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SUBARU

Complete SAMI Case Report

Menday, February 33, 2084 1:28 MM
INFORMATION

Cawe Number: 477467

Page 1 of 3

CRILS Case Hl_mllr: Com Ty Vehicls Repak

Casp Biatune Clossd Friority: 1 - Madium

LastMame: I wvone [ Attachmente:

Dy Fhaar: )} Exk LRI Latiore

Medak IMPREZA Model Year:  2002.0 Manufactersd Date: 8470172001
VIN: = VIN Prafix: IF1GG2963 Current Mileage: 22409

RO Number: RO Daiw'Fallors Data: BD Mileage/Fatlurs:

Raglen/Deaker: 404619 Company: PATRIOT SUBARU :

Sakjeciz Fuol small - dir setting up for D3OM appoiniment, Caso endored by Barry anid Patti

Clsed By bl Amiged Te:  Hal Follew Dp Dats:
ClwaDal: (272 Cantact Medla Type: Pooe CS Impacks

Alert
Crested By: bhel Date Croated: 03032003 10:39:04

Last Modify By: bhal Last Madify Data 4] /2003 O-51:15




ISSUES

Crse Number: 477867

Page2of 3

Teinl - 3 Hes
ISBUE NI
Category:  Viehick: Rinimn: Closed
Ressan: OdorSmall Agalutlen: Direct costto &r
Camomer ShEsx
Teple:  Engine/ Fuel Sysem or Coollng Systam Topic Detall: ConsistrntOdar/Small-FuslEmissions
Ocourrmess Camt Dhuplicate
Dualar Statex
Compenest Greop: Cemponvat Type:
Crvated By: Ehal Duie Craated: 053032003 1058
Last Mediiy By: hal Laxt Modlly Dates 03X03/2003 10: 3804
ISSUE #2
Criegery:  Dealer Istues Statun: Closad
Resaon: Misleadlng - Resslution:
Cnlowmar Stoles
Tepizt  SalewServioe StafT Teple Dalali: Dealer Respomsivenses @ Custormer
Ocerrancey;  [Neon]
Dasler Stioe
Compansnt Grenp: Camponsnt Type
Croated By; bhal Dats Croateds 0332003 1403921

Last Modily By: bhusl

Last Med|fy Dwis: 030V 103521




. Page 3 of 3
NOTESB

Croe Nuamnbers 477467
Summary of Nates -4 terma

Actiem:  Cali VialhiBiy: Private

Bubjeet:  Cumomer called about a cepeat concern

Nots: with &ty feal tmell Custémer is a0 ex=-Servioe Mmnager for G and does nit think it 5 "normal®. Dealer ried o i this
"nocoal” candition with the veml valve repads. Afler castodver repacted thet the comcern atill existed, dic. advised that they
never dupliceied the condition. Mot sure why the dealer repaired a2 condition that they could not ditplicats. Dir. statad that
they wonld review with DSOM on nexi vk, Cusiomer i olay with this, but 1 needs ko be uexder & cold siart o duplicate,

Advised cusiomer that we would teke cace of a reatal 20 the car can be dropped of the ndght before. Custoner sgread.
Advised we would call back onco we knew whae the DSOM would be st ths dealer.

Crowiwd By: bl Date Crowiad: 03032003 11:00:13

Ar.ﬁ-: Call Viniblilty: Privaie

Subjet: Called dir

Nobw: W SM whe provided the following info; [ sdy the S that we would be providing the qust wivh a fiee reneal 50 [ ady him

fn cull v to ket 18 kmow wheon the cust will be coming n ©© meet the DSOM. SM agresd 1o call fow Barcy. SM adv that thery
have contactad the cost and DRSO The SM 8 aTking to the TRSOM tn <88 up & date for the ouxt in came . SM adv that in
fhe ookl westher when the vehicle 1n just started there may be a fus] ameil bermae the car runs rich. $M adv that the
COmputer dyatemis are 1ot up wnd the poiual repair RO hes not been filad yet. This ix the BO wien the part wes ordered,
1227003 ROM0433 19,760 miles Cust came in sdv of ¢ fuel smell « On fhis debe the paxt was ordened to replece the purge
canlster undermesth: the rear of the vehicls becanse It wes full of fiel and was ool upposad o ha SM adv that the cus adv
that he bid been filling the vehicle w/ gra bayond when the pump stops. He kept pulling until he saw gan filled to the top.
The cust was ady to sinp dolng this AP Bamy

Created By: moed Duin Cricaried: 032003 15412

Astion: Call YiaihiMy: Private

Sakject: rec'd cull from Leon Ystes

Note: who said thal he teat dnove twe weh thin date (13 mlles), started it enld and oaby smeliad the dofal sxhrest oeell, DSOM

also pald that the cost complained of an ador while the vel was &t idle. DSOM reported NPF and slco thet the must admiiing
0 sErting the veh w/ the blower fan ot and may just ave been swelling the fhel ns (he vob nuns rich whea 15t sked.
D20M ald that he previously drove the voh for n hrbo lag comoemn and b of the opiadon that the caat i trying to find
samething wrong w/ the car. S0OM did not crests & contact report bot did teke & ooke thet be ingp'd the veh this daie sod his

Created By: fpox Dets Cranted: 03/12/2003 10;15:007

Actien:  Call Yiaibikty: Privaic

Sabject:  Culled doaler

Noute: Spolee with SM JR Remscy who states that deater ondered peets to compicte TSH for veh. T38 includes a opgraded fiw|

hose under veluclea Intakke mantfinld S states when parts s it e will call cottmer. I probilem persists SM staes be will
call me hack. Gave EM my diresl exteraion, Closing case pending cust. or dealer callback.

Craxid By: bhat Diate Cramied: Q4172003 0F:46: 23

272304




Page 1 of 5

SUBARU

Complcie SAMI Case Report

Manday, Pebrunry 23, 2004 1:20 PM

INFORMATION
Case Namber; 477575
CRIA Caswe Number: Casas Typa Vehick Repair
Casa Statua: Closed Priarity: 2 - Medinm
Lawi Name: - Flrot Namw: - Ailrschmania:
Duy Phane: Ext: CRIS Lotters;
Mwdak MPRETA Muodel Year: 2002, 0 Maoofastursd Date: 08142001
VN - VINPrefle:  JFIGD2964 Current Mikungs: 16000
RO Number: RO DuieiFailwws Dot RO Mileaga'Fallures:
Reglon/Theater: 140552 Company: STEWART SUBARLS
Bakject: * Claich chyiter congam
Closed By: piou Amigead To: Douglas Foliow Up Date:

03052003
Closs Dutar 09:33:34 Coninct Madla Type: Phene CE Impach

Adrt:

Lreaied By: pdau Duiw Croabw: Q30372003 12:35:54
Last Modily By: doun Lart Modity Date: QLAT7/2004 14-43:01

2/23/04




Page 2 of 5

ISSUES

Cata Numbar: 477573
Totnl - 3 Hemy
ISRUE #1
Capegory:  Dealer [nmes Sintma: Chomnd
Rapseu: Incarmeat Rmolutian: Adviszd Customer
Custonarr Simrer
Tople: WorkmeamshipRepairy'Sarvicing Tepk Detall: ServicingRepadr Did Naot Coeract Condition
Occarrence:
Desfer Stmiee
Componsat Granp: Companent Type:
Creabed By: pdau Dute Crowiod; 130372003 12:35:14
Last Mudify By: pdau Latst My Dute: 13/03/2003 12:15:14
ISSUE#2
Category: Vehicle Stato: Closed
Rboason; Abinormal Noése Ramlotions  Advised Customer
Cxrossy Stk
Taple:  Trensmirsion/ THerentiat and Clutch Tapic Detnll: Lemoral - Chitch Componets
Occorraoes:s [Nomc]
Dealsr Sisiz
Campansnt Greap: Cron pameart Typa:
Created By; el Diate Crauted: 03032003 13:00:31
Last Modity By: lou Laat Modify Date: 0303203 13:00:31
ESSUE %3
Crlegery:  Yeohick Sintwr; Clascd
Ranvont OdocSmall Resolution:
Curtomur St
Tople:  Esgine! Fucl Systam or Cooling System Tepk Detalk: CGheneral - Fuel Sysem
Deeurrines:

I -

e




Page 3 of 5

Dwaler Simax

Compowent Group: Cempowent Typa:

Cromted By; dnun Duin Created: Q1AOT2004 [4:42:24
Last Mudify By: doun Last Modily Date: GRATY X 14:43:24

2123104




Page 4 of 5
NOTES

Cass Numbar: 4T)573
Summary of Notia - 3 Baun

Action: Call Vhikilit: Privaiz

Bubjact: Cont called '

Notx: Cagt xatef that he Joey 3 chyich chater copoery, Cust ghaged thet Jr did not tell bio gt thig is & common coneern and thet
there in & svee bullotin for that, Cust strted o other dinghips adv him that theee i= 8 svon bulletin foe the ooncem. Cust siund
ihat now he contacied dir again snd SW Clyde who adv be wosld rescerch dhe concern snd get back o him. Adv cust that 1

woul voatact dir on his bebplf. Cust wanied me ta wait on that sod see i dir wireld call backe. Provided case?. If cust cglin
bwck, call dir end adv of syce bulletin "Cold Cleich Judder” daind 171503 # 02-31-02, Adv cust to schedule sppt to have

repairs parfhrmed. A/ Lillan

Created By: P ' Dwte Croated: 03/03/2003 12:51=10

Action:  Call Vielhlitr: Private

Sabject:  Custcallad

N: Cust requesied do apeak to Petra, 1 advised that she was oo avall, The requests 2 call back.

Creatnd By: e Dats Created! 03A04/2003 173520

Actlan:  Call Vinibdity: Private

Subject:  Caflad cuxt

MNote: Cust adr thwt Chyde callad buck and be is ordering clutch parts. Ciist adv that gverythiog wes fine. Ady cust o call ack If
b needed sy more wssistence. Cust thamked.

Croutsd By: pdon Date Craated: 03052003 0230:34

Agtiow;  Call Viibility: Priva

Sebject:  DSOM's omail

Nots: [H, Prtra, I falkywed up with the danler on thix casa. A firw facts thet the cusiomer very convardently fadled o teli you

would megke » diffrence. The resson the dowler did not ie1l the costomer ghogt the sarvice bylletin on the subject was that
the bullotin bed nat yet come out when the castomer brought up the izsue. The car has bom declared & total, wnd bas g
mbhrage titic. [F the records do not sineady reficct this, I suggest that it bo verified vis CARFAX, and the records spdaeied b
0 reflect that. The ficst clitch wes raphaced on o cetal] basls, once e desler found oot ahout the: salvage tile. Whed that
one veert bad, it wul repinced under o parts wareaary, at no cost o the castomer. The custamar has sdvised the
deler that the Intest chutch has 4 chatter penoern, bt has not hronght the car b for the dealer to weeify, 2t snd whex, that
occury, [ heye to]d the dealer that fhere is do be o wargilty coverags for thit condition, if the Latest pari= &re in the car, If
aot, the dealer will call me, 20 we can determine if sy such corverage ix in onder. At this point, you can cloze the file,

Thaokn, Larry
Crwitnd By: mdou Date Cranied: O5E272003 DA:38:38
Actien: Call Vhibility: Frivaie
Subject: out cafled
KNotw: aeking why wout the dir wimt cover & TSE dwt i3 & known problem- (9-36-03 - fusl smell cyst did advies dat his vehicle

did have some conditiona on hds titke - foumd in CD3 that the vehicle was 8 salvaged vehiclo - even thoogh the cust was

wihthin 3/36 - the vehlcle has had all of its warrandies voided - bad the vehick not been flngged wnd the dir world of been
able in reproduce dhe concam - the dir woald of bees able to address it uader 336 warmanty= expinined that @ cust god 1
ittink he understood - cust aeked if the same spplied for necally - advisad cust thet with recalls we are required to do them
regandicas of warrantics

Cryatad By: dem . Date Created: HIAT2004 14:32:16

2/23/04
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ADDRESSES

Cast Nambor: 4772575




Page 1 of 4

SUBARU

Complete SAMI Cyse Report

Moudey, Felinury 13, 28084 1:30 PM

INFORMATION
Caso Namberi 478761
CRIS Case Number; Case Type: Vehicle Repaix
Cass Stutus: Cheted Priority: 2 - Medium
Last Namma: Lewis First Namn: Dandel Attscknweain:
Dy Phome: O Ext; CHIS Letisrs:
Modal: Mndal Yeur: 20010 Manuderinred Data: 150172001
VIN: VIN Proiix: JF1GGEMES Currast Mllangs: ol 400
RO Nymbor: B Duin/Fallare Dalr: RO Mileagn/Fallure:
Reglon/Dasler: 10140 Company: MAINE MALL SUBARII
Subject: Cust to-call back with sppt date 3/6 - Gas smell
Clossd B juz Amigned Ta o Follow Up Date:
Closs Duite: 07/15/2003 Contuct Madia ! Phome (]

' L1:05:47 Type: [mpast:

Alert

Cruited Byt Juiz Dtz Creaied: 03062003 12:11:01

Last Modily By: juz Last Medify Dule: 07/19/2003 11:05:40

2/23/04




ISSUES

Case Nenber: 479751
Totnl -2 Banm

Page 2 of 4

ISSUE #1

Cuisgery:  Vebicle

o 10 TH Closed

Reasoa: Oudor/Smecil Resplution;

Cvslomer Siales

Tople:  Engine/ Pucl Symtem ar Coollog System Tepic Detadl: General - Fusl System
Oceurranes:  Racurring

Denler Stmax

Compecent Gragp: Camposcat Type:

Croaind By: jliz Dats Crested: 0306/ 2003 12:17:32
Last Modify By: Ji2 Last Modlfy Drie: {3/06/2003 12:17:32
ISSUK # 2

Cilegory: Information Biniuy: Closed

Reman: Resplubisn:
Cunoner Siaiex

Topie:  Reculls'Campeigna
Desurresemn  [Nome]

Tapk Detalk Raquest for RecallACsanpaign Information

Dexler Shutes

Componant Group: Componsat Typs:

Created By: jli2 Duils Created: BAOG2003 12:18:21
Last Modify By: iz Last Modify Dte: 038672003 12-1.8:21

2123404




Page 3 of 4

r

NOTES

Cass Nambar: 478761
Semmury of Notes - 1 o

Action: Call Viglbility: Private

Sabject oz cld

Nute: st stmhs T & encpexiencing a el smell, Cust stetes it saams o occur whan if 18 cold oue Cust siakes the dir has nol hees
ahle o find anything wrong. Cust sintes he has lean from the intemet that other people had similar concema, Cusi siptey the

B was 1o tighten 4 clamps on the fus] lioes whees the cubber and metal meet Adv cust to schedule another appt with the
di. Ady try to schedule on 8 cold diy. Adv oust to contect i buck with appt date ad [will fallow up with the di.

Creaivd By Ji2 Dute Createdt 03A05/2003 12:18:43




Page 4 of 4
ADDRESSES

Cass Number: 78751
Tetnl - 1 Heam

R

Addreml:

Addrem3: UnitC

Addres3:

Ciy: Fortland State/Proviece: ME Zip Cod: 101

Croated By: Jlix Dabw Cromied: De-MAR-0A
Laut Madify By: Jliz Last Modify Duim O6-MAR-N3




INFORMATION

Cate Nambat: 400559

Page 1 of 10

SUBARU

Complete SAMI Case Repart

Meuday, Febraary I3, 2004 1:38 FM

CRIE Case Number: Casn Typs: Yehicke Ropxir
Coss Stwtmer  Closed Priselty:  2-Medium
Esut Numen First Nawms: Dooaid Attechmaniy; X
Duy Phomtt Ext; work CHIS Lattors:
Maodd: IMPREZA Madsl Year: 20020 Masafactursd Date: G501/2001
¥IN; N VIN Prafixc: JF1GIR2969 Curreat Misage: (301
EO Namber: RO Date/Failurs Dube: 80 Milenge/Faillurs;
RegloaDealer:  30/154 Company: NITTI'S SURARU
Subject: 10428 - Toq'd dir credit - varous recurment coneems - excegive dows tima & servico vixits -
Clexpd By: sha2 Ansignsd Te: Hopf Foliowr Up Dutwm D29V 003 OO0
CloscDutes |30 Contact Madls Typer Mail 8 Impaet:
Absrta 1a
Crated By: bhsl Dusts Crosted:” 03/ 32003 10:19: 10
Laxt MadHy By: dnun Lasxt Modiy Daibe: 121272003 15:18:00




Page 2 of 10

ISSUES

Case Number: 480569 \

Tetal - 11 lteamy

ISSUE#*1

Categrey:  Viehicke S tmnr Closad

Resan: Abnormal Noise Resoluiien: Customer Comments (Notification Only)
Cestomer Staiar

Topk:  Tranamissbon’ Differsotlal and Choteh Topke Detmil: Geoeral - Manosl Transmision
Ocemrreney:

Daalar Stmizs

Component Greup: wmm Camponeat Type General - Manoal Transmiscion
Craatsd By: hbal Db Crested: 031372003 10:20:20

Last Madily By: bimal Last ModHy Date: 03/13/2003 102020
ISSUE X

Criegery:  Vehicle Statuax Closad

Baason: Vilmation Besslutien: DTM met wicusiomer

Caustomer Simta

Tople:  Tranmwiveionw Differentiol sed Clyich Tapic Detalb Guoseral - Churh Componenix
{ecurrmmce;
Thanler Scaiey

Campanent Growp: Trsemission Differenthal sd ¢y upoacat Type: Gesersl - Chatch Components
Crented By: shol Dxds Cranid: 10V292003 15:15;12

Last Madify By; L1 Last Medlfy Duts: 12972001 15:146:12
ISSUE # 3

Crisgery: Vehicle Siniws: Clowd

Rausone Abnorermal Noise Resviwtlon: D'TM met wionstomer
Caclomer Siair

2123/04




Page 3 of 10

Tepic:  Remr of Vehicle Topic Daial: CGreneral - Bear of Vehicle
Octurmnce:

Danlrr Sties

Compoust Group: Roer of Vekicke Compasant Type: Gleneeal - Rasr of Vibticle
Croatsd By sbol Dl Craated: E22003 15:12:36
Last Mwlify By: shol Laat Mudify Dwix: L0/29/2003 16:12:35
1SSUE #4

Catagory:  Vehicle Statuy: Clenzad

Besdou: Ereatic Cperation Russlnthen: DTM met w/customer

Cumiomer Stuise

Topl:  Accesroried Topl Datall: Air Conditioner Cosypreasar
Oreurrencs:

Dealer Sivlex

Component Greap: Accessories Compoumt Typs Al Conditicmer Coagmensor
Crwatad By: shod Tinta Crewind: ' 1vI%2005 16713:33
Last Madiiy By: sho? Laat Modiy Date: 10292007 145:13:31
ISSUE#3

Crisgery:  Vehicle St Clased

Rmson:  Slipping Rewolutive: DTM mct w/astomer

Cusiovier Siales

Tople:  Transnistion! Differential and Clatch Tepic Detail: Oeneml - Clutch Componens
Oceorramcs:
Deviler Siciex

Componsat Groap: mwww Companest Fype) Gemeral - Clutch Components
Crantsd By: shok Date Crested: 10292003 16:15:38
Laxt Madtly By: shi2 Last Modify Duie: 1072972003 16:15:38
ISSUE# &

Category: Vehicle Statve: Closed

I 2

e e




Hassoni  Odor’Smell

Cunomur Stelm

Page 4 of 10

Rmsalptinn: DTM met wiceatomer

Teplc  Engins’ Pus] Systom or Cooling Systom

Tapk Detalk: Genatal - Fuel System

Desler Stnie

Com penent Group: &lsymmm Emissio Coatral Compowsat Type: Grencral - Emission Contmol Systcms
Croutsd Bys sho2 Dste Cramiel: 10/29/2003 151548
Lot Modily By: shnd Last Madify Daia: 10292003 15:16:48
ISSUE#7

Cafegary: Vichicle Statws: Clossi

Ressom: Aboormpl Noise Reslmtes: DTM mzt wicustomer

Ceeenr Sioter

Topim Body Interior Tapit Detalk Dash Asscmbly Cosiponemts
Ootarremen

Datder Siriey

Component Granp: Baoudy Interior Componsai Type: Dush Apsembly Components
Created By: shol Date Crowied; 10/29/2003 15:17-51
Lawst Modify By: shol Lagt Modly Dute: 102%2003 16:17:51
ISSUE#8

Categery:  Vichicle Stytusr Closed

Foasoa: Reaslutign: DTM met wcosemmer

Cumomer Shaiar

Tople: Body Exterior Topie Datadl: Window - Skde

Decmrremenr

Dyaler Stuley

Compoasat Gronp: Body Exteriot Comn poment Type: Windaw - Side
Created By: tho2 Date Created: 2% 2003 16:20:12
Laut Modity By: sl Last Madify Duis: iA22003 15:20:12




Crisgery:  Prodoct lasmes

Page 5 of 10

Shiina: Closed

Rawacai Poor Rusolation: Cittomer Comymenis {Matification Cnly)
Customur Srtalc
Toplens  Produst Quality Toph Dataedk ~  Product Quality
Ocourrence:
Danler Staivs
Composint Greaop: Componsut Type
Creatnd By: sho2 Date Crested: 10293003 16:24:0%
Last Madify By: shoZ Last Modify Date: 10/29/2003 16:24:05
ISSUE ¥ 10
Caixgary:  Product [asues Sibxm; Closed
Reusan: Faar Rusolutien: Custamer Comments (Notifleathom Only)
Cusiomntr Sike'ar
Toples  Product Operation/Porfocance Tapic DetnH: Perforrtaco Below Expociations
Occurrescs:
Denler Sietex
Compos st Groop: Campessai Trpe
Created By: sho2 Date Crested: 1072923003 18:24:43
Last Modify By: aho2 Last Medify Dabs: 10/29/2003 16:24:43
ISSLE ¥ 11
Category:  [nformaton Ststan: Closed
Raasorit Raslution: Repurchase {Voluntary)
Cuiasuer Stoley
Topk:  Flaasclsl Tople Detad: Trecle - financis] asssnce reqoest
Oceorrmes:
Dealer Simex
Campotmit Gramp: Cesmponent Typs:
Crontsd By: 2 Date Crowisd: [02902003 16=25:21
Lasi MadHy By: ahod Last Medily Datm 10292003 15:2%:21

2/23/04




Page 6 0f 10

NOTES

Cuss Numbar: 230859
Samaary of Netoa - 34 Hems

Action; Call ¥inibitity: Private
Sabjectr  Cumt. callad
[ - Cust siates be I fling for Lemon taw. Ciot sbtes that woh still grinds when shifting inbo Ind grar, vob still hay cheigh

judder or chatizr, and rear suspeasion pops when driving aromd the tum. Cuse. wans to koow what opeions hae bes. Cust
steded he is open 0 Extend wamantyy swap car with 2002/

Created By: bhal Dats Crested: 031372003 10:20-48

Actien;  Call Vislllity: Private

Sabject:  called dir

Nker SW Sm Jack Sharbon who adv that he will fax oot all RO's sad Urfean S3 ady he always hive trouble faxing at § 356-661-
2031, 30 [ adv him try fioe it lo £56-483-3299 (@ my athn. Sm adv b wiHl iry to get Bt to me by the end of hsitexs tnday.
AP Barry

Crasted By) shtempl Dube Crestud: 93/17/2003 12:21:13

Acthen:  Call Virklbty: Privaic

Bahject: omst called for Barry

Nobe: conferenced call.

Crogbd By; L] Dyie Crewizd: 03/18/2005 093731

Actina: Call Yhiblity: ~ Frivale

Sabject: Cust, called

Node: Cust. colled and advised if we bad reviewed the cane, Advised cusiomer thet I am still waiting on docurents #ram
Flemington Subarn.

Crextnd Bz bial Dwin Created: O)/E 472003 09:43;34

Aciion:  Call Virlblikty: Privite

Sabject onlied dir

MNate: 3W SA Nancy Dank who adv she will fax over cust RO Infio asap, Atin Bary Hall 856 861 2031 AP Barry

Crenind By: shtempl Dot Cr'tutbaa]= 03/18/2003 11:45:38

Actisnr  Call Visdbllity: Private

Subject: Redieved all RCPs

Nabe: Recieved RO's

Craated By: bhal Dute Croated: 03/20724005 10:09: 19

Action:  Call Vinlndlity: Frivate

Subject: cust called for Baery
Nate: ust adv that be waa locking for so update, adv that he has indicsbed thet the fnies are recicved. checked desk. adv unable to
review. offered VM trans VM AP Bamy

Craxted By: ) Dats Creatsd: 0372572003 14:35:08

Action: Call Vil Privme

Sabjuch Com called

Nate: loft mesmge/ stating he is going to file for M) lemon law. AP Judy York

Cronted B3 bhal Date Creatsd: 0440112003 16:13:04

2{23/04




Page 7 of 10

Atflam:  Call Viadlity:  Privae
Subjeet:  cust called making for Barry

Noie: adhvied Bacey Ja at luch. A/P Barry

Cranied BRy: hiim Duate Crested: WAY2003 13:31:17

Agtos:  Call Yialbllky: Private

Sabject:  cust call for Bamry
Durtne Beery umavailabla, trand i Barry's voicermmil. AF w0 Barry.

Created By: shes Date Crexind: 40402003 14:13:38
Artiest Call Vishhitity: Privale

Subject: Cust called for By

Nute: i call.

Crexied By: phbey Data Cresibd: 040772003 10:50:43
Actiqn! Call Vislbllity: Privets

Subject Cust. onlled

Neatn: making for & upxiats nn e cwse. Advised him that T shauld heve & opdate by the end of the dey. Will call cost. hack.
Cresind By: bhal Date Croated: OT/2003 17:00:=29
Action: Call ¥hibility: Private

Sabjectr  Called custermee

Noke: Left maszage for customer Will call customer

Created By bhal Dt Creaged: MO 2065 17-1X:18
Acten: ol ¥idbllity: Private

Sl met: diore info will be guthered fow coview.. '

Ntz baszd o infle #t this ime cust complaints have been about inderior rim and nalae concens.
Croated By: rer Date Crested: 4AKSI003 10:45:16
Action: Call Yhibility: Privaic

Sabject: Cast called

Natut for Baery, and we accideaally were discoomected.

Creaiod Byr ncox Dixie Crenind: W/ 10V2003 092900
Actlont  Call Vislbillty: Privea

Bab|sct Cwet okd for Baery - imto VM

Note:

Craated By: 2 Dair Crastag 0107003 093 11086
Actiom: Call YhibAlty: Privates

Sabject: Cost cld for sENE

Nate: AP to Bammy snd Judy.

Crented By: 2 Date Crested: O471Y200] 14:22:34
Actom:  Call ¥islbility: Privac

Eahject: Revlewad & callad cuat

Nate: Reviewed ROu and complled semmery. Calted qust to get nddd info. He explained fhat the vith. has idso béen o

Flemingion, whers a Jot of wark has been dowe. He clnlms that Flemington told him they can't do sy fiother repairs to the
yoh, under goodwill bacause S0A won't reimumae them for it. However, be docsn't feel this & goodwill, this & wiy wirk

2/23/04
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and hon yet ts be ropaiend, A2 per aost, currend donaorna taclude: glyich shudders gll of tima when reloased, tana grinds mto
all poars but most notioeable into 2nd gesr {up or down), sonatart wirine from drivaline which 1 woree efier vehu fluids srs
warmeed {no chenge with engloe specd birt docs change: with wheel speed), ciunking/popping, Aowid frvan cear of veh, when
turming one way tean anathec, bag from driveline whan clutah in ket out end weh. is "puched” - cust cally it "drivelins

Lash” {alno wiprso when vith, Auids ane wam, ) Cust advised that updated chrich atsy was installed, which resolved the clutch
shodder Tor about 11k, Middlesex meplaced pway bar & misied paris which resolved the moise when noming for spprox. 3k
Cuoxt mid Middiesex refines to perform any farther work on the veh. onless he wadves liakillty foc sy demnags, which he
won't $o. He said he wonld prefer & roplacesnent oF refund, has considered fling LL bot iz willing to work with us, He seid
be would also canslder some cumpercatyon insead He will seod all of his documetation to ty atin for review. I told him I
woul also rquest &k fngin Plenington, woald be back o him next week,

Crexid By: wha2 Duss Craated: O IA2003 13:42:10

Action: all Vislhility: Privptz

BSebiweet: Called Flemington

Nots: Spoke vy THane Bearry, SM & Flomisgton 5he L1 mncding all docs via FedFx, shauld heve Man, or Tees, She advissd dir

wil! pa longer perfEm sny work om this voh, bocruae the cust encusey the dir of dammging the veh, avery time they hwvo it
She anid the last time she spokes o cust, be acoused the tzch of couring the CEL w come on. Tech had been: checking the
muspenakan of the veh., trying o kocsta the case of the chmicing/popplog scund. The CEL had nothing to do with the tecka
work bu the oust insisted thel [Hane ™just adrt that the dir seoewed up®. Deigne refisted end advised the cust be was ng
loager welcome ot the tacility. Middlesex advicad the cust the same unless be signed waiver of Liabdllty.

Created By: shol Duis Created: /1072003 14:3%.00

Actiys:  Call Vixility: Private
Subject  Callod Middlesex

Natw: Lot mag requenting the SM cantact me. I have cust copy of ROa from dir but need the toch notes.
Cramted By shnl Oxie Cresided: D1E2003 144322

Actisn:  Call Visibitiby: Privata

Created By: odatomp Date Crasted: 227003 12:31:33
Actiom:  Cgll Yihility: Privain

Sabject: Rec’d ROx fromFleminglom

Nater

Croninl By; cistamp Date Croated: 022003 12:31:49
Artigur Call Vil iy Private

Noix: asked for spsan b explained not avail but explained ie cott ghe hes re; hit info. —eqleingd sha ix putling info, into
summary form end will get back ty him by the snd of the week.

Created By: caug Date Crested: O4728/2003 13:34:03

Actien: Call Vinlility: Privats

Created By: % Duta Creuteds /0572003 11:149:35

Acthen Call ¥ialhifey: Private

Eubjeet:  Cust calf

Nate: Discussed for some time, | apolagizad for the dely in completing teview of service history, explainad that it wan very
lengihy snd addHionsl time wis noadad to peocess & review ROs. Cust very Snedrated becames dir woa't service veh. -
Joely thix renders wiy useless. T expisined both dirs advised fhey wet coaforsble sorvicing vebi. becmen thoy heve beea
aocuwd of amsing demege ar concerna cequiriag farther ropairs, Cust Faels this ie undfdr, thet dirs shemld have b address
my ponoema they cxese and shouldn't have right & nefuse forther service because they are askid o ke responyibility for

2/23/4
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thalr mistaken I oold cost I ¢ould document hls concamy byt couldn't forcs the dir i accpet the veh. for service, Cost’s
iy coancorns are: (1) »'c isn't worklog well - longer il Is nm an hot & homid day, the oare It cycles ad e warmer the
air gutx. (2) Poppiag nolse when turning right then Left and () igh-plt=h whine hgve nover heew explained to kim, IF
nommal, he want! to know wimt it 5.4 would Hie to sest drive another WERX to confirm ssme conditiona. (Whine i affactad
by vehicle specd - can bear it all of the thitse bart it In prewent "cven {f you pot the car i aeotral when ymu'm driviog 40
mph".) (4) vehicle grinde/is hand to gt intd 2nd pear. () clutch intermitterrtty shodder/slips. Says he feols the dirs dor't
wikti to wark with him and the DROM that last inspecied veh. (Don Allen or Randy fiminez) “forcad and for indmidsted®
dir canployees i denyig that Gy heard certain noisgs. Adviscd cust I would oall him heck thiy week sfier completiong
revigw,

Creaind By! aha2 Dain Created: G500/ 2003 14:35:15

Action: Call Vialhlity: Private
Sabject; .  Cust called
Note: aad clatms that the DSOM fir Flemington Subar indmidated the mechemics, Advised customer that we are cumeetly

reviewing his case.
Created Hy: bl Date Croated: 05/0572003 15:01:33
Action: . Cull Yiblity: Private
Subjett Updats
Nate: Ader reviewing with SDC, DD & PIR, it was decided thet Joha L & Jabm D, would offir to meet w/cust and ipect @
“uNiﬂi's.Thq'ldﬁndthﬂh:mhMcﬂw bave avallable to meet wicust is 322 Called cust to advise, reqoested retum
o dikcuoss.
Crexted By sha2 Diwie Crygtnd; 05A22003 13:24:24
Acien:  Call Vislbllity: Private
Bubjech: Rec'd Cua lir & doca
Note
Croated By: ciatsmp Thta Crasisd: 08/12/200 14:43:03
Actien:  Call Vialylty: Privatz
Sabject: Cost cid for Susm
Netat Opded for VAL :
Croxted By: jli2 Date Crenbed: O3/11/MK13 14:40:04
Action: Call Yiibllity: Private
Sabject: Cuet called For Snxm
Nobw: Called sasum. Mismkingly transfeered cust into her ymadl withowt ssking ki mare info,
Craaiad By: poml : Doty Cropted: Q1472003 14:04:47
Actlan: Call Viridiby: Privale
Subject: Upiniz

et Rec'd natificatkm from cuxt advising he considers vei, i Jamon wod requesting fina] repair ateevpt be rapds wider NI state
LL stwtute, Cafled cust and advised that DEOM & RSOM fromn PIR ses willing o moet with him at Niti's on 3722 & 10am
to discwm concems and stheenpt final repedr. Cust xgreed. Advised cust that he wonld reed to demonstrate concemns amd
poor Ede any answars'akT] decafls neaded ta aasdst in Investigation, Advised reotal would be provided for him U veb will be
kopt for ropairs. Soot emuil to advise DS0M & RSOM of confirmsation. Will v file copiad and sent i both of them foe
neview, Agked flwmm to advise me if T noed o contact NittPs or if Shey will he handting.

Cryated By: aho2 Diste Creatad: 0571472000 16:35:18
Asthon: Call Yhibility: Privite

Sahjert: RSOM update

Nuix: Waa advised that DSOM will be making all srrangerionls with Nio's

Craatsd By: shal Date Created: 03/14/2003 16:42:24




Page 100f 10

Actiam: Catl ¥ialsllity: Privaie
Snljacts cust call
Neis: advived he wiuld (ke 1o speek to Suswn. T edv the is gngvaibible g should be retoming on fuessigy, Cusd requesoed o cpl|

back, would Hie 4o discuns the appotoriment with the dsom, and to find out whet slxe can be dome. Cust would not pravide
o with any desuils Tadv cust T will pot int eh raquest fior 8 calTiock from Susan. Cust happy with that

Creuted By: shas Duis Crested: ON//103 14:41:06

Acitem:  Call VialhBty: Privele

Subjeet:  DSOMRSOM updatn

Nois: Cust lud advised themn of ol rwing repaine and they had following respocse: {1} ASC icing up - will addeess s per servicee

bulletin 10-72-02 (2) driveline kuh/whine - normal comdition (3) trans. grinding - normal “notcy™ trans. (#) groan ooise
fram front supersiod - coulda't duplicats (5) noise fram reat when making turitx - couddn't duplicain, will try again when
drihes cepaivs ss complated. {6 cheich jddar - will acdraes px s service: bulletn 03-51-02r (7) ABS - pedal goex tn floor -
naomost coniditing duo to short wheel base (Ea) pyer-pomexing fhel smeli - wilt midress 85 per 08-38-02 (3h) excessive
coolant - advised cost o check when eold (Be) mitles - coulda dape raitle from bepllisr, burz behind dash gauges or in
rear-vrindow/sontArunk scea but will try when picking up following othee repairs (3d) passenger xide front window getting
Streaked - will clean gresse off of stabdlizer pad or replacs pad 81 together, {Be) water Inslde riar window - nommal
candenastion tulld up based oa xhin v awtalde mbient temps. ALl parta aceded tn nepade are on otder. Vieh. to scturn ta die
6% for mpairs- Tohn Dule will mest w/cust sfier repaim, when he comes to pick up veh, and they will by to duplicss some
of the Iavnes that couldn't be demonsirated when they met iniidally.

Croated By: shod Date Craoated: G5/2772003 15:20:91

Arton: Call Vinldliey: Privaic

Sakjact: Calladf cust

Nata: Cust advisad he wan veey sntinfied & impreesed with the knowledge, pmfisionalisn & approach of John Dals & John

Locascnhop. Ho wanted to discom compensstion cace the veh, wri repaimed. 1explained possitilfles: SAS, refund of
payrasts (b 0wt veh /o peytoants), oic. Cust was intevested in trade asstst, Explained 1 would discuss with dir whea veh.
it itk Forr repoairs on 6/ but siteased that we wouldn't be abie t cover all codts and thet the: difference batwaen ourant webs
& roplecomoat valuc may be more significant than ke expects, Ho oederstands, apprecintes me checldng into thia. Said he i
Jort worcked about the manber of timet the rear of the vel bas been taken apart & rebuilt, Cist again cxpreased gratitude
reganiing the way DSOM & REOM tewsted him gnd addrecsed his coacsme, said they went @ lang wry towands restoring
his thith in SOA. Approcisles my sttention to kix case a3 wlt and lnoks firward to resalotion.

Croated By: i Dhvka Croaisd: 05/27/2003 11:30:25

Action: Gl Vinlnilry: Privete
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Subars Tachuiral Soarvices
Case Repert with Joarnals
BIA200 BSE AM

Cam Numbar: AELEM JAumigned Te: Ramn ellorn
Contagt Nama: Rill Vagl Cane Stuinx: Closed
Earvies Faame {215) 85-A282 160 Friaxily: 2 - Medium
Alart Daie Closed: 031772003
Raglon Denler: 30169
Denlar Narmin GLANZMANN SEUBARL
Dir Addres 95 Old York Road Jenkintown, PA 19046
™ Eiﬁm’""'ﬂ_ T T T PredDats 05/01/200] i
Exsisslem Spas: c
Mndsl **2002 SUBARL IMPREZA WRX SEDAN ALL-WHEEL DRIVE*"
Eagine Numbar: Trassslssion
Eagins Dane! 2.0 LITRE ENGINE, 4 CYLINDERS,
oMb, T m__ - - . - .. - -

Fallure Codo/Dapariptin:
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Ssbheru Teclmicsl Services
Case Raport with Journals
QUMM B8 AM

Cate Nambari 4T Al Tt R Bellars
Contuct Nume: Jr. Last Casw Binlu Closed
Servie Fione: (304) 2551406 Priarity: 2 - Madiun
Alart= Dt Clawenl: 04073
Rogien Banler: 460
Doaplar Naur HOMETOWN SUBARL
D Juliresn: i APFPALACHIAN DRIVE Bu:l:leur WHEDI
vii  mocass i Prod Daiss DAO12001
Eawlmion Rpac: C
Minilal: 02 SUBARL IMPRETA WRX SPORT WAGON ALL-WHEEBL DRIVE™
Exgins Nunkhar: 216755 Tl
Engles Dane: JHU'I'REEI'IGM#CYUNDEIS.
BDN=mbe= RD Dute S CoretMileege 235682 )
Faliwre CodaDweription:
Eaywond Fool Seecll, Dorarenss: Mone]
Condition: fusl smell when edrem cold
Mm el Mﬂ'-ﬂl Wﬂﬂﬂﬂ
Tosiimak i1 . . R .. —

B
the tzch called becapas the enging numbar o hin car iz not even ologa & the lulletin, Tom will check on the engine number with FHIL
Crowied By: tael Duin Cranied: 072003
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SUBARU

Complete SAMI Case Report
Mandry, February 13, 2084 1:55 PM
INFORMATION

Caset Nutaber: 511029

CREE Cyag Namban Cum Type: Yehiclo Repair
Cuse Stutos: Closed Priarity: 1 = Medfum
e I -
Day Fhoas: Ext: CRI3 Lettera:
Madalr IMPREZA Model Year: pirivd)] Mannfactured Duis: 08012001
VIN: N VINPrefiz  JFLGD2961 Currest Milmge:
RO Number: R DutnFuilare Duin HO MhsagaFallare:
RaglonDhmlar: ({14 1] Company: SUBARL! OF NEW ENGLAND INC
Subject: Raw Fuel Odor Sent Responas /2403 Email 523047
Clsd B:  icha Asiganl To: Chark Follow Lip Date:
062472003 '
Closs Dacke: 15:06:20 . Ceuinet Medin Type EMail OS Impact:
Adertz
Craxted By: ek Duite Created; DL 14:45:32
Lasi Madify By: ok Lant Madify Duta: D003 15:06:35

2/23/04
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ISSUES
Case Number: 311425
Totul - 1 Hem
IBSUE ¥1
Cetegory:  Yehichk Statmy: Closed
Kadeon: Odor/Smell Resolution: Drircct To Dir
Chclimer Siatm
Topic:  Englac’ Fud System or Coaling Sysiem Tupk: Dwtail: Grtiersl - Engine
Dedurretes:
Doalor Staiee
Compomsat Grosp Componeut Type:
Cruited By: kcla Dirte Croated: 06/24/2003 15-05:14
Last Madify By: keia Last Madify Duig: 06724/2007 15-05;14

2/23/04
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NOTES

Cuse Namber: 511029
Smmmary -lN_-! [

Action:  Call Vigibllity: Privae
Subject:  Emwil 593087
[, "I had oxy wehizie In foc the raw Fusl amell problom lper feb. 1t happeidad once aftee but T didn'e complain agiin. Now 1 see

4 saevion bulletin ahout it This shemld be v neca]l. this is very dengsenus eod | should beve been notifiad of the ¥comeot® fx
for this peoblern.. the bulletin is 05-36-05 *

Cranted Hy: kel Date Created: 062472003 15:405:44

Action:  Call ¥hlbibty; Privesc

Sakject: Sest Hemponse:

Nats: "_MmmmmmmdemmWnnmwhnnﬂhdIMm

are experiencing with your 2002 Sibarg WRX, Since ws canoot perfom & haoda oit inspection -of your vabrcle, we are mat
& pasition 0 disgnoee your foel ador congem, We do rely o the sxpertise of the factory imined techniclens at wothorized
Subaru deslerships to inspect, disgonss, and repair our vehicles, and would have to refer you to a dealer fise thin e, Upan
iapection, e dealer shauk] be ghie to detetining what i happoning with vour vahigle, and inttiate a repair, The desler
wauld slag have nocews o sy service tulleiing portaining wvy verifisble condition snd your Subwry vehicle, Service
bulleting are not recalls or volantsry service campalgna. Service bulteting peovide technical advles and repalr cechniques to
uthorized Subary dealesships for 1 wide varisty of Subam vehicles and situations. We do ynderstand youwr frustration with
being fiwcod with an unexpected repair, md appreciate your feadheck, Your comevents poe valgahls io us, and bave been
documenied i cur costomer servics database. Buch nformation from customers is used in our comtinued affocts to impmve
praducts and services. I yom 3o netimn to the denlership or have furthes qocatinas, plesss cottact ur CustomenDealer
Services Combor cithor by emuil ar tekeghooe (1-200-3UBARLUY) snd refir to case mmber 511029, Thank you agadn for
llowing s the oppoctomity to sddrens this master. Socerely, Knie Clark Subary of America, [ne."

Crowied By: kels Date Croxtsd: D&24/2003 15:05:56

2/23/04
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ADDRESSES

Case Numnhar: 5118039
‘Total - 1 e

Typs: Ml To

s

Addresa2:

Addreemd:

Ciy: Londondesry State’Province: NH Zip Cedu: H30453
Cranted By hfam Date Croabed: 05-NOY-01
Last Madiiy By: bfisu Lot Mndily Date: 06-MOV=01

2/23/04
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SUBARU

Complete SAMI Case Report

Monday, Fsbruary 23, 2084 1:33 PM
INFORMATION

Case Numiber: 515215

CRIB Cra¢ Number: Cuss Type: Yehicle Repaic
Coaga Statns: Choaed Priority 1 - Madham
Lt Naume: Firsk Nawoe: - Adbtachments:
Day Fheue: Izt CRIS Latters:
Madel: [MPREFA Modal Vagr: 0020 Masufsstarsd Drin: OX/EAS2001
¥IN: I- VIN Prafix: JF1G0G206X Curreat Misage: 30100
B0 Namber: RO Date/Failwre Duinc RO Milange/Failwre:
RaglonTiealer: /528 Cempany: SILVERTHORNE MOTORS
Bubject: Parts Deolxy - Prodoct Problecos
Clomd By:  mwoo Asalgnad To: Woodhull Fallow Up Dats: 08122003 12:38:52
Clese Dute: m Contact Medin Typa: Mooe | CBImpact:
Alart
Created By: A0 Dats Craated: 08407/2003 12:38:54
Last MedHty By: awad Last Medty Dt 022372004 10-25:42

2/23/04




Cots Number: 315212
Tirial - 3 bems

Page2 of 5

Statun: Closed

Rousou: Resodutien: Logged Compiaint

Castemer Siriex

Tepie:  Prodoct Qumliey Topic Detall: Pramsiar Failome
Oerurrmen

Dacler Sunex

Cavpesind Gromp: Componsnt Typa:

Cresied By: 0] Diate Crowiad: CRAOT/I0NS 12-41:32
Laat Medily By; o0 Lt Modify Duty: DOT/003 12:41:32

ISKUE#1

Cuisgory:  Vehicle
Raason: Fludd Lzala

Statun: Clogad
Resslution: Noted Comments

Cwmoserr Stoter

Topk: Englne’ Foal System or Coollog System Tople Dela ik General - Fusl System
Ocemrranca:  [Nonc]

Danler Sinies

Componst Gromp: Com poneat Typs:

Cromted By: el Date Crontud: /2772004 12:53:13
Last ModHy By: tmed 14372004 12:53:13

Lasi Medify Date:

2/23/04
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NOTES

Czse Number: 528215
Hammary of Notss - 9 Rems

Action: Call ¥isbity: Private
Subjeet:  oust called
Natas cunt adv thet be poeviously owned u 98 Inpreza Outback Sport. cust adv that the vehicle was sold to purchased this WEX

with 1K miley na it pre-ownad. cost ahy that be bex har] oomerous repains o his vehicls which sevsn below Subara quality.
cust ket chat the ghove box broke. cust ady that the conter consol hes repoatidly bad ixsucs, cunst adv thax vhe soet cover Tall
apact and was replaced, cust adv of vibeatlon In meering wheel at 65-75 mph. cust adv that be has experlenced this writh two
sety of wiwels and tires and had nomenous dirs invalved in addressing it with po resolution. cost adv that 10402 the vehicle
began grinding imio 1t pear, cust sdv that the synco was naplaced in wint and the vahicle wis doae fior 2 whs, Get adv that
5/03 the dir replaced s syncro and gear under warr 1.5 wka out of service. cust adv that he 11 pow bome In W1 aod is
working with Somers (070-456) i baving an axle seul god elutch judder concem pddressed. adv that T will document his
concerna. adv that If on his upcoming mpt he noedy assistamce with the dir to coatact me.

Created By: xvon Date Craated:  DROT2003 12:44:27

Action: Call Yilbliy: Privaie

Subject:  Cust calied

Nabn rinind he kas smellad o fiel small from e veh. Cust. stated bis veh s st the dieshp, Cust. stated he was sdvieed by the

dirghys that be shoald not drive the veh e of 8 mugar fol bk and the veh, coald catch on fine. Cust. stated the dEhp
advized him fhere i a TIB on this concem, T advised the crst. [ woydd have Adum contact the diirshp and spepk wi the 5M.
Cost. request why tha dir. need to be contaet. [ advised the cust. that we need 1o discuas the issues with the dishp and if
meed the DEOM would get involved, Cust, stated tiat he wants 1o know whad ection will be taken, | advised the cust. thet
we need bo contact the dir. to fiad out what I3 occnrming with. the vele, 1 mdvised the cust. his coscemn will be forwand to
Product Development. Cust. requast what iz his naxt step, cust. roduest if he could seek LL. T advisad the cxst. [ am i a
L.L. expert and thet we have people who specialize in L.L. 1 advised the ¢unl. L.L. i5 different from state to stewe, 1 advised
the coat. [ woukl forward the info to Adsir and have him contact the divaisg sd contect cost. back Cost, sapplicd Ms cell
oamber. | applisd cost with et sotnber. op adam

Creaiad By: Tomei Diate Croatud: MAAT2004 12:33:12
Actiey:  Cail Yhibiky: Privaie
Sobject: carst callod
Notw: reviewod notes, quat siared that his unit has been down 8 tofnl of six weeks end wenled w know what will 30A do fr him,
ady cuat thet he would need to speak to Adem, tans oatl {0 vm, w'p
Craatef By: it Dats Created: OLT92004 15:45:1)
Action: Call Vinkhility: Private
Subject: walled Jir {090-173)
Nuts: SW T Tim who ndvised that the velricle was brooght in lest 511903 For (rans mopairs.
- Creaisd Byt AWDO . Bate Croated: G125 1004 16:20:02
Action:  Call Vidility: Privase
Sabject cadlad die (rP0-436) '
MNobe: SW SM Gary Morisg who advised that the vehicle was st in on BF12AD3 {709 milles) axle seals lankcng,
Creatad By: AWO0 Dt Croagnd: OL292004 L6:31:44
Actien: Call VixiMiity: Privae
Bubjeet called e1mt
Note: cost adv thet he kook the vehicle Into 090-128 Sitverthome oo Toesday 1/27/04 (33000 mlles) for 8 coocem with foed

amelly. cust adv that the dealer has stoted tht thens snt Tnone Jedky thaw originally suapectad. cust sdy that the repairs will be
covered by the SAS that be bas. cust ndv fhat the denler hax bald Tim that the vehicle ey o msjer fuel lsak which could be a
patiential fire haraed, oot adv that be wanits to know W S04 would do snything 1o get bim oo aoother Subsrn. adv that we
wearnld prefier i purmws svery svecus in nepidm o bls vehlcla, adv that is when the repairs ore completed he wauld consider

trading the vehicle than 1 can consider & small geshire ox a2 loyalty incentlve. advised that be should discuss trade end

I o

s
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purchase peicea with thwe dir.
Craated By: awon Date Created: 012972004 16:34:41
Artlon:  Call VYinibitity: Private
Sabject:  culind Jir (090-328)
Ne: LM for SM Brlan Hariman to return my call.
Craxind By Rwor Duts Craated: 02X13/2004 11:40:17
Action:  Call Yialbllity: Privaic
Snbject: dir called (090=521)
Notw: SW Sh Brina Hastman whi wchvised thet e bes reviewed with SA Joba and found thet the vehicle waa brotght in on

1/FTAH 1730004 completed. Brinn advised et they Sund a fuel line leaking in accondance with 2 TSB. Brisn advised that
thens was an lsvun with & paet Gedey anad the gust was pravided with 3 logoer vebicle for 3 deys, Brian ndvised ther the cust
v satizfled with the repalra 30 his knowledge. Brisn advised that the repadry waee performed a9 GW onder PAR.

Croated By: awoo Date Crested: 2052004 12:03:47

Aoctiom:  Call Vialkdlity: Brivate

Sabject: celled cum

Notr: # disconneched, closing cage penuding comtnat.

Created By: MDD Durde Craaiad: 02292004 10225:05

2/23/04




ADDRESSES

Cans Number: 323215
Total - 1 Heaas

Page 5 of 5

Wadl To

Type:
Addrassl

Addressd:

Addreand:

Ciy: Elm Grave

Croated By: keln
Lawt Modify By kel

Statn'Previnca:

w1

zocoe: [

Dute Craated: 23-FEB-OO
Last Medify Duts: 21 FER-00
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N SUBARU

Complete SAMI Case Report

Monday, February 23, 2004 16:13 AM

INFORMATION

Case Nomber: §43592

CRIS Case Number: Case Type: Vehicle Repair

Cape Statna:  Pending Priority: 2 - Medium

Last Name: First Name: Attachmemts: X

Day Phoue: Ext: cell CRIS Latters:

Model: I Model Year: 2002.0 Manufactured Date: 12/04/2001
VIN: % VINPrefix:  JF1GG2964 Current Mileage: 19000

RO Nomber: RO Daic/Failore Date: RO Mileage/Fallure:

Reglon/Dealer: 707218 Company: RAMSEY SUBARU-PONTIAC

Subject; 6x's for CEL. Misfire on #1 ¢ylinder. Altemator make buzzing noise. Awaiting ROs, DSOM to contact
* dealer and advise. 10/27: CEL on again, Customer no longer wants vehicle. No fix available. Under review.

Closed By: Amigned To:  Car Follow Up Date: | \/ooa0”
Close Date: Contuct Media Type: Phone CS Impact:

Alert: Excessive Downtime
Created By: when Date Created: 10/03/2003 11:06:05

Last Modify By: doun Last Modify Date:  01/29/2004 14:27:45




ISSUES

Case Number: 543592
Total - | item

Page 2 of 8

ISSUE #1

Category: Vehicle
Reason:

Customer States

Status: Open
Resolution:

Tople: Engine/ Fuel System or Cooling Sysiem

Ocecurrence:

Topie Detail: General - Engine

Dealar States
Component Gromp: Component Type:
Created By: when Date Created: 10/03/2003 11:11:34

Laat Modify By:  when

Last Modify Date: 10/03/20403 11:11:34




Page 3 of 8

NOTES

Case Number: 543592
Summary of Notes - 26 items

Action: Call Visibility:  Private

Subject: Customer called

Note: Customer states since his 35K service his car has been to the dealer 6 times because of problems with the
car. Customer is not happy at this current service that he is poing 1o have 1o pay his $50 deductible for
SAS, Customer states he has lost all faith in the car at this point. The car ie at the dealer right now and he
has been working with Cory - SA. Called dealer - spoke to Cory - SA. He did confirm the customers story
and provided the following information; RO# 516991 Date of service - 08-08-03 Miles - 35K Completed
33K service, CEL was on. Code for cylinder misfire #1. Test drove. Could not duplicate. Cleared codes.
RO# 517267 Date of service - 08-12-03 Miles - 35429 CEL - #1 misfire code, replaced fuel injectors and
a coil. Test drove no issues. RO# 518474 Date of service - 08-27-03 Miles - 36067 CEL - per tech line
reprogramined ECM. RO# 519222 Date of service - 09-05-03 Miles - 36208 CEL - cylinder #1 is not
carrying properly, fuel regulator problem, did repair and test drove for 2 days. No more problems, RO#
519885 Date of service - 09-12-03 Miles - 36435 Cruise comtrol, Did not work. Replaced a switch.
Waived SAS deductible, RO# 521253 Date of service - 10-03-03 Milex - 37400 Customer complains of &
whining noise coming from the car. They have ordered a new alternator and will be replacing it today.
Reviewed with Karen. She told me to get the RO's and A/P the case to ber. Cory is going to fax over the
RQ's to my attention. Advised customer that we are waiting to get the RO's from the dealer and one of our
SR Reps would be looking at the issue. Told him it might take us a few days. Provided case number.

Created By: when Date Craated: 10/03/2003 11:12:18

Action: Call : Visibility:  Private
Subject: Sent e-maeil to Scott Milhous

Note: Hi Scott, This case was forwarded to me for review, as Gerilyn is out of the office today. Based on the
vehicle history, the first CEL repair was done outside of the LL period. The customer is stating 6x's CEL
on. Would you please review this case with the dealer & advise. Thanks, Karen Quinn

Created Ry: kaui Date Crented: 10/0372003 11:45:29

Actlon: Call Vialbility:  Private
Subject: Rec'd e-mai! from DSOM.

Nate: Karen, Even though this repair seems unrelated to any of the others why don't we waive the SAS
deductible again for the customer, Then make sure we follow up with the dealer and customer after the
Tepair is done. Scott.

Crented By; kqui Daie Created: 10/03/2003 13:09:26

Actlon; Cali Vigibility:  Private

Sohject: cust called

Note: . . .
advised the new alternator that was replaced by Ramsey still makes noise when cold (buzzing). Cust adv
he doea not want to go back to the same dealer 50 he has not notified them. I suggested to cust to notify

them since they did the repairs or at least contact any subaru dlr. I adv cust we are currently awaiting ROs
from the dir a0 that we can review the svc history on the vehicle, Cust was ok with and ady he will wait

I -
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for us to get back to him post-review
Crealed By: shas Date Created: 10/06/2003 14:09:37

Action: Call Visibility:  Privaie

Subject: Called DSOM

Note: Spoke with Scott Milhous. Advised that the customer is still not satisfied with the alternator noise coming
from the vehicle. DSOM axlvised that he would review this vehicle with the setvice manager and advise.

Created By: gear . Date Created: 10/07/2003 14:42:37

Action:  Call Vigibility:  Private
Subject:  Called DSOM |

Notez LM asking Scott io contact me.

Created By:  pear Date Created: 10/08/2003 17:25:28

Action: Cal Vialbility:  Private
Sabject: cust called
Note: to get update. Adv Gerityn is doing follow up and should have answer or update later today. Put toe VM

Created By: ssam Date Created: 10/14/2003 11:22:05
Action: Call Yisibility:  Privale

Subjeet: A/P Gerilyn

Note:

Created By: sRam Date Created: 10/14/2003 11:23:14
Action: Call Visibility:  Privaie

Subject: Called Dir

Note: Spoke with Dave Davia, Service Manager, Dave advised that the dealer replaced the altemator for a
burzing type noisc on 9/30/03 at 37, 400 miles. Dave advised that the customer hag not indieated that he is
not happy with the repairs. Advised that I would comtact the customer and ask him to bring the vehicle in
for i .

Created By: poear Daie Created: 1/14/2003 11:24:03

Action: Call Visibility: Private

Subject: Callec Customer

Note: Advised customer that he needs to being the vehicle back to the desler for ingpection. Customer indicated
that he is hearing a buzzing noise which does go away when the car is warm. Customer aslo expressed
dissappoiniment with the averall performance of thiz vehicle, Customer advised that he will contact the
dealer and set up an appointment and let me know when the appointment will be. Advised that [ would
follow-up with the dealer on that day, Cuestomer was okay at this time,

Created By: goar Date Created: 10/14/2003 11:34:29

Action: Cali Vialbility;  Private
Swhject:  Chust called

I o
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Note: conferenced to Gerilyn.
Created By: pdou Date Created: 10/27/2003 10:26:34

Action: Call Yiubility: Private

Subject: Customer Called

Note: Customer advised that his CEL came on again over the weekend. Customer advised that the light came on
and went off, Custorner advised that he has not contacted the dealer. Recommended that he do 30 and
advised that we would follow-up with the dealer. Customer indicated that he no longer wants this vehicle.
Advised that we would review his zervice history and regpond with our position.

Created By: gear Date Created: 10/27/2003 10:29:02

Action: Call Visbility:  Private
Subject:  Sent Email to DSOM/RSOM

Note: Hi Scoit- This customer contacted ys this moming, His CEL came on again over the weekend. He is
looking to get out of the vehicle. T directed him to the dealer to verify the code and advised that we would
review his complete service history and respond with our position. Please review with the dealer and
advise.

Created By: goar Date Created: 10/27/2003 10:54:47

Action: Call Visibility:  Private
Subject: DSOM Called

Note: Scott advised that he has contacted the dealer regarding this vehicle. Dir will inspect and advise,
Created By: gear Date Created: 10/27/2003 11:57-18

Action: Call Visibility:  Private
Subject:  Cust called .
Note: Subaru technical iy telling him that he will have to live with the concern. Cust would like to trade in the

car for something else that Ramsey Subaru hes on their lot. Wants Subaru to make sure the customer
doesn't get he short end of the stick. A/F Gerilyrm

Creaied By: welo Date Cresied: 10/28/2003 17:38:25

Action: Call Viribility:  Private

Subject: Called dir

Nete: SW Jim in service asking him to fax over remaining ro's on veh

Created By: chez Date Created: 10/25/2003 11:48:05

Action: Call o Visibility:  Private

Sobject: Cust called

Note: Transfered into Gerilyn's voice mail.

Crenied By: welo Date Created: 11/03/2003 10:39:07

Aetlon: Call Visibility:  Private
Subject: Custcalled

I 22
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Note: for Gerilyn. Cust asked for eall back. AP Gerilyn
Created By: pdou Date Created: 11/03/2003 17:05:37

Action: Call Visibility:  Private

Subject:  Cust called

Note: Transfered to Gerilyn

Crested By: welo Date Created: 11/04/2003 10:52:13

Aetion:  Call Visibility:  Private

Subject: Customer Called

Note: Custamer advised that Ramsey again found a mixfire on the # one cylinder. Customer advised that the
dealer did not perform any repairs, Advised that we are in the process of reviewing his service history and
wil contact him with owr pozition. Customer was okay &t this time,

Created By: goar Date Crexted: 11/04/2003 10:54:20

Action: Call * Vidhility:  Private
Subject: Called DSOM

Note: Spoke with Scott Milhous. Advised Scott that the customer is looking to get our of this vehicle. Scott is
not aware of a fix at thix ime. Will review with ddal.

Created By: gear Date Created: 11/05/2003 13:53:15

Actlon: (Call Vislbility:  Private

Subject: custcalled

Note: asking for Gerilyn advised cust that Gerilyn was not available - cust opted for voicemail
Crented By: dnun ' Date Crested: 11/10/2003 11:51:19

Actlon: Call Yislbility:  Privaie

Subject: Reviewed:

Note: with ddal. Dan recommended reviewing this file with service. Sext email to service for review.
Created By: gear Dnte Created: 11/12/2003 11:14:00

Action: Call Visibility:  Private
Subject: Called DSOM

Note: Spoke with Scott Mithous. Asked for an update on the status of this vehicle, Scott advised that he is
working with service and will let me knew as he gets more infermation.

Created By: goar Date Created: 11/19/2003 18:42:34
Action; Call Visibility:  Private

Subject:

Note: Per DSOM, this customer has not contacted the dlr. Pending customer contact.
LCrested By: gear Date Crented: 01022004 15:18:04

I -
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Action; Call Visibility:  Private

Subject: cust called

Note: abow TSB about the fuel smell - cust stated that the dir advized that he was out of warranty and that S0A
walld not cover this repair - cust has Gold Plus S8AS with a $50 deductible - I placed cust on hold and
rescarched if this would be covered under his policy - Joe M advised that if this is coded as it should be
which is DEU - then SAS Gold Plus would cover it - amd the cust would be entitled to the rentsl allowance
- advised cust of this - directed cust to dlr - suggested that he speak to srve mgy - if he had any problems
they or he is to call us to further disouss - Cust asked about the TSB - cust stated that when he went to the
dlr and asked they were very defensive - [ apologized to cust for the impression that be might of gotten -
advised that When SOA sends out a TSB it is not publicly announced - its meant for the dlr as a too] -
however I a cost would be interested in attaining it they can contact our publications office and buy it -
cust understood -

Created By: dnun Date Created: 0172972004 14:22:33

2/23/04
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ADDRESSES

Case Number: 543592
Total - 1 liems

Type: Mail To

e

Address2:

Address3:

City: Ames State/Provimce: IA Zip Code:

Created By: when Date Created: 03-0CT-03
Last Modify By:  when Last Modify Date:  03-0CT-03
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Subarn Techuical Services
Cane Repert with Journak
AR XM B AN

Case Numboort SN Amiguel Taz Jack Mpgks
Comtnat Numwa Mike Fahay Come Blimtame Clased
Berviee Fhana: {815 353-3038 1 Priwiiy: 2 - Medium
Al Dy Clogmlh [LAO72003
Raghtm Dealen ol
Paaler Newms: GARY LANG SUBARU-PONTIAC-CADIL
Dir Juldrem 1103 8. Route 31 Mcheary, IL 60050
v  ruowsxlE ' Frod Date: 0601 /2001
Emlelon Bpac: C
Bilimlal: "= 2002 SUBARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE*
Engies Nuxibar: Tramsonbasion:
Kaghuw Pasc: 2.0 LITRE ENCQINE, 4 CYLINDERS,
RO Nmmbar: 200058 RO Dutst 14703~ CsrreatMBmgm 38635
FaBare CodaTuncription
Kaywendi Fusl Smell, Ovomiino [Mone]
Comiliticon fusl amel]
Created BT jmas Dt Crastwil 1 1707/ X003
FournilafTokili- 1 thimi =~ ~ - e e - -
1 referred tech to service bulletin 09-35-03 for replacement of the foel pipe and hoae.
Cronind By Jman Dota Croximdx 114072003

Page 1 of |
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SUBARU

Complete SAMI Case Report

Monday, February 23, 2004 3:26 PM

INFORMATION

Case Nomber: 561362

CRIS Case Number: Case Type:  Vehicle Repair
Case Statms:  Closed

Priority: 2 - Medium
Attachments:
CRIS Letters:

Mannfactared Date: 01/18/2002
VINPrefi:  JFIGD2962 Carrent Mieage: 10000
RO Date/Fallare Date: RO Mileage/Failure:

Region/Dealer: 90/182 Company: STEVEN IMPORTS

o, ..
1
]
Subjeet: email
] o
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11/29/2003

Closed By: doun Assigmed To: Nunez-Bolden Follaw Up Date: £ 42654

11/24/2003

Close Date:  ,.50.59

Contact Media Type: EMall CS Impaet:
Alert:

Created By: dnun Date Created: 11/24/2003 14:26:52
Lasit Modify By: doun ' Laat Maodify Date:  11/24/2003 15:00:01




ISSUES

Caze Number: 561362
Total - 1 item

ISSUE#1
Category: Vehicle

Reason: Odor/Smell
Customer States

T

Tople: Engine/ Fugl System or Cooling Sysiem

Decurrence:

Topic Detail: General - Fuel System

Date Created: 11/24/2003 14:55:38
Last Modify Date: 11/24/2003 14:55:38

Page2of 4
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NOTES

Cate Number: 561362
Summary of Notes - 3 items

Action: Call "Flllhlllly' Private

Subject: email

Note: It was 22 degrees ftoday here In Wichita, Ks. My car sat outside for 2.5 hours while T attended churchy
After starting and warming it up for a fow minutes, I proceeded to drive to the intersiate highway and the
5 miles to our exit. When exiting the highway, I noticed a very strong raw gasoline smell in the cabn,
heater on, fresh air selected. I thought it waa another vehicle until [ got home and parked in the garage and
stil] smelled a strong gasoline odor. After Iooking in vain for a leak or evidence of one, I tried the internet.
1 found many posts on the NAIOC website and others about this problem. I looked in the area of the
engine block on the passengecs side and there was a puddle of fuel. I will visit mxy dealer in the i
on the way to work for them to look at the problem. Has a permanent fix for this recurring problen: been

: identified? " 608646
Cmtﬂl B}" dmm DI.II‘ Crutad. IIMD(E 14:29:21
Actlon; Call ﬁuil:ihtr Private

Sobject: cafled dlr

Note: there ] spoke to James - he advised that the cust dropped off the vehicle about an hour ago and they are not
diregarding anything the cust said - they are going to look st all of the areas that the cust mentioned

Creltldﬂjr dnun IhtﬂCmtﬂi 114’24!'21133 14:54:15

e mm [ TE— T F —ETE—TE e e g mimpmme— ¢ = gra. 3 m = = mnm e em e

Actton:  Call Visihltlty Private

Subject: reply

Note:  Dear [IIBBJE Thank you for comacting Subaru of America, Inc. We are sorry to learn of the
circumstances with your 2002 [mprezs WRX that have prompted your message. At this point in time,
there are no technical service bulleting, service campaigns, or recalls have been issued in response to the
condition you have described. Therefore, we must rely on the technical expertise of your local Subarm
Dealership to duplicate and service this concern. I have taken the liberty of contacting James of the service

at Steven Imports Subaru and he has advised that they are currently diagnesing your concerna,

Jamea has advised that he would continue working towarnds resolving this metter for you. Thank you for
taking the time to email Subaru of America, Ihc. Should you have any additional questions or concems,
feel free to call our Customer/Dealer Services Department at 1-800-SUBARU3 (1-800-782-2783). Daisy
Nunez-Bolden

Created By: doun Date Created: 1172472003 14:55:22
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ADDRESSES

Case Number: 561362
Total » 1 Hems

Type: Mail To

Adorest: |

Addressd:

Addressd:

City: Wichita State/Provisce: KS Zip Code:
Creaied By: Vantive User Date Created: 24-NOV-03
Last Modify By: Last Modify Date:
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SUBARU

Page 1 of 4

Complete SAMI Case Report
Monday, February 23, 2004 3:27 PM
INFORMATION
Case Number: 564875
CRIS Case Nnmbar Case Type:  Vcehicle Repair
Case Stains: Priority: 2 - Medium
Last Name: Fu-:t Nmn. E ﬁ.thclmmu.
Duy Phone: CRIS Letters:
Model: IMPREZA Model Year: 2002.0 Maoufactured Date: 067272001
vin: 2 VINPrefix:  JF1GD2969 Current Mileage: 37000
RO Number: RO Date/Fallure Date: RO Mileage/Failure:
ReglonDesler: 30/112 [.‘nmpln}' MIHUDKA MGTDR SﬁLES INC.
Subject: Etrongﬁnlmﬂffﬂustmaycaﬂbwkmmapptmfulﬂi
Closed By: wxlo Assigned To: Clough Follow Up Date: }ﬂzwggm
CloseDate: 12192003 Conipet Modin Type:  Phons CS Impact:
Alert:

Crested By: NCOX Date Created: 12."05#2003 12 02:54
Last Meadify By Wclﬂ Last Modify Date: 12192003 15:23:32
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ISSUES

Case Number: 3648758
Tatal - 1 item

- ISSUE#1
Category: Vehicle Status: Closed
Resgom:  Odor/Smell Resolution:

Curiomer Stotes

———emm— g — ——————————

Topic: Engine/ Fucl System or Cooling System Tapic Detail: General - Fuel System
Occarrence:

Dealer States

Componeat Group: Compuoneat Type:

Created By: NeOX Date Created: 12/05/2003 12:59:55
Last Modify By: ncox Last Modify Date: 12/05/2003 12:59:55
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NOTES

Case Number: S&4875

Summary of Notes - 4 Hems

Actiom: Call , Visibility:  Private

Swhject: Cust called

Note: stating that at 25K miles, he took the vehicle to Minooka for whet he thought was a warranty repair for a
strong fiel smell when the vehicle is cold. The dealer didn't find a problem and sent cust on his way. The
wedther warmed up and the problem didn't exist. Now thet the cold weaiher has remurned, the problem haz
returned and cust is concerned about coverage. I adv cust that the problem has been documemted within
warranty. | encouraged cust to call and schedule appt with the dir, and call us back with appt info, and we
wuould follow-up with the dir when car is there. Cust understood and will call back,

Created By: ncox lhh Cmtd' 12/05/2003 13:00:21

et i e e o sy bRy e, i A s et e = me = e b ea tee e s

Actiom: Call Mility Private
Subject:  Cust Called
Note:  Apptis for 12/16 ot Minooka Subaru A/P Natalie

Created By: welo Ihta Cmtod. 12/11/2003 15:07:11
Action: Call 'Vuiu'lliy Private

Subject: Called Dir

Note:  Spoke with Mike Barrett who stated the the vehicle needed parts ordered for it that will be in on Monday.
Per Service Bulletin customer brought In dir ordered intake manifold gaskets which will be in on Mondsy.
100% reimbursement by SOA per DSOM John Dale

Created By: weclo Bll-eﬂmhd wmmuus li'DE 19

T R T T kR AR P T R A B S A R o T | e e e e ke _—— -

Action: Call ‘Fisihilt)r Private

Subject: Called Cust

Note: Confirmed with customer that dir notified him that they would be covering the repair 100%6 and the parts
are on order and they will have in on Monday for the repair. Cust acknowledged and was heppy.

Created By: welo Date Crested: 12/19/2003 15:23:59
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ADDRESSES

Caze Number: 564878
Taotal - | items

——— L Lo I Y

Type: Mail To

i

Addreal:

Addresa3:

City: Scranton State/Province: PA Zip Code: _
Created By: ncox Date Crested: 05-DEC-03

Last Modify By: ncox Last Modify Date:  05-DEC-03
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SUBARU

Complete SAMI Case Report
Monday, February 23, 2064 3:28 PFM
INFORMATION
Case Nomber: 568235
CRIS Case Number: Case Type:  Vehicle Repair
Care Stntu: Closed Priority: 2- Me-dium
Last Namme: ll'inl Name: _ Afttachments:
Day Phane: CRIS Letters:
Madel: IMPREZA Model Year: 2002.0 Manufactured Date: 04/01/2001
VIN: VIN Prefix; JF1GG296X Curromt Mileage: 50895
RO Number: RO Date/Failure Date: RO Mileage/Fuilure:
Reglon/Dealer: lﬂ.-‘"llll Cumpln]r. BURLMGTDN EUBARU l'NC.
Subject: Fu:l l:m: Supcmmr c.a]l raquﬁmd 123‘1?
Clased By: mgit Assigned To:  Bryent Follow Up Date: | 2ras 2003
CloseDate: 2202007 CentactModiaType:  Phone €S Impact:
Ahrlz

Created By: pbry Date Created: 12/16/2003 10:23:10
melodilb'ﬂr mgit Last Modity Date:  12/18/2003 10:33:04




ISSUES

Case Number: 565238
Total - 2 items

ISSUE#1

Category: Vehicle
Ressom: Inoperstive

C'm;nr Sulﬂ

Tapic: Engmef Fuel S}'stﬂn or Guul.u'lg Systam

Oecarrence: [None]

Dealer States

Component Growp:

Created By: mgit

P T

ISSUE #2

Category: Desler Issues
Reason: Poor

Customer Siates

Topie: Sarumhmngandﬂommm

O L L TR PLPE L P E PR Y

Topic Detail:

Page 2 of 5

Topic Detaill: Fuel Injection System

T e e — ey = -1

Cumponent Tﬂu

Date Created: 1H1R/2003 10:28:07
Lllt Mocllff lhtt 12/18/2003 10:28:07

[ 4 mmhe e e mmmaees

Statoa: Closed

Servicing Charges

Compnmt T]rpe

12/18/2003 10:30:17
12/18/2003 10:30:17

Date Created:
Last Modify Date:
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NOTES

Case Number: 568235
Summary of Notes - 11 items

Actiom: Call Visibility: Private
Subject: Cust called
Note: he adv that the veh iz at the dirshp now; took in becanse of fuel smell in extremely cold tempa. Adv that

dir told him repair is for the fuel pipes and that he is cow. He asked for review if paris would be covered
under his SAS Gold Plus plan. [ adv that [ will contact dir and will call back.

Created By: pbry Date Crﬂhd li’!lﬁf!ﬂﬂﬂ 10:25:55

—— ——— TR W W T - L YA e Bt | s e em mpmn wen s mim tem e = s mms e ams

Action: Call ?i:ihillty Private
Subject: SW Asti SM Sean Provose

Note: he adv that the veh came in yesterday and read tech noten; fisel injector hose under the intake manifold
neexds io be replaced. Must removed intake manifold to complete repair. I azked for PN to confirm
coverage. He adv that the tech iz out today and no part number has been assigned to the repair arder yet.
Adv that he would need to check w/ anather tech for PN and will call back.

ool i it e afe e ool e sl ool ool o e o e ool e 2o e o ol ol o ol o ool o o ool o o o et s o s ol e ol o e oo o oo e T e o
SW Nocl regarding coverage He adv that if the part is for the air asst fuc! injector (small hose that runs
under fuel injector pipe assembly) then covered under 3yr/36k, SAS Classic, Gold and Gold Plus.

Created By: pbry Ihte Crutad. 12/16/2003 10:35:43

—_— o mm e Em = gn

Actlon: Call Vilihilitr' Private
Sabject: Sean Provose called

Note: provided part#'s 807707130 - hose 805913050 - clamp I adv that 1 will check PN and wil call back.
#0000 0 i e i e e o e ol e ol e ol e ol e o e o e o o ol o ol o a0 o0 0 o a0 o o o o o o mw}-‘ Dawn m in ch'imsl ﬂ!
adv that the part number for hose is not covered under SAS plans.

Created By: pbry Dmmud lmwzuus 15:16:41

Action: Call Ynibilitr Private

Subject: Customer called to obtain an update

Note: Emailed rep to provide a callback

Created By: dma2 Date Created: 121’1?.*'2003 15:39:07
Action; Call Vlliblitr Private

Subject: Called cust

Note: reﬂeamdmmehuuepnbmngrcphcedmhswhlsmtm:mdbywplmcmmmd&mmhis
SAS plan it is noted that the fuel clamyp is covered and he wanted me to check again about coverage. I put

NSt o m‘d io reﬁew w.r" ﬁlalms\. EAL L LY B L Ll I d LR d I I L ELLE ]
Reviewed in detail w/ Dawn Motris she adv that the fuel injector delivery hose is not covered under plan.
Created By: pbry Date Created: 121"1?1‘2003 16:00:27
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Actlon: Call VYisibility:  Privaic
Subjeet: SW SM Bill Hunter
Note: he reviewed repair of fuel hose and edv that cust has no service history wi the dlrshy; that is why he did

not offer goodwill.
Created By: phry Date Created: 1211772003 16:24:45
Actiom: Call Visihility:  Private

Sabject: Cust called

Note: I reviewed part for fuel injector hose is not covered under plan. Cust stated that he is not satisfied w/
answer and wanted to go higher for response, He stated that he ix aware that there is a TSB for the fuel
injector repair on the veh, He stated that he doss not believe the dir did the repair properly and would like
this issue addressed. I adv that TSB are for the dlr service department to instruct on specific repair issues,
I adv that, the dir would need to diagnose the veh first to determine the repair. T adv thet the service dept
has technical expertise to determine failure and appropriate repair. Cust requested supervisor call beck. T
adv call wonld be returned in 24-48hrs.

Created By: pbry Dxte Created: 12/17/2003 16:27:43
Action; Research Viibility:  Private

Subject: Reviewsd w/ TL Mark Gitio
Naote: he asked that I call dir to get pricing for parts and labor.

Created By:  phry Date Crested: 12/17/2003 16:33:29
Actiom: Call Vidbility:  Private

Sabject: S5W Asat SM Sean
Note: he adv that part costs $18.75 and labor $131.35. Emailed Matk w/ updatz.

Created By: phry Date Created: 12/1 72003 16:33:56

Action: Call Visibility:  Privaw

Subject: called

Note: dealer, Burlington and spoke to Sean in service, He advized the repair will be made unter warranty at no
charge to customer.

Created By: mgit Date Created: 12/18/2003 10:25:27

Action: Call Vinlbility: Private

Subjeet: called customer
Node: he is satizfied resolution to his concern and thanked me for following up with him. case closed
Created By: mgit Date Created: 12/18/2003 10:26:48

LI T T LAY

-




Page 5 of 5
ADDRESSES

Case Nmmber: 568235
Taotal - 1 itema

Mail To

Addressl:

Address2:

Addrees3:

City: Huntington State/Province: VT zipcode: [
Created By: Ventive User Date Created: 16-DEC-03

Last Modify By:  Vantive User Last Modify Date:  16-DEC-03
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Subaru Technicul Sexview
Cass Repert with Journals
VM -9 AN

Cass Numlbar: 363800 ' Amigusd Tio Dam Buig
Cantunt Nasaat Darrell Madizon Cow Biwius: Closad
Bervice Phons: {712} 358041 1 Prinviin 2 - Meadium
Almn | Dats Closad: 1200872003
Eaglan Dealar: 90/446 .
Dasler Naoma: EDWARDS-ARCHER OLDS-CAD, INC.
Dix Adldress 1029 32 Ave. Coucll Bhuffa, LA 51501
viii '~ 7 micosss 2 Prod Duts LT i
Eaximias Spac cC
| ] 02002 SUBARL IMPREZA WRX SEDAN ALL-WHEET. DRIVE"*
Eaglaw Namibart _ Translasbes:
Engins Dass: 2.4 LITRE ENGINE. 4 CYLINDERS,
iﬂﬂ_'. - _12!59-! o _H-IHI_ = 1m" v hic) o m_ , -“_ . e
Falinre CodeTseription
Eayward: Fuel Smull, Ocouranes: Reproducible
Conditien: 12 WRX, Tech reporis a furt amelt.
Crastnd By: dban D Crasimd L 2/08/2003

ET:[W
Ruolorred to the B/Bulletn for the fue] Line.

Crexind By: e Dt Cruptifna L2420




Page 1 ot |

e o v erEriRe. FENTIE CONEET FORT SN TR

Subary Technical Sarvicss
Caze Repert with Journsk
LTI B AM

Cops Numhor SFTIH Amiguad Tor Juck Misska
Couinot Nama Randy Adama Cam Sinluss Closad
Borvias Plhans: (631) 441 0230 Frieciin 2 - Medium
Alort= Date Clessd: 1271 2/HN3
Raglen Doalar: TS0
Doalur Nusne: RUDY LUTHER'S WHITE BEAR MOTR
Dir Adrean 3525 North Highway 61 Yodasis Height, MN 35110
Tﬂﬁ: S T o293 2G990 PredDame o D3/017200 T
Embion Spay: c
Aindsl #0002 SUBARL IMPREZA WRX SEDAN AELT-WHEEL DRIVE"™™
Engins Namber: _ Trusiiaivalan;
Exgine Doox: 2.0 LITRE ENGINE, 4 CYLINDERS,
MONesba: 152 RODuiw 1203 = CersoMidsge 0 29018 )
Fallare Cola/Thescripiion:
Eeoyweril: Fuel Smell, Oecaramon Monc]
Comslifion: Fuel senell on steet up
Croated Byv Jmas Duts Cremted: 12112/2003

— — —— e — R —— e ————,— e — - - —_— e ——— ——— —_—

Joursala(ToisE - 1 ﬁ o
1 refeered tech to service bullstin (9-36-03 for replacenteet of fuel pipe and hose
Cromied By: jmas Dl Crested: 1 2F1.2/2003




; ’ Page 1 of 4

SUBARLU

Complete SAMI Case Report
Mendxy, February 23, 2004 3:30 PM
INFORMATION
Case Number: 569325

Case Number: Cnse Type:  Vehicle Repair
Case Statup:  Cloged Priority: 2 - Medium

R e LR PSR e ) A L A L R T W e e - . FRPR .

Last Name: First Name: Mike Attachments;
Day Phone: Exi: CRIS Letters:

T TEE LT WV U T LT AN =] ML R TR WA 1 bR & W Eedm P B = TraL . o

Model: IMPREZA Model Year: 2002.0 Mannfactured Date: 04/30/2001
VIN Prefix: JF1GD2967 Current Mileage: 99000
RO Date/Failure Date: RO Mileage/Failure:
Company: NORM REEVES SUBARU

Closed By:  shas Assigned To:  Hasan Follow UpDate: 1500 o0

12/18/2003

Close Date: 11:26:07

Countaet Media Type: Phone CS Impact:

Created By: shas Date Crested: 12/18/2003 11:08:09
Last Modify By:  shas Last Modify Date:  12/18/2003 11:26:00

S S




Page 2 of 4
ISSUES

Case Number: 569325

Total - 1 itemn

ISSUE#1

Category: Vehicle Statns: Closed
Reasen: Odor/Smell Resolution:
Mr M

Topie: En;me! Fuel S:mem m'Coo]mg S}'stem Topic Detail: General - Fuel System
Occurrence: Recurring

Dealer States

Companent Group: Cnmpmnt 'mu

Created By: shasg Date Created: 12!13!20&3 11:19:2¢
LutModlfyBy shas Last ModHy Date:  12/18/2003 11:19:24




Page 3 of 4
NOTES

Cane Number: 569325
Summary of Nodes- 1 liem

Action: Call Visibility:  Private

Sabject: cust called

Note: wid to know if there is a bulletin or recall regarding fuel smell in cold weather. I adv cust there is 2 TSH
on the subjeet. Cust wid to know why a recall was not issued on it. I adv cust recells sxe based on
frequency of failute and other factors, I adv the mfr canneot avoid a recall If a concern meets a certain
criteria. I adv cust that the concern must be verified eccording to the terms of the bulletin and then can be
reviewed by dsom for gw assist, but with the high mileage { adv cust that it may not be poasible, [ adv cust
fuel system defects are covered up to 3/36. Cust understood. I adv cust to have concern verificd by diras a
first step and to contact me if he nesds further asist,

Crested By: shas Date Created: 12/18/2003 11:21:.02

- i o R R N ot T A T Y A R WL WA ¢ VB Y Ik b el R Sk e 8 - A —




ADDRESSES

Case Number: 569325
Total - 1 itemns

Type: Mail To

e —

Address2:

Addrem3: '

City: Fulierton State/Province: CA Zip Code: G2B33

Created By: Ventive User Date Created: 18-DEC-03
Last Modify By:  Vaniive User Last Modify Date;  18-DEC-03

Page 4 of 4



* e ok Rl FYRTRE CORAET KT SRS

Subare Tedhnlenl Sqrvices
Cass Repart with Journak
BRI 539 AM

Coos Nambar: g Amigaml Te: Jick Maskn
Contntt Nisndi Bob Thrower Cags Blntmaz Cloasd
Rarrice Fonie (O70) [ 5-7447 Priarity: 2 - Madizm
Alsrs Duts Clawad= 1211702003
Hagian Dealer: /173
Deslar Roms RED MOLUNTAIN SUBARILNISSAN INC
Diw Adiresm 62 Glen Avonae Glotwood Speinga, CO 81801
VIN: LT - Pood Datec T
Exluien Specs C
Malal: 2002 SUUBARU (MPREZA WERX SPORT WAGON ALL-WHEEL DRIVE**
Englne Nl Trannnission:
Engiine Duicr 2.0 LITRE ENGINE, 4 CYLINDERS,
RONumba: = 43421 2 RODetwm 120703 " Cuxrene Ailloage
Palwny CodaThenripiian
Eayworil: Fuel Smell, Occarmon [Nowc]
Comdition: Tusl smasdl o Mart up
Craxind By Jmea Dale Cronted: 127173003
o Al I Wy " T e e o—— m——e - = -
i releered tech to sarvics bulletin 09-35-03 for propor repair procedune
Craximl Byt Jmas Dot Cronted: 1 7003

Pagelafl

2123104



SUBARU

Page 1 of 4

Complete SAMI Case Report
Monday, February 13, 2004 3:30 PM
INFORMATION
Case Number: 570767
CRIS Case Number: Case Type:  Vehicle Repair
Cm Etﬂmr Closed Priurhy: 2 ~ Medium
Last Namo: Fl.l'lt Name: Ma.lls Attachments:
Day Phone: CRIS Lattln.
Model: IMPREZA Model Year: 20020 Hﬂlllﬂﬂured Date: 03/01/2001
VIN: VIN Prefix: JFIGD2967 Current Mileage: 47032
RO} Number: RO Date/Failure Date: RO Mileage/Failure:
Reglon/Dealer: 4W506 Cmpm- BILL BRYAN SUBARUMNI‘ER PARK
Suhje:t: Flﬁ Smeli - TSB - Warr Covmge
Closed By: awco Asgigmed Te: Woodhull Follow Up Date: %ﬁﬁ;ﬂg
CloseDate:  |3505y  ComtactMediaType:  Fhone CS Impact:
Alert:

Created By: awoo Date Created: 12/23/2003 13:48:38
Last Modify By: awoco IntMndﬂ'y Date: 12#23!2[]03 13 58: 20




Page 2 of 4

ISSUES

Case Number: 370767
Total - 1 ltem

ISSUE#1

Category: Vehicle Status: Closed
Reason; Odor/Smeil Resolution: Directed Customer to Dealership
Customer Stales

Topic: Engine/ Fuel System or Cooling System Taple Detail: General - Fuel System
Occurrence;

Deqler States

Component H Com
[ |
e pee et + erimmin et

Created By: AWOO0 Date Created: 12/23/2003 11:51:49
Last Madify By: awoo Last Modify Dnte: 12/23/2003 13:51:49

- R LRI WL LR EaERLE W e e W e tat




Page 3 of 4

NOTES

Case Number: 50767
Summary of Notes - 1 item

Actlon: Call Visibikty:  Private

Subject: cust called

Note: cust adv that he has read of 2 TSB for a fuel amell. cust adv that he has taken his vehicle to a dlr and they
have advised hitn that there will be & diagnosis fee for inspecting the vehicle and he may be reponsibie for
charges. cust asked if there is any coverage avatl. explained that a TSB doesn't provide any additional
coverege, explained that the dir will diagnose the problem. explained that he is still with in PTW, Fed Ext
Emis and Lifetime Seat belt. adv that the dir wiil determine the coverage avail based on the failed part.

Created By: eWOo0 Date Created: 12/23/2003 13:52:32

—_——— - ——




ADDRESSES

Case Number: 570767

Tetal - 1 itema

Type: Mail To

Addressd:

Address3:

City: Orlando State/Prevince: FL Zip Code: 32808
Created By: Vantive User Dnte Created: 23-DEC-)3
Last Medify By:  Vantive User Last Modify Date:  23-DEC-03

Page 4 of 4
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Subura Technival Sarvices
Cass Raport with Jeurnals
LIV 80 AM

Csa Manbar T Amigaed Te: Dm Exngn
Cominet Namst Michael Boberg Cans Bindur: Clowed
Borvips Fhme: (775) 385-0400 Priarity: 2 - Medium
Alarh Dade Cleswl: 127231003
Raglan Temlar: 144 36
Dol Nusiia: MICHAEL HOHL SUBARU
Dir Addruns: 4444 North Cerson Sirect Cavmon City, NY BYHH
i Fcawx 0000 0 reiDes " 09/12:2001
Emimian Spec: C
Mgullal: *I002 SUBARL IMPREZA WRX SPORT WAGON ALL-WHEEL DEIVE™™
Englss Namivar: Yrowsslvtien:
Engies Dasc: 20 LITRE ENGINE, 4 CYLINDERS,
BONmmban 106923 = RODmw 1272203 Corrout MButge: 4333
Fallure Cade/vecxiplion
Esywwrd: Focd Smell, M kOl Regroducibile
Contelittions: WRX, Tech reports a foel benk e the intake.
Croated B2 dhan Digin Craplad, 1272372003
Refecred Eﬁ M:]'IISJ'MIH’III for this condition, $9-356-03.
Creaiad By dhum Tt Cramisd 1242372003




INFORMATION
Case Number: $71025

CRIS Case Number:
Case Siatun:  Closed

Last Name;
Day Phone:

IMPREZA

Model:
VIN:
RO Num
Rmnﬂ}nl:r

Sulliut.

70/421

B = P

Closed By: fric

01/12/2004

Close Date: 55540

Created By: fric
Last Modlly By:  fiic

Page 1 of 4

SUBARU

Complete SAMI Case Report

Mondsay, February 23, 2004 3:31 PM

Vehicle Repair
2 - Medium

Case Type:
l'rlm'ity

B et ke Tl b . -

Junuthan Athd:-ﬂts

CRIS Letters:

———— e ————— e e—— -

Manufactured Date:

Flnt Name:
Exit:

Model Year: 2002.0
VIN Preflx: JF1GG296E Current Mileage:
RO Date/Fallare Date: RO Mileage/F allare:
Cnmplmr' MID CITYN]SSAN INC

05/01/2001
44000

Fuel smell

12/29/2003

Rice 10:01:15

Asvigned To: Follow Up Date:

Contact Media Type: Phons CS Impact:

Alert:
12/24/2003 10:01:16
01!12.*20[}4 15:59:38

Datc Created:
Last Modify Date:

LE S I P F E



Page 2 of 4
ISSUES

Case Number: 571025
Total - 1 lem

ISSUE #1

Category: Vehicle Stutus; Closed

Reasom: Inoperstive Renolution: Directed to dealer
Customer Statex

Topie: Engine/ Fuel S8ystem or Cooling System Topie Detail: CongigtentOdor/Smell-Fusl/Emissions
Ocemrrence: One time occurence

Created By: frie Date Created: 12/24/2003 10:03:40
Last Modily By:  fric Last Modiy Date: 12/24/2003 10:03:40

et — s —— e mr— L




Page 1 of 4

NOTES

Case Number: 371025
Semmary of Notes - 3 itema

Action: Call Visthility: Private
Subject: cust called '
Note: gtated that he has a pre existing oder coming from his fuel, cust stated thet in march of 03 he reported to

dir, cust also stated that he voiced his concerns to another dir back in 2001 and 2002, I asked cust if he had
aoy doc siating this problem cust adv only the one 2003, I then adv cuat that he would have to have his
unit inspected by dir and that he would be respo for diagonse fee, adv cust after inspection we can explore
options. gave cust case # to fu if have questions or conoerns.

Created By: fric - Date Created: 12/24/2003 10:06:56

Agthon: Call Vidbility: Private
Subject: Custcld

Note: Cust states he has an appt on Tuesday (12/30) at the dlr. Adv cust I will let Fred know so he can followup
with the dir for the diagnosis. Cust states the dlr is not aware of the bulletin about the fuel smell. Adv cust
Fred can contact the dir on the appt date to verify the diagnosis and what type of action should take place.

AP to Fred.
Created By: jliz Date Created: 12/24/2003 10:15:50
Action: Call Viaibility: Privaie

Swbject: cust called

Note: agking for Fred - advised cust that Fred was not availabie -1 offered to assist - cuat stated that he has the
‘vehicle at the dir today - he will be paying $98 for the diag- The dir has advised that the tsh will be able
to address the concerm and that they will be contacting their rep to request financial assistance - the repair
will not talee place till next week or =0 - Cust feels that he iz getting the run around and that he tried while
undes werranty to have this addressed and feels that he shouldnt be penalized for the concern' Advised
cuat that [ would forwd his concerns to Fred - advised that T would suggest to Fred that he give the rep an
FYT about this case - advised cuat that he hes an open ongoing case with us and that he should in no way
feel that he is getting the run around

Created By: dnon Dute Created: 12/31/2003 11:04:00

—— —. o ST R s e i e = e e e e s




ADDRESSES

Case Number: 571025

Total - 1 ltems

Type: Mail To

= I—

Addressl:

Addressd:

City: Chicago State/Pravince: IL Zip Code: 60647
Created By: Vartive User Date Created: 24-DEC-03
Last Modity By:  Vantive User Last Modify Date:  24-DEC-03

Page 4 of 4
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Complete SAMI Case Report
Monday, Februnry 23, 2004 3:32 PM
INFORMATION
Case Number: 571034
CRIS Case Number: Case I‘ﬂm Vehicle Repair
Case Status:  Closed rity:  2-Mediam
-mmu...e - rachmeos X
Model Year; 2002.0 Manufactared Date: 05/01/2001
- VINPrefix:  JF1GD2968 Curreat Mileage: 32000
RO Date/Failure Date: RO Mileage/Failure:
Company: MIKE SH&W SUBARU INC
Bubject: 4x's CEL / 12-24 Faxtudlrfornddﬂmfonnatlm.
. X ) . 0171572004
Clozed By: dwit Assigned To: Wikt Follow Up Date: 1 000
CloseDates 10720 ContactMediaType:  Phone CSImpact: X
Alert: 710
Created By: dwit Date Crested: 12/24/2003 10:17:35
Last Modify By:  dwit Last Modtly Date: 12/24/2003 08:59:33




ISSUES

Case Number: 571034
Total - 1 iem

ISSUE # 1

Category: Vehicle
Repsom: Fluid Leaks

Customer States

—ry = = meraa

Topie: Engine/ Fuel System or Cooling System

Occorrence:

Dealer Statex

Compomext Gﬁnp:

Created By: dwit
Last Modify By:  dwit

ST S ———

Status: Closed

Resolution:
Tepic Detail: Fuel Injection System

L s A W md au e fmm o man

CompoRent Type

Date Created: 12/24/2003 10:20:30
Last Modify Date: 12/24/2003 10:20:30

Page 2 of 4




Page 3 of 4
NOTES

Case Number: 571034
Sommary of Notes - 1 item

Action: Call Vialbility:  Private

Subject:  Alert from dealer

Note: 4x's in for fuel smell. Final repair appears o be 5-29-03 when they found seapage fro intake manifold fuel
rail and hoses. Replaced lower intake manifold fuel vail and hoses per service bulletin, 4X s in for CEL
(5/29/3, 6/1273, 8/18/3 and 9/22/3 ) Codes have been PO442, PO171, P1443 and P1086. Appears they just
cleared the codes in Sept. and retumexd the veh, Nothing came with the repair orders, so I have no idea if
the light is back on again or what. I called the dealer and Al Rochaw, srv. mgr., is out today. SA not
available right now. Nothing indicates why the file wad sent to us. I'm sending a f2x to Al to contact me
soon a5 he gets back to work. CC to Desom

Created By: dwit Date Created: 12/24/2003 10:21:26




ADDRESSES

Case Number: 571034

Total - 1 items

Type: Mail To

ssir:

Addressl:

Adddress3:

City: Westminster State/Provines: CO
Created By: dwit

Date Created:
Last Modily Date:  24-DEC-03

zpcoce: [N

24-DEC03

Page 4 of 4
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SUBARU

Complete SAMI Case Report
Moaday, February 23, 2004 3:34 PM
INFORMATION
Case Number: $71663

CRIS Case Number: Case Type:  Vehicle Repair
Caae Statns:  Closed Priority: 2 - Medium

Last Name: First Name:  [NENEGEE Attachm enits:
Duy Phone: Ext: _ CRIS Letters:

Madel: IMPREZA Model Year: 20020 Manufaciured Date:  04/01/2001
VIN: h:- VIN Prefix:  JF1GG2962 Curreat Mileage: 42000
RO Number! RO Date/Failure Date: RO Mileage/Failure:

ReglowDealer: Company:

—— e : et e e s e
1] a
ect: complaint
- . R S,

Clossd By: pdou Assigned To: Douglas Follow Up Date: ?éﬂ;iﬂﬂd

CioseDate: 12292003 Coppoct Media Type: ~ Phone CS Impact:

Alert:

Created By: pdou Date Created: 12/29/2003 16:0%44
Last Modify By:  asam Last Modify Date:  01/12/2004 10:33:58




ISSUES

Caze Number: 571663
Total - 1 ftem

ISSUE#1

Category: Vehicle
Ressom:

Cusiomer Siates

Topic: Engine/ Fuel System or Cunﬁng System

Oecurrence:

Dealer States

Page 2 of 4

Statua: Closed
Resokution:

TopicDetail:  General - Engine

Component Groop:

L L T e e i —

Component Type:

Date Created: 12/29/2003 16:43:27

Created By: pdou
Last Modify By:  pdouw -

Lart Modify Date: 12/29/2003 16:45:27



Page 3 of 4
NOTES

Casze Number: 571663
Summary of Notes - 4 items

Actipn: Call Yiaibility:  Private

Sabject: Emafl#611494

Note: Despite the many problems I have had with my 2002 WRX, I have enjoyed being a Subaru owner. Until
now. Today I detected a strong odor of fuel in the passenger compartment, and found your TSB #0943 6-

03, dated 04/01/03, online. My locel dealer wants to charge me $250+ to correct a design flaw that has
resulied in a safety issue beomuse my vehiole is now at 42K miles and out of the bumper to burnper

warrauty period. [£ 1 bad been notified of this safety isfue in a ti manner, [ would have been covered,
Plecase reapond with a resolution to this issue, Sincercly First neme [ a5t name:
Shuliz

Created By: pdou Date Created: 12/29/2003 16:10:30

Action:  Call Visibllity:  Privats

Sabject: CDS

Note: no recalls, NCB 4/17/04

Created By; pdou Date Created: 12/29/2003 16:42:24

Action: Calf Visibility:  Private

Subject: Reply email

Note: Dear Mr. Shultz: Thank you for your recent megsage to Subarn of America, Inc. We are sorry to leamn of
the difficulty you are experiencing with yoar 2002 Subaru Impreza WRX. We rely on the expertise of the
fectory trained technicians at authorized Subaru dealerships to mspect, diagnose, and repair our vehicles,
In order to follow up regarding your situstion, we would need to know the name of your local Subaru
dealership. Please understand that Technical Service Bulleting (TSBs) provide updated repair procedures
to be distributed to authorized Subaru dealerships. They do not conatitute recalls that would be performed
on vehiclea regardless of ege and mileage. The New Car Basic Warranty provides coverage for a period of
three years or 36,000 miles, whichever comes first. Regardless of this information, we would like to
further review your aituation and would need the dealerships information that hea inspected your vehicle,
Plesse contact our Customer/Dealer Services Center either by email or telephone (1-800-SUBARUS3) and
refer to case number 571663, if you have further questions. Thank you again for allowmng us the
opportanity to address this matier. Sincerely, Peira Douglas Subaru of America, Inc.

Crested By:  pdou Date Created: 12/29/2003 16:45:13

A S PO P .

Action: Call Vislbility:  Private

Swbject: Cust called

Note: 1o revisit issue of the lesking foel smell and TSB and why recalls have not been issued on this problem.
Restated info from email reply and adv him that TSB are repair procedures for dealers and do not dictate
recall status, Adv parameters for recalls are very firm and that if the izsue i3 deemed severe cnough,
NHTSA or SOA will issue recall or service program. He may send receipts in for repairs as he fieels he is
not speding a grest deal of money on repairs on a 1at year model. He may purchase another Subaru in the
future but woukd probably wait unti] the bugs are out of it. A/P Petra,
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Created By:  ssam . Date Created: 01/12/2004 10:28:04
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* e ol SHNEREA FERIS CONBIY Btr SRR A,

Babearn Techuical Sexvices
Cass Report with Journsls
TV 4 ADY

Crss Narsbar! ITI5L Assiguad Te: Jock Minslios
Cominet Moo Chrls Bowic Cam Sinie: Closed
Burvics Fhans: (547} 554-6000 Prigriiy: 2 - Mediam
Alard: Duis Cloand - O EAOS2004
Raglen Dwulevs Tod62
Daaler Nl EUBARLS OF SCHAUMBURG
Dir Addcean 911 WEST HIGGINS ROAD SCHAUMBURG, IL 60195
i ) Jﬁddzﬂﬁx'i- o Prod Dabe 0L/D&/2002
Exmimian Bypwc C
Mindal: 002 SUBARL IMPREZA WRX SPORT WAGON ALL-WHEEL DRIVE**
Engine Number: Transndeles-
Engine Dane: - 20 LITRE ENGINE, 4 CYLINDERS,
EQONgmba: 33880 29 RODam 010504 T Cuxvest Milmge: T 24880
Faliers Codw'Dascripthon
Eeyward) Foel Smell, Dormrenon [Mone}
Camditlan fuel smell
Crestad By: s Dt Crunbad: LIO5/2004

sariale(T il . . -
imwmmmmmuinmfmww.
Crested By Jmas iz Crusted: O L/D5r2004




* e MOf AERSE. FEnane cowiaed MR SRR,

Ssheru Techaical Services
Case Raport with Joursak
E22V2004 5:40 AM

Case Nowber ITH Amigasd Tai Mam Ballars
Coxtual Namast Saen Posken Cana Binbugy Closed
Burvins Phome: (503} 651 1200 Priadiin 2 - Mediym
Alerty Datw Clownd: 0L A& 2004
Raglen Danler: I8/275
Dasler Nasa: GRESHAM SUBARU
Dir Adklres: Pob 33, 1923 E. Powell Gresham, OR ST030
VIN: wmoosss I 0 Predbax 0724/200t
Easlsulea Bpac C
Mmlal: "R2D0Z SUBARL IMPEEZA WHRX SPORT WAGON ALL-WHEEL DRIVE®**
Eagies Numbar: g1, 0
Engieg Dase 2. LITRE ENGINE, 4 CYLINDERS,
ROMasdbwn = HODem T Cwrrent Misagm = 21422
Fallure CadlaMasaription; .
Esywerd: Puel Smadl, Dcomretan: [Mone]
Colition: fud zmell from mgine area, oolde temps asar 0
Craxind By= el Dain Craatarh H D&
k- LM - — . —_ -
o o e 003
Crasisd By el Duts Crasiads 01 AH' 2004

Page | of !
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W e Mear SRR PR ST poa Savinintrogen

Subaru Teshnical Sexrvices
Case Report with Jourush
AT Bodd AM

Case Numnbar: A Angigued Tat Towy Lalan
Coninet Namer Jim Frazier Case Sixtar Cloged
Barvitn Fhame: (360) 757 2000 Priarin 5 - Law
Alariz Dhachs Claaral: 01051004
Roglen Daglen 1400279
Daalier Nom SKAGIT RIVER FORD-SUBARLS
Ir Address Poby 1377, 580 Auiny Blvd, Barlingbon, WA 9523
VIN: T T T IFtaDaesT B T 7T PredDute OSAMA00] T
Madak 2002 SUBARU IMPREZA WRX SEDAN AT -WHEEL DRIVE**
Engine Nl pe
Eagiea Deast 2.0 LITRE ENCIINE, 4 CYLINDERS,
RO Namben T 120037 RO Dovim M5 . E-n-IHI-F_ 24265
Faltwrs ColaTacripian)
Eaywank Fod Smadl, Oecarmox: Reciirring
Conaliiion- customer cotmplaint of foel amell
Cronind By: raby Daln Craxied: 01/ 2004
_ _— B} - - __ _

[ 1]
toch ia asking if ervice bulletin for hose repalcesient applies. engine momber is 2353935, this is bofone the listed momber. advising the bulletin applics snd
e whould repair ecoordingly. ovenolght seenna are down to aronnd 20F. =
Crutind B taah Daty Cresieds 01/0672004
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SUBARU

Complete SAMI Case Report

Moaday, Febroary 23, 2004 3:34 FM
INFORMATION

Case Number: 574025

CRIS Case Number: Case Type:  Vehicle Repair
Case Stamms: Closed Priority:

Mannfaciured Date: 04/25/201
Current Mileage: 35000
RO Mileage/¥ailure;

HUFFINES SUBARU

Sabject: Pision slap

01/11/2004

Closed By: dnun Assigned To:  Nunez-Bolden Follow Up Date: |, < 45

010672004

Close Date: 159011

Contact Media Type:  Phone CS Impact:
Alert:

Created By: dnun Date Created: 01/06/2004 14:51:50
Last Modify By: fric Last Modify Date: ~ 01/09/2004 11:38:54

e M A A L L e o MR - P = = = beede —— e m e




ISSUES

Case Number: 574025
Total - 3 ltems

e LA TR A Y A L T P ———— =

ISSUE#1

Category: Vehicle _ Status: Closed
Resaom: Abnormal Noise Resolulion:

WM

e —— g mm—— o —— — e ———

Topic: Eng:mfFue]Syst&mm'Cooh.ngSystem Topic Detail: General - Engine

Occorremce:

Dealer Siates

Compoment Group: ] Cnmpolr.nt Typa |

Created By: dnun Date Created: 01/06/2004 15:18:32
Last Modify By:  dnm Last Modify Date: 01/06/2004 15:18:32

— - L e e e R =T - —em—-

ISSUE#2
Cutegory: Vehicle Statws:  Closed
Reasom:  Odor/Smell Resolution:

Curiomar Siates

—— T e T T R e —_

Tople: Engine/ Fuel System ar Coulmg System Topic Detail: Gmcral Fuel ijltem

Occurrence:

Dealer States

Cnmpn-nt Grnnp. Cnuponut Tj’[l!"

Crented By: doun Duie Created: 01/06/2004 15:19:45
LutM.dﬂfBr dmm Last Modify Date: ~ 01/06/2004 15:19:45

———— - —_ o —

ISSUE#3

Page2of 5



Topic: Engine/ Fusl System or Cooling System

Occurremce; One time occurence

Decler States

Component Group:
Created By: fric
List Modify By:  fric

P

Status: Closed
Resolution: Advised Cuatomer

Topic Detall: Piston

Component Type:
Date Created: 01/09/2004 11:17:36

' Last Modify Dade:  01/09/2004 11:17:36

Page3of §
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NOTES

Case Number: 374025
Summary of Notes - 2 lems

Actien: Call Vimibility:  Private

Subject: custcalled

Nuode: asking to have the vehicle towed - advised cust that we were not RSA gave cust the number to RSA - cust
asked who were we - advised that we were S80OA' CDS dept- we handled relasted issues ...etc- cust stated
that begides needing the vehicle towed to the dlr for a fuel smel] he waz slso awaiting a DSOM meeting -
per cust he has an engine knocking noise and an engine tapping sound from one side - cust wanted to
Inow how to expedite that - advised cust that the dir would arrange those - Placed cust on hold - called
Bill Davis - he adviaed that he was aware of this cust and that he was 90% sure that be was to go o the dir
tomorrow - if not tomorrow then thursday - Bill asked that email case to him a3 an FY] advised cust of the
probability of a DSOM being there in the next few days - suggested that he speak to Buzz Kelley the svic
mgr - connected caller to RSA - there Brian assisted

Created By: dhun Date Crented: 01/06/2004 15:03:08

Actiom: (Call Vishbility:  Private

Sobject: Cust called

Note: stated that hig unit has en piston alsp when cold, cust algo stated that when unit is hot he have a lond
ficking noise, cust stated that dsom Bill Devis adv that he would cover after warr for piston slap if cust has
future problems. cust stated that dir was unable to dup ticking noise when unit is hot, I adv cust that dlr
nst dup ticking noize before they could began repairs, [ adv cust that we would have to wait for dlr {0
dup conoerna. cust understood.

Created By: fiic

Dute Created: 01/09/2004 11:34:33




ADDRESSES

Case Numbher: 574025

Tetal - 1 items

Type: Mail To

addrsst: [

Addresad:

Address3:

City: LEWISVILLE State/Proviece: TX Zip Code: -
Created By: Vantive User Date Created: 06-JAN-04

Last Medify By:  Vamtive User Laat Modify Date:  05-IAN-04

Page Sof 5
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SUBARU

Complete SAMI Case Report
Monday, February 23, 2884 4:05 PM

INFORMATION
Case Number: 74147
CRIS Case Nomber: Case Type:  Vehicle Repair
Case Sfatus: Pending Priurltr 2 - Mediym
Last Name: First Name: - Attachments:
Day Phone: Ext: E‘RIE Latten
Model: IMPREZA Model Year: 2002.& Mannfacmred Date: 05/21/2001
vi: 2 VINPrefix: JFIGD2968 Currest Mileage: 26500
RO Number: RO Date/Fallwre Date; RO Mileage/Failare:
nqlnnm“ur: 101261 Company:  DAN PERKINS SUBARU, INC.

Blllljmt' [L.Mformsttnﬂ'uwfdealﬂ]cuatmllm clutehshuddm'mdﬁml amell mmdeveh

01/11,2004

Cloaed By; Assigned To: Ohmshi Follow Up Daie; 16:55:57
Close Diate: Contact Media Type: OLP Survey CS Impact;

Alert:
Created By: hohn Date Created: 01/06/2004 16:56.02
Laat Modify B;r 2841 Last Modify Date:  02/17/2004 17:30:48

e r—am ST IReil = Tem e bk e mmem == m = Ch ame e mmmm e me m . et et R mameaF L. e e R e
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ISSUES

Case Number: 5374147
Total - § items

ISSUE# 1

Category: Vehicle Status:  Closed
Reason: Erratic Operation ) Reaolution:
E'm:-m

Topic: T‘mmmmmelffﬂennalandCJuwh Topic Detall: General - Clutch Components
Occarreace: Recurring

Component Group: Cemponent Type:

Created By: hohn Date Created: 01062004 16:58:27
Last Modify By:  hohn Laxt Modify Date:  01/06/2004 16:5827

LR e W R B Lk LA A1 Tt L TIe FER Ak W Y SEECELLET R 4 & L dm W

Categery: Dealer [ssues Stahm: Closed
Reasen: Resolution:

'l‘nple. Wahnanah:pﬁapmﬂamcmg Tnple Dctlil. Sarvice Unable to [hq:l:mta Problem

Cnmpnnmt Gruup' Component Type:

Created By: hohn Date Created: 01/06/2004 [7:00:57
Last Modify By:  hohn Last Modify Date:  01/06/2004 17:00:57

e e e e e g s = e

ISSUE #3
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Compoment Group: Cu-:pumt Type

Created By: hohn Date Created: 01/06/2004 17:01:57
Last Modify By: hohn Laast Modify Date: 01A6/2004 17:01:57

Compnnant Grnlp Cnnpnnent 'l‘ypr
Created By: hohn Date Created: 0L06/2004 17:09:18
Last Modlﬂr By: lmlm Last Modify Date: 01/06/2004 17:09:18

Regson: Resoiotion:

Tnpn. Cwner Lo:rn!tya'ﬂls.-’thumerS:hsfamnn Tople Detall: Custemer Survey Complaint
Occurrence:




Component Type:
Date Created:
Last Modify Date:  02/02/2004 13:46:16

02/02/2004 13:46:16

Page 4 of -
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NOTES
Case Number: 574147
Summnry of Notes - 6 items

o TR L L, P e R P L R )

Aetion: Call Visibllity: Privete

Sobject: call ummary

Note: cust stated that he has two problems w/ hig veh, cust stated that he brought his veh to the desler 12/03 to
heve his chuich shudder problems addressed. cust stated that the dealer was unable to duplicate the veh
problem. cust siated that he took his veh to the dealer and left it there overnight, since the clutch shudder
issues seem to occur when the veh i cold. cust stated that he is aware of thix being a known subaru veh
issue. cust stated that 2 loaner veh was not offered of made available for him. cust stated that he will not
bring his veh to the dealer unless he has confinmed that he has a veh available. cust stated that thers is a
fuel smell inside the cabin - when the climate control is set to vent in outside air. cust stated that this
happens mostly in moderate putside temps. cust staied that he is aware of this being a known subary veh
fasue. i adv the cust that § will £ w/ the dealer. cust prefers to be contacted via email, since he is a
physician and it will be very difficult to contact him during the day, or for him to retumn our cali.

Created By: hohn Date Created: 01/06/2004 17:14:02

Actiom: Call

Swbject:  sw SM Pete Fox

Nate: SM stated that the cust brought in his veh in 12/03 bec the cust stated that he had difficult getting the veh
into 1st gear. SM stated that he test drove the veh and there was nothing wrong wf the veh. SM stated that
the cust had brought in the veh in 7/03 bec the cust had stated that the clutch is not working properly. i adv
the SM that the cust had stated that hiz veh has a clutch shindder and that there was a fuel smell. i adv the
SM that the cust was not able to get a loaner veh when he had brought in his veh for service. SM stated
that the dealer does have loaner veh, but none were available when the cust came to the dealer. i asked the

SM if the cust schedules his veh diagnosis, will the cust be able to get » loaner veh? SM stated that the
cust should fu w/ him and that they will take care of him.

Created By: hohn Date Created: 01/12/2004 08:57:34

Aetlon: Call Visibllity:  Private
Subject: LM for cust
Note: Adv the cust to i1 w/ SM Pete Fox and schedule e service appoint to diag his veh and confirm the

Visibillty:  Private

availability of a loaner veh. _ .
Created By: hobhn Date Created: 01/15/2004 15:28:14
Action: Call Visibdity: Private

Subject: Service Survey SNE Week of 1/16/04

Note: Dealarship: 010-261 DAN PERKINS SUBARL, INC Brought car in for "chitch judder” as described in
TSB (03-51-02R). Went to extra inconvience to drop car off overnight so cold conditions could be

repraduced. Despite several phone conversations with service Mﬁe ing to fix
ﬂmhummmmm.mmﬂinﬂ: s

Aspesa Glen Dr., Hamden, CT Il EH: IMPREZA SEDAN AWD Model Code: 2IC VIN:
JF1GD2968 2 Repair Order: 115343 A Repair Date: 12/09/03 Service Advisor: MESIDOR
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MARC Alert ID: 20040116532
Created By: bhal Date Created: 02/02/2004 13:45:36

Action: Call Visbility:  Private

Sabject: custcalled

Note: for statns of loaner vehicle. was understanding that ha was suppsed to be waiting for us to get back to him
on loaner availabity. Adv him our notes indicate the exact same thing that he was supposed to do. Adv
there had been no progrsa due to mis understanding. adv I would call dir. He does not want to leave veh in
for anather disgnostic, wants veh fixed per TSB. Adv would need to check with dir to get approval.
Placed on held to Call dir.

Created By: ssAIm Date Created: 02/17/2004 16:07:14

Action: Call Vigbility:  Private

Subject: Called dir 010-261

Note: Pete Fox is gone for the day but should be in fomorrow. A would have Hiroshi call tomorrow and confirm
whether dir can perform work from TSB under wtty or if they need to get approval or heve problem
diagnosed. A/P Hircshi

Created By: gRAm Date Created: 02/17/2004 16:12:15

T 4 TE |4 R e B T T T — e
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ADDRESSES

Case Namber: 574147

Total - 1 Htems

Type: Mail To

el

Addresal: .

Addresa3:

City: Hamden State/Provinee: CT Zip Code: 06518
Created By: Vaniive User Date Created: 06-JAN-04

Last Modify By:  Vantive User Last Modify Dute:  06-JAN-04

e e m——
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* I sev crifiniin PRaEns cownacy yowr axdmininraior:

Subaru Teckuical Services
Cass Report with Joarasls
IV B AM
Coas Nurmbeirs FHIT2 Assigued Te: Ram Ballars
Contant Kamnac Tom Fawler Camn Stnlne Closed
Servies e (530) 5414070 Priertty: - 2-Modium
Alart: Dutn Cloomla 1A 2004
Raglon Desler 1155
Denler Noms SDUTH SHORE MOTORS
e Addvesn 1875 Lake Tahos, Poh 8495 Sowth Lake Tahos, CA 25158
v 00 mwmocvodiiill000000 0 Prod Duiu 04/0172001
Timivn Sgun: C
Muda w002 SUBARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE®*
Eagles Nuttheri Trraesislies:
Eagizs Daam 2,0 LITRE FNGINE, 4 CYLINDERS,
RO Namber: - RO Dwtut Currest Mivager 43T
Faiars OsdaTescrighion:
Kaywand: Fuel Smeld, Cemesme [MNooe]
Comdition: ﬁdmﬂldﬁ'ﬁumldwmdwmdm
Cranted Byt Date Cramhad; 062004
) ¢ Ll oLl - _.

wlﬂhwm ﬂnﬂ-!ﬁ-ﬂi
Crasted By: Db Crastel: QLD62004
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SUBARU

Complete SAMI Case Report

Weduesday, F-HIH'III'}F 25,2004 8:09 AM
INFORMATION

Case Number: 574408

CRIS Casc Number: Case Type:  Vehicle Repair
Conc Statuy;:  Closed Priority: 2 - Medium

Last Name: [N First Name: Attachments:
Day Phone: () Ext: CRIS Letiers:

Model: [MPREZA Model Year:  2002.0 Manufactured Date: 05/01/2001
VIN: G vineresix: JF10D2962 Curreat Mileage: 92000

RO Namber: RO Date/Failure Date: RO Mileage/Failure:

Reglon/Dealor: 70/ Company:  SUBARU OF AMERICA / MID AMERICA

Subject: Fuel smell

Closed By:  cdan Assigned To:  Danicls Follow Up Date: 01122004

Cuontact Medin Type: Phone CS Impnct:
Alert:

Crented By: edan Date Created: 01/07/2004 12:24:50
Last Modify By:  cdan Last Modify Date: ~ 01/07/2004 12:44:49
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ISSUES

Case Number: 574408
Total - 1 1tem

e e o ke e+ e P R L B e Tk AR Baim TS A kam aptte e s am madee mm o e g ee e e s

ISSUE#1

Category: Vehicle Stains:  Closed
Reason: FluidLeaks Resolution:
Cm:urm

- e g s T e

Tophe: Engine/ Fuel System or lemg Synem Topic Detail: ConsistentOdor/Smell-Fuel/Emissions
Occorrence:

Dealer States

Component Greup: Cnmpnnm Ty]l-o

Created By: edan Date Created: 01/07/2004 12:37.56
Lnt ]\|!Iimliﬁr By cdan Lasi Mldlﬁr Date: mmmom 12:37:.56

s T o et = g et e mmen g g == = = sep e nem =
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NOTES
Case Number: 574408
Sommary of Notes - 1 {tem

Action: Call . Visibility:  Private

Subject: Cust called

Nate: said that he is experiencing a raw fuel ameli in his vehicle—said hea to deal with TSB 9-36-3 cust was
looking for assistance--ady vehicle is too far out of warranty for asssistamce to be provided--cust said it is
a safety issue--adv not according to TSb and no way of knowing if this pertains to TSB if vehicle has not
been inspected by dlr—cust sald he is 99.5% sure—adv only way to find out is to have dir inspect--adv but
even if this bulletin then assistance cannat be provided—cust said wanted to file 8 complaint—adv will
document in system

Date Created: 01/07/2004 12:39:34
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ADDRESSES

Case Number: 574408

Total - 1 temss _

Type: Mail To

i, TN

Addressl:

Address3:

City: Ypailanti State/Provinee: MI Zip Code: _
Created By: edan Date Created: 07-JAN-04

Last Modify By: cdan Last Modify Date:  07-JAN-04




SUBARU

Complete SAMI Case Report
Wedneaday, February 25, 2004 8:10 AM
INFORMATION
Case Number; 574589

CRIS Case Namber: Case Type:  Vehicle Repair
Case Staitms:  Closed Priority: 2- an

e e — i — T A L L e e — s b B MR M e Pl v T

Last Name: I First Name; - Attachrwents:

I.'l-f Phome: () E!I‘: CRIS Lettera:

— T — e T R r—— e = e e b s e — ..

Model: IMPREZA Model Year: 2002.0 Munufactured Date:
VIN: :c- VIN Prefix:  JF1GD2968 Current Mileage:

RO Date/Failure Date: RO Mileage/Failure:
Region/Dealer: 90/ Company:  SUBARU OF AMERICA r CENTRAL REGION

Subject: Fuelsmcll

Closed By: cdan Assigned To: Daniels Follow Up Date:

Alert:

Created By: cdan Date Created: 01/07/2004 15:02:54
Last Modify By:  ssam Last Modify Date:  01/16/2004 12:05:18

e L T R . L e T I

Page 1 of 4

1040372001
41000

01/12/2004




ISSUES

Crse Namber: 574589
Tolal - 1 item

ISSUE#1
Catagory: Vehicle
- Reason:

Customer States

LA L s e e e ——

Topic: Engine/ Fuel System or Cooling System

Occurrence:

Page 2 of 4

Topic Detail:  ConsistentOddor/Smell-Fuel/Emissions

Compoxnent Group: Component Type:
Created By: cdan Date Created: 01/07/2004 15:03:51
Last Modify By edan Last Modify Date:  01/07/2004 15:03:51
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NOTES
Case Number: 574589
Sammuary of Notes - 2 itemns _ | _
Action: Call Visibikity: Private

Smbject: Cust called

Note: wanted o know iff fiel smell problem was a recall-adv no just a service bulletin—cust asked what to do if
he wants assigtance--adv SM neads to speak with DSOM—cust said dir adv that DSOM will be in 1/8

Created By: cdam Date Created: 01/07/2004 15:04:13

Actiom: Call Vislhility:  Private
Subjeet: cust called back

Note: stated that veh is at Huffines and has been there for about 2 weeks waiting for parts to come in a3 he was
told not to deive veh. GV TSB #09-06-03. Adv cust these are repair instructions should they come across a
veh needing this repair and not all vehicles are going to have the same problem. Stated he is aware of
some people who have had this covered in full and his DSOM has only offered 50%. Ady they may have
gtill beem under wity and DSOM would not have had 1o step in. would like to get higher lever of
assistance. adv 10 contact dlr {o advise DSOM.

Created By: SSAuM Date Created: 01/16/2004 11:54:24

Uk T LA TN e e Bt o B T F s B o ki bt =l e mmemb el = W= s e S
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ADDRESSES

Case Number: 574589

Total - 1 items

Type: Mail To

ssirent:

Address2;

Address3:

City: Flower Mound State/Province: TX Zip Code: -
Created By: Vantive User Date Created: 07-JAN-04

Laat Modify By:  Vantive User Last Modify Datez:  07-JAN-04

e e e e T R e U R T il (b b T ¢l b e ey £ L T, P -
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SUBARU

Complete SAMI Case Report
Wednesdsy, February 25, 2004 8:10 AM
INFORMATION
Case Number: 574874
CRIS Case Number: Case Type:  Vehicle Repair
Case Status: Closed Priority: 2- M:dium
Last Name: First Name: [ Attachments:
Day Phone: Ext: CRIS latter:
Model: IMPREZA Model Year: 2002.0 Muaoufaciured Date: 09/01/2001
¥YIN: VIN Prefix: JF1GG2563 Current Milleage: 43000
RO Number: RO Date/Fallure Date: RO Mileage/Failure:
Region/Dealer: 140/596 Cnmluny CAMP SUBARU
Subjeet: TSB - Mmﬂm&nnﬂdﬂmkml!ﬂm
Clesed By: dnun Assigned To:  Nuses-Bolden Follow Up Date: /1550 "
Close Dute: 5 '3 ae "  CoutactMedia Type:  Phone CS Impact:
Alert:

Crested By: dom Diate Created: 01/08/2004 11:18:25
Last Modify By: dnun Lut Mud.lff Dlil ﬂl.-‘l'.]&&ﬂﬂd 15:12.52
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ISSUES

Case Nomber: 574874
Total - 1 Hem

ISSUE#1
Category: Vehicle Status: Cloged
Reasom: Odor/Smell Resolation:

Customer States

- A el — b R Srprre

Topic: Engine/ Fuel 8ystem or Cooling System Topic Detail: General - Fuel System
Occurrence:

Dealer States

Component Growp: Component Type:

or e it m AR R R T L SR, L o P T r— -

Created By: dnun Date Created: 01/08/2004 15:12:24
Last Modify By:  dnun Last Modily Date:  01/08/2004 15:12:24
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NOTES

Case Number: 574574
Sununary of Notes - 6 items

Actiom: Call ‘Filihillty Private

Subject:  cuat called

Note: asking for assistance - cust stated that at 43K miles there is a sirong fuel smell - The cust went to the dir
and they have diagnosed the concern as neading a fuel hose adjustrent per TSB 09-36-03- cust has been
quoted $300 approx - cust iz hoping that SOA will cover the repair advised cust that 1 would review and
call him back cust is in a rental becanse the Portland airport is shut down due to the weather - 3o the pant

has not gotten there just vet
Created By: doun Ihte Cmtul. ulmm il 23 4‘?
Action: Call Viil:nlltr Private

Subject: called Dir

Note: there I spoks to Ron in sey - who suggestad that we charge cust a $100 dednctible and we cover the rest
adviscd Fon that I would revicw it and call him back - Per Ron - he has never been thers for any srves

Created By: dam I]Itl: thd ﬂlfﬂlﬂﬂﬂd 11:29:57

— . Lk B kA R L T e LY Y e LT e L B P et B L E B ERE et meNe. = AR 4t

Action: Call "ﬁﬂhllttr Private

Subject: called Jerry Spadt

Note: he agreed with Ron's suggestion - He asked that I tell Rom to have Angela put the rest through their PAR-
Created By: dnom Date Created: 01/08/2004 11:31:06

s e B R o R e s e AR s em—— . Tt = T——— L= —— ——— = - e -

Actions Call Vuibilil;r Private
Swhject: Email from Cust:
Nate: "Email: kuwadastan@les.com

Y Model: Name Addres

City: Spokane State: WA Zip: : Brochure: Contact: VIN: JF1GG29632: oxnment:
Im u little diszapointed in Camp let / Subaru.. We are having miserable weather here in the
Northwost and inside the car I was amelling raw gas fumes.. Bo took the car in and they snid there was a
bulletin to fix the problem but since my car has over 36k miles that Subaru would not pay for fixing the
problem. I was not happy with that ps that is not only a safety issue, I felt Subaru would stand behind their
preduct. [ arn in Spokane Washington.. They couldnt get the part in Portland because of the bad weather..
I]mmmymmunwdmﬂhnwm:entamfm%skitrips.ﬂn;rhalpwimth'umﬂwmﬂdbe

ﬂﬂﬂd ﬁiMnnsmynumbul pSuburu{LithiaGrmp}Ithinkis-

Created By: kcla Dltl Crutod ﬂlmm 15 02 34

R T Ee e L EELEmbE e fuPast R R, - T R P T

m Call ‘Vhihihty Private
Sabject: Sent Response:

Note: "Dmwamynmmentwmhmﬂﬂ&mm,[m We are sorry to learn
of the you are cxperiencing with your 2002 Subaru WRX Dtumcntdsshuwﬂ:ﬂyuumnmct:d
our Customer/Dealer Services Center via telephone today in regands to your fuel odor concerns. The
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Customer Sarvice Ropresentative handling the case is reviewing this matter with the Sexvice Manager at
Camyp Subaru and with our District Service Operations Manager. Once she has the chance to thoroughly
review the slituation, she will contact you. Again, we are sorry for any inconvenience you may be
encountering, If you have questions peior to us getting back to you, please contact us at 1-B008UBARU3
and refer to caze number 574874, Thank you for allowing us the opportunity to address this issue,
Sincerely, Kate Clark Subaru of America, Inc."

Created By: kcla Dnte Cmted 01!08.-’2004 15:08:41

i e o e e e T 1 o TP FEU L ST S N S S R ar e —— -

Action: Call ﬂlibllily Private
Subject:  called Rohn

Note: anda&wsedthat]erryaglmdmmhsmm Rohn advised that he will call the cust and let him
know -

Created By: dnun Date Created: mmam 15 ll 44




T

ADDRESSES

Cane Number: 574874

Total - 1 itoms

Type: Mazil To

Addressl:

Address3:

City: Spokans State/Province: WA
Created By: driun

Page 5 of 5

Zip Code:  99203-3526

Date Created: 08-JAN-04
Last Modify Date:  08-JAN-04
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P ictie Ao SN FIATI COWNERY ST il

Soharu Techmical Sarviees
Case Repert with Journals
AN R=41 AN

Chse Numbert 4912 Amigned Ta: Dt Rangn
Camtiet Namass Kane Hullinger Cam Neme Clased
Sarvies Phons: (9707 241-2414 Priswiey: I - Medium
Alert: Dain Clownl 010472004
Hagion Daularr S04 TE
Daslar Nasmsi ROCKY MOUNTAIN EUBARU
Dir Addvesy 2496 Highwiy 5 & 50 Grand Junetion, OO 41505
i TGS Pedlets | Dwoumol
Eaxiniien C 2-
Madah ¥42002 SUBARU WEX SEDAN ALL-WHEEL DRIVE*
Engins Numher: Treslatbe i
Enging Dme: 20 LITRE ENGINE, 4 CYLINDERA,
RONembwr: 7208 2 RODum  DIO704 Coarrast Milsage: 42326
Fallave Coda/Dascription:
Kayrwanvd: Fuel Smell, Ouraranss Reproducible
Conibitian: '02 WRX, Puel tinall. Reforred Tech to tha S/Bulletin For the iake cunifold fusl boss update, 09-36-03.
Cruonded By dbany Date Crysipl 1082004
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SUBARU

Complete SAMI Case Report

Wednesday, February 28, 2004 8:11 AM
INFORMATION
Case Number: 574995

CRIS Case Number; Case Type:  Vcehicle Repair
Case Statas: Closed Priority: 2 - Medium

Last Name:
Day Phene:

Maodel: IMPREZA Modal Year: 2002.0 Munufactured Date: 06/01/2001
VIN: 2N VIN Prefix: JF1GD2954 Current Milesge: 33855

RO Number: RO Date/Faliure Date: RO Mileage/Failure:
Region/Denler:  90/446 Company:  EDWARDS-ARCHER OLDS-CAD, INC.

LI L L P AL o P i - 1 e ol R o " AL e e L L - —

Sabject: (ias smell incide the vehicle

fa—— i —— g R S R | Rl e R e

Closed By: rmed Assigned To:  Medina Follow Up Date:  L1/13/2004

13:22:43
01/15/2004

Close Date: . 75.03

Contaect Medis Type: Fhone CS Impact:
Alert:

Created By: rmed Date Created: 01/D8/2004 13:23:07
Last Modify By: mmed Last Modify Daie:  01/15/2004 16:25:22




ISSUES

Cuse Number: 574995
Total - 3 items

ISSUE #1

Category: Vehicle
Reason: Odor/Smell

Custorr Siaies

et T AT T P = = e —— . = = ———

Tople: Ensme!FuelSystemurCuohngSym

L e s A ]

TEETTEE YL ETETETE——_ | LA, TEEL W— T — i TE—TT———— . N LE

At R L TER L 8 BT e P W = e el sl

Stwias: Closed

Resolution:

Topie Detail:

Compouent Type:

[E— e a—-

ki e Pl

Date Created: 01/08/2004 13:32:28

Lﬂt Mldlﬁ l}l'h*

A ey ek = =

01/08/2004 13:32:28

Page 2 of 6

Intermitient Odor/Smell-Fuel/Emissions

ISSUE #2

Category: Dealer Issucs Status: Closed

Reasen: Resolotion:

Castormer Stetes

Topie: Dedler Quality Topic Detall: DuhrRmpomwemutuCuntumu
Oc¢curreace:

Dealer States

Compowent Group: Cupunut Typa

01/08/2004 13:33:23
01/08/2004 13:33:23

Date Created:
Last Modify Date:




Category: Corporate [ssues
Reasomw:

Customer Statfes

. e ——— —— - ———

Tople: Parts/Accessory Issues
Ocemrrence:

| —————rm——

Statas: Closed
Resolution:

Component Type:
Date Croated: 01/13/2004 15:14:09
Last Modify Date:  01/13/2004 15:14:09
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‘ _ Page 4 of 6
NOTES

Case Number: 574995
Summary of Notes - 7 items

Action: Call Yisibility:  Private

Swbject: Cust called

Nete: Cust adv that 2 weeks ago ha took his car to the dir for 3 fusl odor concemn inside the cabin. Cust claims
that they performed a TSB. Cuat claims that when he went to pick up his car he noticed the smeli was still
there. Cuast claima that he called the dir back and was trying to SW the SM and it took a while. Cst claims
that in the meantime the weather changed and it got warmmrer. Cust claims that the smell alse went awey.
Cust claims that now that is has gotten cold again the smell came back. Cust claims that he dropped the
car off yestarday at the dir. Cust cladms that they put him into a rental. Cust claims thag the dir called today
and adv that it will take a few days to get parts to perfirm this repair and they want him to come pick up
the car until the parts come in. Cust adv that he feels that this is a safety issue end he doss not want to pick
the car up. I asked the cust to hold-on while I callsd the dir.

Crutnd By: rmed lhtl Crﬂtd.. UlMBﬂﬂDﬂ‘r 13:34:44

——— by — e p m—— e

Action:  Call Viibility:  Private

Sabject: Called dir

Note: SW SM Lou Amne Chochran who provided the following info: [ adv that the cust indicated that he fecls
that this is a safity issue. I suggested that she can call her DSOM to adv that beceuse they have 1o order
parts the cust may be in A rental for over 5 days. I asked the SM to call me back to adv of the DSOM's
decigion. 1/7/04 RO#129806 33,855 miles Cust came in for a fuel smell in cold weather - SM adv that the
TSB related to this issue was previously performed - SM adv that the tech is going to pull the intake- SM
adv that they have ordered parts for the TSB in case they need them - SM adv that the tech indicated that
they can smell fuel fainily

Created By: rmed nm CI'EItﬂl 0148/2004 13: 38 4’?
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Action: Call Visthility: Privnte:
Sabject: SW Cust

Note: I adv thet I 8W the dix and that the SM will reach out to the DSOM to lock into keeping him ina
loaner/rental longer. 1 adv that he will hear back from either the SM or me.

Created By: rmed Date Creaied: 01/8/2004 14: 39 15
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Actiom: Call Vialbility:  Private

Subject: Called dir

Nate: SW BA Josh who is the SA working with this cust. SA adv that ho does not know the outcome of this
situation snd he adv that the SM is ouf sick. SA sdv that the cust is in e loaner and thet the car is at the dir
80 he thinks that it must have been rosolved.

Grutod By‘ rmnd Datﬁ Crutad Dl!ﬂ?ﬂl}ﬂll 14 40:28
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Action: Call ‘Fllihillty Private
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Note: SW (SM) Lou Anne Chochran who adv that at this point the part will not be into the dlr until 1/23/04, SN
adv that from the info thet she has goiten there have been 175 oxders and they are just sending them out in
batches. P# 17544A 4134 [ adv that ] would do some research and see what info [ can get. [ adv that [ may
not be able to get it to her any sooner but I will look into it. SM adv that the cust is in a loaner currently.

Created By: rmed Date Created: 0111372004 15:10:26
Action: Call Visibility:  Private

Swbject: Called PIC

Note; SW Mike Lowry who adv thet they have these parts at Fuji ready to ship. Mike adv that [ should make
sure that they have the part ordered VOR and he adv that they will get it.

Created By: tmed Date Created: 01/13/2004 15:30:59

Actlion: Call Visibllity: Privaie
Swubject: Calleddlr-LM

Note: LM for (3M) Lou Anne Chochran adv thet the info that she got on the part was pretty much correct. I adv
that FIC suggested that the dir make syre that it is a VOR oxder ang that they will get it. [ adv that if she
has any problems she can give me a call back

Created By: nned Date Created: 01/15/2004 16:22:07
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ADDRESSES

Case Number: 574995
Total - 1 {leman
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Type: Mall To

i

Address2:

Addres:3:

City: Omaha State/Provisee: NE : zip code: [N
Created By: Date Created: 08-JAN-(4

Last Modify By: Last Modify Date:  08-JAN-(4
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SUBARU

Complete SAMI Case Report
Wednesday, February 28, 2004 8:12 AM
INFORMATION
Case Number: 575067
CRIS Case Namber: Case Type:  Vehicle Repair
Cage Status:  Cpen l'rlnrlqr 2 - Medium

e i ey rT———

Last Neme: - First Name: Glenn ) Aftachments:
Day Phone: Ext: CRIS Lam

Model: [MPREZA Model Year: 2002, ﬂ Munﬁctlre-d Date: 03/01/2001
VIN: 2 VIN Prefix; JFIGG2964 Current Mileage: 590040
RO Number: RO Date/Fallnre Date: RO Mikeage/Failore:
Reglon/Dealer: 10/107 Cmnpur CI-IASE PARKWAY VOLVO-SUBARU
Sobject: Fuel Injactor concarns
Closed By: Assigned To:  Marshall Follow Up Date:  |gooron "
Chose Date: Contact Mediz Type: Mail CS Impact:
Alert:
Created By: dma2 Date Created: 01/08/2004 14:22:19
Last Modify By: awoo Lnt]!-lndtl&rllm 02#09:‘20[14 164840




ISSUES

Case Number: $73067
Total - 1 item

ISSUE#1

Category; Vehicle Status: Open
Reason: Resolutlon:

Customer Siates

A T R =T PP D e e LT Y

Topic; Ena;mdFuel System or Cooling System
Oecurrence:

Topie Detall: Fuel Injection System

Deailer States

Component Gronp: Component Type:

Created By: dma2 Date Created:

e e e VLR A B ¢ 4

01/08/2004 14:28:41

Last Modify By: dma2 Last Modify Date:  01/08/2004 14:28:41
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NOTES

Case Number: 375067
Sommnry of Notes - 7 items

At L Pl g - B by m el = Fmmd Y m b A e o E e URAE bm At F e el o AN den e+ e . % —_— e e e

Actlon: Call Vislbility:  Private

Subject: Customer called regarding a gas smell

Note: Customer states that she has smelled a gas smell or fuel anell problem in the vehicle's interior. The

: custamer advised that she previously reported the concemn to the degler, the dealer never inspected. The
customer advizsed that she researched information on the internet and found similar cases of this problem.
The dir directed the customer to the dealer for an inspection. The customer took her vehicle to the dealer
facility to have the fuel injector repair performed. The customer advised that the dir told her that there was
no cost for the service. The dealer later called the customer to go over the charges. The customer is

disputing the charge from the dealer.
Created By: dma? lhte Crutul. 01/0872004 14:22:25
Action: Call Vieibility:  Private

Smhject: Called the dealership

Note: . Spoke to Mike in service who advised that the customer contacted the dealership. With her own diagnosis
and they ordeved the parts, related to Service Bulletin, rolating to experiencing a fuel smell in cold weather
bulletin date 04/01/03. The dealer ordered the perts over the phone and called the customer today to
install. The customer advised that she was told that it would be a matter for warranty, the dealer indicates
that the customer was never told this. Repair history PDI 3-1501 30,000 8-302 Four wheel brakes
custamer declined customer had 30 service performed front and rear brakes badly worn 10-02 33,538
09-30-03 54530 miles Towed in with blown transmission covered under warranty. 60k service 58,341 12-
26-03 Custotner complained of fuel smell. Parts were ordered based on the bulletin. Dealer contacted 8Qa
and confirmed with John thet there is no warranty for this part.

Created By: dma2 Date Created: D1/08/2004 14:28:28

Actlon: Call Visibility:  Private

Sabject: Called the dealership

Nete: Mike advised that e does not want to assist. I advised that the customer should heve been afforded an
inspection and an estimate, hefors the parts were ordered for service, The dealer advised that the dealership
will order parts om a retail basis without an inspection.

Created By: dma2 Dmﬁ‘rﬂtod I}IMB.-'ZW 15:17:51
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Action: Call VHbﬂlty Private
Subject: Called the customer

Note: I advised that the repair is not a matter for warranty, in the intevest of customer satisfaction SOa would
réimburse the cuxtomer for the repair costs incurred.

Created By: dma? Date Created: olmmum 15:19:25
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Actlon: Call Viaibility:  Private
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L

Subject: Customer’s Lir & RO rec’d

Note: Put in Deloria’s mail box.

Cralud By Ibru Dﬂe Crelud 01/14/2004 16:21:41

Action; Ca]l Vilihilt}" Private

Sobjeet:  cust called for Deloria

Note: wanted to know status of check and if letter received. Adv cust that letter received and that would req
Deloria follow-up on check request. AP Deloria

Created By: thav Date Created: MIIHE{S

Action: Call Vi.ibim- Private

Subject: cust called for status

Note: reviewed with Deloria, adv that she recleved docs and is reimbursing in full for repairs as GW, Deloria

adv of ETA 3wks, adv cust of Delarie's comments, cust is frastrated with delay, explained this i3 as GW
shove warr and we request her patience, cust OK with that. A/P Deloria

Created By: EWOO Date Cregied: 02/09/2004 16:46:17




FINANCIAL INFO

Case Number: 575067
Financisl Info - 1 iem

Aect. Nbr: Goodwiil
_First Nama: I

Amount: 349.66

Check Type: Check

Created By: 02/09/2004 16:44:11

Status: Paid

LastName: |
Auth, Date: 02/112004 00:06:00

Date Created: dmad
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ADDRESSES

Case Number: 575067
Tatxl - 1 itemn
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Addresad:

City: Oxford State/Province: CT Zipcode: N
Created By: Vantive User : Date Created: 08-JAN-04

Last Modify By:  Vantive User Last Modify Date:  08-JAN-04
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