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Frank M. Ligon

Ford Motor Company
P. O. Box 1904

Dearbom, Michigan 48121
Decamber 2104

Customer Salmsfaction Program 04MIS - 2003/2004/2005 Vehicles (VINS not previously In 03MO03 or
033405}

Mr. John Sample
123 Main Strest
Ampwhere, USA 12345

Your Vehicle Identilication Number: 1234567 8601234567

At Ford Motor Company, R has been our goal for mora than 100 years to provide customers with high-
qualty, dspendabls products. In ordar 1o malntaln these standards, Ford Moter Company s providing
aditional coverage under Customer Satisiaction Program G4M0S to owners of certaln 2003, 2004
and 2005 Crown Victorla Polica and Commarcial Haavy Duty Vahlclas In pollce and tad setvice who
may experienca a cracked steal road wheal.

What is the reaaon In the interest of customear satisfaction, Ford Motor Company is extanding
for this additional tha Amited warranty on certain steal road whesls to a total of 5 years or
coveraga program? 130,000 mifes from the waranty start date, whichever ogours first.

This extended coverage is being providad bacausa a vary emall
percantage of thasa wheals may, under axireme ugage comnditions,
axpariencs a crack 85 a result of stress risars in the wheal Aim. Cver time,
this condition may cause 8 wheal to crack near the wald line that connacts
the rim: to tha disk, reaulting In sfow alr loss end degracad vehlcla handling.

This coverage exceeds the pravisions of your car's ofiginal vohicks
warranty coverage for this part.

Whatwil Fordand ¥ you experience s cracked wheal, your dealer will instalf a new steal
your degler da? wheel of revised design at no charge to you under the tarms of this
program. Symptoms of a cracked wheal may Include:

= Repaated skow air leak
= Nibbia In the stearing

¢ Diffcuity in balancing the tire & whesl assembly

A cracked whaal typlcally presants ksalf as siow, repeatad alr laak. A
cracked whweed can lead 1o alr loas and degraded vehicle handing. Ford

expacts only a small parcentage of affectad stes] wheeln to axperience this
condltion.
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. How long will i The time needed Tor this repalr bs jess than one-half day. However, dus o

take? sarvice schaduling requirements, your dealer may nesed your vehicle fora
longer period of ime.

What are we saaking  FPlease keep this Jetter as a raminder. If you experience a cracked whesl,

you to do'? and your vehicte is withlh the indicatad timaimilaages limitatkons, Sontect
your deater for a servica date. Your dealer will install a new stest wheel of
revizad dasign at no charga to you.

Whan you bring your vehicla in, show the daeler this letier. i you misplace
thia letter, your dealer will stil do the work, free of charge.

I you do not already have a sarvicing dealer, please BCcCess

wiww.deglerconnedtion,com for dealer addrasses, mape, and driving
instructions.

Ford strongly recommends against swapping wheel and tre essemblies
among vahiclas - ospecially vehiclas affectad by praviausly announced
Bafety Recall 03505 which have wheels manufactured from

2001 through September 22, 2002 {vehicles buit from October 10, 2001
through Septembar 30, 2002). Instaling a wheel from Safety Recall 03505
on a vehicle will ingreasa the risk of having a wheel crack during use and,
consequenty, may craase the risk of accident, personal Inury or death.

Aftached [s information on how to check whaset manufactura date. Shoukd
you chooss to mix whee! and lire assasmbies amony vehides, checking the
whest manufacture date will reducs the likabhood of instaling & 03505

. aftacted wheel an a vehicla. If a 03505-aflacted wheal has been moved to
a vehicks thet has had elther Safety Recall 03505 parformed or (0 2 vehice
thet Is eligble for Customer Satisfaction Program 04M05, raturn to your
sarvicing dealer.

Hava you previoualy K vou pald to have this sarvice donse Sefore the date of this letter, Ford

pald for this repalr?  Molor Company Is offaring a refund. For the refund, plaase giva your paki
original racalpt to your dealer. To avokl delays, do not send recelpts to
Ford Motor Company.
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Can we asslst you If you have difficulty getting your vehicla repaired promptly and without
further? charge, pleasa contact your dealsrship's Servica Manager for assistance.

if you aUll have concarns, please contact the Fleat Customer Infarmation
Center at 1-B00-24-FLEET and one of our representalives will ba hapny ko
aszist you. Representatives are available 8:30AM to 5:00PM Monday
throuwgh Friday {Eastarn Tima Zone).

Or you may contact us through the internst at www fleet ford, com.

Thank you for your attention to this Important metter ard remember to save this letter In case you
need to tske advantage of this addiional coverage program.

Sincaraly,

Frank M. Ligon
Directar
Service Enginearing Operations

. D Copyright 2004 Ford Motor Company ERDA—a34 thh158




Frarnk M. Ligon
Ford Motor Company
P. O, Box 1804
Daarbom, Mchigan 43121
Decamber 2004

Customer Satisfaction Program 04M05 — 2003 Vehicles that had 035305 completed

Mr. John Sample
123 Main Streat
Anywhere, USA 12345

Your Viehicle Idantification Number: 1234587 8001234567

At Ford Motor Company, it has heen our goal for mora than 100 years to provide customers with high-
yuekty, dapendable products. In order to maintain these stardands, Ferd Metor Company is providing
sdditional coverage under Custorner Satisfaction Program 04M05 to owners of certein 2003 Crown
Victora Pelice and Commercial Heavy Duty Vehiclas In pollce and taxi service who may axperience a
crackad stast road wheel,

What |a the resson In the interast of custormer satisfaction, Ford Motar Company is extanding
for this additlonal the iimited warrasity on certain steel road wheels to B total of 5 years or
covarage program? 190,000 miles from the warranty start date, whichever aceurs first.

Ouwr records Indicats that you previousty had new wheals installed par
Safety Recall 03505 for this vehicle. This extended coverage is baing
provided becaues a very amall parcentage of thesa whaels may, under
exirema usage conditions, exparancs a orack a3 a result of stress fsers n
the wheel rim. Owar time, this condition may cause a wheel to crack naar
the wald line that connects the rim to the disk, reautting In slow alr lose and
degraded vehlcle handling.

This coverage exceeds the provisions of your car's ariglnal vehicle
wamranty coverage for this part.

What wHl Ford and If you sxperianca a crackad wheal, your dealer wilt Install 2 new stesal
your dealar go? whee! of revisad design at no charge to you under the tarms of this
program. Symptoms of a cracked wheel may include:
* Raepeetad slow alr lsak
» Nibble In the stasring ]
« DifMculty In balancing the tine & whesl assambily

A cracke] wheel typleally presents liself as siow, repeated alr leak. A
cracked wheal can lead to air sz arvd degradad vehicla handling. Ford
axpects only a small percentage of affected stesd wheels to experience this
condition.
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. How long will R Tha ime needad for this repair ia less than one-half day. However, due Lo

take? service scheduling requiremants, youwr dealar may need your vahicle for g
longer period of dme.

What ara we saking  Pleasa keep this letter 83 a reminder. I you experence a crackad wheel,

you ta do? and your vahicle Is within the indicated time/mileage Mmitations, contact
your dealer for 2 servica data. Your dealer will install a naw stas] wheal of
ravized design et no cherge to you,

Whan you bring your vehicke in, show tha dealer this letter. I you misplaca
this latter, your daaler will sl do the work, free of charge.

If you do not aiready have a sarnvicing dealer, please acceas
wwiw' daalsrconnaction.com for dealer addresses, maps, and driving
Instructrons.

Ford strongly recommands agalnst swapplng wheel and tira asaamblias
amang vehlcles - especialy vehiclas affectad by previously announced
Safely Recall 03805 which have whesls manufacturad from August 18,
2001 throuah September 22, 2002 {vehicles burit from October 10, 2001
through September 30, 2002). Instaling a whesl from Safely Recail 03505
on a vehicle will increasa the risk of having a wheal crack during use and,
consequently, may Increase the risk of accident, parsonal Injury or death.

Aftached is Information on how 1o check whasl manufacture date. Shoukd
you choose ko mix wheset andd tire assamblies amtryg vehicles, checking the
wheel manufactura date will redica the likelhood of installing 2 03505

. affactad wheel on a vehicle. ¥ a 03S05-affected whael has been moved to
a vehicla that has had eltivar Safely Recall 03505 pasformed or to a vehicle
that Is aligibla far Customer Satisfaction Program 04MO5, return to your
sevicing dealer.

Have you previously I you paid to hawve this service done befors the date of this letter, Ford

pald for this rapair?  Motor Company Is offering a refund. For the refund, please give your paid
original recalpt to your dealer. To avold delays, do not sand recalpds to
Ford Motor Company.,
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Can wa agsilst you if you have dificLity qetting vour vahicle repakred promgtly and without
furthar? charge, please contact your daalership’s Service Managqer for asslstance.

H you still have zoncemns, please coptact the Fleet Customer Information
Center at 1-800-34-FLEET and ora of our representatives will be happy to
gasist you. Reprassntatives am avallable 8:30AM to 6:00PM Monday
throwrgh Fridesy (Eastern Time Zone).

Or you may contact us through tha Intamat at ww fleat. ford.com.

Thank you for your attantlon to this impertant matter and mmember te seve this letter in case you
need ta take adventege of this addifonal coverage pragram.

Sincerely,

Tk . Kepare

Frank M. Ligon
Diractor
Service Enginsering Oparations
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CUSTOMER SATISFACTION PROGRAM 04MO5
STEEL WHEEL INSPECTION

INSPECTION

1. FRemcve the hub caps or, if equipped, the full wheel covers by gently prying off the cantar cap,
then loosaming the five (5] plastic nuts securing the covear t¢ the lug nuts.

2. Inspectihe engineering part number suffix on all whaals Inchading the apare. Ses Figurs 1.
Tha enginearing part nurmber ia located on a raised surface on the outsds face of the whaal

betwaet twa lug bolt holes. The sufix & the Yast two kettars of the part number.
3. Whests wih the sngineerng part number sulftxea GG or CO—
= Inspact the thate code t9 e | the whesd is subject for replacemant per Safety Recafl D3S05.
&o To Step 5.
4.  Whee!s with snginesihg par number sufites CF, AA or GG —
* Mo date coda Inapaciion Is necessary.
« Whesls ars subject for replacemeant per Cuatomar Setisfaction Frogram D4MOS onfy i the
wvahide i exibiling any of e folowing syrmploms:
- repoated slow air loss from & whesltite ciher than foose or damaged valve or valve stem,
— nibble inthe steering wheel,
— ordificulty in bafancing the whesl and fire assembly (lateral runout).

H you expetionce thaes Syrmplones, contact your dealar to achedule a sarvice appalntment.

GPR 2004 FORD MOTOR COMPANY
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5. Clean tha whaal eround the valve siem as necassary and raad e buid date code. Ses Figure 2.

NCUTE: The date coda & stampead it ona of two [ocations: either on the Inbaard slde of the wheef near
the bead, or naxt ko the valva stem and |a viaible from the outside once the full whesd cover is
cemapvid and the area around the valve stam bs cheansd. If the date coda cannot ba read,
contact your dealar for asslsiance.

Whaol bulld deta codas ara ahown as follows:
K401 g 1’
l I— day of the month
monih of the year
K4 = manuiacturerfactory
01 = year of production

* Any wheel found to be bullt from Auguat 18, 2001 through September 22, 2002 [date codea
“KAD1 B 18" theough “K402 9 22°) must be seplacad even i na evidance of cracks ara
prasent par Safaty Recall 03505, Contect your degker 1o schadule a sarvica appainimsnt.

+ Ay whest lour % be buill afler the date rengs ksted above is not elgible for repleacamant
per Safely Aacal 03506, but i sl eligible for poaslble replacement under Cuatomer
Satisfacton Program 04805 omily if the vahicle |3 axhibiting any of the following aympions:

— rapsated slow air koas front 3 wheebfira other than lneas or damaged valva or valva Siem,
— nibbls in tha steering wheal,

= dificukty m balancing the wheeal and lire assambly (Isteral runout]).

H yeu sxpariance thass sympioms, cantact your daaler 1o schadula a service appolntment.

INBOARD

FIGURE 2

CPA O A0 FORD MOTOR COMPANY
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Frank Bd. Ligon
Ford Motor Compamy

P. 0. Box #9004
Dearbom, Michfpan 48121
Dacamber 2004

Customer Satlsiaction Pragram 04005 — 2003 Vehicles that have not had 03505 completed

Mr. John Sample
123 Maln Street
Anywhere, USA 12345

Your Vehicle Identification Number: 12345670901234567

At Ford Motor Company, it has besn our goal for more than 100 years to provide customers with high-
quality, dependable products. In order to medntain thesa stendards, Ford Motor Company is providing
additlonal coverage under Customar Satisfaction Program 04MOS to owners of cariain 2003 Crown
Vicioria Police and Commercial Heavy Duty Vehicles in police and taxl servica who may expeniance a
cracked steel road wheel,

However, our records Indicate that your vahlcle has not yet had replacement wheels instaled par
Safety Recall 03805. We wrge your ta cantect your dealer a8 sooh as passible to hava Safety Racal
03805 performed. Cnce the Safety Recall wheels have been installed, they will then have the

. extonded coverage as described balow.

Whet is the remaon Inn tha interast of customer satisfaction, Ford Motor Compeny is extending
for thia additional tha limited wananty on corain steaf mad wheele to a total of & years or
coverage program? 150,000 miles from the warmranty slart deto, whichever occurs first

This exiended coverage ia being provided becauss a very small
percentage of thase wheals may, under exirerne usage conditions,
experfance B crack as a result of stress risers in the whesal rim. Owver time,
this condition may causa a wheal to crack near tha weld Hne that connects

the fim to the disk, resuiting In stow alr loss and dagraded vehicle handiing.

This coverage exceads the provisions of your car's originet vehicle
warranly coverage for this part.

ERA4-335 9p0174
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. What will Ford and If you exparence a cracked wheal, your dealar wi! inatall 8 new stesl
your dealar do? whesl of revised design at no charge to you wder tha tems of this
program. Symptoms of a crackad whasel may Incude:

» Rapeatad show olr leak
+ Nibble In the steerdng
+ [Hificukty n balarcing the tire & wheol assembly

A cracked whee! typicelly presents itsel! ag sdow, repaated a¥ laak. A
cracked whesl can lead to alr loss and degraded vehicle handling. Ford
sxpacis onty a amafl parcentags of affected ateal whesla to expearlence this

condition,
How lonyg will it The time neadad for this rapair ia leas than ane-half day. However, dus to
take? sarvice echeduling requirements, your dealer may need your vehicle for a
longer period of tima.

What are we asking  We urge you to contact your dealer as scon as possible to have Safety

you fo do? Racall 03504 peformed. Onge the Safety Recall has boen peformed,
pleasa keep this letter a5 a reminder of this extended covarage program
(Customar Satisfaction Program 4MQ5}. f you experienca a cracked
wheel, and your vehicle Is within the indicated tima/mileage §mitations,
contact your deater for a sarvice date. Your dealer will install a new stesl
wheel of revised design at no charge to you.

When you bving your vahicle in, show the deelst this letter. I you misplace
. this letter, your dealer wil stil do tha work, frea of charge.

i you do not alreacy have a servicing dealer, please access

www.dealercopnedtion.com for dealer addressas, maps, and driving
Instructions.

Ford sirongly recommends agalnst swapping wheel and tire assemblles
amoing vehldas - especially vehicles affeciad by previousily annouhced
Safety Recalt 03505 which have whaals manufactured from August 18,
2001 thrmugh Saptember 22, 2002 (wvahlcles bullt from Octeber 10, 2001
tough Septesmber 30, 2002). Installing a2 whes! from Safety Recall 03505
on a vahicla will Incresasa the risk of having a whasl crack during uss and,
consacquertly, may increass the risk of accident, personal injury or death,

Attached |13 information on how 10 check whes] manifachire date. Should
your chooae to mix whael and tire assamblias among vehlcles, checking the
whael manufactura date will reduce the ikelihaod of mstalling a 03505
affactad whesl on a vehicla. K a 03505-affectad whas! has been maved to
a vehicle that has had either Safety Recall 03805 parformatd or to a vehicle
that |= eligible for Customer Satisfaction Program S4MOS, redwm to vour
sarvicing dealsr,
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Hawe you previously If you paid to have this service dona bafore the date of this Ietter, Ford
pald for this repalr?  Motor Company Is offering a refund. For the refund, pleass give your peld
original raceipt io yaur dealer. To avoid delays, do not send recaipts te

Ford Motor Company.
Can we assist you If you have difflculty getting your vehicks repsired promptly and without
furthar? charge, please contact your dealership's Service Manager for assistance.

If you atlll have concame, please contact the Fleet Custamer Information
Canter at 1-800-34-FLEET and ona of our representativas will he happy to
asslst you. Representatives are evallable B:30AM to 6:00PM Monday
threugh Friday {Eastern Time Zona).

COr you may contact us through the intermat at www. flest ford.com.

Thank vou for your attentlon & this impoetant matier and remember to save thla ketter in case you
nead to take advantage of this additional coverage program.

Sincerely,

Faonk, M. Kpore

Frank M. Ligen
Dwractar
Service Enginearing Operations
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CUSTOMER SATISFACTION PROGRAM D4N05
STEFL WHEFL INSPECTION

INSPECTION

1.  Aemowve the hub or, if squipped, the hull wheel covers by gently prying off the cenler cap,
than lbosaning the fiva (5) plastic nuts secuing the cover to the lug muta.

2.  Inspact iha snginearing part number suttx on all Hﬂﬂhﬂhﬁﬂ_ﬂﬂ; S=e Flgura 1.
The enginearing pert numbear ks locatad on a raleed surface on the o face of the wheel

between two hug bolt holes. The suffix is the last two letiers of the part number.
3. Whaeks with the enginearing pan number suffices CCor CD —
* Inspact e dats code 10 S0 If the whest |5 Jublect Tor replacemeant per Safaty Recall 13505,
Go To Step 5.
4. Wheels with enginearnng part number suffixea CF, Ak or OGS —
» Mo dete code inapection ia necassary.
= Wheefs are subject for replacamant per Cuatomer Sattafection Program 040G omfy if the
vahicla iz exhibiing any of tha follawing eymptoms:
— nepagted alow air loas from a whasaltine other then loose oF damaged valve or vahia stem,
= nikble in the staaring wheel,
= ordificulty ih balancing the wheel and tire assembly (lateral runout).

1 yau esperience thass symptoms, cortact your daakar to scheduls a zervice appointment.

GPA D 2004 FO0R D MOTOR COMPANY
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5. Clean tha whesal around tha valve staem as necesaary and ragd iha build dete cogde. Sas Figure 2.

NOTE: Tha date code |a stamped In ona of two tocations: oithar on the inboard siie of the whes! near
tha baad, or next to the valve siem and is vislbla from the outside once the full whesd coveris
removed mnd the area around the valve stem i9 clerned. Ifthe debe code cannct ba read,
comact vour dealer for assistance.

Whes! buiky date codes are shown as follows:

K40t 4 ™
| i— day of the manth
nonth of the year
K4 = manufachurerffactory
{1 =year of ploduction

« Any whoel found to be built from August 13, 2001 through Saplember 22, 2002 {dete codea
A 5 18" theaugh "K402 9 227y must ba replacad even if no evidence of cracks are
preseet por Safety Racall 03805, Contnzt your dealer to scheduls a service appoinimant.

« Any whest found to be bull after the date rangs llated abova is nat sligible for replacemant
per Safety Racall BA506, but ks siil eigible for possible repiacement under Customer
Satisfaction Program 04MO05 onlyif the vehicle is exhibiting any of the lollowing sympioms:

= repaated slow air losa from a wheeltire other than loose or damaged valve or valve stem,
= nibble n the steering wheel,

- d¥fhculy in balancing the wheel and tire ansermbly (lammd o).

If you experlenca these sympltoms, contact your dealer to schedul a servica appointment,

INEQARD QUTBOARD

FHKaURE 2
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Crstorner § ativinotion P rogram David: which cowars 2l 2003 through 2008 Crown “oera Polios (CWH)an @

wehidex (bedy codes PO, FTA, FT2) bulk & tha 51. Thomas Arsambly Awt
mmmhmmm Dacambard, 2004 hars besn anouncad and notikcation keEars have bean

sant to cusiomars. Flaass milkeire 'guur.ldfllih tha tollowing and sas siadmants for detais:

ConakdT:
= I exname weage aondidons, anaffected el whae may ook nearthe wald ine hat connects the im to
tha disk, mauking in slow airloss and degraded wihice handing.

Background:

= Fravloysysoncurcsd Safety Ruoall (S0 raplace 4 3 5 whasls an oormmancisl hasw duty Crour
Moo manu G ctored oo mﬁ: 18,3001 through Septamhber 12, 2002 (werhicles budk inom Qctober 10,
2001 shrough S «ptmmnbar 30, 20027,

= Praviousiy ann ounced Costornar Sxilcfaction Program D303 md-dm:ﬂhm:-duhlds
Aniy whasl buikt formn Septerrbar 23, znr.‘utrm#wnlz: 2003 (date “KADZ 0 23" through AT 4
X2") was aligthle % replacamant, i tund to be laaking ar dueto a crackin the whesl.

Whet You Nesd Ta Kngw Now - 04805 2 SRE8]

Cushormer Eaits & cthon Frogram 04003 oowers 2l 1003 through 2005 Crown ictoda Police (CWP D and
Commuroial Haanvy Duty (Taod) wahicles (pody codes FFD, FT1, P72} bulk xtthe St Thomas Assembly PRt
#rom Detober 10, 311 tyough Decamber 8, 200420 d vl sllow ofxy crmole d whesl
maruEadued from Augiast 19, 2001 through Nowmber 19, 2004, prog ram (DB proides addiional
cowerngh of afacted sieal whasls [riginal equipmase 3 nd rep B cemant w 5 vanrs of sarvice or

150 mias fom the vehice's waranty st daie, s hichewer ocours first. conmrag e sl auto rmticelly
tranrhr to subsaquant GErars.

»  Fawheal b fondto mast tha progrem citeria, 1the dealar will Install 3 new stealwhesd of mvised dezign
at oo dhage o the omnerotihe valide. Plaxes rots that 'ﬂmmﬂiﬂnthmilhﬂl‘ukmmﬂ'
baforn :ma.mm::mumﬁ 5.

» HOTE Alvehides in Syity Reoall 03505 s nos s Included fn Customar Spllriadion P rogram
O3, ¥ DASIS Indicates that 3 wehick b5 xfecid byboth 03305 and DAV0S, corplets Safaly Recall




.r oy .‘.ﬂ_f'. ’. .___:i
l Frank M. Ligon Ford Mator Campany
Cirmclor P. D. B 1904
Service Englnearing Dpenations Daarbam, Michigan 48124
Ford Cusfomer Sarvica Dhislan
Decembar 2004
TO: All U.5. Fond and Lineoin Mercury Deaatars

SUBJECT: 53B01 - Eligible Tor ona~-ime Inspaction of stesl whesls when requastad
by figet. Sea Customer 3atisfzction Program 04MO0S for details.

. EAD-234 BBD1ED
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ATTAGHMENT NI
PAGE1OF S
CUSTOMER SATISFACTION PROGIAAM 04405

CERTAIN 2003 THROUGH 2005 MODEL YEAR CROWN VICTORIA POLICE AND
COMMERCIAL HEAVY DUTY — STEEL WHEEL EXTENDED COVERAGE

OVERVIEW

This program Inveives replacing steel wheels that are cracked and diapiay certaln sympioms of & cracked
whael, such as reparted slow alr loss, staaring whee! nibble or difficult to balance wheet and tire assambily.
Once a ¢rackad wheel has basn replaced, Inspect the remaining whesls on tha vehicle using the

following procedurs.

Since some of the vehicles imvalved In this Customer Satisfaction Program ase alao invoived In Safety
Recalt 03508, check OABIS. H rmvolved in both 03305 and C4Ma5, complate the Safety Ascall Instaad
of this procedure.

STEEL WHEEL IDENTIFICATION

1.  NOTE: Prior approval ls raquingd for wheel replacement. Call the Special Service Support Cantar
at1-800-335-5821.
Replace any wheel exhibiting any of the folowing aymptoms:
* repeated slow air fosa from a wheeltire other than joosa or demagad valve of valve atem,
* nibble inthe stearing wheel,
= difficully In balancing the whaal and tira assambly {fateral nunout).
2  Inzpact the rest of the whoels on the vehicke.

&) Remove the hub cr, If scquipped, the full wheel covera by gantty prying off the cantar cap,
then losening the five {5) plastic nuia ascuring the covar te tha lug nuts,

b} Inzpect the engineering part number suffix on ai wheala Including the spara. See Fgure 1.
The enginapiing part number ks [ocated on a raised sutface ot the outside kce of the wheet
bafweon two (2) lug bolt holes. The suffix ia the last two Istters ol the part number.

c} Wheels whh the arigineering part number sutfixes CC or CD —

+ Inspect the dale coda to s&a il The wheet Is subjact for replacoment per Salety Recall (2505,
Ao To Btep 2.

d) Whasls with enginsering part number sutiixes CF, Al or CG -
= Mo date code inspection necessary
* ‘Whaeels ane subjeci fos replacement par Customes Satistacion Program DIMOS anly [fthe
vifricis la mxhibiting any of the foltowing sympioms:
1} repeated slow air loss from a whaelfire other than looea or damagad valva or valve stem.
& nibbla In the stasring whoal,
3 or difficultyin balanding the wheel and tira assamily {tataral munouf).

PR € 2004 FORDMOTOR COMPANY FIGURE 1
ﬁ‘mmmm
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' ' CUSTOMER SATISFACTION PROGRAM GAMOS

3. NOTE: The date code la etamped In one of two |ocations: sityer on the inboard side of the whasl
naar the bead, or next to tha valve stem and is visible from the cutside cnea tha full wheel covar I3
mamovad and the area around the valve stem 18 cleanad. H tha date code cannot be read, call tha

Spacial Service Support Center 2t 1-800-325-5621 for direction.
Clean the wheal a3 necessary and read the buik date code. See Figura 2.
¥wheal bidld date codas are shown 28 follows:

K2 8 2

day of the manth
maonth of the year

K4 = manufacturerffaciory
02 = yoar of production

+ Any wheel found to ba buil from August 18, 2007 throcugh Saptember 22, 2002 (date codes
"KAD1 8 18" through "¥A402 9 22") must be replaced per Safuty Recall 03505, Contact the
Speclal Service Support Conter at 1-800-326-5621 to request prior authorization to raplace
hMmlandnhl‘nasralataddmundarNMtﬁ.

Any wheel found t be bullt outelde the date range listad above la not aligihle for replacenent
par Sefety Racall 03505, bt ks atlll allglble for possibls replacemant under Customer
Satisfaction Frogram Q4MOS orly If the wairicls Is sxhibiting any of the folfowing aympioms:

1] repeated alow air loas from a wheeltre other than looae or damepged valve or vahme stam,

2) nibble Inthe slesring whesl,
. 3 or ditficulty In balancing the whesi and tire aasambly {lateral mnout).

INBOARD

FIGURE 2

GPA O 2004 FORDMOTOR COMPANY
wuﬁmmn

EABi-834 223182




ATTACHMENT N
PAQE 3 OF 5
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WHEEL REPLACEMENT

ﬁi WARNING: AlLL REPLACED'WHEELS MUST BE FERMANENTLY DISABLED.
1. Aesmova ihe affected whaaltire from the vahicls.

2. Following the Hne changing equipment menufachures's natructions, remove the tire from tha known
suspect wheel.

Inatall & mew valve 3k in the newwheel. Mount and balance the wheel and tire assambly.
Relnstall the whesl and fire assemblies. Tighten lug nuts to 129 Nm (95 B-A}.

Install the wheal covarsub capz. DO ROT OVERTIGHTEN the whaeel cover attaching nuta.
Savure the spare tire in tha trunk.

WHEEL DEMOLITION

P @MW

.& WARNNG: ALL AEPLACED WHEELS MUST BE PERMANENTLY DISABLED AS QOUTLINED.
A\ WARNING:  WHENDISABLING A REPLACED WHEEL USING AN AIR CHISEL,
PERSOMAL PROTECTION DEVICES SUCH AS EYE AND HEARING
PROTECTION AREREQUIRED.

A\ CAUTION:  Cut the wheet trom e veive stem hols dowr toward #he baad area of tha wheel

P, OO SLELAE) B bt Sl L Rl

. 1. With the whee facing down, use ar air chisal with a sharp bit to cut a gouge no lees than 12-mm
{1/2-mch) long In tha wheel from the valve stem hole down toward the bead area. Tha gouge must
gzn%mmma and the wheet daformad enough to ansura i cannot bo saslly repalned.
rad.

2. Redain the whael for possibla warranty paris retum. See your servica manager or pants maneger
for further Inatruction.

VALVE STEM

Cur
WHEEL LISING
AlR CMISEL
; AT VALYE STEM
HOLE
EC
FIGURE 3
CPR & 204 FORDMOTOR GOMPANT
DHEAFEIOFIN, NG U 21
o =
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ATTACHMENT R
PAGE 4 OF 5
CUSTOMER SATISFACTION PROGRAR) MANS

ONE-TIME INSPECTION {TC BE PERFORMED ONLY AT FLEET'S REQUEST)
= This one-ima inepection ey be parfarmed ven withowt any report of cmckad or
leaking whaals.
s This procaduwre la for vehlcles that, according to the Fleet customer, may Rave had
iha factory installed whesls mmoved and raplaced with others from thair stock or from
anothex vehicle.

= This procedura I3 K dantfy i any wheed subject o replacemattt undar Safaty Racal (3505
haa been installed on a vehica procduced cutside the Safety Asent affacted vehicle mnge.

INSPECTION

1. Ramove tha b caps or, if equipped, the ful whesl covers by gently prying off the cantser cap,
then loosening the ive (5} piastic huts seciding the covar to the lug nuta,

2. Ingpact tha engneacing part number syifix on all wheels including the sparg. See Figure 4.
Tha angindering part numbeay 1 located on a ralsed surtace on Ne outakds faca of the wheel
betwaen twa lug bolt holea, The sulfix b3 tha Laal two aiters of the part numbar.
3. Wheels with the enginearing part numbsar suffixes CC or CD—
+ [nspect the date code to s00 i the wheel is sublect for reptacement per Safety Recall 03305.
Go Ta Step 5,
4. Whesia wilh enginaarng parl number suffixes GF, AA or GG —
= Mo date cods inspection Is necessary.
= YWheels are subject for replacement par Customer Satisfaction Program C4MO5 only il the
vehicle la exhibiting amy of tha following aymptomas:
1} repasted siow alr losa from & wheseltire othar then loosa or damaged valve or vale shem,
2} nibblainthe staaring wheel,
3) ordfMculty in balancing the wheet 2nd tirs assambly (Tateral runout).

7

T

ENGINEERING A"
PART MUMBER \

FIGURE 4

ERQ4-D34 DEO184
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5. Chan the whael arcund the valve stem as necesaary and nead the bulld date code. Sas Figua 5.

NOTE: The date codu s siamped in one of two locations: either on the inboard side of the wheel naar
the bead, ¢r next 1o the valve sterm and s visible from the outakte once the full whaal cover ls
ramoved and the araa arcund the valva stam 13 clganad. I thae dols coda cannot ba read,
coniaci your denigr for agslsiance.

Whes! buikd data codas aro shown as follows:
K401 8 18

I I— day of the monih
mandh of the year

K4 = manustaciurarfactory

01 = yeer of prodkction

= Any whes! fourd 1o be built fromm August 18, 2001 through Seplambar 22, 2002 (date cocks
KA 8 1B" through "K402 S 22") must ba raplaced evan if no evidence of cracks arm
presaid per Sefety Recall 03505, Contact your dealer to schadule a sanvice appomtment.

» Any whael Jound to be built after the date range llated above is not eligible lor raplacement
par Safaly Aecal D3508, but Ia sdll eligitie for pogable eplacemant undar Customer
Satisfaction Program 04M05 vy If the vahicle s exhlbiting any of the fotewing symptoms:

1) rapaatad slow alr ioas from A wheelfire othar than looae or damagsed vahes or vahsa sfanm,
2) nibbla Intha sieadng whoel,
5) ordifticulty In balancing the whes! and tire assembly {lataral runou).

INBOARD

FIGURE 5

CFR & 2004 FORD MCTOR COMPANY
DIEARBC AN, MCHIGAN da1E1
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Customer Saistidion Program D03 which oowers 3 2003 2005 Crewn iotoris mm(cwgd

Commarcial Duty{Taof) vahldes body codes PO, FT1, PTZ) bult 2t the 5t Thnmls.ﬂusu'rbg
from Clotobar 10, 2001 through Decerb arg, 2004has bean announded and notifietion batiers have

xant to ourimare. Prezas familionz & yoursell o bh the following and sae sEachmants for detiills

Conomrre
. = RO Lk Sanditons, anaftected stesd wheal mayaack nearthe weld iine that connects the fimto
tha disk, rasuliing In S0w air oss and degraded whicl handiing.
Backgnourt
= Prwviousty anounced Sarjety Recall 03505 mptaced all 5 whials on commacil hvdwdy Croan
“Wiaoria man aured fom August 18, 2001 through Septermber 2, 2002 (wahicker buik fom O dobar I,

ERA-234 203108




2001 through Septermnbar 30, 2002).

» Praviously announced Customer Satisfaction Program 03M03 Involved Inspecting al five (5] stest whesla.
Any whesl built from September 23, 2002 threugh Apil 22, 2003 (data codes "K402 9 23" through "K403 4
22"} was ellgibla for replecemant, if found to ba leaking air dua to a crack in the whesl.

What You Nead To Knoaw Now - 0aM05 & SSEO1

Customer Satisfaction Program 04M03 covers all 2003 through 2005 Crown Victaria Poilce (CVPI) and
Commercial Heavy Duty (Taxl} vehicles {body codea P70, P71, P72) bullt at tha St. Thomas Assembly Plant
from: October 10, 2001 through Decomber B, 2004 and will allow replacement of a cracked wheed
manufactured from August 18, 2001 through November 18, 2004. This program (04MO0S) provides additional
covarage of affected steel wheels (orginal squipment and replacement whaesls) to 5 years of sarvice of
150,000 miles from the vohicla's warranty start date, whichever oeeurs flrst. This coverage will sutomaticaly
transler to subsequent ownars.

+ | a wheel is found io maet the program criterla, the dealsr will Install a new stesl whast of revised design
at nc charge to the owner o the vehicle. Pleass note that prior approvel from the recall hotfine Is required
befors replacing a wheel, Afected vehicles are identified In OASIS.

=  NOTE: All vehicles In Safety Recall 03805 are now also included in Customer Satislaction Program
04M05. i QASIS indicates that a vehicle |s affected by both 03505 and 04MO0S, complete Satety Recall
13505, Program S4M05 will then apply if that same vehicle later expariences a cracked wheel within the
program time/mileage limitations. Vahicles that previously hed Safety Racall 03505 completed, now have
the extended coverage provided by program D4hKIS.

= NOTE: Effactiva Inmadiataly, Customer Satisfaction Program 03MD3 is suparseded by program 04MO5.
Vahisles previously in program 03ME3 will have identical coverage In program 04MO5. Customers will not
ba renciifled but OASIS will indicate that D3MO3 has been superseded by 04MOE.

Customer symptoms of a cracked wheal may Include:

*+ Repeaisd slow alr leak
Nibble In tha stering
= Difficulty in balancing the tire & wheel assembly (rim lateral run-out)

FLEET NOVENMENT OF 03S05-AFFECTED WHEELS TO OTHER VEHICLES INCLUSION OF AFFECTED
VEHICLES IN WARRANTY

Because CVPI and taxi flesls frequently substitirte wheel and tire essemblies among vehicles, you may
encounier 03505-affected whesls on 04M0S-aligible vehicies. Whesels alfected by Safoly Recall 03805 &me
aligible for replacement when found on 04MOS-ebgible vehicles. This will allow Ford 10 more efficlantly rameove
from the markeiplace those wheefs affected under D3S05.

5381 goas with D4MO3 and merely sintes that If a fleet Informs you that they have moved wheels from
vehicles aflected by Salsty Recall 03505 to vehiclea bulit after September 30, 2002, dealers may, at
Tleet requast, pariorm a one-time ingpection of all five whesls to delormine H any wheels from the
Safety Recall are now on vehicles outsida the Safety Recall affected vehicle range. This also would
identify whesls moved from an uncompletad 03505 vehicls to B complsted 03505 vehicle. This one-
time inspection may be performed sven without any report of a cracked wheel. See Attachment Il for
claim preparation and labor Information.

QUESTIONS?

F CRO4-334 DOO189




Speclal Service Support Center {Dealer Only) Questions: .......... 1-B00-325-5621

E JL-.H-‘.:

ROWMOSpOT (118 RO4MOSIpcf (33 ROAMOSCLPA!  ROMMOSC.pdf  RIMMOSCHpdf  RSSBOLpdf (87 KE:
KB} KB) {100 KB} {134 KB} {135 KB)

Scott K. Clank

Maodiffed Yahicte Spocialiat
Polica-Limo-Taxd-L ary

Commercial Viehicle Operatians

Ford Custgrar Service Divislon

Phone: 313-180-14B0

Fax: 313-248-8580

aiark 0 Bt com <o Bbe:achnil 08 o .com
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Sandier Carl Louisvilla Metro Police Department
Trosatsl Mark Colorado State Patrol
Tucker Dennis llinoks State Police

ewfifind Vehiole Speacializ]
Polica-Limo-Texk-_fvary
Commercial Yehicle

Fard Custnmar Service Divizion
Phona: 313-390-1480

J:dm: J13-243-0680

DN

- m_.
Fram: Clark, St [5.1.)
S Monday, Manch 07, 2005 1131 AM
To: Crk, Soolt (S.R.)
Subjact: Stesl Wheel Questannain

Background:
s Some flegt cusiomers have experionced cracks m the stasl whesla on thelr 2003 - 2005 model year Crown

Victorka cars. To addrasa customear concams, Ford hes extended the wamanty of cortaln steel wheels to
cover wheel replacement if a crack is experienced (program 04MO5).

Aaquested Action:
» Ford snginesring Is gathering data to better undarstand tha causa and effects of cracks experienced on

these wheels. If you experience a crack In a Crown Victoria steel wheel, please provide as much
infurmation on the attached form a3 possile. Thank youl

Steel Whedl Fleet
questonnal.. .

Scott R. Clark

Modiflad Vehiole Spedchalist
Police-Lime-Taxd-Lvary
Commercial Yahicls Cpamlions
Ford Custamar Servica Dhishon:
Prone: 313-3680-1460

Fax: 313-24B8-8580

SO IE T




. Some fieet oustomears have experienced cracks in the stesl wheels on thalr 2003 - 2005 model year Crown

Viciaria cars. Ta address customsr concams, Ford has extended the wamanty of certain stesl whesls to
cover wheal replacement if a crack s exparienced {program 04M05). Ford engineering is gathering data to
bettar understand the cauee and sffacts of cracks experlenced on these wheels.

i you axparisnce a crack in a Crown Victoria stesl wheel, please provide as much information on this form a5
possible.

Dealershi
Whesls will be raquested via an FCS-700 Return Document. Include a completed survey with
aach wheel ratum.

Flest Repeair
If your fleat performs te own warranty rapair service, plaase call (313) 380-5129 for the whaal

retum procedure.

Completied fopms can be faxed to: Ford Automotive Safety Gfffce (313) 594-2268
i you have any quesiiona, coniect Eric Elswerth (313) 390-5129 {gelsweart@fort.com)

Name of Fleet/Customer:
ral Information
Regularly scheduled inflation pressure inspection with & gauge? M YES
0 NO

H YES, what Interval?
Ars rosults recorded?
Typical vehicle usage (highway or local'weekly mileege, atc...}

Specliie Vehicls Infarmation
VIN: Mieage:

Wheel part number and build data code (l.e. 3W73-1007-CD; K402 8 23)

What wers the vehicle symptoms that led to wheal sepicse, and when were the symptoms observed (i.e.
noticed tow tire when car wag parkedmoticed vibration at speeds over 50 mph)?

How was the whee! crack identified {visusl, sir lkeak through i, ete...)?

i loss of iflation pressure was expenanced, how quickly did the fire lose preasure?
Was there any 2evere wheel impact {curb/pothole/ate...) prier to loss of inflation?
If a tire [ost pressure, what were 1he conditions when deflation occurad (vehicla speed, tuming, how
quickly pressure was lost, etc...)?

Any other symptoms/indications that tire pragsure was low?

Opearmator/Driver: Avmilable to cortact for more info?
NOTE: Pisase use this process through &71/0%.

ERM-334 BOO193




Hirtzel, Rich (R.J)

L i _ i e e
From: Githoo!, Jennifer {J.)
Soent: Friday, Segtember 24, 2004 2:03 PM
To: Hirtzel, Rich {R.J.Y, Ballnt, Gary [G.5.}
Ce: Eiswerih, Eric (E.E.)
Sulyeck FW: Draft Facl Sheat for Sieel Wheal |ssus

Rich,

Changes in documenl. Sarry for the delay | was at the plant all marning and in meeling until aboul 10 minutas
ago.

Jen
——Crigimal Message——
Fromn! Hirzed, Rich {RLL)
Sant: Friday, Sepeecnber 24, 2004 12:24 PM
Tos Eiswartn, Enc (EE.); Gilhaoi, Isnnifer (1.}
Co Ballnt, Gary (G.5.]

Bubject:  PW: Dvoft Fect Sheet for Steel Whed Isue
Jennifer, Eric,

Fieaza review this draft of the FREC Fact Sheet for the Steael Whesl. Plaasa ahare your conments with
each othar and return to me as scon as possible today.

—-=-Lriginal Messme——

2 Y] Camipbell, Kedh (KA)

Sant: Friday, September 24, 2004 12:11 PM

T Baint, Gary (G 5.)

Lo Chelsterecan, Kis (K 5.); Hirtzed, Rich (RU1L); MoChogiosy, o (E &), Rofnweder, David (B5.)
Subrjact: RE: Draft Fact Sheet For Soeeh Wheo! et

Dizrve and my write up

3

04353 Crowmic
Showhwyhesd Fxct..

MAE Tirea - Wheels [SUV-BoF]
Phone & Fax (313} 24-89316 Pager {313} B51-1587
PDC 2830, Mail Drop 185

-—Original Message—

From: Balint, Gary (G.5.)

Sent: Wednesday, September 22, 2004 2:45 PM

To: Campbell, Keith (K.A.)

€ Cheistensen, Kris (K.5.); Hirkzet, Rich {R.1.); Balint, Gary [5.5.); McCloskey, Lot (L.A.); Rolnweder, David
{D.5.)

Subjdact: Draft Fact Sheet for Steel Whesy Isspe

Importance: High

Keith - The steal wheel issue discussed at yesterday's Tech Review coukd be presented to the Field
Review Commitle (FRC) as sarly as 9/29. The FRC is the approval authority for Field Service

i




Actions ar will base their decision on the information cantained within a ane-page Fact Sheet {pro
forma atiached). The Critical Concemn manager, Kiis Christensen, has Ideniified you as the
appropriate person to fill out this Faci Sheed.

Piease complate the attached and retum to Rich Hirtzel by COB Thuraday, #23. The
information that you inaert in this Fact Sheat musat be a summary of the information containad i the
14d. We have already insertad the vahicle population and tha service fix portionzs. The remsining
saclions are to be filled out by you. Onca you retum to us, we will obtaln ASC and OGC
approvals/tevisions and retum the final version to you. H this issue doas go o ihe FRC on 9529, a
Chief Enginaer {or higher) wil presert the issue usiyg the approved Fact Sheat  Non-approwed
Eact Shegls cannot be prasented to the FRC.

Sorry about the shert thna frame bul this musat be completed by you quidkdy so we have enough
tima to obfsin ASDMOGC revisions in ime for us to disirbute o the FRC Committes members first

thing Monday moming.

| wik not ke in the offica Friday nor Monday so plaase direct questions to Rich Hirtzel (RHIRTZEL)
on 72489,

=< File: 04X53 CrownVic Steet¥heal FactSheet.dac >>

ERDA-004 2oaim




Hirtzel, Rich (R.J).)

From: Elswerth, Erg (E.E.)

Sant: Friday, Coioher 29, 2004 340 P

Ta: Hirtzat, Rich (R.J.)

Subject: FW: Advence Molice 04MO5 Sizel Wheel
Rich,

Sea attached comments from Pete and |
If you iave any quastions, let me know.

Regards,

Eric Eiswerlh

Ford Autornotive Salety Office
eaiswart@ford.com
{313)394-5129

—-- 3 Messaoe——-

Fream: Hirlzdl, Rich {RL1.)

Sanb Thursday, Oclober 28, 2004 12:58 PM

Ta: Bowsth, Eric (EEY, Souchork, Peter (F.0.); Kizyma, Dave (0.E.); Gihod, Jernifar (1.); Camphbal, Ketth (KA); River, Santas (5.);
Carwer, Morman (N.B.); Catabno, Marting (ML) Morea, Brian (B.T.); Wooben, Richard (R .); Castishemy, Brett [BLA); Robards,
achael (M.1.Y; Onley, Kristen (KL

o Ballnl, Gary {G.5.)

Sulppact Adtvancs Hotes D4M05S Stest Wheal

Pleasa raview this document as soon as possibla, make any changes directly in the document. Please retum

G4m0 Desler
Advance doc
your copies by 1:00PM Friday October 28th.




Hirtzel, Rich (R.J.}
. L . ———— A I _ i i

From: Belnt, Gary (3.8}

Sant: Friday, October 20, 2004 2:56 PM
. To: Hirtzal, Rich (R.J.)

Subject: 04M05 Advance Notice Draft

| just spoke to Eric Eiswerth about his raguest to add tha paragraphs about disabling remaoved wheels and
random retum of wheals In the Advance Notice. He agmead that it would be fine to provide these io the dealer
Fong with part mymber Info, {abar times, claim procedures when they call Renkim, | expiainad that these
paragraphs would certainty ba in tha final desar bulletin.




Hirtzel, Rich (R.J.)

From; Carver, Harman {N.B.)

Sant: Thursday, October 28, 2004 1:37 PM
Ta: Hirted, Rich (R..1.)

Ce: Balint, Gary (5.5.); Loranz, Gary{G.L.)
Subject: F¥¥: Advance Motice HMOS Steel Wheet
Rich, looks okay to me.

Norman Carver

Q55 Recall Parts Program Manager

Mail Drop MD-44, Cube 21198

29500 Plymouth Read, Livonia, MI 48150

Ford Mator Company

Ph 734 266-got 6, Fax 734 523-5628

-—Original Message—---

From: Hirtzad, Rich (R}

Spnt: Thursday, Octrber 28, J004 1258 FM

Toe Bewerih, Erc {EE.); Souchock, Peter (P.D.); Kloyma, Dave [D.E.); Gihotl, Jermndfer (1.); Camiphsl, Keith [ICA Y Rivera, Saitos [S.);
Carver, Nonman (N.B); Catalang, Martino (M.); Morgz, Brian (B7.); Wonben, Richard {FLL.); CasHeberry, Beatt (B4 ) Aoberts,
MEChAM {M.1.); KIriey, Kristan (IE.)

Lo falint, Gary [G.5)

Sublert Advance Notkr HAMOS Sieel Wheel

Plzass review this document as soon as possible, make any changes directly in the document. Pleasa return

O4MDS Dealer
. . Advance. doc
your copias by 1:00PM Friday Cetober 28th.

ERD4-E34 BED15A




Hirizel; Rich (R.J.) . —_ .

From: Bdlint, Gary {G.5.]
Sant: Wednesday, Dciober 27, 2004 5:05 PM
. To: Hirtzal, Rich {R.J.)
Cc: Balint, Gary (G.5.)
Subject: 1) 4MDE Mark-up; 2) 04520 Supplamenl; 3} 3B03J Supplemenl

% Rich - First priovity: Can you have the 04M05 re-write ready when | get back from CCRG (see markup on your
chair). This will need e go out for a quick collab early Thursday afternoan.
‘Seuund pricrity: See my e-mail on tha 04520 cure time and Incomarate into 04520 Supplement. Then lel's
discuss before sending out for colab,

Third priority: PSAL signed off on parts avesability for 03803 Supplement #1 50 wa need to get cur Isiters
drafled.

EAM-Q24 DEQ1ISD




Hirtzal, Rich IR.J.} —
From: ) Balint, Gary (G.5.)

Sont: Tuesday, October 12, 2004 10:07 AM
 Te: Hinzel, Rich (RJ) -

e Balnt, Gary (G.S,)

Sukject: Nead AWS Run ASAP

Rich - Would you please do an AWS un ASAP to deiermine the numbar of 1895-1987 Crown Victaria and
Town Cars that had claime with each of ihe following \abor oparations {please nole thal B program labor ops in
this ara wers-only Tour characters long):

1) How many had claims wilh labor op B18B7?
2) How enany had clalms with labor op B18G?
3) How many had claims wilh labor op B180D7
The total of the fhres groups shouvid be somewhare In the neighborhood of 54,000 ciafims.

EETING W ﬂ]ﬂ{rﬂumi
e

Can you get the resutts by 9AM Woednesday morning?
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Hirtzel, Rich (R..J.}
From: Gerstenberger, Mark (M.R.}

Sent:  Thursday, December 16, 2004 900 AM

To:  Wooten, Richard (R.L); Hirlzel, Rich {R.Y, Balint, Gary (G.5.}
Cc: Hodlick, Richard (R.); Wright, Matihew {M.}; Riverz, Santos (5.)
Subject C4M05 - Pay Status Confrmation

These labor operalions have been set 1o pay wilh an effective dale of 1 Sep, 2004 for 2003-2004 Cruwn Vickonia.

04MDSA. .. Inspect Five Wheels.........o..cceccene ... 05 OB
D4MDEB...... Inspect and Replace One Wheel...........0.8 hra.
D4MDSC.....Inspact and raplace Two Wheels.......... 1.0 hrs.
14MOED.....Inspeci and Repiace Three Wheels.......1.2 firs.
{4MOSF...... Inspect and Replace Four Wheels......... 1.5 iirs.
4M05G..... Inspect and replace Five Wheels........... 1.7 hrs.

Regarts,

Mark Gerstenbarger

Servica Labor Time Standands

E-mail: mgersten@ford.com  Ph: (313} 3804618

Eyes on the Prize... Accurate and Timely Service Information. .. Ensy for the Eml User

12/ 10

ERS4-034 20822




Hirizel, Rich IR.JI —

From: Elswerlh, Erc (E.E}

Sant: Friday, Decaember 17, 2004 8:48 AM
Te: Hirtzed, Rich (R...}

Subject: FW: 04MO5 Sieal Whesl - Coliab Raview
Regars.

Eric Eiswerth

Ford Automotive Selely Offfice

eeiswerlidford.com

{313}390-5129

-—={iriginal Meecage—-

Prof Elswrerth, Eric (EE}

Sant Tharstey, Decamber 16, 2004 1:48 PM

Toz Hirteel, Rich (R}

Subject P MM05 Sooal Whae! - Collah Review

Rich,

| have no comments other than what we discussed on the phone:
03M03 was a CSA, nat safety (1 marksd this changa o Jennifer's mark up}
Date stamp location on the rim.

| =till haven't gotien feedback rom Pete.

Megards,

Eric Eiswarkh

Ford Automaliva Safely Office
[ Gom

{313)390-5120

=gl Messge-——

From; Galhodl, Jermider (1.)

Fant Wixinasrizy, Derember 15, 2004 16:56 AM

To: Hirkzed, REd (R

Oz Efsererth, Bric {E.E); Swuchnck, Peber {P.0.); Kiryrm, Dave (D.£.); Gllwod, Jennifer (L) Campbel, Ksdth (KAY, Rivers, Santos (5.);
Carver, Norman (NLP.); Calalano, Martio (ML}; Mooz, Brign (B.T.); Waosten, Richand (R LY, Ca=teberry, Brett (BLAD

Subpacts FW: MMES Stedl Whae - Coliah Revary

My comments incuded. Looks good.

—UOrigmal Message-——
PFrom: Hirteel, Rich {R1)
Sent: Wedmsdiny, Decamibér 15, 2004 8.07 AM
Ta; Eswath, Bic (EE.); Souchork, Pesar (P.0.}; Kayma, Deve {DLE); G, Jemikes {1.); Canpbal, Kath [K.A); Rvara, Sentes {5.);
Carver, Borman (N.B.); Catalano, Martino (M.); Maroz, Brian {B.7.); Wooten, Richand (R.L.); Castieberry, Brelt (BAY; Roberts,
Michasi [M2)
ce BN, GArY (G5.)

Subjack 0aDS Stedd Whesl - Collab Reavierr

Plaase review the following documents; Deater lettar/Cusiomer lelter, twe additional Customer letters, a
PDF attachment for the Customer letters and a pdf with Tech instructions (Attachment iil). Please
respand by 5;00 am Thursday moming December 16, with any comsnents or suggestions. Late returns wH
delay tha Red foldar and will push the possible launch to next Monday or Tuesday.

1




I L I R,

4MO5 Fuli Bulldoc 4MOSCustomer (GMOSCisiomer DbdEd or d3pdf M5 _df pdf
LatterA doc Lettar.doc




Histzel, Rich (R.J.)

From; Gerstenbarger, Mark (M.R.)

Sent: Friday, December 17, 2004 3:19 AM

To: Castiebedry, Brott (B.A.); Woolen, Richard (R.L.)

Cc: Roberts, Michael {M.J.); Foster, Tom {T.E ); Hablan, Milchall (M.J.x Hirizel, Rich {R.J.%
Rivera, Santna (S.)

Bubjacic RE: 04M05 Stesl Wihesl - 55B01A Shouid Closs

Ta All,

1 42 ngl have any recard of S8801A in GELTS.
| beliove this iz GCAMPIGACES only.

From: Castlaberry, Sratt (B.A)

Senl! Friday, Decomber 17, 2004 704237 AM
To: Wooten, Richard (RLL.)
G Roberis, Michaal {M.J.); Foster, Tom {T.E.); Habian, Michal [W.J.);

Hirtzed, Rich (R.l.); Rivera, Sanioa {5.]
Bulpjoct HE: D4MI5 Sisat Whesl - S8E01A Should Closa
Auto forwardsd by = Ruls

Yea,

BRETT A. CASTLEBERRY
Call Center Supardsor

Ford Motor Company

Senvice Engneering Operaliing - Recall
phonafa (313) 31-72210

OSC N - T8

BCASTLEB@fard.com

This e-mail contains proprietary information and mey be confidential. i you are not the intended recipient
of this e-mai, you are hareby noiified thet any dissemination, distribution or copying of this message is
strictly prohibited. K yvou receivad this messags in error, pisase detets it immadialeaty.

—Criginal Message—

From: Wooten, Richard (RL.)

Sant Friday, December 17, 2004 6:42 AM

To: Castebery, Brett [BAY

Cc: Roberts, Michoed [M.1.); Foster, Tam (T.E.); Habian, Mitchall {(M.1.); Hirtzel, Rich {R1.)
Subject: RE: 0405 Steel Yhee! - 538014 Should Close

Wil this labor cperalicn be n GILTS?

—_ il M e
From: Castisherry, Bratt {B.A)
Sant: Thursday, Decemier 16, 204 7:55 AN
To: Wooten, Richard [R.L)
e Roberts, Michael (M..Y; Foster, Tom (T.E.); Habian, Mitchell {(M.1.3; Hirsel, Rich {R.L)
it RE: [MMIF Shasd Winat - SERILA Should Oose
Rick,

Since this i a one-time epeciion, GCAMP will be required (o ckose tha program onca claimed.




BRETT A. CASTLEBERRY

Call Contar Suparvsor

Fortt Malor Campany

Servica Enginasning Dparations - Racall
phoneffax (313} H1-T221%

DSC I -784

BCASTLEBG ond.com

This e-mail contains proprietary infermation and may be confidential. f you are not the intended recipient
of this a-mal, you ara hereby notifiad that any dissemination, distibution or copying of this message is
sfrictly prohiblted. IF your recalved this message in efmor, please delete it immediately.

-—riginal Message——

Fram: Hitzel, Rich (R.).)

Sent: Wednesday, December 15, 2004 3:17 PM

To! Foster, Tom (T.E.); Habian, Mitchell (M.1.); Castleberry, Brett [B.A.)
Cc: Roberts, Michael {M.2.)

Subjeckt PY: 04M05 Steel YWhed - Collal Review

See last lkwe from Rick Woalen, regarding 1he one-time inspection and its iabor op code.....

——Orfginal Message——
From: Wooten, Richard {R.L)
Sl Wednestay, Becembar 15, NN 3104 PM
Tax Hize, Rch (RL1)
Subjarct: RE: (105 Stesd Whont - Collab Review

CLAIMS PREPARATION AND SUBMISSION - ONE-TIME INSPECTION OF ALL FIVE WHEELS
» Program Code: 58B01A
. Submit on Customer Satisfaction Program Claim Form
. Can only be claimed one time per vehide.
« Labor only no parts or mlscellaneous expense cost

Wil GCAMPS cloae the TSP with labar eparation SEBA1AT

—Driginal Mescane——-
] Hirtzsl, Rich (R.3.)
Sank Wednaclyy, Decamber 15, 2004 8:07 AM
Ta: Elewerth, Evie (E.E.}; Souchork, Peter [P.0.); Kiryma, Dave (DE ); Glhool, Temniker £1.): Campbell, Keith (CA); Rivera, Santos (5.1
?ﬂﬁm {M.B.); Calalano, Martino (M ); Marnz, Brian (B.T.); Woolen, Richard (R.L); Castleberry, 8reth (B.A.); Roberis,
o Bafint, Gy {G.S.)

Subject: (MM05 Shewd Ve - Coftal Revimay

Plaase revliew the following documents; Dealer letter/Customer leller, two additional Custemer letters, a
POF attachimant for the Customer letters and a pdf with Tech instnuctions (Mdtachment 1), Please
respand by 5,00 am Thuraday moming Decamber 18, with any comments or suggestions. Late retums will
deday the Red foldar and will push the possible [sunch b next Monday or Tuesday.

<< Fle: B4M0S Full Bulk dog == << File: MMOSCustomer Lelierd, dog >> << Filer 4MOSCustomer
Lelter® doc »> =< File: 04x53 cv d3.pdf == << File: G4m05 d7.pdf >>




Hirtzel, Rlch (R.J.)

é -
From: Campbell, Kelth {£.4.}

Sani: Friday, December 17, 2004 10:3M4 AM

To: Hirtzel, Rich {R..)

Subject: RE: 04M0E Staal Wheal - Coliab Reviow

Locks good

NAE Tires - Wheels [517V-BoF]
Phone & Fax [313) 24-89316 Pager (313) 8514587
PDC 2B-[30, Mail Drop 185

~-—Original Message——

From: Hirtzel, Rich {R.J.)

Sant: Wednesday, December 15, 2004 B:G7 AM

To: Eswe:th, Erkc (E.E.); Souchock, Pater (P.D.); Kizyma, Dove (O.E.]; Giihool, Jennifer {1.); Campbell, Keith
(X.A.); Rivera, Santos {S.); Cerver, Normen {N.B.); Catalana, Martine (M.); Moroz, Brian (B.T.); Wooten, Richard
(R.L.); Castieberry, Brett (B.A.); Roberts, Michael (M.1.}

Cc Balint, Gary (G.S.)

Subject: 4M05 Steel Wheel - Collab Review

Plaase review the illowing documents; Dealer letierfCusiomer letter, two add#ional Custorer lefiers,
a PDF aitachment for the Customer letters and a pdf with Tech insiructions (Attachmeant lll). Please
respond by 8;00 am Thursday moming December 18, with any comments or suggesiions. Late returns
will delay ihe Red folder and will push the poseibla launch to naxt Monday or Tuesday.

<« Fila: D4MO5 Full Bull.doc >> << File: 04MESCustomer LetierA doc >> << File: 04M0SCustomer
LedsrB.doc == << File: 04x53_cv_d3.pdf == =< Fle: 04m0D5_d7.pdf >>




FHUE LUy |

Hirtzel, Rich (RL1)
Froen:  Rivara, Samos (3.)

. Sent: Wednesday, Decamber 15, 2004 1:09 PM
To: Hirizal, Rich [RLL.)
Suhjact- PW: FW: 04MO5 Steal Wheel - Coltab Raview

Rich,

This colleb ia approved with edits

Thanks

Subject Re: PW: D405 Sted Wheal - Colzb Review

A faw of the Iabor imes are incorect. Tha altachment balow has the chanpes thet naed to be made listad in RED.

12/15/2004
. : ERGA-E04 20B208




Chanpes Are Maede in RED

Descripticn Laber Operstion Laber Tima
One-Time Inspection, (upon Flest Request) of All Five (5) Wheels for 58BO1A~ 3.5 Hours
Boginearing Part # aod Build Code — Noo: Affecicd {May anoly be

claimed ance per vehicle)

Replace, Balance & Disable One {1} Wheel and inspact 4MasE .8 Hours
remalning wheels on vehlcke

Replzce, Balance & Disable Twa {2) Wheels and mepecs remajping 4MOsC 1.0 Hours
wheels on vehicle

Raplace, Balance & Disable Theee {1} Wheek avd inspect remaining CAMO5D 1.2 Hours
whzels an vehick

Replace, Balapce & Disable Four (4] Wheels and inspect remaining MHMDF t.5 Hours
wheele on vehicle

Replace, Balance & Chsahle Five {5} Wheels and mypcot mmetning HMOASG 1.7 Homrs
wheeks on vehicle




Hirtzel, Rich {R.J.}

Fram: Woaten, Richaré [R.L)

Sank Waedneaday, Cacomber 15, 2004 3:04 P
Ta: Hirizet, Rich (R.J.}

Subject: RE: 045 Stasi Whes! - Collsh Raview

CLAIMS PREPARATION AND SUBMISSION - ONE-TIME INSPECTION OF ALL FIVE WHEELS
Program Cade: 58B01A
3ubmit on Cusiormer Satisfaction Program Claim Form

Can anly ba claimed one time par vehicle.
Labor only no parts or miscellaneous expense cost

Wil GCAMPS dose the CSP witk labor oparation 2980147

—Drigireal Meszage——-

From: Hirtzel, Rich {5}

Borl= Wednestiay, Devamber 15, 2004 8:07 AM

Tes Bawerth, Frc (EE.); Soudhock, Peter {7.0.); Klzyma, Dave (D.E.); Giihool, Jomnifer {1.); Cempbdt, Keith (IKA); Rivera, Santox (5 )
Canver, w {N.1.); Catalgnn, Marthw (M.); Mo, Brian (AT.); Wooten, Richard (RL.); Cysticbemry, Brett {8.A.); Roberts,

Co Balirt, Gary [G.5.)

Sulvject: {4MO5 Steel Wheel - Ooah Revisw

Please raviaw the following documents; Dealker letterfCustnmar leter, twio additlnng| Customer letters, a PDF !
attachmenl for the Customers letters and a pdf with Tech instructions {Attachment [01}. Please respond by 500

am Thursday morning Dacember 16, with any comments or suggestions. Late returns will delay the Red

folder and will push the possible launch to next Monday or Tuesday.

=« Flie: 34MOS Full Bull.dog => << File: D4MO5Customer LeitarA.doc == << Fika: 04M05Customer
LetterB.doc => <= File: 04x53_cv_dd.pdf == << Filg: (4m05_d7_padf ==




Hirtzel, Rich (R.J.}

From: Roherts, Michast (M.1.)

Sant: Wednesday, December 15, 2004 10:38 AM

To: Hirtzel, Rich (R.J.)

Subject: RE: 04MO5 Steal Whesl - Colab Review

Looks good

—Owiginal Mestiges—--

From: Herized, Rich (R}

Senk: Wetdnactey, Decamnbar 15, Hi04 B:07 AM

To: MEEEE-ELWMHH{FELMM[D-EJ,MMH ); Campheal, l!lmiﬂ-l.lmﬂrﬁﬂﬁﬁl'
Carver, Mormen [M.B.); Catalano, Moerkino (M.); Mom2, Bian (ALT.); Woatsn, Richand (RL); Castiebarry, Bratt {B.A.); Roberts,
Michaed (M)

Oz B, Gary (G5}

Subjact: (MMO5 Stea Whed - Collah Review

Plaase review the fallowing documents; Dealer lettar/Cusiomer letter, wo additional Cuskomer lettars, a PDF
attachment for the Customer latters and a pdf with Tech instructions (Attachment [ll). Pleasse rspond by 8,00
am Thursday morning December 16, with any comments or suggestions. Late retums will delay tha Red
fokder and will push the pesaible Isunch o next Monday or Tuesday.

<+« File: 0405 Full Bull.doc »> << Fia: C4MOSCustomear LeiterA.doc == << File: 04MORCustormer
LetterB.doc >> << Fie: (dx53_cv_d3.pdf >> << Fila: 04m05_d7 .pdf =>

ERDI-33 B2B211




ATTACHMENT I1
Page 10f 2

. Customer Satlsfaction Program 04MO3
{artain 2003 threugh 2005 Mode! Year Crown Victoria Pelice (CVPI) and Cosmercial Heavy Duty
{Taxi) Vehicles — Steal Wheel Additional Coverage

LABOR ALLOWANCES
Description Labor Operation | Labor Time
Cne-Tima Inspection, (upen Fleet Request) of All Five (5) SAB1A” 0.4 Haurs
Whesls for Enginesting Part # and Build Code — None
Affected (May anly be clalmed once per venkdle)
Raplace, Balance & Disable One (1) Wheel and inspect 04058 0.7 Hours
remaining wheels on vehicla
Replace, Balance & Dizable Two (2} Wheels and inspect OdMOSC 1.0 Hours
remaining wheels on vehicle
Replace, Balance & Diabk: Three (3) Wheels and inspact MOS0 1.2 Haurs
remaining wheels on vahicle
Replace, Balance & Disable Four {(4) Wheels and Inspect DAMOGF 1.4 Hours
remainkyg wheels on vehicle
Replace, Balance & Disabla Fiva (5) Wheeks and inspect 4MOSG 1.6 Haurs
remaining wheeks on vehiclke

*Ci AIMS PREPARATION AND SUBMISSION — ONE-TIME INSPECTION OF ALL FIVE WHEELS

# Program Code: S8801A
* Submi on Customer Satisfaction Program Claim Form

* Can only be claimed one time par vehicle.

PARTS REQUIREMENTS / QORDERING INFORMATION
Paris wil not be direct shipped for this program.  Order your parts requirements through nommak order

procassing channels,
Part Number Description Cuantity
3W72Z-1007-F Steal Wheel Assy. (7 window whesl for 2003 MY vehlicles} As Required
SW7Z-1007-AA | Steel Wheal Assy {12 window whesi for 2004 & 2005 MY vehicles) | As Raquired
IW1Z-1700-2A VYalve Stem 1 {Pack
NOTE: Clalm actual # of valve stems used when submitling ciaim, |  contains 3
] valve stems}

ATTACHNENT Il
Page 2 of 2

© Copyright 2004 Ford Motor Company




Hirtzel, Rich (R.J.)

From: Robaris, Michaal [M.J.)

Sankt Thirsday, Qctober 28, 2004 1:58 Pt
Teo: Hirirel, Rich (R.J.)

Subject: RE: Advancse Noltice 94M05 Stosl Whes!

e —

Should we still sefw in‘z'} litle o cover our 2005 MY vehicles built ?

+==Criginal Message--

From: Hirtzel, Rich (R-1.)

Samrt: Thusechiy, Octobwr- 28, 2004 12:55 PM

Tos Eiswerth, Eric [EE.); Souchock, Peter [P.D.); Kizyma, Dove (£.E.); Gihood, Jennifer {1.); Campbel, Keith (K.A.); Rivera, Sankos (5.

Carver, Nonman (N.ELY, Catalano, Martino {M.); Morcz, Brian {8.7.}; Wooben, Richard (RLL Y, Castisberry, Brett {B.A.); Roberts,
Michard (M.2.); Kinley, Xristen (L)

=] Bafint, Gay [G.5.)

Subject: Ackvancs Notice D4MOS Steal Wheel

Pleasa review ihis documanl as span as possible, make any changes directly in the documenl. Please rafum
your copias by 1 :00FPM Friday Octobar 28th. << File: 04MO05 Dealer Advance.doc >

EABA-034 BRBZ13



Hirtzal, Rich (R.J.})

From: Glhooi, Jennifor [.1.)
Sent: Frickay, Octecbar 28, 2004 9:42 AM
To: Hirtzel, Rich {R.).)
Subject: RE: Advence Molice 04MDE Steel Whaet
okay
-=—Criginal MasRane ——
From Hirtzel, Rich [R1)
Gt Thssday, October 28, 2004 12:58 PM
Tae Erswerth, Eric {E.E.}; Soodxack, Peter (P.0.); Kigana, Dave {D.EY; Glitweol, Tewlker {1,); Campball, Keith ((CA): Rivera, Santes (5-3;

Carver, Norman (N.A ), Catalann, Marting (M.); Moroz, Brian [8.7.); Wooten, Richard (R.L ), Castleberry, Orett (3.4 Roberts,
Michael (M.).); Kinley, Eristen (KL}

Gl Bajt, Gary [G.5.}

Sulrject Acvance Notks (MMOS Stesl Whasl

Please review this documant a3 soon as possible, make any changes direclly in the document. Please
return your coples by 1:00PM Friday October 2Bth. << File: G4MOS Dealer Advance.doc >>

EROA-034 DR9214



Balint, Gary (G.S.) : il —

Froan: Balint, Gary (G.5.)

Sant: Wadnesday, Octobar 27, 2004 4:57 PM

To: Roberta, Michaed (M.}

Ce: Hirtzel, Rich (R...}. Esch, Backy (B.}. Balint, Gary (3.5.)

Suldject: FW: Raguast ot Approval to Assign an Administrative Program Mumber

Mika - Waould you please assign a "dummy™ B number for the 04MOS inspection per Charlie’s authorization
balow (Backy can shiow you where the log book s kepl - | suggest using 58801 for ihis program). Also,
pease keep a copy of this nota In the 4MKS records as authority for this administrative number. Thanks.

Ricty - This will need to be incorporated inte the inal bullelin, not the Advance Anncuncement. See D3BAS for
a good example of he use of this type af number,

---—Originzl Message-—--
Froms Kopelica, Charlas (C.RL)
Sents Wedeschy, October 37, 2004 4:45 PM
Tox Hatipt, Gary [E.5.)
Subjact: RE: Request: for Aproval ba Assign an Adminksirstive Program Number
teonieyr with the establishment of the artificlal or "dummy”® program numbear 1o supgport the inspachion process.
Thanks,
Charfes Kopeika
Manager, Recall & Servico Programs
{313} 337-2487
—Criginal Message——-
From: Balink, Gary {G5.)
Sant: Wednesday, Dotober 27, 2004 3:23 PM
Ta: Kopska, Chanles (L.R.)
Subjact: Requact far Apgowal b Agsion an Administrative Pragram Number

Ore of the goals for 04MOS (s1eel wheals) is (o give daalers approvai to conduct a one-time inspestion of all
five wheels in the event that a fleet has transferred 03305 wheels from an affected vehicle ta a non-afeched
vehicle. We have been unable to find a clean way wilhin GCamp ar ACES (o allow this one-lime claim withaut
alzo closing the program ar alowing repsat inspection claims.

This note is 1o request your approval to utilize a "dummy” program number to be used strictly for administering
this one-ime Inspectlon. This would be identical to the way we administered the free oil change included with
03805 and a few other similar programs with uniqua administrative needs. |f you approve, a copy of your
reply to this note will be included with the program fokder 1o document this approach. A program number
similar to 57B93 would be uthizad {Becky has a log that keeps track of these dummy numbers). All S4005
VINs would also be lcaded In 57B89. If 2 dealer ulilizas the one-time inspection, he would have to submit a
separate claim agalnst 57TBS9 which would then close the inspection program only. CASIS wowld display both
D4MO% and 57M39 so the dealer could know whethar the inspection had previously been claimed (aither by his
dealership or apother dealarship). The PTS wabsite would direct requests for 57TB39 to 04MOS.

The usa of 2 dummy program number for the inspection would not increase 04MD5 pragram costs.

Do you concur?

ERd4-034 oBe21s
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Message Page 1 of 3

King, Fred {F.W.)

From: Clark, Scott (S.R.)

Sant: Mondey, Ochober 25, 2004 4:20 PM

To: Campball, Kaith (K.A)

Co: Christensan, Kris (K 2.); Souchock, Peter {P.0.); Blackmer, Michael (M.P.}; Holloway, Malvin

{M.A ); Eiswerth, Eric (E.E.); Linovitz, Sye (SW.); Logel, Jay {..D.); King, Fred (F.W)}
Subject  RE: PA State Police / Cracked Wheels

importance: High

Keith, please see Rick's reguest below and let me know what involvement | woulkd nead. Thanks.

Sott B Clrk

Modifled Vahicle Spaciabst
Police-LImo-Taxi-Livary
Cammercial Vahicla Oparaticna
Ford Gustomer Service Diviaion
Phane: 313-280-1480

Fex; 313-245-6G6A0

scharici Oiond com <mafiosclart 1088 ond,com

Scoit,

I discussed with our depuly the 100 shotpeened wheels you offersd our depatiment, W would like to accept
and mount them as sets of five on some new cars that ana assigned to beations that have int=rstete patrol
responsiblity, These attions have been pradominantly the stetions that have had wheels fgil. Our shipping
sidress Iy Pa. State Police, Transportation Division, 20th & Harr Sta., Hamsburg, P&, 17120, atin.: Mike Polett.

Rk

Scott R, Clark

Modifind Vehicle S8pacialist
Potiee-Lime-Taxi-Livery
Commarcial Yehlcla Operations
Ferd Custamer Sarvice Division
Phona: 313-380-1480

Fax: 313-248-5680

scir 1 Ciffond .com <rna fiocscaric 1 Ofiond .com

——-Driginal Massage--—
From: Clark, Soott (S.R.)

Sant: Thursday, Cciober 21, 2004 3:14 PM

To: Souchock, Peter {P.D.); Christensen, Kris (K.5.); Blackmer, Michael (M.P.); Campbeil, Ketth {iK.A.); Holloway,
Melvin {M.A.}; Elswerth, Eric (E.E.}; Logel, Jay (.D.); Linavitz, Sye (5.W.); King, Fred {F.W.}

Subyject= PA State Police [ Cracked Whesls

Importance: High

EAPA-024 0218

21232005




Message Page 2 of 3

Gantlemen, please note Rick Binker's response to my informing him that we would not be
raplacing all of the whaels on his CVP| flest, | shared with him informatiort on the forthcoming
program and advised that only wheels experiencing cracking or related symptoms would ba
eligibla.

Scott K Clark

Modified Vehicle Specialist
Palice-Limo-Taed-Livery
Cormmarclal Vehicle Operations
Ford Customer Sarvice Division
Phone: 313-380-14B0

Fax: 313-248-8580

apirk o, com -omaltho:schs i Ciiiond.com

~—0tiginal Message--—-

Fram: Bnker, Richard O [mailito: binkar@istate, pa.us)

Sant: Thursday, October 21, 2004 12:48 P

Tot Clark, Scokt (5.R.)

Cc; Blackmer, Michael (M.P.); Holloway, Meivin {M.A.); Grumet, Robert
Subjects Cracked YWheels

Fd Rke to offar acme foedback to our comversation the other dey regarding Fond's proposed sclutian (o e
cracked wheel Issue. | think Ford's plan ko extand the waranty an the whesl is 3 smaF slap that doss not coma
closa to addressing the Issus. Wheels ahoukd not crack, nar should they be e source of concem for he trocpers
operating thesa cars. Agencles such as ours shawd not hava o bear tha sxpenaa of Inspactions, the cost of a
demolished car, or Injurlas to a treeper for something that coud ba resolvad by a racall

Our dapartmant has expetienced a whesl fadurs that regulted in an accident In which all partias weare
relatively fortunate due to tha lack of Iife threaterng Injurdes suffered by Tr. Rossi. In fhis ingbance, & wheel failed,
ceusing partiel deflation of a tire durng & high spead pursuit at about 110 mph, causing the vehicls to losa contml
and skid across opposing lanes of irafMc and under a guide rall. Foriurately, and by the grace of God, thare waa
ro traffic coming in the split second that Tr Rossi's car avelled acroag these lanes. Had there bean baffic, the
outcome coukl have bean much different, with major injuriea cr 2 death possible. Thia cresh is the definition of a
nesar mias that could heve resulied in tragedy. The akid marka made as the vahicls intialy left the madway ars
indicative of an underinfated {im, causad by the sudden and unpredictabla partial defigtion of a fire.

Sye Linovitz, a Ford englneer, spoke with another trooper wihin aur department, Lt Sheildon Epsteln, who
axparsncad a sudden loas of air in fow speed mansuvars In a parking Iot. Lt Epstain was In no danges of injury,
but the suddeneas of the deflation he exparisnced, had i happsned In traffic kst befors he erdered or after he
exltad the parking kA, could have resuibed in a cragsh,

Tha CHP has exparlencad a wheal fallure at thair training facilty that resulted In a car with a cadet atthe
wheel skidding off the track. Thay are raplacing all tha wheels on their fraining wehicles and are alzo hoping for a
recall of tha remainder of tha whesds.

The New York and Michigan Stafa Police have aleo started to axperience wheel cracking in their fleata.

On g weekly basis, dus to the whesal and infiation checks that ane: complaled on the Crown Vic, we continua to
see addliona whesls fumed in that have developad cracks. i our d=partment had not been proactive and had not
expanded tha ime and maney Inspecting these whasls, how many more accldents could have ocourmed ? How
many accidents may occur in the depariments who are not 3ware of the potsntial for these wheels 1o develop
cracks and tha possibilily to suddenly or particlly deflate? The last thing a teoper should have b think about
when parforming his duties i the questionable rellahBty of the wheels tha car Is travelling on.

| urge: Forg Motor Ce. to step up to the plade and da the right thing and consider recalling these whesis
before gnother fallure causes additional unnecesseary injuries or deaths. Aq extanded warranty & nothing mare
than a band a6d approach, a recad is the reasongble and comect solution to this salety problem

Rick Binker

ERGA-034 008210
22312005
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Message Page 1 of

King, Frod {F.W.)

From: Campbed, Keith (KA.)
Sant:  Friday, Octobar 29, 2004 519 PM
To: Clark, Scoti (S.R.)

Go; Christensen, Kris {K.3.); Souchock, Peter (P.D.); Btackmer, Michael {M.P.), Holknway, Malvin
{M.A); Eiswerth, Erc (E.E.}; Linovitz, Sye {S.W.); Logel, Jay (J.D.); King, Fred (F.W.}; Glliman, Paul
(P.D.}; Rohweder, David {D.5.}

Subject: RE: PA Ststa Police / Cracked Wheels
During our discussion et 1tam today, the question was raised
How wil the wheels be merked ?
Preposal,

« Permanent paint pen ko write the new part number, SW73-1007-AA, on tha tire gide of the rim.
= Also, put a =ticker in the bolt circle area of the disc with the naw part number.

Lot ma know If anyahe has issues.

Hayas can ship tha wheels.
Should take 2-3 days from Northvile to PA.
Whaele will be on wood pallets and shrink wrapped.

Scott Clark,

At the discuasion today, you were going te confirm with Rick that they wanted sit 100 whesls to the cne
locatien.

Pleasa confirn and Fll hava Hayes send the wheals.

Begards, Reith Lasplbelt
NAE Tires - Wheels [SUV-BoF]

Phone & Fax {513)24-89316 Pager (313) 851-4587
PDC 2B30, Mail Drop 185

—UOriglhal Mesage-—-

From: Clk, Scott (5.R.)

Sent: Monday, Odipber 25, 2004 4:20 PM

To: Campbell, Keith {K.A.)

€3 Christensen, Kiis {K.5.); Souchodk, Peter (P.D.); Blackmer, Michad (M.P.); Holloway, Melvin (M.A.);
Elswerth, Eric (E.E.); Linovtz, Sye [S.W.); Logel, Jay (1.0.); King, Fred (F.W.)

Subjact: RE: PA State Police / Cracked Wheels

Importance: High

Keith, please see Rick's reguest below and 1st ma know what Involvemant | would nesd. Thanks,

ERQA-Q34 DOR221

212372005




Message Page 2 of 3

Sott R Clank

Muodfied Vehicle Spedalisi
Polics-Limo-Taxi-Livery
Cammerciat Vehicle Operatians
Ford Gustomer Service Division
Phene: 313-380-1480

Fax: 313-240-6530

walark 108 ord com <meliomchari] Bfffor com

Scoft,

1 discussed with our daputy the 100 shotpesned whesls you offerad our department We would lilke to
accapt angd mount them as sets of five cn acme new cars that are assigned to locationa thet hawe
interstate patrol rasponsibility. Thesa stations hava besr predominantly the stations that heve hed wheels
fail. Our shipping address s Fa. State Police, Transportation Division, 20th & Herr Sts., Hamisbumg, Pa.,
17120, atin.: Mike Palett.

Madifisd Vehicle Spaecialist
Polce-Limo-Taxl-Livary
Commerclal Vehiche Operations
Ford Customer Sarvice Divislon
Phane; 3133901480

Fao; 313-248-8580

solpk 0ot com <mubanclart g frd com

—=—{riginal Messege-—

From: Clark, Scolt {S.R.)

Sent: Thursday, October 21, 2004 3:14 PM

To: Souchock, Peter (P.D.}); Christensen, Kris (K.5.); Blackmer, Micheel {M.P.); Campbell, Keith (KA.);
Hollckay, Melvin (MJAL); Eiswerth, Eric [E.E.); Logel, Jay {J.D.); Linovitz, Sye= (S.W.); King, Fred (F.W.)
Subject: PA State Polkce f Cracked Wheels

Importance: High

Gentlemen, please nate Rick Binker's response to my informing him that wa would not
ha replacing all of the wheels on his CVPI fleet. | shared with him information an tha
{orthcoming program and advised that only wheels experiencing cracking or related
symptoms would be eligible.

Scott K. Clurkt

Modified Vehicle Specdalist
Polica-Limo-Taxd-Livery
Commercial Vehicle Cperstions

ERD4-034 DOB222
272312005
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Ford Customar Service Division
Phone; 31 3-330-1430

Fax. 313-248-B580

aciarich ncdarkd m

—==0Hgina Message—

From: Bnker, Richard C [mallto:rbinker@stabe.pa.us]

Sent: Thursday, October 21, 2004 12:48 PM

To; Clark, Scott (S.R.)

Cc Blackmer, Michael (M.P.); Holtoway, Melvin {M.A.); Gnanet, Robert
Subject: Cracked Wheels

I'd like k2 offar some feedbeck to our conversation the other day ragarding Ford's proposad solution to
the cracked whael issus. | think Ford's pian to extend the warranty on the whesl i 2 smal step that does
not come close to rddressing the issua, Wheels shoukd not crack, nor should tivey be a saurce of concam
far the roopers operating thesa cars. Agencies such ag ours should not have to bear the expense of
inspections, the cost of a demolished car, or injuries to a trooper for something that could be resolved by
a recall,

Dur department has axparenced a wheal fallure that resulted in an accident in which all parlles were
relatively fortunate due to the lack of Ife threatening njuries suffered by Tr. Rossi. In this inatance, a
wheal falled, causing partial dafiation of a tire during a high spaed pursuit at aboud 110 mph, causing the
vehicle to losa control and shid acraes apposing lanes of traffic and under a guide rail. Fortunately. and by
the grace of God, these wae no traffic coming In the split second that Tr Rosal's car travelled across theae
lanes. Had there bean traffic, the outcome coukd have been much differant, with major injuriea or a death
posaibie. This crash is the definition of a naar miss that could heva resulted in tragedy. The skid
marks made a3 the vehicle initsly left the madway are indicative of an underinflaied tire, caused by tha
suddsn and uwnpredictabhe gartial deflation of a tire.

Syea Lirovitz, a Ford engineer, spoke with angther rooper within our department, Lt Shelden Epstein,
who expariancad a sudden loss of air in iow speed manawuvara In a parking lok. Lt Epatein was in no
danger of injury, but the suddenass of the deflation he exparianced, had it happened In traffic just bafare
he entered or after ne exited the parking lot, could have resutted in a crash.

Tha CHP has exparlenced a wheel fallura st their trainmg facility that reaulted In a car with a cadet at
the whael skideing off the track. They are replacing all he whesks on their tralning vehk:las and are also
hoping for a recall of the remainder of the whaels.

Tha New York and Michigan State Pollce have alac etarted to experience wheel cracking in thelr
fleets.

On & weekly basis, due to the wheel and Inflation checks thet are compi=tad on the Crown Vic, we
continue to see additionsl whesls turned in that have developed cracks. If our deparimant had not been
proactive and had nol expended the ime and money inspecting these wheals, how many more accidents
coukl have occurrad? How many accidents may occur in the depariments who are not aware of the
poterdial for thase wheals to develop ctacks and the posakbllity to suddenly or partialy defiste’? The last
thing & troaper should have to think about when performing inis duties is the guestionable reliability of the
wheels the car & travalling on.

| urga Ford Motor Co. to step up to tha plate and do the right thing and consider recalling these wheels
before another failure causes addilonal unnecessary mjures or deaths. An extendad warranty i nothing
more than a band aid appmoach, a recall is the regscnaeble and comect solution to this safety problam.

Binkear

Diractor
Trange. Clvision

Pa.
Stata Police

ERBI-034 D22223
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King, Fred (F.W.)

From: Linmilz, Sye (SW.)

8ent=  Friday, October 22, 2004 7:12 AM
To: King. Fred (F.W.)

Subjact RE: PA Stata Police / Cracked Whesls

Fred,

As of this morining | was not sware of the location of the whesl. | last talked b Keith Campbell and Eric Elawart
on Tueday of this waek and they were going to locale the whasl. Looks like the whael has bean Jocated. | wilt
arrsnod 1o get the whaed for an Inspection ard then on to Central labs.

—0OFginal Messaga-—-

Fram: King, Fred (F.W.}

Sent Thursday, October 21, 2004 4:38 BM

Ta: Ridenaut, Jack {1.); Geraghty, Brian (B.1.)

Ces King, Fred (F.W.); Linovitz, Sy= (5.W7.)

Subject: FW: PA State Police / Cracked Wheels

Importance: High

Jack/Brian,

FYl. i spoke with Scott Clark and learned that the wheel that was sent to them from Lt
Epstein's vehicle (that was involved in the parking lot incident described below) was locataed in
Dave Cagla's activity (Kris Cristenzen’s activity} and may now be with Keith Campbel], Also
laarmed that the timing for production incorporation of the shot pesned wheels is now mid-
November. There is no autherity presently for a program beyond the M program currently
approved by the FRC about 3 weeks ago which is the program Scott discussed with Rick
Binker as indicated below. Pete Scuchock and | discussed this issue with Sue when | covered
her staff meeting on 9721 when the scope of this issue was primarily Pa. and thea NHTSA
inquiry. | believe from tatking with Scott that the CHP Incldent and the Michigan/New
York State Police issues discussed in Rick Binker's E-Mail are new news to all of us. Scott's
hope ¥s that Pete and Kris will take the kead to detarming if further fiald action Is warranted.
Sye,

Have you hooked up yet with the wheael from Lt. Epsiein's vehicle?

Fred King
Powertraln Managear - Dasign Analysigs Office
{313} 322-7905

——Originaf Message-——

From: Clark, Scott {S.R.)

Sant: Thursday, October 21, 2004 3:14 PM

To: Souchack, Peter {P.D.); Chrstensen, Kris (K.5.); Blackmer, Michael {M.P.); Campbell, Keith (K.A.}; Hollowawy,
Melvin {M.A); Eiswerth, Eric (E.E.); Logel, Jay (1.D.); Linovitz, Sye (S.W.); King, Fred (FW.}

Subjact: PA State Police [ Cracked Wheels

Importance: High

ERD4-234 PRa224
212372005




Message Page 2 of 3

Gantlemen, pleasa note Rick Binker's response to my informing him that we would not be
replacing all of the wheels on his CVPI fleet. | ehared with him information on the forthcoming
program and advisad that only wheesls experisncing cracking or related symptoms would ba
eligible. '

Scott K. Clank

Modited Vehicla Spacialist
Polica-Limo-Taxi-Livery :
Commearcial Vehicla Oparations
Ford Gustorner Service Division
Phane: 313-390-1480

Fax: 313-248-85

—0rginal Measaga-—

From: Binker, Richard O {malito:rbinkergdstate. pa.us]

Sant: Thursdey, Dotcber 21, 2004 12:48 PM

To; Clark, Scott (5.R.)

Ce= Blacloveer, Michael (M.P.); Holloway, Melvin (M.ALY; Grumet, Robert
Bubject: Cracked Wheels

Scolt,

I'd ke ko offer some fmadback to our conversation the other day reganding Ford's prapased solution to tha
crackad whael lsgue. | think Ford's plan to sxtend the wamanty on the whest Iz a small sisp that does not come
close to addressing the lsaus. Whesis shourld not crack, nor ahould they be & sourca of concem fix the troopars
operating thase cars. Agenciea such as ours shauld not have to bear the expense of Inspactions, the cast of a
demallahed car, or Injwiss o & troaper for something that could be resoived by a racall.

DOur dapartmant has sxparisnced a wihesl fallure that resultad in an aceident in which gll pares were

fortunate due to the lack of life threatening Injuries auffared by Tr. Rossi. In this instancs, a wheel faied,
causing partial deflation of a tire during a high speed pursult et shout 110 mph, causing the vahicle to lose conbol
and gkid across oppesing kanes of trafc and undar & guide rall. Fortunataly, and by the grace of God, there was
no raffic coming In the epilt second that Tr Rossls car ravelled across thess lanes. Had there boaan traffi, the
outcaome could have been much differsnt, with megar injuries or # death possible. This crash |s the definition of a
near misa that could have resulted In tragedy. The sidd marks made as tha vehicks inithely left the roadway am
Indicative of an underinflated tire, caused by the sudden and unpradictable partial deflation of a tira,

8ye Linovitz, a Ford mnginesr, spoka with anather trooper within cur deparimant, Lt Shaldan Epgtain, whe
sxperionced a suddsn loss of alr In low speed maneuvers In & parking tot. Lt Epstein was in no danger of injury,
byt tha suddenass of the defiation ha expanianced, had it happenad in fraffic just bafore he eptarsd or after he
axited tha parking lot, could have resulted in a crash.

The CHP hae axperianced a wheel fallure st thelr tralning facility that reaultad In a car with @ cadet at the
whaes! akidding off the frack. They sre reptacing all the whasls on their traiving wehicles and are alao hoping for a
recall of the remainder of the whesls.

Tha New York and Michigan State Pollce have also stared to sxparienca wheal cracking in their flests.

On 2 waakly basis, dus to tha wheel and inflation checks that are compleled on the Crown Vic, we continue to
gna additioral whasis humed In that have developed cracke. If our dapariment had not basn proactive and had not
axpendad tha ima and money inspecting thess wheals, how many more sccidents could have accwrad? How
meny accidanta may occur in the departments who ane not aware of the potantial for these wheels to develop
cracke and the poasibility to suddenly or partinlly deflata’? The last thing a frooper should have to think about
whan parfarming his duties ie tha questionable rakability of the whesls the car Ia fravelling on,

| urga Ford Mator Co. to step up to tha plate and do the right thing and consider recalling thess wheals
before anather fallure causes additional urnecassary Injurles or deaths, An extended warranty Is nathing mare
than a band ald approach, a recall is the reasonable and comrect solution to this safely problem.

Rick Binksr

Enad-034 BBQZ2Y
2/23/2005
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Director, Trans.

Pa. Stale
Pollce

. PRBA-034 209225

212372005
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King, Fred (F.W.)

From: Linovitz, Sye (SW.)

Sant: Wadnesday, October 27, 2004 9.61 AM
Ta: King, Fred (F.\W)

Subject RE: PA State Police f Cracked Wheals

Frad,

the "Epstein” whes!t is now physically located with Keith Campbedl., Keith is forwarding the shes! o Hayes kor
freciure surfece analy=ls. Ha thinks he ¢an get results from them in a few dava as opposed to wealks i whaal was
given to Central labs. | wik kesp you posted.

-—{Original Message-——

From: Xlng, Fred (F.W.)

Santr Thwsday, October 21, 2004 4:38 PM

Ta: Ridenadr, Jack (1.); Geraghty, Brian {B.1,)

G King, Fred (F.W.); Unovitz, Sye (S.W.)

Subject; AY: PA State Polce / Cracked Wheels

Importanca: High

Jack/Brian,

FYL | spoke with Scott Clark and learned that the wheel that was sent to them from Lt
Epstein’s vehicle {that was involved in the parking lot incident described below) was located in
Dave Cagla's activity (Kris Crisiensen's activity) and may now be with Keith Campbell. Alzo
learnad that the timing for preduction incorporation of the shot pesned wheels is now mid-
November. There is no authority presently far a program beyond the M program cumently
approved by the FRC about 3 weeks ago which is the program Scott discussed with Rick
Binker as indicated below. Pete Souchock and | discussed this iseue with Sue when | covared
her staff meeting on 821 when the scope of this issue was primarily Pa. and the NMTSA
Inqquiry. | belisve from talking with Scott that the CHP incident and the Michigan/MNew
York Stata Police issues discussed in Rick Binker's E-Mail are new news to all of us. Scolt's
hope Is that Pete and Kris will take the lead to determine if further field action is wamanted.
Sye,

Have you hooked up yet with the wheel from Lt. Epsiein's vehicle?

Fred King
Powertrain Manager - Desigh Analyais Office
(313) 322-7905

~—Criginal Message-—-—
From:: Clark, Seait {5.R.)

Sant: Thursday, Odober 21, 2004 3:14 PM

Ta: Souchodk, Peter {P.D.); Christansen, Kris (K.5.); Blackmer, Michael (M.P.); Campball, Keith {K.A.); Hollreay,
Mabvin (M.A.); Biswarth, Enx: {E.E.); Logel, Jay {1.0.); Unovitz, Sye (S.W.}; King, Fred {(F.W.)

Subjact: PA State Police / Cracked Wheels

Importance: High —
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Gentiemen, please note Rick Binker's response to my informing him that we would not be
replacing all of the wheels on his CVPI fleet. | shared with kim information on the forthcoming
program and advised that only wheels experiencing cracking or related symptoms would be
eligible.

Scott R Clork

Modified Vehicle Spacialist
Polica-Limo-Taxi-Livary
Commearclal Wehicle Operations
Ford Customer Service Division
Phane: 313-390-14B0

Fax: 313-24B-6530
SriericOfRford com <meln:rciank 10 e cam

—-Origjinzt Message-—

From: Binker, Richard © [makto: rbinkergistate.pa.us]

Sant: Thursday, October 21, 2004 12:48 FM

To: Ctark, Scott (S.R.)

Cc: Blackmer, Michael {M.P.); Holloway, Melvin {(M_A.}; Grumet, Robert
Subject: Cracked Wheels

Scott,

Fd ke ta offar sone fasdiack to our corwersation the other day regaeding Ford's proposa<d aofution 1o the
cracked wheal lssue. | think Ford's plan to extand the wamanty on the wheel I3 a amall step that does not come
closs & addresaing the issue. Wheels should not crack, nor ghould they be 3 source of concamn for the trogpers
opemting thesa cam. Agenciss such as ours should not have to baar the axpensa of inapections, the cosl of &
demolishad car, or injurie=s to & rooper for something that could be resoied by a recakk.

Ouwr department has exparenced & whesl fallure that resulted in an accidant in which sl partias were
ralafively fortunate dus ko the lack of B threatening injuries suffered by Tr. Rossi. in this instance, a whes faled,
causing parfial deflation of a tire during & high spead pursuit at about 110 mph, causing the vehicla to loas cantrol
and skid scross oppasing lanes of traffic and under a gulde rad. Fortunately, and by the grace of God, there was
na traftié caming in the spiH second that Tr Rossl's car traveled soross these lanes. Had there bean fraffic, the
outcome could have besn much differant, with major Injurkes or a death pessible. This crash is the definltion of a
near miss that could have resuked in tragsdy. The slid marks made as ihe vahicle initialy |=ft tha roadway are
ndicative of an undernfiated tire, caused by the sudden and unpredictable partial deltation of a tire.

Sye Linovilz, a Ford enginesr, spoke with another trooper within our department, Lt Sheldon Epstein, who
expensnced a sudden loes of alr In [ow spesd mareuvars it a parking fof. Lt Epsiein was in no danger of injury,
but the suddenens of the deflation he experienced, had k happenad in fraffic just before he snbered or after he
exited tha parking lot, could heve resulted in a crash.

The CHP has experienced a wheal failkurg at their rairing facility that resulted in a car with a cadet at the
whiel akidding off the irack. Thay ara replacing all the wheels on their fraining vehickes and ars alao hoping for B
recall of ihe remainder of the whesls.

The Hew York and Michigan Staie Polics have alao started to exparience whesl crecking In thair fisets.

On 8 weakly basla, dua to tha wheal and inflation checks that are compieted on tha Crown Vic, we continue to
soe addiional wheals tumed In that have developad cracka. H our departmant had not besn proacive and kad not
mxpended the bme and money inspecting these whesls, how many morme excidants could have occmed T How
meny accidents may occur in tha departments who sre not sware of the potential for these wheels to develop
crackes and the possibiity to suddenly or partiaily deftate’? Tha last thing & troopgr shoukd have to think sbout
whan parforming his duties is tha quastianable rekabilty of the whaals tha car ia iraveling an.

| urge Ferd Mator Co. to step up o the plate and & tha right thing and consider recaling thesa wheels
bsfors anpther failure causas additional vnnecessary injuriss or dasaths. An extended wamanty i nothing more
than a band aid appreach, a recall Is the reqsonable and comect solution to thie safety prablem.

Rick Binker

ERQu-824
212312005
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m: Eiswerth, Eric (EE.}
‘:ﬂ: Wedinesday, December 22, 2004 2:11 PM
o: Campball, Kalth {K.A.)
Subject: RE: Number of reports
Kelth,

Wae had 8 VOQ reports involving 8 vehicles and 10 wheals - iwo reports were from the same vehicle [differant
Incldents), ane report Involved two wheels.

I'm sure all thesa numbers will changs when | do new ssarches after we get the EA inquiry.
Regards,

Eric Elswerth

Ford Automolive Safaly Ciiice
sefswerlidford. com
(313)390-5129

—Origingl Mexage——
Fram: Campial, Kalth [IKA)
Sant: Wednesday, Decamber 22, 2004 12-49 PM
To: Eiawerth, Erc (EE)
Subjact: RE: Number of reports.

At the 8/4/04 date, how many VOQ's existed for the CF wheel

. Rk Campbell

AE Tirea - Wheels [SUV-BoF]
Phone & Fax (313) 24-89316 Pager (313) 851-4587
PDC 2B-J30, Mail Drop 185

~~-—riginal Message--—

From: Elswerth, Eric (E.E.)

Sent: Monday, September 20, 2004 6:27 PM
To: Campbell, Kekh {K.A.)

Subjact: Humber of reports

Kelth,

Data ware providing fo NHTSA is as of 3/4/04 and includas the folowing cleima and reports allsging
cracked wheals on vehictes bullt In the CF wheel timaframe - we had no allegations of cracked A&
wheels. :

MORS

CQiSs: '4
AWS: T

.Regards,

Eric Eiswerth
Ford Auvtormnotive Safely Office

4

ERQ4-D34 0ODI31




salsworiflford.com
(313)390-5129
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From: Olt, David {D-..)

mnt Wednesdsay, February 18, 2005 7:36 AM

o Pascarella, Robart {R..J.)
Cc: Campbell, Keith (L A); Linovitz, Sys (3.W.}; Eiswerth, Eric (E.E.}
Subject RE: Crown Vic Steal Wheals

Attached Is a communication from NHTSA that attaches all of their photos of the scene.

]
PA Polica Craesh
Ragards,
David §. Ot
BExiemal Investigatona/TREAD Foreign Defect Reporting Manager
Automotive Safety Office
Ford Motor Company
Fairlane Plaza South, Ste. 500
330 Town Center Drive
Dearbom, Ml 481268
Phone: 313-33-78645 Fax 313-59-42288
nal Messaga—-—
Pascarsfla, Robert (R.1.)
Fnl:mmr 1. 2005 5:08 PM
ro: Bwlutn,
Ce Camphefl, Kekh tm,mt.mm:u.umh,s-nﬁm
Sulject RE: Crown Vic Steal Wheels

Reviewod the projoct with Doug Lampe. His legal assistant Gal Dawson will pull a case number far this projact. | have
contactad Steve Fanton 303-825-1800 to get the bell ralling an the reconstruction. Any phatos of the scene need to pulted
together prior to any scens inspaction (Wil want originals). | azsume Sys will be back in ime ta work oul the detais for
tha scane inepaction with Stava and tha PSPD. Biova would like to shoaot for tha 23rd and 24th of Feb. for the acana
inspection. As | stated, | think this will then nall down achial vehlcle frajactory and detenming if this was yaw vs. straight
ahed.

Robart Pascarella

Duslpn Anelysis

Paridana Towen Weat 3utie 504
Daarbomn, M 46126

Phone 313-323-7588 Fax A13-227-8258

—Dripginal Messape—

From: Bswerth, Eric (EE.}
Sentz Friday, Febnuary 11, 2005 11:19 AM
To: Pascareli, Robert (R1.)
Ce: WLM[KA],CI:I;DHH[DJ}
Sulxjact: Crown Wic Steel Whee!s

Bob,

arched my records, and the only photo | have of tha PA scene is the one showing the skid marks with Jul
2004 date. | do have a video that Sye took that shows tha curva, the e marks in the madian and tha
guard rall. Il ask NHTSA for any additional phatos, or we may want to recquest additional phatos from PA.

I’ll be out of the office next week (rateming 2/21), so please mclude Dave Git on any information, questions,
t
ER4-834 doe213




astimates, sic.. you come up with next week.

o
Eric Efswarth
Ford Aulomotive Safaty Office
aaisweartiffond. com
(313)390-5129




Page 1 of |

From: Yon, Scott [Scolt. Yon @nhtsa.dot.gov]
Sent:  Tuesday, Fohruary 15, 2005 5:25 PM
Ta: O, Devid {D.l.)

Ce: Eiswarth, Eric (E.E.)

Subjfact: PA Polica Cragh

Dave,
Paet crash piciuree from scene/vehicis inspaction atteched, per your nequeat
Scott

D. Scott Yon

LLS. Depariment of Transportadion

Matlonal Highway Traffic Safaty Administralion
Qffice of Defects Investigation

Roam 6328T

400 Tth Streat S.W.

Washington, DC

20580

202-386-8761

-202-388-1787

The information contained in this s-mail megsage has been sent from a federal agency of the United
States Government. It may be privileged, confidential, and/or protected from disclosure. If you are not
the intended recipient, any firther disclosure or use, dissemination, distribution, or copying this measage
or any aitachment is gtrictly prohibited. If you think that vou have received this e-rail message in error,
please delete it and notify the sender.

—

&/1/2005
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