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CATE: 4M5/2004
TIME: D8:05:55 AM

NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: CA3EB4830
CUSTOMER ASSISTANCE REQUEST Page 1

REGUESTED BY: NHTSA

NAME:
STREET:
cITY:

8C:
VIN; AN2XN11TOYD
YR/MDL: 2000.0 QST MILEAGE: 40000
IN SVC DATE: 7/8/2000

ST/HZIF VCAN: RTL DLR; 3s27 FOWERS NISSAN
DAY PH: PAID: SVCDLR: 3488 ~ BOB HOWARD NISSAN. ING.,
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REGION: 32 DIST: SL/SV/PT: 05 05
LETTER RECEIVEL 00 /00 /00 EXEC: 00/700 /00 EMAIL.: 0o /00 /a0

FIRE: N (YN ROLLOVER: N (YN
PROPERTY DAMAGE: N (Y1 INJURY: N (YN
WHERE:

MILES # NISSANNFINITI VEHICLES: 10

PREVIQUSLY REPAIRED:  00/00/00

VEHIGLE PURCHABED: NEW X PREOWNEI
VEHICLE MAINTAINED BY: INDEPENDENT /BOB HOWASF
MILES: {FT MONTHS: MILES:

OUTSIDE WARRANTY BY (B! MONTHS:

. ORIG COCE: 0
CONTACT 81: SCRI

CONCERN AND CATEGORY

QOPEN DATE: 02/12/02
FOLLOWUP DATE: 02/13/02
SEVERITY: 8 CLOBE DATE: 0216/02

AGCCIDENT: N YNl AIRBAG: N YN

SENTTOLEGAL: N (YMN)

XFER/ASPNGBLTY: 2 01 B
DATANET {¥/N: 1
RATANET DATE: 2/18/2002

SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 0B:08:56 AM CUSTOMER ASBISTANCE REQUEST Page 2
REQUESTED BY: NHTS3A

C. A. R. COMMENTS

EMAIL NONE
NO PREVYOUS FILES.C CALLED TC FILE A COMPLAINT WITH NISSAN CORP.
C BTATES 8M PHIL ROGERS ADVISED C TC CALL NNA.*C STATES HER HEADLIGHTS BURMNED

CA36B4039

OUT AND THE HARNESS AND CONNECTOR HAD TQ BE REPLACED C STATES HER AND,8A ROGER
AGREED THIS SHOULD NOT HAVE HAPPENED SO SOON.C STATES SHE WAS CHARGED $105.38

FOR THE REFAIRS AS THE VEH I3 QUT OF WARRANTY.C STATES ANOTHER PROBLEM, THE
FILE OPENED-ZML 140N 02/12/2002

SM FOUND THE BATTERRY CABLES WERE CORAODED AND BLR WOULD CHARGE C TGO GLEAN AND

PLACE PADS ON THE VEH S$0 THAT THIS WOULD NOT HAPPEN AGAIN.C STATES HER ONLY
QUESTION 13 WHY ARENT THE BATTERRY CABLE PADS PUT ON THE VEH IN THE FIRST
PLACE TO PREVENT THIS. @0212-ZML140N

CAR ML HAD C VERIFY NAME.ADDRESS.VIN# MILEAGE.DAY/EVENING#.NO OPEN RECALLS.

CAR ML ADVISED C THAT FILE HAS BEEN DOCUMENTED AND CRR ML WILL REVEIW WITH DL.R

CRR ML PROVIDED C WITH FILE#DIRECTS.C THANKED, S0212-ZWL1 400
CRR ML CALLED LR SM PHIL 8:30AM PST.SM PHIL STATES C WAS IN FOR REPAIR M
G021 5-ZML140N

- BTATES C IS LOYAL HISSAN G HAVING OWNED SEVERAL NISSAN'S SM PHILL STATESDLR "
HAS REPAIRED AT LEAST TWO OTHER VEH'S WITH THE SAME PROBLEM.SM STATES MAY BE
SOMETHING NISSAN SHOULD LOOK INTO.*SM STATES THE LABOR ON THE REPAIR WAS $72.
AND PART $15.84,PART# B43430UFB0."CRA ML THANKED 8M PHILL* PM RUSTY ADVISED OF
PART4/PRICE™ @02/15-ZML140N
CAR ML CALLED C TO ADVISE FILE REVIEWED WITH DLR 10:00AM PST.**CRR ML WILL
ALSO OFFER C SEAVICE CREDIT IN THE AMOLUNT OF §78.A8 C IS LOYAL NISSAN C. ™
CALL MADE AT 10:06AK PST.C NOT AVAJILABLE.CRR ML LEFT YOICEMAIL/DIRECTH/FILE¥,
CAR ML CLOSED FILE PENDING C CONTACT. @02/15-ZML.140N
CRR RECEIVED GALL FFIOM C STATING SHE HAS NOT HEARD FROM ANYONE G WANTS TO
KNOW WHATS GOING ON WITH FILE REVIEW.CRR REVIEWED COMMENTS AND GRA NOT TO
CLEAR ON WHAT NISSAN |S DOING PER NOTES ABOYE.GRR ADVISED C THAT CRA ML NOT
AVAILABLE AND WILL HAVE HER CALL C BACK WITH FILE DEGISION, '
@03/06-2WHB77N-COMMENT
CRRA L NOTEB IN FILE C WAS CALLED TO PROVIDE UPDATES AND CRR WAS TO OFFER C
SERVICE CREDIT IN THE AMOUNT OF $75"C WAS NOT AVAILALBLE SO CAR ML LEFT
VOICEMAIL/DIRECTWFILE# FOR C CONTACT*CRR ML WILL CALL C TO ADVISE OF OFFER

. @03/08-ZML140N-COMMENT
=C CALLED REQUESTING CRRA ML..CALL TRANSFERAED,  @03/05-ZNWE39N-COMMENT
GAR ML ADVISED COF THE OFFER OF SERVICE CREDIT IN THE AMOUNT OF 875" C
ACCEPTED OFFER AND WAS PLEASED"CRR ML ADVISED C LETTER WILL BE SENT TODAY.C
THAKED FILE REMAINS CLOSED**GHR ML DRAFT LETTER.AND MAILED THIS DAY.
@0/08-ZML140N-COMMENT
FOLLOW-UP IS DUE ON OR BEFORE
DEALEH. PLEASE REVIEW WITH YOLR SERVICE DEPT. FOR ASBISTANCE AMD CONTACT THE
CUSTOMER.
PLEASBE CALL MICHELLE AT NNA 310-771.3807.

SPECIAL REMARKE:

DEALER INSTRUCTIONS:

+ DEALER ACTION:
CONTACTES): SCRI
SATISFIED: ¥ ACTION CODE: RTAC ROOT CAUSE: SRNR
CAlL LBACK: ) # 0 DATE: DG/ 00 /40 LISERID:
AEDPEN: CALLBACK # 0 DATE: 0G/DQ /00 LISERID:

NEW INFO DATE: 00/00/Q0 USERID:



DATE: 4/15/2004 NISSAN MOTOR CORPOHATION IN U.S.A CAR 1D: | CA3B84930
TIME: 08:09:58 AM CUSTOMER ASSISTANCE REQUEST Faga 3
REQUESTED BY: NHTSA :
OTHER # - DATE: 00/00 /00 USERID:
COMMENTS ONLY: # 4 DATE: 3/8/2002 USERID: 2ZML140N
RESF DLR: 3488 EFFECTIVE: 2/12/2002 CHANGED BY:
[IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED:  NOQ
SAD PRTY: PART#: CHECK }SSUED- NO
BYBACK ST OPENED BY:
HISTORY: {UPDATE BY: ZML140N
SVC CAL L4 UPDATE DATE: :
CLOSE: ¥ TYINY CLOSE DATE: 0211502 MICROFILM:
. RESP CAA: QOLM: HERH WENDY DOM:
PHONE: OWNER FIRST. LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPQRATION IN LL.EA
TIME: 08:09:56 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3684838
Page 4

CONSUMER AFFAIRS
CAMGE4630 SERVICE CONTRACTS S8UMMARY

name: I VIN:

IN 5CV DATE:

8EQ DEALER EFFECTIVE EXPIRE EXPIRE
NG CONTRACTNO NUMBER ST DATE DATE MILEAGE

84

DATE: 4/15/2004
TIME: 08:08:58 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CAMCEL  TRANSFER
DATE DATE



DATE: 4/15/2004
TIME: 0B:09:58 AM

o I
STREET:

NISEAN MOTOR CORPORATION IN US.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: MNHTSA

YRMDL: 2000.0

CAR ID;
- Page

8
vIN: aN2xN11ToyD
QST MILEAGE: 38777

0t

CITY: 8 HOLLAND IN SYC DATE: 12A11/1999
ST/ZIP: IL VCAN: RTL 1 3229  WOODRIELD NISSAN. INC,
DAY PH: PAID: SVC DLR: 2882 THOMAS NISSAN
EVE FH: SUSP: RESP DLR:
DLR PH: DENY: AEGION: 24 DIST: SL/SY/PT: 02
LETTER RECEIVEC €0/00/00 EXEC: 00/D0/00 EMAIL: 00/ 00/ 00
FIRE: N (YN ROLLOVER: N Y)Y ACCIDENT: N (YN AIRBAG: N YA
PRAOPERTY DAMAGE: N (YN} INJURY: N (YA SENT TO LEGAL: N Y™
PRAEVIQUELY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHAEED: NEW X PREOWNEL MILES ¥ NISSAN/INFINIT1 VEHICLES:
VEHICLE MAINTAINED BY: 2993
DUTSIDE WARRANTY BY (BY MONTHS: MILES: (FTY MONTHS: MILES:
- OR!G CODE: o OPEN DATE: 021442 XFER/REPNSBLTY: 28
CONTACT iS). SQWL FOLLOWUP DATE: 02/15/02 DATANET (Y/NY:
SEVERITY: 3 CLOSE DATE: 021502 DATANET DATE: 2152002
COMNGERAN AND CATEGORY BUBCATEGORY AND SYMPTOM

1

CA3887509

S



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3EHTS0D

TIME: QB:02:.56 AM ' CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. . COMMENTS
EMAI
PREVIOUS FILES: G021 4-ZMLAEIN

C CALLED STATING THAT SINCE C FIRST PURCHASED VEH C HAS HAD PROBLEMS WITH THE
HEADUIGHTS, C STATES THEY HAD TO REPLACE THE CONNECTORS PREVIOUSLY. C STATES
THERE IS A Si-lOFtTﬁGE IN THE ELECTRICAL SYSTEM IN THE VEH AND SOMETIMES THE
INTERIOR LIGHTS JUST POP DN, AND THE CLOCK IS THE SAME WAY. C STATES C TQDK
FILE OPENED-ZMLA91N 02/14/2002

YEH TO SERVICE AND C 18 QWER THE WARRANTY. C STATES THAT C THINKS THIS IS A
PROBLEM WITH THE ELECTRICAL SYSTEM PERIOD. C 15 UPSETY THAT DLR WANTS TO
CHARQE C $20.00 TO DIAGNOS THE VEH. CAR NOTES THAT C I8 OUT OF WARRANTY BY
2000 MILES AND NOT BY TIME. CRR STATES THAT IF C PAYS FOR BIAGNDSIS FOR VEH.

CRA WILL. REIMBUSBE C. CRA STATES CHR WILL REVIEW THE REPAIR FOR ADDITIONAL
ASSBIBTANCE. BUT THE REPAIR MUST BE DIAGNOSED FIR8T. CAR GAVE C FILE NUMBER
AND DIRECT LINE NUMBER. CAR VERIFIED C NAME. ADDRESS. BOTH PHONES. MILEAGE-
38000, DI.A-29683. RECALL S-UNABLE TO CHECK WITHOUT VIN. CHR GAVE C FAX NUMBER
G02/14-ZMLASEN

TOO., CRR AWAITING DOCUMENT'S FOR FURTHER REVIEW. S0214-ZMLASTN

CRR RECEIVED YMX FROM G AEQUESTING CALLBACK AS C JUST SPOKE WITH DLR. CRR TO
RETLURAN CALL TC 1.312.680.5681. @0214-ZMLA9IN

CRA RETUANED C'8 CALL. C STATES THAT C SPOKEWITH DLA AND DLR DID DIAGNOSIS
AND WAS TOLD THAT THE RADIO ISSUE IS IN INTERNAL FAILURE INSIDE THE RADIO.

THE DLRA NEEDS TO S8END THIS QUT AND [T WILL BE $370.00 TO REPAIR. DLR 18

UNABLE TO DUPLICATE THE CONCERN BUT THEY MADE NEED TQO REPLACE THE LIGHTING
SWITCH WHICH WOULD COST $128.66. C SPOKE WITH TORRY AT DLR. CRR TO REVIEW
WITH DILR AND GET BAGK TO C. Q021 4-ZMLA91IN

CRR BPOKE WITH SM-RON AND WAS ADVISED THE FOLLOWING:

-RADIO CONCERN $250 EXCHANGE PROGRAM WITH CLARION

LIGHT SWITCH %80

4 ABOR ~§120,0Q
" CHR TC GOODWILL PARTS FOR C AS C 18 JUST OUT OF WARRANTY{LESR THAN 3000

@021 5-ZML4SIN

MILES) AND LEAVE THE C RESPONSIBLE FOR LABCR PLUS TAX, CRR CALLED C ON DAY
NUMBER AND C 18 OUT OF THE ©OFFICE UNTIL MCNDAY 2.18.02. CRR LEFT MESSAGE FOR

G ON EVE NUMBER. IF C CALLS PLEASE RELAY GOODWILL. OFFER OR THANSFER TO CRR ML
CHR NOTES THAT CRR DID CONFIRM WITH SM THAT C DOES DO OIL CHANGES AND BRAKES
AT DLA. @0215-ZML431N

SM WILL CALL FOR VCAN AFTER REPAIRS, VEH IS CURRENTLY AT DLR BUT DLR WILL

ORDER PART AND WHEN THE RADIO RETURNS THE DLR WILL DO THE REPAIRL
QO2NG-ZMLAOIN

== C |1& GALLING TO SEE WHAT CRR ML WANTED TO DISCUSS WITH G ABDUT THE GOODWILL
GESTURE. CRR ML WAS ON THE OTHER LINE WTTH ANOTHER C. AND COULR NOT TAKE THE
CALL, PER CRRA ML NOTES {N THE FILE. CRR ADVISED C THAT CRRA ML IS OFFERING TO
{COVER THE PARTS, AND C PAYS THE LABOR. C WANTED TO KNOW THE LABOR AMMOUMNT.
CAR ADVISED C THAT PER THE NQTES IN THE FILE, THE LABOR IS $120.00. C WANTED

TO KNOW WHAT THE DLR IS CFFERING. CRR ADVISED C THAT NNA/ AND THE DLR ARE

@ 02/15-ZVM4aEN

QFFERING THE PARTS. C STATES THAT WAS FINE, CRA ADVISED C THAT THE DLA |5

AWARE OF THIS AND THAT DLR WILL CONTACT CAR ML ONCE THE REPAIRS ARER GDMF’LEI'E.
C UNDERSTOOD. CAR SENT EMAIL TC CRA ML 80 CRA ML CAN CLOSE THE FILE,

@021 5-ZVM448N

CASE CLOSED. @021 5-ZMLABIN.

FOLLOW-UP IS DUE ON OR BEFORE '

DEALER, PLEASE REVIEW WITH YOL)R SERVICE DEPT. FOR ABSISTANCE AND CONTACT THE
CUSTOMER.

ATTENTICN SERVICE MANAGER. PLEASE NOT THAT C HAS CONTACTED US AND CALL MEGAN
AFTER THE YEH HAS BEEN DIAGNOSED. THANK YOU. 310.771.3730




CA36BTHE9

DATE: 4/15/72004 NISSAN MOTCR CORPORATION IN ULE.A CAR ID:
TIME: QB:09:58 AM CUSTOMER ASSISTANCE REQUEST Pape 3
REQUESTED BY: NHTSA
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
!
CONTACTISY: BGWL f
SATISFIED: Y ACTION CODE: RTIC ROQOT CAUSE: SCCP
CALLBACK: (YN} # ¢ DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO +: DATE: OD/00/00 LSERID:
OFTHER #: DATE: QD/00/00 USERID:
COMMENTSONLY: # @ DATE: DG/ 00/ 00 USERID:
RESP DLR: 2893 EFFECTIVE: 21 4/2002 CHANGED BY:
R-DATE: 00/00/00 TARANS DATE:; CHECK REQUESTED: NO
SAD PRTY: PART#¥: CHECK ISSUED: NO
BYBACK &T: _ OPENED BY: ,
HISTORY: UPDATE BY: ZMLABIN
SVC CALL#: UPDATE DATE:
CLOSE: ¥ 1Y) CLOSE DATE: 02/1542 MICROFILM:
RESP CAA: ALM: HERR WENDY DOM: FENTON KE
PHOME: OWNER FIRST: LANGLIAGE:



CAR ID; CA38B7599
Page 4

DATE: 4152004 NISSAN MOTOR CORPOHATION [N ULS.A
TIME: 08:08:58 AM CUSTOMER ABSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CASGETHR SERVICE CONTRACTS SUMMARY
nav: I vIN
IN SCV DATE: ;
SEG DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST DATE ' DATE MILEAGE
B4

DATE: 4A15/2004
TIME: 05:08:55 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: Q8T
CAMCEL TRHANSFER
DATE DATE



DATE: 41572004 NISSAN MOTOR CORPORATION IN U.S.A CARID: CA3R0731
TIME: 08:08:56 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

BC:
STREET: : YRMDL: 20000 QST MILEAGE: 38000

CITY: YONKERS IN SVC DATE: 1/3/2000
ST/ZIP: NY VOAN: ATL DLAR: 2681  SMITHTOWN NISSAN. INC.
DAY PH: PAID: SVC DLA: 07117  YONKERS NISSAN. INC
EVE PH: SUSP: 'RESP DLR:
DLA PH: DENY: AEGION: 28 DIST:8LBVFT. 1
LETTER RECEIVEL 00/00/ 00 EXEGC: 00/06/00 EMAIL: 00 /00 /00

FIRE: N (Y/NY . ROLLOVER: N (YMN) ACCIDENT: N CfYMN) AIRBAG: N (YN
PROPERTY DAMAGE: N (Y/NY [INJURY: N (YN SENTTOLEGAL: N {YM)

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PLIRCHASED: NEW PREOWNELI X MILES 25000 # NISSANJANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: PURCHASED FROM USED N
QUTSIDE WARRANTY BY (B MONTHS: MILES: {PT) MONTHS: MILE3:
ORIG CODE o1 ' OPEN.DATE: 0218/02 XFER/ASPNSBLTY: 24 ™ 5
CONTACT (8): SREC FOLLOWUP DATE: 02/20/2 DATANET (YN 0
SEVERITY: & CLOSE DATE: 02/19/02 DATANET DATE:

CONCERAM AND CATEQORY SBUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAIBa07
TIME: 08:08:58 AM CUSTOMER ASSISTANCE REQUEST Page 2

AEQUESTED BY: NHTSA

C. A. R. COMMENTS
EMAIL:NONE
“**NOT RELATED PREVIOUS FILE#:34B5510. C CALLED WANTING TO KNCW IF THERE 15
ANY RECALL ON C'S VEHICLE. C STATED THAT WIRING TC HEADLIGHT IS LOOSE AND
IF C WIQGLE THE WIRINQ, THEN THE HEADLIGHT WILL GO BACK IN. C STATED THAT C
SCHEDULED AN APPOINTMENT WITH YOUNKERS NISSAN i07117) FOR AN INSPECTION BUT
AT THE SAME TIME., C WANTED TO CHECK RECALL STATUS. .
FILE OPENED-ZJLO17N 02/16/2002
“*CAR-JL VERIFIED G'S NAME. VIN#. ADDRESS. DAYMNIGHT TELEPHONE#. MILEAGE.
DLR. AND REGALL. GRAR ADVISED & THAT THERE IS NO OUTSTANDING RECALL AT THIS
JUNCTURE BUT CLOSED RECALL IS A5 FOLLOWING:BOGA3 QUEST RACK BOLTS NTBO0-081
WHICH WAS SERVICED VIA DLR#3214 ON 1/22/01. CRR PROVIDED C WITH CA FILE#. CRR
NAME. AN DIHECT# AS REFERENCE THEN ADVISED THAT UPON VEHICLE INEPECTION.
IF THERE |18 ANYTHING THAT C NEEDS FROM NNA.. THEM TO CONTACT CRR BACK. G
THANKED. 002/19-ZJLO17N

SPECIAL REMARKS: il

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(ZY. SREC 8BvYI
SATISFIED: Y ACTION CODE: ATBF RCOT CAUSE: SCLT -
CALLBACK: (YMN) & 0 DATE: 00/00f00 ) USERID:
RECPEN: CALLBACK # 0 DATE: 0Q/00/00 USERID;
NEW INFO  #; RATE: 0G/00/00 USERID:
OTHER #: DATE: 0G /00 f00 USERID:
GCOMMENTS CNLY: # D DATE: 00/00/00 USERID:;
RESP DLR: 07117 EFFECTIVE: 2/19/2002 CHANGELD BY: :
IIR-DATE: 00790 /00 TRANS DATE: CHEGK REQUES TED: NQ
3AD PRTY: PART#: CHECK ISGUED: - NO
BYBACK &T: OPENED BY:
HISTORY: UPDATE BY: ZILO17N
8VC CALLE: UPDATE DATE:
GLOBE Y ymi CLOSE DATE: 021942 MIGROFILM:
RESP CAA: OLM: HERR WENDY DOM: YAKIM DAVID N

PHONE: OWNER FIRST: LANGUAGE:



]
DATE: 4/15/2004 NISSAN MOTOR CORFORATION INUSA  CARID: CA650731
TIME:  08:00:38 AM GUSTOMER ABSISTANCE REQUEST Pages 3
REQUESTED BY: NHTSA '

CONSUMER AFFAIRS

CA3680731 SERVICE CONTRACTS SUMMARY DATE: 415/2004
TIME: 0&:08:58 AM
NAME: I VIN: " MODEL YEAR: 2000.0
IN 8CV DATE: MAKE:
! MCDEL LINE: QST
SEG CEALER EFFECTIVE EXPIRE EXPIRE CANCEL  TRANBFER
NO CONTRACTNO NUMBERST DATE DATE  MILEAGE DATE DATE

84




DATE: 4/16/2004 NISSAN MOTOR CORPORATION [N ULB.A CAR I: CA3703349
TIME: 0B:09:56 AM . CUSTOMER ABBISTANCE REQUEST Page 1
REGUESTED BY: NHTSA

L2 4]

NAME:_ VIN: aN2XN11ToxD I _
STHEET: YRA/MDL: 1888.0 QST MILEAGE: 80280
CITY: APPOMATTOX IN 8VC DATE: 10/16/1958
sT/ziFr: va VCAN: RTLDLR: 3469 LYNCHBURG NISSAN, INC.
DAY PH: PAID; SVCDLR: 3499 LYNCHBURG NISSAN, INC.
EVE PH:  SUSP: HESF DLR:
DLR PH; DENY: REGION: 36 DIST: SL/SVFT- 14 14

LETTER RECEIVELC 00/00 700 EXEC: 32002 EMAIL: 00/ 0000
.FIRE: N (¥/N} AOLLOVER: N {Y/N) ACCIDENT: N (YMNY  AIRBAG: N Y
PAOPERTY DAMAGE: N (Y/N) INJURY: N {YN) SENTTOLEGAL: N (YN}
PREVIOUSLY REPAIRED: 0D /00 /00 WHERE:

VEHICLE PURCHASED; NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: LYNCHBURG NISSAN
QUTSIDE WARRANTY BY (B MONTHS: MILES: 24280 ({PTI MONTHS: MILES: 280
ORIG GODE: 1) B OPEN DATE: C3/05/02 XFER/ASPNSBLTY: 28 M 8
CONTACT (S): S3GWL FOLLOWUR DATE. 03/0402 DATANET Y/ 0
SEVERITY: 8 CLOGE DATE: 3/08/02 DATANET DATE:

GONCERN AND CATEGORY BLUEBCATEGORY AND BYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.E.A CAR ID: CA3703349
TIME: 08:09:57 AM CUSTOMER AGSISTANCE REQUEST Pagpo 2
REQUESTED BY: NHTSA :

C. A. R. COMMENTS

wEXEC FILE LOGGED™ ™ PREVIOUS FILES RELATED CA# 3382373 & 3702254, C

CALILNG IN REGARDS TOQ GOQODWILL QFFERED EXTENDED TQ C BY CRR-PE IN 3/01.

C VERICLE NEEDED REPLACEMENT QF SPEEDOMETER, TACHOMETER, AND FUEL GUAGE.
CAR-PE QFFERED TO COVER COST OF REPAIRS AND CWOQULD BE REBPONSIBLE FOR REPAIR
TQ THE FUEL GUAGE. C IS DEBATING AS TO WHY NNA WILL NOT COVER GOST GF FUEL

GUAGE. G 0305-20G41 50 )
FILE QPENED-ZCCG418N 03/05/2002
<~EXEC-CA TAXING RESPONSIBILITY OF FILE~> S0305-ZCGE418N

*EXEC-CQ ATTEMPTED TO CONTACT C WHO WAS UNAVAILABLE. EXEC-CQ3 SPOKE WITH C
HUSBAND IN REGARDS TO THE ISSUE. EXEC-CG REVIEWED PREVIOUS FILE WITH C AND
ADVISED € OF OFFER MADE BY CRR-PE AND THAT OFFER WAS MADE DIRECTLY TO MS.
PRIOLETTI ON 3/1&/01. CHUSBAND UNDERSTOOD. EXEC-CG ADVISED C THAT GOOCDWILL
OFFER WAS MADE BECAUSE VEHICLE WAS JUST OOW BACK IN 3/18 (37 80DMILES) AND DUE
TO BEING OOW OFFER COULD NOT BE FOR ENTIARE REPAIR. EXEC-CG ADVISED © THAT
EXECG-GG DOES RECOGNIZE THAT THIS WAS AN ONGOING PROBLEM IN C OFINION BUT THAT
NNA CONSIDERS OFFER MADE BY CRRA-PE MORE THAN FAJIR. © HUSBAND UNDERSTOOD.
EXEC-CG ADVIBED G HUSBAND THAT C CAN CONTACT EXEC-CA DIRECTLY IF C WISHES TO
DISCUSS ISSUE FURTHER BUT THAT C WHL BE RESPONSIBLE FOR REPAIR OF PUEL QUAGE.

€ THANKED. DIRECT LINE PROVIDED FOR C CALL BACK, S0N05-ZCO419N
*EXEC-CG RECEIVED VMX FROM C WISHING TO BPEAK WITH EXEC-CG. EXEC-CG TO
CONTACT C AT DAYTIME NUMBER AS REQUESTED. SOV06-Z0G410N

"EXEC-CQE CONTACTED C TO DISCUSS ISSUE. C STATES THAT C HAS HAD NOTHING BUT
PROBLEMS WITH THE EL ECTRICAL SYSTEMS ON THIS VEHICLE, G NOTES THAT G IS

AWARE OF 38 OR 80 TSB ON THIS VEHICLE AND STATES THAT VEHCILE 1S A "PIECE OF

JUNK* G STATES THAT C FEELS THAT NNA SHOULD COVER HALF OF THE COST QF THE

FUEL TANK COSTS BECAUSE UF THE NUMEROUS ELECTRICAL PROELEMS. C BTATES THAT O
ALSO HAS HAD ISSUE WITH SHORT IN HEADLIGHTS THAT WAS FIRST NOTICED IN THE -
PABSENGER SIDE WHICH WAS REPAIRED UNDER WARRANTY BUT NOW THE DRIVER'S SIDE IS
OUT BECAUSE OF THE SAME PROBLEM AND THE DLR CHARGED THE C TC REPAIR THE
PROBLEM. C STATES THAT PROBLEM WAS NOT FIXED 80 C TODK ISSUE BACK IN TO DLR
SERVICE MANAGER WHO C STATES “ACTED DUMB" AND TOLD C THAT THEY THOUGHT IT WAS
REPAIRED. C STATES THAT CLR ALSO DID NOT ORDER INSTRUMENT PANEL UNTIL 11/01
BECAUSE THE DLH ARE "IDIOTS". C FEELS THAT NNA SHOULD S8E REPONSIBELE. EXEC-CG
APDLOGIZED 7O G FCR MULTIPLE PROBLEMS WITH VEBICLE. EXEC-CG ADVISED C THAT
BECALSE OF THE MULTIPLE PROBLEMS WITH THE VEHICLE AND THAT C WAS JUST OOW AT
ORIGINAL TIME OF CALL, G WAS QFFERED GOODWILL ASSISTANCE ON REPAIR OF THE
COMPONENT. EXEC-CG EXPLAINED TO C THAT OFFER WAS MADE FOR 2/3 OF THE REPAIR
DUE TO THE FACT THAT THE PART WAS OCW. EXEC-CG EXPLAINED THAT THE WARRANTY
HAS A DEFINED BEGINNING AND END AND GOODWILL 18 CONSIDERED BASED ON SEVERAL
DIFFERENT VARIABLES, MOST IMPORTANTLY, HOW FAR IS THE VEHICLE OOW. C
UNDERSTOOD BUT DOES NOT AGREE WITH DECISION, EXEC-CGE EXPLAINED THAT NNA
CONSIDERS OFFER MADE AS FAIR CONSIDERING THE FACTS OF THE DECISION, G STILL
DISAGREES AND ASKED TO SPEAK WITH SOMEONE HIGHER. EXEC-CG EXPLAINED THAT
EXEC-CG IS CALL FROM NNA EXEC OFFICES AND THAT THERE IS NOBODY FURTHER G CAN
SPEAK WITH IN REQARDS TO THIS ISSUE. EXET EXPLAINED THAT NML-CG. NNA-JC, ETC,

ARE EXEC-CGG DIRECT SUPERIORS. © UNDERSTOOD AND BTATES THAT C WILL WRITE TO
THESE INDIVIDUALS. EXEC-CG APOLQQIZED AGAIN TO C FOR THE INCONVENIENCE OF ALL
THE REPAIRS NEEDED ON C VEHICLE. EXEC-CG ADVISED C AGAIN THAT THIS IS WHY THE

C WAS GIVEN GOODWILL ASSISTANCE OOW BUT THAT NNA WILL NOT BE N A POSITION TO
QFFER ANY FURTHER ASSISTANCE WITH THE REPAIR TO THE FUEL GUAGE. C THANKED.
FILE CLOSED. - @0308-ZCG419N

SPECIAL REMARKS:
DEALER INSTRLUGTIONS:

DEALER ACTION:



DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN LL.S.A CAR ID: CAJT03349
TIME: 08:08:57 AM CUSTOMER ASSISTANCE REGUEST Page 3
: REQUESTED BY: MNHTSA
CONTACT(S: BGWL 8CBA
SATISFIED: N ACTION CODE: RT1G ROOT CAUSE: SDMY
CALLBACK: (YY) # 0 DATE: 00/00/00 - USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 UBERID:
; - UTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: ® O DATE: Q0/0D/00 USERID:
RESP DLRA: 3489 EFFECTIVE: 3/672002 CHANGED BY:
[IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED:  NJ
3AD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: ZOG418N
SVC CALLM UPDATE DATE:
CLOSE: Y {Y/Ni CLOSE DATE: 03/08/02 MICROFALM: -
RESP CAA: OLM: HERR WENDY DOM:

PHOMNE: OWNER FIRET: LANGUAGE:




|
NISSAN MOTOR CORPORATION INU.SA  CAR ID: CA3703348
CUSTOMER ASBISTANCE REQUEST Papa 4

DATE: 4M15/2004

TIME: 08:09:67 AM
REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA3703345 SEAVICE CONTRACTS SUMMARY CATE: 4/162004
TIME: 08:08:87 AM
VIN: MODEL YEAR: 1858.0
: MAKE:
MODEL LINE: QST
TRANSFER

NAME I
IN SCV DATE:
EXPIRE  EXPIRE CANGEL
DATE ' DATE

DEALER EFFECTIVE
DATE MILEAGE

SEQ
NO CONTRACT NO NUMBER ST DATE

B4




DATE: 4152004
TIME: D8:Q9:57 AM

NAME:
STREET:
CITY: FREDERICKSBURG
sTZIP: vA I
DAY PH:

DLR FH:-

EVE PH:
LETTER RECEIVEL co/00/00

FIRE: N (YN}  AOLLOVER: N (YMN)
PROPERTY DAMAGE: N (Y/M)

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:

CA3703662

CUSTOMER ASSISTANCE REQUEST Fexye 1
AEQUESTED BY: NHTSA '

VCAN:

PAID:
sUSP:
DENY:

EXEC: DO/DO/ DO
ACGIDENT: N YN} AIRBAG: N {YMN)
INJUARY: N (YD

WHERE:

PREVICUSLY REPAIRED: 00/0D/00

VEHICLE PURCHAZED: NEW X PRECWNE]
VEHICLE MAINTAINED BY: INDEPENDENT & DLR-1980
MILES: (P MONTHS: MILES:

QUTSIDE WARRANTY BY {BY MONTHS:

GRIG CODE: 02
CONTACT i81: SUTH
SEVERITY: 3

CONCERN AND CATEGORY

QOPEN DATE: 03/08R02
FOLLOWUP DATE: 03/07/02
CLOSE DATE: 03/06/02

SC:
VIN: 4AN2XN11TSYD I '
YAMOL: 2000.0 Q8T MILEAGE: 31000
IN SVQ DATE: 10/25/2000
ATL DLA; 1980  POMANKA NISSAN-CAD-OLDS
SVC DLR: 1980  POHANKA NISSAN-CAD-OLDS

RESP DLR:
REGION: 38 DIST: SL/SV/PT: 02 02

EMAH. 00/ 00 /00
SENTTOLEGAL: N (YM}

MILES # NISSAN/INFINITI VEHICLES: 1

XFER/RSPNSBLTY: - 38 02 S
DATANET (Y/N): 1
DATANET DATE: 3/7/2002

SLUBRCATEGORY AND EYMPTOM



DATE: 4162004 NISSAN MOTOR CORFORATION IN LLS.A CAR ID: CA3703862

TIME: 08:08:57 AM CUSTOMER ASSISTANCE REQUEST Page 2
- REQUESTED BY: NHTSA

C. A. B, COMMENTS

EMAIL: NONE

NO PREVIOUS FILES. @03/05-2CC325N

C BTATES VEH HAS HAD 2 REFAIRS FOR THE HEADLAMPS. C STATES DIR INITIALLY

REPLACED A WIRING HARNESS, BUT THEN THE SAME HEADLAM® WENT OUT IN 202. C

STATES C WENT BACK TO DLR AND HAD THE BULB AEPLACED. C STATES C WAS DRIVING

RECENTLY AND BOTH HEADLAMPS BEGAIN TO FLICKER BEFORE GOING OUT FOR A PERIOD.

FILE OPENED-ZCC325N (02/06/2002

C BTATES THIS {8 A SAFETY ISSUE WHEN C I8 DRIVING AT NIGHT. G ADDS THAT UNDER
-THE LEMON LAW, IF C HAS 3 REPAIRS FOR THE SAME ITEM IN 18 MONTHS, TH=E VEH WILL

QUALIFY. C STATES C WANTS TO KNOW WHAT CAN BE DONE FOR C AT THIS TIME. C

STATES HASB MADE AN APPOINTMENT WITH DLR AND HAS SPOKE TO SERVICE MANAGEHR, WHO

FEELS IT COULD BE A PROBLEM WITH THE COLUMN SWITCH, € STATES C IS GETTING

FRUSTRATED WITH REPAIRS. C ALSO WANTS TO KNOW WHAT THE WARRANTY ON THE

BATTERY. AS DILR CHARGED 50% OF THE BATTERY PRICE, 20305-ZLOI26N

CAR VERAFIED VIN. C NAME. ADDRESS. DAY & EVENING PHONE. DLR AND UPDATED

MILEAGE. NG OPEN RECALLS/CAMPAIGNS. GRR ADVISED SINCE THIS S0UNDS LIKE A

NEW ISSUE WITH THE HEADLAMPS. IT WOULD BE BEET IF DLA INSPECTED ¥EH TO SEE IF

THE PROBLEM IS WITH THE SWITCH. CRAR ADVISED ONCE VEH IG5 AT DLA. NISSAN CAN

OFFER ABSISTANCE. C STATES C WAS ABKED TO BRING VEH TO DLR TODAY. BUT DLR

WILL NOT OFFER A LOANER. CAR ADVISED NISSAN WARRANTY DOES NOT INCLUDE LOANER

VEH, BUT SOME DLR MAY OFFER. C STATES C WQULD LIKE AN ADDRESS TO NISSAN TO

SLUMBIT A LEMON LAW CLAIM, CRR FROVIDED MAILING ADDRESS. CRR ALSQO PROVIDED

FILE NUMBER AND DIRECT EXTENSION. C STATES C WILL TRY AND BRING VEH TO DLR

SOON. FILE CLOSED PENDING INSPECTION. @03/06-2CC325N

FOLLOW-UP 15 DUE CN OR BEFORE

DEALER, PLEASE AEVIEW WITH YOUR SERVICE DEFT. FOR ASGISTANCE AND CONTACT THE

CUSTOMER.

FOLLOW-UP |1& DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVIGE DEPT. FOR ASSISTANCE AND GONTACT THE

CUSTOMER.

CALVIN CHOW, 810-771-3718

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S: SUTR SCIP
SATISFIED: Y ACTION CODE: RTEE ROOT CAUSE: SDIR
CALLBACK: (YIN) & 0 DATE: DO/0GO/00 USERID:
AREOPEN: CALLBACK # 0 DATE: Q0 /00 /00 USERID:
NEW INFOQO  #: DATE: QD/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: #:7 O DATE: 00/00 /00 USERID:
RESP DLR: 1980 EFFECTIVE: 3//2002 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: ' CHECK REQUESTED: NO
3RD PRTY: - PARTH: CHECK ISSUED: NO
BYBACK 5T OPENED BY:
HISTORY: UPDATE BY: ZCC325M
8VC CALL#*: UPDATE DATE:
CLOSE: Y YMm) CLOSE DATE: 03406/02 MICROFILM:
RESP CAA: OLM: HERR WENDY POM:

PHONE: DWNER FIRST: LANGUAGQIE:



DATE: 4/15/2004
TIME: 08:08:57 AM

NISSAN MOTOR CORPORATION N 1.5.A CAR ID:

CUSTCMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA :

CAJ3703882



NIZSAN MOTOR CORPORATION [N U.8.A
CUSTOMER ASSISTANCE REQUEST

REGQLESTEDEY: NHTSA

DATE: 4/5/2004
TIME: 0B:05:57 AN

CAR ID: CA37030862

Page 4

CONSUMER AFFAIRS
CAJT03862 SERVICE CONTRACTS SUMMARY

NAME: I - VIN:
IN 8CV DATE:

SEQ DEALER EFFECTIVE
NO CONTRACTNG NUMBER ST DATE DATE

84

f

EXPIRE EXPIRE
MILEAGE

DATE: 4/15/2004

TIME: 08:09:57 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: GST
CANCEL TRANSFER
DATE DATE



DATE: 4/15/2004
TIME: 08:08:57 AM

NISSAN MOTOR CORPORATION IN L.5.A
CUSTOMER ASSISTANCE REQUEST

CaR ID:
Page 1

REQUESTED BY: NHTSA

recr I
STREET:

CITY: MELROSE

s1ZP: FL I VCAN: RTLDLR:; 19113 COGGIM NISSAN
DAY PH: PAID; SVCDLR: 3406 GAINESVILLE NISSAN
EVE PH: BUSP: RESP DLR: ]
DLR PH: DENY: REGION: 34 DIST: SL/SV/FT: 05 06
LETTER RECEIVEC 3/8/2002 EXEC: 00/00/00 EMAIL: 00 /00700
FIRE:E N (YAd  ROLLOVER: N (YN}  ACCIDENT: N (YN AIRBAG: N (YN
PROFPERTY DAMAGE: N (YMN) INJURY: N (Y/N) SENTTOLEGAL: N YN}
PREVICUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES # NISSANJANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTI MONTHS: MILES:
ORIG CODE: 05 OPEN DATE; 0370802 XFER/RSPNSBLTY: 34 05 .8
CONTACT {8): BTCA FOLLOWUP DATE: 03/12/02 DATANET (Y/N}: 1
SEVERITY: 8 CLOSE DATE: 09/18/02 DATANET DATE: 2182002

CONCERN AND CATEGORY

YRAADL: 2000.0
IN SVC DATE: 82072000

SC:
VIN: 2N2XN11T4YD I
QST MILEAGE: 0

SUBCATEGORY AND BYMPTOM

CA3704503



: I
DATE: 4/16/2004 NISSAN MOTOR CORPORATION INU.SA  CAR ID: CA3704503
TIME: ©08:08:57 AM CUSTOMER ASSISTANCE REQUEST Page 2

REGUESTED BY: NHTSA

C. A. R.COMMENTS
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY
NO OTHER C.A.R. EXISTS FOR THIS VIN
CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 3406
THEY REPLACED A FAULTY HEADLIGHT HARNESS AND BULE. THEY REPLACED A BROKEN
DRINK HOLDER (THE PART HAD TO BE ORDERED). BOTH REPAIRS WERE UNDER WARRANTY.
FILE FORWARDED TQ CRR-ST @03/11-ZKD315R
(AR SPOKE TO C & STATES THAT C HAS NC' PROBLEMS WITH THE SERVICE FROM THE DLR.
G STATES THAT C DIG NOT THINK IT MATTEREL WHETHER OR NOT NOT C'S COMMENTE WERE
SENT TO THE DLR. C STATES THE SURVEY ASKED IF C WISHED TO HAVE THE COMMENTS
SEND TO THE DLR & C CHOSE NG AS C DOES NOT WANT TO BE ON ANY KIND CF LIST.
CAR THANKED C FOR FILLING OUT HE BURVEY. C SATISFIED WITH NSN.
FILE CLOSED. @0318-Z5T1089N
FOLLOW-LP IS DUE ON OR BEFORE
DEALER. PLEASE REVIEW WITH YOLUIR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
FYl

SPECIAL REMARKS:
PEALER INSTRLUCTIONS:

DEALER ACTIDN:

) GDNTAGTIS& BTCA
SATISFIED; ¥ ACTION CODE: RTBG ROOT CAUSE: BCPP

CALLBACK: YNy # 0 DATE: D0/00 /00 USERID;
REOPEN: CALLBACK #: 0 DATE: Q0/00 /00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER +#: DATE: 00/00/0Q USERIC:
COMMENTSONLY: # 0O DATE: 0D/Q0/00 USERID:
RESP DLA: 3406 EFFECTIVE: 3/8/2002 CHANGED BY:
IR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NO
3RA0 PHTY: PARAT#: CHECK ISSUED: NO
BYBACK 5T: OFENEL BY:
HISTORY: UPDATE BY: ZST108N
SVC CALL#: UPDATE DATE:
CLOSE: Y YA CLOSE DATE: 031182 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM:

PHONE: CWNER FIRST: LANGUAGE:




MNISSAN MOTOR CORPORATION IN LL5.A

CAR ID: GA3704503

Pape 3

DATE: 4/15/2004
TIME: 0D8:09:57 AM CUSTOMER ASSISTANCE REQUEST
. ' REQUESTED BY: NHTSA
CONSUMER AFFAIRS -
CAI704503 SERVICE CONTRACTS SUMMARY
NAME NN VIN: .
IN SCV DATE:

SEG DEALER
NO CONTRACT NO NUMBER ST

B4

W Herliey i

EFFECTIVE

DATE

EXPIRE EXPIRE
MILEAGE

DATE

DATE: 4/15/2004
TIME: 080857 AM
-MDDEL YEAR: 2000.0
MAKE:
MODEL LINE: QBT
CANCEL  TRANSFER

DATE - DATE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  GAR ID: CA3707063
TIME: 08:09:57 AM CUSTOMER ASSISTANGE REQUEST Page 1

REQUESTED BY: NHTSA

=C:
NAME:_ VIN: 4NZXN11TeYD I
STREET: . YR/MDL: 2000.0 QST MILEAGE: 42000
CITY: ALBANY . IN S8VC DATE: 2/8/2000
ST2Z1P: VCAN: RTL DLA: 17014 TANNER-DEEN MOTORS INC
. DAY PH PAID: ' SVE DLA: 2181 TEAM NISSANAITHLA SPRING
. EVEPH SUSPE: RESPF DLR: ; _
OLR PH DENY: REGHIN: 34 DIET: SL/SVPT: 01 ™
LETTER RECEIVEC Q0 /00 /00D EXEC: 00700700 EMAIL: Q0700 /00

FIRE. N (YiIN) ROLLOVER: N Y/Ni ACCIDENT: N {Y/N}  AIRBAG: N (YN
PROPERTY DAMAGE: N (YM) INJURY: N {YMNi SENTTOLEGAL: N (YM)

PREVIOUSLY REPAIRED:  1/22/2002 WHERE: DLR-2181
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINIM VEHICLES: 2
VEHICLE MAINTAINED BY: DIR-17014 '
OUTSIDE WARRANTY BY (B) MONTHS: MILES: 6000 fFTY MONTHS: MILES:
ORIG CODE: o1 QPEN DATE: 03/11/02 XFER/RSPMNSHLTY: 4 o &
CONTACT (8): SGWL FOLLOWUP DATE: 08/12/02 DATANET (Y/M: 1
SEVERITY: 3 CLOBE DATE: Dai13/02 DATANET DATE: 3/12/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4A5f2004 : NISSAN MOTOR CORPORATION N LL.8.A CAR ID: CAJ707083

TIME: 08:09:57 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A, R. COMMENTS

NO PREVIOUS FILES,. G031 1-ZC0325N
C STATES CWAS TOLD BY S8M-MARK DOBINBON TO CALL NISBAN FOR ﬁSEISTANGE C
STATES C HAS BEEN HAVING PROBLENMS WITH C'B RIGHT HEADLIGHT AND THAT IS WAS
QOING OUT. ¢ STATES DLR-2181 MADE A REPAIR TQ THE LIGHT IN 1/01. CSTATESC
WAS DRIVING TO SOUTH CAROLINA A COUPLE OF SATURDAYS AGO WHEN BOTH CF THE
HEADLIGHTS WENT OUT. C STATES C HAD TO RENTAL A VEH AND HAD HOTEL BILLS,
FiLE OPENED-ZCC335N 03/11/2002
TOTALING $800, BECAUSE VEH WAS NOT DRIVABLE. C STATES G HAD SPOKE TO SA
ANGELA AT DLR. WHO THEN REFERRED C TO SM-MARK. C STATES G WAITEDR ABCUT A WEEK
TO SPEAK TO 8M AND WAS THEN TOLD TO CALL NISSAN. C STATES NISSAN S8HOULD HEI.F'
COVER THE COST OF THE BILLS SINCE DLR DID NOT MAKE APPROPRIATE REPAIR.
CRR VERFIED YIN. C MAME, ADDRESS, DAY & EVENING PHONE, DLR AND UFDATED
MILEAGE. NO OPEN RECALLGICAMPAIGNS. CRR ADVISED NISESAN NCOTES THE 15T REPAIR
FOR MAIN HARNESS ON-1/22/02 AT 38234 MILES. CAR ADVISED THIS REFAIR WAS PONE
OUTSIDE OF WARRANTY, BUT [T APPEARB DLR ASSISTED WITH A GOODWILL ADJUSTMENT.
CHR ADVISED NISSAN WARRANTIES REPAIRS FOR 12 MONTHS/M2000 MILES. CRR
UNDERSTOOQD C'S POSITION WITH THE MULTIPLE REPAIRS. BUT NISSAN ONLY OFFERS
TRIF INTERRUFTION BENEFITS WITH SECURITY PLUS SERVICE AGREEMENT PREFERRED
POLIGIES. CRR OFFERED G A $100 SERVICE CREDIT DUE TO THE MULTIPLE VISITS TO
DLR. CSTATES THIS WAS NOT ACCEPTIBLE AND WILL GO AS HIGH UP AS NEEDED TO
SEEK REIMBURSEMENT. C STATES C WOULD LIKE TO SPEAK TOD A SUPERVISOR, CRA
ADVISED A SUPERVISOR REQUEST IS 24 BUSINESS HCURS. C STATES G IS IN A HOTEL
NOW AND 18 BICK. C STATES CWOULD LIKE A CALLBACK TODAY IF NISSAN WILL HELP.
C STATES CHECK QUT IS AT 11:30 AM, BUT C IS NOT CONDITION TO DRIVE. C STATES
CWOULD UKE TO STAY LONGER IF NISSAN WILL HELP. CAR ADVISED NISSAN CANNOT
GUARANTEE ASSISTANCE. BUT PUT IN A SUPERVIZOR RECYUEST TO REVEW. CRR
PROVIDED FILE NUMBER ANDBIRECT EXTENSION. CRR PLACE IN CALLBAGK INBOX.
@031 1-2CC325N
CRAR SPOKE TO SM-MARK. BM STATES G WAS IN ON 1/22 FOR THE RIGHT HEADLAMP
CONNECTCR PROBLEM. SM STATES DLR REPLACED UNDER GOODWILL. S5M STATES ON 2/25
C RETURNED AND HAD THE 9AME PROBLEM WITH THE RIGHT HEAD LAMP. DLR REPLACED
THE PART UNDER PARTS WARRANTY AND ALS0 PEAFORMED A 30K SERVICE AND PROVIDED A
RAENTAL. SM STATES ABOUT 2 SATURDAY'E AGD, C SETATES C WAE DRIVING TO 'S
BROTHER FUNERAL WHEN THE LEFT LIGHT WENT CUT. SM STATES C CALLED DLR AND SM
LEFT A MESSAGE. SM STATES C JUST CALLED BACK TODAY AND REQUESTED HOTEL AND
AENTAL ASEISTANCE. 8M STATES DLR HAS NOT SEE VEH. BUT ADVISED DLR DID NOT
REPAIR THE LEFT HEADLIGHT AND SINCE VEH I3 OUT OF WARRANTY, C WOULD BE
RESPONSIBLE FOR ADDIMONAL REPAIRS. SM STATES C ADDED COMPLAINTS ABOUT THE
RADIO LIGHT AND ACCELERATION PEDAL STICKING. SM ADVISED G THE RADIQ LIGHT 1S
& SEPARATE ISSUE AND C DECLINED AN INDUCTION SERVICE. CRR AFPRECIATED UPDATE.
@03/11-ZCC326N
C18 CALLING TQ BPEAK TO A SUPERVISOR. C STATES THAT C WAS ADVISED THAY SHE
WOULD RECEIVE A CALL BACK TODAY. CRR PM ADVISED C THAT A SUPERVISOR CalLL BACK
IS 24HRAS. CRR PM ADVISED C PER CRAR CC THE REQUEST HAS BEEN SUBMITTED. CRR PM
ADVISED G THAT C WILL RECIEVE A CALL TODAY. C S8TATES THAT C WOLAD LIKE TO BE
@031 2-ZPM388N
CALLED AT (404-243-8678) OR THE DAY# LISTED IN THE FILE. B80312-Z2PMIGEN
G CALIED STATING THAT DLR ADVISED C THAT THEY WILL LOCK AT C'S YEH TOMORROW.
30 C 18 TAKING VEH TC DLR TOMORROW. C WANTS CALLBACK TODAY BY RSS KD AT
C'S DAY PHCNE. CRRA EO ADVISED THAY RSS KD WILL CALL C TODAY, &03/12-ZEQ115N
*REE CALLED C AND WAE ADVISED THAT VEH IS AT DLR NOW. RES ADVISED THAT ASS
WILL NEED TO CALL DLR TO SEE WHAT |18 HAPPENING WITH VEH. C UNDERSTQOD. ASS
CALLED DLR SM-MD AND WaS ADVISED THAT THE C NEEDS TO REFLACE A BLOWN BULB ON
ONE SIDE AND A BROKEN SOCKET ON THE OTHER SIDE. 8M STATES THAT THIS IS
UNRELATED TQ THE PREVIQLIS REPAIR DONE IN JANUARY, RE8 THANWED DLR FJR
INFORMATICM. RSS CALLED C AND EXPLAINED THE SITUATICN. RSS ADVISED THAT NNA 1S
NOT OBLIGATED TO ABSIST WITH THIS REPAIR AND THAT CRR-CC HAD PREVIOUSLY OF FERE
A $100.00 SERVICE CREDIT. C DECLINED THIS OFFER. C ASKED FOR ANOTHER PERSON
HIGHER UP TO SPEAK WITH AND RSE REFFERED C TG EXEC LINE X4444 FOR ANY FURTHER



DATE: 4/15/2004 NISSAN MCTOR CORPORATION N U.5.A CAR ID: CAJI7070E3
TIME: 08:09:57 AM CUSTOMER ASSISTANCE REQUEST Paga 3
: REQUESTED BY: NHTSA

ASSISTANCE. RSS ASKED C IF THERE WAS ANYTHING ELSE RSS COULD DO FOR C AND C

@03/13-ZKD315A
DECLINE ANY ASSISTANCE FROM ASS. RSS CLOSING FILE. 203/13-ZKD315R

FOLLOW-LIP I3 DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YDUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER,
CALVIN CHOW. 310-771-3718

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S): SGWL 5CIP
SATISFIED: Y ACTION CCDE: RT3A - ROOT CALSE: 9DPP
CALLDACK: YY) # 0 DATE: 00/00/Q0 USERID:
REGPEN: CALLBACK # D DATE: Q0/00/00 USERID:
NEW INFO & DATE: 0C/00/00 USERID:
OTHER # DATE: 0C/0D/00 USERID:
COMMENTS ONLY: # O DATE: 00/00/00 USERID:
RESP DLR: 2181 EFFECTIVE: 3/11/2002 . CHANGED BY:
IIR-DATE: Q0/00/700 TAANS DATE: CHECK REQUESTED: NO
JRD PHTY: PARTH#: CHECK |SSUED: NO
BYBACK 5T: : OPENED BY: :
HISTORY: UPDATE BY: ZKD315R
SV CALL#: UPDATE DATE:
CLOSE: Y rYM . CLOSE DATE: D3113/02 MICROFLM:
RESP CAA: OLM: HERR WENDY DOM:

PHOME: OWNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN U.S.A

CAR 10 CA3T07083
Page 4

DATE: 4M15/2004
TIME: 0B:08:57 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSLIMER AFFAIRS
CA3707063 SERVICE CONTRACTS SUMMARY
NamE I VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
DATE  MILEAGE

€4

NO CONTRACTNO NUMBERST  DATE

DATE: 4A5/2004
TIME: 08:08:57 AM
MODEL YEAR: 2000.0
MAKE:
. MODELLINE. Q8T
CANCEL  TRANSFER
DATE DATE



DATE: 4152004 NIZESAN MOTOR CORPORATION IN LLS.A CAR I0: CA37ORaTL
TIME: O0B:09:57 AM GUSTOMER ASBISTANCE REGUEST Pape 1
REGIUESTED BY: NHTSA

VIN: 4N2XN11T4YDINSTEIN

' 8C:
wee I '
STREET: YR/MDL: 20000 QST MILEAGE: 47000

CITY: LITHONIA IN SVC DATE: f/25/2000
ST/ZIP: QA VCAN: ATLDLA: 17008 TRONCALLI NISBSAN. INC.
DAY PH: PAID: SVC DLA: 06032 BOB SHARP MTRS INC
EVE PH: SUSP: : RESP DLA:
DLR PH: DENY: REGION: 28 DIST: SLSVPT. 01 M
LETTER RECEIVELC 00/00/00 EXEC: 00/700/00 EMAIL: 00 /D0 /00

FIRE: N {Y/Ni ROLLOVER: N (Y/N) ACCIDENT: N YY)  AIRBAG: N (YA
PROPERTY DAMAGE: N {¥/N) INJURY: N (YN) SENTTOLEGAL: N I(YMN)

PHEVICUSLY REPAIRED: 00/00/0Q0 WHERE:
VEHICLE FURCHASED: NEW X PREOWNE MILES # NISSANANFEINITI VEHICLES: 2
VEHICLE MAINTAINED BY: 3ELF
OUTSICE WARRANTY BY {B) MONTHS: MILES: (PTY MONTHS: MILES:
QRIG CODE: 01 QPEN DATE; 021242 XFER/ASPNSBLTY: 28 01 8
CONTACT {S): BAWL FOLLOWLUP DATE: 041 502 DATANET £Y/MNi: 0
SEVERITY: 9 CLOSE DATE: 04/08/02 DATANET DATE:

ek B
ADDRE

CITY: LITHONIA A
VIN: 42XN11T4YOHEEEE MODEL LINEYEAR: QST 2000.0

@A VALUE CODE: S4GDWIL  ACCOUNT: 1-830100-34150

QA DESCRIPTION:
CHECK AMOUNT: § 454.85
CHK REQUEST DATE: D4/a/102 REQUESTED BY: ZAABS2N
CHECK APPROVED; D4/08/02 : APPROVED BY: ROYST KAR ZKROZ1N

CHECK ISSUE DATE: D4/03/02 CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TC REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE:
TIME:

I
4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CAS708974
0B:08:57 AM CUSTOMER ASSISTANCE REQUEST Page 2
AEQUEETED BY: NHTSA

C. A, R. COMMENTS

EMAIL-NOT GIVEN

FAEVIOUS RELATED FILE: 3630108 @03M12-ZAHE2EN

C'S WIFEJ CALLED IN STATING THAT C HAS APPT WITH DLA TOMORRCAW AND
WANTED TO MAKE SURE THAT PREVIOUS FILE INFO IS STILL CORRECT. C MENTIONED ALL
SAME PROBLEMS AS IN PREVIOUS FILE AND ASKED FOR ASSISTANCE. &03412-ZRH528N
CAR VERFIEC C'S NAME, ADDRESS, PHONE NUMBERS AND VEH INFO. CRR CHECKED FOR
FILE OPENED-ZRH5289N 03/12/2002

RECALLS AND FOUND NONE. @03/12-ZAH528N

CAR INFORMED C TO HAVE DLR CALLIOR C CALL) MNA CA TO HAVE CRR-SB REYIEW FOR
ASSISTANCE AS MENTIONED IN 2830108. CAR PROVIDED C WITH CURRENT REFERENCE #.

C THANKED CRA. EMAIL SENT TO CAR-8B. @031 2-ZRHE2DN

~CAR-AA RECEIVED INBOUND CALL FROM C REQUESTING TO SPEAK WITH CRRA-RH. CRR-AA
ADVISED C THAT C'8B CASE MANAGER IS CAR-88. CRR-AA TRANSFERED C TO CAR-SB'S
VMX. CRR-AA TO SEND CRR-88 EMAIL UPDATE. 80371 5-ZAABS2N

CAR-AD RECEIVED CALL FROM G, REQUESTING TO SPEAK WITH CRR-5B. CRR-AD CAR-SB
WAS UNAVAILABLE. C WOULD LIKE FOR CAR-SB TO RETURN CALL TO C AS C'8 VEH

IS NOW WITH DLA. CRR-AD SENT E-MAIL TD CAR-SE FOR RETLRN FHONE CALL.
SOYIS-ZADI108N

C CALLED AGAIN STATING IF C CANNOT SPEAK WITH CRA-SB, WOULD LIKE TO SPEAK

TO A MANAGER, C STATES VEH IS AT THE DLR NOW AND NEEDS TO SPEAK TO CRR-88.

@ 03/{5-VTB430N

“CHR-AA HECEIVED INBOUND CALL FROM C REQUESTING TO SPEAK TO CRR-38. CRR-SEB
WAS NOT IN THE OFFICE S0 CAR-AA OFFERED ASSISTANCE. © STATES THE VEHICLE IS

AT THE DLR AND THAT THE DOOR LOCK ACTUATOR NEEDS TO BE REFLACGED AT $216. BOTH
HEADLIGHT CONNECTORS NEED TO EE REWIRED FOR $198. THE RADIQ NEEDS REPLACEMENT
AT A COBT OF £413 AND THE DIAGNOSIS FEE FOR $150. C STATER C'S SPOUSE IS AT

THE DLR RIGHT NOW. CRR-AA ADVISED C THAT CRR WOULD NEED TQ FOLLOW UP WITH
THE DLR TO SEE IF NNA COLLD ASSIST WITH THE REPAIRS.

CRR-AA SPOKE WITH SERVICE ADVISOR-STEWART WHO VERIFIED THE COST OF THE REPAIRS
CRR-AA ASKED WHAT THE WARRANTY PRICE OF THE REPAIRS WOULD BE. SA-STEWART
STATED THE C ALREADY AUTHORIZED THE REPAIRS. GAR-AA ADVISED G THAT NNA MAY BE
WILLING YO PARTIALLY ASSIST SINCE C IS A LOYAL NISSAN C. @ 03H5-ZAABSZN

CAR-AA SPOKE WITH THE BERVICE MANAGER-AMDY WHO ADVISED CRR THAT SINCE TME ©
DOES NOT SERVICE C'S VEHICLE AT THE DLA. THE DLR WOULD NOTBE WILLING TO DO A
VYCAN WITH CRR-AA, '
CRR-AA SPOKE WITH C AT C'S DAYTIME NUMBER AND ADVISED C THAT SINCEC 1B A

LOYAL NISSAN C. CRR WOULD BE ABLE TO ABSIST WITH THE DOOR LOCK REPAIR AND

THE HEADLIGHT REFAIR. CRR ADVISED G THAT SINCE C 18 NOT A GOOD 8ERVICING C

AT THE DLR. THE DLR WAS NOT WILLING TO ASSIST WITH GOODWILL AND ADVISED C THAT
NNA WOULD REIMBURSE C FOR THOSE COSTS. C ASKED ABOUT THE RADIO. C FEELS THAT
THE RADIO SHOULD NOT NEED REPLAGEMENT AFTER 2 YEARS. CRA-AA ADVISED G THAT

C IS O0W ANE: NNA 15 NOT OBLIGATED TO ASSIST WITH ANY OF THESE REPAIRS BUT WE
ARE ASSISTING WITH TWO OF THE REPAIRS OUT OF CUSTOMER SATISFACTION. CWANTED
TO KNOW IF THIS WAS A PERSISTANT PROBLEM WITH THE RADID LIGHTS NOT WORKING.
CHA-AA ADVISED C THAT IF C HAS ANY QUESTIONS REQARDING THE REPAIR FREQUENCY OF
'8 RADIO, C WOULD NEED TO DISCUSS THAT WITH THE RADIQ MANUFACTURER WHQ IS
FORD. C STATES C BROUGHT THE VEHICLE TO THE DLR WHEN THE YEHICLE WAS UNDER
WARHANTY TO DOCUMENT C'S ISSUE REGARDING THE RADIO AND C FEELS IT SHOULD BE
COVERED. CRR-AA ADVISED C THAT IF THIS IS AN ISSUE TRAT THE DLR DOCUMMENTED
FOR G PREYIOUSLY WHEN THE VEHICLE WAS UNDER WARRANTY, THEY SHOULD BE ABLE TO
ASSIST C WITH GETTING THE REPAIR COVERED UNDER WARRANTY. CRA-AA REQUESTED C
FAX COPIES OF THE INVOICE, METHOD OF PAYMENT, AND PROCF OF OWNERSHIP, CRR-AA
BAVE C FAX NUMBER. C UNDERSTOOD. FILE PENEING RECEIPT OF FAX. @ 03N 5-ZAABSZN
*CRACH RECENED INBOUND CALL FROM C REQUESTING TO SPEAK WITH CRR-AA. CRR-AA
I8 CURRENTLY NOT AVAILABLE. C AND CRACH GOT DISCONNECTED.CRRCH EMAILED CHRAA,
@031 5-ZCHIEN .

CRR-AA CALLED AND SPOKE WITH € TO INQUIRE ABOUT THE DOCUMENTS REGARDING C'S
REIMBURSEMENT. C STATED C WOULD FAX THEM OVER THE WEEKEND, @04/05-ZAAGS52N
C IS CALLING TO VERIFY CAA AM'S FAX. C STATES THAT C IS GETTING A BUSY SIGNAL.



DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3708074
TIME: 08:02:57 AM CUSTOMER ASSISTANCE REQUEST Pape 3

REQUESTED BY: NHTSA

CRR ADVISED C THAT FAX NUMBER 15 CORRECT. CAR PM ADVISED C TO RETRY.C U
@048-ZPM3B8N

UNDERSTOQD. @04/08-ZPM35EN

CRA-AA RECEIVED 4 PAGE FAX INCLUDING COVER PAGE. INVOICE #256287 FROM
TRONCALLI NISSAN, PROCF OF PAYMENT. AND WRITTEN DETAIL OF WHAT WAS PAID.
CRAR-AA TO REIMBURSE C 5454.95 FOR THE HEADLAMP REPAIR AND THE POWER DCOR
LOCK ACTUATOR REPAIR AS THEY WERE RECURRING ISSUES. @ 0408-ZAABSEN
CHA-AA NOTES THAT THE CHECK WAS APPROVED. CRR-AA TO CLOSE FILE. &04/09-ZAAGE2ZN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
. CONTACTISY SGWL
SATISFIED: Y ACTION CODE: AT2E ROOT CAUSE: SRPP
CALLBACK: (YN) # 0 DATE: 00/00/00 : USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO  #: DATE: £0/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: ¥ a CATE: 00700700 USERID:
RESP DLAR: 08032 EFFECTIVE: 3M12/2002 CHANGED BY:
IIR-DATE: 00/ 00/00 TRANS DATE: CHECK REQUESTED:  YES
3AD PATY; PART#: _ CHECK ISBUED: YES
BYBACK ET: - OPENED BY: CT
HISTORY: UPDATE BY: ZAABS2N
SVC CALL#: UPDATE DATE:
CLOSE: ¥ (YN} CLOSE DATE: 0400/02 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM: YAKIM DAVID N

PHONE: OWNER FIRST: LANGLUAGE:




DATE: 4/15/2004
TIME: 08:08:57 AM

MiSSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

CAR ID: CA370B974
Page 4

CONSUMER AFFAIRS
GAB708974 SERVICE CONTHACTS SUMMARY
NaME S WiN:  anzxNt1 T4y
IN SCV DATE:
SEQ DEALER  EFFECTIVE  EXPRE  EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
84

DATE: 4/15/2004
TIME: 08:08:57 AM
MODEL YEAR: 2000.0
MAKE: :
MODEL LINE: QST
CANCEL  TRANSFER
PATE DATE



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CAI710857
TIME: 0808:58 AM CUSTOMER ASSISTANCE REQUEST ©  Page 1

REQUESTED BY: NHTSA

8C:
NAME_ VIN: AN2XN11T6YD I
STREET: YAMDL: 2000.0 QST MILEAGE: 42000
CITY: ALBANY IN SVC DATE: 2/5/2000
sT2ZP: GA I VCAN: ATL DLR: 17014  TANNER-DEEN MOTQRS INC
DAY PH: PAID: SVYC DLR: 2181  TEAM NISSANLITHIA SPRING
EVE PH: SUSP: - RESPDLR: )
DLR PH: DENY: REGION: 34 DIST: BL/SV/PT: 01 D1
LETTER RECEIVEC 00/00/00 EXEC: 314/2002 EMAIL: 00 /00 /00
FIRE: N (YNt ROLLOVER: N (YN)  ACCIDENT: N (YN) AIRBAG: N [YM
PROPEATY DAMAGE: N (YN) INJURY: N Y/ SENTTOLEGAL: N (YA
PREVIQUSLY REPAIRED: 00700700 WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: TENNER-DEEN MOTORS (17
QUTSIDE WARRANTY BY (Bl MONTHS: MILES: 8000  (PT) MONTHS: MILES:
ORIG CODE: el . OPEN DATE: 03/14/02 XFERRSPNSBLTY: 2 0§
CONTACT (8): SGWL ' FOLLOWUP DATE: 03/15/02 DATANET [Y/N): ¢
SEVERITY: 3 CLOSE DATE: 03/18/02 DATANET DATE:

CONCERN AND CATEGORY BURCATEGORY AND SYMPTOM




DATE: 4156/2004 NISSAN MOTOR CORPORATION IN U.GA CAR ID: CAIT10657
TiIME: 08:02:58 AM CUSTOMER AS3ISTANCE REQUEST Pege 2
AEQUESTED BY: NHTSA

G. A. B. COMMENTS

 EXEGC FILE LOGGED ***

EMAIL: NONE

PRAEVIOUS RELATED FILE #3707083. C LEFT MESSAGQE WITH EXEC OFFIGE STATING C I3
WAITING FOR SBERVICE ON VEH. C STATED C HAS BEEN WAITING FOR THREE DAYS FOR A
AESPONEE FROM CA. C STATED C WAS TOLD THAT C NEEDE TC ESCALATE C'S CONCERNS
TO THE EXECUTIVE LEVEL. THUS C CALLING. G 8TATED C IS SHCK IN A HOTEL ROCM IN

FILE OPENED-ZRNBESN 03/14/2002

ATLANTA.GA AND CAN BE REACHED AT PHDNE_ EXEC NOTES IN
PREVIOUS FILE RS5-KD» DENIED ASSISTANCE, STOQD BY CAR OFFER QF $100 SERVICE
CREDIT. BUT C BECLINED.

»>» EXEC FORWARDING FILE TO EXEC-CG FOR HANDLING, B03/14-ZRNSOEN
weEXEC-0G NOTES PREVIOUS VEHICLE 1266 PTH (JNSAROSYSTWIEEEEE. EXEC-CG

ALSO NOTES THAT REPAIRS COMPLETED iN 1/02 WERE PROVIDED UNDER GOODWILL BY
SERVICING DLA. EXEC-CG ALBO NOTES THAT C'WAS OFFERED ASSISTANCE PREVIOUSLY ON
THE PATHFINDER FOR AN ANTENNA REPAIR IN 10/88 {CA# 29481981, @03/14-ZCG419N
*EXEC-CA ATTEMPTED TO CONTACT C WHO WAS UNAVAILABLE IN ROOM #207. EXEC-CG
LEFT DIRECT LINE FOR C CALL BACK ON HOTEL VMX. (1000 PST) @03A14-2CG418N

GALLER IS MARK FROM THE DLA. CRR PM ADVISED MARK THAT EXEC-CGE WAS NOT AVAILABL
CRR P ADVISED MARK OF THE ABOVE INFORMATION. MARK STATES THAT THEY PERFOMRED
AN INDUCTION SERVICE THAT COST $108. MARK BTATES THAT HE WOULD LIKE TO KNOW IF
THE SERVICE CREDIT WAS VALID. CAR PM ADVISED MARK THAT ACCORDING TO THE FILE

C HAD DECLINED THE OFFER. CRR PM ADVISED C THAT C WOULD NEED TO SPEAK WITH
EXEC GC. MARK UNDERSTOOD. 8031 4-ZPM36EN

*EXEC-CQ ATTEMPTED TO GONTACT C AT EVE # BUT C WAS UNAVAILABLE, EXEC-CG LEFT
MESSAGE WITH FEMALE ANSWERING PHONE. EXEC-CG LEFT DIRECT LINE FOR C CALL BACK
FILE PENDING CALL BACK. {08:24 PST) Q018-ZCGE418N

*EXEC-CG RECEIVED YMX FRCM C RETURNING THE CALL OF EXEC-CG. EXEC-CG TO
GONTACGT C THIS DAY. C REQUESTED GONTACT AT EVE #. V0IN8-ZCEH19N
*EXEC-CG CONTACTED C TO DISCUSS IBSUE. C STATES THAT G |6 VERY FRUSTRATED

WITH THIS WHOLE ISBUE. G STATES THAT C WAS ON THE WAY TO C BROTHER'S FUNERAL
WHEN HEADLIGHTS WENT OUT. C STATES THAT C HAD NO CHOICE BUT TO GET A RENTAL
VEHICLE AND A HOTEL ROCM AND WAIT FOR THE YEHICLE TG BE REPAIREL. G BTATES
THAT C WAS TOLD BY DLR THAT PROBLEMS WERE A RESULT OF PARTS GOING BAD. C
BTATES THAT C HAD THE S8AME REPAIRS COMPLETED AT THE SAME DLR !N 1/02 AND C
FEELS THAT DLR DID NOT REPAIR THE VEHICLE PROPERLY THE FIRST TIME THUS
REBULTING IN THIS FAILURE, C STATES THAT C HAS PUT OUT OVER 3600 IN RENTAL

BILLS AND HOTEL BILLS. © STATES THAT C WANTSE NOTHING BUT FULL HEIMBURSEMENT
FOR THESE COSTS. C STATES THAT SM-MARK AT DLR TALKED TO G UKE G WAS A "DOG*
AND THAT OFFER MADE BY ASS-KD "WON'T PAY MY BILLS." C STATES THAT C WANTS THE
SERVICE EXPECTED BY A SERVICE ORGANIZATION. C STATES THAT SM-MARK DIRECTED C
TO NNA FOR ASSISTANGE IN THIS MATTER. EXEC-CQ APQLOQIZED TO C FOR PROBLEMS .
WITH VEHICLE AND DLA. C 8TATES THAT "I DONT WANT YOUR APOLOGIES. THEY DON'T
FAY MY BILLE." EXEC-CG UNDERSTCOOD. EXEC-CG ADVISELD C THAT ACCORDING TO
PREVXOUS FILE {#3707083) SM-MARK ADVISED NNA THAT REPAIRS NEEDED WERE NOT
RELATED TD THE REPAIRS COMPLETED IN 102. EXEC-CG ADVISED C THAT CWAS
PAOVIDED REFAIRS IN 1/02 UNDER GOODWILL AS C VEHICLE WAS OOW, C STATES THAT
THIS WAS QCCURRSING BEFORE THE WARRANTY ENDED AND S0 NOTHING WAS "GOODWILL "
EXEC-CQ UNDERSTCOL, EXEC-CG ADYISED G THAT IF C CONTENTION IS THAT DLR DID

NOT PERFORM REPAIRS PROPERLY THEN C WOULD HAVE TQ ATTEMFPT TO RECQUPE MONEY
FROM DLR AND ADDRESS ISSUE WITH DLA GM. EXEC-CG DID ADVISE C THAT EXEC-CQ WAS
WILLING TO DOUBLE OFFER MADE BY CAR-CC AND RBS-KD AND OFFER C $200 IN FUTURE
SERVICE ON VEHICLE FOR THE INCONVENIENCE OF THESBE MULTIPLE REPAIRS. C STATES
THAT G WANTS NOTHING BUT OVER $800 IN REIMBURSEMENT., EXEC-CG UNDERSTOOD AND
AFOLOGIZED TO C. BUT ADVISED THAT NNA WOULD NOT BE IN A POSITION TG QFFER OVER
5800 IN REIMBURSEMENT IN LUINRELATED REPAIRS TO HEADLIGHTS. EXEC-CG ADVISED C
THAT OFFER WILL STILL STAND IF G WISHES TO TAKE ADVANTAGE OF $200 SERVICE
CREDIT. C STATES THAT C WANTS TO TALK TO EXEC-CG SUPERYISOR. EXEC-CG ADVISED
C THAT EXEC-CG WAS SPEAKING ON BEHALF OF THE EXEC OFFICES OF NNA AND THAT
OFFER WAS FINAL. CINQUIRED AS TO WHO NNA-WB WAS. EXEC-CG ADVISED C OF




DATE: 4/15/2004
TIME: 08:08:56 AM

——
RISSAN MOTOR CORPORATION INU.SA  CARID:
CUSTOMER ASSISTANGE REQUEST Page 3

CAITI0857

REQUESTED BY: NHTSA

NNA-WE TITLE AS WELL AS TITLE OF NNA-JC. EXEC-CQA ADVISED C AGAIN THAT EXEC-CG
WAS SPEAKING ON BEHALF OF NISSAN AS WELL AS NNA-WB AND NNA-JC, © STATES THAT

C WANTS TO SPEAK WITH THEM. EXEC-CG AGAIN REITERATED THAT NNA OFFER WAS FINAL
AT $200 SERVICE CREDIT. C THEN ABKED WHAT C OPTIONS WERE. EXEC-CG ADVISED C
THAT C CAN ACCEPT OFFER. ATTEMPT TO RESOLVE ISSUE WITH DLA, OR CONTACT AN
ATTORNEY IN REGARDS TO THIS ISSUE. EXEC-CG NOTES THAT C HAD THREATEMNED TO

GET AN ATTORNEY INVOLVED SEVERAL TIMES. C THANKED AND HUNG UP. 203/18-ZCG418N
ﬂiﬂlimmﬂﬁmmlmHEFAIH mTEBﬂlﬂmmmmlﬂﬂl"-lm

172202 - MAIN HARNESS @ 38.734 (PROVIDED UNDER GOODWILL)

‘HEEME MAIN HARNESS @ 42,7858 (UNDER PARTS WAFIFIANTY!SAME PART REPLAGEMENT)
EXEC-CG NOTES AGAIN THAT ACCORDING TO DLR-MARK REPAIRS NEEDED DURING THIS
LAST REPAIR WERE NOQT RELATED TO THE ABOVE COMPLETED REPAIRS. EXEC-CG TO CLOSE
FILE @0Y18-ZCG419N

C CALLED EXEC OFFICE REQUESTING TO SPEAK TD EXEC-CG. C STATES C CAM BE REACHED
AT PHONESNEEEENE EMAIL SENT TO EXEC-CG. D03/19-ZANGYEN-COMMENT
*EXEC-CG RECEIVED VMX FROM C REQUESTING CALL BACK. EXEC-CG TO CONTACT C THIS
DAY. @ 03/19-ZCG419N-COMMENT

*EXEC-CG CONTACTED C AND ADVISED C OF EXEC-GG LAST NAME WHIGH WAS G REQUEST.
C THANKED AND HUNG UP. FILE AQAIN CLOSED WITH C DENIAL OF NNA OFFER OF

$200 SERVICE CREDIT. 20319-20E419N-COMMENT

*EXEC-CG RECEIVED INBOUND CALL FROM DPSM-DM IN REGARDS TO C ISSUE, EXEC-CG
EXPLAINED SITUATION AND NNA OFFER. DPSM-DM UNDERSTOOD AND AGREED. DPSM-DM
NOCTES THAT C CONTACT RETAIL DLR GM TC DISCUSS ISSUE. EXEC-CG UNDERSTOQD,
203/21-ZOEA19N-COMMENT

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS: SGWL 5CiP
SATISFIED: N ACTION CODE: RT2M ROQT CAUSE: SDDS
CALLBACK: (YIN) #: D DATE: 00/ 00/00 USERID:
HEOPEN: CALLBACK # O DATE: Q0/00/00 USERID:
NEW INFO #: DATE. OD/O5/0C USERIC:
OTHER # DATE: 00/05 /00 USERID:
COMMENTSONLY: # 3 DATE: &/21/2002 USERID: ZCG419N
RESP DLA: 2181 EFFECTIVE: 3/14/2002 CHANGED BY:
IIR-DATE: DO/00/00 TRANS DATE: CHECK REQUESTED: NO
ARD PRTY: PART#H: CHECK |SSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZCG418N
SVC CALLH: UPDATE DATE:
CLOSE: Y i CLOSE DATE: 03/1R/D2 ' MICROFILM:
RESP CAA: QLM HERR WENDY COM:
PHONE: OWNER FIRST: LANQUAGE:



DATE: 41572004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:08:58 AM GUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3Z710857
Peje 4

CONSUMER AFFAIRS
CA3710857 SERVICE CONTRACTS SUMMARY

NAME: I VIN:
IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNOC NUMBER ST DATE DATE  MILEAGE

g4

Ve Poley i

DATE: 411572004
TIME: 08:09:58 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CAMCEL TRANSFER
DATE DATE




I |
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID:
TIME:  08:08:58 AM " CUSTOMER ASSISTANCE AEQUEST Pags 1
- REQUESTEDBY: NHTSA

SC:
viN: 4n2xN11T7vD I

CA3714170

veer
STREET: : YAMDL: 20000 QET MILEAGE: 30000

CITY: GLENDALE IN SV DATE: 510/2000
ST/ZP; CA VCAN: ATL DLA: 3341 GLENDALE NISSAN
DAY PH: PAID: SvC DLA: 3341 GLENDALE NISSAN
EVE PH: SLSP: RESP DLR:
DLA PH: DENY: REGION: 44 DIST: SLISV/PT: 03 03
LETTER RECEIVEC 0 /00 /00 EXEC: D0/Q0/00 EMAIL: 00/00/00

FIRE: N [Y/N) ROLLOVER: N (YN} ACCIDENT: N

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
YEHICLE PURGHASED: NEW X PRECOWNEI MILES
VEHICLE MAINTAINED BY: DLR.

OUTSIDE WARRANTY BY (BY MONTHS: MILES:
ORIGCODE: . 03 OPEN DATE: 03/18/)2
CONTALCT (Si: BSAD FOLLOWUP DATE: 04803/02
SEVERITY: 3 CLOSE DATE: 04/05/02

YM) AIRBAG: N ({Y/NI
PROPERTY DAMAGE: N (YM) INJJAY: N (Y/M) SENT TO LEGAL: N YA

# NISBAN/NFINITI VEHICLES: 1

{PTI MONTHS:

XFER/ASPNSELTY:
DATANET (Y/N):
DATANET DATE:

CONCERN AND CATEGORY BLUBCATEGORY AND SYMPTOM

MILES:

44, 08 S
o




I
DATE: 4/18/2004 NISSAN MOTOR CORFORATION INU.S.A  CAR ID: CAST14170
TIME: 08:0:58 AM CUSTOMER ASSISTANCE REQUEST Page 2
AEQUESTED BY: NHTSA

C. A. R. COMMENTS

NC EMALL.

NO PREVIOUS FILE. ¢ STATES THAT HE HAS TAKEN THE VHE TO THE DLR 5 TIMES FOR

THE ELECTRICAL SYSTEM. ¢ STATE THAT THE CONTROL PANEL LIGHTS COME ON BUT DONT
STAY ON. C STATES THAT THE DLH HAS BEEN ALOT OF REPAIRE ON THE VER BUT HAS .
NOT BEEN ABLE TQ CORRECT THIS. C STAYES HE SPOKE TO BA JAY. C STATES THAT

HE DOES NOT WANT THIS VEH. C STATES THAT HE DOES NCT TRUST THE VEH. C STATES .
FILE OFENED-ZNR758N 03/ 8/2002

THAT THE GM TOLD C THAT HE WILL NEED TQ TALK TO NNA FOR ASSISTANCE IN THE
MATTER. CRANR ADVISED C THAT NNA IS NOT GOING TO REPLACE THE VEH IF IT CAN BE
REPAIRED. CRA NR ADVISED C THAT THE DLR NEEDS TQ CONTACT TEGH LINE [F THEY

HAVE NOT DONE 80 FOR ASSISTANCE. CRRNR WAS AT THE DLR AND CRA NR SPOKE TO
JAY. CAR NR ADVISED JAY THAT HE NEEDS TO CONTACT TECH LINE 80 HE CAN GET SUME
ASSISTANCE IN REPAIRING THIS VEH. CRR NR ADVISED C TO CALL BACK IF THE VEH IS

NOT REPAIRED AFTER IT LEAVES THE DLR. C THANKED. CRR NR VERIFIED NAME AND
ADDRESS:PHONE NUMBER AND DLR. NO RECALLS. GAVE FILE NUMBER AND VERIFIED MILEAG
@03/18-ZNR756N 203/13-ZNR758N

CAA NR CALLED DLRA FOR THE STATUS OF THIS VEH. SM BILLY JO STATE THAT THEY
REPLACED THE 8ULR 8DCKET. CAR NA THANKED. FILE CLOSED. @03M19-ZNR765N
“CRANS REOPENED FILE BECAUSE THE ISSUE IS ONGOING, G CALLED INBQUND BOO

LINE AND REQUESTED TO SPEAK WITH CRANR. C STATES CRANR ADVISED THE C CRANR
WAS GOING TO HELP THE € GET RID OF THE VEHICLE BECAUSE THE VEHICLE HAS BEEN

AT THE DLR FOR 5 TIMES ALREADY. CRANS PLACED THE C ON HOLD TO SEE IF CHRNR WAS
AVAILABLE CRRNR WAS NOT AVAILABLE, CAR CFFERED ASSBISTANCE. C STATES THE
VEHICLE BULB WAS REPLACED AND THAT DID NOT SOLVE THE PROBLEM, C HAS NOT

TAKEN THE VEHICLE BACK TO THE DLA. THE C DOES NOT WANT THE VEHICLE, C STATES
WHILE THE C IS DRIVING ¢ HEARS SHOCKING NOISE. THE C REQUESTED CARNR YMX

AS CARNR ADVISED THE C. CRANR WAS GOING TO GET THE C ANOTHER VEHICLE. CRR
ADVISED THE C. THE FILE DOES NOT INDICATE THAT CRANR WAS GOING TO PROVIDE

A NEW VEHICLE, BUT THE VEHICLE DOES NEED TO GO BACK TO THE DLR IF THE

VEHICLE IS HAVING ADDITIONAL PROBLEMS C DOES NOT WANT TO TAKE IT BACK THERE
BECALUSE THEY CAN NOT FIX THE VEHICLE AND AGAIN ASKED FOR CRANR. CHANS
TRANSFERRED C TO CRANR VMX AND SENT CHAANR AN EMAIL |0319-ZMNSB35N

»>=C CALLED REQUESTING TO SPEAKTO CRR NR. CRA ADVISED C THAT CRA NR 1S NCT
AVAILABLE AND ADVISED C THAT THE FILE I8 STILL UNDER REVIEW. CSTATES THAT

HE WOULD LIKE TO TOUCH BASE WITH CRR NR TO DISCUSS THE FILE. STATES THAT CRA

NR ADVISED G TQ CALL IF THE YEH DID NOT GET REPAIRED. STATES THAT THE VEH

IS SITTING AT HIS HOME. CRR ADVISED C THAT CRR WILL PROVIDED CRR NR WITH THE
UPDATE. CRR ADVISED GRA NR OF CALL, #03/20-Z)C305N

CRA NR CALLED EVENING NUMBER AND A UNIDENTIFIED WOMAN ANSWERED THE PHOMNE. CRA
NR ASKED FQR AVETIS TERTEAYAN AND UNIDENTIFIED WOMAN STATES THAT HE I8 NOT
HOME AND HUNG UP DIRECTLY AFTER. 903/20-ZNA758N

CRR MR CALLED DAYTIME NUMBER AND WAS ADVISED BY C THAT HE DID NOT WANT THIS
VEH ANYMORE AND HE WANTED ANOTHER VEH. CAR NR ADVISED C THAT NNA IS NOT IN
THE POSITION TO ASSIST C WITH TRADING QUT OF THE YEH. GRR NR ADVISED C THAT

CRA NA WILL ASSIST G IN GETTING THE VEH REPAIRED BUT IF C WOULD LIKE TO GET
@03/20-ZNATEEN

OUT OF THE VEH CRRA NRA WILL NOT BE ABLE TO ASSIST. CAR NR ADVISED C THAT NNA

WILL REPAIR THE VEH UNDER THE TERMS OF THE WARRANTY. CRR NR ADVISED C THAT
CRR NAWILL CALL THE SERVICE DEPARTMENT IF C WANTS TQ CET THE VEH REPAIRED

BUT IF ¢ IS NOQT GOING TO TAKE THE VEH TO THE DLR FOR THE DLR TO LOOK AT THE
VEH AND CALL TECHNICAL ASSISTANCE THEN CRA NR WILL BOT BOTHER TO CALL THE
SERVICE DEPARTMENT. C STATES THAT HE IS NCT GOING TO TAKE THE VEH TO THE DER
SERVICE DEPARTMENT AND THAT HE WILL CALL THE DLR SALES DEPARTMENT TO GET OUT
OF THE VEH. CAR NR THANKED. C THANKED. FILE CLOSED. @03/20-ZNA7EN

>>»C GALLED STATING THAT THE BLR IS TELLING THE C RACIAL REMARKS AND UBING
FOWEL LANGUAGE TO €. C WAS AT THE DLR. GRR PLACED C GN HOLD AND CALLED THE
DLR. C STATES THAT IT IS THE SALES MANAGER THAT IS TELLING THIS TO C. & DID

NOT HAVE A NAME. CRR CONFRENGED THE CALL BETWEEN THE DLA CUSTOMER SERVICE
MANAGER SHERRY AND THE . SHERRY WAS ON THE OTHER SIDE OF THE DLASHIP AND WAS




DATE: 4152004 NISBAN MOTOR CORPDRATION IN LLSA CAR ID: CA3714170
TIME: O8:08:58 AM CUSTOMER ASSISTANGCE REQUEST Fage 3
REQUEETED BY: NHTSA

QOING TC PERBONALLY DISCUSS THIS ISSUE WITH C. CALLES WERE DISCONNECTED.
CRR VM SENT EMAIL TO CRR NA FOR NOTIFIGATION OF THE CALL
803/20-2VM448N-COMMENT

C ASKED TOQ SPEAK WITH CRR-NA, CAR ADVISED C THAT CRR-NRA I3 NOT AVAILABLE AND
OFFERED AEEISTANCE. C ASKED IF CRAR CAN ASK CRA-NRA TO CALL C BACK AT
818-821-1412 RIGHT AWAY BINCE C HAD A BAD EXPERIENCE AT THE DLR YEETERDAY. CRR
ADVISED C THAT CRR WILL GET THE MESSAGE TO CRRA-NR RIGHT AWAY. C THANKED. CAR

SENT CR-NR AN EMARL. , 803/21-ZTGY46N-COMMENT
CRR NR CALLED C AT NUMBER PROVIDED. CRR MR LEFT A MESSAGE FOR C TO CALL BACK
AT 11:.08AM. @0321-ZNR75BN-COMMENT

s G CGALLED FOR CRA NR. G STATES HE GOT CRRA NA'S MESSAGE. CRRA PLAGED CON
HOLD WiTH PERMI3SION. CRRA NR WAS UNAVAILABLE, CRR CAME BACK TO LINE AND G

BISCONNECTED. S03/21-ZAM7T5EN
C CALLED AND CRRCJ XFERED C TO CRANR FOR YMX, C STATES THAT HE JUST TALKED
WITH CARNR TWO MINUTES AGO. Q03/21-2C)BI8N

CRR NR RECIEVED CALL FROM C STATING THAT THE DLR WILL NOT TAKE BACK THE 1'.r'HE

C BTATES THAT SHERARY AT THE DLR TOLD € THAT THEY ARE GOING TQ GET A INSPECTOR
OUT TO SEE THE VEH ON WEDNESDAY. C STATES THAT HE DOES NOT WANT THE VEH.

C STATES KNOW ONE WILL HELP HIM. C STATES THAT HE IS PAYING ALOT OF MONEY FOR
THIS VEH AND HE WANTE A NEW VEH. CRR MR ADVISED TO LET THE DTS HAVE A CHANCE
TO FIX THIS IS3UE. CAR NR ADVISED G THAT IF THIS DOES NOT FIX THE PROBLEM

THEN TQ PLEASE CALL GRR NR. G THNAKED.

D03/21-ZNR758N & D3/26-ZNA75EN

CRR TOOK INBOUND CALL FROM C ASKING FOR CAR-VM. CAR INFORMED C THAT CRR-VM
NOT HANDLING FILE. C STATES THAT C IS LOOKING FOR TRADECUT INTQ ANQTHER QUEST.
C HAS HAD 5 WIRING HARNESSES IN VEH FOR HEADLIGHT 18SUE {CAR SEES 4 IN WNTY
REFAIRS SCREEN). C STATES THAT DLR HAD INSPECTOR DUT AND STILL DLR HAS NO
RESOLUTION, C STATES THAT G HAS BEEN DEALING WITH JERRY AT DLR. CRR /NFORMED
C THAT CRA WILL AEVIEW WITH ARBS BUT CRR WILL CONTACT.DLR FOR DOCS AND INFO
AND GET BACK T G IN A DAY OR TWO. CAR FHO‘J’IDE DIRECT# AND FILE%. G

UNDERSTQOD AND THANKED CRR. @04/02-ZRHE28N

GRA CALLED DI.R SM BILLY JO AND LEFT VMX FOR CALLBACK REGARDING THE ABOVE ISSUE
CRA RECEIVED CALLEACK FROM BILLY JO WHO WILL FAX RO'S TQ CRA AND INFORMED CRR
THAT DPSM-MK WAS AT DLA AND FIX WAS CONTACTED AND OLR HAS BODY HARNESS OM
ORDER FOR THIS VEH. DLR SM HAS NEVER SEEN THIS TYPE COF ISSUE BEFORE.

CHR RECEIVED DOCS FORM DXL.A AND REVIEWING WITH ARBS-AL, CRATOLD TO GET SALES
DOCS AND FINANGE INFO. CRA LEFT VMX FOR C ASKING FOR FINANCE INFD. :

CRR CALLED DLR-SHERRY QILLESPIE WHO WILL FAX SALES DOGCS, Q0403-ZRH529N
CRR CONTINUING FILE IN 3730g] 2 st @0405-ZRHE20M

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY: SSBAD
SATISFIED: Y ACTION CODE: RTOA ROOT CAUSE: SRPP
CALL BAGK: (YMN) & Q DATE: 0Q/00/00 USERID:
REQOPEN: CALLBACK # 0 DATE: 00/40/00 USERIE: '
NEWINFOQ # 3 DATE:; 4/2/2802 USERID: ZRH529N
OTHER # 0 DATE: d0/00/00 LSERIL:
COMMENTS CNLY: # b CATE: 3f21/2002 USERID: ZNRTSE2N
RESF DLR: 3341 EFFECTIVE: 3/18/2002 CHANGED BY:
IR-DATE: DO/ 00 /00 TRANS DATE: CHECK REQUESTED; NO
JARD PRTY: PARAT: CHECK, ISSUED: NQ

BYBAGK 5T {QPENED BY:




DATE: AME2004
TIME: 08:09:58 AM

HISTORY:
5VC CALL#:
CLOSE: Y

AESP CAA:
PHONE:

hi )

I
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

UPDATE BY: ZRH5249N
UPDATE DATE:
CLOSE DATE: 04/05/02
OLM: HERR WENDY
QOWNER FIRST:

CAR ID: CA3714170
Peano 4

MICROFILM:
DOM: BRIGKETT. JERRY
LANGUAGE:



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINU.S.A  CARID; CA3714170
TIME:  08:08:68 AM CUSTOMER ASSISTANCE REQUEST Pane 5
REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAST14170 SERVICE CONTRACTS SUMMARY DATE: &/15/2004

TIME: 08:08:58 AM
nanve VIN: MODEL YEAR: 2000.0
IN 8CV DATE: MAKE:

' MODEL LINE; QBT

SEQ DEALER  EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER

NC CONTRACTMNO NUMBER ST DATE DATE  MILEAGE ' DATE DATE
37 PLNLDS011770 38ESC 1142372002 11/23/2008  43.508.00

Weon ol v I

PLNLDSD11770  11/23/2003 36EEC

[PLNLOBG1 1770 | | |



|
DATE: 4/152004 NISSAN MOTOR CORPORATION IN LLS.A CAR 10D CA3731820
TIME: D8:09:58 AM CLUBSTOMER ASSISTANCGE REQLIEST Fage 1
REQUESTED BY: NHTSA

sC:

NAME: VIN: AXNT1TIYDEE

STREET: YAMDL: 2000.0 OST MILEAGE: 28000
CITY: MIDLAND PARK IN SVC DATE: 3/31/2000

STZIP: N I VCAN: RTLDLR: 3035 RAMSEY MISSAN, INC.
DAY PH: FAID: 8YC DLR: 08050 OBRIEN NISSAN
EVE PH: i sSuUapP: RESF DLR: }
DLR PH: DENY: REGION: 28 DIST:-SL/ASVPT: 09 09

LETTER RECEIVEC 00 /00 /00 EXEC: 00/ 00700 EMAIL: 4512002

FIRE: N (YN ROLLOVER: N (Y/N) ACCIDENT: N (YMN! AIRBAG: N YN}
PROPERTY DAMAGE: N {YMNI INJURY: N [Y/N) SENTTOLEGAL N {YMN)

PREVIOUSLY REPAIRELD: CO/00/00 WHERE:
YEHICLE PURCHABED: NEW X PREOWNE: MILES # NISSANANFINIT VEHICLES: 1
- VEHIGLE MAINTAINED BY: '
CUTEIDE WARRANTY BY (BY MONTHG: MILES: {PTY MONTHS: MILES:
ORIG CODE: Q0 QPEN DATE: 04/07/02 XFER/RASPNSBLTY: 11 00 8
CONTACT (5:: BGWL FOLLOWUP DATE: 06/13/02 DATANET £Y/N): D
SEVERITY: 8 - CLOSE DATE: 05/08/02 DATANET DATE:

CHECK PAYABLE TO:
ADDRE
CITY: MIDLAND PARK NJ

VIN: 4N2XN1ITSYOR  MODEL LINENYEAR: QST 2000.0
G VALUE CODE; B6GDWIL ACCOUNT: 1-830100-26150

G/L DESCRIFTION:
CHECK AMOUNT: § 18.67
CHK AEQUEST DATE: 05/01/02 REQUESTED BY: ZLH4D8N
CHECK APPROVED: 05/D6/02. APPROVED BY: ROYST KAR ZKRO21N

GHECK ISSUE DATE: 0507102 CHEGK NUMBER:

WAS THIS GOODWILL EXPENCITURE USED TO REPAIR OR AEPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4M5/2004 NISEAN MOTOR CORPORATION 1M ULE.A CAR [D: CA3731820
TIME: 08:09:58 AM CUSTOMER ASBISTANCE REQUEST Paga 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAI
NO PREVIOLE FILES. FILE HAS BEEN CREATED PER EMAIL #68106. C STATES THAT C VEH
LEFT HEAD LIGHT WENT OUT, C STATES THAT C PURCHASED A REPLACMENT LIGHT FOR $20
AT THE DLR. C STATES C LATER FOUND DUT THAT IT WAS SHORT COVERED BY T VEH
WARRANTY. G STATES THAT DLR WILL NOT REFUND G THE AMOUNT PAID FCR THE LIGHT
BECAUSE IT IS AN ELECTRONIC PART. C ASKS FOR NNA ASSISTANGE.
FILE OPENED-ZLH486N 04/07/2002 :
CAR VERIFIED G NAME, ADDRESS AND BOTH TELEPHONE NUMBERS. CRR VERIFIED DLLA
INFORMATION AND MILEAGE. CRR ALSO CHECKED FOR RECALLS AND SERVICE CAMPAIGNS--
=NONE FOUND. @04/07-ZLH4B6N
GRR SENT C AN EMAIL REGUESTING VEH VIN # & QUESTIONED WHAT & REQUESTS NNA
ASBBISTANCE. C REPLIED & PROVIDED VEH VIN # AND STATED THAT C WOULD LIKE TO BE
REIMBURSED FOR THE HALOGEN HEADLIGHT BULE iN THE AMOUNT QOF $18.67. C STATES
DLR BAID NO REFUNDS ARE ISSUED ON ELECTRICAL PARTS. G STATES THAT C THINKS
THAT SINGE THE PROBLEM WAS A WARRANTY ISSUE C SHOULD NOT HAVE TQ BARE THE COST
FOR THE BULB. C STATES C LEARNED THAT NNA HAD A WIRING ISSUE, C STATES THAT
THE TIME BETWEEN C PAYING FOR THE HALOGEN HEADLIGHT BULB & C REALIZING THIS
WAS BUPPOSED TO BE COVERED UNDER WARRANTY WAS ABOUT AN HOUR. @04/08-ZL H48EN
AR CONTACTED C WHO STATES THAT ON 03/16/02 CWENT TO DLR 08050 TO PURCHASE A
HALOGEN LIGHT BULB BECALUSE IT WAS NOT WORKING. C STATES THAT C WENT HOME AND
REPLACED BULB HOWEVER THE BULE FAILED TC WORK 80 C WENT BACK TO DLR 08050. C
STATES THAT AN SA LOOKED AT BLULB AND DETERMINED THAT IT CIDNT WORK BECAUSE VEM
WIRING HARNESS WAS NOT WORKING. C STATES THAT DLA REPLACED VEH WIRING HARNESS
LUNDER WARAANTY. C STATES THAT C THEN ASKED SA HOW C COULD RETURN THEBULE C
HAD PURGHASED EARLIER. C STATES SA ADVISED THAT DLR POLICY 18 TQ NOT AGCEPT
CPENED ELECTRICAL COMPONENTS THEREFORE C COULD NOT BE REIMBURBED, C STATES
THAT C PURCHASED THE BULB THINKING G WOULD SAVE MONEY BY FIXING VEH HIMSELF. -
INSTEAD OF TAKING TO DLR AND WASTING TIME THERE, C STATES THAT € HAS PURCHASED
OTHER NISSAN VEH'S IN THE PAST & DUE TOQ THIS DLR SHOULD REIMBURGE FOR COST.
CRR APOLOGIZED FOH INCONVENIENCE AND ADVIEED THAT DLR IS AN INDEPENDENT

. BUSINESS AND THAT THEY ESTABLISH THEIR OWN RETURN POLICIES. CRA ADVISED THAT
HOWEYER NNA I8 WILLING TO FURTHER REVIEW THE REIMBURSEMENT COST OF BULE FOR
$16.00. ONCE C SENDS THE FOLLOWING DOCS: PRODF OF VEH OWNERSHIP, PROOF DF
PAYMENT, COPY OF INVOICE. C STATES THAT C CAN FAX DOCS RIGHT AWAY. CRRA ADVISED
C OF CAR FAX # & FILE #, CRR ADVISED C THAT ONCE CRR RECEIVED REQUESTED DOCS
CRR WILL REVIEW C REQUEST. C UNDERSTOOD &04/08-ZLH406N
NNA RECEIVED A FAX FROM C IN WHICH C INCLUDED A COPY OF DLR INVOICE. LEASE
AEGISTRATION AND WHAT SEEMS TO BE CREDIT CARD RECEIPTIITS NOT LEGIBLE).
@04/12-ZLH4D6N '
CRA CONTACTED C AND ASKED C 7O RESUBMIT A LEGILBLE COPY OF RECEIPT. C STATES
THAT THE ORIGINAL IS VERY LMGHT AND C DOES NOT THINK THAT [T WILL BE ANY MUCH
BETTER THAN WHAT C ALREADY FAXED. CRH ADVISED - THAT ALTEANATIVELY G CAN FAX
NNA A COPY OF C CREDIT CARD INVOICE IN WHICH STATES WHERE & AMOUNT OF CHARGE.
C STATES THAT C WOULD DKE CRR TQ FAX CAR FAX NUMBER ALONG WITH NNA P O BOX
ADDRESS 80 THAT C CAN SUBMIT DOCS BY EITHER METHOD. CAR ADVISED C THAT CRR
FAX REQUESTED INFORMATION & WAIT FOR C TO SEND A LEGIBLE PROOF QF PAYMENT. C
UNDERSTOOD, Q04N 2-ZLHADBN
CRA S8ENT C THE FAX C REQUEETED. PENDING C RESPONSE S0412-ZLH48EN
CRR TRIED TO REACH C BUT THERE WAE NO AESPONSE. CRR LEFT A VMX REQUESTING AN
UPDATE. PENDING C RESPONSE @04/18- 2L HADEN
CRR NOTES NCHAESPONSE. CAR LEFT C ANOTHER VMX REQUESTING A RESPONSE. CRR ALSO
SENT AN EMAIL AND POSTCARD REQUESTING A REBPONSE @04/24-Z| H4BEN
C REBPONDED TQ CAR EMAIL & BTATED THAT DOCS REQUESTED BY CRR WERE SENT VIA
MAIL & IF CRR DOES NOT RECEIVE THEM BY 04/28. THEN CRR SHOULD CALL C. PENDING

C DOCSs $04/24-2 FH49EN
C SENT AN EMAIL REQUESTING AN UPRATE ON WHETHER OR NOT C HAS RECEIVED THE
REGQUESTED DOCS. @04/20-ZLH408N

-CRR CONTACTED C AN ADVISED C THAT THE ABOVE DOCS HAVE NOT BEEN RECEIVER YET. C
STATES THAT CAR SHOULD BE ARECEIVING DOCS BY TODAY. CAR ADVISED G THAT CRR WILL



DATE: 41572004 NISSAN MOTOR CORPCORAATION IN U.5.A CAR ID: CAI7I1920

TIME: 08:09:58 AM CUSTOMER ASSISTANCE HEGUEST Pege 3
REQUESTEDBY: NHTSA

WAIT UNTIL 05/01802 & IF CRR HAS NOT RECENVED DOCE BY THEN, CRR WILL C BACK.
UNDERSTOOD. PENDING DOCS $04/20.2). HA9EN

CRR RECEIVED A LETTER FROM C. DATED 04/24/02. THE LETTER INCLUDED A COPY OF
INVOICE AND ORIGINAL RECEIFT. CHR NOTES CRH HAS ALL NECESSARY DOCS TO SLUBMIT
A REMBURSEMENT. @ 05/01-ZLH496N

CRRA SUBMITTED CHECK REQUEST AND ALL NECESBSARY DOGS FOR APPROVAL. PENDING
APPROVAL. &05/01-ZLH488N

CRAR NOTES CHECK HAS ISGUED ON 0507/02. FILE GLOSED €05/08-ZLH496N

SPECIAL REMARKE:

DEALER INSTRUCTIQONS:

DEALER ACTION:

’ CONTACT(SY: SGWL 5CIP
SATISFIED: Y ACTION CQDE: NE2A ROOT CAUIE: BCPP
CALLBACK: (YN) # g DATE: 00/00/00 USERID:

AEQPEN: CALLBACK # 0 DATE: 0G/00 /00 USERID:
' NEW INFO #; DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: # © DATE: 00/00 /D0 USERID:
AESP DLR: pR0s0 EFFECTIVE: 4/7/2002 CHANGED BY:
IR-DATE: 0000 f00 THANS DATE: CHECK REQUESTED: YES
JdRD PATY: . PART#: CHECK ISSUED: YES
BYBACK ST: QPENED BY:
HISTCAY: UPDATE BY: ZLH486N
SVC CALL¥: UPDATE DATE:
CLOBE: ¥ YA CLGSE DATE: 05/08/02 MICROFILM:
RESP CAA: OLM: DOM: J COPENHAVER

PHONE: OWNER FIRST: | LANGUAGE:



]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLE.A CAA 1D: CA3731820
TIME: 08:09:58 AM CUSTOMER ASSISTANCE REQUEST Pega 4
REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA3731920 SERVICE CONTRACTS SLRIMARY DATE: 4'15/2004
TIME: 08:09:56 AM
NAaME I VIN: aN2XN11Toy i MODEL YEAR: 2000.0
. IN 5CV DATE: MAKE:
' MODEL LINE: QST
SEQ, DEALER EFFECTIVE EXPFIAE EXPRE CANCEL  TRANSFER
NO' CONTRACT NO NUMBER ST DATE DATE  MILEAGE DATE DATE
11 NBDKNQ573583 3035 4/91/2000 8/31/2005  75,000.00
27 NCDI70573503 3035 8/91/2000 /31/2005  75.000.00
52 RCDE01SAC3ZS 3811 2/31/2000 E1/2008  100.000.00

Van Folicy L

NBDIQOS73593  3/31/2005 3035




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN UL.S.A CAR 1D: CA3731820
TIME: 0B:DD:58 AM CUSTOMER ASSISTANCE REQUEST Paga 5

REQUESTED BY: NHTSA

NCDF70573593  3/31/2005 035

INCDITO579583 |




DATE: 4/15/2004 MNISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3731920
TIME: O©B:09:58 AM CUSTOMER ASSIBTANCE REQUEST Peape 8

REQUESTED EY: NHTSA

RCDED1580328 3/31/2008 3611t

[ACDEv1990328 | I | |




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3738158
TIME: 08:08:58 AM CUBTOMER ASSISTANCE REQUEST Pags 1
REQUESTED BY: NHTSA

8¢
NAME_ VIN: AN2XN11TeYDIEE
STREET YAMDL: 20000 QST MILEAGE: 43000
CITY: NASHVILLE IN SVC DATE: 7/31/2000
sTizer: TN VCAN: RTL DLR: 18041 HIPPODROME NISSAN
DAY PH: PAID: SVC DLA: 18041 HIPFODROME NISSAN
EVE PH: SUSP: AESP DLR:
DLA PH: : DENTY: REGION: 34 DIST: SL/SWPT: 04 04
LETTER RECEIVEL 00 /00 /00 EXEC: DO/DG/00 EMAIL: 00 /00 / 00
FIRE: N (¥Ym) ROLLOVER: N (YN} ACCIDENT: N YNy AIRBAG: N (YN
PRAOPERTYDAMAGE: N (Y/NY INJURY: N (YA BENTTOLEGAL: N (YA}
FREVIQUSLY REPAIRED: 00 /00/00 WHERE:
VEHICLE PURCHASED: NEW ¥ PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLR-18041 & CUSTOMER
OUTSIDE WARRANTY BY {B) MONTHS: MILES: 7000 {PTY MONTHS: MILES:
ORIG QODE: D4 - OPEN DATE: 04H1/02 . XFER/RSPNSBLTYY: 4 o4 8
CONTAQT I81: SGWL FOLLOWUP DATE: 04/242 DATANET (Y/N): 1
BEVERITY: 9 CLOSE DATE: a1 1/02 DATANET DATE: 4/12/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4M15/2004
TIME: D8:09:58 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

CAR ID:
Fape 2

C. A. R. COMMENTS

NO PREVIOUS FILES. @04/11-ZCCA25N
C STATES C TOOK VEH TO DLR-18041 FOR A HEADLIGHT PROBLEM. C STATES DLR ADVISED
THE HEADLIGHT WIRING ON BOTH SIDES NEED TO BE REPLACED. G STATES DLR HAS ONE
PART AND WILL GET ANOTHER FROM ANOTHER DLR. C IS CALUING FOR ASSISTANCE. AS

C IS JUST OUTSIDE THE WARFANTY BY MILEAGE. @04r11-2CCR25N

CRR VERFIED G NAME. DAY & EVENING PHONE. DLR AND UPDATED ADDRESS AND MILEAGE.
FILE OPENED-ZCCA25N 04/11/2002

NO OPEN RECALLS/CAMPAIGNS. CRR ADVISED NISSAN CAN REVIEW FOR ASBISTANCE, BUT
CANNOT MAKE ANY GUARANTEES. CRR PROVIDED FILE NUMBER AND DIRECT EXTENSION.
CRR TO UPDATE C LATER TQDAY. C STATES CRR GAN GALL DAY NUMBER. @04/11-Z0G325N
CRR SPOKE TO SA-BUDDY. SA STATES DLR REFLACED BOTH HEADLIGHT CONNECTS AND
HEADLIGHTS. SA STATES THE WARRANTY PRICE FOR THE BULBS IS $13.22/EACH,
HEADLIGHT CONNECTORS $14,49/EACH, SA STATES DLR HAS NOT CALCULATED STRAIGHT
TIME FOR THE REPAIR. SA STATES C HAS HAD 3 Ol GHANGES AND A GOOLANT FLUSH.

SA STATES C HAS NOT HAD MAJOR SERVICES AND WITH DLR AND DECLINED A BRAKE
SBERVICE. SA STATES NO TSB FOR HEADLIGHTS, &04/11-2CC325N

CRR FOUND A GENERAL TSE FOR THE HEADLIGHT CONNECTOR REPAIR. NTB01-026,

CRR SPOKE TO SA-BUDDY AND ADVISED NISSAN WILL ASSIST C WITH A GOODWILL REPAIR
FOR THE HEADLIGHTS. CRR PERFORMED VCAN. CRR TO ADVISE C AT DAY NUMBER,

*CRR SPOKE WITH C AT DAY NUMBER. CRA ADVISED C THAT IN REVIEWING RECORDS WITH
DLR. NISSAN HAS ASSISTED C WITH PARTS AND LABOR WITH REPAJR. CRR ADVISED VEH
SHOULD BE READY AND DLEt WILL CONTACT C TC PICK UP. C STATES G APPRECIATES THE
FOLLOW UIP AND HELP. FILE GLOSED, @04/11-ZCC325N

FOLLOW-UP IS DUE ON ORBEFORE .

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER. |

CALVIN CHOW, 310-771-3719

SPECIAL REMARKS:

DEALER INGTRUCTIONS:

DEALER AGTION:
CONTACT{SY: SGWL 5CIP
SATISFIED: Y ACTION CODE: RT18 ROOT CAUSE: SRPP
CALLBACK: (YIN) # 0 DATE: 00/CO/00 . USERID:
- AEQPEN: CALLBACK # 0 DATE: C0/Q0/00 USERID:
NEW INFC #: DATE: ©0/00/00 USERID:
OTHER # DATE: C0/Q0/00 USERID:
COMMENTS ONLY:  # 0 DATE: 00/0G/00 USERID:
AESP DLR: 18041 EFFECTIVE: 4/11/2002 CHANGED BY:

IIR-DATE: 0O/ 00 f00 " TAANS DATE: CHECK REQUESTED: NO
3RD PRTY: PARTH: - CHECK ISSUED: NG
BYBACK 3T: OPENED BY:
HISTORY: UPDATE BY: ZCC325N
SVC CALL#: UPDATE DATE:
CLOSE: Y fYMN) CLOSE DATE: 04/1182 MICROFILM:
RESPF CAA: OLM: HERR WENDY DOM:
FHONE: OWNER FIRST: LANGUAGE:

CA3736156



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: 08:00:50 AM CUSTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR IO CA3733156
Paga 3

CA3T38156 SERVICE CONTRACTS SUMMARY

Nave S VIN:
r

iN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NG NUMBER ST DATE DATE MILEAGE

B4

DATE: 4/15/2004

TIME: 0B:09:59 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: Q8T
CAMCEL THANSFER
DATE DATE



PATE: 4M5/2004 NIBSAN MOTOR CORPORATION IN UB.A CAR ID: CA37E8T41
TIME: D8:09:50 AM CUSTOMER ASSIETANCE REQUEST Page 1

REQUESTED BY: HNHT2A

5C;

NMIE:— viIN: aiexnt 1 T4y I

STREET: YRMDL: 20000 GST MILEAGE: 48000
CITY: NORTHHOLLYWOOD IN SVC DATE: 8/%/2000

S§T/ZIP: cA I VOAN: ATLDLRA: 3125  VALENCIA NISSAN
DAY PH: RAID: SVC DLR: 2208 RANCHO MOTOR GOMPANY, INC
EVE PH: SLISP: RESP DLR: '
DLR PM: DENY: REGION: 42 DIST: SL/SV/IPT: 01 01

LETTER RECEIVEC 00 /00 /00 EXEC: 00700700 EMAIL: 00 7 D0 /00

FIRE: N (YA} ROLLOVER: N (YMNY  ACCIDENT: N M) AIRBAG: N (Y/N)
PROPEATY DAMAGE: N {Y/N! INJURY: N {Y/N! SENTTOLEGAL: N (YM)

FPAEVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT1 VEHICLES: 4
VEHICLE MAINTAINED BY:
DUTSIDE WARRANTY BY (B MONTHS: MILES: _ [PT] MONTHS: MILES:
CRIG CODE: 1 - OPEN DAYE: 05/08/42 XFER/RBPNSBLTY: 3 11 1
CONTACT {5). LCOV FOLLOWUP DATE: 05/07/02 DATANET [Y/NY: 1
SEVERITY: & CLOSE DATE: 05/08/02 DATANET DATE: 57/2002

CONGERN AND CATEGORY SLUBCATEAORY ANDC SYMPTOM



I :
- DATE: 4115/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CAZ750741
TIME: 08:00:59 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. . COMMENTS

PREVIQUS FILES 3742575, 3670782, 3477354, 34752590, 3375680,3238081. CAR

CHECKED NAME, ADDRESS AND BOTH PHONE®. CRR VERIFIED VIN AND DLR. CAR CHECKED
RECALLS AND CAMPAIGNS-NONE. C 8TATEE THAT C WAS INQUIRING IF C HAD $80
DEDUCTIBLE PER REPAIR OR RER VISIT ON THE SEC+ CONTRACT. CRRA ADVISED C THAT

$50 DEDUCTIBLE APPLIES PER COMPONENT NOT PER VISIT. CRR ADVISED C IT IS

STATED QN APPLICATEON. CRR ADVISED C IT WAS IN THE PARAGRAPH AT THE BOTTOM

FILE OPENED-ZSE1080N 05/06/2002

OF THE APPLICATION. CRR REVIEWED AND READ. C STATES THAT C COMPLETELY
MISLEAD G THAT IT WAS PER VI3IT. CAR APOLOGIZED. C STATES G IS VERY URHAPPY

WITH THE CONTRACT AND C NEVER RECEIVED ANYTHING ON THE GONTERACT THAT STATES
WHAT I8 COVERED, C STATES THAT C WAS INQUIRING IF DLR CAN CHARQE C EVEN FOR

A DIAGNOSBTIC FEE EVEN IF DLR WAE NOT ABLE TO DUPLICATE. CAR ADVISED C THAT

DLR IS INDEFENDENTLY OWNED AND OPERATED AND DLR WILL PROBABLY STILL CHARGE
‘G A FEE FOR THE TIME THAT DLR BPENT ON INSPECTING VEHICLE, £ STATES THAT C WAS
HAVING PROBLEMS WITH MASTER CYLINDER AND HEADLIGHT. C STATES THAT C TODK
R0S6-Z5B180N

VEHICLE AND DLR ADVISED C THAT VEHICLE NEEDS A NEW CONNECTOR FOR THE HEADLIGHT
WHICH WOULD COST C $270 BEGAUSE IT WAS NOT A COVERED COMPCNENT ON THE SEC+
CONTRACT AND REGARDING THE MASTER CYLINDER THEN DLR DID NOT FEEL WAS THE
PROBLEM WHEN C COMPLAINED ABOUT A ROUGH IDLE AND DLR COULD NOT FIND THE
PACBLEM. C STATES THAT DLA CHARGED € $170 TO INSPECT VEHICLE. C STATES THAT

C REFUBED TO HAVE CLA REPAIR THE CONNECTOR DUE TO HIGH CHARGES. CRR APOLOGIZED
C STATES THAT C CALLED 8M BUT SM HAS NOT CALLED CBACK S0 C I8 CALLING FOR

NNA TO HELP C OUT ON THE ISSUE. CRR ADVISED C THAT CRR WILL REVIEW WITH

SM TOMORROW AND WILL GALL G BACK. CUNDERSTOOD. CAR PROVIDED C WITH FILE# AND

DIRECT LINE Q@0506-Z5B150N

CHR CGALLED SM AND LEFT MESSAGE ON VOICE MAIL TO CALL CRA BACK &05/07-Z5B1 80N
CAR CALLED C AND THE PHONE# 1S THE WRONG PHONE# @05/07-Z53B180N

AUSS FROM DLA CALLED AMD LEFT MESSAGE ON YOICE MAIL 80508-Z3B1 80N

CAR CALLED RUSS BACK AND LEFT MESSAGE ON VOICE MAIL @0508-758180N
AUSS FAOM DLR CALLED AND LEFT MESSAGE ON VOIOE MAIL @05/08-ZSBE180N

CRA CALLED DLA AND RUSS ADVISED THAT C EROUGHT VEHICLE TO DLR STATING THAT
INDEPENDENT ADVISED THAT MASTER CYLINDER NEEDED TO BE REPLACED. SM STATES THAT
DLR COULD TELL SOMEONE ELSE HAD BEEN WORKING ON BRAKES BECAUSE THERE WAS
BRAKE FLUIO EVERYWHERE SO IN ORDER FOR DLA TO FIND THE PROBLEM THE DLR

NEEDED TO BLEED THE BRAKES BECALUSE OF ALL THE BRAKE FLUID 50 DLR ADVISED C

OF DIAGNOSIS. SM STATES THAT DLRA ALSO CHEGKED INTO THE PROBLEM WITH THE

CHECK ENGINE LIGHT. DLR CALLED C AND ADVISED C THAT DLR NEEDED MORE TIME TO
DIAGNOSE AND C REFUSED SO DLR HAD TO CHARGE FOR DIAGNOSIS FEE BECAUSE DLR

DID NOT FIND A FAILED COMPONENT, CRR UNDERSTOOD.

CRR CALLED C AND CRR HAS THE WRONG PHONEY. @0BXB-ZSB1 80N

CRR MAILED OUT POSTCARD FOR C TQ CALL CRR BACK. IF C CALLS PLEASE UPDATE

FILE WITH CORRECT PHONE# @ 05/08-Z5B1B0N

FILE GCLOSED PENDING C CALL BACK BD5/08-ZSE 180N

FOLLOW-UP I3 DUE ON OR BEFGRE

DEALER, PLEASE HEVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER. | _

STEPHANIE BROWN 310-771-3898

SPECIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:



DATE: 4/96/2004 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CA3768741
TIME: 08:09:56 AM CUSTOMER ABBISTANCE REQUEST Page 3 ;

REQUESTED BY: NHTSA
CONTACT(8): LCOV

SATISFIED: ¥ ACTION CODE: RT4C ROOT CAUSE: LANR
CALL BACK: (Y/M) # D DATE: D0/Q0 /00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 LISERID:
OTHER #: DATE: Q0/00/0D0 USERID:
COMMENTS ONLY: # O DATE: 00/00/00 USERID:
RESP DLA: 2208 EFFECTIVE: 5/8/2002 CHANGED BY:
IIR-DATE: 003/00/00 TRANS DATE: CHECK REQUESTED:  NO
3AD PATY: PART#: CHECK ISSUED: NO
BYBAGK &T: OPENED BY: _
RHISBTORY: UPDATE BY: ZSB1BON
SVC CALL®: UPDATE DATE:
CLOSE: Y Y MY CLOSE DATE: N5A1802 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM: MORRELL, ANN MA,

PHONE: OWNER FIRST: LANGUAGE:



e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.§.A
TIME: 0B09:59 AM CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3T68741
Page 4

GCONBLMER AFFAIRS

CA3758741 SERVICE CONTRACTS SUMMARY
navie i
IN SCV DATE: .-
BEQ DEALER EFFECTIVE EXPIRE J EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE

10 NBDEOO777782 3125 8/3/2000 8/3/2008  100,000.00

NBDEDO777792 B/3/2006 325

[NBDEpoTTTTE2 |

DATE: 4/15/2004
TIME: 0£:09:58 AM
MODEL YEAR: 2000.G
MAKE:

MODEL LINE: QST

" CAMNCEL TRANSFER

DATE DATE




I
DATE: 4/15/2004 NISSAN MOTOR GORPOBATION IN US.A  CAR ID: CA3776917
TIME: O8:08:58 AM CUSTOMER ASSISTANCE REQUEST Fege 1
REQUESTEDBY: NHTSA

SC:
NAME: vIN: aN2XN11TeyD I
STREET: YRMDL: 2000.0 QST MILEAGE: 36800
CImyY: TU IN 8VC DATE: 2/18/2000

T2 VCAN: ATL DLA: 1768 RIVERZSIDE NiSSAN, ING.
DAY PH: PAID: BV DLRA: 1798 RANERSIDE NISSAN, INC.
EVE PH: SUSP: RESP DLR:
CLA PH: DEMY: REGION: 32 DIST: SL/SV/PT:. 05 05
LETTER RECEIVEL 0p /00 f 00 EXEC: aO/00/00 EMAIL: CO/00/00
FIRE: N (¥ ROLLOVER: N (YM) AGCIDENT: N YAy AIABAG: N (YM)
PROPERTY DAMAGE: N Y/} INJURY: N [IY/M SENT TO LEGAL: N YN
PREVIOUSLY REFAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PRAEOWNEI MILES £ NISSANINFINIT YEHICLES: |
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY iBI MONTHS: - MILES: {PTY MONTHS: MILES:
ORKG CODE: . D5 QPEN DATE: 0524102 - XFERMASPNSBLTY: 32 .05 5
CONTACT {8} SCHI FOLLOWLIP DATE: D&/27/02 DATANET (YN 1]
SEVERITY: 3 CLOSE DATE: Dh/24/02 DATANET DATE:
COMCERN AND CATEGORY SUBCATEGORY AND EYMPTOM




———

ERETETETEY VNN S

DATE: 4/16/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR IC: CA377B917
TIME: 08:02:69 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREVIOUS FILE NOT RELATED--C GIVEN GOODWILL LAST TIME

C STATES SHE HAS A DIFFERENT ISSUE. C 8TATES SHE HAS HAD HER VEHICLE IN 5

TIMES FOR HEADLIGHT ISSUES. C STATES ON AVERAGE OF EVERY 6K MILES SHE IS
BUHRNING QUT A HEADLIGHT. C STATES SHE ALSO NOTES THAT CLOCK HAS BEEN GAINING |
TIME AND SHE WAS ADVIBED BY DLR THAT THE TWOQ ARE NOT CONNECTED, G STATES HER
VEHICLE IS IN FOR HEADLKGHTS TWO DAYS AGO AND NOW HER GLOCK RADIO WILL NOT f
FILE OPENED-ZDNY1B1N 06/24/2002

ILLUMINATE AT ALL, C STATES SHE THINKS IT IS A BIT STRANGE THAT EVEN THOUGH

DLA TOLD HER THAT TWO PROBLEMS ARE NOQT CONNECTEDR THAT THIS ISSUE HAS HAPPENED.
G BTATES SHE HAS NOT YET ADVISED THE DLR THAT 8HE IS HAVING A PROBLEM WITH
CLOCK RADHO THIS MORNING., @ 05/24.ZDW18N

CAR DW PUT C ON HOLD AND CONTACTED TECHLINE-AH. AH ADVISED THAT THERE WAS A
BULLETIN IN REGARDS TO UPDATING THE CONNECTOR BUT THIS HAS NOTHING TO DO WITH
BULE BURNING OUT. GRR DW ASKED IF THERE IS ANYWAY THAT C'S HEADLIGHTS WOULD
STILL WORK IF C'S CLOCK RADID WAS NOT ILLUMINATING AND THE TWC BEING CONNEGTED
CRR DW WAS ADVISED NO. CRR DW WAS ALSO ADVISED THAT THE CONNECTOR TSB HAS
NOTHING TG DO WITH BULE REPLACEMENT OR ILLUMINATION ISSUE. CRR DW ADVISED C OF
INFORMATION. C THANKED AND UNDERSTOOD

FILE CLOSED PENDING FURTHER CONTACT FROM C @05/24-ZDW131N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S):: _SCAl 5CCR
SATISFIED: Y ACTION CODE: RTEF ROOT CAUSE: ENPP
CALLBACK: (YN} # 0  DATE 00/00/00 USERID:
REOPEN: CALLBACK # ©  DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/0G/00 USERID:
COMMENTSONLY: # O DATE: 0Q/00/00 USERID:
RESP DLR: 1786 EFFECTIVE: 6/24/2002 CHANGED BY:
IR-DATE: 00/00/00 TRANS DATE: CHECKREQUESTED:  NO
SAD PRTY: PARTH: CHECK ISSUED: NO
BYBACK ST: OPENED BY: .
HISTORY: LPDATE BY: ZOW1B1N
SVC CALL#: UPDATE DATE:
CLOSE:Y (YN -~ CLOSE DATE: D5/24/02 MICROFILM:;
RESP CAA: OLM: SMIT AGNES DOM:
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4152004
TIME:  Da:09:50 AM

MNISSAN MOTOR CORPORATION IN U.S.A
CUBTOMER ASSISTANCE REQUEST

REGUESTED BY: HNHTSA

CONSLMER AFFAIRS

CAR T CA3Te 7

Page 3

SERVICE CONTRACTS SUMMARY

CAIT78817

nane: I '
IN SCV DATE:

SEQ ' DEALER
NO CONTRACT NO NUMBER ST

64

VIN:

EFFECTIVE
TE

EXPIRE EXPIRE
DATE MILEAGE

DATE: 4/15/2004
TIME: 0B:00:69 AM
MODEL YEAR: 2000.0

MAKE:
MODEL LINE: QST

CANCEL  THANSFER
DATE DATE



DATE: 4M16/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
TIME: 08:06:58 AM CUETOMER ASSISTANCE REQUEST Page1

AEQUESTED BY: HNWHTSA

CA3778836

8C:
NAME_ vIN: 4N2XN11T7YDl
STREET ' YRMDL: 20000 QST MILEAGE: 29260
CITY: GLENDALE IN SVC DATE: 5410/2000
sTZIP: CA N VCAN: RTLDLR: 3347  GLENDALE NISSAN

DAY PH:

BAID: SVC DLR: 3341  GLENDALE NISSAN

BV pH:- s RBSH DLR
MR PH: DENY: REGION: 44 . DIST: SL/SVPT: 03 03

LETTER RECEIVEL 5232002 EXEC: 00/00/00 EMAIL: Q0/Q0 /00

FIREE N (Y™ ROLLOVER: N (YMN)  ACCIDENT: N (Y/N] AIRBAQ: N (YN}

PROPERTY DAMAGE: N (YM INJURY: N (YN SENTTOLEGAL: N (YN

PREVIOUSLY REPAIRED: ©0/00/00 WHERE:
VEHICLE PUHCHASED: NEW X PREOWNEIL MILES # NISSAN/INFINIT VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B)Y MONTHS: MILES: {PTI MONTHS: MILES:
- ORIB CODE: 03 OPEN DATE:; 05/28/02 XFER/RSPNSBLTY: 4 03 5
CONTACT (8): SATY . FOLLOWUP DATE: 07H8R2 DATANET (Y/N): 0
SEVERITY: 3 CLOZE DATE: 07/22/02 DATANET DATE:

oexrnzsa
ADDRESS
cmy: GLENDALE CANNEG—_G_
VIN: 4N2XN1IT7YJll  MODEL LINE/YEAR: QST 2000.0

G/ VALUE CODE: 44BUYBACK ACCOUNT: 1-838901 44150

QL DESCRIPTION:
CHECK AMOQUNT: & 18845.08
CHK REQUEST DATE: 08/12/02 : REQUESTED BY: ZAIL288N
CHECK APPROVED: D6/12/02 APPROVED BY: HERR WAN ZWHS44N
CHECK ISSUE DATE: D8/13/02 CHECK NUMBER:

WAS THIS GOCDWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE? T

CONCERN AND CATEGORY SUBCATEGORY AND SYMFTOM



I
DATE: 4/15/2004 NISSAN MCTOR CORPORATION INU.S.A  CARLID: CA3778635
TIME: 08:08:58 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREVIOLUS RELATED FILES - 3714170. 3730912,

IN PREVIOUS FILES. C DEMANDED REPURCHASE OF HIS VEM. C LISTED CONCERNS WITH
THE HEADLIGHTS BURNING OUT AND THE VEH NOT STARTING. THE MO START ISSUE WAS
RELATED TO THE BATTERY AND THAT WAS REPAIRED. THE HEADLKGHTS BURNING OUT WAS
RELATED TO BULB SOCKET REPAIRS AND WIRING HARNEBS REPAIRS.

mlmi“ﬂﬂh‘n‘nn"ﬁ DEMAND LT'H HEclnﬂim“ﬂlmlmm ¢
FILE OPENED-ZAL286N 05/28/2002
LTR CATED 5/21/02, REC'D ON 5/24/02. LTR FROM NORMAN & TAYLOR ASSOCIATES.
LOCATED AT 425 W BROADWAY SUITE 220 GLENDALE, CA $1204. TEL # 818-244-3805,

LTR QF AEPRESENTATION REC'D. € 16 8TILL DEMANDING REPURCHASE WITH ATTY FEES

IN THE AMOLINT QF $32.178.,18 + $2.250,00 = $34.425,18. 00528-24 288N

**ARBS NOTES: VEM HAS HAS 5 REPAIRS FOR THE HEADLIGHT HARNESS. VEH DOES POSE A
POSSIBLY SAFETY CONCERN AT NIGHT. VEH WCULD BE INOPERABLE WITH NO HEADLIGHTS.
LAST DLR VISIT WAS 4/18/02 FOR A ND START CONCERN. NOT RELATED TO HEADLIGHT
ISSUE. ARBS TO OFFER SETTEMENT TO ATTY BASED ON THE FACTS REGARDING CASE.
ARBS NOTES: VEH HAS HAD 1 REPAIR WITHIN THE LEMON LAW RIGHTS PERIOD. AlLL GTHER
REPAIRS HAVE OGCCURED QUTSIDE THAT TIMEFRAME., QO5/20-ZAL2BAN .

ARBS REV'WD CABE WITH LEGAL. LEGAL ADY ARBS THAT THIS CASE WOULD NOT BE
DEFENSIBLE SHOQULD IT PROCEED TG LEGAL., ARBS TO MAKE OFFER OF REPURCHASE WITH
ATTY. S05/28-ZAL2B8N
ARBS REC'D EMAIL RESPONSE FROM NMAC-AF WITH PAYQFF INFORMATION.

PAYDFE IS $18645.08 GOOD TO 6/30/02, 25 PAYMENTS PAID, $440.97 MONTHLY. $22.05
MONTHLY LATE FEE, ***"“ARRBS OFFERING REPURCHARBE TO ATTY AS FOLLOWG e

“DOWN PAYMENT..........cminmi e 847,68

* PAYMENTS TO DATE (25 @ 5440.971.....%11.024.25
* REGISTRATION.. .csvner e vnsienn s 172,00

* MINUS MILEAGE FROM (17.5144.........-8 3.540.31
*PLUB ATTY FEES DF.$ 2.250.00
*NMAC LEASE PAYOFF... 318, 645,08

* TOTAL REPURCHASE... - 528,308.70

ARBS SENDING OFFER TODAY VIA FED EX TRACKING # 8186 3740 6391, Q05/28-ZAL 288N

ARBS BUMPING FILE 1 WEEK FENDING ATTY RESPONSE TO NNA OFFER. @05/28-ZAL 286N
ARBS REC'D GALL FROM ATTY ASBISTANT (MA. WEBBER). ASKING FOR ATTY FEES TO BE
UPGRADED FROM 51750 TO $2250. ARBS ADV ATTY ASSISTANT THAT ARBS WOULD LIKE TO
CISCUSS LOOK INTO THIS SITUATION FURTHER AND GIVE ATTY A CONCRETE DECISION
BY 8/4/02, ATTY ASBISTANT THANKED. @06/03-ZAL 286N

ATTY OFFICE CALLED ARBS AND LEFT VMX FOR RETURN CALL. ATTY QFF|CE ASKING
FOR BETTLEMENT WTTH ATTY FEES OF $2250.00. ARBS CALLED ATTY QOFFICE BACK AND
LEFT MSG WITH UNID FEMALE. PENDING. S06/08-ZAL28BN

ARBS SPCKE WITH LEGAL ON THIS MATTER OF ATTY FEES. LEGAL ADV ARBS THAT IF
THIS CASE WENT THROUGH LITIGATION, LEGAL WOULD MORE THAN LIKELY BUYBACK THE
VEH AND GIVE THE ATTY'S FEES. LEGAL ADV THAT SHOULD THE CASE PROCEED THRCUGH
WITH LITIGATIOM THE FEES WOLILD ESCALATE HIGHER THAN WHAT IS REQUESTED AT THIS
TIME...

ARBS CALLED ATTY LAWFIRM BACK AND SPOKE WITH MA. WEBBER (ATTY ASSISTANTY WHO
ARBS ADY ATTY THAT NNA WILL SETTLE WITH THE $2,250.00 OF ATTY FEES ON THIS ONE
CASE. HOWEVER. IN FUTURE CABES, NNA WILL NEGOTIATE ATTY FEES, NNA IS NOT
SETTING ANY PRECENDENT ON THIS MATTER BY ALLOWING $2350,00 ON TH!S SPECIFIC
CASE...MA. WEBBER OBLIGED AND ADV ARBS HE WILL SEND A SETTLEMENT LTR TO ARES
ACCEPTING THE REPURCHASE CFFER IN NNA LTR DATED &3/02.

PENDING ON LTR OF ACCEPTANCE. Q 0E/06-ZAL 286N

ARBS REC'D FAX FROM ATTY OFFIGE. ATTY |5 AGCEPTING THE WNA OFFER OF
REPURCHASE AS SHOWN ON PAGE 2 OF THIS FILE. ARBS DRAFTING 3 CHECKS AS FOLLOWS:
1} §18,645.08 - CA 3778835 (LIENHOLDER CHECK).

21 § 2.250.00 - CA 3789575 {(ATTY FEES).
3) § 8,503.62 - CA 4789568 (REIMBURSE CUSTOMER).
TOTAL REFURCHABE: $28.298.70 @06/07-ZALIBEN

ALL DOCS TO MGR-WH FOR APPROVAL PENBING GHECKS BACK. FILE BUMPED.

ARBS REC'D DOCS BACK FROM MGR-WH. HOWEVER. THIS FILE DID NOT HAVE THE CHECK



DATE: 4162004 NISSAN MOTOR CORPORATION IN LLEA CAR IDx CAJ7T8835
TIME: 08:09:50 AM CUSTOMER ASEISTANCE REQUEST Page 3
REQUESTED BY: NHT3A

REQ NEEDED FOR LIENHOLDER. ARES MADE CORRECTIONS AND FORWARDED DOCS BACK FOR
APPROVAL BY MGR-WH. NEW CHECKLIST ADDED. Q08/12-ZAL 288N

MGR-WH APPROVED CHECK REQUEST. PRIOR TO THIS HAD APPROVED RELATED REQUESTS

IN OTHER FILES. FJRWARDED CHECKLIST FOR ALL 3 GHECKS TO ACCOUNTING.

206 2-2ZWHS44N
ARB3 REC'D CHECK ON THIS FILE. ARBS FORWARDING CHECK TO LIENHOLDER WITH
COVER LTR. PENDINQ TITLE, POAXODOM, REGISTRATION, G068/ 8-ZAL2BBN .

ARBE REC'D CALL FROM SM-BILLIE JOE, ADV ARBS THAT THE VEH HAS EXTENSIVE BODY

DAMAGE ON THE AT 8IDE QUARTER PANEL AND RT SIDE SLIDING POOR. ARBS CALLED DLR

ghl AND ASKED THAT THE ESTIMATE BE PERFORMED AND FAXED TO ARBS DIRECTLY. SM
BLIGED.

AHES CALLED ATTY ASSOCIATE {MR. WEBBER) TO ADV OF THIS SITAUTKON. WEBBER ADV
ARBS THAT HE HAS SEEN THE VEH AND WILL HAVE HIS CLIENT GET A 3RD PART ESTIMATE
AND FORWARD THAT TO ARBS FOR REVIEW. ARBS WILL TAKE THE 2 ESTIMATES AND GRANT
THE AVERAGE OF THE TWO FOR THE TOTAL DUE FROM CLIENT. ATTY ASSOC-WEBEER THANKD
ARBS ANE OBLIGED. FILE PENDING FAX FROM ATTY AND DLR FOR ESTIMATES,

QUB/21-ZAL 286N

ARBS CALLED ATTY ASSOCIATE BACK (WEBBER) TO ADV THAT DLR ESTIMATE AND ATTY
ESTIMATE ARE TOO FAR OFF IN VARIANCE. DLR EET CLOSE TO $1000.00 BOLLARS AND
ATTY ESTIMATE IS $500.00... ARBS LEFT MSG WITH RECPT THAT NNA IS REQUESTING
ANCOTHER ESTIMATE FROM ATTY OFFICE ON THIE CASE. PENCING CALLBACK FROM ATTY.

@ 06/24-ZAL 285N

DLR FAXING ARBS ESTIMATE FOR DLR BODY SHOP. PENDING ESTIMATE TO FAWRD TO ATY
S0 ATTY CAN FORWARD ARBS THEIR NEW ESTIMATE FOR BODY WORK.  @06/27-ZAL268N

ARBES CALLED DLR AND SPOKE WITH SM-BILLIE JOE. WHO ADV VEH |18 READY FOR PICK-

UP BY REGION. YEH BODY DAMAGES WERE REPAIRED BY DLR SUBLET BODY SHOFP. ARBS
SENT EMAIL TO RAM-LK IN SWR. STILL PENDING TITLE. @O7M2-Z0)L 286N
ARBS REC'D TITLE...ALL DOCS TO RAM IN EWR, FILE NOW CLOSED. @07/23-2ZA1288N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS): SATY SDEM
SATISFIED: ¥ ACTION CODE: RPSF ROCT CALUSE: SNPP
CALLBACK: YMN) # 0 DATE: 00/00/00 USERID:
AEQPEN: CALLBACK #: O DATE: 0G/00/00 USERID:;
NEW INFO #: DATE: 0OG/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTSONLY: # © DATE: £0/00/00 USERID:
RESP DLR; 3341 EFFECTIVE: 5/28/2002 CHANGED BY:
IR-DATE: 00/00/00 TRANS DATE:; CHECK REQUESTED: YES
3AD PATY: AT PART#: CHECK ISBUED: YES
BYBACK ET: & OPENED BY:
HISTCRY: UPDATE BY: ZAL2EEN
SVC CALLE: UPDATE DATE:
CLOSE: Y (YN} CLOSE DATE: 07/2302 MICROFILM:
RESP CAA: OLM: SMIT AGNES *DOM: BRICKETT, JERRY

PHONE: OWNER FIRST: LANGUAIGE:




I
GAR ID: CAST7BE35

NISSAN MOTDR CORPORATION IN U.S.A
Papa 4

DATE: 4/15/2004
TIME: 08:09:50 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA .
CONSUMER AFFAIRS
CAA778535 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:09:58 AM
viN: AN2XN1TTZYI MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST

NAME: I
IN SCV DATE: |
!
EXPIRE  EXPIRE CANCEL  TRANSFER
DATE

BEQ DEALER EFFECTIVE
NGO CONTRACTNO NUMBER ST - DATE BATE MILEAGE DATE
11/23/2003  43.598.00

37 PLNLOS011¥70 3GESC 11/23/2002

PLNLOSO11770  11/23/2003 36ESC

[PLKLCBO11770 |




DATE: 4/15/2004
TIME: 08:00:69 AM

MAME:

" CAR ID;
Page 1

NISSAN MOTOR CORPORATICN [N LLS.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

EC:
VIN: AN2XN11T2X0D I

CAI78B404

STREET: YRMADL: 1986.0 QST . MILEAGE: 38800
CITY: JACKSON iN SVC DATE: 8/23/1989
sT/21P: MO I VGAN: RTLDLA: 3180 CAOWN NISSAN
DAY FH:- PAID: SVO DLR:; 3180  CROWN NISSAN
EVE PH; SUSP: RESP CLA;
DLRA PH: DENY: REGION: 24 DIST: SLSV/FT: DB 06
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 _ EMAIL: 00 / 00 £ 0D
FIRE: N {¥/N) ROLLOVER: N {¥/N)  ACCIDENT: N f(YAN) AIRBAG: N (YAN)
PROPERTY DAMAGE: N YA INJURY: N (YN0 SENTTOLEGAL: N (Y/N)
PREVIOUSLY REFAIRED: 00/0D/DD WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSANJNFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: CROWN NISSAN
OUTSIDE WARRANTY BY (B MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: o8 OPEN DATE: 068/04/02 XFER/ASPNSBLTY: o4 OB B .
CONTACT 1S); SGWL FOLLOWUP DATE: 0B/27/02 DATANET {Y/MNI: 0
EEVERITY: 23 CLOBE DATE: (7/15/02 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4152004 NISSAN MOTOR CORPORATION N ULB.A CAH ID: CA3785404
TIME: C8:00:50 AM CUSTOMER ASEBISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. B. COMMENTS

NC PREVIOUS FILES. @08/04-ZWJ753N
CRA-W.J VERFIED NAME, ADDRESS. PHONE#S. MILEAGE, VIN. NC OPEN RECALLS.
©03/04-ZW 753N

C CALLED STATING THAT VEH HAD JUST ROLLED OUT OF WARRANTY. C TOLD CRR-WJ
VEH WAS OUT OF MILEAGE WARRANTY BY 800 MILES FROM LONG ROAD TRIP TAKEN
RECENTLY. VEH IS STILL WITHIN 36 MONTHS OF IN-SERVICE DATE. G VEH HIGH
FILE OPENED-ZW.J753N 06/04/2002 ‘
BEAMS ARE NOT OPERATING CORRECTLY. HIGH BEAM INDICATOR COME ON AS SUPPOSED
TC BUT LGHTS REMAIN IN NORMAL HEADLIGHT MODES. C CAILED DLR TO SEE IF C

. COULD STILL GET WARRANTY GOVERAGE. DLA SAID NO. BUT TO CALL NSN TQ SEE IF
NSN WOULD DO ANYTHING FOR C. C WOULDP LIKE THE REPAIR COVERED. DLA HASNT
ACTUALLY SEEN VEH YET. @06/04-2ZW.J753N
CRA-W. TOLD G THE DLR WOULD BE CALLED TO GET A SENSE OF WARRANTY PRICE
CRRA-W. GAVE C THE EXPECTATION THAT NSN WOULD PAY FOR REPAIR OF HIGH BEAM IF
WHEN VEH 1S TAKEN TO DLA BLR DETERMINES THAT WARRANTY WOULD HAVE COVERED [T.
QDEAE-ZWI 753N 1
CAR-WJ TOLD C THAT G WOULD REGIEVE A GALL FROM CRR-WJ AFTER DLR HAD BEEN
CONTACT AND PRICE OF REPAIR RESEARCHED. CRR-WJ @AVE C DIRECT LINE AND FILE2.
WAITING FOR CRA-WJ TO CALL DLR AND CHECK ON DLR LOYALTY, MAINTENANCE HISTORY
AND EXPECTED COST OF REPAIR, ©06/04-IWJ75N
CRR-SPOKE WITH SA-APRIL AT DLR. SA-APRIL STATES THAT C HAS DONE SOME
MAINTENANCE AT THE DLR AND CONFIRMED C PURCHASED VEH THERE. CRR-WJ TOLD
SA-APRIL THAT CRA-W.J WOLLD ADVISE C TO BRING VEH INTO DLR TO BE INSPECTED TO
FIND THE CAUSE OF PROBLEM. THE COST OF REPAIR AND WHETHER IT WOULD HAVE BEEN
COVERED IF WARRANTY WAS STILL VALID. SA-APRIL UNDERSTGOD AND AGREED TO CALL
CRR-WJ WHEN VEH HAD BEEN BROLUGHT IN AND INFORMATION DETERMINED. @06/08-ZWJ753N
CAR-W. GALLED C. LEFT MESSAGE WITH ASSISTANT TO CALL CRR-WJ DIRECTLY.
@0B/05-ZWJ755N
C CALLED CRR-W. BACK IMMEDIATELY. CRR-W.) ADVISED C TO TAKE VEH TO DLA AND
HAVE DLR LOOK AT VEH TO DETERMINE PROBLEM, COST, AND WHETHER WARRANTY WOULD
@D&/D5-ZW.J753N
HAVE COVERED [T IF WARRANTY WAS STILL VALID. CRRA-W.J ADVISED G THAT NSN
WOULD BE IN A POSITION TO HELP WITH "SOME OF THE COST" IF COMPONENT WOULD
HAVE BEEN COVERED DURING WARRANTY PERIOD. C UNDERSTOOD AND THANKED CRR-WJ.
C STATED THAT VEH WOULD BE TAKEN TO DLR TOMORROW 6-6-02. AWAITING FINDINGS
BY DLR SERVICE DEPARTMENT. & 08/05-ZWJI753N
CRRA-GA S PLACING THE FILE QUT OF CAR-IC INTC THE PROPER FILE MANAGER CRR-WJ.
O 0B/05-ZGA155N
CRR-W. SPOKE WITH SA-APRIL AEPORTED THAT C HAD CANCELLED APPOINTMENT BECAUSE
C VEH WAS NO LONGER MALFUNCTIONING, G08/11-ZW.J753N
C SPOKE WITH C. C VERIFIED THAT VEH LIGHTS WERE WORKING GOARECTLY.. CRR-W.J
VERIFIED THAT C HAD DIREGT-LINE AND FILE# AND ENGOURAGED G TO GALL IF C HAD
ANY FURTHER TROUBLE WITH COMPONENT. FILE CLOSED. @ 06/11-ZWJT5aN
REOPENED FILE AS VEH IS HAYING PROBLEM LEFT HEADLIGHT. WHEN IN LOW BEAM
HiGH BEAM INDICATOR COMES ON AND LEFT LIGHT DOESNT WORK.  @08/26-ZWJ753N
CRRA-W. TOLD C TO TAKE VEH TO DLR AND HAVE DLR CALL CRR-W.J ONCE VEH IS IN.
AWAITING APPOINTMENT AND CALL FROM DLRA OR C. 206/25-ZW.753N
CRA-W. SPOKE TO BM-JOHN WHO REPOATS THAT SM-JOHN HAS INSPECTED VEH PERSONALLY
AND CAN'T UNDERSTAND WHY C IS HAVING THESE ELECTRICAL PROBLEMS, SM-JOHN
SAYS THAT LAST TIME WORK LIKE THIS WAS DONE (8 MONTHS AGO ABOUT) THE WHOLE
WIRING HARNESS WAS REPLACED AS RECCOMMENDED BY TECH-LINE. SM-JOHN WOULD
AATHER NOT CHANGE THE WIRING HARNESS BUT IS THAT HAS TO HAPPEN SM-JOHN
FEELS THAT THE PART IS STILL UNDER PART WARRANTY. CRR-W. TOLD SM-OHN THAT
NSN WILL HELP ¢ QUT WITH AT LEAST SOME OF THE COSTS THAT ARE NOT WITHIN
PART WARRANTY. SM-JOHN UNDERSTOOD. SM-JOHN TG CONTACT ¢ EARLY NEXT WEEK
AND SCHEDULE APPOINTMENT (7/1/02) SOMETIME THAT WEEK. SM-JOHN WILL CALL
CAR-W.J TO KEEP CRR-WJ POSTED. G 08/27-ZW.j753N
CAR-WJ SPOKE TO G AND ADVISED G THAT SM-JOHN WOULD CALL EARLY NEXT WEEK AND
THAT CRA-W. WOULD TOUGH BASE AS WHEN AN APPOINTMENT IS MADE. @0@/27-ZWJ753N




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA3788404
TIME: 08:09:59 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

zmCAR-W.J 8POKE TO SM-JOHN WHO BAYS THAT DLA HAS BEEN TRYING TO REACH
B07/05-ZWJ763N

C TO SET APPOINTMENT BUT HASN'T REACHED C. CRR-WJ TO PUT FILE IN HOLDING
PATTEAN FOR WEEK AND TO GHECK BACK IN TODLRON 7.12.02.  @07/05-2W.J753N
+:CRA-WJ SPOKE TO SM=}0HN WHO SAYS VEH IS FIXED AND WAS FIXED UNDER PART
WARRANTY. CRR-W. LEFT MESSAGE FOR C TO GALL G IF C HAD ANY OTHER QUESTIONS,
FILE GLOSED, . ' @O7/15-ZWJ75IN

!

SPECIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACT(S): SGWL
SATISFIED: ¥ ACTION CODE: AT1A ROOT CAUSE: PCSD -
CALLBACK: (YiN} & a DATE: 00/00/00 USERID:
REOPEN: CALLBACK # o0 DATE: 00/0D/0Q0 USERID:
NEWINFO # 1 DATE: 6/25/2D02 USERID; ZWJ753N
OTHER # © DATE: CO/00/00 USERID:
COMMENTSONLY: # 0 DATE: 0Q/00/00 USERIC:
RESP DLR: 3180 EFFECTIVE: &/4/2002 CHANGED BY:
IR-PATE: 00/00/00 TRANS DATE: CHECK REGUESTED: NO
3AD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: CPENED BY:
HISTORY: : UPDATE BY: ZWJ753N
SVC CALL#% UPDATE DATE:
CLOSE: Y (YN CLOSE DATE: 07/15/02 MICROF|LM:
RESP CAA: OLM: SMIT AGNES DOM: SHOOK. TODD

FHONE: OWNER FIRST: LANGUAGE:




NiSSAN MOTOR CORPCRATION [N U.S.A
CUSTOMER ASSISTANCE REQUEST

REGUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:08:59 ALt

CAR ID: CA3786404
Page 4

CONSUMER AFFAIRS
SERYICE CONTRACTS SUMMARY

CAS708404
NaME: I ViN:

IN BCV DATE:

8EG DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER 8T DATE PATE MILEAGE

B4

DATE: 4/15/2004

TIME: 08:09:58 AM

MODEL Y&AR: 1869.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER

DATE DATE




e—

DATE: 4A15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAITETSE2
TIME: 0B:10:00 AM CUSTOMER ASBISTANCE REQUEST Fafe 1
REQUESTED BY: NHTSA

L
NAM : VIN: 4N2XN11TSY D
STREET YR/MDL: 2000.0 QST MILEAGE: 35805
CITY: BATTLE CREEK IN SYC DATE: B/14/2008
ET/ZIF: MI VCAN: ATLDLR: 3117  COLE/QAILMORE PN-CD-NISSAN
DAY PH PAID: SVC DLR: 28037  DEMAAGD OLDS-MISSAN-GMC
EVE PH SUSP; RESP DLR: :
DLR PH DENY: REGION: 24 DIST: SL/SV/PT: 12 12
LETTER RECEIVET 00/00/00 EXEC: 00/00700 EMAIL: 00/ 00700
FIRE: N ) ROLLOVER: N (YMNY  ACCIDENT: N MMy AIRBAG: N (YN
PROPERTYDAMAGE: N (YN INJURY: N (YN SENTTOLEGAL: N [YM)
PAEVIOUSLY REPAIRED: OQ/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES ¥ NISSANANFINITI VEHIGLES: 2
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PT) MONTHS: MILES:
ORIG GODE: 01 OPEN DATE: 08/05/02 XFER/RSPNSBLTY: 32 01 L
CONTACT {3): LAAA FOLLOWUP DATE: D8/18/02 DATANET (YMN): 1
SEVERITY: 8 CLOSE DATE: 0B/19/02 DATANET DATE: 6/8/2002

CONGCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAI7O70E2
TIME: 08:10:C0 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. B. COMMENTS

NO PREVIOUS FILES

CRA VERIFIED C NAME. ADDAESS. PHONE#. VIN, DLR, AND MILEAGE.

NO OPEN RECALLS

C CALLED IN IN STATING THAT QUEST THAT C OWNES KEEPS EXPERIENCING MULTIPLE

PROBLEMS WITH BQUEKES AND RATTLES, C STATES THAT VEH HAS BEEN INTO DLR FOR

MULTIPLE VISITS REQARDING SQUEKES AND RATTLES AND HEADLIGHT PROBLEMS. C STATES
. FILE OPENED- N DB8A0S/2002

THAT THE RIGHT HEADLIGHT FAILED, WHICH THE DLR REPAIRED. A SHORT TIME AFTER

THAT, THE LEFT HEADLIGHT FAILED. C STATES THAT IT ISNT THE ACTUAL HEADLIGHT,

TS THE SOCKET HODKED TO THE WIRING HARNESS. C STATES THAT DLR REFPAIRED 1T

ONCE ALREADY BUT NOW IT'S ACTING UP AGAIN. C STATES THAT ALL THIS WILL BE

COVERED UNDER WARRANTY BUT C HAS CONCERNS ABOUT THESE ISSUES NOW THAT THE

WARRANTY HAE EXPIRED. C WANTED TO KNOW WHAT WAS GOING TO HAPPEN IF THE VEH

EXPERIENCES THESE PROBLEMS AGAIN DOWN THE ROAD. CAR-KF 8TATED TO C THAT IF THE

VEH WERE 7O EXPERIENCE ANY QF THESE PROBLEMS AGAIN. AFTER THE DLR FIXED THEM

CORRECTLY. TO CALL CAR. CRR WOULD THEN CONTACT DLR AND WORKWITH THEM TO GET

IT ALL TAKEN CARE OFf. CHR PROVIDED DIRECT# AND FILE# FOR C AND INSTRUCTED TO

CALL BACK IF THESE iSSUES RESURFAGE.

FILE GLOSED. QOVOS-ZKFABON

““FILE REOPENED**

CALLER IS CAROL C WIFE AND STATES THAT C VEHICLE AHS BEEN MAKING NOISE AND NOW

IT HAS A CLUNKING NDISE AND C STATES THAT NOW THEY WILL QRDER A PART AND C

STATES THAT G SPOKE WITH TONY AND G WAS ADVIBED THAT IF C WCULD HAD PURCHASED

AN QLDSMOBIL C WOULD NOT HAVE THIS PROBLEM AND € WOQULD HAVE TO HAVE A RENTAL

C STATES THAT DLR ORDERED THE PART AND T IS STILL WAITING FOR THE PART AND DLR

HAS NOT CORRECTED THE PART. C STATES THAT THE DLR SAYING THAT PART HAS NOT

COME IN BECAUSE "THAT |15 THE WAY NISSAN 15" C WAS ADVISED THAT PART WAS

OADERED ON 6/10/02.. PART IS LINK TO SWAY BAR ON BOTH SIDES.

*G 15 REQUESTING A LONER AND STATES THAT VEHICLE HAS BEEN AT THE DLR A WEEK.

C WAS TRANSFERRED TO CRR KF VCICE MAILC WAS PROVIDED WITH FILE NUMBER AND

DIRECT LINE. @061 &-ZEMA11IN

2081 4-ZKFRA0N

CRR-KF CALLED DLR LISTED AND WAS INFORMED THAT VEH IS NOT AT THIS DLR FOR THIS

ISSUE. DLR STATED THAT VEH HAS NOT BEEN IN FOR THIS ISSUE. CRR THANKED FOR

TIME. CRHR THEN CHECKED VEH CLAIMS HISTORY AND FOUND THAT VEM HAS BEEN TAKEN TO

DLR# 28037, CRA TO CALL THIS CALR, S06/19-ZKFBBON

CAR CALLEL AND VERIFIED THAT CORRECT DLR )G #28037. GRA SPOKE WITH TONY OF

SERYICE DEPT AND WAS INFORMED THAT THE VER LEFT THE DLR ON FRIDAY AND C IS

DRIVING THE VEH RIGHT NOW AND VEH IS BAFE TO DRIVE. CRR WAS THEN TRANSFERRED

TO PARTS DEPT AND WAS INFORMED THAT THE PARTS ARE ON YOR AND ARE EXPECTED

TODAY. PART# IS 58260-7B001. CHR TQ VERIFY THIS AND THEN CONTACT DLR AND C.

CAR THINKING QF POS8IBLE ASESISTANCE. DLA PHONE# IS 816-563-5538. & 06/ 9-ZKFB80N

CRR-KF VERIFIED, PEA NMPS. THAT THE PARTS HAVE A SCHEDULED DATE CF ARRIVAL OF

BM18/02. PARTS SHOULD BE IN TODAY. CRR T CALL BACK DLR TG SPEAK WITH ON ISSUE

OF PQSSIBLE ASSISTANCE. CRR TO THEN GALL C ON ISSUE. R D5/19-ZKF280N

CRR-KF CALLED TO SPEAK WITH DLR ON ISSUE. CAR WANTED TO INFORM DLR THAT CRR

WAS GOING TO QOODWILL AMOUNT FOR REPAIR SINCE THIG IS AN CNGOING ISSUE. CLA.

TONY, STATED TOC THAT RO, WAS WRITTEN WHILE VEH WAS STILL UNCER WARRANTY S0

WORK WILL BE COVERED UNDER WARRANTY. CRR STATED THAT CAR WAS GOING TO CALL C

TS INFORM THAT THE PARTS WILL BE IN TODAY OR TOMORROW AND DLA WILL CALL ONCE

IN. SRR TO CALL C. @08/19-ZKFIBON,

CRR-KF CALLED C. WIFE CARCL. C WAS NOT HOME. CRR LEFT BREIF MESSAGE INFORMING

C OF INFORMATION AND PROVIDED DIRECT# AND FILE# INCASE C WOULD LIKE TO CALL.

BAGK WITH ANY QUESTIONS.

FILE CLOSED. @D6/19-ZKFBA0N

FOLLOW-UP |15 DUE ON OR BEFORE

DEALER, PLEASE AEVIEW WITH YCUR SERVICE DEPT. FOR ASSISTANCE AND CCNTACT THE

CUSTOMER.
ATTENTION SERVICE MANAGER. PLEASE REVIEW FILE AND CONTACT KYLE FRISK ABOUT



CONFIDENTIAL

DATE: 415/2004 NIBSAN MOTOR CORPORATICN IN LL.5.A CAR ID: CA3787562
TIME: 06:10:00 AM CUSTOMER ASSISTANGE REQUEST Page 3
REQUESTED BY: NHTSA
ISSUE IF ANY PROBLEMS ARRISE. 310-771-3863.
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACTISY: LAAA
SATISFIED: Y ACTION CODE: RT1A ROOT CAUSE: SCMY
CALLBACK: {YN) & 0 DATE: 00/00/Q0 USERID:
REQPEN: CALLBACK # O DATE: 8/14/2002 USERID:
NEWINFO # © - DATE: 00/00/00 USERID:
OTHER # O DATE: 00/ 00 /00 USERID:
COMMENTSONLY: # 0 | DATE: 00/00/00 USERID:
RESP DLR: 28037 - EFFECTIVE: /522002 - CHANGED BY:
{IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3RD PATY: PART#: CHECK [SSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZKFgB8ON
SVC CALL#: UPDATE DATE:
CLOBE: ¥ YN CLOSE DATE: D&/19/02 MICROFILM:
RESP CAA: OLM: SMIT AGNES DOM: JENSEN STEPHEN
PHONE: OWNER FIRET: LANGUAGE:



: e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.S.A
TIME: 08:10:00 AM GUSTOMER ASSISTANGE REQUEST

AEQUESTED BY: NHTSA

CAR IO CAIIBTS62
Pape 4

CONSLIMER AFFAIRS
CA3787582 SERVICE CONTRACTS SUMMARY

nantE I VIN:
IN SCV DATE:

f

SEQ DEALER EFFECTIVE EXPIAE EXPIRE
NG CONTRACT NO NUMBER ST DATE 'DATE  MILEAGE

g4

DATE: 4A5/2004

TIME: 0B:10:00 AM

MODEL YEAR: 20000

MAKE:

MODEL LINE: GST
CAMCEL. TRANSFER
DATE DATE




DATE: 4152004 NISSAN MOTOR CDRFDHATI& IN U.SA CARID: CA3787915

TIME: 02:40:00 AM CUSTOMER ASSISTANCE REQUEST Pane 1
AEQUESTED BY: NHTSA

BC:

NAME viN: an2xN11Tex Ol

STREET YRMDL: 19890 QST  MILEAGE: 80000
CITY: CGAMERQN . IN BVC DATE: 1/13/2000

stZzIP; NG VCAN: RTL DLR; 15044 CENTRAL CAROLINA NISSAN
DAY P PAID: SVC DLA: 15044 CENTRAL CARDLINA NISSAN
EVE P SUSP: RESP DLR: :
DLR P DENY: REGION; 38 . DIST: SLSVIPT: 13 13

LETTER RECGEIVEL 00 /00700 EXEC: 0O/00/00 EMAIL: 00/ 0D /00

FIRE: N (YN ROLLOVER: N {Y/NY  ACCIDENT: N (YN}  AIRBAG: N (YN}
PROPERTY DAMAGE: N (YNY INJURY: N (YN} SENTTOLEGAL: N (YN}

PREVIOUSLY REPAIRED: &/5/2002 WHERE: CENTRAL CAROLINA NISSAN
YEHICLE PURCHASED: NEW X PREOWNEI MILES ¥ NISSANANFINIT] VEHICLES: 1
VEHICLE MAINTAINED BY: GENTRAL GARCLINA NISBAD
OUTSIDE WARRANTY BY (B} MONTHS: MILEE: {FT1 MONTHS: MILES:
QRIGCODE: @09 CPEN DATE: 060502 XFER/REPNSBLTY: 2 00 B8
CONTACT (5% SGWL FOLLOWUP DATE: 08/02/02 DATAMET YA 1
BEVERITY: 8 CLOSE DATE: 0B/23/02 DATANET DATE: 8/6/2002

CONCERN AND CATEGQORY SUBCATEGORY AND BYMPTOM



DATE. 4/15/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR ID: CAI787016
TIME: 08:40:00 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

evalL- G £08/05-2LL318N
VERIFIED G ADDRESS, PHONE AND MILEAGE, ONE REGALL AND NO PREVIOUS FILE
C BTATED VEH VCRA IS NOT WORKING AND AUDIOVOX REFUSED TS REPAIR VEH BECAUSE VEH
1S OUT OF BASIC WARRANTY. C STATEDR ON HER VCR WARRANTY. IT STATES AUDIOWVOX
WARFRANTY LASTS FOR 28 MONTHS. C STATED DLR SERVICE LISA TALKED TO AUDIOVOX'
1800 845 4994 EXT 281 AND VCA 1S QUT OF WARRANTY BECAUSE IT IS A PACKAGE DEAL r
FILE OPENED-ZLLY 8N DEDS2002

- . WITH NISSAN. C STATED VEH HEADLIGHT AND INTERIOR LIGHT WENT QUT AND DLR TOLD
HER GOLD POLICY DOES NOT GOVER THAT REPAIR. C REQUESTED NNA'S ASSISTANCE FOR
THE INCIDENT. C STATED SHE PAID DLR §70.41 FOR THE HEARGLKSHT REPAIR AND DLR
TOLD HER VEH MIGHT NEEDS A NEW WIRE HARNESS WHICH COSTS 3600, CRA GAVE FILE#
AND DIRECT LINE TO €. C KNEW CHA WILL CONTACT DLR FOR MORE INFO AND GRA WILL
CALL BACK ARQUND FEW BLISINESE DAYE. @08/05-ZL LI18N
CHR TALKED TO DLR SERVICE LISA. LIBA STATED G DOES NOT UNDERSTAND WARRANTY
AT ALL: LISA STATED VEM IS OUT OF BABIC WARRANTY IVEH HAS ARODUND 70105 MILESY
S0 AUDIOVOX RADIO WARRANTY WAS EXPIRED ALSC LISA STATED RADIO HAS INTERMNAL
PROBLEM AND DLR DOES NOT KNOW THE REASON RADIC WAS BROKEN OR THE REFAIR FRICES
. LISA STATED C TOOK VEH TO DLR ON 8/5/02 FOR THE HEADLIGHT PAROBLEM: DLR
FIXED THE LIGHT FOR © AND DLA ADVISED C THAT IF THE SITUATION HAPPENES AGAIN.
LR MIGHT NEEL TCO REPLACE THE WIRE HARNESS OF VEH. LISA STATED SHE HAS NQ
RECORD ABOUT THE INTERIOR LIGHT COMPLAINT. S05M0-ZLLI 19N
CRA LEFT MESSAGE., FILE# AND DIRECT LINE TO C AT 1:25PM & 0DB/24-Z1L1 318N
CRALEFT MESSAGE. FILE¥ AND DIRECT LINE TO & AT B:D1AM S NE/25-ZLL 319N
FILE CLOSED PENMDING FOR C AESPONSE S0&25-ZL1 319N
CRA RETURNED C'S MESSAGE. CRA EXPLAINED TC C THAT ACCORDING TO DLR SERVICE
LISA'S INFO. VEH RADKD |15 OUT OF BASIC WARRANTY AS VEH IS OUT OF WARHANTY. CRR
EXPLAINED TO C THAT DLR HAS NO PRICES TO FiX VEH AND G INTERBUPTED CRR AND
STATED SHE WILL GET A LAWYER TO SUE NNA BECAUSE AUDIOVOX SAID IT 12 NNA'S
RESPONSIBILITY. CARR INFOBMED C THAT SHE IS WELCOME TO ASK HER LAWYER TO SEND -
LETTER TO NNA AND CRR ASKED € TO HOLD FOR SECOND BECALISE CRA HAS MORE INFO TD
PACVIDE. CAR EXPLAINED TO € THAT DLRA TQLD HER VEH MIGHT NEEDS A NEW HARDMNESS
IF HEADLIGHT GOES WRONG AGAIM AND DLRA HAS NO RECORD ABQUT 'S INTERIOHA LIGHT.
C STATED HER SEC PLUS POLICY BHOULD COVER THE $70 HEADLIGHT ISSUE AND & -
RECQIUESTED RS5, CRR-LL EXFLAINED TC C THAT CHR WILL REQLEST A RSS CALL BACK TO
HER TODAY. C STATED HER CELL FHONE 18 B10=-3080-0740 AND SHE WILL GO TO VACATEON -
ON FRIDAY., CRE EXPLAINED TO G THAT IT TAKES ARQUND 24 TO 38 HOURS FOR
RSS5 CALL BACK. G UNDERSTOOD So07M16-ZLEL3 18N
CRR PRINTED CUT FILE AND PUT IN RES-INBOX, - S0716-211L318H
= R28 CALLED C AT DAYTIME#. & STATES C PURCHASED GOLD ESC. READ FRONT TO
BACK. & STATES THE DISPLAY IS QUT ON RADIO, C BTATES HEADLIGHTS WERE ALSC
NOT COVERED. C STATES THE WARRANTY CARD ON C'S TVAVCP UNIT HAS ACARD CGN IT
THAT STATES "38 MONTHS", DOES NOT MENTION MILEAGE. C STATES AUDICVOX ADVISED
THIS WAS A MISTAKE THAT THE CARD WAS LEFT ON VEH. NISSAN IS SUPPOSED TO
REMOVE. RSS APCLOGIZED FOR ANY MISCOMMUNIGATION OR MISLEADING. BSS ADYVISED DIUE
TS THE FACT OF THE CARD BEING ON THE UNIT & CWAS LED TO BELIEVE THE WARRANTY
QO7H T-ZMWES4N
WAS 38 MONTHS, REGARDLESS OF MILEAGE, RS5 WOULD BE GLAD TC OFFER TO
COVER THE COST OF A NEW ALUDICAVOX LNIT. © THANKED. R3S ADVISED C REGARDING
THE ESC:, BASICALLY MECHANICAL COMPONENTS ARE COVERED. RSS ADVISED AUDIKDY
COMPONENTS 1B LISTED AMONG WHAT 15 NOT COVERED. ASS ADVISED ALSO, NOT EVERY
SINGLE UNCOVERED ITEM 1S LISTED IN WARRANTY BODKLETS & BROCHURES. C
UNCERSTOOD THAT RADIDWOULD NOT BE COVERED. C STATES C WILL NOT MAKE AN ISSUE
OF THE HEADLIGHT SINCE NISESAN IS OFFEAING TO PAY FOR A NEW TYACP LUNIT. RSS
ADVISED RSS WILL CALL DLR TO WORK CAT DETAILS. ASS CALLED DLA SM-WADE TO
ADVISE. RSS CALLED AILEEN AT AUDIOVOX AT EXT 261 TO PLAGE NISSAN'S ORDER &
OFFER. AES NOTES AUDIOYOX WILL SEND AN EMPTY CARTON BOX TO DLA. LA WILL SEND
THE FAULTY TVA/CE UNIT ALONG 'WITH A CHECK FOR $235 TO AUDIOVOX, IN ABOUT 2.9
WEEKS DLR WILL RECEIVE REPAIRED UNIT FROM AUDIOVOX,. SM-WADE THEN TO CALL RBES
DIRECTLY & RES WILL SEND CHECK TO DLRA (FOR £285x PART + LABDR OF 5504,




DATE: 4152004 NIS5AN MOTOR CORPORATION IN LLS.A CAR ID:
TIME: 08:10:00 AM CUSTOMER ASSISTANCE REQUEST FPeqas 3
REQUESTED BY: NHTSA '
2071 7-ZMW554N
i ASS CALLED C AT CELL# {DAYTIME], NOT AVAILABLE. CALLED EVENING#, LEFT
VMAIL ADVISING OF THE PLAN. 80717-ZAWES4N

RS8-MwW ADVISED CAR TO TRANSFER FILE UNDER HER NAME - GB01-ZLLI19N
 RSS CALLED C AT EVENING# TO INQUIRE ON FILE STATUS. LEFT V-MAIL.

@08/08-ZMW5E54N

* FILE CLOSED PENDING DLA ANDAOR C RESFONSE

SPECIAL REMARKKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
SATISFIED: N
CALL BACHK: ) &
REOPEN: CALLBACK #:
NEW INFO  #:
OTHER #:
COMMENTS ONLY: ¥
RESP DLA: 15044
IIR-DATE: 00/00/ 00
3R0 PATY:
EYBACK 8T:
HISTORY:
SVO CALLS:
CLOSE: Y X Fiu b
RESP CAA;

PHONE:

f

CONTACTIS): SEWL

ACTION CODE: AT4B
q DATE: 0O/ D0 /00
Q DATE: 7Hafe002
[t} DATE: 00/00/00
] DATE: 00/00/00
1 DATE: 7/1a/2002
EFFECTIVE: &/&/2002
TARANS DATE:!
PART#:
OPENED BY: )
UPDATE BY: ZMWS54N
UPDATE DATE:
CLOSE DATE: DB/f23/02
OLM: ROYSTER KAREN
OWNER FIRST:

@OB/Z3-ZMWESLN

SZBR
ROOT GAUSE: SCNR -
LISERID:
LISERID:
USERID:
USERID:
USERID: ZLL318N
CHANGED BY:
CHECK REQUEETED:
CHECK ISSUED:

MICROFILM:
DOM:
LANGUAGE:

NO
NO

CA3787915



I
NISSAN MOTOR CORPORATION INUSA  CARID: CAS7B7S15
GUSTOMER ASSISTANGE REQUEST Page 4

DATE: 4/16/2004
TIME: 08:16:00 AM
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA37B7915 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 0B:10:00 AM
NaME: I VIN: MODEL YEAR: 19@8.0
IN SCV DATE: MAKE:
MODEL LINE: QST
SEQ DEALER EFFECTIVE EXPIRE EXPIRE CANGEL TRANSFER
NO CONTRACT NG NUMBER ST DATE CATE  MILEAGE DATE DATE
1H2000 1119/2008 75.000.00

18  NCDDOD@17704 15044

15044

NCDDJ0a17704 111342006

[ncDDOD817T04 |




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR ID:
TIME: 08:10:00 AM CUSTOMER ASSISTANCE AEQUEST Pagw 1
REQUESTED BY: NHTSA S
SC:

NAME: VIN: aN2xN11T1 XD

STREET: YAMDL: 1920.0 QST MILEAGE: 58000
CITY: THOMASVILLE iN SVC DATE: 7181900
ST/ZIP: VCAN: RTLDLR; 3313 LANGDALE NISSAN
DAY PH PAID: SVC DLR: 3318  LANGDALE NISSAN
EVE PH SUSP: RESF DLH:
DLR PH DENY: REGION: 34 DIST: SL/SV/FT: 05 05
LETTER RECEIVEL 00 /00 /00 EXEC: 003/00/00 EMAJL: s2002
FIRE: N (YMN) AOLLOVER: N (YW1 ACCIDENT: N - (YN) AIRBAG: N (YM)
PROPERTY DAMAGE: N (¥ INJURY: N YN SENTTOLEGAL: N (YA}
PREVIOUSLY REPAIRED: Q0 /00 /00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSAN/ANFINITI VEHICLES:
VEHICLE MAINTAINED BY: DLR 3313
OUTSIDE WARRANTY BY (BY MONTHS: MILES: (PT) MONTHS: MILES:
ORIA CODE:; 05 QPEN DATE: 08/08/02 XFER/ASPNSBLTY: 28
CONTACT (S): SDWL FOLLOWUP DATE: DB/ 7/02 DATANET (Y/NY;
S8EVERITY: 9 CLOSE DATE: D802 DATANET DATE:

el I
ADDHESS

crry: THOMasVILLE GATIIIIEGEGE

VIN: aN2XNTITIXCHEE MODEL LINE/YEAH: QST 1989.0

G/L VALUE CODE: 34GDWIL  ACCOUNT: 1-630100-24150

Q/L DESCRIPTION:
CHECK AMDUNT. & 82.02

CHK REQUEST DATE: 06/07/02
CHECK APPROVED: 08/10/02
CHECK ISSUE DATE: 06/11/02

REQUESTED BY: ZND224N
APPROVED BY: ROYST KAR 2ZKROZ21N

CHECK NUMBER:

WAS THIS GDODWILL EXPENDITURE USED T'O AEPAIR OR REPLAGE THE VEHICLE?

CONCERN AND CATEGORY

SUBCATEGORY AND SYMPTOM

CAJ7880833

g &
0




DATE: 4415/2004 NISSAN MOTOR CORPCRATION IN U.S.A CAR ID: CA3788838
TIME: 08:10:00 AM CUSTOMER ASSISTANCE REQUEST Pape 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL:
1 PHEMLE OPENED FROM EMAIL 1D 80278. C STATES THAT THE

VEH REQUIRED 2 HEADLIGHT HARMNESSES TO FIX A HEADLIGHT PROBLEM. C STATES THAT
DLR 3313 REQUESTED THAT NSN COVER THE COST BECAUSE THE DLA WAS NQTIFIED OF
THE HEACUGHT PROBLEM BY NSN. G STATES THAT G HAS OWNED MANY NISSANS AND HAS
NEVER EVEN HAD 1 HEADLIGHT QO QUT. C STATES IS SEEMS UNUSUAL THAT BOTH

FILE OPENED-ZND224N 08/06/2002 _

HEADLIGHTS WOULD GO QUT AND THAT NSN CONVENIENTLY HAS SPECIAL HARNESBES THAT
FIX THE PROBLEM THAT C WOULD HAVE TO PAY FOR, C WOULD LUKE TO KNOW IF C CAN
GET SOME RELIEF FOR THIS COST. @06/08-ZND224N

CAR VERIFIED C'S NAME. ADDRESS. BOTH PHONES. VIN. MILEAGE, AND RESP. OLR. CRR
FOUND NO OPEN RECALLS/CAMPAIGNS FOR THE VEH. CHR ADVISED G THAT CHRR WILL NEED

TO REBEARCH C'8 CONGCERNS. AND WILL FOLLOW UP WITH C WITHIN 2 BUSINESS DAYS,
@06/06-ZND224N

**CAR CALLED DLR 3313 AND SPOKE WITH SA-BJ, 5A-BJ ADVISED THAT C I3 A REGULAR
CUETOMER - PURCHASED THE VEH FROM THE DLR AND HAS BEEN IN FOR REGULAR SYC 14
TIMES SINCE THE PURCHASE. 8A-BJ 8TATES THAT C BROUGHT THE VEH IN ON 54/02

AND THE HEADLIGHT WIRING HARNESSES WERE REPLACED PER A TSB. 8A-BJ STATES THE
VEH MILEAGE AT THE TIME WAS 57 844 AND THE COST OF REPAIRS WAS $92.065.
@06/05-ZND224N

*CRA ADVISED C BY REPLY EMAIL THAT CRAR WOLULD LIKE TD REIMBLURSE C FOR THE COST
OF THE REPAIRS IN THE INTEREST OF CUSTOMER SATISFAGTION. A8 C IS A REGULAR
SERVICING C OF THE DLRA AND & OWNS MULTIPLE NSN VEHS. CRR ADVISED C TO FAX CRR
A COPY OF THE INVOICE AND PROCF CF PAYMENT AND VEH REGISTRATION. CRA GAVE C
FAX #, @0508-ZND224N

CRR RECEIVED FAX FROM C OF NCOPY OF REGISTHATICN 2} INVOICE NICS38498

PARTE: $17.25 LABOR: £72.00 MISC: $1.73 TAX: §1.04 31 PROCF OF PAYMENT. CRR IS
REIMBURSING TOTAL COSTS OF $02.02. CHECK REQUEST SUBMITTED FOR APPROVAL

B06/07-ZND224N
~"CRA NCTES CHECK REQUEST APPROVED. CAA CLOSING FILE AND FORWARDING GOFY OF
FILE TO CLOSED FILE DRAWER. @0RA10-ZND224N

SPECIAL REMARKS:

DEALER INSTRUGCTIONS:

DEALER ACTION:
CONTACT(S): SDWL
SATISFIED: Y ACTION CODE: NE2A ROOQT CAUSE: EDCP
CALLBACK: YN # 0 DATE: 00/00/Q0 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO # DATE: 00/00/00 USERID:
’ OTHER #: DATE: 00/00/00 UQERID:
COMMENTSONLY: # 0O DATE: 0%/ 00700 USERID:
REBP DLRA: 3313 EFFECTIVE: 66/2002 CHANGED BY:
HR-DATE: 00 f00 /00 TRANS DATE: . CHECK REQUEBTED: YES
3RD PRTY: PARAT#H: : CHECK 1S3UED: YES
BYBACK ST: QOFENED BY:
HISTORY: UPDATE BY: ZND224N
SVC CAL L UPGATE DATE:
CLOSE: ¥ (Y MY CLOSE DATE: 06/10/02 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN . DOM:

PHONE: OWNER FIRST: LANGUAGE:



DATE: 415/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3T88838
TIME: DE:10:00 AM CUSTOMER ASSISTANCE REQUEST Pape 3
AEQUESTED BY: NHTSA



NISSAN MOTOR CORPORATION IN LLS.A

CAR ID:
Page 4

GA3788838

DATE: 4/15/2004
TIME: 08:10:00 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: - NHTSA
. CONSUMER AFFAIRS
CA3768838 SERVICE CONTRACTS SUMMARY
viN: aN2xN 11T X

namE I
. IN SCV DATE:
)
EXFIRE EXPIRE

BEQ DEALER EFFECTIVE
NO CONTRACTNO NUMBER ST ' DATE DATE MILEAGE

64

DATE: 4/15/2004
TIME: 08:10:00 AM
MODEL YEAR: 1999.0

MAKE:
MODEL LINE: QST

CANCEL  TRANSFER
DATE DATE



DATE: AMS2004
TIME: 08:10:00 Ak

e B
STREET

CITY: ADAIRSVILLE
ST/TIP: QA
EAY PH:
EVE PH:
DLA PH:

LETTER RECEVEL 00/00/00
ROLLOVER: N (Y/N}
INJURY: N [Y/NY

FIRE: N /N
PROPERTY DAMAGE: N

NISSAN MOTOR CORPORATION IN U.5.A

CAR ID: CA3788033
CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTEA

8C:
VIN: 4n2xXN11TsYD I
YHMDL: 20000 QST MILEAGE: 36534
IN SVG DATE: 6/10/2040

VCAN: ATL DLR: 2181 TEAM NISSANLITHLA SPRING
PAID: SYC DLRA: 27586 HERITAGE NISSAN
SU3P: RESP DLA:
DENY: REGION: 34 DIST: SL/SVPT:. &1 O
EXEC: 00/00/700 EMAIL: 00,/ 50/ 00

ACCIDENT: N (YM)  AIRBAG: N 0N}
SENTTOLEGAL: N (YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE: -
VEHICLE PURGHASED: PREOWRNEL MILES # NISSANANFINITI VEHICLES: 1
YEHICLE MAINTAINED BY; DLR 2756
QUTSIDE WARRANTY BY (8 MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CQDE:; o - OPEN DATE: 06/06/02 XFERRSPNGBLTY: 2 ™ =8
CONTACT {8k SWCV FOLLOWLUP DATE: 068/07/02 DATANET IY/NY: D
SEVERITY: 3 CLOSE DATE: 06/28/02 DATANET DATE:
CONCERN AND CATEQORY SURACATEGORY AND BYMPTOM



DATE: 4f15/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR 1D: CAS/BE033
TIME: 08:10:00 AM CUSTOMER ASSISTANCE REQUEST FPapa 2

REGUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILE.

C STATED THAT THE HEADLIGHTS HAS FAILED 4 TIMES AT DLR 2756. C STATED THAT .
WIFE WORKS IN ATLANTA. AN HOUR AWAY FROM HOME AND LIGHTS HAVE FAILED WHILE
WIFE |15 DRIVING HOME AT NIGHT, C STATED THAT DLR 2756 HAS SPLIGED THE WIRING
HARNESS FOCUR TIMES. C STATED THAT WIRING HARNESS LOOKS A MESS. CSTATED THAT
C FEELS THAT THIS |3 SAFETY ISSUE. C STATED THAT C'@ FAMILY ARE DIEHARD

FILE OPENED-ZDMa72N 06/05/2002

TOYOTA FANS, BUT THEY LOVE THE QUEST. G STATED THAT ALL G IS LOOKING FOR IS
SATISFACTION. *CHR UPDATED C'S NAME. ADDRESS, BOTH TELEPHONES, MILEAGE AND
DLA. “CRR FOUND NO RECALLS/CAMPAIGNS. *CRR PLACED C ON HOLD TO CALL DLA 2756.
C STATED THAT TARINA IN SERVICE 18 WHO C HAB BEEN SPEAKING WITH. *CRR CALLED
DLR 2758 AND SPOKE WITH TARINA, TARINA INFORMED CRR THAT ALTHOUGH IT 1S NOT
HIGHLY UNSUAL FOR THIS TO HAPPEN. [T APPEARS DEFECTIVE BUT THAT VEH IS OOW.
*ZRA INFORMED TARINA TO REPLACE WIRING HARNESS AND TO CONTACT CAR-DM FOR A
VICAN. *CRR RELAYED FILE #, CARA NAME, AND EXT TO TARINA. *CRR THANKED C FOR

& 06/08-ZDMa72N

HOLDING. *C STATED THAT THIS I8 THE AIRET NISSAN OWNED, G STATED THAT THIS

VEH WAS PURCHASED BRAND NEW. C STATED THAT ALL MAINTEMANCE IS DONE AT A
NISSAN DLR. C STATED THAT € DID NOT PURCHASE AN AFTER MARKET EXTENDED WARRANTY
. C STATED THAT C WOULD CONSIDER PURCHASING A NEW NISSAN IN THE FUTLURE.

"GAR INFORMED G THAT GRR WILL ASS8IST C AS A ONE TIME GOUD WILL QESTURE IN

HAVING WIRING HARNESS REPLACED. *CAR RELAYED FILE #. CRR NAME. TELEPHONE AND
EXT. “CAA INFORMED C TO CONTACT TARINA AT DLR 2738, S0&/08-ZOMST2IN

C UNDERSTOOD THAT A VCAN WILL BE DONE. D0AN0-ZDMET2N

= ABS CALLED TARINA, DLRA STATES DLR CALLED WARRANTY AND WAB ADVISED THAT

THE WIRING HARNESS IS A POWERTRAIN COMPONENT & SHOULD BE COVERED (OF COURSE
DEPENDING LUPON INSPECTION, ETC.). DLR STATES DLR IS GOING TCO HAVE C BAING VEH
BACK TO DLA FOR RE-INSPECTION & WILL THEN CALL WARRANTY BACK FOR. PRE-APPROVAL
R8S UNDERSTOOD. RSS CALLED C TO ADVISE. SPOKE WITH WIFE TD ADVISE. C STATES C
LUNDERSTODD & 1S PLANNING ON BRINGING VEH BACK TO DLR WHEN C CAN LEAVE VEH FOR

&{6/28-ZMWES4N
2 DAYS. C THANKED FOR FOLLOW UP CALL. FILE CLOSED PENDING ANY FURTHER
RESPONSE FROM G AND/OR DLR. ' 205/26-ZMW554N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTAGCT(SY: SWLY
SATISFIED: Y ACTION CODE: RT1A ROQT CAUSE: SCPP
CALLBACK: Y/N) 0 DATE: Q0/Q0/00 : USERID:
AEQPEN: CALLBACK # 0 DATE: 0Q/00/0Q0 ' USERID;
NEWINFO ¥ DATE: 00/ 00700 USERID:
: OTHER #: DATE: 00/00/700 USERID:
COMMENTSONLY: % O DATE: 00/00f00 USERID:
RESP DLR: 2756 EFFECTIVE: Bf&/2002 CHANGED BY:
IIR-DATE: Q0 /00 /DO TRANS DATE: ' CHECK REQILESTED: NO
JA0D PATY: PART#: CHECK ISSUED: NG
BYRBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZMWE54N
SV CALL%: UPDATE DATE: )
CLOEE: ¥ MY/ CLOSE DATE: 08/28/02 MICROFILM:

RESP CAA: OLM: ROYSTER KAREN DOM:




DATE:
TIME:

4M 552004
08:10:00 AM

PHONE-

NISSAN MOTOR CORPORATION IN U.5.A CAR ID:

CUSTOMER ASSIRTANCE REQUEST Paps 3
REQUESTED BY: NHTSA

CWNER FIRST: LAMGLIAGE:

CAJ780033



DATE 41152004 NISSAN MOTOR COAPORATION IN U.S.A
TIME:  08:10:00 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSLIMER AFFAIRS

CAR ID: {A3789033

Fane 4

CA3789033 SERVICE CONTRACTS SUMMARY
NAWEE ViN:
IN SCV DATE:
SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE DATE MILEAGE
gd

DATE: 41372004
TIME: ©08:10:00 AM
MODEL YEAR: 2000.0
MAKE.:
MODEL LINE: Q8T
CANCEL.  TRANGFER
DATE 'DATE




DATE: 41572004 NISSAN MCTOR CORPORATION IN U.S.A CAR ID: CA3TEaTS8
TIME:  08:10:00 AM CUBTOMER ASSISTANCE REQUEST Paga 1
REQUEETED BY: NHTEA '

sC:
NA.M_ : VIN: AN2XN11T5YD I
STHE YRMDL: 20000 QST MILEAGE: 0
SITY: LITTLE NECK INSVC DATE: 8/22/2000
ST/ 2P MY ‘1?A.N ATL DLH: 2576 STAR NISSAN. INC.
DAY PH: AlD: BYG DLR: 3701 WESTBURY NISSANLLC
EVE PH: SUSP: RESF DLR:
DLR PH: _ DENY: REGION: 26 DIST: SL/ASV/PT: 02 G2
LETTER RECEIVEL &A1 7/2002 EXEC: DO/S0Q/700 EMAIL: 00 /00 7.00

FIRE: N {Y/N} ROLLOVER: N YA ACCIDENT: N {Y/NI AIRBAG: N (YN
PROPERTY DAMAGE: N (Y/N! INJURY: N (/N SENTTOLEGAL: N {YMN
PREVIOUSLY REFAIRED: 00 /00 /00 WHERE:

YEHICLE PURGHASED: NEW FREOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY"
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (PTY MONTHE; MILES:
CRIG CODE: 02 OPEN DATE: Q8117/02 XFER/RSPNSBLTY: _ 26 D2 S
CONTACT (81: STCA FOLLOWUP DATE: 0gf20/02 DATANET £Y/M): 1
SEVERITY: 8 CLOSE DATE: 0&f20/02 DATANET DATE: £/ 8/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 MNISSAN MOTOR COAPORATION IN U.S A CAR ID: CA3795708
TIME: 08:10:00 AM CUSTOMER ASSISTANCE REQUEST Page 2
AEQUESTED BY: NHTSA

C. A. A. COMMENTS
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SBURVEY
NO OTHER CAR. EXISTE FOR THIS ViN
THE HEADLIGHT SOCKET HAD A FAULTY CONNECTION RECALL,
<~ FILE FORWARDED TO CHR-PR FOR HANDLING - Q06/18-Z5L578M
GRR ATTEMPTED CALLING C. CAR LEFT MESSAGE FOR C TO CALL BACK  @08/19-ZPR288N
CRA SPOKE WITH LADY WHO ADVISED NUUMBER WAS INCORRECT &06/20-ZPR268N
CRA CALLED DIRECTORY ASSISTANCE AND WAS ADVISED THERE IS NO LISTING FOR THIS
C. FILE CLOBED @08/2)-Z2PR28EN
G06/20-ZPR26AN
FOLLOW-UP |8 DUE ON OR BEFORE 06/18/02
THIS CONSUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT OF AN OWNER
FIRSET CONTACT. PLEASE CONTACT THE CONSUMER WITHIN 24 HOURS FOCR REVIEW OF
CONCERN.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTSY:. STCA
SATISFIED: ¥ ACTION CODE: RTAC ROCT CAUSE: SRPP
CALLBACK: fYM) # 0 DATE: 0000 /00 USERID:
REOPEN: CALLBACK # 0 DATE: Q0/00/0C USERID:
NEW INFO  #: DATE: 0Q/00/00 USERID:
OTHER #: DATE: O0/00/00 USERID:
COMMENTS ONLY: # ¢ DATE: 00700700 USERID:
RESP DLA: 3701 EFFECTIVE: 81 7/2002 GHANGED BY:
IIR-BATE: 0O /00D/00 TRANS DATE: CHECK REQUESTEL: NO
3RD PATY: PART#: CHECK 1SSUED: NO
BYBACK BT: OPENED BY:
HISTORY: UPDATE BY: ZFPA288N
SWC CALL#: UPDATE DATE: :
CLOSE: ¥ YN CLOSE DATE: 06/20/02 MICROFILM:
RESFP CAA: ' OLM: ADYSTER KAREN DOM: ZIMMERMAN LARRY

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4/15/2004
TIME: 08:10:01 AM

I
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHFT3A

CAR ID: CA3TONTRE
FPage 3

CONSUMER AFFAIRS
CA3795798 SERVICE CONTRACTS SUMMARY
NAME I VIN:
. IN BCV DATE: ;
SEQ DEALER  EFFECTVE  EXPIRE EXPIRE

NO CONTRACT NO
32 NLDNO7E34513

NEDNO7534513  4419/2006

NUMBER ST DATE
2576 4/19/2003

2878

(NLDMD75234513 |

DATE MILEAGE
AN9/2008  74.550.00

DATE: 4/15/2004

TIME: 08:10:01 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



. |
DATE: 4/15/2004 NISSAN MOTCR CORPORATIONM IN LL.8.A CAR [D: CA3B10286
TIME: 08:10:01 AM CUSTOMER ASSISTANCE REQUEET Pafie 1
REQUESTED BY: NHTEA

8C:
vIN: an2xn11TsYDIE

o S
STREET: YRMDL: 20000 QST MILEAGE: 63000

CITY: STEALING IN SVC DATE: 2118/2000
ST/AIF: VCAN: RATLDLRA: 2407  LLWJACK'S NORTHPARK ALUTO
DAY PH PAID: SVC DLR: 2268  KEN NELSON AUTO MALL. INC
EVE PH 8USF: RESP DLR:
bLA PH DENY: REGION; 24 DIST: SL/SVIFT: 07 07
LETTER RECEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00700

FIRE: N {YM ROLLOVER: N YA ACCIDENT: M YA ARBAG: N YN
PROPERTYDAMAGE: N (YMN) INJURY: N (¥ SENTTOLEGAL: N YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 3
VEHICLE MAINTAINED BY: INDEPENDENT
QUTSIDE WARRANTY BY (B MONTHS: MILES: (PT MONTHS: MILES:
ORIG CODE: o1 . OPEN DATE: 06/27/02 XFER/REPNSBLTY: 249 o1 8 .,
CONTACT iS): SMUL FOLLOWUP DATE: 07/24/02 DATANET NYMN): o
SEVERITY: B CLOSE DATE: 07/22/02 DATANET DATE:

m_——
ADDRESS
' cmy: sTEALING ILININEGEGE
VIN: aN2XNT1TEYDEEEEEE MODEL LINEfYEAR: QST 2000.0

G/ VALUE CODE: 24GDWIL  ACCOUNT: 1-630100-24150
G/L DESCRIPTION: .
CHECK AMOUNT: § 77.85

CHK REQUEST DATE: 07/15/02 REQUESTED BY: ZDHB15N
CHECK APPROVED: D7A 7102 APPROVED BY: SMIT AGN ZAaS132N

CHECK ISSUE DATE: 071802 CHECK NUMBER:

WAS THIS QOODWILL EXPENDITURE USED TO AEPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4M15/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR ID: GA3B810285
TIME: 08:10:01 AM CUSTOMER ASSISTANCE REQUEST Pane 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS
ONE PREVIOUS UNRELATED FILE. VERIFIED ; NAME, BOTH PHONES, VIN, DLR, AND
MILEAGE. NO OPEN REGALLS ON VEH. G STATES THAT VEH IS HAVING NUMERCUS I3SUES
AND STATES THAT VEH EAS BEEN DIAGNCGSED BY INDEPENDENT HAS HAVING REAR WHEEL
CYLINDER LEAKS AND A BAD BALL JOINT. C STATES THAT THE CLUNKING ASSOCIATED
WITH THE BALL JOINT WAS OCCURING FOR A WHILE AND THE VEH WAS BROUGHT TO TWO
PLARE WHO ADVISED NOTHING CCOULD BE FOUND, CSTATES THAT C SHOLILD BE HELPED BY
FILE OPENED-ZDHE16N 068/27/2002 :
NSN FOR COST OF REPAIR AS VEH IS STILL UNDER THE PCWER TRAIN WARRANTY AND JUST
OVER THE BASIC WARRANTY. CHR ADVISED THAT WHEN VEH IS BROUGHT TO DLR AS
SCHEDULED, THE LR WQULD BE ABLE TQ DETERMINE iF THE PARTS ARE LUNDEA WARRANTY
OR NOT, G UNDERSTOOD AND GRA PROVIDED FILE# AND RIRECT LINE FOR REFERENCE. O
THAN STATED THAT C CONTAGTED CA BEFORE ABOUT LIGHT SOCKETS ON VEH THAT WERE
REPLACED. C WANTS TO KNOW IF NSN WILL GOVER THE GOBT OF THE 8OCKETS AS CRR-KF
ADVISED PREVIOUSLY THAT REPAIR WOULD BE REVIEWED FOR GOODWILL. CAR PROVIDE
FAX# TC RECEIVE W.0. C THANKED, Q05/27-ZDHB15N
*CRRA-BQ RECENVED A CALL FROM SM-JOE WHO STATED THAT THE C'S VEH IS AT THE
DLR. SM STATED THAT THE BALL JOINTS HAD BEEN INSPECTED. AND THEY ARE NOT LODSE
AND THE CLUNK NOISE THAT THE C WAS COMPLAINING ABOUT WAS NOT DUPLICATED. EM
STATED THAT THE C DID HAVE SOME CONCERNS THAT WERE NOTICED. THE REAR WHEEL
CYLINDER NEEDS TO BE REPLACGED, AND 50 DOES THE LEFT DOOR ACTUATOR. CAR-BQ
NOTED THAT CRR-DH WAS ON ANOTHER LINE. AND ADVISED THE SM THAT CRRA-DH WOULD
BE ADVISED OF CALL. BM THANKED, E-MAIL SENT. 808/28-ZBQ092N
CRR-DH SPOKE WITH 8M-JCE. REGARDING FILE. SM-JOE STATES THAT THE BRAKE ISSUES
AND DODR ACTUATOR ARE PROBLEMS THAT ARE NOT UNCOMMON ON THE VEH. WHILE THE
PROBLEMS ARE NOT COMMON, THE ISSUE DO HAPPEN AND SM-JOE DID NOT THINK GOODWILL
WAS IN ORDER FOR THE REPAIR AS C GOES TO AN INDEPENDENT FOR MAINTENANCE AND AS
PARTS IN QUESTION ARE UNDER BASIC WARRANTY AND THE VEH HAS 53000 MILES, WELL
OUT COF BASIC WARRANTY. CAR THANKED SM-JCE. @06/28-Z0HE15M
CAR TO DECLINE REFAIRS BUT CONSIDER THE LIGHT SOCKETS ONCE DOCUMENTS ARE
RECEIVED. QOB28-Z0HE15N
> ABKED TO SPEAK WITH CRR-DH. CRR SPOKE WITH CRR-DH AND WAS OKAYED TO
TRANSFER CALL. @06/28-ZTG4EN
CRA SPOKE WITH C REGARDING FILE. CAR ADVISED THAT BOTH REPAIRS ARE OUT GF
WARRANTY AND THAT DLA WILL NOF COVER THE AEPAIR AS IT IS UNDER BAS!IC WARRANTY.
CRA ADVISED € THAT CRRA WILL NO CONSIDER THE ACTUATOR REPAIR AS IT 15 SOMETHING
THAT S NOT UNCOMMON, CRR ADVISED THAT C CAN HAVE DLR FAX A COPY OF THE R.O.
S0 THAT IT CAN BE REVIEWED BUT ADVISED IT WOULD BE ON A GOODWILL BASIS AND NOT
UNDER WARRANTY. C UNDERSTOOD. CRR PRACOVIDED FAX# FOR REFERENCE. @ 06/2B-ZDHB15N
CAR AWAITING DOCUMENTS. @ 06/28-ZDHB15N
CHR AECIEVED DOCUMENTS FROM DLASHIF AND WILL REVIEW. &06/28-ZDHA15N
*~CALLER IS SM-JOE REQUESTING CRR-DH. CRA INFORMED NOT AVAILABLE AT THIS TIME
8M AEQUESTED MSQ BE SENT, CAR EMAILED CRR-DH @06/28-ZAED24N
CRR-DH LEFT A MESSAGE FRCM C REGARDING FILE. ADVISED THAT FAX WAS RECEIVED.
FILE BEING REVIEWED.

€ 06/28-ZDHE15N

@ 06/28-ZDHB15M
CRAAR ACVISED C THAT BASED ON SERVICE AT PREVIOUS GLR AND DUE 17O LOW MILES AND
SINCE THE VEH IS STILL LOW IN YEARS CRR WILL COVER HALF OF THE BEPAIR FOR THE
BALL JOINT, DOOR ACTUATOR AND REAR CYLINDERS. CRRA ADVISED C THAT IT WAS BASED
ON THE REVIEW THAT WAS CONDUCTED AND BHOULD EQUAL UP TO $342. C THANKED CRR
FOR HELP AND ADVISED THAT CWOULD LIKE TO APDRESE PREVIOUS FILE OF HEADLIGHT
SDCKETS. CAR ADVISED THAT SUCH AN 1GBUE I8 A SEFARATE FILE AND ADVISED C THAT
CRR WILL ACCEPT THE FAX AND FCRWARD THE DOCUMENTS SHOULD OWNERSHIP CHANGE. G

UNDERSTOOD. &07/01-ZDHe15N
FILE CLOSED PENDING VCAN INFORMATION @07/01-2DHB15N
@97/01-ZDHE15N

**FROM PREVIOUS FILE3783282 C STATES THAT VEH WAS BROUGHT IN FOR AN ISSUE
WITH FAULTY LIGHT 8QOCKETS AND BULBS. CRR REVIEWED FILE, PER DLR REPAIR SEEMED
PREMATURE. CRR TO COVER THE COST OF THE PREVIOUS REPAIR FOR$77.85. CRR SPOKE




ﬁATE: 411 5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAZB10286
TIME: 08:10:01 AM CUSTOMER ASSISTANCE REQUEST - Paga3

REQUESTED 8Y: NHTSA

WITH C ADVISING THAT CRR WILL COVER THE COST OF THE SOCKETS AND HAS SUBMITTED
@071 5-ZDHE15N

FOR CHECK APPROVAL. C THANKED AND REQUESTED INFORMATION ON SEC+ FOR VEHAS C
STATES THAT C MAY KEEP QST AND BUY AN EXTENDED WARRANTY. GAR ADVISED C OF THE
POLICIES AVAILABLE FOR YEH AND ADVISED THAT DLR WOULD HAVE INFCRMATION ON

PRICING, C UNDERSTOOD AND THANKED. CAR THANKED. @07/15-ZDHB15N
CRA AWAITING CHECK APPAQVAL AND VCAN INFORMATION, QO7M5-ZDHE15N
DLER CALLED AND PROVIDED VCAN INFO. CRR-8A PROVIDED VCAN #NO717020714881.
@071 T-ZSA486N
CHECK APPROVED. C ADVISED. FILE CLOSED. @07/22-ZDHB15N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY: SMUL
SATISFIED: Y ACTION CODE: ATZB RODT CALSE: SCPP
CALLBACK: {YN) # 0 DATE: 00/0Q700 USERID:
REDOPEN: CALLBACK # D DATE: 00/00/00 USERID:
NEW INFO # 1 DATE: 71672002 USERID: ZDHB15N
OTHER # © DATE: 0O/ 00/D0 USERID:
COMMENTS ONLY; #g 0 DATE: 00/Q0/f0C LUEERID:
RESP DLR: 2285 EFFECTIVE: B/27/2002 CHANGED BY:
IR-DATE: 00 /00/ 00 TRANS DATE: CHECK REQUESTED: YES
. 3RD PRTY: PART#: CHECK ISSUED: YES
BYBACK 8T OFENED BY:
HISTORY: LIPDATE BY: ZDHB15N
BVC CALL#: UPDATE DATE:
CLOSE: ¥ Y CLOSE DATE: 07/22/02 MICROFILM;
RESP CAA: ~ {OLM: 5SMIT AGNES DOM: MATSON LOREN

PHONE: - CWNER FIRST: LANGUAGE:;




NISEAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASBISTANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4A5/2004
TIME: 08:10:01 AM

CAR ID:
Pape 4

CA3B10286

COMSLRMMER AFFAIRS
SERVICE CONTRACTS SUMMARY

VIN: 4N2N11TeYCE
IN SCV DATE:

SEQ PEALER EFFECTIVE -
NO CONTRACT NG NUMBER ST DATE

B4

CA3610280

nane: I

r
EXPIRE EXPIRE
DATE MILEAGE

DATE: 4/15/2004
TIME: 08:10:01 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: QST

CANCEL  TRANSFER

DATE DATE



- PATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.8.A CARID: CA3616880
TIME: 08:10:01 AM CUSTOMER ABSISTANCE REQUEST Page 1

REGUESTED HY: MNHTSA

ac:
NAE_ ViIN: 4N2XN11TeYD I
STR YRMDL: 2000.0 QST MILEAGE: 38263
CITY: SACHAMENTOQ N BVIC DATE: 4/30/2000
ST/ CA VCAN: RTLDLR: 0238 TURMER NISSAN
DAY PH; PAID: SVC DLR:; 3773  NISSAN OF ELK GROVE
EVE PH: SUSP: RESP DLR:
DLA PH: DENY:; REGION: 48 DIST: SLSV/PT: 07 07
LETTER RECEIEL 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 /a0

FIRE: N (YMN) AOLLOVER: N (YN  ACCIDENT: N (YN) ARBAG: N (YW
PROPERTY DAMAGE: N (YM1 INJURY: N (YW SENTTOLEGAL: N (YM)

PREVIOUBLY REPAIRED:  00/00D/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
QOUTSIDE WARRANTY BY {B1 MONTHS: MILES: {PT) MONTHS: MILES:
ORMK CODE: 01 OPEN DATE: 0703802 XFER/ASPNSBLTY: 26 0t S
CONTACT {8): SWCV FOLLOWUP DATE: o7/o4/02 DATANET YN } D
SEVERITY: CLOBE DATE: 0BM10/02 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4/45/2004
TIME:

08:10:01 AM CUSTOMER ASSISTANCE REQUEST Paga 2
REQUESTED BY: NHTS3A

C. A. R. COMMENTS

EMAIL: NOT AVAILABLE.

NO PREVIOUS FILES

C CALLING BECAUSE HER A/C IS NOT WORKING. C STATS THAT THE REAR VENTS DO NOT
WORK, C BTATES THAT THIS PROBLEM WAS HAPPENING SINCE A YEAR AGD. C BTATES C
DID NOT HAVE TG TAKE VEH IN TO A DR FOR INSPECTICN OR REPAIR. C STATES THAT !
VEH I3 NGT OUT OF WARRANTY AND IS LOOKING FOR ASSISTANCE. C TOOK VEH TO DLFI
FILE OPENED-ZDGS2SN 07/02002

FOR INSPECTION TODAY, DLR ADVISED C THAT REPAIR WOULD BE ABOUT 3400 FOR Nﬂ
AEPAIR. C PAID $80 FOR DIAGNQSTIC, C IS CURRENTLY DRIVING VEH. @07/03-ZDGESIN
NO OPEN RECALLS. CRAR DG VERIFIED C'S NAME. ADDRESS. PHONE NUMBERS. BERVICING
DLR AND CURRENT MILEAGE. CAR DG ADVISED C THAT C'S CONCERN WAS DOCUMENTED ON A
FILE. CRR DG PROVIDED C WITH FILE NUMBER. CRR D('S NAME AND XT 38380, CRR DG
ADVISED C THAT CHR DG WILL REVIEW CASE WITH DLR FOR POSSIBLE ASSISTANCE. CRR
DG ADVISED C THAT IT WAS NOT PROMISED OR GUARRANTEED THAT NNA WILL ASSIST.

C UNDERSTOOD. @ 07/03-ZDE603N

“*THIS IS C'5 FIRET NISSAN. VEH WAS BOUGHT NEW, NO SECURITY PLUS POLICY. VEH

IS SERVICE AT A NISBAN DLA. NOT [N THE MARKET FOR A NEW NIBSAN VEH™

@ 07103-ZDA6SAN

CAR DG IN FILE CALLING CLR, S07-ZDEE3N

CHR DG LEFT VMX FOR EM TC CALL BACK. CRR DG LEFT DIRECT NUMBER FOR CALL BACK.
@07/08-ZDGEAGEN

CRR DG IN FILE SOTM7-ZDGE9IN

CRR DG SPOKE WTH BOA IN SER‘JIGE & 071 7-ZDGES3N

BOB STATES THAT VEH WAS AT DLR ON 7/3/02 FOR AN OIL GHANGE. THE REAR AG

BLOWS WARM AIR. DLR ADVISED REAR A/C HAD A FAILED EXPANTICN VALVE. G HAS NOT
FERFORM REPAIRS YET. PRIOR TO THIS VISIT, & CAME IN ON 4/11/02 FOR SMOKING
FASSENGER 8IDE WHEEL AREA. DLR WAS NOT ABLE TO DUPLICATE CONCERN. DLR FOUND
QUT THAT VEH HAD AFTER MARKET BRAKE PADS. DLR WAS NOT ABLE WHAT WAS WRONG WITH
VEH. ON 3/8/02 HEADLAMP WAS NOT WORKINQ. DLR PERFORMED BULLETIN REPAIR ON THE
HARNESS, AND AN OIL CHANGE AND BATTERY SERVICE. ON 10412104 BRAKE LIGHT CAME
ON. DLR WAS NOT ABLE TO DUPLICATE BRAKE LIGHT COMING ON. NO REFAIRS PERFORMED.
ON 330/01 VEH CAME FOR AN OIL CHANGE AND FOR A RATTLING NOISE FROM DRIVER

SIDE SUDING DOOR. DLA REPLACED THE DOCQR LATCH. ON 12/7/00 DASH PAD
LUNDERNEATH THE HOOD CAME DOWN. DLR REPLAGED. IT. ON 121 1/00 YEH CAME FOR A
TIRE ROTATE AND LUBE. QIL AND FILTER. ON 9115/0 VEH CAME IN FOR A LUBE Oil

AND FILTER. NO MAJOR SERVICES DONE AT DLR. @07 T-ZDGESAN

CRA DG ADVISED BOB THAT NNA MAY BE IN THE POSITION TQ ASSIST C WITH REPAIRS.
CRR DG ASKED BOB TO GET REPAIR COET AT WARRANTY RATE. CRR DQ LEFT DIRECT
NUMBER FOR CALL BACK. BOTAT-ZDABGIN

CHR DG IN FILE. CRRA PG TO CALL € NEXT WEEK, &07/18-2DGEEA3AN

CHR DG CALLING DLR. CRR DG PID NOT RECEIVE CALL BACK FROM BOB IN SERVICE WITH
REPAIR COST AT WARRANTY RATE. @ 07/23-ZD4GESIN

CRAR DG LEFT ¥MX FOR BOB TO CALL BACK WITH THIG INFORMATION, @07/23-ZDGAI3N
©07/23-ZDAAI3N

CRRJ DG CALLED C AT DAYTIME NUMBER {THIS 1S IF FOR A HOTEL) CRR DG WAS NOT

~ ABLE TO REACH C. CRR DG CALLED C AT EVENING NUMBER. CRR DG LEFT YMX FOR C TO

CALL BACK. PENDING CALL BACK. @07/23-ZDGES0N
C CALLED REQUESTING TO BPEAK TO CRR-DG.CAR STATES THAT CRR-AG WILL SEND EMAIL
FOR CRR-DG TO CALL 807/23-ZAGA02N

CRR-NS RECEIVED INBOUND CALL FROM G REQUEBTING TO SPEAK WITH CRR-DG. C
DISCOCNNECTED CALL WHILE C WAS ON HOLD. CH-NS SENT EMAEL TC CRR-DG.
@07/24-ZNSATEN

CRA-NS RECEIVED INBOUND CALL FROM G, © STATED CRR-DG COULD CONTACT C AT HOME

PHONE AT 916-888-0805. @07/31-ZNS876N

CRR DA CALLED & AT ABOVE NUMBER. PHONE JUST HINGING. {NO ANSWERY CAR DG TO
CALL BACK NEXT WEEK. @08/02-ZDGESSN

CRRA DG RECEIVED CALL FROM C. Q08/07-ZDGE23N

CRA DG SPOKE WITH BOB. VEH NEEDS AN EXPANSION VALVE. PARTS AND LABOR IS
$371.00 AT WARRANTY RATE INCLUDING FREE-QON. *“THIS I3 A REGLULAR SERVICGING C,

- NISBBAN MOTOR CORPORATION iN U.3.A GAR ID: CASH168R9



DATE. 445/2004 NISSAN MOTOR CORPORATION IN UL.S.A CAR 1D CA3816208
TIME: 08:10:01 AM : CUSTOMER ASSISTANCE AEQUEST Papa 3
REQUESTED BY: NHTSA

@08/07-ZDGes3N

HAS HAD WARRANTY WORK DONE AT DLR, @ 0a/07-ZDEEIIN

CRR DG ASKED BEOB TO PROVIDE THE BREAK DOWN FOR PARTS AND LABOR. BOB WILL CALL

BACK. &08/07-ZDEEASN

BOB CALLED BACK. BOB STATES THAT PAAT IS §25.58 AND THE REST IS LABOR AND

FREE ON. . B08/08-2DGESAN

NNA WILL 5PUT COMPLETE REPAIR WITH C. C WILL PAY B50% AND NNA 50% THIS IS A

ONE TIME GOODWILL ASSISTANCE AND OUT OF QBLIGATION. THIS IS IN THE INTEREST

OF C'8 SATISFACTION. CRRA DG CALLED BOB AND LEFT VMX ADVISING BOB NNA WILL
ASSIST C WITH 50% OF COMPLETE REPAIR AT WARRANTY RATE. £08/08-DGEERIAN

CRA DG CALLED C AT AT DAYTIME NUMBER{WORK). CRR DG WAS NOT ABLE TO SPEAK WITH
C. CAR DG WAS TRANSFERRED TO DIFFERENT DEPARTMENTS. CAR DG CALLED C AT
EVENING NUMBER AND LEFT A VMX FOR CALL BACK. @09/ 8-ZDEE8IN

=>CRRA-NS RECEIVED INBOUND CALL FROM C AND RELAYED ABOVE NOTES. CRR-NS ADVICED
£ TO SET UP APPOINTMENT WITH DLA FOR REPAIR. @08/16-ZNS8TEN

CAR DG IN FILE. C WILL CALL BACK ONCE REPAIR IS COMPLETED. PENDING CALL.
206/21-ZDEESIN

CRR DG HAD NOT RECEIVED CALL FROM C. CAR DG SPOKE WITH EDDIE IN SERVICE. EDDIE
TRANSFERRED CALL TO BILL IN SERVICE. C BROUGHT VEH TO DLR FOR DIAGNOSIS ON
7A03/02 LAST VISIT. VEH NEEDED AN EXPANTION VALVE. C DECLINED REPAIRS AT THIS -

TIME. CRR DG TO CALL C. ©08/28-ZDGEYAN
CRR DG CALLED C AND CAR DG HAS NOT BEEN ABLE TO SPEAK WITH G SINCE LAST TIME.
PENDING CALL FROM C. @ 09/05-ZDGESN

CAR BG HAS NOT RECEIVED CALL FROM C. CRR DG IS NOT ABLE TO GONTAGCT C. CAR DG
TO GLOSE FILE UNTIL FUATHER CONTACT FROM G, FILE CLOSED, &0510-ZDGas3N

SPECIAL AEMARKS:

DEALER INSTAUGTIONS:

DEALER ACTION:
CONTACTIS: SWCV SGWL
SATISFIED: Y ACTION CODE: ATBD ROOCT CAUSE: SRPP
CALLBACK: (YM) # 0 DATE: 00/00/00 USERIP:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO 4. CATE: 00/00/00 USERID:
QTHER #: DATE: 00/0D/00 USERID:
COMMENTS ONLY: # D DATE: 00/00/00 USERID:
RESP DLR: 3773 - EFFECTIVE: 7/3/2002 CHANGED BY:
IIR-DATE: C0/00/00 TRANS DATE: CHECK REQUESTED: NG
3RD PATY: PAATH: CHECK ISSUED: NG
BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: ZDGES3N
SVC CALL#: UPDATE DATE:
CLOSE: Y fY/M CLOSE DATE: 0BADD2 MICROFILM: i
RESP CAA CLM: SMIT AGNES . DOM: BAKER, MARK

PHONE: OWRNER FIRST: LANGUAGE: S

*



DATE: 4/1B/2004 NISSAN MOTOR CORPCRATION IN LLSA CAR ID: CA3818899
TIME: 08:10:01 AM CUBTOMER ABSIGTANCE REQUEST Page 4
REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CAM16809 SERVICE CONTRACTS SUMMARY DATE: 415/2004
TIME: 08:10:01 AM
NAME I " VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
MODEL LINE: QST
BEQ BEALER EFFECTIVE EXPIRE EXPIRE =  CANCEFL TRANSFER

NO CONTRACT NQ NUMBER ST DATE CATE MILEAGE DATE DATE
£ :

Voo Parlory o




DATE: 4/156/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA3817848
TIME: 08:04:19 AM CUBTOMER ASBISTANCE REQUEST Page 1
REQUESTED BY: NMHTSA

50
VIN: AN2XN11TOXD

e =
STREET: YAMDL: 1809.0 QST MILEAGE: 38000

CITY: MAULDIN IN SVC DATE: 6/18/1999
ST/ZIP: 8C VCAN: HATL DLrFL' 248 BENEONM CLDS-CAD-MNISSAN
pay PH: NG PAID: SVODIR: 3585  CARMAX NISSAN/GREENVILLE
EVE PH: SUSP: RESP DLR:
CLA PH; 864 284 0331 DENY: REGION: 34 DIST: SL/BV/PT: 09 09
LETTER RECEIVEL Q0700700 EXEC: 00/00/00 EMAIL: 00 /00700

FIRE: N YN} AQLLOVER: N (Y/N) ACCIDENT: N YA AIRBAG: N (YN
PROPERTY DAMAGE: N rY/Ni  INJURY: N (YN SENTTOLEGAL: N [YMN)

PREVIOUSLY REPAIRED:  7/4/2001 WHERE: 3585
VEHICLE FURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
YEHICLE MAINTAINED BY: INDEPENDEMNT
OUTSIDE WARRANTY BY (B)Y MONTHS: MILES: 2000 {PT) MONTHS: MILES:
ORIG CODE:; 05 QOPEN DATE: 07R05/02 XFER/RSPNSBLTY: 38 05 3
CONTAQCT {5): SREC FOLLOWUP DATE: 07/22/02 DATANET MY/Ni: 1
SEVERITY: 9 CLOSE DATE: 07/2202 DATANET DATE: 7/Bf2002

CONGERN AND CATEGORY SUBCATEGDORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.SA CAR ID: CA3817848
TIME: 08:04:19 AM CUSTOMER AGSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

NOQ PREVIOUS FILES @07/05-ZLROBEN
C STATES THAT THE C HAD THE BULB CONNECTOR REPLACED AT CARMAX NISSAN ON 7/4/01
C STATES THAT THE VEH NOW NEEDS THE SAME REPAIR BUT THERE IS A TECHNICAL
SERVICE BULLETIN BTATING THAT THE CONNECTOR AND THE BULES NEED TO BE REPLACED
AS THE'BULBS ARE CAUSING THE CONNETORS TO BURN OUT, C IS CALLING NNA TO SEE IF
THERE ARE ANY RECALLS FOR THIS ISSUE. CRR STATED THAT GRRA DOESN'T SEE ANY BUT
FILE OPENED-ZLADSEN 07/05/2002
CRR WOULD CALL THE DLR TC REVIEW FOR POSSIBLE ASSISTANCE AND CALL THE C BACK
%{"IA'I';I.'J{EEEDAY WITH UFDATE CRRA FHO"-'IDED FILE NUMBER AND CRRA DIRECT LINE. C

D
CHA VERIFIED C NAME ADDRESS. DAY AND EVENING NUMBER. C MADE AWARE OF QOPEN
RECALL. CRA VERIFIED YIN, MILEAGE AND DLR. @07/05-ZLRODEN
C CALLED STATING THE SERVICE BULLETIN IS REFERENCE # NTH 01-028 DATED 5-15-01.
C BTATES CARMAX DID NOT FOLLOW THE TECH BULLETIN BACK THEN AND WONDERS IF
CARMAX WILE REIMBURSE C. CRR-TB ADVISED THE TECH BULLETIN IS NOF A RECALL OR
SERVICE CAMPAIGN, IT MAKE THE DLR AWARE OF HOW TO REPAIR SOMETHING. GRR-TB
DID MAKE C AWARE OF THE OPEN RACK BOLT CAMPAIGN AND SUGGESTED C CALL DLR FOR
AN APPOINTMENT TO HAVE IT TAKEN CARE OF. C STATES WILL CALL CARMAX SERVICE
MAMAGER TO S8EE IF HE WILL REIMBURSE C FOR REPAIR AND ALS0 ADVISE OF THE CPEN
CAMPAIGN. §07/08-YTB430N
++CAR CALLED DLR FOR MORE INFORMATION. CRR LEFT MESSAGE FOR SERVICE MANAGER
ALEX STERN WITH FILE NUMBER AND CRR DIRECT LINE FOR CALLBACK.[12:20 PM PST]
a07/08-2LR0BEN
*~CRRA NOTES THAT, ACCORDING TO NTBJ1028. THERE IS A REPAIR FOR THE
REFLACEMENT FOR THE HEADLIGHT CONNECTOH, CRR WILL CALL DLR FOR MORE INFORMATIO
207/11-ZLRC2EN
+~CRAR CALLED SERVICE MANAGER ALEX STEAN FOR MORE INFORMATION, CAR WAS ADVISED .
THAT HE IS OUT TO LUNCH. CAR LEFT MESSAGE WITH CPERATOR WITH CRR NAME AND

DIRECT LINE FOR CALLBACK.11:50 AM PET} 20711 1-ZLRIGEN
-;HGHF{ RECEIVED MESSAGE FROM SERVICE MANAGER ALEX STERN RETURNING CRR'S CALL.
07/ 2-2LR0BEN

MESSAGE STATED THAT THE DLR AGREES WITH C THAT THE REPAIR SHOULD HAVE BEEN
DONE ON PREVICOUS REPAIR. SM STATED THAT DLR HAS AGREED TO REIMBURSE C $68.00
THAT C PAID AT OTHER DLR FOR CORRECTED REPAIR. SM STATED THAT G WILL RECEIVE
VIA MAIL IN 14-20 DAYS AS THE CHECK NEEDS TO BE APPROVED. CAR WILL CALL C TO
ADVISE, @07/12-ZLROBEN

+++CRRA CALLED C TO ADVISE OF UPDATE. CAR LEFT MESSAGE WITH FILE NUMBER AND CAR
DIRECT LINE FOR CALLBACK.{8:47 AM PST) @07/12-ZLROGEN

+++CRR CALLED C TQ ADVISE OF UPDATE. C STATED THAT THE SERVICE MANAGER CALLED
AND 5POKE TD HER HUSBAND. CRRA ADVISED C OF THE NOTES IN THE FILE. CRR GAVE C
FILE NUMBER AND CRR DIRECT LINE AND ADVISED TO CALL CRR BACK IF C DOESNT
RECEIVE THE CHECK. C THANKED. FILE CLOSED. - @07/22-Z1 R0S6N

FOLLOW-UP IS5 DUE ON OR BEFQRE

DEALER, PLEASE REVIEW WITH YCUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CLISTOMER.

PLEASE REVIEW AND CALL CRR-LISETTE WITH UPDATE AT 310-771-3754. THANK YOU.

SPECIAL REMARKS:
DEALER INSTRUCTIONS:

DEALER ACTION:

CONTACT{S):. SREC
SATISFIED: Y ACTION CODE: RTaF ROOCT CAUSE: BRPP




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LL3.A CAR ID:
TIME: 08:04;18 AM CUSTOMER ASBISTANCE REQUEST Pafe 3
REQUESTED BY: NHTSA
CALLBACK: (YMN) # 0 DATE: 00/00 /00 USERID:
AEQPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO & DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 UBERID:
COMMENTSONLY: # 0 DATE: 0Q/00/00 USERID:
RESP DLR: 3686 EFFECTIVE: 7/5/2002 CHANGED BY:
IR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED:
3RD PRTY": PAHT#: GHECK ISBUED:
BYBAGK 5T CPENED BY:
HISTORY: UPDATE BY: ZLA08EN
SVC CALL#: UPDATE DATE:
CLOBE: Y N CLOSE DATE: 07/22/02 MICROFILM:
REGP CAA OLM: HOYSTER KAREN DOM:

PHOMNE: OWNER FIRST: LANGUAGE:

CA3817848



CAR ID: CA3B17848

NISSAN MOTOR CORPORATION IN UL.S.A
CUSTOMER ASSISTANCE REQUEST Page 4

DATE: 4/15/2004
TIME: 08:04:1% AM
REQUESTED BY: - NHTSA
CONSUMER AFFAIRS
CA3817848 SEAVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:04:12 AM
nAME: VIN: MODEL YEAR: 1688.0
IN SCV DATE: MAKE:
t MODEL LINE: QST
EXPIRE EXPIRE CANCEL  TRAMBFER
DATE DATE

EFFECTIVE
DATE MILEAGE

DEALER
' DATE

SEQ
NO CONTRACT NOQ NUMBER ST

a7




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CAJB23218
TIME: 08:10:02 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

vin: anaxn11T1Ye [

S0
STREET YRMOL: 20000 QST MILEAGE: 45000

GITY: PE iN 8VC DATE: 5/31/2000
BT/ZIP: IL VCAN: RTLDLA: 386%f  UFTRING NISSAN
DAY PH: PAID: SVC DLR: 3681 UFTRING NISSAN
EVE PH: SUSP: RESP DLR:
OLR PH: DENY: AEGQION: 24 DIST: BLBWPT: 07 07
LETFER RECEIVEC 00 /00/00 EXEC: Q0/00/00 EMAIL: 00 /00 /00

FIRE: N {¥YMN) ROLLOVER: N (Y/N) ACCIDENT: N

(YN) AIRBAG: N (YN

PROPERTYDAMAGE: N [Y/N) INJURY: N (YN) SENTTOLEGAL: . N (YN}

PREVIOUSLY REPAIHED: 0D/00/00 WHERE:
VYEHIGLE PURCHASED: NEW X PRECWNEL MILES
VEHICLE MAINTAINED BY: DLR# 3661

# NISSANANFINITI VEHICLES: 1

QOUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTY MONTHS: MILES:
QRIG CODE: 01 OPEN DATE: 07A10/02 XFER/RSPNEBLTY: 24 M
CONTACT 8): BGWL FOLLOWUP DATE: 07/12/02 DATANET {Y/Ni:
SEVERITY: @ CLOSE DATE: 07/11/02 DATANET DATE: 7/11/2002
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

1

8




- —

DATE: 4/15/2004 NISSAN MOTOR CORPORATION [N U.S.A CAR ID: CA3823215
TIME: 08:10:02 AM CUBTOMER ASSISTANCE REGQUEST Page 2

RECUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVICLS FILES, S07H1 -ZSYDB4N

CRH SY YERIFIED C NAME, ADDRESS. TELEPHONE NUMSER. VIN. DLR INFOHMATION AND
MILEAGE. CAR 8Y CHECKED FOR RECALLS AND BERVICE CAMPAIGNS, O07M10-Z5Y084N
C STATES THERE I8 BAD HEADLIGHT SOCKETS IN VEH AND THERE 1S A NOISE AND
VIBRATION. C STATES AS DLR WAS REPLACING THE HEADLIGHTS, DER DISCOVERED THAT
THE HEADLIGHT IS LOOSE AND DETERMINED THAT THIS WAS CAUSED BY C HIT'I‘IHE A BIRD
FILE OPENED-ZSYD84N 07/10/2002

AND WILL COST $300 TO REFAIR.C STATES C ALREADY SPOKE WITH BARBARA SIMMONS THE
PROELEM RESOLUTION MANAGER AND DLA ADVISED THAT THERE IS NOTHING THEY CAN DO
FOR C. CSTATES C DOES OT FEEL THAT € HIT A BJRD. 071 0-ZSYDR4N

CRAR SY PLACED C ON HOLD AND CALLED BARABRA SIMMONS, CRR 3Y WAS ADVISED THAT
SHE IS NOT AYAILABLR AND CRR LEFT A MESSAGE ON YMX REQUESTING CALL BACK,
MESSAGE LEFT THIS DAY AT 10:32AM PST. CRR 8Y THEN ADVISED C THAT ONCE CRR

IS ABLE TO GET IN CONTACT WITH BAREBARA. CRR WILL CALL C BACK. CRR 8Y

PROVIDED C WITH FILE NUMBER AND DIRECT LINE. € THANKED AND UNDERSTOOD
@07M10-ZSYOBAN

CRRA-(GA RECEIVED AN INCOMING GALL FROM THE C ASKING TO SPEAK WITH CRR-SY.
CRR-SY WAS UNAVAILABLE, CRR-GA REVIEWED THE COMMENTS IN THE FILE WITH THE

. CAR-GA STATED TO THE © THAT CRRA-5Y HAD LEFT A MESSAGE FOR DLA BARBARA

AND DLR-BARBARA HAS NOT RETURNED THE 'S CALL. CRR-3A STATEC TO THE

THAT CRA-5Y WOULD FOLLOW LP WITH THE DLR TOMDRROW, EMAIL SENT TO LIPDATE
CRR-8Y SL710-20A155N

*'CAA 5Y CALLED DLR AND SPOKE WITH BARBARA. BARBARA ADVISED CRA THAT BHE
WAS IN A MANAGEMENT MEETING YESTERDAY AFTEANOON. AND DLR FEELS THAT

C MAY HAVE DAMAGED THE HEADLAMP HIMSELF BY ATTEMPTING TO CHANGE THE LIGHT
BULB. BARBARA STATES THEY ARE NOT 100% CERTAIN. BUT THAT'S HOW THEY FEEL.
BARBARA ADVISED CRRA THAT C IS.A SERVICING G WITH DLR AND THE COST OF THE
ENT!RE REFAIR I8 $330.06. CRRA SY AGREED WITH BARABFRA THAT NNA WILL

AUTHORIZE TO PAY B0% OF BOTH PARTS AND LABOR AND CAR WILL CONTACT C TO
EXTEND GOODWILL GESTURE TO C. BARBARA THANKED AND UNDERSTOOD. &07H1-ZSYD84N
CRR 8Y TO GONTACT C TO ADVISE, CAR 8Y CALLED C AND LEFT A MESSAGE ON VYMX
ADVISING C THAT UPON REVIEWING FILE WITH DLR. CAA CAN PROVIDE GOODWILL

TO COVER 50% OF THE BOTH PARTS AND LABOR ON THE REPLAGEMENT OF THE
HEADLIGHT. CAR 8Y ADVISED C THAT IF C WOULD LIKE TO TAKE ADVANTAGE OF OFFER
TO CONTACT DLR AND DLR IS AWARE. CRR 5Y PROVIDED C WITH DIRECT LINE FOR
CONTACT. MESSAGE LEFT THIS DAY AT 8:15AM PST. FILE CLOSED PENDING C CONTACT.
S0711-Z5YABdN

FOLLOW-UF IS DUE ON OR BEFORE

PEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND GDNTAGT THE
CUSTOMER,

BTEFANIE YEH (310V771-3820.

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTICN:
- CONTACTIS): SQWL . BCOFO
SATISFIED: ¥ ACTION CODE: ATIC ROOT CAUSE: SCPP
CALLBACK: (YN} & 0 DATE: 03/00/00 USERID:
REOPEN: CALIBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
QTHER #: PATE: 00/00/00 USERID:

COMMENTSONLY: & O DATE: 00700700 USERID:




DATE: 4152004
TIME: 081002 AM

RESP DLR: 3681
IR-DATE: 0000/ 00
JRD PRTY:
BYBACK 8T
HISTORY:
SVC CALL¥:
CLOSE: Y o H
RESP CAA:
PHOME:

MISSAN MOTCR CORPORATION IN U.S.A CAR ID: A3823215
CUSTOMER ASBISTANCE REQUEST Pege 3
REQUESTED BY: MNHTSA
EFFECTIVE: 7A 02002 CHANGED BY"
TRANS DATE: CHECK REQUESTED: NO
PART#: CHECK ISBUED: ND
OPENED BY:
UPDATE BY: ZEY084N
UPDATE DATE:
CLOSE DATE: 07/11/02 MICROFILM: :
OLM: SMIT AGNES DOM: MATSON LOREN

OWNER FIRET: LANGLIAGE: [



GAR ID: CA3823215
Page 4

DATE: 4/15/2004 NESBAN MOTOR CORPORATION (N U.S.A
TIME: 0B:10:02 AM CUSTOMER ASSIBSTANCE REQUEST
: REQUESTED BY: NHTSA
GDNSUMEﬁ AFFAIRS
CAJB23215 BERVICE CONTRACTS SUMMARY
NAME: I VIN:
IN 5CV DATE:
7
SEG DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTHACT NO NUMBER 8T DATE t" DATE  MILEAGE

B4

DATE: 4/15/2004
TIME: 08:10:02 AM
MODEL YEAR: 2000.0
MAKE: _
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE



e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LSA  CARID: CAB838062
TIME: 08:10:02 AM CUSTOMER ABSISTANGE REQUEST Page 1
REQUESTED BY: NHTSA

a8C:
NAME: viN; 4n2xn1TovD I

ST FIEEI':_ YR/MOL: 2000.0 QBT MILEAGE: 30000

CITY: CRESTVIEW IN 8VC DATE: 5A15/2000
STZIF FL VGAN: RTLDOLR: 3018  MAROODNE NIS/FT LAUDERDALE
DAY PH: PAID: 8WC DLR: 3647  HAMPTON NISSAN
EVE PH: SUSP: RESP DLR:
DLA PH: DENY: "~ AEGION: 34 DIST: SL/SV/PT: 10 10
LETTER RECEIVELC DO/ DO /00 EXEGC: 00/0G/00 EMAIL: 00 /00 /00

FIREE N (M ROLLOVER: N {YMi  ACCIDENT: N Y)Y AIRBAG: N (Y
PROFPERTYDAMAQE: N (YMWN1 INJURY: N {YMNi SENTTOLEGAL: N {YMN)

PREVIDUSLY REPAIRED: 00/006/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT '
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {FT} MONTHS: "~ MILES:
ORIG CODE 10 QOPEN DATE: (7/24/02 XFER/RGPNSBLTY: 4 1 5
CONTACT (81: SUTR FOLLOWUP DATE: O7/25/2 . DATANET {YM: 1
SEVERITY: 3 CGLOSE DATE: 07/24/02 DATANET DATE: 7/25/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTDM




b —— —

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CGA3838062

TIME! O2:1(:02 AM CUSTOMEHR ASSISTANCE REQUEST Page 2
' REGQUESTED BY: NHTSA

C. A. A, COMMENTS

NO PREVIOUS FILES. @07/24-ZCC326N

C STATES C HAS HAD 2 PRIOR REFAIRS FOR THE RIGHT HEADLAMP. C BTATES THE

LIGHT WILL GQ OUT. C STATES YESTERDAY. CWAS AT DLR AND ANOTHER WIRING HARNESS
WAS CRDEHED. C STATES THIS MAKES A 3RD REFAIR. C WANTS TG KNOW IF THERE ARE
ANY TSB FOR VEH. C STATES C'S WIFE IS GETTING FAUSTHATED AND WANTS TO GET

AID OF VEM. C STATES THIS IS A BAFETY IBSUE. C STATES C WANTS TO EE TAKEN

FILE OPENED-ZCC325N 07/24/2002

CARE OF IF VEH I8 OUT OF THE WARRANTY DUE TO HISTORY. @ 07/24-ZCC325N

CAR VERFIED G NAME. ADDRESS. EVENING PHONE. UPDATE DAY PHONE, DLR AND MILEAGE.
NO RECALLS/CAMPAIGNS. CRRA ADVISED THERE HAVE BEEN TWO WARRANTY REPAIRS IN
NISSAN HISTORY FOR THE WIRING HARNESS. CRR ADVISED IT SEEMS DLR KNOWS WHAT IS
THE DEFECTIVE PART AND WILL REPLACE. CARR ADVISED DLR HAVE USE OF A COMPUTER
DATABASE OF REPAIRS FOR VEH AS WELL AE NISSAN TECHNICAL SUPPORT. CAR ADVISED
IF FROBLEM SHOULD CONTINUE AND VEH OUT OF WARRANTY. CRR ADVISED C TO GALLBACK
AS NISBAN CAN REVIEW FOR ASSISTANCE. CRR ADVISED GOOD MAINTENANGCE RECORDS ARE
ESSENTIAL FOR ANY REVIEW OUTSIDE WARRANTY. G STATES VEH HAS BEEN WELL
MAINTINED. CRR PROVIDED FILE NUMBER ANDC BIRECT EXTENSION. FILE CLOSED.
@07/24-Z0C325N

FOLLOW-UP IS DUE ON OR BEFQRE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER. :

SPECIAL REMARKS:

DEALER INSTRAUCTIONS:

DEALER ACTION:
' CONTACTIS!:: SUTR ' S5CIP
SATISFIED: ¥ AGTION CODE: RT8F ROOT CAUSE: SAPP
CALLBACK: Ym) # 0 DATE: DO /00 /00 USERID:
AECPEN: CALLBACK # O DATE: QO/00/00 USERID:
NEW INFO §: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
GGMMENTB ONLY: # 0 DATE: 00/00/00 USERID:
RESP DLR; 3547 EFFECTIVE: T/24/2002 CHANGER BY:
IIR-PATE: 00700 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: PART#: CHECK IBSUED: NO
BYBACK 8T: OPENED BY:
HIBTORY: UPDATE BY: ZOC325N
SVC CALL#: UPDATE DATE:
CLOSE: ¥ YA CLOSE DATE: 07/24/02 MICROFILM:
RESP CAA: QLM: ROYSTER KAREN DOM:

PHONE: OWNER FIRST: LANGUAGE:




DATE: 4MG6/2004 NISSAN MOTOR CORPORATION INUS.A
TIME: O08:10:02 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA3BIBROB2
Fana 3

CA3B38062 SERVICE CONTRACTS SUMMARY

nave T VIN:
IN BCV DATE:
)
SEQ DEALER  EFFECTIVE EXFIRE EXPIRE
NGO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

64

DATE: #4/15/2004
TIME: OB:i0:02 AM
MODDEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 44152004 NISSAN MOTOR CORPORATION [N U.5.A GAR IDx CA3840483
TIME: 08:10:02 AM CUSTOMER ASSISTANCE REQUEST Pape 1
AEQUESTED BY: NHTSA

8C:
vIN: aN2xn1 1 Tayo
YAMDL: 2000.0 QST MILEAGE: 44974

IN 8VC DATE: 4/30/2000

VGAN: ATLOLR: 3081  ATLANTIC NISSAN SUPERSTOR
PAID: SVC DLA: 19051  BILL AAY NISBAN
SUBP: RESP DLR: '
_ DENY: REGION: 34 DIST: BLBV/PT: D8 08
LETTER REGEIVEC a0 /00 /00 EXEC: 00/0070D EMAIL: 00 /00 /D0
FIRE: N (YW ROLLOVER: N 1Y/ AGCIDENT: N YN}  AIRBAG: N (YA
PROPEATY DAMAGE: N (YMN! INJURY: N {YM SENTTOLEGAL: N (YM)
PREVIOUSLY REPAIRED: 00700 /00 : WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/NFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: :
QUTSIDE WARRANTY BY (B} MONTHS: MILES: (P71 MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 07/25/02 XFER/RSPNGELTY: 34 0t &8
CONTACT (8): 3GWL FOLLOWLUP DATE: 07/26/02 DATANET {Y/Ni: 0
SEVERITY: 8 CLOSE DATE: (7/25/02 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND BYMPTOM




DATE: 4452004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: {A3340483
TIME: 08:10:02 AM CUSTOMER ASEISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREVIOUS FILE:NCNE
CRR GC YERIFIED & NAME ADDRESS. DAY AND EVE PHONE:. VERIFIED VIN,DLR.AND
MILEAGE. CRECKED RECALLS/CAMPAIGNS:NONE FOLUND. Q07/25-2CCO1TN

CRR-CC RECEIVED INBOUND CALL. DLR 8TATES CHEAD LIGHTS WENT QUT ON C AND DLR
FOUND CONNECTOR WHICH TS8 IS OUT FOR REPAIR.DLR ASKING FOR ASSISTANCE ON
REPAIR. CRR-CC WILL TAKE CARE OF IT. WAITING ON DLR CALL BACK FOR VCAN

FILE CPENED-ZCCE TN 07/26/2002

@07/25-ZCCHTN

FILE CLOSED PENDING VCAN. &07/25-2CCA1TN

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY. SGWL
SATISFIED: Y ACTION CODE: RT1B ROOT CALSE: SDSD
CALLBACK: (YA # a DATE: 0070000 USERID:
AEOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO # DATE: 00/00/00 USERID:
OTHER #: DATE: 00700700 USERID:
COMMENTS DMLY # 0O DATE: 00/00 /00 .. . USERID:
RESP CLA: 19051 ) EFFECTIVE: ?125;"20&‘! CHANGED BY:
IIR-DATE: 0000/ 00 TRANG DATE: CHECK REQUESTED: ND
3AD PATY: PART#H: CHECK ISSUELD: NG
BYBACK ST1: OPENED BY:
HISTORY: LIPCATE BY: ZUCA17N
SV CALL#H: UPDATE DATE: _ :
CLOSE: ¥ Y CLOSE DATE: o758 MICROFILM:
RESP CAA; OLM: ROYSTER KAREN COM:

PHONE: OWNER FIRST: LANGLIAGE!




DATE: 4/15/2004 NIGSAN MOTOR CORPORATION IN U.5.A
TIME: 08:10:02 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CONELMER AFFAIRS

CAR (D CAIB40483
Page 3

CAS840483 SERVICE CONTRACTS EUMMARY

e S e

IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO' CONTRACT NO NUMBER 8T DATE BATE  MILEAGE

64

DATE: 4715/2004

TIME: 08:10:02 AM

MODEL YEAR: 2000.0

MAKE.

MODEL LINE; QST
CANCEL TRANSFER
DATE PDATE



DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A CAR IO CA3B43733
TIME: D&:10:02 AM CUSTOMER ASSISTANCE REQUEST Pege 1
REQUESTED BY: NHT3A

: 8C:
mm_ VIN: 4NN 11T2Y DI
STRE YRMDL: 2000.0 Q5T MILEAGE:EEEI:G_

CITY: Fupm IN SVC DATE: 1/15/2000
8T/ZIP: GA VCAN: ATL DLA: 17010  VADEN NISSAN
DAY PH: PAID: SVC DLR: 17010 VADEN RISSAN
EVE PH: SLSP; RESP DLRA;
DLA PH: DENY: REGION: 34  DIST-SL/SV/PT: 07 07
LETTER RECEIVELC 00/ 00/00 EXEC: 00/00/00 EMAJL: 00/00/00

FIHE: N (¥YMN) ROLLOVER: N (YN} ACCIDENT: N (YN} AIRBAG: N [YMN)
PROPERTY DAMAGE: N (YN  INJURY: N {Y/Ny SENTTOLEGAL: N {YN)

. PREVIOUSLY REPAIRED: 00/00D/00 WHERE:
YEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VYEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT MONTHS: MILES:
. DRIG CODE: i . OPEN DATE: U7izaA2 XFER/ASPNIBLTY: o 0 8B
CONTACT {5): SMUL FOLLOWUP DATE: 07/30/02 DATANET [Y/N): ' 0
SEVERITY: 9§ CLOSE DATE: 07/30/02 DATANET DATE:

CONCERN AND CATEGORY : SUBCATEGORY AND BYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA3843733
TIME: 08:10:02 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA '

C. A R. COMMENTS

NO PREVIOUS FILES. C STATES THAT C HAS TAKEN C'8 VEH TO THE DLRA AT LEAST FIVE

- TIMES FOR AN ELECTRICAL PROBLEM. C STATES THAT C'S HEAD LIGHTS WILL
INTERMITTENLY CUT OFF. & STATES THAT THIS IS VERY DANGEROQUS. C STATES THAT
THE LIGHTS HAVE CUT OFF SEVERAL TIMES WHILE C HAS BEEN DRIVING THE VEH. C
STATES THAT THE PROBLEM SEEMS TO KEEP COMING BACK. C STATES THAT C DOES NOT
KNOW WHAT THE DLA 15 DOING IN ORDER TO RECTIFY THE PROBLEM. C 8TATES THAT C IS
FILE OPENED-ZPM388N 07/25/2002
@ADING TO GET A LAWYER [F THE PROBLEM I8 NOT FIXED. C STATES THAT C PUTS
HIMSELF AND HIS FAMILY AT RISK WHEN DRIVING THE VEH AT NIGHT. CRR PM
APOLIGIZED FOR THE INCONVENIENCE. CRA PM ADVIBED G THAT CRR PM WQULD REVIEW
THE MATTER WITH THE DLR. CRA PM ADVISED G THAT CRR PM WOULD FOLLOW UP WITH C
IN ONE BUSINESS DAY. C UNDEARSTODO. CRR PM VERIFIED C NAME, ADDRESS AND BOTH.
PHONE NUMBERS. CAA PM VERIFIED MILEAGE AND DLR INFORMATION. CRR PM CHECKED FOR
RECALLS. CAR PM PROVIDED C WITH C'8 FILE NUMBER AND CRR PM'S EXT.
Q@07/20-ZPM3EBN @07/20-ZPM36BN
CRR PM CALLED AMY AT THE DLR. AMY STATES THAT G BROUGHT THE VEH IN LAST YEAHR
FCR A COMPLAINT WITH THE HEAD LIGHTS. ANMY STATES THAT THEY HAD A BAD _
CONNECTION, AMY STATES THAT C RECENTLY EROUGHT THE VEH IN. AMY STATES THAT
THEY REPLACED THE HEAD LAMP SOCKET AND A HARNESS CONNECTION. AMY STATES THAT
THEY ALS0O CRDERED A DOME UGHT FOR C. CAR PM CALLED C THIS DATE. CRR PM WENT
OVER THE DLRS COMMENTS. CRA PM ADVISED C THAT THIS FIX SHOULD SOLVE THE
PROLBLEM. CRA PM ADVISED C THAT CAR PM CONFIRMED THAT THE DOME LIGHT WAS
OADERED. CRA PM ADVISED C THAT IF C HAS ANY FURTHER CONCERNS, HE COLULD CALL
CRARA PM BACK AND CRR PM WCULD BO WHAT EVER POSSILBE TO ASSIST C. C UNDERSTOOD.
CHA PM CLOSING FILE, B07/30-ZPMIBEN

BPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
CONTACTIS: SMUL
SATISFIED:; ¥ ACTION CODE: RTBG ROOT CAUSE: SCPP
CALLBACK. YA # o DATE: Q0/00/0Q0 USERID: -
REOPEN: CALIBACK # O DATE: 00/00/00 USERID:
: NEW INFO, #: DATE: 00/00/00 USERID:
QTHER #: DATE: OG fQ0 /0D USERID:
GCOMMENTS ONLY: & 0 DATE: 00/00/0D0 USERID:
RESPF DLR: 179106 EFFECTIVE: 7/29/2002 CHANGED BY:
IIR-DATE: 0O/00/00 TRANS DATE: CHECK REQLESTED: NO
3AD PRTY: PART#H: CHECK IBSUED: . NO
BYBACK ST: OPENED BY:
HISTORY: ' -UPDATE BY. ZPM388N
SVC Calls#: UPDATE DATE: :
CLOSE: Y Y/N} CLOSE DATE: 07/30/02 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM:
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.5.A
TIME: 08:10:02 AM CUSTOMEHR ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3843733
Pane 3

CONSLIMER AFFAIRS
CAAB43TAI SERVICE CONTRACTS SUMMARY
_ IN SCV DATE:
SEQ PEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NQ NUMBER 8T DATE DATE MILEAGE
29 NCNDODAOS118 17010 THER000 1152008 75.000.00
NCNDOO4OE1168 1/1572008 110

[NCNDDD4051 18 |

CATE: 4/15/2004
TIME: 0B:10:02 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: GST
CAMNCEL THRAMSFER
DATE DATE




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3858527
TIME: 08:10:02AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:
NAME: VIN: SN2XN11TEY
" BTREET: YRADL: 2000.0 QST MILEAGE: 48000
CITY: WOOLWICH TOWNSHIP IN SV DATE: 10/25/1 990
ST/AP: NJ VCAN: ATL PLFL 3042  NISSAN OF TURNERSVILLE
DAY PH: PAID: SVC'DLR: 3042  NISSAN OF TURNERSYILLE
EVE PH: SUSP: RESP. DLA: _
DLR PH: DENY: REGION: 28 DIST: SL/SV/PT. 08 OB
LETTER RECEIVEL DO/ DO /00 EXES: ap/ 00/ 00 EMAIL: 00/00/00
FIRE: N (Y ROLLOVER: N IYM) AGGIDENT: M iYM)  AIRBAG: N YN
PROPERTYDAMAGE: N {YM1r INJURY: N Y/ SENT TO LEGAL N (¥YMN
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES % NISSANINFINIT VEHICLES: -2
VEHI!CLE MAINTAINED BY: DLR-2042
OUTBIDE WARRANTY BY {B) MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: a8 OPEN DATE: 08/12/02 XFER/ASPNSBLTY: 28 DB 5
CONTACT iS1: SGWL FOLLOWLIP DATE: 08/25/02 DATANET (Y/Mi: 1
SEVERITY: 3 CLOSE DATE: 08/20/02 DATAMET DATE: £/13/2002
CHECK PAYABLE TC:

S I

cITy: wooLwicH TownsHiP TN
VIN: AN2XN11T9Y MODEL LINE/YEAR: QST 2000.0

L VALUE CODE: 28A0WIL  ACCOUNT: 1-830100-28150

GA. DESCRIFTION:
CHECK AMOLINT: § X8.7
CHK REQUEST DATE: 09/17/02 REQUESTED BY: ZBM30o7N
CHECK APPROVED: 08/18/02 APPROVED BY: RCYST KAR ZKRO21N
CHECK ISSUE DATE: 098/ 9/02 CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

GONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE:

TIME:

I
41 5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR I1D:
08:10:02 AM CUSTOMER ASSISTANCE REQUEST Pags 2
| REQUESTED BY: NHTSA

C. A. A. COMMENTS

PREVIOUS FILE-3733328 RELATED

{ STATES G HAS HAD A 1887 QUEST, 2 PATHFINDERS AND C'8 SON PURCHASED A
2000 XTERAA. * ONE FOUND:JNBAROSY 3wy I 96 PTH. 20812-ZEM3OTN
204/12-ZBM30TN 808" 2-ZBM07N

© STATES THERE 1S AN ONGOING ELECTRICAL FROBLEM WITH THE VEH AND NOW THE
LIGHT ON THE RADIOC UNIT HAS GOME OUT. C STATES THE RADIO WORKE BUT NOW

FILE OPENED-ZBM30YN D& 2/2002

IT DOES NOT ILLUMINATE. C STATES C HAD OTHER ELECTRICAL PROBLEMS. C SPOKE WITH
ONE OF THE SERVICE ADVISORS . @ORNZ2-ZBM3OTN

D081 2-ZBMIOTN

GRRA ADYISED THE VEH IS NOT QUT OF WARRANTY WHICH IS5 WHY C IS CALLING CAR WiLL
ﬁmﬂ IEETDNLH FOR MORE INFORMATION AND CONTACT C BAGK WITH A DECISION.

FILE NUMBER. CRR'® NAME AND DIRECT LINE PROYIDED. S0312-ZBMAOTN
~~» CAR TO CALL THE DLA ©08/14-ZBM30IN
CHR SPOKEWITH @031 4-ZBMBO?N

VEH WAS THERE FOR A WIRING HARNESS 35,029 MILES . DLR REPLACED A RADIO .
CONTROL SWITCH. G081 4-ZBM3I0TN :
THERE IS NO MAINTENANCE PERFOAMED AT THIS DLA... & 08N 4-ZBM3IOTN
ESTIMATE IS $700.00 @05/14-ZBM307N

. THE BEST THING TO DO 13 TO CALL TOMORROW TOQ SPEAK WITH THE SERVICE MANAGER

BILL MCFADDEN WHO |3 OUT TODAY FOR THE DLR TO LOOK OVER THE SERVICE HIEITORY.
808/14-ZBMID7N

CAR CALLED C AND ADVISED THE ABOVE, C THANKED CRR. @08/ 4-ZBM307N

—~» CRA CALLED

AUGLUST . DLR REPLACED HEADLIGHT SOCKET. JANUARY, DLAR RECOMMENDED 30K . DRIVE
BELTS . C DECLINED. IN DECEMBER . OIL CHANGE. AUGLUST 01 29.000 K QIL CHANGE.

* 80 OVERALL. C 18 NOT A Q00D SERVICING C.

CRRA CALLED (> AT THE EVENING NUMBER AND PROVIDED NUMBER FOR CONTACT ...

8081 5-ZBM307N

BECAUSE OF PURCHASING HISTORY CRR WILL EXTEND THE FOLLOWING OFFER:

1. REIMBURSE C FOR HALF THE RADIO UNIT |F PURCHASED FRCM THIS DLA.

2. OFFER A SERVICE CREDIT FOR $300.00

3. REIMBURSE C FOR A NEW UNIT OF C'S CHOICE UP TO $300.00.  @08/15-ZBM307N

-CAR RECGEIVED A CALL BACK FROM C . CRR EXTENDED THE OFFER AND C STATES C WOULD

LIKE THE ADDRESE TQ WRITE INTO. @06/15-ZEM307N

CRR ADVISED THE OFFER IS GOOD FORA TWD WEEKS FROM TCGDAY'S DATE. C STATEDR THE
DLR IS PENALIZING C . CRR ADVISED THE DLR IS NOT PENALEZING C. IT 13 THEIR

CHOICE TO ASSIST WITH THIS REPAIR AND THEY CHOOGSE NOT TOO.

CTHEN STATED IF C HAD A HYLUINDAI THIS WOULD BE COVERED. CHR ADVISED THIS IS
NOT HYLINDAI AND THEY HAVE TO WARRANTY THERE VEH'S 50 PEQPLE WILL PURCHAQE
THEM. C THEN STATED C WiL HOT GO THIS DLR EVER AGAIN BEGAN TO QET LOUD AND
STATED C WILL NOT PURCHASE ANOTHER NISSAN AND ENDED THE CALL,

CHR CALLED C BACK TO CONFIRM C ENDED THE CALL AND C STATED YES. CRR ADVISED
IF G 15 NOT WILLING TO ACCEPT THE OFFER IN GOODWILL THEN iT WILL NOT BE
Q08/15-ZBM307N

BENEFICIAL FOR CRR TQ EXTEND THE OFFER. . @084 5-ZBM3O7N

CAR ADVISED C TO THINK ABOUT THE OFFERE AND CONTACT G BAGK, THE FILE WILL
AEMAIN OPEN FOR A COUPLE OF DAYS PENDING 'S CONTACT. &08/15-ZBM307N

~~> CAA AECEIVED A MSG FROM C STATING THE RADIOQ UNIT WAS TAKEN TO

THE PROBLEM 18 THE POWER SOURCE - WHQ;S FUNCTION IS TO ILLUMINATE THE RADIO.
G BTATES THE VEH WASB TAKEN TO SUBURBAN AUDIO FOR INSPECTION, THE AMOUNT FOR

REPAIRS IS 5280.00. D08/ 5-ZBM307N
CRR ADVISED C TO SEND IN A COPY OF THE R/Q AND THE PROOF OF PAYMENT ALONG WITH
THE REGISTAATION FOR REVIEW AND CHECK APPROVAL. S08185-ZBM30TN

~~» CAA IN FILE FOR REVIEW. CAR HAS NOT RECEIVED ANY DOCUMENTS TO DATE FROM
C IN TWO WEEKS. CAR CLOSING FILE AND WILL SUBMIT DOC'S ONCE RECEIVED.
@08/28-2BM307N

~~» CAA RECEIVED C'S FAXES, BUT ONLY THE CCVER PAGE WENT THROUGH.

CA3853527




DATE: 44152004 NISSAN MOTCR CORPORATION IN U.S.A CAR |D: CAJBERE2T
TIME: 08:10:02 AM CUSTOMER ASSISTANGE REQUEST Fegio 3

REQUESTED BY: NHTSA

@&0503-2EMI07N-COMMENT

** CRR CLOSED FILE DN 8/28/02 AND REOPENED ON BAM7A02. ™  ©08/17-ZBM307TN

CRAR RECEIVED FAXES FROM SUBLREAM AUTO REPAIR FOR RADIO UNIT . CAR OFFERED
TO GOODWILL THE REPAIR AS C WAS OUTSIDE OF WARRANTY BY 10,000 MILES.

CRR SUBKITTING A CHECK FOR $208.70 AND FORWARDING TO MGR KR FOR REVIEW AND
APPROVAL. @081 7-ZEM30TN

CRRA VERIFIED CHECK REQUEST WAS APPROVED ON 5/18/02, &09/19-ZBMAOTN /
FOLLOW-UP IS DUE ON QR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ABBISTANCE AND CONTACT THE

CUSTOMER.

CA BIANGCA {310} 771-3895

CRR CALLING C TC ADVISE. @0919-LBM307N

CAR CALLED C AS CHECK # 087382 HAS BEEN ISSUED. 08/20-ZBMIOIN
DOC'S FORWARDED TO CLOSED FILE DHAWER. @ 08/20-ZBM307N

CRR-AA RECEIVED EMAIL |D#109783 ADDRESED TQ NNACONSUMERAFFAIRS @NISSAN-USA.COM
DATED 9/23/02. C STATES C's COMPLETE SATISFACTION IN THE WAY CRRA-BM HANDLED

'S CONCERNS AND STATES CRRA-BM IS AN ASSET TO NNA. FILE TO REMAIN CLOSED.
@10/03-ZAABS52N-COMMENT

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
K CONTACTIS): -BGWL - BKIP
SATISFIED: N ACTION CODE: RT2A ROOT CAUSE: SCLT
CALLBACK: Y # ¥] DATE: 00/00/00 LSERID:
‘REOPEN: OCALLBACK # © DATE: 80700700 LISERID:
NEW INFO # 1 DATE: 9/172002 USERID: ZBM307N
: OMHER % © DATE: Q0700700 USERID: _
COMMENTS OMLY: & 2 DATE: 104372002 USERID: ZAABSZN
RESP DLR: 2045 EFFECTIVE: 8/12/2002 CHANGED BY: )
{IR-DATE: ob/00/00 TRANS DATE: CHECK REQLESTED: YES
3RE PRTY: PARATH: . CHECK ISSUED: YES
BYBACK 5T: OPENED BY:
HISTORY: LUPDATE BY: ZBM30TN
SVC CALL#: LIPDATE DATE:
CLOSE: Y Y MY ‘CLOYE DATE: 0&/20/02 MICROFILM:
RESF CAA: OLM: ROYSTER KAREN DOM: STALNAKER ROBER
PHOME: {OWNEH FIRST: LANGLAGRE:




N!ESAN MOTOR CORPORATION IN L.E.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 081002 AM

CAR ID: CA3858527

Pape 4

CONSUMER AFFAIRS
SERVICE CONTRACTS BUMMARY

viN: 4N2xN11TevOl

nave
IN 8OV DATE: -
I

SEQ DEALER EFFECTIVE EXPIRE
NO CGCONTRACTNO NUMBER ST’ DATE DATE

CA3853527

EXFIRE
MILEAGE

B4

DATE: 4/15/2004
TIME: O8:i0:02 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE



DATE: 4/15/2004
TIME: 08:10:02 AM

STREET:

CITY: CATONSVILLE

NISSAN MOTOR CORPORATICN IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID:
Page 1

CAJB58654

sC:
VIN: 4N2XN11 T7yD I
YRMDL: 20000 QST MILEAGE; 34400
IN SVC DATE; 5/13/2000

ST/ZP: MD VCAN: ATL DLR: 3194  NISSAN WEST
DAY PH: PAID: SVC DLR: 2875  LEN STOLER NISSAN
EVE PH: SUSP: RESP DLR:
LA PH: DENY: REGION: 34 DIST: BL/SV/PT: 04 04
| ETTER RECEIVEC O0/00/00 EXEC: DJs0D/00 EMAIL: DO /D0 /00
FIRE: N /N ROLLOVER: N (YA ACCIDENT: N iYMN)  AIRBAG: N [(YMN)
PROPERTY DAMAGE: N (YN} INJURY: N {YMN) SENTTOLEGAL: N (OYmN
PREVIQUSLY REPAIRED: 0O /00/00 WHERE:
VEHICLE FURCHASED: NEW X PRECWNE! MILES # NISSAN/INFINITT YEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT & 3223
QUTEIDE WARRANTY BY (B} MONTHS: MILES: (PTY MONTHS: MILES:
ORKs CODE: " - {OFEN DATE: 081202 XFER/RSPNSBLTY: 33 11 8
CONTALCT {8): S8AD FOLLOWUP DATE: 08/13/02 DATANET rY/MNi: 1

SEVERITY: 8

CONCERMN AND CATEGORY

CLOSE DATE: 0i13/02 DATANET DATE: 8/1.¥/2002

SUBCATEGORY AND SYMPTOM-




DATE: 4/15/2004
TIME: 08:10:03 AM

e
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANGE REQUEST

CAR 1D:

CA3R58554

Page 2
REQUESTED BY: NHTSA -

C. A. A. COMMENTS

NO PREVIOUS FILES. &RR CHECKED NAME. ADDRESS AND BOTH FHONE%. CRR VERIFIED VIN
MILEAGE AND DLR. CRR CHECKED RECALLS AND CAMPAIGNS-NONE. C STATES THAT C HAS
TAKEN VEHICLE TO DLR TWO DLRS FOR HEADLIGHT PROSLEMS. C STATES THAT HEADLIGHT
KEEPS GOING OUT ON C AND C CONSTANTLY HAS TQ CHANGE THE BULB, C STATES THAT
DLRS HAVE DONE SEVERAL REPAIRS AND VEHICLE IS STILL REPAIRED, C STATES

THAT VEHICLE IS AT DLR RIGHT NOW. C WANTS ANOTHER VEHICLE. CRR ADVISED C THAT
FILE QPENED-ZS3180N 08/12/2002 '

CRR WILL REVIEW WITH BLR AND CRR WILL CALL C BACK TOMORROW, C UNDERSTOOD. CRR
PROVIDED C WITH FILE# AND EXTENSION @0R812-ZSB180N

CRA RECEIVED FOUR MESSAGES ON VOICE MAIL FROM C REQUESTING TO CALL G BACK AS
SO0ON AS POSSIBLE, @ 08/13-ZSB180N

CRA CALLED DLR AND SPOKE WITH SERVICE ADVISOR. TOM AND WAS ADVISED THAT DLR
HAS ONLY SEEN VEHICLE ONE OTHER TIME WHICH WAS LAST WEEK. DLR REPLACED THE
CONTROL MODULE LAST WEEK AND € BROUGHT VEHICLE BACK TO DLR YESTERDAY

AND ADVISED THAT RIGHT HEADLIGHT WENT OUT AGAIN. TECHNICIAN INSPECTED VEHICLE
AND FOUND THAT THERE WAS A BREAK IN A WIRE IN THE HARNESS 50 DLA CALLED
WARRANTY TO GET PREAUTHORIZATION ON REPAIR AND WARRANTY ADVISED DLR TO DO
T38 ON HARNESS AND JUST REFAIA THE WIRE INSTEAD OF REPLACING THE WHDLE HARNESS
TOM STATES THAT PREVIOUS DLR ALREADY PERFORAMED THE TSBE AND TSB WAS DONE
CORRECTLY BUT WARRANTY ADVISED TO JUST REPAIR WIRE. CRR UNDERSTQOD, TOM STATES
THAT VEHICLE IS AT DLR RIGHT NOW AND TECHNICIAN IS GOING TO REPAIR WIRE AND
WILL HAVE VEHICLE DONE TODAY. CAR UNDERSTOOD AND THANKED  ©08/1 3-ZSB180N
CHR CALLED £ AND ADVISED C THAT CAR REVIEWED WITH DLR AND CLR IS GOING TO
REFAIR A BREAK IN A WIRE AND VEHICLE SHOULD BE READY TODAY. C UNDERSTOOD AND
ABKED iF C COULD GET A RENTAL VEHICLE OR IF NNA WILL PROVIDE A SECURITY

PLUS CONTRACT. CAR ADVISED C THAT NNA IS NOT {N A POSITION TQ PROVIDE RENTAL
VEHICLE OR SECURITY + CONTRACT. C UNDERSTC(D. CRR ADVISED G IF C NEEDRS -
FURTHER ASSISTANCE TO CALL CRR BACK. FILE GLOSED @04/1 3-ZSB1BON
FOLLCW-UP IS DUE ON QR BEFORE ’

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(B)Y: SGAD
SATISFIED: Y : ACTION CODE: RTSF ROOT CAUSE: SADS
CALLBACK: (Y/N) DATE: DD /00 /00 UBERID:
REOPEN: CALLBACK # DATE: 00/00/00 USERID:
NEW INFO #: DATE: D0/00 /00D USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: 0 DATE: 00/00/00 USERID:
RESP DLR: 2875 EFFECTIVE: B/12/2002 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: PARTH: CHECK ISSUED: NO
BYBACK ST. QPENED BY:
HISTORY": UPDATE BY: ZEB180N
SVC CALLK: UPDATE DATE: '
CLOEE: Y Y CLOSE DATE: B 3K02 MICROFILM:
AESP CAA: OLM: ROYSTER KAREN DOM:
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004
TIME: {QB:10:03 AM

I
NISSAN MOTOR CORPORATION INUS.A  GARID:
CUSTOMER ASSISTANCE REQUEST Paga 3

RECLESTED BY: NHTSA



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.S.A
TIME:  08:10:03 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAH IDx CA3858854
Page 4

CONSUMER AFFAIRS
CA3G5H554 SERVICE CONTRACTS SUMMARY

NAME I VIN:
IN SCV DATE:

SEQ DEAMLER EFFECTIVE @ EXPIRE EXPIRE
NO CONTRACTNO NUMBER ST DATE DATE MILEAGE

84

DATE: AHE5/2004
TIME: 98:10:03 AM
MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE " DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CA3882298
TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Pape 1

REQUESTED BY: MNHTSA
NAME
STHEET
CITY; D

8C:
VIN: 4N2XN11TIXD N
YR/MDL: 1290.0 GST MILEAGE: 31842

IN SVC DATE: 8/8/1909
stzie: 1L I VCAN: RTL DLR: 3001  MARK BASS NISSAN. ING.
DAY PH: PAID: SVCDLR: 3001  MARK BASS NISSAN. INC.
EVE PH: BUSP: RESP DLA:
DLR PH: PENY: REGION: 24 DIST: SLSVIPT: M 01
LETTER RECEIVEC 00/00/00 EXEC: 0C/00/00 EMAIL:  00/00/00

FIRE: N {YMN) ROLLOVER: N (YN} ACCIDENT: N {YAl  ARBAG: N (YN
PROPERTY DAMAGE: N {YA INJURY: N (YN} - SENTTOLEGAL: N {YMN

PREVIQUSLY REPAIRED: Q0/00 /00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNELIX MILEE 29784 & NISBANANFINITI VEHICLES: 1
YEHICLE MAINTAINED BY: INDEPENDENT
QUTBIDE WARRANTY BY (BY MONTHS: MILES: fPT MONTHS: MILES:
QRIG CODE: N OPEN DATE: 08/14/02 AFERMASFNSBLTY: . 32 o1 L
CONTACT (B): LOWN FOLLOWUP DATE: 08A5/02 DATANET (YN L1
SEVERITY: 3 CLOSE DATE: 0BM4/02 DATAMET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4A415/2004 NIESAN MOTOR CORPORATION IN U.5.A CAR ID: CA3BE22098

TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Page 2
' REQUESTED BY: NHTSA

C. A. R. GCOMMENTS
NO PREVIOUS FILES
CRR VERIFIED C NAME. ADDRESS. PHUHE# VIN, AND MILEAGE
NO OPEN RECALLS
G CALLED IN STATING THAT VEH WAS JUST PURCHASED USED AND CWANTED TO REGISTER
IT WITH THE COMPANY. C ALSO WANTED TO CHECK UP ON THE WARRANTY THAT IS LEFT
ON THE VEH. CAR INFORMED C THAT THE WARRANTY ENDS 0848/02 SO G HAS 4 DAYS
FILE OPENED-ZKF8BON 0B/14/2002
LEFT. CRA ADVISED C THAT IF THERE ARE ANY THINGS THAT C FEELS 1S WRONG WITH
THE VEH. TC QET IT TU THE DLR AND HAVE IT LODKED AT AS SQON AS POSSIBLE. CAR
ALSO ADVISED THAT THE VEH HAS A POWERTRAIN WARRANTY THAT I8 GOOQD UNTIL 818404
C THANKED FOR TIME.
FIt.E CLOSED., S08/14-ZKFBEON
2 08/14-ZKFHEON '
*B/5 B55AM CRR-NS RECEIVED INBOUND CALL FROM CUST. G STATES THE CUST DID GO
TO THE Di.R FOR THE HEADUGHT REPAIR AND TWO DAYS LATER WAS PULLED OVER BY THE
POLICE FOR NO HEADLIGHTS. CUST STATES THEY ARE BOTH OUT NOW, BUT WHEN THE
FIRST WENT iN IT WAS JUST THE DRIVER'S SIDE. C STATES THE VEHICLE 18 OUT
OF WARRANTY NOW AND FEELS AS THOUGH IT 8HOULD BE COVERED. CUST 3TATES THE
CUST POES NOT DRIVE AT NIGHT AND DID NOT CHECK THE REPAIR AT THAT TIME.
BUT IT JUST 50 HAPPENS CUST DROVE THAT NIGHT. C ALSO STATES WHEN THE CUST
HAD THE &7 PT INSPECTION- THE DLR ADVISED THE VEHICLE WAS POORLY MAINTAINED.
BUT CUST CHECK HIMSELF AND EVERYTHING IS FINE. CRR ADVISED THE CUST. THE CUST
MAY WANT TG CLEAR UP ANY DISCHEAPANCIES WITH THE DLR. G STATES THE CUST NEVER
HAD ANY SORT OF PROBLEMS WITH TOYOTA. C STATES GUST OWNED TOYOTA FOR 35 YEARS.
CRR ASKED CUST, WHY WOUILD THE CUST BUY A USED NSN VEHICLE IF HAS OWNED TOYOTA
FOR 35 YEARS. C STATES THE CUST WAS IN THE HOSPITAL WHEN PURCHASING THE

=-  VEHICLE ON-LINE, AND THE PAIN MEDICATION HINDERED JUDGEMENT. CUST NEVER

TEST DROVE THE VEHICLE BEFORE PURCHASE AND TO MAKE A GUICK DECISIQN. CARA
ADVISED THE CUST. TO TAKE THE VEHICLE BACK TO THE NSN DLR THAT DID THE LAST
REPAIR AND ADVISE THAT ADDITIONAL WORK NEEDE TO BE DONE CRR DID ADVISE THE
CUST.THE CUST MAY BE RESPCNSIBLE FOR CHARGES IF TS NOT THE SAME ISSUE.
C STATES ITS THE SAME THING- THE WIRE HARNESS AND CUST TOLD THE DLA THAT.
CHR ADYISED THE CUST, THE CUST MAY WANT TO SPEAK DIRECTLY WITH THE SERVICE
MGR FACE TO FACE ABOUT REPAIRS NEEDED ON VEHICLE. G STATES WHEN THE CUST
HAD THE LAGT REPAIR DONE, THE CUST GALLED ON THE PHONE TC ADVISE BUT DROPPED
OFF VEHICLE WHEN THEY WERE ALREADY CLOSED, 30 THE CUST NEVER SAW ANYONE [T
WAS ALL OVER THE PHONE. @09/05-ZNSBISN-COMMENT .

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY: LOWN
SATISFIED: ¥ AGTION CODE: RTSE ROOT CAUSE: LCPP
CALLBACK: (YIN) # 0 DATE: 00/00G/00 USERID:
REOPEN: CALLBACK # - 0 DATE: 00700 /00 USERID:
- NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
GDHMENTS ONLY: & 1 DATE: 8/&8/2002 USERID: ZNSB3BN
AESF DLR: 3001 EFFECTIVE: 814/2002 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REGUESTED: NO
3R0 PRTY: PART#: CHECK ISSUED: NO

BYBACK ST: QPENED BY:




DATE: 4M5/2004
TIME: 08:10:03 AM

HISTORY:
8VC CALL¥
CLOBE: ¥
RESP CAA:
PHONE:

(YD

I
NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

AEQUESTED BY: NHTSA

UPDATE BY: ZKFoBON
UPDATE DATE:
CLOBE DATE: 08/14/02
OLM: SMIT AGNES
- OWNER FIRET:

CAR ID:
Pape &

MICROFILM:

CA3862298

DOM: HAFERTEPE. MIKE

LANGLAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:03 AM CUSTOMER ABSISTANCE HEI‘JUE_ET

REQUESTED BY: NHTEA

CAR ID: CAJB82298
Page 4 :

- CONBLUMER AFFAIRS
CAJBE2208 SERVICE CONTRACTS SUMMARY
NAME: I VIN:
| IN SCV DATE:
SEQ DEALER EFFECTIVE EXPIRE EXFIRE
NC CONTRACTNO' NUMBER ST DATE DATE MILEAGE
o :

DATE: 4/16/2004
TIME: 0B:10:03 AM
MODEL YEAR: 1909.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CAR 1D CA3BEB3T2
TIME: 0B:10:03 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

’ SC: :
NAME: : VIN: AN2XN 110D
STREET: YRAMDL: 2000.0 QST .MILEAGE: 42000
- CITY: IN $VC DATE: 7/22/2000
sT/ziP: sC I VCAN: RTLDLR: 3585  CARMAX NISSAN/GREENVILLE
DAY PH: PAID: SVC DLR: 3206  DICK SMITH NISSAN, INC,
EVE PH: SUSP: RESP DLR: ,
DLR PH: DENY: | REGION: 34 DIST: SL/SV/PT: 08 09
LETTER RECEIVEL o0 /00/00 EXEC: 00/00/00 EMAIL: 00 /0Q / 00
FIRE: N {YNI ROLLOVER: N (Y/NI  ACCIDENT: N (YN}  AIRBAG: N {Y/MN)
PROPERTY DAMAGE: N (YN} INJURY: N [YN) SENTTQLEGAL: N (YM
PREVIOUSLY REPAIRED: 00/00/ 00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES . # NISSAN/INFINITE VEHICLES: 3
VEHICLE MAINTAINED BY: 3585
OQUTSIDE WARRANTY BY (B MONTHS: MILES: (PTY MONTHS: MILES:
ORIG CODE: o] ' OPEN DATE: 08/18/02 XFER/RSPNSBLTY: 34 08 §
CONTACT (S): SGWL FOLLOWUP DATE: 08/20/02 DATANET {YMI: 1
SEVERITY: 9 CLOSE DATE: 0B/2Q/02 DATANET DATE: 8/20/2002

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: #15/2004 NISBAN MOTOR CORPORATION IN U.E.A CAH ID: CA3888372
TIME: 0B:18:03 AM CUBTOMER ASSISTANCE REQUEST Papa 2
' REQUESTED BY: NHTSA o

C. A. R. COMMENTS

NO PHEVIOUS FILES. CRR-CB VERIFIED ADDRESS. PHONE, MILES AND VIN. C STATES
THAT THE VEH 1S CURRENTLY AT DICK SMITH NISSAN, C STATES THAT THE KEY FOBS
DONT WORK. C STATES THAT THE SCREWS WERE MISSING AND THE DLR CHARGED 570 FOR
THE SCREWS TO BE REPLACED ON THE SEAT. C STATES THAT C JUST PAID OFF THE VEH
IN APRIL. G STATES THAT THE HEADLIGHTS WIRING 18N'T RIGHT ON THE FRONT LEFT
SIDE. C NEEDS TO HAVE THE WIRING HARNESS REPLAGED. THE TV AND THE CD PLAYER
FILE OPENED-ZCET30N 0841 8/2002
DONT WCRK EMHER. CAR-GB PROVIDED THE CASE NUMBER. &00/18-ZCB700N
+C CALLED FOR STATUS. CRR ADVISED C THAT CRA-CB HAS NOT HAD A CHANCE TG
SPEAK WITH DLA YET AND € WILL HAVE A CALL BACK AS SOON AS CRR-CB MAKES
CONTACT. C BTATES VEH AT DLR AND SBTROLLER IN VEH 80 CWILL PICK UP VEH TODAY.
€ STATES REPAIRS RUNNRG ABOUT $2.000 FOR ALL THE ABOVE.C HAS NO EXTENDED
SERVICE PLAN. C STATES EVERYTHING HAPPENED IN JUST THE PAST 2 WEEKS, CRRA NOT
ABLE TO REACH CRR-CB. CAR ADVISED C WILL SEND AN EMAIL TO CRR-CB TO REQLIEST A
CALLTOC. @081 8-ZCBAE1N
CRB-CB CALLED THE DLR. CRR-CB SPOKE WITH THE SM. THE C BOUGHT THE VEH FROM A
.DLA IN GREENVILLE, C HAS NOT YET PAID FOR THE REPAIRS. THE REPAJIRS HAVE NOT
BEEN MADE. THE TV SCREEN HAS A CRACK LIKE IT'8 BEEN HIT. CD PLAYER WON'T WORK.
RIGHT FRONT HEAD LIGHT IS QUT. ONE REMOTE DOES NOT WORK. CRA-CB TC GFFER 26%
OF TEH REPAIR. NOT INCLUDING THE TV SCREEN. CRR-CB CALLED THE C TO ADVISE.
C THANKED. C STATES THAT C MAY NOT BE ABLE TO HAVE EVERYTHING DONE AT CNCE
- CRRA-CB ADVISED 25% OF WHAT C HAS DONE WILL BE QOQDWILLED. C THANKED. FILE
CLOSED PENDING VCAN. &08/20-ZCH780N
*CRRA-GD RECEIVED CALL FROM G STATING G HAD BEEN PROVIDED ASSISTANCE FROM
CAR-CB. BUT WHEN C WENT TO DLR TO TRY AND HAVE REPAIRS PERFCRAMED. DLR WAS
ONLY PROVIDING A DIFFERENCE OF $3 QR $4. C STATES DLR WAS INITALLY TOLD THE
-LABOR RATE WAS 345, BUT NOW DLR |18 ADVISING IT IS $85. C REQUESTFING CALLBACK
TO TRY AND RESOLVE. CRR-GD TRANSFERRED C TQ GHH—GE VOICEMAIL.
@08/23-2G DAAN-COMMENT
CRR DP TOOK INBOUND FROM C. CRRA DP INFORMED G THAT CRR GB NOT AVAILABLE. C
STATES THAT C IS UNSURE IF THE DLR IS QUOTING € DIFFERENT PRICES. C STATES G
DOES NOT TRUST THE NNSSAN DLR SERVICE AND C STATES THE ENDING PRICE IS NOT
NEAH HALF. C STATES THE DLR !S5 NOT CHARGING G THE WARRANTY RATE A5 C STATES
GRRA CB STATED DLR WOULD DO. G STATES THAT G TOOK THE VEH INTO AN INDEPENDENT
TO INSPECT TV AND BOTH INDEPENDENTS STATED THE TV WAS NOT BROKEN BY CBUT A
MANUFACTURER DEFECT. CRA INFORMED C THAT G COULD GET A SECCND QPINKON FROM
AMOTHER NISSAN DLR. C STATES THAT BOTH OF THE HEADLIGHTS ARE NOT WORKING AND
C NEEDS TO GET PHONED TODAY TO CLARIFY THE SITUATION. ®@0Bf28-ZDPE7EN-COMMENT
FOLLOW-UP 18 DUE ON OR BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.
CAROLYN BUSH 18 CONTACT PERSON - EXT 3?5

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
CONTACT(SY: SGWL
SATISFIED: ¥ AGTION CODE: AT1E ROOT CALSE: S8RED
CALLBACK: (YN} # 0 DATE: 00/00/00 USERIO:
RECPEN: GALLBACK # © DATE: G0/00f00 LSERID:;

NEW INFO DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00f00 USERID:



DATE: 47152004
TIME: 08:10:03 AM

COMMENTS OMLY:
AESF DLR: 3206

IIR-DATE: 00 /00/C0
4AD PARTY:
BYEACK ST:
HISTORY:
SV CALL#

CLOSE: ¥ YN
RESP ChaA:
PHOME:

¥

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Page 3

REGQUEETED BY: NHTSA

2 DATE: B/28/20H12
EFFECTIVE: &/19/2002
TRANS DATE:
PARTR:
CPENED BY:
LUPDATE BY: ZCB750N
UPDATE DATE:
CLOSE DATE: 08/20/02
OLM: RDYSTER KAREN
OWHNER FIRST:

USERID: ZDPB75N

GHANGED BY:
CHECK REQUEETEL:
CHECK ISSUED:

MICROFILM:
DOM:
LANGLUAGE:

NO
NQ

CA3868372



NISSAN MOTOR CORPORATION IN U.S.A

CARID: CA8B6372
Page 4

DATE: 4/15/2004
TIME: 08:10:03 AM GUSTOMER ABSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRR
CA3886372 SERVICE CONTRACTS SUMMARY
Name I VIN: -
IN SCV DATE:
!
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACT NO: NUMBER ST  DATE DATE  MILEAGE
54 .

DATE: 47152004

TIME: 08:10:03 AM

MODEL YEAR: 2000.0

MAKE:

MODELLINE: Q3T
OAMNCEL TRANSFER

DATE - DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN US.A CAR 1D CAZET11
TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C:

NAME:_ VIN: 4N2XN14T1 YOIl

STREET: YAMDL: 20000 QST MILEAGE: £3800
CITY: TACOMA IN SVC DATE: 7/3/2000

sT/ZzIP: wa VCAN: RTL DLA: 6304  BILL KORUM'S PUYALLUP NIS
DAY PH PAID: SVC DLR: 5304  BILL KORUMS PUYALLUP NIS
EVE PH- sSSP RSP DLR:
CLR PH DENY: REGION: 4B DIST: SL/SVPT: 08 05 d

LETTER RECEIVED 00700700 EXEC: 00/00/00 EMAIL: 40 /00700

FIRE: N (YN ROLLOVER: N YN} ACCIDENT: N YN  AIRBAG: N Y
PROPERTY DAMAGE: N (YN INJURY: N (YA SENTTOLEGAL: N &M
PREVIOUSLY REPAIRED:  0G/0G /00 WHERE:
VERICLE PURCHASED: NEW X PREQOWNEI MILES
VEHICLE MAINTAINED BY:

CUTSIDE WARRANTY BY (B} MONTHS: MILES:

# NISSAN/INFINITI VEHICLES: 1

(PT) MONTHS: MILES:
QORIA CODE: 0 QPEN DATE; 08/22/02 XFER/RBPNSBLTY: 4 M
CONTACT i81: LADX FOLLOWUP DATE: 08/23/02 DATANET Y/Nk Q
SEVERITY: 9 CLOSE DATE: oa/22/02 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

48

L



' e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID; CA3871146
TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS
PREVIOUD UNRELATED FILE. @06/22-ZJP08SEN

““llmlmﬂmi'l“ FIELD‘M“IMIMM!HHI‘"II“I

DLR 630A. RAY-BA CALLING BECALUSE C BROUGHT VEH IN BECAUSE BOTH HEAD LIGHTS HAD
BURNED OUT. RAY STATES THAT THE WIRING HARNERSS NEEDS TO BE REPLACED. RAY
STATES THAT THE VEH IS QUT OF WARRANTY. ALMOST 8.000 MILES. C 18 NOT A GOOD
SERVICING C AT ALL. RAY STATES THAT 'I1'IE VEH WAS LAST THERE AT 5.489 MILES.

FILE OPENED-ZIPOBEN D8/22/2002

RAY STATES THAT LABOR WILL BE $185. AND PAATS $76.52 SA HAS ADVISED 8M OF

THIS SITUATION. @08/22-ZJPOA5M
CGAR VERIFIED C NAME. ADDRESS, TELEPHONE NUMBER. AND VIN NUMBER. NO RECALLS,
& 06/22-ZJP0B5N

€ CALLED STATING THAT THERE IS A DEFECT N C'8 VEH. C STATES THAT C FEELS THAT
NNA EHOULD PAY FOR THIS. CRR ADVISED G THAT WARRANTY PARAMETERS ARE 38000
MILES/28 MONTHS AND EVEN IF IT 18 DUE TO A DEFECT. C 18 OUT OF WARRANTY. C
HUNG UP. : €@ 0B/23-21 S5BEN-COMMENT

" SPECIAL REMARKS:

OEALER INSTRUCTIONS:

BEALER ACTION:
. CONTACTISY:. LADX
SATISFIED: N - ACTION CODE: DT8F "7 ROOT CAUSE: SGPP S00DC
CALLBACK: (YIN) # a DATE: 00/00 /00 USERID:
REQOPEN: CALLBACK # D DATE: D0/00/00 USERID:
NEW INFO #: DATE: DQ/0Q0/00 USERID:
OTHER #: DATE: 00/40/00 LISERID:
: COMMENTS ONLY: & 1 DATE: 8/23/2002 USERID: ZL5EB5N
RESP DLR: S30A EFFECTIVE: Bf22/2002 CHANGED BY:
IIR-DATE: 0000 /00 TRANS DATE: - CHEGK REGUESTEL: NG
JRD PRTY: PART#: CHECK 1SSUED: NC
BYBACK BT: OPENED BY:
HIETORY: : UPDATE BY: ZIPD8SN
8VC CALL#: UPDATE DATE:
CLOSE: Y oYM CLOSE DATE: 0B/22/02 MICROFILM:
RESP CAA; CLM: SMIT AGNES DOM: TOOMEY, CARRIE

PHONE: OWNER FIRST: LANGUAGE:



——

I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3871148
TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA3871146 SERVICE CONTRAGTS SUMMARY DATE: 4/15/2004
TIME: 08:10:03 AM
Nave I ViN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE CANGCEL  TRANSFER
NO CONTRACTNQ NUMBERST  DATE DATE MILEAGE . DATE DATE

84

Wi oty Il




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR IDx CABBT2910
TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

5C:
VIN: 482%N11TavD NG

eI
STREET: YR/MDL: 2000.0 QST MILEAGE: 42000

CITY: CARUTHERBVILLE IN SVC DATE: 8/30v2000

ST/2ZIP. VCAN: RTL DLR: 2670 CARLOCK NISSAN, INC.
DAY PH PAID: SVC DLR: 2284  RICK HILL NISBAN. INC
EVE PH: Suse: RESF DLA: ' .

DLR PH _ DENY: REGION: 32 DIST: SL/BV/IPT: 09 (B
LETTER RECEIVEC 00 /00/00 EXEC: 00/G0/00 EMAIL 00/00 /00

FIREE N &M ROLLOVER: N &YMh ACCIDENT: N {(YMN) AIRBAG: N {YN)
PROPERTY DAMAGE: N (YMN) INJURY: N (YN) SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: 0f/00/00 WHERE:

VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISBAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: CARLOCK NISSAN
OUTSIDE WARRANTY BY (B} MONTHS: MILES: {PTY MONTHS: MILES:
ORG CODE: 08 ) OPEN DATE: 08/28/02 XFERMASPNSBLTY: 82 08 B
CONTALT (5): SUTH FOLLOWUP DATE: 10/14/02 DATANET {Y/NI: 2
* SEVERITY: & CLOGE DATE: 10A1 %02 DATANET DATE: 10/4/2002
CONCERN ANMD CATEGDRY : SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 ' NISSAN MOTOR COAPORATION IN LU.S.A CAR ID: CA38T2910
TIME: 08:10:03 AM CUSTOMER ASSISTANCE REQUEST Paga 2
AEQUESTED BY: NHTSA '

C. A. . GCOMMENTS
NO PREVICUS FILES.CALLER {8 BRADY SLENTZ FATHER.C STATES HE WOULD LUIKE TO
EXPHESS S0ME CONCERN.C S3TATES THEY ARE HAVING SEVERE ELECTRICAL HEADLIGHT
PROBLEMS.C STATES THE DLR HAS WORKED ON THIS TWO TIMES.C STATES WHILE DRIVING
AT NIGHT THE LIGHTS WILL JUST GO OUT.C STATES THEY WERE LAST AT THE DLR LAST
WEEK.C STATES THEY WERE AT THE DLR 2-3 HOURS AND MHIS DAUGHTER WAS TOLD THEIR
IS A BULLETIN OUT ON THI§ AND HIS8 DAUGHTER HAD TO PAY $60.C STATES VEH IS TO
FILE OPENED-ZML 140N
BE TAKEN BACK TQ DLR BUT WANTED TO CALL NNA FIAST.C STATES HE FEELS IT IS A
PROBLEM IN THE ELECTRICAL LIGHT ALTHOUGH HE |8 NOT MECHANIC HE FEELS THIS IS
WHAT IT I15.C STATES THE DLR HAS BEEN VERY NICE AND IN NO WAY |S THIS A
COMPLAINT.C STATES IT IS JUST A CONCERN FOR HIS DALUGHTERS SAFETY AS THE LIGHTS
WILL GO DUT AT NKZHT WHILE SHE IS DRIVING TO SCHOOL.C STATES HE WANTS THE DLA
TO UNDERSTAND THAT HE IS VERY APFRECIATIVE OF THE SERVICE AT THE DLR AND KNOW
THIS IS NOT A COMPLAINT WITH THE DLAJUST WITH THE LIGHTS NOT WORKING.
CRR ML VERIFIED NAME.ADDRESS.VIN#.CALLER DID NOT KNOW THE MILEAGE.CRR ML
@08/20-2ZML140N
ADVISED © THAT CRA ML WILL FORWARD FILE TO DLR AND REVIEW WITH DLR ONCE CHAS
SCHEDULED APPOINTMENT FOR DIAGNOSIS.CRRA ML ADVISED G THAT NO RECALLS WERE
LISTED ON THE VEH AS C AEQUESTED TO KNOW.CRR ML ADVISED C THAT CRA ML WILL
FOLLOW UP WITH DLR ON AFPOINTMENT DAY.CAR ML PROVIDED FELESEXTH#.FILE PENDING
C CONTACT. Q08/28-ZML 140N
CRR ML RECEIVED A CALL FROM BRADY (FATHER)C STATES HE HAS NOT HEARD FROM CRA
ML.REQUESTING CALL BACK."CRR ML CALLED DLRA M RODNEY AGVISED C IS SCHEDULED
TO COME IN $4/02.5M STATES C DID COME IN FOR THE HEADLIGHT NOT WORKING AND TH
THE YEH WOULD NOT CRANCK UP.SM STATES THE DLR FOUND IT WAS THE BATTERY CABLES
THAT WERE CORODED AND CLEANED THEM.DLR ALSO LEFT A BOOSTER KIT N THE VEH THAT
WAS USED TO GET THE VEH STARTED.JUBT IN CASE THE C NEEDED IT AGAIN.SM STATES
C IS EXPECTED N TOMORROW AND WILL DIAGNDSE THE VEH ONCE AGAIN.CRA M TO FOLLOW
UP WITH THE REPAIRS*CRR ML CALLED C FATHER BACK BRADY TO ADVISE OF UPDATES.
10:08AM PST.C STATES HE 12 CONCERNED WITH THE BATTERY WARRANTY.C STATES HE
@0805-ZML140N @08/05-ZMLI140N
& DBAE-ZML 140N
CAN NOT BELIEVE THE BATTERY WARRANTY IS ONLY FOR 3YR/38K.C STATES WAL MART IS
2YRS WITH NC MILEAGE LIMIT.C STATES IT I8 HARD TO BELIEVE ALSO THAT AFTER THE
REPAIRS TQ THE HEADLIGHTS THAT ARE WORKING FINE NOQW.SO FAR, THE BATTERY WENT
QUT THE VERY NEXT DAY, STATES HE MAY JUST GO AND GET A BATTERY FROM WALMART
AS THE DLA PRICES ARE HIGH.C STATES HE WILL. TAKE THE BQOSTER KIT BACK TO THE
DLR*C STATES DLR IS GCING TO CHARGE THE C $18 TQ INSPECT AND TEST THE BATTERY
C STATES HE WILL CALL CRR ML TO ADVISE OF UPDATESMWHAT HE PLANS TO DO.
CRR ML ADVISED C OF THE UPDATES IN FILE*CRR ML ADVISED WILL ALSO FOLLOW UP
WITH C AFTER TOMORROWS 8/6/02 VISIT TO DLA TO FIND CUT IF C WAS ASSISTED BY
CLA OR WALMART.C THANKED. & 09/05-ZML 140N
CRR ML CALLED DLR FOR UPDATE*12:19PM PST.5M RODNEY IN A MEETING *CRR TO CALL
BACK LATER*"CRR ML CALLED C DAY# C NOT AVAILAELE*CRR ML WILL TRY AGAIN LATER TO
QBTAIN UPDATE. @0806-ZML140N
CRAR ML CALLED RODNEY FOR UPDATE" 10:08AM PST.RODNEY STATES THE BOOSTER KIT WAS
BROUGHT BACGK AND C WENT TO WAL MART AND PICKED UP A BATTERY.CRR ML THANKED 5
RODNEY FOR UPDATE*CRA ML CALLED G 10:10AM PST.C WAS NOT AVAILABLE.CRR ML LEFT
VOICEMAIL.BRIEF MESSAGE.FILE# IF G HAS ANY QUESTIONS IN THE FUTURE.FILE CLOSED
20810-ZML140N
“CRRA-85 AECEIVED INBOUND FROM C WITH MORE CONCERNS. C I8 THE FATHER-IN-LAW
OF THIS VEH. C NOTES THE HEADLIGHTS ARE STILL HAYING FRCBLEMS ON THE VEH, AND
THEY GO QUT AT NIQHT. ¢ NOTES THE PROBLEM CAN NOT BE RESOLVED. CNOTES THE
SERVICE PEPARTMENT TECH WAS NOT UP TO THE TECH ABILITIES TO FIX THE VEH. C
WANTS TO KNOW [F THIS HAS AEACHED THE LEMON LAW. C NOTES THE DLH CAN NOT FIX
THE PROBLEM. AND € KNEW TO CALL CAR-WL IF ANY PRCBLEMS OCCUR. C THINKS THERE
IS A SHORT IN THE WIRING HARNESS. CRA-55 SENT € TO CRAR-ML YMX AND SENT CRR-ML
AN EMAIL @ 10/01-Z55462N-COMMENT
=*CRH-MC REGEIVED INBOUND CALL WITH MORE GONCERNS FROM C'S FATHER. CALLER




: ]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA3872810
TIME: 08:10:04 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

STATES THAT VEH CANNOT BE DRIVEN AT NIGHT DUE TO CONTINUING HEADLIGHT PROBLEM.
CWOULD LIKE TO KNOW IF VEH CAN BE DECLARED A LEMON AND CAN BE BOUGHT BACK.

C STATES C HAS LEFT MULTIPLE MESSAGES FOR CRR-ML. CAR-MC APOLOGIZED AND
ADVISED THAT GRR-ML ON CTHER PHONE RIGHT NOW. BUT WOLILD LEAVE A MSQ.

G STATES THAT PROBLEM IS CONTINUING AND C THINKS THERE IS A SHORT IN THE

WIRING SYSTEM, G STATES DLA UNABLE TO FIX VEH C WANTS TO KNOW WHAT TO DO.
CAR-MC SENT EMAIL TO ADVISE CRRA-ML. £10/03-ZMC18TN-COMMENT
FOLLOW-UP I8 DUE CN OR BEFORE

DEALER, PLEASE REVIEW WITH YQUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE CALL MICHELLE AT NNA 310-771-3807.

FOLLOW-UP |18 DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ABSISTANCE AND CONTACT THE
CUSTOMER. '

C CALLED BACK-BRADY SLENTZ ASKING TO SPEAK WITH WILLIAM BOBLEY.C STATES THATT
THIS VEH 15 DEFECTIVE.AND C IS REQUESTING THAT THIS VEH BE REPLIRCHASED-C
STATES THAT C THINKS THERE IS A SHORTAGE IN THE W!RING HARNESS-C STATES THAT
CWOULD LIKE TO ¥KNOW |F NIS9AN IS GOING TO BE ABLE TO FIX THIS VEH FOR THIS C.

G STATES THAT HE IS CONFIDENT THAT S8OMETHING IS WRONG WITH THIS VEH.CRA ES
CHECKED TQ SEE IF CAR ML WAS AVAILABLE.CAR ML WAS WITH ANOTHER C.CRRA EB TO
SEND CAR ML AN EMAIL REGARDING THIS C'S CALL.EMAIL SENT, & 10/03-ZES816N-COMMENT
CRRA ML CALLED C TO REVIEW FILE* 1:39PM PST.C NOT AVAILABEL.CAR ML LEFT MESSAGE
WITH UNID FEMALE®™, ' @ 10/03-ZML 1 40N

C CALLED CRR ML RECT#. C STATES HE FOUND QUT THE MECHANIC THAT WG RKED AT
THE DLR.C STATES DRIVING THE VEH AT NIGHT 15 SCARY WHEN ALL OF THE LIGHTS GG
oUT.*CRR ML ADVISED THE C TO SCHEDULE AN APPOINTMENT WITH THE DLRA FOR
DIAGNOSIS.CAR ML ADVISED C THAT CAR ML WILL REVEIW WITH DLR AND TECHLINE'C WAS
ADVISED TO CALL CARA ML WITH APPOINTMENT DATE/TIME.C THANKED, @10023-ZML140N
“CALLER IS BAADY AND STATES THAT C WiLL MAKE AN APPOINTMENT FOR 101402.C

WILL CALL BACIKL @10/08-ZEM411N

CRR ML NOTED THIS IN GALENDAR. @10/08-ZML 140N

**CRRBQ RECEIVED A CALL FROM THE C AND THE C WAS REQUESTING CRR-ML. WHO
WAS ON ANOTHER CALL. CRR-BG ADVISEL THE C. AND THE C WAS REQIUESTING A CALLRBACK
TO DISCUSE THE 850 DEDUGTIBLE. AS THE G WaAS CHARGED THE $50 WITHOUT THE VEH
BEING REFAIRES. G ALGO WANTED CRR-ML TO CONTACT THE NEW DLR: 2284 AND MAKE
SURE THAT THEY WERE GQING TO GET TECHLINE INVOLVED IN THE SITAUTION. CRA-BA
ADVB|SED THAT CRA-ML WOULD BE ADVISED. C THANKED. CALLER WAS BRADY.

E-MAIL SENT TO ADVSIE. a@10/10-ZBC092N

CRR ML CALLED C TO ADVISE THAT ONCE THE VEH I8 TAXEN BACK TO DLR 10/1402 CRR

ML WILL FOLLOW UPF ANLC CONTACT TECHLINE/DLR.CRR ML HAS MARKED CALENDAR TO
AEMIND CAR OF APPOINTMENT DATE.CALLED C 2:05FPM PST. &10/10-ZML1 40N
CRRA-SL RECEVED INBOLIND CALL FROM . CRR-SL AEVIEWED FILE AND REVIEWED WITH
GAR-ML. GALLER IS FATHER-BRADY SLENTZ STATED THAT HE DOESNT FEEL THAT HE
SHOULD PAY FOR DIAG FEES AGAIN IF 18T DLA CANNOT REPAIR. CRA-SL ADVISED TO C
THAT CRR-ML WILL REVIEW ONCE VER IS AT THE DLR. @101 0-L5L 04SN

C CGALLED STATING THE DLR HAS REPAIRED THE VEH".FILE CONT'D 3827319 ...

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION: '
CONTACTISY: SUTR 5CIP
SATISFIED: Y ACTION CODE: RT2A ROOT CAUSE: SRCP
CALLBACK: {YN) # 0 DATE: 00/00/00 USERID:

RECPEN: CALLBACK # 0O DATE: 10/3/2002 USERID:



DATE: 4M1E/2004
TIME: D8:10:04 AM

NEW INFO &
OTHER #
COMMENTS ONLY: &
RESP DLRA: 2284
HA-DATE: Q0/04 /00
"SHD PRTY:
BYBACK ST:
HISTORY:
BVC CALL#:
CLOSE: Y Y
RESP CAM:

PHONE:

NISSAN MOTOR CORPORATION IN U.8.A
CUSTOMER ASSISTANCE REQUEST

 REGUESTED BY: NHTSA

1 DATE: GO/00/00
0 DATE: 00/00/00
3 DATE: 10/3/2002
. EFFECTIVE: b/28/2002
TRANS DATE:
PART#:
OPENED BY:
UPDATE BY: ZML140N
UPDATE DATE:
CLOSE DATE: 10/1502
OLM: SMIT AGNES
OWNER FIRST:

CAR ID:
Page 4

USERID:
USERID:
USERID; ZEBS&16N
CHANGED BY:
CHECK REQUESTED: NO
CHECK ISSUED: NO

MICROFILM:
DOM: CLINCO MICHAEL
LANGUAGE:

CA3H72810



DATE: 4/15/2004
TIME: 0B:10:04 AM

NISSAN MOTOR CORPORATION IN LLSA
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CA3872910
NAME: I

!

SEQ
NO  CONTRACT NO

12 NBDIODBO37BS 2870

NBDID0BOITES &30/2005

DEALER

CONSLMER AFFAIRS

CARID:
Page 5

CAIR72910

SERVICE CONTRACTS SUMMARY

VIN:

IN BCV DATE:

6/30/2000

2870

INBDinoso3785 |

EFFECTIVE
NUMBER 5T DATE

EXPIRE EXPIRE
DATE MILEAGE

602606  75.000.00

DATE: 445/2004
TIME: 08:10:04 AM
MODEL ¥YEAR: 2000.0
MAKE:
MODEL LINE: Q57T
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004
TIME: 08:10:04 AM

NAME
STREET

CITY: LOWELL

ST/ZIP: MA VCAN: RTL DLR: 02005 PETER'S AUTO SALES, INC.
DAY PH: PAID: VG DLR: 02005 PETER'S AUTO SALES, INC.
EVE PH: SUSP: RESP DLA: ,

DLR PH: DENY: REGION: 26 DIST: SL/SVAT: 12 '12
LETTER RECEIVEC 00/00 /0D EXEC: DO/00/00 EMAIL: 0000 /00
FIRE: N (YN RCLLOVER: N (YN)  ACCIDENT: N (YAl ARBAG: N (YN
PROPEATY DAMAGE: N (YA INJURY: N (YN SENTTOLEGAL N (YN

NISSAN MOTOR CORPORATION IN US.A
CUSTCMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID:
Page 1

sC:
VIN: 4aN2XN11T4YDIE

CAIBTIHET

YAMDL: 2000.0 QST MILEAGE: 35988
IN 8VC DATE: 8/21/2000

PREVIOUSLY REPAIRED: (X1/0Q/ 00 WHERE:

VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINIT| VEHICLES:

VEHICLE MAINTAINED BY:

OUTSIDE WARRANTY BY {BY MONTHS: MILES: {(PTY MONTHS: MILES:

DRIG CODE: 12 OPEN DATE: 08/28/02 XFER/ASPNSBLTY: 34
CONTALT (S1: SWiy . FOLLOWUP DATE: 08/27/102 DATANET (YN
SEVERITY: B CLOSE DATE: 09410102 DATANET DATE:
COMNCERN AND CATEQORY SUBCATEGORY AND SYMPTOM

1

12

8
o




DATE: 4/1672004 NISSAN MOTOR CORPORATION IN ULS.A CAR 1D CA3873561
TIME: 08:10:04 AM : CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHT8A

C. A. R. COMMENTS

EMAIL:NCNE

NO PREVIOUS FILES Q08/26-ZAG202N

C STATES THAT C IS IN MAIN AT DAALING NISSAN AND THAT VEH IS WITHIN WARRANTY

BUT THAT C IS ON YACATION AND THAT DLA CANNOT REPAIR TODAY AND THAT G MUST GO
HOME. & WOULD LIKE TO HAVE VEH'REPAIRED WHEN C QOES HOME.

CRR VERIFIED C INFOQ ADDRESS PHONE DLR MILEAGE

FILE OPENED-ZAG202N DB/282002 |

CRR VERIFIED NO OPEN RECALLS

GRR VERIFIED MILEAGE WiTH DARLING NISSAN EMPLOYEE-DANIELLE WHO STATES THAT
VEH IS BELOW 36000 MILES.

CHAR STATES TO {2 THAT C CAN MAKE APPOINTMENT WITH NISSAN DLR WHEN C IS AT HOME
AND THAT CAR CAN REVIEW FOR GODDWILL ASSISTANCE. C UNDERSTOOD,

FILE CLOSED PENDING C CONTACT.

C Al 50 STATES THAT THERE HAS BEEN AN INTERMOTENT PROBLEM WHERE VEH WIPERS GO
ON FOR "ONE PASS" WHEN VEH IS PUT IN GEAR. CAR STATES THAT THIS CAN ALSO BE
REYIEWED. S08/26-ZAG202N

CRR RECEIVED VMX FROM C STATING THAT © HAD AN APPQINTMENT WITH SELLING DLR
ON MONDAY BEPTEMBER 9TH. CRA TO FOLLOW LIP WITH PETE'S AUTO BEFORE THAT DATE
B 08/28-ZAGO02N

CHR LEFT ¥MX WITH SELLING DA SM AFTER SPEAKING TO SA-GARY. CRA REQUESTED
THAT DLA CALL X3840 WITH DIAGNQSIS OF VEH ON MONDAY BEFORE DOING ANY REPAIRS.
S08/08-ZAG202N

C CALLED FROM DLR AND STATES THAT ISSUES ARE FRONT LEFT HEADLIGHT. THE HKaH
BEAM AND REGULAR LIGHT DC NOT WORK. & ATTEMPTED TO REPLACE THE LIGHT AND THIS
IS NOT THE PROBLEM.

C STATES THAT ON THE DASH, THAT IF & TURNS ON HEADUIGHTSINQT HIGH BEAMS) THAT
THE HIGH BEAM JNDICATOR COMES ON [N VEH. C ALBO BTATES THAT C WAS INTO NISSAN
AND THAT WINDSHIELD WIPERS WERE GOING ON BY THEMSELVES. THE WIFPERS STILL
INTERMITTENTLY GOING ON WHEN C TURNS A CORNER. OR WHEN C PUTS THE VEH INTD
GEAR. OR WHEN THE DOCRS ARE SLAMMED SHUT. OR WHEN THE BLINKERS ARE PUT ON, OR
JUST LAST WEEK. THAT THE WIPERS CAME ON FOH NO REASCN. ©0OB-ZAG202N

CI13 AT W TO SA-GARY
¢'5S CEL : @ 08/03-ZAG202N
CAR SPOKE TO SA-GARY ANC RELAYED ABOVE INFO, CRR CALLED C AND STATES THAT

DLR SA WILL CONTACT CRR-AG ASAP-WITH DIAGNOSIS. @09/08-ZAG202N

CRAR RECEIVED A CALL FROM DLA SA-GARY WHO STATES THAT THE TWO HEADLIGHT SCCKETS
ARE NOT GOOD, AND NEED TO BE AREPLACED. AND THAT A WIPER SWITCH ALSO NEEDS TO

BE REPLACED. :

DLR STATES THAT ONLY ONE LIGHT SOCKET WILL BE REPLACED TODAY, AND THE WIPER
SWITCH. AND THAT THE OTHER SQCKET WILL BE ORDERED TODAY. C: WILL BE GIVEN BACK
VEH TODAY AND DLR WILL ORDER PART AND CALL C WHEN PART COMES IN.@08/08-ZAG202N

CRR CALLED C AND RELAYED ABOVE INFO, @08/08-ZAG202N
CAR BPOKE TO DLA 8M-GP WHO STATES THAT PART WERE NOT NEEDED TO BE ORDERED,
AND 80 THE VEH HAS BEEN REPAIRED, AND ALL IS WELL. 209/10-ZAG202N
000/ 0-ZAG202N
VEH IS REPAIRED, CRR CALLED C
VCAN COMPLETED.
CRA SENT THANK YOU NOTE. : @08/10-ZAG202N
SPECIAL AEMARKS: . -

DEALER INSTRUCTIONS:

DEALER ACTION:



DATE: 4/15/2004
TIME: 0E:10:04 AM

I
NISSAN MOTOR CORPORATION IN LLE.A
CUSTOMER ASBISTANCE REQUEST

REQUESTED BY: NHTSA

CONTACTIS):

SATISFIED: Y ACTION CODE: RT1B
CALLBACK: (YMN) # 0 DATE: 00/00/00
RECPEN: CALLBACK ¥ © PATE: 00 /00 /00
NEW INFO #: DATE: 0D/00 /00
: OTHER # DATE: 00 /(0 /00
COMMENTS ONLY: & D DATE: 00/00/00
RES&F DLR: 02005 EFFECTIVE: 8/26/2002
IIR-DATE: 00/00/00 TRANS DATE:"
3RD PRTY: PART#:
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZAG202N
SVC CALL¥ UPDATE DATE:
CLOSE: Y Y/NY CLOSE DATE: 08/10/02
RESF CAA: OLM: ROYSTER KAREN

PHCME:

OWNER FIRST:

CAR tCx CA3873581

Page 3

SWCV BCBR
ROOT CAUSE: SRPP
USERID:
USERID: [
LISERID:
USERID:
USERID:
CHANGED BY:
CHECK REQUESTED: NO
CHECK ISSUED: MO

MICROFILM:
DOM: BEVINGTON DON
LANGUAGE:



CAR ID: CA3873581

Page 4

—
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.SA
TIME: 08:10:04 AM CUSTOMER ASSISTANCE REQUEST
REGUESTED BY: NHTSA
CONSUMER AFFAIRS
CA3573581 SERVICE CONTRACTS SUMMARY

NAME I VIN:
IN SCV DATE:
I
EXPIRE

EFFECTIVE EXPIRE
DATE MILEAGE

SEQ DEALER
NC CONTRACT NO NUMBER ST DATE
64

DATE: 4M15/200%
TIME: 08:10:04 AM
MCDEL YEAR.: 2000.0
MAKE:
MODEL LINE: 0BT
CANCEL TRANSFER
DATE DATE



DATE: 4/5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3878021
TIME: 08:10:04 AM CUSTOMER ABSISTANCE REGUEST Page 1
REQLESTED BY: NHTSA
sSC:
Nak VIN: sN2XNVIT7YTE
STRE YRMDL: 20000 QST MILEAGE: 38571
- GITY: COPIAMIE IN SYC DATE: 2/28/2000
8TZIP- NY YCAN: ATL DLRA: 3091 ATLANTIC NISSAN BUPERSTOR
DAY PH PAID: SVC DLR: 3848 AMITY NISSAN SUFPERSTORE
EVE PH SUsP: RESPF DLR:
DLR PH DENY: REGION: 25 DIST: SLISVFT: 02 02
LETTER RECEIVELC 00/00/00 | EXEC: 00/Q0/00 EMAIL 00 /00 /00
FIRE: N YN} AOLLOVER: N (YN ACCIDENT: N YNl  AIRBAG: N YN
FRAOPERTY DAMAGE: M 1Y/NY INJURY: N [YM) SENTTOLEGAL: N {YM
PREYIOUSLY REPAIRED: OO/00/00 WHERE:
VEHICLE PURACHASED: NEW X PREDWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
OUTSIDE WAARANTY BY (B) MONTHS! MILES: {PTI MONTHS: MILES:
QORKA CODE: 02 OFEN DATE: QB/25/02 XFER/RESPNGBLTY: 268 02 8
CONTAGCT (8% SMUL FOLLOWLUP DATE: (/0602 DATANET YN 1

SEVERITY: &

CHECK PAYABLE TC
ADDR

CITY: COPIAGUE NY

VIN: AN2XN11T7Y

G/L VALUE CODE: 20EDWIL
G DESCRIPTION:
CHECK AMOUNT: $ 38.9

CHK REQUEST DATE: 0a/28/02
CHECK APPROVED: D8/30/02
CHECK ISSUE DATE: 09/01/02

- CLOEE DATE: D802 DATANET DATE: 9/2/2002

DEL LINE/YEAR: QST 20000

ACTOUNT: 1-830100-28150

REQUESTED BY: ZAJ328N
APPROVED BY: RQYST KAR ZKAO21N
CHECK NUMBER:

WAS THIS GODDWILL EXPENDITURE USED TO REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEGORY

SUBCATEGORY AND BYMPTOM



DATE: 4/15/2004
TIME: 08:10:04 Al

C. A. R. COMMENTS

NISSAN MOTOR CORPORATION IN LL.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3878021

Page 2

NQ PREVIOUS FILES. NGO CAMPAIGNS. VERIFIED NAME. VIN. DLR. MILEAGE, ADDAESS,

TELEPHONE NUMBERS.

& wWIFEIIC AL L ED TO ADVISED VEH TAKEN TO THE NISSAN DLR TODAY, C PLACED
HUSBAND QN LINE THAT STATES THERE IS NO FRONT DRIVER'S HEAD LIGHT. NO BRAKES,
AND INTERIOR LIGHTS AND POWER WINDOW STICKING, C HUSBAND STATES DLR REPLACED

THE WINDOW SWITGH WITH $50.00 DEDUCTIBLE. EXTERIOR LIGHTS $45.80, CONNECTOR

FILE CPENED-ZAJZ28N 08/28/2002

ASBEMBLY §19,95 FOR 2 $35.95, 1 HALOGEN LAMP $35.95.
CRR PLACED C ON HOLD VERIFIED THROUWGH FLAT RATE MANUAL EXTERIOR LIGHT &
HALOGEN HEADLAMP NOT COVERED. CRR VERIFED PART #B4343-0UFB0 IS A CONNECTOR BUT
NOT THE CONNECTOR ASSEMBLY. CRR ADVISED C BUE TO DISCREPENCY AS ONE TIME GDWL
GESTURE C CAN FAX COPY OF REFPAIR ORDER AND NNA WILL REIMBURSE FOR CONNECTOR.
CRA PROYIDED C FILE NUMBER. {RECT NUMBER. FAX NUMBER. C UNDERSTOOD TWO

CONNECTOR ASSEMBLY'S $39.95.

@08/29-ZAJ320N

@06/20-ZAJIZON

CAR RECEIVED C THREE PAGE FAX. 1) COVER S8HEET 2) TWO PAQE REPAIR ORDEA
NUMBER 355321, DATED 8/29/02 MILEAGE 38.571. CRR BUBMITTING REQUEST FOR
REIMBURSMENT $39.90 AS GDWL GEETURE. CAR FORWARDING DOCUMENTS TO OM FOR

REVIEW AND APPROVAL
CRR RECEVED DOCUMENTE, CHECK APPROVED. FILE CLOSED.

FOLLOW-UP |15 DUE ON OR BEFORE
DEALEH. PLEASE HEVIEW WITH YOUR SERVICE DEFT FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

©08/20-ZAJ329N

@00/03-LAJ326N

REVIEW AND UPDATE DEALER COMMENTS OR CONTACT NNA REPRESENTATIVE ANITA

HQ-771-3797.

SPECIAL REMARKS:

DEALER INSTAUCTIONS:

DEALER ACTION:
CONTACT(S)
SATISFIED: ¥ ACTION CODE: RT2B
CALLBACK: (Y/N) & o DATE: 00/00/C0
REOPEN: CALULBACK # © DATE: DO/00/00
NEW INFO #: DATE: DO /00 /00
OTHER #: DATE: 00/00/00
COMMENTSONLY: # O DATE: 00/00/00
RESF DLR: 3646 " EFFECTIVE: 8/28/2002
IR-DATE: QG /00 /00 TRANB DATE:
3R PRTY: PART#®:
BYBACK 5T: QPENED BY: -
HISTORY: UPDATE BY: ZAJ329N
SVC CALLY; UPDATE DATE:
GLOSE: Y PYiN} CLOSE DATE: 02/03/02
RESP CAA: OLM: ROYSTER KAREMN
PHONE: ODWNER FIRST:

SMUL

ROOT CAUSE: SNPP
USERID:
USERIE;
USERID:
USERID:
USERID:

CHANGED BY:

CHECK REGUESTED:

CHEGK ISSUED:

YES
YES

MIGROFILM:
DOM: ZIMMERMAN LARRY
LANGUAGE:




DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S5.A
CUSTOMER ASSISTANCE REQUEST

TME: 08:10:04 AM
REQUESTED BY: HNHTEA

CAR ID: CA3878021
Pags 3

' CONSUMER AFFAIRS
CASS78021 SERVICE CONTRACTS S8UMMARY

namE VIN: 4N2XNT1T7YDRENN
IN 5CV DATE:

!
8EQ DEALER EFFECTIVE EXPIRE EXFIRE
f DATE MILEAGE

NG CONTRACT NO NUMBER ST DATE
§3 RACDFOOTS9640 3091

3081

RCDFDO7596840 9/28/2007

8/26/2000 9/28/2007  100.000.00

DATE: 4H5/2004
TIME: O0B8:10:04 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE- QST
CANCEL TRANSFER
DATE DATE




DATE: 4M5/2004
TiME: 08:10:04 AM

STREET:

CITY: HE

NISSAN MDTOR CORPORATION [N LU.S.A CAR ID:
CUSTOMER ASSISTAMCE REQUEST Pagse %
REQUESTED BY: NHTSA
BG:
VIN: ANZXN11T5YD
YRMDL: 2000.0 OET MILEAGE: 37267

iN SVC DATE: /312000

CAZBB7807

RTLDLA: 1880 FLEMINGTON NISSAN

, STHZIF: PA VCAN:
- ‘DAY PH; PAID: SVGCDLR: 1880 FLEMINGTON NISSAN

, EVE FH: SUSP: RESP DLR:

DLA PH: DENY: REGION: 28 DIST: SL/SV/PT: 04 04
LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL  00/00/00
FIRE: N (¥ ROLLOVER: N {¥MN) ACCIDENT: N YN} AIRBAQ: N Y/
PROPERTY DAMAGE: N (YN INJURY: N (YN - SENT TO LEGAL: N YN
PREVIOUSLY REFAIRED: 0QD/00/0D WHERE:
VEHICLE PURCHASED: NEW X PREQOWNEI MILES # NISSANINFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
QUTSIDE WARRANTY BY (B! MONTHS: MILES: {PTI MONTHS: MILES:

ORKG CODE: 01 OPEN DATE: 08/08/02 XFERRSPNSBLTY:, 26 01 8
CONTACT (S1: SaWL FOLLOWUP DATE: 10/14/02 DATANET Y/NK: 1

SEVERITY: 0 CLOSE DATE: t0/0B8/02 DATANET DATE: 9M0/2002

CHECK PAYABLE TO: _
ADDRESS
¢mry: HELLERTOWN PN
VIN: 4N2XN11TSYOHEEEE MODEL LINE/YEAR: QST 2000.6

G/L VALUE CODE: 26GDWIL  ACCOUNT: 1-830100-28150
. G/L DESCRIPTION:
CHECK AMOUNT: $ 195.88

CHK REQUEST DATE: 10/07/02
CHECK APPROVED: 10/07/402
CHECK 1S5UE DATE: 10/08/02

REQUESTED BY: ZAJ328N
APPROVED BY: ROYST KAR ZKRO21N
CHECK NUMBER:

WAS THIS GOODWILL EXPENDITURE USED TO REFAIR CR REPLACE THE VEHICLE?

CONCERNMN AND CATEGODRY SUBCATEGORY AND SYMPTOM



]
: DATE: #15/2004 NISSAN MOTOR CORPORATION IN US.A CAR D CAIBH7BO7
! TIME: QB:1(:04 AM CUSTOMER ASSISTANCE RECHLJEST Papa 2
: REQUESTED BY: NHTSA

C. A. R. COMMENTS
NO PREVIOUS FILE @0808-ZFE3IIN
C CALLED STATES WAS ADVISED BY DEALER TO CONTACT NNA FOR REIMBUSEMENT OF
AEPAIR THAT WERE NOT COVERED UNDER WARRANTY, AS VEH IS QUTSIDE OF THE
38738 PARAMETER. C STATES HAD TO HAVE A WINDOW POWER BWITCH REPLACED AND
A CONNECTOR ASSY FOR HEADLAMP. CRR VERIFIED YIN NUMBER. NAME. ADDR
PHONE NUMBER AND UPDATED MILEAGE. CRR FROVIDED G WITH FILE® AND FAX# TO

FILE OPENED-ZPERI3N 09/00/20402

SEND DOCUMENTS. @ 09/08-ZPEJIZN

**RSS TJ FORWARD FILE TO CAR AJ FOR FURTHER HANDLING AND CONTACT.
QOBM8-ZTJ117N

CAR CALLED C LEFT MESSAGE TQ RETURN CALL. GRR CALLED C TOQ VERIFY IF DOCUMENTS
HAVE BEEN FAXED IF NOT GAN FAX TO GRA-AJ ATTENTION AT EXT 4264, @08/24-ZAJ320N
' CAR RECEVED VOICEMAIL MESSAGE FROM C WIFCIIIIEEEEEEEEEN CAN RETURN THE CALL
CHAA CALLED C DAY NUMBER SPOKE WITH C THAT STATES THEY LIVE 60 MILES AWAY FROM
THE DLA AND DIDNT AEALEZE UNTIL LATER VEH WAS STILL UNDER WARRANTY. C SAYS
WAS ADVISED TO CONTACT NNA. CRR RECMJESTED C FAX COPY QF REPAIR QRDER WITH
PROCF OF PAYMENT. C 8AYS FAXED THE INFORMATION TO CRR-PE. CRA APOLOQIZED &
EXPLAINED IT'S NOT AVAIABLE, CRA PROVIDED C FILE NUMBER. DIRECT NUMBER, FAX
NUMBER TO SEND DOCLUMENTS. C REQUESTS CRR-AJ CALL HIS HOME AND LEFT INFORMATION

ON ANBWERING SERVICE. D 09/25-Z4 329N
CRA AECEIVED VOICEMAIL MESSAGE FROM G TO RETURN CALL. CAR NOTES 1/4 QUARTER
. FAX PAGE REGEIVED WILL CALL C TO ADVIBE, 910/02-ZAJ328N
CRAR CALLED G ADVISED CNLY RECEVED 1/4 PAGE OF FAX, G SAYES WILL FAX ONGE
AGAIN. CRR PROVIDED C FAX NUMBER. &10/02-ZAJ320N
FILE CLOSED PENDING DOCUMENTS. &10/04-2A.)320N

CHR RECEIVED C 7 PAGE FAX. 11 WRITTEN ETATEEMENT OF INCIDENT 2) TWO PAGE

REPAIR ORDER DATED &/7/2. MILEAGE 37.764 -PWER SWITCH ASSY $88.32. --
3t FOUR REPAIR ORDERS DATED 8/27/02. MILEAGE 37.267 - HEADLIGHT ASEY- PARTS

347.62, LABOH $79.924. TOTAL $185.88. CRR SUBMITTING REQUEST TO OM FOR APPROVAL

R 106/07-ZAJ328N-COMMENT
GRR CALLEL: C LEFT MESSAGE ADVISING FAX RECEIVED. @ 10/07-ZAJ32aN
' CHECK AFPPROVED:, FILE CLOSED @ 10/08-ZAJ320N

FOLLCW-UP |5 DUE CN OR BEFORE
DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND GUNTAGT THE

CUSTOMER.
PLEASE CONTACT PATRICIA EDMONDS AT 310-771-3818

SPEGIAL REMARKES:

' DEALER INSTRUCTIONS:

CEALER ACTION:
CONTACTISY: SGWL
SATISFIED: Y ACTION CODE: AT2A ROOT CAUSE: SNLT
CALLBACK: YN) # 0 DATE: 00 /f00/00 ' USERID:
u REOPEN: CALLBACK # O DATE: 00/00 /D0 USERID:
NEWINFO # 0 DATE: 0Q/00/00 USERID:
OTHER # 1 DATE: 10¥7/2002 USERID: ZAJ328N
COMMENTS ONLY: # 1 DATE: 10/7/2002 USERID: ZAJ328N
RESP DLA: 1880 EFFECTIVE: B/8/2002 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: YES
. 3R0 PATY: PART#: CHECK ISSUED: YES
BYBACK ST: OPENED BY:

HISTORY: UPDATE BY: ZAJ328N




DATE: 4/15/2004 NISSAN MOTOR CORFORATION INUS.A  CAR ID:
TIME:  08:10:04 AM CUSTOMER ASSISTANCE REQUEST Page 3
' REQUESTED BY: NHTSA '
SVC CALLE: UPDATE DATE:
CLOSE Y YA CLOSE DATE: 10/AA/02 MICROFILM:
RESP CAA: OLM: ROYSTER KAREN DOM;

PHONE: OWNER FIRST: LANGUAGE:

CAJBETE07



DATE: 4/15/2004
TIME: 0B8:10:04 AM

NISSAN MOTOR CORPORATION IN U.5.A
CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CA3BB7807

NaME: I
IN SCV DATE:

SEQ DEALER
NO CONTRACTNO HNUMBER ST

B4

CONSLMER AFFAIRS
SERVICE CONTRACTS SUMMARY

GAR ID: CAB887307
Pape 4

VIN: an2XN11TsYCEEE

EFFECTIVE
DATE

EXPIRE
DATE

EXPIRE
MILEAQE

DATE: 44152004

TIME: 0B:10:04 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE 4152004 NISSAN MOTOR CORPORATION IN U.SA CAR .ID: CABES8119
TIME: 08:10:04 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA :

- 8C:

NAME:_ VIN: aN2XN11T1XD I

STREET: YRMDL: 1999.0 QST MILEAGE: 31000
CITY: PORTUGAL IN SVC DATE: 6/6/1999 -

sTZIP: AE I VCAN: RTLDLRA: 1980  POHANICA NISSAN-CAD-OLDS
DAY PH- PAID: : SVCDLR: 1880  POHANKA NISSAN-CAD-OLDSE
EVE PH sSUSP: REBP DL R:
DLR PH DENY: REGKIN: 38 DIST: BL/BV/PT: 02 02

LETTER RECEIVEC 00 /00/00 EXEC: 00/00/00 EMAIL: QD /00 /00

FIRE: N (YN} ROLLOVER: N {YM) ACCIDENT: N fYAN) AIRBAG: N (YMN)
PROPERTY DAMAGE: N Y/N) INJURY: N {YMN) BENTTOLEGAL: N YN}

PRAEVIOUSLY REPAIRED: 00 /00 /00 WHERE:
VYEHICLE PURCHASED: NEW X PREQWNEI MILES # NISSAN/INFINITI VEHICLESB: 1
VEHICLE MAINTAINED BY: NISSAN DEALERE
QUTBIDE WARRANTY BY (BI MONTHS: MILES: fFT MONTHS: MILES:
QRIG CODE: 0i OPEN DATE: 08/09/02 XFER/RSPNSBLTY: 26 0 &
CONTACT (8): BREC FOLLOWUP DATE: 08/10/02 DATANET [Y/N): o)
SEVERITY: 3 CLOSE DATE: 08/09/02 DATANET DATE:

CONCERN AND CATEGORY BUBRCATEGORY AND s*rm#rm




DATE: 4M5/2004
TIME: 08:10:04 AM

]
NISSAN MOTOR CORPORATION IN USA  CAR ID:
CUSTOMER ASGISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

CAJSH8119

C. A. R. COMMENTS

NO PREVIOUS RELATED FILES. & 08/09-Z8L 578N
GRA-SL VERIFIED C/VEH/ADDRESS/MILEAGE/DAY AND EVENING NUMBERS. CRR CHECKED FOR
AECALLS, FOUND NONE. &08/09-ZELE7BN
C 18 ASKING IF THERE ARE ANY RECALLS ON HEADLIGHTS ON VEH. CRR FOUND NONE.
¢ FOUND A BUSTED HEADLIGHT BULB AND C STATES THAT C WILL NEED NEW WIRES FOR
E HEADLIGHTS. CRR TOLD C THAT THERE ARE NO RECALLS, ONCE AGAIN. C LUNDERSTOOD
LE OPENED-Z3L578N U8/08/2002
. CAR BAVE FILE¥ AND EXTENSION. G IS IN PORTUGAL NOW ON MILITARY ASSIGNMENT.
CRRA ALSO NOTED THAT C'S WARRANTY EXP{RED BY THREE DAYS. CRR CLOSING FILE.

Q@09/08-Z5L 576N

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTiS:: B8REC
SATISFIED: N ACTION CODE: AT8F ROOT CAUSE: BCPP
CALLBACK: {YN} #* - Q DATE: 03/00/00 USERID:
REOPEN: CALLBACK # 0O DATE: 00/00/00 USERID:
NEW INFO # DATE: 00/00/400 USERID:
OTHER #: DATE: 00/00/C0 USERID:
COMMENTS ONLY: D DATE: 00/00/00 USERID:
RESP PLA: 1980 EFFECTIVE: B/0/2002 "CHANGED BY:
IR-DATE: QO /00 /00 TRANS DATE: CHECK REGUESTED: NG
JRD PATY: PART#: CHECK ISSUED: NO
BYBACK &T: OFENED BY:
HISTORY: UPDATE BY: Z5LG78N
SVC CALLeE: UPDATE DATE:
CLOSE: Y YO CLOSE DATE: DE/ORA2 MICROFILM:
RESP CAA: QOLM: ROYSTER KAREN DOM:
PHCME: OWNER FIRST: LANGLAGE:




DATE: 41152004 MISSAN MOTOR CORPORATION IN U.8.A

TIME: 08:10:04 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

GONSUMER AFFAIRS

CAR ID: CAJBB8119
Fage 3

CA3BB58118 SERVICE GONTRACTS SUMMARY

NaME: I VIN:
IN 8CY DATE:
BEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
&4

DATE: 4M5/2004
TIME; 08:10:04 AM
MODEL YEAR: 19e2.0
MAKE:
MCDEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MCTOR CORPORATION IN ULS.A CAR ID: CA3800114
TIME: 08:10:04 AM CUSTOMER ASSISTANCE REQUEST Paga 1
REQUESTED BY: NHTSA

80
NAME_ VIN: 4N2XN11TSYD
STREET: YAMDL: 2000.0 QST MILEAGE: 0

CITY: BROOKLYN IN SVC DATE: £/28/2000
sT/zP: Ny I VCAN: | RTLDLR: 2078  STAR NISSAN. INC.
DAY PH PAID: SVG DLA: 3143  AUTOTECH NISSAN
EVE PH BUSP: RESP DLF:
DLR PH _ DENY: REQION: 28 DIST: SL/SV/PT: 03 03
LETTER RECEIVEL 00 /0D /00 EXEC: 00/00/00 EMAIL:  00/00/00

FIRE: N  [Y/N) RAOLLOVER: N (YMN) ACCIDENT: N Y/N}  AIRBAG: N {YN)
FROPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: N (YN

PREVICUSLY REPAIRED: B/28/2002 WHERE: 3143 AUTOTECH NISSAN
YEHICLE PURCHASED: NEW  PRECWNEI X  MILES # NISSAN/INFINIT] VEHICLES: 1
VYEHICLE MAINTAINED BY: AUTOTECH NISSAN
QUTSIDE WARRANTY BY {BY MONTHS: MILES: FT1 MONTHS: MILES:
QRIG CODE: 01 OPEN DATE: 08/11/02 XFERRSFNSBLTY: 26 01 8§
CONTACT (8): BUTR FOLLOWUP DATE: 08/12402 DATANET {¥/N): 1
SEVERITY: 3 CRLOSE DATE: 08/1B/02 DATANET DATE: §/12/2002

CONCERN AND CATEGORY SLBCATEGORY AND SYMETOM



I
NISSAN MOTOR CORPORATION INUSA  CARID:
CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:10:04 AM

G. A. R. COMMENTS

NG PREVIOUS FILES. C STATES PURCHASED VEH USED FROM € UNCLE. C STATES IS

HAVING REAL PROBLEM WITH HEADUGHTS, THEY GO ON AND OFF AND C HAS TAKEN

VEH TO AUTOTECH NISSAN 3 TIMES FOR THIS PROBLEM AND NOW IT IS HAPPENING AGAIN,
C STATES HAS BEEN STOPPED BY POLICE 7 TIMES DUE TO NO HEADUIGHT. C STATES

C GAN GET OUT OF VEH AND TOUCH THE WIRING TO HEADLIGHTS AND THE LIGHTS WiLL

GO ON, DLR HAS REPLACED SEVERAL COMPONENTS BUT NOTHING IS HELPING. C STATES
FILE OPENED-ZGS061N 09/11/2002

HAS CALLED SM-BRIAN AT DLF AND WAS TOLD TO BRING VEH BACK TO DLR BUT G

STATES NEEDS A VEH THIS TIME AND NOT ABLE TO GET TO WORK AND DLR WILL NEED TO
KEEP YEH MORE THAN ONE DAY. C REQUESTING ASSISTANCE WITH REPAIR AND RENTAL
DLR DOES OT HAVE LOANER VEH.

CRR VERIFIED C NAME, ADDRESS, HONE, DLR VIN AND MILEAGE. CRR CHECKED FOR
RECALLS AND SERVICE CAMPAIGNS. CAR ADVISED C NNA WILL ASSSIT WITH RENTAL THIS
ONE TIME DUE TO FACT THAT ISSUE 18§ SAFETY. CAR ADVISED C NNA WILL REIMBURSE

C UP TO 835 A DAY FOR AENTAL FOR 4 DAYS MAXIMUM AT THIS TIME. G HAS AN
APPOINTMENT AT AUTOTEGH FOR 92 $O CRR ALLOWING FOR G TQ KEEP VEH UNTIL
MONDAY. 9/48 INCASE DLR KEEPS VEH OVER WEEK END. CRR NOT ABLE TO.CALL DLR iN

NY TODAY DUE TO $/11 BUT CAR FORWARDING FILE TO DLR AS FY]. CRR GAVE C FILE
NUMBER AND CRR DIRECT LINE.CRR REMOVED PREVIOUS DAY NUMBER

AND UPDATED WITH NEW NUMBER. 00/11-ZCS861N

::SM-BRIAN CALLED FROM DLA TO DO VCAN THEN PUT SUSAN ON PHONE. VCAN 1S NOW
COMLETED, SUSAN HAD ROBLEM FINDING LOCATION TO PUT PFR/CAMPAIGN.CRR ADVISED
THE CLAIM WILL SUSPEND NEXT DAY THEN SHOULD PROCESS. D08 8.ZCHR81N
FOLLOW-UP IS DUE ON OR BEFORE

DEALER PLEASE REVIEW WITH YOUR SALES DEPT. FOR ASSISTANCE AND CONTAGT THE
CUSTOMER.

CUSTOMER TAKING VEH BACK TO DEALERSHIP AS HEADLIGHTS STILL GOING OFF & ON.

CA GONTACT CHERYL 310-771-3758. THANKS

OWNER HAS APPT FOR 08-13.CAR WAS CHECKED AND TECH LINE WAS GALLED REFAS36876.W
AS TOLD TO REFER TO TECH BULLETIN AND REPLACE CONNECTOR AND BULB FOR L/S ONLY.
WAS ADVISED IF R/S IS WORKING NOT TO REFLACE ANY THING. OWNER WAS GIVEN A RENTSL
CAR AND CAH |S READY FOR PiCK UP.PHONE # SUPFLIED BY OWNER IS PHONE # FOR ARE
DEALER AND OTHER #5 GIVEN ARE NOT IN SERVICE. 14 FOR HOME MAY BE CORRECT AND A
MESSAGE WAS LEFT THERE.MS308-14 BOBA4-3143

SPECIAL REMARKS:

DEALER INSTRUGTIONS:

CA3B90114

DEALER ACTION:
CONTACT(S: SUTH 5CVS
SATISFIED: ¥ ACTION COBE: DP1J ROOT GAUSE: SDMV
CALL BACK: YN & 0 DATE: 00/00/00 USERID:
REGPEN:  CALLBACK # @ DATE: 00/0Q0/Q0 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OQTHER # L DATE: 00/00/00 USERID:
COMMENTS CNLY: 0 - DATE: 00/00/00 USERID:
RESP DLR: 3143 EFFECTIVE: 911/2002 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY": PART#: CHECK iSSUED: NO
BYBACK ST: OPENED BY
HISTORY: LIPDATE BY: ZCSBB1N
SVE CALLY: UPDATE DATE:
CLOSE: ¥ (M) CLOSE DATE: 08/18802 MICROFILM:



DATE 4/t5/2004
TIME: 08:10:04 AM

RESP CAA:
PHONE:

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA2880114
CUSTOMER ASSISTANCE REQUEST Pege 3
REQUESTED BY: NHTSA
CLM: ROYSTER KAREMN DOM: RHODES CURTIS R
OCWNER FIRST: LANGLIAGE:




e rrr————
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME:  06:10:05 AM GUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTEA

CONSUMER AFFAIRS

CAR ID: CA3B0114
Page 4

CA3890114 SEAVICE CONTRACTS SUMMARY

nave G VIN:
1

iN SCV DATE:

SEQ DEALEA  EFFECTIVE EXPIRE EXPIRE
NO CONTRAGCTND NUMBERST  DATE DATE  MILEAGE

20 NCDDCOBOOESS 2076 6/26/2000 £/28/2008  75,000.00

Ve Paliey Il

NCDDODBOSBSS 6/26/2008 2870

[NCDDODBODESS | | |

DATE: 4/15/2004
TIME: (0B:$0:05 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: QST

CANCEL  TRANSFER

DATE DATE




I
DATE: 4/15/2004 NISSAN WOTOR CORPORATION INUS.A  CARID: CA3900713
TIME: 08:10:05 Ak CUSTOMER ASSISTANGE REQUEST Page 1
REQUESTED BY: NHTSA

sSC:

NAME: vin: anax11TovyD
STREET: YRAMDL: 20000 QST MILEAGE: 37100
CITY: BOMERET IN SVC DATE: 7/24/2000
ST/ZIP; M) VCAN; RTLDLR: 3635 NISBAN WORLD/SPRINGFIELD |
DAY PH PAID: SVC DLR: 08053 SOMERSET NISSAN
EVE PH SUSP: RESP DLR: .
DLR PH DENY: ' REQION: 28 DIST: SL/SV/PT: 04 04
LETTER RECEIVEC 00/ 00/ DO EXEC: 00/00/00 EMAIL: 00 /00 /00

FIRE N iYM) ROLLOVER: N 1Y/N) ACCIDENT: N (YN AIRBAG: N (YN)
PROPERTY DAMAGE: ‘N (Y1  INJURY: N (YN SENTTOLEGAL: N IYMN)

PREVIQUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: :
DUTSIDE WARRANTY BY {8 MONTHS: MILES: 1100 iPT: MONTHS: MILES:
ORIG CODE: -4 OPEN DATE:. D8/20/02 H{FER/RGFNEBLTY: 2 04 B
CONTACT IS1: SwCV FOLLOWUP DATE: 10M7R2 DATANET YN i
SEVERITY: 3 CLOSE DATE: 10411/02 DATANET DATE: 8/28/2002
CHECK PAYABLE TC:
ADDRESS
CyY: SOMERET

VIN: 4N2XN11TOYCHEMEE MODEL LINEVEAR: QST 2000.0
G/L VALUE CODE: 28GDWIL  ACCOUNT: 1-830100-26150

G/L DESCRIPTION:
CHECK AMOUNT: & 84.43
CHK REQUEST DATE: 10A8/02 REQUESTED BY: ZIC304N
CHECK APPROVED: 10/10/02 APPROVED BY: ROYST KAR ZKROZiN
CHECK IS3UE DATE: 10/15/02 CHECK NUMBER:

WAS THIE GOQDWILL EXPENDITURE USED TC REPAIR OR REPLACE THE VEHICLE?

CONCERN AND CATEQORY SUBCATEGORY AND S8YMPTOM




DATE: 4/15/2004 ' NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: CA3800713
TIME: D8:10:05 AM CUSTOMER ASSISTANGE REQUEST Page 2
REQUESTED BY: NHTEA

C. A. R. COMMENTS
NG PREVIOUS FILES FOUND. @ 08/20-ZJCB0AN
CRR-JC UPDATED ADDRESS/PHONE#VIN#/MILEAGE/MNO OPEN RECALLS. C STATED C HAS
BEEN HAVING AN CNGOING PROBLEM WITH HIS VCR. C STATED THAT C HAD WHOLE UNIT
REPLACED ALREADY, BUT THERE IS STILL PARQELEMS WIMTH THE VCR, C STATED THAT WHEN
HE PLAYS THE VCR AND IT 19 REALLY COLD OUTSIDE. IT DISABLES THE BLOWER COF THE
A/C AND WHEN THE TV IS OFF THE BLOWER GOMES BACK ON. C STATED THAT C DROPPED
FILE OPENED-ZJCA04N 08/20/2002
OFF VEH LAST NIGHT. CAR-IC TO FOLLOW UP WITH BLR. 208/20-ZICO04N
CRR-JC CALLED DLR. SA STATED THAT C DRCPPED OFF VEH BUT DIDNT GET A CHANCE
TO LOCK AT VEH YET. SA STATED THE C COMPLAINED QF VERTICLE EINES RUNNING
THRU SCREEN AND THE WIRING PROBLEM. SA STATED THAT THIS VIDED LNIT 15 MOST
LIKELY NOT COVERED UNDER ESC. CRA-C YERIFIED G HAS GOLD PREFFERED. SA STATED
THAT IF IT 1S A PRODUGT PROSLEM THEY SHOULD BE ABLE TO GOVER [T. CRR-JC
UNDERSTOOD. CRRA-JC TO FOLLOW UP WITH DLR ON MONDAY, & 09/20-ZICB04N
CGAR-IC LEFT MESSAGE FOR C. S09/20-ZIC804N
GHR P TOOK INBOUND. < STATES THE LEFT DRIVERS HEADLAMP WENT OUT. C STATES
THE DLA STAYES THE WIRE HARNESS FOR THE HEADLAMP IS NOT COVERED UMDER THE -
ESC. & STATES C WANTS CAR JC TO PHONE DLR AND FIND QUT IF THE WIRE HARNESS
FOR THE DRIVER 8IDE HEADLIGHT IS COVEED UNDER THE ESC. C STATES C WOULD LIKE
A CALLBACK ASAP. CAR WILL SEND AN EMAIL TQO CRR JC. & 09/2D-ZDPETSN
:C CALLED STATES GALLING TO FIND OUT IF HAANESS 15 COVERED. CAR CALLED
DLRA SPOKE WITH SM. PART #B4343-OUFB0 HEAD Y CONNECTOR FOR QUEST AND IS NOT
COVERED UNDER SEC+. CRR WENT BACK TO PHONE AND C WAS GGNE, WIFE CALLED IN
ON ANOTHER LINE, CRR ADYISED MRS MAIRAJ PART NOT COVERED BUT MORE THAN 1560
PARTS ARE COVERED AND CAN BE OF GREAT VALUE IF MAJOR REPAIR NEEDS TO BE DONE
C UNDERBTOOPR, CAR ADVISED C TO PAY FOR THE HEPAIA AND CALL BACK 9/23 TO
SPEAK TQ CRR-JC TCO REVIEW FOR POBSIBLE ABSISTANCE FROMNNA. CRR GAVE UPDATE

TQ CRR-JC. @200/20-ZC8861N

CRR-JC TO SEND QUT BROCHURE AND COMPCNENTS COVERAGE GUIDE ON WHAT IS COVERED
UNDER GOLD PREFERRED FLAN. @09/20-ZJCO04N

“CRRA-JC CALLED C AND LEFT MESSAGE ON DAYPHONE (7:16AM PCT) TO FOLLOW UP WITH

C. @10/01-LICB0AN

CRR-JC LEFT MSG FOR C ON DAYPHONE {12:00PM PDT) TO FOLLCW UP WITH C.

310/04-ZJCa04N

CRR-JC RECEIVED INBOUND CALL FROM C'S WIFE. C'S WIFE STATED THAT SHE WAS GOING

TO CALL BACK ON MONDAY BUT MIEPLACED CRR-JG PHONE#. C'S WIFE STATED THAT SHE

WAS HAPPY THAT CRR-JC CALLED BACK. ('S WIFE STATED THAT SHE WAS INFCRAMED BY

CRA-CS TOD CaLL BACK ONCE THE REPAIRS WERE DONE TO SEE WHAT NNA CAN DO [N

TEAMS OF ASSISTANTING C WITH REPAIRS. C'5 WIFE STATED THAT SHE DID RECEIVE

BROCHURE AND COMPONENTS COVERAGE GUIDE FOR FUTURE REFERENCE. CRR-JG OFFERED
. FAY# AND C'S WIFE STATED THAT SHE WILL TRY TO FAX THAT OVER TODAY BUT C'& WIFE

STATED THAT C MIGHT HAVE TO FAX IT AT WORK ON MONDAY. CAR-JC UNDERSTOOD.

CRR-IC TO WAIT FOR FAXES. 8 10:04-ZJCH0AN
CAR-JC RECEIVED FAXES. CRR-JC TO REVIEW FILE FOR POSSIBLE ASSISTANCE.
©1007-ZJCH04N ©10/08-ZJCE04N

CAR-JC TO REIMBURSE C FOR THE CONNECTOR ASSEMBLY AND THE HALOGEN HEAD LAMP
DEAUNG WITH WIRE HARNESS 138UE SINCE C WAS CONFUSED AS TO WHAT IS COVERED
UNDER E5S0. CRR=-JC SENT BROCHURE QUT ALCONG WITH COMPONENT COVERAGE GUIDE TO
AVIOID CONFUSICN LATER ON. CRR-IC TO REQUEST CHEGK FOR $94.43 @ 10/08-ZJC804N
CRR-JC RECENVED CHECK APPROYAL AND CHECK APPROVAL DATE OF 10410, &10/11-ZJC 804N
GHR-JC TO CLOSE FILE AND PUT IN CLOSED FILE DRAWER. @101 1-ZICO0AN A
FOLLOW-UP 12 DUE N OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

ATTN: SALES MANAGER FY1

SPECIAL REMARKS:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: CABS00713
TIME; 08:10:05 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

DEALEA INSTRUCTIONS:

DEALER ACTION:
CONTACT(SY:: SWCV BZNS
BATIGFIED: ¥ ACTION CODE: RT2A ROOT CAUSE: SCPP
CALLBACK:  {YMN} # 0 DATE: 00/00/00 : USERID:
AEQPEN: CALLBACK # © DATE 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: 06 /00 /00 USERID:
COMMENTS ONLY: # O DATE: 0Q/00/00 LVSERID:
RESP DLR: 08052 EFFECTIVE: 8/20/2002 CHANGED BY:
IIR-DATE: DQ/00/00 TRANS DATE: CHECK REQUESTED: YES
R0 PRTY. PART#: CHECK ISSUED: YES
BYBACK 8T: QPENED BY:
- HISTORY: UPDATE BY: ZJCS04N -
SVQ CALLY: UPDATE DATE:
CLOBE: ¥ Y/ CLOSE DATE: 10M1/02 MICROFILM:
RESP CAA: OLM: AOYSTER KAREN DOM:

PHONE: ODWHNER FIRST: LANG UAGE;




DATE: #152004
TIME: 08:10:05 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CAJ900713
Pape 4

CONSUMER AFFAIRS
CA3800713 SERVIGE CONTRAGTS SUMMARY
nAvE I VIN: 4N2XN11ToYCl
IN SCV DATE:
8EQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
50 RCDEQOB80291 3635 71242000 7/24/2006  100.000.00

Wi Poilivyg el

RCDEODESO291 7/24/2006

3835

|RCDENDEBU261 |

DATE: 4/15/2004
TIME: 08:10:05 AM
MODEL YEAR: 2000.0
MAKE: .
! MODEL LINE: QBT
CEL TRANSFER
DATE DATE

J22/2003



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUBA  CAR ID: CA3824378
TIME: 08:10:05 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHT3A

80 :
STREET : YRA/MDL: 1889.0 OST MILEAGE: 35000
CITY: ASHLAND IN SVC DATE: &/21/9080

STAP: KY VCAN: RTL DLA: 3307 SIM FRYSON NISSAN
DAY PH: PAID: SVC DiLR: 3307 SIM FRYSON NISSAMN
EVE PH: SUSP: RESF DLA:
DLR PH: DENY: REGION: 36 DIST: SLISV/FT: 0B OB

LETTER RECEIVEC D0 /00 /00 EXEC: 00/00/00 EMAIL: 00 /00 /00

FIRE: N /M) ROLLOVER: N 1YmNt  ACCIDENT: N (YN) AIRBAG: N (YN)
PROPERTY DAMAGE: N (YN1 INJURY: N {YM SENTTOLEGAL: N YA

PREVIOUSLY REPAIRED:  00/00/00 WHERE: :
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANINFINITI VEHICLES: 1
VEHIGLE MAINTAINED BY: '
OUTSIGE WARRANTY BY (B! MONTHS: MILES: {FTI MONTHS: MHES:
ORIG CODE: ™ . CPEN DATE: 10111402 XFER/ASPNSBLTY: 4 01 5
CONTACT (8): SCRI FOLLOWUP DATE: 10/24/02 DATANET D¥YMNY: 0
SEVERITY: & CLOSE DATE: 10/22/02 DATAMNET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



' DATE: 41152004 NISSAN MOTOR CORPORATION IN L.S.A CAR ID: CA3T24378
TIME: 0B:10:05 AM CUSTCMER ASSISTANCE REQUEST Pafe 2

REQUEBTED BY: NHTSA

C. A. A. COMMENTS

MNO PREVIOUS FILES OPENED.

VERIFIED GAVEH/DLR/ADDRESS/MILEAGE/DAY AND EVENING PHONE

C GALLED REGARDING I1SSUE WITH C'S HEADLIGHTS. C ADVISED VEH JUST WENT QUT OF
WARRANTY AND ADVISED THERE WAS A POPPING NOISE AND THE HEADLIGHTS WENT QUT AS
WELL C ADVISED WANTED TO KNOW IF THERE WAS SCMETHING THAT CAN BE DONE FOR C'3
VEH. C ADVISED THE HEADLIGHTS GOING OUT WERE PROBABLY DUE TO THE WIRING HARNES
FILE OPENED-ZHAQS3N 10/11/2002

S FOR LIGHTS. C ADVISED WANTED TO KNOW IF SOMETHING CAN BE DONE REGARDING BOTH
ISSUES.

CAR-HA ADVISED WILL RESEARCH AND CALL & ON TUESDAY. C UNDERSTQOD AND THANKED.
@101 1-ZHA0BSN

CRR-HA CALLED SIM FRYSON NISSAN AND SPOKE TO SVC-ANGIE. ANGIE ADVISEDC IS A
VERY GOOD SERVICING C AND ADVISED C MAY BE HAVING TROUBLE WITH WIRING HARNESS.
CRR-HA ADVISED WOLILD LIKE TO HELP G SINCE C'S VEH IS 8D CLOSE TO WARRANTY.,

ANGIE ADVISED WOULD NEED TC HAVE SVC MGR-BRUCE DECIDE ON THAT SITUATION. SVC
MGR-BAUCE ADVISED WILL NEED TO GET PRICE AND GET BACK TO CAR-HA. CRA-HA

UNDERETOOD AND DISCONNECTED. - @1015-ZHAQS3N
CRA-HA CALLED C AND ADVISED WILL BE COVERING COST OF REPAIR. C UNDERSTOOD AND
THANKED. @101 5-ZHAOE3SN

CRAR-HA CALLED SIM FRYSON NISSAN AND SPOKE TO SVC MGR-BRUCE. BRUCE ADVISED HAS
NOT DIAGNOSED PROBLEM WITH VEH BUT ADVISED MOST LIKELY THE REPAIR IS THE
WIRING HARNESS AND ADVISED CUSTOMER PAY WOULD BE ABOUT $800. CAR-HA ADVISED
SINCE C WAS 50 CLOSE TO WARRANTY EXPIRATION. WOULD LIKE TO COYER REPAIR AT
WARRANTY RATE. BRUCE ADVISED C IS A GOOD SEAVICING CUSTOMER AND ADVISED CAN
PAY FOR 25% OF REFAIR. CAR-HA UNDERSTOOD AND THANKED, 21011 6-ZHAOSIN
BRALUCE ADVISED WILL CALL C TO BRING VEH IN FOR DIAGNOEIS AND ADVISED WILL CALL
BACK FOR VCAN. CRR-HA UNDERSTOOD. - @101 6-ZHAOBEN

** CRA8H RECEIVED INBOUND CALL FROM C REQUESTING TO SPEAK T CRRHA. GHHSH
TRANSFERRED CALL TO CRR VOICEMAIL, CRR WILL ALSO SEND AN E-MAIL TO NOTIFY.
@10/18-Z3HBIBN-COMMENT

CRA-HA CALLED C AND COULDN'T LEAVE A MESSAGE. @10/22-ZHADG3N

G CALLED CRA-HA AND-CRR-HA ADVISED IS COVERING REPAIR OF WIRING HARNESS AND
ADVISED C SHOULD MAKE APPOINTMENT WITH SIM FRYSON NISSAN TC GET REPAIR DONE.

C UNDERSTOOD AND THANKED. @10/22-ZHAOS3N
CRR-HA CLOSING FILE PENDING VCAN. &10/22-ZHADS3N
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS): SCRI
SATISFIED: N AGTION CODE: RT28 ROOT CAUSE: 8CSD
CALLBATK: (YIN) W D DATE: 00/00/00 USERID:
RECPEN: CALLBACK # © DATE: Q0/00/00 USERID:
« NEWINFQ # 1 . DATE: 1082002 USERID: ZHAQ53N
- QTHER ¥ D DATE: Q0/00/00 USERID:
COMMENTSONLY; & 1 DATE: 104158/2002 USERID: ZSHB4EN
RESF [ILA: 3307 EFFECTIVE: 10/11/2002 CHANGED BY:
IR-DATE: 00/00/00 THRANS DATE: CHECK REQUESTED: NQ
3AD PRTY: PART#: CHECK ISBUED: NO
BYBACK ST: QOPENED BY:
HISTORY: UPDATE BY: ZHADS3N

8VC CALL#: UPDATE DATE:




DATE: 4/15/2004
TIME: 08:10:05 AM

CLOSE: Y
RESP CAA:
PHOMNE:

MY

NISSAN MOTOR CORPORATION IN ULEB.A
CUSTOMER ASSISTANCE REQUEST
REGQUESTED BY: NHTSA '

CLOSE DATE: 10/22/02
OLM: ROYSTER KAREN
OWNER FIRST:

CAR ID:
Page 3

MICROFILM:
DOM:
LANGUAGE:

CA2824379




NISSAN MOTOR CORPORATICN IN U.S.A

CAR ID: CA3624379
Pagie 4

DATE: 4A46/2004

DATE: 4/15/2004
TIME: 08:10:05 Al CUSTOMER ASSISTANCE REQUEST
' REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA92437¢ SERVICE CONTRACTS SBUMMARY
NAME S VIN;
IN SCV DATE:
EFFECTIVE  EXPFIHE EXPIRE
DATE ~ MILEAGE

f

1

SEQ DEALER
NO CONTRACT NO  NUMBER 8T

84

DATE

TIME: 08:10:05 AM
MODEL YEAR: 1964.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




———
DATE: 4/15/2004 | NISSAN MOTOR CORPORATION INU.S.A  CARID: CA3926850
TIME: 0B:10:05 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

8C:
NAME: VIN: angxN1T2xD
STREET: YRMDOL: 1098.0 QST MILEAGE: 48000
CITY: GRAY IN SVC DATE: 10/16/1099

stzie: ™ [ VCAN: ATLDLR: 3580  TRI-CITIES NISSAN. INC.
DAY PH: PAID: BVC DLR: 3580 TRI-CITIES NISSAN. INC.
EVE PH: SUSP: RESP DLR: (
DLR PH: DENY: REGION: 38 DIST: SL/SVIFT: 08 08
LETTER RECEIVEE 00/00/00 EXEC: 00/00/00 EMAIL ob/00/00
FIRE: M {Y/Ny ROLLOVER: N YA ACCIDENT: N iYMy  AIRBAG: N {YMN
PROPERTY DAMAGE: N (Y/NY  INJURY: N (YMN) SENTTOLEGAL: N M
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI - MILES # NISSAN/NFINITI VEHICLES: L
VEHICLE MAINTAINED BY: INDEPENDENT
OUTEIDE WARBANTY BY IBY MONTHS: MILES:; (PT) MONTHS: MILES:
-ORIGCODE: ~ o . OPFEN DATE: 10114402 XFER/RSFNSBLTY: 3. M0 5
CONTACT (5) SGWL FOLLOWLP DATE: 10/ 5/02 DATANET {YAd: Q
SEVERITY: 3 CLOSE DATE: {0/25/02 DATANET DATE:

CONCERN AND CATEQORY © SUBGATEGORY AND SYMPTCGM




I
DATE: 4/16/2004 NISSAN MOTOR CORPORATION IN U.SA  CAR ID: CA3626860
TIME: 0B:10:05 AM CUSTOMER ASSISTANCE AEQUEST Page 2

REQUESTED BY: NHTSA

C. A R. COMMENTS .
NO PREVIOUS FILES. €10/94-ZSHO98N
CRA VERIFIED NAME. ADDRESS. PHONE. DLR. PURCHASED NEW. WHERE MAINT. OPEN
RECALL AND MILEAGE. 2ND NISSAN. CRR INFORMED C OF OPEN RECALL. @ 10/44-ZSHOS8N
C STATES C IS HAVING PROBLEMS WITH DLR. C STATES THAT C WAS IN FOR REPAIRS
BEFORE C WAS OUT OF WARRANTY. G STATES G IS HAVING PROBLEMS WITH HEADLIGHTS
AND THE LCD DISPLAY ON THE RADIO. C STATES DLR TOLD C A NEW RADHO WOULD BE
FILE OPENED-ZSH098N 10414/2002
AT LEAST $800. C STATES C HAS BEEN SPEAKING WITH SVC MGR-DENNIS AT DLR.
C STATES THE LAST VISIT TO DLR WAS WITHIN THE LAST 6-6 MONTHS, C WAS STILL
UNDER WARRANTY 80 HEADLIGHT REFAIR WAS COVERED. ¢ STATES THAT RADIO PROBLEM
HAS JUST STARTED. ¢ STATES THAT DLR TOLD € THAT MANY PEQOPLE ARE HAVING PROB'S
WITH THE LCD DISPLAY ON THE RADIQ. € INQUIRED WHY THE RADIO 15 NOT A RECAEL
ON QUESTS IF SO MANY EXPERIENCE THE SAME PROBLEMS. CRR WILL CONTACT DLR
AND RETURN CALL TO C BY END OF DAY ON 10/18. CRR EXPLAINED THAT NNA WILL
NOT BE ABLE TO ASSIST SINCE G IS OUT OF WARRANTY BUT CRR WOULD BE HAPPY TO
CONTACT DLA FOR MORE INFO ON THE HEADLIGHTS SINGE THEY WERE PREVIOUSLY
REPAIFED AT DLR. C THANKED. @10/14-23Hog6N
“GRA-5H CONTACTED DLR. SVG-DENNIS STATES THAT C WAS IN FOR HEADLIGHT REPAIR
ON /1240 AT 38,000 MILES, BVC-DENNIS STATED THAT A CONNECTOR WAS REPLAGED.
CRR THANKED SVC-DENNIS FOR INFQ. CRR WILL CONTACT C. @ 10/17-ZSH0geN
“*CRA-3H CONTACTED C. CAR INFORMED THAT THAT DLR IS UNABLE TO ASSIST SINCE
C IS OUT OF WARRANTY, CRR INFORMED C THAT C IS WELCOME TO CONTACT OTHER
NISBAN DLRS FOR THE GOST OF THE RADIQ. CRR STATED THAT C MAY BE ABLE TO
FIND A RADIO CHEAPER THAN 3800. CRA APOLOGIZED AND STATED THAT NISSAN
WILL NOT BE ABLE TO ASSIST WITH THE RADIO. C STATES G I8 VERY DISAPPOINTED
THAT NISBAN IS NOT GOING TO ARSIST WITH THE HEADLIGHTS BECAUSE THEY WERE JUST
REPAIRED JUST OVER A YEAR AGO. C STATES C GANNOT HELP THAT G PUTS ALOT OF
MILES ON VEH. € STATES C'S WIFE WORKS FAR AWAY FHOM HOME. C STATES IT IS
VERY DANGEROUS TO BE DRIVING AND C HAS T GET QUT OF THE VEH TO SHAKE THE
HEADLIGHTS TO GET THEM TO TURN ON. C STATER THIE IS C'S 3RD NISGAN AND C
WILL NEVER BUY ANOTHER NISSAN. C STATES C HAD CALLED DLR REGARDING THE
HEADLIGHT PROBLEM BEFORE C WAS OUT OF WARRANTY AND PROBLEM WAS NOT FIXED.
CRR INFORMED C THAT CRR WILL CONTINUE TO RESEARCH AND CONTACT C ON
10/18 AFTER SPEAKING WITH SERVIGE MGR. C THANKED AND WAITING ON CALLBACK.
@10/17-ZSHog6N
~CRR-8H BPOKE WITH SVC-DENNIS. SVC-DENNIS STATED THIS WILL BE A CUSTOMER
PAY ISSUE AND DLA WILL NOT ASSIST. CAR STATED THAT IT 18 ABSURD TO LOSE A
S-TIME NISSAN C BEGAUSE OF SOMETHING AS SMALL AS HEADLIGHTS. CRR INQUIRED
ABOUT PRICING ON REPAIRING THE HEADLIGHTS, SVC-DENNIS STATED THAT IT WOULD
COST MORE THAN $150-8200, CAR THANKED AND WILL CONTACT C ON 10/18.
@10/17-ZSHOBBN @10/22-ZSHODEN
CRR-CONTACTED SVC-DENNIS. SVG-DENNIS WILL RETURN GRR CALL,  @10/22-Z5HO9EN
CRAR-8H CONTACTED BVC-ROB. CHRR EXPLAINED THAT CRE IS8 WILLING TO ASSIT G WITH
THE HEADLIGHTS. CRR EXPLAINED C IS A 3-TIME NISS8AN C AND IT 1S NOT WORTH IT
TO LOSE A C OVER HEADLIGHTS, SVC-ROB HAD NO PROBLEM AND AGREED WITH CRA. CRR
PAQVIDED SYC-ROB WITH NAME. FILE AND TELEPHONE NUMBER FOR VCAN. SVC-ROB
STATED THAT REPAIR SHOULD NOT COST MORE THAN $200. CRR THANKED. @40/25-25H088N
@ 10/25-ZEHO9EN .
CRR-SH CONTACTED C, CRR EXPLAINED THAT BECAUSE C 1S A QOOD CUSTOMER AND
QUT OF C SATISFACTION. CRR WOULD LIKE TO ASSIST WITH THE REPAIF OF THE
HEADLIGHTS. CRR EXPLAINED THAT SVC-ROB IS AWARE THAT C WILL CALL TQ.SET UP
APPOINTMENT. G WAS VERY THRILLED, G THANKED. C STATES THAT C'S WIFE HAS
BEEN CRIVING ANOTHER VEH BECAUSE SHE LEAYES EAALY IM THE MORANING IN THE DARK
AND HAVING TC SHAKE THE HEADLIGHTS IS A BIG INCONVENIENGE. CRR UNDERSTOOD.
CAR THANKED C FOR BEING 80 LOYAL TO NISSAN VEH'S. G ASKED ABOUT ASSISTANCE
WITH THE RADIO. CAR APOLOGIZED THAT CRR WILL NOT BE ABLE TO ASEIST WITH THE
RADIO BECAUSE C IS WELL OUTSIDE OF WARRANTY. C UNDERSTOOD. CRR ENCOURAGED
C TO 8HOP AROUND FOR THE BEST DEAL ON A NEW RADIO. CAGREED. C IS CALLING
SVC-ROB AT DLR FOR APPOINTMENT TO REPAIR THE HEADLIGHTS.  @10/25-ZSHOSBN



PHONE;

DATE: 4/152004 NISSAN MCTOR CORPORATION 1N LLE.A CAR ID:
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REGUEST Pago 3
) REQUESTED BY: NHTSA
searenElLE CLOBED, PENDING VCAN FOR HEADLIGHT REPAIR s mrrmterem
@ 10/25-ZSHOBBN
SVC MGR-AROB CALLED FOR VCAN APPROVAL. VCAN AUTH NUMBER N1030020739430.
@10/30-ZSHOSEN-COMMENT
SPEGIAL REMARKS:
DEALER INGTRUCTIONS:
DEALER ACTION:
CONTACT{S): SGWL
SATISFIED: ¥ ACTION CODE: AT1B RCOT CAUSE: SCCP
CALLBACK: {Y/MN) & D DATE: 0Q/00/ 00 USERID:
REOPEN: CALLBACK # ¢ DATE: Q0/00/00 USERID:
NEW INFO #: DATE: 00/060/00 LUSERID:
OTHER DATE: Q0/00/00 USERID:
COMMENTS ONLY: & 1 DATE: 10/30/2002 USERID; 25H096N
RESP DLR: 3580 EFFECTIVE: 10/14/2002 CHANGED BY:
NR-PATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NO
3aR0 PATY: PART#: CHECK ISSUED: NO
BYRACK ST: QOPENED BY:
HISTORY: UPDATE BY: ZEHO96N
SVC CALL#: UPDATE DATE:
.. -GLOBE Y Y/ CLOSE DATE: 10/25/02 MICROFILM:
RESP CAA: OLM:. ROYSTER KAREN DOM:
OWNER FIRST: LANGUAGE:

CA2D26080



NISSAN MOTOR COCRPORATION IN U.8.A
CLUSTOMER ASSISTANCE REQUEST

REQUEBSTED BY: NHTEA

DATE: 41152004
TIME: 0&:10:05 AM

CAR ID: CAJB2G660

Pags 4

CONSUMER AFFAIRS
CA3928880 SERVICE CONTRACTS SUMMARY

NAME B VIN:
IN SCV DATE:

f

SEQ DEALER EFFECTIVE EXPIRE EXPIRE

NG CONTRACT MO NUMBER 8T DATE DATE
64 :

j e oy Ll

MILEAGE

DATE: 4/15/2004
TIME: 08:10:05 AM
MODEL YEAR: 18898.0
MAKE:
MODEL LINE: QST
CANGEL TRANSFER
DATE DATE



|
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA3927319
TIME: 0B:10:05 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTBA

sC:

NAHE:- VIN: N2XN11T3Y0
STREET: YRMOL: 20000 QST MILEAGE: 42000
CITY: GARUTHERSVILLE IN SVC DATE: £/30/2000
s1/ZIP; MO I VCAN: RATL DLA; 2870  CARLOGK NISSAN, INC.
DAY PH: PAID: SVCDLR: 2284  RICK HILL NISSAN, INC
EVE PH: ] SUSP: RESP DLR;
DLR PH: DENY: REGION: 22 DIST: SL/SV/PT: 08 DD
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 00700 /00

FIREE N (YN ROLLOVER: N (YN} ACCIDENT: N YNy AIRBAG: N YN}
PROPEFATY DAMAGE: N (YM) INJURY: N (YN SENVTOLEGAL: N [Y/N
PREVIQUSLY REPAIRED: DG/0C /D0 WHERE:

VEHICLE PURCHASED: NEW X FREOWNEI MILES ¥ NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: CARLOCK.RICK HILL
OUT3IDE WARRANTY BY (Bl MONTHS: MILES: (PTI MONTHA: MILES:
ORIG CODE: 05 : QPEN DATE: 1011542 XFER/ASPNSBLTY: 32 09 B
CONTACT (51: BUTR FOLLOWLP DATE: 10/16/02 DATANET {W/N): 0
SEVERITY: 8 CLOSE DATE: 10/15/02 DATANET DATE:

CONCERN AND CATEQORY SUBCATEGORY AND SYMPTOM




DATE: 4115/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: CAJd927318
TIME: 08:10:05 AM CUBTOMER ASSISTANCE REQGUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREVIOUS RELATED FILE™ 3872910 C HAD PROBLEMS WITH THE HEARLIGHTS GOING OUT™
FILE CONTINUED ...C STATES RICK HILL NISS8AN REPAIRED THE VEH AND DID NOT

CHARGE THE C.C STATES SHOP FOREMAN SHOWED THE C THE CONNECTORS AND CONFIRMED
THEY WERE THE ORIKIINAL CONNECQTORS ON THE VEH AND CARLOCK NEVER DID THE WORK ON
THE VEH.C STATES HE HATES THAT HE PAID $50 DEDUCTIBLE AND THE PROBLEM WAS

NEVER FIXED,C STATES SO FAR THE VEH |8 OPERATINF FINE.C STATES HEWOULDLIKE T

FILE OPENED-ZML140N 10/16/2002

TC THANK CHR ML FOR HELP.“CRR ML THANKED C FOH UPDATE AND CALL*CRR ML CLOSED

9 10A15-ZML140N

SPEGIAL REMARKS:

DEALEH INSTRUCTIONS:

DEALER ACTIHOM:
SATISFIED: Y ACTION CODE: RT1F
CALLBACK: on @ i} DATE:
RECPEN: CALLBACK # O DATE:
NEW INFO #: DATE:
OTHER #: DATE:
COMMENTS ONLY: # 0 BATE:
RESP DLR: 2284 EFFECTIVE:
IR-DATE: 00700 /0D TRANS DATE:
3R0D PATY: PARTH:
BYBACK BT CPENED BY:
HISTORY: UFDATE BY;
SVC CALL#: LIFDATE DATE:
CIORE Y M CLOSE DATE:
RESP CAA: OLM:
PHONE: OWNER FIRST:

CONTACT(SY:

c0/00/00
an/ao/ 0o
Q0/Q0/ 00
00/d0 /00
03 /00 f 00
1041572002

SMIT AGNES

SUTh 5GIP
ROOT CALSE: SRPP
LSERID:
USERID:
USERID:
USERID:
] USERID:
CHANGED BY:
CHECK REQUESTED: NO
CHECK ISSUED: NOQ

MICROFILM:
DOM: CLNCO MICHAEL

LAMGLAGE:




e
NISSAN MOTOR CORPORATION INUB.A  GARID: CA3927319
CUSTOMER ASSISTANCE REQUEST Pagie 3

REQUESTED BY: NHTSA

DATE: 4/15/2004
TIME: 08:10:05 AM

CONSLIMER AFFAIRS
CA3RZ7318 SERVICE CONTRACTS SUMMARY DATE: 415/2004
TIME; 08:10:05 AM
vaMEIEEEEE VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
f MODELLINE: QST
SEQ DEALER EFFECTIVE EXPIRE EXPIRE CANCEL TRANSFER
NO CONTRACTNOQ NUMBER ST BATE DATE  MILEAGE DATE DATE

12 NBDIQDSO3785 2870 6/30/2000 B/A0/2005  75.000.00

NBDIODB037EE  6/A0/2006 2870

|NBDIoos0378s |




DATE: 4/15/2004
TIME: 08:10:05 AM

NAME:
STHEET:
GiTY:
STZIP: NJ

DAY PH:
EVE PH:
DLA PH:

LETTER RECEIVELC 00/00/00

NISBAN MOTOR CORPORATION IN U.S.A CAR ID: CAJ0277T71

CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

80
VIN: 4nzxn1 s ToyD
YRMOL: 2000.0 QST MILEAGE: 34000
IN SVC DATE: 7/21/2000

VCAN: RTLDLR: 7888 DCH FREEHOLD NISSAN
PaAlD: SVCOLR: i88  DCH FREEHOLD NISSAN
S8USP: RESP DLR:
DENY: REGION: 26 DIST: SUSVPT: 05 G5
EXEC: 00/00/00 . EMAIL: 00 /00 /00

FIRE: N YN} AOLLOVER: N [Y/N)  ACCIDENT. N (YN) AIRBAG: N (YM)

PROPEATY DAMAGE: N (YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/JNFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLRASHP
OUTSIGE WARRANTY BY {B) MONTHS: MILES: {FT) MONTHS: MILES:
ORIG CODE: a6 OPEN DATE: 10/15402 XFER/ASPNSBLTY: 28 05 §
CONTACT {8): SMUL FOLLOWUP DATE: 1041702 DATANET £Y/N): )
SEVERITY: 3 GCLOSE DATE: 10/31/02 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

INJURY: N (Y/N) BENTTOLEGAL: N YN}



DATE: 41572004 NISSAN MOTOR GDH%HATIDN INU.S.A CAR IP: CA3D27771

TIME: 08:10:05 AM CUSTOMER ASSISTANCE REQUEST Pane 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

**NO PREVIOUS FILES™ 018/ 5-ZGCE24N '

*“CRR-QC REC'D INBOUND CALL FROM C, C STATED THAT C HAS HAD MULTIPLE PROBLEMS
WITH VEH. C STATED THAT VEH HAS BEEN TO DLR ON NUMERDUS DCCASSIONS. C STATED
THAT C IS CONCERNED WITH VEH PROBLEMS SINCE BASIC WARRANTY 1S CLOSE TO

EXPIRATION. C STATED THAT C HAS GOLD PREFERRED ESC AND FEELS THAT NINA SHOULD
KNOW THE ISSUES BEFORE THE ISSUES GET WORSE. f
FILE GPENED-ZGCS524N 10/15/2002

“C STATED THE FOLLOWING IESUES: 11HEADLAMF SOCKETS: C STATED THAT THE HEAD-L
LIGHT SOCKETS HAVE BEEN REPLACE 4X, 2X ON EACH SIDE. C STATED THAT THE SOCKETS
WERE BLOWING EVERY 80 QFTEN OYER THE PAST 2 YEARS, C STATED THAT DLR HAS
REPLACED THE SOCCKETS UNDER WARRANTY. BUT C BTATES THAT C IS CONCERNED ABOUT
THE SAFETY ISSUES OF DRIVING WHEN THE HEADLIGHTS FAIL.

2)C STATED THAT WHEN THE VEH SITS FOR A WHILE UPON START UP THERE IS A
TICKING NQISE THAT IS COMING FRCM THE DRIVERS SIDE DOCR, G BTATED THAT DLR
ATTEMPTED TO DUPLICATE BUT COULD NOT DO S0. @104 5-Z00524M

3 G STATED THAT THE WAS A POPPING NOISE THAT WAS COMING FRCM THE REAR OF
-THE CAR. C STATED THAT VEH WAS TAKEN TO DLASHF AND DLA FOUND THAT IT WAS THE
VIDEQ SPEAKER. C STATED THAT DLR REPLACED THE SPEAKER BUT THERE WAS STILL A
POPPING NQISE. C STATED THAT C TOOK VEH BACK TO DLRA. C STATED THAT DLR CONTAGT
'ED SPEAKER MANUFACTURER AND MANU 18 SENDING A UNIT DIRECTLY TO THE DLASHP. C
STATED THAT DLR I8 REPLACING UNIT ON 10/17, @101 5-ZEC524N

**4)C STATED THAT THE LAST TIME THE C PICKED UP THE VEH FROM THE DLRSHP, THE
RADIO/CLOCK ILLUMINATION WAS INTERMITANTLY WORKING. C STATED THAT THE LED
LIGHTS S8LOWLY STARTED WORKING. 1015 ZGESAN

*~5YG STATED THAT VEH MAKES CLICKING NOISE WHEN VEH IS MOVING SLOWLY IN AND
OUT OF FARKING SPACES. C STATES THAT THE NOISE COCURS WHEN THE WHEEL IS
SLIGHTLY TURNED. G STATED THAT DLRSHP 15 STILL ADDRESSING THE CONCERN BUT HAVE
NQT BEEN ABLE TO FIX THE IBBUE. @10/15-200C524N

**CRA ADVISED C THAT CRR WOULD CONTACT THE DLRSHP TO GET UPDATE ON INFO. CHR
ADVISED C THAT CRR WOULD CONTACT NNA ENGINEERS TO FIND OUT IF ISSUES HAD
PREVIOUSLY ARISED. CRR ADVISED C THAT CRR WOULD CALL C BACK WHEN CRR HAS ANY
NEW INFQ. C UNDERBTOOD AND THANKED CRR. CRA PROV'D FILE # AND DIRECT#, CAR
VERIFIED 'S NAME. ADDRESS. PHONE. MILAGE, DLRSHP. @1015-ZGOS24N .
**GRAR-GC CALLED DLR AMD SPOKE WITH SA-PAUL. 5A STATED THAT SA WOULD CALL BACK
TO ADDRESS C'S CONCERNS. CRR WAITING SA CALLBACK &1017-ZGC524N '
AR CALLED TECHLINE, @10/18-ZGC524N

**CAR-GC CALLED SA-PAUL AND LEFT VM. 0B:5BPST. @101 8-ZGC524N

*CRA-GC CALLED C. G STATED THAT G BID NOT TAKE VEH INTO DLR. C STATED THE
REASON IS THAT SOMEBODY BAOKE THE WINDOW OF THE VEH. C STATED THAT C TALKED TO
SM-VINCENT {VINNY} TO CANCEL. C STATED THAT VER WINDOW WAS BROKEN ON 10/18. C
STATED THAT C WILL TAKE VEH INTO DLR NEXT WEEK. C UNDERSTOOD AND THAMKED CRRA
FOR FOLLOW-UP. ~“PENDING C CALLBACK™ @1018-ZAC5H24N

*CAR CALLED C AT 07:.53PST. CAR LEFT VM FOR C. CAR STATED THAT CRA WAS CALL'G
TQ CHECK STATUS OF VEH AND IF VEH HAD BEEN TAKEN TC DLR. CRA LEFT FILE# AND

- DIRECTH. €10/23-ZBCE24N

**CAR-GC REC'D VM FROM C, C STATED THAT C SPOKE TO DLRSHP AND |5 TAKING YEH

IN FOR REPAIR ON 10426, CRR TO FOLLOW UP AFTER 10/28, $&10/23-ZGCE24N
**CHR-GC CALLED C AT 08:38PS8T. CRR STATED FOR C TC CALL TO LUPDATE VEH STATUS,
&10/30-ZG CH524N

**CAR-JC RECEIVED INBOUND CALL FROM C REQUESTING TO SPEAK WITH CAR-GC. CAR-IC
TRIED CRR-GC £XT BUT NOT AVAILABLE. CRR-JC OFFERED ABEISTANGE BUT G STATED
THAT HE WAS RETURNING CALL. CRR-JC UNDERSTOOD. G REQUESTED CRR-GC CALL BACK
ON DAYPHOME AND IF NOT AVAILABLE HE WILL TRY BACK LATER. CRR-JC TO EMAIL
CHR-GC WITH UPDATES. 210/30-ZJCA04N

**“CRR-GC CALLED G, C STATED THAT DLA INSTALLED NEW VIDEQ, BTILL MAKING SPKR
PCPPING NOISEE, C STATED THAT TECH SAID WHEN VEH IS STARTED. THE VIDEQ EPKRS
MAKE NOISE DURING START UP. C STATED THAT SLIDING DOCR SPKRS ARE MAKING THE
NCISE RATHER THAN THE REAR SPKRS. C STATED THAT DLR ORDERED A NEW RADIO TO
SOLVE THE DIMMING 1SSUE WITH THE CENTER CONSOLE. C STATED THAT VEH WILL BE



|
CA38277T1

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.3.A CAR ID:
TIME: 0B:10:05 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED 8Y: NHTSA -
BRQUGHT BACK TO DLR ON 11407 FOR THE CENTER CONSOLE REPAIR.  &@10/31-ZGC524N
CRRA AVISED C THAT C NOTIFIED NNA ENGINEERS OF HEAGLIGHT ISSUE AND IF THERE IS
ANY OTHER ISSUE FOR C TGO CONTACT NNA CA. C UNDERSTOOD AND THANKED CRR.
**FILE CLOBED*** 810/31-ZAC524N
: 1
SPECIAL REMARKS:
f
. DEALER INSTRUCTIONS:
CEALER AGTICN:
CONTACTIS): SMUL
SATISFIED: N ACTION CODE: RT1A ROOT CAUSE: SDMY
CALLBACHK: (YN} # 0 DATE: 00/00/00 USERID:
REQPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO # DATE: 00/00/00 USERID:
QOTHER #: DATE: 00/00/00 USERID:
COMMENTSOMLY: # 0O DATE: 00/00/00 USERID:
RESP DLR; 1866 EFFECTIVE: 1015/2002 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQQUESTED: NG
JAD PRTY: PARATES: CHECK ISSUED: NC
BYBACK &T. OPENED BY:
HESTORY: UPDATE BY: ZGZC524N
SVC CALL#: UPDATE DATE:
CLOBE: Y YN CLOSE DATE: 103102 .. MICGROFILA:
RESP CAA: QOLM: ROYSTER KAREN DOM: DEVEREALX JOHN
PHONE: DOWNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN 1U.5.A

CAR 10: CA3827771
Page 4

DATE: 4/16/2004
TIME: 08:10:05 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTS8A
CONSUMER AFFAIRS
CA3827771 SERVICE CONTRAGTS SUMMARY
NavE S VIN: |
, IN §CV DATE:
SEQ DEALER  EFFECTWE  EXPIRE BXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
7021/2005  75.000.00

84 RCDIOOS38025 1808 T21/2000

RCDIDRSBR0ZS  7/21/2006 1898

[ACDINGSE0029 |

DATE: 4/15/2004
TIME: 08:10:05 AM
MODEL YEAR: 2000.0
MAKE:

MODEL LINE: QST

CANCEL THRANSFER
DATE

DATE



DATE: 4/15/2004 NISSAN MOTCR CORPORATION IN U.8.A CAR ID: CA30328
TIME: 08:10:086 AM CUSTOMER ASSISTANCE REQUEST Fage 1
REQUESTED HY: NHTSA

8C:;
VIN; aN2XNI1T1YD
YRMDL: 2000.0 QST M E: 58000
IN 8YC DATE: 7/12/2000 :

VCAN: ATL DLA: 3175 TOM PEACOCK NISSAN |
PAID: SVC DLR: 1778  MERCER NISBAN-MAZDAINC
BUSP: RESP DLR: '
DENY: REGION: 32 DIST: SLSV/PT. 07 07
 LETTER RECEIVELC 00 /00 /00 EXEC: 00/00/00 . EMAIL: 00 /00 f 0O

FIRE: N (YM) ROLLOVER: N (YN} ACCIDENT: N (YN}  AIRBACG: N M
PROPERTY DAMAGE: N (Y/N! INJUAY: N (YN SENT TO LEGAL N (YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHARED: NEW X PREQWNEI MILES # NISSANANEINITE VEHICLES: 3
VEHICLE MAINTAINED BY: INDEPENDENT
QUTSIDE WARRANTY BY (B) MONTHS: MILES: IPTY MONTHS: MILES:
ORIG CODE: 02 OPEN.DATE: 10/21/02 XFER/RSPNSBELTY: 28 5.
CONTACT (S} SMUL FOLLOWUP DATE: 11/07/02 - DATANET {Y/N): 1
SEVEHRITY: 9 CLOSE DATE: 11/07/2 DATAMET DATE: 10/22/2002

CONCERN AND CATEGORY SLBCATEGORY AND BYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LS4 CAR 1D: CA3833428

TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 2
RECQUESTED BY: NHTSA

C. A. R. COMMENTS _
PREVIOUS FILES:3408815, 3508782 PREVIOUS RELATED FILE: 3672189. NO OPEN
REGALLS. VERIFIED C'S NAME. ADDRESS AND PHONE. GAVE C NAME. FILE # AND DIRECT
LINE. @10/21-ZP3330N
C GALLED IN STATING THAT C'S HEADLIGHTS KEEP GOING OUT AND WILL NOT STAY ON. G
STATED THAT C HAS HAD THE HEADLIGHT CONNECTORS GO OUT ON € TWICE SINGE OWNING
THE VEH-ONCE'AROUND 12101 AND AQAIN ON 2402, C STATED THAT THE OLR SHOWED C'S
FILE OPENED-ZPS830N 10/21/2002
HUSBAND HOW TO WIGGLE THE CONNECTOR TO GET LIGHT TO TURN ON. BUT C 18 WANTING
TO GET THE PROBLEM TO BE TAKEN CARE OF PROPERLY. € STATES C THINKS THE PROBLEM
IS ELECTRICAL. ©10/21-ZPSHI0N
C STATED THAT SINCE THE 2/02 REPAIR. THE LIGHTS HAVE BEEN TURNING OFF. C
STATED THAT THE 2/02 REPAIR NEVER FIXED THE VEH. AND STATED THAT 'S HUSBAND
HAD JUST BEEN POPPING THE HOOD TO WIGGLE THE WIHE TO GET THE LIGHTS TO TURN
ON. C ASKED IF € WOULD HAVE TO PAY FOR REPAIR, @10/21-ZPS830N
CRR-PS ADVISED C THAT BECAUSE PREVIOUS REPAIR WAS DURING THE WARRANTY PERIOD
THAT NNA-CA WOULD LIKE TC OFFER PARTIAL ASSISTANCE SINGE PROBLEM HAS BEEN

- DUPLICATING. CRR-PS ADVISED THAT CRR-PS WILL NOT GET MOHE SPECIFIC SINCE CRRPS

STILL HAS TO RESEARCH ISSUE WITH DLR, @10/21-ZPS930N
CRR-PS ADVISED C TO CALL DLR TO SET UP AFPOINTMENT. AND THAT CRR-PS WILL
FORWARD C'S COMMENTS TO DLR AND WILL FOLLOW UP WITH DLR. THEN WITH € 8Y THE
END OF THE WEEK. C THANKED. @101 -ZPS930N
C STATED THAT THERE WAS SOME CORROSION IN THE WIRING ON C'S VEH, AND THINKS
THAT MAY HAVE SOMETHING TO DO WITH THE PROBLEM. GRR-PS NOTES THAT CORROSION
WAS MENTIONED IN LAST FILE BY C'S HUSBAND. @10/21-ZPS330N
DATA NETTING FILE. @10/21-ZPS330N
CRR-PS CALLED DLR AND DLR STATED C HAD NOT SCHEDULED AN APPOINTMENT TO BRING
VEH IN TO DLA FOR REPAIR.- @10/23-ZPSEAON -
CRRA-PS CALLED DAY PHONE AND ¢ NOT THERE. BUT 'S HUSBAND STATED THAT C HAD NOT
TAKEN VEH TO DLR YET. CRR-PS LEFT MESSAGE WITH HUSBAND. LEAVING NAME, DIRECT
LINE AND FILE # AND ASKING C TQ GALL CRR-PS THE DAY THAT C BRINGS VEH IN TO
THE DLA. C'S HUSBAND STATED HUSBAND WILL DO THAT. @10/23-ZPS830N
CAR-PS LEFT VMX ON DAY/EVE PHONE ASKING IF & HAD TAKEN VEH TO DLR ORIF G HAS
SCHEDULED APPOINTMENT TO TAKE VEH TO DLR, CRA-PS LEFT NAME AND DIRECT LINE,
@10/28-ZPS930N
CRRA-FS CALLED AND LEFT VMX ON DAY/EVE PHONE ASKING IF G TOOK VEH TO NSSN DLR.
CRR-PS LEFT NAME, AND DIRECT LINE. CLOSING FILE PENDING CONTACT FROM G BTATING
C HAS TAKEN VEH TO DLR FOR REPAIR, CHR-PS NQT ABLE TO ASSIST IF & DOESNT TAXE
VEH IN FOR A REPAIR. i@ 11/07-2P5530N
GLOSING FILE. @11/07-ZPSS30N
FOLLOW-UP IS DUE ON OR BEFORE
gﬁgﬁm ';:IEEAEE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND GONTACT THE
PLEASE REVIEW FILE AS CUSTOMER HAS HAD SAME REPAIR TWICE WITHIN THE PAST
YEAR, C WILL CALL THIS WEEK TO SET APPOINTMENT. CALL 910 771-8419 TO DISCUSS C

SPECIAL REMARAKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS): SMUL 5CDhC
SATISFIED: N ACTION CODE: RT4B ROOT CAUSE: BCMV
CALLBACK: Y] # C DATE: 0D/00G/00 USERID:

REQOPEN: CALLBACK # © DATE: 0D/0G /00 USERID:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LES.A CAR [D: CA3833428
THME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 3
' REQUESTED BY: NHTSA
NEW INFO &: DATE: 00/00 /04 USERID:
OTHER #: DATE: 00/00/00 USERID:
BDMMENTE CHLY: # ¢ DATE: 00/00/00 USERID:
RESP DLR: 1778 EFFECTIVE: 10v/21/2002 CHANGED BY:
IIR-DATE: 00/Q0 /00 TRANS DATE: CHECK REQLUESBTER:  NO
SRD PRTY: PART#: CHECK ISBUED: NO
BY 8T: QOPENED BY:
HI Y: UPDATE BY: ZPS330N
5VC L& UPDATE DATE:
CLOSE: Y {Y M} - CLOSE DATE: 11/07/02 MICROFILM:
RESF CAA: QLM: SMIT AGNES DOM: GCIRO PHILLIP

PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISBAN MOTOR CORPORATION IN LLS.A CAR ID: CADS33428
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Pege 4
REQUESTED BY: NHTSA

CONSUMER AFFAIRE
CA3933428 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: D&1D:D6 AM
NaMvE: I VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE:
MODEL LINE: GST !
SEQ DEALER EFFECTIVE EXPIRE EXPIRE CANGEL  TRANSFER
NO CONTRACTNO NUMBER ST DATE DATE  MILEAGE DATE DATE

B4




DATE: 4/15/2004
TIME: 0OB:10:D6 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CAJ3838811

Pane 1

AEQUESTED BY: NHTSA

s
VIN: AN2XNT1T8Y D

STREET: YRMDL: 2000.0 QST MILEAGE: 48000
CITY: MIDDLE ISLAND IN SVC DATE: 5/28/2000
STIP: NY VCAN: RTLDLR: 3091  ATLANTIC NISSAN SUPERSTOR
DAY PH PAID: SVCDLA: 2214  NISSAN 112 SALES CORP
EVE PH SUSP. RESP DLR:
DLA PH DENY: REGION: 28 DIST: SLSV/PT: @2 Q2
LETTER RECEIVELC 00 /00 /00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N (YN ROLLOVER: N (Y/N} ACCIDENT: N Y/N) AIRBAG: N 0N
PROPERTYDAMAGE: N (Y)Y INJURY: N Y/ SENTTOLEGAL: N (Y/MN)
PREVIOUISLY REFAIRED: 00/00/00 - WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 10
VEHICLE MAINTAINED BY: DEALER
OUTSIDE WARRANTY BY (81 MONTHS: MILES: {FT: MONTHE: MILES:
ORI CODE: o2 QPEN DATE: 10/24/02 XFER/RSPNSBLTY: 26 02 S
CONTACT (B): BGWL FOLLOWLP DATE: 11/07/02 DATANET {YiNI: 1
" SEVERITY: 3 CLOSE DATE: 11/07/02 DATANET DATE: 11/4/2002

CONCERN AND CATEGORY

SLRCATEGORY AND SYMPTOM




e
DATE: 4/16/2004 NISSAN MOTOR GORPORATIONINUSA  CARID: GA3938811
TIME: 08:10:06 AM CUSTOMER ASSISTANCE REQUEST Paga 2

'REQUESTED BY: NHTSA

C. A R. COMMENTS
ONE PREVIOUS FILE: 3815421. NO OPEN RECALLS. YERIFIED C'S NAME, ADCRESS AND
PHONE. QAVE C FILE #, EXTENSION. AND NAME., 210/24-ZPR830N

C CALLED IN STATING THAT IN JANUARY 2002. C HAD WIRING HARNESS REPLACED
BECAUSE C'S LIGHTS KEPT GQING OUT. C STATED THAT ARCUMD APPROXIMATELY IN
APRIL OR MAY, C STARTED TO HAVE CONDENSATION BUILD UP IN C'8 HEADLIGHTS. C
STATES THAT C BELIEVES THE HARNESS WORK IN 1/02 CAUSED THE HEADUIGHT SEAL TO
FILE OPENED-ZPSS30N 10/24/2002
LOSE INTEGRITY, THUS CAUSING CONDENSATION BUILD UP, G BTATES THAT C'S LIGHTS
HAVE A POOL OF WATER IN ADDITION TO CONDENSATION. G STATED C THINKS THAT
-PROBLEM MANIFESTED IN SPRINGTIME SINCE WINTERS IN C'S AREA ARE DRY. G
REQUESTING DLR TO FIX CONDENSATION PROBLEM, AS C STATES DLR 1S AT FAULT DUETO
WIRING HARNESS REPAIR WHIGH DAMAGED HEADLIGHT SEAL 910/24-ZP3630N
CHA-PS ADVISED C SEVERAL TIMES THAT CONDENBATION 18 A NORMAL OCCURRANCE. BUT
COULD NOT LOCATE AT THE MOMENT THE BULLETIN PUT OUT REGARDING CONDENSATION. C
REFUSED TO ACCEPT THAT CONDENSATION WAS A NORMAL CONDITION, C STATED THATC
JUST BOT OF THE PHONE WITH DLR AND DLR WAS SUPPOSED TO CALL ©C BACK TO TELL C
IF DLR WAS GOING TO PAY FOR THE HEPAIR OF THE HEADLIGHTS. G STATED NEIGHBOR
WHO BOUGHT SAME VEH ONE MONTH AFTER C DOESN'T HAVE SAME PROBLEM. @ 10/24-ZPS530N
GRR-P3 ADVISED C THAT CRR-PS WILL RESEARCH AND GET BACK TO € WITHIN 2-3
BUSINESS DAYS. G THANKED. @10/24-ZP3930N _
CRA-PS TO RESEARCH CONDENSATION ISSUE, CALL DLR TO VERIFY VEH PURCHASE HISTORY
AND TO AESEARCH WITH TECHLINE ON PROPER REPAIR TO REDUCE CONDENSATICN.
@10/24-ZPS230N
CRR-PS RECEIVED VMX FROM G STATING THAT DLR AND C SPOKE AND DLR WILL NOT PAY
FOR REPAIR OF C'S HEADLIGHTS. @10/25-ZPS830N
CRR-PS CALLED DLR AND WAS PLACED ON HOLD FCR SERVICE FOR 6 MINUTES. TERMINATED
CALL. “ @10/28-ZPSSA0N
CRR-PS CALLED TECH LINE. TECH LINE STATED THAT CONDITION 15 NORMAL, AND THAT
ALL HEADLIGHTS HAVE A VENT IN THEM. TECH LINE STATED THAT {F C'S TAKE VEH
THRCOUGH H¥GH PRESSURE WASHERS, SOMETIMES WATER IN THE AREA WILL GET IN TO
LIGHT THROUGH THE HEADLAMP VENT. TECH LINE ADVISED THAT RUNNING HEADLAMP OVER
TIME WILL ERADICATE CONDENSATION IN HEADLAMP, TECH LINE ADVISED THAT CONDITION
IS NORMAL. @ 10/28-ZPSS30N
CRR-PS CALLED DLR AND MAN IN SERVICE ADVISED CRR-FS TO CALL BACK AND ASK FOR
ED. AS ED WAS MANAGING C. @10/28-ZF3930N
CRR-PS CALLED DLA AND SPOKE WITH ED IN SERVICE. ED WENT OVER SEAVICE HISTORY
- AND FROM RECGORDS C CHANGES OIL FAIRLY REGULARALY AND ROTATES TIRES REGULARLY.
THERE HAS BEEN NO 30.000 MILE SERVICE. ED STATES THERE HAS BEEM A LOT OF
WARRANTY WCRK. ED STATED C HAS OWNED FOUR VEH THAT ED SEEE IN ED'S SYSTEM.
INCLUDING £'S QUEST. £10/28-ZPS830N
"CAR-PS CALLED G AND ADVISED C THAT NSSN WOULD LIKE TO PAY 75% OF REPAIR AND
ADVISED C THAT CWOULD HAVE TO PAY 25% OF REPAIR. C STATED C WANTS TO KNOW WHY
NS8N WILL NOT COVER ENTIRE REPAIR AND CRA-PS ADVISED C THAT CONDENSATION 15 A
NOHAMAL CONDITION AND THAT TECH LINE ADVISED THAT HARNESS REPAIR WOULD NOT
AFFECT HEADLAMP SEAL, G DISAGREED. BUT STATED THAT ( WAS HAPPY WITH NSSN
COVERING 75% OF REPAIR. CAR-PS ADVISED C TO TAKE VEH TC DLR AND SCHEDULE AN
APPOINTMENT TO HAVE VEH REFAIRED. C STATED C WILL TAKE VEH TO NSSN 112 DLA FOR

REFAIR. S1028-ZPSRA0N
CRR-PS ADVISED G THAT CAR-PS WILL CALL ED IN SERVICE AND ADVISE THAT NSSN WILL
COVER 76% OF REPAIR FOR C. @10/28-ZPE0a0N

CHR-PS RECEIVED VMX FROM C STATING THAT EVEN WITH 75% COVERAGE FOR REPAIR.
REPAIR WILL BE TQO EXPENSIVE AND C WANTS NSEN TO OFFER SOMETHING DIFFERENT.

& 10/30-ZP5830N

CRRA-PS CALLED DLR AND SPOKE WITH ED IN SERVICE. ED STATED THAT TOTAL FOR LABOR
WOLUILD BE $75.23 AT WARRANTY RATE. AND BOTH LIGHTS AT WARRANTY RATE WOULD COST
$506. FOR A TOTAL REPAIR. LESS TAXES. OF APPROXIMATELY £681.25. 25% OF $581.25

IS $145.31. &10/30-ZPS930N

CRR-PS CALLED C AND ADVISED THAY 25% OF REPAIR WILL COST APPROXIMATELY

$145, C STATED THAT WAS LESS THAN DLR TOLD C. BUT C FELT THAT THIS WAS STILL



I '
DATE: 41522004 NISSAN MOTOR CORPORATION INUS.A  CAR ID: CA3836811
TIME:  08:10:08 AM CUSTOMER ASSISTANCE REQUEST Fage 3

REQUESTED BY: NHTSA

A LITTLE HIGH. CRR-PE ADVISED C THAT THIS WAS OFFER NSSN WILL STICK BY. C

STATED C STILL THINKS CONDENSATION NOT NORMAL CONDITION. CAR-PS ADVISED THAT
CONDITION IS NORMAL BUT THAT IN INTEREST OF C SATISBFACTION, NSSN WILL PAY FOR
PORTION OF REPAIR. C ASKED WHAT IF CONDETION OCCURS AGAIN. CRR-P3 ADVISED G
THAT T WOULD THEN BE PROVEN THAT CONDITION 18 NORMAL. C AGREED. C STATED C
HAS SEEN 25 QUESTS ON THE ROAD IN THE SAME MODEL YEAR THAT DO NOT HAVE
PROBLEM. CRR-PS ACVISED C THAT CONDITION I3 NORMAL. CAR-PS ADVISED G TO TAKE
FOLLOW-UP |5 DUE CN OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANGE AND CONTACT THE
CLSTOMER.

GIVE 310 771-8419 WHEN READY TQ PERFORM THE VCAN FOR C.

VEH TO DLA. AND THAT NNA-CA AND DLR WILL TAKE CARE OF PAYMENT OF REPAIR.
@10/30-ZP5930N

CRR-FS CALLED C TO SEE |F VEH TAKEN TO DLR FOR REPAIR. C STATED THAT G HAS NOT
HEARD BACK FROM DLA FOR TWO WEEKS AS DLR 15 WATTING FOR THE PART. C STATED
THAT IT RAINED YESTERDAY AND C'S HEADLIGHTS FILLED UP WITH WATER.

CAR-PS CALLED DLR. DLR STATED THAT ONE HEADLIGHT WAS IN STGCK. THE OTHER
HEADUIGHT WAS QRDERED YESTERDAY. CAR-PS ASKED WHY HEADUGHT CRDERED YESTERDAY.
AND DLR STATED THAT C CALLED IN YESTERDAY AND STATED. THAT C WOQULD BE WILLING
TO PAY THE $145 FOR C'S PORTION OF REPAIR. LADY IN PARTS STATED THAYT PART

SHOULD ARRIVE N 2-3 DAYS, 81107-ZPS930N
CLOSING FILE PENDING V-CAN FROM DLR. 21107-ZPS930N
®11807-ZF3830N

SPECIAL REMARKS:

-- DEALER INSTRUGTIDNS:

DEALER ACTION:
CONTACT{S):: SGWL LK
SATISFIED: N AGCTION CODE: RT1C ROOT CALSE: BCCE
CALLBACK: Ym) # 0 DATE: DO /00 /00 UBERID:
REOPEN: CALLBACK #& 0O DATE: DO /00 700 USERID:
NEW INFG DATE: 00/00/00 USERIC:
OTHER & CATE: D0/ 00/00 USERID:
COMMENTSOMLY: & ¢ DATE: 00/0C0/00 USERID:
RESP DLR: 2214 EFFECTIVE: 10/24/2002 CHANGED BY:
IR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3RC PRTY: _ PART#: CHECK ISSUED: NO
BYBACK ST: QPENED BY:
HISTORY: UPDATE BY: ZPS830N
SVC CALL#: UPDATE DATE:
CLO3E: Y YN CLOSE DATE: 1107202 MICROFILM:
RESP CAA; OLM: ROYSTER KAREN DOM: ZIMMERMAN LARRY

PHOME: - DWHNER FIRET: LANGLIALSE:



NISSAN MOTOR CORPOHRATICN IN U.5.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHT3A

DATE: 4/156/2004
TIME: ©08:10:08 AM

CONSUMER AFFAIRS

CAR ID: CA3836811

Pape 4

CA3936811 SERVICE CONTRACTS SUMMARY
namc I VIN:
!

IN SCV DATE:
SEQ DEALER EFFECTIVE EXPIRE EXPIR

NO CONTRACTND NUMBER ST DATE DATE Mi E

84

DATE: 4/15/2004

TIME: 08:10:08 AM

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: 415/2004
TIME: 08:10:08 AM

I
NISSAN MOTOR CORPORATION INUSA  CAR ID: CA3940202
CUSTOMER ASSISTANCE REQUEST Page 1

RAEQUESTED BY: NHTSA

NAME:
STREET:
CITY: MARIETTA _
STZIP: cA I VCAN:

DAY PH: PAID:
EVE PH: i SUSP:
DLR PH: DENY:

LETTER RECEIVEL 0C /00 /00

FIRE: W - {¥YM) ROLLOVER: N {¥YM)
PROPERTY DAMAGE: N (YN} INJURY: N “r:-lﬂqu::lE

PREVIOUSLY REPAIRED: [00/00/00

VEH!ICLE PURCHASED: NEW X PREOWNEI

VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B} MONTHS:

ORIG GODE: )

COPEN DATE: 10/28/02

BL:
viN: 4N2xN11Tovo I
YAMDL: 20000 QST MILEAGE: 80000
IN 8VC DATE: 1015/1099
ATL DLR: 17008 THONCALLI NISSAN, INC.
SVC DLR: 3213  TEAM NISSAN OF MAHIETTA
RESP DLR:
REQAION: 34 DIST: SL/SVPT: 01 0}

EXEC: GO/0D/00 EMAIL: 00/0D /00
ACCIDENT: N

(YNY AIRBAG: N [(YMN)
SENT TOLEGAL: N (YN}
MILES # NISSAN/INFINITI VEHICLES: 2
MILES: _ {PT1 MONTHS: MILES:

XFER/RSPNSBLTY: 48 O1 8

CONTACT (5% SREC FOLLOWUP DATE: 10/29/02 DATANET (YN 0
SEVERITY: B CLOGE DATE: 10/28/02 DATANET DATE:
CONGCERN AND CATEGORY SLIBCATEGORY AND 8YMPTOM




DATE: 4/15/2004
TIME: O08:10:08 AM

NISSAN MOTOR CORPORATION IN U.E.A CAR |D: CASD40202
CUSTOMER ASBISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A R. COMMENTS

NO PREVIOUS RELATED FILES @ 10/28-ZID4BEN

CRRJD RECEIVED CALL FROM C AND UPDATED C'S NAME. ADDRESS. PHONE. VIN. DLR &
RECALL INFORMATION. C STATES THAT C'S VEH 1S CURRENTLY IN THE DLR RIGHT NOW

AND C 1S HAVING A PROBLEM WITH C'S HEADLIGHT HARNESS. C STATES THAT THE
HEADLIGHTS ARE FADING IN AND OUT AND DLR STATED THAT DLA HAS SEEN ANOTHER G

IN THE DLR WITH THE SAME PROBLEM. C WAS INGUIRING IF THERE WAS A CGAMPAIGN OUT
FiLE OPENED-ZJD488N 10/28/2002

ON THE HEADLIGHT HARNESS FOR C'S VEH. CARJD GHECKED C'S RECALL INFORMATION AND
INFORMED C THAT THERE I8 NOT THIB PARTICULAR RECALL FOR C'S VEH. CARJD STATED
THAT CRR WILL DOCUMENT THAT C IS HAVING THIS PROBLEM AND THAT IF A RECALL DOES

APPEAR ON THIS PAART IN THE FUTURE. C WILL BE NGTIFIED., &10/28-ZJD498BN
C THANKED. @ 10/28-ZJD408N
srntn B|LE CLOSE Qs Q 1VIR-Z IDABBN
SPECIAL REMARKS: _
DEALER INSTRUCTIONS:
PEALER ACTION:
CONTACTIS): SREC
SATISFIED: N ACTION CODE: RTBF ROCT CAUSE: SCLT PBD32
CALLBACH: {Y) #: ] DATE: 0O/00 /00 LISERID:
HEOPEN: CALBACK #% a4 DATE: 0Q/00/00 USERID:
: NEW INFOQ &: DATE: 00/00 00 USERID;
OTHER & DATE: 00/ 00 f00 USERID:
COMMENTS OMLY? ¥ D DATE: 0O /00 /03 USERID:
RESF DLR: 3213 EFFECTIVE: 10/268/2002 CHANGED BY:
IIF-DATE: 00/700/D0 THANS DATE: CHECK REQUESTED: NGO
ARD PRTY; PARTH#: CHECK ISSUED: NQ
BYBACHK BT QOPENED BY:
HISTORY: LUPDATE BY: ZJD498N
SVC CALLE UPDATE DATE:
CLOSE: Y YA CGLOSE DATE: 102802 MICROFILMA:
RESF CAA CLM: RDYSTER KAREN DOM;
PHONE: OWHNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MDTCH CORAPORATION IN L8 A CARID: CAIB40202
TIME: 08:10:08 AM CUSTOMER ASSISTANCE RECUEST Page 3

REQUESTED BY: NHTSA

CGONSUMER AFFAIRS
CA3940202 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:10:08 AM
navElE VYN MODEL YEAR: 2000.0
IN SCV DATE: : - MAKE:
' MODELLINE: QST
SEQ DEALER  EFFECTIVE EXFIRE EXPIRE NCEL  TRANSFER
NO CONTRACTNQ NUMBER ST - DATE DATE  MILEAGE ATE DATE

B4




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUBA  CARID: CA3941212
TIME:  08:10:08 AM CUSTOMER ASSISTANCE REQUEST Pio 1

REQUESTED BY: NHTSA

: SC:
NAME: VIN: AN2XN11TSYD
smEEnF YRAIDL: 20000 | ST MILEAGE: 28000
CITY: M HELA IN SVC DATE: 84 0/2000
ST/ZIP- PA VCAM: BTLDLR: 3678 BOWSER NISSAN
DAY PH: PAID: SVC DLR: 3678 BOWSEH NISSAN
EVE PH: 1 BUSP: RESP DLRA:
DLA PH: DENY: REGION: 36 DIST: SLASV/PT: 03 03
LETTER RECEIVEC 00 /00 /006 EXEC: 00/00/00 EMAIL: 00 /00 /DD

FIRE: N (YN} - ROLLOVER: N (YN  ACCIDENT: N M AIRBAG: N [Y/MN)
PROPERTY DAMAGE: N (YN) INJURY: N (YN} SENTTOLEGAL: N (VM

PREVIOUSLY REPAIRED: 00/ 00/00 WHERE:
VEHICLE PURCHABED: NEW X PREQWHNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: :
OUTSIDE WARRANTY BY (BY MONTHS: MILES: (FTY MONTHS: MILES:
QRIQ CODE: 01 QPEN DATE: 10/28/02 XFER/RSPNSBLTY: - 34 01 S
CONTACT (St BCRI FOLLOWUP DATE: 11/407/02 DATANET {Y/N): 0
SEVERITY: 8 CLOSE DATE: 11/06/52 DATANET DATE:

CONCERN AND CATEGORY SURCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR iD: CA3941212
TIME: 08:10:08 AM - CUSTOMER ASSISTANCE REQUEST Page 2

REQLESTED BY: NHTEA

C. A. A. COMMENTS

NO PREVIQUS FILES OPENED.

VERIF[ED CAEHADLR/ADDRESS/MILEAGE/DAY AND EVENING PHONE

C CALLED REGARDING ISSUE WITH C'S HEADLIGHTS. C ADVISED CLIPS ON HEADLIGHT
NEED TO BE REFLACED. G ADVIBED WENT TO PARTS DEPT AND WAS ADVISED THAT THE
CLIP COULDNT BE §0LD SEPARATELY AND WOULD HAVE TO BE S0OLD AS PART OF SET THAT
COSTS 3300,

FILE OPENED-ZHADSAN 10/29/2002

CRR-HA ASKED IF C WENT TC SVC DEPT. C ADVISED DIDN'T GO TO SVC DEPT. CAR-HA
ADVISED C TO TAKE VEH TO SVC DEPT TO SEE IF PART WOULD BE COVERED UNDER
WARRANTY AND IF THERE 1§ ANY TROUBLE, THEN CALL CRR-HA BACK. C UNDERSTOOD AND
THANKED, - @10/20-ZHADS3IN

CRR-TN RECEIVED INBOUND CALL FROM C. C STATED C SPDKE WITH DLR AND DLR STATED
PART I3 NOT COVERED UNDER WARRANTY. G STATED DLR STATED C WQLUILD NEED TQ CALL
NNA TO GET THINGS STRAIGHTEN QUT. C REGUESTED TO SPEAK WITH CRR.

GRR-TN TRANSFERRED C TC CRRHA'S VMX AND EMAIL SENT. & 1146 ZTN283N-COMMENT
SCRA TOOK AN INBOUND CALL FROM G ASKING FOR CRR-HA, CHR-HA WAS NCT AVAILABLE,
C TOLD CAR THAT C WOULD LIKE FOR €RR-HA TO CALL DLA OR & TO RESOLVE THIS ISSUE
.CAR EMAILED CRR-HA™* @ 11/05-ZEL67EN-COMMENT

C CALLED CRR-HA AND AND CRA-HA ADVISED SINCE C HAD SROKEN PART WOULDN'T BE
ABLE TO HELP WITH SITUATION. C ADVISED WANTS TO JUST GET THE PART AND ADVISED
VEH HAS BEEN AT DLR FOR THREE DAYS AND ADVISED WANTS TG GET SITUATION TAKEN
CARE OF. CRR-HA ADVISED CAN CALL DLR TO BEE IF ANYTHING CAN BE DONE BUT

ADVISED SINCE PART THAT C NEEDS IS JUST PART OF WHOLE UNIT THAT NEEDS TO BE
PURGHASED, MAY NOT BE ABLE TO HELP. C ADVISED WOULD LIKE GRR-HA TO CALL DLR
TODAY AND CALL C BACK. CRA-HA ADVISED WILL CALL DLRA AND CALL C BACK LATER
TODAY. C UNDERSTOOD AND THANKED. &11,/06-ZHAOD53N

CHR-HA CALLED DLR AND SPOKE TQ SVC-VICKI. VICKI ABVISED THERE WOULD HAVE BEEN
A COST FOR LABOR AT ABOUT $53. CRR-HA ASKED HOW MUCH COST OF HEADLIGHT WOULD
BE. VICKI ADVISED PARTS-JESEIE WOULD KNOW ANSWER TO THAT. PARTS-JESSIE ADVISED
HEADUGHT COSTS $300. CRR-HA UMDERSTOOD AND THANKED, &11/08-ZHAGSIN
CRR-HA CGALLED C AND LEFT MESSAGE, G 11/06-ZHADSIN

CRR-HA CALLED C AND ADVISED PART CANNOT BE SOLD SEPARATELY AND ADVISED AS

C SVC GESTURE CAN OFFER $150 FOR HALF OF COST OF PART. C ADVISED DOESNT
ACCEPT AS PART THAT C WANTS IS ONLY %5 AND ADVISED EVERY OTHER VEH MANUFACTURE
R SELLS THE PART SEPARATELY. CAR-HA ADVISED THERE ISNT ANYTHING THAT NISEAN
CAN GO AS PART COMES AS PART OF UNIT. C UNDERSTOOD AND THANKED FOR HELF.
@11/08-ZHAOS3N

SPEGIAL REMARKS:

DEALER INSTRUCTIQONS:

DEALER ACTION:
GONTACTIS:: S8CRI
SATIEFIED: N ACTION CODE: RTBF ROOT CAUSE: SCSD
CALLBACHK: (Y/NYy 0. DATE: 00/00Q /00 USERID:
REOPEN: CALLBACK # 0 - DATE: Q0/00/00 USERID:
NEW INFO & 1 DATE: 11/6/2002 USERID: ZHAU53N
OTHER # D DATE: 00/00/00 USERID:
COMMENTSONLY: 4 2 DATE: 11/5/2002 USERIGC: ZSL578N
RESP DLR: 3578 EFFECTIVE: 10/208/2002 GHANGED BY;
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NG
3RD PRTY: PARTS: CHECK ISSUED: - NO

BYBACK ST OPENED BY:




DATE: 4ME5/20D4
TIME: 08:10:06 AM

HISTCRY:
SVC CALL#:
CLOSE: Y
AESP CAA:
PHONE:

(YN

NISSAN MOTOR CORPORATION IN L.S.A

CUSBTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

UPDATE BY: ZHACOSIN
LUFDATE DATE:
GLOSE DATE: V1MBD2

OLM: ROYSTER KAREN
COWNER FIRST:

" MICROFILM:

DOM:
LANGUAGE:

]

CAR ID:
Paga 3

!

CAl841212



: e ———
- DATE:. 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3941212
Pagse 4

CONSLUMER AFFAIRS
CA3841212 SERVICE CONTHACTS BUMMARY

nave I VIN:
IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPRE
NO CONTRACTNC NUMBERST  DATE DATE  MILEAGE

64

DATE: 4115/2004
TIME: 08:10:08 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



I

!

PATE: 4152004
TIME: 08:10:08 AM

NIBSAN MOTOR CORPORATION IN U.SA CAR ID:
CUSTOMER AB3BISTANCE REQUEST Pege 1
REGUESTED BY: NHTSA

80
vIN: an2xN11T7Y0 R

CA3651230

NAME:
ETH:EEI':_ YRMDL: 2000.0 QST MILEAGE: 41000
CITY: MIP_ IN-8VC DATE: 752000
STEZIF AL VCAN: ATL DLR: 2767 ESSERMAN NISSAN. LTD.
DAY PH: PAID: SVC DLR: 2767 ESSEAMAN NISSAN, LTD.
EVE PH: SUSE: RESP DLR:
LA PH: DENY: REGION: 34 DiST: SLASVPT: 03 03
LETTER RECEIVEC Q0 /00 /Q0 EXEGC: 00/00/00 EMAIL: 00/00/00
FIRE: N {Y/N} ROLLOVER: N iYW ACCIDENT: N YNl  AIRBAQ: N (YN
PRAOPERTY DAMAGE: N {YM INJURY: N [Y/HNY SENT TC LEGAL N YN
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # MISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
QUTESIDE WARRANTY BY (BY MONTHS: MILEE: (PTY MONTHS: MILES:
ORIS CODE: o1 OFEN DATE: 11/,08/02 XFERRASPNSBELYTY: 28 o
GONTACT (5 SMUL FOLLCPVLIP DATE: 11/15/02 DATANET {¥/N!:
SEVERITY: & CLOSE DATE: 1114/402 DATANET DATE:

CONCERN AND CATEGORY

SBCATEGORY AND SYMPTOM

8
o



DATE: 4/15/2004
TIME: 0B:10:08 AM

C. A. A. COMMENTS

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

NO PREVIOUS FILES. NO OPEN RECALE S/CAMPAIGNS,
VERIFIED C NAME. ADDRESSE. DAY/EVENING PHONE, VIN. MILEAGE, AND DLR.

:GAR-GD RECEIVED GALL FROM G STATING ABOUT 20.000 MILES AGO LEFT HEADLAMP WENT
OUT AND ISSUE WAS RELATED TC HARNESS. C STATES C SUGGESTED DLA REPLACE RIGHT
HEADLAMP AS C FELT CWOLLD HAVE A PROBLEM WITH THIS SIDE LATER IN FUTURE. ©
STATES NOW THAT VEH |3 QUTSIDE OF WARRANTY, RIGHT HEADLAMP ISOUT ANDC I8
FILE OPENED-ZGD493N 11/08/2002
REQUESTING ASSISTANCE TOWARD REPAIR. CRA-GD ADVISED NNA COULD REVIEW FOR
ABSSISTANCE AND REQUESTED C HAVE VEH INSPECTED FiRST BY A NIBEAN DLR. CRA-GD
PROVIDED FILE NUMBER AS REFERENCE AND RECXJEETED FOLLOW UP WITH CRR ONCE VEH
HAS HAD AN OPFORTUNITY TO BE INSPECTED. C UNDERSTOOD, CRR-GD ADVISED NNA WOULD
TAKE INTQ CONSIDERATION LOW MILEAGE AND PREVIOUS ISSUES. C UNDERSTOOD.

21108-ZQD483N

*CGRA-GD CLOSING FILE PENDING C FOLLOW UP.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
SATIOFIED: N
CALLBACK: (YN) #
RECPEN: (CALLBACK
NEW INFC #:
OTHER #

COMMENTS ONLY: &

RAESP DLR: 27a7
IR-DATE: 00 /00 /D0
3RAD PARTY:
BYBACK ST
HISTORY:
ave CALL%:
CLOSE: ¥
RESP CAA;
PHONE:

YN

GAR ID: CA3B51230

Page 2

@11/08-ZG D493

&1114-2GD483N

CONTACT!S). SMUL

AGTION CODE: RT4B

0 DATE: 00/00 /00
a DATE: 00/00 /0D
DATE. 00/00/00
DATE: 00/00/00

o DATE: 00/00/00
EFFECTIVE: 11/8/2002
TRANS DATE:
PART#:
QOPENED BY:
UPDATE BY: ZGD453N

. UPDATE DATE:

{LOSE DATE: 11114802
OLM: ROYSTER KAREN
OWNER FIRST:

ROOT CAUSE: SCMV
USERID:
USERID:
USERID:
USERID:
USERID;
CHANGED BY: -
CHECK REQUESTED: NO
CHECK IS5UED: NO

MICROFILM:
DOM:
LANGUAGE:



NISEAN MOTCR CORPORATICN IN U.S.A

CAR IC: GA2851230

Page 3

DATE: 4/15/2004
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA51230 SERVICE CONTRACTS SUMMARY
NAME: I VIN;
IN SCV DATE:
DEALER , EFFECTNE  EXPIRE EXPIRE
DATE . DATE  MILEAGE

SEQ
NO CONTRAGT NO NUMBER 5T

B4

Yo Thalicy 1

- DATE: 4M15/2004
TIME: 03:10:08 AM
MODEL YEAR: 2000.0
MAKE:

MODELLINE: QBT

CANCEL TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATIONIN USA  CARID: GA3952272
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST Page 1
: REQUESTED BY: NHTSA -

i
NAME_ ' VIN: #exN11T2YD
STRAEET : . YR/MDL 20000 QST MILEAGE: 22000
CITY: B% ' IN SVC DATE: 12/8/1998
ST/ZIP: NY VCAN: RTL DLR: 07128 KING'S NISSAN ING
DAY PH: PAID: SVCDLR: 07128 KING'S NISSAN INC
EVE FH:_ SUSP: AESP DLA
DLRA PH: DENY: - AEGION: 25 DIST: EL/SY/PT: 03 03
LETTER RECEIVEL 00700 /00 EXEC: 00700700 EMAIL: 00/00 /00

FIRE: N (YN RCLLOVER: N Y/} ACCIDENT: N (Y)Y AIRBAG: N YN
PROPERTY DAMAGE: N [YAI INJURY: N (Y/MN) SENTTOLEGAL: N ({¥Mm

PREVIOUSLY REPAIRED: 0QO/00/00 - WHEHRE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY:
QLTSIDE WARRANTY BY (B) MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: 03 - OPEN DATE:; 11711402 XFER/RSPNSBLTY: 28 03 S8
CONTACT {8k 80TH FOLLOWUP DATE: 11/12/02 DATANET (Y/N): 0
SEVERITY: B CLOSE DATE: 11A11/02 DATAMET DATE:

- CONCERN AND CATEGORY SUBCATEGORY AND 3YMPTOM



DATE: 4/15/2004
TIME: OB:10:06 AM

C. A. A. COMMENTS

NISSAN MOTOR CORPORATION IN U.S.4
CUSTOMER ASSISTANCE AEQUEST

REQUESTED BY: NHTBA

CAR ID:
Page 2

NO PREVIOUS FILES. NO CAMPAIGNS. VERIFIED, NAME, VIN, DLR. MILEAGE, ADDRESS,

TELEPHONE NUMBERS.

C CALLED TO ADVISE VEH TAKEN TO THE NISSAN DLA ON 10/2/02. C STATES VEH
TAKEN TO DLRB DUE TO RIGHT HEADLIGHT BEING QUT, C STATES THE DLR INSPECTED &
FOUND THE FRONT LAMP CONNECTOR PLUG HAD TO BE REPLACED. C STATES THE PART
NUMBER B43450UFB0, CRR CHECKED SYSTEM THE PART NUMBER IS INVALID. G INQUIRING
FILE OPENED-2AJ325N 11/11/2002
ABQUT PART. CAR AQVIBED C TO SPEAK WITH THE SERVICE MANAGER AT THE DLR
REGARDING THE PART. C 8TATES THERE |18 A CURRENT ISSUE WITH THE LEFT HEADLAMP.
CHR ADVISED C TO SPEAK WITH THE DLR REGARDING SECOND LAMP AR NNA CONSUMER
AFFAIRS [T'S TRAINED TO ANSWER TECHNICAL QUESTIONS. C UNDERSTOQOD. FILE CLOSED.

@ 1111-ZAJI28N

EPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
SBATISFIED: ¥
CALL BACK: AN %
REOPEN: CALLBACK #
NEW INFO #:
OTHER #;
COMMENTS ONLY: #:
RESP DLR: 07426
IIR-DATE: 00700700
3R0 PATY:
BYBACK 8T
HISTORY;
SVC CALL3#:
CLOSE: Y /M
RESP CAA;

PHONE:

CONTACT{S):
ACTION CODE:- RTEF
0 DATE: O0/00/00
)] DATE: DO./0G/00
DATE: 00700 /00
DATE: 0Q/00/00

Q DATE: 0O/00/00
EFFECTIVE: 11/11/2002
TRANS DATE:
PARTH#:
OPENED BY:
UPDATE BY: ZAJI29N
LPDATE DATE:
CLOSE DATE: 1111702
OLM: ROYSTER KAREN
OWMNER FIRST:

S0TH

ROOT CAUSE: SNLT
LSERID:
USERIL: -
USERID:
LSERID:
LUSERID:

CHANGED BY:

CHECK REQUESTED:

CHECK ISSUED:

‘NO
NO

MICROFILM:
DOM: AHODES CURTIS R
LANGUAGE:




CAIBE2272

DATE: 4/6/2004 NISSAN MOTOR CORPORATION IN U.S.A CARID:
TIME: 08:10:07 AM CUSTOMER ASSISTANCE REQUEST Pape 3
' ' AEGQUESTED BY: NHTSA
CONSUMER AFFAIRS
CA3852272 SERVICE CONTRACTS BUMMARY DATE; 4/15/2004
TIME: 08:10.07 AM
nave GG - VIN: MODEL YEAR: 2000.0
. IN SCV DATE: MAKE: '
MODEL LINE: QST
DEALER  EFFECTIVE EXPIRE EXPIRE CANGEL TRANSFER
DATE MILEAGE = DATE 'DATE

8EQ
NO CONTRACTNO NUMBERST  DATE
21  NCDDOZ326135 07126 12/9/1899 12/52005  75.000.00

NCDDO2326135 12/8/2005 07126

(NCcDDo2328135 |




DATE: 4152004 NISSAN MOTOR CORPORATION IN USA  CARID;  CA3058509
TIME: 08:10:07 AM CUSTOMER ASSISTANCE REQUEST Pagie 1

REQUESTED BY: NHTSA

2C:
NAME VIN: 4N2XNT1TZXO
STREET YR/MDL: 16880 QBT MILEAGE: 21300

CITY: IN BVC DATE: 11/268/1899
ST/ZIP: NY VCAN: ATLDLR: 2974  WESTBURY NISSAN SUPERSTOF
DAY PH: PALD: SVCDLR: 3403  BAY RIDGE NISSAN, INC.
EVE PH: SUsP: RESP DLR: f
DLR PH: DENY: REGION: 28 DIST: 8LSV/PT: o3
LETTER RECE/VEC ©0/00/00 EXEG: 00/00/00 EMAIL: 00/0D /00
FIRE N (YM) RACOLLOVER: N {YM) ACCIDENT: N (YIN) AIRBAG:. N {Y/MNi
PROFPERTY DAMAGE: N (YN} INJURY: N ({Y/N) SENTTOLEGAL: N [YM)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEL X  MILEE # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY: DLR 3403
OUTSIDE WAARANTY BY (B) MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE- o OFEN DATE: 1114/02 XFER/ASPNSBLTY: IFEE M5
CONTACT (8): SWCV FOLLOWUP DATE: 11118/02 DATANET (YN .0
SEVERITY: 9 CLOBE DATE: 114 8/02 DATANET DATE:

CONCERN AND CATEGORY BLIBCATEGDRY AND SYMPTOM



DATE: 415/2004
TIME:  0B:10:07 AM

. A. A. COMMENTS

NISSAN MOTOR CORPORATION IN U.5.A
CUSTOMER ASSISTANCE REGUEET

REQUESTED BY: NHTSA

CAR {D: CA30860598

Page 2

NO PREVIOUS FILES, C 1S CALLING TO UPDATE OWNER INFO AND FIND QUT ABOLIT

REMAINING WARRANTY COVERAGE.

@1114-ZND224N

~*CRA UPDATED C'S NAME, ADDRESS, PHONE, VIN, MILEAGE, 2 OPEN RECALLS:
BOO74 QUESTCOMBOSWITCHNTBO0-014

BO083 QUESTRACKBOLTSNTBOO-)B1

2111 4-ZND224N

*“CRR ADVISED G THAT C'S INFO HAS BEEN UPDATED AND THERE ARE 2 QPEN REGALLS.
FILE OPENED-ZND224N 11/14/2002
CRA ADVISED C THAT THE BASIC WARRANTY EXPIRES ON 11/2802 OR 36K MILES, AND:

THE POWERTRAIN EXPIRES ON 11/28/04 OR 100K MILES. CRR ADVISED C TO HAVE THE
RECALLS TAKEN CARE OF AT THE NSN DLA. AND TO HAVE THE DLR INSPECT ANY OTHER
ISSUES THAT MAY BE UNDER WARRANTY BEFORE THE WARRANTY EXPIRES ON 31/26/2, CRR
GAVE C FILE# AND PHONE# FOR FUTURE REFERENCE. CRR CLOSING FILE. @11/14-ZND224N

== CALLED FOR CAR ND. CRR TRANSFERRED CALL...

@ 1118-ZJCIEN-COMMENT

™ 8TATES THE LIGHT SCCKET FOR THE RIGHT HEADLMGHT NEEDS TO BE REPLACED AND

IS NOT UNDER THE BASIC WARRANTY BUT THE DLR STATES ONLY HAS A 12M0O5/1 2K MILE

WARRANTY. C STATES THE DLR IS CHARGING C §15 FOR THE SOCKET AND §120 FOR

LABOR BUT C DOES NOT WANT TO PAY FOR THAT AND FEELS IT SHOULD BE COVERED UNDER -
WARRANTY. CAR ADVIRED C THAT IF THE PART WAS PREVIOUSLY REPLACED, THEN IT

WILL HAVE A 12M08/1 2K MILE WARAANTY. CRR ADVISED C THAT CRA WILL GONTACT THE

DLA TO DETERMINE WARRANTY COVERAGE ON THE SOCKET. C 8TATES C CAN ALS0 BE

REACHED AT 718-238-4770.

&11/18-ZND224N

“*CHR CALLED DLR AND SPOKE WITH SA-SAL SA-SAL STATES THE RECALL WORK WAS
PERFORMED AND THE RIGHT HEADLIGHT SOCKET WAS REPLACED UNDER WARRANTY.

@11/18-ZND224N

***CRA CALLED G AND LEFT A DETAILED VMX ADVISING OF THE ABOVE NOTES FROM

SA-SAL. CRRA CLOSING FILE. @11/19-ZNDZ24N
BPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTICN:
CONTAGTISY: SWOCV
SATISFIED: N ACTIKIN CODE: RTBE ROQT CAUSE: SCLT
CALLBACK: i ) o DATE: 0O/00/00 . USERID:
REQPEN: CALLBACK # © DATE: 00/00/00 USERID:
NEW INFO # 1 CATE: 1111872002 USERID: ZND224N
OTHER # 0 DATE: Q0/00/00 USERID;
COMMENTS ONLY:  # 1 DATE: 11182002 UBERID: ZJCIOSN
RESP DLR: 3403 EFFECTIVE: 11/14/2002 CHANGED BY:
IIR-DATE: 00 /00 /00 THANS DATE: CHECK REQUESTED: NO
3RD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY: _
HISTORY": UPDATE BY: ZND224N e
SVC CALLH: UPDATE DATE:
CLOSE: ¥ fYmh CLOSE DATE: 11H8/02 MICROFILM: .
RESP CAA: OLM: ROYSTER KAREN COM: RHODES CURTIS R
PHONE: OWNEHR FIRST: LANGUAGE:



DATE: &15/2004
TIME: 08:10:07 AM

MISSAN MOTOR CORFORATION IN LL.5.A
CUSTOMER ASSISTANCE REQUEST

REGUESTED BY: NHTSA

CAR ID; CARESEESS
Pege 3

CONSUMER AFFAIRS
CA3956599 SERVICE CONTRACTS SUMMARY
navell VIN:
IN SCV DATE:
SEQ DEALER EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
84

. DATE: AME2004
TIME: 08:10:07 AM
MODEL YEAR: 1858.0
MAKE:

MODEL LINE: OS5T
CANGEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION [N ULE.A CAR ID: CAJ960818

TIME: 08:10:07 AM CUSTOMER ABBISTANGE REQUEST Peage 1
REQUESTED BY: NHTSA

8C:
NAME: vIN: aN2XNT1TXYD
STREET: YAMDL: 20000 QST MILEAGE: 50198
CITY: IN SV DATE: 12/11988 : :
sT/ZiF: 1A T VCAN: ~ o, RTL DLR: 814 LAKE MANAWA NISSAN. INC.
DAY FH: BAID: SVC DLR: 814 LAKE MANAWA NISSAN, INC.
EVE PH: SUSE: ) RESP DLR:
DLRA PH: DENY: REGION: 32 DIST: SLASVFT: 10 1D
LETTER RECEIVEL 04 /00/00 EXEC: 00/00/00 EMAIL: bo / 00 /00
FIRE: N YNy ROLLOVER: N I(YAY ACCIDENT: N (YNNI AIRBAG: N (YM)
PROPERTYDAMAGE: N (Y/N!  INJURY: N {YMN SENTTOLEGAL: N (Y™
PREVIOUSLY REPAIRED: DO/ 00/00 WHERE:

VEHICLE PURCHASED: NEW PREOWNEI X  MILES 34000 ¥ NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: LAKE MANAWA NISSAN

QUTSIDE WARRANTY BY (BY MONTHS: MILES: {FT1 MONTHS: MILES:
- ORIG CODE:; 01 OPEN DATE: 11/19/02 XFER/RSPNSBLTY: 24 0.
CONTACT (8). 8SAD FOLLOWUP DATE: 11/20/02 DATANET (YN
SEVERITY: B CLOSE DATE: 11/20%02 DATANET DATE: 11/20/2002

CONCERN AND CATEGORY SUBG&TEGD.FIY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CAI980018
TIME: 08:10:07 AM CUSTOMER ASBISTANCE REQUEST Page 2
' REQUESTED BY: NHTSA :

C. A. A. COMMENTS

NQ PREVIOUS FILES

G CALLED IN WANTING TO FILE A COMPLAINT ABOUT THE S8ERVICE THAT THE C RECEIVED
AT THE DLR. C S8TATED THAT THE C PURCHASED THE VEH USED FROM THE DLR. AND

WHEN DRIVING THE VEH HOME. THE C NOTED THAT THE FRONT HEADLIGHT WAS GOING ON
AND OFF. C BROUGHT THE VEH IN FOR REPAIR. THE LIGHT STARTED GOING OFF AGAIN

AND THE C BOUGHT IT BACK TQ FIND THAT THE BLR HAD DUCT TAPED THE BLILT INTO THE
FILE OPENED-ZBQUSZN 11/19/2002

SOCKED AS NO HARNESS WAS AVAILABLE. C STATES THAT THE C WAS TOLD THAT THE DLR
WOULD ORDER THE PART FOR THE C AND THEC WOULED BE CONTAGTED WHEN THE PART
ARRIVED. C HAS NEVER BEEN CONTACTED.

C ALBO STATED THAT THE C BROUGHT THE VEH BY THE DLR FCRA AN OIL CHANGE, AND THE
DLR ADVEIED THE C THAT THE € WAS QOING TO NEED NEW BRAKES FOR THE VEH. C
BROUGHT THE VEH BY C'E FATHER, WHO I8 A MECHANIC, WHO ADVISED THAT THE BRAKES
WERE FINE. C BROUGHT THE BRAKES BY THE SM. AND THE BM INSPECED THEM STATING
THAT THEY LOOKED NEW. BM LOOKED THE SA UP IN THE SYSTEM AND ADVSIED THE C THAT
AND ADVSIED THE C THAT THE SA NO LONGER WORXKED AT THE DLR.
-C ALBD WANTED TO COMPLAIN ABOUT THE DER AND THE G HAD THE C'S BATTERY REPLACED
IN 7/02 C WENT IN FOR AN OIL GHANGE IN 802, AND WAS ADVISED THAT THE ¢'3

BATTERY NEEDED TO BE REPLCED.

G WAS EXTREMEMLY UPEET ABOUT THE SERVIGE THAT THE C RECEIVED FRCM THE DLR. AND
STATED THAT THE C HAS YET TO HAVE THE LIGHT SOCKED PUT INTC THE C'S VEH.

CRAR-BQ VERIFIED C'S NAME, ADDRESS, BOTH PHONES, VIN, DILA AND MIELAGE

CRA-BQ OFFERED TO CALL THE DLR AND INGUIRE ABOUT THE PART. CRR-BG ADVISED

THE G THAT THE C'S COMPLAINT WAS FILED WITH NNA.

CRAA-BO PROVIDED NAME. DIRECT LINE. AND FILE NUMBER. 21111 8-ZBUOAZN
@11/18-Z80092N

CRR-EQ RECEIVED A CALL FROM THE SM. SM WANTED TO ADD THEIR SIDE OF THE STORY.
8M STATED THAT THE DUCT TAPE WAS NOT PUT ON 8Y THE [AR, AND IT WAS PROBABLY ON
THE VEH FROM THE PREVIOUS OWNER. 8M ALSQO WANTED TO ADYISED THAT THE C SPENDS
NO MONEY WITH THE DLH, AND THAT THE DLR WAL NOT ASSIT WITH ANY GOODWILL. SM
STATED THAT THE C'S8 PART IS IN. AND THE DLR 18 GOING TQ CALL THE C AND ADVISE.
CRA-BQ THAMKED, 011/20-ZBO00BEN

CHR-BQ CALELD THE C AND ADVSIEDR THE C THAT THE C'S PART WAS IN AT THE DLR. C
STATED THAT THE C HAD SET AN APPQINTMENT LP FOR MONDAY.

CRRA-BG CLOSING FILE. @ 11/20-ZBGOS2N

FOLLOW-UP IS DUE ON OR BEFORE _

gEhLEFI PLEASE REVIEW WITH YOUR SALES DEPT. FOR ASSISTANGE AND CONTACT THE

STOMER.
ATTN SBALES MANAGER: PLEASE REYIEW CRR-BRIAN GUINN (3100 771 -3767.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
. CONTACTISY:. S8AD
SATISFIED: ¥ ACTICN CODE: ATaG RCOT CAUBE: BCPP
CALLBACK: (YN} & 0 DATE: 0D/0)/00 USERID: -
REQOPEN: CALLBACK # 0O DATE: 00/00/00 USERID:
NEW INFO # 1 DATE: 11/18/2002 USERID: ZBOODEN

OTHER # O© DATE: 00/00/00 USERID:
COMMENTSONLY: & 0 DATE: Q0/0G /00 USERID:
_.AESP DLR: 814 EFFECTIVE: 11/18/2002 CHANGED EBY:

HR-DATE: DO/00 /00 TRANS DATE: CHECK REQUESTED: NQ



DATE: 4/16/2004
TIME: 08:10:07 AM

3HD PATY:
BYBACK 5T:
HISTORY:
8VLC CALLE:
CLOBE: Y
RESP CAA:
PHONE:

e
NISSAN MOTOR CORPORATION INUS.A AR ID:
CUSTOMER ASSISTANCE REQUEST Pape 3

REQUESTED BY: NHTSA

PARTS: . CHECK ISSUED:
QOPENED BY:
UPDATE BY: ZBQOOZN
UPDATE DATE:
Y CLOSE DATE: 11/20/02 MICAOFILM;
OLM: BMIT AGNES POM:
OWNER FIRST: LANGUAGE:

I

NO

CA3BE0016




I
CAR ID: CA3800818

NISSAN MOTOR CORPORATION IN L.5.A

DATE: 4/15/2004
TIME: 08:10:07 AM CUSTOMER ASSISTANGE REQUEST Page 4
AEQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CA3960018 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
_ TIME: 08:10:07 AM
NadfE VIN: ' MODEL YEAR: 2000.0
IN SCV DATE: _ MAKE:
f MODEL LINE: Q8T
SEQ EALER  EFFEGTIVE EXPIRE EXPIRE CANCEL TRANSFER
ND CONTRACTND NUMBERST  DATE DATE  MILEAGE DATE DATE

84




DATE: 4M5/2004 NISSAN MOTCR CORPORATION IN U.S.A CAR ID:
TIME: 08:10:07 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C;

NAME_ ' VIN: AN2XN11TEXD I
STREET YRAMDL: 1869.0

Q8T MWILEAGE: 38800

IN BvC DATE: 11/1/1998

CA3882310

CITY: CHICOPEE
STZIP: VCAN: FTL DLR: 347 JERAY RAOME NISSAN
DAY FH: FaAID: SVC OLA: 3847  JERAY AOME NISSAN
EVE PH: SUSP: RESF DLR:
DLR PH: DENY: . AEGION: 26 DIST: SL/SW/PT: 14 14
LETTER RECEIVEC ©0/00/00 EXEC: 00/0D/00 EMAIL: o0 /00 /00

FIRE; N (¥YM ROLLOVER: N {Yi: ACCIDENT: N
PREVIOUSLY REPAIRED: 00/00 /00 WHERE:

YM) AIRBAG: N (YN}
PROPERTY DAMAGE: N (YN} INJURY: N {YNi S8ENTTOLEGAL: N {YM)

YEHICLE PURCHASED: NEW X PHEOWNEL MILES # NISSANANFINIT| VEHICLES: 1
VEHICLE MAINTAINED BY: JERAY ROME NISSAN
OUTSIDE WARRANTY BY (B1 MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: v} I _ OPEN DATE: 11/21/02 AFERASPNSBLTY: 28 N
CONTACT (8% FOLLOWUP DATE: 02/28/3 DATANET f¥Y/NL:
BEVERITY: 3 CLOSE DATE: 02/24/03 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

CA VEHICLE CONCERNS 100500 CD CHANGER
AA AUDIO/VIDEOQMAWVI ZB , BROKEN/CRACKED

L
Q



DATE: 4/15/2004 NISEAN MCTOR CORPORATION IN U.S.A CAR |D: CA2962310
TIME: . 08:10:07 AM CUSTOMER ABSISTANCE REGUEST Pane 2
REQUESTED BY: NHTSA '

C. A. R. COMMENTS

NO PREVIOUS FILES. C HDDFIEEBMILEAGEJFHONEIF!EGAIJ,E VERIFIED. C STATES THAT THE
DISPLAY LIGHT FOR THE RADIO NEEDS TO BE REPLACED. C 8TATES THAT HE IS JUST OUT
SIDE OF WARRANTY. C [S REQUESTING ASSISTANCE ON REPAIR. C STATES THAT HE DOES
HI8 SERVICE AND MAINTENANCE WITH NISSAN AND THIS IS H!S FIRST VEH. CRR ADVISED

C THAT NC GURANTEES COULD BE MADE BUT HE WOULD BE CONTACTED 1N 24 HOURS AFTER
RESEARCH. 211/21-ZFR2BAN

FLE OPENED-ZPR288N 11/21/2002

CRA SPOKE WITH 8M TONY WHD STATED THAT G HAS ONLY BEEN IN FOR WARRANTY WORK
ALL SCHEDULED MAINTENANCES WERE DECLINED. C HAS DONE A FEW OIL CHANGES WITH
DLR. CRR SPOKE WITH JOHN IN PARTS AND WAS ADVISED TO REFPAIR RADIKD WOLULD BE

£150 FLUS LABOR. € 11/21-ZPRoGEN

C'S VEH 18 RIGHT OUTSIDE OF WARRANTY. C DOES ALL O CHANGES, CRR WILL OFFER

TO PAY FOR PART. CRA LEFT MESSAGE FOR C TO RETURAN CALL 811/22.ZPR288N

CRR LEFT MESSAGE FOR C TO AETURN CALL. @1 1/25-ZPR288N

AR SPOKE WITH C WHO AGREED FOR CRR TO PAY FOR PART AND HE WOULD PAY FOR LABOR
CRR SPOKE WITH SM TONY AND ADVISED OF ABCVE INFORMATION AND C WOULD BE CALLING
FOR AN APPOINTMENT. CRA SPOKE WITH SM TONY WHO STATED THAT 3A PAUL WOULD BE
DRDERING THE PART AND WOULD CALL BACK FOR A VWCAN ONCE WORK WAS COMPLETED. &
THANKED CRR. FILE CLGSED, 211/28-ZPR26EN

DLR PAUL CALLED BACK FOR CRA-PRL PAUL STATED C IS IN DLR NOW FOR THE REPAIR

AND HE WOULD LIKE TO DISCUSS A NEW ISSUE WITH CAR.IElllUNDERSTOOD CRA-FR IS
NOT AVAILABLE ANDIEEREQUESTED A CALL EACK ATHINEEEN . 5AP. EMAIL SENT

2 12/18-ZLL319N-COMMENT

CRA SPOKE WITH SAJII WHO STATED THAT C NEEDS ANQTHER REFPAIR THAT WILL COST
HIM ABOUT $50 AND THAT INCLUDES PARTS AND LABOR. CAR ADVISED SAIL THAT CRR
IS PAYING FOR C'S RADIO. G WILL NEED TC PAY FOR THIS REPAIR.

B121 6-ZPR2BSN-COMMENT -

* CRA BM RECEIVED A CALL FROM € STATING THE YEH WAS REPAIRED . G STATES
EVERYTHING THAT HAS HAPPENED IT WAS TO THE LEFT SIDE. C STATES THE DLR NOW
NEEDS TC REPLACE THE HEADLAMP HARNESS CONNECTOR. C STATES HAS SPOKEN TO
&1217-ZBM307N-COMMENT

CRR PR WHO IS ASSISTING WITH THE RADID. € STATES PALL-SA AT THE DLA HAS

ADVISED C THAT THEY HAVE SEEN MULTIPLE 1SSUES WITH THIS PART FAILING AND

CAUSING PROBLEMS WITH THE HEADLIGHTS. C STATES G WOULD LIKE TO SPEAK WITH A
BUPERVISOR FOR ADDITIONAL ASSISTANCGE. CAR COULD NOT STAY ON THE LINE AND HAD
TO ATTEND PLAY THIS MCRHNING. REQUESTS CALL BACGK IN THE AM. EMAIL SENT TO

AB8S AS AND CRR PR. @121 7-ZBM30TN-COMMENT
™ FILE CLOSED ON 11/28/02 AND REOPENED 1217402,
@12117-ZBM307N-COMMENT

C CALLED REQUESTING TO SPEAK TO CRR-PR BECAUSE C HAS NOT RECEIVED CONTACT

WITHIN 24 HOURS, CRR-PR ADVISED CRR-TB THAT PR HAS ALAREADY MADE THE DECISION

NCT TO ASSIST WITH REPAIR. CAR-TE ADVISED C OF THIS. C STATES STILL WANTS A

SUPERVISOR CALL BACK. FILE FRINTED FOR RBS-AS B12A19-VTB4I0N

*RSS CALLED C AND LEFT MESSAGE ADVISING OF THE RETURN CALL.  @1219-ZAS5440N

**CAR-PS RECEIVED CALL FROM € ASKING FOR RSS-ASMNOCT SIQNED IN. CRR-P8 ADVISED

{ THAT R28-AS CALLED C YESTERDAY AND LEFT VMX, C BTATED C RECEIVED MESSAQE.

CRAR-P5 TRANSFERRED C TO RSS5-AS VMX UPON PERMIBBION FRCM C. EMAILED TO ADVISE.
@12/20-Z2PS930N B

*RSS CALLED C BACK AND LEFT MESSAGE WITH GENTLEMAN WHO DID NOT SPEAK ENGLISH

WELL. RSS LEFT DIRECT LNE. G0117-ZAS440N

CRR DISCUSSED WITH RS8-AS AND WAS ADVISED TO CLOSE FILE. C NEVER RETURNED CALL !
FILE CLOSED. Q02N 7-ZPR2EBM )

*FILE REQPENED. PREVICUSLY CLOSED ON 2/17/03. C CALLED AND LEFT A MESSAGE

ADVISING C IS STILL HAVING AN ISBUE, THAT THE ENTIRE LEFT SIDE OF THE VEH'S

LIBHTS HAVE BEEN CHANGED NOW AND NOW IT NEEDS TO BE CHANGED AGAIN. C STATES

THE REFAIR 15 $50 AND WANTE NNA TO PAY.

*RES CALLED C BACK AT REQUESTED NUMBER IR AND LEFT MESSAGE. RSS TO
REVIEW WITH CRR/PR. @021 B8-ZAS440N

*ASS REQUESTED CRA/PR CONTACT C FOR FURTHER ASSISTANCE. @02/24-ZAS440N




I
NISSAN MOTOR CORPORATION IN U.SA
CUSTOMER ASSISTANCE REQUEST

CAR ID: CA3882310

Page 3

DATE: 4M15/2004

TIME: 08:10.07 AM

REQUESTED BY: NHTBA

CRRA SPOKE WITH SM TONY WHO STATED THAT CAR COULD CALL BACK AND ASK FOR SA PAUL
AEGARDING PARTS AND LABOR FOR HEADLAMP, CRR WILL CALL BACK. @02/24-ZPR285N
CRA SPOKE WITH SA PAUL AND ABVISED OF ABOVE INFORMATION, SA PAUL WiLL CALL CRRA
BACK FOR VCAN. CRR LEFT MESSAGE WITH C'S FATHER REGARDING ABQVE INFORMATION.

FILE CLOSED.

@02/24-JFRAGEN

,  “C CALLED BACK. RSS ADVISED C THAT NNA WILL TAKE CARE OF REFAIRS AND NNA §POKE
WITH SERVICE ADVISOR PALL AND C SHOULD ASK FOR PAUL. C UNDERSTQOD. FILE

; HEMAINS CLOSED, B 02/24-ZABA4ON-COMMENT
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALEHR ACTION:
) CONTACTIS): i
SATISFIED: Y ACTIDN CODE: RT1B ROOT CALISE: SRFPP
CALLBACK: (YN & D DATE: D0OJ/00/00 USERID:
AEOPEN: CALLBACK # 0O PATE: O0/0D/ Q0 LUSERID:
NEWINFO # 2 DATE: 2182003 USERID: ZAS440M
OTHER # O DATE: O0/0G/00 LSERID:
COMMENTS ONLY: # 4 DATE: 2/24/2003 USERID: ZAS440N
RESP DLA: 3847 EFFECTIVE: 11/21/2002 CHANGED BY:
IIR-DATE: 00/700/00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: .. PAHRT: CHECK ISSUED: . NO
BYBACHK 8T: OPEMNED BY:
-HISTORY: LIPDATE BY: ZPR28AN
BVC CALLN: UFDATE DATE:
CLOSE: Y Ym CLOSE DATE: 02r24/03 MICROFILM:
RESP GAA: OLM: ROYSTER KAREN DOM: GARSON GARY
. PHONE: OWNER FIRST: LANGUAGE:




NIESAN MOTOR CORPORATION IN LL.S.A
CUSTOMER ASBISTANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4M15/2004
TIME: 0B:10:07 AM

CAR ID: CA3B82310

Pape 4

CONSLUMER AFFAIRS
SERVICE CONTRACTS SUMMARY

naveE VIN:

IN SCV DATE:

SEQ | DEALER EFFECTIVE EXPIRE
NO CONTRACT NO NUMEBER ST DATE DATE

EXPIRE
MILEAGE

64

DATE: 4/15/2004

TIME: 08:10:07 AM

MODEL YEAR: 1999.0

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE ' DATE




DATE: 4/15/2004
TIME: 08:10:07 AM

e
. BTREET

CITY: LOWE
BTAZIP: MA

VCAN: ATL DLR: 02005 PETER'S AUTO SALES. INC.,
DAY PR: PAID: SVC DLR: 02006 PETER'S AUTO BALES, INC.
EVE PH: sugP: RESP DLR: ,
DLR PH: DENY: REGION: 26 DIST: SL/SV/PT: 12 12
LETTER RECEIVELC GD /00 /00 EXEC: 00/00/00 EMAIL: 0O/ 0O F00
FIRE: N [Y/N) ROLLOVER: N (¥/N) ACCIDENT: N YNy AIRBAG: N (YN}
PROPEATY DAMAGE: N (YN INJURY: N (YN BENTTOLEGAL: N ({Y/Ni '
PREVIOUSLY REPAIRED: 00 /f00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNE! MILES # NISSAN/NFINIT! YEHICLES: 1
VEHICLE MAINTAINED BY: 02005
CUTEIDE WARRANTY BY (HI MONTHS: MILES: (FT} MONTHE: MILES:
ORIQ CODE: "M OFEN DATE: 1203/02 XFER/ASPNSBLTY: 28 0
CONTACT (S1: SGWL FOLLOWLIP DATE: 12/044)2 DATANET (Y/Ni:
SEVERITY: 3 CLOSE DATE: 12/04/02 DATANET DATE:

CONCERN AND CATEGORY

NISSAN MOTOR GORPORATION IN U.S.A

CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

sC;

VIN: an2xN11T4vD I

YR/MBL; 2000.0 QST MILEAGE: 42000

CAR 1D:
Page 1

IN SVC DATE: 9/21/2008

SUBEATIEGDFW AND SYMPTOM

CAJR70854

8
LV




——
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.S.A  CARID: CA3S70851
TIME:  D8:1€:07 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

G. A R, COMMENTS

"PREVIOUS RELATED FILES 2873661 AND 3895858
G CALLED BACK TO STATE NOW THE RIGHT HAND SIDE HEADLIGHT SOCKET NEEDS TOQ BE
REFLACED. C STATES PER PREVIOS FILE, BOTH SOCKETS SHOULD HAVE BEEN AEPLACED
BUT FOR SOME REASON, ONLY ONE WAB REPLACED. C 1S ASKING IF ORIGINAL GCODWILL
OFFER STILL STANDS.
“CRA ACTION™
FILE OPENED-ZSD7Y72N 12/03/2002

- CRR8D VERIFIED NAME. ADDREES, VIN, MILEAGE AND PH. CARSD VERIFIED PREVIOUS
FILE # 3873581, CRR-AQ HAD AGREED TQ REPLACE BOTH HEADLIGHT SWITCHES BUT DLR
LATER STATED ONLY ONE NEEDED TO BE AEPLACED. CAR S0 ADVISED C THAT CHR WILL
GOODWILL RERLACEMENT OF OTHER HEADLIGHT SWITCH AS ORIGINALLY OFFERED TO C.
ADVISED C TO HAVE SA GONTACT CRR YHEN SHE TAKES VEH IN TO DLA. GAVE C FILE #.
PH AND EXT. **PENDING DLR GALL™* a1 2N
DLR BOB REGLESRTING A CALL BACK AS C IS THERE NOW, 2/04-ZPR26EN
“~DIA SM-BOB CALLED TC VERIFY CRA WILL GOODWILL HEARLIGHT SWITCH REPLACEMENT.
CRASD ADVISED CRA WILL QOODWILL REPAIR. SM- WILL CALL CAR BACK FOR VCAN.
**CLOSED PENDING VCAN.*"™ @ 1204-Z8D772N

SPECIAL REMARKS:

PEALER INSTRUCTIONS:

DEALEA ACTION:
CONTACTIS):: BGWL
SATISFIED: Y ACTION CODE: RT1B ROOT CAUSE: 5D5V
CALLBACK: {YM) #: 0 DATE: 00/00/00 LUSERID:
REOPEN: GCALLBACK # 0 DATE: 00 /00 /00 USERID:
NEW INFO  # DATE: 00 /00/C0 USERID:
OTHER 4 DATE: 00/00/100 USERIC:
COMMENTSONLY: % O DATE: QD/0D/00 USERID:
RESP DLRA: 02005 EFFECTIVE: 12/3/2002 CHANGED BY:
IIR-DATE: 00/0C/00 TRANE DATE: CHECK REQUESTED: NO
SRD PRTY: PARTH: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZBDTT2N
SVC CALL#: UPDATE DATE:
CLOSE: Y YNy ClLOSE DATE: 12/04/02 MICROFILM:
RESP GAA: OLM: ROYSTER KAREN - DOM; BEVINGTGN DON

PHONE: OWNER FIRST; LANGUAGE:




DATE: 4/15/2004 NISSAN MCTOR CORPORATION IN LLE.A
TIME: 08:10:07 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3S7DBS1
Faps 3

CONSUMER AFFAIRS
CAS70851 SERVICE CONTRACTS SUMMARY

-navc - VIN:
: IN SCV DATE:

SEQ PEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER 8T DATE DATE M E

)

64

DATE: 41572004

TIME: 0B:10:07 AM

MODEL YEAR: 2000.0

MAKE .

MODEL LINE: QST
CANGEL. TRANSFER
DATE DATE




]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3971419
TIME:  OB:10:07 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

SC:
NAME: vIN: 4N2xXN11 TSYOl T
STREET: YRMOL: 20000 QST MILEAGE: 36020
CITY: SAN JOSE IN SVC DATE: 8/8/2000
sTZIP: CAE VCAN: ATLDLR: 2785  STEVENS CREEK NISSAN
DAY PH: PAID: SVCDLR: 9474  CAFITOL NISSAN
EVE PH: SUSP: RESP DLR: .
DLR PH; DENY: REGION: 48 DIST: SL/SV/PT: 05 05
LETTER RECEIVELC QD 7 0g f 0O EXEC: aD 00500 EMAIL: 00 F 08 /00

FIRE: N 0N ROLLOVER: N (YMN) AGCIDENT: N (YA) AIRBAG: N (YMN)
PROPERTY DAMAGE: N (Y/N1  INJURY: N {Y/MN) SENTTOLEGAL: N YA

PREVIOUSLY REPAIRED: 08 /0G/ 00 WHERE:
VEHICLE PURCHASED: NEW X PRECWNEI MILES # NISSAN/INFINITI YEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B} MONTHS: MILES: (FTY MONTHS: MILES:
ORIG CODE: 02 . CPEN DATE: 12003/02 XFER/RSPNSBLTY: 48 @ 8
CONTACT {5): SGWL FOLLOWLUIP DATE: 12/04/02 DATANET IY/Ni: 0
SEVERITY: 8 CLOSE DATE: 12/03/02 DATANET DATE:

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CCRPORATION N U.S.A CAR ID: CA3571418
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REGUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS
NO PREVIOUS FILES
DUE TQ VIN AVAILABILITY UNABLE TO CHECK FOR RECALLS/SERVICE CAMPAIGNS.
C STATES HEAD LIGHTS SOMETIMES COME ON AND AT TIMES WILL NOT. THE PROB BEGAN
WITH THE LEFT HEAD LIGHT AND MOVE TO THE RIGHT HEAD LIGHT. AT THIS TIME THE ;
RIGHT HEAD LIGHT CHLY COMES ON. C TOOK THE VEH TO AN INDFT WHO FOUND NO PROBS.
C WANTS TO KNOW ARE HEAD LIGHTS DEFECTIVE. @12/03-ZPWBB1R I
FILE OPENED-ZPWS81R 12:03/2002
PLZ SEE SPECIAL REMARAKS & DO NOT PROVIDE INFO TO C. @1203-2PWas1R
CHA REFERRED C TO AN ALUTH NSN DLA FOR TECH ASSIST. CWILL CALL CRR IF
ADDITIONAL ASBIST IS NEEDED. P1203-2PWEEIR
CRR RETURNED C'S CALL. C STATES DLR INSPECTED THE VEH AND FOUND CONNECTORS
ON BOTH B!DES ARE NEEDED. C REQ GDWL ASSIST. & 12/03-ZPWEB1R
CRA REVIEWED WITH ANDREW-8A. C WiILL NEED TO BRING THE VEH TQ THE DLR TO
HAVE THE VEH DIAG, SA STATES THE VEH WAS LAST SEEN IN MARCH 02, DLR STATES
CANNOT REVIEW FOR GDWL UNTIL THE VEH HAS BEEN INSPECTED. G WILL NEED SCHEDULE

A TIME TO BRING VEH IN. 312/03-ZPWOE1 R

NOTE: DLR 8 UNABLE TO LOCATE VEH UNDER ABCOVE MAME. DLR FOUND PREVIDUS REPAIR
HISTCRY UNDER DEBBIE CHA. 212/03-2ZPWod1R

ANDREW WILL BE ON VAC BEGINNING 12/4 AND WILL RETURN THE WEEK OF 12/16/02

@12/03-ZPWeg1R

GCHR CALLED C AND LEFT ABOVE INFO WITH THE ANSWERING MACHINE. THIS FILE IS

GCLOSED PENDING C F/U WITH DLA. a1203-ZPWes1R

»>>>EMAIL RECEIVED FROM CMOUA @ MICROWIDE.COM. EMAIL I1D#126128. DATED t2-202
AEGARDING SAME CONCERN. ISSUE ADDRESSED, EMAIL CLOSED @12/05-ZAES24N-COMMENT
CRR AEVIEWED WITH C. C STATES TOCK VEH TO DLR. LR INSPECTED THE VEH AND
FOUND LOOSE CONNECTOR. DLR STATED BCTH CONNECTORS NEEDED REPLACING.
91206-ZPWe81R-COMMENT
G CALLED FOR CRR-PW. C STATES THAT C HAS NOT HEARD FROM CRR-PW AS
PRCMISED. C STATES THAT C TOOK THE YEH TO THE DLR ABOUT 1 1/2 WEEKS AGO.
AND THE DLR TOLD CTHAT THE CONCERN 1S THE CONNECTORS. C STATES THAT C 15
NEEDING THIS CONCERN TAKEN CARE DF ASAP. CRR ADVISED C THAT NNA WILL DO DUR
BEST TQ EXPIDITE THIS. BUT THAT NNA DOES HAVE MANY CUST THAT NNA ASSISTS ON
A DALY BASIS, C UNDERSTOOD. € I8 REQUESTING CALL BAGK. EMAIL SENT.
@ 121 2-2VMABN-COMMENT
CAR LEFT YMX FOR SIMON-3A REQ A RETURN CALL FOR GDWL REVIEW..... CRR LEFT A
VMX FOR C AT THE DAY PHONE #. ADVISED C WILL CALL AGAIN AFTER REVIEW WITH DLR.

G12/13-ZPWB81R-COMMENT
CRRA REVIEWED WITH TT-TECHLINE. NSN ISSUED NTB01-028 HARNESS CONNECTOR....
WHICH DESCRIBES ABOVE &1 2/03-ZPWaB1R

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
. CONTACT{S): SGWL
- SATISFIED: Y ACTION CODE: RTBF ROOT CAUSE: SRPP
CALLBACK: i) & o DATE: 00700400 USEAID:
REDPEN: CALLBACK # @ DATE: 02700700 USERID:
NEW INFO # DATE: 00 /0000 USERID:
OTHER # DATE: 00/00 700 USERID:
COMMENTS ONLY: & 4 DATE: 12M13/2002 USERID: ZPW381R
RESP DLR: 3474 EFFECTIVE: 12/3/2002 CHANGED BY:

IIR-CATE: 00 /00 /00 TRANS DATE: CHEGK REQUESTED: NO




DATE: 4/M5/2004 NISSAN MCTOR CORPORATION IN L.5.A CAR ID: CA397T1419
TIME: 08:10:08 AM _ CUSTOMER ASSISTANGE REQUEST FPaga 3
. REQUESTED BY: NHTSA _
3AD PRTY; PART# CHECK ISSLUED: MO
BYBACK 5T: OPENED BY:
HISTORY: UPDATE BY: ZPW8as1R
SVC CALLS: LUPDATE DATE: .
(AOSE: Y YN CLOSE DATE: 12/08/02 MICACFILM:
RESP CAA: OLM: SMIT AQNES DOM: HUDSON, ROD

PHONE: OWNER FIRST: d LANGUAGE:

!




|
DATE: 4M5/2004 . NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTEA

CAR ID: CA3071418
Page 4

CONSLIMER AFFAIRS

CAJBT1419 SERVICE CONTRACTS SUMMARY
NAMERE VIN:
IN 8CV DATE:
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE - DATE  MILEAGE
B4

DATE: 4/15/2004
TIME: 08:10:08 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QBT
CANCEL TRANSFER
DATE DATE




DATE: 4/16/2004
TIME: 08:10:08 AM

NISSAN MOTOR CORPORATION IN LL.S.A CAR 1D CA3R72286
CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

NAME:
STREET:
cITY:

ST/ZP: FL I VGAN:

DAY PH: PAID:
EVE PH; | SUSP;
BLRt PH: | DENY:

LETTER RECEIVEC 00/00 /00

FIRE: N [(Y/N) ROLLOVER: N (YN}
- PROPERTY DAMAGE: N (Y/NY INJURY: N

PREVIOUSLY REPAIRED: 00/00/00

YEHICLE PURGCHASED: NEW X PREOWNEI

YEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY {B) MONTHS:

_ORIG CODE: a3
GONTACT {S): SGWL

CONCERN AND CATEGORY

. OPEN DATE: 12/04/02
FOLLOWLUP DATE: 12/0502
SEVERITY: 6 CLOBE DATE: 1204402

sC:
viIN: 4aN2XN11TeYD I
YRMDL: 2000.0 QST MILEAGE: 78000
IN SVC DATE: 11/3/1069
RTLDLR: 2767 ESSERMAN NISSAN. LTD..
SVC DLR: 2767 ESSERMAN NISSAN, LTD.
RESP DLR:
REGION: 34 DIST: SI/SVHFT: 03 03

EXEC: 00/00/700 EMAIL: 00/00 /00
ACCIDENT: N /NI AIRBAG: N (YW

SENTTOLEGAL: N (YW

WHERE:

MILES # NISSAN/NFINITI VEHICLES: 0
MILES: (PTY MONTHS: MILES:
XFER/RSPNSBLTY: 34 03 8
DATANET {Y/N): o
DATAMET DATE:

SUBCATEGORY AND SYMPTOM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A  CAR iD: CA3572205
TIME:  08:10:08 AM CUSTOMER ASSISTANCE REQUEST Peqe 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

PREYIOUS RELATED FILE#3845228 . @1284-ZEO115N

GALLER IS GERARDO FROM SERVICE AT DLR 2787 STATING THAT C HAS CALLED DLR
STATING THAT THE HEADLIGHT HAS BURNT AGAIN AND C WANTS TO GET REPAIRS DONE
UNDER WARRANTY. G CLAIMS THAT CRA BEW OFFERED TO COVER REPAIRS,
*“CRR EO YERIFIED C NAME, ADDRESS AND PHONE. CRR EQ VERIFIED DLR AND MILEAGE.
CRR EO CHECKED FOR REGALLS AND ADVISED THAT IN FREVIOUS FILE IT INDICATED
FILE OPENED-ZEQ115N 12/04/2002 _

THAT DLA FOUND A LOOSE CONNECTION IN HEADLIGMHT 1/2001 AND AFTER THAT

C WAL DOING REPAIRS TO BULBS BECAUSE THEY LODKED BURNT.

CRRA BW HAD INSTRUCTED € TO GET VEH DIAGNOSED AND HAD NOT HEARD BACK FROM C.
“CRAR EQ ADVISED THAT BASED ON MILEAGE ON VEH AND TIME HAS ELAFSED AND '
C HAS DONE HIS OWN REPAIRS ON LIGHTS . NNA WOULDNT BE IN POBITION TO ASSIST
WITH COST. GERARDC UNDERSTOOD.

CRRA EOQ GAVE C FILE#. FIL CLOSED @ 12/04-ZEO0 115N

++CAR RECEIVED EMAIL FROM G, ID 93024, 12/4/02. REQUESTING THAT THE MATTER BE
©12/08-ZLROBEN-COMMENT

REVIEWED AGAIN FOR ABSISTANCE. CAR NOTES THAT CRR-EQ HAS DETERMINED THAT. DUE_
TQ THE MILEATE AND ELAPSED TIME., NNA WOULD NOT BE IN A FOSITION TO ASSIST WITH
THE REPAIRS. CRR SENDING RESPONSE ADVISING OF THIS AND CLOSING EMAIL AT THIS
TIME. . @ 12/08-Z1 RO9SN-COMMENT

SPECIAL REMARKE:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S): SGWL
SATISFIED: N ACTION CODE: ATIB ROOCT CAUSE: 8C3D
CALLBACK: Ymy # 0 DATE: QG/00/00 USERID:
AREOPEN: CALLBACK # 0 PATE: 0Q/00/C0 USERID:
NEW INFO #: DATE: 03/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTS ONLY: # 1 DATE: 12/8/2002 ' USERID: ZLAOBEN
RESP DLR: 2767 EFFECTIVE: 12/4/2002 ' CHANGED BY:
HR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3RD PHTY: ' _PART#: : CHECK I1S8SUED: NO
BYBACK 5T: COPENED BY:
HISTORY: UPDATE BY: ZEQ115N
SVC CAL L UPDATE DATE:
CLOSE: Y YNy CLOSE DATE: 1204/02 MICROFILM: .
RESP CAA: OLM: ROYSTER KAREN COM:

PHONE: OWNER FIRST: - LANGUAGE:



DATE: 4M5/2004 MISSAN MOTOR CORPORATION IN LI.8.A
TIME: 08:10:08 AM CUSTOMER ASSISTANCE REQUEST

REGUESTED 8Y: NHTSA

CAR ID: CABG72285
Page 3

CONSUMER AFFAIRS
CA39T2285 BERVICE CONTRACTS SUMMARY

nave VIN:
IN SCV DATE:
f

SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
t  NO CONTRAGCTNO NUMBERST  DATE DATE . MILEAGE

B4

DATE: 4N5/2004
TIME: 081008 AM
MODEL YEAR; 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




