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I
DATE: 4/15/2004 NiSSAN MOTOR CORPORATION INUSA  CARID: GA3873377
TIME: 08:10:08 AM CUSTOMER ASSISTANGE REQUEST Page 1
- REQUESTED BY: NHTSA

: 8C: '
NAME_ vIN: an2xN 11T YD I
STREET: YR/MDL: 2000.0 Q8T MILEAGE: 50000

CITY: OHATCHEE N VG DATE: 8/10/2000
ST/ZIP: AL VCAN: - ATLDLR: 2752  SUPERIOR NISSAN
DAY PH: PAID: SVCDLR: 225  REGAL AUTO PLAZA
EVE PH: SUSP: RESP DLR: | ,
DLR PH: DENY: REGION: 3  DIST: BL/BVAFT: 08 08
LETTER RECEIVEL. 00 /00 /0D EXEC: 0D/00/00 EMAIL: 0D /00 /00

FIRE. N (YN} ROLLOVER: N {YM) ACCIDENT: N (YNYy AIRBAG: N {YN)
PROPERTY DAMAGE: N (YN INJURY: N (YN) SENTTOLEGAL: "N [(Y/N)

PREVIOUSLY REPAIRED; 0O /00 /00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/JNFINITI VEHICLES: 1
VEHIGLE MAINTAINED BY: INDEPENDENT FACILITY
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: o1 OPEN DATE: 12406802 XFER/ASPNSBLTY: 24 01 8§
CONTACT (S): SGWL FOLLOWUP DATE: 12/08/02 DATANET (Y/MNL: 0
SEVERITY: 8 CLOSE DATE: 12M12/02 DATANET DATE:

CONCERN AND CATEGORY SUBGATEGORY AND SYMPTOM



e ——————
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CARID: CA2973377
TIME: 08:10:08 AM ~ CUSTOMER ASBISTANCE REQUEST Pege 2
REQUESTED BY: NHTSA

C. A R. COMMENTS

~NO PREVICUS FILE3*CRR-AT VERIFIED C'S NAME. ADDRESS. PHONE NUMBER AND
VEH MILEAGE. ONE OPEN RECALL-BO)83 QUEST RACK BOLTS, C CALLED REGARDING
HEADLIGHT AEPAIA. & STATES THAT C HAS BEEN HAVING I88UE WITH HEADLAMPS
FOR A YEAR.  8TATES THAT C REPLACED HEADL AMPS BULBS TWICE. C STATES THAT
C TOOK VEH TOQ REGAL AUTO PLAZA AND WAS ADVISED THAT THE WIRING HARNESS NEEDS
TO BE REPLACED., C STATES THAT C WAS INFD&MED THAT HARNESE COST [5 215.00
FILE OPENED-ZAT158N 12/05/2002
FOR REPAIR. CRR-AT ADVISED C THAT CRR-AT WILL HAVE TO CONTAGCT REGAL AUTO
PLAZA, C THANKED @ 12/05-ZAT158N
“*CAR-AT CONTACTED REGAL AUTO PLAZA-ALAN. ALAN NOT AVAILABLE: CRRA-AT LEFT
MESSAGE FOR CALL BACK. @12/05-ZAT158N
“*CAR-AT CONTACTED TECHLINE REGARDING HEADLAMP CONCERN. TT ADVISED THAT
HEADLAMPS AND HARNESS HAVE BEEN HAVING ISSUES AND TT ALSO ADVISED THAT
THERE IS A BULLETIN ISSUED FOR THE CONCERM. TT SUGGESTED THAT CRR-AT
ASSIST WITH THE REPAIR. @12/05-ZAT168N
“~GRA-AT ADVISED C THAT REGAL AUTO PLAZA-ALAN I8 NCT AVAILABLE AND CRR-AT
ADVISED C THAT CAR-AT LEFT MESGE FOR CALL BACK REGARDING ASSISTANCE. C : -
UNDERSTOOD. CRR-AT ADVISED C THAT CRR-AT WILL FOLLOW UP WITH C AS SCON AS
CRR-AT SPOKE WITH REGAL AUTO PLAZA-ALAN. CAR-AT GAVE C CRR NAME. FILE #.
AND EXT. G THANKED. 8 12/05-ZAT158N
**CRAR-AT RECIEVED VMX FROM REGAL AUTO PLAZA, CRR-AT CONTACTED REGAL AUTO
PLAZA-LANA REGARDING VEH REPAIR. ALAN ADVISED THAT REPAIR |18 BEING DONE
UNDEAR BULLETIN ADVISEMENT. ALAN ALSO STATED THAT 1S NOT A SERVICING NISSAN
C. CRR-AT ASKED HOW MUCH PARTS WOULD BE. ALAN STATED THAT ALAN WAL GET
PRICING INFORMATION AND FOLLOW UP WITH CRR-AT. CRR-AT THANKED. ©@12/)5-ZAT158N
~*CRA-AT CONTACTED C AT DAYTIME NUMBER. C NOT AVAILABLE: CRR-AT WILL CALL
- G AT EVEING NUMBER. C NOT AVAILABLE: CRRA-AT LEFT M3G REGARDING PO3SIBLE
ASSISTANCE. & 12/06-ZAT169N
~*CRR-AT RECIEVED VMX FROM C REQUESTING CALL BACK 12/09. CRA-AT CONTACTED
.- CREQGARDING REPAIR. CRR-AT ADVISED C THAT CAR-AT WILL ASSIST WITH REPAIR
STRICTLY PARTS. C THANKED. CRR-AT ADVISED C THAT CRR WILL CONTACT DLR TC
ADVISED THAT CRR WILL ASSIST WITH PARTS. CRR-AT ADVISED C TO CONTACT DLR
AND MAKE APPCINTMENT FOR VEH REPAIR. Q121 0-ZATIHON
**CRR-AT CONTACTED AEGAL AUTO PLAZA HEGAHDIHG CRR ASEISTANCE. CRR-AT ADVISED
ALAN THAT CRR-AT WILL ASSIST WITH PARTS. ALAN UNDERSTOOD: ALAN REQUESTED
FILE # CAR NAME AND EXT. CAR-AT PROVIDED. CRRA-AT THANKED. &1212-ZAT158N
**FILE CLOSED PENDING VAN 8121 2-ZAT158N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISYE SQWL
SATISFIED: Y ACTION CODE: NT1) ROOT CAUSE: SDCP
CALLBACK: (YN} # 0 DATE: 00/00 /00 © USERID: X
REOPEN: GCALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: - DATE: 00/08/00 . USERID:
COMMENTSONLY: # 0  DATE: 00/00/00 USERID:
RESP DLA: 2256 EFFECTIVE: 12/5/2002 . CHANGED BY:
HR-DATE: DO/00/00 "~ TRANS DATE: - CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK ISSUED: NO

BYBACK ST: OPENED BY:




DATE: 416/2004
TIME: 08:10:08 AM

HISTORY:
SVC CALLE:
CLOBE: Y Y/N}
RESP CAA,
PHONE:

f

e ——
NISSAN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

LUPDATE BY: ZAT158N
UPRATE DATE:
CLOSE DATE: 12f12/a2
CLM: ROYSTER KAREN
OWNER FIRST:

CAR ID:

Page 3

. MICROFILM:

DCM:
LANGUAGE:

CAID73377




CAJDTII77

]
DATE: 4/15/2004 NISSAN MOTCOR CORPORATION IN U.S.A CAR ID:
TIME; 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CA3873377 SEAVICE CONTRACTS SUMMARY DATE; 4/15/2004
TIME: 08:10:08 AM
navE I VIN: MODEL YEAR: 2000.0
: _ IN SCV DATE: MAKE:
MODEL LINE: QST
EXPIRE EXFIRE CANCEL  TRANSFER
DATE DATE

JEQ DEALER EFFECTIVE
NO CONTRACT NO NUMBER ST DATE CATE MILEAGE
810/2005 100.000.00

@ NBDCaps)2441 2752 B/10/2000

NBDCe0g02441 &H0/2005 2752

[NBDCS0BOZ441 |




DATE: 4H16/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3876304

TIME: 0B:10:08 AM CUSTOMER ASSBISTANCE REQUEST Papa 1
: REQUESTED BY; NHTBA ' :
' : 80 : '
NAME: _ VIN: 2N2XN1 £ TS5y
STREET: YR/MDL: 20000 QST MILEAGE: 52000

: CITY: JACKSON IN SVC DATE: 7/31/2000

st2P: NJ I VCAN: ATL DLRA: gga PINE BELT AUTOMOTIVE. INC

3

DAY PH PAID: $VC DLR: PINE BELT AUTOMOTIVE. ING

EVE PH StEP: RESP DLR:

DLR PH DENY: REGION: 2B DIST: SL/SV/PT: 05 05
LETTER RECEIVEC €0/00/00 EXEC: 00/00/00 EMAIL:  00/00/00

FIRE: N [YM) ROLLOVER: N (Y/N) ACCIDENT: N (YN AIRBAG: N ({Y/Ni
PROPEATY DAMAGE: N (YN} INJURY: N (YMN) SENTTO LEGAL: N {YMI

PREVIOUSLY REPAIRED: 00 /00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES & NISSANINFINITI VEHICLES: 2
VEHICLE MAINTAINED BY; . '
QUTSIDE WARRANTY BY (B) MONTHS: MILES: (BT MONTHS: _ MILES:
ORIQ CODE: |, ot OPEN DATE: 12/1X02 XFER/ASPNSBLTY: 4 01 S8
CONTACT (2): SWCV FOLLOWLUP DATE: 12/ 2/02 DATANET £Y/Nk: 0
SEVERITY: 9 CLOSE DATE: 12/11/02 DATANET DATE:

COMCERN AND CATEGORY SUBGATEGORY AND SYMPTOM



DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN U.S.A GAR ID: CAJ97B304
TIME: 08:10:0B AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA '

C. A. R. COMMENTS

NO PREYIOUS FILESD.

CAR-MK YERIFIED C'8 NAME, ADDRESS. PHONE NUMBER AND VIN.

ONE OPEN AECALL:B00S0 QUEST 00 BEAT BELT. C 15 AWARE.

*C STATED THAT C IS HAVING A FROBLEM WITH C'S HEADLIGHTS BURNING QUT. C

STATED THATCT VEH TO €8 MECHANIC AND WAS ADVISED THAT THE SQOCKETS NEED
TO BE REPLACED AND IS A GOMMON PROBLEM WITH THIS TYPE OF VEH AND WAS ADVISED
FILE OPENED-ZM N 1271172002

TO CALL NNA. C STATED THAT C CALLED A NISSAN DLR AND WAS ADVISED THAT THIS
REPAIR WCULD NOT BE COVERED UNDER WARRANTY. C WANTED TO KNOW IF NISSAN 15
GOING TO PAY FOR THE REPAIR SINCE C WAS TOLD IT IS A COMMON FROELEM.

~CRRAMK ADVISED C THAT THERE IS ONE OFEN RECALL ON THE VEH~B0080 AND NO
RECALLS ON THE HEADLIGHT PAATS. CAR-MK ADVISED G THAT VEH 186 OUTSIDE WARRANTY
BY APPRQOX 16,000 MILES AND REPAIRS WOULD NOT BE COVERED UNDER WARRANTY. CRA-MK
ADVIBED CIF C I8 REQUEBTING ANY ADDITIONAL ASSISTANCE QUTSIDE OF WARRANTY

C WOULD NEED TO TAKE VEH TC NISSAN DLR. HAVE VEH INSPECTED AND NNA COULD
REVIEW C'S FILE FURTHER AT THAT POINT. C STATED THAT C WILL GET REPAIRS DONE

AT C'S MECH AND WANTS TO KNOW IF THE REPAIR FAILS IN A COUPLE MONTHS IF NNA

WILL PAY FOR REPAIRS. CAR-MK ADVISED C THAT IF C HAS WORK PERFORMED AT

NISSAN DLR THE REPAIRS/FARTS ARE WARRANTIED FOR 12MO/12K MILES. C WANTED TO
KNOW HCW MUCH THE DLR WOLILD CHARGQE. CRR-MK ADVISED C THAT C SHOULD CALL DLR
FOR PRICES.C UNDERBTOOD. : .

“CRA-MK CLOSING FILE. @1211-ZMKB3eN

SPECIAL REMARKS:

DEALEH INSTRUCTIONS:

DEALER ACTION:
_ CONTACTISE: SWCv :
BATISFIED: N . ACTION CODE: AT3B ROOT CAUSE: BCPP
CALLBACK: (YN} # 0 DATE: 00700700 USERID:
REOPEN: CALLBACK & O DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 0G/00/00 USERID:
OTHER # DATE: 00/00 /00 USERID:
- COMMENTSONLY: # D DATE: Q0/Q0/00 USERID: -
RESP DLA: 2303 . EFFECTIVE: 12M11/2002 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NO
39AD PATY: PART#®: CHECK {S3UED:; NO
BYRALCK 3T: OPENED BY:
HIBTORY: UPDATE BY: ZMO38N
SVC CALL#: UPDATE DATE:
CLOSE: ¥ {YINI CLOSE DATE: 12111402 MICROFILM:
RESP CAA: . OLM: ROYSTER KAREN DOM: DEVEAEAUX JOHN
PHONE: QWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.5.A
TIME: 0B:10:08 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONBLUMER AFFAIRS

CAR 1D; CAJGTRADY
Fape 3

mm BERVICE CONTRACTS SUMMARY

nanc VN:

IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO  CONTRACT NO NUMBER ST DATE DATE MILEAGE

B4

DATE: 4/ 5/2004
TIME: 08:10:08 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE. QBT
CANCEL TRANSFER
DATE DATE



|
DATE: 4/15/2004 NISSAN MOTOR CGORPORATICN IN U.S.A CAR ID: CA3979081
TIME:  06:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 1
: REQUESTED BY: NHTSA

SC:
NAME: vIN: 4n2xN+1TavD I

smeer:_ ' YRMDL: 20000 QST MILEAGE: 47000

CITY: GLEN ALLEN _ IN 8VC DATE: 8A0/2000
VICAN: ATLDLR: 3080  WEST BROAD NISSAN

ST/ZIP; VA ;
" DAY PH: PAID: GVC DLR: 3760  'VICTORY NISSANRICHMOND
EVE PH: BUSP: RESP DLR: ;
DLR PH: DENY: REGION: 38 DIST: SL/SW/PT: 11 11
LETTER RECEIVEE 00/00/00 EXEC: DO/00/00 EMAIL:  00/00/00

FIRE: N [Y/N ROLLOVER: N (YNNI ACCIDENT: N M) - AIRBAG: N YN
PROPERTY DAMAGE: N (Y/N) INJURY: N [YMN) SENTTOLEGAL: N (Ymh

- PREVIOUSLY REPAIRED: 00/00/0C0 WHERE:
VEHICLE PURGHASED: NEW X PREQWNEI MILES # NISSANANFINITI VEHICLES: 1
YEHICLE MAINTAINED BY: VICTORY NISSAM
OUTSIDE WARRANTY BY {BY MCNTHS: -MILES: {PTY MONTHS: MILES:
ORIG CODE: 11 . OPEN DATE: 12/11/02 XFER/RSPNSELTY: ¥ 11 5
CONTACT (8): SWCV FOLLOWLIP DATE: 12112/D2 DATANET {YiN\: o
SEVERITY: 3 CLOSE DATE: 12/27502 DATANET DATE:
CONCERN AND CATEGORY SLURCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8_A CAR 1D CA3573081
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Paga 2
REQUESBTED BY: NHTSA :

C. A. R. COMMENTS

EMAIL: NOT AVAILABLE '

NO PREVIOUS FILES &i211-ZDGEEAN -

C CALLING BECAUSE IN JANUARY 2002 THE PASSENGER SIDE LIGHT BULB WENT BAD. _
C BTATES A MONTH AFTER G BROUGHT VEH BACK TO DLR FOR THE SAME PROBLEM AGAIN.
DLR REPLACED THE SOCKET. A MONTH LATER THE LIGHT BULB WENT OUT AGAIN, '
C STATES ABOUT 2 MONTHE AGO THE DIGITAL DISPLAY LIGHT ON RADIO WENT OUT. A

FILE CPENED-ZDGRIZN 1211 1/2002

WEEK AGO THE DRIVER'S SIDE LIGHT BULS WENT QUT. C TOOK VEH TO DLR TOLAY. DLR
ADVISBED C THAT VEH NEEDS A NEW SOCKETS, DLR ADVISED C THAT VEH WAS QUT OF .
BASIC 338, ™C HAS HAD 3 NISSAN. C HAD A PULBAR. NEW: A PATHFINDER, NEW

TRADED IN FOR CURRENT VER1. NO SECURITY PLUS POLICY. VEH SERVICE AT VICTORY
NISSAN, NOT IN THE MARKET FOR A NEW VEH.* C IS REQUESTING ASSISTANCE.

DLR IS CHARGING C $140.00 FOR REFAIR ON. @12111-ZDG883N

N OFEN RECALLS, CRAR D@ VERIFIED C'S NAME. ADDRESS. PHONE NUMBERS, SERVICING
DLA AND CURRENT MILEAGE. @12/11-ZDGE3N

CRR DG PLAGED € ON HOLD AND CALLED VICTORY NISSBAN. CAR DA SPOKE WITH JOHN-SW'
8 12/11-ZDEBAIN

JOHN STATES C I8 NOT A GOOD SERVICING C. & HAS NOT DONE 30K SERVICE. ¢ HAS

DONE SOME SPORADIC QIL CHANGES. NO MAJOR S8ERVICE DONE AT DLA. @12/11-ZDGESIN
CHA DA SPOKE WITH TRAVIS. VEH NEEDS A SCCKET. REPAIR IS $110.00 PARTE AND

LABOR. @1211-ZDGEE3AN

CHR DG ADVISED TRAVIS 'IHAT CRR DQ WILL PAY FOR COMPLETE REPAIR ON THE HEADLIGH
SOCKET ASSY AS A ONE TIME GOOLWILL OFFER. GARR DG ADVISED C THAT CRR DG WILL
RELAY NOTES TO C. @12/11-ZDGESIN

CRA DG GOT BACK TO € AND ADVISED C THAT NNA WILL PAY FOR HEADLIGHT SOCKET
ASSY AS A ONE TIME GOODWILL OFFER. C THANKED AND UNDERSTCOD.  &12/11-ZDGESAN
*CRASH-RECEIVED CALL FROM DLR REQUESTING TO SPEAK TQ CRADG, &12/27-Z3HEB48N
CRR DG RECEIVED CALL FRCM AEUNITA-WARRANTY ADMINISTRATOR,  @1227-ZDGBY3N

REPAIA HAS BEEN PERFORMED ON VEH AS OF 1211102, @12/27-2DGABIN
CRR DG FROVIDED VCAN # N1227020762825, CAR DG TQ CLOSE FILE, FILE CLOSED.
Q1227-ZDGEIIN

SPECIAL REMARKS.

PEALER INSTHUCTIONS:

DEALER ACTION:

CONTACTIS):. SWCV SGWL
SATISFIED: Y ACTION CODE: AT1B RQOT CAUSE: SAPF
CALLBACK: YY) & 4 DATE: (0/00/00 USERID:
AECPEN: CALLBACK # ¢ DATE: (0/00D/00 USERID:
: NEW INFO #: DATE: 00/00/00 USERID:
' QTHER #: - DATE: 00/00/00 USERID;
COMMENTSONMLY: # O DATE: Q0/00 /00 ~USERIC;
RESP DLR: 3780 EFFECTIVE: 12/11/2002 CHANGED BY:
IIR-DATE: DO/Q0 /00 TRANS DATE: , CHECK REQLIESTED: NO
- dAD PRTY: PART#: CHECKISSUED: = NO
BYBACK ST: ' QPENED BY:
HISTORY: UPDATE BY: ZDGESIN
BVC CALL#* UFDATE DATE:
CLOBE: ¥ Ymh CLOSE DATE; 12/27/)2 MICROFTLM:
RESP CAAC - OLM; ROYSTER KAREN DOM:

PHONE: OWNER FIRET: LANGUAGE:



e cr———
DATE: 4/15/2004 NISSBAN MOTOR CORPORATION IN U.S.A CAR ID: CA3979061
TIME: 08:10:08 AM CUSTOMER ASSISTANGE REQUEST Page 3
- REQUESTED BY: NHTSA




NISSAN MOTOR CORPORATION IN U.S.A

CAR ID: CAJ973081
Page 4

CATE: 4452004
TIME: 08:10:08 AM GI,.I'ETDMEFI ASSISTANCE RECQUEST
' REQUESTED BY: NHTSA
' CONSUMER AFFAIRS
CAS3976081 SEAVICE CONTRACTS SUMMARY
VIN: '

- nave I
IN SCY DATE:
EXPIRE  EXPIRE

SEQ . DEALER EFFECTIVE
NGO CONTRACT NC NUMBER BT DATE DATE  MILEAGE

84

DATE: 4/15/2004
TIME: 08:10:08 AM
MOCEL YEAR: 2000.0
MAKE:
" MODELLINE: QST
CANCEL TRANSFER

DATE DATE




. DATE: 4A15/2004

TIME: 08:10:08 AM

N
STREET:

NISSAN MOTOR CORPORATICN IN U.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

GAJDB2857

SGC:
vIN: anzxn11 TaxD

YRMOL: 18680 GST MILEAGE: 40000
CITY: KENDALL PARK IN SVC DATE: 8/20/929
BT/IP: NJ VOAN: , ATL DLA: 0084 ACME NISSAN
DAY PH PAID: - 8VODLA: 08064 ACME NISSAN
EVE PH- SUSP: , RESP DLR: .
DLA PH DENY: REGION: 28 DIST: SLISVFT: 05 05
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: D0/ 00 /00
FIRE: N Y/ ROLLOVER: N Y/ ACCIDENT: N {Y/N1  AIRBAG: N (YN
PROPERTY DAMAGE: N (Y1 INJURY: N (YA SENTTOLEGAL: N ({YMN)
PREVIOUSLY REPAIRED: 00/00/00 ' WHERE:
VEHICLE PURCHASEE: NEW X PHREOWNEI MILES # NISSAN/INFINIT] VEHICLES: D
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS:! MILES: {PTY MONTHE: MILES:
ORIG CODE: 0% OPEN DATE: 12116402 XFER/RSPNSBLTY: | M 8
CONTACT (B): SWCV FOLLOWLIP DATE: 121 7/02 DATANET (Y/NY: D
SEVERITY: & CLOSE DATE: 12/23/02 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND EYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.BA ~ CARID: CABS82857
TIME:  08:10:00 AM CUSTOMER ASSISTANCE REQUEST Pane 2
- REQUESTED BY: NHTSA

C. A. R. COMMENTS

NG PREVIOUS FILES FOUND. @12/16-ZJCB0IN

CAR-JC YERIFIED ADDRESS/PHONEX/VIN#/MILEAGEMNC OPEN RECALLS.

C STATED THAT HE IS HAVING AN ISSUE WITH HIS HEADUGHT SOCKET AND WANTED TO
KNOW IF THIS IS COVERED UNDER WARRANTY, CAR-JC ASKED € IF HE HAD IT LOCKED AT
BY DLR. C STATED THAT HE HASN'T HAD THE ISSUE LOOKED AT BY DLR. CHR-JC INFORM

C THAT DLR WOULD BE ABLE TC TELL C IF BOMETHING '8 COVERED LINDER WARRANTY BUT
FILE OPENED-ZJCO04N 1218/2002

CRA-JC COULD LOOK INTQ ISSUE. CRR-JC INFORMED C THAT C IS OUTSIDE BASIC
WARRANTY COVERAGE WHICH EXPIRED 82002 OR 36K MILES. CAR-JC INFORMED C THAT C
STILL HAS POWERTRAIN WHICH EXPIRES 8/20/04 OR 60K. G UNDERSTOOD. G STATED THAT
HE HAS TRIED TC GET THE SOCKET PART BUT HASN'T HAD ANY LUCK. CRRA-IC INFORMED

G TQ CONTACT PARTS DEFT AT DLR AND OFFERED TC TRANSFER CALL. © STATED THAT HE

COULD CALL THE DLA LATER. CAR-JC UNDERSTOOD. & 12116-ZJCO04N
CAR-JC TG CLOYE FILE. 121 8-ZJCBO4N
SPECIAL REMARKS: ) '

DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACTIB]: SwCV
SATISFIED: Y .. . ACTION CODE: HTSE : ROOT CAUSE: SCPP
CALLBACHK: fYIN) # 1] DATE: 0C /700 /00 USERID:
REOPEN: CALLBACK #: 0 DATE: 00700/ 00 LIBERID:
NEW INFD ¥ DATE: 00/00/00 UEERID:
OTHER #*: DATE: 00 /00/00 USERID:
COMMENTS ONLY: # 0 DATE: 00/00 /00 USERID:;
. RESP DLR: 08064 EFFECTIVE: 12162002 CHANGED BY:
IA-DATE: 0D/00 /00 THRANS DATE: CHECK REQUESTED: NO
- 3AD PRTY: PART%: CHECK ISSUED: NO
BYBACK ST CPENED BY:
HISTORY: _ LIPDATE BY: ZJC804N
SVC CALL#; LPDATE DATE:
CLOSE: Y Y/ CLOSE DATE: 12/23/02 MICROFILM: |
RESPF CAA; OLM: ROYSTER KAREN DOAM: DEVEREAUX JOHN |

PHONE: . OWNER FIRST: LANGUAGE:




CAR ID: CA3982857
Page 3

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A
TIME: 08:10:09 AM _ CUSTOMER ASSISTANCE REQUEST
: REQUESTED BY: NHTS8A
CONSUMER AEFAIRS
CAZOEDE57 SERVICE CONTRACTS SUMMARY
nam ETNE VIN:
o IN SCV DATE:
SEQ DEALER  EFFEGTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBERST  DATE DATE  MILEAGE
84

DATE: 4415/2004
TIME: 08:10:09 AM
MODEL YEAR: 1999.0
MAKE:
MODEL LINE: QST
GANCEL  TRANSFER
DATE ' DATE




DATE: 4M156/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR 1D: CAS3582848
TIME: 08:10:08 AM CUSTOMER ASSISTAMCE REQUEST Pape 1

REQUESTED BY: NHTSA

S50
viN: aN2xN1 1 TeYD

e
STREET: -YAMOL: 20000 QST MILEAGE: 47000

CITY: 8C IN SVC DATE: 12/10/2000
STZIP: MA VCAN: |, RTLDLR: 3410  QUIAK NISSAN, INC.
DAY PH PAID: SVC DLR: 3743 COASTAL NISSAN
EVE FH SUSP: | _ RESP DLR:
DER PH DENY: REGICN: 28 DIST: SL/SV/PT: 10 10
LETTER RECEIVEL 00 /00 / 00 EXEC: 00/00/00 EMAIL  00/00/00

FIRE: N {¥YM ROLLOVER: N YA ACCIDENT: N YN}  AIRBAG: N (YN
FROPERTY DAMAGE: N (YN  INJURY: N (YNNI SENTTOLEGAL: N M)

PREVIOUSLY REFAIRED:  00/00/00 WHERE;

VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 3

VEHICLE MAINTAINED BY:

DUTEIDE WARRANTY BY [BY MONTHS: , MILES: iPTYMONTHES: MILES:

ORIGCODE: 01 OPEN DATE: 12/16/02 XFER/RSPNSBLTY: .01 8
CONTACT (S): SEWL FOLLOWUP DATE: 121702 DATANET (¥/M): 0

SEVERITY: 8 CLOSE DATE: 01/08/03 DATANET DATE: :

CONGCERN AND CATEGORY SHUBCATEGORY AND SYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID: CA3UB2BES
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Pape 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREVIOUS FILES: 3501924, 3653038, 3783831. @12M18-ZTN2BIN

CAR VERFIED C'8 NAME. PHONE. VIN. MILEAGE AND RESPONSIBLE DLR. & 12/15-ZTN29aN

C STATED SUP AA HELPED G OUT TREMEDOUSLY THE LAST TIME C GALLED. C 5TATED

G CALLED SUP AA AND WAS ADVISED TC CALL CA'S NUMBER WITH NEW PROBLEM.

G STATED ABOUT A MONTH AGO PASSENGER LIGHT WENT QUT. C STATED C REPLACED
PASSENGER SIDE HEADLIQHT. C STATED 2 DAYS LATER PASSENGER 3IDE LIGHT WENT OUT
FILE OPENED-ZTNZSIN 12116/2002 :

AQAIN. C STATED DLR ETATED THERE 18 A 8HORT IN ELECTRICAL SYSTEM. C 8TATED
PROBLEM I8 FIXED AT C'S COST OF 255.00 C STATED NOW HIGH BEAM SWITCH WILL NOT
GO OFF. C STATED DRIVER'S SIDE LIGHT ALSO WENT QUT. C STATED VEH |15 NOT IN TO

DLR YET. G STATED DLR ASKED C TWICE IF VEH WAS IN AN ACCIDENT. G BTATED C
PURCHASED YEH NEW AND NEVER BEEN IN AN ACCIDENT. &12M16-ZTN283N

G STATED C HAB WHY DLR STATED THE FIRST TIME THAT REPAIR WOULD BE COVERED
UNDER WARRANTY AND NOW IT |18 NOT. CARR ADVISED C DLR USUALLY HAS TO VERIFY
WITH WARRAANTY DEPARTMENT TO SEE IF A PART 18 COVERED. C UNDERSTOOD.

CRR ADVISED C CAR HAS TQ FURTHER REVIEW FILE WITH DLR, C UNDERTOQD.

C STATED C HAB ESC, CRR VERIFIED NO ESC WITH NNA. C BTATED £ HAS ESC BUT JUST
RECENTLY DISCOVERED THAT IT IS NOT NNA'S POLICY, CRRA ADVISED C TO CONTACT

ESC TO SEE IF ITEM 18 COVERED UNDER ESC. C UNDERSTOOQD. @12/16-FTN293N

GRA ADVISED G VEH IS OUT OF WARRANTY BY MILEAGE THEREFORE NNA ISNOT IN A
POSITION TO OFFER ANY ASSITANCE. HOWEVER CAR WOULLD: LIKE TO REVIEW FILE WITH
DLR TQ SEE IF THERE IS ANYTHING COULD BE DONE FOR C. CUNDERSTOOD, -

CAR PROVIDED NAME AND PHONE WAS DISCONNECTED. @12MB8-ZTN233N

CAR CALLED C AT DAY NUMBER TO COMPLETE CALL- C WAS AT LUNCH  @&1216-ZTN293N
CAR CALLEPR C- C STEPPED AWAY FAOM DESK- DOES NOT HAVE VOICEMAIL &12/18-ZTN233N
*CRA-UD RECIEVED INBOUND CALL. C I8 REQUESTING CRR DIRECT EXT. CRR-UD PROVIDE
AND INFORMED C THAT CRRA WILL DDNTAGT OLR AND C THIS AFTERNOQON. @12/17-ZUD747N
1217, CRATN NOTED: G121 T-ZTN293N

350r1924- NNA OFFERRED TO PAY HALF OF REPAIR: C USED PROFANITY TOWARD A CRR
385303%- NNA AEIMBURSED 199.98 FOR TIAES AND VCGAN-OF 38.13 @121 7-ZTNZ83N
3783631 UNABLE TO DUPLICATE PROBLEM- NO GOODWILL OFFERRED. @&12A7-ZTN283N
CRA CALLED SA-STEVE. SA STATED HISTORY: @121 7-ZTN283N

4-13-02 OIL CHANGQE, CLEANED BRAKE ADJUSTER: 8-17-02; STERRING FROBLEM, REPAIR
UNDER WARRANTY EVEN THOUQH VEH WAS AT OVER 37000. 11-09-02: RIGHT HEADLAMP WAS
REPLACED: C PAID 38 AND WARRANTY CLAIM WAS 57.00. 11-18-02: BAD BATTERY. RIGHT
HEADLAMP WIRING HARNESE WAE BROKEN: G PAID 227.31. @12/17-ZTN29aN

SA STATED: NO SERVICING HISTCRY BECAUSE C JUST RECENTLY CAME TO DLR.

SA S5TATED WITHOUT LOOKING AT VEH: THERE IS NO WAY TD DETERMINE WHAT CAUSES
HEADLIGHT TO GO QUT. BA STATED C COLLD COME IN ANYTIME THIS WEEK.

CRR SPOKE WITH QUIRK NISSAN- SM-STEVE STATED VEH WAS IN ACCIDENT 1-26-2001.
REAR BUMPER WAS FIXED., SM STATED ACCIDENT I8 NOT RELATED TO HEADLAMP QOING
OuUT. @121 7-ZTN2SAN

CRR CALLED C- C STATED C WOULD LIKE TO CALL CRR BACK. @124 7-ZTN293N

CRR ADVISED C TO CALL CRR AT 1:30 FT. CSTATEDC WILL DD.  @12M17-ZTN203N

C CALLED CRR. CRA ADVISED C TOQ HAVE VEH TAKEN TO DLR FOR INSPECTION. C STATED
C ALREADY MADE AN APPOINTMENT WITH DLR FOR SATURDAY. CRR ADVISED C WITHOUT
VEH BEING AT DLR. CRR ISN'T IN THE POSITION TO REVIEW FDR ASSITANCE. C
UNDERSTCOD. C STATED C WILL CALL CRR ON MONDAY TO LET CRR KNOWS STATUS OF VEH
+++ 12-27 CRRA CALLED C AT DAY NUMBER- C IS NOT IN THE OFFICE TODAY.

CHAR CALLED C AT EVE NUMBER- CRR LEFT MEBSAGE FOR C TO GALL CAR. @12/27-ZTN223N
= 1-2 CRR CALLED C AT EVE NUMBER: CRR ADVISED C TO CALL CAR. CAR ADVISED &

OF CRR'S DAY COFF. ' Q0102-ZTN29N
FILE CLOSED DUE TO LACK OF C'8 REEPONSE. @01/08-ZTN293N
SPECIAL REMARKS:

DEALER INSTRUCTIONS:




]
DATE: 4/16/2004 NISSAN MOTOR CORPORATION INUSA  CAR ID: CAJ882668
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 3
| REQUESTED BY: NHTSA

DEALER ACTION:
CONTACT(S1: SGWL
SATISFIED: N ACTION CODE: AT4B ROOT CAUSE: SCNR  +
CALLBACK: (YN} #: N DATE: 00/00/00 USERID:
REOPEN: CALIBACK # ( DATE: D0/03/00 - USERID: :
NEW INFO #:° DATE: DO/00 /0D : USERID:
OTHER # DATE: 00/00/40 USERID:
COMMENTSONLY: & 0 DATE: 00/0C/00 USERID: -
RESP DLRA: 3742 EFFECTIVE: 12162002 CHANGED BY:
IR-PATE: 00/00/00 TRANS DATE: _ CHECK REQUESTED: NO
JAD PATY: PART#: CHECK ISSUED: ND
BYBACK ST: QPENED BY?
HISTORY: UPDATE BY: ZTN203N
SVC CALL#: UPDATE DATE: :
CLOSE: ¥ b 4] CLOSE DATE: 01/06/03 MICAOFILM:
RESP CAA: " OLM: ROYSTER KAREN DOM: WILLIAMS RODNEY

PHONE: OWNER FIRBT: LANGLAGE:



I
DATE: 4/5/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:00 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR 1D: CA3I982868
Page 4 '

CA3882868 SERVICE CONTRACTS SUMMARY

NAME I VIN:
IN SCV DATE:
t

SEQ DEALER  EFFEQTIVE EXPIRE BXPIRE
NO CONTHACTNO NUMBERST DATE ' DATE  MILEAGE

84

DATE: 4/15/2004
TIME: 08:10:08 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: - QST
CANCEL TRANSFER
DATE BATE .




- I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUB.A  CAR ID: QA3Z5663
TIME: 08:10:09 AM CUSTOMER ASSISTANGE REQUEST Patio 1
| REQUESTED BY: NHTSA -

) - ac;
MAME- VIN: 4N2XN11T4
STREET YR/MDL: 2000.0 OST MILEAGE: 28528
CITY: DEERFIELD ' IN 8VC DATE: 12/31/1090
STZIPyIL VCAN: RTLDLR: 3076 LIBERTY IMPORT CENTER

DAY PH: PAID: SVCDLR: 3078 LIBERTY IMPORT CENTEH

EVE PH! SUsP: " AESFDLR: .

DLRA PH: ~ DENY: REGIQN: 24 DIST: SLSVWPT: 01 01
LETTER RECEIVEE 00 /00 /00 . EXEG: 00/00/00 EMAIL: 03/03/00

FIRE: N (Y/N) AOLLOVER: N (YM). ACCIDENT: N {YMNY AIRBAG: N YN}
PRCPERTY DAMAGE: N (YA} INJURY: N {Y/M} SENFTOLEGAL: N YN

PREVIOUSLY REPAIRED: 0Q/00/00 WHERE:
VEHICLE PURCHABED: NEW. X PREQWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: NORTH SHORE NISSAN
QOUTSIDE WARRANTY BY (BY MONTHS: MILES: (PTY MONTHS: MILES:
ORIG CODE: - 02 OFEN DATE: 0110208 XFER/ASPNSBLTY: 48- 02 §
GONTACT (51 SwWCV FOLLOWUP DATE: 0141303 - DATANET YN Q.
SEVERITY: 3 CLOSE DATE: 011003 DATANET DATE:
CONCERN AND CATEGORY SLBCATEGORY AND SYMPFTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA3985663
TIME: 08:10:09 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. GCOMMENTS

NO PRICR FILES ' QO1/02-ZJLE3 TN

JOE (SERVICE ADVISQR) FROM NORTHSHORE NISSAN (1764} CALLING FOR GOODWILL C'S

VEH I8 3 DAYS QUTSIDE OF THE BASIC WARRENTY. PER 8 C WOULLD OF HAD AN APPT

ON DEC 315T BUT THE DLR WAS CLOSED. C HAS AN INOPERABLE DISPLAY ON YEH RADHO, '
PLUS A HEADLAMP THAT ALWAYS BURNS QUT. VEH NEEDB NEW RADIO AND A NEW

HEADLAMP CONNECTOR AND BULB. CRRA-JL ASKED SM FOR THE PART AND WARRENTY LABOUR '
FILE OPENED-ZJLBI1N 01/02/2003

. AATES ON NEEDED PARTS. RADIC {NEEDS TO BE ORDERED FROM MANUFAGT URE §410.00
WITH $36.00 LABCUR. HAEDLAMP CONNECTOR $14.49 AND BULE $13.22. TOTAL LABOUR
FOR NISSAN PARTS IS $63.00. CRR-JL ABKED SM TO CONTACT CRR-JL. ONCE THE

REPAIRS WERE COMPLETE @01/02-ZJILA31N
CRR-JL TOLD SM THAT ONCE THE REPAIRS WERE FINISED NISSAN WOULD COVER THE COSTS
AS GOODWILL FOR C. Q01/02-ZJL831N

CRHA-L CALLED SM AT DLR. SPOKE TO JOE, SM STATED THEY ARE WAITING FOR A RADIO
TQ ARRIVE. ONCE THAT ARRIVES 5M WILL PROCESS THE PAPER WORK AND CALL CRR-JL
S01A0-ZILBIIN

BACK. SM CONFIRMED FILE 2 AND MY EXT. - Q@OIH0-LILBIIN

CLOBING CASE WAITING FOR PART TO ARRIVE AND WORK TC BE FINISHED. £01/10-2JLB31N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION: -
CONTACT(SY: SWCV 5KIP
SATISFIED: Y ACTION CODE: DT3B ROOT CAUSE: SDPP
CALLBACK: YR # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/D0 - USERID:
NEWINFO & 0 DATE: 00/00/00 USERID:
OTHER # 1 DATE: 1/10/2003 USERID: ZJLB31N
COMMENTSOMLY: # O DATE: 00 /() f00 LISERID:
RESP DLR: 3076 EFFECTIVE: 1/2/2003 GHANGED BY:
IIR-DATE: 00 /00700 - THANS DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK ISSUED; NO
BYBACK 3T: OPENED BY: )
HISTORY: UPDATE BY: ZJLB31N
SVC CaLLi UPDATE DATE:
CLOSE: ¥ YN CLOSE DATE: 0140/1 MICHOFILM:
HESP CAA: OLM: SMIT AGNES COM: HAFERTEPE. MIKE
PHCNE: - OWNER FIRST: LANGUAGE:




DATE: 41572004
TIME: 08:10:00 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESBTED BY: NHTSA

CAR ID; CA3995663
Page 3

CA39D5663

naveSTEGG—_——

SEQ
NO CONTRACT NO NUMBER 3T

64

CONEUMER AFFAIRS
SERVICE CONTRACTS SUIMMARY
VIN:
IN 8CV DATE: .
DEALER EFFECTIVE EXPIRE PIRE
DATE DATE ILEAGE

DATE: 44 6/2004
TIME: 08:10:09 AM
MGDEL YEAR: 2000.0
MAKE:
MODELLINE: ST
CAMNCEL TRANSFER
DATE DATE




—— ] .
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID; CA3388100
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQLJESTED BY: NHTSA

SC:
NAME: vIN: giadN11T4Y D

STRAEET: - YRMDL: 2000.0. Q8T MILEAGE: 20000
CITY: WILLIAMSVILLE IN SVC DATE: 8/22/2000
STZIP: NY VCAN: ATL DLA: 07152 LOCKPORT NISSAN, INC
DAY PH: PAID: SVCDLR: 3273  AUTOPLACE NIBBAN
EVE PH: BUSF: RESP DLR:
DLR PH: DENY: REGION: 28 DIST: SLISV/PT: 07 47
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: o0 /00/00 -

FIRE: N (YN ROLLOVER: N {YMN) ACCIDENT: N YN} AIRBAG: N (YMh
PROPEATY DAMAGE: N [YM1 INJURY: N YN SENTTOLEGAL = N (YMN)

PREVICUSLY REPAIRED: 1/2/2003 WHERE: DLR-3273
VYEHICLE PURCHASED: NEW X PRECWHNEI MILES # NIBSAN/INFINM VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (8) MONTHS: MILES: {PTI MONTHS: MILES:
CRIE CODE: o7 - OPEN DATE: 01/08/03 XFER/RSPNSBLTY: % 07 S
CONTACT {5): 8WOV FOLLOWUF DATE: 01/07/03 DATANET {Y/M): 1
BEVERITY: 8 CLOSE DATE: ¢1/21/03 DATANET DATE: 1/7f2003

CONCERN AND CATEGORY SLIBCATEGORY AND 8YMPFTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS_A CAR ID: CA3888100
TIME: 08:10:09 AM _ CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES.

CRRA-CM YERIFIED NAME, PHONE#. ADDRESS# AND MILEAGE.

NO QPEN RECALLS. :

C STATED THAT HEADLIGHTS WENT OUT AND DLR REPLACED THE BULBS, C STATES THAT
AFTER LEAVING THE DLR THE RIGHT HEADLIGHT WENT OUT AGAIN. C STATES THAT

C WENT TO DLR WHERE THE DLR REPLACED THE S3OCKET AND C WAS CHARGE APPRCX.
FILE OPENED-ZCMS40N 01/06/2003

250 FOR THE REPLACEMENT, C WANTS TO KNOW WHY AS THE VEH 18 STILL WITHIN

BASIC WARRANTY, CRAR-CM ADVISED C TO FAX REPAIR ORDER, PROOF OF PAYMENT

AND A COPY OF THE VEH REGISTRATION FOR PROOF OF OWNERBHIP. CRR-CM PROVIDED
FAX#. CRR-CM ADVISED C THAT DHFI-CM WILL CONTACT DLR TO DETERMINE WHY THE

PART AS NOT COVERED. Q@ 0166-ZCMB40N
*CAR-CM ETILL RESEARCHING THIS IBSUE. CRR-CM WILL FOLLCW UF ON 1113103
€01/08-ZCM540N

“CRA-GM CONTACTED PLR AND LEFT MESSAQE FOR BERVICE-TIFFANY PATTERSON.

*CRA-CM NOTES THAT NG DOCS HAVE BEEN RCYD FAOM C. CRR-CM CONTACTEDR C WHO

AEQUESTED MAILING ADBRESS. CRR-CM PROVIDED. DOCS T BE MAILED. @Q1/15-ZCM540N

*“CRA-CM CONTACTED SERVICE-TIFFANY WHO STATED THAT C WAS CONTACTED AND

G WOULD BE REFUNDED THE MONEY BY THE DLR AS IT WAS REPAIR THAT SHOULD

HAVE BEEN COVERED UNDER WARRANTY. @ 0120-ZCMBA0N

"CHR-CM CONTACTED G AND AGVISED C THAT C WAS TO GONTACT THE DLR ABOUT GETTING

THE MONEY. CRR-CM CONTACTED G AND LEFT MESSAGE WITH 'S HUSBAND.

FILE CLOSED. ISSUE RESOLVED. 901/21-ZCMB40N

FOLLOW-UP IS DUE ON OR BEFORE .

EEALEH PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANGE AND CONTACT THE
UBTOMER.

ATTN: SERVICE MANAGER PLEASE FIE\HEW AND CONTACT CRISTIN WITH ANY COMMENTS.

PHONE# 310-771-8418. THANK YOU!

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY. SWCY
SATISFIED: Y ACTION CODE: HT3C ROOT CAUSE: SCCP
CALLBACK: YIN) # o DATE: 00/00/00 USERID:
REQPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO  # DATE: 00/00/00 USERID:
OTHER #: DATE: 0Q/0Q/ DO USERID:
COMMENTS ONLY: 4 0 - DATE: G0/00/00 USERID:
RESP DLR: 3273 EFFECTIVE: 1/8/2003 - CHANGED BY:
IR-DATE: 00/ C0Q /00 TRANS DATE: CHECK REQLESTED: ND
aRE PRTY: PART#*: CHECK ISBUED: NO
‘BYBACK BT: OPENED BY:
HISTORY: N UPDATE BY: ZCM540N
SVC CALL#: ' UPDATE DATE:
CLOSE: Y YN CLOSE DATE: 012103 MICROFILM:
RESP CAA: OLM. ROYSTEA KAREN COM: GROOMS BOB

PHONE: ' OWNER FIRST: LANQUAGE:




DATE: 415/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:09 AM CUSTOMER ABSISTANCE REQUEST
REQUEETED BY: NHTEA

CAR 1D: CAJ98R100
Page 3

CONSUMER AFFAIRS -

- QAB988100 SERVICE CONTRACTS SUMMARY

Name VIN:

IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIHE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE'

DATE: 4/16/2004
TIME: 08:10:00 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN UL.S.A CAR ID:
TIME: 0B:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 1
AEQUESTED BY: NHTSA
- BC:
S oEy
STREET: YRMOL: 2000.0 QST MILEAGE; 0
GITY: COVINA IN SVC DATE: 8/31/2000
svar: cA GGG VCAN: RTLDLR; 3025 PERFORMANCE NISSAN
DAY PH: PAID: SYCDLR: 3025 PERFORMANCE NISSAN
EVE PH; ; SUSP; HESP DLR:
DLR PH; DENY: REGION; 44 DIST: SL/SV/PT: 03 03
LETTER RECEIVEE 00/00/00 EXEC: 00/008/00 EMAIL: £0/00/00
FIRE: N. (YN} ROLLOVER: N (YN ACCIDENT: N fYN)  AIRBAG: N /M
PROPERTY DAMAGE: N (YA INJURY: N (YN SENTTOLEGAL: N (¥
PREVIOUSLY AEPAIRED: 00/00/00 WHERE: _
VEHICLE PURCHASED: NEW X PREOWNEL MILES # NISSANANFINITE VEHICLES: )
VEHIGLE MAINTAINED BY:
CUTSIDE WARRANTY BY (BY MONTHS: MILES: {FT\ MONTHS: MILES:
ORIG CODE: 03 CPEN DATE: 01/08/3 XFER/RSPNSBLTY: 4 03 5
CONTACT {8Y: BCRI FOLLOWUP DATE: 01/08/03 DATANET (Y/N: 1
SEVERTY: 3 CLOSE DATE: 01/15/03 DATANET DATE: 1/9/2003
CONCERN AND CATEGORY SLIBCATEGORY AND SYMPTOM

CA4001885




DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR ID: CA4001885
TIME: 08:10:09 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA
C. A. R. COMMENTS
NO PREVIOUS FILES
ik il irieie i el e IN FILED FILE i i i veirink drink i iniede dnieieied deieveieied b ieied dnieieierinind ,
CALLER I$ BOB MURPHY-SM @ 9025 PERFORMANCE NISSAN @01/08-ZAM758N
SM STATES DLR MADE REPAIR IN 11/02 AT MILEAGE 25351 UNDER WARRANTY. DLR
REPLACED HEAD LIGHT CONNECTORS. C WANTED NEW HARNESS AT THAT TIME. DLR
STATES TECH SWAPPED WIRE (LOW BEAMS TO HIGH. VICE VERSA). $M STATES C
FILE OPENED-ZAM75BN 01/08/2003
" CALLED SM LAST NIGHT DEMANDING A NEW HARNESS. SM STATES HE EXPLAINED TO
C MAKING ADJUSTMENT [SPLICE WIRES AND REVERSE) AND HARNESS DOES NOT NEED TO
BE REPLAGCED. SM STATES G WONT ACCEPT INFO FROM DLR-8M. SM STATES C WILL
NEED TO HEAR FROM NNA. @01/08-ZAM758N
CAR GAVE BM FILE¥. CRA ADVISED BM THAT HE CAN GIVE FILE# TO C AND CAR WILL
CALL TECHLINE TOMORROW FIRST THING AND CONFIRM WIRES CAN BE SPLICED AGAIN.
8M STATEB WILL BE 12 INCH OR LESS. FILE FORWARDED TO DLR.  ©01/08-ZAM758N
- SM-BOB CALLED CRR. SM STATES HE WILL GIVE C FILE# TO CALL NNA.
©01/09-ZAM7EBN
CHR WILL CALL TECHLINE 1/15 TO CONFIRM INFO AND CLOSE FILE FENDING G CALL
BACK WITH COMMENTS. &01.14-ZAMTEEN
PER TECHLINE: WIRES CAN BE HE-SPLICED. @01/15-ZAM758N
FILE CLOSED. IF C CALLS, NNA WILL ADVISE C WIRES CAN BE RE-SPLICED AND
HARNESS DOES NOT NEED TO BE REPLACED. BO1H5-ZAMTSSN
FOLLOW-UP IS DUE ON Of BEFORE
DEALER. FLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
FYl. ALANA 310-771-3833
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
'DEALER ACTION:
CONTACTIS): SCRI
SATISFIED: N ACTION CODE: OT8G ROCT CAUSE: SDPP
CALLBACK: A & ] DATE: 0G /00700 USERID:
AEOPEN: GALLBACK # 0 DATE: 0C/00/00 USERID:
NEW INFO  #: DATE: 0G/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: 4 0 DATE: 00/00/00 USERID:
RESP DLR: 3025 EFFECTIVE: 1/6/2003 . CHANGED BY:
IR-DATE: 00 /00 /00 - TRANS DATE: CHECK REQUESTED:  NO
3RO PATY: PARTH: CHECK ISSUED: NO
BYBACK ST OPENED BY:
HISTORY: UPDATE BY: ZAM758N
SVG CALL#: - UPDATE DATE:
CLOSE: Y YN CLOSE DATE: MAARMD3E MICRCFILM:
RESP CAA: . OLM: SMIT AGNES DOM: BRICKETT. JERRY
PHONE: : OWNER FIRST: LANGUAGE:



DATE: 4A15/2004 : NISSAN MOTOR CORPORATION IN LL.S.A
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST

REQUEETEDR 3Y: NHTEA

CONSLMER AFFAIRS

CAR ID: CA40018B5
Page 3

CA4001885 SERVICE CONTRACTS SUMMARY

NAMERE VIN:
IN BCV DATE:

SEQ DEALER EFFECTIVE
NO CONTRAGCT NO NUMBER ST DATE

64

EXPIRE EXPIRE

DATE

MILEAGE '

DATE: 4/15/2004
TIME: CB:10:00 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: Q8T
CANCEL. TRANSFER
DATE DATE




.
DATE: 4/16/2004 NISSAN MOTOR CORPORATION INU.S.A  CARID: CA4003117
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 1
‘REQUESTED BY: NHTSA

5GC:
NAME: VIN: dN2XN11ToxXDEE =~
STREET: YRAMDL: 1985.0 QST MILEAGE: 48000

IN 8V DATE: 12/231999

CITY: OREM
ST/ZIP: UT r VCAN: RATL DLR: 3481  TiM DAHLE NISSAN OF SBANDY
DAY PH. PAID: SVCDLR: 3608  KEN GARFF NISSAN OF OREM
EVE PH: i SUSP: RESP DLR: :
DLR PH: DENY: REGION: 48 DIST: SLISV/FT: 03
LETTER RECEIVEL Q0 /00 /D0 EXEG: 00/00/00 EMAIL: 00 /00D /D0

FIRE: N (Y ROLLOVER: N (YNY  ACCIDENT: N (YN} AIRBAG: N (YA
PROPEATY DAMAGE: N (YA INJURY: N (YMN) SENTTCLEGAL N YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE: '
VEHICLE PURCHABED: NEW X PHEOWNEI MILES # NISBAN/INFINIT) VEHICLES: 1
VEHICLE MAINTAINED BY:  INDEPEMDENT
OUTSIDE WARRANTY BY (B} MONTHS: . MILES: (FTy MONTHS: 'MILES:
ORIG CODE: 1) - QPEN DATE: 01/09/03 XFER/HSPNSBLTY: 4 01 L
CONTACT (3): LPAY FOLLOWLP DATE: 01/27/03 . DATANET rY/Ni: Q
SEVERITY: 3 CLOSE DATE: 01/28/03 DATANET DATE:

CHECK PAYABLE TO: JASON THELER
ADDRESS 1958 N MAIN ST
CITY: OAEM UT 840572102
VIN: AN2XNT1TBXD843877  MODEL LINEFYEAR: QST 1890.0

G/L VALUE CODE: d-BGDWIL ACCOUNT: 1:53131 D0-48150

G/L DESCRIPTION:
CHECK AMOUNT: & 100.58
CHK REQUEST DATE: 0141503 REQUESTED BY: ZAS253N
CHECK APPROVED: 01/20003 . APPROVED BY: SMIT AGN ZA-?.WEM
CHECK IBEUE DATE: 01/21403 CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TG REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGCRY SUBCATEGORY AND EYMPTOM




DATE: 4/15/2004 NIBSAN MOTOR GCORPORATION IN U.S.A CAR ID:

TIME: 08:10:09 AM _ CUSTOMER ASSISTANCE REQUEST Page 2
' REQUESTED BY: NHTSA

C. A. R. COMMENTS

NC PREVIOUS FILES.

C STATES THAT HEADUGHT RECENTLY WENT QUT ON VEH AND C'S FATHER IN
LAW BROUQHT VEH TO DLR AND DLR REPAIRED. C STATES THAT DLR
REPLACED THE HEAD LIGHT ASSEMBLY {PNC 434300UFBD. 400-80007).

C STATES THAT FATHER IN LAW WAS NOT AWARE THAT C HAD AN

ESC THAT WOULD HAVE COVERED HEPALH. C STATES THAT C CONTACTED
FILE OPENED-ZAS258N 01/08/2003

DLA AND DLA REFERRED € TO NNA.

G IS REQUESTING REIMBURSEMENT. & 01/08-ZAS25aN

VERIFIED NA. ADDRESS. DAY AND EVENING NUMBER. MILEAGE AND MAINTENANCE BITE.,

RECALL INFORMATION: NO OPEN RECALLS, 201700-ZAB258N
*ADVISED C THAT CAR WILL VERIFY WITH DLR COVERAGE AND IF QUALIFIES WILL
REIMBURSE. ADVISED C TO FAX RO, RECEIPT.AND VEH REG.

C UNDERSTOOD.
“"PAOVIDED NA, EXT AND FILEE. _ @01/09-ZAS258N
RO FAX RECEIVED.\ B01/13-ZASZHEN

CALLED DL.A AND SPOKE WITH SM-JAMES WHQO ADVISED THAT CON NEC-'TﬂFIS HAD
COME APART AND HARNESS WAS REPLACED. ASKED IF THE C CAUSED, M
ADVISED THAT THERE WAS NO EVIDENCE OF TAMPERING,

**CALLED ASSURANCE PRODUCTS AND AP-MIKE ADVISED THAT HEADLIGHT HARNESS

IS COVERED UNDER EBC. .
NNA TO REIMBURSE FOR REPAIR - 100.68. 201/15-ZAB265N

CHECK REQUESTED. SUBMITTING FOR REIMBURSEMENT. Q011 5-ZAS2EBN

S0115-ZA5258N
“CHECK APPROVED. Q01/22-ZAS258N

CLOSING FILE THIS DATE. _ Q@ 01/28-ZAB250N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

CA4003117

DEALER ACTION:
_ : CONTACT(S):: LPAY
SATISFIED: Y ACTION CODE; RT2A ROOT CAUSE:; 55PP
CALLBACK: (YN} # 0 DATE: 00/00/00 USERID:
FEOPEN: CALLBACK # O DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHEA  #: DATE: 00/00/00 USERID:
COMMENTSONLY: # 0 DATE: 00/00/00 USERID:
RESP DLA: 3595 EFFECTIVE: 7/9/2000  CHANGED BY:
_ IIR-DATE: 0070000 TRANS DATE: CHECK REQUESTED;  YES
SRD PRTY: PART#: © CHECK ISBUED: YES
BYBACK ST: " OPENED BY:
HISTORY: " UPDATE BY: ZAS258N
SVC CALL#: UPDATE DATE:
CLOSE:Y (YN} . CLOSE DATE: 01/20008 MICROEIM:
RESP CAA: OLM: SMIT AGNES DOM: MARFON, JOHN

PHONE: OWNER FIRST: LANGUAGE:

&




DATE: 4152004 NISSAN MOTOR CORFPORATION IN LL.S.A
. TIME;  02:10:08 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA4003117
Page 3

CONSLIMER AFFAIRS
CA4D0AT1T SERVICE CONTRACTS SUMMARY
nAavElEEEEE VIN:  4NEXNT1TaXCE

IN SCV DATE:
. SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE _ MILEAGE
RBOCO0B14885 3481 2291988 12/23/2004  100.000.00

o Faeligey ol

ABDCOOS 14885 12/23/2004 3481

[REDCO0s1488s | ]

DATE: 4/15/2004
TIME: 08:10:00 AM
MODEL YEAR: 1959.0
MAKE:
! MODELLINE: QST
CEL TRANSFER
TE DATE



DATE: 4/16/2004
TIME: 0B:10:00 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID:
Page 1

REQUESTED BY: NHTSA

NAME
ETREET

YA/MDL: 1988.0

VIN: 4NEKN11

ity -

CITY: HENDERSON IN SVC DATE: 12/29/1999
121 Nv I VGAN: RTLDLR: 3429  UNITED NISSAN
DAY PH: PAID: SVC DLR: 3428  UNITED NISSAN
EVE PH: - SUSP: RESP DLA:
DLA PH: DENY: REGION: 44 DIST: BL/BVIPT: 07 (07
LETTER RECEIVEL 00/00/00 EXEC: O0/00/D0 EMAIL: 00 /00 /00
FIRE: N YNy ROLLOVER: N {YM} ACCIDENT: N f¥/NY AIRBAG: N (YN}
PROPERTYDAMAGE: N {Y/M}y INJURY: N YN SENTTOLERAL: N (YW '
PREVIOUSLY REPAIRED: D0/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT] VEHICLES:
VEHICLE MAINTAINED BY: INDEFENDENT
" DUTSIDE WARRANTY BY (B) MONTHS: MILES: ¢(PTY MONTHS: MILES:
ORiG CODE: o1 OPEN DATE: 014 0/03 XFER/ASPNSBLTY: - 32
CONTACT (SY: FOLLOWLUP DATE: 02/19/03 DATANET (Y/NI:
SEVERITY: 9 CLOSE DATE: 2/28/03 DATANET DATE: 2/27/2003

CONCERN AND CATEGORY

OA VEHICLE CONCERNS
AC BODY ELECTRIGAL

113500
X

SLIBCATEGORY AND SYMPTOM

HEADI AMP
POCHA OR IMPFROPER OPERATION

1

o1

i

CA4D04539

L



DATE: 4/15/2004 NISSAN MOTOR DDH%FIJ I!H |H U.SA CAR ID: CAADD453E

TIME: 06:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 2
i REQUESTED BY: NHTSA

C. A. A. COMMENTS

2 PREVIOUS FILES 43622549, 3815812, . @0H0-ZILA3IN
C STATED VEH AT DLR. e01/10-ZJLEAN
C STATED THEY ARE HAVING ISSUE WI'I'I-I HEADLIGHTS. C STATED THEY GC OUT

f SOMETIMES AND NEED TO BE "TAPPED". ‘C STATED THEY HAVE TO OFEN THE HOOD AND
TAP THE HEAD LIGHTS SOMETIMES TO GET THEM TO TURN ON. G STATED THIS 15

! HAPPENMING TO BOTH QF THEM. C STATED THE DLR HAS TOLD € TQO REPLACE THE HEAD
FILE OPENED-ZJLB31N 01/10/2003 _
HARMNESS IS NOT COVERED UNDER €8 SEC + GOLD WARRENTY, G01/10-ZJ1.831N
CRR-JL TOLD C CRA-IL WOULD CONTACT THE DLR AND FIND QUT EXACTLY WHAT |18 GOING

ON AND CALL THEM BACK, C UNDERSTOOD SUM0-ZILBIIN
CAR-JL CALLED DLA. CRA-JL WAS TOLD SEAN (BN WAS ON ANOTHER CALL AND WOULD
CALL ME BACK. LEFT MY NAME. PH¥. S01A0-ZILS3IN

C 1S CALLING FOR CRR-JL. C STATES THAT C LEFT A MESSAGE FOR CRR. AND HABN'T

HEARD BACK. C STATES THAT C HAS BEEN COMPLAINING ABOUT THE LIGHTS IN THE

FAONT. G STATES THAT THE DLR TOLD C THAT THE HARNESS NEEDS TO BE REPALCGED. AND
WANTED TO CHARGE C $200. & STATES THAT G HAS BEEN TAKING THIS CONCERN TO

THE DLR PRICA TO THE BASIC WARARANTY. C STATES THAT C ALS0 DOESN'T UNCERSTAND
WHY THIS REPAIR ISN'T COVERED UNDER THE SEC PLUS THAT C PURCHASED. C STATES
THAT € DOESNT KNOW WHY THE DLR WANTES TQ CHARGE FOR THIS REPAIR.

CRA NQOTES THAT FILE 1S NOW IN CRR-EM REEPONSIBILITY. CRR ATTEMPTED TO CONTACT
CAR. WHO IS NOT AVAILABLE. CRR ADVISED C OF THIS. AND C IS REQUESTING CALL

BACK TODAY IF POSSIBLE. CAR ADVISED THAT CRR-EM WILL BE NOTIFIED. G THANKED

AND ENDED CALL. ** EMAIL SENT ™ @171 8-ZVMA4EN

CRR-EM RECENVED INBOUND GALL FROM C. WHO STATES THAT C HAS BEEN WAITING TO
HEAR BACK FROM CRR-JL FOR A WECK. G 0116-ZEMD41N

CRR-EM ADVISED C THAT CRA-JL IS NO LONGER WITH NNA AND THAT CRR- EM HAS TﬁKEN
QOVER C'S FILE. &01/16-ZEMO41N

CWENT THAQUGH DETAILS OF IBSUE WITH CAR-EM AND BROUGHT CRR-EM UP TO DATE WITH
WHAT C WANTS AND WHERE DLA. STANDS. @01 16-ZEMDA1N

CAR-EM Wilt CONTACT SM-JEFF ROGERS AT UNITED NISSAN TO GET MORE DETAIL
REGAADING WHAT COMPONENT IS NEEDED TO REPAIR HEADLIGHT ISSUE AND WHY [T |8 NOT

COVERED UNDER C'S SEC. + PLUS. @0111E-ZEMI4TN
CRR-EM GAVE C CAR NAME. DIRECT # AND C/AFILE® G THANKED AND ENDED GALL
QM ME-ZEMDMIN

UNITED NISSAN # IS (702) 457-8061. 001/18-ZEMO41N
CRA-EM SPOKE WITH SM-JEFF ROGERS AT UNITED NISIAN, WHO STATED THAT HE RAN PNC

THROUGH WARRANTY TWICE TO MAKE SURE PART WOULDN'T BE COVERED UNDER C'S BEC. +

PLUS GOLD PLAN. AND FOUND THAT IT ISNT. @01/16-ZEMO4IN

JEFF STATES THAT C HAS NEVER PAID FOR ANY SERVICES AT UNITED, LET ALONE EVER

SERVICED REGULARLY AT UNITED. JEFF STATES THAT. OF G'S OWN ADMISSION, C DOES

SERVICING AT FIRESTONE. &0118-ZEMD4IN

JEFF STATES THAT HE WOULD NOT TURN AWAY WORK SIMPLY BECAUSE IT IS A WARRANT-

ABLE REPAIR. BUT THAT C IS NOT COVERED AND REFUSES TO PAY FOR ANY SERVICES. |
©01/18-ZEMa41N |
CAR-EM GONTACTED C TO ADVISE THAT DLR. FOUND ITEM TO BE NON-WARRANTABLE.

©01/19-ZEMD41N

CRRLEM ALSO ADVISED G THAT NISSAN CANNOT OFFER FINANCIAL ASGISTANCE WITH A

REPAIR FOR A NON-WARRANTABLE ITEM. CRR-EM ADVISED C THAT THE ISSUE COULD BE

DUE TO TAMPERING, ENVIRONMENTAL FACTORS OR OTHER. G01/18-ZEMO41N

G STATES THAT C WANTS TO TALK WITH A SUPERVISOR AND THAT G IS GOING TO PUSH

THIS ISSUE AS FAH AS G NEEDS TO. G THEN STATED THAT NISSAN COULD HAVE SAVED A

LOT OF MONEY BY JUST PAYING FOR THE $220+ REPAIR, BUT NOW C IS GOING TO DEMAND

MUCH MORE AS COMPENSATION. @01/18-ZEMO4N

CRR-EM QAVE SSR-CA NAME TO G AND ADVISED G THAT SSR WILL CONTACT CWITHIN

24 HOURS FOR FOLLOW-UP. @01/18-ZEMDATN

CRA-EM SPOKE WITH SSR-CR. WHO ADVISED CRR-EM TO VCAN THE REPAIR AT WARRANTY

COET IF DLR. 18 WILLING TO DO S0, G01/16-ZEMO4TN'

CRR-EM SPOKE TO §M-JEFF AND JEFF AGREED TO DO REFAIR AT WARHANTY COST. JEFF

STATES THAT C CAN BRING VEH. IN THE MORNING. 1/17/03, AND HAVE THE WORK DONE




DATE: 47162004 NISSAN MOTOR CORPORATION IN U.5.A CAR ID: CA4004630

TIME: 08:10:10 AM CUSTOMER ASSISTANCE REQUEST Paga 3
REGUESTED BY: NHTSA
BY THE END OF THE DAY. 201/18-ZEMD41N

CRA-EM CONTAGTED G TO ADVISE OF LPDATE. AND C WAS VERY. VERY HAPPY WITH NNAS
DECISION TO COVER COST OF AEFAIR. C STATES C WILL CONSIDER TRADING VEH, IN

FOCR NEW NISSAN. @01/16-ZEMO41N
{ STATES C WILL MAKE THE APPT. @01/18-ZEMD4 1N
CRR-EM WILL SET UP VCAN UPON COMPLETION OF REPAIR. Q01 HE-ZEMD4IN ;

CRA-EM LEFT VM FOR 8M-JEFF, REQUESTING CALL-BACK FOR VCAN SET-UP.

FOLLOW-UP I8 DUE ON OR BEFORE

gUEAS"IT'EOH PLEASE HEVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
MEHR.

THIS FILE 18 FOR YOUR SVC MGR-PAT BURKE'S REVIEW. PLEASE CONTACT CRR-JENNIFER

AT 310-771-3758 TO OBTAIN VCAN AUTHORIZATION FOR THIS GOODWILL REPAIR,

CRRA-EM SPOKE WITH SM~JEFF ROGERS. WHO STATES EFF IS NO LONGER IN SERVICE. AS

JEFF HAS BEEN PROMOTED. JEFF STATES PAT BURKE WILL BE THE SERVICE ADVISCR WHC

WILL FOLLOW UP WITH CRR-EM IN ORDER TO COMPLETE THE YCAN ON C'S REPAIR.

@02/17-ZEMO41N
CAR-EM AWAITE CALL-BACK FROM PAT IN SERVICE, G021 7-ZEMD41N
*FILE THANSFERRED TO CRR/IL FOR FURTHER HANDLING. & 02M8-ZASHMON

*CHR REVIEWED THE CASE AND FOLLOWED UFP WITH SVC MGR-PAT BURKE TO VERIFY THE
REPAIR AND T0O PROVIDE VCAN AUTHORIZATIONS BUT CAROL IN SVC DEPT STATED THAT
HE IS IN MEETING. CRR LEFT CRA'S FLLL NAME. DIREGT#. CA FILEW. C'S FULL NAME,

AND LAST 8 OF VIN#, THEN ADVISED CGAROL THAT GRR IS ONLY FOLLOWING UP TQ

PRQVIDE ¥CAN PREAUTHORIZATION# IF THE GOODWILL REPAIR (REPLACING HEADLIGHT
HARNESS} HAS BEEN COMPLETE. 80 TO HAVE PAT-SVC MGR CONTACT CRR. CAROL
UNDERSTOOD. @02/26-ZJLN7N

**CAR RECEIVED A CALL FROM PAT-SVC MGR WHO BTATED THAT DLR JUST ATE THE

COST OF REFAIR SINCE THE PART WAS ONLY ABOUT $13, PAT-SM STATED THAT IF DLR
WERE TO CLAIM THIS REFPAIR VIA VCAN AUTHORIZATICN, NNA WOULD GENERATE A SERVICE
SURVEY. SO THAT'S WHY DLR JUST COVERED THE REPAIR. CRA UNDERSTOOD. {CAR
NOTED THAT THIS DLR DCES NOT HAVE SELF AUTHORIZATION FOR ANY GOODWILL DOLLAR

AMOUNT.} @02/26-ZJLOTIN

S02/26-ZIL01TN-COMMENT

CRR-EM SPOKE WITH C'8 WIFE. WHO STATES C IS GOING TO TAKE VEH. IN FOR WORK ON
THURSDAY, 1/23/03, @01/20-ZEM041N

CRA-EM CONTACTED SM-JEFF AT UNITED NISSAN, WHO STATES CRR-EM CAN SET P VCAN
ON MONDAY, 1/27/03. UPON RETURNING FROM VACATION. CRR-EM THANKED AND ENDED
CALL. @01/20-ZEMO4 1N

CRA-EM ATTEMPTED TO CONTACT SM-JEFF ON 1/28/03. BUT JEFF WAS UNAVAILABLE.
CRA-EM AGAIN TRIED TO SET UP VCAN ON 1/29/03, BUT HAD TO LEAVE A MSG. FOR 8M

TO CALL BACK AND SET UP WCAN. 201/29.ZEMO4 1N

CAR-EM AWAITS JEFF'S CALL-BACK. @01/29-ZEMO41N

CRA-EM TRIED TC CONTACT SM-JEFF TODAY, 2/4/03, BUT GAIL IN SERVICE ADVISED

CRR THAT JEFF WILL BE OUT UNTIL MONDAY, 210/03, @02/04-2EMO41 M

CRR-EM WILL TRY AGAIN ON THE 10TH. 202/04-ZEMO41N

CRR-EM LEFT A VM FOR JEFF AT UNITED NISSAN. REQUESTING A CALL-BACK TQ 8ET UP
VCAN. @02/11-ZEMO41N

SPECIAL REMARKS:
" DEALER INSTRUCTIONS:

DEALER AGTION:

CONTACTIS!: . :
SATISFIED: ¥ ACTION CODE: RT18 ROOT CALUSE: SCCP
CALLBACK: Yy # a DATE: 00 /00 /00 USERID:

REOFEN: CALLBACK # 0 DATE: 00/00/00 USERID:




DATE: #£M502004 NISSAN MOTOR CORPORATION IN LLS.A CAR IE: CA4004538
TIME: 08:10:10 AM CUSTOMER ASSISTANCE REQUEST Pape 4
REQUESTED BY: NHTSA '
MNEW INFO #: DATE: Q/00/00 LIBERID:
OTHER #: DATE: DO/00 /00 USERID:
COMMENTS ONLY: # 1 DATE: 2/26/2003 USERID: ZJLO17N
RESF DLR: 3425 EFFECTIVE: 1/10/2003 CHANGED BY:
IIR-DATE: 0G/00/00 TRANS DATE: CHECK REQUESTED: NO
JAD PRTY: PARTH: ; CHECK ISSUED: NG
BYBACK 8T QOPENED BY:
HISTORY: UPDATE BY: ZILD17N
SVC CALL¥: UPDATE DATE: -
CLOSE: ¥ (YN} CLOSE DATE: 02/268/03 MICROFILM:
RESF CAA: OLM: SMIT AGNES BOM: JANES, PATRICK

PHONE: QWNER FIRET: LANGUAGE:




DATE: 4M5/20D4
TIME: QB10:10 AM

NISSAN MOTCR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST .

REQUESTED BY: NHTSA

navElE
, IN SCV DATE:

SEG DEALER
NO CONTRACTNO NUMBER ST DATE

24 NCDIOG7G748 3428

j e Fll_llil_ u |!
NCDIQOE7S748  12/28/2004

3429

CONSLUIMER AFFAIRS

CAR ID: CA4004539
Paga &

SERVICE CONTRACTS SUMMARY

VIN:

EFFECTIVE

12/28/1999

INCDIgos75748 |

EXPIRE EXPIRE
DATE MILEAGE

12/28/2004 75.000.00

DATE: 4135/2004
TIME: 0&:12:10 AM
MCDEL YEAR: 1280.0
MAKE:
MODEL UNE: QBT
CANCEL  TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.S.A CAR ID: CA4011818
TIME: ©C&8:10:10 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:

e I i T —

ETREET: YR/MDL: 2000.0 QST MILEAGE: 3B8DOD
CITY: HE IN SVC DATE: 12311908

ST/ZIP: VCAN: R7TL DLR: 3387 CERRTODS NISSAN ;
DAY PH: PAID: SWC DLR: 3387 CERRITOS NISSAN
EVE PH: SUSP: AESP DLR: !
DLR PH: DENY: REGION: 44 DIST: SL/SW/PT: 04 o4
LETTER RECETVEC 00 /00/00 EXEC: Q0/00/00 EMAIL: 00/00 /00

FIRE: N /M) ROLLOVER: N (YN  ACCIDENT: N YNy ARBAG: N {Y/N
PROPERTY DAMAGE: N (YN INJURY: N (Y™ "SENTTCLEGAL: N (YA

PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECOWNEL MILES # NISSAN/INFINT VEHICLES: 2
. VEHICLE MAINTAINED BY: TORRANCE NISBAN
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (FT} MONTHS: MILES:
ORIG CODE: - D4 QOPEN DATE; 01473 XFER/REPNSBLTY: M 04 L
CONTACT (8): LCOV FOLLOWUP DATE: 01/20/03 DATANET (YN v
SEVERITY: 8 CLOBE DATE; D1/17/03 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 41552004
TIME: 08:10:10 AM

C. A. R. COMMENTS

NISSAN MOTOR COAPORATION IN LLE.A
CUSTOMER ABSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID:
Papse 2

CA4011818

SIX PREVIQUS FILES {CRR-PS DID NOT HA‘H‘E TIME TO REVIEW PREVIQUS FILES)

VERIFIED '8 NAME, ADDRESS AND PHONE.

B01/17-ZPSSION

C CALLED IN STATING THAT OVER A YEAR AGD C WAS ADVISED BY DLR TO HAVE C'S
HARNESS REPLACED. C STATED C DECLINED REPAIR AS C STATED € DOES NOT LIKE
DLR OR PEQFLE REPAIRING VEH AS C LIKES TO KEEP ALL ORIGINAL EQUIPMENT ON VEH
AND AS C BELIEVES REFAIRS TD VEH WILL ONLY CAEATE MORE PROBLEMS WITH VEH.
FILE OPENED-ZPSB3ON 01/17/2003

@0117-ZPS930N

C STATED THAT €'S LIGHT BULBS IN FRONT HEADLAMP KEEP BURNING QUT. C ABKING IF
HARNESS REPAIR COVERED UNDER C'S SEC+ PLAN. C ALSO ASKING WHAT LIFE EXPECTANCY
@011 7-ZPS930N

CRR ADVISED C THAT NOBODY CAN TELL C LIFE EXPECTANCY OF LIGHT BULB. CAR-P8

ADVISED C THAT BULBS SHOULD LAST LONGER THAN ONE YEAR AND THAT IF DLR I8
RECOMMENDING REPAIR TO HARNESS THEN C SHOULD HAVE HARNESS REPAIRED AS HARNESS
PROBLEM LIKELY CAUSING BULBS TO BURN OUT FAST.
GCHR-PS ADVISED C THAT CRRA NOT SURE IF HARNESS COVERED UNDER C'S SEG+ AS G
WOULD NEED TO GO TO DLR FOR DIAGNOBIS AND INSPECTION. € STATED T MAY DO THAT.

18 FOR HEADLAMP BULBS.

&01/17-ZPSS30N
CLOSING FILE.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
SATISFIED: N
CALLBADK: {Y/N} &
AEQPEN: CALLBACK #
NEW INFO ¥
OTHER #:
COMMENTS ONMLY:
RESF DLH: 3387
IIR-DATE: Q0 f Q700
3RE PRTY:
BYBACK ST:
HISTORY:
SvC CALL#:
CLOSE Y YN
~ RESP CAA

PHONE:

20117-ZPS30N

CONTACT(S:

ACTION CODE: ATBD
0 DATE: 00/00/00
0 DATE: 00/00/00
DATE: 40/00/00
DATE: 00./00/00
0 DATE: 00/00/00
EFFECTIVE: 1/17/2003
TRANS DATE:
PARTH:
OPENED BY:
UPDATE BY: Z:'Sﬂﬂﬂhl
UPDATE DATE:
CLOSE DATE: 01/17/03
OLM: SMIT AGNES
OWNER FIRST:

@011 7-ZPSB30N

LCOV

AQOT CAUSE: LSPP
LSERID:
LUSERID:
USERID:
LISERID:
LUSERIC:

CHANGED BY:

CHECK REQUESTED:

CHECK ISSUED:

NQ
NC

MICHOFILM:
DOM: LAYNE, YERNON
LANGUAGE:




CAR ID: CA4011618
Page 3

DATE: A/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:10 AM ' CUSTOMER ASBISTANCE REQUEST
: REGQUESTED BY: NHTSA
GONSUMER AFEAIRS
CA4C11618 SERVICE CONTRACTS SUMMARY
Nave VIN;
| ; IN 8CV DATE:
BEQ J DEALER  EFFECTVE  EXPIRE - EXPIRE
NO CONTRACTNO NUMBEHST  DATE DATE  MILEAGE
8 NBDE0OB47523 3987 . 12/31/4885  12/31/2006  100.000.00

NBDEO0B47523 12/31/2008 3367

DATE: 4/15/2004
TIME: O8:A0:10 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: QST

~ CANCEL  TRANSFER

DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LL.SA CAR ID: CA4024073
TIME: 0B:10:10 AM CUSTOMER ASSISTANCE REQUEST Fage 1
 REQUESTED BY: NHTSA
85C:
MMIE:_ viN: an2xn11T1 YD
STREET: YRAMDL: 20006 QST MILEAGE: 50000
GITY: CHARLOTTE IN SVC DATE: B/20/2000
© ST/ZIP: NG I VCAN: RTL DLR: 3489 MAROONE NISSAN/PEMBROKE
DAY FH: PAID: , SVC DLR: 2673  SUPERIOR NISSAN. INC.
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REQION: 38 DIST: SLSVFT: 15 15
- LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 TEMAIL 00700700

FIREE N {YM) ROLLOVER: N {YMN) ACCIDENT: N (YAN) AIRBAG: N YN
PROPERTY DAMAGE: N (YA INJURY: N (Y SENTTOLEGAL: N (YN

FREVIQUBLY REFAIRED: DO /00/00 WHERE:
VEHICLE FURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 7
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY B) MONTHS: MILES: [PT) MONTHS: MILES:
ORIG CODE: [+ OPEN DATE: 01/20/53 XFER/RBPNSBLTY: 2 03 B
CONTACT (81: SGWL FOLLOWUP DATE: 01/31403 DATANET YN\ 1
SEVERITY: 8 CLOSE DATE: 02/03/03 DATANET DATE: 1/31/2003
' CONCERN AND CATEGORY SUBCATEGORY AND S8YMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CA4024073

TIME: Da:10:110 AM CUSTOMER ASSISTANCE REQUEST Page 2
RECGUESTED BY: NHTSA '

C. A R. COMMENTS

NO PREVIQUA FILES FOUND
VERIFIED C. VEH AND DLR INFO @01/30-Z5L045N
C STATED THAT C HAD THE HEADLIGHTS REPAIRED 4 TIMES TOTAL AND 2 TIMES WERE AT
THE NISSAN DLR IN MIAMI. C STATED THE BULE DOESNT SEEM TO FIT WELL IN THE
LIGHT HOUSING AND GETS LOOSE OVER TIME. &01/30-25L045N
NQ OPEN RECALLS ©01/30-Z3L045N
FILE QPENED-ZSLD45N 01/30/2003
G STATED MARCONE NISSAN ATTEMPTED TO REPAIR VEH THE 18T TIME AND THE 2ND TIME
ANCTHER NISSAN DLRA REPAIRED THE VEH. @01/30-Z5L045N
CHA-SL ADVISED TO C THAT VEH I8 BEYOND BASIC WARRANTY AND CAR-8L ASKED WHAT 1S
¢ ASKING NIBSAN TO DO HERE. C STATED CIS A LOYAL NISBAN C. OWNING ABQUT
7-8 VEHE AND WANTED TO GET VEH REPAIRED BECAUSE THE LIGHT PROBLEM STARTED
WITHIN WARRANTY AND i BTILL AN INTERMITTENT PROBLEM.
GRR-8L ADVISED TU € THAT THE BEST THING TO DO 1S TO SCHEDULE AN APPOINTMENT
WITH DLR. ADVISEP TO G CLOSEST DLR I3 SUPERIOR NISSAN. CRR-BL ASKED C TO
PROVIDE CAR-SL WITH DATE/TIME OF APPOINTMENT ANL CRR-S1. CAN REVIEW VEH PROBLEM
WITH THE NISSAN DLA. G UNDERSTOQCD. PROVIDED C FILE NUMBER AND EXT.
G THANKED. @01/30-Z8LC45N
CAR-3L RECEVED CALL FROM DLR AGST SM-MIKE 5., ASET SM-MS ADVISED THAT VEH
WAS INSPECTED AND IT NEEDS 2 NEW BULBS, CLIPS AND CONNECTORS, COGTING ABOUT
$82 CUSTOMER PAY FOR PARTS AND ABQUT 5110 FOR LABOR. CHRA-SL ADVISED TQ SM-MS
THAT € STATES THAT THE LIGHTE HAVE BEEN REPAIRED 4 TIMES AND 2 TIMES AT ADLA

- AND TWICE AT AN INDEPENDENT. BASED ON THAT AND WHAT ¢ CLAIMS TO HAVE OWMED
ABOUT 7 NISSANS AND VEH BEING QOW, CRAR-SL WILL ASSIST WITH PARTS AND  CAN
COVER LABOR, CRR-SL ASKED ASST SM-MS TO REVIEW WITH SERVICE MGR. ASST SM-M3
ADVISED THAT HE WILL DO THAT AND THE SM SHOULD BE FINE WITH THAT.

#01/11-Z5L 045N '
CRA-SL CONTACTED C, CRR-SL ASKED IF EVEAYTHING 1S OK, C THANKED +COR 11-|E
ASSISTANCE. FILE CLOSED PENDING VCAN. BO2/03-ZSL045N

FOLLOW-UP IS DUE ON QR BEFORE
DEALER, PLEARBE REVIEW WITH YOUR SERVICE DEPT. FOR ABSISTANCE AND CONTACT THE

CUSTOMER,
DEALER - PLEASE REVIEW CUSTOMER CONCERN WITH VEHICLE, CONTACT STEVE AT

310-771-3866 FOR ANY QUESTIONS, THANKS!

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT{S);: SGWL
SATISFIED: N ACTION CODE: RT1GC ROOT CAUSE: SCMV
CALLBACK: (YN & a DATE: 00/0C D0 ' LUSERID:
REQPEM: CALLBACK #: Q DATE: 00/Q0 /DG USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OQTHER # ‘DATE: 00/00/00 USERID:
: COMMENTS ONMLY: # O DATE: 00/00/C0 USERID:
RESP DLR: 2873 EFFECTIVE: 1/30/2008 CHANGED BY:
lIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NQ
3RD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
' HISTORY: UPDATE BY: ZBLO45N
SVC CALL#: UPDATE DATE:

CLOSE: ¥ I /N CLOSE DATE: 02/03/03 MICROFILM:




BATE: 4152004
TIME: DB:10:110 AM

RESP CAA:
PHONE:

NISSAN MOTOR CORPORATION IN U.B.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA :
OLM: ROYSTER KAREN DOM:
OWNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN U.B.A
CUSTOMER ABSISTANCE REQUEST

CAR ID: CA4024073

Pago 4

DATE: 4f15/2004
TIME: 08:10:10 AM
' REQUESTED BY: NHTSA
' CONSUMER AFFAIRS
CAL024073 SERVICE CONTRACTS SUMMARY
¥IN:

nave S
IN S8CV DATE:
EXPIRE  EXPIRE

8EQ DEALER  EFFECTIVE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

B4

DATE: 4/15/2004
TIME: 08:10:10 AM
MODEL YEAR: 2000.0
MAKE;

MODELLINE: QST

CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION [N U.S.A CAR |D: CA4024778
TIME: 08:10:10 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTBA

sC:
NAME viN: sNexn11T7YD [
STREET: YRMDL: 2000.0 QST MILEAGE: 38800
CITY: IN SVC DATE: 12/31/1898

ST/2P: CA NI VCAN: ATL DLR: 3387  CEARITOS NISSAN
DAY PH: PAID: SVCDLR: 0BDA  POWER NISSAN TORRANCE
EVE PH: BUSP: HESP DLR: f
DLR PH: DENY: REGION: 44 DIST: SL/BV/FT. 04 04

LETTER RECEIVELC 00/00 /10 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N (Y/MN) ROLLOVER: N (YN} ACCIDENT: N - {Y/N} AIABAG: N [YM)
PAOPERTY DAMAGE: N (YNNI INJURY: N (Y/MN) SENYTOLEGAL: N (YN

- PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VERICLE PURCHASED: NEW X PREOWNE! MILES # NIBSAN/INFINIT! VEHICLES: 2
VEHICLE MAINTAINED BY:
OLUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORI CODE: 04 - OPEN DATE: 041/30/03 XFER/ASPNSBLTY: - 48 04 3
CONTAQT (S): SMUIL FOLLOWUP-DATE: G203/03 DATANET (Y/MNY D
SEVERITY: 9 CLOSE DATE: 04/37/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR D CAAD24776
TIME: O0B:1C:10 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS :
PREVICUS RELATED FILES 3788307 @01/30-ZID498N

CHRJD RECEIVED CALL FROM C AND VERIFIED C'S NAME, ADDRESS, PHONE. DLA. YIN &
RECALL INFORMATION. Q01/30-ZJD48BN

C STATES G IS CALLING IN ORDER TO ROCUMENT CONCERN'S WITH C'S VEH THAT C WOULD
LIKE NNA TQ HAVE ON RECORD IN THE EVENT THAT THESE ITEMS SHOULD BECOME A
LARGER ISSUE IN THE FUTURE. TEMS TO C'S GONCERN ARE:
FILE OPENED-ZJD4BBN ©1/30/2003
1) PER FILE 3728307, C HAS GAS GAQE WHICH POES NOT READ THE LEVEL OF GAS
QORRECTLY AND INDIGATES THAT GAS 1S EMPTY AT 1/4 TANK, THIS HAS ENABLED C TO
KNOW OF THE CORRECT AMOUNT OF GAB IN THE TANK, C STATES THAT C HAS BROUGHT
VEH TO DLA AND WAS ADVISED THAT THE AMOUNT OF WORK THAT I8 NECESSARY TO REPAIR
THE SENSOR 18 §O DETAILED THAT THE REPAIR MAY ACTUALLY CALUSE GREATER PRAOBLEMS
TO THE VEH SINCE THE VEH WOULD VIRTUALLY NEED TO BE COMPLETELY TAKEN APAHT.
C HAS OPTED TO NOT REPAIR THE GAS SENSOR AS THE RISK 15 TOO GREAT FOR THE
REPAIR. @01/30-ZIDJ408N
2} C HAS HAD THE HEADLIGHT Q0 OUT ON FOUR SEPARATE OCCABSIONS ON C'8 VEH AND
HAS NEEDED TO HAVE THE WIRING HARNESSES REPLACED IN ORDER TQ CORRECT THE
PROBLEM. C STATES THAT C'S HARNESS 18 BEINQ REPLACED GURARENTLY AT DLR AND
THAT THE REPAIRS HAVE THUB FAR BEEN CORRECTED UNDER WARRANTY.
C STATES THAT C WOULD LIKE REPAIRS DOCUMENTED S0 THAT IN THE EVENT THAT THESE
REPAIRS SHOULD BE AGGREVATED IN THE FUTURE NNA WiLL HAVE DOCUMENTED HEPAIR
ATTEMPTS AND REPAIA C'S VEH UNDER WARRANTY. CAR ADVISED THAT DGCUMENTATION
WILL ALLOW A GDOD REFERENCE IF A PROBLEM IS TO OGGUR IN THE FUTURE WHEN IT
COMES TIME TO DETEAMINE IF NNA WILL ASSIST IN REPAIR BUT NNA CAN NOT GUARANTEE
FULL ASSISTANCE IN REPAIR NOW AS NNA IS NOT ABLE TO KNOW WHAT THE CONDITION
OF THE REPAIR IS GOING TO BE IN THE FUTURE. C UNDERSTOOD.,  @01/30-ZJ0488N
»>0 ABKED TO BE PLACED ON HOLD WHILE CAR DOCUMENTED ALL OF C'8 CONCERNS. CRR
PLACED C ON HOLD AND DOCUMENTED BUT WHEN CRR WAS FINISHED, C HAD DISCONNECTED,
FILE CLOSED , G 01/30-LZID468N
**CAR-FH RECEIVED INBOUND CALL FROM. C CRR RANG CRR-JD NOT AVAIL...C REQUESTD
THAT CRR READ WHAT CRR-JD HAS TYPED. CRR READ "MOST" OF WHAT WAS TYPED ANL
C STATED THAT WAS ACCEPTABLE. C THANKED. FILE REMAINS CLOSED. EMAIL SENT
TC CAR-JD TO ADVISE. ' @01/30-ZFH588N-COMMENT
““G CALLED INBOUND TO REQUEST NNA TO REVIEW IF C CAN OETAIN ABSISTANCEON
THE HEADLIGHT GONCERN. C SAID VEH WAS REPAIRED FOR THIS ISSUE 3 TIMES IN THE
PAST WITHOUT SUCCESS. C SAID VEH IS CURRENTLY AT DLRA FOR THE 4TH TIME AND
FINALLY REPAIRED. C ASKED SHOULDN'T THIS BE COVERED UNDER WTY SINCE DLR UNABLE
TO SUCCEBSFULLY REPAIR THE PREVIOUS TIMES WHEN UNDER WTY? C SAID VEH HAS NOW
38K MI AND C 1S HOLDING YEH AND CHARGING C FOR THE REFAIRS. C REQUESTING
ASSISTANCE. OFFERED TO CONTACT CRRA-JD SO FILE CAN BE REVIEWED. CRR-JD WILL
AETUAN C CALL IN A FEW MINUTES SINCE G AT DLR. C CELL#310-848-58300 AND VEH I3
AT TORRANCE NISSAN. EMAIL SENT TO GRR-JD. $01/31-ZMT486N-COMMENT
+=CRRJD CONTACTED DLR AND SPOKE WITH SM-BRIAN WHQ ADVISED THAT AEPAIA IS
55.42 |N PARTS AND 102 IN LABCR WITH TOTAL OF 157.92, 3M STATES THAT SM IS
QK WITH GOODWILL AS SM UNDERSTANDS THAT QUEST HEADLIGHT HARENESS HAS TENDENCY
TO Q0 OUT. @01/31-ZJD49EN-COMMENT '
»»=CRRJD SPOKE WITH BA-BRET WHO ADVISED THAT TOTAL IS ACTUALLY 130.43. CAR
PREFORMED WCAN NO131030761223, BRET NOTES THAT G BOES HAVE MUTIPLE ISSUES
WITH VEH BUT C PROCRASTINATES IN BRINGING THE VEH IN S0 THAT BY THE TIME THE
HEPAIRS TAKE PLACE. MORE DAMAGE HAS BEEN DONE. 201/31-ZJD488N-COMMENT
»»CAR CONTACTED AND ADVISED THAT REPAIR IS DONE ON A GOODWILL GESTURE. CHR

- ADVSIED THAT C NEEDS TQ BRING VEY IN IN TIMELY MANNER IN THE FUTURE B/AC THAT
MAY CAUSE OTHER PARTS OF THE VEH TO FAIL. C UNDERSTOQOD. @01/31 -ZJD498N-COMMENT

SFECIAL REMARKS:

DEALER INSTRUCTIONS:




DATE: 4ME5/2004
TIME: 08:10:10 AM

DEALER ACTION:
SATISFIED: N
CALLBACK: (YN} #
REQPEM: CALLBACK #:
- NEWINFO #:
OTHER £
COMMENTS ONLY: i
HESP DLKR: 080A
HA-DATE: 00/00/00
3RD PATY:
BYBACK 5T;
HISTORY:
SVC CALLF:
CLOSE: Y YM
HESPF CAA:

PHONME:

NISSAN MOTOR CORPORATION IN LA
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONTACTIS

ACTION CODE: RT1B
-0} DATE: 80/Q0; 30
1] DATE: 00/80/00
1 ‘DATE: 1/31/2003
0 DATE: 00700700
L] ~ DATE: 1/31/2003
EFFECTIVE: 1/A0/2003
THRANS DATE
PARTH:
OPENED BY:
UPDATE BY: ZJD49BN
UPDATE DATE: '
CLOSE DATE: 01/3103
OLM: SMIT AGNES
OWNER FIRST:

CAR 1D: CA4024776

Pene 3

SMUL
ROOT CAUSE: SCMV
USERID:
USERID:
USERID: ZJD488N
USERID:
USERID: ZID4B8N
CHANGED BY:
CHECK REQUESTED: NO
CHECK IS8UED: NO

MICROFILM:
DOM;: LAYNE, VERNON
LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.B.A
TIME: 08:10:1D AM CUSTOMER ASSISTANCE REGUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA4024778
Page 4

CA424778 SERVICE CONTRACTS SUMMARY

nAvE S VIN:

IN SCV DATE:

SEG DEALER EFFECTIVE EXPIRE EXPIRE
NJ  CONTRACT NO  NLUIMBER ST DATE DATE  MILEAGE

8 NBDECOG47TEZI 3387 12/31/1999 12/31/2005  100.000.00

NBDEDOB47523 12/31/2005 Jas7

[NEDECOR47523 | I |

DATE: 415722004

TME: €B:10:10 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST ,
CANCEL THANSFER
DATE DATE !



PATE: 4M156/2004

TIME: 08

NAME
STREET
CITY: SLUNRI

0010 AM

NISSAN MOTOR CORPORATION IN LL.S.A CAR ID: CA4020903
CUSTOMER ASSISTANCE REQUEST Paga 1
REQUESTED BY: NHTSA

sC:
viIN: aN2xn11TEYC
YAMDL: 20000 QST MILEAGE: 41079

IN 8VC DATE: 5/18/2000
sTZP: F. I VCAN: RTL DLR: 3608  MAROOME NISSAN OF KENDALL
DAY PH: PAID: i SVC DLR: 2831 ~ WEBTON NISSAN
PLA PH: DENY: | REQION: 34 DIST: SLABV/IPT: 03 3
LETTER RECEIVEL 2/4/2003 EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N ({¥/N ROLLOVER: N (Y1  ACCIDENT: N (YN) AIRBAG: N {¥YN)
PROPERTYDAMAGE: N {YMi INJURY: N (YN BENTTOLEGAL: N (YA}
PREVIOUSLY REPAIRED: 00 /00 /00 WHERE:
VEHICLE PLUURCHASED: NEW X PRECWNE MILES # NISSAN/ANFINITI VEHICL-ES: 4
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (BY MONTHS: MILES: {PT) MONTHE: MILES:
ORIG CODE: 03 OPEN DATE: 0204/03 XFER/RSPNSBLTY: 8 09 §
CONTACT (5% STCA FOLLOWUP DATE: 02/08/:03 DATANET {¥N}: TG
SEVERITY: 3 CLOSE DATE: D2/11/03 DATANET DATE:
CONCERN AND CATEGORY BUBCATEGORY AND SYMPTOM



DATE: 4152004
TIME: 08:10:10 AM

C. A_ R. COMMENTS

NISBAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR ID:
Page 2

CA4025302

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN QWNER FIRST SURVEY

C.A.R. CA3778415 WAS CLOBED WHEN THIS C.A.R. WAS CREATELD :

CUSTOMER HAS REQUESTED THAT BURVEY COMMENTS NOT BE FORWARDED TO DEALER: 2381
THE CAR WAS FINALLY REPAIRFD AFTER BEING SENT AWAY THE FIRST TIME. | GOT THE
IMPRESSION THEY EXPECTED MY WIFE OR MYSELF TO EXACTLY DIAGNOSE THE PROBLEM
WITH THE COOLANT LEAK. MY WIFE ALSQ HAD SOME ITEMS STOLEN FROM HER CAR.

FILE FORWARD TO CRR-8\J @0205-ZPE33IN

CRR CALLED C AND LEFT VMX. @O2/08-ZSJ77ON

CRR CALLED C AND LEFT VMX AT HOME. @ 020T-LEJ7TEN
CRR CALLED C AND LEFT VMX AT HOME. @0210-Z8J779N

C STATES CORAL NISSAN DOES NOT DIAGNOSIS VEH CORRECTLY. C STATES G WILL NEVER
Q0 TO CORAL NISSAN AGAIN, C STATED CORAL NISSAN DID NOT FIX HEADLIGHT
CGORRECTLY. HEADLIGHT STiILL HAS A BHORT. S0211-Z5J770N
LAST TIME C HAD VEH INSPECTED C HAD SOMETHINGS STOLEN FROM VEH WHILE AT
DLRSH!P. C STATES HEADLIGHT WAS REPLACED 1/10/02. &02/11-Z8J779M
CHR CALLED DLR AND SPOKE WITH SA HERB. SA STATES SM S UNAVAILABLE. SA WILL
ASBIST CAR WITH C'S REPAIRS. SA STATES THE VEHS HEADLAMP CONNECTION WENT BAD
BLA REWIAED HEADLAMP. SA STATES WIRING WAS NOT DUE TO WEAR & TEAR. -

. SA GTATES DOES NOT DO MUCH SERYIGE ONLY WARRANTY WCRK. @021 1-Z8.J77aN
SA STATES THE HEADLAMP WAS OOW BY 5K MILES. @024 1-Z3J77IN
CRRA CALLED DLR AND SPOKE WITH SA FRANK, SA STATES WILL TAKE CARE OF G'S VEH.
8A GAVE CRA DIRECT LINE FOR C TO CALL SA 954 BBB-8886 TO BET UP A APPOINTMENT.
CRA INFORMED BA THAT NNA WILL BE PAYING FOR REPAIRS. CRRA INFORMED SA TO CALL
CAR WHEN REPAIRS ARE COMPLETE FOR VCAN #.
CAR ADVISED C TO CONTACT DLASHIP FOR REPAIRS. CAR PFROVIDED C WITH SA #, CAR'S
NAME, EXT AND FILE NUMBER. CRR INFORMED C THAT WILL OFFER A ONE TIME GOODWILL
JESTER FQOR VEH REPAIRS. C THANKED GRA. FILE CLOSED PENDING VAN, @02/t 1-Z3J7 78N

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
CONTACTI{E): STCA sCBR
SATISFIED: Y ACTION CODE: RTHC ROOT CAUSE: SCPP
CALLBACK: YNy # 0 DATE: GD/00/00 USERID:
REOPEN: CALLBACK # O DATE: 00/00/0D USERIC:
NEW INFO #: DATE: 00/00/Q0 USERID:
OTYHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # O DATE: DG/00/00 USERID:
AESP DLR: 2831 EFFECTIVE: 2/4/2003 CHANGED BY:
IIR-DATE: 0O/00 /00 TRANS DATE: CHECK REQUESTED: NO
_ BRD PRTY: PARTH: CHECK ISSUED: NO
BYBACK S2T: OFENED BY:
HISTORY: UPDATE BY: ZSJ778N
SV CALL#: UPDATE DATE:
CLOSE: Y (YN CLOSE DATE: 0241803 MICROFILM:
AESP CAA: OLM: ROYSTER KAREN DOM:
PHONE: OWNER FIRST: LANGLIAGE:




. I
DATE: 4/45/2004 NISSAN MOTOR CORPORATION INU.SA  CAR ID: CA4020903
TIME: 08:10:10 AM CUSTOMER ASSISTANCE REQUEST Page 3 |
REQUESTED BY: NHTSA

CONSLUMER AFFAIRS
GA40285C3 SERVICE CONTRAGTS SUMMARY DATE: 4/16/2004
- : TIME: OB:10:10 AM
navelTTTE VIN: MODEL YEAR: 2000.0
IN BGY DATE: . MAKE:
MODEL LINE: QST
SEQ DEALER EFFECTVE  EXPIRE EXPIRE CANCEL  TRANSFER

NO CONTRACTNO NUMBER ST DATE DATE — MILEAGE DATE DATE
a1 :




DATE: 4/152004
TIME: 08:10:10 AM

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4D41261
CUSTOMER ABSISTANCE REQUEST Pape 1

REQUESTED BY: NHTSA

v S
BTREET:

CITY: ROCKVILLE
sT/ZIP: MD I

DAY PH: ' PAID:
EVE PH: SUSP:
OLR PH: y DENY:

LETTER RECEIVEL 2/14/2003

FIRE: N YA ROLLOVER: N (YA)
PROPERTYDAMAGE: N (YNNI INJURY: N WI‘LM'I
ERE:

PREVIQUELY REPAIRED: 00 /00D/00

VEHICLE PURCHASED: NEW PRECWNEI

VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (BI MONTHS:

ORIG CODE: L H3]
CONTACT (8"

GONCERN AND CATEGORY

VCAN:

OPEN DATE: 02/14/08
FOLLOWLUF DATE: 0217703
SEVERITY: 8 CLOSE DATE: 02117/03

sC
vIN: an2xNTeYyD
YAMDL: 20000 QST MILEAGE: 0
IN S8VC DATE: 113/2000 -
RTL DLR: 2799  ROSENTHAL NISSAN-GAITHERS
SVCDLR: 2799  ROBENTHAL NISSAN-GAITHERS
RESP DLR:
REGION: 38 DIST: BL/SVFT: 05 05

EXEC: 00/00/00 EMAIL: 00 /00 /00
ACCIDENT: N YN  AIRBAG: YA
SENTTOLEGAL: N (YMN)
MILES # NISSANANFINIT) VEHICLES: ¢
MILES: {FTI MONTHS: MILES:

XFER/ASPNSBLTY: 38 D5 5
DATANET (¥/Ni: o
DATANET DATE:

SLECATEGORY AND SYMPTOM




1]
DATE: 4/15/72004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA4041281
TIME: 08:10:10 AM CUSTOMER ASSISTANCE REQUEST Pape 2

REQUESTED BY: NHTSA

C. A. H. COMMENTS
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NOQ OTHER C.A.R. EXISTS FOR THIS VIN
CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 2798

THE LEFT HEADLIGHT HARNESS WAS DEFECTIVE. ALEQ. THE REMOTE DODR OPENER WAS

INOPERABLE.
CRR REVIEWED FILE CONTENTS AND DETERMINED THAT FILE COES NOT AEQUIRE FURTHER

ACTION. IF C CONTACTS NNA, PLEASE ADDRESS ANY GONGERNS. S0217-ZAES2aN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
: CONTACTIS):
SATISFIED: ¥ ACTION CODE: RTaq@ ROQT CAUSE: LNPP
CALLBACK: (YN} # 0 DATE: O0/00/00 USERID:
REOPEN: CALLBACK # 0O DATE: 00/0C/00 : USERID:
NEW INFO #: DATE: 00/00/00 USERID:
QTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: # 0 DATE: 0D/00/00 USERID:
RAESP DLA: 2780 EFFECTIVE: 2/14/2003 CHANGED BY:
IIR-DATE: 0O /00 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PARTH#: - CHECK ISSUED: NG
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZAES24N
SYG CALL¥: : UPDATE DATE:
CLOSE: ¥ YN CLOSE DATE: 021703 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWRNEH FIRST: LANGUAGE:



NIS8AN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:10:11 AM

CAR [Dx CA4041281

Page 3

CONSUMER AFFAIRS
CA4041281 SERVICE CONTRACTS SUMMARY

nAave I VIN:

IN SCV DATE:

SEQ DEALER EFFECTIVE
NC CONTRACTNO NUMBER 8T DATE

84

EXPIRE  EXPIRE
DATE, MILEAGE

DATE: 4/15/2004
TIME: 08:10:11 AM
MODEL YEAR: 2000.0
MAKE.
MODEL LINE: QST
CAMNCEL THANSFER
DATE RATE




]
DATE: 4/15/2004 NISSAN MOTOR GORPORATIONINUS.A  CAR ID: CA4058022
TIME: 08:10:11 AM CUSTOMER ASSISTANGE REQUEST Page 1
REQUESTED BY: NHTSA

L)

HAHE_ VIN: 4N2XN11 T8YCEEE
STREET YR/MDL: 20000 QST MILEAGE: 0

CITY: UN IN SVYC DATE: 7/30/2000

ST/ZP: CA VOAN: ATL DLA: 2037  NISSAN OF SAN LEANDRO
DAY PH: PAID: SYCDLR: 3195 HAYWAHRD NISGAN
EVE PH: BUSP: RESP DLR: :
DLRA PH: DENY: REGION: 48 DIST: SL/SVPT: ¢4 D4
LETTER RECEIVEL 3/3/2003 EXEC: ﬂﬂ 100700 - EMAIL: 00/ 00/00
FIREE N (YN ROLLOVER: N YA ACGIDENT: N fYMN]  AIRBAG: YM)
PROPEARTY DAMAGE: N (YN INJURY: N (YA SENTTOLEGAL: N (YN
PREVICUSLY REFAIRED: 00 /060700 WHERE:
VEHICLE PURCHABED: NEW PREOWNEI MILES # NISSAN/INFINIT) VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B1 MONTHS: MILES: {PTY MONTHS: MILES:
ORIGCODE: 04 CPEN DATE: 0340303 XFER/RSPNSBLTY: 4 04 B
CONTACT iS): - FOLLOWLIP DATE: 030803 DATANET Y/N): ) 1
SEVERITY: 3 CLOSE DATE: D3/27/03 DATANET DATE: ¥4/2003
CONCERN AND CATEGORY SEUBCATEGORY AND EYMPTOM
0A YEHICLE CONCERNS 120000 CASSETTE PLAYER
AA AUDIONIDEO/MNAVI ZB BROKEN/ACRACKED
QA YEHICLE CONCERNS 112000 BODY WIRING HARNESS
AC BODY ELECTRICAL YX POOR OR IMPRCPER QPERATION
OA . YEHICLE CONCERNS 118000 TANL LAMP
AC BODY ELECTRICAL YX POCR CR IMPRCPER CPERATION



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LL.B.A CAR ID: CA405a922
TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A, R. COMMENTS

THIS CAR WAS CREATED FAOM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NO OTHER C.A.R. EXISTE FOR THIS VIN

THEY INSTALLED A NEW RADIO AND REPLACED A BURNT QUT BULE ON THE AIR CONTROL
PANEL A FEW WEEKS BEFORE JANUARY 21 THEY INSTALLED A BURNT QUT HEADLIGHT
LAMP, DUE TQ FAULTY WIRING.

»»CRAR-FH TRANSFERRING FILE TO CAR-AH FOR HANDLING, @0305-ZFH588N

CRARRT RECEIVED INBOUND CALL FROM SM-CINDY STATING THAT DLR SPOKE WITH C4ND C
STATES THAT EVERYTHING 1S WONDERFUL AND C GAVE DLR VERY HIGH SCORE OF
EXCELLENT SERVICE. 8M RECUESTS FOR A CALL BACK FOR FILE CLOSURE. CRRRT STATED
THAT CRR WOULD SEND EMAIL TO CRRAH TQ ADVISE. #03/06-ZAT844N

+ CRR CALLED DLR. 738AM. SM-CINDY IGNT IN YET. CRA LEFT MESSAGE THAT CRR
NEEDS TO KNOW IF C IS MR. CR MRS.. AS CRRA WILL SEND C A LETTER TO THANK FOR

COMMENTS. CAR LEFT DIRECT LINE. 203/20-ZAM756N

-= SM DID NOT CALL CRR BACK. 803/27-ZAM7TSEN

CAR CALLED DLR. 8i4AM. CRR ADVISED BA-GORDON THAT SM-CINDY DIDNT CALL CRR
BACK. SA STATES DLR WILL CALL CRR BACK. @03/27-ZAMTEEN

= SA-GORDAN STATES C IS A MR. B0V27-ZAM7SBN

" CRAR MAILED LETTER AND CLOSED FILE. COPY IN CLOSED FILE &03/27-ZAM75BN
FOLLOW-UP & DUE ON QR BEFORE 034/03
THIE GONSUMER ASSISTANCE REQUEST HAS BEEN CREATED A5 A RESULT OF AN OWNER
FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN.
CALLED CUSTOMER -- VERY HAPPY WITH BERVICE NO OTHER CODNCERNS AT THIS TIME.
205813-3186

SPECIAL HEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIEY:
SATISFIED: ¥ ACTION CODE: NT1A ROOT CAUSE: SCPP
CALLBACIH: Ym; # gd DATE: 00/ 00 /00 USERID;
REOPEN: CALLBACK # 0O DATE: 00 /00 /00 : USERID:
NEW INFO i DATE: 00 /00 f00 LISERID:
OTHER #: DATE: 0O /f00 00 : LSERID:
COMMENTS ONLY® # 0 DATE: DD/00/ 00D LUSERID:
RESP DLR: 3185 EFFECTIVE: 3/3/2003 CHANGED BY:
IR-CATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3RD PRATY: PARTE: CHECK LSSLIED: RO
BYBACK ST: OPEMNED BY:
HISTORY: LUPDATE BY: ZAM7E8N
BEVC CALLW: UFDATE DATE:
CLOSE: ¥ YL CLOSE DATE: 03/27/03 MICROFILM:
RESP CAA: OLM: SMIT AGNES DOM: INMAN. GARY
PHOMNE:! CWNER FIRST: LAMGUAGE:




DATE: AM52004 NESSAN MOTOR CCRPORATION IN ULS.A
TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR I CA4C58022
Pafje 3

CONBLIMER AFFAIRS .-
CAADS8922 SERVICE CONTRALCTS SUMMARY

navE I VIN:

IN 8CV DATE:

i
SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE  MILEAGE

T  MFNBOD1GRES1 2037 T/0/2000 7/0/2003  45,000.00

MFNBOO18E681 7/30/2003 2037

[MFNBOO18s6a1 | | |

DATE: 4/15/2004
TIME: 08:10:11 AM
MCDEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTCR CORPORATION IN LLS.A CAR ID: CA4D81763
TIME: 0B:10:11 AM CUSTCMER ASSISTANCE REQUEST Paps 1
AREQUESTED BY: NHTSA

ac:
MAME:_ vin: anexn11TevD I
STREET: YR/MDL: 20000 OST MILEAGE: 48000

CITY: TULGA IN SVC DATE: 1/1¢/2000
STZIP: OK I VGAN; RTLDLA: 3181  HALDEMAN NiiSAN. INC.
DAY PH PAID: SVCDLR: 3181  HALDEMAN NISSAN, INC.
EVE PH SUSP: RESP DLA:
DLA PH DENY: REGION: 28 DIST: SLASVPT: (& 05
LETTER RECEIVEC 00/00/00 EXEC: DO/00/00 EMAIL: o0 /00 /00
FIRE: N (YN} ROLLOVER: N {YM) ACCIDENT: N  [YMNI AIRBAG: {Y/N)
PROPEATY DAMAGE: N (YN INJURY: N {Y/N) SENT TO | EGAL: N {¥YM)
PREYICUSLY REPAIRED: 00/00/00D WHERE:
VEHIGLE FURCHASEL: NEW X PRECWNEI MILES # NISSANANFINIT VEHIGLES: 1
- VEHICLE MAINTAINED BY: INDEPENDENT
QUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTY MONTHS: MILES:
ORIG CODE: oz OPEN DATE: (:3/08/03 XFER/RSPNEBELTY! 24 02 8
- CONTACT {5): FOLLOWUP DATE: 03/07/03 DATANET (YL 0
SEVERITY: 9 CLOSE DATE: 0:3/08/103 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND BYMPTOM
QA VEHICLE CONGEANS 113500 HEADLAMP
A BODY ELECTRICAL Yl - OOW GOQODWILL ASSISTANCE REQUEST




I
NISSAN MOTOR CORFORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: MNHTSA

CAR ID: CA4061783

Fape 2

DATE: 471572004
TIME: 08:10:11 AM

C. A. . COMMENTS
. »»CALLER IS . 1O PREVIOUS RELATED FILES.
UPDATED OWNER CHANGE OF ADDRESS/TELEPHONE NUMBER. GURBENT MILEAGE.
CUSTOMER IS NOT A SERVICING CUSTOMER TO ANY NISSAN DLR.
»»  STATES THAT THE HEAD LIGHT BULBS WERE REPLACED TWICE IN ONE MONTH. UPON
INSPECTION (BY THE INDEPENDENT MECHANICS AT THE TIRE SHOP, WHERE C HAS TIRE
BERVICE) [T WAS DETERMINED THE HARNESS IS THE CAUSE OF HEADLIGHT FAILURE.
FILE OPENED-ZMCA88N 03062002
C STATES THAT SHE SEARCHED THE INTERNET AND FOUND OTHER OWNEHS HAVING SIMILAR
. PROBLEMS AND DOES NOT FEEL THAT THIS IS HER RESPONSIBILITY.
=» GRR INFORMED C THAT VEHICLE IS OOW, AND THERE ARE NO RECALLS. CRR WILL
DOCUMENT FILE FOR FUTURE REFERENCE IF NECESSARY. BUT AT THIS TIME. NNA IS
LINABLE TO EXTEND COVERAGE OOW.
»= C STATES THAT BHE'S CALLED THE DEALERSHIPS IN HER AREA. BUT WAS TOLD THAT
DLR WILL NEED TO PERFORM THEIR OWN DIAGNOSIS, & STATES THAT SHE DOES NOT
WANT TO BE TAKEN ON THIS REPAIR. S 0806-2M0838N
== ORAR EXPLAINED, IN THE TECHNICIAN'S PROFESSIONAL INTEQRITY. BLR IS NOT TG
PERFORM A REPAIR BASED FROM SOMEONE ELSE'S DIAGNOSIS, AND WILL LIKELY REQUEST
C TO AUTHORIZE A DIAGNCSIS CHARGE AND SERVICE.
= & LUUNDERSTOOD.

FILE CLOSED. - S0306-ZMCEAEN
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACT(SY:
SATISFIED: Y ACTION CODE: NT3B AOOT CAUSE: SNPP
CALLBACK: YN # 0 DATE: 40/00/00 USERID:
RECPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFT' & DATE: 00/00/00 USERD:
OTHER # DATE: 0D/00/700 USERID:
_ COMMENTS ONLY: # D DATE: 00/700/00 USERID:
RESP DLR: 3181 EFFECTIVE: 382005 CHANGED BY:
{iR-DATE: a0 /70000 THANS DATE: CHECK REQUESTED: NO
3BD PATY: PARAT#: CHECK ISSUED: NO
BYBALCK 5T . OPENELD BY* '
HISTORY: UPDATE BY: ZMCBARN
8VC CALLH: UPDATE DATE:
CLOSE: Y (Y)Y CLOSE DATE: 09/08/03 MICROFILM:
AESP CAA: QLM ROYSTER KAREM DOM: DEVEAEALX JOMM
PHONE: OWNER FIRST: LANGLIAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION iN LL.S.A
TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

CONSLUMER AFFAIRS
CA4D81783 SFRVICE CONTRACTS SUMMARY
NAME T VIN:
IN 8CV DATE:
)
SEQ DEALER  EFFECTVE EXPIRE EXPIRE
NG CONTRACTNO,; NUMBERST  DATE DATE  MILEAGE
64

DATE: 4/15/2004
TIME: 0B:18:11 AM
MODEL YEAR: 2000.0
MAKE: -
MODEL LINE: QST
CANCEL  TRANSFER
DATE . DATE




| e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CAA0B5028
TIME: 08:10:11 AM CUSTOMER ASSISTANCE AEQUEST Page 1

REQUESTED BY: NHTSA

sC
NAME: vine: snexns 1 T7yo

STREET: YR/MDL: 20000 QBT MILEAGE: 41000
CITY: SAN JOBE IN BVC DATE: 12471848
ST/ZIP: CA ‘WCAN: RTLDLA: 3474  CAPITOL NISSAN
DAY PH: PAID: SYCDLR: 3474  CAPITOL NISSAN
EVE PH: SUSP: RESF DLAH:
DLR PH: -DENY: REGION: 48 - DIST: BLSV/PT. 06 06
LETTER RECEIVEC 00/00/00 -EXEC: 00/00/0D EMAIL: 00 / DD /0O
FIRE: N (YN} ROLLOVER: N (YN ACCIDENT: N {YM)  AIRBAG: YA
PROPERTY DAMAGE: N {YANY INJURY: N (Y/N) SBENTTOLEQAL: N (YN
PREVIOUSLY REPAIRED: Q0 /00/00 WHERE:
VEHICLE PURCHASEL: NEW X PREQOWNEI MILEE # NISBAN/INFINIT] VERICLES: ]
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS: - MILES:
ORIG CODE: 01 OPEN DATE: 0310403 XFER/RSPNSBLTY: 4 01 8§
CONTALCT i8): i FOLLOWUP DATE: 03/11/03 DATANET (Y/Nk: 4
SEVERITY: ¢ CLOSE DATE: G3/10403 CATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




NISSAN MOTOR CORPGRATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CAR iD: GA4055029

DATE: 4/15/2004
Pape 2

TIME: 08:10:11 AM

G. A. R. COMMENTS
PREVIOUS NON RELATED FILES FOUND. @ 03/10-2J0383N
VERIFIED NAME ADCRESS DAY & EVE® VIN DLR AND MILEAGE
C STATES C IS HAVING ELECTRICAL PROBLEMS WITH THE REAR AND FRONT HEADLAMPS.
C STATES CAPITAL NISSAN ADVISED € THE SOCKETS HAVE TO BE REPLACED, -
C STATES C WAS UPSET THAT C HAE AN ESC AND THE'REPAIR DOESNT COVER. C STATES
C DIDNT HAVE CAPITAL NISB2AN REPLACE THE EDGKE.'I'B AFTER JUET DOING A 408
FILE OPENED-ZJO383N 03/10/2003
G STATES ALSO AT TIMES THE LIGHTS ON THE RADID FLIGKEFL _
GRRJO SUGGESTED G TAKE VER TO A ANOTHER DLR FOR SECOND OPINION. GCRRJO ADYISED

C TO BRING UP ESC ON THE VEH.
CRAJC PROVIDED FILE#.
G THANKED. FILE CLOSED. @0310-ZJ036IN
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACT(SY:
SATIBFIED: Y ACTION CODE: ATRF ROOT CAUSE: SCLT
CALLBACK: YN) # 0 DATE: 0Q/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/50/00 UBERID:
' NEW INFO - DATE: 0D/00/00 USERID:
QTHER #: CATE: G0/0D/00 USERID:
COMMENTSOMLY: # O DATE: 00/0Q/00 USERID:
RESP DLA: 3474 EFFECTIVE: 3/10/2003 CHANGED BY:
IIR-DATE: 00/00 /00 TRANS DATE: - CHECK REQUESTED: NO
JRD PRTY: PARTH CHECK ISSUED: NO
BYBACK BT: OPEMED BY:
HISTORY: UPDATE BY: ZJOJBIN
8VC CALL#¥: UPDATE DATE:
CLOSE: Y YN} CLOSE DATE: 0340f03 MICROFILM:
REBP CAA: OLM: SMIT AGNES - DOM: HUDSON, ROD
PHONE: ODWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR D CAADE5029
TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA40B6028 ' SERVICE CONTRACTS SUMMARY DATE: 4H6/2004
TIME: OB:10:11 AM
NAVE T VIN: : MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
; - MODEL LINE: QST

SEQ DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER

NO GCONTRACTNO NUMBERST  DATE DATE  MILEAGE DATE DATE

56 RCDIODES8212 3474 12171808 12M7/2004  75.000.00

et Py el

ACDIODESR212  12/17/2004 3474

[ACDIOEsEZ12 {




- DATE: 4M15/2004 NISSAN MOTOR CORPORATION (N U.3.A CAR 1D: CA4087466

TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST Page 1
: REQUESTED BY: MNHT2A

8G:
VIN: 2M2XNH1 TeYDIE
YAMDE: 20000 QST MILEAGE: D
IN SVC DATE: 1/8/2001

vCAN: ATL DLR: 2873 SUPERIOR NISSAN, INC.
PAID: SVC DLR: 2873 SUPERIOR NISSAN. INC.
SUSP: RESF DLR:
DENY: AEGION: 35 DIST: SLSV/PT: 15 . 1%
LETTER RECEIVEL 3/11/2003Q EXEC: 00 /00700 EMAIL: oo/ DD..-" 00
FIRE: N {YH ROLLOVER: N (YM) AGCIDENT: N YWY  AIRBAG: b H
PRGPERTY DAMAGE: N [YAY INJURY: N (YN SENT TO LEGAL N YA
PREVIOUSELY REPAIRED: 0O0/00/700 WHERE:
VEHICLE PURCHASED: NEW PREOVWNEI MILES # NIBSANANFINITI VEHICLES:
VERICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PT) MONTHS: MILES:
ORIKG CODE: 15 OPEM DATE: D3/11/03 XFERRSPNSBLTY: a5
CONTACT 18k FOLLOWLUF DATE: 0@/ 208 DATAMET {™fiNY:
SEVERITY: 8 CLOSE DATE: (3/12/03 DATAMET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL WA PREMATURE WEAR/FAILURE

5



I
DATE: 4/15/2004 NISSAN MOTOR CORPQRATION INUS.A  GARID: CA4D67456
TIME: 08:10:11 AM CUSTOMER ASSISTANGE REQILEST Pane 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS _
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY
NO OTHER C.A.R. EXISTS FOR THIS VIN
CUBTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 2873
BOTH HEADLIGHTS WENT OUT AT THE BAME TIME. THIES WAS CALISED BY FAULTY
HEADLIGHT CONNECTORS.

CAR REVIEWED FILE CONTENTS AND DEI'EFIMINED THAT FILE DOES NOT REQUIRE FURTHER
ACTION. |F C CONTACTS NNA, PLEASE ADDHESS ANY CONCERNS. @03/12-ZAEP24N
SPECIAL AEMARKS:

PEALER INSTRUCTIONS:

PEALER ACTION:
CONTACTISY:
SANSFIED: ¥ ACTION CODE: NT8G ROOT CAUSE: LNPF
CALLBACK: Ym) # 0 DATE: 0O/00/0D USERID:
REOPEN: CALLBACK # © DATE: 00/00/00D USEAID:
NEW INFO #: DATE: 00/00/00 LUSERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # O DATE: 0G/00/D0 USERID:
RESP DLR: 2673 EFFECTIVE: 311/2003 CHANGED BY:
IIR-DATE: 00/00/ DCI' TRANGS DATE: _ CHECK REQUESTED: NO
JRD FATY: | PARTH: "~ CHECK ISSUED: NO
BYBACK 8T: QPENED 8Y:.
HISTORY: UPDATE BY: ZAES24N
SVC CALL¥: UPDATE DATE:
CLOSE: Y YN} CLOSE DATE: 0312103 MICHOFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRET: LANGUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CA4DBTASE
TIME: 08:10:11 AM CUSTOMER ASSISTANGE REQUEST Page 3
. REQUESTED BY: NHTSA
OONBUMER AFFAIRS
CA4DBT456 SERVICE CONTRACTS SUMMARY ' DATE: 4/15/2004
TIME: 08:10:11 AM
NAME VIN: MODEL. YEAR: 2000.0
. IN SCV DATE: MAKE:
MODEL LINE: QST
SEQ DEALEA EFFECTIVE EXPIRE EXPIRE CANCEL THANSFER
NO CONTRACTNO NUMBER ST DATE DATE  MILEAGE DATE DATE
48 FHACDDOOBE4851 2673 1812001 1/8/2007  75.000.00

RCDDODE648ET 1/8/2007 2673

[RcoDaoes4sst | | |




DATE: 4/15/2004 NISSAN MOTCR CORPORATION N U.S.A CAR ID: CA4082018
TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST - Page 1
REQUESTED BY: NHTSA

80
viIN: aN2xXN11T2yDI

NAME:
st vl doon oo e 22000

CITY: HILLCREST IN SVC DATE: 6/16/2000

ST/ZIP: NY VCAN: ATL DLR: 3342 HEMPSTEAD NISSAN
DAY PH: PAID: 8VC DLR: 07106 GREGORIS MTAS INC
EVE PH: SUSP: RESP DLR:
DLR PH: PENY: REGION: 26 DIST: SL/SV/FT: 03 03
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N {YM) ROLLOVER: N iYM) AGCIDENT: N YN}  AlIRBAG {Y/MN)
PROPERTY DAMAGE: N (YAN) INJURY: N (Y@ SENTTOLEGAL: N (¥/MN)
PREYIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREQOWNEI MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY:
QOUTSIDE WARRANTY BY {B) MONTHS: MILES: (FTI MONTHE: MILES:
ORIG CODE: o1 OPEN DATE: D3/28/03 XFER/ASPNSBLTY: 3 01 B
CONTACT (51 ’ FOLLOWLUP DATE: 04/04/03 DATANET Y/N): 0
SEVERITY: 3 CLOSE DATE: 64/07/03 DATANET DATE:

CONCERN AND CATEGORY . SUBCATEGORY AND SYMPTOM



L |
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  GAR ID: CA4082018
TIME: 08:10:11 AM CUSTOMER ASSISTANGE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES @ 03/26-ZKHOBON
NO RECALLS @ 03/26-ZKHOBON
VERIFIED OWNER INFORMATION & 03/28-ZKHOAON

C CALLED AND STATED THAT IN JUNE OF 2002, C WENT IN FOR AN OIL CHANGE AND
TQ HAVE VEH HEADLAMPS ADJUSTED. C ENDED UP GETTING CHARGED APPAOX $180.
C DID NOT SAVE PAPERWORK BECAUSE C DD NOT AFALIZE HOW EXPENSIVE THIS WAS
FILE OPENED-ZKHABON 03/26/2003
UNTIL NOW. 08/28-ZKHOBON
2 DAYS AGO. C BAID C WENT BACK TO THE SERVICING DEALER FOR AN OIL CHANGE AND
TO HAVE YEH BRAKES TIGHTENED. C GOT BILL FOR APPROX. $770. C DOES NOT KNCW
WHY CWAS CHARGED SO MUCH AND WANTS AN EX(PLANATION. GAR KH WILL GALL DLR FOR
MORE INFC ON THE REPAIRS. & 03/26-ZKHOB0N :
G DID NOT KNOW THE NAME OR ADDRESS OF DLR. G SAID IT IS IN NY AND STARTS WITH
“GREG". C SAID DLA PHONE 1S 518-872-9755. CRRA KH WILL FIND DLR AND UPDATE
SERVICING DLR INFO IN THE BYSTEM, £03/26-ZKHIBON
CAR KH RECEIVED MESSAGE FROM C'S HUSBAND REQUESTING UPDATE. @03/258-ZKHOBON
CAA KH SPOKE TO SM BOB. SM BOB SAID C CAME IN FOR MAJCR SERVICE AND OTHER
MAINTENANCE ASPECTS WERE BRCUGHT UP TD C. SM-BOB STATED THAT C DOES NOT
AEGULARLY SERVICE OUTSIDE OCCASIONAL OIL CHANGE, SO 30K SERVICE WAS
RECOMMENDED TO G AT ~24K MILES AFTER DIAGNOSIS REVEALED IT WAS NECESSARY.
SM BOB SAID SERVICE WAS PERFORMED FOR ~$200 INCLUDING CHANGING PLUGS, Ol
CHANGE, PCY VALVE, ETC. TRANS NEEDED MAINTENANCE FOR ~320 AND FUEL INJECTORS
AND THROTTLE MAINTENANCE -570. C ALS0 NEEDED FRONT BRAKES PADS REFLACED AND
THE ROTORS REFINISHED FOR AEMAINDER OF AEPAIR. HEADLIGHT WAS ALBO REFLACED
UNDER WARRANTY. SM-BOB STATES ALL SERVICE WAS NECESSARY BECAUSE C HAD
NEGLECTED TQ FOLLOW THE RECOMMENDED MAINTENANCE SCHEDULE. AND WAS OVERDUE
_TIME WISE FOR SERVICE. C ALSO AUTHORIZED ALL REPAIRS. SM-BOB MENTIONED
THAT C IS NOW COVERED MAINTENANCE WISE FOR THE NEXT APPRQX 2 YEARS.
@ 04/G1 -ZKHOBON -
CRR KH CALLED C. DAY PHONE UNAVAILABLE. CRR KH LEFT MESSAGE WITH PERSON AT
@ 04401 -ZKHOBON
EVENING NUMBER. CRRA KH LEFT CALL BACK # AND FILE #, @ 04/01-ZKHOA0N
CAR KH RECEIVED ME3SAQE FROM C (HUSBAND) AEQUESTING TO CALL AFTER 3PM
EASTERN TIME. 0 04/01-ZKHOE0N
CRR KH CALLED AND-SPOKE TO C, C S8AID C WAS JUBT WAKING UP AND ASKED CRR TO
CALL BACK IN A LITTLE WHILE. 9 04/04-ZKHOBIN
CRR KH CALLED BACK, NO ANSWER, LEFT C A VM. @04/04-ZKHOE0N
_ CRRA KH GALLED C AND LEFT MESSAGE WITH COWOCHRKER. AND ¥M ON EVENING PHONE.
SMA7-ZKHOSON
CLOSING FILE PENDING G CALL BACK. @04/07-ZKHOAON -
CHR KH SENT POSTCARD WiTH REQUEST FOR CALL SACK @ 04/07-ZKHOBON-COMMENT
CRR KH RECEIVED CALL FROM ©. CAR KH EXPLAINED BREAKDOWN OF THE SERVICES
PERFORMED AND THAT THE VEHICLE WAS OVERDUE FOR THESE TYPES OF S8ERVICES. CRRA
KH EXPLAINED THAT IT WAS EXPENSIVE URFRONT, BUT THOSE MAJOR SERVICES WILL
NOT NEED TO BE REDONE FOR A WHILE AND C IS BETTER QFF FOR HAVING DLR
MAINTAIN THE VEH PROPERLY FOR C. C UNDERSTQOD, C THANKED FOR RESEARCHING.
€ ALSO SAID THAT THE HEADLIGHTS WENT OUT THE QTHER DAY. CRA KH EXPLAINED THAT
IT !5 PROBABLY A WIRE DISCONNECTION OF S8OME SORT. AS THE BULBS WOULD PROBABLY
NOT BLOW QUT AT THE SAME TIME. C WAS REFERRED TO BLR TO HAVE HEADLAMP
PROBLEM EXAMINED. C THANKED. S04/ 8-ZKHOBAN-COMMENT
G CALLED BAGK SAYING THAT © WENT TQ INDEPENDENT TO HAVE HEADLIQHTS REPAIRED
AND THE INDY TOLD C THAT THE SQCKETS FOR THE HEADLAMPS ARE NOT THE
ORIGINALS AND THE WIRES WERE JUST SEALED WITH ELECTRICAL TAPE. THAT I8 WHY
THE HEADLIGHTS WENT QUT, ¢ WANTS THE ORIGINAL SOCKETS BACK IN THE VEH.
INDEPENDENT HAS REFAIRED PROBLEM. BUT THE "BAD" SOCKETS IN QUESTION ARE STILL
IN THE VEH. G HAD HEADLIGHT REPAIR DONE AT GREGORIS NISSAN BACK IN THE SUMMER
OF 2002 AND THEY MUST HAVE INSTALLED AFTERMARKET SCCKETS. CRR KH INFORMED
C THAT C SHOULD HAVE GONE BACK TO DLR TO ADDRESS ISSUE ISTEAD OF INDY. - CAR KH
DIRECTED CTO DLR TC GET ISSUE ADDRESSED. C SAID SHE CAN GO TODLR LATER IN




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA40B2018
TIME: OB:10:11 AM CUSTOMER ASSISTANCE REQUEST Page 3
: REQUESTED BY: NHTSA
@ 041 4-ZKHOBON-COMMENT '
THE MONTH AND WILL CALL CRR BACK. Q044 4-ZKHOBON-COMMENT
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY:
SATISFIED: N : ACTION CODE: RT48 - ROQT CAUSE: 8CCP
CALLBACK: YN & 0 DATE: CO /00700 USERID:
REOPEN: CALLBACK # 0 DATE: 0D/00/00 USERID:
NEW INFO #: DATE: 03/00/00 USERID:
OTHER #: DATE: 0G/00 /00 USERID:
GOMMENTS ONLY: ¢ 3 DATE: 414/2003 USERID: ZKH)A80N
RESP DLR: 07105 EFFECTIVE: 3/26/2003 CHANGED BY:
HIR-DATE: QC/00/ 00 TRANS DATE: CHECK REQUESTED: NO
R0 PRTY: PART#: CHECK 138VED: NO
BYBACK &T: OFENED BY:
HIETORY: UPDATE BY: ZKHOSON
SVC CALL#: UPDATE DATE:
CLDSE: ¥ YN CLOSE DATE: 040703 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM: RHODES CUHRTIS R

PHONE: OWNER FIRST: LANGUAGE:




NISSAN MOTOR CORPORATION IN LL.SA CAR ID: GA4082018
CUSTOMER ABSISTANCE REQUEST Page 4

REQUESTED BY: NHTSA

DATE: 415/2004
TIME: 08:10:11 AM

CONSUMER AFFAIRS
CA40B2018 SERVICE CONTRACTS SUMMARY DATE: 4/15{2004
TIME: 08:15:11 AM
NAavET VIN: MOQDEL YEAR: 2000.0
IN SCV DATE: MAKE:

' ' MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NO CONTRACTNOC NUMBERST  DATE DATE  MILEAGE DATE DATE

7 NBDDOO706978 3342 €/16/2000 6/16/2006  75.000.00

NEDDOOTDES78 8182008 3842

x




DATE: 415/2004 NIEBAN MOTOR CORPORATION IN U.S.A CAR ID: CAL0B0021
TIME: 08:10:11 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

20:
STREET: YRAMDL: 1899.0 QST MILEAGE: 51000

IN 8VC DATE: 12271498

CITY:
STZIP: CA VCAN: ATL DLA: 248 VALLEJO NISSAN, INC.
DAY PH: PAID: SVC DLR: 3195 HAYWARD NISSAN
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REQION: 48 DIST: SLYSV/PT: 04 04
LETTER RECEINVEC 00 /00 /40 EXEC; od/00/00 EMAIL: 00/00 /00
FIRE: N {YM) ROLLOVER: N (YN ACCIDENT: N (YN AIRBAG: YL
PROPERTY DAMAGE: N (YA INJURY: N (YM) BENT TO LEGAL: N YN
FREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISBANANFINITI VEHICLES: o
VEHICLE MAINTAINED BY:
DUTSIDE WARARANTY BY {B) MONTHS: MILES: [PTY MONTHS: MILES:
ORIG GODE: o OPEN DATE: 04/02/03 XFER/RSPNSBLTY: 4 ot 8
CONTACT (8% FOLLOWUP DATE: (/03/03 DATANET [YMI: © 0
SEVERITY: B CLOSE DATE: 04/24/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




PATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CAAER0021
TIME: 08:10:12 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTBA

C. A. A. COMMENTS

PREV FILES FOUND, 3750130

3785811

3935822

3971080 :

4024485 9 04/02-ZFHSBON g
GRR RECEIVED INBOUND CALL. C STATES THAT C BELIEVES ELECTRICAL SYBTEM I8
FILE QPENED-ZFH599N 04/02/2003
FAULTY. C STATEE THAT C 15 WORKING WITH BBB, C BTATES THAT C GIVES ELECTRICAL
SHOCKS WHEN C GOES IN AND OUT. €'8 TV BLEW OUT ON VEHM, C 8TATES THAT C HAS
PAID FOR SOME REPAIRS AND WANTS TO KNOW IF C PARD FOR ANYTHING THAT SHOULD
HAVE BEEN COVERED UNDER GOLD NOT SILVER. SAN LEADRQ NISSAN DID MAKE REPAIRS.
2001 & 2002, C STATES THAT THIS DLR IS "0OUT OF CONTROL* AND UNACGCERTABLE.
C 8TATES THAT DLR IS "RIPPING PEQFLE DFF". CRR UNDERSTOOD. @ 04/02-ZFHE88N
G STATES C IS GOING TO FAX LETTER EXPLAING PROBS WITH DL AND WILL MAIL
GOPIES OF RADS THAT C FEELS THAT C SHOULD NOT HAVE PAID. CAR UNDERSTOCD.
S04/02-ZFHERN
CRA CALLED DLR FOR R/O HISTCRY. S¥C-BRAENEN. IN 2002, CV BOOT LEAKING, WARRANTY
PAID, 45K SVC DONE {MAINTI. LEFT FRONT SQUEEK. REPLACED BRAKER, (MAINT)
LIGHT BULB BURNED QUT (MAINTI. DOOR MAKES BUZZING SOUND (REPLACED ACTUATCR.
WARRANTY PAID), REAR HATCH OPENS. ADJUSTED LATCH [ADJUSTMENT NOT COVERED BY
WARRANTY GOLD OR SILVER), DRIVE BELT {MAINTY FUEL INJECTION SVC(MAINT),

81407 30K BV, 1/20/01 RECALL COMPLETED. G04/00-ZFHSBBN
C HAS PAID FOR ANY REPAIRS BESIDES MAINT, (C MAY BE THINKING OF LATCHT)
@04/09-ZFH568N

**C'S LETTER STATES STORIES OF WHAT C HEARD WHILE AT DLA, BUT NOTHING IN
REGARDS TO C'S OWN ISSUES. G BTATES THAT C HAS ELECTRICAL FROBLEMS WITH VEH,
CLR UNABLE TC DUPLICATE, AND C EXPRESSING CONCERN IN REGARDS TO QUEST BEING -
MFG BY FORD. @04/10-ZFHE88N

*CRR CALLED C. DAY # NOT CORRECT. CRR CALLED EVE #. @04/10-ZFH598N -

CRA CALLED EVE ¥. WORK # 510-446-3756, CRA CALLED, 9:32, S 04A0-ZFHEREN

CRA REVIEWED WITH G, C AGREED WITH R/OS BUT HAD ANCTHER QIUESTION iIN REGARDS.
WITH ELECTRICAL CONCERNS. @ 04/1 0-ZFH308N

C S8TATES THAT BRAKE LIGHT DID NOT TUAN ON, DLR ADVISED THAT BRAKE PADS .

WERE LOW AND PRESSURE CHANGES AND LIGHT TURNS ON. C WILL FAX CTHER DOCS.

CRA UNDERSTOOD. @04/10-ZFH589N

**CRAR REVIEWED 90 QUEST IN ASSIST FOR ANY BLILLETINS REGARDING ELECTRICAL
PROBLEMS, NOTHING LISTED PER C'S CONGERN. S04M10-ZFH5R8N

***CHF-FH RECEIVED INBOUND CALL FROM C. C STATES THAT WHEN C DID 45K SVC,

AND BELTS AND HOSES INSPECTED INCLUDED IN 45K SVC. C STATES THAT DLR

REPLACED BELTS. CARA ADVISED THAT REPLACMENT IS DIFFERENT THAT INSFECTION.

CAR ADVISED THAT 15 NORMAL. C UNDERSTOOD. G STATES THAT MILEAGE HAS GONE
WORSE, C STATES THAT 50 DEDUCTICLE WAS DOULBLE CHARQED. CAR WILL LOGK REVIEW
WITH BLR. HAYWARD NISSAN, HEADLAMP CONNECTOR WAS REPAIRED. C PAY. C THINKS

IT MAY HAVE BEEN COVERED UNDER THE GOLD. CRRA WILL CHECK. CRR WILL GALL
HAYWARD NISSAM AND SPEAK TO 8M ABOUT APPT FOR C TO INSPECT ELECRTRICAL CONCERN

@04/11-ZFHEE0N
CRAR NOTES IN FILE #.3971080, C HAS BEEN REIMBLIRSED 50% OF HEADLIGHT OUT DF
C SATISFACTION. 204/24-ZFHS99N

CAHR WILL ADVISE THAT NO FUTHER REIMBURSEMENT WILL BE MADE.

C HAS LEFT TWO MEGS5 FOR CAR TO CALLBAGK, G STATES C RECEIVED CALL FROM
HAYWARD NISSAN FOR APPT. WHEN C CALLS DLA NO "NICOLE* THERE.

CAR WILL ADVISE THAT CRA HAS NOT SPOKEN TC DLR YET AND THAT CA WILL NOT OFFER
ANY FUTHER REIMBURSEMENT. @04/21-ZFH5B9N

CHR CALLED C AT EVE # AS REQUESTED, C SPOKE TG SM-CINDY TO DISCUSS, C S8TATES

C DOES NCOT WANT TO PAY FOR DIAGNGSTIC FEE, CRR UNDERSTOOD, C STATES IN LETTER
FAXED TG CRR C DOES AGREE THAT € WAS REIMBURSED FOR HALF. CRR CHECKED COMPONEN
QAUIDE AND DOES NOT INDICATE THAT 1S COVERED BY EITHER, C UNDERSTQOD. TRR
ADVISED THAT CRRA WILL SPEAK TO SM-CINDY FCR ADVISEMENT. SM-CINDY HAYWARD NGSAN
SM STATES THAT SM WILL BE HAPPY TQ LOOK AT VEH AT NO CHARGE. DLA WILL CALL C




DATE: 4/15/2004
TIME: 08:10:12 AM
REQUESTED BY: HNHTSA

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASBISTANCE REQUEST

CAR ID:
Pa.qa 3

BACK FOR APPT, CRR THANKED DLR FOR ASSISTANCE. DLR DID ADVISE THAT IS NOT COV

DLR WILL CALLBACK WITH ANY UPDATES FOR C. FILE CLOBED.

&04/24-ZFHESON

SPECIAL REMARKS:

DEALER INGTRUCTIONS: i

@04/21-ZrHSSBN

ROOT CALSE: S0CE
USERID:
USERID: _
USERID:
USERID: -
USERID:
CHANGED BY:
CHECK REQUESTED:  NO
CHECK ISSUED: NO

MICROFILM:
DOM: INMAN, GARY

DEALER ACTION:
CONTACT{SY:
BATISFIED: N ACTION CODE: RTBA
CALLBACK: oMY & o DATE: 00/Q0/00
REQOPEN: CALLBACK # 0 DATE: 00/00/00
NEW INFQ #: DATE: 00700700
OTHER #: - DATE: DO/0G7040
COMMENTS ONLY: # D DATE: QD /Q0/ 00
RESP DLR: 3185 EFFECTIVE: 4/2/2003
IIR-DATE: 00 /00700 TRANS DATE:
3R/D PARTY: PARTH:
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZFHS3aN
EVC CALL%: LPCATE DATE;
CLOSE: ¥ {YINY CLOBE DATE: 042417
RESP CAA; OLM: SMIT AGNES

CWNEH FIRST:

PHONE:

LANGUAGE:

CA4DB0021



DATE: 41522004 NISSAN MOTOR CORFORATION IN UL.S.A
TIME: 0810012 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTEA

CONSUMER AFFAIRS

CAR 1D0: CA4030021
Paga 4

CA4000021 SERVICE CONTRACTS SUMMARY
NAME I viN:
IN SCV DATE:
SEQ DEALER  EFFEGTIVE = EXPFIRE EXPIRE
NC CONTRACTNO NUMBER ST  DATE DATE  MILEAGE
4  NBDCQ5134873 240 12/27/1998  12/27/2004  100.000.00
15 NCDCOS134073 248 12271609 12/27/2004  100.000.00

NBDCO5134973 12/27/2004 246

DATE: 4/15/2004
TIME: 08:10:12 AM
MODEL YEAR: 1989.0
MAKE.
MODEL LINE: QBT
CANGEL TRANSFER
DATE DATE

12/27/1e8%




DATE: 4/15/2004
TIME: OB:10:12 AM

NCDCB5124873 12/27/2004

248

NISSAN MOTOR CORPORATION IN LL.E.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

[NCDC95134975 |

CAR ID:
Fapa B

CA4080021




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A  CARID: CA4080218
TIME: OB:10:12 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

) 80
NAME:_ vIN: 4n2xNi s T7yD
STREET: : YRAMDL: 20000 QST MILEAGE: 37180

CITY: WAR IN 8VC DATE: 8152000

STZIP: NY VCAN: ' ATL DLA: 3035  RAMSEY NISSAN, INC,
DAY PH: PAID: BVYC DLR: 1840  JOHNSON NISSAN. INC.
EFH: SUSP: REEP DLR:
LR PH: DENY: REGION: 26 DIST: SLYSVFT: 01 Ot
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: Q0 /GO 700
FIRE: N ¥/N ROLLOVER: N (Y/N} ACCIDENT: N YMY  AIRBAG: YN
PROPERTY DAMAGE: N (YN} INJURY: N {Y/Ny - BENTTOLEGAL N (YN
FREVIOUSLY REPAIRED: DO /00/00 WHERE: ,
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/NFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: :
QUTBIDE WARRANTY BY {B) MONTHS: MILES: PTY MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 04/03/03 AFER/ASPNSBLTY; 34 01 8
CONTACT (S): FOLLCAWUP DATE: Q4/04/03 DATANET {¥/N): &
SEVERITY: 3 CLOSE DATE: 04/04/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEQGORY AND SYMPTOM
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL Yl OOwW GOODWILL ASSISTANCE REQUEST




|
DATE: 4/15/2004 NISSAN MOTOR CORFORATIONINUSA  GARID: CA4080216
TIME:  08:10:12 AM CUSTOMER ASSISTANCE REQUEST Page 2
AEQUESTED BY: NHTSA

C. A. R. COMMENTS

NC PREVIOUS FILES FOQUND. GO403-2ZJB301N -

CRR-JB YERIFIED NAME. ADDRESS, MILEAGE, PHONE NUMBER. NO OPEN RECALLS.

C STATED THAT C HAS NOTICED THAT THERE 1S MOISTURE TRAPPED IN THE HEADLIGHT.

C STATED THAT C NOTICED THIS PROBLEM A COUPLE OF MONTHS AGO BUT HAD NOT HAD A
CHANCE TO BRING VEH TOQ DLR UNTIL THIS TIME. C STATED THAT WHEN € WENT TO DLR
THE SM TOLD C THAT C'S VEH IS OUTSIDE OF WARRANTY AND C WOULD HAVE TO PAY AND
FILE OPENED-ZJB351N 54/03/2003

THERE WAS NOTHING THAT DLR COULD DO. C STATED THAT CWAS TOLD TO CALL CATO
REQUEST ASSISTANGE. CRR-JB ASKED C IF G HAD VEH DIAGNQSED YET BUT G STATED
THAT DLR HAD NOT LOOKED AT VEH YET. CAR TOLD C THAT CRR WOLILD BE HAPPY TOO
REVIEW FOR ASSIETANGE BUT FIRST THE VEH WOULD NEED TO BE DIAGNOSED. CHR ASKED
C TO CALL CRRA AFTER VEH HAD BEEN TC DLR. C STATED THAT & HAD BOTH OF THE :
BOCKETS FOR C'8 HEADLIGHTS REPLACED. C STATED THAT PARTS MANAGER TOLD C THAT
THE LEAK IN HEADLIGHT WAS NCT DUE TO THIS PRCBLEM BUT C FELT THAT IT COULD BE.
CRA=-JB TOLD C THAT REGARDLESS CRA WOULD STILL NEED TQ CONTACT DLR AFTER VEH
HAD BEEN DIAGNOSED WHICH C WOLILD BE RESPONSIBLE TQO PAY FOR, CRR ASKED C TD
CGALL CRR AFTER C HAD BEEN TO DLR AND C AGREED TODO SO . CRR-JB PROVIDED C WITH
CRRA'S NAME. EXT. FILE #. S04/03-ZJBAGIN

S04/03-ZJBIB1N
*CRR-!B RECEIVED CALL FROM DAVE-SM AT JOHNSON NISSAN, CAR-JB CALLED DAVE BACK

AND DAVE STATED THAT C HAD BEEN TQ DLR AND THE CONDENSATION WAS ACTUALLY ON
THE DIRECTIONAL LIGHT. DAVE STATED THAT C HAD BEEN TO DLR ABOUT 4 TIMES 2 OF
WHICH C PAID FOR- ONE TIME FOR VCR AEPLACEMENT THAT WAS C PAY- 5360 AND ALSO
FOR AN OIL CHANGE. CRR-JB ABKED WHAT THE COST OF THE REPAIR WAS AND DAVE
STATED THAT DAVE HAD TO LOOK INTO THAT. CAR-JB ASKED DAVE TO CALL CRA WHEN
DAVE HAD THAT INFORMATION. DAYE AQREED T 0O S50. CAR TOLD DAVE THAT CRR WOULD
LIKE TO HELP C IN SOME WAY BUT NOT 100%. CRR ASKED DAVE WHEN CRR WOULD HEAR .-
FROM DAVE AND DAVE STATED LATER CN TODAY QR MONDAY. G 04/04-ZJB36 1N
*CAR-JB CALLED C AND INFORMED C THAT CRR HAD S8POKEN TQ DAVE AND CAR-JB WAS NOW
WAITING TO HEAR HOW MUCH THE REPAIR WOULD COST. CRA-JB TOLR C THAT CRA WOUDL
CALL C AFTER SPEAKING TO DAVE. C THANKED.

*CAA-JB RECEIVED CALL FROM DAVE STATING THAT THE COST CF THE REPAIR WAS $2BE.
*CHR-JB CALLED C AND INFORMED C THAT THE COST WAS 5288 FOR PARTS AND LABOR AND
THAT THIS WAS REDUCED FROM WHAT C WOULD BE PAYING AND THEN ON TGP QF THAT CRR
WANTED TO SPLIT THE COST WITH C 50/50. C ACCEPTED. GRR ASKED C TO GALL DLR TO

SET UP APPT. C AGREED. G ASKED IF THERE WAS A TIME LIMIT. CRRA TOLD C THAT THE
GFFERS FROM NNA ARE USUALLY GOCD FOR 8 MONTHS BUT CRR SUGEBESTED THAT C CALL
DLRA SOON AS IT IS FOR THE HEADLIGHT. C THANKED. S04/04-2JB381N

*CAR-JB CALLED DAVE AND INFORMED DAVE THAT C HAD ACCEPTED 60/50 OFFER. CRR
ASKED DAVE T CALL CRA AFTER REFAIR WAS COMPLETED FDFI VCAN. DAVE AGREED.

304/04-2JB381IN
FiLE CLOSED. & 04/04-ZIB381N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S):
SATISFIED: Y ACTION CODE: RT1C ROOT CAUSE: SDCP
CALLBACK: Y/N) & 0 DATE: 00/00/0D USERID:
REQPEN: CALLBACK #: 0 DATE: 00/00/00 ' USERID:
NEW.INFC #: DATE: 00/CO/00 USERID:

CTHER #: DATE: 0Q/00/00 UBERID:




DATE: 4/15/2004
TIME: 08:10:12 AM

COMMENTS ONLY:
RESP DLR: 1840
ilR-DATE: 0O/00/00
JRD PATY:
BYBACK 3T
HISTORY:
ave CALL# -
CLOBE: ¥ NN
RESF CAA:
PHONE:

*:

!

1

NISSAN MOTOR CORPORATION 1N LLGA CAR D: Cad0B0216
CUSTOMER ASSISTANCE REQUEST Paga 3
REQUESTED BY: NHTSA
L)) DATE: 00 /00 /00 LSERID:;
EFFECTIVE: 4/3/2003 CHANGED BY:
TRANS DATE: CHECK REQUESTED: NG
PART#H: CHECK ISSUED: NO
QPEMNED BY: :
UPCATE BY: ZIB381N
UPDATE DATE: .
CLOSE DATE: D4/84/08 MICROFILM:
OLM: ROYSTER KAREN DOM: YAKIM DAVIDN
OWNER FIRST: - LANGUAGE:




DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN L.5.A
TIME: 0B:10:12 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA4080214d
Paps 4

CONBUMER AFFAIRS
CAADB0218 _ SERVICE CONTRACTS SUMMARY

NAME: I VIN:

IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER ST DATE DATE MILEAGE

8 NBDE0OBSS4D33 3035 B/ 52000 8/15/2008  100.000.00

NEDEO(S24033 8/15/2008 3035

(NBDE0CEE4033 |

DATE: 4152004

TIME: 081012 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4000502
TIME: QB:10:12 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

BC:
vIN: an2xN11ToyD I

NAME
STREET: YRMDL: 20000 QST MILEAGE: 41000
CITY: LOVELAND IN SVC DATE: 84 7/2000
st7ziP; oH NG VCAN: RTL DLR: 22040 BUSAM MOTOR SALES, INC.
DAY PH: : PAID: SVC DLR: 22040 BUSAM MOTOR SALES. INC.
EVE PH: SUSP: RESP DLR:
'DLA PH: DENY: EGION: 24 DIST: SLSVWPT: 10 10
LETTER RECEIVEC 00/00/00 EXEC: DO/00/00 EMAIL: . o00/0D0/00
FIRE: N (YN ROLLOVER: N {YN)  ACCIDENT: N (YN  AIRBAG: M
PROPERTYDAMAGE: N (YMN) INJURY: N (YN SENTTOLEGAL: N [¥M)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES & NISSANANFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: 22040
OUTSIDE WARRANTY BY [B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: 10 OPEN DATE: 04/03/03 _ XFER/RSPNSBLTY: 2 10 8 .
" CONTACT {8Y: FOLLOWUP DATE: 0441503 DATANET 'Y/NY; 1
SEVERITY: 8 CLOSE DATE: 04/00/03 DATANET DATE: 4/4/2003
QONCERN AND CATEQORY SURCATEGORY AND SYMFTOM

‘OA VEHICLE CONCERNS 1035060 STEREQ/CD/ARADIO
AA AUDIOVIDEOMNAVI . ¥F NON-WARRANTY MEM GOODWILL ASSISTANCE




DATE: 4M5/2004
TIME: DB:10:12 AM

NISSAN MOTOR CORPORATION iN U.5.A
CUSTOMER ASSISTANCE REQUEST

CAR IDx CA4000502

Papge 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

*NO PREV FILES. RSS TAKING WNEBOUND CALLS FOR TRAININ PURPOSES. ALLINFQ IN
DATABASE CONFIAMED, CUST STATES DIGITAL DISPLAY ON RADID DDES NOT LKGHT UP.
CLST STATES DLR INSPECTED VEH AND ADV THAT VEH |5 OOW AND NO ASSISTANCE CAN

BE PRCYIDED.

CUST REQ IF NNA CAN ASSIST BAGED UPON CUST LOYALTY. RES ADV GUST

THAT GRR-tA WILL RESEARCH WITH DLR AND CALL CUST BACK W/ 2-8 BUS, DAYS. CUST

UNDERSTOOD AND THANKED. FILE DATANETTED. CAR TO CALL DLR.

FILE OPENED-ZLJ138N 04032003

G04/03-ZLL)1 36N

CRA-IJ CALLED SM- DAVE AND RECEIVED YMX. CRRA PROVIDED CAR AND C NAME., FILE,

@04/08-ZLJJ136N

CRR-UJ RECEIVED CALL FROM SM. SM STATES THAT THE HEPAIR THE RADIQ WOULD BE

$24.80. AND THE PART WILL BE AN EXCHANGE FOR THE MANUFACTURER. SM AL SO STATED
THAT G HAS A HEADLIGHT ISSUE. SM STATES THAT THERE IS A SHORT IN THE SUB

HARNESE CONNECGTOR THAT THE HEADLIGHT BLULB PLUS INTO, 8M STATES THAT THERE IS

A SAV BULLETIN ON ISSUE, 8M BTATES THAT C 15 GCOD G WITH MULTIPLE NISSAN VEH

AND FEELS THAT THE 846.34 REPAIR WOULD REALLY PLEASE THE C. CRR HAS AGREED

TO PROVIDE ASSISTANCE FOR HEADLIGHT SUBHARNESS AEPAIA IN EFFORTS TO WOW THE C.

AND PHONE NUMBERS.

CRR REQUEBTED THAT SM CREATE TWO W.0.(S) FOR REPAIRS.
CLOBMNG FILE PENDING VCAN REQUEST FRQM DLR.

FOLLOW-UP IS DUE ON OR BEFORE

& 04/08-ZUJ1GEN
6 04/09-ZUJ13EN

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

DAVE SIEG. PLS GONTACT ME TO DISCUSS POSSIBLE GW ASSISTANGE FOR THIS QQDD
CUSTOMER OF OURS. THANKS. URICA JACKSON: {310) 771-8438.

S8FECIAL REMARKS:

PEALER INSTRUCTIONS:

DEALER ACTION:
. CONTAGT(SY:
SATISFIED: ¥ ACTION CODE: AT1B ROOT CAUSE: SDPP
CALLBACK: (YN) # 0 DATE: 00/00/00 USERID:
-REQPEN: CALLBACK # 0 PATE: 0O/00/00 USERID:
NEW INFO #: DATE: 0CG/00/00 USERID:
OTHER i DATE: DO/00/00 USERID:
. COMMENTSONLY: # @O DATE: 0D/00 /700 USERID:
RESP DLR: 22040 EFFECTIVE: 4/3/2003 CHANGED BY:
iR-DATE: 00/00/00 THANS DATE: CHECK REQUESTED: NO
3AD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZLJ13EN
SvC CALLH: UPDATE DATE:
CLOBE: Y AN CLOSE DATE: 04/08/00 MICROFILM:
HESP CAA: CLM: SMIT AGNES DOM: PARSONS HARRY
PHONE: OWNER FIRST: LANGLAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:12 AM CUSTOMER ABSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CAADR0502
Page 3

CA4080602 _ SERVICE CONTRACTE SUMMARY

NAME I VIN:
. IN SCV DATE:

SEQ DEALER EFFECTIVE @& EXPIRE EXPIRE
NO CONTRACTNC NUMBER ST DATE DATE MILEAGE

B4

DATE. 4/15/2004

TME: 08:10:12 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL  TRANSFER
DATE + DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR |D: CA4093121
TIME: 08:10:12 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA
5C:
NAME_ vIN: aN2XN11 T4 YO
STREET: YR/MODL: 20000 OST MILEAGE: 34204
CITY: IN SVC DATE: 1/29/2000
ST/2P; CT VCAN: RTLDLRA: 3265  PAUL MILLER NISSAN. LLC
DAY PH; PAID; SVC DLR: 3285  PALUL MILLER NISSAN, LLC
EVE PH: Lse- AESF DLA:
DLA PH: ENY: REGION; 26 DIST: SL/SV/PT: 01 ot
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL; 00 /00 /00
FIREE N (YN} ROLLOVER: N YNV  ACCIDENT: N (YNl  AIRBAQ: Y
PROPERTY DAMAGE: N (YN} [NJURY: N - (YN SENTTOLEGAL: N (YN} -
PREVIOUSLY REPAIRED:  4/4/2003 ' WHERE: PAUL MILLER {DLR SM VREELAND) .
VEMICLE PURCHASED: NEW X PREOWNE! MILES - # NISSANANFINIT] VEHICLES: 3
VEHICAL.E MAINTAINED BY: PAUL MILLER NISSAN .
OUTSIDE WARRANTY BY (B) MONTHS: MILES: [PT} MONTHS: MILES:
ORIG CODE: o1 OPEN DATE; 04/07/03 " XFER/RSPNSBLTY: 26 01 S
CONTACT Sk FOLLOWUP DATE: 05/05/02 DATANET [Y/N); _ 1
SEVERITY: & CLOSE DATE: 04/29/03 DATANET DATE: 4/8/2003

CHECK PAYABLE TO;
ADDRESS

CITY: STRATFORD CT I

VIN: 4N2XN1IT4AYCH MODEL LINE/YEAR: QST 2000.0

G/A VALUE CODE: 26G0WIL. ~ ACCOUNT: 1-830100-26150

G/ DESCRIPTION:
CHECK AMOUNT: & 89.98
CHK REQUEST DATE: (4723403 REQUESTED BY: ZLL318N
CHECK APPROVED: 04/28/)3 APPROVED BY: SMIT AGN ZAB132N
GHECK |SSUE DATE: 04/29/03 ' CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPILACE THE VEHICLE?

CONCERAN AND CATEGORY SUBCATEGORY AND SYMPTOM

OA VEHICLE CONCEANS . 113600 HEADLAMP

AC BODY ELECTRICAL YE MULTIPLE REPAIR ATTEMFTS
QA VEHICLE GONCERNS ' 113500 HEADLAMP

AC BODY ELECTRICAL Yl OOW GOODWILL ASSISTANCE REQUEST




DATE: 4152004 NISSAN MOTCR CORPORATION IN U.S.A CAR ID; CA4003121
TIME: D06:10:12 AM CUSTOMER ASESISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A R. COMMENTS

YERIFIED C ADDRESS, PHONE AND MILEAGE Q@040T-ZLLI1SN

QNE RECALL AND NO PREVIOLS FILE

C STATED VEH HEADLIGHT HAD PROBLEM BEFORE AND LAST FRIDAY, HE TOOK VEH TO DLR

FOR HELP AGAIN. C STATED VEH 18 OUT CF BASIC WARRANTY TIME FRAME AND DLR

CHARGED HIM £88 FOA THE HEADLIGHT. C REQUESTED NNA'S ASSISTANCE BECAUSE HE

LEASED ANOTHER 98 QUEST AND 98 ALTIMA BEFORE. 20407-ZLLEA1GN

FILE OPENED-ZLL318N 04/07/2003

CRR GAVE FILEN AND EXTENSION TO G AS REFERENGE. & UNDERSTOOD CRR WILL GONTACT

DLRA FOR MORE INFO AND CRR WILL CALL BACK AROUND FEW BUSINESS DAYS. T STATED

DLA COMPLETED THE RECALL FOR HIM ON FRIDAY AND C WONDERS WHY NNA DID NOT LET

HIM KNOW, CRR EXPLAINED TO C THAT ACCORDING TO SYSTEM, NNA SENT A RECALL

LETTER TO C ON 2001 50 CRR BELIEVES T WAS LOST DURING MAIL: C UNDERSTOOD

CRR UPDATED FILE WITH HIS ADDAESS 50 IN THE FUTURE. NNA WILL USE HIS ADDRESS

OR PHOME TG CONTACT G IF VEH HAS A NEW RECALL. C UNDERSTODD AND CRR THANKED C

@04/07-ZLL31BN

CRR TALKED TO DLR SERVICE JOMNNY. JOHNNY STATED C HAS § QIE. CHANGE RECORDS

AND DLR REPLACED THE HEADLIGHT CONNECGTOR FOR C ON 4/4/03; VEH'S BASIG WARRANTY

- 18 EXPIRED ON 1/08. JOHNNY STATED DLR HAS NO OTHER NNA VEH RECORDS IN SYSTEM

Q04N 5-ZLL 319N

CRR LEFT MESSAGE, FILE¥ AND DIRECT LINE YO G AT 14:.00AM @0415-ZLL316N

CRR LEFT MESSAGE, FILE# AND DIRECT LINE TO C AT 10:45AM Q04N 8-ZLL31BN

FILE CLOSED PENDING FOR G AEBPONSE. POST CARD SENT © @04 6-2LL31BN

CRR RETURNED {'8 MEBSAGE AT 2:25PM. CRR TALKED TO MRS. LUCIANG (C1. C S8TATED

KEN WOULD LIKE TO SPEAK WITH CRR ABOUT THE HEADLIGHT AND SHE LEASED ANOTHER

88 QUEST: C STATED SHE HAS A 88 ALTIMA 1NADLO1DXLCH NOW. C BTATED KEN

WANTS TO LEASE ANDTHER NNA VEH BUT BECAUSE OF THE HEADLIGHT ISSUE. THEY WILL
#- - 'THINK ABOUT [T AGAIN. CRR GAVE FILE* AND DIRECT LINE TO C. C UNDERSTOCD NNA

WILL CLOSE TOMORROW AND GRR IS AVAILABLE MONDAY TO FRIDAY 9 AMTO &6 PM EST

S04 7-ZLLI1ON-COMMENT

C CALLED BACK CRA AND CRR EXPLAINED TO € THAT CAR WILL REIMBURS3E THE HEADLIGHT

COS8T TO C EVEN VEH |13 OUT OF WARRANTY BECALISE C IS A REPEATED OWNEHR OF NNA

VEH. C THANKED CRR AND STATED HE WILL FAX THE VEH REGISTRATION, DLR INVOICE

AND PROOF OF PAYMENT TO CRA TOMORROW. CRR THANKED C AND GAVE THE DIRECT FAX

LINETCC B304/21-ZLLI1IN-COMMENT :

***REOPENED FILE AS CRR GOT C'S DLR INVOICE™* CRR FORWARDED IT TO CHECK

APPROVAL INBOX FOR THE REFUND $68.85 @0423-Z11 318N

CHECK APPRCVED. FILE CLOSED e04/29-ZL L319N

CHRA FORWARDED THE DOCS TO CLOSED FILE AND GRRA LEFT MESSAGE, FILE# AND

CIRECT LINE TD C AT 8:28AM ABOUT THE CHECK STATUS: CAR INFORMED C THAT THE

AEFUND WILL ARRIVE ARDUND COUPLE WEEKS SINCE CRR IS IN WEST COAST

@04/20-ZLL NON-COMMENT

FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT, FOR ASSISTANCE AND COMNTACT THE

CUSTOMER.

PLB CONTAGT LUCIA AT 310-771-3738 THANKS

8PECIAL REMARKS:
' DEALER INSTRUGCTIONS:

DEALER ACTION:
CONTACT(SY

SATISFIED: Y ACTICN CODE: RTZA ROCOT CAUSE: SCPP
CALLBACK: (YMy #* 0 DATE: 00/00/00 USERID:




DATE: 415/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4083121
TIME: 08:10:13 AM CUSTOMER ASEISTANCE REQLERT Paga 3
RECRIESTED BY: MNHTSA :
REQPEN: CALLBACK # 0 DATE: 47232003 USERID:
NEWINFO % 0 DATE: 00/00/00 USERID:
OT™HER # 0O DATE: DOJ/00 /DO "USERID:
COMMENTS ONLY: # 3 DATE: 4/28/2003 USERID: ZLL318N
RESF DLR: 3285 EFFECTIVE: &4/7/2003 CHANGED BY:
IR-DATE: 0O/ 00/ 00 TRANS DATE: CHECK REQUESTED: YES
ARD PRTY: PARTH: ' CHECK ISSLED: YES
BYBACK BT: OFENED BY:
HISTORY: UPDATE BY: ZLL315N f
SVC CALLK¥: LUPDATE DATE: _
CLOSE: Y (ki }] CLOSE DATE: 04/29/03 MICHOFILM:
RESP CAA: - OLM: ROYSTEHR KAREMN DOM: YAKIM DAVID N
PHOME: OWNER FIRST: LANGUAQE:




CAR ID; CA40031 2
Papga 4 :

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:13 AM CUSTOMER ASSISTANCE REQUEST
AEQUESTED BY: NHTSA
. CONSUMER AFFAIRS
CA4083121 SERVICE CONTHACTS SUMMARY
navEl VIN: AN2XN11T4YDBOB111
IN SCV DATE:
) .
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE

NO CONTRACTNO NUMBER ST DATE DATE MILEAGE .

64

DATE: 441572004
TIME: 08:10:13 AM
MODEL YEAR: 2000.0
MAKE: -
MODEL LINE: QBT
CANCElL  TRANSFER
DATE DATE




DAYE: 4A15/2004 NISEAN MOTOR CORPORATICN IN U.B.A CAR ID: CA4100521
TIME: 98:10:12 AM CUSTOMER ASBISTANCE REQUEST Pege 1
' REQUESTED BY: NHTSA

3C:
viN: an2xn11TevD

ETREET: YAMDL: 2000.0 QBT MILEAQGE: 44000

CITY: LANTANA IN 8VC DATE: B5/20/2000
. ST/AP: TX VCAN: ATLDLA: 3576 NOATH TEXAS NISSAN
DAY PH: PAID: SVC DLA: 3437  BANKSTON NISSAN LEWISVILL
EVE PH: SLSP: RESF DLR: .
DLA PH: DENY: REGICN: 32 DIST: SL/SV/PT: 04 D4
LETTER RECENVEC G0 /00 /00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N {Y/N} ROLLOVER: N (YA ACGCIDENT: N {YMN1  AIRBAG: {YM
PROPERTY DAMAGE: N (YMN) INJURY: N /N SENTTOLEGAL: N (YA
PREYIOUSLY REPAIRED: . 00/00/00 WHERE: o
VEHICLE PURCHABED: NEW X PREOWNEL MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS: MILES:
ORIGCODE: - D1 QOPEN DATE: 04/14/03 XFER/RSPNSBLTY. 2 mn 3
CONTACT i8k: ' FOLLOWUP DATE: 06/04/03 DATANET (YN 1
SEVERITY: 3 CLOSE DATE: 05/29/03 DATANET DATE: 415/2003

CHECK PAYABLE TO:
ADDRESS
CITY: LANTANA TX

vIN: anxN1 1Ty MODEL LINE/YEAR: QST 2000.0
GAL VALUE CODE: 32GDWIL  ACCOUNT: 1-630100-32150

@/ DESCRIPTION:
CHECK AMOUNT. % 123.4
CHK REQUEST DATE: 05/23/03 REQUEBTED BY: ZEM411N
CHECK APPROVED: 05/28/03 APPROVED BY: SMIT AGN  ZAS132N
CHECK 18SUE DATE: 05/28/003 CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIA OR AEPLAGE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

OA YEHICLE CONCERNS 134000 GEN. ENGINE ELECTRIC COMPONENT (51
AF ENGINE ELECTRICAL Wi UNABLE HAGNOSE/DUPLICATE
CA YEHICLE CONCERNS - 134000 GEN. ENGINE ELECTRIC COMPONENT(81

AF ENGINE ELECTRICAL ¥l O0DW GOODWILL ASEISTANCE REQUEST




DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.5.A CAR ID: CA4100621
TIME: 08:10:13 AM CUQTOMER ASSISTANCE REQUEST Pagae 2
REQUESTED BY: NHTSA.

C. A. R. COMMENTS

PREVIQOUS FILES 3750822 C LAST AT DLR a/a/n2

C CALLED AND STATES THAT G TOOQK THE VEHICLE TO THE DLRA FOR ELEGTRICAL ISSUE
AND NON WERE DUPLICATED, C BTATES THAT SPEEDOMETER WORKS INTEAMITTENLY.

C STATES THAT THE BLINKER SPEEDS CHANGES, C STATES THAT THE DISPLAY WORKS
INTERMITTEN, C STATES THAT NOW THE RIGHT FRONT HEAD LIGHT WORKS ON AND OFF
INTERMITTENTLY. C BTATES THAT C HAS NEVER BEEN IN AN ACCIDENT AND NEVER

FILE OPENED-ZEM411N 04/ 4/2003

MODIFIED ANTHING. C STATES THAT G 18 WILL RETURN TO THE DLR TODRAY. C STATES

THAT SPOKE WITH VIC. C STATES THAT G FEELS CONCERM THAT IT HAS BEEN ADDREBSED
WITH THE DLR.

CAR EM VERIFIED C NAME, ADDRESS, BOTH TELEFHCONE NUMBER. DLR INFORMATION.
MILEAGE. SERVICE CAMPAIGNS AND RECALL INFORMATION, C WAS ADVISED THAT C IS
REBPONSIBLE FOR DIAGNOSIS AND NNA WILL REVIEW WITH THE DLR FOR ASSISTANCE

IF THE SAME CONCERNS ARE DUPLICATED, C UNDERSTOOD AND WAS PROVIDED WITH FILE
AND NNA NUMBER. @04/14-ZEM411N

CRA EM CALLED DLR AND SPOKE WITH SM-BOBBY, FILE WAS REVIEWED AND DLR WILL
CALL BAKC WITH UPDATE AFTER DIAGNOSIS. DLR WAS ADVISED THAT NNA WILL REVIEW
FOR ASSISTANCE WITH PREVIOUS CONCERNS THAT WERE NEVER DUPLIACTED AND THAT CAN

BE DUPLICATED NOW. DLR UNDERSTOOD. 04/ 5-ZEMA11N
CRR EM CALLED DLA AND MESSAGE LEFT FQR 5M- BOBBY FOR A CALL BACK.
D04/ 6-ZEMATIN

CRR EM NOTES THAT C CALLED AND STATES THAT C WAS ADVISED THAT DLR IS WAITING

ON NNA. C STATES THAT 1S GOING OUT OF TOWN AND WILL RETURN ON 4/21/03.

C CAN BE REACHED ATHINEEEEEEN

CHE EM CALLED BLR SM- BOBBY, FILE WAS AEVIEWED AND CRA EM WAS ADVISED THAT ©
NEEDS A RADID AND SPEEDOMFETER. DLR STATES THAT DLR HAD QRDERED THE RADIO ON

TWO OCCASSIONS AND.C NEVER RETUREND AND IT WAS NOT INSTALLED.

DLR STATES THAT TOTAL REPAIR UNDER WARRANTY I8 $1.500. RADIO $1.204.20.

SPEEDOMETER IS $74.42 AND CALIBRATION $ £5.00. AND LABOR IS $100.00,

AND DLR STATES THAT HEAD LIGHT ALSC NEEDS A HARNESS ( NEVER ADDRESSED BEFORE)
DLA STATES THAT C HAS BEEN AT THE DLA FOUR TIMES ALL WARRANTY.

CRRA EM REVIEWED AND STATES THAT LACK OF ¢ RESPONSE. NNA WILL ASSIST C WITH THE
SPEEDOMETER, DLR WILL CALL C AT CELL NP TO OFFER.  @04/17-ZEM411N
CRR-SL RECEIVED INBOQUND CALL FROM C. C WAS REQUESTING LUPDATE WITH FILE.

CAR-SL REVIEWED FILE AND ADVISED TD C THAT NISSAN POBITION ON CONGERN 13 TD
REFAIR THE SPEEDDMETER., ANY DTHER AEPAIRE WILL BE C RESPONSIBILITY.

C ASKED HOW DID NISSAN COME TO THIS DECISION. CRA-SL REVIEWED WITH CRR-EM AND

ADVISED TO & THAT WITH BEING OUTSIDE OF WARRANTY. NISSAN WOULD STILL LIKE TO

ASSIST AND NISSAN FEELS SPEEDOMETER IS A MUCH MORE IMPORTANT COMPONENT IN THE

VEH AND NISSAN WILL ASSIST WITH REPAIR TO THAT COMPONENT. ¢ UNDERSTOOD.

C STATED C WAS TOLD BY A SERVICE ADVISOR -STEVE MATBKI WHOM USE TO WORK AT THE
DLR THAT AS LONG AS C'S CONCERNS WERE DOCUMENTED WITHIN WARRANTY. ANYTHING
THAT HAPPENS AFTER WILL BE COVERED. CRR-SL ADVISED TO C THAT CRR-SL WILL

ADVISE CRR-EM OF THIS. CRR-SL ASKED C IF bLR PROVIDED REPAIR ORDER WHEN
PRCELEM COULD NO BE DUPLICATED WHEN YEH WAS WITHIN WARRANTY, C STATED C HAD

THE REPAIR ORDER AND C SHOWED THE DLR. CRR-SL ADVISED TO C THAT CRA-SL WILL

ADVISE CRR-EM OF THE CONCERN. C THANKED, EMAIL SENT. €04/21-Z8L048N

CAR EM CALLED C AT DAY/EVE NUMBER. MESSAGE LEFT, FILE AND NNA NUMBER

PROVIDED, C WAS ADVISED THAT IF A CONCERN IS DOCUMENTED WITHIN WARRANTY:NNA

WILL TAKE [T INTO CONSIDERATION. DOES NOT NECESSARLY MEAN THAT IT WILL BE
COVERED UNDER WARRANTY. MESSAGE LEFT. Q04/22-ZEMAL 1N .
**CRA~JA TOOK INBOUND CALL: C ASKED FOR CRR-EM. CRR~JA ADVISED C THAT CRR-JA = .
WOULD LEAVE MSG FOR CRR-EM FOR CALLBACK. C PROVIDED CELL PHONE NG ASALTERNATE
P04/22-ZIAT26N .

¢ CALLED AND FILE WAS REVIEWED AND C STATES THAT C WAS ADVISED THAT NNA WILL
ASSIST WITH THE SPEEDOMETER. C STATES THAT DLA ADVISED THAT THERE WAS A
PROBLEM WITH RADIO AND IT SHOULD BE RECALLED AND COVERED UNDER THE WARRANTY,
© WAS ADVISED THAT NNA IS NOT IN THE POSITION TO ASSIST C. C WAS ADVIBED THAT
MISSAN HAS FORFILLED THE WARRANTY OBLIGATIONE AND HAS FULLY REVIEWED C FILE,




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION iN U.S.A CAR ID: CA4100521
TIME: 08:10:13 AM CUBTOMER ASSISTANCE REQUEST Page 3
REQUESTER BY: NHTSA -

NNA IS IN THE POSTION TO ABSIST C WITH SPEEDOMETER IN THE INTEREST OF C
SATISFACTION, NOT THE RADIO. C REQUEST TO SPEAK WITH SOMEONE ELSE. G WAS
ADVISED THAT A BUPERVISCGR WILL CALL BACK WITHIN 24-48 HOURS. FILE SUBMITTED

CRR EM CALLED DLRA AND SPOKE WITH SM- BOBBY, FILE REVIEWED AND STATES THAT NO
ONE AT THE DLR ADVISE THE C THAT THERE WAS A PROELEM WITH THE RALIOS AND NNA
SHOULD COVER, DLR DOES NOT FEEL THAT RADID SHOULD EE COVERED.C HAD OPPQRTUNITY
TO HAD THIS REPLACED AND C NEVER RETURNED. DLA THANKED. 904/22-ZEM411N
FOLLOW-UP IS DUE ON QR BEFORE

DEALER, PLEASE REVIEW WITH YOUR 8ERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE REVIEW AND CONTACT ELIZABETH AT 310-771-3846. THANK YOU.

G CALLED AND IMAUIRED IF SUPERVISOR CALL BACK WAS SUBMITTED AND WHEN C WILL
BE CONTAGTED, C WAS ADVISED THAT C WILL BE CONTACT WITHIN 24-48 HOURS OF DATE

T WAS SUBMITTED WHICH WAS 4/22/03, C UNDERSTOOD. Q04/23-ZEM4ATIN
**RS3 TJ RECEIVED REQUEST FOR SUPERVISOR CALL BACK 4-22-03. RS8 TJ RETURN
THE GALL ON 4-24-03. S04/24-ZTJ117N

RSE TJ DISCUSS FILE WITH C AND WAS ADVISED THAT VEHICLE WAS AT THE DEALER
FOR 10 DAYS, C STATES THAT HE PICKED UP VEHICLE TODAY BECALUSE HE NEEDED
VEHICLE AND THEY DID NCOT PROVIDE HIM WITH A LOANER VEHCILE, C BTATES THAT

HE RECEIVED INFORMATICN FROM ANOTHER NISSAN DEALER THAT RADIO CAN BE
REPAIRED AT AND OUT SOURCE FOR $150.00. C STATES THAT VEHICLE WAS TAKEN TO
DEALER FOR THIS PROBLEM WHILE VEHICLE WAS UNDER WARHANTY AND HE WAS TOLD
THAT REPAIRS WOULD BE COVERED FORA THIS PROBLEM IF PROBLEM OGCUR WHILE
WHEN WARRANTY EXP/RED. “ASS TJ ADVISED C THAT FILE WILL BE REVIEWED

FURTHER AND HE WQULD RECEIVE A RETURN CALL TODAY. C UNDERSTQOD. R3S T
FORWARD FILE TQ CRR EM FOR FURTHER HANDLING AND CONTACGT, S0424-ZTH TN
CAR EM CALLED DLR AND SPOKE WITH BA-STEVE. CRR EM INQUIRED ON RADIC THAT
NOTED IN WARRANTY SCREEN AS PAID REPAIRE. CRR EM WAS ADVISED THAT A VCP 8UTTON
WAS DRDERED AND DLA NCTES THAT C NEVER RETURNER TO INSTALL VCP

CRR EM NOTES IN CPJIA WARRANTY PAID AUDIO BOX AND NOT THE DLRA.

EXF DESCRIPTION T.AAMT T.AAMT MSG SPLIT
850 ALUDIO VENDOR REMAN, EXPENSE 347.00 347.00
AM3G DESCRIPTION AMSG DESCRIPTION @04/24-ZEM411N

FILE REVIEWED WITH RSS TJ AND WAS ADVISED THAT SINCE C HAD A CONCERN WHILE C
WAS WITHIN WARRANTY, NNA SHOULD REIMBURSE C TQ HAVE IT REPAIRED FOR $150.040.
CAR EM CALLED C AT DAY NUMBER AND ADVISED OF UPDATED. NNA WILL COVER THE
SPEEDOMETER AND WILL REIMBURSE FOR RADIO REPAIR AFTER RECEIPT FAX, (FAX #
PROVICED} C HAPPY AND WAS ADIVSED THAT NNA WOULD LIKE TO KEEP C A HAPPY AND
TOTALLY SATISFIED NISSAN G, FILE CLOSED, Q04/24-ZEMSTIN

*“CRA-JA TOOK INBOLIND CALL FROM C. CRR ADVISED G TO FAX IN DOCS: RECEIPT AND
PROOF OF OWNERSHIP. C WOULD LIKE A GALL. WHEN DOCS ARE REC'Y. EMAIL SENT.

205/23-ZJA728N-COMMENT
AR EM NOTES FAX, RECEIVED AND CHECI REQUEST SUBMITTED FCR A TOTAL OF$123.40
B05/23-ZEM411N
CRR EM NOTES CHECK APPROVED, GRR EM CALLED C AT EVE NUMBER AND MESSAGE LEFT,
ADVISED OF UPDATE, FILE CLOSED. @ 06/28-ZEMA11N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT{S):
SATISFIED: Y ACTION CODE: NT2A AOOT CAUSE: SCPP
CALLBACK: (YN} # 0 DATE: 00 /00 /00 USERID:

REOPEN: CALIBACK # O DATE: &23/2003 LISERID:




DATE: 4/15/2004
TIME: 08:10:13 AM

NEWINFC & O

NISSAN MOTOR CORPORATICN IN L1S.A
CUBTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

PATE: 00700700

_ OTHER # 0 DATE: 0D/00 /00

COMMENTS ONLY: # 1 DATE: 52372003

RESF DLR: 3437 EFFECTIVE: 4/14/2003
IIR-DATE: 00/00/00 THANS DATE:
ARD PATY: PART#:
BYBACK 8T: CPENED BY:

HISTORY: UPDATE BY: ZEM411N
SVC CALL:S- UPDATE DATE:

CLOSE: ¥ M) CLOSE DATE: 05/249/03
RESF CAA: OLM: SMIT AGNES

PHONE:

OWNER FIRST:

CAR 1D
Pape 4

USERID:
USERID:

USERID: ZJA728N

CHANGED BY:
CHECK REQUESTED:
GHECK 35UED-:

!

I
MICROFILM:
DOM:
LANGUAGE:

YES
YES

CA4100521



|
NISSAN MOTOR CORPORATION IN U.S.A

CAR IE: CA4100627%
Page &

DATE: 41152004

DATE: #152004
TIME: 08:10:13 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA _
CONSUMER AFFAIRS
CA4100521 SERVICE CONTRACTS SUMMARY
NAME VIN: &N2XN11TeYDREN
- IN SCV DATE:
f
BEQ ' DEALER EFFECTIVE EXFIRE EMPIRE
NO CONTHACT NO NUMBER BT - DATE DATE MILEAGE
B4

TIME: 0B:1D:13 AM
- MODEL YEAR: 2000.0

-MAKE:
MODEL LINE: QST

CANCEL TRANSFER
DATE DATE




DATE: 4/5/2004
TIME: 08:10:13 AM

STHE

NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ABBISTANCE AREQUEST Page 1

REQUESTED BY: NHTSA

CAR ID: CA4111604

BC:
- yiN: anexn11TsYD
YRMDL: 2000.0 QST MILEAGE: 70000

CITY: WA IN SVC DATE: /42000
STZIP VCAN: RTLDLA: 17026 HEYWARD ALLEN MTR CC INC
DAY PH: PAID: SVCDIR: 17028 HEYWARD ALLEN MTH {0 INC
EVE PH: SUSP- RESP DLR:
DLA PH: DENY: AEGION: 34 DIST-8L/SWPT: 01 @
LETTER RECEIVEC 00/00/400 EXEC: 00/G0/00 EMAIL: 00700 / 0D
FIRE: N {¥YMD AOLLOVER: N (YMN) ACCIDENT: N YAt ARBAG: Y/
PROPERTY DAMAGE: M (YA INURY: N YN BENT TO LEQAL: N MM
PREVIOUSLY REPAIRED: O00SO0R /00 WHERE:
VEMICLE PLIRCHASED: NEW X PREOWNEI MILES # NIESAN/NFINIT! VEHICLES: T
YEHICLE MAINTAINED BY" .
OUTSIDE WARRANTY BY {B1 MONTHS: MILES: {PTI MONTHS: MILES:
ORIG SORE: o OPEN DATE: 04/25/03 XFER/ASPN3BLTY: 48 O B
CONTACT 81: : FOLLOWUP DATE: 08/:05/03 . DATANET (Y/MI: ‘0
SEVERITY: 8 CLOSE DATE: 06/9/03 DATAMET DATE:
CONCERAN AND CATEGORY BLUBCATEGORY AND SYMPTOM
A VEMICLE CONCERNS 113500 HEADLAMF
AG BODY ELECTRICAL YE MLULTIPLE REPAIR ATTEMFTS



I
NISSAN MOTOR CORFOFRATION INUSA  CARID: CA4111904
CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

CATE: 4/15/2004
TIME: 08:10:13 AM

C. A. R. COMMENTS
CHECKED FOR PREVIOUS FILES, NONE FOUND. VERIFIED CURRENT ADDRESS, DAY AND
EVENING PHONE. VERIFIED SERVICING DLR AND CURRENT MILEAGE ON VEH., CHECKED FOR
RECALLS ON VEH, 1 COMPLETED. @04/25-2J8014M
G CALLING IN TO COMPLAIN ABOUT THE HEADLIGHT CONNECTOR GOING OUT FOR THE 8TH
TIME. C STATES & TOOK VEH TO THE PLA. THE LEFT CONNECTOR 18 QOING OUT AGAIN ' ,
FOR THE SECOND TIME IN 2 MONTHS. ¢ STATEE THE RIGHT CONNECTOR HAS BEEN :
FILE OPENED-ZI5014N 04/265/2003 _ !
REPLACED & TIMES ALREADY. THE DLR INFORMED THE C THAT NNA KNOWS ABOUT THE
PROBLEM AND C STATES C FEELS THIS IS A DEFECT AND ALTHCUGH THIS I8 NOT AN
EXPENSIVE PROBLEM. CWANTS TO KNOW IF THERE IS ANY TECHNICAL INFQ IN REGARDS
TO THIS PROBLEM. G STATES G HAS HAD TO AEPLACE THE BULS TW(O MONTHS AGO.
CRRAJS GAVE C FILE #. CRRJS NAME AND EXTENSION FOR REFERENCE. C INFORMED CARJS
WILL RESEARCH INFO AND QET BAGK WITH C BY NEXT WEDNESDAY,  ®0425-ZJ3014N
@04/26-ZJ3014N
LM FOR SA OR M TO CALL BACK WITH THIS C VEH CONCERNS. &05/01-ZI5014N
RECEIVED A CALL BACK FROM SA BARRY REGARDING THIS G FILE. { HAS HAD THE
CONNECTOR REPLACED 2 TIMESR ON THE LEFT AND 3 TIMES ON THE RIGHT. C I8 OUT OF
WARRANTY. VEH IS AT 85,325 MILES WHEN VEH CAME IN AGAIN FOR THE CONNECTOR

LIGHT TO BE REPLACED. @0501-ZI5014N

CRAJS LEFT MESSAGE FOR C AB A FOLLOWUP CALL TO SEE HOW C VEH IS DOING.
G051 3-ZJS014N

CARR REGEIVED A VOICEMAIL FROM C REGARDING THIS FOLLOWUP CALL. C CAN BE
REACHED AT 708-708-0380. @0513-ZJ3014N

CRA WILL CONTACT C AGAIN ON 5/21/03, S0/20-ZJS014N

@06/20-ZJS014N @05/22-ZJ501 4N

*"*CAR-8H FORWARDING FILE TO CAR-MM FOR FURTHER HANDLING,  @08/04-ZSHBE3N
CRR-MM ATTEMPTED TO REACH C AND GOT A RECORDING THAT THE PHONE # WAS NOT GOOD
CAR-MM SENT C A POSTCARD TQ CONTACT CRRA-MM IF THERE WAS ANY FURTHER [SSUES
WITH C'S VEH @0809-ZMM4A4IN

=uFILE CLOSED PENDING G CONTACT IM THE NEXT 30 DAYS::: @D&05-ZMM441N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTAGT(E):
SATISFIED: Y ACTION CODE: RT1G ROOT CAUSE: 3DMY
CALLBACHK: YMN) # o DATE: 03/00/00 USERID:
REQPEN: CALLBACK # © DATE: 00/00/00 USERID:
NEW INFO  # DATE: 00 /00/00 USERID:
QTHER #: PATE: 00/00/0Q USERID:
COMMENTS ONLY: -# 0O DATE: 00/C0D /00 USERID:
RESP DLR: 17026 EFFECTIVE: 4/25/2003 CHANGED BY:
IIR-DATE: 00 /00700 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PART#: CHECK ISSUED: NG
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZMM441N
§VC CALL#: UPDATE DATE:
CLOSE: Y (Y/MN) CLOSE DATE: D8S/03 MICROFILM:
AESP CAA: OLM: ROYSTEH KAREN DOM:
PHONE: OWNER FIRST: LANGLAGE:




DATE: 415/2004 NISSAN A CORPORATION IN U.S.A CAR ID: CAd111804
TIME: 08:10:13 AM CUSTOMER ASSISTANCE REGUEST Pape 3

REQUESTED BY: NHTSA




|
CAR ID: CA4111804

NIESAN MOTOR CORPORATION IN U.S.A
Page 4

DATE: 4/15/2004
TIME: 08:10:13 AM CLSTOMER ASSISTANCE REQUEST
: REQUESTED BY: NHTSA
_ CONSUMER AFFAIRS
CA4111804 SERVICE CONTRACTS SUMMARY DATE: 4152004
TIME: 08:10:13 AM
MODEL YEAR: 2000.0

NAME I ViN: |
IN SCV DATE: | MAKE:
MODEL LINE: QST

EE'D DEALER EFFECTIVE EXPIRE EXPIRE GANCEL  TRANSFER
NO CONTRACTNO NUMBER ST DATE DATE MILEAGE DATE DATE

42 RCDCOC353467 17025 &B2000 582005  100.000.00

RACDCD3S3457 6/6/2005 17028

[RCDCo03E3457 |




DATE: 4/15/2004
TIME: 08:10:13 AM

NAME
STREET.
GITY: CHESTER

|
NISSAN MOTOR CORPORATION INUS.A  CARID: CAM127140
CUSTOMER ASSISTANCE REQUEST Pags 1
AEQUESTED BY: NHTBA

sC: -
VIN: aN2XN11 TxyDIEE
YRAMDL: 20000 OST MILEAGE: 70000
IN SVC DATE: 10/25/1988

- ST/ZIP: NY VOAN: "RTLDLR: 3278  NEWBURGH NISSAN. INC.
DAY PH: PAID: SVGDLR: 3278  NEWBURGH NISSAN, ING.
EVE PH: BUSP; RESF DLR:

DLR PH: DENY: REGION: 26 DIST: SL/SV/PT: 09 0B
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00700 /00 '
FIREE N {YN] ROLLOVER: N (YNY ACCIDENT: N NN AIRBAG: YN
PROPEATY DAMAGE: N (YN} INJURY: N (YN}  SENTTOLEGAL: N {YN}
PREVIOUSLY REPAIRED:  5/8/2003  WHERE: NEWBURGH NISSAN (JENNIFER}

VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 2

VEHICLE MAINTAINED BY: NEWBURGH NISSAN -

OUTBIDE WARRANTY BY (Bt MONTHS: MILES: {PT) MONTHS: MILES:

ORIG CODE: 08 , OPEN DATE: 06/08/02 XFER/ASPNSBLTY: 26 0p 8
CONTACT (30: * FOLLOWUP DATE: 05/09/03 DATANET (¥YN) 1
SEVERITY: § CLOSE DATE: 05/2803 DATANET DATE: 6/8/2003

COMCERM AMD: CATEGORY SUBCATEGORY AND SYMPTOM

DA VEHICLE CONCERNS 254500 TIRE (TIRE/VALVE/TUBE)

BO TIREMWHEEL YE MULTIPLE REPAIR ATTEMPTS

OA VEHICLE CONGERNS 254500 TIRE (TIREVALVE/TUBE)

BO - TIREAVHEEL

hi : QOW GOUDWILL ASSISTANGE REQUEST -




DATE: 4/ 52004 NISSAN MOTOR GORPORATION IN U.S.A CAR ID; CA4127140
TIME: 08:10:13 AM CLSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA ' :

C. A. R. COMMENTS

VERIFIED C ADDRESS, PHONE AND MILEAGE G05/08-ZLL318N
NO REGALL AND NO PREVIOLS FILE

C BTATED LAST DECEMBER. HE TOOK VEH TO DLR DUE TC NOISE PROBLEM AND NOW VEH
HAS THE SAME INCIDENT. C STATED HE JUST PICKED UP VEH FROM DLR THIS MORNING
AND DLA CHARGED HIM $88 INSPECTION FEE. & STATED DLR DID NOT FIX ANYTHING OF
VEH AND GAVE HIM A LIST THAT WHAT SERVICES YEH NEEDS. GO0506-2LL3100

FILE OPENED-ZLL318MN '

CRR GAVE FILE# AND EXTENSION TO C AS REFERENCE. CRR EXPLAINED TO C THAT CRR
WILL CONTACT DLR FOR MORE INFO AND CRRA WILL CALL BACK AROUND COUPLE BUSINESS

DAYS. C UNDERSTOQOD AND CRR THANKED C @05/08-Z1L318N
C STATED HE WANTS DLR TO REFUND THE $86 BACK TO HIM & VEH NEEDS NEW TIRE ROD
00508-Z11L 319N

CRR TALKED TO DLR §M JIM. JIM STATED C IS NOT A SERVICING C IN DLR: ON 12/02
DLR FIXED THE BOLT JOINTS FOR OF VEH AND C TOOK VEH TO AFTER MARKET PLACE
FOR SERVICE. JIM STATED € TOOK VEH BACK TO DLR AGAIN FOR REMOLDING AND
BALANCING TIRES: C WAZ ADVISED VEH HAS BAD SOCKET OF HEADLIQHT IN 02
JIM STATED YESTERDAY. € TOOK VEH BACK TO DLR AND DLR FOUND VEK DRIVE BELT
IS CHACKED AND ADVISED C TRANSMISSION SERVICE, Al FILTER SERVICE. JIM STATED
VEH NEEDS TIRE RDDS NOW NOT BOLT JOINTS THEY FIXED LAST YEAR ARQUND 80000
MILES AND C REFUSED ALL THE SERVIGES @0508-711 319N
CRA LEFT MESBAGE. FILE# AND DIRECT LINE TO G AT 3:03PM BO5/22-ZLL 19N
CAR RETURNED C'S MESSAGE AT 7:08AM C'S WORK \ahikinteiiebiliel. CRR LEFT MESSAGE

- FILE# AND DIRECT LINE TO C EVENING AS CRR WAS INFCRMED G IS OUT OF OFFICE
MORNING &05/28-ZLLA1BN
CRAR RETURNED C'8 MESSAGE AT 2:25PM. CRRA EXPLAINED TO € THAT ACCORDING TO DLR
SM JIM'S INFQ, VEH TIRE RODS HAVE PRCBLEM THIS TIME NOT THE BOLT JOINTS THEY
FIXED LAST YEAR ARCUND 80000 MILES SERIVCE. C IS NOT SATISFIED AND STATED HE
WILL NOT PURCHASE ANOTHER NNA VEH. CAR EXPLAINED TC C THAT C IS WELCOME TO
BRING VEH TO ANOTHER NNA DLA FOR A SECOND OPINION AND DLR ARE INDEPENDENTLY
OWNED 80 C COULD GET A FAIR OPINION FROM OTHER NNA DLA. G STATED HE KNEW HOW
DLR WORKS BECAUSE THEY JUST WANT HIS MONEY. CRA EXPLAINED TO C THAT HE IS
WELCOME TO CONTACT DLR 5M AGAIN TO CLEAR UP THE INCIDENT. C STATED HE
UNDERSTCOD CAR DID THE BEST TO ASSIST HIM AND C THANKED CRR. CRA THANKED C
ALSO AND C SAID QGOODBYE. @05/268-ZLL319N
FALE CLOSED. THANK YOU POST CARD S5ENT _ &05/28-211 318N
FOLLOW-UP 1S DUE QN QR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DERT, FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
THANKS PLS CONTACT I
CUSTOMER BRQUGHT VEH IN FOR A NOISE IN THE FRONT END WHICH ARE THE TIE-RODS
THEY ARE LOQBE AND HAVE PLAY. CUSTOMER WAS IN ON 12/18/02 TQ HAVE THE FRONT
BALL JOINTS REPALCED DUE TO TIRE WEAR 9804 MILES AGC. BOTH ITEMS AND CONCERNS
ARE NOT RELATED TO EACH OTHER. CUSTOMER HAS MAINTENANCE DONE ELSEWHERE.
CUSTOMER WAS AWARE OF THE DIAGNOSTIC/CHECK QUT FEE UPFRONT AND PAID THE BIEL
CUSTOMER DECLINED TO HAVE ANY WORK DONE HERE. WILL TAKE IT SOMEWHERE CHEAPER T
O REPAIR. @0E612-3278

SPECIAL REMARKS:
DEALER INSTHUCTIONS:

DEALER ACTION:

CONTACTISY.
SATISFIED: Y ACTION CODE: RTAC ROOT CALUSE: SCPP




DATE: 4/15/2004 NISSAN R CORPORATION IN U.S.A GAR ID: CA4127140

TIME: 08:10:13 AM CUSTOMER ASSISTANCE REQUEST Page 3
RECHIESTED BY: NHTSA
CALLBACK: YN 0 DATE: 0Q/00/00 : USERID:
AECPEN:© CALLBACK # 0 DATE: QD/00/Q0 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 LSERID:
COMMENTSONLY: # D - DATE: 00/00/00 USERID:
RESP DLR: 3278 EFFECTIVE: 5/8/2(003 CHANGED BY:
HA-DATE: 00 /00 /00 TAANS DATE: CHECK REGUESTED: NO
3AD PRTY: PARTH: CHECK ISSUED: NO
BYBACK 8T: . QPENED BY:
. HISTCRY: LPDATE BY: ZLL318N
SVC CALL#W: UPDATE DATE:
CLOSE: Y {YMN) CLOSE DATE: 0528003 - MIGROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRST: LANGUAGE:




NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REGUEST

CAR ID: CAS127140
Page 4

DATE: 4/15/2004
TIME: 0B:10:13 AM
REQUESTED BY: NHTSA
COINSUMER AFFAIRS
CA41Z7140 SERVICE CONTRACTS SUMMARY
VIN:

e [
IN 8CV DATE:
EXFIRE ERi’IHE
MILEAGE

SEQ DEALER EFFECTIVE
NO CONTRACT NO NUMBER ST PATE DATE

B4

DATE: 47152004
TIME: 0(8:10:13 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: 8T

CANCEL TRANSFER
DATE

DATE



DATE: 4/15/20D4 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAS8128247
TIME: 08:10:13 AM CUSTOMER ASSISTANCE REQUEST Page 1
AEQUESTED BY: NHTSA
8C:
NAME: “ VIN: AN2XN11T1YD I
STREET: ] YR/MDL: 2000.0 GST MILEAGE: 35000
CITY: RIDGEMONT : IN 8VC DATE: 11/30/1989
STZIP: VCAN: RTLOLA: 3207  ACTION MISSAN. ING.
DAY PH: PAID: SVC DLR: 37680 VICTORY NISSAN/RICHMOND
EVE PH: SUSP: RESPDLR; -
" DLR PH: DENY: REGION: 38 - DIST: SL/ASV/PT: 11 11
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: 00 / 00 /00
FIREE N (YN} ROLLOVER: N {&N)  ACCIDENT: N YN} AIRBAG: YN
PROPERTY DAMAGE: N (YN} [INJURY: N {YMN) SENTTOLEGAL: N (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEIX  MILES ¢ NISSAN/INFINIT| VEHICLES: 0
VEHICLE MAINTAINED BY: _
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {(PTY MONTHS: MILES:
ORIG CODE: o1 OPEN DATE: 05/09/03 . XFEFVRSPNSBLTY: 25 01 S
CONTACT iS¥: : © FOLLOWUP DATE: 0512/03 - DATANET {¥/N): S
SEVERITY: B CLOSE DATE: 0511803 DATANET DATE:
CONGERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 102500 STEREQ/CD/RADIO
AA AUDIONIBEOMNAYI - - ¥ PCOR OR IMPROPER OPERATION
0A VEHICLE CONCERNS 187000 POWER WINDOW (MOTOR/SWITCH/RELAYY

AV INTERIOR ELECTRICAL . YX POOR OR IMPROPER CPERATION



DATE: 4/15/2004 NISSAN MOTOR CORPCHATION IN U.8.A CAR ID: GA4120247
TIME: 08:10:13 AM CUSTOMER ASSISTANCE REQUEST Pafie 2

REQUESTED BY: NHTSA

G, A R, COMMENTS

NO PREVIOUS FILES

CAR-SP CREATED FILE WITH NAME.ADDRESS. PHONE. CURRENT MILEAGE. 8V DLR.

C CALLED STATING THAT C PURCHASED VEH AND WAS TOLD THAT VEH WOULD

BE 416855, BUT THEN C WAS LATER GIVEN CONTRACT WITH PRICE OF 520806,

CRA-SF ADVISED THAT UNFORNTUNATELY, IF C SIGNED CONTRACT WITH PRICE OF $20345, /
THERE IS NOHTING THAT CAN BE DONE T0O ALTER PRICE NOW. C STATES © WAS ALBO

FILE OPENED-ZSPBOBN 05/06/2003 !
SOLD A GAP AGREEMENT, CRA-SP ADVISED THAT IT MAY BE POSSIBLE TO CANCEL MTAT
POLICY, BUT C MUST CONSULT GAP OR DLR TO FIND QUT HOW. C STATES C HAS

FROBLEM WITH RADIC AND DRIVER'S SIDE POWER WINDOW. C STATES CWAS IN DLA LAST
WEEKEND AND WAS ADVISED THAT FARTS WOLILD NOT BE COVERED AND C THINKS THESE
PAATS SHOULD BE COVERED UNDER GAP OR WARRANTY. CRRA-8P ADVIBED CRR-SP WILL
INVESTIGATE WITH DLR AND CALL G CN MONDAY. NAME.XT.FILE# PROYIDED

S05/8-ZoPA5aN
**CAR-SP CALLED DLR AND WAS ADVISED DLR 15 CLOBED. @ 05/12-ZEPEBBN
CRR-EP CALLED C AND LINE WAS BUBY S05/12-ZBP65EN

**CRA-8P CALLED DLR SVC AND WAS ADVISED HEADUGHT WAS ORDERED (HALLOGEN
AND'CONNECTOR). SA STATES SM IS HANDLING FILE AS SA-TRAVIS |15 ON
VACATION &05/13-Z5P888N
"*CRR-5P CALLED C AND ADVISED ON CURRENT INFORMATION AND ADVISED THAT CRR-SP
WILL CALL C TOMORROW AFTER SPEAKING WITH SM 20513-Z3P858N
“CRR-3PF CALLED DLR 8M-JEFF AND LEFT MSG WITH RECEFTIONIST ASKING FOR
CALL BACK. DIRECT¥# PROVIDED @06/14-Z3PGRBN
**CAR-SP AECEIVED CALL FROM SM-JEFF AND WAS ADVISED THAT HEADLAMP WAS
- REPAIRED AND RADIO ISSUE WAS NOT ADDRESS AS IT WAS NOT COVERED UNDER WARRANTY.
JEFF STATES THERE IS OPEN R.O. BUT IT DOES NOT GIVE ANY INFORMATION ON VEH
OR WHAT REMAINS TO BE DONE. . D0514-Z5PSBEN
“*GRRA-SP CALLED C AND GOT NO ANSWER @051 4-ZSP6S8N
"*CRR-SP CALLED C AND LEFT MSG WITH MARTA ASKING ABOUT VEH. MARTA STATES
VEH DRIVER'S WINDOW DOES NOT OPEN AND GLOSE, AND RADIQ). CRR-8P ADVISED
TO HAVE C CALL CAR-&P. BUT IF NOT. CRR-8P WILL. CALL C TOMORAOW ©05/15-Z3P828N

“*CHR-3P CALLED C AND GOT NG ANSWER Q05/18-Z5F880N
**CAR-S8P CALLED C AND GOT NO ANSWER 205M9-Z8FE8EN
CHR-8P CLOBING FILE PENDING FURTHER CONTACT FROM C @061 8-Z5P&28N

SPECIAL REMARKS:

DEALER INBTRUCTIONS:

DEALER ACTION:
Co CONTACT(S!:
SATISFIED: ¥ ACT ION DDDE RT4B ROOT CAUSE: 8CNR
CALLBACK: {YIN) #* 0 DATE: 00/00/00 USERID:
— REOPEN: CALUBACK # 0O DATE: 00/00/00 USERID-:
’ NEW INFO  #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
* COMMENTSOMLY: # D DATE: 00/00/00 USERID:
RESP DLR: 3760 EFFECTIVE: 5/8/2003 GCHANGED BY:
IIR-DATE: DO/ Q0 f 00 TRANS DATE: CHECK FIEGIUESTED NQ
3AD PRTY: PARTH: CHECK ISBUED: NO
BYBACK BT: CQPENED BY:
HISTORY: UPDATE BY: ZSPE638N
SVC CALL®: UPDATE DATE:

CLOSE: Y Y CLOSE DATE: 05/18/03 MICROFILM:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CARID: CA4128247
TIME: 08:10:13 AM CUSTOMER ASSISTANCE REQUEST Pafie 3
REQUESTED BY: NHTSA
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRST: LANGUAGE: §




DATE: #15/2004 NISSAN MOTOR CORPORATION IN U.S.A GAR |1D: CA4128247
TIME: 08:1C:14 AM CUSTOMER ASSISTANCE REQUEST Pane 4

AEQUESTED BY: NHTSA

CONSBUMER AFFAIRS

. CA4128247 _ SERVICE CONTRACTS SUMMARY - DATE: 4/16/2004
: TIME: 0B:10:14 AM
navE VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
MODEL LINE: GST
SEG DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL  TRANSFER
NO CONTRACTNO NUMBEAST  DATE DATE  MILEAGE DATE DATE
3  MTNHOD3S4880 3780 AMB/2003 41B/2008  BO.O45.00
&3 RMNUC7343173 3780 A/18/2008 14/30/2006  100.000.00

MTNHO0334689 4/18/2006 -3780

[NTNHODI34588 | ]




DATE: 4/15/2004
TIME: 08:10:14 AM

Ve Faoclie e Il

RMNUD7343173 11/30/2005

3rec

NISSAN MOTOR CORPCRATION IN U.S.A
CUSTOMEH ASBISTANCE REQUEST

AEQUESTED BY: NHTSA

[AMNUD7343173 |

i

CAR 1D:
Paga 5

CAd128247




e
DATE: 4/16/2004 NISSAN MOTOR CORPORATION INU.S.A  CARID: CA4135844
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA -

8C:

STREET. _ YRAMDL: 2000 QST MLEAGE: 42000

CITY: HEAMOSA BEACH IN SVC DATE: 12/31/1608

ST/ZIP: CA VCAN: - ATL DLR: 3387 CERRITOS NISSAN
DAY PH: PAID: SVCDLR: 090A  POWER NISSAN TORRANCE
EVE PH: SUSP; RESP DLR: T
DLA PH: DENY: REGION: 44 DIST: SL/SV/FT: D4 04
LETTER RECEIVEL 00/00/00 EXEC: 00/03/00 EMAIL:  ©00/00/00
CFIRE: N (YN} ROLLOVER: N (YNNI  ACCIDENT: N (YNt AIRBAG: YN
PROPERTY DAMAGE: N (YN) INJURY: N (YN BENTTOLEGAL: N (V/MN
PREVIOUSLY REPAIRED:  11/2003 WHERE: POWER NISSAN
VEHICLE FURCHASED: NEW X PREOWNEl  MILES # NISSANANFINITI VEHICLES: B
VEHIGLE MA/NTAINED BYY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: [FTYMONTHS: . MILES:
ORIGCODE: 01 OPEN DATE: 05/15/03 XFER/RSPNSBLTY: 4 0 5
CONTACT (8): : FOLLOWUP DATE: 06/3003 DATANET (Y/NI: 1
SEVERITY: 9 CLOSE DATE: 05/30/09 DATANET DATE: 5/1 /2003
. CONCERN-AND CATEGDRY SUBCATEGORY AND SYMPTOM
oA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL YE MULTIPLE REFAIR ATTEMPTS




DATE: 41572004 NISSAN MOTOR CORPORATIONM IN U.5.A CAR 1D: CA4135844
TIME: CB:10:14 AM CUSTOMER ASSISTANCE REGUEST Page 2
: REQUESTED BY: NHTSA

C. A. R. COMMENTS

FREVIOUS FILES 3022007, 3142754 . 3288112 , 3528438, 3886575, 3796307
4011818 AND 4024778
C CURRENTLY DRIVING AND PULLING INTO POWER NISSAN IN TORRANCE. C SAID THIS IS
THE 5TH TIME THAT THE FRONT HEADLIGHTS HAS GONE QUT. C SAID THE 4TH TIME WAS
JUST 4 MOS AQO. C BAID IT HAS NOT BEEN WORKING FOR 2 WEEKS NOW AND HAS GOTTEN 7
FIXED IT TICKETS BEG. C STILL DROVE VEH AT NIGHT. C WANT TO KNOW IF THERE IS
FILE OPENED-ZMT488N 05/ 5/20038 f
A RECALL ON THE HEADLAMPS. CAR APOLOGLZED TO C TO HEAR OF THE CONCERN. CAR
CHECKED, NO OPEN RECALLS ON FILE. CRR ADVISED C. CAR ADVISED CAR CAN REQUEST
DLR TO CALL INTO TECHLINE ABOUT THIS ISSUE (CURRENT TIME: 2:30PM), CRR WILL.
CALL OLR RIGHT NOW FOR C. C SAID CURRENT CONCERNS ARE:
i1} HEADLAMP - REFEATED IBSUE .
. 12) GAS GUAGE - DLAR UNABLE TO DETERMINE WHAT I8 WRONG, BUT TOLD CRR C DOESNT
WANT TO BOTHER DLA RIGHT NOW WITH THIS, WOULD NOT HAVE IT CHECKED. CAR
BID HOWEVEH RECOMMENDED TO C TO HAVE IT CHECKED AS WELL. ©05/15-2MT486N
CAR INFOAMED C THAT ANY NISSAN REPLACEMENT PARTS CARRY A 12 MOQSA 2K MILE
WTY. C RELEVED TO HEAR THIB. CRRA WILL CALL SERVICE ADVISOR-BRETT LANG SINGE
G IS JUST NOW PULLING INTO DLR. G REQUESTS TECHLINE RECOMMENDATION BE
COMMUNICATED TQ C. CRR WILL CHECK INTC FILE ONCE DLR OPENS IT AND WILL BE
HAPPY TO CALL C WITHIN A FEW DAYS. C THANKED. C DAY# IS £'S CELL PHONE. C SAID
C JUST DONT WANT TQ RISK IRITATING THE DLR. C ENDED CALL.  @05H5-ZMT4B8N
CAR CALLED DLR. SPOKE TQ BA-BRETT LANG. BRETT ADVISED THE FIRST TIME WAS A
BULB ISSUE ABOUT A YEAR AGO. AND DLR JUST CL EANED OFF THE CONNECTORS. THE
2ND TIME THE BULB HAD GONE OUT AND THAT NEECED T BE REPLACED. THEN THE NEXT
TIME WAS A HARNESS PROBLEM. DONE UNDER WTY, AND DLR DiD COMPLETE TSB PROCEDURE
ON FILE. BRETT ADVISED BRETT CANNOT GUARANTEE NEED TO CALL TECHLINE RIGHT NOW
BECG, HE HASN'T INSPECTED THE VEH AT THIS TIME. BRETT ADVISED DLR WONT BE
DOING ANYTHING ABOUT THE GAS GUAGE PERIOD, BECAUSE THIS HAS BEEN DISCUSSED W/
C MANY TIMES WITH SM BRIAN. BRETT WILL CALL CRA THIS AFTERNOON AFTER

DIAGNOSING YEH. CRR THANKED. (2:40PM) - QOB 5-ZMT406N
*“CRRA NOTES PER S8A-BRETT. THE CONNECTOR WAS LOOSE. DLA CLEANED IT UP AND VEH
1S Q00D TO GO, (VMX LEFT) €05/15-ZMT488N

**CRR GALLED DAY#. GOT C'S VMX. CRR LEFT MSG REQUESTING CALLBACK AS CRR WOULD

LKE TO KNOW IF VEH IS REPAIRED TO C'S SATISFACTION (R:14AM) @ 05/20-ZMT4B6N

G LEFT vMX REQUESTING CALL BACK ATHHIEEEEE CRR CALLED THIS NUMBER,

GOT YMX FOR "ANNETTE", CRR LEFT M5G ASKING IF C IS BATISFIED WITH THE KEPAIRS.

{5:24PM) S05/21-ZMT48EN .

**CRA CALLED EVEW®, LEFT 3RD M3Q, CRR SENT POSTGARD. 205/50-ZMT4BBN

*|E G GALLS, PLS VERIFY IF SBATISFIED WiTH REPAIRS. &05/30-2MT486N

*~FILE CLOSED DUE TO UNAELE TO REACH € AND NO RESPONSE FROM C THIS DATE.

@05/30-ZMT48EN

*GHR NOTES C LEFT A YMX STATING BRETT TOOK CARE OF THE HEADLIGHTS CONCERN

AND CUARENTLY THERE IS N MORE ISSUE AT THIS TIME. FILE REMAINS CLOSED.

B 06/02-ZMTIEN-COMMENT

FOLLOW-UP IS DUE ON OR BEFORE

gEgLEH PLEASE REVIEW WITH YOUR senwce DEPT. FOR ASSISTANCE AND CONTACT THE
USTOMER.

ATI'N BRETT LANG: HERE'S DOPY OF THE CA FILE S THANKSIY

SPEGIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:




DATE: 4/15/2004
TIME: 08:10:14 AM

SATISFIED: M

CALLBACK:
REQPEN:

3RD PRTY:
BYBACK ST:
HISTORY:
SVC CGALL:

ClLOSE: ¥

RESP CAA:
PHOKE:

CALLBACK #:
MEW INFO #:
OTHER #:
COMMENTE ONMLY: .
HESP DLA: 0804
IR-DATE: €0/ 00 /00

NISSAN MOTOR CORPORATION INUSA  CARID: CA4135844
CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA
CONTACT(S):
ACTION CODE: RT48 ROOT CAUSE: SNFP
o DATE: 00/00 /00 USERID:
0 DATE: §0/00 /00 USERID:
DATE: 00/00/00 USERID:
DATE: 00/00 /00 USERID:
1 DATE: 8/2/2008 UBERID: ZMTABBN
EFEECTIVE: 51572003 GHANGED BY:
TRANS DATE: - ! CHECK REQUESTED:  NO
PARTH#: CHECK ISSUED: NO
OPENED BY:
UPDATE BY: ZMT488N
UPDATE DATE: |
CLOSE DATE: 06/30/03 MICROFILM:
OLM: SMIT AGNES DOM: LAYNE, VERNON
OWNER FIRST: LANGLAGE:




CA4135344

I
DATE: 4/16/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR IC;
TIME: 08:10:14 AM - CUSTOMER ASSISTANCE REQUEST Page 4
. REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA4135844 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:10;14 AM
NavE VIN: MODEL YEAR: 2000.0
IN S8CV DATE: MAKE:
MODELLINE: QST
SEQ DEALER  EFFECTIVE EXFIRE EXPIRE CANCEL  TRANSFER
DATE DATE  MILEAGE DATE DATE

NO CONTRACT NO NUMBER ST
NEDEDDS47523 3387

12f31/2005  100.000.00

12/31/1968

!

NEDEDDBATS23 12/31/2005 3387




DATE: a/15/2004
TIME: 08:10:14 AM

NAM
_ BTRE
© - CITY:

NISSAN MOTOR CORPORATION IN (LLS A
CUSTCMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

VIN:
YR/MDL:

D00.0

GAR IC: CA4135840

Paga 1

1177yol

Q8T MILEAGE: 30000

IN SVC DATE: 8/31/2000
ST/ZIP; GA — VGAN:; RTL DLR: PERFORMANCE NISSAN

- DAY PH; PAID: SVC DLR: 9602 . POWER NISSAN EL MONTE

EVE PH: BUSP; RESP DLR:

DLR PH: DENY: REGION: DIST: SL/SV/AT: 03 03
LETTER RECEIVEC 00700 /00 EXEC: DO/00/00 EMAIL:  00/00/00

" FIRE: N [(¥/N} ROLLOVER: N (YN}  ACCIDENT: N AIRBAG: (YN
- PROPERTY DAMAGE: N Y/ INJURY: N YNy SENT TO ULEGAE: N YNy
PREVIQUSLY REPAIRED: DO/ (0 /00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI  MILES £ NISSAN/INFINITI VEHIGLES: %
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (P MONTHS: MILES:
ORIG CODE: o OPEN DATE: 05/15/08 XFER/RSPNSELTY: 3 01 8§
CONTACT (S): FOLLOWUP DATE: 081708 DATANET /N 2
SEVERITY: § CLOSE DATE: 07/20/03 DATANET DATE: ans.-zuna

CONCERN AND CATEGORY SLHBCATEGORY AND SYMPTO
DA VEHICLE CONCERNS 113500 HEADLAMP .
AC BCDY ELECTRICAL YX POCR OR IMPROPER OPERATION
OA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL ZB BROK KED




DATE: 44152004 NISEAN MOTOR CORPORATICN IN U.S.A CAR IDx CA4725940
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA .

C. A. R. COMMENTS

PREVIOUS FILES 4001885 ~~xnu-~ RELATED ==~ romams i
CALLER IS I (HtJSBAND) AND QWNER CON FILE IS SHEILA BEHNKE. @05/15-ZMT488N

C SAID C BEEN HAVING PROBLEMS WITH DLR NOT COOQPERATING IN PROPERLY ADDRESSING
THE VEH CONCERNS. C SAID AT 23K MILES (SOMETIME IN JANUARY OR FEB}, C NOTICED
THE PASS, SIDE HEADLIGHTS FLICKERING. C SAID C WENT UNDER THE HOOD, WIGGLED
THE LIGHT. AND [T WOULD GO OFF. C VERIFIED T WAS NOT A BULB FROELEM AND

FILE OFENED-ZMT488N 06/1 52003
SURE IT WAS A HARNESS ISSUE. WHEN C CALLED DLR. SA IMMEDIATELY TOLD G THAT DI.H
KNEW ABOUT THIS AND NO PROBLEM. THERE IS A TSB AND WILL REPLAGE THE CONNECTOR.
DLR REQUESTED C TO BRING IN VEH. C SAID C ASKED DLR TO REPLACE BOTH HARNESS,
THINKING IF THERE IS A TSB, THEN C KNOWS THE OTHER WILL GO QUT TOO. G BAID
WHAT DLR DID INSTEAD WAS CUT 6 INCHES INTO IT AND SPLICED IT. G DIDNT WANT
THIS TO BEQIN WITH. C SAIDC C USED TQ DO ELECTRICAL WORK AND DOESN'T FEEL
COMFORTABLE IN SPLICING WIRE EEP. FOR VEH UNDER WTY AND HAS A T8B. T SAID DLR
REFUSED AT FiRST. C SAID DLR THEN AGHEED TO CPEN UP A CASE WITH NNA TO GET
THIS COVERED, AND TOLD C IT MAY TAKE 2 WEEKS. DLA WENT AHEAD AND SPLICED THE
WIRE. C SAID AFTER 3 WEEKS OF NOT HEARING FROM DLA, C CALLED AND WAS TOLD DLR
I5 STILL WAITING. G SAID IN THE MEANTIME. C NOTIGED THAT DLR REWIRED IT -
BACKWARDS BEC. THE REGULAR BEAM AND HIGH BEAMS ARE SWITGHED AND G FOUND THIS
CUT AFTER SEVERAL OTHER PRIVERS KEEP FLICKING THEIR HIGHEEAMS ON THEM OM THE
ROAD, C SAID SINCE THEN C BEEN DRIVING USING THE "HIGH BEAM® SWITCH TO GET
THE REGULAR BEAM TO OPERATE. C SAID IT'S BEEN NOW MONTHS AND STILL HASNT
HEARD BACK FROM DLA. C SAID NCW THE HEADLIGHT HAS GONE OUT AND INDCEPENDENT
SAID THE BULB HAD BURNT OUT BEC. THE CONTACTS ARE CORRCDED. C FOUND QOUT THE
CLAMP THAT GOES BEHIND THE SPLICE IS MISSING. C WANT ISSUE AESOLVED AND
LULTIMATELY WANT THE HARNESS REPLACED. © BAID C REQUESTED COPY OF TSB AND
WAS NOT PROVIDED BY DLR EITHER. CAR W|LL REVIEW AND QET BACK TO C NEXT WEEK.
C FELT RELIEVED THAT MATTER WILL BE LOOKED INTC. CRR VERIFIED C NAME, ADDRESS,
TEL#. VIN. DLR. MILEAGE, PURCHASED NEW, 18T NISBAN (HAS PREVIOUELY OWNED ONLY
TOYQTAS). VERIFIED MO OPEN RECALLS. CRR PROVIDED THE FILE#, CRR NAME, AND
EXTENSION. WILL CONTACT G NEXT WEEK. C THANKED. S 05/15-ZMT486N
**5vC BOB MURPHY CALLED CRR. BOB SAID CA REP FRCM PREVIOUS FILE SUPPOBE TO BE
THE ONE TO GET BACK TO C, NOT THE DLR. BOB SAID DLR ALREADY ADVISED THAT
HARNESS WILL NOT BE REPLACED AND DLR DID ADMIT TO MISTAKE OF PUTTING THE
THING BACKWARDS. DLR FCLLOWED PROCEDURE PER TSB 01-028. CRR WILL DISCUSS
WITH CAR-AH AND CALL DLR BACK NEXT WEEK. GRR THANKED. @05ME-ZMT 486N
~*CAR DISCUSSING FILE WiTH CAR-AH. & 05/20-ZMT486N
~CAR CALLED 3VC-BOB MURPHY. CLARIFIED MATTER BEEN DISCUSSED WITH CRA-AH.
CRRA WOULD LIKE TO REVIEW WITH TECHLINE TO COVER ALL BASES. (4:43PM) -

&05/23-2M7T 486N

**CAA CALLED TECHLINE. CPRR REVIEWED TSB 'L'I'1-DEB~. PER TECHLINE-AH, AS LONG AS
THE DLR FOLLOWED THE PROCEDURE EXACTLY AS STATED IN THE TSB. IT 1S FERMISSIBLE
TO SPLICE ICUT WIRE TO CONNECT NEW SUBHARNESS TD QLD SUBHARNESS THAT IS DONE
TO MEND BROKEN OR CGUT WIREL IF NOT SEALED CORREGTLY, IT CAN CAUSE PROBLEM AND
DLA IS RESPONSIBLE FOR DOING IT CORREGTLY. CAR THANKED. @06/08-ZMT4BE6N
***IF YEH 1S HAVING PROBLEMS. YEH NEED TO BE TAKEN TO A NISSAN DLR FOR

DIAGNDSIS. VEH I8 STILL UNDER BASIC WTY AT THIS TIME IF UNDER 38K.

G00/00-ZMT4B0N
™ CRA ADVIBED G ABOUT WHAT TECHLINE BAID AND ALSO APOLOGIZED FOR THE
MISUNDERSTANDING ABOUT A FEW MONTHE AGO. C SAID C 1S VERY FRUSTRATED BECAUSE
DLR HAS NOT FIXED THE PROBLEM (WIRED BACKWARDS) AND C 1S ENDING UP SPENDING
$35 EACH TIME TO REPLACE THE BULE BECAUSE IT IS NOT SEALED PROPERLY (G SAID

DLK LEFT OFF SOME PARTS)Y AND THE CONNECTION HAS GONE BAD. C SAID IN INTEREST
OF CUSTOMER SVC. G FEELS NNA SHOULD ASSIST WITH REPLAGCEMENT HARNESS. C SAID
BECAUSE OF THE WHOLE ISSUE BEING DRAWN QUT NOW FOR 6 MOS, C FEELS C DESERVE
SOME GOODWILL ON THE HARNESS IF WTY DOQESNT PAY FOR IT. CRA ASSURED & THAT CRR
WILL DO BEST TG TURN THIS EXPERIENCE ARQUND AND CRR JUST REQUESTED FOR C TO
MAKE AN APPOINTMENT WITH A NISSAN DLR AND CAR WILL FOLLOW UP AND CHECK WITH
TECHLINE AS WELL C AGREED. G WILL ETHER MAKE AFPT. WITH SAME DLR PERFORMANCE




DATE: 4415/2004 NISSAN MOTOR CORPORATION IN U.S.A GAR ID: CA4135840
TIME: 08:10:14 AM CUSTOMEHR ASSISTANGE REQUEST Page 3

REQUESTED BY: NHTSA

NISSAN QR POWER NISSAN EL MONTE. @08/00-ZMT486N

*FILE PENDING C MAKING APPT. WITH DLR. Q06/02-ZMT486N

**CLEFT MSQ FOR CAR STATING HE MADE APPOINTMENT WITH POWER NISSAN (DLA TEL#

826-350-8868, 8M-FAANK SHOULDER). AND APPOINTMENT DATE 15 JULY 14. CRR

CALLED AND LEFT MSG ASKING IF C MEANT JULY 14 DR JUNE 14. CAR ADDED THAT IF

JUNE 14, WHICH 15 A SATURDAY, NEITHER CRR OR TECHLINE WILL BE AVAILABLE FOR

DLR TO CALL FOR SUPPORT. CRR ASKED FOR CALLBACK AS SOON AS G CAN TO CLARIFY

FOLLOW-UP IS DUE ON OR BEFORE

EEALEF’E‘;LEAEE REVIEW WITH YOUR SEFWIGE DEPY. FOR ASSISTANCE AND CONTACT THE

USTOMER

ATTENTION SVC MANAGER: PLS CALL CARYL AT 31 &771-3505 TO REVIEW C'8 CONCERNS,

THANK YOL)!

FOLLOW-UP 1S DUE ON OR BEFORE

WEME REVIEW WITH YOUR SERVICE DEPT. FOR ABBISTANCE AND CONTACT THE
R.

ATTENTION PCWER NISSAN: HERE'S COPY QF THE GA FILE. THANK YOLE,

FOLLOW-UF IS DUE ON OR BEFORE

DEALER. FLEASE FIEVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

PLS CONTACT CARYL AT 310-7?1-350&_ WHEN VEHICLE COMES IN FOR APPCINTMENT ON
JULY 14, 2008,

THE APPOINTMENT. @06/11-ZMT48EN

*CRR CALLED POWER NISSAN EL MONTE. SM FRANK NOT AVAILABLE, CAR REQUESTED

FOR SA-JOSEPH TO VERIFY WHEN 1S C'S APPQINTMENT. DLR SAID C'S APPOINTMENT 1S

FOR JULY 14 WITH SA LARRY. CONFIRMED WITH SA-LARRY THAT THIS IS THE APPT. W/C

C PICKED. CRR WILL FOLLOW LIP. @081 2-ZMT486N

***DLR 3025-PEAFORMANCE NISSAN SM-BOB MURPHY LEFT VMX ASKING FOR STATUS ON

THIS ISSUE AND WONDERING IF G BEEN ADVISED HARNESS WILL NOT BE REPLACED, DLR

STILL GETTING DATANETTED FILE. CRR CALLED BOB, ADVISED DLR DECIGED TG WORK W/

ANOTHER DLA AND MADE APPOINTMENT NEXT MONTH. M THANKED, D06M2-IAT488N

Q081 2-ZMTASEN

»=ASS-AA FORWARDING FILE TO CAR-JL FOR FURTHER HANDLING. a0a/ §-ZAABREN

**CRR-JL RECEIVED C'§ CALL FROM CRR-S8D WHO REITERATED C'S SITUATION THAT

PERFORMANCE NISSAN HOOK LIP THE WIRING BYSTEM WRONG AND C'S VEHICLE |15 STILL

EXPERIENCING HEADLIGHT TROLUBLE. 30 C SCHEDULED AN AFPRINTMENT WITH POWER

NISSAN IN EL. MONTE ON 714/03. C WANTED TO KNOW IF CRR CAN CALL POWER NISSAN

IN EL MONTE TC CRDER A WIRING HARMNESS FOR HEADLIGHT. SG C CAN VISIT DLR AND

HAVE THE REPAIR DONE IN SAME DAY, CRA ADVISED G THAT POWER NISSAN IN EL MONTE

WILL NEED TO DUPLICATE THE PROBLEM. DIAGNOSE THE ISSUE, INTERACT WITH NNA

TECHLINE IF NECESSARY. THEN SERVICE THE VEHICLE. AND TEST THE VERICLE TO

ENSURE THAT THERE IS NO OTHER EXISTING PROBLEM. CRAR ADVISED G THAT IT 18

NNA'S PROCEDURE THAT DLR MUET DIAGNOSE THE VEHICLE FIRST IN ORDER FOR DLR

TO ORDER THE PART OR FOR REPAIR IF THEY DON'T HAVE ANY PART IN STOCK.

C WAS DISSATISFED BUT UNDERSTOOD THE PROCEDURE. CRR ADVISED C THAT CHA

SET THE REMINDEA THROLMEH MICROSOFT OUTLOOK CALENDAR TO FOLLOW UP WITH POWER

NIBSAN IN Et. MONTE. C UNDERSTOOD. QO6/RA-ZJLOT7N

**CRA FOLLOWED UP WITH FRANK-SYC MGR AT DLR#3802 AND VERIFIED THAT DLR#3802

WILL NEED TO REWIRE THE HEADLAMP SOCKETS, REPLACE GNE HEADLAMP, AND GNE

SOCKET WiHiCH WAS DONE BY PERFORMANGE NISSAN.(DLRA#3025) CRA AUTHORIZED ABOVE

REPAIR UNDER GOODWILL AND ABKED FRANK-SM 70 CALL BACK FOR VCAN. @ 07/14-ZJLO17N

T FRANK-SYC MGR FROM DLR#3502 POWER NISSAN N EL MONTE CALLED ADVISING CRR

THAT C BROUGHT THE VEHICLE ON 7/14/03 AND DAR#3602 REWIRED SCCKETS, REPLACED

QONE HEADLAMP, AND ONE SOCKET COVER LUINDER FACTORY GOODWILL BECAUSE C DIDNT

WANT TG GO BACK TO PERFORMANCE NISSAN {DLR#3025) WHO ORIGINALLY DID THIS JOB.

FRANK-SM STATED THAT HE FOLLOWED UP WITH THE CUSTOMER AND VERIFIED THAT ©

DOESNT HAVE ANY CONCERN WITH C'8 YEHICLE. CRR UNDERSTQOOD AND ASSISTED DLR

WITH VCAN AUTHORIZATION. S87/30-2ZILD1TN

DEALER WAITING TO HEAR BACK FROM CA. FILE STATES WE HAVE CORRECTED HIQH BEAM S
ITUATIO AND THIS IS NOT CORRECT ISEUE STILL EXIETS. CUSTOMER HAS NOT RETURNED
FOR CORRECTYION. 51X INCHES WAS NOT CUT OFF HARNESS. REPAIR CALLS FOR CUTTING

QFF RIGHT BEHIND CONNECTOR. NEW CONNECTOR HAS AT LEAST SIX INCHES OF NEW WIRE




]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CAR I CAA135940
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 4
REQUESTED BY: NHTSA _
WHIGH IS SPLICED IN. ORIGINAL CA WAS SUPPOSED TO CALL CUSTOMER BACK TO INFORM
HIM HARNESS WOULD NOT BE REPLACED. THIS WAS ALEAET 81X TO EIGHT WEEKS AGD
THANKS
BOB MURPHY Q05233025
SPEGIAL REMARKS: /
DEALER INSTRUCTIONS: il
DEALER ACTION:
: CONTACT(S)
SATISFIED: N ACTION CODE: RT1B ROOT CAUSE: SCMV
CALLBACK: (YMN) & 0 DATE: 00/00/00 USERID:
AREOPEN: CALLBACK # 0 DATE: 0G/00/00 USERID:
- NEWINFO #: DATE: 00700 /00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # © _ DATE: 00/00/00 USERID:
RESP DLR: 3602 EFFECTIVE: 5/15/2003 CHANGED BY:;
IR-DATE: 00/00/00 TRANS DATE: CHECK REGUESTED:  NO
3RD PATY: - PART: CHECK ISSUED: NO
BYBACK 8T OPENED BY:
HISTORY: UPDATE BY: ZILO1ZM
SVC CALL#: UPDATE DATE:
GLOSE: Y YH) CLOSE DATE: D7/30/03 . MIGROFILM:
RESP CAA: - OLM:_SMIT AGNES DOM: BRICKETT. JERRY

PHONE: OWNER FiRST: LANGUAGE:




DATE: 4/16/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA4135940
TIME: DB:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 5

REQUESTED 8Y: NHTSA

CONSUMER AFFAIRS

CAA1 35540 SERVICE CONTHRACTS SUMMARY DATE: 4/M15/2004
: : TIME: 08:13:14 AM
T — S  MODEL YEAR: 20000
IN B0V DATE: " MAKE: :
' ' MODEL LINE: QST
SEO DEALER EFFECTIVE EXPIRE EXPIHE CANCEL TRANSFER
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE DATE DATE

g4




DATE: 4152004 NISSAN MOTOR CORPORATION iN U.8.A CAR ID: CA4135080
TIME: 08:10:14 AM GUSTOMER ABSISTANCE REQUEST Fage 1
: AEQUESTED BY: NHTSA

SG: - -
NAM VIN: 2N 11 TSYD
5TR : YRMDL 20000 QST MILEAGE: 43000
CITY: IN 8V DATE: 1/168/2000
aTziF: A I VOAN: ATL DLR: 19088 MARQONE NISSAN OF MIAMI
DAY PH: PAID: SVC DLR: 16088  MAROONE NISSAN OF'MIAMI
EVE PH: SLSP: . RESPDLR:
LR PH: DENY: REGION: 34 . DIST: SLUSV/PT: 03 03
LETTER RECEIVEL 0D /00/QD EXEC: 00700700 EMAIL: 00 /00 7 00
EIKE: N (YN ROLLOVER: N (YNY  ACCIDENT: N (YA  AIRBAG: (YN}
PROPERTYDAMAGE: N (YN  INIURY: N (YN SENTTOLEGAL: N {Y/M)

PREVIOUSLY REPAIRED: QG /00 /00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEIX MILES 40500 # NISSANANFINITI VEHICLES: 2

YEHICLE MAINTAINED 8Y: PEACHTREE NISSAN

OUTSIDE WARRANTY BY (B) MONTHS: MILES: (FTY MONTHS: MILES:
ORIGCODE: 00 OPEN DATE: 0620/08 XFER/RSPNSBLTY: 11 o0 S
CONTACT (8- FOLLOWUP DATE: 05/21/03 DATANET Y/NI: o
SEVERITY: 0 CLOSE DATE: 05/23/03 DATANET DATE:

CONCERN AND CATEGDRY SUBCATEGORY AND SYMPTOM




DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID; CA41388356
TIME: 02:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS :
NO PREVIOUS RELATED FILES... @06/20-Z0G 188N

CRR-QG UPDATED C'S NAME. ADDRESS AND PHONE NUMBER... @05/20-2CQ 188N
NO OPEN RECALLS ON VEH... #06/20-2GG 188N

C SAYS PASSENGER'S SIDE HEADLIGHT CONNECTER NEEDS TO BE REPLACED....C S8AYS
LIGHT WAS NOT WORKINQ AND TOOK VEM TO DLR... @06/20-2GG 188N

DLR TELLS C ISEUE I8 NOT COVERED UNDER ESC... & 06/20-2GG188N

FILE OPENED-2GG188N 05/20/2003 !

CRR-GG SPOKE WITH SM-MIKE... S06/20-Z3AE18BN

Q0520-ZG5 188N

SM-MIKE SAYS HEADLIGHT GOT HOT AND LOST CONTACT...SM-MIKE SAYS CONNECTOR WAS
DEFECTIVE...BUT SM-MIKE SAYS PART NOT COVERED UNDER PRE-OWNED ESG. 80O CWILL
BE RESPONSIBLE FOR IT...8M-MIKE ALSO SAYS OPEN RECALL HAS BEEN TAKEN GARE OF..
@05/20-20018BN

CAR-GG INFORMED C VIA VMX THAT PART 1S NOT COVERED...C WILL GALL BACK IF C
HAS FURTHER QUEBTIONS... Q05/20-ZGG 18BN

- Q0621-ZGG 188N
C SAYS STEEL BELTING ON TIRE CAME APART TUDA\" WHILE DRIVING ON VACATION...
&05/21-ZGG 18BN
CRA-G3E ADVISED C ANY WARRANTY QUESTIGNS AEGARDING THE TIRES WILL BE
ANSWERED BY TIRE MANUFACTURER... @05/21-2GG 136N
C FRUSTRATED BECAUSE C ON VACATION AND PAID FOR REPAIR..  @0521-20G188N
CRR-GG APOLOGIZED AND WILL. QIVE © $30 SERVICE CREDIT AT PEACHTREE NIBSAN
FOR HER FRUSTRATION....CRR-GG SBENT C THANK YOU NOTE ALSO... @0521-ZGG18EN

CRR-GG WILL CALL ¢ WHEN CREDIT IS PROCESSED... @05/21-ZGG185N
@OG/22-ZGGIBAN - -
CRR-GG SENT $30 SERVICE CREDIT TO C AND COPY OF SERVICE CREDIT TO DLR...
BI05/23-ZGG1BSN
CRR-GG ALEO KEPT COPY OF SERVICE CREDIT ON FILE AT NNA...  ©0323-ZAG188N
CLOSING FILE.., 605/23-2GG 188N
@05/23-ZGG1BON

SPECIAL REMARKS:

DEALER INSTAUCTIONS:

DEALER ACTION:
' ' CONTACTIS):
SATISFIED: N "~ ACTICN CODE: RTED . ROOT CAUSE: LCPP
CALLBACK: YNy 0 DATE: 00/00/00 USERID:
REQPEN: CALLBACK 4#: 0O DATE: 0O/00/00 - USERID:
NEW INFO #: DATE: 00/00/00 USERID:
QTHER #: DATE: 00 /00 /00 _ USERID:
COMMENTSONLY: # O DATE: Q0/00/00 . USERID:
RESP DLR: 19068 EFFECTIVE: 5/20/2003 - CHANGED BY:
IIR-DATE: 00 .-" 00 /00 ' THANS DATE: CHECK HEQUESTED: ~ NO
dAD PATY: PART#: CHECK ISSUED: NO
BYBACK BT: QPENED BY: .
HISTORY: UPDATE BY: ZGG 188N
SVYG CALL%: . UPDATE DATE:
CLOSE: Y YM) CLOSE DATE: 05/23/03 MICROFILM:
RESP CAA: OLM: ' DOM: J COPENHAVER

PHONE: : OWNER FIRST: LANGUAGE:




OATE: 4152004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA4138588
TIME: 0811014 AM CUSTOMER ASSISTANCE REQUEST Pege 3

REQUESTED BY: NHTSA




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST

REGQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: | CA4120888
Page 4

CA4135888 SERVICE CONTRACTS SUMMARY
nanve VIN;
IN SCV DATE:

SED DEALER  EFFECTIVE EXPIRE EXPIRE

NO CONTRACT NO NUMBER ST DATE
34 NLDWO7423529 17037 3/8/2003

NLDWO7420528 /A/2007 17057

DATE MILEAGE
SMBf2007  BA.580.00

f

DATE: 4/15/2004
TIME: 0B:10:14 AM
MOCEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CARID:
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

CITY:

ST/ZIP: NH VCAN: RTLDLR: 2640  TEAM NISSAN. INC.
DAY PH: ; PAID: SVCDLR: 2040  TEAM NISSAN, INC.
EVE PH: SUSP: RESPDLR: . '

DLR PH: / DENY: AEGION: 28 DIST: SL/SV/PT: 12 12

LETTER RECEIVEL 00 /00700 ' EXEC: 00/00/00 EMAIL: 00 /00,00

FIRE: N (¥ ROLLOVER: N (YN}  ACCIDENT: N

e '
STHE ' YR/MDL: 2000.0

IN SVC CATE: TA7/2000

S0
vIN: aN2XN11T2yDIE

YN AIRBAG:

PROPEATY DAMAGE: N {Y/N) INJURY: N (YN SENTTOLEGAL: N (Y/N)

PREVIQUSLY REPAIRED: ©00/00/00 WHERE:
VEHICLE PURCHABED: NEW X PREOWNEI MILES"
VEHICLE MAINTAINED BY: 2940

- CA4143848

QST MILEAGE: 57486

Y/

# NISEAN/INFINITI VEHICLES:

CUTSIDE WARRANTY BY (B) MONTHS: _ MILES: {PTY MONTHS:
ORIG CODE: 0o OPEN DATE: D5/23/03 XFER/ASPNSBLTY: .
CONTACT (5): - FOLLOWUP DATE: DS/2&/03 DATANET {Y/NI:
SEVERITY: 9 CLOSE DATE: 05/23/03 DATANET DATE:
CONCERN AND CATEGDRY SUBCATEGORAY AND SYMETOM

MILEE:
Ry

o0 B
o




DATE: 4/16/2004 NISSAN MOTOR CORPORATION [N U.5.A CARIC: CA4143949
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 2 :

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES. G0523-2L8706N

CRR VERIFIED C NAME, ADDARESS, NUMBERS. AND MILEAGE. @ 05/23-ZLE7IEN

C STATES C RECENTLY HAD RIGHTSIDE HEADLAMP CONNECTOR REPLACED. C WOULD LIKE
CAR TO VERIFY IF THIS PART SHOULD HAVE BEEN COVERED. CRHA VERIFIED THIS PART

IS NOT LISTED AS COVERED. CRA INFORMED C. C INQUIRED WHY? CRR INFORMED C
NISSAN RESEARCHES ISSUES WITH  VEHS AND COMPILES A LIST OF PARTS AND ISSUES

FILE OPENED-Z|.B798N 057232003
TO ADD TC THE ESC GD‘JEHED TEMS. G UNDERSTOOD. C THANKED CAR FOR ASSISTANCE.
G ENDED CALL. - Q052321 B738N
FILE CLOSED 205/23-2.8786N
BPECIAL REMARKS:

DEALER INSTRUGTIONS:

DEALER ACTION:
CONTACTIS!: '
SATISFIED: Y ACTION CODE: ATBD ' ROOT GAUSE: SCPP
CALLBACK: (YN} & 0 DATE: 00/00/00 USERID:
REQPEM: CALLBACK # 0D DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
CTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: # 0 DATE: 0G/00/00 - USERID:
RESP DLA: 2840 EFFECTIVE: &23/2003 CHANGED 8Y:
lIR-DATE: DO/QD /00 TRANS DATE: CHECK REGUESTED: NO
JRD PRTY: PARTH: CHECK ISSUED: ND
BYBACK 3T: QPENED BY:
HISTORY: UPDATE BY: ZLB708N
SVC CALL¥: UPDATE DATE:
CLOBE: Y TY/MN) CLOSE DATE: D5/23/03 MICROFILM:
AESF CAA; QLM: DOM: J COPENHAVER

PHONE: OWNER FIRST: LANGLUAGE:




DATE: 4415/2004 NISSAN MOTOR CORPORATION IN US.A
TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR IEx CA4T 43549
Page 3

CONSLIMER AFFAIRS
CA4143949 SERVICE CONTRACTS SUMMARY

NAMERI VIN;
IN SCV DATE:

SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE ,DATE  MILEAGE

43 RCDCO1121752 2540 7TH7/2000 FAT05  100.000.00

Ve Palivy 1d . !
RCDCH121752 TH 72005 2540

|[REDCO1121752 |

DATE: 4/15/2004
TIME: 0B:10:14 AM
MODEL- YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE



DATE: 4/16/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA4153870

TIME: 08:10:14 AM CUSTOMER ASSISTANCE REQUEST Page 1
REGUESTED BY: NHTSA
' 5
NAME: _ viN: 2:2xN1 1 TaYyDlE
STREET: YRMDL: 20000 OST MLEAGE: 42308
CITY: NORTH DARTMOLTH . IN SVC DATE: 8/30/2000

STIZIP: MA VCAN: RTLDLR: 3172  BHOWGCASE NISSAN. INC.

' DAY PH PAID: . SVCDLR: 3172  BHOWCASE NISSAN. INC.
EVE PH SUSP; RESP DLR:
) DLRPH DENY: REGION: 26 DIGT: SL/SV/PT: 11 14
LETTER RECEIVEC 00/00¢ /00 EXEC: 00/00/00 EMAIL:  00/00/00
FIREE N (YNY FOLLOVER: N (YN} ACCIDENT: N (YN AIRBAG: oYM
PROPERTY DAMAGE: N (YA INJURY: N (YA SENTTOLERAL: N (YN
PREVIOUSLY REFAIRED: D0 /00700 . WHERE:
VEHICLE PURCHASED:  NEW X PREOWNEI MILES # NISSAN/NFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DEALER
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PTI MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: (8/03/03 XFER/RSPNSBLTY: % 01 5
QONTACT S): FOLLOWUP DATE: 08/04/03 DATANET {YANI: 1
SEVEAITY: & CLOSE DATE: 070203 DATANET DATE: &/4/2003

CONCERN AND CATEQORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONGERNS 108000 " PANEL (HOOD{TRUNK/ROOE)
AB BCDY 7B BROKEN/CRAGKED
OA VEHICLE CONGERNS 113500 HEADLAMP

AC BODY ELECTRICAL ¥X POOR OR IMPROPER OPERATION .



CATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLE.A CAR ID: CA4153870
TIME: OQB:10:14 AM CUSTOMER ABSISTANCE REQUEST Page 2
REGUESTED BY: NHTSA

C. A A. COMMENTS

. NO PREVIOUS FILE NO RECALLS Q0803-ZPERIIN
C CALLED SBTATES VEH WAS AT DEALER FOR CRACKING OF PAINT ON HOOD OF VEH. €
STATES CLAIM WAS APPROVED BUT DEALER NEVER CONTACT C TO HAVE VEH REPAIRED.
©08/03-ZPE333N

. STATES VEH HAS BEEN AT DEALER NUMBEROUS TIMES FOR THE HEADLIGHT GQING QUT.
C STATES DEALER HAS REPAIRED. BUT LIGHT IS OUT AGAIN. © STATES WAS Anwssn BY
FILE OPENED-ZPE333N 06/03/2003
THE DEALER THAT VEH IS OUTSIDE OF WARRANTY AND WAS ADVISED TO mum:rr NISSAN.
CRR ADVISED G FILE WILL BE REVIEW WITH DEALER. C UNDERSTCOD.
CRRA VERIFIED VIN NUMBER, NAME, ADDRESS, PHONE NUMBER AND UPDATED MILEAGE,
CRA PROVIDED C WITH FILE$ AND EXT. @06/03-ZPEIZAN
*CRA-AG RECEIVED INBOLUND FROM C STATING C HASNT HEARD BACK FROM CRA-FE.
CRR-AG ADVISED CRA 1S OUT OF THE OFFICE TODAY BUT CAR WILL REQUEST CRR
CALL C BACK. CAR VERIFIED # AND SENT EMAIL TO ADVISE. & 06M16-ZAGE0IN
8/17/03-SR-SL RECEIVED AN INBOUND CALL FROM C ASKING FOR CAR-PE. SR-8L NOTES
THAT CRA-PE |15 NOT IN OFFICE. SR-SL APQLOGIZED TQ G FOR THE DELAY IN HAVING
HER FILE HANDLED. TOLD © THAT SR WILL LET CRR-PE KNOW OF C'S SITUATION AND
HAVE CAR-PE F/U ON C'S 1SSUE ASAP. C UNDERSTODD. SR-SL SENT AN EMAIL TO CRR-FE

- AT 7:03AM PST. S 08/ 7-ZSLETEN
CAR CALLED SM-LAUREN AND WAS ADVISED THAT CLAIM WAS APPROVED. DEALER DOESNT
HAVE A BODY SHOP. LAUREN STATES SHE IS NEW TO THE DEALER. DOESNT KNOW IF
C'WAS CONTACT. LAUREN WILL CALL WARRANTY AND REVIEW THE CLAIM. LAUREN
STATES THE PROBLEM WITH THE LIGHT HAS TO DO WITH THE LUGHT HARNESS. C
REFUSED HEPAIA AS VEH WAS OUT OF WARRANTY. @ 06/20-ZFE333N
CRR GALLED C AND LEFT MESSAGE FOR RETURN CALL. B0A2D-FPEIZIN
“GARCP REGEIVED CALL FROM C REQUESTING TO SPEAK WITH CRR-PE. NOT AVAILABLE. G
REQUEST CALL BACK AT HOME I £\ AL SENT. S 08/20-ZCPB12M
CRARA-33 RECEIVED CALL FROM C AEQUESTING TO SPEAK WITH CAR-PE. CRR-5% ADVISED
THAT CRR-PE 15 UNAVAILABLE. @06/27-738802N .
CRR-5S SENT EMAIL. QOB/27-2358802N
CRRCALLED C AND SPOKE WITH & SON AND ADVISED THAT CRAR WiILL CALL BACK AT 2:30
EST. @ 07X1-ZPE3RIN
C CALLED REQUESTING TO SFEAK TO CRR-FE AS C HAS NOT RECEIVED CONTACT. CRR-TB
ADVISED CAR-FE SPOKE WITH C SDN YESTERDAY. C STATES 50N DID NQT GIVE & THE

MESSAGE. EMAIL TO CRR-PE REQUESTING CONTACT FOR C. QO0702-VTB4IIN
CAR CALLED C AND ADVISED THAT PAINT CLAIM WAS APPROVED AND TO CONTACT LAUREN
AT DEALER. @07/02-ZPE333N
CRf CALLED SM-LAUREN AND WAS ADVISED THEY ARE SHORT HANDED AND WILL HAVE TO
CALL BACK. - @U702-ZPE333N

- GRR CALLED C AND ADVISED CRR WILL HAVE TO WAIT FOR A RETURN CALL FROM SM-
LAUREN. DO7A2-ZPESS3N

GRR CALLED SM-LAUREN AND STATES NOT INCLINED TG PARTICIPATE IN THE REPLACEMENT
OF THE LIGHT HARNESS. € DOES NO SERVICES AT DEALER. WARAANTY WORK OMNLY. CRR
THANKED 5M-LAUREN FOR INFORMATION. CRRA CAELED C AND ADVISED NNA IS NOT IN

A POBISTION TO ASSIST WITH THE REPLACEMENT OF THE LIGHT HARNESS, ©
UNCERSTOOD. FILE CLOSED @07/02-ZPE333N

= 8-1-03 CAATN RECEIVED INBOUND CALL FROM C, & 08/01-ZTN28IN-COMMENT

C BTATED THAT C WENT TO DLRSHIP FOR PAINT WARRANTY REPAIR. C BTATED THAT DLR
WOULD NOT GIVE C A RENTAL. C STATED THAT C NEEDS A RENTAL C STATED THAT DLR
TOLD C TQ CALL NNA TO FIND QUT IF C GOULD HAVE A RENTAL. & 08/01-ZTN28AN-COMMENT
CRRTN CALLED CRRPE: NOT AVAILABLE. D0BA-ZTN293N-COMMENT

CRR ADVISED C THAT RENTAL IS NOT INCLUDED UNDER WARRANTY REPA/A. THEREFORE
CRRPE WOULD NEED AN OPPORTUNITY TO REVIEW RENTAL REQUEST.C STATED THAT T 1S
A DEFECT THEREFORE G SHOQULD GET RENTAL. CRA ADVISED C THAT PAINT IS BEING
REFAIRED UNDER WARRANTY, C UNDERSTCOD. ©06/01-ZTN203IN-COMMENT

CRR QFFERED TC TRANSFER C TOQ CRAPE'S YMX. C DECLINED. C 8TATED THAT C WOULD
CALL BACK IN 1 HR. ©08/01-ZTN293N-COMMENT

EMAIL SENT. @ 0R/01-ZTN293N-COMMENT

FOLLOW-UP IS DUE ON OR BEFORE




DATE: 4/5/2004
TIME: 08:10:15 AM
REQUESTED BY: NHTSA

NISSAN MOTOR CORPCRATION IN LLS.A
CUSTOMER ASSISTANCE REQUEST

CAR I CA4153870

Page 3

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.
PLEASE CONTACT PATRIC|A EDMONDS AT 310-771-3810

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
: CONTACTISY:
SANBFIED: Y ACTION CODE: RTAB
CALLBACK: (YM) # 0 DATE: 00/00/00
AEOPEN: CALLBACK # @ DATE: 0Q/00/00
NEW INFO #: DATE: 00/00/00
OTHER # . DATE: D0/00/00
COMMENTS ONLY: # 1 DATE: BM1/2003
RESP DLR: 3172 EFFECTIVE: 8/3/2003
IIR-DATE: DD /00 /00 TRANS DATE:
3R0D PRTY: PART®:
BYBACK 8T: QPENED BY: -
HISTORY: UPDATE BY: ZPE333N
SvC CALL#: UPDATE DATE:
CLOSE: Y N CLOSE DATE: 07/02/03
RESP CAA: OLM: ROYSTER KAREN

PHONE: OWNER FIRST:

AOOT CAUSE: SCPP
USERID:
USERID:
USERID:
USERID:
USERID: ZTN283N
CHANGEL BY:
CHECK REQUESTED: NO
CHECK ISSUED: NO

MICROFILM: -
DOM: JESSUP MITCH

LANGUAGE:



—————
DATE: 4/15/2004 NIS8AN MOTOR CORPORATION IN U.S.A
TIME:  0BI10:15 AM CUSTOMER ABSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR iD: GA4153870
Page 4

CA4153870 - SERVIGE CONTRACTS SUMMARY
nave VIN:
IN SCV DATE:
SEQ DEALER  EFFECTVE  EXPIRE EXPIRE
NO CONTRACTNO NUMEERST  DATE DATE  MILEAGE
N |

DATE: 4152004
TIME: 08:10:15 AM
MODEL YEAR: 2000.0
MAKE.
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION [N LLS.A CAR 1D: CA4169701
TIME: CB:10:15 AM CUBTOMER ASSISTANCE REQUEST FPage 1
- REQUESTED BY: NHTSA
5C: _
NAME: VIN: :
BTREET: YAMDL: 2000.0 QST MILEAGE: O
CITY: MIDLOTHIAN IN BVvC DATE: DO /00 /00 .
STZIP: VA VCAN: ATL DLR:
DAY PH: ) PAID: t SVC DLR:
EVE PH: SUSP: RESP DLR:
DLR FH; DENY: i REGION: DIST: SLSVAFT:
LETTER RECENVEL 813/2003 EXEC: 00/700/D0 EMAIL: 00 /00 7 DO
FIHRE: N YN AOLLOVER: N {YM) ACGIDENT: N iY/MY  AIRBAG: (& fii}]

PAQCPERTY DAMAGE: N (YN} INJURY: N (YA) SENTTOLEGAL: N {Y/MNI

PAEVIOUSLY REPAIRED: 0 /00 /00 WHERE:
VEHICLE PURCHASED: NEW X PREOWHNEI MILES # NISSAN/ANFINITI VEH!CLER: o
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTI MOCNTHS: MILES:
QORK3 CODE: 1 OPEN DATE: 06/17/03 XFER/ASPNSBLTY: 28 11 &
CONTACT () FOLLOWUP DATE: 0618/03 - DATANET (¥/N): Q
SEVERITY: 8 CLOSE DATE: 07/24/03 DATANET DATE:
CONCERN AND CATEGDRY BLIBCATEGDRY AND SYMPTOM
OA VEHICLE CONCERNE 118000 TAIL LAMP
AC BODY ELECTRICAL _ WA PREMATURE WEAR/FAILURE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CAR ID: CA418870]
TIME: 08:10:15 AM CUSTOMER ASSISTANGE REQUEST Page 2
' FIEQUESTED BY: NMTSA

C. A. R. COMMENTS

NO PREVIOUS FILES,
LETTER RECEIVED VIA REGLILAR MAIL DATED 8/8/3, LETTER RECEIVED 8/ 303
ADDRESSED TO WHO IT MAY CONCERN,
THERE I8 AN ELECTRICAL PACELEM C HAS HAD FOR THE PAST YEARS.

f *HEADLAMP CONNECTOR: G HAS REPLACED THE PASSENGER SIDE TWICE ANG THE -
DRIVER SIDE ONCE

f FILE OPENED-ZEO115N 08/17/2003
"TAIL LAMF CONNECTOR: REPAIRED THE TAIL LAMP CONNECTOR OM PASSENGER SiDE.
C'S WIFE WAS PULLED OVER FOR FAULTY TAIL LIGHT
C WILL PROBABLY HAVE TO REPLAGE HARNESS SOON.
*BLOWER MOTOR RESISTOR BLOCK BURNT QUT AND NEEDS REPLACEMENT
*STEREQ LIGHTING WOULD BLACK OUT INTERMITTENTLY THEN ALL THE TIME.
*VIDED CONSOL UNIT FAILED AND REFALCED UNDER WARANTY ENTIRE CONSOL.
2061 7-ZEO116N
*C HAS OTHER MINOR COMPLAINTS. THIS I8 THE MAJOR COMPLAINT THOUGH.
&08/17-ZEO115N
C DOES NOT EXPECT A RESPONSE Q@07/24-ZEO115N
NO PHONE# PROVIDED. )
COMPLAINT DOGUMENTED. FILE GLOSED AND SENT TO CLOSED FILE DRAWER@07/24-ZEC115N
00724-ZEQ115N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

-

DEALER ACTION:
CONTAGTIS):
SATISFIED: N ACTION CODE: RT8G ROOT CAUBE: SCSD
"GALLBACK: - (YN} # ¢ DATE: 00/00/00 USERID:
RECPEN: CALLBACK # © DATE: 0G/00/00 USERID:
NEWINFO # DATE: 0D /00/00 USERID:
OTHER # DATE: 00 /00 /00 USERID:
COMMENTSONLY: % O DATE: 00/00/00 USERID:
RESP DLR: EFFECTIVE: 8/17/2003 CHANGED BY:
IR-DATE: 00 i‘ Co /00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: _ PART#: CHECK ISSLED: NO
BYBACK 8T: OPENED BY:
HISTORY: UFPDATE BY: ZEQ115N
SVC CALLM: UPDATE DATE:
CLOSE: Y Y/NY - CLOSE DATE.: 07/24/03 MICROFiLM:
RESP CAA: OLM: ROYBTER KAREN DOM: JESSUP MITCH

PHONE: OWNER FIRST: LANGUAGE:




DATE: 41572004 NISSAN MOTOR GORPORATION IN LLS.A
TIME: D0&:10:15 AM CUSTOMER ASSISTANCE REQLEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

GAR ID: CA416971
Paga 3

CA4189701 SERVICE CONTRACTS SUMMARY

NamE VIN:

IN SCV DATE:

SEQ DEALER EFFECTIVE EXFIRE EXPIRE
. NG CONTRACTNO NUMBER 3T DATE DATE MILEAGE

&4

DATE: 4/15/2004
TIME: 08:10:15 AM
MODEL YEAR: 2000.0
MAKE:
' MODEL LINE: QST
CANCEL TRAMNSFER
1 DATE DATE



DATE: 4/16/2004 NISBAN MOTOR CORPORATION IN US.A CAR ID: CA41 74770
TIME: 08:10:15AM - CUSTOMER ASSISTANCE REGLEST Page 1
: REQUESTED BY: NHTSA -

L
NAME VIN: NaXN11TSXD
STRE YRMDL: 1600.0 QBT MILEAGE: 28000
CITY: RALEIGH IN SVC DATE: 9294 098 :

ST/ZIP; NC VCAN: ATLDLA: 3610 STEWART NISSAN
DAY PH: PAJD: ~ SVCDLR: 3810  STEWART NISSAN
EVE PH: SUSP: RESP DLR: '
DLA PH: DENY: REGION: 36 DIST: SL/SVFT: 13 13
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00700700
FIRE: N (YWY FHOLLOVER:N (YN  ACCIDENT: N (YA AIRBAG: (YMI
PROPERTY DAMAGE: N (YN) INJURY: N (YN} SENTTOLEGAL: N  (Y/N)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEIX MILES 68000 # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B} MONTHS: MILES: [PTY MONTHS: MILES:
ORIG CODE: 13 OPEN DATE: 08/23/03 XFER/RASPNSBLTY: 28 13 8
CONTACT (S): © FOLLOWUP DATE: 08/24/03 DATANET (YN D
SEVERITY: 2 {1 OSE DATE: D8/24/03 DATANET DATE:
CONCFEFRN AND CATEGDRY SUBCATEGORY AND SYMFTOM
DA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTHICAL WA PREMATLIRE WEAR/FAILURE
OA, VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL YE . MULTIPLE REPAIR ATTEMPTS




I

] -
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA4174770

TIME: D8:10:15 AM CUSTOMER ASSISTANCE REQUEST Fape 2
' : REQUESTED BY: NHTSA '

C. A. B. COMMENTS
NO PREV FILES )
CRR RECEIVED CALL FROM C INQUIRING IF THERE WAS ANY TYPE OF RECLL ON THE FRONT
HEADLIGHT WIRING HARNESS. C STATED HE REPLACED THE HARNESS IN MARCH AND NOW
IT NEEDE TO BE AEPLACED AGAIN. S0R/23-FSES40N _
CHR VERIFIED OWNER ADDRESS/PHONE NUMBERS, CRR VERIFIED NO RECALLE OPEN ON '
VEHICLE. CARR ADVISED C OF FILE REF # AND THAT SHOULD THE HARNESS NEED TD
FILE OPENED-PSB84ON 08/23/2003 ' '
BE REPLACED AGAIN. IT DOES CARRY A 12 MO/ 2K MILE WARRANTY. CRR ADVISED C :
THAT HE MIQHT ALSO REQUEST THAT DEALEA PEAFORM A VOLTAGE DROP TEST AND CHECK
THE ALTERNATOR AND/OR VOLTAGE REGULATOR AS WELL.  STATED HE B0UAQHT THE
PART FAOM A NISSAN DEALER BUT HI8 MECHANIC INSTALLED IT, CRR ADVISED C THAT
IN THAT CASE NISSAN WOULD WARRANTY THE PART BUT WCLULD NOT WARRANTY THE INDEPEN
LABOR AND C WOLND BE RESPONSIBLE FOR THAT. C UNDERSTOOD/THANKED, & 0B/23-PSB840N
FILE CLOSED. @ 08/23-FPSHBAON

SPECIAL REMARKS: - ' .

DEALER INSTRUCTIONS:

DEALER ACTION:
' CONTACTIS):
SATISFIEDR Y . AGTION CODE: RT3B ROOT CAUSE: EGLT
CALLBAGK: YIN) # 0 DATE: 00/00/00 USERID:
REOPEN: GCALLBACK # D DATE: 00/00/00 USERIC:
NEW INFO 4 DATE: 00/00/00 USERID:
QTHER # DATE: 00/00/00 UEERID:
COMMENTSONLY: & 0 DATE: QB/00/00 USERID:
RESP DLR: 3810 ' EFFECTIVE: 6/23/2003 CHANGED BY:
HR-DATE: 03/00/00 TRANG DATE: CHECK REQUESTED:  NO
3RD PRTY: PARTH: CHECK ISSUED: NC
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: PSB840N
SVC CALL#: UPDATE DATE:.
CLOSE Y My CLOSE DATE: 062403 MICROFILM: -
RESP CAA OLM: ROYSTER KAREN POM:

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4152004
TIME: 08:10:15 AM

NISEAN MOTOR CORPORATION IN U.S.A
CUSTOMER ABBISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CAL1TATT0
Page 3

DATE: 4/15/2004

CONSLIMER AFFAIRS

CA4174770

Nane

SEGQ
NO CONTRACTNO NUMBER BT

84

Wil Fulney T

SERVICE CONTRACTS SUMMARY
. VIN: - ’
IN SCV DATE:
EFFECTIVE = EXPIRE EXPIRE
DATE  MILEAGE

DEALER
DATE

TIME: 081015 AM
MODEL YEAR: 18850
MAKE:
MCDEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4179036
TIME: 08:10:16 AM CUSTOMER ASSISTANCE REQUEST Pags 1
REQUESTED BY: NHTSA

B
NAME_ VIN: 4N2XN11T7vD I
STREET. YR/MDL: 20000 QST MILEAGE: 38076
CITY. COUNGCIL BLUFFS _ ' IN SVC DATE: 16/5/2000
STAP: 1A VCAN: ATL DLA: 2321 STAN QLSEN NISSAN
DAY PH: PAID: SVC DLR: 2a21 STAN DLSEN NISSAN
EVE PH: SUSP: " RESP DLR:
DLA PH: DENY: AEGION: 32 DIST: SL/SV/PT: 10 10
LETTER RECEIVELC 00/00/ 00 EXEC: g0/00/00 EMAIL D0 /DO /00
FIRE: N YN ROLLOVER: N YN ACCIDENT: N /NN AIRBACG: YN
FROPERATY DAMAGE: N (YAN) INJURY: M {Y/MN) SENT TO LEGGAL: N Y/
PREVIOLUSLY REPAIRED: 0O0/00740 WHERE:
VEHICLE PURGCHASED: NEW X PREOWNEI MILES # NISSAN/NFINIT? VEHICLES: 1
YEHICLE MAINTAINED BY: LAKE MINWAN NISSAN
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (PTT MONTHS: MILES:
ORIG CODE: a1 OPEN DATE: Dg2a/03 XFER/ASPNSBLTY: 48 M L]
CONTACT IS): FOLLOWUF DATE: 07/,0108 DATANET Y/MY: ]
SEVERITY: 8 CLOSE DATE: 0702403 DATANET DATE;

CONCERAMN AND CATEQORY SUBCATEGORY AND SYMPTOM
CA VEHIGLE CONCERNS 113500 HEAGLAMP

AC BODY ELECTRICAL Yt COW GOODWILL ASBISTANCE AFQUEST




DATE: 4415/2004 NISSAN MOTOR CORPORATION IN UL.B.A CAR ID: CAH178038

TIME: 08:10:15 AM CLISTOMER ASSISTANCE REQUEST Puge 2
AEQUESTED BY: NHTSA

C. A. H. COMMENTE

NO PREVIOUS FILES,
G S8TATES IS CALLING REGARDING HEADLIGHT REPAIR. C STATES THAT PASSENGER 8/DE
HEADLIGHT WAB REPLACED ALMOSBT IMMEDIATELY AFTER C PURCHASED THE
VEH. C.STATES THAT G HAS REPLACED HEADLIGHT HARNESS AGAIN LATER AND TODAY
- JUST FINISHED PAYING FOR THE PASSENGER SIDE HARNESS TO BE REPLACED

 ONCE AGAIN,

- FILE OPENED-ZAS250N 06/28/2003 '
C STATES THAT DLR HAS JUST ADVISED THAT THE DRIVER'S SIDE HEADLIGHT
HARNESSE HAS TO BE REPLACED. 2 06/26-ZAS258N
G iS5 REQUESTING GOQODWILL ASEISTANCE WITH COST OF REPLACING DRIVER'S
SIDE HARNESS. G 06/28-ZAS258N

. VERIFIED C'8 NA. ADDRESS. DAY AND EVENING PHONE NUMEBER, MILEAGE AND
MAINTENANCE SITE.

“ADYISED C THAT CRR WILL REVIEW WiTH DLA FOR AGEISTANCE, SPOKE W|TH

ASM CINDY WHOQ ADVISED C 18 A VERY GOOD CUSTOMER. CINDY ADVISED THAT
&08/2a-ZAS259N

C HAS DONE 15K MILE AND 30K MILE SERVICE AND SEVERAL QIL CHANGES.

CINDY CONFIRMED THAT PASSENGER SIDE HARNESS HAD BEEN REPLAGED. ASKED |F AS255N
ASM THOUGHT ASSISTANCE SHOULD BE OFFERE. ASM ADVISED THAT ASM DID

BELIEVE ASSISTANCE SHOULD BE OFFERED. ASM ADVISED THAT GOST GF PART

WOULD EE $8 AND LABOR $37.00 &06/26-ZAS258N i

i) DECISION - 100% OF REPAIR OUT OF C SATISFACTION. $06/26-ZAS259N

FILE PENDING VCAN. @0G/28-ZAR2EON

“RETURNED CALL FROM DLR REQUESTING VCAN. @DG/30-ZA5250N

*CALLED DLR 11517 PST1 TO PROVIDE VCAN AND REACHED BUSY SIGNAL.&07/02-ZAS258N

CLOSBING FILE PENDING VCAN @07/02-ZAS250N

“CALLED DLR SERVICE TO PRCVIDE VCAN. @ 07/02-ZAS268N-COMMENT
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS):
SATISFIED: ¥ ACTION GODE: AT1B ROOT CAUSE: 2DED
CALLBACK: {Y/N) {a DATE: 00/0DFOD USERID:
RECPEN. CALLBACK # O DATE: 00/00 /00 USERILx:
NEW INFC # 1 DATE: 6/30/2003 USERIC: ZAS258N
QTHER # 0 DATE: 00 /00700 USERID:
COMMENTSONLY: # 1 DATE: 7/3/2003 USERID: ZAS259N
RESP DLR: 26821 - EFFECTIVE: 6/28/2003 CHANGED BY:
IIR-DATE: 00/0Q0/00 TRANS DATE: CHECK REQUESTED: NO
SRD PRTY: : PART: CHECK ISSUED: . NO
BYBACK BT: QPENED BY:
HIBTORY: UPDATE BY: ZAS256N
8VC CALL#H: UPDATE DATE:
CLOSE: Y Y/ CLOSE DATE: 07/02/03 MICROFILM:
RESP CAA : OLM: SMIT AGNES : DOM:

PHONE: OWNER FIRST: LANGUAGE:




CAR 1D: CA4178036
Pape 3

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST
FIEI.'.HJESTED BY: NHTSA
CONSUMER AFFAIRS
CA4178038 _ SERVICE CONTRACTS SUMMARY
nam E: TG VIN:
: INSCV DATE:
]
SEQ DEALER  EEFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
et .

DATE: 4/1%2004
TIME: 0810:15 AM
MCDEL YEAR: 2600.0
MAKE:;
MOBEL LINE: QST
CANCEL - TRANSFER
DATE . DATE




I
DATE: 4/15/2004 NISSAN MOTOR GORPORATION INUS.A  CARID: CA4180372
TIME: 0B:10:15 AM GUSTOMER ASSISTANGE REQUEST Pare 1
- REQUESTED BY: NHTBA

8C:
VIN: 4N2XN11TIYD .
YR/MDL: 2000.0 QBT MILEAGE: 0

NAME:
STREET:

CITY: WILLIAMSBLRG IN SVC DATE: 1/22/2000 .
ST/21P; VCAN: RTLDLR: 2851 BROWN'S ARLINGTON NISSAN
DAY PH: PAID: SVCDLR: 3710  HALL NISSAN-NEWPORT NEWS
EVE PH: SUSP: RESP DLA:
DLR PH DENY: REGION: 36 DIST: SLAVAT: 11 11
LETTER RECEIVEL 8/26/2009 : EXEC: 0O/0D /0D EMAIL: DO/ 00 700
FIRE: N Y/ ROLLOVER: N (YM) ACCIDENT: N YNy  AIRBAG: (YR .
FROPERTY DAMAGE: N VM)  INJURY: N IYMN) SENT TO LEGAL: N (YN}
PREVKOUSLY REPAIRED: 0D/00700 . WHERE:
VEHICLE PURCHASED: NEW  PREQWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTY MONTHS: MILES:
ORI3 CODE: 11 : - | OPEN DATE: 06/26/03 XFER/RSPNSBLTY: 38 1 &8
CONTACT (S): N FOLLOWUP DATE: 08/11/03 } DATANET {¥/N\: 1
SEVERITY: 9 . CLOSE DATE: 08/10:03 DATANET DATE: 8/27/2003
CONCERN AND CATEGDRY BUBCATEGORY AND BYMPTOM
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL WA, PREMATURE WEAR/FAILURE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LL.SA CAR ID: CA4180372
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A, R. COMMENTS
THIS CAR WAS CREATED FROM A CRITIGAL COMMENT ON AN OWNER FIRST SURVEY
NO OTHER C.A.R. EXISTS FOR THIS VIN
THEY REPAIRED A DEFECTIVE HEADUGHT. CRR-KH REVIEWED FILE AND CLOBED CAEE.
“FILE CLOSED™ @08/10-2Z8H458N
FOLLOW-LIP IS DUE ON OR BEFORE 08/27/03 !
THIS CONSUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT OF AN OWNER
FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN. :
CUSTOMER |15 SPEAKING OF A HEADUGHT CONNECTOR THAT HAD TO BE REPLACE AND FPAID
BY HIM ON PREVIOUS VIST CUST WAS SENT SURVEY FOR BLOWER RESISTOR COVERED BY SE
gLIF'II'I"'tIr FPLLIS CONTRACT JEFF EVANS S.M. CALLED CLIST AND FOLLOWED UF ON ALL REPAIR

@07/08-3710 '

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
: CONTACGT(S):
SATISFIED: Y ACTION CODE: DP1@ ROQT CAUSE SDCP
CALLBACK: (YN} # 0 DATE: 00/00/00 USERID:
REQPEN: CALLBACK # © DATE: 03/00/00 USERID: .
NEW INFC & DATE: 00/00/00 USERIC: o
OTHER #: DATE: 00/00/00 . UIERID:
COMMENTS ONLY: # 0 PATE: C0/00/00 USERID:
RESP DLR: 3710 EFFECTIVE: 8/28/2003 CHANGED BY:
IIR-DATE: 00/0) /00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: FARTH: CHECK ISSUED: NO
BYBACK BT: DPENED BY: '
HISTORY: LIPDATE BY: ZSHA5EN )
SVC CALL#: UPDATE DATE: :
CLOSE: Y YNy CLOSE DATE: 08/10/03 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:

PHONE: OWMNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISBAN MOTOR CORPDRATION IN U.S.A CAR ID: CA4180372
TIME: O8:10:15AM CUBTOMER ASSISTANCE AEQUEST Page 3

REQUEBTED BY: NHTSA

' CONSUMER AFFAIRS '
CA4180372 SERVICE GDHT'HA;GTS SUMMARY DATE: 4/15/2004

. TIME; 08:10:15 AM
navE I VIN: MODEL YEAR; 2000.0
IN SGV DATE: MAKE:
' MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXFIRE EXPIRE CANCEL  TRANSFER
NO CONTAACTNO NUMBER ST  DATE DATE  MILEAGE DATE DATE
40 RCDAOMMBS178 2851 1/22/2000 1/22/2004  B0.0DC.00

e Pl ey drl
RCDADD4BATTE 1/22/2004 2851

[RCDACO4AET7S | | |




DATE: 44152004 NiSSAN MOTOR CORPORATION IN LLS.A CAR ID: CA4180374
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST Pape 1
: REQUESTED BY: NHTSA

SC:
VIN: aN2xN11T3YD I
YRMDL: 20000 QST MILEAGE: 0
IN 8VC DATE: 11/4/2000

NAME:

strcey. EE

CITY: SANTA BARBARA

BT/ZIP: VCAN: RTLDLR: 3830 SANTABA NISSAN. LLC
DAY PH: PAID: 8VC DLR: 3630 SANTA BARBARA NISSAN, LLC
EVE PH: SUSP: RESF DLR:

DLR PH: DENY: REGION: 44 DIST: SL/SVPT: 01 ot
LETTER RECEIVEL B/28/2003 EXEC: 00/00/00 EMAIL D000 /00
FIRE: N (Y ROLLOVER: N (YN  ACCIDENT: N YNl  AIRBAG: fYM)
PROPERTY DAMAGE: N (YN) INJURY: N (Vi SENTTOLEGAL: N [YM)
PREYIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW  FPREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
DOUTSIDE WARRANTY BY (8) MONTHS: MILES: {PT1 MONTHS: MILES:

ORIG CODE: o OPEN DATE: 08/26/03 XFER/MASPNSRBLTY: 4 D 8

CONTACT {5): FOLLOWUP DATE: 0B/30/03 DATANET (Y/N): 1

SEVERITY: 8 CLOSE DATE: 08/27/03 DATANET DATE: B/27/2003
CONCERN AND CATEGORY T . SUBCATEGORY AND SYMPTOM




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUSA  CAR ID: CA4180974
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY
MO OTHER C.A.R. EXISTS FORTHISVIN .
THEY REPLACED A FAULTY HEADLIGHT HARNESS.
*CAR-JC RECEWVED INBOUND CALL FROM SM-RON ASKING ABQUT THE FILE AND CRRAIC
READ NOTES AND ADVISED THAT CRRA-JC WILL CALL € TO MAKE SURE EVERYTHING IS OKAY
SM-RON THANKED. Q0B/27-ZJCR04N
CAR-JC CALLED C AND LEFT MSG QO827-ZIC904N
GRR~JC CALLED € AND |LEFT DETAILED MSG THANKING G FOR FILLING OUT sunva AND
TO CALL BACK IF C NEEDED ANYTHING ELSE (2:15PM PDT). G 06/27-ZJCO04N
CRR-IC TO CLOSE FILE. B0ZT-2JC004N
FOLLOW-UP IS DUE ON OR BEFORE 06/27/03
THIS CONSUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT OF AN uwusn
FIRST CONTACT. PLEASE CONTACT THE CONBUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN.

SPECIAL REMARKS:

DEALEA INSTRUCTIONS:

DEALER ACTION:
CONTACTISY
BATISFIED: ¥ : ACTION CODE: AT1A ‘_'_ ) ROOQT CALIRE: BCPP
CALLBAGCK: TYN) # Q DATE: 00700 /00 LISERID:
REOFEN: CALLBACK #: ¢ . DATE: 00 /0000 UBERID:
NEW INFI &: DATE: 00/00/00 LBERID:
OTHER # DATE: 00/00/ 00 USERID:
COMMENTS ONLY: # 0 DATE: 00/00/00 USERID:
RESP DLR: 3850 EFFECTIVE: 6/28/2003 CHANGED BY:
HR-DATE: 0Q/00 /00 TRANS DATE: CHECZK REQUESTED: NO
JAD PATY: . PARTS: CHECK IZ2UED: NO
BYBACK ST OPENED BY:
HISTORY: UFBATE BY: z.mmu
SVC CALL#: LIFDATE DATE:
CLOSE:Y - YM) CLOSE DATE: 082703 MICROFILM:
RESP CAA: CLM: BMIT AGNES DOM: MORRELL, ANN MA

PHONE: =~ . OWNER FIRET: LANGUAGE:




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST

REQIUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR (Dx CA4180374
Pags 3

CA4180374 SERVICE CONTRACTS SUMMARY

nAME I VIN;

IN 8CV DATE:

8EQ DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACTNO NUMBER ST  DATE DATE MILEAGE

23 NCDF48358486 3830 11/4/2000 11/4/2007  100.000.00

NCDF4B358485 11/4/2007 3830

[NCDFaasseass | I |

DATE: 4/15/2004
TIME: 08:10:15 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE CATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR IO CA4184285
TIME: 08:10:15 AM CUSTOMER ASSISTANGE REGUEST Page 1

REQUESTED BY: NHTSA

L=

NAME:_ VIN: 4N2XN11T2yDl
STREET: YRAMDL: 2000.0 QST . MILEAGE: 47000
GITY: ALPHARETTA IN SVC DATE:; 8/30+2000
8T/ZIP: VCAN: HTLDLA: 2479  SOUTHERN STATES NISSAN
DAY PH: PAID: 8V DL 2478 SOUTHERN STATES NISSAN
EVE PH: SUSP: ' RESP DLR:
DLR PH; DENY: REGION: 38 DIST: SL/SVPT: 13 13
LETTER RECEIVEL 00 /00 /00 EXEC: DO/00/00 EMAIL: DG / 00/ 00
FIRE: N {(YM) ROLLOVER: N (YN ACCIDENT: N (YN} AIRBAG: (YN
PROPERTY DAMAGE: N (Y/N) INJURY: N {Y/NI SENTTOLEGAL: N [YMN}
PREVIOUSLY REPAIRED: 00700 /00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSANANFINITI VEHICLES: 5
VEHIGLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTI MONTHS: MILES:
ORIG CODE: 00 OPEN DATE: 07/01/02 XFER/ASPNSBLTY: 11 00 L
CONTACT (S): FOLLOWUP DATE: 070203 DATANET (Y/NY: 0
SEVERITY: 8 CLOSE DATE: OFA1A03 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



' I
DATE: 4/415/2004 NIESAN MOTOR CORPORATION INUS.A  CAR ID: CAA184205
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST Page 2

AEQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES FOUND
NO OPEN RECALLS
CRR-CP VERIFIED C'S8 NAME. ADDRESS, DAY AND EVENING PHONE AND VIN.
»>»>CAR-CP RECEIVED INBOUND CALL FROM C WHO STATES THAT C HAS HIS VEH AT REGAL
NIBSAN #1841 FOR REPAIRS ON THE HEADLIGHT/S HARNESS. C STATES THAT THE LIGHTS
DO NOT WORK AT ALL AND WiLl. NEED TO BE REPAIRED. C HAS HAD THIS FROBLEM
FILE OPENED-ZCPS0SN 07/01/2003 _
- REPAIAED BEFORE UNDER 2/38K. C STATES THAT YESTERDAY ONE OF THE SM TOLD C THAT
IT WOULD BE COVERED UNDER THE ESC. THEN WHEN C TOOK THE VEH TO THE DLR THIS
MORNING C RECEIVED A PHONE CALL STATING THAT THE ISSUE WOLILD NOT BE COVERED.
C BTATES THAT IT SHOULD BE COVERED UNDER ESC. C STATES THAT C 1S GOING OUT OF
TOWN TOMMOROW MORNING AND WILL NEED THE VEH. CRR ADVISED C THAT CRR WilL
- RESEARCH THI ISSUE AND CONTACT THE DLR FOR FURTHER INFORMATION. CAR ADVISED
C THAT THE PART# WILL BE COLLECTED AND WARRANTIES WILL BE CONTACTED TO VERIFY
THE COVERAGE. C UNDERSTOOD. C WANTED TO KNOW IF THIS ISBBUE WILL BE RESOLVED
TODAY SINCE C IS GOING OUT OF TOWN. CRR. ADVISED THAT THIER IS NO PROMISES
BUT CHAR WILL DQ THE BEST CRR CAN IN ORDER TO ABSIST C QUICKLY. C UNDERSTOOQD.
CRR ADVISED C THAT CRR WILL CONTACT C WITHIN 48HRS OR POSSIELY TODAY. C
UNDERSTOOD. C THANKED AND DISCONNECTED CALL. 207/01-ZCP50SN
»=CAR-CP REVIEWED THE COMPONENT COVERAGE GUIDE AND FOUND THAT PART#24010
{MAIN HARNESS) 1S COVERED UNDER THE ESC, CRR WILL CONTACT THE DLR SHORTLY TO
VERIFY THE PART# C STATED WAS TQ BE REPAIRED UNDER ESC. Q0781-ZOPS0SN
*==CRAR-CP CONTACTED REGAL NISSAN AND SPOKE TO SA-BRIAN WHO STATES THAT IT 18
THE HEADLAMP S80OCKETS THAT NEED TO BE REPLACED WHICH ARE NOT COVERED UNDER THE
ESC, BUT SA STATES THAT THE CLAIM WILL BE RUN UNDER THE {MAIN HARNESS)Y PNC IN
ORDER FOR THE REPAIRS TO BE COVERED. CRR UNDERSTOCD. CRR ADVIEEI] SA-BRIAN THAT
C WILL BE CONTACTED AND UPDATED. CALL DISCONNECTED.
»>GRR-CP CONTACTED € AND INFORMED THAT THE REPAIRS ARE GDHIIG TO BE m‘H‘EHED
UNDER THE ESC AND THE ONLY CHARGE C SHOULD HAVE IS THE $50 DEDUCTIBLE UNDER
THE PLAN. C UNDERSTOO, AND THANKED GLADILY, CALL DISOCNNECTED CALLFILE CLOSED

Q07/M-ZCPS05N

 SPECIAL REMARKS:

DEALER INETAUCTIONS:

DEALER ACTION:
CONTACT(ON
SATIBFIED: ¥ ACTION CODE: RT8D ROOT CAUSE: LGPP
CALLBACK: (YN} ™ 0  DATE 00/00/00 _ USERICx
REOPEN: CALLBACK # 0 DATE: QQ/C0/00 USERID:
NEW INFO ¥ DATE: 00/00/00 : USERID:
COTHER & PATE: 00/00/00 USERIC:
COMMENTS ONLY: & 0 DATE: 00/0Q/00-- USERID:
" RESP DLR: 2479 : EFFECTIVE: 7/1/2003 CGHANGED BY:
lIR-DATE: 0O /00 /00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: * . CHECK ISSUED: NO
BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: ZCPS06N
SWC CALLM UPDATE DATE:
. CLOBE Y (Y/MN) CLOSE DATE: 07,0103 MICROFILM:
RESP CAA: OLM: DOM: J COPENHAYER

FHOME: DWNER FIRBT: LANGUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPCRATION IN U.8.A CAR ID: CA4 184265
TIME: ©08:10:t6 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN UL5.A
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED 8Y. NHTSA

CAR I0: CA4184285
Page 4

CONSUMER AFFAIRS
CA4184285 SERVICE CONTRACTS SUMMARY
NavE I VIN:
_ IN SCV DATE:
I
8EQ DEALER  EFFECTVE  EXPIRE EXFIRE
NO CONTRACTNO NUMBERST  DATE! DATE  MILEAGE
26 NCDIDDBAIS44 2479 6E02000  &B02005  75.000.00
NCDIDOBI3544  B/30/2008 2479

DATE: 416/2004
TIME: 08:10:18 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



- I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA4203066
TIME: 08:10:15 AM CUSTOMER ASSISTANCE REQUEST Page 1
'REQUESTED BY: NHTSA

8C;
vIN; dNzxN11 TsyD

o
STREET: YRMDL: 20000 QST MILEAGE: 38000

CITY: MONONGAHELA IN 8VC DATE: 8/10/2000

ST/ZIP: PA VCAN: RTLDLRA: 3678  BCWSER NISSAN
DAY PH: PAID: SVCDLR: 3878 BOWSEHR NISSAN
EVE PH: SUBP: RESP DLR:
DLR PH: DENY: REGIOM: 38 DIST: SLSV/PT. 03 0@
LETTER RECEIVEL 00400 /0D EXEC: 00/00/00 EMAIL: 0000 /00
FIRE N (YN ROLLOVER: N {¥v/\) ACCIDENT: N YA  AIRBAG: (Y/N)
PROPERTY DAMAGE: N (YA INJURY: N (YW} SENTTOLEGAL: N (VN
PREVIOUSLY REFAIRED: 00/00/Q0 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT| VEHICLES: 1
VEHICLE MAINTAINED BY: '
QUTSIDE WARRANTY BY {B) MONTHS: MILES: {PTYMONTHS: MILES:
ORIG CODE: o1 OPEN DATE: 071703 XFER/REPNSBLTY: 2 o &
CONTACT {5): FOLLOWLUP DATE: 07/18/03 DATANET (Y/N). 0
SEVERITY: 9§ CLOSE DATE: QTAT3 DATANET DATE:
COMCERN AND CATEGORY SLBCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4203066

TIME: 08:10:18 AM CUSTOMER ASBISTANCE REQUEST Page 2
: REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES.

GRR-CM VERIFIED OWNER INFORMATION.

ONE OPEN RECALL: CRR-CM ADVISED C OF RECALL. @071 7-ZCM540N

C STATES THAT HEADUGHTS WENT CUT AND G TRIED TO REPLACE THE BULB G'S SELF.

C STATES THAT G BROKE THE SEAL THAT WAS AROUND THE LIGHT. C STATES THAT C WENT
TO DLA AND DLR SAID IT COULD NOT BE COVERED UNDER WARRANTY. C STATES THAT

FILE OPENED-ZCMS40N 07/ 7/2003

C THINKS ITS REALLY THE CONNECTOR TO THE LIGHT. C WANTED TO KNOW IF C HAD

ANY WARRANTY LEFT TO COVER THAT AND A STAUT. CRRA-CM ADVISED C THAT WARRANTY
WAB OUT BY MILEAGE. C THANKED FOR INFORMATION. FILE CLOSED. 007/ 7-ZCMS40N

S8PECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION.:
CONTACTISI:
SATISFIED: ¥ ACTION CODE: RTBD ROOT CAUSE: SCLT
CALLBACK: {Y/N] & o DATE: 00/00 /00 USERID:
REOPEM: CALLBACK # & DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00 700 USERID:
COMMENTSONLY: ~ # D DATE: 00/00/00 USERID:
RESP DLR: 3578 EFFECTIVE: 71 7/2003 CHANGED BY:
IfR-DATE: 00/00/00 TRANS DATE: CHEGK REQUESTED: NO
3A0 PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: QOPENED BY: '
HISTORY: ' UPDATE BY: ZCMB40N
SVC CALLW: UPDATE DATE:
CLOSE: ¥ Y/ CLOSE DATE: 07/17/03 MICROFILM:
HESP GAA. : OLM: ROYSTER KAREN DOM;

FPHONE: OWNER FIRST: LANGUAGE:




e
CAR IE: CA4203086

NISSAN MOTOR CORPCRATION IN U.SA
Page 3

DATE: 4/15/2004
TIME: ©B:10:16 AM CUSTOMER ASSISTANGCE REQUEST
. REQUESTED BY: NHTSA
CONSUMER AFFAINS
CAL203086 SERVICE CONTRACTS SLUMMARY DATE: 4/15/2004
- © TIME: 0R:10:18 AM
navE I ViN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
MODELLINE: QST
EXPIAE EXPIAE "CANCEL  TRANSFER
. DATE DATE

!
SEQ DEALER EFFECTIVE
NO CONTRACTNO NUMBER BT DATE DATE  MILEAGE

84




Al " FUEL/NTAKE SYSTEM

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAL218213
TIME: 068:10:968 AM CUSTOMER ASEISTANCE REQUEST Page 1
REQUESTED BY: NHTSA
: 8C:
NAME: vIN: 4N2XN11 TaYClE
STREET: _ YRAMOL: 2000.0 GST MILEAGE: 250568
CITY: SKOKIE IN 8VC DATE: 7/13/2000
sT2ZIP: IL I VCAN: RTLDLR: 3116  ARLINGTON NISSAN/BUFFALO
DAY PH: PAID: SVCDLR: 3116  ARLINGTON NISSAN/BUFFALD ‘
EVE PH: SUSP: RESP DLR: |
DLR PH: DENMY: "AEGION: 24 DIST: SLAEVAT- 01 M
LETTER RECEIVEL 7/28/2003 EXEC: 00700700 EMAIL: 00 /00 700
FIRE: N ({Ym ROLLOVER: N M1  ACCIDENT. N (YiNy  AIFBAG: (Y)Y
PROPERTY DAMAGE: N (YN} INJURY: N YA} SENTTOLEGAL: N YA
PREVIOUSLY REPAIAED: 00 /00/00 WHERE: -
VEHICLE PURCHABED: - NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VERICLE MAINTAINED BY:
OUTSICE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: m OPEN DATE: 07/28/03 XFER/ASPNSELTY: 24 1 5
CONTACT 5\ FOLLOWUP DATE: 07/29/03 DATANET {Y/N): 1
SEVERITY: 8 CLOSE DATE: 0&/0e/03 DATANET DATE: 7/29/2003
CONCEHRN AND CATERDRY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 151500 FUEL INJECTOR
Al FUELANTAKE SYSTEM Wa PREMATURE WEAR/FAILURE
OA VEHICLE CONCERNS 151500 FUEL INJECTOR
YX POOR OR IMPROPER OPERATION




I
NISSAN MOTOR CORFORATION INUBA  CARID: CA4216213
CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

DATE: A/15/2004
TIME: 08:10:18 AM

C. A. A. COMMENTS
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NO QTHER C.A.A. EXISTS FOR THIS VIN

THEY REPLAGED A FAULTY INJECTOR, HEADLIGHT CONNECTOR, AND BULE.

= CUSTOMER REQUIRES NO FURTHER FOLLOW UP. fiF ABOVE CUSTOMER CALLS. PLEASE
ASBIST APPROPRIATELY.) Q08/00-ZILOT7N

FOLLOW-UP IS DUE ON OR BEFORE 07/29/03

THIS CONSUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT OF AN OWNER

FIRST CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOR REVIEW OF
CONCERN.
SPECIAL REMARKS:

PEALER INSTRUCTIONS:

DEALER ACTION:
 CONTACTIS):
SATISFIED: ¥ ACTION CODE: NL4F ROOT CAUSE: SCLT
CALLBACK: (Ym) # D DATE: CO/00 /0D USERID;
HEOPEN: GALLBACK # D DATE: 00700700 USERID:
NEW INFO #: DATE: 00/00/00 LSERID:
OTHER #: DATE: 00 /00 /00 USERID:
_ COMMENTS ONLY: # O PATE: 00/00/00 .. USERID:
" RESP DLR: 3115 EFFECTIVE: 7/26/2008 CHANGED BY;
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
SAD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZR.D17N
SVC CALL#: UPDATE DATE: .
CIOSE: Y CLOSE DATE: n8:08/03 MICROFILKA:
RESP CAA: OLM: SMIT AGNES DOM: HAFERTEPE. MIKE
PHOMNE: OWNER FIRST: LANGLUAQE:




DATE: 4H5/2004 NISSAN MOTOR CORAPORATION N U.S.A CAR ID: CA4216213
TIME: 08:10:16 AM CUSTOMER ASSISTANCE REQUEST Pre 3

AEQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA4218213 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 081016 AM
NAME I VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
MODEL LINE: QBT
SEQ DEALER EFFECTIVE EXPFIRE EXPIRE CANCEL  TRANSFER

NO CONTRACTNO NUMBERST  DATE  DATE  MILEAGE DATE DATE
84 ' '




DATE: 416/2004 NISSAN MOTOR CORPORATION IN US.A CAR ID: CA4217457
TIME: 0810:18 AM CUSTOMER ASS!STANCE REQUEST Page 1

REQUESTED BY: NHTSA

: 3¢ :
NAME: : VIN: AN2XNT1 TIYD I
STHEET. YRAMDL: 2000.0 QST MILEAGE: 50561
IN 8VC DATE: TA2/2000

CITY: KIN
ST/ZIF; NY VGAN: RTL DLA: 1840 HNSON NISSAN, ING.
‘DAY PH: PAID: SVCDLR: 1840  JOHNSON NISSAN. INC.
EVE PH: SUsSP: RESF DLR: .
DLR PH: DENY: REGION: 28 DIST: SLASV/PT: 01 01
LETTER RECEVEL 00700 /00 EXEC: 00/00/00 EMAIL:  00/00/00
FIRE: N (YN] ROLLOVER: N (Y/N} ACCIDENT: N (YNNI AIRBAG: YN
PROPERTY DAMAGE: N (YN} INJURY: N [YN) BENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: 00 /D0/00 WHERE:
VEHIGCLE PURCHASED: NEW X PREOWNE! MILES £ NISSANANFINIT) VEHIGLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {PT) MONTHS: MILES:
ORIGCODE:  of .. OPEN DATE: 07/20/03 XFER/RSPNSALTY: 48 01 S
CONTACT S FOLLOWUP DATE: 0BARD3 DATANET (¥/N): 0
SEVERITY: 9 CLOSE DATE: 08/04/03 DATANET DATE:
CONCERN AND CATEGCRY - SUBCATEGORY AND SYMPTOM
OA VEHICLE CONGERNS 113500 HEADLAMP

AC BODY ELECTRICAL YE MULTIPLE REPAIR ATTEMPTS




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA42174857
TIME: 08:10:18 AM CUBTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NC PREVIOUS FILES FOUND

CRA VERIFIED OWNERS INFO .

¢ STATES THAT C HAS HAD MULTIPLE PROBLEMS WITH HEADLAMP HARNESS, C HAS HAD

TO REPLACE TWICE EADY. DLAR JUST REFPAJRED AGAIN, C WANTED TO KNOW IF

NISSAN HAD A COMMON PROBLEM WITH VEH. CRR WAS FAMILAR WITH SIMILAR PROBLEM WIT
ANOTHER QGUEST BUT BULB KEPT GOING OUT NOT HARNESS. CRR ADVISED CRR WILL

FILE OPENED-ZFHE39N 07/29/2003

CHECK BULLETINS FOR PORBLEM. C THANKED. &07/28-ZFH585N
**OPEN RECALL-SEATBELT. CRR WILL ADVISE C. @07/28-ZFH589N
CRFA LOCATED BULLETIN: NTBO1-028. ONLY DESCRIBES REPAIRS. & O07/30-ZFH58aN
CRA CALLED C. 4:24, LEFT M3G 424, ' @O7ALIFHS98N '
. @07/30-ZFH588N :
CRAA CALLED C, 12563, LEFT M2G. 12:54, & 08/01-ZFHS59N
FILE CLOSED. @08/01-2FHE0aN
**CRA-CM RCVD INBOUND CALL FROM C..C REQUESTING BULLETIN NUMBER. CRR-CM
PRAOVIDELD. FILE RECLOSED. € 08/04-ZCME40N :
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
- CONTACT(SY:
SATISFIED: N . ACTION CODE: AT48 ROOT CAUSE: SCMV
CALLBACK: (¥} # B DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:;
NEWINFO # 0 DATE: 0G/00 /00 USERID:
OTHER # 1 DATE: 8/4/2003 USERID: ZOMS40N
COMMENTSONLY: # DO DATE: ©0/00/00 USERID:
RESP DLR; 1840 .© EFFECTIVE: T/28/2003 CHANGED BY:
IR-DATE; 00 /00 /00 TRANS DATE: CHECK REQUESTED;  NO
aRD PRTY: PART#: CHECK IBBUED: NO
BYBAGK ST: OPENED BY:
HISTORY: UPDATE BY: ZCMB4ON
SVC CALL#: UPDATE DATE:
CLOSE Y  (YMN) CLOSE DATE: 0804403 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM: YAKIM DAVID N
FHONE: OWNER FIRST: LANGLAGE;




CAR ID: CA4217457
Pape 3

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:16 AM CUSTOMER ASSISTANCE REQUEST
| REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CA4217457 SERVICE CONTRACTS SUMMARY
Nane: I VIN:
IN SCV DATE:
SEQ DEALER  EFFEGTIVE =~ EXPRE EXPIRE
NO CONTRACTNO NUMBERST - DATE DATE  MILEAGE

B4

DATE: 4/15/2004
TIME: 08:10:18 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANGCEL  TRANSFER
DATE DATE




I
DATE: 415/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR(D: CAd4243432
TIME: 08:10:18 AM GUSTOMER ASSISTANCE REQUEST - Page 1

REQUESTED BY: NHTSA

8C:

MA.ME:_ viN: 4n2xXN11ToxD I
STREET: . YRMDL: 19990 QST MILEAGE: 53016
CITY: SALEM IN SVC DATE: BHB/ 268 .
STZIP; OR VOAN: RTL DLR: 2805 . SALEM NISSAN
DAY PH: PAID: 8VC DLR: 3027  CHUCK COLVIN NISSAN
EVE PH: SUSP: HEEEPCPLH:
DER PH: DENY: REGION: 48 DIST: SLISV/PT: 08 08
LETTER RECEVEC 00 /00 /0D EXEC: 00/00/00 EMAIL:  7//2003
FIRE: N (YN) ROLLOVER: N (YNY  ACCIDENT: N (YN} AIRBAG: YN}
PROPERTYDAMAGE: N (YM) INJURY: N (YN SENTTCOLEGAL N {YmMi
PREVIOUSLY REPAIRED: 00/00/00 . WHERE: .
VEHICLE PUACHASED: NEW X FREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: '
QOUTSIDE WARRANTY BY {BY MONTHS: MILES: (AT MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 08/20/03 XFER/RSPNSBLTY: 48 01 S
CONTACT (8): FOLLOWUP DATE: 10/03/03 DATANET (¥/N): 0
SEVERITY: 8 CLOSE DATE: 10/08/03 DATANET DATE:

CONCERN AND CATEGDRY . BUBCATEGORY AND SYMFTOM




' —
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CAA243432
TIME: 08:10:16 AM CUSTOMER ASSISTANGE REQUEST Page 2

REQUESTED BY: NHTEA

C. A- A. COMMENTS - |
NG PREVIOUS FILES. | GOB/20-ZNC184N

EMAIL ID: 180801 - QOB/20-ZNCI84N
EMAIL DATE: 0741 68/03 - 308/20-ZNC1B4N
EMAN STAT ! @08/20-ZNC104AN

FOLLOW UF??:IE THE RUBBER AROUND WINDSHIELD , GUESS WHAT THIS |8 CONSIDERED
THIM .. AND IS NOT COVERED BY WARRANTY . SURFHISE SURPRISE....AFTER DISCUSSING

- FILE OPENED-ZNCAE4N 08/20/2003
THIS WITH OLIE JOHANSEN THE OWNER OF SALEM NISSAN . HE HAD AGREELD TO PAY FOR
THE WORK . BUT | WILL HAVE TO FIND SOMEONE ELSE TO FIX IT THEY DONT DO THAT
KIND OF WORK AT THEIR BHOP. MY QUESTION IS WHY WOULD A CAR THIS NEW . HAVE SO
MANY DAMN PROBLEMS . THIS IS STRICTLY A FAMILY CAN . A5 YOU CAN SEE BY MILEAGE
| HAVE NOT DRIVEN THIS CAR INTO THE GROUND . | HAVE TAKEN VERY GOOD CARE OF MY
VAN . BUT IT HASNT TAKEN YERY QOOD CARE OF ME. 18 THIS VEHICILE A LEMON WQULD
HATE TC THINK 30 , BUT IT SURE IS SMELLING VERY BITTER. | SPOKE WITH THE OWNER
OF SALEM NISSAN AND HE HAS AGREED TQ PAY FOR THE REPAIR TO WINDSHIELD , MAINLY
TQ GET RHIG OF ME , BUT | DONT CARE | JUST WANT IT FIXED . NOW [8:#39:M STIL
REALLY CONCERED ABOUT THE HEADLIGHT FIXTURE . SOMETHING HAS TO BE BONEIIt |
EXPECT AN ANSWER NO LATER THAN MONDAY 72103 PHYLLIS CUNIAL @0&/20-ZNC164N

**END OF C'S EMAIL 6 08/20-ZNC184N :

CAR-NC REPLIED WITH A MORE REQUEST NEEDED POSTCARD. @08/20-ZNC164N
PENDING FILE. WAITING FOR G'S RESPONSE. @08/20-ZNG 164N

CLOSING FILE. G 08/20-ZNC1 64N :

** CRRJC RECEIVED INBOUND FROM C REGARDING EMAIL. @08/25-ZL0363N

CALLER IS PHYLIS, C STATES C 18 UPBSET WITH DLR AND THE FRUSTRATION WITH THE
VEH. C ETATEE THE DRIVERSIDE HEADLIGHT FIXTURE IN CPERATIVE. C STATES THIS HAS

BEEN REPAIRED REPEATEDLY. 808/20-2Z)0383N

C STATES C DOESN'T WANT TO KEEP PAYING 8§50 FOR THE LIGHT FIXTURE TQ BE

REFPAIRED. '

CRRJO STATES CRRJO WILL CONTACT DLRA AND GET MORE INFORMATION AND SEE IF THERE
IS ANYTHING MORE CRREJO CAN DO, a08/28-ZJ0O363N :

* CAAJG SPOKE WITH LAHRY AT DLA. LARRY STATES VEH HAS BEEEN A FEW TIMES FOR THE
ISSUE.

04/10/01: REPLACED WIRING HARNESS { WHOLE SOCKET 1 21833 MILES TSB RABIGAA
05/3/02: REPLACED WIRING HARNESS { WHOLE SOCKET 1 35575 MILES
07/07/03: DLR DIAGNOSISED RIGHT HEADLAMP SQCKET NEEDS TO BE REPLACED.
C HAS 15T EXTENDED ESC WHICH WILL COVER THE REPAIR THOUGH THERE IS A 550
DEDUCTABLE.
LAAAY AGREES THE VEH SHOULD BE LOCKED AT HARDER BECAUSE OF THE AEPEATED ISSUES
CRAJO STATES CRAAJO UNABLE TO ASSIST WITH 550 DEDUCTABLE AS THAT HAS TO BE
DISPUTED WITH 15T EXTENDED-
CRRJC WILL CONSIDER ASBISTANCE IF SOMETHING MORE |15 NEEDED AFTER A BETTER
DIAGNOSIS |5 DETERMINED ON WHY THE PRIVER SIDE HEADLIGHT KEEPS GQING OUT,

LAARY THANJED. S09X04-2J0283N

* CARJO CALLED C TO ADVISE: CRRJO LEFT MESEAGE. ©06/04.ZJO3B3N

* CARJO CALLED C TO FOLLOWUP: CRRK LEFT MESSAGE. G OS/08-ZJOIBEN
CRRJO CLOSING FILE PENDING FURTHER CONTACT FROM C. @08/09-ZJ0383N

***CAR~JA AECEIVED INBOUND GALL FROM C. G REQUESTS TO GO TO ANOTHER DLA.
C IS WILLING TO GO TO ONE GUT OF C WAY. C DOES NOT WANT TQ G0 TO CURRENT
DLA G STATES THAT C 1S KNOWN THERE FOR BI**ING. AND C STATES THAT C BELIEVES
THAT DLR WILL BE BIAS. : L09/8-ZJREZN
C STATES THAT CLOSEST ONE WOULD BE IN MEDVILLE. C IS,WILLING TO DRIVE DISTANCE
FOR SOMEONE ELSE TO TAKE A LOOK AT. C S8TATES THAT SM AND C DO NOT AGREE. THEY
DO NOT SEE EYE TO EYE. G STATES THAT C DOES NOT HAVE A GO0D REPORE AND C
WANTS A THIRD PERSON TO LOOK A VEH. C STATEST THAT LUNCH BREAK 15 12:30-1:30.
C REQUESTS CRR-JO TO GIVE C A CALL WHEN CRR-JO RETURNS TO OFFICE FOR
FURTHER ASBISTANCE,

. CRR=JR STATED TQ C THAT CRR-JO KNOWS FILE IN MORE DETAIL SO WHEN CRP-JO
RETURNS CRR-JO WILL GET IN CONTACT WITH OTHER DLR AND LOOK INTQ TAKING VEH TO
ANOTHER DLA IF POSSIRLE. ' @09/16-ZJR0IEZN




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR 1D; CA4243432
TIME: 0810:18 AM CUSTOMER ASSISTANCE REQUEST Page 3
' ' REQUESTED BY: NHTSA
EMAIL SENT TO CRR-IC. @09M13-ZIRJE2N
* CARJO CALLED € TO FOLLOWUP: CRRJO LEFT MESSAGE FOR PHYLLIS. @0%/25-ZJC383N
* CARWO CALLED C TO FOLLOWUP: CARJO LEFT MESBAGE. S00/20-Z)JO3B3N

* CHRJO RECEIVED MESSAGE FROM C: CRAJO CALLED C RIGHT BAGK.  @08/268-ZJOJBSN

C STATES C WOLILD LIKE TO TAKE VEH TO CHUCK NISSAN FOR REVIEW.

CRRJO STATES DLR MAY CHARGE A DIAGNOSIS SINCE DLR HASN'T SEEN VEH YET.

C UNDERSTOOD. CRAJO STATES CRAJO WILL CALL DLR TO GIVE A HEADS UP DN C'S d
COMING AND SITUATION.

CRAJO ADVISED C TO CALL DLR AND MAKE AN APPQINTMENT AND GIVE A BRIEF HISTORY
S50 DLR IS AWARE OF SITUATION. C THANKED.

* CARJKY CALLED DLA- SPOKE WITH SM-TIM. CRRJO ADVISED OF SITUATION AND C HAS
AN AFTERMARKET ESC, TIM STATES THEY WILL TRY AND HELP C. CRRJ THANKED DLA

FOR HELP.- @ 00/26-ZJOIBIN
FILE PENDING APPOINTMENT TO DLR. @00/28-2ZJ0363N
* CARJO CALLED C TO FOLLOWUP- C BTATES C IS GOING TC TRY AND GET VEH TO DLR
ON FRIDAY. CRRJO THANKED. €10/01-ZJOBEEN
* CARJO CALLED DLR- NO SIGN OF C., 6 10/07-ZJO3E3N
* CARJO CALLED C- CRRJO LEFT MESSAGE FOR C TO CALL CRARJO WHEN G HAS AN APPT
FOR THE DLR.
FILE CLOSED. @10/08-ZJO363N
BPECIAL AEMARKS:

DEALER INSTAUCTIONS:

DEALER ACTION:
: CONTAGCTIS!:
SATISFIED: Y ACTION CODE: NEBG ROOT CAUSE: 3CPP
CALLBAGK: YNy # 0 DATE: 0G/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEWINFD # O DATE: 03/00/00 USERID:
OTHER # 2 DATE: 8M8/2003 USERID: ZJANS2N
COMMENTSONLY: #: O DATE: 00/00/00 USERID:
REEP DLR: 3027 EFFECTIVE: 8/20/2003 CHANGED BY:
IIR-DATE: 00 /00/00 TRANS DATE: - CHECK REQUESTED: NO
3R0 PATY: PARTE: CHECK ISSUED: NO
BYBACK &T: OPENED BY:
HISTORY: UPDATE BY: ZJO383N
SVO CALLE UPDATE DATE:
CLOBE: Y (YL CLOSE DATE: 10408403 MICROFILM:
RESP CAA: OLM: EMIT AGNES DOM:

PHONE: OWNER FIRET: LANGUAGE:




DATE: 4/18/2004
TIME: 08:10:16 AM

NIBSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONEUMER AFFAIRS

GAd243432
nave: I

3EQ
NO CONTRACTND NUMBER 3T DATE '

64

DEALER

iN BCV DATE:
'

VIN:

EXPIRE

EFFECTIVE
DATE

CARID: CA4243470
Papa 4

DATE: 4ME5/2004

SERVICE CONTRACTS SUMMARY

FXPIRE
MILEAGE

TINE: 08:10:168 AM
MODEL YEAR: 1999.0
MAKE:

MODELLINE: QST

CANCEL TRANSBFER
DATE DATE




DATE: 41572004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CA4251283
TIME: 08:10:16 AM , CUSTOMER ASSISTANCE REQUEST Page 1

' REQUESTED BY: NHTESA

sC;
NAME: _ VIN: aN2XN1 1ToXD I
ETREET: , YRMDL: 1988.0 QBT MILEAGE: O
CITY: SALEM IN SVC DATE: 8161698 ) o
STZiIF: OR I VCAN: RTLDLR: 2805 SALEM NISSAN
DAY PH: - PAID: SY(C DLR: 2805 SALEM NISSAN
EVE FH: : SUSP: ~ -RESP DLR:
DLA Pi: DENY: REGION: 48 DIgT: SLSV/PT. 08 06
LETTER RECENEL 00 /00 /00 EXEC: 00/0D0/00 EMAIL: 742003
FIRE: N {¥/MI ROLLOVER: N (Y ACCIDENT: N M AIRBAG: £
PROPEATY DAMAGE: N (YW INJURY: N - (YMY SENT TO LEGAL: N O
PREVIQUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PLIRCHASED: NEW PREOWHNEI MILES # NISSAN/NFINITI VEHIGLES: v]
VEHICLE MAINTAINED BY: :
QOUTSIDE WARRANTY BY (B) MONTHS: . MILES: (FTYMONTHS: MILES:
. ORIG CODE: 00 OPEN DATE: 06/27/03 XFERASPNEBLTY: 11 o0 S
CONTACT i8): FOLLOWUP DATE: 068/28/03 DATANET MY/ [ H
S8EVERITY: 9 ' CLOSE DATE: 08/27/03 DATANET DATE:

CONCEAN AND CATEGORY ' SUBCATEQORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4251283
TIME: 08:10:18 AM CUSTOMER ABSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREVIOLS FILE FOQUND, #3243432

CRR-MB REVIEWED C E-MAIL. REFERENCE #180539

C STATES:

“THIS VAN |18 TURNING OUT TO BE A PIECE DF CRAP. 3 TIMES THE RIGHT HEADLIGHT
SOCKET HAS GONE OUT , 2 WERE REPLACED WITH SOME BITCHING TO DEALER AND NOW [T
HAS QONE QUT AGAIN AND THEY ARE TELLING ME THAT IT WILL COST,ME 50.00 TO QET

FILE OPENED-ZMBS85N 08/27/2003
IT FIXED.. FFEEL THIS IS NOT RIGHT , THIS IS THE 3RD TIME THIS PIECE OF
CRAP HAS GONE OUT . WHY SHOULD | HAVE TO PAY FOR THIS WHEN IT IS TRLULY A
DEFAULT WITH THE VEHICLE, | HAVE S0 MANY THINGS GO WRONG WITH THIS VAN | NOW
THE RUBBER ARDUND THE WINDSHIELD 5 COMING OFF WHAT THE HELL 1S THIST ALGT OF
MY PROBLEMS ARE WITH THE SERVICE DEPT. OF JOHANSEN SALEM NISSAN . ESPECIALLY
THE SERVICE MANAGER STEVE POWERS . HE 13 A COMPLETE A-H-E! EVERYTIME | TAKE
IT IN FOR ONE THING , THEY OF COURSE FIND SEVERAL CTHER THINGS ,THAT ARE NGT
GOVERED BY MY WARRANTY THAT NEED TO BE REFPAIRED . ANC: SPEAKING OF THE

S08/27-ZMBBEEN
EXTENDED WARRANTY THATS A BUNCH OF GRAP TOO.... IT SHOULD BE AGAINST THE LAW
TOLET DEALERSHIPS OFFER THEM TO PEOPLE . WHAT A WASTE OF MONEY! ANYWAYS .
BACK TO THE HEADLIGHT. THE LIGHT 18 GOOD IN FACT THE FIRST ONE | BCUGHT WAS
GOOD AND THE SECONL ONE WAS GOOD . ITS THE SOCKET THAT IS5 BAD . NOW [T COULD
BE THE PEOPLE THAT ARE REPLACING THIS SOCKET THAT IS BAD . BUT | DON'T CARE .

LJUST WANT THE DAMN THING FIXED . NOT ONLY IS IT AQAINST THE LAW TG BE

WITHOUT 2 HEADLIGHTS . ITS DANGEROUS FOR OTHER DRIVERS . AND ESPECIALLY MY
FAMILY AND MYSELF. | CAN TELL YOU IF THIS 15 NOT RESQLVED WITH OUT ANY QUT OF
POCKET MONEY ON MY PART | WILL SEND A COPY OF THIS TO THE ATTORNEY GENERAL .
THERE ARE OTHER ISSUES | HAVE HAD TO DEAL WITH . THE RADIO/CD PLAYER HUINS
MY CD, GAS PEDAL STICKS . GRINDING NOISE WHEN TURNING. SHOULD 1 GO ON . e
HOPE TO HEAR FROM YOU VERY SQDN REGARDING MY CONCERNS . "HlTH AN AOCEF’T&ELE
SOLLTION TO MY PROBLEMS. PHYLLIS CUNIAL®

GRA-MB SENT C E-MAIL APOLCGIZNG FOR INCONVENIENGES, REFERENCING FILE #,

@08/27-ZMBIGEN
INVITING C TO CALL BACK IF ISSUE HAS YET TO BE RESOLVED. @08/27-ZMBEaEN
<<CRA-MB FILE CLOSED @06/27-ZME800N :
SPECIAL REMARKS:
DEALER BRNSTRUCTIONS:
DEALER ACTION:
CONTACTISE
BATISFIED: Y ACTION CCDE: NEBG ROOT CAUSE: 8CFP
CALLBACK: {YM) # 0 DATE: 00:/00/ 00 USERID:
REOPEN: CALLBACK # © DATE: 00/00/00 LSERID:
NEW INFO #: DATE: 00700 /00 USERID:
OTHER #: DATE: 0O/00/00 USERID:
COMMENTSOMLY: # 0 DATE: 00/00/00 USERID:
AESP DLR: 2805 EFFECTIVE: &/27/2003 CHANGED BY:
IR-DATE: Q0/00/00 TRANS DATE: - CHECK REQUESTED: NO
JaAD PATY: - PART#: CHECK 1SSUED: NO
BYBACK ST: ' QOPENED BY: '
HISTORY: UPPATE BY: ZMBESAN
SVC CALL¥: UPDATE DATE: '
CLOBE: Y Y CLOSE DATE: 0&/27/03 MICROFILM:

RESP CAA: OLM: : DOM: J COPENHAVER




DATE: 4/165/2004
TIME: 0B:10:18 AM

PHOME:

NISSAN MCTOR CORPORATION IN U.S.A CAR I
GUSTOMER ASSISTANCE REGUEST Page 3
REGUESTED BY: NHTSA

OWNER FIRST: LANGUAGE:

CA4251283




NISGAN MOTOR CORPCRATION IN LL.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA4251283
Fage 4

DATE: 4/15/2004

DATE: 4/15/2004
TIME: 0&:10:18 AM
' REQUESTED BY: NHTSA
CCNSUMER AFFAIRS
CA42512A83 _ SERVICE CONTRACTS SUMMARY
name VIN:
IN BCV DATE:
EFFECTIVE EXPIRE EXPIRE
DATE MILEAGE

SEQ DEALER
NO CONTRACT NO NUMBER ST DATE

&4

TIME: 08:10:18 AM
MODEL YEAR: 1985.0

MAKE:
MODEL LINE: QST

CANCEL THANSFER
DATE DATE

!




DATE: 4A52004
TIME: DB:10:18 AM

NAME
STREET:
GITY: SHERMAN OAKS

NISSAN MOTOR CORPORATION IN U.8.A CAR ILx
CUSTOMER ASSISTANCE REQUEST Pane 1

REQUESTED BY: NHTSA

: 8C:
VIN: 4N2XN11TSYD I

CAAPERSTO

YR/MDL: 2000.0 QST MILEAGE: 28707

IN BVC DATE: 8252000

ST/ZIP: CA I VCAN: , RTL DLK: 228 MILLER MISSAN. INC.
DAY PH: PAID: SVC DLR: 228 MILLER NISSAN, INC.
EVE PH: BUSE: , RESPDLR: .
DLR PH: DENY: REGION: 44 DIST: BLSVFT: 02 02
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 00 /00700
FIRE: N (YN ROWMOVER:N YN} ACCIDENT: N (YMNY  AIRBAG: YM)
PROPERTY DAMAGE: N 1YMN) INJURY: N (Y/NI SENTTOLEGAL: N (YN}
PREVIOUSLY REFAIRED;  00/00/00 WHERE: _
VEHICLE PURCHASED:  NEW X PRECWNE| - MILES ¥ NISSANANFINITI YEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B MONTHS: . MILES: {FT MONTHS: MILES:
. ORIQ CODE: o1 OPEN DATE: 08/02/03 XFER/RSPNSBLTY: 34 0
CONTACT (S); FOLLOWUP DATE: 08/02403 DATANET (Y/N):
SEVERITY: 3 CLOSE DATE: 09/15/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONGERNS 113500 HEADLAMP
Al BODY ELECTRICAL YX POCR OR IMPROPER OPERATION

3
0



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.SA CAR 1D: CA4258510
TIME: 08:10:16 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

NO PREVIOUS FILES. S08/02-ZAMITIN
NO OPEN RECALLS FOUND.
CRA-AM VERIFIED C'S NAME. ADDRESS, VIN#. MILEAGE, DAY/EVE #5. AND DLR INFO.

; AEC'D INBOUND CALL FROM C STATING THAT C HAS BEEN HAVING IBBUE W/ HEADLIGHTS
FOR THE PAST 3 YEARS THAT EVERY SO OFTEN (COUPLE OF WEEKS) EITHER THE LEFT OR
THE AIGHT HEADLIGHTS GO OUT. G STATES THAT C WOULD LIKE CRR TO FIND OUT WHAT

FILE OPENED-ZRM377N 090272003
CAN BE DONE TO CORRECT PROBLEM INSTEAD OF JUST REPLACING HEADLIGHTS. € STATES
THAT CONTACT DLR CONTACT AT DLR IS SA-DOUGH. 908/02-ZRM377N

**CRR-AM SW SA-DOUGH WHO STATED THAT DLR REPLACED LEFT BULB ON 07/03/03. AND
12/06/02. RIGHT HEADLIGHT CONNECTOR REPLACED, 11/15%02, REPAIRED LEFT

HEADLIGHT CONNECTOR, AND 0513/02, REPLACED RIGHT HEADLIGHT BULE AND WIRING
HARNESS. $A-DOUGH STATES THAT G IS AN OUTSTANDING C AND TO HAVE C COME IN FOR
INSPECTION SO THAT DLR CAN CONTACT TECHLINE FOR ASSISTANCE. DOUGH STATED THAT
G CAN BRING IN VEH ANYTIME TUES-FRIDAY. CRAR THANKED DQUGH FOR ASSISTANGCE AND
EMDED CALL S02X04-ZAMITIN

~~CHA-AM SAW C AND ADVISED C OF CRR'S CONVERSATION W/ 8A-DOUGH, C UNDEHS‘I’GDD
AND STATED THAT € WOULD CALL SA-DOUGH TO SCHEDLLE APPOINTMENT. @ 08/04-ZAMSTTN
**CRA-AM REC'D VM FROM C INQUIRING IF C COULD GET ASSISTANCE W/ RENTAL AS

DOES NOT KNOW HOW LONG DLR WILL HAVE YEH., Q0805-ZRMATTN
**CRA-AM S/AW SA-DOUGH WHO STATED THAT DLR DID NOT HAVE TIME TO AUN GRYT SC DLR
WAS NOT AUTHORIZING RENTAL FOR C. @00/05-ZRM37TIN

*“**CRRA-AM CALLED C AND ADVISED C© THAT CRA WOULD NOT BE ABLE TO AUTHORIZE :
RENTAL LINTIL VEH IS INSPECTED BY DLR. C ASKED THAT CRR S/W C'S HUSBAND AS C

NEEDED TQ IL.LEAVE. CAR BAV C'8 HUSBAND AND REITERATED CRR'S COMMENTS TO WIFE. |
'S HUSBAND BEGAN TO USE VULGARITIES AND STARTED TO YELL STATING THAT |
SITUATION WAE RIDICULOUS AND THAT DLR WAS INCOMPETENT. SINCE SHOULD HAVE : .
RESCOLVED ISSUE N THE FIRST PLACE. CRR-AM APOLOGIZED FOR INCGONVIENGE THAT |
ISSUE IS CAUSING IN C'S LIFE. G COULD CARE LESS DEMANDING THAT CRR GIVE C

RENTAL FOR DAY. CRR REITERATED TC C'S HUSBAND THAT CRR COULD NOT DO Sﬂ LUNTIL

208/05-ZAM3T7N

VEH WAS INSPECTED. C'S HUSBAND CONTINUED TO USE VULGARMES. CAR-AM ASKED C

TO PLEASE REFRAIN FROM USING THAT PARTICULAR LANGUAQE W/ CRA. € IGNORED CRR'S

REQUEST ANR CONTINUED TQ USE VULGARITIES. C DEMANDED TO 8/W CAR'S SUPERVISOR,

CRR ADVISED C THAT SUPERVISOR CALLBACKS TAKE 48HRS. C BECAME EVEN MORE

HOSTILE USING VUILGARITIES AND STATING THAT NISSAN WAS A BUNCH OF IDIOTS AND

THAT CRR SHOLLD AUTHORIZE RENTAL. CAR-AM REITERATED ONCE AGAIN THAT CRR COULD

NOT REVIEW FOR ASSITANGCE UNTIL VEH WAS INSPECTED AND THAT THE TEAMS OF THE

NISSAN WARRANTY DO NOT COVER FOR RENTAL ASSISTANCE. C IGNORED CRA'E COMMENTS

ENTIRELY AND CONTINUED TO USE VULGARITIES. C ASKED CRR ABOUT LEMON LAW WITHIN

CALIFORNIA, CRR INFORMED G THAT CRR WAS NOT AWARE OF THE DETAILS AND REFERRED

C TO THE SUPPLEMENT TO NISZAN WARRANTY FOR ADGITIONAL INFORMATION. CRR-RM

OFFEARED TO GIVE C PHONE NUMBER TO BBB AUTOLINE AND C DISCONNECTED CALL.

@09/05-ZAM3TIN
*"CRA-AM REC'D INBOUND CALL FROM C STATING THAT VEH HAD BEEN RERAIRED AND

G00/11-ZRAMI77N
THAT THE RADIO DISPLAY NOW FADES IN AND QUT. G WOQULD LIKE TO XNOW WHAT TO DO.

" CAR-AM PLACED G QN HOLD AND CALLED SA-DOUGH WHO STATED THAT WHEN THE BISPLAY
BEGINS TO FADE IN AND OUT THAT IT 15 AN INTERNAL ERROR AND THAT DLR NEEDE TO
REPLACE RADIO. SA-DOUGH STATED THAT HE WCULD JUST NEED FOR G TO COME IN SO
THAT SA COULD GET THE MODEL INFORMATION OFF THE RADIO TG ORDER A NEW CNE. CRRA
ASKED SA-DOUGH ABOUT HEADLIGHT CONGERN AND HE STATED THAT HE WAS INFORMED THAT
THE PHILLIPS LIGHTS AND CONNECTORS HAD ISSUES WITH FAILURES, BUT THAT THE
SYLVANIA COMPONENTS WERE FINE, 80 DLR MADE SURE THAT C HAS SYLVANIA COMPONENTS
ON BOTH SIDES. AND THAT SHOULD CORRECT THE PROBLEM WITH THE REPEATED HEADEIGHT
FAILURES. CRRA-AM DISCUSSED W/ SA-DOUGH THE COST OF 30K MILE MAINTENANCE AND
8A-DOUGH STATED THAT THE COST WAS $282.82, GRR:-RM INFOAMED SA-DOUGH THAT CAR
WAS GOING TO OFFER G A $300 SERVICE CREDIT AS AN APQOLOGY FOR THE NUMBEROUIS
TIMES THAT C HAS BEEN IN INCONVIENENCED. SA-DOUGH AGREED THAT WOULD BE A QOQD




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINU.SBA  CARID: CA4256510
TIME: 08:10:17 AM CUSTOMER ASSISTANCE REQUEST Paga 3

REQUESTED BY: NHTSA

IDEA, SINCE C HAS BEEN A QOQD SERVICING C. CRA-AM THANKED SA-DOQUGH FOR INFQ
- @08M1-ZRM3T7N
AND ENDED CALL. CRR-RM THEN ADVISED C TO TAKE VEH TO DLR SO THATA SA-DOUGH
COULD GET NECESSARY INFOHRMATION TO REPLACE RADIO, C UNDERSTOOD AND AGREED. CAR
ADVIBED C THAT CRR WOULD SUBMIT A RECIUEST FOR A SERVICE GAREDIT IN THE AMOUNT
CF 5300 S0 THAT C COULD DO THE VEH'S 30K MILE MAINTENANCE. C UNDERSTOOD AND
- THANKED CRR FOR ASSISTANGE. @081 1-ZAM3ITTN d
+*CRA-AM TO SUBMIT FOR $300 SERVICE CREDIT. @03/ 1-ZRMATZN
- CAR-AM SUBMITTED REQUEST FOR 3ERVICE CREDIT LETTER B08/11-ZAM3T7N
“V8¢D REVIEWED FILE AND WILL PROCESS 8/ PER CRR-AM REQUEST AND OFFER.

@0512-ZKDI15A
*"{RR-RM NOTES SERVICE CREDIT LETTER PROCESSED. @09/15-ZAMA77N
CRRA-RM FAXED COPY OF SERVICE CREDIT LETTER TO DLR. S08/15-ZRAM37TN
. "™ CRR-HM MAILED SERVICE CREDIT LETTER TO C. 008/t 5-ZRM3TTN
FILE CLOSED. @08115-ZAMI7IN
SPECIAL AEMARKS:

- P

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(SY:
SATISFIED: Y AGTION CODE: RT2M ROOT CAUSE: SCPP
CALLBACK: 0o & 0 DATE: 00/00/00 USERID: -
RECPEN: CALLBACK # 0 DATE: 00700700 h LISERID: |
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 0Q/00/00 USER{D:
COMMENTS QNLY: # O DATE: 00/00/00 USERID;
RESP DLR: 228 EFFECTIVE: 8/2/2003 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: . PART#: CHECK ISEUED: NO
BYBACK ST: OPENED BY: .
HISTORY: UPDATE BY: ZRM377TN
SVG CALL#: UPDATE DATE:
- CLOSE: Y YN} CLOSE DATE: {9/15/03 MICROFILM: -
RESP CAA: _ OLM; SMIT AGNES - BOM: BENDICK, RON

PHONE: OWNER FIRST: LANGLUAGE:




———
DATE: 4/15/2004 NISSAN MOTOR COMPORATION IN U.S.A
TIME: 08:10:17 AM GUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CONSLIMER AFFAIRS

CAR 1D: CA4256510
Pape 4

CAL258510 ' SERVICE CONTRACTS SUMMARY

NaME: I VIN;
IN SCV DATE:
f

SEQ DEALER EFFECTIVE EXPIRE EXFIRE
NG CONTRACT NG NUMBER ST DATE DATE  MILEAGE

DATE: 4/15/2004
TIME: O0B:10:17 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL THRANSFER
DATE - DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A GAR ID: CA4269207
TIME: 08:10:17 AM CUSTOMER ASSISTANCE REGUEST Page 1
' REQUESTED BY: NHTSA
8C:

NAME: VIN: dN2XN1 1 TTYD I

STREET: YRMDL: 2000.0 QBT MILEAGE: 43000
CITY: ARLINGTON IN 8V DATE: 8/2B/2000
gT2IP: TX VCAN: RTL DLR: 548 BANKETON NISSAN IN IRVING
DAY PH: PAID: SVC DLR: 948 BAMNKSTON NISSAN IN IRVING !
EVE PH: SUSP: REEP DLA: /
OLR PH; ' DENY: o REGION: 32 DIST: BLBV/FT: 04 4
LETTER RECEIVELC 00/ 00 /00 : EXEC: D0/DDJ0D EMAIL: 03 /00 F00
FIRE: N (YM) ROLLCWVER: N Y/ ACCIDENT: N (Y/MNY  AIRBAG: YN}
PROPERTYDAMAGE: N {YMY INJURY: N YN SENT TO LEGAL: N YA
PREVIOUSLY REFPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: NISZAN B46/INDEFPENDENT
OUTSIDE WARRANTY BY (B MONTHS: MILES: PTY MONTHS: MILES:
ORKa CODE: 00 . ' OPEN DATE: D8/ 5/08 XFER/ASPNSBLTY: 11 B0 8
CONTACT (8y: _ FOLLOWLP DATE: 08/168/03 DATAMET Y/NI; a
SEVERITY: 8 CLOSE DATE: 0815/03 DATANET DATE:

CONCERN AND CATEGORY - BUBCATEGORY AND SYMPTOM




" DATE: 41572004 NISSAN MOTOR CORPORATION INUSA  GARID: CA4260287
TIME: 08:1¢:17 AM GUSTOMER ASSISTANGE REQUEST Page 2 '
REQUESTED BY: NHTSA .

C. A. R. COMMENTS

NO PREVICUS FILES. &09/15-2BH429N

CRR VERIFIED C NAME ADDRESS PHONE MILEAGE AND VIN. @ 06/15-ZBH420N :
C CALLED 8TATING THAT THE HARNESS FOR THE HEADLIGHT HAS GONE OUT ON THE LEFT.
80915-ZBH420N

FRED WHITFIELD FROM BANKSTON NSN TOLD € THAT & WILL HAVE TO PAY FOR REPAIR ON
VEK. @08/16-ZBH428N

FILE OPENED-ZBH426N 06/16/2003

C DISAGHREES WITH THIS B/C C HAD THIS REPAIR DOMNE A YEAR AGO. C FEELS THIS IS A
PART THAT SHOULD NOT BE GOING OUT AT ALL. & 09/15-ZBH426N

CRRA REVIEWED WARRANTY WORK AND S8AW THAT THIS WOLILD BE A COVERED PART UNDER G
ESC AND THAT G WILL BE RESPONSIBLE FOR $50 DEDUCTIBLE. 08/15-ZBH420N

C THEN BEECAME MORE UPSET ABOUT 830 DEDUCTIBLE. AND FEELS NSN IS FULL OF IT AND
YOWED NEVER TO BUY ANOTHER NSN VEH. C THANKED CRR AND GAI..L ENDED.

@08/15-ZBH420N |
FILE CLOSED. @00/15-ZBHA20N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
) CONTACT(SY: -
SATISFIED: Y ACTION CODE: RT8D - RDOT CAUSE: SCPP
CALLBACK: (YMN) * 0 DATE: 00700700 - USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/0C USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: & O DATE: 0Q/00/00 . USERID:
RESP DLR: 948 EFFECTIVE: 9/15/2003 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: - . CHECK REQUESTED: NO
ARD PRTY: PART#: CHECK ISSUED: NO
BYBAGK 5T: QOPENED BY:
HISTORY: UPDATE BY: ZBH429N
SVC CALL#: UPDATE DATE: '
~ CLOSBE:Y (YN CLDSE DATE: D8/15/403 MICROFILM:
AESP CAA: OLM: DOM: J COPENHAVER

PHONE: OWNER FIRST: LANGUAGE:




| I
DATE: 4/15/2004 NISSAN MOTOR GORPORATION IN ULS.A
TIME: CB:18:17 AM CUSTOMER ASSISTANCE REQUEST

- REQUESTED BY: NHTSA

CAR II: CA4269287
Page 3

CONSUMER AEFAIRS
CA4268287 SERVICE CONTRACTS SUMMARY
nAvE HIEIEIEGEEE VIN;
IN SCV DATE:
!
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
19  NCDDOG730495 048 &/28/2000 &TR/O006  75.000.00
NCDDO0YI0485 6/26/2008 540

[NGCDDOOT30496 | } |

DATE: 4/16/2004
TIME: DB:10:17 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANGEL  TRANSFER
DATE DATE




]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA4273899
TIME:  08:10:17 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

8C:
NAME: VIN: 4N2XN11 T5YD I
STREET: YAMDL: 20000 QST MILEAGE: 80771
CITY: PHOENIXVILLE IN SVC DATE: 111/2000
81zir- PA T VCAN: ATL DLA: 081  THOMPSON NISSAN INC
DAY PH: PAID: SVC DLR: 09072  WILLIAME PONTIAC COMPANY
EVE PH: SUSP: RESP DLR:
DLA PH: DENY: REGION: 24 DIST; SUSWPLI' 08 OB
LETTER RECEIVEL 8152003 EXEC: 0b0/00/00 EMAIL: 00/00 /00
FIRE: N {¥/N) ROLLOVER: N (Y/N) ACCIDENT: N (YMY AIRBAG: Y
PACPERTY DAMAGE: N (YA INJURY: N {YMN) SENTTOLEGAL: N (YW
PREVIOUSLY REPAIRED: QO0/00/00 WHERE:
VEHICLE PURCHASED: NEW PAEOWNEI X MILES 43000 & NISSANANFINITI VEHICLEE: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {BY MONTHS: MILES: iPTY MONTHS: MILES:
ORIGE CODE: ao ., OPEN DATE: 08/18/03 XFER/ASPNSBLTY: 1M1 00 B
CONTACT (5): FOLLOWUP DATE: 10/03/08 DATAMET {Y/N): i
SEVERITY: 9 CLOSE DATE: 08/28/03 DATAMET DATE:
CHECK PAYABLE TO
ADDRE

CITY: PHOENIXVILLE FA I
VIN: ANSKNTITSYOREEEEE =~ MODEL LINESYEAR: QST 2000.0

@A VALUE CODE: 26GDWIL  ACCOUNT: 1-830100-26150

@/L DESCRIPTION:
CHECK AMOUNT: & 139.9
CHK REQUEST DATE: 08/25/03 REQUESTED BY: ZRM423N
CHECK APPROVED: 09/28/03 APPROVED BY: VALAD JOE WVJVD11N
CHECK IB5UE DATE: 08/30/03 : CHECK NUMEER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR QR REPLACE THE VEHIGLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

QA VEHICLE CONCERNE 113500 HEADLAMP :
AC BODY ELECTRICAL Yl - QOW GGODWILL ASBISTANCE REQUEST




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID; CA4273600
TIME: 08:10:17 AM CUSTOMER ASSISTANCE REQUEST Page 2
REGQUESTED BY: NHTSA '

C. A. R. COMMENTS

CRR-AM IN REVIEW OF LETTER DATED 08R08/03, RCVD 08/15/03, LETTER STATES THE

FOLLOWING:

MY FAMILY AND | HAVE OWNED MANY AUTOMOBILES INCLUDING 3502 AND HAVE NEVER

HAD TO REPLACE A HEADLIGHT CONNECTOR. THIS MUST 8E RARE. ESPECIALLY WITH BOTH

HEADLIGHTS, MAYBE NISBAN WOULD CONSIDER A REFUND FOR THESE CHARGES. ITIS A

SMALL AMOUNT TO NISSAN BUT IT WOULD GERTAINLY MAKE A HAPPY CUSTOMER

FILE OPENED-ZRM425N 09/1

Q09/13-ZAM425N

smsiwstaseGRH FIM NOTES THAT G INCLUDES 2 INVOIGES FROM DLR. THEY ARE:

1. 02/26/03 AT 50058 MILES CONNECTOR AND HALOGEN HEAD REPLACED. $81.70

2, 08/08/03 AT 80771 MILES CONNECTOR REPLACED 858.20
*CAR-RM NOTES THAT VEH WAS PURCHASED USED, CRR-AM CALLED DLR
DWAYNE WHO STATED THAT DLR HAS ONLY SEEN G FOR THOSE 2 SERVICES. NO
MAINTENANCE RECORDS THERE AND AS OF 05/15/02 VEH BELONG TO DLR AS THEY
PERFORMED A CERT USED INSPECTION ON VEH THEN. CRR-RM UNDERSTOOD 809/18-ZAMA25N
weeremer+CRR-RM GALLED BACK G AND LEFT VMX FOR A CALL BACK. CAR-AM WANTS TO
KNOW WHERE VEH GETS SERVIGED AT, HOW MANY MILES WAS ON VEH WHEN PURCGHASE AND
IF C OR FAMILY OWN ANY OTHER NIBSAN VEH IF 80 WHAT THE VINE ARE @08/18-ZRM425N
sresssiacssCRAR-AM CALLED BAGK G AT 10:45AM PST AND "FEMALE* STATED FOR
CRRA-AM TO CALL BACK AND THAT © WILL BE HOME @5PM. CRR-RM NOTES THAT CRR-FIM
WILL THEN HAVE TO CALL C BACK AROUND 2:15PM PST AND WILL DO 80 @09/19-ZRMA425N
rerserreranoCRR.RM RCVD 2 VMX FROM C REQ A CALLBACK TORNENENEEN CRR-RM
UPDATEING THIS ¥ AS THE DAY PHONEK. @ 6:43AM PST CRR-RM CALLED C AT # REQ TO
INQ, C STATES THE FOLLOWING: C STATES WHEN VEH WAS PURCHASED USED IT HAD 43K
ON IT AND THAT VEH GETS SERVICED AT DLR, C STATES THAT VEH GETS SERVICED AT
RESPONSIBLE DLR. CRR-AM WILL REIMEYRSE G THIS ONCE FOR $138.50.
GR-AM ADV. FAX# FOR C TO FAX OVER PROOF OF-OWNERSHIP. CRR-AM ADV TO G THAT

THIS IS A ONE TIME EXCEPTION :
C THANKED ' &08/25-ZRM4 25N
rrarrttCARR-RM CALLED BACK C AT EVE PHONE AT 7.37AM PST C STATED THAT 8HE
WILL FAXIT IN AN HOUR @ 023/25-ZRM426N
et CRA-AM RCYD FAX 08425003 AND CHECK HAS NOW BEEEN APPROVED.
CLOSING FILE FORWRAD POSTCARD $00/20-ZHMA25N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(SY: _
SATISFIED; ¥ ACTION CODE: ALZA - ROCT CAUSE: SCPP
CALLBACK: YN} # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 - DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00 /00700 USERID:
‘OTHER #: DATE: DO/ OO/ 0D USERID:
COMMENTS ONLY: # O DATE: 00700700 USERID:
RESP DLR: 09072 EFFECTIVE: 9/18/2003 CHANGED BY: .
IR-DATE: 00/00/00 TRANS DATE: - CHECK REQUESTED:  YES
3RD PATY: PART#: . CHECK ISSUED: YES
BYBACK ST: OPENED BY:
HISTORY:. - UPDATE BY: ZRM425N
SVC CALL®: = UPDATE DATE:
CLOSE: ¥ i) CLOSE DATE: D8/28/03 MICROFILM:

RESP CAA: OLM: ' DOM: J COPENHAVER




/ I
DATE: 4/16/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA4273899

TIME: 08:10:17 AM CUSTOMER ASBISTANCE REQUEST Pagne 3
: REQUESTER BY: NHTSA

PHONE: COWNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA4273E89

Page 4

DATE: 4415/2004
TIME: (8:10:17 AM
: REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CA4Z73809 SERVICE CONTRAGTS SUMMARY
NAME I VIN: 4N2XN11T5YCEE
i{N SC¥ DATE:
SEQ LEALER EFFECTIVE EXPIRE EXPIRE
-NO CONTRACTNO NUMBER ST DATE DATE MILEAGE
84 ' '
- ] i

DATE: 4/15/2004
TIME: 08:10:17 AM.
MODEL YEAR: 2000.0

MAKE

:  MODELLINE: QST
CANCEL  TRANSFER
' DATE DATE




DATE: 4/15/2004 NISSAN MOTCOR CORPORATION IN U.B.A CAR IDx CA4301758
TIME: 08:10:17 AM CUSTOMER ASEISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

&G
VIN: 4N2XN11 77D I

NAME
STREET YR/MDL: 1999.0 QST MILEAGE: 82875
- CITY: SHARPSBURG N 8VC DATE: 5/10/1999
ST/ZIP: GA VCAN: ATL DLA: 2835  BRAD FARRAH PN-GMC-NISBAN
DAY PH: PAID: SVC DLR: 3374  UNITED NIS'SAN. INC.,
EVE PH: SUSP: RESP DLA:
DLR PH: DENY: REGION: 34 DIST: SLSVWPT: 01 01
LETTER RECEIVEC 00/00 /00 EXEC: 00/00/00 EMAIL: 00/00 /00
FIRE: N YN ROLLOVER: N (YMN) ACCIDENT: N (YM) AIRBAG: (YN}
PROPERTYDAMAGE: N YN INJURY: N {YMN) SENTTOLEQAL: N YNt

PREVIOUSLY REPAIRED: 00 /00/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEIX MILES 18000 & NISSANANFINITI VEHICLES: 1

VEHICLE MAINTAINELD BY: CHUSBAND

OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
. ORIGGCODE: o1 | OPEN DATE: 10/18/03 XFER/RSFNSBLTY: 34 0 8
CONTACT (S1: “FOLLOWUP DATE: 10/7/03 DATANET (Y/N): | 1

SEVERITY: 9 CLOSE DATE: 11/21/03 DATANET DATE: 10/22/2003
CONCERN AND CATEGORY ) SUBRCATEGORY AND SYMPTOM




DATE: 4182004 * NISSAN MOTOR CORPORATION IN U.S.A CAR |D: CA4301755
TIME: DB:10:17 AM CUSTOMER ASSISTANCE REQUEST Page2 -

REQUESTED BY: NHTSA.

C. A. R. GCOMMENTS
PREVICUS FILES 3763338, 3918488, 3541283..C STATES GALLED EAFILIEFI AND WAS
DISCONNECTED FROM SEAN AND DREW. CRR-TB ADVISE WILL NOT PLAGE C ON HOLD BUT
AATHER. DISCONNECT HEAD SET S0 CRA-TH GAN LOCATE SEAN OR DREW. C STATES C
UNDERSTOOD. WHEN CRR-TB CAME BACK. C HAD DISCONNECTED THE LINE. CAR-TB DID
NOT HAVE THE OPPORTUNITY TO VERIFY G INFORMATION. 21016-VTEA3ON
“*CRA-MB AECEIVED INBOUND CALL FROM 9 C STATES C HAS BEEN DISCCNNECTED 4
FILE CPENED-YTB430N 10/16/2003
T/MES. CAR-MB APCLOGIZED FOR C'S INCONVENIENGES OFFERRELDR. TO UPDATE FILE FOR
CRR-TB, AS C ASKED TO NOT BE PLAGED ON HOLD AGAIN. C BTATES C HAS HAD MULTIPLE
PROBLEMS WITH C'S HEADLIGHTS, AS CONNECTOR ASSEMBLY HAS BEEN REPLACED 3 TIMES,
C STATES C HAS BEEN FORCED TO DRIVE MOME AT NIGHT WITHOUT HEADLIGHTS DUE TO
THIS ISSUE. C STATES C DOES NOT FEEL AS THOUGH C SHOULD RAVE TO PAY FOR
REPAIRS. AS G HAS HAD SAME ISSUE 50 MANY TIMES. C STATED MANY TIMES CWILL
NEVER PLURCHASE A NISSAN VEH AGAIN. CAR-MB INFOAMED C GRR-MB WOULD CONTACT
CRR-TB TO NOTIFY OF UPDATE. AND CAR-TEB WOULD RESEARCH ISSUE IN NEXT 24-48 HRS
@10/16-ZMB8BEN

AND WOULD PROVIDE C WITH AN UPDATE AB SOON AS ONE WAS AVAILIBLE. C UNDERSTOOD, .
THANKED CRR-MB FOR ASSISTANCE. @10/18-ZMBSBBN
E-MAIL SENT IN NOTIFICATION OF UPDATE. &10/16-ZMBSEBN

CRR-TB ATTEMPTED TO CALL C, NO ANSWER OR VOICE MAIL. EMAIL TO MB ASKING IF
CHR-MB VERIFIED C INFORMATION QN FILE. WHICH DLR IS G WORKING WITH?

@10/16-VTB430N

CAR-TB CALLED C AGAIN. LEFT A MESSAGE ON YOICE MAIL THAT 15 NOW AVAILABLE.
““*WHEN C CALLS:

PLEASE VERIFY £ ADDRESS AND F'HDNE #3

WHICH DLR 18 C WORKING WITH? 810/21-VTB430N

*CRA-FG RECEIVED INBOUND CALL FROM C REQUESTING TO BPEAK WITH CRR-TB, CRR-FG
CONNECTING C TC CRR-TB. G 10/21-ZFGB4ASN

C STATES PURCHASED YEH USED FROM UNITED NISSAN AND C HAD THEM REPLACE HEAD
LIGHT CONNECTORS TWICE. C 8TATES UNION NISSAN IS CLOSER. 50 WHEN C CONTINUED
TOHAPPENED &10/21-VTB430N

G STATES THAT C WENT TO UNION CITY NISBAN TODAY AND SPOIE WITH SH

CHAR WHO ADVISED THAT THE DLR BELIEVES THAT ENTIRE HEADLIGHT HARNESS

SHOULD BE REPLACED. C STATES THAT 8M ADVISED THAT 8M THOUGHT THE EHORY

IN THE HEADLIGHT HARNESS IS AN ONGOING-PROBLEM BUT THE FACT THE PLR

HAS REPLACED THE CONNECTOR ASSYMBLY 4-5 TIMES HAS NOT HELPED. C STATES

THAT CHAD ADVISED THAT THE CONCERN HAD ONLY BEEN BAND AIDED WITH THE
CONNECTOR ASSEMBLY. C STATES THAT THE DLR HAS ADVISED THE CONCERN IS

NOT COVERED UNDER C'S ESC. C STATES THAT THE DLA HAS ADVISED THAT

THE COST OF THE REPAIR IS $1500.00. G STATES THAT { BELIEVES

ASSISTANCE SHOULD BE OFFERED SINGE THE DLA HAS ADMITTED THAT THE

CONCERN SHOULD HAVE BEEN CAUGHT DURING THE WARRANTY PERIOD.  @11/03-ZA8258N
CRATE NOT AVAILABLE, EMAFL BENT. @11/03-ZAS258N

CRRA-TB CALLED NISSAN OF UNION CITY AND SPOKE WITH BERVICE ADVISOR CHAD.

PER CHAD, VEH HAS BEEN TO THEIR DLR TWICE, 10-3 FOR FUEL INDUCTION AND

11-1 FOR HEADLIGHT ISSUE AND FAILED DRIVERS SIDE WINDOW. CHAD STATES C

HUSBAND AND UNITED NISSAN HAVE REPLACED CONNECTORS PRIQR. CHAD STATES UNITED
MAY NOT BE AWARE THAT THE MAIN ENGINE HARNERS SHOLULD HAVE BEEN DIAGNOSED.
PER CHAD. NEITHER HARNESS NOR MASTER WINDOW SWITCH ARE COVERED UNDER-SEC +.
CRR-TB SPOKE WITH C TO ADVISE CAR-TB 15 GOING TO CGONTACT UNITED NISSAN TO

SEE IF THEY FEEL ANY RESPONSIBILITY TOWARD REPAIR. C REQUESTS CONTACT AT .
DAY #. CAR-TB GALLED UNITEDR NI3BAN AND PER ADVISOR JOHN, HISTGRY SHOWS VEH

WAS TO THE DLR ONCE {10-26-021 FOR HEADLIGHT SOCKET ASSY AND T DECLINED

REPAIR. WITH JOHN'S OK. PLACED JOHN ON HOLD AND CALLED C. WITH C OK,
CONFERENCED IN JOHN. C TOLD JOHN THAT BLR REPLACED THE CONNECTORE SEVERAL
TIMES AND C HUSBAND PURCHASED THESE PARTS FROM DLR AND INSTALLED THEM HIMSELF
AS WELL. JOHN ASKED C TO PLEASE BRING VEH TO HIM AND HE WILL NOT CHARGE C

TO LOOK AT IT. JOHN STATES WANT TC CONFIRM THE OTHER DLRS DIAG. C STATES

WILL MEET WITH JOHN TOMORROW AND C WILL BRING HER PAFERWORK. C STATES IS




DATE: 4/15/2004 NISSAN MITOR CORPORATION IN U.SA CAR iD: CA4301755
TIME: 08:10:17 AM CUSTOMER ABSISTANCE REQUEST Fage 3

REGUESTED BY: NHTSA

SATISFIED AT THIS TIME. C STATES WILL MEET WITH JOHN AT 8:45. C THEN STARTED
TO ADVISE OF THE MANY OTHER PROBLEMS  HAD WITH VEH AND ADVISED WILL NEVER
BUY ANOTHER NISSAN AGAIN. CAR-TB ASSURED C THAT NISSANS ARE GREAT FRDDUCTS,
THEN GLESTIONED HOW THE VEH MAY HAVE BEEN TREATED PRIOR TO C PURCHASE., C
STATES GALLED THE PREVIOUS OWNER AND HE ADVISED YEH WAS S0LD DUE TO DIVGRCE.
G STATES GANT WAIT TO GET RfD OF THE VEH 50 G CAN BUY A TOYOTA OR A HONDA,
€1105-VIB4ON -
FOLLOW-UP IS DUE ON QR BEFORE
EEAS'IFEO?H PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
ER.

~CRRA-AG REC'D CALL FROM C REQUESTING TO SPEAK WITH CRR-TB. CRR-RG
PLACED C ON HOLD AND ATTEMPTED TOQ ESTABLISH CONTACT WITH CRR-TB TO NO AVAIL.
CAR-AG SUGGESTED TO G TO LEAVE A DETAILED VMX WITH CRA-TB. C PLACED OFF HOLD
AND [SSUED UPDATED INFORMATION. C TRANSFERAED TO CRRA-TE VMX PER REQUEST.
EMAIL SBENT ON THIS DATE. @1110-ZRG4ZIN
C 8TATES BROUGHT VEH TO THE DLR TODAY AND MET WITH JOHN. G STATES DLR WANTS
T REPLACE A GROUND WIRE AND ANCTHER CONNECTOR ASSY. C STATES IS UPSET
BECALYSE DLR CANNOT PROMIGE THAT THIS WILL BE THE FINAL SOLUTION TQ THE
PROBLEM. C STATES I8 ALSO GOING TO CALL THE QWNER OF THE DLR AND COMPLAIN
ABOUT PROBLEM AND ADVISBE C WAS NOT GIVEN A CHOICE OF THE PRE-OWNED BEC +
POLICIES. @11/10-VTB43ON
CRRA-TB CALLED AND PER DAVE, JOHN IS AT LUNCH. PER DAVE. DLR REPLACED BOTH

. SOCKETS AND BULBS 11 DAYS AGO AND G |3 SATISFIED. FILE CLOSED @&11/21-VTB430N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:,

DEALER ACTION:
CONTAGT(SI:
SATISFIED: N ACTION CODE: RT3C RQOOT CALISE: SDPP
CALLBACK: (Y] & 0 CATE: 00/00/00 USERILx
REOPEN: CALIBACK # © DATE: 00/00/00 USERID:
NEW INFO ¥ DATE: 00/C0/ 00 USERID:
OTHER # DATE: 00/00/00 _ USERID;
COMMENTSONLY: & O DATE: DD/00 /0D USERID:
RESP DLA: 3374 EFFECTIVE: 10/16/2003 CHANGED BY:
HR-DATE: 00 /00 {00 TRANS DATE: CHECK AEQUESTED: NO
JRD PRTY: PART#: CHECK ISS8UED: NO
BYBACK ST OPENED BY:
HISTORY: URDATE BY: VTB430N
SVC CALL#: . UIPDATE DATE:
CLOSE: Y {Y/N) CLCAE PATE: 11/21/03 - MICROFILM:
RESP CAA; OLM; ROYETER KAREN DOM:

PHONE: OWHNER FIRST: LANGUAGE:

-



CAR ID: CAA301755
Paga 4

DATE: 4/15/2004 NISSAN MOTCR CORPORATION IN U.S.A
TIME: 08:10:17 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
' ; CONSUMER AFFAIRS
CA43017556 GERVICE CONTRALTS SUMMARY
NavE VIN:
_ IN SCV DATE:
8EQ DEALER EFFECTIVE EXPFIRE EXFRE
NO CONTRACT NO NUMBER ST DATE DATE  MILEAGE
33 NLDS07224288 3374 &/8/2001 8/8/2008  84.890.00

NLDS07224230 B/A/2005 3374

(NLDS(7224236 | |

DATE: 4/15/2004
TIME: 08:10:17 AM
MODEL YEAR: 1968.0
MAKE:
MODEL LINE: Q8T
CANCEL TRANSFER
DATE DATE !




——— '
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4303869
TIME: 08:10:17 AM - CUSTOMER ASSISTANCE REQUEST Page 1 '

REQUESTED BY: NHTSA

. 8C:
NAME:_ , VIN: 4aN2XN11T5YD I
STREET: YRMDL: 2000.0 QST MILEAGE: 38851
CITY: HURRIGANE IN SVC DATE: 7/20/2000
BTZIP: wv VCAN: RTLDLA: 3232 LESTEA HAINES NI3BZAN
DAY FH: PAID: ' svC DLR: 2232 LESTER RAINES NISSAN
EVE PH: SUSP: ~ ,RESP DLR: '
DLA PH: DENY: o REGION: 36 DIST: SLASV/PT: OF Q7
LETTER AECEIVEC 00/00/00 EXEC: 00700700 EMAIL: 00/ 00/00
FIRE: N {¥A ROLLOVER: N {YM1 ACCIDENT: N {Y/NI  AIRBAG: [ fiy 4]
PROPERTY DAMAGE: N (YA INJURY: N (YA SENT TO LEGAL: N M
PREVIOUSLY REFAIRED: 00/00/00 WHERE:
VEHIGLE PLUIRCHASED: NEW X PREOWNEL MILES # NISSAN/INFINITI VEHICLES: |
VEHICLE MANTAINED BY: LOVE NISSANTAD MOTORS '
QUTSIDE WARRANTY BY (BY MONTHS: MILES: {PTI MONTHS: MILES:
CRIG CODE: H | OPEN DATE: 10M7/03 XFERRSPNEBLTY: 24 0 B
CONTACT 8): FOLLOWUP DATE: 12/02/03 DATAMET (YN 4]
SEVERITY: 8 CLOSE DATE: 11/28/03 DATANET DATE:

CHECK PAYABLE TO:
ADDRESS

CITY: HURRICANE WY

VIN: 4N2XN11TSYCHEEEE MODEL LINE/YEAR: QST 2000.0

G/ VALUE CODE: 360DWI.  ACCOUNT: 1-830100-36150

G/l DESCRIPTION:
"CHECK AMOUNT: 3 105.48
CHK REQUEST DATE: 11/24/03 ' AEQUESTED BY: ZQG188N
CHECK APPROVED: 11/25/03 APPROVED BY: ROYST KAR ZKRO2TN

CHECK ISSUE DATE: 12/01/03 CHECK NUMBER:

WAS THIS QOODWILL EXPENDITURE USED Tﬂ REPAIR OR REPLACE TH.E VEHICLE?

GONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

OA VEHICLE CONCERNS ' 113600 - HEADLAMP
AC BODY ELECTRICAL Yl COW GOODWILL ASSISTANCE REQUEST




CA4303686

I -
NISSAN MOTOR CORPORATION INU.SA  CARID:
- CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

DATE: 41572004
TME: 08:10:%7 AM

C. A. R, COMMENTS

NO PREVICLS RELATED FILES...
CRR-GG VERIFIED C'S NAME, ADDRESS AND PHONE NUMEER..
NO OPEN REGALLS ON VEM... e 1W1?—ZEG1EEN

C SAYS CONNECTOR ASSEMBLY ON HEADLIGHT HAD TO BE REPLACED...C SAYS THIS WAS
ALSO AN IBSUE SEVERAL WEEKS AGO AND WAS REPAIRED PREVIQUSLY...C LOOKING FOR
ASSISTANCE N THIS MATTER...CRR-GG NOTES VEH IS 850 MILES OUT OF WARRANTY AND
FILE OPENED-ZGG1BBN 10/17/2003
ABOUT 2.5 MONTHS QUT...C BAYS REPAIRS HAVE ALREADY BEEN DOME AT A COST OF

- ABOUT $105...C LOQKING FOR POSSIBLE REIMBURSEMENT FOR THIS, ESPECIALLY BINCE
SAME ASSEMBLY PART ON EACH HEADLIGHT WENT CUT WITHIN SEVERAL WEEKS OF
EACH OTHER...C SAYS C HAS BEEN SPEAKING WITH SA-QARY AT DLR...CAR-QGQG WILL
REVIEW WITH DLR AND HAVE DLA AUN GAT...C THANKED AND HAS FILE NUMBER AND
CRRA-GQ EXTENSION...™ @10/17-ZGG168N
 CRAR-GG CALLED SA-GARY...SA-GARY SAYS ONE 5IDE WAS DONE IN SEPTEMBER AND THE
OTHER IN OCTOBER...SA-GARY WILL FAX RAD FOR POSSIBLE REIMBURSEMENT SINCE
©10/20-ZGB188N &10/20-ZAG 18BN
VEH WARRANTY EXPIRED 600 MILES AND 2.5 MONTHS AGO...CRR-GG AWAITING F.
@10/20-2GG 188N
** CRR-GQ REC'D FAX...CAR-GG CALLED C AND LEFT VMX...* 810/24-2GG1 BN
“ CRAR-GA HAQ TWO R/O BUT IS LOOKING FOR A THIRD TO TRY TO REIMBURBEC .
COMPLETELY...CAR-GQ WILL REQUEST FROM SA-GARY.,."* €10/20-ZG0188N
* CRR-GG CALLED C...CAR-GG TOLD C TO FAX THIRD R/O SO CRA-GA CAN SUBMIT
FOR CHECK REQUEST...C WILL FAX DOCUMENT WEDNESDAY...CRR-GG THANKED...CRR-GG
AWAITING FAX..."* S1118-ZGE 18BN
" CRA-GG REVIEWED FAX...CRA-GG IS WILLING TO OFFER SPECIAL FINANCIAL
ABSISTANCE TO C FOR HEADLAMP AEPAIRS THAT WERE JUST OUT OF WARRANTY
PARAMETERS... CAR-AG NOTES TOTAL AEIMBURSEMENT IS $105.48, PER RECEIPTS. .
CRR-GG INFORMED C DF ABBISTANCE AND G I8 HAPPY...CRA-GQA SUBMITTING
CHEGHK REQUEST AT THIS TIME...** 811/24-ZGG 188N
" CRA-GQ NOTES CHECK HAS BEEN APPAQVED...CRA-GG INFORMMNG C AND PLACING
@11/28-2GG 186N

FILE IN GLOSED FILE CABINET AT THIS TIME...™ ©11/26-ZGG188N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
| CONTACTIS):
SATISFIED: Y ACTION CODE: RTSD _ROOT CAUSE: LCPP
CALLBACK:  (YN) #: 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
' NEW INFO #:- DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00 /60 USERID:
COMMENTS ONLY: % 0 DATE: 00/00/00 USERID:
RESP DLA: 3232 - EFFECTIVE: 10/17/2003 CHANGED BY:
IR-DATE: 00700 /00 TAANS DATE: CHECK REQUESTED:  YES
~ 3RDPRTY: PART#: CHECK ISBUED: YES
BYBACK BT: OPENED BY":
HISTORY: URDATE BY: 2GG188N
SVC CALLE: UPDATE DATE: |
) CLOSE: Y (£ ] CLOSE DATE: 11/28/03 MICROFILM:
'RESP CAA: OLM: ROYSTER KAREN DOM:
PHOME: OWNER EIRST: LANGUAGE:




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA4303666
TIME: ©08:10:17 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA



DATE: 4M5/2004
TIME:  08:10:17 AM

NIGEAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CARID: CA4303666

Page 4

CONSUMER AFFAIRS
CAA303889 SERVICE CONTRACTS SUMMARY
NAME: I VIN; 4N2XNt1T5YDIEE
IN BCV DATE:
]
SEQ DEALER  EFFECTIVE EXPIRE  EXFIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

DATE: 4/15/2004
TIME: 08:10:17 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  THANSBFER
DATE

DATE



DATE: 4152004 NISEAN MOTOR CORPORATICN IN U.S.A CAR ID: CA4321305

TIME: 08:10:17 AM CUBTUMER ASBISTANCE REQUEST Page
- REQUESTED BY: NHTSA

ac: :
YIN: 4N2XN11TeYD I
YRAMDL: 2000.0 QBT MILEAGE: 48250

NAME:
STREET:

CITY: SOMERS FOMNT ' IN SVC DATE: 7/3/2000
ST/ZIP: NJ . VCAN: ATLDLR: 3138  DIFEC NISSAN PARTNERSHIP
DAY PH: PAID:  SVCODLR: 08076 ADMIRAL NISSAN INC
EVE PH SUSP: RESP DLR:
DLR PH; DENY: REGION: 28 DIST: SLISV/PT: 05 05
LETTER RECEIVET 0070 /00 EXEC: 00/00/00 EMAIL: 00700 /00
FIREE N {¥/Ny ROLLOVER: N (YN) ACCIDENT N IYNI  AIRBAG: YA
PAOPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: - N {¥/N)
. PREVIOUSLY REPAIRED: 00/00/C0 WHERE: ' .
VEHICLE PURCHASED: NEW  PREOWNEI X  MILES # NISSAN/INFINITY VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (BY MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: o4 _ . OPEN DATE: 110403 XFER/RSPNSBLTY: 26 04 5
CONTACT (8; FOLLOWUP DATE: 11/05/08 DATANET 1Y/NI: 1
SEVERITY: B CLOSE DATE: 12/03/03 DATANET DATE: 11/5/2008
CONCERN AND CATEGORY " BUBCATEGORY AND SYMPTOM
QA VEHICLE GONCERNS 113500 HEADLAMP

AG BODY ELECTRICAL YE MULTIPLE REPAIR ATTEMPTS




I
NISSAN MOTOR CORPORATION IN U.S A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTEA

CAR 1D: CA4321385

Page 2

DATE: 41152004
TIME: ©B:10:17 AM

C. A R COMMENTS

NO PREVIOUS FILES §1104-ZBM307N

CALLER IS MR. FITZPATRICK. C BTATEE THE DLR AEPLACED THE RIGHT HEADLIGHT
ABOUT 8-7 MONTHS AGQ, Q11/04-ZBM307N

C BTATES C WASB DRIVING IN APRIL ANC BOTH HEADLIGHTS WENT OUT.C ETATES
ADMIRAL NISBAN REFLACED A CABLE. C STATES NOW THE LEFT HEADLIGHT HAS

GONE OUT AGAIN AND C DOESNT WANT TO PAY TO REPLACE IT. 211/04-ZEM307N
FILE OPENED-ZBM30TN 11/04/2003 _
ﬂ 1 1;1}4-ZEM3ﬂTH 2 1134-ZBM307N

GHH BM VERIFIED 'S NAME AND GONTAGT INFORMATION, CRR BM CHEGKED REGALLS.
ONE FOUND AND CLOSED. € 11/04-ZBM307N
CAR BM FOUND THE DLA REPLACED A MAIN HARNESS 06/17/03 AT 42.072 MIL.ES.
211/04-2BMI0OTN &11/04-ZBMI0OTN :
811/04-ZBM307N
CRRA BM TO CALL THE DI.R AND 1'.J"EFtIF'I" THEY ARE CORRECTLY DIAGNOSING THE VEH.
&1104-ZBM307N
FILE NUMBER AND CRR'S NAME. @11/04=-ZBM3I07N
@11/10-ZBM30THN
**CRA BM CALLED THE DLR @ 1: GTFM AND SFOKE WITH ROBERT. 1203-ZBM30TN
€1203-ZBM307N
CRR BM WAS ADVISED THE BULBS HAVE BEEN REPLACED MOUT 4 TIMES AT THIS DLR.
@12/03-ZBM307N
CAR BM WAS ADVISED VEH WAS REFAIRED 1144 & 49,8688 MILES , DLR REPLACED
HEADLIGHT BULB. W‘IE:'US-ZBMSDTN

FOLLOW-UP 1S DUE DN OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVIGE DEPT. FOR AESIBTANGE AND CONTACT THE
CUSTOMER. .
CA BIANCA (310) 771-3885

SPECIAL REMARKS:

PEALER INSTRUCTICNS:

DEALER ACTION:
CONTACT(E):
SATISFIED: ¥ ACTION CODE: RTaF ROOT CAUSE: SRMV
CALLBACK: {(YM) # 0 DATE: 00/00/00 USERID:
RECPEN: CALLBACK # ¢ DATE 00/00/C0 USERID:
NEW INFO # DATE: 00/00/00 USERID:
OTHER _#: DATE: 00/00/0D USERID:
COMMENTSCNLY: & D DATE: 00/00/00 USERID:
RESF DLR: 08075 EFFECTIVE 11/4/2008 CHANGED BY:
IIR-DATE: Q0/00/00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: - PARTE: CHECK ISSUED: NG
BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: ZBM307N
SYC CALL#®: . UPDATE DATE:
CLOSE: ¥ Yy CLOSE DATE: 12/03/03 MICROFILM:
RESP CAA: OLM: ROYSTER KHFIEN DOM: DEVEREAUX JOHN
PHONE: OWNER FIRST: LANGUAGE:




CAR ID: CA4321295
Pegie 3

DATE: 4/16/2004 NISSAN MOTOR CORPORATION IN U.E.A
TIME: 08:10:18 AM CUSTOMER ABBISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
. CA4321306 SERVIGCE CONTRAGTS SUMMARY
NAME: I VIN:
' IN SCV DATE:
!
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNC NUMBERST  DATE DATE  MILEAGE
47 RAGCDDO0P11484 OBOYS 7432000 7/3/2008  75.000.00

RCODO0S11484 7/3/2008 08075

[RCDDaCE1 1464 | |

DATE: 4/15/2004
TIME: 08:10:18 AM
MODEL YEAR: 2000.0
MAKE: _
MODEL LINE: Q8T
CANCEL  TRANSBFER
DATE = DATE




DATE: 4/15/2004
TIME: C8:10:18 AM

CAR IC:
Page 1

NIBSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CA4330283

5C: .
NAME: VIN: aN2XN11 T4y D I
STREET: YRAMDL: 2000.0 QST MILEAGE:
CITY: DEWEGO IN BV DATE: 8/29/2000 :
STZIF: NY VOAN: RTL DLR: 3288 NISSAN NORTH, INC.,
DAY PH. PAID: SVC DLR: 3288 MISSAN NODRTH., INC.
EVE PH; ] SLUISPF: RESF DLR: :
CLR PH: DENY: HEGION: 28 DIST: SL/SV/PT: 0F 07
LETTER RECEIVECD Q0 /00 /00 EXEC:. o0 /00/f0Q EMAIL: . 11/2003
FIRE: H YN ROLLOVER: N [Y/N) ACCIDENT: N YN  AIRBAG: o YN
PROPERTY DAMAGE: N (YM INJURY: N {YMN) BENT TO LEGAL: N 0YMI
PREVIOUSLY REFAIRED: 00J00/00 WHERE: ' :
VEHICLE PURCHASED: NEW PREOWNEIL MILES # NIBESAN/ANFINITI VEHICLES: )]
YEHICLE MAINTAINED BY: :
OQUTSIDE WARRANTY BY (B! MONTHS: MILES: {PTI MONTHS: MILES:
ORIE GODE; od _ QOPENM DATE: 11H2/03 XFEAMASPNSBLTY: "1 00 &
CONTACT {S): FOLLOWUP DATE: 11/13/Q3 DATANET IY/Nk v]
SEVERITY: & CLOSE DATE: 111 2/03 DATANET DATE:
CONCERN AND CATEGORY SUBRCATESORY AND SYMPTOM
oA VEHICLE CONCERNS 114000 HORMN
AC BODY ELECTRIGAL VF NON-WARRANTY [TEM GDODDWILL ASSISTANCE




CAR ID: CA4330283

Pape 2

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REGUESTED BY: NHTSA

DATE: 4/16/2004
TIME: 08:1C:18 AM

. G A A COMMENTS

NO PREVIOLS FILES FOUND S&1112-ZGK518N

CRR GK AEC'D EMAIL ID: 21087 CREATED: 11/8/03 10:28 PM EMAIL STATED

ON 11432003 1 TOOK MY MNISSAN QUEST TO BE SERVICED FOR HAVING NO HEAD LIGHTS
ANC OTHER THINGS. | WAS TOLD THAT MY WARRANTY EXPIRED IN 9/03 AND | HAD TO
PAY §71.25 +TAX TO HAVE A NEW HEADLIGHT CONNECTCR PUT IN. | AM NOT PLEASED
BEGAUSE | FEEL THAT NISSAN SHOULD SHOULD STAND BY IT'S PRODUCT. | HAVE NEVER
FILE OPENED-ZGK518N 11/12/2003

SEEN OR HEARD OF A HEADLIGHT CONNECTOR GOING BAD IN 3 YEARS / 33.000 MILES AND
IN MY OPINION THIS |18 A DEFECTIVE PART. | QURRENTLY OWN AN ALTIMA AND LEASE A
QUEST. IF NISSAN NORTH IS NOT QOING TO STAND BY THEIR PRODUCT. | WILL NOT DO
BUSINESS WITH THEM AGAIN. MY LEASE I8 LIP /04 AND TO TELL YOU THE TRUTH | WAS
CONSIDERING A NEW QUEST, THAT I€. UNTIL TODAY. PLEASE REBPOND. THANK.

YO, <5COMMENTS> 0111 2-ZGK518N

CRR GK CALL'D DLA AND SPOKE WITH BM AND WAS ADVISED THAT IS WAS EXPLAINED TO
C THAT THE G WAS OUT OF WARRANTY AN ALBO HAD TO SHOW C THE IN SERVIGE DATE
CRA GK THANKED SM AND DISCONNETED D

CHR GK REPLIED TQ EMAIL AS FOLLOWS : @111 2-ZGK518N

THANK YOU! FOR CONTACTING NISSAN NORTH AMERICA, INC. RESARDING YOUR 2000 NISSAN
QUEST.THIS LETTER IS IN RESPONSE TO YOUR REQUEST FOR ASSISTANCE WITH REPAIRS
TO YOUR VEHICLE.NISSAN CAREFULLY AND COMPLETELY REVIEWED ALL THE INFORMATION
YOU PROVIDED. GIVING CONSIDERATION TO ALL THE FACTS. BABED ON THIS REVIEW.
NIBSAN NORTH AMERICA, INC. RESPECTFULLY DECLINES YOUR REQUEST FOR ASSISTANCE
WITH REPAIRS BASED ON THE FOLLCWING.:

THE VEHICLE 1S QUTSIDE OF THE MANUFACTURER'S WARRANTY,

THANK YOU FOR ALLOWING US THE OPPORTUNITY TO REVIEW THIS MATTER. WE REGRET
TG'I#E'I'NAKHGHE FAVORABLE RESPONSE I3 NOT POSSIBLE.

CONSUMER AFFAIRS GPECIALIST

NISSAN NORTH AMERICA, INC.

CRR GK WILL GLOSE FILE AND EMAIL B 11/12-2GK51EN
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
. CONTAGTIEY:
SATISFIED: Y ACTION CODE: NE3B ROCT CAUSE: SDCE
CALLBACK: (YN} & 0  DATE: 00/00/00 USERID:
REOPEN: CALLBACK # ©.  DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00 /00 USERID:
OTHER #: . DATE: 00/00/00 USERID:
- COMMENTSONLY: # 0  DATE: 0D/0D/00 USERID:
. RESPDLR: 3288 -~ EFFECTIVE: 11/12/2003 GHANGED BY:
IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED:  NO
3RD PATY: ‘ PART#: CHECK ISSUED: NO
BYBACK &T: OPENED BY:
HISTORY: UPDATE BY: ZGK518N
SVC CALL#: URDATE DATE:
__CLOSE:Y  IYm CLOSE DATE: 11/12003 MICROFILM:
RESF CAA: OLM: DOM: J COPENHAVER
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR GORPORATION IN U.S.A CAR ID: CASI30283
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Poge 3
REQUESTED BY: NHTSA



CARID: -~ (CA4330283
Page 4

DATE: A/16/2004 NIBEAN MOTOR CORPORATION IN U.S.A
TIME: 081018 AM : CUSTOMER ASEIBTANCE REQUEST.
REQUESTED BY: NHTSA
CONSLMWER AFFAIRS
CA4330283 _ SERYICE CONTHACTS SUMMARY
NAMER VING
iN SCV DATE:
1
SEQ DEALEF_I EFFECTIVE EXPIRE EXPIRE
ND CONTRACTNO NUMBER ST DATE DATE MILEAGE
o _

DATE: 4M5/2004
TIME: 08:10:18 AM
MODEL YEAR: 2000.0
MAKE:
MODELLINE; QST
CANCEL  TRANSFEA
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: GA4335704
TIME:  08:10:18 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED 8Y: NHTSA

- SC:
NAME: _ : - VIN: an2xn31T1vD I
STREET: YR/MDL: 20000 QST MILEAGE: 45000
CITY: PINETOP : © INBYC DATE: 7/28/200C
ST/ZIP: AZ _ VCAN.: RTLDLR: 3480  SHOWLOW PN,.GMC.BU, NISSAN
DAY PH: - PAID: ¥ SVCDLR: 3480  SHOWLOW PN.GMC.BU, NISSAN
EVE PH: SUSP; RESP DLR:
DLA PH: DENY: ' REGION: 44 DIST: EL/SV/PT: 08 02
LETTER RECEIVEC 00/00/00 - EXEC: 00/00/00 EMAIL: 00/00 /0D
FIREE N 1YMN) ROLLOVER: N {Y/MN) ACCIDENT: N (YA AIRBAG: Ymi
FROPERTY DAMAGE: N [Y/NI  INJURY: N [YMN) SENTTOLEGAL: N (YN}
PREVIOUSLY REPAIRED: DG /0G /00 WHERE:
VEHICLE PURCHABED: NEW X PREOWNEI MILES # NISSAN/NFINIT| VEHICLES: 1
VEHICLE MAINTAINED BY: BHOWLOW
CUTSIDE WARRANTY BY (B MONTHS: : MILES: iPTYMONTHS: MILES:
ORIG CODE: o1 "~ . OPEN DATE: 11/ 703 XFER/ASPNSBLTY: 24 ™ 8
CONTACT (Sh FOLLOWUP DATE: 1111803 DATANET [W/N): 1
SEVERITY: & CLOBE DATE: 111703 CATANET DATE: 11182003
CONCERN AND CATEGORY BUBCATEGORY AMD S8YMPTOM
OA YEHICLE CONCERNS 113800 HEADLAMP

AC BODY ELECTRICAL YX POOR QR IMPROPER OPERATION



I
DATE: AM5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA4335784
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Pags 2

REQUESTED BY: NHTSA

C. A L COMMENTS

NO PREVIOUS RELATED FILES...
CRAR-GG VERIFIED C'S NAME, ADDRESS AND PHONE NUMBER...
NQ OPEN RECALLS ON VEH... @11/17-2GG188N

G SAYS HEADLAMPS ON VEH FLICKER AND C IS INQUIRING IF THERE ARE RECALLS ON

~ THE PAAT...CAR-GE TOLD G THERE ARE NO OPEN RECALLS ON THE VEH...C SAYS
[T APPEARS HEADLAMPS ARE BURNING INSIDE AND G SOMETIMES HAS TO TOUCH THE

* FILE OPENED-2GG188N 11/17/2003
WIRES TO TURN HEADLIGHTS ON ~ BUT LIGHTS TURN OFF AT TIMES WHEN VEH GOES
OVER A BUMP IN THE ROAD...CRR-GG APOLOGIZED FOR THE SITUATION AND NOTES VEH
IS OUT OF WARRANTY BY ABOUT FOUR MONTHS AND 10.000 MILES...CAR-GG TOLD & TO
HAVE LOCAL DLR INSFECT VEH TO DETERMINE PROBLEM...CRR-GG NOTES QAT CAN BE

- RUN FOR PCSSIBLE 8PECIAL FINANCIAL ASSISTANCE...CRR-GA SENDING FiLE TO DLR...
C HAS FILE NUMBER AND CRR-G@ EXTENSION AND WILL CONTACT C IF C NEEDS
FURTHER ASSISTANCE IN THIS MATTER...CAR-GG CLOSING FILE PENDING CALL BACK...*
@114 7-ZGG 188N

- FOLLOW-UP IS DUE ON OR BEFORE -
EE#EDTH PLEASE REVIEW WITH YOLIR S8ERVIGE DEPT. FOR ASSISTANGE AND GONTAGT THE

ER.

CUSTOMER PLANS TO MAKE APPT FOR HEADLIQHT PROBLEMS ON VEH... GFIT CAN BE
AUN FOR POSSIBLE SPECIAL FINANCIAL ASSISTANCE..,

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:;
 CONTACTIS:
SATISFIED: N - ACTION CODE: ATED ROOT CAUSE: LCPP
CALLBAGK: (YN} & 0  DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0O  DATE: 00/00/00 USERID: -
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 - USERID:
COMMENTSONLY: # 0O  DATE 00/00/00 USERID:
RESP DLA: 3450 EFFECTIVE: 11/17/2003 GHANGED BY:
IR-DATE: 00/00 /00 TRANS DATE: CHECK AEQUESTED:  NO
3AD PRTY: PART#: - CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HIBTORY: UPDATE BY: ZGQ188N
SVC CALLY: UPDATE DATE:
_GLOSE'Y (YN CLOSE DATE: 11/17/03 MICROFILM:
RESF CAA: - OLM; SMIT AGNES DOM:

PHONE: OWNER FIRST: LANGUAGE:




I
DATE: 4/15/2004 NISSAN MOTOR GORFORATION INU.SA  CARID: CA4335784
TIME: 0810118 AM CUSTOMER ASSISTANCE REQUEST Page 3

REGUESTED BY: NHTSA

CONSUMER AFFAIRS
CA4335754 _ SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
. TIME: D8:10:18 AM
NAME T VIN: MODEL YEAH: 2000.0
' IN SCV DATE: MAKE:
! ' . _ "MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NO CONTRACTNO NUMBEAST ' DATE DATE  MILEAGE DATE DATE

684




f

f

DATE: 4/15/2004
TIME: 02:10:18 AM

NAME:

NISSAN MOTOR CORPORATION IN U.SA CAR ID: CA4330889
CUSTOMER AGSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

3C:
- ¥IN: dN2XN1T1TXYC
YAMDL: 20000 QST MILEAGE: 20000

ETHEET:
CITY: ALLENTOWN IN 5VC DATE: S/22/2000
STZIP: NJ VCAN: RTLDLR: 3181  HALDEMAN NISSAN. INC,
DAY PH: PAID: SVCDLR: 3732  WINDSOR NISSAN
EVE PH: SUSP: RESP DLR:
DLA PH: DENY: REGION: 28 DIST: SL/SV/PT: 05 05
LETTER RECEIVEC O0/00/00 EXEC: 00700/ 00 : EMAIL: 0o/ 00 00
FIRE: N (YN} - ROLLOVER: N (YA ACCIDENT: N YN  ARBAQ: (YN
PROPERTY DAMAGE: N {YMNY INJURY: N Y/ SENTTOLEGAL: N (YN
FREVIOUSLY REPAIRED: Q0/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: '
QUTSIDE WARRANTY BY (B} MONTHS: MILES: (FTE MONTHS: MILES:
CRIG CODE: 05 OFEN DATE: 11/20/03 XFER/ASPNSBLTY: 28 05 S
CONTAGCT (S); FOLLOWLUP DATE: 11/21/03 DATANET {Y/N\; D
SEVERITY: 8 CLOSE DATE: 12/15/G3 DATANET DATE:
CONGERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 113500 HEADLAMP
AC BODY ELECTRICAL VF : NON-WARRANTY ITEM GOODWILL ASSISTANCE




DATE: 4/15/2004 NISEAN MOTOR CORPORATION IN U.S.A CAR IC: CA4330689
TIME: 08:40:18 AM CUBTOMER ASBISTANCE REQUEST Page 2

REGUESTED BY: NHTSA

C. A, R, COMMENTS

NO PREVIOUS FILES FOUND
CARAN VERIFIES INFORMATION IN THE FILE.
C STATES NUMEROUS COMPLAINTS ON NISSAN DLR - HADEEMAN NISSAN
11JAN 19TH 2001 C REPORTS THAT DLRSHIP INSPECTED SEATBELTS AFTER C COMPLAINT |
AND DLR STATES NO PROBLEM. 2 YEARS LATER THE DLRSHIP CHARGES 550 FOR DED ON ’
THE ESC. CRRAAN INFORMS THE C THAT SEATBELT WARRANTY SHOULD BE UNLIMITED |
FILE OPENED-ZAN441N 11/20/2003
2) QCT 18TH 02 - C BROUGHT VEH INTO THE DLRSHIP DUE TO HEABLIGHT GQING CuUT AND
COMING BACK ON. DLRSHIP STATES NOTHING IS THE MATTER
DLASHIP STATES THAT C BELEIVED THAT IT WAS THE HARNESS. C DOES
NOT UNDERSTAND HARNESS WHY WOULD C INFORM,
:‘Isgtlilll 17TH 03 DLRSHIP STATES THAT VEH IS MISSING CONNECTION AND IT WOULD BE
3 C STATES THAT HANDFLUL OF TIMES THE RADIO WOULD GO ON AND OFF, C STATES THAT
ITWAS INTERMITENT AND THAT DLRSHIF COULD NEVER DUPLICATE THE PROBLEM. DLRSHIP
OFFERS TO REPLACE THE RADIO AT $400. a11/20-ZAN44TN
41 C BTATES THAT C HAD RUBBING NQISE IN THE BRAKES THAT WERE INSTALLED AT THE
INDEPENDANT. CRRAN INFORMS THE C THAT DLRSHIP IS NOT WILLING TO REPLACE THE 1N
BAAKES OR FIX ANY JOB THAT AN INDEPENDANT MESSED UP WITHOUT GETTING PAID FOR
IT. IT JUST DOESNT MAKE SENSE FINANCIALLY. @ 11/20-ZANAM N
C UNDERSTANDS. 811/20-ZAN441N
CRRAN INFORMS THE C THAT WHEN THE WHOLE PROCESS IS OVER THEN CRRAN WILL MAKE
" BURE THAT THE C IS HAPPY. CRRAN INFORMS THE C THAT CRRAN WILL REIMBURSE FOR
THE $50 DED PAYMENT ON THE SEATBELT SINCE THE SEATBELT CARRIES A LIFETIME
WARRANTY. CRAAN WILL AEQUEST THE DOCUMENTS FROM THE C. & 11/20-ZANHIN
»»>CRRAN CONTACTED THE NEW DLASHIP AND SPOKE WITH SA-MIKE AND INFORMED MIKE
THAT C HAS HIBTORY WITH THE DLRSHIPS AND THAT C IS A CUSTOMER THAT FILLS GUT
THE SURVEYS. CRRAN INFORMS MIKE THAT THE C 8ERVICES THE VEH AT THE DLRSHIPS
ALWAYS AND THIB C WOULD BE A GOOD SDURCE OF GODD SURVEY SCORES AND MONEY FOR
THE DLASHIP. CARAN INQUIRES ABOUT THE GRT. DLR VERY FAMILIAR WITH THE GRT
SA-MIKE STATES THAT SA-MIKE WILL CONTACT THE C TO SETUF APPT. @11/20-ZAN441N
»>>»CARAN MAILS SERVICE SURVEY AND POSTCARD WITH DLASHIP INFORMATION ON [T WlTH
WITH CARAN'S CONTACT INFORMATION AS WELL & 11/20-ZANA41 N
»>»CRRAN RECEIVED INBOUND FROM DLREHIP SA-MIKE STATES THAT DAVE IS BUSY BUT
THE VEH I8 AT THE DERSHIF AND THAT THE REPAIR I8 GOING TO INVOLVE NEW BLILB AND
SOGCKET WITH LABOR C IS LOOKING AT §75 FOR THE ENTIRE REPAIR. CRRAN INFORMS THE
DLRSHIP SA-MIKE TO AUN THE GRT AND IF DENIED THEN CRRAN WILL TAKE CARE OF THE
REPAIR BY REIMBURSING THE C. DLREHIP SA-MIKE UNDERSTANDS AND WILL CONTACT
CRRAN BACK WITH UPDATES. C STILL HAS BRCKEN RADIO LCD I8 QUT. DLRSHIP INFORMS
THE CRRAN THAT DLRSHIP WILL HANDLE THE RADIO AND SEE IF C WILL ALLOW THE DiLA
TO SHIP THE RADIO OUT AND GET IT FIXED. NEW RADIO $800. FIXED RADIOS RANGE -
FROM 3875 TO 5150. CARAN INFORMS THE DLR THAT CARAN CANT PREAPPROVE THE RADID
REPAIR BC CRAAN CANT SPEND $800 DN RADIQ, DLRSHIP SA-MIKE UNDERSTANDS AND
INFORMS CRRAN THAT DLASHIP WILL SPEAK WITH THE CABOUTIT.  @11/25-ZAN421N
===CRRAN REGEIVED INBOUND FROM DLRSHIP STATING THAT DLR CANT AUN THE GAT BUT
THE GRT WOULD NOT ACCEPT THE VIN FOR THE VEH. DLRSHIP STATES THAT THEY TRIED
4 TIMES CHRAN VERIFIED THAT DLR WAS PUTTING IN THE RIGHT VIN, @11/25-ZAN441N
CARAN INFORMS THE DLRSHIP TO FAX CRAAN THE RECEIPT FROM THE WORK DONE AND THE *
WORK OADER AND PROQF OF OWNERSHIP AND CRRAN WILL ISBUE CHEGK FRCM NNA. DLR
SA-MIKE UNDERSTANDS AND CRAAN 1S WATING ON FAX, 811/25-ZANA4IN
. =>=CRAAN RECEIVED INBOUND FROM G STATING THAT C IS KOT HAPPY WITH THE REPAIRS
* AND THAT C I5 BEING ASKED TO PAY FOR THE REPAIRS UP FRONT AND THAT G 15 NOT
WILLING TO DO THAT. C STATES THAT G WOULD LIKE TO BE REIMBURSED FOR THE SEAT
BELT REPA/R PREVIQOUBLY $30. C IS NOT HAPPY. CRRAN CONTACTS THE C AND LEAVES
MESSAGE FOR C STATING THAT THIS IS ALL GDWIL AND THE VEH HAS 30K MILES ON IT
AND C IS RESPONZIBLE FOR THE REPAIRS. CRRAN INFORMS THE C THAT CRAAN WILL
STAND BEHIND CFFER FOR THE $50 AND THE OTHER REPAIR EST $75 BUT THE OFFERS
WHERE INTENDED TO BE IN THE INTEREST OF € BATISFACTION 80 THERE MUST BE SOME
KIND OF COMMUNICATION PROBLEM HERE. CRAAN WAITING ON CALLBACK @ 11/25-ZAN441N




DATE: 4/15/2004 . NISSAN MOTOR CORPORATION IN LL.E.A CAR 1D: CA4330488
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

»x>CARAN GONTACTED C AND LEFT VMX REQUESTING CALEBACK @121 2-ZANLM TN
»»»CRRAN CONTAGTED THE C AND LEFT VMX REQUESTING CAILBACK., @12/15-ZAN441N
FILE CLOSED PENDING C CALLBACK @121 5ZAN441N

SPECIAL REMARKS: ,

DEALER INSTRUCTIONS: f

DEALER ACTKONM:
: CONTACT(S):
SATISFIED: N ACTION CODE: RT4C ROQT CAUSE: SNPP
CALLIBACK: (YN) # ] DATE: QO /QD /00D USERID:
REQPEN: CALLBACK ¥ 0 DATE: 00/ 00 /00 USERID:
NEW INFD # DATE: 00/ 00 /700 USERID:
‘ OTHER # DATE: DO/0G/00 - USERID: -
COMMENTSONLY: & O CATE: 00/00/00 USERID:
AESP DLR: 3732 EFFECTIVE: 11/20/2003 CHANGED BY:
RA-DATE: DO/00 700 TRANE DATE: CHECK REQUESTED: NO
JRD PATY: ' FPART#: ' CHECK ISSUED: NO
BYBACK ST: . QOPENED BY:
HISTQRY: UPDATE BY: ZAN441N
SVC CALL#: UPDATE DATE:
CLO8E: v 1Y/ CLOSE DATE: 124503 MICROFILM:
AESF CAA: CLM: ROYSTER KAREN DOM: DEVEREAUX JOHN

PHONE: - OWNER FIRST: T 7 LANGUAGE:




I
DATE: 4/15/2004 NISSAN MOTOR CORPOIRATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

TIME: 08:10:18 AM
' AEQUESTED BY: NHTSA

CAR (D: CA43389080

Page 4

CONSUMER AFFAIRS
BERVICE CONTHACTS SUMMARY

CA43308009

nAvE I VIN:
IN SCV DATE:
EXPIRE  EXPIRE

f
SEQ DEALER EFFECTIVE
NO CONTRACTNG NUMBEA 8T DATE DATE MILEAGE

41  RACDCO0249360 3151

RCDCO0248360 w22/2005 g

{RCDC00249380 |

DATE: #415/2004
AME: D2:10:18 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: QST

CANCEL  TRANEFER
DATE DATE

22/2000 /222005  100.000.00



DATE: 4152004 NIZ3AN MOTCHR CORPORATION IN LiLS.A CAR ID: CA4344883
TIME: 08:10:16 AM CUSTOMER ASSISTANCE REQUEST Page 1
' REQUESTED BY: NHTSA

3C:
vin: dN2xXN1 1 TeYD
YRMOL: 20000 QST MILEAGE: 0
IN BvC DATE: 7/1/2000

=
STREET

CITY: ALBANY

8T/ZIP: GA VCAN: RTL DLA: 17008 TRONCALLI NISSAN. INC. ;
DAY PH PAID: SVCDLR: 17014 TANNER-DEEN MOTORE INC
EVE PH BUSP: - RESP DLR: |
DLR FH DENY: _ . REGION: 34 DIST:SLBV/PT: 05 05
LETTER RECEIVEC 11/17/2003 EXEC: 0D/00/00 EMAIL: oo/00/00 .
FIRE: N (YMI ROLLOVER: N  {Y/N} ACCIDENT: N (YN  AIRBAG: YN
PAOPERTY DAMAGE: N (YM) INJURY: N (YN} - SBENTTOLEQGAL: N ({Y/M)
PREVIOUSLY REPAIRED:  00-/00 /00 WHERE:
YEHICLE PURCHASED: NEW X PREOWNEI MILES # NISBANAINFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B} HI_DNTHS: MILES: {PT1 MONTHS: MILEE:
QRIG CODE: 00 ' OPEN DATE: 11/25/03 XFER/ASPNSBLTY: 11 00 S
CONTACT (S). FOLLOWLIP DATE: 11/26/03 DATANET {Y/N): 0
SEVERITY: 8 CLOGSE DATE: 12/10/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL WA : PREMATURE WEAR/FAILURE




DATE: 4/15°2004 NISSAN MOTOR CORPORATION [N LL8.A CARID: CA43448493
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A R COMMENTS

PREVIOUS FILES FOUND 3808212

NO OFEN RECALLS. C LETTER DATE 11/13/03. TRANSFERED TO CRR SA 11/21/03.

C LETTEH CLAIMS PREMATLIRE FAILURE AND NEEDED REPALCEMENT OF HEADLAMP HARNESS

CONNECTORS. 2 11/25- EH

“~CHARA 8A SENDING WRITTEN AESPONSE TO € AS FOLL

| AW IN RECEIPT OF YOUR RECENT CORRESPONDENGE. THANK YOU FOR TAKING THE TIME

. FILE OPENED-ZST896N 11/25:2003

TO CONTACT US. 1HAVE REVIEWED YOUR COMMENTS AND REGRET THE CIRGUMSTANCES
SURRCUNDING YOUR SITUATION.

THE NISSAN DIVISHON PLACES CUSTOMER SATISFACTION AS A PRIMARY ORJECTIVE IN

QUR DAILY OPERATIONS. WE ARE ALWAYS HOPEFUL THAT THRCUGH OUR EFFORTS IN
PRODUCING QUALITY FRODUCTS AND PROVIDING GOOD CUSTOMER SERVICE. BRAND LOYALTY
WILL BE ESTABLISHED. PLEASE UNDERSTAND THAT NO MANUFACTURER CAN GUARANTEE
VEHICLE BAREAKDOWNS/REFAIRS WILL NEVER OCCUR HOWEVER. WE AT NISSAN NORTH
AMERICA, INC. ARE ALL SINCERELY DEDICATED TC GIVING THE NISSAN OWNER THE VERY
BEST SERVICE POSIIBLE. NIBSAN NORTH AMERICA IS FULLY PREPARED TO HONOR ALL
"S.ggﬁhﬂw OBLIQATIONS AS DETAILED IN YOUR 2000 NISSAN WARRANTY INFORMATION

ET,

NISSAN MOTQR CORPORATION IN U.S.A. IS THE DISTRIBUTOR OF NISSAN VEHICLES IN

THE CONTINENTAL UNITED STATES THAT SELLS VEHICLES, PARTS. AND ACCESSORIES TO
OVEH 1.100 AUTHORIZED NISSAN DEALERSHIPS ACROSS THE COUNTRY.

QLR DEALERS ARE FULLY PREPARED TO ADDRESS ANY VEHICLE CONCERNS YOU MAY HAVE,
AND PROVIDE SUPPORT FOR ALL OF YOUR TROUBLESHOOTING NEEDSE. PLEASE CONTACT
YOUR LOCAL AUTHORIZED NISSAN DEALER FOR FURTHER ASSISTANCE.

IN AN EFFORT TO PROVIDE YOU WITH THE BEST CUSTOMER SERVICE POSSIBLE I WOULD
BE HAPPY TO DISCUSS THIS MATTER WITH YOU FURTHER AND OFFER MY SERVICES AS
YOUR CONSUMER ADVOCATE. ALTHOUGH NISSAN NORTH AMERICA 18 NOFF OELIQATED TO
OFFER MONETARY COMPENSATION FOR AEFA/RS THAT FALL QUTSIDE OF WARRANTY. | AM
AVAILABLE TO ANSWER ANY QUESTIONS YOU MAY HAVE AND OFFER ADVISE ON OPTIONS

AVAILABLE TO YOLU. PLEASE FEEL FREE TC CONTACT ME AT YOUR EARLIEST

CONVENIENCE 7-800-NISSAN-1 CR 1-800-874-7261. EXTENSKON 8428,

BEST REGARDS. @12/10-Z5TROEN
~CAR SENDING LETTER TO G VIA US MAIL THIS DATE. CRA SA CLOSING FILE.
@12/0-ZST898N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
. CONTACTIEY:
SATISFIED: Y ACTION CODE: RLBA ROOT CAUSE: SCCE
CALLBACK: (YMN) # D DATE. '00/00/00 . USERID:
REGPEN: CALLBACK 4 0 DATE: 00/00/00 USERID:
NEWINFO & DATE: 00/00/00 USERID:
OTHER #: . DATE: 0Q/00/00 USERID: .
COMMENTSONLY: # 0 DATE: 00/03/00 USERIC:
RESP DLR; 17014 EFFECTIVE: 11/25/2003 CHANGED BY:
IIR-DATE: B0 /0D /00 TRANS DATE: CHECK REQUESTED: NO
- ARG PATY: PART#: CHECK ISSUED: NO
BYBACK 8T. OPENED BY: '
HISTORY: UFPDATE BY: ZETBGEN
SVC CALLS: UPDATE DATE:

CLOSE: Y tYM) CLOSE DATE: 1210803 MICROFILM:




DATE: 4/15/2004 _ NISEAN MOTOR CORPORATION IN U.8.A CAR ID: CA4344803
TIME: 08:10:18 AM CUSTOMER ABSISTANCE REQUEST Pege 3
REQUESTED BY: NHTSA
RESP CAA: QOLM: - DOM: J COPENHAVER

PHONE: : OWNER FIRST: LANGUAGE:




CAR ID: CA4344803
Page 4

DATE: 4/15/2004 | NISSAN MOTOR CORPORATION IN LLS.A
TIME:  08:10:18 AM | CUSTOMER ASSISTANCE REQUEST
| AEQUESTED BY: NHTSA
CONSUMER AFFAIRS
CAA344299 SERVICE CONTRACTS SUMMARY
NAME: I VIN: |
| IN SCV DATE:
SEQ DEALER  EFFECTIVE = EXPIRE EXPIRE
NO CONTRACTNQ NUMBERST-  DATE DATE  MILEAGE

B84

I

DATE: 4A15/2004
TIME: 0A:10:18 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
GCANCEL TRANSFER
DATE DATE




DATE: 41652004
TIME: 08:10:18 AM

scer R
TH

CITY: UPLAND

NISSAN MOTOR CORPORATION IN U.S.A CAR I

CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA '

: 5C:
VIN: 4N2XN11TEY

CHE
YRMDL: 2000.0 QST MILEAGE: 74817

IN SVC DATE: 11/17/1968

stzIP: ca I VCAN: ATL DLA: 1841  REGAL NISSAN ING
DAY PH: PAID: SVCDLR: 3025 PERFORMANCE NISSAN
EVE PH: SUSP: RESPDLR:
DLR PH: DENY: REGION: 44 = DIST: SLSV/FT: 03 03
LETTER RECENELC 00 /00 /700 EXEC: 00/00/00 " EMAIL: 00/ 00/ 00
FIRE:- N [¥MN} ROLLOVER: N (YN}  ACCIDENT: N (YN} AIRBAG: CY/NI
PROPERTY DAMAGE: N (YY) MJURY: N (YN SENTTOLEGAL: N {¥YM) ‘
PREVIOUSLY REPAIRED: (0/00/0D WHERE: _
VEHMICLE PLURCHASED: NEW X PREQWNEI MILES # NISSANINFINITI VEHICLES: 5
VEHICLE MAINTAINED BY: NISSAN DLR _
OUTEIDE WARRANTY BY (BY MONTHS: MILES: {PTY MONTHS: MILES:
- ORIG CODE: o OPEN DATE: 11/25/03 XFER/RSPNSBLTY: M1 00 8
CONTACT (8): - FOLLOWUP DATE: 024 0/04 - DATANET (Y/N): 0
SEVERITY: B CLOSE DATE: 05/00/04 DATANET DATE:
CONCEHRN AND CATEGORY SUBCATEGORY AND SYMPTOM
QA VEHICLE CONGERNS 105000 DOOR HANDLEALATGH
AB BODY ZB . BROKEN/CRACKED
OA VEHICLE CONCERNS 113500 HEADLAMP

AC BODY ELECTRICAL ¥X - POOR OR IMPROPER OPERATION




DATE: 4/15/2004 ' NISBAN MOTOR CORPORATION IN U.SA CAR ID: CAA4345532
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA :

C. A. F. COMMENTS

NO PREVICUS RELATED FILES. € 11/25-ZSW708N
CRR-9W VERIFIED C'S NAME. ADDRESS AND PHONE NUMEER. ©11/25-Z5Wr0BN
CAR REC'D AN INBOUND CALL FAOM € STATING THAT '3 VEHICLE IS AT THE DLA FOR
A DOOQR IBSUE. /DLR §TATES THAT DOOR WAS SLAMMED SHUT BY THE WIND (C'8 SMALL
CHILD WAS TRYING TO GET OUT OF THE VEHICLE; CHILD WAS NOT INJURED!: THE DOOR
CAN ONLY OPEN 1/2 AN INCH BEFORE IT NEEDS TO BE BROKEN OFF. DLR DOES NOT :
FILE OPENED-ZSW706N 11/25/2003
WANT TO TOUCH T IN FEAR OF DAMAGING THE-DOOR FURTHER (ESPECIALLY SINCE THE
POOR 18 NOT A COVERED COMPONENT UNDER THE GOLD PREF, POLICY (PART # BOB0O).
911/25-Z8WTOON
C CALLED AND CONFERENCED IN DLA: CRR SPOKE WITH SA-GORDON WHO ADVISED GRRA THAT
CRA SHOLULD DO A GOODWILL FOR THE CUSTOMER. CAR MADE IT PERFECTLY CLEAR THAT
DLA 15 ABLE TO PROVIDE C WITH THE SAME SERVICE; CAR SUGGESTED THAT DLR RUN THE
GRT AND WAIT FOR A RESPONSE: SPEAK WITH BA-GOADON'S SERVICE MANAGER (BILL
WATBONI AND GET BACK TO CRR WITH A PROPOSAL OF SOME 8ORE,  &@11/25-Z8WT0BN
DLR ALSO MENTIONED THAT C NEEDS TO HAVE A NEW CONNECTOR IN C'S HEADLIGHT
{(WHEN C DRIVES AND GOES OVER BUMPS: THE LIGHT GOES QUT DUE TO A SHDRT).
@11/25-ZSW70BN :
DLRA STATES THAT TOTAL REPAIRS SHOULD COST AROUND $500 AND THAT 8A'S SERYICE
MANAGER WOULD LAUGH AT HIM SHOULD S84 BUGGEST COVERING THIS FOR C. SA-QORDON
TOGIVE C A CALL BACK ONCE AUNNING THE GRT AND GETTING A RESULT BACK FROM IT
AND THE BERVICE MANAGER. & 11/26-ZSW7 08N _
CRA TO GIVE C A CALL TOMORAOW MORNING TO FURTHER DISCUSS,  €11/25-ZSWT06N
C THANKED AND DISCONNECTED : @ 11/25-Z8W70EN
DLR RAN GRT AND IT CAME BACK NOT RECOMMENDED: CRR SFOKE WITH SM-EILL WATSON.
&11/25-Z5WT0BN
““CHR-SW CALLED C AT THE DAYTIME & ORA ADNTSED C THAT THE GRT CAME BACK NOT
RECOMMENDEL (C KNEW FROM DLA) AND THAT CRA SPOKE WITH RS5-AT AND NNA IS NOT
IN A POSITION T HELP C AT THIS TIME [DLUE TD THE FACT THIS I8 NOT A COVERED
COMPONENT UNDER ANY WARRANTY). . 0 11/26-Z5W70BN
C NOTES THAT C |18 VERY DISAPPOINTED AND FEELS THAT C'S LOYALTY TO NISSAN
AND THE FACT THAT & HAS OWNED 6 NISSANS PREVIOUSLY {3 MAX/2 QST) THAT C FEELS
SOMETHING COULD BE DONE FOR C. 011/26-Z8W7DEN
C HAS REQUESTED A SUP. CALL BACK: CRR ADVISED C THAT CRR WILL SUBMIT BUT
 NOTED THAT THE STANCE IS HIGHLY UNLIKELY TO CHANGE, 011/28-Z3W70EN

C THANKED AND DISCONNECTED. @11/26-Z83W 706N

. GAR-AY TOOK INBOUND CALL FROM C -INQUIRING WHETHER CRR SUMBITTED FOR R8BS
CALL BACK - CRA INFORMED C HAS BEEN SUMBITTED AND DOES TAKE 1-2 BUSINESS
DAYS FOR RSS TO CONTACT C AS NEEDS TIME TO REVIEW.
C UNDERSTOOLD AND REQUESTED CALLBACK AT 878.487.7975.
EMAIL SENT. : : @11/26-ZAY3I52N
RSS RT IS IN FILE THIS DAY FOR REVIEW OF FILE CONCERN. RSB LEFT VMX FOR C AT
THE DAY # LISTED IN THE FILE REQUESTING A RETURN PHONE CALL TO RSS'S DIRECT
EXT.

312/01-ZRTa44N
RS58 AT PHONED C AGAIN THIS DAY AT THE & LISTED ABCOVE. HSS LEFT 2ND VMX FOR G
P12/08-ZRTAA4N
REQUESTING A RETURN PHONE GALL TO RS8'S DIRECT EXT. ﬂ1mm

RSS RT SPOKE WITH C THIS DAY, C STATES PASSENGER FRONT DCOR WOULD NOT OPEN. C
STATES DLR REFUSED TO REPAIR IT IN FEAR THAT DLR WOULD BREAK THE PANEL. ©
STATES NEIGHBOR REPAIRED THE COCR WITHIN SMINS WHEN DLR HAE VEH FOR 2DAYS AND
COULD NOTMWOULD NOT REPAIR IT. AS8 NOTES NO FURTHER ISSUES WITH THE PASSENGER
FRONT DOOR. C STATES THERE 18 AN INTERMITTEN HEADLIGHT ISSUE, DLR ADVISES THE
FROBLEM |S WITH THE WIRING HARNESS, APPROX COST OF PART IS $20-£30 AND LABOR
IS APPAOX §140. C 1S AWAITING REQUESTING ASSISTANGE FROM NNA SINCE INTEANET
RESEARCH REVEALS THAT THIS IS A KNOWN PROBLEM WITH THIS YEAR AND MDDEL VEH. &
ALSO BTATES THE AUDIO UNIT HAS BEEN IN-OF FOR APPROX ONE MONTH, C STATES UNIT
WILL NOT PLAY TAPES. C STATES G DOEB NOT TRUST METRO NSN DLR AND WILL NOT
 RETURN THERE FOR VEH MAINTENENCE/SERVICE, C STATES ¢ HAS BEEN A LOYAL NSN&
. OWNER SINCE 1985, C HAS OWNED 5 NSNS AND C WORKS FOR A COLLECTION AGENCY THAT




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR |D; (A4345532

TIME:  08:10:18 AM CUSTOMER ASSISTANGE REQUEST Page 3
: ' HEQUESTED BY: NHTSA

13 EMPLOYED THROWGH NMAC. R3S STATED NSN IS VERY APFFIEGIATNE OF C'S LOYALTY

@12M16-ZATB44N

AND WISHES TO KEEP C'S TOE AN ENJOYABLE ONE, RES INGLUIRED [F NNA COVERS THE

REFAIRS TO THE AUDIO UNIT. WQULD C RETURN THE VEH TC ANOTHER N8N DLR. C AGREED
AND THANKS REE FOR ASSISTANCE. RES NOTES C WOULD LIKE TO TAKE VEH TO DLA #3026
PERFORMANCE NSN IN DUARTE CA. RSS ADVISED C THMAT RSS WOULD CONTACT THE SM AT

- THIS DLR TO ADVISE OF VEH ISSUES AND NNA'S PARTICIPATION IN THE REFAIRS TO THE
AUDIO UNIT AND FAIWITH C. C THANKS HSS AGAIN. RSS PROVIDED THE FILE # ALONG

WITH R9S'S NAME AND DIRECT EXT. S 12M16-ZATH4N

R33 AT CONTACTED PERFORMANGE N3N THIS DAY, ASS ADDRESSED BOTH BSUES(HEADLIGHT
AND AUDHO UNIT) WITH SM-BOB. SM-BOB ADVISED THAT C WILL BE BRINGING IN VEH
TOMORROW, RES NOTES DLR/SM 15 WILLING TO INSPECT AUDIO UNIT AND AND PERFORM

REPAIAS TOQ THE HEADLIGHT, SM ADVISED THAT NNA WILL BE COVERING THE REPAIRS TD
THE HEADLKGHT. R88 PROVIDED € AND VEH INFORMATION ALONG WITH RS5'S NAME AND
DIRECT EXT. RSS THANKED SM FOR TIME AND WILLINGNESS TO ASBIST C.812/16-ZAT844N
RSS AT FAU WITH C. C THANKS RS5. C STATES THERE |8 ALSO AN ISSUE WITH THE

&1218-ZRTB44N

FRONT PASSENGER DOOR HANDLE. C STATES METRO NSN HAD ORDERED THE FPART AND HAD
- ADVIBED C THAT THIS 18 COVERED UNDER WARRANTY. G REQUESTS FOR R5S TO ADVISE

PERFORMANGE NGN OF THIS AS WELL, RSS AGREED, 6121

RSS AT CONTACTED PERFORMANCE NSN AGAIN TQ ADVISE OF THE PASS FRONT DOOR HANDLE

A28 NOTES SM-HOE HAS BEEN ADVISED AND WILL INSPECT UPON RECEIPT OF VEH.

B12116-ZRTB44N
RSS RT RECEIVED VMXS THIS DAY FROM Di R-DAN REQUESTING A RETURN PHOMNE CALL TO
[628)306-3000 EXT 241 TO OBTAIN DETAILS ON C'S VEM. @12/117-ZRTB44N

Ra5 AT ARETUANED PHONE CALL THIS DAY TO DLR-DAN, ASS NOTES DAN NCOT AVAILABLE.

RSS LEFT VMX REQUESTING A RETURN PHONE CALL TO RS8'S DIRECT EXT. @1217-ZAT844N

RSS RT 3POKE WITH DLR/DAN THES DAY, DLA ADVISES ONE BULE NEEDS REPLACING IN
~THE HEADUGHT, COST 13 39.50. DLA WiLL TAKE CARE OF THIS, DLR ADVISES

SOMETHING 13 WAONG INTERNALLY IN THE AURIC UNIT. ALDIO UNTI NEEDS REPLACING.

COST IS UNKNOWN AT THIS TIME. DLR ADVISES DOOR HANDLE NEEDS REPLACING AND THIS

12/ 7-ZATB44N :

I8 COVERED UNDER C'S ESC. DLR ADVISES C ADDRESSED CONGERN WITH THE STEERING

WHEEL SWITCH THAT CONTROL THE RADIO, DLR STATES STEERING WHEEL ASSEMBLY NEEDS

REPLACING. RSS ADVISED DLR ASS WAS MORE THAN HAPPY TO TAKE CARE OF THE

HEADLIGHT ISSUE BUT SINCE DLR HAS OFFERED TO COVER THIS, RSS 18 MORE THAN

HAPPY TO GOVER THE REPAIR COSTS EMHER TG THE AUDIO UNIT OR THE STEERING WHEEL

ASSEMBLY. DLA OFFERED TC CONTACT C TO ADVISE AND F/UJ WITH RSS, RSS THANKED GLR

CALL ENDED. @12M17-ZRTB44N

"RSS AT FAU WITH DLR-DAN THIS DAY. @1210-ZRT844N

A3E AT FAU AGAIN WITH DLR-DAN THIS DA‘I" DAN ADVISES C CHOBE FOR NNA TO COVER

THE REPAIR COST TO THE AUDIO UNIT. DAN ETATER C WAS VERY HAPPY WITH ABSISTANCE

PROVIDED. RSS THANKED DAN FCR TIME AND INPUT. FILE REMAINS OPEN PENDING DLR

GCONTACT FOR VCAN APPROVAL. R212/23-ZRTB44AN
RSS RT LEFT VMX FOR DLR-DAN THi§ DAY REQUESTING A RETURN PHONE CALL TO RSS'S
DIRECT EXT. @01/05-ZRTa44N

RSS AT RECEIVED VMX FROM DLF-DAN THIS DAY. DAN ADVISES THAT THE PART(AUDIO
UNIT) HAS NOT ARRIVED TO THE DLR AS YET. DAN STATES AS SOON AS PART DOES
ARHIVE AND REPAIRS HAVE BEEN COMPLETED, DAN WILL CONTACT RSS DIRECTLY FOR VCAN
@01/05-ZRT4aN
RSS AT FAUWITH DLREDAN THIS DAY. R85 REQUEETED FOR DLR TO RUN GRT AND FU
* WITH RSS, DLR-DAN AGREED. RS8 CURRENTLY AWATING A RETURN PHONE CALL FROM DLR.
B01/20-ZATB44N
FILE TRANSFERRED TO CRR SD. CRR RT NO LONGER WITH COMPANY.  GO2/18-ZEM41 1N
DAN STATES THAT VIDEQ UNIT I3 AN EXCHANGE BUT DLR 1S WAITING ON UNIT PRICE
.FROM MANUFACURER AND PRICE GF CHROME HANDLE. DAN STATES THAT RSS-RT STATED
THAT RSS-RT WOLLD COVER BOTH ITEMS. DAN STATES THAT THE RO IS STILL OPEN AND
WHEN DAN GETS THE PRICES FOR PARTS DAN WILL. CALL CRR-SD FOR VCAN NUMBER,
@03/02-ZSD4eTN
FILE CLOSED PENDING DLR GALLBAGK. @03/06-Z8D487N



DATE: 4/15/2004 - NISSAN MOTOR CORPORATION IN U.SA CAR ID: CA4345832

TIME: 08:10:19 AM CUSTOMER ASSISTANCE REQUEST Pege 4
: AEQUESTED BY: NHTSA

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
. ¥
_ CONTACTIS): ‘
SATISFIED: Y ACTION CODE: RTEG RDOT CAUSE: SCPP
~ CALLBACK: (YMN) # 0 DATE: 00/00 /00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 _ USER!D:
NEW INFO #; DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: & 0 DATE: 00 /00 /00 USERID:
RESP DLR: 3025 EFFEGTIVE; 11/25/2003 CHANGED BY:
IIA-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED:  NO
sRD PRTY: PART#: . CHECK !8SUED: NO
BYBACK ST . OPENED BY: _
 HIETORY: UPDATE BY: Z8D487N
SVC CALL#: UPDATE DATE:
. CLOSE' 'Y YN CLOSE DATE: 03/0804 . MICROFILM: :
RESP CAA:! OLM: : DOM: J COPENHAVE

PHONE: ' OWNER FIRST: LANGLUABE:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.8.A CAR ID: CA4345532
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Page 5
REQUESTED BY: NHTSA '
CONSUMER AFFAIRS
CA4345532 SERVICE CONTRACTS SUMMARY DATE: &4/15/2004
TIME: 08:10:18 AM
NAME: I VIN: MODEL YEAR;: 2000.0
IN SCV DATE: MAKE: _
; _ MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXFIRE EXPIRE CANCEL  TRANSFER
NO CONTRACTNO NUMBERST' DATE DATE  MILEAGE DATE PATE
45 RCDDOD381374 1841 191171880 . 11172005  T75.000.00

RCODOQS91374 11M17/2005 iB41

[rCODOO3 1372 | | |




DATE 4/15/2004 NI3SAN MOTOR CORPORATION IN U.S.A CARID: . CA4383837

TIME: 08:10:18 AM CUSTOMER ASSISTANCE REQUEST Page 1
: REQUESTED BY: NHTSA

: 8C:
NAME VviN: 42N TIXCEE
BTREET _ YRAMOL: 160600 QST MILEAGE: 20000

CITY: VALDOETA IN BVC PATE: 7/19/1999
STZIP: GA VCAN: ATL DLA: 3313  LANGDALE NISSAN
DAY PH PAID: - BVCDLR: 2032  GRINER MISBAN
EVE PH SUSP: RESP DLR:
DLA PH DENY: REGION: 34 DIST: SL/ASV/PT. 05 05
LETTER RECEVEC 00 /00 /00 EXEC: Q0/00/00 EMAIL: 00/0070D
FIRE: N {Yh AOLLOVER: N (YM) ACCIDENT: N {(YN) AIRBAG: YA
. PROPERTY DAMAGE: N {YMNY INJURY: N (Y BENTTOLEGAL: N (YA
FREVIOQUSLY REPAIRED: GO/00/00 WHERE: -
VEHICLE PURCHASED: NEW X PREOWNE] MILES # NISSANANFINITI VEHICLES: 3
VEHICLE MAINTAINED BY: NISEAN DLRSHIP
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {PT) MONTHS: MILES:
QRIG CODE: an OPEN DATE: 12/12003 XFER/ARSPNSELTY: 17 00
CONTACT (5Y: FOLLOWUP DATE: 12/28/03 DATANET {Y/MI:
S8EVERITY: 8 CLOSE DATE: 12/22/03 DATANET DATE: 12/ 2003
CHECK PAYABLE TO

ADDHEsé_

CITY: VALDOSTA GAIEEEE
VIN: aN2XN11TIXCHEEEEE MODEL LINE/YEAR: QST 1988.0

e vaLlE cooe: sagowil  account: T

G/ DESCRIPTHON:
CHECK AMOUNT: § 1586.68
CHK REQUEST DATE: 1219/03 REQUESTED BY: ZDF582N
CHECK APPROVED: 12/22/)3 : APPROVED BY: ROYST KAR ZKRO21N
CHECK ISSUE DATE: 12/20/03 CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLAGE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEQORY AND SYMPTOM

QA VEHICLE CONCERNS . 103500 STEREQ/CD/RADIO

AA AUDIOAIDEQ/NAVI ¥X POOR OR IMPROPER OPERATION
DA VEHICLE CONGERNS 113500 HEADLAMP

AC BODY ELECTRICAL YE . MULTIPLE REPAIR ATTEMPTS

0A VEHICLE CONGERNS 113500 HEADLAMP

AC BODOY ELECTRICAL oy OOW GOODWILL ASSISTANCE REQUEST
0A VEHICLE CONCEANS 113500 HEADLAMP

AC BODY ELECTRICAL ¥X POOR OR IMPROPER OPERATION
DA VEHICLE CONCERNS 181000 ILLUMINATION LAMP

AT NSTRLUMENTATION Y POOR OR IMPRORFER OPERATION

1

5




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: CA4363637
TIME:  08:10:19 AM CUSTOMER ASBISTANGE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

RELATED FILE 3788838 & UNRELATED FILE 2874885; CRR-DF VERIFIED C'S NAME.,
ADDRESS. DAY\EVE PHONE #'8, VIN, AESPONSIBLE DLR. MILEAGE: CHECKED FOR RECALL
FOUND NONE 8 12M12-ZDF502N
G SAID VEHICLE'S HEADLIGHTS HAVE BEEN REPLACED SEVERAL TIMES AND NOW
NEED REPLACEMENT AGAIN. SM-MICHEAL MARAFINA @ TOMMY GRINER NIBSAN INSPECTED
VEHICLE QN 12/12/03 AND NOTICED BULBS WERE BLOWN [TSB STATES TO USE NISSAN,
FILE OPENED-ZDF582N 12/12/2003
BULBS - THOMASVILLE NISSAN COMPLETED PREVIOUS REPAIR AND DIDNTI. VEHICLE'S
BRIGHT LIGHT DIMMER SWITCH ALSO DOEBN'T WORK. AND RADIO DOESNT ALLUMMNATE.
CRR-DF OFFERED TO CALL SM-MICHEAL ABOUT VEHIGLE AND ADVISED G TO EXPECT A
AETURN CALL BY 12A6/03. C ALS0Q ADVISED TO KEEP RO/RECEIFTS IN GASE CAR CAN
REIMBURSE & FOR BEPAIRS, G12M12-ZDF5E2N
" SENT FILE TO DLRSHIP & 7.01AM. €1215-2DF562N
= € LEFT VM STATING OTHER HEADLIGHT WAS REFAIRED AND C WAS CHARGED
ADDITIONAL £5. AND THE HIGH BEAM DIMMER SWITCH WASNT ADDRESSED BY DLRSHIP.
@12/18-ZDF582N
- *** CRR-DF SPOKE TCQ BM-MICHEAL, WHO SAID C CAME TO DLR ON 1212 FOR BLOWN
HEADLIGHTS AND DIMMER SWITGH (NO RADIC CONCERNS). A WIPER RECALL VEHICLE FELL
UNDER STATES TO REPLAGE THE BULBS WITH NISSAN BULBS - TOMMY GRINER NISSAN DID.
ONLY REPAIR STILL NEEDED 13 THE DIMMER SWITCH ($58.48/PARTS & $77/LABOR). CAR
ASKED IF HEADLIQHT PROBLEM WAS ASSOCIATED WITH DIMMER SWITCH - NO. RECALL #
BOO74 STATES TQ REPLACE THE DIMMER SWITCH, WHICH WAS DONE ALREADY, THE
CURRENT SWITCH PROBLEM IS DUE TO A BAD CONNECTION, NOT A PREVIOUS REPAIR. CAR
OFFERED TO INFORM C OF ABOVE AND CALL SM-MICHEAL BACK 80 RO MAY BE CLOSED.
G12M1B-ZDFS82ZN
“** GRR-DF LEFT MESSAGE ON VM FOR RETURN CALL BY C. @121 8-2DF5a2N
*** G LEFT ¥M STATING G BOING OUT OF TOWN MORNING QF 12/18/03 AND ASKING FOR =-
RETURN CALL WITH UPDATE. Q12{18-ZDF582N
“* GAR-DF LEFT VA ASKING FOR RETURN CALL. @12/18-ZDF5E2N
** C LEFT YM ASKINQ FOR RETURN CALL @12118-ZDF562N
** CRR-DF RETURNED C'S CALL AND INFORMED C THAT IN INTEREST OF C RETENTION
AND SATISFACTION. CRR WILL REIMBURSE C FOR DIMMER SWITCH & HEADLIGHT REPAIRS.
C AGREED TO FAX COPY OF RO AND PROOF OF PAYMENT, BUT IS GOING OUT OF TOWN AND
WILL NGT RETURN UNTIL 01/408/04. CRRA ADVISED C THAT IF NO DOCS ARE RECEIVED BY
END OF BUSINESS ON 1211943, CRR WILL CLOSE FILE PENDING RECEIPTQF DOCS - & -
LINDERSTOOD. @12/18-ZDF5B2N
“+ REGEIVED FAXED DOCS (COPY OF REFPAIR ORDER FOR HEADLIGHTS, DIMMER S’WITCH
AND BOCKET COVER, AND PROOQF C PAID FOR REPAIRS! @ 7:51AM.  @12M1B-ZDF582N
AEASCN FOR CHECK REQUEST: TO REIMBURSE C FOR REPAIAS
OFFER MADE TQ C: OFFERED TO REMBURSE C FOR DIMMER SWITCH AND HEADLIEHT
REPLACEMENT COSTS
REPAIR ORDER #: 1 8811
DATE OF REPAIR: 12/12/03
AMOUNT OF REIMBURSEMENT REQUEST: 3156.68
- PREVIOUS RELATED REPAIRS: HEADLYAHT ASSEMBLY REPLACEMENT BY LANGDALE NISSAN
ON 10/ %98 AND WIPER SWITCH REPLACEMENT BY LANGDALE NISSAN ON 07/24/00
PAAT NAMENUMEER: B2B80-H2007 - HALOGEN HEADLAMP ASSEMBLY
84343-0UFB0 - CONNECTQR ASSEMBLY
26029-7B000 - COVER (S3OUKET
MAINTENANCE RECORDS REVIEW: N/A
N CRR-DF FORWARDED CHECK REQUEST TO RSS-CC @ 10:43AM. CAR-DF LEFT VM STATING
' FAX WAS RECEIVED AND REQUEST HAS BEEN FORWARDED. @ 12/19-ZDF582M
“** CRA-DF NOTICED REQUEST WAS APPROVED. INFOAMED C {& DAYTIME #1. FILE
CLOSED -~ COPY OF CILOSED FILE AND RELATED DOCS PLAGED IN "CLOSED FILE" DRAWER.
&1 2/22-ZDF582N
FOLLCW-UP |15 DUE ON OR BEFORE
THIS FILE HAS BEEN SENT TO YOU PREVIQUSLY, PLEASE REVIEW AND INITIATE DEALER
ACTION.
MICHAEL MARAFINA, PLEASE REVIEW FILE AND EXPECT CALL FROM DOUGLAS & NISSAN




e
DATE: 4/15/2004 NISSAN MOTOR CORFORATION INU.S.A  CARID: CA4363837
TIME: 08:10:18AM . CUSTOMER ASSISTANCE REQUEST Paged

RECUESTED BY: NHTSA
CONSUMER AFFAIRS MORNING OF 12/16/03 {OR CALL (310) 771-37911. THANK YOU.

SPECIAL REMARKS:

DEALER INSTRUCTIONS: _ !

DEALER ACTION:
: CONTACT(Sh:
SATISFIED: Y ACTION CODE: RT28 AOOT CAUSE: SCLT
CALLBACK:  {(VN) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0  DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: & 0  DATE: 00/00/00 - USERID:
RESP DLR: 2082 EFFECTIVE: 12/12/2008 . CHANGED BY: :
UR-DATE: 00/00 /00 TRANS DATE: CHECK REQUESTED:  YES
3R0 PRTY: PAFT#: GHEGCK ISSUED: YES
BYBACK ST: OPENED BY:
HISTORY: | UPDATE BY: ZDFsg2N
SVC CALL#: LIPDATE DATE:
CLOBE: Y  (VMNI CLOSE DATE: 1222018 MICAOFILM:
RESP CAA: - OLM: DOM: J COPENHAVER
PHONE: OWNER FIRST: LANGUAGE:



DATE: 4152004 NISSAN MOTOR CORPORATION IN LLSA CAR ID; CA4383697
TIME: 08:10015 AM CUSTOMER ASSISTANCE REQUEST Page 4
- HECQUJESTED BY: NHTSA

CONSLUMER AFFAIRS

CAA3B3637 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:10:13 AM
nave vin:  anzxn11T1 Xl MODEL YEAR: 1985.0
IN SGV DATE: MAKE:
‘ ' _- MODEL LINE: GST
SEG DEALER EFFECTIVE  EXPIRE EXPIRE CANCEL  TRANSFER

NO CONTRACT NO NUMBER ST DATE DATE  MILEAGE DATE BPATE
" :




DATE: 4152004 NISSAN MOTOR CORPORATION IN LUL.S.A CAR ID: CA4370212
TIME: 08:10:12 AM CUSTOMER ASSISTANCE REQUEST Page 1
AEQUESTED BY: NHTSA

SC: :

GTREET: YRMDL: 2000.0 QST MILEAGE: 25000

IN SVC DATE: 8/21/2000

CITY:
STZIP: CA VCAN: RTLDLR: 3640  HUNTINGTON BEACH NISSAN
DAY PH: PAID: SVCDLA: 3540 CONNELL NISSAN
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REGION: 44 DIST: SUBV/PT: 06 08
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL:  0D/00/00
FIRE: N (YWY SOLLOVER: N (Y/N)  ACCIDENT: N YN AIRBAG: Y/
PHOPERTY DAMAGE: N (YN} INJURY: N (YN BENTTOLEGAL: N (YM}
PREVIOUSLY REPAIRED: 00/00/0D WHERE:
VEHICLE PURCHASED: NEW X PRECWNE MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (PTY MONTHS: MILES:
ORIGCORE: o0 OPEN_DATE: 12/18/03 XFER/ASPNSBLTY: 11 o0 8§
CONTACT (51: : FOLLOWUP DATE: 12/22/03 DATANET {Y/N): 0
SEVERITY; @ CLOSE DATE: 12/18/03 DATANET DATE:
CONGERN AND CATEGORY SUBCATEGORY AND SYMBTOM
OA VEHICLE CONCERNS 113500 ' HEADLAME

AC BODY ELECTRICAL Yi D0W GDODWILL ASSISTANCE REQUEST




DATE: 411672004 NISSAN MOTOR CORFPORATION IN U.B.A CAR ID: CA4370212
TIME: 08:10:15 AM CUBTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTS3A

C. A. R. COMMENTS

NG PREVIOUS FILE. | @12/19-ZAN258N
CRR-AN VERIFIED C NAME. ADDRESS, DAY/EVEN PHONE. VIN. MILEAGE.
NO OPEN RECALLS.

. CRR-AN RECEIVED AN INBOUND CALL FAOM C WHO WAS CALLING SEEKING ASSISTANCE FOR
AN DOW REFAIR. C STATES THAT C'S VEH HAS A NECTOR THAT DOES NOT WORK
PROPERLY. CALSING PHOBLEMS TO THE HEADLAMP. C STATES C HAD A BIMILAR PROBLEM
FILE OPENED-ZAN258N 12H19/2003
INJULY. C STATES C DID NOT GET PROELEM REPAIRED WHRLE UNDEH WARRANTY BYC THE
DLR 13 NOT OPEN ON THE WEEKENDS, C STATES THAT C WANTS TO KNOW IF NNA WOULD
ASSIST SINCE VEH IS JUST OUT OF WARRANTY. G STATES C WOLULD LIKE TO KNOW B/C
C WOLALD BRING VEH TC AN INDEPENDENT FOR REPAIR IF NNA DOES NOT PROVIDE
ASBISTANCE B/C DLR CHARGES TCD MUCH.

*“CRR-AN STATED THAT CRR WOULD LOOK INTQ THE IBSUE BUT IT IS HIGHLY UNLIKELY
THAT NNA WOUILD ASEIST DUE TO THE FACT THAT VEH IS OUT OF WARRANTY.
@1218-ZAN258N

“GRR-AN CALLED DLR TO SEE iF GOODWILL SHOULD BE CONSIDERED. DLA STATED THAT

-G REFUSED SERYICE AFTER THE ESTIMATE AND 1S NOT A GOOD SERVICING G. 5A STATED T
THAT LAST TIME C WAS AT DILR WASB 801 B/C A TAPE WAS STUCK IN CASSETTE PLAYER.
$12M19-ZANZSEN
CRRA-AN CALLED G AFTER SPEAKING WITH DLR. CRR CONFIRMED THAT ASSISTANCE
WILL NOT BE GIVEN AT THIS TIME DUE TO THE FACT THAT VEH IS OUT OF WARRANTY.

FILE CLOBED. &12/19-ZAN2SEN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
| CONTACT(S):
SATISFIED: ¥ ACTION CODE: NT38 - ROOT CAURE: SCiR
CALLBACK: (YN} # 0 DATE: 00/Q0 /00 - USERID:
REOPEN: CALLBACK # D DATE: 00/00/00 USERID:
NEWINFO &  DATE: 00/00/00 " USERID:
OTHER & DATE: 0G/00/00 USERID:
COMMENTSONLY: # 0O DATE: 00 /00700 USERID:
REBF DLA: 3540 - EFFECTIVE: 121182003 GHANGED BY: .
IR-DATE: 00/00/00 THANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PART#: GHECK 1SSUED: NO
BYBACK ST: OFENED BY:
HISTORY: - UPDATE BY: ZAN2G8N )
SVC CALLS: UPDATE DATE: -
QLOSE: Y (YA CLOSE DATE: 12/19/03 MIGROFILM:
RESF CAA: OLM: DOM: J GOPENHAVER

PHONE: ~ OWNER FIRST: LANGUAGE:




NISEAN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA4370212
Papa 3

DATE: 4/15/2004
TIME: 08:10:19 AM
REQUESTED BY: MNHTSA
. CONBLIMER AFFAIRS
SERVICE CONTRACTS SUMMARY

CA4370212
nAnE: I VIN:
IN SCV DATE:
EXPIRE  EXPIRE
MILEAGE

EFFECTIVE
DATE

r L
DEALER
DATE

SEQ
NG CONTRACTNO NUMBER ST

84

DATE: 4415/2004
TIME 08:10:19 AM

- MAKE:

MODEL LINE: QST

CANCEL THRANSFER
DATE DATE




DATE: 4/15/2004 NISBAN MOTOR CORPORATION INLUBA  CARID:
TIME: 08:10:19 AM " CUSTOMER ASSISTANCE REQUEST Page 1
' REQUESTED BY: NHTSA

ve=r. R
STREET: YRMDL: 2000.0
iN BVG DATE: 2/20/2000

8C;
VvIN: aN2N11T4YD D

CA4374588

GET MILEAGE: 70000

CITY:
ST/ZIP: CA VOCAN: ATL DLA: 3486 LITHEA NISSAMN OF FRESNO
DAY PH: PAID: SYC DLR: 3730 RODED NISSAN
EVE PH: SUSP: RESP DLR:
OLH PH: DENY: _ _ REGION: 48 DIST: SLYSV/PT: 08 OB
LETTER RECEIVEC 00 /00 /0DQ EXEC: 00/00/00 EMAIL: 00 /0d /00

FIRE: N {YMN} ROLLOVER: N° {YM)  ACCIDENT: N

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILEB
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (BY MONTHS: MILES:
QRIG CODE: 08 _ OPEN DATE: 12/26/03
CONTACT 18): .- FOLLOWUP DATE: 12/28/03
SEVERITY: 8 CLOSE DATE: 12/26/03

(YAN)  AIRBAG: M)
PROPERTY DAMAGE: N (YN INJURY: N YN SENTTOLEGAL: N ({YMN)

# NIBBAN/INFINITI VEHICLES: 0

{PFTIMONTHS:

XFER/RSPNSBLTY:
DATANET (Y/N}:
DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

MILES:

48 08 5
¢




DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN L.8.A CARID: CA4374588
TIME: 08:10:18 AM CUSTOMER ASSISTANCE REGUEST Pege 2
REQUESTED BY: NHTSA -

C.-A R COMMENTS

NG PREVIOUS FILES &12/26-ZALBTIN
CRR-AL VERIFIED G NAME. ADDRESS. DAY AND EVENING PHONE, MILEAQE. AND FOUND NO
OPEN RECALLS

M3, LOPEZ CALLED IN WANTING TO KNCW IF C COULD TAKE THE VEH TO ANY NISBAN DLR .
FOR WORK TO BE COMPLETED. C STATED THAT C HAS BEEN HAVING TRANEMISEBION
PAOBLEMS AND C KEEPS GOING BACK TQ LITHIA NISSAN AND THEY ARE TELLING C THAT
FILE OPENED-ZALS71N 12/28/2003

" THERE IS NOTHING WRONG. C IS GETTING VERY FRUSTRATED. CRRAL EXPLAINED THAT YES
C COULD GO TO ANY DLR TO HAVE IT LOOKED AT. C THANKED AND IS GOING TO SET UP
AN APPT WITH RODEQ NISSAN TQ GET THE CONCERN TAKEN GARE OF.,

" CRAAL GAVE G NAME, EXTENSION AND FILE NUMBER
FILE CLOSED @12/26-ZAL57TIN
GRA“"MB RGVD INBOUND CALL FROM C STATING THAT G NEEDS ADDITIONAL ASSISTANCE
WITH ABOVE VEH ISSUES. CRA TRFD C TO CR-AL VMX AND ALSO EMAILED WITH UPDATE
201/02-2MB1 26N-COMMENT
GRA RE RECEIVED CALL FROM C FOR CRR AL Q01/12-ZRS1 28N-COMMENT
C STATES.C LEFT MESSAGE ON CRR AL VMX. C STATES C WAS CHARGED FOR A DIAG AT
THE DLR. C STATES 8M AT THE DLR HAD NCOHDEA WHAT WAS COVERED IN WARRANTY

DA NOT. 901/12-ZAS126N-COMMENT
CRRA AL WAS NOT AVALIABLE. CRR RS SENT EMAIL*" @011 2-ZA31 29N-COMMENT
@01/12-ZRS128N-COMMENT

**CRRAL GALLED C. C WANTED TO KNOW WHY C WAS CHARGED A DIAGNOSIS FEE ON THE

VEH. CARAL STATED THAT THE DIAGNOSIS WAS CHARGED BECAUSE G i8 NOW OUT OF

WARRANTY AND SINCE NO PART WAE DISCOVERED TC BE DEFECTIVE THAN C WAS CHARGED
THE FEE. € STATED THAT THE HEADLAMP CONNECTOR 18 ALSO OUT. THE HEADLAMP WORKS
BUT THE WIRES SURRQUMNDING T ARE NOT WORKING PROPERLY. C HAS TO HAVE THE PART
REPLACED AND WANTS TO KNOW IF IT IS CCVERED UNDER ESC. C STATED PART NUMBER 18
B43430UFB0. CRAAL NOTES THAT THE PART 15 A CONNEGTOR ASSEMBLY - HARNESS
REPAIR. @01/13-ZALST IN-GOMMENT -

“**CRAAL CALLED RODEC NISSAN AND THEY DID NOT BELIEVE THE ¢ HAD BEEN IN.

CRRAL CALLED LITHIA NISSAN TO SEE IF THAT 56 WHERE THE VEH WAS TAKEN. LITHIA

HAD ALSO NOT SEEN C. LITHIA STATED THAT IT DID NOT APPEAR TO BE A COVERED

COMPONENT., - - @UIHI-ZALSTIN-COMMENT
CRAAL CALLED ¢ TO INFORM THAT IT WAS NOT A COVERED GDMPDNENT
B0 HA-ZALSTIN-COMMENT

SPECIAL REMARKS:

DEALER INETRLCTIONS:

DEALER ACTION:

CONTACT(3k
SATISFIED: Y ACTION CODE: NTBD ADOQT CAUSE: SDPP
CALLBACK: (YN # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00/00 USERIT: \
OTHER #*: DATE: D0/00 /00 USERID:
COMMENTS ONLY: & 5 CATE: 11 4/2004 USERID; ZALBFIN
AESP DLRA: 3730 EFFECTIVE: 12/26/2003 CHANGED BY: .
IR-DATE: 00/00/00 TARANE DATE: CHECK REQUESTED: NO
3RD PRTY. PART#H; CHECH 138UED: NO
BYRACK 8T: OPENED BY:
HISTORY: UPDATE BY: ZALG71N

8VC CALLH: UPDATE DATE:




- DATE: 4M15/2004
TIME: 081018 AM

CLOSE: Y
RESP GAA:
PHONE:

)]

NISSAN MOTCOR CORPORATION IN US.A - CARID: CA4374588

CUSTOMER ASBISTANCE REQUEST Pape 3
REQUESTED BY: NHT8A _
CLOSE DATE: 12/28/03 : MICROFILM:
OLM: SMIT AGNES DOM: ELLIOTT, GHRIS

OWNER FIRST: LANGUAGE:




o
DATE: 4152004 NISSAN MOTOH CORFPORATION IN U.S.A
TIME: 081018 AM ) CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CAR D CA4374588
Pape 4

: CONSUMER AFFAIRS
CAA4374588 SERVICE CONTRACTS SUMMARY

Nave: I VIN:
IN SGV DATE:
SEG DEALER EFFECTIVE EXPIRE EXPIRE

NO - CONTRAGTNO NUMBERST - DATE DATE  MILEAGE
17 NCDDODBO7135 3485 2/20/2000  2/20/2008  75.000.00

DATE: 41152004

TIME: 08 10:15 AM

MODEL YEAR: 2000.8

MAKE:

MODEL LINE: QST
CANCEL THANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CGAR ID: CA4378503
TIME: 08:1x18 AM CUSTOMER ASEISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

80
VIN: 4N2XN11T0YD I
YR/MDL: 20000 QST MILEAGE: ¢
IN SVC DATE; 6/1 (/2000

VAN; ATL PLA: D91 LOPE YALLEY NISSAN
PAID: SvC DLR: 091 A PE VALLEY NISSAN
SUSP: RESP DLR:
DENY: REGION: 44 ISIST: SLSVPT: 02 02
LETTER RECEIVELC 00 /00/00 BEXEC: 0000700 : EMAIL: 12//2003
FIRE: N (YN} ROLLOVER: N {¥MN} ACCIDENT: N YN  AIRBAQ: fYmn
PROPERTY DAMAGE: N (Y/M) INJURY: N [Y/N SENT TO LEGAL: N YA
PREVIOUSLY REPAIRED: 0J/700/00 WHERE:
VEHICLE PURCHASED: NEW PRECWNEI MILES # NISSANINFINITI VEHICLES: a
VEHRICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B] MONTHS: MILES: : IFT MONTHE: MILES:
ORIG CODE: o0 . OPEN DATE: 12/28/03 XFERMRSPNSBLTY: 11 00 8
CONTACT (5): FOLLOWUF DATE: 12/30/33 DATANET I'Y/N): (H
SEVERITY: 8 CLOSE DATE: 1272903 DATANET DATE:

CONCERN AND CATEGDRY - SUBCATEGORY AND SYMPFTOM




-
DATE: 4/15/2004 NISSAN MOTOR CORFORATIONINU.SA  CARID: CA4376503
TIME: 0B:10:19 AM CUSTOMER ASEISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A, . COMMENTS '
NO PREVIOUS FILES FOUND &12/20-ZGK518N
CHAR GK REC'D EMAIL 35178 CREATED 1272403 EMAIL STATED:
| TOOK MY 2000 NISSAN QUEST INTO THE DEALER BECAUSE THE READLIGHTS GO QUT AND
| HAVE TO STOP AND WIGGLE THE HEADLIGHT CONNECTORS TO MAKE THEM GG BAGK ON. |
HAVE A SEGURITY+P SERVICE AGREEMENT WITH A $50.00 DEDUCTIBLE AND BOB
AQOLANDS. MANAGER ANTELOPE VALLEY NISSAN WANTS TO CHARGE ME TWO $50.00
FILE OPENED-ZGKS518N 12/29/2003 '
DEVUCTIBLES, ONE FOR EACH HEADLIGHT. THE SAME WIRING HARNESS IS CONNECTED TO
BOTH HEADLIGHTE AND SHOULD EIE DONLY ONE CHARGE.</COMMENTS:-
CRA GK REPLIED: K&~
THANK YOU FOR CONTACTING NISSAN NORTH AMERICA. INC.
WE APOLOGLZE FCR THE DELAY IN RESPONDING TC YOUR EMAIL.
IN REGARDS TO THE ISSUE IN YOUR EMAIL. REPAIRS FOR COMPONENTS COVERED UNDER
THE EXTENDED SERVICE CONTRAGT AGREEMENT ARE S8UBJECT TO THE DERUCTIBLE OF
$50.00 PER @ 12/28-ZGKS51BN
QCCURRENCE. PER ASSEMBLY. THEREFQRE THE PRICE THAT THE DEALER 13 QUOTING IS
CORRECT. | DO APOLOGIZE FOR ANY iNCONVENIENGE THAT THIS MAY BE CAUSING YOU.
FILE NUMBER 4376503 HAS BEEN CREATED TO DOCUMENT THIS CONCERN. AND IF YOU HAVE
ANY QUESTIONS OR CONCERN PLEABE FEEL FREE TO CALL 1-800-847-7T281 AND REFER TO

YOU FILE NUMBER. 812/20-ZGKS18N

GWEN K

NATIONAL CONSUMER AFFAIFIS

CRR GK CLOSED FILE AND EMAIL @1 2/20-2GK518N

CRR GK REC'D EMAIL 34520 CREATED 12/30/03 EMAIL STATED:
I WOULD LIKE TO KNOW WHERE IN MY CONTRACT THAT THIS STATEMENT I3 MADE. ON
PAGE 2 OF MY AGREEMENT UNDER THE CATEGORY OF "ELECTRICAL" IN STATES THAT
"WIRING HARNESS" IS COVERED. THE REPAIR PART #B44430UFB0 AT $23.81 IS5 NOT AN
ORIGINAL "WiRINGQ HARNESS" AND WIRES WOULD NEED TO BE CUT AND NEW CONNECTORS
WIRED IN. THE FACT THAT YOUR DEFECTIVE PART HAS LED TO A NON CRIGINAL REPAIR
IS NOT MY FAULT. | BELIEVE THAT THIS REPAIR SHOULD BE MADE AS A SAFETY ISSUE
BAT NO COST TOME. FAILURE TO DO 80 WILL FORCE ME INTO NOTIFYING EVERY
CONSUMER SAFETY ORGRANLZATION IN THE WOHLD AS WELL AS EVERYONE THAT | KNOW
THAT MIGHT EVEN BE THINKING ABOUT PURCHASING A NISSAN.
FHIL &@01/02-ZGK518N-COMMENT
CAR GK CALLED DLR FOR-MORE INFORMATION CRR GK SPOKE WITH CHAD AND WAS AD"‘JIEED
THAT C NEEDED TO HAVE 2 PIGTAIL REPLACED WHICH |5 TWO SEPERATE PARTS OF THE
WIRING HARNESS. CRR GK THANKELD SA CHAD AND DISCONNECTED.
CRR.GK PHONED C TO ADVISE € OF THE INFORMATION R0102-ZGKS518N-COMMENT
CRR GK REC'D EMAIL 38582 CREATED 1//04 CREATED @ 748 EMAIL STATED:
| JUST RECEIVED A COPY OF THE INVOICE IN THE MAIL. THE INFORMATION ON THE
INVOIGE IS INCORRECT. THE SERVICE WRITER INDICATED THAT THE PRCBLEM WAS
CAUSED BY "AFTER MARKET HEADLIGHT BULBS". THiS INFORMATION IS FALSE AND |
WANT THIS REPORT CORRECTED. | WILL BE HAPPY TO TAKE THE VEHICLE TO ANY
LEGITIMATE SERVICE CENTER FOR YERIFICATION OF CRIGINAL EQUIPMENT.
HOW WODULD YQU LIKE ME TO PROCEED. 2014 3-2GK518N-COMMENT
CRR GK REPLIED: 2014 3-2GK51 8BN-COMMENT
PHIL I WOULD ADVISE THAT YOU CONTACT THE DEALER FOR THE CORRECTED I'WDIGE:-
@01/13-ZGK51BN-COMMENT -
CRR GK CLOSED EMAIL AND FILE @01A3-ZGKS1BN-COMMENT

BPECIAL REMARKS: -

CEALER INSTRUGTIONS:

DEALER ACTION: *




DATE: 4/15/2004
TIME: 08:10:19 AM

SATISFIED: ¥ ACTION CODE: NEBE
CALLBACK: {YIN) * o DATE: 00/00/00
REQOPEN: CALLBACK # © DATE. 0D/00/00
NEW INFC DATE: 0D/00/00
QTHER #: DATE: 00/00/00
COMMENTSONLY: # 3 DATE: 1/1:3/2004
REEP DLR: 081 EFFECTIVE: 12/20/2003
IR-DATE: 00 /0000 TRANS DATE:
3RD PATY: ' PART#:
BYBACK ST: QPENED BY:
- HISTORY: UPDATE BY: ZGKS1B6N
SVC CALLE: UPDATE DATE:
CLO4E: Y (Ymi CLOGE DATE: 12/20/03
RESP CAA: OLM:
PHONE: ' : OWNER FIRST:

NISSAN MOTOR CORPCRATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID:
Fepe 3

GONTAGT(S):

AQOT CAUSE: PDCP
LSERID:
USERID:
USERID:
LISERID:
LUZERIC: ZGK51EN
CHANGED BY:
CHECK REQUESTED: NO
CHECK ISSUeD; © ND

MICROFILM:
DOM: J COPENHAVER

LANGUAGE:



I
NISSAN MOTOR CORPORATIONINUS.A  CARID:
CUSTOMER ASSISTANCE REQUEST Pegie 4

REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:10:19 AM

CONSUMER AFFAIRS ,
CA4378503 BERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:10:19 AM
NavE S VIN: MODEL YEAR: 20000
IN SCV DATE: MAKE: .
- . ! MODELLINE: QST
SEQ DEALER  EFFECTIVE = EXPIRE EXPIRE CANCEL  THANSFER
-NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE ' DATE DATE
- 5 NBDC48358830 081 5/10/2000 810/2005  100.000.00

NBDC4B358830 6/1042005 o1

[NBDCasa58830 | ! J




DATE 4/15/2004 NISSAN MOTOR CORPORATION IN U.SA CAR ID: CA4204914
TIME: 08:10:19 AM CUSTOMER ASSISTANCE REQUEST Page 1 '
REQUESTED BY: NHTSA '

SO
vin: an2xnN1 1TeYD TN

e I
STREET: YRMDL: 2000.0 QST MILEAGE: 40040

S " INSVC DATE: 5/25/2000

CITY: AR
BT/AP: IL ; VCAN: . ATL DLR: 3078 LIBERTY IMPORT CENTER
DAY PH: PAID: SvL DLR: 3076 LIBERTY IMPCRT CENTER
EVE PH: . BUSP: RESP DLR:
DLR PH: DENY: HEGION: 24 DIST-BLSSVPT:- 01 D
LETTER RECEIVEC 00700/ 00 EXEC: 00/00/00 EMAIL: oa f ok f 0
FIRE: N [YN) ROLLOVER: N (Y/MN) ACCIDENT: N MM AIRBAG: YN}
FROPERATY DAMAGE: N (YMN) INJURY: N (YN SENT TO LEGAL N YN -
PAEVIOUSLY REPAIRED: g/ 00/ 00 WHERE: .
VEHICLE PURCHASED: NEW X PHEOWNEI MILES # NISSANANFINITI YVEHICLES: 3
VEHICLE MAINTAINED BY: :
DUTSIDE WARRANTY BY (Bl MONTHE: MILES: {PTY MONTHS: MILES:
ORIG CODE: 1] QFEN DATE: 01/23/04 XFERRSPNSBLTY: 28 01 8
CONTACT (5) FOLLOWLP DATE: D1/27/04 DATANET rY/NY: D
SEVERITY: 8 CLOSE DATE: (11723804 DATANET DATE:
COMCERN AND CATESORY BEUBCATEGORY AND SYMFTOM

OA VEHICLE CONCERNS 154000 THROTTLE
Al FUELANTAKE SYSTEM Z0 FINANCiAL ASSISTANCE REQUEST (CAMPAIGN,




- I
DATE: 4152004

NISSAN MOTOR CORPORATION IN LLS.A CAR ID:
TIME: 08:10:19 AM CUSTOMER ASSISTANCE REQUEST Page 2
: " AEQUESTED BY: NHTSA

C. A. A. COMMENTS

PREVIOUS UNRELATED FILE 3218545 - S0123-ZCD348N

CRR-CD YERIFIED C'S NAME. ADDRESS. PHONE #'8. VIN, RESPONSIBLE DLRS. AND MILES

@01/23-ZCD24EN

. NO OPEN RECALLS _ @0)/23-ZCD345N

C CALLS. BTATES JUST HAD THROTTLE BODY C ED OUT YESTERDAY AND WAS CHARGED

260 FOR LABCR PER INVOICE AND C HAS ALREADY PAID. @01/23-ZCD34EN

FILE OPENED-ZCD348N 01/23/2004

G STATES WORKED WITH DLR-LIBERTY SA-TERRY| @01/23-2CD346N

CAR-CD YIEWED IN TSH THAT ISSUE 15 WARRANTABLE AT THIS TIME AND C NOT TO
BE CHARGED. CRR-CLy ADVISED C WOULD DCINTA DLA REGARDING IBSUE. C THANKED

@01/23-Z00346N :
C STAYES THAT ALSQ THERE WAS A HIGH-BEAM FLICKERING ISBLE AND DLR CHANQGED
HIKAH-BEAM BWITCH AND PUT NEW SOCKET IN FOR HEADLIGHT. &01/23-ZCD346N
CRR-CD TO CALL DLR TD hDVIEED OF TEB-NTBQ AND THAT MESSAGE WAEB BENT
QUT 8/21/03 ON ISSLE. 201/23-ZCH34EN
CRR-CD CALLED SA-TERRY, AD‘JIEED THAT C SHO NOT HAVE BEEN CHARGED FOR
THROTTLE CLEANING. SA-TERRY UNDERSTOOD AND ADVISED WOULD REIMBLIRE C.
CAA-CD CALLED C AND ADVISED. C THANKED. S01/23-ZCDA4EN
FILE CLOSED Q01/234ZCD348N
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACT{S):
SATISFIED: Y ACTION CODE: RT2C ROQT CAUSE: SCCF
CALIBACK: Ym) # 0 = DATE 00/D0/00 USERID:
REOPEN: CALIBACK # O DATE: 00/ D0 {00 USERID:
NEW INFO  #: DATE: 00/D0J00 USERID;
OTHER #: DATE: 00/00f00 USERID:
COMMENTSONLY: # © DATE: 00/00 {00 USERID:
RESP DLR: 3076 EFFECTIVE: 1/23/2004 CHANGED BY:
IIR-DATE: 00/70G 700 TRANE DATE: CHECK REQUESTED: NO
3RD PRTY: PARTIH: CHECK |ISSUED: ND
BYBACK 3T: QPENED BY:
HISTORY: UPDATE BY: ZGD346N
SVC CALL#: UPDATE DATE:
CLOSE: Y YAy GLOBSE DATE: 01 MICROFILM:
RESP CAA: OLM: EMIT AGNES DOM: HAFERTEFE. MIKE
PHONE: OWNER FIRST: LANGUAGE:
L]




CAR IP: CA4404514
Page 3

DATE: 41152004 NISSAN MOTOR CORPORATION IN LLS.A
TIME: 0&:10:20 AM CUSTOMER ASSISTANCE REQUEST
: REQUESTED BY: NHTSA
- CONSLUMER AFFAIRS
CA4404914 SERVICE CONTRACTS SUMMARY
nanE: I VIN:
IN SCV DATE:
SEQ ' DEALER EFFECTIVE EXPIRE EXPIRE
NC CONTRACTNO NUMBEER ST DATE DATE MILEAGE
84 '

DATE: 4715/2004
TIME: 08:10:20 AM .
MODEL YEAR: 2000.0
MAKE;
' MODEL LINE: QST
CANCEL TRANSFER
DATE ' DATE




. I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA4411038
TIME: 08:10:20 AM CUSTOMER ASSISTANCE REQUEST Pags 1
REQUESTED BY: NHTSA

8C:

NAME: _ ViN: 4NZXNT1TEYD I

STREET: ' YAMOL: 20000 QBT MILEAGE:
CITY: EABT TALUNTON IN 8V DATE: 11/24/1 058 .

STZIP: MA I VCAN: ) ATL DLA: 04048 ST YVES MOTOR SALESR, INC
DAY PH; PAID: SVC DLA: 04048 ST YVES MOTOH SALES. INC
EVE FH:- SUsP: RESP DLR:

LR PH: DENY" REGIONM: 28 OIST: SLSVIPFT- 11 11
LETTERA RECEIVEL 1/28/2004 . EXEC: 00700/ 00 EMAIL: 00 /00400
FIRE: N &N ROLLOVER: N {YM ACCIDENT: N YN AIRBAG: YA
PROPERTY DAMAGE: N {YM) iINJURY: N {Y/N) SENT TO LEGAL. N Y/N) _
PREVIOLISLY AEPAIRED: O00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEI MILES # NISSAN/ANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B MONTHR: MILES: {FT] MONTHS: MLLES:

DRM3 CODE: ag OFEN DATE: 01/28/04 XFERRSPNSBELTY: 11 DO &
CONTACT (8 FOLLOAWUP DATE: 01/30/04 DATANET 'Y/ 1]
SEVERITY: & CLOSE DATE: D1/28/04 DATANET DATE:

CONCERN AND CATEGDRY SUBCATEGORY AND SYMPTOM




DATE: 41572004
TIME: 08:10:20 AM

I
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ABSIETANCE REQUEST

REQUESTED BY: NHTSA

CAR ID; CA4411038

Paga 2

C. A. A. COMMENTS

THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NO QTHER C.A.R. EXISTS FOR THIS VIN

CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 04048
ON DECEMBER 2. 2003. | HAD TO REPLACE BOTH HEADLIGHT CONNECTORS. MY
HEADLIGHT WENT OUT. S0 WE REPLACED IT. IT DIDNT WORK. COME TQ FIND QUT,
AFTER BRINGING IT INTO NISSAN. THAT THE CONNECGTORS HAD TO BE REPLACED ON BOTH
HEABLIGHTS. THEREFORE. REPLACING BOTH HEADLIGHTS WAS A WASTE OF MONEY, NOT TO
MENTION THAT THE CAR COULDN'T BE DRIVEN AT NIGHT. THEAE ACTUALLY WAS A

SERVICE BULLETIN (01028) AS OF MAY 2001 {HEADLIGHT CONNECTORS), AND WE FEEL

THERE SHOULD BE SOME REIMBURSEMENT FOR THE REPLACEMENT (A LITTLE CVER $100}.

| CAN FORWARD A COPY OF THE SERVICE ORDER,

CRAAM REVIEWED CUST COMMENTS CONCERNING HEADLAMP REPLACEMENT. VEH WAS QVER

I

1 YEAR QUT OF BASIC AT TIME OF REPLACMENT. NO GOODWILL PROVIDED. FILE CLOSED,

@01/25-ZAM288N

BPECIAL REMARKS:

DEALEF INSTRUGTIONS:

DEALER ACTION:
CONTACTIS!:
SATISFIED: Y ACTICN CODE: NL8G ROOT CAUSE: S8CPP
CALLBACK: {Ym) & a DATE: O0/00/0Q USERID:
REOCPEN: CALIBACK # D DATE: 00/0G/00 USERID:
NEW INFO 4 DATE: 0a/D0 /00 USERID:
OTHER # . DATE: 060/00/00 LIBERID:
COMMENTSONLY: & ¢ PATE: 00/00/00 USERID:
RESP DLRA: 04049 EFFECTIVE; 1/28/2004 CHANGED BY: :
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
ARD PATY: PART#: CHECK ISSUED: NC .
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZAM285N
SVC CALL#H: UPDATE DATE: . _
CLOSE: Y YA CLCSE DATE: D1/28/04 MICROFILM:
RESP CAA: "

PHONE:

OLM:
OWNER FIRST: - LANQUAQE:

OOM: J COPENHAVER



DATE: 4/15/2004 NISBAN MOTOR CORPORATION IN ULS.A
TIME: 0B:10:20 AM CUSTOMER ABSISTANCE REQUEST

REQUESTED BY: NHTSA.

CONSUMER AFFAIRS

CAR ID: CA4411038
Page 3

CA441103B SERVICE CONTRACTS SUMMARY

nave S VIN:

IN SCV DATE:
i

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER 3T DATE DATE MILEAGE

B4

DATE: 4115/2004

TIME: 0B:10:20 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL  TRANSFER
DATE  DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR IC- CA4440801
TIME: 08:10:20 AM CUSTOMER AS5ISTANCE REQUEST Pega 1
AEQUESTED BY: NHTSA

=C:
NAME: VIN: aN2xN11T4YD I
STREET: YR/MDL: 2000.0 QST MILEAGE: GDDDO
CITY: IN SVYC DATE: 3/28/2000

ST21p: VCAN: ATLOAR 3565  WORLD CAR NISBAN

DAY PH: PAID: EVC DLR: 880 QARLYN SHELTON NISSAN

EVE PH: BUSP: RESP DLR: '

DLRA PH: DENY: REQION: 32 DIST: BL/BV/PT: 08 0B
LETTER RECEIVEC 00 /00/00D EXEC: 00/00/00 EMAIL: 00/00/00
FIRE: N (YN ROLLOVER: N (YN ACGIDENT: N (YA  AIRBAG: (YN}
PROPERTY DAMAGE: N (YNI  INJURY: N (Y/Ni SENTTOLEGAL: N {YM)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:

VEHICLEPURCHASED: . NEW PREOWNEIX MILES 37000  # NISBANANFINITI VEHIGLES: 3
YEHICLE MAINTAINED BY:

DUTSIDE WARRANTY BY {Bl MONTHS: MILES: - (PT) MONTHS: MILES:
QRIG CODE: 01 OPEN DATE: 02/23/)4 XFER/REPNSBLTY: g2 o1 8
CONTACT {5): FOLLOWLUP DATE: 02/24/04 .+ DATANET (YN} D
SEVERITY: 8 CLOSE DATE: D2/23/04 DATANET DATE:
GDNDEFIN AND CATESDRY SUBCATEGORY AND SYMPTOM
DA VEHICLE CONGERNS 113500 HEADLAMP

AC BODY ELECTRICAL X POOR OR IMPROPER OPERATION



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA4440801
TIME: 08:10:20AM - CUSTOMER ASSISTANCE REQUEST Poge 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS
NO PREVICUS FILE 202/23-ZANSE7N
C STATES HEADLAMPS CON VEH HAVE INTEAMITTENT PROBLEM WITH ILLUMINATION. G
STATES HE HAS TO MANUALLY ADJUST THE CONNECTORS. C REQUEST TQ KNOW IF THERE
IS A RECALL OR SERVICE BULLETIN. € HAS ESC WITH 18T EXTENDED WARRANTY SERYICE
CAHA YERIFIED NAME. ADDRESS, PHONE# AND VEH MILEAGE. NO RECALLS
CRRA CHECKED ASSIST FOR TSB AND LOCATED NTB 01028 WHICH DESCRIBES PROCEDURE |
FILE OPENED-ZANGO7N D2/2/2004
FOR DLR TO REPLACE DAMAGED CONNECTORS IF THE HEADLIGHT WIRE HARNESS IS
DAMAGED CAUSING INTERMITTENT OR IMPROPER OPERATION. CRR SUGGEST C HAVE VEH
SEEN BY DLR WHO CAN PROPERLY ADDRESS. C THANKED. FILE# PROVIDED FOR ADDITIONAL
CONTACT IF NEEDED.
FILE CLOSED . S0223-ZANSITN

SPECIAL REMARKES:
DEALER INSTHUCTIONS:

DEALER AGTION:
, CONTACT{SY
SATISFIED: Y ACTION CODE: RT8C ROOT CAUSE: SRPP
CALLBACK:  (YN) 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # O  DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # O  DATE: 00/00/00 USERID:
RESP DLR: 860 EFFECTIVE: 2/28/2004 CHANGED BY:
NR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PARTH: . CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZANSS7N
8VC CALLY: UPDATE DATE:
CLOSE:Y  (VMN) CLOSE DATE: 02/23/04 MICROFILM:
RESP CAA: . OLM: SMIT AGNES DOM:

PHONE: ' - COWNER FIRST: LANGUAGE:




NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA4440801
Paga 3

DATE: 4'158/2004

DATE: 4/15/2004
TIME:  08;10:20 AM
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA4440801 : SERVICE CONTRAGTS SUMMARY
NAamE T VIN:
: IN SCVY DATE: -
I
EXPIRE  EXPIRE
MILEAGE

DEALER EFFECTIVE

_BEQ
NO CONTRACT NO NUMBER ST DATE DATE

54

TIME: 08:10:20 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  THANSFER
DATE DATE




