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SUBARU

Complete SAMI Case Report

Tuesday, February 24, 2004 9:08 AM

INFORMATION

Case Number: 582024

CRIS Case Number: Case Type: Vehicle Repair

Case Status: Closed Priority: 2 - Medium

Last Name; First Name: - Attachments:

Day Phone; Ext; CRIS Lettery;

Model: IMPREZA Model Year: 2002.0 Manufaciured Date:  12/20/2001
VIN: :_ VIN Prefix: JF1GD2963 Current Mileage: 28000

RO Number? RO Date/Failunre Date: RO Mileage/Failmre:

Region/Dealer: 10/217 Company: IRA SUBARIS

Subject: Fuel gmell in cold weather
Closed By: dnun Assigned To: Nunez-Bolden Follow Up Date: ?gg.yigm
Close Date: ?‘;’H 4(3]'!]4 Contact Media Type: Phone CS Impact:
Alert:
Crested By:  dmun Date Created:  01/26/2004 16:57.46

Last Modify By: gear Last Modify Date: 02/05/2004 18:13:00
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ISSUES

Caze Number: 582024
Total - 1 ftem

ISSUL #1

Category: Vehicle Status: Closed
Reason: QOdor/Smell Resolution:

Customer States

Topic: Engine/ Fuel Sysiem or Cooling System Topic Detall: General - Puel System
Oeccurrence:

Dealer States
Component Group: Component Type:
Created By: dmun Date Created: 01/26/2004 17.24:09

Last Modify By: doun Last Modify Date: 01/26/2004 17:24:09
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NOTES

Case Number: 582024
Summary of Notes - § items

Actipn: Call Vihibility: Private

Subject: cust callad

Note:  he ntates that he has contacted Ira Subaru 2x over the phone to iry and order the parts needed
10 have the fuel asmell addressed - cust hag been advised 2x that the part ia on national back
order and there is nothing that can be done for the cust until the parts come in - advised cost
that the part would need to be ordered based on his specific { VIN) vehicle- Advised cust that
in order for 8 pert fo come in for his concern the dir will neesd to open up a ticket for him and
place an order againts it - cust understood all that and

Created By: dmun Date Created:  01/26/2004 17:01:45

Actign: Call Visihility: Private

Sabjeet: called dir

Note:  there I spoke to Ken - explgined the scenario to him - Ken advised that he will order the parts
and put VOR in for cust - advised Ken that I would direct cust to him -

Created By: dnun Date Created:  01/26/2004 17:06:13

Actton: Call Vinibility: Private
Subject: called cust back

Note:  advised that he should contact Ken tomorrow morning to maka armengements - cust asked
howr long before parts are made available advised cust that I didnt know but that I would find

ot
Created By: dnun Date Created:  01/26/2004 17:19:07
Action: Call Visibility: Private

Subject: reviewed with Adam
Note:  he advised that the parts should be in for everyone and inventory by next week
Created By: dnun Date Created;  01/26/2004 17:20:18

Action: Call Visibility: Private
Snhject: called cust
Note:  again and advised of that info - still suggested that he talk to Ken tomorrow to make

ArTangements
Created By: doun Date Created:  01/26/2004 17:22:24
Action: Call Visibility: Private
Subject: Update:

Note: Paris for this vehicle were released on 2/2/04.
Created By:  goar Date Created:  02/05/2004 18:12:46
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ADDRESSES

Caze Number: 582024
Toisl - 1 fiems

Type: Mail To
Addresal:
Address2;
Addresy3;
City: Marblehead State/Provinoe: MA zip Code: [N
Created By:  Vantive User Date Created:  26-JAN-04

Last Modify By: Vative User Last Modify Date: 26-JAN-04
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Complete SAMI Case Report
Tuesday, Fehruary 24, 2004 9:12 AM
INFORMATION
Case Number: 582148
CRIS Case Number: Case Type: Vehicle Repair
Case Status: Closed Priority; 2 - Medium
Last Name: First Name: | Attnchments: X
Day Phone: Ixt cell CRIS Letters:
Model: IMPREZA Model Year: 2002.0 Masufsctored Date:  03/01/2001
vin: 25 VIN Prefix: JF1GG2964 Current Mileage: 34000
RO Number: RO Date/Failure Daie: RO Mileage/Failore;
Region/Dealer: 201249  Company: GOLDSTEIN MOTORS, INC.
Subject: fuel smell WRX
Closed By; thav Assigned To: Havas Follow Up Date: goon 2004
Closs Date: (2202004 Contact Media Type: Phons S Ympact:
Alert:

Created By: thav Date Created: 01/27/2004 09:46:39

Last Modify By: thav

Last Modify Date: 02/24/2004 08:51:27
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ISSUES

Cane Numaber; 582148
Total - 1 ftem

ISSUE #1

Category: Vehicle Sints: Closed
Reason: Resolntion:

Customer Stutes

Topic: Engine/ Fuel System or Cooling Systern Topic Detail:  General - Engine
Occnrrence:

Dealer Siales
Component Grouop: Component Type:
Created By: thav Date Created: 01/27/2004 10:13:50

Last Modify By: thav Last Modify Date: 01/27/2004 10:13:50
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NOTES

Case Number; 582148
Sommary of Notes - 7 ikems

Action: Call Vinibility: Private

Subject: Cust called

Noge: re fiel small in veh. Cust was adv by dealer that fuel mif on backorder and no rental
provided. I adv cust that SOA WILL provide rental 30 & dey till part is instalied. Cust does
not feel safe driving veh.Gave cust fax number to fax receipt once repairs are complete. 1 laft
mag for SM at dealer. I adv SM to have partzs expedieter indicate that veh is VOR and custin
rental to expediate. Adv SM to call me back,

Created By: thav Date Crepted: 0172772004 10:10:27

Action: Call Vialbllity: Private
Sobject: Customer called to obtain an update

Note:  Iadvised that the ¢oncetns are being researched. AP Tom To contact dir for the following
info: last 8 of VIN# dealer code cust's Iast name order # parts needed, 1 or both

Crented By:  dme2 Date Created:  02/03/2004 09:27:21

Action; Call Visibility: Privals

Subjeci: Spoke to Mike SM

Note: Obtained from parts dept. PN 17 4 Order # 1895105 Forwardad info to GCar.
Called cust back and LM. VIN- ealer code-20-24% Hadden 582148 Order #
1895105 PN# 17544AA134

Created By:  thav Daie Created:  02/03/2004 13:33:44

Action; Call Vizlbility: Private

Sobject: Update:

Note:  Panis for this velucle shipped on 2/50/04.

Created By:  gear Date Created:  02/05/2004 18:16:25

Action: Call Visibility: Private

Subject: cust called for Tom (Kristen)
Note: conferenced call.
Created By: awoo Date Created: 0210022004 10:356:12

Action: Call Visibility: Private
Subjeet: Cust called

Note: for update. Desler states that LM for cust on 2/06/04 indicating parts in and that oust needa
to make appt to bring veh in for work, Adv cust of this, Cust states that was aware of
mesage. Adv cust that needs to have work done ASAP since in SOA pay rental.

Created By:  thav Date Created:  02/09/2004 10:43:40
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Action: Call Visibility: Privaia
Subject: Called cuat

Nate: and confirme receipt of rental. Rmewedw:thtamnlaadSl‘ud}' Veh retumed ta cost 2/11,
Rental returned 2/10, $350.71

Created By:  thav Date Created:  02/12/2004 13:47:52




FINANCIAL INFO

Case Number: 582143
Financial Info - 1 item

Page 5 of 6

Acct. Nbr:  Goodwill

First Name: [
Amount: 350.71

Check Type: Check
Created By: 02/12/2004 13:49:16

Statua:

Last Name: [N

Auth. Date:  02/17/2004 00:00:00

Date Created:

Paid

thav




ADDRESSES

Case Number: 582148
Totnl - 1 itcany

PagaGof 6

Type: Mail To

Address2:

Address3:

City: Albany State/Provinee: NY zip Code: [N
Created By: Vantive User Date Created: 27-JAN-04

Last Modify By: Vantive User Last Madify Date: 27-JAN-04




Last Modify By: thav
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Complete SAMI Case Report
Tueadny, February 24, 2004 9:13 AM
INFORMATION
Case Number: 532560
Caze Nuomber: Case Type: Vehicle Repair
Case Status: Closed Priovityt 2 - Mediym
Last Name: Attschmenty:
Duy Phone: CRIS Letters:
Modal: IMPREZA Model Year: 20020 Manufsctured Date: 03/01/200t
VIN: VIN Prefix: JF1GD296X Correat Mileage: 24000
RO Number: RO Date/Failure Dute: RO Mileage/F ailure:
Region/Dealer: 10/141 Company: BURLINGTON SUBARLI, INC.
Subject: fuel amell
Clased By: thav Assigued To: Havas Foliaw Up Date: Jog1 o9 "
Cioze Date: ?;E;’?gm Contact Medla Type: Phone C5 Impact:
Alert:
Created By: thav Date Created: 0122772004 15:21:31

Last Modify Date: 01/27/2004 15:42:13
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NOTES

Case Nnmber: 582560
Sommary of Notes - 1 Htem

Action: Call Visibility: Private
Buhbject: cust called
Note:  re fuel smel! in WRX. VOR for 5 days now. Spoke to Kevin at dealer, Kevin staies that they

have part on order with VOR and rental staius . States has 5 kits inbound. Cuost currently in
rental. Cust ok with this.

Created By:  thav Date Created:  01/27/2004 15:28:27
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| SUBARU

Complete SAMI Case Report

Wednesday, Febrnary 25, 2004 8:37 AM

INFORMATION
Case Nomber: 5582591
CRIS Caze Number: t:m T}'pa' Vehicle Repair
Case Statws:  Closed rlority: 2 - Medinm
Lnt Nnme: le Name: Attulmmtl.
mm

Model: Model Yerr: 20020 Manufactured Date: 02405/2000
VIN: VIN Prefix: JF1GD296X Curreat Mileage: 30000
RO Number: RO Date/Failure Date: RO Mileage/Faillune:
Region/Dealer: 20/167 Cnmmnr SMITH CAIENS BREWSTER
Subject: [ffa wf cust] cust's motheerdncalledm BfO'dpart
Closed Dy: hohn Assigned To: Ohnishd Follow Up Date: m;ggm
Close Date: IIJ 25': 4[] 5":24: ) Contact Media Type: Phone CS Impact:

Alert:
Created By: hohn Date Created: 01/27/2004 15:55:58

Last Modify By: hohn Last Modify Date:  02/10/2004 08:35:22
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ISSUES
Case Number: 581591
Total - 3 itema
ISSUE #1
Category: Vehicle Stutus: Cloged
Reason: Odor/Smell Resolution:
Customer States
Topic: Body Interior Topic Detail: General - Body Interior
Occurrence: Recurring
' Dealer States
Component Group: Compoment Type:
Created By: hohn Date Created: 017272004 16:00:28
Last Modify By:  hohn Last Modify Date:  01/27/2004 16:00:28
ISSUE #2
Category: Dealer Issues Status: Closed
Reason: Difficult Raeanlmtlan:
Curtomer States
Topie: Parts Ordering/Delivery Topie Detail: Parts not Instock Receipt Delay
Occorrence: [None]
Deagler States
Component Group: Component Type:
Created By: hohn Date Created: 01/27/2004 16:00:54
Last Modify By:  hohn Last Modify Date:  01/27/2004 16:00:54

ISSUE #3
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Status: Closed

Resolution:
Customer States
Topic: Financial Topic Detail:  Repair - financial assistance request
Ocewrrence: [None]
Dealer States
Component Group: Component Type: . .
Created By: hohn Date Cl'ﬂl'llll. 01/27/2004 ll‘gﬂl 31 -

Lnst Modify Date: 01/27/2004 16:01:31
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NOTES

Case Number: 582591
Summary of Notes - 5 items

Actiom: Call ¥isibitity:  Private
Subject: |- surnmsry

Note: Cust stated that her danghter's veh has g, terrible gas odor. Cast stated that the veh was taken to the dealer
for diag and no problem was found wf the veh. Cust stated the dealer ffu w/ the cust and stated that they
were going to order some parts to see if they can fix the veh problem, but in the meantime, do not use the
heater in the weh. Cust stated that her danghter has not driven the veh for the past few weeks bec it's been
go cold recently, Cust stated that the parts are on back order. Cust wanted to know if SOA can assist w/
getting the parts, and since the parts are on BAD, if we can aseist w/ the cust getting a loaner veh. Adv the
cuat that i will fu w/ the dealer.

Created By: hohn Date Created: 01/27/2004 16:02:13

Actlom: Call Viibility:  Private

Subject; cust called for Hiroshi

Note: adv cust that Hiroshi on phone. Cust expressed concern about backerder en part. I did the following. -Call
dealer and apoke with Parts Manager Chis. Chis states that parts wete ordered en 13JAn, but states that
he did not know that vehicle was off road. Chris states that will reclessify order as VOR and Cust in rental
to expediate parts. dealer error. -Adv cust that is covered for rental under 3/36 polley. Adv cust that i3 30
day up to 5 days max. Adv cust thet better if can obtain from dealer, if not to cte¢ car rental directly, Adv
cust that due to parts backorder status, SOA may approve beyond 5 days if rental not available (adv cust to
check with Hirashi for permission beyond Sdays-safety concern),-Cust states thet she is scared to drive
car with fuel amell. Adv cust that veh does include towing under 3/36 and if feels safety risk, then tow o
dealer. AP Hiroshi.

Created By: thav Date Created: 01/28/2004 16:09:47

Actiom: Call Visibility:  Private

Sobject: sw 3M Anthony Simmone

Note: SM stried that the part is still on B/O, but their status has been increased to VOR. SM stated that the cust
got a loaper veh last thurs, and they are covered for 5 days for the loaner veh. SM stated that if the dealer

does not have the part by tm (which is the 5th day), the SM will ffu w/ their DSOM for financial asgist w/
the loaner veh and the SM will fu w/ the cust. Adv the SM that i will fu w/ the cust.

Created By: hohn Date Created: 02/02/2004 16:51:33

Action: Call Visibility:  Private
Sabject: sw SM Anthony

Note: SM stated that the B/0'd part did not arrvive yest, and he £fu w/ his DSOM re fin assist wf the loaner veh,
SM stated that his DSOM authorized fin assist w/ the loaner veh. SM stated that he ffu w/ the cust yest to

adv them of this, Adv the SM to ffu w/ me afler the veh repair is done.
Creatod By: hohn Date Created: 020472004 09:28:5%

ira— oty —_——— ..

Action: Call Vinibility:  Private ‘

L
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Note: SM stated that the part arrived today and they're installing it. SM stated that he will £u w/ the cust.
Created By: hohn Date Created: 02/04/2004 15:44:50




ADDRESSES

Case Number: 532591
Total - 1 itema

Page 6 of 6

Type: Mail To

Addressl: Georgstown Housa

Address2:

Addresa3:

City: Bethany Beach State/Provimce: DE
Created By: Vantive User

Last Modify By:  Vantive User

zip Coce: [N

Date Created:
Last Modify Date:

27-JAN-04
27-JAN-04
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Complete SAMI Case Report

Mowday, February 13, 2084 1357 FM

INFORMATION

Case Number: 383005

CRIS Case Namber: Cpme Typa: Vehicls Repaic
Cass Sintur: Open Priority: 2 - Medinm
LutNawe: [ Fistfnme: [N Attachmeats
Duy Phoas { Rxit: CRIS Lattors:
Madel: IMPREZA Model Yenr: 20020 Mamfactured Date: 441/2001
VIN: bl VINPrefl;  JFIGD206X Curreat Milexge: 38013
B0 N bar: RO Date/Faflurs Date: RO MUspga/Fallors:
Region/Denler: 350101 Cempany: SUBARU OF AMERICA [NC,
Sabject: TSE Repatr belng eqvernd under Qoodwill
Clased By: Asdgned Ton YArco Follow Up Dates 02/02/2004 14:03:28
Cloae Dagte: Contsct Madia Typs Phooe CS5Im
Alert:
Creatsd By: odar Date Creptei: 0128/2003 14:03:34
Last Madify By: CDS Admin Last Madify Dirbs: 012912004 08 58:27

2/23/04




ISSUES

Casa Namber; 553008
Tetal -1 ixm

Page 20f 5

ISSUE#1

Category: Vehlkle
Reasom: OdocSmell

Caxrinmer Simes

Siwtws: Crpen
Resolution: Pmovided Financisl Assixiance

Taple: Engine! Fue] System or Cooling System
Decurranca:

Tapie Detall: Fuel Injection System

Datiler Sttt

Component Groap: Compomeut Type:

Created By: edeer Date Crembad: H2E2004 1480711
Last Muodify By: edar Laxt Modify Date: 282004 14:017:11
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NOTES

Case Numbers 33008

Ssamary of Mot - 1 itetss

dethon: Call Vishility: Privete

Subieect: Samir brought aver a elalm and a Bl frem eect for TSHE

MNote: concer for fuel amel]. Samit exked if this woukl be considensd far goodwill singe wo do thern 25 gondwill fis cussrmers
that call in for this coocem. Advised thet | woukd look into and Jet him know.

Cruaded By: (il Date Crastad: 01722004 140758

Aotlowm: Call VialkdBty: Private

Bubject: Checked with Chaslls McEnkee, Paati Mickel

Notx; and explained ahave, they advisad to cover ax gnodwilt.

Crented By: rdar Date Cronbed: 01282004 14:09:23
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FINANCIAL INFO

Cass Number: 553006

Friamehi] Tnis - 3 iloald

Acet. Nbr: Gaodwilk

FestNane: [

Amsunt: .05

Cheeli Typs: Check

Crextad By: O1/2R7200M4 15;34:F2

Stwtuna
Lari Name:
Auth Date

Date Cramtad:

CDY Asdmin
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SUBARU

Complete SAMI Case Report

Tuoesday, February 24, 2004 %14 AM

INFORMATION

Case Number; 583137

CRIS Case Number: Case Type: Vehicle Repair
Case Statuy; Open Priority: 2 - Medium
Lut Nlmn Firlt Name: Attachmemiy:

Letters;
Model; Mode] Year: 2002.0 Manuofaciured Date:  01/25/2002
VIN: VIN Prefix: JF1GG2961 Curresat Mileage: 26000
RO N-mbe:r RO Date/Fadlare Daie: RO Mileage/Failure:
Region/Dealer: 3{(/145 Compasy: ROBERTS AUTOMOBILES, INC,
Suhjects Fuel Smell - Part Delay
Closed By: Assigned To:  Woodhull Follow Up Date: ?ﬁigm
Closc Date: Comtact Medis Type: FPhone CS Impact:

Alert;

Created By:  awoo Date Created:  01/28/2004 15:33:56

Last Modify By: awoo Last Modify Date: 01/28/2004 16:31:12




ISSUES

Case Number: 583137
Total ~ 1 item

Page 2 of 4

ISSUE#1

Category: Vehicle Stuims: Open
Reason: Odor/Smell Resolution:

Cusfomer States

Topic: Engine/ Fucl System or Cocling Syatem Toplc Detail: General - Fuel System

Occurreace:

Dealer Stutes
Componeat Group: Campanent Type:
Created By: AW00 Date Created: 01/28/2004 15:36:02

Last Medify By: awoo Laxt Madify Date: 01/28/2004 15:36:02
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NOTES

Case Number: 583137
Semmary of Notes - 3 items

Action: Call Visibility: Private

Subject: cust called ( Mi-Yung Sontag )

Note; cust adv that her husband ook the vehicle in on 1/7/04 for & fuel smell. cust adv that they
have picked up the vehicle and were told that the patt is baing held by SOA. cuat adv that
they are worried to be driving the vehicle. cust wants more info. explained thet there is a
national back order and ordere will begin to ffil next week. explained that I can cotnact the
dealer to get more info on visit and what was done.

Created By:  awoo Dxte Created:  01/28/2004 15:36:55

Action: Call Visibllity: Private

Subject: called dir

Nate: SW SA Jack Davis who advised that SM Bob Alexander is out of the office. Jack advised
that the vehicle was brought in on 1/7/04 (26403 miles) for a firel smefl. Jack advised that he
is unaware of the order status. Tack couldn't provide info about any repairs performed at apt.

SW PA Jack Smith who advised thet it has been YOR since 1/7/04 and SW PIC Bill on
moanday and was told that they should see it the end of this weak. L/M for SM Bob

Alexcander to return my call.
Created By:  awoo Date Created:  01/28/2004 15:42:01
Action: Call Vixibility: Private

Sabject: dir called _

Note: SW SM Bob Alexander who advised that he thought thet tech Jimmy called tech line and
they didn't hgve any recommendations. Bob advised that he will have Jimmy czl tech in the
AM and aee if they should try some alternative repair, Bob advised that he will contact teh
cust and follow up with me,

Created By:  awoo Date Created:  01/28/2004 16:30:17




T
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P

ADDRESSES

Case Nnmber: 553137
Total - 1 items

Type: Matil To

v

Address2:

Address3:

City: Downingtown State/Province: PA zip Coce: [N

Created By: Vintive User Dnie Created: 28-JAN-04
Last Modify By: Vantive User Last Modify Date: 28-JAN-04
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Complete SAMI Case Report
Wednesduy, February 25, 2004 8:37 AM
INFORMATION

Case Number: 583812

Page 1 of 5

CRIS Case Number: Case Type:  Vehicle Repair
Case Status:  Open Priority: 2 - Medium
Last Name: First Name: [ Attachments
Duy Phooe: Ext cell CRIS Letters:
Model: IMPREZA Model Year: 20020 Manufactured Date: G4/25/2001
VIN: 2- VINPrefi:  JF1GD2966 Current Mileage: 73601
RO Number: RO Date/Failure Date: RO Mileage/Failure:
Region/Dealer: 20/184 Company: FLEMINGTON SUBARU/ISUZU LLC
Subject: fael smell WRX
Clesed By: Amigned To:  Havas Follow UpDate: 2oz
Close Date: Contect Medin Type: Phone CS Impa¢t:

Alert:
Created By: thav Date Created: 01/29/2004 17:10:54
Last Modify By:  thav Last Modify Date:  01/30/2004 16:29:20
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ISSUES

Case Number: 583812
Total - 1 item

ISSUE #1

Category: Vehicle Statws; Open
Reason: Reschution:

Customer States

Oconrrence:

Dealer States
Component Group: Component Type:
Created By: thav Date Created: 01/29/2004 17:42:50

Last Modify By:  thav Last Modify Date:  01/29/2004 17:42:50




Page 3 of §

NOTES

Case Number: 383812
Summary of Nodes - § items

Actiom: Call Viibility: Private

Sohject: cust called

Note: reports fuel smell in WRX, Cust states that dealers in NJ initially told him that their were no issues with
fuel amells in WRX. At this point customer took fuel rail apart. [ adv cust to reassamble engine or dealer
will be unable to assist. Cust will call dealer once engine is reassembled Spoke with Don service advisor
at dealer. T adv Don of fuel smell concern. Also adv Don that cust has dissembled fuel rail which may

affect SOA ability to assist.
Created By: thay Date Created: 01/29/2004 17:30:01
Actien: Call Visibility:  Private

Subject: called Dan

Note: service adviser at degler. Adv Don that per team lead, cust must reaszsemble engine prior to taking to
dealer. Cust will be out of pocket for towing and rental till dealer diagnoses and determines that this is in
fact an SOA issue LM for cust on cell phone

Crented By: thav Date Created: 01/30/2004 10:37:42

T m Ry s o = — =

Action: Call Visibility:  Private

Subject: Cust called for Thomas

Note: I adv that he was not avail. Cust requests call back, Adv that he can be reached on cell phone. AP Thomas.
Created By: phay Date Croated: 01/30/2004 11:41:37

Actiom: Call Vialhility:  Private

Bohject: Lm for cust

Note: to call me back. .

Created By: thav Date Created: 01/30/2004 12:02:31

Action: Call Yisibility:  Privaie
Subject: Cust called
Naote: he adv that Tom just LM on his cell phone. [ adv cust that Tom was not evail. Cust said that Tem told him

to get the veh back together at cust expense and the Suberu dir would need to diagnose. Cust commented
that the dir will not be able to diagnose this concern..at that point his cefl phone cut off. AP Thomas.

Created By: Py Date Created: 01/30/2004 12:15:20

Action: Call Vislbility:  Privaie

Sohject:  Cust called

Note: for Thomas. Adv he is not avail and would make sure he gets message. Cust stated he will call back. AP
Thomas.

Created By: ssam Date Created: 01/30/2004 14:09:59
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Actiom: Call
Sabject: custcalled

Note: he wanted to spk to Tom —Tom not available advised him that notes indicsic he can take wehicle to dir he
stated he is aware of that but has other queations he stated he can be reached now @ 518-495-0498 A/P

Visibility:  Private

Tom
Created By: caug Date Crested: 01/30/2004 15:50:34
Action: Call Visibility:  Private

Sabject: Called cust back

Note: I adv cust that he wilt be out pocket for towing amxl rental unless dealer is able tu duplicate concezn, in
which case SOA will consider aszist IF concem is found and duplicated.

Created By: thav Date Created: 01/3072004 16:28:29




ADDRESSES

Case Number: 353512

Total = 1 ftema

Type: Mail To

—

Addressl:

Addressd:

City: Lebanon Stete/Provimce: NI Zip Code:
Created By: VYantive User Date Created: 29-JAN-04

Last Modify By:  Vantive User Last Modify Date:  29-JAN-04

Poge 5 of 5




INFORMATION

Cass Numibar: 384019

Page 1 of &

SUBARU

Camplete SAMT Case Report

Mandny, Febraary I3, 3004 1:57 'M

Case Typ: Vehicle Repair

Case Status:  Ctoacd Priscity: 2 - Medium
PR | waName: [ Atinclmate:
Dxy Phoan: _ Ext: CRIS Letiors:
Model IMPREZA Modet Years 2002.0 Manufuctured Dabe: D5/192001
VIN: x- YIN Prefic: IFIGD2963 Currest Milgeg: 10642
RO Number: RO Date/Fallare Dale: RO MBespe/Pallre:
RaglonDaaler: TOM4TS Comipuiay: JOSEFPH SUBARU
Sulyject: Fuel amall concern
Clsed By;  mmed Assigued Te: Modine - Follew Up Date: 2042004 11:35:48
CheeDats: [t i0* Contact Medla Type: Phooe CS Impart:
Alark
Cramisd By: rmad Date Created: D1/30/2004 11:56:48

Last Modity By: rmed

Last Medify Dais 0104 17:06:42
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IRSUES

Cote Nambart 534012

Total - 2 Hemns

ISSUEW1

Categary: Viohkie St Clased

Hawyou; Crfoe/Smedl ' Revplution;

Cuxenur Siam

Taple:  Engine/ Fucl Sysient or Coollng Systzm Tapic Detyll: CGoneral - Fuel System
Ocourrenace:

Dvpalyr Siggex

Componsnt Greap: Compousst Typs:

Croated By: e Davbe Craabol= 017302004 12:14:10
Eaat Modify Byt rrevect Laxt Modify Datw: Q17302004 13:14:10
ISSUE &2

Cutsgwry: Infbanatian States: Closed

Ratsgu: Romolwtiyn:

Clustowesr Statex

Toplce  Flnancial Toplc Detall: Ropair - fingegin] assistance rejocs!
Oecurrense:
Dosler Siaici

Cesmpoasai Group: Coaspamanit Typ

Craaied By rmed Duts Cresbed: 01/30/2004 LE:14:40

Last Modlfy By: toed Last ModHy Datz: 01732004 12:14:40
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" NOTES

Cxpo Number: S30019
Scmmary of Netea - 17 Homs

Action:  Calt Yisbdity:  Privae

Bob)est: Cuxst callled

Mo Cust adv that he han & fuel imell coacem whea it i 38 degrees or less, Cunst adv that the dir told him that §t would be $400
to fin mnd that they canmot guarmntee tht the problem will be reodvad. Cust clalms that SOA shauld stand beivind theee
peoduct and pay for this and be focly that the dir should be abls to goarantes thet the repadr will take care of his coacem.

Croated By: mad Dyt Crpabind: D1A0HNM 113834

Action: Call Yhkify: Private

Smhject:  Culled dir

Nots: SW Kevin Tyree (SA} who providad the following Info: SA sdv that tha cust conied in occasipaslly for wity istues {poised

and CEL). Bricily experionced 2 gas concern. 12715403, SA ady i be would SW Ms DSOM o see i be will assint with
this pepair, 11/15403 ROF70401 48,000 millea Cout came for pan pmell concars - Could not sxperiency tha concsen - Adv
caust of TSR and ondersd parts et per the cost whn was gives an estloats $392 07 P21 & LOF

Creafed By: ol Dsts Crashed: J130/2004 1]1:58:45

Acthan Call Vihiity: Privee

Subjec  SWOmt

Nats: Cust adv thet he belioves that we should aszint with this ropair becauss we manufaciured the car with u bose thet shrinks i

the polnt that thene & gos leaking. T adv that the wity |s whet it s and | dont know thet gas ls lesklng. [ adv thet from SW the
BA ther iy not e lasking. I adv that wo have the procedure in place wherne he can nequest goodalll assimgnes and | mdv
Kovin fo get the pmocedurs startad. T ady that Kevin will oall me back when ke gobs an answer and | adv that [ will be back
tn touch. I adv thet it can take up to 48 Hrs.

Craxted By: rmad Digte Creghed: a1/30/2004 12:10:08

Action: Call ¥iellLty: Privai=

Bubjscty  Called dir

MNote: Tem Huelsman (SM) who directed me to his Sobaru (S4) who adv thet he e oot beard back froos his DSOM. BA adv that
e wiil call me back and adv of onteeme when he doos hear back from kis DSOM Bob Wiseman,

Crested By: med Dyie Crogipd: D2A22004 15:5834

Astiont Call Vil Private

Snbject: Emuiled (3S0M Bob Wisemsn

Nodw: Hi Bob, I bave » costomar wocking through Jaseph Subara (070-475) with & fuel 2mel] In the car. The cestomer bns 50,642

m{lex on his 2002 ‘WERX Sedan. The desler has miggested pearforming the TSB for a gas svel]. The customer feels that SOA
shoukl saslst him Mioancielly bocmmse be clatmas that the car was manufscturcd *with 2 hose that shrinks o the point that
these i gas leaking ™ | have aiked the di %0 teach mit to you to disclutt goodwill sstistance. [ just want o give you s heads-
np on this poe. Thanks, Ramon Madine Cietomer/Tealer Secvios Depurtment

Crosicd By o Dake Croaded: 0202004 L5:08:49

aActen: Call Viaiibty: Private

Bubjock Reply from DSOM Boh 'Wisamin

MNate: T heve declimed asasistance,

Craated By: mmed Dt Cramtaed: Q21372004 14:10:20

Asilam: Call Vil Hity: Friveia

Sukject: Dir calted - LM

TNude: Kevin Tyree (SA) adv that bo beard back from his DSCM and he is deglined assisiance. Kevin oaked that [ call him back #
B39-325-2500 '

- =

B L
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Created By: rmad Dute Cramtedt - O2A13/2004 14:25:59

Actem: Ol Vinbllity: Private

Subject:  SW Geellyn
Note: Gerilyn adv thet we tan PAR tho repalr ¢t wety e

Croated By: moed Date Craated: 02047004 (94744

Actiom: Catl Yhivdity: Private

Subject: Cafled dir

MNota SW Kevin Tyree {SA) and [ ady theat ] am polng to PAR this repair, 34 adv thet he will chedk o sex it they have the parts

atill. 1 ady that If éhece la 4 problews with the parts be shonld call me beck. I adv that ance be geta an RO ha can call me back
and T will sxcedsgngs Tl with him ko per the PAR dooe o wity eates A sty that ke will call o9 hack aftar ha ha zn

eppuintment for the cust,
Craatad By: mmnd Drts Cramtd: 020412004 09:50:09
Actien: Comcrnesit Yisliky Private
Subject:  Dir called - EM
Nate: Kevin adv thet the parts did aot gzt to the dir,
Crented By: med Dute Crasted: Q2042004 L1:31:225
Actlon: Call Vbl Privai=

Sabject:  Calld dir

N {3A) Kevin Tyree adv that they ordaned the pacts and used them, A ady et they reordened the pacts & /04, 34
irmagforrnd me ta Jay Turner from parts. PA, adv thet he will pat sn order n naw oo they have 8 VING gnd milage 1
v that I will work on this izsec from noy end ss well last 8 of VING: 20BN desler code: (070-475) cust's lust aame:
Krinxne POF: BIY Ovdar¥: 15T7243 Entercd 1/9/04 Péa: BITRT140 (hone} & 1T544AA134 (pipe) -3 of each on rder (1

of s woul £ allow thix repsic to b dong)
Crenied By: rmed Doty Crentud: 20472004 {1:31:34
Acthom: Call Viilility: Privas
Subject: Encalled {TL) Garilyn
Nedw: i Hemy i the info ont the customes thet we discoaesd. The oot i driviog the cir cormenily. bet B of YING:

gode: {VH-475) cust's byxt mamey; Krumessy POJ: 3008 Ordewdz 1877845 Endoend 14704 Plly: BOTTG7 140
{hose) & 17344AA 134 (pipe? - 3 of each on ordar (1 of each would slicw this repair 5o be dono} Thaok Yoe, Remoen
Medlaa Cosioaws/Dealer Sovvicn Departmont

Created By: e Dt Cronid: 2/ 2004 11:40:40

Astlan: Call Yinibllity: Private

Sablect: Called dir

Nain: SW (3A) Jammmy wha adv that the part cama in yestandey. SA adv hat the SA, Kevin Tyses, work g with this rust will call
i cuxt and Adv of the siatus.

Craied By: mad Date Crestad: 0042004 11;3E25

Actiom:  Cal ' Vhalbilty: Private

Salject: Called die

Node: SW Kcevin Tyrez (SA) who adv that be got the parts sad kag left p message for the cust.

Craxded] By med Dwte Croaied: 021002004 15:41:43

Atton:  Call YiEnlity: Privete

Subjects  Dircallsd - LM

Notny Kevin Tyres (SA) LM ady that he has not bosn succeasfiil in reaching the cust.

Crasted By: rmed Dute Crexted: O 1/2004 153522

I -

R
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Arthen: Call ¥Yislhilty: Privede
Bubjsct Callad cust - LM

Noix: LMz on houth #5 T SW hix wife sod adv thet the dir hes the iy and they pe resdy i schedyba an sppaintoont to fix te
problam at o cost to the cust. [ laft the 3004 and the case?,

Created By: rmed Date Creatnd: O 172004 15:39:16

Actiog:  Call Vighbllity: Privats

Babject: Caled dir

Naty: SW Kavin Tyroe (SA) who adv that the cuat dld not show up today. 1 adv thet [ will stil be willing to cover If the cust gets
o Eor the repalt in a timely fnpmitet.

Croated By: roed Date Created: 02162004 14:16:49




ADDRESSES

Cote Now bor: 3540)1%
Totsl = L Hemn

Page 6 of b

Type! Mall Ta
_Addreasl:

e T
Addressd:

Chy: Lakeaido Park
Cranted By:

Last Madify By:

State/Fravimce: KY
rmad

med

2123104




it ned v PRI CORRRCT v i iinirion.

Sabero Tecknical Services
Coase Repart with Journals
BV B:43 AM

Cute Nusnlbart slaasr Angigual Tez Dun Baiign
Cantare Nas Al Welsenheck Cans Sitwbe: Clased
Service Fhioun (715) 8340701 Priority: 2 - Medium
Alorts Dpte Clased= 02/02/2004
Ragies Detlan NI
Dunler MNuntt CHTL 80N, INC.
Dir Addres 3443 Highwny 93 5, Epy Clgire, W1 5471
YO  IFiGD9&0 " PredDutm 03401 /2001
LTI S
Madal: 2002 SUBARU [MPREZA WRX SEDAN ALL-WHEFL DRIVE**
Engins Nuxile= Trnmpgiwien:
Kaginag Dove: 2.0 LETRE ENGINE, 4 CYLINDERS,
RONambe: = RODam T Current Miesgss
e CodlaTlaarrigtion +
Keywaih Fusl Smell, Octurantet Remping
Condition: 02 WRX, Fucl mmell in AM when cold Referred Troh to 8/Bulletin
Craghed B2 dban Duts Cronted: (21027204

o




e nal S YR O PO TR,

Subaru Teckuicaul Services
Case Repart with Journale
300 13 AN

Cane Nwmbaer: L Amigned Tou Dum Rangn
Caminst Numa- Kewin Wong Clngn Bdtyar Clowsed
Barvice Fhouin {650} 363-5390 Priorliyi 2 - Meitam
Atz Dade Claoml: 02/11/2004
Faglim Deslan 1404140
Denler Nasss: CARLSEN SUBARU
Dir Addvesr: %?Muﬂmﬂnuﬂﬂndnmdﬁw CA 940463
™ mamm Bl T  eedDem owaszonl
e tten Ay E
Tilgalghy "MMSUB&RUMFREZA WRX SEDAM ALL-WHEEL DRIVE™
Exngins Mamber Py
Exgine Danes 1n1mm&ma.4c‘rl.mns
REONmmban 72459 2 RODem G200 = CooetMileegs 3145
Fallave Conlle/Yieneriigifion:
Koywrurd: Foul Smwll, Oconremen Beproducibie
Contllit iz 02 WRX, Fuel emtiall cold, Referred Tock to the S/Bullctin for this e,
Crostsl By- dban Dacte Cramted: 02¢1 12410

Pagelo




Bubaru Service
Quality Monitering Repors
Record ID Cresed By ReportDate LastUpdata Dgte  Region Degler Distrct
l S84 vxap 702 10/14/03 550 1
Saction : Section
Fusl and Emiasions Fusl Delivery and Evaporutive Sysiem
Vi Engins ¥ Trans ¥ Mileage
2R 12710
Failure Code Failure Date Techniclan Duplicated Condition
DED37 N2 Yes
Part# R Number Job Pictura Inciuded
No
Raporier's First Neme  Reporier's Last Name  Reporter's Emad

Custamers Description of Complaint

HATS0307; Fusl leaking from the hose clampa in axtrams cold wasther,

Teohniclan's Daecription of candition

Btrong smell of gas in vahicls when cold. We ane going to apan a projact on this issue
PROJECT NUMBER 02GS5-003

MODEL YEAR(S) 2002 Impreza

FAILCODE DET-37

DATE OFENED 3-7-02

SUBJECT Fuel iesking from the hose clemps in extreme cokd weather
SYMPTOMS There & a strong smell of gas in the vehicle when the tamperiure | below 4' F, Thare is
also wet fust st the clamp under the intake: manifiold.

Very strong smell of gaacline in wehicls whan cofd.

Fusl leaking from hoses, under intake manifold In cold weather.

in most casse, the temparsture has o be lower then -20degress C for this condition to oceur. The only
vahicle that this did not apply 0o was the SCI Toronto vehicke VIN: 802088, it had the condition with an

ambiant termperature of -8C.

Somea custome—rs also complain of hard start ard fuet samell It may be that the vehicls haa a hard time
starting due io the drop of fuel pregsure,

Vahicls Spead MPH Amblent Tomperatuws F No of Passengars Totsd Ibs
Allitude Ft Humidity % " Cold Soak Hrs Min Hot Soek Hra Min
Waather Conditions

Othar

Type of Road

VIN Ramainder Sale Date Warranty Start Date Production Date
Jr1 20010320 20010320 20010301
Original Engine # Trans Type Desc Model Year Madel

193486 5SPD 2002 240

Colar Opdion Spec

YEL FG c




