 PE04-001
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 ATTACHMENT 7, 8A, 8B,
 8C,SE,8F,11, & 12
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BN Docmarmeiaerns o ]

-. Vehicle is Difficult to Fill with Fuel or Filling
Station Pump Shuts Off Before Tank is Full or
Fuel Spits Back/Out When Filling Tank (Replace
Fuel Tank Filler Upper Pipe and Lower Hose)
#04-06-04-003 - (01/12/2004)

\’ehichhﬂifﬁmthﬂlmﬂlFu:lmFﬂﬂngﬁhﬂumnpShmDﬁ'BefmekailFuﬂmFud Splts
MWWHMMMMMTﬂHHﬂUmmMMHM]

2003 Chevrolet TraiTBlezer with 83 L (22 Gallon) Fuel Tank (RPQ NNK)
2003 GMC Envoy with 83 L (22 Gallon) Fue! Texk (RPO NNK)
2003 Oldemobile Bravads with 83 L (22 Gellon) Fusl Tank (RPO NNK)
2003 Chevrolet TrallBlazer EXT

@ 00 cavcemgyx
s _ o

mmmmﬁuMMhMthﬂﬂﬁtfuﬂwwMﬂmmM
mﬂnuwnlyﬂuﬂn&'huhuhmkisfuﬂ

Canm

mmmhmwmmmmmwwmmmmw
ut the filling stations. There is a potentisl 40 devolop an increase in back pressures interval to the foel ill -
m&.!hshokmﬂpﬂuﬁ:ﬂmnlegdwhﬂlmgﬂutuﬂgmmﬂ:hahﬂhﬂﬂ .

@ cooduion




' Nervice Intormaton . - 7 ragesot4

. . .

. 'mmmh&mhhquﬂnﬂmdmbﬂmﬂnmmmhmﬂﬂﬂm
' ':Mdnumtmwmﬂnmmhmwhmtheﬁuhumﬁdmmoﬁ

-Correetion

Reoplace the fuel tank fller upper pipe assembly with P/N 15131043, and lower hose assomnbly with
P/N 15131046. The new upper pipe has been redesigned to provide smoother flow sonditions within the
section and the. Jower hose has been redesignad to inchide a checking festare. Use the procadure listed

1. Ramove the fuel fill cap
2. meﬂnﬂnlﬁllpipahouw

A Rmﬁnhdﬂlmhdunﬂ@). :
4. Raisc nd suitably support ﬁmmwmm:mﬂuvmmhw |
- Mmaummmmmﬂm |
- N MWWWMM
6. mwmmmhw:-umm




17,
18

Loosen the fiel hose clamp (8).
Remove the fael fill upper pipe (7) from the vehicle,
Install the new fuel fill upper pipe into the vehicle.

Tighten the fusl hoso ciamp. Tighten
Tighten the clamp to 2.5N-m (22 b in),

Wrap the excess length of ground strap around the fuel hose as necossary.

Tnstall the fissl f1H pipe ground strap beslt in its original location.

. Loosen the foel hose clamps (1,3).

Emnﬂniuvmfnﬂhun@}ﬁumﬂnmuh.

i Mﬂﬁpmlmfhdhuumﬁeﬂhidﬂ.

mhdmtni.ﬁﬂ-m(ﬂlbiﬂ) _ S . |

' Imhwhnh .
'Mﬁuaﬂﬁuﬁphmﬂt Mu- N

S ﬁfrmmmw Iau-m(wﬂm;

‘49,

Wﬁtﬁ-ﬂwm

‘m. wﬁeﬁsﬂﬁm

rage s or 4




 Bervico Information - E  Pagedof4

Parts are expectad to be availsbhle from GMSPO on January 15, 2004.

*This i» & uniqus labor operstion number for use only with this bulletin, This number will not be
published in the Labor Time Guide.

Tl huiletin are intendnd for ues ciplchrs, TOT & "do-h-yorctin®.  They mmo wittes o
ﬁhhﬂhdmﬂn.r“:rﬂmnm“u i proviiy ixfonnation that aoold syl WE SUPPORT
10 the proper sarvion ef a vakida. Pmperly tiood tachricians have e Souks, ity iratrthonn, mad VOLUNTARY
oo g job propedy wed . n condition |8 desaribed, nc that the bulletin upplies to TECHNICIAN
yiour vali ke, o et your welicle will e thet condihn.  See youwr G dealer For nftrration om whollar yoor - CERTIFICATION

© Copyright General Motors Corperstion. All Rights Reserved.
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Dana 1. Mann

_ To: Dartiel J MaurarftSAGAGMCEGM
22004 111 AN Ve Dl

Here'a some of what we discussed, | am ewamped right now but by mﬁwmn-ﬁm

:

EH.ET“HH’TWTHETMI!NLL
- I'I'l-lHﬂT

Fusl door prohism

door probien

Othar mderior

) I'Hl'm&ﬂ.l’ﬂl‘ll LOST.

JWAYE HAW B 1 .
a’ mmmmmm
‘INEVER CAN PLAEY QONTINOUSLY- ALWAYE HAVE
mmwmm _
|- N -EOT FUEL DOR, BUT UUAE
mwwmmmm
FLLING- ALBO FUEL TANK 18 TOD SMALL
B T N L m - L
mmmmmmm
PUMP NOZILER
r".—r‘ DVIEIRFLOAY - IRVEEY T L. GAB
mmwmwm

UL TARK VRIS BVErev TR | il

TN ML TE L F T o T

u.mg:.urrwummm

1558 TAr BCE NOT FTOP FULLING Ve

FOC 18 FULL AND OALIES- QAR TO OVERFLOW
O RN DOWN BIDR OF AR

MU . I' . L T l ! 5 " I

mmm | T3 m BEPORE THE
Mﬂﬂmmm

CRET TUTRET T . "

mnmmmm

'_T_"'"_'_' T Ly T

e CONBBGUENTLY, ) EASY TO OVERFLOW

qr- O

m MMMHmnmrrm-

X 3HAND THAT | NESMIED TO TAME TO LOCAL

DEALER IN I TO PULL THIE GAS TANIC AND OHIECOK|
=T m pm rew T "'-'-I'Hp 'l T ". -'. .r.'-.'-"-r "-"-:'lnfr
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Donaid B Shemman T Mark Deacan/UB/aMaMC S GM
Q62004 08:18 AM Subject:; Copy of FPR 1o Produst Imastigaitons, per reqLisel

= Forwmrded by Danaid B Sk T L L

K L




[ N LT T TTT LR .

L=l

Probiem Deseription’

Punolianal Group Laved 1: Lol 2 Lavel & Lovel &

15 Powerirak: integration 5 Fuel Storagse & Handiing 3 Fusl Plumbing & 2 Flller Neck
Hardware

Trouble Categoey: Traubls:

Z « Not aesignable Not Assignabie (Add new Cods)

Prmary Labor Gode  Trouble Codes Affsctest  Driving Cunditionz Envincramart Conditiare

WA

Znd Labor Goda Sed Labor Gode #th Labor Gode 5t Labor Oode

Sympioms / Complainta:
g

FHar nack

mum R
Replaosr filer nack '

Attachmant:

VIN 38175412 - Aleged huﬂhﬂlmnﬂabhhhmnﬂmudhvﬁsﬁ TAC onse O347T729. AVM

made decidlon to repurchase vahicle for customar satisfaction.

VIN 32329790 - Alaged hard t0'fil fuel tank since new. Desler replsosd cannister, evap ines, puIpe
solenoid, fual tank with no apparent correction. Fslsase snginser [bm] sent fusl

1llker nacic, which correctad condition. Deslar contact Nick Manpans
826-213-04401305. Customar satigfiad.

[Catatag No only vl ¥ OPEL )

Part Mo mm“ n"".ﬂm SeanpleFane Avalahi:
No

“Wipping detal: e Looalion of Parks:

“Back Oode:

Bwomiy ) Apin e meind:
4 « Annovanoe Flald Remecy
Originstor infosmation

Dudlev Nustibaw'




Champion Asaignment
Champlon: Doneld B Shermen

Yiab ity
Acoses: O reatricted @ public

Dooumnent !I'l_lprn'lilun
AERT i AndersarUSARAGME

e S L Sooekd B ah-mmm"s;"'

mwnmm 3



Fr

Enginedng is currently worldrg on the issue.
09082003 - 5t pending release of new deaign fller.neok

11212008 - Valilation of service parts inatsixtion la GMSO Servios Conter taday. St awilting stook of

" servios part at GMSPO, service bullelin pending relsese of BPA.

Bhort Description

A sample pat which wes validaled by Waa sent o & dealer for & oustomer complaint which
wae moving towawd:-repurchase. Bes TAC Gane $8205512 tor detalis of the suocasstul repelr,

mu! PAsTip afitts oif prenvaturely, are complaints related b the rate of fusl eriering and ablity to

Flold Nemady




VSSMEB / TAG Pl - 824/2003
Refusiing Isstios

Al 2002 & 2003 Chevrolst Tralblazer EXT, GMC Emvoy XL, and '
mﬁmw GMC Envoy, and Oidamobile Brevaca Models with RRO NNKK (22.5

Susan Anderson 596-575-8280

Regarding GMTS7C or GMT380 vehicles with RPO NNK (22.6 galion) fus! tanks, under ostein conditions
S0Me oustonvara mity axperiente premeature gas atation pump shut off due to a fusl sysiem bump. This
Durp may be caused by the vehicie fusl evetema attempt to normally vent during rdﬂl'ufrmhfﬂ'l
VOIUMS PUMRRE NoW in Lo of sorne g statlons.

mlmmmmmummunmummwnHmmnWmm
fillor nack. A nevw design neok ts sumently in developmaent and bs Intended for bes in protuction ss well 88
in service for ownem axpariencing this condition. A sarvios bulistin witl be relasted &y 2000 By the part
bacomes avaiinble. Attempting any other-repaim for thils condiiion peior 1o the relsase of ttie new part wil
be unproductive and not rascive the owner's complaimt. Cuatomars should be advisad-to try retusling at
different gas atations andéor not fust at the highest rate.

Praduction Remedy

N3C Agreement










Donald B Shermean (Bdward *  N131324
Lankerwidl)

- Torgat Datx Statue Dute Name Haeut
Under Crenfian e 08102008 Susen M, Anderson _ e
Sent - oanm Susan M. Anderscn .nﬁ_
Adcioral Info Neetied___07/00/2008 /2572003 wamm
2 Open " Target 07/25/2008 = - lwmsd




Open 215d) - US/GMNA Donald B Shermmen (Bdward? N131324

The Issus [e aiready traneferred to PRTS databass the Impact information i6
. maybe out of dats! :
Plasse use the link 1o open the. lsaua In PRTE databasce!
Last update from PRTS at 02/25/2004 08:12:30 AM
Supplier Infonmation

Suppler: DUNS Code:

;

I

ol ofofofcfaole] o
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=) elia'_-n-[.néc.u-m ' |
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ATTACHMENT “8D”

" FRP 1776/2003/US Memo 1

. PE04-001



., Donsid B Sharmen Te: Mark DeatnUB/GITGME G QM
paH CRAE/R004 0855 Al Subjest: Copy of mamo 1 of 29, par recues!

Sort nry QNRGTRIOD 1104207 AN

o Havon mmmnam. Kwh WM#EM; Dnnlld B
Shamman/US/GMAMCOGM, Dale Brigga/US/GMGMCSAM

Te:

00:

From: Susan M. Andermon/US/IGMAIMG
Dat: OA24/2003 11:04:07 AM .
Bubject: VEEMBD & TAC P!

FPRNo: ~ FI7S0BAI8 . Envoy - Fual tank - nwummw m.prrmmm
R vl ffeptingto Witank




Refusiing lssuss

AN 3002 & 2003 Chevrolet Trallbiszer EXT, QMC Envoy XL, and
Somea 2003 Chevrolet TrallBinzer, GMC Envoy, and Oldemobils Bravada Modele
with RPO NNK (23.5 gallon tank)

Susan Anderson 380-375-5260

Regarding GMT370 or GMTI60 vehdcles with RPO NNK (22.5 gallon) fual tanks, under
certain conditions some customers may experience premature gas station pumyp shut off

dus to a fus] aystem burp. This burp may be caused by the vshicls fuel gystems arempt to
nosmally vent during refusling from high voluime pumps now in uae at some gas stetions.

Hngineering hes determined that this condition can be improved by the use of &
redesigned vehicle fusl filler nock. A new daxign neck ia currendly in development and is
intendad for use in production as well as in service for owners experiencing thia
condition. A service bulletin will be released as soon as the part becomes available.
Attempting any other repairs for this comdition prior to the release of the new part will be
unproductive and not resolve the owner’s complaint. Customera should be edvised to try
refueling at different gas stationa and/or not fuel at the highest rate.
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: ATTMHMENT nwl:

FRP 1776/2003/US Memo 2
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ORIBS/2004 0857 AM Bubtject: Copy of memo 2 of 26, per equest

= Forwarided by Donaid B SermenUSAGIONG on (/252004 08:58 AM —

Bubject: TAﬂmmlluansomdnpﬂlm
Brian -

This TAC osse involves PSO and uplt back, which diesatisfies the costomer, 'We hed our Reglonil Service
Enginser svaliate this vehicle, who drove the vehicle 100 mifes, refllied without intident, drave ancther
100 miles and refiled without Incident. He retumad the vehidle 1o the dealership and stalad that the
vahicls wiis operating property. The Arsa Servios Manager, afier reviewing the onee,; shesied 10
repurchaes the vehiole to satiafy the custcimer. ‘The vehile remaing at the dealership, svsliing the
avalability of the revigad fugl filler nagic. Unfortunately the group respansible for vehicly repurchases, hes
a business meirio, 1o capoos of their imventory within 30 days.. Anything that aan ba done 1o expadita the
reloans of the revised filar neok would be appreoiated, buy our customens, and business opamiting units.

dbs



e e

* "y Lare 18 ance ak
dctive Case Cﬁ“ Dats: 14-A0G-03
| SF NUNEER: §647729
HON-VALUX: RO POTENTIAL ¥O FROD RPT: HO ¢
| weans DRALER INFGIMATION ssass ' :
E:%: ag400 ZH/BR: 4EQE
: rt DIST: nén2
BAC: 00009115435 CAILER: Leo -
NANE: . TALARICO PONTIAC-CADILLAC TITIE: TECHS
- ADEEESE 1050 GOLD ST .
CITY:  MANCHNSTER STATE: We
ZIE: 631034008 COUNTRY : s
PEONE; 6036266656 TECE LINE: FAX: 60362
upuns CASE TNFORMATION sesss
VIN: 1G¥RT166336179412 ¥I1EAGE: 8952
1 VEH TR: a3 BOF ;- : 167531
_ m% T1 STATYS: YIVE
I : T16 CREATED: 24-10L-03
| YIN SERIES: T CREATED BY sHQ
:ﬂ BOY: éa nmm:“ 2570103
VIN YR: 3 ‘ CLOSKD:
VIN PLANT: 6 C10SED BY
VI SERIAL: 1794132 ASEIGNTD FRYE
m : ;ﬁ:iﬂa mg:. 1 - SELF
M ne !m H ’
: e g T LT ] ,
' FEC TRANS:
FEC CLOOE:
R RETRD FILT
R : FILL QUALITY SPITBACK . :
F¥C SR/PL: BULIETIN $/1:
oFil CONCES': IG10 = Caller Prepared - Hesds Eelp
CLOSE CONCEN: o . '
n .



e -

-tMlt Gensral lptors Tachnical issistance Systea

Aotive Chso Drint Date: 14-A96-03
CiSE NVEWER:

5647729

 07/24-2003 11:04:09 'rupht. - FRYE
STRATEGY BISED mm

"2 Numbmr of times in for the sams copditian
_Lﬂuhnn!dlﬂﬂhhlihdnlnﬂiplwmmﬂi
_n_!/HIuthuhlnlnlﬂﬂiMthMﬂﬂiﬂhﬂnﬂ

Callor's nm Yoo — Tech
Custoner concern — Pue] £fil] quality poor

Dnsler commentesdiagnowis - Tech states that he can i.ﬁlt- the cencarn. The tank E
the concern ix the same. Tech iz wanting to knov the. looatiom of the fusl limiter v

TAC reconnmrdation : , .
| —ddrised tech that thaoks are usually caused by an EVAP tea oconponant .
-ddvisad tech that the FLVV ia lotated on the top of the tank.

g:ﬁﬁdﬂﬂﬂ o ?g:l“ RWI.;EHE and Fosi :lm}
i or's naas (Firat t ¢
TOM FITZGERALD

- _2_ Konber of tiasse in for the same conditioa :
~3_ Fusber of days vahicls in daalarship for sams nund;ltiun

" Results of tke Pravious ticne Nade Tal {Include ddditiosal Detaile of the Cor
The fusl tank was rTeplaced t viait. He aot trouble oodes. They have oot tried t
tanltt. linutti:nhappms at di!!mt fusl stations Fe is locking st Documaat IDF BGB962 a
part of i uss

| fd.:i-d to tzy nd duploiate the coucern
idvigad to mﬂr the key iz fot em v the sogine rupning: M :i!uuun[. and that aft
that the tenk is not being filled to the dollar.

- Mivised to olsck the oanieter and vext walve for :.-lriuﬂm

-Hﬂiﬂn! :--':lth!i ler neok oooosTne YBIS tﬂ-t-:l

luh FID121% dows not lw.lr dows Rat have nak

3

Bk -

mmmmnmmmmmmmm

- mm-ﬂmmm ‘Ho reimad the vehiols fo the
'+ Vil wiln gpensting praperty. The Arsa Sepvics Manager, ﬁMﬂwmmu
. -repunghass the valtiols to Saligly the-cusiomer, The velikie remalris &t the i, ity the
5 evniabiily- of the reviesd fosl fller neck. Unilriunaiely the group responalina far faphiohneds, Has
. &hasiness matric, to cisposs of Their inventony wilhin 90 daya. Anything:thet oun e dane te spediio Te

manmﬁummummmm mmm unie.




tMint " '
dotive Case t Date: 14=4UG=-03
iE NONBER : - G479

HON-VALUR HO POTENTIAL MO FROD RPT: O C
waibat DEALER INFORMATION m-d-me - )
DIR CODE: [t ]- Fia]y] TH-BR: 4506
SELYL BPC: [} DIET: 0802
BiC: 0000115435 CALLER: Lan -
HAME: TALARICO PONTIAC-CADILLAC TITLE: TECHE

1050 GOID 8T
CITY: HANCHESTER STATE: | I:]
ZIP: 031034006 . COURTEY : s

6036266666 TECH LIME: FAX: E036:2

susns CASE INFORMATTION sssas
¥IN: 1GKET16S3361 79412 MILEAGE : 8962
¥YEH YR 3 RO# : 167531
YEH LINE: Tl STATUS: ACTIVE
YIN NODEL: T16 CREATED : 2d=JUL=03
¥IH SERIES: T CREATED BY
YIN BODY: ie TFDATED : 25=-JUL-03
¥IN ENGINE: s UFDATHD BY FZPCPRT
YIN TR: K | CLOEED ;
YIN PLANT: & CLOBED BY:
Y : 179412 w TQ: FRYE
. : 4.2 118 : - %;l. 1 - SEIF
oy Eal IﬂHE Exeyiveg - FOLIOW UPF:
_ m.-mi' :

OPEN OORCRA DC1D ~ Caller Frepared — Hesds Help.



. r—tiat

__‘Hhﬂndtum:trthkna

"tdﬁ—ﬁint Getwral Notors Technical hesistanos Systes
: ictive Case cﬁéﬂt Datem: 14--ATG-03
NUMBER : 6647729

072472003 11;04;09 S0 Tenplate — FRYE
STRA BASED DIAGHOSTICS ®

d, Hupbur of tiges in for the sans condition

=i Hunber of dapa wehicle ip dealership for sams coadition

A Y/ b Is tho vebicle mit:mmumim actessoriss (list below)
Caller's nasm - Leo - Tech

Elﬂt-ﬁiit oonoezn — Fual f£111 qul.'l.itr poar

Dealwr mtw’dlm- ~ Tech states that he cun upuli.r.'llt- the conowzn., The tank k

the concesn is the sane. Tech ie wanting to know the losation of the fusl liaiter wr
Iﬁﬂﬂm mm i thecka 11 hy tes conpoasnt

aie ustia .
—Acrised teock thlttlﬂ.ﬂ in lunltldgnt he top tlut

- 07 Eﬂﬂﬂ'ﬂ 10:3€8:20 ROBBING

l llr 4 ﬁ (Firat, Lsat. and l'nnt::m}

H‘Ill.hllli of tinpe in for the sass ocondition
Yunbar of days ﬂhinlu in tdeslership fo0r sans oomdition

Results of the Previous tions Nade bL‘lC {Inuludn ‘Additional Dotmils of ths Cor
The fusl tlll'. was rapleaoed last vieit. He not trouble codes. Thor have not tried t
tl.nltt. ?u: happats at difisrent fusl statiocns He iw looking at Docaumamt IM 60962 =
part of it to use.

- Rav mﬁiﬂﬂ
Adviged to try and duploiate tha mnm::h ine yusning vheo refusli “d that aft
ar e ol ing -
the taxk fo not bei H.ﬁ-dt ih-d-ﬂﬁ'ﬁ

idvised ta chack the mht.n and vant walve for restrictions

'__-ﬂvi-du! cusss with £i ler amck soncerae vers tvisted
| ﬂpu !_;*III_I!IE dﬂl ot apply r.hl_- not hawe ank
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- ATTACHMENT “8D"
FRP 1776/2003/US Memo 3

- PEG4-001



1, Donald B Shemsan To! Mirk DauconliOMGMO O GM
R oamnm004 05:50 AM Subjeot: Mﬂmﬁﬂﬂ.pﬂ_’muﬂ

== Forwarded by Donald B Shaman'USAGWGMC on 02282004 08:57 AM ——

Dmmamunwuammucnam
-me: Susan M. Andumwa.ﬁm
Date: 1041272008 04:04:10 PM

Sulject: . Parts misase ior PBO and Spll out

PPeL: o {TrwmERIS Envoy - Fusl tank - Rsar undarbody - mwmm
VI eieptyio il tank

Amﬂm’ﬂdhﬂﬁumﬂmﬂumﬁﬂhﬂh«ﬂvﬂﬂh“ﬂhnﬂﬂhhﬂhm
{PS0) complaint.
- IR0 & new deaign lower rubber with & Inner flap will be releassd ¥ pravent the spfil out ditring filing,
- Both changes are disa Into production st the eerlieat inte Ootober. SPE hag already besn angaged end
SPO will gt the new perls for sarvice with the okd atook to be sorapped per EWO AYMBG. DRE will aseigt
with proper wording for a bufetin request.

Change bl it npper soved for By i B

Add a flap in-that lower rabber
arsembly for spiil ot

P TRAMNN) SUAPOM BNLY - Pyga S



FPRMo:  1TI/20MUS  Envey - Fuel tank - Baarmm leupﬂlnhuﬁm
: ' attempting ta it tank :

A new design Upper stee? fus! fller nack with & modified bend witl be relessed to address the hard to fil

{PS0) complaint.

Al & naw design lower rubber with a inner fap will be relaased to prevent the epill out during filing.

Both chenges are due into production at the eariisst late October. EPE hss already besn sngaged and
8PO will gat the naw parts lor aarvice with the old atock to ba ecrapped per EWO AYMSG. DRE will asslat

with proper wording for a bulletin request.

*:.*;- sed Filler Neck Changes

Change bond tn wpper soel for bard w0 il

Ade & fiap in tha lower rubber
aaseny for spili ont

MR TRAMNG FURACIEE CALY = Pager M

Tlilmu-mhnm.‘rmmduh ol
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ATTACHMENT “8D”
FRP 1776/2603/US Memo 4




.- Bul_soqueet.fust Bl iseren.ck
. !;lnm_mn PIND. You osn

., Donaid ¥ Sherman To: Mark DesconUSOMGMC 0aM
it ozrero0s ge:sa sy SubleoE Oupy of mema 4 ot 26, per request

- Forwardad by Donald B Sherman/US/GMBMEC on 02/86/2004 D8:58 AM —

v

E O T : : - ot on 111000 S3R06 PM
B Memo
T .

Frank J. Fisew/USIGMAIMC G GM, Edward P LaskowskVC/US/GMGMCO.GM, Gary
STRVUS/GMAGMCOGM, Donsid B Sherman/US/AMGMCOGM
|- -

From; Suman M. AndersonVUSIGMAQMC
Dats: 1110/2003 03:2020 PM
Subjeot: Bulletin Request

FPR No: ' 17702008039 Envay - Pusktank:- Rear udecboy - Pt spit back when-
LT et

Gury - pieane review for possible FPE lierest,
Frani/Ed « coukd we get the SPA gaing ABAR?

Glary - plsans review for possibio FPE itarest,
~ FrankfEd - oould we get the SPA gaing ASAP?

do the folwing:

L%




GM SERVICE OPERATIONS/Fleld Resolation Enginesring

Sarvios Bulletin Raquest Forrn
All svoes maried with sn asterisk (*) must be compisted

"Submitted By: Susan Anderson Dats: 11710/03
*Phone Number: 588-573-8280 Carmirax 5-535-8260

*DIVISIONS: (cliok box 1o add an X)
Chev ] Portiac [ Otds BJ Butok [ Cadiisc
GMC [ Satwm (] fswzu[] HUMMER
‘Model Year(s): 2003-2004 *Modai{s} invofvad: 2003 TrallBiazer,
Envoy,Bravada, with RPO NNK (22 gallon fuel tank). All 2003 TrallBlazer
EXT and Envoy XL. All 2004 TrallBlazer, TrallBlazer EXT, Envoy, Envoy XL,
Envoy XUY, Bravada and Rainfer

Speciiic Qptiona/RPO Codes Involved:

Emw [ Technical [] informational
SMU ] Acv. Barvice Info
Problem Magnituda {e.g. TAS Casses, Warrarity, IPTV, % of vahiclas imoived): 1%

Eglimated Tois! Numbar of Vehicies Involved: US;: 500,000 Ganada: Export:

Is Item on CPIT List: [] Yee (supply CPIT Number y B Ao

*Problem Deacripiion {provicde sa much detell as possible, incl. Root cause carective
action, part numbers, #lc.) If neceasary, atiach an acidifonal sheet of papar: Condition
#1: Hard o flll - pump shits off prior to sxpeotation of tank being full

Causs:  Due to the variabiiity at the fiiling atatiads, fust fiow rates, type
of fuel fll nozzle, fuel properties, there Is a potential to develop an Inorease
In back pressures intevial to the fuel fill neck. The bavk pressyure trips the

" fuel nozzie prior to filling thie tank, or resutts in herd fo fill osndition.

Corregtion: A new flll pipe uppar has basnh designed {6 provide
tmmﬂurﬂwuundlﬂnmwﬂlﬂnﬂuuppwﬂﬂphmﬂnn.hmmh

. lowus. Service PN'e Inolude both 15131043 & 15131048

Condition #2; Fudmﬂullnﬂmupwﬂlﬂnnltmmmlhfml
noxzie pipe whils attempting to flll.the tenk.

Fum-&mmammnmmmmmum

——



Jp— : ’ _-_

GM SERVICE OPERATIONS/Fleki Rasoliton Enginesring

fill neok dose net resct quicidy to the varisnos In the prassurs whim the
fusiing station fusl nozzle trips off. mmmmmnmmm
the filisr oup/dispersion nozsis aren.

Cormection: mmlﬂmmmmmﬂmmhuﬂuﬂm
potential of the fusl aurges up the fusl flil pips, causing the condition
defined abowe. A new Lower rubber howe nem hae bl designad to
Inohicle a checking feature to reduce this potential, Servies PN's Include
both 15131043 & 16131046

Aelasse Erginssr: Brian Melxsll Phons: 248-753-4083
Wmmrm Stave WHilarme Fﬁﬂﬂl.‘ HA-TEA-1248

hmmwmmﬁ Yos (Data: S00n- not thees) Dm
EWO #£ AYNSE

Doag Bulietin Require wnmmm?:ﬁ Yunmi Cwe
If VN ia unimown, supply contact for VIN: Name: Brian MelxellPhone: 248-763-4683

it new parife} are-required, are they avaisble from GMSPO: ] Yee B No .
List part supphier, salee oontac, enginseTing contadi, phonia; '

mmmmmmman Yas [X] No

i no, plaass axpiain: Need SPA for 300 of sach part number o releass the
bullstin — 3,000 for § monthe

hMWbyTACbmmm:I:] Yoo (atiach) (P: ) R Ne
mvsnav:- mmn—ﬁomn-m_mwm 248-753-
mumwmmuﬂ&,msﬂw '

APPROVED BY: Susan Avissrect: Phecs: S00-878-3200 |
MMWJ -

mwwmwnmmﬂm o
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____Doneid B Bhermen Fe& Mark DeaconUSOMOMCOGM
RS} 02082004 06550 AM Subject:' Copy of memo & of 28, par request

—~ Forwarded by Donald B Sheman/UB/GMAAMC on 02/25/20044 08:80 AM —

- . : : Sent wn 11210008 'I'I';&ﬂ._iﬂ
" Hevon Kewtshe/GUS/GMVGMC@GM, Kevin O'Brien/GUS/GWGMC @ GM, Willlam A,
Dlewrich/US/GMGMGC O GM, Lea GeorgeUS/BMGMCOGM
oot Donaid B Shermen/US/AMGMCOGM
From: Susan M. Anderson/US/GMAGEMC

Parte: 11/21/2009 112518 AM |
Subject: V8BMBEB & TAC Pl updata

PEE-No:  ITIRS00BUS  Enmvoy - Fusl Tink - Uncderbedy - Diffiult FR1
Please process the fllowing YSSMED and TAG P updei

FIND-Fus! Fit lsauss imiied paris.«

. g L Ly T T
iy - GO 2 T SR

i

FIND-Fusl Flr-lnihdp-m

’Tﬁmmmmmﬁ.mmwhm



I
- e tRemed

Refueling lssves

All 2002 & 2003 Chavrolst Trallbiazer EXT, GNMC Envoy XL, and
Some 2003 Chevrolet TrallBiazer, GNIC Envay, ind Oldamoblls Bravada Modsis
with RPO NNK (22.5 gallon tenk) o

Susan Anderson 586-875-8280

UPDATE: A very limited quantity of new parts have been made available to correct this
fuel filling condition prior to the parts going into production, ar betng available at SPO.
A service bulletin is ready for release in the near fiture, 88 500n a8 an adequate sapply of
partaiuvnil:bhat&PD. The projectod date to implement the change in to produoction is
December 1%,

Regarding GMT3I70 or GMT360 vehicles with RPO NNK (22.5 gallon) fuel tanks, under
certain conditions some customers may experience premature gas station purmp shut off

due to e fuel aystem burp. This burp may be cavsed by the velicle foel systerns attermm to
normally vent diring refoeling from high volume pumps now in use &t some gas stations.

has determined that this condition can be improved by the wee of &
redesigned vehicle fuel filler neck. A new design neck is currently in devalopment and is
intended for use in production as well as in service for owners experiencing this
condition. A service bulletin will be released as soon a3 the part becomes available,
Attlempting any other repairs for this condition prior to the relsese of the new part will be
unproductive and not resolve the owner's compiaint. Costomers ghotild e advisad o try
refoeling st different gas stations and/or not fuel o the kighest rate,
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i Domaid B Shermwn To: Mark DescoUMVaMGMC @AM
. m:nmmmm Subjuot: Copy of mema 8 of 20, par request

Susen M. Anderson/US/AM/AME
11/29/2003 11:1890AM -
-MIB ummm

mmmMMMmmmm-mmmnmhm-mlmm :
me pleuse?

= Forwanded by Susan M. Andemen/US/GRMAIMD on 11282008 11:15 AM —

-
2 Detes - 11/21/8003 112818 AM
- St VSOMES & TAC Pt updele

.- Pk process the following VEEMES s TAC M update

: lnﬂd.lll'lll

Plagis prooses the folloting VIBNEIG:and TAC Ptupdate




FINC-Ru) 91 lwaoee Irniled paris

* Can you acki modsl ysar 2004 on both lines where & year and model ks mentionad In the subject Ine for me please?

. seee Forwmmed by Susan M. AndamontUS/GMGMG on 112572008 11:15 AM —

mmmlhlnmﬂ

To: Hlvmn mmwumnam Hﬂh‘l WMMGEGH "Mlhn A
Districh/USAAMAMC O GM, Loa MWJBHWEW‘EM

- Donadd B ShermanyUS/GMGAMCOGM -

Fram: Stman M. AndersVUBAMGMC

Bwbe: 11/21/20053 11:23:16 AM

Bubject: VESMBEE & TAC Pl update

Piease prooess the fofiowing VSSMBS and TAC Pl update

== T R RN L T . TR
Sopn b T OAE. L T H te
Lt e

v Y




Refualing lesues

All 2002 & 2003 Chevrolet Traliblazer EXT, GMC Envoy XL, and
Some 2003 Chavrolst TralBlazer, GMC Envoy, and Oldsmoblie Bravads Models

with APO NNK (2.5 galion tank)
Susan Anderson 598-576-8260

UPDATE: _A vary limited quantity of new parta have been made aveilebie to cormect this
fuel filling condition prior to the parts going into production, or being available at SPO,
A service bulletin is ready for release in the near future, as coon 28 an adequats supply of
pamiuﬂil:blaat SPO. The projected date to implement the chunge in to production is
Deocember 1%,

Regarding GMT370 or GMT360 vehicles with RPO NNK (22.5 gallen) fuel tanks, under
certain conditions soms customers may experience prematre gas station pump shut off

dus to a fuel sywem buip. This burp may be ceused by the vehicle fusl systems attempt to
normally vent during refueling from high volume pumps now in use at some gas stations.

has determined thet this condition can be improved by the use of a
redegigned vehicle fuel filler neck. A mew degign neck in currently in davelopment and is
intended far wes in production es well as in service for owners experiencing this
condition. A service bulletin will be released a5 soom an the part becomes availabils.
Attemipting any other repairs for this condition prior to the nslease of the naw part will be
unproductive and not resolve the owner's complaint. Customers should be nevised to try
refueling at different goa stations and/or not fusl at the highsat rate.
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Al ESTRIT U,

., Dortaid & Sherman To! Maik DeMsoUIBBIVOMCOOM
3 0am0004 0901 A SOk Oopy of mama T ol 28, parrequen

= Forwanded by Donald B Shanran/US/GMGME on D2/28/72004 09:01 AM —-

o Bevitan 11000 CHAMOT P

-Enhurd FWUWM!M
Donaki B Sheman/USBMGMCOGM -
Susen M. Andeson/USAMAGMT
11/26/2008 01:40:01 PM '

BPA T-0088 '

FRRNa: 17TFW300WUS  Emvoy - Fuel ik - Uncerbady - Diffioult FII

lmmmmmmmﬂlmw = Nioole Toune- about the sistus of thees parts.
Currantly she i not bvinging In any mare of the ok purts inta the sysiem. i the ctdens plle Lp, she may
nol b able to walk for the new parts, bit-she witl monitor the siuation. | left & message with-the buyer
~Mark Helnrich- to ask ¥ he has.reosived the quote from the source which the SPA states hs has
mguested 3 Wnes. | Wit pursus acditional help from sngineering X the source has not cooperated yet.

| T TIRESAE . oy~ Puck TN - Underaody - NcR i

v bewn In contaat with supply ohain ménagomant - Niocle Tourie- sbout the-statue of thise parts,
. Gumantly she Is not bringing in mny more of the old parts into ihe sysiem. [f the orders D9 Up, she may

7 natbe:-able 1o welt for- the new parts; but she Will monitar he elustion. | left & message with the buyer
+ ¢ ik Helnrich- toank if he has receivad tha quote f1om the souroe which the SPA stades he has
| nnuestad 3 timas. |mmmwmwrmmmmmm

' "'I'Ii , ﬂ“hﬂ-‘l’ﬂmhh ol
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s, DORRIE B Shatman. T8! W Dioor U/ GMGMC 8 GM
S oamnmnns 00102 AM Hubpaal: Uwrﬂmmalflﬂ.pum

- Forwarded by Donald B Shaman/USGMWGMG on 02252004 0001 AM-—

. Memo . o
' Lany Paqui/GAUS/GMAGMCOGM A |
| Fn.um Susan M. Anderson/USAMAGMG
Data: 12/08/2008 10:48:51 AM

Subject: Rea: GMT 370 HARD TO FILLAGNES 185308141705
Parts going out FED-X standard overnight today - tracking #4884 5868 5484 to attention Charlie .Jukano.

8 sure (0 let the dealership know. _
. Lamy Paguin
Larry Paguin To: susan.m.anderson @ gm.com
2/04/2008 OX01 P ae:

Bubject; GMT 370 HARD TO FILL

- Hello Susen,
mmmwhmmmmammmrmmmww

OOiTversation bir PIO01251B ie ae follows:

VANTIVE GAGE #; 8021524

VIN: 1GNES185304141768 '

. DEALER; FLEMINGTON BUICK, CHEVROLET, PONTIAG

- ADDRESS:RTE2024 31 8

FLEMINGTON, NJ 030201508

- PHONE & 503-782-3331 - ' : . |

+ DEALER CONTACT: Senvioe Manager - Cherlis Jullant _ |
. of Asst. Sarvice Manager - John Vilamll |

BAC CODE: 06000110034

DEALER CODE: 34811

:NOTE: IF AT ALL POBSIBLE COULD THIE PART BE BENT ASAPY? | KNOW WHEN | TALKED WITH
* YO ON THE PHONE, THE DEALER FELT THE CUBTOMER WAS OK AT THIS TIME, BUT | CALLED
THE DEALER AVM TO INFORM HIM OF OUR HELP, AND HE ABKED |F THE PARTS COIAD BE
SENT AB FABT AS POSSIBLE AS THE CUBTOMER HAS AN ATTORNEY INVOLVED AND HE WOLLD
- LIKE TO KEEP THE NUMBER OF DAYES DOWN TO A MINIMUM A8 TO AVOID THAT BEING A

-, POBSIBLE 163UE THAT COULD FUEL A BUFF BACK,



Hops the information above ls enough, If net, contact me beck ancd | witl supply you with any further
informuiion you need.

Thank You,

Lary D, Poguin

Genaral Motors Teshnicel Assistance Canter

Vuhicis Repurchase: Prevantion/Recovery Coordincior and NAIPC Suppert
4100 South Seginaw

Flint, Michigen 48807

mail code 485-303-115

Phone B10-R35-8266

Fax 810-835-8377

e-mafl larry.paguin@gm.com

Paria going out FED-X stendand ovemight today - tracking #4684 5809 6484 o stiention Charlle Jullana,

Bs sure to let the dealarship now.
Larry Paquin
Larry Pacuin To: eusan.m.anderson® gmoom
2042003 oa:
06:01 PM Bubject: GMT 370 HARD TO FILL
Haollo Buasn,
The informiation you raquestad 10 supply this dealer with & new deeign Mier neck and hoes per our
corversation par FIGI251B s xs follows;
VANTIVE CASE & 8821024

VIN: 1GNEB188338141785
m:mmuwmmevm.'mm
ADDAESS: ATE208 5818

FLEMINGTON, NJ 088201905
PHONE ¥: 90D8-TBR2-38%1
DEALER CONTACT: Survice Marisger - Charlle Jullaho

or Assl. Sarvios Manager - John Vitarnll

BAC CODE: 00000119034 . .

. REALER CODE: 243811

NOTE: iF AT ALL POSSIBELE COULD THIB PART BE SENT ASAPT | KNOW WMEN | TALKED WITH

-YOU ON THE PHONE, THE DEALER FELT THE CUSTOMER WAS O AT THIS TME, BUT | CALLED

THE DEALER AVM TC INFORM HIM OF QUR HELP, ANC HE ASKED {F THRE PARTS COULD BE

- GENT AS FAGT AS POSSIALE AS THE CUSTOMER HAS AN ATTORNEY MYOLVED AND HE WOULD

LIKE TO KEEP THE NUMBER OF DAYS DOWN TO A MINIMUM AS TO AVOID THAT BEING A

. POSBIBLE IBSUR THAT COULD FUEL A BUY BACK.

Hope the information above s snaugh, I not, contwot me beok and | wil supgly you with any further



1

Irfommation you need,
Thank You,

Larry D. Paguin

Vehicls Rapurchase Prevention/Recovery Coordinator and NATPC Support
4100 South Saginaw

Flint, Michigan 48007

mail oode 485-303-115

Phone 810-830-8266

Fax 810-838-9377

. e-mail lerry. paquinégm.com
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Déviald 8 Sherwan T8: Wik Diaoorl/OMGMCOaM
T G/BA2004 0008 AM m#awu-mmu.wm

— Forwmrtied by Doneid B Sharnar/LIVGMABME on Q2252004 B9:08 AM -

au-nu MMiﬂﬂ
cc: . .
. e 11/21/2003 132:58:22 PM
.. Subjest: 2005 Tradblazer Fusl Tank Neck

Sue

ﬂuhlnwlnghﬂniﬂumaﬂm requested on or conferenge oall taday, regending sttampt to Gbialn and
-mmmmmnummfwmmmmmwmmwhmm
oourhouse Hiepa).

Dealer:

. Walker Chevrolet / Oldsmoblle Inc.
. 4210 Bouth Carothars Roed

Ph - 815-581-8000

. Contaok: {ship part attention to this Inciividual}

: MW-WM-WIWHHMMMMk RFO - NNK)

| ViNg; '
-~ 1GNDS 133322284588
" MBsags: (laat recondad)

.- 9406 Mies

|

|

. Lon Spariata - | | J
;. Sue o

" The following i the Inforrtion You requseied.ofr or nonjerence oull fody, regerding Stsetia citan and

. ship.neisiupcated fisel tenk Ml neok for fusl aystam burp condition on the-following vehlsie: (which is on the




© Walkar Chevrolat / Cidemobis Inc.

4210 Sowth Carathers Road
Franidin, TN 37068 - D968
Ph - 815-681-8000

Gonteck: (ship part athention to this Individual)
Sarvics Manager - John Wigant

Vehicle:
2003 Chevrolet - Trallblazer 2WD - 380 (aquippad with 22.5 gaiton fusl tank RPO - NNK)

VIMa
1GNDS138332284053

Miaage: {iast recorded)
9408 Milea

Thanke for the help
Lon Sgariata




N P SUS Y
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..., Donei B Sherman 6! Mirk Deason/USBMAGHC O GH
RTHET comsmoos s A Sublwck Gopy of mema 10 of 28, par request

—MWWEWMMMWHEM—-

Tﬂ' : . RETLL T

Donald B MBJ‘EHHMGMM

Frum: R —— mmﬂusﬂmm
Dt 1200/2003 11:06M0 AM
Subject: Fuel filer party for VIN AS2388391

FPRNo: 1778200848  Envoy - Fusl Tank - Underbocy - Diffieult FIll - -

Parts sant ta: .
Huriing Aros. Chevy
Att:Hick Shellon

47356 Fauntieray Way SW
. Beettie, WA 98118-4503




e,

—_—————— e . —_— .

ATTACHMENT “8D”
FRP 1776/2003/US Memo 11

PEO04-001



1 E”I” “ | Doratd B Sherman To: Mark DeaconVUS/GM/GMC GGM
| . . COMZR/2004 00:17 AM Subleol: Copy of memn 11 of 25, per neqLeet

~ Forwarded by Donald B Bherman/LAGMAGAMC on Q22572004 OF; 18 AM —

mmimmm

" Donald B Shaman/US/ANGMCOGM

Busan M. Andersor/US/GMGMC
127092003 02:58:39 PM
Parts for VING 32281350

FPA:No: 17P/2000U8  Emvoy - Fuel Tank - Underbody - Diffioyi FTI
Parts aant to Canriral Ghwvrolet attention Mark Doty for TAC Cased8a72418.
FuchX standard ovemight traciing #4584 5886 5438,

. FENe: . 170M00US.  Ervay- Py Tk - Uneirtowdyy - DEftout I

Parts senit to Contra? Chewolet attention Mark Doty for TAC Cass#SD72416,
Fed-X viandard ovamight tracking #4884 5880 5484;

| .
This inisnc s gensoried In FIND. You omn do the &
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., Donaid B Sherman To: Mark Deacon/UB/GAGMC 8 GM
CR/ZB2004 OR:17 AN SUDIOE: Copy of Memo 12,07 26, par ecuieet

—— Forwarded by Donalkd B Sheman/US/GMEMG on 02252004 09:17 AM —

. Memo e
Karin RobartsonA/S/GMGMC @AM - |

Proms Susan M. ANdersoVUSAANVEMG

Dets: 12/1&V2009 0F:19:42 PM

Subjeot: Fue! fller perts for VIN #36298270
FPRNo: 1778G03AJS  Envoy - Fuel Tank - Undarbody - Diffoult Fl
‘The parts tor thie vin ware shipped Fed-X standard ovemight today - tracking #4854 5689 6900,

PR No: - A7TMOANIS - Envoy - Fuel Tanik- Unidsredy - Giffoslt Fit
The partsfo h vin were sigped Fec-X standarl ovemight today - racking #4884 5088 5360.

JR— i S PR



GME49
PE04-001
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FITENTINT Donald B Sharman To: Mak Desnon/US/ONMOAMC BGM
I“FHFE:_: D22ED04 0018 AM Subjeck: Copy of meme 13 of 28, par request

—=-= Forwarded by Donatd B Sherman/US/GMGMC on 02/25/2004 08:18 AM ——

Sertt on D1G04 OT:33:00 AN
Kln wmmuum
Frnn: Susan M. AndersonUS/AMOGMC
Date: 01/06/2004 07:33:46 AM

Subjaot: Pgris for vink32330507

FPRNa: 1T782000UB Erwoy - Fusl Tank - Underbody - Difficull FM

The parta ta fll your rsquaat have baan sant out this moming Fad-X standard ovamight tracking #4884
5880 8070.

Susan thanks agaln for your speedy feed back and eselstance In fixing this vehicle. Below |a the
information lor shipping parts to dealer. The atiached s is the GMVIS Mistory with buld options.

VanDavers Pontiao-Buick-Oldemoblie

200 W, Markst Strast

Alron, OHl. 443032142

Phane - 380-253-8137 Fax - 330-253-1370
BAC Coce 175268

Ser. Diregior Travis Freeman /v. mell et 325
Vehicle Vin# 1GHDT138032333507

VanDavere RPONNK fus Tank 1_3.04.1

The paris o fll your request have been sent cut this moming wammmwmuum
5068 8079. )

Suaan thanks again for your speady feed back and assistence in fhing this velilcle. Balow is the




. information for shipping parts to desler. The attsched fie ks the GMVIS histary with bulld options.

VanDevers Pontiac-Bulok-Oldamoblie

300 W. Marlat Strest

Akron, OH. 44308-2142

Phone - 330-253-8137 Fax - 330-2683-1370
BAG Code 175282

Ser. Director Travis Freeman /v. mall axt. 3256
Yahlole Vin# 1GHDT138032333507

m PO NN sl Tank 1_3_04 .9
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oS e i :

Donald i Sherrsan To:. Mark DeaconUS/GMAME S aM
13 0o2R9004 0018 AM Bubjest: Eopy of memo 14 of 28, par hedgtinat

—Fmﬁ.mdﬂwmmmmmm%

Katth Nesbit/USAAMAMC O GM
00; John A House/US/GMGMCOGM
From: Siman M. Andereon/LIS/AMAGMC
Dada:- Q100/2004 10:45:00 AM
Subject: Fuel fliler parte for VIN #32222807

FPR No: . 1TPARROWUS  Envoy -Fuel Tank - Uindarbody - Difficult FW.

The paris you requested for VING 32025807 have been sent out FED-X standand ovemight today.
tracking # 4004 5089 8380,

= B . Envoy - Fubt Bink - nderbody.- CHcuE Bl

The parie you regquastiad for VIN# 32222007 have been sant out FED-X standard ovemight today.
tracking #.4684 5990 6300.

1
This rsmo wies parsesis in MIND., You oan oo the folwing:
bl o T L b




GM648
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g PN B Sherman To: Mark Deazon/UEAAMAGMC 8OM
Rl . 0R10AM Bubject: Copy of mame 16 of 28, par ecuest

. —meammmmmnmm

.an

Brian EIWMMG'GM

H Susan M, Andersor/LISAWGMC
- 1082004 01 0118 FM
Subjwot: Fuel filer parte fopr vin $32479734

Bent ax OLABMNE04 01 01218 PO

H”

FPRNO: 17MMSONUE  Enwvny - Fiss Tank - Underbody - Difoutt Fil
mmehmMMMMWWMWWMmm.

PROCNe:  TIQRIDNUR.  Envay- Fuel Tank - umhm ORI RE .
mmpummmnmmmmwmxmmmmmmm
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i DONMMBOOMN To: Mk DeeoonUNGINGNG OGM -
C2/28/R004 0930 AM m_ﬂmvufmud_u.pnnq“

= ~= Forwarded by Donsld B-ShemanUS/OMGMG on 02/26/2004 09:20 AM -~—

Ed mmmmmnm

Frm Susen M. AndersanUS/GMGMC
Datn: OHOS2064 01 02:48 PM
Subjeot: Fual fller paris for vin#32371802

FPRING: 17768005408  Ervoy- Fust Tank - Underbody - DRfiaul FIlt
The parts you raqueste] have besit asnt out todey Fed-X standard overnigint ircking 4094 5839 0482.

_ OMeONiS  Ervoy - Fusi Tank - Underbody - DIGYRIN. -
WMMMmmmuwmmmemmgmm

mhmnthHﬁ.\hummhm
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Tor Mark Deason/UBGMAMCRGM
Eubjact Copy ol mamo 17 of 28, par necjLast

= Forwsnded by Dorstid B Sherman/US/GMGAMEC on 02/25/2004 0021 AM —

' Seit on TIHA00S :0817 PA
. Memo N |
| Rabert Kozlowsk/US/OMAMC G GM
Frnlli Susan M. Anderson/US/AMTMC
Dele: 01/12/2004 03:05:17 PM

Sublect: Fuel fller parts for vind 32230651

FPR No: 1776/2005U8 Envoy - Fusl Tank - Underbody - Ditfioutt Fll
The parts you raqueeted have been sent out today Fed-X standard ocvemnight ireoking #4864 5685 6780,

FPRMa: fmm Envoy - Puel Tank - Uincerbody - Dol Rl -

mmmwmmmmwmmmMmmmmmm

mmumhm “You can da The lelwing:
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i Denald B Bhermnan To: Mark Deacon/USAGMAMC G GM
Y Al Bubfect Copy of memo 12 of 20, per equast

== Forwarded by Donald B Sherman/USAAMAAME on 02526/2004 D6:22 AM —

g Sunt on SLBO/I00M 09:35:32 PM
Memeo -

Ta: Cargl Frey/US/GM/GMCOGM

:&m Allon R. FemyUS/AGMWEMC

Dats: 01/20/2004 03:50:32 PM

Subjeot: TrelPlpzer Fuel Fiter Parts

FPR No; 1770f00%US  Envoy - Fusi Tank - Underbody - Diffieutt FlIl
The paris you requested wers sent out on 0ri-14-2004 Fed-X standard ovemight iracidng #4884 5889
7114 '

The parta you requaatad wara sant out on 01-14-2004 Fed-X standasd ovemigit tracking #4854 6580
7114

| =
This e wi germntind by FIND. You oan do he folwing:
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Donald B Sherman To: Mark Descon/USIGMAMCOGM
3 0amn2004 09:29 AM &ﬁhﬂ:ﬁnpyufmﬂufﬂ.plrm.

1 ~— Forwarded by Donald B Sherman/UISAAMGME on D2/25/2004 08:22 AM —
B e |
Tor Allen R. Fermy/US/IGM/GMCOGM o
Prom: Allen R. Famy/US/GM/GMC
Dats: 01/20/2004 03:33:27 PM

Subjeot: Fuel Fller Party for VIN ¥22272666

FPRNo: 17787200U8  Envoy - Fusl Tank - Underbody - Difficutt F3
The parta requasted for VIN # 32272658 were asnt out 01-14-2004 Fed-X atendard cvernight tracking

#4884 5860 7114,
._ Helie:  1TPVR008AR  Ervoy - Pue Tink - Undérbody - Diaut PTI:
The parts requosted for VIN # 32272666 waro sent out 01-14:2004 Fad-X standard overnight tracldng
MBS BBED T114.

hmm genavaded in FIND. You oan do the follwing:
- A PP
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mm To! Mark Deacon/USGMGMCOaM

. 0924 AM anu: Dopy of memo 20 of 29, par request

e —quwmnmwmmmmm—

Boraid B ahnrmruuaﬂmm

0/28/2004 02:28:01 PM

Fusl Spits Back'Out WhenFilling Teni (Replace Fuel Tank Filer Upper Pips and Lower
Hoee) #04-068-04-003 - (01/12/2004)

<- Baok Forwerd ->» . Docament ITW 1426275 Print

3003 Cherrrolet TraliBlaser - 2WD

VHHHHMHFHIWFNINFHIMMHWMDHMIT“HFHHH i

. Vehicle is Difficult to Fill with Fuel or Filling
- Statien Pump Shuts Off Before Tank is Full
~or Fuel Spits Baek/Out When Filling Tank

* (Replace Fuel Tank Filler Upper Pipe and

" Lower Hose) #04-06-04-003 - (01/12/2004)

? vmnmwmmm«t&uﬁ;mmmmmman

» mmmmmmmmmmumm snd Lower Hose)

mmmmmnuwmmmkmm |
o mmﬁcmwmsapmaﬂmmmmm

B mbmmmmaummm;mmm-

- a
. T

MMWE




2004 Buick Rainier

2004 Chevrolet TreilBlazer, TrailBlazer EXT

2004 GMC Envoy, Envoy XL, Envoy XUV

2004 Oldemobile Bravada

This bulletin provides iﬁfmmnﬁauuntwadiffmmw:diﬂm.

Comlitin 1

Smmmmﬂmﬂﬂrwﬂchhd:fﬁmlttﬂﬁﬂmthﬁwlmwhmﬁmng.
pump continsouly shuts off before the tank is full. '

This cendition may be cansed by the varisbility (fuel flow rates, type of fuel fill noazle, fucl
propertieq) at the filling stations, There is a potential to develop en increass in back presmires
intemnal to the Fuel £l neck. This back pressure trips the fuel nozzle prior to filling the tank, or
resulta in g hard te fill condition.

w

MWWWMMMWMMaMMMMmaﬂ
back/out. .

_ ‘Iﬂumdiﬂmmﬂbemdbythuqﬁlmﬁm dmmﬂufaﬂ tatik and the foel

ﬂﬂlnmkﬂmﬁ:unntmmﬁaﬂym:hnminﬂmmwhmﬂumluﬂmfud

" Replace the fusl tank filler npper pipe assemsbly with P/N 15131043, and kowar hoss, assebly
. with PN 15T31048. The nsw upper pipe has becn redagignad to provide amoother flow

conditions within the section and the lower Eose has baen redesignad to include a cheoking

- fanture, Una the proosdhre Hated balow.

1. Ramove the fusl fil cap,
2. Remocve the fual il pipe housing.



| 3. Remcvs the fuel fill pipe beacket nut (2).

' * 4 TRaise and sitably support the vehicls. Refer to Lifting and Jacking the Vehicle in the

Geasral Informatinn sub-section of the Service Manusl {SI Document 1D #744862).
‘6, Remove tha foel fill pipe ground strap bolt. :
'@, Cat offthe ground strap ring terrminal snd tie strap,

8. Romove the fuel fi1} upper pipe:(7) from the vehicle.
‘9. Tnastallthe new fuel-fill upper pipe into the vehicle,
10, Tightsn the fuel hose clamp. Tighten




Tighten the clamp to 2.5N'm (22 Ibin). .
11, Wrap the excess length of ground steap around the fuel hose as necessery.
12, Enatall the fuel fill pipe ground strap bolt in its originel Iocation.
13. Loosen the fuel hose clamps (1,3).
14. Remove the lowear fisal hoss (2) from the vehicle.
15. Install the new lower Fuel hose into the vehicle.
18. Tighten the lower fuel hose clamps. Tighten

Tighten the ¢lampa to 2,5N-m (22 b in}.
17. Lowar the vehicle,
8. Install the fuel fill pipe bracket nut. Tighten

Tighten the nut to 10Nm (89 1b in).
19. Inatall the fuel fill pipa housing.
20, Install the fuel fill cap,

Pacts Information

L Part Number I n..ag.m__m | Qu |
15131043 :

15131046 el Fm- - : i

Parts sre expected to be available from GMSPO on January 16, 2004.

Warranty Infenaafion
For vehiclea rapaired under warrsnty, use:

[Eabor Opraton | Ducripiion Eabo Time
~ Latol* Fuel Tank Filler Upper Pipe s Lower Elose - Replace 0.5 hr
~ *Thia is 3 unigue labor operation number for uge only with thia bulletin. This number will not be
' publiabed in the Labor Tims Cuide. .
(B parieg 0 kcadied Sor w26 Ity profbasions] Wckalolens, NOT & "do--yoaoeile”. Ty s vivme  allille. © WE SUPPORT
imivem thase techulaten s of coadisions thet miy prowr oo snes wikicies, or %0 provide infomation fiwt coald | VOLUNTARY
. ouelnt i doe proper servias of s vabiels. Properdy oxined techlslans lrve the aquipmont, fools, ety TECHNICIAN

. implroniions, kel ancrw-horw o 30 2 job propetly wil iy, E o ot b diareibad, DO NOT st

that the Dutistia spgiien o your vakicla, of Tt your velslale will s fhat comlition. Ses your M dealey CERTIFICATION
Sor bulecarion, on. wheller your vehicls may beosfit from the information. )



]
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© Copyright Geaerul Motory Corporation. All Righis Regerved.

«<- Back Forward -> Duocurpent TDW 1426275 Primt
2003 Chevrolet TrallBlager - 2WD

<~ Back Forward > Documment ID# 1426275 Print
2003 Chavrolat TrallBlager - 2WD

Vehicle is Difficult to Fill with Fuel or Filling

- Station Pump Shuts Off Before Tank is Full

or Fuel Spits Back/Out When Filling Tank

~ (Replace Fuel Tank Filler Upper Pipe and

Lower Hose) #04-06-04-003 - (01/12/2004)

Vehicle is Difficult to Fill with Fuel or Filling Station Pump Shuts Off Before Tank is Full or
Fudl $pits Back/Out When Filling Tank (Replace Fuel Tank Filler Upper Pipe and Lower Hoss)

- 2003 Chevrolet TrailBlazer with 83 L (22 Gallon) Puel Tank (RPO NNK)

2002 GMC Bavoy with 83 L (22 Galion) Fuel Tank (RPO NNK)
2003 Oldsmobils Bravada with 83 L {22 Gallon) Fuel Tank (RPO NNK)

- 2003 Chevrolet TrailBlazer EXT

- 2003 OMC Envoy XL

2004 Buick Rainier
2004 Chevrotet TrallBlaer, TreilBlazer EXT
2004 GMC Envoy, Bnvoy XL, Bavoy XUV




2004 Oldsmobile Bravada
This bulletin provides information on two different conditions.

Some customera may comment that their vehicle is difficalt to fill with fuel or when filling, the
pump contirmously shuts off befors the tank is full.

Cauw

This condition may be caused by the variability (foel flow rates, type of fasl fill nozzle, fuel
propertica) at the filling stations. Thers is a potential to develop en increase in back pressures
internal to the fuel fill neck. This back pressure trips the fuel nozzle prior to filling the tank, or
resulta in 2 hard to fill condition.

Condition 2

Some cugtomers may comment that when filling the fuel tank, 2 small amount of fusl may spit
beck/ont.

Lame

This condition may be cansed by the equalization of pressure between the fuel tamk and the foel
fill neck that doea not react quickly to the variance in the preasure when the foeling station foal
nozzls tripa off, .

Replace the fuel tank filler upper pipe assembly with PN 15131043, and Jower hoso assemnbly
with P/N 15131046. The new upper pipe has beeo redesigned to provids smoother flow
conditions within the ssction and the lower hose has been redesigned to inclode a checking
feature. Uso the procedure listed below. '

1. Remove the foel fill cap.

2. Remove the foel fill pipe housing,




3. Remove the fuel fil pipe bracket mut (2),

4. Reise and suitably suppont the vehicle, Refer to Lifting and Jacking the Vehicle in the
Generl Infermation sub-section of the Service Manual (SI Document ID #744B62).

5. Remove the fuel fill pipe. ground strap bolt.

8. Cut off the ground strep ring terminal and tio strap.

T Luumtlmﬂnlhmchmp(ﬂ]
8 Romowe the fuel fill upper pipe {7) from the vehicle,
5. Instali the new fuel fill upper pipe into the vehicle.

10. Tighten the fuel hose clamp. Tighten




| 15131043 [ Pipo Asm- FTaak Fll . | 1

Tighien the olamp to 2.5N-m (22 Ib in),
1. Wrap the.axcess length of ground strap around the fuel hose a3 necessary.
12, Install the fusl fill pipe ground strap bolt in its oxlginel location.
13, Loosen the fusl hose clemps (1,3).
14. Remove the lower fuel hose (2) from the vehicle.
15, Install the new lower fugl hose into the vehicle,
18. Tighten the lower foel hose clamps. Tighten

Tighten the clainps to 2.5Nm (22 Ib in).
17. Lower the vehicle. _ _
49. Install the fuel fill pips brackot mut, Tighten

'I‘llhmﬂlunmwmﬂm{ﬂylhm}.
19. Install the fuet fill pipe housing.
20. Inatall the fuel fill cap.
Party Infcmation

e e o e e e . e me—im = &t mtammeimn s 4 amemem mramem rman s mms = e = mmmmmmims e b

_ 15131046 - ' Hoase - F/Tank Fill Tl

el = T p—

" Parts are expected to be available from GMSPO on Jamary 16, 2004,
':_ For vehiclss repaired undor warranty, veo:

Labor Opwwtion || Descripthen [Labor Time
"mm- mmmhl;gumgmdmmggm 0.5 hr

muamwmmrmmmmmmmmmmmu
' wﬂiﬁaﬁhﬂnwmm 3

(I Euliating sy iatpncited i e by peofiamipos] inchalolps, NOT s "o-&-vopmatia”. Thoy £ Wiiteo I WE SUPFORT
Infermy dovwe-svcipmiviomn wf cocniitions St zamy acowr on. s vabielss, o (o proside inftratiy e coud VOLUNTARY
- - et I s e marvie of s vahicle, Froparly wminsd weelisbelans have tae-squipmonct, ool ey THCIONCIAN
" - ntrimtiengs, il ounr-how t0 &% u Job pevperty md mibly. Ia coudition by deselial, DONOTaamme -~ VOO -+ ;
“ .+ e batiosle agipilat 12 YoOr welticts. oF Wt Yol veiicle il Mg that scadition. :-,-muu _ CHERTIFICATION

i nm-wmmm
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i DO B Bhermen To: Mark Dasoon/RAGMAGMCEGM
':'::::- mmm m mdmﬂ “n“m

" == Forwarced by Denakl B Sherman/UR/GMAIMG on 02252004 00224 AM —

EanFmsmm eaMm T
EL"’ ErTeons S

Bubject: Service Bulletin on hard ta 1

Hare s an slecironio copy of the Ssrvios Bulledn we talked about. This is oureittly availsbls to tachniclans
& dealerships on ine. Wae have parts I inventory &t BP0,
Any quastiona plsses oall me. '

<~ Back Forwwd -> Docwmnpent ID¥ 1426275 Print
‘2003 Chwvrotet TrallBlaser - 2WD

Vehicle is Difficult to Fill with Fuel or Filling

Station Pump Shuts Off Before Tank is Full

or Fuel Spits Back/Out When Filling Tank

- (Replace FueiTankFﬁierUmrPtpe and
Lower Hose) #04-06-04-003 - (& )

vmnmmwmmmmmmmsmmmmmmumu

o Puel Spits Back/Out Whea Filling Tank (Replsce Fuel Tank Filler Upper Pipo sn-Eawar Hoso)

2003 Chovrolet TraiBBlasar with 83 L (22 Galloa) Fuel Tk (RPO NNE)
* 2003 GMAC Bnvoy with 83 L (22 Gallon) Fosl Tank (RPONNK)
2003 Oldsaaohise Bravada with 83 L. (23 Gallon) Fosi Trak (RPO NNK)
2003 Chevralat TrailBjasac EXT




'mmmwyxr_

2004 Buick Rainier

2004 Oldsmobile Bravada
Mhﬂhﬁlﬂﬂ?ﬁﬂiﬁhﬂﬂmmmﬂﬂmm

| Sumumlummmmmmmtﬂmtﬂ:drwhichhdlfﬂmhmﬂﬂmﬂlfudmwhmﬁlhns the

pumpcm&nunmlylhuuoﬂbafmuﬂmmkhﬂﬂl

Come
mmummumudbyﬂuwnr(fndﬂwmwoﬂmlﬂﬂmm
propertiss) at the filling ststions. Thare is @ potential to devalop in increase in back pressures

- intercal to the fuel filt neck. This back proasure tripsthe fuel nozzle pror to filling the tank, or

mnlﬂinahlrdtuﬂllmdimn

mmwm&uwhnﬂﬂhgmmmumﬂlmmwmm@t

B '_?_'-mmmmumwqumﬁmmhmwm&um -
G :_.-ﬂnmmmummmymhmmmmm&smmm
Mtdpuﬁ

Mutﬁahﬂﬂfﬂlﬂ pipmhlywidﬂ'ﬂllswlﬂa udmhmnummly

mwms:smmuw upbier pipe has hosn redasigaed to peovide smenther fiew

C mmummmmmmmmmm.m

'mu-ahmwm

S
caile L]
. !

1. Remeve o fosl fill cap. -
!. Rmmﬁﬁﬂpipm



3. Remove the fuel il pipe bracket nut (2).
4. Raise and suitably support the vehicle. Refor to Lifting end Jacking the Vehicle in the
Gonaral Information sub-section of the Service Menual (SI Docurnent ID #744862).

. & Remove the fual fill pipe ground strap bolt.
. 8. Cut off the ground strap ring terminal and tie strap.

clamp (8).

- - & Remove the fuel fill upper pipe (7) from the vehicle,
. g. Ingtall the new fel fill upper pips into the vehicle.
- 19. Tightea the fual hose clamp. Tighten



Tighten the clemp to 2.5N'm (22 b in).
11. Wrap the exceas length of ground strap around the foel hose as necessary.
12, Install the fuel £l pipe ground strap bolt in its original Jocation. '
13. Loosen the foesl hose clamps (1,3).
14. Remove the lower fual hose (2) from the vehicle.
15. Install the new lower fuel hose into the vehicle,
18. Tighten the lower fuel hose clamps. Tighten

Tighten the clamps to 2.5N'm (22 Ib in).
17. Lower the vehicle.
18. Install the fuel fill pips bracket nut. Tighten

Tighten the nut to 10N-m (89 Ib in}.
19, Inatall the focl Il pipe housing.
20. Inatall the fuel fill cap.
Parcts Infarmpation
| 15131043 [ PipeAsm-BTakPFll [ 1
15131046 Hose - F/Tank Fill d 1

Parts are expected to be available from GMSPO on January 16, 2004.

Warranty Infosmeatian

- For vehicles vepaired under warranty, use:

] Description [ Laber Tims|
L9701* || Fuel Tuok Filler Upper Pips sud Lowes Howo - Roplscs | 0.5 hr

— AL L) ACTEE T T,

*This is & uniqus labor operation number for use only with this bullatin, This oumber will not be
published in the Labor Time Guide.

O ipliating e ndcncdod Bor wie b profenciom] iechndaleng, NOT 2 "dn-it-yourselfx™. Thay s writin WE SUPPORT

o ixfomn Chess echoicians of condiiions that mey ocoor on some yaldoles, or i peeribde ialkamation it VOLIINTARY

ahe] punti b (bt proper sexrviae. of & velinks, Froperly ssed cirdolass heve the sugipment, tooly, ety TECENICIAN

fmmtractions, sad Jnow-Row t 3o a job propety xad milily. e conditie Li depoetted, DO NOT stiama TIORS
.t e alotin mymion 0 Yooy wokiale, O st your vabiole will bave thet candifion. Ses yor GM desler CHRTIFICA

e Information on wholher your velslole may bescfit o fhe Jnloroastion.



© Copyright General Motors Corporation, Anmum

Here |3 an elecironic copy of tha Service Bulletin we talked sbout. This [s currentiy avaliable o techniciens st dealership
- Any questions pisase cal ma.

«<-Back Forward -> Docoment ID¥ 1426275 Priat
2803 Chevrolet TrailBlazer - 2WD

Vehicle is Difficult to Fill with Fuel or Filling

- Station Pump Shuts Off Before Tank is Full

or Fuel Spits Back/Out When Filling Tank
(Replace Fuel Tank Filler Upper Pipe and

- Lower Hose) #04-06-04-003 - (01/12/2084)

" Vehiele is Difficult to Fill with Fuel or Filling Station Pump Shuts Off Before Tank is Full or

mmunmmmmmmmm«umﬁpmdwmm
2003 Chevrolet TexiIBlaser with 83 L (22 Gallon) Fuel Tank (RPO NNE)

2003 GMC Eavoy with 83 L (22 Gullon) Fusl Tank (RPO NNK)

2003 Oldsrmobile Braveda with 83 L (22 Galkm) Feel Tank (RPO NNE)

2003 Chavrolst TrailBlazer EXT

2003 GMC Envoy XL

- 2004 Buick Rainier




2004 GMC Envoy, Bnvay XL, Envoy XUV

2004 Oldsmihile Bravads

This bulletin provides information on two different conditions.
Condltie 1

Smmmmmy.mmmtmmeirvﬂﬂple is difficuit to fill with fuel or when filling, the
pump centinnously shuts off before the tenk is full.

Tlﬂsnpndiﬁnn—mybumby&nvﬁnbility(fmlﬂowm tﬁ-peuffualﬁllnmh,ﬂnl

propecties} at the filling stations. There is a potential w develop an increase in back presaures

inmﬂhﬁmﬂmlﬁﬂmhmlbackprumm?ﬂmfmlnmmmﬁﬂmg&nmuk or

' mtmin:hmdtuﬂllmdlﬂnn

Some customers may conment that when filling the foel tank, s small amoont of faal may spit

Canme
mmmhmwmmo{Mbﬂmﬂummﬁmﬂﬂmm

R fiEl neck that doos not react quickly to the vatisncs-in the pressure when the fueling station fuel

noxzle tripe off,

Ropiace the foel tmk flier upper pipo assambly with P/N 15131043, andlnwlmua-mbly
with P/N 15131046. The new upper pipe bios been rodeaipaied to provide amoother Bow
mmumwmmmmwwmmm.m
Tsature, Use the procedurs listed balow.

1. Romove the fosl fill aap.

2. Remgve the fuel £11 pipe housing.




AT B
d .

3 Rmﬂumalﬂllpipﬁmmu}.

4 Ruise and suitably support the vehicle, Refer to Lifting abd Jacking the Viehiols in the
Genaral Information sub-section of the Service Manux] (ST Documeant ID #744862),

5. Remove the fus fill pipe ground strap bolt.

8. Cut off ths ground strap ring terminal and tie strap.

7. Lodeen the fusl- bose clamy (8).
8. 'Kemave the fual fill upper pipe (7) from the vehicle.
9. Install the new fuel il upper pips lnto the vebicle,



e ————

Tighten the clamp to 2.5N'm (22 Ib ia).

11. W@Mﬂmm&mﬂmmmﬂfmm“m
1E.Inmuthaﬁulﬂllpipegmundmbolliniuuiaimllﬂmﬁm '
13. Loossn the fust hose clamps (1,3).

14, Remuw&lalowﬁmlhm:&}fmﬂwvﬁcle

15, Install the new lower fuel hose intar the vehicle.

18. Tighten the lower foel hose clamps. Tighten

Tighten the clamips to 2.5N-m (22 b in).
17. Lower the vehicls. .
- 18, Inmllﬁefualﬁﬂplpabmhtnm.mhl

'l'iglllmﬂienutto 10N-m (89 1b in}
15. Instnil the foel ﬁllptpehmmua
20, Instﬂ.llthefud fill cap.

ParsInfocmation _ _ e e ]
| MN'M L Description | Qw
b 15131043 1 Pips Asm - F/Tank Fill [ 1
| Jsuis | Hese- FTank Fill 1
Parts are expected to be available from GMSPO on January 16, 2004,
Warranty Infinuation
" Far vehicles repairad tinda warranty, use:
LO701* mmmwmmmmw { 0S5he

' mi-ammmmhmoﬂymmm This aumber will not be
'.mbiinheﬂinthnhbnrﬂﬂm

G bulleting are imtendiad for nes by profmsions] scimdeisns, NOT' & “do-it-oeelie™. Mlﬂuﬁ I : WESMT

© oo ecorm thees Wolsgiolus o sondifiony it sy oocer on soms velicies, or © provide ot thet " VOLUNTARY
aocld neaist in the peoper ageviie of & vebible. Peapacly ciasd tesbuieline hwen the sypipracsd, foak, sy TRCHNICIAN
D ismctions, st know-iow 1 o & job propary tad sy, B &-eandition it disarhed; DONOT s

: Hhmmhmﬂlhw“mum Sos yoor (N ceaier CHRTTFICATION

T u.-m:m qmm
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. Sus,

riiase. DONSKI B Bhermen To: Maik Deaccr/UVEWGMCO O
RIZE2004 00:25 AM Subjact: Copy of memec 22 of 28, per requesl

== Forwanced by Donald B $heman/USAGMGMG on 02282004 0024 AM —

- oo s o

Edward P LaskowskVCUS/GWEMC O GM
Donald B ShermenUS/AAMAMCOGM
Susan M. Andersen/US/GMAMC

. C - O120m00402:28:17PM -

Subject: Reaguest rervision 1o blletin #04-08-04-003

FERNo: 1Tr78200sUB Enm-MTﬂ-M-DIM@uHF‘H[

TMEHEMMMPHEMMMHMHMHM'WMW
information on tals hillatin :
) thirk we will nead an SPA on hlddﬂuﬂl.lpu‘tnumblfhgﬂit mnuhgmmghmu!mm Make
nqlu'whmlludldfnrhhltm

I have & clagram with dotallad hiurmlﬂnnmlthhn wummmmwlmlluﬂlm

+ 10, 98 Duslakc T muwmmm

Y- ' Sharnen FehyfUSTMGMC @AM
11:00AM Bl 500 Mot nwck sorvios |

Part 85963850 should be used 1o servios 02 and ‘03 upper fler niacks brosuse &t kkiden the
new design and tha comect ground atrap for the a2 and 03 ground sirttegy.  1F131048 should be used
& nervics the 04 model year upper fier neck. 18131045 shoukd be used 10 servios 02, '93, and 04 lower

mmmlmmmm _
' Jalt Dusiak

ok TR

: mmmmmmmmmwmmummm

. Inviorvtion en this: buligtsy,

. 1 yink we Wik need an SPA an mmmmunwlmmmmwm Make
. quahiity The SAMe. &3 we-di for the last one,
lhmnmmmmmmummbmhﬂpmmmﬂnw




To: Susin M. Anderson/USGMGNMC O GM
o " Bhannen Faiw/UBIHVOMC @ OM
Bubject: mllirmdl_m

] \
]
| o

L Part SE908208 ahould be used 1 36rvios '02 and 03 upper flller necka beoause It Includes the
I new cleaign and the comect ground sirep for the '02 and 08 pround eirategy. 15131043 should be used
= © to sarvios tha D4 model year upper filler nack. H131md1wlﬂh¢wﬂwlm'ﬂ. ﬂ.mmm
| .l hoss becauss It contains the Nappar vaive,

Joff Dualak
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Ta: Merk DeaconJEAM/GMC B GM
Sublsnt: Capy of mema 23 of 28, per equaet

r

— Forwarded by Donsid B Shanman/US/GM/GMG on 02/25/2004 08227 AM -——

. Sant on /004 0R:E3:40 MUY
. Mﬁﬂlﬂ -
 Laonard A. BQWMMMGHHJ
FI'H.II'I: Susan M. Andarson/USGMGMC
Data: 01/20/200d 02-53:40 PM

Bubleot: Fusl Tank Neck parts for VIN¥ 42184143
The parts were shippad out Fed-X today tracking number 4684 5889 7818.
Laonard A. Sgariata

Leonard A, Sgarlate mmummnm

3 01 01:40FM Ellhll.",l' 2004 Traltblezar Fusl Tank Nldl

. h
Par oyr leat PTT Conference call, you mads mauttion that you still heve some additionsd fual tank nacke for
964 vehicies bult prior to 12201/2003 fo cormect fuel system burp condition when refusing.

Cotald you pleass ship ong to the following dealsr, the vehicla cwmer I8 & Satum empleyee and hes
ooriteoiad customer assletencs and the Zons manager hare in Neahvlle,

{ hwand of R yeeterday from the dealer, and remembered that your stalad you had some ackiitional unls,

Thatnles for the Help
Len

DEALER:

BILL HEARD CHEVROLET
5333 HGKDORY HOLLOW PKWY
ANTIOCH, TN 371011
$15-731-3000

CONTACT: {$HIP PART ATTGNTION THIS INDIVIDUAL)
SHOP FOREMAN - KEN NSSNITH

VEHICLE INFO (IF NERDED)

. VING |
__ 1GNDS158742184143



MILEAGH (LAST RECORDAD)
1e67MLES
VENIGLE BUILD DATE
001122003

The parts were shippad out Fed-X today traaking number 4684 8668 7818,
Lecnard A. Sgariata

Por ur last PTT Gonfaranoe oall, you mass mantion that you stift have some additional fusl tank necks for
330 vehicies bullt prior to 12/01/2003 1o comeat fual sysiam hurpmntllunmmm

Mmmwmhhmmm.mmm“nammwm
contacied ousiomer aaalstance and the Zons manager heee In Nastwville. .

|Mﬂlmmn_m.wmmmmmmmm.mmmunu

Thanka for the Help
m .

8883 HICKORY HOLLOW PICWY
ANTIOCH, TN 3711
S15-731-3000

CONTACT: (8HiP PART Am-'mllmﬂm
SHOP FORBMAN - KN MESSNTH

. VEMGLE PG (F NEEDED)
L™

1687 MELES

VENICLE BUILD DATE
1279003
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1, Donald B Shemman To: Mark Deaoon/US/CRGMO 0 GM
B 0c/r/e004 00:00 AM' Bubject: Gmﬂmﬂﬂm.pﬁnquﬂ :

— Forwarded by Denald B Sherman/US/GMGMC on (12/28/2004 0928 AM ——

o it on EURNRI0E G:08:18 AR
‘Edward P ummmu
Susan M. Anderson/UBAIMIMG

0173072004 D9208:16 AM
Bulletin revision should have brsalkpoints

FPRNo: 1778/S008U8  Envby - Fual Tank - Undarbody - DIffioutt FTI

When we ngvise the bullelin for the part numbers, wa need to inolude the breskpoint of Decemnber 1, 2003
u:wummum-hm:unmpmmmmﬂm

When we revise the bulletin for the part rumbers, we need 13 inciude the breskpolt of Devamber 1, 2003
nammmmumumnnMnmpmmmmﬂm
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o paias DONAEA B Sherman © Ta: Mark DescenUB/GMAMGOGM
mmm Bubjeot: Copy of memo 28 of 26, par regquest

~— Fawarded by Donakd 8- Shemen/US/GMABMG on 022672004 0928 AM ~

W

Havon: nmwummucnau Kevin mmmnaﬂ
Wiillam R. DatricleUS-GMAEMCOGM

Frn'n: Susen M.

Date: DANE/Z004 0%:27:53 AM

Sublect: V3SHBE and TAG PI

FPANG: 177800808  Envoy - Fusl Tank - Underbody - Dithous Fill
Plesse process the aitahad for VSSMBE and a TAL P

W
FIND-Fus F'll_m Bulistin Bavipion.

Fiaase proosss the altshed for VBBMBE and a TAC P

FIND-Fusl 1! lanuss Euleiny Fevision.

L
v
' '

. Thmm”hmmmmh
S R R b




Refusling iseuss — Buletin 04-06-04-003

Al 2002 - mmmmm.msnmn ang Envey XUV Bullt

Prier to Desamber 1, 2003
AHMlummhmmlr'l mmuummmm
GMC Envoy,. mmnhufmmmmmmm

- gallesitanld -

UFDATE

Service Bulletin #04-06-04-003 was recently releassd for fuel filling concems. The new
pért number (PT#15131043) for the upper steel released in the bulletin has -ground strap
that ig too short for 2002 end 2003 voliicles. This new part cannot be Inatalled with the
groumnd strapl secured in the same location as the eriginel prodoction part without
modification. Enguring a proper ground js critical and sagineering is not in suppart of
creating a new ground location. If yaing the part released in the bulletin on 2002 or 2003
model years, Mmﬁmﬁmhmﬁﬂmﬂnﬂmﬂwbﬁmmm
nnmthanwplft. _

Uuurﬂyﬂhlsplbaslaem otharnplloaslaammrnntpmﬁﬁspﬂmﬁun

' mulltura o provide a good electrical connection.

The new part with longer ground strep s not yet available from SPO. ‘A revisod bulletin
wﬂlhmmmlmtuamhhh.
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To: Mark DsaoorVUIS/GIWGMC O GM
Bubject: Copy of mamo 28 of 24, par regquest

— Forwmrcied by Donald B Shaman/LISAGMGMG on 027252004 0026 AM ~—-

. Memeo T

Reed MoMBan/US/GMGMC @GM, Dennls Vintand/'CAUS/GMGMC O GM
o0 P copy, Mark A. Gordon/US/AMASMC@GM, Susan M. AndersonUS/GMAMCAGM

From: Wiillam R. Detriok/US/GMAGMS
Date: 02/04/2004 10:53:36 AM _
Subjeot: Vehiala Difficift to PRl w Fosl AFiling Station Pump Shuts OfFf Befors TankFull
Read
Fleass In put this Pl into VANTIVE AND BI,
_ Thanke
BR O.
e Forwarded by Wiliam F. DetriokUSAGNFGME on DRIM/2004 10:22 AM =
aM
. TAC GM TAC Pl Form
Pin 3l and Al- 8-20-03
For8l Insert () Notin 81 ineert(3)
Pllsfor 8l X Al not for 81
- NHTEA oopiad Al sminbsiralivainlanel
M is a Sarvice VMB
{(PCS same as VME)
Case Raquived - Tracking/Proaotive
ik
M has & database Ham
Proposed for Techlink
02/04/2004 06:48 AM Author Willam R. Datrick
and Acosascoriss
or Axle
Vehiole
. - Engine Fusl Performance

information




on or Transaxie
| Bz Salact s vently keymorde. Yaer Suriia Msks Swstiens Sib Saolions dnd Sympiane should ba in

- uu.mnm-umr-m
i Mnhlll-m Bulok-Chevrelet fusi GG hoss nnk Cidsmabile pips pump s1 $1 tank 4.2 5.3

Lo e mnmmwmmmmmmmmm

ot Varstive Title : Cusiomer Conbem - 50 shersiokirs mie. suoh Tl 1 and 2
- mmnhm-mmmmnmmmmu
ul Yantive Titla :
Casa Required - TMM Hﬁlhwlmhﬁﬂﬁd
or 2 digit year, Olvislentiake; Baries
2 = 2004 Chevralet TralBiaze Tralibinawr RXT, GMC Envoy Enm!l.. Enmnl‘vlulul: Rainler

||J i o IJ lr'-h DA LE - i Ghaak I lor Yaniive only
2000 luh:lwt: t.mihnl:

Wiy mhmmmmmmmmmmwhmr
vahicle schitite e desoribad srympiuins.

.-aﬂllulh-l
MWHMMMMMM 'l'hlnlﬂplrt
i mmmummﬂmmm;m“ﬁnhm
phart for 2005 end 2003 vehiclss.  Thin newr part osnnot e inatalied with § o wivep ssoured
e suma loostion s the original preditien pert without modtiostion. i proper
e hMﬂMhﬁhMﬂ“lM”ﬁ“ﬂMh
mmmm:-m«mmmnmmmmm
pert should be oist and splosd ents the newpat,
WHQIHMMWI“MHMHHWMMH
e 8 good elsdivionl connwction, :
mmw longer graund sirap N mwmmm kmhihmtmh
1 whien the part [n avallable.

U NOA OIS TR T N

Mnﬂlhm“mmmmm llhnondllion
biied Ia rescived without compleling svery atep, the rsmaining stepe. do not need 4o be
1, If theos ¥wpe da not rescive the sendition, plases oontact QM TAC for further
satic ssplutance: This dagnestio spproach wee devaloped for the vehiole with the VIN you
nmmmmhmmmmmmm




: mmmhmhmmmmmm QNE Envoy, Bulck

R lr s Obtmob. Bravada Mecehe with FPO NNK (205 g anil) &I

lllqrmllhl mllnllurlg Do not fay or small
| EniwrodP :

Dalalle:

Case Required - - Tracking/Proactive - mnmmmm#m
'Hhﬁhnlrmmm

IR R R R R E I T EE

SaveAcDmft Forward fue Input

© - Sublect: Vehlels Difioult 1o Fill w Fusl /Filing Station Aurnp Shute OfF BefereTenidhul -

"—mwmmmmm1mm—

Piares m'p_n.gw Pl Inta VANTIVE AND.SL
Thanks -
B n

GM TAC PHForm'

U Ngtin8L weert (.
ummm



: MHTSA copled Al sgimin|girattverinmel

i ’ Pl Is n Sarvios VME
el {DCS same as VME)
MMHM-MMM\;I
| . Wi
’ Pi has a detahase lham

Broposed for Techiink

QaNA/Z004 06:40 AM "~ Author Wiikiam R. Detrick

0 Serview Marmmd Buolion]) (Bub aciion)  Glywigiom)
v and Acesasaories

’ Ine or Axle
Blecirio Vahiole
Engine Fusl Performanoe
r Information
-HYAG

; 'umm
. Transmiesion or Transaxis
' 'DRADS: Salect and verlly ywords. Yeur Swries Linke Deoliona Sub seclions and Sympiowe ehouid bs In
pred Minld.  Look st THy arxd Conosmn for '

|23 04 04-08:04:003 Bisiak Ghawratet fusl GRC hose nnk Ofdemabiie pips pumg o1 1 tank 6263
LS LIt ‘HARD SLOW RPO.NNK GMTS80 GMTI70 GMT305 CABLE ELECTRICAL GROUND HOSE

Bt Yiantiva Tiile : Oustomer Gonomni - 80 ahaielars max. sach Title 1and 2
whicle Diffioult to PRI w Fuel /F1Bing Sistion Fump Shuts Off BeforeTankFull
. . [Cuse Pequired - TraciingProactive = Put M ¥ in Aecommended Bulletin ¥ fiekd
or 2 digh yasr, Divislon/idaks, Serisy
. mmmmmm.mummm, Envey XUV Bulck Ralnler
(okiamoblle Bravade

: 1hh D T T F e Y L LR, m"”m“
0 Subjects Leave Blenk

: mmhmmmhwummnmmmwhmu
vahidle axhibits ihe dessribad aympioms.

: THOEE;D ey
.. . HMHWHMMMMMMMNMM




umber (PT#15131043) for the upper ateal relassed In the bullatin has a ground strap that Is too
Tor 2002 and 2003 wehiclea. This new part cannot be inatallad with tha ground sirap secured
the yame looation as the orfginal production part without modification. Enauring a proper-

is critioal and snginesring ia not in support of creating a new ground lecation. I using tha
MInthﬁmemmMmmmmmm

part should be cut and sploed onto ths new part.
nmmwmmmmmmwmﬂumm"w

4 good sleotrical sonnsetion

new part with longer ground strep [» not yet avallable from BPO. A reviesd bullstin wili be
relensed when the part Is avaliable.

Toliow this diagnosis process tharoughly and complebe sach step. If the condition
bited I» reacived without completing every sisp, the reenaining siepe do not need o be
i thess sieps do not menive the condition, please contact GM TAC for further

apsistance. Thia disgnosiic npproach woe deveioped for the vehicle with the VIN you
and should not atomatioaly ba used for other vehicisa wih simiiar aymptoma

(Aum-mmmmnmm. GMC Envoy XL, and Envoy XUV Bulk Pricr to
1, 2003
2004 Bulk Prior ta Decembar 1, 2003 and Sorme 2003 Chavrolet TraliBlazer, GMC Envoy, Bulok

and Oldamablle Bravada Models with APO NNK (22.5 gaflon tankj} and
and

Triviriek i iinicieicicik ok

Iﬂnwﬂuh-lnhnﬂmw-nnnﬂlnwu;ll

s

Caas Regquired - Tracking/Froactive - Put M # In Recommanded Bullstin & flelkd
‘Thia P hea a TAC Database Nem
Ehack If dainbase Rarry sevd otieah Balirwr

S m mmummmmwmmm
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mmmnsmmwnuimummmmmnmmm
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wOs TTIN T8 POA OF ITEM 20,
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N8 TTER I8 WA oF FIEM 13 '
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MY 2003 Block Diagram 360/370 Fuel System
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MICHIGAN ADMINISTRATIVE CODE

Copyright (z) 2004 State of Michigan
All rights recerved
* THIS DOCUMENT IS CITRRENT THROUGH CHANGES RECRIVED AS OF FEBRUARY 16, 2004 *

DEPARTMENT OF ENVIRONMENTAL QUALITY
WASTE AND HAZARDOUS MATERIALS DIVISION
STORAGE AND HANDLING OF FLAMMARBI E AND COMBUSTIBLE LIQUIDS
PART 3. AMENDMENTS TO THE CODE FOR MOTOR FUEL DISPENSING PACILITIES AND REPAIR
GARAGES

MECH. ADMIN, CODE R 29.5325 (2004)
R 29.5325 Bagic fire control,

Ruls 323, Sections 9.2.5.1, 9.2.5.2, and 9.2.5.4 of the FL/CL code are adopted with the following changes: 9.2.5
. Pagrie fire control, 9.2.%.1 Sowrces of ignition. Smoking materiala, including matches, lighters, snd other sources of
igniton incliading torches, sball not be wsed within 25 feet (7 meters) of ereas usad for fueling, sarvicing fust systams of
intewnal combustion sngines, or recoiving or dlspensing of class I liquids, The motors of afl squipment belng focled
ahall be shut off during the fusting operation, except for emerpancy peneratos, pumps, and the lke, where cominuing
opention Is esscntinl, 9.2.35.2 Flrs extingnishers. Each motor foel dispensing facility shafl be provided with I or more
listed fire extingaishers that bave » miinimom capebdiity of 40TB:C. Thay shall be located & that 4n extingnisher will be
within 100 feet (30 meters) of aach pump, storags tank fill pipe opening, and lubrication or sarvics room.  Fire
extinguishars shall ba inapected and maintained according to NFPA 10, “Standand for Portabile Pire Extinguishers,”
ndoptad by reference in section 2.1.1. 9.2.5.4 Signs. Wiarning signa chatl be conepicucualy postad in the dispsmaing area
- and shall incorporate the follrwing or equivalem wording: “WARNING. It s unlawful and dengeroos i digpense
. gscline mto uoapproved containers, Mo smoking, Stop motor. No filling of portable comminess in or on & motor
vehicle. The person shell rezain in atteodence ontzide of the vehicle and in view of the nozzle.”




