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From: Mistean, Josl 1))

Sont: Tuasday, March 04, 2003 5:15 AM

To: Hanaen, Thayna [T.)

Subject: RE: NYPD CVP1 Wheal Crack Concem
| have my Lincoin Mercury cell phone yet... | an alzo working form homa today.
—{riginal Messans—

From: Hansen, Thayne [T.

Baty Tussifay, March 04, 2003 745 AM

™ Mielsen, Josd {1}

Subject: RE:= NYPD CVP Wheet Crack Concem

Josl,

What number are you at right now? | am working cut of my houss for than naxt couple of hours because of a
doctor appt in the mid moming. Let me joow where you are and | will give you a call.

Commarcld Vahicla Operstions
Ford Customer Service Division
Phong: 313-330-1480

Fax: 313-248-6580

nanse A

| agree a more stroamiined approach Is necessary. | will obvicusly take much of tha frontal hits In this position
and will try to funnel it to both of you as necessary for technical help. | would eppraclate both your asslstance
as neaded as | get ramped up in my new positlon with cvo.

Thank you,
Joel Nielsen
—(riginal Message——
Frosina Mieleen, Jodd {1.)
Sarth Tuesdyy, March 04, 2003 7-12 AM
T Glunta, Wiliam [W.L)
L= Kaly, Robart (R.B.); McHarmewa, Drita (D.0L)
Subjech RE: NYPE CWPT Whael Crack Concern
Bill,

I reciaved detalled information on the issue and what the imeline is for a replacement part from both Thayns
and Mike. | spoke from the same song sheet &5 they did when | returned the call to Grag and his Sup. in
charge of Spec. - Gart Chairamonte.




Carl understands what our plan is, but ha stil voiced hig concamrn that they would not issue any mora CVPI
units to the field and furlher, not take arty further deliveries from the dealer. This | thought you should bath
know.

| wil call Greg Dimesa taday lo reinforce the message that this is not a satety issue and {hat they can expact a
slow alr laak or 2 what fesls like & "nibble” at the whesl, like 2 bad alignment. Additicnally, we will cover
wasranty on replacement of the cumrant wheal. Greg was mainly concemad aboet ht consequences of running
the suspect whesls.

Please let me know if you have amy questions.
Jook Wislien

Zona Manager - Lincoln / Mercury
Long Island - NY Reglon

201-528-7312

—-Original Magsage-—-

From: G, Witlam (WL)

Sankt Monday, Merch 03, 2003 12:09 pM
Tat Niglsan, Jodf (1.}

Coy 'Grog Dimes’

Subjact: RE: NYPD CVPT Whesl Crack Concem
Josel,

| am not certain if you have a new phone number, and | wanted te be sure you got tha message. So it may be
redundant.

Our good cllents at NYPD are requesting addiionaf service information regarding cracked wheels on 2003
CVYPI units.

If you are unfamiiiar with the situation, | bellave Thayne Hansen or Mike Blackmer can provide a cument
status.

Plaase contaet Greg Dimesa at 718-4T8-7537 (NYPD).
Your assitance Is greatly appreciatad.
Thank yo

Tracking: Awciplant Read
Fassaf, Thayre (1. Ruac: /2003 B-16 AM

2 ER24-034 DoD104



Dreyer, Charlaa (C.F.}
Monday, May 23, 2005 10-08 AM
Range, Janina [FL}

. : Dreyer, Chawles (C.F.)
Subjact: FW: 2003 ates] whesals

2of4

—Oiiginal Message—

Fram: Davld Callery [mallio:DCallery@troopers.stale.ny.us)
Sent: Friday, August 13, 2004 5:44 PM

To: Dreyer, Charles (C.F.)

Subject: 2003 stee] whesls

"Eq |

ref our conversation - cracked wheels

1. 2FAHPT1WB3 = Troop C
2. 33X TFroop D**
3. 33X Troop D

** - Check QASIS repair record on this one.

DCAL




From: Drayer, Charlaa (C.F.}

Sontk: Monday, My 23, 2005 10:10 AM
Tox Range, Janina (1}
. - Crayer, Charles (C.F.)
Subjact: PW: NYSP CVPRI Cradcksd Whaesl
4ofd
——niging! Mesmage—
Fram: dark, Scott (SR
Sent: Moraday, August Z5, 2084 2250 PM
To: Orever, Chardee [(CF.)
o Walsh, william (W.P.}
Subjoct RE: NYSP OWP1 Crackad Wheal

Chuck, aa per my voicemail, NHT3A is investigaling recall and after recall steal wheals on CVPL. Ford is fully
cooparaiing. No findings as of yet...

Seott R. Clark

Kodified Vahicle Specialial
Palce-Lima-Taod-Livery
Commendal Vehicle Operations
Ford Customer Service Divislon
Phone: 313-380-14R0

Faz 313-248-85H0

CR L o)zl e

UL O] =)

Froma Dw: Oaxrles {CF'}
Sant: Fridwy, Auguek 20, 2004 10:19 AM
Tou Clark, Scolt: (5.5.)
o= Walsh, Willam {W.P.); Dreyer, Charles (C.F)
Subject: NYS# CVPI Cracked Whesl
Hi Scott,
m has & cracked whesf that was not part of 03303 / 03M03. They have stated thatl the
on the at they have Is similar to those Included In F8A 03803, The date code for this wheel Is
K403-8-1 and the englineering part number suffix |s CF. This wheel was not ndluded in the program yet I stlll
is cracked,

Should the necessary amangements be made to ship this wheel to you Tor further analysis?
ﬂi_dKE A DIFFERENCE!

Claclt Drvegren

Commerclal Vehicle Operations - Central Raglon
internel Address: cdreyeri@iford.com

Phone; 315-736-0928

Fax: 315-736-0467

1 ERDA-03 203100
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From: Ekiridge, Seolt {S5.A)

Sant YWadneadey, May 15, 2005 1136 Al
To: Rangs, Jasna {J. Lg&c

Subject: FW: Stoat Wheel Ford
Imporiance: High

First email.

Regards,

Scatt A, Cldridge

Commercial Vedole Operations Manager
Fhones 313-248-1243 FAX: 313-323-7920

seldridg@ford.com

—CHiginat Message——

From: Cark, Scott {SR.)

Sent: Thursday, Masch 24, 2005 1242 PH

To: Eldridge, St {SAY; Jones, Yincent [V.B.)
Subject: RE: Sleel Whesl - SAC Ford

Inmmxtancs:  Hgh

Vince, Scolt, as you can see, the inital return of the 93 wheels will be accepled, less a2 amall chargeback far
retumed whesls that had obvious impact damage. The whesd suppller is also testing some other of the wheals
rafumed, which most llkely result In fnding adkditional winsels that shouldn't have been returned.

That being the case and due to the fact the program perameters weren't followed, S&C's request to submit an

additional 240 most likely woltdn't be accaptabla to Charlla's activity. That laavas us with denying assistance
or handling through AWA?77? Your thoughts...

Scott R. Clnd

Modifled Vahicte Spectallat
Pokce-Limo-TexdH hvery
Commerclal Yahicla Cperationa
Ford Custormear Sarvice Diviaion
Phone: 313-300-1480

Fu: k| m&a&u

—-Crigingl Messans——
From: Kopeikz, Charles (CR)
Sauri= Wednsarbey, March 73, 2005 10008 A4
Tox Saul, Rosssl] (R.1.}
Cc Ballnt, Gary [G.5.); Horidge, Scolt {5.A); Clark, Scott (5.R.); Hirtze!, Rich (RJ.)
Subject: Steel Whee! - SR Ford

Russ, my team reviewed the background yesterday on the WPAC data where S&C Ford had rahemad spprox
100 stee] whesls (mainly from a |xi cab fleet In San Francisco CA) with the date codes ground off. After
cansidering the dealear input on the date code Issus and a furthar review of tha wheels retumed, you can
advise S&C that wa will accept the initial return of these whesls, less a small chargeback for retumed wheels
that have cbvios damage to the im from potholes, curb rash, stc......

Wa also sent a sampla of the whaels that wera returnad to the whesl suppller, who will regair tha disabled
aren of the whesl and mount a fire to teat for alr leakags - 1 am not sure when wa wlll get these resutts back,

1
EADL-ON 222180



but since the supplier |z participating In the cost of this racall, | would balieve they will act quickdy to determine
fault.

in the meantims, | would ancourage you to advise S&C W be mora prudent in thedr handiing of this fleet nd
the replacament of thess stesl wheels

Thanks,

Charles Kopelka
Manager, Racall & Service Programs
(313) 337-2487

2 Endd-234 DA@118




From: Hldridge, Scolt (S.A.)

Sent Wadnaaday, May 18, 2005 11:38 Ak
Ta: Range, Janine {J.L)

Subject P Steel Wheel - SRC Ford
Second entail.

Regards,

Seott A, [ ldridge

Coarnercial Vehicle Operations Manager
FPhone: 313-248-1243 FAX: 313-323-7920

seldridg@ford.com

~—{iriginal Mareape—

Froms Jones, Vincent (¥.8.)

Sont: Wednesday, March 23, 2005 10:10 PM
To: Eldrinige, SCooit (S5.8.)

Subfact RE- Shesl Whesl - SEC Forrd

Thank you, Scott. When do you want to talk about the remaining unpakd wheels?? As youmay be aware, the R9A
code has an edit restriction currently. Pleass provide direction on how you want me to bandle.

Thanks,

Vince

Vincent B. jones

Cormercial Wehicle Operations - Northern California
Office: 925-447-1339 Fax: 925-5(4-5785
vjones@iford.com www.ileetford.com

—Cxiging Messags—

From: Ekfridge, Sctt (S.A)

Sant: Wednesrday, March 23, 2005 10:11 AM
T Jones, Yincent {¥.B.)

Sulyjact: Piv: Shasl Wheel - SAC Ford

FYL

Regards,

Scatt A, F ldrider

Commercial Vehicle Operations Manager
Phane: 313-248-1243 FAX: 313-323-7920

zeldrid p@ford.com

——{xiginal Mesagme——

From: Kopelks, Chares (C.R.)

Sant: Wacdnesday, March 23, 2005 10:05 AM

To: Saw, Ru=g (R

Cx: Balint, Gary [G.5.); Ewiridge, Soott (S5.A.); ark, Scott (5.R.); Hirzsdl, Rich (L))

Sulrject: Gteel Whesl - S8.C Ford

Russ, my team reviewex] the background yesterday on the WPAC data whem 88C Ford had returned
approx 100 stasl whesla {mainly from a taxi cab flest in San Franciaco CA) with tha date codes ground off.
After considering the dealer input on the dete code issue and a further review of the wheels retumed, you
can athvise S&C that we will accept the inilial retum of these wheels, kess a smafl chargebecdk for retumned
whesls that hava obvicua damage to tha rim from potholes, curb rash, ete. ...

1 EAD3-834 PaB111




Wae also sent a sample of the wheels that were eturnad to the wheel suppﬁr, who will rapair the disabled
area of the wheel and mount a tire o test for alr leakage - | am not sure when wea will get these resulta
bacik, but since the suppller is participating in the cost of this recall, | woukd belisva they will act quickly to
determing fault.

In the meantime, 1 would encourage you to advise S&C to he more prudant in their handling of this fleet
and the replacamant of these siesel whaals

Thanks,
Charles Kopelka

Manager, Recall & Service Programs
(313) 337-2487

3 EnB4-334 800112
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B ent: Thrnday, Tacambar 30, X104 10:TF AW

$To: Amichbecher, Cradg fCL.)

[t King, ¥axen; Smith, Rick, J. [CWFD]; Litde, John
Rubjoct: SERIOUS CRACKED WHEEL PROBLEM ||

plraig,
i Eiops yoi wd yeuir Famity had & very Merry Cheistrns and & Joveos New Year exleluation. | understsnd that yais sre aut of the
aoffce il Jrary 3d, If vou would plesse contact e 32 soon e you retum o e have @ very sarioul problem hers ot the Clity of

I harkotte with s creckad wheel on 8 203 Srown Vic. HELP! HAILH We wra probably logking at catbing all of the 2000 ond newer Crown
Bics back In off the strest to tve tee whanls checked lor tracks 23 vaa had one came In on Wednatday right (12720/04) with & wheel
ferachid 190 degrees arcund the whesl, ‘This vehicls was nol covered undar the orlgina safety recall {0320%) a5 you wary hera wher we
ichacked all the vehicles for that covernge. | underitind that Ford has since come out with = new Custamer Setsfockion Program {04M05)

R Langiey

iintacinn Ship Manager

B35S/ Equipment Manigemnent

Jomiple Ave. Shop

V03562722 (shop)
4-335-2%61  (bffce)

3383001 (fenc)

gyl chardotie,ne.s




From: Langley, Roddy [mallto:Aangley@ci.charlotte. nc.us]
Sent: Monday, January 03, 2005 9:36 AM

To: Aeschbacher, Craig {C.L.)

Cc: King, Karen

Subject: 2003 C.V. Cracked Wheel

Crale,
Attached are the pictures of the cracked wheel. Might save you a trip.

<<MVC-0025.JPG>> <<MV(-D045, JPG>> <<MVC-0055.JPG>> <<MV(-0065.JPG>>
<<MVC-0075.JPG>> <<MVC-0085.JPG»> <<MVC-0095.JPG>> <<MVC-0105.JPG>>
<<MVC-011S_JPG>> <<MYC-0125.JPG>>

Thanks!

Roddy Langley

interim Shop Manager

B5S / Equipment Management

Seigle Ave. Shop

704-3135-2722  {shap)

704-336-4961 (office)

704-336-2401  ({fax)

rangley@cl.charlotte.nc.us

ERB4-034 BOD114
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From: . Clark, Scott (8.R.)

Sent: Thuragay, September 02, 2004 12:00 P
Ta: : Holloway, Mahin {(M.A.)

Subject: RE: Recaka

Mel, I've never had this request before. Because this is a safety recall, ) strongly recommend that
they complete the campaign. | would imagine to stop the notices, it would require a letter from
them on official letterhead stating that they don't wish to participate, etc... | would then have to
go to the recall activity and work with them on figuring out how to accomplish this, Again, )
strongly that they comply as they, nor Ford want the tiabitity...

= Scott R. Clark

> Modified Vehicle Specialist

» Police-Limo-Taxi-Livery

= Commercial Yehicle Operations

» Ford Customer Service Division

> Phone: 313-390-1480

> Fax: 313-248-5580

> sclark10®@ford.com <maitto:sclarki0@ford.com
>

-

. ---r=0riginal Message----
From: Hotloway, Melvin (M.A.)
Senk: Wednesday, September 01, 2004 9:16 AM
To: Clark, Scott (5.R.}
Subject: FW: Recalls

- Just an FYI (lgnore first paragraph). | wonder what they are thinking...

Regards,

Mel Holloway
Commercial Area Field Manager

Commerciat Vehicle Operations
{B56) 727-1666, D/N 396-3666
e-mail: mhollowa@ford.com

----- Original Message-----
From: Tony.Leo@phila.gov {mailto: Tony,.Leo@phila.gov]
sent: Thursday, Ausust 26, 2004 1:01 PM

. To: Holloway, Melvin (M.A.) ERO-234 DOD1Z%




Subject: Recalls

Hi Mel how has your summer been going? Noymatly | don't like to bother you | figure you are busy
with bigger problems. | have two questions. Last month 1| faxed you some work orders for goodwill
warranty the vehicles had over 36,000 but less than 37,000 miles. | was wondering if you got a
chance to lock them over.

The aother thing is a Crown Vic recall # 03505 steel wheel replacement. We have had no
problems at all with leaks. With the volume of police car tires always moving around we have
decided not to participate in this recall. Beside submitting for the recall or selling the vehicle, Is
there a
way ta have Ford stop the recall notices?? Who could we contact? We
could send a ietter with a tist of all our YINE . Appreciate your
help thanks
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From: Castiebenry, Bratt (B.A.}

Sent:  Monday, January 10, 2005 7:27 AM
To: Ursum, Deb {D.L.): Clark, Scott {(5.R.)
Co:  Manns, Mariza (M.J)

Subject: HE: Wheel Telephons call

The "RIA" account waukd be appropriste 10 address thesa wheels.

BrRETT A, CASTLEBERRY
CGall Centar Supervisor

Ford Molor Companmy

Sarvice Enginesring Operations - Recall
phansfax (313) 31-72319

DSC Il - 784

BCASTLEB®ord .com

Thia 2-meil containg proprietary information and may be confidaental. If you are not the intendad
recipient of this e-mail, you are hereby nitified that eny dissamination, distrthution or copying of this
message is strictty prohibited. |f you received this massage In error, please delete it immediataly.

--—--Originat Message—-

From: Lirsum, Deb (D.L.)

Sent: Friday, January 07, 2005 6:10 PM

To: Castiebarry, Brett (B.A.); (ark, Scott (S5.R.)
Cc: Manas, Marisa (M.); Ursum, Deb (D.L.)

Subject: Wheel Telephone call
Importance; High
Breft and Scott:

I recelved o cal ﬁmﬁmﬂ hoicated that he puwrchased o sat of the steel
wheels involved for the campalgn aver ton gy, He purchased them ta mount snow tres

o his 1997 Grand Manguis.

indicated that he hod purchased We ago, does not know he purchased them
from, and he s ready fo send a lether of to MHTSA, explamed that he had taken the wheals to
the Ford declar, which would not da themn as thare wos no VIN 4o attachit 1o,

My concem & this: | nead to verity that these are redly our wheels, and get them out of his hands.
Could | use an R7A code, Is It stll applicable. My sacond and highest concern s aofter velfication, if they
ore our wheels, hav are they getfing out into the public? ¥ hove 5 out there, it concems me there
would be more.

Dol Urcum

Pofice, Taxi, Limo Afternative Fuels Analyst
Commercial Vehicla Opevations
1-800-343-5338, Option #3, then Option ¥
fax-313-2.28-5580

dursum @ ford.com
“Striving fov Quatity”

ERd4-03a pB0127
5/13/2005

Y
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King, Fred (FW.)

From: Linavitz, By= [S.0W]

Sant: Twesday, October 03, 2004 2-30 PM

To: Scuchock, Peter {P.D.); Campbel, Keith (KA }; Eiswerth, Erig {E E.); Clark, Scott (5.R_}); King,
Frad (F.W.); Helloway, Malvin (M.A)

Ce: Linovilz, Sya (5.W.)

Subject: Notes frem Mesting with FA State Polce

On Monday, Ocinbar 4, 2004 Kaeith Campbe® and | met with representatives of the PA State Police. Prasent at
this meeting ware the folowing pecple.
+ Lk Col Henry D, Cleymiczak, Deputy Commissioner of Stafl, PA
-.Thomas F. Jakubink, Asst. Caimeal, Offica of Chiaf Counaal, PA
Richard O. Binkar, Diractor, Transportation Division, PA
Mel Holioway, Commersial Area Fiald Manager, Ford Customer Service

The foliowing topica were dissussed durng the mesting:
.Ford's plans to improve faligue ife of the subject whes!
Analysis of the wheel fractured in the recent accident
.Ford's plans i repface whesls on the PA Pollcs Vehicke Fleat

Xeith Campbell presented his data re. the shot peaned wheele. The data showed a significant increase n fatigue
itte of shat peenad wheats vs. tha present relaage. The PA representatives appaared tn scoept the data without quastion.
LT. Col Dleyblczak had the impresaion that our proposal to provide 108 wheels for test was intkended a5 an “axperimental
program’”. Wa axplained that we wanted to monitor the periarmance, but the program was nat experimental; We stated
that our confdence was extremely high and that the shet peaned wheals ware ralassed for praduction. Lt Col. Oyniczak &
stamad hat he was uhder pregsure from the union who views the cracked wheals as a safely lague. He is extremaly
saltsfiad with the CV's and wants lo keep buying them, but Jesls the cracked wheels could be a aticky kssue {no threat
implisd}. He waa sirong in his assertion that he would want alt the wheels i the fiset raplacad with shot pesned whesls.

| discussed my conchasions conceming the whesl that was fractured during the recent accldent {i.e. the evidence
did not indicate that the tire was flat or fractured prior to going off the coad; that the fracture occurred on impact with the
guard rall). As part of my Investigation (and prior ko {his meefing) | mounted tha accidant tire ta an exemplar wheal and
wflated the tire. The tire exhibiled a localized bulge that wag appamently caused by an mpact. Further, the tire did not
axhibt Bny mexka that indicatad it was run _mm that their aceident reconsiructionist had photos
taker: the moming after the acgident; he stated that theas photos indicated that the left fronk tire was flat. | requested trat
he sond me a set of these photos.

In summary, the PA State Police were appreciative that Ford Mator came to discuss the isaue, appeared to accept
the whasl Improveent plan, but were strong in thair request that all ther fleet wheels be replaced.

Please call me If you have any questions or comments.
Sya Livovitx



King, Frad (F.W.)

From: King HE, Frad (FW.)

Bent: Thur=day, August 19, 2004 9:22 AM
To: Linovitz, Sym (5W.)

Gc: King I, Fred (F.W.)

Subject: RE: CVP| Wheels - New Stanion
Sye,

See if Dennis Poet/Dennis Lark can madify the instructions to tha fralght company that picke up the wheals
from Rick Binker to ground ship rather that air ship the wheels to DST. Hopafully that wil result in everything
being the same as far as Rick Binker's activity ks concemed. Then adviee Scott Clark of the change In shipping
arangements and that the wheels will be hekd at DST for review by Kelin's activity.

Fred

—=Drigined Macoas—

Frommi Linowitz, Sya (5. W.)

Samts Thurscksy, Auguet 39, 20K4 7:33 AM
To: Campbel, Kalth (JLA)

s King III, Fraxd (F.W.}; Lark, Dannls (D.E.)
Subjach RE: CVFI Whaeiz - Hew Stanlon

Kaith,

Thanks for raphy.

Wea will direct retumn of wheels via "normeat” transportation
Parts can be reviewsd at DST. Wa will aranga for this.
mﬂ wh‘r store the parts at 2 DST warshouae. | will look Into this. Also, we typically stwe svidence gt DST {under

Dﬂnni.““dﬁﬁhﬂmﬂi}ﬂfﬂ? Da I need o submit an SWR for the above or are we covered an the anginal’? Fred -
who should contact Rick Binker re, shpping?

——Driginal Mescage—

Prom: Campbal, Ksith (KA)

santt Wedrnesday, August 18, 2004 7-34 PM
Ter Linmnvitz, Sye {5.W.)

a Giman, Paul (P.D)

Subject: RE: CVFE Wheels - New Stanton

Wa want to get any "cracked whesls” back for review.

Probably don't nsad ko air fraight though.

Ie thers & posalbily o review the parls at DST vs having tham delivared to my offica which has no space.
Altn nesd to know options for storage of these whaals and aome others In Dave Rotvwider's offica.
Where Is evidencs storaga?

Kegards, Reith Campbel! :

NAE Tires - Wheels [SUV-BoF]

Phone & Fax (313) 2489316  Prger {313) B51-4567
PDC ZB-J30, Mail Drop 185

—Original Message-—
From: Linovilz, Sye (5.W.)
. Bank: Tuesday, August 17, 2004 5:34 PM
To: Campbell, Keith (K.A.)
Subjact CVPI Wheek - New Stanton

Kalth,




i more “cracked™ whesls are ientified by Rick Binkar, do you stl want fo continue e program of having them Air
Expraased to DST and than delverad to you? | beliave this amangement was previously established to get the
whaals to us on an ASAP basle. Aleo, do you nead to look further at the whael pesenied at the NHT SA kick-off
meeting? If not, | wil put # In evidance skotage.




L WPy A -:;/{z_.}f/ p'?l-

* 1 Christensen, Kris {K.5.}

! Fram; Souchack, Peter [P.0.)
. Sant: Tuasday, January 04, 2005 12:31 PM
To: Christaraen, Kris (K.9.); Oit, David (D.J.); Eiswerth, Eric (E.E.); Clark, Scotl {5.R.); Campbalt,
Kalth (K A}
Subject: Ungraded Resuma
{NOA-EADS4-193
B8P pdf {36 KB...

Pete Socuchock

North America Safety Investigations Manager
Automotive Safety Office

Ph. 313 32-26887 Fax 313 5942268

Suite 300, FP3 :

l ERBA-234 PAP131



Q ODI RESUME {

Investigation; EAQ4-034 - |
NaSonal Dain Opened: 12/21/2004

Traftic Principal Invewtigaior: Scolt Yon
Ackmlalutvertion Suhjext: Fractars of the stecd wheel im

Magfectorer: Ford Motor Company
Prodeets: mrm 2005 Ford Crown Viciorls Poilce and Taocl

Problent Deacription: Thes rint eracks at the circum ferential weld allowing the potestiial For catmtropibio foitore

’|

" | s loss of wohicla conirol.

FAILURE REPORT SUMMARY
— QD | Mamufactarer Total
Complalnta: . T 77 35
Crashes/Fites: 1 1 {
Tnjary Inciderts: 1 1 1
# Injarios: ' 1 1 i
§ Fatality incidents: 0 0 0
# Falalities: Q 0 (i
Ofhror®; 0 72 72
[ *Deacription Of Offser: Watranty claims ivolving fractured siee] whedls.
A‘Hﬂl- MIWML w P[u,ﬂ
Bngloec; . Se0ts Tom e 12/22/2004 ¢ |
Div, Cile® Zgffrey £, Quandi Dex: 12/43/3004
@ | oreoe: Xaile ¢ Ottn D 122302006
Busaary: Duxing s Scptcmber and i mubworgoerd: discusciony u Noveniber, Ford advised the

Office of Dedects Investigation dﬂmrphmmmduﬂnw:hdﬂmdhmmgmd
service cotnponent 1ee on the subjact velicles, indicating this would cocor in December 2004, The new wheet
dexign Incovpowtiey an sdditions] mannfecinring procese (shot pasning’) witleh owens tensile sivezs in the sorface
Inyer of the im material adjacent io the circapfarential wekd. Theoretically thie shogld improve im dwahility by
radusing fxtigue coack initietion sitex. fndications fiorn Ford's aceelorated tosting nacthods show an impoovenent
in the pacformence of the now wiheel, In addition to prior safety recall 03VI79 and nerviee antion (SA) 03M09,
Ford will smncumco 2 new exteoded wammmly SA iy veliolen built prior to Dacussher 2004 that soffer rim
fracinres in service. The now wheel desise will be used 28 & remedy. Food sdvises that 1 SA i safficient for
addresaing fubre whenl fiibors Gnchoding recoll 03V279 remady wheel filuneg) bexwaser; 1) Dirliera rates ore low
bewed co Ford's snalysi, znid 2) driver wamilngs (repetitive slow sir loas, and/or steering whoel vibwation) allow
sarly and sats detection of cracked wheels.

O has roceived 25 Viehicle Owaer Questinamaing {VOQ) reporis (fvalving 22 vehicles) which sllege 2 rim \a
feacturw of cow or moro stes] wheals. Abowt helf'the raporis involve vehioles bullt with the remedy wheol used

for Recall 03279, and most of #he romeining volhicles ‘ware sebject to the recall. The procem of identifying =
pertinent Fand oonpliuints {s made difficutt ey Ford"s prior rocall and warmnty program sclivities, The
oeatmfertorer conplaint and wamanty counts notad abowe, which primadly invotve ilores off Recall 03V279 ‘s
remedy wheels, A bacsd oo ODi anndysis conducied to date and sre considersd 16 be conservative, :-.»E

Purther frvestistion is requined, tes QDT bas spgraded Recall Query 04-007 t0 an Engineering Anslyais (EA).
During the HA, padtinant fallure reports and consaquences wrill be identified aud rovicwed. OD] and Ford will
dioceme dotails for copdecting aa audit analysis of fefled whoals mplaced ander the new SA. Additionally, ODI is
awaiting Ford's Inb analyzis of twa wheels which were the ssbject of VOK) reports, one of wirich wis mvolved in
he noted crash event. A determinntion will be made as to whather Fored"s service sction is sufficient fhe
addrossing ongning rim fectures,

- —— LSl 13y o,

ERd4-B34 B0B132




Q Ullnfﬁr:ial copy for ASCO use mﬂqucllmu é Eli:d.

Investigatiopn: EAQL-034
e | Prompted By: Gonsumer Complaints, RQ04-007
Netlonal Highweay Date Opened: 12/21/2004
Traific Safehy Principal Investipator: Scott Yon
Adminzsiration Subject: Fracture of the steel wheel rim

Manufacturer: Ford Motor Company
Products: MY 2003 - 2005 Ford Crown Victoria Police and Taxi
Population: 114,000 (Estimated)

Problem Description: The rim cracks ai the circumferential weld allowing the potential for catastrophic failure
and loss of vehicle contral.

FAILURE REPORT SUMMARY
QDI tanufacturer Total

Complaints: 25 7 43
Crashes/Fires: ] |
Injury Incidents: | l i
E Injuries: l l l
Fatality Incidents: 0 0 0
£ Fatalities: . ] 0 ]
Other™: 0 72 71
*Description Of Other: Warranty claims involving fractured steel wheels.
Action; Open an Engineering Analysis.

Enginezr: . Seott Yon Dae: _{2/22/2004

Div. Chick. Jeffrey £. Quandt Dac: 12/22/2004

Office Dir.: Kpthleen  DeMeter Daic: 12/22/2004

Summery: During 2 September 23, 2003 meefing and in subsaquent discussions in November, Ford advised the
COifice of Dafacts [nvestigation (ODI) of their plans to introduce an improved steel wheel for manufacturing and
320vice component use on the subject vehigles, indicating this would gceur in December 2004. The new wheel
destgn incorporales 2n additional manufacuring process (shot peening) which lowers tensile stress in the surfwe
layer of the rim material adjacent ta the circumferential weld. Theoretically this should improve rim durability by
reducing fatigue crack initiztion sites. Indications from Ford's accelerated tasting methods show an imprewement
in the performance of the new wheel. [n addition to prior safety recall 03%279 and service action (SA) 03MO3,
Ford will announce a new extended warranty SA for vehicles built prior to December 2004 thal sutfer rim
frachures in service. The new wheel design will be vsed as o remedy. Ford advises that 2 5A is sufficient for
addressing furure wheel failures {including recall 03¥279 remedy wheel fzilures) because: 1) failure rates are low
based on Ford"s anatysis, and 2} driver wamings (repetitive slow air loss, and/ar steering wheel vibration) allow
carly and safe derection of cracked wheels.

DDI has received 25 Vehicle Owner Questionnaire (VOQ) reports {involving 22 vehicles) which ailege a rim
frachure of one or more steel wheels. About half the reports involve vehicles built with the remedy wheel used
for Recall 03V279, and mpsi of the remaining vehicles were subject to the recall. The process of idenifying
pertinent Ford complaints is made difficult by Ford's prior recall and warranty program activities. The
manufacturer complaint and warranty counts noted above, which primarily involve filures of Recall 03v279
rermnedy wheels, are based it ODI analysig conducted 1o date and are considered o be conservative.

Further investipgation is required, thus ODY has upgraded Recall Quety 04-007 to an Enginsering Analysis (EA).
During the EA, pertinent failure reporls and consequences will be identified and reviewad QDI and Ford will
discuss detzils for conducting an sudit analysis of failed wheels eplaced under the new SA. Additionally, QDI is
awaiting Ford’s [ab analysis of two wheels which were the subject of VIO reports, one of which was involved in
the noted crash event. A determination will be mzde as to whether Foed's service action is sutficient for
addressing ongoing rim frachures,

Uoolticial copy 1ot ABL Use only — Gilwial docurnent to be supplied.

Eqn4-234 BEP13D




EA04-034 VOQ report ODI numbers (25):

10042454, 10062199, 10078687, 10080512, 10080521, 10080701,
10080703, 10082262, 10082449, 10082746, 10082922, 10086642,
10090533, 10090544, 10090551, 10093358, 10093364, 10093367,
10093959, 10096413, 10096415, 10096419, 10097935, 10098518,
10102520

EAD4-234 2OR134



STATEMENT: FOR USE ON MEDIA INQUIRY

. NHTSA EA ON CROWN VICTORIA COMMERCIAL STEEL WHEELS

Situgtion: Ceriain 2003IMY Ford Crown Victoria Police Interceptor and commercial duty
vehicles equipped with steel wheels may experience loss of lire pressure due to cracks near the
welds on the wheels, A voluntary safety recall and an extended warranty program have been
initiated to inspect and, if necessary, repiace these wheels. In Avgust 2004, NHTSA opened a
Recall Quiery, which it recently upgraded 1o an Enginsering Analysis.

Ford iz aware of NHTSA's investigation and it is cooperating fully with the agency. At this time,
we are in the imvestipation stage and it would be premature to speculate ag to the autcome of this
matter.

In August 2003, Ford issusd a voluntary safety recall involving certain 2003 model year Crown
¥ictoria police and taxi vehicles equipped with steel wheels. These vehicles were buiit from
October 10, 2061 through September 30, 2002

This recall was initisted beceuse the wheels may develop cracks due to heayy-duty applications
and vmique tires and suspension of these police and taxi vehicles. Any cracks wiich develop and
result in rapid loss may affect handling and control of the vehicle.

Ford is not awane of any injuries related to this condition.

This action involves approximately 35,700 vehicles (29,926 U.5.; B52 Canada; 4,902 Mexico
and other commtries). Owner notifications were sent August 5, 2003, Owners were instructed ta

. take their vehicies to a Ford or Lincoln Merury dealer to have sl five wheels, inchuding the
gpare, inspected amd, if builk within the subject dates, replaced free of charge.

I acldition to this action, Ford provided cxtended warranty coverags for steg] wheels on 2003
model Crown Victoria Police Interceptor and Commercial Duty vehicles built from October 1,

2002 through April 29, 2003, The eatended coverage will be to five years of service or 150,000
milex from the vehicla's warranty start date, whichever occurs first.

i

Go 1o hitp:ffmedie. ford com for news releasms st high-resolion photographs, |_( ":
® e



STATEMENT: FOR USE ON MEDIA INQUIRY

Comtard:  Glenn Ray
FCSD Public Affairs
3133372786
pray2 Bfoed.com

August 8, 2003 - CROWN VICTORIA COMMERCIAL STEEL WHEEL
RECALL (03505/03M03)

Situgrion: Certain 2003MY Ford Crown Victoria Police interceptor and cowanercial duty
vehiclas eqiudpped with steel wheels may experience loss of tire pressure due to cracks near the
welds on the wheels. A voluntary safety recall and an extended warraniy program have been
initiated to inspect and, if recessary, replace these wheels.

Ford is conducting a voluntary safety recall involving certain 2003 model year Crown Victoria
police and taxi vehicles equipped with steel wheels., These vehicles were hoilt from October 10,
2001 through September 30, 2002,

This recall is being initiated because the wheels may develop cracks due to heavy-duty
applications and unique tires and suspension of these police and taxi vehicles. Any cracks which
develop and resalt in rapid loss may affect handling and conirol of the vehicle.

Ford iz not aware of any injuries related to this condition

This action involves approximately 35,700 vehicles (29,926 1U.8,; 852 Canada; 4,902 Mexico
and other countries). Owaer notifications were August 8, 2003, Ownera will be instrucied 1o ke
their vehicles to a Ford or Lincoln Mercury dealer to have all five wheels, including the spare,
inspected end, if built within the subject dates, replaced free of charge.

It addition to this action, Ford will provide extended warranty coverage for steel wheels on 2003
moxie]l Crown Victoria Police Interceptor and Commercial Duty vehicles beiit from October 1,

2002 through April 29, 2003. The axtended coverage will be to five years of service or 150,000
miles from the vehicle’s warmmty start date, whichever ocours first.

Cho 1o hitpAimedia ford.cont for news releases and high-resolution photogeaphs. I-C :.
B e
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From: Wrighl, Keven (K]

Sont , Dctober 04, 2004 126 FM

Ta: Curd, Al [C.A)

O richard howell@panske.com®

Jubject; RE: GEADC/APZ2A

Mead an update on this | as ware are being told that GBADEC is no longer a supplier to Ford St. Thomas,

Need to know what Is going on. and If the % of business In CAMS and the PO are being changed to reflect
K188B baing 100% of the busineas or resourcing to Kuntz?

Please advisa,

—_ al Message——

From: Curtd, Al {CA)

Sant1 Toanckry, Augist 24, 2004 12:04 PM
To: Wright, Keven (K.}

Subrject RE: GGADC/AP2ZA

Keven, the system shoukd already reflect thia hut 1 wit wait until | hear from the supplier...

Thanks,

Al Curti

Buyer, N.A. Car Wheels

Global Chassis Commodity Mg
(313) 3229379 VPO, 3E610
acurti@ ford.com

—Original Messane—

From: Wright, Keven (K]
Sant: Tuesday, Aucpust 24, 2004 11:51 AM
Tol Curtl, Al {C.A.)

Subject: GEADC/APZA
Just an FYl

This suppller will be contacting you to have them ship from thier plater In Kiichener Ontaric instead of thelr
plant in Indiana.

Kavan Wright

5t Thomas Assembly Plant
Panaks LLP

Loggstics Analyst
519-831-8581/819-631-5893(f=0¢)

KwrightBfiord.com or Keven wright@dpenske.com



L S

From: Campball, Kaith {K.A)

L[ Wodnesiday, Decambier 01, 2004 5:48 P

To; Spith, Dwight (O.R.}; Baloph, Can (D.}

e Fatrad, Joa (J.P.) Gllvan, Paut (P.0.); Curti, Al [C.A.)
Subject: RE: Shipping Info for ahot peanad whais

Argant [afver} top coated wheel [8 SW73-1007-BA, the 12-window noi-shot peened whesl. Raleasa in compiete.
For Teft over” $873-1007-AA wheels, Hewes will work with us to reprocess paer our direction.

My recommendetion is o send back to Hayes and heve them shot peened and then sent back o STAP as the SYWT3-
1007-AA shot peenad wheel.

Rallonale & that the argent top coated wheel SWT3-1007-BA, will not be in STAP for several weaks. Thus Hayes can
reprocass and not have stock

siting around.

Regards, Reitk Campbell

NAE Tirea - Wheels [SUV-BoF]
Fhone & Fax (313)24-89316 Pager (313) 8514587
PDC 2B-]30, Mail Drop 185

——-Origina! Message——

From: Smith, Dwight (D.R.)

Sent: Wednesday, Decernber 0L, 2004 227 PM
To: Balogh, Dan {D.); Campbeli, Keith (KA

Ce: Ferrar, Joe {1.P.}

Subjact: RE: Shipping Info for shot peened wheels

My underatanding wae the 4W73-AA stock wae elther to be peaned and shipped as TWT3 parts or possibly
paimnted and used an retall lar.

Kefh, do you knovw the specific plen for the stock reamoved from STAP?
Are released out for the slver-painted version of the 4WT3-AA wheal? What is the new parl numbe:?

O 00 .
EN Vahicte Laurch Laader
St. Thomas Assambly Plant
Tel: 515-637-0004 Cefl: 313-743-7785

e~mall; demith4gford.com

- ginal Message—

Fram: Balogh, Dan (.}

Sant  Wednosday, December O, 2004 11:52 AM

Tix Fesmari, Joe {0}

Co Meswervey, Brandon: (B.C); GRman, Paul {P.D.}; Christensen, Kris (IK.5.); Futnam, Peter (P.5.); Campbell, Keith (ICA.}; Qrow,
Timothy {T.1.); Das, Kaushik (KK.); Blain, Joe {1.); Stollar, Dve (D.M.); Pumam, Peter (PS5 Jackson, Mie (ML)
Spaarow, Jane (1.F.); Smith, Dwight (D.R.); Bredow, Edwand (EF.)

Subjart: RE: Shipping Infos for shot peered wheels

JOE,

When the facilities are in place to just use the shat peened wheel an palice oaly, will the 4W73-44 level
come back to be used on retail? Per our discyssion thit momming this change will be written os a date change

! EAda-234 DO3138




oppased 1o an exhaust change even though obsolescence may pliy a part if the 4W73-AA part never comes
back te preduction, correct?

Dan Balogh

MP iz I Pre Production Management
EN/FM Pre Production Analyst
FDC- MD 203, Cubdele GA-EIS

Phone 313-33-23415
Fax 313-248-2583

—~—Driginal Massape—

From: Fared, Joa OP)

Sent:  Wednesday, Decernber 01, 2004 11:44 AM

T Balogh, Dar {D.}

O Messervey, Brandon (B.C.); Gliman, Pad (P.0Y% Christensen, Kris (K.5.); Putnam, Peter (P.5.); Feran, los (P.); Campbell, Keith
{ICA.); Orow, Timothy (T.L); Des, Kaushix (ICK.); Blain, Joe {1.); Stolar, Dave {D.M.); Putnam, Pater {P.5.3; Tnckeon,
Mica [M.); Sparrow, Jang (J.P.}; Sith, Dwight (D)

Sulviost= FW: Shipping info for shot peened wivesls

Dan,

it was agread upon io Incorporaite this whoa! {shat peened steef wheel]100% (pofice and retall)
bafore Joh#t2. Any stock of the 4w73 whee! /s to be refurned to Hayes. Because there are
faclilty changes nesded at the plant the shot pesnad wheel will be relsase for alf police and
retall vahicles. When the fxcility changes are made and the plant can support a steel whee!
{painted silver} for the retail vehiclag and a shot peenvd wheel for police vehicles usage will be
changed and incarporated. This will happen in CY200%,

If thera are any cilanges or Inaccuracias in the above statement please lat me know.

Jossph P. Ferrari

VO NMF Vehicle Line 5,

20057 2005.5 ENT14 Grand Menquis / Crown Victona
Phone: (313} 323-9481 / (519) 637-5062

Cel Phone: (313) 743-7782

Pager {text): (313) 795-7105 jferrar2

E-mall: forrar2@ford. com

—Original Message-—

From:  Das, Kaushik {K.K.)

Sonl:  Wadnesdry, Decumber 01, 2004 10:31 AM

T Balogh, Dan [D-)

Co Mesrvey, Brandon (B.C.); Giman, Put (P.0.); Christensen, Kits {K.5.); Putnam, Pater (P5.); Ferran, Joi {J.P.); Carsphell, Kelth
(KA Crow, Timotty (T3

Sulfact: P Shipping Infn far shot pasned wheels

Dan -

Per your request, pis consider this e-mall as STAP PVT authorization to allow Hayes to ship ehot
peened steel whes! part number SW73-1007-AA starting Monday 12/6/04. This la based on successful
trial at STAP per aleri A11717922. Thanks.

Kaushik {KD) bBaox

EN YEChasis PVT Sppvr. Phone (319) 637-5047 f Pend Dal: TE2-5047
&t. Thounes Assemshly Plant Collular: (519) 636-28T0

E-renil: kdnaiiyford.com Fax: (519} 637-3209




——Ovigine) Message——
From: Dos, Kaushk (XX}
Sent:  Thursday, November 11, 2004 4-06 PM
Ta: Messervey, Emndon (B.C); Giman, Paut (P.IL); Christensen, Kis (K.5.}; Pulnam, Peter (P.5.): Ferarl, Joe [).P.); Mxziarz, Thooas
{M.); Camphell, Keith (KA): Orow, Tty (T1.)
Sulrjart= RE: Shipping Info for shot peened whslx

WWRSC14A R1368028  Alert Doseripbon and Remponse 04M 1141 16:04:23

Alert : A11T1TR22 Mailboo Desc: Chg:
Acthvity: NCOD Languape: E Ron'Acty Entry
Dapt  LUser

AUTHORIZE STAP TO USE 5W73-1007-AA FORALINE TRIAL. 30 N NCOO 0411110
WHEELS HAVE BEEN SHIPPED TO STAP FOR THIS TRIAL. WHEELS  ETCHAS PGHRLMAN
HAVE NOT YET BEEN PSW'D. VEHICLES ARE SALEABLE

Aeareisen remeres ) NCOO 04/11/11
CONCUR WITH INTENT AS STATED ABOVE. _ BM X703 BMESSERV

TRIAL GOMPLETED SUCCESSFULLY. NO ISSUES WITH MOUNTING OF NEW N NCCE 04/11/11
SHOT PEENED WHEELS. CONCLR WITH IHTENT TO IMPLEMENT. BM X703 BMESSERY

Sk ddiriesh i & dirdtde ok ek i d i 3 ek i ek ieied b dok ek de

FALJL PLS PROVIDE FSW DATE AND IPD ON THIS ALERT. N NCDDO4M1/11
KB77T1 KDAS

Kaushik {X0) Dos

EN YEChassis PVT Supr. Phone: {5 15) 637-5047 / Ford Diel: 782-5047

St Thovmes Axnettthiy Plant Cellular: {517 635-2870

E-mail: 'I:dl@fhrd.cﬂm Fax: (319} G37-5209

—Originzl Merge—

From: Messervey, Brandon (B.C.)

fant  Tussdry, Novamber 09, 2004 4:23 PM

Toz Glman, Paul {P.0.); Cas, Kaushik (KK} Oristensen, Kiis [K.5.); Putmam, Peter (FS5.); Ferrari, Joe [1P.); Maziarz, Thomes {M.);
Canpbed, Ketth {E.A); Orow, Timothy {T.1.)

Subject: RE: Shippinyg 1o for shot poenard whasis

Are these wheels PSW'ed? Can they be shipped pn vehicles, or do they require tear down tar
analysls?

Brandon

—Origal Message--—-
From: Glman, Paul {P.B.)
Sent:  Tuesday, Novemnber 09, 2004 3:38 PM
™ Das, Kaushik [K.K.): Ohwistonsan, KIfs {K.5.); Pulnam, Peter (P.5.); Feman, Jo {1.P.); Manaarz, Thomas (M.} Campbel, Keith
(KA); Messervay, Brandon (B.C); Oroy, Timothy (T1.)
Subjact: Shipping info for 2hct pesnad wheels
ImpoHiance: High

Hare is the tracking information for the shot peened wheeds coming to STAP. Thera [z ane pallet with
30 wheets on t being shipped to STAP.

TST Expaditing {HBA} 488-8011 |a achedulsd to pick up irom Hayes Lemmerz Infernational Northyille, Ml today 11-
9 =t B pm EST and deliver tomomow 11-111 by 0800 o Ford Molor Talbolville, CN. Tha TST {wo ia 500572,

Pleasz provide information on the mounting trial on Thursday, =o that | can reday it to Hayss.

Paul Gillman
Super Duty & EN/FN Tires

3 ERB4-334 BB0140




Phone: (313) 845-4224
Pager- (313) 851-0051

I ERai-234 208141




L " -“.
From: Coacamly, Cralg [C.}
Sent: Wednesday, Decambar 15, 2004 9:47 AM
Te: Curdl, Al [C.A)
. Subject RE: WIPS ranaactan awsaiting spproval...
Done.
Craly

Stipervizor, Whesels/Uhine Aciivily

Global Chagsfs Managaiairt

B [373) 8847438 Fax: [313) 5944782 VPO IEB4]
=il meﬂfqrd.nom

~—Original Messape—

From: Curtd, Al [CA}

Sant: Tuesday, December 14, 2004 5:52 PN
Tos Coscerelly, Craig {C.)

Bubfect WIPS transaction aweiting approval
Craig,

There's a ransaction (SW73-1007-AA, addition of the peening process o the CVPI steel whesl) awailing approval in
WIPE. Plsasa advise when this iz done. .. f } o

Thanka,

Al Card

Buyer, NLA, Car Wheels

Global Chassis Corumodity

(313} 322.9379 VPO, 3E610
. acurts®@ ford.com

I . 1 ERQ4-Ba4 DOHR142



Frovne Curll, AH{C ALY
Sont: Wedneaday, Felwuary 185, 2005 5.5 PM
To: "Jacki Rude'; Taresa Koch”; "Mike Mila"; Mooaker, Shirley {5.); Tgrenlen@hayes-lommarz.com'’; 'Harl,

Mchael”. Gliman, Paul {P.D.); Campbell, Kelth (K.AX Pulz, Chris'
Guderman, Erc {EM.)
RE: Refusad'Obsoleis parts retumead to OBTOD by APZZA

%%’

In speaking with PD apparantly these parts were "surplua” that remained when the shot peened
wheels went into production. There are a couple of issues that need ta be sorted out

1). These wheels should not ba treated as rejacts as thera are no quallty issuas associatad with
them. Hanyona has a contact at STAP that | discuss this with please advisa.

2). How will these wheels be disposiionad? Again, discussion is ongoing on how to address this.
Per today's call, Lou and Chris are to report back on the costs of reprocessing these wheels so they
can ultimately be used. One additional option that wasn't discussed was possible FCSD usa?

I'tl provide updates until this situation is resolved.
Regards,

Al Curii

Buyer, N.A. Car Whasls

Giobal Chassis Commaodity Mgmt.
(313} 322-8375 VPQ, 3E610
acurti@ford.com

—Original Message——

From: Curti, Al {C.A.)

Sent. Wedneaday, Febnsary 09, 2005 3:13 PM

To: \Jackl Rude’

Cc: Teresa Koch; Mike Mills; Maesker, Shirley (S.); Tgreniergdhayes-lemmerz.com'; Hart, Michael;
Gillman, Paul (P.D.); Camphell, Keith {K.A.)

Subject: RE: Refused/Obsolete parts retuned to Q9TOD by AP22A

Importance: High

Jacki, I'm unaware of the background on this issue and have tried to get clarification regarding the
decision to use/not use these wheels. -

For the record | was not part of the decigion that has reaulted in this situation. | need assistance
intemally to get to the bottom of this...

Al Cunrti

Buyer, NLA. Car Wheels

Global Chassis Commadity Mgmdt.
(313) 3229375 VPQC, 3EB1D
acurti@ford.com

. EROM-834 EOD1AY




——-0riginal Message-—-

From: Jacki Rude [mailto:ops|mw@triplecrownsve.com)

Sent: Wednezday, February 09, 2005 2:59 PM

Ta: Gurl, Al (C.A.)

Cc: Teresa Koch; Mike Mills

Sublect: Refused/Obsolete parts retumed to GST0D by AP22A

Mr. Curt,

RE: BOL 250546, TCS traifar 467215
BOL 250450; TCS trailer 464157

I received your name from Shirley Moesker (LCM -Penske) at Ford St Thomas. | am locking for your
help with the disposltion of these obsolete parts that were shipped back to Hayes Wheets,
Sadaila/MO (QOTOD} by the plant on 12/21/04. Hayes has refused to unload these parts without
same sort of authorization from Ford.

Can you get me that authorization? If not, could you point me in the right direction? These 2 trailers
have been sitting in my terminal in KGY for & while and | need to get these parts unloaded so that |
can have my trallers back in service.

Plaase let ma know if you need more information from me.

Thenk you for your attention,

Jackl Rude

Manager, Automotive Operations
Tripla Crown Services
260-416-3791
jackirude@triplecrownsve.com

2 ERDA-034 228134




From: Tanrssa Koch [wreeakooh{itrphkscowneve. oom]

Sant Thursday, Fabwany 17, 2005 7:53 AM

To: Cortl, A {CA) Jecki Hm:ll Mike MNs; Moesker, Shirlay (8.} IgrenieniDhayes-lemmaerz.com; Hart,
Michaal; Giiman, Paul {P.D.); Camphbed, Keith (KAL) Pulz, Chiiz

ce: Gadaman, Ede (E-M.]

Subjegt: RE: Refusad/Cbzplets parts raharned to QOTOD by AFZ2A,

Al - | appreciate your involvement in helping to dispose of these parts and getting our equipment
unhoaded. Pleass keep in mind that TCS charges $50.00/day for trailer detention whils our
equipment is belng used as temporary storege. Thanks again for your help. - Teresa Koch, Director
of Automotive 248/347-6730

——-0riginel Message—

From: Curti, Al (C.A.) [mailto.acurti@ford.comj

Sent: Wadnasday, February 16, 2005 5:38 PM

Ta: Jacki Rudea; Tarasa Koch; Mike Mills; Moesker, Shirley (3.); Ipreniar@hayes-lemmerz.com; Han,
Michaei; Gillman, Paul {P.0.}; Campbell, Keith {K.A.); Puz, Chris

Cc: Gudeman, Eric {(E.M.)

Subject: RE: Refused/Obsolete parts retumed to QSTOD by AP22A,

In speaking with PD apparantly thase pans were "suiplus” that remained when the shot peenead
wheels went inte production. There are a coupla of Issues that need Io be sortad out:

1). These wheels should not be treated &s rejects as thare are no quality issues assaciated with
themn. if anyone has a contact at STAFP that | discuss this with please advise.

2). How will these whesls ba dispositioned? Agaln, discussion is ongaing on how to address this.
Per today's call, Lau and Chis are to report back on the costs of reprocessing these wheels so they
can ultimately be used. One additional option that wasn't discussed was possible FCSD use?

I'l provide updates until this situation is resolved.

Regards,

Al Curli

Buyer, N.A. Car Wheals

Global Chassis Commodity Mgmt.
(313) 322-337% VPO, JEGTD
acurti@ford.com

—Original Message-—
From: Curtl, Al {C.A.)

Sent: Wednesday, February 08, 2005 3:13 PM

To: \Jackl Rude'

Cc: Teresa Koch; Mike Mills; Moesker, Shirey (S.); 'Igrenier@hayes-lemmerz.com’, Hart, Michasl;
Giliman, Paul {P.D.}; Campbell, Keith (KA}

Subject: RE: Refused/Obsolete parts retumad to QOTOD by AP22A

1 EAR4-D34 TOHLAS




Importance: High

Jackl, I'm unaware of the background on this issue and heve tried to get clarification regarding the
decislan to use/not use thasa whesals.

For the record | was not part of the decision thet has resulted in this sitiation. | need assistance
intemally to get to the bottom of this...

Al Curti

Buyer, N.A. Car Wheels

Global Chassls Commodity Mgmt.
{313) 322-9379 VPO, 3EG10
acurti@ford.com

—0Original Message—

From: Jacki Rude [mailto:opsjimw@iriplecrownsvc.com]

Sent Wednesday, February 08, 2005 2:58 PM

To: Curll, Al {CA.)

Ce: Teresa Koch; Mike Mills

Subject: Refused/Obsolete parls retumed to Q3T0D by AP22A

Mr. Curli,

RE: BOL 2580546; TCS trailer 467215
BOL 25045{; TCS trailer 464157

| received your name from Shirey Maesker (LCM -Penske) at Ford St Thomas. f am looking for your
help with the disposition of these obsotete parts that were shipped back to Hayes YWhesls,
Sedalia/MO

{Q9TOD) by the plant on 12/21/04, Hayes has refused to unload these parts without some sort of
authorization from Ford.

Can you get me that authorization? H not, could you paint me in the Hght direction? These 2 trailers
hava bean gitting in my terminal in KCY for a while and | need to get these parts unlcaded 5o that |
can have my trailers back in sarvice,

Plea=a Iat me know if you need more information from me.

Thank you for your attention,

Jacki Rude

Manager, Automotive Operatlons
Tripte Crown Servicas
280-418-3791




jacki.rude@triplecrownsvc_com

. ERE4-B34 dpRi14T




McCloskey, Lori {L.A.)

Subject: Stals Review
. Locatlon: Teleconference
Start: Tug 212005 12:00 PM
End: Tue 2/4/2005 1.00 PM
Recurrence; Waekly
Recurrence Pattern: every Tuesday from 1.2:00 PM i 1:00 PM
Meeting Status:

R'equirud Attendees:

Reinstating the weekly review in the new year. I'm ualng the 2ame deyliime aa before.

Teleconference .
Fordnet
internaticnal
Tolt Frae
FParticipant
) . . - .,zc}.adnﬁ*‘v
. fuo - uﬁmﬁaﬂ mmm ‘;u yeh twonses Agﬂ"”ﬂﬂ et
[ o s o ,f’f"‘ L oy
9;,-11&;! vt rhr:/;'””" w ‘ium!ﬂw
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™ From: Umsum, Oab [D.L)
Sent: Wednesday, February 1B, 2005 4:59 PM
To: Castieberry, Bratt (B.A.)
Ce: Lrsum, Deb {D.L.)
Subject: ZFAFP71W43X 122282

Brett:

1 ldked with Jacaualine and asied her if There wears ony more wehictas involved. =he said no. [old har
thal there would ba no more assklance atter the faci, the procass s In place for a reason. The dafe
code on the wheeals was K402 & 10. The cloim that they said they have §s 1,08 84837%, dated 2-2-05.

| called her back, becouss | wos seeing the Clalm In the systemn. ond it says 2 whesls, Gnthe phone
wilh her last evening, she said there wes 3. She wos mistoken, So. | am leaving if up o you. | exglined
tha? t will net go to bat for the dedler In the futere on a procedure issue. Thanks for the conference coll
wilh Mary to datermine inuth,

DMIACEBB  *** Ford ACES Il Recall/ONP = 2005/02/ 14 16:45:36
==3 Pa.A: 05442 / GSC: USA Stat: DirHId

VIN: 2FAFP7 1WA IR D1 2005/02/02 Dist: 54811 M Sveld D0849% LIC ST: CA
RO/Rp: 984839 A PgmCd: D4MOS LO: __ DmgF! _

Apvl: | 2 Cst  0.00 MU 3971

CstCmt: PERFORM RECALL SBBC STEEL YWHEEL
TechCmt: PERFORM RECALL S8B01 INSPECT AND REFL

ACTy  PorfloborOp/Misc Key GlyfHs  Bao Amtinve # Tech/Core  Toddl

A _P 3WFL O 100FF — 200 48.43 000 13414
B F 3WIZ 1700XA 200 1.0 0.00 283
T L 04M05C 1.0 B3a79 oosne B2.79
D

E

F

<)

H

I

]

K

*P 138991 827 M 000C Q00TOT 221.78
F2=Comm F4=ComOv F5=Cod Fé=5tat F7=Prv F8=hxt F?=Er F11=Anls F12=Rin
NI1GS LPCYDA2

Deb Ursum

Police, Taxi, Limo Afternative Fuels Analyst
Commercial Vefiicle Operations
1-800-343-5338, Gption #3, then Qption #1
fax-313-248-6550

dursumStord com
Striving for Quality”

EAd4-834 DDO149

/1342005




Page 1 of 4

From: Umsum, Deb {D.L.)

Sent:  Monday, May 02, 2005 10:22 AM
-+ Clark, Scott (S.A)

Ce: Ursum, Dab (0.1..)

Subject: Parts infc

Sooth

[ could not find what | wanted by utiizing the normad means. 1want inlo another vehicle ine that |
knew they replaced ihe Insulation, CRIS case #5AYB1010 FLEET.. Now to get down to yaur information
you requested.

For 2003-2004 TC, for 2002 and 2004 bl from 7-14-03 ta §02-04, usng P/N 3W1Z-3401568-AA

Vehicles bullt ofter 83-2-04, using P/N 5W11-5401588-AA,

i there is anything, eke, please et me now.
OASIS RESULT: Jee pottom of the OASIS  05/02/2005
2rarr7 W3R result for contact ID 10:14:40

© Copyright 2002-2005 Ford Motor Company.
All ights reserved.

h VEHICLE INFORMATION

VEHICLE DESCRIFTION BODY STYLE ENGINE

2004 CROWN VICTORIA 4 DR SEDAN POLICE 4.6L SOHC, [ROMEQD)
TRANSMISSION AXLE CODE ENGIME CALIBRATION
4R70W [SHARONVILLE) Cé 4FB1PPOA

b GENERAL WARRANTY INFORMATION

WARRANTY START DATE BUILD DATE SALE MILEAGE
02/1172004 D1/14/2004 00004
’. WARNING MESSAGES

LESS THAN TWO DEALER APPROVED AWA REPAIR VISITS PAID TO DATE
> QUTSTANDING FIELD SERVICE ACTIONS

G4MDS

CAUTION: MAY NOT NEED REPAIR; SERVICE ONLY IF CONCERN IS PRESENT. PLEASE
REFER TO CEALER LETTER FOR PROGRAM COVERAGE IF SAFETY RECALL 03505 IS ALSO
OPEN, PERFORM 03503, NOTE: PROGRAM 03MO03 IS CL O3ED; VEHICLES PREVIOUSLY
ELIGIBLE FCOR G3M03 ARE NOW IN 04MDS5,

58801

ELIGIBLE FOR ONE-TIME INSPECTION GF STEEL WHEELS WHEN REGIUESTED BY FLEET. SEE
C USTOMER SATISFACTION PROGRAM G4MOS FOR DETAILS.

ERBM-B34 DBO1%S
3132005
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Jp- EXTENDED COVERAGES

NO ESP INFORMATICN AVAILABLE
P REPAIR HISTORY

01/17/2005

DEALER: Landmwark Ford of Niles, nc.
WAI!IIAHT‘I’ CLAIM HUMBEH 12?93? ODOMETER: 022205M

PAHT PARF 'Y LABOR OF [CONDMON[CONDMON DESC OF | CDNDH‘IDH CONDIMON DESC
NUHIER SDESCRIPTION CODE

IW7/Z HIELD- BEDKENICRACKED

5E258AA HCONVRTER
HEAT

i sEZ12CB [[caTALYTIC J
.—

2W7Z  [INSUL-DH PNL 5212A
2401 588AAISND OTR
| | mm——
C § | oo Iwiseonses | |
[ I oo hmmssoox| |

PERFORMED WDS5 TEST-NQ FAULT CODES PRESENT. PERF ORMED PINPOINT TEST & FUEL
PRESSURE TEST. INSUL ATCR FELL APART & DAMAGED CONVEROR. REPLACED L-§
CONV ERTOR & INSULATOR. RETESTED-PASS.

EnB4-234 POO151
1372005
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o T e D -0E 5 : INSHUATORS FRONT [(FROM 0711472009
rt.:N.LWT' HMT e Il_m 5 ) 05: FROM: D7 147003

g S TR T T L T
MICYOenR® * “iesciaRDwaRE - MISCELLANEOUS, 7000

FEn

TOENTIRAIS L 2 Tl MOTORCRART: LT - . HONPRRT:

Db Ursum

Police, Taxi, Limo, Alternative Fuelt Analyst
Commercial Yefilcle Operations
1-800-343-5338, Option #3, then Option #1
fax-313-248-6580

dursum@iord.com
Striving for Qualflty"

ERB4-334 Qew192
SIS



—Original Massage-—
Harwe, Brian (B.T.)

Fom

Senk= Wadnesday, Ochober 13, 2004 1235 PM
Te: Backmer, Michaal (M)

Co Janes, Yinoent (¥V.0.)

Subjec= CHF Whesls

Michaal, |just got a call from Downtown Ford about the CHP's 2003 units they use on their
iraining track. They are cracking the new wheels that have been replaced on tha recall. They
have 30 wheels they say are cracked, and they are ones that have been previously replacad.
The CHP is now asking to get the 2005 wheal, because they think it is going to be battar. What
Is the diifsrance/dmprovameant in the 4W7Z 1007 AA wheel, We only see that it has 12 holes In
Inve. 7, and | thought that was for improved brake cooling. The 05 whesl must be better, sinca
It salls for 2.5 dmes the price of the oid oneil. Why would they be eracking the replacement
whaals?? Would we want 1o give them some of the 05 wheals to test out and see if they are
mears rebust? Do you wanl to get any of the cracksd whesis sent to anyone for svaluatlon?

We do nead (o respond to them whether they can or cannot use the 05' whesl. We ars going 1o
have to pay for the new whaels on the M program, and will continue to havs o replace them for
5 years o 150,000 miltes, 30 ¥ the new wheels ane more robust, maybe it would maka more
sense to replace them with the better ones, Lat me know what's up with this, Thanks

Brian Howe

Flald Quasity Englnear

Service Englneering Operations
702 205-36234
bhaowe2@ford.com

ERGi-034 apa1sa
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Frank M. Ligon Ford Motor Company

Diroctor P. 0. Box 1904
Sardon Engineanng Oparations Daarborn, Michigan 43121
Fard Cuslomer Servica Division
Novembar 2004
TO: AlUS. Ford and Lincoln Marcury Dealers

SUBJECT: Advance Notlice-Customer Satiafaction Program O4MOS: Certain 2003 through
2005 Modsl Year Crown Victoria Palice (CVPI) and Commercial Heavy Duty (Taxi)
Vehidaes — Steal Whaat Additlonal Coverage

REF: Safety Recall 03505 dated August 2003
Cartain 2003 Grown Victoria Police (CVA) and Commercial Heavy Duty (Taxi)
Vahiclas — Stael Whaal Inspectfon f Replacement

REF: Custorner Satisfaction Program J3MU3 dated August 2003
Cortain 2003 Crown Victoda Police (CVPI} and Commerciat Heavy Duty {Taxi)
Vehicles - Stasl Wheel Additional Coverage

[ M TERMS
This addiional coverage program extends the covarags of affacted stesl whesls (original equipimant

aid raplcemant wheals) to 5 years of sarvice or 150,000 miles from the vehlds™s waranty start date,
whichever occurs first. This coverage will automatically transfer to subsaquent owners.

VEHICLES COVERED BY THIS PROGRAM

Thig program covers all 2003 through 2005 Crown Victoria Police (CVPI) and Commercial Hasvy Duty
{Yaxl) vahicles (body codes FTQ, P71, P72} built at the 5t. Thomas Assambly Plant from October 10,
2001 through October 28, 2004. Affacted vehicles are idantiied In DASIS.

NOTE: All vehicles In Safaty Recall (3505 am now glsg included in Customer Setisfaction Program
DAMODS. If QASES indicates that a vehicla Is affected by both D3S05 and (MMO05, complete Safety
Recall 03505. Program C4MOS will than apply f thal same vehica later experiences a cracksd whesl
within tha program timeymilaage Rmitations. Vehicles that praviously had Safety Racall 03505
completed, now heye the extended coverage provided by program 04 M5,

NOTE: Effeciive Immediately, Customer Satisfaction Program 03803 |s supersaded by program
04005, Vehicles previously in program 03003 will have identical coverage in program 04005
Customers will not be renotified but OASIS wil Indicate that 03MD3 has baen superseded by 04 MO5.

& Copyright 2004 Ford Motor Company

ERQ4-334 008135



Inmthmmagamlﬁhmu anaﬂasuladateelwi'mal may crack naar the weld line that connects the
rim to the disk, resulting in slow air loas and degradad vehicla handling. Shoukd a whest crack armd
slnwalr[nssuomr. Ford Motor Company will ropiace the affactad wheel at no cost to the ownar of the

vahicle.

SERYICE ACTION
Information on revisad part availability and Inspection proceduras will ba provided in a follow-up
comminicaltion by early Decamber 2004. Lintil thet time, if you ancolxtter a crackead whesl on an
affected vehicle:
= [ftha vahicla Is alzo affected by Sakety Recall 03505, complate 03505,
» [ tha vehicle i only affectad by Cusiomer Satisfaction Program 04M05, call the Special
Sarvice Support Centar t-BD0-325-5821 for instructions.

Customar symptoms of a cracked whae! may indude:
= Repeated slow ar leak
» Mibble in the stearing
« Difficulty in balencing the tre & wheel aszembly {fm |steral un-out)

CUSTOMER NOTIFICATION
Owmners of record who did not have coverage under program 03M03 will ba nolifled via first-class mail
after publication of the full deater bullatn.

QASE
Conault OASIS for affectad vehicles.

QUESTIONS?
Spaclal Sarvice Support Contar {Dealar Only) Questions: ......... 1-B00-325-5621

® Copyright 2004 Ford Motor Company ERe4-—934 BOD157



Frank M. Ligon Ford Motor Compeny
Clrecior P. 0. Box 1904
Service Enginearing Operations Crearbamn, Michigan 48121
Ford Cuatomer Service Diviaion
December 2004
TO: All U.S. Ford and Lincoln Marcury Dealors

SUBJECT: Cuatomer Satisfaction Progrem 04M05: Cerigin 2003 through 2005 Model Year
Crown Victoria Poles {CVPI) and Commerrial Heavy Duty (Taxi) Vehicles — Stosl
Whenal Additional Coverage

REF: Advance Notice-Custonar Satisfaction Program 04M05 dated 1/4/2004
Certain 2003 through 2005 Mode! Year Crown Victoria Pollce {CVPI} and Commercial
Heavy Duly {Texd) Vehicles — Stesl Whesl Additional Coverage

REF: Safely Recall 03805 dated Auguest 2003
Certain 2003 Grown Victona Police (CYP1) ang Commercial Heavy Duty {Taxd)
Vehkiles — Steal Wheal Ingpecton / Raplacement

. REF: Customer Satiafaction Pragram 03M{3 dated August 2003
Certaln 2003 Crown Vicioria Police {CVPI) and Cammeaercial Heawvy Duty (Taxl)
Yehlclkes — Staal Wheet AddRlonal Coverage

GRAM TERME

This additional coverage program extends the coverage of affected stesl wheata (orginal equipment
and replacement wheels) to 5 years of sarvica or 150,000 miles from the vehicle’s wamanty start date,
whichever occure first. This covarage will automeatically transfer to subsequent owners.

YEHICLES COVERED BY THIS PROGRAM

Thizs program cavers all 2003 through 2006 Crown Victorla Police (CVPI) and Comimerclal Heavy Duty
{Taxi) vahiclea {body codes P70, P71, P72) buiit at the St. Thomas Assembly Plant from Qctaber 10,
2001 ihrough December 8, 2004. Affacted vehicles ara identified in OASIS.

REASON FOR PROVIDING ADDITIONAL COVERAGE

in extrame wsege conditions, an affectad stesl whes! may crack naar the wekl line that connacts the
rim to the disk, resulting in slow alr loss and degraded vehicia handling. Shoutd @ whael crack and
slow alr Inss occur, Fard Motor Company will replacae the affected wheel at no cost to the owner of the

vehicle.

. © Copyright 2004 Ford MWotor Company ERG4-03 pa158




SERVICE ACTION

NOTE: All vehicles in Safely Recall 03505 are now glao included in Customer Satisfaction Program
D4MOS, It QASIS Indicates thet a vehicle Is affectad by hoth 33505 and 04M05, complete Safity
Recall 33805. Program 04M05 will then apply if that same vehicla later experiances a cracked whesl
within the program time/milsage lmitations. Vahiches that previcusly had Safety Recall 03505
completed, now have the extandad coveraga pravided by program 04MOS.

NOTE: Effectiva Immediately, Customer Satisfaction Program 03M03 is suparseded by program
S4MO5. Vehicles praviously In program D303 will have identlcal covarege in program 04MO6.
Custorners will not be renotiflad but DASIS wll Indlcate that 0303 has bapn suparsaded by 04005,

if the condition described akove ceuses a crack in a whael manwaciured from Aggust 18, 2001
through Novemnber 19, 2004, the dealer will Install a new aieel wheel of revised design at no charge to
the owner of the vehicla. Please nola that prior approval |5 required before replecing a wheal. Call
tha Speclal Sardce Support Centar at 1-800-325-5621.

Customer symptoms of a cracked whael may include:
» Reapeatad siow alr laak
« Nibble in the steering
* Dificulty in balencing the tre & whee! assembly (rim lateral run-out}

If & vehicle expersnces 8 racked wheel, an inspecton should be performed on all ramairing whesls

oty that vehicle to detarmine f any 03505-affectad wheels manufacturad from Augst 18, 2007

MMM am an tha vehicle, If fourud, replace gl| steel wheels manufaciured from
th Senty RNy, uiﬂa!haappmpnata%uelasspeclﬂedlnﬂhchmnt

FLEET MOVEMENT OF 03503-AFFECTED WHEELS TO OTHER VEHICLES
Becauss CVP! and taxl fieets fragpuiently substiute wheel and tira assemblias amang vehicles, you
may encolnter 03805-affacted wheels on 04MO5-elglble vehkdes. Wheala affected by Safaty Racall
13505 are efiglhla for raplacement when found on 04MDS5-eligitle vehicles. This wilk alfow Ford to
meore efficiently remove from the marketplece those wheals affacted undar 03505,

H a fiast informs you that they have moved whasds fram vahiclea effectad by Safely Recall 03505 o
vehicles bullt after Saptember 30, 2002, dealers may, al last raquest, parform a one-time Inapection
of all five wheals to determine If any whasts from the Safety Recall are now on vehicles outsids the
Safety Racall affectad vehicls mnge. This also would Ideniify wheels maved from an uncompleted
03505 vehicle to a completed 03305 vehicls, Thia one-time inspection may be performed even
without any report of a cracked wheel. See Attachment Il for claim preparation and labor Information.

NOTE: Program 04MO5 {lika O3M03), allowe Tor replacement of an affectad whee! only after
the desler has verified a crack, except if a wheel affaciad by 03505 Is found. K you
encounter 03505-affectad whasi(s) on a O4MU5-aligible vehicla, replaca tha wheel{s}
immediately. Calt the Spacial Service Support Center al 1-800-325-5621 to requeast
authorization to raplace tha alfacted wheel{s). Please have the date code(s) for
affected whaels as well as the VIN of the vehicle Imvolved.

B Copyright 2004 Ford Motor Company ERA—034 8BO1%S




DISABLING OF AFFECTED STEEL WHEELS

All raplaced stesl whesla must be rendered urusabis by cutting a gouge no less than 12mm (%&-nch}
In the whaa! from the valve stem hole using an air chisat with a sharp blit. Reter to Attachument Il for
detailed disabling procedure.

CAUTION: Under no circtimstancas are removed wheals 1o be re-used on any vehicle.

RETURK QF AFFECTED EL WHEF

Afferted steal whensis am subjact o random salection for return to the Ford Wamranly Parts Analyss
Center (WPAC). Refer to your dally PEARS reglster for part disposition and return instruciions.
Reiurn whasls to the Ford WPAC, 15080 Commerte Drive North, Dearbom, ME 48120. Follow normal

ahlpplng inatudmns dasuibad in Wmnlf arn:l Polnr Manual am_madwm

Altechment I Administrative Informeation

Attachiment t: Labor Allowances and Parts Ordering Indormation

Attachmeant lli: Tachnical Infomation

Attachment IV, Progrem Flow Chart

Customer Motitcation Lettar

QUESTIONS?

Special Sarvica Support Centar {Dealer Ondy) Quastions: . ... 1-800-325-5621
» Prior Approval

«  Warranly Claim Questions
»  Genesal Fleld Sendce Action Questfons/Commenis

Sincaraly,
Frank M. Ligon
O Copyrignt 2004 Ford Motor Company EADA-234 DOB18D



. ATTACHMNENT |
Page1cof 2
Customer Satisfaction Program 04MO3

Cartain 2003 through 2005 Model Year Crown Vicioria Police {(CVPI) apd Commerciat Heavy Duty
{Taxd) Vahicles - Stest Wheel Additional Covarage

OASIS ACTIVATED? Yes.

To datermina if a vehicla Iz eliglbie for this program, you muet use OASIS. I DASES Indicates that a
vehicle is affected by bath Safety Racak 03305 and Custemer Satlsfaction Program 04M0S, complete
Safety Recall 03505.

NOTE: FPisasa pay particufar attention to the difference betweah aflected whesl bulld
datea andd affected vahicls build dates.

NOTE: Submission of an *M" program claim will not remove the vehicle from OASIS becausa
the affectad vehiclas are sliglbla for subsequent repairs H the affected condition
rencours during the program time and miespe period. Prjor approval for all reppiry
undey program 044403 |3 reqyired.

FSA VM LIST ACTIVATED? No

STOCK VEHICLES
Do not perform this program unkess the affected vehlch exhibits the coverad condition.

SOLD YEHICLES
. Only twnars with affacted vehicles that exhibit the covesed condition will be directed ta dealers for

repeErs.

IMLE BRANCGED / SALVAGED VEHICLES
Affacted title branded and salvaged vehicles are aeligible for this Field Senvice Action.

RELATED

+ I arelgtad damage condition exists thst you believe to he caused by tha coverad condition,
call the Spectal Service Suppor Canter i request appraval prior to the repalr of any related
damage. Radquasts for approvsl after complatian of the repair wil nat be granted. When
calling for authorization please have the VIN, dealer P&A code, repal order number, repalr
fna and the total cost of the repalr avalabla. Repair estimates must ba calcuiated using Ford
published labor operations and times,

AD L

« [f a condition exists thet requires addiional [abor to complete the repair, call the Spacial
Service Support Center to request approval prior o performing any additional labor.
Requests for approval aftar completion of the repair will not be granted (see "Realatod
Damage™ above).

» |f you encounter aftermarket aquipmant or modifications to the vehicla which might pravent the
rapalr of the coversd condRion, call the Special Service Suppart Camtar,
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ATTACHMENT |
Paga 2 of 2

Customar Satisfaction Program IMM25
Certain 2003 through 2005 Model Year Crown Victorla Police {CVP1) and Commarclal Heavy Duty
{Tax) Vahiclas — Steel Whael Additional Coverage

OWNER REFUNDS
» Ford Motor Company will onky refund owner-paid repairs coverad by this program if tha repair
was performed prior to tha date of the Customer Notiflcation Letter {(or after the date of the
Jattar if 2n gmemency rapalr was mads sway fram tha servicing dealer.} Refund claims that
include other hon-govered repalrs, or those judged by Ford to be axcessive, will nat be
accepted for relmbursement.

= Refund Claiming Information. {Submkt on saparata repalr lina.)

- Program Code: 04AMOS - Misc. Expanse: ADMIN
- Misc. Expenga. REFUND - Mizc. Expense: 0.2 Hrs.

RENTA
Tha use of reniad vehlcles Is not authorized for this program.

CLAMS PREPARATION AND SUBMISSION

+ Enter clalms using Direct Warmranty Entry {DWE).
Each whee! replacement claimed for the 04M05 pregram requires a prior approval from the
S8S8C.

+ Clalmes for the "58B01A" |abor operation should be claimed using the program code 58801.

+ The 58B0%A Inspection oparation |& only to be claimed when an inspection cccurs but no
wheels gre replaced. Do nat petrform the SBB01 Inspection unleas OASIS indicates that the
vehicle i efigible for progrem 58801,

+ Refinds or related damaga miust be clalmed on a repalr line that is separate from the repair
line on which tha FSA ks claimad,

+ Rsfer to ACESII manual for claims preparation and submission information.
{Sea Attachment I, page 1 of 2 for ciaim instructiona far one-time inspection).
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ATTACHMENT Il
Page 10of 2

Customar Satisfaction Program 04M05
Certain 2003 through 2005 Modet Year Crown Victaria Polica {CVPI) and Commercial Heavy Duty
{Taxt) Vehicles = Stael Whesl Acditonal Coverage

LABOR At LOWANCES
Description Labor Operstion | Labor Time
One-Time Inspaction, {upan Fleet Request) of All Five (5) 58B0O1A" 0.5 Howrs
Wheels for Englneering Pard # and Bulld Code — None
Affacted [May only ba claimed ohce per vahicla)
Replace, Balanca & Disable One (1} Whesl and Inspect CAMSE 0.8 Hours
remalning wheaals on vehlcle
Replace, Batance & Disable Two (2} Wheels and inspect O4MORC 1.9 Hours
remafning whesls on vehlcle .
Replace, Balance & Dlsable Three (3) Wheels and inspect OdMOSD 1.2 Hours
ramaining whesls cn vehicle
Replace, Balance & Disable Four {4) Whesls end Inapact O4M05F 1.5 Hours
remalning whealz oh vehicla
Replace, Halanca & Disabla Five (5) YWheels and inspect D4MD5G 1.7 Hours
remsaining whesls on vehicle

*CLANS PREPARATION AND SUBMISSION — ONE-TIME INSPECTION OF ALL FWE WHEELS

* Pmogram Code; 53B04

« Verify Si;jhlltly in OASIS. i eliglble, "58B0H " will display under "Outstanding Field Service
Actions”.

s Submit on Customer Satisfaction Program Claim Form

s Can only be claimed one time per vehicle and ondy if an inspection is complated but no wheels
require replacement.

= Labor only, no paita or mistallanecus axpensse cost

P, R REMENTS / ORDERING INFORMATIO

Parta will not be direct shipped for this program. Order your paris requinemants throupgh normal ondar
procesaing channeis,

Part Number Dascription Quantity
IWTZ-1007-F Steel Wheel Assy. (7 window whesl for 2003 MY vehides) As Required
SWTZ-1007-Ah, | Steel Wheel Assy (12 window whea! for 2004 & 2005 MY vehicles) | As Requiad
AW Z-1700-XA, Valve Stem 1 {Pack
NOTE: Claim actusf # of yvalve stems usad whan submitting claim. contgins 5
valve stema)
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ATTACHMENT Il
Page 2 of 2

Customer Satlsfaction Program 04MOD5
Cartain 2002 through 2005 Model Yaar Crown Victorla Pollce [CVPl) and Commercial Heavy Duty
(Tad) Vahicles = Steal Whaeal Additional Coverage

DEALER PRICE
For latest prices, refer to DOES .

PARTS RETENTION AND RETURN

Aflected steel wheals are subject to random salection for retum to the Ford Warranty Parts Analysie
Center (WPAC). Refer to your dally PEARS reglster for part disposition and refum instructons.
Retum wheels ta tha Ford WPAC, 15090 Commerce Drive Novth, Daarbam MI 4s1zn Fnilmu hermal
sprI‘nglnshucﬁnnadamfhathamtymﬁPdlcyManual gturned steel wheals that are o

Excass stock miumed for credit must have basn purchased from Ford Customer Service Divislon in
accardenca with Policy Procadure Bulletin 4000,

@ Copyright 2004 Ford Motor Coopany ERSa-834 233184



ATTACHMENT IV
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Customar Satisfaction Program 0405
Certaln 2003 through 2005 Mode! Year Crown Victoria Police {CYP!) and Commevcial Heavy Duly
(Taxd) Vehicles — Steef Wheel Addiional Coverage

04M05 PROGRAM FLOW CHART

if Both 03305 and (MMO5 Apply K Only D4M05 Applies
/ Replace wheel only if cracked:; if a
Complete SAFETY RECALL cracked wheel is found, check
{3505 {Replacs Affacted build date of remaining wheels
wheels evan If not ¢cracked on that vehicle

Replace Any Wheal with a Build
Date of 08/18/01 thru 09/22/02

NOTE: Wheels with cracks [n areas other than nasr the weid line that connects the rim
o the disk are not covered under programs 0405 or 03305,
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