vIN: 4n2xNT1Taxp
YRAMOL: 1999.0 QST MILEAGE: 68000

NAME:
STREET:

CITY: LAWRENCEVILLE : IN S¥C DATE: 8/28/1 99%

STZIP: QA VCAN: ATL DLR: 3611  GWINNETT PLAGE NISSAN
DAY PH: PAID: SYC DLR: 3611 GWINNETT PLACE NISSAN
EVE PH: BUEP: RESP DLR:

DLR PH: DENY: REGKIN: 34 DIET: SUSVAT: 01 01
LETTERA RECEIVEL OG /00 700 EXEC: G0/003/00 EMAIL: 00/00/00
FIRE: N (Y/N) ROLLOVER: N {Y/N) ACCIDENT: N YN  AIRBAG: N (YN
PROPERTY DAMAGE: N (YN} INJURY: N (Y/N} SENTTOLEGAL N (YA
PREVIQUSLY REPAIRED: 00/00 /00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
CUTSIDE WARRANTY BY {B) MONTHS: MILES: (PTY MONTHS: MILES:

ORIG CODE: o . OPEN DATE: 06/28/02 XFER/REPNSBLTY: 34 01 &
GONTACT 18) SCRI FOLLOWUP DATE: 07/01/02 DATANET (Y/N): 0
S8EVERITY: & CLOSE DATE: o8/28/02 DATANET DATE:

CONCERM AND CATEGORY EUBCATEGORY AND EYMPTOM




DATE: 4152004 NISSAN MOTOR CORFORATION IN LUL.S.A CAR iD: CA3B11287
TIME: 08:04:19 AM CUSTOMER ASSISTANGE REQUESY Page 2
REQUESTED BY: NHTSA -

C. A. R. COMMENTS

NG PREVIOUS FILES. ©06/28-20C325N
< STATES ¢'S HAS BROUGHT YEH TO DLR T HAVE A HEADLIGHT REFAIR. C STATES THE
MEADLIGHT SOCKET HAS MELTED AND € WAS QUOTED A $100 REPAIRL C STATES C HAD
HEARD ABOUT PROBLEMS WITH THE HEADLIGHT FROM A MAN INTERESTED IN BUY VEH FROM
C LAST YEAR. C WAS TOLD THIS MAN HAD NOT SEEN A QUEST WITHOUT A HEADLIGHT
FROBLEM. C STATES C WANTS TC KNOW IF THERE I8 A RECALL C STATES C DOES NOT
FILE OFENED-ZCCA25N 08/28/2002

TAKE VEH TO DLR DUE TO HIGH PRICES AND THAT SERVICE ADVISORS ARE ON COMMISSION
PAY. G STATES C IS A WOMAN AND FEELS THAT DLR TRY T TAKE ADVANTAGE. G

STATES CWENT T4 DLR THIS TIME SINCE C WILL BE TAKING A TRIP AND WANTS VYEH TD

BE CHECKED DUT. &06/28-2CC325N

CRA VERFIED C NAME. DLR, UPDATED ADDRESS. DAY & EVENING PHONE, AND MILEAGE.

NO CPEN RECALLS/CAMPAIGN. CAA ADVISED NO RECALL FOR HEADLIGHTS. CRA ADDED
DLR ARE INDEPENDENT BUSINESSES AND IT IS UP TO DLR HOW PAY S STAUCTURED. CAR
AVISED IT SHOULD NOT MATTER IF € IS A WOMAN. AS NIS2AN HOPE ALL DILR TREAT
CUSTOMERS FAIRLY. CRR ADVISED WHEN CUSTOMERS CALL WITH COMPLAINTE. NISSAN
DOCUMENTS AND REVIEWS WITH DLR. CRR ADDED THAT SOME DLR DO OFFER DISCOUNTS
FOR GOOD SERVICING CUSTOMERS. CRA ADVISED THE PART 1S COVERED FOR 38 MONTHS/
36000 MILES. G STATES & DID STOP BY DLR ONGE AND HAD THE LIGHT CHECKED. C

STATES IT WAS NOT A FORMAL VISIT, AS C JUST STORPED BY. CAR ADVISED C'S
DOCUMENTATION WILL ALLOW NISSAN ENGINEERS TO REVIEW. CRRA ADVISED IF THERE ARE
ENOUGH COMPLAINTS. NISSAN MAY ISSUE A RECALL/SERVICE CAMPAIGN. © UNDERSTOOD.
CRR DIRECTED C TO NISSANDRIVEN.COM TO SEE IF ANY SERVICE COUPON WOLULD APPLY.
CRAR OFFERED FILE NUMBER, BUT C STATES C WOULD JUST LOOSE. FILE CLOSED.
Q0B/28-ZCCA2EN

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
CONTACTISY: SCHI 5CIP
SATISFIED: ¥ _ ACTION CODE: RTSF ROOT CAUSE: SRPF
CALLBACK: " (YN) ¥ 0 DATE: ©0/00/00 USERID:
REOFEM: CALLBACK # @ DATE: 00/0C0 /00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: Q0/C0/00 USERID:
COMMENTS ONLY: # O DATE: 00/00/00 USERID:
RESP DLR: 3811 EFFECTIVE: 8/28/2002 CHANGED BY:
IR-DATE: 0CG/00/00 TRANS DATE: CHECK REQUESTED: NO
JAD PATY: PARTH: CHECK ISSUED: NO
BYBACK &T: OPENED BY:
HISTORY: UFDATE BY: ZCC325M
SVC CALLS: UFDATE DATE:
CLDRE: ¥ YA CLOSE DATE: 08/28/02 MICROFILA:
AESP CAA: OLM: ROYSTER KAREN DCM:

PHONE: OWNER FIRST: LANGUAGQE:




DATE: 4M6/2004
TIME: 08:04:19 AM

NIESAN MOTOR COARPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3B11287

Pape 3

CONSUMER AFFAIRS
CAS3e11287 SERVICE CONTRACTS SUMMARY
nAVE TG VIN:
IN BCV DATE:
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE

NG CONTRACTNC NUMBER ST DATE

27

DATE MILEAGE

DATE: 4/15/2004
TIME: 0e:04:10 AM
MODEL YEAR: 1950.0
MAKE"
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID; CA3821685
TIME: 08:04:19 AM CUSTOMER ASSISTANCE REQUEST Page 1
- ' REQUESTED BY: NHTSA

8C:

NAME: VIN: 4v2XN11T2YC

ETREET: _ YRMDL: 20008 QST MILEAGE: 27804
CITY: NOR IN SVC DATE: 4/29/2000

ST/ZIP: VA k VCAN: ATL DLR: 3591 FREEDOM CHEVROLET-NISSAN
DAY PH: PAID: SVC DLR: 13022 GREEN-GIFFORD NISSAN
EVE PH: SUSP: RESP DLR; :
DLR PH: DENY: REGION: 26 -  DIST: SL/SV/PT: 11 11

LETTER RECEIVEC 00/00/00 EXEC: 00700700 EMAIL: 00 7 001/ 00

FIRE: N (YM ROLLOVER: N (YN ACCIDENT: N fYANI ARBAG: N [YM
PROPEATY DAMAGE: N (YAN) INJURY: N (YN SENTTOLEGAL: N (YN

FREVIOUBLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSAN/NFINITI VEHICLES: -2
VEHICLE MAINTAINED BY: GREEN GIFFORD NISSAN
QOUTSIDE WARRANTY BY (Bl MONTHS: MILES: {FTY MONTHS: MILES:
. ORIG CODE: 11 OPEN DATE: 07/08/02 XFER/RSPNSBETY: 28 11 §
CONTALT (8): SMUL FOLLOWUP DATE: 07/10/02 DATANET (Y/N): 1
SEVERITY: 3 CLOSE DATE: 07/11/02 DATANET DATE. 7/10/2002

CONCERN AND CATEGORY SLIBCATEGORY AND SYMPTOM




| e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CAR(D: GABB21685
TIME: 08:04:18 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS
PREYIOUS FILE 3546578, NO OPEN RECALLS. CRR-TB VERIFIED C INFORMATION. VIN.
MILEAGE AND DLR AND UPDATED OWNER DATABASE.
€ STATES VEH CONSTANTLY HAS ELECTRICAL PROBLEMS. {CAR-TB NOTES DLR CALLED
TECH LINE LAST YEARL C STATES WEBLEY 1S C BERVICE ADVIBOR AND VEH IS AT THE
DLA NOW DUE TO THE INTERIOR LIGHTS FLICKERING AND RIGHT HEAD LIGHT BURNED
QUT AGAIN. C ETATES DLR REPLACED THE WIRING HARNESS IN MARCH. C STATES
FILE OPENED-VTB430N 07/08/2002
SERVICE MANAGER (NO NAME) TOLD C TO CALL NNA BOD# BECAUSE VEH SHOULD NOT BE
HAVING THESE PRUBLEMS. G STATES THE HARNESS BURNT OUT TWICE. AS WELL AS THE
FUSE BOX AND THE RIGHT HEAD LIGHT, C 8TATES THE LEFT HEAD LIGHT BURNT QUT
ONCE AS WELL AS THE RADID, C STATES © THINKS VEH IS PULLING POWER FROM SOME
DTHER SOURCE BECAUSE VEH WAS ABLE TO RUN WITHOUT A FUSE. C REQUESTS NNA
REFPAIR YEH ONCE AND FOR ALL. CRR-TB PROVIDED C WITH FILE AND EXTENSION #5.
THEN ADVISED CAR-TB WILL CGaLL DLR AND C TOMORROW. C STATES THE SERVICE MANAGER
TOLD C TO CALL NNA BECAUSE THIS IS THE 6TH TIME VEM HAS BEEN TO DLR FOR THIS
PROBLEM AND C IS AFRAID VEH WILL CATCH ON FIRE. C STATES C TURNS THE VEH ON
ARD THE FUSE BLOWS. CRR-TB ADVISED C THAT CRR-TB WILL CONTACT DLARANDGC
TOMORROW. G STATES C 15 WORRIED FOR WIFE'S SAFETY, C IS AFRAID VEH WILL
CATGH ON FIRE OB VEH WILL STALL F07/08-VTB4AION
**CRRCH RECEIVED INBOQUND CALL FROM G AEQUESTING TO SPEAK WITH CARTE.
CARCH CONTACTED CRR AND WAS ADVISED THAT C IS NEXT AND CRR WILL RETURN CALL
WITH THE NEXT HR. CARCH ADVISED C THAT CAR WilLL BE CALLING C WITHIN THE NEXT
HR. C THANKED, @07/ 0-ZUHI1EN
CRR-TB CALLED SERVICE MANAGER ERANIE. PER ERNIE. FOLLOWED THE BULLETIN AND
REPLACED THE HARNESS AND HEADLIGHT, PROBLEM KEEPS RECCCURING. ERNIE STATES
RAN AN EXTRA GROUND TODAY HOWEVEH. 1S NOT SUHE IF IT WILL SOLVE THE PROBLEM.

. GAR-TB ASKED ERNIE TO CALL TECH LINE AND OPEN A REPORT. ERNIE STATES IS5 --
LEAVING TO CATCH A PLANE, SO WILL HAVE SBOMEONE ELSE CALL TECH LINE AKND CRR-TB.
CRA-TB CALLED C. G ADVISED IS ON ANOTHER LINE... PLACED CRR-TB ON HOLD, LINE
DIDCONNECTED @07/ 0-VTB430N
C CALLED STATED WANTEL TQ SPEAK WITH THE HIQHEST PERBON IN THE CONSUMER
AFFAIRS DEPARTMENT. C BTATES HE WANTS TO GO TO ARBITRATION AND WANTE TO SPEAK
WITH A BUPERVIBCR TO GET IT STARTED. CRR ADVISED C WOULD NEED TO REVIEW THE
WARRANTY BOOKLET PAGE 2 TO CONTACT A DIFFERENT NUMEBER FOR AHBITRATION AS C I8
REQUESTING VEH BUYBACK. C SAYS THE DILA CAN NOT GIVE C STRAIGHT ANSWER WHY THE
PROBLEMS KEEP STARTING WITH THE VEH. CRR ADVISED C WOULD DCCGUMENT THE
INFORMATION. C SAYS VEH HAS BEEN TO THE NISSAN DLR MORE TIME IN THE PAST 2
YEARS. #0710-ZAJ32BN
SERVICE MANAQER WES CALLED AND PER TECH LINE. DLR HAS DONE EVERYTHING DLR
COULD DO, WES STATES DLA DID NOT NOTICE ANY AFTER MARKET BULES IN THE HEAD
LIGHTS. WES STATES GROUND WIRE WAS ADDED AND REPLACED THE HEAD LYGHT HARNESSES
AGAIN. WES STATES THE BODY FLEX WAS CALSING THE SWITCH TC COME QUT, CAUSING
THE INTERICR LIGHTS TO COME ON AND QOFF, SO DLR ALIGNED AND ADJUSTED THE DOORS
ANL LIGHT SWITCHES. WES STATES C FICKED VEH UP THIS MOBNING. &07/11-VTB430N
CAR-TB CALLED C TO FOIL OW UP, FEMALE ANSWERING PHONE ADVISED WILL MAKE G AWARE
THAT CRR-TB CALLED. FILE CLOSED Qo0711-VTB4XN
FOLLOW-UP 15 DUE ON OR BEFORE
DEALER, PLEASE AEVIEW WITH YOUR SERYICE DEPT. FOR ASSISTANGE AND CONTACT THE
CUSTOMER.

FOLLOW-UP |15 DUE ON CR BEFORE
DEALER. PLEASE CONTACT THE TECH LINE AT 1-B00-862-3497
FOR TECHNICAL ASSISTANCE.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID: CA3821685
TIME: 08:04:10 AM CUSTOMER ASSISTANGE REQUEST Page 3
REQUESTED BY: NHTSA
DEALER ACTION:
CONTACT(SY: _SMUL SXIP
SATISFIED: N ACTION CODE: RT1A ROGT CAUSE: SNPP
GALLBACK: (YN} # 0  DATE 00/00/00 USERID:
REOPEN: CALLBACK # O  DATE: 00/00/00 USERID:
NEW INFD #: DATE: 00 /00700 LISERID:
OTHER #: DATE: 00 /00/00 USERID:
COMMENTSONLY. # 0 DATE: 00/00/00 USERID:
AESP DLR: 13022 EFFECTIVE: 7/8/2002 CHANGED BY:
IIR-DATE: 00/00/00 THANS DATE: CHECK REQUESTED:  NO
3AD PATY: PARTH: CHECKISSUED: - NO
BYBACK ST OPENED BY:
HISTORY: UPDATE BY: VTB430N
SVC CALL#: - UPDATE DATE:
CLOSE: Y (YD CLOSE DATE: 07/11/02 MICROFILM:
RESP CAAC OLM: ROYSTER KAREN DOM:

FPHONE: - DWNER FIRET: LANGLUAGE:



DATE: 41572004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: Q8:04:19 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID; CA3ZBZ1885
Fape 4

CA3821885 SERVICE CONTRACTS SUMMARY
Nave: I VIN:

IN SCV DATE:

SEQ DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE

27

DATE: 4152004
TIME: 08:04:19 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  THANSFER
DATE DATE



DATE: 4115/2004
TIME: 08:04:18 AM

NAME:

sy

SEVERITY: 8

NISSAN MOTOR CORPORATICN IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUEBTED BY: NHTBA

CAR ID:
Pages 1

sC:
ViN: dN2XN 11T YD
YAMDL: 2000 QST MILEAGE: 41032

CLOSE DATE: 07/18/02 DATANET DATE: 7/10/2002

CHECK PAYABLE TO:;
ADDRERS
CITY: FREDERICK MD

Vin: aN2XNTTIYOR WODEL LINE/YEAR: QST 2000.0

G/L VALUE CODE: 38:G3DWIL
G DESCRIPTION:
CHECK AMOUNT: § 124.34

CHK REQLIEST DATE: Q7H0/2
CHECK APPROVED: 071502
CHECK ISSUE DATE: 07/18/02

account

REQUESTED BY: 25A488N
APPROVED BY: SMIT AGN TAS132N
CHECK NUMBER:

WAE THIS GOODWILL EXPENDITURE USED T REPAIR OR REP.ACE THE VEHICLE?

CONCERN AND CATEGORY

SUBCATEGORY AND SYMPTOM

CITY: FR IN SVC DATE: 8/12/2000
ST/ZIP: MD VCAN: DLR: 11030 JENKINS MOTORS INC
DAY PH: PAID: VCDLR: 11030 JENKINS MOTORS ING
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REGION: 38 DIST: SL/BV/PT. 02 02
LETTER RECEIVEC 00 /D0 /00 EXEC: 00/00/00 EMAIL: 00 /0D /00
FIRE: N VA ROLLOVER: N (Y/N} ACCIDENT: N (YN AIRBAG: N (YN}
PROPERTY DAMAGE: N fY/N1 INJURY: N (YN} SENTTOLEQAL: N {Y/MN)
PREVIOUSLY REPAIRED: 00/ 00 /00 WHEHE:
YEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT) VEHICLES: t
VEHICLE MAINTAINED BY: DEALERSHIP
OUTEIDE WARRANTY BY (B} MONTHS: MILES: {PTH MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 07/08/02 XFER/RSPNSBLTY: 48 M
CONTACT (31: SCRI FOLLOWUP DATE: 07/22/02 DATAMET (Y/N):

1

CAZBZ2131

g



I :
- DATE: #15/2004 NISSAN MOTOR COAPCRATION IN U.S.A CAR ID: CA3822131
TIME: 08:04:20 AM CUSTOMER ASSISTANCE REQUEST Page 2
: REGUESTED BY: NHTSA

C. A, R. COMMENTS
NO PREVIOUS FILES. 20708-Z5A460N
NO OPEN RECALLS. GRRA-5A VERIFIED NAME, ADDRESS. TELEPHONE #. MILEAGE. AND DLR.
G CLAIMS THAT EVER SINCE C BOUGHT C'S VEHICLE BRAND NEW C HAS ALWAYS SERVICED
,  VEH AT THE SAME NISSAN DLR, RECENTLY C'S HEADLIGHT WENT OUT. G BROUGHT IT TG
THE DLA AND DLR TOLD € THAT THERE WERE ELECTRICAL PROBLEMSE RELATED TO THE
HEADLIGHT BECAUSE IT IS AN AFTERMARKET BULB. C DCES NQT UNDERSTAND WHY THERE
FILE OPENED-ZSA4E8N 07/00/2002
IS AN AFTERMARKET BULE WHEN C BOUGHT THE VEH BRAND NEW AND HAS NEVER REPLACED
THE BULB. C PAID $950.00 TO FIX THIS PROBLEM BUT IS VERY UPSET ABOUT IT.
CRR-SA EXPLAINED THAT CAR WOULD CALL THE DLR AND LOOK IN TO THE PROBLEM, CRRA

GAVE THE C THE FILE NUMBER. @070B-ZSA4EEN
CRR-5A CALLED THE DLA AND WAS TOLD THAT SM-TH WAS CUT FOR THE DAY AND TO CALL
BACK TOMORROW &07/08-Z3A486N

CRR-8A CALLEC: DLRJHIP AND SPOKE WITH SM-TH. 8M EXPLAINED THAT THE HEADLIGHT
HAD BEEN REPLACED BEFORE. IT WAS NOT AN ELECTRICAL PROBLEM BUT THE HEADLIGHT
HARNESS HAD MELTED. SM CLAIMED QUT OF THE $955.00 ABOUT $125 WAS WHAT THE
HEADLIGHT HAD COST. @07/10-2Z8A486N
CRR CALLED C AND LEFT A MESSAGE WITH PERSONAL EXT. TO CALL BACK. ©07/10-ZSA488N
CRAR CALLED SM-TH AND ASKED SM TO FAX A COPY OF THE REPAIR ORDER. SM SAID HE
WOULD ASAP, QU 0-Z5A468N
C CALLED IN FOR AN UPDATE. CGRRA ADVISED C WHAT THE SM ADVISED CGRR. C STATES
SHE STILL WOULD LIKE TO TALK TO CRA.CRRA-TF SENDING AN EMAIL @071 0-ZAFS8ZN
CRA-3A RECEIVED THE REPAIA CRDER AND SAW THAT $124.34 WaAS WHAT C HAD PAID
REPLACING THE HEAD LITE CONNECTOR AND BULB L/SIDE HEAD LITE ASSY, CONNECTOR.
AND HALOGEN. CAR-8A WILL REIMBURSE C FOR THE AMOUNT OF $124.34, CRA CALLED C
AND LEFT A MESSAGE REQUESTING A CALL BACK. Q07M10-ZEA488N
CHR-SA CALLED C BACK AND INFOAMED C THAT NISSAN IS PLANNING ON REIMBURSING C
$124.34 FOR THE HEAD LITES. C WAS EXTREMELY HAPPY. Q07N 0-Z5A46BN
© CAR-SA TO PLACE CHECK REQUEST FOR THE $124.34 2071 0-Z5A4G6M
CHECK APPROVED FILE CLOSED &07/16-Z5A465N
FOLLOW-UP IS DUE ON OR BEFORE
DEALER, FLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASBISTANCE AND CONTACT THE
- CUSTOMER.
ATT: SM. CUSTOMER CALLED TO QUESTION THE AFTER MARKET HEADUGHT. | WILL CALL
YOU REQARDING THIS ISSLE. THANKS BHANNON

SPECGIAL REMARKS:

.DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS:: BCRI
SATISFIED: Y ACTION CODE: RT1B RCOT CAUSE: S8DCP
CALLBACK: (YMNY 4 0 DATE: 00700700 : USERID:
RECPEN: CALBACK # O DATE: 00/0D/00 USERID:
: NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/C0/00 USERID:
COMMENTS ONLY:  # D DATE: DO/ 0O /00 UBERID:
RESP DLR: 11030 EFFECTIVE: 7/8/2002 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: YES
IR0 PRTY: PART#: LHECK ISSUED: YEB
BYBACK 8T: OPENED BY:
HISTORY: UFPDATE BY: ZEA48EN

8SVC CALL% LIPDATE DATE:



DATE: 4415/2004
TIME: 08:04:20 AM

CLOSE: ¥
RESP Cax:
PHONE:

YNy

NISSAN MOTOR CORPORATION IN U.8.A CAR 1D

CUSTOMER ASSISTANCE REQUEST Paga 3

REQUESTED BY: NHTSA
CLOBE DATE: 0748/02 MICROFILM:
OLM: ROYSTER KAREN DOM:

OWNER FIRST: LANGUAGE:

CAdg221H



DATE: 4152004 NISSAN MOTOR CORPORATION (N U.SA
TIME: 08:04:20 AM CUSTOMER ASSISTANCE REGUEST

REQUESTED BY: NHTSA

CONSLMER AFFAIRS

GAR iD: CA3a22131
Page 4

CA3822131 SERVICE CONTHACTS SUMMARY

nave I VIN: anN2XN11T1YCR

IN S(E"J’ DATE:

SEQ DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACTNC NUMBER ST DATE DATE  MILEAGE

27

DATE: 4/15/2004
 TIME: 08:04:20 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFEA
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CCRPORATION IN U.S.A CAR ID: CA3844534
TIME: D3:04:20 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

2!
VIN: 4n2%N11To YD
YRMDL: 2000.0 QST MILEAGE: 31200
IN SVC DATE: 5/15/2000

VICAN: RTL DLR: 3018  MAHROONE NIS¥T LAUDERDALE
PAID: _ SVCDLAR: 3547  HAMFTON NISSAN
SUSP: RESF DLA: !
DENY: .REQION: 34 DIST: 8L/BVIPT: 10 10
LETTER ARECEIVEE Q¢ /03/00 EXEC: 00/00/00 EMAIL: 03/00/00
FIRE: N (YN} ROLLOVER: N {Y/M) ACCIDENT: N tYNY AIRBAQ: N (YN}
PROPERTY DAMAGE: N (YA} INJURY: N {Y/N) SENTTOLEGAL: N {¥YM)
PREVIOUSLY REPAIRED: 00/00/D0 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSAN/INFINIT]I VEHICLES: 1
YEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (PTY MONTHS: MILES:
CORIG CODE: Q3 - OPEN DATE: 07/30/02 . AFER/RSPN3LOLTY: M k¥ 8
CONTACT [8): BRI FOLLOWUP DATE: Do/27/02 DATANET (/N 0
SEVERITY: 3 CLOSE DATE: 10/28/02 DATANET DATE:

CONCERN AND CATEGDRY SUBCATEGORY AND SYMPTOM



DATE: 4152004 NISSAN MOTOR CORPORATION IN LLS.A CAR t0: CA3844534
TIME: 08:04:20 AM CUSTOMER ABSISTANCE REQUEST Paga 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES OPENED.

VERIFIED C/VEH/DLA/ADDRBES/MILEAGE/DAY AND EVENING PHONE

C CALLED REGARDING ISSUE WITH C'S VEH. C ADVISED HAS HAD MANY PROBLEMB WITH
VEH AND ADVISED VERY UPSET ABOUT ISSUE. C ADVISED HAS HAD REPAIRED TV, VENTS,
AND THE PASSENGER SIDE HEADLIGHT WENT QUT 4 TIMES, C ADVISED TV WAS REPLACED
AS WELL AS THE VENTS. C ADVISED THE RADIO AND HEADLIGHTS NOT WORKING AND C

FILE OPENED-ZHAOB3N 07/30/2002 _ '

ADVISED WOULD LIKE BOMETHING DONE WITH VEH. C ADVISED WOULD UIKE TO TRADE VAN
IN AND ADVISED IS CONCEANED WITH HOW C MAY BE PENALIZED FOR LEASE.

CRHA-HA ADVISED WILL CALL DLR ANP CALL C BACK ON THURSDAY. C UNDERSTOOD AND
THANKED. C ADVISED WOULD LIKE A CALL BACK ON EVENING NUMBER. @07/30-ZMAQ053N
CAR-HA CALLED DLA AND S8POKE TO 8VC-JENNIFER. JENNIFER ADVISED VEH HAS BEEN TQ
OLR SEVERAL TIMES REQARDING ISSUE WITH HEADLIGHTS. JENNIFER ADVISED LIGHT WAS
CHANGED A TOTAL OF 4 TIMES WITH C COMING IN SINCE 12/01 AND HAS BEEN AT DLR

MOST RECENTLY ON 7/25/02. JENNIFER ADVISED WILL BE SEEING C WHEN RADIO ARRIVES
208/02-ZHADE3N

TO DO HEADLIGHT REPAIR. CAR-HA UNDERSTCOD AND THANKED. B0BA02-TZHADLSIN
CRR-HA CALLED C AND ADVISED DI.R WILL BE WORKING WITH TECH LINE TO MAKE S8URE
YER DOESNT HAVE PROBLEMS WITH HEADLIGHTS ANYMORE. C UNDERSTOOD AND THANKED.
@ 0B/02-ZHACSIN

CAR-HA CLOSING FILE PENDING CONTACT FROMDERORC. - ©08/02-ZHADS3IN

CAR-AD RECEIVED CALL FROM C ADVISING THAT PASSENGER SIDE HEADLAMP HAS GONE QUT
AGAIN. C STSTES THAT THIS IS THE 4TH TIME THIS HAS OCCURRED, C BEEKING

AECOURBE. C STATES THAT € LIKES THE NISSAN PRODUCT AND C STATES ACTUALLY
LOQKING AT INFINITI PROCDUCT. C STATES IS LEASING VEH AND WOULD LIKE TO TRADE

INTO ANOTHER VEH WITH NO PENALTIES iIMPOSED ON THE C. CRR ADVISED NOT SURE WHAT
RECOURSE THE C HAS AT THIS PQINT BUT.CRR WOLUILD LIKE TO GET ADDITIONAL-- -
INFORMATION FROM DER AND TECH SUPPORT {TECHLINE} SO CRR CAN BETTER ANSWEH C'S
QUESTIONS. CRR ADVISED FILE WILL BE NOTED AND FOLLOW LUP WITH CWILL BE ON
THURSDAY {18/29/32). G UNDERSTOOD. CRA GAVE C NAME. FILE # AND EXTENSION.
S08/27-ZAD108N

“CALLER 13 C'S WIFE. BEATHA. G STATES IT WAS THE END OF 8802 WHEN DERTOLD G
THE RADIO WOULD ARRIVE IN 2 WEEKS. C STATES RADRIC HAS NOT ARRIVED AND THAT
WHEN C CALLED TORAY. C WAS TOLD IT WOULD BE ANOTHER 2 WEEKS. C STATES DOES
NOT WANT TQ WATT ANY LONGER FOR REPAIRS. C ALSQ STATER THE PABSENGER SIDE
HEADUHGHT HAS BEEN OUT SINCE JULY. C STATES DLR WANTS TO REPAIR BOCTH AT THE
SAME TIME. BUT C IS TIRED OF THE WAIT. C IS REQUESTING A COMPARABLE VEH RENTAL
UNTIL VEH IS REPAIRED. @ 09/04-ZOT325N
GRRA ADVISED CAR-HA HAS BEEN UPDATE WITH C'S REQUEST FOR ASSISTANCGE. CRR _
ADVSIED CRRA-HA NEEDS TIME TO RESEARCH SITUATION WITH PART YENDOR. CHR ADVISED
AN UPDATE WILL BE SENT TO CRR-HA TQ CALL C BACK. C 8TATES C WOLLD LIKE AN

UPDATE TODAY. CRR ADVISED TODAY HAS BEEN BUSY, BUT CRRA BHOULL BE ABLE TO CALL
C BACK BY TOMORAOW, C STATES C'S PHONE |18 850-882-0118. CAR SENT EMAIL..
S0004-ZCCI25N

CHA-HA CALLED SVC MGR-SCOTT AT HAMPTON NISSAN AND SCOTT ADVISED WAS ABILE TO
EXPRESS ORDER THE RADIO AND WILL BE ABLE TC GET RADIQ FOR G BY NEXT TUEBDAY OR
WEDNESDAY. SCOTT ADVISED PROBLEM WITH HEADLIGHT MAY HAVE BEEN PART THAT
CONNECTS TO HEADLIGHT AND ADVISED THOSE WERE AFTERMARKET PARTS. SCOTT ADVISED
UEING NISSAN PART NOW AND SHOULD BE ABLE TO HANDLE ISSUE WITH HEADLIGHT NOW.
CRA-HA ADVISED C 15 LOOKING FOR RENTAL VEH. SCOTT ADVISED CAN OFFER RENTAL FOR
C AS WELL. CAR-HA UNDERSTOOD AND THANKED. 208/05-ZHADISN

CAR-HA CALLED C AND LEFT A MESSAGE ON DAY AND EVENING PHONE. ©00/08-ZHADGIN
CRR-HA CALLED C AND LEFT A MESSAGE ON EVENING PHONE. @ 08/08-ZHAQS53N
CRR-HA CALLED C AND LEFT A MESSAGE DN DAY AND EVENING PHONE ADVISING RENTAL
WOULD BE PROVIDED AND PART WOULD BE AVAILABLE THIS WEEK, @ 09/08-ZHAOS3N
CRR-HA CLOSING FILE PENDING C CONTACT. 2 0808-ZHA0B3N

G CALLED REQLESTING TO SPEAK WITH CRR-HA, NOT AVAILABLE. GRA PROVIDEL: FILE
UPDATE RENTAL BEING PROVIDED AND PART WOULD BE AVAILABLE THIS WEEK, C 3AYS
NOT CONCERNED WITH RENTAL JUST WANTS TO MAKE SURE THE PASSENGER SIDE LIQHT 13




DATE 415/2004 NISSAN MOCTOR CORPORATION IN U.S.A CAR ID: CAG3B44534
TIME: 08:04:20 AM CUSTOMER ASSISTANGE REQUEST Page 3
: AEQUESTED BY: NHTSA

REPAIRED PROPERLY. C SAYS THE LIGHT HAS BEEN REPLACED SEVERAL TIMES FOR THE
PAST 10-11 MONTHSE. CRR ADVISED C WOULD SEND E-MAIL TO CRR-HA TO ADVISED OF C
CALL REQARDING CONCERN. @0900-ZAJ328N-COMMENT

++C CALLED BACK STATING THAT THE LIGHT HAS GONE QUT AGAIN, C STATES THAT THE
VEH HAS HAD NUMEROUS ISSUES WITH THIS AND IS REQUESTING THAT THE VEH BE
REPAMRED. CRA STATED THAT CRR WQULD ADVISE CRR-HA OF THE CALL AND REQUEST FOR
CALLBACK. C THANKED. GRR SENT EMAIL TO CAR-HA TO ADVISE OF CALL.

CALLER'S NAME iS BERTHA DOBSON-C'S WIFE. @ 00/26-ZLRDSEN

CRA-HA CALLED G AND LEFT MESSAGE ON EVENING PHONE. @00/27-ZHADSIN
CRA-HA CALLED C AND C ADVISED [S HAVING PROBLEM WITH ONE HEADLIGHT GOING CUT
AGAIN, C ADYISED THE ISSUE IS WITH S8AME HEADLIQHT AND WANTS TO FIND QUT WHAT

IS GOING ON WITH [T, C ADVISED HABN'T BEEN TO DLR SINCE AND ADVISED IS VERY

MADE ABOUT THE WHOLE EXPERIENCE WITH NISBAN. CRR-HA ADVISED WILL CALL HAMPTON
NISSAN AND ADVIBED WILL CALL C BACK TOMORROW. C UNDERSTOOD AND THANKED.
@10/02-ZHADSIN

CRR-HA CALLED HAMPTON NISSAN AND SPOKE TO SVC-KIM. KIM ADVISED THERE ARE SO
MANY GUESTS THAT HAVE ISSUES WITH THE DRIVER'S SIDE HEADLIGHT GOING OQUT AND
THE ISSUE IS WITH THE WIRING HARNESS CONTINUING TO BURNOUT. KIM ADVISED HAS
BEEN HAVING HEADLIGHTS FIXED ACCORDING TO THE SERVICE BULLETINS AND ADVISED
HEADLIGHTS ARE STILL BURNING OUT. CRA-HA ADVISED WiLL CONTACT TECHLINE AND SEE
IF THERE'® ANYTHING THAT CAN BE DONE TQ PREVENT THE HEADLIGHTS BURNING OUT
AGAIN. KIM UNDERSTOOD AND THANKED., € 10/03-ZHADESN

CRA-HA CALLED C AND ADVISED THERE SHOULD BE A FIX TO ISSUE WITH C'S VEH. C
ADVISED THIS HAS BEEN SAID SO MANY TIMES AND ADVISED 1S UPSET THAT SAME THING

IS BEING SAID, C ADVISED WOULD LIKE HUSBAND TQ CALL CRA-HA TO DISCUSS ISSUE.

CAR-HA UNDERSTOOD AND ADVISED WILL WAIT FOR CALL. © 1(/03-ZHADSIN
CRR-HA CLOSING FILE PENDING € CONTACT. @10/26-ZHAD53N
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S):. SCRI PAVA
SATISFIED: Y ACTION CODE: AT9A RQOT CAUSE: 8CSD
CALLBACHK: YNy & - O DATE: 00 /00700 USERID:
REOPEN: CALLBACK # O DATE: 9/26/2002 USERID:
NEW INFO # 1 DATE: 8/27/2002 USERID: ZADAGBN
OTHER ¥ § DATE: 00/00/00 USERID:
COMMENTSONLY: # 2 DATE: 8/28/2002 USERLID: ZLROBSN
RESP DLR: 3547 EFFECTIVE: 7/30/2002 CHANGED BY:
lIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK ISBUED: NO
BYBACK 8T ) OPENED BY:
. HIETCRY: - UPDATE BY: ZHACSIN
SVC CALL¥: UPDATE DATE: -
CLOSE: Y Y/ CLOSE DATE: 10/28/02 MICRCFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRST:* | LANGLAGE:




DATE: 4152004
TIME: 08:04:20 AM

NISSAN MOTOR GORPORATION IN U.S.A
CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID:
Page 4

CAZB44534

CA3B44534

nanme

SEQ

DEALER
NO CONTRACT NO NUMBER 8T DATE CATE

SERVICE CONTRACTS SUMMARY

VIN;
IN SCV DATE:

EXPIRE EXPIRE
MILEAGE

EFFECTIVE

DATE: 4/1%/2004
TIME: 08:04:20 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LIMNE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4115/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA3846229
TIME: 08:04:20 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

SC:

MAME:_ vIN: 4N2xN1 1 TsYDIEEEE
STREET: YR/MDL: 20000 QST MILEAGE: D
CITY: BIS . INSVC DATE: 11/3/1999
ST/2IP; FL v?u: MTL DLR; 2787 ESSERMAN NISSAN. LTD.
DAY PH: PAID: SVC DLR: 2767 ESSERMAN MISSAN, LTD.
EVE PH: SUSP: RESP DLRA: :
DLR PH: ~ DENY: REGION: 34 DIST: SL/SV/PT: 03 03
ILETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 7412002
FIRE: N [Y/N) ROLLOVER: N (YW}  ACCIDENT: N (YANY  AIRBAG: N (YA
PROPERTYDAMAGE: N (YN) INJURY: N (¥YM) SENTTOLEGAL: N [YM:
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WAARANTY BY (B) MONTHS: MILES: {PT) MONTHS: MILES:
OR!G CODE: o OPEN DATE: DBAI2/02 XFER/ASPNSBLTY: _ 268 01 8
CONTACT (8% SMLUIL FOLLOWUP DATE: DBOSHOZ2 DATANET MY 1]
SEVERITY: B £LOSE DATE: DB/25/402 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 : NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CA3845229
TIME!  08:04:20 AM CUSTOMER ASBISTANCE REQUESBT Pagea 2
: REQUESTED BY: NHTSA

. AR, COMMENTS

NO PREVIOUS FILES.

C EMAIL SENT 07A18/02. RECEVIED ON 07/25/02.

EMAIL ID 83024,

YERIFIED C'S NAME. VIN, DAY AND EVENING PHONE. & 08/02-ZBWE26N

NO OPEN RECALLS.

C STATES C BROLUGHT VEH INTOQ DLR WHILE UNDER WARRANTY FOR HEADLIGHTS OVER A
FILE OPENED-ZBEWB20N 08/02/2002

YEAH AGQ. AND DLR TOLD C THAT LIGHT WAS JUST LOOSE. C STATES THAT PROBLEM
KEPT HAPPENING OVER A YEAR LATER. 8C C REPLACED BULE AND THAT DIDN'T HELP.
G STATES THAT & LOOKED INTO SOCKED AND BOTH SIDES WERE MELTED. AND VEH WAS CUT
OF WARRANTY. C STATES C REPLACED BOTH SOCKETS. AND IN LESS THAN 6 MONTHS ONE
SOCKET WAS MELTED AGAIN. AND C AEPLACED. C STATES THE PROBLEM SEEMS TO BE AN
ELECTRICAL PROBLEM THAT WAS AEPORTED AND PRESENT BEFORE THE WARRANTY EXPIRED.
C ASKS WHO C 8HOUILD CONTACT TO DIBCUSS THIS BESIDES TEH DLR WOULD COULD NOT
FIND ANYTHING WRONG., G08/02-ZBWB29N
CAR-BW LEFT MESSAGE FOR SBM-MIGLEL AT DLR. CRRA-BW CALLED ESSERMAN DLR BECAUSE
THAT IS WHERE VEH WARRANTY WORK WAE DOME AND VHE PURCHASED FROM. 20806-ZBWB28N
S-MIGLUEL CALLED CRR-BW BACK, SM-MIGUEL STATES C WAS AT DLR BACK IN JAN OF 01
WITH A LOT OF COMFLAINTS, ONE OF THOSE GOMPLAINTS WAS FOR THE HEADLIGHT, BUT
THERE WAS JUST A LOOSE CONEGTION. SM-MIGUEL STATES THAT DLR HADNT SEEN YEH
FOR IB8UE SINCE THEN. AND DNLY ONCE FOR SOMETHING ELSE ABOUT A YEAR AGO.
CRR-BW \NFORME SM-MIGUEL THAT CRR-EW WOULD LET C KNOW THAT BEFORE NNA CAN
REVIEW FILE, VEH NEEDS TQ BE INSPECTED AT DLR. &08/05-ZBWH28N
CRAR-BW SENT C AN EMAIL STATING THAT IN ORDEH FOR NNA TO REVIEW FOR POSSIBLE
AB8ISTANCE VEH NEEDS TO BE INSPECTED BY NIBSAN DLR. CRR-BW PROVIDED 3 CLOSEST
DLRS. 208/07-ZBWB2BN

«-CAR-BW SENT C ANOTHER EMAIL MAKING SURE THAT C RECEIVED LAST EMAIL AND LETTING
C KNOW THAT IF C WOULD LIKE FURTHER REVIEW VEH NEEDS TO BE BROUGHT TO A NISSAN
DLR FOR INSPECTON. AND THEN TO LET CRA-BW KNOW WHEN AND WHERE APPT IS.
208M16-ZBWaz2aN
G SENT CRR-BW EMAIL BACK STATING C HAD NOT REGEIVED CAR-BW'S LAST EMAIL AND C
WOULD SCHEDULE APPT AND LET CRA-BW KNOW WHEN AND WHERE T IS, @08/19-ZBWa2oN
CRR-BW SENT C EMAIL ASKING IF C HAS HAD THE CHANCE TO SCHEDULE APPT YET.
Q08/27-ZBWS25N
FILE CLOSED. R06/20-ZEWEON

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY:. SMUL
SATISFIED: N ACTION CODE: NE4B ROOT CAUSE: SCMV
CALLBACK: (Y & D DATE: 00/00/00 USERID:
RECPEN: CAUBACK # 0 = DATE: D0/00/00 USERID:
NEW INFO #: . DATE: Q0/Q0/00C USERID:
OTHER # ' . DATE: 00/Q0/00 USERID:
COMMENTS ONLY: # 0O DATE: 0G/00/00 USERID;
RESP DLR: 2767 EFFECTIVE: 8/2/2002 CHANGED BY:
UR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: ND
JRD PATY: PART#: CHECK ISBUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZBWE28N

SVC CALLS: UPDATE DATE: .



DATE: 4/15/2004
TIME: 08:04:20 AM

CLOSE: ¥
RESP CAA:
PHOME:

Y

I
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CLGSE DATE: 08/28/02

OLM; ROYSTER KAREN
OWNER FIRST:

CAR ID:

Paje 3

MICROFILM:
DOM:
LANGUAGE:

CA3BRA9228




NISSAN MOTOR CORPORATION IN L.5.A
CUBTOMER ASSISTANCE REQUEST

CAR ID: CA3845228

Page 4

DATE: 4/15/2004
TIME: OB:D4:20 AM
REQUESTED BY: NHTSA
CONBUMER AFFAIAS
SERVICE CONTRACTS SUMMARY

CASB48Z08
VIN;

navz: I
IN SCV DATE:
EXFIHE EXPIRE

’
BEQ DEALER EFFECTIVE
NO CONTRACTNO NUMBER ST DATE DATE MILEAGE

DATE: 4/15/2004
TIME: 08:04:20 AM
MODEL YEAR: 2000.0
MAKE: _
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE



DATE: 4/15/2004
TIME: 08:04:20 AM

I
STHREET:

NISSAN MOTOR CORPORATION N L.S.A
CUSTOMER ASSISTANCE REQUEST

REGUESTED BY: NHTSA

CAR ID: CA3B849678

Page 1

L ]
VIN: £/22%XMN11
YR/MDL: 20000 QST MILEAGE: 35888

CITY: SEMMES IN SVC DATE: 4/22/2000
ST/ZIP: AL VCAN: ATLDLR: 3482  PAT PECK NISSAN j
DAY PH: PAID: SVCDLR: 3492  PAT PECK NISSAN
EVE PH: SUSP: RESP DLR: ,
DLA PH: DENY: REGION: 34 DIST: SL/SV/IFT: 10 10
LETTER RECEIVEL 0 /00 /0D EXEC: 00/00/00 EMAIL 00700700
FIRE: N (YN0  ROLLOVER: N (¥/N\  AGCIDENT: N (YA) AIRBAG: N (YA
PROPERTYDAMAGE: N (YN} INJURY: N (YN}  SENTTOLEGAL: N [Y/N}
PREVIOUSLY REPAIRED:  00/00/00 WHERE: |
VEHICLE PURCHASED:  NEW X PREOWNEL  MILES # NISSANNFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: 10 QFEN DATE: 08/02/02 XKFER/RSPNSELTY: 34 10 8
GONTACT (S): SGWL FOLLOWUP DATE: 0B/08/02 DATANET {Y/N): 1

SEVER(TY: 8

CONCERN AND CATEGORY

CLOSE DATE: 08/08002 DATANEY DATE: 8/5/2002

SUBCATEGORY ANG SYMPTOM



|
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA3B4GETS
TIME: 08:04:20 AM CUSTOMER ASSISTANCE REQUEST Puge2
REQUESTED BY: NHTSA

- C. A. R. COMMENTS

NO PREVIOUS FILES. CRR-CB VERIFIED ADDRESS., PHONE, MILES AND VIN. C STATES
THAT &'S HEADLIGHTS ARE NOT FUNCTIONING. C STATES THAT ABOUT A WEEK AGO THE
PASSENGER SIDE BULB WENT QUT. C BOUGHT A NEW BULBE AND IT DIDN'T WORK. &

THEN BROUGHT THE VEH INTO NISSAMN. NISSAN STATES THAT THE HARNESS PLUG THAT
QOES INTO THE BULB IS MELTED. THE BULB IS THE WRONGQ SIZE, ACCORDING TO THE -
DLR. THERE IS A TSB ON THE ISSUE. GRRA-CB PROVIDED THE GASE NUMBER.

FILE OPENED-ZCHTI0N 08/02/2002

C STATES THAT C I8 CURRENTLY AT THE DLA. CRR-CB CALLED TECH LINE. TECH LINE
STATES THAT THERE WAS A T8B LAUNCHED LAST YEAR TALKING ABOUT THE HEADLIGHT
CONNECTOR BEING REPLACED. THIS WAS IN CASE THE HEADLIGHT DAMAGED DURING
INSTALLED. NTB01-028. IF THE REPAIR FALLS UNDER THIS CATEGORY, THE CONNECTOR
SHOULD BE REPLAGED WHICH 15 INEXPENSIVE. CRR-CB BPOKE WITH THE BM. SM 8TATES
THAT PARTS AND LABOR ARE ABOUT 5120. LABCR IS $81.84 PARTS ARE 558.06.C

DOES NOT SERVICE WITH THE DLR. CAR-GB TC OFFER 75% OF THE REPAIR - OR ABQUT
380. @08/02-ZCR 720N

CRAR-CB CALLED THE C© TQ VERIFY. C THANKED. FILE CLOSED, Q08/08-ZCB790N
FOLLOW-UP IS DUE QN OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SEAVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(E): S5GWL
SATISFIED: Y ACTION CODE: RT1C ROOT CAUSE: SRSD
CALLBACK: (YIN) # 0 DATE: 0Q/00/00 USERIC:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 0G/00/D0 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS OWLY: & 0O DATE: 00/Q0/700 USERID:
RESP DLA: 3482 EFFECTIVE.: 8272002 _ CHANGED BY:
IIR-DATE: OG/00/0h TARANS DATE: CHECK REQUEEBTED: NO
dAD PRTY: - PART#: CHECK ISBUED: NO
BYBACK 8T: QPENED BY:
HISTORY: _ UPDATE BY: ZCB7THON
SVC CALL#: UFDATE DATE:
GLOBE: Y Y CLOSE DATE: 080602 MICRCFILM:
RESP CAA: OLM; ROYSTER KAREN DOM:

FHONE: ' OWNER FIRST: LANGUAGE:

-




DATE: 4H15/2004 NISSAN MOTOR CORPORATICN IN U.S.A
TIME: 0B:04:20 AM CUSTOMER ASSISTANCE REQUEST
" REQUESTEDBY: NHTSA

CONSUMER AFFAIRS

CAR ID: CAZB42578
Page 3

CA3IB40678 SERVICE CONTRACTS SUMMARY

NAME N VIN:
IN §CV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTHOC NUMBER ST DATE DATE  MILEAGE

27

DATE: 4M5/2004

TIME: 08:04:20 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL  THANSFER
DATE DATE




DATE: 4/15/2004
TIME: 08:04:20 AM

MISSAN MOTOR CORPORATION IN U.8A CAR ID: CA3858333
CUSTOMER ABBISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

SC:
NﬁME:_ viN: sn2xN11TsxOl
STREET: YRMDL 1898.0 QST MILEAGE: 50000
CITY: PA IN SV DATE: 8271988
ET/2IP: TX VCAN: RTL DLR: 3531 , DAVID MCDAVID NISSAN
DAY PH: RAID: SVC DLR: 3442 BAKER-JACKSON NISSAN 50
EVE PH: SUSP: RESPDLR:
DLR PH: DENY: REGION: 32 DIST: SL/SV/FT: 02 D2
LETTER RECEIVEL 8/8/2002 EXEC: 00/00/00 EMAIL: 00/ 00 /00
FIRE: N [(YANY ROLLOVER: N (YN} ACCIDENT: N YAy AFHBAG: N (YN
PROPERTY DAMAGE: N (YN}  INJURY: N (YN SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X FPRECWNEI MILES # NISSAN/NFINIT| VEHICLES: 1
VEHICLE MAINTAINED BY: TOWN NORTH NISSAN
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (PT} MCNTHS: MILES:
ORIG CODE: 02 OPEN DATE: 08/08/02 XFER/ASPNSBLTY: 24 2 §

CONTACT i8y. STCA
SEVERITY: B8

COMCERN AND CATEGORY

DATANET [Y/N): 2

FOLLOWUP DATE: 08168402
DATANET DATE: 8/30/2002

GLOSE DATE: 08/20/02

SUBCATEGORY AND SYMFTOM




DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR I CA3866333
TIME: 08:04.20 AM CUSTOMER ASSISTANCE REQUEST Peage 2

REQUEBTED BY: NHTSA

C. A. R. COMMENTS

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY
C.A.R. CA3297257 WAS CLOSED WHEN THIS C.AR. WAS CREATED

I STARTED TO HAVE PROBLEMS WITH THE LIGHT GOING OFF AND ON. AT ONE POINT

BOTH LIGHTS WENT OFF FOR ONLY SECONDS.

=wF]LE FORWARDED TQ CRR-CN FOR HANDLING. GO08/08-ZTG494N

CRA TRIED TO REACH C AT DAY/EVENING PHONE® BUT BiTH WERE DISCONNECTED. CRR TO
SEND POSTCARD. QOB 4-ZON755N

CRRA TC CLOSE FILE PENDING CONTACT FROM G @08/t 4-ZCN755N

C CALLED STATINQ THAT C HAD WRITTEN LETTER AND RECEIVED CALL FROM C. CAR-MC
NOTES THAT C WAS CONTACTED AND NO ANSWER WAS RECEIVED.

¢ sTATES HOME NUMBERIEEEE CELL PHONE IS

0 08/28-ZMC187N-COMMENT

C STATES VEH WAS AT DLR 8 DAYS. C STATES THE RECALLS WERE NOT REPAIRED BY DLR
EVEN THOUGH THE DLR ADVISED THAT THEY WEHE. C STATES HEADKIGHTS WOULD GO OFF
AND ON BY THEMSELVES. C STATES DLA IN HOUSTON DID NOT FIX RECALLS.

S 08/29-ZCNF55N-COMMENT

C STATES DLA IN AUSTIN LEFT PARTS OUTSIDE THE VEM.  GDR/29-ZCN755N-COMMENT ,
C STATES DLA ADVISED € A PLASTIC PART SUAROUNDING THE HEAD LIGHTS MELTED.

C WCULD LIKE TO HAVE COMPLAINT DOCUMENTED, C STATES VEH IS AT BAKER JACKSON

NISSAN FOR THE TAIL LIGHT RECALL. B08/20-ZCN755N-COMMENT
C STATES SHE JUST WANTED NiSSAN TC KNOW HOW DLR TREATS C'8.
& 08/20-ZCN755N-COMMENT

*8A10 809AM CRR-NS RECEIVED INBOUND CALL FROM CUST. THE CUST WANTED TO TALK
WITH SOMEONE REGARADING THE VEHICLE. C STATES THERE IS AN ONGOING PROBLEM.
C STATES THE CUST HAS NUMERCLUS PROBLEMS AND THIS 1S ONE. C PURCHASED VEHICLE
Bf27/89. C TOOK IT 11/6/00 DUE TC PROBLEMS-WITH WATER IN THE VEHICLE. G
STATES WATER WAS ON THE FRONT FLOOR OF THE DRIVER 8IDE AND IN THE TRUNK AREA.C
STATES IT HAPPENED EVERY TIME IT RAINED, C DOES NOT KNOW WHEN IT STARTED. G
WAS TOLD WHERE THE WINDSHIELD WIPERS WERE- LEAVES ACCUMALATED. AND BLOCKED
THE TUBING, THE DLR HAD TQ BLOW [T ALL OLUIT, $471.00 CHARGE. CUST BEGAN TO
NOTICED IT AGAIN, THE CUBT DID CHECK FOR THE LEAVES. C 8TATES THE CUBT I8
DISSATIFIED WITH THE SERVICE, LACK OF INTEGRITY. CUST WAS LIED TO. C WAS
ON VACATION AND HAD TO DEAL WITH THAT DLR. THE CUST HAS ALREADY FILED A
COMPLAINT. G WAS THEN TOLD THE CUST HAS A ISSUE WITH THE WEATHERSTRIPPING.
C STATES THE CUST WAS ALMOST KICXED OUT OF APARTMENT DUE TO THE 5471 AEPAIR
BECUASE THE CUST WAS TOLD THE CUST HAS TC PAY FGR IT. C LOVES VEHICLE BUT
WANTS THE VEHICLE REPAIRED. CUST HAS NOT HAD THE WEATHERSTRIPPING COMPLETELD
YET. CUST WANTS NNA TO PAY FOR THE COVER. C STATES THE CUGT PAID THE OTHER
DLR iDAVID MCDAVID) FOR THE REPAIR AND IT WAS NOT FAIR THAT THE PROBLEM WAS
NOT COMPLETED. C WANTS DAVID MCDAVID TO PAY FOR THE CHARGES. CAR ADVISED THE C
CUST-CRA WILL CAL BAKER NMA AS WELL AS DAVID MCDAVID RESEARCH WITH THEM BOTH
AND CALL THE CUST BACK BY FRIDAY (8/53) TO ADVISE WHAT NNA DECISION WILL BE
IN THE FILE. IF GODDWILL ASSISTANCE WILL BE GRANTED OR NOT. C UNDERSTOOD.
€00/10-ZNS835N
‘211 108PM CRAR CONTACTED DLR#3531 713-841-0600. SM-KELLY. SM-KELLY STATES
CUST CAME IN 08/28/02 VEHICLE DOES NOT START. NO WCRK DONE, THE CUST COULD
NOT WAIT ANY LONGQER. BACK ON 07/01/02- ELECTRICAL SYSTEM WAS NOT WORKING
CORRECTLY, IT WAS CHECK EVEAYTHING WAS QKAY- NOTHING DUPLICATE. CAMPAIGN
WAS ALSO PERFORMED (BX0074) BUT THE OTHER, DLR DID NOT HAVE PARTS IN
STOCK AT THE TIME. CUST MAY HAVE BEEN & BIT CONFUSED BECAUSE THEY THCUGHT
THEY DID. C ALSO HAS DRIVE BELT, FRONT BRAKE JOB AND ADJLUIST REAR BRAKES, THE

. CUST WAS PROVIDED A RENTAL (NO CHARGE). THE CST DID GQ QUT QFF TOWN BUT
COMPLAINED ABOUT THE HEADLIGHT. THE DLA ENDED UP REIMBUREING THE CUST. DUE TG
THE CUBT COMPLAINTS. THE TOTAL WAS $380.34/DLA REIMBURSE $109.70. THE CUST
ALSOWAS CHARGED 252,50 FOR CHECKING THE ELECTREAL BUT DLR REIMBURSED FOR
THAT AS WELL, OUT OF CUST SERVICE. THE CUST DID COME IN 11/00 FOR THE COWL
SCHEEN THING. CRA ADVISED THE &M. THE CUST WAS HAVING THE FROBLEM WITH
THE WATER COMING INTC THE VEHICLE. CRA ADVISED THE SM. THE CUST WANTS THE
DLR TO PAY FOR THE CURRENT REPAIR. THE SM STATES NO, LEAVES DO GET CLOGGED




DATE: 415/2004 NISSAN MOTGR CORPORATION IN ULS.A CAR ID: CA3856333
TIME: 08:04:20 AM CUSTOMER ASSISTANCE REQUEST Paga 3
AEQUESTED BY: NHTSA

IN THAT AREA AND WHEN THE CUST CAME IN JUNE ANC: JULY CUST NEVER SAID ANOTHER

ELSE, THE SM WILL NOT COVER THE CHARGES FOR NEW REPAIR THAT I3 NEEDED AS THE

CUST HAS NOT COME BACK TO THE DLR. *CRR THEN CALLED THE OTHER DLA BAKER.

SM-MIKE, CRR THEN SPOKE WITH SA-GARY. SA-GARY STATED SA SPOKE WITH SOMECNE

HERE AT NNA WHO SUGGESTED 50/50. BUT CRR ADVSIED THE SA THAT THERE IS NO

UPDATE IN THE FILE. NOR IS ANOTHER FILE. CUST NEEDS A WEATHERSHIP [N 3

DIFFERENT AREAS, AND LEFT REAR TAIL LAMP LENS. SCME MOLDING TOTAL REPAIR COST '
FOLLOW-UP 18 DUE ON OR BEFORE 08/48/02 \
THIS CONSUMER ASSISTANCE REGIIEST HAS BEEN CREATED AS A RESULT OF AN OWNER -
EEEE EF?F‘IIQT&GT . PLEASE CONTACT THE CONSUMER WITHIN 24 HCURS FOR REVIEW OF

FOLLOW-P 18 DUE ON OR BEFORE _
DEALER, PLEASE REVIEW WITH YOUR SB8ERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.
PLEASE UFDATE WITH YOUR FINDINGM
ABOUT $360.00 (WARRANTY RATEI. THE CUST DID N AY FOR THE CHECK OUT FEE

WHEN THE SA-GARY SPENT TWO HOURS ON LOOKING AT THE VEHICLE, THE CUST HAS
NOT EVER BEEN TO THE DLR, EXPECT FOR THAT ONE TIME. GAR ADVISED THE §M NNA
WiLL COVER THE COST OF THE PARTS, THE CLST WILL BE RESPONSIBLE FOR THE
LABOR. THE CUST I3 NOT A SEAVICING CUST AT EITHER DLR AND THE PROBLEM HAS
BEEN GOINQ ON FOR SOMETIME. THE CUST HAD A RESPUNSIBLITY TO TAKE OF THE
SITUATION BEFORE NOW. CRR TD CALL THE CUST TO ADVISE 008/1 1-ZNSB3EN
“9M2 CRR CONTACTED THE CUST TO ADVISE- CRR LEFT CUST A MESSAGE TO CALL CRR
BACK ONCE AVAILABLE AS A DECISION HAS BEEN MADE IN THE FILE. CRR BUMPED FILE

TWO BUSINESS DAYS PENDING CUST AESPONSE @09/12-ZNEBISN
*0/13 CRR-CF REC'D CALL FROM C WANTED T S/W CRA-NS. E-MAIL SENT TO CRRA-NS
@00 3-ZCF7386N

*9/1 6 208PM *CRA CONTACTED THE CUST* CRR LEFT VMX FOR THE CUST TO CALL CRRA BAC
K ONCE AVAILABLE. CAR BUMPED FILE TWQ BUSINESS DAYS PENDING CUST CALLBACK
S00/16-ZNSH3EN

“*+CHA-KF RECEIVED CALL FRCM C ASKING TC SPEAK WITH CRR-NS, NOT AVAILABLE.

CAR INFORMED C OF OFFER TOQ COVER PARTS, C BEING RESPONSIBLE FOA LABOR, C THEN
ASKED FOR THE $ BREAKDOWN N THE MATTER. CAR STATED THAT THE ACTUALS ISNT
NOTED. JUST TOTAL PRICE. CAR STATED THAT CRR WILL INFORM CRR-NS OF C'S CALL

AND REQUEST TO HEAR BACK FROM ON ISSLE. EMAIL BENT. @09/ 9-ZKFAE0N

*8A19 222PM CAR CONTACTED THE CUST ON HOME PHONE NUMBER. G STATES THE CR-KF
ADVISED THE CUST THAT NNA WOULD COVER THE PART AND CUST WOULD PAY FOR THE
LABDA. C THEN STATED THAT CUST WAS TOLD THAT THE LABOR ALWAYS COST MORE THAN
THE PARTE ABOUT 3/4. CRR ADVIGED THE CUST THERE ARE NO PRICES IN THE FILE

CRR DID NOT KNOW HOW MUCH iT WAS GOING TO COST. C UNDERSTOOD BUT FEELS THAT
CUST WAS WRONGLY TREATED AND THE DLR TOOK THE CUST MOMEY. C FEELS THAT

DAVID MCDAVID "RAILRCAD"® THE CUST. CAR ADVIBED THE CUST TO CALL THE

GENERAL MGR AEQARDING THE CONCERNS WITH THE REPAIRS THAT HAPPENED ABOUT TWO .
YEARS AGO. C WILL AND STATED GUST WILL NOT LET IT GO WITH DAVID MCDAVID

@08/18-ZN5835N

*8/20 CAR CLOSING FILE PENDING VCAN AS THE CUST AND CLR HAVE BEEN ADVISE TO
THE CUST, €08/20-ZNSB3EN
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:

CONTACT(S: STCA _
BATISFIED: Y AGTION CODE: RT1C ROOT CAUSE: SDDS
CALLBACK: (YN} & D DATE: 0D/00/00 USERID:




DATE: &/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR ID: CA3856333
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: NHTSA '
REOPEN: CALLBACK # 0 DATE: 00 /00 /00 USERID:
NEWINFO # 2 DATE: 8102002 USERID: ZNS835N
OTHER # © DATE: 00/00/00 USERID:
COMMENTS ONLY: # 3 CATE: 8/10/2002 USERID: ZNSB35N
RESP DLA: 3442 EFFECTIVE: 8/8/2002 CHANGED BY:
lIR-DATE: QD /00700 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PART#: CHECK ISSUED: NO
BYBACK 5T: QPENED BY:
HISTORY: UFPDATE BY: ZNSB35N
8YC CALL#: UPDATE DATE:
CLOSE: Y YA CLOSE DATE: 09/20/02 MICROFILM:
RESFP CAA: OLM: SMIT AGQNES DOM:
PHONE: QOWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: 0B:D4:27 AM CUSTOMER ASSISTANGE REGUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID CA3856333
Page 5

CAJB58333 SERVICE CONTRACTS SUMMARY

nave: I VIN:

IN BCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NQ NUMBER ST DATE DATE  MILEAGE

27

DATE: 41572004

TIME: 08:0421 AM

MODEL YEAR: 1589.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004
TIME: 08:04:21 AM
REQUESTED BY:

= S
STREET:

CITY: PITTSFIELD

ST/ZIP: VCAN: ATL DLR: 1984 , BOMMARITO NISSAN INC
DAY PH: PAID: SVC DLA: 19564  BOMMARITO NISSAN INC
EVE PH: SUSP: RESP DLR: i
DLR PH: DENY: REGION: 24 DIST: SL/SV/PT: 068 ° 06
LETTER RECEIVELC Q0 /00 /0D EXEC: 00/00/00 EMAIL D0 /0D f00
FIRE: N {Y/N) ROLLOVER: N {YMN) ACCIDENT: N {Y/N)  AIRBAG: N (YN
PROPEATY DAMAGE: N (Y/N) INJURY: N {Y/N SENTTOLEGAL: N {YM)
- PREVIOUSLY REPAIRED: 00700700 WHERE:
VEHICLE PURCHASED: NEW X- PREOWNEL MILES # NISSAN/INFINITI VEHICLES: 4+
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PT} MONTHS: MILES:
ORIG CODE: na . OPEN DATE: 08/14/02 XFER/RSPNSBLTY: 2 DB 8
CONTALCT (8): SGWL FOLLOWUP DATE: 0815402 PATANET {Y/MN: 0
SEVERITY: 9 CLOSE DATE: D8/16/2 DATANET DATE:

CONCERN AND CATEGORY

NIBSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID:
Page 1
NHTSA
sC
viN: aN2xN1175yC I
YR/MDL: 2000.0 QST MILEAGE: 4774

iN SVC DATE: 5/26/2000

BUBCATEGORY AND BYMPTOM

CASBG2012




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUS.A  GAR ID: CA3882012
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTBA

C. A A. COMMENTS

NC PREVICUS FILES.NO OPEN RECALLS VERIFIED C NAME ADDRESS PHONE DLR MILEAGE.
C CALLED SAID THAT WHILE HE WAS ON A TRIP TO FLORIDA HE NOTICED THAT HIS
HEADLIGHTS WERE NOT WORKING SO HE TOOK VEH TO A NISSAN DLF IN WEST PALM BEACH
FL AND THEY FOUND THAT THE SOGKETS BURNED OUT.DLR TOLD G THIS IS VERY UNUSUAL
FOR THIS TO HAPPEN BUT SINCE C WAS QUT OF WARRANTY U HAD TO PAY THE 198.96.

C CALLING TQ SEE IF HE CAN BE REIMBURSED AS THIS IS AN UNUSUAL THING TO

FILE QPENED-ZWHBY?N 08/14/2002

HAPPEN.CRR ADVISED C TO FAX IN COPY OF WORK ORDER OR MAIL IT TO CRR AND CRR
WILL REVIEW FOR ASSISTANCE.CAR ADVISED NO GUARENTEE OF ASBISTANCE BUT WILL
REVIEW.C THANKED AND C NOT SURE IF HE WILL MAIL OR FAX.CRR GAVE FILE & TO

PUT ON DOCS @ 08N L-ZWHITIN
FILE CLOSED PENDING DOCS 2 0B/18-ZWHI7IN
SPECIAL REMARKS:

DEALER INSTRUGCTICNS:

DEALER ACTION:

CONTACT{S): SGWL
SATISFIED: ¥ ACTION CODE: RTBG ROOT CAUSE: SAPP
CALLBACK: YN) # 0 DATE: 00/00/00 USERID:
REQOPEN: CALLBACK #: © BATE: 00/00/00 USERID:
NEW INFO #: DATE: 0D /0D /00 USERID:
OTHER #: DATE: Q0/00/00 USERID:
COMMENTSONLY: # 0 DATE: 00/00/00 USERID;
RESP DLR: 1084 EFFECTIVE: 8142002 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NOQ
3RO PRTY: : PART#: CHECK ISSUED: ND
BYBACK 3T: CPENED BY:
HISTORY: - UFPDATE BY: ZWHS77N
SVC CALL¥: UPDATE DATE:
CLOSE: ¥ (YN CLOSE DATE: 0a18/02 MICROFILM:
RESP CAA: OLM: SMIT AGNES DOM: SHOOK. TODD
PHONMNE: OWNER FIRST: LANGUAGE:



CAR ID: CAAE2012
Page 3

DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN ULS.A
TIME: 08:04:21 AM CUSTOMER ASSISTANGE HEQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CAIBRZ012 SERVICE CONTRACTS SUMMARY
nave VIN:
IN SCV DATE:
SEQ DEALER EFFECTIVE EXFIRE EXPIRE
ND GCONTRACT NO NUMBER ST DATE DATE MILEAZGE
27

DATE: 4/15/2004
TIME: 08:04:21 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QBT
CANCEL TRANSFER
DATE DATE

!

I



DATE: 4A45/2004 NISSAN MOTOR CORPORATION IN ULS.A CAR ID: CA387TT428
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA '
sC:
rezr B VoL 000 GoT WILE
STRE YR/MDL: 20000 QST MILEAGE D
CITY: CHICAGO IN SVC DATE: 8/7/2000
8T/2P: I I VOAN: CLA: 2160  MID CITY NISSAN. INC.
DAY PH PAID: SVCDLR: 2083 THOMAS NISSAN
EVE PH BUSP: REEP DLA:
DLR PH DENY: REGION: 24 DIST: BL/SVFT: 02 D2

LETTER RECEIVELC &/28/2002 EXEC: £0/00/00 EMAIL: 00/00 /00
FIRE: N (YA ROLLOVER: N (YA ACCIDENT: N (YN) AIRBAG: N {YMN)
PROPERTY DAMAGE: N (YA INJURY: N (YM) SENT TOLEGAL: N (YM)

PREVIOQUSLY REPAIRED: QD/00 /00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B} MONTHS: MILES: {PT) MONTHS: MILES:
- ORIG CODE: 02 OPEN DATE: 08/28/02 . XAFERREPNSBLTY: 24 02 8
GONTAGT (81: STCA FOLLOWUP DATE: 0&8/28/02 DATANET I'YM): M
SEVERITY: 3 CLOSE DATE: 0%/03/02 DATANET DATE: 8/28/2002
CONCERN #_..ND CATEGORY BUBCATEGORY AND SYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA3BTT429
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY
NO OTHER C.A.R. EXISTS FOR THIS VIN :

THERE IS A DEFECT IN THE HEADLIGHT 8YBTEM ON THE PASSENGER SIDE. THE WIRES
MELT FROM HEAT FROM THE ENGINE. CAUSING A SHOAT AND FAILURE DF LIGHTS

OPERATING NORMALLY.
*RSS REV'D BURVEY FILE AND NOTES CONCERN HAS BEEN REPAIRED UNDER WARRANTY. R35
CLOBING FILE, B033-ZKCA R

FOLLOW-UP IS DUE ON QR BEFORE 08/29/02

THIS CONSUMER ASSISTANCE REQUEST HAB BEEN CREATED AS A RESULT OF AN OWMNER
FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONGERN.

S.M. SPOKE WITH CLISTOMER B-30-02 ADVISED CUSTOMER ON LAST VISIT WE REPLACED RT
SIDE HEADLIGHT BULB CHECKED WIRING WAS O.K. HE SAID HE DID NOT LOOK AT RERAIR
OADER TO SEE WHAT WE REPAIRED HE TOUGHT IT WAS THE WIRING AGAIN. S.M. SAID IF
PROBLEM OCCURED AGAIN HE SAID NG THAT EVERYTHING WAS O.K. AND THANKED FOR THE
PHONE CALL @08/30-2923

SPECIAL REMARKS:

DEALER INSTAUCTIONS:

CEALER ACTION:
CONTACTISY: STCA
SATISFIED: ¥ ACTION CODE: NP1A ROOT CAUSE: SNPP
CALLBAGH: N & 4] DATE: 03/704/00 USERID:
REQOPEN: CALLBACK # 0 DATE: 0O/00/00 USERID:
NEW INFO % DATE: 0O/00/00 USERID:
OTHER #: DATE: CO/00/00 USERID:
COMMENTS OHNLY": # 0 DATE: 0070400 USERID:
RESP DLR: 2993 EFFECTIVE: B/28/20]2 CHANGED BY:
NR-DATE: 00/0D0/00 . TRANS DATE: CHECK REQLESTED: NO
3RC PATY: PARTS: GCHEGK ISSUED: NO
BYBACK ST: CPENED BY:
HISTORY; LIPDATE BY: ZK{2491R
SVC CALLE UPDATE DATE:
CLOSE: ¥ Y CLOSE DATE: 0BA3MNA MICROFILM:
RESP CAA: OLM: SMIT AGMNES DOM: FENTON JOE

PHONE: OWNER FIRST: LANGUAGE:




- s uORROIL, .,

TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST
AEQUESTED BY: NHTSA

CAR ID: CA3R7742%
Page 3

CONSLIMER AFFAIRS
CA3IB77429 SERVICE CONTRACTS SUMMARY

Nave: I VIN;

IN SCV DATE:
f

SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

27

Wiz Prouicy It

DATE: 4/15/2004

TIME: 08:04:21 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL  TRANSFER

DATE DATE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  GAR ID: CA3G59892
TIME: 08:04:21 AM CUSTOMER ASSISTANCE HEQUEST Papa 1
- REQUESTED 8Y: NHTSA

5C:
NAME: vin: aN2xN1 18YD I
STREET: YRMDL: 2000.0 QST MILEAGE: 38496
CITY; JACKSONVILLE IN 8YC DATE: 2142000
ST/ZIP: FL VCAN: RTLDLR: 15089 MIKE SHAD NISSAN/CRANGE P
DAY PH: PAID: SVCDLR: 3515 COGGIN NISSAN AT THE AVE
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REGION: 34 DIST: SL/SV/PT: D5 05
LETTER RECEIVELC 00 00/ 00 EXEC: OO/00 D0 EMAIL: 0o/00/00

FIRE: N (YN} ROLLOVER: N (Y/N) ACCIDENT: N (Y)Y AIRBAG: N (YMN)
PROPEATY DAMAGE: N (YNl INJURY: N 1Y/} SENTTOLEGAL: N {Y/MN)

PREVIOUSLY REPAIRED: 00 /00/00 WHERE:
VEHICLE PURCHABED: NEW X PREOWNE! MILES # NISSANANFINITI VEHICL-ES: 3
VEHICLE MAINTAINED BY: NIGSAN
QOUTEIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS: MILEE:
ORIG CCDE: 01 OPEN DATE: 0Bf18/02 JFER/REPNSBLTY: 2 01 B
CONTACT {8): 8GWL FOLLOWUP DATE: 10/04/02 DATANET {¥/N): 0
SEVERITY: 9 CLOSE DATE: 08/30/02 DATANET DATE:

CHECK PAYABLE TO:
ADDRESS
CITY: JACKSONVILLE F

viN: AN2XN11TeY I WMODEL LINE/YEAR: QST 2000.0

G/IL VALUE CODE: 34GDWIL  ACCOUNT: 1-830100-34150
G/L DESCRIFTION:
CHECK AMOLINT: $ 231,13

CHK REQUEST DATE: 08/26/02 REQUEBTED BY: ZJS8B3N
CHECK APPROVED: 08/27/02 APPROVED BY: ROYST KAR ZKRO21N

CHECK I18SUE DATE: 10/01/02 CHEGK NUMBER:
WAS THIS GOODWILL EXPENDITURE USED TO REFPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEQORY SUBCATEQORY AND SYMPTOM




DATE: 41152004 NISBAN MOTOR CORPORATION IN L.S.A CAR |D:
TIME: 08:04:21 AM CUSTOMER ABSISTANCE REQUEST Pape 2
REQUESTED BY: NHTSA

C. A R, COMMENTS

ND PREVIOUS FILES, NO RECALLS. 208/19-ZJ598IN
CAA UPDATED C'S NAME, ADDREES, PHONE AND YEH INFO. G CALLED IN CONCERNING
C'€ HEAD LIGHTS, C BTATES THAT C'8 HEADLIGHTS WENT QUT. C SAYS THAT C BROUGHT
THE VEH INTQ THE DLR AND DLR STATED THAT THE BULBS WERE BURNING TOO HOT
CALSING THE WIRING HARNESS TO MELT THE WIRES TOGETHER CAUSEIN A SHORT. C'
STATES THAT THE DLR DID NOT DO THE REPAIR LUINDER WARRANTY BECAUSE C 15 JUST
FILE OPENED-ZIS883N 08/18/2002
QUT OF WARRANTY BY MILEAGE, CRR ASKED C TQ FAX IN THE RQ AND A COPY OF
'S8 REQISTRATION AND BINCE G I3 A 3 TIME NISSAN OWNER AND C DOES MOST QF C'S
SERVICE AT THE DLA. CRR WOULD REQUEST REIMBURSEMENT FOR C. CRRA INFORMED G
THAT BINCE THE VEH IS OUIT OF WARRANTY. NNA I8 NOT OBLIGATED TO ASSIST, BUT
AS A GESTURE QF GOODWILL AND A ONE TIME OFFER, CRR WOLLD TRY TO PROVIDE
ASSISTANGE FOR THE £205 REPAIR. C THANKED AND IS FAXING RO'S  @008/18-ZJS0E3N
CRR RECEIVED FAX AND RO IS FOR $231.13. CRR TO CALL DLA AND SEE C HISTORY.
- CRR SPOKE WITH SA JOHN AND SA BAYS THAT C HAS HAD TWQ OIL CHANGES AND THE
S O/20-ZIGHBIN
REPAIR IN QUEBTION AT THAT DLR. CRR TO CALL G ON MONDAY TO REQUEST A COPY OF
THE REGISTRATION. CRA ONLY GOT THE RO. G 08/20-ZJB8003N
CRA ATTEMPTED A CALL BUT THE LINE WAS BUSY. WILL TRY AQAIN LATER.
B09/24-Z/3983N
CRA SPOKE WITH C AND INFORMED C THAT CAR ONLY RECEIVED ONE PAGE OF THE FAX.
C STATES THAT C WILL SEND THE REGISTRATION ON THURSDAY. CRR THANKED,
‘@08/24-ZJS9E83N
CHR RECEIVED C'S FAX. CRA IS GOING TO SUBMIT THE REPAIR FOR REFUND SINCE THE
15 A 3 TIME NISSAN FAMILY AND DDES DX SOME QF THE MAINTENENCE AT THE DLR.
CRR ADVISED C THAT THIS IS5 A ONE TIME ASSISTANCE OFFER AND SINCE C IS A GOOD
C AND THE VEH IS JUST QUT 3ICE BASIC BY MILES, CRA WOULD LODOK TO REIMBURSE
C FOR $231.14. @05/28-ZJ5883N
CRR CALLED C AND EXFLAINED THAT THE CHECK WAS APPROVED, C THANKED AND SAID-
THAT C'S FAITH HAS BEEN RESTORED. CRA THANKED. CRR CLOSING FILE AND PUTTING
@ 09/30-ZIS083N '
IN DRAWER, $00/30-ZJ5983N

SPEGIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION;

CONTACTIS): DBGWL
BATISFIED: Y ACTION CODE: RTZA AROOT CAUSE: PCPP
CALLBACK: (YAN) # 0 PATE: Q0/Q0 /00 USERID: .
REOPEN: CALLBACK #. 0 DATE: CO/00/00 USERID:
NEW INFC  #: DATE: Q0 /00 /00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: # D DATE: 0O/00/00 USERID:
RESP DLR: 3515 EFFECTIVE: £/19/2002 CHANGED BY:
IIR-DATE: 00/00/80 TRANS DATE: CHECK REQUESTED: YES
ARD PATY: PART:: CHECK ISSUED: - YES
BYBACK 8T: OFENED BY:
HISTORY: UPDATE BY: ZJS883N
SVC CALL#: : UPDATE DATE:
CLOSE: Y YN CLOSE DATE: oafan/n2 MICROFILM:
AESP CAA: OLM: ROYSTER KAREN - DOM:
PHONE; OWNER FIRST: LANGLIAGE:

CABBO9EG2




DATE: 4152004 NISEAN MOTOR CORPORATICHN IN U.S.A CAR ID; (CAJB30852
TIME: 080421 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA




DATE: 4152004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: 08:04:21 AM CUSTOMER AS3ISTANCE REQUEST
. REQUESTED BY: NHTSA

COMNSUMER AFFAIRS

CAR ID: CAS809882
Paga 4 :

CA38B3082 SERVICE CONTRACTS SUMMARY

NAME I vIN: anzxN17TeY Dl
; IN SCV DATE:

BEQ DEALER EFFECTIVE EXPIAE EXPIRE
'NO CONTRACTNC NUMBER ST DATE DATE  MILEAGE

27

DATE: 4/15/2004

TIME: 08:04:21 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCE!. TRANSFER
DATE DATE




DATE: 415/2004 NISBAN MOTOR CORPORATION IN U.5.A CAR ID: CA3912065
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTEDR BY: NHTSA

_ BC: :
MﬁME_ VIN: 4N2XN11T2YD I
STREET:; YAMDL: 2000.0 QST MILEAGE: 42000
CITY: CASSELBERAY IN BVC DATE: 12/4/1950

ST/AP: FL VCAN: RTL DLR: 18051 BILL RAY NISSAN ]
DAY PH: PAID: 8VC DLR: 16051 BILL RAY NISSAN
EVE PH: SUSP: HESP DLR: t
1R PH: DENY: REGION: 34 PIST: SL/SV/PT. 06 06
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 00

FIRE: N &N RCLLOVER: N (YMN) ACCIDENT: N (YN} AIRBAG: N (YA
PROPEATY DAMAGE: N {Y/NY INJURY: N (Vi SENTTOLEGAL: N {¥MN)

PREVIOUSLY REPAIRED:  00/00 /00 WHERE:
VEHICLE PURCHASELD: NEW X PREOWNEI MILES # NISSAN/INFINITI YEHICLES: 2
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B) MONTHS: MILES: fPTI MONTHS: MILES:
ORIG CODE: 1)) OPEN DATE: 10/01/02 XFER/RSPNSBLTY: 34 D1 5
CONTACT (8): BGWL . FOLLOWUP DATE: 1040202 DATANET {/NY. 0
SEVERITY: 8 CLOSE DATE: 10/02/02 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGOCRY AND SYMPTOM




- I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  GAR ID: CA3912965
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Paye 2

REQUESTED BY: NMTSA

C. A R. COMMENTS

NO PREVIOUS FILES. ﬂ1 O/D1-ZAD108N

CRR-AD VERIFIED 'S NAME. ADDRESS, DAY/EVE #5. MILEAGE, DLR AND VIN VERIFIED.

CAR VERIFIED NOQ DPEN RECALLS/CAMPAIGNS.

G CALLED TO ADVISE THAT C TOOK VEH IN TO THE OLR FOR PROBLEMS THAT C STATES

SHE WAS HAVING DURING THE WARRANTY PERIQD, BUT THE ISSUES SHE BELIEVE WERE NOT

PRCPERLY ADDRESSED. G STATES THAT THE DRIVER SIDE WINDOW WAS NOT QOING UP AND

FILE QPENED-ZAD108N 10/01/2002

DOWN FAST ENOUGH OR SOMETIME THERE WOULD BE A DELAY, C STATES WHEN BHE BROUGHT

VEH IN ON 068/28/02, C STATES WAS ADVISED THAT THERE CAN BE A PROBLEM WITH THE

REGULATOR. CRA INQUIRED OF SERVICE ADVIOR WHO HAS BEEN ASSISTING C. C ADVISED

SA-JOHN WRIGHT, C STATES THAT SHE HAS ALSO BROQUGHT IN THE VEH ABOUT 4 OR §

TIMES FOA THE HEADUIGHT GOING OUT. C STATES THAT BHE WAS JUST ADVISED THAT

THE PIGTAIL WAS BROKEN 80 THIS 15 WHY THE HEADLIGHT WAS NOT WORKING. C STATES

THAT SHE TRIED TO HVE THESE ISBUES ADDRESSED DURING THE WARRANTY BUT NO ONE

HAS BEEN ABLE TO ADDRESS. C SEEKING A3SISTANCE FROM NNA REGARDING REPAIRS.

CRA ADVISED C THAT CRR WILL NEED TO CONTACT DLR FOR MORE INFORMATION AND CRA

WILL FOLLOW UP WITH C ON 18/02/02. C UNDERSTCCD. CRR GAVE C NAME. FILE # AND

EXTENSION.

CRR TO CONTACT SA-JOHN WRIGHT AT DLR #18051 FOR MORE INFORMATION...

10/01-ZAD10BN

CRR-AD CALLED TO DLR #18051 AND SPOKE WITH SA~JOHN WHRIGHT. CAR INGUIRED OF VEH
ISSUES. SA STATES THAT A DRIVER SIDE WINDOW AEGULATOR IS NEEDED ANL A PIGTAIL

1S NEEDEL FOR THE DRIVER 8IDE HEADLAMP, 8A ADVISED THAT THE REGULATOR WAS

LUBED AT 17,000 BUT NOT REPLACED. 5A STATES THAT THE HEADLAMP PIGTAIL WAS

MELTED AND NEEDED REPLACEMENT. CRR INQUIRED IF C IS A GOOD BERYICING G.

SA STATES THAT C COMES IN FOR OIL CHANGES AND TIRE ROTATIONS, SA EBTATES THAT

C HAS NOT HAD MAJCR BERVICE YET, BUT C IS A SERVICING C. CAR INQUIRED OF COST

OF REPAIR. SA STATES AT C PAY, COST (8 ABOUT $300 AND AT WARRANTY RATE, IT

WOULD BE LESS. CRR ADVISED 8A THAT SRR LOOKING TO COVER ENTIRE COST OF REPAIR

IN THE INTEREST OF C SATISFACTION. CAR GAVE SA CAR'S NAME. DIRECT LINE ANC CA

FILE #. CRA ADVISED ONCE REPAIRS ARE COMPLETE TO CONTACT CRA-AD DIRECTLY FOR

VCAN APPROVAL. CRR INQUIRED SHOQULD CAR HAVE C CONTACT DLR TO SCHEDULE AN

APPOINTMENT. 3A STATES YES. SA S8TATES THAT THE PARTS ARE AVAILABLE AND SA

WILL CONTACT CRR WITH WARRANTY RATES FOR FAHTE AND LABOR. CRR THANKED SA.

& 10/02-ZAD1 08BN

CRR-AD CALLED TQ C AT DAY # TO GIVE UPDATE. CRA WAS VERY PLEASED WIiTH OUTCOME.

C INGUIRED HOW LONG WiLL REPAIR TAKE. CRR ADVISED C THAT € MAY WANT TO CHECK

WITH 8A IN REGARDS TO HOW LONG REPAIR WILL TAKE. C THANKED :RR AND NNA.

FILE CLOSED, VCAN PENDING. @10/ 02-ZAD 10BN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

' DEALER ACTION:
CONTACTISI: _SGWL ,

SATISFIED: ¥ ACTION CODE: AT{B ROOT CAUSE: SCCP ~
CALLBACK:  (YN) # 0 DATE 00/00/00 USERID:
REOPEN: CALLBACK # 0  DATE: 00/00/00 USERID:
NEW INFO & DATE: 00/00/00 USERID:
OTHER #: DATE: OG/0Q0/00 USERID:
COMMENTSONLY: #. 0  DATE: 00/00/00 USERID:
RESP DLR: 19051 EFFECTIVE: 10/1/2002 CHANGED BY:

IR-DATE: 0O /00700 TRANS DATE: CHECK REQUESTED: NO




DATE: 41152004
TIME: D8:04:21 AM

3RDPRTY:
BYBACK ST
HISTORY:
BYC CALL#:
CLOSE: Y
RESP CAA:
PHOMNE:

f

(Y/N)

NISSAN MOTOR CORPORATION IN US.A CAR ID:

CLUSTOMER ASSISTANCE REQUEST Page 3
REGQUESTED BY: NHTSA
PART#: CHECK. (EBUED:
OPENED BY:
UPDATE BY: ZAD10&EN

UPDATE DATE:

CLOSE DATE: 10/02/02 - MICRCFLM:

OLM: ROYSTER KAREN DOM:

OWNMNER FIRST: LAMNG LUAGE:

NO

CA3R1 2985




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR IDv CASD12985
Puage 4

CA3912965 SERVICE CONTRACTS SUMMARY
navElEEEEE VIN:
. IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST DATE  DATE  MILEAGE
i | MKNBOI124230 194051 T2/4/1885 12/4/2002 45 000.00
MKNBOO124230 12/4/2002 18051

-

DATE: 4152004
TIME: 08:04:21 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE

7



DATE: 47152004 NIESAN MOTOR CORPORATION IN U.S.A CAR ID: CAJ3915266
TIME: 0QB:04:21 AM CUSTOMER ASSISTANCE REQUEST Pago 1
REQUESTED BY: NHTSA '

SC:
NAME: VIN: ANZXNT1T8YD

sheer. I yRADL. 20000 | 05 PURIAGE: 04117

IN SVC DATE: 2/5/2000

CITY: ALBANY
sT/ZIP: GA N VCAN: [RTLDLR: 17014 TANNER-DEEN MOTORS ING
DAY PH: PAID: SVC DLR: 17014 TANNER-DEEN MOTORS INC
EVE PH: SUSP; RESP DLA;
DLR PH: DENY: REQION: 34 DIST: SL/SV/PT: 05 05
LETTER RECEIVEC 00 /00 /00 EXEC: DO/00/00 EMAIL: 00/ 00 /00
FIRE: N (YM ROLLOVER: N (¥/NY  AQCIDENT: N fYM)  AIRBAG: N YMd
PROPERTY DAMAGE: N (YN INJUHY: N (Y SENTTOLEGAL: N (YN}
PREYIJUSLY REPAIRED: 00 /00700 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 2
VERICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: - MILES:
ORIG CODE: 05 OPEN DATE; 10/0302 . XFER/RBPNSBLTY: 32 05 L
CONTACT (8% LBPP FOLLOWUP DATE: 1021/02 DATANET {¥/N; ¢
SEVERITY: 3 CLOSE DATE: 10/22/02 DATANET DATE:

CONCERN AND CGATEGORY SUBCATEQORY AI\IID SYMPTOM



DATE: 4152004 NISSAN MOTCOR CORPORATION IN U.S.A CAR ID: CA3915288
TIME: 08:04:21 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTEA

C. A. R. COMMENTS

~wEOUR PREVIOUS RELATED FiLES:26084233,3707083.3710657, 3009513.

CAR-JB OPENING FILE CONTINUED FROM 3206513 TO SUMMARIZE C'S CONCERN.

C ORIGINALLY CALLED IN 03/68 TO COMPLAINED OF SERVICE AT DLR. THERE ARE TWO

FILES ROR C'S COMPLAINT:26084233 AND 2808505 BOTH STATING THAT C WOULD LIKE TO
GET OUT OF C'S LEASE BECAUASE OF THE POOR SERVICE EXPERIENCE THAT G HAD AT
TANNER-DEENS NISSAN. G CALLED BACK IN 0302 STATING THAT C HAD A PROBLEM WITH
FILE OPENED-ZJB3B1N 10/03/2002

'S HEADLIGHTS ON '8 WAY TO SOUTH CAROLINA AND HAD TC STAY IN HOTEL AND WAS
8EEKING ABBISTANCE WITH C'B BALLE. G WAS DUTSIDE OF WARRANTY AND DID NOT HAVE
SEC + POLICY AND WAS OFFERED A £100 BERVICE CREDIT FOR MULTIPLE VISHTS TO DLR.

C WAS CLAIMING THAT IT WAS THE SECOND REPAIR FOR THE SAME PART BUT THE FIRST
AEPAIR C HAD MAIN HARNESS REPLACED IN 01/02 AND WHEN THIS REPAIR WAS NEEDEL IT
WAS A BLOWN BULB AND SOCKET UNRELATED TQ THE MAIN HARNESS. C SPOKE TO RSS AND
WAS AGAIN DISPLEASED AND THEN RECKJESTED EXEC CALLBACK. C WAS CALLED BACK BY
EXEC AND WAS OFFERED $200 SERVICE CREDIT. C WAS NOT PLEASED WITH THE OFFER AND
STATED THAT C WANTED 5600 REIMBURSEMENT FOR CHARGES INCURRED FROM REPAIR. EXEC
EXPLAINED TO C THAT THE REPAIR THAT C NEEDED WAS NOT-RELATED TO C'S PREVIOUS -
REPAIR WHICH HAD BEEN PERFORMED OUT OF GOODWILL BY DLR. C ASKED TO SPEAK TOD
EXEC BUPERVIBOR AND WASINFORMED THAT OFFER OF £200 WAS FINAL OFFER OF EXEC AND
NNA, DPSM-DM THEN CONTACTED EXEC-CG AND EXEC INFORMED DPSM CF SITUATION AND
THAT NNA'S OFFER WAS £200. DPSM-DM AGREED WITH OFFER. 2 10/08-ZJB381N

@ 10/03-ZJB3B 1N i

*CGRAR-~JB CALLED CAR~JB ON 8/27/02 AND STATED THAT € HAD HAD MULTIPLE PROBLEMS
WITH C'S PREVIOUS VEH, 2000 Q&T, AND THAT G HAD BROUGHT ¢'8 VEH TO

TANNER-CEENS NISSAN AND DLR HAD TRADED C OUT QF C'S YEH INTO A 2002 MAXIMA.

C'S COMPLAINT 13 THAT G WAS NOT AWARE AT THE TIME THAT C PURCHASED THE MAXIMA,
THAT C WAS BEING CHARGED AN EXTRA $6K ON TOP OF THE STICKER PRICE AND THAT C
HAD JUST CONTACTED DLR TO GET PAYOFF FOR C'8 LOAN AND REALIZED IT WAS VERY
HIGH. CAR-JB HAD CONTACTED DLR AND DLR INFORMED CRA THAT C HAD BEEN TC DLR AND
THAT C HAD REFUSED TO DRIVE THE QST ANY LONGER AND DLR WAS ABLE TO GET C INTO
THE MAXIMA BUT THERE WAS INEVITABLY GOING TO BE NEGATIVE EQUITY FROM THE QST
BECAUSE C TRADED THE QST IN SC EARLY. WOODY AT DLR TOLD CRR-JB THAT C HAD
EXPRESSED TO WOQDY THAT G DID NOT THINK THAT G SHOULD BE RESPONSIBLE TO PAY
FOR THE ADDITICNAL $6K BECAUSE OF ALL OF THE TROUBLE THAT C HAD BEEN THROUGH
WITH THE QST, WOQDY TOLD CRR-JB THAT THE REASON THAT C HAD NOT BEEN ISSUED
ADDITIONAL ASQISTANCE WITH C'S QST IS BECAUSE THE REPAIRS WERE NOT THE SAME
AND WERE NOT SAFETY RELATED AND THAT C WAS FAR OUTSIOE OF C'S BABIC WARRANTY.
C HAD PURCHASED MAXIMA AND HAD SIGNED FAPEAS. CRR-JB HAD INFORMED C OF THIS
AND C STATED THAT C WAS NOT AWARE OF WHAT C WAS DOING AND C ASSUMED THAT C WAB
JUST GETTING ANEW VEH. CRA-IB EXPLAINED TO C THAT C HAD SIGNEQ SALES CONTRACTS
AND HAD AGREED TQ PAY THE TQTAL AMOUNT WHIGH INCLUDED THE ADDITIONAL 36K AND
THAT C HAD BEEN OFFERED A SERVICE CREDIT OF $200 FAOM NNA AS COMPENSATION FOR
C'S TROUBLES. C STATED THAT 2200 WAS NOT NEAALY GOOD ENCUGH AND THAT C HAD
SPENT $2X WITH ALL OF THE TROUBLE FROM THE QST. CAR-JB STATED THAT CRA-JB WAS
NOT ABLE TO OFFER C AND ADDITIONAL REIMBURSEMENT AND C WAS THUS REFERRED TO
RSS-TG. JB3B1N @10/04-ZIB361N

‘KRS8 CALLED DLR 17014 FOR THE VIN# ON THIS VEHICLE (NO ANSWER-4:46PM PST1.

TOQ DIFFICULT TO REREVIEW THE FILE WITHOUT THE SUPPORTING RC'S (PREVIQUS FILE
INDICATES THE TWO REPAIRS WERE NOT RELATED). RSS CALLED C TG NCTIFY (PHONE
PICKED Li® THEN RUNG UP\. RSS CALLED AGAIN, ANSWERING MACHINE PICKED LP AGAIN

THEN HUNG UP. @ 108M4-ZTGEAB4N
*CRR-JB RECEIVED MESSAGE FROM RSS-TG STATING THAT FILE CAN BE CLOSED.
£1007-ZJ8381N
FILE CLOSED '
@10/07-ZJB361N

= COMMENTS ADDED™*. C LEFT A MESSAGE ON RSS' VOICE MAIL STATING SHE WAS
HORING T0O HEAR BACK FROM RSS. AEFERENCING THE PREVIOLIS NOTES, TWO ATTEMPTS
WERE MADE TQ AEACH C [PHONE TROUBLE). G ASKED TC BE GONTACTED AT

RS RETURNED G'S CALL. @ 16/08-ZTG434N-COMMENT




DATE: 415/2004 NIBSAN MOTOR CORPORATION IN L.8.A CAR ID; CA3915286

TIME: 08:04:22 AM CUSTOMER ASSISTANCE REQRIEST Page 3
REQUESTED BY: NHTSA

**FILE RE-QOPENEC**. C RETURNED THE CALL STATING THEY LEFT THE PHOME HOCKED
UP TO THEIR COMPUTER (RSS HAD JUST REMINDED HERY. C ADVISED HER VEHICLE HAD
BEEN TO THE DLR APPROXIMATELY 4 TIMES FOR THE SAME PROBLEM. C ADVIEED THE
SUPPORTING RO'S WILL BE FAXED BY 10-14-02 (C GOING OUT OF TOWN AGAINY. R3S
PROVIDED C WETH RSS' FAX NUMBER. £210/08-ZTG494N

o C LEFT A MESSAGE ON RSS' VOICE MAIL TO FIND OUT IF THE REQUESTED DCCUMENTS
HAD BEEN RECEIVED. RS55 RECEIVED, V1A FAX. RO# 112431 DATED 01-22-02 WITH

38,734 MILES (SUTHERLIN NISSANY-HEADLUIGQHT ON PASSENGER FRONT GOES ON & QFF
INTERMITTENTLY (CONNECTOR AT HEADLAMP DEFECTIVE): RO 114308 DATED 02-25-02
WITH 42,786 MILES (SUTHERLIN NISBAN-HEADLIGHTS SHORTING QLT AGAIN I(CONNECTOR
ASBEMBLY DEFECTIVE! & DLA PERFORMED THE 30K MILES SERVICE: RO 113271 DATED
03-13-02 WITH 44.117 MILE5 {(SUTHERLIN NISSANI-HEADLIGHT CN THE RIGHT SIDE I8

NOT WORKING (THE LEFT SIDE WAS WORKING AT THE TIME BUT HAS NOT BEEN WORKING
LATELY-THE LEFT SIDE LIGHT 1S DANGLING)-LEFT HEADLAMP BULB COLLAR BROKEN AND
SOCKET MELTED (DLR REPLACED THE RIGHT SIDE BEJLE) & DLR FERFORMED THE FUEL
SYSTEM CLEANING UNITS. RSS CALLED G TO NOTIFY FAX HAS BEEN AECEIVED AND RSS
WILL FURTHER REVIEW THE CASE TOMORRCW TO DETERMINE NNA'S POSITION. RSS LEFT
UPDATE WITH &'S HUSBAND {JIMMY GRANT. 810/ 4-ZTG484N

L LEFT A MESSAGE ON RSB’ VOICE MAIL ASKING TO BE CONTACTED AT

229-435-5873, RSS RETURNED C'S CALL {LINE PICKED UP THEN DISCONNECTED LIKE
BEFORE). "™NOTE: THE RO THAT IS MISSING 1S FROM THE DLR WHERE VEHICLE WAS
TAKEN TO WHEN C WAS CUT OF TOWN (RS5 AT LEAST NEEDS TO KNOW THE NAME OF THE
DLR TO FOLLOWALIP WITHy****. R8S CALIED THE OTHER NUMBER FROVIDED BY C (ND
MESSAGE LEFT-NUMBEH TC A CHURCH). - @10 6-ZTG494N

G LEFT A MESSAGE ON ASS' VOICE MAIL ASKING TO BE CONTACTED AT THE NUMBER
LISTED IN THE C.A.R. AS5 RETURNED THE CALL. RSS ADVISED C'S HUSBAND, JIMMY
GRANT, RS8S TRIED CALLING ON 10-16-02 BUT WAS UNABLE TO LEAVE A MESSAGE BECAUSE
THE LINE WAS CONNECTED TO THE FAX AS ADVISED BY C. C'S HUSBAND CLARIFIED THE
PLA VEHICLE WAS TAKEN TO WAS IN FACT DLR 2181 (RO'S RECEIVED FOR THIS DLRI AND
WAS ALSO TAKEN TO DLR 17014. C ADVISED DLA iS5 ABOUT 100 MILES AWAY FROM HOME
AND THE WAY THAT THE VEHICLE ENDED UP GOING BACK TO THE SAME DLR IS BECAUSE
THEY ARE THE CLOSEST DLR WHEN TRHAVELLING TO SEE THEIR FAMILY, WHICH WAS OFTEN
BECAUSE HIS WIFE'S BROTHER WAS VERY ILL. C ADVISED THE LAST VISIT |8 WHEN THEY
HALD TO STAY N A HOTEL BECAUSE THE PROBLEM STARTEL AT NIGHT AND THE DLR WAS
GCLOSED (WEEKENDY. THE VERY NEXT DAY THEY HAD TO RENT A VEHICLE ANDC GONTINUE
THEIR TRIP TO MAKE IT TO €'S BROTHER'S FUNERAL. VEHICLE WAS TAKEN TO A FRIENDS
HOUSE UNTIL THEY RETURNED. C STAYED GONE FOR ABOUT A WEEK. C HAD TO STAY IN
ANQTHER HOTEL UPON THEIR RETUAN TQ WAIT FOR THE VEHICLE TO BE REPAIRED.
seorFILE CONTINUED # 3931995, D10/22-ZTG44N

SPECIAL HEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS):: LBPP
SATISFIED: N ACTION CODE: NT9A ROOT CAUSE: SABR
CALLBACK: fYm) & 0 DATE: 00/00/0C USERID:
REQOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEWINFO # 1 DATE: 10/e/2002 USERID: ZTQ494N
OTHER # D DATE: 00/00 /00 USERID:
COMMENTS ONLY: # 1 DATE: 10/8/2002 USERID: ZTGA94N
RESP DLR: 17014 EFFECTIVE: 10/2/2002 CHANGED BY:
IIR-DATE: 00/00/00 - TRAANS DATE: CHECK REQUESTED: NG
3AD PRTY: PART#: CHECK ISSUED: NO

BYBACK BT: QPEMNED BY:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION N US.A - CARID:
TIME: 08:04:22 AM CUSTOMER ASSISTANGE REQUEST Page 4
AEQUESTED BY: NHTSA '
HISTORY: UPDATE BY: ZTGA04N
SVC CALL#: UPDATE DATE:
CLOSE: Y (YN CLOSE DATE: 10/22/02 MICROFILM:
RESP CAA- QLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRST: LANGUAGE:

CAJD15266



NISSAN MCTOH CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4152004
TIME: 0B:04:22 AM

CAR ID: CA3515288

Page 5

CONSUMER AFFAIRS
CA3915266 SERVICE CONTRACTS SUMMARY
navE: I VIN:
,  INSCV DATE:
SEQ  DEALER  EFFECTWE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

27

DATE: 445/2004
TIME: 08:04:22 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: Q5T
CANCEL  THANSFER -
DATE DATE




| ]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID: CA3835022
TIME: 08:04:22 AM CUSTOMER ASSISTANGE REQUEST Page 1

REQUESTED BY: NHTSA

o7

NAME: — VIN: aN2XN{1T2XC I :
STHEET:  YRMDL: 1999.0 QST MILEAGE: 45000

CITY: IN SVC DATE: 12/27/1993
8T/ZIP: CA VCAN: ATL DLR: 245 VALLEJQ NISSAN, INC.
DAY PH: PAID: SVCDLR: 3185  HAYWARD NISSAN
EVE PH: 2UgP: RESP DLR:
DLR PH: DENY: REGION: 48 DIST: SLYSV/PT. 04 04
LETTER RECEIVEL 0O /00 /00 EXEC: 00/00/00 EMAIL 0a/00/00
FIRE: N (Y ROLLOVER: N {YM) ACCIDENT. N fYMN) AIRBAG: N (YN
PROPERTY DAMAGE: N {YAN) INJURY: N (YM) SENTTOLEGAL: N {¥YM
PREVIQUSLY REPAJRED: 0G/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: &
VEHICLE MAINTAINED BY: DLA 248 :
QUTEIDE WARRANTY BY (B} MONTHS: MILES: {PT) MONTHS: MILES:
ORIA CODE: o4 - QPEN DATE: 10/23/02 +  XFER/ASPNSBLTY: 48 D4 5
CONTACT (3): SGWL FOLLOWUP DATE: 10/28/02 - DATANET (Y/N): 0
SEVERITY: 8 CLOSE DATE: 11801/02 DATANET DATE:

COMCERN AND CATEGORY SLUBCATEGORY AND SYMPTOM



| I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U8.A  CAR IP: (A3535a22
TIME: 08B:04:22 AM CUSTOMER ABSISTANCE REQUEST Page2

REGUESTED BY: HNHTSA

C. A. A. COMMENTS
PREVIOUB RELATED FILE # 3785811, C STATED THAT C PAID FOR A HEF'AIH BEFORE THE
SECURITY PLUS POLICY WAS CORRECTED AND CWANTS TO KNOW IF C CAN BE REIMBURSED
FOR THIS REPAIR.
CRR VERIFIED NAME.A DDRESS,PHONE #. DLR INFORMATION. VIN, ZCA1. AND MILEAGE.
GRR ALSO CHECKED FOR RECALLS AND SERVICE CAMPAIGNS. NONE FOUND. CRR ASKED C
WHAT REPAIR WAS DONE. C STATED THAT THE HEADLAMF HARDSHELL CONNECTOR MELTED
FILE OPENED-ZTES48N 14/23/2002 '
AND THE WIRING BHORTED AND THE HEADLAMP DIDNT WORK.C STATED THAT © PAID OVER
$20G FOR THIS REPAIR. CRR ASKED IF CAN FAX THE INVOQICE TO CRRA 80 THAT THE
PART INFORMATION CAN BE COMPARED TO THE GOVERED COMPONENT GUIDE TOQ FIND QUT IF
IT SHOULD HAVE BEEN COVERED. C STATED SHE WILL. CRR PROVIDED C WITH THE FAX
AND FILE #. C STATED THAT HAS OTHER PROBLEMS THAT C WANTS CHECKED QOUT. CRR
ADVISED C THAT TAKE THE VEH TO THE DLR AND THEY CAN CHECK ANY CONCERN THAT C
IS HAVING WITH THE VEH. C THANKED AND ENDED THE CALL. FILE PENDING DOCS.
@ 10/23-ZTGB4EN
CRR HA8 NOT RECEIVED DOCS. FILE STILL PENDING DOGCS. 0 10/28-ZTE846EN
CRRA NOTES THAT € HAS NOT FAXED THE REQUESTED DOGCS. CRRA LEFT A MESSAGE FOR G
AND 18 CLOSING THE FILE PENDING DOCS, ©1101-ZTQA%48N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION: | _
CONTACTIS): SGWL
SATISFIED: Y ' ACTION CODE: RT4B AQOT CAUSE: SCNR
CALLBACK: YIN) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: % © DATE: 00/00/00 USERID:
RESP DLR: 3195 EFFECTIVE: 10/23/2002 CHANGED BY:
IR-DATE: 00 /00 /00 TRANS DATE: - CHECK REQUESTED:  ND
3AD PATY: PART#: CHECK ISSUED: ND
BYBACK ST: GPENED BY:
HISTQRY: UPDATE BY: ZTG46N
SVC CALL#: UPDATE DATE:
CLOSE: Y (YN CLOSE DATE: 11401402 MICROFILM:
RESP CAA OLM: SMIT AGNES DOM: KUHARSKI. MARK

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4/15/2004 . NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAIG35822
TIME: 0B:04:22 AM CUSTOMER ASSISTANCE REQUEST Pags 3
REQUESTED BY: NHTSA
CONSIMER AFFAIRS
CA3935822 SERVICE CONTRACTS SUMMARY DATE: 4152004
TIME; O8:04:22 AM
NAVE I v MODEL YEAR: 1999.0
IN SQU DATE: MAKE:
: - MODEL LINE: QST
SEQ ' DEALE EFFECTIVE EXPIRE EXPIRE CANCEL  TRANSFER
NO CONTRACTND NUMBERST  DATE DATE  MILEAGE DATE DATE
3 NBDCD5134873 248 12/27M998 12/27/2004 100.000.00  12/27M690
11 NCDC95134873 246 12/27H 988 12/27/2004  100.000.00

NBDCO5134873 12/27/2004 P

INBDCUS 134873 | |




DATE: 4152004 NISSAN MOTOR CORPORATION IN LL.5.A AR 1D CA3535822
TIME: 08:04:22 AM CUSTOMER ASSISTANGE REQUEST Page 4

REQUESTED BY: - NHTSA

NCDCRE134973 12/27/2004 246

" |NGDCes1adeTs | ] ’




DATE: 415/2004 NISSAN MOTOR CORPORATION IN L.8.A CAR ID: CASB40104
TIME: 08:04:22 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

{0

uaME:_ - VIN: 4N2xN11ToxD TR

STREET: YR/MDL: 1989.0 QST MILEAGE: 33000
CITY: MT VERNON IN SVC DATE: 8/20/1 999

ST/ZIP: NY VCAN; RTLDLR: 3207  ACTION NISSAN, INC.
DAY PH: PAID: SVC DLR: 07117 YONKERS NISSAN. INC
EYE PH: sUsP: HESP BLR: /
DLR PH: DENY: REGION; 26 DIST: SL/SV/PT: @1 DI

LETTER RECEIVEL 00 /00700 EXEG: 00/00/00 EMAIL: 0G/00 /00

FIRE: N [Y/NI AOLLOVER: N [YNi ACCIDENT: N (YN} AIRBAG: N YA
PROPEATY DAMAGE: N (YA INJURY: N (Y SENTTOLEGAL: N (YN

PREVIOUSLY REPAIRED: DO/00/00 WHERE:
VEMICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINIT! VEHICLES: [+
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: 01 - OPEN DATE: 1G/28/02 XFER/RGSPNSBLTY: 28 01 8§
CONTACT {8): SGWL FOLLCWUP DATE: 10/28/02 DATANET Y/ 1
S8EVERITY: B CLOSE DATE: 11/1182 CATANET DATE: 10/26/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3840104
TIME: 9B:04:22 AM CUSTCMER ASSISTANCE REQUEST Pane 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

NOT RELATED TO PREVIOUS FILE 3241312, RELATED TO PREVKIUS FILE 3838223.

G 8TATED THAT C IS STILL HAVING ELECTRICAL PROBLEMS WITH VEH. @ 10/28-ZDMB72N

G STATED THAT G STATED THAT THE WIRING CONNECTED TO THE HEADLAMPS KEEP
MELTINQ. C STATED THAT DLR (07117 HAS CHANQED THE WIRINQ CONNECTED TO THE HEAD
LAMPS ONM 3 DIFFERENT OCCASSIONS, C STATED THAT NOW VEH 18 QOW AND THE PASSENG-
ER BIDE HEAD LAMP 18 NOT WORKING AND NOW THE REAR TAIL LIGHTR ARE S8TARTING TO
FILE OPENED-ZDMO72N 10/25/2002

FAIL. C STATED THAT AS A RESULT OF THE REAR AND PASSENGER SIDE HEAD LAMP NOT Q
WORKING PROPERLY. THE TURN SIGNALS BLINK REALLY FAST AND THEN AFTER A COUPLE
OF MINUTES. THEY SLOW DOWN. C STATED THAT C HAS NOT CONTACTED DLA G7117 YET.

G STATED THAT C WANTED TO CONTACT NNA FIRST.

CRR UPDATED C'8 NAME. ADDRESS. BOTH TELEPHONES. MILEAGE AND DLA, CRR FOUND
CLOSED CAMPAIGNS. *CRR INFORMED C THAT C STILL HAS SECURITY PLUS-BILVER COVER-
AGE, CRRA INFORMED C T CONTACT DLR 07117 AND SCGHEDLULE AN APPOINTMENT. CRR -
FORMED C THAT C CAN CALL CRR BACK TC RELAY APPOINMENT DATE. C AGREED.
1/28-ZDMBT2EN

CHR DATANETTED FILETO DLA 07117. . @10/28-ZDMOT2N -
@ 10/28-ZDMS72N

"CGRRA-SP RECEIVED CALL FROM C STATING THAT THE APPOINTMENT IS TODAY.

GRR-5F TO EMAIL CRR-CM. @10/31-ZSPEBEN

“CRR IN REVIEW OF FILE. CRR CALLED SM AT DLRA 07117. CRRA SPOKE WITH JOE WHOC IN-
FORMED CRR THAT THE WIRE TO THE HEADLAMP HAD A LOOSE CONNECTION. JOE STATED
THAT WIRE WAS RECONNECTED FREE OF GHARGE. JOE INFORMED CRR THAT THIS PROBLEM
IS VERY COMMON, 91104-ZDMB72N

:=CRR-NS RECEIVED INBOUND CALL FROM C. C STATED THAT DLR CHARGED C $150 FOR
REPAIRS. C STATED THAT C HAS COMPLAINED ABOUT PARTICULAR ISSUES IN THE PAST
AND DLA HAS NOT GORAECTED PACBLEMS. C STATED THAT CWOULD LIKE A CALL BACK
FAOM CAR-DM. CAR-NS SENT EMAIL TO CRR-OM WITH UPDATE. 211/06-ZNSS7EN

CRR CALLED SM-JOE AT DLR 07117 {914)771-5800. CRR SPOKE WITH JOE. CAR ASKED

ABOUT THE WIRING CONNECTORS TG THE HEADLAMPS., JDE INFORMED CRR THAT THEY WERE

.11/08-ZDMB72N

LODSE AND THEY RE-CONNECETED FREE OF CHARGE. JOE INFORMED GRA THAT ¢ WAS
CHARGED FOR OTHER THINGS AND NOT THE WIRING IN THE HEADLAMPS. &711/08-ZDMS72N
JOE INFORMED CRR THAT C WAS CHARGED FOR 3 BELTS $150 AND FOR THE RIGHT SIDE
AEAR BUMPER BULB 34. CRA THANKED JOE FOR THE INFORMATION. € 11/08-ZDMO72N
*CRA IN REVIEW OF FILE. CRR CALLED & AT DAYTIME #. CRH LEFT A MESSAGE.,
CHR CALLED C AT EVENING #. "CGRA SPOKE WITH WIFE WHO INFORMED GRRA THAT C WILL
BE HOME AFTER 7PM EST. CAR LEFT MESSAGE WITH WIFE. @1107-ZDMB7EN

CRR IN REVIEW OF FILE. CRR CALLED C AT EVENING & CRR LEFT C A VERY DETAILED

EMAIL INFORMING C THAT CRR SPOKE WITH SM MANABER AT DLR. CRA INFORMED G THAT C
WAS NOT CHARGED $150 FOR REPAIRING LUGHTS. CAR INFORMED C THAT C WAS CHARGED
FOR THE FAN BELTS THAT NEEDED REPLACEMENT. 21111-ZDMITEN

FILE CLOSED. @14/11-ZDMOTZN

1»CRR-NS RECEIVED INBOUND CALL FROM C STATING THAT LIGHT BURNED OUT ON RRIVER
SIDE AGAIN. C ETATED THAT C ONLY PAID ABQUT $53 FOR THE BELTS NOT $150. C

STATED THAT C IS ALWAYS GETTING CHARGED $82 FOR INSPECTION. IF DLR PREFORMS
REPAIR OR NOT. G STATED THAT € DOES NOT WANT TO HAVE WH SAME
PROBLEM. C STATED THAT C CAN BE REACHED ON CELL PHON CRA-NS

SENT EMAIL TO CRRA-DM, 811/13-ZNS878N-COMMENT '

CAA IN REVIEW OF FILE. C CALLED CRR. C STATED THAT THE DRIVER-SIDE HEAD LAMP

HAS NOW FARLED. C STATED THAT IS TIRED OF TAKING VEH BACK TO DLR 07117, '

C STATED THAT C DOES NOT FEEL S8AFE IN VEH. @11M4-ZDMO7EN-COMMENT

CRR ASKED C TO HOLD. CRR CALLED SM-JOE AT DLR 07117. CARA INFORMED JOE THAT

THE DRIVERSIDE HEADLAMP HAS NOW FAILED, CAR ASKED JOE IF SOMETHING ELSE THAN
THE HEADLAMP SQCKETS BE CHECGKED, CRR ASKED SM IF THERE 13 A WAY TO CORRECT
THE PROBLEM. JOE INFORMED CRRA TO HAVE C CALL HIM. JOE BTATED THAT JOE WANT S TO
KEEP VEH (ALL DAY TOMORROW 11/1502) TO INSPECT VEH. &1114-ZDMB72N-COMMENT
CRR THANKED C FOR HOLDING. CRA INFORMED C TC CONTACT JOE AT DLR &7117. CAR IN-
FORMED ¢ THAT JOE WANTS TO INSPECT VEH, C AGREED TO CALL JOE. CAR INFORMED C



NISSAN MOTOR CCRPORATION IN U.3.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTBA

THAT JOE WILL BE CALLING CRAR ONCE VEH IS AT DLR. C UNDERSTOOD.
€114 4-ZDMS72N-COMMENT

FOLLOW-UP 1S DUE ON OR BEFORE
DEALER. PLEASE REVIEW WITH YCUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.
ATTN: 8M: IS THERE ANY WAY THAT THE WIRING TO
THE HEADLIGHTS CAN BE REPAIRED A DIFFEAENT WAY. THE OLD WAY DOESNT WORIK.

CAR 1D: CA3B401D4

DATE: 4152004
Page 3

TIME: 080422 AM

)

SPECGIAL REMARKS:

DEALER INSTRAUCTIONS:

DEALER ACTION:

. CONTACT(SY: SGWI 1P
SATISFIED: Y ACTION CODE: RTBG ROOT CAUSE: SCPP
CALLBACK: YN) # 0 DATE: 00/00/00 UBERID:

REOPEN: CALLBACK # (¢ DATE: 00/00/00 VSERID:
' NEW INFO #: DATE: QC/0D /00 USERID:
OTHER # DATE: 00/00/00 USERIL: '
COMMENTS ONLY: & 2 DATE: 11114/2002 UBERID: ZDMBYZN
RESP DLR: 07117 EFFECTIVE: 10/28/2002 GHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: ND
3dAD PATY: PART#: CHECK ISSUED: NO
BYBACK &T: -- OPENED BY: :
HIBTORY: UPDATE BY: ZDMB72N
8VC CALLS: UPDATE DATE:
CLOBE: Y Y/} CLOSE DATE: 111142 MICROQFILM:
RESF CAA: OLM: RDYSTER KAREN COM: YAKIM DAVID N
OWNER FIRST: LANQUAQE:

PHONE:



DATE: 4/15/2004
TIME: 08:0422 AM

NISSAN MOTOR CORPORATION IN L.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR iD: GA3840104
Page 4 '

CONSLUMER AFFAIRS

CAI940104
NavE I

SEQ :
NO CONTRACT NC

5 NBDE47548138

Voar Poliey Il

NEDE47545136 8/20/2005

SERVICE CONTRACTS SUMMARY

VIN:
IN BCV DATE:

DEALER EFFECTIVE EXFIRE EXPIRE
NUMBER 5T DATE DATE MILEAGE

3207 8/20/11808 B/20/2005 100.000.00

3207

(NBDEA7546138 |

DATE: 4/15/2004

TIME: 08:04:22 AM

MODEL YEAR: 1999.0

MAKE:

MODEL LINE: QST
CANGEL TFIBESFEH
DATE TE



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A GAR ID: CA3956256
TIME: (08:04:22 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA '

SC:
VIN: 4N2XN11T7YD I
YRMDL: 2000.0 QST MILEAGE: 42000

o SN
STREET:

CITY: GREENACRES IN SVC DATE: 9/17/2000
sT/ziF: FL I VCAN: ' + ATLDLR: 18113 COGGIN NISBAN
DAY PH: PAID: SVC DLA: 19123 NAPLETON'S NORTHLAKE NISS
EVE PH SUSP: + RESP DLR:
DLA PH: DENY: REGION: 34 DIST: SLSV/PT: 03 03
LETTER RECEIVEC 00/00 /00 EXEC: 00/00/00 . EMAIL: 00/00/00

FIRE: N /M) ROLLOVER: N {YMN) ACCIDENT: N YNl AIRBAG: N {Y/N)
PROPERTYDAMAGE: N (YN} INJURY: N YN SENT TC LEGAL: N Y/

PREVIOUSLY REPAIRED: Q0/00/00 WHERE:
VEHICGLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: LOCAL INCEPENDENT
QUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTY MOCNTHS: MILES:
DRIG CODE: 3 OPEN DATE: 11114802 - XFER/REPNSRLTY: 28 0B S -
CONTACT () BGWL FOLLOWUP DATE: 114602 CATANET (Y/NI: 1
BEVERITY: @ CLOSE DATE: 11/25/02 DATAMET DATE: 11/152002

CONCERN AND CATEGORY SUBCATEQORY AND SYMPTOM



e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A  CARID: CA3856256
TIME: 08:04:22 AM CUSTOMER ASSISTANGE REQUEST Page 2
| REQUESTED BY: NHTEA

C. A. R. COMMENTS

NG PREVIOUS FILES. G CALLS STATING THAT WIFE WAS DRIVING VEH RECENTLY WHEN HE
NOTICED FRONT HEADLAMPS WERE NOT SHINING. WIFE STATED THEY HAD BEEN QUT FOR

A COUPLE OF WEEKS, C STATES CHECKED FUSES, FOUND NG PROBLEMS. VEH WAS TAKEN TO
DLA 18123 THIS DATE, AND DLR HAS DETERMINED THAT SOCKETS THAT CONNECT TO THE
TWO FRONT LAMPS WERE BURNED OUT, SOCKETS REQUIRE REPLACEMENT. DLR ADVISED WAS
NQT COVERED BY WARRANTY. COST TO REPLACE I8 ESTIMATED AT £200. C IS CALLING IN
FILE OPENED-ZMN446N 11/14/2002 .

REQUEST FOR NISSAN ASSISTANCE WITH THE COST.

CRR VERIFIED G NAME. ADCRESS, DAY/EVENING PHONE NUMBER AND VEH MILEAGE. CRR
CHECKED FOR RECALLS AND FOUND OPEN SEAT BELT CAMPAIGN, ADVISED C. CRR ADVISED
C THAT A FILE HAD BEEN CREATED TO DOCUMENT THE CONGERN TO REVIEW WITH THE DLR.
CRA ADVISED C THAT BECAUSE THE VEH I3 QUTSIDE OF WARRANTY, NO ASSURANCES OF
NISSAN ASSISTANCE. CRR ADVISED C OF 24 TO 48 BUSINESS HOUR TIME FRAME FOR
FOLLOW-LP, AND PROVIDED FILE NUMBER, CRR NAME AND DIRECT EXTENSION AS
REFERENCE. C UNDERSTCOD. FILE DATANETTED @11/14-ZMN448N

CAR CALLED THE DI.R AND SERVICE MGR ERNIE WAS NOT AVAILABLE. CRR LEFT

MESSAGE IN REQUEST OF A RETURN CALL, DIRECT EXTENSION AND FILE NUMBER

PROVIDED {12:50PM PST} ®11/14-ZMNA4EN

GRR HAS NOT HEARD BACK FROM THE DLR AT THIS TIME. GRR GALLED DLR AGAIN AND
SPOKE WITH SERVIGE MANAGER ERNIE (11:45AM PST). ERNIE STATES THAT VEH WAS IN
YESTERDAY. AND DIAGNOSIS DETERMINED THAT BOTH FRONT HEADLAMP SOCKETS HAD
BURNEDQUT. ERNIE BELIEVES THAT CONDITION QCCURED FROM CORROSION, WHEN MOISTURE
OR WATER BECAME TRAPPED INSIDE THE HEADLAMP HOUSING AND SUBSEQUENTLY QVER TIME
WITH THE PLASTIC TO METAL CONTACT.CAUSED THE S8OCKETS TO BLOW. ERNIE STATES
THAT HE HAS SEEN THIS HAPPEN BEFORE WITH A FEW OTHER VEHS, STATES THEY HAD TO
CUT AND SPLICE THE BRACKETS IN PLACE TO REPAIR. IT INVOLVED TWQ HOURS LABOR
{5160} FLUS $40 IN PARTS, FOR THE TOTAL OF $200. ERNIE MENTIONED THAT THE
AUTHQRIZED AND PAID DLR TO HAVE THE SOCKETS REPLACED. REPAIR WOULD HAVE BEEN
COVERED UNDER BASIC WARRANTY (35 MONTHS/38000 MILES). C OUT OF THIS WARRANTY
PERICD BY MILEAGE. C HAS NO SERYICE HISTORY AT THE DLR. CRR NOTES THESE

@ 1115-ZMN448N

FACTORS, AND AS A ONE TIME GOODWILL GESTURE, GRR WOULL BE WILLING TO COVER
50% OF THE REPAIR COST (1001, ¢ AESPONSIBLE FOR REMAINDEA. BECAUSE THE C HAS
ALREADY PAID FOR THE WORK, CRR WILL REQUEST THAT THE C SUBMIT COPY GF REPAIA
INVOICE. PROOF OF PAYMENT AND PRODF OF OWNERSHIP. CRR CALLED C EVENING PHONE
NUMBER AND RECEIVED VOICEMAIL. CRR LEFT MESSAGE IN REQLEEST THAT THE ¢ CALL CRR
BAGK, DIRECT EXTENSION AND FILE NUMBER PROVIDED (11:504M PST]. @11/15-ZMN448N
CAR HAS NOT HEARD BACK FROM THE & AT THIS TIME. CRR CALLED C EVENING PHONE
AGAIN THIS DATE AND RECEIVED YOICEMAIL. CRA LEFT ANOTHER MESSAGE IN REQUEST
_THAT THE C CALL CRR BACK. CRR LEFT DIRECT EXTENSION AND FILE NUMBER AS
REFERENGE. @11/19-ZMN44BN

CRR HAS NOT HEARD BACK AGAIN FROM THE C. CRR CALLED G DAY NUMBER AND RECEIVED
VOICEMAIL. CHR LEFT MESSAGE iN REQUEST OF A RETURN CALL (12:06PM PST}. CRR
AWAITING A RETURN CALL. @11/21-ZMN448N

ZRR HAS STILL NOT HEARD BACK FROM THE C AT THIS TIME. ORR CALLED C EVENING
&11/25-7MNA4EN _

PHONE AND LEFT ANOTHER AND FINAL MESSAGE. REQUESTING THAT THE C CALL CRR BACK
CRRA LEFT 800 NUMBER WITH CRRA DIRECT EXTENSION {8:40AM PST}. CAR CLOSING FILE

DUE TO LACK OF C RESPONSE. ' @ 11/25-ZMN448N

FOLLOW-UP |8 DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT, FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

DEALER SERVICE MANAGER, PLEASE REVIEW THE FILE COMMENTS AND CONTACT MARICELL
NEWTON m&m DISCUSS, THANKS

SPECIAL REMARKS:




DATE: 4N&2004
TIME: 08:04:22 AM

DEALER INSTRUGCTIONS:

DEALER ACTION:
SATISFIED: Y _
CALL BACK: YN #
REQPEN: CALLBACK ¥
NEW INFO +:
OTHER #:
COMMENTE ONLY:  #:
RESP DLA: 18123
IR-PATE: 00/ 00700
3RD PATY:
BYBACK ST:
HISTORY:
SVC CALLa: -
CLOBE: Y Y7
AESP CAA:

PHONE:

]
NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3A58256
CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA
CONTACT{SY: SGEWL !
ACTION CODE: RT4B ROOT CAUSE: SRPP :
0 DATE: 00/00/00 USERID;
0 DATE: 00/00/00 - USERID:
DATE: 00/00/00 USERID:
DATE: 00700700 USERID;
0 DATE: QD/00/00 USERID:
EFFECTIVE: 111142002 " CHANGED BY:
THANS DATE: CHECK REQUESTED: NO
PART#: CHECK ISSUED: NO
OFPENED BY:
LIPDATE BY: ZMN446N
UPDATE DATE: .
CLOSE DATE: 11/258/02 MICROFILM:
OLM: ROYSTER KAREN DOM:
OAWNER FIRST: LANGUAGE:



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:04:22 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR iD: CAIISE2E5
Page 4

CAJB56258 SERVICE CONTRACTS SUMMARY

nane: I VIN:
IN SCV DATE: )

SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACT MO NUMEBER ST DATE DATE MILEAGE

er

W LI F:' i |I Ly | r_.|

DATE: 415/2004
TIME: 08:04:22 AM
MODEL YEAR: 2000.0
MAKE.
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



CATE: 4/15/2004 NISSAN MOTOR CORPORATION N UL.3.A CAR ID: CAZ955851
TIME: 08:10:07 AM CUSTOMER ASSISTANCE REQUEST Page 1
REGUESTED BY: NHTSA '

: ac:
NAME: vin: sN2xn 1 ToyD I
STREET: YAMDL: 2000.0 QBT MILEAGE: 0
CITY: HUDSON IN SVC DATE: 1/52000

ET/AZIP: OH VCAN: RTL DLR: 22026 TRMCITY MOTORS, INC,
DAY PH PAID: SVC DLR: 22028 TRI-CITY MOTORS, INC.
EVE PH sSusP: RESP DLR:

DLRA PH DENY: REGION: 24 DIST: SL/SVFT: 11 1f
LETTER RECEIVEL 11482002 EXEC: 00/00/00 EMAIL: 00 /D0 F00

FIREE N (YN ROLLOVER: N (YN}  ACCIDENT: N YMy AIRBAG: N (YN}
PROPERTY DAMAGE: N {Y/NI INJURY: N {YN) SENTTOLEGAL: N {YMNi

PREVIQUSLY REPAIRED: 00 /D0 /00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES ¢ NISBAN/INFINITI VEHICLES: D
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B) MONTHS: . MILES: {PT) MONTHS: MILES:
ORIG CODE: 11 OPEN DATE: 1171802 XFER/RSPNSBLTY: 24 11 B
CONTACT (8% STCA FOLLOWUP DATE: 11/21/02 DATANET Y/Nv: 1
SEVERITY: 8 CLOSE DATE: 11/20402 DATANET DATE: 11/182002

CONCERN AND CATEGORY SUBCATEGORY AND SYMETOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA3859851
TIME: 08:10:07 AM CUSTOMER ASSISTANCE REQUEST Pepa 2
REQUESTED BY: NHTSA

C. A. B, COMMENTS

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN CWNER FIRST SURVEY

NO OTHER C.A.R. EXISTS FOR THIS VIN

THEY REPLAGED HEADLIGHTS. AND THE ‘FRAME" THAT BURNED.

11/20 CRR NOTES AEPAIR WAS COMPLETED 10/21/02 MAIN HARNESS. CUST DID NOT
AEQUEST NNA CALLBACK. CRR CLOSING FILE @11/20-2ZNSB3sN

FOLLOW-UP IS DUE ON OR BEFORE 11/1802

THIS CONSUMER ASSISTANCE AEQUEST HAS BEEN CREATED AS A RESULT OF AN QWNER
FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTICN: - -
. CONTACTIS): STCA
SATISFIED: Y ACTION CODE: AT1A ROOT CALUISE: BDFF
CALLBACK: {YM) # a DATE: 0000 /00 LUSERID:
HEQPEN: CALLBACK # 4 DATE: 00700 /00 USERID:
NEW INFO #: DATE: 00 /00/400 USERID:
OTHER #: DATE: 0O/00/00 LISERID:
. COMMENTSONLY: # O --DATE: DO/OD/00 USERID:
RESP DLR: 22029 EFFECTIVE: 11H&2002 CHANGED BY:
ItR-DATE: 00/00/00 TRANS DATE: GHECK REQUESTED: NO
3RD PATY: PARAT:: ~ GHECK ISBUED: - NO)
BYBACHK ST: OPENED BY:
HISTORY: UPDATE BY: ZNS535N
EVD CALL#: : UPDATE DATE:
CLOSE: ¥V YN CLOSE DATE: 1120/D02 MICROFILM:
RESF CAA: - OLM: SMIT AGNES DOM: ADAIR WAYNE

PHONE: OWNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN L.5.A
CUSTOMER ASSISTANGE AEQUEST

REQUESTED BY: NHTEA

DATE: 4/15/2004
TIME: 08;10:07 AM

CAR I CA3859851

Page 8

CONSUMER AFFAIRS
SERVICE CONTRACTS SUMMARY

CA3559851
NAME I VIN:

IN SCV DATE:

SEQ DEALER . EFFECTIVE
NO CONTRACT NO "'NUMBER ST DATE DATE

B4

EXPIRE  EXPIRE
MILEAGE

DATE: 4/15/2004

TIME: 08:1007 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE '



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUSA  CARID: CAI962007
TIME: , 08:04:22 AM _ CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

: sSC:
NAME:_ _ VIN: 4N2XN11TOYDIEEE
STREET: -YAMDL: 20000 QST MILEAGE: 33000
CITY: DALY CITY IN SVC DATE: 1/22/2000
ST/ZP:1CA VCAN: RTL DLR: 2281 SERAAMONTE NISSAN
DAY PH: PAID: - SVC DLR: 2281  SERAAMONTE NISSAN
EVE PH? SLSP: ' RESP DLR:
LA PH: DENY: ' AEGKIN: 48 - DIBT: SL/SV/FT: 04 04
LETTER RECEIVEC 00/00/00 EXEC: 40/00/700 - EMAIL: 03 /00 /0D

FIRE: N (YM) ROLLOVER. N (YN  ACOIDENT: N (YNl AIRBAG: N (YM)
PROPERTY DAMAGE: N (YN  INJURY: N (YN} BENTTOLEGAL: N (YN}

PREVIOUSLY REPAIRED: 0G/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/ANFINIT] VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTY MONTHS: MILES:
ORIGCODE: - 01 OPEN DATE; 11/21/002- XFER/REPNSBLTY: 2-0 8
CONTACT (3). SWCV FOLLOWUP DATE: 11/22/02 DATANET (Y/Nk: 0
SEVERITY: 2 ' CLOSE DATE: 11/22/02 DATANET DATE:

CONGERN AND GATEGORY SUBGATEGORY AND SYMPTOM



DATE: 4M16/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR iD; CA3D82007
: TIME: 08:04;22 AM CUSTOMER ASSISTANCE REQUEST Pega 2

" REQUESTED BY: NHTSA

C. A, R. COMMENTS
PREVIOUE UNRELATED FILE: 3875731 @11/21-ZNS8TEN
CELL PHONE: 850-280-0192 211/21-ZNSB76N
C GALLED N STATING THAT WIRING ON HEADLIGHTS ARE DAMAGED ON VEH. G STATED
THAT DLA INFORMED C THAT AFTERA MARKET BULB 1S CAUSING SHORT WITH CABLES, C
STATED THAY DLR 15 CHARGING G $140 FOR REPAIRS. C STATED THAT WIRES ARE LOGSE
AND SHORT 13 DUE TQO AN ELECTRICAL MALFUNGT ION THAT SHOULD BE COVERED UNDER
FILE OPENED-ZNS878N 11/21/2002
WARRANTY. C STATED THAT C HAD GﬂMPLAINED ABQUT ISSUE BEFORE AND DLR S8UPPOSEDLY
REPAIRED VEH. C STATED THAT ITEMS PLACED ON VEH SHOULD BE NISBAN PARTS. CRR-N&
VERIFIED ADDRESS. MILEAGE, DAY AND EVE PHONE NUMBERS. NO OPEN RECALLS ON VEH.
CAR-NS INFORMED C THAT VEH WAS PURCHASED PRE-OWNED AND NNA WOULD NOT HAVE ANY
INFORMATION ON AFTER MARKET ACCESSORIES THAT WERE INSTALLED BY PREVIOUS CWNER.
CRA-NS INFORMED C THAT IF BHORTAGE WAS CAUSED BY AFTER MARKET BULB, AREFPAIR
© WOULD NOT BE COVERED UNDER WARRANTY BECAUSE NIBSAN ONLY COVERS MANUFAGTURER'S
- DEFECTS FOR NISSAN PARTS. CAR-NS INFORMED C THAT GRA-NS WOULD NEED TO CONTACT
DLA FCR VEH HISTORY TO VERIFY WHAT PARTS WERE USED ON PREVIOUS REPAIR. CRR-NS
GAVE C CRR-NS'S NAME. DIRECT X2883, AND FILE NUMBER.
*G STATED THAT G WANTED ISSUE RESOLVED IMMEDIATELY AND WOULD CALL BACK IN 30
MINUTES FOR UPDATE. CRA-NS INFORMED C THAT FILE PROCEDURE IS 48 HOURS TURN
ARQUND TIME, CRAR-NS INFORMED C THAT CRR-NS WOULD TRY TO HAVE IBSUE RESOLVED AS
SO0N AS POSSIBLE, BUT GOULD NOT GUARANTEE ISSUE WOULD BE RESOLVED TCDAY.
&11/21-ZNSB7EN
~CRA-NS CALLED DLR AND LEFT MESSAGE FOR SERVICE AEP-IRWIN REQUESTING A GALL
BACK WITH VEH HISTORY. &11/21-ZNSB78N
~CRR-NS CALLED DLR AND SPOKE TO SERVICE REP-IRWIN. WHO STATED THAT AFTER
MARKET BULB CAUSED WIRES TO MELT. SERVICE REP-IRWIN STATED THAT DLR WAS GOQING
TO GOODWILL REPAIA FQR C. SERVICE REP-IRWIN STATED THAT HEADLIGHT CONNECTORS
WERE CADERED TO CORRECT PROBLEM. @ 11/22-ZNSB78N
*CRR-NS CALLED C WITH UPDATE. CRR-NS INFORMED C THAT DLR WOULD BE COVERING
COST OF REPAIRS. & 11/22-ZNEB7EN
FILE CLOSED. @ 11/22-ZNSBTEN

SPECIAL REMARKS:

DEALER INSTRUCTHONS:

DEALER ACTION:
CONTACT({B): SWOV 5CIP
SATISFIED: Y ACTION CODE: RTIF ROOT CAUSE: SCPP
CALLBACK: (YM) # o DATE: 00/00/00 USERID:
REOPEN: CALLBACK # D DATE: D3/00/00 USERID:
NEW INFO #: DATE: 00/00/ 00 USERID:
- OTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: # 0 DATE: 00/C0/00 USERID:
RESP DLR: 2281 EFFECTIVE: 11/21/2002 CHANQED BY:
IR-DATE: 00/00 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: PARTH: . CHECK ISSUER: ND
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZNEBTGN
SVC CAL L+ UPDATE DATE:
CLOSE Y YMNY CLOSE DATE: 11/22/42 MICROFILM:
AESP CAA: OLM: SMIT AGNES DOM: INMAN, GARY

PHONE: OWNER FIRST: ' LANGUAGE: B



DATE: 445/2004
TIME: 08:04:22 AM

NISSAN MOTOR CORPORATION IN ULE.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Pape 3
REQUESTED BY: NHTSA )

CA3962807



DATE: 415/2004 NISSAN MOTOR CORPORATION IN US.A
TIME: 08:04:23 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTEA

CONSUMER AFFAIRS

CAR ID: CA39829067
Page 4

CA3962907 SERVICE CONTRACTS SUMMARY
e I VIN:
!

IN SCV DATE:

SEQ ' DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRAGCT NO NUMBER BT DATE DATE MILEAGE

27

DATE: 4/15/2004
TIME: OB:04:23 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
CATE DATE



DATE: 4/15/2004 NISSAN MCTOR CORPORATION N U.8.A CAR ID: CA3285794

TIME: 08:04:23 AM CUSTOMER ASSISTANCE REQUEST Page 1
: REGQUESTED BY: NHTSA

: 80
' NM.IE_ VIN: 4N2XN1 1 TeXDIEEE
STHEET YRMODL: 1528.0 QST MILEAGE: 71000
GITY: LUCEDALE IN BVC DATE: B/25/1989
sT/ZIP: M5 I VCAN: ATLDLA: 3482  PAT PECK NISSAN
- DAY PH FAID: SVC DLAR: 3482  PAT PECK NISSAN
EVE FH SUSF: RESP DLR:
DLR PH DENY: - REGION: 34 DIST: SL/SV/PT: 10 10
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 04 /0% /00
FIREE N (YN ROLLOVER: N {¥Y/N} ACCIDENT: N (Y1 AIRBAG: N {Y/N)
FROPERTY DAMAGE: N (YNNI INJURY: N (Y/Ni SENTTOLEGAL: N (YA
PREVIOUSLY REPAIRED: 00/00/00 @ WHERE:
VEHICLE PURCHASELD: NEW  PREOWNEEX MILES 3B000 # NISSANANFINITI VEHICLES: 3
YEHICLE MAINTAINED BY: :
OUTSIDE WARRANTY BY (B) MONTHS: | MILES: iPT1 MONTHS: MILES:
QRIG CODE: o2 - QPEN DATE: 1122502 - XFER/REPNSBLTY: 24 @2 5
CONTACT {5} SAWL FOLLOWUP DATE: 12403/02 DATANET (YN 1
SEVERITY: 8 CLOSE DATE: 12/12f02 DATANET DATE: 11/28/2002

CONCERN AND CATEGORY - SUBCATEGDRY AND SYMFTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3085T84

TIME: 08:04:23 AM CUSTOMER ASSISTANCE HEQUEST . Papge 2
REQUESTED BY: NHTSA '

C. A. . COMMENTS

NO PREVIOUS FILES, ADDED CUSTOMER (NFORMATION. NO VIN AVAILABLE C WILL CALL
BACK TO PROVIDE VIN.

=G STATES THE VEHICLE HAVE A HISTORY OF HEADLAMP SOCKET BEING BURNEL. C FEELS
THAT IT'S AN ELECTRICAL ISSUE WHICH [§ CALSING THE BULB TO BURN OUT PREMATLIRE.
C WOULD LIKE NNA TO REVIEW FOR POBSIBLE ASSISTANCE BECAUSE C RECENTLY HAD DLA
CHANGE THE LEFT HEADLAMP AND NOW |8 LOOKING TO REPAIR THE RIGHT HAND SIDE.
FILE OPENED-ZMCBEBAN 11/25/2002

- C WILL CALL BACK WHEN HE SETS AN APPT WITH DLR FOR INSPECTION (G IS AWARE

THAT HE IS RESPONEIBLE FOR ALL INSPECTION CHARGES) 1 HEE-ZMCSBEN

<FILE CLOSED PENDING CALL BACK> fn127-ZMCeBaN

**'CAR-BQ RECEIVED A CALL FROM THE C W/[TH THE C'S VIN....FILE REOPENED.

C S8TATED THAT THE C IS STILL REQUESTING ASSISTANCE WITH THE SOCKET AND THE G
ALS0O WANTED TO DISCUSS A GARBON BUILD UP PROBLEM WITH ACCELERATOR. GRR-BG
ADVIBED THAT A CARBON FLUSH 18 RECCOMMENDED MAINTAINANCE AT ARDCUND 60K. C
UNDERSTQOD, AND ABKED THAT CRR-MC CALL THE C WHEN CRR-MC COULD. CAR-BG ADVISED
BHAT CRAR-M.C WOLD BE ADVSIED OF THE C'S CALL. C THANKED. E-MAIL EEN’T
912X02-ZBQ0P2EN

- & CALLED TO INQUIRE THE STATUS OF THE FILE. CRR ADVISED C THAT C WDULD CALL

C BACK WITHIN 2 HOURS.

- & CALLED BACK AFTER 20 MINUTES. C STATES THAT DLR WANTS ALMOST 1500 TO

HEPAIR THE VEHICLE. G STATES HE WILL SELL THE VEMICLE NOW, IT'S JUST NCT

WORTH IT. HE I5 A FORD FAN TO BEGIN WITH ANYWAYS, HE SHOW.DVE NEVER BOUGHT

A NISSAN. C FEELS THAT THIS VEHICLE WAS A PIECE OF CRAP TQ BEGQIN WiTH,

- CAR INFORMED C THAT BASED ON HIS INFORMATION AT THIS TIME. CRR WOULD NOT

BE IN THE PQBITION TO OFFER C ANY ASSISTANCE BECAUSE C CANNOT BE JUSTIFIEDR

AB A GOOD NISSAN CUSTOMER. SOMEONE THAT NIBSAN WOULD WANT TO INVEST IN AND
ASSIST ONCE VEMICLE IS OOW. {CAR ADVISEDC THAT CALL WAS RECCRDED AND MCNITOR
ED AND MANAGEMENT WOULD NOT APPROVE CRR TO ASSIST C AT THIS TIME). CRR
EXPLAINED TO C THAT ASSISTANCE IS REVIEWED ON BASIS OF CUSTOMER'S
COMMITTMENT TO NISSAN. C UNDERSTOOD. C WAS A BIT INDECISVE. CRR INFORMED C
THAT CAR WOULD OFFER C UP TQ $300 TO PURCHASEAEASE ANOTHER NISSAN WITH/N
6 MONTHS FROM THIS DATE. G ACCEFTED. & WILL CALL BACK WHEN C DOES GET INTO
ANQTHER NISSAMN (@121 2-ZMCB8BN
FOLLOW-UP |15 DUE ON OR BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND GDNTAGT THE

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION.:
CONTACT(S):: SGWL
SATISFIED: Y ACTION CODE: NTBG ROOT CAUSE: SNFP
CALLBACK: {Y/) & 0 DATE: 00/00/00 USERID:
RECPEN: CALLBACK # D DATE: 00/00/00 USERID:
NEWINFO #: 1 DATE: 12/2/2002 USERID: ZBQOGZN
GTHER # D DATE: 00/0G/00 USERID:
COMMENTS ONLY: ¥ ¢ RATE: 00/00/09 USERIC:
REEP DLR: 3482 EFFECTIVE: 11/25/2002 CHANGED BY:
IIR-DATE: €0/00 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PARTY: PART#: CHECK ISSUED: - NO

BYBACK 5T: OPENED BY:




DATE: 4/15/2004
TIME: 08:04:23 AM

HISTORY:
ovC CALLM
CLOSE: ¥
RESP CAA:
PHONE:

YA

NiSSAaN MOTOR CORPORATION IN LLS.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

UPDATE BY: ZMC838MH

UPDATE DATE: :
CLOSE DATE: 1212/02 MICROFILM:
OLM: ROYSTER KAREN DOM:
OWNER FIRST: LANGUAGE:

CAJ985704



NISSAN MOTOR CORPORATION IN LL.3.A

CAR ID: CAINGE5794

Page 4

DATE: 4/156/2004
TIME: 08:04:23 AM CUSTOMEH ASSISTANCE REQUEST
' REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CAEBS 784 SERVICE CONTRACTS SUMMARY
name: I ~VIN:
IN SCV DATE:
SEQ DEALER EFFECTIVE EXPIRE EXPIRE
DATE DATE  MILEAGE

o7

NO CONTRAGCT NO NUMBER 5T

DATE: 4A5/2004
TIME: 0B:04:23 AM
MODEL YEAR: 1890.0

MAKE:
MODEL LINE: GST

CANCEL TRANSFER
DATE DATE



