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1.180781160

Page 1 of 4
GENERAL MOTORS CORPORATIOR

CEEVROQLET DIVISION
. G¥ AEBTRICTED
CUSTOMER - '
ADDRESS : mhlgren . V& [
HOME FHONE: .
CASE NUMBER: 1-1607HL1&0 Y . 1GNDS135332335994

MODEL YEAR: 2003 :

DATE OFENED: 2003-11-12 SERIES: TrailBlazar
LATE CLOSED: 2003-123-08 MILERGE: 20900.0000Q00
BOURCE : Fhonms DELIVERY DATE:
BRE TYPL: H/AYen DEALER MANE: Hadley Imports Incorporated
BRC PARENT: DERLER ARDRESE 3570 Jeffaraon Davia Hwy,Frsdericksburg,.Va,22408-
#160,USA

ARAARRARARAAARSRRA R AR RN R AT kAN CGENERAL CASE THNFORMATION S St ddku kR A RA RN N d AN R EN S SRR AN S

laﬂl'llﬂk!ﬂlﬂkfﬂmfﬂmdlmmlt '
0 REFAIR ATTEMPT(S) Leaks

‘Cust wants help immediately

FREEER TR RTREAAAAAAANNERAANEARREN TR NAPOREK HISTORYAAARNMART RN A TS TN AN ARAAST RN R TR d kAN

Cust wents help lmmwdiately: ; 2003=11=12
=11-13

Svc Mgr, Jeff Merxritt; ; 2003-11-12
2003-11-13

Dlr Jones 11/13/03 10:30a ET; ; 2003-11-13
2003-11-13

Cunt Jonew 12-2p BT 11/13/03; 5 2003-11-13
2003-11-13

Bve Adv, Al MoGowan; 7 4003-11-13
2003-11-13 ~

Out < Dey/Bva; ; 2003-11-13
2003-11-14

Eult Jopes 13-3p ET 11!14!03: ; 2553-11-11
2083-11-14

Dlx Jopas 11714703 10:30a BTy ; 2003-11-14
2003-11-1&

Bve My, Willian Flood, traneferred to V/M of Sve Ngr Jeff Merritt sgminy ; 2003-11-14
2003-11-14

Dlx Jooes 11714703 12p BT: ; 2003-11-14
~11-14

" gwe Ngr, Jeff Marritt; ; 2003-11-14

2003-11-17

Dlr Jonas 11/17/03 10:30a BT ; 2003=-11-17
2003-11-14
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,m mflw. ‘then new Dny nﬂ-r: 1 20@3-11—“
-11-14 _ _ _

“iogwpWgr, Jeff Merritt; ; 2003-11-14
| 2003-33-17

'Q_Iw Eult Jonas 11/37/03 12: 30-2: 30p :T._. tuu3-11—17
:aﬁ3—11-11 .

'hﬂtm llliitinl ;3 2003-11-17
U 2008-11-18

_.cust called 11/14/03 at 3t23p ET; ) 2003.11-18
- -' :m-ll'li

-:iiput,nn_cullr 7 2003-11-18
*2003-11-18

7 saiwive Request haw' h-;n Closed. :-ti-:iun. I znp:-il-ia ;
e !’Hﬂ-l:l. -iﬂ :

ﬂ-"-:l in. Status of ciquad Ban- bean. !uvﬂpluid by. JORWBIOR) 5 2003-11-20

-'{c:-t called 11:1!;#3: T 2##3-11-=n
: :nu: 11-20 - _

! st Jones 12:30p ET 11/20/03; 5 2003-11-20
| -11-20 |
|04y en Dy 1 Eﬂﬂ!-ll-!ﬂ

- 2043-12-01 -

__.Cuit Jones 12:30p W7 12/1/03; 2003-12-01
=_::nﬁ:-1= Bl .

| . out en Day; ; 2003-12-61
L W10
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m mn: m TIME:

HAME: " _DRIVER AGE:
- DIBABILITY1 :

. COHMER. DESCRIPPION:




. DEALER XOMNE:

" DEALER ADDRESH: , .
mr ’ .
. TR -TRREER
MMi

ROAD COMDITION:
PODY THIURY:

m ummm
TNEURANNCE CONPANY ms:

'nmrmm:.

1-160781160-
Pagn 3 of 4

ROAD BURFACE:

TWSPECTCRS MAME: INSPECTION DATE:.

i "ﬂl‘**ﬁﬂ"ﬂ'tIﬂ'ﬁ'*t*t**t*ﬂ"ﬂ'*i‘-*"'-I'I'I'I'm m:m*"**'*iiii‘liiﬂ Pii*ﬂﬂii““‘*"*ﬁiﬂ'*i



- RELEASE: LIEN PAYOFF:

1-160781150
Page 4 of &

TITLE BRAND:
RMEMT VIN:

e e W W e ek b ke kW ok ke wr rBOOTTY TRATORY A F ¥ AN b AN R ek o dokdkok kW

NUMBER DF IMFIRIES: 0
COMMBNTS

HAME ; LOCRTTON :
ADDRERS: .,

. OITY/HTRTE: ,

. DBENTTNG POATTICH. RESTRAINT

™SR OF INJURY,
TREATED: IF 30, WHERE:

el ko ol A i e b ek e ek R kTR THNPFORMATION ddd bbb ddddi kb bbbk d bbb kb drrwrrrw s

EXTERNAL CASE HUMBER: DRTE :

TITLE NAMEH:

BMIRINESS: & BIMEIMESS: O
m: DATE OF NCCIDENT:
DESCRIPTION OF DAMAGE:

PFURCHANE/LEASE; O DATE QF PURCHASE/LERSH:
NILEAGE AT FURCHASE: 1] FIACHASE/LEASE A8:

DOES OWNBR HAVE ROBESSION OF VEHICLE:
RESOLUTION BOODGHT:

.Ili'**ii**t****ii***i**i*i*m CONTADT ITHPORMATION® o ara aahwdnnk rdkr r A A F AN rCerw e

MEAMEE: CONTACT HNUMBER = 1

- COMPANY : CONTRCT TYPE:

COMTRCT PHONE:
AIFDREES : : '



" . Sarvice Request: 1-160781160
peu I |

. Wewould like to discyss mmhmmmm Chevrolet TraiiBlazer,
mmmmwmmmmmm .

- Tnhlpunmmmhnﬂmdym,phmwwmuﬁm
0 Assistence Center ot 1-800-222: 1020 Monday through Friday betwoen $:00.0m. and 11:00 pm.,
: ' Eastam Time. Mnﬁrmmmmqunmmmmnfww

wwmuhhmmm}m
Sinceraly,
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OCBEEERERAL OTORE COD :
HEVAOLEYT DIV

GM BRBESTRICTED.

u RPORATION
o ISION |

sanger . ca [N

: | 1-169997763 - VIN: .- 1GNDSL36932264008 -

| s MODEL YRAR: 2003 -
- 2003=-12-1) FERIXZS: . TrallRlazer
. 2003-312=11 MILEAGE: 5000, ﬂ'ﬂﬂﬂﬂﬂﬂ )
Fhora . -. DELIVERY DATE: -
. N/ND- DEALER WAME: Bret s Chevrpiest & Geo, Tma

DEALER AUPRESS:1500 West El Mote Wey, nml;u A, 93618-5116,

' '.'"'l'.'.i‘l.ii*iii***i*ii*i*iii*im m Imml-l***iﬁﬁiiﬁ‘*'*"i'#i‘ii'iiilii

'-::.Mm;m;c-p.rmmm:

0. FEFAIR ATTEMFT(S) : .. Laake

Fusl tank

i**.l‘*iliifiiliiiﬂIli‘ﬂ-i"‘ﬂﬂﬂ“ﬂﬂﬂ.m mml—‘il—iiiI-i-i-i-I-#ii“iiiiil‘iiii*tiiii*i*ii

- Tual tank: i iﬂ"ﬂ!—ll-li_
_ iﬂﬂ! 12--11

. I.ni manager= Dnn.tnic; F 2003=13~ 11
F ] 3—11-11

'."lil‘?.l.l:l muilt has- ﬁm clﬂlld Batinfied.; 2“3-12-11

B I'**i“i*'l'.*ii*F***'iii.l'i‘l.il‘il‘*"!ﬂ'_ m:wli""Ii."ii"iil'il"'l'"""i'iﬁiil‘iii

DATH: o THCTOMNY TINE: -
ROCTION: R

-m DIRBILITYs

m: - . RORH CONDITIMON: . TROAD SURPACE: -

o mmmm: 0

3 - TREUMARCE COMFANY ADDRRES,
AGENT EAME: -

AUENT FEONE NOMEER:



MORE INFORMATTON:

_ E LOCATION:
LOCATICON OF VEHICLE:
o F¥ HAME:

WAS VEMICLE TNSPRCTED)
NILEMGE AT INSPECTION
WHERE ¥WAS INEPECTION DONE:

WAE VEHICLE ROAD TEBTED:

PAR STATUS:

IRGPECTORE WAME: INSPECTION DATE:

1-169927763
Pagealofi

i-i'ii-iii*iiiiiiitiiiiiiiiiiiiiiiiiiim mumfr:miﬂiii*t‘l‘ﬂ**f'*"'i‘I"I"I"I"I"I'I"l'i'i‘i"l'i'iii*

BOURCE :
REQURST TYPE:
REFTRCHASE REABON:

DEALER RAL:

DEALER MAME :
‘DEXLER ADDRESE: . .
CONTACT: ,

PHONE NUMBER:
PRODUCT CODE:

ENUINE TYPE:

, 8 BUY-BACK: 0
MBEP:

DEPRECIATION:
UPGRADE

AFTERMARKET

LEASE TERMW:

PAWAGE

OTHER:

BRANCH 1

ACCEXRST MIMRER :
INTEREST AATE:

LIGERE

- DEREER ATMTWTSTRATION:

. KRUEASR:

TRANSACTION :

FAX NUMRER:
BODY TYRE:
TRIM:
TRARRMISHION
VEHICLE DRIVEABLE:
BRC WARRANTT DATE:
NADA! O

HATES TAXr

AN
INTEREST FATD:
DERLER. WIICKIT ;

fRReRRRrErdpEt TR r et e RDANTTY mliiiiiitiil‘I'i*i*‘I‘**i“t****************

- NUMBER. OF INJURIBS: 0

m

.
# STRTE:

IF 850, WHEHRE.
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1-1699777163
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TITLE MAMES:
. BUSINBSS: ¥ BUSINESS: 0
. MCCIDENT: o DATE OF ACCIDENT:
‘DESCRIFTICN OF DAMAGE: :
' PURCRASE/LEASE: 0 DATE OF FURCHASE/LEASE:
.. WELEMGE AT PURCHASE: 0 PURCEASE/LBASE AS:

DOEE OMNER HAVE BOSRESION OF VEMICLE:
REBOLUTION BOUCIHT:

I"I'_*-I'*‘I'i*i*‘l‘ii‘"*ii‘l‘li'i‘l‘l""m CONTACT Immi'I'lfli-'l"l'l"*"i*“i‘t'ﬁ*i**‘*ii'..*

MAME: . - " CONPMCT WMBER: 1

COMPAMY ; : CONTACT TYRE:
: ' CONTACT PHONE;

. ANDARES



1-1H4115304

g - S Pagolof
GENERAL MHOTORS CORPOD
T CHEVRAROLERT DIVIASASzI

. _ " @M. REBTRICTED

RATION
oN _

Hubay Hedghts :
| o I

' CASE WOMBER: 1-171115304  VIN: ' 1CNDS136332324848
b o MODEL YEAR: 2003
. TATE OPENED: 2003-12-16.  SKRIES: TrailBlazer
OATR CLONED: 2002-12-33 MILMAGK: 7600. 0000000
BTN White ¥all  DELIVERY DATE:
| BACTYRE:  M/AYes DEALER NAME:  Joe Jobnson Ine.
| mRme DEALER ADDRESS:1378 §. Market Strest,Troy, ﬂl.dsﬂz-usa

- t“nttntwtttttttttttttttnttﬂmnm CARE mI'**IlI'I'iliiiitirliiiiiiiiii*itt

'mmrmkﬂ:lpfsmﬂmunﬂ
O ABPAIR ATTENPT(S) _ Lesks

LMD foanmed: 2003-12.15-18.14.58, 000000, MEXDoCHm: 0334800361 .

I'I'-'llllil"l'I'I'I'I'I'"i**"'iiiil"*iii‘**lm Hzm!"*ﬁil'*iii'*iii'i'iii'*i "'!*iii*i'iii*

m Scanned: 2003-12-15- 18. 14 El IIIIIHIHI'.I MBEDCoN D!!IEDD!El: § 2003=-12-16
-12-16

: :a;gin Raquest Emn-::hip chenged FAGH: BEATH T0: GENTILE; ) 2003-12-16
" 2088-12-17 _

-m "JI! FOR. CORT o EALI- BACK.; ) 2ﬁﬁ3-12—1?

" 2003-12-17
- BFE TO.TIN GRRDN SVC MGR AT JOK JCHMSCH DEALERSHIP.: ; 2003-12-17
 2008-32-17
| L TR FOR AVE JADE VOMASEE) ; 3003-12-17
2803-12-17
" EEC'D CALL BACK ‘FRON CUST.) 3003-12-27
[ 2008-12-17 _
:;m m: hay h-n mnnd Hl.t.i’lﬂ.ﬂ ' r zuus-u-n ' o Co e
. AR-12:27 | ST
o idn Status pf cunu | g —— nm by GRTTLE) ) 2003-12-23
 a608-12-22 |
. REC'D VME YROM lfirll JADE VOMABEK; ; 2003-12-23
< 2003-12-23

service Request has been Closed Satistisd.; ; 2002-13-23

- 'lﬁ**i'i‘i*‘i"i'i'i_i"l'"'ii'i.!*****ﬁ*ii'm mg:m;-'il.tiii'l'l*l"l'ii.iiiiiii.ﬁiiiiiiiii"*

. INCIORNT DATE: © . . INCIDENT TIME:
INCIDENT LOCKTION: g o -




DRIVER HAMNN: :
mmn nzmn.m

DMIH'I'I:II:

1171115304
- 2of3
DRIVER AGE: r _
ROND COMDITION:' ' . ROAD SURFACE:
BODY IRJURY: : '

_INSPICTORS NAMRi ENSPECTION DATE:

n----nuuununuunu““-“ﬂm m:wnpr-"t*uinuuuiuu*n"““n

TRANBACITICHN:

mm:

ARC WANRANTY DATE:
HADA: 0
EALER 'TAX:




—

- v

DEALER ADMINISTRATIOR:
RELEAEE:

REFLACEMENT VIN:

1-171115304
- Page3ofd

INTEREST RAIDm

DEALEFR BUYOUT:

LBEGAL, TYPRER:

LEMOM LAW:

VEHICLE DERTINATION:
LIEN PAYOFP:

TITLE BRAND:

ARk ARKR R AR RN NN A A EONTLY TNJURY A S b d bt wa b I AR AR AN A AR kAR A

NUMBER OF TMIURIEE: O

MANE :

ADDRRAE: ,

cmimm: .

FHONE NUNBER

HERTING POBITICN:
~ TYFE OF INJCRY:

TARATED :

LOCKTION

RESTFAINT:

Thhhkdkddkddhrdhhhhbbhr bbbk dr e T ADRE THRORNATION fadddrdb bbb bbb brdddbd v bbb bbb bids

EXTBRMAL CASE NUMBER:
TITLE ENMES:
BUSINEES Y

ACCIDENT =

THTTCHN OF BAMAGE:
HASB/LEASE: O
MILEAGE AT FURCHAGE: 0

DATH:

B BUSINESS: 0
BATH QF AOCTDENT

DATE OF PURCHASE/LITASKE:
FURCHAGE/LEASR AS:

DOEE ONNER HAVE ROSESSTON OF VEMICLE:

RESOLUTION BCUGHT:

.'I"."'*l.'*l'*ilit?‘iiiitfii'i*'--m CONTACT mm'**"*ii*‘iiiiiiiiiiﬂiiiiﬂﬂiii*i".i

CONEACT NUMBER: 1.
CONTACT TYRE:
CONTACT FHONE:
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Dayton, OH
Home phone

To:  Chevrolet Motor Division

P.0O. Box 33170
Detrok, MI 46232-5170
Attn: GM President
Date; Decsmber 13, 2003
Re

2003 Chevrolet Tralibkszer (VIN# 1GNDS135332324848)

Dear Genaral Motors,

I am writing to you with concem-of the 2003 Chevrolet Trallblazer that we
purchasad brand new from Joa Johnson, Chevrolet Desler (Teay, OH) in May,
2003, To summarize the problem, we have had to take the new car in to the
dealer multiple times for 2 rapair of the same problem (see atached repalr
involces for tha foliowing detes: 5/28/03, 7/1/03, end 11/26/03). As you can
see, the first service repalr was within the first month of cwnership,
Unfortunately, the Joa Johnson dealarship has busn extremely poor In cusbomer
sarvios; will not fix the problem, &nd falis to retumn my calls on multiple
oocasions. :

A 8 diver of over 30+ years exparience, we have never ancountered S0 many

problems In communication: and professionalism in any wey. We sre repestedly
padencng u- light that wil come on In an Intermittent basls and &
wmmmmnmmwmm.

MmeﬂdmwmtwpﬁQdmma
scheduied dute, and the desieship representative:

phone call or explisnation. - 1 am » primary care giver of my siderly father, and |
purchased this brand new vehicle to avold such machenical problems. We have
mhﬁhmﬁrmmuﬁmmmmld:ﬂ
miies away from home.

cametwo davs taber witioit s

B el =



mmmmnmmofammm.mm
months-later; we Stif have received an answer, Our salssman stated-he “had

© surgery-and was on medicine™ and would let us know. 1 beliava thres months
E Mlﬂthm

WWMMMMHMP'

._.1) Mﬂmmmmmmm
). G tank overfiows repbstecly (Gaplership canndt b
i mmmmwmmm{mmmm:m

call or

_ axplanation)
4). mmmmmwwmwﬂmm nfm

dlhm

Immmmmmhmmmmm wmuh
for major probiems (3) Uines. Dbes the over spill of the-gas ik nat quallfy.
What aboyt the ssfety for:me?- Waat does the spill-of gas-do to the paint?

“The chwck engine Iight thitt comes on end they have no idew-because a WHB
does nat appear on the mechine.

Imnmhmuwmmhrimmwnﬂmﬁwh
m:mmumur.wm4mumwamm

) athdulnhlpm

mmmwmmmmm Ar.mpokm-n :
beginning: 1o think T:should advies my friends mnd famity to swid-GM products.

 Our family has ahways regarded GM products &8 superior, but based on-my fast
' mnﬁdwmmﬂﬂnﬂ%t%mm
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‘ - . &N REBTRICTED

.LmMIMIcm_Imingunit

: nl (% Envoy/Envay IL Cumer m:l.ltum:L; : :nu:—u-—n

_. Cust responded to email; 2003-12-18
2003-13-18

a H‘I - clnl- fila dsl.lut.. uulr. no 1

;- a603-12-18

1-171729721

o Page 1 ofd.

GENERAL MOTORS CORPORATION B
DIVISION :

cm WOMBER: 1-171729731 VIN: - 1m135n3223u551

- _ MODEL YEAR: - 2003
DRTE OFENBD: 2003-12-17 -  SERIES: ERVOY _
DNTE CLOSED: 2004-Q1-12 MILBAGE: %341.0000000
BOURCE: Bowil DELIVERY DATE: '
3 TYRE: N/ A¥o DEALER : Hamilton Buick & Pentiac, Inc.
. EAC PARERT: ' DEALER 8:Route 30 Box 448, Irwin,PA,15642-0448,

F

' .'qi-tiiiiitttittt-tii----ii-tiidlngﬁnL CAER I"'nn“ﬁ!:nui!iiiqtiilititii-iti!.l--nnﬁﬁ*ﬁ

0 REFPATR ATTEMET(S) Laaka

G Wp"m L nmur Ansistanca
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ﬂp Ilwn:rfm:.r IL nwnnr hniiunca; ;i zuua-u-ﬂ
103-12-17 .

tisl Ressarch: ; 2003-12-17

2H3 -13-22

8§ day follow up. phqm interactienr ; 2003-12-18

2§ﬂ3-12 1s

v wishes to work with dlr to aolve gas splagh il!ﬁll '

2903~ 12-16
2003 -12-1!

TADM cm-.-_: -r.m:.- ‘914055 8042 MANILTON BUICK FONTIAC GMC: ; 2003-12-18

o8 to nlm ﬂlut per CRM,

A 1vll and digsat; ; 2003-12-18
2003-12-18 - o

.. Created:CAC_MNOOOL. SRE1-171729731: ; 2003-12-18
. 3“!13—12-1! o

.par dimaat closa, CRM dilnlr. w: i znns-n-u
~Yi-1%

... LFTER ARFROVED mmmwmqmm, 3 2003-12-19 -
mau-u-u : S -

. Sevios Regset Ras uuu Cloded :lilnTﬁn_n‘t. Purchass 0% Again. s ) WO0-12-19

| . ﬂm—!ﬂ-lﬂ
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'.Tnmu sesks £ils nntil,  2003-13-22
. _.-12-:3 '

T in -Atatus of claund hn. hlnn Hl-ﬂmunnd by nanIﬂUT: : 2003-12-23
' 3003 =13-23 !

. nypt.weska £ile motaa - Ecb Kexlowaki; ; 2003-17-23
,2009-13-23 - :

. QT8 to close dissat par ERH lmpauurud 1vll and dissst; 'zuu3-1z;23.
' '.';'E'BIJB 12-23 . )

."Elrvici Request has bean Closad Dil!lt*ﬂbh t Purchuna i Again.: : annaalz 23
- 2ﬂul~01—12 )

“.8M In Status of Clomed. hus besn ll-ﬂplnld by JOHNEWW; ; :nn4-01-1z
. 2004-01-12

| -iBewhned: 2004- L'l!.-ﬂ‘ﬂ 1%.00.5). ﬂﬂﬂﬂﬂ'ﬂ', Hmm "J'IH'; : !ﬂﬂl-ﬂl‘-iﬂ
-'Eﬂﬂi 01-12

. Inbound Suvey: + 2004-01-12
| 2004-01-12 S

' Hntviu- Requeat: has h-n c1uuld nilant-ﬂhn t Purchass GH lguin 1y Iﬂﬂl-ﬂl—li
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m VERICLE ROAD THETHD:

TRST DESCRIPTION:
TRET - RESULT:
¥ INSPECTED: :
-INVRSTIGATIVE SUMMARY:
" BAR BTATUS:

ttii‘liiiiﬂiii AARANARNRARAAAAN AN NS WS W e DR INPORMATION ¥ T4t 2 e R AR AR TR AR RN AR

. nm: ,

. RRQUEST TYFA:

REFURCHASE RERSON:
' DEALER BAC:

' DEALER RAME:

- BBALER AODRBES: , .,
CONTACT

PRODUCT CODR:
mm 'FYPE1
" MILEAGE § BUY-BACK: 0

- BRC WARRANTY DATE:

. INTEREBT PAID:

L1117
" Fage3ofs4

Mm:m:

PFAX NUNBER:

ADDY TYPE:

TRIN: .
TRANSMISSION:
VRHICLE DRIVERRLE:

MADR: O
SALES TAX:

DEALBR BHUYOUT :

LEBGAL TYFPE:
LENON LAW
mmlmm:m-

‘LIEN fAYOFP:

) iﬁi*ii-lt-l--l-l-lmnmt-i-t'tttttnnj*n**tmn,f iy v e R ELERAT TR LR A T LU LS Lottt d LA LR L L L

.le INJURIRE: O

ml r
RN/ IEATR:

. IPRONE WOMEER ;

.7 'BEATTNG DPOSTTION:
| TYPE OF TRIURY:

TRERATHED:

RESTRAINT :
:
IF 5O, -WHHERE)

.’iﬂia.i--nnunn-nnﬁﬂﬁﬁ_ﬁm. THPORMATIOM  ## o A8+ d A b d A kb d b AN R AR RSN EANND
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1-1717297131

. Page dof4
FURCHASE /LEASE: O DATRE OF EURCHAHE/LEAEE:
 MJLEMGE AT PURCHARE: 0 PURCHASR/LEASE A
I8 (MNER HAVE POSEESICH OF VEHICLE:

, O A0UGHT

AEAEIRRARE YA RN ii**i**iiii***im umm Im:m’*****iiﬂ*i*"'*'*i LA L LA L Ll ] ]

JOANE : ' CONTACT WUMBER: 1
COMPANY : _ CONTACT TYPEE: '

CONTACT PHOME:
AUDRESS :



 February 25, 2004

:' &
" Service Request: 1-171729731
Deu N

| WEammymmﬁnumbsﬁnlﬂmmﬂlmmmmmw
2003 GMC Eavoy. W&knowymmnmmthepmm}nuhmukm.mdmmtm
hnabaanahlamupldnmrpdntnfm

mmm»mﬂmmmmummmmﬁn
opportunity 1o deal with uncesolved-matrers in a Fat, fair and fiee dispute reschmtion proceas. For
- that reason, ws particinate in the Better Buginess Bursau’'s BEE AUTO LINE projram, an
indopendent dispute resclution process administered by the Council of Botter Businiess Bureans.
BBB AUTO. LINEFoﬂ(blmdhﬁmmdublmﬂun fordiglblewmty—mlﬂeddm

. As.a GM customer, mammnmmbmmumm In certain tircumstances, |

B you may ba required 1o use this programi peloc to panicipation in othar resolution methods. The
_msmmmhﬁmmmm-"wmmmm _

Toﬂbmmmmmm:mm.mptmmmmmuum
BB3 -t 1-800-9355-5100 (Monday through Friday dordng narmal business hours). You may also

. acoess the BEB hmmmunyﬁmﬂmhﬂngmm Hﬂhﬂﬂl}"ﬂ)
by visiting <stp//www.dcbbb.or/goesie
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1-172935283

Page 1 of 4
AEZE¥NERAL MOTORS CORPORATTION
DIVISBSION

. GM RESZTRICTED

CUSTOMER -

ADTIRESS : Stockbridge

-
BOME FHONE:
CAEE NUMBER: 1-172958283 VIN: 1GXDT1I8532292169
MODEL, YEAR: 2003

DATE OPENED: 2003-12-22 SERTRA: Envoy

DATE CLOSED: 2004-01-07 MILEAGE: 104498 . a0oonon

SOUACE : Phone DELIVERY DATE:
 BRO TYFK: R/ATan . DERLER MAME: Bellamy-gtrickland Pontisc-GNC Ina

BRC PARENT: DEALER ADDHESS:145 Industrial BElwd,Me Donough,GR,30253-6602, USA

e e o e e ol oy ke e ol o W e e W e .*!-**Iiiiiiim m Mﬂm‘"""'*ﬁ"ﬁiii*ti wEERREER TN ddd

Lid Tank / MWeck / Cap / Sending unilc
0 RBRPAIR ATTEMPT 8] Leaks

Fugl Tank Spille

EARARARSE RSP T TP TR P A AT TR AR SRR EAA T SNORY HISTORYFY b & v bl irbhdrkw *t*tiiii**it*t*'tt"'i

1 Tank Spilla; ; 2003-12-23
ﬁs-u—n

‘Called vo get further info for research; ; 2003-12-22
2003-12-23

BR 1-172958283 Update vegarding fuel tank issuey » 2003-12-13
2603-13-33

Contact dlr - what was cust told ra fuml tank ipsue; ; 2003=-12-23
2003-12-33

Quastion on fuel cutoft issum: y 2003-12-23
2003=-13-23

: ire about fuel cutoff issus; ; 2003-12-23
- 4003-13-23

Tusl overflow imsue updater r 2003-12-33
2003-12-31

Revisw file, AVN not mvmil uvpkil l=f=04 schadple C/B alrsady schedulsd for 1-7-04.; ; 1003~
13-31
2004-01-07

Follow up fusl apill :lllum ) 2004-01-07 _
zuu-m.-us

cact AVM - fuel spill issue; : J004-01-06
d=01=-05

CRM requesting OIS for AVM mll ;1 2004=-01-05 -
2004-01-05 :

AV contmotr 7 Hﬂl-&i—ﬂ!
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e L T

1-17X93R383
o Pago2ofd
a004-01-05
¢ notify - fyl — AVM Brian Gilbert contacted to deteormine GM's awarmness of fuel spll
1 5 2004-01-05 ' '

- 2 004-01-07

* AvM Brien Gilbert infos ; 2004-03-~07

2004-01-07

mpdate onn fusl issue; ; 2004-01-07
;un4—n1-u1

Service Request hma been Closed Satimfled.; ; 2004-01-07

PERE PR AR RN AR ARk r kR kR h Ak d AR DAR THNPORNATI N F TN s r R T T N TP TR N AN F P bbb b d ey

INCIDENT DATE: INCIDENT TIME:

. TNCIDENT LOCATION:

DRIVER NAME: _ DRIVER AME:
DRIVER DISABILITY:

- OWNER DERECRIPTION:

ALLBGED DRFECTIVE COMPCONHNT

IDENT REIULT:

ICE REBORT: ROAD CONDITIOH: RAOAD AURFATE:
I PEOFLE: BODY INJURY: _
INJURERS:

WAS ANOTHER VEHICLE [HVOLVED:
NUMESR OF VEMICLES: O

INSURANCE COMPAKY MAME :
INSURRNMCE CONEANY ADDNERE:
AORNT NRME: -

RGENT PHONE NUMBER:

INSEECTORS NAMZ: INEPACTION DATE:

TRAMSRCTION

OURCR: -
.IMMI



1-172058283

Pagedof4
DERLEE BHAC:
DEALER NAME:
i ADDERRAB: |, ,
)
PEONE NUMBER: FAI HUMBER:
. FRODUCT CODE: BODY TYPE:
TRIM:
ERQINE TYPE: TRANSHISSICH:
YBHICLE DRIVEABLE:
MILEAGE @ BUY-BACE: O . BRC WARRMNTYT DATE:
MURP : ' WADA: O
SALEH TAX:
DEPRRCIATION
UPGRADE :
AFTERMAREET )
L.ERBE TEEM,
DRAMAGE : .
OTHER : .
BRANCH : NAME -
ACCOUNT NUMBER -
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
AOCOUNT BRLEANCE:

LEGAL: LEGAL TYPE:

LENCM LAW:
DEALER ADMINISTRATION: VEHICLE DEETINATICN:
RELERSE: LIEN PBAYOFPF:

TITLE BRAND:

Flm VIN:
**iiiiiiiiiiiii**ﬁ*.*-iiIi-i-i--ﬁm? mﬂi*i!ii*.i! (AR 2 2 2 R L A2 R R ARl XRE] )] T

HUKMBER OF INJURIES: O

COMNENTE »

MRHE 1 LOCATTON
ADERBES: . ' .

CITY/HTNTE:

PHONEB NUMBER:

SEATING POSITION: RESTRAINT:

e OF INIURY: .

TREATED : IF B0, WHERE:

ii'liiiiii*iil‘iiii*'i'i.'i'i'i"-il‘im mm‘li‘l-i‘I'i'I"l-i‘l-i-‘I'i-i*ilil‘i‘il‘il‘l"‘l“l“l‘l‘l“l‘l‘l‘l“l‘

EXTRRMAL CASE NUMBSR: DATE:
TITLE HAMES:

BORINESS: & BUSINRSE: 0
MCTDEWT: DATR OF ACCIDENT:
DRSCRIPTION OF DAMAGE:

PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE:
AT PURCHAGN: 0 FURCHASS/LAASE AS)

DOBE OWNER MAVH POSRSSION OF VRHICLE:

RESOLUTION SOUGHT :
L]
-

.ntnutunnﬂnﬂnunm CORMTACT THPORMATICHW A ARARAS AR AR AR MANANARANAARNAAS

HAME: CONTACT NUMBER: 1
COMBERNY : _ . CONTACT TYFE:

CONTALT FROER
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1-§TI968142 -

lof4d
BIH!IIL !DTUHS COR M
DIVI

-i'I' _ GH n BE*RICTE n

. CUSTOMBR: - _
ADDRESS : Weatport , Ma IIIIIIIIIIII
HOME PHOME: | |

CASE WOMRER: 1-173968142 VIN: 1aKDT138833408032
- _ HODEL YRAR: 2003
DATE OFENED: 2003-12-26 BERIES: Envoy
~ DATE CLOSED: ' MTLFAGE: 2500.0000000
BODRCE: Fhone DELIVERY DATE:
BRC TYFE: H/AYan DEALER MAME: Polrier s Inc.
. BRC FARENT: DEALER AIDREAS:76 Thirteenth st,.Pall River,MA,02720-d820,USA

..“*****-‘*****I‘**I‘**i**iﬂ**-ﬂm m mﬂm***i‘*‘l'iii*iiiﬂ*iiii**iiiiiii-

LO4 Tonk / Neck / Cop / Sending umit
-0 REPAIR ATTEMPT{E) Leoaks

RF¥L Vah

3 'I"I"I"I"ﬂ"l"l-‘l*‘!"l"ﬂ"l'i'l‘tl""'"""'i"l""'m_ HISTORY S %0k %0 h 50 e i s e o o i O o o o o e ok o e ol o ol ol o g sl e ke o

BFI Vah; ; 2003-12-26

&-ﬂl—ﬂz -
3 ﬁ!ﬂiﬂlﬁ!i 1 2004-01-16

2004-01-02
 ‘hfollow up; : 2004-01-02
2004-01-05
1-173968142) ; 2004-01-05
200401 -09
1-173968142; ;1 2004-01-16
2004-01-05
 remchedule; ; 2004-01-93
200£-01-10
. 1-1739681432; 7 2008-01-16
2004~01-10
.I:m Cabral- lm.lun ldv.i.lu:, ;: 2004-D1-16 "
. 2004-01-10
-8R update; ; 2004-01-10
2004-01-17

. 1-1T3968142; 7. 3004-01-17

. _‘1-01-15

TagsR142s § 2004-D1-16
zﬂﬂl-ﬂl-lﬁ )

nn'u Mallo-- kﬂim Manager) ﬂﬂd-ﬁ:l.-:l.!
30040117



1-173968142
- Pagelofd

Con -atn oull sexvice nemegar) ;- 2004-03-17
4-01-2 . .

"W mensage for AVM; ; 2004-01-32
2084-01-22 |

T awr 2 2004-01-22
ﬂﬁﬁi-ﬂl*zz '

" sdya of conv wfnyu, ; 2004-01-22
. 2004=01~22

‘cubt returning =n11. } 2004-01-22
. 2064-01-22 |

Qo !nilﬂw up; 2uun-u1-z=
, :upi-ul-:s

| 1.173968142; ; zuuj—ul-zs:
. 2004-01-20

- nnﬁnﬁbn_nrunlny-_nwu=-:.zuua-n1-zs

' **"'i'."""*"*****i"*"*****i\*********m m:m*"*."*"‘**.“l‘**"********************t*
'.”i:g::::: . . INCIDENT TIVE:
mml .. . '
illlggzg . DRIVER AGE:

_ _m DHBGHIH.'M

- WOMBEA OF PEOPLE: - _ . BooY- :uaunr:

" NS VENICLE TNSURED: - INSUMAMCE COKPANY MAME:
: T | | THPURKNCR COMDANY ASCRMAS:

' f'?ﬁulmarlnluuu hnalmmnn:_ - - S | - _
..+ CRIRRRNT LOCKTION OF v:a:cn:. : L o . )
o WOPERY NRMR: . S : e |

| INEPECTORS NAME: INGPECTION DATH:




| | 1-173968142
. - Fagedofs
GATIVE Mft

FTATUS:

A AARARAAND !iiiiiiiiiiiiiiiiiiiirm MTIW****** ARl At A2 R R TRTTEE

T BODRCE: - . TRANSACTICN :
RBQUBET TYFE: .
. DREALER BAC:
- DBALER ADDRESS: , , -
. CONTACT: ' :
_ $HONE NUMEBR.: FAX NUMEER:
- muc'r COD®: : ' BODY TYRR:
. : mm-
‘ENGIINE - TYPE! . TRANSMISSTON:
m k) Hﬂl’-m D . BRC WARRARTY Dzl."l"ll
m: . NADAR: 0
: - SALES TAX:
.. DEFRECIATION '
. UPGRADE:
APFYERMARKDT
" LEASE TRRM:
. DRMAIE:
- WRARCH: : : BRME :
RATH: INTERERT PAID:
_ : ' . IEALER, BIIYODT:
LIBGAT:; LEBGAL TYPE:
o : . LEMDW LAW:
DEALER ADMINISTRATION: VENICLE DRSTIWATION:
AELEASE : i LTEN FAYDPF:
TITLE BRAMD:

mm

'l"l'!"l'- *."I"l"l'i"l"l'l"l'i"l"l'i'l'l*l"*"*'l‘****i'lmﬂ! m*ii LAs 3] ************ - i Tk i' kb

NRBER OF INJURIES: O
m:

. VINME: : . " . LOCRTICN:
mm: 1
- PHOME WOMDER: _
‘POBTTION: . RASTRAINT :
- urnn‘umr: : o
© TREATED: _ . IF 80, WHERE: .

*.i'..‘.****".‘***i‘**I**li*.l*lltl....l.m mﬂi’.'-‘.**.“."i‘iiiiiii-*-i-i.i'ﬂ-iii-i

. EETERDL CADE NUMBER: DATE: :

- t . : ,
ﬁ"t - & BUBINESB: 0
. DATE OF ACCIDENT:
mﬂ“: 9 - © . DRFR )
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- 1-TRE 142
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:-u_nnntﬂnininh“um CONTNCT .Wt*tut*t""ni"nh***ﬂntutn

CONTACT MUMBRR: . 1

| coNRANY: S : CONTACT TYPE:

CONTACT FHONT:



1-179970934
| y Papnlofd
GENERAL HDODTORES ORP '
CHEVROLET DIVIE

*" : GM RESTRICTED ' I E

C OR
I IO

- CAHE NUMBER: - 1-179370934 - VINi 16M0a135332333937
ST .. MODEL YERR: 2003
. DINTE QPENED: 2004-91-15 BERIBS: - Teailblezer
. DNTR CLOSED: "2004-01-23 MILERGE: - 12113. 0000000
- BOYRCR: - TPhene - DELIVERY DATE:
.. BRC TYPH: HN/A¥Yas . DEALER HAME Gatwmy Chevrolst, Inoc. |
© BRE PARENT: C DEALER ADDRESS:507 E Van Bursn,Avondale, A2, $5323-14598%,

. ‘I'I'"‘I‘I"I"I"I'I'!'i'*‘iiiiiiiiiiiiiiiiim m Imlm‘iiii*iii*iii**tt?.'......'.i*t

' Lﬂl‘l‘uwkfmkfﬂnpfﬂmdinqunit
- @ REFAIR ATTEMPT{8) _ Leaka

' L‘ﬂllint Veh-Gas Tank Concern

.'ﬂ-‘ii'fii‘*'ﬂi*.*ii i e e ok ol e e i e i SRR }Emﬂ**iﬂliiii*‘I"I'i*i*i‘l‘"*i‘li**iiiiii"i*i
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Doar Mr, Harris: .i

* Sincerely, -

' nmxm;

H
]
|
i

Phitip Harris, Esg. i
Hollsod & Knight, LLP |

" '13t South Dearborn Suits 30|
.. Chicago, IL §0603-5144 |

" RE: ﬁvmmw
_ UM Flle number: . . |

Service Request: S1-4 'J’84593
2003 Chevrolet : :
\'dﬂcll: Identiflcation Number: 1GNDT138732210364

Enclossd plasse find two to settle the above-referenced case. The first is in the

* amount of $7,000.00 made payable to Tammy & Kenneth Gregory. The second 1a in the
. amount of $3,000.00 rasde payable to Krofm & Moss, Ltd. |

. Mwu&wmmmﬂmnﬁonmﬂmm

Ph # B0O-231-1841, pmpw} prompt 5, extension 58179

L .le-m-zss-m

1410063-T

e e




Hiniiril-n il Al o Pl ” - te= e - - P O LU

- mﬂm

- 'PhilipL. Huiria, Bag.

. Chloago, IL 60803

Dear Mr. Hurrly: !

$66-834-2552 - - | B13-6354087

VIAFAX ONLY 512-878-6666

Hollend & Evight, LLP
131 South Desrbiom, Sule 30
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CASE ASSESSMENT BY: DANIELLE GARVIN

'cnnsiqqunm: TRRTEA O Logal Fio No., NIBME

UEHIELE REPAIR HISTORY

- CUSTOMERS PRIMARY. SYM ;u.u.mim,.., ] gln -. IS

" | GAJI5/2003 127179 # 6441 - EVAPORATIVE EMISSTON CAN VENT SOLRFL- 7,991 miles
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Total Days Out of Services 18+

MEETS PRESUMPTION: | YES: [NOL 30K
{CRM FINAL OFFER: | {CASH JREP/ TRADE}: | OFFER TO CUST: ${Amourt} | ATTORNEY FEES: ${AMOWK } |
[TEAM MANAGER APPROVING: | [ YES: NO:
BRC Legal Case Manager: Phit 800-231-1841, prompt B, FAXA BH0-234-3034
| DANIELLE GARYIN xE8323 )




L ee—rerr———

THIS SECTION IS FOR LOCAL COUNSEL USE ONLY

ICFINALOFFER:  {CASH /REP/ TRADE}: OFFER TO CUST: § ATTORNEY FEEG! §

SETTLEMENT RATIONALE: Please provide feadhack to GM on how you
" ‘wate abla to reach a ssttiament when the BRC could not {what nhew or
‘additional facts were developad?). We will be using this Information as a
lsaming tool for future settiamant attempts. You may use a saparats
page for your input, but you must Include a copy of our case asssssment
" wiith: your input so that we can evaluate the differances. PLEASE LIMIT
MWOMWIFWMHDMHAWWOFM
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' v. General Motors Corporation-and Sinrise Cheveolet
I . Cenert Motors Covporaiton and

RS
| . v. Ganeral Motors Corporation
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IN THE CEIRCUIT COURT OF COOK COUNTY, ILLINOIS
MUNICIPAL DEPARTMENT, FIRST DISTRICT '

»03¥1-133279

r

and through their attomeys, KROHN & MOSS, LTD., and for thelr compiaint ngabist Defendent,

GENERAL MOTORS CORPORATION, allegs and effirmatively state as follown:
PARTIES | |
nmmmmummw'mmmmswutm

2. Defimdent, GENERAL MOTORS CORPORATION ("Manufactieer™), is &

foreign corporation sutorized to do besiness in the Stats of Tilinols, County of Cook, and is

wh&mmumdmmummﬂ
sarvices. Magufuotarer s alao in ths busiwes of murketiog, supplying and eclling written

warmntles to the public at large through & system of suthosized daslarehip, m:.m
CHEVROLET (“Soliar"). Manufhctirw dove business fa o courties of the Siate of Iiincls
boclding Cook Coiauy, and matntains offioes inthé County of Cook, Stk of Hlnods.



ey BACKGBOUND
3.  Onorasbout December 27, 2002, Plaintiffs purcliesad from Seller 2003
Chevrolet Tsaiibiszer (“Traflblazer™), mamfsctured by Manufachurer; Vehicle [dentification

No. 1GNDTI35732210364, for valusble consideration.,

4 The pice of the Trailblnzer, incinding registration charges; docutnext foes and
saies tax, s exchading othee collateral cherges; such as bank and finance changes, totslad more
than $34,000.00. -

5. Plaintiffs aver that a3 a result of the ineffective repair attampts made by
Macwfacturer, trough its suthorized deslerabip network, the Traliblazer cannot be utllized for
personal, fumnily and household use s fntended by Plaictiifs st the time of acquisition.

6. Inconsideration Sor the purchse of the Trailbiaser, Mamufactuper {ssued and
supplied to Plaintiffs its written warranty which, included theee (3) year or thirty-six thowsind
mﬁwhhmmnﬂummnlywﬂhdhu
Mansaficturer's Now Car Warrasity bookiet. |

7. Onor sbout Decomber 77, 2002, Plaiotifhs ok possamion o the Trailbisser aod
shiortly theveafier cxperienced the various defects Hstod bolow thut substactlelly mpde the use,
value and/or aafety of e Trailblxoee. '

g - mmmm-mwsmmﬁm
-m-.ﬁswﬂmdm@.

) Plaintiffy delivered the Trailblazer to Mamtfistures, through its authorized
dnhdhipmudr,mmmm

10 Plakofit aver that the TrelTblxgar bas beer mjectto repelr on ot Ioast st (6
oocsaions for the seme defioct, and that tbe defect remuing unconrcied.




11, Phintif brought the Tradlblazer tn Seller and/or an ashorized service dealer of
Manufucturer for vadious defects, Inchuding but not limites to the folloving:
' mmmumwm
{Thunination of the SES light;
Defioctive rear hatch: '
. Defective fusl syséem 2o evidenced by leak: mdd
. Any additiona] defects &3 contained on repair oxders of
Defendant’s suthorized dealarships.
12.  Plaintiffy provided Manuficturer, through lts sutherized dealarship network,
sufBicient opportimities to repair the Trailbiaser. ‘
13.  After a reasonshie sumber of stiempts to cure the defects i Plalntifes*

Trailblezer, Manifacturer was unable and/or has filed to repair the defocts s provided in

ppp P

Manufactures™s warranty. . .
14.  Plaixtiffs Justifisbly lost confidenios kn the Trailblszer's sefety sad reliability, axxd
suid defecta bava substactially impeired the vadue of the Traliblazer to Pheintifs, <
15, Said defboss could 1ot bave ressanably been discovered by Phintifs peior to
Plaintifly’ acosptance of the Trailblazer.

16.  Asaresk of these dofocts, Plalutiffs revoke their sconptance of the Trailbleser
Iz writing. -

17. ' At the time of revocation, the Trallblezer was (n sobstsntiafly fhe same condition
0 ot delfvery axcept Sor camage carzyed by its own deflects and ardinay wear snd tear.

8. Masufactures refised Plaiotif’ decnands and has refined to pevvide Plalnsifh
it the rmedies o which Plaiotffsare ectied upon revocation. |

19.  The Traifblazer essains I s defbcive anc ummerchantibls condition, and
continnues to exbibit the sbows mantioned défiscts thet subsiantially impeir Its vae, value snd/or
afoty.




0. ‘mhmbquwiﬂmnhﬂnnehﬂyw&m'

mwnimmmnmﬂmwmwmmhmof

hmmmﬂlﬁﬂmmm Plaintiff with a merchentable Traliblazer.

21.  Plaintiffs re-allege and incospomie by reference as though fully set forth herelr,
prragraghs 1-20 of thls cocaplaint.

22, Mﬁmmhmof:mmﬂwhuﬁvdh!ﬁlﬂm
during the durstion of  writsen warranty period applicabi 1 the Teailbtazer wad wio is entitled
by the terras of the Veitten wasmunty to enforce aginst Manuficturer the obiigations of said
warranty.

23.  Mnufacturer In a person engaged In the business of making & congumaer product
directly available 1 Plaintiffe.

4. Seller is s asihorized deslershipfegent of Manafucturer dosigraied 1o perforen
repairs on vehioles ander Mannfhoturer®s sosacbile warrsntion,

25.  TheMagamn-Mosm Warnmsy Act, Clupter 15 US.C.A., Section 2301, et seq.
("Wemety Act") is spplicak o lainify’ Complaint n shatthe Traboezes svs masnactored,
sold snd parchasad after By 4, 1973, and costs In excoss of ten dollace ($10.00)

26, M'M#MWH'M'Wlmm
warrazity' or any dafbots fn matesisl or workmamhip, coeprising an indertaking in sritig in
. connsetion with the purchase of (he Trallblazer to repelr or replace defective parts, or take other




remedtal action free of chasge to Plaintiffs with respect to he Trellbiaver in (he event that the
TeaiTblazer fadled to moes the specifications set forth in Marufbctcec’s warnnty.
27.  Manufactares’s warranty was the besis of the bargein of the contract between the
Pixintifls und Muuufactier for the sale of the Trailblezer to Plaistifh,
" 28 Said purchase of Plainiffs’ Trailblecer was innced by, and PlelntifSy relied upon,
Masefhbtures’s written warranty. | '
25, Plaintif’ bave met oll of thelr obligations md preconditions as provided in
Manufaciurer's writien wamrnty. |
30.  Asadirect and proximate result of Manufscturer’s Silurs b0 comply with its
mm.mmmwﬂhmmﬁmlsu&c.
§2310(d(1), Plabntifh aro extitled % bring it Sor suck damegrs aod other logal ko aquitable
relief.
30, Plaintiffs ever that upon succensfully prevailing upon the Magnnacn-Moss
Wamanty Act claim bersi, oll stiorneys” foes aze recovecabie and are dernded againet
WHEREPORE, Plaintiffa pray fix judpient sgainst Maanfactucer as follows:
s Rotwn of all monies peid, diminution in valve of the velticle, and
b Allvetomthl someys o, i o ol cows conts d

other Fess nvonered: end
Mwﬂhth'rdﬂﬂmhwdmjutuﬂ

appropriete.



32 Pleintiffs re-aflege and tncorpomie by reference as though fully set farth bevetn,
paragruphs 1-20 of this complaint.

33.  The Trailblazer puschased by Plaintiffs was subject t0 an implied vearremiy of
merchantebility as defined in 15 U.5.C, §2301(7) ruming from the Mazufactueer to the intended

34, mu.wdm_m--mwmhm
ﬁm-mmmm-ﬁMumwm

35.  Manufucturer is prohibised Srom disclainiing or modifying any implied warrenty

. when owking e written warranty to the consumer or when Manufaotarer has entered iﬂu

coutrect L writng whia cisety (50) days of & purshese to prform servioes olating o the <
maletenence or repair of & motor vehicle. -

3.  Pursusnt to 15 US.C. §2308, Plintifs’ Trailblser was impliodly varranted fo be
substantially free of defects in both mterial and worionnship, and therelry 6t foe the ondinary
mﬁhwﬁhmww o

37. The Trallbisser was warranted to pams without objection in the trade ndar the
contrmot deselption, wnd was required $0 copform to the dsscriptions of the Traliblazer contsined
In the contracts end {abaly.

33, Theshove described dofbots in the Trallblazee render the Trvilblazer
unmerchaotabls asd thereby aot fit for the ardinery wikl espential purpose for which the
Trailblazer was intended and as reproscated by Masafhotures.




39, MlMd&hﬂﬁmmeMm
. without the teasomsble valuo of the Trailblaser.
40.  Asarosult of the breaches of impliod wheranty by Manufacturer; Plakot%s heve
suffered and coetieass to muffer varkous demages. |
WHEREFORE, Plainits pray foe fudgmeat sgaiast Manfucticerse follows:
& Retun of sll monles paid, dimfnution in value of the vehtlole, and all

incidental and consequential dxmages taovrred;
All mazonabls atiorneys’ mmhﬂmmmdm

" fons inevryed; and
< Moﬁrmﬂhﬂuuﬂﬁﬂﬂﬂnwm;mﬂm

41, mmmwwmdwmum
. ‘Thavein, paragraphs 1-20 of this complaire
42.  Plaintifisarc *Convumen® as defined by 815 ILCS 3802(x).
3. Mauufaturer is & *Seller” sa defined by $15 ILCS 380/2(0).
. “Tho Toxilblaes is o “oew vehicle® an defined by 815 ILCS 380/2(s).
45, ThelincisNew Veliole Buyes Protoctlon Act $15 ILCS 380 ("Ilinols Leenon
Law?) s applicabie to Plindffs* Comlaiatn that the Trailblazer wes mamfhctured, aokd sad
purchased afiur Smwery 1, 1984, | |
'465.  Plainkifth took delivery of the TraiTblazer on Deoenber 27, 2002.
.. mmmmumﬁmummwww
Macatacturer st (6}t o st yem2,000 sl koo dilfvery, ke such pomocaocaty
coutiaios & exlst '

- - ——




48 Munufacturer hae bece given s roasousble muber of sjempts 19 conforns the
Treilbiazer to its exproes warranty. |

49,  Manufuctorer received peio direct writtan notifination of the above-mentioned
defects on behalf of Plaintiffh on May 13, 2003, and hax hd s opporhmity 10 corect the alleged
defects (Bee Exhiblt *A™,
50, Muuhotursr s uosble 1o confora the Tralblazer w0 it applicable sxpreas

51. m:ma-mmmmﬂmmm?mﬂf
the Trailblamr, | “

52, Assrenttof seid noneonformities, Plalutiffs have suffered and coutinnes to
suffer various damages. |

WHEREFORE, Plaintiffs respectfully demand this Court to order Menufcturer t cither
. provide Plaimtiffs with & new vebicle of like mode! line, or otherwise a comparsible motor vehicle
s 1 replacement, ot to 2cospt the retum of the Trallblszer from Flaintiffs and refind to Plaingifs
the fall prioe of the Trailbiaaer, inoluding sl collatecal clicges sed attommeyy’ fees incumed by

|53, Plainsiffs re-aliogo wad inocrporaics by reforance sa though flly et fexth
hemein, peregripis 1-20 of this compleint.

$4.  Manufaciurer ounitied, suppressed and concsalsd, froin Plalntiff, with the intent
(a1 Plaintifs eely cn the oniision, suppression and conoealmet, thet Plaintif had sights under

2 H— o

ke




e [llincis New Veliicle Buyss Proiection Act when in fict Plaintiffs bave no rights based on the

pnvidouofw:wm.'

55. . Bysaid omiesion, seppesssion and coaccalment, Macuficturer knew that
w&m@mummummwmmmﬂum
New Vehicke Buer Protoction Aot ind may be entitiod o a refind of their mooey or a
sopiacement Treilblaner should Macaifactarer violate the provisions of the 2nois New Veitiole
Buyer Protection Act.

%.  Bascd on Manfacturer’s omission, scpprossion and couoealment of Ehe factthet
Plxintiffs have 50 rights punraant so the Ilinois New Vehicle Buyer Protaction Act, Pleindiffs
snffered #0d contizues to suffer damages, |

" 57 Assresult of the ccoduct described above, Mamzivctiec ks bosa esd will
ccatione to be uajustly enriched st the expense of Plaitifh as Marfacturer s boeat unjustly
cnrichod by the sale of tho Trailblazer to Plaintiffs without disclosing known materisl
information end representing Plaintiffs® rights to them despite the contrary being trus.

58.  The above-described umlawiol, unfsir and deceptive peactioes by Manufcturer
contitmms aaud presants a threat to mwcibers of the coosming poblic.

59,  Masaotoree’s misrepreseutetion of the fact st Plekoif have rights vader tho
Hlfinols New Voicle Buyer Protection Act when in fact thay und al] Illinols Consumers
mwmﬁnhnﬂmmmqmnu
www;ﬁhh:MMMMMW|
xtoanobiles acd kave rigits wnder the Dlincis New Vekilclo Buyes Protection Act shonkd

 Mamudaotures sennfactue a dofikiive veldoba that is ansble w be confoemed 1 Marnifhoturer’s

written wrranty sfter a reasonable mnber of sttempts.




6D, mwmh nﬂh“dﬂmamm

'_ mnmmmuwmmmmamu
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61. Hmlndmmwﬂlﬂlﬂmhwhldhuﬂ-

wmmmammmmmww |
62. mw;mummmmﬂmamnm

: cmmmmmnmmmm mm

WHEREFORE, Plalrtifts peay hmwumm s dollowiz

B mwmmmmmmﬂmmw-n
b. Aﬂmumﬁew Mwlmnﬂuuﬂaﬂmmnﬂmhu
¥ _mewwuummmﬂm
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Krohn & Moss, Ltd.
mmd%ﬂ'm .

ww.copnmeria wos for. oeé

Wioe's Dirowt Nemmber Albse pesitiving ins

|
!
Rt

May 13, 2003

Grneenl Motons - (M Lagal Stuff

" ofo MBX Intemnational, M(! 335-108-000

1426 Pacific Drive
Anbera Hily, M1 48226

Dz B o Mudaaiz:

Plosae by advioed chat this oBiow seyuesn the shovs-named.individuals segerding leizs agsiuet
mmmhﬁﬁhhhuﬁn&mﬂmﬂﬂwwhﬂ '
sogrd tor the whids, Ploass divect all futozs oontects sud cormspoidencr to our olfics.

)

hum&hﬂmﬁhmﬂhwmm{wm

ralief is sought, and numerous sthempha to the vehicle have bean unsuoceseful. “Thawe defacts und
non~ponformicies indhde, bk wie net ta:

L. &mmuﬂbmihhh&hmmm

- amwr  oH——



Clansl Motses Carporation . Pap2 - Nyl16,2008

2 Dylegtive fual matem;
3 Deluctive rear hatch;
4 Defactive hexn; and

8. Any sdiitiona made dianty, whether coutained
et e e <t ot o ok they s cocieted b youe

m&&mdmmwnh-m-nthoNund-
and/cr sty of the whicle. Bﬂuﬂﬂhﬁﬂﬂlﬁehcdmmkmﬂnwm harws pustifiably Lost
oonfidence in the vehicle. An cie court bas stated:

Fﬂlﬂlnﬁh&pﬂ-ﬁlpﬂuﬁmﬂlﬁrmhluﬂm rationmlined by
the peace of mind thet Bows from ite depandability and safaty. Onos their faith is shabn,
the vahsicls bosea nct: aply ita real value tn their syms; bat becoraes an inetruzmat whoss
Mhmwmmmnm&m
Fabriakia Chvrolet. Ioc, v, Bmith,

Conteming the amowst of geief & person mmust sadure, one ocurt egresed the consumer’s lament

inﬂlnﬂlwinimmm

ot o ke e e Fo e ot e of e xnd
all of the attandast fucoxvenisnce, is satitled to say, “That's all,” and revole,

Wbﬂmﬂh&&uhh the car, Batar v, Murow, 491
A, '

My oliunts’ mhquubimhu.hﬁdm“mdhﬂﬂm

based wpon the genendly vule that an vamanssshal affoet to veedy defacts found
4o exiet wersdusw the warseniny the buyer le not bousd to allow him the oypestuaity

b txr Stk with the artice ndefinitely in the hope thet t may ultisstaly he
:M'ﬁihlmw mmsumnﬁmm

Tharvlors, you s havely notifie] dsst my disets e sevoling of this wiicle.
MhM—hHﬂnMﬂﬂnm-ﬂ rten of oll funds
towacds this whicls, any tradu-ds waloe given, all collstesal charges, financs charges

Plowss be adviaed thut porsasnt to Untforsn Comnmroial Cods B 3-711{5) sy olisnts have & seonclty
ME*-MhnhnnﬂhmhhdHMﬂnwhWJhm
the vehidls. Uit you: pay this smoust, my cliesste wil hold tha car and use i 0 the sxtest secomury to
mﬁ.hphdg intermt, and to minimise your dumges. Morover, oey clispts nised
mdkmwﬁm‘fﬁ?&hﬂzuhw I“”"'E."""""'z:

o your ageuts i mpomsem the ogr 'wdﬂ Mﬂlildruhm coadverslon
: ropomension. wnder Untform Commeralal Code # 9-503 uxd 9.507, as wall a9 uny vibier




Geowl Motons Carporttion. ~~~** Page3 v+ Maylt, 2003

n&#mﬂmht&wmmh&MH&Mhm.

financing statuzment orvering the goods, | Mhmwﬁn 0404, thet
mﬂ-.mmﬂﬁhunn}hhmmwm forward «
cogy to me. Siaos my vlient hes evohed acorptinos, there hummm Hpuh

ot fils & termicistion. stsment withia ten (10) days sod removiag the

| mﬂ.ummmnmuuu.mdum,hmi:-ﬁu
. m“hmﬁﬂuhbn

: Tnﬂmmmhhm-ﬁmﬂl“hhmm#mi
. mwkwu&hﬁm‘mdﬂnﬂmmm«ﬂhm

this metter without the need for any mars time rpent oo our pert ox.oz the purt of your stieaeys.
rudmmdh.ﬂmmhmwmm.mma&

Accorlinglys s i o icbvethis matbe sasiosbly, plasss fel o t0 ountack myr clfce. fthe
mhmhﬁd-ﬂhhmllﬁhﬁmﬂuhdhm-h-g-ﬂhﬂd

.hhnqulhl'
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This wil acknewhidge your ageeement fo tapresant General Motors In this case.

copy of e compiakt &5 npﬂbhhmumm mﬁcl.ql.
oo MBX inemationa 108:000, 438 Paoific .

lemhntd'h&lrmm Amﬂutmhmm
Caniar: (BRC) wil svalusia lhis case to delermine 1f It medts seilement. No evaluadon is reqiieed
on yar-part & thia point. Ratiier, s requeeisd that you fle an snewer-and do enyliving ales
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VIAFAX ONLY 312-57-6666

Phip L. Harriy, Esq.
Holiand & Knjgit, LLF

131 South Desrbora, Soim 30
Chicago, [1. 80603 -

2003 Ciurvrolet
VIN # 1GNDTI 35732210064
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Via UPS : Tl A

Censral Motors

ofo MSX mm.ammm
MC 336-105-000

1428 Pacific Drive
Auburn Hilia, Ml 48326

Gangral Moters Corporation

; Corporation
v. General Mosors Corporation”
Corponusion cnd Ssnrise Chevrolet
mnmmm-ﬂ
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Doar BRC Legak
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shave-refersaced bramch of wemmty oxas,
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IR THE CIRCUIT COURT OF COOK COUNTY, ILLINOTS
MUNICIPAL DEPARTMENT, FIRST DISTRICT

03M1-18327g
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T tioh afllpury .
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CHEVROLET (“Seler®). Mankiiotorer does busioess ks off couaties of tes Stiee of Ulinols
fnchufing Cook ooary, esd maiataits affices in the County of Coak, et of Nisels.
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3. Onorshout Dscember 27, 2002, Pl purchasod frum Setier 2 2008
Chavrolat Trilbiazer (“Treitbluser"), mesufhciured by Mactiactuer, Velinlo Idoatiffaation
No. 1GNDIT 135732210364, for valuable coaslderation. . o

4 T prios ofthe Trellbiazer, inchading regintrution charges, doousent foor and
nﬁtmiﬂmhﬂqﬂnuumamnﬂnbﬁﬂmm.m“

. than $34,000.00.

5. mmummahmuw”-nhw
wwmm»awmwmmhmh
pecsonal; fmlty and boutehold ume ae otemded by PIisits o th time of acqutaliion.

€  Inconsldeation for the purohese of the Trailblazer, Meoufactver itswd md
sapplied to Plaindifl s weinoe warvsoty which, inohuded swos (3) yerr or tistysab thousnd
ﬂi.ﬂw);ﬂﬁhn'gtuhm'm.unﬂ gmmm_mhm

" Masufuctores's New Cor Wamndy booket

7. Onorsbout December 27, 2002, Plalocith ok posecssion of tho Traflblews md
mwmummmmummun

" vithog endior safety of the Teailbizuer.

mmmmmwﬁmwﬁm
as well o e rgiied vty of mavtlminblly. -

"y,  Phaasift deltvered the Tralibiezer o Manulicture; throagh tty sutboxized
mm:lmuﬂm

710, Plalofs evertha the Trellbiaose b boen subject 0 repe cw o Loset sbx 5)
muu-—mﬂuuﬁumm
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- Defactiva engie/cicolsica) aystem as evidenced by intermittent
illuminatig of the SES Fght;
Defactive rear uioh;
. Dufective fuel rystem s evidenced by ieak; and
Any sddbiicon] defeets m contidoad on tepais crdets of
| Defandast’s muthorized dealerships. |
12 mmm.mhmmm
sufficlimt cpportmities to repair the Teailblazer, '
13. Mq'lmmam_hmhmmm‘

Tralibinzer, Mamdacturer was upsble andior hos filed to mpair the dafiets 44 provided in

RPF P

g mmuumﬁawﬁmm-&uﬂm.ne
anid defbots berve wibsackially impalrod the vadue of the Trellblezar ta Plaindfth. -=
1S, Sald Gefocts could not have redaunably besn discovered by Piaintih peior to
Pleinifl soosptance cfthe Trlbineer,

16. A8 aresaltofthess dofects, Plaintiffs revoled their acosptance of tha Trailbiazer
hm - _

17, Atthetinw of revoosticn, the TraiRiazsr waz in ssbstuxtially e same conditlon
uumwnmm_uhmmnmmﬂﬁ.

18,  Manwictorer refusd Plalatifty' demeds sod has mfused 1o priwide Phaioiths
writh the remedies to wiiich PisindIfts are snkitied vpes ssvocation. |

- The Traibheaer orosina in ¢ defootive s wasooeshbawiable condition, aad

mummmmmwmmhmmm
sbuty.
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20, Plaintiffs have beew and will coatione % be Branclally damegod dus to
Defmdant’s Intemtionad, ceckless, wanton aad negligant fiilure to comply with the provisions of
fts expresa wesranty and {ts Siture to provids Pleiweff with o merchasiebin Traitblazer,

21, Plaintf r-allsge and octposate by refecence as though fully st forth hetein,
persgrapha 1.20 of tis complaint.

2. Plainifth ame purcheers of a contmmer product who received (b Trailbiaer
durlng the dusation of  wrthon warwnty peiod sppiicable 0 ts Tralolaver ¥nd who i eatied
&y the terms of the writien wazrsnty 10 endoroe agaiast Manafictirer the obligations of seid
wiTmnty,

23,  Mamdaotcrer 15 8 person engaged 1 ths baeknesy of making a conmum product
divestly availeble o Plaintify .

24 Sellor s an authorived deslecship/ageat of Manfacticer dosignaied to perform
repaizs on vehicles woder Mancfiourer’s sutomobile wermanties.

25.  TheMuguuson-Moss Warenty Act, Chagter 15 USC.A., Seetion 2301, o. seq,
("Wierauty Aot") a applicale to Plaintifh' Comphaintin that the Trallbease wes masaliotured,
nuunm-ﬂfummm.ﬂmhmdummm |

26, Plaatifls’ purchase of the Texilbbuner wes accompaniod by & writion Bactory
warranty'fir ity defiscts in meterlal or workmensiiip, oomapelsing an undartiking In veriing in
coemestion with the purchase of the Teeilbdazer to repaiz or tepisce delictive pacts, or ke other




| mmhﬂm-hmmmhhmhﬂlmhh

Teailblazar fuled 3o meet the sacifications se frth In Maoufhcturer’s warmenyy.

7.  Manufhonues wirvly was the basis of (he bacgaiz: of the contzadt between the
Plaimifth and Mamsifacturer for the sale of the Tradlblazer 1o Plaiatifhs.

2. Sald purcsies of Fakotifi’ Trllbinose was incincad by, sed Piaiotfhs reind upen,
Mazfactires’s writiag werey, | '

20, Piaintit have met all of helr obligations wxd preconditions es prowided in
Muifuctorer's writian wacresty, |

30, Mlﬁm-ﬂmhutumitnfumm:ﬂhnhmlytmhm
wilien wasremty, Plaioaif bave voffored dumages snd, I sccondence with 15 US.C.
$2210(d1), Plaitsifty wre acitiod 1o bring sukt for sweh damages xd other legu) 2nd aquisable
wiled. |

31 Mﬁm“meﬂhwhm
Wiakmanty Act cleim beruin, al] atiomeys’ foes are resovarable sad-we demanded ageizst
WHEREFORE, Pleintfis sy o Julgruent agsinst Micsithoturer & fellome:

e T e

b..  Alirsssonshle stiormeys’ fess, wissess foes xnid all court conts snd
otiwe Toes inoared; and

¢ ‘Suckoterand fither reifaf thut the Cowt deoms jut and
appropeiate.
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32, " Plaintiffi re-allege and incorparate by reference s though Flly eet fath bersin,
paragrephs 1-20 of this complaint |

33, Tho Trailblacr purchased by Plaiastffs was subject 0 an Implied waeranty of
merchantability 88 deficed in 1S US.C. §2301(7) rumsing trom the hamfachurar 10 the (ntended
conaurner, Plaintiffs herein.

M. umu-mu&armmmmwmmm
of waking a consumer product dizecly svailable to Maintiffs.

3s, mnpﬁmﬁuw:mﬂﬂumw”

) mm-mmwmmumwmmu:

coutact in writing within slnety (90) days of a purchuse 1o pecirm pcvices rlstirg w e <
meictoasnos of tepalr of L motor ywicke. |
36.  Pursusntts 15U.6.C. §2308, Plalottts’ Tralfblaver was funplindly warrantd to be
substantiully Shes of dafbots i both maseial nd wockmanship, and therskey 8 for the antioary
pocpose for which the Tratfblever wes intended. ,
3. WWHWHmMMhhMMh
mmuumnmnmmmmw

i the ocutrects sad labels,

30 Thesbovedescribed dafacts in the Tralblaper render the Trailbiizer
wmmershantsbia and theesby not it Gor the ordisery sixd essvtial purpose fior which tee
Trellblazer was intended and as repressated by Masufoturer,
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. u.mauumurwwmumm.mm'
without the ressonsble value of the Trallbisse.
40,  Asnrosult of the breaches of irplied wazranty by Manufactucer, Plelntiff have
ffernd and continue 1o suffer verious damages.
mmmmmwn{m-m
Retura of all mosles paid, dimisvtion in valoe of the vekicls, nad al
itcidents] and consequential dumages incefred;
b All rnsonsble sticrmeys’ hmmmmmm-ﬂm

fees incurved; and
& Moﬁuuﬂhﬁt:ﬁdﬂmﬂn&d&mﬂdm

41, PiaintfS sallege end ncoepomsies by refbrecse as thoagh Ally set forth
MMI@dﬁhm .

. Phaistiffs e "Consumen® se dofimod by 413 ILCS 38020,

43 Manafaotureris 2 "Soller” an dofiows by $15 TLCS 380720).

44 The Trallbluner o a “ncw vehicle” as defloed by $15 ILCS 38072(c)

45.  Thellllnois New Vehisle Buyer Protection Act, $15 ILCS 330 ("Tllsols Lanoa”
Law’) is applicabls 1 Plalotifs® Compiaint in that the TreiTblazer was manofcowred, sold snid
sumchased after Jasaacy 1, 1984, | |

46, Phentiie wok deblivery of the Trallbleser én Deoanber 27, 2002,

47, mm-ﬂm mmmuu—-ﬂmumu
m#{i}hhhh:-ﬂmﬂhﬂmm.ﬂmhm
ooafiues to exist,
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4%.  Manofacturr ket been given n ressansble purnber of atjampts %o conform the
Trailblazar o it sxpress wamanty. _

49.  Mameotarce soocived prine dircot writion sotification of the shovementioned
defocts on behalf of Plaietiffa on May IiMndh:hduthmM
defocts (§cp Exhibit ‘A", |

50, Meoufctarer s unable 3o confomn the Trailbinaer to ita spplicsdle axpress
warmcty. ,

$1.  Asaresltof sid nonconformities, Plaintiffy are without the ronsonsble valua of
s Trallblaser, - |

52, Asaresclofsald onconformiies, Fitiels have sulfcred md ocuttmues 10
wulfer varioos dmnages.

WHEREFORE, Flainifts cespoctully devasod thts Court o ardar Musadecturer 1o eivher

. pruvide Plalntiffs with a new vehicle of ke model line, or otherwise 4 comgarable motor vehiols

0 8 replacenmect, o7 to sccept 5 Teturn of the Treliblaser from Plabmiffs and refund 0 Plaintiff
the il peioe of the Toaifbese, inchuding a ccliskoeal changss s atloroeyy’ feasfacurmed by

(83 Plhifl re-aliege and ineceporstss by rmérence as though fully sct forts
horels, peragriph 1-20 of thls complaiat.

54, Maufuctres onsitied, seppresecd and coocoaled, Soim PLaletify, witk the intont
thet Pae i rly on s culseion, eppeeenkon e copoeeines, Pl b sighs under




the UEncis Now Vekicls Buyer Protettion Act whiea ix fus Plaintifh heve o0 rights based on the
Peovisions of Masufokrer’s Warranly. | _

88 mﬂmwﬂmmmu
Piaffs wowld parchase the Trailllazor a5 Pantiffs betioved they hod cighte unde the Iinols
M?MMMMMWHMHIMMW;:
replscement Trwlblsoar should Mamfacturer violatstha proviskos of the Difacia Now Vebiels
Buyer Protactios Act. _ _

$6.  Busd on Menufactorer's omission, rxrpresslon and evaconlat of the fact thet
mmnmmmmmmvmmmmm
m-umnmm

ST. Aws owsltof the sondns doscribed sbove, Miemsieciare has been and will
continue to be uxjustly ensichod st the expante of Plaintifls as Masufsohurer bas beea unjustly
ecriched by the sl of the Tralluarto Ml withoot dicieiog knoom sucaria |
infomation and represesting Plalnsith” ights o them despits the soutrecy being trus.

S8 - Thasbove-daseribed ualawihil, unfhic md decepdive ractios by Mmifactaer
comfiones and pesents & thrwe! 1o membucs of the consunlag publis. R

$9.  Marhciurers misroprosentation of the Shet that Plaiosifh teve sights vmder the
ftinols New Vebicle Boper Protection Act whenfn fac they and il ot Conmimars
mmmmmwmmmmu

.mmhﬂubh lmm“nmw

Mﬁmmmﬂmmmammmm
MawsSuoturey mamufionir a defictive veblole that is vasbls 10 be soulonaed % Manufhotorec's
weittsn wacranty after & rsonsble nember of ithmpls.
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&0, mmmuuuum&mm-uﬁ-m
wummwummmhmm:mu
Mmhumhu - :

1. W:MMMdMMHhm
wﬂﬁlﬁldﬂﬂmmmwmm

_ﬂ. mm:wmm-mamm

'-mmmmmmmmm

' WHEREFORE, MW hjubmm mm-m

mummmmnmdmmﬁm
: deﬁﬂmm
- All reqsonable stioneys' hwﬂﬂuhﬂmmﬂmuﬂm
. foes incwered; wid
c Mﬂﬂﬁhﬂﬂhhﬂ“}mﬂm
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: Kroka & Moss, Léd,
_ 120 Waet Madiorm, 10 Floor ‘T
. Clhicape, [avds 6OG02
wrm coavounenia wossfn sed
W12} 57T Bt 293 - Abee, ‘i — |
 Viar's Dliveet Pansieile )
| GLLI %A Forids !
Wler's Dirant B Moulf Glargla
sivedatPwanurk v b con . Sadiana
" Lisomed o Prossios in Blinsis / Misennri a_
£ L T—
May 13, 2003
Cetsed Motors -- OM Lagal Suaff
ofo MEX InMmationsl, MC 336.105.000
1436 Pacilio Deive
Anbum Rk, }A1 483%
. RE: Mhm
. 2008 Chvmolat
VIN: 1GNDT138732210964
Our Bily Noa 103020481
Dloar Hix or Maduom: |
Plosse by albrsed that thin offios repeasemta the aborve-simed todividcols regariing ol agelemt

sompemy ettt ot Stae Lo Law it Fodocal Hagumso Mt Wy Jok ek
o vt e, P i o st o mcapoans o o i,

ralisd s aoughet, and avenevous sttempts ie the sebicle hows busn anoveomeftl, ‘These defocte and
Mhﬁqhmm o

1, ﬁhm-mﬂhmmahmmm - o
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Thhﬁndwhhﬂﬁ-m-nhuww&dunnh

andfey of the-validhe. Becwuse of these dufects sad néu-contoemitior, h!ﬁnl]ﬂﬁﬂﬂylm
mmﬁ"llﬂn As sse woizst hag stateds -

For a sisjouity of peopla the peivkuie of & new our e a Iowistmunt, mionaliued by
the gusse of misel thet five S e dupesidebiliy snd z Gnnlklrﬁlﬁhduh
T e e

MHMWHﬂhmHMM
Zabcdikia Chrasle Jua.s. Srulth. 340

s P

m&m:"ﬂﬂ-mm-&mnﬂwﬂnmu’-m

hlhunh‘m

" Thare lhlhiﬂ* w-hummjﬁnm
hﬁmm&hh;hnmnd- u-ﬂ-rm
all of the sttendast inemvetiinos, I exttiled to say, “That's all,” snd revole;
w—&mﬂﬂmhu iln-u-hﬂm'm

mh‘&hﬁhh—-hﬁdh&mﬂuﬂm:

haved tl-=-l, — semidy defacts fomsd
um':i- ‘.ﬁ:&i‘ hmeEhhw
:lh-h&hﬁmu&-ﬂhhhp n-qﬂhd-lrh

mb-u.mmm | P.34003,

'ﬂ-ﬁnfn hanby notified that sy diesiti ary covching of thte weduele.
hi&:hﬂ-ﬁhm&nﬂ:ﬂi?ﬁ“d winien of ol funds g
h“aﬂm — ’-

M&MH htﬂum&blm mhh moudy
mh&ﬂhﬂ-m mﬂh#q—m hﬁqﬂm.
&Mlﬂnghmﬂqhdhﬂihmdulhh-ﬂ“u

o coposasan e puy v 3o wasngied anul may eubiort you b Hkily fur womvinsions i
E:""':u..ﬂ. meﬁmﬂm-duq.ﬁ. |
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: Eﬁiﬂ-nﬁqﬂh&ﬁ **‘hkmm&hm '
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Service Requost:. 1-152954159"

Thsﬁk}mfm'mmppoﬂufm\rmlﬂ. As we agread, the nacessary paperwork has been -
completed and forwarded to General Motors Protection Plan (GMPE). The procossing time will
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PETER /DK INWEIR. ACCENTS . 108 CITIR
‘WO, GDEENR/TRE. . STOCE WO, - DETROIT NI 48243-1114

T3 H1 32398100 VEHICIA ml LADYAEEETS
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i FACTORY OPTTOMA . MERD  INV AMI BETAIL - BTOCK
15506 TRATIALARER IS 4WD 35495.00 33142.98 O 05/08/03
W17 DR/VASE FRT & SIDE AIRBAGS 350.00 301.00 FFED 08/0B/03
APS CARGO COMVERIINCE NET 30.00 .25.80 . 1/T 66/23/03

BVE BIDE RUNNINGBOAMD BTANN 378,80 222.50 M .05/21/03
M2 JIALR CARPET/VIRYL CARGD  40.00 34.40 JF o5/00/03
. WBLLITY MAT A : . ERYS 85106, #5106
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- -nin HLECTRONIC CONTROL . VR 3200
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