PE04-002
SUBARU
3/4/2004
ATTACHMENT
PART10F6



Appandix 7

g e SUBARU -
SEPUIATANT - A8 Sandres Fnonryl Bl fosd i inin

APPLICABILITY: 2002MY impreza WRX NUMBER: (9-36-09
SUBJECT: Fusel Smell In Cold Weathar DATE: 04/01/03
INTRODUCTION

Some 2002 model Impreza WRX (2,01 Turbo) may experience a fisel smell in cald weather
(temperature < 14°F) from the rubber hose conmector, located under the intake manifold,
between two direct fuel-feed metal lines to the injectors.

REPAIR

The changing of the pipe and hose size was adopted, starting with engine number 673467

to better align the two fuel lines. This was accomplished by shortening the fuel pipe and
Jengthening the hose both by 30mm. To complete this service procedure, you must replace the
fuel pipe assembly and hosc as a set.

Follow the service procedure in the appropriate service mamusl ts remove the Intake
manifold from the vehicle,

PARTS
Replace the pipe and hose as 2 pet.
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SUuBARU

Do Beardey, Dimctor ' Subare of Amariea, Inc.
Giovernmenal Affain Depariment Subarg Plezs

Dhrest Daml: (B55) AB-RG44 PO Box Eooo

Fax: (R16) AR8-RAGD Charry HIIL, W] o8o34-6hoog
E-mall dhegrden@mbarg.com . B5f-480 8500

YW, subdru.com

March 4, 2004
Ref No.: GAQG4-013

Mpu, Jacqueline (flasaman

Chief Counsel

National Highway Traffic Safety Administration
(NCC-110), Room 5219

400 Seventh St., 8.W.

Washington, D.C. 20590

Drear Ma, Glasaman:

In accordance with 49 CFR Part 512.4, enclosed Is the confidential information that is sabmited
for PEO4-002, NV8-214pco, of allegations of fuel line leskage in 2002MY Subaru Imprezs WRX
vehicles. These Appendices contain materialy for which we request confidential treatrnent, As
required, we are herewith requesting confidential treatment of those documents in accordance
with 49 CFR 512.15 (b).

We claim thet theae materials contain confidential information, specifically internal company
operating procedurcs that would aid Subarus competitors in leaming details of such procedures,
which are closely guarded imformation in the moter vehicle industry, Aa required, a certificats
supporting our claim is also enclosed.

We have snelosed two complete copies of the confidential materials and a “redacted™ copy in
which the confldential information has been ramoved.

If you have any guestions concerning this iseue, plesae contact me directly st
(856) 488-8544,

Sincerely,

Don Bearden, Directoe
Governmental Affairs Department
Enclosares

ecr Tom Cooper, NVS-214

8 subs|diare of Fujl Heravy kndustries Lt
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Appendix 8hl

2002MY North-American WRX Model |
Specific Safety Meeting Handout on Fuel Sespage
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Handout Document for Racall Committes
September 2, 2002
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Appendix 11a

Fuel Odor — Parts Demand History

PN 17544AA133  Original Fuel Delivery/Retum Pipe- Part estrblished 01-17-2001
Total demand between 01-17-2001 and 12-09-2002 9 pieces

PN 807707130 Original Fuel Delivery Hose-Paft established 09-01-1985
Total demand between 01-01-2001 and 12-09-2002 10 pieces

PN 17544AA134 Modified Fuel Delivery/Return Pipe- Part estghlished as gpare part
on 12-09-2002.

FN 807707140 Modified Fuel Delivery Hose-Part established in mid-1985 for
another application. Part specified for WRX on 12-09-2002.

Demand History by Month

MONTH 1 34 $07707140
Jan03 46 41
Feb03 34 38
Mar()3 58 55
Apr03 33 44
May(3 14 19
Jun(3 1 7
Jul03 1 1
Augl3 9 9
Sep03 1 1
Oct(3 4] ]
Novi3 29 32
Dec3 90 82
Jan(4 8O3 826
Febld4 to date (2-19-04) 235 286 to date (2-19-04)




PE04-002
Table Question Two Data

Field Reports
Consumer Complaints

In

VIN Sequence




FieldiD CwnerFleatAdd
— [OwnaFieot Nan| ress
1002 HA 2
w2 WA F1GG298226
e m F1GGE2068820
I m W D280
04 . UF1GD2084206
Se27% JF1GD298426E
s IFTGOR068G
131m | LAHRA N
st D205026
iites EE20R22
2 285426
v F1GED0ET26
Hmm — F1aDZo802G
s F1GD29552G:
s . F1G662068125
m1g : JF1GD2868125
a1 NA UF1GD29612G
484 BAR : r
s ; LIF1 5
mﬁ Hﬂ LIF 1D 208X20G
oisr NA LUF1 GD20607G
05 NA F1GD206882C
A F1GD206820
NA JF1GD20662G
MI: NA UF1 GE20802
ABB468 NA IF1 GD2068025
Wl"ﬂﬁs; NA IF1GD26652
Wlﬂmn NA JF1 GG298T20
o . MF1 GO2B6820
T F1GD28EX2C
W@:a LF 1 GD2aREHA
Eﬁﬂu LIF1GE2O8 T2
LUF1G020672
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thiGuestionTwoData 412004
MakeMocslMY]|  Misage ncidentDaie | DaleReporied Cmsh  ProperiyDamag]  Injuries Folpiies | Summary |
2002 Subaru W28420 37844 1/23/2003 Nio{ " No o ([Fual small whe:
2003 Subans W[11371 37645 1/24/2003 Nioj No| o QjFusl small after
2005 Subar WIE3378 37601 1 4/2004 Nioj No| ol 0}Fusl lesk - sme
2006 Subaru W1 7284 B7o01 DM 02004 Na| Nal 0 0Fuel smell - TS
2007 Subans WS1820 6002 M 32004 Nof No o OfFusl leak ot inje
2002 Suban YWBDOD /A 12002 Nof Nal of 0fFue! amell - pr
2002 Subaru W12456 /A 311 32002 No Nal o 0fFuel smell whe
2002 Subsru W{FA00 NIA AR2002 Noy No| o OfFusl smell whe
2002 Subaru WIE2BE7 iA TH 202003 Nof Nol o OfFuel smell - hot
2002 Subany W WA 142412003 Noj No| 0 " OfFuel smell - no
2002 Subany W{26000 Ef:. 12/52002 No| No| 0] O{Fuel smell - o
2002 Subans WE3750 21172002 Mol Mo 0 OiFuel smell - dia
2002 Subaru WH7787 NA 212712002 Nof No| of tiFuel smel- In e
2002 Subaru WE7000 A 11872003 Nal Nal of OfFural amall - tur
2002 Subaru WPSE53 NA 1 {10/2003 Noy Noj v OfFuel small - dia
2002 Subaru WPROME NA 171 3/2003 Noj No| of O{Fuel amail - rep
2002 Subaru WH4000 NiA 1127/2003 Naf Noj o OlFuel small - ho |
2002 Subary W 27440 NA 1/15/2003 No| Nal | OfFuel small whe |
2002 Suban) W NA 11172003 No| Nol 0| Of ual amall wha |
2002 Suban W NA 1/17/2003 No| Nof ol OFusl amell whe
2002 Subary 'WP4ABS MA 1/20/2003 No{ Noj ol 0fFual smel from
02 Subsry W “NA 12172003 Na| Nol 0| 0Fual smell - no
2002 Subaru W NA /2272003 Nof Na| of DFuel smell whe
{2002 Subaru W |16060 A 112372003 Ny No| of 0JFuel smell near |
2002 Subaru W{BA&2 NA 1/2372003 Noj Nol o Fual smell whe |
2002 Subaru W[12073 INA 11232003 Nof . Nol L O{Fusl smell whe
2002 Subaru W20088 NA 1232003 Nof Ne| 0 OfFusl amell whe
2002 Subary W[24377 [NA 23/2003 Noj Na| of O§Fusl ek under|
2002 Subaru W MIA 12372003 Nol Na| of OfFunl small - ho |
3002 Subaru W}37048 NA 1723/2003 Na] No| of OfFual small - ola |
2002 Suban WREST NA 1/2472003 No| Nol of (¥ uel smell whe |
2002 Qubary W 27000 NA 1/24/2003 Nol Nol ) §Fuel small whe |
{2002 Subaru \W|29088 WA 1/27/2003 Noj Noj 0| ofFuel gmell - pri |
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iblGueationTwoDate

. FialdiD
o . OwnerFleetAddmesa
i m OwnerFleatPhol VIN
o A UF1 GG296126
pesser — LY LIF 1 QD 2PRaa G
e I I 1 2 G29882CH
ecae A LIF1QG25842G
e A IF 1620862
¢ NA F1GD2962264
INA JF 160200426
70384 INA LUF1 GD206425
m?zzm INA UF1GD20812
:5: NA UF1GD296026:
T : IF 160206420
i | A UF1GD2087264
ras s ' . A UF1GD20082
e - _NF10D208326
o F1GD29872H!
e A JF1GD296X2G
e NA UF1GG29532
e | JF1GG29092G
rom NA UF1GD20622G
T A JF1GD208626G
s NA JF1 GD208326
v NA UF1GD259432
e - A IF1 AG29882
|
s | NA_ |IFIGG26082G
mmu —_“___-
o . : FiGD29682
Eris : F{ GG20882
i l = F1GD29412G
1555763 NA  NA ] _H c
661362 . =" : |
— A DF1GD2pexaG
____ ] 160286220

Page 3




i CQuestionTwollata 42004

MakeModelMY |  Mieage | IncidentDate | DeteReported Crash ___ PropenyDamegl  Injuriag Fatities | Summary
2002 Suban: W[12704 NA 1/27/2003 N No| 0| 0fFuel smel - par
2002 Subaru W WA 12771003 Nof No| ) OfFual amell whe
Subary W[11000 NA 2/20/2003 Nof No| 7 OfFual 2mal whe
2002 Subar W A 4772003 Noj No| ) OfFual smel - cal
2002 Subary W17711 NA 173112003 Noj No| ol 0Fusl smel whe
2002 Subaru W[14427 NA 1/31/2003 Noj Nof al 0Fusl smal whe
2002 Subar WA5881 NA 27472003 Nof Nof o OFusl smel from
2002 Suban W45684 NA 2412003 Ny Nol o OfFuel smell from
2002 Subary W25383 NA 21172003 No Nol o OfFusl smel whe
2002 Subars W[25242 NA 211212003 No| No| [0 OfFusl smed from
2002 Subaru W[R4874 INA 21 272003 Ny Noj i) - (fFual smell from
2002 Subaru W20058 /A 2/12/2003 Ney Noj o fFuel smell - col
2002 Subaru W /A H 102003 Noj Nof o OfFuel smell - ax
2002 Suban W [nA 1972003 Nof Nof of OfFuel smell - par
2002 Subaru W}21000 A Noj Nof of OfFual smell - ex
2002 Subaru W INA Nof Noj of 0)Fuel smell - no
2002 Subani Wi31653 INA 2282005 | Noj of (Wuel amall - par
2002 Subaru W[31653 INA 2/26/20003 Noy No| of 0fFusl amall whe |
2002 Subary W]32885 A 2/27/2003 Nof No ) OFual amell - TS |
2002 Subaru WI27158 MA /2772003 Noj 0 OfFuiesl amall whe |
2002 Suban W WA 2/2772003 Noj Noj 0| 0Fuel small - no
2002 Suban WKeT68 NA 27282003 Nof Noj 0| OFuel smell - TS
2002 Suban W[22409 M/A V2003 N Noj 0| OFual smal wha
2002 Subaru W[26000 WA 17712004 Ny Noj o] OfFusl amal - wa
2002 Subaru W[20000 A 362003 No| Noj o DiFuel smel whe
2002 Suban W][16000 /A [5/2712003 Nof Noj o DfFuel smoll - will
2002 Subaru W[22000 NA ¥17/2003 No| Noj o DFuel smell wha
2002 Subaru W|23582 A |47/2003 Noj Nof of Fue] smell whe
P02 Suban W [N/A /2472003 Nof Nol of NFual sl -rew
D002 Subaru W]a0100 [N/A 172712004 No| No| of DiFuel omell - TS
2002 Subaru W39000 [NniA 112612004 No| No v Dlinquiry on fuel 5
2002 Subaru W]3ARI5 m 1172003 Nal [ D/Fuel smell - TS |
2002 Subaru WI7000 A 1122412003 Na| No| 0 OfFusl lask - after’
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hiCusationTwoDetn S4/2004

FasidiD VIN

875 ar Com 1ED2PA02
[58564D [Fleid Reaport F1G
(567264 FFiaid Report 1Q@D208
[568235 ICanaumer 1GG296X2
1566079 JFieid Raport 1G
(568325 ar F1GD206
670767 mer G
570701 leid Report  NA F1GGE208X2
571025 ~ [Consumer Com 16
571034 o 1G
1571883 Consumer A F1G
1573452 laid Repost INA UF1GG206X2
573776 Fleld Report  [NA INA NA VFAG
|573875 Raport F1G
1574025 Consumer 1G
574147 : F1G
B4 Report JF1GD20602
1574408 Consumer A IF1G023622
(574588 U A UF 1G029582
(674874 Consumer F13(320632
(574012 [Fiald Repost F1 QD262
(574805 [Coneumer Com F1GD29542
[575087 |Consumer Com F1GG20642
(575303 [Corvsumer F1GD29842
(575318 [Consumar Com F1G329852
[675365 [Consumer Com F13329602
[573375 Flaid Report F1GD298X2
|57 5487 iCoansumer Cam F16029652
(575627 [Flaid Raport JF1
(575740 Finid Raport  [NA ~|NA NA UF18D29642
I5765746 Freld Report  [NA UF1G
[575748 Comumer F1G
575807 Cansumer Co 1GD2061
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. hiQuestion TwoDate 3412004
MakeModelMY | Mileage | IncidentDede | DedeReportad Cresh | Summary |
2002 Subary W{30000 NA 12/5/2003 - No| OfFusl srefl whe
2002 Subary W32873 NA 12/872003 No| Nof o OfFusl small - TS
2002 Subars W[28018 Na 121272003 Nal| Nal [ {¥Fuel smell whe |
2002 Subany W50805 A 1211672003 Noj Noj ol OfFuel smell whe
2002 Subary W[28605 [NA 121772003 No Nl ol 0{Fuel 3mall wha |
2002 Subaru W[BE000 INVA 121872003 Noj Noj o OFuel smell - wa |
2002 Subara WKT052 VA 122312003 Nof No| o OfFuelsmell -wa;
2002 Suban WB4333 INA, 22372003 Nof No{ ol OfFusl leak undae)
2002 Subans W44000 VA 12/24/2003 NoJ Nol of |nquiry on deal |
2002 Subans WA2000 A 1272472003 Noj Noj 5 Q{Fusl smell - mu!
2002 Syubaruy W A 1212004 Noj No{ 0| OfFusl simell - TS |
' Subaru W -~ |Na 14542004 Naj Noj 0] OfFuel amell - TS
Subaru Wi21422 ~ Na 1/8/2004 N Noj 0| OfFuel amell - an
2002 Suberu W A /2004 Nal Na{ 0| OfFuel smell - TS
2002 Suberu W NA A2004 Noj No] 0 OfF uel smell - tow
Suban WPRS00 A 16/2004 Nof Nol 0| OfFuel smell - va |
2002 Subary WHE774 NA 16/2004 No| Nol o OfFuel emall whe
Subaru WP2000 NA 11712004 No] No 0 0Fuel smeli - TS
2002 Subaru WE1000 - NA 11772004 No| Nol 0 OfFuel smeli - TS
Subaru wkm /A 11872004 No{ No| o 0iFuel smell - s
2002 Subaru Wl2308 NA 17872004 No{ No| of 0Fual smell - TS
PO02 Subaru WB3866 NA 1/8/2004 Noj Nal of 0fFuel amell whe
2002 Subaru WS8D00 NA 1/8/2004 No{ Nof o 0[Fuel smedll whe |
2007 Subaru WHI000 NA 1/8/2004 Nof Nof of 0{Fual leak - hoa |
2002 Suban WAZD00 NiA 11232004 No] Nof 0ol O{Fuel smeall - rep
2002 Subans WA4072 NZA 1730/2004 No| Noj ) §Fual emall - wal
2002 Subary WR4BT4  NA 182004 Ne[ Nof ) OfFuel smell - TS
2 Subapy W /A 1/9/2004 Nof Na| ) OFuel smell - TS
3 Subaru W23288 ~NA 12004 No| No 0| OFFual amell whe
Suban W znmu A 1272004 No| Na| q OFusl smell whe
Subary W 4955 “NA 1/12/2004 Nel Na| 0 0Fuel amell - TS
Subawu wtz?mu RUA 11272004 Noy No| 0 OFuel smell - TS
2002 Suban WHODDD A 1i12/2004 Noj Noj ) OfFwel smell whe |
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| Fisldih
576008 {Consumer o
576043 IConsumor A
(576482 KConsumer Com o
576769 IFiaid Repart o
(578883 Contumer Com AT
[577075 [Flald Report JHGm
T2 [Consurner Com e L
17667 mar Com -
o mar Com .
768207 [Consumer Com 1oz
1575228 IConsumer 1snm
78388 2 GG298R2
78425 a
78634 2
185 mer F1GG29602
578613 KConsumer = mmm
1578702 KConsumer =
1576796 ¥Fleki Report Hm
[578680 [Conguvner Hm
1576322 [Consumer 2 GD29882
78411 iold Reporl a
78526 LeTIar a Gm
|578035 Consumar A mmﬂ
[57e040 Konzumer 2 D2o822
(579860 Consumer mm
580023 {Consumer = Ggm
580195 Coneumer o
580413 [Consumer o
621100 _|Consurmer 1 Gm
5a1435 IConsumer 1Gnm
1581560 Konsumer o2
581716 IConsumer R
BBa4 _[Cansumer Com o
1GD29632
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thiQuestionTwoDak FA412004
MakeModelMY]  Mieage | incidentDais | DatoReported | Crash injes | Falmifies | Summary
2002 Suberu W ?uuuw LA 1/12/2004 No| ﬁ of OfFuai amell - col
Bubara W A 1472004 No| Nof of OlFuel emad - ho
Suberu WE2000 INA 11422004 No| No| q 0|Fuel smell whe
Subaru W8416 NA 1132004 No| No{ ] 0fFuel smel whe
2002 Subar WE37000 A 13/2004 No| No| o OfFuvel smell - TS
POl Subaru W{B3167 NA M 2004 Nol Na| [ OlFuel smell whe
2002 Subaru W [NvA 14 42004 Noj No| o OlFuel smell - no
2002 Suhary W3B100 [N 152004 Nol Na| of OfFuel smell - gir
(2002 Subans W27000 A 11572004 Noy Noj o 0Fuel smell - no
Subans Wo202 A 11612004 Nol No| o OF uel small - fua
2002 Subeny WEGHN0 A 1M 82004 Noj Noj o8 OFuel simell - sir
002 Suber W NA 11672004 Nof Nof’ of 0Fusl amell - sar
2002 Subary WIS7000 ~INA 111872004 Nol NoJ o QFusi small whe
2002 Subaru WES500 WA 11182004 Ny Nojy o 0fFuel smeall - wa
2003 Subaru W ~NA H&/2004 Noy Noy o “0fFuel smell - TS
2002 Subaru WHT000 /A 12612004 Nal No| o 0{Fuel smell
2002 Subacy W NiA 11 Q2004 Nal ol of “(Fuel smell - par
Subssu WE1820 ~NA 1M 2004 No| No| o OfFuel smell - TS
Subarv W8100 /A 11872004 Nof Nol o OfFusl amall - wa
o002 Subaru WETO00 A 112012004 Noj Naol o 0Fuel amell - TS
2002 Suban WBR103 A 112042004 Nol Noj Ul OfFuet smell - TS
2002 Subaru Wl4a202 NA 172142004 N Nol 0] 0{Fusl Isakage -
Subaru WI{28000 NA /2172004 No| Ned 0f OfFuel smell - no
{2002 Subaru W NA 172172004 No| Neoj 0 OfFual ameiieak !
2002 Subary WO N/A /28,2004 No| No| o OFual smel - par,
2002 Subaru W[70000 NIA 142172004 No| No| o OfFuel smel whe
2002 Suban W[18000 NiA 12172004 Mol Nl of 0fFual smel - par
2002 Suban: W[51829 N/A 112272004 No{ Nof [ 0]Fusl smell - par
2602 Subary WHE584 A 11232004 Nof Naol o OFusl smell - par
2002 Subaru WAS000 A 11232004 No| No| L O{Fusi smell - dia
2003 Subans Wia4000 NA 172872004 No| Noj o OfFuel smell - sar
Subaru W A 1/28/2004 Nel Mol o 0Fuel amel - par
Subaru W A 1/26/2004 No| No| o " Ofuel smell - par
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hiQueestion Twolata 242004

MakeModelWY|  Mieage | IncidentDate | DateReparted Crash MﬂaJ& Fatalities Summary !
2002 Subary W[34000 A 1/27/2004 Nof of o smell - par;
2002 Suban W[24000 /A 1/27/2004 Noj No| | 0fFual amall - par!
2002 Suban W[30000 NA 1/28/2004 Nef No] 0| 0[Fual smell - par;
2002 Subaru W8013 NA 12872004 Nof Nol o OfFuel smel - wa
2002 Subaru W]26000 A 1/28/2004 Noj Nl 0] 0fFuel small - par
2002 Subani W[7T36M1 A 1/28/2004 Nol No| 0] O0fFuel smell - ow
2002 Suban WE2662 A 1302004 Noj Nol | OfFuel smell whe
2002 Subany W NA /212004 No| Noj 0l O{Fual small whe |
2002 Subary W[31045 NA 21112004 Nol No| 0| Q|Fual small whe |
2004 Suban W[12710 7316 A7/2002 Noj No| af 0[Fual Yeak when
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Subary Servics

Quadity Monitoring Reports
Record ID Created By RaportDeta  LastUpdete Date  Region Dasler Distriet
Oﬂd 1090 veap 1723143 10 217
1 .
Section Sectian
Fuel and Emisaions Fual Delivary and Evaporative System
vin# Engina # Trane # Milsaga
2” B208473 582200 28420
Fallure [] Failura Deta Technician Duphcated Condition
DEVRT 1/2343 Yan
Part # R/Q Numbar Job Picture Included
No
Name Reportar's. Emall

Gusiomer's Dascripdon of Complaint
Technician'a Deacription of condition

STRONG FUEL BMELL iN VEHICLE AFTER COLD START.

LEAKING FUEL LINES UNDER INTAKE MANIFCLD. CLAMPS ON FUEL LINE IN A PCSITION THAT
REQUIRED REMOVAL OF INTAKE MANIFOLD TO TIGHTEN LOOSE CLAMPS ON FUEL LINES.

Vehicls Spsed MFH Ambist Temparature F Mo of Passsngars Total b
Alitude Ft Humidity % Cold Soak Hrs Min Hot Soak Hre Min
Weather Conaditiona

Cthar

Type of Road

VIN Remainder Sale Date Start Date Praduction Date
JF1GG2062 2p010731 20010731 2001071
Oaiginal Enging & Trana Typa Dagc Model Year Modsl

288473 sSPD 2002 2LC

Calor Option Spec

SiL NG c




Subaru Sarvica
Quallty Monioring Reports

Record 1D Created By ReporiDate LastUpdsieDate  Reglon Dsaler District
92I 1092 viap 1724103 40 551 3

10

Saction Section

Fusl and Emiesions Fusl Dedivary and Evaporative Sy-shem

Vin # Engine # Trans # Milaage

2N B230046 558026 113M

Fallura Code Fallure Date Technicien Duphcated Condition

DET37 1124503 Yao

Part ¥ RO Number Joh Piclura Includad

18102AA300 13281 Yau

Reporter's First Name  Reporisr's Last Name — Reporter's Email

Custamar's Dascription of Compigént

RAW FUEL SMELL W/ENGINE RUNNING & JUST AFTER SHUT DOVWN.

Techniclan's Description of condltion

INJECTOR DELIVERY HOSE LEAKING AT CLAMP END. CLAMPS TURNED UPSIDE DOVWN. NO
ALCESSE TO TIGHTEN. R3R INTAKE. REPLACE HOSE & CLAMPS.

Vehicle Speed MPH Ambient Tamperature F  No of Paasanger Total lbs
Aliitude Ft Humidity % Cold Soak Hrs Min Hot Soak Hre Min
Weather Conditions _

Oihar

Type of Road

VIN Ramainder Sale Date Waranty Start Date Produciion Date
JF12E2588 2001050 2001 0430 20010301
QOriginal Engina # Trans Typs Desc Moda! Year Model

239008 58PD 2002 2LC

Color Option Spec

8iL NG C

[ P | PRy | Acdtew



Subaru Service

Quakty Monitoring Reports
Rycprd IO Craaled By Report Dirte Lt Updats Daim Ragion Owsler  DHerict
11395 1406456 171604 140 S48 9
Saction Saction
Fusl and Emigsions Fual Dallvary and Evaporatha System

Vin# Engine # Trane ® Milespe
2 3378

Fallurs Cods Fadliurs Date Tachiician DupBeabed Candiian

DETD2 1/5/04 Yoo

Purt & G Nasmdar Job Plotury Inclydad
80707130 62634 A Na

Reporiec's Emad

Gustomer's Dascription of Campiaint

CUSTOMER STATES THAT THERE IS5 A RAW FUBL SMELL POR THE ENGINE AREA - SMELL 15 WORSE WITH
HEATER CN.

Tachnicien's Description of condian

TRACED MUEL LENE AND FOUNE THAT THE FUEL DELIVERY HOSE ARCHUND CLAMP WAS BRITTLE AND
CLAMPING ARE OF THE HOSE WAS FOUND TO BE HARD

Yahicle Spasd MMH Ambisrt Temparsturs F Ma of Paasangsars Total s
] 32 1] a
Althtuide ot Husnicity ¥ Cold Bosk Hrs  Min Hot Boak Hrs  Bln
7200 15
Weather Conditiona
2un
Oty
Type of Road
VIN Ramaindar Wala Dyle Warrenty Biurt Dple Production Daie
N 20011023 20011013 200104018
Original Engine ¥ Trem Typa Dano Modal Yaar Mads
234360 55PD 2002 230
Calor Opticn Spac
SIk FG C




Subaru Service

Quallty Monitoring Raporte

Rscord 1D Crantad By Report Dale Lant Upeiste Ciate Raglon Danlar wirict
11877 140377 2710/04 1 arr 1
Baction Saction

Fuel and Emiesions Fued Injection
¥Yink Engine ¥ Trans ¥ [~

17284
Faflure Codé Fallure Dat Techniclan Bupficaied Condiion

DEUZE L/5/04 Yas
Fat il RO Humber Job Meturs ineluded
1754444134 260752 A NO

Flirat Manss Lawt Name Emall

Customar's Descrigption of Coasplaing

CUST STATES RML SMELL
Techihcian's Descripifon of condithon

ROM BRADY INVOLVED WARR FUEL SHELL FROM THE FUEL RAIL. SUBARLI HAS A COLD WEATHER REPAIR
FOR THIS PROBLEM. PARTS ARE CLRRENTLY ON BACKORDER. REMOVED ENGINE INTAKE MANIFOLD, RAIN
COOLING SYSTEM AND REALACED FUEL RAIL REINSTALLED ALL COMPONENTS. NO MORE FUEL SHELL
CUSTOMER WAS IN RENTAL FOR A LONG TIME. FAXED URFCA TD SUA

Vabiols Spead BPFH ~ Amblem Tamparsture No of Fassengers Total tha
F

Altuce Ft Humidity % Cold Soak Hry  Min Hot Somic Hrs  Min
Waathar Conditions

Other

Type of Roacl

VN Ramaincer Jale Dute Warranty Stert D Production Dals
-1 20010716 20010711 20010601
Griginal Englne & Tt Typs Dasc adal Yewr N el

285102 2SPD 2002 23C

Color Cption Spac

WHHM R3 C




Subery Service

Quality Monitoring Raports
Record D Cregted By ReportDate LastUpdate Date  Region Dsaler District
] 12004 . a2 213004 3o 121 4
Saction Section
Fuel and Emissions Fusl Dalivery and Evaparative Systam
Vin il Engina # Trans # Milsage
2 61828
Failu Failure Date Tachnician Duplicated Condition
DEU43 1716504 Yes
Part# R/O Number Job Picture Included
1754480134 47495 A No

Repcrier's Fiest Name Reparter's Last Nama Repaoriar's Emal

Customer's Deacription of Complaint

GAS SMELL WHEN HEATER IS ON

Techniclan's Description of condibon

AS PER BULLITIN @3803/FUEL PIPE HOSE INJECTOR LEAKING ALSO BY ORING

Vahicla Spaad MPH Ambisnt Temperatura #  No of Passangers Totad Ibs
Altitude Ft Humidity % Cold Scak Hrs Min Hot Somk Hrs Min
Weather Conditions

Other

Type of Road

L Sale Data Wamanty Start Dalte Production Date
JFIM 20011010 20011010 20010425
Origina ¥ Trans Type Desc Model Year Made!

248788 53PD 2002 20C

Color Cption Spac

WHM FG c

[Pt | QMRlookip | AddNew
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Complete SAMI Case Report

Mazdsy, Fabraary 23, 300 10:21 AM
INFORMATION
Caze Numbar: 383790
CRIA Caga Nwmbar: Came: Type: Vehicle Repadr
Casa Statws: Closed Priority: 1- High
Last Nama: nrainene: [ Aitschraents:
Duy Phoax Ext: CRIS Letiors:
Modek: IMPREZA Medel Yaar: 20020 Manofeciarsd Date: D4 172061
VIN: zc- VIN Preffa: IFIGD2%6 Chrrent Mileage! #000
RO Nember: RO Daie/Fallure Date: RO Mileage/Falurs:
Ragion/Deglar: TIVI74 Campany: YARK SUBARU
Swhbjact: . DSOM advises car should be réady oo Thors 12713 - Called dir 12728
Clatad Byr  Jyor Amigned Te: York FaBaw Up Date:
ClsaDate: 2212001 Contect Madin Type: Phoas CH Impart:

Alert: 210

Croated By: héw Dats Crasted: 1200672001 16:38:28
Last Mudifly By: hfau Laxt Modify Date: Q1A¥1/2002 17:08:17

2/23/04
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ISSUES
Casa Nambar: 332790
Tatnl =1 theniy
ISSUE# 1
Categoryr Vehicle Stahn: Cloged
Reusen: Waming Light On Reseluilon: Customer Commends {Notiflcation Only)
Cxsfoneey Nintey
Tepk:  Evhaust or Emision Conlrol Sysiems Tople Dotadl: ECM
Dccurrence:
Diwfir Staizy
Coms penent Gromp: Compmment Type:
Crontad By: hiau Date Created: 12062001 16:45.57
Last Madify By: Hfiu Last Modify Datet 124082001 16:45:57
INSEEHN 2
Catgury:  Vehkle Statm: Closed
Rugeou: Doy Smell Resolwtine: Directed b dealer
Chaniomerr Skaler
Tephe:  Engine/ Focl System or Cooling Sysiom . Topk Detalk General - Fucl Symem
Decurrence:
Dasier Swars
Componwat Group: Componeat Type:
Croated By: hfau Duts Crasted: O2AG 2002 16:46:24
Last Madify Byr b Laxt ModMy Data: Q2082002 16:46:24

2/23/04
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NOTES

Czse Number: 32790
Suwmmuary of Netay - 21 itenis

Action: Cali ¥hikikty: Privads

Sabject: quukmér a-mall

Mote: MY CHECK ENGINE LIGHT HAS COME ON FOR A THIRD TIME. THE DEALER HAS EXPLAINED THAT THE
FAULT LIES [N THE PCM. THEY HAVE REMOVED THE PCM AND SENT [T TO TECH SERVICE. MY
(RIESTION IS THUS, WILL 1 CONTINUE TO HAVE PROBLEMS RELATED TO THE CHECK ENGINEAOBDR'S?
THE REASON 1 ASK THIS IS MY PERSONAL EXPERIENCE. {10 YRS AS AN SERVICE ADVISOR AND
MANAGER). SOMETIMES YOU JUST HAVE A PROBLEM CAR, OR ARE THERE OTHERS WITH THE SAME

FROBLEMS? THANK-YOL CHRIS DUNBAR

Croated By: Jiii 1] Duir Created: 122001 Lo:48:15

Artion: Call ¥ixlhifliy: Private
Smbject:  Toply
Notwr Theok you far contacting Suberu of Americs, Ine. T am sorry that you are baving & coneers with the check cagine light on

yiour cir. As you mre Likely sovare the ORDI xystem in all cor [ises i much ntore sencitive than the pravious genseation

tht came om cars. I appoar the concern et you have hus heen pelatad 1o the PCM which cantrpls many of the
OBDN Aexctions axd dlagoostics. As & remdt of the re-programming you shonld ne longer have any concems relpied o
PCM atvor. It [s potaible that tho rymiem will set a code for other reasona. W do fesd that on 2 whols we baild a Bigh
ouality car and slttayigth 8 chock enging light concert 39 not anososl it 15 fot 5 common ocsursnce. T bope this infumetion
b belpful to you Shoubd you bave agy questions about théa respons: plesse comtact us at 1-800-SUBARLY,

Croated By: hifmp Date Cronind: 12082001 16:55:19

Actiow:  Call Vidily:  Private

Subjact: customar o-madl

Nots: well, i joxt gort iy wr bask. from the demler vesteriay aiul 21 hed. ghd 34 milet kniee ot only ix the check sngine [3ght back

an but mow i biinking! Wien | purchased this car T belicved ! was prchasing a aoality car, apparently | was mistaken, I
will now do all T can 0o rid itwself of thia vohiele, chila dunbar pa. the history doesrt show it but this is the fourth time in

sbx mocths,
Craptgd By: i ] Dty Crestad: 12102001 99:35:59
Action: Call Yisibilty: Frivalc
Bubject  rply
Noda I am soery to hoar that you the check sagine light b reharned on your car. 1 would recoomend contacting the ncility that

Inwtufled the PCM. It is possible that s edjustment is required. We would also like to fallow g with the Eacility when your
car ix peen by thern again. Plowss call us ot 1-S00-STBARLUI when your car is in foc socvice agals. Refecence casc #352790
when calling. Thank you for visiting Suhan.oom,

Created By: him Dawe Crested: 12102001 10:08:32

Astlon: Call Vil Private

Sehject:  Car buck af dlt, Znd time, ck engend light...,

Nets: cust cafled 10 adv his vehicle was st the dir for a check engine light, cust ady (e dir hed ihe BCM reprogrammed, he plcked

: the car up Thiradny last week, by Thursdsy night the lght was Ashing, veblale went back 0 the dir, cust adv our e-madi
stxted we wamied bz follow-up with the dir, cust xdv [he zve mgr's name is Dave Emerine.

Creaiel By: Hrac Date Cranbed: 2102001 11:04:43
Actlan: Call Yialllliy: Privae

Sabject:  Plaall dir service mgrager.,

Ninty: find out the reaults of today's disgnosls, this is a 210, Thanks,

Cragted By: Jyor Daie Created: 121072000 1 1:D8:28
Axtlan: Call Vinlbllity: Frivate

2123104




#
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Bubjeetz  Challad dir nunierous tinwes

Neix oun not get & bokd of mmyooe in service. WII try back. Called dir again, keft meg w/ Therasa for Dave Eroerlae, SM to call
hack. Sh oqlbed back xfier howrs, Laft & misg aiting to call bim back.

Created Hy: bba2 Dyis Crested: 12 10F200F 13:3%:48

Astion: Call Visdbiliy: Privete
Subject: Called dir
Nule: Lt Dave Emerine . meg asking to cail back.

Created By bha2 Dats Creampd: 121112001 08:22:3]

At Cail _ Yimiblliy: Private

Subieet: Dir called hack

Notma SM, Dave Emaring caflad buck He stutwd wah wan firet in on £1/30 st §,599ml, con compl of CEL on, RO18564 #3

ougine misfine code (this was the thinl WRX for dir w' this ende). Tech line was sware of this problesn w' WKy, odd iy
to send ECM to have reprogramsned, Cust rescheduled for 12/4 at 8,807ml, ROW418946 roprogremencd ECM nsmiled.
Cust tetumad 12/8 st B 866md stating CEL ia op again, ROF19913 #3 mgine misfine code again; tach Line tald dir to
replace #3 fucl Injector. Veh shoukd be repeired by 1243, Dir did ot notify DSOM aince this was ooy 24 concern, and
tech Uine waa helpful, (Die also sated the other two WRXE worked o afier ECM was replaced.)

Cruied By hba? Dats Creabad: 1Z11/2001 14:06:50

Action:  Call Yielbillty: Privahe

Sabjectr  Custcalling

Note: T aulwd tech quust thiat Juady s ot 1o honeh and 1 offeved to sanist, Cust advd that e s had recurring CEL issues, Cust advd

that the dir ardered o part and & has come [n, but thair tech B in sheool this week 30 they cannot fnstall 8. Cust sdvd that
thoy are iv n rontal voliinks but is not sonvemiont. Ciest ndwed that they eve a seat with the [stoh aystem and they cannot
iesnl] the seat 0 tha reotsl. Cust advd that be hay to ke his wife's car 60 drop thelr deoghier off at achool s then go
bowe aod witch cam, Cust advd thet this is not right. Cust saldng for Jady 1o call im hack at work ar 419-337-3047,

Crented By: geue Darbe Craated: 1212204] 13:593%
Acihan: Call Yialbity: Private

Subjast: Lot msg for aot Yo'b

Natuw:

Crontsd By: Jyar Duie Croated: I2/12/2001 15:30:15
Astina: Call Viakbilidy: Priveic

Sabjchr  Called DEOM Duve Edwands)

Note: b happoriod 1o be at this i, the toch will robwm o the Jir koo, the dir will fesial] 2 furl infecke tomarmow meoming,
Duve adv the dir if for some reason éhls doss not work, they ore to contaot him somoeerow and he will return no the dir. [ sdy
Dave of cust's coocem regarding the restal, Dave ady H cost need sn Dpgrade thet bs fine, but be thinky the cust will
probably be oot oF the roninl Lo,

Crsxted By: or Date Crantnd: 12N 001 155430

Actisss  Call Yilbiity: Private

Bubject: Cuxt calisd

Natz: and ssked for jyor. I advised him of the previous notes. He stubss hat b hats 00 confidencs in the foel injector being
installed tominorrow. He used i work in the somotive service md b dos not think thet this will work, Cuat thenked me
for the infh. Will o/p Jyor

Cragtpd By: prwed Dte Crawted: 1271272001 139:57:17

Action:  Call Visbility: Privats

Subjixt: Cakt dir..

Moder find engt if vehicke has been repained.

Croated By: Jyor Date Creaisd: 12272001 16:53:20

e 2/23/04
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Action:  Call : Vislbily- Privaie

Euhyject: Called dir numanous Hmes

Norkw: No one waa avellable. Will try back Letzs. Called dir mguin. Spoke w/ Theresa in verv. She stebed veh bax been repained end
plckad up on 12713.

Created By: bbal Diata Craated: 12202001 11:33:12

Action: Call ¥ishblilty: Privie

Bubjeot: cushemer e-ranil

Natw HELLC, FIRET LET ME SAY THE DEALER (YARKMAS BEEN VERY HELPFUL. NOW LET ME TELL YOU HOW

UNHAPPY 1 AM WITH MY WRX. TODAY IT BEGAN TD LEAK GASOLINE, ] HAD TO HAVE IT TOWED TO
THE DEALER. THEY WON'T BE ABLE TO GET TO T TILL TOMORROW WHICH MEANS, MOST LIKELY [
WONT SEE IT TILL THURSDAY OR FRIDAY. I'VE TALKED T0Q OTHER WRX OWNERS WHO ARE ALSQ
LUNHAPPFY WITH THEIR CARS RELTABILITY. CAN YOU OFFER ANY INSIGHT AS TO WHY I'M HAVING 50
MANY PROBLEMS? IN LESE THAN A YEARS TIME IT HAS S8PENT TWO WEEKS TOTAL AT THE DEALER.

Crontsd Byr hfsu Dute Craatpdi DLAOS2002 16:34:54

Actlon: Call Yislllity: Private

Subjects  Called jobn Williamaon

Notw be advised the car was brought in Jast might and they bave been backed up and will oot look at the car until tomanrow. Ha

advised cushomer 1 in a Josner. Costesner had compiainsd ahout & fuel amall. They did previonsly replaced & fuel Injectar
ncconding to john. T advised that they shoal deontact their DSOM and subamif s wrice i they ar going 6 keop the car.

Craated By: hia Dale Crosted: O2AD5/2002 16:40:11

Action: Call Vislbility: Priviie

Sabject:  reply

Notu: Thank you ber visiting the Subary Weh site. I am sarry that yoar s-mail was promptacd by a concem regarding a fue] mmell

in your Subsng, I coviected John Willismaon st Yark Subary. He inkormed me thet they will be Jookiog st your car
femorrery due 1o 5 doley in the shop. He advised me thad they bave placed you in & loanar sa goodwlll due o this delay. We
aro pot in B ponition to disgnose your vehicle withat & emds-on inepection. 1 suggest fhat you spesk 1o your dealarship's
Servioe depantment Tor aoy explacations of coneemns that you may be baving. They would be in a better position to evalughe
your cotoern. If youl heve ny quastions reganding this responss, please call us ot 1-BH-SUBARL-3 (1-800-782-27831) and
refar to Case #352790, This will expedite the handling of your call Bast wishesl

Created By: howu Dwis Crauted: DOA2002 16:46:11

Artion: Call Yisliollkey: Privata

Snbject: CTH| .

Nots: WELL, I TOLD THE DEALER [T HAD TO CHECKED COLD (BELOW 304312 DEGREES). THE SAID THEY FOLND

NOTHING BUT THIS MORNING IT STILL SMELLED LIKE RAW FUEL, MY WIFE WONT LET OUR CHILDREN
IN THE CAR NOW WHICH MEANS [ HAYE TO DRIVE THEM TG SCHOOL, RETURN HOME, WITH HER CAR
AND THEN DERPART FOR WORK! BASICALLY I HAVE A VEHICLE THAT IS USELESS! 544632

Creatsd By: dacoa Dats Crested: 41 372002 10:21:46

Actian: Calt VinlkHity: Private

Subjact: cuxtomer o-mall

Nme; HELLD, I WAS WONDERING IF THERE 18 A UPDATE FOR A RAW FUEL' SMELL PROPLEM 1 HAVE. 1T OMLY

DOES IT OM VERY COLD DAYS BUT WILL LAST WELL BEYOND WARM-UP. THE PROLEM HAS BECOME S0
BAD THAT [ CAN NO LONGER STAY IN THE VEHICLE DURING WARM-UFP. | HAVE TO ALLOW THE CAR TD
IDLE FOR 20 TD 10 MINUTES QUTSIDE OF THE GARAGE WITH THE WINDOWS DOWN BEFORE | CAN GET

N TS
Created By: hilm Date Created: 0302002 16:30:33
Aetiomy Call Viibilityr Peivate
Sabjectr  roply
Note: Thank yeu for conacting Subaru of Americs, Ine. [ wes sorry to leam that you are having s concem with a firel smell in

your Swhary, Econtacted M, Jole Willismaon af Yark Suboru. He advised me tht he & familier with your concem and
would very much Hke to duplicate and resclve your concem. In ander to make B appropriste dingnosis and repair for your

I 223104
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car = the condition ghoold presont itslaf tn the savviee depariment John goked that vou ¢l bim regeeding your concem sq
that they can meke and aitempt ai dupllcating your concem. Thank you eguin for contacting Szbaru of America, Inc. Should
yu have any further questions, please call us st {-800-SURART.

Croated By: hfsu _ Dute Creatad; 030772002 16:24:14

2/23/4



ADDRESSES

Cusa Numbart 357N
Tetnl= [ Hems

Page 7 of 7

Mail To
Addvasals 2314 Goddard Rd
Addresad:
Addresd:

City: Taledo
Crestsd By:
Lt Modify By:

ShainProvioee: OH

D Cregetidi
Laxt Modify Date:

ZipCede: 43006
06-DEC-01
06-DEC-01
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SUBARU

Complete SAMI Case Report

Mondny, February 13, 2004 19223 AM

INFORMATION
Cuse Number: 358728
CHIS Case Num bor Crme Types ¥Yehicle Repir
Case Stwims: Clased Priovity: 1 - Medium
Last Namw Firmt Name: - Attnchanenis: X
Day Mane: Exi: wak CRIS Lebiers:
Moded: IMPRETA blodel Year: 020 Muwfactured Dute: 05/017H001
VIN: 20 VIN Profix: JF1GD2968  Currewt Milange: 12436
RO Numbor: RO Dyxte/Fatlure Duix: RO Milsnge/Faliore: 960
Raglan/Man i ol o Company: SUBARU OF SCHAUMBURG
Enbjuct: CEl prohlems... 305 aveaiting RO'
Closad By: dhwit Astlgmned Ta: Wit Falbyw E'p Dt 0372002 OG:00 1M
Close Dt DAYIZ ¢ omtact Modla Type: EMxil CS Impact:
Alert: 2
Created Bz dnun Date Croated: 01/10/2002 15:02:35

Lari Modiiy By: dwit Last Madiy Date: 04062002 Cufiid3:31




Cust Mamber: 333728
Tetal - 3 itomms

Page 2 of 6

Topk Detaik Goarmal - Chiich Compooerts

Daier Stuies

Componsit Gromp: Compansst Type:

Cronied By dnun Date Created: OLA0/NNN 15:05:31
Laat Madify By: dnun Lt Madify Date: 01/10/2002 15:05:31
ISSUE &1

Crisgaryy  Dealer lisocy Statur: Closed

BEmalgbeny S50A Comments

Cornioear Sipiiey

Tople:  Cuostoner Focus Commens Topie Datall: Cusiomer Tresiment
Denirrance: )

Dagier Sumies

Componsndt Gromp: Composest Type:

Crouted By: dnun Dute Craatad: /102002 1506803
Laxt Maodlly By: doun Lasi Medify Dut: d¥/102002 LS5:06:03
ISSUE#3

Categorys  Vehicle Status: Closed

Reasun: Inoperativo




Page 3 of &

Denler Sfxiay

Compensat Creup: Compensat Type:

Croatad By: diwi Duts Crewied: OI/15/2002 E6:21:05
Last Modily By: drd

Last Madify Dwis: 01162002 L6218
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NOTES

Cree Nombery 358718
himmary of Nolm - 19 kemw

Actipn;  Cadl VidlklEn Privaw

Sabjert: el

Note: 1 have just purchased niy first Subara Ingween, WEX, Until tals purehess I have heva owied mumermus Amerax, Mitgobishis
ad Toyotes. 1 couldmt wait for the Subsru Imprers WERX o0 ¢ome to Morth America when it did I bought it. I like the car
but | s ey upset with a couple of anes. The dealerahipa [ go n do oot cater to the cusbarter &t all nat ks Henda oc
Tryota, | wrually sorvics my oar st Schmmburg Sabaru in Minoéx and [ thisk shis dealership & complate joke. I doat wint
1o mention everything that 1 am concamed about with the dealership because 1t would ke & long. [ wilt Just jump to what
8 upreiting me with the ax mechanically. First off the tranamissing & very clunky mod band to #hift ioto first gear anything
shorve Joph problem devolped after $004 mites 'degler axyx it ix aormpl and oot be fixed', Second when ciasting from &
dend stop tse car wilf chatter and stutter when engaging the cluich, thin naalty gocs ewey after the car is tharughly warmed
up "very mooying’. Thind Ihave taken the ax in te gt the ECU mprograoeged twice ghresdy . I now al=p smell rew fue)
onee io while whea I start up my car mmells Hia = foel burrted or came undone. Took Bubarn to the dealership could not
find any peeblsmd. T knoer the isawd | am having wrs nat mythical 1 sm very mechanically imctined when it comes to
sutampbiles. | used o o 8 service shop for flve yearn, These wre st some Laames T wenied w0 address. Unless these

problema ¢ get cleared up 1 da not think ! will be another Terry Kloutas area of intereat: Drive
Magazine, New Modals, Special Notices, first ] 0

Created By douen Dwte Crentedi 01/10/2002 15:03:43

Action: Call Yieibitity: Private

Oubjests  reply

. Noha mwmfum;h&mw&uMmdhuﬂqﬂuﬁHmMmhﬁwmm We
your concernd with yao, hat we requirs mors infarmation, such s your Vehiche [dewTicarion
Wumbex, stz Plogzs call us gt 1-300-SUUBARL-3 (1-800-7R2-ITRT) and rofior fo Coge #338728. This will expedite the
bandling of your sttusdion. Themk youl Thank you for visiting suberu.coml| Dalry Nuaex

~ Crested By: dnon Duts Cranted: Ot/ w2002 150404
Artion: Call Vialbilty: Privain
Sakject i st calls back
No: got VINY - pet milkeage - also dircel casc to Deac Wit
Crautad By dnun Data Crasied: OI/1 V2002 E5:0%:57
Action: Call Vintkdiity: Privote
Sobject: ot called
Naie: cust called to glve vimd and to req updete on case, Cuat adv that CEL preblams srved twice, ECL reprogrmmd tevice, and

tranamizgon arveed once with po dupHeation. Tramsnisxlon atill grinds wisen shifting inte finst gear beyond 1 mph, dir
sigted coadition iz nammal [ ady thet | would fallow up w/ dir sod call cust beck with updsic.

Croaind By: dintzi Datw Creabad: DIA /2002 150845

Action: Calt Vighhihiy Privais

Sabjact: called dir
Noin: sw Johno in scrvice: Jotm dy that veh in 2x for CEL... 5223401: CEL mésct per txchline Instruction, 12720401 : CEL reset John
adv that cust shoul? wat downshify at Mgh specds, oo transmisdon lisoes were serviced. Jobn will fax RO's 1/17,

Crouted Hy: dral Duks Crusted: 01162002 16:16:37

Azrtion: Call Vialhllbty: Private

Sabject: cust called

Noe: and rexqoested update. | sated thet Dene is not availehie, AT Dene for review, [ stated that we soe awaiting RO from
denler. Cuat stnted CEL i3 ovr again. 1 directed w dir for (nspection.

Created Hy: mided Date Created: DIZI2003 11:49:43

I o
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Action: Call Yhibiiliy: Private
Babject:  movd i of RO
Norber cowd fax of ROPs frout Johas Gincalome in service. I am faxieg theds now to Dene for review,
Craxied By: drsi Daie Created: OL2Z/I00Z 14:58:13
Acien:  Call Vinlhitity: Brivate
Subject: it called
Nate: mking fir foltow up - reviewsd with Dene - she will give st coll g5 som g eview 1s complete- cust stated that te work

mumber woukl be best ot this polm 20 call him back- cust ssked chat [ forwaed his request for & crllback - qut also sied
that be inigit be coutacting & lawyer -

Creaind By: daun Date Created: OHM00Z 10:37:40

Acthen:  Cull Vinklity: Privaiz

Sebjech  Cimbownnr called

Nobe: Angry shoot the oomtinue] fised loak sad rantmisaion probietn / end service fom the dzaler. See ont on [-22-02. T don't find
the: repmir ordera. T lafk mag for Dead to ses IF she will has the coples and can fao to me asap. 1 advised cunt. T will get ack i
him thds afternoon,

Crvuied By: dwit Datw Cranted; 0IN0N2002 O 3022

Astion:  Call Yigibllity: Privae

Babjeri:  Rocoived 3 ro's from dealer

Nobs Noac of them st trans conceym, chatter when cogaging clatch, reer fuel smefl, Shows e ECM reprogramming (cast. says

torioe. [ culfed the ousinmer. Denm will be ot thix Jealer ow the 27t Cietomes says e wes back to the dealer Fridsy and
therr took care of cverything, Oaty thing Left Ix the focl smell and it only happens when it ia coldd. He ia sabishisd and will
cafl me i the condifons re-occur. CF 1 Daom,

Crusded By: it Dl Created: O VH0T 13:20:17

2/23/04




ADDRESSES

Oty Naayt by X55T28
Totul - 1 Remw

Page 6of 6

Typu Muil To
Addrem?: 1508 Peterabant Ln.
Addremd:

Addressd:

Cliy:  Schpomburg StwiaProvincs:

Croated By: dmm
Last Modify By: tmun

Date Cratsd:
Laxt Modlfy Dats:

Zip Code: K017
1D-JAN-O2
10-JAN-02

2/23/04
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Complete SAMI Case Report
Manday, Fabruary 23, 2004 10:25 AM
INFORMATION
Caze Numbar: 336511
CR Caar Number: Case Type: ¥Yehicle Repair
Caw Binbex: Clipsed Priarity: 2 - Medmm
Last Nam#: Firat Nams: ] Atttk it X
Dy Fhone: Ext wark CRBA Lathers:
Meds:  IMPREZA Model Year: 20020 Maaufaciored Date: 3012001
vIN: 1- VIN Prefln IF1GI296% Curramt Milmge: T400
RO Numtheirs R Dipin/Fallurs Tints: RO MBsags/Fallurs:
Eegioa/Dealar: Plighs) Campany: FLEMINGTON SUBARLISUZU LLC

conoem: dllght pop nolss feowm the cetr ot tartie and aprox 18 other concerns curt hak sought gal rép froo: Kimomel &
Smbject: iiverman

Cloand By: oz Amigeed To: Pomisk Folicw Up Date:

Class Dty e Contact Medla Type: Phane C8 Impack: X
Alark: 210

Crouted By: bhga? . Dinde Crantaal: 0142000 12:0R: 14

East Modify By: oz Laat Modify Date: 1272072002 11:34:51

2123704
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ISSUES
Case Nombar: 386811
Tatal - 3 Hems

ISSUE#¥ 1

Caiegory:  Yehiole Biatus: Closd

Ranson; ¥iberilon Reptintion: Advised Customser

Cmiomer Suater

Teple:  Entky Viehicle Tupiz Delnlk: Gencral - Entice Viehicle
Deowrrencn

Deuler Sty

Cemiponent Grougr: Composeat Type:

Created By: bgad Dats Croated: 087142002 12:13:06
Last Madify By: bpad Last MedHy Data: 0571020072 12:43:06
ISSUE# 1

Categoryt  Vahicle Siabus: Closed

Hemen: Abnormal Nolse Rasolution:

Clatatounty Statal

Tople:  Rearof Vehicle Tapie Datallt Ganeral - Rear of Vehicle
Occurraacs:  Reoaring

Dwcler Sitries

Cu-pn-ntﬁ'r-p Rene of Vehithe Componmnt Type: Geoeral - Rear of Vehicle
Cresied By: POz Date Croated: D8/265:2002 14:02:58
Last Mudify By: TpOT Lawrt Modify Dage: DR2&2002 14:02:-56

Categoryt  Infurmation
Eaxson:

Stwtua: Clostad
Reolutin: Dutler Akt (Notification Only)

Toples  Corporate {20A) Information
Decurrence:

Topie Detall: Alert » URFCA, notifiating

212304
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Daslar Siaraa
Compowent Croap: Corporate (SOA) Information Cemponent Type: Alort - URFTA ootifcation
Craatsd By: rpoz Dute Crested: 08/28/2002 14:03:23
Last Modity By rpoz Lt Madify Datm ORZ62002 14:03:23

2/23/04
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NOTES

Casa Number: 386311
Summary of Netes - 10 kema

Aotioa:  Call Visily:  Privie
Sabjeett  custcalled

Nl adv that he kit been in condact with this afffos befine (3o previcus ceses) for dic workooansh ip errors that be bad resobved
with B0A and the dsom. He adv that he s il baving problemns with the vibmtion krske his veh cwoing from the back he
#hinks. His previoua dir had to disscmembls the beck of his veh twice - oncs to ceplace & valve on top of the gax tank sod
o second time wes to Teplace the gas tank. Evary since b s repalrs wers made, cost ady tht the baek has viboated mid ha
can't atand it any cnore, He spdd that iy Tt Sr made him sign a waiver every time by was in tho by woykdi't mye them or
kold tham responchiia for demege, T adv cust thet I was imaare wht he wex miking about siroe Tem not familise with his
previous casta. Cyst wanis to makes sure thet Flemington kmows the sifuxton with bis veh and dhat jts flxed ght. He ady
that they herve buen very profiesions] gad very nics with him as well aid [Vkes the dr, it jugt fir swny from bim to bavel
(about na howr). T told cust that 1 wauld call the dir on hia bawalf ind just 0 on tha repales {1f amy) thot ace being rade.
Cuet dida’t want ma o call beosuses be foli that they would think he wey telling big brother on them. [ ady thet [ woold bold
off ol cust wented me . Coat just wams tham to be sware of his previcus cases, [ ady thet he could speak directly with
tho sarv masger himself aisd ady i, Cost aiid he caight do that 1 said thel | would call latés: at just et e Fo

Crantad By1 bgal Darin Crowied: 03142007 12: 1504

Astlom:  Call Vaslbidity: Private

Subdeck: Spoke wih Don Jahnson in service

MNal Cust head meey complaints, up to ne 5 gn the RO: Rytling in rear dooe, resd]wsted (im pane] and shestmenil, Hesitarion

when shifiing. Mo hesitntlon fedt. Chunlcing when tuming, never heard nolse Overheated trunk, advised normal Heed shift
int Third. Shitts into gear fina Burns all, haven't prowsd that Lovd sounds eoming from rear when sccelemting, nothing
heoxt] Brike podal dote not go 1o Soor, Wa problem found, Dhish bosrd ks, hoamdodise and installed form Hock under
frim by VIN aumbsn on dash, Said it uses $00 much coolast, System fins Front sinuts making noise, nowe found Mo
malss heard Window rattle, 0o sbeormal noises fownd Steeting wheel not wrapped right, no problem foond
Overpawering fiscl smell om stwt up, nothing atworha] found Checeed trems and tis fine, Provided s rental. 1id an oll
charige. 12731701 103029 roplaced w sloth pad subwonfer. Cost always hax o Hat of complaints when be srrives et dir. DIr
mamhurmlung:mﬂuu:imdﬂdn‘tmﬁmﬂlﬂﬂwnlmllywlﬁnhwiﬂuﬂlyhl.wm
‘ 1]

Created By: bl Date Created: O315/2002 14:48:16

Actiea: Catl Wil by Private

Buhjeet:  Spoke with cust

Not: wexy frusiraiad with the repairs oof heing made, [ ired o adv cust thet they coulde’t duplicate meot of hix concems. Cust
wants st of Ma vehicts and thels thar this veb drives bim oomzy wht all of thess rtiley. Cust wenis meeting with dsom. 1
sy thet the d' cant it that op for him snd diractisd him back o i, Apalogizad but adv thet T will Fu with him to see when
his apat will be made, Asked Yim ta call beck when this st 1€ nade.

Created By: Inza2 Date Creatad: (5/152002 151857

Axtion Call ¥inilty: Privetz

Bubdweck recfd URFCA

Nerbe A there ane cmbtiple comphaiits v the veh that Soharu reps heve hisp'd sl several of the cormplints were nat shle to be
duped. Adong w/ the [TRFCA is 2 lis of the veh concerns totsdling 19,

Created By: POz Duwle: Croatd: ORI 22002 17:18:09

Axtlon: Call : YinlblHcy: Privae

Eohjset: rec’d snother URFCA daied 823412

. Nute: for a slight pop noisc from the cear on turiss, .

Cranted By: poz Dt (Cresutd: O8/28/ 20002 14031

Actiow:  Call Vialsfiity: Privete

Subject  1o¢d Jewer of representation from K & §

T -
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Nots which dossn't state any sdif| infir cther than they am rpretinting this cust [ will respond gaking they provide supporting

dow's
Crmbed By: paz Date Crosind: 02002 1:3;:42
Astlen: Cal Yisdbility: Private
Sabject:  Diane Boery from 020-184
Nute: called v advise she ix alting the cust wod telting, him they will Dot wark on lis car dus ko the queiomen treatroen©t of the

dexlership porsonnel. Diane advised the cusiomer comes in with |5 complsints every time snd them complains that they
coiasd damaga to the vehicls. Customer oomplained they dealership pat 250 mies an tha car for oolse concerns. The
cipinmer was presert for 2.5 hos of that driving witk » ischericien. The custoimner has imsalied every sexhnician, Currently the
vizhiole has a check enging light for POI443 and & nolse concerm. Dlane fecls the ECM nesda to be reprogrammed.

Craated By: pro2 Diwis Crastych 032002 14:36:11

Actlen:  Call Vialblity: Private

Subimct: res'd @l from DSOM .

Nt wha explalned thet the cust hes baen aakerd to leave Flemingtom and Middiesex Subang and msiced not o retom. DSOM alo

pxplpinegd thet when cast wes paked to logwy Flemingiom Spbero after discrediting the iach expartise of the dir personoel mnd
not bring sbie o repeir the veh concerna, cust ssked to come back sod thet be would no langer discredit the dir persnmnel.
The dir remained w/ the dacidpn to pot woek oo thin yehiche after the SM explained o the coat that it sppears the cust has
na confidence in the deale and meyhe the cust enubd try anotiver dir.

Craasd Byt [poE Dute Creabed: 90472002 16:53:12
Aplion:  Call Vialhilign Privats

Sabfsct: will 3ond u thllow-ap letiar (o atiy

Nem asicing for rupparting documentation.

Created By: rpaz Date Created: 0O18/2002 12:52:14
Sabjeet: bave not rec’d supporting documemntion to date, from K & 5

Nz mdiqcludthmnl:&!.

Created By: rpoz Dudn Cronted: 1272112002 11:30:33
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ADDRESSES

Casa Numbar: 38£511
Total - 1 tea1s

Typa: Mall To

Addraml: 1B Grixt Mill Lans

Adiratad:

Addressd:

Ciy: Pranklin Pak StutePrayisen w Elp Cods: D33231
Creatad By: CDS Comvarsicn Prod Dwia Craated: 10-DEC-98
Lext Modify By: CDE Canverslon Prad Eart Madify Date: 10-DEC-94




Page 1 of 6
Complete SAMI Caze Report
Mondsy, Febhrmary 13, 2004 18:25 AM
INFORMATION
Case Numiber: 413189
CRIE Cant Namber: Cuse Type: Vebiclc Repalr
Case Simtus:  Peniding Priecity: 2 - Madium
Last Name: ‘ FntNeme: [ Attachmewts: X
Duy Phams: Eat; CRISE Lotters:
Ml IMPREZA Modal Y e 202 0 Musufarturad Date: (13012001
VIN: 2N ¥IN Profix: IF1GG2962 Cwrrent Misage: 61867
RO Numbar: RO Dato/Fallure Date: RO Mileaga'Fallors:
Raglon /Tigalyr: 90/194 Company: RBIRT SUBARLU, INC.

Babject: 3X's Fool Sticll / Reopen / Ratsined Attorney. Inspection M-11 Waitmg for Fud Test Results 10V Re-doing tast

Clesed By: Asigued To: Wit Fodlow Up Date: 11/25/2003 00:00:00
Cless Duta: Cantact Madla Type: Ml CS Impact:
Alerts 2110
Created By1 dnun Duty Crowted: 07/3042002 17:40:10
Last MadHy By: dorit Last Modily Dabe: 1052004 12:36:49

2/23/04
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ISSUES

Cuse Npmbey: 413180

Total = § ttem

ISSUE #1

Category:  Vehicks Stawtwa: Open

Repscn: ChtocSmell Rasolntion:

Caziomer Siotn

Tepic:  Body hterlot Topls Deisik General - Body [narior
Oecurremey:
Desisr Saios

Cempsamut Gromp: Compaoneast Type:

Created By: daei Date Crazted: 07/30:2002 18:03:32
Laat Modify By: dasn Laxt Modify Duke; 7202002 18:03:32

2/23/04
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NOTES

Casé Number: 41318%
Sammary of Neted - 13 ke

Adtios:  Call Vialblllty: Private
Balject:  custcalld
Nobs: as par ot this i hig Ind time jnto Mr for thix fius] sined] in the calvin the cust stated that the dir sttenpied » repir the firsr

thme snd # dide't wock they called toch and they advised that this in narmad the cust jus wenis thde fied cost bas been oo
webasies ind sintod thet be found this b be & somoun prohion sdvissd cuest thit T would foremnd s to Srfor revisw
vehicls ls ot the dir requessed info o be faxed to Doce

Craated By: dnum Date Created: 7732002 17.58:34

Asthani Cail Vinlhlity: Privee

Bubject:  Called Dk

Neta: W M Joff Tossi whe adv that he will fax the Gront oed tack of thass RO in 303-313-8995 ATTN Dene REFY 413189,

Jeif wiy that ¢he vebicle ix in today and that the found the charcon canisier full of foed 1lely due to the cusomer over
off the tamkc Joff sty that they have repiaced it and believe that i will fix condHion. JefT ady he wili inclode

thet RO ax well. A/P Deity and Deno

Croatsd By: EWOD Date Croated: 080172002 13:01:39

Action:  Cull Viblllty:  Privite

Subjeet: Cuest calbedd

Nota: Cust callsd ha was expecting u call kack and has not received ane. Ha had to take back to dir again. He & getling frustreted
aad & going to flle LL. T piaced customer In Dene's v, AP Dene,

Created By: dbak Date Crested: 08002002 13:43:52

Action:  Call Vishility:  Privaie

Sabject:  Custmer calied

Nete: Cur has boen in sbout 1 mes end haa only owned it sbout & ssonth. Maln iesus is he fuel smell, Car is thers now for the

foel smell {3rd time) Fas bean talking %0 Tooy in Finmes about the poasbiity of trding Lo 2 Sspecd WEIL Ea La very

with the oveeall parfimmance of this car. Tt also has a healtation when taiding off froon & dead siop. Yom can put
they RPWy in over 3000 and it just ibis thore for seconds. He's sctumlly bad poople behimd him hoodc st him. He #8 convinced
thmt the fisc] mnetl (s because the automatic docant barn the Tued fitst coongh end it badide op I the conndmes. Advised 1 will
geet the flle / alert the Dsom and get bock to him., ¥ reviewed this with Jaff Tostis when ho was in the ofice on the &h, he
tharopht tha snadition had heem resalved, will check mnd gt Bk to me

Created By: dwit Date Croated: DRAMY202 15:35:46

Actien: Call Yiibilty: Privex

Sahjeet: [ called Joff Tossle

Nater Vihinle ia back at tha deabership. Dantn hos beet workting with hien and alse the Tech Line. Ha will fix te 2 copy of all
nipatr codexs, Alert i Ditgen, Asoin o Atm

Croated By: dwit Date Croated: C8/00¢ 2002 16:11:19

Action: Call Yialbility: Privme

Sabject: Per Jeff Tomeie

Nigta: Have been working with Tom Kenner and Tech Line. Disconnected exh, motatner wad Jet the car- mib. 1t was dumiping raw

fuse] art the exhanst. With the retalnes connected it woubl have gone giraight isto the Cannlcter. Noem at Tach Line has
wnlmmtmmmmmm.mmwmummudﬁummﬂnm.mH:
=t to me.

Crsatd By: it Diyts Crasbad: oRN&2002 13:43:32

Agthm: Ol Vidnility: Privae
Subfect:  PerJeff

I 2073104
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Nt Follewed trtructions and it helped. $till has soopg smell, bug JeiT thinke it's coeed by foel Cattoanes et to the station he
to thna end cametes this, Cit not hagyy but accepting dacision. Jeff thinks he wild walt for the hesitslon madification, be
will call me b ack sfter mking to the cusromer.

Craxtad By dwit Dats Cramed: 09/0472007 18312
Actien:  Call ¥islbility: Private

Subject: JefT Tassis called

Nata Ho will call omormow end get follow up and pet back to me,

Created By: chwit Dz Crasipd: 09/11/2002 18:44: 13
Action: Call Vinlofliey: Privaic

Subjeci: Per Jeff Tossle

Nate: Everything appears 1o be okay, per the cust, Ho wiil cadl Jeff if it re-nczrs.

Croated By: dwit Date Craaied: 282002 12:11:14
Action:  Call Yl Privole

Swhjact: Cosk callad

Nok: end ndv that he pever hewnd oy infs s off Lest October. Cunt ndv fhunt the vehicle did not beve the concen while it was cold

out it v that the temp was warh Just wack and the fuel odoc iz back, T adv that the care wis keft with the S adv oa that
the vehicle was OHC an no other concerna were present. | edv that et this pedat wo would need the dir to duplieat the
concem gl heve them contmri schline fhr oy infe. Cest ix ot the dir snd put SM Jeff Tossle oo the line. Leff adv that he
bna contacted Tom Kener sad that be bas wdv thet they start again with it heing a fusl cancern and not a matter for wamanty.
I ety that 4t this point be sheuld duplcate and diag and cell tech line md involve Dene in the case, Sm adv that e wilk do
H,

Crewied By: nrem Dutx Cragied: 03/172003 15:09:03

Arifon: Call Yinkhiliy: Private
Babjeci:  Customer oalled, Odar iy back
Nude: Ho says the smeil was so0 bad when tho westher got up in the 70 that he Bocame 11 and wole up the next mormisg with 2

Dioody wose. I teiked to Jeff Toxsle, be will call sad get cust. back in to checl this out Jeit pked that T emadl thix case to
Tech for neview. Thia was discussed in the lex Service & Pats mecting bere in the CTR offlce. Emailing cme,

Creatsd Byt dwlt Duts Croated: 0372472003 15:47:00
Acthon: Call Vielilxy: Privaic

Sahjeet: Mhﬁmmmtnﬂ_l-hdmm

Nutet

Croated By: cdatemp Dwia Crasied: O4/2872003 15:11:50
Action:  Call L Vigibllity:  Private

Subject: I reviewod case with Ron Grabinge aind Tom Keaner

Notw Letiz to mitomey explainiog It & cur pofstlon this condition |5 doc to the fhels being used, not 1 defect in materials ot
workmsmihip, Asking for an indepth Inspection to be parformed by Tom Kenner and Dace,

CreadB: = Owh Date Croaial: Q5A5/72003 1503:22

Action: Ol ¥lbilin: Privain
Buljeck: 1 recelved n Jetter from the itormney

Notw: advizing they are accepting owr offer o i wehicle, but want the inapection to be &t Elwiy Subaru of
Shortliie Subaru. They will not go o Burt Sobaru,.... to call and srrange the sppL with 1.
Croajed By: dwht Date Created: 05/10/2003 12:54:15

Aetlon:  Call Vinlliity: Private
Sabjact: Mo response from the pustmmer

2/23/04
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Nate; 1 called the main nanber in the casc / no voloe mail, [ called the secendary oamber sad ket mag, for o ot me 0
st ws cam urrangs the Tnepection. [ emsiled the aitomey snd advised [ had not hed from te custome:.
Created By: dwit Dt Created: 0¥ (772003 11:57:33
Actiom: il Vinlhility: Privaia
Subeck: I talked to the cistomer
N WWMWM{MHW]MWBMMMMWMMW He will call me In & week of 50
when the westher geta wanmer und he can demonsizaie the oontian.
Cruaied By: dwit Date Created: O5/1902003 15:29:40
Action;  Cull Viaihility: Private
Sabjact:  T'alksd to Joff Tasse 7. _
MNode: e had & mesags @ call the customer, He will got shold of him and pet hack to me with possible roed test date. Previously
customer refused to deal with Burts any tonger. *7
Cragbed By: dwit Dty Creatad: O7AR2003 11:54:11
Action: Call Yialbilsy: Private
Smiject:  Dwom & Srv. Mgr.
" Noe inmpacted and drove the veh. Tom Kanasr, ATM, was at the desler at thin e and reviewed with Jef¥ Toasie, Per Dsom

emadl * Subect: [ tomer coapisint Vin #2HE Desler, Burt Subgro, Dene, the Secvice mamger and the
DE0M te divrve this vehicla oo T/RAE. The tamp. a4 95 degroes . During the 30 minuste drive we did nct notice oy fuel
sl vl they waticle. Aftar the drive wa witlked aroind the vehicls and &t the right rear of the vehicle we noticed B stale
fuel Small. This is pocmal becaar the chanooal candsier & Jocatnd in thet area which yemty fuol vapor o the Atmoxplere.
The: fuel fank pressure was 2.17 KPA which was the same a5 snother yoldcle that wes deated Miaks note the autshde tamp.
win 5-lmyrees. Puel [evel in tank wis <. The solrject vehicls hec an sfter orcarked hhich ond dfnifie™

Cranted By: dwit Date Crontad: 97122003 11.24:41

Aortiom: Cafl Visiidlity: Privete

Euhjeet Jef¥ Tosale wes calling Toch line to review ngain.

Nate: Said you cant xmiell fusl if you go sroond towards the catalde rear of she car [ by the charcos] caanister, anthing inslde the

veb He oolled tech bine (pdded to case 416366 wirich wat apaasd August of 02 aod opdated 3=17-03) Jeff wil got back and
let me kenow whas Info be gem. He wouli like 1o replaot the clarcos] oamniyier and a precedion, tut will review with Tech

and vwith Tieth Xexmer,
Created By: dwrit Date Crosted: OT22003 11: 2734
Actipar  Call VialslEty: Private
Sebject:  Updslo
Neiw: Daotn and Aven Tech Mgr. never able & duplicate fhe odor nside the veh. Denler tgok the car in oa Jaly Stk and 24th. Ran

fz3ts e, never able to duplicese nside the car. Did exparience odor st the putside rear of the vek, near the purge cormister.,
Oun the 24th st 6280 miles the 1nsiallz=d new clamps end hoses poar Dsan. (Inteke memifold fucl bines. ), [ called and 1=t
mag for Jeff Togale to call me re declsion / what we will affer the cosomer.

Cranied By: dwit Date Crowied: OR2672003 12:59:06

Action: Cell - Vhibibiy: Private

Subject:  Feff Tosaio called. '

Notw Hchﬂwuuﬂmﬂuﬁcrmﬁmrmmtﬂmdﬁlhﬂdm&mlh&mwwﬁmmﬂmhu

complained of tais candl tion sinoe shortly after murchase, they have made owgny nepairs in atampt to get rid of the odor
outtide the car / but have wot doplicated an Lnside ador. [ ealled and Yeft meg for ot o call me. Will review with him and
nixo find oot if be has gill retained the stiomey (haven't heard from him since Mey)...

Cremted By: dwit Datw Created; 0a262003 L5:24:19

Action: Call ¥islbllity: Privete

Sabject: oo Geablnger & Tom Kamer
DNvim: wore ot fhe dealer wosk befowe [rst, The car waa thers and both cxpericence B very sovere odor in the vehicle. Fuel had
siraagr color to it, Jeff Tossic sont oul to beve sampled, hasn't necelved the text back you Also had vefy, on the lifk sad

223104
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found large holo nesr the wire hamoss where cust, had eveidendly inyinllad an sccem, They plugged up the hole, bat dir
belicyes some of the cdoc could have beea coming from ontisde to meide thru the whole. He will get back #o me when che
text comes beek and we will make a final decislon on thin veh.

Creatad By: dhoit Dipte Crosi:= 081 L2003 13:1509
Acthon: Call Vislbliliy: Privaic

Subject:  Per Jeff Touse.

MNote: Gt the fisel test this meming. He will review and get tack to me with it

Cromted By: dwit Duts Cresind: LOAY2/2003 14:24:26

2723/04
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Complete SAMT Case Report
Monduy, Februsry 23, 2084 10:28 AM
INFORMATION
Case Number: 448092
CRIS Cass Number: Case Typei Vihicls Repalr
Caso Bintus: Cloged : Prierity: 2~ Medlum
Last Namp: Firet Nasia) _ Atinchments: X
Day Phosu Exi: CRIS Lodtwrs:
Model: IMFREZA Madsl Year: 20020 Manufastursd Date: 062 TI2001
VIN: e | VIN Prefix: IF10D2964 . Corrent Milesge A6D0C
RO Namber: RO Daby/Fudlare Dixing RO Mileage'Pailure:
ReglonDealer: TN436 Cotipany: SOMMER'S BUICK-PONTIAG-SURARYS

Sshject: W1 — chiteh shuddar concer.... foel ador froos lewk - Goodwill ($/5203) - Maded Letter (5/403)

Chsnl By; renad Assiguwd Te: Molim Follew Up Date:
054032003
Close Daty: 16:85:0 Contact Madlx Typs: Madl C5 Inpact:
Abert:
Croutsd By: B Duis Croated: 117142002 15:32:01
Lot Modily By rmed Last Madify Dane: 050052003 16:55:02

2/23/04




Cate Numbart 248092
Totad - 2 iy

Page 2 of 8

ISSUE#1

Category: Vehicls
Rasson: Ermstin Operniion

Stabuat Closed
Resclutien:

Tepic= Teantniscan/ Differsatial and Clutch
deoarranes:

Tapie Detylk Genseral - Chutch Compooents

Dealer Stainz

ol ponpat Grimp: Coupanizut Typiz

Created By: ik Dt Createdi 111472002 1534:03
Lart Madify By: hi Last Modify Date: 1171472062 15:34:05
ISSUE#*2

Caiegeryn  Viblcle Etatun: Cloaed

Pepamn; Odoc/Smedi Rewlutton: Dirccied Custorer to Dealership
Camtower Siniss

Toph:  Engine/ Fool System or Cooling System Toptc Detall: Puel Tunk Senching Lmit,
Ocemrreace: [Nooco]

Dualar Sinlex

Compyoyst Gromp; Compameut Type:

Created By: Hec Date Crasted: 012472003 1182:00
Lawt Mindify By: e Last Madify Dais: 01/24/2003 11-0%;00

223104



Page 3 of 8
NOTES

Case Numbyr; 40003
Sammary of Netes - 24 Hems

Aotlon:  Cull Vinlkility: Private
Sub|ect: west ool
DMNaobe: I heve 5 2002 WRX that | hought ac Sammer's Subsni n Mequon WT, Ever sinee [ bought the car the clutch shmdders quite

bacly mvery dey. I toak K in to Sommers and they saki dey recrested the problem bt they sbouldn®t do amything about it
sccording so Subseu. Fiest off'1 paid 526,000 for & car aod | expect i to waork cormetly. Not shake svery time ] laks off with
it I ase the car fix: baslc deiving back and forth to work. 1 do not da sy mcing or milying with it it curently hay 4 1060
milea on |t and I would Jike my car o work correctly. | know ousscroud other peopnle who have this seme problem. Soma
who have bad 2 new clutch and fiywheel put in wnder warranty. T have 2 wirmnty = I beliove something should be done to
fix this Please get back tiy e gt sexn 35 you can 50 we can reanedy this situxtion.

Crantsd Byt it Dt Craated: 11142002 1534126

Actien: Call Yisibllity: Privaie
Sobject Called and b=ft Vi
Nate: for Gary Mortag (SM) - asiing that he call me back

Cronted By: fin Date Crested: 111472002 15:48:47

Acties:  Call Viathility: Private

Subject: - seply

Mot . Thank you £ visting the Subsru Web shie. [ am somy thet yoor e-mail was prommed by 4 concem reganding the clutch an

¥our Subara. We are not in a poaltion to diagnose your vehlcle without 4 hands-on inspectioa [ have placed a call inio Mr.
Gary Maring, Scrvice Mansger, st Sommer s Subern. 1 am walting for him ta call me back with sy infirmation reganding

waur concern. Once | hear from him [ will contact yon af te phobs nrber yo provided @ your c-mail, [f voo haye ey
quontions regarding thiy reaponae, ﬂmmﬂm:l-ﬂ&ﬂﬂﬂlﬁ{l%ﬂﬂ-?ﬂ-ﬂﬂ}udmhm&uiﬂm Tals
wﬂlnpeﬁnﬂnhmﬂlunfmull Beexl wisheeal

Creatsd By: hiwa Thirtey Crimssdbeed: 117142002 15:32:41

Acten: Call Vil bitiity: Private

- Bubjeet: Customnee called

Nrba: He winted at upsdate on hid cate. Advised that Harry is walting to heir frem the dealer shout his problem. Transfer to
Harry's VM. A/P Hixry.

Cryatsd By: when Date Craated: 11/192002 14:34:11

Action: Call Visihillty: Private

Sabjeet:  Spoke with Gary Mortag (SM) '

Nodw he amivizsd Sustomar came in and they experienced some clulch chatier when cold snd it went awsy ance car warmed up. He
advized that the chitch did pat slip. Thay cosmeted SOA aad were informead that at this thne theew 18 1o Countermesun:
avaiishic bot shat 1t 13 belng looked tto.

Creatad By: hian Dats Crosted: 11119/2002 16:03:38

Aclon Call ¥isthlliy: Private

Sabject called customer

Noie: advised thet the clunch shudder st the moment 1n considered normal by FHI but that they ere lookdog Imo the nuisance this ls

causing custorwry, Advised thet he shontd keep in comtact with his servicing degler ragarding the comcern g they will be
Mmhdﬁwﬂmﬁmﬂm&“dﬂﬂkiuﬁ;m dircied him to dealer 85 the concem may be related

to something clso.
Cryaind Byx Infinex Duwin Crowied: 111972002 16: 1325

Action: Cali Visibillty: Private
Smblect:  Cumt callad




Pagc 4 of 8

Nots: Cust sinled that fiwe yeh has had o fiecl amell in the vels, Fe states e took the vieh to the dir aod they advised that the repair
WS not coverad under warraoty. The cust states tiat the dkr advissd thit he waukl need to rot & veh & & cost of $20.00 per
day. The cuxi smbes that he feely e shosdd nat bear the bruat of The cost of this repalr because the veh s 30 new. The cust
sindens he hen had other izmes with the velucle also, The cust sixtes thers wau a clutch chattir ioe ood the dealer just told
him there was nothing that they could do. The cust sixtes he can not affped the matel veb, [edvised the coat that we could
conimct the dir sad review the sikustion bot it would take 24-48 honrs ta nevicw. [ advisesd tha cust that he woudd saed in
rent the veh and heve: ua soview oo mat The cust stobed waa thore any wiy the parts could get theze sooner. 1 advised that
ha could vondect the dir and order the parts on & VOR. aeder but thers would he s Ineransed cost oo parts. The cust stated he
woukd contact the dir in regands io tis.

Created By: jdee Die Created: 0172472003 10:45:32
Aptian: Call Yisibdlly: Privatc

Swbjech Contarted the dir

PMote: Coatacted the dir, I spake to the SM Gary Mortag. He stated that be: eontactzd the Parts PIC and way advised that the perts

were 0n back ordwr. He stated that thers would be x delwy in getting fhe part. T advised thet { would contact the cust to see il
we Could ofTer sy renial ssat. The dir sdvised that the veh coukd not be driven for sefety reasona

Creaiad Byt Jdee Dirin Creatsd: 0172472003 10:55:58
Actien:  Call Visibility: Privae
. Bubjsetr  Coatacted the cust

Nolw: Costontod the cust, I advised that the part waa on back order which Is why it will take loag o reach the dle. T advised that T
world review with my messgor for reobel st

Created By: o Duty Criwiedh O12402003 11:00:13

Actlom:  Call Vigidiky: Private

Sabject: Spoke to Shirey

Nt Spoke w0 Shirley beiuse Linda wes goas, | wdvised that the cust coold not drive the veh dus the fuel Leak end the pact wis
x back order. [ requested rental past for the cust. Shirley sthorired.

Created By Jdec Daty Crexied: £1/24/2003 14:25-28

Acotieai Call Yubilty: Privaie

Sahject: Comtacted the cuwt

Matac Comttocind the oust, edvined fhat we wrould aliow saat op to $30.00 & day.

Created By: K Diate Crosded: Q122472003 15:26:41

Artion: Call Vialhility: Privats

Sabject: cmall 578957 from 1723

MNote: I Bave o 2002 WRX and the masl couple days It smeils yery badly like gasoline In the cabin. I have #5000 miles on the car

wnd I hava taloem bt in S0 & dealer to have it locked at. T have abse heard many otber owoen talk about having this prablam. 1
waa Just thinking that 1 30 sy pecple ars having this probler shou)dn's thisx corstitute w recall? The gas smell in the eabin
of my car vas cansing me t) get Hghtheaded. Now I may have to pay how many hundreds of doliaes to have chis Axed! [
havw aloa probably wasted gueniine thet has been lesking out of my engine bay. I belleve this 1a a very big saftey e,
Especially oo a torho charged epr that nine a0 bot. Plense consider this  very important issus so aosnmers with the same
moblem Inthe funxe da not have ta dee] with this,

Created By: dmad Dt Crastad: J1728/2003 12-01:35

Artiom: Call Vistbikty: Private

Sabjct amall responss

Node: Ik you fie visiting the Sobary Web site ad fir your message. We nlko gpprecinde the time you have
taken to cafl us and discus=s your concerns, We are summy 10 leamn thet repadrs for your 2002 Subsru Impreza WRX have
prampecd your camact. Unforaunately, the life cxpectancy of any mectasical comipontnt i indofnite. A» & revult, wo boue
the Subaru Basic Warranty with the hopes that ey prohlemes you may sxperience will be taken care of withowt sipense o
¥ou. Ad that warrenly hes expired, and no mme expeets [ face the Ioconvenlence sad axpense caused by mechanical Fallures,
we ceriaimly understand your frostration. An Jusn Decruz has ndvised you, we willl gladly review the receipta for your rental
wehicle, for imtursement. We hopo this belps o same way. We appreciate yoor feedback, snd will docurnent your
concema In the: peat, fsadiback fram ayr cusomary hes been very effective in siding the inrodoction of recalls, Io the event
thet a recall ik ever tvued for this concam, we will contact you by mall. Should you bave amy additional questions or

2/23/04
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coticarns, fasl free i opll o CrstomecTiealer Services Department ot 1-800-5UBARL-] (1-800-7832-2783). Best wishes|
Dawn Rednoar Customer/Dealer Services Cose #445092

Croated By deal Data Croated: 012872003 12:17:12

Action:  Call Yieibiliy: Privata
Bubjsct Coabacied the dir

Mate:  Contecied the dir, I spoke to gacy, he siated that the part wea 4kl on back order, | requented to wpesk to the paris dept (o see
if' I eould gt the part sent scons. Spoke 1o Kevin Ln parts be states the part numbers e, 17544AA L4 and the second
BOTTOT140 the prder tomber fox both parts is 136-9061.

Creaivd By: Jdec Dafe Created: 01282000 12:24:40

Acthon: Call Yislniliiy: Privaie

Subject: Close Cugs

Nobut We offered $30.00 2 dey rental relmimrsament for the repair. The cust hae never contazted us for reimburssmest. Clzon case
umdil cust contect,

Crented 811 idee Dats Cramed: 03/1R/2003 11:44:11

Aptiou: Call Yialhiliry: Privete

Sobjeet:  Cust called

Nobw Cut achv that ha beet 6 $300 tental bill related to g bagk onder Saley, Cust adv that bo had the mar froag 1/23 - 2/11. 1 gave the
ot fhe HET FAXE 655-651-2034, pdv him s FAX [ to my stiin (Remon), gw] neference the euse umber.

Created By: rmed Date Croatud: 04/16/2003 15:1%:24

Actioa: Call Viubiky:  Privae

Subject: Cllled dir

Mol SW 5A Tom Mmhwhmﬂmﬂ::ﬂmmﬁnmim-ﬂli.

Created By: mad Dats Cresbad: /162003 1328:03

Actam:  Call Vaalbllky: Privats

Sabject: Ree'd rontsl rocedp

MNote:

Cranted B ey Dats Cromted: GAI71003 131:38:44

Actien: Cull Vinlisiliy: Privam

Subject: Cust called
Note: Audv that we reg’d eoceipt Adv thit Rames is ceviswing it sad waudl palk back pa Fridey Cost ynderstond AP Ramon

Crezbed By: pdou Drim Cronted: 4211200] 17:29:2

Action:  Call Vialbllity: Private

Babjeet:  Callad zust @) 267-338-0494 = LM 422

Mot I adlv cust thet thwe reciept be sent me did not cleaty show o tota] wnd from what be sent ose [-would take the 19.95/day x the
nurnher of deys 19 = $370,05. [ adv the guxt that | would wait 1 week 1o vequest reimboresnenst to let him get the reclept t
me.

Croaed B med Date Created: 2212003 1724120

Artian: Cull virkility: Privds

Sob{wer: Ceiled cust on his el

Nate: I adhy the cugt thurt T nised some veeification of the tatal Gt be clxing fn his letber @ $430. Crt adv that be would contact
his Credtk Card Coo Bnd gt hack tome. ! ady thet | would hold off recquesting, reimilanSemtamt until T bear frnm b, Cos
agreed.

Created By: tred Diate Created: 04/22/2003 17-:50:31

2/23/04
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Action Call _ Virlbility: Privats

Subject: cunt calked

Nate: advising be has & oredlt card receipt that be would hick to send %o Eamon - sdvised he can fiax. AP Ramon.
Crexiad By: hiw ' Date Created: 04242003 12:41:20
Acthop:  Call ¥hibiliy: Private

Subjest  cost called

Motw: confereacsd to hirom

Created By: Tkid Dats Crasted: Q42812003 10:26:00
Actiem:  Cali Viaallityr Private

Subjct: Cuat oalled

[ H {Loat wanted 4o know sbout kis reinmserneat. 1 adv cust that E woukl submit a check requoest, Cust was satisfied.

Crented Byr et Dxie Creatod 42872003 10:27:55







ADDRESSES

Coma Nom bers 448092
Totul - 1 tizms

Page 8 of 8

Type: Mull To
Addresi;

Addremd:

Cityn  Kawuslum
Croaind By: hitw
Last My By: hfsm

Dwts Creatad:
Last Modfy Date:

e [

14-NOV-a2
H-NOV-02

2/23/04




SUBARU

Complete SAMI Case Report

Mamdpy, February 23, 2804 10:32 AM

11

Page 1 of 4

INFORMATION
Cms Number; 454522
CRIE Cate Numbar: Cane Typa: Vehicle Repaic
Cam Statur Claaod Priarliy: 2 - Medium
o S [—
Ty Phana; Ext: CRIS Lyttws:
Madsek: IMPREZA Maodel ¥aar: 20024 Manufsrtured Dale: 05:01/2001
VIN: . VINPrfl:  JFIADX67 Carrunt Milewpe: 2B000
R Numbar: RO Dasa/Fallurs Dty R} Milaaga/Fallure:
RaglonThasler; 2286 Cosspanyt SUBARU OF MORRISTOWNM
Sabject:
Clossd By: mwoo Astigued To: Woodhll Fallsw Up Dute:

1241972002
Clese Date: 13:02:28 TCoutact Medin Type: Phone CH Impact:

Abert:

Crentid By: BWOD Date Crested: LLOSZ002 12;31:08

Laat Madily Sx: awon Laxt Modify Dintes TIOZ00T 13 0204




Caws Numbar: 454611
Toiul =T lemn

Page 2 0f 4

ISSUE#1

Category: Vehichh
Ragpan: Odoe/S el

Tople:  Englnef Poal System or Cooling System
Occamece:

Tuaple Dotall: LCopcyaneOdorSmall-Fuyal/Em s oo

Compenent Groap:

Componest Type:

Created By:
Last Modify By:

s

Date Creafed: 1102002 12:330
Lt Manlify Duche LXO82002 12:53:00

ISSEUKE #1

Stwtua: Closad

Hassan: Rasalntion Provided Informtion

Caslomer Shakts

Tepln  Warmnty Information Tupix Dudall: Request for Wismemty Information
Dermrranca:

Dualer Siotey

Campinent Greap: Campopant Ty

Craxied By: RADD Duis Crasted: 120972002 12:59:0%

Lasi Modily By: AWoo Last Mod iy Dates 12092002 12:59:08

2/23/04



Page 3 of 4
NOTES

Cass Nuzabar: 434622
Summary of Nodes - 1 itom

Actien:  Call Vialility: Private
Subject:  cusicalkd

Note: cunt adv that he hos experienced a fusl xmelt with hig vehicle. cust ady that he ok it to the dir and they bave fond that the
lower Iniake fue] clamp was loose mad heve tightoned it oust mdy it they have wld hien that they emen't surs that it will be
wa, oust wsked why it wouldo't bs warr. | adv that if the fallure was caused by iampering or workeranship or if the feilure
was caussd by » modification to the valdcle than it wonldnt be & matter for warr. | sdv that caly a die can yaclfy the wemr af
a repair. cust askoed what his recurse i 1 adv that the dir can raveiv with the regioml rep for 2 second opdoion if
cuesitioned.

Croated By: LVDD Diste Crestad: L2A0972002 12:59:44




ADDRESSES

Cuia Nambar: 54522

Page 4 of 4

Total - | Hemn

TPu Mail To

Addreanl: 21 Mountian Ct.

Addirewmd:

Addrem3:

Ciiy: Bodminaer State/Proviece: Zip Code: a9zl
Created By: [l Dats Crastedi 28-JUN-01
Last Madify By: pouc Lawt Madify Dwie: 28-JLUN-01




Pagelof L

S BOL oA, YA S Pt eI

Subarn Teshaicul Servicss
Come Report with Journsl
SLI02004 B8 AM

s Nrpsmban 435747 Amigned To Faclk Mualca
Comtect Namwet Jason Grean Cuse Sixian Cleasd
Bervies Plome: (901 373 2700 Priwettn 2 - Mediun
Aty Dase Clesads 1241112002
FRaglen Dupler: AN22%
Dealer NMama IIM KERAS BUICK SUBARU
Tir Addran Fix 240809/2080 Covagin Pk Memphix, TN 38128
vIN: T mam Prod Din: D3/01/2001
o - e |
Madek: *-mu SUBARU IMPREZA WRX SEDVAN ALL-WHEEL DRIVE**
Eaghes Nemabert Transmissien:
Eagins Desct 20 LITRE ENGINE. 4 CYLINDERS,
RONmmbar: 231003 T EDDete 121000 Current Milougn 23750
Fallare Cade/Dewoription:
Kaywania Fuel Smell, Dotmramokt [Mame]
Condition: ﬁmln'nnll
Crestyd By Dhie Crusiods (211172002

Jowrnale(Tuinl: - h£
tecd can not duplicate at ltim.lllkdhrnmlquﬂmmnwwﬂtmmdﬁeﬁldhncmdmmlﬂifh:mdeI:ﬂkﬂ
Crexted B Dats Craxind: 1241172082




Pagel of 1

* W BOT TN, PN comines Wb SORISOier.

Subarn Technieal Services
Case Rapert with Jeurnals
NIV S31 AM

Coan Nl 43915 Amignai To: Toxy Galum
Caninet Name: Case Sixten Closes)
Becvice Fhani Prieciiy: 3- Low
Alarty Date Tl 13272002
Hagies Dealar 1407181
Dealer Noma FINDLAY SUBARL
Dir daliivemt) 210 N GIBSON RD HENDERSON, NV 19104
VIN: 2 JRIGD29és T T PredDeie - 040172001
Enleaiion Span C
lindal: *2002 SUBARU IMPREZA WRX SEDAN ALL-WHEEL DRIVE**
Engine Nymber- Tronavimien:
Eaging Dage: 20 LITRE ENGINE, 4 CYLINDERS,
RONaber: 109472 2 HODme 122602 2 CarvextMDegm 4TIR7
Faliwrs Codda/Dastwiptin
Eayworh Fuel Smell, Octurmcm Repmaducible
Comlithan: oust complaint off cir amokes,
Craxted B tzzh Date Craxtml: L2/272002

LY=L ) ~ e oL . .
tech Ly vaporting atiﬂﬂmmlun'gm-'ﬁulmu]lingnmhfmmﬁ:hﬂpipn.humhmhun:ﬂumutucnldﬂrmuhmmititll.lu
has an aftarmkt larger cxhaust sysbe sid nonie son of boost/urbo tmer mecheoen o it would ke toch 10 compee fodl syabam mangmnt o this veliclc
with anothe non swodifisd vehicde,

Crented Byt taab Date Croated: L2200

tech relatsn chat fhis car has two deo's, ane 1s for the svastegate mlsaoid {cmtspletaly disconnactead) and ane for cam sensor. the wastepate seema to he

delnying the tivere is alaa & soosor in the afsarmit exhaust symam which s manitoring the terop but iao't in éhe oamn location, the exhsust g3 emp
in mlnc @t 720 va, el tempa. sdvised tech to inform daows end aleo bave oot vemavs the madifioations for proper dingnoais,
Cranted Byt tamhy Dute Cragtack; 01/02/2003




) Page 1 of 5
Complete SAMI Case Report
Monday, Februsry 13, 2004 18:33 AM
INFORMATION
Case Number: 461363
CRIF Cuae Nombar: Casn Typs: Yehick: Repair
Crsp Stytus: Cloa=d ' Friority: 7 - Medium
Last Name: festNoor: [ Aitachmwnt:
Dwy Fhoar: Ext: home CRIS Latiurs:
Modak IMPREZA Modsl Year: 20020 ' Maunfactursd Date: 03.401/2H11
VIM: ¥IN Pryflx: JFIGG29%1 Corramt Milsape: 37000
RO Numbor RO Dute/Fallwrs Date: RO Mileagn/Frllure
HoginaMasler: 1400240 Company: GENTRY FORD-SUBARU
Bubleet:  Q1-09-03 : Fucl smoll ingida vehicle. Awailing service history from dealer. Sent email to DES0M 2 FYL
Closed By:  goor Ansigned Te: Carr Folaw Up Date; 0141 32003 0000:00
Clowe Dute: | /a0 Cuntaet Madls Type: Phione CS [mpact:
Alari= 21e
Crasted By: when Dabe Created: {110772008 130817
Last Modify By: Idec Lant Mad\fy Date: OL/I42000 15:23:41

2/23/04
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ISSUES
Casa Number: 461343
Total - 1 lem
ISSUE# 1
Category: Vehicle Statms: Clogad
Heman: Resvlwilon:
Caxipnegr Siajer
Toplk: Exluust or Emnlasiom Cantrol Syntems Tepie Detall: Generyl - Exhaust Systam
Occmimemce:
Degier Sintes
Compamiist Greap: Comn podent Typed
Creatad By: when Dats Cranted; 01072003 18:17:)7
Last Madify By: when Lt Maddify Dwia: DLOTENI LE:17:37

2/23/04




Page Jof 5
NOTES

Cass Nembar: 451553
Sammary of Notsd - 19 Hems

Agthen:  Call Vialhinty: Frivaie

Bubject:  Cusomer callad

MNates He simbes ke has been to dealets throe thives For the same peoblam, The probleon 15 that when the temperture s below
froeping thers is o really strong gt arwel] inside the cur. 502 - He does not mmember the exact date. Ee tock the car o
Lary Miller Subaru (140-265). They were pot shic to duplicate the problem. Customer does oy fioel the dealer canad abmua
his Ewae and sintes be will never take the car tack io the denler, 12/11/02 - 12/18472 - Took o entyy Subaru {L40-24).
Cimtomar hes been dealing with Devid. Cusomer states the dealer as been really good md trylng to duplicate his fesue
Unfortynatoly the dealer 1 locaked at 1 Jower altiude gnd b thinks that & why they might not be able to daplicate e issue.
They did find o leak in the turbo. They replacad the: turbo, They could mot duplicat: the problem. 1§03 - Dealer bax
mequedted customer leave the oo it the dealer for 8 few daya 1o s0¢ i they can duplicate the issw. They xré Sovering i reninl
for the custtaner. AP Oerllyn for review.

Craaiad By: when Date Cronted: OLAT/2003 18: 18221
Action: Lol ¥Yieibiily: Privow

Sabjeciz A/F Petra fiw follaw-1p

Nats: Need RO informeation from both dealers for the gas isfo. Requested they i the infoemation & us.
Crovted By: when Dute Created: 010772003 1B2T:10
Actlan: Call Vislblllly: Privaie

Subjeets  Seit Emil to D30M Phil Roceo

Nater A= FYL,

Created By: goar Duin Crested: O1AW/2003 103020
Actionr  Call Visbllity: Privatc

Bubject  Collsd Dir

Noke: 1. Geatry Subar Spake w/ SM Bob Tharsind wha provided the following info: 113002 ROWSAT] 35, 14mi. Cust stated

CEL "mn". Cust sixted gae. smell cancern. SM adv that nn codes wers fumd SM adv thet they found the turbo exhaust
wame gote levor loaking. SM adv that they replaced the defective turho sasembly cowsing the lesking leaking, SM adv they

LOF. SM mdv af w0 further RO, Avked SM to fax RO to WER Bogé, atientiom Bill, eforencing casad, 2, Lamy
Miller Subaru Called dir sad spake with S Don Costsworth who providad the following Info: 3/8/2002 RO 115756
20,17 Fmi Cost siwted ratteling nodse in tremmission. Cust steted that whea clutch is pushed i the noise quits. Cast sleo
stxted & gas fls] small when tho cutakde sanperstare iy cold. SM adv thet no codes wem frmd, SM advy thet oo leaks were
Tomd. S wiiv thet comezrn crruld sot be duplicassd, S adv thal no repsirs were performed. S adv thet they bed 2 nove
mogarding this cust being sbusive sed srgumentstive. EM adv that note said they do not wish o svee thla cust. Asced M @
fix RO 1o WER Sucl, attention Bill, referencing the ooackt. AP BIT, AT Gerllyn

Crionted By pdou Data Croatdad: 014497,2003 13:03:33

Actien:  Call Vhlbllity: Privaec

Bohject: Customar called

Mate: He states that he has talkoed to the dealer and they can't cecreate, The desler bia beca sble o et n alight amell of gas bt not

to the et that the custnmer pets when it i cold oot Oustomers feels this is beoswss of (e differences in altiede 20d
clovatlon berween his bome and the dealer. Advised the custarnes that ve bivve notifled our rep & the sna sbout his case so
that he conld review it He requested wo speak 30 him, Advised bt 1.could ke & mezange and hrve the ER. Rep working
the case gt back ko him. He that If the deaber does not fix che problam e is. goisg o sell the car aad will ponchese
swother car Tht will not be & Sebarg, He gave ma his work mombes. After puting Ic imo the case my compater shut down. It
dld not ssve tha work namber, Calied him back snd Teft 8 mesoage on his home phorg requesting b oall haskc with the work
namber. Tis in at work the ned two days uatll 3P moumtsin Gme. AP Gerilyn

Croated By: when Dute Creatwd: 1052003 13:29:32

Action: Call Viakliity: Privaw
Bubjact: cust called
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N while reviewing with Gerilyn - cost disco'd call

Crantsd By: dnun Date Cranked: A3 160200

Actign Call " Vielbllity: Privale

Suiect: DSOM Called '

Nate: Spoke with Phil Rocco regarding this vehicke. Fhil advised that it may be normal for tha vehicl to run fich st high clerations
when cold, Advicd Phil St the dealor had been unable to duplicate the concorm. Advized that I would contact the custooer
and review hig concems.

Cramind By: Eear Date Cronted; 017102003 15:23:42

Actipa: Call Vinthllity: Privata

Subduci: Cuontomer Called

Katw Advised costomar (st dealer kag hesn unghle 14 duplicate concam. Advised custmer that we must be atie @ duplicas in
ootdesr b initinte o 2epeir. Costoter wdvisod that be will sail e vehicls. Custier tavninmed the call.

Croatnd By: e Date Croated: QiAV2003 16:34:33

Axtion: Call Yialhlity: Privaie

Sobjeck Scet Boall to DSOM

Note: to advise. Closing pending custamer contact,

Croated By: e ' Duie Created: 017102003 155943

Ariipn:  Call YVisbllity: Private

Subjast: Cust callsd

Mate: Cust stated that the veh is currently experisncing the condition with the fisel smell. I advised the cust that the ¥eh should he
taken tn thedlr, The cunt viaked that he lves 100 il from te dlr wnd can oot ke it to them comently, The cust then
staded that he wants to take the veh to an indepondont. | advised the cuest that we do not mthorins: indepaadents to repair o
vehe, The cuxt requests b call frm Gerilyn reganding the maxe.

Crosted By: jdkee Date Craated: d1A14/2003 15:21:08
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