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NVE-212mba

ATTACHMENT C1
Copies of customer complaints that may relate to the allegad dafect.



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.SA CAR ID: CA2a7e717
TIME: 08:09:46 AM CUSTOMER ASSISTANGE REQUEST Page 1
REQUESTED BY: NHTSA

. 80
VIN: 4N2XN11TOXD

NAME: —
Mad e SOOI 00

CITY: DELTONA IN 8VC DATE: 12/3/1988
ST/ZP: YCAN: ATL DLR: 23286  DELAND NISSAN
DAY PH: PAID: SVCDLA: 2328  DELAND NISSAN
EVE PH: SUSP: RESP DLR:
otRrH: [ DENY: REGION: 84  DIST: SL/SVIFT: 06 0B
'LETTERA RECEIVEC 00/ 00700 © EXEC: OD/OC/00 EMAIL: 00 /00700
FIREE N [Y/MN ACLLOVER: B [Y/N} ACCIDENT: YA}  AIRBAG: {Y/N)
PROPERTY DAMAGE: N (YA} INJURY: N (YW SENT TO LEGAL: N YN}
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW PREQWNEI MILES # NISSAN/INFINITI VEHIGLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY {B) MONTHS: MILES: (FT) MONTHS: MILES:
ORIQ CODE: 06 CPEN DATE: 0841642 XFERREBPNSELTY: 4 08 S
CONTACT 8): SMUL. FOLLOWUP DATE: 08/28/88 - DATANET (VNI < 2
SEVERTY: 3 CLOSE DATE: 11/30/89 DATANET DATE: 8/28/1968

CONCERN AND CATEQORY SUBRCATEGORY AND SYMPTOM



DATE: 4152004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CA2870T17
TIME: 0B:08:45 AM CUSTCMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO PREVIOUS FILES.

€ STATES SHE IS HAVING SEVERAL PROBLEMS WITH THIS VEH, INCLUDING THE
HEADLIGHTS GOING QN AND OFF, THE REARVIEW MIAROR MOVING BACK AND FORTH,
WINDNOISE. BROKEN WINDOW LATCH ON THE PASSENGER SIDE. NOISE FROM THE FRONT
END CN THE DRIVERS SIDE WHEN THE VEH IS TURNED RIGHT. AC CONTROLS DC NOT WORK. '
THE SEATBELTS IN THE MIDDLE OF THE VEH AND THE BACKHOW !5 STRAFPING G IN TOO
FILE OPENED-ZMF835N 08/16/1889 |
TIGHT. C STATES THE SEATBELY LOCKS UP WHEN C TRIES TO MAKE ANY ADJUSTMENTS.
C STATES THE POWER DOOR LOCKS MAKES A ZIPPING NCISE AND DOES NOT OPEN AND
CLOSE CCRRECTLY. NGAS ADVISED C THAT NNA WILL CONTACT THE SERVICING DEALER
AND REVIEW HER CONCERNS. NCAS PROVIDED C WITH FILE NUMBER. C STATES THE

. DEALERSHIP HAS SOME PARTS ON ORDER AND STATED THEY COULD NOT DUPLICATE
QOTHER CONCERNS. @0BME-ZMFB8SN
RCAS RECEIVED VMY FROM DLA SM LARRY. DLR STATES THAT VEH WAS INGPECTED ON
8/14/98 AND FOUND SEATBELT TO FUNCTION NORMALLY, DLR STATES THAT FARTS FOR
DOOR LOCKS ARE ON QRDER, DLR CCOULD NOT DUPLICATE OTHER CONCERNS. @ 08/16-2GP168N
DLR REVIEWED WITH SM LARRY AND VEH WAS AT DLR 8/11/99. G HAD 10 ITEMS ON RO,
QOIL CHANGE - -
MIRROR CONGERN. MIRROR DRDERED
DOOR LOCKS MAKING NOISE. DOOR LOCKS ORD - .
DOCR READJUSTED. A/ SMELL IS CHARACTERISTIC. &08/16-2GP168N
REAR NOISE IN REAR.
SEAT BELT COULE NOT DUPLICATE
MIDOLE A/C CANNOT CONTROL FAN COULD NOT DUPLICATE. WORKING RORMALLY AS DESIGN
SLIDING WINDOW LATCH NOT SECURE. LATCH ORDERD.
PASSENGER SIDE FLOOR MAT, NOTHING WRONG.
STEERING WHEEL OUT OF SPECS. ALIGNMENT WAS PERFORMED. €081 6-ZGF 16BN
*+DLR INSPEGTED ON THE VEHICLE. RCAS TO REIVEW WITH DLA AT LATER POINT IN -
TIME. & 081 7-ZGP 168N
ACAS RECEIVED VMX FROM DLR 3M LARRY. RCAS CALLED BACK AND LEFT VMX. |
QO8N 7-ZGP 186N
** ACAS CALLED C AT DAY NUMBER. RCAS INQUIRED IF YEH HAD BEEN REPAIRED SINCE
8/9/88, RCAS ADVISED C TO ALLOW DLR TO ADDRESS CONCERNS ON VEH. ACAS ADVISED C
THAT IF ADDITIONAL ASSISTANCE IS NEEDED TO CALL NNA. FILE CLOSED. DLR
IS ASSISTING. @08/23-ZPS541N
-C IS GALLING BACK TO ADVISE STILL HAS GONCERNS WITH THE VEHICLE. G STATES
CURRENT CONCERN IS WIND NOISE THAT ClALREADY MENTIONED TO DLR. G STATES NOW
BLACK STRIF ON FRONT WINDSHEILD 1§ COMING OFF AND NOISE 13 WORSE. C STATES
A/C CONCERN ON SMELL. C STATES PER DLR, THEY FIXED IT. C STATES SMELL 12
BYILL THERE. C STATES CONCERN ON DRIVERS SEAT, C ETATES ADVIBED DLR ON DAIVER
SEAT FEELING A METAL PLATE IM 8EAT. C STATES PER DLR. ALL NEN VEH WAS MADE
THAT WAY. C STATES NOW HAS TORN OUT OF SEAT. C STATES HAS NOT TAKEN VEH BACK
TQ DLR SINCE A FEW WEEKS AGO DUE TO G AWAITING A PART. C WOULD LIKE ASSISTANCE
NOTE: G DISGONNEGTED LINE ACCIDENTLY,|NCAS FORWARDING FILE 7O RFCAS/DLR FOR
REVIEW [FILE RE-DPENED). *NCAS NOT ABLE TO CALL C BACK AT THIS TIME. WHEN C
CALLS BACK, PLEASE ADVISE FILE HAS BEEN SENT OUT TO BE REVIEWED, THANKS*
§03/27-VPM120N
- DLK UPDATED FILE. DLR STATES PARTS HAVE BEEN CADERED AND DLR IS ASSISTING
C. . 3 10/11-ZPE541N
** RCAS CALLED DLR AND LEFT VMX FOR RETURN CALL :20A PST. @10/1-ZPS541N
C CALLED IN STATES C WANTED TO ADVISE NNA THAT VEH WAS TRADED 1N AND YEH WAS
A PIECE OF JUNIK. C STATES VEH WAS NOTHING BUT PROBLEMS SINCE DAY 1. C STATES
DLR ALWAYS ASSURED G PROBLEMS HAD BEEN FIXED AND EACH TIME VEH WAS NOT
REPAIRED. C STATES DLR CONSTANTLY LIED TO G AND G WILL NEVER PURHCASE ANOTHER
NISSAN VEH. C STATES DLA MADE € FEEL LIKE C WAS GCING CRAZY. C ADVISED VEH WAB
TRADED [N FOR A TOYOTA AND C IS NOW HAPPY. G STATES C WOULD LIKE A CALL BACK
FROM RCAS-PS TO ADVISE OF NNA COMMENTS. NCAS ADVISED C OF COMMENTS N FILE
ABOVE. NCAS ADVISED C THAT NCAS WOULD UPDATE FILE WITH G COMMENTS. NCAR ADVISE
C THAT NCAS WOQULD E-MAIL RCAS-PS OF C CALL AND NEW INFORMATION. C THANKED.




DATE: 4152004 NISSAN MOTOR CORPORATICON IN U.S.A CAR I CA2R79717
TIME: 08:08:46 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

NCASE TO E-MAIL RCAS WITH C REQUEST. 810/21-ZLCo82N

DLA ADVISES THAT PARTS HAVE BEEN ORDERED. DLR ADVISES THAT C HAS TRADED

VEH AND FILE CAN 8E CLOSED. @11/30-ZPS541N

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANGE AND CONTACT THE
CUSTOMER.

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONT, ACT THE

CUSTOMER.
VEHICLE PARTIALLY REPAIRED B-28-28, ADDITIONAL PAHTB HAD TO BE ORDERED.
WILL UPDATE AFTER THOSE REPAIRS.LS &0B6/02-2329

REFAIRE NOT PERFORMED AS OF 09-08-98--WILL LUPDATE AFTER REPASIAS @08/00-2329
VEHICLE IN SHOP 9-28-80.PARTS ARRIVED AND ARE ADDRESSING OTHER CONCERNE.LS
&09/30-2529

SINCE TIME OF CALL CUST CAME IN AND WE ADDRESSED SEVERAL CONCERNS

ON VEHICLE --ONE NEW PROBLEM WAS SEAT BOTTOM ON DRIVERS BEAT .METAL WAS
PROTRUDING MATERIAL-SEAT BOTTOM FRAME ORDERED--CAME IN WITH HOLES NOT DRILLED
FORA MOUNTING.CALLED DEPOT AND IT USES SELF TAPPING BOLYS.WHICH WE HAVE ORDERED
~THEY ARE ON BACKORDER AWAITING THOSE TQ COMPLETE REAPIRS.  @10/11-2329

CUST HAS TRADED THIS VEHICLE-—CAN THIS CAR BE CLCSED??T2LS  811/40-2328

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:
CONTACTIS): BMLL 1A1P
SATISFIED: ¥ ACTION CODE: BRT4A ROOT CALISE: BNFP
CALLBACK: {YIN) # ] DATE: 00/00/00 USERID:
RECPEN: CALLBACK # 0 DATE: DO/00/ 00 USERID:
NEWINFD # 1 DATE: 8/27/1608 : USERID: VPM130N
OTHER # © CATE: C0/00 /00 USERIC:
COMMENTS ONLY: # 0 DATE: 0D/00/00 - LUSERID:
RKRESP OLR: 2329 EFFECTIVE: B/186/15998 CHANGZED BY:
IIR-DATE: o0/00C /00 TRANS DATE.: CHECK REQUESTED: NO
3RD PRTY: PARTH: CHECK [S8UED: NO
BYBACHK ST OFENED BY:
HISTORY: UPCATE BY: ZPS541N
SVC CALLW UPDATE DATE: .
. CLOSE: Y (Y™ CLOSE DATE: 11/20/99 MICROFILM:
AESP CAA: OLM: SPRGGE WESTON DOM:
PHOME: OWNER FIRST: LANGUAGE:




NISSAN MOTOR CORPORATICN IN U.5.A

GAR ID: CAZB79717
Papa 4

DATE: 4/15/2004 .
TIME: 08:09:47 AM CUSTOMER ASSISTANCE REGUEST
REQUESTED BY: NHTSA
' CONSUMER AFFAIRS
CA2879717 SEAVICE CONTRACTS SUMMARY
naveElE VIN:
IN SCV DATE:

EFFECTIVE EXPIRE EXPIRE
DATE DATE  MILEAGE

12/3/1998 12/3/2004

BEG ' DEALER

NO CONTRACTNO NUMBER 5T

20 NCDEQO219401 2329

Wear Faalics 10

NCDEQO218407 12/3/2004

2329

[NCDEDO219401 | [

DATE: 4/15/2004
TIME: 0B:.09:47 AM
MODEL YEAR: 1988.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE

100,000.00 21111990




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.SA CAR v CAI138058
TIME: 0B8:0%:47 AM CUSTOMER ASSISTANCE REQUEST Pags 1

REQUESTED BY: NHTSA

sC:
MAME:_ VIN: aN2xN11 Texo I
STREET: YR/MOGL: 1988.0 QST MWILEAGE: 25000

CrY: A IN 5VC DATE: 7/26/1839
8T/ZIP: GA VCAN: ATLDLA: 2181  TEAM NISSANALITHIA SPRING
DAY PH: PAID: SvC DLR: 2181 TEAM NISSANLITHIA SPRING
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: REGIOCN: 34 DIST: SLSVPT: 1 O
LETTER RECEIVEC 0D /00 /00 EXEC: 00/00/00 EMAIL: 0O /D0 /00
FIRE: N (YN} ROLLOVER: N (YN} ACCIDENT: /NI AIRBAG: {Y/N)
PROPERTY DAMAGE: N (YN INJURY: N (YN SENTTOLEGAL: N {¥YMN)
PREVIOUSLY REPAIRED: . 00/00/00 : WHERE:
YEHICLE PURCHASED: NEW  PREOWNEI MILES # NISBAN/INFINITI VEHICLES: 0
VYEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: MILES: {FT) MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 05/02/00 XFER/RBPNSBELTY: 4 01 5
CONTACT {S): BOTH - FOLLOWUPR DATE: 05/03/00 - DATANET YNy 2
SEVERITY: 3 CLOSE DATE: 08/07/00 DATANET DATE: 515/2000

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4M13/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR I1D: CA3138056
TIME: 08:047 AM CUSTOMER ASSISTANCE AEQUESTY Pane 2
REQLIESTED BY: NHTEA

C. A. R. COMMENTS
NO PREVIOUS FILE NO RECALL CUST SAID THIS 18 THE WORST VEH. CUST SAID VEH
RUMBLE WWHEN TURNED ON AND OFF, BEATS ARE FALLING APARAT. BCREWS COMING OUT OF
THE TABLE PLATES, AIR CONDITION SMELLS LIKE URINE. CUST SAID THE HIS VEH
WAS BROKEN INTO DUE TO THE WINCOW BEHIND THE DRIVER WHICH DOESNT LATCH
PROPERLY. CUST SAID HAD HIS LAP TOP STOLEN. CUST ALSO HAVING ELECTRICAL
PROBELEM HEADLIGHTS KEEP BLOWING. ELECTRICAL SEATS HAVE A MIND OF THERE OWN
FILE OPENED-ZPE233N 05/02/2000
TVACR DOEST WORK. CUST PURCHASED VEH NEW. PREVIQUELY CIWNED A 1504 ALTIMA. C
SERVICE VEH AT DLA. C PURCHASED EXT WARAANTY. CUST BEEKING ASSISTANCE IN
GETTING REFAIRE DONE ON VEH. NCAS ADVISED CUST OF FILE #. NCAS ADVISED CUST
THAT FILE WILL BE FORWARD TO REQION FOR REVIEW. & UNDEHSTDUD FILE FORWARD
TO RCAS/DLR @05/02-ZPEAIIN
“RCAS LEFT VMX FOR SM PAT AT DLR. ﬂﬂEMH-ZGF'WBH
*ACAS REYIEWED WITH DLR SM 1841, C'S LAST VISIT WAS 3/00 WITH HEADLIGHT
SWITCH, RCAS TO ARVISE C TO RETURN TC DLA AND REVIEW WITH SM PAT. VEH HAS
OPEN CAMPAIGN ON VEH. 80512-YGP188N
"RCAS REVIEWED WITH C. C 8TATES THAT C IS REQUESTING FOR NNA TQ REPURCHASE
VEH. RCAS ADVISED THAT NNA, IS NOT IN POSITION TO REPLACE VEH. RUAS ADVISED
**RCAS REVIEWED WITH C. C IS REQUESTING A RENTAL VEH. C 1S REQUESTING A
GOMPARABLE VEH TO THE QUEST. G HAS SERVICE CONTRACT. RGAS ADVISED THAT AS A
QESTURE OF GOODWILL NNA WILL CFFER TO COVER THE RENTAL EXPENSE FOR C.

G APPRECIATED. & WILL CALL DLR NEXT WEEK. @05/ 2-2GP1688N
“RCAS REVIEWED WITH DLRA SM, AND C HAS RESCHEDULED FOR LATER DATE.
S03/23-ZGP16BN

"RCAS REVIEWED WITH DLA, AND C HAS NOT SHOWN UP FOR APPOINTMENT.
FILE CLOSED AT THIS TIME. IF C CALLS AGAIN OPEN UP A NEW FILE. FILE WAS
LEFT OPEN FOR C, BUT C DID NOT MAKE SHOW UP FOR APPOINTMENTS AT DLR.

FILE CLOSED. D087 -ZGFP16AN
“RCAS REVIEWED WITH SERVICE MANAGER PAT, AND C FINALLY DROPPED OFF VEH.
SEAT CONGERN 1S NORMAL. 2068/05-ZGP168N-COMMENT

FOLLOW-UP IS DUE ON QR BEFORE

DEALER. PLEASE REVIEW WITH YGUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FOLLOW-UP 18 DUE ON OR BEFQORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

PAT. THIS SURE SOUNDS BAD. WHAT HAS DLR SEEN AND WORKED ON? ARE THERE ANY
WARHANTY ISSUES?

FOLLOW-LP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTAGT THE

b CUSBTOMER.
PAT. NNA WILL COVER RENTAL COST OF A COMPARABLE VEH, IE ARENTAL CF ANOTHER

QUEST, OR MINIVAN, THANKS.

SPECIAL REMARKS:

DEALER INGTRUCTIONS:

' DEALER ACTION:
CONTACTIS). B8OTH
BATISFIED: ¥ ACTION CODE: AT8G ROCT CAUSE: SCCE
CALLBACK: YN & o -DATE: 00/00/00 USERID:
REOPEN: CALLEBACK # © DATE: 00/00/00 , UBERID:

NEW INFO #: DATE: 00/00/00 USERID:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: GA3 138058
TIME: 08:09:47 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA
OTHER & DATE; 00/00/00 USERID:
COMMENTS ONLY: # 1 DATE: 6//2000 USERID: ZGP18BN
RESP DLR: 2181 EFFECTIVE: 5/2/2000 CHANGED BY:
IR-DATE: 00/00/00 TRANS DATE: _ CHECK REQUESTED:  NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZGP168N
SVC CALLE: UPDATE DATE: '
CLOSE: ¥ Y/ QLDSE DATE: O&/07T00 MICROFILM:
RESP CAA: OLM: JARAMILLO LUPE DCM:

PHONE: OWNER FIRET: LANGUAGE:



DATE: 416/2004 NISSAN MOTOR CORPORATION IN U.G.A
TIME: 08:09:47 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3138056

CONZUMER AFFAIRS
CA3138056 SERVICE CONTRACTS SUMMARY
nane TGN VIN: |
IN SCV DATE:
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNC NUMBER ST  DATE DATE  MILEAGE
28  NCNDOD344296 2189 7/26/1099 7/26/2005  75.000.00
30 HWCNDBS0334208 21B1 7/26M 800 7282005 _ 75.000.00

NCNDOO344208 7/28/2005 2181

NGNDDD344296 |

DATE: 41152004
TIME: 08:08:47 AM
MODEL YEAR: 1988.0
MAKE:

MODEL UNE: QST

CANGEL  TRANSFER
DATE DATE

7/26/1508
7/20/2000



DATE: 4115/2004
TIME: 03:03:47 AM

NCNDOO344208 7/26/2005

2181

NISSAN MOTOR CORPORATICN IN U.5.A
CUSTOMER ASSISTANCE REQUEST
AEQUESTED BY: NHTSA

INCNDB0344208 |

CAR 1D
Paga 5§

CA3138086



DATE: 4/23/2004 NISSAN MMIN U.S.A CAR ID: CAI240508

TIME: 10:19:32 AM CUSTOMER ASBISTANCE REQUEST Page 1
REQUESTED BY: NHTEA

sC:
vIN: 4N2xN11T5xD I

S
STREET: YRMDL: 1899.0 QST MILEAGE: 18000

GITY: ELMSFORD IN SVC DATE: /291928
ST/AZIP: VCAN: RTL DLRA: 07117  YONKERS NISSAN. INC
DAY PH: PAID: ] SVCDLA: 2142  WHITE PLAINS NISSAN, INC.
EVE PH: SUSP: RESP DLR:
DLA PH: DENY: t REGION: 28 DIST: SLSVPT. 01 O
LETTER RECEIVEC 00/00 /00 EXEC: 00/00/00 EMAIL: 0o /0O /00
FIRE: N YN ROLLOVER: N (Y/N) ACCIDENT: fYAM) AIRBAG: - YN
PROPERTY DAMAGE: N (VNI  INJURY: N {YMN) SENTTOLEGAL: N (YN}
PREVIQOUSLY REPAIRED: 00/00/0Q0D WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES # NISSAN/NFINITI VEHICLES: D
VEHICLE MAINTAINED BY: '
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (FTY MONTHS: MILES:
ORIG CODE: 1 QPEN DATE: 0B/28/00 XFERMAIPNGELTY: 2 0 5
. CONTACT (8% S8MUL FOLLOWUP DATE: 0&/28400 DATANET {¥/N): 2
SEVERITY: 3 CLOSE DATE: 108800 DATANET DATE: 10/2/22000
CONCERN AND CATEQORY : SUBCATEGORY AND SYMPTOM




e
DATE: 4/23/2004 NISSAN MOTOR CORPORATION INUSA  GARID: CA3240598
TIME: 10:18:32 AM CUSTOMER ABSISTANCE REQUEST Page 2

REGUESTED BY: NHTSBA

C. A. A. COMMENTS

NO PREVIOUS FILES.C CALLED IN STATING THAT C HAS BEEN TO YONKERS NISSAN 3TIMES
FOR DRIVER SIDE RUNNING LIGHT REPAIR.C STATED THAT DLR REPAIRER THE VEH 18T
TIME.C STATED THAT VEH RUNNING LIGHT WENT QUT AGAIN.C STATED THAT C TQOK VEH
IN AGAIN, DLR STATED THAT DLR REFAIRED VEH AGAIN.C STATED THAT RUNNING LIGHT
WENT OUT AGAIN. DLR STATED THAT THE MODULE NEEDED TO BE CHANGED, DLR CHANGED
MODULE.C STATED THAT C WENT TO FLORIDA. AND C WAS HARRAESED BY THE POLICE THE
FILE OPENED-ZLJ958N DB/28/2000
WHOLE TIME C WAS ON VAGATION.POLICE INFORMED C THAT G RUNNING LIGHTS ARE NOT
ON.C STATED THAT THE VEH WAS REPAIRED FOR THAT.C STATED C WENT TO WHITE PLAING
NISSAN FOR INSPECTION.DLR INFORMED € THAT THE HARNESS NEEDED TO BE CHANGED.C
STATED THAT VEH WAS OKAY AFTER HARNESS WAS CHANGED, BUT NOW THE VEH RUNNING
LIGHTS ARE OUT AQAIN.C STATED THAT C HAS TAKEN OFF WORK TO GO TO DLR FOR
MULTIPLE REPAIRS AND THE VEH IS NOT REPAIRED.C S8TATED THAT C NEED ASSISTANCE
FROM NNA.*™NCAS LJ VERIFIED AND UPDATED C INFORMATION.NCAS LJ FOUND ONE CPEN
SERVICE CAMPAIGN ON THE VEH.NCAS LJ ADVISED C TG GO BACK TO THE DLR. AND
INFORM THE DLR THAT THE VEH RUNNING LIGHTS ARE NOT WORKING. AND AT THAT POINT
VEH WILL BE INSPECTED AND REPAIRED.NCAS LJ ADVISED C RENTAL COVERAGE IS ONLY
APPLIED WHEN THE VEH IS ACTUALLY BEING REPAIAED AT THE DLA.C UNDERSTOOD.NCAS -
APOLOGIZED TO G FOR INCONVIENENGE NCAS LJ ADVISED G TO INFORM DLR ABOUT
SERVICE CAMPAIGN.NGAS LJ ADVISED G THAT FILE WILL BE FORWARDED TO RFCAS FOR
REVIEW.NCAS LJ INFORMED C OF THE FILE NUMBEFLC UNDERSTOOD.  @08/28-ZLIS56N

- CCALLED TO OBTAIN MAILING ADDRESE AS FAX IS NOT WORKING. NCAS PROVIDED C
WITH MAILING ADDRESS. ©09/05-25G861N
RCAS SPOKE WITH SM TOM WHO ADVISED THIS FILE WAS FORWARDED OUT TO THE WRONG
DEALER. RCAS UPDATED RESPONSIELE DEALER AND FORWARDED FILE OUT FOR REVIEW TO
YONKERS NISSAN - DLR #07117. ©05/29-FPSB840N
G 09/28-PSES40N _
FACAS CALLED DEALER AND SPOKE WITH SM JOE I. HE STATED THE VEHIGLE WAS IN ON
3/8 AND THE HEADLIGHT SOCKETS WERE CHANGED AND NO SUBSEQUENT VISITS. M TO

CONTACT € TO RESCHEDULE TO INSPECT. 210/18-PIBSS0ON
ACAS CALLED C AT DAYTIMEWORK NUMBER BUT © NOT AVAILABLE. RCAS CALLED C AT
EVEMNING NUMBER AND LEFT MESSAGE g 101 8-PEER4ADN

&10/18-PSBB40N

RCAS CALLED C AT EVENING NUMBER AND SPOKE WITH C'S WIFE WHO STATED THE RUNNING
LIGHTS ARE FIXED BUT NOW THERE IS A PROBLEM WITH THE DOOR LOCKS. 810/18-PSRE40N
C'S WIFE STATED C WILL TAKE TO DEALER # 2142 FOR DIAGNOSIS. HCAS LUPDATED THE

3 10/18-PSHB40N

SERVICING DEALER INFORMATION. RCAS CLOSING FILE PENDING CALLBACK,
@10/18-PSBB40N

" RETURNED CALL, C REQUESTED TC SPEAK WITH RCAS-GB. HE WAS NOT AVAILABLE.

C NCAS OFFERED TO ASSIST, C STATED THAT THE DOOR LOCKS ARE NOT THE PROBLEM NOAW
THE WINDOW SWITCH 1S NOT OPERATING PROPERLY. WHITE PLAINS NISSAN HAS ORDERED
THE PART ON 10/9/00.

C STATED THAT HE MAILED IN THE INVQICE FCR THE LKGHT REPAIRS ALONG WITH THE
INVOACE FOR THE RENTAL VEH ON 8/28/00. NCAS ADYISED C THAT THE FILE DOES NOT
MENTION ANYTHING ABOUT REIMBURSEMENT FOR A RENTAL VEH. C STATED THAT HE SENT
THOBE DOCE TO NCAS-LI. NGAS WILL SEE IF NCAS-LI HAS THE DOQCS IF NOT & WILL

NEED TO MAIL THE DOCS AGAIN. C UNDERSTOGCD. 21041 B-ZLWBE2TN-COMMENT
FQLLOW-UP IS DUE ON OR BEFQRE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEFT. FOA ASSISTANCE AND CONTACT THE
CUBTOMER.

FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVIGE L’IEF'T FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

ATTN: SERVICE DEPT AT YONKERS NISSAN. PLEASE REVIEW FILE AND OFFER ANY
PERTINENT COMMENTS.

THIS GOMPLAINT |8 AGAINST YONKERS NISBAN NOT WHITE PLAINS NISSAN.PLEASE REMOVE
FROM QUR LIST &09/21-2142




I
DATE: 4/2/2004 NISSAN MOTOR CORPORATION IN U.SA  GAR ID: CA3240508
TIME: 10:18:32 AM CUSTOMER ASSISTANCE REQUEST Pagee 3

AEQUESTED BY: NHTSA
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
' CONTACTIS): BMUL
SATISFIED: Y ACTION CODE: RTSC ROOT CAUSE: BDPP
CALLBACK: YMN) # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO & DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: # 1 DATE: 10/19/2000 USERID: A We27N
AESP DLA: 2142 EFFECTIVE: 8/28/2000 CHANGED BY:
IR-DATE: DO/Q0/00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: PARTH: CHECK [SSUED: NO
BYBACK BT: CPENED BY:
HISTORY: - UFDATE BY: PSB340N
SVC CALL#: UPDATE DATE:
CLOSE: Y Y/ CLOGE DATE: 101840 MIGROFILM:
REEP GAA. OLM: JARAMILLO LUPE DOM: YAKIM DAVID N
PHOMNE: OWNER FIRBT: LANGLAGE:




DATE: 4/23/2004
TIME: 10:18:32 AM

NISSAN MOTOR CORPORATION IN U.5.A
CUSTOMER ASSBISTANCE REQUEST

REQUESTED BY: NHTSA

GAR ID: CA3240508

Page 4

CONSUMER AFFAIRS
CA32A0508 SERVICE CONTRACTS SUMMARY
NaME: I VIN:

o IN SCV DATE: |
SEQ DEALER  EFFECTIVE EXPIRE' EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE , MILEAGE
40 RBDDAC3EASES 07117 £/28/19099 6/20/2005  75.000,00

RBDDO0ANZOSE 6/20/2005 07117
[RBDDOGIBZESE | ]

DATE: &f23/2004
TIME: 10:19:32 AM
MODEL YEAR: 1895.0
MAKE:
MOCEL LINE: Q5T
CANCEL, TRANSFER
DATE DATE




DATE: 4152004
TIME: 08:09:47 AM

NISSAN MOTOR CORPORATION IN LLS.A GAR D: CA3241347

CUSTOMER ASBISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

8c:
NAME:" VIN: 4NZXN11TEXD
STREET: YRMDL: 19990 Q E: 30540
CITY: PALMETTO IN SVC DATE: 8/30/1999
ST/aP: VCAN: . RTLDLR: 3332  NISSAN OF UNICN CITY
DAY PH PAID: - SV DLA: 3332 NISSAN OF UNION CITY
EVE PH SUSP: RESP DLR:
BLR PH DENY: REGION: 34 DIST: SLSV/PT- 01 D1
LETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL; 00/ 00 /00
FIREE N (YA ROLLOVER: N (YN} ACCIDENT: YA AIRBAG: (YN}
PROPERTY DAMAGE: N (YN} INJURY: N {YMN} SENTTOLEGAL: N &N
PREVIOUSLY REPAJRED: 00700700 WHERE: .
VEHICLE PURCHASED: NEW  PREOWNEL MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY-
OUTSIDE WARRANTY BY (B} MONTHS: MILES: (PT) MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 0&/28/00 XFER/RSPNSBLTY: 3% o
CONTACT (Sh: SAWL FOLLOWUP DATE: 09/14/00 - DATANET Y/Nk:
SEVERITY: 3 CLOSE DATE: 1 (/0800 DATANET DATE: 8/28/2000
CONGERN AND CATEGORY SUBCATEGORY AND SYMPTOM

8
1-



- |
DATE: &4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: GAIZ41347
TIME:  08:08:47 AM CUSTOMER ASSISTANCE REQUEST Pape 2
| REQUESTED BY: NHTSA

C. AL R. COMMENTS

INFIELD FILE SET UP BY SERVICE MANAGER CHAD AT DLR 3332

1. DLR STATE THAT C IS AEQUESTING ASSISTANCE FOR REPAIR OGN LEFT HEAD LIGHT
CONNECTOR AND BULB. DLR STATES THAT COST AT C PAY IS $120. BDLR STATES THAT
VEH IS NOT SERVICED REGULARLY AT THIS DLR. DLR STATES THAT NO SERVICE
CONTRACT WAS PURCHASED ON VEH.

FILE OPENED-ZGP188N 0&/28/2000
“ACAS ADVISED THAT VEH IS QUT OF WARRANTY AND NNA CA IS NOT IN POSITION TO
ASEIET AT THIS POINT. FILE CLOSED AT THIS POINT. 608/28-2GP168N

"*REOPENED FILE: C CALLING TO SEEK AGSISTANCE WITH THE MOST RECENT REFAIR -
ON VEH'S UGHTS. C WAS AWARE OF DLR'S CALL TO NNA & WAS INFORMED BY DLR THAT
SHE WAS DENIED GOOD WILL PECAUSE SHE DCES NOT SERVICE WITH DLR & DID NOT
PLFACHABE A BEC +. *~C WANTS TO STRESS THAT SHE TRAVELS A GREAT DEAL BECAUSE
SHE I& A SALES REF & BEGAUSE OF THIS SHE CANNOT BRING VEH INTO DLR EVERYTIME
BUT S8HE AL WAY SEEKS ANY REPAIRS THAT ARE NEEDED THROUGH THIS DLR & G STATES
PLA SHOULD HAVE REFERENCED THIS WHEN SPEAKING WITH FCARS. NCAS ADVIEED C THAT
NNA € NOT OBLIGATED TO ASSIST WITH EXPENSES WHEN A VEH IS QOW & INFO 15
ASSBESSED ON A CASE BY CASE BASIS. C STATES HER 18T VEM WAS A USED NISSAN, BUT
THIS IS THE 15T QNE 8HE PURCHASED NEW. C 18 NOT IN-THE MARKET FOR A NEW VEH.
NCAS ADVISED OF ESCALATED FILE PROCESS IN THAT FCAS WILL BE INVOLVED & TO
ALLOW 4 BUS DAYS FOR A RETURN CALL WITH A FINAL DECISION. GAVE FILE ¥ FOR
REFERENCE. VERIFIED C/DLR/MILEAGE. C THANKED FOR ASSISTANCE @09/13-ZKD271N
“*RCAS MAILED LETTER ADVISING G THAT NNA IS NOT IN POSITION TO AESIST WITH

OUT OF WARRANTY REPAIR.

FILE CLOBED. 610/00-2CP 168N

FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

| BPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
: CONTACTIS!: SGWL
SATISFIED: ¥ ACTION CODE: RT38 ROOT CAUSE: SCCE
' CALLBACK: (YN} # 0 DATE: 00700 /00 USERID:
REOPEN: CALLBACK # O DATE: 00/00/Q0 _ UBERID:
NEW INFO & 0 DATE: 00 /00 /00 USERID:
OTHER # 1 DATE: §/43/2000 USERID; ZKD271N
COMMENTS ONLY: & 0 DATE: 00 /00 /00 USERID:
FESP DLR; 3332 EFFECTIVE: 8/26/2000 CHANGED BY:
NR-DATE: &0/ 00700 TRANS DATE: GHECK REQUESTED:  NO
SRD PRTY: PART#: GHECK ISSUED:; NO
BYBACK 5T: OPENED BY:
. HISTORY: UPDATE BY: ZGP188N
j SVC CALL#: UPDATE DATE:
! CLOSE: Y . (YN CLOSE DATE: 16/08/00 MICROFILM:
RESP CAA: : OLM: JARAMILLO LUPE DOM:

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: 080647 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA2241347
Page 3

CONSUMER AFFAIRS

CA3241347 SERVIGE CONTRACTS SUMMARY
naME NG VIN:
IN SCV DATE:
SEQ DEALEH  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNG NUMBERST  DATE DATE  MILEAGE
84

DATE: 4/15/2004

TIME: 0B:05:4T7 AM

MODEL YEAR: 1988.0

MAKE:

MODEL LINE: Q8T
CANCEL  TRANSFER
DATE DATE



DATE: 4M15/2004 NISEAN MOTOR CORPORATION IN L.S.A CAR ID: CA3251500

TIME: 0B:08:47 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTEDBY: NHTSA '
8C:
NAME_ viIN: anN2xN11TsxXOl
STREET: YRMDL: 1988.0 - QST MILEAGE: 25000
CITY; MONSEY IN SVC DATE: B/8/1999
ST/ZIP: NY YCAN: RTL DLR: 3207  ACTION NISSAN, ING.
DAY PH: ) PAID: SVIG DLA: 3403 BAY RIDGE NISSAN. ING.
EVE PH; SUSP RESP DLR;
DLR PH:; ) DENY: AEQION: 28 DIST: SL/SV/PT: 03 03
LETTEA RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 00 /00 / 00
FIREE N (YN} ROLLOVER: N (YN}  ACCIDENT: [Y/N}  AIFBAG: (YN
PROPEATY DAMAGE: N (YN} INJURY: N (Y/N SENTTOLEGAL: N [YMN)
PREVIOUSLY REPAIRED: Q0/00/QD WHERE:
VEHICLE PURCHASED: NEW  PRECWNEI MILES # NISSAN/INFINITT VEHICLES: ¢
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PT1 MONTHS: MILES:
. ORIG CODE: 00 OPEN DATE: 08 1/00 KFER/RSPNSBLTY: 28 0B S
CONTACT (S} SRAD - FOLLOWUP DATE: 09/ 2/00 DATANET {YM: 1
SEVERITY: 3 CLOSE DATE; 09/18/00 DATANET DATE: 8/12/2000

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4/18/2004 NISSAN MCTOR CORPORATION IN U.S.A CAR ID: CA3251500
TIME: 08:08:47 AM CUSTOMER ASSISTANCE REGUEST Page 2
REGUESTED BY: NHTSA

C. A R. COMMENTS

PREVIOUS FILE 3135808, C 8TATES THAT C TQOK THE VEH IN TWO MONTHS AGO BECAUSE
THE HEAD LIGHTS KEPT GOING QFF IN THE VEH. C STATES THAT C TOOK VEH IN TC DLR
3207 TO HAVE THE PROBLEM FIXED. C S8TATES THAT THE VEH IS STILL HAVING PROBLEMS
WITH THE HEADLIGHTS COMING ON. BTATES THAT C IS ALED HAVING A PROBLEM WITH
WITH THE SLIDING DOOR. C STATES THAT WHEN THE SLIDING DOCR 1S CLOSED THE
WINDOW ON THE SELIDING DOOR POPS OFEN. C WANTS TO KNOW WHAT CAN BE DONE ABOUT
FILE DPENED-ZWW716N 08/11/2000
FIXING THE VEH, G STATES THAT TH!S DLR IS GIVING THE C PCOR SERVICE AND THEY
ARE UNABLE TO FIX THE C PROBLEMS. Q09/11-2WW7 16N
NGAS VERIFIED & INFORMATION. NO RECALLS ON THE YVEH AND ONE SERVIGE CAMPAIGN ON
THE YEH FOR LAMPS. NCAS INFORMED THE C OF THE SERVICE CAMPAIGN AND GAVE THE
< THE NUMBER (B0073) TQ TAKE TC THE DLR AND ADVISE OF THE NUMBER TO SEE IF
THIS THE PART THAT NEEDS TQ BE FIXED ON THE VEH. NCAS INFORMED THE C THAT THE
FILEWILL BE SENT TO RCAS/DLR FOR REVIEW ABOUT THE SERVICE THAT THE C HAS
BEEN GETTING FROM THE DiLRSHIP. NCAS ALSO GAVE THE C THE FILE NUMBER FOR
REFERENCE AND INFORMED THE © THAT RCAS WILL CONTACT WITHIN 4 TQ 5 BUSINESS
DAYS. 209/11-ZWW718N
*w*AFCAS CALLED DLR FOR FCLLOW-UP. 3M STATED THE LAST TIME VEHICLE WAS AT
DLAR FQR PROBLEM WAS 7-11-00 FOR BOTH PROBLEMS, 5M STATED THE LATCH WAS
READJUSTED AND THE RIGHT SIDE HEADLIGHT BARNESS HAD A BAD CONNECTION THAT WAS
REPAIRED. SM STATED C'S DAUGHTER WILL LET HIM KNOW THIS AFTERNQON WHEN THEY
WANT TO BRING THE VEHICLE BACK IN. AFCAS ADVISED SM OF THE CPEN CAMPAIGN FOR
THE T {BDOT3). AFCAS CALLED C'S DAY# FOR FOLLOW-UP. C'S GRANDDAUGHTER,
MRE. GOLDMAN, STATED BAY RIDGE NISSAN REPAIRED VEHICLE LAST WEEK. C STATED S0
FAR THEHRE IS NO PRDBLEM WITH VEHICLE. RFCAS PROVIDED C WITH RFCAS' DIRECT,
RFCAS ADVISED G TO CONTACT AFCAS DIRECTL.Y IF PROBLEM DGCURS AGAIN WITH THE
APPOINTMENT DATE AND TIME 80 TECH LINE CAN BE NOTIFIED TO CONTACT SERVICING

7 DLR TC PROVIDE TECHNICAL ASSISTANGE. HFCAS ADVISED C IF RFGAS HAPPENS TO NOT
BE IN THAT DAY TG CONTACT NNA'S BOO WITH THE INFORMATICN. C UNDERSTOOD. FILE
CLOSED. @08/18-ZTQ494N
FCLLOW-UP 1S DUE ON OR BEFOQRE '
DEALER, PLEASE REVIEW WITH YQUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUBTOMER.

SPEGIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTICN.:
CONTACTISY: SSAD SUTR
SATISFIED: ¥ ACTION CODE: RT1A ROOT CAUSE: SDMV
CALLBACK: (Y/N} # 0 DATE: 00/00/00 USERID:
REOPEN: CALBACK # 0 DATE: 00/0D/00 USERID:
NEW INFO #: DATE: 00/0Q/00 ‘USERID:
OTHER #: DATE: 00 /DG /00 USERID:
COMMENTS ONLY: # ¢ DATE: 00/00/00 USERID:
RESP DLA: 3403 ' EFFECTIVE: 9/11/2000 CHANGED BY:
IIR-DATE: ©0/00/00 " TRANS DATE: CHECHK, AEQUESTEL: NO
A0 PRTY: PAAT#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZTG484N
SVC CALL#: UPDATE DATE:
CLOSE: Y Y CLOSE DATE: 08/ 8/00 MICROFILM:

RESP CAA:- QOLM: JARAMILLO LUPE DOM: AHOLES CURTIS R




DATE: 4f15/2004
TIME: 08:08:47 AM

PHONE:

NISSAN MOTOR CORPORATION IN L.S.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

OWNER FIRST: LANGLIAGE:

CA3251500




DATE: 4/152004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:00:47 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3251500
Peoa 4

CONSUMER AFFAIRS
CA3251500 SERVICE CONTRACTS SUMMARY

nave: I VN

IN 8CV DATE:

SEQ DEALER EFFEETIVE EXFIRE EXPIRE
NG CONTRACTNO NUMBER 3T DATE DATE  MILEAGE

B84

Ve Foliey Il

- DATE: Af15/2004

TIME: 00:09:47 AM

MODEL YEAR: 18588.0

MAKE.

MODEL LINE: Q8T
CANCEL  TRANSFER
DATE DATE




CAR ID: CA32h7660

Pagea 1

NISSAN MOTOR CORPORATION IN L.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

DATE 4/15/2004
TIME: 08:09:47 AM

8c:
VIN: AN 7O

oo
STREET:

YR/MOL: 1989.0 QST MILEAGE: 18000
CITY: GOSHEN IN 8WC DATE: 87231059
STHIP: NY VAN RTLDLR: 3387  NISSAN OF MIDDLETOWN
DAY PH: PaID: SVC MR 3035 RAMSEY NISSAN, INC.
EVE PH: SUSF; RESP DLRA:
'DLA PH: DENY: REQICH: 28 DIET: SL/SVPT- 08 D9
LETTER RECEIVELC DO/ 00 /0O EXEL: 00700700 EMAIL: 00 /00 /00
FIREE N Y\ ROLLOVER: N (YMO ACCIDENT: {YM  AIRBAG: YN}
PROPEATY DAMAGE: N (YN INJURY: N {¥iM SENT TO LEGAI : N M)
PREVIOLUSLY REFAIRED: QO0/00/00 WHERE:
VEHICLE PURCHASED: NEW PRECOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (BY MONTHS: MILES: {PT MONTHS: MILES:
ORIG CODE; o8 OPEM DATE: 0848100 XFERMASPNSBLTY: 28 B 8
CONTACT (81: SCRI FOLLOWLUP DATE: 1041 8/00 DATANET {Y/NY: - 2
BEVERITY: 9 CLOSE DATE: 10/23/00 DATAMET DATE: 10/18/2000

CONCERAN AND CATEGORY

SLIBCATEGORY AND SYMPTOM



DATE: 4/156/2004 NISSAN MOTOR CORPORATION [N UB.A CAR ID: CA3257869
TIME: 08:00:47 AM CUSTOMER AS8ISTANCE REQUEST Page 2
REQUESTELD BY: MNHTSA

C. A, R. COMMENTS
NO PREVIQUS FILES. C STATES THAT HE HAS HAD AN CNGOENG STTUATION WITH HIS VEH.
C STATEE THAT THERE ¥8 A SHIMMY THAT OCCURS OVER 30 MPH. C STATES THAT TIRES
HAVE BEEN ROATED PROPERLY AT 10131 AND 18000 MILES. C STATES THAT DLR ADVISED
THAT TIHES ARE DEFECTIVE AND C SHOULD GO TO GOODYEAR. T STATES THAT HE WENT
TO GOODYEAR AND THEY ADVISED THAT TIRES ARE NOT DEFECTIVE BUT G COULD HEPLACE
AT A COST OF $48 A PIECE. C STATES THAT GOODYEAR ADVISED THAT IF TIHE AEPLACE
FILE OPENED-Z5GS51N 08/18/2000 f
RID NCT GET RID OF SHIMMY WITHIN ONE WEEK. THAT C SHOULD DRIVE VEH TO NISSAN
DLR. G STATES THAT ON THE SAME DAY HE WAS AT GOODYEAHR. THAT ANOTHER C WAS
. EXPERIENCING SHIMMY ON 99 QUEST ALSO. G STATES THAT HE FEELS THIS 1S TOOQ

COINGIDENTAL C STATES THAT HE HAS ALSO HAD OTHER PROBLEMS WITH DLA THAT HAVE
BEEN ADDREZSED. C STATES THAT HEADLIGHT BULB WENT OUT AND THAT DLR DID NOT
HAVE BULB IN 8TOCK, C STATE THAT DLR WAS RELUCTANT TQ TAKE BULB DUT OF
EXISTING QUEST CN LOT, BUT GOT C BULB. C STATES THAT HE WOULD LIKE SHIMMY
TAKEN CARE OF, C STATES THAT HE WILL TRY TO GET TIRES REPLACED THIS WEEKEND.
NCAS VERIFIED C INFORMATION AND ADVISED C OF NO OPEN CAMPAIGNS/AECALLS ON VEH.
NGAB ADVIBED C THAT FILE WOULL BE FORWARDED TO AN RFCGAS FCOR DLR GCOMMENTS. G
UNRERETOCD. C GIVEN FILE NUMBER AND ABVISED OF 4.5 BUSINESS DAY FOLLOW LP.
FILE FORWARDELD TO AFCAS/OLR. ®03M8-Z5GRSIN
C CALLED TQ GET UPDATE TQ FILE. NCAS ADVISED C THAT THIS IS THE F!IFTH BLISINESS
DAY. C UNDERSTOOD, NCAE ADVISED C THAT A MEBBAGE WOULD BE BENT TO THE RFCAS IN
CHARQE OF C'8 FILE. C UNDERSTOOD. EMAIL SENT. Q08/26.Z3G851N
s RFCAS CALLED DLR FOR FOLLOW-UP. SM STATED VEHICLE HASNT BEEN BACK TO
DLR SINCE C WAS ADVISED TD TAKE VEHICLE TO THE TIRE MANUFACTURER.
Q08/26-ZTG494N
G CALLED STATING HE NEVER REC'D A CALL BACK FROM THE RFGAS WHC |18 HANDLING
HIS FILE. C STATED HE WANTED TO SPEAK TO A BUPERVISOR REGHT NOW. NCAS-KP
STATED SUPERYISCR CALL BACKS ARE ON A 4 BUSINESS DAY FAS TIME FRAME. NCAS-KP
STATED C REQUEST HAS BEEN NOTED, NCAS-KP TQ FORWARD UPDATED C MESSAGE TO
RFCAS-TG VIA E-MAIL, @00/27-ZKP 304N

C CALLED JC-BVP. EXEC E-MAILED C5 ADVISING C WILL BE CONTACTED TOMORROW
MORNING MORNING BY FCAS & SUPERVISOR. COPY E-MAIL TO FCAS, SUPERVISOR & EXEC
MF., EXREC SPEC LEFT A VMX WITH C'S DAY PHONE ¥ ADVISING C CM-TL ANDYOR TG-FCAS
WILL CALL HIM TOMORROW MORANING. 08/27-ZPWS8B1HR
TRFCAS REVIEWED FILE WITH TL-CM (THERE WAS NO NEED FOR REGIONAL FOLLOW-UP
WHEN C INITIALLY CALLED ON 9-18-00 BECAUSE VEHICLE HADN'T BEEN INSPECTED BY
THE TIRE MANUFACTURER YET). RFCAS CALLED C'S DAY# FOR FOLLOW-UP, RFCAS LEFT
UPDATE, AFCAS' DIRECT#, AND C'3 FILE# ON C'S WM. @02/28.ZTG494N
i S8NCAB REVIEWED FILE WITH NCAS-8G S05/28-ZMNVEEAN
et LEFT A MESSAGE ON AFCAS' Vv STATING GOODYEAR PROVIDED HIM A LETTER
STATING THEY HAYE RECEIVED MANY RELATED COMPLAINTS AND HAVE FOUND THE PROBLEM
NGT TO BE RELATED TO THE TIRES BUT TO THE SUSPENSION. C STATED HE CAN FAX '
LETTER, G STATED QOODYEAR WANTS TO CHARGE HIM A PRORATED AMOUNT TO REPLACE THE
TIRES. G STATED HE SHOULDN™ HAVE TO PAY TO REPLAGCE TIRES BECAUSE THE DEFECT
1S WITH THE VEHICLE. G STATED HE FEELS NO ASSISTANCE WILL BE PROVIDED SO HE
WILL HAVE TO CONTACT 8B8. C ASKED TQ BE CONTACTED AT HIE DAY#. AFCAS RETURNED
CALL. C STATED INGPECTED VEHICLE THEN PROVIDED THE LETTER. RFCAS PROVIDED C
WITH RFCAS' FAX# TO FAX LETTER PER TL-CM FOR REVIEW. AFCAS ADVIBED C AFCAS
WILL CALL BACK UPON REVIEW OF FAX. C STATED S8ERVICE AT DLR 18 TERRIBLE. C
STATED HE WILL ONLY TAKE VEHICLE TO DiLR FOR WARRANTY WORK,  800/28-ZT@484N
w**AFCAS RECEIVED REQUESTED INFORMATION VIA FAX. RFCAS FORWARD TD TL-CM FOR
REVIEW. RFCAS CALLED C'S DAY# FOR FOLLOW-UP. RFGAS LEFT ON C'S WM FAX RECEIVED
AND BEING REYIEWED BY TL-CM. UPDATE SHOULD BE PROYIDED BY THE BEGINNING OF
NEXT WEEK. RFCAS ALSO LEFT AFCAS' DIRECT# AND C'S FILE:. @ 10/08-ZTG484N
e LEFT A MESSAGE ON RFCAS' VM EXPRESSING HIS DISAPPOINTMENT IN NNA'S
FOLLOW-UP AS WELL AS HI3 VEHICLE, C ASKED TOQ BE CONTACTED AT HIS DAY#. AFCAS
FORWARD MESESAGE T TL-CM. 8 10/16-ZTG494N
C RETURANED TL CALL. TL RETURNED C CALL, C ON THE PHONE. TL LEFT DIRECT LINE.
C CALLED BACK. C ADVIBED IS NOT HAPPY WITH SERVICE RECEIVED FROM DLR CR NNA. C



]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3257869
TIME: 08:08:47 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

ADVISED THAT SELLING DLR HAS ADVISED THERE 15 NO PRGBLEM WITH VEHICLE THAT

WAS RELATED TO TIRE WEAR, (TL SPOKE TO DLR SERVICE MGR. BCGTT, WHO ADVISED

THAT DLR HAS DONE NC REPAIRS TO VEH THAT ARE RELATED TO ANY TIRE WEAR ISSUES)

Tl NOTES IN DLR VEH REPAIR HISTORY THAT C HAS HAD TIRES ROTATED ONCE AT 10,131
MILES. RACK AND PINION AND PUMP REPLACED AT 18.613. ALIGNMENT ALBO DONE AT

THIS TIME BY DLR. TL ADVISED C THAT AT THIB TIME NISSAN HAS NOTHING STATING

THAT C TIRE WEAR COMCERNS ARE RELATED TO VEHICLE. C ADVISED HAS NO CONFIDENCE
FOLLOW-UP 1S DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE
CLUSTOMER.

FOLLOW-UP |1& DUE ON OR BEFORE

DAVE. HERE'S THAT FILE WE DISCUSSBED. CALL ME WITH YOUR FINDINGS. THANKS

CARDL (310) 771-3818,

CUSTOMER WANTED US TO DISABLE ONE OF OUR NEW VEHICLES BY REMOVING THE HEADLIGH
T ABSEMBLY TO INSTALL IN HIS VEHICLE WE CRDERED THE PART FOR HIS CAR BUT HE DI
DINT WANT TO WAIT FOR THE PART OVERNIGHT HE WANTED US TO FIX IT RIGHT AWAY. |

F THE CUSTOMER STATES THAT ANCTHER CUSTOMER WAS COMPLAINING OF THE SAME CONDIT
ION [N HIB 88 QUEST DONT YOU THINK IT MIGHT BE A CHARACTERISTIC TRAIGHT OF THE

VEHICLE ANC NOT A DEFECT. @08/ 6-3367

"IN SELLING DLR AND WILL TAKE VEH TO NEWBURGH NISSAN THIS WEEK TO HAVE YEH
INSPECTED. C ALSC ADVISED HAS CONTACTED NHTSA REGARDING THIS CONGERN AND THAT
C WILL NEVER BUY ANOTHER NISSAN. TL CALLED NEWBLIRGH NI3SAN AND SPOKE TO JOE IN
SERVICE DEPT. ADVISED THAT C WOULD BE CALLING TQ SET UP AN APPOINTMENT. JOE
~ ABVISED WOULD CALL C A5 WELL. TL ADVISED JOE QF C CONCERN AND TL PROVIDER

DIRECT LINE |F JOE HAD ANY QUESTIONS ONCE VEH 15 AT DLR.

NOTE: IN DISCUSSION WITH C TL ADVISED C AS C HAS GOTTEN 20.000 MILES OF USE

FROM TIRES THAT C WOULD HAVE TO PARTICIPATE IN THEIR REPLACEMENT, C DOES NOT
AGREE. PAUL AT GOODYEAR STORE ADVISED THAT OFFER FROM GOODYEAR MAY NOT BE THE
SAME AS OFFER WAS MADE LAST MONTH AND C CONTINUES TC DRIVE "JEH AND PUT MILES
‘ON TIRES. 810/17-ZCMBGAR

C CALLED BACK AND ADVISED WILL. BE TAKING VEH TO RAMSEY NISEAH AS IS JUST DOWN
THE STREET FROM WHERE C WORKS, TL SPCKE TO DLR SERVICE MGR. DAVE. AT PAMSEY
AND REDATANET FILE TS RAMBEY. @101 7-JCMBA4R

TL SPOKE TO DLA SERVICE MGH. DAVE, AT RAMSEY NISSAN WHO ADVISED INSPECTED

C' VEH AND FOUND NG PROBLEMS WITH THE VEH IE SUPSENSION, STRAUTS, THAT WOULD
HAVE CAUSED OR CONTRIBUTED TO TIRE WEAR ISSUE. TL CALLED C DAY NUMBER, LEFT
MSG ON G VMX NOTING DISCUSSION WITH DLA. TL PROVIDED DIRECT LINE IF C WANTS TO
DISCUSS HOWEVER AT THIS TIME NISSAN WOULD REFER G BACK TO GOCDYEAR IN REF TO
THEIR OFFER TO REFLALCE TIRES AT REDUCED COST. FILE CLOSED PENDING CALL BACK
FROM C. & 10/28-ZCMBB4R

C CALLED TL AND ADVISED HAD TIRES REPLACED ON VEH APPROX 2 WEEKS AND 300 MILES
AGOQ. C STATES THERE |15 A CHIRPING NCOISE COMING FROM THE FRONT END WHEN
ACCELERATING AND ALSOQ A NOISE WHEN TURNING THE STEERING WHEEL. C ADVISED WILL
BE TAKING VEH BACK TO A NIBBAN DLR TO ADDRESS AFTER THANKSGIVING. C WANTED

FILE UPDATED TO REFLECT CURRENT STATUS OF VEH. TL ADVISED C OF QFEN SERVICE
CAMPAIGN FOR RACK S0LTS. C ADVISED WOULD CONTACT DLR TC SET UP APPOINTMENT. TL
SPOKE TO DAVE AT RAMSEY TO ADVISE OF C CONTACT IN REGAHRDS TO CAMPAIGN.
@11/08-ZCME64R-COMMENT

SPECIAL REMARKE:
DEALER INSTRUCTIONE: v

DEALER ACTION:

CONTACTISY: SCAHI
SATISFIED: N ACTION CODE: DPBA ROOT CAUBE: SDAV



DATE: 4152004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3257660
TIME: 08:09:47 AM CUSTOMER ASSISTANCE REQUEST Page 4
| MEQUESTED BY: NHTSA
CALLBACK: (YN} # 0 DATE: 00/00/0D USERID:
REOPEN: CALLBACK # 0  DATE: 0D/00/0D USERID:
' NEW INFO #: * DATE: 00/00/00 USERID:
OTHER #: DATE: 00/0C /00 USERID:
COMMENTS ONLY: # 1 DATE: 11/9/2000 USERID: ZCMB64R
RESP DLR: 3035 EFFECTIVE: 9/1&/2000 CHANGED BY
IR-DATE; 00700700 TRANS DATE: CHECK REQUESTED:  NO
3RD PATY: PARTH: CHECK ISSUED: NO
BYBACK ST: OPENED BY: :
HISTORY: UPDATE BY: ZOMBG4R
SVC CALLI UPDATE DATE:
CLOSE:Y (YA} CLOSE DATE: 10/23400 MICROFILM:
RESP CAA: - OLM: HERR WENDY DOM:

PHONE: OWNER FIRST: LANGUAGE:



CAR 1D; CAJ2576639
Papa 5

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME:  08:09:47 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
o CONSUMER AFFAIRS
CA3257689 SERVICE CONTRACTS SUMMARY
NavE VIN:
IN SCV DATE:
SEQ DEALER  EFFECTVE  EXPIRE EXPIRE
NO CONTRACTNG NUMBERST  DATE DATE  MILEAGE
B4

DATE: 41152004

TIME: 0B:09:47 AM

MODEL YEAR: 1888.0

MAKE:;

MODCEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: 441672004
TIME: 08:09:47 AM

NISBAN MOTOR CORPORATION IN LIS A CAR ID: CA3283975
CUSTOMER ASSISTANCE REQUEST Page 1

REGUESTED BY: NHTSA

2 S
STREET:

80
viN: 4N2xN1 Ty
YAMDL: 2000.0 QST MILEAGE: 29000

CITY: RECTOR IN BVC DATE: 12/13/1999
s1/ZzIP; AR I VCAN: RTLDLR: 2870  CARLOCK NISSAN. INC,

DAY PH: PAID: SVC DLR:28T0  CARLOGK NISSAN. INC.

EVE PH: SUSP: RESP DLR:

DLR PH: DENY: REGION: 32 DIST: SL/SV/PT: 08 08
LETTER RECENVELC 00/00/00 EXEC: Q0/Q0/0D EMAIL.: 00 {00 /00
FIRE: N {Y/Ni AOLLOVER: N (Y/N} ACCIDENT: YINI  AIRBAG: (YA
PROPERTY DAMAGE: N YNl INJURY: N {Y/N} SENTTOLEGAL: N (YN}
PREVIQUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED- NEW PAECWNEI MILES # NISSAN/NFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (P MONTHS: MILES:

ORIG CODE: ~ 08
CONTALCT [(8): PAVA
SEVERITY: 9

CONCERN AND CATEGORY

OPEN DATE: 10/19/00
FOLLOWUP DATE: 10/20/00
CLOSE DATE: 10/26/00

XFER/RSPNSBLTY: 32 o8 P
DATANET {Y/N): 1
DATANET DATE: 10/20/2000

SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISBAN MOTOR CORPDRATION IN U.S.A CAR ID: CA3283975
TIME: ODB00:48 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. A. COMMENTS

NO PREVIOUE FILES.

C CALLED AND STATES THAT VEH WAS TEKN TO DLR-2870 ABOUT 1) MONTH AGO FOR
PROBLEMS WITH HEADLKSHTS. C STATES THAT HEAD LIGHT HARNESS HAS BEEN ORDEHED
BLT NO ETA HAS BEEN PROVIDED. G STATES THAT C HAS BEEN DRIVING VEH WITH OUT
REPAIRS AND C FEELS THAT THIS IS A SAFETY ISSUE. C WOULD LIKE TO KNOW HOW SOON
PART WILL BE AVAILABLE. G STATES THAT RICK BORTIS. PARTS, ADVISED C TO CONTACT
FILE OPENED-ZEM250N 10/18/2000

NSN. @ 10M18-ZEMS0N

«EMAILNONE

OWNERMILEAGE/DLR INFORMATION CORRECT.

NCAS ADVISED C THAT FILE HAD BEEN CREATED AND WOULD BE FORWADED TQ AFCAS/DLR
FOR REVIEW, NCAS ALSO ADVISED C THAT CONTACT TIME WILL BE WiTH [N 4-5 BUSINESS
DAYS, NCAS ALSO ADVISED C OF FILE NUMBER . FILE FORWARDED... @¥10/19%-JEM250N
RFCAS-LC SPOKE WITH RICK IN PARTS WHO VERIFIED THAT THE PART HAS COME IN AND
THE G HAS BEEN CONTACTED TO BRING HER VEH IN. FILE CLOSED. @10/25-ZLC838N
FOLLOW-UP IS DUE ON OR BEFORE

DEALEA. PART IS ON BACK ORDER. PLEASE PROVIDE THE PAAT NUMBER. CUSTOMER CARE
QADER NUMBER AND THE ORDER DATE,

SPECIAL REMARKS:

DEALER INBTRUCTIONS:

DEALER AGTION:
| CONTACTISY _PAVA
SATISFIED: ¥ ACTION CODE: ATSF ROQT CAUSE: PDFP
CALLBACK:  (YMN) #: 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # O  DATE: 08/00/00 USERID:
NEW INFO *#: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00/00 USERID:
COMMENTSONLY: ~ # ©  DATE: 00/00/00 USERID:
RESP DLR: 2670 EFFECTIVE: 10/19/2000 CHANGED BY:
IIR-DATE: 00/ 00/00 TRANS DATE: CHECK REQUESTED:  NO
3RD PATY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZLC838N
SVC CALL#: ' UPDATE DATE:
CLOBE: Y Y CLOSE DATE: 10/25/00 MICROFILkA:
RESP CAA:  OLM: JARAMILLO LUPE DOM: FOLEY ROBERT J

PHONE: QWNER FIRST: LANGUAGE:



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.SA  CARID: CA3283875
TIME: 08:09:48 AM CUSTOMER ASSISTANCE REQUEST PaRe 3

REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA3203075 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:08:48 AM
NavEl VIN: MODEL YEAR: 2000.0
IN 8CV DATE: MAKE:
MODEL LINE: QST
8EQ DEALER  EFFECTIVE  EXPIRE  EXPIRE CANCEL  TRANSFER
NO CONTRAGTNO NUMBERST  DATE DATE  MILEAGE DATE DATE
14 NCDCO0803830 2870 121311889 121132004 100.000.00  9/14/2001

Ve ey Led
NCDGCODBO3EIC 124 32004 26870




DATE: 4152004 NISSAN MOTOR CORPORATION IN LL.8.A CAR ID: CA3283741
TIME: 08:08:48 AM CUSTOMER ASSISTANCE REQUEST Page 1
AEQUESTED BY: NHTSA
SC
NAHE:_ vIN: aN2xN11T7YDIEEE
STREET: ' YR/MDL: 20000 QST MILEAGE: 28342
CITY: BALTIMORE R BvC DATE: 10/251 689
ST/ZIP: MD VCAN: RTLDLA: 3435  SHEEHY NISSAN
BAY PH: PAID: SVO DLR: 3435  S8HEEHY NISSAN
EVE PH:_ SUSP: RESP DLA:
DLR PH: DENY: REGION: 36 DIST: SL/SV/PT. 04 04
LETTER RECENVELC 00/ 00 /00 EXEC: 00/00/00 EMAIL: Q0 /00 /00
FIREE N (YN ROLLOVER: N YN} ACCIDENT: fY/NY  AIRBAG: (YN
PROPEATY DAMAGE: N {Y/N} [INJURY: N (YN} SENTTOLEGAL: N YN
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: . KEW  PREQWNE! MILES ® NISSANANFINIT| VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {BI MONTHS: MILES: {PTY MONTHS: MILES:
ORIG CODE: 4 QPEN DATE: 11/01/00 XFER/ASPNIBLTY: 3 M 5
CONTACT {5): SMUL FOLLOWUP DATE: 1102400 DATANET (Y/N): - 1
SEVERITY: 9 CLOSE DATE: 1108/00 DATANET DATE: 11/2/2000

CONGERN AND CATEGORY

SUBCATEGORY AND 5YMPTOM



DATE: 4/15/2004 NISSAN MOTGR CORPORATION IN U.SA CAR ID: CAD293741
TIME: 08:00:48 AM CUSTOMER ASSI3TANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

NO PREVIOUS FILE

{16 CALLING BTATING THAT HIS VEH'S HEADLIGHTS AND TAIL LIGHTS HAVE GONE QUT

AT LEAST ONCE, SOME HAVE QONE QUT TWICE. C STATES THAT [T I5 AN INCOVENIENCE

TO HIM ALWAYE HAVING TO GO BACK TO THE DLR {ABOUT EVERY 2 WEEKS). C WANTS TO
KNOW WHAT ELSE COULD BE DONE TQ HAVE THIS VEH REPAIRED PROPERLY. C STATES THAT
HIS VEH HAS BEEN GOING TO DLR#3435

FILE OPENED-ZEMBS1N 11/61/2000

NO EMAIL. YERIFIED C'S INFORMATION AND FOUND A RACK BOLTS CAMPAIGN STILL OPEN.
C THANKED. NCAS APQLOGIZED TO G FOR THE INCONYENIENCE HE HAS BEEN EXPERIENCING
WITH HIZ NEW QUEST. NCAS ADVISED C THAT A FILE WOULD BE CREATED AND SENT CUT
TO THE DLR AND REGION FOR REVIEW, NCAS ADVISED C TO ALLOW 45 DAYSFORA
FOLLOW CALL. C UNDERSTOOD. NGAS PROVIDED C WITH FILE NUMBER. &11/01-ZEM221N
RCAS-PE LEFT MESSAGE FOR SM-JODY O11/03-ZPE3SEN

ECAS-PE SPOKE WITH SM-JODY STATES THAT CUST WAS IN ON 10-8-00 AND THE LEFT
FRONT BULE WAS REPLACE AND AND CONNECTOR. ON 11-1-00 BULE WAS REPLACED AGAIN
RCAS ADVISED SM-JODY IF CUSTOMER STILL HAVING PROBLEM WITH HEADLIGHT BLOWING
HE MIGHT WANT TO CONTACT TECH SUPPORT. JODY AGREED. 21108-ZPE333N
RCAS-PE LEFT MESSAGE ON VMX ADVISING GUST IF G HAS A PROBLEM WITH LIGHT
BLOWING AGAIN TQ TAKE VEH BACK TO DILA AND HE WILL CONTACT TEGH SUPPQRT TO
ASSIST IN REPAIRS. RCAS LEFT DIRECTH#. ACAS CLOSINQ FILE  &11/08-ZPE333N
FOLLOW-UP 15 DUE ON CR BEFORE

DEALER. PLEAGE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS: BMUL BUTR
SATISFIED: Y ACTION CODE: RTBF ROOT CAUSE: SAPP
CALLBACK: (YN} 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0O DATE: QC/00/00 USERID:
NEW INFO  #: DATE: 00/00 /00 USERID:
OTHER #: DATE: 00/00 /D0 USERID:
COMMENTS CHLY: & 0 DATE: 0D/00/00 USERID:
RESP DLR: 3435 - EFFECTIVE: 11/1/2000 CHANGED BY:
IIR-DATE: 00/Q0/00 TRANS DATE: CHECK REQUESTED: NO
3AD FRTY: PARTH#: CHECK ISOUED: NO
BYBACK BT: QPENED BY:
HISTORY: UPDATE BY: ZPEZ33N
SVC CALL#: UPDATE DATE:
CLOSE: Y rYmn CLOSE DATE: 11/0&/00 MICROFILM:
RESP CAA: CAM: JARAMILLO LUPE DOM:

PHONE: OWNER FIRST: LANGUAGE:



DATE: 4/16/2004 NISSAN MOTOR CORPORATION INU.S.A  CARID: CA3203741
TIME: 08:08:48 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA
CONSLUNMER AFFAIRS
CA3283741 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME 0B8:08:48 AM
NnavEl VIN; MODEL YEAR: 2000.0
IN SCV DATE: " MAKE:
MODEL LINE: QST
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE CANCEL  TRANSFER
NO CONTRACTNG NUMBERST  DATE DATE  MILEAGE DATE DATE
16 NCDD0D424685 3435 10/251899 101262005  75.000.00

NCDDO424685 10/26/2005 3435

[NCDDOO424885 | ] }



DATE: 4/15/2004
TIME: 0DB:D9:48 AM

NISSAN MOTOR CORPCRATION IN U.5.A
CUSTOMER ASSISTANCE REQUEST

CAR ID:
Fane 1

REQUESTED BY: NHTSA

B
vIN: aN2x%N1 1 T3y DI

NAME:
STREET: YRMDL: 2000.0 QST MILEAGE: 13000
CITY: BRODKLYN IN SVC DATE: 1/31/2000
ST/ZIP: NY VCAN: AT DLR: 35681  QUEENS NISSAN
DAY PH: PAID: SVGODLA: 3561  QUEENS NISSAN
EVE PH: SUSP; RESP DLR:
CLA PH: DENY: REQION: 28 DIST: SL/SV/PT: 03 03
LETTER HECEIVEC 00 /00 /00 EXEC: DO/0Q/00 EMAIL: 0d /00 /00
FIRE: N (YN} ROLLOVER: N (YN ACCIDENT: YAl  AIRBAG: (YN
PROPERTY DAMAGE: N [Y/N! INJURY: N {YN} SENTTOLEGAL: N (Y/MN)
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
YEHICLE PURCHASED: NEW PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B) MONTHS: . MILES: {FTY MONTHS: MILES:
ORIG CODE: 03 QPEN DATE: 110300 XFER/RSPNSBLTY: 28
CONTACT {8): SCRI FOLLOWUP DATE: 118600 DATANET Y/ '
SEVERITY: 3 CLOBE DATE: 1147/00 DATANET DATE: 11/8/2000

CONCERN AND CATEGORY

SUBCATEGORY AND BYMPTOM

1



-

DATE: 4/15/2004 NISSAM MOTOR CORPORATION IN U.S.A CAR ID: CA3285488

TIME: 08:09:48 AM CUSTOMER ASSISTANCE REQUEST Pago 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

NO PREVICUS FILES. C STATES THAT THE MAIN CONCERN IS THAT THE VEH HAS BEEN
INTO DLR 35561 3 TIMES FOR THE HEADLAMP, C STATES THAT WAS THEN INFORMED C

THAT C NEEDS A WIRE HARNEES. C STATES THAT C CAN NOT DRIVE VEH AT NIGHT DLE

TO THE HEADLEGHT MISSING. G STATES THAT THE VEH NOW HAS A MISSING TAIL LIGHT.

C STATES WAS INFORMED BY DLA 3581 THAT THE PART HAS CAME IN, BUT THE EARLIEST
THEY CAN TAKE G IS ON MONDAY 118/00. C ETHTEE THAT IS NO GOOD BECAUSE C

FILE OPENED-ZLBE7SN 11/03/2000

EMAIL: CRJKM1 GAQL.COM 211/03-ZLBETEN :

IS OFF TODAY AND C WILL NOT BE ABLE TC BRING THE VEH INTC THE DLA ON MONDAY. C
STATES IN SPECIFICE C IS REGUESTING A LOANER VEH FROM THE DLRA IF THEY ARE
UNABLE TO ABSIST C TODAY. C STATES C RECEVIED A TICKET ALREADY FOR HAVING AN
MISSING TAIL LIGHT. C STATES THAT C CANNOT DRIVE VEM AT NIGHT EITHER DUE TO

THE MISSING HEAD LAMPS, C STATER THAT C HAS BEEN IN CONTACT W[TH BOB AND
ROBERTYC - SERVICE ADVISORS AT THE DLR. @11/03-ZLBR7SN

NCAS VEROFED G NAME. ADDRESS DLA AND TELEPHONE NUMBER. NCAS CHECKED FOR
RECALLS AND SERVICE CAMPAIGNS. NONE FOUND. NCAS INFORMED C THAT THE DLRS ARE
INDEPENDENT CWNED AND OPERATED AMD NNA CANNOT FCRCE A DLR HOW TO RUN THEIR
BUSINESSE. NCAS INFORMED € WILL FORWARD FILE QUT TO DLR TC VIEW. C UNDERSTOQCD.
FILE NUMBER PROVIDED TO C. FILE FORWARD CUT TO VIEW.

**'GCF REC'D AND FORWARDED TO ARBS-LB. @11/08-ZPTO16N
D1107-ZLBETEN

' RFCAS CALLED DLA FOR FOLLOW-UP. 8M ISNT IN THE OFFICE AT THIS TIME.
SERVICE ADVISOR-RUSSELL STATED DLR WAS ABLE TO REPAIR VEHICLE ON 11-3-00.
ADVISED THE REAR BRAKE LIGHT WAS OUT. DLR FOUND NQ FAULT EXGEPT A LOOSE BULB
WHICH WAS TIGHTENED, SM STATED DLR ALSC PERFORMED THE RACK BOLT SERVICE
CAMPAIGN-BOCS3, AFCAS CALLED C'S DAY# FOR FOLLOW-UP. RFCAS LEFT UPDATE, RFCAS'
DIRECT#H. AND C'S FILE# ON C'S BUSINESS LINE. FILE CLOSED,  @11807-ZTG494N
FOLLOW-UP IS DUE ON OR'BEFORE '

CEALER. PLEASE REVIEW WITH YQUR SERVICE DEPT. FOR ASSIETANCE AND CONTACT THE
CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
- CONTACT(S): SCRI 83AD
SATISFIED: Y ACTION CODE: RT8G RCOT CALUSE: BO0B]
CALLBACK: (YN # D DATE: 00/00/00 USERID:
REOPEN. CALLBACK # 0 CATE: 00/0Df00 USERID:
NEW INFO # DATE: 00/G0 /00 USERID:
OTHER # DATE: GD/0G/0O0C LISERID:
COMMENTSONLY: # o DATE: 00/00/00 USERID:
RESP DLA: 3581 EFFECTIVE: 11/3/2000 CHANGED BY:
JIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: ND
3A0 PRTY: PART#: CHECK 18SUED: NO
BYBACK ST. OPENED BY:
HISTORY: UPDATE BY: ZTG434N
SVC CALL#: UPDATE DATE:
CLOSE: Y YN GCLOSE DATE: 1107700 MICROFILM:
AESP CAA: OLM: JARAMILLO LUPE DOM: AHODES CURTIS A

PHONE: OWHNER FIAST: LANGLIAGE:



DATE: 4M15/2004 NISSAN MOTOR CORPORATION IN L.S.A CAR ID: CA3255408
TIME: 08:09:48 AM CUSTOMER ASSISTANCE REQUEST Pape 3
' REQUESTED 9Y: NHTBA



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A
TIME: 08:0%:48 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NMTSA

CAR ID: CAJ205488
Page 4

CONSUMER AFFAIRS

CA3285488 SERVICE CONTRACTS SUMMARY
NanveE: I VIN:
IN SCV DATE:
SEQ DEALER EFFECTIVE EXPIRE EXPIBE
NO CONTRACTND NUMBERST DATE DATE MILEAGE
64

DATE: d4/15/2004

TIME: 08:0%:48 AM

MODEL YEAR: 2000.0

MAKE:;

MODEL LINE: QST
CANQEL  TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAD295885
TIME: 08:08:48 AM CUSTOMER ABBISTANCE REGUEST Fage 1
REQUESTED BY: NHTSA

8C;
NAHE:_ : vIN; 4n2xNT1T5YD
STREET: YR/MDL 2000.0 QST MILEAGE: 7343
- CITY: 80 IN SYC DATE; BH7/2000
ST/ZIP; NJ W VCAN: ATL DLR: 08041 BRIBTOL MOTORS INC
DAY PH; PAID: ; BVC DLR:; 3635  NISSAN WORLD/SPRINGFIELD
EVE PH: SUSP: RESP DLR:
DLR PH: DENY: ¢ REGHN: 26 DIST; SLSVPT: 04 D4
L ETTER RECEIVEC 00 /00 /00 EXEC: 00/00/00 EMAIL: 00700 /00
FIRE. N (YN ROLLOVER: N (YAD  ACCIDENT: (YN)  AIRBAG: cYmn
PROPEHTY DAMAGE: N (YAN)  INJURY: N (YN SENTTOLEGAL: N (¥
PREVIOUSLY REPAIRED;  00/00/90 WHERE:
VEHICLE PURCHASED: NEW  PREQWNEI MILES # NISSANANFINIT! VEHICLES: 0
VEHICLE MAINTAINED BY:
OQUTSIDE WARRANTY BY (B} MONTHS: MILES: [PT} MONTHS: MILES:
ORIG CODE; 0d OFEN DATE: 11/03/00 XFER/RSPNSBLTY: 26 a4 5
CONTACT (3); SUTR FOLLOWUP DATE: 11/08/00 - DATANET (Y/N): 1
SEVERITY: 3 CLOSE DATE: 11/20/00 DATANET DATE: 11/6/2000
CONCERNM AND CATEGORY SUBCATEAORY AND SYMBETOM




DATE: 4/15/2004
TIME: O8:05:48 AM

C. A, R COMMENTS

PREVIOUS FILE 3182282, C IS CALLING BECAUSE HIS HEADLIGHT WENT OUT. C TOOK VEH
TO DLRA 3835 AND REPLACED THE CONNECTOR. C MAIN CONCERN 1S THE VCH MONITCR IS

NISSAN MOTOR CORPORATICHN N U.5.A
CUSTOMER ASSISTANCE REGUEST

REQUESTED BY: NHTSA

CAR IC:
Puqe 2

CA3295885

NOT WORKING PROPEALY. C STATES THAT SCREEN WAS JUMPING AND SOUND WAS DISTORTED

VGR MONITOR WAS REPLACED. C STATES THAT AFTER A MONTH IT STARTED DOING THE
SAME THING. C STATES THAT VEH WAS TAKEN BACK TC DLR # 3835 AND DLR PUT A VIDED

TAPE AND TOLD C THAT EVERYTHING SEEM FINE WITH VCR MONITOR. G SAYS THAT

FILE:OPENED-ZCGOSSN 11/68/2000
CONNECTOR LOOKS LIKE ITS MELTING, G BAYS THAT THIS I8 THE SECOND TIME THIS IS

REPLACED. C 8AYE THIS IS VERY INCONVENIENT FOR HiM AND HIS FAMILY. C SAYS THAT
HE HAS NOT RECEIVED TOO MUCH SATIBFACTION FROM DLR. ™*NQ OPEN RECALLSE. NCAR
VERIFIED C NAME, ADDRESS. PHONE NUMBER. NO EMAIL AVAILABLE. NCAS TOLD C THAT

FILE WILL BE FORWARDED TO RCAS/DLR FOR FURTHER REVIEW SINCE DLR 1S NOT ABLE
TO DUPLICATE PROBLEM FOR . C SAYS THAT VCR SYSTEM IS NOT WORKING FOR THE

SECGND TIME. DLR TOLD & THAT EVERYTHING WAS FIND WITH VCA SYSTEM. NCAS TOLD

C TO ALLOW 4/5 BUSINESS DAYS FOR RUAS TO CALL BACK WITH A RESPONSE. NCAS

PROVIDED C WITH FILE NUMBER, C THANKED AND UNDERSTOOQD, FILE BENT TO REGION.

€11/03-ZD3E63IN

RCAS REVIEWED THE FILE, TO CONTACT THE DLR SERVIGE M&R TO DICGUSE THE MATTER.

& 11/08-ZMN 446N
RCAS CALLED DLR AND SPOKE WITH SEBVICE MGR TIM WHO STATES THAT THE C BROUGHT

THE VEH INYQ THE DLH FOR THE PROBLEM WITH THE VCR UMIT. TIM STATES THAT THE C

G11/13-ZMN44BN

CLAIMED THAT THE ¥CR WAS SHOWING THE TAPE WITH LINES AND VERY DISTORTED. DLR
STATES THAT THE RADIO AND VCR WERE REPLACED BY BRISTOL MOTORS PRICR TO THE G
VISIT TO NISSAN WORLD SPRINGFIELD FOR THE PROBLEM.TIM BTATES THAT THEY TESTED
THE VCA UBING THE CUSTOMERS CHILDRAEN'S TAPE, AND PICTURE APPEARED TO BE VERY
CLEAR AND NO DISTORTION, DLR STATES DOES RECALL THAT THE KNOBS FOR THE YCAR

UNIT WERE WCRN OFF. BUT AS FOR THE UNIT, THERE WERE NO PRCBLEMS FOUND,
RCAS GALLED C EVE PHONE AND LEFT MSG WITH A WOMAN REQUESTING THAT C CALL RCAS
BACK AT DIRECT EXTENSION TO DISCUSS THE FILE. RCAS AWAITING CALL BACK.
@1113-ZMN446N

ACAS CALLED C AGAIN THIS DATE AND SPOKE WITH MA. MARTINEZ RCAS PROVIDED THE

ABOVE INFORMATION. C STATES THAY SINCE THEN. C HAS BEEN USING THE VCR. AND

PICTURE IS STILL DISTCRTED AND WHEN C GOES TO REMOVE THE TAPE, THE TAPE COMES
OUT OF THE VIDEQ CARTRIDGE. RCAS ADVISED C THAT IF HE WAR STILL ENCOUNTERING

A PROBLEM, THEN € WQULD NEED TQ TAKE THE VEH BACK TD THE NISSAN WORLD OF

&11/20-ZMN 448N
SPRINGFIELD. RCAS ADVISED C THAT HE COILD CALL RCAS BACK ONCE APPOINTMENT HAD

BEEN SCHEDUL.ED AND VEH WAS AT THE DLR IF DLR REQUIRED ADDITIONAL TECHNICGAL

ASSISTANGE WITH THE UNIT. C UNDERSTOOD. RCAS PROVIDED C WITH RCAS DIRECT
EXTENSION, RCAS CLOSING FILE PENDING CALL BAGK FROM THE C.
FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER,

SPECIAL AEMARKS:

GEALER INSTRUCT

DEALER AGTION:

SATISFIED: ¥
CALLBACK:
REQPEN:

IONS:

(YN &
CALLBACK #:

CONTACTIS):

ACTION CODE: RTEG

0
0

DATE: 00/00/0C0
DATE: 00/00/00

@ 11/20-ZMNMEN

SUTH

ROCT CAUSE: SHPP

USERID:
USERID:



DATE: 4/15/2004
TIME: 08:09:48 AM

NEW INFO #: DATE: €0/00/00 USERID:
OTHER # DATE: 00/00/00 USERIE:
COMMENTSCNLY: # O DATE: 0C /00 /00 USERIC:
HESP DiLR: 3635 EFFECTIVE: 11/3/2000 CHANGED BY':
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED:
3RD PRTY: PART#H: CHECK tSSUED:
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZMN445N
. SVC CALL#: UPDATE DATE:
CLOSE: Y /N CLOSE DATE: 11/20/00 MICROFILM:
AESP CAA: QLM: HERR WENDY DCM:
PHONE: OWNER FIRST: LANGUAGE:

CONFIDENTIAL
NISSAN MOTOR CORPORATION IN US.A CAR I:
CUSTCMER ASSBISTANCE REQUEST Page 3

REQUESTED BY: HNHTSA

ND
NO



DATE: 4/15/2004 NISSAN MMM U.S.A

TIME: 08:09:48 AM CUSTOMER AB3BISTANCE REQUEST
REQLIESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA32958B5
Page 4

CA3295885 SERVICE CONTRACTS SUMMARY
nave N
IN SCV DATE:
SEQ DEALER EFFECTIVE  EXPIRE EXPIRE
NG CONTRACTNO NUMBERST  DATE DATE  MILEAGE
31 NLDNO7489539 3558 7/19/2003 7/18/2008  71.736.00
38 PLNLOB121398B 28ESC 7116/2003 THO2004  47.739.00
68 FRCNPOO747613 08041 8/17/2000  12/17/2003  42.000.00

W Frodusy Il
NLDNO7488038 7/15/2008 3558

ﬁlmuurm: | |

DATE: 4/15/2004
TIME: 08:09:48 AM
MODEL YEAR: 2000.0
MAKE:
MCDEL LINE: Q8T
CANCEL  TRANSFER
DATE DATE

7123/2003
B/23/2000



|
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID:

TIME: 08:08:48 AM CUSTOMER ASBISTANCE REQUEST Page 5
AEQUESTED BY: NHTSA

CAS20e5886

Yoo [ealicy il

PLNLOS12738E T7/189/2004 268ESC

[PLNLD5 121396 | | l




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR {D: CA32Q5085
TIME: 08:00:48 AM CUSTOMER ASSISTANCE REQUEST Page 8
REGQUESTED BY: NHTSA

RCNPOOTATETS 1241772003 0BO41

[RENPOO747613 | ]




DATE: 4152004 NISBAN MOTOR CORPORATION IN U.S.A CARID: CA3305338
TIME: (08:09:48 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

SC:
VIN: 4N2XNT 1Tm
YRMDL: 1885.0 ] E: 20120

NAME:

STREET:
CITY: MEBA IN SVC CATE: 9/25/1 888
ST/ZIP: AZ VCAN: ARTLDOLA: 2718  ABC NISEAN
DAY PH: PAID: SVC DLR:r3321  BROWN & BROWN NISSAN MES?
EVE PH: SUSP: RESF DLR:
DLA PH: DENY: REGION? 44 DIST: SL/SV/PT. 02 0B
LETTER RECEIVEL 00/ 00 /00 EXEC: 00/0D/Dd EMAIL: DG /00 { DA
FIRE: N (¥ ROLLOVER: N {YmM ACCIDENT: {YMN1 AIRBAG: . YR
PROPERTY DAMAGE: N (YWY INFUAY: N {Y/Ni SENTTOLEGAL: N YN
PREVIOUSLY REPAIRED:;  00/00/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES # NISSANANFINIT] VEHICLES: 0
VEH!CLE MAINTAINED BY:
CUTSIDE WARRANTY BY B MONTHS: ' MILES: {PTY MONTHS: MILES:
ORIG CODE: oa CPEN DATE: 11/i6/00 XFER/RSPNSBELTY: 4 0 8
CONTACT 15): SMUL FOLLOWUP DATE: 11/27/00 DATANET 1Y/NY 1
SEVERITY: 9 CLOSE DATE: 12/01/00 DATANET DATE: 11/17/2000

GONCERN AND CATEGORY _ SUBCATEGORY AND EYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3305338
TIME: 0B:09:48 AM CUSTOMER ASSISTANCE REQUEST Page 2
REGQUESTED BY: NHTEA

C. A. R, COMMENTS

NQ PREVIOUS FILE. C STATED THAT HE IS HAVING NUMEROLUS PROBLEMS WITH VEH SINCE
THE DATE OF PURACHASE. C STATED THAT C I8 HAVING HEAD LiGHT PROBLEMS WHICH HE
HAD SERVICED A WEEK AGO. THE WHOLE HEADLIGHTS PLUNES WERE REPLACED. C INSTALLED
NEW BULBS TO RECTIFY THE PROBLEM. C AL8O STATED THAT VEH MAKES A CLUNKING
NOISE WHENEVER VEH |5 STEERED TO THE RIGHT (DRIVER SIDE). G TOCK VEH TO DLR
#3331 AND WASB INFORMED BY THE S8ERVICE ADVISOR-PAT THAT THEY COULD NOT DETECT
FILE GPENED-ZDME72N 11/18/2000
EMAIL
ANY BOUNDE COMING FROM VEHICLE. C TOOK VEH BACK TO DLR FOR OTHER PROBLEMS AND
ALSC WANTED VEH INSPECTED AGAIN FCR CLUNKING NOISE, SERVICE ADVISOR-PAT

- THEN INFORMED G OF THE RACK BOLTS REPLACEMENT RECALL. C STATEP THAT C WAS
NOT NCTIFIED BY MAIL OR PHONE OF THIS RECALL. THE DLR SERVICED THE VEH
AND WAS TOLD THAT THE REPLACEMENT OF THE AACK BOLTS REPLACEMENT WOULD
ELIMINATE THE CLUNKING SOUND, C STATED TO THIS DAY THE PROBLEM STILL PERSISTS.
C HAS NOF CONTACTED THE DEALER FOR REPAIRS QF THE CLLINKING SOUND BECAUSE AS
C STATED, THIS IS THE 3RD TIME THAT VEH HAS BEEN AT THE PLA FOR THIS ISSUE,
€ ALSO STATED THAT IN THE SUMMER TIME C TODK VEH TO BROWN AND BROWN NIBSAN
BECAUSE THE AIR CONDITIONER WOULD NOT GENERATE COLD AIR AT A CERTAIN TIME OF
DAY (LATE AFTERNOON). DLR INSPECTED VEH AND INFORMED C THAT IF THE VEH TEMP
AND OUTSIDE TEMP WAS EXTREMELY THAT VEH COMPUTER WOULD SHUT THE COMPRESSOR OFF
TO AVDID YEH OVER HEATING . C STATED THAT VEM NEVER SHOWED SiGN OF OVER
@11/18-2DMIT2ZN
HEATING AND THAT VEH TEMP ALWAYS REMAINED THE SAME AND C STATED THAT C DOESN'T
SEE HOW THIS EXPLAING WHAT THE DLR INFORMED C. C WANTS TO KNOW IF THIS
ACTUALLY CORARECT INFORMATION . © ALSO STATED THAT THE LAST TIME THAT VEH WADS
SERVICED © WAS INFORMED THAT THE INNER CV BOOT ON PASBENQGER SIDE HAD TO BE
REPLACED AND C |5 CONCERNED AS TO WHY DID THAT HAVE TC BE REPLAGED AT 20.000
MILES. C STATED THAT THE NATURE OF CALL IS TO FIND OUT WHAT OPTIONS G HAS
TO GET RID OF THIS VEH BECAUSE OF THE MULTIPLE PROBLEME. C WANTS TO KNOW WHAT
NISSAN CAN DO FOR C. € PURCHASED VEH NEW WITHOUT SEC+. C USE TO OWN 4 97
ALTIMA AND WEVER EXPERIENCED ANY PROBLEMS WITH THAT VEH. C USE TO QOWN AN B7
NISSAN SENTRA. C GETS OIL CHANGES FROM AN INDEPENDENT NISSAN BUT FOR MAINTENAN
VEH IS TAKEN TO DLR. G IS GONSIDERING FURCHASING A NEW NISSAN VEH CHLY IFC
CAN TRADE VAN, G STATED THAT C WOULD NEVER BUY ANOTHER QUEST.
NCAS-DM UPDATED AND VERIFIED SPELLING COF C'S NAME., ADDRESS. TELEPHONE
INFORMATION AND MILEAGE, NCAS CHECKED FOR RECALLS AND CAMPAIGNS THAT ARE NOW
B811/16-ZDMOT2N
CLOSED. NCAS-DM INFOQRMED C THAT THIS FILE WOLLD BE TRANSFERRED TO RFCAS FOR
REVIEW. NCAS-DM INFORMED C OF 4-5 DAY CALL BAGK. NCAS RELAYED FILE # TO C.
C UNDERSTOOD. &11/18-ZDM872N _
RCAS-VS CALLED DLR LEFT MESSAGE ON VMX OF SM-AM TO CALL BACK. RGAS-VS CALLED ©
LEFT MESSAGE WITH MRS FOR CALL BACK, LEFT DIRECT LINE. @ 1116-ZV5932N
RCAZ-VS BPOKE WITH C STATES THAT VEH §5 HAVING TOO MANY PROBLEMS AND DLA 3331
HAS NOT BEEN ABLE T FIX THE PARCBLEM. ACAS ADVISED C THAT HE WILL NEED TO GET
VEH BACK INTO DLR 30 NNA CAN INVOLVE OUR TECH SPECIALIET. C STATES THAT DLR
TOLD THEM THAT UNLESS VEH IS KEFT OVER NIGHT DLR CANT PROVIDE RENTAL. ACAS
ADVISED C TO CALL ME BACK WHEN AFPQINTMENT MADE. RCAS SPOKE WITH SM-RICK
ADVISED HIM THAT £ WILL BE CALLING FOR APPQINTMENT AND TO PLEASE TEST DRIVE
VEH WITH C AND CALL TECH LINE FOR ASSISTANGE WITH.AEPAIAS, SM STATED NG

PROBLEM WILL DO. @1117-ZVE832N
ACAS SPOXE WITH SM RICK WHC SAYS THAT C WILLBE IN THEHE ON 11/20.
&81117-ZVv5032N

AGAS-VB REVIEWED FILE AND DLR COMMENTS. DLR STATES THAT & CALLED AND SAID SHE
WILL CALL BACK AFTER HOLIDAYS FOR APPOINTMENT. FILE CLOSED PENDING GALL BACK
FROM C. 212/01-2VB832N

FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASBISTANCE AND CONTACT THE
CUSTOMER.

SPOKE WITH CUSTOMER AND SET APPT. FOR MONDAY 11/20 &1:30PM & 11,/22-3331




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CAR ID: CA3306338
TIME: 08:0D:48 AM CUSTOMER ASSISTANCE REQUEST Page 3

AREQUESTED BY: NHTSA

C. CALLED AND CANGELLED APPT. ON 11/20, WILE CALL TO RESCHEDULE AFTER THE HOLI
DAY. &®11/22-3331

| SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIS)Y:. SMUL .
SATISFIED: Y ACTION CODE: ATEF ROOT CAUSE: SNPP
CALLBACK: (YA # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
MNEW INFO #: DATE: 00/7003/00 USERID:
OTHER #: CATE: 00/00/00 USERID:
COMMENTSONLY: # ¢ DATE: 00/00/00 ‘ USER!D:
REBP DLA: 3331 EFFECTIVE: 11MB6/2000 CHANGED BY:
IR-DATE: 00 7 00/ 00 TRANE DATE: CHECK REQUESTED: NO
JRD PATY: PART#: CHECK ISSUED: NO
BYBACK BT OFENED BY:
HISTORY: UPDATE BY: ZVSa32N
SVC CALE#: UPDATE DATE:
CLOSE: Y Y/ CLOSE DATE: 12/01/00 MICROFILM:
RESP CAA; OLM: HERR WENDY DOM: HARRIMAM, ALAN
PHONE: OWNER FIRET: LANGUAGE:




DATE: 4MS/2004 NISSAN MOTOR CORPORATICN IN U.S.A
TIME:  08:09:48 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA3305338
Pane 2

CA3305338 SERVICE CONTRACTS SUMMARY

e VN

IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NCQ CONTRACT NO NUMBER ST BATE DATE MILEAGE

|

DATE: 4/16/2004
TIME: 08.08:48 AM
MODEL YEAR: 18090
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  GARID: CA3315708
TIME:  08:08:49 AW CUSTOMER ASBISTANCE REQUEST Pape 1

AEQUESTED BY: NHTSA

88
vIN: dN2xXNT1T2XC

NAME:
STREET: YAMDL: 19900 QST MILEAGE: 22050
CITY: ANAHEIM IN SVC DATE: 7M1/ 009
stze: ca INGNGGEN—_ VICAN: RTL DLR: 2793  NISSAN OF GARDEN GROVE
DAY PH: i PAID: SYC DLRA: 2793 MNISSAN OF GARDEMN GROVE
mm- sUsP RESP DL
PLR PH; ' DENY: REGION: 44 DIST: SL/SV/PT: 06 06
LETTER RECEIVELC 00700700 EXEC: 90/00/00 EMAIL; 00 / 00 / 00
FIRE: N (YN ROLLCVER: N (YN}  ACCIDENT: (YMNy  AIRBAG: {YMNY -
PAOPERTY DAMAGE: N YNy INJURY: N (YN} SENTTOLEGAL: N (YN
PREVIOUSLY REFPAIRED: D0/ 00/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNES MILES # NISSAN/INFINITI VEHICLES: ]
VEHICLE MAINTAINED BY: _
CUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTY MONTHS: MILES:
ORIQCODE:™ 08 OPEN DATE: 11/29/00 XFER/RSPNSBLTY: 4 08 §
CONTACT (8 SUTR FOLLOWLUP DATE: 02/09/01 DATANET (Y/NY:" 1
SEVERITY: 9 CLOSE DATE: 02/08/01 DATANET DATE: 11/30/2000

GONGERAN AND CATEGORY ' SUBCATEGORY AND SYMPTOM



DATE: &/15/2004 NISSAN MOTOR CORPCRATION IN U.S.A CAR ID: CAIN 3703
TIME: {8:08:48 AM CUSTOMER ASSISTANCE REQUEST Pane 2
REQUESTED BY: NHTSA

C. A, R. COMMENTS
PREVIQUS FILE RELATED 3237121. PREVIOUS FILE WAS IN REFERENCE TO AN ONGOING
PROBLEM WITH C'S BRAKES. G IS GALLING TODAY TO INFORM NNA THAT C'S VEH IS
CUARENTLY AT THE DLA FOR A HEAD LIGHT PROBLEM. C STATES THAT C'S HEADLIGHTS
HAVE BEEN INTEAMITTENTLY SHUTTING OFF ON THEIR OWN. C STATES THAT C'S LIGHTS
RECENTLY CUT OF ON THEIA OWN AND 1D NOT COME BACK ON. C STATES THAT THIS 1B
THE TH!RD TIME THAT C HAS TAKEN C'S VEH TC THE DLR FOR THIS PROSLEM.
FiLE OPENED-ZPM288N 11/28/2000
NO EMAIL.
NCAS VERIFIED C NAME. ADDRESS AND BOTH PHONE NUMEBERS. NCAS VERIFIED DLR
INFORMATION AND MILEAGE. NCAS ALSO CHECED FOR AEGCALLS AND SVC CAMPAIGNS.
C STATES THAT THIS PROBLEM !S A SBAFETY HAZARD. G STATES THAT LATELY IT HAS
BEEN VERY FOQGY AND NOT HAVING LIGHTS HAS IMPAIRED &'S VISION. C STATES THAT G
WOULD LKE FOR NINA TO CONTACT THE DLR IN QRDER TO ASSIST THE DLR WITH QETTING
THE VEH FIXED ONCE AND FOR ALL. NCAS ADVISED C THAT NCAS HAS DOCUMENTED C'S
CONCERN. NCAS ADVISED C THAT NCAS WOULD FORWARD THE FILE QUT TO DLR/REGION FOR

REVIEW. C UNDERSTOQOD. a11/29-ZPM3E2N
<< RFCAS REVIEWED FILE WILL CONTACT DLR. @11/29-ZKD18TN
@ 11/29-ZKD1E7N ) ’

srw{3 CALLED BACK FOR AN UPDATE. RFCAS APOLOGIZED TQ G FOR DELAY. RFCAS
ADVISED G TO ALLOW 48 HOURS FOR FOLLOW-UP. RFCAS NOTIFIED AFCAS-KD AND BENIOR-
KD VIA E-MAIL. @121 8-ZTG404AN
wee RFCAS CONTACT DLR AND SPOKE WITH SA-ED. 8A STATES OLA COULDNT DUPLICATE

C CONCERN. 8A STATES THEY ORDERED C'S NEW HEAD LIGHTS WHICH IS AN HARNESS.

SA STATES PART 15 ON BACK QRDER. AFCAS THANKED. RFCAB RECEIVED PART# B4343-
79984 FROM PART DEPARTMENT. RFCAS SPOKE WITH BILL IN PART WHICH BILL WILL PUT
PART ON CSC. AFCAS WILL CHECK NMPS SYSTEM ON TOMORROW. RFCAS CONTACT C AT
DAY #, NEED C'8 EXT. RFCAS CONTACT C AT EVE NUMBER BUT LADY OfN PHCONE COULD
NOT SPEAK ENGLISH.  IF C CALLS BACK ON 8004 PLEASE ADVISED THE ABOVE

INFORMATION. RFCAS WILL TRY AGAIN TOMORROW. Q1218-ZKDA7TN
<<« RFCAS CHECK NMPS AND DLA PUT PART ON CSC ON 12-18-00 ORDER #14218847.
RFCAS EMAILED ORDERING SPECIALIST FOR ETA O PART. 212/20-ZKD187N

<<« RFCAS CONTACT DLRA AND AND SPOKE WITH RUDE N PARTS. RUDE STATES THEY JUST
PUT PART ON C3C AQAIN ON 01-04-01 AND RECEIVED A ETA OF 1-29-01. RFCAS

ADVISED TO CONTACT C WITH UPDATE INFORMATION. SUDE UNDERSTOOQD. RFCAS CONTACTC
AT DAY # NEED EXT # BFCAS CONTACT C AT EVE # AND LEFT MESSAGE WITH LADY ON

PHONE THAT COULDNT SPEAK GOOD ENGLISH. RFCAS CLOSED FILE DUE TQ ETA 13

01-26-01. @01/08-ZKD187N

C CALLED TO INQUIRE ABOUT WHETHER NNA COULD REIMBURSE C ON THE WHEEL ALIGNMENT
COST QF $84 BECAUSE C WAS INCONVENIENGED DUE TO VEH RECALLS. G STATES C HAD TO
WAIT 3 MONTHS FOR A PART BECAUSE PART WAS ON BACK ORDER. C STATES BACK QRDER
SHOULD OF TAKEN NO MORE THAN 8 WEEKS. C FIRST STATED THAT C WILL NEVER BUY
ANOTHER NSN VEH AGAIN AND WILL ALSC TELL FRIENDS NCT TO BUY NSN ANYMORE NO
MATTER IF MNA ASSIST C OR NOT. THEN C STATES C WAS THINKING OF BUYING A NEW

ALTIMA BUT ONLY IF NNA ASSIST C WITH COST OF ALIGNMENT.

NCAS ADVISED C THAT MAINTENANCE COSTS SUCH AS WHEEL ALIGNMENTS ARE NOT COVERED
UNDER ANY WARRANTY. NCAS WENT ROUND AND AQUND WITH C. NCAS ADVISED C NNA
ASSISTED C IN RECALL CAMPAIGNS. NCAS VERIFIED NAME. ADDRESS AND BOTH TELEPHONE
NUMBERS. NCAS ADVISED G OF RECALL. @02/08-ZVLOT2N

<<AFCAS CONTAGCT & AND LEFT MESSAGE FOR LADY ON PHONE TO HAVE C CALL RFCAS.

«~++ RAFCAS IS NOT REIMBURSING C FOR WHEEL ALIGNMENT BUT AFCAS WILL OFFER C A
SEAVICE CREDIT IN THE AMOUNT OF $100.00 THAT CAN BE USED AT ANY NSN DER WITH

IN 6 MONTHS. ** RFCAS SENT OUT LETTER TODAY AND GLOSED FILE AND FORWARD COPY

OF LETTER TC THE CLOSED DRAWER. S 02/08-ZKD 187N

@&02/0u8-ZKD187N

FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YQUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

FARTS ARE STILL ON BACK ORDER NO UPDATE FROM NNA. @ 12/22-2703




DATE: 4/152004
TIME: 08:00:40 AM

SPECIAL AEMARKS:

DEALER INBTRUCTIONS:

DEALER ACTION:
BATISFIED: Y
CALLBACK: (YN) #:
REOPEN: CALLEACK &
NEW INFDO %
OTHER #:
COMMENTS DMNLY: #:
RESP DLR: 2783
IR=-DATE: GO /00/00
3RD PRTY:
BYBACK ST.
HISTORY:
EVC CALL¥:
CILOSE: ¥ Y
RESP CAA:

PHONE:

NISSAN MOTOR CORPORATION IN U.S.A CAR 1D: CA3III703
CUSTOMER ASSISTANCE REQUEST Pagie 3
REGUESTED BY: NHTEA
t
CONTACTIS): BUTR PAVA
ACTION CCDE: AT2M ROOT CAUSE: SRAY

o DATE: ©0/00/00 USERILY
{1 DATE: Q0/00/00 USERID:
1 DATE: 2//2001 USERID: ZVLO72N
0 DATE: 00700700 USERID:
0 DATE: 00/00/00 USERID:

EFFECTIVE: 11/28/2000 CHANGED BY:
TRANS DATE: GHECK REQUESTED: NO

PARTH: GHECK [SSUED: NO
OPENED BY:
UPDATE BY: ZKD187N
UPDATE DATE:
CLOBE DATE: 02/409/01 MICROF ILM:
QOLM: HERR WENDY DOM: GARN. JIM
OWNER FIRST: LANGUAGE:



NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSI3TANCE REQUEST

REQUESTED BY: NHTSA

DATE: 4115/2004
TIME: 08:02:48 AM

CAR IC: CAII1aT03

Pego 4

CONSLIMER AFFAIRS

CAIZ13703 SERVICE CONTRACTS SUMMARY
IN SCV DATE:
SEG DEALER EFFECTIVE EXFIRE EXPIRE
NO CONTRACTNC NUMBER ST DATE DATE MILEAGE
TH1H 958 TH1/2003 60.000.00

2 ' MNNEOO121283 2793

e Pohcy |d

MNNEOD121263 7/11/2003 2res

[MNNEDD121283 | ]

DATE: 4/15/2004

TIME: 0&:08:49 AM

MODEL YEAR: 1985.0

MAKE:

MODEL LINE: QST
CANCEL  TRANGSFER
DATE DATE



. DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR ID: CAI343241
! TIME: 08:09:49 AM CUSTOMER ASSISTANCE REQUEST Page 1
' REQUESTED BY: NHTSA

8C:

HAME:_ vin: 4N2xN11 T7X Dl
. STREET: YRMDL: 1999.0 QST MILEAGE: 18000
CITY: MILPITAS IN 8VG DATE: 7/25/1896
STZIP: CA VCAN: RTL DLR; 3003  FALORE NISSAN
DAY PH PAID: SYCDLR: 3003  FALORE NISSAN
EVE PH: SUSP: RESP DLR: :
DLA PH: DENY: REGION: 48 DIST: SUSV/PT: 05 05
LETTER REGEIVEC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 / 00
FIRE: N YA  ROLLOVER: N (Y/N}  ACCIDENT: YA AIRBAG: (YN
PAOPERTY DAMAGE; N &N INJURY: N YN SENTTOLEGAL: N (YA
»  PREVICUSLY REPAIRED: 00/ 00/ 00 WHERE:
VEHICLE PURCHASED: NEW  PHEOWNEI MILES # NISSAN/NFINM VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (81 MONTHS: MILES: {PTY MONTHS: MILES:
ORKS CODE: 05 OPEN DATE: 01/08/01 XFER/RSPNSBLTY: 44 05 S
CONTAGT (81: BWOY FOLLOWLUFP DATE: 01/08/0} DATANET (Y/N): - 1
SEVERITY: 3 CLOSE DATE: 01/10/01 DATANET DATE: 1/8/2001

' CONCERN AND CATEGORY SLUHCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3343241
TIME: 0B:09:49 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

NO PREVIOUS FILE. C BTATES THAT C WOLUILD LIKE TO KNOW WHAT IS CAUSING HIS

HEADLIGHT TO KEEP FAILING. C IS REQUESTING THAT FRONT HEADLIGHT BE INSPECTED
THOROUGHLY. C STATES THAT THE FIRST TIME LIGHT WAS REPLACED, C STATES THAT C

WAS ADVISED BY DLA THAT IT WAS THE CONNECTION THEN THE SECOND TIME IT IS THE

BLULB. C STATES THAT HEADLIGAHT 18 QUT AGAIN. G STATES THAT THIE IS THE 3RD TIME ’
BULB HAS FAILED IN 2 MONTHS. C 1§ AEQUESTING FOR RENTAL/LOANER IF REPAIRS TAKE
FILE OPENED-ZL3588N 01/08/2001

EMAIL: I ®01/08-2.8586N

MORE THAN A DAY, G STATES THAT ALL MAII‘\H‘EHANGE CONE AT DLA, 2ND NISSAN
PURCHASED NEW {FIRST QUEST WAS LEASED)."*NCAS VERIFIED C NAME/ADDRESS/PHONE#S/
'AECALLS/DLAS/MILEAGE. NCAS ADVISED C THAT NCAS WILL FORWARD FILE TC DLR/RFCAS
FOR REVIEW BUT C WOULD NEED TO TAKE VEH TO DLR, NCAS ADVISED C THAT NISSAN
DOESNT HAVE A LOANER/RENTAL PROGRAM BUT NCAS NOTATED C RECUEST. C UNDERSTORD,
NCAS PROVIDED C WITH FILE NUMBER. 8 01/08-ZL S588N

G CALLED NNA STATING THAT LAST NIGHT WHEN THE C GOT HOME THE RIGHT LIGHT

GOME ON. C STATES THAT G CANCELLED THE APPOINTMENT WITH THE DLR. C STATES THAT
G THINKS THAYT THE PROBLEM |13 STILL THERE. & STATES THAT C WOULL LIKE TC KEEP

THE FILE OPENED JUST IN CASE THE PROBLEM OCCURS IN THE VEH AQAIN.

S01/00-2AW7 186N

NCAS INFORMED THE C THAT THE C CONCERNS HAVE BEEN DOCUMENTED. NCAS EXPLAINED
TO THE C THAT IF THE FILE IS CLOSED T WILL REMAIN IN THE SYSTEM S0 THAT NNA

&0 /09-ZWWT 16N
CAN SEE THAT THE C HAD THE COMPLAINT WHILE THE VEH WAS WITHIN WARRANTY. C
UNDERSTOOD. Q01/08-2WW716N

~*5A FCAS-XD AEVIEWED FILE AND C STATES THAT THERE iS NO PROBLEM AT THIS TIME

. FILE CAN BE REOPENEL SHOULD G CALLBACK AND CONCERN RESURFACES. 8 (H/10-ZKD315R
*+** 2 CALLED TO PROVIDE NNA WITH AN UPDATE REGARDING VEH'S HEADLIGHT

ISBUE. C 8TATES THE VEH I8 AT THE DLRSHP NOW AND C STATES THEY WILL BE
REPLACING THE ENTIAE HEAD LAMP AT NO CHARGE. C STATES 80 FAR EVERYTHING IS
OKWITH C AND VEH AND JUST WANTED TC CONTINUE UFDATING C'8 FILE.

NCAS ADVISED C THAT HIS UFDATE WAS DOCUMENTED AND IF C HAS ANY OTHER 1SSUES
C CAN CONTACT NNA AGAIN. C THAMKED @011 8-ZL.5108N-COMMENT
FOLLOW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUIR SERVICE DEFPT. FOR ASSISTANCE AND CONTACT THE
GUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
' CONTACT{S): BSWCY
SATISFIED: Y ACTICN CODE: RPSA ROQT CALUSE: S8DPP
CALLBACK: (YN & D DATE: CO/CO/00 USERID:
REQOPEN: CALLBACK # 0 DATE. C0/00/00 USERID:
NEW INFO DATE: QG/QC /00 USERID:
b OTHER #: DATE: 00/00 /00 USERID:
COMMENTEONLY: & 1 DATE: 1/18/2001 USERID: ZLS108N
RESF DLR: 3003 EFFECTIVE: 1/8/2001 CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
38R0 PRTY: PART¥: CHECK ISSUED: NO
BYBACK GT: QOPENED BY:
HISTORY: UPDATE BY: ZKD315R

8VGC CALL¥: UPDATE DATE:



DATE: 4162004
TIME: 08:09:49 AM

CLOSE: Y
RESP CAA;
PHOME:

M

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:

CUSTOMER ASSISTANCE REQUEST Pane 3
REQUESTED BY: NHTSA :
CLOSE DATE: 0170401 MICROFILM:
CLM: HERR WENDY DOM:
OWNER FIRST: LANGUAGE:

CAJ343241




DATE 4/15/2004 NIGSAN MOTOR CORPORATION IN U.S.A

CAR ID: CA3343241
Paga 4

TIME: 05:00:49 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: HNHTSA
CONSUMER AFFAIRS
CA3343241 SERYICE CONTRACGTS SUMMARY
oo i
IN SCV DATE:
I
SEG PEALER EFFECTIVE EXPIRE EXPIRE
NQ CONTRACT NQ NUMBER BT BATE DATE MILEAGE
B4

DATE: 4115/2004
TIME: 0B8:09:40 AM
MODEL YEAR: 1998.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE: DATE



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3357607
TIME: 0B:09:48 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

SC:
nme:_ vi: aNzxN11 XD
STREET: YA/MDL: 1999.0 QST MILEAGE: 21388
CITY: SANTA ANA IN 8VC DATE: 12/30/1999
ST/ZIP: VCAN:; RTL DLR: 2793  NISSAN OF GARDEN GROVE
DAY PH: PAID: SVCDLR: 2799  NISSAN OF GARDEN GROVE
EVE PH SUSP: RESP DLR:
DLR PH DENY: REGION: 44 DIST: BL/SV/PT: 08 08
LETTER RECEIVEL 00/00 /00 EXEC: 00/0C/00 EMAIL:  00/00/00
FIRE: N (YN} ROLLOVER: N (YN]  ACCIDENT: rYANY  AIRBAG: ovm
PROPERTY DAMAGE: N (Y/NY INJURY: N (Y/N) SBENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED:  00/00/00 WHERE:
VEHICLE PURCHASED: ~ NEW  PREOWNEI  MILES # NISSANANFINIT! VEHICLES: |
VEHICLE MAINTAINED BY:
- QUTSIDE WARRANTY BY (Bt MONTHS: MILES: (PT) MONTHS: MILES:
ORIGCODE: 08 OPEN DATE: 01/28/01 XFER/REPNSBLTY: 4 08 P
CONTACT (S1: PAVA " FOLLOWUP DATE: 02/08/C1 " DATANET (Y/N): 1
SEVERITY: 9 CLOSE DATE: 02/13(H1 DATANET DATE: 1/24/2001
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4A15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3357807
TIME: 08:08:48 AM CUSTOMER ASSISTANCE REQUEST Paga 2
REQUESTED BY: NHTBA

C. A. R. COMMENTS

NO PREVIOUS FILES.
C STATES THAT C HEAD LAMP WAS ORDERED TW( WEEKS AGO AT DLR 2793, & STATES THAT
C FEELS UNSAGE DRIVING ARQUND WITH ONLY WORKING HEAD LAMP. G STATES THAT DLR
2793 ADVISED € THAT THE HEADLIGHT IS ON BACKQRDER. G STATES THAT C WOULD LIKE
C PART TO BE RUSHED TO C OR AT LEAST GET AN ETA ON WHEN THE PART WILL ARRIVE
TOC DLR 2753,
FILE OPENED-ZLH496N 01/23/2001 !
EMAIL ADDRESS: NONE
NCAS VERIFIED C NAME. ADDRESS AND BOTH TELEPHONE NUMBERS. NCAS VERIFIED DLR
INFORMATION AND MILEAGE. NCAS ALSO CHECKED FOR AECALLS AND SERVICE CAMPAIGNS.
NCAS ADVISED C THAT G FILE WILL BE FORWARDED OUT TC FOLLOW UP FOR FURTHER
AESEARCH. NCAS GAVE C FILE #. C THANKED NCAS. QO1/23-Z] H49E6N
NCAS FORWARDED FILE OUT TO FQLLOW UP. @01/23-Z1 H4DEN
<<< AFCAS REVIEWED FILE WILL CONTACT DLR FOR PART# AND ETA OF PART. 23-ZKD187N
PC SPOKE WITH SM. 8M STATES B434378984. PC NOTES DLR WAS ADVISED 1-29 IS ETA
TO BLA. PC NOTES RCAS STILL TO HANDLE. @01/24-ZBCO77N
<< AFCAS REVIEWED ABOVE INFORMATION ON ETA IS 01-28-01 PER DLR. AFCAS CHECKED
THE NMPS SYSTEM AND THERE WAS NO BCHEDULE DATE. RFCAS CONTACT DLR JUST TO
MAKE SLIRE THAT THE ETA IS 01-28-01. AFCAS SPOKE WITH DON IN PARTS. DOMN STATES
HE HAS THIS ON CSC WHICH IT IS SCHEDULE TO DELIVER ON 01-28-01. RFCAS LINDER
STOOD. AFGAS CONTACT G TO ADVISED THE ABOVE INFQRMATION AND IF PART DOESNT
ARRIVE AT DLR ON 01-28-01 TO PLEASE CONTACT RFCAS ON DIRECT LINE ON 01-30-01.
C UNDERSTOOD AND THANKED RFCAS FOR CALLING. FILE CLOSING PENDING IF G CALLS
BACK. &01/25-ZKD187N
<<< RFCAS RECEVIED CALL FROM C STATING THAT DLR HASN'T CONTACT HIM ON PART.
RFCAS CONTACT DLRA TO SEE IF PART ARRIVED ON 01-29-01. DLR STATES NO NOT YET.
RFCAS EMAILED ORDERING SPECIALIST-RE FOR ETA OF PART. RFCAS CONTACT C TO -
ADVISED AND RFCAS WiILL CONTACT WHEN RFCAS ARECEIVED INFORMATION OM PART. C
UNDERSTOOD AND THANKED. 802401 -ZKD187N-COMMENT
<<RFCAS RECEIVED EMAIL FROM ORDERING SPECIALIST THAT 203 PIECES WHERE SHIFPED
UPS ON $2-02-01 FROM YAZAKI IN TN TO PDC 14118 FCS) AND 20 (85 PCS). RFCAS
CHEGKED THE NMPS SYSTEM STILL NO ETA. 202/05-ZKL187N
<< AFCAS CHECKED NMPS SYSTEM AND SCHEDULE DATE WAS 02-07-01. RFCAS CONTACT DLR
AND SPOKE WiTH TOM IN PARTS, TOM STATES THEY HAD TC ORDER THE WHOLE HARNESS
WHICH IT CAME IN ON 02-08-01. RFCAS UNDERSTOOD. RFCAS CONTACT C WHICH SOMEONE
PICKED UF THE LINE BUT DIDN'T SAY ANYTHING, RFCAS SAID HELLO BUT NO RESPONSE.
"*|F C CALLS BACK PLEASE ADVISED C PART IS AT DLA. IF C NEEDS TO SPEAK WITH
RFCAS PLEASE TRANSFER CALL OR GIVE C RFGAS'S DIRECT #. FILE CLOSED.
Q@O0Z/13-ZKD187N
FOLLOW-UF IS DUE ON OR BEFORE

SPECIAL REMARKS:

DEALER INSTRUCTIONG:

DEALER ACTION:
CONTACTISY: PAVA
SATISFIED: Y ACTION CODE: RT1I ROOT CAUSE: PDAV

CALLBACK: OMN) & D DATE: GD/0G/00 USERID.
REQPEN:. CALLBACK # ¢© CATE: O0/0G /00 USERID:

NEW INFC # 1 DATE: 24 /201 USERID: ZKD187N
OTHER # @ DATE: 00/0C /00 USERILD:

COMMENTS ONLY: % 1 DATE: 2//2001 USERID: ZKD167N

RESP DLR: 2783 EFFECTIVE: 1/23/2001 CHANGED BY:




DATE: 4152004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAQ357607
TIME: 0808949 AM CUSTOMER ASSISTANGE REGUEST Page 3
REQUESTED BY: NHTSA
NR-DATE: 00700 /00 TRANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PART#: CHECK ISSUED: NC
BYBACK ST: CPENED BY:
HISTCRY: ' UPDATE BY: ZKD187N
SVG CALL%: UPDATE DATE: :
CLOSE: Y (Y/MN) CLOSE DATE: 024131 MICROFILM:
RESP CAA: ' OLM: HERR WENDY DCM: GARN. JIM

FHONE: OWNER FIRET: LANGUAGE:

¢



DATE: 415/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 0B:09:46 AM CUSTOMER ASSISTANCE REQUEST

REQUESTEL BY: NHTEA

CONSUMER AFFAIRS

CAR D: CA3357807
Page 4

CAJIS7607 SEAVICE CONTRACTS SUMMARY

NamE I VIN:
IN SCV DATE:

SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

44 RCODODI163B0 2763 12/30/1999 12/30/2005  75,000.00

Yoo Folicy [

RCDD0OO316380 12/30/2D05 273

[RCDODO318380D |

DATE: 4/15/2004

TIME: 08:09:49 AM

MODEL YEAR: 1988.0

MAKE:

MODEL LINE: QST
CAMCEL THANSFER
DATE CATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN U.S.A CAR ID: CA3382456
TIME: 08:09:48 AM CUSTOMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

5C;
NAME: VIN: 4N2XN11TOYD

STREET: YAMOL: 20000 QST MILEAGE: 8500
CITY: NOATH HILLS IN SVC DATE: 7/28/2000
VCAN: RTLDLR: 1B6E BARWICK IMPORTS. INC.
PAID: SVC DLRA: 228 MILLER NISSAN, INC.
SUSP: RESP DLR: .
DENY: AEGION: 44 DIET: SL/SWPT: 02 O2
LETTER RECEIVEL 00 /D0 /00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N (YMN) ROLLOVER: N  {Y/MN) ACCIDENT: (YN}  AIRBAG: {YM)
PRAOPERTY DAMAGE: N (YN) iINJURY: N (Y/Ni SENTTOLEGAL: N (YM)
PREVIOUSLY REPAIRED: 00 /0000 WHERE:
VEHIGLE PURCHASED: NEW PREQWNEI MILES # NISSANANFINITI VEHICLES: o
VEHICLE MAINTAINED BY: ’
OUTSIDE WARRANTY BY (B1 MONTHS: MILES: (FF) MONTHS: MILES:
CRHIG CODE: 02 OPEN DATE: 01/30/01 XFERASPNSBLTY: 4 J2 P
CONTACT {8): PAVA FOLLOWUP DATE: 02/02/01 DATANET {YN} : 1
SEVERITY: 8 CLOSE DATE: 021301 DATANET DATE: 1/31/2001

CONCERN AND CATEGORY : SUBCATEQORY AND SYMPTOM



DATE: 4152004
TIME: L[B:08:459 AM

NISSAN MOTOR CORPORATICN IN U.S.A GAR ID: CAB362466
CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

NO FREVIOUS FILES. CALLER IS JOSE PARADA. C STATES THAT € NEED3 A SOGKET FOR
FRONT HEAD LAMP AND C ORDERED THROUGH DLRA 228 AND WRONG PART CAME IN. G STATES
THAT DLR 228 15 NOW TELLING C THAT ENTIRE HEAD LAMP ASSEMBLY NEEDS T BE
PURCHASED $300. ¢ STATES THAT ALL C NEEDS I8 A SQOCKET §10. AND C SHOULD NOT

HAVE TO PAY $300 BECALISE NSN IS SENDING WRONG PART. C WOULD LIKE NNATC

ASSIST.

FILE CPENED-ZRCOGEN 01/30/2001 '

E-MAIL ADDRESS: NONE

NCAS VERIFIED C NAME. ADDRESS AND BOTH TELEPHONE NUMBERS. NCAS VERIFIED DLA
INFORMATION AND MILEAGE. NCAS ALSO CHEGKED FOR RECALLS AND SERVICE CAMPAIGNS.
NCAS ADVISED G THAT NNA WOLLD REVIEW ISSUE AND CONTACT C WITH UPDATE. G STATES
THAT & MAINTENANCES VEH AT DLRA. AND THIS IS FIRST NSN. ®01/30-ZRCO8SN

FILE FORWARDED TO RCAS FOR PARTS REVIEW. AS DLR IS TELLING C THAT BECUASE NNA
15 SENDING DLA WRONG PART (SOCKET $10). © WILL HAVE TO BUY ENTIRE ASSEMBLY

($300}. 201/30-ZAC0OEN

<<< RFCAS AEVIEWED FILE AND CONTACT DLR. RFCAE SPOKE WITH SA-TIM. SA STATES

WILL HAVE SA-DOLUKG TO CALL BACK WITH STATUS. 201/30-ZKD187N
@01/30-ZKD187N ’

e AFCAS CONTACT DLR AND SPOKE WITH SA-DOUG AND SERGO IN PARTS. BOTH ADVISED
THAT C NEEDS TO ORGER THE WHOLE ASSEMBLE HEAD LAMP DUE TO THE LAMP DOESN'T
COME BY ITSELF. AFCAS UNDERSTOOD. RFCAS CONTACT € AND LEFT THE ABOVE INFC

AND IF ANY QUESTION HE COULD CONTACT RFCAS ON DIRECT LINE. FILE GLOSED.

@021 3-ZKD167N

FOLLOW-UP |15 DUE ON OR BEFORE

DEALER, PART IS ON BACK OADER. PLEASE PROVIDE THE PART NUMBER. CUSTOMER CARE
ORDER NUMBER AND THE ORDER DATE.

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER AGTION:
CONTACTIS): PAVA
SATISFIED: ¥ ACTION CODE: ROOT CAUSE: PDGE
CALLBACK: YNy #: 0 DATE: 00700700 USERID; -
REOPEN: CALLBACK # o DATE: 0C/00/00 USERID:
NEW INFO #: DATE: 00/00700 USERID:
OTHER. #; DATE: 04 /00700 LSERID:
COMMENTSONLY: # O DATE: 0Q/00/00 USERID:
RESP DLA: 228 EFFECTIVE: 1/30/2001 CHANGED BY:
[IR-DATE: O% /00 /700 TRANS DATE: CHECK REQUESTED:  ND
3RD PRTY: PARTH: CHEGK ISSUED: NO
BYBACK 8T OPENED BY: _
HISTORY: UPDATE BY: ZKD1B7N
- 8V CALL#: UPDATE DATE:
CLOSE: Y {YAD CLOSE DATE: MICROFILM:
AESP GAA: OLM: HERR WENDY DOM; BENDICK, RON
PHONE: OWNER FIRST: LANGLUAGE: )




DATE: 4M152004 NISSAN MOTOR CORPORATION IN LLS.A
TIME: 08:08:48 AM CUSTOMER ASSISTANCE REQLIEST
REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID; CA3I62456
Page 3

CABIE2456 SERVICE CONTRACTS SUMMARY

nanv= VIN:

IN SCV DATE:

SEQ ; DEALER ~ EFFECTIVE EXFIRE EXFIRE
NO , CONTRACT NO NUMBER 5T DATE DATE MILEAGE

B4

Wen Broaliey o

DATE: 4/15/2004
TIME: 08:08:48 AM
MODEL YEAR: 2000Q.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 _ NISSAN MOTOR CORPORATION IN U.S.A GAR I0:

TIME: 08:09:48 AM

CUSTOMER ASSISTANCE REQUEST Page 1

AEQUESTED BY: NHTSA

NAME:
STREET:

CITY: DEAREBORBN IN 5YC DATE: 6/24/1908
ST/ZIP: Mi VCAN: R¥L DLR: 3203
DAY PH: PAID: SYCDLR: 3222  OL3ON NIS3AN
EVE PH: SUBP: RESP DLR:
DLR PH: DENY: REGION: 24 DIST: SL/SV/PT: 12 12

LETTER RECEIVEL 00/00/00 EXEC: Q0700700
FIRE: N (YN ROLLOVER: N [Y/NI ACCIDENT:

s5C;
VIN: AN2XNT1T4XD

EMAIL: 20/00/00
YN AIRBAG:

PROPERTY DAMAGE: N (YN} INJURY: N (YM) SENTTDLEGAL: N [(YMN)

PREVIOUSLY REFPAIRED:  00/00/0D WHERE:
VEHICGLE PURCHASED: NEW PREQOYWNEL MILES
VEHICLE MAINTAINED BY:

CA33685183

YN

# NISSAN/INFINITI YEHICLES:

QUTSIDE WARRANTY BY (B) MONTHS: MILES: (PTY MONTHS:
ORIG CODE: 12 OPEN DATE; D2/02/01 XFER/REPNSBLTY:
CONTACT (S): SGWL FOLLOWUF DATE: 02/ 8/01 DATANET /NI
SEVERITY: & CLOSE DATE: 02/16/01 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM

MILES:
24

YRMDL: 1889.0 QST MILEAGE: 34000 -

0

12

DEARBORN PONTIAC NISSAN

1

8




DATE: 4/15/2004 NISSAN MOTOR CORPORATION [N LL.S.A CAR 1D: CA3365184
TIME: D8:09:48 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A R COMMENTS

NO PREVIDUS FILES. © SAYS THAT THE VEH IS AT DLA FOR HEADLIGHT REPAIA.
C SAYS THAT THE DLR IS WAITING FOR PART THAT SHOULD BE IN SO0N THERE 15 NQ
MENTEKON OF BACK ORDER. G SAYS THAT THE DLR QAVE C RENTAL VEH FOR 2 DAYS.
G SAYS THAT HE NEEDS A VEH UNTIL THE VEH REPAIRED. € I3 FIRST TIME NSN C.,
BOUGHT NEW. SEC+. SERVICE AT DLR. C WANTS RENTAL ¥FH
FILE CPENED-ZCR284N 02/02/2001

I

]
3 NCAS VERIFIED OWNER/ADDRESS/PHONE NUMBER/MILEAGE/CLRNIN. NO RECALLS.
Qo2/02-ZCR204N
*NCAS TOLD C THAT NCAS WILL SEND FILE T0O RCAS AND DLR FCR REVIEW DF WHAT IS
GOING ON WITH THE PART. NCAS TOLD C THAT RENTAL ISNT GUARANTEED BUT NNA WILL
AEVIEW BUT AT THIS POINT RENTAL I8 AT C'S EXPENSE. C UNDERSTOCD. FILE
FORWARDED @ 02/02-ZCR204N
HOT FILE SENT @02/02-ZCR284N
FCAS CALLED DLR 32038 WHO ADVISED THAT YEH WAS NOT BEING SERVICED THERE. FCAS
CALLED DAY NUMBER AND SPOKE TO MR, ABDUL-GHAN! WHO ADVISED THAT VEH I8 BEING
SERVICED AT DLR 8222, FCAS CALLED DLR 3222 AND SPCOKE TO SERV ADV-MARK WHO
' ADVISED THAT PART {WIRING HARNESS} IS COMING FROM NY AND SHOULD BE AT DLR ON
: MONDAY. DLR STATES THAT C IS SEEKING RENTAL ASSISTANCE PAST SEC+. FCAS ADVISED
.DLR THAT NNA WILL COVER FUATHER AENTAL DUE TO PARTS DELAY. FCAS TO CALL GLR ON
02-05 TO REVIEW WITH SERV MGR-MIKE. @U2/02-Z3G86TN
FCAS CALLED DLR AND SPOKE TO SERV ADV-MARK. DLR STATES THAT G TURNED IN
RENTAL VEH ON 02-02-01, EVEN THOUGH G HAD FURTHER RENTAL COVERAGE. DLR
STATES THAT G WAS HAPPY WITH REPAIR BEINQ DONE ON 02-05-01. FCAS CALLED C AND
LEFT MESSAQE WITH DIRECT LINE. FILE PENBING C CALLBACK FQR FILE CLOSURE.

@02/08-Z5GASIN

X FCAS CALLED DAY/EVE NUMBER AND LEFT MESSAGE WITH DIRECT LINE. FILE. TO BE
CLOSED ON 02-18 iF NOT HEARD BACK FRAOM C. @ 02/12-Z5GEB51N
FILE CLOSED DUE TO LACK OF CONTACT. Q02/18-Z8GR5TN

FOLLOW-UP 13 DUE ON OR BEFORE
DEALEHA. PLEASE REVIEW WI(TH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.
PUT WIREING HERNESS. CUSTONER HAPPY @02/07-3222

. SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISV: SGWL SCAR
SATISFIED: Y ACTION CODE: RT48 ROOT CAUSE: SDSY
‘ CALLBACK: Ymy  # 0 DATE: ©0/QC0/00 USERID:
REQPEN: CALLBACK #: © DATE: Q0 /G0 /00 . USERID:
NEW INFO & DATE: 00/00/00 USERID:
OTHER # DATE: 00/0D/00 USERID:
COMMENTSONLY: & O DATE: 00/00/00 USERID:
RESP DLR; 3222 EFFECTIVE: 2/2/2001 CHANGED BY:
IIR-DATE: 00/00 /00 THANS DATE: CHECK AEQUESTED: NG
3RD PRTY: PART#: CHECK ISSUED: NG
BYBACK 5T DPENED BY:
- HISTORY: UPDATE BY; Z8G851N
8V CALL¥: UPDATE DATE:
CLOSE: ¥ Y/ CLOSE DATE: 02/18/01 MICROFILM:

RESP CAA: OLM: HERR WENDY DOM: PARSONS HARRY




DATE: 4152004 NISBAN MOTOR CORPORATION IN L.S.A CAR ID:

TIME: D8:09:45 AM CUSTOMER ASSISTANCE REGUEST Page 3
REQUESTED BY: NHTSA

PHONE: OWNER FIRST: LANGUAGE:

i

CA3385193



NISSAN MOTOR CORPORATION IN U.5.A
CUSTOMER ASSISTANGE REQUEST

CONBUMER AFFAIRS

CAR 1D CA3365183

Page 4

SERVICE CONTRACTS SUMMARY

EXPIRE
DATE

8/24/2001

DATE: 4/15/2004
TIME: 08:08:50 AM
REQUESTED BY: NHTSA
CA3985103
wave T VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE
NO CONTRACTNO NUMBERST  DATE
8/24/1985

58 RCDJOQ197a52 3203

RCDJOD197852 G/24/2001

3203

[RCDJOM97852 |

EXPIRE
MILEAGE

40,000.00

DATE: 4M5/2004
TIME: 03:08:50 AM
MODEL YEAR: 1988.0
MAKE:
MODELLINE: QST
CANCEL TRANSFER
DATE DATE -




DATE: 4452004
TIME: 08:08:50 AM

NAME
STREET

CITY: LAN [N 8VC DATE: 7116/ 009
STZIP: TX VCAN: ATL CLR: 3453  TROPHY NISSAN
DAY PH: PAID: SVC DLR: 36820  URBAN NISSAN
EVE PH: BUSP: RESP CLA:
DLA PH: DENY: REGION: 32 ' DIST: SL/SV/PT: 04 4
LETTER RECEIVEC Q0 /00 /00 EXEC: 00/00 /D0 EMAIL: 0o/ 0o/ 00
FIRE: N [Y/MN ROLLOVER: N (YN} ACCIDENT: N (YN} AIRBAG: N (YA
PROPERTY DAMAGE: N (¥/N) INJURY: N YN SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT| VEHICLES: o
VEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PT) MONTHS: MILES:
ORIG CODE: 04 OPEN DATE: 02/08/01 XFER/RSPNSBLTY: 2 o4 P
CONTACT 8): PAVA FOLLOWUP DATE: (312/01 DATANET {Y/N): 1

SEVERITY: 9

CONCERN AND CATEGORY

NISB5AN MOTOR CORPORATION IN.U.8.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

YR/MDL: 1969.0

CLOSE DATE: 03M1 2/

CAR ID:
Pape 1

S

VIN: 4N2XN11T4xD NN
OST MILEAGE: 25000

DATANET DATE: 2/20/2001

SUBCATEGORY AND SYMPTOM

CA3360764



T em——— . -

DATE: 4/15/2004 NISS5AN MOTCR CORPORATION IN U.S.A CAR ID: CA3369764
TIME: 08:09.50 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

¢, A A, COMMENTS
NQ PREVIQUS FILE.  STATES THAT HE HAS BEEN WAITING FOR THE RIGHTSIDE HEAD
LIGHT SOCKET REPAIR AND BULB. G STATES THAT THE DLA TOLD C THAT IT &/ ON BACK
ORDEA. G STATES THE HE WOULD LIKE SOME ASSITANCE IN GETTING THIS PART TQ DLR.
!
NCAS ADVISED & THAT THE FILE WILL BE FORWARDED TO THE PC-BC FOR ASSISTAMNCE.
. UNDERSTOOD AND THANKER, NCAS VERIFIED NAME AND ADDRESS; PHONE NUMBERS AND
FILE OREMED-ZNR7TEBN Q2082001
DLR. NO EMAIL AND GAVE FILE NUMBER. B R2/09-ZNR758N
... CALLED FOR UPDATE.
NCAS ADVISED C THAT ISSULE HAD BEEN ADDRESSED OM 02.09.01 AND FOLLOW LUE TIME
IS 3-4 BUSINESS DAYS. NCAS ADVISED C THAT ONCE ISSUE HAS BEEN AESEARCHED &
SHOULD RECEIVE A CALL BACK. C UNDERSTOOD.... @02/ 2-ZEM250N
G CALLED FOR PAHTS STATUS. NCAS-KP STATED C FILE HASN'T BEEN FORWARDED TD
PC-BC. NCAS-KP APOLIGIZE FOR DELAY-NCAS-KP TO FORWARD FILE TO RCAS TD
REVIEW. NCAS-HP REITARATED TO C THAT THERE IS A 5 BUSINESS DAY FOLLOW-UP,
(NOTE: C DIDN'T HAVE PART NUMBER) @02/ 9-ZKP 304N
wepECAR O NOTES THAT FILE WAS TRANSFERRED ON 219, @02/20-ZLCOTIeN :
AFOAS-LC LEFT A VMX FOR PM TO CONTACT RFCAS ON DIRECT LINE.  @02/20-ZLCI3gN
-G CALLED FOR AN UPDATE. C STATES THE PART NUMBER |5 23333.328N/C. NCAS-AW
@02/23-FAW146N
ADVISED G THAT AN EMAIL WILL BE SENT AND FILE WILL BE UPDATED. €02/23-ZAW146N
C CALLED BACK FOR UPDATE. NCAS SPOKE TO RCAS-LC WHO SAYS THAT THERE ARE NO
UPGATES AND ACAS-LE WILL CALL © TODAY. NCAS ADVISED C AND C UNDERSTOOD. NCAS
VERIFIED PHONE NUMBERS. &02/27-ZCR204N
C CALLED FOR UPDATE. ( STATES NO ONE HAS CALLED © OR LEFT MESSAGE FORC. C
STATES THE PART IS CALLED RIGHTSIDE HEADLIGHT SOCKET REPAIR KIT. £ STATES C
PROVIDED PART NUMBER THE LAST TIME BUT DOES NOT RECALL NUMBER. C STATES C
CALLED MANY TIMES AND WAS INFORMED OF 4.5 WORKING DAY CALLBACK, BUT HAS GOT
NO ANSWER.,
NCAS.NN INFORMED © THAT AFCAS-LC HAS TRIED TO CONTACT C ANDC LEFT DHRECT LINE.
O02/28-ZNNOSEN
NCAS-NN INFORMED C THAT AFCAS-LC 1S CURRENTLY REVIEWING FILE AND THERE IS NO
UPDATE REGARDING WHETHER THE PART IS AVAILABILITY. NCAS-NN INFORMED C THAT
ANA NEEDS 4-5 WORKING DAYS TO TRY TO LOCATE PART OR GET MORE INFORMATION FOR
C. C UNDERSTOOD. NCAS-NN INFORMED C THAT NCAS-NN WILL EMAIL FCAS-LC AND LET
FCAS-LC KNOW THAT C HAS CALLED IS REQUESTING CALLBACK. C STATES THAT C HAS
WAITED FOR 1 MONTH FOR PART. VEH IS CURRENTLY WITH C. NCAS-NN INFORMED C
THAT NCAS-NN WILL EMAIL FCAS-LC AND & WILL ARECEIVE CALL BACK WITHIN 48 HCURS.
VERIFIED NAME, ADDRESS, BOTH PHONE NUMBERS. VEH MAKE AND MODEL. MILEAGE, AND
DLA INFORMATION, CHECKED FOR RECALLS AND CAMPAIGNS AND FQUND 3. REFERENCE
NUMBERS BOG73. BO074, AND BOOB3 AND NOTES THAT ALL 3 CAMPAIGNS HAVE BEEN
COMPLETED ON VEH. FILE FORWARDED T FCAS-LC FOR FURTHER REVIEW AND CUSTOMER
CALLEACK FOR UPDATE AND INFORMATION., & 02/28-ZNNUSEN
RFCAS-LC SPOKE WITH PM-JOEY WHD STATED THAT THE PAAT # IS B4343-79584 CSC#
15412857, JOEY STATED THAT HE HAS NOT BEEN GIVEN AN ETA.  @02/28-ZLCB3ON
RFCAS-LC NOTES THAT NMPS SHOWS THE PART BEING SHIPPED TODAY. 802/28-ZLCO38N
RFCAS-LC LEFT A DETAILED MSG FOR THE G ADVISING THAT RFCAS NOTES THAT THE
PART |18 BEING SHIPPED TODAY S0 GIVE T ABOUT ANOTHER WEEK TCO GET TS THE
DLRSHP. RFCAS LEFT DIRECT # FOR C CALL BACK |F NEEDED...FILE CLOSED.
02/20-ZLCHAON
~~>  CALLED FOR AN UPDATE. NCAS ADVISED C QF THE ABOVE INFCAMATION. C
ADVISED THAT A PART CAME IN BUT NOT ALL OF THE PARTS. C STATES THAT THE DLA IS
STILL WAITING FOR THE S8CCKET. NCAS APOLOGIZED TQ C FOR THE DELAY AND ADVISED
C THAT RFCAS-LC WOULD BE MADE AWARE OF C CALL NCAS-EA SENT AN E-MAIL.
&03/08-ZERBOON
RFCAS-LG SPOKE WITH PM-JOEY WHO STATED THAT THE PART HAS COME IN.
Q03/12-ZLCRISN
RFCAS-LC SPOKE WiTH I HO VERIFIED THAT THE DLRSHP DID CONTACT THEM
AND THE VEH HAS BEEN REPAIRED...FILE CLOSED. B03/12-2LC9359N




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR IDx: | CA3368764
TIME: 08:09:50 AM CUSTOMER ASSISTANCE REQUEST Fage 3

REQUESTED BY: NHTSA

FOLLOW-UP IS DUE ON QR BEFORE
DEALER. PART IS ON BAGK ORDER, PLEASE PROVIDE THE PART NUMBER. CUSTOMER CARE

ORDER NUMBER AND THE ORDER DATE.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION;
CONTACT{S): PAVA
SATISFIED: Y ACTION CODE: RT8F ROOT CAUSE: PNPP
CALLBACK: (YM) & o DATE: 00/00/00 USERID:
REOPEN: CALIBACK # 0O DATE: 00/00 /00 ) USERID:
NEW INFO # 1 DATE: 3/45/2001 USERIO: ZERGDON
OTHER # © DATE: 00/00/00 USERID:
COMMENTSONLY: # @ DATE: 90/00/00 USERID:
RESP DLR: 3620 EFFECTIVE: 2/8/2001 CHANGED BY:
IR-DATE: Q0/00/00 TRANS DATE: CHECK REQUESTED: NO
3AD PRTY: PART#: CHECK ISSUEL: NC
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZLCS3SN
SVC CALL#: UPDATE DATE:
-. - CLOBE:Y YL CLOSE DATE: x3/12/01 MICROFILM:
RESP CAA QOLM: HERR WENDY DOM:
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3369764
TIME: 08:08:50 AM CUSTOMER ASSISTANCE REQUEST Page 4

REQUESTED BY: NHTSA

CONSUMER AFFAIRS
CA3360764 SERVICE CONTRACTS SUMMARY DATE: 4/16/2004
TIME: 08:00:50 AM
nAME VIN: . MODEL YEAR: 1998.0
IN SCV DATE:; MAKE:
' MDDEL LINE: QST
BEQ DEALER EFFECTIVE EXPIRE EXPIRE CAMCGEL TRANSFER
NC CONTRACTNQ NUMBERST  DATE DATE  MILEAGE DATE . DATE
25 NCDIOOG15800 3453 76199 7/16/2004  75.000.00

NCDIC0515600 7/16/2004 3453

[NCowos15800 | |




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA338a821
TIME: 08:08:50 AM .CUSTOMER ASSISTANCE REQUEST Paga 1

REQUESTED BY: NHTSA

80
NAME: VIN: 4N2XN11 XD
STREET: YRMDL: 1988.0 QST MILEAGE: 32368
CITY: JERSEY CITY ! IN SVC DATE: 6/14/1899
swzuﬂh_ VCAN: RTL DLR: 3181  HALDEMAN NISSAN. INGC.
DAY PH PAID: SVC DLR: 3138  DIFEOD NISSAN PARTNERSHIP
EVE PH: SUSP; RESP DLR:
cLRPH: DENY: REGION; 28 DIST: SL/SV/PT: 04 04
LETTER RECEIVEE 00 /00 /00 EXEC: 00/00/00 EMAIL: 00 /50700
FIREE N YN ROLLOVER: N (YMN)Y  ACCIDENT: (Y/NY  AIRBAG: EYINY
PROPERTYDAMAGE: N (YN} INJURY: N (YA SENTTOLEGAL: N (YN
PREVIOUSLY AEPAIRED; 00/00/0D WHERE:
VEHICLE PLURCHASED: NEW  PREOWNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
QOLUTYIDE WARRANTY BY (B} MONTHS: MILES: IPTY MONTHS: MILES:
ORIG CODE: 04 OPEN DATE: 02/08/01 XFER/RSPNSBLTY: 28 04 S
CONTACT (8): SSAD FOLLOWUP DATE:; 02112201 DATANET {Y/N): 1
SEVERTY: 3 CLOSE DATE: 02412401 DATANET DATE: 2/12/2001
CONCERN AND CATEGORY SUBCATEGORY AND SYMETOM




DATE: 4/15/2004
TIME:  DB:09:50 AM

CAR 1D:
Page 2

NISSAN MOTOR CORPORATICN IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CA3386821

C. A. A. COMMENTS

NO PREVIOUS FILES. € STATED THAT C TOOK VEH TO DLR ON 5/16/00 FOR A REPAIR AND

THE DLR PID NOT REPLACE THE AIR FILTER ND THIS CAUSED THE VEH TO MAKE LQUD
NOISES. C STATED THTA THE DLR CORRECTED THE FROBLEM. C THEN STATED THAT ON
8/21/00, C TOOK VEH TO DLR FOR A BROKEN WINDOW AND THE DLR ASSURED C THAT THE
WINDOW WOULD BE REPLACED WITH A GENUINE NISSAN WINDOW BUT & FOUND LATER THAT
T WAS AN AFTER MARKET WINDOW. C STATED THAT IT TOOK THE DLH 15 DAYS TO GET

FILE OPENED-ZTGS46N 02/09/2001

EMAIL: NONE.

THE CORRECT WINDOW. C THEN STATED THAT ON THE 28TH OF DECEMBER,.THE HEADLIGHT
AECEPTOR WENT QUT ON YEH AND THE DLR TOLD C THAT THE PART IS ON BACKORDER WITH
NO ETA, G STATED THAT C HAS CALLED AROUND TO QTHER KISSAN DLRS AND HAS BEEN
TOLD THAT THEY HAVE PLENTY OF HEADLIGHT RECEPTORS IN BUT THEY CANNOT REPAIR
THE VEH SINCE [T IS BEING SERVICED AT DAFEQ NIBSAN. C ETATED THAT C HAS

INFORMED DEFEQ NISSAN THAT OTHER DLRS HAVE THE PART N AND C 1S BEING IGNORED.

C STATE DTHAT C JUST WANTS TO FILE A COMPLAINT AGAINST DAFEQ NISSAN.

"~ NGAS VERIFED NAME. ADDRESS. PHONE #. DLAINFORMATICN. AND MILEAGE. NCAS ALSO
CHECKELD FOR RECALLS AND SERYICE CAMPAIGNS. 1 FOUND. RACK BOLTS. C ADVISED.
NCGAS ADVISED G THAT ALL INFORMATION I8 BEING DOCUMENTED AND FORWARDED TC THE
DLA AS WELL AS A RFCAS FOR REVIEW. NCAS ASKED C IF THERE WAS ANY ACTICN THAT ©
WAS LOOKING FOR NNA TO TAKE. C STATED THAT C JUST WANTED TO FILE A GOMPLAINT
BECAUSE C HAS BEEN HAVING PROBLEMS WITH THIS DLA SINCE C BOUGHT VEHM. C THANKED
NCAS AND ENDED CALL. RFCAS CAN CLOBE FILE. @0200-ZTHeAEN
RCAS REVIEWED THE FILE. NOTES THAT THE C HAS BEEN ADVISED THAT HIS COMMENT 3

- WOCULD BE DOCUMENTED. C REQUEST THAT COMPLAINT BE ON FILE. IS NOT LOOKING FOR
A RESPONSE, RCAS CLOSING FILE. R02112-ZMN44BN
FOLLOW-UP 18 DUE ON OR BEFORE
DEALER, PLEASE REVIEW WITH YDLIA SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

SPECIAL REMARKS:

CEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(SY: SSAD '
SATISFIED: ¥ ACTION CODE: ATSQ RCOT CAUSE: SAP
CALLBACK; (YN + DATE: 0Q/00/00 USERID:
REOPEN: CALLBACK # ¢© DATE: 00/0C/00 USERID;
NEW INFO #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00/00 /0D USERID:
COMMENTSONLY: ¥ 0 DATE: 00/00/00 USERID:
" RESP DELR: 3136 EFFECTTVE: 2/8/2001% CHANGED BY:
IIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PART#H: GHECK ISSUED: NO
RYBACK ST: CPENED BY:
HISTORY: UPDATE BY: ZMN44EN
SYC CALL¥: UPDATE DATE:
CLOSE: ¥ YA CLOSE DATE: 02f12/01 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM:
PHONE: OWNER FIRST: LANGLUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORPQRATION IN UL.S.A
TIME: 08:09:50 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CAR IDx ' CA3360821
Page 3

COMNSUMER AFFAIRS
CA3368821 SEAVICE CONTRACTS SUMMARY
NAVE VIN;:
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE MILEAGE
B0 RAMNSO72685524 3136 /2972001 &14/2005  72.000.00
RMNSO7268524 &14/2005 3138
[RMNSO7T285524 | | |

DATE: 4/15/2004
TIME: 0Bi09:50 AM
MODEL YEAR: 1989.0
MAKE:

MODEL LINE: QST

CANCEL  TRANSFER

- DATE DATE




DATE: 4M15/2004
TIME: 08:08:50 AM
REQUEESTED BY:  NHTSA

o S
STREET

MISSAN MOTOR CORFPORATION IN LLS.A
CUSTOMER ASBISTANCE REQUEST

CAR ID:
Page 1

viIN: aN2n11TEO
YR/MDL: 1999.0 QST MILEAGE: 13400

CITY: BRCOKLYN P IN SVC DATE: 7121990
ST/ZIP; VOAN: ATL OLR: 07130 NEMET MOTORS
DAY PH: PAID; f SVC DLR: 3561  QUEENS NISSAN
EVE PH: SUSP: RESP DLA: '
DLA PH: DENY: REQGION: 28 DIST: SLASVFT: 03 03
LETTER RECEIVEC 00/00/00 -~ EXEC: 00/00/00 o/ 00700
FIRE: N &N AOLLOVER: N (YMNY ~ACCIDENT: - AIRBAG: (YN}
PROPEHTY DAMAGE: N Y/NY INJURY: N (YN) SENTTOLEGAL: N (YN
PHREVICQLSLY REPAIRED:  00/00 /00 - WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES # NISSANANFINIT] VEHICLES:
VEHICLE MAINTAINEL BY: _
CUTSIOE WARRANTY BY {B) MONTHS: MILES: (FTYMONTHS: MILES:
ORIG CODE: 03 OPEN DATE: 02/12fH XFER/ASPNGBLTY:
CONTALCT (Sy: PAVA FOLLOWUP DATE: 02413/ DATANET {Y/MN):

SEVERITY. 9 CLOSE DATE: 02/20/01

CONCERN AND CATEGORY

SLIBCATEGORY AND 8YMFTOM

DATANET DATE: 2/13/2001

V]

25 03

1

CA3371158

B



—

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S5.A CAR ID: CA3371168

TIME: 08:08:550 AM - CUSTOMER ASBISTANCE REQUEST Page 2
REGUESTED BY: NHTSA

C. A. R, COMMENTS

NO PREVIOUS FILES. C STATES SOCKET FOR RIGHT HEADLAMP HAS BEEN ON CRLOER WITH
DLR SINCE 12/30. C STATES DLR HAS NOT PROVIDED PART NOR AND EESTIMATE FOR WHEN
RART WiLl. BECOME AVAILABLE.

FILE CPENED-ZMC828N 02/12/2001

EMAIL:NONE

NCAS VERIFED C NAME ADDRESS, PHONE NUMBER. VEH MILEAGE AND DLR INFORMATION

NO OPEN CAMPAIGN

NCAS PROVIDED C WITH FILE NUMBER AND ADVISED G OF 4-5 BUSINESS DAYS FOR
RESEARCH CN PART AVAILABILITY. C STATES C 18 SUPPOSED TQ GO ON A TRIP TO

CANADA THIS WEEKEND AND WILL HAVING TO POSTPONE BECAUSE QF SOCKET. C STATES C
DOES NOT WANT TO BE PULLED CVER BY THE PCLICE. NCAS ARDVISED NNA WOLUILD RESEARCH

AVAILABILITY AND CONTACT C AS SCON AS POSSIBLE. @02/12-ZMCB28N
' *RFCAS CALLED DLA FOR THE PART#. SM-VINNY WASN'T AVAILABLE. BOB WASN'T
ABLE TO FIND THE PART# AT THIS TIME. BOB ADVISED AFCAS TO CALL PM-MARIO FOR
THE PART# (PARTS DEPARTMENT IS CLOSED AT THIS TME. S02/13-ZTG4BIN
e RFCAS CALLED DLR. NO ONE ANSWERED IN PARTS."SM STATED HE WILL GET THE
PART# FROM PARTS TOMORROW AND CALL BACK WiTH THE INFORMATION. @02/14-ZTG484N
w++SM LEFT A MESSAGE ON RFCAS' VM ADVISING PART ARRIVED AND VEHICLE HAS
ALREADY BEEN REPAIRED. M NOTATED THE DLR'S COMMENT SCREEN. FILE CLOSED INO
NEED TO CONTACT C. C HAS BEEN CONTACTED BY DLA). @02/20-ZTGAD4N
FOLLCW-UP 1S DUE ON OR BEFORE
DEALER. PART IS ON BACK ORDER. PLEASE PROVIDE THE PART RUMBER, CUSTOMER CARE
ORDEA NUMBER AND THE CRDER DATE.

PARTS JUST ARRIVED FOHR THIS - | AM GCING TO BE CALLING GUSTOMER TQDAY_AND HAY
E CUSTODMER COME IN TOMMOROW......VB Q02153561
INSTALLED PARTS ON G2-18-2001 - CUSTOMER HAPPY Tt VB @02/17-3561

SPECIAL REMARKS:

DEALER INSTRUGTIONS:

DEALER ACTION:
CONTACT(S): PAVA
SATISFIED: ¥ ACTION CODE: DT1A ROOQT CAUSE: FDAV
GALLBACK: (YN} i 0 DATE: DO/ 00D {00 USERID:
REOPEN: CALLBACK # 0 DATE: 00/00/C0 USERID:
NEW INFO  #; DATE: DO/GO /00 USERID:
OTHER #: DATE: 00/60/00 USERID:
COMMENTSONLY: #: 0 DATE: £0/00/00 USERID:
RESP DLR: 35661 EFFECTIVE: 21:2/2001 CHANGED BY:
IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK 5T: OPENED BY: -
HISTORY: UPDATE BY: ZTG424N
SVC CALL#: UPDATE DATE: v
CLOSE Y Y/ CLOSE DATE: 02/20/01° MICROFILM:
RESP CAA: QOLM: HERR WENDY DOM: RHODES CURTIS A

PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORFORATION IN U.SA
TIME: O0B:09:50 AM CUSTOMER ABSISTANCE REQUEST

AEQUESTED BY: NHTSA

CAR Ix CA33T1156
Page 3

: CONSUMER AFFAIRS
CA3371158 SERVICE CONTRACTS SUMMARY

nave I

IN SCV DATE:

BEQ DEALER EFFECTIVE EXPIRE EXPIRE
NC CONTRACT NO NUMBER ST DATE DATE MILEAGE

64

DATE: 4/15/2004

TIME: 08:0%:50 AM

MCDEL YEAR: 1988.0,

MAKE:

MCDEL LINE: QST ,
CANCEL TRANSFER
DATE CATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LS A CAR ID: CA3383182
TIME: 08:08:50 AM CUSTOMER ASSISTANCE REQUEST Page 1

AEQUESTED BY: NHTSA

8C: .
NAME: VIN: AN2XN11T1X
e vADL 5085 Qo IRAIAGE: 2800
. IN SVC DATE: B10/1999
|

CITY:. TAMPA
VCAN: RTL DLR: 3480 FERMAN NISSAN OF NO TAMPA

STHZIP: FL !
DAY PH: PAID: SVC DLA; 3480 FERMAN NISSAN OF NO TAMPA
EVE PH: SUSF; RESF DLR:

DLA PH: DENY: REGION: 34 DIST. SLSVIPT: 2 o2
LETTER RECEIVEL 00 /00 /00 EXEC: ﬂﬁfﬁﬂfﬂﬂ- EMAIL: 00/00/00

FIRE: N (YN} ROLLOVER: N (YM ACCIDENT: N (YY) AIRBAG: N YMN)
PRAOPERTY DAMAGE: N (Y/N) INJURY: N (YN) SENTTOLEGAL: N (YA
PREVIOUSLY REPAIRED: 00/00f00 WHERE:

VEHICLE PURCHASED: NEW X PREOWHNEI MILES # NISSANANFINITI VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B) MONTHS: MILES: {PT) MONTHS: MILES:
ORIa CODE: 02 OPEN DAYE: 02/27/01 XFER/RSPNSBLTY: 34 02 3
CGONTACT (8% SUTR FOLLOWUF DATE: 04/13%01 DATANET {YMN!: 2
SEVERITY: 8 CLOSE DATE: D5/07/01 DATANET DATE: ¥28/2001

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4A5/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3383182
TIME: 08:09:50 AM © CUSTOMER ABSISTANGE REQUEST Page 2

REQUESTED BY: NHTSA

C. A H. COMMENTS

EMAIL:NONE
NO PREVIOUS FILE. G STATES THAT THE HEAD LIGHT KEEPS GOING OUT. C STATES
C HAS HAD THE HEADLIQHT REPLACED 3 TIMES BY THE DEALER. C STATES C THEN ASKED
THE DEALER IF SOMETHING WAS CAUSING THIS PROBLEM. C STATES THE DEALER THEN
DISCOVERED THAT THE FUSE WAS BAD. C STATES C HAD THE FUSE REPLACE. C STATES
THAT THE DEALER HAS NOW REPLACED THE FUSE 4 MORE TIMES. C STATES THE DEALER IS
FILE OPENED-ZAW146N 02/27/2(01
NOW ADVISING THAT THERE 1S AN ELECTRICAL PROBLEM CAUSING THE FUSE TO G0 CUT.
C BTATES C WOULD LIKE NiSSANS ASSISTANGCE.
NCAS-AW VERIFIED £'S NAME, ADDHESS, AND BOTH TELEPHONE NUMBERS. NCAS-AW
VERIFIED DEALER INFORMATION AND YEHICLE MILEAGE. NCAS-AW FOUND NO OPEN RECALLS
OR CAMPAIGNS FOR THIS VEHICLE. NCAB-AW ADVISED C THAT A FILE WILL BE OPENED
AND RESEARCHED. NCAS-AW ADVIBED C THAT C WILL BE CONTACTED WITHIN & BUSINESS
DAYS. QoO2/27-ZAW148N
HCAS REVIEWED FILE WITH 5M-STEVE.SM STATES THEY REPLACED THE WIRING HARNESS

- ®02/27-ZAFS5B2N '
JN AUGUST AND REPLACED BOTH HEADLIGHTS AND FUSES.5M STATES THEY REPLACED THE
PICKTAIL HARNESS TODAY.SM STATES C SHOULD BE FINE. Q0227 -ZAFSE2N
RCAS CALLED C.  S8TATEB THE VEH |15 REPAIRED BUT SHE WANTED SOMETHING DOCUMENTE
D THAT SHE ISHAVING THESE PROBLEMS.RCAS ADVISED THAT THE FILE WAS DOCUMENTED
C UNDERSTOOD.FILE CLOSED. &02/27-ZAFS92N
C CALLED STATING SHE WANTS SOMETHING IN WRITING. NCAS-KP RE-ASSURED G THAT
HER VEHICLE CONCERNS HAVE BEEN DOCUMENTED BY RCAS-AF. C THANKEDI
@ 03/02-ZKP38AN-COMMENT
™ FILE WAS CLOSED 3/2/01 - FILE RECPENED 3/2%/01
C CALLED STATING THAT SHE WAS TOLD BY NNA THAT IF SHE HAD ANYMORE PROBLEMS
WITH HER VEH SHE COULD CALL NNA BAGK.
C STATES NOW THE DASHBOARD LIGHT WENT OUT. C STATES SHE HAS AN APPOINTMENT ON
MONDAY THE 26TH WITH THE DLRSHP. C STATED SHE |S VERY TIRED OF ALL THESE
PROBLEME SHE IS HAVING. NCAS ADVISED C THAT NCAS WILL FORWARD THE FILE TO
B03/23-ZLS109N
RFCAS-AF AND THE DLR SO THAT NNA CAN REVIEW THE C'8 ISSUES WHILE THE VEH IS
AT THE DLASHP ON MONDAY.
C THANKED. ****** NCAS FORWARDED FILE TO DLR AND RFCAS-AF THIS DATE 3/23/1
@03/23-Z1 106N
RCAS REVIEWED FILE WITH SM-STEVE.SM STATES THEY ORDERED A NEW RADIO FOR THE G
SM STATES THE LIGHTS |N THE RADIO NEEDED TG BE REPLACED SQ THEY QRDERED A

WHOLE NEW RADIO, ' @03/27-ZAFSBEN
ACAE CALLED C AND LEFT A MESSAGE FOR C TC CALL RCAS BACK.FILE CLOSED PENDING ©
CONTACT. @03/27-2AF682N

FILE RE-OPENED. ARES IN RECEIPT OF MRF ON 4-3-01 C IS SEEKING TO HAVE THE
VEH REPLACED BY NNA DUE TQ ELECTRICAL PROBLEMS (HEADLAMPS GOES ON AND OFF,
FILE ALSO SNDICATES G HAVING CONCERNS WITH THE DASHBOARD LIGHTS)@04/12-ZMF 885N
ARBS RESPONDED TO MRF REQUESTING A FINAL OFPORTUNITY TO REPAIR, @04/12-ZMF8S5N
(ARBS RECEIVED VMX FROM RHONDA WITH BBB ADVISING THAT C INTENDED TO FILE AN
@04/12-ZMFB95N . |

MVDN AEQUESTING A FINAL REPAIR ATTEMPT.) -~ @D4M2-ZMFBESN

ARBS RECEIVED MVDN ON 4-18-01 C IS SEEKING A FINAL FEPAIR ATTEMPT DUE TO

ALLEGED ELECTRICAL PROBLEMS. HEADLIGHTS, BRAKES LIGHTS, DOCR SWITCHES,

£D RADIO" ARBS DISCUSSED CASE WITH DTS-TL ARBS SET FINAL REPAIR ATTEMPT DATE
FOR 4-30-01 AT FERMAN NISSAN/TAMPA. LETTER SENT TO € THIS DATE TO CONFIRM
APPOINTMENT. @04/19-ZMFBB5N

ABS RECEIVED CALL FROM SM-STEVE NISSIN ADVISING ARBS THAT DLR INSPECTED VEH

FOR ELECTRICAL COMPLAINT. QUEST HAD THE BRAKE LIGHTS OUT NO OTHER ELECTRICAL
PROBLEM WAS LOCATED. DEALER DID ELECTRICAL DRAW TEST AND NON WAS FOUND. VEH
WAS SUBSEQUENTLY RELEASED BACK TC C. NOTE VEH ALSC INSPECTED BY DTS-TL.

ARBS IS NOW CLOSING THE FILE AT THIS TIME. @05/07-ZMFE95N

FOLLOW-UP |8 DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FGR ASSISTANCE AND CONTACT THE




I
NISSAN MOTOR CORPORATION INUS.A  CARID: CA33B3182
CUSTOMER ASSISTANGE REQUEST Page 3

REQUESTED BY: MNHTSA

DATE: 4152004
TIME: 08:08:50 AM

CUSTOMER.

FOLLOW-UP IG DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CLSTOMER.

ATTENTION SERVICE DEPT.: C HAS AN APPOINTMENT ON 3/268/01 BECAUSE HER DABHEQARD
LIGHT HAVE GONE OUT. PLEASE CONTACT NNA WHEN VEH IS AT DLRSHP -THANK YOU

'SPEGIAL REMAFIKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISBY: BUTR 5AIP
SATISFIED: ¥ ACTION CODE: HPA RQOT CALISE: SNFP
CALLBACK: YN} #: o DATE: 00/00/00 USERID:
REOPEN: CALLBACK # Q DATE: DO/ 00 /00 USERID:
NEW INFO # 1 DATE: /232001 USERID: ZL5108N
OTHER # 1 DATE: 41.2/2001 USERID: ZMFBasN
GOMMENTS ONLY: : 2 DATE: ¥235/2001 USERID: ZLE10BN
RESP CLA: 2480 EFFECTIVE: 2/27/20(1 CHANGED BY:
IR-DATE: DO/00/00 TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: AL PART#: CHECK ISSUED: NO
BYBACK S5T: OPENED BY: :
HISTORY: UPDATE BY: ZMF885N
SvC CALL#: LUPDATE DATE:
GLOSE: Y {Y/N) CLOSE DATE: {I5/07AN MICROFILM:
RESP CAA: OLM: HEAR WENDY DOM;
PHCNE: COWNER FIRST: LANGUAGE:




CAR ID: CA33BI182
Page 4

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:09:50 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
(A3383182 SERVICE CONTRACTS SUMMARY
NavE: I VIN: !
) IN S5CvV DATE:
I
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NG NUMBERST  DATE DATE  MILEAGE

&4

- DATE: 4135/2004
TIME: 08:09:50 AM
MODEL YEAR: 1858,0
MAKE:

MODEL LINE: GST
CANCEL  TRANSFER
DATE DATE



DATE: 415/2004 NISSAN MOTOR CORPORATION IM LLS_A CAR ID: CA3336853
TIME: 08:02:50 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHT3A

s

NAME: VIN: 4N2XN11TsvD

STREET: YAMDL: 20000 QST MILEAGE: 30300
CITY: ALBUQUERQUE iN BVC DATE: 1/22/2000

ST/ZP: NM VCAN: ATL DLR: 3553  AELIABLE NISSAN
DAY PH: ' PAID: SVC DLR: 3553  RELIABLE NISSAN
EVE PH: SUSP: RESP DLR:
CLA PH: DENY:; ' REGION: 32 DIST: SLSVPT: 11 1

LETTER RECEIVEC 00 /00/00 EXEC: 00/D0/00 EMAIL: 00 /00 / DO

FIRE: N [ AOLLOVER: N (Y/N) ACCIDENT: N YA AIRBAG: N YR
PROPERTY DAMAGE: N {/MN) INJURY: N (¥/N) EENTTOLEGAL: N YN

PREVIOUSLY REPAIRED:  2/28/2001 WHERE: RELIABLE NISSAN
VEHICLE PURCGHASED: NEW X PRECWNEI MILEE 50 # NISSAN/AINFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: HELIABLE NISSAN
QUTSIDE WARRANTY BY {B) MONTHS: MILES: (PT) MONTHS: MILES:
QARG CODE: 1 CPEN DATE: 03/05/M AFERASPNESELTY: & 11 85
CONTACT {5): SMUL FOLLOWUP DATE: 03/08/04 DATANET {Y/MNY: 1
SEVERITY: 3 CLOSE DATE: 03/13/01 DATANET DATE: 32001
CONCERN AND GATEGORY SUBCATERORY AND SYMPTOM




DATE: 4/15/2004 : NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA33888B3
TIME: 08:08:50 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A A. COMMENTS

E-MAIL:NONE

NO PREVIOLS FILES.

NCAS AY VERIFIED C NAME, ADDRESS AND BOTH TELEPHONE NUMBERS. NCAS AY VERIFIED
OLA INFORMATION AND MILEAGE. NCAS AY ALS( CHECK FOR RECALLS AND SERVICE
CAMPAIGNS,

NCAS AY RECEIVED CALL FROM C. C STATES SHE HAS HAD MULTIPLE REPAIRS.

FILE OPEMED-ZAY448N 03/05/2001

BRAKES:2-3 TIMES, NQISEY

HEADLIGHT:3 TIMES. WIRING SHORT

RATTLE:3 TIMES. REPLACE AIR BAG FRAME.

ALUGNMENT:2-3 TIMES., REFLACED F/BTRUTS AND FRONT TIRES.

VCRNIDEQ:1 TIME VISIT. REPLACED YCR/VIDEQ. _

C STATES SHE IS TIRED WITH THIS VERICLE. TAKING 1T IN FOR REPAIRS. C S8TATES

SHE WANTS ANOTHER VEHICLE. 20305-ZAYA4EN

RFCAS-LC SPOKE WITH SM-LORRAINE WHO STATED THAT THE VEH WASB AT THE DLREHF A
FEW DAYS AGO AND THEY TIGHTEN THE LEFT FRONT HEAD LAMP CONNEGTCA. LORRAINE
STATED THAT THE VEH HIT SOMETHING CAUSING M TG KNOCK THE VEH OUT CF
ALIGNMENT AND TO LOSE WHEEL WEIGHTS. LORRAINE STATED THAT SHE BALANGED THE
TIAES AT THE DLASHPS EXPENSE. LORRAINE ALSO STATED THAT THEY WERE UNABLE TO
DUPLICATE THE NOIEE IN THE DASH AND FROM THE BRAKES. LORRAINE STATED THAT

THEY TEST DROVE THE VEH WITH THE C., S 03/07.ZLCSION
RFCAS-LC LEFT A MSG FOR THE C TO CONTACT RFCAS ON DIRECT LINE., @03/07-ZLC338N
@03/1 321 Ca3aIN '
RFCASLG LEFT THE C A SECOND M5G TO CONTACT RFCAS ON DIRECT LINE. RFCAS IS
. CLOSING THE FILE PENDING G CONTALT. ®03/13-ZLCB3oN
- RFCAS-LC RECEIVED A M3G FROM THE C. & 03/20-ZLCO3ON-COMMENT

RFCAS LEFT A M8Q FOR THE C TO CONTAGT AFCAS ON DIRECT LINE.
@0Y/20-ZLCI38N-COMMENT

FOLLOW-UP 1S DUE ON DR BEFQRE

DEALER, PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ABSISTANCE AND CONTACT THE

CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S): SMUL
SATISFIED: ¥ ACTION CODE: RT4B ROOT CAUSE: SDMY
CALLBACK: {YvN) # 0 DATE: 00 /00/00 USERID:
REQPEN: CALLBACK # 0 DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS CHLY. # 1 DATE: 3/20/2001 USERID: ZLCa38N
RESP DLR: 3553 +  EFFECTIVE: 3/5/2001 CHANGED BY:
lIR-DATE: Q0/00/00 TRANG DATE: CHECK REQUESTED: NO
IR0 PATY: PART#: CHECK ISSUED: NGO
BYBACK ST QPENED BY:
HISTORY: UPDATE BY: ZLCO38N
SVC CALLE: UPDATE DATE:
CLOSE: Y (YM) CLOSE DATE: 0/13/01 MIGROFILM:
RESP CAA; QOLM; HERR WENDY DOM:

PHONE: CWNER FIRST: : LANGUAQE:



DATE: 4/15/2004
TIME: 0B:08:51 AM

NISSAN MOTQR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUEETED BY: NHTEA

CAR ID:

Pags 3

CA3388853



DATE: 415/2004 NISSAN MOTOR CORPORATICN IN LL8.A
TIME: 00:08:51 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA

CAR ID: CAS3888B53
Paga 4

CONSLUMER AFFAIRS

CASRE885) SERVICE CONTRACTS SUMMARY
nav e VIN:
IN SCV DATE:
]
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBER 8T DATE DATE MILEAGE
B7 ACNEDD32B4489 3KR3 1/22/2000 1/22/2008 100.000.00

Ve Fod i W el

RCNEOD328448 1/22/2008 3553

|RENEOG320446 | | ' |

DATE: 4/15/2004
TIME: 08:.08:51 AM
" MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



1

F

DATE: 4/15/2004
TIME: 0B8:09:51 AM

NAME
STREET.
CITY: YONKERS
ST/ZIP: NY

I
DAY PH:
EVE PH:
DLA PH:

LETTER RECEIVEC 00/00/

NISSAN MOTOR GORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

sC:

IN S8VC DATE: 11/8A1 898

CAR ID:
Papa 1

VIN: 4NZXN11TaYD
YAMDL: 2000.0 GBT MILEAGE: 20000

VCAN: ATL DLR; D71687 GEIS NISSAN. INC.
PAID: ' eYC DLA: 071687 EEIS NISSAN, INC.
sSUsp: RESF DLA:
DENY: REGIDN: 2B DIST: SLSYFPT: M
ao EXEGC: C0/D0/DO EMAIL: a0/ o0/00

FIRE: N Y ROLLOVER: N {YN) ACGIDENT: ¥ YNy AIRBAG: N {Y/N}

PROPERTY DAMAGE: N

YN INJURY: N (YD) SENT TO LEGAL:

N (YN

CA3380005

o

PREVIOUELY REPAIRED: 00D/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINIT | VEHICLES: 0
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY {B) MONTHS: MILES: {PT) MONTHS: MILES:
QRIG CORE: 01 OPEN DATE: 03/08/01 XFER/ASPNSBLTY: 2 o0 P
CONTACT {8) PAVA FOLLOWUP DATE: 03/08/01 DATANET {Y/N): 1

SEVERITY: 8

CONCERN AND CATEGORY

CLOSE DATE: 03/08/01

SUBCATEGORY AND SYMPTOM

DATANET DATE: 3/9/2001



NISSAN MCTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REGQUEST
REQUESTED BY: NHTSA

CAR ID:
Page 2

DATE: 4152004
TIME: 08:04:51 AM

C. A. R. COMMENTS -

EMAIL: NONE

NC PREVIQUS FILE. C'S SON {LAWRANCEY CALLED REGARDING A BACKORDER PART. C
STATES GREG/DLA PARTS CEPARTMENT DOES NOT KNOW WHEN DLR CAN RECENE PART FROM
NNA, PART# 260297B00D - FRONT DRIVERS SIDE HEADLIGHT SOCKET. C STATES PART

WAS ORDERED BY DOMINIC AT CENTRAL AUTO BODY WHO IS DOING THE REPAIR OF THE VEH
DUE TO A PREVICUS ACCIDENT C WAS IN. © STATES DOMINIC ORDERED THE PART WITH

FILE OPENED-ZANSSSN J308/2001

THE DLR ABOQUT 2 WEEKS AGO AND DLR ADVISED THAT PART IS ON BACK ORDER. C BTATES
C HAS ALREADY RECEIVED A TICKET FROM THE POLICE DUE TO DRIVING WITH ONE
HEADLKSHT. C NEEDS THE PART RIGHT AWAY URGENTLY. C WOULD LIKE TG KNOW WHEN
CENTRAL AUTC BODY CAN BE EXPECTING THE PART.

NCAS AN VERIFIED C NAME, ADDRESS AND BOTH TELEPHONE NUMBERS, NCAS VERIFIED DLR
INFCRMATION AND MILEAGE. NCAS ALSO CGHECKED FOR RECALLS AND SERVICE CAMPAIGNS.
NCAS AN ADVISED C THAT NNA WILL RESEARCH AND TRACE THE PART FOR AT LEAST AN

ETA OF THE PART. NCAS AN ADVISED C TO PLEASE ALLOW 48 HOURS FOR NNA TO

AESPOND TO © OR TQ DOMINIC AT CENTRAL AUTQ BODY, C THANKED AND UNDERSTOOD.
S08-ZANGIGN @030 ZRNGAEN

C STATES THAT LONGIE NISSAN DLR REFLACGED THE HEADLIGHT TODAY AND G NO LONGER
NEEDE. RFGAS-BN TO FIND THE PART. NCAS ADVISED C THAT NCAS WILL RELAY MESESAGE.

C THANKED NCAS. @03/06-ZL HA49EN

NCAS EMAILED RFCAS-RN. @0308-ZLH496N

NCAS RN RECEIVED EMAIL, PER C CALL FILE CLOSED. €03/08-ZRNBIEN

FOLLOW-UP IS DUE ON OR BEFORE

DEALER. PART IS ON BACK ORDER. PLEASE PROWIDE THE PART NUMBER, CUSTOMER CARE
OUADER NUMBER AND THE ORDER DATE.

SPECGIAL REMARKS:
DEALER INSTRUCTXONS:

DEALER ACTION:

CONTACTIS). PAVA

CAS3B0005

SATISFIED: Y ACTION CODE: NT1I ROOT CAUSE: PCPP
CALLBAGK: (YIN} # 1 DATE: 00/00/00 USERID:
REOPEN: CALLBACK #: O DATE: 00/00/0D0 USER!D:
NEW INFO #: DATE: DO /00700 USERID:
OTHER #: DATE: 00/00/D0 LUSERID:
COMMENTBONLY: # O DATE: GO/00/00 USERID:
RESF DLR: Q7147 EFFECTIVE: 3/8/2001 CHANGED BY:
IR-DATE: 83700 /00 TRANS DATE: CHECK REQUESTED: ND
3aRD PRTY: PARTH: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY:. ZANBS5N
SVC CaLL# UPDATE DATE:
.  CLOSE Y YMI CLOSE DATE: 8310811 MIGROFILM:
RESP CAA: OLM: HERR WENDY DOM: YAKIM DAVID N
PHONE: OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISS5AN MCTOR CORPORATION IN U.S.A
TIME: 05:08:571 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

GAR ID: CA3380005
Faga 3

CA3390005 SERVICE CONTRACTS SUMMARY
NAaME: NI VIN: '
IN 5CV DATE:
!
SEQ DEALER  EFFECTIVE EXPIRE BEXPIRE
NG CONTRACT NG NUMBERST  DATE DATE  MILEAGE
84

DATE: 4f15/2004

TIME: 0B:08:51 AM

MODEL YEAR: 2000.4

MAKE:

MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 , NISEAN MOTOR CORPORATION IN U.8.A CAR IC: CA3302475
TIME: 08:06:51 AM CUSTOMER ABBISTANCE REQUEET Page 1

REQUESTED BY: NHTSA

5C;
NAME ' viN: anexi 1 T2X Ol
STREET YA/MDL: 19980 QBT MILEAGE: 31000

. CITY: GLE% IN SVC DATE: 7/28/999
STZIP; AL VGAN: ATL DLR: 1831  POLLOCK NISSAN

DAY PH PAID: SVCDLR: 3831  POLLOCK NISSAN
SUSP: RESP DLR:
DENY: REGION: 34 DIST: SL/SV/PT: 0B 0B

_ EVE PH

.~ DLAPH

i LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL:  ©0/00/00

' FIRE: N (YN) FAOLLOVER: N {YN}  ACCIDENT: N (YN AIFBAG: N (YN

' PROPERTY DAMAGE: N (Y/N) INJURY: N [¥/N) SENTTOLEGAL: N (v

_ PREVIQUSLY REPAIRED:  00/00/00 WHERE:

Y VEHICLEPURCHASED: ~ NEW X PREOWNEl  MRES # NISSAN/INFINITE VEHICLES: 0

| VEHICLE MAINTAINED BY:

| OUTSIDE WARRANTY BY (B MONTHS: MILES: _ {PT) MONTHS: MILES;
QORIGCODE: 08 OPEN DATE; 0812701 XFER/ASPNSBLTY: M 08 P
CONTACT (S1; PAVA FOLLOWUP DATE: 03/18/01 DATANET (Y/N): 1

SEVERITY: 9 CLOSE DATE: 03/14/01 DATANET DATE: 519/2001

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CCRPORATION IN LL.EB.A CAR ID: CA3302475
TIME: 08:08:51 AM CUSTOMER ASSISTANCE REGUEET Pegs 2
REQUESTED BY. NHTSA

C. A R. COMMENT3

NO PREVIQUS FILES. C STATES THAT C'S HEAD L'GHTS HAVE BEEN INTERMITTENLY GOING
OUT. C STATES THAT C IS NOT ABLE TO DRIVE THE VEH AT NIGHT BECAUSE THE LIGHTS

GO OUT. C ETATES THAT THE DLR ORDERED THE HEADLIGHT S8QOCKETS LAST MONTH BUT THE '

WRONG PARTS CAME IN. C STATES THAT C HAS NOW BEEN WAITING OVER A MONTH AND

THE DLR IS ADVISING C THAT THE PARTS ARE ON NATIONAL BACK ORDER. © STATES '

THAT C IS GETTING VERY IMPATIENT. C STATES THAT & WOULD LKE TO KNOW IF THERE

FILE OPENED-ZPM3B8N (03/12/2001

I8 ANYTHING THAT NNA CAN DO. G STATES THAT C PAID $30K FOR THE VEH AND CAN'T

DRIVE THE VEM AT NIGHT. NCAS APOLIGIZED TO C FOR THE INCONVIENCE. NCAS ADVISED

C THAT NNA WOULD RESEARCH THE ETA. NCAS ADVISED C TO ALLOW FOUR BUSINESS DAYS.
C UNRERSTQOD,

NCAS VERIFIED C NAME, ADDRESS AND BOTH PHONE NUMBERS, NCAS VERIFIED DLR
INFORAMATION AND MILEAGE. NCAS ALE0O CHECKED FOR RECALLS AND SERVICE CAMPAIGNS
& 03N 2-ZPM38BN

ACAS REVIEWED THE FILEAND CALLED THE SM TIM.SM ADVISED THAT PART#B434378584 I3

ON BACK .AGAS WILL TRY AND GET ETA ON THIS PART FOR THE DLLR.WHEN RCAS FINDS

OUT SOMTHING WILL. CONTACT THE DLA. B0V J-ZDEI7TIN

RCAS SENT THE DRDING SPECAILIST A EMAIL TC GET ATE ON PART. @03/13-ZDE373N

RCAS RECEIVED EMAIL FRCM CRDING SPECAILIST. THIS PART WAS SHIP ON 03,1310,

206 PCS WENT TO NY PDC AND 204 TO MEMPHIS PDC. RCASWILL CALL THE DLR TO

ADVISED THIS FART SHOULD BE AVAILABLE BY NEXT WEEK. &03/14-ZDE373IN

RCAS SPOKE WITH THE SM TIM AND HE ADVISED THAT THEY INSTALL. AFTERMARKET PARTS

ON THE C VEH SO HE CAN DRIVE AT NIGHT, SM ADVISED THAT WHEN THE PARTS ARIVE

THEY WILL HAVE C BRING VEH BACK AND CHANGE OUT PARTS. RCAS WILL FOLLOW UFP WITH

C. ACAS SPOKE WITH C AND SHE IS O.K WITH 'IHJlT FILE CLOSED. @03M14-ZDE373N
FOLLOW-UF |5 DUE ON OR BEFORE )

DEALER. PART IS ON BACK OADER. PLEASE PROYIDE THE PART NUMBER. CUSTOMER CARE

ORDER NUMBER AND THE ORDER DATE.

SPECIAL REMARKS:

DEALEFR INSTRUCTIONS:

DEALER ACTION:
CONTACTISY:. PAYA
SATISFIED: Y ACTION CODE: RTIF ROOT CAUSE: BPAA
CALLBACK: {YiN) # 0 DATE: CO/0OC/D0 USERID:
REOPEN: CALLBACK # D DATE: 0Q0/00/00 USERID:
NEW INFO  #: DATE: 00/00/00 USERID:
OTHER #: DATE: 00 /00 /00 USERID:
COMMENTSONLY: # D PATE: Q0 /00 /00 LISERID:
RESF DLR: 1831 EFFECTIVE: 3/ 2/2001 CHANGED BY;
IIR-DATE: DO /00 /00 TRANE DATE: CHECK REGUESTED: NO
3RD PRTY: PART#: CHECK ISSUED: NC
BYBACK &T: CPENED BY:
HISTCORY: UPDATE BY: ZDE373N
SVC CALL: UPDATE DATE:
CLOSE Y Y/ CLOSE DATE: 03/14/01 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM:

PHONE: CWNER FIRST: LANGUAGE:




I
_ CAR ID: CAB302475

NISSAN MOTOR CORPDRATION IN LLS.A
Page 3

DATE: 4/15f2004
TIME: D8:09:51 AM CUSTOMER ASSISTANCE REQLIEST
REQUESTED BY: MNHTSA
CONSUMER AFFAIRS
CABAGRATS SERVICE COMTRACTES BEUMMARY DATE: 4/15/2004
' TIME: 0B:09:57 AM
VIN: ' MODEL YEAR: 18688.0
MAKE:
MCDEL LINE: QST

nave
IN SCV DATE:
. !
SEQ DEALER  EFFECTIVE EXPIRE EXPIRE . CANCEL  TRANSFER
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE DATE DATE
7/28/2005  84,000.00 5542003 '

82 RMNTO?401338 3341 12/27/2002

v Hodiey Lo
RAMNTO7401338 7/208/2006 3341

[RMNTO7401336 |




DATE: 41572004
TIME: 09:09:51 AM

STREET:

CITY: LEXINGTON

STZIP: NC VCAN: ATL DLA: 2873 BUPERIOR NISSAN, INC.
DAY B PAID: 8VC DLA: 2756 MODERN NISSAN, INC.,
EVE PH: SLSP: RESF DLA:

DLR PH: DENY: AEGION: 38 OIsT: SLUSVFT: 14 14
LETTER AEGENELC 00700/ 00 EXEC: 04/00/00 EMAIL: o/ 00 700
FIRE: N ({¥Y/N) ROLLCOVER: N {YM) ACCIDENT: N YA AIRBAG: N YmM
FROPEATY DAMAGE: N (YA INJURY: N (YN SENT TO LEGAL.: N {YM
PREVIQUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANEINITI VEHICLES:
VEHICLE MAINTAINED BY: DLR 22755
OUTSIDE WARRANTY BY {BY MONTHS: MILES: iPTY MONTHS: MILES:
CRK: CODE: 14 CPEN DATE: G481 XFER/ASPNSBLTY: 38
CONTALCT (S). SUTR FOLLOWUP DATE: 0d4/19/) DATANET rY/Mi:
SEVERITY: 9 CLOSE DATE: 04/24/01 DATANET DATE: 4/17/2001

COMCERN AND CATEGORY SLHRCATEGORY ANMD SYMPTOM

NISSAN MOTCOR CORPORATION IN U.S.A

]
CAR Ib:
CUSTCMER ASSISTANCE REQUEST Page 1

REQUESTED BY: NHTSA

8C: '
vIN; 4N2XN11ToXD
YRMDL: 1989.0
IN BVC DATE: 6/1/1998

QST MILEAGE: 48000

4

14

1

CA3417885

8




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN L.S.A CAR ID: CA3417888
TIME:  08:08:51 AM CUSTOMER ASBISTANCE REQUEST Page 2
REQUESTEDBY: NHT3A

C. A. R. COMMENTS

EMAIL: NONE @041 8-ZECT1EN

NO PREVIOUS FILES. @ 04/116-ZECTIEN

C BTATES THAT IN JANUARY, 2001 C TOOK VEH TC DLR # 27656 BECAUBE FRONT

HEADLIGHT WENT OUT AND C STATES THAT DLA "FOOLED AROUND WITH HEADLIGHT BUT
DIDN'T FIX IT". C WENT BACK TO DLR # 2755 IN MARCH 2001 BECAUSE C NOTICED

THE REPAIRED HEADLIGHT WAS TOO DIM, C SBPOKE WITH SA, AND WAS TOLD THAT [T WAS
FILE QPENED-ZEQ115N 04/18/2001
.NOT FIXED RIGHT LAST TIME AND OLR REPLACED THE PLUG AND WORKED WITH WIRES.

C STATES THAT AFTER PLUG WAS REPLACED THE HEADLIGHT WAS FIXED BUYT THEN THE
RADIO DISPLAY STARTED TO FLICKER AND DIM QUT [ABOUT TWQ WEEKS AFTER SOCKET
WAZS REPLACED). C WENT BACK TO DLR # 2755 AND WAS ADVISED BY A THAT CROSSING
WIRES COULD NOT HAVE CAUSED RADK TO GO OUT. DLR TOLD C THAT RADIQ WOLILD HAVE
TO BE TAKEN OUT BECAUSE [T IS AN INTERNAL PROBLEM IN RADIO. C DOEBNT WANT

THAT ANE WANTS TO KNOW IF THERE IS ANOTHER WAY TO FiX RADIO. CAR-EQ VERIFIED

C NAME, ADDRESS AKD ROTH TELEPHONE NUMBERS. CRR-EC VERIFIED DLR INFORMATION
204/16-ZEO115N ) j

AND MILEAGE. CAR-EQ CHEGKED FOR AEGALLS AND SERVICE CAMFAIGNS. CRR-EC ADVISED
G THAT CRR-EQ WILL CALL DLR AND SEE [F THERE IS ANOTHER WAY TO DO IT. GRR-EQ
ADVIZED C THAT CRA-EQ WILL CALL C IN THREE TO FOUR BUSINESS DAYS AND GAVE C
FILE NUMBER. & THANKED. B0NG-ZEQTIEN

CRR-EQ VERIFIED ONE NISGAN AT C'S ADDRESE AND NONE AT ADDRESS GIVEN TO CAREQ
OF 104 STONEYBROCK DR. ©04/18-ZEO11EN

CRR-EQ SPOKE WITH RON IN SERVICE AND LEFT MESSAGE FOR 8M-CECIL TO CALL CRR-ED.
@04/19-ZEO115N

CRR-EQ SPOKE WITH SM-CECIL AND WAS ADVISED THAT RADIC WAS ORDERED BY DLH #
2755 AND RADHO CAME IN YESTERDAY. CECIL ADVISED THAT THE SOCKET THAT WAS
REPLACED IN THE HEADLIGHT AND THAT THAT WIRING DID NOT RELATE TO THE RADIC
WIRING. CRR-ED THANKED. CRR-EQ TO VERIFY WITH TECHLINE @04/19-ZECG115N
CRA-EC SPOKE WITH TECHLINE ANE WAS ADVISED THAT TYPIGALLY THE WIRING FROM THE
RADIO TO THE HEADLIGHT 15 NOT CONNECTED, AND AS LONG AB THE DLR INSPECTS TO
£04/20-7E0145N '

MAKE BLIRE. AND RADIC REPLACEMENT WORKSE. THAT WAB THE RIGHT THING TC DO,
@04/20-ZEC116N

CRR-EQ LEFT MESSAGE FOR C TG CALL CRR-ED BACK TO VERIFY THAT G HEARD FROM
SM-CECIL THAT RADNI SHOULD BE COMING IN FOR REPLACEMENT. Q04/20-ZEQ1 15N

CRAR-EQ LEFT MESSAGE FOR C TO CALL GRR-EC. @04/24-ZEC115N
C CALLED BACK STATING THAT SM-CECIL PUT NEW RADRIC IN AND C IS HAPPY WITH WAY
RADIC WORKS NOW. C THANKED. FILE CLOSED. 2 0d/24-ZEO1 15N

FOLLOW-UP IS DUE CN OR BEFORE
DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE

CUSTOMER.

SPECIAL AEMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTISY:. SUTR EKAP
SATISFIED: ¥ ACTION CODE: AT1G RCOT CAUSE: SDSD
CALLBACK: (YIN)  # 0 DATE: 00/00 /00 USERID:
REOPEN: CALLBACK # D DATE: 00/00/00 USERID:
NEW INFO  #: DATE: 00/00/0D0 USERID:
CTHER #: DATE: 00/00/00 USERID:

COMMENTS ONLY: % O DATE: Q0/C0/00 USEFIIDE




DATE: 4/15/2004
TIME: 08:08:51 AM

RESP DLR: 2755

RR-DATE; O%/00/00

3A0 PATY;
BYBACK ST
HISTORY:
SVC CALLE:
CLOSE: Y
RESP CAA:
FHONE:

{YM)

NISSAN MOTCR CORPORATION IN LLS.A CARID: CA341788d

CUSTOMER ABSISTANCE REQUEST Page 3
REQUESTED BY: NHTBA
EFFECTIVE: 4/1&/2001 CHANGED BY:
TRANS DATE: ' CHECK REQUESTED: NO
PART#: CHECK ISBUED: NO
OPENED BY:
UPDATE BY: ZEQ115N '
UPDATE DATE:
CLOSE DATE: 04/24/01 1 MICROFILM:
CLM: HEAR WENDY DOM:
OWNER FIRST: LANGUAGE:




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:08:51 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3417888-
Page 4

CONSUMER AFFAIRS
CAS3417806 SERVICE CONTRACTS SUMMARY

NAME I viN:
IN SCV DATE:

SEQ DEﬁLEIé! EFFECTIVE EXPIRE EXPIRE
MO CONTRACTNO NUMBER BT DATE DATE MILEAGE

64

DATE: 4M5/2004
TIME: 08:08:51 AM
MOLCEL YEAR: 1829.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4M5/2004
TIME: - 08:09:51 AM

NAME:
ETREET:
CITY: FRESHMEACOWS
stiziee NY
DAY FH

OLR FH-

EVE PH

LETTER RECEIVEC 00 /00 /00
FIRE: N (YW

ROLLOVER: N {YM

PROPERTY DAMAGE: N {YM) [INJURY: N (Y/N)

NISSAN MOTCR CORPORATION IN U.5.A CAR ID: CA3424333
CUSTOMER ASBISTANCE REQUEST Pege 1
REQUESTED BY: NHTSA
SC:
VIN: aN2XN11TXYD INGG_
YR/MDL: 2000.0 QST MILEAGE: 17000
IN VG DATE: 3/31/2000
VCAN: ATLDLR: 2676 STAR NISSAN. INC.
PAID: SEVCDLR: 3403 BAY RIDGE NISSAN. INC,
SUSP: RESP DLR:
DENY: REGION: 26 DIST: SL/SV/PT: 03 03
EXEC: 00/00/00 EMAIL 0% /00 / 00
ACCIDENT: N Y)Y AIRBAG: N (YM

EENTTOLEGAL: N {¥YN}

PREVIOUSLY REPAIRED: 00 /00700 WHERE:
VEHICLE PURCHASED: NEW X PREQWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLR-13400
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PTY MONTHS: MILES:
ORIG GODE: 03 GPEN DATE: 04/25/01 XFER/RSPNSBLTY: 28 03 8
CONTACT {5): BGWL FOLLOWUP DATE: 04/28:01 DATANET (Y/N: 0
SEVERITY: & CLOSE DATE: 05/02/01 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM




DATE: 4/16/2004 NISSAN MOTCR CORPORATION IN U.S.A CAR 1D: CA3424834
TIME: 08:00:51 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS
ema 604/25-ZNSB35N
NO PREVIOUE RELATED FILES @04/25-ZNSB3SN
C IS CALLING BECALISE € WAS JUST AT THE DLRSHIP{3403) C HAD REGULAR MANTENANGE
DONE. DLASHIF ADVISED THE BOLB AND SOCKET WAS OUT, THE C WAS ADVISO THE
SOCKET WOULD BE COVERED LUNDER WARRENTY. THE C AGREED TO HAVE THE REFPAIRS DONE
AFTER THE WORK WAS COMPLETED. THE C WAS CHARGED FOR 2ZHRS LABOR AND THE PARTS
FILE OPENED-ZNS835N 04/25/2001
FOR THE BOLB AND SOCKET, CHAS A COMPLAINT ABOUT THE DLRSHIP BECALSE THE
DLASHIP WOULD NOT LET C LEAVE UNTIL C PAID FOR THE CHARGES. © WOULD LIKE
AN EXPLAINTION TQ WHY C WAS ORGINIALLY TOLD IT WAS COVERED UNDER WARRENTY THEN
AFTER THE REPAIRS THE DLRSHIP FORCED THE C TO PAY. Q04/26-ZNSB35N
-CRR VERIFIED C INFORMATION BY VIN#, NAME. ADDRESS. DAY AND EVENING PH#.
MILEAGE AND SCV DLR. CAR DID FIND ONE OPEN CAMPAIGN B0083 QUESTRACKBOLTENT
B0O0-081 ON VEH. CAR ADVISED € OF FILEFAXA,
CRR ADW!SED G TQ SEND DOCUMENTS TO SUPPORT THE REQUEST FOR REVIEW. (WORK
ORDER SHOWING THE CHARGES FOR THE REPAIRS) @04/25-ZN5E35N :
*CRA CONTACTED THE C TQ ADVISE THE DOCUMENTS HAVE NOT BEEN SENT. C STATED C
SENT HIM BUR CRA HAS NOT RECEIVED THEM. CAR WAS ADVISEDTO C  @05/01-ZNS83sN
“CRA RECEVED THE FOLLOWIGH M) DOCUMENT FAOM THE C VIA FAX. (1) A WORK
ORDER FROM BAY RIDGE NISSAN, DATED 04-25-01, RO¥116281, MILEAGE AT THE TIME
OF REPAIR 17930, LINE #A- FRONT RIGHT 5IDE HEAD LIGHT OUT. REPLACED BULB
AND CONNECTOR. PART#H9007 BULB AND PARTEBE4343 OUFBO CONNECTOR TOTAL CHARGE OF
$102.77 LINE #B TANK LIGHT COVER ON SPECIAL ORDER- NO CHARGE LINES#C NY STATE
INSPEGTION $10.00 LINEXE REPLAGED FRONT BRAKES PADS AND RESURFACED ROTORS
TOTAL CHARGE OF $178.79 LINE#F PEFORMED RACK BOLT CAMPAIGN BO830- N/C ..
TOTAL INVOICE CHARGE OF $315.81 ' )
“CRA CONTACTED O, TO ADVISED NNA 12 NOT IN THE POSITION TO REIMBURSE FOR A
PART THAT IS NOT COVERED UNDER WARRANTY. THE C VERY IRRATE, BECAUSE WHAT IS
CCOVERED UNDER THE BASIC WARRANTY IS NOT LISTED. EVERY SINGLE THING THAT IS
CCVERED UNDER THE BASIC WARRANTY IS MOT LISTED AND ITS NOT FAIR TO THE C WHO
MAY NOT KNOW. THE C GOES TO THE DLRSHIP FOR A REPAIR AND NOT KNOWING THE
SERVICE MAY NOT BE COVERED. THE DRLSHIP REPAIRS THE CAR THEN ADVISED THE
C THE REPAIR IS NOT COVERED. < IS REQUESTING THE CONENEGTOR $18.92 AND 12 OF
THE LABOR $34.00 [$68.00/2). CAR ADVISED THE C AGAIN NNA CAN NOT REIMBURSE
FOR A REPAIR THAT WAS NOT COVERED UNDER WARRANTY BUT CRA WILL ISSUE A SBERVICE
CREDIT IN THE AMOUNT OF $40.00 FOR C SATISFACTION, C UNDERSTOOD AND SAID

THANK YOU. :
**CRRA SENT C A S8ERVICE CREDIT N THE AMOUNT OF $40.00 @05/02-ZNSB35N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER AGTION:
CONTACT(S: SGWL §CBR
SATISFIED: ¥ ACTION CODE: AT2M RCOT CAUSE: SCGP

CALLBACK: (Y/N) # 0 DATE: 00/00/00 USERID:

REOPEN: CALLBACK #: 0O DATE: 00/00/00 USERID:

NEW INFO #: DATE: 00/00/00 USERID:

. OTHER #: DATE: 00/00/00 USERID:

COMMENTSONLY: # O DATE: D}/00/00 USERID:

RESP DLR: 3403 EFFECTIVE: 4/25/2001 CHANGED BY.
[R-DATE: 0O /G0 /00 TAANS DATE: CHECK REQUESTEL: NO
3RD PRTY: PARAT#: CHECK ISSUED: NO




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR 1D: CA3424834
TIME: D8:09:51 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHT&A
BYBALK 5T: OPFENED BY:
HISTORY: - UPDATE BY: ZNSB3ISN
SVC CALL#: UPDATE DATE:
CLOSE: Y = YN CLOSE DATE: 05/0201 MICROFILM:
RESP CAA: QLM HERR WENDY DOM: RHORES CURTIS R

PHONE: OWNER FIRST: LANGUAGE:

!



I
CAR 1D: CA3424534

NISSAN MOTOR CORPORATION N U.S.A
CUSTOMER ASSISTANCE REQUEST Paga 4

DATE: 4/15/2004
TIME: 08:08:51 AM _
RECHIESTED BY: NHTSA
' CONSUMER AFFAIRS
CA3424934 SERVICE CONTRACTS SUMMARY DATE; #/15/2004
TIME: 08:X8:51 AM
rﬁAME_ VIN: MODEL YEAR: 2000.0
IN SCV DATE: ' MAKE:
. MODELLINE: QST
SEQ DEALER EFFECTIVE EXPIRE EXPIRE CAMNMCEL TRANSFER
NGO CONTRACTNC NUMBERST DATE DATE MILEAGE DATE DATE
84




]
DATE: #/15/2004 NISSAN MOTOR GORPORATION IN USA  CAR ID: CA3431033
TIME: 08:08:51 AM CUSTOMER ASSISTANGE REQUEST Page 1

REGUESTED BY: HNHTSA

8C:

mue_ VIN: JN2XN11TXYD I
STREET YR/MDL: 20000 QST MILEAGE: 17000
CITY: MARLBORO IN 8VC DATE: 1/5/2000 '
ST/ZIF: NJ VCAN: RTLDLR: 1898  DCH FREEHOLD NISSAN
DAY PH: PAID: SVC DLA: 1898  DCH FHEEHOLD NISSAN
EVE PH: SUSP: RESP DLR:
OLR PH; DENY: REGION: 26 DIST: SLUSV/PT: 05 05
LETTER RECEVEE 00/ 00 /00 EXEC: 40700700 EMAIL: 00 / 60/ 00

FIRE: N (YN} ROLLCVER: N (Y/Ny  ACCIDENT: N (YMNY AIRBAG: N YN}
PROPERTY DAMAGE; N (YN INJURY: N (¥M) SENTTOLEGAL: N (YN
PREVIOUSLY REPAIRED: O0/00/00 WHERE:

VEHICLE PURCHASED: NEW X PREQWNEI MILES # NISSAN/INFINIT| VEHICLES: 0
VEHICLE MAINTAINED BY:
OUTSIDE WARRBANTY BY (B} MONTHS: ~ MILES: {PTY MONTHS: MILES:
ORKGCODE: | 05 QPEN DATE: 05/04/01 XFER/REFNSBLTY: 26 05 §
CONTACT (St SCAI FOLLOWUP DATE: 0511501 DATANET {Y/Ni: 1
SEVERITY: 8 CLOSE DATE: 0514101 DATANET DATE: 5/7/2001

CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINUS.A  CARID: CA3431033
TIME: 08:09:51 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C.A. R COMMENTS

EMAIL: NONE

NO PREVIOUS FILES. GALLER 1S KATHERINE BERKOWITZ, C WIFE. GALLER STATES THAT

SHE TURNED ON THE AIR GONDITIONING A FEW DAYS AGO. AND NOTICED THAT THE
SYSTEM IN THE REAR OF THE VEH WAS NOT GETTING COLD AT ALL. G TOOK VEH TO
FREEHOLD NISSAN YESTERDAY AND ALTHOUGH A FEW TECHNICIANS BRIEFLY INGPECTED THE
AIR CONDITIONER, THEY COULD NTO FIND CUT WHAT WAS CAUSING: THE PROBLEM. C WAS
FILE OPENED-ZMN448N 05/04/2001

APVISED TO RETURN THE VEH TO THE DLR AT A LATER DATE FOR FURTHER DIAGNOSIS. C
HAS BCHEDULED APPT FOR 515 AND DLR HAS STATED THAT IT WILL BE AT LEAST A FULL
DAY BEFORE IT ES RETURNED TO THE C. C STATES THAT SHE HAS A SON WTiH AN ASMHA
CONDITICN WHC 8T8 IN THE REARLAND C WILL NEED ALTERNATE TRANSPORTATION WHILE
C VEH IS BEING SERVICED. AND DLR ADVISED C THEY DO NOT PROVIDE LOANERS. C 1S
CALLING FOR NISSAN ASSISTANCE WITH THE RENTAL VEH.

CRA YERIFIED C NAME. ADDRESS. PHONE, ETC-CHECKED FOR RECALLS AND FOUND CPEN
CAMPAIGN FOR THE VEH RACK BOLT (30083). CRRA ADVISED C THAT BECAUSE THE

@ 0504-ZMN44BN i

CAMPAIGN IS CPEN. CAR WOULD RECOMMENL THAT C HAVE DLR COMPLETE THE WORK WHEN
VEH IS IN FOR THE AIR CONDITIONER. CRR ADVISED C THAT A FILE HAD BEEN CREATED

TO DOCUMENT THE CONCERN. CAR EXPLAINED TQ THE C THAT MISSAN DID NOT HAVE A
PROVISION OF THE WRNTY THAT PROVIDES ASSISTANCE WITH A LDANFR VEH, ALTHOUGH
CRA AGREED TO CONTACT THE DLR TC DETERMINE IF DLR WORKED WITH A SPECIFIC
RENTAL AGENCY. AND CRR WOULD REVIEW FOR POSSIBLE ASSISTANCE WITH THE COST, BUT
NO GQUARANTEES WERE EXTENDED. CRR ADVISED C WOULD CALL DLR AND CALL C BACK ON
%7, FILE NUMBER FROVIDED. CAR TO CONTACT THE DLR. @05/804-ZMN44EN

CAR CALLED THE DLR AND SPOKE WITH BERVICE MGR VINNIE (6:50AM PSTYWHO BTATES
THAT THERE WAS A RECORD OF THE € APPT FOR &/15. VINNIE DID VER!FY THAT THEIR
DLASHP DID NOT HAVE A PROVISION THAT PROVIDED THEIR C'S WITH LOANER VEHS,
HOWEVER, THEY DID HAVE A SPECIAL RATE SET UP WITH ENTERPRISE-HENT-A-CAR. CRR
ADVISED DLRA OF THE SITUATION, AND MENTIONED THAT THE C HAD PURCHASED THE VEH
FAOM THEIR DLRSHP. CAR ADVISED C THAT HE WQULD BE WILLING TC GOVER A RENTAL

& 05/07-ZMN446N

VEH FOR THE G FOR THE FEW DAYS NEEDED TO REPAIR THE VEH, VINNIE 3TATED THAT HE
WOULD MAKE A NOTATION 80 THAT ARRANQEMENT WOULD BE MADE FOR THE VEH TO BE
AVAILABLE WHEN C COMES IN FCR THE APPT. CRR CALLED EVE PHONE AND LEFT A
DETAILED M&8G TQ ADVISE OF THE ABOVE INFORMATION. CRR PROVIDED DIRECT PHOMNE AND
THE #80% LINE |N THE EVENT C HAD ANY FURTHER CONCERNS, FILE CLOSED.
@05/07-ZMN44BN

G GALLING REQUESTING TO SPEAK WITH CRR MN. CAR DX PROVIDED C WITH THE ABOVE
NOTES ON FILE. CRA DG ADVISED C THAT CRA MN WAS NOT AVAILABLE AT TH!S TIME.

C REQUESTED A CALL BACK. EMAIL SENT TO-CRR MN NOW.  @0507-ZDGESIN-COMMENT
C CALLED WANTED TO SPEAK WITH CRR MN. C STATES WANTED TO VERIFY ABOVE
INFORAMTION RELATED TQ SERVIGE VISIT ON 5M15/01 AND THE ARRANGEMENTS MADE FOR
C TO BE PLACED IN RENTAL. CAR G ADVISED C THE FILE HAS BEEN DOCUMENTED AND
THAT VINNIE IN SERVICE I8 AWARE OF THE ARRANGEMENT THE DLR MADE WITH CRAMN. C
STATES NOW THE FRONT HEADLIGHT SOCKET 1S NOT WORKING. C CALLED THE DLR AND
WAS ADVISED THE PART WOULD BE AVAILABLE ON THURSDAY 5/10/01. C STATES T IS

NOT CONVENIENT TO KEEP DRIVING BACK AND FOHTH TO THE DLA AS THEY DO NOT SEEM
TO HAVE PARTS AVAILABLE FCR REPAIRS. CRA IC APOLOGIZED TG THE C FOR THE DELAY
AND RECOMMENDED THE C CONTACT THE DLR BEFORE ARRIVAL TO MAKE SURE THE
NECESSARY PARTS HAVE ARRIVED FOR REPAIRS. C UNDERSTOOD. CAR IC ADVISED C CRR +
WOLULD SENT COMMENTS TO CAR MN FYI ONLY. AS CRR IC WAS ABLE TO PROVIDE THE
NECESSARY INFORMATION TO THE G. CRR IC ADVISED C CRR MN WAS CURRENTLY
UNAVAILABLE, AND IE YERY REPSCNSIBLE iN RETURNING C MESSAGES AS RECEIVED,

CRR EXPLAINED HE MAY BE ASSISTING ANOTHER C AT THIS TIME. C UNDERSTCOD.
@0Q507-ZICT02N-COMMENT

C CALLED AND: WANTED TO MAKE SURE THAT A VEH WILL BE WAMING FOR C WHEN C GOES
TO DLA TOMORROW TO DROP OF THE VEHM.

C STATES THAT C WILL CONTACT DLR TODAY AND SPEAK TO VINNIE IN SERVICE.

CRAR-AG WILL CONTACT CRRA-MN TO VERIFY THAT HENTAL WILL BE AVAILABLE.




DATE: 416/2004 NISSAN MOTCR CORPORATION IN U.5.A CAR I CAB431033
TIME: 08:09:51 AM ' CUSTOMER ASSISTANCE REQUEST Pape 3
REQUESTED BY: NHTSA

G051 4-ZAG202N

AR RECEIVED EMAIL REGARDIMNG C CALL. AS NOTED, ARRANGEMENT FOR RENTAL HAS BEEN
SET UP THROUGH VINNIE AT DLR, AND C HAS STATED THAT SHE WILL BE CALLING THIS

DATE TO CONF!AM. THERE 18 NO FURTHER ACTION REQUIRED., FILE RECLOSED.

B 05/14-ZMNA4EN

FOLLOW-UP IS DUE ON OH BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(SY. SCRI
SATISFIED: ¥ ACTION CODE: ATID ROQT CAUSE: SRPP
CALL BACK: (YA & 4 DATE: DO /00/0C USERID:
REOPEN: CALLBACK # @ DATE: 00/0G/0C : USERID:
NEW INFO # 1 DATE: 5M14/2001 USERID: ZAG202N
OTHER # 0 DATE: O0/00/00 USERID:
COMMENTS ONLY: # 2 DATE: 5/7/2001 USERID: ZKC702N
RESP DLR: 1868 EFFECTIVE: S/4/2001 CHANQED BY:
IR-DATE: Q0/00/00 ~- - TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK ET: OPENED BY:
HISTORY: UPDATE BY: ZMN446N
SVC CALLE: UPDATE DATE:
CLOBE: Y Y/ CLOBE DATE: 051441 MICROFILM:
RAESP CAA: OLM: EERR WENDY DOM: DEVEREAUX JOHN

PHONE: OWNER FIRST: LANGLIAGE:



DATE: 415/2004
TIME: 08:08:52 AM

NISSAN MOTOR CORPORATION [N U.B.A
CUSTOMER ASSISTANCE REGQUEST

AEQUESTEDEBY: NHTSA

CONSLUIMER AFFAIRS

CAB431033
NavEl
IN SCV DATE:

8EQ DEALER
NO CONTRACTNO NUMBER 8T

356 NNDSO7288802 3512

NNDS07288802 3/1/2007

VIN:

EXPIRE

EFFECTIVE
DATE

DATE
3172003

3512

[NNDaoT288802 |

CAR ID: CA3431033
Page 4

DATE: 4/15/2004

SERVICE CONTRACTS SUMMARY

EXPIRE
MILEAGE

31/2007  B5.304.00

TIME: 0B:08:52 AM
MODEL YEAR: 2000.0 ,
MAKE:

MOCDEL LINE: QST .

CANCEL  THANSFER
DATE DATE




DATE: 4/16/2004 MISSAN MOTOR CORPORATION IN U.S.A ~CAR IDx: CA3452088
TIME: 08:08:52 AM CUSTOMEHR ASSISTANCE REQUEST Faa 1
REGUESTED BY: NHTBA

|C:

o S i oz
STRE YRAMODL: 2000.0 Q8T MILEAGE: 30000

CITY: LYNCHBURG IN BVC DATE: 11117/1988

ST/AAP: VA VCAN: ATL DLA: 3463 LYNCHBLURG NISSAN. ING.
DAY PH: PAID: &vC DLR: 3489 1 YNCHBLURG NISSAN, INC.
‘EVE PH: SUSP: RESP DLR:

DIL.A PH: DENY; REGION: 35 DIST: SLSVPT: 14 14
LETTEH BECENVEL &f7/2001 EXEC: DO/00/00 EMAIL: 0o /0000
FIRE: N {¥/N}) ADLLOVER' N (YN ACCIDENT: N YMY  AIRBAG: N YM)
PROPERTY DAMAGE: N [Y/MN) INJURY: N {Y/MN) SENT TO LEGAL: N Y/
PREYIGLUSLY REPAIRED: 0Of00/00 WHERE:
VEHICLE PURGHASEL: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 2
VEHICLE MAINTAINED BY: DLR #3488 _
QUTSIDE WAE!HANTY BY (BY MONTHS: MILES: iPTY MONTHE: MILES:

ORIG CODE: 14 OPEN DATE: 080TH XFER/MASPNGBLTY: 8 14 5
CONTACT [B): STCA FOLLOWUP DATE: 081101 DATANET YN 1
SEVERITY: & CLOSE DATE: 0814801 DATANET DATE: &/8/2001

CONCERN AMD CATEGORY SUSCATEQORY AND SYMPTOM




NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: MNHTSA

CAR ID;
Faga 2

DATE: 4452004
TIME: 08:08:52 AM

C. A. A. COMMENTS
THIS CAR WAS CREATED FROM A CRITICAL COMMENT ON AN OWNER FI‘HST SURVEY
NO OTHER C.A.R. EXISTS FOR THIS VIN
:JI-&EJJ_F gul;? LTY AH HEADLIGHT PLUG AND A 30.000 MILE SERVICE. THE HEADLIGHT D
CRR-EQ CALLED C AND LEFT MESSAGE FOR C TO CALL CRRA-EC AT DIRECT LINE
@06/13-ZEQ 116N
CRR-EQ CALLED C AND C ADVISED THAT ONE MONTH AGO C TOOK VEH TO DLR #
CRR-EO CALLED C AND WAS ADVISED THAT ONE MONTH AGO C TOOK VEH TO DLR # 324808
BECAUSE RIGHT HEADLIGHT WAS BURNED OUT. C STATES DLR HAD VEH FOR WHOLE DAY
FOR A 30 MINUTE JOB. G STATES THAT THE PLUG HAD SHORTED CWIT AND THAT AFTER
REPAIR C NOTICED THAT INSIDE LIGHT THERE WERE TOO MANY WIRES HANGING AND
JOB LOCKED SLOPPY. C STATES THAT DLR DID 30000 MILE INSPECTION AT THAT TIME.
C STATES THAT ONE WEEK LATER THE LEFT HEADLIGHT WENT OUT AND THAT C THINKS
THAT THEY SHOULD HAVE TOLD C AFTER 30000 MILE SERVICE THAT T LODKS LIGHT
LEFT HEADLIGHT WILL GO QUT, C BTATES THAT HE WENT TO DLR AND BCUGHT PLUG
D06M14-ZEOTISN i
FCR REPAIR AND DID REPAIR WORK HIMSELF AND BELEIVES THAT HE DID BETTER JOB
THAN DLA. C STATES HE WOULD LIKE TO MAKE COMPLAINT AGAINST DLR FOR TAKING TOO
LONG TO DO JOB AND DOING SLOPPY JOB. G STATES HE HAS OWNED ANOTHER QLIEST AT
CURRENT ADDRESS. CRR-EC VERIFIED G NAME, ADDRESS AND TELEPHONE NUMBERS.
CRR-EC VERIFIED DLA INFORMATION AND MILEAGE, CRR-EQ CHECKED FOR REGALLS
AND APCLOGLZEC FOR INVONVINIENCE AND THANKED G FOR SURVEY AND ADVISED THAT
COMPLAINT HAS BEEN DOCUMENTED AND WILL BE FORWARDED TO DLR. CRR-EQ GAVE C
FILE # AND ADVISED C TO CALL BACK IF THERE ARE MORE ISSUES LATER ON. C
THANKED. FILE CLOSED @ 0814-ZEO1 15N
FOLLOW-UP 1S DUE ON OR BEFORE 08A18/01
THIS CONSUMER ASSISTANCE REQUEST HAS BEEN CREATED AS A RESULT OF AN OWNER
EIEF:NﬁT CONTACT. PLEASE CONTACT THE CONSLIMER WITHIN 24 HOURS FOR REVIEW OF

CERN.

SPECIAL REMARKS:

DEALER INSTRUCTIDNS:

DEALER ACTION:
CONTACTIS:: STCA
BATISFIED: Y ACTION CODE: RT8G ROOT CAUSE: SDSD
CALLBACK: (YIN) # 0 DATE: 40/00/00 USERID:
REQOPEN: GCALLBACK i#: 0O DATE: 00/00/0Q USERID:
NEW INFO #: DATE: 00/00/00 USERIR:
OTHER # DATE: 0C/00/00 USERID:
COMMENTS ONLY: # Q PATE: 00/00/QD USERID:
AESP DLR: 3469 EFFECTIVE: /772001  ~ CHANGED BY:
JIR-DATE: 00/00/00 TRANS DATE: CHECK REQUESTED: NO
3RD FRTY: PARTH#: . CHECK ISSUED: NO
BYBACK ST: QPENED BY: ;
HISTORY: UPDATE BY: ZEO115N
SVC CALLE: UPDATE DATE:
CLOSE: Y Y CLOSE DATE: 061 4/01 MICROFILM:
RESP CAA: QLM: HERR WENDY DOM:
PHONE: OWNER FIRET: LANGUAGE:




DATE: #4/15/2004
TIME: 08:00:52 AM

I
NISSAN MOTOR CORFORATION INU.SA  CARID:
CUSTOMER ASEISTANCE REQUEST Poga 9
REQUESTEDBY: NHTSA




NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST
REGUESTED BY: NHTSA

DATE: 41572004
TIME: 08.08:52 AM

CONSUMER AFFAIRS

CAR ID; CAZ450083

Page 4

CA3459088 SERVICE CONTRACTS SUMMARY
nave S viN: :
IN §CV DATE:
!
SEQ DEALER _ EFFECTVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE

84

DATE: 4/15/2004
TIME: 08:08:52 AM
MODEL YEAR: 2000.0
MAKE: .
MCODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004
TIME: 08:09:52 AM

e S
STREET:
CITY: PEMBAOKE PINES
STZIP: FL
DAY PH:
EVE PH:
DLR PH:

f

LETTER RECEIVEL 0000 /00

NISBSAN MOTOR CORPORATION IN U.B.A CAR ID;
CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTBA

&G
VIN: 4N2XN11T7X0 I

CA3453454

YR/MDL: 1988.0 QBT MILEAGE: 24000

IN SVC DATE: 7/23/1928

VCAN: RTLDLA: 08038 NAPOLE NISSAN

PAID: SVC DLR: 2787  ESSERMAN NISSAN. LTD.

SUsP: RESP DLA: .

DENY: REGION: 34 DIST: SBL/SWFT: 02 03
EXEC: DO/DO/DA EMAIL: 0G /0 f o

FIRE: N (Y/MNI ROLLOVER: N (YMI ACCIDENT: N {YIN) AIRBAG: N (YH)

PROPERTY DAMAGE: N (Y/M)

INJURY: N {Y/N} SENTTOLEGAL: N YN

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NIBSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLA
QUTSIDE WARRANTY BY (BY MONTHE: MILES: (PT) MONTHS: MILES:
ORIG CODE: 03 OFEN DATE: 08/20/1 XFER/RSPNSBLTY: M 3 S5
CONTACT (S): SMUL FOLLOWUP DATE: o&/21/01 DATANET {Y/NY: 0
SEVERITY: 3 CLOSE DATE: 08/20/01 DATANET DATE:
CONCERN AND CATEGORY SUBCATEGORY AND SYMPTOM



DATE: 4/15/2004
TIME: 08:09:52 AM

C. A, R. COMMENTE

e ———
NISSAN MOTOR CORPQRATION IN U.8.A
CUSTOMER ASSISTANGE REQUEST

REQUESTED BY: NHTSA

CAR 1D:
Pare 2

CA3482484

NGO EMAIL.NO PREVIOUS FILES. CRR VERIFIED G NAME, ADDRAESS AND BOTH TELEPHONE

‘NUNBERS. CAR VERIFIED DLR INFORMATION AND MILEAGE. CRR ALSQ CHECKED FRO

RECALLS. C CALLED STATING C HAD BEEN TO DLR MANY TIMES FOR A LEFT FRONT

HEADUGHT GQING OUT. C STATED DLR STATED DLR HAVE DONE ALL DLR CAN. CRR-PS

CHECKED FOR TECHLINE INVOLVEMENT BUT CRR DID NOT FIND ANY. C STATES VEHICLE
I8 STILL AT DLR AND C WANTS IT FIXED RIGHT THIS TIME OA C WILL TALK WITH BEB,
FILE CPENED-ZPS450N 08/20/2001

CRR-PS CHECKED WARRANTY REFAIRS AND DLR HAVE REPLACED BULBE. WIRINING HARNESS,
AND SWITCH, CHR-PS GALLING DLR TO GET TECHLINE INVOLVEMENT. @0820-ZFS450N

CRR-PS CALLED DLR AND SFOKE WITH S/A-ROLANDO. S{A STATED THAT NNA HAD JUST

COME OUT WITH A CAMPAIGN THAT WILL FIX PROBLEM. DLR PERFORMING REPAIR TODAY

AND VEHICLE SHOULD BE DPERATING PROPERLY.

@06/20-ZP 5450M

CRR-PS CALLED C TO STATE TO C THAT DLR HAS PERFORMED CAMPAIQN AND VEHICLE I8
FIXED. CRA-PS STATED TQ G IF C HAS ANYMORE PROBLEMS CALL CRR-PS BACK.

@06/20-ZPS450N
CRR-PS CLOSING FILE.

SPEGIAL REMARKS:

DEALER INSTHUCTIONS:

DEALER ACTION:
SATISFIED: ¥
CALLBACK: {YIN) &
REOPEN: CALLBACK #:
NEW INFO #:
OTHER i
COMMENTS ONLY:  #
RESP DLR: 27587
IIR-DATE: 0000 /00
JRD PRTY:
BYBACK &T:
HISTORY:
SVC CALL#:
CLOBE Y (Y
RESP CAA:

PHONE:

©06/20-2P5450N
CONTACTISE SMUL
ACTION CODE: RT1A ROQT CAUSE: SDIR
Q DATE: 00/ 00 /00 USERID:
0 DATE: 00D/00/00 USERID:
DATE: 03/00/00 USERID:
DATE: 00/0Q/00 USERID:
o DATE: 00/00D/0G USERIL:
EFFECTIVE: B/20/2001 CHANGED BY:;
TRANE DATE: CHECK REQUESTELD:
PART#: CHEGK |SSUED:
OPENED BY:
UPDATE BY: ZPE450N
URDATE DATE:
CLOSE DATE: 06/20/01 MICRCFILM:
OLM: HERR WENDY DOM:
OWNER FIRST: LANGUAGE:

NO
NQ




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA34 58404
TIME: 08:08:52 AM CUSTOMER ASSISTANCE REQUEST Paps 3
REGQUESTED BY: NHTSA

' CONSUMER AFFAIRS
CA3LB8494 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
' TIME: 08:08:52 AM

nane [ VIN: , MODEL YEAR: 1989.0
MAKE:

IN SCV DATE:
! MODEL LINE: QST

SEQ DEALER EFFECTIVE EXPIRE EXPIRE CANCEL  TRANSFER
NO CONTRACTNO NUMBER ST DATE DATE  MILEAGE DATE CATE
B4




DATE: 4M5/2004
TIME: 08:08:52 AM

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

CAR ID-

CA3491141
Paga 1 .

REGUESTED BY: NHTBA

8C:
NAME: VIN: 4N2XN11TeXD NG
STREET: YRMDL: 19900 OST MILEAGE: 48000
CITY: N N SVC DATE: 7/13/1988
STZIP: CA VOAN: HTL DLA: 3242 SOUTH COUNTY NISSAN-HYLND
DAY PH: I PAID: SVGC DLR: 3474 CAFITOL NISSAN
EVE PH: - SUSP: RESP DLR:
DLR PH: DENY: REGION: 48 DIST: SLSVAT: 05 05
LETTER RECEIVELC 00/00/00 EXEC: 00/00/00 EMAIL: 00 /a0 f 00
FIRE: N (YN} ROLLOVER: N {Y/NI ACCIDENT: N YA ARBAG: N YA
PROPERTY DAMAGE: N {¥YM) INJURY: N &Y/ SENT TO LEGAL: N YO
PREVIOUSLY REPAIRED: Q0700700 WHERE:
VEHMICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICL-ES: 1
VEHICLE MAINTAINED BY: DLR :
OLUTSIDE WARRANTY BY (BY MONTHS: MILES: (PT1 MONTHS: MILES:
ORIG CODE: 05 OPEN DATE: 07/168/1 XFERMRSPNSBLTY: 4 05 8
CONTACT i58): £5AD FOLLOWUP DATE: 071701 DATAMNET v/Ni: 1]
BEVERITY: B CLOSE DATE: 071181 DATANET DATE:
CONGERN AND CATEGORY SUBRCATEGORY AND SYMPTOM



DATE: 4115/2004
TIME: ' 08:09:52 AM

NISSAN MOTCRA CORPORATION IN U.8.A
GUSTOMER ASSIBTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3491141

Page 2

C. A. R. COMMENTS

PREVIOUS UNRELATED FILE. . @O7/B-ZRH529N

C CALLED IN ASKING ABOUT THE REPLACEMENT OF G'S HEADLAMP SOCKETS. G
INFORMED CAR THAT THE DLR WANTS TO CHARQE C $10 EACH FOR THE TWO SOUKETS,
$220 IN LABOR ANC THE DLR HAS ALREADY CHARGED C 350 IN A DIAGNGSTIC FEE. G
FEELS THAT THIS {& NOT RIGHT. @U716-ZRHS2EN

CAR VERIFIED 'S NAME, ADDRESS. PHONE NUMBERSE AND VEH INFQ. CRAR CHECKED FOR
FILE OPENED-ZRH529N 07A16/2001 -

RECALLS AND FOUND NONE OPEN. CRR INFORMED C THAT NSN WILL NOT BE AELE TO DO

ANYTHING FOR C AND CRR INFORMED C THAT THE DLR IS LIKELY CHARGING THE $220
FOR LABOR BECAUSE REPLACING THE SOCKETS IS LIKELY A DIFFICULT REPAIR. C DID

NOT AGREE BUT UNDERSTOOD CRHA'S POSITION. ©07/16-ZRH529N
FILE CLOSED. 007/16-ZRH529N

BPECIAL REMARKS: . .

DEALER INSTAUGTIONS:

DEALER ACTION:

- CONTACT(S): _SSAD 5CIP
SATISFIED: ¥ ACTION GODE: RTEF ROOT GAUISE: SRPP
CALLBACK: (YN} # 0  DATE: 00/00/00 USERID:

REOPEN: CALIBACK # ©0  DATE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER # DATE: 00/00 /00 USERID:
COMMENTSONLY: # O  DATE: 00/00/00 USERID:
RESF DLR: 3474 EFFECTIVE: 7/16/2001 CHANGED BY:
IR-DATE: 00/ 00/ 00 TRANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PARTH: CHECK ISSUED: NO
BYBACK 5T: DFEMED BY: '
HISTORY: UPDATE BY: ZRH528N
SVC CALL#: UPDATE DATE:
CLOSE:Y  (Y/) GLOSE DATE: 07/18/01 'MICROFILM:;
RESP CAA: OLM: HERR WENDY DOM: NYSTROM, JOHN
PHONE: OWNER FIRET: LANGUAGE:



NISSAN MOTOR COAPORATION IN U.B.A
CUSTOMER ASSISTANCE REQUEST

CAR ID: CAZ481141

Papge 3

DATE: 4/16/2004
TIME: D8:0%:52 AM
' REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CAMS1i41 SERVICE CONTRACTS SUMMARY
NAME: I VIN:
; IN SCV DATE:
8EQ DEALER EFFECTWE . EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
B4

DATE: 4/15/2004
TIME:  08:08:52 AM
MODEL YEAR: 1989.0
MAKE:

MODEL LINE: QST

CANCEL TRANSFER
DATE DATE




DATE: 4/15/22004 NISSAN MOTOR CORPORATION IN LL.ES.A CAR ID: CA3500784
TIME: D8:09:52 AM CUSTOMER ASSIBTANCE REQUEST Page 4 _
REQUESTED BY: NHTSA

NAME:! vIN: 4N 1Txvo I

8C
STHEEI':_ YR/MDL: 2000.0 QST MILEAGE: 34000

CITY: SANTA ANA f IN SVC DATE: 2/28/2000
BT/ZIP: VCAN: RTL DLR: 3387 CERRITOS NISSAN
DAY PH: PAID; SVG DLR: 1868 BARWICK IMPORTS. INC,
EVE PH: SUSP: RESP DLA:
DLR PH: DENY: REGION: 44 DIST- SLSVYPT. 08 06
LETTER RECEIVEL 00700700 EXEC: 60/00/400 EMAIL: 00/ 00/00

FIRE: N {Y/N\ ROLLOVER: N (YW ACCIDENT: N Y™ AIRBAG: N (YN
PROPERTY DAMAGE: N (YANY INJURY: N 0N SENTTOLEGAL: N (¥M)
PREVIOUSLY REPAIRED: 0O /0D /DO WHERE: '

VEHICLE PURCHASED: NEW X PREDWNEI MILES # NISSANANFINITI VEHICLES: 2
VEHIGLE MAINTAINED BY: '
QUTSIDE WARFRANTY BY {B MONTHS: MILES: {PTY MONTHS: MILES:
ORIA CODE: 05 QPEN DATE: 07/28/01 XFER/RSPNSBLTY: 4 08 3
CONTACT {S): SDUP FOLLOWUP DATE: D8/ 6/01 DATANET Y/ D
SEVERITY: 3 CLOBE DATE: 0816/01 DATANET DATE:

CONCERN AND CATEGORY SUBCATERCRAY AND SYMPTOM



DATE: 4/15/2004 NISBAN MOTOR CORPORATION N U.5.A CAR ID: GA3s00764
TIME: 08:08:52 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL:NONE
NO PREVIOUS FILES-C CALLED IN STATES HE WAS ALMOST KILLED IN HIS VEH LAST

; NIGHT C STATES HE WAS DRIVING VEH AND THE HEADLIGHTS JUST TURNED OFF C STATES
THIS HAS HAPPENED IN THE PAST C STATES ANOTHER VEH ALMOST HIT HiM AND HE
PULLED OVER AND CALLED FROM SOMEONE TO COME AND PICK HIM UP. G STATES HE
IS TERRIFIED QF THIS VEH ¢ STATES SHE IS NOT GOING TO DRIVE THE VEH TONIGHT
FILE OPENED-ZCR351N 07/26/2001
AND WILL RENT A VEHICLE. C STATES HE HAS TAKEN VEH TO BARWICK NISSAN AND
TUSTIN NISSAN C STATES THE LAST FEW TIMES HE HAS TAKEN VEH TO DLR THEY
REPLACED THE BULBS. C STATES HE WANTE NISSAN TO BUY BACK VEH OR GIVE HIM
ANCTHER VEH. C STATES THIS PRCBLEM STARTED 4 MONTHS AQGQ, C BTATES HE NEEDS
SCMEONE TQ RESOLVE THIS PROBLEM HE IS HAVING AND FEARS THIS WILL HAPPEN
AQAIN AND HE WILL BE INJURIED. G07/28-ZCRIBIN
CRR GR VERIFIED G/VEH/DLRMILEAGE/PHONE NUMBERS/MND ESC/NG QPEN RECALLS/
CAR GR ADV C HI8 CONCERN HAS BEEN DOGUMENTED CRA ADV C HE WILL BE CONTACTED
DO7/26-ZOR3IN ' - .

QNCE UPDATE 15 AVAILABLE,
CRR GAVE C FILE NUMBER. CAR PRINTED FILE AND FORWARDED TO PROPER REGION

FOR HANDELING. @07/26-ZCA39IN
RSS FL FORWARD FILE TO CRR C.H. RESPONBIBILITY. @ 07/30-ZFLB46N
»C CALLED TO REQUEST UPDATE ON FILE. $07/30-ZBDISAN

CRARACH WAS CONTACTED BY C.C STATES HE IS AFRAID TO DRIVE VEHICLE.C STATES

THIS IS HiS THIRD QUEST AND C CLAIMS HE LOVES NISSAN VEHICGLE.C STATES HE HAS
BROUGHT VYEHICLE IN TO 2 DLR 5 TIMES FOR HEADLIGHT INSPECTION AND REPAIR.C

STATES HE IS CLOSE TD SBEEKING ATTORNEY.C STATES HE WOULD LIKE NSN TO BUY

BACK VEHICGLE .CRACH INFORMED C THAT HE WOULD LIKE ¢ TQ TAKE VEHICLE TO DLR

QF C'S CHOICE FOR ANQTHER INSPECTION AND ASK DLR TO REQUEET ASSISTANCE WITH
AEPAIR FROM TECHLINE.C REQUESTED RENTAL VEHICLE.CRRCH STATED N8N NORMALLY
DOESHT PROVIDE RENTAL FOPR WARRANTY ISSUES, BUT CRRCH WOLLD RESEARCH FOR

APPROVAL OF RENTAL @07/30-ZCHEA2IN

CHRACH CONTACTED DLH SERVICE WRITER-GARY.SERVICE WRITER STATED MANAGER WAS

QUT.CAACH REGUESTED INFCRMATION ON CG'S AREPAIR HISTORY, G07/30-ZCHBS2N

SERVICE WRITER STATED C'S VECHICLE HAD BEEN IN TO DLR WITH HEADLAMF ISSUES

BULBS WERE REPLACED AND VECICLE WAS WORKING WELL.GRACH INFORMED SERVICE

WRITER THAT C WOLILD BE COPMING BACK TO DLA FOR ANOTHER INSPECTION AND ADYISED
SERVICE WRITER THAT DLR NEEDED TO CONTACT TECHLINE ABOUT C'S ISSUE.SERVICE

WRITER AGREED.CRRCH CONTACTED TECHLINE REP-TT AND WAS INFORMED TT ABOUT C'S
HEADLAMP PROBLEM.TT INFORMED CARCH THAT DLA WILL NEED TO CONTACT C

TECHLINE TO QPEN AN FI TICKET.CRRCH INFORMED TT HE HAD ALREADY ADVISED DLR

TO CONTACT TECHLINE.REP-TT INFORMED CRRGH THAT RENTAL SHOULD BE OFFERED
BECAUSE G HAD HAD 3 QUESTS AND TECHNICIANS NEED TQ BE COMFORTABLE WITH TIME

CONSTRAINTS SO THEY CAN BUPLICATE PROBLEM AND REPAIR APPROPRIATELY.CAACH WILL

OFFER TWO DAYS RENTAL AT %35 DOLLARS A DAY MAXIMUM BECAUSE G HAS OWNED

SEVERAL NBN VEHICLES AND HAS BEEN WORKING WITH DLA TO RESOLVE ISSUE AND PER
RECCOMENDATION OF TECHLINE. SO07/30-ZCHBARN

# TECH LINE TT. TSE NORM SPOKE WITH DEALER 8/A GREG O GRADY. DEALER HAS REPI.

ACED BOTH HEAD LAMP COMNNECTIONS AND BUILBS AS PER TSB 01-028. VEHICLE HAS BEE

N WASHED AND READY FCR RETURN TO CUSTOMER. NOTE MESSAGE WAS LEFT WITH CUSTOMER
ON STATUS GF REPAIRS EARLIER WHICH CUSTOMER NEVER RETURNED. TT LEFT UPDATED W

TH GRA. @O7HA-VTTTSIN
WO7B1-VTT75TN ) _
CRA-AH TAKING OVER THIS FILE. - @081 3-ZRH52ON

CRAR-AH CALLED C AND WAS INFORMED BY C TO CALL C BACK IN 5 MINUTES.
&0B8/15-ZAHS26N

CRRA-AH CALLED € AND WAS INFORMED THAT C IS SEMDING LETTER TO NSN THROUGH CRR
INFORMING NSN THAT C IS STILL SCARED TO DRIVE THE VEH AT NIGHT AND IF THE VEH
MALFUNCTIONS AGAIN, C WILL BE SUING NSN. CRA UNDERSTOOD AND WILL NOTE THIS

IN THE FILE AND AWAIT C'S LETTER. G ALS0D INFORMED CAR THAT C HAS BEEN INTO

THE DLA 5 TIMES BUT 2 WERE JUST GUICK LIGHT BULD REPLACEMENTS WITH A WORK

e




DATE: 4152004
TIME: 08:00:62 AM

NISSAN MOTOR CORPORATION IN U.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

CA3500784

ORDER BEING WRITTEN UP. CRR UNDERSTOOD AND WILL DOCUMENT. C ALSO INFORMED CRA
THAT THE VEH IS OPERATING NORMALLY AT THIS POINT. CAR UNDERSTCOD AND PROVIDED

CRA WITH CRR'S FULL NAME. MAILING ADDRESS AND DIRECT PHONE FOR &'S RECORDS.

@00 8-ZRH5E26N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:

SATISFIED: Y

CALLBACK: (YAN) #
REGPEN: CALLBACK #
NEW INFO  #:

OTHER #

COMMENTS ONLY: :

- RESP DLR: 1858B

IIR-DATE: DO f00/Q0

3AD PHTY:
BYBACK BT:
HISTORY:
SYC CALL#:

CLOGE: ¥ Y/

RESP CAA:
PHONE:

CONTACT(S): SDUP 6CIF
. ACTION CODE: RT1A ROOT CAUSE: SRMY
0 DATE: 00/00/00 : USERIC-
0 DATE: 006/00/G0 USERID:
DATE: 0C0/Q0/0Q0 USERID:
DATE: 00/00/00 USERID:
0 DATE: €0 /00 /00 USERID:
EFFECTIVE: 7/26/2001 CHANGED BY:
TRANS DATE: CHECK REQUESTED: NO
PART#: CHECK ISSUED: NC
QOPENED BY:
UPDATE BY. ZRH529N
UPDATE DATE: -
CLOSE DATE: DBMG/D1 MICROFILM:
OLM: HERR WENDY DOM: GARN. JIM
OWNER FIRST: LANGQUAGE:



DATE: 4/15/2004
TIME: 0O8:08:52 AM

NISSAN MOTOR CORPORATION IN U.SA
GUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CA3500784
Paga 4

CONEUMER AFFAIRS
CA3500764 SERVICE CONTRACTS SUMMARY
-NAME:- VIN: S
IN SCV DATE:
[
SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NDO CONTRACTND NUMBER 8T DATE DATE MILEAGE
B4

DATE: 4/15/2004
TIME: 08:09:52 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: Q8T
CANCEL  TRANSFER
BATE DATE




DATE: 4/15/2004 . NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CA3504468
TIME: 08:08:52 AM CUSTOMER ASSISTANCE REQUEST Page 1

REGUEESTED BY: NHTSA

L

NAME:- VIN; aN2XN11T7XD
STREET: YR/MDL: 1988.0 QST MILEAGE: 37000
CITY: ALTOONA IN SVC DATE: 12/4/1098
STZIP: PA VCAN: ATL DLR: 08084 COURTESY MOTOR SALES ING
DAY PH; PAID: SVC DLR: 09084 COURTESY MOTOR SALES INC
EVE PH; SUSP; RESP DLR:
DLR PH; DENY:; REGION: 38 DIST: SL/SVPT: 01 01
LETTER RECEIVEL 00 /00/00 EXEG: 00/00/00 EMAIL: 00700 / 00
FIREE N (YN) ROLLOVER N (YN}  ACCIDENT: N (YN} AIRBAG: N (YN
PROPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: N YN
PREVIOUSLY REFAIRED: QD00 /00 WHERE:
VEHICLE PURCHASED: NEW X PREQOWNET MILES # NISSANJNFINITI VEHICLES: 4
VEHICLE MAINTAINED BY: $064 .
OUTSIDE WARRANTY BY (B) MONTHS: MILES;: _ {PTY MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 07/31/01 YFER/ASPNSBLTY: s 01 8
CONTACT (8% SMUL FOLLOWUP DATE: 0822101 - DATAMNET {YNY: 1

BEVERITY: 3 CLOSE DATE: 08/21/01 DATANET DATE: B/8/2001

CONCERN AND CATEGOCRY SUBCATEGORY AND SYMPTOM



DATE: 4/152004 NiSSAN MOTOR CORPOHRATION IN U.S.A CAR ID: GA3504468
TIME: 08:09:62 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

G. A R, COMMENTS

EMAIL: m @07/31-ZML481N
PREVIOUS FILES: #3141738-RELATED TO YCR Q07/3t-ZML481N
RECALLS: 4 CLOSED, T.LAMP, COMBD SWITCH. RACK BOLTS 807/31-2MLASIN '

CRA YERIFIED C ADDRESS, BOTH PHONES, MILEAGE-37000. DLR-COURTESY MOTORS. C

CALLED IN STATING THAT C HAS HAD HEADLKGHTS REPLACE FOUR TIMES., THE TV AND VCR f
REPLACED TWO TIMES. THE TACHOMETER HEFLAGED ONCE AND THE RADIO REPAIRED ONCE.

FILE OPENED-ZML481N 07/31/2001

C STATES THAT CURRENTLY THE BRAKE LIGHT HAS GONE OUT. G STATES THAT ALL OF

THESE PROBLEMS ARE ELECTRICAL AND WANTS TO KNOW WHAT t5 WRONG WITH VEH. G HAS

AN APPOINTMENT WITH THE DLR ON 810001 TO GET BRAKE LIGHT FIXED. CRR TOLD G

THAT CRR WILL FORWARD FILE TQ APPROPRIATE REGION AND THE CAR THAT TAKES OVER

THE FILE WILL CONTACT THE SM TO MAKE SM AWARE OF THE ('S MULTIPLE ELECTRICAL

REPAIAS. AT THIS POINT CAR WILL ASK TO GET TECHLINE INVOLVED. GRR FORWARDING

FILE TO APFROPRIATE REGION. C HAS FILE NUMBER. #07/31-ZMLA91N
@07/31-ZMLA8 N

@07:31-ZMLA9IN eo7/31-ZML491N

@071 -ZMLA9IN

-~ CAR WAS THANSFERRED FILE. CAR WILL CONTACT THE DLR ON MONDAY TO UPDATE THE
DLR ON THE MULTIPLE ELECTRICAL PROBLEMS THE VEH HAS HAD. & 08/03-ZBMI0OTN

~~» CAR CALLED THE DLA AND SPOKE WITH DWAYNE-SERVICE MANAGER.CAR DISCUSSED C'S
CONGERNS AND WAS ADVISED THE DLR |5 UNABLE TO DETERMINE IF ALL THE PROBLEMS
ARE RELATED. CRR WAS ADVISED THE PROBLEMS ARE NOT RELATED BUT THE VEH WILL BE
INSPECTED THOROUGHLY ON THE 10TH. @ 08/06-ZEM30TN :

CAR CONTACTED C WHO STATED HE DID NOT AGREE WITH THE STATEMENT THAT THE
BEPARATE INCIDENTS WERE NOT RELATED. C STATED C DID ROT WANT ANOTHER YEH BUT

C DID WANT BOMETHING ELSE COMPRABLE TO C'S VEH. *** CAR ADVISED THIS OFTICN

WAS NOT AVAILABLE AT THIS TIME AS NNA DOES NOT HAVE AN INVENORY OF SUCH VEH'S.
CRR ADVISED C'S COMMENTS ARE ON FILE AND HAVE BEEN DOCUMENTED. GRR ALSO
ADVISED THE DLR TQ CONTACT TECH LINE JUST FOR AN ADDITIONAL TECHNICAL CPINION,

C THANKED CRA. . &0807-ZBMIOTN

FILE CLOSED. @08/07-ZBEM3I07N

FHCOMMENTS ADDED™, C CALLED BACK STATING THAT HE HAS NOT RECEVED A CALL
BACK. C STATES THAT THE VEH WAS TAKEN BACK TO THE DLA ON 8/10. DLAR REPLACED

THE HEADLIGHT SOCKET AND THE BRAKE LIGHT. HOWEVER, C STATES WAS DRIVING THE
VEH ON B/10 WHEN THE TVA/GR UNIT MALFUNCTIONED AGAIN. C STATES THAT AT THIS

POINT, & NO LON GER WANMTS THE VEH AND WDULD LIKE FOR NISSAN TC STAND BEHIND

THE PRODUCT AND ASSIST C IN GETING INTO ANOTHER NISSAN QST. CRREXPLAINEG TO T
THE C THAT NISSAN. UNDER THE TEAMS OF THE WAARRANTY, WOULD ONLY BE IN A
POSITION TO ASSIST IN MAKING SURE THAT THE VEH 1S REPAIRED. CAR EXPLAINED THAT
NISSAN WOULD NOT BE IN A POQSITION TO REPLACE THE VEH. CAR ADVISED C THAT IF
THIS IS HIS REQUEST, C WOLILD NEED TO DISCUSS WITH RETAILING DEALER REGARDING
THE ASSISTANCE IN TRADE. C STATED THAT THIS WAS NOT AN ACCEPTABLE SOLUITION. C
DEMANDED TC SPEAK WITH A SUPEAVISOR, THEREFORE CRA ADVISED C THAT THIS REQUEST
WOULD BE DOCUMENTED, STATED TIME FRAME FOR SUPERVISCR CALL BACKS ARE 24 TO 48
HOURS. C UNDERSTCOD. CRR SENT EMAIL TO ASS DL REGARDING C REQUEST.
@0814-ZMN448N-COMMENT

»CRR AECEIVED INBGUND CALL FROM G. G REQUESTED SUPERVISOR CALLEACGK HAS NQT

“"TAKEN PLACE AND C WANTS TG KNOW WHY. CRR ADVISED THE G PER FILE, THE

SUPERVISOR CALLBACK WAS PLACED 08-14 AND THE SUPERVIBOR WILL CALLBACK BY TODAY
OR TOMMORROW. CAR ADVISED THE €, THE SUPERYISOR IS N ANOTHER REGION AND
CAR-NS5 WILL RESUBMITTED THE REQUEST ON THE C BEHALF. CUSTOMER UNDERSTCOD
AND SAID THANKYOU @06/ 5-ZNBBIEN-COMMENT

CAABEH RECEIVED INEOUND CALL FROM C. C WANTED TO KNOW WHY THERE HAS BEEN NO
SUPERAVISOR CALLBACK. CRREBH TOLD C THAT A DIFFERENT AEGION 1S HANDELING THE
FILE CRABM TOLD C THAT CARBH WILL BRING THIS TO THE ATTENTION OF REGION 34
SUPERAVISOA RSSDL. GARBH TOLD G THAT THE CALL WILL HAPPEN WITHIN 24 -48 HOURS
C UNDERSTOOD AND THANKED CARBH FOR THE HELP. 8084 6-ZBHBOEN-COMMENT
CRABH TD INFORM RSSDL OF ISSUE, ASSOL STATES THAT HE WILL DO THE CALLBACK.
808/16-ZBHA0EN-COMMENT

e




DATE: 4/15/2004 NISSAN MOTOR CORPORATIONINU.SA  CARID: CA3504488
TIME: 08:08:52 AM - CUSTOMER ASBISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

CAR ML RECEIVED INBOUND CALL FHG'M C REQUESTING TO SPEAK WITH RSS. CRRA 8POKE
Q08/17-ZMLA91N-COMMENT :
WITH RS8 AND |8 TRANSFERRING CALL. R08/17-ZMLAS N-COMMENT
C TOLD RSS THAT C HAS HAD THESE ON GOING REPAIRS, THAT HEADLAMP AND TAILLAMP
FAILURES ARE SAFETY ISSUES, THAT C'S FAMILY 15 AT RISIKC AND G FEELS THAT
HISBAN SHOULD GONSIDER ASSISTING G GET QUT OF THIS VEH AND INTO ANCTHER
COMPARABLE OR NEW VEH WITH SOME ASSISTANCE. C STATED THAT C CALLED THE
FOLLOW-UP 1S DUE ON OR BEFORE
DEALER. PLEASE CONTACT THE TECH LINE AT 1-800-862-3487
FOR TECHNICAL ASSISTANCE.
STATE'S ATTORNEY GENERAL'S OFFICE TODAY AND THAT OFFICE INFORMED C THAT C HAS
A GOOD CASE FOR LEMON LAW. C ASKED ASS IF ASS WOLLD AGREE THAT SOMETHING OUT
OF THE CRDINARY WEAR AND TEAR AND NORMAL BREAKDOWN ISSUES 15 GOING ON WITH
THIS VEH. RSS5 TOLD CTHAT RSS DID NOT BE ABLE TO AGREE, BECAUSE THE FACTS IN
THIS STUATION NEED TO BE REVIEWED BEFORE ANY NISSAN'S POSITION COULD BE
RE-EVALUATED ONE WAY OR THE OTHER. RSS TOLD C THAT RSS WILL PULL THE HISTORY
FRCOM THE DLR AND HAVE TT REVIEWED (R85 WILL CALL TECHLINE). C UNDERSTOOD.
R88 TOLD C THAT RSS WILL REVIEW AND CONTACT C BY 8231, - @08M7-ZDL105N
R85 CALLED SA-ERNIE (3M OUT UNTIL 8220} AND REQUESTED THAT ALL RO'S EVER OPEN-
ED ON THIS VEH BE FAXED TO RSS. RSS PROVIDED # AND ERNIE AGREED TO FAX.
@08/ 7-ZDLLO5N
RSS CALLED SA-ERNIE WHO STATED THAT ERNIE THOUGHT THE RC'S WERE FAXED LAST
FRIDAY. RE&S ADVISED THAT RS8 HASN'T RECEIVED. EANIE S8TATED THAT ERNIE WILL
PULL THE INFO TRY FAXING AGAIN. RSS CONFIRMED R35'S FAX # AND PROVIDED DIRECT
PHOME IN CASE THERE ARE ANY PROBLEMS FAXING. R@08/21-ZDL105N
CRR-AL RECEIVED INBOUND FROM C ASKING TO BPEAK WITH DAVID LYMAN.
CAR-AL CALLED DL. WHO STATED DL WOULD GET BACK TO C WITHIN 1 HOUR,
CRR-RL PASSED THIS INFORMATRON ON TO C. C THANKED AND WISHED NOT TO LEAVE VMX,
@08/24-ZRL412N
RES CALLED C AND ADVISED THAT RSS HAS RECEIVED RC'S FROM DLR. BUT IS STILL
REVIEWING. C STATED C'S WIFE TOLD C THIS MORNING THAT LEFT SIDE TAIL LIGHT IS
QUT AGAIN. CSTATED C DOESNT WANT VEH AND ISN'T INTERESTED IN DOING ANOTHER
REPAIR, 30 C WILL RISK C'S SAFETY AND DRAIVE VEH. UNTIL NI38AN DECIDES TO HELP
C GET OUT OF THIS VEH. RBE STATED THAT C SHOULD TAKE VEH TQ DLR FOR REFAIR.
AND RSS CANT TELL C AT THLS POINT IF NISSAN WILL BE ABLE TO ABSIST C AS CHAS
REQRESTED. C STATED & UNDERSTOOD. 208/24-ZDL105N
R3S CALLED TECHLINE-TT AND REVIEWED SVC HISTORY: ISEE NEW FILE #
FOR HISTORY BREAKDOWN). TT STATES IT DEFINITELY SOUNDS AS IF THERE IS AN

- ISBUE WITH ELECTRICAL SYSTEM AND TT WILL NEED A COUPLE OF DAYS TO WORK WITH
DLR.CRRABH RECEIVED INBOUND CALL FROM C. C IS VERY UPSET BECAUSE RESDL DOES NOT
CALL THE C BACK. G STATES THAT C |18 FORCED TO PURSUE THE LEMON LAW. CAREH
ATTEMPTED TO TELL C TO WAITING FOR GALL BUT C DID NOT WANT TO WAIT FCR THE CAL

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(S): SMUL
SATISFIED: ¥ ACTION CODE: APSA ROCT CALUSE: SREY SNPP

CALLBACK: ) & a DATE: 0Q/0D0/00 USERIDx
REOPEN: CALLBACK # 0 DATE: DO /00 /00 USERID:
NEWINFO # Q = DATE: DQ/D0/00 USERID:

OTHER # 1 DATE: B/17/2001 USERID: ZDL105N

COMMENTB ONLY: # 4 DATE: 8172001 USERID: ZML481N

REJP DLR: 00084 EFFECTIVE: 7/31/2001 CHANGED BY:



DATE: 4/15/2004
TIME:! ©8:09:53 AM

HR-DATE: 0C/00/00

3R0 PATY: AG
BYBACK ST:
HIETORY:
SVC CALES:
CLOSE: Y
RESP GAA:
PHONE:

i

f

YN

'NISSAN MOTOR CORPORATION IN L.S.A CAR ID:
CUSTOMER ASSISTANCE REQUEST Page 4

REQUESTED BY: NHT3A

TAANS DATE: CHECK REQUESTED:
: PART#: CHECK ISSUED:
OPENED BY: :
UPDATE BY: ZAL20EN
UPDATE DATE:
CLOSE DATE: 08/21/1 MICGROFILM:
OLM: HERR WENDY DOM:
OWNER FIRST: LANGUAGE:

CAIS04458

NO
NO



I
CAR ID: CA2504468

NISSAN MOTOR CORPORATION IN U.S.A
Papa b

DATE: 4152004
TIME: 08:08:53 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA -
CONSLMER AFFAIRS
CA35044808 SERVICE CONTRACTS SUMMARY DATE: 4/16/2004
- TIME: Q8:09:53 AM
NAME: _ VIN: MODEL YEAR: 1959.0
IN SCV DATE: MAKE:
MODEL LINE: QST
SEQ DEALER  EFFECTIVE EXPIRE EXFIRE CANCEL  TRANSFER
NO CONTHACTNOQ NUMBERST  DATE DATE  MILEAGE DATE DATE
12/4/2008  100,000.00

68 RCNFO0853172 34ESC 12/411989

Yo Policy W
RONFDOA53172 12/4/2008 .BQESC

| ‘
[RCNFOOSE3172 |




DATE: 452004 1 NISSAN MOTOR CORPCORATION IN U.S.A CAR ID: CA3518301
TIME: 08:04:53 AM CUSTOMER ASBISTANCE REQUEST Page 1 -
REQUESTED BY: NHFSA

: 8C: .

NAME; VIN: 4N2XN11TSX0D T

STREET: YAMDL: 18836 QST MILEAGE: 25000
CITY: DES MOINES IN SVC DATE: 11118159948

ST/2P: 1A VCAN: ATL DLA: 40006 HUMMEL'S NISSAN
DAY PH: PAID: SVC DLRA: 40008 HUMMEL'S NISSAN
EVE PH: SUSP: RESP DLRA:

DLA PH: DENY: REGION: 24 DIST: SLSVET: 07 07
LETTER RECEIVELC 00 /00D /D0 EXEC: 00/00/00 EMAIL: 00 /00/GD

FIREE N [YM ROLLOVER: N {YMN) ACCIDENT: N (YAN) AIRBAGG N (YN)
PROPERTY DAMAGE: N (YY) INJURY: N (Y SENTTOLEGAL: N (YMN)

PREVIOUSLY AEPAIRED: 00/00/Q0 WHERE:

VEHICLE PURCHABED: NEW X PREOWNEI MILES 40 # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: HUMMELS

OUTSIDE WARRANTY BY {B) MONTHS: - MILES: (PTY MONTHS: MILES: _
ORIG CODE: o7 OPEN DATE: 08/15/01 XFER/RASPNBBLTY: 24 07T B
CONTACT {8): SMUL FOLLOWUP DATE: 04/30/01 DATANET Y/NY: 0
SEVERITY: 3 CLOSE DATE: 08/10/01 DATANET DATE.:

COMCERN AND CATEGORY SURCATEGORY AND SYMPTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION 1N U.S.A CAR 1: - GA3S18301
TIME: 08:08:53 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: WNHTSA

C. A. A. COMMENTS

E-MAIL:

NQ PREVIOUS RELATED FILE

VERIFIED ADDRESS, PHONE NUMBERS, NAME, VEH MILEAGE, UPDATE ZCA1.Q 08/15-ZMT242N

NO OPEN RECALLS OR CAMPAIGNS 2 PREVIOUS RECALLS CLOSED) GORMS-ZMT242N

€ STATES 2 MONTHR AFTER VEH PURCHASED THE SLIDING FOR FELL GFF. C &TATES VEH

DOWN FOR 2 MONTHS. C STATES SEVERAL WEEKS AFTER REPAIR THE DQOR FELL OFF

FILE OPENED-ZMT242N 08/15/2001

AGAIN, C STATES ENROUTED TO HUMMEL NISSAN THE VEH STALLED, C STATES ON ANGTHER

VISIT TO DLR C WAS ADVISED THE ALTENATOR WAS SEVERED. C STATES SERVICE DEPT

ADVISED C WHOEVER CHANGE C'S OIL MAY HAVE SEVERED THE ALTERNATOR.

Q0815 ZMT242N

C STATES THE RADIQ MALFUNCTION (PROBLEM WITH CLOCK RESETTING). G STATES THERE

WAS ALSO A MINOR PROBLEM WITH THE CUP HOLDER. C STATES THERE WAS A CLUNKING

HOISE IN REAR OF VEH. G STATES SERVICE DEPT ADVISED THE ALEGNMENT WAS OFF &

STRUTS HAD TO BE BEPLACED. C STATES THE HEAD LIGHT WENT QUT (RIGHT SIDE)

C BTATES SERVICE ADVIEED THE REPAIR HAD BEEN MADE. G STATES WHEN THE VEH WAS

PIGKED-UP THE HEAD LIGHT WAS NOT REPAIRED. C STATES SHE WAS ADVISED THERE MAY

BE A WIRING PROBLEM. C STATES ANOTHER PROBLEM WITH VEHM 1S THAT LUGGAGE RACK

STARTED TO PEEL. C STATES EVERYTHING HAS BEEN COVERED UNDER WARRANTY, C STATES

SHE DID NOT UKE THE TREATMENT SHE RECEIVED FROM WARRANTY, C STATES SHE HAS

A DISABLED CHILD AND TRAVELS A DISTANCE TO WORK. G STATES SHE DID NOT FEEL

SECURE DRIVING VEH. G STATES SHE LIKES NISSAN & WOULD HAVE PURCHASED ANOTHER
- NISSAN VEH. BUT DECIDED TQ PURGHASE A 2002 HYUNDAI WITH 10 YEAR/200.000

MILE WARRANTY WITH 10 YEAR ROAD SIDE ASSISTANCE. C STATES THE SERYICE DEFT

TREATMENT GF WAS ACCUSATORY. - - @08/M15-ZMT242N

CRA CALLED HUMMEL NISSAN & SPOKE WITH SERVICE MANAGER-KEVIN, SM-KEVIN STATES

THE HEAD LAGHT BULB WAS REPLACED INTTIALLY. 8M-KEVIN BTATES THERE WAS A

PROBLEM ELECTRICALLY WITH THE WIRE HARNEES. BM-KEVIN STATES THE HEADLYGHT

IS CPERATIONAL NOW. SM-KEVIN STATES THE PROBLEM WITH THE DOOR FALLING OFF

MAYBE DUE TO THE REAR DCOR HINGE ICING & FREEZING UP, SM-KEVIN STATES THE

QO0B/27-ZMT242N

LAST WINTER WAS SEVERE. SMKEVIN STATES THE PEELING LUGGAGE RAGK MY BE DUE

TO THE PROTECTIVE CLEAR COAT PEELING. G0R/27-ZMT242N

CAR CALLED TEGHLINE. T8S:EK ADVISED THAT DOORE BLIDING OFF IS A RARITY. TSSEK

STATES & CAN LUBRICATE & CLEAN THE TRACK. 808/27-ZMT242N

CRR WILL ADVISE C. CAR SPOKE WITH ('8 HUSBAND. CHR GAVE C'S HUSBAND STATES

THE BECOND TIME THE DOOR FEEL OFF T WAS LATER IN THE YEAR & WINTER HAD

PASSED. CRR ADVISED C TO GO TO ANOTHER DLR, C STATES THEY WILL BE TAKING

VEH TO AMES NISSAN. C STATES AMES IS 30 MILES AWAY. CAR OFFERED C A $50.00

BEAVICE CREDIT & ADVISED C THE CREDIT CAN BE USED FOR AN OIL CHANGE ETC. CAR

ADVISED G THAT DURING THE SERVICE THEY CAN HAVE AMES SERVICE INSPECT THE

LUGGAGE RACK, CRRA ADVISE IF ITS COVERED UNDER WARRANTY HAVE THE WORKED

COMPLETED. CAR ADVISED C IF ITS NOT COVERED UNDER WARRANTY NISSAN MAY QFFER

ASBISTANCE. C UNDERSTQOD. @08/27-ZMT242N

CRR MAILED $50.00 CREDIT. CLOSE FILE @08/27-IMT242N

C RECEWED YMX FROM C STATING RECOMMENDATIONS BY NISSAN WAS NOT SATISFACTORY.

CRR CALLED C. CRR ADVISED € DUE TO C'S CONCERN WITH VEH THE & THE DISTANCE

FROM C'S HOME TO AMES DLR IS 30 MILES, TO KEEP C FROM MAKING AN UNNEGESSARY

TRIP. CRA ADVISED C THAT THEY COULD USE THE CREDIT FOR MAINTENANCE & WHILE THE

VEH IS BEING SERVICED HAVE AMES DLA INSPEGT THE VEH. C WANTS NISSAN TO EXTEND

HER BASIC WARRANTY. CRR TRIED TO EXPLAIN TO C THE BASIC WARRANTY CANNOT BE

EXTENDED. CRR ADVISED C IF THE PROBLEM REOCCURS NISSAN STANDS BEHIND THEIR

PRODUCT IF THE PROBLEM 1S UNDER WARRANTY IT WOULD BE REPAIRED. CRA ADVISED C

IF THE PRODUCT {8 NOT UNDER WARRANTY NISSAN MAY QFFER ASSISTANCE.

@08/28-ZMT242N-COMMENT

C STATES THE PREVOUS FROBLEM WITH THE SLIDING DOOR, HEAD LIGHTS & STRUTS

HAVE BEEN REPAIRED. C STATES SHE VEK IS DEFECTIVE. C STATER SHEWILL QOTO

CHANNEL 8 NEWS. C STATES SHE HAS INFORMATION ON LEMON LAW. CRR GAVE G THE

MHLUMEER TO BEE ANO-055-1500. C STATES SHE WANTS A SUPERVISOR CALL BACK.



DATE: 4/5/2004 NIESAN MOTOR CORPQRATION IN L.SA CAR ID: CA3518301

TIME: 08:06:63 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA

G08/28-ZMT242N-COMMENT CRHA WILL SEND E-MAIL TO RSS:IC  &08/28-ZMT242N-COMMENT
R33 |G REVIEWELD FILE FOA SUPERVISOR CALLBACGK. B0R28-ZICTO2M
&08/28-Z1CT02N

RS83 |G CALLED AND SPOKE WITH SM KEVIN AT THE DLR. DLR ADVISED THE TWO TIME

THE VEH WAS IN FOR REPAIRS TO THE DOOR HINGE IT WAS RELATED TO HARSH WINTER AS
THEY DID EXPERIENCE POOR WEATHER THROUGH MARCH. DLR BTATES THE PLABTIG PART
OF THE HINGE CONNECTED TO THE ROLLER BROKE OFF. DLR STATES THEY HAVE COMPLETED
ALL REPAIRS TO DATE THAT ARE OUTSTANDING. 00/29-ZICT02N

RES IC ALSO GALLED TECHLINE TQ DISCLSS THIS INCIDENT. THE CAUSE OF THIS

PIECE TO BREAK MAY ALSC BE RELATED TO THE WAY THE C 18 OPENING AND CLOSING

THE SLIDING DOOR. THIS IS NOT A DEFECTIVE PART [T-WHEN PLASTIC IS EXPOSED TO
FREEZING OR COLD WEATHER [T MAY BREAK, "*PRIOR COMMENTS N FILE STATED THE

€ WOULD LIKE BASIC EXTENDED. NNA ISN'T IN THE POSITION TO EXTEND A BASIC
WARRANTY ON THIS YEH. OTHER OFTIONS SHOULD BE REVIEWED AFTER SPEAKING WITH THE
G AS THE PARTS AN THE DOOR WAS FOUND NOT TO BE DEFECTIVE.  @O&/30-ZICT02N

TO DATE THERE 15 NOT AN REPORT OF AN EPEDEMIC RELATED TO THIS BEING A

DEFECTIVE PART. 008/30-ZIC702N

*QCRR-CA IN FILE TO COMPLETE SUP G/B. CRR-CG LEFT MESSAGE WITH GENTLEMAN
WHO ANBWERED THE PHONE TO HAVE C CONTACT CGRR-CG AT DIRECT LINE. FILE PENDING.
CALL PLACED B/30/01 13:24, &08/30-ZCG41BN

e CRR-CG IN FILE RETURNING C CALL ON CRR-CG VMX. CRR-CG LEFT MESSAGE ON

VMX FOR G TO CONTACT CRR-GG AT DIRECT #. FILE PENDING. @08/05-ZCA418N
*+***GRA-CG IN FILE TO CONTACT G FOR SUP C/B. CAR-CG LEFT YMX FOR CWITH

FILE AND DIRECGT LINE FOR G CALL BACK. GAR-CG NOTES TIME OF GALL AS 08:28 PDT
08/40/01. & 02M10-ZCG418N

*CRRA-CG RECEIVED A CALL FROM C TQ DISCUSS THE ISSUE. C STATES THAT C WANTS

THE VEHIGLE BOUGHT BACK BY NNA, DLR OR SOMEBODY, © STATES THAT VEHICLE HAS
HAD RECURRENT PROBLEMS AND CANT BELIVE THAT NNA IS NOT STANDING BEHIND THEIR
PRODUCT. CRR-CG ADVISED C THAT DLAR HAS CONTENDED THE FAILURE IS NOT DUETO
DEFECT IN MATERIAL OR WORKEMANSHIP BUT RATHER AN ENVIRONMENTAL INFLUENCE OR
C MISUSE. THEREFORE. NNA IS NOT IN A POSITION TO REPURCHASE THE VEHICLE BASED
ON DLR DHAGNOSIS. C STATES THAT C WILL TAKE {SSUE TO THE BEBE AND THE NEWS IF
NCTHING IS DONE. CRR-GG ADVISED C THAT NNA |15 COMPLETING REPAIRS UNDER THE
WARRANTY PERAMETERS WHIGH i& WHAT NNA 15 OBLIGATED TO BQ. CRR-CGE ADVISED C
THAT IF THIS WAR AN INHERENT PROBLEM WITH THIS VEHICLE A SERVICE CAMPAIGN OR
AECALL WOULD BE RELEASED BUT UNTIL THAT HAPPENS NNA MUST REPAIA THE VEHICLE
UNDER THE WARRANTY PERAMETERS. C STATES THAT C WANTS THE VEHICLE REPURCHABED.
CRR-CG ADVISED AGIAIN THAT NNA I8 NOT IN THE POSITION TO FULFILL THE C REQUEST.

C UNCERSTQOD AND HUNG UP. FILE TRANSFERRED BACK TO CAR-MT FOR CLOSURE.

SPECIAL REMARKS:

CEALER INSTRUCTIONS:

DEALER ACTION:
) CONTACT{S): SMLUL
SATISFIED: Y ACTIDN CODE: AT4E ROOT CAUSE: SCCP
CALLBACK: (YMN) # ‘0. DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0O DATE: 00/00 /00 USERID:
NEWINFO # D DATE: 0C/00/00 USERID:
OTHER % DATE: B/28/2001 USERID: ZMT242N
COMMENTS ONLY: & 1 DATE: 8/28/2001 USERID: ZMT242N
RESP DLA; 40008 EFFECTIVE: 8M5S/2001 CHANGED BY:
IIR-DATE: OCGf00 /00 THANS DATE: CHECK REQUES TED: NQ
3RAD PATY: PART#: CHECK ISSUED: NO

BYBACK 5T: OPENED BY:



DATE: 4/15/2004
TIME: 08:08:53 AM

HISTORY:
8V CALL#%:
CLOSE: ¥
RESP CAA:
PHONE:

NISSAN MOTOR CORPCRATION IN US.A CAR ID: Ghﬂﬁjm1
CUSTOMER ABSISTANCE REQUEST Pager 4 .

. REQUESTED BY: NHTSA

UPDATE BY: ZMT242N
UPDATE DATE:

YN CLOSE DATE: 08/ 0/01 MICROFILM:
OLM: HERR WENDY DOM: MATSON LOREN
QOWNER FIRBT: LANGUAGE:



NISEAN MOTOR CORPORATICN IN U.S.A
CUSTOMER ABSISTANCE REQUEST

CAR IE: CA3518301

Page &

DATE: 4/15/2004

DATE: 4/15/2004
TIME: 08:089:53 AM
REQUESTED BY: NHT3A
CONSUMER AFFAIRS
CA3518301 SERVICE CONTRACTS SUMMARY
NAME I VIN:
IN SCV DATE:
[
BEQ DEALER EFFECTIVE EXPIRE EXFIRE
NDO CONTRACT NO NUMBER ST DATE DATE MILEAGE
48 RCODO1208627 24ESC 1111819598 114182005 ?E;Hm.ﬂﬂ'
24E8C

RCDD{O1 208827 11/18/2005

| |RCDDOTZD8RST |

TIME: 0QB:08:53 AM
MODEL YEAR: 1698.0
MAKE:
MODEL LINE: Q8T
-CANCEL  TRANSFER
DATE DATE



DATE: 4/15/2004 NISSAN MCTOR CORPORATION IN U.S.A CAR IDx ~ CA3527230
TIME: 0808:583 AM CUSTOMER ASSISTANGE REQUEST Page 1
REQUESTED BY: MWHTSA

: &
MILME_ ' VIN: 4N2XN11TXYD I
STREET: YRMDL: 20000 QST MILEAGE: 30000
! CITY: BLUFF CITY IN SVC DATE: 1113/2000
ST/2IP: TN h YOAN: RTL DLR: 3258 WALLACE NISSAN OLDSMOBILE
! DAY PH: ~ PAID; SVC DLR: 3100  BILL GATTON NISSAN
EVE PH: sSuUsP- RESP DLR:
DLR PH: DENY: REGION: 35 . DIST-SL/SV/PT: 08 09
LETTER RECEIVEL 8/24/2001 EXEG: 0D/00/0D EMAIL: 00 700/ 00
FIRE:E N (YN} ROLLOVER: N {YM}  ACCIDENT: N YNy AIRBAG: N (YN
PROFERTYDAMAGE: N (YMN! INJURY: N YN SENTTOLEGAL N (YN
PREVICUSLY REPAIRED: 00/00/0D WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: BILLGATTONNISSAN
OUTSIDE WARRANTY BY (B} MONTHS: - MILES: (PT} MONTHS: MILES:
ORIG CODE:; 1) OPEN DATE: 08/24/01 XFEH/ASPNSBLTY: %8 09 &
GONTACT (51 STCA FOLLOWUP DATE: 09/04/01 DATANET (Y/N); 0

SEVERITY: 3 CLOSE DATE: 08/31/01 - DATANET DATE:

CONCERN AND CATEGORY SEUBCATEGORY AND BYMPTOM




]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CAR ID:
TIME: CB:09:53AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS
THIS CAR WAS CREATED FROM A CAMICAL COMMENT ON AN OWNER FIRST SURVEY
NQ OTHER C.A.R. EXISTS FOR THIS VIN

CA3527230

CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TO DEALER: 3100

THE MAIN PROBLEM { HAD WAS THAT THEY BID NOT LISTEN VERY WELL. | TOLD THEM

THAT THERE WAS A SHOAT IN THE HEADLIGHT WHEN | MADE THE APPOINTMENT. WHEN |

WENT TO PICK THE VAN UP THEY SAID [T WAS WORKING FINE. ! ASKED IF ANYONE
LIFTED THE HOQD AND MOVED THE WIRES AROUND. TOTAL SILENCE. WE RAISED THE

HOOD AND I MOVED THE WIRES AND LIGHTS WENT QUT. THEY THEN CHECGKED TO SEE IF |
HAD A SHORT THAT COULD MAVE CAUSED A FIRE. THEY THEN ORDERED A PART AND MY

WIFE HAS TO MAKE ANOTHER TRIF BACK FOR THIS TO BE INSTALLED. MY BIGGEST
COMPLAINT IS LISTEN TQO WHAT CUSTOMERS HAVE TO BAY. THANK YOU. | WELCOME A
CALL FROM YCU NOT BILL GATTONI

CRA CALLED C AND LEFT MESSAGE WITH S8ECRETARY. @08/29-ZPS210N
CRA CALLED C AND LEFT MESEAGE @08/30-2PS219N

CRA UNABLE TQ GET IN TOUCH WITH C. @08/31-ZP5219N

FILE CLOSED DUE TO LACK CF C CONTACT. G0831-ZFS210N

C CALLED AND INFORMED CRRA THAT C'S VEH WAS REPAIRED. AND DLR WAS VERY
CORDIAL. BUT JUST DOESNT LISTEN SOMETIMES AND THIS CAUSES FOR MULTIPLE DLR
VISITS. CAR APOLOGIZED TO € FOR THE INCONVENIENCE OF MULTIPLE TRIPS, AND

i

INFORMED C THAT DLR ARE INDEPENDENTLY OWNED AND OPERATED. C UNDERSTOOD. CAR

UPDATED AND VERIFIED C'8 NAME. ADDRESS. VIN, OLA. ANG BOTH PHONE#S

CAR FCUKD NO OPEN RECALL OR CAMPAIGNS., 808/21-ZPS5219N
FILE CLOSED : S08/31-ZPS219N
SPECIAL REMARKS:

PEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIEY; STCA
SATISFIED: Y ACTION CODE: RT48 ROOT CAUSE: SCDS
CALLBACK: (YN} # 0 DATE: 00/00700 USERID:
REQPEN: CALLBACK # O DATE: 00/00/0D USERID:
NEW INFO # O DATE: ©0/00/00 USERID:
OTHER # 1 DATE: &/51/2001 USERID: ZPS219N °
COMMENTS ONLY: & O DATE: 00/00/00 USERID:
RESF DLR: 30D EFFECTIVE: 8/24/2001 CHAMNGED BY:
IR-DATE: 00700/ 00 TRANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PART#: CHECK I1SSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY: ZP8218N
SV CALL#: UPDATE DATE:
CLOSE:Y (YN CLOSE DATE: 08/41/01 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM:

'\ PHONE: OWNER FIRST: LANGUAGE:




DATE: 4152004
TIME: 08:08:53 AM

NISSAN MOTOR CORPQRATICN IN U.8.A
CUSTOMER ASBISTANCE REQUEST

HEQUESTED BY: NHTSA

CAR ID:
Page 3

CAS527230

CONSUMER AFFAIRS
CA3527230 SERVICE CONTRACTS SUMMARY
Name: I VIN: :
IN 8CV DATE:
I
SEQ DEALER  EFFECTVE  EXPIRE EXPIRE
DATE DATE  MILEAGE

NO CONTHACT NC NUMBER ST

B84

Vil Pulicy 1d

DATE: 44152004
TIME: 02:05:53 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL  TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION iN U.S_A CAR ID; CAIS48047
TIME: 08:00:52 AM ' CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

8C:
NAME— VIN: aN2xnf1T7yD I
BTREET _ YAMDL: 20000 QST MILEAGE: 35000

CITY: CAMP HILL IN SV PATE: 4M11/2000
STFZIP: PA VCAN: RTLDLA: 3108  PREMIUM NISSAN. LTD.
DAY PH: PAID: SVCDLA: 338  BRENNER NISEAN
EVE PH: SUSP: RESP DLR:
" DLRPH: DENY: REQION: 36 DIST: SLSYPT: 01 M
LETTER RECEIVELC Q0/00 /00 EXEC: 00/Q0/00 EMAIL: 00/ 00 /00
FIRE: N Y/} ROLLOVER: N (YN} -ACCIDENT: N iYMNt  AIRBAG: N {YMN)
PROPERTY DAMAGE: N YA INJURY: N (YD) SENTTOLEGAL: N (YA
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINIT) VEHICLES: 1
VEHICLE MAINTAINED BY:;
QUTSIDE WARRANTY BY {B) MONTHS: MILES: _ {PTY MONTHS: MILES:
CRIG CODE: | OPEN DATE: 05/18/01 XFER/ABPNGBLTY: 88 M S5
CONTAQT {5k SDUP FOLLOWUP DATE: 05/26/01 DATANET {YNE 1
SEVERITY: 3 CLOSE DATE: 08/25/01 DATANET DATE: 8/20/2001

CONGERN AND CATEGORY SUBCATEGORY AND SYMPTOM



I
' DATE: 4/152004 NISSAN MOTOF CORPORATION IN USA  CARID: . CA3B4B047
TIME: 08:08:53 AM CUSTOMER ASSISTANCE REQUEST Pane 2 -

REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL: NONE

~+*RELEVANT FILE#:3538381 CRR NOTED THAT THIS FILE WAS CREATED DUE TO CRRA-VC

IN EMAIL TEAM RECEVING EMAIL FROM ¢ WHOM STATING THE MULTIPLE PROBLEMS THAT C
EXPERIENCED WITH HIS NISSAN GUEST SUCH AS BATTERY, ALARM KEY NOT OPERATING -
PROPERLY, PASSENGER MIDDLE DOOR NOT OPENING, AND VEHICLE NOT STARTING PROPERLY
INTEAMITTENLY. CAR NOTED THAT & HAD TRADED THIS VEHICLE TO NEW 2001 QUEST

FILE OPENED-ZILO17N 09/16/2001

fviNg: aN2zN15T21 DI AND WANTED TO SPEAK TO KOREAN SPEAKING CAR TO
DISCUSS ANY POSSIBILITY ON COMPENSATION.

weARA.L VERIFIED NAME. VINE, ADDARESS, DAY/NIGHT TELEPHONES. MILEAGE. DLF.

AND RECALL. (NO RECALL FOLUND.) CRR CONTACTED C VIA EVENING PHONE TO DISCUSS
THE FILE. C REITERATED ©'S INCONVENIENCE HOW C HAD TO VISTEAENNEANISSAN

i#3388} FOR SUCH REPAIRS: 1. ALARM SYSTEM LOCKMG THE DOORS AND BLINKERS
AUTOMATICALLY 2. BATTERY REPLACEMENT FEW MONTH THE VEHICLE WAS BOUGHT 3. THE
VYEHICLE NOT STARTING PROPEALY INTERMIMTTENLY 4, PASSENGER SIDE MIDDLE SLIDING
DOOR NOT OPERATING LUPTO NNA SPECS. ¢ STATED THAT C HAD TO WAIT FOR FEW MINUTES
DUE TO VEHICLE NOT STARTING PROPERLY MANY OCCASION. AND EVERYTIME C TOOK THE
VEHICLE TO DLR#3398, DLA WOULD NOT ABLE TO DUPLICATE THE PROBLEM OR FINDS THE
PHOBLEM AFTER SEVERAL VISITS. C STATED THAT C'S CHILDREN WAS LATE TO SCHOOL
CUE TO MIDDLE SLIDING DOOR BEING STUCK AND NOT OPENING. AND G OR FAMILY WAS
THYING TO GPERATE THE DOOR. C STATED THAT & WAS TIRE OF BEING STUCK AT PLAGES
FROM TIME TO TIME DUE TQ VEHICLE NOT STARTING PRCPERLY, S0 THEN C TOOK THE
VEHICLE BACK TO ALL BRANDS NISSAN {#080521 WHERE € BOUGHT THE VEHICLE. C

STATED THAT DLR#08052 SYMPATHIZED THE SITUATKIN AND ENCOURAGED TO TRADE FOR
DIFFEAENT VEHICLE:HOWEVER, AFTER VEHICLE TRADE TO NEW QUEST, C EVEN OWE MORE
SINCE ¢ DIDNT GET MUCH AS TRADE-IN VALUE. C STATED THAT C'S CHILDREN WILL

BE ENTERING COLLEGE AND C 18 WORRY ABQUT FINANCIAL DEBT. C STATED THAT IF

THE OLD NISSAN QUEST (VINi#:AN2XN11T7YD 25887 DID NOT CALSE 80 MUCH TRAOUBLE.
THEN C WOULD NOT HAD TG TRADE TO DIFFERENT QUEST. CWANTED TQ KNOW IF THERE
15 ANYTHING THAT NNA COULD DO AS GOOBWILL OFFER SUGH AS EXTENDING WARRANTY.
~~+2RA VERIFIED NAME. VIN#, ADDRESS. DAY/NIGHT TELEPHONE#, MILEAGE. DLA,

AND AECALL. (NG RECALL FOUND.) CRA ADVISED ¢ THAT IF C STILL HAS OLD 2004

QUEST AND PROBLEM STILL EXIST, THEN NNA WOULD CERTAINLY FOCUS ON FIXING THE
VEHICLE UPTO SPECEL:HOWEVER. BINCE THE VEHICLE IS NO LONSER IN C'S FOSSERION,
CRRA WILL DOCUMENT C'S CONCERN AND PROBLEM WITH OLD QUEST IN CA FILE WHICH

CAN BE USED BY NNA RESEARCH DEPT AS RESEARCH DATA. CRR ADVISED C THAT SINCE
CRA ONLY MANDLES NE REGION FOH ANY CASES. CAR WOULD NEED TO CONSULT WITH
ASS-MW FOR ANY POSSIBLE GOODWILL OFFEH, THEN WILL GET BACK TO C. G UNDERSTOOD.
CAR PROVIDED C WITH FILE#. CAR NAME. AND DIRECT#. C THANKED. ®09A8-ZJLOTTN
wrORA REVIEWED THE FILE WITH RSS-MW AND CONSULTED FOR POSSIBLE GOCDWILL
GESTURE. ASS-MW REVIEWED THE FILE AND AGREED WITH CER-JL TO OFFER GOLD
PREFERREL SEC+ POLICY WITH B4MONTHA DOK MILES TERM WITH NO DEDUCTABLE.

CAR EUNTACTED C AND ADVISED WITH NNA'S DECISION THAT BINCE C NQ LONQER OWNS
THE OLD QUEST WITH PROBLEM, NNA WILL OFFER GOLD PREFERRED SEC+ POLICY TO

NEW QUEST WITH 84MONTH/ 100K MILES TERM WITH NO DEDLCTABLE. C ACCEPTED AND
THANKED. CRR ADVISED C THAT CRR WILL FORWARD A SEC+ APPLICATION TO ATS-JP

FOR FURTHER PROCESS, AND ONCE PROCESS 1S DONE. THEN CRR WILL SEND LITERATURE
ON POLICY DETAIL AND LITERATURE. ¢ THANKED. CRR CREATED NEW FILE#:3538381

UNDER NEW VIN#:4N2ZN15T21D 818192 SO THAT NNA CAN ISSUE SEC+ POLICY UNDER NEW
VIN AND FORWARDED THE NEW FILE#:3538381 WITH SEC+ APPLICATION TO ATS-JP,

SEE NEW FILE#:3538381, _ e09M 9-2JLO17N

#CRA VERIFIED THROUGH NNA CICS-ZCAY SYSTEM FOR VEHICLE SVC HISTORY AT
DLA#2404 DN 9/24/01 (35061MILES! FOR REMOTE KEYLESS ENTERY SWITCH AND AT
DLR%20768 ON 8/27/01 {38828MILES) FOR VEHICLE WDULDN'T START—>DLR#2978

REPLACED FUSE BLOCK. CRR THEN CONTACTED BOB-5VC MGR AT BRENNER NISSAN (#33961
FOR SVC HISTORY. B0B-SVC MGR LISTED FOLLOWING SVC HISTOAY:1.85/01

{31505MILES! PROBLEM WITH AFTER MARKET ALARM AND LEFT HEAD LIGHT BOLB OUT

2. 8/6/01 {30335MILES) BAD HMEAD LIGHT GROUND CONNECTION 3. 5/23/01

[30334MILES}Y KEYLESS ENTERY REPLACED 4. 517/ (20000MILES: KEYLESS ENTEHY




e
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CAB548047
TIME:  0B:0B:53 AM - CUSTOMER ASSISTANCE REQUEST ‘Page 8
REQUESTED BY: NHTSA

ORDERED 5. 5/14/01 {20000MILES| FRONT BUMPER DAMAGED AND HAD AEPAIRED

6. 1041040 (181B84MILES) FAEE INSPECTION 7. 9/1300 (18171MILES) VEHICLE

WOULD NOT CRANK...REPLACED BATTERY 8. 8/8/01 (15862MILES) VEHICLE WOULD N’GT
CRANK..ARECHARGED THE BATTERY 8. 8/14/00 {8933MILES) KEYLESS ENTERY DOES NOT
WORK UPTO SPECS, INTERNAL FAILURE. CRR THANKED BOB-SVC MAR FOR SVG HISTORY,
CRR NDTED THAT PUE TD ABQVE INCONVENIENGE DUE TC VEHICLE TROUBLE, CRR OFFERED
GOLD PREFERRAED SEC+ PLAN AND FORWARDED SEC+ APPLICATION TO ATS~JP THEN CLOSED
THE FiLE. CRRA ALSO PRINTED THE FILE AND FORWARDED THE COPY TO CGRR-VC IN EMAIL
TEAM WHOM REQUESTED FOR FOLLOW UP WITH C. 00825-ZJLO17N

* G CALLED STATING THAT C HAS NOT RECEIVED ANY LUTERATURE IN THE MAIL REGARD-

ING THE SECGURITY PLUS THAT WAS GDODWILLED TO €. 8 10/22-ZDMATZN-COMMENT

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:

' CONTACT(S): SDUP 1ANS
SATISFIED: ¥ - ACTION CODE: RTSA ROOT CAUSE: BCMV
CALLBACK: (YMN) # 0 DATE: 00/Q0/00 USERID:

REOPEN: CALLBACK # 0O DATE: 00/00/00 USERID:
MEWINFO & 0O DATE: 00/0C700 USERID:
OTHER # 2 DATE: 8/25/2001 LSERIB: ZILO17N
CUMMENTS OMLY: & 1 DATE: 10/22/2001 LUSERID: ZDMB72N
RESP DLR: 3364 EFFECTIVE: 8/18/2001 ~ GHANGED BY:
IIR-DATE: DO/ 00/ 00 TRANS DATE: ' CHECK REQLUESTED: NO
38R0 PRTY: PART#: . - CHECK ISSUED: NO
BYBACK ST: QOPENED BY: :
HISTORY: UPDATE BY: ZJLOT7N
SVC CALL UPDATE DATE:
CLOSE Y YN CLOSE DAYE: (8/25/01 ' MICRCFILM:
RESP CAA: OLM: HERR WENDY DOM:

FPHONE: OWNER FIRS3T: LANGUAGE:



NISSAN MOTOR CORPORATION IN LLS.A
CUSTOMER ASSISTANCE REGUEST

CAR ID: CA354B047
Fege 4

DATE: 4/15/2004
TIME: 08:00:53 AM
. REQUESTED BY: NHTSA
-~ CONSUMER AFFAIRS
CA3548047 SERVICE CONTRACTS SUMMARY
NamE: I VIN:
IN GV DATE:
i
DEALER  EFFECTIVE  EXPIRE  EXPIRE
DATE DATE  MILEAGE

SEQ
NO CONTRACTNO NUMBER ST

B4

DATE: 4/15/2004

TIME: 08:09:53 AW

MODEL YEAR: 2000.0

MAKE:

MODEL LINE: QST
CANCEL THRANSFER

DATE DATE




]
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3581872
TIME: '08:08:53 AM CUSTOMER ASSISTANCE REQUEST Page 1
- REQUESTED BY: NHTSA

s
VIN: 4N2XN11T2YDIEEEEE

e I
STREET: YRMDL: 2000.0 Q3T MILEAGE: 78000

CITY: NEWBURGH IN 8VC DATE: 1213/1983

sT/ziP: NY I VCAN: RTL DLAR: 07132 PQUQAHKEEPSIE NISSAN INC
DAY PH PAID: SVC DLR: 07132 POLUQHKEEPSIE NISSAN INC
EVEFPH SUSP: RESP DLR:
BLRPH ' DENY: REGION: 26 DIST: SLASV/PT: 01 01
LETTER RECEIVEC 00/00 /00 EXEC: 00700700 EMAIL: ~ 00/00/00
FIRE: N (¥/Ni ROLLOVER: N [Y/N) ACCIDENT: N (YNl  AIRBAG: N (YN
PROPERTY DAMAGE: N (YN INJURY: N [Y/NI SENTTOLEGAL: N (YM)
PREVIQUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASEL: NEW X PREOWNEL MILES # NISSAN/INFINMT VEHICLES: 4
VEHICLE MAINTAINED BY: SELF
OUTSIDE WARRANTY BY (BY MONTHS: MILES: IFT MONTHS: MILES:
ORIG CODE: 01 OPEN DATE: 10/04/01 XFER/ASPNSBLTY: 2 o1 8§
CONTACT (8): SMUL FOLLOWLUP DATE: $1/1&01 DATANET (Y/N): D

SEVEAMTY: 8 CLOSE DATE: 11/09/1 "~ DATANET DATE:

ADDRESS
CITY: NEWBURGH Ny I
VIN: ANZXN11T2YCEE  MODEL LINE/YEAR: QST 2000.0

GL VALUE CODE: 263DWIL  ACCOUNT: 1-830100-26160
G/L DESCRIFTION:
CHECK AMOCLINT: & 250

CHK REQUEST DATE: 11/08/1 AEQUESTED BY: ZAAG32N
GHECK APFROVED: 11/08/01 APPRCVED BY. ROYST KAR ZKRO21N
CHECK ISSUE DATE: 1143401 - GHECK NUMBER:

WAS THIS GOCDWILL EXPENDITURE USED TO REPAIR OR REPLACE THE YEHICLE?

CONCERN AND CATEGORY SUBCATEQDORY AND SYMPTOM



DATE: 4152004 NISSAN MOTOR COARPORATION IN LLS.A GAR ID: CA35a1872
TIME: 0B:0%:53 AM CUSTOMER ASSISTANCE REQUEST Page2
REQUESTED BY: NHTSA

C. A R COMMENTS
EMAIL: NONE @ 10/04-ZAABESN
TWO PREVIOUS FILES. #3006528, 3488942, B 10/04-ZAAB52N
CRA-AA VERIFIED NAME/ADDRESS/BOTH NUMBERS. VERIIFED DLR INFORMAITON AND
MILEAGE. CHECKED FOR HECALLS AND FOUND ONE THAT HAD BEEN COMPLETED.
 CALLED STATING C HAS HAD ELECTRICAL PROBLEMS WITH C'S VEHICLE. C STATES
THE RIGHT HEADLKGHT HAD BEEN GCING IN AND OUT AND C STOPPED BY A NISSAN DLR
FIL.E OPENED-ZAABS2N 10/4/2001
FOR REPAIR. C PURGHASED A BOCKET AS C NCTICED IT WAS CORROLED AND REPLACED IT
A WHILE LATER, THE LIGHT STARTED DOING THE SAME THING SC C BROUGHT IT BACK TO
THE NiSSAN DLR. C WAS TOLD THAT THE HEADLIGHT NEEDED A NEW SOCKET AS IT WAS
CORRODED. C PAID THE DLR ABOUT $80 TO HAVE THE SOCKET HEPLAGED, © STATES THE
LIGHT IS STILL GOING IN AND OUT. C ALSO STATES THAT WHEN C LEOCKS UNDEHR THE
HOOD, THE BATTERY IS CORROPED AND THERE IS ACID CORROSION ALL UNDER THE HOOD
AND EVEN IN THE FUSE BOX. G STATES THAT WHEN C STEPS ON THE GAS PEDAL, THAT
THE AM RADIO GETS 50 MUCH INTERFERANCE, THAT G CANNOT HEAR WHAT IS BEINQ DAID.
C BTATES THAT THE HEATER (S NOT WORKING EITHER AND THAT IT ONLY WORKS WHEN THE
HEATER I2 ON THE HIGHEST LEVEL. C TCLD DLR C'S CONCERNS WITH THE HEATER AND
WAS TOLD THAT THE FAN NEEDS TO BE AEPLACED. C'S GAS PEDAL WAS STICKING
OCCASIONALY AND WHEN C BROUGHT THAT UP TO THE DLR. CWAS TOLD THAT C WOULD
NEED THE ENGINE TO BE CLEANED. C FEELS THAT THE DLH HAS NCT LOOKED AT WHAT
THE CAUSE OF THE PROELEM IS AR WOLLD LIKE ASSISTANCE FROM NNA TO GET VEHIGLE
CORARECTLY DIAGNOSED AND REPAIRED,
CAR-AA ADVISED C TO MAKE APPQINTMENT AT NISSAN DLA FOR REPAIRS AND TO LET
CAR-AA KNOW WHEN IT IS 80 THAT CRR COULD MAKE SURE THAT TECH LINE |18 CONTACTED
FOR THE AEPAIR. CAR-AA GAVE C NAME, FILE NUMBER AND DIRECT LINE NUMBER. C
UNDERSTOOD, CRR-AA AWAITING APPOINTMENT DATE. '
CAR-AA RECEIVED YMX FROM C STATING C'S APPOINTMENT IS ON OCGTOBER S5TH AT
NEWEURG NISSAN. & 10/04-ZAAG52N '
CRR-AA SPOKE WITH SERVICE ADVISOR-BARRY WHO STATED C'S VEMICLE HAS NOT ARRIVED
AT DLA YET. CRA-AA ASKED SA-BARRY TO CONTACT TECH LINE IF THEHE ARE ANY
DIFFICULTIES WITH THE REFAIRS AS THIS 1S C'S MULTIPLE TIME COMING IN FOR THE
SAME HEADUGHT ISSUE. 5A-BARRY READ C'S GONCERNS WITH THE VEHICLE AND STATED
8A WILL ADDRESS ISSUES WTTH C'S VEHICLE AND WOULD CONTACT TECH LINE IF

NECESSARY. & 10/08-ZAAGE2N
CAR-AA SPOKE W!TH S8A-RODGER WHO STATED THE C'S APPOINTMENT TIME 18 CCTOBER 12
2000. CRRA-AA STATED CRR WILL FOLLOW UP AT THAT TIME. A 10/10-ZAABEZN

e CCRHC RECRIVED INBOUND CALL FROM G ON 10412401, C IS CURRENTLY AT THE

DLR WITH THE VEH AND WOULD LIEK CCRAA TO CALL THE PLR ASAP [AND SPEAK WITH

RIGH IN SERVICE) 30 THAT & CAN HAVE A BETTER IDEA OF WHAT NISSAN IS GCING TO
ASSIST WITH. CCRHG INFORMED C TAHT CCRHC WOULD INFORM CCRAA TO CALL DLRA ASAP.
C THANKED. @ 10/12-ZHC228N

CRR-AA SPOKE WITH SA-RICHARD WHQ STATED DLR VERIFIED SPECKS OF AGID IN ENGINE
COMPARTMENT AND BELIEVES THAT THE ALTINATOR OVERCHARGQED THE BATTERY CAUSING
THE LEAKAGE QF ACID IN THE ENGINE COMPARTMENT BUT THAT WHEN DLA CHECKED
ALTINATOR CHARGING RATE. THE ALTINATOR WAS PERFORMING NORMALLY. AT THIS POINT
THE DLR CANNOT RECOMMENT A REPAIR AS THE CAUSE HAS NOT BEEN DETERMINED.
SA-RICHARD PUT THE C ON THE LINE WHO ASKED CRRA-AA WHAT G COULD DO NOW. CRR-AA
STATED THAT iF THE DLR CANNOT DETERMINE WHAT 1S WRONG. NNA WCQULD NOT BE ABLE
TO DETERMINE WHAT KIND OF ASSISTANCE NNA CAN OFFER TO C. GRR-AA ADVISED C TO
HAVE DLA CONTACT TECH LINE TO SEE IF THEY CAN OFFER ANY INSIGHT OR RECOMMEND
ANY FURTHER DIAGNCSTIC TESTS. GRR-AA ADVISED C TO CONTACT CRR IF DLA HAS DONE
EVERYTHING IN POWER TC TRY TO ASSIST WITH C'S REPAIR. © UNDERSTOOD.

@101 2-ZAAGE2N

CRR-AA CALLED DAYTIME NUMBER BUT CELLULAR CUSTOMER WAS NOT AVAILABLE.

CRR-AA CALLED EVENING NUMBER AND LEFT MESSAGE REQUESTING CALL BACK. CRR
AWAITING CALL BACK. @10/18-ZAABE2N

CAR-AA AECEIVED INBOUND CALL FROM G RETURNING CRA'S GALL. C STATED LA DID

NOT WANT TO CALL TECH LINE FOR G AND C LEFT DLR HAVING THE SAME PROBLEMS G HAD
WHEN C FIRST BROUGHT IN VEHICLE, T STATED C WAS TCLD 3Y POUGHKEEPSIE NISSAN




DATE; &/15/2004 NISSAN MOTOR CORPORATION IN U.5.A GAR ID: CA3b81872
TIME: 08:09:53 AM CUSTOMER ASSISTANGE REQUEST Page 3

RECQUESTEDBY: NHTSA

THAT C WOULD HAYE TO PAY UP FRONT FOR VIDEC EQUIPMENT TQ BE SENT CUT FOR
REPAIR WHEN C WAS ORIGINALLY GOING TO PAY ONCE IT WAS REPAIRED. G 1S

FRUSTRATER THAT € CAN'T FIND ANYBODY TO REPAIA C'S VEMICLE AND WOULD NOW LIKE
TO BRING VEHICLE TO AN INDEPENDENT ELECTRICAL MECHANIC. CRR-AA STATED CHA
WOULD NOT BE ABLE TO REIMBURSE C FOR REPAIRS DONE AT AN INDEPENDENT BUT DDULD
REQUEST TECH LINE CONTACT THE DLR ONCE THE VEHICLE |8 THERE TO OFFER
ASSISTANCE IF THE DLR IS5 UNWILLING TO CONTACT TECH LINE. CRR-AA STATED GRR :
WOULD B8EE ABOUT GETTING THE COST OF C'S VIDEO REPAIF DONE BY VCAN INSTEAD OF
EY REIMBURSEMENT TO DETER C FAOM OUT OF PAYMENT COSTS. CRRA-AA STATED CAR
WOULD HAVE TO CONTACT CAR-IC AND WOULD CALL © IN AN HOUR.  UNDERSTOOD.
CRR-AA CONTACTED CRR-IC WHO ADVISED CRR-AA TO PROCEED WITH THE REIMBURSMENT AS
CRR-AA WISHED. CRR-AA CONTACTED SM-GLENN WHO STATED SM WOULD DO IT ANYWAY
CRR-AA WOULD LIKE BUT THAT WITH A YCAN SM-GLENN WOULD HAVE AN OPEN INVOICE ON
THE C AND SM-GLENN DID NOT WANT TO HAVE THAT WHEN THERE WAS NO GUARANTEE WHEN
THE PART WOULD BE BACK FROM AUDIOVOX. CRR-AA STATED CAR WOULD JUST HAVE THE
C DACP OFF THE CHECK SINCE THE C WOULD BE IN THE NEIQHBORHOOD ANYWAYS. CRA
ALSO ASKED IF DLR WOULD BE ABLE TO LOOK AT VEHICLE AS C 15 HAVING ISSUES WITH
VEHICLE. CRE-AA SPOKE WITH G AND INFORMED G OF THE ABOVE INFORMATION AND
ADVISED C 70O CONTACT CRR-AA ONCE G HAS AN APPOINMENT TO HAVE VEMICLE LOOKED AT
S0 THAT CRR CAN HAVE TECH LINE CALL DLR FOR ASSISTANCE. C UNDERSTOOD. CRR-AA
AWAITING C CONTACT. CRR-AA TO CLOSE FILE PENDING C CONTACT. @10/17-ZAABE2N
@101 9-ZAASS2N

CRRA-CF RECENMED CALL FRQOM C REQUESTING TO SPEAK WITH CRR-AA. CRR-CF PUT C ON
HOLD TO REVIEW FILE AND SPEAK WITH CRR-AA, CRR-CF SPOKE WITH CRR-AA AND WAS
GOING TO ASK C IF & HAD MADE AN APPOINTMENT WITH THE DLR TO GET THE TV

REPAIRED BUT THE C HUNG UP. CRR-CF ADVISED CRR-AA OF UPDATE.
@11/02-ZCCT26N-COMMENT _
CRR-CF RECEIVED GALL FROM C REQUESTING TO SFEAK WITH CRR-AA. CRR-CF ARVISED C
THAT CRA-AA WAS UNAVAILABLE. CRR-CF GAVE G CRA-AA FAX NUMBER; 310-771-4202. C
THANKED CRR-CF AND NOTES THAT C WILL BE FAXING AT THIS MOMENT THE INVOICE FROM
THE DLA STATING THAT THE DLR RECEIED THE CHECK AND EVERYTHING HAS BEEN DONE.
CAR-CF E-MAILED CAR-AA UPDATE. € 11/05-ZCC728N-COMMENT

CRR-AA RECEIVED 2 PAGE FAX INCLUDING INVQICE #128248 FROM POUGHKEEPSIE NISSAN
AND COPY OF REGISTRATION. CRR-AA TD PROCESS REIMBURSEMENT FOR $260.00 FCR

REPAIRS TO C'S VUR UNIT PEH FILE #3489842, @1108-ZAAG5EN
CRR-AA NOTES 'S CHECK HAD BEEN APPROVED ON 11/08011. CARR-AATO CLOSE FILE.
@11/09-ZAAB5ZN

SPECIAL REMARKS:

DEALER INGTRUCTIONS:

DEALER AGTION:

] CONTACT(SY:. SMUL
SATISFIED: ¥ ACTION CODE: RT2A ROOT CAUSE: SAPP
CALLBAGHK: N # 0 DATE: 00/00 /00 USERID;
REJPEN: CALBAGK # 0 DATE: OG/0C /00 USBERID:
NEW.INFO # 1 DATE: 11/8/2001 USERID: ZAABE2N
OTHER # 0 DATE: Q0/00/00 USERID:
COMMENTSONLY: & 2 DATE: 11/5/2001 USERID: 2CC726N
RESP DLA: 07138 EFFECTIVE: 10/4/£2001 CHANGED BY:
IiR-DATE: 00/00/Q0 TRANS DATE: CHECK REQUESTED: YES
3AD PRTY: PART#: CHECK ISSLIED: YES
BYBACK ST: DPENED BY: '
HISTORY: UPDATE BY: ZAABS2N

SVG CALL#®: UFPDATE DATE: .



I
DATE: 4/15/2004

NISSAN MOTOR CORPORATION IN LLS.A CAR ID:
TIME: 08:08:54 AM

CA3581872
CUSTOMER ASBISTANCE RECHJEST

Fage 4
REQUESTED BY: NHTSA
CLOSE: Y oYM CLOSE DATE: 11/08/D1 MICROFIL M:
RESP CAa: OLM: HERR WENDY DOM: YAKIM CAVID N
PHOME: OWNER FIRST:

LANGUAGE:



e ——
DATE: 4/15/2004 NISSAN MOTOR GORPGRATION IN U.S.A
TIME: 08:08:54 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR ID: CA3581872
Page & '

CA3SE1B72 SERVICE GONTRACTS SUMMARY

nane ©YIN: ANZXN11T2YDEEE
IN SCV DATE:

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE ‘DATE  MILEAGE

B84

DATE: 4/15/2004
TIME: 08:08:54 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE



DATE: #15/2004 NISSAN MOTOR CORPORATION IN LLS.A CAR ID: CA3584239
TIME: D8:05:54 AM GCUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA ’
8C:
NAME:— VIN: 4N2XN11T5YD I
STREET: YRMDL: 2000.0 GST MILEAGE: 22266
CITY: SOUTH FLAINFIELD ' iN 8VC DATE: 81 7/2000
ST/ZIP: NJ VCAN: BTL DLR: 08041 BRISTOL MOTORS INC
DAY PH: PAID: ! SVC DLR: 08073 ROUTE 1 NISSAN WOODBRIDGE
EVE PH: BUSP: RESP BLA: .
DLA PH: DENY: AEGION: 26 DIST: SL/SVIPT. 4 D4
LETTER RECEIVELC 00 /00 /D0 EXEC: D0/00/00 EMAIL; D000/ D)
FIRE: N (¥M) AOLEOVER: N Y™ ACCIDENT: N i(YMN) AIRBAG: N 1YM)

PROPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: N YA
PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSAN/INFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLR-08041, DLR-3635. DLR 0
QOUTSIDE WARRANTY BY (B MONTHS: MILES: (PT) MONTHS: MILES: )
ORIG CODE: 04 OPEN DATE: 1008/01 XFER/ASPNSBLTY: 28 04 8
CONTACT (5). SSAD FOLLOWLIP DATE: 104 0/01 DATANET ¥/N}: b
SEVERITY: 3 CLOSE DATE: 10/22/1 DATANET DATE:
CONCERN AND CATEGORY BUBCATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN US.A CAR ID: CA3584229

TIME: 08:08:54 AM CUSTOMER ASSISTANCE REQUEST Papge 2
REQUESBTEDR BY: NHTBA

C. A. A. COMMENTS
evalL: INNIEGNNEEEEE @1 (/0B-ZHC2289N
CCHHC VERIFIED AND LUPDATED C'S NAME, ADDRESS. DAY AND EVENING PHONE NUMBERS.
f  WEH MILEAGE. QLR INFORMATION. VEH CHECKED FOR RECALLS.NONE.THREE PREVIOUS
" FILES:; 31822B2. 32958R5, 3382173. & 10/08-ZHC229N
! G CALLED TO SEE F THERE ARE ANY REGALLS ON THE VEH. CCRAHC CHECKED THE SYSTEM
. AND INFORMED © THAT THERE ARE NG REACLLS OR SERVICE CAMPAIGNS ON THIS YEH. £
FILE OPENED-ZHC229MN 10/00/2004
THEN STATED THAT C HAS BEEN HAVING PROBLEMS WITH THE HEADLIGHTS OF THE VEH. C
ETATES THAT THE HEADLIGHTS INTERMITTENTLY G0 ON AND OFF. C STATES THAT &
BROUGHT THE VEH TO DLR-08041 AND THAT THEY TOLD C THAT THERE 18 NO PROBLEM
WITH THE HEADLIGHTS. C I8 URSET WITH THIS DETERMINATION BECAUSE C STATES THAT
THERE I8, IN FACT, SOMETHING WRDONG WITH THE HEADLIGHTS. & 10A-ZHC229N
HCCRHC ADVISED  THAT THE PROELEM NEEDS TO BE REPLICATED BY THE DLAE BEFORE
DLR CAN MAKE ANY DETERMINATION OF SOMETHING BEING WRAONG. CCRHC ADVISED © THAT
C MIGHT WANT TO LEAVE THE YEH AT THE DLR FOR A DAY OR TWO S0 THAT THERE IS A
GREATER CHANCE OF REPLICATING THE PROBELEM, CCHHC ALSO ADVISED THE C THATC
ALSO HAS THE OPTION OF BRINGING THE VEH TS ANOTHER DLA FOR A SECOND OPWNION. C
UNDERSTOOD AND THANKED. CCAHGC PROWIPED FILE NUMBER AND DIRECT LINE IN CASE ©
HAS ANY FURTHER QUESTIONS. C UNDERETOOD, FILE IS CLOSED PENDING C CONTACT.
&1 008-ZHC228N )
CHRA-AA RECEIVED INBOUND CALL FROM C REQUESTING TO SPEAK, TD CAR-HC, CRR-HC WAS
UNAVAILABLE TO CRR-AA OFFERED ASSISTANGE. & WANTED TO KNOW IF NNA KNEW OF ANY
SERVICE BULLETIN REGARDING G'S VEHICLE IN REFEREMCE TO THE HEADLIGHTS. CRA-AA
PUT G ON HOLD AND LOOKED UP IN ASSIST BUT COULD NOT FIND ANY SERVICGE BULLETIN
ON A 00 QUEST HEADLIGHTS. CRAR-AA RELAYED THAT INFORMATION TO C WHO STATED THE
SERVICE ADVISOR TOLD C THAT C WAS QETTING THE WIR!NG HARNERS AEPLACED BECALSE
- THERE WASR A NNA TECH BULLETIN OUT ON THAT REPAIR. CSTATED THE SERVICE
ADVISOR TOLD C NOT TO CONTACT NNA TO VERIFY THAT TECH BULLETIN AND TC TRUST
SERVICE ADVISOR. C ETATED C FEELS THAT CWAS LIED TDO AND 1S UPSET AT THE DLR
FOR MIBLEADING . C BTATED C WOULD STILL LIKE TO SFEAK WITH CRAR-HGC TD
.REGIBTER 'S COMPLAINT. CRR=-AA STATED CHR-HG WAS STILL UNAVAILABLE BUT THAT
CAR WOLLD SEND MESSAGE TC CRR-HC THAT £ CALLED AND WOLULD LIKE CALL BACK. C
. STATED CWAS AT DAYTIME NUMBER. C UNDERSTOOD. CAR-AA SENT CRA-HTE EMAIL
LIPDATE. CARBH RECEWED INBOUND CALL FROM C IN BEGARDS TO THE FILE. 52N-COMMENT
C STATES THAT THE DLA 1S GIVING THE C THE RUNMARDUND AND WANTS TO KNOW WHAT 'TO
DO. CRABH TCLD THE C TO BRING THE VEH TO ROUTE 1 NISSAN TO HAVE " INSPECTED
G ALSO TOLD CRRBH THT THERE HAS BEEN AN EXISTING PROBLEM WITH THE DASH PAD
OVER THE PASSANGER SIDE AIRBAG. CRABH TOLD THE C TO BRING THE DASH PROBLEM TO
THE ATTENTICN OF THE DR AS WELL . ©ARBH GAVE C FILE HUMEBER AND CRAHC DIRECT NU
MBER AND CRRBH DNRECT NUMBER. 210/08-ZBHBOSN-COMMENT
CRABH TOLD THE G TO CALL CARHE WITH AN APPOQINTMENT. 10 08-7BHA0sN
“*MNIS01 80582 CCF STATES VEH DIFFEKAITIES WITH HEADLIQHTS BURNED QUT. VGR
PLAYER NCOT WORKING RIGHT AND REPLACED TWICE, A/C NQIBE. CO PLAYER NOT WORKING
RIGHT AND REPLACED ONCE, AND AT START NOISE UNDERMEATH VEH. T STATES REQUEST
FOR A NEW YEH. DAT-TK PWD ALL DOCS TO ARBS-LB, 210M0-ZTK482N
CCHRHC CALLED DLRA-08041 AT 732 815 2500 OM 1041 201 AND SPOKE WITH SERYICE
ADVISOR {MIKE). MIKE SAID THAT THERE WAS A BULLETIN {NTBO1-028) OUT ON THE YEH
THAT ADVISED DLRS TQ REFLACE THE CONNECTORS AND BULBS IF THEY ARE DAMAGED,
MIKE SAID THAT THE VYEH HAD BEEN TO ANOTHER DLR BEFORE © BAOLWKGHT THE VEH TO OLR
08041, AND THE CONNECRORE AND BULBS HAD BEEN REPLACED AT THAT TIME. WHEN © HAD
BROUGHT YEH TC CLRB-08041. THE CONNECTORS ANC BULBS WERE FINE. AND THE
HEADLIGHTS WERE WORKING PROPERLY. 810M2-ZHC220N
CCHHC CALLED © AT 722 59% 8182 ON 10/18/01 AND INFORMED C ABQUT THE BULLETIN
CONFUSION. CCRHC ALSO ASKED C IF THE C HAD BRCUGHT THE VYEH TO ANOTHER DLR FOR
A SECOND OPINION. C SAID THAT C WILL BE DOING 80 IN THE NEAR FUTURE, AND THAT
CWILL CALL CCRHC OMCE C GETS OUT OF C'S MEETING. 2 10M 6-ZHC228N
CCRHC 1S WAITING FOR O CALL_ 8101 6-2HC 229N
MAF DATED 101701 ANDO DUP CCF REGEIVED. ATTACHED ARE COPIES OF B1.S AND SV
DOCS. DAT-TK FWLD ALY DOCS TO ABBS-LE, B 10 7-ZTKAE2N



PATE: 415/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CA3564239
TIME: 0&:08.54 AM CUSTOMER ASSISTANCE REQUEST Page 3
REQUESTED BY: NHTSA
..NER ARBS ARCYD MAF. THIS FILE CLOSED.SEE 3578770, @ 10/22-0LBE7ER
SPECIAL REMARKS:

DEALER INSTRUCTIONS: )

DEALER AGTION:
CONTACT{S): SSAD
SATISFIED: N ACTION CODE: RT8G ROOT CAUSE: SDPP
CALLBACK: (YN} # 0  DATE: 00/00/00 USERID:
RECPEN: CALLBACK # O  DATE: 00/00/00 USERID:
NEW INFO & 1 DATE: 10/8/2001 USERID: ZBH805N
- OTHER # ©  DATE: 00/00/00 UBERID:
COMMENTSONLY: # 2  DATE: 10/8/2001 USERID; ZBHBOSN
RESP DLR: 08073 EFFECTIVE: 10/8/2001 CHANGED BY:
IR-DATE: 00700 /00 TRANS DATE: CHECK REQUESTED:  NO
3RD PRTY: PARTH#: GHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE 8Y: QLBG78R
SVC CALL#: UPDATE DATE:
CLOSE: Y Y M CLOSE DATE: 10/22/01 MICROFILM:
RESF CAA: OLM: HERR WENDY DOM:

PHOME: OWNER FIRST: LANGUAGE;




DATE: 4/15/2004 NISSAN MOTOH CORPORATION IN U.B.A
TIME: ‘08:08:54 AM CUSTOMER ASSISTANCE REGUEST

REQUESTED BY: NHTSA

CONSUMER AFFAIRS

CAR It CA2564239
Page 4

CA3594230 SERVICE CONTRACTS SUMMARY
NAME I VIN: :
. IN SGV DATE:
!

SEQ DEALER  EFFECTIVE EXFIRE EXPIRE
NO CONTRAGTNO NUMBERST  DATE DATE  MILEAGE
31 NLDN0O7409830 3558 7/18/2003 7M8/2006  71.730.00
38 PLNLOS12139¢ 26ESC 7/19/2004 7H8/2004  47.730.00
50 RCNPOO747613 08041 B17/2000  2/17/2003 4200000

BEGEEIIE vl

NLDNO7488038 71 8/2008 3558

[NLDNG7488838 | |

DATE: 4/16/2004
TIME: 08:09:54 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: Q8T
CANCEL  TRANSFER
DATE DATE

71232003
8/23/2000



DATE: 4/15/2004
TIME: 08:09:54 AM

PLMLOS121388 7/15/2004

NISSAN MOTOR CORPORATION IN U.SA CAR ID:

CUSTOMER ASSISTANCE REQUEST. Page 5
REQUESTED BY: NHTSA

26ESC

{PLNLOG121396 |

GAJSE4230



DATE: 4H5/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CASSE4230
TIME: 08:08.54 AM CUSTOMER ASSISTANCE REQUEST Page 8

REQUESTED BY: NHTSA

Ve Fosl e Iel

RCNPDO747813 12M17/2003 Q80N

[RCNPOO7ATE13 ] ]




DATE: 4/15722004 NIS54N MOTOR CORPORATION IN LLSA CAR ID: . CA3576913
TIME: 0B:09:54 AM CUSTOMER ASSISTANCE RECREST Fage 1
REQUEETEC BY: NHTSA :

8C: '
o e
STREET YRMOL: 18880 QST MILEAGE:D

CATY: HARLEYSVILLE ' IN SVG DATE: 1/4/2000

S8T/ZIP. VCAN: RTL DLR: 08101 THOMFPSON NISSAN ING
DAY PH PAID: r SVCDLR: 09701 THOMPSON NISSAN INC
EVE PH BUSP. RESP DLR:

IR PH DENY: REGION: 26 DIST: SL/SVIPT. 08 08
LETTER RECEIVEL 10/18/2001 EXEC: 00/00/00 EMAIL: 00/00 /00

FIRE: N (YN} ROLLOVER: N (¥/M) ACCIDENT: N fY/Nl  AIRBAG: N (YN
PROPERTY DAMAGE: N (YN} INJURY: N [Y/N} SENTTOLEGAL N (YW

PREVIOUSLY REPAIRED: 00 /DD /DD WHERE:
VEHICLE PURCHASED: NEW X PREOWNEIL MILES % NISSANANFTNITI VEHICLES: v
YEHICLE MAINTAINED BY:
OUTSIDE WARRANTY BY {B) MONTHS: MILES: (PTt MONTHS: MILES:
ORIG CODE: 08 QPEN DATE: 1016/ XFER/ASPNSBLTY: 2 08 S
CONTACT (8): SCRI FOLLOWUP DATE: t0/31/1 DATANET (Y/N): g
SEVERITY: 8 CLOSE DATE: 1&/30/01 DATANET DATE:

CONCERN AND CATEGORY SUBSATEGORY AND BYMPTOM



I
DATE: 41572004 NISSAN MCOTOR CORPORATION IM LULS.A CAR ID: CA3578813
TIME: 08:08:54 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS
THIS CAR WAS CAEATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NQ OTHER C.A.R. EXISTS FOR THIS VIN

¢+ CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FCRWARDED TO DEALER: 08101
THERE WAS A FAULTY HEADLIGHT SOGKET. THEY ALSO CHECKED 11-IE SUSPENSION,

¢ TIRES, AND BRAKES FOR AN UNKNOCWN SQUEAK.

<~FILE FORWARDED TO CAR-AA-» &10/19-ZERBOON
CRR-AA CALLED C AT C'S CONTACT NUMBER BUT THERE WAS NO ANSWER. CRR-AA TO
CALL BACK LATER. @ 10/22-ZAABS2N

CRR-AA LEFT MESSAGE AT C'S CONTACT NUMBER. CRR-AA AWAITING CALL BACK.
©10/24-ZAAB52N

CRR-AA SENT POSTCARD.

CAR-AA TO CLOSE FILE PENDING G CONTACT. @ 10/24-ZAABE2N

C STATES THAT EVERYTHING IS OK WITH THE VEH AND THE DLR TOOK CARE OF THE REPAI

A. CAREH GAVE C FILE NUMBER AND DRIRECT NUMBER., . @10/30-2BHB05N-COMMENT

CRRBH CHECKED FOR RECALLS AND FOUND NONE. i 2 10/30-ZBH205N-COMMENT
SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACT(E): _SCAI 5CIP
BATISFIED: Y ACTION CODE: AT8G ROOT CAUSE: SRPP
CALLBACK:  (YN] # 0  DATE: D0/00/00 USERID:
REOPEN: CALLBACK # 0  DATE: 00/00/00 USERID:
 NEWINFO & 1 DATE: 10/30/2001 UBERID: ZAAGE2N
| OTHER # 0  DATE: 00/00/00 UBERID:
COMMENTS ONLY: & 1 DATE: 10/30/2001 USERID: ZBHBOSN
RESP DLR: 03101 EFFECTIVE: 10/18/2001 CHANGED BY:
UIR-DATE: 00/00/00 .  TRANSDATE: * CHECK REQUESTED:  NO
3RD PHTY: PART#: CHECK ISSUED: NO
BYBACK ST OPENED BY: - |
HISTORY: UPDATE BY: ZAABS2N
SVC CALLS: UPDATE DATE:
GLOSE:Y (YN CLOSE DATE: 10/30/01 MICROFILM:
RESP CAA: OLM: HERA WENDY DOM: MEEKS FRED L

PHONE: QWNER FIRST: LANGUAGE:




GAR ID: CAJSTEa13
Page 3

DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME:  08:08:54 AM CUSTOMER ASSISTANGE REQUEST
REQUESTED BY: NHTSA
CONEUMER AFFAIRS
CA3576013 SERVICE CONTRACTS SUMMARY
rAME I VIN:
IN SCV DATE:
8EQ DEALER  EFFECTIVE EXPIRE  EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
B4

Wi Feshicw ol

DATE: 4/15/2004
TIME: 08:09:54 AM
MODEL YEAR, 1993.0
MAKE:
MODEL LINE:, Q8T
CANGEL  TRANSFER
DATE DATE



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INU.BA  CARID: CA3578868
TIME:  08:08:54 AM CUSTOMER ASSISTANCE REQUEST * Page

REQUESTED BY: NHT3A

ac:

NAME_ VIN: 4N2XNT1T7YD I
BTREET: YRMDL: 2000.0 QST MILEAGE: 22000
CITY: GREENSBORO IN SV DATE: 1/30/19899
STZIF: NC I VCANM: RTLDLR: 3578 CROWMN MISBAN

DAY PH: PAID: SVCDLRA: 3578 CROWN NISSAN

EVE PH: SUsF: HESP DLRA:

OLR PH: DENY: REGION: 36 DIST: SLASVPT: 14 14
LETTER RECEIVEL 00/0Q /00 EXEC: 00/00/00 EMAIL: 0G4/ 00 /DO

FIRE: N {Y/N) ROLLOVER: N (YW  ACCIDENT: N YN  AIRBAG: N YN
PROPERTY DAMAGE: N {Y/Nt INJURY: N [YMN) SENTTOLEGAL: N (YN

PREVIOUSLY AEPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES - # NISSANAINFINIT] VEHICLES: O
VEHICLE MAINTAINED BY:
QUTSIDE WARRANTY BY {B) MONTHS: MILES: {(FTY MONTHS: MILES:
ORIG CODE: 14 OFEN DATE: 10/22/01 XFERMRSPNSBL.TY: 6 14 §
CONTACT (S): SWCV FOLLOWLUP DATE: 10v29/0% DATANET {Y/N): 0

SEVERITY: 8 CLOSE DATE: 102311 CATANET DATE:

CHECK PAYABLE TO:
ADDRESS
CITY: GREENEBOAQ N

VIN: sN2XN11T7YOI  MODEL LINEYEAR: QST 2000.0--

GA.VALUE CODE: 38GDWIL  AGCOUNT: 1-830700-38150

G/L DESCRIPTION:
CHECK AMOUNT.: § 7.41
CHK REGUEST DATE: 10/22/701 REQUESTEDBY: ZBW3S1N
CHECK APPROVED: 10/22/01 APPROVED BY: SMIT AGN  ZAS132N
CHECK ISSBUE DATE: 10/23/01 CHECK NUMEER:

WAS THIS GOODWILL EXPENDITURE USED TO REPAIR CR REPLACE THE VEHICLE?

COMCERM AND CATEGORY SUBCATEGORY.AND SYMPTOM




DATE: 4152004
TIME! 08:09:564 AM

C. A, R. COMMENTS

NISSAN MOTOR CORPORATION IN U.S.A
CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR ID: CAISTEEGEE
Fege 2

NO PREVIOUS FILES.

EMAILNCNE

G STATE&THAT G HAD RIGHT HEADLIEHT GO OUT ON VEH, G STATES THAT CWENT TC
INDEPENDANT SHOP, PURCHASED NEW HEADLIGHT. INSTALLED. AND HEADLIGHT WENT
OUT AGAN. C STATES THAT C TOOK VEH TO DLR. WAS ADVISED THAT WIRE HARNESS
CONNECTOR NEEDED TO BE REPLACED, C IS ASKING THAT NNA REIMBURSE C FOR THE
FILE QPENED-ZBW3AatN 10/22/2001

COBT OF THE HEAD LAMP.
C BOUGHT VEH NEW. DOES NOT OWN SECURITY PLUS, PERFORMS MAINTENANCE AT DLR.

OWNS ONE NISSAN, AND iS NOT IN THE MARKET FOR A NEW NISSAN. CRR VERIFTED

C NAME. ADDRESS, DAY AND EVENING PHONE NUMBERS. DLR, VIN, AND MILEAGE. CRR
CHECKED FOR RECALLS AND SERVICE CAMPAIGNS:NONE. @ 10/22-ZBW3B1N

CAR ADVISED C TO SEND IN DOCUMENTATION. AND NNA WOULD REVIEW FOR REIMBURSEMENT
C THANKED. CAR PROVIDE FILE NUMBER. DIRECT LINE, AND FAX NUMBER. CRR CLOSING

FILE PENDING RECEIFT OF DOCUMENTATION., @ 10/22-ZBW3B1N

CRR NOTES RECEIPT OF DOCUMENTS FROM C. CRR REVIEWING CONCERN, AND NOTING

C'S WORK ORDER AND RECEIPT. CAR NOTES, C I8 REQUEBTING THAT NIBSAN

REIMBURSE C FOR $7.41. CRA SUBMITTING CHECK REQUEST FOR £7.41 ON 10/22/01.
@10/22-ZBW3B1N

MGR-AS APPROVING CHECK HEQUEST THIS DATE. @ 1/22-ZAS 132N

CAR NOTES THAT CHECK HAS BEEN APPROVED. CRR CLOSING FILE.

Q10/23-ZBW381N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
CONTACTIB): SWCV

SATISFIED: ¥ AGTION CODE: RT2A ROOT CAUSE: SNPP
CALLEACK: : 0 DATE: 00/G0/00 USERID:
REOPEN: CALLBACK # © DATE: CO/00/00 USERID:
NEW INFO # D DATE: 0D/Q0/00 USERID:

JOTHER # A DATE: 10/22/2001 USERID; ZBW3B1MN

COMMENTS ONLY: # 0 DATE: 02/00/00 USERID:
RESP DLR: 3578 EFFECTIVE: 10/22/2001 CHANGED BY:

IIR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED: YES
3RD PRTY. FARTS; CHECK |SSUED: YES
EBYBACK BT: OPENED BY:
HISTORY: UPDATE BY: ZBW3H1N
V0 CALL#: UPCATE DATE:
CLOBE Y CLOSE DATE: 10/28/M MICROFILM:
AESP CAA: OLM: HERR WENDY OOM:
PHONE: OWNER FIRST: LANGUAGE:



DATE: 4/15/2004 NISSAN MOTOR CORFPORATION IN U.S.A CAR ID: CA3STEREE
TIME: 08:09:54 AM CUSTOMER ASSISTANCE AEGUEST Page 3
REQUESTED BY: NHTSA
CONSUMER AFFAIRS
CAI578068 SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: (B:09:54 AM
NAVE T VIN: aN2xN11T7YDl MODEL YEAR: 2000.0
iN 5CV DATE: MAKE:
MODEL LINE: QST
SED DEALER EFFECTIVE EXFIRE EXFIRE CANCEL TRANSFER
NO CONTRACT NG NUMBER ST DATE DATE  MILEAGE DATE DATE
48 RCDEDO515247 3574 10/30/1 589 10/30v20058  T00.000.00

RCOEQRS15247 10/30/2008 3svre

[RCDECDS15247 | . |




DATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN (L.8.A CAR ID: CA2580588
TIME: 08:08:54 AM CUBTOMER ASEISTANCE REQUEST Page1 -
REQUESTED BY: NHTBA

sC:
viN: 4N2XN11TeY Dl

NAME
STREET YAMDL: 2000.0 QST MILEAGE: 0

CITY: GE% IN SVC DATE: 2M22000
STZIP;: IL VCAN: RTL DLR: 3080 GERALD MISSAN, [NC.
DAY PH: FAFD: SVCIDLR: 3510 GERALD NISSAN OF N AURORA
EVE PH; SLUSP: RESP DLR:
BLR PH: DENY: REGION: 24 ST: 8lUSVPT:- 01 D1
LETTER RECEIVEL 10/30/2081 EXEC: 00/00/0D EMAIL: 00 /00 /00

FIRE: N {¥/N ROLLOVER: N {Y/MN} ACCIDENT: N YN AIRBAG: N YN
PROPERTY DAMAGE: N (YN INJURY: N {YN} SENTTOLEGAL: N (YN

PREVIQUSLY REPAIRED: 00/Q0/00 WHERE:
VEHICLE PURCHASED: NEW  PREOWNEI MILES : # NISBAN/INFINIT! VEHICLES: o
YEHIGLE MAINTAINED BY:
QUTSIDE WARRANTY BY (B) MONTHS: MILES: (PT1 MONTHS: MILES:
QRIQ CODE: 0 OPEN DATE: 10430401 XFERRSPNSBLTY: 24 01 8§
CONTACT (S): STCA FOLLOWUP DATE: 1101/01 DATANET Y/NI: 0
SEVERITY: 8 CLO3E DATE: 11402/01 DATANET DATE:

CONGERN AND CATEGORY SUBCATEGQRY AND SYMPTIOM




I
DATE: 4/15/2004 NISSAN MOTOR CORFORATION INUSA  CARID: CA3580506
TIME: 08:09:54 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHTSA

C. A. R. COMMENTS

THIS CAR WAS GREATED FROM A CRITICAL COMMENT ON AN OWNER FIRST SURVEY

NO OTHER C.AR. EXISTS FOR THIS VIN

CUSTOMER HAS REQUESTED THAT SURVEY COMMENTS NOT BE FORWARDED TG DEALER: 3510
29 500 MILE SERVICE, AND THE REPAIR OF A FAULTY SOCKET IN THE HEADLIGHT.

FILE FORWARDED TC CHR AG FOR HANDLING S 10/31-2WHE77N

CHRR-AG CALLED C AND LEFT VMX REQUESTING THAT C CALLBACK X3840

“ATATANATAAY €11/02-ZAG202N

FILE CLOSED PENDING G CONTACT @11/02-ZAG202N

SPECIAL REMARKS:

DEALER INSTRLKCTIONS:

DEALER ACTION:
GONTACTI(SY: STCA
SATISFIED: Y ACTION CODE: RT8G ROCT CAUSE: SRPFP
CALLBAGK: Ymn # 0 DATE: 00/00/00 USERID;
REOPEN: CALLBACK # © DATE: ©0/0Q0D /00 USERID:
NEW INFC & DATE: 00/0D /00 USERID:
OTHER #: DATE: Q0 /00 /00 UBERID:
COMMENTO ONLY: # 0 ~ DATE: 00/00/00 USERID:
RESP DLR: 3510 EFFECTIVE: 10/30/2001 CHANGED BY:
HR-DATE: 00/00/0D TRANS DATE: CHECK REQUESTED: NO
3RD PRTY: PART#: CHECK ISSUED: NO
BYBACK 5T: QPENED BY:
HISTORY: UPDATE BY: ZAGZ202N
SV CALL#: ' UPDATE DATE:
GLOBE Y YMm) CLOSE DATE: 11/0240 MICGROFILM:
RESP CAA ' OLM: HERR WENDY POM: HAFERTEPE. MIKE
PHONE: OWNER FIRST: LANGUAGE:




DATE: 41572004 NISSAN MOTQR CORPORATION IN US.A CAR ID; GA3590588
TIME:  D8:08:54 AM _ CUSTOMER ASSISTANCE REQUEST Pega 3
AEQUESTED BY: NHTSA

CONSLIMER AFFAIRS
CAS500564 . _ SERVICE CONTRACTS SUMMARY DATE: 4/15/2004
TIME: 08:08:54 AM
NAnE: I VIN: MODEL YEAR: 2000.0
IN SCV DATE: MAKE: .
B - MODELLINE: QT
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE CANCEL  TRANSFER
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE DATE DATE
51 HACDEOD3043E6 30BE 2122000 2M12/2008 100.000.00

Ve, Pobicy [

RCDEQCCEDA328 24 2/2008 3085

(RCDECOE0422S | . |




DATE: 4152004
TIME: 06:09:54 AM

NISGSAN MOTOR CORPORATION IN U.5.A
CUSTOMER ASSISTANCE REGUEST

|
CAR ID:
Pama 1°

CA3612270

AEQUESTED BY: NHTSA

o
STREET:

|c -
viN: 4N2xNt 1 Tavyp

YAMDL: 2000.0 QBT MILEAGE: 53000
CITY: TUSTIN IN 8VC DATE: &/28/2000
ETZIP: CA VCAN: ATLDLR: 110B  TUSTIN NISSAN
DAY PH: PAID: SVC DLR: 080A POWER NISSAN TORRANCE
EVE PH: SUSP; - RESP DLR:
DLR PH: DENY: REGION: 44 DIST: SLASV/PT: 04 (4
LETTER RECEIVEL 00/0G /00 EXEC: 0D/00/00 EMAIL: 00/ 00 /00
FIRE: N (YN ROLLOVER: N (YA} ACCIDENT: N YMN)  AIRBAG: N YM
PROPERTY DAMAQE: N (YY) INJURY: N (YAN) SENTTOLEGAL N (YMN)
PREVIOUBLY REFAIRED: 0D0/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: DLR-EVERYTHING
QUTSIDE WARRANTY BY {8) MONTHS:! MILES: 22000  (PT1 MONTHS: MILES:
OHRIG CODE: o4 OPEN DATE: 11/21/01 XFER/RSPNSBLTY: 4 4 S
CONTACT (5): SGwL FOLLOWUP DATE: 11/22/01 DATANET (/N o
SEVERITY: 3 CLOSE DATE: 11/21/ DATANET DATE:

CONCERN AND CATEGDRY

SUBCATERORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAJ612270
TIME: 08:09:54 AM CUSTOMER ASSISTANCE REQUEST Pape 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS

EMAILNOT GIVEN

NO PREVIOUS FILES. @11/21-ZRH528N

C CALLED IN STATING THAT C HAS A HEACURRING PROBLEM WITH C'S HEADLIGHTS
TURNING OFF AND NOW THAT G IS COW, DLA HAS FOUND THAT C HAS A FAULTY HEADLIGHT
HARNESS,. C I3 ASKING FOR HELP WiTH THIS REPAIA AND TO FILE A COMPLAINT AGAINST
TORRANCE NSN FOR POOR SERVIGE DEPARTMENT ATTITUDE. @11/21-ZRH529N

FILE OPENEL-ZRHGE29N 11/21/2001

CAA VERIFIED '8 NAME, ADDRESS, PHONE NUMBERS AND VEH INFQ. CRR CHECKELD FOR
RECALLS AND FOUND NONE. &11/21-ZRH529N

CAR INFORMED C THAT CHRR WILL CALL DLR AND GET BACK TO C WITH SOLUTION. C
UNDEASTOOD AND PREFERRED TO REMAIN ON HOL.D.

CAR CALLED DLR TUSTIN SERVICE AND DLR INFORMED CRR THAT C IS IN FOR ALMOST
EVERY SCHEDLULED SERVICGE. GARR ALSO CALLED DLR-TORRANGE WHOQ INFORMED C THAT DLR
HAD’gJK PEARFORMED THERE AND CRR INFCRAMED DLR THAT CRA WILL AUTHORIZE GOODWILL
211/21-ZRH528N

FOR THIS WHOLE REPAIR TOTALING 857.92 CUSTOMER PAY. CRRA PROVIDED DIRECT LINE

TO BLA IF VCAN 1S NEEDED. DLA THANKED CRR. 211/21-ZRH529N

CRA INFOAMED & OF THE ABOVE INFQ AND C THANKED CRR. CRR PROVIDED DIRECT LINE
AND FILE # FOR C HEFEHENCF_ C THANKED CRR. &11/21-ZRHS28N

FILE CLOSED. 211/21-ZRH528N

VCAN PERFORMED THIS DATE. @ 11/28-ZAHS28N-COMMENT

SPECIAL REMARKS:

DEALER INSTAUCTIONS:

DEALER ACTION:

: CONTACTISY:. SGWL 5OVS
SATISFIED: Y - ACTION CODE: RT1B ROOT CAUSE: SNPP
CALLBAGK: (YIN) # 0 DATE: DG/0OCGS00 USERID:

REOPEN: CALLBACK # O DATE: 00O /00/00 LISERID:
NEW INFO  #: _ DATE: DG/00/00 USERID:
OTHER #: DATE: 00/00/00 UBERID:
COMMENTS ONLY: & 1 DATE: 11/28/2001 - USERID: 2RH528N
RESP DLA: 030A ' EFFECTIVE: 11/21/2001 CHANGED BY:
R-DATE: 00 /00/00 TRANS DATE: CHECK REQUESTED: NO
3HD PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: OPENED BY:
HISTORY: UPDATE BY:; ZRH528N
SVC CALL#: UFDATE DATE:
CLOSE Y (YN CLOSE DATE: 11/21/01 MICRCFILM:
RESP GAA: OLM: HERR WENDY DOM: LAYNE. YERNON

PHONE: OWNER FIRST: " LANGUAGE:



DATE: 4/1572004
TIME: D@:05:54 A

NISBAN MOTOR CORPORATION IN LL.S.A
CUSTOMER ASSISTANCE REQUEST

REGQUESTED BY: NHTSA

CAR ID: CA3812270

Page 3

CONSUMER AFFAIRS
CABT2270 SERVICE CONTRACTS SUMMARY
NAME: I VIN:
IN SCV DATE:
SEQ DEALER  EFFECTIVE EXPIHE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
64

DATE: &4M15/2004
TIME: 08:09:54 AM
MODEL YEAR: 2000.¢
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004
TIME: 08:09:54 AM

NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAJ638632

CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

8GC:
viN: aN2xN11TsyD

o
STREET. YRAMDL: 20000 QST MILEAGE: 37140

CITY: LAWRENCE VILLE

LETTER RECEIVELC 00 /00 / 00

IN SVC DATE: 1141541299 !

VCAN: ATL DLR: 9580  TRI-CITIES NISSAN. INC.
PAID: SVC DLA: 2854 CARRIAGE NISSAN
SUSP: RESP DLR:
DENY: REGION: 24 DIST: SL/SV/FT: 01 01
EXEC: 00700700 EMAIL  00/00/00

FIRE: N (YNl ROLLOVER: N rY/N) ACCIDENT: N YANY AIRBAG: - N (YN)

PAOPERTY DAMAGE: N  {Y/M

INJURY: N (¥YMD SENTTO LEGAL: N (Y/Ni

PREVIOUSLY REPAIRED: DO /00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES

# NISSANANFINIT| VEHICLES:

VEHICLE MAINTAINED BY: INDEPENDENT
QUTSIDE WARRANTY BY (B) MONTHS: MILES: {PTI MONTHS: MILES:

ORK: CODE: 01
CONTALCT (8): SGWL
SEVERITY: ®

CONCERM AND CATEGORY

OPEN DATE: 12/18M XFER/REPNSBLTY: 3z

FOLLOWUP DATE: 1271901 DATANET (YN}
CLOSE DATE: 12M18/01 DATANET DATE: 12f15/2001

SUBCATEGORY AND SEYMPTOM

1

01

1

3



I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUS.A  CARID: CA3836832
TIME: 08:09:55 AM CUSTOMER ASSISTANCE REQUEST Page 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL:

NQ FREVIOUS FILES

C GALLED FROM THE DLR AND STATES THAT G WAS ADVISED TO CALL FOR ASSISTANCE BY
KEVIN P. C STATES THAT THE RIQHT SIDE OF THE HEAD LIGHT WENT OUT IN AUGUST AND

WAS GOING TO REPLACE AND STATES THAT C NOTICED THAT THE HARNESS WENT OUT. C
STATES THAT C WAS ADVISED BY KEVIN THAT THE FIRST ONE WENT OUT WHILE C WAS

FILE OPENED-ZEM411N 1211 8/201

STILL UNDER WARRANTY AND MISSAN SHOULD ASSIST, C STATES THAT NOW BOTH HARNESS
NEED TO BE REPLACED... C STATES THAT

“KEVIN FROM THE DLA 15 ON THE PHONE.. AND STATES THAT THE COMPONENTE IN
QUESTIONS ARE PART OF THE HARNESS WHICH WILL HAVE TO COVER THE WHOLE PART,

DLR ADVISED THAT THE AN ESTIMATE QT REPILACE WOULD BE $100.00.DLR STATES THAT

THE CONNECTORS WOLRD BE REPLACED AND SPLIS THEM INTO HAANESS AND THIS WILL |
CORRECT THE PROBLEM.. DLR REFUSES TO ASSIST C WITH THIS REPAIR ANC ADVISED _
THAT C DOES NOT FALE UNDER THE PARAMETERS... KEVIN STATES THAT LABOR IS ABOLIT

ONE HOUR AT $68.00 AND PARTS ARE ABOUT $30.00... DLR ADWISED THAT THE PARTS -

ARE AFTER MARKET...CRA EM ADVISED THAT NISSAN WILL NOT ASSIST WITH ANY PARTS

THAT ARE AFTER MARKET. DLR LINDERSTOOD. DLR WAS ADVISED THAT NNA WOULD ROT BE
ABLE TO ASSIST G AT THIS TIME..

CHR EM SPOKE WITH G AND ADVISED € THAT NNA WOULD OT BE ABLE TO ASSIST G SINGE

NNA DOES NOT ASSIST WITH ANY AFTEA MARKET PARTS. C UNDERSTOOD AND WAS PROVIDED

WITH FILE NUMBER... FILE CLOSED. @1218-ZEM411N

FOLLOW-UP & DUE ON QR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE REVIEW FOR YOUR RECORDS. THANK YOU.

SPECIAL REMARKS:

DEALER INSTRUCTICNS:

DEALER ACTION:
CONTACT{S): SGWL 5CIP _
SATISFIED: ¥ AGCTION CODE: NT3K RDOT CAUSE: SCPP DRS00
CALLBACK: YN & 0 DATE: DG/00 /00 USERIC:
REOPEN: GALLBACK # 0 DATE: 0D /00 /00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER DATE: 0Q /00700 USERID:
COMMENTS ONLY: # D DATE: 00/00/00 USERID:
RESP DLR: 2854 EFFECTIVE: 12/18/2001 CHANGED BY:
IR-DATE: 00 /03 /00 TRANS DATE: CHECK REQUESTED: NO
3AD PATY: PART#: CHECK I18SUED: NO
BYBACK ST: : COPENED BY: o
HISTORY: UPDATE BY: ZEM411N
8VC CALLH: UFPDATE DATE: \
CLOSE: ¥ (h#1, 1 I CLGSE DATE: 12118101 MICROFILM:
REGP CAA. OLM: HERR WENDY DOM:

PHONE: ' CWNER FIRST: LANGUAGE:




I
CAR ID: CA3838632

NISSAN MOTOR CORPORATION IN U.BA
Page 3

DATE: 4/5/2004
TIME: 08:08:55 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSLUMER AFFAIRS
CA3838632 . SERVICE CONTRACGTS SUMMARY DATE: 4/15/2004
TIME (0B:08:55 AM
, NAME I VIN: MODEL YEAR: 2000.0
IN 3GV DATE: ' MAKE:
, MODEL LINE: Q8T
SEQ ' DEALER  EFFECTIVE  EXPIRE EXFIRE CANCEL  TRANBFER
DATE DATE  MILEAGE DATE DATE

NO CONTRACT NO NUMBER ST
B4




DATE: 4/15/2004 : NISEAN MOTOR CORPORATION IN U.B.A CAR ID: CA3E38375
TIME: 08:09:55 AM CUSTOMER ASSISTANCE AEQUEST Page 1
REQUESTED BY: NHTSA

8G:
NAME:_ VIN: aN2xN 1TaYD NG
STREET: YRMDOL: 20000 (ST MILEAGE: 14200
CITY: LONG BEACH IN SVC DATE: 8/14/2000 ;
ST/ZIP: CA . VCAN: RTLDLR: 110B  TUSTIN NISSAN
DAY PH: PAID: SVC DLR: 3584  NISSAN OF LONG BEACH
EVE PH: SUSP: RESP DLA:
DLR PH: DENY: REGION: 44 DIST: SL/SV/PT: 04 04
LETTER RECEIVEC 00700700 EXEC: 00/00/00 EMAIL,; 00/ 00 /00

FIRE: N (YN} ACLLOVER: N Y1 ACCIDENT: N M AIRBAG: N (YN
PAQCPERTY DAMAGE: N (Y/NY INJURY: N (YA SENTTOLEGAL: N {¥YMI

PREVIOUSLY REPAIRED: 0&/00/00 WHERE:
VEHICLE PURCHASED: NEW PREOWNEI X  MILES B0GO  # NISSANANFINITI VEHICLES: 3

VEHICLE MAINTAINED BY: C DOES MAINTENANCE

OUTSIDE WARRANTY BY {B) MONTHS: MILES: (FTY MONTHS: MILES:
QRIG CGODE: 08 OPEN DATE: 12118/ XFER/RSPNSBLTY: 4 08 S
CONTACT 18): BWCY FOLLOWUP DATE: 1219/ DATANET {Y/N): t)
SEVERITY: 9 CLOBE DATE: 121481 DATANET DATE: _

CONCERN AND CATEGORY BLIBCATEEORY AND SYMPTOM




I
DATE: 4/15/2004 NISBAN MOTOR CORPORATICN INU.S.A  CARID: CA3838975
TIME: 0B:08:55 AM CUSTOMER ASSISTANCE REQUEST Page 2

REQUESTED BY: NHT3A

C. A R. COMMENTS

evalL: NG @124 8-ZKF31 N

NC PREVIOUS RELATED FILES. @ 12/18-ZKF312N

C HEADLIGHT WENT OUT AND WHEN C TOUCHED THE WIRES BEHIND THE HEADLIGHT THE
LIGHT CAME BACK ON. C STATES THAT C HAS AN ELECTRICAL ISSUE AND WANTS TO KNOW
IF THIS IS STILL COVERED. CARR INFORMED C THAT A NISSAN DLR WILL NEED TO

DIAGANGSE THIS TO DETERMINE WABRANTY. G UNCERSTOOD. GRR INFORMED G THAT C IS
FILE QPENMED-ZKF312N 12182001

STILL WITHIN BASIC WARRANTY. CRR GAVE C FILE NUMBER. CRR GAVE C LOCAL DLR
PHONE NUMBER. CRR UPDATED NAME/ADDRESS/DAY AND EVE PHONE/MILEAGE: 14200/VIN:
4N2XN11TBYD 811867/DLA-LONG BEACH/BCUGHT USED/THIRD NISSANND OPEN RECALLS/
MAINTENANCE-C DOES MAINTENANCE. C THANKED CRR AND DISCONNECTED. FILE CLOSED.,
042/18-ZKF312N

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION.:
' CONTACT(S): SWCV
SATISFIED: ¥ ACTION CODE: RTBE ROOT CAUSE: SCPP
CALLBACK: (YM) # 0. DATE: 0D/0C0 /00 =-USERID:
REOPEN: CALLBACK # 4 DAYE: 00/00/00 USERID:
NEW INFO #: DATE: 00/00/00 USERID:
OTHER &: DATE: 00/00/00 LSERID:
COMMENTS ONLY: # O DATE: DO /00 /00 USERID:;
RESF DLA: 3564 EFFECTIVE: 12/18/2007 CHANGED BY:
IIR-DATE: DO/00/00 TRANS DATE: ' CHECK REQUESTED: NO
IR0 PRTY: PART#: CHECK ISSUED: NO
BYBACK ST: QPENELD BY:
HIBTORY: UPDATE BY: Z{F.'HEN
SV CALL#: LPDATE DATE:
QLOSETY YMi CLOSE DATE: 12118/01 MICROFILM:
RESP GAA: OLM: HERR WENDY DOM: LAYNE. VERNON

PHONE: OWNER FIRST: LANGUAGE:




DATE: 4M5/2004 NISSAN MOTOR CORPORATION IN US.A CARID: CABBINGTS
TIME: 0B:09:55 AM CUSTOMER ASSISTANCE REQUEST Page 3

REQUESTED BY: NHTSA

CONSLMER AFFAIRS

. CA3656875 SERVIGE GONTRACTS SUMMARY DATE: 4/15/2004

| TIME: 08:00:56 AM
nave I VIN: MODEL YEAR; 2000.0
IN BCV DATE: MAKE:

: MODEL LINE: QST

8EQ DEALER  EFFECTVE  EXPIRE EXFIRE = CANCEL TRANSFER

NO CONTRACTNO NUMEERST  DATE DATE  MILEAGE DATE DATE

64




CATE: 4/15/2004 NISSAN MOTOR CORPORATICN IN LLS.A CAR ID: CA3B43TE4
TIME: QB:09:55 AM CUSTOMER ASEISTANCE REQUEST Page 1
" AEQUESTED BY: NHTSA '

3C:
vIN: 4N2XN11T3YD I

NAME:
YR/MDL: 2000.0 QBT MILEAGE: 24430

ses:

CITY: WEST HEMPSTEAD IN §VC DATE: 111711999
stzr: Ny I VCAN: RTLDLA: 3342 HEMPSTEAD NISSAN
DAY PH: PAID: SVCDLR: 3717  NISSAN OF GARDEN CITY
EVE F‘H:- . SUSP; y RESP DLR:
DLR PH: DENY: REGION: 28 DIST: BUSV/FT- 02 02
LETTER AECEIVEC 00700 /00 EXEC: 00/00/00 EMAIL: 00 / 00 /00
FIRE: N YN ROLLOVER: N (YY)  ACCIDENT: N (YANY  AIRBAG: N (YN
PROPERTY DAMAGE: N (YN} INJURY: N (YN SENTTOLEGAL: N (YN
PREVIQUSLY REPAIRED: DO/ 00/ 00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES % NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDEPENDENT
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PTI MONTHS: MILES:
ORIG CODE: o1 OPEN DATE: 12/28/01 XFER/RSPNSBLTY: 24 01 8
CONTACT (31: SCAI FOLLOWUP DATE: 01/0802 DATANET [Y/NI; i
SEVERITY: 9 CLOSE DATE: 01M5/402 DATANET DATE: 12/91/2001

CONGERN AMD CATEGORY SUBCATEGORY AND SYMFTOM



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.B.A CAR ID: CA3B43704
TIME: 08:08:55 AM CUSTOMER ASSISTANCE REQUEST Pape 2
REQUESTED BY: NHTSA

C. A. R. COMMENTS

e @ 12/28-ZAEG24AN
NO RELATED FILES ©12/28-ZAES24N
CALLER IS PETER. G HUSBAND @12/26-ZAES24N

STATES HE HAS BEEN HAVING CONCERNS WITH VEH. STATES VAN IS JUNK. STATES VEH
WAS AT DLR YESTERDAY: C HAS NO DISPLAY ON RADIO. NO HEAT. INNER DOOR HANDLE ON
PASSANGER SIDE IS PEELING OFF {CHROME). RIGHT FRONT HEADLIGHT WENT OUT LAST
FILE OPENED-ZAER24N 12/28/2001

WEEK (DLR IS STATING HARNESS NEEDS TO BE CHANGED). STATES DLR DID NOT REPAIR
ANYTHING BECAUSE THEY DID NOT HAVE AKY PARTS, STATES VEM ACCELERATOR ALSC
STICKS BOMETIMES (HE HAS NOT INFORMED DLR OF THIS YET) AND STATES THE BIGGEST
CONGCERN IS THAT WITHIN FIRST 6 MONTHS OF PURCHASE HE NOTICED PAINT CONCERN.
STATES TWO TIMES HE TOOK VEH TO DLA FOR INSPECTIONS AND NO ONE SHOWED UP.
STATES PAINT IS SPIDERING. @12/28-ZAE924N

STATES HE WILL NEVER PURCHASE ANGTHER MISSAN. @ 12/28-ZAES24N

DLR HAS DIANGOSED AND ARE WAITING FOA PARTS (RADIO HEAT DOOR HANDLR AND HEAD
LIGHT CONCERN) STATES HE WILL INFORM DLR OF GAS PEDAL STICKING. @ 12/28-ZAEG24N
STATES DLR IS REPAIRING VEH AND HE JUST WANTED TO CONTACT NNA TO LET NNA KNOW
THAT HE DOES NOT LIKE VEH @ 12/28-ZAESZAN

CRR VERIFIED G NAME. ADDRESS. TEL#, VIN. MILEAGE. DLR, PURCHASED NEW/USED.

# OF NISSAN VEH OWNED AND WHERE MAINTAINED. CRA VERIFIED NO PREVIOUS REPAIRS.
CAA VERIFIED NG OPEN CAMPAIGNS AT THIS TIME. PAOVIDED FILEDIREGT NUMBER.

CRA APOLOGIZED FOR INCONVENIENCES AND STATED CONCERN WAS DOCUMENTED IN FILE,
STATED CRR WOULD ALSO SEND FILE TO DLR FOR REVIEW, @12/28-ZAED24N

CRR STATED C WAS WITHIN WARRANTY AND STATED G S8HOULD TAKE ADVANTAGE OF THIS
AND REPAIR ALL CONCERNS AT DLR. C STATED HE WAS. BUT IT WAS NOT WORTH IT FOR
PAINT CONCERN BECAUSE DLRA WILL REPAINT ENTIRE VEH AND HE WILL BE WITHGUT A VEH
FOR THREE WEEKS. @12/28-ZAF24N

CRR ASKED G HOW CAR COULD ASBIST. CRR ASKED IF G WOULD LIKE CAR TO CONTACT DLR
TO DISCUSS. & STATED NO AND THAT DLR WAS HANDLING ALL AND HE JUST WANTED TC
VENT AND THANKED @ 12/26-ZAEG24N _

CRRA THANKED C AND STATED C MAY CONTACT NNA AT ANY TIME FOR ASSISTANGE OR
CONCERNS, C THANKED AND ENDED CALL &12/28-ZAE924N

FILE CLOSED & 12/26-ZAEB24N

CRR-BQ RECEIVED A CALL FROM € LOOKING FOR AN ETA ON THE PARTS. CRR-BG TAIED
CALLING DLR ON THE OTHER LINE. BUT DLR WAS UNAVAILABLE.  @01/04-ZBO0SEN
CRR-BQ ADVISED C OF SITUATION. AND GAVE C THE FILE NUMBER. CRR-BQ INFORMED

THE G THAT CAR-BQ WOULD LOOK INTO GETTING AN ETA ON THE PARTS NEXT WEEK. G
UNDERSTOQD. Q01/04-ZBGOBEN

CRA-BQ CALLED DLR AND SPOKE WITH PARTS MANAGER. AND PM STATED THAT THE PARTS
CAME IN THIS MORNING. @01/ 5-ZBO0SZN

CRR-BGQ CALLED AN UFDATED THAT C. @ 01/15-ZBQ0a2N

CAR-BQ CLOSING FILE PENDING A CALLBAGK FROM C. @0115-2BO0G2N
FOLL.OW-UP IS DUE ON OR BEFORE

DEALER, PLEASE REVIEW WITH YOLIR SERVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

PLEASE CONTACT ASLI AT

SPECIAL REMARKS:
DEALER INSTRUGTIONS:

DEALER ACTION:

CONTACT(SY: SCHI
SATISFIED: Y ACTION CODE: ATBG ROCT CALISE: LNPFP



DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.5.A CAR 1D CA3843794
TIME: 0B8:09:55 AM CUSTOMER ASGISTANCE HEQUEST Page 3
REQUESTED BY: NHTSA
CALLBACK: (YN} # 0 DATE: 00/00/00 USERID:
REOPEN: CALLBACK # 0o DATE: 00 /00700 USERID:
NEWINFO # 1 DATE: 1/4/2002 USERID: ZBC082N
OTHER & O DATE: 00/00/00 USERIC:
COMMENTS OMLY" # 0O  DATE: 00/00/00 USERID:
RESF DLR: 3717 EFFECTIVE: 12/28/2001 CHANGED BY:
IR-DATE: 00 /00 /00 TRANS DATE: CHECK REQUESTED!  NO
3AD PRTY: PARTE: CHECK ISSUED: NO
BYBACK ST OPENED BY: !
HISTORY: UPDATE BY: ZBODS2N
SVG CALL#; UPDATE DATE:
CLOSE:Y YN CLOSE DATE: D1/15/02 MICROFILM:
RESP CAA: OLM: HERR WENDY DOM: ZIMMERMAN LARRY
PHONE:; OWNER FIRST: LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.G.A
TIME: 08:02:55 AM CLUSTOMER ASSISTANCE REQUEET
REQUESTED BY: NHTSA

CAR ID: CAJB43704
Pega 4

CONSUMER AFFAIRS

CAIB45704 SERVICE CONTRAGTS SUMMARY
NAME I VIN: |
IN SCV DATE:
[
8EQ DEALER  EFFEQTIVE  EXPIRE EXPIRE
NO CONTRACTNO NUMBERST  DATE DATE  MILEAGE
B7 RMNSO7470227 3556 3242003  11/17/2005  72.000.00

RMNSO07470227 11A47/2005 3558

IRMNE074T0227 | |

DATE: 4/15/2004

TIME: 08:08:55 AM

MODEL YEAR: 2000.0

MAKE:

MODELLINE: QST
CANCEL TRANSFER

*  DATE DATE




DATE: 4/15/2004 ) NiSSAN MOTOR CORPORATION INU.S.A  CARID: CA3648953
TIME: 08:08:55 AM CUSTOMER ASSISTANCE REQUEST Page 1
REQUESTED BY: NHTSA

sC:
HAME:_ : vIN: aN2XN 11 T4xD I
STREET: _ YAMDL: 1889.0 QST MILEAGE: 43000
CITY: MOUNT JULIET IN 8VC DATE: 5/5/2000
ST/ZIP: TN VCAN; ATL DLR: 3227  ACTION NISSAN. INC.
DAY PH: PAID: SVCDLA: 3227  ACTION MISSAN. INC.
EVE PH: BUSP: RESP DLR: : o
DLA PH: DENY: REGION: 34 DIST: SLASV/FT: 04 04
LETTER RECEIVEC 00/00/00 EXEC: 00700700 EMAIL:; 00 /00 /00

FIRE: N [Y/N} ROLLOVER: N (YN} ACCIDENT: N YA AIRBAG: N (YN
PROPERTY DAMAGE: N {Y/N} INJURY: N [Y/N} SENTTOLEGAL: N (Y/N}
PREVIOUSLY REFAIRED: £0/00/0D0 WHERE:

VEHIGLE PURCHASED: NEW X PHREOWNEI MILES # NISSANANFINITI VEHICLES: B
VEHICLE MAINTAINED BY: ACTION NIBSAN
OLUTSIDE WARRANTY BY (B) MONTHS: MILEE: (FTY MONTHS: ' MILES:
ORIG CODE: o1 . QOPEN DATE: 01/0702 . XFER/ASPNSBLTY: 4 M 8
CONTACT (S} SMUL FOLLOWUP DATE: {4/05802 DATANET (¥/Nk: 2
SEVERITY: 3 CLOSE DATE: 05/16/002 DATANET DATE: 1/10/20Q2

CONCERN AND CATEGORY SUBGATEGORY AND SYMPTOM




DATE: 4/15/2004 NISSAN MOTOR CORPOHATION IN U.B.A CAR ID: CA3849953
TIME: 0Q8:09:55 AM CUSTOMER ASBISTANCE REQUEST Pape 2
REQUESTED BY: NHTSA

C. A. A. COMMENTS
NO E-MAIL
NO PREVIOUS FILES. C STATES THAT C HAS BEEN HAVING PROBLEMS WITH THE MAIN
LIGHTS ON THE FRONT OF THE VEHS. & STATES THAT BOTH OF THE FRONT HEAD LIGHTS
WENT OUT. C STATES THAT THE FRONT LIGHTS HAVE CURRENTLY GONE CUT AGAIN. G
STATES THAT ONE OF THE LIGHTS CAME BACK ON. G STATES THAT THE DLR ADVISED G
THAT THE FIRST TIME THE LIGHTS WENTS OUT. G STATES THAT G'S WIFE RAN OFF THE
FILE CPENED-ZES818N 0107/2002
AUN. C STATES THAT THE S8ECOND TIME THIB EVENT OCCURRED-C STATES THAT CHIT
THE BRAKES-AND HIT A BUMP IN THE ROAD CAUSING THE LIGHT SIDE LIGHT TO COME
BACK ON. C BTATES THAT THIS HAS BEEN AN ON-GOING PROBLEM SINCE THIE YEH WAS
PURCHASED, C STATES THAT THE DLR ADVISED C THAT A NEW SOCKET NEEDED TO BE
REPLACED NEW CONTROL UNIT, NEW WIRING HARNESS. AND THEN ANCTHER SOCKET WAS
HEPLAGED AGAIN. C STATES THAT C FEELS THAT THIS IS A SAFETY ISSUE.C STATES
THAT G NO LONGER WANTS TO DRIVE TH!S VEH. C STATES THAT C HAS BEEN WORKING
WITH GM BRENT ADAMS. C STATES THAT C NEEDS SOME ASSISTANCE GETTING THIS ISSUE
@1 /07-ZESB16N
RESOLVED. SHA7-ZESA1BN i
CHA ES IN FILE FOR FOLLOW-UP.CAA ES SPOKE WITH SM TOM MELCHER.CRA ES WAS
ADVISED THAT 8M WILL LOOK INTO THIS ISSUE FOR CRR ES AND THEN CALL CAR E8 BACK
@07/08-ZESB16N
CRR ES iN FILE FOR FOLLOW-UP_CRR ES CALLED ACTION NISSAN AND SPOKE WITH SA
ART HARRIS.CAR ES WAS ADVISED THAT 5M 18 GONE FOR THE DAY WILL CALL CRR ES
BACK IN THE MORNING FILE UNDER REVIEW. Q01/09-ZESA16N
CRR ES RECGEIVED A VMX FAOM SM BOB GARDNER.CAR ES WAS ADVISED THAT THIS C 1S
CURRENTLY IN A RENTAL. SM STATES THAT DTS- 18 COMING QUT ON 1414802 TO 3EE IF
THIS ISSUE CAN BE ADDRESSED.FILE UNDER REVIEW-PENDING DTS INSPECTION.
S0110-ZESB16N -
CRR ES IN FILE FOR FOLLOW-UP.CRR ES CALLED THE DLR AND SPOKE WITH SM BOB GFIH
WAE ADVISED THAT THE DTS DID NOT MAKE IT ON YESTERDAY-SM STATES THAT THE DTS
5 SCHEDULED TO COME OUT TODAY 1116402 OR TOMORROW 1/18/02.FILE UNDER REVIEW,
@01/15-ZESB16N
CRAR ES IN FILE FOR FOLLOW-UP.CRR ES SPOKE WITH EM AND CAR ES WAS ADVISED THAT
A DTS WILL INSPECT THIS VEH ON EITHER TODAY OR TOMORROW AS THERE WAS A
SCHEDULING MIX-UP.5M WILL CALL CRR ES ONGE THIS FILE HAS BEEN INSPECTED.CRRA ES
CALLED C TO ADVISE.FILE UNDER REVIEW. @0117-ZESB18N
8SM CALLED CRR ES STATING THAT THE DLR WAS ADVISED BY TECH LINE THAT THE LIGHTS
ON THIS VEH HAVE NOW BEEN REPLACED WITH NISSAN SILVIMAN BULBB-THIS BHOULD
CORRECT THE PROBLEM AS THEGE BULBS ARE LARGER.8M SBTATES THAT THIS YEH HAS
BEEN FULLY REPAIRED AND HE C HAS BEEN MADE AWARE THAT THIS ISSUE HAS BEEN
ADDRESSED. 3M STATES THAT C DOES NOT WANT TO PICK THIS VEH UP FROM THE PLR
WITHOUT A LETTER OF LIABILITY FROM NISSAN.CAR ES CALLED THIS C TO ADVISE THIS
G THAT THIS VEH HAS BEEN REPAIRED.. & STATES THAT C WILL NOT PICK UP THIS VEH
WITHOUT A LETTER OF LIABILITY FROM N/SSAN STATING THAT NISSAN WILL TAKE FULL
RESPONSIBILITY FOR THIS C'8 VEH AND LIFE IN THE EVENT THAT SOMETHING SHOULD
HAPPEN TO THIS C OR 'S8 FAMILY.CRR ES REVIEWED THIS FILE WITH SRR TQ AND LO
#0118-ZESATEN-COMMENT
AND CRRA E8 WAS ADVIBED THAT NNA IS NOT IN A POSITION TO PROVIDE THIS C WITH A
LETTER OF LIABILITY.CRR ES ADVISED C OF THIS INFORMATION.C STATES THAT NNA
LEAVES THIS C NO CHOICE BUT TO SEEK LEGAL COUNSEL.CRR ES ADVIBED THIS C THAT
THIS G HAS THE OPTION TO SEEK LEGAL COUNSEL. G STATES THAT C WILL NOT BE
PICKING UP THIS VEH-AS C WILL SEEK LEGAL ASSISTANCE.CAR ES IS CLOSING THIS
FILE AS C IS SEEKING LEGAL ASSISTANCE.FILE CLOSED.  801/18-ZES&816N-COMMENT
C CALLED FRIDAY (1/18/021 WHEN THE SYSTEM WAS DOWN. C 3TATED THAT THE HEAD-
LIGHTS IN HIS WENT OUT 7 CR 8 TIMES. THE 15T 2 TIMES [T WENT OUT AT NIGHT. €
STATED THAT HIS WIFE RAN OFF INTO GOMEONE'S FRONT YARD. THE LAST TIME. THE
LIGHTS WENT OUT O C. C HAD TG SLOW-DOWN & STOP. C STATED THAT THE FIRST TIME,
THE RIGHT SIDE WENT OUT, THEN BOTH. THEN, BACGK & FORTH. C STATES DLR'S WERE
SAYING THE NNA ENGINEERS WERE SAYING (T IS THE WIRING HARNESS, THEN THEY BAID
IT'S THE CONTRCL UNIT, NOW THEY WERE SAYINGIT'S THE PHILLIPS HEADLIGHT BULBS.



DATE: &4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A CAR ID: CAJB49953
TIME: 08:08:55 AM CUSTOMER ASSISTANGE AEQUEST Page 3
REQUESTED BY: NHTSA

C WANTS TO ABANDON VEH & DOESN'T CARE WHAT HAPPENS. G STATES THAT & HAS BEEN
@012 CoOBN-COMMENT

HAVING TRCUBLE WITH VEH SINGE C PURCHASED IT. CRAR EXPLAINED TO & THAT QUR
SYSTEM WAS DOWN 8 C WILL LEAVE A MESSAQE FOR THE APPROPRIATE PEREON HANDLING C
CASE AS SO0N AS THE SYSTEM IS BACK UP. C INSISTED DN SPEAKING TO SOMEQONE WHO
CAN TAKE CARE OF THiS. CRR APCLOGIZED FOR C'S EXPERIENCE & EXPLAINED TO C THAT

C WILL LEAVE A MESSAGE FOR THE APPROPRIATE PERSON TO HETURN CALL

FOLLOW-UP |15 DUE ON QR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEPT. FOR ASSISTANCE AND COMNTACT THE
CUSTOM

CONTA

FOLLOW-UP IS DUE QN OR BEFORE

DEALER, PLEASE REVIEW WITH YOUR SERAVICE DEPT. FOR ASSISTANCE AND CONTACT THE
CUSTOMER.

CONTACT I

™ R55-KD RECEIVED CALL FROM RPSM-MZ ASKING THAT RS5 REVIEW THIS FILE FOR
POSSIBLE TRADE ASSISTANCGE AS VEH HAS BEEN TO DLR 6 TIMES FOR INOP HEADLAMP
ISSUE, WHICH MAYBE CONSIDERED A SAFETY ISSUE. RSS RECIEVED ALL DLR INVDICES
RAEGARDING THIB GONGERN. &01/30-ZKD315R i

=»CRA NW RECIEVED CALL FROM C...NETHEA CRR NOR RSE KD AVAILABLE, C©

BETATES THAT C HAS CONTACTED ATTORNEY AND VYEH DOES MEET GUIDELUINES FOR C STATE
AND C IS MAILING LETTER TODAY TO MAKE IT OFFICIAL THAT G IS FILING AND IF

DOES NOT HEAR BACK FROM NISSAN BY THE END OF THE WEEK C WILL HAVE C ATTORMNEY
REPRESENT C AS WELL. CAA NW ADVISED C THAT FILE [S BEING REVIEWED AND C WILL

BE CONTACTED BEFORE THE END OF THE WEEK, CRRA NW VERIFIED CONTACT # AND C
THANKED AND DISCONNECTED *EMAIL SENT TO RSS KD AND CHR ES TO NOTIFY™
B01/30-ZNWB3EN

*RRS-KD REYIEWED INVOICES AND SPOKE TO BOTH RFSM-MZ ANS GM-BA. R3S HAS ADVISED
THAT R8S WILL ASSIST DLR WITH $2000.00. TRADE ASSISTANCE AND A GOCDWILL SEC+
POLICY. DLA HAS AGREED TO KEEP VEH IN INVENTORY AND SIGN A DISCLOAURE .
STATEMENT.RSS WILL REVIEW WITH ARB-AL TQ SEE WHAT OTHER DOCS ARE REQUIRED FROM

DLR BEFORE GOING TO ARB SPEC-TD FOR HANDLING. @01/31-ZKDJ15R -
CHR ES IS TRANEFERING THIS FILE INTO 8RR KD NAME-AS BRR KD IS NOW HANDLING
THIS FILE. S02/04-ZESB 16N

CALLER IS BRENT ADAMS.OF ACTION NISSAN REQUESTING RSS KD, UNAVAILABLE. BRENT
STATES C HAS NOT RECEIVED GOODWILL ESC OFFERED ON TRADE ASSISTANCE. VIN ON THE
02 QST C 18 BEING PLACED INTO 15 4hzZN 1778200l CR CHECKED HISTORY AND
CONTRACT IS NOT LISTED AS OF YET. ADVISED BRENT. CRRA AQDVISD THIS MAY BE

B8ECAUSE THE TRADE-ASSISTANCE HAD NOT BEEN PRCCGESSED AS OF YET. ONCE THIS 12
COMPLETE. CONTRACT WOULD BE ISSUED. BRENT REQUEST CALL BACK FROM RSS KD. EMAIL
TO REE KD TO ADVISE OF CALL. SO4/02-ZMN44EN

**ASS CALLED GM-BA AND ADVISED THAT SOME DOCES HAVE BEEN RECEIVED { SALES
AGREEMENT ON NEW VEH) BUT RSS-KD STILL REQUIAES FACTORY TO DLR INVCICE ON

BOTH VEHS AS WELL AS SALES AGREEMENT ON OLD VEH. DLR UNDERSTOQD AND WILL FAX
DOCS TO RSE ASAP. RSS WILL HAVE SECG+ POLICY ADDED ON NEW VEH. @04/04-ZKD315R
*CALLER IS JOANNE BEHAN. G5 MANAGER. GM-BA HAS AEQUESTED PAYMENT TODAY. CRR
ADVISED DLR TQ FAX DOCUMENTS ABOVE, CRR TO REVIEW WITH ARBS-AL. @041 B-ZCCI25N

SPECIAL REMARKS: '
DEALER INSTRUCTIONS: .
DEALER ACTION;
CONTACTISI: SMUL - 5CCR
SATISFIED: Y ACTION CODE: RT9A RQQT CAUSE: SNSV

CALLBACK: {YM) # o DATE: 03/00/00 USERID:




DATE: 4152004 NISSAN MOTOR CORPORATION IN U.5.A CAR ID: CA3840053
TIME: 0B:083:55 AM CUSTOMER ASSISTANCE REQUEST Pape 4
REQUESTED BY: NHTSA
REOPEN: CALLBACK # D DATE: 0G /00 /00 USERID:
NEW INFO ¥ 1 DATE: 1/30/2002 USERID: ZKD315R
OTHER # O DATE: DO/00 /00 USERID:
COMMENTS ONLY: # 3 DATE: 1/22/2002 USERID: ZLG087N
RESP DLR: 3227 EFFECTIVE: 1/7/2002 CHANGED BY:
IR-DATE: 0O /00700 TRANS DATE: CHECKREQUESTED:  NO
JRC PRTY: PARTH: CHECK iSSUED: NO
BYBACK ST: CPENED BY:
HISTORY! ' UPDATE BY: ZKD215H
8VC CALLS: UPDATE DATE:
CLOSE: Y Y/ CLOSE DATE: 0B/16/Q2 MICROFILM:
RESP CAA: OLM: HEAR WENDY DOM:

PHONE: - OVW/NER FIRST: LANGUAGE:




CAR ID: CAJ36845853
Pene 5

DATE: 4/1572004 NISSAN MOTOR CORPORATION IN U.8.A
TIME: ©08:08:55 AM CUSTOMER ASSISTANCE REQUEST
REQUESTED BY: NHTSA
CONSUMER AFFAIAS
CA3649953 SERVICE CONTRACTS SUMMARY
NAnE I VIN:
IN SCV DATE:
'
SEQ DEALER  EFFECTIVE  EXPIRE EXPIRE -
NO GONTRACTNO NUMBERST  DATE ' DATE  MILEAGE
13 NCDCOO707818 3227 5/5/2000 5/5/2006  100.000.00
35 NNDWO7202815 3227 2/22/2002 2212006 92.344.00

NCDCO0707816 5/A5/2008 227

INCDEOOT07614 | |

DATE: 4152004
TME: 08:09:55 AM
MODEL YEAR: 1858.0
MAKE:
MODEL LINE: Q8T
CANCEL TRANSFER
DATE DATE

2M1/2002




I |
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA  CARID: CA3848853
TIME: 08:00:55 AM CUSTOMER ASSISTANCE REQUEST Pege 6

REQUESTED BY: NHTSA |

Vo Ty el |
NNDWGT202815 2/22/2008 az27

INNDW0T202815] | - :




DATE: 41542004 NISSAN MOTOR GORPORATION INU.S.A - CARID: CA387218D
TIME: 08:09:56 AM CUSTOMER ASSISTANCE REQUEST Pagse 1
REGUESTED BY: NHTSA '

8o
viN: aN2XN11T1vD I

NAME:
STREET: YRMDL: 2000.0 QST MILEAGE: 33000
CITY: DIBOLL ' IN SVC DATE: 7M2/2000
sT/ziP: X I VCAN: RTLDLR: 3975  TOM PEACOCK NISSAN
DAY PH PAID: SVC DLR: 1776  MERCER NISSAN-MAZDAING
EVE PH SUSP: AESP DLR: ,
DLR PH _ DENY: REGION: 32 BIST: SL/BV/PT: 07 07

LETTER RECEIVEL 00/00/00 EXEC: 00/00/00 EMAIL: 00 /00 /00
FIRE: N [YM) ROLLOVER: N {YMy  ACCIDENT: N YN} AIRBAG: N (YN
PROPERTY DAMAGE: N (YN INJURY: N (YN) SENTTOLEGAL: N [V/NI

PREVIOUSLY REPAIRED: 00/00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI MILES # NISSANANFINITI VEHICLES: 1
VEHICLE MAINTAINED BY: INDPENDENT
OUTSIDE WARRANTY BY (B MONTHS: MILES: {PTI MONTHS: MILES:
. ORMa GODE: 01 . QPEN DATE: 01728/02 XFERRSPNSELTY: 34 01 5
CONTACT S1: GUTR FOLLOWUP DATE: 01/30/02 DATANET {¥/N): 0
SEVERITY: 3 CLOSE DATE: G2/0882 DATAMNET DATE:

CONCERN AND CATEGORY ' SUBCATEGDORY AND SYMPTOM




NISEAN MOTCR CORPORATION IN UL.S.A
CUSTOMER ABSISTANCE REQUEBT

REQUESTED BY: HNHTSA

CAR ID:
Pape 2

DATE: 4/15/2004 CA3B72189

TIME: 08:08:66 AM

C. A A COMMENTS
PREVIOUS NON RELATED FILEIIIEEEEEEEE C: HAS TAKEN THE VEH TO THE
DLR SEVERAL TIMES. C STATES SHE STiLL HAVE PROBLEMS WITH BRAKE PADEL SQUEEK
THE BLINKERS BLINK SLOW CR FAS,HEADLIGHTS GO CUT WHEN DRIVING.C ALSO STATES
THERE IS A VIRBATION UNDERTHE HOOD.AND WHEN EVER THE VEH IS TOUCHED YOU GET
SHOCK. G HAS ADVISED THERE IS GORRISION ON ALL THE ELECTRICAL WIREING. G T
STATES THAT SHE HAS APPOINTMENT ON /3102 WITH THE DLR. CRR ADYISED G CRR
FILE OPENED-ZDEA73N D1/28/2002 -
WILL FOLLOW UP WITH THE DLR ON THAT DAY TO (AET UPDATE. CRRA UPDATED C
INFORMATION NG AECALLE OR SERVICE CAMPAIGN ON VEH. CRR PROVIDED C WITH FILE#
AND ADVASED CRR WILL FOLLOW UP WHTH HER AS WELL, @01/20-ZDESTIN
CRR CALLED AND SPOKE WITH JERRY IN SERVICE. SHE ADVISED ON 1/31401 THE LEFT
HEADLIGHT SOCKET REPLACED AND THIS CORRECTED C CONCERNS. CRR WILL FOLLOW UP
WITH C.CRR S8POKE WITH C AND SHE ADVISED SHE HAS NOT DRIVEN THE VEH. CRR
ADVISED G TO GALL NNA BACK IF PROBLEMS ARE NOT FIXED, G UNDERSTANDS FILE
CLOSED &02/08-ZDESTAN

SPECIAL REMARKS:

DEALER INSTRUCTIONS:

DEALER ACTION:
.. CONTACTISI. SUTR
SATISFIED: Y ACTION CODE: RT1A ROOT CAUSE: S8DPP
CALLBACK: (YM) o DATE: €0/00/00 USERID:
AEOPEN: CALLBACK # ( DATE: 00/00/00 USERID:
NEW INFO # DATE: 00/00/00 USERID:
OTHER # DATE: 00/00/00 USERID:
COMMENTS ONLY: 0 DATE: 00/00/00 USERID:
RESP DLR: 1778 EFFECTIVE: 1/28/2002 CHANGED BY:
IR-DATE: 00700700 TRANS DATE: CHECK REQUESTED: NO
3HD PRTY: PART#: CHECK ISSUED: NO
BYBACGK 8T: OPENED BY: _
HISTORY: UPDATE BY: £DE373N
SVC CALL#: UPDATE DATE: '
CLOSE: Y (YN CLOGE DATE: (2/08/02 MICRCFILM:
RESP CAA: OLM: HERR WENDY DOM: COIRQ PHILLIP

PHONE:

QOWNER FIRST:

LANGUAGE:




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.S.A
TIME: 08:09:56 AM CUSTOMER ASSISTANCE REQUEST

REQUESTED BY: NHTSA

CAR IC: CA3G72188
Page 3

CONSLMER AFFAIRS

CA3072188 SERVICE CONTRACTS SUMMARY
nave VIN:
IN SCV DATE:
SEQ DEALERA  EFFECTIVE EXPIRE EXPIRE
NO CONTRACTNO NUMBER ST DATE DATE  MILEAGE

B84

DATE: 4152004
TIME: 0A:08:58 AM
MODEL YEAR: 2000.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




DATE: 4/15/2004 NISSAN MOTOR CORPORATION IN U.8.A CARID: CA3E79017
TIME: 0B:08:53 AM CUSTOMER ASSISTANCE REQUEST Pane 1

REGUESTED BY: NHTSA

) ) 5C:

NAME: vIN: 4N2XN11T1XD

STREET: YAMDL: 1998.0 QST MILEAGE: 43747
CITY: IN SVYC DATE: 7/2/1999

stzar: A IHNIIEGEGEGEGE VOAN: ATL DLRA: 3396 BAENNEA NISSAN
DAY PH; PAID: SV DLR: 3356 BARENMER NISSAMN
EVE PH: SUSP; RESP DLR:
bLR PH: DENY: REGION; 58 DIST: SLSVFT: D1 D

LETTER RECEVEL 00700 /00 EXEC: 00/00/00 EMAIL: . ©00/00/00

FIRE: N (¥/N) ROLLOVER: N &YW ACCIDENT: N (YMY AIRBAG: N YN
PROPERTY DAMAGE: N IYANY INJURY: N (YN) SENTTOLEGAL: N YN

PREVIQUSLY REPAIRED: D0 /00/00 WHERE:
VEHICLE PURCHASED: NEW X PREOWNEI  MILES # NISSANANFINIT| VEHICLES: 1
VEHICLE MAINTAINED BY: 3396 :
OUTSIDE WARRANTY BY (BY MONTHS: MILES: {(FTY MONTHS: MILES:
ORIG CODE: M QOPEN DATE: 02/05/02 XFER/ASPNSBLTY: 268 01 S
CONTACT S): SCRI FOLLOWUP DATE: 02/12/02 DATANET (Y/N): 1
SEVERITY: 3 CLOSE DATE: 02/13/2 DATANET DATE: 2/7/2002
CONGERN AND CATEGCRY SUBCATEGORY AND SYMPTCIM




I
DATE: 4/15/2004 NISSAN MOTOR CORPORATION INUSA - CARID: CA3678017
TIME: 08:08:56 AM CUSTOMER ASSISTANCE REQUEST Page 2

AEQUESTED BY: NHTSA

C. A. R. COMMENTS

EMAIL: NOT PRCVIDED

NGO PAEVIOUS RELATE FILES

CUSTOMER CONGERN: CURRENT ISSUE. THE C I8 HAVING ELECTRIC PROBLEM, FIRST IT
WAS WINDSHIELD WIPERS, EVERYTIME THE C USED THE WIPERS C WOULD BLOW A FUSES,
C NOTICES THE GIGARARETTE LUGHER OUTLET IS NOT WORKING. CRUISE CONTROL 1S

NOT WORKING., C JUST CRDERED THE NEW PART. $37.92. HEADLIGHTS HAD TC BE

FILE OPENED-ZNE835N 02/05/2002

REPLACED EVERY TWO MONTHS IT BREAKS DOWN. C WAS TOLD TO REFLACE THE SOCKET,
G 18 VERY UNHAPFY WITH THE VEHKCLE, C 8TATES THIS I8 THE G LAST NISSAN

VERICLE. C STATES C HAS 11 WORK ORDER FROM THE DLR FOR REPAIRS. C BTATES THERE
ARE LITTLE PROBLEMS WHICH HAVE GOST THE G TWO VEHICLE PAYMENTS. C STATES THE
DLR 1S STATING THE PROBLEMS ARE DUE TO SBHORT FROM PHONE ADAPTER, THE WIPER
PROBLEMS ARE DUE TO C NEEDED A NEW MOTOR. ALL THE PROBLEMS HAVE BEEN
HEGENT PROBLEMS. C ALSQ REPLACED THAT BACK HATCH SEAL ARQLUIND THE TAILGATE.
CUSTOMER 15 HAVING CONCERNS WITH THE ELETRICAL PROBLEM- BUT THE DLR MAS NOT
DETERMINE. C STATES THE C DRIVES 4 MLES AWAY FROM WORK. TS A INCONVIENCE
BECAUSE THE VEHICLE IS IN THE SHOP EXCESSIVELY. C STATES SISTER'S VEHICLE
CAUGHT ON FIRE GUE TO RADIO SHORT AND THE C IS SCARED THAT T WILL HAPPEN TO
THE C. THE C'S SISTER DOES NOT HAVE A NISSAN VEHICLE. @ 02/05-ZNSBISN

“*CAR YERIFIED C© VIN# ADDRESS.DAYTIME/AEVENING PHONE NUMBER, ESTIMATED MILEAGE
AND 8CY DLR. RECALLS: NONE OPENED 3 CLOSED. CRR PROVIDED THE C THE FILE
NUMBER AND DIRECT PHONE NUMBER ALS0 FAX NUMBER. CAR ADVISED THE C, CRR
DOCUMENTED THE ELECTRICALLY CONGCERNS WITH THE VEHICLE, CRR ASKED THE C WHAT
THE C EXPECTING OF NISSAN C STATES C IS NOT SURE BUT DOES NOT FEEL SAFE IN

THE VEHICLE DUE THE C'S SISTER VEHICLE PROBLEMS. CAR ADVISED THE C. THE C'§
SISTER DID NOT HAVE A NISSAN VEHICLE AND NISSAN DOES NOT HAVE THOSE PROBLEMS
CHR ADVISED THE C, TO SEND CRH A COPY OF THE WORK OHDER FOR THE WIPERS AND
CRR OUT OF CUSTOMER SATISFACTION WILL AEIMBURSE THE C FOR THE COST GF THE
WIPERS MOTOR REFLACEMENT. CAR ADVISED THE €. NNA WOULD LIKE TO KEEP THE C

A REPEAT BUYER AND WCLLD LIKE TO OFFER ASSISTANCE TO THE CUSTOMER BUT THE G
IS5 NOT ASKING NNA OF ANYTHING BUT TO DOCMENT THE CONCERNS. CAR ADVISED THE C
THINGS TO HAPPEN TO VEHICLES, AND THE VEHICLE IS 2 1/2 YEARS OLD. CRR ADVISED
THE C. THE C HAD A FROBLEM. THE DLR REFAIRED THEM. CAR ADVISED THE C. THE
REPAIRS NEEDED ARE NOT EFFECTING THE DRIVALBLITY OF THE YEHICLE, THERE ARE
MINOR REFPAIRS, THE WIPERS WHICH CRR HAS OFFERED TQ PAY FOR. THE CIGRATTE
UGHER BECAUSE THE WRONG ADAPTER WAS LISED AND THE HEAPLAMP. CRR ADVISED THE
C. GRA CAN DOCUMENT THE FILE AND OFFERED THE C TO CALL CRR WILL ANQTHER
OTHER PRCEBLEMS. CRA ADVISED THE C. SINGE THE HAS REFORTED THE PROBLEMS WITH
THE VEHICEL IF ANYTHING ELSE WERE TO HAPPEN. NNA HAS A DOCUMENTED FILE AND
CAN POSSIBLITY BETTER ASSIST THE C. C THEN REQUESTED A EXTENEDED SERVICE
CONTRACT. CAR ADVISED THE C. DUE TO THE PRCBLEMS THE C HAS HAD AND THE

AGE AND MILEAGE OF THE VEHICLE, A SEC PLUS CONTRAGT IS NOT BOMETHING THAT

NNA WOULD CONSIDER. CRR ADVISED THE C, CRR IS NCT IN A POSITION TO ASSIST

WITH A SEC PLUS BUT C CAR AGAIN OFFERED THE C THE COST OF THE WIPER MOTCR

FOR INCONVIENCE FACTOR. © STATES C JUST DOES NOT FEEL SAFE IN THE VERICLE AND
FEELS AS THOLIGH THERE IS AN QVERHALIL ELECTRICAL PROBLEM, AND BECAUSE THE C'S
SISTERS YEHICLE PROBLEMS IT MAY HAPPEN TO THE C. CAR ADVISED THE © AGAIN THE
'S SISTER YEHICLE WAS NOT A NISSAN VEHICLE AND THERE WAS MORE TO THE FIRE
THAN THE RADIO SHORT. CRA ADVISED THE C, CAR WILL CONTACT TECHLINE TC INQUIRE
IF THERE ARE ANY KNOWN PROBLEMS WITH THE VEHICLE AND CONTACT THE DLR FOR
MORE INFORMATION. C LEFT THE CONVERSTATION WITH THE VEHICLE IS NQT SAFE DUE
TQ THE ELECTRICAL PROBLEM WITH THE VEHICLE. @ 02/05-ZNSH35N

*CRR CONTACTED THE 8M-BOB, SM-B STATES THE C I8 A DECENT SERVICE WITH THE CL
A THE HAD AN INTEAMITTED WIPER PROBLEM, THEY AAN THE VEHICLE FOR ABOUT 30-45
MINS THEN IT FINALLY DiD AND THEY REPAIR THE VEHICLE, THE GIGRATEE LIGHTER

THING - THE CELL PHONE PULLED ON THE G. THEY INSTALLED THE A NEW ONE AT NO
CHARGE TO THE G. THE € IS TRYING TO CONNECT ALL THE ELECTRIC THINGS TOGETHER
BUT ITS NOT AN ELECTRICAL PROBLEM. 8M IS TRYINQ TO HELP THE C AS MUCH AB
POSSIBLE. THE WEATHER STRIP WAS REALIGNED AND SEALED. CRR ADVISED THE SM CRR
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REQUESTED BY: NHTSA

WAS GOING TO ADVISE THE C. THE DLR 13 WORKING WiTH THE C AND HAS REPAIRED
EVERYTHING THAT WAS WRONG WITH THE VEHICLE. CRR WILL OFFERED THE C A THE
NEXT SERVICE OF 45K 5225 PLUG TAX AND CRR WILL COVER THAT COGT DUE TO THE
NUMBER OF TIMES THE C HAS HAD TO COME TO THE PLR AND FOR C SATISFACT ION

**CRR CONTAGTED THE G AT DAYTIME PHONE NUMBER. C WAS NOT AVAILABLE. CRR

LEFT VMX{1022AM PST) ADVISING THE C TOQ CALL CRR BACK ™CHR CONTACTED THE C AT
EVENING PHONE NUMBER AND LEFT A VMX{1023AM} 8 02/08-ZNS835N
FOLLOW-UP |S DUE ON OR BEFORE

DEALER. PLEASE REVIEW WITH YOUR SERVICE DEFPT. FOR ASBISTANCE AND CONTAGT THE
GUSTOMER. -

SY MGR PLEASE REVIEW THE FILE AND UPDATE WITH DLR COMMENTS.

"GAR CONTACTELD THE C AT DAYTIME PHONE NUMEER, C WAS NOT AVAILABLE. CRR WAS
ABLE TO LEAVE A VMX{240PM PST) ADVIEING CRR TO CALL CAR BACK. CRR CONTACTED
THE C A EVENING PHONE, THE C IE DISCUSTED WITH THE VEHICLE, THE C i8S QOING TO
SELL THE VEHICLE AND DOES NOT WANT TO DEAL WITH THE DLR. THE C STATEE IT

SEEMS {RONIC THAT THE REPAIRS ARE RELATED. CRA ADVISED THE C, THE - CAN

GO TO ANOTHER DLR FOR A SECOND DPINION ON THE VEHICLE. THE C DISAGREES WITH
MOSTLY ALL OF THE SERVICE MGR COMMENTS AND HAS ADDITINAL CONCGERNS AND THE G
IS FRUSTRATED WITH THE DLR. THE G STATES THE GLRA HAS TREATED TQ THE C NICE

BUT DISAGREES WiTH THE DLR. CAR OFFERED TO FOLLOW THROUGH WITH THE DLR UNTIL
THE PART ARRIVES, THE DOES NOT WANT CHRA TO DO 8C BECAUSE THE STATES THE G IS
TIRED OF FIGHTING, G STATES C APPREICATES CAR OFFER BUT WILL DECLINE AND WQULD
LIKE TG HANDLE THE DLR ON THE C OWN LEVEL. CRR ADVISED THE C, THE OFFER [S

IN THE FILE AND THE C CAN USE THE DLR OF CHOICE FOR THE 45K JUST HAVE THE

CAR ID:
Fros 3

DATE: 4/15/2004
TIME: D8208:58 AM

DLR CALL CRHA FIRET. - C UNDERSTOOD AND SAID THANK YOU &@02H3-ZNEBI5NM
SPECIAL REMARKS:
DEALER INSTRUCTIONS:
DEALER ACTION:
CONTACTISY: SCRI S dly
SATISFIED: ¥ ACTION CODE: RT4D ROOT CAUSE: SDSY
CALI BACK: iYm) # 0 DATE: DO FO0/Q0 USERID:
REOPEN: CALLBACK # @ DATE: 03/40./00 USERID:
NEW INFO  #: DATE: 0O/0D/00 URERID:
OTHER #: DATE: GQOS00/00 USERID:
COMMENTS ONLY: # 0 DATE: 00/00/00 USERID:;
RESF DLA: 3388 EFFECTIVE: 2/5/2002 CHANGED BY:
IIR-DATE: C0/00/00 TRANS DATE: CHEGCK REQUESTED: MNO
3RD PATY! PART#: CHECK ISSUED:; MNO
BYBACK 5T: OPENED BY:
HISTORY: LPRATE BY: ZNSB3SN
SVC CALL#: LUPDATE DATE:
‘CLOSE: ¥ YN CLOSE DATE: D2/13102 MICROFILM:
RESP GAA: OLM: HERR WENDY DOM:
PHONE: OWNER FIRST: LANGUAGE:

CA3878017
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TIME: 08:X0:58 AM CUSTOMER ABSISTANCE REQUEST

REGUESTED BY: NHTSA

CONSUMER AFFAIRS

GAIE7IN7 SERVICE CONTRACTS SUMMARY
NamE: I VIN:

IN SCV DATE:
!

SEQ DEALER EFFECTIVE EXPIRE EXPIRE
NO CONTRACT NO NUMBER ST DATE -~ ' DATE MILEAGE

64

DATE: A4/15/2004
TIME: 08:08:58 AM
MODEL YEAR: 19099.0
MAKE:
MODEL LINE: QST
CANCEL TRANSFER
DATE DATE




