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TECHNICAL ASSISTANCE SYSTEM

ens- A RESTRICTED *4e
Case No: | oraras | VINNawber:  1GNDT138632270765
Date Opened: 08252003 Model Foar: ' 2009
Date Cloved: Sovler: AWD TraiiSiazer
Dealer Code: Bazlit | MTenge: 5058
Addresst NESENGER 112 CHEVROLMEDFORD Stots: NY

Decaler Phone: (631)758-2200

SYMPTOM ABSTRAGT e FUELTAHI{ FI.IE..MUUI'DFTHE FILLER HEGK
AESOLUTION ABRBTRACT-

UCC CODE 1-sarrm

UCC-1 DESCRIFTION-— ENGINE

JCC CODE 2=

UCC-2 DESCRIPTION—

UCC CODE 3

UCC-3 DEBCRIPTION—

08/2/2003 14:03:12 8BD TEMPLATE - AKERE
STRATEQY BASED DIAGNOSTICS '

1_NUMBER OF TIMES IN FOR THE BAME CONDITION :
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

N__Y/N I8 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESOORIES (LIST BELOW)

CALLEFYS NAME {FIRST, LAST, AND POBITION) Tm-ium DON PHILLIPPE

mmw FUEL COMES OUT OF THE MNEG(HHNWHJIFNDE.E
18 ASMOVED,

MMWAMMFMHMMTED.EW

 COMPARETO LIKE VEHICLET)

MWWHMMWWEWTWMMGFWE
FILLER NECK WHEN THE PUMP NOZZLE I8 REMOVED.

_ TAG RECOMMENDATION -

' TI-IﬂTTl'ETH'I 18 YO CHECK THE FUEL FILL LIMIT VALVE OR ROLLOVER YALVE FOR

mmmnﬁ RESTMIGTED OR KINKED VENT HO8EB, CHECK POR THE
wwmmmnmm '
O/ES/2003 14:08:58 HISTCAY - AKERS



1_l
.
!

IECHWLASSMANCESW
| mmm "
Cate Nor e N - vmn—m : ,mnw
. DolerCode:  PIOI08 L MEeape: W7
Addrosr: mmnrmc-mmm m.’; i

Degler Fhcne: {ﬁﬂﬂm

SYMPTOM ABBTRACT--- FLEL TANK LEAKS FUEL FROM FFLLEHHMWHHJ A -

.HEGOLWABHHAGT MHOEMHUEHTMHELTMHHLLEH LEFI'

UGG CODE 1 meem
UCC-1 DESCRIPTION-— ENGINE.
UCC-2 DESCRIFTION-

UCC COBE Grrrere

UGCC-8 DESCRIETION—

- CM2A/2003 12:18:55 SBD TEMPLATE - IHION TECH CALLRNG JUST

TO GEY A GASE NUMBER, VEWICLE ALREADY FIXED

. STRATEQY BASED DIAGNOSTICS

1 NUMEER OF TIMES IN FOR THE SAME GCONDITION
8_. NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAMECONDITION
H_wmamsmmmmmmmm

mumammummnmmm o
MIGE ZALISK-TBOH -

: mmmmmmw PAR'I'ﬂ.HEAHB. m#m

COMPARE TO LIKE VEHICLE?)

- TECH HAHHH.TMWHW PREVIOUSLY WITH mm N mmn

HHAMEMMMMHW1MHWMM AND
KNOW - QDOD VEHIOLE TOCK 40WM HE. . -
mmnmmwmnm '

: TWEIWL"!MAMW




SET AND CLOSED CASE,
C/RY2009 12:18:35 HISTORY - IRION

PEOS001 / OMSH
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TECHNIGAL ASSISTANCE SYSTEM

«+# GM RESTRICTED ***
Caye No: 4792958 " VIN Nsmberr - 1GNDT138832521808
Daty Opensit; O8/26/2003 Model Your: 2068
Dais Closed: . Series; 4WD TradBiazer
Dealer Code: BI2229 _ Miiscge: aste
Addre: DOBLES CHEVROLET-BUIMANCHESTER  Stafs: N
Desier Phons: (603)669-2450

SYMPTOM ABSTHACT - FUEL POGR SPITBACK
RESOLUTION ABSTRAOT-

UCC CODE 1rmn—eee

UCC-1 DEBCRIPTION— ENGINE

VCC CODE 2—=—-

UGC-2 DESCRIPTION-—

UCC CODE 8——-—=
UCC-3 DEBCRIPTION—

08/RS/2008 18:08:20 SBD TEMPLATE » REBOLA JA.
STRATEGY BASED DIAGNOETICS.

_2_NUMBER OF TIMES IN FOR THE SAME CONDITION
_2.. NUMBER OF DAYS VEHICLE N DEALERSHIP FOH SAME CONDITION
Y /N 18 THE VERICLE MODIFIEBINON-PRODUCTION ACCESBORIES (LIST BELOW)

CALLEFYS NAME MARK PALMER TECH
CUBTOMER CONCERN - FUEL SPIT BACK.

WMWMHATEMTW HAVE DUPLICATED THIS
CONCERN AND HE HAS TALIED TO THE NEW GAR PREP GUY AND HE STATES THAT ALL
OF THE TRAILBLAZERS EXHIMT THI8: CONGERN, mmmmmm
FROM THE VEMICLE AND THERE ARE mmwmmmm&
mmmnﬁmvﬂ.ﬁ. THE CONCERN WILL VARY FROM Fl.IE..
STATION TO FUEL STATION, WILL ONLY HAPPEN AT CERTAIN ONES.

TAC AECOMMENDATION - REVIEWED PHO1215A WITH DEALER TO HAVE CURTGMER TRY
" ANOTHER FUEL BTATION WHERE IT DOBG NOT OCOUR OR USE THE SECOND AUTOMATIC
SETTING. REGARDING GNITI70 OR GMTS60 VEHICLES WITH ARG NNK (2.5 GALLON)
FLEL TANKE, UNDER CEIRTAIN OONTITIONS SOME CUSTOMERS MAY EXPRATINCE

_ MWWMmAmm THRBURS



MAY BE CAUSED EY THE VEHICLE FUEL SYSTEMS ATTEMFT TO NORMALLY VBT DURING
REFUELING FROM HIGH VOLUME PUMPS NOW IN USE AT SOME GAS STATIONS,

Z;j.. ENGINEERING +iAB DETERMINED THAT THIS CONDITION CAN BE IMPROVED BY THE USE
¥ OF AREDESIGNED VEHICLE FUEL FILLER NECK. A NEW DEBIGN NECK 18.CURRENTLY
IN DEVELOPMENT AND 18 INTENDED FOR USE IN. PRODUCTION ASWELLABIN
SERVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL
BE RELEASED AS SOON AS THE PART BECOMES AVAILABLE. ATTEMPTING ANY OTHER
! - REPARS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW. PART WL BE
. * UNPRODUCTIVE ANDNOT REBOLVE THE OWNEFR/ES COMPLAINT. CUSTOMERS SHOULD BE
2 _mvls!nmmvnmnemnmaﬁmmammmmmmamme

HIGHEST RATE. _ _
08R24/2003 18:08:20 HISTORY -.nEm JA.

01082004 15:41:44 AEBOLA JR. - CASE UPDATE
" CALLER'S NAME (FIRST, LAST, AND FOSITION)

— NUMBER OF TIMES IN FOR THE S8AME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR S8AME CONDITION

! HMTBGFTHEPHEWGUBHJGGEBTWWEHYTAG{MEMNTM
1" - DETALSOFTHE CONCERN)

NEW AECOMMENDATIONS

O1/N2004 184200 REBOLAJR. ' -CABE UPDATE

k SR

57 NUMBER OF TIMEB IN FOR THE GAME CONDITION - |
«37,_NUMBER OF DAYS VEHICLE N DEALERBHIP FOR SAME CONDITION

MWWHWWMWTM DEH.EH laom.mmn
AH?UFE!THMTHIEMHATH‘IIBM

g NEWRECOMMENDATIONS - mmmmwsmmmvmmmn
’. _mmmﬁmuwmmmmmmmmmmum
mnmmwmm _




Tegeiloof 2.




L 2

TEC‘HMIC&L ASSﬁTANCE’ m
. Gumm e

' Cae Nz ars2502 - | vmm E rmnmm

Adkws:  TOWNN COUNTRY CHEVPOWHATAN  Swiss '~ . VA'
. Dsler Phome: ~ (804)598-7200 : '

SYMPTOM ABBTRACT— FUEL FUEL OVERFILL
RESOLUTION ABSTRACT-

UCC-1 DEBCRIPTION— ENGIRE
UGC-2 DEBCRIFTION-~
UCC CODE §-—--m

| LUCC-3 DESCRIPTION-—

OROV/2003 11:13:18 8BD TEMPLATE - MOSKWA

e MHBEHUFHMEBINFGHTHEWEGGNDM

A0 MMOFMYSMEIHWEFFBHWEWBITHN _
_n_wmamvmmmmrmmmmnmm
mmmm.m,mmmmm

CUSTOMER CONCERN - msrmuwmmmmmmn.ﬂm

mmmmmmmmﬂm

COMPARE TO LIKE VERICLE?)
* -HAS NOT ATTEMPTED TO DUPLICATE.
‘TECH HAS A VEMICLE WTTH A SIMILAR COMPLAINT.

TAG mmmm -
ADVISED TEGH OF PIIE1BA - mm B3 M#Hﬂﬁmﬂl&jﬂ

| NEOK TO ABDAEES THIS CUSTOMERS OONCERN. L | L
000412000 11:16:10 HISTORY m . -




T?EC'HHMAL ASSISTANCE SYSTEM

mmm "
Desler Cods: ~ RI923! - " MTeage: 2023 .

MM.‘ _ MM '

ameumcr—-—rua.TmuaﬂTm
REBOLUTION ABSTRACT-
WCM'I-—_-—-_— .

UCC-1 DEBCRIPTION—- ENGINE

UGG GODE 2——

UCC-2 DESCRIPTION—

000/2003 11mm 'I'EHFLATE mmm
BTFIETEG’I"H- DIAGNOSTICE =~

_ wuasnmnmmmnms“mnﬁm'
1 __ NUMBER.OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
Lv;unmzmmmmmnwm

.uu.l.m'smm? I.AET AND PORITION)

RON JAOKSONTECH

- mmm;

'HEMMWHMHEU‘&WHH‘WHG .
mmmmmmmmm&m
mmaﬂv&wmuﬁmmmmmmm
MH}IIH!TBWIHMI‘W

o Tmmmmﬂ
mmm -

mﬂtmeﬂmmwmmmmmm -
TANKE, UNDIER GENTAIN CONDITIGNE SUME CUSTCMERS MAY EXPERIGNORE PREMATURE
1 A =mmmmmwmmammm THISUHF MAY BE




B i AR L R TR .

ENGINEERING HAS DETERMINED THAT THIS CONDITION CAN BE IMPROVED BY THE USE
OF A REDESIGNED VEHICLE FUEL FILLER NECK. A NEW DEBIGN NEGK |8 CURRENTLY

IN DEVELOPMENT AND 18 INTENDED FOR UBE IN PRODUCTION AS WELL AB 1N

SERVICE FOR OWNERS EXPERIENGING THIS CONDITION. A SERVICE BULLETIN WILL
BEHH.EMEDLBSDDHABWEFAHTBEQWEBAVNLABLE.ATTEIFTNEMM
REPAIRS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE-NEW PART WILL BE
UNPRODUGTIVE AND NOT REBOLVE THE CWNER/ES COMPLAINT. CUSTOMERS SHOULD BE
ADVISED TO TRY REFUELING AT DIFFERENT GAS BTATIONS AND/IOR NOT FUEL AT THE
HIGHEST RATE. _

05/08/2003 1125:32 HISTORY - GREENBERG

11/03/2003 12:21:40 BENDO -

CALLER'S NAME (FIRST, LAST, AND POSITION)

RON JACKBON - TEGH

RESULTS OF THE PREVIDUS BUGGEETIONS MADE BY TAC (INCLUDE ADINTIONAL
DETAILS OF THE CONCERN)

TECH CALLING BACK FOR POSBIBLE UFDATES N PI1215A

NEW RECOMMENDATIONS

TAC ADVISED OF NO UPDATES AT THIE TIME.

11726/2003 13:05:50 PEREZ -
CALLER'S NAME (FIRST, LAETAWPDE-ITIGN}* .
RICHARD GHELTON 6M

_2_NUMBER OF TIMES IN mﬂmmmﬂm

‘ —2_ NUMBSER OF DAYS VEHICLE N mmrmnmecnunrrm

HEELTEWTHEMWMHTTM {Hmmnmm
DETAILS OF THE CONCERN)

TECH STATES THEY RECEIVED THE NEW FILLER NEGK AND THEY NOTIOED THAT
WW&AW?&EHWMHMWE&W@MFN
SUPPOSED TO BE THAT WAY '

NEW RECOMMENDATIONS

mmmrmevuﬁmmmrmm

ADVISED TECH TO FILL THE VEHICLE WITH GAS AND VERIFY THAT THE VEHICLE I8 _
¥DED : . :

DEALER WILL CALL BACK WITH RERULTS

N L g




TECH}\ML ASSISTANCE SI’SM

“'Gymm |
. Date Opewed: 09082003 - MI’-r- 2003
Doaler Code: B30414 | - Milwage: e
_ AMren: . MARTINAUTOPARE CLEVELAND . St T
Deslsr Foms:  {281)592-2644 - e

'mmmmmr—mrmuma.mwmnu
REBOLUTION ABETRACT- -

VG0 CORE 1w

uncdm—sm

. UCC CODE B—eunr

UCC-3 DESCRIPTION—

[ T

17 CofRmons 14:12:5 80 TEMPLATE - LEBARON
| M), sTRATEYBAsED DiAGNOBTICS

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION |
ERT _2_ NUMBER OF DAYS VEHICLE 1N DISALERGHIP FOR SAME CONDITION '
' -.Jl_wummmmmnmmmmmmm

| mmmmmm

dL o TANDY MIOLONEY - TECH

i g ﬂmm-

h‘ - 'mwummnut:[mml _ '
mmmmmmmmnuuummum

I mm m&hmmuwmmw.l._

$ 5 _mﬂwmnm - LEBAAON C




- TECWASSHT&NEESYS!EH
+4 GM RESTRICTED ***
"0 DaOpeed: 0592003 | Modei Yeur: 2003 -
. DeiwrCodes . G610 Mg 2w
Dualer Phomer fm,\mm |

mm—mammmmam
RESOLUTION: ABSTRACT-
UGE CODE rmim—-
' .ummmimn—mﬂme
UCC CODE 2
..+ . UCC-2 DESORIPTION—
1.7 YOG GODE Semmmemme
¢ UGC-3 DEBCRIRTION—

| 7. oRUORM00812:34:11 8BD TEMPLATE - GIFFIN
! . STRATEQY BASED DINGNOBTICS

§ © © _1_NUMBEROF TIMES IN FOR THE SAME CONDITION
i 1. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

LY /W18 THE VEHICLE HODINIEDINON-PRODUGTION ACGESSORES wm
'mmmm.mummmnm | '

: mmmmmmmm
| COMPRRETO LIE VEHICLED -

U DEAUERSTATRVEHICLE nmmmmemw mmmn
NRORIMATION. o

LI Tmmm'rm | |
H ; Tmmmmmmmmmmmmwmm

% L mmmmmm rua.mm.

mmmmwmmmamwmm _
NEOK. ANEW.DEBIGN NEGK 18 CURRENTLY IN DEVELOPMENT ANDIGINFRNDSD FOR - _

|7 0 UBEINPRORDUCTION AR WELL AS INERVICE FOR CWNERSEXPERIENONG THIS o
. ‘CONDITYON.. mﬂmmmm;mmm




mummmm mmﬁmmwmm
mmnmmmﬁﬂm.mﬁﬁmm TR

mmn I-Im - QIFFIN
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TECHW:FC’AL ASSISTANCE SYST EH
#%% GM RESTRICTED ***

" Cane Not A . - VINNawbem  1GNDTISS5337389057

DwiorCodes - D300 | Mo 2107

Dealer Phions: (781)762-8300

SYMPTOM: WﬂFUELLEAHEFITHGKW FILLIHE

‘RESOLUTION ABSTRACT-
- UCC CORE 1——m—

UCC-1-DEBCAIPTION— ENGINE

. UGE CODE fswammms

UCG-2 DESCRIPTION—
UCO GODE Feemomr—
UCC-3 DESCRIPTION--

08/00/2003 11:08:17 SBD TEMPLATE - tRION

_1_ NUMBER OF TIMES iN FOR THE SBAME CONDITION
- WWMTHVEHIOLEFHWHIFFOHWEWHDM

CNLYIN mmsmmnswmmmﬁmﬂl

' mmmm AND POBITION)

mmm TEGH

- FURLSMT mw-hu.m :

Mmmmm FAHTH nmmm. uw

mwmm

- mmmmmmwmmmmmmm

TAC mmmmu

INBPECT FOR BTUCK OPEN NOLL OVER VALVE PER LIKE GAGES.
' ADVISE CUSTOMER TO FILL AT A SLOWHER RATE.

00/08/9003 1206117 HISTORY - -1RIGN:




:—-T—H-?rrr.—v—r-— ST e R - - R P - =

TMHMHMMW
mwm "
. ComNe: . s - NNl 1QNDTISORN0ST
Desler Code:  Gi0358 . MBacqe:. 7081
Adilreps: PATRICK PONTIAC-BUICASBLAND [T VA -

mm’m 'fmmm

PR L TTY W TR R

mmmwmwmmmmm

mmmememnmmmmmm
nmmmam

' UCC CODE §——i—

UCC-1 DEBCAIPTION~- ENGINE
UCC O0DE2——

| UCC-3 DESCRIPTION-—

0RM0/2003 10:21:18 880 TEMPLATE - AKERS

j  STRATEGY BASED DIAGNOSTICS

_ LNUHBEHDF“HEBIN FUHTI-EMEOONM

LNMOFMUE'IE&E Hmrmmmwm
N_Y/N IB'IHEW mmmowrm mnm W!ﬂ:ﬂﬂ)

mummm um'.mn#mom mmm

) mmmu manmmmmn :

mmmmmmmm ﬂm
mmmmamm ISMT“EHE'HI.LM
MMMMTMQW : : :
WEWM‘WMI‘F '

m:mmmm '
HMWHMWWMWWWMM“
mmnmmmmm THE FLLER mmm 'HLWMFE! -

| OTHER CASES.

CMROK TO-BRE IF THE. mmmmmsmm




1HSTORY - Aaiis




TECHNICAL ASSISTANCE SYSTEM
L A Gummm o

| . ‘CmeNo: - emille g — _ ——
. DaleGpened: 0%/ 1/3063 | m"r"n-.“ mlélimlm
Deslor Code: BoPOas . = . o MSigs: e
Addrass:  BYERS DUBLIN CHRVROLDUBLIN . Stte; oh
Deslor Fhoss: (614)7934800 . ' :

EYMPTOM ABSTRACT— FUEL HARD-SPITS BACK
UGG CODE 1—— |

UCC-1 DEBCRIPTION— ENGINE

UGS CODE $~——

UCO-2 DEBCRIPTION---

i IM1M11mmmmﬁ.mT.

 GONDITION - CAUSE - CORRECTION

1_JMBEA OF TIHES 4 FOR THE SAME CONDITION |
1. NGMBER OF DAY'S VEHICLE I RALERBHIP FOR SAME CONDITION
_ &Y?Hﬂmmmmmmlnw, |

mmmmmmmmm _'

d m“mmmmmﬂmmmmemwum
OFp.

mmmmmrﬂuﬂmum
COMPARE TO LIKE VEHICET) |

] mmmmmmmmmm AND HﬂmeHEE\FAF
-mwmmmm . | -
TAC RESOMMENOATION:

. mmmvmmmmmm
| mmummmmm .




W‘HMHMW «~GMOAT
09/17/2009 13:21:58 MEYERS mnmmﬂ I'!H'MD
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TEC‘HNE&L ASSISTAN CE SYSTE‘M
#* GM RESTRICTED ***

CusNe: . a7IMM23 | VINNamber;  1GNDTI38132383047.
Disis Opaned: OW16/2003 Mode! Yoor: 2009

Dealer Code: . BM30! : © Milenge: 4187

 Addwiz SHANEEN CHEVROLAT INLANSING Soats: M
* Degler Fhong: (Si7)394-0330

mnmmm'r— FlﬂTAHKFUEL TANK SPLABM BAEK '

 RESOLUTION ABGTRACT-

UCC CODE §——
UCC-1 DEBCRIFTION— ENGINE
UGG GODE v

© UCC-2 DEBCRIPTION-—

UCC CODE 3
UCC-3 DESCRIFTION—

09/18/2063 10:44:31 SBD TEMPLATE - MURRAY

STRATEGY BASED DIAGNOSTICS

1. NUMBER OF TIMES IN FOR THE SAME CONDITION

1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION- -
qummawmemnmmmﬁmm

mmmm'r mfmmmmmm TEGI'I

mmoumu FUEL mmmmn THE TANK.

mmwampmmmﬂw :
COMPARE TOLIKEVEHICLEY) -~

mwmmrmmwmmmmm

*rmmmm mmmnmmemmrmﬂm
NOT HAVE A-SLOW GHWWFHMMIPE!MH&HMM
mammm ummmwmmnmmmmm
PIOtRISA.

'mmwmv -um

T/ 1w POATE

el
R P
-




bt o

p e -
- '

N .. .. -

2 NUMBEN OF TIMES IHFBHTI-IEMMBH‘EH :
_R_HLMEFEM‘EVEI-HM lﬂwl’ Fﬂﬂ WEW

FE‘LLTE OF THE PREVIOUS WMWTMWEW

'DETAILB OF THE CONCERN)

TECH DID.NOT REPLACE ANYTHING OHTI'!LABT‘E‘HFI' TEGHHG&LUWTGSEE
IFTHEHLLE’IWHM‘ME\‘ET WHMHUTUMTED’H‘E
CONCERN. :

NEW Hammnmmmm DEALER THAT-THE FILLER NEC‘K B GLHHHII’L‘I'
UNDER DEVELOPMENT AS PER PI215A. -
ADVIGED DEALER TO DUPLIGATE THE CONCERN AND SEE F'FHETHIKHI_-MBTB

- FILL ON THE FUEL IBEPHTHEBAGKHI!HI THE TANK GETS TO FULL.

ADVISED DEALER TO GHECK FOR ANY IONKS N THE FiLLER mennmv'm
SYSTEM RESTRICTIONS MHGFUELIHE I38UES. :

DEALER WiLL REPORT

PH

OI1BE004 72418 EPLIN | -+ CLOSED PER PAXED IN OASE
CLOSING o

NOT ABLE TO DUPLIGATE. -
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e —-h%.'_.-__. g, o ICRLLY S B—
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N, et ;

i s )
RPN

mm ASSfﬁTANCE m
o GM RESTRICTED *+% .~

 CmeNe: - &ML VINNwwbr  1GNDSIFSINITI?M

Diste Openad: . OR/17/2003 - |  ModdYeir: 2005

Akdrass: --Mmmma m . GA

mnmm'rm'r— FI.I!LFU& !FI'I'HGK

mm1-—-—-—
: _umqmrrm-mm

ummnﬁa—-—

- UCC-2 DEBCAIPTION—
© UCC CODE 83—

WOC-3 DESCRIFTION—

_ _-MM1mmmmm - MELEN
ETHATHTNEDDWIGH

.S_M.HBEH“OFTIHEH!H FGHWEMW

. B NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME GONDITION.  ©
Lv:uwmmmmmmmmmw

mmmm PAFI'I'E. HM mmmmm

| COMPARETO LIGVIENICLEY) -
SRRVICE MAMNAGIR HAS NOT SBEN ANLE TO DUMLIGATE CONGERR.

mmmm mmummw mmnﬂmﬁm
Tmm

'mmmwmmm S ' '
-_mmmmmmummm .
.mmmwmm*mumm

v m-rmmmum m -

| -




it o e e

bl a s o TR R et )

mmnmmmmmmmmmm
TANKS, UNDEA CEITAIN CONDITIONS SONE CUBTOMERS MAY EXPERIENCE PREMATURE

mummmm ORFDUE TOX FUEL SYST “F THIIH.IFI’ MAY:RE
CALUSED BY THE VIEICLE FLREL mmmmwmm
REFUELING mumm PI.HH ROW HM!THHIE GAS a'm'rm

: mmmmuzrﬂmmnwmmmomﬂmmmem
. OF A REDESIGNED VEHICLE FUEL FILLER NECK. Ammmmmmv
_mmmmmmmmmuummwcmumwmum
' BERVICE FOR OWNERS EXPERIENGING THIS CONDITION. A SERVICE BULLETINWILL
- azaammmummmwmnﬂmmmﬂmsn

nmmmnmﬂmmm THE RELEABE OF THR NEW- PART WL BE

mmwamum H}I..V'E TI‘EUHHEWW mumn BE

ADVISED TO THY nmmmmmmmmmmma AT THE
HIGHEST RATE. |
mmﬂmmsz .

o GN.LEH‘BM{FIHET LAST, ANDFOHTIOH}

JGI-IBH\”#IHH oF.

_LNLHIEHGFTWHFOHTI-EMEBHM :
.LHHIEHOFMYBMEIHWFFGHMG@NM

' HEBI-I.TE EFTHEFHm amnuua HMIE EYT!G{IHH.IJEE mm

DETARS OF THE CONOERN)

- mﬂ#m*ﬂmWﬂHﬂ rm MTHEHMTG mn

THE TAH(

mmwmmmMmmmmnmmm _
ADVIGED TOPMOVE THE FILLER HECK AND CHECH THE ROLL OVER VALVE ATITHE

" TANKNECK SORSIEING STUGK BHUT

mmmmMMammmwmm:woﬁMTm
CONNECTED TOTHE VAROALINE =
mmmmmmw HWMIFI-E mmmnﬁ-
TANK THEN THE VALVE SHOULD BE PREE

VERIFY THAT THENE'S 8O FLEL COMMG OUT OF THE QANIBTIR OR VAP LINGK
' ADVISED TO FILL U AT A SLOWER RATE #F NOTHING 1 FOUND TO-SR WAONG WITH
T, ENGINSEIING i§ CUMAESETLY WQRIHIG ON A REDRBIONGD FRLER NGOK

mmmmmm

| S :




fosimmr——— -, ——
- e

1002003 14:42:08 GEORGE - UPDATE-

THE NEW FILLER NECK IS NOT AVAILABLE IN PRODUCTION CR SERVICE YET.
PRODUCTION END OF QCT, SERVICE MAYBE NOVEMBER TINE FRAME. LEA

FEG4- 001/ OMS® -



TECHNICAL ASSISTANCE SYSTEM

**% GM RESTRICTED ***
Case No: ¢702ss VIN Namber: 16KDS 138932206990
Dats Opened: D1 R/2003 Modal Yeur: 2009 r
Dats Closed: Serias: 2WD 4-Door Envoy
Deoler Code: P21127 . Milougs: 194
Addrase: FREEMAR PONTIAC-BUICGRAPEVINE Stute: ™
Dealer Fhons: {87 10-3000
SYMPTOM ABSTRACT-— FLEL TANK FUEL PUSHES BACK OUT OF FILLER NECK -
AESOLUTION ABBTRACT- '
UCC CODE 1
UCC-1 DESCRIPTION— ENGINE
UCC CODE 2——eam-
UCC-2 DESCRIPTION—
UGC CODE 3
UCC-3 DESCRIPTION--

08/18/2009 15:13:26 8BD TEMFLATE - SHOOK
STRATEGY BASED DIAGNOSTICS

—1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
—1_ NUMBER QOF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N IS THE VEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES (LIST BEL.OW)

CALLERS NAME {FIRST, LAST, AND POBITION) TECH BRYAN ROW
CUSTOMER CONCERN - FUEL PUSHES BACK OUT OF FILLER NECK
DEALER COMMENTE/IAGNOSHE -{DTC'S, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,

MMEWUEWMWWIMWEMWW
FILLER NECK WHEN FILLING, CUBTOMEH IS NOT TOPPING OFF FUEL TANK

TAC AECOMMENDATION -
REVEEWED P101061B FOR FUEL 8YSTEM CHECKS
I8 -

OOV 842004 181326 HISTORY - BHODK
0G/18/2008 18:02:49 DAL - UPDATE:

GALLEF'S NAME - BRYAN ROW - TECH
~1_ NUMBER OF TIMES IN FOR THE 8AME CONDITION

Fuge 1N of B




J ' : —1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

- RESULTS OF THE PREVIOUS SUGGEETIONS MADE BY TAG -

h . DLR. HAS REMOVE FUEL TANK & CHECKED SPIT BACK VALVE; VENT VALVE &
ROLLOVER VALVE WILL ALL WORKING CORRECTLY.

DLA. CANNOT DUPLICATE & OR FIND A CAUSE FOR CUSTOMER COMPLAINT.

NEW RECOMMENDATIONS:
1. DLR. HAS BEEN READ Pi# PIt1215A & ADVISED OF NEW FILLER NECK THAT 18

BEING DEVELOPED TO CORRECT FUEL TANK FILLING CONCERNS.

e A TR . eeee

CASE CLOSED PENDING.

P S

bl
i

FES4001 / GBS T - rge T s



TECHNICAL ASSISTANCE SYSTEM

4% GM RESTRICTED #3%
CaeNo: .~ #301264 S VINNumber:  1GNET1881396148422
Date Crosed: Serfess 4WD TrailBiarer EXT
Dealer Coda: - BOR156 : Misage: 2857

Desler Fhons: (914)737-8100

[ - — IR IR

S FLT -
o 2 R S
- N

BYMPTOM ABBTRACT— PERFORMANCE BPIT BACK WHEN FILLING
HESOLUTION ABBTRACT- '
UCC CODE 1w

UCC~1 DESCRIPTION-— ENGINE

UCC CODE 2-———- i

UCC-2 DESCRIFTION—

UCG CODE Semirmm

UCC-3 DESCRIPTION ==

06/23/2003 16:21:08 SBD TEMPLATE - PEREZ
STRATEGY BASED [HAGNOETICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
=1 NUMBER OF DAYE VEH!ICLE IN DEALERGHIP FOR SAME CONDITION

N_ Y /N IS THE VEHIGLE MODIFIEDNON-PRODUGTION ACCEBSORIES (LIET BELOW)

CALLER'S NAME (FIRSY, LAGT, AND POSITION)
CHARLIE KLESSE TECH

CUSTOMER CONCERN -
SPIT BACK WHEN FILLING WITH FURL

mmmmmm <DTC'S, PARTS, REPAIRS, DUPLICATED, 8l mﬂ.

TECH BTATES HE DID NOT FIND ANY I{HIGB IN TI"EHJIEMB DHEBHUTBEE
ANYTHING DAMAGED
GALLING TU'FHJ' ouT FWERE‘B!HY LIKE CASES

CTAG mmmmou

ADVIGED CHARILIE THAY THIS mvaﬁnummmmmnmmew
WETOHWWEMHWWHHE mwmammmr.

TapeiNoI



P

' FH.UHGITATH mmmmmnm

ADVISED TECH TC VERIFY THAT THE VENT mDIENDTSTMMORMT
THE ROLL OVER VALVE 18 BTUCK BIUT -
BEALER WILL CALL BACK WITH: HﬁllTS :

09/23/8003 18:21:00HISTORY - PEREZ -



TECHNMAL ASSISTA.NCE SISTEM
++4 GM RESTRICTED **+*

Address: mnrnm-rmmmus Stoe: A

Dealer Phone: (339)784-4395

- SYMPTOM ABSTRACT -~ FUEL WHEN FUELNGHEHIDLEHHIMHLLAHD &P

nmumumm

‘UCC COPE 1rmmmess |
- UCG-1 DESCRIPTION-— ENGINE
WOC CORE emrmremes - '

UOC:2 DESCAIPTION—
UCC CODE 3~—-

- UCGHS DESCRIPTION-

. 0W/26/2008 18:20:24 SBD TEMPLATE - HALLER

mmwm INAGNOETICS
1 HtHBEHOFﬂMH N FOHTHEWE CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR. BAME CONDITION
__I'L\’IH I8 THE VEHICLE mwmmm msmmwm;

mmm,mmnmmmmm-m

| cmfmmomubﬁm « FUEL SLOW mmmn-aprrqm-

mmmmmamﬂm mmwmrm.mmm
COMPARE TO-LIKE VEHICLED)
nmamnﬁ mm&mﬂ-mmm&m

: _'fTat:ﬂmwwm Tmmmmmwmﬁmmmmmm
' -'mmmnm"mmmmﬂum.mm#m

M



TECHNICAL ASSISTANCE SYSTEM

“kh GM RESTRICTED ***
. CaselNe: sr13421 VIV Numbe:  1GNDT138838400622
- Dede Oponed: 092912003 Model Yea: 2083
 Dwte Closedr . Sertes: AWD TrelBiazer
Deglor Code: Rasis3 Mtioage: 2rre
 Address: GALLIICCT CHEVROLET CMEDINA State: OH
Desler Phose;  (J30)7234386

SYMPTOM ABETRACT-— FUEL TANK SFITS AFTER NOZZLE I3 E'|UT OFF
HEM.UTIDHHMTHHCT

. UCE CODE t———

UCC1 DESORIPTION-+ ENGINE

- UGG GODE 2=

UCC-2 DESCRIFTION-—
UCC-3 DESCRIFTION-~

. OWRS/200S 18:54:90 SBD TEMPLATE - MCCUMONS

STRATEQY BASED EIME'I'IEB

_1_NUMEBER DF TIMES IN FOR THE 8AME WDITIDN

8 NUMBER OF DAYS VEHICLE IN.DEALERBHIP FOR S8AME CONDITION
: '_LY!HIHHWWHMWWWEBWW

CALLER'S NAME (FIRET, LAST, mnmﬂm} QREG SOTHERLAND TECH

CUSTOMER OONGEPN - FUEL SPITS BAGK AFTER NOZZLE I8 8HUT OFF. ALSO, BELT
SQUEAL

MMWB{MFMMW 8| BRARCH,

: mummuﬁmnmmmmmmsumam.m

CODES SET. HTWWHMMMWITH&WEN.

'rmnmmm mnmumpmmummmwmmm

. DEVELOPMENT. mﬂmnmmmvmmmm

mmmmwmm. MAKE SURE mmumm
TECH TO'CALL BACK IF MORE MELF |8 NEEDED.
O02H/2003 15:84:30 HIBTORY - MCCUMONS

| 1ZOWE00S TAOGSUMOKIBAEN - - |
:mmmmmnmm ED BTIMN T!EH

e



_WHIEHOFMH mmﬁmmmmu
— NUMBER OF mvsmmmmmmmnmm

_HESLILTE OF THE PREVIOUS au&nssnoﬂa MADE BY TAC uummm
DETAILS OF THE CONCERN)

D (TECH) CALLED TO BEE Fmeummn.E.anmmmm

TGLDEDFEHFJD‘I‘EHBMTTHE FUEL. FILLER NECK SHOULD EEMMILABLE mh‘
TOCH.L mwmnm&‘

1202012008 1644:18KOPEC ~ ‘CAGE UPDATE
mw&-m-ﬂm-—&ﬁavmemlsm -

_ M_HLIHEFIEFTIHH IHHJHTHEMNHDM
' _M_NLMHEFDATBHE“:LEMDMFFCHMNHM

'HELI.TBOF THE PREVIOUS waammns MADE EYTAB TEGI-HB GALLN& FGHAN
UPDATE ON FII.LEFI NECK RELEASE.

lﬂewmuaimrlm . '
' Wﬂmmmﬁﬂt%ammﬁ%ﬂmm
mmmﬂmmmmmmmmmvnﬂm
PARTS ARE AVAILABLE AT SPO. mmmmmmwwame
N TO PRODUCTION 1S DECEMBER 18T,
. M/OS/2004 12:20:54 HONEMAN -
.. GALLER'S NAME {FIRST, LMTMDFOBITION)

 EDSTEN

2 HmmnFTmmmnmnmm L

g M-OFDMBMHMIPNHWEGOHDM

HMHEFWEMMEMMWT&GMW :
. DETALS OF THE CONCERN) .
_ mmmﬁmmnuﬂm

mmm
MTEHW wmmnumuam mmm







TECENIC&L ASSESTAME SYSZ‘E‘M
| mmm*-- |

DesierColle:  BUSIN S Nt o
-, Adbew mmmm . State; . oK
{ | Dulwress  (wspasmr S

smnu ABSTRACT— FmeKanTmu '
o unumnm—'

Lo T UGS DESCATION— ENGINE

‘ : UCO CODE 2=mmmee

UCG-2 CESCRIPTION~—

UEGC CODE Svemmam—

0/28/2003 1EE1MEBIJWU.TE GUDHEH
BTHATEGYBAQED mnm '

. HI.IIHEFI{FT IH FCIHTHEEHIE GUHEI'NDH :
i WEFMWWE!HWBHIPFEHBHEO@HM :
MN_YINB WEW“MWM mmm {IJSTMJ

'mmmmmmm
LARAY SARTIN-TECH
CUSTOMER CONCERN -~
. FUBL SPITE BACK WHEN FILLING |
mmmmpmmnmmﬂm
. COMPARE TOLIKE VEHICLEY) -
. LARNYHASNOT TREED TO DUPLIGATE THE CONCERN. mmmmmmﬂu
"-mmmuemmmmmﬂws. o ;
 TAC RECOMMENGATION - - |
LI 'mmmmmmmm&mmwmm
b :mwrmumm.numsmﬂiwmﬁumm S o
| ONV20R003 18:51:90 HISTORY -cooMmR. el e




TZECHNIG&L ASSISTANCE SYSTEH
ok Gmmmn " |

| . :|" ComiNe: ' GBl6IEI . VINNumber . TGNDS1SS7I2545702

Dete Opemed: 05502007 L ModelYear: 2088

" Addre: ~ TEAMCHEVROLETATNOALPHARETTA  Siste: = GA
mmm o fﬁ?aml -7625

'-.EYHPTOHW-—FUEL BFITWHII THETAHKIE FULL
'RESOLUTION ABSTRACT- -
Uee CODE 1-—m— - - -
UCC-1 DESGRIPTION— ENGIBE -
UCC CODE 2-mamm—’
| UCG2 DESCRIPTION—
1 - - - UCCCODEgm——- -
: .0 UOG3DESCRIPTION—.

mmmmnmwm
" _1_ NUMBER OF TIMES [N FOR THE 8AME CONDITION

L _Lunmnrmwmmmupmnmmm .
Lvmmmwmwmmmww;

; 'mmammmmmnmm:
% -_mmacrmm - .

_cmenmm - o
' mmmmmrwnmmzmrmmmmmuwmm
mmm - . .

COMPARE TO LIKE VEHICLE?)

I | .'DMMWBMMH'{MFM mna HHB‘MGIEHMI
_Tmmnwmmnum- -

TR Tmnmm -

f T -Tmmwmﬂmwmm .
. ; mmmmrmmmmnm
N mmum -qoR -




' TECHNIGAL ASSISTANCE SYSTEM
+4+ GM RESTRICTED ***

. Cate Ne: - es2yTs T VN Nember: msfmvm
Do Opened: 16012003 mrm 2003

Date Chrwed: maes - Series;. . 2WD TraiBiazer
Douler Coda: BO73d0 " MBsape: 2138
1 Ak ' FUDIBURG CHEVROLET NOKTH RICHLA  Siate: -
' Dwcler Phons: {BI7MEB-2400 ' . ' '

~ SYMPTOM ABSTRACT-— FUEL LEAK AFTER FILLING TANK
" AESOLUTION ABBTRACT- cmlaTen. FUEL VAPOR - REPLAGE

UCC CODE 1-~——mn

- UGC-1 DESCRIPTION— ENGINE

UCC CODE 2——-

- YCC-2 DESCRIPTION—

" UGG CODE 3-—

UCC-3 DESCRIFTION—

P N —— . ..
et nmi e e DR ST

| 100142008 14:65:36 SBD TEMPLATE - COLLING ..
ﬁ - @)  STRATEGYBASED DIAGNOSTIOS

_2- NUMBER OF TIMES IN FOR THE SAME CONDITION -
_4_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION _ _
N_Y/NIBTHE VEHICLE mnmmmc‘rm ACCESSORIES mm

jd - cm.mums mm-nmmum
[ nmmn--m&mmm

mmma DEALER GTlTESHEHMBEEH UNABLETO EI!H.BA'I'E
THEM ' \
DEALER CALLING Fﬂ'ﬂ RELATED PIOR M'lﬂmm.

“TAC RECOMMENDATION - MMHWWHMHWEH
mwmmmmﬂmmmmwnm
1wm1mnm m : o - .




i =

- e ——Twmr

Fommm—re L

BT e T,

TECHNICAL ASSISTANCE SYSTEM

il GAS RESIRICIED Ll
Caze No: 4832925 VIN Nouber: 1GNDT138432335421
Dats Opaned: T0R06/2003 Model Year: 2003
Daite Clogad: Series: . 4WD TraiBiarer
Deglar Code: 823032 MTsage: P08
Addrenx; BASS CHEVROLAT INC WARRENSVILLEH  State: OH
Dealer Phona: (216475-9800
SYMPTOM ABSTRACT~-- FUEL HARD SPIT BACK AFTER FUELING
RESOLUTION ABSTRACT-
UCS CODE 1 ——
UCC-1 DESCRIPTION— ENGINE
UCC GODE 2~
UCC-2 DESCRIPTION--
UGC CODE 3meee .

UCC-3 DESCRIPTION—

10/06/2003 15:51:24 SBD TEMPLATE - BLOBS
STRATEGY BASED DIAGNOSTICS

__ NUMBER OF TIMES IN FOR THE SAME CONDITION
1__. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
L. Y /N I3 THE VEHICLE MODIFIEO/NON-FRODUCTION ACCESS0RIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POBITION) BRIAN HAGEN TECH
GUBTOMER CONCERN - BPIT BACGK AFTER FUELING

DEALER COMMENTEDIAGNOSIB -{DTG'B. PARTS, FIE-"AIHB. DUPLICATED, B semm
COMPARE 70 LIKE VEHICLET}
TECH STATES AFTER THE FUELING BTATION PUMP TURNS DFFWEEMMM

UP THE FILLER NECK. TECH I3 CALLING FOR COMMON CAUSE'S.

TAC RECOMMENDATION - ADVISED TECH THERE 18 A NEW FILLER NECK IN DESIGN.
ADWISED TECH TO HAVE THE CUSTOMER FILL AT A SLOWER RATE UNTIL THE NEW
FILLER NECK IS AVAILABLE. '

TECH WILE, CALL FOR PROGRESS ON THE NEW FILLER NECK,

10/08/2003 15:5124 HISTORY - BLOSS

.y .



;L L T—— -. 3
= e R LS S,

TECHNICAL ASSISTANCE SI’STEM

%% GM RESTRICTED ***
Case No: 322782 | : VINNumber:  1GNDT138232120084
Date Opanad: 100672003 Mods! Toer: 2003
Dets Closni: o Serdes: AWD TrakBigrer
Desler Cods:  BIOSS - MBeage: 14008
Adiresz: NEWTON MOTORS, INC. GLASGOW Stute: MT

Deslor Phome: (#08)238-9326

o emmmgtgrbeen v L L L

SYMPTOM ABSTRAGT— FUEL INTERMITTENT TANK HARD TO FILL
REBCLUTION ABSTRACT-

UCC CODE { e

UGC-1 DESCRIFTION— ENGINE

UCC CODE 2+

UCC-2 DEBCRIPTION—

UCC CODE &~=-—-

UCC-3 DESCRIPTION—

1O/08/2003 15:50:32 58D TEMPLATE - STARKEL -~
STRATEQY BASED DIAGNOSTICS -

e HI.I.BEH OF TIMES IN FOR THE SAME CONDITION
=1 NUMEBER OF DAYS VEHICLE IN DEALERBHIP FOR smamunlmn

M_YIN HWE%MWHMWW mmwm

CALLER'S NAME -
STEVE JENBSEN - TECH

' GUSTOMER CONGERN -

THE FUEL TANK 18 HARD TO FILL AT TIMES.

DEALER COMMENTS/DIAGNOSIS -

DEALER CANNOT DUPLICATE THIE. THE CUETOMER CLAMB THEY HAVE TRIED
HEUEFHLHJELSTATHHEMHWHTDGW!LLTHETIHE. 'I'HEHEAREHEI

CODEB,

TAG neunuum*rm

mmﬁmﬁmm TO DIAGNOSE. HAVE THE. wa'rmmm.m

AT!lWEHMﬁWTHEm

mmummvmmzvmmmmmm!mm



1mm1m HISTORY - BTARNEL
1mmmm -ummvwmm

.;..
. T .




TECHNICAL ASSISTANCE SYSTEM

«»* GM RESTRICTED %%
: . Cam No: 8836015 | VIN Number:  1OKDT135292963294
N Date Gpenad: 10072003 Model Yecr: . 2003 _
Dats Closed: ' Serier:  4WD 4-Door Envay
Decdsr Code; Gigsay ' Milage: 1491 '
GAMBACGRTA BUICK, INNEW CASTLE ~ Skade: DE

11

Dagler Fhone! (302)323-J026

SYMPTOM ABSTRAGT— FUEL SP{T BACK
RESOLUTION ABSTRACT-

UCE CODE 1

UCC-1 DEBCRIPTION-— ENGINE

UCC-2 DESCRIPTION—

UCC CODE 8———

UCC-3 DESCRIFTION-—

;_AMn

i 1wm‘mmmrmﬂm-cumnn
| . STAATEQY BABED DIAGNCETICS

_1_NUMBER OF TIMES IN FOR THE BAME CONDITION
~1_ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR BAME CONDITION
_N_Y¥ /N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

i . CALLEF'SNAME (FIRST, um.mnmmm

I{ " MKEGIBSONTECH

. GUSTOMER CONCERN - NEMMWTDFWEMHE}I{WAMM
TO REFUEL,

mmmm-mm PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
. COMPARE TO LIKE VEHICLE®

NOCODES, -

TAC RECOMMENDATION - VERIFY TANK VENTING Bmmmmmum.

IF OK, ENGINEERING WORKING ON A FIX, AS PER PI0T0S1B. |

1040772009 O9:85:42 HISTORY - GLIFFORD

x




TECHNICAL ASSISTANCE SYSTEM
**% Gif RESTRICTED #* .

Coae No: 8434363 N VINNsmier:  1GNEBISS738176219
Dite Opened: 100772003 © Medel Yesr: 2008

Dowler Code: BIIISE - Misage: = %297

- Addrasar SUNRISE CHEV INC GLENDALE MEIGHT  Sate: i

HE Desler Phons: 'fmm-asm |

_ SYMPTOM ABSTRACT— FUEL TANK BPIT BACK PIV213
| °  RESOLUTION ABBTRACT-
UCC CODE t——
i LICC-1 DESCRIPTION=- ENGINE
g UGG CODE 2o
UGC-2 DESCAIPTION—
UGG CODE 34—
UCC-3 DESCRIFTION—

| . 10M07/200810:43:28 $8D TEMPLATE - PACK
. . STRATEQY BASED DIAGNOSTICS

- 1. NUMBER OF TIMES IN FOR THE SAME CONDITION -
'I MHHEHUFDM‘BUH!IGLENWPFQHWEWW
7. Y/NI8 THE VEHICLE MFIMH-FFN}WGTHH AMEQSOHEB (LIST BELOW)

“ o mumsmmmmmmmmmmwm
1 CUSTOMER CONGERN - FUEL SPIT BACK WHEN FILLING TANK,

1 o DEALER GOMMENTE/DIAGNOSI8 «(DTC'S, PARTS, REPAIRS, DUPLIGATED, 81 S8EARCH,
.~ COMPARETOQLIKE VEHICLE?) _
P - " §TS HASNT DURLIGATED CUSTOMER CONCERN YET.

1

! . TAC RECOMMENDATION -

1 HAVE GUSTOMBR TRY FILLING TANK AT A BLOWER RATE UNTIL A RE-DESIGINED

. FILLER NECK IS AVALABLE. (PI1Z16A) - | .

10/07/2008 10:45:29 HISTORY - PAGK | _



rm— e
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TECHNICAL ASSISTANCE SYSTEM

wx* GM RESTRICTED ***
Casa No: $840339 VINNumber:  1GNDT158032382879
Dots Opened: 10812003 Modsf Year: 2003
Diete Clesed: Serles; 4WD TraRBiazer
Deslsr Cods:  ~ BI209% Mileage: 2796
Address: CHEVROLET OF LOWELL LOWRLL State: MA

Doaler Phone: (978438-2526

&YMPTOM ABSTRACT-- FUEL HARD TO FILL
RESOLUTION ABSTRACT-

UCC CODE 1-m——

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2

UCC-2 DESCRIPTION—

UCC CODES——

UCC-3 DESCRIFTION—

10/08/2003 16:06:33 SPD TEMPLATE - LIKE
STRATEQY BABSED DIAGNOSTICS

~1_ NUMBER OF TIMEB IN FOR THE SAME CONDITION
-1. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION _
MY I N1STHE VEHICLE MODIFIED/ANON-PRODUCTION ACCEZSORIESR (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) JASON MENDONCA TECH

'CUSTOMER QONCERN - HARD TO FILL

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 8| BEARCH,
COMPARE TO LIKE VEHICLET) |

TECH STATES HARD TO FILL AND SPITS BACK WHEN FULL. TECH CAN DUPLICATE.

TAC RECOMMENDATION - _

- ADVISE TEGH TC CHECK FOR SATURATED EVAP CANISTER.

= ADVISE TECH TQ CHECK FUEL FILL PIPE FOR COLLAPBE OR KINKS.

- ADVISE TECH TO CHECK ALL EVAP HOSES AND ROUTING.

- ADVISE TECH TO SUSPECT FUEL LIMIT VALVE. _ _
CALL TAC AS NEGESBARY

10/08/2008 16:08:93 HIBTORY - LIKE




TECHNICAL ASSISTANCE SYSTEM

Doaisr Flums: (313)831-5355%

e GM RESTRICTED ***
Cazs No: sad13e VIN Numbor: 1GNDT 188232402367
Doty Opened: Jsa003 Modsl Fear: 2003
Date Chosad: Serin; 4WD TralBiazer
. Dosler Code: 509230 : Miloxpe: 7090
Address: MIXE CASTRUCCI CHEV-MILFORD Siats: CH

SYMPTOM ABSTRACT— FUEL TANK FUEL TANK WHEN THE NOZZLE 8HUTS OFF
RESOLUTION ABSTRACT-

UCC CODE 11—

UCC-1 DEBCRIPTION— ENGINE

UCeC CODE 2——

UCC-2 DESCRIPTION—

ucoC CODE 38—

UCC-3 DESCRIFTION—

10/408/2003 06:23:02 BBD TEMPLATE - ESCAMILLA
BTRATEGY BASED DIAGNOSTICS

~1_ N\UMBER OF TIME3 IN FOR THE SAME CONDITION .
-1 NUMBER OF DAYS VEHICLE [N DEALERSHIF FOR S8AME CONDITION
-N_Y /N I8 THE VEMICLE MODIFIEDMNON-PRODUCTION ACCESSORIES (UIST BELOW)

. GALLER'S NAME (FIRST, LAST, AND POBITION)
M BALLINGER TECH

CUSTOMER CONGERN »
WHEN FILLING THE FUEL TANK, THE NOZZLE SHUTS CFF, APITS BACK FUEL OUT ON
THEGRD :

DEALER COMMENTSDIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE YEHICLET)

JBM BALLINGER REPORTS HE CAN NOT FING THE BULLETIN FOR THIS CONCERN.
TAC RECOMMENDATION - :

JIM BALLINGER OF 03-08-04-038,

VAL ESCAMILLA
10/06/2009 00:23:02 HISTORY - ESCAMILLA

Tepe IO 386



TECHNICAL ASSISTANCE SYSTEM

#++ GM RESTRICTED ***
Case Na: 6843437 VINNambe:  TGKDTIZS832342800
Drtr Opensil: 100972003 Modsd Year: 2008
Daie Clossd: Series: 4WO 4-Door Envoy
Deaisr Coda: G26072 Milexge: as97 :
Addrove: S CORNERS PONTIAC GMCEDARBURG ~ Stata: W

Dacler Phone: {262)373-1200

SYMFTOM ABSTRACT-— FLIEL TANK SPIT BACK SPLABH PIQ1081B PI01215A
RESOLUTION ABSTRACT-

UGC CODE 1= :

UCC-1 DESCRIPTION— ENGINE

UcC CODE 8———

UCC-2 DESCRIFTION--

UCC CODE 3———

UCC-3 DESCRIPTION--

10/09/2003 11:48:43 SBD TEMPLATE - MCCUMONS
STRATEGY BASED DIAGNOSTICS

=1 NUMBER OF TIMER IN FOR THE SAME CONDITION
-1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_ Y /N |8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCESSORIES (LIST BELOW) .

CALLER'S NAME (FIRST, L AST, AND POSITION) AT WACHS TECH

CUSTOMER CONCERN - WHEN FILLING WITH FUEL, NOZZLE WILL SHUT OFF AND FURL
BPIFS OUT,

MWMWB{MW&MMMHW.
COMFARE TO LIKE VEHICLE?) TECH STATES; HE HAS NOT TRIED TO DUPLICATE.
CALLING FOR ANY iNFO FIRST. '

TAC RECOMMENDATION - ADVISED TECH OF PI01215A, RPO NNK, FILLER NECK BEING
DEVELOPED. ADVISED TECH OF PI01081B, CHECK FOR EVAP VENT REETRICTION.
TECH TO CALL BACK WITH RESULTS. .

1070872003 11:48:43 HIATORY - MCCLUMONS

FROO0I 1 GMesy

Foge 184 o/ 206



TECHNICAL ASSISTANCE SYSM
we+ GM RESTRICTED ***

CusNo: =~ 6843862 C viNNemer  1GKDS18333222480
Date Opened: 10083003 ' Mode! Yoar: 2000

Desier Cod: P21i27 I C O Mlesge: | $812

Address: " FREEMAN PONTIAC-BUICGRAPEVINE Séate: TX

" Degler Phone: - (817p10-3000

[T

L.‘:.L.:."f‘ﬁ:‘. T e =

 BYMPTOM ABSTRAGT-— FUEL TANKK 8PIT BACK WHEN FILLING

. UCCCODEt———
UCG-1 DEBCRIPTION— ENGINE

UCC GODE 2———
UCC-2 DESCRIFTION—
UCC CODE 8-

- UCC-3 DESCRIPTION—.

10/08/2000 16:21:27 880 TEMPLATE - GREENBERG
ETFIETEG\' BASED BIAGNOSTICS

WHBE!GFTIﬁH FOR THE BAHE DﬂHD‘ITIDN
1 NUMBER OF DAYS VEHIGLE IN DEALEHBI-IEFFUHWEW
-N_.YJHISTHE VEHICLE MODIFIEDYNON-PRODUCTION WBDHI- {UHEE-UH}

GALLEFI'SM{HHBT LABT, AND POBITION)

" BRYAN-ROW TRCH

mw

© FUEL SPITS BACK WHEN REFUELING.

DEALER COMMENT/DIAGNO2IS -{D‘I'B‘&. Pmmm. DI.IPI.I:ATEE EIBEHHGH

' COMPARE TOLIKE VEHICLEY

Tﬂimmﬂlﬂm anauvmmx. TEﬁ"IBTﬂl-E HAWAHEWT

' 'mmﬂwnm ﬂITHBm WTWEDWTWEHDQEEN@TLHE“‘IIB

ANSWER;

. TAG mmu

mmmnonxmmmmmmmmmmmn
SLOWERPLOW RATE. . | - -
107002008 15:21:27 HIBTORY nma |

TOMS/2008 11:44:24 INGRAM. « SELLING DEALER CALLING FOR



o .nmm...
i -mmh._.mmmmc
- GALLER s LARNY REEVES

. 'fmmmu'rmsm wmmmammwmmveumm
o _.mmﬁwmmvmmmmwmnmuﬁmnm-
_ DEALER WANTED HIM TO CALL FOR INFORMATION.

mmemm=1mmmummmmmmamm
; . REPAIR8 TO BE PERFORMED UNTIL THAT TIME. ADVISED THE CUSTOMER NOT TO FILL
1. . AT MAXHMUM FUEL RATE.

CONTACT THE AVM FOR BATIEFACTION CONCERNS. .




TECHNICAL ASSISTANCE SYSTEM

**++ GM RESTRICTED ***
ComNo: 6843963 -+ VINNembes  TGNDTISSXS2578050
Dese Opensd: 100972003 Model Yoar: 2003
Dats Cloved; 1005/2003 Selm:  AWD TraiBlerar
. Dealer Code: D479 |  Mtiege: 3316
Address: NEWMAN CHEVROLET OLDCEDARBURG  Stxie: w

Daaler Fhone: (262)377-3020

L ———— .

PR e e RIS

- SYMFTOM ABSTRACT— FUEL HARD 8PIT BACK HARD FILL

RESCLUTION ABSTRACT- TEGHHIDALABBIB'MHDE ABNDRMAL CONDITION - UNPUBLIS
UCC GODE 1=
WCC-1 DESCRIPTION-~ ENGINE

" UCC CODE 2——

UCC-2 DEGCRIFTION--
UCC CODE 3~-—
UCC-3 DESCAIPTION--

- 10002009 15:35:22 8BD TEMPLATE - KGPEGR STRATEGY BASED

DIAGNOSTICS

"_1_ NUMBER OF TIMES [N FOR THE SAME CONDITION

-1 NUMBER OF DAYS VEMICLE IN DEALEREHIP FOR SAME CONDITION
N_Y /N 18 THE VEHICLE MODIFIED/NON-PRODUGTION ACCESSORIES (LIST BELOW)

CALLER'S NAME - TOM HICKEY - SERVICE MANAGER

CUSTOMER CONCERN - FUEL SPITS BACK WHEN DONE FILLING

DEALER COMMENTIDIAGNOS:S - TRCH STATES THE CUSTOMER 18 EXPERIENCING FUEL
wmwm&mmmm TEOI-HEG\LI.IHG'FUHIWMITHIB
CONCERN.

TAC RECOMMENDATION -

= ADVIBED TECH OF. Fﬂiﬂﬁhﬂ-ﬁl’ HI‘EDEBIGHEDFI.LEH HEOKBH

DEVELOPMENT..
-Tﬁiﬂ%ﬂﬂﬂTMBFM



IR TECHNICAL ASSISTANCE SYSTEM
5 | *4% GM RESTRICTED *** |
5 ‘ Cive No: S84IT86 B VINNamber:  1GRDS139832254971
i DaweOpowd:  I1372003 | Model Yoar: 2003
Date Closad: | Serlas: 2WD 4-Door Envoy
| . Deuler Coda: PORI0S ' Milmgr: 8341
{ Addres: KITAHARA PONTIAC BUIFRESNG State: CA
| Doaler Phowe: (559312000 '
: SYMPTOM ABSTRACT—- FUEL TANK SPIT BACK PI01218A
5 RESOLUTION. ABSTRACT- o
UGG CODE 1———m
i ~ UGC-1 DESCAIPTION— ENGINE
i UCC CODE 2-eeemm
UCC-2 DESCRIFTION—
UCE CODE Feumnesmm
UCC-3 DESCRIPTION—

10132003 15:02:08 SBD TEMPLATE - NGRAM
STRATEGY BASED DIAGNQITICD

~ . g il

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

. _N_Y/NIBTHE VEHICLE MODIRED/NON-PRODUCTION ACCESSORIES {LIST BELOW)
’5 CALLER'S NAME (FIRST, LABT, AND POSITION} ERIAN BASS
3 CUSTOMER CONCERN - BOMETHING ABQUT FILLING THE FUEL TANK -
DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
© COMPARE TOLIKE VEHICLE?) NOT SURE BUT STATES THE CUSTOMER HAS TROUBLE
; _ FILLING THEFUEL TANK WITH FUEL.
It i

TAC RECOMMENDATION - PI01218A: CUSTOMERS MAY EXPERIENCE PREMATURE GAS

BTATION PUMP SHUT OFF DUE TO A FUEL SYSTEM BURP. THIE BURP MAY BE CAUSED

8Y THE VEHICLE FUEL SYSTEMS ATTEMPT TO NORMALLY VENT DURING REFUELING

FROM HIGH VOLUME PUMPS NOW IN UBE AT BOME GAB STATIONS,

ENGINEERING HAS DETERMINED THAT THIS GONDITION CAN BE MPAOVED BY THE USE
- . - OF A REDEBIGNED VEMICLE EUEL FILLER NECK. A NEW DESIGN NECK I8 CURRENTLY
W N DEVELOPMENT AND IS INTENDED FOR USE IN PRODUCTION ASWELLABIN'Y

' SERVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETINWILL

EEL

Toor 2B 24




EETR PR IETEET PSPPI P

BE RELEASED AS 800N AS THE PART BECOMES AVAILABLE, ATTEMPTING ANY OTHER
REPARS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW PART WILL BE
UNPRODUGTIVE AND NOT RESOLVE THE OWNER/ES COMPLAINT, CUSTOMERS SHOULD BE
ADVISED TO TRY REFUELING AT DIFFERENT GAS STATIONS AND/OR NOT FUEL AT THE
HIGHEST RATE.

10/13/2003 15:0208 HISTORY - INGRAM

11M2/2003 14:53:28 MEYERS -DEALER SURVEY WAS PERFORMED

PEOL001/GMSE .- - 3 | fuwissazn



= et il

TECHNICAL ASSISTAM SYSTE'H
nhin GMRE&TRICTED e

CoseNo: . P | VINNamber.  1OKDS135552085674
Dwie Opema: 1ovIs72003  Model Year: ~ 2003 '

 DealerCody;  POS251. S - m'-.- | 5120
-Addret:  LOUSOBH PONTIAC BUISCOTTSDALE ~ Siote: AZ
" Denler Phons: (430)367-1234 ‘

SYMPTOM ABETRACT— FUELBF'!TM!FI'EHT#HH#B FULL
nmmmw

UGG DESCRIPTION— ENGINE

UCC-CODE 82—

' JCC-2 DESCRIPTION—

UCE GODE 3=———-
UCC-3 DESCRIPTION—-

101 3/2003 15:20:34 SBD TEMPLATE - GODLEY

.mma?aﬁaenmmm

- HUIHEHDFTIIESN FOR THE SAME GONDITION _
—1NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BHHEBEHDHICH
_.YI/NIGTHE \E'IGLE mmmumum mlﬁ (LIST BE.UWI

GALLER'S NAME (FIRST, LAST, AND POSITION)
QLENK (TECHNICIAN)

mmm
WFFATH:TI'HT THE FUEL TANK SPITS FUEL BAOK AFTER HLUHG'I‘!ETAH{
ﬂmﬁATEBTl'IHTTI'IIBI'WFEHB LEBBIFWENW.EH”TI’EM N

" ALLRATE

mmm-{ma.m FI!FA.IHB. EHFI.IG\TED,HM
MHTATEBWPEHEWWEHHHMDWMMFCH

. TACABCOMMENDATION - -
- TAG ADVIGED THE THGHUQUNOF FI0TRI6A
-"--mmmmrmmmrmm




»




- TECHNICAL ASSISTANCE SYS TEH
| ***GMRESTRIC’HED e

Cave No: | GaGS8P | o - VAN Nusebert iéfaﬂmiml

DatsOpened: = J0A02063 © Model Year: 2008

Doty Closed: : Series: 4WD4-Door Enwoy
Address:  MARQUARDT OF BARRINGBARRINUTON  Sials: R

Dowler Fhone:  (M73812100 | '

SYMPTOM ABETRACT-~ LEAK FUEL EFI‘I‘BACK AFTER FULL
RESOLUTION ABETRALT-

UCE CODE i '

UCC-1 DESCAIPTION-~ ENGII'E

uce CODE 2—

© UCC-2 DESCRIPTION—--

UCC-3 DESCRIFTION--

1O/20/2003 09:00:41 SBD TEMPLATE - BASTIEN

. BTRATEGY BABED DMGNCISTI'GS

{ NUMBER OF TMES N mﬂm&mm
1m¢mmwnmmpmmmm .
msvmﬂswuomnsnwnuwmmmmm o .

 DEALER CONTAGT: mw.nunmmnm

| CUSTOMER CONCERN: mmmmmmmmmm
. FILLER NECK, THIOU'E'IIE.EDDEMUEMMKHPOM

TAC AECOMMENDATIONE:
1} FEHPHFIHI'-IEA.MEW FW.FH.LEHHEGK ﬁm mwmm

THIS CONGERN, HWEWM“WWWMF&
WMWMMWWWMMMTEWM\'MW
WEH'IDGFTHE.FI.Lm T

. 10/20/2003 090041 HISTORY BAG‘I"IElI

mmmmmm ©oo- N | - ...
M‘BM{HHBT m.mnmmammmmm :

v MDF TIHHHHI‘I'I‘HEM CONDITION
P mmm mmmmm mmnm



N _'_rl: et

w=nrs

==y e La PR

B e ] L . .

" RESULTS OF THE FREVIOUS SUSQESTIONS MADE u*r'rmtnm.unemnm |

DETAILS OF THE CONCERN) :
STS IS GHECHING ON THE UPDATED FILLER NEGK. 8T8 VEHICLE ISN'T AT THE DLR

AT THIS TIME.

NEW FIEWJMEPDATIONE

1 UPDATE: A'8ERVICE BULLETIN IS READY FOR RELEASE IN THE NEAR FUTURE,

AB SOON AS AN ADEQUATE SUPPLY.OF S8ERVICE PARTS ARE AVAILABLE AT 8PO. THE
PROJECTED DATE TO IMPLEMENT THE CHANGE IN TO PRODUCTION 18 DECEMBER 18T.
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TECHNICAL ASSISTANCE SYSTEM

sx# GM RESTRICTED ***
Caze No: © $86581Y VIN Nember:  1GNDT139532207035
Dade Opewed: 10302003 Mode! Fear: 2003
Date Clored: Sevies: SWO TrakSiarer
Doaler Code: BO4513 Mlsage: 15007
Address: LUST CHEVROLET-BUICKABERDEEN Siate: S0

Dualer Phone: ((695)225-3900

SYMPTOM ABETRACT-- FUEL TANK DIFFICULT TO FILL

- RESCLUTION ABSTRACT-

UCC CODE1
UGC-1 DESCRIPTION=— ENGINE
uCC COOE 2————

UCC-2 DESCRIPTION—

UCC CODE 3-m—ee—

UCC-3 DEBCRIPTION--

10/20/2003 11:42:24 SBD TEMFLATE - GLEDHILL
STAATEGY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
21_ NUMBER OF DAYS VEH{CALE IN DEAL ERSHIP FOR SAME CONDITION

_N_Y /N I8 THE VEHICLE MODIFIED/NON-FRODUGTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) JIM WEAVER 8M

GUSTOMER CONGERN - HARD TO FILL GAB, KEEPS SPITTING BACK

DEALER COMMENTS/DIAGNGSIE -{DTC'E, PARTS, REFAIRS, DUPLICATED, 5i BEARCH,

FUEL TANK TO INVEBTIGATE, NO TROUBLES FOUND.

TAC RECOMMENDATYION - ADVISED OF PID1215A, THIS P1 18 FOR INTERNAL TV2K
VANTIVE USE ONLY '

CONDITIONACONCERN:
VEEM LIBRARY ARTICLE -

REGARDING mmmm-mmwrmnmmum EN.LEH]H.EI.

 TANKS, UNDER CERTAIN CONDITIONS SOME CUSTOMERS MAY EXPERIENCE PREMATURE



(GAS BTATION PUMP SHUT OFF DUE TO A FUEL SYSTEM BURP. THIS BURP MAY B
CAUEED BY THE VEHICLE FUEL SYSTEMS ATTEMPT TO NORMALLY VENT DURING
REFUELING FROM HIGH VOLUME PUMPS NOW IN USE AT SOME GAS STATIONS.

. ENGINEERING HAS DETERMINED THAT THIS-CONDITION CAN BE IMPROVED BY THE USE

. OF A REDESIGNED VEHICLE FUEL FILLER NECK. A NEW DEBIGN NECK I8 CURRENTLY

iN DEVELOPMENT AND IS INTENDED FOR USE IN PRODUGTION AS WELL AS IN
" SERVICE FOR OWNERS EXPERIENGING THIS CONDITION. A SERVICE BULLETIN WILL

BE RELEASED AS SOON AS THE PART BECOMES AVAILABLE. ATTEMPTING ANY OTHER
REPAIRS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW FART WL BE
UNPRODUCTIVE AND NOT RESOLVE THE OWNERAES COMPLAINT. CUSTOMERS SHOULD BE
ADVISED TO TRY REFUELING AT DIFFERENT GAS STATIONS ANDYOR NOT FUEL AT THE
HIGHEET RATE.

i inirininiriininiritiririer i

ek feiriciieiok &
BELCW THE LINE - INTERNAL ONLY - DO NOT FAX OR
EMAIL :
PIO1215A 8-20-03 BUPERSEDES PR 218 8-28-03

e —— -

ADDITIONAL DETAILS:
BEGINNING WITH GMT200 VEHICLES BUILT IN MID AUGUST 2002, THE FUEL TANK
. - 10/20/2008 11:43:24 HISTORY - GLEDHILL '

- EE Sooe gt o LI 1
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et 1L . . N
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TMLASSISTM S’YSTEM
m:mmmmm Lo
DeslerCode:: Bl Miosge:  Aem

Address: uummw 1. e A

-WW#FLE.T&NKEFWMMW FILLFHJIHE

o RESOLLITION ABSTRAGT-

- YOG GOOE 1=—wme
et nmmnmu-— Eﬂuus
_ UGC-2 DESGRIFTION—
UCC COLE $-—m——
UCC-3 DESCRIPTION-—

immmm mmm*re PACK
mrmvmaawm |

HLHBEH EFTIIEBIH FOR THE MBEHDITIEN
HLIBEH‘BFDAHBWGLEHDE&LMPFBRMM .
N__‘I‘IH mmsmmmmmﬁamm

"..MHHHE{HHIT UBT mmmmwu

- mﬁuﬁmn ﬂmmmmmmmec.

mmmmmrmmmnunm mama.
COMPARETGUKEVEMICLE |
mmmmmmm

TG RECOMMENDATION - (PRIEISA)
mmmmmwmnmmxmmm

TANKE, UNDER OERTAIN CONCITIONS BOME CUSTOMERS MAY EXPERIENGE PREMATURE
| GAS STATION PUMP GHUT-ORF DUE TO ARUEL BYSTEMBURP, THIS BURE MAY BE

"© CAUSED BY THE VEHICLE PUEL 8YETEMS ATTEMPT TO.NCRMALLY VIINT DURING

7 Y '_mmmmuwmmﬂmmmmwm 2




EFAREDEGHHEDWFIH.HHHW AHE’HI.MHWWTLY
HWMHW@WWIHWMWHIH

SERVICE FOR OWNERS EXPERENCING THIS CONDITION. nummmn
EEHW%MMWEFWWH?MAMW
HE’AIHBFGHTHIBBEHDFDHPHFUHTGWEHELEAEEBFTFEMWWWHE
UNFRODUCTIVE AND NOT RESOLVE THE OWNER/ES COMPLAINT. WMLDBE
ADVISED TO TRY HEFLEI-HEATDIFFEHHHTG.HBBTATBHBMWHWTFUH.#TTHE

'HIGHEST RATE.
V2172009 09:51:51 HISTORY - PACK



TECHNIMASSHTANCESMH
| *™GMRESTRICTED***

%:: . CmeNe: augrsy T Hﬁm- - FOKDT13S732500188 -
Dot Opened; - . 1021/2003 _ Modsl Year: = 2008
A" 7 TR -mmmmmmnunms Sate: K

" DedtrPoner | (QIES4A7 |

: -mmmm—mrmuammmmu '

: uocmnm-—--- :
um-tmmm—amﬂe

3., - : UGOMGEE:-———

é' " UCC2OESCRIPTION--

UCC-3 DESCRIPTION—- -

1mm1maanm-rs PAGK
% 1 NUMBER OF TIMES IN FOR THE SAME CONDITION

MBFMY!”EHEE N. WIFFOHEAMECQHDI'I'M -
3 LTIHH“WMHWW-WW

R mmmwmnmmwmm
ﬁ B mmmm mwmwmnu.mme*m&
mm&mﬁmmmmm

; B COMPARE TO LIKE VEHICLE?)
- mmwmmwmummn\tm

| S Tmnmmm PRI

h : 1mmmmammmmmmmmm

{© i TANIGSAUNDER GERTAIN CONDITIONS BOME CUSTOMERS MAY EXFRRENCE PREMATURE
B0 0L GABSTATIONSUMP GHUT OFF DUE TOAFUEL SYSTEM BURP. THIS SUFB MAYHE -
[ .. CAUSEDSYTHE VEHIOLE PUEL SYSTENS ATTEMPT-TONORMALLY VENT DUMING
) RAFURLING PROMHON VOLUME PP HOW N UBE AT SOUE GAS STATIONS.




OF A REDESIGNED VEHICLE FUEL FILLER NECK. A NEW DEBIGN NECK 18 GURRENTLY

IN DEVELOPMENT AND I8 INTENDRD FOR. UBE IN PRODUCTION ABWELL AS IN

§0 7 SHAVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL

i . BE AELEABED AS SOON AS THE PART-BECOMES AVAILABLE. ATTEMPTING ANY OTHER

i W . REPAJAS FOR THIS CONDITION PRIGA TO THE RELEASE OF THE NEW PART WL BE
S UNFRODUCTIVE AND NGT REBOLVE THE GWNERAES COMPLAINT. GUSTOMERS SHOLILD BE
ADVISED TO TRY REFUELING AT mrrzmn (IAB STATIONS ANDIOR NOT FUEL AT THE

1. .. HIGHEST RATE

E S 0R /2009 10:04:55 HISTORY | -me

PR s = N A T PR




TECHNICAL ASSISTANCE S I’STEM

**"GMRES‘IRICTED e
. Cane No: $565471 ; VIN Nambor: . 1GNDT133132908987
"1 Date Opened: 1072172003 - ' Model Yoar: 2008
. Date Closed: | o R Swin: 4WD TralBlezor

Daslar Code: 811437 Mitoage: - 5428
| Addrons: PHILLIPS CHEY INC FRANKFORT | State: i
1 Deaier Phome: - (8I5)69-2323 - '
. SYMPTOM ABETRAGT -~ FUEL TAHK 8PLASH BACK WHEN FILLING Hmzm
! RESOLUTION ABSTRACT-
: UCC-CODE 1
1. ~ UGC-1 DESCRIPTION~- ENGINE
80 UCC-2 DESCRIPTION—
ER UGC CODE Gmereme

UCC-3 DESCRIFTION—

10/21/2003 11:4225 SBD TEMPLATE - MGCUMONS
a'mATEG‘rEaBEummm '

1. NUMBER OF TIMES IN FOR THE GAHEMHDFTIM
i wamﬁmmmmmmmmm
LYIHIBHUWWHEWMW {I.IE'I'EE.O\\\‘]

H . CALLEF® NAME (FIRST, LAST, AND PORITION) B.L FEATHERSTON 57
'CUSTOMER GONGERN - FUEL SPLASHES BACK WHEN FILLING.

DEALER COMMENTE/DIAGNOSIS {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 SEARCH,
mmmwwamm Hsmsrmmnmmmm

TAC RECOMMENDATION - mwormmmmmmm
Wmmmmmmumwmmwmarm
CALL BACK IF-MORE HELP $& NEEDED, :
10212008 11:48:25 HISTORY - MCOUMONS  REGARDING GMTI7T0 OR
mmmwmmmnuMMTmmm
S CONDITIONS BOME CUSTOMERS MAY EXPERIENCE PREMATURE GAS STATION PUMP BHUT
. OFF DUE YO A FUEL SVISTEM BURP. THIS BURP MAY BE CAUSED BY THEVBIIGLE
H 'mwammmvmmmmwmm

e iy k- L 4L a -
—_— e ——— e W e e L s . T
| .

I mmmmwﬂmzmmm




SR, ul & e et L R

L lamwopere——- | -

B T rcalralra R O S

et SR

s et

ENGINEERING I-MDETEHIIEDTH&T THIS CONDITION CAN BE IMPROVED E‘I"THEUBE
OFA FEDEBIEH"H‘EHH.E FUEL FILLER NECK. A NEW DESIMIN NECK- IEGLI’IHEHTLT
N DEVELOPMENT AND IS INTENDED FOR USE IN PRODUCTION AS WELLAS IN
SERVICE FOR OWNERS EXPERIENCING THIB CONDITION. A SERVICE BULLETIN WILL
BE RELEABED AS SOON AS THE PART BECOMES AVAILABLE. ATTEMPTING ANY GTHER
REPAIRS FOR THIS CONDITION PRIOR TQ THE RELEABE OF THE NEW PART WILL BE
UNPRODUCTIVE AND NOT RESOL VE THE OWNER/ES COMPLAINT. GI.HTGHEHG SHOWLD BE .
ADVISED TO TRY REFUELING AT DIFFERENT GAS STATIONS AND/OR NOT FUEL AT THE
HIGHEST RATE.

19007/2003 11:46:38 MEYERS -DEALER BURVEY WAS PERFORMED
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TECHNICAL ASSISTANCE § I’STEM

w4k GM RESTRICTED ***
Case No: 687043 VINNumber:  1GNDT135032504733
Dese Opansd: 102112003 Mode! Year: 2003
Dot Chowwl; Series: 4WD TrarBiazer
Desier Coda: B28306 - Mileage:
Address: TIM LALLY CHEVROLET,BEDFORD State: OH

Dyaler Phona: {440)232-2000

BYMPTOM ABSTRACT-— FUEL TANK HARD TO FILL
RESOLUTION ABSTRACT-

UGC GODE e

UGC-1 DESCRIPTION-- ENGINE

UGG CODE 2——

UCC-2 DESCRIFTION—

UCC-3 DESCRIPTION—

1072172003 14:01:38 SBD TEMPLATE - LEBARON
STRATEGY BABED DIAGNOSTICS

~1- NUMBER OF TIMES IN FOR THE SAME CONDITION
—1_NUMBER OF DAYS VEHICLE W DEALERSHIP FOR S8AME CONDITION
N_ Y /N 18 THE VEHICLE MOTIFIED/NON-PRODUCTION ACCEBSORIES {LIST BELOW)

CALLEA'S NAME {FIRST, LAST, AND POSITION)
BRENT HAVANCHAL « TECH

CUSTOMER CONCERN -

HARD TO FILL WITH FUEL - SPIT BACK

DEALER COMMENTE/DIAGNOEIB -[DTC'S, PARTS, REPAIRS, DUPLICATED, §1 SEARCH,
COMPARE TO LIKE VEHICLET)

BRENT STATES HE HAS NOT DUPLICATED THE CONGERN, NO CODES ARE STORED AT

THIS TWE. THERE 1B 14 TANK OF PUEL [ PER GAUGE ],

TAS RECOMMENDATION -

CUBSTOMER HAS JUST STARTED TO COMPLAIN oﬁmmmam

REVIEWED CASES FOR FILLER RESTRICTION :

CHEGK EVAP BYSTEM FOR POOR VENTING OR CANISTER SATURATION -
REVIEWED PI01218A - SLOW PUMP DOWN AND RETRY [ NORMAL ] SMALLER FILLER '
NECK '

DEALER TO UPDATE WITH RESULTS.. WL...

PEOL001 / OM6# o :  remes




1022003 1401: 30 HISTORY - LEBARON

10/29/2003 13:45:43 MEYERS

PO GHGHS

-DEALER SURYEY WAS PERFORMED
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1 o TECHNICAL ASSISTANCE SYSTEM

| ¥+* GM RESTRICTED ***

. Case Ne: s370904 | o VIN Number: 1GNDT135732347451
4 o * Daiv Opywed: 1G2172003 Moddl Year: 2003
!

- Pwaler Coda: BO2707 MBacge: 8880
Address: RAMP CHEVROLET INC PORT JEFFERSO  Staie: NY
Dealer Phone: {631 473-1234 |

; . SYMPTOM ABSTRACT-— FUEL HARD. TO FILL
| , RESOLUTION ABSTRAGT-
;1 UG 0O e
UCC-1 DESCRIPTION— ENGINE
UGG CODE 2———
UCC-2 DESCRIPTION-—
. UCC CODE 3~
‘ UGCC-3 DESCRIPTION—

' 1021/2008 18:26:08 SA0 TEMPLATE - BRITTINGHAM
. ' STRATEGY BASED DIAGNOSTICS

. _1_ NUMBER OF TIMES IN FOR THE SAME CONOIION
T 1 Nmnmemmmmmlpmnmmnnm
/ _N_Y/N 18 THE VEHICLE MODIFIEINON-FRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, Ammurrm
QARYLUCIANQ TECH

CUSTOMER CONCERN -

FUEL SPITS BACK AT CUSTOMER :

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLET) ,
HARD TO FILL FUEL TANK.

UNABLE TQ QUPLICATE.

TAC RECOMMENDATION -PI01215A

CONDITION/CONCERN:

VSE8M LIBRARY ARTICLE

o A A — '

|! _' REGARDING GMTS?0 OR GMT300 VEHIOLES WITH FFO NNVK (225 GALLON) FUBL -
* @) TANKS, UNDER CERTAN CONDITIONS SOME CUSTOMERS NAY EXPERINCE PREMATURE




 CAUSKD BYTHE VEHIGLE PUEL 8YSTEMS ATTEMPT TO NORMALLY VENT DURING
P mmwmmemmmuasmmmaum

. mmmmmmrmmmnwmmmmmsuss
OF A REDESIGNED VEHICLE FUEL FILLER NECK. A NEW DESIGN NECK IS CURRENTLY
IN DEVELOPMENT AND 18 INTENDED FOR USE IN PRODUCTION AS WELL AS IN
SERVICE FOR OWNERS EXPERIENCING THIS CONDITION. A S8ERVICE BULLETIN WILL
. BERELEASED AS BOON AS THE PART BEGOMES AVAILABLE. ATTEMETING ANY OTHER
REPAIRS FOR THI8 CONDITION PRICR TO THE RELEASE OF THE NEW PART WiLL BE
UNPRODUCTIVE AND NOT RESOLVE THE OWNERAS COMPLAINT. CUSTOMERS SHOULD BE
T mmammvnﬁlﬂmmmmsnsmmsmmmmnmrmamms
-+ HIGHEST RATE |
-  10/21/2003.18:28:08 HISTORY -aan"-rmaﬂm
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HCHMASSISTANCESW
| +*GM RESTRICTED “**

Addrose; .gummmmrm L Rewer wi
Daaier Mhone: msmrm.- ' : ' - '

SYMPTOM ABSTRACT Fua.FEnmnmme 8PIT movEHFILL HARD FILL
RESOLUTION ABBTRACT- ' :
UCC CODE feriwrres

UCC-1 DESCRIPTION— ENGINE

UCC CODE & - :

JCC-2 DESCRIFTION—

' UOC CODE 3-——nm

UG-8 DESCRIFTION—

-' 1w1msnn 'rmn.ms mc STRATESY HS

=1 NI.HBEH DFTIIEB IN FGFI THE M GGNDITDN
1_ NUMBER OF DAYS VEHICLE HWF FGHME GONDITION
N_YINBTHE vmmmmmucmﬂ ADCEEEORIES. WBEIAD'H}

CALLER'S NAME - n.manmm

: mmmm min?amfusmmaummm

Hﬂ.wmmm FLLING 11-ETMI( Wm-IH.EL. 'IW'IIG‘BALI.M

3 Foammuoummm

Tmmnmnu '
mmwrmﬂammmmn

DEVELOPMENT, MBTGHAHWEWHLLATLWEMTEHWE,

: E .t L e L
, : s . LT e .o -
. . BT e e T M .
L} - ° N . i
- o

nitiwae



[CAL ASSISTANCE SYSTEM

. Dot Opewwd: - 1OV27/2003 - Model Your: 2003

Addrons: mmvcﬂmnmmm State: . ME

| DeslerPhowe: . (207)734-3503

- _1mm-_mﬂm: - SAMMOEL

B mmmm—— FUELLEH(T.EH{FLELLEHKWJFILLEHNEK

REGOLUTION ABSTRACT-
UCC CODE 1o
CC-T DESCRIPTION—- ENGINE
UGG CODE 2——

© UCC-2 DEBCRIPTION—
" UGG CODE 3-=wveem

UcG-3 EEEGHIWN~

; 1WMDB:HHBHDTEHPLATE  SAMPSEL

- Ha_um GF TIMES IH-FDHTI-IE SAME CONDITION

—2_ NUMBER OF DAYS VEHIOLE IN DEALERSHIP FOR SAME BﬁHDI‘I‘IﬂH
LYIHIS“WNMWMWW

' mummmna'r LAST, mnmmmmn

mmw-mM-m-mmmnm ma-.m |

3 mmmmmmrmmmwmmum
.-WWLIEHE-IM ‘DEALER STATES mmmwmmﬂﬁ

CONGERN BUT WE NOW HAS 2 CUSTOMERS WITH THiS WEW m

' STﬂﬂHEIlLDﬂHHEFDHWmHIm

TAGHEGMMTIDH msmmmnu&nmmmmm
mmm. -




| Destor Code:  POSING | | Miaags: 5tod
Soove: |

TECHMCAL ASSISTANCE SYSTEM
+4% GM RESTRICTED ***

CuwslNe: = 63ME4 ' VINNawbir: | 1GKDSTS8682300757
Dats Opened: = 107302003 " Mode! Year: - 2003 i

Addresi: . PITRE AUICK-PONTIAC-SCOTTSDALE

mm.. | (4201994-9431

SEFENC:, o L I X
oo o -
i e e ol

mmcr“ma.wm

 RESOLUTION ABSTRACT-
- UGG GODE 1—eene

UCC-1. DESCRIFTION— ENGINE
UCC CODE 2——-

UCC-2 DESCRIPTION— .
UCC-3 DESCRIPTION=-

1m 120?!23 880 TEMPLATE - MATLOCK

mmavmu nmosﬂcs

— NUMBER OF TIMES IN FOR THE SAME GONDITION
WDFDAHWH.EN mmmmﬂnm
"HH mﬁmmmmmmmmwam

: GH..I.EFI'EH’HE{FHST ’Lﬁ.ET Mﬂm IEH’CEI.LTEBI'I '

| mmﬂmmamsm SPITSBACK |

' nmmcmmmmm m&.Fm MW‘I‘ED.SIMH‘I. - _

mm LIKE VEHIGLE?) .
THE TECH HAB NOT BEEN ABLE TO mmmmemm

- VENTVALVE REPLACED LAST VISt
. NOCODES

THGHMMM mmmmmﬁmmm
MMMHFBHWJMGNH{ ' -

- 16 THE TANK LOCATED OGRABCTLY |
" ﬂll:ﬂt

mnmmmmmm -

Pgeintgs




L NSRS

ISWWHLLIHHT nmmmmm

CALL BADK ASNEEDED =~
1m 120728 HATORY - MATLOCK

11/20/2008 15:00:30 FRYE CABE UPDATE

CALLER'S NAME - DOUG ATTIG - TECH

- .LNMUFTIHEEIHFDHTHEWEOOHW
: LMWMWWIHDWFWHMWM

_- HEEJI.TSGFTPEPFEVHJLBMGESTI}HBMAM!‘I’T&G TEGHBTATEETHHTHE
T DDEUF‘LEA'I'E'I‘I-IE DONGERN, AHDHEETATEETFMTWETWDFFLE.
-BFIJ.EDDUI'GFTHEFI.LEHHEGI{. TEBHETMHWTTHEWMWI'M

TROUBLE DUPLICATING THE CONCERN. HE S8TATES THAT ITWILL H»\FFE'IWBT

-OFTEN AT SBTATIONS THAT HAVE A SLOWER FILLING RATE. HE BTAT!S THAT THE

FI.H.TMIKHAE REPLACED.

- NEW RECOMMENDATIONS
- -.HWIBEDTEBHTO DUPLICATE THE WHH ANEITHEH PLI.LTHE EV.!@PLINEFHUH

TANKTO mmmﬂ IF THE CONCERN CHANGES, -
-AW'IBEDTEGHTG LODKFCIH FUMBGUEGWI‘I‘H'IHE FII.LEI‘HEGK.



TECHNICAL ASSISTANCE srsmw

e GMRE‘:‘TRIC‘IED Wb
CaeNe: -~ 6205180 S VIN Nwmber:.  1GKDTIS5652382900
Date Opanad: 1500003 Model Four: 2003 '
Desler Cods: .~ POSG4 _ : o Milpage: 1)

Addrays: HUSKER AUTG GROUP, LINCOLN St NE
Dogler Fhoma: f-lﬂ?}‘?ﬂ—?.fﬂﬂ : '

SYMFTOM Aammcr-«— FUEL FUEL SPITBACK WHEN FILLING
RESOLUTION ABSTRACT- : :
UCC-CODE {rmmw-

- UceA muﬁlmau—mm

UCC CODE 8-immmm :

UCC-2 DESCRIPTION-—

UCC-3 DEBCRIFTION—

10/90/2003 -1am-sup.mﬁl.m - ua-.én

STRATEGY BASED DIAGNOSTICS

1 NUMBER OF TIMES IN FOR THE SAKE CONDITION

_1_ NUMBER OF DAYS VEHICLE IN DEALERBHIP FOR SAME CONDITION

_J'I_"HH 18 THE VEHICLE MODIFIEIVNON-PRODUCTION maaaanse [I.ﬂr aa.uw:
mumm m'r LAST, mnmnn}-une WOOD TECH

Wmmmmmmm

mmmm,mmnﬂ.mmm Blm

' WMETOLHEW
TEGHNICIAN STATES 'IHATHEI-MEH'.’IT \“EHIFITI-EGENOEMHEHMHE
uummmewm '

TECHNICIAN. H!Iflﬂ'l—' Hm-mnmmmmmmm
Tmmmmmnmﬂﬁmm AREPAIR DIRECTION;

o .mmmmmmm
' mwmwmmmmmr

BATURATED TC GUSPEOT MIEL LIMTING VENT VALVE AB POSSIELE CONOERN,
_mmwmmmmmmmm_ _



FUEL BTATIONS-AND) EVALUATE CONCERN




I W et

TECHNICAL ASSISTANCE S YSTEM

s GM RESTRICTED *%%

. Cane No: CRENEDE VIN Nmbe: - 1GHROT135138393578
Date Openad: 11052003 Mode] Year: - 2008 :
Duts Clased; . 12222003 Seriaa: 4WD 4-Docr Envoy.
Dealer Code: GI0137 Mileape: 2000
Address: VALLEY SALFS, INC. APPLE VALLEY Sgae: M

Dugler Fhione: (952432-9500

SYMPTOM ABSTRACT— FUEL TANK SPIT BACK WHEN FULL

RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - ABNORMAL CONDITION - UNPUBLIS
UGS CODE 1ueensam.

UCC-1 DESCRIPTION=-- ENGINE

uCC CODE 2———-

UCC-2 DESCRIFTION—

UcC CObE 3

UCC-3 DESCRIPTION—

11/05/2003 15:43:24 SBD TEMPLATE - COOMER
STRATEQY BABED DIAGNOSTICS

-2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
-3_ NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
SN_Y /N [8 THE YEHICLE MODIFIEDVINON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LASIT, AND POSITION)

- AMOTTETECH

CUSTOMER CONCERN -

 SPITS FUEL BACK WHEN FILLING TANK

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8l BEARCH,
COMPARE: TO LIKE VEHICLE?) N

JiM STATES THIS OCCLURS WHEN TANK{S FULL. HE HAS REPLACED THE FILLER HEGI(
WITH NO OHANGE TO THE CQNCERN. . :

. - TAGC REGOMMENDATION -
'ADVIBED OF P101218A FOR ENGINEERING DEVILOFING A NEW FILLER NECK FDR THIS

mmmnmmm H!KEIHFI.I’M'IE‘IHEAIFHUHHLI'I'IB

AVALABLE. THIS VEH DEEBHM‘E'IHEHIII{' FUEL TANK —
11X08/2003 154524 HISTORY - COOMER

1112/2009 16:05:45 COOMER = CALLED AND BPOKE WITH TM
mmmmmmmmmmmsm

 rEoect/oMsm L sinee




LA TP a—

TECHNICAL ASSISTANCE SYSTEM

*4% GM RESTRICTED ***
Case No: 8013147 VIN Nomber:  1GKET165836223307
* Dute Openad: 111062003 Model Year: 2003 -
Dete Closed: ' Series: WD 4-Door Envoy Xi.
Desler Codn; G#7053 Mg 12162
Addresa; MIKE SNITH AUTOPLEX, BEAUMONT Siater TX

MM.' (409)840-2000

SYMPTOM ABSTRACT--— FUEL GAUGE INACCURATE FUEL SPITBACK
REBOLUTION ABSTRACT-

UCC CODE 11—

UGCC-1 DESCRIPTION— ENGNE

UCC CODE 2——-

. UCC-2 DESCRIFTION—

UCC CODE 8——-——-
UGC-3 DESCRIFTION-—

1108/2008 12:19:11 SBD TEMPLATE - HEENAN
STRATEGY BASED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE SAME CONDITION
-2 NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
_W_Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLEF'S NAME (FIRST, LAST, AND POSITION)-MICHAEL FREDERICK TECH

CUSTOMER CONCERN FUEL GAUGE INAQGLURATE.... FUEL SPITBACK AFTER FILLING
uP

OEALEA COMMENTS/DIAGNOSIS (DTC'E, PARTS, REPAIRS, DUPLICATED, 81 SEARCH, -
‘COMPARE TO LIKE VEHICLE?) '

TECH STATES THAT HE CANNOT DUPLICATE THE ABOVE COMPLAINTS.. TECH STATEB
THAT THE FUEL TANK HAS BEEN REPLACED, CALLING Fﬂﬂm

TAO RECOMMENDATION ~ADVISED DEALER TO GHECK FOR REBTRIGTED EVAP HOGES OR
A STUCK SHUT VENT SOLENOID. _ _
ADVIGED DEALER TO SWEEP TEST THE FUEL GAUGE WITH THE TECH2.

ADAVRSED DEALER TC VERIFY THE FUEL LEVEL IN PCM DATA MATCHES THE GAUGE

ADVISED DEALER OF PI01215A WHICH STATES THAT A NEW FILLLER NECK I8 UNDER



DEALER WiLL REPORT
PH .

" 11/08/2003 12:10:11 HISTORY -

-HE&I«IH& _




[Ty

TECHML ASSETANCE’ S YSTEH
mmmm e

 Dots Opennds - 1100672003 -  Medeean 209
" .Desler Code: . .BIWI9. o MUesge: . G381
| Addes: '-mﬂrammapmamm So: A

mmm— HJE.TMPHHD'I’O FII..LBFITEH}I{FID‘IﬂM

nmumﬂmcr
UCC CODE 1——

© JCC-1 DESCRIPTION-— ENQINE

UCC-2 DEBCRIPTION—

- UGG CODE 8mm—im

uce-3 DE_scm_r_rnbn-

11m 1?'17:2! 88D TEIMTE mmus

B NLHBEHDFTHESNFOHTHEMOOHDITIDN

. J1_NUMBER OF DAYS VEHICLE N DEALERGHIP FOR SAME CONDITION -
LYIHBWEWWJWWHWW

mwaimﬂ u.sr mmrruﬂ anaaaﬂrmm
mmwm HI.HB'ID mma.'rm |

mmmmmwmm.mm
COMPARE TOLIKE VEHICLEY) TEISH STATES; HE HAS GONFIPMED THI CONGERN,

| mnﬂﬁmmm mammmmwmm

SE'_I'.

Tmmm mmmmw FNHH!FTEH aoumrm OF RPO
. BHKFGH‘I'IE RJEL TANK. mmnmmwmmmmm

mmmmmmsnmwuwmrmmm
NEEDE: .

- _1mm1ﬂmmv mm

s “-_. -



PRI

IECHNICAL ASSISTANCE SI’:S‘TEH
e GMRESTRICTED o e o

CmeNo: - = 61982 | - VINNomber:  1OMDT1SS832327207

Deze Opened: 1177072003 | Medd Yoo 2008

Deny Clornd: o L S . 4WD TralBlazor
Danler Coke; Boz2sl - Miwge: - 0RO
Addrers: FISHER CHEVROLET-OLDBERGENFIELD - Siate: M

 Doaler Fhoma: - (20113845800

Wmm—— FLELHAHDFLE.BFWW
RESOLUTION m

UGG CODE 'I---—-- .

LGo-1 DMIPTEH—'E'IENE

umnnnE E—-*-—-

UCC-2 IFTIDN-

uCe OD'DE Brrrsmrs

UCC-3 DESCRIPTION—

' 11nm 16:47:07 88D TEMPLATE - SEPPER

BTHATEG?MED Dnawosnca

. NUMBEI OF TIMES IN FOR THE BAHE CONDITION .

i NLHBHDFDAYB VEMICLE IN DEALERSHIP mmmm

_JL‘HN IBWE\!EI-!E}LE MODIFIEDNON-PRODUCTION Af

-GALLE!'SHMIE{F[RBT I.ABT mnmm
'WBWTI'II.E TEGH

CLSTOMER CONCERN -

.mmmsmmmmmnm

mmwmammmm ﬂml,
WWWTUEHHE:TI-EWM I8 GALLING. IHFBHLI‘IEME&
mn&mmmmmnmn HWWWM
mvmmﬂﬁmmnmmwmem MHJEWMMWE

TAG. mumvm

' HMHERM!‘I!ANI’H‘IWW mwmﬂ PE. mmmf

*ﬂm‘i}bﬂ“ UHITW«WE Mmmmmm mw



| 1108003 1K1707 HIBYORY  -BEPPER




TECHNICAL ASSISTANCE SYSTEM

204 M RESTRICTED ***
Case No: 920877 'VIN Number: 1GKDT138532202007
Dete Opened: 117112003 Modal Yemr: 2003 .
Dnie Clasnd: Sevlex: 4WD 4£-Door Emoy
Desler Code: PI0208 | Milsugs: 7448
Address; HAGGERTY PONTIAC-GMCVILLA PARK Stuts; i

Dualer Phone: {630)275-2000

SYMPTOM ABSTRACT-— FUEL TANK FUEL. SPIT BACK
REBOLUTION ABSTRALCT-

UCC CODE 1
UCC-1 DESCRIFTION— ENGINE
UCC.CODE 2

UCGC-2 DESCGRIPTION—

UCC CODE 3-—vme—m

UCC-3 DERCRIPTION—

11#1/2003 05:23:30 38D TEMPLATE - LEBARON
BTRATEQY BASED DIAGNOSTICS

—3_ NUMBER OF TIMES IN FOA THE S8AME CONDITION _
—3_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIELVNON-PRODUCTION ACGEBSORIES {LIST BELOW)

CALLER'S NAME (FIRST, LAGT, AND POSITION)

MIKE ZALISK.

CUBTOMER CONCERN -

FUEL SPIT BACK

DEALER COMMENTS/DIAGNGOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?) :

REPLACED FUEL TANK AND FILLER NECICON PRIOR VIBFI'B

MIKE BTATES THE FILLER NECK REPLACEMENT WAS EFFECTIVE FOR 8000 MILES.
TACRAECOMMENDATION -

REVIEWED PI01218A - NEW FILLER NECK UNDER REVIEW - FILL AT SLOWER RATE
UNTIL NEW FILLER NECK IS MADE AVAILABLE. WL ..

11/11/2008 08:23:39 HISTORY - LEBARON - -
12 W/R008 08:34:458 PARKHUAST

CALLER'S NAME (FIRST, LAST, AND POBITION) MIKE ZALISK - TECHNICIAN

FHOA00L/ GMoA? . - o Poge 10ty 356



tEmEECE e

_3_NUMBER OF TMES IN FOR THE SBAME CONDITION

-A_NUMBER OF DAYS VEHICLE IN EEAI.EHBHIP FOR EHIEW'IDITBH

. REAULTS OF THE PREVIOUS SUGRESTICNS MADE B‘I" TAG [NOLUDE Ammw.

DETAILS OF THE CONCERN)

- 3 THE VEMIGLE 18 NOT IN THEBI-lDPEUTﬂ'IEEEH\‘IGEHAWE RECEIVED A

MESSAGE MNDICATING THAT LIMITED QUANTITIES OF FILLER NECKS AHE AVAILABLE
FOR THESE VEHICLES.

| 4+ HE 18 WONDERING HOW TO GET ﬂHEﬂFﬂ-ESEFILLERNEGH&

'.HEIH RECOMMENDATIONS

+ REVIEWED PI01215C HELaAT TOAN I.IPDATED FILLER NECK BEING DEVEI.DFED. |

- ADVISED THE TECHNICIAN THAT THE LIMITED AMOUNT OF FILLER NECKS ARE

RESERVED FOR BUYBACK CASES. ADVIBED THE TECHNICIAN. THAT THEERE ARE ONLY A
FEW OF THEM AVAILABLE. ADVISED THE TECHNICIAN IF THIS VEHICLE IS A '
BUYBACK CASE, THEN HIS SERVICE MANAGER SHOLULD REVIEW THE CASE WITH THE
AREA VEHICLE MANAGER. THE AREA VEHICLE MANAGER COULD THEN REVIEW THE CASE
WITH OUR ENQINEERING LIAISON TQ SEE IF ONE CAN BE OBTAINED THROUGH THE

BQM.



I‘.ECHNKML ASSISTANCE SYSTEM
| oy GM RESTRICIFD v

.1 Case No: 29389 - " VIN Ntk 1GKDT153152500853
| . DueOpemed: 131172008 - Model Teer: m
L Address:  SUN PONTIAC-GMC TRUCWANTAGH . - Swsi: NY
Desier Phons: (316)781-6666 - ' ' C :
'WW-FU&TMWTOHLLM:WA _
UCC-1 DESCRIPTION— ENGINE
UGG CODE 2
UCC-2 DEBCRIPTION=-
UCC-3 DESCRIPTION—

VL {111/2008 16:48:04 55D TEMPLATE - MCOUMONS
() STRATEGY BAGED DlAGNOSTICS
_1_NUMBER OF TIMES IN FOR THE SAME CONDITION

_1_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION .
N_YIN mmmmmmmwm

= 'mmmumummnmmmmm L
Pl mmwmu-mmmmm | |
" DEALER OOMMENTBIDUGNOSIS {DTCTE, PARTE, REPAIS, DUPLIGATED, 61 8EARCH,

1 COMPARE TO LIKE VEHIOLEY) TROH STATES; HE HAS VERIFIED CONGERN, GOT ABOUT
{ % .4 8QCENTS N AND THEN NOZZLE SHUT ORF. CALLING TO SEE iF WE HAVE ANY: INFO.

" LT

TAC RECOMMENDATION - mmwmfmumﬂmmm

A0 mmmmmmmmwﬁmmwm

i . mmwmumum : _
% | 11n1m1mmm « MOCUMONS mmmm L

s 3 CONDITION SOME CUBTONERS MAY-EXPERIENGE PREMATURE GAR TATION SUNE §HUT
1 - OFF DUS TOAFUEL SVETEMBURP; THS BURP HAY 85 CANED BY THEVIHIGSE
| SR -mmmmmfvmmnmmmﬁmﬁuuwm#ﬁ

Mg




..,..._

PUII’EH@W IHUGEATHJMIMMTW

) MHEMWWHEBWTTHBMWMMWHTHEW
. OF AREDESIGNED VEHICLE FUEL Fit LER NECK. ﬁHEHMHEGKEMY '
Co IHDMENTMDIB!HTEHJEDFGHUBEIMFWMWELHH :
: BEHUBEFOHBWHEHEWMTHIBW AH‘WIBEWWILL
.BEW&BEBDHMTFEPAHTHMEBA\MMATWMWEH
'HEMHBFEHTHIBDEHDMFHBBTOTHEHELEMEUFTPEHENPAHTWILE

UNPRODUCTIVE AND:NOT REGOLVE THE OWNER/ES COMPLAINT. W BHEJULD BE

: ADWBEDTGTHYHEFUELNGATDIFFEHENTEAE BTATIOHBM’OHHDTFUEM'H‘IE
'I-HGHEBTFI;M'E ' :



TECHM&&LASSISTANCE SI'S!’BM
. “*Gummmn i SR

e

| DesOpened; 1A2I003 'Wr._m_ - 2008

Declor Phone: (SO8)24-5733

smrmu !BB'I'HABT == FUEL TAH{ am M"I'EH FIEFUELINE PIOIZISG

I.IGGGB‘DEF—-—-'
UEf.H DWMHE

mnmmmm— o
UCG CODE 3r—m

. 'UCG-S DEBCRIFTION~—-

| --__11hm.11:‘ss=4im"ranm£ - HEENAN

1NWJBEHDFTIH.IHFOH11-IEMOOHDMDN
= mmmwmnﬂmrmmmw

| IR --';memmmmmmm.mm

i jmmmmmmmmm |

'_cmmmm mmmm

: mmmmmm FEP!HS. mmm.atm

.- ADVIQERY DEALER OF PI01215A WHICH STATEE THAT AN UPDATED. Hunmla
_--mmmmm ~ADVIIED DEASER TOMAVETHE

 COMPARETOCME VEMICLEY) -
mﬂmmmrmenﬂ.mwmnﬂmaﬁmm
.-mmmmm mmm Co

TMMMMWWWM#MWWE
mwmm cﬁammmm .

mmnm mmmn Hﬂ‘l‘ HLLW«I mwm
mmm -



1112/2003 11:90:48 HISTORY - HEENAN -
01204004 16:4TSTWROBRL = -
CALLER'S NAME (FIRGT, LABT, AND AOGITION)
‘DAVE HELLO -TECH

i 1 HLH“OF“ME&INFGFITI‘EHHEEDHDHHH
-, HMDFDATBWNWEHIFNHMEWHWN

HEEULTE OF THE PREVIOUS SUGQESTIONS MADE BY TAG {ll-lnl.ma ADDITIONAL
DETAILS OF THE CONGERN) ©
DLR STATES _THE\" ARE STILLWAITING FOR AN UPDATE.

NEW FIEGOHHENDATIOHS
- ADVIBED DLR OF Piﬂ'-lmic




TESHAML ASSISTANCE SYJSTEH
oo GMRW er.

| ComNei o L VNN 1OKDTISSTSENG7RS.
Dete Opened: . 11728003 .~ Medd Tou: - 5063 o
Decke Codes  PIOIZE R e - ml Door Envay.

- Advous; -'-,mmuunmmm | Satw 2

Dealer Phows: - (BIWTIS600 | . A

B .'--Bﬂmam— FLEL uvamm ePrr BACK Pmam.
mm 1.......... |

UCC-1 DEBCRIPTION-= W,E
UCC COBER-—
UCG-2 DESCRIPTION—

UG CODE 3’
| ucc-aumn;mu_

oy '11ﬁm11.4t1!EBD'FEHH.ATE M
- .'mmvmsnﬂmmm .

o _a__wmmmnmmmnmsmmmm
:_z_mwmwmmmmmnmamumﬂ
o Jvrﬂmﬁmmmmmﬂmmm

'-mﬂﬁmm AABT, mmm

' ""Wmmm -
l -m“ﬁmmquMWMTmnm

MMWMMMWMNM

 COMPARE-TO LIKE VEMISLET)

DEALER $TATED WHEN HmﬁWTMWEWEMMmm
FULLER MECK. DIALERSTATES LAGT TIME IN MTHEFHE.TWMW

| mmmmmm _;




: 'mmmmmoﬁmmammmmﬁmmuﬁ
o MWMWWMWHWMYWW

REFUELING FROM HIGH YOLUME PUMES NOW IN USE AT SOME GAB STATIONS.

. -mmnmmemmmummem
" OF A REDESKGNED VENICLE FUEL FILERNECK. A NEW DESIGN MECK 18 CURRENTLY
1+ W DEVELOPMENT AND 18 INTENDED FOR LBE IN PRODUGCTION AS WELL AS .-
. -SERVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL
. BE RELEAGED-AS BOON AB THE PART BECOMES AVAILABLE. ATTEMPTING. ANY OTHER

REPAIRS FOR THIS CONDITION Pﬂl@RTDTHEHELEABEGFTHE HEW FMTWI.F.EE

: WFHODI.B'I'!‘H‘EH@DNGT AEBOLVE THE OWNER/ES COMPLAINT. CUSTOMERS.SHOULD BE

ADVISED TO TRY REFUELING AT DIFFEH‘EHT QAd S'I'HTI‘)BE AND/ORNOT FUEL AT THE

'HIGHEST RATE.

11/12/2003 11:48:1S HIBTORY - CARD.
11/20/2003 064019 RATHKA ~ -DEEALER SURVEY WAS PERFORMED



TECHNICAL ASSISTANCE SYSTEM

*+% GM RESTRICTED *+
Casg No: §526118 ' VINNuwber:  1GNET188038150777
Dess Opousd: 111202003 _ Modsl Year: 2009
Dealer Coda: BI1398 Mfhage: . 2588 '
Address: APPLECHEVINC TINLEYPARE IL  Stmin i

Duhr'?hu-' (708)429-3000

SYMPTOM ABSTRACT— FUEL TANK FUEL TANK HARD TO AILL PIN215A
FESOLUTION ABSTRACT-
UGG CODE 1mmremens

UCG-1 DESCRIPTION-~ ENGINE

Uﬂﬂ CODE 2———
UCC-2 DESCRIPTION--
UCC CODE S-mememmn
UCC-3 DESCHIFTION—

11H2/2003 19:47:23 GBD TEMPLATE - AKERS
STRATEGY BASED DIAGNOSTICS

2___NUMBER OF TIMES IN FOR THE SAME CONDITION
2 __NUMBER OF DAYS VEHICLE IN DEALEREBHIP H:HMGENDH'I}H

. N__YIN ummmmmmmnmm

CALLER'S NAME (FIRST, LAST, ANDPOSITION) AST mmm UANCHUS

msmnmun&m-ﬁm.mmmhmm

mmmwmmnwuﬂmﬁaw
COMPARE TO LIKE VEHICLE?)
THE CUSTOMER'S COMPLAINT 18 THE HJE.TAHIEIEI‘HHDWHLLWW!LHHT

. FUEL OUT DURING THE FILL POBBEES. .

THE TECH BTATES THAT WHEN FII.l.ED"HITHhLWl‘m Fl:ﬂF

TAC RECOMMENDATION -

ABEVIEWED PX218A WITH THE DEALER.

THIS IS A KNOWN ISSUE AND I8 BEING LOOKED HTEAEEH\!EEMLEI’IHWILLBE
ISSUED WHEN A REPAIR (8 RELEASED.

- HIHZ2003 134723 HISTORY « AKERS

1mmmam _ mwmwmm



ro ek e e el =l 4 b= e

e o e e e — -

Lot

= L - .
B S s rr DTS S L S

=

L el e—

TECHNICAL ASSISTANCE SYSTEM
*** GM RESTRICTED *** |

. CowNo: w2 VIN Number: - TGNDT198552278811
. Date Opaned: 11/18/2003 . ' Mods] Year: 2003 '

Dealer Code: -~ BIS020 Mileape: 358t

. Address; THOMAS CHEVROLET INCMEDIA Siote: PA
© Decler Phens:  {610)366-8600 '

| mmm'r == FLEL SPTBACK INTERMITTENT

AESOLUTION ABETRACT-
UCC GODE t——

CC-1 DEBCRIPTION— ENGINE

UCC CODE 2
UICC-2 DESGRIPTION—
GG GODE 3

UCC-3 DESCRIPTION-~

$1HE/R008 10:43:58 SBD TEMPLATE - HEENAN

- STRATEGY BASED DIAGNGBTIGB

-2_NUMBER OF TIMES IN.FOR THE SAME CONDITION
J_MJHBEHOFNYBUEHIHEIHDEHE%WFFDHWEM S
_N_Y /N8 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST EH,GW]

GﬁLLEFI'GNAI_JE{FHB‘I’. LAST, AND POBITION)-RICH BERNADINI TECH

mmum FUEL SPITBACK

MWWMFMHEM DUH.IGA‘I’E} swzm
COMPARE TO L3KE VEHICLEY)
TEGH STATES THAT THE GI.WI'QHEHWTHEFI.LEH NECK WILLEFI'I‘HH(HJEL

~ AFTER FILLING THE TANK. TEH-IHAEFEPLAEEDWETAHKWN-IHDME TECH

I'MBIHTHWWWTETI'IEM TECH 18 CALLING FDHAD“GE.

TAL RECOMMENDATION -ADVISED DEH.EH OF FMHIA....HE[EGIHIED FILEHW(
UINDER INVEBTIGATION.FOR THIS CONCERN.
ADVISED DEALER TO CHECK FOR EVAP AND FILLEHHEG(W

.MWWAMWBMEMWNWWF

FIJ.II'H mammm WL HEF






TECHNICAL ASSISTANCE SYSTEM

44 GM RESTRICTED ***
Care Mot 939626 | VIN Nember: - 1GNDT135132578063
Decty (parad: F1/182003 Modal Year: 2003
Date Closed: Series: 4WD TrafDiazer
Doalgr Code: BIxsag Mileage: 2255
Adirexs: EALMAR CHEVROLET/PONLEECHBURG ~ State: PA

Danler Phoms: (72434354411

BYMPTOM ABSTRACT— FUEL FILL QUALITY SPITBACK
UCC CODE 1rmmmee

UCCH1 DESCRIPTION-— ENGINE

UG CODE 2-—rewm—

UCC-2 DEECRIPTION—

UGG CODE 3-mee-mem

UCC-3 DESCRIPTION—

11/1&/2003 13:13:51 SBD TEMPLATE - FRYE
STRATEQY BASED DIAGNOSTICS

_1_ NUMBER OF TIMES IN FOR THE S8AME CONDITION

'-1_ NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION
~N_ Y /N 18 THE VEHICLE MODIFIEDINON-PRODUCTION ACCESSORIES (LIST PELOW)

CALLER'S NAME - MIKE ORTZ - TECH
CUSTOMER CONCERN « 8PIT BACK WHEN FUELING.,

DEALER COMMENTS/TDIAGNOAIS - TECH STATES THAT HE HAS NOT VERIFIED THE
CONCERN AT THIS TME TECH STATES THAT HE 16 NOT SURE IF IT HAPPENS ALL
OF THE TIME, OR EVEN IF IT ONLY 8PITS SACK AS THE TANK 18 QETTING FULL
HEISLWEFDHUKEGASEGMMHFDFHATM

TAC RECOMMENDATION _
-ADVISED TECH TO VERIFY THE CONGCERN AND THEN PULL THE EVAP LINES AND

RETEST TO S8E% IF IT IS AN OBSTRUCTION.
MWWLMFGHMHTHEHLLEHNEG(MTWMA{HABM

=ADVISED TECH OF PIH216A CONCERNING ﬁ:PDﬁEIHLE FILLER NECK IB8UE.

FREO001.1 GM6e



TECHNICAL ASSISTANCE SYSTEM

+++ GM RESTRICTED ***
Case No: §949680 ' VIN Number:  1GNDS138X324070M
Date Opened: 1111822003 Mode! Year: 2003
Dais Clozed: Series: ZWD TrakBianor
Desler Code: B47360 Milaage: 8745
Adidresz: MILES CHEVINC DECATUR L St A
Dealar Phons: (2175774440 '
SYMPTOM ABSTRACT - FUEL FUEL SPITS BACK WHILE FUELING.
RESOLUTION ABSTRACT- ' '
UCG CODE 1=——n
UGCC-1 DESCRIPTION-— ENQINE
UCC CODE 2-——-
UCC-2 DESCRIPTION—
JcC CODE 3»——-
. UCC-3 DEBCRPTION=—

11/18/2003 15:45:31 BBD TEMPLATE - KUEHNL
STRATEQY BASED DHAQNOSTICE

—1_NUMBER COF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS8 VEHICLE IN DEALERSHIP FOR SBAME CONDITION
_N_ Y /N IS THE VEHICLE MODIFIETYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, ANG POSITION)
KEVIN BOTON TECH

CUSTOMER CONCERN -
FUEL SPTTS BACK WHILE FUELING. '

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 81 8EARCH,
COMPARE TO LIKE VEHICLE?) _ '
HAS NOT ATTEMPTED TO DUPLICATE.

TECH 8TS HE DOES NOT KNOW IF CUSTOMER |5 OVERFILLING TANK OF NOT.

TAG RECOMMENDATION - |
-ADVISED TEGH TO FIND OUT IF CUSTGMER 18 OVERFILLING TANK.
-ADVISED TECH TO SEE IF THE VENT I8 8TUCK OPEN PER SIMILAR GAEE.
11/18%2009 16:45:31 HISTORY - KUSHNL '

PE04-601 /U o | N



[ — Lo

IFCHNIW ASSISTANCE SI"STEM
w*% GM RESTRICTED ***

' Cone No: 32876 | VINNawba:  1GNDT138452196500
- Date Opened: 117242003 B Modsl Year: - 2008

Dt Closad: ' Series: AWD TrafBiazer

Dealer Coda: BI5147 Wieage: 12520
Addréis; DAVID PENSKE CHEVROLKING OF PRUS  Siata: PA

- Dioaler Fhone: (610)337-2100

ADVISED TECH TS CHECK:
nﬁmmmummnmrmm NEWEFNTBIFEHMCE.MD

FLWMN

PEO4001 J'-M

SYMPTOM ABSTRACT— FUEL TANK SPITBACK o
RESOLUTION ABTRACT- |
UCC CODE § e |
UGE-1 DESCAIPTION=- ENGINE
UCC CODE 2——
UCG-2 DESCRIFTION—-
UCC CODE 38—
' UCC-3 DESCRIPTION—
11/24/2003 12:33:40 S50 TEMPLATE - HONEMAN
STAATEQY BASED DIAGNOSTICS
_2 NUMBER OF TIMES IN FOR THE SAME CONDITION
2. NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
_N_ Y/ N 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRET, LAEr,AHn"POBn'm
EDROMABACH ' '
CUBTOMER CONCERN - |
STATES THE VEHICLE THERE 18 A FUEL SFIT BACK AFTER FILLING THE FUEL -
DEALER COMMENTSVDIAGNOSIS {DTC'S, PARTS, REPAIR, DUPLICATED, 5 SEARCH,
COMPARE TO LIKE VEHICLE?)
- TEGH STATES THE SERVICE ADVISIOR THED TO DUPLIGATE AND WA UNABLE.
TAC RECOMMENDATION - . _



| I _-nmmmmummﬂmwmmnmmmma
| . TANKS, UNDER-CERTAIN CONDITIONS GOME CUSTOMERS MAY EXPERIENCE PREMATURE
"7 GAS BTATION PUMP SHUT OFF DUE TO A FUEL SYSTEM BURP. THIS BURP MAY BE
@) CHUSEDEY THE VEHICLE FUEL SYSTEMS ATTEMPT TO NORMALLY VENT DURING
© REFUELING FROM HIGH VOLUME PUMPS NOW IN USE AT SOME GAS STATIONS.

ENGINEERING HAS DETERMINED THAT THIS CONDITION GAN BE IMPRQVED BY THE USE
OF A REDESIGNED VEHICLE FUEL FILLER NECK. A NEW DESIGN NECK 18 CURRENTLY
IN DEVELOPMENT AND 18 INTENDED FOR USE IN PRODUCTION AS WELL AS IN.
L SERVIOE FOR OWNERS EXPERIENGING THIS GONDITION. A SERVICE BULLETIN WILL.
j - . DERELEASEDASSOON AB THE PART BECOMES AVAILABLE. ATTEMPTING ANY OTHER

- REPAIAB FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW PART WILL 8E
UNPRODUGTIVE AND NOT RESOLVE THE OWNERAES COMPLAINT. GUSTOMERS SHOULD BE
ADVISED TO TRY REFUELING AT DFFEHEHT GAS BTATIONS ANDVOR NOT FUEL AT THE
HIGHEST RATE, .
11/24/2003 12:33:40 HISTORY - HONEMAN

roreoriaMes ianhdent



TECHNICAL ASSISTANCE SYSTEM
**¢ GM RESTRICTED ***

Caze No: . PSTIOT '  VNFamber 1GKDT 15593258700
" Date Opanad. 11/2%72003 Model Yearr 2003
Doler Code: POBI20 | Milsage: 7520
Address: . JOHNKEBADY,INC. DAVENPORT 1 Sis; 1A
Dvaler Phone: - (563)959-3611 '

BYMPTOM ABSTRACT— TANK VENT BFfT BACK
RESOLUTION ABSTRACT- '
UGC CODE 1—=we
UGC-1 DESCRIPTION— ENGINE
. UCC-2 DESCRIPTION—
UCC CODE Semmmmrss
UCC-3 DEBCRIFTION-—

11/26/2003 19:51:19 8B0 TEMPLATE - CLIFFORD
STRATEQY BASED DIAGNOSTICS

—_NUMBER OF TRAES N FOR THE SAME CONDITION
w1 NUMBER OF DAYS VEHICLE IN DEAI.E!SHIF FOR SAME CONDITION
JL YIN mmv&nmmmmmuumm ACCESSORIES (LIST HH.U’H}

CUSTOMER CONCERN -

mmmwlﬂmmnﬁmermx _
mmmmm PARTS, REPAIRS, DUPLICATED, 61 8EARCH,
" COMPARE TO LIKE VEHICLE?) . .

NO COGES. LIKE CASER?

TAD RECOMMENDATION - FEﬁPmmmmHEmmlawmmn
REVISED FILLER NECK ASBEMBLY TO EI.IHHAETHEFUELMTEH'BUHP'
19726003 13:51:1¢ HISTORY - GLIFFORD :
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TECHNICAL ASSISTANCE SYSTEM

s#% GM RESTRICTED **
Cusa Noy VSE3%8 | - VINNumber  1GKDS155932280714
Date Opened: 11/25/2008 | Model Yaar: 2008
Daie Closed: Serias; ' 2WD 4-Door Emvoy
Dealer Coda: POS214 _ Milenge: 13174
- Address; LAWRENCE MARSHALL BUHOUSTON State: ™

Desler Phone: - {713)338-7000

SYMPTOM ABBTRACT— VENT TANK SPITBACK BURP GAS FILL REFUELING
REBOLUTION ABSTRACT-

UCE CODE 1=

UCC-1 DESCRIPTION— EHGIHE

UCC CODE 2——

© UCC-2 DEBCRIPTION--

UCC CODE 3~~r—=-

- GG-3 DESCRIPTHON—

14/25/2008 18:28:30-8BD TEMPLATE - CLIFFORD
STRATEGY BASED DIAGNOSTICS

-1_NUMBER OF TIMES IN FOA THE SAME CONDITION

. 1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

MN_Y/N lummmmnmmmmwm

CALLER'S NAME (FIRST, usr.nmmm

_ DOUG-KNIGHT, 8F

mmmnu FUEL SPIT BACK WHEN RE-FUELING.

mmmms-{m‘c'a. PARTS, REFAIRS, WFUGIITED.BIBEMDI'I

. COMPARE TO LIKE VEHICLE?)
 1KE CASES OR KNOWN CONCERINS?

TAC RECOMMENDATION - EHGII'EEHM 18 WORKING ON A FIX. FIM215A
11/26/2008 18:28:36 HISTORY | GLIFFDFD
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TECHNICAL ASSISTANCE SYSTEM

w% GM RESTRICTED ***
Cise No: SDS009I S VINNumber:  1GNDTI135432374157
Dote Opered: 11/26/2003 Model Yeer: 2000
Date Closed: . Sertes: SWD TraiBiezer
DeclerCode:  BIMS7 | Miloage: o128
Addrers: LARRY ROESCH CHEV INDENSENVILLE ~ State; 3
Dinler Phone: ~ {630)360-4000
SYMPTOM ABSTRACT—- FUEL TANK HARD TO FILL FUEL SPIT BAGK P101251
RESOLUTION ABSTRACT-
UGC GODE te—e—me
UGC-1 DEBCRIPTION-— ENGINE:
UG CODE 2————
UGC-2 DESCRIFTION—
UGC CODE 3~———n
UGC-3 DESCRIPTION--

11/26/2003 11:38:11 SBD TEMPLATE - ROBBINS

1. NUMBER OF TIMES IN FOR THE SAME BﬂﬂDl‘I‘IGﬁ
—1. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION .
_N_ Y /N I8 THE VEHICLE MODIFIEIVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)
MARK JONES TECH |

CUSTOMER CONGERN - | |
THE FUEL PUMP DOEB NOT CLICK OFF, GAS SPITS BACK OUT OF THE TANK.

mmmmm-{nﬂmpm HEPAHE.DLFLEHTE} HIHEAHG-L
COMPARE TO LIKE VEHICLE?) :

THE CUSTOMER HAS TRIED AT TWO OR THREE GAS STATIONS, AND HABhUHGLEWI‘I‘I’-I
ANOTHER VEHICLE THAT DOES THIR, HE HAS NOT DUPLICATED THE CONCERN, BUT

KNOWE THE CUSTOMER, THERE ARE NO OODES. THE CUSTOMER 18-NOT CLAIMING AND
PERBONAL OR PROCUCT LIABILITY. -

TAC HMIIMTI'CI\I
ADVISED HE BHOULD REVIEW DDWHENTIDIM POOR FUEL FILL

-muemmwmemmnmsmmm TIPPED

PEGE-D01 / GMEI9 _ - i Pogpe. 35 of 26



- --wmmmmmm

L wmmmmmwmnmmmmm

t. . - TANKS, UNDEF CERTAIN CONDITIONS SOME CUSTOMERE MAY EXFERIENCE PREMATURE
LU GASETATION PUMP SHUT OFF DUE TO A FUEL SYSTEM BURP. THIE BURP MAY BE

- CAJSED.BY THE VEHICLE FUEL SYSTEMS ATTEMPT TO NORMALLY VENT DURING

10 1 - REFUELING PROM HIGH VOLUME PUMPS NOW IN UBE AT SOME GAS STATIONS.

} 1 ENGINBERING HAS:DETERMINED THAT THIS CONDITION-CAN BE IMFROVED BY THE USE
Lo ﬂFﬁHEmmvEHlGLEFlELFILLEﬂHEGK A NEW DEBIGN NECK {8 CURRENTLY

- nnmommmnmmmmuaenpmwcmnmweumm

- BERVICE FOR OWMERS EXPERIENCING THIS CONDITION. ASERVICE BL!-I-E'HNWILL
BE RELEABED AS SOUN AS THE PART BECOMES AVAILABLE. ATTEMETING.ANY OTHER
REPAIRS FOR THIS CONBITION PRI TO THE RELEASE OF THE NEW PART WiLL BE

| ;v ©  UMPRODUCTIVE AND NOT REBOLVE THE OWNER/ES COMPLAINT, CUSTOMERS SHOLLD BE

s msommvmm.mammmmmsmmmmmmmamms

| HIGHEBTRATE.
. 11/28/2009 11:36:11 HISTORY - ROBBINS
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TECHNICAL ASSISTANCE SYSTEM

*4+ GM RESTRICTED ***
Case No: 0997 | VINNamber:  1GNDT135032912038
. Date Opewed: 1172672003 ' Mode! Year: 2009
Deter Code: B32341 . MBaage: " 2503
Addreas: TRACY MOTORS INC PLYMOUTH Suxte: MA

" Dealer Phone: {508)830-0101

SYMPTOM ABSTRACT— FUEL FUEL SPITS BACK OR LEAKS DURING FILL UP
RESOLUTION ABSTRACT-

UCE CODE 1w

UCC-1 DESCRIPTION~ ENQINE

UCE GODE 2---——-

RCC-2 DEBCRIPTION=-

© UCC CODE 38—

UCC-3 DESCRIPTION—

11/28/22003 14:32:54 SBD TEMPLATE - ROSS
STRATEGY BASED DIAGNOSTICS

1_. NUMBER OF TIMES IN FOR THE SAME CONDITION
2 _ NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR BAME CONDITION :
N__ Y /N I8 THE VEHICLE MODIFIED/NON-FRODUCTION ACCEBSORIER (LIBT BELOW)

CALLER'E NAME (FIRST, LAST, AND POSITION)/IM SANTOS (TECH)

CUSTOMER CONCERN -FUEL BPITS BACK OR LEAXE DURING FILL UP .

DEALER COMMENTS/DIAGNOSIS {DTC'S, PARTS, REPAIRS, DUPLICATED, 8% SEARCH,
COMPARE TO LIKE VEHICLET}

CONCERN NOT DUPLICATED, TECH CALLING FOR KNOWN TANK ISSUES,

TAC RECOMMENDATION -

ADVISED TEGH:

FIN0A78  SES LIGHT, EVAP DTC 8 CRACK IN FUEL FILLER NECK

FURTHER DIMGNOSTICS MAY HAVE REVEALED A CRACK IN THE FUEL TANK FILLER
NECK. :

mmwmmz-mmmmwm THE TANK MUST BE REPLACED

PEO00L/ Gitkte

A



11/26/2003 14:32:54 HISTORY - ROSS




TECHNICAL ASSISTANCE SYSTEM

«+* GM RESTRICTED ***
Care No: | E96T83S VINNmmbor:  1GNDTISSS32274508
Dete Opemed: 12012003 Model Yeor: 2008
Date Closed: Sevigs: WD TraiBiaaomr
Dealer Code: BI9OLI3 Mileape: 0566
Addrezs; HENDERSON CHEVROLET ﬂmm Sade: NY

Denler Phone: rm;sss-ma

SYMPTOM ABSTRACT— FUEL HARD HARD TO FILL
RESOLUTION ABSTRACT-

UCC CODE §~———-

UCC-1 DEECRIPTION—ENGINE

UCC CODE 2———

UCC-2 DESCRIPTION-=

ucC CODE 8———

UCC-3 DESCRIPTION---

12/01/2003 12:16:16 9BD TEMPLATE - FRYE
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N |8 THE VEHICLE MODIFIEDNON-FRODUCTION ACCEEBSORIES (LIST BELOW)

GALLER'S NAME - JUSTIN ROBISON - TEGH
CUSTOMER CONCERN - HARD TO FILL BPTTBACK

DEALER COMMENTS/DIAQNOSIE - TECH STATES THAT HE HAS DUPLIGATED THE HARD
TO FILL CONCEAN, BUT NOT THE SPITBACK CONCERN, TECH STATES THATHE 1S
AWAHEDFAFIFHHAPNEIH.EFHFQHAFI.LEH*HEGEM TECH IS )
LOCKING FOR AN UPDATE. :

TAC RECOMMENDATION -
-ADVISED TECH OF PW012518 CONCERNING A FIX FOR THE CONGERN.

~ADVISED TEGH THAT AN ADEQUATE AMOUNT OF PARTS ARE SGHEDULED TQ BE
AVAILABLE TODAY, -
-ADVISED TEGH TO CALL 1N THE NEXT WEEK FOR ANOTHER UPDATE F NECESSARY.

PEOMSOLIOME® .. o . rewe

A r




TECHNICAL ASSISTANCE SYSTEM

*## GM RESTRICTED *** .
Dase Opéned: 1270372003 | Modal Year: 2003
Dute Closed: ' : : Seriax; . 4WD 4-Door Envoy
Dealer Codle: Gossss : Mileage: 8878
Address: HARBOR MOTORS, INC, OLD SAVRRODK  Siate: o7
 Deaier Piione: .-fmummﬁ
SYMPTOM ABGTRACT— PEFIFBHMAMGEEFFT BACK HART TO FILL
RESOLUTION ABSTRACT-
WCCODE1l— &
UCC-1 DEBCRIPTION— ENGINE
UCC CODE R
UGC-2 DESGRIPTION—
UGt CORE 3=
" UGC~3 DESCRIPTION—

' 12/09/2003 10:04:03 SBD TEMPLATE - INGRAM
a'rnmaav BASED DIAGNOSTICS

—1_NUMBER OF TRMES IN FOR THE SAME GDHDITIDN
A HLIHEHDF DAYS 'UEI'IBLE N DEALERSHIP FOR SAME CONDITION
__H_?IH_ISTI-E VEHICLE MODIFIED/NON-PRODUCTION AGCESSORIES (LIST BELOW)

m‘M{Hm,uar.mn POITION) JIM WATERBURY

CUSTOMER CONGERN - HARD TO FILL / 8PIT BACK WHILE PUELING
mmmmrmnsmmwmm 81 SEARCH,
mmammva-lm Lammmmmmmn '

TAC RECOMMENDATION -  PI012188
mmmmmwwmmwmmma

TANKE, UNDER CERTAIN CONIRTIONS SOME CUSTOMERS MAY EXPERIENGE FREMATURE
@AS STATION PUMP BHUT OFF-DNE TO A FUEL SYSTEM BURP. THIS BURP MAY BE

- CAUSED BY THE VEHICLE FUEL SYETEMS ATTEMPT TC NORMALLY VENT QURING

REFUELING FROM HIGH VOLUME PUMPS NOW IN LUSE AT SOME GAS STATIONS.: .
ENGINEERING HAS DETERMINED THAT THIS CONDITION CAN BE MPROVED BY THE USE

' OF AREDESIGHED VEHICLE FUEL FILLER NEGK. ‘A NEW DESIGN NEOK 18 CURRBNTLY

- N DEVELOPMENT-AND 18 INTENDED FOR USE (N PRODUCTION-ASWELLASIN -
mmmmmmmm Amcﬁm&mwu




mmumummmmmmmmwm

PEPAIRB FOR THIS CONINTION PRIGN 0 THE RELEASE OF THE NEW.PRRT WiLL BE
ot UNPRODUCTIVE AND NOT-REBOLVE THE OWNER/S COMPLAINT. CUSTOMERSSHOULD BE
‘ mwsznmmmmmnmmanmmmmamw
"1 HIGHEST RATE. ° . .

12/03/2009 10:04:09 HISTORY - INGRAM.




" Coe Nox o . VIN Number

Adbren: _mmampmm State:
" Denler Fhons: f.mmm

TECENICAL ASSISTANCE S YSIEM
ke GM m 12

Decler Code: ~ GROV © Miesge:

| EYMPTOM ABSTRAGT-~- FUEL Hmnwa’amm FILLING

RESOLUTION ABETRAET-

" UGG GODE T

UGG‘-‘I DEBCRIPTION— E"IGIHE
uwee CODE 2merrman .

uce-2 DEBCRIPTION—

UCC CODE 3

- UCC-3 DESCRIPTION-—

120042009 123342 880 TEMPLATE -HEENAN

BTFIH.TEGY BASED mmama

i HLHHEFI'CFTIHEEIN HJHWEMGOHDH’IDH
-t NI.IIIH!JCF DAYS VEHICLE IN.DEALEREHIP FOR SAME GCONDITION:

| _N_*rmumsvmzmmnmmnucmﬂmmmm
__maumnﬁnar um.mmrrmmﬂmmrsm |

' mmmmmmmm

WMWMPMMWHJMMEM _

'mmnmmrmsnmmmsmmmmm
' mmm mmmmmu&.

| _.Tmmmmnnmmmmmmemmm |
EXAGTLY WHAT HAPPENS. _

mmwm FOR mmm EH'AF mm
ADVISED DEALER OF AN-UPDATED Hu.mm mnmmf.w AB: PEH‘H‘-!H‘IE

- DEALBR'WILL REPORT )



WQALASSISTANCE srsmu
- mﬁumm |

Y- 7 R o vmm tmﬂmfjj
| DadeCloenfr. .- 011072004 Sl . 4WD4DoorEnvy .
C L Addrees: -mmmwm P Ge . PA

:mm—mm RUEL FRLING BPITBACK
,-mmummnm Hmm VENT HOSE, ma.mumm LEFI'

R lm-‘l WWE

: 'mnmmu— 1
" UOC CODE B
' -mnmmmu—',

L 1Mmaaum‘m um

J_HLHIEHBFWIN mﬂnﬁmmmﬂn
2_NOMPER OF DAYS VEMICLE IN DEALERSHIP FOR SAME CONDITION .
_n_vmmmmmnmmm anm

cummu!m I.M'r mmu}-muummrm

- -'Wmmwn mmm

ummm%mmm mmmm-l.
- mmmaﬂmmmmmnmmxmmm
| oo TECHNICIAN STATES THAT THERE ARENO DTC'S FOR THIS GOROERN,
Ui TEGHNICIAN ISGALLING INTD REVIEW LAGE CABES ANDF1S. .~




1wmmm M
1212003 MMST-M -

.cmsmmmmrmmm

__NUMBER OF TIMES IN FUHTHE SAME EUHHTIC!'I _
- NUMBER OF DAYS VEHIOLE N UEH.E‘HQHIP FORBAME WID‘ITI'GH _

HﬂJLTB OF THE PHEUDWIUMEEFM HHJE BY TAG {IWI.UDE MﬂI'I'I'DHIL
DETAILS OF THE CONCERN) .

. BERVICE DIHECTOR STATES THE CUSTOMER I8 TALI{IHE ABﬂl.I'I'A BU’:' m IFTHEY

CANNOT FIX THIS GCHBEFIH :
SDSTATESIT ONLY HAPPENE AT EﬂMEETATI'DHB NOT ALL

NEW RECOMMENDATIONS '
ADVISED TECH OF TBHMWGH BA?ETDHEPLME FILLEHHEGKWH'H .
'NEW FﬁHTlWHBI-IHﬂBAMEBKUALVENW :

o mmmwmmnm m*rmmm

'nmwnm CHANGE nmmmmnnwﬂsmammmn

mmaﬁ P I‘IIG. msmmm mﬂamam
aﬁmmp.w mmmwuﬁm




; mmmw mnmnm

. mm—m*rmmmma mmum :
? HI;IHDFDA‘I'E WINDEN.!HHF FBH!AHEOGHHI'I‘DN

E m’fﬂ EFTHEPHE'H'IEIUB WWMWTM{MUDEW

- DETAILS.OF THE CONCERN) : .
'mﬂmlﬂm DEALEHTHIHKS BMWILLI'MFFNWTIEM

A REPAIR IS RECLUIRED SOON!

HEH HEGOMNDATIEI‘!B : '
TAC ADVISED THAT Lm%"ﬂhﬁ IMDE Q’NH‘IE GF THIS MEM
TAC ADVISED DEALER TO CONTACT AVM, -

-D‘lﬂMﬂmw ' GHLEDHMGLWIHG-

o BOB STIMMEL INSTALLED THE NEW FII..LEH NECK AND. 18- GALLINGTOGI.DBEG!BE
= :AHDNFGHAUBTHHTTHEGHOWDWPWTHEHE“SEDFILLEHIE :

- APPROXIMATELY B INCHES-TOO SHORT. DEALER INBT!HE: IT ANYWAY AND. .IUBT
mnmmmmum&mm '




TECHNM ASSI-STANCE sysm
maummmn ol

CaeNe: - ouMs . VINNewber:  1GEDTISSTN2335178

Addres: . BANKSCHEVROLET-CADICONCORD ~ Ske: M
Desler Phone: (00312244055 B

" . SYMFTOM ABSTRACT-— FUEL HARD BFIT BACK -

RAESOLUTION ARSTRACT-
Uos CODE1—.
Um-'l DEHEHIFTHH—MNE
UCE CODE 2. -

. UCGC-2 DESCRIPTION=—
UCC-3 DESCRIPTION—

' 12/08/9008 09:44:93 SBO TEMPLATE - KOPEC ~ STRATEGYBASED
i 2 HMEHOF TIMES IN FOR THE SAME CONDITION

S MHBEHGFMW%EENWFFCHBAHEWM .
F LYIHBWEWWMWWW

| cmtm mm awﬂemam

- ._-.WWH Hmmmmm

_ mmmmm TECH‘IHTATESTI-EYMVE&DTETW
) nun.mmnu BUTTHEMMATHITM#TDIHWHHM

- GTATIONS.: THEMEI‘ME&HHHFNH.M{FFFHMM“

'-mmrﬂu.

| TAGRECOMMENDATION -

R mmammnﬂwummmmmmmn




TECHME&L AS.HSTANEE m
e wmm b

- DetsOpewsd: . 12150003 : o Mr-n m
e U Becler Code: - C25390 - U Mg M

Adbre: Wmmmm | S NG
mm (2929236111 L S

.. HYMPTOM ABSTRACT— FUE.. TAHK FUH. TANK HARD Tﬂ FII.L FIIHITEG '

REBOLUTION ABETRACT-
1OC CODE 1——

: -_umammrrm—mns_
.'ucc-anmmm—

. UCC-3 DEECRIPTION—

ﬂﬂm 11:07:35 BBD TEMPLAYE - m

ff); STRATEGY BASED DIAGNOTICS -

HUMBEH OF 1'IME-B IN-FOR TI'lE MWNDITION

' "-L_ﬂwaanurmvammmmpman o

B _u_wmamwmmmmmwm1

o _mmmmmnmmmm R

. G‘UM oomum -FUH.TMI‘WFIH.-M-PI.HHE THE TAI'IE.

'MWWMMHMMM m
} '_mmuﬂmm L

: 3 .TEEGMWHTHTMTMNELTMHMWH

PILLING PROCESSE. .
T&Uﬂmm

- REVIEWED PIM218C WITH: nﬁm

| *?'.-mmmmmammmwnummmm -
o -rrmmmmmmmmmmmmm .
it QNS STATIONPUMP SHUT OFP DUE TO A MEL SYETEMBURP. THIS BUtP MAY 2.
i . GAUGEDBY THE VEHICLE: mmnmmumm

"'mmmmswmmmmmm

N
B, e




' mmmm ﬂ“TTHIS WHDMGAHBE HFHEWED B‘I'TI-IE USE

OF A REDEGIONED VEWIGLE FUEL FILLER NECK, Amnmn NECK I8 CURRENTLY
Hﬂmmmamlmmusﬁmmmmmmm _

. SERVICE POR OWNERS EXPERIENCING THIS CONDITIGN. A QERVICE BI.ILI..ETIN?HtLL
: BEHE.EASEBAEWH!BTHE FMTMEBAVME.&TI’EHIHE ANY ©THER

HEF'AHSFQRH-IIBMPHHHWWE FIEI.:E»EBE!‘.:IFTIP-IEl'lIEI'tt PART WILL BE

: UMWWMVETHEMWM CUSTOMERS SHOULD BE

mwmmmmﬁr DFF!FH#TG*B!TMMMWHNGTHJE.&TWE
HI!HEQT RATE.

" UPDATE: EHEH\'BEHJLLETIHISHWFCHHE.EAEEIHTHEHEARFUTUHE.&E
SOON.AB AN ADEQUATE SUPPLY QF SERVICE PARTS ARE AVAILABLE AT BPO. THE
' .PHQJECTEDDATEWMEHTTHEWQEIHTOWIEWH1H

1911622002 11:07:35 HISTORY ~ - AKERS
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TECHNTCAL ASSISTANCE SYS!’E‘M
 %*»GM RESTRICTED vou

Dets Opened: 120152003 : . MokiTer: 2008

mnm.  (603)524.0552

 ComNe: .. Tole®  VINNxmber:  1GRETYES7S0132400

| Addres: . . MCGNEEVY BUICK PONTIREIMONT S MH

_mm

smn'mu mw_.ﬂma TANK mﬁp FILLm-os-uq-nua

* AEBOLUTION ABSTRACT-

UCC GODE 1————

uecH mmnu—mm
. UGG-2 DESCRIPTION—

UCC CODE 3

- WGC-3 DESCRIPTION—

T2 G203 1EHT:ETBBDTB.HATE- HEHIEIMH

STAATEGY BASED DMGNGB‘I'IGS

- NUMBER DFTIIAE N FBFI THE BAME munnm

__2+_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

LY!HHMWWWMWW

MM{FI!BT LAB'I.‘AHDW

cmrmmm
!’I'ATH'I‘HEH:IH.TAH{WTQ FILL, BPIT mm :

. msnmm-tmm HEFNHB mmm.mm-l.

mmmumm .
TECH STATES AT 1HTMK*EPUTHWMWMI1H1H!UEIMHIDBHT

. BACKOCCURED.

TAC FECOMMENOATION -
) -mmnmmummmmmnmﬁm
AB-SOON A3 AN ADERUATE SUPPLY OF BERVICE PARTE AREAVALABLE AT 890, THE

WMTETHHPMTHW N mmnum 181'

T




A

——

tmm1mﬂm¥ mm :
120008 TRIMAD MEVERS mnmwmmmnm
OA/Z?/2004 11:01:48 BARR -
: mm:w LAST, mmﬂn'lum
. 'PAUL FITZGERALD

-3_NUMBER OF TMES HFDR THE SAME GUHDI'I'IUH
A MBEFIQFDA?B\'HIIG-E IHDH.I.EH!I'HFHDH mmmmﬂ

B RESULTS OF THE PREVIOUS QLHGEBTIQHB MADE BYTﬂG {lI"BLUDE mummu.

DETAILS OF THE CONCERN) :
HARD TO' FI.L m TANK. IJLF. [ HEQIZIETNG IHPO oN PAFIT BTATUB.

NEW mmm SR '
mmmmmmmmm

. VEHICLE 19 OIFFIQULT TO FII.LWI'I'H FUELDH FILLING: E'I'm PUHPH-!UTE EH"F
' BEFORE- TANK 18 FUALL

OR FUEL SPITB BAGWDUT WHEN FILLNG TANK (REPLACE FUELTAM FILLEH I.!FPEFI
HFE AND LOWER HOBE} ;



TECHNICAL ASSISTANCE SYSTEM
*orGM MC‘IEB e

Diate Opaned: 12162003 '- | mrm 22008

Dvalsr Cods: GOS146 : Meage: - G978
" Addrexs; ' -mammﬂ _ State: L NY
Deaicr Fhome: (607)432-2800 -

mmmmmeawnmwanmwrmm
UCC CODE 1
UCC-1 DEMPTBN—EIHII‘E
UOC CODE 2erwn— -

UCC-2 DESCRIPTION—~

' UCC CODE $——

1mm1msanrmﬁ.mz-m
STRATEQY BASED DIAGNOSTICS |

2 HLHBEFIOF TIMES IN FDHTHE S8AME GOHDFTI{H
& _ NUMBER OF DAYS VEHICLE iN DEHHBHFFUH!AHEWHM

B MYINISTHE mmmmﬂnmm ACCEBBORES. [I.IBT BELOW)

: mmm um;mnmanm

_mw
_cmmmwmmmwm

mmimrmmwmmm
OOMPARE TO'LICE VEMIGLE®) -

DEALER HAS NOT VERIFIED THE CONCERN AND STATES THAT THE CUSTOMER HAS
- mmmmmmmmmmnwmmm
N FOR1IXE GASES. .

- TAC RECOMMENDATION - | :
o mmmwmmmmmnmmemmm

A mmmmMmmam



12/18/2003 10:92:48 HISTORY - BEPPER
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TECHNICAL ASSISTANCE SYSTEM

“kx GM RESTRICTED %
Case No: - IS VINNumber:  1GNDT138832211084
Deie Opened: 12192003 Mods! Yoar: 2003
Duts Cloond: Sertes: WD TreliBlazer
Decler Cods: Bi1320 ' Mitscge: 12108
Address: BILL XAY CHEVROLET LISLE B Sk R,

Degier Phone: . {G630)068-2000

SYMPTOM ABSTRACT— FUEL FUEL SPITS BACK FILLING AT TIMES NNK PIO
RESOLUTION ABSTRACT-

UCE COOE 1~

UCC-1 DESCRIPTION— ENGINE

UGG CODE 2mrmamee

UCC-2 DESCRIFTION—

UGE CODE 3rmmeme

UCC-3 DESCRIPTION—

12M19/2003 14:23:37 88D TEMPLATE - HALLER
STRATEGY BABED DIAMANOBTICS

-2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_ NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
_N_Y /N8 THE YEHICLE MODIFIEDYNON-FRODUCTION ACCESBORIES (LIST BELOW)

msmmm.m.mn'mmmmma-m
CUSTOMER CONCERN - SLOW FUEL FILL AT TIMES.

DEALER COMMENTS/DIAGNORIS (DTC'S, PARTS, REPARE, DUPLICATED, 51 BEARCH,
COMPARE TOLIKE VEHILE"} |
mmmmvsmh-mmummmaumm _

TAC RECOMMENDATION - TAGWDLH mmmmwnnmm ON A FIX PER THE

FI0I218C.

12HG/2063 142237 HISTORY - HALLER

Par a0y




TECHNICAL ASSISTANCE SYSTEM

&4 GM RESTRICTED ***
Case No: 703069% : VINNusiber: 1GNDS1SS052547010
Daste Opanad: 122373003 Model Yeer: 2003
Daaler Cods: BIg1a3 Milonge: - GR98
Addreyy: HENDRICK CHEVROLET-HCARY Seutw: NC

Degler Phone: {919)280-5821

SYMPTOM ABSTRACT--- FUEL SPITBACK
RESOLUTION ABSTRACT-

UCC CODE 1——

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2———

LCC-2 DESCRIPTION-—

UCG CODE 3-———

UGCC-2 DESCRIPTION—

12/2/200:3 08:32:52 88D TEMPLATE - OZUG
STRATEQY BASED DIAGNOSTICE

—1_NUMBER OF TIMES IN FOR THE SAME CONDITION
5. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION _
N_Y/NIS THE VEHICLE HDDIFIEM—PHQDW ACCESSORIES (LIST BELOW)

GALLEH'EHAHE{FIFBT LAST, AMFOHMMEFLEEBG'EGI'D
mammncannma.wm

DEALER COMMENTS/AMAGNOSIS -{DTC'S, PARTS, REPAIRS, DUPLICATED, 8 3EARCH,

VEHICLE I8 DONE FUELING, STATES NO CODES.

TAC RECOMMENDATION -ADVOLR ON Pt 215C-ENQINEERING HAS DETERMINED THAT

" THIB CONDITION CAN BE IMPROVED BY THE USE OF A REDEBIGNED VEHICLE FUEL

FULER NECK. ANEW DESIGN NECK I8 CURAENTLY IN DEVELOPMENT AND IS
INTENDED FOR USE IN PRODUCTION AS WELL AS (N BERVICE FOR OWNERS
EXPEFUENCING THIS CONDITION, A SERVICE BULLETIN WILL BE RELEASED AS SOON
AS THE PART BECOMES AVAILABLE.

- 1223/2003 06:E2 HETORY - CZUG

PEOLOOIICME® = S B o i




TECHNICAL ASSISTANCE SYSTEM

44 GM RESTRICTED +++
Dete Oponed: 1272672003 Mode! Year: 2008 |
Dats Clored: - / Serter: £WD ¢-Door Envoy
Doaler Code: D3s25] Milonge: 381 o
Adérass: LANKSORD BUICK-PONTICONSHOEHOCK  State: PA

Dealer Phone: (G10)862-0515

T S TN T i

SYMPTOM ABSTRACT-~- FUEL TANK SPLASH BACK WHEN FILLING PI01216C
RESOLUTION ABSTRACT-

UCE CODE 1 ——- .

UCC-1 DEBCRIPTION-— ENGINE

UGS CODE 8

UCC-2 DEBCRIPTION—

. UCC CODE 3
- UCC-3 DESCRIPTION--

| 12/26/2008 13:01:42 SBD TEMPLATE - MCCUMONS

STRATEGY BASED DIAGNOQETICS

" .1_ NUMBER OF TIMEG IN FOR THE SAME CONDITION

_1_NUMBER OF DAYS VEHICLE IN DEALEREHIF FOR BAME Cﬂm
_N_ Y /N {8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRGT, LABT, AND POSITION) STEVE GCHLACTER TECH
CUSTOMER CONCERN - WHEN FILLIING FUEL TANK, FUEL SFLASHES BACK.

DEALER COMMENTBIMAGNOSIS <DTC'Y, mmmmm BIBEARGH,
mpmemuemmmmnm HEHAB I'ﬂ'l'ﬂGI'IFIFHEE CONGERAN.

ASKING FOR LIKE GASES.

TAG Heumumm mTEGHUFFH1§1w,iEHHLLEH NECK COMING OUT
FHHMMMHELTM&WHWWUEHBLEMWH&MWML
BACK IF MOREE HELP I8 NEEDED.

 12/20/2009 13:01:42 HIBTOAY - MOOUMONS REGARDING GMTS70 OR- -

QMTa0 VEHICLES WITH: HFOHH(M.EM}HB.TMM UNDER CERTAN
uoum mmmum EXPERIENCE PREMATURE GAS BTATION PUMP SHUT

, CFMTGAHELMBUHP mmmﬂemmmm '

H.IE.W‘H!G%TI’HFTTQ HOHMH.‘I'UB{‘I' mm 'EUEJWWMH ‘H‘DLI.IE



BUMPS NOW IN:UGE AT SOME GAS STATIONS.

ENGINEERING HAS DETERMINED THAT THIS GONDITION CAN BE IMPROVED BIY THE USE

OF A RERESIGNED VEHICLE FUEL FILLER NECKC ANEW DEBIGN-NECK I8 CUPRENTLY

1N DEVELOPMENT AND 18 INTENDED FOR USE IN PFRODUCTION AS WELL AB IN

SERVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL

BE RELEASED AS SOON AS THE PART BECOMES AVAILABLE, ATTEMPTING ANY OTHER
REPAIRS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW-PART WILL BE
UNPRODUGTIVE AND NOT-RESOLVE THE OWNERAES GOMPLAINT. CUSTOMERS SHOULD BE
ADVISED TO TRY REFUELING AT DIFFERENT GAS STATIONS AND/OR. NuTHJEL AT THE
HIGQHEST RATE.

UPDATE: A BERVICE BULLETIN I8 READY FOR RELEASE IN THE NEAR FUTURE, AS

BOCN AS AN ADEQUATE BUPFLY OF SERVICE PARTS ARE AVALABLE AT 8PO. THE
PROJECTED DATE TO IMPLEMENT THE CHANGE IN TO-PRODUCTION 18 DECEMBER 18T,

[



PR Farr U

TECHNICAL ASSISTANCE SYSTEM

»e¥ GM RESTRICTED %%
Case No: 7524950 VIN Number:©  1GNDT135085400338
Duds Opened: 12262009 Muodal Yoar: 2003
Duts Closed: Serles: WD TrahBiazer
Deslar Codde: BIRn | Miloage: 10917
Address: HOSKINS CHEVINC ELK GROVEVILLA  Stote: L

Dealer Phome:  (S471435.0900

SYMPTOM ABSTRACT- FUEL HARD FILL PUMP WONT SHUT OFF
RESOLUTION ABBTRACT-

UCC CODE 1 _
UGCC-1 DESCRIFTION-- ENGINE
uce CODE 2

UCC-2 DESCRIPTION—

UCC CODE 3————

UCC-3 DESCRIPTION—

12/26/2003 12:68:27 88D TEMPLATE - HONEMAN
STRATEGY BASED DIAGNOSTICS

~1_NUMBER OF TIMES IN FOR THE 8AME CONDITION
~1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
-N_Y /N IB THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POBITIﬂI}
KEVIN CALLIHAN

CUSTOMER CONCERN -
BTATES THE HARD TO FILL FUEL TANK, GAS BTATION NOZZLE WONT SHUT OFF.

DEALER GOMMENT/DIAGNOSIS {DTC'S, PARTS, REPAIRA, DUPLICATED, 8t 8EARCH,
COMPARE TO LIKE VEHIOLET) '
mmnmmuemmwmamnmemm

TECH STATES CUSTOMER STATES THE GAS PUMP NOZZLE WONT SHUT OFF WHEN
FILLING, CUSTOMER HAS TRED 6 DIFKERENT GAS STATION, _

TAC RECOMMENDATION -
- TECH TO DUPLIGATE THE CONCERN, VERIFY THE PUMP 18 NOT SHUTTING OFF OR



THEHE {8 A BPIT BACK CONCERN THAT CUSTOMER PRECIEVES AS SVSTEM OVER FULL
BECAUSE PUMP NOT SHUTTING OFF, -

- VERIFY CUSTOMER 19 NOT LEAVING THE VEHICLE RUNNING WHILE FILLING THE
QAB TANK.

= CHECK CANISTER FOR RAW FUEL, FILLER NECK FOR RESTRICTION, THE FLVV
STUCK OPEN.

- PI01215C, ENGINEERING HAS DETERMINED THAT THIS CONDITION CAN BE

IMPROVED BY THE USE OF A REDESIGNED VEHICLE FUEL FILLER NECIK. A NEW

DESIGAN NECK |8 CURRENTLY IN DEVELOPMENT AND IS INTENDED FOR USE IN
PRODUCTION AS WELL AS IN SERVICE FOR CWNERS EXPERIENCING THIS CONDITION,

A BERVICE BULLETIN WiLL BE RELEASED AS SOON AS THE PART BECOMES

AVAILABLE. ATTEMPTING ANY OTHER REPAIRS FOR TH!S CONDITION PRIOR TO THE
RELEASE OF THE NEW PART-WILL BE UNPRODUCTIVE AND NOT AESOLVE THE OWNERES
COMPLAINT. CUSTOMERS SHOULD BE ADVISED TO TRY REFUELING AT DIFFERENT GAS

 BTATIONS AND/OR NQT FUEL AT THE HIQHEST AATE.

UPDATE: A SERVICE BULLETIN 18 READY FOR RELEASE IN THE NEAR FUTURE, AB
S80O0N AS AN ADEQUATE SUPPLY OF SERVICE PARTS ARE AVAILABI F AT 8PD. THE
PACJECTED DATE TO IMPLEMENT THE CHANGE IN TO PRODUCTION IS DECEMBER 18T.

12/28/2003 128827 HISTORY - HONEMAN

Poge 223 of 2%
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TECHNICAL ASSISTANCE SYSTEM

*#¥ GM RESTRICTED ***
Case No: 7oXToes VIN Nugndar: 1GNDT 138132559643
' Date Opened: 122002003 Model Feur: 2008
Dote Cloved: . Series: 4WD TraiEiarer
Dealsr Cods: B18202 ' Miwge: 3084
-Addreas: RHINBLANDER CHEVROLERHINSIANDE  Sinle; W

Dealar Fhone: {715)265-8100

SYMPTOM ABSTRACT— FUEL FUEL SPIT BAGK
RESOLUTION ABSTRACT- -

UCC CODE 1m—mm

LICC-1 DESCRIFTION-— ENGINE

UoC CODE 2

UCC-2 DESCRIPTION—

uCC CODE 3————

UCC-3 DEBCRPTION—

12/29/2003 12:27:31 8BD TEMPLATE - 8EPFER
STRATEQY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
-1 NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
N_ Y /N |8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSCRIES (LIET BELOW)

. CALLER'S NAME {FIRST, LAST, AND POSITION)

JAY YANKE. TECH.

CUSTOMER CONCERN - i
CUSTOMER COMPLAINS VEHICLE SPITE FUEL BACK WHEN FILLING.

DEALER COMMENTB/DIAGNOSIS -(DTC'B, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

DEALER HAS NOT DUPLICATED THE CONCERN AND HAS NOT REPLACED ANY BARTS.
TECH 18 CALLING IN FOR LIKE CASES, '

TAC RECOMMENDATION -

REVIEWED PI01215C WITH TECH AND ADVISED TECH TO CHEDH THE EVAP SYSTEM AND

THE FILLER NECK POR ANY RESTRICTIONS AND OR CONCERNS. ADVISED DEM ER TO -

CALL BACK F NGEDED. . '

12/29/2003 122791 HISTORY - SEPPER : |
PEOSGO1 / M50 S L e
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MA7/2004 12:32:48 MEVERS

-DEALER SURVEY WAS PERFORMED
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TECHNICAL ASSIS TAN’CE S YSTEM

illl# Gj" mmm ik
Cue Ne: 7028379 VINNamber:  1GNETI85836290048
Dale Opemad: J22072003% Modil Yaar: 2003
Date Cosad: - _ '  Seriev 4WD TralfBiezer EXT
Decler Code: - BO4I3 ' Milsage: 7805
Addross: " RICHARD CHEVROLET INCHESRIRE Siate: (o1 8
Dacler Phome: - (203)272-724!
SYMPTOM ABSTRAGT—- FUEL HARD HARD TO FILL SPIT BACK
UCC CODE | ==
UCC-+ DESCAIPTION-- ENGINE
UCC-2 DESCRIPTION-—
UGC CODE $-——v
UCC-3 DESCRIPTION——
12/20/2000 18:52:97 SBD TEMPLATE - KOPEC STRATEQY PASED
DIAGNOSTICS

—1_NUMBER OF TIMES N FOR THE SAME CONDITICN
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONOITION
JLYJ'HIBWEUEHBLE mnmm-mm

men'amus-mmumv-nmumﬁn
CUSTOMER CONCERN - FUEL SPIT BACK

DEALER wms TECH STATES mﬁmmmnm WHERE
T TENDS YO SPIT BACK FUBL WHEN DONE FILLING. m-lﬁﬂl.l.ﬂﬂﬁﬁ
INFORMATION ON THIS CONGERN,

TAC RECOMMENDATION - . _ N
« ADVISED TECH A REDESIGNED FILLER NECK WILL BE RELEABED SHORTLY PER
PI1I218C,

- -mmzmms.wuauwmmmmmmmmumﬁ -
. LOWEST BETTING.




e ere——— v

-

TECHNM A.SMTANC‘E mmm
*+ GM RESTRICTED ***

O No: fosoaes | | VIN Namber: - 1GNDTI28330307307

nnqmd; - 123072003 . © ModedYea: = 2083

Dasier Code:  BOIOIO- ' m-: - 8416
Addroes: mmmmm : m A
Dualer Fhone: fﬁmmmm ' '

mwﬂmmmmwmcxmu
nmmmummu'r

. UCC COGE 1-—wvemm-

UeC-1 mm—EﬂﬂIHE

© UCE CODE frwewmens
. um-znssnnm--

UCC CODE $=———

UCC-3 DESCRIPTION—

-_1m 12:14:HBBDTHIPLATE BE'IIIEIT

- HWBEHQFHH-NFDHHMGWDWIDN :

_1_NUMBER OF DAYS VEHICLE IN DEN.E!BHIFHJHEAMEGUHDI’HN
JLYIHHHEUH!IH.ENGIHWDNWEBWM
CALLERS NAME {FIRET, LABT,HNDPOBI'I'I'W S :

_ muma.'mm

- MWHMMEMWWMHM
COMPARE TOUIKE VEHIOLEY).

mmammmmmmnmmmmmmmm

E mummmmnwmmmmmm

_Tmmummn e ' '
mmmmmmmmummmmwmm )

. OFAREDESIGNED VEHIGLE RUEL, FILLER-NECK. A NEW.DESIGN NEDK 18 CURRENTLY -
IN DEVELOPMENT AND 1 INTNDED PORUSE (N PRODUCTION AS WELL AR IN.

BERVICE FOR OWNBRS EXPERIENCING THIS CONDITION. hBﬂRWMETleu

__ Emmmmmmmmmaﬂmmmm




HEPMFDHTHSGQHDIHDHPHMT@WEHELWEOFMHEWPW\HMBE
| - UNPRODUCTIVE AND NOT REQOLVE THIE OWNER'S COMPLAINT. CUSTOMERS SHOULD BE
EER mmmmmmmmmwnmmmmmmme
o . HIGHEST RATE,

UPDATE: A SERVICE BULLETIN IS READY FOR RELEASE IN THE NEAR FUTURE, AS
-SOCN AS AN ADEQUATE BUPPLY OF SERVICE PARTS ARE AVAILABLE AT 5PO. THE
memmmmmmmmmmmmm
1m1z1mﬂmm - BENNETT

...

L vy
--|' oo
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TECHNIG‘!L ASSISTANCE SYSTEM
** G mmu e

Comr No: - 7033783 mrm . TANDS12863241 1221

Dyts Gpened: 1213112003 Mode! Yoor: 2003

Dealer Cods: B28409 . Miege: 10912
Addrem: THE MERRICK CHEVROLESTRONGSVILL  Seate: - OH

_MM.- " (AAO)BTE-ET00

- -WABETW—FLH.HAHDTMKHAHDTDFLLFIMHEG

HE&DLUTMABEMT
LWGGUE1-“— i

. UCC-1 DESCRIPTION— ENGINE

UCC COUE 2—em—s

© GC2 DESCRIPTION-—

UCC CODE 3—
UCC-3 DESCRIPTION--~

12/31/2009 14:18:14 SBD TEMPLATE - BENDO

STRATESY BASED DIAGNOBTICE

~J_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_NUMBER OF DAYS VEMICLE IN DEALERSHIP FOHWEmmDN
JN_Y /H 18 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSOPIER (LIST BELOW)

_ GALLER'S NAME (FIRST, LAST, AND POSITION)

VANCE DOWNEY- TECH
Wmm-mawm

mmmms TEBHSTATES“-IEWH&B#WWHW
WWTUBHTMFUH.WHEI MEFI-HHG- mmmmmn
HFDHIHTIOHDHWHMH'I

TAC RECOMMENDATION -

WHAMHMWEMM‘IFEH

- PIO1EI8G,

-ﬂmmmmmﬂummmmmswwmmm
LOWEST SETTING.

1278122003 14:18:14 um_ < BENDO.



TECHNICAL ASSISTANCE S YSTEM
%%+ GM RESTRICTED ***

Denler Cods: BISI7 ' Miwps: PO '

- Address: DAVID PENSKE CHEVROLKING OF FRUS . Steie: PA
- Dowler Phons: - {610)337-3100

SYMPTOM ABSTRAGT-~ FUEL TANK FUEL FILLER SP(TS BAGK
RESOLUTION ABBTRACT- -

UCC CODE fm—see

UCGC-1 DESCRIPTION— ENQINE

UGK CODE Zereemr

UCC-2 DESCRIPTION—

© UCC CODE 3—
~ UCC-2 DEBCRIFTION—

01/02/2004 09:01:42 38D TEMPLATE - CIAVERELLA

STRATEGY BASED DIAGNOSTICS

=1 NUMBER OF TIMES IN FOR THE SAME CONDITION

-1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FDHM@NDMDN _
Y YIN mmvmsmnmmmmsa lLIBTBEI..O"d‘I'}

ELECRICAL - DVD ETC.

CALLEF'S Mm LABT, ﬁHDPDIH'IONJ

- KETHKENYON TECH

mmm-{mm nmwmmmaﬁmcl-l. .

" COMPARE TO LIKE VEHICLEY) |
MTmmmmawwmam | .

NO DTG A

Tmnmmmm
. mmmmm W'l'ﬂlﬁﬁﬁﬂl-lﬂ‘l ma UH-II!.EOHFNIT



PRODUCED AFTER 121103

01/:2/2004 00:01:42 HISTORY - CIAVERELLA
01202004 12:57:45 CAVERELLA -

CALLER'S NAME (FIRST, LAST, AND POSITION)

TERRY
— NUMBER OF TIMES IN-FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {IHGLUDE ADDITIONAL

DETALS OF THE CONCERN)
NEEDS UPDATED INFO

NEW RECOMMENDATIONS
ADV DLR OF PAAT # IN 04-08-04-003




TECHNICAL ASSIS TANCE S YSTEM

g GMRES‘TRIC‘TED -
Date Opened;: 01/02/2004 ' . Hodsl Your: 2003
Decler Code: POKO04 Mtoage: 78

Addrem: . - ANCHOR PONTIAC BUICKELETON State: MD
DealerFhowe; HIEM :

SYMPTOM AEETH&DT—— FUEL TANK HARD TO FILL Pi1216C
HESOLUTION MTMDT

UCC CODE ————

UGCC-1 DEBCRIPTION-- ENGINE

UcC CODE 84—

UCC-2 DESCRIPTION~—

UCC CODE 3¥——

UCL-3 DESCRIPTION—-

01/02/2004 15:03:21 SED TEMPLATE - ROBBINS

_1_NUMBER QF TIMES IN FOR THE SAME CONDITION
_*_NUMEER DF DAYE VEHICLE IN DEALERSHIP FOR SAME CONDITION
LY!HEMWWHWWEWW

CALLER'S NAME {FIRST, LABT, AND POSITION)
FRANK CASSELL BERVICE ADVISOR

CUSTOMER CONCERN - -

FUEL SPITS FUEL BACK DURING THE FILL UP GAS WILL SPLASH OUT

DEALER COMMENTE/DIAGNOBIB -{DTC'S, PARTS, REPAIRB, nmmmm
COMPARE TO LIKE VEHICLET)
Henummmwmmmuewmmm nnmmsnu.aam
mmweucrr nummmamm i

TAG mmuumm
PRI215C : | :

mmmmmmmmw:mmnﬂ :
TANKS, UNDER GERTAN CONDITIONS BOME MWEB&MYMMFH““E
mﬂﬂmmmwmﬁwammm WHMTE ‘




CAUBED-BY THE VEMIOLE FUEL SYSTBME ATTEMPT TO NORMALLY VANT DURING
nmmmw m.mmum IN:USE AT SOME GAS STATIONS.

mmummm-mmmﬂmm GAHBEWHOUEBE\'TH‘ELBE

o CIFAEIGHEB?EHIEH.EFUH.FIJ.EHHE:K. A NEW DESMIN NECK IS CURRENTLY

IN DEVELOPMENT AND IS INTENDED POR USE IN PRODUCTION AS WELL AS N
SERVICE FOR OWNERS EXPERIENGING: THIS CONDITION. A SERVICE BULLETIN WILL

BE RELEASED AB-SOONAS THE PART BEGOMES AVAILABLE. ATTEMPTING ANY OTHER
REPAIRS FOR THIS CONDITION PRICR TO THE RELEASE OF THE NEW PART WILL BE

© UNPRODUCTIVE AND NOT RESOLVE THE OWNERES COMPLAINT. cmTﬂMEHE BHOWLD BE
ADVISED TO TRY REFUELING AT DIFFMT GAS ET.P«TDI"E ANDXOR I'ﬁﬂ' FUEL AT THE
HIGHEST RATE.

UPDATE: Am;:smim'mmnnmmmsum'mm
SOCN AS AN ADEQUATE SUPPLY OF SERVICE PARTS ARE AVAILABLE AT SPO. THE
. PROJECTED DATE TO IMPLEMENT THE GHANGE IN TO PRODUCTION IS DECEMBER 15T.

JR
01/702/2004 16:03:21 HISTORY - AOBBING



TECHNI CAL ASSISTAN& mm
#+ GM RESTRICTED %+

- Date Openads ~ QIOS2004 | Modsl Year: = 2003 '
Dty Closed: ) . . : Seriex: . 4AWD Traiiazer
Desler Code: ~~ Biid93 S  MUeage: . E7AO8
Address:. RIVER VALLEY CHRY BUMANTENO - Staw: - R
Desior Phons: - (8154088812 '
SYMPTOM ABSTRACT—— FUEL TANK FUEL TANK OVERFILLED PUMP NOT SHUT
AESOLUTION ABSTRACT- :
UCQCODE1—
UCC-1 DESCRIPTION—ENGINE
UEC CODE 2-mmmm-
~ JGC-2 DESCRIPTION-
" UCC GODE 3——
" UCC-3 DESCRIPTION-—

L "mmmummaanmpgm-mnsmn
@) eTRaTEGYBASED DIAGNOBTICS

_1_NUMEER OF THEB IN FOR THE EAME CONDITION
A HLIEHDFMYB’JEHDLEIHDE\LERBHFHJHSAHEGOHWBN -
J_?IHIBMMMWWWMHWM]

; mu.smmmmrummnmrrm;

- BTM'EBH'EVEHIEIETMHOVEHFLBWEW}EHHLLHGWETMK.

DEALER mmwmmmn&wmmum
COMPARE TOLIME VEHICLEY},
Tm'lS'I'HTEBT!'EVH-IIG.E IB“FI.I.LUFFUE.AHD I-IABHOTDUF’LDATEWEH

| TACRECOMMENDATION- - o .
P '.-mmmsmmnmwmﬂwmm

; '_mmmmmwmmwmmwm L




mmm mmmﬂm FI.lHFHﬂTEHUTI'NEDFF |

mm ﬂ;m HISTORY  -HONEMAN




TECHNICAL ASSISTANCE SYSTEM

%% GM RESTRICTED ***

CueNo: 70497 VIN Nember:  1ONDS138432208073
Delv Opemed: 010672004 Modsi Year: 2003

Deslor Code: BI7274 Mfisnge: 15011

Address: BiLL HEARD CHEVROLETANTIOCH Siate; ™

Dealer Phona;  (615)731-3000

SYMPTOM ABSTRACT-— FUEL FUEL SPIT BACK

RESOLUTION ABETRACT-

UCC CODE 1——m—

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2——

UCC-2 DESCAIPTION—

UCC CODE &-——-

UCC-3 DESCRIPTION—

0104/2004 18:28:25 SBD TEMPLATE - BRITTINGHAM
STRATEQY BASED DIAGNOSTICS

_2_ NUMBER OF TIMES IN FOR THE BAME CONDITION
_2_ NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION
_N_Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POSITION)

KEN NESSITT 8F

CUSTOMER CONCERN -

FUEL 8PIT BACK

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, S1 BEARCH,
COMPARE TO LIKE VEHICLE?)

HAS REPLACSD TANK ON FIRST VI9IT.

FLIEL SPIT BACK WHEN RE FUELING.

TAC RECOMMENDATION -REVIEW PRN215C

REGARDING BMT370 OR GMT80 VEHICLES WITH RPO NNK (225 GALLON) FUEL.

TANKS, UNDER CERTAIN CONDITIONS SOME CUSTOMERS MAY EXPERIENCE PREMATURE
GAS STATION PUMP SHUT OFF-DUE TO A FUEL SYSTEM SURP. THIS BURP MAY &€ -
CAUSED BY THE VEHICLE FUEL SYSTEMS ATTEMPT TO NORMALLY VENT DURING
REFUELING FROM HIGH VOLUME PUMPS NOW IN-LIEE AT SOME QAS STATIONS.

PEOO31 / GliSew _ . DaeMloI



. ;mmmmmmummmmmmumﬁmmwmam
. OF AREDESRGNED VEHICLE FUEL FILER NECK. A NEW DESIGN NBSK 18 CURRENTLY -
1N DEVELOPMENT AND 16 INTENDED FOR USE IN FRODUCTION A WELL ABIN
'BEFVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL
jasnmmmmaamemmmesmmmammmmum

REFAIRS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW PAAT Wll.:h. BE -
UNPRODUCTIVE AND NOT REBOLVE THE OWNERZES COMPLAINT, GM#I-DMEE.’

| WWTHYHEHJ!LWGAT I:!FFEEHTEAB E’I‘ATWAHBEHIHT FI.IEI.AT11-IE
" HIGHEST RATE. ' :
mmm 1!2&:25 Hm - EFIITl_'IHGHAH




fm TP e 7 BRETRE

TECML ASSESTANCE SW
- mmm e

. DotvGpanid: - 01082004 - o -_Mr-r- L 208 "
Dedler Code:.-_ GRING L Miese: - 1340 |
 Addre: mmmmm . Sl M

. DuderPhone:  (PMIMEIIH S

. 'svmmm—ma.rmxmmnuaprram
_'ummnE:t-—- S
- e mmauum

UCC COPE &

"um-enascnm-
" UEC CODE 3=

UCCA8 DESCRIPTION-—

* (0672004 915230 88D TEMPLATE - STARKEL -
 GTRATEGY BASEDDWGNCRTIS

A HUH_EFMIHFOHTHE&AHEGUNIJFMH '
<1 HWWMMIHWHPFDHMEMM

' Lvmmmevmmmm&ummmagwmmf%;

o SO
-nmm 'l‘EGH

"ummmﬂm

WEHH.THKHMTO FI.L. mm

'.:mnmmmrmmmm&mmm\mm T

-'mmmmmmﬂﬂ.Tm nmmmmmtm (L
-nmmr.mmammmmmm
NECK.. ENTMAmmmmm SHUTS.QFF, mm;
mmmmmmmamum




QINE/2004 09:15:50 HISTORY

- STARKEL




TECHNICAL ASSISTANCE SYSTEM
**+ GM RESTRICTED ***

Cure No: 7050260 VIN Number: TGKDT 135432197804
Dats Openad: DLAO8/2004 Modsi Year; 2003

Daty Closnd: Serier: 4WD 4-Door Envoy
Denier Code: PO3412 Milsage: 5672

Asidress: METRC PONTIACBUICK FNILADELPNIA  Siate: PA

Degisr Fhone: (2i3)492-1100

SYMPTOM ABSTRACT-— FUEL SPIT BACK,
RESOLUTION ABSTRACT-

UCC CODE 1——

LCC-1 DESCRIPTION— ENGINE

UCC CODE 2-wweere

UCGC-2 DESCRIPTION-—

UCC CODE 3--———=

UCC-3 DEBCRIPTION—

01082004 12:41:53 8BD TEMPLATE - Q2UG

_STRATEGY BABED DIAGNOSTICS

—2_NUMBER OF TIMES IN FOR THE S8AME CONDITION

—&_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDITION

=N_Y 7N I8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITION) JM REID (TECH)

CUSTOMER CONCERN -AFTER FUELING FUEL WILL SPIT BAGK

| DEALER GOMMENTS/DIAGNOSIS -(DTC'S, PARTS, AEPAIRS, DUPLICATED, S! SEARCH,

COMPARE TO LIKE VEHICLE?) DLR BTATES VEHICLE HAB FUEL SPIT BACK CONCERN
NO CODER, STATES NO KINKS IN FILLER HOBE. {RPC NNK)

TAC RECOMMENDATION -ADV DLR ON PI01216C A NEW DEBIGN NECK IS CURRENTLY .

IN DEVELOPMENT AND i8 INVENOED FOR LISE IN PRODUCTION AS WELL AS N

SERVICE FOA OWNERB EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL

BE RELEASED AS SOON AS THE PART BECOMES AVAILABLE. _

0100/2004 1241:53 HISTORY - 020G




TE CHNICAL ASSIS TANCE SYSTEM

*4% GM RESTRICTED *+¢
Dite Gpened: D11 /3004 Moddl Four: 2009
Dealer Code: B15387 Mscge: 1ORES
Addreas: LAFFERTY CHEVROLET CWARMINSTER  Stete: . PA

" Dealer Phone: (218)672-2000

SYMPTOM ABSTRACT— FUEL GMTS80 FUEL FiLL BAGKUP
AESOLUTION ABSTRACT- )
. UCC CODE 1 :
- UCC-1 DESCRIFTION-- ENGINE
UCC CODE 2——-
UEC-2 DESCRIFTION--
UGCC-3 DESCRIPTION—

01/15/2004 09:53:17.86D TEMPLATE - CIAVERELLA
STRATEQY BASED DIAGNOSTICE

-1_NUMEER OF TIMES IN FOR THE SAME CONDITION -
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
Y wunﬁmmmnmsmmmm_mm

mmm.usr.mnmnm
TMK TECH

CUSTOMER CONCERN -
B‘IT!FLELHF.‘FIDTGFILL

mmmmm.nmwmmmm |
COMPARE TO LIKE VEHICLE?)

8V8 TAKER FUEL BUT 8R{78 OUT WHEN PUMP (8 STOPPED,

NG DTC, NNK RFO

: rmmmmu
- mmmurmmuc.mnmmarmmnwmmmm
mnmm 1ﬂ1m



| OVINE04 0BT HIGTORY - CIAVERELLA
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. .__.,_’.,"_ . -

e

mcmm ASSISTANCE SYSTEM
**% GM RESIRICTED ***
Cave Ne: POTISLS - VINNambor:  1GHDTISSX30585240
Date Opened: OL/18/200¢ Mode! Fear: 2003
Dets Closed: . Seriex: 4WD 4:Door Emvay

Address; " MILEA PONTIACBUICKBRONX . N

NY -
Dagisr Fhone: . {718)803-8200 '

_ SYMRTOM ABSTRACT-~- FUEL HARD HARD FILL

RESOLUTION ABSTRAGT-
UGS CODE t=———

~ UCC-1 DESCRIPTION-— ENGINE
UGG GODE 2———

UICC-2 DESCRIFTION—
WUCT CODE —m—
D1/16/2004 1(x38:37 BBD TEMFLATE - BEPPER
STH&TEG‘!WED DIMHUBTIBE
A HUMBEHDFHMEB IN- mnmewsmmu
1 nwasnmmmw‘um N DEALEREHRP FOR Mmunnm
_N_Y /N 15 THE VEHICLE mmsmu-mnwc'naﬂ ACCESBORIES (LIST BELOW)

GN-LEH'BHME{HHET -Hﬂ'l' Mﬂm

.WH&UHM’I

mmmoom -
mmmmmm I'IN"IDTD FILL\'I'lTHﬂkQ.

mmmmmmmmmmnm
COMPARE TO LIKE VEHICLE?)
mmmmmwmmmﬁmmmm
CABES,

TAC RECOMMENDATION - ~
'_MMmmmmmummmmnmwmm
 THE VEHICLE AND WAIT UNTLL THE ummmmam mﬂmrmﬂ

' TO CALL BACK IF NGEEDED.

mnm1mﬂm m |




TECHNICAL ASSISTANCE SYSTEM

: wkE A RESTRICTED i
_  Case No: 7675784 VIN Number:  ~ 1GKDS138352301508
Dazst Gpened: DI/ 12004 Model Year: 2003
Dats Closed: Serles: 2WD 4-Door Enwvoy
Desier Code: Pizasy Milonge: 8324
Addrass: BARKER BUTCK PONTIACHOUMA Siate; LA

Deler Phone: {925)858-4400

SYMPTOM ABSTRACT=- FUEL PERFORMANCE GMT380 SPITS BACK
UGS GODE 1

UCG-1 DESCRIPTION— ENGINE

UCC GODE 2———

UCC-2 DESCRIPTION-—

UGS CODE 8-——

WCC-3 DESCRIFTION--

: A0 12225:15 SED TEMPLATE - KOPED STRATEQY BASED
| . . DIAGNCSTICS

-2_NUMBER OF TIMES IN FOR THE SAME CONDITION
-+ _8_NUMBER OF DAYS VEHICLE IN DEALERGHIP FOR BAME CONDITION -
© N YN 18 THE VEHIOLE MODIFIEDANON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME - VERN HALL - SERVICE DIRECTOR
CUSTOMER CONCERN - FUEL SPITS BACK WHEN FILLING

DEALER COMMENTS/DIAGNOSIS - TECH STATES THE CUSTOMER HAS BEEN COMPLAINING
OF FUEL SPIT BACK WHILE FILLING. THE TANK WAS REPLACED AND THE CONCERN

WAS THOUGHT TO BE RESOLVED, BUT IS NOW REQCURRING. . TECH 18 CALLING FOR
HELP. -

TAC RECOMMENDATION -
- ADVISED TECH TQ INSTALL NEW FUEL FILL NECK PIPES PER BO0M-00-04-003,

mmaemmemal. _ _ . : -

. D1/27/2004 18:55:06 ROGS - UPDATE
- CALLER'S NAME (FIRST, LAST, AND POSITION)

~ VERN HALL - BERVICE DIRECTOR' o )
 PBOC001 I GG . | | Mo




2 HLH!EH OF TIMES IN FOR THE 8AME GONDITION
& NOT AT DEALER TODAY __ NUMBER OF DAYS VEHICLE IN DEALEHBHIP FOR EFHE

. CONDITION

RESULTS OF THE PHEWUUE EUGGESTIDHE WADE BY TAC {IMBLUDE ADDITIONAL
. DETAILE OF THE CONCERN)

DEALER REPLACED FUEL TANK FALLER UPPER PIPE AND LOWER HOSE PER BUIJ..ETlH
04-00-04-003 , CONCERMN REMAINS. DEALER HAS ALSO" REPLAGED THE FUEL TANK,
FTPS H‘IBGANIETEH VENT VALVE WITHOUT RESULTE. DEALER STATES ALL EVAP
COMPONENTS HAVE BEEN REPLACED BUT FUEL STILL SPITS BACK DUAING REFUELING.

NEW HEGOMMENDATIONS o | |
ENSURE CUBTOMER 18 NOT TRYING TO GONTINUE FILLING THE VEH AFTER INITIAL
FILLING STATION PUMP SHUT OFF

=8ENT GASE TO TA FOR REVIEW
TAC TO CONTACT DEALER @ 9858884400 . ATT. VERN HALL - SERVICE DIRECTOR

D1/28/2004 10:28:20 AUEEO - CONTACTED DEALER FOR.

ADDITIONAL INFO-
aEmnmwmmAvAmﬁmummmwnH
SERVICE ADVISOR/RECEPTIONIST. :

01/26/2004 11:28:67 RUSEO - DEALER CALLED BAGK-

BPOKE WITH VERN HALL, VERN BTATES THAT HE HABN'T GOTTEN ANY MORE mm,
AND HE MAY GET THE UNIT BACK IN TO-INSPECT THE CANISTER. POSSIBLE INDUGED
CONCEFN, CUSTOMER MAY BE ATTEPTING TO OVERFILL UNIT. THE PERSON BRINGING
THE VEHICLE N |8 NOT THE DALY DRIVER OF THE UNIT. THE WIFE DRIVES THE
VEHICLE, BUT THE HUSBAND IS THE PERBON WHO BROUGHT IT IN FOR REPAIR

- GUSTOMER BTATES THAT THE CONGERN DOESN'T HAPPEN EVERY TIME THAT THE TANK

IS FILED, INDICATING THAT THE CONCIZAN 18 NOT A "FIXED" ISSUE, BUT RATHER
18 FURTHER INDICATION THAT THE VEHICLE USER MAY BE INDUGING THE CONGERN.



TECHMCAL&SSISTANCE S!“SIEH
e GM RESTRICTED *+*

CoseNo: . 776! T VINNwkbe'  IGNDTIS0S2098370.
Dot Opemed: . - OMI%006 = - Mol Toor: 2005 -
Decer Codes . 333223 e st

: MH ABSTRAGT-—- FUELT&NK FUH..TMKBFITBHGKWFIHJM
- AESOLUTION ABSTRACT-

UCC CODE 1o

. uceA ummmm—mmnz
UG CODE 2vrreee -
© UCC-2 DESCRIPTION—

UGG CODE 3~-emems
UCC-8 DESCRIFTION--

012004 13:06:32 §BD TEMPLATE - AKERS

~ STRATEQY BABED mwa'rm

. NUMEER OF THAES IN FOR THE SAME CONDITION -
1 . NUMBER OF DAYS VEHICLE IN DEM.EHBHPFOHWEWDITM

© N_YIN ﬁmwmnsmmmmmwm

' -clmnmrm ma.*rmxmm
' mmmmmmmmmmmm

COMPARE TO LIKE VEMICLET)

.- memmnwmsmommmmrmmmx
.mmnmmmmﬁnﬂnmmmmmmnm
'mmmmmmmmmvmmnntMEm
- BTATION PUMP SHUT OFF DUE TO A FUEL SYSTEM BURP. THIS BUSP MAY BE CAVSED
' wmswmmmmmvmwm

'l

MEMHMHMWIHWEATMEWHMW - -

MNWEDMTHWMEMWWUBE
-~ oFA nmmmmmmm ANEW mmummmv




fmmmrrmnmmmmuaﬁ IN PHDEUC'F’HHABWELLABH

SERVICE FOR mmmmm& CONDITION. A SERVICE BRLETINWILL

.BE mmmwm PART BECOMES AVAILABLE. amamvmﬂﬁ
mmmmmwmmmmmms HELEAEQFTHENEVPAHTWILLEE _
-_umﬂwmnmmwmmmwm CUSTOMEFRE SHOULD BE
-AmmmmvmmArmﬁmmsmﬂuﬂsmmnumma.mme
. Hmm - s

: ..t.FDATE: aummEm IBHEWFDHHEI.;EI!BEN?EHE&H FUTHHE.AB

GOON AS AN ADEQUATE-SUPPLY OF SERYICE PARTS ARE AVAILABLE AT 8RO. THE
PROJECTED DATETO IMPLEMENT THE GHANGE IN TO PRODUCTION I8 DEGEMEER 15T.

mﬂm 1a:u:mum~r - NKERS.

' mmmma cmm.u .

= CALLEH'SN#HE{FIHETLASTJIANDPQEMONI
_-mmmmm | |

Hl.m OF TIMES IN FOR THE mm

a _NMEHUFDHWEVEI‘IIELEHEEH.WHFFUH SAME CONDITION

HEBU.TE OF THE PREVIOUS smm MADE BY TAD {INGLUDE mDITlDNAL

' "DETNLBQFTHEGDNGEHN]

NEEDS FILLER NEGK INFO

NEW AEGOMMENDATIONS

" ADV.04-08-04-003 FOR NEW FILLER




TECHNICAL ASSISTANCE SYSTEM

e»* GM RESTRICTED
. Cose No: e VIN Nombeor:  1GKDT135X32540508
Dute Opaned: O/ TWRI04 _ _ Mode! Yaar: 2003
Dty Closed: Sovies: WD 4-Door Envoy
Denfer Cods: G4A071 ' MUsage: 7402
Address: ROB GREEN PONTIAC BUTWIN FALLS Stmer F'r)
Dasler Phane: (208)733-1823
SYMPTOM ABSTRACT---- FUEL SPILLS FROM OVER FILLING AND LEAKS TO TH
RESOLUTION ABBTRACT-

UCC CODE 1——
UCC-1 DESCRIPTION— ENGINE
UCC GODE 2--—

LICC-2 DESCRIPTION-—

LGC CODE Semvemn

UOC-9 DESCRIPTION—

| _ 01/19/2004 16:55:38 SAD TEMPLATE - BASTIEN
| . . STRATEGY BASED DIAGNOSTICS

2 NUMBER OF TIMES IN FOR THE SAME CONDITION
2 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
THE VEHICLE 18 NOT MODIFIED WITH ANY AFTERMAHKET ACCESSORIES

DEALER CONTACT: ROBIN SWAINSTON (TECHNICIAN)
CUSTOMER CONCERN: FUEL LEAKS FROM REAR BUMFER.

DEALER COMMENTB/DIAQNOSIS: -

THERE ARE HDDTG'BBET,WH'IMEH.IELST&HB QN THE BODY THAT
INDICATE THE FUEL TANK IBMRFI.LEDWLEAHIM DOWN TOWARD THE BUMPER.
HEHMEMTETNEWDHTWWEWEMH.BUTHMMHGFDH
KNOWN CONCERNS BEFORE HE DID, THEY DO HAVE THE BOOTS OVER THE FUEL
FILLER NOZZLES. '

TAGRECOMMENDATIONS: | o
1) DUPLICATE THE CONGERN AND EVALUATE. IT MAY 8E NECEBSARY TO INSTRUCT
. THE CUSTOMER AS TO HOW TO AVOID THE CONCERN, -~
| OMI2004 165538 HISTORY - BABTIEN

PEOI-001/ GMSES . | C | Ayeneme




TECHNI&!L ASSISTANCE SFSFEM

*4* GM RESTRICTED ***
- Case Mo Teesss © VINNamber TGHOTISE030017879
Dats Opousd: | 012072004 o - Mods] Tewr: 2003
Date Choted: . | | Series: 4WD 4-Door Envoy
Dealer Code: = POIOBI - Mitisape: 19080
" Addivas: | PELL PONTUAC-BUICK-GWESTBOROUGH  Steta: M

| 'DeakirPhons: - (S00)368-2787

- WW—WELWHAHJTANKFILL
' REBOLUTION ABBTRACT-

UGE GODE rmmre—

Uct1 BESGHIF’I'IEN-—- EHEIHE

UGQGODER-——-—-—'

UCC-2 DESCRIPTION—~ -

UCC CODE 3w

UCC-3 DESCRIPTION-—

" O1/20/2004 14:2642 SBD TEMPLATE - RENBHAW -
STRATEGY BASED DIAGNOSTICS - -

_2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_8_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_‘I"'IH EHWHEMHWAWEHWBEM '

. -GALLEH'EM{FHBT uarmnmmrmmmm

CUSTOMER CONGERN. - |
FUEL FILL 8PT BACK

mmmmmwa,m HE’NHB. mmmn.mm

- COMPARE TO LIKE VEHICLET)
+ TECHSTATES HEHHAMBTU FILLMH

MG&WEHBHWEHNW“{IETEGI
mmm1mam ~ RENSHAW
ummmln:wamm S '
mmm LABT, Aﬂﬂm

. mmwmmmmmmwmmm




".-nmmaﬁmmum o -
mmwnmmmamwamnmm—umm

ME‘A\'A‘I FEWMHEHMTMB
FﬂXEDBﬂ.LEﬂH FWTDPETEHWFFEE PE‘IHIB REQUEST.



TECHNICAL ASSISTANCE SYSTEM
*++ GM RESTRICTED %+» |

Cam No: 7eke17d - VIN Namber:  1GNET168558212512

Datz Opmmad: 017222004 Modsl Year: 2003

Date Cloyed: Serles: #WD TralBlezor EXT

Dealer Corle: B32236 . Milsage: 7978

Addrazs: DIAMOND CHEVROLET INWORCESTER Shyla: - A

Daaler Fhons: (308 7557777 ' _ : |

SYMPTOM ABSTRACT-=- HARD FILL SPIT BACK
RESOLUTION ABSTRACT- '

VCG CODE 1-
UCC-1 DESCRIPTION-- ENGINE
UCE CODE 2mmeerrm

UGCGC-2 DESCRIPTION—

UCC CODE 3——-m

© UCGC-8 DESCRIPTION-—

01/22/2004 10:34:14 GBD TEMPLATE - HAGLUND

STRATEQY BASED DIAGNOSTICS
__1_NUMEER OF TIMES IN FOR THE SAME CONDITION

_8_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION

_N_Y/N |8 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESBORIES (LIST BELOW)
‘CALLERS NAME {FIRST, LAST, AND Pasrncm '

BKIP MOISAN TECH. -

CUSTOMER CONCERN - ' |

FUEL TANK IS HARD TO FILL AND WILL SPIT FUEL BACK OUT OF THE FILLER NECK.

DEALER mmmms--mrc'a. PARTS, REPAIRS, DUPLICATED, 8! SEARCH,
COMPARE TO LIKE VEHICLET) - '
DLRA &T8 THAT HE CAN BUPLICATE AND HE HAS REPLACED THE FILLER NECK.

DLR HAS THE FUEL TANK ON THE GROUND AT THIS TIME AND I3 CALLING FOR DIAG
ABBIET.

TAC RECOMMENDATION -

AEVIEWED ALL RELATED. DIAG WITH THE DLR AND ADVISED DLR TO REPLAGE THE
FUEL TANK ASSEMBLY AND RETEST AS PER NO FUEL (N THE CANISTER AND THIS
VEHICLE USES A FLW WITH NO ANTI 8FIT BACK TYPE VALVE. —
ADVIBE DLR TO REPORT REQULTS.

01/22/2004 10:34: 14 HISTORY - HAGLUND

PEDLG01 1 M6 o | Pope 254 w256




. GM REPORTS CORRESPONDING TO
~ NHTSA REPORTS




TECHNKML ASSIS TANCE srsm
 #e% GM RESTRICTED ***

. CaveNo: m e — mvmnn
Dete Opaned: 6202003 _ Mokl Yesr: 2006

Dialer Code: BsseF0 . . | Mbeage: MR

- Addees:  CAMPAUTOMOTIVK INCSPOKANE -~ < S WA .

- Dealer Pams;. (0oMzEH0 | S

| '.ammmcr_suameHmnmmmeu
RESOLUTIONABSTRACT.

UGGGBDE'I-—

uomnmmmﬂ-—mmﬁ

YCC CODE 2——nvm o

| 1502 DESCRIPTION=-

.- UCE GODE 3———-

UCC-3 DESGRIPTION— .

. M1mm1mmm1mré-mm'

_LHLIEEHDFTIMIIHFOHTHEWEGONW!DH .

[ _a_ﬂmcﬁmvsvmmmmmwmnwmmm o T
--xwummmmmmmmmwml S
CALLER'S NAME - |

" GUSTOMER CONGERN -
' mmmmmﬂmmmem

"mmmnam- o S
DEALER HAS NOT TRIED TO DUPLICATE THIS. mmmmm
'mmmamwmmmm - )

7 TO DUPLIOATE THE CONCERN. REVEWED PIOT218A DISOUSBING A FUEL SYSTEM
* BURP AND ENGINEERING WORKNG ON A REDESIINED FILLER NECK: MAYNOT 08

& | _mwmmmummm

: _mmnmum -« STARKEL e L _




