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. CUBTCMER: —

ADDREBEE:
- HOME PHOKE)

CABE NUMBER: 1-110£50930

'DATE OFBNBD: 2003-06-18
DATE CLOSED: 2003-06-18

T . BOKJACE: Phone

BMC TYPE: N/AYas
BRC FARENT:

1-1 10e850030
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L MQTORE CORFORATION '
PIVIAION :
M RESTRICTETD
[

VIN: 1GRDT135X32198031
MODEL, YEAR: 21003
EERIES: Bimeoy
MILEAGE: a500.,0000000

DELIVERY QOATRE:
DEALER MaME: J.K. Fontleo-GWC Truck, Inc.
DEALER ADDAESS:3300 Ogden Ave,Dowmérs Grove,IL,60515-1711,T5A
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'LO4 Tank / Neck / Cap / Sending unit
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Laakn

 cust callsd with vwhigla compleint

T *************ii**ii****ii*iii*ﬁi**im Hmiii*********ﬂ*****iiiiii-i*it*-i**i'*i

cust called with vehicle complaint; ; 2003-06-12
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. ce Ragquest bas Beer Closed Satisfied.); : 2003-06-18

****************ﬁ‘ﬂﬂ*i*iﬂi*i***ii**m' mw-ﬂ*ii****'i*iii*ﬂii ol o ok O el O ol e ol ol

DNCIDENT DATE:
INEIDENT LOCATIONt

DRIVER NAME)
IDRIVER DLESABILITY:

OWNER DEBCRIPTION:

| ALLEGBD DEFECTIVE COMPOMENT:

INCIDENT RESULT:
BOLICE REPORT:
NUMBER OF PROPLE:

WAS AWOTHER VEHICLE INVOLVED:

NBEER OF VEHICLES: 0

.MM:

. YEHICT.E IMSURED:

WORE INFORWATION !
IKINTERARCE. LOCNTION:

" CURRENT LOCKTION OF VENICLE:

INCIDENT TIME:

" ROND CORDITTON: ' ROAD BURPACE:
Y IRJURY:
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VEHICLE INSFECTED: INSPECTORS KANE: INSPRCTION DATH:

PAR ETATUS:
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BOURCE: ' TRANSACTION:

REQUEST TYPE:
REPORCHASE REASCM:
. DERLER BAC:
DEALER MAME:
DEALER ADDRESS: , ,
. CONTACT: |, _
PRONE NUMBER: FAX NUMBER:
PRODUCT CODE: BODY TYPE:
_ TRIM:
ENUTHE TYPE: TRANSMIBSION:
' ' VEHICLE DRIVEARLE:
MILEAGE @ BUY-BACK: O BR WARRANTY DATE:
' ¥ADA: 0 '
. TRTEON -
UPGRADE :
AFTERMARKET :
_ LEASE TEIRM:
DAMMTE :
OTENR:
BRANCH: NAME
ADCOUNT NUMBER : :
INTEAEST RATR, INTEREST PAILD:
S DEALER BIFYOUT: -
MOUERT BALARCE _ . '
LT LEGRL TYPR,
. LEMON LAW:
DEALER ADMINIHTHATION: VEEICLE DESTINAYION:
" FRLEASE: LIEN PAYOFE:
TITLE BRAND:

REPLACEMEWT ViN:

‘I.l"l‘i'l‘i_-l‘-iil-iii*iiii*ii*iiiiiiiim:h‘! INTURY *wd b kbbb bbb bbb bbb bbbyt rrrrer
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COMMENYS:
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EXTERNAL CAFE RUMBER: DATE

' TITLE MAMES:
ANSINESS : % BUSINBES: O
: DATE OF ACCIDENT:
DESCRIPTION OF DAMAGE:
- PURCHASE/LEASE: 0 DATE OF FURCHASE/LEASE: .
" MILEAGE AT PURCHASE: 0 PURCHASE/LEASE AS:

DORG BAVE POSESEYCN OF VEHICLE:
RESOLOTION BOUGHT:
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HAME: : CONTAOT MIMBER: 1
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"GEHERAL IIQ'I'CIR"E CORFORATION "
_ : CHEVROLETY DIVIAION
. | e HEBTRICTED
" COETOMER : :
 NODRESE: . o . Chesterland
.ﬂnﬂk PHEME: IIIIIIIIIIIII - L '
m NUMBER: 1-11127%31p VIN: : 1GNDT138632323111
. R : _ MODEL YBAR: 2003 .
" DNTE OPENED: 2003-06-1% EERIES: - TrailBlezer
.- DAME CLOSED: 2003-06-27 MILERGE:  3900.0000000
T BOURCR: Phons : DELIVERY DATE:
SRS TYPE) N/ Ao ' DEALER HAME: Tim Lally Chavrolst, Ino.
- D PARENT : DEALER ADDRERS : m Box 453400, Badford, OH, q.:l.ii-u-lun
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. INCIDDND DATE: . ANCIDENT TINE:
THCIDIMNT LOCNTTON:'

DISARILITY: ' .
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ROAD COMDITION: . HOAD ‘SURFACE: |
© BODY INJURY: : .. :

-msm COMPANY HAME:
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CITY/STATE: . _
. PEEHE RUMBER: '
RRENTING POSITION: RESTRATNT:
YRR OF IRJURY: : _
mm : - ~ IF 80, WHERE:

 LOCATION:
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m CASE NUMRER: : DATE s

ATTLE NAMES: o o

. BUSINESS: . ¥ BUSIKRSS: 0

" AUCIDENT: ' . DATE .OF ACCIDENT:.

- DRSENIPTION OF DAMAGE: .

- MUNCHASE/LEAER: 0 DATE - OF . PURCHASE/LEAER: -
" MILEAGE AT FURCHASE: 0 FURCHASR/LEASE AS:

| DOKS OWMHR HAVE POEEEEIBH oF m:m
umr::w HOUGHT :
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Service Request: £1-111279318
We are mmmunua tul:udm:ﬁnﬂadwnh tlwdmmunmu&eomming j'mrmﬂi-l
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_ : GENERAL MOTORS CORPORATION
_ _ DIVYIEIONR
-"; GM REBTRICTED.
- COSTOMER :
ADDRESS : Flowar Mound
_ rx I
HOME PHONK:
. CASE NIMRER:  1-112B04180 vyim 1GRDI1353321L20243

HODEL YBAR: 003

ONTE OPRNED: 12003-06-24 SERIRS: Eavay

DATE :CLOSED: 2003-07-26 MTLEAGE: 7200, 0000000
BOURCE: . Phene DELIVERY DATE:

BRC TYPR: N/AYeR DEALRR HAME:

BRC PARENT: DEALER RDDRESS:

FRERARAARAINAARENANNT RSN R e v CENPERAY, CAEE INFORMATICN Y ¢ e r v rrrrr v rrrarrrdevrevridd

IA4 Tank / Nack / Cap / Sending unit
¢ REPAIR ATTEMPZ{S) Leaks
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Lesking.; ; 2003-06-27

13-06-27
mpdating the ar; ; 20031-06-27
2003-06-30
and call attempt 6/30/03, 7 2003-06-30
2003-06-29
Custoners Pathex called in; ; 20483-06-29
. 2003=06-30
Cust left a voml: ; "2003-06-30
2003-07-01 )
Beturning tha veml; ¢ 3003-07-0%
2ﬂﬂ3 07-05%
. Dodng foellowup on the customar.; r 2003-07-05
- 2003-07=-08
: llt; call attempt wlth corrsct phome mmhu' 1 7 2003-07-08
- 2003-07-15
and - call attempt) zlllﬂ-l.'l'?-:l.s
2003-07-15 _ oL
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Last call regarding the sry ; 2003-07-31
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2003-07-25 .

.v:l.cn Request has been (Closed Satisfied.; ; 2003-07-26

ik dedrdr bbbk ek vk wdk bbbk v PR MTIWi'i'i'ﬂ‘I'iii*itii'li_iii.*i*iiiiiiit***"*

- 'INCIDENMT DATE: INCIDENT TIME:

IRCIGENT LOCATION:

| DRIVER NAMR: DRIVER AGE:
DRIVER DISABILITY:

- QWNER DEDCRIPTION:

ALLMGRD DEFRCTIVE COMBONENT:
INTIDENT RESQLT:

POLICE REPORT: ROAD CONDITTION: ROAD SURFACE:
WMEER OF PEOPLE: BODY IMJURY:
THFORTES: :

‘ VEHICLE INBURED: INSURARCE COMFARY NAMNE:

INURANCE COMPANY RDIDREEE:
AGERT WAME
AZENT FHONE NIMBER:

' WAB VIDIIOLE INSPECTED: THEPECTORE MAMB: IWEPRCTION DATE:
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SOURCK : TRANBACTIONt
REQUEST TYFE:
REMACHABE REABCN:
- DRADER BALC: . -
DEALEN MAKE: . '
. ml rr
1 2 .
T PIONE NUMAER: : . PAY WIMBER:
PRODDCT CODR) RO TYPH:
. ' TRIN
ERGINE TYFR: . TRANEMIESION

VIMICLE DRIVEABLE:
MILEAGE § BUY-BACKI 0 SRC WARARANTY DRTE:
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INTRRERT PAID: .
DEALER BIYOUT:

*Lm T.'I!'FEI

 LEBON  LAW:

VENICLE DESTINRTICN:
LIEN PAYOPF:
'ff'ﬂ'.ll' BRARE :
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. WOMBER O INJURIRE: ©
. COMMENTS :

TAOCATION:
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IF SO, WHENE:
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'm N m: o
L NODTEEMT: DATK CF ACCIDENT:
' r'-.-rmmwurm: o . ! R

FLEASE: © - - TR o mtrmn.-_ '

L AT DURCHASE; 0 PUCHASE/LEASE AS:
o RS OWSTEN. MAVE POSESSICN OF VEHICLA:.
: "mm BOOGT: .
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GENERAL HOTORGE CORPQOQRATION
) CHEYRXROLET DIVIBION
. &x nkswn:c-rnn
{UTETOMER :
ADDRERS : Bcharerville v
| o
. HOME PHONE:
CRAER NTMBER: 1-118961603 VIN: . 1GNDT138132310511
¥ODEL, YEAR: 2002
- DATE OFENED: 3903-07-14 SBRIES: TrallBlagar
-DATE CIASEDR: . 2003-07-14 . BMILEAGE: 15040. 0040004040
BOURCE Fhone DELIVERY DATRE: )
BRC TYPE: N/ANo DEALER MAME: Christenscn Cheviolet Inc
BRZ PARERT: DEALER ADDRESS:5700 Indianapolia Blwd, Highland, IN,46222-2519,U8h
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L04 Tank / Neck / Cap / Sending unit
O REPAYR ATTEMPT(S) ' Leaks

Fuel spill
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' ¥l apill; : 2003-07-14
‘3-1}1—14 |

Bwe Mgy Marty Zelineki; ; 2003-07-14

2003-07-14

Sarvice Ragquest has heen Closed Satisfied.; ; 3003-07=1i
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INCIDENT DATE: TNCTDENT TTME: -
INCIDEWT LOCATION:

DRIVER HAME: DRIVER AGE:
DRIVER DISABILITY:

ALLROED DEFECTIVE COMPONENT:

- TMCTDENT RESULT: -

POLICE REPORT: ROAD COMDITICH: ROAD BURFACR:

NOMIER OF PEOPLE: BODY INJURY: . _
TWTURTRE: ] -

ANOTHER VEMICLE INVOLVED:
OF VBHICLES: 0

. WAS VEGICLE INSURED: TPURANCE COMPANY AN

THSOAMNCE COMPANY ADDREEA:
AIENT WANE



MDRE INFORMATION:

B LOCATION:

LOCATION OF VEHICLE:

WOTIFY HAME;

WAB VEHICLE INSPECTED:
MILBAGE AT INEFECTION:
WHERE WAS INSFECTION DONE:

WAS VEMICLE ROAD TESTBD:
ROAD TEAT DEECRIFITON:

ROAD TEST REBULT:

" QOMP INSPECTED:
INVESTIGATIVE JUMMARY:

AGENT PHONE WOMBER :

INBFECTORE MAME: INSPECTION DATE:
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- SOTRCE ¢

- REQUEBT TYPE:

REPURCHASTY RERSON:
DEALER BAL:

DEALER ADDRESS: , ,
COMTACT: ,

PHONE NUMBER:
PRODUCT CODE:

.rm: TYEPE:

MILEAGE § BUY=-BACK:

- NCCOUNT BALANCE:

RELERSE :
m m:

Lo

" DEALER ATMINIBTRATION:

TRANBMNCTTOMN e

FAX RUMBER:

BODY TYPE:

TRIM:
TRANEMT 89T 0N -
VEHICLE DRIVEARLE:
BRC WARRMANTY DATE:
HADA: 0

SALES TAX:

LBEGAL TYFPE:
LENCGH LA
VYRIICLE DESTIMATION:
LIFN PAYOFF
TITLE BRAMD
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WUNEER OF INYURIES:
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CASE NUMBER: " DaTm:

‘% BUSINESS: 0
Dﬂl.ur-mcmz _
MIHM 0!' m: .

 PEACHASR/LEASE: 0  DATE OF PURCEASE/LEASE:
- AT PURCHABE: 0 - :m;nm H* :
D&!I OMNER HAVE BOSBSSION OF VEHICLE:

nm BOUGHT: . .
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CRE .
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‘G EN n AL EOQOT
CEEVROLE r)

4"'; o . 'GX RBSTRICTED - | '
3}cnﬁ¢nuzn{ ' S ' e _
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. . - ON
" HOMR PHONE: | y -
’ M NUMBER: 1-121550805  VIN: 1GMDT1A5032304733
_ : : . MODET; YERR: - 2003 '
" DATE OPENED: 2003-07-31 - SERIES: - .. TrallBlazer
- DATR CLOSED: a003-07-31 MILERGE: H-Dﬂﬂ o000 a0 _
. BORIRICE : Ehone ' DELIVERY DATR: ' .
| BRG TYPE: N/AYem - DEALER WAME: Tim 1'4111' Ehmaht. Ing.
_ .m PARENT : _ .. DENLER m:m Box lillﬂﬂ-wﬂrﬂ.ﬂ 'lllii-ﬂlﬂﬂ
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3nnl Tank / ¥eck 7 Cap ¢ Sending unit
"0 HRPAIR ATTRWT{S} e 1eeks

m l:omlll.nt-Fuul tank £i1ler nack
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.. Made ﬂnntlntr 3 zoo:-nv-z; -
- 2008-07-21" .

m contact; ; zm-m—n
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’ Ilﬂviul ‘Bequant: huw besn Closad Dissstisfied.; ; 2001-07-41
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' DIQTOEWT OATE: © THCIDRNT TIME:
:inn;u:n MR . DRIVER AGE:

_ rimmm:
. ﬂ;quqnn.nuuu:;nm;nua

i ALGBGED DEFECTIVE COMPORRT:

_ HT RESULT: L N . o : ] -
. “REPORT: C - ROAD CONDITION: - : ROAD SURFACE:
" WIMBER OF PEOBLE: .- BROT IKIURY: . . .
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INSURRNCE COMPANY MAME:;- :
INEURANCE. COMPANY ma:
AGENT MAMR: :
RGENT -PHONE WOMBER :

. WA VENICLE INGPECTER: = - " INSPBCTORA NANE: INAPEGTICH DATE:
MILEAGE AT ANBRRCTRON: o R

o mmmmms '
mnmn-rm SIMMARY : - o . : .
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- BREARCON
BAC:
HAME) -
ADDRESSE: , ,
o Wt ’ : _
- PHONE NUMBER: : . PAX WUMNBER:
- FAQRUET CODH, _ BODY T‘EH

'_ m ® ERIY-BACK: | JR ARG WARKANTY DATE:

m= - WADA: 0 _ .
' : GALES TAZ _ .

TMGTIDIII

i BENECH: S RAME )
J - INTEREDT ANTE: . INTEREBT TAID:
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P m:.mmms ' mmm R -
P - TTTLE BRAND: '

VIN:
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PBSI'!IW:
QOF ‘INJURY:

.. EETERMAL CASE NUMERR
. MOETHESS: '
ADCIDEWT:
(IPTION OF DAMAGE:
E/LEAEE: G
mm AT- BORCHASR:: 0

nﬂmmm:_
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RESTRAINT:
1F . $0,. WHERE:
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DATE:

X BUSINESS: O

BHTE OF ACCIDENT:

DATE OF PURCHASE/LEAGR:
rmmfmn Ai:
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' ST Lot
GIHI RAL WO -r ORS8 CORPORATION . ha
CHEVROLET DIVISION
G.N ﬂﬂﬂrn:crib
.. NUOREES: S o Geattla -, WA _
CASE NUMBER: 1-124988328 VIN: . lm:iaunaﬂ 93
. ) _ " Tm: 2003 .
Y. BATE OPENED: - 2003-07-30 - sm:ml: " TrallBlater -
¢ DNYE CLOSER:  2003-09-09 . NILEAGR: - 6000.0000000
- ' SOYRCE) . Phone - DELIVERY DATE: ' . - L
. N TNPB: H/AYen - DEKLER NAME: - Good Chevrolet Oldmmobile, Inc.
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February 25, 2004

&

Service Request: 1-124968228

'We would like to discuss your request for assistance regarding your 2003 Chevm]atTmilBlazsr
but we have been unsuccessful in our attempts to contact you.

To help us review your request in a timely meanmer, please contact our Chavrolet Castomer

Aspistanice Conter at 1-800-222-1020 Monday through Fridey batween 8:00 a.m. and 11:00 p.m.,
Eastern Time. Please refer to your service request number above and my of our Customer

Relationship Managers will be happy to asxist you.
Sincerely,

Kirsten Wedge
‘Costomex Reletionship Manager

RS0006-P/amc
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Februery 25, 2004

' Kingof Prossiz, PA. [N

Servico Request: $1-126774138
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Chevrolst TrallBlazer, We know ymmmmmmopmi&mmhlwm and hope you
also undersand our point of view. 1

MMMW%BMBMMBM{BBB}MMW:W&

s modiation/srbitration for its customers reganding the new vehicle wammty. General Motors has

mmﬁmm:umpmdmwmmmmuumm

TMBBBAmﬂmilnmlnhl&mmatmm In certain circumstances, you may be reguired
to usé the BEB Aufoline prior to participation in other resolution methods, This program is

~ discused in your vohicle' n“WmuyuﬁDmMmﬁfmmm

mmuumamnmmmmmmmm Thwwill
mpumnmmumm o

MgmtﬂtﬂlﬂWtﬂﬁMﬁhm
Sincevaly, .
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Ceral Speings, FLINE
Service request: $1-130149726
Thank you for your recent carespondence dated Aogust 12, 2003. We ate sorry-you are
satisfaction our cugtomers receive.
. Weae concemed when we loarn tht a Chevrolet owner is dissatisfied with any phase of their
g eXperitnce with our product. For this reason, both our office and the deater involved will be
.. advised of your correspondence. . ' |
B After we review your conceens we will be in contact with you to discums this matter further.

Sincerely,
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CREDIT cm OPEMTIONS
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: & FACTORY. OFEICNS : MERD  INV ANT
0§ TEAILALASER L7 20D 29075.00  28313.88 mm 03/03/03

¥/C . - W/C m:rm 03/0370%
. _ ©OWfe N/C EBX9 I/T 03/13/03
1 o - W/ ¥/C  her 0OM 03/13/03
:w 4300 a¥T 36 . : 0.60 0.00 - PRC BFF 02/03/03
me Iz- PO AIITO TRAMS W/ m:rﬂ 0.00 0.00 KEYS B4SIA MSIA
' C COMTROL Wre-8 QTH  OFT-1

- RLACTRONIC N
w 2N/7K RADIO,IDS, 6 DISC CHANGER, 35 .00 339,70 BANK: COMNRICA BA
NTTO TONE CONTROL, MID BfR CRG-TO 26039
o UTD/OPT PRG RADTO)

4TUN- S0OME SYETEM 439,00 425.70 SEIP WI: 4303

GROTP 2 2730.00 . 2347.80 EP: 7 32.1

: b - TEA . o . 5550

©o - TRELs . CMET) mlmmm VW 2980

. BY8 W/ YR GANE & SOOMD PLAN, {9 3R00
. LIGET GEMSITIVE TURV MIRROR . G 25130.23
*_DPEENIUM INTHRIOR WITH LEATHER : - SODPPLR: 30324B.04
SEATING SURFAURE, & WAY DOWER o ' MRM: 33345.00.

‘DRIVER ARD BEATS : NIR: L/

' WITH DUNER LUMBAR SUPPORT - MEWO  1609.75

| TOURL MGG & OPTIONS. 32695.00 29426.08. ACT 337 2908B.23

. BRETTN CERRaE - §50.00  6%0.00 R/B 241 980.45

: 326.95. ADV 261. 338.95

245,21 DXP €5A  2465.3%

Vowomn o . | 33345.06 30649.2¢ BAY 310 30648.24

- lllm TOTAL 136D SOLIGACK AND /
- | AFTIX. 29331.26,
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My 21, 2003

Chevralet
PO.Bex 33170
Detroit, MI 48232-5170

" Degr §&¢

1 own 22008 tryllbingar. T took the car to Loy Bachrodt Chevroies, 1801 W, Atlantlc
Blvd., Poumsno Beseh, Flosida todny for service. Twa told they couldn’t fix the

The problem, when 1 il the oar with fisel it leaks and if you doe't count 40 tem befhre
mmmmnwmmm

The secviceman told me this is not & danger. They are sware of problem and I need 4o
walt for recall.

'Iﬂillul'lnl'.ﬂﬂ. 1am afraid to get gas. 1 hve a child whe is constanty with

g, Tthink fhis is dangevous. When I called Chevralet qurtonmer service I was 10l to

onll Batter Business Burean. The is not customer service.
T hirve hought oy last seven cacs from Chewolet but 1 think this will be the Jast. 1

 realty like the oxr. Wouppraded s cur paying a fitilo sore than I wented 4o but I

W'ltmvmﬂ:hﬂm; "
Thip is not only dangarous baxt also bad for the eaviroament.. All the things being
voquired st ges Mitions {0 prevent ges Jeak and your oars ane leaking the gax.
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- inces, plaase coniact the BRC Repurchese Group In -
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- Rl and pump clioks off. Fuel dripe down ineer inkst anid then spurts
oal out- when teidng punp noziie o, Dir dlermined fFer nock not
doaighed Fov high volume gas siation pumpe and perform pocr i -
quEty diagnosie. | No fault found In syatem. Dir catlied TAL (BESS468).

" TAG seivised there' ie an lestia w/ 225 gaiion tank and curremt N

procuction fer neck cesipr. A # 07218, mﬁrnﬂuﬂr
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70 DARE GREEN METALLIC -

34 LUT QAR/MED DK QAK ACCENTS
ADER. NO. FX0G19/TRE - BTOCK NO,
I 1GM D313 84 32287874

JLEG
. DETROIT -

GENERAL ‘MOTORS CORPOBATION -
100 RENATSSANCE CENTER

MI 438243-1114

VERIQLE INVOICE 1ODEB258386

ii***ﬁii**ii*****i******’***i*i**i**i*******t****i*it*ii**iiiilﬂtZﬁuags

- FACTORY OPTIONS HNBRP INV AMT

150N TRAILELAZER LT 2WD 29075.00 26312.88
4D VW RATING - 5550 LBS . N/C - R/f¢e
29 50-STATE EMISSIONS N/C n/C
J6 REAR AXLE 3.42 RATIO H/C N/C
.8 VORTEBC 4200 SPI 16 : 0.00 0.00
30 ¢4~8PD) AUTO TRANE W/ OVERDRIVE 0.00 0.00
. AND: ELECTRONIC CONTROL
6. AM/FM RADIO,RDS, 6 DISC CHANGER, 395,00 339.70
-AUTO TCNE CONTROL, AND ETR
{REPLACES- STD/OPT PKG RADIO) '
CJA BOSE PREMTUM SOUND SYSTEM . 495,00 425.70
| SB' LY PREFERRED EQUIFPMENT GROUP 2 z?sn 00 2347.80

. * VEHICLE COMMUNICATIONS PKG
INCL: ONSTAR CONMUNICATIONS
BYS W/l YR EAFE & SOUND FLAN,

- LIGHT SENSITIVE ISRV MTRROR

* PREMIUM INTERIOR WITH LEATHER
SEATING SURPACES, 8 WAY PUWER
DRIVER AND:PASSENGER SEATS
WITH POWER LUMBAR SUDPORT
* DRIVER CONVENIENCE PACKAGE
* DRIVER MRSSAGE CENTER
'* NUTO CLIMATZ CONTROL -

* REAR SBAT RADIO AND HVAC
. CONTROLS
'REDUNDANT HVAC/AUDIO/TMC
STEERING WREEL CONTROLS

32655.00 29436.08

BETINATION CHARGE 650.00 §50.00
| M DERLER CONTRIBUTION 326.95

245.21

33345.00 30648.24
29231.26

G : mumsmmm
APFROX WHOLESALE PINANCE CREDIT

. iili*ﬁ*i****i*'***'**II*I****'**!*‘***!.***i*!**

| O BACHRODT CHEVROLBT, INC.

RETAIL - STOCK

INVOICE 03/03/03
SHIPFED 03/03/03
BZP T/T 03/13/03
TNT COM D3/13/03

PRC EFF (02/09/03
-KBYS8 86623M S662A

WFPF=8 QTR - OPT=-1
BANK: COMERICA BA
CHG-TO 26=039
BHIF WT: 4303
HP: 31z2.1
GVW: B550
GVWF: 2950
GVWR: 3200
GMS: . 29120.23
EDUPPLR: 30285.04
MRM: 23345.00
NTR: 1/32 . . '
MEMO 1609.75

ACT 237 39035.23

B/B 261  9$80.85
ADV 261  326.95
EXP 65A 245.21

PAY 310 30648.24

BRAFAEERENE Ak Adrhdd kS

MWMWMEMWMMWMM
¢ ALLOWANCES, INCENTIVES, HOLDBACK, FIMANCE CREDIT. ARD RETURN TO
MWMTIMWIBE ALL OF WHICH MAY APPLY TO VEHICLE.

l*li*!l RETENR ST d Sk dod b hddor kb Wb d R ek d ook e
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.o Cheviralet: _

Send to: _ _ - CralgPlerson '
GM Renalssance Center
Mail Code 482 AO8 DG5S
‘Detroit, MI 48202
Fax 3136680471
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* October 9, 2003

Lo Bachrodt Chevrolet
RE: Repurchase for 2003 Chevrolet Trailblazer

Deax Mike Bymer

The folowing parties, Genem! Motors and Dovotky Frey, have a closing date outlined below as
the date that the Repurchase is 1o be cempleted. This is the date the Sna! seckege will arvive.

" Pleose make sure the costomer cotrpledos the repurehsse on this day snd that you return the

doouments to the RVDC immediately after for completion of the repurchase.

The closing date kas been set for October 14,2003. Once you are in reocipt of the packet, please
sontact the eustomer. The customer will be aotified 10 coordinate the time with you. Omee the

inensaction kas been completed, please call se at the number iigied bolow 3o that the
exstemars file can be cloyed.

Note: Do net payef) the customors Rex, Genernl Motors will kandils thont portion of the
dnanssoliow. '

‘Thask you fix your cooperafion

Nicole MoGuire -
Repuxchase Specialixt
1-800-231-1841 ext. 58066

5701 Hant Hilborough Aveane, Suite #2300, Temps, FL 335610
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- October & 2007

. Subjoct: Repurelouse of 2003 Chevrolat Trafiacer, IGNDSLISAIZZS, 1-L14Y7T6

mmummmmmmmmlmulmnuum
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'?"_.mmumuwmnmmunmuwmnmamm
ﬂmmwmmmumm!&mhwwmum
fAgusec _

' rwumm: L _ mssn:as.
P 7 pyos of $534.35 - - 83,4045
mnmnn . S $912.35
PheFiies R L
TOTAL REPURCHAST PRICE S - SLIE L
mnmmmmmum L 8BS

-mmunmvmﬂmmm4 in mhpkhﬂ-uimm
from wacanien, mummmm

Plasse rotsrn HM&MMI-;M? 03 mﬂmm '

» hm#hhww_wmﬂmtl—hm

= ol fachy iitallod oqripmeent ave intnet ud Brnctionst

©ap o Srennnd clenr ifieds pravided st the thws ol sepuxeiase (payelf eviginel loen)

N |mﬂwhiwd“ﬂmwﬁrﬂmm
- ummwumumunhmma:m

_ 'Hﬂm#bmwﬁhmﬂﬂ thl“khw“lvhk
. S aivie e sl writh n:copy of your didver's lctwe, Upoin recalpt of o digmad setaptinse, 4 chack will
. bepeocessed and foprarded 10 Lew Bachrodt Chirralat, Rloeso allow wp 1o 7 business dayy ¢ shosk procenming,

I will contect yeu: 4o sei up & sigaing daie. Yuﬂh“hwﬂahm-ﬁ“m 1

mhuﬁdi”ﬂ!-llﬂ“!rummwm

. Rimoawaly,

Nicole MieQuie
Busioem Rewunrce Canier
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o 'thuel’riu{fmmduhrliﬂl of Sale) - (Salltual'rice) $37,145

{ o f_mnr{ﬁnmnmm) | 333545

mpadﬂwa, loouotOmAIlwmuJ Itnnmm,hmm ' .

qn&mm (from dealee Bill of Sale) - - $NA

.WWVW $NA

'_._ﬂfpulﬂw} - -'

(B) Negativo Equity ( positive)

| " | tacentives not incloded fu Pureheso Prioe (from BARS) minus $018.14 —
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1=-139702444

Page | of &
ORPORATION
YISION

Clevaeland
CAEE NIMEER: 1-1397H2444 2 VIN: 1GXDS8138632403835 .
MODEL, YEAR: 2003
m'.m OPFENED; 2003-05-11 EERTES: TrailBlazer
" DATE CLOSED: 2003-09-25 MILENGE: 983 ., 0oQ0000
. SOURCE: - Phone DELIVERY DATE:
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1-139782444 Simmonas; ; 2003-09-15
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returning VH; ; 2003-09- 15
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| 1-139782444 Simmoms) ) RO03-D5-18

2003-08-18

8716, 7:02rm; ; 2003-09-18
-2003-09-18

ad Nade OW offer for LOP; ; 2003-09-18
3-09-13

Raview for 10F; ; 2003-09-18
. !#lﬂ-—ﬂ! 18

Created CAC_RE0022. SREL-1397682444; ; 2003-09-18

2003-05-10
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m LOCKTION: .

.mnmu:_m-nz e

- OWNER, DRECRIPTION:

,:m::mmmm:

INCIDENT RESULT:

POLICR REPORT: o ROAD CONDITION: 'ROAD SURFACE:
OF PROPLE: BODY IRJURY: - -
B :

i m AROTHER VERICLE INVOLVED,

NUMBRR OF VRHICLRB: 0

TLON:
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VEHICLE DESTINATION:
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Bebruary 25, 2004

Service Requast: 1-139782444
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INCIDENT DATE: INCIDENT TIME:
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DRIVER MAME : DRIVER MIE:

DRIVER DIAARILIEY:

(MNER DRECRIPTION:

ALLEGED DEFECTIVE COMPONENT:

THCTDENT RESULT:

ROLICE RREDRTi ROAD COMDITION ROAD SURFALE:
OF PBORLE) BODY JTHJURY:
B8

WAE ANOTHER VEMICLE INVOLVED:
NUMNBBR OF VEHHICLHS: §

FROFERTY DAMALE :
WA VEHICLE INSURED: © THEURANCH COMEIANY HAME

NORE TRPORMATTION:
MAINTENRMCE LOCATION:
CURRENT LOCATION OF VEHICLEH:
FOTIPY KAME:

WS VEUICLE INSPRCTED: INSPROCTORS WAME: INEPECTION DATE:
WILEAGE AT INSPECTICH:
WEERE WAS TNEPBCTION DONE:

MAS VEMICLE ROAD TESTED: F

ROAD TEST DRSCRIFTYION:

REGAD TEST REHULT:

COMP INSPEOTED:

INVESTTGATIVE SUMMARY : -
MR BTATOR:

liuuuuuuunﬂ-unnu*uﬂm THFORMATIONA S ahd A A nnAwhwhdhdhad ke dhddbandhedy

] TRANEATTION)

REQUEST TYPR:
RENUACHASE REASOM:

DEALER BAC:
DERLER EAME:
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] T CODE: BODY TYPE:
' TRIM:
ENGINE TYPR: TRANSMISSION:
. . VENICLE DRIVERELE:
MILEAGE § BUY-RACK: 0 BRC WARRANTY DATH:
MARP: RADA: D
SALRS TAX:
DEPRECTATION:
UBPGRADE :
AFTERMARKET :
LEABE TERM:
DAMAGE 1
OTHER)
BRANCH: MNAME :
ACCOUMT MUNBEER :
INTEREST RATE: INTEREST PAID:

DEALER BUYOUT:
" ACCOUNT BALANCE:

LEGAL: LEGQAL TYPE:

LEMON LAN:
. DBALER ADMINIATRATION: VEHICLE DESTINATION:
RELEASE: LTEN PAYOPF:

TITLE BRAMD:.
REFLACEMENT VIN:

ARSHERTEXERNNNANERENNENSNRE RN R AODNTLY TRV A e T AR b AR AR N AT E N dddirddd

mmr INJURIES: 0
LB
FAME

ADDREEE:

CITT/ETATE: .,

PHONE HUMBER:

SENTTIG POSITION: REETRAINT:
TYRE OF INJURY: '

TREATED: . IF S0, WHERE:

LOCATION:

PR R AN AR NN A AN AR A AT RN AR ANRR ST ANR TRNFORMA T IO A A vk r r R r A R R R AT ARk rh e b s

EXTERNAL CASE NUMBER: : DATE:

TITLE MAMES:

RUBINERE : & BUSINESS: O

AOCIDENT : DATE OF ACCIDENT:

DEECRIPTION CF DAMAGE:

PURCHASE/LBASE: 0 DATE CF PMURCHABE/LEAIR:

MILBMNIE AT FURCHASR: O PURCHARR/LERAR AS: '

DOEfl OWNER MAVE POSEEAION OF VEHICLE:.
AESOLUTION BOUGHT:

AR AR AR AR AN AR AR PR SRR A F AN ERE CONTADT THFORMATIONE* st ridhhdk ki v bbb dhrbbrsdigbn

t: CONTACT NUMBER1 1
ANY - CONTALT TYPR:
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Sonfideniial informtion

| . case assesouentBv: CARLA BYNOE  carsmequest i
Customer Name SN |
Yesr of Vehicle: 2003 - Make: Chevy m-_nilbln-r Curesnt MBaage: 4000
' Vahlole ID No.: 1GCHC23143F131511 in Servios Date: 31003 Purohased: New
~ Vhat Is cusiomer saeking: REPLACEMENT o YWhat la customar sligible for: ALL

muuTmhqnmnlnmmn:-mhm
uphudmllillrnﬂ:hul

OTHER SYMPTOM / COMPLANT: SES LIGHT

. Tuumpmumurm 15_ '
.I\mlu.l_ummmnu. vu:[’j C ONOg_]

v :nphum..m mwmmmmuumﬂnm not have & mpair at this
En

AYM sncier DEALER RECONRMINDATION;
' Noreepanss yet

Tean Manager Appreval) . Dutes
Wevised by A, Alisn Juys 980203 | -



.mm PN Roquesté_1-i4103050___BEB#___CHVUISSMS___

.;Thu fmmyhmdﬂiﬁnﬁfypmnbhwuﬂhwmmdmmmymwm
jwlﬂchmmd.hutmmtbumlyidnmﬂabhmnniﬂofsm _.

.'YmmnltlhmimlheTRUE pmchmmccnfnwhmlemdldumfymjumnllwmnﬂur
" _iinueuﬂvelpdortu arbitration orvolumat}'upmchm

N Uuthulmnbahwtnhlpmmllwmudm

-w mmmom;mmmmmmm |
. ACY, THIS n:t::a: M _

| ._"_-thmPﬂu_(ﬂmdallor_BﬂldSnln}-'(&mngPﬂu} $_ 53,061.51
. (before tax, (Rg. etc)
| MSRP (from BARS hyvolce) : minue$____28,59200__

joiffwecs | - g AMSI_

(If positivs, look for Gverallowsnce)
“Trade Allowance (from dealer Bill of Saks) $ 1900000 __
] *ACV Amount {from the desler’s ACV form) - (from dosler) s___lz.ow.m_

'ﬂfpollli‘ﬁ.ﬁlil the Omllomm amonst)_ |

Purchase Price {ﬁoindnahnﬂiofsah}'-{umm.ug.m.} . $.__33,06151___

‘Inoeatives not inclnded in Purchass Price (from BARS). mtmus___.,mw.
{0 not inchudo fuel i credit, dsale inceatives or GM cand coodited back to custome)

Overellowinoo @mmmm&m minwa$ ___ 700000
mmafvmumuummmmam C$___ 2356151
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CHEVROLET

 P.0.BOX 33170

DETROIT , MI 48232

CER'I'IFM) 7003.1010 0005 3878 3159
OCTOBER 24, 2003
TO WHQM‘ITMAYCON(BRN‘ -

MYNMIS_AM'I'I-IEOWNEROFA -
2003 CHEVROLET TRAILBLAZER SER:

- 1GNDS135332279734 MILEAGE AS OF TODAY 4096 WITH
MY CASE # AT BBB BEING N

I'WAS SIEPOSETDGBT_AMM'FRQMYOUR : .

 LEGAL DEPARTMENT ON 10/17/03 BUT DIDNOT SO L

CALLED ON 10/20/03 AND SPOKE WITH ADAM JONES HE
TOLD ME THAT YOU WOULD NOT DO ANYTHING ABOUT
MY CAR AS YOU DID NOT THINK IT WAS A HAZARD

AND YOU DO NOT HAVE A FINAL REPAIR AT THIS TIME.
IAMWYMUESTMAWNGW
UNDER THE GEORGIA LEMONLAW. .
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g Pers . Carle .
R o Faxch: _ 18664393815

.Frqu . Nanoy G'Brim
Dec 09, 2003 -

Re: : Ml-tfﬂ?ﬂ!ﬁ!ﬂis
!bi:llhlgu t 8 .

Legghisut = .
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ﬂ !ﬂlﬂ.l Bﬂu mm lﬂhlvralﬂt

SO N CL BT
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ATT: NANCY O'BRIEN
TEIS LETTER 4 IN RENFONSE TO THE TECHNICAL TEST.

mmmnummmmmmmumum
PUT $4.00 WORTH OF 043 IN THE CAR AFTER HE DROVE IT 15 MILRE 0320
MINUTER. 'WE HAVE TCLD YOU FROM THE VERY BSGENNING THAT YOU
mmmmmmmrwmmmm (RIH QUT AFIEKR
DIIVING IT ARQUT 20 TO 25 MILES: WE MADE FURE THAT THE OAS WAS
DOWNLOW ENGUGH FOR: HiM TO DRIVE AND THEN ML UF WHESE EEDID- -
NOT DO. 'WE NEVER BAID ANTTHING ABOUT THE FURY, LMIRT OOMING 08,
WE HAVE ONLY BEEN ARLZ TO FUT $1000 AT A TOAR IN OUDER POR IT NOT
TO GUNH OUT. WE FEEL THAT THIE YEST BHOWS NOTHING AND Wi
WOULD LIKE FOR I1'TO BB DONE AGAIN WITH IT THE WAY WE TOLD YO
THAT IT HATPENE.

PLEASE MAXY SURE THAT THE MEXT TECHIN ADVIER AS TO WHAT -
HAFFENE AND WHEN II EAMPENS 00 WE BONDT BAVE TO WAETE
ANYMCRE TIMR. AR WE FEAL THAT IF WE BOUKGHHT A KEW CAR WE :
mgmummmu THE TANK COMM.ETELY WITHOUT DANGER. . -

* AGAIN WB ARB ANKDIG FOR HEFLACHMENT,
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disputa resolution process’administered by the Conncil of Better Busiticss Bureaus,

BBBAlH‘DlIHEpmﬁdumdiﬂonmdnbiﬁiﬁMforahgﬂewMdehpﬂn

Mnﬁﬁm mamummumn-bhmmamm Inmhhdmmm
you.may be required to use this program peicr to participation:in other rosbiotion msthods. The -
_'.mammmuwmmmuwmﬂmm -

mﬂhmmmmwmmummwmmmm cali the

" BBB a 1.800:955-3100 (Monday tirough Friday during normal basiness houn}. ¥eu may also
_mummmnmm:mmwmmmmwm
wﬂmw.o‘www.&bbb.m _

' "-mmmmwwumummnmymmmum. y
detil, cnmons ligibilty standanda of o BEB Ammmaﬂwﬂlm;wumﬂt '_
amy questions you have, . '

:Mmfu'mwhmﬂmm B




1146826826 -

T Pigelof4
R GENERAL MOTORS CORPORATION _ o
CHEVROLET CDIVISION
. _ G RESTRICTED
COFTOMER: : .
Leen Summit :
> I
CASE NUMBER: 1-1485826826  VIN:. - 1GHDTIIS332353618
Do o " . MODEL YHAN: 2003 .
» 7 DNTE OPENED: 2003-~10=01 S8ERIES: '~ TraliBlarar
U DNYE CLOSED: 2003-10-28  NILEAGE:. | 3000. 0000000
- SOUMCE: . Phofiw BELIVERY DATE:
;- NG TYPE: H/AXuw DEALER MAME: Molls Chevzolat, T, -
lnu FARENT)  DEALER ADDRESS:41) Mook, Blve: w-.m.stui-zﬂz USA

L i*ti*t*tilt***ﬂi*t**i#tt*t**iti‘m m: mmn*tuuu*uutu“""""n-

'Lﬂi!‘lﬂk!ﬂnukfﬂlpfﬂmmt -
'UMIRRWIBI : : " Leaks

ﬂnqp vah

' i*“**liiii***iiiiil*tiiiiiiiiiiiiim H:mrii'iiiiiiﬁ*i****ii*i***ii**ii*t*i*iit**

o wali; ) ZDDE ip- DZ

-' ‘ 10-01 o

. wve_ady Paula Momtgomery) ; 2003-10-01
. 2003~ ~10-01 :

_Horman 1'1'.:1:. 1{”1 3: 55: [} znna-m-m
~10-03

nﬂ!m Ttus. m.fz 1::3;-: ; znua-m-nz
zm-;m:

-m Y - lu- !:udlq‘r ; 2003-10- u:
" 200N=10=-02 :

C. opoKter. r zﬂua-u-iz 3
':m-m-w o

. tile; ; iﬂﬂ :m-.u'r

- Iﬂﬂl-lﬂ—ﬂ? | |

- ":-H.ﬂ' 9:03am; .2003-20-07 S .

 rétiming call; ; F003-10-07 . : T L

- 2003-10-17 - - : o _ _ o -
at update o5 Gup of cameer) . ) 2003-10-17 | -

i3-10-08 - )

m muaﬂ.n; nll; { :uﬂ.._tu-uu

..-'__-'m:.n-n ey

mr 3 m:-w

-m-il-:l o




~ 2082-10-27 |
" calll CAC; ; 2003-10-28

' Ifiﬁﬁa*lﬂ-iﬂ

1146828806 -
- Pagn2of4

' mtﬂ:ﬂlﬂ_ﬂiﬁﬁﬁﬁ El“l 1Hl!ﬂ!ﬁ. i !HE!-IH-'TJ

Elhriﬁl Rﬂuﬂt has hﬂﬂn Closad ﬂltilfild.: ) -2003- lﬂ ii

--I:i-n-iit-iiiiiptnitqwtttis*_ﬁ**i*j*pm- mﬂm#i***_tii__*ﬂr*v_ﬁ'***ii**iiii_u T EII I ]

- AWCIDEMT LOCKTION:
a_.fnn:vun-umunn
" DAIVRR DISABTLITY:

 TMCTDENT RESULT:
.lmmum

" AR ANCTHER VENICLE INVOLVED:
:uplln OF VERICLES: 0

THCIDEMT TIME: .

DRIVER MGR:

ROAD CONDITIGN: = - . - -AGAD SURFACE:
BODY THJURY: = o

——




1-146826826
Page3ofd-

FAX NIMBER:
Tl KDY TYPR:
. TRIM: _
TAANSHISSION
BRC WARRANTY DATE: -
BALA: O
SALES TAX:

i L - NAME:
. RATE: : ' THYEREET PAID:
1 - mm BALANCE: -
o 5 . LEGAL TYEE:
- © LN LANW:
' DEALER ADMINISTRATION: © VEHICLE DESTTMATION:

'_ mt . LIEN PAYOFF:
L . .+ . TITLE BRAND:
VI

. -II'I‘"I'I'.""""‘I‘I‘"‘I"I‘"I‘I“I‘*'I‘I**WII‘Y mﬂ*..i.i*ﬂ.i*i*l#.**** **".**I’it'i."'

' m1m=

: mm .
Y/BTATE:

- P - S : i
Lo OF: TRIURY S o
.. TRENFED: .. IF §O; WHEHR,

' rtlnn-uﬂmn'n:ﬂn“n“nun’nm. IHPORMTLOM® # fe trk Wk i e iAo N bk b e A e W A e e

| e mmn: - . & POBTNESS: -0
| acETDmET: DNTR OF ACCIDERT:
m.m:unrm S

= _mfums S . DA?S OF PURCHAGE/LEASE:
Lo AT PURCRASR: O PORCHANE/LEASE AB1
. ‘DS COWER EAVE POSESSICH OF VEEICLE:

e q-;_:-i-gttwt-tg'--ttii'i.ir.iiitiipim CUONTACT mm&lti!ﬁti.iﬁilii#ﬁt-.dl_ll-lllllli-_ilrlri-'_;-tt




1-146826626
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February 258, 2004
Lees Summit, MO I
Service Requost: 1-146826826

We would like to discuss your request for aasistance reganding your 2003 Chevyolet TrailBlazer,
but we have been unsuccessful in our attempts to contact you.

hhlpummmmmnﬁwm,mmmmmmmm

Assistance Center at 1-800-222-1020 Monday through Friday between 8:00 a:m. end 11:00 p.m.,
Eastern Tima. Plsase refer to your service request number above amd any of oor Customer

- Relationship Menagers will be happy to amist yon.
Sincersly, '

.K#H\i’ilhum

RS0006-Pflee



ctinﬂ i B Irlttl-l'} i 2003-10-20

_ 1151348011
- Page 1 of 4
GENERAL MOTORS CORPORATION - '

CHEVROUOLET DIVIBEIOQN .

{?i'l'j_ @M REATRICTED

| CURTOMBR: - / - | -
ADDRESS : . . Jacksen . - Ga [N

- CANE HUMBER: 1-15124%011 VIN: . ms1353322'15?34
B MODEL. YERR: 2003 .
* DATE OPEMED: 2003-10-15 SERIES: TrallBlazer -
. BATE CLOSED: 2003-10-20 MILEAGE: 4000 . 0000060
BORCE: White Mail  DBLIVERY DATE: -
_BAC TYPE:  H/AYes : PEALER MAME: DBallamy Automotive Group, Inc.
BRC PARENT: , - DREALRR ADDRESS:145 Industrial Blvd,Mc Dencugh,dn, 30253-6502,USA

*t"ii******t*tttl***iii*iiitiim "ABE mmiii"llIlIl'liii‘liiil‘iii*****iiiii*ii

‘D06 Tank / Neck / Cap /7 Bending u.n:l.t.
0 REPAIR AT'TEMPT(E) i : Laaks

"FRA Raguast Latbar

AR R RN N RSP R AN N OMORE HTETORY bt e e e ok ook o e e e e o o

FRAL Request Letter: ; 2003-10-20
03-10-15 '

' Call Customar - (404) 627-2222; ; 2003-10-20
. 2083-10-15

‘Cohtaced Svg Hl-l-', Dunnis ltunhn at hllm-strinklnnd ::hmnlat: :I.n llt:ﬂqnounh Gn.r ; 2003- 1u- '

15
2003-10-15

AVM Call: ; 2003-10-15
2003-10-17

. AV Called In; ; 2003-10-20

2003-10-30

cily; ; 2003-10-20
2003-10-20.

. .uum: & Motharx, -'nm- Calied In; ; 2003-10-30
. :ﬂﬂ 10-20

G Danled FRA; ; 2003-10-20 - | o :

,3003-10-20

AVN:-Call;: ; 2“3-1&-2#
3#!'3-1#-2#

3-10-20

- u:um:unc_muu:.. m!.—l!l:I.H!ﬂllr P 35“3 10-2&

. 3003-10-20

.- Erited Lattey ia luﬁcx P 3nua*19-:n
- ..m-ﬂ-iﬂ



1-15-i345ﬂ11
" Page2of4

Rij!ﬂtﬂ, ? 2ﬂﬂ3-1ﬂ lﬂ

i .3-1:}-::1

Barvica Raduant ham been Clomed Satisfied.: ; EEEJ 10-20
2003-10-20 :

#h in Status b:! Closad has besn m-w by GRRCIAL:; ; 2003-10-3D
2003-10-20 ,

Docs mwnt o MSX on 10/20/03 for mlnn.i.n# -And attaching to l‘ll:[l.lllt 33 mna-m 20
2003-10-20 :

'a-:vicn Raquest has basn Clomad Satiefisd.; 3 2003-10-20

CRRERRENENR RN E RN bbb bk bR R AR d A DAR THFORMATION * * S h rh r kb bk bbb bbb bbb sk s e A AN T S AT

. INCIDRNT DATRE: .- . INCIDENT TIMB:
T¥CIDENT: LOCATION:

DRIVER NAME: _ . DRIVER AGR:
DRIVER DISABILITY: -
OVENER. nﬁscn;rw:un:

~ ALLEGED DEFECTIVE COMPOMENT:

IDENT RRBULT: _ _ '

i REPORT . ROAD CONDITION: : RGAD HURPALCER:
WMBER OF FBOPLE: : BODY INJURY: :
nlmuna - :

-nnn ANOTSER VEICLE Ilﬂﬂhﬂln::
WMDER OF VEHICLZS: 0

' .".".""l"'.'."""'**iii’*i***l*iim m**iiii*itfi*iiiitiiiiil‘iiiiiiibi*ii



1-151345011
Pugn3of4 -

INTEREET PAID:

_ ﬂﬂlﬁl LEGRL '.rm
-mm mrm'rxnn - VEHICLE Dna'rmnms
: -;qﬁmu- _ , LIEN PAYOFF:
-.'_ vor:
B ***i*t*tﬁ*ttt!*it‘l*i##ii**!*i**i*mrﬂ! Iw*ll*t*iiiiiiiiiiiitiiiiiiiiiiiiiii**
. . FUMBER OF INJURTES: O
COMMBATS ¢
NN : : . LOCATICN:
- ADPRRSS: |, ' . ' _
o QITY/ETATR: .,
©  SBNTTRG POBITION: RESTRAINT:
' TYPE OF INJURY: :
PREATED: IF 50, WHIRZ:

‘i‘i.l"lI"I"I'*I"*‘I‘I‘I‘_!‘-.I‘."Ii_l‘i‘t't'iiiii*iim mw;m‘ii'.i!-iiii*ﬁﬁﬁiiiﬂﬁi*'i.iﬂi_iii*ﬁ_ﬁi*ﬂ

. TIMLE EANES:
U BopINSAl: . % BUSINBAS: 0
- NCCTDERT ¢ : DATE OF MICIDENT:
.. DEBCRIPTION OF DAMAIE: o :
. /LEABE: O DATE OF FURCHASE/LEASE:
3 ' m AT FORCHASH: 0 - FUMCHASE/LEASE AS: : '
| - CMWER HAVE POSRESION OF vlncu: . . _
oM BOUGET: S
..-iiiiiiiii‘il‘l‘“il‘l‘ltllltiiim m mmi_twtil-i'li_itnwiittt---nuitw-ttwrt-

-
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M STYIT TP

. mnhuﬁ-um
U] SEND ORIGINAL DOCUMENTS :
Dw ) e [D e 0O cumer







OCtnber? 2008 |
| __anhmnwmm

wmu_rmmmmafam
me‘ NS

] -—-HF'-——-—- o - = e St waa - ' N v -_- _-n--' - -

1mmmmmmmmmm 21,

- 2003, Aug 27,2003, Sept. umwmmﬂm _

cannot. b in mmm?uﬂg?mmm lm
cBr
mmgmmmmdmmmm

_ -Mmmnﬂmuawmmasmmlmﬁ
: mmm«mmmmﬂmmw
_ m:mmmmwhwm -

Stricidand has tried each time. 10 mmm

" palamy
o andhave not boan able- 10,4 anR0W giving vouamng]

opparcity 1o take care of this problem:-or provide me with
ammmmum mimw

| _mmm

mtmmmmmmmwm

3 'Hmmhamofmmmwymm




1-153175Z78

Pago 1 0f 1 .
SENERAL MOTORE
D

| ]'I'}' | - M RESTRICTRED

H
o
taw

I‘.‘I.EE ROMHER: ILI-153175278 VIN: 1GEDUT1358334311818
MODEL: YHEAR: 2003
DATE 2003=-10-31 EERIES: Brrvoy
- DATE m MILEAGE: 2000 . 0000000
BOURCE: Phonﬂ DELIVERY DATE:
BRC TYPHE: Hf M DEALER NAME: Marguardt Buick, Inc.
BRT PARENT: DEALER APDRESS:1421 B Barrington Road,Barrington,IL,50010-5205,

TR ErEwr T T Tk gk bk ki FCEERAY, CASE INFORMATION®**F ¥ AR A REARAAMNANNd b drdr T rrew

1,04 Tank / Neck / Cap / Sending unikt
11 REPARIR ATTEMFT(S) Leakns

gom Eller

T AR TR R N e et e e e b ol o e e o b ol R Ao O WIOORTE Hm"'I'I'I'I"l"l'l'I'ﬂ'"'"""'fi"'i.i**iiiiii

. w £ilwer; ; 2003-10-21
_ ‘pa-m-n

gas Filler; ; 2003-10-21

2003-10-21
contacst AVM; ; 2003-10-21
2009-10-21
dismat closing approval; ; 2003-10-21
2003-10-22
. 1# call has not bsan ret'd...ret'd sall on 10/22/03; ; 2003-10-22
2003-10-22
upmn on concerne; ) 2003-10-22
2003-10-22
K D.i.iltt-- Cloaing: ; 2003-10-22
| 2003-10-22
Created:CAC_MN000L. SR#1-153175278) 1 2003-10-22 s
2003-10-23

-d.i.!ll.t nlﬂl:l.nm ; 2003-10=-1%
2003-10=-23 -—

gamsroved; ; 2003-10-23
3-10-23

. Sayvice Request has bean Closed Dissatisfied.; ; 2003-10-23
" 2003-12-26 |

- i iin Btatus of Closed has hean Re-Opsned by TREIUBOS; ; 2003-12-26
-2003=12=-26




1-153175278
Pago2of §

‘Cust callad, regueating tranefer; ; 2003-12-26
53 -13-26

" Cuse callsd, please mea SR; ; 2003-12-30
2003=12-30

follow up; : 2003-12-30
. 2003-12-30

update on £iller: ; 2003-12-30
2003-12-31

TAC contact; ; 3003-12-31
2004-01-02

: !i# contact...pvr dept was closed today; ; 3004-01-02
1004-01-02

gas £iller; : 3004-01-03
2004-01-05

follow up on TAD case for gas Eillexr; ; 2004-01-05
20904-01-05

gar fillev; ; 2004-01-05
2004-01-05

;1 dlr ¢rm laft VMEr ; 2004-01-06
‘l-ﬂr:l.-ﬁﬁ

updata; : 2004-01-07

2004-01-07
. update; ; 2004-01-07
I 2004-01-16
| follow up; ; 2004-01-16
: 2004 -01-20
Servios Request Ownership has uhlndud.rnnlt LOCKEYTE TO: JEEATH; r 2004-01-30
 2004-01-20
call dir; : 2004-01-20
a004-01-21
call dlr; ; 2004-01-31
J004-01-21
call cuskt; ¢ 2004-01-21 ' 2
2004 -01=-21
. .ondl dlx; ; 3004-01-21 .
2004-01-21 -

3 1 cuat) 5. 2004-01-31
p-01-27

oall dlr) ; 2004-01-27
- 2004 -01-27

i - oall cust; 3 3804-01-37 ' \
i 2004-01-27 :




| .M-m. 27

call cuet; ; 2004- B1-2T
2004-01-28

call dlr; ; 2004-01-29
2004-01-25

eall cust: ; 2004-01-29
2004-01-2%

call dlz; ; 2004-01-39
200&-01-39

call cusk; ; 2004-01-2%9
2004-D1-3D

call cuat; : 2004-01-30
2004=01-30 -

sall cugt; ; 2004-01-30
2004-02-02

call cust; ; 2004-01-30

1-152175274
Page 3 of5

EEE bk bk h bbbk bk ek b vk b v DAR TRFORMATICN T S S et A r vk AN AR M TNk Ak A ki iy

DATE)
INCIDENT LOCATION:

DRIVER NAME:
DRIVER DISABILITY:

OWNER DRSCRIPTTION:

ALLEQED DEFECTIVE COMPONENT:

INCIDENT REMILT:
FOLICE REPORT:
EUMEER OF PROFLE:
IRJURIRA:

WAE AMOTHER VERICLE IMVOLVED:

WOMBER OF VENICLES: 0
WAS VEBHICLE IMSURBD:

IMFCAMATION :
LOCKTION
LOCNTION OF VEHICLE!:
MOTIFY MAME:

INCIDENT TIME:

DRIVER AGE:

ROAD CONDITION: ROAD SURFACE)!
BODY IRJURY

INBURANCE COMPANT NANE:

INBURANCE COMPANY ADDRAESA:

AGENT NANE, -
AGENT PHOHE NUMBER:

INGVECTORS NAME: INSFRCTION DATE:

i m WAS INGFECTION DOME: .' '



1153175278
Pago 3 of 5
- vag VEHICLE ROAD TRSTED: '
TEST DEBCRIPTION:
D TEST REBDLT:

INIFRCTED
mzmwm ETHHARY :

PAR BTATUS:

BRI ERR R AT R AR AR hd kbbb e b4 DAR Imq'_l]:muttiiri'l‘rtttttittttitiiiiiitt*****ti
. BCORCE - : mmtl':mt
: REQUEST TYFPE: :

REPURCHASE REASON:

m m:ss: ;e

!Im mm. ' FAX HUMBER:
mm CODE: BODY TYPE:
o TRIM:
ENGINE TYPR: : TRANSMIBSION.
VEHICLE DRIVEARLE:
NILEAGE @ BUY-BACK: 0 BRC mrr DATE:
MEHP: : HAGA: D
SALBS TAX:
-'WIATIQH. '

€

HAME :
ACCOUNT WUMBER.: :
INTBREST RATE: INTEREST EAID:
DEALRR BIYOUT:
- MCOUNT BALANCE:
LECAL : _ LBGAL TYPER:
' LIENON LA
TTEALER ATMTIWISTRATION: VEHICLE Dlﬂ'ﬂma
ABLERER: . : LINN- PAYOFF,
' TITLE RRAND:

. RASLACEMENT VIN:

**'ﬂ"l"li'ii*"*"l"*i'i*i""l‘*"I'I'!"II'M! m‘f‘l*'liii*ii*iii*tt**t****ii**tiiiiii [ 3 4]

NUMBER OF INJURIBS: O©
. COMMENTS 1 '
MANE: : : LOCATION :
ADDWERNS: |, o
. CETY/GTATE: ,
PHONR NUMEER:
. BRNTTNG POSITION: RESTRAINT:
TYPE OF INJURY:
TRAEATED: IF 80, WHERN: _

.'i"** e e e e e e e e el ol ol il e el R o FADH INFORMRTICORTS % b bk ok odededededeosdeodede dedr dedede deiede e e de e i e ie ieie el

1 KITENAL CAAR m: DRTE:
! TITLE NAMEH: : :
. METNESS: . . R POATNERE: 0
ACCIDENT: " DATE OF ACCTINWT:



1-153175278
_ o Page 5 of §
FURCHASE/LEASE: 0 - DATE OF PURCHABE/LEASE:
MILEAGE AT FURCHASE: 0 FUORCHASE/LEASE AB:

w‘:m HAVE PQUESBION UF VEHICLE
' IO SCCHHT: :

EREEERRRAN rRARRAwNREEERTERENTYRA" CONTACT mmﬂmii'***"'******iiii“'***"""*'"**'

HAME 1 CONTACT NUMBER: 1

" COMPANY : - CONTACT TYPE:

. CONTACT PHOWE: .
ADDRESS :



Febroary 25, 2004

&

Service Request: 1-153175278
Customer Relationship Manager: Jeremy Beath

Wa are sorry you continue to be dissstisfisd with the decision we made conceming your
2003 GMCT Eavoy. We know you are sincere in the position ynuhawtlkm.mdwetmntwc
hmbennaﬂamuplmnmpunuufﬂnw

hcimmnmmhuﬂme.ﬁmdﬁotonheﬁwummmmmmﬂm
opportunity to deal with unresolved mattets in a fast, falr and freo dispaic roschution process. For
that reason, we participate in the Betber Business Burewn’s BEB AUTO LINE program, an
independent dispute resolution process administared by the Comneil of Better Buainess Bureaus.
mnnmmmummmmmmfwmwmmmm

As 8 GM customer, BBB AUTO LINE is availshle to you at no cost, In-ceriain cincumstences,
you may be required to wse this progmm prior to participation in other resolution methods. The
BBB AUTO LINE progrem is discuseed in your vehicle's “Warranty end Owner Assistance
Information Booklet” _

To file your case with BBB AUTO LINE, or get more information about the progrm, cali the

EEB at 1-800-55-5100 (Mondsy through Fridey during normal business hours). You may slso
acooss tho BBB AUTO LINE websits at tny tims (including evénings, weckenda and holidays)

by visiting <http:/fwww.dr.bbb.org/goanto>

MMMMWWHMMBBBWEWWMMM
mmmwﬂmmammmmmmmmﬂ:

any questions you heve.

Thenk you for-the oppoctunity to review this matter.,
Sincerely,

Geneval Motoms Corporation



Febroury 25, 2004

Crmnllaln:.ILL

Sexrvice Request: 51-153175278

: Wemmmcmﬁmmhaﬁmunﬁndmmmwmnkmmmm
‘2003 GMC Envoy. W:knuwyaumsmmmmnpmumjmhmtakm and we trust we
“ have been able to explain our point of view.

In circumstancea such as theae, General Motors belisves that our customers should have the
opportimity to deal with nnresclved matters in a fast, fair and free dispote resolution process. Por
that reason, we participate in the Better Business Burean's BBB AUTO LINE pragram, an
indopendent dispute resohntion process administered by the Council of Better Buainess Bureans.
BBB AUTO LINE provides mediation and arbitration for eligible warranty-related dispates.

As a GM customer, BBB AUTO LINE is available to you &t no cost. In certain circumstances,
you may be required to use this program prior to participation in othiar resclution methods, The
BBB AUTO LINE program is discossed in your vehicle’s “Wemanty and Owner Assistance
Infarmation Booklet.” : .

To file your case with BBB AUTO LINE, or get more information about the progeam, call the
BBE at-1-800-955-5100 (Monday through Priday doring normal business hours). You may also
access the BEB AUTO LINE websits at any time ﬂmhﬁngmnp.m and holidays)

by visiting <littp2//www.dr.bbb.arg/gosmto>

‘Whether you contact them by telephone or Internet, the BEB will provide you with full progrem
detatls, mmmdmmammmmmﬁnmmm

ey questions you have,
Thazk you for the opportunity to review this matter.

Sincerely, ' -

Kimberly Lockett

MINDOO1-TAIw




1-153822322
Pagelofl

GENERARL MOTOERS
CHEVEOLET D

. GM RESTRICTED

CORPORATION
IVIEBION

CUBTOMER :
ADDRESS: marietta . v |
EOME PHOME:
CASE NUMBER: 1-153832322 VIN: 16NDT138832335695
MODEL YEAR: 2003
DATE QPENED: 2003-10-3Z SERIES: TrailBlazar
DATE CLOSRD: : MILEAGE: 7000 . 0000000
SOURCE: Fhone DELIVERY DATE:
ERC TYPE: H/RNo DEALER NAME: Jack McNernwy Chevrolat, Inc.
BRC FPARENT: DEALER ADDRESS:4l4 State St,Tully,NY,13199-315%,USh

PR W E T PN EE P F AN AR AN AR b bk R RORRRT, CARRE THFORMATIONY *ddddd bbb ddddd bbb bddhdbdhhhhand

L04 Tank / Fack / Cap / Sending unilt . .
0 REPAIR ATTEMDT(S) Plugged / Reetricted

Vah spite fuel
'I'iﬂ'*ﬁ*i**i**iﬁ***'ii*ii***##t**iii*l’m Hmﬂ*ﬂ*i'l"I'iili'li-i-*iiiiiitiiiititt*iiti‘-**t

Veh spits fuel; : 2003-10-22
‘ﬂ! 10-24
152832322 call Thomas McGraw; : 2003-10-24
2003-10-24

Gaining stacus of veh: : 2003-10-24
2&!13—10—24

Service Bsgquest bam heen Clossd Satiefied.) ; 2003-10-34
A003-12-29

BR in Status of Closed haw besn Re-Opened by REINKEG) j 2003-12-29
2003-13-29%

cunt onll iny 5 2003-12-39
'2@“3-12*29

cust call in; ; 2004-01-1%
2004-01-14

Service Pagquest Ownership has changed FROM: PORVINEM TQ: nm; ; 2004-D1-14
004-01-19 )

mllt. onlled ip; ; 2004-01-19
2004=01=19

cust onlled in - ref prev comsance: ; 2004-01-15
d=01-22

calling cumt; ; 2004-01-22
2004~-01-29

1-153832323 chack H..'l.ﬂ 7 2004-01-23
2004-01-22



1-153332322

: Page 2 of 3
cust 1/m; 3 2004-01-22

L _2004-01-23 '
"‘1‘53532322 e/b cust; ; 2004-01-23
i 2004-01-23

Crm calling cust back; ; 2004-01-23
2004-01-230

1-153832322 check Iile; ; 2004-01-23
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INCIDENT DATE: JHCIDENT TIME:
TRCIDENT LOCATION:

CRIVER NAME: _ DRIVER AGE:
DRIVER DISABILITY:

OWNER DESCRIPTICHN:

ALLEGED DEFECTIVE. COMPONENT:

TRCIDENT RESOLT: _
POLICE REPORT: ROAD COMDTTION: ROAD SURFACE:
- MOMBER COF PROPLE: BODY TRIURY:

| |

HUNMBEER QF VEHICLES: O
FROFERTY DAMAGE:

WAE VEAICLE INSURED: ' INSURMICE COMPANY NAME:
' IRBURANCE COMPANY ADUERRSH:

AENT MAME .
AGIMT POOME MNUMPBER:

MORE TNTORMATION:

. MAIWTEMANCE LOCATION:

CURRENT LOCATION DF VEHICTLE:

"HOTIPY MAME:

¥WAH VEHICLE TNSPROTEDM INSRECTORE MAME: TNSPECTION DATE:
MILBAGE AT INSPECTION: '
WHERE WAS INGPECTICH DONE:

WAB VEHICT.E ROAD TESTED:

ROAD TEST DESCRIPTION: ¥
ROAD TRST REBOLT: '

COMP INSPRCTED:

THVESTIGATIVE SOMMARY:

PAR STATUS:
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| DEALER EaC:
DEALER RAMRE:
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CONTACT: |

PFHONE HUMBER: FAX MIIMBER:
CODE: BOTY TYFE:
: TRIM:
ENGTNE TYFR: TRANEMISEION:
VEHITLE DRIVEABLE:
MITEAGE % BUY-BACK: 0 ERC WARRANTY DATE:
MERP: MADA: O
BALES TAXr
DEPRECTIATICIN:
UBGRADE:
AFTERMARKET :
LEAME TERM:
DAMMIE ;
OTHER x
BRMEH: HAME :
ADCOUMT HOMBER :
IMNTEREEST RATE: INTEREST PAID:

DBALER BOUYOUT:
ACCOUNT EALANCE:

LEGAL: LEGRL TYPE:

' LEMON LAN:

DEALER AIMTNTOTRATICN: VEHICLE DESTIMATION:
RELERER: LIEN PAYOFF:

TITLE BRAND:
REPLACEMENT VIN:
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OF INJORIES: O
B:

"HAME LOCATTION:

ADDRERA: .

CITY/BTATE: ,

FHONE NBUMBER: :

m POSTTION: RESTRAINT:
TTFE OF DINJURY:

TREATED ; IF B, WHERE:
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EXTERMNAL CABE NTMRBER: DATE:

TTITLRE RAMES: '

BUSINESS & BUBINEBE: O

NCCIDENT ! DATE OF MCCIDENT :
DEPCRIPTION OF DAMME:

PONCHASE/LEAER: 0 DATE OF PURCHABE/LEASE:
- MILEAGE AT PURCHANE: 0 PURCHASE/LEASE AB:

DOEE ONMER EAVE POBEBSICH COF VEHICLE: .
ARSOLOTION SOUGET:
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i CORNTACT NUMBER: 1
ANY CONTACT TYPE:



February 25, 2004

- .Marlm,NY-
Service Request: 1-153832322
o e L
py

We would like to discuss your request for nssistance regrrding your 2003 Chevrolet TreilBlazer,
but we have been unsuccessful in our stteropts to contact you

a To help us review your reqoest in a timely menner, please contact our Chevrolet Customer

e  Assistances Center at 1-800-222-1020 Monday through Priday betwaan 8:00 am.-and 11:00 p.m.,

. Eastern Time. Please refer to your service request number ebove and any of our Cnstomer
Ralationship Managers will be happy to assist you.

Siacetely,
Ceneral Motors Corporstion
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GENERAL HOTORA CORFORATION
T S _ .  CHEYROLEBRT: DIVISBSION
. .} T - GH RESTRICTED
~ -~ ‘
. CADE NUMMER: 1-1566452032 VIN: - lﬂunmiaslszzsszzs .
S ' MODEL YEAR: 2002 . : :
© - DR OPENED: 2003-10-30 - BERIES: - . TrailBlaxer
" DNPE CLOSED: 2003-11-12 MILEAGE: .. 2500, 0000000
- POURCE: " Phone . DELIVERY DATE;
Bt TYFE: - N/ANo DRALER FAME: nneknuhneh Ch-vrulit Ssles Inc
lag'rmn:nw=. nunn:n ABDRESS: 1000 n saluia-r- Rd, Graywlake. IL, 600302438, USK
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i mﬁi !hnk ! Wack ! Cap / Sending unit . R -
" .0 REPAIR ATTENPT(B) _ : _ Ho Sysptom Indicated

.o fusl tank. werflmr
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tu.‘l: mrﬂnu. H 2003 11-13
oy 10-30 .

"'_.ﬂlli- overfill mhlmfdimuaiu, i 2003-10-30
_' 2&&3-—11 12
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. TNCIDENT DATE) ' INCIDNRT TIME:
. THCIDENT LOCATICH: | - '
R MAME: . DRIVER AGE:

DIBABILITY:
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- NIENT FHONE NUMBERR: o
. NRE INFORMATION: - -
3 LOCATION:
: LOCATION OF VEHICLE:
HOPIPY m ' .
WAS VEHICLE INSPRCTED: INSPECTORS NAME: INSFEOTION DATH:

. MILEMGE AT INSPRCTICH:
: mm.: WAL INSPECTION m.

_ ﬂl YEHICLR MAD TEETED

. - ROAD. TEST DESCRIPTION:
" . ROAD TEST ME'UIIT

. COMP IMGPRCTED:
IHCESTIGATIVE El.tlllﬂ.n?:
‘PAR STATTER:

ERREERRNRRRAANLND twwwnwwwwttwtitwttm Mﬂm-ttttttti*iilﬂliiiilli LT LT T

| BOUNCE: TRANSACTEION «
- REFURCHASE REASON
- DEALER BAC:
. DEALER: ADDRESS: , ,
ml ' L
~  PECHE WOMBER: = FAZ NUMRRR:
. PRODUCT CODE: BODY TYPE:
w TYPR: TRANSHISSTON:
.- S VEHICLE DATVEARLE,
- NOO/EMGE R BUY-BACK: 0 ERC WARRANTY DATE
. MWERP: - : - HABA: 0
S SALES TAX:
 DEFRECIATICN: _—
© [ERADE: :
- APTERMARKET:
. LENSE TERM:
. TIRMNGE 1
. OTHER
. ERANCH o _ HIANE :
" NOCOUNT NUMBER: : ' :
. THTHBREST RATE: " INTEREBT PALID:
- ADCOUNT BALANCE: ;
LEGAL B LBOGXL TYPR: :
- - DERLER ADMINISTRATION: VEHICLE DESTIMATION: ' :
. RELERSR: -  LIEN PAYORP:
T z 'I.‘I'ﬂil 'm1
: .;m VINS
-"._.iiil!illil'l'l'll'i*iiiiiiiii*iiii*ﬁ****m! mi'l'lI'itiiiiiil\*tt!*t**iii****ttiii****
o _
LOCATION:
RERTRRIET: -
IF §9; WHERE: |
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EXTERNAL CASE NUMBER: DATE :
TITLE HAMES:

PUSINESS: % BUSINESE: 0
ACCIDENT: _ DATR OF ACCIDENT:
DRECRIPTION OF DAMAGE:

POURCHASE/LERSE; 0 DATE OF PURCHASE/LEASE:
MILEAGE AT PURCHASE: © PURCHASE/LEASE AS:

DORS (WHER HAVE POSESSION OF VBHICLE:
RESOLUTION SODGHT :

EETARERRERRRRRR IR r R v BRT CONTACT INFORMATIOR AW AN A A d wd bbbk b ek e e e v ann

NAME : CONTROT NUMBER: 1
COMPANY : _ ' CONTECT TYPE:
CONTACT - PHONE:
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"BENBRAL MOQTORSE COR _ '
' DIVI

. GM RESTRICTED
CUBTOMBR : .
ADDRERSE: _ Cave Craek
HONE PHOME: - - _

mm
HO

" COASR NUNBER: 1-157178831 VIN: 1GKDE135732321237
' . MODEL YEAR: 2003
. DATE OPENBD: 2003-11-01 SERIES: Envoy :
DATE CLOSED: 2003-12-1% MILERRGE: - 30500.0000000
SOURCE: Email DELIVERY DATE: _
BRT TYPE: W/ AYas .DRALER NAME: MNorth Scottedale Buick Ponltac @MC, Inc.
BRC PARENT: DEALER RDDRESS:15333 N Hayden R, Beottsdale,AZ,95260-2573,08A
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‘J58 Barvice Engine Soon : . _ :
0 REPATR ATTEMPT{S) Werning Lamp On

3 ﬂl! Eavoy/Bnvey XL Owner h-ilm

iRk b hdkdnrh Mit**-iiiii*iiiim Hmiiiﬂi*iiiiiiii*******ﬂ Lbad il 1]l

Envey/Envoy Jﬂ- Ownexr Assistance; ; 2003-11-01
3-11-01

t.‘.hlt.“'.k engine light, cas tan]: overflows, front-and nolee concernsr 20&3-11-&1
ll: GG Bnvoy/Rivey KL Ownexr Ml.i.ltlnce. ¢ 2003-11-01

: 2#&3-11-11
5 dlrf appt scheduled?; ; 2003-11-11-

) ll: Gt Emvoy Osmar ulutlnu-. ; -4003-11=11
2003-11-11
Barvice Request bas been Closed gutlafied.; ; 2003-11-11

' EE: GMC Eavoy Owner Awidstance; 2003-11-13
. 2003-11-13

R in Status of Closed has besn Re-Openad by WILLCHARY 3 2003-11-13 . ,
2008-11-13

l.;::bumd amaily ) zun3-11-15
' ﬂl‘.‘ vy Ownez an.-l.-tm: ; 2003-11-13
m Raquest Mlnhip b Ehlﬂll! FROM: AARTMANL TOi mmr H :mn:'.uu 14

AR Qe w -Ownar Assistince; ; 2083-11-18
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: GMC Bavoy Owner hesistance; ; 2003-11-18
A-11-18

“gumt gent amail ( 2 )7 ; 2003-11-10
RE: tll: Envoy Owner Asmigtance; ; 2003-11-19 : |
o . o
" :RE: GNC Envoy Owner Assistsnce; ; 2003-11-19
- WE:+ GMC Emvoy Ownsr Asslstancas; ,-. 2003-11-1%
- 2003=11-19 '
1-1&5?1?3321! Call sve ngr MIT; 3&&3-11—19
REr “ ‘Eovay Drn-nr Mninmu!: ; 2003-11-19

| 2003-11-19

Cust sent in e-mail.............. ;& 2003-11-19
2003-11-18

- chetk mina light, qﬁs teank overflows, trmt-—and nolse concernmr  2003-11-19
ilﬂi,!' -11-1% ) .

angins 11ﬁ1t. gas tank cverflows, frnnr.-and noise concerne; ; 2003-11-19
-:I.:I.-zn

1*1;1113321, Call svc mgr MST; ; 2003-11-2§ ' o
2003-11-20 _

" gve. dlrector IItu:nnd call; ,_zuu3-11-2n
: 'iuai-11—=5 :

chl.ph- m.i.nn light, gas tank wcﬂlm. front-snd nolse congerns; ; 2003-13-2%
Il,lu 'II‘.! lnw:r Ownax An:l.ltm-l r 2003-11-25
| 2002-22-01
' rﬂw lﬂ:-:r Dimgnosis; y 2003-12-03
. RE: @ Envoy Oviez Assistance; ; 2003-11-26
2003-11-26 o
" aiail attached; ; 2003-1i-26 | :
XE: M Hovoy Ownez Assistance; ; 2003-11-26
_ ‘:ﬂl: lmrw Owiier Mlistme. § 2003-12-03
-12-08 = .

;ffidnv;_; :nua-;iéui f

_ ll:lﬂ.'. Envoy Cwner Assiatance; ) Em-;i-ul
2003-12-04
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_gust enailed again...; ; 3003-12-08

P
i

S RB GHC Bvoy Owner Assistance; :.2003- 1%-04
-Ja;nnu3-1:-11 R
acnxluuvu cust still dissat; ; 2003-12-11

n-._l:g' GMC Bnvoy Owner m'htm-;_ 3 '!ﬁﬂ;-:l‘.li-lp

ll.l: o Bwny mnnr hsint.mua, H mma 12 1L'|
o :nu:-—u-m _ .

. eu.: ‘Bent |~mlil, ; 2003-12-11
1“.::. e nnvoy Owner Asaistance; ; :naa-t:-;n
2003-12-11

'_ZChll AVM cuac ntill'ﬂiaant. ; 2uﬁ3-1za11.
2003-12-15 |

--.mmt AVM 2nd atkmpk; 2ﬂﬂ3 12-11
) =ﬂﬁ3 12-11

oalled dn; y 2003-13-11

s, e Bwvay Ownex Assistance: ; 2003- 1311
. 3003-12-11 '

’ﬂﬂtﬂlMﬂﬂ ml-lﬁ'ﬂ.?ﬂl!l, f 2“3—12-—11
:2&!1‘.!-12-11 )

: _::hl:lng Diamat: : 2&03 12—11
o iﬁﬂl-ll-ll

.ﬂ!lllsn-ttnr luhndtt-d for :nnrouula 7 2nu:-1=-15
CaoeE-13-1%

,'=l-=via- Requeat has been cln-d nil-ntiliild.: ; 2003-12-15

'_'.'u.:. MC Exvoy - Owner "_""-""“"‘" - aexvice requent nmlhl_lr 1-1571780211 ) 2004-01-18
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 XMCITENT DATE:: | INCIDERT TIME:
TICEOENT LOCATION: .

. IRTYER WAMR: . DRIVER AGE:




POLICE REDPORT:
NUMBHR OF FEOPLE:
BE:

"WAS ANOTHER VEHICLE INVOLVED:

NUMEER OF VBHICLEBS: O
FROFERTY DAMAGE:
WAS VEHICLE INSURED:

MORE INPORMATION:
FELINTENANCE - LOCATION:
CURRENT LOCATION Or VEHICLE:
‘WOTIFY HAME:

WAE VEHICLE INBEPECTED:
. MILEAGE AT INSFECTION:
WHERE WAS INBPECTION DONE:

WAS VEHICLE ROAD TESTED:
ROAD TEET DEHECRIPTION,
ROAD TEST RESULT:

COMP INSPECTED:
INVESTIGATIVE SUMMARY :
PAR BTATUS:

Skt bkt bk E R RN R TN TR TR TN ACSPAR THPORMATIOR s+ b b i bk bk bk E At A AR R d e nd b b h )

R:
REQURET TYPE:
PRPURCHASE REALCRY:

‘DEALER BRAC:

DEALER MRME:
DEALER ADOREES: ., .
CONTACT:

PBONE MUMEER:
RRODRCT CODA:

ENGINE TYPE:

NTLEAZE 9 BUY-BACK: O
MNBRP:

ROAD CONDITION:
BODY INJURY:

INBURANCE COMPANY MAME:
INSURANCE CONFANY ADDRREIS:
AGENT MAME:

AGENT PHCME NUMBER:

INSPECTORS MANE: INSPECTION DATE;

TRANSACTTON :
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'm;:r INIURTES: O T : .
WFOMMENTS : . y
" HAME: : " LOCKTION: -
m- ] : .
. CITY/STATE: ,
. PHONE NUMEBER:
SEATING POSITION: : ARSTRAINT:

- .TYPE OF INJURY:
TRERTED: IF BO, WHERE:
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EFTARMNRL CASE KUMBER: : DNTR

TITLE NAMES: :
BUBINEES: & BUSINESS: ©
. ACCTIDENT « DATE QOF ROCTYDENT:
. DESCRIPTION OF DAMAGE: '
PURCEASE/LEAER: 0 DATE OF PURCHASE/LEASE:
' HILEM:E AT PURCHASE: 0 PURCHEASE/LEASE AS:

- DOBE OWNER HAVE PCABSIICN OF VEHICLE:
RREOLUTICN SOUGHT:

"
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mnﬂv . CONTACT NUMBER: . 1
- : : CONTACT TYPB:

CONTACT PHONE:




