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SUBARU

Complete SAMI Case Report
Moadey, Febraary 13, 2084 18:34 AM
INFORMATION

Cave Number: 463619

CRIS Case Numnher: Case Type: Vehicls Repair

Case Stwtei: Clossd Priority: Z = Madium

Last Name: First Nom#: - Attachmmni: X

Dy Phome: Exi: CRIS Lettors:

Modek: IMPREZA Madel ¥ear; 2002.0 Manuinctured Nuter /0112001
VIN: 2 VIN Prafix: JF1GD2962 Currst Milsags: 14000

RO N itk i RO Daia/Fallors Daie: RO Milsage/Fallurs:

Paglen/Denlar: o722 Company: ELLACOTT-SHAKER VW, INC,

Subject: REQPENING: 3x's Fool odor in cabin. 3/11: Rac'd Latier from Attorney. REVOKING CONTRACT. DO NOT CONTACT
CUSTOMER. 5/14: Atiornecy acexpted offer. Sent nefsass and W-9 for completion. 649 Rac'd Response. Req'd check

Clhosad By o Amigaed To: Carr Fellow Up Dats: 06/30°2003 00:040;00
062372003
Cloee Dt 153335 Contsct Madia Typs: il €S Twpaet:
Alert: 10
Created By: damn D O paritned 01142007 18:046:32
Last Modify By gear Last Modify Dute: 06/23/2003 16:33:33

223104
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ISSUES

Cusa Number: 463619

Total - d Hesn

IBSUE#1

Categery: Yehich Siatns Clased

[ FFFTT Odor/Simadl Rasolotien: S0A Comments

Corieamer Siatex

Tephe:  Engine’ Fusi Sywiem ar Coaling Syt Topic Detal: Conxiviert Leaks-Fuel/Emingioms
Oeconrmance: .

Deafer Sxuirs

Cemponwt Groop: Compossat Type:

Cregigd By; d4mm Dade Crowled: A0 18:08:21
Last Madify By: S Laat Mad ify Doke: 01342003 13 :08:21
ISSUE#H#1

Cetwgoryn  Vohicle Biwhak: Closed

Raazon: Inscoursie Resalntian:

Casbivmer Shatey

Tople:  Accessorics Tople Dwhail: Radia

Ocemrrynee:

Douler Siatix

Costpomsat Grewp: Compoment Typa:

Craaed By: gear Duts Created: 03/1 /2003 10:25:49
Lt Modily By: por Last Modify Dats: DI1172003 12549
ISSUE #2

Category: Vehlck Statwr: Closed

Bawyap: Evmtic Oparation Reatln

Camomer States

Teple: Engine/ Fosl System w Cooling System Taplk: Detall; {Gencred - Engisc
Oeeprreaem
I -
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Dosler Sicie

Componeat Gresp: Cymponent Type

Created By: o Dute Created: DAL 1/2007 102554
Last Modily By gear Lawt Modiy Date 03/11/2003 18:26:54
ISSUE # 4

Camgory: Vehicls Stahm: Clozed

Rusalotion:

Tapic Detall: Emergency Brake Componanty

Decler Saia

Campoaent Grosg Camponent Typa:

Crextd By: jgar Dabe Crasted: 0371172003 1022720
Lasi MadHy By: gear Last Modify Date: 03/1L/2003 10:2720
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NOTES

Case Number: 463619
Bpmmary of Neies - 34 lioms

Actke:  Call ' Viibliy:  Priveie
Bubject: il
Nots: 1 bave an 02 WRX that | am very unhappy with the proomd of prohleme | hava with it. The most disturbing is n 'gas’ leak

that caa't be found. The dealer hay been very help full and even sont the compuier to Sebaru to be reflashed. Yol the poell
af gas fumes: is slill vvarwhelming. T kave had the car leas than tvea years and think [ have & lemon. ‘Waat it back?v First

vem I Last o S 1 771 T
Crested By; drun Date Crestad: O1/14/2000 18:07:47
Actios:  Call Yty Privale
Subject:  peply
Note: Donc M, I ok you fx visiting the Subaru Web site and for taking fhe tims to e-sall 13 with your coacerms. We

would k= to dlecuss your concems further with yao, it we require more information, such et yowr Vehicle Kentifiction
Namber, the name of the Subaru tacillty that bad inspected your vehicle ... ote. Plaass call uz st 1-300-JUBARL-3 (1-800-
782-2783) and refer to Case #463619. This will expedite the lnndling of your situstion. Thank you! Daisy Mimez-Bolden

Croaind By: dnum Date Croated: 017142003 13:08:03

Action: Call Vislbillty: Privaie

Sabject: Cmst called

Mot and adv dt he would Iike to SW Dalsy, 1 ady that she was unavailabic but sec that she requinad sdditional ifo, Cur

peovided ixfo and adv that he has meot o Jetter to the prealdeet of S04 wnd the vize-peasldent of the caniral rogion mnd has
ooriact hiz witomey geneeal's affics. Cost ady tast the vehick: has experienond o hard stant condition since 1702 and thet the
flac] ador was always thare. Cust adv that they reflashad the computer aad that he has had the vohicln for mnly six days since

teln reflash, Cust adv chat the haed start has not posoad again bt the feel odor s still pressnt. 1 adv that he
_fix over the Ietiers he b set aed deat Daisy will neseacch end pet baok to him.

Created By: mam Dyin Crosted: O1/152003 10:14:48

Actian: Call Yislhiliy: Priveic

Bubjct  castcalled

Notw: cust caBied for Dalsy...he waniy fo know if she received the furss . and to discom his conoems w/her.

Created By: ek Duis Crosbed: 0171772003 15:06:15

Actien: Call Vislbility: Privae

Exbjari meeived cust loters - cablod Nuthen 5 for review

Nate: Left & vodcereal] with some detwil - axond thet be call me to discuss oust comcerms further

Crwted By: doun Dute Crawted: 01/20:2003 09:08:53

Actian: Call ¥ibilty: Privaa

Exbjeek  Nathen called back '

Note: ondd 3t 2 voicsmail - Nathan will call back when be's has made $ime to disouss case - Por Mathan be will be very sy today
= bt wrilk call me indwy to review fcts

Crested By: dmm _ Date Crimted: D1/2072003 09:32:19

Actien Call Yieb iy Private

Sublect:  Calied dlr

Nt nnd spokcs with SM Art Katrine who peovided the fallowing Info: 12/5/02 RO¥23 141 1346 Lml Cust staied gas smell, SM

adv that they performed LOF and toch readjusted the fucl line clamp, (loasc). 7/8702 Rof 193194 1146205, 50 adv that
they replaced the passtnger side npeaker. (611412 cancern). SM adv that they installed s spoller, &/11412 RO¥13991
11184xmi. Cust requesied LOF. Cust sinced right door speakar concerm. Cust stated that kand treak woukd not held cac. S
adv that they adjusted the cable, 4/30/02 ROA1 704 10266emi, SM adv that they replaced tha wind valve cyinold. 4/22/02

" 3
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RO# | 489 $800m. Cust stated CEL on. SM adv thel they fiwnd BO 1443 aod ordered the cylinoid. 114402 RO 15283
6717mi. Cuat raquested 7500 nyi inspection, Cust sxated Sard 10 start when cold. SM adv thet they could not doplicats. SM
aulv that no ropairs were done regarding this. 133001 ROV 2928 4285ml. SM adv that they performed 3K oil chaago. M
adw that they only bad the gas smell concatr ons Hme and hard start concam ooe time. AP Daloy

Crouind Byn pdou Diate Created: Q172072009 09;37;32

Actian: Call VinlhiBty: Privaie
Subjest  Cust called

Nots: for Daizy, | adv that she was not wvallable, Cust ady that he was wondering if Duisy has rec’d the foces from bime T edy that
she did recaive them mind that she has forwarded tha info to e DEOM for the ares 2md 1o awaiting & call back. ] adv that 2
2000 8 she has the infa she wil] be in contact with him,

Created By nrasn Date Crowbed: Y2003 11:51:16

Actien Call Yiibikiry: Private

Snhjerk  Nathem called

Nabw revisowed Info with Nathan - be will eall dir for addidonal infa - Based on history i CDS wnd what the d1r has provided
vehiche hes hoen repaired and ot this poiat in tine there isn't enything sdditional thet we e provide or offer to cust -

Crantad By: dnun Date Croatad: 01/21/2003 (9:42:34

Actsn:  Call Viih iy Privatc

Sabject:  culled Pence

Nt beft voicemail acking that she call me back with sdditione] info )

Crosted By: doum Dt Croabed: 01/Z1/2003 09:44:23

hctiem:  Call Vinlhility: Private

Bubject:  callod dis

Mo

Crantad By: cmm Date Croated: Q1222009 10:05:43

Actiem;  Call VislbiBty: Frivate

Sah]ect: cust called

Nots: and saked why b haa not rec'd sy updaiz es of yel. [ adv that for general inquiries. we nsk 24-48 brs but for his cane which
18 very rouch iovolved with & lor of ressarch it may ke a litde longer. I adv that Dalsy has been sctively working on the
cass For bim and that | will conference over to Dalry fisr any additional imko. Confecenced.

Creaied By: s Date Creuted: D1/Z2/2003 10:06:50

Adiox:  Call Visiblilty: Private

Babjech  comt calld with

N addiional it - izt snied that theee wis & enother visit on Inousry the Sth st spprec 13,880 miles flor the gas smell and the
ECM was refalahed - cust wan witheut hie vshicle for ghout & week - cost has an appoiatneet Toesdsy the 28th for the grs
ame]l njmin - advisad oot that wt thia paiiit fhe ¢ will be handlad by Sr rep - eest i0 ak with that -

Crested By: dowr, Dute Craated: 01/2272003 10:17:58

Achen:  Call Vhilblity:  Privete
Smbjeet:  Sex: Bmail to DSOM Nathan Semoffaky

Nby: Agking bim to mvicw smd adviscd,

Croated By: geer Dute Created: 01/22/2003 [1:43:32

Adtiom:  Call Vibility:  Privse

Ssiject:  Called dir
Nata: SW SM Art Katrine. SM adv thet hs would fax afl RO's to HRT fdk, referencing case. A/P Gerilyn & Daisy
CratdBy: = pdon Daie Created: 0L22/2003 15:4:22

2/23/04
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Artion: Call Yisibilty: Frivats

Sabjeet:  DSOM Called

MNote Nithen left message advising that e doss not think amything i wrimg with this yehicle Wathan stated that the customer
usca the vehlcle foe shoet tripy and the cat comvexter doca ot have enough time to heat up. Nathan ankod that T contact him
with wvy questions.

Crapted By: [oar Dtz Cremind: OL24/2003 11:43: 14

Actiom: Call Vinlhiliry: Privats

Sukjact: Callsd DIOM

Note: LM for Mathan 8. t return my call.

Croated By: goar Duie Crested: Q1/24/3003 14;:35:33

Actiem:  Call VialkdRtyr Private

Sabject: RO Sumumary Gomglete

Now: Rin o Garityn

Creabd By: link Data Crealed: L2003 15:44:56

Artisn: Cafl Yialbility: Privats

Subject:  Custcalled for gow,
Notw: He requested her venall. Upon req'st, 1 transfermed him %o her vmail,
Cramind By pwic Date Croated: OLZ72003 15:2%:11

Aeion;  Call Visiblilty:  Privaie

Sabiect: Crlled DSOM
Nete: Mxthen advised thae this coatomes's commiatnt is » ool small In bks bouse—nod cabin of the vehicle. DSOM s on vacatkon
'HI#MMMMIWMHW—WWMHHUH.

Craated By: gear Duin Crested; J1272003 1727.33

Action: Call Vinibllity: Brivaz

Subject: Called Customer

Note: LM advicing that T wpuld comnct dir tonmweerow reganding vehlcle,

Cronind By: s Date Created: 012772003 17:45:03

Actign;  Call Viaibility- Private

Subject: Ot called

Notw Cust requesied to speak to Gerliyn, [ advised that she was not xvadl, 1 advised cust of the case notes, L advised that she had
: bean in contact with the DXS0OM and also has comected the dir io regards 1o e veb bat has not baard bagk from them & of

yet. The cust way satisfisd but requesicd Gerihyn's vin, tiand cost
Created By: iec Date Created: 0172872003 12:59:22
Actien: Cal Yisibitity: Priveee

Subject:  Custcalled for Geritym
Note: conf, call.

Crautod By phey Date Crestsd: CH 2872003 13:08:48

Action: Call Yhlity: Privags

Sabject: Called Dir

Nobe: MmmmsummmmmudmimumWMmmmmudnrmwn.mmmd
that with the customer's approval—tech wlil dive vehiclz home in 2ffoet o duplicnie. Advisad Art that I would foflow-up
with custnmer tomamow.

. s
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Croatud 8y: our Duie Croated: O1282003 15:04:50

Action;  Call Vislhllity: Privata

Sabjact: Customer Callad

Neb: Advined customer that the dealer bas been unable to dupiicate. Adviscd thet with his parniasion, the tech can drive home

Inhight in effort to duplicate. Customar Inquiced abaut & ceotal. A dvisad that we would provide mutal under tenns of

witEnty up to 30 per day. Advised costodver thet [ wosld follow-up with the dealer imnamvw. Costomer asked whel
woald happen if the dealer conld not dupficam? Advised automer that dupliontion ls eritical. Advized that we cannot

it ate repire onless the dealer could verlfy & concem.

Cresvicd By: E<nE Dwie Cremizd: 0172871003 15:12:49

Asiion: Call Viiblity: Privaie
Subjueci: suskomer calling for Gerllyn C
Notx: wiher approvel | put the cull through,

Criaind By: hgil Dute Crasted: 017292003 12:28:59

Action: Call VisMlkya Privaie

Sabject: Cumamer Calfled

Mo Costomer advised that the dealor did not affer him 2 renial vehicls s he gid not Lt the denler knop the vehicke overnight

Advited cusimmer fhat ! would follow-up with the desler on this lsue bowerver it = {lkely thet & nental wea nol offered
baciuss the dealar could not verlfy & warmmty concem. Cusiomer advised that he would like asxisgnos from S04 sither
gotting out of his lcasc carly of with an extended warmenty. Costomer did stk thet i cicmat smell oy facl &t this tine,
Advlsed customer that bin vehicle does ot qualify for LL and we comeot provids sexispance with srly dease tomivation.
Casiomer ndvised tha he is in 1§ yoar loase snd must drive dhix problematic vehisle when tha warmmty oxpires. Advisad
cumtomer that he mmust heve besa awans off this st the ime of purchase. Customer advised thar be was Declined BAS
caniract. Advised curtomer that we will work with him to repadr his vehicle under the scrma of the warranty. Advise
ousinmer to ool me with asy folume conoens. Costomer ndvitad thal he would do so.

Created By: Foar D Cromted: OL2%2003 12:38:46

Axtion: Calt _ Vialbillsy: Private
Subject:  Catlod Dic

MNoke: Spoke with Ant Kmirine. An; sdvised that he dld pot offer a rental vebicle hecause they could not vecify B wamanty consemn.
Advisad At that cosiemer did sints that he does it soall flaed &t this s, T advised Art that | directed the customer to

ootk him and 30A with sy further orncems. Closing pending sontect. Rent email tn DSOM as FY1L

Cragiud By: genr Date Crexted: 017292003 13:45:03
Actiem:  Cal Yiubily: Private
Bubjsetr  Custorner Catled

Nate: Custamer advisad thet there is snother foel moll #om his valicle. Custemes advised that $he dealer confirmed the amell
_ and advined that something ks lesking. Customer advited that the dealer does ot have o reata] svallshls and there src no
rental veblcien avafiable in the city? Costomer stated that he does not peed & reoin] @ that deve, Customer sdvised G he
daea nat fisel aatfe 1n thia car snd 1s looking to get out of the lease. Advised curomer that our obligation iz 1o repair the
wvshicle under the teems of the warranty. Advised that [ would follwv-op with deslor and adviss.

Crested By: goar Dute Crambed: 02/26/2005 11:30:38

Artioa: Call Yiallity: Privale

Sabjmt Called DSOM Nathan Sernatfelcy
Node: Axivined that cystemer has mtorsed to dealer with another foel odor in cabis complaint, Advised that | veould conact dealer
: fior mpcate and advise.

Created By: e Dats Craaind; 226/2003 L1:4107

Actien:  Call Visibiity:  Private

Sabjecti  Called Dir
Note: Spoke with Joba in service. Jobm wdvized that they firund & loose clneap at the fued Tioe. John stehed that they re-toogued
tlamp with coeracted concam. Vehick: was released back 1o castomar on 22643,

2/23/04
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Cropted By: oar Dtz Crexited: 03/0672003 10:05:40

Actlom:  Call Visibllity: Priviwe
Babjact: Bent Email to DSOM
Mot 1o advise tet vehicle ix repaired.

Created By: goar Date Crasted: D0G/2003 101008

Actisa:  Call Vil Private

Sahjoct: Rec'd Lotier From Ateeney Mitchel E, Likeng

MNobi Atterney stakes that the vehicle kas the fiflowing nen-conformities: 1) Defiagiive fus system, 2) Doleotive din'sownd

mi}ﬂdwﬂwhlﬂuml}mﬂummSjﬁmrnﬂnruunphimud:hyhhulhmﬁmla
REVOKING CONTRACT mid riquests that ™ do nat costmet the customer. Atiomey bn sseking a fill refund OR.
replacament vehicle OR remechese of the vehicle OR payment to his client in the smmott of 57,000.

Created By: goar Date Cramped: 031172000 10:20:45

Actlon: Call ¥Yigihility: Private

Bukjeet Seat Email & DSOM Nathen Sarmaffedoy

Notwl M FYL

Crested By: = Dt Craated: O 112003 10:44:34

Actioms  Call Visihillty: Privaee

Subjmtr: Celled DIFOM

Note: Mdvised thet we have reviewed this case and will dery cratomer's request becmae this vehicls does ot qualify for L. in

Crouted By: e Date Crested: 03/13/ 0003 11:5527F

Actlon:  Call VisbiEy:  Privae

Sabject: Bemt Letizr 0 Mirchel Laenburg, Attarscy

MNoke: Declining his cHent's request for a reporchase md or seplacemeat vehiclo ma the car doas nod meet Ohio lemon lew and is
repalred a this thne,

Craaind By: gcar Dote Crampd: 31372000 11:36:27

Sebjast: DEOM Called

Note: ‘Nhan advised that this velicls 1s st the draler fin oew boses to addeess the foel smell compluint.

Crentad By: g Date Creacial: 3/27/2003 10:53:14

Action: Call Yislbifity: Private

Subjects DSOM Called

. [ ] Nothat pdvised that this veliicls has boe repaired. Dir inatallsd updated hosea.

Created By: gear Dade Craated: Q4042003 16:02:43

Astlony  Call YilbiRty: Frivate

Subject: Rac'd bty frotn cug’ sty

Mols:

Created By cdstemp Date Crented O&/16/2003 11:49:32

Acio:  Call VislbiBty: Frivals

Subjeal: Rac'd Letter From Mitchal E. Lysenburg, Adtorney

Maie:

Attocney sdvised that the vehicls retamed 1o the dealer after our Inst contact for repalm related ©a fucl ador. Atiernzy feels
ﬁuihnnhd:dnuquuli.ﬁhl.l.ulmh&mﬂdqﬂiﬁrulmﬂiﬁmﬂnhlh&mmdﬂtwmw

2123/04




Page 9 of 12

injury. Attorney In sscking one of the following resohutions 1) Cancellation of contract and mfund of sll fimd= paid terwrand
the wchiclke; 1) Substitution of callmiaeal with mn 2003 WRX; 3) Repurchess the vehics; or 4) Refind $7,000 drectly o

=)
Cranbdd By: e Date Crewied: Q4712003 11:31:01
Action: Call Yiuibility: Private
Bubject: Callad DY
Nain: Spakes with Joka Gingrich, Verified days down on mos reeent repair. Sent email to DSOM s FYL
Crenied By: [ Daks Crestnd: F1RR2003 11 :45:59
" Acton: Call Yialbility: Private
Subjact: Rewviewad:
Noke: Dian recommendad reviewing this matter with service. Ed G. 13 aut of office until 428 Called Bob H. who recommeendad
revienwing with F. Davis. Jeff will retumn to the office on 424103,
Crexied By: F Date Crowbed: 22003 133107
Action: Call Vinibility: Priveic

Sabjech  Reviswad:

Nute: with service, Service udvind thet code PO1443 i kighly unlikely to be related to fuel odor concerns. Mo way to verify
relstionship. Alao, TSB cegerding this issus is not & ity relgind ixtus of it would have bean a recall. Mare cmm sicas than

nafioty.

Craatnd By: goar Date Created: 4282003 17:5506

Acten: Galf Yiibltity: Privaie

Subject: Updeie:

N Will determine st deceiption assnclnted with PO1443 and espond to stlomey.

Craind Byz oar Dimie Cromtad: T4/20/2003 17.38:-56

Axtion: Call Viribility: Privaie

Bwbjesn Bexvice Called

Nats: Sezvicn wdvized that a Code PO1443 i an. Eveporative Emmbtsions Cantrol Systen Vent Functlon Problem.

Craatsd By ear Dabe Cramted: 047292003 09:45:03

Actien:  Call Viulbllity: Private

Sabject Sent Latiee to Atiorssy

MNoba Adviscing that wa da not faal thet this vehicle qualifies for LL. Cifecnt 54,000 sattlemeant with signed relesse. Awaiting
Tegpanse.

Creaind By: e Date Craated: 047792000 17:11:26

Acthen: Cill Vilbdlity: Privete

Bub)jeet: cunt stty called
Noks mikch bexembearg conferanced to parihn

Crested By: Kid Dirie Croated: 05AMGS2003 10:51:55

Actien:  Cull Vialbllty: Private

Bubs]ick: Mitehel E. Luventurg, Attomey Called

Nots: Mr. Luscetiburg advisel that ha e tecetved our offer $4,000 wil Signed ralsase. Mr. Lincaburg inquired if that was s
final offer. Advised thet it was, He siatad he would review with his client mnd sdvise,

Croaded By: acar Date Croated: 05/0672003 10:53:06

Actian: Call Visdbility: Privaic:
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Subject:  Rec'd tor form cus’ acmy

Mobea
Croutad By: cdsemp Dwts Crested: OM12/200) 15:08:38
Actlon:  Cull Vielbitity: Private

Subject  Rec'd Lelter from Mitchel E. Luxenburg, Attorney

Note: mmmmmdmmwm«ammﬂmammmmm
and financial responsibiliny for the Impreza snd will cgn & release if one Is foraanded to bis

Croated By: [~ Dwis Crosted: 05132003 10:03:48
Actien:  Cali VislMilky:  Private

Eobjeet: Seret Ernadl o DSOM

Nate: 10 update Nathen oo the: stwtus of e catber.

Created By: penr Dt Crewded: 051372003 10:09:16
Actiow:  Call Vidbility:  Privaie

Sl ot Sent Relesac fo Attorney, Mitchel Luscewbung

Nte: And W9 for completion. Incinded Iatter. Sew shincied.

Cronbed By: BT Dty Crentad: 08/ 1472003 13:28:11
Asiiom: Canl Viibility: Privaas

Sabject: Ractd Signed Relossw and W-5 from Attomay Vie Fax

Mo Requesizd check In the ampount of $4,000 may paysble @ the sitorey ahd the conomer. Roquestod chack musually and
submitsed, Also ersailed kirn ta pay the check raquest bn the satomated sysietn So it doss not go thn iwice.

Created By B Dty Cresied: 06/10v2003 14:15:13

Axtion: Call Yinibitity: Privaie

Subject:  Scit Check
Note: ¥ 1254261 in tho agsownt o $4,000 1o Attorney Mitohel Liouburg. Closing pending confot.
Creaind By: e Date Crested: 052372007 16:22:03

2/23/04
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FINANCIAL INFOD

Cass Num ber: 463619

Fipansial Info - 1 kem

Aget. Nbr: Settlement

FirstNoe: [
Amanmt: 000

Chock Type: Check

Crented By: 04/10/2003 131748

Statun:
Lant Name:
Awth. Date:

Date Cranted:
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ADDRESSES

Cass Num bers 463619
Totat - 1 sme

Typa: Ml To

i
Addrsacl:

Chky: Bedford Stets/Provises:  OH zeCoi: [N
Craxied By: dewm Duts Crented: 14-JAN-IA
Last Modify By: o Last Modify Date: 14-TAMN-03
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Subaru Teckaical Serviess
Case Rapert with Journsh
204 3:31 A

Case Nusbar L] Amiguil Tixi Don Bungn
Comutoet s Larry Kaldahl Caga Stsiuu Chosed
Barvice Fhann (651 435 2775 Fricaeity: 2 - Madum
Alerty Date Clagad: 01/16/2003
Hoghtnt Dosler: /370
Dagler Npme: RUDY LUTHER'S WHITE BEAR MOTR
lll.'lﬂl'- iﬂsﬂuﬂtﬂighwqrﬁl‘fmnﬂnmuﬁssuu
i JFlanm T rmdDutm " 06AN2001 B
i |
Mniui -*m SUBARU TMPREZA WRX SETMAN ALL-WHEEL DRIVE™
Engtus Nt ye,
Engla Dangt 2.0 LITRE ENGINE, 4 CYLINDERS,
WONambart || 140576 RODetm | 0415303 CeoedtMlsage 0 27440 N
Tullare CodeDeseripiion
Eiywords : Fod Smell, Oeasvensn Carnot Duplicate
Cipaulithaes: 12 WRX, Cuat. ats. futl odoe when started cold,
Cronted By: dhan Dais Crecinds 91/1673003

Journala{Tedah - 1 Tem):
Tech checked over the evap snd fuel mﬂ:k-kmﬂhudmthm He will kry to get mote info fron the Custormer when the car fetuma,
Craabsll By: dhan Dhute Crwntnds 01/16/2003




Page 1 of1

ST e SVINEING, PR OO PR OIS N

Sabars Techuical Bervices
Cese Roport with Jeurnals
2372572084 31 AM

Cove Numbor: 454088 Anlgmed T Boas Ballers
Caminet Kasset David Pincuspy Cuse Biwtwr: Closed
Barviee Fhvast (634} 355.3000 Prievity: 2 - Miedirm
Adarts D Clawnll4 Q3172003
Rogien Deslec: TO208
Daler Namist GQERALD QLDEMOBILE-SLFBARES, INC.
ir Adldawas} Pob 856/1210 E. Ogden Ave Naparville, IL 60566
vili | TE1OD96X 3 T T T  DredTeme’ T 07172000 o
s © .
Mindek: *+302 SUBARV IMPREZA WRX SEDAN ALL-WHEEL DRIVE*™
Engins Nkt Trosisles-
Engins Dunr: 2 0 LITRE ENGQINE, 4 CYLINDERS,
R Nambe ot T e — — ..
Fadiaws Coula/Diageription:
Eiryniind: Fuel Bmell, Oucarsmest [Noas]
Comaliifan: Tue! vmeli in to cabin of vebicle when cold
Croaind By: szl . Datn Crawind) 411742003

13
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Subaru Techuical Sarviees
Case Report with Journaly
2300 33 AM

Covn Nusnbvar: F ] Assigead To: W Ballars
Comtent Naaan David Fincoapy Cns Riwbma) Closad
Sarvise Fhmpa: {630 335-3900 Priarityt 2 - Medium
Alariz Date Classd: 411772003
Bagion Dealar LI
Diouler N GERALD OEDSMOBILE-SUBARL, INC.
Dir Aidress: Fob 336/1210 E. Ogden Ave Napervills, I, 60366
VIN: mlmm' " Pred Duie: 9anlme 00
Eniiation Bpec: C
Mdely *43002 SUBARL IMPREZA WRX SEDAN ALL-WHEEL DRIVE™
Engins Nzmber: Trassslntvn:
Kyt Deana: 1.0 LITRE ENGHNE, 4 CYLINDERS,
R0 e . e g e e s e
Fallave Coda/Tiasvipiion:
Kaywaril Fud Smell, Dcrarvatm [Nooe]
Comlitien: Tuel amell in cabin in cold weather
Creied By: el DPain Cresieh 0111772003

Page 1 of' 1
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Babharn Techuical Services
Case Rapert with Journals
QL23004 N3 AM

Cass Nembori 459374 Asciguel Te: o Bellevn
Coninet N Larry Bright Case Sintum Clazed
Sarvies Fhagst (34Ty R48-0584 Prigrity: 2 - Madium
At Date Clamed: 012072003
Raglun Danlar: T4
Daalte' Nammel TOM WODD MISSAN, [MC.
Dy Aobiicwia: 45108 E9%TH ST INDIANAPOLIS, IHHM
'“N_I T TT lFlGD!B‘EI____ e " Tyed __m-* T h”wﬁ‘iﬂm- §
Eapleplan, Byee C
Mg 2002 SUBARL [MPREZA WRX SEDAM ALL-WHEEL DRIVE"
Engins Nunber: Tranemisles:
Engine Desc: 2.0 LITRE ENGIMNE. 4 CYLINDERS,
e ___ 20 . _
Fabure Cade/Tencription:
Eeyward: : Fual Smell, Cameranam [Mone]
Comilitloni fuel smell tru vosta
Craniad B s I_m mmm
TiTRaliloRE AR S - [
hcwﬂ!mkrﬂupntwmbusﬁrmllnu.Homﬂdhﬂmmm:mudlmlthuhnukdm
Created By | Duts Craatads 1/20/2043
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Complete SAMI Cass Report

Moaday, Faloruary 13, 2004 18:40 AM
INFORMATION
Cate Number: 465500
CHIS Casa Number: Case Typa: Viehicle Repadr
Come Statun: Clozad Priarity: 2 » Mediun
Lawt Name: First Ngma: _ Juttmedym i fn:
Dy Puosy II Ext: CRIE Lutbers:
. 1 [ IMPREZA Modsl Year: 2002.0 Mamalactirad Daie: 201
¥IN: 200 ¥IN Prefix: IF1GD29%68 Current Miloage:
RO Number: RO Date/Fallure Darks: RO Milcage/Failurs:
ReglonDealer: 4040 Compawy: SUBARL OF AMERICA / SOUTHEAST REGION
Subject: firel skl
Clessd By: Asslgund To¢ Rockko Fullow Up Dats:
ClomDae: A2 Gogynes Modia Type: EMail CS Impast:

F1 ]

Created By: trac Duts Cradted: OL21/2003 11-50:58
Last Madify froc Lawt Modity Dats: 0112003 12:20:45

2/23/04
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ISSUES

Case Num bey: 455500

Tl - L iz

ISSUE #1

Category:  Vehicle Statoe: Cloged

Raeadna: Sasalutinn: Direct To Dir

Chatotmer Stafey

Taplen  Engina Fuel Systamn or Cooling System Tapie Dytal: Goneral - Fuel Systen
Decurrancs:
Deniar Siaier

Cympomint Grown: Const paieut Typa:

Crexted By: i Dite Craabad: 0172172003 12:17:09
Last Modify By: froe Last Modiy Date: 01/21/2000 12:17:00

23304



Page 3 of 3
NOTES

- Case Numbgr: 463600
Emmmary of Noim -2 tama

Actien: Call ¥laltity: Private

Bubjast: emall 578342 '

Nute: I have n WRX that hag 30,000 milés o it this prat week 1've beed awey and tha car has @ in my gaomgs. I took it out this
maraing, the temp. was whout 23 dogrees. | drove the 2ar sboud two mibes once it had wanmed up. About two eod B balf
boury Ister [ came ot to the cat to fiod that i smolt heavlly of gis. Warmoed the car p &nd thought it could heve basg
aather tir packed close by, § parked the oo back in the with no smell of gaa. weat back to the garage to check about
mm bour later to fimd that the cotire garage smelt heavy of gas i checked 10 see if thees was any leaks, bt wasn't able o find
may. The car is partked cartsldc sanight, ax Eam ta vorried o park B Lnalde, 'L ke the car in od neanday, but i'd like o
know what is wrong trmight 1F | could. Thanka, Greg

Crantad By thoc Dato Created: O1721/2002 12:1802

Actlen:  Call _ Vibiity  Privie

Babjnct:  cmail reply

Note: Dow I ank vou for miing the thma to contact Subsru of America, nc. We regrot to keam of the problems you
are axpariescling with wror 2002 WRX. Unforimmately we're not abibe jo deformine what miy be casting e fuel siell, as
WE 0xn st experients it dinectly. An authorired Subsna dealership is in the best position to address your concem. The
dealership parsnasl aby factocy tratned, and they hwvo adtess to techaice] asststance if necossary. 'We appreciate the lime
ol 0ok to nolify ws of your voocems. [f you have say edditionel queationa, plowse call st 1-300-SURARUY and rafor {o
canz TASSE00.

Crexinld By: froc Dady Cramind: H217503 12:18:11

2/23/04
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Sabarw Techuical Services
Case Report with Jeurnals
KX/I32004 B33 AM

Coma Numbert SH1 Aaalged Te:_ Roox Ballors
Comrtact N Shawn Clson Coit Btwbati Closed
Servies Paane {219Y 938 3000 Priariyyt 2 - Medium
Al Duin Clossds 11/2372000
Magiem Doslar 70:443
Dualer Nums: NIELSEN SLUBARLU
Dir Adddvras: 5070 1T 5 HWY & PORTAGE, TN 46358
YIN: mmmm o Predlmi= 060172001 T
Emiaalioes Sgbm C
Madak 202 SUBARL IMPREZA WEREX SEDAN ALL-WHEFL DRIVE**
Exgins Nanban Traneislen:
Eagins Daga 2.0) LITRE ENGINE, 4 CYLINDERS,
AONsmban @ 077 "RODete: 012243 " Currext MBaage
Taltvew Coda/Doscripiion:
Esyward: Fusi Smail, Oeomrence: [Nooe]
ol furl smali when cold ouide, the tech variflad the condition
Crented By el Thata Cronted: 01/22/2003
Mhpﬂ-&nmmﬁlmMuﬂm
Crunied Bn el Duin Crented: 017/22/2003

Pagalofl
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¥ lotpr mov iiladie. FIrES oomioy poser caiwirisireatr,

Sabarn Techuical Services
Case Report with Jemmals
EVINOM I AM

Case Numbar: L Amigasd Tol R Sellery
Cumtavt Naamw: Travia Johason Come Bnimg: Closed
Barvics Fhoux (605} Y30 7499 Frleciiy: 2 - Medium
Alarty Data Claswl 01/23/2003
Ragles Danlers QU510
Dumler Nutat! LITHLA SUBARD OF SIOUX FALLS
Dix' Addvesst 1011 SOUTH MINNESOTA SIDUX FALLS, 8D 57105
v T inogzes R ' PredDum 09062001
Emila Spact C
Madal: #2007 SUBARL IMPREZA WRX SPORT WAGON ALL-WHEEL DRIVE**
Eaghee Nunban Tranenlsien:
Eughie Dags; 2.0 LITRE ENGINE, 4 CYLINDERS,
BOFeabw T T T hoDem oy Tew
Fullgre Codaleneripiion:
Eaywanls Fuel Emell, Cagmrasce: [Mone]
Crmylitigmt gan smell from the right side of the slmator
Crested B rsed Dhste Cranind; 0L/23/2003

v




e aor vl Flaes somiond posr admisnator

Subaru Techmicsl Serviess
Case Report with Jeurnals
VIR 53 AWM

Cass Numban AlS4ss Amigeed Tou Phony Balllarn
Canipsl Noma: Travis Johnaat Cub Plactmet Closed
Servies Fhana: (605) 330 7499 Prisriin 2 - Medham
Alert: D Clasai: 032372003
Ragieu Baalur A0
Daader Namnsi LITHIA SURARU OF SIOUX FALLS
Dir Adiresr 1011 SOUTH MINNESGQTA SIOUX FALLS, 5D 5T105
VIN: TF10D3960 ”ﬁ- - Prod Dute: T T onnaehm -
h_.hl C
Maduli w2002 S1UBARL] IMPREZA WRX SEDAN ALL-WHEEL DRIVE
Engiss Mumban Trossnissien:
Engins Deasy 2.0 LITRE ENGINME, 4 CYLINDERS,
ROMenber = EODee CarcemtMBeaps: 5862
Fallure Cada/Messripifan: .
Kayword: Fusl Sencll, Ocearenon [Noas]
Cumiitfan: fucl smell In cokd westher from the right of the aliemstar
Crestml By: el s Crasted) {H/2W 2003

Pagelof 1
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Bubara Tochnieal Services
Crae Repert with Jowrnnk
EAZE B:33 AM

Ca Nuthor: 45541 Amignsl To: Juvle Motk
CREtart Nasas Matt Zawnda Cmi Bextor: Closed
Service Faan (952) 3881-6200 233 Frisvity: 2 - Medium
Alart: Dhighs Clasai: 012372003
Hagien Doaler /420
Dwbler Name BLOOMINGTON SURARLS
Diw Aidglivany: 7801 Lyndale Avemus Scuth Blnmrlnm. lﬂ'l 55420
\"I:-HI_. - S JF]GDZ‘BGSI_- o Hﬂm- - . mﬁtnﬂm
Exxivslon Bpac: C
Madalx =002 SUBARU WRX SEDANM ALL-WHEEL DRIVEY*
Engins Numbar: Traeheien)
Engins Dans: L0 LITRE MNE4CYHHDERS.
B0 Namban 1708320000 RDDaaw 00 DIAAADY _-_Elll-t-_m_““ T T T
Fallars OodaTescripilon:
Koywardi Fuel Smels, Ocearoson [MNoac]
Conditian: fuel sruell an start up
Cronted B Jmes Dats Crexteds 111232003

- - fm e —— e — ——— e —— —— i m———— t ——— e mmm — —— F—— —. e ———— —_—

Jugrnsip(Toml: - 1 tw):
unhwablammiﬁrﬂmmhummmuﬂllmlldqmnhﬂwmimtﬂud:mmmdhmmdmwnng&rm

coumer mennure party oo addeess thia,
Crosted B s Thicks Crowbed: 01722005

213md
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Subaru Techuiesl Services
Case Repart with Jouraaly
232004 hay3 AN
Coase Nembar- LSRN Aslguad Tt Jak Muaks
Catact Nams: Iaim Boarner Cam Bixine Closad
Burvice Flisss: {261y 542-5711 Frieriiy: 1 - Madium
Adart: Dty Clonads 01/23/2803
Raglen Denller: T195
Diasler Nosms: DOM JACOBS SUBARL
1N Addrang: W226 31700 HIOEWAY |4 WALTKESHA, W1 53186
vie  mwiceis 2N ' T 7 meibew 0 09/177200]
Enigminn Bpar: C
Miadeh w1002 SUBARU IMPREZA WEX SPORT WAGON ALL-WHEEL DRIVE**
Engins Numlar: Tiragpainglias:
Engine Bwe= 2.0 LITRE ENGINE, 4 CYLINDERS,
BONumber: 29713 2 RO Duie 0l23%3 CerextMIsagn 20068
¥ollary CodeTescription: :
Knyworls Foc! Smell, Deturencm [Nooa]
Conditiont fuzd smell on cold ctart
Craated Byi Jram Dixte Crigtis €L A2/2003
1 . . ) -
i pve peart nurshers for updated fuel ne and hose,
Cruniwd By: jmas Dats Creased: OL/20/2003
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Sabaru Techuieal Sarvices
Cass Repert with Journsls
ENINIM B34 AM

Coase Nemler: 455TI2 Assigaad Taz Dom Hange
Cambiot N Ron Stelling Come Bintus: Clomed
Bervics Fasun: {402} 420 3133 Prlwity: Z - Medium
Alarty e Clased: 0172372003
Faghe Dusllen /441
Desler Nemx: DUTEAL CHEVROLET COMPANY
Dir Adhlresn 7300 30UTH 27TH STREET LINCOLN, NE 65512
VIN O JFIOG2966 _'7-" T ProdDetw  OWI2201 00000
Eulalsabpst = C
Madak w02 SUBARU IMPREZA WRX SPORT WAGON ALL-WHEEL DRIVE™
Engins Mambors Tranmmisplen:
Exgins Dans 2.0 LITRE ENGINE, 4 CYLINTHERS,
RONumbet 278653 2~ RODe  812VH) 2 CxreMiege 24377
Faliwrs DodeTaseviption:
Eaywordi Fual Stnell, o i Brpreducible
Comdition: 02 WRX Fuel losk under intake
Cronted Bz dban Date Created: +1,/23/2003
AR ol SN Ry — T e e e — -
Chave Tech the part tambaes for the Linss and recommendsad a VOR ander be placed for them,
Created B Jhan Dache Crasiad: 01232003
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SUBARU

Complete SAMI Case Report

Manday, Febranry 23, 3004 10:41 AM
INFORMATION

Case Namber: 466771

CRES Cuss Nurn bar: Cass Type: Vahichk Repair
Cnwe Siminr Closed Priarlty: 2« Mediom
Lant Namy: First Name: _ Attpokmen i
Dy Phsaw Ext: CRIS Lattire:
Mlnallel: IMPFREZA Mods| Yearz: 20020 Mannfacimred Dabe: 03012001
YN 2(_ VIN Frailx: JF1GD2 960 Carrsat Millange: 56004
RO Numbar: RO Dytw/Fallura Dot RO Misage/Fallmrs:
Reglow/Temlen AW439 Cempany: HATFIELD SUBARL
Suljack: foel pdoe
Clossd By: frdm " Assigned To: Rammer Fallow Elp Date:
CloweDaste:  Toasa0R  Coneset Modia Type: Phame CS Impact:
Alert:
Crented By: aram Dwrin Cropntyd: 012370003 16:00:00

Last Modify By: pdou ' Lart Mudity Datas 0172472003 15:57:09




Page 2 of 4

ISSUES

Cam Number: 56771

Totnl - 1 Hem

ISSUE#1

Catigoryt  Vehkls Sintws: Closed

Ranscun: CdocSowll Heanlwiian:

Tty Statey

Tepic:  Enginc/ Fucl System or Cooling System Topic Detath General - Fusl System
Decurrpiee: Ons Hme occorencs
Daaler Stxiar

Cempoust Graup: Com ponant Type:

Craxind By: aram Dats Crantnd: 0123/2003 16:05:17
Laxt Madify By: nTEm Last Madify Dute: 01232003 15:09:17




Page 3 of 4
NOTES

st Numsbwera 45677T1L
Sammary of Mot - 1 iterms

Astion: Call ¥Yiihiity: Private
Sabjact: Cust called
Note: and adv tha he bas been getting a fued smeil from the ves when driving. Cust adv that be went 1o the dir and they ady that

thay contpeted tachlin o' that they adv that thls 11 a comman concann and gave tha dir the part mimbers to onder 10 coffect
tha cencem, Cust bdv that the techniming sdy bim tht teew are parts syailahbe bt that bis vahicks is O0W and woold heve

1 pay foc the repalr. Cust adv that the techadeian adv that he contact ua. [ adv that | woukd have to rescerch and get back to

iim. [nclv that | cen ot gueremtee wny msat but weuld have to eview.

Crsated By: iy i Dt Crautad: 017232003 L6:04:13

Avifaai Call Vit Private

Subjactt Callad dir

Nuis: snd SW 5M Dan Kirk who provided the follewing tnfo: 1/23403 ROE7S247 56501 mL Cust stederd ges smell. SM adv that

they found that the fosl line and hose narded o be replaced and they ardered arts for cust. SM adv that cust hes the veh ot
this podrt. 1/1703 ROATIG6R 55030mi. Cuet stwied gee amell ingide veb SM acdy that thery foomed the fue] line locse under
the imteke. SM ady thet they Hpvencd the fucl line. S sdv the! be does not haye eny other RO'a regarding fusd anell
coneena BM ady thsl he would contact DEOM for posatble aslstance, AP Noct

Crestsd By: pdow Dute Crostnd: 0172472005 15:4T:13




ADDRESSES

Cawt Numbwr: 465771
Tolal -1 Bems

Page 4 of 4

Trpw Wall To

Addram}: 1330 Worthisgton Park Blvd

Addremd:

Address3:

Ty  Weatervlile StabProvieee) QH
Created By: I

Last Modiy By: mam

Dats Crouted:
Laxt Medify Dutet

ZipCodm 43I
13=-JAN-03
23-JAN-03




SUBARU

Complete SAMI Case Report

Manday, February 13, 2004 10041 AM

INFORMATION

Case Numbee: $66853

Page 1 of 4

CRH Cxye Kumber: Came Type: ¥ehicle Repair
Cuse Stina: Clossd Prierity: I - Medium
Last Name: First Nama Nadoan Attuclun smtx
Exy Mbeav: Ext: CRIS Letters:
Mudel: [MPREZA Maods] Yaar: 20020 Mapufacturad Date: 40172001
VIN: - VIN Preflz: JFIGD296X Cwrrant Milongs: 37949
B0 Numsher: RO Data/Falure Dabe: RO Ml kage/Fuilure:
Ragion Dok i Company: LOUJ FUSZ MOTOR COMPANY, INC.
Babjoct Injector hoss
Cheed By:  phey Assignad T Bryant Fuliew Up Date:
CisoDatet /200 Coutmct Madia Type: Phoae CS Tmpaet:
Abart:
Cryated By: pbry Date Crasted: 01/23/2003 17:41:.08
Last Madity By: phry Lagt Medily Daie: 01232003 18:43:31




ISSUES

Croy Nember: 44068351
Tatal - 1 liam

Page 2 of 4

IBSUEH 1]

Catgory:  Vebkle
Randoa: Ecrxtic Dperstion

Cusiomer Sisler

Sgtua: Closed
Rasslutien! Notsd Commesnty

Tople:  Engloe’ Focl System or Coollng System
Drecnrrases:

Tupic Detalk: Hase Clamgp

Componeat Groap:

Compenmi Trpa:

Cruated By: phry
Lart Medity By phry

Durie Cramied:
Laat Modify Date:

GLA I3 17.48:27
012232003 [7:48:27




Page 3 of 4

NOTES

Cusé Nambar: 856051
Semmary of Nates - 3 ltama

Actiow  Call Vumilty:  Privas
Sablect:  Crnstcalled
Nebez: - be stated that b took the veh to the dir todny foe fiel amall concern. He stated that the dir told his that the injsctor hose

tedis t b repibacad and that the wiy has expired for thet part. Cirst stated that this is not right eod he belisves tat S0A
should pay for the repair, 1 sdv cost that 1 will need (o comizet the dir with bl requzst smd wlil all him back

Created By: phry Duts Crasted: 017232003 17:51:46

Action:  Call Vialbility: Private

Subject:  SW SA Ralph Grots

Notu be confirmed that veh came in for e fuel smel] concan g 37,945 mitex. He stated that the dir dlagnasiead and tighted &
Jooss champ nod charged cost $98 for (sbor sndd ding. He stated thet cust has alesudy pha the veh.

Creatnd By: phey Date Croatad: O1/23/2003 18:38 109

Astion: Ceil Viapblbity: Privats

Sabjeet: LM forcust

Nstac confirming comversation wf dir.

Craxisd By: Phey Din Croaisd: O1/02003 18:44:29




 ADDRESSES

Case Nusn ber: 456852
Tuinl - 1 Boma

Page 4 of 4

Type: . Ml Te
Addresl:

Created B pbry
Lart Medify By: pbry

MO

Dats Crented:
Last Madlfy Duie:

Zlp Code:
1-JAN-D3
13-JAN-03

2/23/04



Page L 0T 1

" et A v, PRI Doy Foie aei et

Subarn Techuical Services
Cass Repect with Jourmals
KNXVI004 34 AN
Cam Nambar: 4SRN Anlgnad To Rass Sellars
Cumtnet Naoms Tim Bimber Cune Bixtes: Clomad
Bervies Fhama {B14) 723-5080 151 Prisrity: 2 - Medium
Aty Dein Cloond: 01/24/2003
Hugien Denlari 168
Danler Masw KEYSTONE SUBARU, INC,
ir Adkirean _ 704 Pennaylvania Aveooe E Warren, PA 16345
ve: @00 GOSN 8309090909 PredDam 06012001
Embinlve Bpors C
Medals *#70{2 BUBARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE**
Eagine Munban Traoambenlos:
Eagine Dass: 20 LITRE ENAINE, 4 CYLINDERS,
RO Namber: ' RO Duts: 7 CarventMiosge: = 29971
Falinre Code/Tesaription:
Knywards Fuel Smell, Dotremon [Monx]
Conditivn) iyt myed] when cold
Cranind B raal Dy Cruaials 0124/ 1003
o olMaml e oo . o

will onder [inee
Creutw] 3y: el Dwin Crostl 1/2472003




¥ Sz mod anamiieiie. SRR COMAES! o S NTIRArTioT.

Subarn Tochnical Services
Cass Rsport with Jeurnak
B2 Bl AN

Case Nambar: SRR Amigned Tw: Ra Ballere
Cantbiet Naniow: Tisy Blmber Cane Binine: Closad
Swurvice Phama: (B14) 723-5040 151 Frievity 2 - Madivm
Alart Daln Clubunil- 024 2M3
Begioun Danlm 0165
Dunler Nam: KEYSTONE SUBARL, TNC.
Dir ddiivas: 700 Penceylvanis Avenue E Warten, PA 16365
v 2020902 Mmoo FredDae 02405/2000
Exxiulan Spes: C
Mwilal: 2002 SUBARL IMPREZA WRX SPORT WAGON ALL-WHEEL DRIVE*
Eaginn Nambar Bl5acH Trasominshon: IRAR4NL
Exgine Db 1.0 LITRE ENGINE, 4 CYLINDERS,
O T T T T nomea ~ T T - - ; 27000
Fuliars Codeascription:
Ksywani: Furl Seecll, Decurmiie: [Nowe]
Cmdithe fuet sl when cold
Croatd B v Dais Croxtlli GLIZ4IN03

Page |l of 1



INFORMATION

Cpae Number: 467418

Page 1 of 7

SUBARU

Cormplete SAMI Case Report

Moaday, Febraary 23, 2084 10:42 AM

CRIS Case Numbart Came Type: Vehicls Repaic

Cass Stahas: Clemed Prierlty: 2 - Medium

Lt Name: Floronge Firyt Napma: Cosey Attachments:

Day Phana: 0 Ext CRES Letiors

Modal: TWPREZA Mbodsl YVeur: 20000 Masntestursd Date: 343052001
VIN: 2HI VINProflx:  IPIGG2567 Curveat Mikags: 28689

RO Namber: RO Datev/'Falhers Bate: RO MisageTalurs:

Bl ot /Tt b 1400112 Company: LARRY H. MILLER SUBARLU

Babjoet: Fuel amoll in calvin. Parta delay. ETA for parts bs mid March. LM for DSOM to have dir coutact tech. 2/17: Partdf 1754444 134
* still an haskoeder. Offered 30,000 mils service s gaodwill. 3/11: Parts werived. Dir in process of repalring.

Clessd By:  goar Atsigned Te: Carr FolewUp Dt 03/25/2003 00:00:00
Clese Date: ~ oaba20” Contset Media Type: Field Personnel CSImpaet: X
Aldert 210
Crexied By: T Date Creaed: 012242003 11:-59:08
Lest Modily By:  gear Last Medlfy Dutr: 01412/2004 16:01:33




Page20f 7
ISSUES

Cass Numinr: 46418
Tatal - | sboai

ISSUE#1

Category:  Viéhigle Statoa: Closed
Rasiaa: OdarrSmell : Ryanutian:

Chxtomer Statey

Topte:  Bady [oirior Topiz Dotall; {heneml - Body Imerior
Decmrmeace:

Doclrr Sisict

Campoamnt Group Compenent Typs:

Created By1 gt Daida Crested: 0372872003 102243
Last Medify By: ey Last Medliy Dabe: 03/268/2003 10:22:4




Page 3 of 7

NOTES

Case Number: 467418 .
Summary of Notes - 38 itama

Actlen: Call Vialbiiidy: Private
Sabject:  DSOM Calicd

Nate: Spoko with Phil Rocca. Phil advised that thix vehicle 1s at the dealer for focl odor In the cabln, Phil asvised that theve ®a
parts delay 17544AA 1M {fuel renarn) and 807707140 (hose), Phil staiod thet the dealor was advised 10 hald the car until
pacts boowme pvailableT Advised that | would research sad advise.

Croated By: goar Date Creatad: /272003 12:05:30

Avilon: Caull ViibiEy: Privaie

HSubjext: Callked DEOM

Note: LM Tor Fhil to have techndeian connct ter regending this matter.

Created By: gear Dute Crested: QL2007 12-14:39

Actien: Call ¥idMiky: Privais

Subjeet: URFCA rovd 1/X203

Moke: States 2X For same ropair- Fyel amell RO inelwded AT Gerihyn

Crannd By: timk Doty Creaded: L2000 133728

Actlen: . Cdl Yialhility: Privae

Subjeck: DSOM Called

Naixs Phll Roceo advised thet he directed ihe tech fo contact tair diccctly regacding this issue,

Crusind By: o Daiw Crontml: 117272003 16:18:14

Acilen;  Call Yty Privaiz

Sabject: Tech Callad

Natat Tech adviscd thet they have reviewed this mattes with the daaler sachician. The techoiclm will tighten clemps nesr intake
manifiid This shoukd resolve the concern. Dir will condect sustomer whan parts ar evallahle,

Craated By: gear Date Created: OL2A2005 055845

Acitien: LCall Vidbilly: Privats

Babject: Dir Callad

Nate: Spole with Miks Coutlee. Advised that twhe is 60 owner discrepancy with this vehicle. Mike adviséd that sccording oo his

recorda=the vebicle was sold nsed o Casey Florence sbaut 500 miles agn. Advived Mike that T would update the reconds.
Mike advised that thia costomer wants 8 leter in writing from SOA advxing that we will accapt all responaibilty for the fuel
coneern, Advyised Mike that we cainnot provids mch a letter. Advised Mike thet | wilt reacarch pets situation and coatact

" him back Mike also saked that tonch base with DE0M

Crvated Byt goar Dimts Cramted: Q1282003 11:13:23

Aciiom:  Call Vialbilty: Private

Subjmet: Called Tech

Nate: LM for Norm to coertaet me

Croatsd By: gear Dinte Created: Q128007 11:440:18

Actien: call ¥Yisltulithy: Privare

Enhjsset: Callsd DSOM

Mote: Advised Phl tha trhis vehdcle is beyond LL. Advissd thet we sould treer this vehicle as o paris daley. Advieed ther [ will

varify parts stxrus with tech end previde cantal vehicle if necessary.

I 2/23/04
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Crestal By: [ Duts Cremind; O1/28/2003 11:43:20

Action: Call Vhiblty: Private

Bubject:  Called Tech

Note: Spuoke with Tom 8, Tom adyised (o vorify thar the desler onder 5]l pars VOR. Tom expects parts 10 bo nelensed shorly.
Crouted By: foar Dwin Crasted: 017282003 1£:53:35

Actiom:  Call Vialbility: Privete

Sabject: Callad Die

Mode: Spole with Miks Cowtiee. Advised Miks thet this veldetz dove not qualify for LL. Veelfled that dir hag parts srdered YOR

Adviscd thet paris shanld arrive shartly. Advised Mike that if custorner does ool foel safe driving vebricle we will provide
remriad et 33000 por day. Mike advlsed that he will commect me when the parts arived.

Crated By Ao Duta Crestad: D1/2872003 11:53:25

Acen: GCall Vit Privain
Sabject:  Called dir

Nate: Spoke to SM Mike Coutlee- Still waiting for paris; expecting the bater part at the earliest; cust has Been offeced rental tut
owner {s 18 30 cannoet rent ows; Dir explained this to Dad, who | swsre of case but reflased a5 Dad daza NOT want to drive
moril, Dir beleves they bave enough privete vehs ihet ranial wes not ko iz=zye.

Created Byt Bak Datw Crasted: O2AKS/2003 12:34:11

Actles:  Cull Vielitity: Private
Sabject:  DSOM Called
DNorpes Phil sdtvised that they are xil1l waiting on parts for this vehicle,

Crumted By: geat Duts Crasted: 0/14/2003 | 5:46:09

Artiom: Call Vialbility: Private

Smbject:  dir called for Gerilym

Nats: conferenced Mike

Crexted By: EWDD Dixte Crantad: O2/19%72003 110739

Acton: Call Yialplky: Private

Saljaet: Demlex Called

Noge: with Mike Cowllee, service mansger. Mike sdvised that the Part % 1734444134 siill bea ot mrdved. Dic contacted

| Dovane iz Atlants wha did nat have an ETA. Mike advized that the costomer 1a getting very tmpatisnt. Discussed
offiering SAS s goodwill to thia customer, Adviesd bike that [ will reseacch parts status with planner and contact him back.

Cramind By poar Dude Craated: 0271972003 L1108

Action: Cel VislbiRiy: Privata

Bahjaet: Calloed Ports PMc

N Spake with Bill D. Bill sdvised that he received now indo from pisnner this moming. 100 parts 1o be relesacd on 2724 from
Japan, ETA i3 woek of March 10th,

Creatad By: goar Dxte Crasdeéh 02/19/2003 11:25:50

Actiem:  Call Yislbl iy Private

Suhject= Callsd Dir

Note: Spoke with Mike C, Advisad that ETA on part ix week of /10403, Advised that 1 will coatact planaer and ses i we caa do
amything addidenal to expedite chis part.

Cresated Byn pear Date Crewiad: 023003 112739

Actdow: Call Visibility: Privais

Subject: St Email ta Flanner

I w0
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Nowm: Hi Karen- [ bave been working with Larmy FL Miller Subaru regarding 6 parts delay for Pan ¥ 1754444 134, Ax per Atlants,
the ETA on the part |3 wesk of March 10th, Tho vehicle has boon down alnce 1/27/02 Although this i nat # lomon law

sittetion, ix there anything we can do to expedite this pan? Thanks for your belp,
Crovind By Joar Daty Croated: 02/19/2003 1138:12

Action: Call YiaibBity: Privaie
SBubjesh  Sont Email bo ISOM Fhil Rocco
Mate: To updmie: hire ow this case,

Craated By: cH Dwin Created: 024922009 11:35:34
Artinm Call Vil bility: Private
Subjot: CA0M Phil Roooo Called
Moie: Updmied Phil an this matier. Advosed that | did offer SAR o desler sx compersation for inconvlenlence. Also advised that 1
&}dmplmwhhsmmﬁdmﬂtuﬂpdldte order. As per plannes, Fajl advised that gt will ship on 2/28 v
RiT.
Cryated By: Rowr Dwts Crested: 0212000 12:24:22
Artina: Call VialMlity: Private
Eabject: Mike from Larry Miller
Nots: called for Geeltys [ xiv thet sho was i svellable Cooferenced in VM.
Created By: Rram Dats Crontad: VMO0 11:47:36
Acthon: Call Yiabimty: Brivoz
Suhjset=  Dir Callad
Nots: Mike Cowtine left message advising that fhe customer doss not wast an SAS but wands in he reimbusged for rentnl st $25 8
day. Will contact Mike to ceview.
Cranted By: gear Dwls Cranted: QX 2052003 14:00:45
Action: Call Vislbiliy: Private 3
Subjeck  Called Dir |
MNate: Spoke with Miks Coutles. Advised Mike that we connot eeimbarse for n rental that dhe customer does not have. Mike statcd |

thet the aetomer hes a dealer aftermaiet service contract and will nat sceept e SAS. Advised Mllos thar T would cover 8
30,000 mdte servica as goodwill. Mike stuted thet » denleor secvico with o is $299.13 with oo Advisad that would be flne
Mike also advieed that be ix goicg io pull parts of s sick car and repalr this car inBl new perts become wvailsble. Mike
adviscd thi he neads 10 gat this customer on the roed, Advised that [ would opdate DSOM.

Craated By: e Dute Cresied; D023 140028

Action: Call Yhdblliy: Private

Subject: Called DSOM

Mty Spaka with Phil. Advised thet customer has declined SAS becauss they have dealer sxtendsd wermanty, Advised Phil that
wo declined i retmbueme for cendal vehicle that the cutomer does not heve—hrt did offer to cover 300000 mile service.

Created By: godr Date Created: OAr22003 14:14:13

Actlon: Call Vialkiliy: Private

Babjact: Mike from Ly MiHer

Nle: coalled nalcing for Crerliyn - advisad she was not svailable. He advised she can ol bim back st 241-553-5251

Created By hisu Date Cromtsd: Q2172003 19:51:37

Artiop: Cail Yhibiliy: Private

Sehjech  Called Dk
Nois: LM for Mike Coxtles to retum my call.
Created By: oK Dt Craated: 02/24/2003 134822

2123404
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Action: Call ¥iaihiliiy: Private

Subject:  Dir Called

Notw Spake with Mike Coutles, SM, Mike advised thet the desler did swap parts from o stock car and released vehlcke, Customer
advised that fuel smell is worze since the repair. Mike sated that the custamer will be bringieg the vehlels back in for
inspection. Mike alyo advised that the custorer askad if he could apply the 30,000 mile service we goodwilled to his other

Subaru vehicle. Advylscd that woold be fine.
Cronted By: [ Dwie Croated: DL2442003 13:5L:16
Action: Call ¥inbilbty: Private
Subject: DSOM Phil Rocco Called
Diarbe: Phill advlead that ihis vehicie [ now leaking Fusl Vehicle is o dir swnadting parts.
Crezind By: [ ' Data Crested: 03/03/2003 14:1729
Action: Call ViaibiBty: Priveic

Subjett: Callad Dix
Nots: Spoke with Mike Coulies, Mike adviscd that they recoived parts snd ere In the procesa of repaicing. Dir expects vehick to
be ready today. Sewt sail to DEOM to advies,

Crexted By: gour Dt Croated: DAL 2003 11:21:99

Actlen:  Call Vibiit:  Privee
Babject  Called Dir

Now Viekicts is repmired. Claming.

Cranted Byé godr Datn Craptad: 032812003 10:21:47

Actiem:  Call Vhikliity:  Private

Subject: Dir Called
Nots: Spoke with Mike Coatiee. Provhied two auth foc service a agnead 10 in above natex. Customer optad to kave both of iy
Subarug serviced. Vin on 2000 i Y76TBEN 1. ZHI06IIE: 66075 for £295.44 YTG1821 1; 66P070 foc 530004

Craated By: g Dxtn Created: 02004 155942

2/23/04
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ADDRESSES

Case Number: 457418
Todal - 1 kisms

Typs: Mail To

e

Addresd:

Addre¥:

CHy: West Jonden StateProvisem  UT zip Code: [N
Crested By: 21 Dwate Created: 2B-JAN-3

Last Modify By: fgoar Last Modify Dixts: 2B-JAN-G

2/23/04




* S ol o lahl. FRRETE ORI JOUT G,

Suburu Techuical Sexviess
Case Repart with Journals
EXIVIOM B34 AM

Cass Mimsalpari - Ly, Amignad Tet e Ballars
Contbet Mot Chuck Zahnd Cans Bintun Closad
Baarvics Fhime [317) E43-EEEE Pelariiy 2 - Mediom
Fy ] Thuiln Classd: aL/2772003
Raglen Deuler= 70141
Dasler Nasus: TOM WOOD NISSAN, INC.
Dir Addrean: 45108 E 96TH ST INDLANAPOLIS. IN 456240
vim  roossiaGlf €899 PmdbDem osm2om
-1 C
] 1002 SURARLU IMPREZA WRX SPORT WAGOM ALL-WHEEL DRIVE**
Englne Nulr: Transisslon:
Engins Daser 20 LITRE ENGINE, & CYLINDERS,
oV C T 20 _— i
Fabars CodoDuscription: '
Ksyward: Fuel Smell, Oconrsnes: [ Nane]
Camilltian: hag parts an ordar for the fuel amell
Crasded By el Dain Cranted= 01272003

Page | of |



INFORMATION

Page 1 of 4

SUBARU

Complete SAMI Case Report

Monday, Febwruary 23, 2004 10:45 AM

Caan Nember: 4657594
CRIS Cose Number: Cnas Typac Vehicle Repalr
Casa Stwine: Closed Priortiy: 2 - Modimm
Last Nume: Lecnord PirstName:  Steven Attschmmts:
Duy Phowa: 0 Emit _ CRIS Latters:
Madsl: IMPREZA Model Year: 2002.0 Mauwinctured Dae: (L rpir. 4]
VIN: ¥IN Prefix: JF1GD29% Carreat Milange:
RO Numbar: RO Date/Fuibure Data: RO Missgs/Vailwrs:

RoglanDoalee: 300

Company: SUBARL OF AMERICA / PENH JERSEY REGION

Sabject: PA —fuel smell in car
Closed By:  hfim Amigapd Te: Fumce Follow Up Duade:
Close Dtz Jq 200" Ceatuet Mndia Type: Pone CS [mpact:
Alsrt
Created By: hf Dats Crasted: 01/Z72003 15:29:36
Laat Madity i Last Modify Date: 01/27/2000 15:29:19




Pags 2 of 4

ISSUES

Case Number: 467554

Tatal - 1 e

ISSUE#1

Categoryt  Vehick Siwbes: Closed

Rassen) Odor/Smeil Rmsolmilen:

Camomer Simte

Toplk=  Enxine' Fuel Sysiem or Cooling System Taoplk Dyinih General = Fuel System
Decurrance:
Tgnley Siniex

Composeat Grest! Compurmnt Type:

Croxied By: hifnex Date Creatud: 27003 152713
Laxt Medily By bifaa Laxt Madty Daie: OL/27/2003 15:27:11

223104
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NOTES

Case Nambert 467354
Summery of Netes - 1 lewm

Astion: Call VislWiky: Privats

Salject: cust called

Note: advising that be has a foel smell in bis car when siarting cold n the momting. He advised that he has scen tids oa the
nternet. Advised I wis oot aware of enything smd the dealee should inspect He {n planning om having desler have o
ovanight.

Cresiel By: b Duste Craatesd: 017232003 1327:4%




ADDRESSES

Canes Numabur: 456750
Totnl - 1 ems

Page 4 of 4

Mail To
11 Waldoef Lene

Type:
Addressl:

Addresd:
Addrems

CHy: Scamtom
Croatad By:
Laat Modify By:

hfeu
htan

Date Croated
Last Madiy Dutas

17-IAN-03
27.JAN-03

212304
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SUBARU

Complete SAMI Case Report
Mouday, Fehruiny 13, 204 18:46 AM
INFORMATION
Caseé Number: 468547
CRES Casz Namber; Cew Typw: ¥ehick Repair
Case Statun: Closed Friovity: 1 - Madiom
Lart Nam: First Name: - Attachmests;
Day Phoma: Ext: cxll CRIS Lattars;
Modal: IMPREZA Medsel Year: 2020 . Manuiariursd Date: 0501/2001
VIR: _ VIN Frofix: IFIGGI968 Carreat MBsage: 11000
RO Nembo RO Datn/Faurs Date: RO MBesgeFallure:
Raglon/Deler: 404651 Company: ROYAL SUBARL-TSEIZL!
Babject: Part Delay
Clasad By: A0 Anvigrnd Te: Woodbull Follow Tp Diate:
02203003
Closs Dt 92613 Contact Media Type: Fhane C3 Impastt
Adart
Cranied Ba AW00 Diate Croated: 01/29/2003 16:13:30

Last Modily By: EWOD Last Madify Dati: 02520:3003 09:24:3%




ISSUES

Cass Nurttbar: 468647
Teotal -1 bam

Page 2 0f 5

ISSUE #1

Category:  Vehicle

Reason: Ocor/Smel Resolutien

Cusiamer Siqes

Tople:  Enging/ Foed Sysiem ar Cooling System Topk Detall: Fuzl Injection System
Desurrsnoe:

Daaier States

Campoamnt Groey: Conpensst Typa:

Cranted I;r:- oroc Diwin Croatei: 01/26/2003 16:19:11

Last Modify Date: 01729/ 15-19;11




Page 3 of §

"

NOTES

Cass Number: 458547

Suwmary of Nates - 11 iems

Action: Call ¥iubinty: Privmz

Sabject:  cust cabled

Node: cust adv that he went 1o start bis vehlcle on 1724403 {1 1000) and the vehicle smellad hadly of fiasl. vt aabv thet he has talow

the vehicls o the dir for repairs. cust adv thet origieally they said that the vehicle woold need an intake gaskel cust sdy that
the dir has been waliing for 8 focl Hne. cost adv thet originally they said that they should have it In & few daya cust adv that
00w they havo said that the vehicle will be down for saother 14 daya in ceder to get the pert. cust sdv that | shoold contect
Cregrge: 5. cust adv that there is an ohandance of problems with this an the Intecast cist adv that he would Like subary to
meimbuorse hlim for & pmit oo bis vehicke becumse & will b dram, sdv thit [ will contact the dir fe- mone Infiormetion.

Created By: WO Date Creaied: 01/25/2003 16:20:28

Action:  Call visibllity: Privaiz

Subject:  Called dir '

Nats: and SW SA Poie Bergo wha providad #he following info: 1/24003-opea ROJ13261 11037Imd. Cust stuted fuel leak. SA adv

that they confirmed the concemn and found the fuel hose lesking. 3A wdy ihat they ondered the fieed hose and geskels SA ady
that they rec'd the grsdacts from Denvor but the foel hose [s on pational backonder, 3% P Thomas who provided the
fotlowing info: PN# PNIS)TTGT 130, prdexed twa fusl boges for sust. Ordeck: dir arder BC234, SDOC ordent 1573775 Onder
dade: 12703, ordeced YOR. ETA: 7-10 diys from 1/29703, AP ADAM

Croated By: pdon Date Created: 0L30/2003 14:53.23

Artion: Call ) Yislbllity: Privaie

Bubjech called Mca

Nofm SW Joha whe adv thet both ocders for thla dir wers recieved on 13143 Friday.

Creatad By; EWOD Daté Crénted: Q24152003 10:18:31

Agiien: Call VialiBiy Private

Subject: called dir

Note: SW 8A Poto wivd gy that the parts gerived 1431403 and the vehicle was compictad 23403, Pete ndv that when they thought

it the: parts were going to be far ous they pud the cuat in s romial with Enterprise. Peta b thet e cust reboved the vehicls
and got anather hecuase he ‘wes displessed with the first. Pete adv that he hps been trying to get Entarprise to give him en
irvalce 30 fhat he can close the ticket Pete adv thet they bave oot done 5o and be 15 going 10 cleas tioket and they will it
b paid. Peds v that thee cust wed OK

Craated By: awad Darts Creatsd: 02/13/2003 09:4r:29
Actions  Call Vinlhithy: Privaro

Sabject: calied s

Note: LM for cust & rehamn foy el

Creatsd By: OO Duie Crasind: 021 3/2003 09:44:30
Acticn:  Call Vialbllbty: Privais

Swhjeet:  Costcalled

Noite: fior Adspm; T adv oot thel Adem's st heoch and Fw cost to his V. AP Adsm

‘Created By: nean Date Cronied: 02/13/2003 13:27:54
Acton: Call | Vislblligy: Private

Sub|eck: oot called

MNaie: L/ 40 redgm his call st 401-555-2701 oc tomorrow o $04-688-9800,

Craaied By: W Dste Crested; O2/13720003 14:34: 58

. -

e
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Artipn;:  Call ¥idbiley: Privpta

Subject:  called cus ;

Note: mcieved recooding at Lest & LW ot second ¥,

Cregtad By: EWoo Date Cronisd: D213/2003 14:37:51
fuctien: Call YiibBly: Private

Subject: cuskmmer calling for Adoemn

Nete: dropped cadl ia VM and AP rep a3 FYL

Crested By: kgl Duie Created: QL2009 1609837
Actism;  Call ¥inttdBity: Privade

Sabject:  cust called

Noe: cust called, requested call back #04-429-15T8 cell 92 g} 4IM-fiR 9804

Crtated By HWOD Tkiy Cremipd: Q142003 07:51:00
Aetlann  Call Yisindty: Private

Sabject:  oalled cust

Nate: oust adv that the party arrived prompty. cust ady thet he still gots & foel smell when the vehicle in gt 3 siop snd the fan iy
pulling odr from the outside. cust adv that ke han noficed an sbandance of these on the interoet with the passenger side fuel
radl leaking in cold jempa. cust ady thet he e ant notified the dir and hes aleeady put a $100¢ deposit on the ST1 2004 cust
ndv that he dogan't want to be bofhered anymore. cust adv that ho will remain with Subsm gnd probahly would have fraded
it amyway, cust adv thet he boys & new Subaru every 2 v, 58 Forester, 2001 Forexter, 2002 WRX, 2004 WRX ST

Created By: YO0 Date Crezied: 02/20/2003 092;23:14




ADDRESSES

Casa Numbar: $E8547
Total - 1 kvms

Page Sof §

Type: Mail Ta

prinl

Addroml:

Addraasd:

Cigr  Allents Simte/Proviecs: GA
Crenisd By:
East Modify

Date Craatad:
Last Modify Date:

Zlp Cole: 0367
HLIAN-03
219-JAN-03

2/23/04




INFORMATION

Cacs Namabar: 469293

CRIS Cass Num b=
Cage Staias: Closed

SUBARU

Complete SAMI Cuze Report

Mondsy, Febrmary 23, 2004 18:47 AM

Cass Type: Vahicle Repalr
Prierity: 2 - Mudism

Page 1 of 4

Lavt Nama Hatem First Namna: M cdoal Attschmenin:
Day Phons: 1] Exi: CRIS Eatters:
3 TTH IMPREZA Modsl Yaar: 2002.0 Munwtacinred Daie: 03/01/2001
YIN: I‘- YIN Prallu: JF1302964 Currant Miicygs:
RO Nambers RO Dube/Faliure Daty: RO MBsage/Fallurs:
Reglan/Doala: il Company: SUBARLI OF NEW ENGLAND INC
Subjec EMAIL; WRX Coopams
Clossd By; mnZ Amigmed To: Waller Fallow Up Date:
Close Date: ?:]w Cantact Madis Type: Ealt C8 Impnct:
Alart:
Created By: pea2 Dats Cramted: OL/31/2003 100533
Lant Modify By: 2 Eart Madify Date 1772003 £5:13:1]




Page 2 of 4

ISSUES

Cnse Nomber: 459293

Tatal - 1 Mem

BSUE#1

Cotegery: Vehicke Biwtma: Closed

Rimyin: Rasolstion: Direct ast o dir

Cnxtomer Siaisz

Tapie:  Engine' Fusl Systam or Cooling Sysem Toplc Datall: General - Engine
Ocemrrence;
Danler Sigixs

Compenmt Gromp: Compouwsat Type:

Created By:- wai Diwt Croatad: 41312003 10:09:11
Layt Madify By: ol Last Madify Date: Q13172003 1:09:11

2123704
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NOTES

Case Nam byt: 469293
Samwmary of Nodes - & hams

Actian:  Call Yhibiliy: Private

Subject: EMAIL:

Mobe: My 2002 WRX has -25,000 miles on b Tt has 2 prableoms that the dealer was unahle to dsgnose and fhi: 1. Extrecae gas
simel] from wader hood when cokd (<2 deg F). The gas fusres emaoate from the engine and enker cockpit via veotiletion.
shecked the engine when just marted, amd the fumes wre worst ust t0 sarboard of the altemator. The car is also getting what
1 conaldee poor gas milege {23 mpg bighway) over the past fow woeks Nows that it has been colder than noemal during thix
period. 2 Oconsionally, upam frying #o atart, the starter does not ongmge the flywheel, This ooly happens once; the second

wmﬁmmplﬁmhw WRX. If there are any Tech butleting on 2082 WIRI, please advise. Thanx,
Mike Hatern Firs e e S

Created By Duts Craated; 0173172003 10:10:04
Asthn:  Call VialMlky: Private
Buleeet: S04z

Nate Diaasage 573120 has besn updawnd and tha following reply retumed ta 1osightmnet oo Mynuﬂ:
wisiting the Suburu Web sits and for yoar mesagr. Wo ot 306ty to Joon of the cictumnstances m
Your finettration iz mderstandabla, ot we sm nat io B positioe ta disgnoas yoor vehiols vie e-mil, Wer:]ynnnﬂn'mﬂd
Subery dealerships to bandle tectmical matters. Your Sobaru denlership mey want so coniact ke Subaru dealer iechnical Line
for amslmmnce. Yon may evon ask ta schedule an appolntment to meet with teh Disrict Babaru Repressatative. If you wish
0 coataet sor CustimerTealar Sacvices Depastment and provide fusher information reganding yaor concarm, plesge c211
ua nt 1-H00-SUBARL-3 (1-300-T82-2741) and refor o Canc #4489293, Scnhy Walker

Cragiel By: el Dwis Craptad: 013172083 10:11:06

Actiom:  Commemt VislHiy: Private

Sahjsct: Email 387051

Note: Town a 2002 WRX. Two questions: Turbo Cool Down: [ enderstand there is & TSB or ather docoment oo this. Fleme

provide yoor recommmendations. Tech Service Bulletins: I would ke to be able &0 pocean these, as I have had several
nigaling problema with this cor, inchuding occasionsl starter rmlfimtion {ne start and grirding on firse iy, w]tlnhﬁmmnwljr
doesn't repeet]. clhotch 1inkege nibber stopper disintegrates (dealer fixed twice), 5 spead trans

st and Ard, chirping naise in power irdin. Dealer hes beon unsbls tn wddres some of this. Thacks,

Created By: 2 Dute Croated: G4 712003 14:31:25

Action: Coommesd Vialbilty: Privaie

Swbjort: Emuil 52753

Node: My oar alzo hex g zevers fuel smell during cold wesiher. 1 would like {o read this TSB withowt having ta pay  subscriptios
fer. Cam you plesac send [t by c-madi?

Cronbd By juz Dty Craatad: 04/17/2003 14:52:05

Actiomy  Comment Vislhittiy: Private

Sahlect Rep '

Node: Dear : Thank yox for comtacting Subsru of Amerioa, loe. throogh mur webaita. We rely on authorized Subsrm

dhealerships to dlagnoss and repadr car vehiclee All technicat questions should be directed towards them to address. If you
e currently cxpericoding problans with: your' yehiche - [ woukl suggest to have an ahorized Bubsng dealership look st
vour vehlole, Plegse feel fee in contact us if you have any finthee quastioos or concerns. W can be rexched at §-300-
SUBARUI (1-B00-782-2783), Your Case # is 469293, Sincerely, Jobnt 11 Custoiter Dealer Sarviest/Suberu of Amserica,

Inc.
Creatnd Hy: a2 Dty Creaped: D4/17/2003 15:03:11
Asiami Comment Yialhillty: Priviats
Sabject:  Feply

N Desr [ Tk yoo for coatacting Soharu of America, Inc. Unfortunately, we re not shke send out the TSB via
amalf & customers. We udlize s ander line {1 -800-426-2278) to handle those requents. Flaace fool free to cantact us If you

I 2o

—————— e
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mmﬁmmmm Sincerchy. John LI mmmmmw&mnmmﬁu.m
Craated By: jliz Date Cranind, O4/17/2003 13:13:04
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Subaru Techuical Services
Casa Report with Journals
EVIL0M B35 AM
Case Numbvar: HN Assigued Tws Dt Bangm
Conrtact Noma Juson Lagger Cass Siniuw: Closed
Servies Fhane: (419) B42.7845 Peloelty 2 - Medium
Alarh _ Dwtw Cleaadl: 01/31/203
Bagion Deulun T4
Danler Namwuc YARFK SUBARU
Dir Addvesn 5019 W, Caniral Avenue Toleda, OH 43615
. . JFIGG!DES!I-_ T redbam T M0
Embssian Bpos: C
Mookt 1002 SUBARL [MPREZA WRX SFORT WADON ALL-WHEEL DRIVE™
Englaa Nitnalari Troosssleies:
Engins Demc 2.0 LETRE ENGINE, 4 CYLINDERS,
RDNumben | 470757 2 RODsix 02903 2 Cumrest M_ T2 TH
Fallars Coda'Dascription:
Kaywendk Fud Smell, ] Reproducible
Counlition; ‘02 WX, Cunt min there i 8 xirong foe] smell in the AN
Cl-idlr dban mm 01312003
— Al T T = o - .
Cave T mmmhmﬁrﬁuhnu&limnﬂrmﬂlﬂﬂngﬂumwnghmﬂnhmmmtbl:mtu'lll.lﬁ
Croghul Byt dhan Db Crasiml: 013172003

Page | ot'l
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* Smagr o e Flaane cORact i Golinis i

Subaru Techuicel Sorvice
Case Rapert with Journals
IV h3E AM

Cxaa Nambar: 4 Amigued Ta: Touy Babun
Contast Namww Dale Rossman Caae Stwbant Closed
Serviss Phons (317) 248 2588 Priarity: 3. Low
Alart= Dets Closad= 01312003
Fogian Daslar: 141
Dasley MName TOM WOOD MISBAN, [NC.
| FT ] 45108 E 95TH 5T INDIANAPQLIS, [N 45240
v 000 moosazQ 000000 Eedbae 000 dimi2im
Emipgian Speny C
Riladdal; 2002 SUDARL IMPREZA WRX SEDAN ALL-WHEEL DRIVE**
Engine Numer Tronamission:
Enghas Dass: L0 LITRE ENGINE, 4 CYLINDERS,
RONmmbe: 110528~ RODsx  OLI603 " Ourrent MEssgt 14427
Fufigrs Calle/Toneeiptiog
Kaywani: Poel Smadl, Ot waont Repraducible
Comilitias cus complaint of focl emell on cakd start.
Crexted Bys taab Dete Craitsli 01312003
siraal(Tetah L i T m T e — e - _ _

tech 13 reporting ho has recieved the replacement pane for this repalr and they bave bean Instalied. the parts inmalled ware & pipe aod hase be will be
returning the oar ba tha cust (sal=eman’ and will evatuate, "
Cranied By: tmb Daca Cropted: 017312003

I 2304
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W e Aoy At S cernned yorr aamrinininrion

Subaru Tecimical Services
Care Ropart with Jouruaks
22/29/3084 2:95 AN

Cams Numbar: £T Amiguad T JTuals Mianics
Cowturt Namy: Dave Summer Caw Biwtan Closad
Sarvies Fhana: (7t4) 4719300 Priarity: 2 - Medium
Adrt: Dy Cloaml: 02042003
Roglen Dvaler: 1410651
Doaler Ny RENICK SUBARY
Dir Adiiras: 1100 SGUTH EUCLID FULLERTON, CA 928322917
vi O rcona il 0000 eedbe= T T odmizon
Eximion Bpew C
Modd: #3002 SURARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE®*
Enghos Nuthar: Traamslslss-
Eaghes Daset 2.0 LITRE ENGINE, 4 CYLINDERS,
EO Nambar: 104651 "EODss 00 020403 2 ComseMSsegst 0 45688 -
Fuiiare CodeDoveripion:
Esywerds Fuel Smell, Ocomremor: [None3
Conditien: fool emell from eng coonpartment
Craptsl By: froas Dube Croata: D2RM2003

JourmalelToials - T ey
qmnudmp:hmdmnmbmﬁ:rhﬁﬂmﬁp:mdmmwhhhhmmmﬂ:m
Crasted By: s Dult Cradiil DA 2003

anake with kirk, dir is having trouble getting paid for this wehicle'a repair. ditecked bim to cids and dsom for possible nevistance,
Crentvd By: wab Digts Crastel: 13/1 172003
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* SO Aol erintie. FAVRRE coRSTer Yo Famiininer.

Subaru Techuical Services
Case Raport with Jonraals
VI B3Y AM

ot Numloar: 71108 Amlgued Ta: Toxy Babam
Contget Namay Rob Meier Cipse Biptan Closed
Sarvice Phanst (573) 443-0481 Priscity: 3-Low
Alarh Dats Clossd: 0271 £/2003
Eagioa Doalar: 100
Daaler Nama: SUBARL OF COLUMBLA
Dir Addreas: 1200 I-7) De. Sw, Pab 1528 Colombia, MO 653103
VINi JFLGD296] 2G508970 7 PredDam 06052001
Exslssirn Spac: C
Slindal: 2002 SUBARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE™*
Engins Numlar: Tronsninles:
Engins Nene: 24 LITRE ENGINE, 4 CYLINDERS,
EONmmbn @ 95450 9 RODem 2 OFII03 2 CavemtMBesge 28383
Fafiave Cade/Nesrviption:
Eayward: Fuol Smell, LT Recuring
Comditins) et connplait of cold tetvpy, min fud smcll
Craxpd By: b Dutn Crosted: O11/2003

Fouradli(Totak - 1 s _ . ) . .
dlr sin the y ambicnt tenpa got warmex for 4 couple of deys whee they first got the car.they retuned i the cost snd ihe bemps got colder {low teens’} again
and he smelled the furl agein. will advise dlr of new parte, it not svailable then tighsen te clonpe until the new parts arrive,

Cranted By: tsb Date Croutal: 02/1 1,003
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* Sk o RN Pl ConsteT VONT SN,

Sobrarn Techwical Sarvics
Case Repert with Jorxnials
2N 158 AM

Case Nunshor: 4TiZN Aasiguad To: Jask Rilnslon
Cantast Nummay Jsoo Groen Cuse Biutun Closad
Burviss Phsuw (901) 373 270 Frieeitn 2 - Medium
Algrt= Dt Tl OXE 2720005
Ragian Dealer 40129
Denlgr NDma: JIM KERAS BUICK SUBARL]
Dir Addvesn Bx 2108092080 Covogtn Pk Mempkis, TN 38128
v T ool Peibee 0 030U2001
Eanleslen Specy C
Mlimlal; =302 SUBARLF IMPREZA WRX SEDAN ALL-WHEEL DRIYE**
Eagins Nasler= Tronelvsbon)
Englus Daas: 2.0 LITRE ENGINE, 4 CYLINDBRS,
BONmmber 234503 2 EODMm 00113 CuroextMilege 25242
Fuiitwrn CodaTuessription-
Esywanls Fue! Smell, Ocourvmti [None]
Coubition: foel smell from eng campartment
Created B joa Iete Crantnd A/ 1272003

Jﬂlﬂl-lﬁl
1 gave upthtnﬂpmmbmhhfﬂmmmﬂhhm.ﬂmwﬂmhuamﬁ:hmmmﬂ:muhmdfiﬂlmﬂiﬂl:llmpu
Craxtpl Bz jmes Dadn Craxiad: 021 210003




Fage 1 of 1

+ S Aot Uik, PUNIRE CORIY HORT R

Subaru Techuical Swrvices
Cnse Ropart with Journsls
A D88 AM

Casq Nmmbar: 473601 Amigned Tw Juck Madks
Coninat Numr: MNick Dykxira Case Sinier: Closed
Servias Phane: (615) 042-3040 Priarity 2 - Medium
At Date Closad: 01272003
Ragien Denler: TOH465
Dustler Naaw GO SUBARV _
Dir judirem 4430 28tk Srest Sc Kentwood, MI 49512
VIR 7 TImapesd - D " 05/1/2001 B
Eximian Spec C 2‘_
Madgly *2002 SUBARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE**
Eains Fiassler: ¥y, - - H
Engine Dinc: 2.0 LITRE ENGINE, 4 CYLINDERS,
E) Number: 53402 BDDxlr | 0VI200 2 CarstMisage 24974
Faltwre CodaTiegeripiion:
Moywerd: Fuel Smell, Occuremos: [Noae]
Comilbthon focl smell from eng comparmeant
Crestad BN jmes Duta Crostd: 42122003

. dtads <1 ;
1mﬂmﬂawﬂmmbwfmhﬂmnplpﬂmdhmﬂnmm & & temp fix he can ranwve the intake and tighten the clamps.
Crasted Byx - jmea Dute Croxted: 0241 2/000%




INFORMATION

Case Number; 472779

Page | of §

SUBARU

Complete SAMI Case Report

Momidxy, Fobrapry 23, 2004 L4T AM

Con Typw Yehicle Repair
Prlority 2 - Mediom

T R R ——

Day Phona: D Ext: CRIS Lettars:
Moadal: DMPREZA Model Year: 20020 Munnfsctarsd Dats: 0010 2001
VIN: N VINProfiz  JFIGD29%7 . Carvest Milsge: 29058
B Nambar: B Dain/Falinrs Datu: RO MiBsuge/Falure:
Reglow/D el X470 Campanys BACHMAN SUBARU-VOLKSWAGEN LLC
Sabject: Somt Responae 2/12403 Webmaster Emall
Claad By:  kch Aszigued Toy Chark Fallaw Up Dats!

2072003

Alert:

Cronted By: ksl Dinte Crommed: 021242003 14:27:15
Laxt MadHly By: kela Last Mudify Date: 02003 13:41:35

2/23/04



ISSUES

Case Nambar: #7279
Tatn[ - 1 e

Page 2 of 5

ISSUE #1

Categoryr  Vehiche
Reason: OsdorSmiecll

Lwtomer Sintok

Siwtun: Closed
Raselution: Direct To Dér

Teple:  Engine/ Fuel Sysem or Coallng System
Deemrmimies:

Tepk Dutall: Ceneral - Engine

Dupedar Satis

Cwmpouent Greap: Camponant Type:

Created By: kcln Date Crepbed: A1 I003 14:30:19
Last Modify By: kcla Last Modity Datm 01272003 14:30:19

2/23/04
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NOTES

Cone Nn ey #727TT9
Aurmnary of Netes - § Homan

Action: Call VidMlity: Private

Bubject: Emal:

[ W:mlﬂm_m:mmﬂamﬁﬂmﬂmﬂﬁmnﬁﬂnmmhm
mermings, on nights whea ¥ has been ednemsly cold below 30 F). The AAC ls tumad on and the Vent [s oo the Fresh alr'
sciting, The zmell is very strong. 1 1 switch the vont wo ‘mcimulsi’ or wwilsh the 3% off; the =mell disipaics Onea [ Bave
deiven for w 10-15 mitubes, the eel] disippeans 1 have spolosn to quite s fow WEX owners sod they have reported
expericncing the seme, 1 would like to ke if thene ha been any otion for thly similee problama T was not shle to
toplicats the peoblem at the dealer becase by the time T get thore, the car his been moming for m good 30- 440 minues.
Ploam advice. Your halp [s grestely spprecizted. Theals, George®

Cramisd By: kcin Dwin Created; 02/12/2003 14:35:40

Actina: Call : Yhibilit: Privaia

Sabkject: Sent Resposns:

Nong Do Thask you for your resont message 1o Subsru of Americn, ke, We are sy b Jonr, of the

ifferglty you wre exparketiciag with your 2002 Subarm WHX We would aot keow why vou mey be sacountering an ador
coneetn, Finee vre ane not acinally invpecting the vehicls., We do rely on the sxpertise of the Gachiny trainad techalcinrs st

. authorized Subsm desdcrships 1o inspect, diagnose, mnd repadr our vehickes, and would have to refr you to a deslec for this
ooncern. The dealer st be abie to duplicate the condition you deseribe to make » peoper dlagmosin and Initiste 2 rapair,
Without duplicsting the concem, the dealer cannog grsss e i whal miy b the csuse. If you do go 06 a dealer sod would
Hice ow ta fallow up with the Sarvice Manager while your vehiche is there, plense et us know the e of the scrvicing
Subaru dealér and the dule of the appoitient, If you Bave further qogations, please comtact omr Customer/Dealar Services
Conter aither by smail or talephus (1-ROO-SUBARIIZ) and refic bo coxs number 472779 Thard you again for eliowing us
the oppartunity 1o eddres this maiter. Sipoorely, Kaie Clark Subaru of America, Inc.*

Crassad By: kcla Duts Created: O 122003 14:36°X0

Actiom:  Call ' VisiilBty:  Privae

Sabjacit Z2nid Email fram Cost

Nam: *"Thank youm for your rexponse. [ bave been [n discosion with mamy of ofher 12 and 93 WRX owmnars aomsg the LIS, and s

talr oomber of thont bave exparioncad this phandnenat. =/ nasioc. com/fanems'sowthread php?
threadid=131745 The lnk above would take you to the North Ameeican Sohary Imgeeen Ownart Club gid directly ta s
discussion on this topic. It scoms a Jot of owners have come: forwsrd with this, and it hes hoen aclmowledged for some of
them sad fied. T hope you will go through maet of the messages oo ihia link. The resson vy dealer cannot replicate iy s
oment xfter driving 30 miles to get to the denlerabip, ooy traces of laalted fhal wanld have been vaporizad. [haven't been
able to loave my car overnight at the dealer beepuar of distincs s my job hire T hape thist kelpe yoo and you will look

bmto the matter thoroughly. Theoka, e
Cronied By: kcls Dwte Creaded: Q193N 13:21 47
Actio:  Call Visbillly: . Privat
Sabjsets  TLs Reviewed:
Nute: Denisa 5. st this to be revicwed by Fatl M and Linda P. They suggemted thad we affer him n vental/lnacer 50 the dealse

can check it oot 1st, we should check the clalms history snd call the dealer to sco if thet would put ws orio agy kind of o LL-
stmation, Onoe the car is ot the deslar, we onn ol thewn and ask them o cortact tha techline once they bave inforenation
frow exeminivg the vahicle. | sec-onc cleim in wiy for 210403 of 29038 miles for 4 sam belt tensionee aad pulley

o Juestment, T will call the slir.

Created By: kols Dote Created: 02/19/2003 19:24:41

Actina: Call Vialnlikty: Private

Subject:  DirInfix

Nate: I taticed to Jlim Carter tn swe., He adv the ayst wis thens oa 210403 for the cam belt concemn, and then mentionsd the

Inteemittent burning fuel amell Dir wasn't sble to dupe the coadition, end wian't sware of this boing » commaon conzerm.
Thiy wis the anly time the cnst wes thare for thia conoern, Dir 2xya the cust gees by George Madthews, 'told the dir that we
oy offer io oover & reninl while the cust Jeaves the: voh ovomight for inspeetion.

I 2o
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Crvatsd By ke " Date Crantads 02/19/2003 15:35:02

Aption: Call Yhlbihy: Privam

Salject: Sert

Note: you for your second mescage ta Sibar of Ameskos, Inc. We appeecimie vou taking the
time additinnal information ragarding yaur 2002 Subaru WEOL We did comtact the Servico Manager

i Bachman Subara on your behalf. He cenilfroeed that you were thers on Fatwuacy 10, 2003 af 29058 miles for the
{itonndtient burntng foel sl Ag you had sald, the dealer wita pot able to duplicain the conditian, and found oo problems
with the vehlels regerding this concers. Beemue you stade that thix occurs in the moming (after 2 cald night), we woald
have 10 suggest that you Jesve your vehicle gt the deslarship ovemight, sc thet they can try (o duplicsie the concemn. As a
geatere of goodwltl, Subarn of Amerlca, Inc. will cover the soat of & remial fir two deyya (6t $30 per day} while ths deale
inspects your wehlcle. You naxy eithee get the rente] vehicle mn your owm, and then send us the hill for reimbursement {for
too divs at 530 per day), or ask tho desier w0 arcage the rental end contect us Sor mathorizathm, Please let us know when
you witl be returning o the dewlership, a0 that we osn follow up with the Servics Mansger while your vehichs it thees. T
you have further questions, ploase contas ooy Costomen/Desler Services Conter at 1-80M-STRARUI ar via email sed refar
Eﬂ@mnhuﬂﬂ?ﬁ.ﬁmkmmhhmﬁ:h;ummm. Sincerely, Kate Clark Subare of America,
Croated Byt kcla Date Croatad: D22073003 13:41:06

2123704




ADDRESSES

Cisé Nummbeans §7ITH
Tetal = I it

Page 5 of 5

Type: Mail To

sirat:

Addrem

Chy: Elimhethtown Stwin/Frovines:
Created By: ks

Last Mindily By: kcln

XY zpcue: [N

Date Creatnd: 12-FER-03
Last Modily Datey 12-FEB-03




SUBARU

Complete SAMI Case Report

Manday, Fabruary 13, 1004 1153 AM

Page 1 of 4

INFORMATION

Case Number: 473116

CRIS Casg Numbers Cade Typs Vehicle Repair

Case Btnter Closad Priarky: 2 - Medium

Ladt Name: Phlilips Flirat Nisie Rick At enie:

Diny Phone: { Fxt CRIS Eatter:

Model: IMFREZA Madel Yeart 20020 Munnfsctared Dutac O6/Z7/2001
YN 1- VIN Prafix: TFIGD2564 Corrsat Milaage:

RO Numbar: RO Date/Palture Dals: RO MBsage/Fallnrs:

Regloa/Dealor: T30 Campasy: RUDY LUTHER'S WHITE BEAR MOTR

Suhlset:  emall 580536.... fuel smell. advisad dir & woek with Tech (rew patts may Be avall)

Closed By: dnal Amsigued Ta: Raiwear Follgw Up Dt
Cloes Datin ﬁgﬁﬂ“ Coutaet Medla Typa: Phane CS Tmpart;
Abart:
Created By drel Tiate Crasted: 021372009 13:24:22
Lawt Modiy By deai Last Modify Date: 0S4 /2003 1227: 16

2/23/04




ISEUES

Cnat Number: 473124

Pags 2 of 4

Tedal - ] thom

ISSUE# 1

Cabegory:  Vehick Strtw: Clased

Remson:  Ocor/Sencll Resolwtion: Advieed Cotimer

Cunlovier Stlid

Tople:  Engine/ Pucl Bysiom or Cooling System Tapic Detalk: Govieral - Fuel System
Octerremce:  Ons time accunence
Dasler Siuies

Component Group: Campossat Type:

Cronied By: drai Dtz Cramtdh: 0132003 13394

Lavt Modify Date: 01372007 13:39:43




Page 3of 4

NOTES

Caia Nurdber: 473116

Summary of Nebex -4 e

Agtion: Gall Vislbllity: Privain

Subyjoect: cmat smadl

Nets Two waske ago [ bad my 2002 WX towed imto Rudy Luther's Subaru fn Bloomatoa, MN with & strong smell of fusl

both in the oar and under the hood. They ramoizd some focl Bnes under the manifold, and said a ki would be availabie
soon o flx the problemy What Is the time Frame for the avadlabllity of shis kit?

Crestad By: diewi Date Crapted: 021372003 13:35-:08

Acthom:  Call : Vinthdtity: Private

Subject:  emnall eply

MNote: Dexr Thank you far visiting the Subaru Web siiz and for your mesisga. We ure: soiry 1o leam of tha

circumstem cen that prampted your contact. Please understand that Suharu Dealorahing obéals jechnical infarmagon and
apdates frim v Subaru Technical Hotline that = restricted to denler contact, Therefore, [ will bawe to rescsrch this matter
with Rudy Luther’s Soharu in ondey io provlde additonal infoometion shout thin fix. Owee 1 follow=up with the dealership, [
will update you by pbooe. We have documented your concarms In our CustomenDealer Services Database. Should you wish
to provide any additicna] informatioo sbout this or any other matter, foel free to costact owr Customer/Diealer Sarvicss
Department ot 1-8M~-SUBARU-] [1-800-782-XT£7) and rafier to the case numnber listed bafow. This will expadits the
handliog of your sitation. Thaak you for giving us the opportunity 1o be of service, Dawn Raimear Crtomer/Diealer
Bervicaa Your Cas Numnber: 473124

Crrated By: dred Datp Created: 02/13:2003 11:3%:31

. Actioms  Call Visiblilys  Privaw

Sabject: caltod dir

MNote advised dir to work with Tech 1o get opdated Infio, sod call cust in If neceasary, Advised SM, BUI Lelgh o cell me 1o

Creatsd By: denl Date Crestec: 03/10¢2003 13:5%:01

Actien: Ol Vidiy: Privaie

Sobject cmalied cum

MNohe: De iR have contactcd Rudy Luther's White Bear Motom Subaru abogl your fizel
amyall conern, Though [ am cumeontly swadting & relurn call from the Service Managor, | o provide you an updaie, The
Subanu Tecknical Hotline wrorks directly with each Subar Dealership to provide updates on Subeny's txtest technleal
bullaing and technical asajrtance, whanever acassry, Subern of Amearica, Iac, is swans of tha Ganceriss costaners have
expromed sbout a fsel amed] from the exhaust of the Impreza WRX. We have beea kaoking inta the cause of this concemn,
and would like you to retum to your local deslership for another repair sitempt. 1 have sdvised fhe dealership to work with
the Sobaru Techusical Hoflioe to resodve yoor moblam, odce yau neburs fior servics. We hope to requh this problam
axpoditionly, At wa apalogize fiv dhy moomaniinee you have safficsd. Should you require adkditions] syyisinnse, feel
fres to cootart 0y again. Thank you for thix opporamity to be of axsistance. Best wishes, Dawn Rainesr Ssbaru of America,
Inc. Costomer/Dealer Services Case Number: 473347

Creaind Byt dral Duwis Croaled: 03/162003 14:186:51

2/23/04



ADDRESSES

Coase Number: 473116
Toital - 1 e

Page 4 of 4

Typs: . MailTo

s
Addrem]:

Addrased:
Chy:  Plymouth

Created By: deni
Last Madify By: drad

Stwin/Frovimce:

MN

Date Created:
Laxt Modify Datw

Zip Codw: 33402
13-FEB-{13
13-FEB-03

2/23/04
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* v ol acriladle. YN ot o c R,

Subarn Technical Services
Cass Rupert with Journals
07132004 B:37 AM

Case Numbart 1083 Amiguad Te: Dun Bangn
Caxtuet Nasne: Erie Hicks Cams Bintus: Closed
Sarvie Fhour: (804 374 0260 Priarity: 2 - Madiun
Alere Datn Cloned: 0271 Y2003
Haglon Daaler: 404573
Dualer Nome: PENCE SUBARLU
Tir Adddress: 11901 HIDLDH-H&NTURN‘P]KEHID{DTHIAH VA 2313
vin: 7 rcoeeizcEE ) Pred Datm 0540172001
Emising Spec: C
Modds 2002 SUTBARL IMPREZA WRX SEDAN ALL-WHEEL DRIVE**
Engine Numban . by, - H
Eagine Tese: 1[IILI'I'REENG]NE,4C‘|’L]]'~I]JERE
20 N _ s~ T T il T T
Faliure Cade/Dencriptioni
Kerwerd: Fuel Smell, Octurests: Reproducible
Camalition- 02 WRX, Toch reporis maw fucl smcll.
Craxtad By: dbat ' mn-h 02/15¢2003

_ i
Prmdd!;uhﬂupn'tnmn}.ln ﬁrhhmmﬂlmuﬂﬂnﬁmndhﬂlmgﬂmhmﬂmp&
Craaiad By dban Dty Croptmiti O 92003

I =
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SUBARU

Complete SAMI Case Report

Momdxy, February 13, 2004 1:25 FM

INFORMATION
Caic Number: 475347
CRIS Casr Numbor: Cass Typm ¥ehicls Repak
Case Siaima: Cloacd Priaity: 2 - Medium
Lawi Narw ristName: [ Attachmente:
Day Panae: Ext: CRIS Lattarss
Madel:  IMPREZA Model Yeaar: 20020 Manufectured Dade: D40172001
VIN: N VINPefic  JFIGD2967 Curvant Mileags: 21000
RO Mamber: R0 Date/Falurs Date: R Mileago'Fallure:
BegiowMlenler: 204244 Compamy: NORTH COUNTRY IMPORTS, INC.
Subject vehmaster etail.... fiel smell WEX
Clased By:  dnal Assignad To: Ruinear Follew Up Date:
Close Batm; 9012003 Comtact Modin Type: Phenc C8 Impnst:
Alert:
Crontad By: i Dyt Crastad: OR25/2003 12:44:40

Last Modlfy By: drd Last Modify Daie: 501/2003 [2:31:16
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ISSUES
Case Numbaer: 475847
Total - 2 i
BSUE#1
Calegery: Vohicls Stwima: Closcd
* Rumsna: Odar/Smell Besolutien: Directed Custosser to die.
Ciettounsr Shalds
Toples  Exthaust or Emisslon Cantrol Systerns Tople Dt General - Exhanst Systeon
Ocemreare:  Infzmmitent
Daalor Sixtes
Compenent Group: Componsat Typs:
Croabel By: dral Dwie Crepiad: 0223/2003 12:59:47
Laxt Modify By: drad Last Mndify Duate 0272972003 12:59:.47
ISSUE#2
Cxingory: Dealer Izzuca Status: Cloged
Bapsan: Hatnlubien:
Cascloars Shale
Tepie:  Quality of Service Tople Detal; Ability to Diagnoss Problem
Ohenmrreitix
Danler Stxles
Canporneat Groap: Quality off Sarvice Companswt Typw Abflity ta Dingmosa Probless
Cranted By: dmad Duie Croated: 022673003 02:52:03
Laxt Modiy By: a2 Laat Modify Dates 0226720413 095203

file://C:\My%20Cases\CDS-Case-475847 hirn!

2/23/04
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NOTES

Crss Numbar: 475847
Smamary of Notes - T eamn

Actlen:  Cal Valility:  Privae

Subject: ot email
- Nates Fromi (| cxxis, T waa driving my 2002 wrx {21,000 miles an is) tn extreme cold 20 in s very
nemats arew, and got @ bad sl of gax in che car, [ wiad in 2 recsats Jocation so had to walt the weskond G611 dealers opeoed.
Tealiad two & they profesied they never heard of such o thing. When weather was warmer 0 degeees | tied again mnd the
mnell had gone s 1 drove it hame. [ will call my dealer today. Very annoyisg a8 we bad to maks an uaplanned layoves of
o days and th terwn bud no car reartpl, T calied Subaro roadaide sesivtaoce pnd they did offise to tow the car. 'l'h:&hry

s~Kthrewdlid=314310& highlight= wrn-hookH-gax-amuell hitpcfonms msioc com/forumafshowthmead php?
=& threadid=] IR 0% perpage=10 &pagenumber=1
Crouiml By; deai Date Crowted: 02/25/2003 12:45:02
Aztion Call VisibiEiy: Private

Swlyfech email reply
Powte: w you for visiting the Subara Web sito sad for your message. [ am sy to
that yvour contmct, Your |ocel Subary Dealership haa nocem. to the Subsru Techmlbml
Hotline, which updates deslershipa on Subami's labest tectmical bulleting and provides technical asvisance, when necessany.
Soharu of Ametica, Ing, ia vy of the conctns cestomers Tuve: cxprossed abowt a fuel =mell from the exhaust of the
WRX. Whon you spegk with yoor deslership, please rquect the Service Manager review yoor conoern with the
Suharo Technical Hodline. If there are any sechnical updedes an this matter, the bollime represendstives arc in the bast
paaiticn to infirm thy deslerahilp. I woulkd gladhy meke this request for you, bt T do ot have the pecessacy infirmatiog
abmt your vehlele. If you would like me to docomest or further ressarch your conoerns, 1 wiuld seed the VN mumber of
your Subar, e well s [is corment milesge Absa, plense be pwene thet aftermarket componesis can atter the ador and
af yuur vohicle. Just o o remicder, if you bave instellad oo aftermarket pert that cosroes this vdor, please
udarstand that the repair would oot be covered under wierenty. I you wish to prowide infiemation or further discwss your
concemny, Teal Bee i reply 10 this message or call 1=-800-3UBARTT-3 [ 1-B00-7H2-2783). Best wishes, Dawn Raincar Suban
of America, Ine. Customer/Dealer Services Case Number: 475847

Crexled By: dmd Dinte Crested: DLRE2003 12:3808

Action: Csll ¥inlblkty: Privata

Bubjeer: Cimtomer called to xdvise that he fecls thae he has & fuel concern
Botad

The custownar adv isad tat that he js cosrvenad that be has 2 possibls fise] lnak. The custriner i sacs 2o BAny cattacss on
the imernet rganiing this ixue. The customer sdvised that he would liks the specific sorvice bulletin relating to this maier.
I repeatadly directed the customer s the authorissd dealership. The castormer woald His the apeeific balleths nformation. 1
sdvined the qustomer to schedule m eppt with the mathorized dir and we would folliee vp with the dealership reganding his
concema, The cusiomer ks the second owner of vhis vebicle, He purchased the vehicle wed w! approx 10,000 miles. I oould
naot bocate info in OIS the owitenship records nesd 1o be wodatad, .

Crentad By: dmal DPate Crested: 02/24/2003 0939103

Action:  Call Vislkiliey:  Privae

Sabject:  Callkeddir

Note: swmvmmﬂnmmmmmmmw:mﬂﬂmmwmi!mmmm
hecares: [ was worrled I'd dedate the phons srombees. /1943 ROI9963 18,854 When cocl cust sdy 8 mw ges smell outzide
the vehicle. - Dir CND concam - Inspecied gll the funl Lives - Checked snd tightened all fuel] line clamps. Janary 203 was
the: Tiext tinee this dir s thin vehiclks 15k mile srviee AP Delorim

Crexind By: med Diate Crawiod: D2/AT2003 11:19:07

Action:  Call Viubity: Privaa

Saheet: called dir

Mobe: SML, Seott Stickle angisling o, no voml. Loft deleiled message with neceptionist. Requesed Scott call iech for cusomer's
conceer. ‘Wil call dir again

Crated By drai Date Crastnd: 0L282003 10:57:11

223404
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Actien:  Call Viibiliey: Privatc
Sabjert  cullod sust
Nobx: lnft mcasngy oo diy phome advising thet we do not cclease tech info to customners, but rely on dealar to retrieve opdates Fom

wur Tech Dept. s0 that they will be sble to locate, diagnose, and fix eoncern. | advised I recommend customer schedals
appt, #nd i meentiow T will alert SM so ressarch matter with Techline, In ordee to be prepaned for vistt, [ adv [ will also
harer SM call kém la after nesearching with Tech,

Craated By: dmi Dixie Croghad:= 0228003 11:0724

At Call VhibBlb: Privaie

Subject: called dir

Mabe: aw Scoit Sickle. Scott advised costomer tald them he will be going to A closer dir, 5o Scoll will ot cal? izch umtil cuxtomeT

actually makes appt, &5 cost may not be back, [f customer cells, smnster © me... or And o where cusiomer wanis W make
wppt, 8nd T will call dir ta have them work with tech on pokential fic

Creatsd By: drud Dute Crapbod: 07282007 15:06:10
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SUBARU

Complete SAMI Case Report

Moudey, Februnry 13, 2004 1:24 PM

INFORMATION
Case Number: 475544
CRiIS Casy Number: Case Typ Yehicle Repalr
Cuss Sinton: Clossd Prisrity: 1 - Medinn
Last Nams: _ First Name: _ Attechenenats
Day Phome: 0 Ext: CRES Lettars:
Madal IMPREZA Mudal Yeur: 220 Manmfetured Dujm 058472001
VIN: VIN Prefix: IF1GD296X Curreat Milvags:
RO Newber: RO Date'Faiture Date: RO Mllsuge/Failure:
HaglonDealw: 50182 Companys STEVEN IMPORTS
Subject: Send Reapanas 2/23/03 Email 482243
Choaod Byt  Imln Ansigmad Tor Claric Faltlsw Up Duix
D2/25/2003
Closs Dute: 12:53:12 Coniast Madia Type: Eldail CE Inpact:
Algrt=
Created By: k=i Diabe Cragbed: ' 02723/2003 12 :44:48

Lawt Modify By: Kila Lt Modify Dute; 0272572003 13:01:43




ISSUES

Case Number: 475848
Total - 1 ham

Page 2 of §

ISSUE#1

Category:  Viohicle
Reasan: Odor/Smied]

Sintm: Chenid
Resolutiom: Tirect Ta Dir

Chaicmier Siates

Topix:  Engine' Foel Syxten ar Copling System Tepie Detadl: General - Engine
Occurraacs:

Daxler Siatee

Coali potintt Grompd Can poaistt Ty part

Crexted By: kol Date Crawied: CA/2520803 12:47:31
Last Madily By: kcla Last Modify Date: 027252003 12:47:0

2/23/04
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NOTES

Case Number: 475848
Swsnsary of Notes - 5 Kems

Artion:  Call Visiblliy= Private
Sabject Emall J82243:
MNote: *T own 8 WRX, witich when it pats enld the heater blaws pas finmes Into the pasesngar rompartment. [ast winter i have my

car serviced af Steven Subaru Lo cormeet this probleam. Last summee | have added some part to the cnhumee the performance
of my WRX, Today in & cold day In Wichita and tiy heater stirind hlowing gas fmmea agaln. [ ook my WRX into Sizven
Suberu aguin mnd they want to charge me $90.00 & Jook af it. 1 don't feel that there should be any charge for twa resson, 1,
My WRX {3 ntill under warranty, 2, They did not flx the probicm the first time 3o they should repatr the problem at thele
expenny, They claim that becanse my WRX has modificatinns that Hhey sey voids the warmanty | have to pay to have my
WRX fincd. I have read whene several nther people have thix seme probiem. What la Subsru North Amarice gning to do
about this? If thia problem is mot resalved 1 will be taking other actiond. Please resolve this Lasoe gqulckly. Thank vou.”

Creaind By: kcla Dats Craated: 02252003 124804

Action: Call Vil Privaio

Subjwct: Dir iofo:

Nate: { talked o Qary Schaffer ln sve. Ha tayx the cust (& wife) were theye vestenday w/ithe foel small conceen. Dir adv that if the

Tuel zmell I3 due to modEficatioes, then repairs would not be covered under wiy. He stated that if smedi wes not related to
modifications, then repeics woukd be covered. The cust becama angry and Jeft {took the veh w/io Inspectioa). The wifo
ayed andt was verbally sbusive 1o the dir. Wife west home then called the (M at the dir to express her dissatinfaction. Dir
wasn't allowed the opporusoity o inspect and dlagnose, end docsn't know the cause of te custs concern gt this time. [ will
Semd & Tesponse.

Craated By: kla Dwuts Crested: 0252005 12:53: 13

Astion: Call Vinlkllliy: Private

Sakject;  Sent :

Nots: &thﬁrmmﬂmhhﬁmﬂmm. We are sy to Learn of the difficulty
you am exporienclng with your 2002 Subars WRX. We woukd not know wity you oy be ancoumtering g foel smeil
coneer, ginte we ane aot actinlly inspecting the vehicle. We do rely on the expertiss of the factory tainsd tachmicians st

Subarn dealershipy 1o inspect, disgnosc, and repair our vehicles, sed kave contacted the Service Maonger at
Sobaru oo your hehulf’ He advized that you were thore yesterday for this concem, by did not allow the dealer the
ta inspect or diagnoye the concern. The Service Mansges otated thet ha did explyin to you that if the concern wes
ek of sty tooudlflcation to the vehicie, then it would not be ¢overed snder warmandy, bt IF [t waa not related b the
modifications to the vehicks, it may be cwvered {depending on what specifically s bappening and why). For mare
information regending the warmaaty for vomr vehicls, plesss refier 80 ypur 2002 Wenty sod Madntenance Bookls? Hfyou

o retnm to & dedler for itepection and would 1Ba os t follow up, pledse kit ta inow when the appointmeant is schadulad.

Pleaso comnet oor Castomes/Deal e Rervicsa Ceprler gither by emall or telepboas {1-800=-s{TBART) 2nd refor 17 case

mumber 475844, 1f you have further questions, Thewk voa again for alloving u the opparamity to address this matter.,

Stnconely, Kate Clark Sobaru of Americs, loc.”

Crewted By: kh Date Cramiud: 027252003 13:02:31

Action: Catl Vigihittiy: Privaic

Sablect: cust called

Notet st adv that the vehicle heg this smell bt ady that it only does it whes it is cold aut. Cust adv that i hes been getting warm

out aod that it doca pot da it whon ft [s wam out, Cust ady that ho hes been on the inleract and thet the concem seems i be
4 comnmoa Goncetts, | ady thot we can ot rely on the internet forums but ady that we cas reby on ouwr dir= to doplicate a
concemn firat and then repairing it accordingly. | sy cost that I will Lok for n DEOM schedide sod cot up an appt where the
DSOM canmeet with him and tey ta doplicets the concern, Cust adv that this is fne but adv that 1 1a getting warmer and
that }t is not dolng it a¢ much I ady thet thiz wauald be the next sep.

Created By: nram Date Crestad: QIA2003 171922

Actiani Catl Viibilty: Privata

Subjwciz onail DAOMYS ady cust thet dir must duphicase frszi! 111

Rote: Hi Iim, 1 have & costiamer ‘whio has & foel odor doncern with his vehicle when it is cold. Costomer 1a cancemed because it is

feotting wibrmer out and the odor 5 only when cold. Would you be willing to sex customer sod alsa when wauld be yaur

I 2304
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next visit ko the dealer Steven Importa. Customers namo [ be cwas.a 2002 WRX, Thanks for your help,
Neel Ramiez CintomesfDaaler Sevice Departmeat |- 1'72 3666 1-2034 Fax
Created By: nram Eate Crested: 04205/2003 10:15:44

2/23/04
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ADDRESSES

Cass Number: 473840
Totnl = | fiammn

Type: LTa

e

Addratygl:

dddreand:

City: Wihia SmtWProviecs:  KS zpcoa: [N

Creatsd By keia Dwts Croutad: 25.FEB-03
Last ModHy By: kela Last Modify Date: 25 FER-03

2/23/04
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* S Aod anainivls, PR corac Mo aamrRARr,

Subsrn Tectmical Sarvices
Cane Report with Journsk
KVI0N 537 AM

Con Numbar: T Amigned Twr Teay Saban
Casteet Numai John Alverado Cwn Statun Closed
Servien Fhoun: {312} 451 5922 Priority: 3-Low
Alart: Date Clossd) 0L 2651003
Haglea Daaler: 496
Tiualer Nammg: GILLM AN SUBARL
Iy Adirem G809 5 Th 35 Aunmin, TX 78744
e _""'_mmz-_ PredDate  08AG/2001
Esplsplon Bypar:
Rilndel *MMMMMTWAGONMWHEELDRWE“
Engins Numbhar: Transnimla:
Eugins Dess: ZI'.ILITR.EMHEAC?LINDERS.
RO Nusborr T B0 Dl 022605 2 CureeatMBeage " 31653
Fallare Cinlls/Thataviption:
Kyl Fuel Small, Damreses O Lo ccubinet
Comuliion: cust complaint of fuel amell,
Craxtad By ] Deis Crexied: Q22600003
mmmﬂhmmmmmmmmwmmmm

Crontndd Biy: Date Crecied: 0272642003
rec'd call from fech sts that patt nutiber ofr plpe is winong, advised him to heve hin parts degrt condmct atlanta rdo
Crosted By: txabs Date Cresteds 02/273/2003




Page1afl

* Bwpw nowl anasilinien. Platte comtinet yorir apERINraiar.

Sabure Techuicsl Sorvices
Cane Report with Journals
B398 5537 AM
Case Nassbor: 4TEE1d Amiguad Tt Fack Maskn
Contect Nime: TIM EVANS Cas Bixinn) Closed
Sarvics Famns (513677 1300 320 Prieriiy 2 - Madium
Alart Duin Classd: P22 03
Eagien Denlar: 059
Dualer Nammg: BORCHERDING SUBARU
ﬂ!m- mmammaumcmcmncﬂm
Vi lFlﬁmm:c— o  Pred Duter " owoLR001
Emisslen Bpars:
Moddh --mn: SUBARL IMPREZA WRX SEDAN ALL-WHEEL DRIVE™
Eagine Numbar: Tranmsisia:
Engias Dasc ZDHI'EEEWE"IEACYLINDEES.
ROFNumbe: 6356 2 R Dl TR0 Curest -__”- e 00 B8
Faiimxn Coda/Tescription:
Enywanli Foel Smell, Oesmrancm [Nane]
Comcdlifon) fuael smell
Cronied By jnm ' Dute Crapted 02/27/2003
. T - e el . . . - __ _

ipwﬁupdutdpﬂnmhfmmﬁ;ﬂhm:nﬂhm
Cramiad Byt Joroa Dindw Crowtud: Q22772008
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Submw Technical Services
Cane Report with Jowrnnls
. NHTVING M7 AM

Case Namben 4T Amigaad To: Tany Bagn
Camlaet Naans! Chris Bowia Coms Biuiu: Closed
Bervicu Fhait (84 7] B34-6000 Primiiv: 3-Low
Alartt Dwte Clapgaly 02272003
Raglen Daslar: 70462
anlar Nislind SUBRARL OF SCHAUMBURG
ir Adidvasst 21] WEST HMGGINS RDAD SCHAUHBUIE} IL 50195
e o * peaDow | wmme
Entimign Bper: c
Banllaky w0 SUBARD IMPREZA WRN SEDAN ALL-WHEEL DRIVE*"
Engine Number: Transsivles
_I‘ 20 LITRE ENGINE, 4 CYLINDERS,
03 e . . __ll_} . el .. 756
Fallare Cada/Dascriptite:
Kaywerd: Fual Smell, Decaremce: #acuring
Caniliiion: Zunt comphaint of fuel smell
Croaind By taab : MM 02!'2'?!2003

I'.whl_tlﬂ!nh.l'l:llnhlpp;m; mﬂywﬂlﬁsﬁﬂdn'wu&r their e sz it hax been below th Zﬂ':.aduang" 1ech of pant number= fivr the
mocs in

toodifiad pipe 1ad bose. - " past

Craind By: mab Date Crasiedi 021272003

210404
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SUBARU

Complete SAMI Casc Report

Manday, February 13, 2004 1:26 PM
INFORMATION

Caso Number: 476852

CRIS Cass Num b Cass Tyne: Yahiclke Reparr
Cams Stutus: Clozsd Priarity: 1 « Medium
Latane: T fiwt Nae: [ Attachonents:
Day Phoas! 1} Ext; CRIS Latters:
Mudal: Medel Year: 20020 " Maosfectored Date: 07/1 272001
VIN: % YVIN Prallx: TRIGD293 Currsat Milasgu
RO Number; RO Duta'Falurs Date: RO Milexga/Falinrs:
Regionealer: 2040 Company: SUBARLFOF AMERICA f CENTRAL REGION
Sabjeet: OO0 — concern wikh fool smell in oo
Clowed Byt him Asslgeed To: Faunce Falaw Lip Daiwe
Closs Date: 122772003 Contact Medin Typw: Phons CS Impack:
Adart:
Creyied By: b Dade Craated: D20 16:122R

Last Madily By: hda : Lt Modify Duie: QL2T/2003 16:21:35




Croe Nurn b 4760863
Total - 1 Mamm

Page 2 of 4

ISSUE#1

Category:  Vebicie
;1T Ondoo'Smal]

Custonstr Seates

Resalution:

Teple:  Engine/ Fusl Systom or Cogling Sysiom

Oeonmasce:

Topls Dutnll: Goeral - Fuc] System

Dealer Stutrx

Compaaat Group: Camponsat Type:

Created By: hfan Dats Crowiyl= OLAX12003 16:14:09
Lant Mindify By: ks Lasi Modily Date: DN 203 16:14:209
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NOTES

Crse Nmmber: 478082
Baromnry of Note - 2 Hema

Actians  Call Yibitiy: Privaie

Sobjsct: ot e-mil

Nate: Dieer Subam: T'm a very cancemnad WEX owner. When the autsids teeperstare gats. bealow frering, I get 2 vary yinmg gas
el in the cabin. After doing some research on the fmemet, I've found out this Is 2 very well documented problem: 1
checked the my.subaru com website to Jook for & necall or secvice bk it and found i ham't Sabaru
e s Comnmers s it Vry comeared eusvons, (e

Creatsd By: hfim Dute Crested: O2/2772003 16:14:34

Acligni Call Yhibility: Privaie

Subjeck  reply

Notw Thank you v visiting the Sykary Welh siin, T ain somy that Yoo esvnail wis prompéed by » concer negarding a flee] xmell

with your Subarn, We ire not In & peslton to disgnose your vehiole without & bands-om inspection. 1 sugges that yon spesk
to your dealarahip's Service Manager and cxplaln your sthtion. He woulkd be o s better poaldon to cvalnate your cancema
We rely ow our deabet network 10 disgiosn any comcesm with our vehicla, Thank yoo agein for contacting Subsm of
America Inc.

Crested By: i Dwis Crestad: Q2003 16:16:38




Page 4 of 4

ADDRESSES

LCasa Number: £755583
Total - 1 kyms

Chy: Deover State/Proviace: Co Zip Codu: 3211
Cragiad By: M Dt Cramted: 27-FEB-13
Last Modify By: ke Last Modlfy Dats: 37-FEB-03

2/23/04
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* Swer oy aHaiRN, PRI CNRCT VO RS rator

Sobars Techmical Sexvice
Case Repart with Journals
B3804 AT AM

Case Numbert 4751 Amigned Te: Jack Masks
Contart Npmat Ben Sabefhaus Csa ping: Cloaed
Sarviss Fuesst (248) 547-BR00 Prieeityn 2 - Medium
i Data Claaplh Q22872003
Baglion Dealen Tivl17
Dualar Patiee HODSES IMPORTED CARS, INC.
Dl Adddross: 13100 Woondward Avenoe Pendale, MT 458220
YN 0 JFiGD29%3 T  PredDete (/0202001
Gl
Minlal: w2002 IUBARL IMPREZA WRX SEDAN ALL-WHEEL DRIVE**
Engine Numbar: Tramesinato
Engine Desre 240 LITRE ENGINE, 4 CYLINDERS,
RONwmba: 37614 . RODwte: 02726403 Corret Minage 49768
Fallure CodaDuscription:
Eaywerd: Fuel 8mell, Dccmremon [Monc]
Comalicham el Lok
Crosiad Pry: jmea Dt Crated: 272872003

L tuk: - T fon} . . . .
ipw&uﬂnﬁmmmmnﬁdmmmmdmm
Craxiul By: jman Data Cranted: 0zr28/2003




