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COMPANY VEHICLE EVALUATION PROCESS REPORTS

. BUHDDATE:

pATS SRRV ATFDUAL: (6 — me——

VERDATIN: nolusing vahicis | nave axperiencad fusl slaah ek on 4
P Mnm%ﬂhhﬂ“ﬂm

. PROMOUNGMSG T mplem



 COMPANY VEHICLE EVALUATION PROCESS REPORTS

FINAL EVALDATE: .
mmmrﬂmz. 1D

PHOLOOLI S . L repaem



.

T
PLANT:

. PLATFORM:
MODEL YEAR:
IN NOMaRS:

COMPANY VERICLE BVALUATION PROCESS REPORTS

—_— e e e




COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: ompe
PLANT: |I.|Iurllm OH
PLATPORM: |'a'n"""‘ufﬁ"r~r B
MODEL YEAR: 2003
MODEL: TRAILBLAZER LT 4WD
VIN NUMRAER: 1GNDT 153532400682
BNGINE RPO: s
BUILD DATE: [0809/2009
SMT: |E
PROB CODE; {msm
FROPLEM CODE: |Other angine problems
ODOM READING: 1100 '
. . PHONE #: [Pereonal Data Exotuded
E-MAIL ADDRESS: [Personad Date. Exaluded
1¢ DAY EVAL DATE:
FROBLEM REPORT DATE: [08/07/2003
DATE RECEIVED:
FINAL BVAL DATE:
DAFS SERY AY FINAL: |
VERBATIM: }ias happenad twids. On infiial TiUp first day here as sigp

‘bagic. On one othar aaoasion, thare was pramabe ol
_ opkt beok. | N

. Mum . Pagedof2a




' . COMPANY VEHICLE EVALUATION PROCESS REPORTS
| CASEID: cvERTE T
,; PLANT; [Moreine OH
' MODEL YEAR: 2003
: MODEL: - [TRAILBLAZER LT 4WD
| VIN NUMBER: 1GNDT1 35042412805
ENGINE BP(: |LLB
TRANS RFO: [M30 .
BUILD DATE: - fosri2/2008 i
| sur ;
PROR CODE: - ol
; PROBLEM CODE: [Cihver sngine problems B
?| ODOM READING: 9872
L DRIVER NAME: [Pacacnai Data Excluded
. PHONE #: [Pereonel Dets Exvhudod
E-MAIL ADDRESS: [Personst Data Exciuded
18 DAY EVAL DATE: fo7eer2608
FROBLEM REPORT mﬁ'——'—'— -
DATE RECEIVED: o
FINAL EVAL DATE:
_ DAYS SERY AT FINAL:
| VERBATIM: F_ um&wmmmnmtnm&m
i mm.mmmmmuaﬂm

S

Q PEO4-001 GM66> Pope 5/ 23
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| . COMPANY VEHICLE EVALUATION PROCESS REPORTS

—_
e m—

CASE I CVEP-17
PLANT: lHnr_aIm ol
PLATPORM: jerumuTy
MODEL YEAR: 2003 " N
MODEL; FFRAILBLAZER LT 4WD
VIN NUMBER: $GANDT 125852589090
ENGINE BPO: 118 . |
TRANS RPQ: M0 .

BUILD DATE: Hﬁ#
PROB CODE: [e1601

PHONE #: -+ |Porsonnl Dt Bxaoudad
E-MAJL ADDRESS: |Pmulmamdnd

10 DAY EVAL DATE: pwm

VERBATIM: hen fusling af the gan station, fuel s spk back end onto the
d. Doss not ol the ting. |

' ’ PEO4-901/ GASSY | . FogeGaf 22



. " COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: joven1s

PLANT: ?A&im OH

PLATFORM: [&T UTILITY

MODEL YEAR; 2009

MODEL: ENVOY 4WD (4-DOOR)

VIN NUMBER: TGKDT 138792418476 -

ENGINE RPO: |8

TRANS RPO: M30 _

BUILD DATE: W
SMT: la S '
PROB CODE: |a1ufu1

FROBLEM CODE: |Other engine problams

E
|

FHONE & |F-um-| Data Exoluded-
E-MAIL ADDRESS: |annal Data Exgluded
10DAY EVALDATE:  {08/01/2003

i DATE RECEIVED: %m '

FINAL EVAL DATE: = e

DAYS SERV AT FINAL: _

YERBATIAM: noticed several timas when filling that there was fusl spitiing
dmmnwmummmnl w

2 mchaniem on the pump. 1t dode not ¢ k ak the me, | do
: dfferent flow rates on ges stetions.

3 .
+
VY Q PE04-00L/ GM649 . repYofla
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: TevEr-19

PLANT: |ilullh1- OH

PLATFORM: ST UTILTY

MODEL YEAR: eoés - e

MODREL: [ENVOY 4WD {4-DOCR)

VIN NUMBER: . 1GKDT138232410193

ENGINE RPO: e :

TRANE BPO: N30 ==

BUILD DATE: W T =

SMT: 15_

FROB CODE: Iﬂaﬁ

PROBLEM CODE: [Other engine problems 1

ODOM READING: E .

MM}‘ mﬂwmﬂ_——zmm

PHONE #: [Personed Dats Exdluded

19DAYBVALDATE:  [DBVD1/2003

FROBLEM REPORT DATE: [O8/1172003 —

DATE BECRIVED: %%

FINAL EVALDATE: -

DAYS SERVATFINAL: [B3__ |

VERBATIM: | mmmmm'mmwﬂ
Prge 8of 22

PEO4-001/ GME49



¢ COMPANY VEHICLE EVALUATION PROCESS REPORTS

PLANT: |!nm5mnu

PLATFORN: |'a.rrun|.ﬂ'~r

MODEL YEAR: 2003 AR
MODEL:  [TAAILBIAZER LTZ 2WD

VIN NUMBER: . 1GNDS135532413167 —

ENGINE RPO: L8

BUTLD DATE: paizeoos — ]
5 .

SMT ]
PROB CODE: Fum
PROBLEM OODE: [Other sngine problema ' |
 ODOM EEADING: 2139 '
. PHONE £ [Pareonisl Data Excluded
E-MAJL ADDRESS: |FamDmElﬂudad

10 DAY BVAL DATE: p?mm

FROBLEM REPORT DATE: OR008 '

DATE RECEIVED: %% = i
B —

DATSSERVATFINAL: 2 ]

2

VERBATIN: Tefusiing, the iusl aystem frequarly apia back on the 18 1o

. PRO4001/ GM6Y - | , Page 9 of 22



& COMPANY VEHICLE EVALUATION PROCESS REPORTS

- e 't e tm —d . P, — j—r p— — pu—

-+ e e

MODEL: s ENVOY 4WD (#.D00R)

VIN NUMRER: - [\GKDT125832388891

Q PROLOOLI GG IO o e e




. . COMPANY VERICLE EVALUATION PROCESS REPORTS

R CPLANT: - | "-MMQH: . - '

 MODEL: : Taiumzeﬂuznwn'
vIVNUMBRR: - [1GRGTI38c3Ew23800

| II
_J.
H

PROBCODE;. '|_s1461.

1 Tl DATSSERVATWNAL: f@ -

M - _'_hﬂmmmfmum;ﬁwmm*u |

‘ PEOLH0L/ WSS - . henen
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COMPANY VEHICLE EVALUATION PROCESS REPORTS -

CASE ID:
FMLANT: |

| VIN NUMBRER:
. ENGINERPO:
 BUILD DATE:

SMT:
FROB CODE:

. PRONE#®

10 DAY RVAL DATE:

i = —, g —




" COMPANY VEHICLE EVALUATION PROCESS REPORTS

MODEL YEAR: as

. VINNUMBER: "~ TGNDT 1358452364116

. BNGINE RFO: | m

;-.',SHT.' : IG

FINAL BVAL DATE:

MODEL: " TRALBLAZER LTZ WD

|

1

rﬁﬂlm . e .
PROBLEM CODE: Dthormmﬂm

PHONE#: | Im nmm
10DATEVALDATE: ' [06A%2008

0oored a2 3 iffersint Oaa sialions as well as pumnp st Miiord

| PROLMY MG . mnues



| .. COMPANY VERICLE EVALUATION PROCESS REPORTS
. PLANT:

MODEL; BLAZER LTZ 4WD

. viNNOMBER: [1GHDT1381 6

BUILD DAYE:

-
PROBLEM CODR:
onmtmnma.

. DRIVERNAME:

- 10 DAY EVAL DATE:

DATE RECRIVED:
FINAL BYAL DATE:
DAYS SERVAT FINAL:

.MW e L sy




. & _ COMPANY VEHICLE EVALUATION PROCESS REPORTS
rLANT: [Morine OR__
raTPORN:.  [GAOTRY
MODEL: TRAILDLAZER LS WD
VINNUMBER: 1GNOT1S0ES2398418

. . BNGINE RPG: L8

{ .+ Bouppate: oazsraces

1 s e

PROBLEM CODE:

I

- smones: |
I0.DAY EVAL DATE;




-".'m::marmu 14_¢_'-;*;" e - = ]

g mmrn - immmmmmuumﬂ_-m__;_]
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' COMPANY VEHICLE EVALUATION PROCESS REPORTS

. DRIVER NAME: |Pmml Exphudied
o -— E«.-“I I I

PLANT: |Hurﬂt|UH. . | ] |
PLATFORM: jerutry o o '
MODEL: - ENVOY XL 4WE (a-DOOR . '

VIN NUMBER: '%ﬁw—“}"’*‘w

ENGINE RFO: e i

e
w—

BUTLD DATE: GmaZon2.
SMT: ' a
PEOP CODE: Pﬂm
PROBLEM CODE: [Other sterior problanma . _ |
ODOM READING: 1560 ' — |

PHONE #: ~ {Pacsonai Data 5
IDAYEVALDATE: [oom7rote

I

PROBLEM REFORT DATE: [08/27/2002
DATE RECRIVED: 5 '
FINAL RVAL DATE:

. . . —

H

PEOL-O0L/ GMA4P . S | . Pgeynm



5 ‘, ' COMPANY VEHICLE EVALUATION PROCESS REPORTS

-

- PLATRORM: g

. MGDEL: - - _TRN_LBLA_!E;_HLQMD .
VIN NUMBER: . [FGNDT138682186008 = _
— - o —

g " DUILDDATE: [oovaAz2002

E
:
I
|

DATESRRVATEINAL: W - 1
P e | MMMHmmhunﬁﬂmﬂ




COMPANY VEHICLE EVALUATION PROCESS REPORTS

s

MODEL: - AILBLAZER EXT LT 2
VINNUMBEE: = [\GRES188138106119

{7 DRIVERNAME:

' VERBATIM: mmmmﬂ-huplmhm
o &' wumnwm

Q PRSI GULS S | reoan



LT

DAYS SERVAT FINAL: . [18

VERBATIM: . EA:DMMMIWMHMW
SN " phandeshator. =~ . . '
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COMPANY VEHICLE EVALUATION PROCESS REPORTS

CASE ID: CYER-34

PLANT: _ |n|¢um-cltyuu

PLATFORM: UTILITY _

MODEL YEAR: W’“—‘““——’*
MODEL: TRAILBLAZER EXT LT 4

VIN NUMPER: ]1msnuama1m . '
ENGINE RPO: e ) ]

BUILD DATE: 10A0/2002
SMT: : |B

PROB CODE: [e1501

FROBLEM CODE: [Other engine probleme

ODOM READING: [B426 L __ )

DRIVER NAME: |Pammn|t:uaau|m”_ - -

PEONE # _ E-mnﬁmm

B-MAIL ADDRESS: E-mmanw ]

10 DAY EVAL DATE: ﬁimm

e —

FINAL EYAL DATE: B
DAYS SERVAT FINAL: |98 =
VERBATIAE: mm.mdmmmmm

_ there was 2 signiflonnt fusd spht badk or overfiow out of the
PEOS-D01/ G649 Page 32of 13
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TECHNICAL ASSISTANCE SYSTEM

** GM RESTRICTED ***
 Cane No: 8582323 .. . VINNambm: WA
Date Opaed: 01272002 Model Your: 2008
Date Cloved: OWI7/2003 | Series; NA
Deaier Code: G21557 Adilecgs: 300
Adtrase: GOLLING FONTIAC-GMC LAKE ORION ~ Stwte! ]

Dealar Phons: (248)693-5900

SYMPTOM ABBTRACT—- FUEL FUEL BPLASHES BACK DURING FILLING

RESOLUTION ABSTRACT- TECHNICAL ASSISTANCE - NORMAL CONDITION - I.IIF'UBLISHE
UCGC CODE 1~

UCC-1 DESCRIPTION-— ENGINE

UCC CODE 2
UCC-2 DESCRIPTION=—
LCC CODE 3
UCC-3 DESCRIPTION—

08/12/2002 10:18:02 SBD TEMPLATE - AKERS
STRATEGY BASED DIAGNOSTICS

. NUMEER OF TIMES IN FOR THE SAME CONDITION

—NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

— Y /N8 THE VEHICLE MODIFIED/NON-PROCUCTION ACCESSORIES (LIST BELOW)
{{{LI((THE VEHICLE 18 NOT IN THE DEALER BHIP AT 11_*IETHE'CF THIS

CALL.)IMN
CALLER'S NAME (FIRST, LAST, AND POSITION) AST SERVICE MGR TREVOR BAWGLE -

CUSTOMER CONCERN - FUEL SPLASHES OUT OF THE FILLER NECK

‘DEALER COMMENTS/DIMGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 8i SEARCH,

COMPARE TO LIKE VEHIGLE?)

THE DEALER VERIFIED THE CONGERN BUT HAS DONE NO DIAGNOSIS AS OF THE TME
OF THIS CALL. |

TAC RECOMMENDATION - |

WILL REGEARCH AND CALL THE DEALER BACK. -

00N 2/2002 10:18:02 HISTORY - AKERS

DOV12/8002 11:23:41 AKERS .




—lTg——- . et

.- NUMBER OF TIMES I!I.FUHTPEMW
—- NUMBER OF DAY'S VEHICLE IN DEALERSHIP FOR SAME CONDITION

‘RESULTS OF THE FH‘EU'IJUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)

NEW RECOMMENDATIONS

LEFT VOICE MAIL FOR TREVOR SBAWGLE AT 11:24 AM

SUGGESTED -

THE VENT SYSTEM SHOULD BE CHECKED FOR PROPER OFERATION.

CHECK THE FUEL FILLER FOA A REBTRICTION SUCH AS A KINKED HGEGHTHE
FILLER NECK VENT PINCHED OR DAMABED,

CHECK FOR THE FUEL FILL LIMIT VALVE STUCK

CHECK FOR THE VENT VALVE STICKING OR PLUGGED.

CHECK FOR THE HOSE FROM THE VENT VALVE TQ THE CANISTER BEING RESTRICTED,

TWISTED.

CHECK FOR THE EHEPGHHIETEH BEING FLUGGED OR RESTRICTED IN SOME MANNER,

11/06/2002 15:58:48 GAEENBERG -CALLER'S NAME (FIR8T, LAST, AND
POBITION) : '
ASET MGR TREVOR SBAWGLE
MMMGFMHH}HWEMM
— NUMBER OF DAYS YEHICLE IN mmmmmm

RESULTS OF THE PREVIOUS SUGAEBTIONS MADE BY TAC (INCLUDE ADDITIONAL

DETAILS OF THE CONCERN)
TREVOR BTS HE MMWEHELTMHAHDWEFEHEH.EEMEHWHG

FLIEL BACK ONCE THE TANK IS FULL. THE\\‘DHHJDETBTI'MTTPEWM I8

TOPPING OFF THE TANIK.

NEW RECOMMENDATIONS
mmmnmmammaﬂmmmem

. HMWWWWWEWWWWH’ETM



S ROTAT—e ..,

[
L= ——

CeeweRT—oe .

CALLER'S NAME (FIBST, LAST, AND PGSITION) TREVOR SAWGLE

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS BUGGESTIONS MADE BY TAG (INGLUDE ADDFTIONAL
DETAILS OF THE CONCERN)

NEW RECOMMENDATIONS

CHECK FOR THE VENT VALVE BTICKING OR PLUGGED

11/20/2002 1120:18 HONEMAN -CALLERA'S NAME (FIRET, LAST, AND
POSITION) TREVOR SAWGLE

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN) '

TECH STATES HE HAS REPLACED QAS TANK

TECH STATES HE HAS REPLACED CANISTER EVAP

TEGH STATES HE HAS NOT DUPLICATED, AND CUSTOMER STATER T HAPPENE WHEN
FUEL IS FULL.

NEW RECOMMENDATIONS

ADVIGED TECH TO TRY.AND HEﬂUH.IGATEmHGEFH.I-MB NOT BEEN DONE.
ADVIBED TECH TO CHECK FOR THE VENT VALVE STICKING OR FLUGGED.

ADVISED TEGH TO CHECK FOR THE HOSE FROM THE VENT VALVE TO THE CANISTER
BEING AESTRICTED, TWISTED.

ADVISED TECH TO CHECK THE FUEL FILLER Funnnmmumuaum-lma KINKED
HOSE OR THE FILLER NECK VENT PINCHED OR DAMAGED,

4AT7009 13:23:34 AKERS - GASE CLOSING
NO WORK PERFORMED

- PRO4-0017 GAS €Y

Pys3oise.
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TECHNICAL ASSISTANCE SYSTEM

wan GM RESTRICTED ***
CasNo: €730 | VIN Nowider: . 1GNDT138132184263
Date Opened: 12003/2002 ' Model Year: 2003 :
Daté Cioued: 12/03/2002 ' Series: AWD Tratiiarar
 Deier Code: BOSISS Mg 727
Addraxs: JOE JOHNSON CHEVROLETROY St - OH

Daaler Fhons: {937)333-D004

_ mmmmmmammmmmmm

SYMPTOM ABSTRACT-— FUEL POOR HARD SLOW FILL FILLER NECK REPOSITI
REBOLUTION ABSTRACT- PIPE, FUEL TANK FILL AND VENT - REPLACE

UCC CODE 1

UCC-1 DESCRIPTION-— ENGINE

* UGG CODE 2-—en—

UGGC-2 DESGRIPTION-—
UCC CODE 8~———x
UCC-3 DESCRIPTION— .

12003/2002 12:3%:52 SBD TEMPLATE - JOHNSON
STRATEQY BASED DIAGNORTICS

— NUMBER OF TIMES JN FOR THE SBAME CONDITION -
~1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N _Y /N I8 THE VEHICLE MODIFIED/NON-PRODUGTION ACCEBSORIES (LIST
BELOW) -

CALLER'S NAME (FIRST, LAST, AND POSITION) MARK TELLJOHANN

QUSTOMER CONCERN - FUEL TANK GAN BE OVERFILLED AND FLE.KEHB BAGKDUTDF
THE FUEL FILLER NECK.

DEALER mmanmm-tm Pm'ra. REPAJRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)
mmWMTmmmmmmmmmamﬂ
THAT THE FUEL WILL CONTINUE FILL THE TANK WELL OVER FULL. THE FURL WiLL.

TAC RECOMMENDATION -
ADVIBED DEALER TO GHECK FOR CONCERNS WITH FUEL ENTERING THE EVAP
GMMIFWEMWMLHWHT?&WMM



CONCERNE WITH THIS vuvs-mudm OPEN
. 120%2002 123582 HISTORY - JOHNBON

—— s e .-
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TECHNICAL ASSISTANCE SYSTEM

*w* GM RESTRICTED ***
Case Na: 4097088 VINNwmber:  1GNDTISB252105515
Dete Openad: 121172002 . Model Year: 2003
Denlsr Code: D327 . Msogs: 1758

Dealer Phome: {mrj.m-ww

SYMPTOM ABSTRACT— FUEL TANK HARD 7O FILL
REEOLUTION ABSTRACT-

UGS CODE 41—

UCC-1 DEBCRAIPTION— ENGINE

UCC CODE 2———

UGG-2 DESCRIPTION—

UCC CODE 3m

UCC-3 DESCRIPTION-—

- 12M1/2002 12:13:58 3B0D TEMPLATE - EBCAMILLA

STRATEGY BABED DIAGNOSTICS

~J_NUMBER OF TIMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
—N_Y/N I8 THE VEHICLE MODIFIED/'NON-PRODUCTION ACCEBEORIES {LIST BELOW)

MWEW.M,MDW

BOBBY LLOYD

CUSTOMER CONCERN -

HARD TO FILL TANK

DEALER COMMENTEDIAGNOSIS <DTCS, PARTS, REPAIRS, DUPUCATED, 8i SBARCH,
COMPARE TO LIKE VEHICLE?)

' BOBBY LLOYD REPOATS THAT THE WHEN YOU START TO FILLTI'ETMKWUHHWL‘P

PUMP .4 OF GALLON FO GAS INTO THE TANK BEFORE IT BHUTS OFF,
TAC RECOMMENDATION - -

ADVISED BOBBY TO .CHECK VENT SOLENOID FOR PROPER OPERATION.

IF OK CHECK BOLL VALVE JMAY BE STUCK CLOSED,

THE TANK WILL HAVE TO BE REPLADED. / ; -

VAL ESCAMILLA
18M11/2002 121 366 HISTORY - ESGAMILLA
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TECEMG&L ASSISTANCE S I'BTEM

***GHMC‘TEH*“
CassNoo = M7 o VIN Nawber: . HGNDT138250212186
Deats Openad: w2 R ' Mode Yesr: 2008 '

| cT

| Adilrazs; VALENTI AUTO mm&m ﬂl#.

MM.- (203)1263-0991

| MW—-FUELBFI'I'HGK

RESOLUTION ABSTRAGT-

HEC CODE 1~msmes

USC-1 DEBCRIPTION— ENGINE
UOG CONE 2evrmree-

UCC CODE Jmae—ae

* UCC-3 DESGRIPTION-— -

1ﬂ1m 0073 88D TEMPLATE - IﬂJBﬁGKI
ETRHTTH!ED nmomm

-1 NUMBER OF TIMES IN FOR THE SAME CONDITION
1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
-N_Y /N 18 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESEORIES (LIST BELOW)

CALLETS NAME (FIRST, LAST, AND PORITICN)JOHN LAROSA TEGH

mmﬂa-wm

mmm*mrmmmmmmm
mmummmm :
mmnmmmammwmmmwnM- '
TO DUPLICATE THE CONCERN. TECH STATES CUBT STATES WILL SPIT BACK FUEL.
MWHMMWHNMWWMMWEW _

- TAG mmmﬂ

mmmmmwmmm

ABK CusT meﬂmmmwnum
_ 1mmwmmumﬂ'r - KUBACK]



IECHNIEAL ASSISTANCE SYSTEM
A Guxssmfm woy

Case No:  awer  VDNNambw:  1GKDTISSSI108748

Date Opwmed: 127187002 Model Yosr: . 2005

Address: - PATSY LOY BUICK-GMC,FLINT M Seme M

_ MM:' ra:mm-?:m

IS T el

SYMPTOM namwm—— FUEL TANK SPFT- BAGK WHEN FILLING
REBOLUTION ABSTRACT-

UGG CODE e

UGC-1 DESCAIPTION— ENGINE

UCC CODE Smrme

UCG-2 DESCRIPTION—

UGG CODE 3— -

LICC-3 DESCRIPTION—

12/10/2003 12:06:28 8BD TEMPLATE - QREENBERG

* STRATEGY BASED DIAGNOSTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBEF OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

L Lvrummwmmammmmmm'm

ﬁmmmm uln'.nmmnm

mmm

maﬂm :

FUEL TANK SFITS BACK WHEN FURLING : ' '
DEALER COMMENTS/DIAGNOSIS {DTC'S, Plﬂ'rﬂ.ﬂm I:H'IJGATEJ. 8 EHHOH,
GOMPARE TO LIKE VEHICLE?) '

mmmmmmmmmmummmnmﬁ o

TANK AND-FUEL CAME QUT.

TAC RECOMMENDATION -

TECH TC CHECK FOR FI.E.N'IHEEIHWHD memmm

- msmmasmﬂmm LIMIT VENT VALVE.

121 8/2002/12:0620 HISTORY mm



TECHNICAL ASSISTANCE SYSTEH
T RESTRICTED *+*

' . CoeNe: .. GlIS02I I WNM 1QNDTISSHS2260014
C L DaeOpemed; - 1261902002 ‘ . Model Your: 2003

B - Date Clived: 127233002 - : Serier: 4WD £-Dotv Envoy

i © . DeslerCode: . . D3NS '. C o Mileage: g
BYMPTOMABSTRACT— PUEL TANK HARD TO FILL{ HEPLABE FILLER Nm:

* ARESOLUTION ABSTRACT- NECK, HOSE AND/OR VENT HOSE, FUEL TANK FILLER - LEFT
UCC CODE §m—meme

ucc-mmnwm—mws

_UGGG'BUE!-—— :

" UCC-2 DESCRIPTION—

'.UGGGDIJEE-#-— :

%'-: © UCC-3 DESCRIPTION—

s L 12Me/aDOZ 14:54:21. 88D TEMPLATE - REBOLA JR.
. . BTRATEGY BASED DIAGNOSTICS

oo _1_NUMBER OF TIMES IN FOR THE SAME CONDITION
| . .1_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION:
tﬁ S _mwuumemmmnsmmmnmmaawm

0 CUSTOMER CONGERN HARDTO FiLL FUEL TANK.

;' . 'mmmmmwammfmwmsmm'mmm
i | mmmmnnmmmmnmmwm&. CALLIMG FOR
| mvumm |

TAC mmmmmmmmmm&muw&mm
Tummnm

# ST 12018002 14:5421 METORY - RESOLAJR. - o _




Al ASSISTANCE SFSTEH
san GMRE?MED e

Dote Clowed: ~ OlORN03 . - ' | Sevier; mm_
Dealer Cods: ~ B302I0 S  Mileage: a2
Addriz: mrmmwmm Stete; SR -

. Daalar Phone! MJ?HMS

T s iy e T i e, s T e

mmm—msnmmmw&nmwmmus
RESOLUTION ABSTRACT- HMW“WWMMT&HKM l..EI-'I'
UBGOOEE1—-—- :

UGG mnm—m

UCC-2 DESGRIPTION—

" UCC COBE 3——-

1mun 15:04:49 HDTEHFU!TE mena
mwmmmm

L;nuumeTlmsmFonTHE mmmﬂﬂ
meWlunmlp FOR SAME CONDITION
H____"HH Hmmm mmmmﬁwm

_cmmmmmr LAB'I' Mﬂwmmm

mmmm HJE.THKMFLE.W'HILEFH.LINTTETM

mmmmmmm BUH.lnATan,alam-t.
COMPARE TOLIKE VEMICLET) .
mmmmnwmemnmwummmma.mmm

' FI.LEHWBHHTB@FF

TAC RECOMMENDATION -
mmmrmmmmmmmmmunm

_mmmnmemmmnmmwnﬂmﬁm -
. WWHT&MM!MM?&‘EHNEHMMM

OR A STICKING VENT VALVE.
1m1mﬂm m -
M1m -mummaﬂlm Lmr mn

TR



= Lo

PCSITION)

-1 NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS YEHICLE IN DEALERSHIP FOR SAME CONDIIGN

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG (INCIUDE ADDITIONAL
DETAILS OF THE CONCERN) '

TECH HAS CHECKED THE ROLLOVER VALVE AND THE VENT VALVE AND WAS OK AND
WORKING PROPERLY.

NEW RECOMMENDATIONS
ADWISED TECH TO CHECK THE SPIT BACK VALVE IN THE FILLER NOSAL. REPLACE
FILLER NECK |F NEEDED, : '

D11 /2003 08:44:35 AKERS - CASE CLOSING
REPLACED FILLER NECK TO CORRECT

PEO:001 1 GM649
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o

TECHNICA.L ASSIST ANCE s YSTEM
**i GH mmm Ll _

CoeNn dows | VIN Nubie:  1GKDS135422155608

Dute Opeed: 0422/2003 ' Mode! Yoer: £003

Dene Cloved: Sete:  .2WD 4-Door Envoy
Addrens: LOY SOBM PONTIAC BUISCOTTSDALE State: - AZ

Desier Phowe:  (480)367-1234 "

MW*FUH.TANK EFLABH MHLHHG FUEL FiLL

RESOLUTION ABBTAACT-
UCC CODE 1

Uoe-1 memrmu—— ENGINE

UCC CODE 2~
UCC-R DEBCRIFFION~
UCC CODE 3———

. LKCC-3 DESCRIPTION—

D1/22/2008 17:04:45 SBD TEMPLATE - IRION

3. NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE iN DEALERSHIP FﬂHWEGDHWDH :
_N_Y/NI8THE VERIOLE mmnmmmﬁawm

GM.LE!'BHAHE{F]HBT I.ABT mmm
QGLENN KELLEY 5F

| mmmmmmm& '

mmmpmnﬁmwmmmm
COMPARE TO LIKE VEHIGLE) '
TECH STATESHE HAS mmmmmmmm m.lam.ur
INTHEFLLBRNEOK, . .

mmmm
OHEOK FOR STICKING OHEGK VALVE ALLOWING FUE.TGHUH mwmm

' MM'IWHW -Im



TECHNICAL ASSISTANCE SﬁTEM
| w%% GM RESTRICTED) ***

CaseNo: 620419 - © VN Naibery 1mmmm'

Date Coosd: . Serim: 4WD TraiiBlazer
' Addren: CHAMPLAIN CHEVROLET ENGSBURGFA  Stew: - VT

Deoler Phons: - {802)933-4455

SYMPTOM ABSTRACT--+ FUEL HARD HARD TO FUEL TANK
REBOLUTION ABSTRACT- |
UCC CODE 1r—m—— - _

LCC-1 DEBCRIPTION— ENGINE

UCC CODE 2+ .
UCC-2 DEBCRIFTION--

UCC CODE 8——
UG-8 DEBCRIPTION—

W1MBBDTEMMTE am
MTEGYNEDW '

uuuaaa OF TIMES IN FOR THE SAME CONDITION

:'1 NUMBER CF DAYS VEIOLE IN DEALERSHI® FOR SAME CONDITION
- Lvruﬂmwmﬂﬁmmmm

CALLER'S NAME (FIRST, LAST, MD-“ITDN]

. BERAT COMBS - 8F

mmomcmw FILLING FUEL T amm H'I'HM.

mmnmmmmmmm -
. COMPARE TOUKEVEHICLEY)
1.TECH DI0 NOT DUPLICATE WAS OALLING FORANY PIOR BULLETING.

Tmmmu : L '
1me'r!nm11mrﬂﬁn£maﬂ HU.L'ETIHS{RPIS Fonmnoum

| -mmmmnmmmmﬁmvmemm

3.CHECKFORABTUCK ROLL OVERVALVE. S B}

' wmmmmwnm



TECHNICAL ASSISTANCE SW
| %% GM RESTRICTED **

CovNe: - 9SSR - T —— - 1GKDTY3S832200054
Dote Opened; -~ 030572003 Model Yea:: 5008

Date Cssd: -+~ 08172008 Serier: mm-umraw
Desler Code: - POSOSS - Mige: 1580

© Address: . GRANIERUNPONTIAC-MEDIA P Stxte: . PA
Dealer Fhons: (610)566-1991 ' ' '

WWW—TMEFWBAGKHLLHEHNFHGBFITM

RESOLUTION ABSTRACT- mummmm Aﬂmﬂﬂﬂm UNPLUBLIS
UGG CODE 1swome— '

UCC-1 DESCRIPTION-— ENGINE

UCG CODE 24— '

' UCC-2DESCRIPTION—
' UEE CODE Smmmmr

UCC-3 DESCAIPTION—

03/06/2002 0:01:59 SBD TEMPLATE - BABTIEN

. memw '

EHUIEEFI OF TIMES. IH FOR THE SAME CONDITION

: IHI.IH!RGFM’!’E VENICLE IN DEALERBHIP FOR-SBAME CONDITION
_ THEW!BLEBHO?MHEDWHHHWAFTEHIMHHEFM

mmmm amrrmmumum |

: wmmmm BHUJHF[E.DUTWEFMMH“MM
. FIRLING, MMHWMPWMWM DFFH-IEDGWTW

mmmm

- HWMWWMTHEFUH—LENHHGWNEMHLLE!H“
' AFTER THE FUMP CLICKED OFF. HEWTEDHEHMNDM.EFMTO

SHUT OFF. FEBEGIJEDTEH.YWHHHH&THEWTEJ.MDJWWH"&

LEL TANKKAT IT. I‘EM‘I’HJTFEMTHMTI‘EW“H Wg
MWWTH&TWTPEWTHWBEiWM
mmmmwmmmmw FROM THAT: - -

_WIWEWMWMWHEWM

CONCERN. THERE WAS FRUSTRATION QN HIS PARY, BECAUSE OF THE L!ﬂGﬂF

_mﬂmmmuummmemm



TAC RECOMMENDATIONS: ;
1) mmmmmmm

0306/260% 05-01:89 HESTORY - BASTIEN -

020S/2008 10:05:01 MURRAY OALLER'S NAME {HHBT u..a'r AND

POSITION) -

5 NUMBER OF TIVES IN FOR THE SAME CONDITION

19, NUMESER OF DAYS VEHIOLE IN DEALEREHIP FOR BAME npnm

RESULTS DFWEFHEUIJU& BUGGEGTDH! MADE BY TAG {IWLUEE!DDHDHA.L
DETAILS OF THE CONCERN)

SCOTT ST8 THAT HE REPLACED THE FUEL TANK TO NO AVAIL. 8COTT 8T8
THAT WHILE FILLING, ﬂiEHJELm.EWBDFF HEHEAHB.&WIHGMJHJ

' mnmwa.snu.aamwmzm

- NEW HEGUMMENDATIWE ADVISED EEUTI' TO REPLACE THE "A‘EHT SOLE"I{NDAND
EMIISTEFL '

. m1m-1'mgm - CASE UPDATE

cALLEn-BM{FlnsT LAST, AND mem SCOTT POGLE - TEGH

J_MGFMHFEHWEMM
1LWBFMWHWMWEMW

WLTEQFWEPHEWWWWTM MW

DETALS OF THECONGERN)
- REPLACED THE FUEL TA!IQITHEM DAHBTEH AND nmamm

THE SAME - NEMTMKMMMWWWHWEMFMW
mmmmmammmﬂmmmmmsmamm

NECK.

NEW RECOMMENDATIONS - DRAIN BOME OF THE FUEL OUT OF THE FUEL TANK, REMOVE -
THE FUEL TANKVENTING TUGE PHOM THE EVAP GANIETER & TRY RERUELING IFAT

" REACTE THE SAME, THE CONOERN 1B EITHER THE EVAP TUBE TO THE FUEL TANK,

THET!HH{WWWMWMMH FILLER HECK, IFI'I'HEH-IHlUK

. mmmemumnﬁmmm



mfmos-maﬁﬂm - mcmaumcu |

. _3_ NUMSER OF TIMES IN FOR THE GAME CONDITION
24 NUMBEROFDAYS VEHIGLE I nmmlpmnsmemm

: MWWWWWWMWTmimm
- DETAILB OF THE CONCERN) '
TECH WAS CALLING IHTG\\‘EHlF‘fWHHTWﬂUEHEKT THE TECH TFHTWABWOFHHE

B _UNTHEYEH!ELEIGBIG{MDETEVEMUIBHWWHGGNNEUEHM
T HEEDTGWWH&TWMT@BEMNENEKT .

NEW Hﬁunmmm ' '

' AD“BEDTEGHTGDHMHHJELWUFTHETAHKAHDDWEITTFEE\%FW
LINEONTHETANKTUWEE\'AFCMBTEHANDHEFILL.IFTHEWNGEHNIBB‘I‘ILL :
. PREGENT THE CONGCERN MAYBE IN THE FILLER HECI(MDHEPLABETI-IE FILLER NECK

_ IFHEGESW mmmmmwmmﬁnlﬂmmm

Ly

% . " mmmm - AEVIEWED CASE
REVIEWED GASE WITH MASTER GONBULTANT JAMIE PARKHURST. mammm
_mmumupmmnmmmmmmm

"wnn-TL

:'_ .GH.LEI‘EHNIE[FHBT I.ABT mwmmw mmmm

[ _a,_nmnrmmmﬂmammnm
-_.au.ﬂumormvsmmmmmﬂmﬂmmunm

l§ R mnwmmmﬂamwncmwﬁm

- ! - DETAILBOF THE CONCERN)- _ .

i o -.va-lﬂ.ammﬂmmm : |

LR 1mmmrmnmmmmmmﬂimmwmm |
. mmwwmmmmmmmmmm

THEY PICUED 1T UP. _ _




| '1mmmmlmmmmnmmmmm

': ‘ - JOIBCONNECT THE LINE FROM THE TANK TO THE EVAR CANISTER FOR EVALUIATION,
TR I PTPRLS NORMALLY, SUSFECT A KINIED. LINE BETWEEN THE EVAP QANISTER AND
- TANK, RESTRICTED EVAP GANISTER, OR RESTRICTED EVAF VENT VALVE. IF IT 8
STLL HARD TO FlLL, SUSPECT A TANK CONCERN (FLAPPER VALVE OR FUEL. FLL -
LIMIT VENT VALVE) ORL FILLER NECK ESTRICTION.
3 ADVIBED THE SERVICE MANAGER THAT MOST HARD FILL OR SPIT-BACK CASES
mﬁmmemmmﬁmmlmmmmmmmm
. INSIDE. '
1DEMERTDFDLLWIPFFURTEE!WBHEJDRTDCLBHETEEGAEONGE
IT 15 PEPAIRED.
 THE SERVICE NANAGER HAB MY DIRECT NUMBER FOR FOLLOW UP.
4CONTACT THE AREA VEHICLE MANAGER FOR REVIEW DUE TO DOWNTIME. - -

' OR/26/2003 12:30:28 PARKHURET . - CALLED DEALER -

CALLER'S m.;nnsr;m._ AND POSITION) STEVE CONELLI - SERVIGE MANAGER

~4_NUMBER OF TIMES IN FﬂH THE&'LHE CONDITION . '
.H_.NUHEE‘{F DAYB \"E'IEIE N M.I.EHSHIPFUHBAHE OOHDITEH

1o mnmmmmmwmwfmmmm
1.+ . OETALSOFTHECONCERN} .

| 1mmm7mammmmmwwumﬁmwmmn
b‘ -+ INYETPORDIAGNONIE: .

Hmmmm
1Pwmmﬁmmﬂmummmm ME BACK IF NEcEﬁwr HE
mmmum | | | .

mmm LAST, mnmmmw mmmm

-_ﬂ_ﬂmaﬂ‘ IHWW'IHE HWFMMW

k . '_Lmarﬂmmmmmmnm




. .nmmurnﬁrmmmmwnc{lmmmm

. DETALS OF THE CONCERN) - _
. ,mmmmmmmmswmmmmpwm
F Wl STILUSPIT FUELBACK. .

2 THIS IS ABNORMAL. '

1Nommmmvnmummmmmmmmmwsq
© 7 FILLER NECK FOR EVALUATION. :
* ; .1mﬁmwmmm7Mwupmmmnszmm

. 1ueuawmmmmmmnmmmmumnum

NEW HEGGWDATI'DHE - ) _
2ADVISED THE SERVICE MANAGER THAT THE CONCERN 18 DEFINITELY WITH THE
FILLER NECK, NEW GASCLINE TANK, OR ONE OF THE VENT LINES ON THE TANK
COULD BE RESTRICTED, ADVISED THE BERVICE MANAGER TO1S0LATE AND REPAIR

. THE CONDITION. THERE ISNOHEMTHEYBHDLI.D NOT BE ABLE TO'REPAIR THIS
VEHICLE. ALSO S8UGGESTED CHECKING THE FLAPPER VALVE N THE NEW TANKTO
MAKE SURE IT IS NOT STICKING.
4 REVIEW THE CASE WITH THE AREA VEHICLE MANAGER DUE TO LAGK OF PROGRESS.

,\% o mmmmm!mmUHm - INCOMING CALL FROM DEALER
.!; | . Mmmmmmmm BEHUEEW

SN LMHUFTHEEHFDHWEMEOHW :
I o Ammmwmmpmmm

*‘ - mnwmmmmwuam&mm

'DETAILS OF THE CONOERN)

P 1mwm7memmemmmmmrmmmmm

§ PHLER NECK HOSESARE NOT KINKED, RESTRIGTED, OF TWISTED, THE FILLER-NECK
o nmmmammmmmmmxwmmwmm_

| . CHANGE.

# o 1mwmmnmmmmmmrwmmnmmm

|0 HAPPENSONOTHER VEMICLES YHAT HE HAS COMPARED IT WITH.

o 7 THE CUSTOMER 18 PURSLING A BUY BACK.

: 1mmnmmmmmmmmm

A 1H5ummwnmmmmmmmswm |

I 1mmmmmmmwwmammm




IS PRESENT WITH THE EVAP CANISTER UNPLUGGED, THERE IS A CONCERN WITH THE
FILLER NECK, ONE OF THE LINES ON THE TOP OF THE TANK, OR THE TANK ITSELF.
ADVIBED THE SERVICE MANAGER IF IT /8 POSSIBLE TO SWAP THE FILLER NECK,
TANK, AND RELATED LINES FROM A KNOWN GOOD YEHICLE (GLAIMS THAT HE HAS 70
2003 STOCK UNITS) TO THIS ONE, ONE-BY-ONE FOR EVALUATION AND ISOLATION OF
THE CONCERN, |
FKEEP THE AREA VEHICLE MANAGER INVOLVED WITH THIS DUE TO THME OUT OF
SERVICE AND DUE TO CUSTOMER SATISFACTION CONCERNS.

03/27/2003 11:12:08 PARKHURET -CALLED DEALER

GALLER'S NAME (FIRST, LAST, AND POSITION) SCOTT CONELLI - SERVIGE MANAGER

~4_NUMBER OF TIMES IN FOR THE SAME CONDITION
~34_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITICNAL
DETAILS OF THE CONCERN)

4 HE CLAIMS THAT HE CORRECTED THE CONDITION BY REPLACING THE FUEL TANK,
ALL LINES, AND THE FILLER NECK ABSEMBLY WITH ONE FROM A KNOWN QO0D STOCK
UNIT,

4 HE IS RELEASING THIS AS REPAIRED AND DISCUSSING WHAT DIRECTION TO TAKE
ON THE 8TOCK UNIT TO GET IT BACK IN SALEABLE CONDITION. AT THIS POINT, IT
LOOKS LIKE HE MAY BE ORDERING ALL NEW PARTS TO REASSEMBLE THE STOCK UNIT
WITH. '

NEW RECOMMENDATIONS

+1 WILL CLOSE THE CABE

04/03/2009 11:17:02 PARKHURST - REOPEN CASE AND GALL DEALER

CALLER'S NAME (FIRET, LABT, AND Fﬁﬂl’l’ﬂﬂl STEVE CONELL] - SERVICE MANAGER
-4_NUMBER QF TMES IN FOR THE BAME CONDITION

-34_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
mﬁwmewmammm: {INCLUDE ADDITIONAL

DETAILS OF THE CONCERN}
1TI'EVEI-HLEIEHOTH1HEDEN.E!RIE-WMW BUT THE CUSTOMER CALLED BACK

. LEAVING THE SERVICE MANAGER A MEBSAGE INDICATING THAT THE CONCERN 18

STLL PREBENT, MWMHWMM!MMW“

. PEO-00I 1 GMS®
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| 2! WAS RETURNING A MESSADE LEFT ON MY VME FROM STEVE.

NEW RECOMMENDATIONS |
7OET THE VEHIGLE IN THE DEALER AND VERIFY THE CONDITION.

2DISCUSS ACTION WITH THE AREA VEHICLE MANAGER DUE TO DOWNTIME AND THE
CUSTOMER PURSUING A BUY BACK.

7DEALER TO FOLLOW UP IF FURTHER HELP I8 NEEDED OR TO CLOSE THE GASE ONCE
IT 18 REPAIRED. -

" 06/25/2003 16:10:48 BRIGGS - BOM SA ADVISED AN RSE INVOLVED

IN GASE ASKED HER ABOUT ISBUE AT LAST MONTH'S REE CONFERENCE. BQM
ADVISES SHE BENT PART TO DEALER & 18 WAITING FOR FEEDBACK.

STATES THERE IS WORK GOING ON TO ADDRESS THIS ISSUE. IT IS A KNOWN {B8UE
ON GMTI7(0'8 AND THE 2003 GMT980'B BUILT WITH RPQ NMK WHICH IS THE LARGER
225 GALLON TANK. JUBT-STIRTED GETTING SOME COMPLAINTS. EHGIHEEHHE s
TAYING TO RELEASE A NEW FILLER NECK THAT WILL WORK ON BOTH 360 4 970.

THE PART WAS DEVELOPED AND VALIDATED FOR 380 ONLY (ONE OF ONLY TWO PARTS
MADE), A PI MAY BE {N ORDER.

ASKED CONSULTANT PARKHURST TO FOLLOWUP WITH DEALER,
DEZ2O/003 16:48:39 PARKHURST - CALLED DEALER

CALLER'S NAME {FIRST, LAST, AND POSITION) STEVE CONELLI - SERVICE MANAGER

LHMWWIHF&WEMMW
_&NMWN?S%RENWIPFDHWEMHM

REBULTS OF THE PREVIOUS QUGGESTIONS MADE BY TAC mmsmmw.
DETALLS OF THE CONCERN) ’
1m|mmmaﬁmnmmauMFuEa-mmmqm
MILES FOR EVALUATION, THE CUSTOMER (8 CURRENTLY EVALUATING THIS REPAIR.

7 THE SERVICE MANAGER WILL FOLLOW UP WITH ME ONCE HE GETS SOME FEEDBACK
FROM THE CUSTOMER REGARDING THIS. HE HAS BEEN TRYING TO CALL THE CUSTOMER
FOR PEEDRACK AND HAS BEEN UNABLE TO REACH THEM,

NEW RECOMMENDATIONS
2 DEALER HAS AGREED TO FOLLOW UP F FURTHER HELP (8 NEEDED OR TQ CLOSE

' TI-EGAEEIFHEPAHED.I-EMWMEH.

ON/SV2003 11:45:41 PARKHURSY | _~INGOMING CALL FROM THE DEALER.

-



H———1y N

STEVE CONELLI (SERVICE MANAGER) CALLED TO LET ME KNOW THAT HE HAS SPOKEN
TO THE GUSTOMER WHO HAS INDICATED THAT THEY HAVE FILLET) THE VEHICLE TWICE
WITH THE NEW' FILLER NECK AND IT HAS BEEN FINE. THE CUSTOMER WILL CONTINUE
TO EVALUATE THE CONDITION ANDY HE WILL CLOSE THE CASE IS REPAIRED.

08/21/2003 10:08:47 WORD - REP BETH YOUNG HAD CALLED AND

ASKED FOR ASSISTANCE ON THIS GASE, | WAS ABLE TO HELP ANOTHER GASE BY
GETTING A REBESIGNED FUEL FILL NECK. THAT NECK NEVER WENT INTQ _
PRODUCTION PER BRAND QUALITY AND THE PROJECT WAS SCRAPPED AS THE DRE
REQUESTED THAT A NEW NECK BE DESIGNED TO ACCOMODATE BOTH THE 2380 AND 370.
FOR THE TIME BEING, ADVISE THE CUSTOMER 10 FILL NECK AT A SLOWER RATE.

CONDITION: FUEL SPITBACK DURING FILL.

CAUSE; FILL RATE IS FASTER THAN YENT-CAPACITY, MAY BE DUE TO HIGH VOLUME
PUMP OR PUMPS TURNED UP FASTER THAN STANDARD. | |
CORRECTION: NONE AT THIS TIME. ENGINEERING |8 WORKING TO REDESIGN THE
FILL NECK THAT WILL FIT AND FIX BOTH THE 980 AND 570 PER BGM.

PROCESE ASSESSMENT: ENGINEERING WORKING ON FiX.

FEO-001 / GMoey

b}
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TECHNICAL ASSISTANCE SYSTEM
| 4% GM RESTRICTED ***

CoveNo:. * Gvessi VIN Nembe: | 1GNOT1S8002251683

. Date Cloeed: S - Series: 4WD TraiBiazer
Desler Codi: - BOJOIS. - Miecge: " 3396

Aukrass: : WMIHW SH!I' ' NY
Dexlor Phone: (03] m )

" SVMPTOM ABETRACT— FUEL Tmumnn'ru AL FUEL EPITS FUEL

e — e ——— | eeebeae L
R . .

RESOLUTION ABSTRACT-
UGG CODE fveee |
UCC-1 DESCRIPTION-- ENGINE
uec CoDEZ——
UCC-2 DESCRIPTION-— -

UCC OODE 3--——

UCC-3 DEBCRIPTION—

0082003 10:14:18 SBD TEMPLATE  CIAVERELLA

A_HUMBER OF TIMES IN FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME GONDITION
_H._WHI!TFE vadmmnmmmmmm wm

cmmmm LAST, ﬁﬂﬂm

Mmm

mmm
ETEHH-HWWFI.L

mmmmm-;m Pmmm.numm BISEIHﬂ-I
mmmmmﬂﬂm} ' :

'BTBTWFLH.HHSFTI’BMWHHWHWED

mn'rc

. TACRECONMMBNDATION -

mmw WMIMNMWE&\EMG



AND VENT SOLENOID STICKING OR GHARCDAL IN.IT

. 0302009 10:1410 HISTORY - CAVERELLA

Mg 232



TECHNIML ASSISTANCE SYSTEM
%% GM RESTRICTED ¥**

C CamNe | G00MS - VINNwwiber:  1GNDT13S0521 76067

Dety Clossd: | 03/13/2003 | Saries: #WD TrakSigzer

Daaler Cods: BI80SS o  Milenge: 8973

Adéym:  BENEVENTI CHEVROLET GRANGER See: A

Denlar Phome: (3159992575

SYMPTOM ABSTHACT— FUEL TANK SLOW TO FILL

RESOLUTION ABBTRACT- VALVE, EVAPORATIVE EMIBBION CANISTER VENT S0LENOID -
UGG CODE Temmses

UCC-1 DESCRIPTION-~ ENGINE -

UCC CObE 2-——

UCC-2 DESCRIFTION-

UCC-3 DESCRIPTION-—

' WHWEBDEWTE;HDDUWHH

STRATEGY BAGED DIAGNOSTICS

~2_ NUMBER GF TIMES N FOR THE SAME CONDITION
_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION
Lv-fummmmmnﬂwmmﬂmﬂm

mm m FI.IE.’I‘NI(IHmm FiLL

mmmmm-lm FHHT! HEFNHB.ELFLIGATED.E!EAM-I

_ mmmwmﬂmuemmmmnm

HMLW&FMIH mmammmwmm

) Tmmmm mmmmmmmmﬂmm

MMWﬁmmv&ﬁmﬂ-mmmm
TEUHGFMMWMTMWMMMB Hummm
REPLACED. THCH TO CALL BACK WITH UPDATE.

mmnm umm



!ECHNIC&L ASSISTANCE SYSTEM
w4+ GM RESTRICTED ***

Case No: a3ersy 1 VIN Nuskber: rmnmm
Doslor Code: BEOST Milenge: 10012 |
Adérens; MWW Siwe: i®

Docler Phone:  (309)663-4311 - |

mmm—-mamnm FILL TANK anmss SFI'I'BH.'.I(

.. RESCLUYION ABSTRACT-.
UOC GODE Y
* - UCC-1' DESCAPTION— ENGINE

UCC CODE 2
UCC-2 DESCRIPTION -
LICC CODE 8= .
UCC-3 DESCRIPTION--

0/26/2009 17:54048 8BD TEMPLATE - TRION -
STRATEQY BASED DIAGNGSTICE

—2_ NUMBER OF TIMES N FOR THE SME WHDITIEH

© 2 NUMBER QF DAYS VEHICLE IN. MEHBI'IIFPGHBMIEMFI'BN _
'JL’HH IETI'E vamm#mﬂwmmm ACCEBSORIES {I.IGTHH.B\\‘}

MHMWWMDW

mmmm

-MWFLLTMGOEIHELWMMW

K mmmmmw PMT&HMMTED.BIGEAMH

COMPARE TO-LIKE VEHICLE?) -
TEEI-II-MNDTWTEET!H‘ IS ALWAYS mmmmm H'IN

TECH DID REPLACE A FILLER HOSE FOR BEING INKED,

?HMHEAMWYWNDPMFWH}.“ BAI-W

.:.'Tmmm | -



mecumnmﬂ:mmamanummpmumm:
022003 17:54:48 HISTORY - IRION y
ORZ7/2003 1008V REBOLAJR. |, -THIS VEHICLE HAS BEEN TAKEN T
ANEW OEALER.

THE CASE HAS BEEN CHANGED TO nmacr-me NEW DEALER nmmmm

PREVIOUS INFORMATION

DEALER NAME: LYNN CHEV-BUIC INC
PREVIOUS TECH:GENE SIMMONS
MILEAGE:8463

R.0:130801

CALLER'S NAME JABON BERRY-TECH

~2_ NUMBER OF TWMES IN FOR THE SAME CONDITION
—2_NUMBER OF DAYB VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESIA.TH OF THE PREVIOUS SUGGESTIONS MADE BY TAC- DEALER 8TATES THAT THE
CONCERN IS BTILL PRESENT AND THE CUSTOMER STATES THAT THE CONCERN.
HAPPENED AGAIN AFTER THE OTHER DEALER HAD IT FOR FOUR DAYS. JASON STATES
THAT THE FUEL TANK I5 FULL AT THIS TIME AND HAS NOT DUPLICATED THIS
CONCERN. THE FUEL TANK, FILLER NECK, AND VENT SOLENCID HAVE BEEN
REPLACED WITH NO CHANGE. A FILLER LINE I8 ALSO NCTED IN GMVIE BUT {8 NOT
SPEGIFIED NOR DOES JASON KNOW WHAT IT I8, '

NEW RECOMMENDATIONS- ADVISED DEALER TG CHECK THE OPERATION OF THE VENT

AND PURGE SOLENOID, CANISTER FOR RESTRICTIONS, AND GUESTION THE CUBTOMER

FMWEME&BB‘T&T@HHHEITI‘EW maonrrnam
WS‘I’#TIWE. :

- OBMNR003 15:A42:50 PACK -THIS VEHICLE HAB BEEN TAKEN TO

ANEW DEALER.

. memmmmmmﬁﬂmmﬂmmﬂ

PREVIOUS INFORMATION
DEALER CODE: 11208

DEALER NAME: BILL WALSH CHE-BUHOLD-CAD-PON-GMC
PREVIOUS TECH: JASON BERRY

MILEAGE: 5483

F:0: 190801

' Mfm



- ——laeaa

08/13/2003 165:44:17 PACK .
CALLER'S NAME (FIRST, LAST, AND POSITION) TECHNICIAN PHIL ENGSTROM

— NUMBER OF TMES IN FOR THE SAME CONDITION
— NUMEER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESULTS OF THE FREVIOUS SUGGESTIONS MADE BY TAG {INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

- 8T8 CUSTOMER CONCERN 13 WHEN FILLING THE TANK NOZZLE DOCESNT SHUT OFF AND

HJE.SPWSBAEK.ETSFHEWCHJEDLHHHBHEFLAGEDHJE.TMKMDFHLEHHEQ(

2

NEW RECOMMENDATICONS
1 TAC HAS NG NEW INFORMATION AT THIS TME, THIS CONCERN 15 STILL UNDER
INVESTIGATION,

PEM-001 1 GMGe9
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TECHNICAL ASS!’STANCE SYSTE’M
| 9% GM RESTRICTED ***

CoeNo: . &H9F L viNNmeber  IGNOTISSSG2128481
Date Opemad: 00272003 E Model Toer: 2005 :
Dets Closed: . Serien: 4D TraiBNezer
Decler Coda: . Blgls ' Milmge: - ITIZ7

Address: mmmﬂmﬂ State: R

Desler Fhone: (703)389-0600

SYMPTOM ABSTRACT— FUEL TANK 8PIT BACK WHEN FILL.NG
. RESOLUTION ABSTRACT- .
] . UGG GODE 1= |

1. uCC1 DEECRIPTION— ENGINE

UCC CODE 2

UCC-2 DESCRIFTION-~

UGG GODE 3mm—mm

kACC-3 DESCRIPTION—

: ~ 04/02/2003 10:52:45 880 TEMPLATE - MCCUMONS
=1.. NUMBER DFTH- IN FOR THE SAME CONDITION

=1_NUMBER npmvava-lmmnsauemur FOfR SAME CONDITION :
N_Y/N I8 THE VEHICLE mmmmmmummﬂn ST BELOW)

CALLER'S NAME (FIRGT, LAST, AND mmmmmu
CUSTOMER CONCERN - FUEL 8PITS BAGK WHEN FILLING.

I .| DEALER COMMENTSDWAGHOSIS-DTC', PARTS, REPAIRS, DURLICATED, 8 SEARCH,
% “* COMPARE YO LIKE VEHICLET) TEOH STATES; HE CAN DUPLICATE, NO CODER, HAS
1 CHECKED FiLER HOBE AND FOUND NO RERTRICTIONS.

TAC RECOMMENDATION - mmmmmmmmvuwmnm
mm.mmnmmmquMWMTmﬂ

. . 1O CALL BACK IF MORE HELP I8 REBDED. .

§ . DAKEZEDOS 108245 HISTORY. - MCCUMONS _ -




———— -

PETRT | Gl

TECHNICAL ASSISTANCE SYSTEM
i GM RESTRICTED ¥** |

. OzyeNor 6ITIRE ' VIN Nambar:  1GNET18S8351681052
Date Opened: OMTOV2003 - Bodet Your: 2003 '
Daty Cioved: ' Serisx: 4WD TraiiEliazer EXT
Dealer Codu: BO2413 o Misage: 5208

Addrezs: RECHARD CHEVROLET INCHESHIRE State: or

Dealer Fhons: (030272-7241

SYMPTOM ABETRACT— FUEL SPIT BACK
REBOLUTION ABSTRACT-

UGG CODE 1-——

UGC-1 DESCRIPTION—- ENGINE

UCC CODE 2

UCC-2 DESCHIPTION=—

UCC CODE em—

LK3C-3 DESGRIPTION-~

O4A 0/2003 13:48:18 SBD TEMPLATE - OZUG -
STRATEQY BASED DIAGNOSTICE

—1. NUMBER OF TIMES IN FOR THE BAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME OI.'JHDI'I'D]"I :
_N_Y /N8 THE VEHICLE MODIFIES/NON-PRODUCTION ACCESOORIES (LIBT BELOW)

CALLEF'S NAME (FIRST, LAST. AND FOSITION) STEVE MONTONI (TECH)
GUSTOMER GONCERN -HARD TO FILL 8PIT. BACK

DEALER COMMENT&/DIAGNOSIS -{DTG'S, PARTS, REPAIRG, DUFLICATED, 61 SEARGH,
COMPARE TO LIKE VEHICLEY) DLR STATEE NO mﬁa FOUND FILLER TUBE KINKED.

Tmnmummmm I:I.HTOFEPLA.DEFI.LEFITUBE. EFEGKUEHTH’EH
INSPECT-ROLL OVER.
04/10/2003 12:48:19 HISTORY m



TECEMW ASS!STANCE SI’S‘ITEM
- Gumm A

Dete Openad: -~ 04712/3003 - : .Mnm 2088

Dualer Code: - - BIISG _— C Mueege 10471

. Addrow: - . JERRY BIGGERS CHEVROELGIN 1 St S

Disler Phone: (847y762-9000

mw—mwmmmm

. REBOLUTION ABSTRACT-

UCC CODE 1rim—
uco-1 mwm—-mm

ucc-anemhwm-
UGC-3 DESCRIPTION--

04/11/2003 0%:18:10 SBD TEMPLATE - OZUG |
mm'(mmumm

. NUIHEFIDFTIHEMHFDHTHEWEQOHDITIUH
- HMOF&WWMNWFF&HMMWM _

' ...IL‘I"J'HIE'IHE UE’Iﬂ.E MHEWMW mml

mmmmm LAST, mnmmnmummrrm

' DMWMFMMMNM

mmmmmmmmmmmwmm

b Tﬂmmmmm nmmnmmu.

'Tmmwumm*rcmmm mmmmmn
- mmwmwrmnmm.
_mmwmnum -ozya . -



TECHNICAL ASSISTANCE SYSTEM

*#4 GM RESTRICTED ***
Cass No: 8401971 | VIN Newbe:  1GKDT135332241582
Duie Opened: - 041672003 Moddl Vear: 2000
Dase Chosed: Sevies: 4WD 4-Door Erwoy
Duwaisr Cods: G427 Mlsage: 1122 '
Address:. CASTLE BUICK-PONTIACNORTH RIVERST  Stwte: L

Deasiar Pioms: (FORMA2- 7474

R _-_.-'\-u"l'['.—'——'

Cera— L
N

- BYMPTOM ABBTRACT-—- FUEL HﬁHD HARD FILLING WITH FUEL

REBOLUTION ABSTRACT-

UCC CODE 1-——m-

UCC-1 DESCRIPTION— ENGINE
UCC CODE 2

LCC-2 DESCRIPTION-—

- UGC CODE 8———-

UCC-3 DEBCRIPTION-—
04/16/2003 16:09:08 BBD TEMPLATE - BLOSS

STRATEQY BASED DIAGNGSTICE

2 __NUMBER OF TIMES IN FOR THE SAME CONDITION.

2. NUMBER OF DAYS VEHIOLE IN DEALERSHIP FOR SAME CONDITION

N__Y /N I8 THE VEHICLE MODIFIED/NON-PRODUCTION _mumas {LIST BELOW)
CALLER'S NAME (FIRST, LAST, AND POSITICN) MATT PENCE TECH

CUSTOMER CONCERN - FUEL SPLASH BACK AFTER PUMP CLICKS OFF

 DEALER COMMENTS/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DLI’I..IOATEﬂ. 8l BE&HOI-!,

COMPARE TO LIKE YEHICLET)

TRCH STATRS HE HAS CONFIRMED THAT AFTER THE FILL NOZZLE CLICKS OFF THE
TANK BSURPS AND QGAS COMEB UP THE NECK AND-THEN LEAKS OUT OF THE FUEL FILL
CAP CUP. TECH IS CALLING FOR COMMON CAUSES. .

TAC RECOMMENDATION - ADVIBED TECH TO DISBCONNECT THE EVAP VENT VALVE AND

. RETEST. REPLACE IFFILLS OK. ' -

mmmmmmwmmmmmm nm

IF #iLLA OK.
MTEGHIFITDCEEMTFLLGKWWWNHAMIHJE.M

- VENT VALVE IN THE TANK.

PBO-001/GMSH o SRR Poge o356

e



TECH TO CALL WITH RESULTS.

Q4M1G/2000 18:00:08 HISTORY

- BLOSS

Page X3 of 26
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TECHNICAL ASSISTANCE SYSTEM

**# GM RESTRICTED ***
Cate No: 020439 VINNember: . 1GMDS138532260437
Dute Openad: O4/24/2003 Model Year; 2003
Dealer Code: G514 - | Mitienge: 3201
Address: BECK & MASTEN PONTIAHOUSTON Stwta; ™

Daailsr Phona: {281 469-5222

SYMPTOM ABSTRACT— FLUEL TANK SPITS BACK
RESOLUTION ABSTRACT- -

UGG CODE 1-————

UCC-1 DESCRIPTION-- ENGINE

- UGG CODE 22—

UGC~2 DESCRIFTION--
UCC CODE 3———
UCC-3 DESCRIPTION—

O4/24/2003 11:56:48 SBD TEMPLATE - STARKEL
STRATEGY BABED DIAMANDBTICS _

_1_ NUMBER OF TIMES IN FOR THE BAMECONDITION
—1 NUMBER OF DAYS VEHIGLE N DEALERSHIP FOR SAME CONDITION

.N_Y¥ /N I8 THE VEHICLE MODIFIEDNON-PRODUCTION ACCESSORIEE (LIST BELOW)

CALLER'S NAME -
DALE PATTERGON

CUSTOMER CONCERN -
FUEL 8PITS BACK AFTER THE NOZZLE SHUTS OFF.

DEALER COMMENTEDIAGNOSIE -
DEALER HAS CHECKED THE LINES AND FILLER NECK WITH NO PROBLEM FOUND.
DEALER HAS NOT TRIED TO DUPLICATE THIS YET.

TAC RECOMMENDATION - :

DUPLICATE THE CONCEAN. BEE IF IT STILL SPTS BACK WITH THE HOSE FROM THE
TANKTO THE GAHIET‘EH.HEHD\'ED. REVIEWED A CABE WITH THE GAS TANK
REPLAGED. '

QA/24/2003 11:58:49 HISTORY - STARKEL.

05/01/2003 09:51:44 PERALTA = CABE UPDATE-

. PEO4-0011 GMESS R . meues



CALLER'S NAME (FIRST, LAST, AND POSITION) DALE PATTERBON

. £ NUMBER OF TMES [N FOR THE SAME CONDITION ,
—2_NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

RESULTS OF THE PREVIOUS SUGQESTIONS MADE EYTAG {(NCLUDE ADDITHONAL
DETAHS OF THE CONCERN)

TECH BTATES HE HAS NOT BEEN ABLE TO DUFHGATE THE CONGCERN. TECH WENT TO
THE FUEL STATION WITH THE CUSTOMER AND COULD NOT DUPLICATE IT.

" NEW RECOMMENDATIONS ADVISED TECH TO MAKE S8URE THE CUSTOMER IS FILLING THE
VEH. WITH THE KEY OFF, CHECK FOR A STICKING VENT 80L. AND CHECK THE
FLAPPER VALVE AT THE TANK INLET

06/H/2003 11:10:34 ROBS - UPDATE
] . CALLER'S NAME (FIRST, LAST, AND POSITION) DALE PATTERSON

—e T

2__ NUMBER OF TIMES IN FOR THE SAME CONDITION
2__ NUMSER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION

Se
—

REBULTB OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADDITIONAL

T DETALB OF THE CONCERN)

i --mmmmmmmﬂnmmmemmmzm
OFF, CHECK FOR A STICKING VENT SOL. AND CHECK THE FLAPPER VALVE AT THE

TANK INLET

ALL OF THE ABQVE ITEME CHECK OK, NO PTCS SET N THE VEH, CONCERN NEVER
v DESIGNED.

-GDHT.MTI'AW
MWLLTGEEWWHOMEHTD DIAGNOBE PROPERLY

i @ =

 PEGA00LLOMSS S | - Poge S g 35%.
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TECHNICAL ASSISTANCE SFSTEM
b GM RESTR!CIED e
| Cass No: s422742 T VIN Numbes: TGKETI8SBI8 147157
Dats Opanad: OW2N2003 ' ) Model Toor: 2008
Date Closed: 4232003 Seris:  4WD4-Door Envoy XL
Dacler Cods: " G136 Misage: 2051
Addrens:  FIEHRER MOTORS, INCHAMILTON - Stae: - OH

Dealer Phone: {513)863-8111

SYMPTOM ABSTRAGT-~ STOP SPIT BACK

REBOLUTION ABSTRACT- TEGHNIGAL ABSISTANGE - ABNORMAL CONDITION - UNPLBLIS
UCC CODE 1~ |

UCG-1 DESCRIPTION— ENGINE
UCC CODE 2-smnn—

UCC-2 DESGRIPTHON-—

UGG CODE 3--——
UCC-3.DESCRIPTION-~

mmeTmmTﬁ- BIESBROUCK

' STRATEQY BASED DIAGNOSTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N__ ¥ /N 5 THE VEHICLE MODIFIEDVNON-PRODUCTION WE& (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION) TONY BRIEDY
CUSTOMER CONCERN - FUEL BPIT BACK

mmmmampmnmwmmmm
COMPARE TO LIKE VEHICLEY)

' DEALER HAS NOT DUPLICATED WWNITEBTDGHEUKMTADABE

TAGC RECOMMENDATION -
WTEGHIWNENDMFHDRFEFDHHBUEHGLE
ADVIBED TECH TO CHECK HIS EVAP SYSTEM FILLHOE&HDTH\"TOBEEFI'E

- COULD DUPLICATE -

mm_mmﬂﬁnﬁuwummmmmmmnmx -
04/28/2008 09:33:22 HIBTORY - BIEBERQUCK ' _ :



TECHNICAL ASSISTANCE S YSTEM
*»% GM RESTRICTED ***

Date Closid: | -  Sarias: " 4WD 4-Door Envoy
Denler Code: G071 - Miwge: 4870 |
Addvess: 'VILLAGE PONTIAC-GMC NAPERVILLE - State: N
Decler Phoms: . (63019572200 - -

- SYMPTOM ABBTRACT— FUEL TANK DIFFICULT TO FILL 8PITBACK

RESOLUTION ABSTRACT.

UCC CODE fmm—mmee

UCC-1 DEBCRIPTION— Euama
UoC CODE 8-

UCC-2 DESCRIPTION-~-

UCE CODE 3w

UCC-3 DESCRIPTION—

O4/28/2003 12:10:48 S8BD TEMPLATE - PHDEHZA
STRATEQY BASED DIAGNOSTICS ~

1 NUMBER OF TIMES IN FOR THE SAME GONDITION.

- /& NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

_N_Y !N 18 THE VEHICLE MODIFIEDZNON-PRODUCTION AGCEBBORIES (LIST BELOW)

CALLER'S NAME (FIRET, LAST, AND POBITION)
= Jid P m:.w '

mmmu-
FLE.TAHKBPITB BACK FI.ELWI-HLEHEFUE.HE

mcmuman -{DTGB,PAHTB. mwmm !I m
mm UKE\\‘EHIH.E?',I '
-‘IHBTATEEWTﬂ'IEm .CHECK FOR HEHTFIID‘IIDH H'IFI-IE EVAP VENT, Hﬂﬂl

' FOUND.

- JM BTATES THAT HEM FUH.TDTHETMKHID MWI' D'I.I‘LIJATE'I"I-E
mmmmmmwmmmmnﬂumﬂ. R
-Hsmmmmmmmmwmmm mm.

TAG REGCMMENDATION - | |
- ADVIBED JIM TO CONCEORR mrmum TANK mmnﬂmmvmw

| PEOLOMLIGMS® S nenyIn



e g s

° i s e o w3

]
P e .

o drar Iy ——m

THE NOZZLE I8 THE CAEE.

- ADVISED JiM OF DIFFICULT TO FILL CASES WHERE THE ROLL OVER VALVE WAS
STUCK CLOSED.

MP

04/28/9003 12:10:48 HISTORY - PROENZA

Fage 3 of 354



WCHNIC'AL ASS] STANCE S YS!EH
mwmm e

CareNe:  6ISEE a - VN Nuskbiw: 'rmmﬂm

Dealer Code; BIOMI - . MBage: 1812

Dealar Fhone: 281 )481-6680

SYMPTOM ABSTRACT— FUEL GAUGE TANK HARD TO FILL
REBOLUTION ABSTRACT- |
LG COBE 1-:

- UOC-1 DEBORIPTION= EHGHE
. USC COPE 2-cmm—
- UDG-2 DESCRIPTION—
'UCE CODE §——me
UCC-3 DESCRIPTION—

050242003 15:1.8:48 SBD TEMPLATE - BTHFICEL '
STFMTEGY BASED nmuue'nca

_1_NUMBER OF TIMES IN FOR THE SAME GONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONINTION
Lvrummmmmmmmmm:

CALLER'S NAME -

GUSTONER CONCERN - -

 FUEL GALGE READS ¥ TANK WHEN FULL.

.WLEH mmm
) DEALERETATHWEFEELTAHKIBMTGFIL mlsa'rmmmm

AFTER THE DEALER HEPLACED THE FLEL TANK FOR AN EVAP CONCERN, DEALER
smmrrmumrmonurmnamsmnm

TACRECOMMENDATION - - ' ' -
mwoammmsmnmcmmxwmnwmmmw |

_ mmnmmmmmw&.ﬁmmm

mwmwm STM



e ———

3 -W1mm mnmmmnﬁw

mumﬂm g I-UISHUH'I'EE

CALLER'S NAME (FIRST, LAGT, mnmnm

1_ NUNBER nl_F 'nm IN FOR THE S8AME CONDITION
~— NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION

RESULTS OF THE: qussumm HADE BY TAC ﬂmunsmm
PETAILE OF THE CONCERN) .
DEALER STATES LOOSENED THE FILLER NECK AND DIDNOT HELP LET FUEL INTO

TANK. DEALER STATES THE VENT SYSTEM I8 WORKING PROPERLY « THE FUEL 8FITS
-GIHQF‘J'EHGLE.DEHLEWTEBGHJJIHFUHLH{EGAEE& :

NEW HEOHHMTHNB

REMOVE LINE OFF OF TANK THAT EOEBTGTHE CANISTER FDHWNG M‘EH'IEUI{
FOR RESTRICTIONS AND TRY TO-FILL TANK - IF CONDITON: GOEB AWAY THEN THE
FAULT I8 IN THE LINE O THE GANISTER

IF DOES. NOT. HELFETI"I‘!EHW&YHEPLAGEW&E FI.IE.TANK FULLER NECK FOR
RESTRICTION

e



TECENm ASSISTANCE SYSTEH

“*% GM RESTRICTED ***
050772003 o - Model Your; 2008 -
' BH3T B Mhesgs: 2083

¥ mwmmmw M _ ik
Dowler Phone; 'fmmma ' - :

SYMPTOM ABBTRACT— TANK H.E.MJEB'DUTOFWE FILLER NEGKWI-E'IF
* ‘AESOLUTION ABSTRACT-
UCC CODE Terssmra—

T DEBMIF’TIDH— H’H!lhli

UCC CODE 2———
UGC-2 DESCRIPTION—
UCC CODE 8- -

0G/0772008 09:51:51 SED TEMPLATE - GAPOBIANGO
STRATEGY BABED DIAGNOSTICS .~ |

_. NUMBER OF TIMES IN FOR THE SAME CONDITION

1 NUMBER OF DAYS VEHIGLE IN DEALERBHIP-FOR SAME CONDITION
N__YIN. mmmmmmmmmwm
. CALLEFIS-NAME « CRAKI KAMMES -

mmm mmmammemmmwmmm
 AFTER THE TANK 1S FRLED,

DEALEA COMMENTR/DINGNOSIS - msmmﬂurwammmmm
. mmammmmnmammmmmmmm
TME. :
* TAC RECOMMENDATION - mmﬁmmmmmmmm
ANY ATTEMPT AT A REPAIR {3 MADE. THE TECH BROULD CONSIDER THE ROLLGVER
vmﬁmnmsmummmumﬁmenan |
mmwummmmmmanm

_.mm:umm -CAPOBIANGO -



N mcmus&smvcz m'mn
foo o o “*% GM RESTRICTED *** |

7 DauOpemat:  ONMI6003 g ; Model Yooz 2008 .
[ L Addrens TRACYMOTOESINC PLYMOUTH Sials; = Mk
Dogler Phons: (5084300101 |

i 'ammumm—waaprrmx
_ 'nmummm

E - -‘I.I'&GﬁQDE‘I-q— : '
uoc-1nmm-mue

UCC CODE 2—— :

UCC-2 DESCRIPTION--

UCC CODE 3mmimmm
'ummwnn-—_

mmmmammmm -nzun
STRATEGY BASED DMNDG'HGB

_a_mmm—*mssm FORTHESAMECONDMION |

_2_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME OONDITION --
LY INIS THE VEHIGLE munwmucrm ACGESIORIES tmrmm
m:mmmmr.msr mmm-mmtwm

" '-'-ﬁmmmamu Fua.aprrmmmm

: --mmummm mmmwmm mm
i GONPARETOLIE VEHICLE?) JIMMY. 6TATES AFTER FILLING FUELTANKWHEN: .
o mmwmmwmﬂﬂmmmwnmm

%' R wmmm.mmmmm -

R _Tmnmmmmmmmmmmmmm
. '_mmnmmmwmemaum wmmvl!




al -

TECHNM ASSISTANCE b YSTEH
- GMRMCTED e

Cabe No: samir2 __ | mm-l&;  {ONDT135782250704
Dwis Opened: . 03203003 Model Year: . 2003 |

Dosier Fome: rm,ms-m:

SYMPTOM ABSTRACT— FUEL FUEL SPITS BACK UPON c:oum.erm OF REFUE
- “AESOLUTION ABSTRACT-

UCC CODE farrm—e- -
UCC- DMFTBH—EHGHE

UGG CODE2———
" LCC-2 DESCRIPTION—

UCC CODE 8--mmm-

- uuc-anaaemn'rm--

08202003 101057 85D TEMPLATE - SLEEMAN
 STRATEGY BASED DIWGNOSTICS

A NLHHDFTIEEIHWHTHEMGUHDITIW
A HMEFMYBWIHWFFOHWEWMH
_mvfummv&mmnemmmmwm

" m.l.m-amm'r LasT, mumrrun mmmw

o —

m&mm WEMHWWMMﬁMNM
TANK,

MMWMMNEWEH HMHETHTTHE

FUBEL IBMHI QUT WHEN THEHHF CLICKB OFF.

Tmmmlmm mmm.nosm HBEG\BEWETHEMEWHB
FOUND TO SE THE CUSTOMER WAS NOT INSERTING THE NOZZLE COMPLETLY INTO THE
mnmmmmmmmmﬂmﬁ_mmmms

| TANK o R _

mummmummm . u.m

' QS/E/E008 14:38:00 RATHICA -DEALER wmmsnmmen



o o A e I T

TECH’NICAL ASSESTANCF m
Rl Gum i

| CaaNo: e T VIN Sumber:. 10KDS 135330570572
_mm asam C . Moddl Yegr: xa :
" Desler Code: PIFISt - Mioag: 4 -

Addrma: mc:mmwummm m R
mm (352)796-3553 :

smummmcr— FUEL HARD HARD TO FILLFlEI.TﬁI’iK
RAESOLUTION ABSTRACT-
UCC CODE { :

- UGG DESCRIFTION— EHI!HE
TUCC CODE & —se—
5 WD-E-DEBGFIIPTDH-—

UGG CODE Smmm—

. OG-8 DESCRIPTION— |

Wﬂﬁ 1E&HDTEHFLATE nomw
WWWEBDM’GW o

WHBEHﬂFﬂMEEIH FOH'I'HE&!HEDUNDITDN .
— NUMBER OF DAYS VEHICLE IN- DE\LEHG!-IIFFE:HMWHM
H,_"HH mmwmmmmm wm

_GHLEH‘BME(FIFIBT uﬂ.mmmm GAVIN m#

BLH'M CONCEEN - HiHD‘I’O FILLFUE.TAHK

mmmmam PARTS, mm.nunm Ulm'l

" GOMPARE TO LIKE VEHICLE?)

mmmmmcmmmﬁﬁﬁm mwnmmumnﬁ
wmmvﬁmn#nmmummnmﬂ GAVINGTATES
EEWMWWWTMWIIWLM&T EGHTHHM

-Tmnmmmmﬂ WMWMTHEEHF‘?MLHEHWE
:-WWWMMWMWMMWV&\EMM CLDEED.
' mmmumummmmwmﬁmﬁwm :

ROLL OVER VALVE. TOLD GAVIN-TO.USE THE EVAP CART AND PRESSURIZE THE
Tmmmwmmmmmmvmm mmm .':



hd i S g L M R B Lo

Q8282903 142145 HISTORY - ROBSOW

TS s e mpee



C Address; -mmmmumr.'n

TE’CHNT{IAL ASSISTANCE SYSTEM
nt GH W - .

Casio: 63K VIN Numberi. 1@@1‘133:5:21@:

‘Dute Opaned: ~ 65233003 . o mrm_ 2008

Deaker Cods: ~ BII9I . Miloags: - 5000
Sww: - NY
Dewler Phowe:  (JR37768-2201

mmm-ﬁuaTmmmm

“UCC-1 DESCRIFTION-— ENGINE

UCC CODE 2——
UCG-2 DESCRIPTION—

. UCE CODE 3———-

{UCC-3 DESCAIPTION--

-. Wmn&mm TEIhI'-'I.ATE Lm

ETHATEEYB#IEB DIAGNOSTICS

L Mmormmmnms'mmﬂmm

_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

' _u_wmsmvmmmmﬂsmmmmmmwm.

 GALLER'S NAME (FIRST, LAY, AND POBITION)
. GTEVELANHING -TECH

CUSTOMER CONCEWN - -
UNABLE TO TOP OF VEHIOLE - wurmsma.s-urnmranmenuw

SPLABHBACK

| 'mmsmmmmmﬁ.mm

COMPARE TO LIKE VEHICLED

* INFOMMATION-CALL
 TAGRECOMMENDATION -

MWMFWMMW

.. GHECK GANISTER POR FUEL. QATURATION
DEALER YO UPDATE WITH RESULTS.. WL
| mmmumm - LEBARON

a1



[ TR W

—

b T : TERNC ;

TECHNICAL ASSISTANCE SYSTEM
T GHRES'TRICTFD e |

CuseNo: =~ 6361 . VINNember:  1OKET168738181000

Decler Code: - G670 . Miwge: . 2009

| Adiress: BORCHERDING BUICK, PONCINNATY  State o

Danler Phows: (5126779300

ampmu W—-— FUEL GAS HARD TANK EPIT BACK F'IIIHHEA

ucc GGDE 1 et

UCC-1 DESCRIPTION-- EiEII'E
UCC CODE - :
UCC-2 DEECRIPTION -

UGG CODE S

UCC-3 DESCRIPTION—--

ONA/20S 095056 88D TEWPLATE - QZUG
STRATEGY BASED DIAGNOETICS

_1_ NUMBER OF TIMES iN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

| | J_?IHBNEWWWHEMWWMWW

GH.LE!’SHH#E[FHBT um.mmmmrmrrm

_ mmwamnmmmm

MWMMFAHTB. REPAIRE, DUPLICATED, 8l SEARCH,
COMPARE TO LKE VEHICLE?)CUST STATES FUEL Will. 8PIT BACK FROM HLLH'I'I.EE

' mmmmmmm

' "'Tmmmmmmmmmmmvuﬁmmm

OLOBED, AND FOR A STUCK CLOGED ROLLOVER VALVE FEHFLETMH!FEOT

_mmmmmwnﬂnmm

WMHW gl cl

OHTRD0311:9040 AOBBING. . - -
CALLEF'® NAME (MY, LAST, AIDWION}



FIFE. R

Gt MU BTN

| Ammmmmmhﬂmﬁm

Aﬂmwmwwmmrmmwmm

- HEBH.THDFTI'EW EHEEEST{DHGHP«BE EVT&G{NGLUBEAUDI‘I’IM

DETAILS OF THE CONCERN) : .
INSTALLED A VENT VALVE, THERE NO CODES. THEY I'WJE HDTTFIIEDTO FH.LTHE
FUEL TANKUP.

NEW RECOMMENDATIONS
ADVITDIHBPEGTH-IE FUEL FILLER. HEGKFDH DUHBEHH-E LHEG&EEEWEHE
REPLACED

_ _mm mm FUQHFUELFILLM
mnmmmmm HO'I'GHWHENFIH.H'IG MDMW nnaa

NOT HAPPEN AT ONE STATION.

WWWWNHWT&FTEH“WTUFNB OFWGWUMHIEWTWIHG
TDMDHEHEHJELTOT&KEWEFUELWTHEHEKTDDLLAH :

P25 DDESHGTH'FEAHTGHFFLY I.DGI{EB ON VI8 DQES NOT HAHEFFDIIINII{BEI
IDIDHUTAD’JIEQFTHEFI ' :

JR

OB2NPOCI CS4BBARR -

' 'mmtﬂm;usr mnposrrnm

JDI-HHGBMHTE&I

_LMHBE!GHHEEHWHWMW o
A I'II-HEOF M"fﬂ U‘H-IHI.EH EE‘II.EHBHIPFGH BAHEGUHDI'I'W

memmmmwﬂn (mmmm
ﬂETﬂBOFﬂEmN]
DI..HGTA;THTIMTTAG HJGETHAT HEHEFI.M'I’HEFI.LEHHW(.

NEW RECOMMINDATIONS. - '
mmmmmuwmmmmmma ,
TANKS, LINDEA CERTAIN CONDITIONS BOME CUSTOMERS MAY IXPERIENCE PREMATURE
@AS STATION FIUMP SHUT OFF DUE TO A FUEL SYSTEM BURP. THIS BURP MAY BE -
CALSED BY THE VEWICLE FUEL SYSTEEMS ATTEMPT TO NORMALLY VENT DUAING
mmmummmmmmmmmwﬂm

mu&mmmnﬁmmnmmm WEE mwmm
OF A REDEBIGNED VEHISLE PUEL FELER NECK. A NBW mmm'r

. IHMHMHMMMHW&#MW&MH .
mmmmmm Ammwu

i



: PWMWMMHWWHMWWWH;

S -_nm;mmmmwmmwmmm

| --ummmmmnpmmmnﬁmmm

- REPAIRS FOR-THiS CONDITION PRIOR TG THE REXEASE OF THE NEVE PART Wi, BE
'.unmmmsmnﬂmnmvammmw GUSTOMBRE: SHOULD BE
- AMEBmwnmmnTmﬁmwsmmmmmm
_-HIE-IEBTFH‘FE. . :

,_ 'mmimwmnm -
': GAI.LEH'EMI.E{HHST LAST, mnmnom
ANDY TONICH - |

_4_NUMBER OF TIIﬂEﬂ IN FOR THE WE CONDITION

- HI.HH! ﬂF DAYD \\"EI'IGLE N DEALEHEHIFFL'H"I MMEWWHH

_ mumnrmmmmmmwucmmsmm '
| uemuanrmemm

TECH i€ GHEGK]HG ON anm INFORMATION THAT WAS REVIEWED.

AEVIEWED PAEVIOUS INFORMATION,

11nm12-.4mu mm -

. CALLEWS NAME (FIRST, usr,mnmm
 DAVEFAYSM .
,.Lﬂmwrmnrmmﬁmmm

A Humnﬁmuvmm M H\LEHH-HP mnmmum

RESULTS WWEWEMBHABE BY TAC ﬂwmm

" DETARS OF THE CONCERN)

ﬂﬁmmmmmmmmmm ,
mmsmm nmmmmmmmmm

mﬂm
nmm

-'mmmw mmm DMEWMSWME

IMPROVED IT*"I’I'E UBEOF. nmwmm NEGK. - M’IEH
DESIIN NECK 18 CURRENTLY 1N DEVELOPMENT AND 18 INTHNDED FOR USE IN.

A SERVICE BULLETIN WILL BE RELEABERF AS SOON-AS THE RART BEQONES
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RELEASE OF THE NEW PART WILL BE UNPRODUGTIVE AND NOT RESOLVE THE OWNERES

" GOMPLANNT. CUSTOMERS SHOLLD BE ADVISED TO TRY REFUELING AT DIFFERENT GAS

STATIONS ANDVOR NOT FUEL AT THE HIGHEST RATE.
ADVIBED THEY SHOULD CONTACT THE AVM TO INFORM OF THE CUSTOMER SITUATION

JA

PEOL-001 ] GhlsH®

Huge 0 /20



TECHNICAL ASSISTANCE SYSTEM

& GM RESTRICTED ***
Lz No: S507080 VIN Numther: 1GKDE1352321 85004
Dtz Gponed: 037292003 Model Year: 2008
Dyste Cloned: Serias: ZWD 4-Docr Envoy
Daatar Code: P24223 Milsoge: . 287
Addvess: YATES PONTIAC GMC, IGOODYEAR Stute: AZ
Decler Phons: (623)932-1318
BYMPTOM ABSTRACT—— TANK FUEL WILL OVERFLOW AB TANK IS FILLED
RESOLUTION ABSTRACT- '
UCG CODE 1=—-=m-
UGC-1 DESCRIPTION— ENGINE
UGG CODE 2———m-
UCC-2 DESCRIPTION-—
UCC CODE 3rrmrres
UCC-3 DESCARIPTION--

05/29/2003 1500:50 SBD TEMPLATE - LEBARON
STRATEGY BASED DIAGNOATICS

=} NUMBER OF TRMES IN FOR THE EAME CONDITION

-1 NUMBER OF DAYS YEHICLE IN DEALEREHIP FOR SAME CONDHTION
N_.Y/N 8 THE VEHICLE mDIFIEﬂNﬂlI-FHUDUETIONmE_S (LIST BELOW)

GALLER'S NAME (FIRET, LAST, AND POSITION)

JOHN DEGUIRE - TECH

CUSTOMER CONCERN -

FUEL WILL QVERFLOW AS TANK IS FLLED

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, REFAIRS, DUPLICATED, 8 SEARCH,
COMPARE TO LIKE VEHICLEY)

JOHN STATES WHEN THE FUEL TANK 1S FILLED, AT THE END WHEN THE TANK IS
FULL, THE FUEL WILL S8PLLL OUT FROM THE FILLER NECK [ ABOUT 4 TO 8 QUNCES
OF FUEL]

TAL RECOMMENDATION -

CHECK EVAP BYSTEM |

CHECK FILLER NECK CHECK BALL AND SPRING FOR. PROPER MOVEMENT
CHECK FOR FILLER NECK FOR CONCERNS

DEALER TO UPDATE WITH REBULTS... WL,

0620/2009 18:00:50 HISTORY. - LEBARON

PEO4:001 / GMaeY

Poget 0 of 254



QA2/2003 18:23:30 FRYE CABE UPDATE

| CALLER'S NAME - MARK WYDRONEK B/A

-2 NUMBER OF TIMES IN FOR THE SAME CONDITION |
_2_NUMBER OF DAYS VEHIGLE IN DEALERSHIP FOR SAME CONDITION

RESLLTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC - TECH STATES THAT THE
TANK HAS BEEN REPLAGED, AND THE CONGERN I8 STILL THE SAME. THE CUSTOMER
I8 EXPERIENCING A BPIT BACK WHILE FUELING THE VEHICLE. "

'NEW RECOMMENDATIONS

-ADVIBED TECH OF PI01216A CONGERNING A NEW DESIGN FDH THE FILLER NECK,
AND THAT A BULLETIN WOULD COME OUT WHEN THE PART I8 AVAILABLE,

1108/2003 12:04:17 OZUG -
CALL EA'S NAME (FIRST, LAST, AND POSITION) QREG

_%_NUMBER QOF TIMES IN FOR THE SAME CONDITION
_7_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

RESLATS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INCLUDE ADRITIONAL
DETAILS OF THE CONCERN) DLR WAS CALLING FOR ANY NEW INFO ON PIG1215A

NEW RECOMMENDATIONS ADV DLR'NO NEW INFO, BULLETIN WiLL BE RELEABED WHEN
FILLER NECK 13 RELEASED.

PEOL-001/GMS® | el bl
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TECHNIG’AL ASSISTANCE SYSTEM
" werGM RESTRICTED-***

ComNor @B . - ViNNewber  1GNDS1SS232199618 -
Do Ogened: oso23003 . . Model Fear: 2008 .

DeslerColez. BORISS . Milesge:© . THO
| A mmmmw Swte: aA

WWW"FUE-LEAKTAHKSPITWFMHLLEHNEGK
HEBOLLFI’IEINW ’ :

.. UG CODE 1w :
' uummwnnﬂ—eumue
'UGGQOIJE!———-
L wc-enEsnmmuH—- o
: ,wc-an&scmrnm-

" 08/02/2008 10:01:45 88D TEMPLATE "aﬁe&ms‘na
STRATEGY BASED DIASNOSTICS

HI.HBEHOF TIHH N FDH THE SAME CONDITION
— NUMBEAR OF DAYS VEHIZLE IN.-DEALERSHIP FOR BAME CONDITION

_H__W'H ETHEWMFMWTM mﬂﬁ WBB.DW)

mmm I.hBT !NDFDBI'I‘I:IH}

- MIKE KEASLER TECH
ru.mmm-

mmmml.mmn&numm.mm .
COMPARE TO LIKE VEMICEE?)
Tmmmmwmimmmmmmrmmammn

'Tmmmw - o .

ADVISED TECH TﬂHEFI..M'-ETl‘E 'rmxmms LwWis Hm'mmw

* TANKIS FULL. TECH ALBG TO VERIFY:NO-LIQUID FUEL IS N mmm

i

mm&muw _-IHHIEEHG




I‘ECE?M&L ASSISTANCE .S’I’STEM
| m-eu mm et |

' Desier Cod: B - Miew m
DeierPme: QoS

T SN mmm—mammamsmnnwa '
menm-— '
_ um-1mmnm—mme
7 UGG CODE 2
' UGC-2DESCRIPTION— .

1° 0 040NZ00308:07:45 S50 TEMPLATE - GRESNBERG
5 . | BTRATEGYBAGED DIAGNORTICS

_"_LMJHEEHGFHHEGIHFEHTI-EWEDBHDMBN '
; . LMNOFNWW“WHFWHWE@WDM :
i LYJHHWEWWWWMW{U“W]

_'mmmmm LHT,ﬁHDm
-mwummu .
' mmmﬂxmmmmnemw
-mmmmmmmm.mm
© COMPABE T LIGE VEHIOLEY) |
. LENBTES LAST TME INHE. wmmmmznﬁwmecmmm
i | THEN.PUT $10 N THE TANK AS FAST A THE NOZZ.E GOULD FLOW, TECHETSHE
S mmmmmmmmmmwm
mmmmwmmmm mmmm
'Tmmmm e o -
; mwmnmmmmmmnmmmmw - |
. THE CANISTER AND SEE 17 THE CONDITION STORS. ¥ IT STOPS THEN NSRBI
_mmmmm;mmmmmam '

me mem e AN a0 _Lu_otrn ;
: R .
. . .




mnmuﬁjmnmmmmmsmmwmmmm
TECH TO INSPECT THE FLVV IN THE TANK AND THE PILLER NECK. TECH TO ALSO

.HMTG“EWHMEEI’M uummnaamm TI-HHFIH'.HI-I-

HABITE AND WHEN AND HOW THE CONDITON HAPFEH

" QN/DWR2000 010745 HISTORY -GHEEN!EHG
- 08/0B/2005 09:57:3¢ OZUG ;

CALLER'S NAME [FIH'ST LAST, AND POSITION) MARK WIDENER S/A -

_.E_Hm QOF TMES IN FOR THE WE Gﬂl‘ﬂl‘l‘lﬂﬂ

_2_NUMBER OF DM“B \'EI'IGLE IN DEALEREHIP FOR EAHE GONDITIDN

RESULTS OF THE PREVIOUS ELH‘GEGTIDHB MADE EYTM (INCLUDE ADDITIGN#L

. 'nemu.soF*rHEchEnn}nmsrmmmmnuwmmvmmﬁa.mmﬁs
' HAS1/2 GAL SPIT BACK AFTER FILLIHE.BTHTEBHD

NEW HEOOMMEI’IMHDHB ADV DLRA TO INSPECT FILLEFH'U!E FOR KINKB, VENT OPEN,
RESTRICTED VENT, ADV PO&S FILLER NECK ISSUE. CALL BACK WITH FHJLTB.{
MMBWWWHMhHWFﬂ.LEHHMWTWLmem“

980 &'370. THE PART-WAS DEVELOPED AND VALIDATED FOR-360 ONLY (ONE OF
. OHL\'TWQFAHTSME] APIM.WBEINOHDER Pﬂim

W‘IMIW .
GALLEH'EM{FIH!T M,MWMMDMEM

_a_u.mm QFWE IN FOR THE SAME mnmm

' _a_mmnp DAYS VEHICLE IN nen.msmpmn monunmuu

MHWMFMWWMB‘FTAO mmemmm
DETALS OF THE CONCERN) - .
nﬂﬁmmmmwmmmm

' CUSTOMER STATEB JUST AS THE PUMP I8 READY TO CLICK OFF, IT BHOOTS GAS OUT

OF THE FRLLER, THIS 18 THE FIRET CLICK.OFF EVENT.

- EVAP CANISTER AND FLLER NECK HAVE BEEN AEPLACED.



. ADVISED §A AT THIS TIME THERIE 16 NOT MEPARE PER JAMIE RARKHURST.
. ENGINESRING IB AWARE OF THE CONCERN, AND LOOKING INTQ A REPAIR

- .o
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‘ . TECHNICAL ASSISTANCE SYSTEM

ik GM RESTRICTE]) »»®
: . Case No: o208 VINNambe:  1GNDT138582238895
Dete Opened: 06062003 _ Moddl Year: 2008
‘ Date Closed: Seies: - 4WD TraliBlazer
Deaier Code; BO9563 Mieoge: 7591
Addrays: SMEDLEYS CHEVROLET SVANDALIA Lo OH

Deaier Fhone: (937)298-550¢

SYMPTOM ABSTRAGT-— FUEL TANK S8PIT BACK
RESOLUTION ABSTHACT- '

UCC CODE - |

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2
LICC-2 DESCRIPTION—
UCC CODE 8--emm
UGC-3 DESCRIPTION-—

EESLE ] -H

DEOS2003 14;15:48 SBD TEMPLATE - PACK
. STRATEGY BASED DIAGNOBTICS

1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
i - 1__ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
|  N__Y/N1S THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

| GALLEFR'S NAME (FIRST, LAST, AND POSITION) TECHNICIAN STEVEN LEWIS
CUSTOMER CONCERN - FUEL LEAK WHEN FILLING AND SPIT BACK.

DEALER COMMENTE/DIAGNOSIS -[DTC'8, PARTS, REPAIRS, DUPLICATED, 8) SEARCH,
COMPARE TO LIKE VEHICLE?) '

8T8 HAS DUPLICATED mmmmmmnmemmmm
LIMIT VENT VALVE. STS IS UNSURE IF THE VALVE 1S SERVICED BEPARATELY.

'
- e .

TAC RECOMMENDATION -
1 THE FLVV 1B PART OF THE FUEL TANK.
O0Q/08/2008 14:19:48 HISTORY . - PACK

ch e EmmE— '

e~



TECHNICAL ASSISTANCE SYSTEM

Deaier Phione: (9201999-3011

12 GM RES'TRICIED e
Case No: 6545328 : VIN Namber: 1ONDT 135532324883
" Dats Opened: 06/12/2003 " Modd] Year: 2008
Desler Cods:  DISISE. - MBsage: 2619
Addrers: FELDNER CHBVROLET INSAINT CLOUD  Susti: Wi

FERE VT — T s e et
'

SYMPTOM ABSTRACT— FUEL TANK FUEL TANK HARD TO FILL SPITS BACK.
RESOLUTION ABSTRACT-

UCC COBE 1
UCC-1 DESCRIFTION— ENGINE
UCC CODE Zrmmsans :
UCGC-2 DEBCRIFTION=-

UCC CODE 8-———

UCC-3 DESCRIPTICN--

0811212003 15:02:50 SBD TEMPLATE « AKERS
STRATEGY BASED DIAGNOSTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEHICLE iN DEALERSHIP FOR SAME CONDITION
N__ ¥ /N $3 THE VEHICLE MODIREDVNON-PRODUCTION ACCESSORIES (LIST BELOW)
GALLER'S NAME (FIRST, LAST, AND POBITION) TECHNIGIAN MATT SALCHERT

CUSTOMER CONCEHRN - FUEL SPITS BACK WHILE TRYING TO FILL THE TANK

MWB{MFMMWTED 81 BEARCH,

COMPARE TO LIKE VEHICLE?)

THE TECH STATES THAT THE GUGTDHEH'EODHPLAHT BTHAT wl-m.E Tn*mﬂm
FUEL THE VEHICLE THE FUEL SPITS BADK. .

TAC RECOMMENDATION -

SUGGESTED. - _
THE TECH IS TO CHECK FOR A STICKING CHETK VALVE IN THE FILLER NECKC
CHECK FOR A STICKING FUEL FILL LIMIT VALVE (ROLLOVER VALVE)

CHECK FOR A BTICKING VENT VALVE OR A RESTRICTED CAMIETER.

" REVIEWED PAST DATABASE CASES WITH THE TECH.

mﬂﬂ_m’mﬂa FOUND,



-mu1mm
.-mmamwmnmmm
 MATT BALCHERT

_2_ M!EH {FTIES\IH FOHTHE M‘DUHDITBN

=l HUHBEHWMYSWI&ENWSHFFOHWEOQNDITN

REBLLTR OF THE FFIEUIGI.H EUBI'.-‘IE!‘I’ME MADE !‘i’ TAG {IHC:I.LHJE ADDITIONAL,

. DE'I'!ILEDF‘NE EONGEH]}
. TECH, MATT SALCHERT STATES HE GHEGI‘EED HDI.LU'H'EFI VALVE - GCIOD AND 'H‘ENT

SYSTEM - BLEW AIR THRU IT.

TECH mmm‘-’mn ANY GTHER |mrm

NEW HEUUWENDATIDNE

ADVISED TECH, MATT. EH.GI-IEHTTO CHECK THE FLVV AND THE Huae FOH THE EVAP -
'CANISTER.



TECHNIQ&L ASSISTA.NCE S I’SﬁH
w+% GM RESTRICTED %+%.

CoeNo: . GSKEMS T ViNNimker  1GNDTISSSNZIAIS
Dute Oponed: ' OS/182003 | ModdTar 2008

‘DedleCods: . BI3223 S ' Miexge: < O58T
- Addras: | MCCLURG CHEV-OLDS-POPERRY Sate: | NY

MM {mﬂﬂ-ﬁlﬂ

o mmumm-r- n:eumnsprra am:wum PUMP suursm:

I.BGM‘E-——-

 UCC-1 DESGRIPTION— ENGINE
. UCC GO0E 2-—— .

UCC-2 DESCRIPTION=-
UGC CODE 3mm=-

UCC-3 DESCRIPTION—

. mmwmm SBD TEMPLATE - GREENBERG

HMDF"HEBIHFBHNEMWW e
— NUMBER OF DAYS \\'EI-HG.EH DEAI.HIBHIF FmMIEWHDITm

N__"I'IH 1S THE wmnmm mmm

WWEM LAB’F,MDWHUI}
mmm :
ummmu- ' -
mmmmumummm

o -mmmmmmﬂm
" . COMPARE TOLIKE VEWIGLET)

mmmm«nu&mnmmmmwmmmmma
SPITH BACK FROM THE PLLNECK

TAC RECOMMENDATION -

mmmnwmnamnm m-wgmmmm -
msawmmormmx. | . B
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Lt

b (Y T TN

| _fmmmam . '
a MMWMWBEMWMMMMTMWH

: mwmmmmmmm

IECMAL ASSISTANCE SYSTEM
Y 'GM RESTRICTED ***

CCeeNe:© @M — . mm 1GNDT135832208243
Date Opeied: -.-mjim S Model Year: . 2003 '

' oM

Address: . mmammmm M
Doaler Phoste: 'f.!a'ﬂm-ﬂﬂ

mnmmm—maprrm

REBOLUTION ABSTRACT-

- UCC CODE fomre * .
- um-mmchmm-'-mz

UGS CODE 2+—v—

| .uue-znasmrrm-'

mmmm-_{ |

. mm mq? BHD TEHPI.ATE LEITH!UGEH
BTRATEQY m ammlca '

1 HLHEEHQFTI\EEIHFOHTHEMDEH\IDM

- HLMDFBA?BUE!ELENWIPFGHWEWHM :
MN_YIN mmmﬁusmnmmﬁmmmmwm

mmmm'r I.ABT MUWMHWW

'- mmmwammwmnmma QAS TANK. -

mmmsmmmmmmmmﬁm

mmmmm -
mmmmmmmmmmm MHTWHE

" THAN ONE @AS 9TATION,

N COBES ARE STORED,

' -mmnmmﬁmmmmm

ﬂmm




mmmmumwmwmmEMHum
REPLAGEMENT OF GTIGHING YENT VALVE. OR REPAIR OR REPLACEMENT OF STICKING
{ . - ROLLOVER ORFUEL LIMITER VENT VALVE.

| @) orwetos0ese17 HETORY - LEMHAUSER




TECHMG&L ASSISTANCE SYSIW
e GM RESTRICTED *** -

OmeNo: - 66118Y. | | VINNawber:  1GHDT138332216785

Dis Opanad: 06/192003 : Modsl Vear: 2008
Doaier Code: Gi4064 : Monge: 4405
: FPA

Addreny: 'mmmmc-mmww h
. Desler Phone: | (21513457100

EYHFI‘OMMT‘HAGT—- FUELMBMHDTMKTANKD\‘ENFH.LNGEEHUTE

. REGOLUTION ABSTRACT-

UCC CODE 1—— | R . }

.. UCC-1 DESCRIPTION-- ENGINE
- UGC CODE 2w
- UOG-2 DESCRIPTION—

GG CODE 9——
UCC-3 DESCRIFTION~—

'DBAH2003 14:11:01 SBD TEMPLATE - HONEMAN

mrauv-maEn DIAGNOSTICS

-1_NUMBER OF TIMES IN FDH THE &AME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

- - N_YIN {8 THE VEHICLE mmmmmm ACCESSORIES [I.IE'F.HE.OW}

CALLER'S NAME (FIBT, LAST, AND POBITION)

 GUSTOMER CONCERN -

B'I'hTEﬂWHBbFII.LﬂG FlE.mEFUHFEID NGT SHUT OFF AND mmm

DEALER COMMENTSDIAGNOSIS m FAH'I'B. Fﬂ’ﬁlm DHH.IGHTED EIBMH,

~ COMPARE TO LIKE VEHIOLET)

mmmwmmmmmnmm ETMHBFHDIIIFILI.E,RW

- HOBE CLAMP, WWHWHIJ HEI'IG'HEIED,

mmamwmmmnwmﬂm 80 ME mmm -

' T!GMTEH : ' '
- ADNISED TECH, mmmmwﬁmmmHﬂmmmn

m H.W MWH’LIHEMM \'HWIT\W.UE Hﬂ"l'




VENTING, CANISTER FOR RAW FUBL:

ADVISED TECH ON LIKE GASES.
TECH CALL ASNEEDED. .

08/19/2003 14:19:01 HISTORY - HONEMAN
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¢ mmmmaefmmenTsn L L . L.,

TECHNIﬂAL ASSISTANCE SYSTEM

UCC-3 DESCRIPTION--

061872003 172724 8BD TEMPLATE - KAY

STRATEQY BARED DIAGNOSTICE

—1_ NUMBER OF TIMES IN FOR THE SAME CONDITION
—1_NUMBER OF DAYS VEHICLE IN DEALEREHIP FOR SAME CONDITION
—N_Y /N8 THE VEHICLE MODIRED/NON-PRODUCTION ACCESSORIES (LiST BELOW)

GALLER'S NAME (FIRST, LABT, AND POSITION)
MIKE SARGENT

CUSTOMER CONCERN -

ALLEGED FUEL TANK BPITS WHEN FILLING

DEALER COMMENTSIDIAGNQEIE {DTC'S, PARTS, REPAIRE, DUPLICATED, 81 BEARCH,
COMPARE TO UKE VEHIGLET)
Temmsmruﬁmmmm TECH IS CALLING FOR REPAIR SUGGEBTIONS,

TAG RECOMMENDATION -
ADVIBED TECH:
1. INSPECT AND TEST VENT SYSTEM PER PI01081B

08192003 172734 HISTORY  -KAY |

1. VERIFY THAT FILL LMITER VENT VALVE/RDLLOVER VALVE IS NOT BTUCK
CLOBED OR OPEN {FILL LIMITER VEHT'\MLWUEH\“L\'EIBPMTOFTHE

. FUEL SENDER AGSEMBLY),

FRRI001 1 GMEI

**¥% GM RESTRICTED ***
Cosz No:- 382430 VIN Namber: 1GNDT13513234 1888
Date Openad: O6/TX2003 Model Yeer: 2003
Dats Closed: Serias: 4WD TrakSlazsr
Dewier Code: BIIIET Mieage: 1850
Address: GROSSINGER CHEVROLETPALATINE Scatr: L
Dacier Phons: (847)221-3810
SYMPTOM ABSTRACT— FLIEL PERFORMANCE TANK FUEL SPITS BAGK WHEN FI
. RESBOLUTION ABSTRACT-
UCC GODE o
UCC-1 DESCRIPTION— ENGINE
UCG CODE 2-eamree-
UCC-2 DESCRIPTION-
UCG CODE 3-m—-e



2, mlw-mrmmmmvaH VALVE I3 NOT LEAXING.

3 IFHEHHEHWTHEMWW BLOW AIR THROUGH ALL

~ LINES INCLUDING FUEL TANK,

4. BLOW AIR THROUGH EVAP CAMSTER.
6. ATTACH THE RUBBER HOBE PORTION OF FILLER NEGK TO FUEL TANK FIRST,

6. ATTAGH FILL NECK TO VEHIGLE.

7. MAKE GURE THERE I$ NO KINK IN RUBBER HOSE PORTION OF FILL NECK.

8. - PUT NEW GAB IN THE FUEL TANK.

8. VIEHI_F‘I'THAT VEHICLE IS FIXED BEFQHE RETURNING TQ CUSTOMER.

_ FUEL SPIT BACK CAN ALEO BE CALSED BY THE FI;JE.\'APDFI PREEBURE BEING TOO
K HIE‘H IN THE FUEL TANK OR HIGH FUE.'TEHFLIHJ!TUHE. -

NBTFIUGTH-IE CUSTOMER TO ENSURE THAT THE HOAZZLEIEFUI.L‘I’ II'FHEHTED I"l 'l1'|E
TAMNIK WHEN FRLLING AND 15 STRAIGHT: UP AND DOWH. YOU MAY WAHTWGAUTE‘N
THE OWNER THAT TOPPING OFF THE TANK MAY INCREASE THE LH(E.I'IOGDGF THIS
AND THAT TOPPING DFF I8 NOT ADVISED.



-t

TECHWL ASHSTANCE S fSTEH
¥4 GM RESTRICTED ***

 CieNe: - €STVIEY — wN_-M 1GKDS139522503918
'Dale Opemed: - 0672672003 - Model Yeer: 203 |

Dealor Coda: Q30365 : Hh.' 4
Dealsr Phony: -rzmme-:m

-LICC-1 DESDFIFI’DH- ENGINE
- GG CORE Zrmensains

uce-2 DEEGHIPH::H--
LCC CODE 3-—ee -
UJCC-3 DESCAPTION=--

0642842009 12:41:57 S0 TEMPLATE - REBOLA JR. -

_1_ NUMBER OF TMES IN FOR THE SAME CONDITION

1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

ivrmeraﬂ'Mﬂmﬁeﬁﬂpn#mmﬂnWEswmw:

CN.I.EH‘GHHIE I‘JI-MD UPTON EEH‘H‘-‘E MANAGER

. cmmmmﬂ -FI.H..BPITMWI'EIIFIJ.MTI‘EUE'IH.E.

mmwm -DEH.EH ET:ILTEH"I'In-l.lnT'!'I-ﬂr HAVE NOT MIGA'I'EJ'
'I'I'IHWMD‘FEI THEGLI!'I'E.HEI IT FILLS THE TANK oxaurmm
WWETMHFI’.I.LMDWI.L NOT 8HUT THE NOZE.E GFF

: Tmmmmwmmmmwmmmmvmmmmﬁ

.+ TIME, ADWSED DEALER TO TELL THE CUSTOMER TO FiLL THE VEHICLEATA '
' DIFFERENT FUBL STATION AND AT A SLOWER SETTING AND NOTE THE CONGERN,

-WEHEEEMHEG(HHEWMATBBWMBEWHMM

PART 1 AVAILABLE.

-mmmm mau.n

SYWMPFTOM msmr—- FI.EL Hnnqmm
REBOLUTION ABSTRACT-

UCO CODE 4 ——



R

P o Wmmsrmsm
| - | **GMRESTRICTED *»*

CoeNo: . 4S8 . VNN m1mm
{0 Deuler Cod: B30 - Minge: 4108
" Addeen mmwm State: MA

Dealer PRone: r-ﬂ:usz-ml S : -
smmmmcr-—mamm
.~ . RESQLUTION ABSTRACT-

- UCC CODE fmima— .
.~ UCC-1 DEBCRIPTION~— ENGINE -
y | - UOC CODE2——-

UCC-2 DESCRIPTION--
I UCCCODEF——-
| LCC-UDESCHIPTION~

P mmusnn'rmm WIKLE
1{ '_ . STRATEGY BAGED DIAGNOSTICS

o 4 wmwnmmnmnmeamsumnmm
.0 <1.NUMBER OF DAYSVEHICLE IN DEALERSHIP FOR SAME CONDITION
i J_?Jummemmnammmmmm-wmm

v m:m - - -

| '_mmmm BMMHGFHEHMEMIHFGHHWFDHDH
. SPIT-BACK

TAG HECOMMENGIATION -

H P -mmmmmmmmmmmmamwmsm

§ 071 OPAREDESIGNED VEHICLE FUEL FILLER NECK. ANEW DESKIN NBOK 18 CLURRENTLY
31 . INDEVELOPMENTAND S INTENDED FORUGE IN PRODUCTION AS WELL A8 1N

" SERVIGE FOR OWNERG FXPERIFNOING THIE CONDITION. A BERVICE BULLETIIWILL

BE RELEASEL AN SOON A8 THE PART BECOMES AVAILABLE. ATTEMPTING ANV OTHER .
-2 REPAIRGFORTHIA CONDITION PRIOR TO THE RELEASE OF THENGW PARTWILEE -~
i . © UNPRODUCGTIVE AND NOT/RESCLVE THEQWNET/ER COMPLAINT. CUSTOMERS BHOULD BE
1} T mmmmmmmmmmmme




Siitumcotin R rant L A : = :

00/S0/2008 0822:04 HIBTORY  ~WIKLE
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TECHNICAL ASSISTANCE SYSTEM
- ***GM RESTRICTED %+

CaseNo: - 497063 . VINNamber:  1GNDTISS852224918

Date Opemed: 070312003 | . Moda] Year: 2003

Decler Cade:  B11198 Milaage: 3628
Addrasy:. SUNRISE CHEV INC  GLENDALE HEIGHT  Stuts: "
Decler Fhome:  (630)942-8300 '

mmm— FUEL PEHFGHHMGE TANK HARD TO FILL PY01216
RESOLUTION ABSTRACT-

UCG CODE 1=

UCGC-1 DESCRIPTION— ENGHINE -

UCC CODE 2~

- UCC:2 DESCRIPTION--

UGG CODE Srmmmm-
UCC-3 DESCRIPTION—-

07/0%/2009 16:5%:14 58D TEMPLATE - ROBRINS
STRATEGY BASED DIVGNOSTICS

_1_ NUMBER OF TIES IN FOR THE SAME CONDITION
1 “BEHUFM?B\E‘]HEH DEALERBHIF FOR Mmm
_u_wmsn-lsmm mwlmmmmaammmam

CALLER'S NAME (FIRET, LAST, ANBPUEI-TIJH]

H"MHHLLEH'I'EH'I

CUSTOMER CONCERN -

. FUEL TANK HARD TO FLL, SPITS FUEL BACK AT TIMES.

mmmmam PARTS, mna.numm.msm
COMPARE TO LIKE VEHICLET) |
CANNOT DUPLCIATE THE CONCERN NO CODES. menmnmm

VAC RECOMMENDATION - o
POIZIBVIBSHOWB NNK | B
mmnmmmmmnwwmmm |
TANKE, UNDER CERTAIN CONDITIONS mmmv_mm PREMATURE
GAS BTATION PUMP SHUT OFF DUE TO A FUEL 8YSTEM BURP. THIS BURP MAY BE

'CAUSED BY THE VEHIOLE FUEL BYSTEMS ATTEMPT TO NORMALLY VENT DURING R




LT B

- REFUELING FROM HIGH VOLUME PUMPS NOW N USE AT SOME GAS STATIONS.
ENGINEERING HAB DETERMINED THAT THIS CONDITION GAN BE IMPROVED BY THE USE.
OF A REDEBIGNED VEHICLE FUEL FILLER NECK. A NEW DEBIGN NECK I8 CURIRENTLY
.. IN DEVELOPMENT AND IS INTENDED FOR.UGE IN PRODUCTION AS WELL AS N
- SERVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETINWILL

SE RELEASED AS SO0N AS THE PART BECOMES AVAILABLE, ATTEMPTING ANY OTHER

et e N

| REFAIRS FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW PART WILL BE

] UNPRODUCTIVE AND NOT RESOLVE THE OWNEFVES COMPLAINT, GUSTOMERS SHOULD BE

| ADVISED TO TRY REFUELING AT DIFFERENT GAS STATIONS AND/OR NOT FUEL AT THE
HIGHEST RATE. o
IR . ;

) 070212003 16:65:14 HISTORY - ROBBINS

I .

|

g — = LLE P T
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TECHNICAL ASSISTANCE SYSTEM

07/07/2003 00-08:51 SBD TEMPLATE - DIDOMINICIS
STRATEGQY BASED DIAGNOSTICS

— NUMBER OF TIMES IN FOR THE SAME CONDITION
— NUMBER OF DAYS VEMICLE N DEALERSHIP FOR SAME CONDITION
— Y IN I8 THE VEHICLE munmmnmm ACCESSORIES {LIST BEI.Q"H)

GM.I.H!"BMHE{FIFIBT. LAET, mnmnm

DAVID LARBON

CUSTOMER CONCERN - :

CUSTOMER STATES VEHICLE LENG FI.IEL DNLYWHE!TOFPM OFF GAB TANK WITH
FUEL

mmmma-{nm PARTS, WAIM. DI.IFI.IC&TED.BIW

COMPARE 70 LIKE VEHICLET)
TECH STATES HE HAS NO CODES, mn HE HAS PUT 36 IN THE TANK AND IT DID NOT
LEAK ANYWHERE. Ly

TAC RECOMMENDATION -

mmmmmvwnﬂmmmﬂﬁmmm
DUPLIGATE THI8 FUEL LEAK WHEN TOPPING OFF TANK. :
mmmnmumuzmmmmm

urmmm HBT'OHY ~ DIDOMINION

"**GMRESIRICTEI& i
CosNo: . 6598094 } VINNumber:  1GNDT135932906243
Dais Opened: - 0707/2003 | Model Yaur: 2003
Duts Closed: _ Serias: WD TraiBiaznr
" Deatsr Code: Bé40B5 _ © Milsage: 1491
Address: WALLY EDGAR CHEVROLELAKE ORION  Sinte: M
Dunior Phone: = {348)301-5900 ' :
SYMPTOM ABSTRACT— FUEL LEAK CUSTOMER STATES FUEL LEAKE FROM WHE
RESCLUTION ABSTRACT-
UCC CODE s
UCC-1 DESCRIPTION— ENGINE
ucg CODE 2——-
UCC-2 DEBCRIPTION—-
UCC CODE 3—mm-
WCC-3 DESCRIFTION—

Page THof 106




Sigta:

mcam ASSISTANI:E srsmu
L mmmrm Ll

 CmeNe: T GSM6GB R VINNimber: - 1GNDTI39832180157

Dot Opanei: 07712003 | | Modd Years . 2009 .

| OH
Dedler Phone: . rs:s;su-s.sss ' '

mmmc'r—- TAMFILL
mem
UGG CODE 1-esirsan

" UOC-1 DESCRAIPTICN-- ENGINE

UCC CODE2———
LUCC-2 DESCRIFTION -
UCE CODE 3mrmmmm

07/07/2005 10:34:35 SBD TEMPLATE - WENDELL
BTRATEGY m-mmm _

=1 NLHBEHDFHHEIHWHTHEMWD!TIOH
1. NUMBER-OF DAYS VEMIOLE N WPHJHHMEMM

YN mmzmnmmmmmm (LIST BELOW)

. GALLEF'S NAME (FIRST, LAST, mmuma

MARK BAKER TECH:

-cummmmm
. BPIT8 HJE.WOFFILLH“WHI.EFWM

mmnms m#m Wﬂﬁﬂ. nmum'rm. ll m

. GOMPARETOLIKE VBMICET)
3 mummmmmﬂmmrmmmmnmmmm

Tlﬂﬂm- L

- _ WHMWWME WWWBM‘I’M‘I’IM
' WWWHELHEG(

CT/07/2008 10:34:05 HHSTORY . - WENOBLL o o



TECHNICAL ASSISTANCE SYSTEM
*""IGM'REIW: CIED#M A

Case No: sB0sT VIN Numbir:.  1GNDTISS232314674
. Date Openad: 07082003 . Modd Yeurr - 2000

Daaler Code: BOISER o MRswge: =~ 2918 '
Address: PERRY CHEVROLET INC COLUMBIA Stots: MO

| DeslerPhoue:  (ST3M426156

- SYMPTOM ABBTRACT— FLELGABWEHTMKU\\‘EH FILLFLIEL SPILLS OUT
" AEBOLUTION ABSTRACT-

UCE CODE 1——— _
UCC-1 DESCRIPTION— ENGINE
UGG DESCRIPTION-~

UGG CODE $rrm—emr

- UCGC-3 DESCRIPTION—

' Q7/0A/2003 16:0821 BBD TEMPLATE - HONEMAN "
' STRATEGY BASED DIAGNOSTICS

1ummmssmmnmsamamunnm - I o
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION :
Lvrummsmm&mwﬁmmaamm

mmmm uarmnmm

JEFF DAZFELD

a'mrﬂmmmm m WMWWEFHCHI'

'mmmmmqm Pmmmnwmmﬂm

GOMPARE TO LIKE VEHICLE?) ._
mmaumuemmmmmammmwumrmm .

. TANK.

'.-'Tmnmmm - - L -

ADVIEED TECH, JEFF- mmmmlwm ATI.'.IFF!HE'ITBTAM

- mmmmmnmmmmmmmm
| ___;Ftw:mvmmm 3



. ON0B/2008 18:0521 HIBTORY - HONEMAN
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TECHNICAL ASSISTANCE SYSTEM

*#% GM RESTRICTED ***
Case No: 6631927 VIN Number:  1GNDT125182254500
Dase Opaned: 0718200 Model Yeor: 2003
Dise Closed: Sevias: SWD TraiBmrsr
Dexisr Code: BAYIS4 Ailauge: 1484
Aiddrews: SHEROYGAN CHEVROLET SREROYUAN L B

. Dealer Phona: {V20M59-6840

SYMPTOM ABSTRACT— FUEL PERFORMANCE SPITEACK ON FUEL FILL
RESOLUTION ABETRACT-

LICC CODE Jrrrr—e-

UCC-1 DESCAIPTION= ENGINE

UCC CODE 2r——m

UCC-2 DESCRIFTION-—

UCC GODE Gmrmrm

UCC-3 DESCRIPTION—

O7HB/2003 08204111 SBD TEMPLATE - HEENAN

" BTRATEGY BASED DIAGNOSTICS

1. NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_ NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
_N_Y 18 THE VEHICLE MODIFIEDVNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)-TOM BURGIN TECH
CUSTOMER CONCERN +FUEL SPILLS WHEN FILLING THE TANK

DEALER COMMENTS/DIAGNOSIS -{DTC'S, PARTS, AEPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LIKE VEHICLE?)

TECH BTATES THE CUSTOMER IS COMPLAINING THAT THE TRUCHCS FUEL TANK WILL
BPIT BACK AFTER FILLING WITH FUEL. TECH IS CALLING FOR ADVICE.

TAG RECOMMENDATION -ADVISED DEALER TO FIRST VERIFY THE CONDITION TO BE

BURE THAT THE VEHICLE 18 SPITTING BACIK AND IS NOT HARD TO FILL.

ADVISBED DEALER THAT IF THE FUEL IS 8PITTING BACK THERE I8 A REVISRD FUEL .-
FLLER NECK IN DEVELOPMENT AS PER P101215.

DEALER WILL REPORT '

PH

07/18/2008 O%04:11 HISTORY - HEENAN

. PROCOSL I GMSIS - P o286



TECHNICAL ASSISTANCE SYSTEM

**+ GM RESTRICTED "**
Casa No: SE35466 VIN Numbar: 1GNDST38432287874
Date Oponsd: - 0712172003 Model Year: 2008
Daty Closed: Series: 2WD TrafiBinrar
Dacler Coda: BIo039 Milsage: 3075

Adiress; LOU BACHRODT CHEVROLFOMPANO BE  Sttw: FL
Decter Phone: (9549713000 '

SYMPTOM ABETRACT— FUEL TANK SPIT BACK AT SHUT OFF
RESOLUTION ABATRACT-

UCC CODE 1rmmmm—

UCC-1 DESCRIPTION— ENGINE

UCS CODE 2-m——

UCC-2 DESCRIPTION-—

UCC CODE 8-—memn

UCC-3 DESCRIPTION=--

07/2172003 10:16:00 980 TEMPLATE - HONEMAN
STRATEGY BABED DIAGNOSTICE

-1_NUMBER OF TIMES IN FOR THE S8AME CONDITION
1. NUMBER OF DAYS VEHICLE IN DEALERSHIF FOR SAME CONDITION
=MN_Y /N IS THE YEHICLE MODIFIED/MNON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME (FIRST, 1.AST, AND POSITION)
KEYIN ROSE '

' CUSTOMER CONCERN -

BTATES FUEL SPIT BACK, BURP AT Fu.l. SHUT OFF, ABOUT 1-2 BECOND DELAY.

DEALER COMMENTE/DIAGNOSIS -(DTC'S, PARTS, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLE?)

TECH GTATES HE HAB DUPLICATED COMCERN, WHEN FUELING AND AT THE FULL LEVEL
THE NOZZLE WTLL. SHUT OFF BUT ABOUT 1 BECOND LATER A MOMENTARY BURP iN THE
FUEL WILL CAUSE A SPTT BACK,

TAC RECOMMENDATION - |

ADVIGED TECH - PI01215 - DEALER COMMENTS/DIAGNOSIS (DYC'S, PARTE,
REPANIS, DUPLICATED, 81 SEARCH, COMPARE TO LIKE VEHICLE?)

REQARDING GMTI70 OR GMT380 VEMICLES WITH RPO NNK (225 GALLON) FUEL

PEDS-0017 GMISI9 Page Mo 156




Tmmmmmmmmmmvmmmm

_ GAB BTATION.PUMP SHUT OFF DUE TO A FUEL BYSTEM BURP. THIS BURP MAY BE
_ 'mwmemummammmmvwm
- REFUELING FROM HIGH VOLUME PUMPS NOW. IN USE AT BOME GAS BTATIONS.

ERGINEERING HAS DETEAMINED THAT THIS CONDITION. CAN: BE IMPROVED
07/21/2003 Y1800 HISTORY - HONEMAN :
10MA/2008 121422 WIKLE - DEALER STATEGTHAT m*rmnm
MANAGER STATES TANK SHOULD BE AVAILARLE

m 20 DAYS. DEALER STATES THAT ‘U'EHIGLEH&B BEEN BOUGHT BACK.

ADV DLA THAT | DON'T HAVE ANY INFORMATION ON WHEN. TANK (8 AVAILABLE.

NOTE QEALER WA VERY RUDE AND HUNG UP . _
101472003 123329 MOCER! - - MIKE BYRNE - 8.0, CALLED BACK

- IN AND STATED HE WANTED THE INFO ABOUT THIS CONCERN NOTED. HE AGVISED ME

ON THE S.AME INFO AS IN-THE FIFtST CALL WITH C WIKLE.

l ADY MIKE THAT INFO HAS ALL READY BEEN NOTED. MIKE DID 8EEM RUDE AHD

FIA11-IH EHUTWL DI.IHIHE THIS CALL.



.....

TECMLASWANCE SYS'{EM
msumm unl

CasodNo: . essioss . VIN Nambie: - 1GNOTISGISZ4008

 Diwler Code: -~ oI | o m L 4%98
Address; - mmmm Stcte: WA

mum—mmmmum ;

WGWEF—-—- .

OG- DESORIPTION.-- alamE

UCC CODE Bemarmme
UCC-2 DESCAIPTION—

UGG CODE 8
~ UCC-3 DESCRIPTION— - -

07/21/2003 12:08:08 SBD TEMPLATE - MELEN

- mw m-nmm-

1 HMQF“MEEIHEHTHEMWHDITIDH

2 ummmmmmmmm

' .Lvrummwmmmmmnmwm;
'mmwm mmnmmwmm o

:-mmmmmmmmwmmmm
| Mmmm

WHWWTMMMMY

mummmmmmm

'mmmmmmmﬂﬂmmmmmm - o
 ADVISED TACHNICIAN TO CHEGK IF. VL. OVER VALVE 18 8TUCK CLOBED,
g wmwwmmmgﬂmmm



O7/21/2003 120803 HISTORY uil.m

© . DRKA2003 13:54:39 LEBARON - -

. - - GALLER'S NAME (FRBT, LAST, mnmmm

. WX MIKE ANDERBON - TECH
_2_ NUMBER OF TIMES IN FOR THE m ccum
_a_nmmwmvsmmemnmsmpmnsmemm .

. RESULYS OF THEFHE’#IOWBUGGEWFE MADE BY TAC (INCLUDE ADOITIONAL
| © DETAILS.OF THE CONCERN)
" ~ MIKE CALLED FOR ADDITIONAL INFORMATION ON FILLING '#EHIGLE AND HAVING THE
NEW RECOMMENDATIONS -
DUPLICATE CONCERN FOR PROPER DIAGNOS!S
; " REVIEWED Pi010818 - VENT BYSTEM DIAGNOSIS
{ DEALER TO UPDATE WITH RESULTS...WJL...

[t 2

rHOe0T I CBME

T AT e e .

FR 3
[



TECHNI@AL ASSISTANCE SFSTEM
- ' GM RE?TRICIED ow

CuseNo:. . S682R1 -  VINNembr;  TGNETIBS296103961
Dute Gponsil: - 7222003 . ModdYear: - 2008

Addroes: INCHEVROLET = HONOLULU  HI Sew: H

Ducist Phons: (80813312500 |

L i

WW—WELEAKHELLEAKBWHEN FILI...IHG

nmumu ABETRACT-

. YCO-1 DESCAIPTION~ ENGINE
| UCC CODE 2-——

ucc-2 I:IESOHIFTIQN-—
ucc GDEE S

© UGC-3 DEBCAIPTION—

07/22/2008 10:41:05 S8R0 TEMALATE - BRATINGHAM

mmvﬁﬁgm_mm

..LHUHBEHUF“HEEINFDHTHEMWHDM .
j_mmmwmﬁmmmﬂmmmmﬂﬂm
LYIHBNEWWWWEN&TM -

GAI.I.EHEIHME{FIM'I' LABT Mm

' mmmm

CUSTOMER CONCERN -

LEAK FUEL - : '
mmmmumpm REPAIRB, mmm'ren,mm
mmmm :

TEGH 8T8 THAT 2 WWBMOHEFE’LWHELTAHKFQHE\MFWWM
IN FILLER NEGK.
WMMTWHMHEMWHLLMLEFUEM
mmmmmmuxwmmmmnwwmmm

| TAC RECOMMENDATION -

WMWWHMTMKATMST&TI)HTUWNEF mmam -
FILLEA NECK.

l -"_mmnmmammvammm mmm:mm
-aaummve. - o




_——alt L

=

07/22/2003 10:41:08 HISTORY - BRATTINGHAM

. I



TECHNICAL ASSISTANCE SYSTEM

*~* GM RESTRICTED ***
Case No: 547729 | VIN Number:  1GKET165336179412
Dots Openmd: 07724/2003 Model Yoor: 2003
Dae Clored: 102142003 Serlet: SWD 4-Door Envoy XL
Daxier Coda: Gis400 Milaggy: 8852

Addrogs: TALARNCY) PONTIAC-CADMANCHESTER - Stxte: NH -
Dealer Phone: {503 )526-6600 '

SYMPTOM ABSTRACT-— FUEL FILL QUALITY SPITBACK

RESOLUTION ABSTRACT- TECHNICAL ASBISTANCE - ABNORMAL CONDITION - UNPUBLIS
UGG CODE 1vmecre

UCC-1 DESCRIPTION-— ENGINE

UCC CODE 2~ne—

UCC-2 DESCRIFTION=-

UCG CODE 3-=meme

UCC-3 DEBCRIFTION--

07/24/2003 11:04:09 SBD TEMPLATE - FRYE
STRATEGY BASED DIAGNOSTICS

—2_ NUMBER OF TIMES IN FOR THE S8AME CONDITION
_2_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SBAME CONDITION
N_Y /N 15 THE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES (LIST BELOW)

CUBSTOMER CONCERN - FUEL RLL QUALITY POGR

PDEALER COMMENTSIHAGNOBGIS - TECH STATES THAT HE GAN DUPLICATE THE
CONCERN. THE TANK HAS BEEN REPLACED AND THE CONCERN (S THE SAME. TECH
19 WANTING TC (NOW THE LOCATION OF THE FUEL LIMITER VENT VALVE.

TAC RECOMMENDATION _
~ADVISED TECH THAT SPITBACKS ARE UBLIALLY GAUSED BY AN EVAP BYBTEM.

-ADVISED TECH THAT THE FLVV I8 LOCATED ON THE TOP OF THE TANK. -
07/26/2008 10:96:28 ROBBINS .

CALLER'S NAME (FIRST, LAST, AND POSITION)



LTS .

—2_ NUMBER OF TIMES IN FOR THE SAME CONDITION
_3_NUMBER OF DAYS VEHICLE IN BEALERSHIP FOR SAME CONDITION

RESULTSE OF THE PREVIOLS SLXAGEETIONS MADE BY TAC (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

THE FUEL TANK WAS REPLACED LAST VISIT. HE HAS NOT TROUBLE CODES. THEY
HAVE NOT TRIED TO PUT FUEL INTQ THE TANK, BUT IT HAPPENB AT DIFFERENT
FUEL STATIONS HE 18 LOOIING AT DOCUMENT ID# BE8982 AND HE IS NOT SURE
WHICH PART OF IT TO UBE.

NEW RECOMMENDATIONS
ADVISED TO TRY AND DUPLCIATE THE CONGCERN

ADVISED TO VERIFY THE KEY I8 NOT ON OR THE ENGINE RUNNING WHEN REFUELING,
AND THAT AFTER THE PUMP mmmrms*rmxmnmasm FILLED TO

THE DOLLAR.

ADVISED TO CHECK THE EVAP CANISTER AND VENT VALVE FOR RESTRICTIONS
ADVISED OF CABES WITH PILLER NECK CONCEANS WERE TWISTED

JR

NOTE PI01215 DOES NOT APPLY DOES NOT HAVE NNK

08/21/2003 11:10:27 GREENBERQA .

CALLER'S NAME (FIRST, LAST, AND POBITION)

BILL FREEMAN

_3_NUMBER OF TIMES IN FOR THE SAME CONDITION

5. NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION

RESULTE OF THE PREVIOUS EWWM&DEB\'TM (INCLUDE ADDITIONAL
DETAILS OF THE CONCERN)

TECH ST8 FUEL TANK HAS BEEN REPLACED TWICE AND THE VENT HOSE FROM FLVV TO
GANISBTER REPLACEL AND NO CHNAGE N THE CONDITION. TECH 8T8 DON SHERMAN 18
INVOLVED WITH THIS AND RSE WENDELL CLARK HAB LOOKED AT THE VEHICLE ALEO.
TECH AKBED I THERE I8 A NEW FULLER NECK FOR THIS VEHICLE

NEW RECOMMENDATIONS

ADVISED PER PI0IZIS THE: HLLEHHEG(HGGIMUHLYPDHMM

EQUIOPPED WITH RPO.COOE NNK FOR A 22.5 GALLON TANK AND THIS VEHICLE 18 -
NOT 80 EQUIPPED. TEGH TO CHECK CANISTER FOR BATURATION AND FLVV

OPERATION AND VERIFY CUSTOMER I3 NCT CVERFILLING THE TANIC

PEO4-801/ GRIGI o | | Negs 23 o258




ey

10/19/2009 12:42:52 MCEACHERN = THIB VEHICLE HAS BEEN

'REPURCHASED FOR FUEL SPIT BACK WHEN FILLING. THE SERVICE MANAGER BiLL
' FHEMHH&BHDTDUH.EATED&PMLEJWWE%I&EBI.LTO ROAD TEST
.AND FUEL THE TANK S8EVERAL TIMES TO VERIFY OPERATION.

10M7/2003 10:00:44 MCEACHERN - CONTACTED DEALER AND SPOKE

WITH THE SERVICE MANAGER BILL FREEMAN, BILL REPORTS THE VEHICLE HAS BEEN
ROAD TESTED AND HAD THE FUEL TANK FILLED BY BOTH HIMSELF AND THE AVM DAVE
GENGER WITH NO SPIT BACK NOTED. BILL WILL FILL THE TANK THIS AFTERNOGN
ONE LAST TIME TO VERIFY AND GENERATE A FINAL RO. BILL TO GALL WITH THE

RO# AND FAX A COPY TO RVDC. _ c
10/21/2003 10:51:41 MCEACHERAN . - LEFT MESSAGE WITH THE OPERATOR
REQUESTING A CALLBAGK FHOM BILL FREEMAN. '

10/21/2009 14:10:38 MCEACHEAN - CASE CLOSING RSE WENDELL _
OAKES, AWM, DAVE QEIGER, AND EEHWGE MANAGER BiLL FREEMAN HAVE PLLED
THIS VEHIGLE WITH NO FUEL FiLL NOZZLE SHUT OFF OR FUEL SPITBACK NOTED.
OPERATING AS DESIGNED. FINAL RO # 160713
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TECHNICAL ASSISTANCE SYSTEM
*%% GM RESTRICTED "**

CamsNo:  $631680 VIN Numder:  1GNDT139132253544
Dets Opened: 0712572003 Modsl Year: 2009

Dete Glosed: - Series: " AWD TraiBlazer
Desler Coda: Bi1349 Misege: 1432

Address: ADVANTAGE CHEVRGLET HODGEINS Stwte: i

Dealer Phane:  {708)352-2400

BYMPTOM ABSTRAGT— TANK SPIT BACK
REGOLUTION ABSTRACT-

UCC CODE 1———

UCC-1 DESCRIFTION— ENGINE -

UOG CODE 2——r—

UCC-2 DESCRIPTION--

UGG CODE §————

UCC-3 DESCRIFTION—-

07/25/2008 11:58:23 SBD TEMPLATE - BACK

1_. NUMBER OF TIMES W FOR THE EAME CONDITICN
1_ NUMBER QF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
N_ Y /N IS THE VEHICLE MODIFIEDYNON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLER'S NAME {FIRST, LAST, AND POEITION) CHRIS DROZD TECH

CUBTOMER CONCERN - FUEL 8PITS OUT WHEN FILLING

DEALER COMMENTS/DIAGNOSIS DTC'S, PARTS, REPAIRS, DUPLICATED, 81 SEARCH,

COMPARE TO LIKE VEHICLE?)
TECH STS HAS 2 VEHICLES WITH THIS CONCERN, CALLING FOR BULLETIN®I HE

TAG RECOMMENDATION -

ADVISED NO SULLETINI, )

ADVISED TO CHECK ROLL OVER VALVEFULL LEVEL LMITING VALVE AND FLLER

NECK REPLACE PER OTHER CASE INFO. .
O7/265/2003 11:68:29 HISTORY - BACK

OB/OK/2003 10:08:25 ADAMB -

CALLER'S NAME (FIRST, LABT, AND POBITION) KEVIN DAY

PHOS-001 ] CM64S . - Poge s o304



ke EEATER T o
- - R . . . . '

"2 NUMBER OF TIVES IN POR THE SAME CONDITION

J.Hmﬂrmmmmmpmﬁ#_ww

ammurn-ﬁmmmm MADEI\'THG {MW
DETAMnFTr-EmENq :

KEVIN mvmmummnmmnmme FILER mmm
mhmmmmemwummmmﬁm

mmmmmmemmwwmm

GM CONFIDENTIAL | -
PLEAEEHEHEHEETHH!HFOMTMIB'EMWHHDEHTH‘MDWULDW!E
COPIED OR DISTRIBUTED TO ANY PERSON NOT ON THE nmamwmnurm BT
BRAND QUALITY UPDATE - JUNE 88, 2066 .
TRALBLAZER EXT, wmmmmsmmwm

BRAVADA MODELS WITH RPO NNK m GALLON TANK) (GMT-330, amnaquue

. 1SBUES
E mmmn&n&m 505-375-8200

REGARDING GMT70. OR GMTD80 VEHICLES WITH RPO NNK (225 RALLON) FUEL

TANKS, UNDER CERTAIN OONDITIONS-8QME CUBTOMERS MAY EXPERIENCE FREMATURE
@A STATION PUMP SHUT OFF DUE TOA #UEL SYSTEMBURP. THIB BURR MAY BE
CAUSED BY THE VEHICLE FUEL SYSTEME ATTEMPT TO NORMALLY VENT DURNG

' H!Fl‘.ﬁl.m FROM HIGH VOLIME PUMPE NOW IN UBE AT SOME GAS STATIONS,

WMWMTMSWWEWHHEUE
OF A REDESIGNED VEHICLE FUEL FILLER NECK. ANEW DESYaN HEGKIBWWLY
HWMDBIWMMHWWWMWNMH '
mmmmmwnm ﬁmmm
EWMMHMMWAW#MMM
mmmmmmmwmﬁmmwum .
mmimmwmﬂwum CUSTOMER® SHOULD BE

| MTUWMle EME'I'ATm mmT FEH.ATTI'-I'IE

HIGHEST RATE:.

08122008 110008 MURPHY ~ -DEALER SURVEY WAS PERFORMED

s : S
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TECHNICAL ASSISTANCE SYSTEM

$#¢ GM RESTRICTED ***
Cote No: wue - " VINNambe:  1GKDTI3S152153087
Dats Openod: 07252003 B Mods! Year: 2000
Dets Closed: 07232003 | Seri: WD $-Door Envey
Desler Code: POGS21 | MAsage: Wi

Addrexx: LARRY SPACC PONTIAC-DUNKIRK Sherte: NY
MM: (716)306-2020 '

SYMPTOM ABSTRACT--- FUEL FUEL SPIT BACK
REBOLUTION ABSTRAGT- 96 GV,PN,OD U-MODELS RELOGATE EVAP VENT VALVE
UCC CODE {-——-

LUCC-1 DEBGRIPTION-—- ENGINE

UCC CODE 2-===—

UCC-2 DESCRIFTION—

UCC CODE 3——

UCC-3 DESCRAIPTION--

/252003 14:51:04 8BD TEMPLATE - MELEN
STRATEQY BABED DIAGNCBTICE

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION |
_N_ Y 7N (8 THE VEHICLE MODIFIED'NON-PRODUCTION ACCESSORIES (LIST BELOW)

CALLEF'S NAME (FIRST, LAST, AND POSITION)FGOLIN KLLFA |
CUSTONER CONCERN ~FUELING SPITBACK

mmmmmmmmmmmm
COMPARE TO LIKE VEHICLE?)

TECHNICIAN SPATEE THAT HE HAS NOT VERIFIED THE CONCERN.
Tmmanmmmwmmmnﬂmmmmmmm
TECHNICIAN 18 GALLING IN TO REVIEW LIKE CASEB AND Pr$ ;

TAC RECOMMENDATION - _
REVEEWED PIOT0818 WITH TECHNICIAN. _ -
ADVIBED TECHNICIAN TO CHECK ROLLOVER VALVE FOR STICKING.

O7/25/2003 1451:04 HISTORY -MELEN

812000 SURJECT: FUBL SPIT BACK WHEN FILLING GAS TANK




e wmmwwnﬂmwumm Hm
i L mmmmwmﬁwmmﬁm

. " SYMPTOMS,

N MWWHEHMGHJELTMWEFLEMW

nmmmmmm
WWB&NMMWMWWETM

N _ 1. mwmmmmmmvmmmm
L mcnmmummmﬂmnv&wmmwm :
Fum.mmmm‘n. ' .
2. VEF_IIH.IHATrHLL LIqITEH VENT VALVEROLLOVER VALVE |8 NOT LEAKING.

3. iF NEITHER OF THE ABOVE CONDITIONS EXIST, BLOW AIR THROUGH ALL
LINES INGLUBINGL FUEL TANIL. .~

‘4., BLOW AIR THROUGH !"MFGAHH'F!H.

& a'mm THE HWBEFI MEPQHTIUH*OF FII.LEFIHEGKTQ FLHTNH FIH‘FT

8. ATTACHFILLNECKTO \“EHIBLE.

7. MMMHMMKHMMWWFMH |
Y purmmmﬂﬁmrm |
Y mmrmmmmmmmm

- FLELBHTWW MEWHTHE ma.mnmmmm
HIGH H*‘ﬂ‘l!ﬂﬂm OR-HIGH Fﬂ.mm

mummmmmmmﬁmsmmfmmms
o TANKWHEN-PLLING AND IS STRAIGHT UP AND DOWN. YOU MAY WANT TO CALTION
i mmmmwmrmmmmzumwma
E . ANDTHAT TOPPING DPF 15 NOT ADVISHID;

1 - o7esR0031EBAER MCGUMONS . '

1 mmmm.mmmmmmm

’ . . mm mmnmumm ;
. m#mwmmrmmm

AT A




'mmarmmmmmmwrmumm

DETAILS OF THE CONCERN)

'TEHBTATE:FEMMWTW!!HWWMH.W BLEW AR

THROUGH CANISTER, NO RESTRICTIONS, BLEW AIR THROUGH LING TO EVAP VENT
VALVE, [T WAS BLOCKED. ASKING IF VENT VALVES MAVE BEEN REFLACED ON LIKE

VEHICLES.

NEW RECOMMENDATIONS ADVISED FECH MANY CASES OF BAD VENT VALVES. TECHTO

077282000 155740 MCGCUMONS N GASE CLOSING; REPLACED EVAP

" VENTVALVE.




'stmmsm
| **AGMRESTRICTED *»*

-

- Addrony: - ' mmmwzsrm m.- MO
" Desler Phows:- fmp:m : :

[ Q77282008 (RSB SBD TEMPLATE ~ BRTTINGHAM
' BTRATESY m-nmmam!im' '

-1 HLHIEHOF“HEEIHFEHTI‘EMOONM
-1 WHFHM‘BUE'IBLE NMFF&IH“EW

LY!HH“WWW mmmmnwl

mmm :
mmmwmm o
mmmwm#mmwwm.ﬂm
DOMPARE T LME VEHICLEY - : .

.mmmmm

TAG MECOMMBNDATION + MﬂMm ' :
mmonﬂmmmwmmmmmn

| "TANKS, UNDER-CERTAIN CONDITIONS SOME GUSTONERS MAY TXPIRIENCS PRIMATURE
LT GASETATION-MUMP SHUT OFF DUE TOA FUEL SYSTEM BURP, THIS BXIAR-MAYBE

1. CAUREDYSY THE VEHIOLE FUEL SYSTEMS ATTEMPT TO-NORMALLY VINTDUANG -
- MH;mmmmﬂaﬂﬂmmmmmm

'_wmmmrmmmnmwmm



- _wnmmmmmmm nmmmmmm-r
' HMNQHWMMNMMW

mmmmmmmmm Ammmm
BE mummmzmmumm A:nm HﬂﬂTI'IEH
REPAIRE FOR THIS CONDITION PRIOR TO THE RELEASE OF THE NEW. PARTWILLBE

. UNPRODUCTIVE AND NQT nmvemnmmm WMM.EE
- ADVISED TO TRY REFUELING.AT mm*r mwnmmmm AT THE

Hml' RATE.

- 077202003 00:58:13 HETUH‘I" Bﬂl‘ﬂ'ﬂﬂlﬂ“




TECHNICAL ASSISTANCE SYSTEM
*#% GM RESTRICTED *** |

Date Cloged: 030172003 : Swicz: - 4WD 4-Door Envoy XL.
Desler Code:  ~ GIOIS® o MBage: 2335

Adéress: PAIRWAY CADILLAC-OLDJENKINTOWN ~ Sigte: PA

Desier Phone;  [215)8844200 -

_ SYMPTOM ABSTRACT—— PERFORMANCE POOR FILLING PERFORMANCE
. REBOLUTION ABETRACT- TANK, FUEL - LEFT - REPLACE

UCC CODE 1 —--m—

" UCC-1 DEGCRIPTION— ENGINE

UCC GODE 2~
‘UGC~2 DESCRIPTION—
UCC CODE 8-

UCC-3 DESCRIPTION—

07/28/2003 12:13:54 SBD TEMPLATE - MELEN
ETRATEQY BASED DIAGNOSTICS

1 NLHBEHUF“MEHINFEHTHEEAHEGOHM
~1_NUMBER OF MW%MIHWIPNHBMEGNDITM
ALY /18 THE VEHICLE mnmmucrmmmgamam

 GALLER'S NAME (FIRET, LASY, AND POSITION)

' DEALER CONMENTE/DIAGNOSIS D', PARTS, REPAIRE, DUPLIGATED, 81 SEARCH,

COMPARE TO LIKE VEMICLET) :

. TECHNICIAN I8 CALLING TO REVIEW A DIAGNOSTIC DIRECTION

TAC RECOMMENDATION -
mmwmwmmmﬁmmwﬂewm
FORRESTAICTIONS | -
O7/20/2003 12:18:04 HISTORY - MELEN |

O7RARO0B1304:10 MOCUMONS -
mmmmmmmmmm




LT e s

oy L S N P S

AT . 1o

_1_ NUMBER OF TIMES IN FOR THE SAME CONDITION -
1 NUMBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION

* RESULTS OF THE PREVIOUS summusmnsnwmummrrm
. DETAILS OF THE CONGERN)

TEGH STATES; HE I8 CALUNG FOR WHEIHFOOH FUELFILL{IHGEFN.HE I'IHS
FUE-TMKWHHTDHEFLABEEE!HEHUNW :

NEW RECOMMENDATIONS ADVIEED TECH PAST CASES SHOW FUEL TANKS AND FILLER
NECKS REPLACED. ADVISED TO FILL WITH FUEL TO DUPLICATE CONDITION. IF HE

GCAN DUPLICATE OFF VERICLE, TECH ’Ii'l'i'ﬂI REPLACE TANK. TECH TO GALL EHGK

WITH HEELI.TS.
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TECHNICAL ASSISTANCE SYSTEM

#%+ GM RESTRICTED ***
Case No: 656077 VINNumber:  1GKDTIS5062200058
Dise Opemed: 07/28/2003 Mods! Year: 2003
Dete Closed: Sertes: 4WD 4-Door Envoy
Deter Code: DAISSD Mileage: 2261
Address: KASPER BUICK PONTIACSANDUSKY Swore: OH
Decler Fiona: (419)625-8035
SYMPTOM ABSTRACT-- FUEL TANK BPRAYS FUEL OUT OF FILLER NECK
RESOLUTION ABSTRACT-
UGG GODE 1-——
UCC-1 DESCRIPTION— ENGINE
UCC CODE 2-—--
UCC-2 DESCRIPTION—
UCC CODE 8-=ooeme
UCG-3 DESCRIFTION—

07/28/2000 15:18:48 88D TEMPLATE - IRION
STRATEGY BASED DIAGNOSTICS

_1_NUMBER OF TIMES IN FOR THE SAME CONDITION
_1_NUMBER OF DAYS VEHICLE 1N DEALERSHIP FOR SAME CONDITION .
N_ Y /N8 THE VEHIGLE MODIFIEED/NON-PRODUCTION ACCESSORIES {LIST BELOW)

CALLER'S NAME {FIRET, LAST, AND POSITION)
AEX HOUSEMAN - TECH

CUSTOMER CONCERN -
SPITS FUEL OUT WHEN FILLING TANK -

DEALER COMMENTB/DIAGNOSIS -{DTC'S, PARTB, REPAIRS, DUPLICATED, 81 BEARCH,
COMPARE TO LIKE VEHICLET)
TEGH HAS DUPLICATED.

TAC RECOMMENDATION -
ADVISED TECH TG INGPECT FILLER NECK AND FUEL TANK AT FILLER NEGK FOR
STICKING CHECK VALVE.

07/28/2008 18:18:48 HISTORY - IRION




T

TECHNICAL ASSISTANCE SYSTEM

Wk GM RESTRICTED *%%
Cose Ne: 659821 VIN Nomber: 1GNDT135832278788
Daiz Opanwé: ORDI/2003 Model Year: 003
Date Clogad: Series: AWD TrakBlarer
Duulor Code: 89228 Mileage: 8834
Addrew: MONTGOMERY CHEVROLETMONTGOME ~ Siate: OH

Dooler Phonie: (513)591-7200

SYMPTOM ABSTRACT— FUEL PERFORMANCE SPITBACK
RESOLUTION ABSTRACT-

UGG CODE 1 et

UGC-1 DESCRIPTION— ENGINE

UGG CODE 28—

UCC-2 DESCRIPTION—

uCC CODE 3———-

UCC-3 DESCRIPTION—

08401/2003 10:55:88 3BD TEMPLATE - FRYE
STRATEGY BASED DIAGNOSTICS

—1_NUMBER OF TIMES IN FOR THE SAME CONDITION
—i_NUMBER OF DAYS VEHICLE N DEALERSHIP FOR SAME CONDITION
N_Y/N 8 THE VEHICLE MODIFIED/NON-PRODLUCTION ACCESSORIES (LIST BELOW)

GALLER'S NAME - DON TAYLOR - TECH
GUSTOMER CONGERN - FUEL FILL BPITBACK

PEALER COMMENTE/DIAGNOSIS - TECH HAS NOT DUPLICATED THE CONCERN, HE HAS
DONE NO DIAGNOSTICS. TECH 18 LOCKING FOR LIKE CASES OR ANY OTHER
INFORMATION.

TAG RECOMMENDATION

~ADVISED TECH TO INBFEGT THE GANISTER FOR FUEL, ALONG WITH EVAP LINGS.
-ADVISED) TECH THAT WITH POOR FUEL FILL QUALITY UBUALLY THERE I8 A PROBLEM
WITH THE FUEL LIMITER VENT VALVE EITHER STUCK OPEN OR STUGK CLOSED.

FE0-D01 1 GAG4R

Poge K of 236




TECHNICAL ASSISTANCE SYSTEM
w** GM RESTRICTED ***

Deta Opensd: 03003003 _ Model Year: 2008

Dase Clowwdl: Saries: 4WD TraiBlazor

Deaisr Code: BO2ISS Milonge: 1581
Addrars: CLYDE CHEVROLET-BUICVERNON-ROCK  Stue: cT
Desler Phons: (B60)872-9111 '

SYMPTOM ABSTRACT—- FUEL SPIT BACK WHEN FUELING
RESOLUTION ABSTRACGT-

UGG CODE 11—

UCC-1 DESCRIPTION-- ENGINE

UCC CODE2———

UCC-2 DESCRIPTION~— -

UGC CODE 3~—-

LIGC-3 DESCRIPTION—

DENIS/2003 10:55:59 88D TEMPLATE - HONEMAN
STRATEQY BEASED DIAGNOETICS

_1_. NUMBER OF TIMES IN FOR THE SAME CONDITION
=1 NUNBER OF DAYS VEHICLE IN DEN.EHSI“IPFDH SAME CONDITION
N_Y/NISTHE VEHICLE MODIFIED/NON-PRODUCTION ACCESSORIES {i.IBTBE-ﬂﬂ}

CUSTOMER CONCERN -
STATES WHEN FILLING FUEL TANK FUEL SPT, 8PLABH BACK.

' DEALER COMMENTSDIAGNOEIS {DTC'S, PARTS, REFAIRS, DLFL!GATED..EI-W.

COMPARE TO LIKE VEHICLET)
TECH STATES HAS NOT DUPLICATE THE FUEL BPIT BACK, NO-DTC AND NO PARTE

" REPLACED.

TAC RECOMMENDATION -
ADVISED TECH ON - PI1215 - mmmmnmnmnwrmm
CONOITION CAN BE MPROVED BY THE USE OF A REDESIGNED VEHICLE FUGEL RLLER
NECK. A NEW DESIGN NECK |16 CURRENTLY IN DEVELOPMENT AND (B INTENDED FOR
USE IN PRODUCTION AS WELL AS IN.SERVICE FOR OWNERS EXFERIENCING THIS

" PROG-OGI | GAEGES

Page % of 38
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nonnnm A SERVICE BULLETIN WILL PE RELEASED AB SOON AS THE PART
BECOMES AVAILABLE. ATTEMPTING ANY OTHER REPAIRS FOR THIS CONDITION PRIOR
TO THE RELEASE OF THE NEW FAFRT WILL BE UNPRODUCTIVE AND NOT RESOLVE THE
OWNERAES COMPLAINT. CUSTOMERS BHCULD BE ADVISED TO TRY REFUELING AT
DIFFERENT GAS STATIONS AND/OR NOT FUEL AT THE HIGHEST RATE

08/058/2003 10:85:50 HISTORY - HONEMAN

PROCHUT { GAGAD

Fage 97 of 256




TECHNICAL ASSISTANCE SYSTEM

“$ GM RESTRICTED ***
Caze No: 681541 VIN Number: 1GNDT 138382300180
Date Openad: OANE2003 Medsl Yoar: 2003
Date Ciosad: Serine: 4WD TraliBiazer
Dealer Cods: BII493 . Mieaye: 5045
Addresy: RIVER VALLEY CHEV BUMANTENO Siate: iL

Decler Phone: (BI5W68-3812

EYMPTOM ABSTRACT— FUEL TANK FILL SPIT BACK
RESOLUTION ABSTRACT-

UCC CODE 1=~

UCC-1 DESCRIPTION— ENGINE

UcC CODE 2

UCC-2 DEECRIPTION—

UCC CODE 3~-em—

UCC-3 DESCRIPTION-—

DBXG/2003 14:37:28 SBD TEMPLATE - HONEMAN
STRATEQY BASED DIAGNOSTICE

-1 NUMSER OF TMES IN FOR THE SAME CONDITION
1. NUMBER OF DAY3 VEHICLE 1N DEALERSHIP FOR S8AME CONDITION
N_Y /N8 THE VEHICLE MODIFIEDNON-PRODUCT!ON ACCESSOHIES (LIST BELOW)

CALLER'S NAME (FIRST, LAST, AND POSITION)
DAN SUTTER

CUSTOMER CONCERN - '
STATES VEHICLE I8 HARD T FiLL, SPIT FUEL BACK WHEN FILLING.

DEALER COMMENTS/DIAGNGSIS -(DTC'8, PARTE, REPAIRS, DUPLICATED, 81 SEARCH,
COMPARE TO LiIKE VEHICLE?)

* ‘TECH STATES HE HAS CHECKED FOR P1AND BULLETIN.

TECH CALLING FOR ANY INFO.

TAG RECOMMENDATION -
mmm-mm- :

ENGINEERING HAS DETERMINED THAT THIS CONDITION CAN BE IMPROVED BY THEUSE

 MEGS.001 1 GMGe9 . . _ Puge 98 of 156
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OF A REDESIGNED VEHICLE FUEL FILLER NECK. A NEW DESIGN NECK 18 CURRENTLY
IN DEVELOPMENT AND 1§ INTENDED FOR USE IN PRODUCTION AS WELL AS IN

SEAVICE FOR OWNERS EXPERIENCING THIS CONDITION. A SERVICE BULLETIN WILL

BE RELEASED A8 SOON AS THE PART BECOMES AVAILABLE. ATTEMPTING ANY OTHER
REPAIRS FOR THIE CONDITION PRIOR TO THE RELEASE OF THE NEW PART WILL BE
UNPRODUCTIVE AND NOT RESOLVE THE OWNER/ES COMPLAINT, CUSTOMERS SHOULD BE
ADVISED TC TRY REFUELING AT DIFFERENT GAS STATIONS AND/OR NOT FUEL AT THE
HIGHEST RATE.

06/06/2003 14:37:30 HISTORY - HONEMAN

PEOS-001 / GM6D. o o - P
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TECHNICAL ASSISTANCE SYSTEM
#%4 GM RESTRICTED **

i Cave No: - 608332z | VEN Nember: mmaam:m
Dute Openil; oaoTR008 Model Your: 2009
| Dvaier Code: #2161 . Mt 2000 |
Address: CIAYCHEVROLET - NEWION . M ~Siots A
Dealer Fhome: ~ (617)964-3000 L

- SYNMPTOM ABSTRACT=- HARD HARD TO FILL FUEL
4

UGG CODRE 1—-—
1 . UCC-1 DESCRIPTION—- ENGINE
i © . UCC CODE 2=——em-
UCC-2 ESCRIPTION—
:_ UGG CODE 89—
[! | UCC-3DESCRIPTION—

. STRATEGY BASED DIAGNOSTICS

i 1_NUMBER OF TIMES IN FOR THE SAME CONDITION _
: _2_ NUNBER OF DAYS VEHICLE IN DEALERSHIP FOR SAME CONDITION
H o 'Lv:nmmemmnmmmmmnwm
i CALLERS NAME - DAVE DILAC

CUSTOMER CONCERN - mmummmmmmmmwmm
P DENER CONMENTSDIAGNOSIS - THE TECH HAS DUPLIGATED THIS CONDITION AND
©. STATESTHAT MEHAS NOT ATTEMPTED A REPAIR OR ANY DIAGNOGIS AT-THIB TIME
T TACRECOMMENDATION - ADVIBED THE TECH TO CHECK THIE EVAR SYSTEM OPSRATION.
R . IF MO PROBLEM 1§ FOUND THE TESH WILL CHECK THE FILL NEGK OPERATION.
H . THETECHWILL CALL BACK i PURTHER ABSISTANCE I8 REQUIRED.

08/07/2003 08:48:44 HIBTORY - CAPOBIANCO

. 10082008 11:04:31 WENBELL. -

CALLER'S NAME (MRST, LAST, AND POBITION)

DON SWAKOPF

& _R_NUMBER OF TIMES IN FOR THE SAME CONDITION | -
. &HMOFMWWHWIFFQHMWDITW

: :_-nmm.wmammm-mmmmmm

P oL T S gl =




T —

:
|
1
"I
i

DETALS OF THE CONCERN)

PREVIOUS TECH REPLACED FUEL TANK
NOW UNIT SPITS FUEL OUT WHILE ELLING

‘NEW RECOMMENDATIONS

ADVISED TECH TO EVALUATE EVAP FUEL FiLL LIMIT VALVE FOR POBEIBLE CONCERN
AND EVALUATE GANISTER FOR POSSIBLE |HQUID FUEL INTRUBION

1a7/2003 14:10:23 ARMETRONG -
HIS VEHICLE HAS BEEN TAKEN TC A NEW DEALER.
THE CASE I'IABBEEH CHANGED TO REFLECT THE NEW DEALER INFORMATION.

PREVIOUS INFORMATION
DEALER mDE:GEWD

DEALER NAMEHERS CONNOLLY CHEVROLET
PREVIOUS TEOH:DON SWAKOPF
MILEAGE:2068

ROH30084 -

CALLER'S NAME (FIRST, LAST, AND POSITION)

~3_NUMEER OF TIMES 1N FOR THE SAME CONDITION
AWWMWMHWIFFURWEWHM

REBULTS OF THE mmaunmmmﬁwﬂnumm
DETAILS OF THE CONCERN) - :

FUEL TANK BRITTING FUEL BACK WHILE REFUELING. FUEL TANK HAB EEEN
AEPALCE. WETATEBHEIBWTWEMLLHGWETM Hﬂm
mmmmmwmmmﬂemm '

NEW RECOMMENDATIONS

. PREVIOUS CASE SHOW FIEPI.AGEHEHTOFFI.LEHNEEH‘WI‘I‘I‘I PA.HT#ﬁIm

AVAILABLE AS OF /23,

g e




. Assmrmsm
*--Gmmm s

. DeclerCoede: RIS | Relgngs: m

Mﬂn—. rmmf# :

' mntrmm-rua.nmmmmmm. o
--_nmmmmc'r .
_'mmmmns o

UGC CODE 2——

SRIPTION-

__ NUBMBER GF TIMES monmemoonnmqu
1 _ NUMBER ©F DAVS VEHICLE IN DEALERGHI® FOR GAME CONDITION

Jv;nﬁmwmmmmmm

mmmnmr um.mnmmum

) mmmmmmmﬁnmmam

OOMPANE TO-LIKE VEHIOLET)

' DEALER STATER CHEOKED mnom.mwmmm HAS

mmwmmmmmmmm + GALLING POR

Tmmmmu i
 DUPLIGATE THIE CONTITION :

' mmmmmmmmmmm




mmmmmmmmwmmmnmm

GANISTER FOR RESTRICTIONS; AND QUESTION THE CUBTOMER (F UBING THE SAME
‘g OB STATION WHEN THE QONGERN HAPPENS OR IF T 15 ALL GAB STATIONS.

. 08/1172008 13:47:41 HISTORY - CARD :

.t" T 084003 00:40:12 RATHKA mwmﬁmm

e rrrevamr T -
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TECEMM ASSISTANCE S?STEM
*4# GM RESTRICTED ***

| CaNe €N VINNomber:  TOMDS1I8432147224
DuteOpemed:  QMI42003 Moddi Twwr 2003

_DewlerCode:.  -PIOIS - Mileage: 13201
Addressr B mﬂﬂamcﬂm&mw Stote; L

SYMFTOM ABETRACT— FUEL PERFORMANGE SPITBACK
RESOLUTION ABSTRACT.

UCC CODE fememmn

UOC-1 DESGRIPTION— ENGINE

UCCCOPE 2—m—e

UCC-2 DESORIPTION--

UCC CODE Bvemmeer

UGC-3 DESCRIPTION—

mnmﬁ:&a&nrﬂamﬁ “ERYE

i HtlﬂEHﬂFTHEBHHJHTHEMBuﬂDHIUN
_1_ NUMBER OF DAYS VEHICLE IN DEALERGHIP FOR SAME CONDITION
_u_wmsmsvmmmnmwrmmwm

-mum'sm mm TEH

mwm mwmmm

DEALER COMMENTB/DIAGNOS!S - Tmmnmmrmmwmm“
CONCERN.-THE CUSTOMER TOLD HIM THAT-IT WOULD NOT FiLL §0 HE TRIED
m&nmmunmvemumsmm IT HAB HAD 1/4 OF A TANK

THIS WHOLE THAE.

m:nmmm
mwmmmnmmmummvum :
MWWMWMMMMNMMMW R

'Tr!cmm




TECHME.‘AL ASSISTANCE SYM
mﬁum e

. Cate No: . €706309 - - mm . 1@KDTIIRII256175
Desler Code: Gos1sT - Milenge: 4910
L Addves mnumrrmcamm | Sumte MA .
-H': . Desler Fhose: (508)820-1221 - -
1 . SYMPTOM ABSTRACT--- FUEL SPILL SPITBACK
| . RESOLUTION ABSTRAGT- '
- " UCCCODEt———
: unc-mmmm-mmﬁ
§ .~ UCC-2DESGRIPTION--

UGG CODE 8———-
LICC-3 DESGRIPTION— -

U mm,mmmmﬁm;-ﬂm
!. ETRATEQY BASED DIAGNOSTICS
{P "7 1 NUMBER OF TIMES IN FOR THE BAME CONDITION

| 7 1 NUMBEER OF DAYS VEHICLE IN DEALERSHIP FOR BAME CONDITION
-« THEVEHICLE 18 NOT MODIFIED WITH ARY AFTERMARKET ACCRESCRIER

 DEALER GONTAST: PAUL SANGER (TEGHNIGIAN)

. mumnm&mmmsmummnmwnmmﬁ |
VEHKGLE, ONLY THAT [T §PIT8 BACK AT THEM WHEN TMEY REMOVEE THE MANDLE. HE
Huunrmmmnoﬂm H:mcmm FORKNOWH CONCERNS.

TAC RECOMMENDATIONS: - :

L)} mmmmmmwmmmmm
17 TOANYDIFFICULTY FUELING THEVISHOLE. ASK THEM TO TRY ASLOWBR FLMP _
17 . SETTING. IF THAT DOES NOT HELP, IT MAY WARRANT REMOVAL OF THE FUBL.

jIE . FLLER NECK AN/OR THE FUGL TAN RO NBPECTION OF THE FUBL BRITBACK

N 'MI:\'E.-

'n) mmmmmmammm




, mmnwﬂmwmm AND THE DEALER IS ABKED NOT
_. mamrmxrmmnm. mw*ra:mamusnmnm
; ‘ . mm.1m—umm_ . BABTIEN

]
=P S

!
i
..! -
1
!
©
i




MMASWTAMESMM
| mmmmm ;
L Addees | mzmmm Shate: OH-
: .mm_mwmmrua.mﬁmmmm

R 0B/18/2909 10:35:11 98D TEMPLATE - PEREZ
. . STRATEGY BASED DIAGNOSTICS

_t WOFHHEBEHFDHWEMGCHDWDH
i MIE!UFDAWMIGLEIHWIFFDHMMM : :
'_H_wuumwmmmmumm '

-mmm uwr nmmm]

MMGMN |

mmmmmmmam
-mwmmm o |

'mmmmwmmmmmmwmm

| upnrmﬁmmnmmnmﬂmmmmmmm |
TEGH BTATES HE HAS:NOT DUPLICATID THE CONCRPN | -
.._ﬁmmmwmrwemmmmm - SR




BEFORE ATTEMPTING ANY HFAIFB

mﬁmmmmmmmmmumzm NEGK AND. MAKE SURE
. HE I8 HOLDING PMESSURE
INFORMED TEGH OF A CASE WHERE YHE VENT Wi THE FUEL TANK WAS BT!M!ﬁDPEd

DEALER WILL CALL BACK IF FURTHER ABBISTANCE I8 NEEDED
JP : :

Ga18/2003 10:25:11 HBTORY - PEREZ

DR A/2008 14:25:45 IRION -

GHLLEFI'BHHHE(FIHBT LAST, AND POSITIONJALLEN HARDWICK TECH

1. MBEIHDFHH.INFDHTHEMCCNDITEH
iy I NLIHEHDFM?EVE!ELEIHEEALEWIPFDHSMEDUHEHTEH :

REBULTS OF THE PREVIOUS SUGGESTIONS MADE BY TAC (INGLUDE ADDITIONAL

' DETALS OF THE CONCERN)

TECH STATES HE DUPLICATED CONGERN, IF THE PUMP NOZZLE |8 ROT HELD FIRMLY
INPLACE AND IT LOCKED ON HIGH (IT HAS A VAPOR RECOVEHY BOOT AND WONT
STAY ALL THE WAY IN THE FILLER BY [TSELF), THE FILLER NECK "BURPS" A

EMALL MOUNT OF FUEL WHEN THE PUMP SHUTS OFF. '

NEW RECOMMENDATIONS
COMPARE TO A LIXE LINIT.

" ADVISE CUSTOMER TO HOLD FILLER FIRMLY IN NECK OR UBE nmwanammm
SETTING.

PEOL.001/ G663




TECHNICAL ASSISTANCE SYSTEM

wbdk M RESTRICTED *%%
Cagy No: 6711988 ' VINNsmber:  1GNDS133132000302
Duwte Gponed: 08/1%/2003 Modsl Year: 2003
~ Date Clored: Series; 2WD TreiiSiazor
Deaisr Ced: BOGS73 MBeage: 2331
Addross: SMITH CHEVROLET CO ITURLOCK Stata: cA

Deaisr Phone: (209)632-3M5

SYMFTOM ABSTRACT— FUEL LEAK TANK AFTER FILLING UP THE TANK
RESOLUTION ABSTRACT-

UCC COLE 1~

UCC-1 DESCRIPTION— ENGINE

UCC CODE 2vemmeem

UCC-2 DESCRIPTION-—

UCC CODE 3 ————-

UCC-3 DESCRIPTION--

06/15/2003 12:58:24 380 TEMPLATE - REBOLA JR.
STRATEGY BASED DIAGNOSTICS
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