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REQUEST NUMBER TWO DATA

{Consumer Complaims)
Be,000 12ozooddNe (NG |NO NONE NONE [NONE
6000 | 1028rz00d 160040 |No [vo NOME _ |NONE nonE
SO0 | 1020 1026004MO  |NO [NO NONE HONE [NONE
82,198 | 117220004 11mme HO I; [wone NONE [wone
| 53,000 1173¢2004) 1 Mo Mo NG NONE NGHNE NOME
18,000 | 8272004 BTZOMING _INO NG NONE _ INONE NONE
945/2004 wml NG |NO NONE NONE INONE
ss000 | 10/a00n 10M4200NG _ |NO_|ND NONE NONE [nove
[or,o00 | 12mrarood mzm!m NO _|ND NONE NCHE NONE
o 1171 0v2004 1{HO0AINO _ INO _|ND NONE HONE NONE
L300 [ 1001172004 10H12004N0 __INO _|NO _'"UHE . |NOHE . |NONE
42,000 10712004 oo No |Mo NOME___ [NONE _Ione
23400 | omaznod oaWoANG  [ND MO NOMNE NONE [NONE
[e1,411 S04 av00dNg  |ND WO NOME [nOoNE [NOwE
40,000 111772005 WHP00ENG  |NO NG NOME [nonE - |nome
loocon | szvaamc0s) 100 Ne _ INO_NO NONE____ |NONE NE




REQUEST NUMBER TW DATA
{Consumer Compiainia)




{Fisld Reporis TALC Coasn Ropons)

Madel Im Raywvt of |Pm-m Maficat |Fatoiline
Claim Dwie |[Fim | Crash i army
MIOTAIND |NO  iNONE %Lmns ]
11 NG W NG NE_ |
BIONAND (NO |NOME |NONE |NO NONE
7 NGNE MO |NNE |
BAIING (HO (NoME  [NOME (MO NONE
NONE  |NONE (MO NONE |
WiERG (WD ND NCONE
1 HO_[NO NQ NONE
K] NO_ RO |NGNE ‘M0 |HONE |
izmelno Mo |noNE [MOMNE (MO NONE
1THND |HO  (NOME NG 'NO NONE
Z10R4|ND NGO NONE |
o NONE [NGNE |
SHTAM INONE NGHE |
ARBMIND [HD NO HONE
NG RONE
o SR NONE. |NONE 'm—
TRERMING WO |NOBNE  [NONE INORE |
WITRM[ND _|ND_ |NONE  |NON NG NORE
17300 |ND (WD £ E NONE
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Kia Motors America

Consumer Affairg Department L of2
VIN of 2001 O Cape Number  MBeage i
mamlm K400891 66,000 |
RI Prod Dnizx_51701 — Dealer: RI0D] T Riccls Norwood Kia
Case Hictore Complaint Deaier
¥ PHONE LOG 1209/2004 1003 AM DZigebarra

Callar wiwted;

1. Problem with Zacks on doore, had car for cne week

2. Coondinating houra with Wife, and was berd, and lowt mxy hours whrile dealer tried to Sgure out problem.
3. A bag light on, baet & manshc

4_ Rotory thet keep wearing ol

5. Twa deyn with mad strvice, to get oar o dealer Tom Riccis Norwood K

6. Taok to wrong detler firs, by road service,

7. For bowrs, 00 ous knew where car was, then taken to Tomm Ricoi's Normood ke

§. Over mileage, nevoy past warranly. '

9. Want kin to give me aogt for repedr for Sming belt, since we wre 1oyal snd other problems,
10. Can contact ma ot 508-235.51358 ext 314.

Writer stated:
1. Sorxy for sihmiion, .
2. Updated, no mcalls.
3. Timing beit b maintoosnce ltun.ndﬂﬁmln‘nnqmndwhymuhmn&m
- 4, Can follow up to see i farther asslstance, bt can't goaranies, sinee customer's responsitility,
5. Will soe if fiether assistances can ba peovided, but cen't goarkntce,
§. Provided wrine sootact,

" Caller ptuted:
1. Thank you.

o NOTES 12052004 10:04 AM DZigabara Action Type-Manager revicw
Writer notmi;

1. Advized 920001 warranty start deie.

2 BLW 5/608, bas mepined.

3, PTW 10/100K for menufacturer defocts, onty kin dealer can datermine.

4. 12 months parts wiaranty, if same cotoern dingnossd.

*#+ PHONE LOG 12/09/2004 10:09 AM DZigubama Action Type:Outgoing call

‘Writer calied Tom Rlecls Worwood Kin and mmied;

1. Wt t2 speak to Tery P

1. Cumomer iy requenting further assictance for timing belt repair, since loyal customer and probleme with car befare.
3. Provided customer mformation, end writer contect.

Torry P, staind;
1. Wil check for you, and call you back

. Writer stated;
- 1. Thenk you,

. o PHONE LGG 12/05/2004 11:43 AM DZignbarra Action Typedncoming <]
Caller stoted;
1. Wt 30 know if yoo have gy information yet?




Kia Motors America
Consumer Affairs Department

mlnfl

VIN of 2001 OFTIMA LX Capt¢ Numober  Miieage
xnNaGDI2601 K400891 66,000
Prod Date: 5/17001 “Dealer: RIO0T Tom Riccls Narwood Kis

1. Ok, thank you, can reach me ot 1-800-234-6158 axt 314,

wi PHONE LOG 12/10/2004 11:44 AM DZigskarrs Action Type:Outgoing cuil
Wiiter called Tom Ricel's Morwood Kin namber for service, ad told wwong nombey.

*»s PHONE LOKI 12/10/2004 02:05 PM DZigabara Action Type-Outgoiag call
Wiktar calied Tom Ricei' Noreood Kis, md statad:
1. Want 1o speak to Teery P.

Callar (Tovry P stated;

1. 8M Duriene gedt in touch with DPSM EKen Domingnes and be snid, not to do snything for curtoemser.
2. Has only had wasranty work done bere

3. Only 3 ol changes dooe.

Writar stutd;
1. Ck, thank you, wrill docuoment.

%% PHONE LOG 12/10/2004 02:10 PM DZigabura Action Type:Omgoing call
Writer calied 1-B00-234-613% ext 514 and Hine hay bean discoomented.

o+ PHONE LOG 12/10/2004 03229 PM DZIgabam Action Type:Incoming call
Caller 1=ft VM, simting

1. Calling you back, you miost have gone boom for wacketd

2 Wil taks care of car.

3, Will try to trade car in for anather car, st woother kin desler.,

4. Hve good holiday.

*++ PHONE LOG 121312004 02:26 FM DZigabarra Action Type-Ouigoing il
Waiter callod 1-B00-234-6138 ext 314 and line has heen discopnected.



WSC069I S7BCMZVE KIA MOTORS AMERICA Inquiry 1/28/2005

WRRO65TI WOODS Warranty Claim 1 WER200 £/ XY 09:41:58
Dealsr: RIN01 R/O #: 58500 Tiglm &: I  v4 EE Claim %n: W Mechanical (Ge

R/0 Data {Opnfﬂlu}l 10/15/2004 10/15/2004 vIN: FNAGD12601 tima {01-)
Ratall Date: 9/20/2001 Mileage: 58,547 vVislting: tatus:A/B [ A
C . C4: N TIVE ml STICKING, SREIZED
l:irfﬂm Cust L/Name: Notent
8 ca Part Ina-Date: Ina-Mileage: Ing-R/0:
Rypub: SW: RIDD1B3GE TH: RID019022 PWhknm: Scan:
Caunanl Pt: 81320 3C000 Dey: 1 Part Amt: 43.89
LCnt: LATCH ASSY-FR DR.RH RacDt: 10/22/2004 SysCd: Y
Primary Labor: 81310RQ0 Hours: -4 Labr Amt: 25.60
LRat: 64.00 Door Latch Assy IfDt: 10/22/2004
Wﬂ Add'l ,, Part Amt,  Labor Amt Sublet Amount
2

Part Hour Labor Sublet Total
Claimed: - £3.89 . & 25.60 .00 6F.49
Credited 43 .89 .4 25.60 .00 6% .4%
Command 1 Fl=Preav ¥S=lst Owner F7=Comment FE=Syatem Ing

Fll=ClD Inquiry

J

Maggage :



Kia Motors America

- Consumer Affairs Department -
Flrst game VIN of 2001 OPTIMA SE Cape Number ~ Mileser
KNAGD126X1 K3BE687 75,000
P, Ciiem ST
Cany History Complaim Repurchase
T LOG 10/20/2004 10:36 AM US Mocntsin Standard Tie RHall

1 faar focks wonl miock, | hove takan it to the dirshp 10 times LAQZ7 54 Michael
2 the ervice dept in wonderful, but the weh cant be fixed
Bptawhdnmbwhmmmmm

6 1 wes going to tred it in but | 1 oot geting enongh for the weh

7 people wilt poly ghre ma $4300 when 57000 owed, oot paving off the weh

B 1 bave not tried to trade it in @ LAO27 bec | doot want 3 kin aoymore, and naither does snyons around bere
9 1 dont want the veh atrymore, [ doot wamt the veht fixed again

101 veant ta know what EMA is gnoing tn do for me o gt

11 i sm tired of fuoling with the vek, i doat heve time to take it back in

12 1 have had to misy 5o much work bae of this poob, Jocks sl dost waoerk

13 { wonld ke KMA to bacy back this veb, plepse call on my cell 118-331-5305

writar
1 no mecalls
2 n Xis fam will ch w/ io 72 bus hes on cell #

** PHONE LOG 102292004 10:42 AM US Mouniain Standard Tinse REall Action Type:Incomlng eall

. Wl-l‘ltiﬂl- Ao i ol e o o oo el o e e e o et ke

1 l---‘---lmrw“ Pm i’ m LE LI LR LET] ]
2 pleasse 1y Innhandy celi &
3 sanry, pMﬁHhmmMm

writer
1 uzpdaisd info

+++ PHOME LOG 11/02/2004 07:42 AM US Mouptain Standad Tims mespinoas Action Type:Outgoing call
Writer phoned castomen® home, Lms is bosy.

** PHONE LOG 11/0272004 09; HAMUSMnnnhmmdudTlmnmupdnmAﬂunnTypn Outpning call
Writer phoned customer, e YL )

Wiiter Stgied:

1, Apologimed for frustration.

2 1would be happy to get Involved in repair.

3. Cannot sdvise on the reputchese of the vehicle.

4_ Arvisad that researching local laws may be of halp.

5. My comiact info.

*8 £ PHONE LOG 1170272004 11:00 AM US Mountain Standard Tims mespinoza Action TypecIncoming call
Customet called in wnd stated:

_ 1.1 owe 7K oa the vehicle,
. 2, They will not give me more then 4K for it
3. I heve to climb In through dhe hack seat.
4.1 wa driving down the road and it just started clicking.



Kis Motors America
onsumer Affairs Department

' c Page2of2
VIN of 2001 OPTIMA 5E CapsNgmber  Mikire
rmo.ﬁmz&:u-_ K386687 75,000

Prod. Date: 227801 Dealer: LADZ? Sparis Kia

5, The guys st tiw dealerzhip have been veenderful w/ me.
6. It just wot stays fixed

7. | am 3cared of the vehicle.

8. 1 havs ta replace the headlight bulks 2 times & manth.

Writsr Seated:
* L.Apologized, -
2. 1'would be happry to gt resources imvolved in getting the vehicle repained.
3. We cannot ank a dealership to give you what you owe on your Kie
4, Qur obligaticn b 40 repeir he vehicle vndor the tecms of the warmnty.
5. The servico dopt, st he missing something if you ere baving to replinee the bulba that oftan.

Curtomer Stated:
1. Ok, T guess I have to figure out whet we wre going to do w/it

bl CASEMEIWIIﬂAMUEL‘M Rtandand Tire mespinozs




Kia Motors Ameriea

Consnmer Affairs Department —
¥IN of 2001 OPTIMA SE Caso Numbar Ml
KNAGDI221SJ =~ 385959 50,000
Prod, Dute: 423701 Deeler: NVD02 Reno Kix
Caae History Complaint Repurchass
sw PHONE LOG 102872004 10:17 AM ERuiz
*#CALLER STATED**

1. T'USED TO HAVE A KIA SPORTAGE THAT ENDED UP GETTING REPURCHASE BY KIA.
1. RIGHT NOW, | AM RUNNENG INTO THE SAME SITUATION W/ THIS CAR.

3. THE ALARM EEEPS COMING OFF,.

4. THE DOGR LOCK AND UNLOCE BY THEMEELVESR,

5. THE DEALEREHIP DON'T KNOW WHAT T0 DO W/ THIS CAR ANYMORE.

& 1DONT WANT KIA TO GIVE ME ANOTHER. VEHICLE.

7. IDONT WANT ANYTHING TO DO WY KIA ANYMORE.

B. LI'WANTED TO TALK TO YOU FIRST BEFORE I CALL A LAWYER.

9. TAM GOING TO GET ME A LAWYER 50 HE CAN TAKE CARE OF THIS

** ¥ WRITER STATED***

1. WRT AFOLOGIZED FOR THE INCONVENIENCE.

2. WRT INFORMED THE OUSTCMER ABOUT 5C027,

3. KIA WILL CONTINUE TO STAND BEHIND THE TERMS OF THE WARRANTY.

4. KIA'S REPURCHASE POLICY I8 DONE IN ACCORDANCE TO THE STATE LAWS AND REGULATIONS.

5. CUSTOMER MUST CONTACT HER LOCAT, AUTHORTTIES TO FIND QLT JF HER VEHICLE (RIALIFIED FOR
REPURCHASE OR NOT. :

6. WRT WILL BE GLAD TO CALY THE DEALER FOR MORE INFO.

. *s2 FHONE LOG 14/28/2004 10:54 AM ERuiz Action Type:Oulgoing call
. MSWRITER STATED **

L. WRT CALLED NV(01.

1. SPOKE TOMATT IN 5VC.

3. HE STATED:

a) THE ALARM (GOES OFF EVERY TIME THE CUSTOMER LOCKS THE DOORS,

b} WE HAVE ONE OF OUR TECHNICIANE CURRENTLY WORKING ON THE CAR.

¢} HEIS PRETTY CERTAIN THAT THE CAR NEED NEW FRONT AND REAR DOGR ACTUATORS.

% THIS IS THE YEHICLE'S FACTORY INSTALL ALARM,

&) THE CUSTOMER WAS HERE ABOUT TWOD WEEKS AGO W/ THE BAME CONCERN

4, WRT THANKED MATT FOR THE INFO.

1 NOTES 107282004 11:06 AM mmmwm

t..mﬂhmt!-

1. CASE DIEPATCH THE CASE TO THE REQICNAL OFFICE BECAUSE.

n} CUSTOMER ALLEGED THAT AFTER SEVERAL ATTEMITS TO FIX THE CAR THE DEALER I8 NOT ABLE TO FIX
THE PROBLEM

b) CUSTOMER MAY BE HIRING A LAWYER TO HAMDLE HER CAEE.

waw ERATL OUT _ WDegamo Actiop Type:Extérnal eampil

: Sand to:[rdarling/Ridouse com)

"You heve bean sent & Kin Contume s Assistanoe Cass for your reference mnd sction s may be noled in the Case. 1f it has besn samt
oyl In errar, pleans notify the Kia Consumer A fade; Dieget wt 949,595 SB02 AND delete this eznail,

The etteched Cuse is the exclukive property of Kis Motors America vnd in 8 Confidentinl And Proprietsry document. It s




Kia Mgotors America

Consumer Affairs Department Pac? of2
VIN of 2001 Cate Number  Mikass
KNAGD12421 K385959 50,000
Prod. Date: ZZ301 Dealer. NVD0Z Reoo Ka

oot to be distributed or dissemiexied to sny thicd party without the xpress wiitien consent of Kis Motar Amerlca.

<<Filec Attachmeat: YWwopubs\ClaifyOBINCA_Atischmentz\SendHistory'Case K383999 NDegamo 10-28-2004142229.docr>

4% PHONE LOG 10/28/2004 01224 PM Pacific Daylight Tims NDagamo Action Type-Qutgoing call
Writer called DPSM t advite of cage,

Writer revieored AS400 warrenty infh screen Wi DPSM

DPSM advised he will contact dir end updete wrier

&#4 PHONE LIDG AND STATUS CHANGE 10v21/2004 02:53 PM Pwcific Daylight Time NDeguma Action TyprIncoming cull
Writer spoke w! DPEM who sdvised:

1. pec dbr,onst has had 2 previous complaints for thin concemn

Lmumﬁrmmupgﬁhmw\ﬁndkm

3, gl waiting for diagnosis

4_ will updats you when i o'y mora info ’

*s ¢ PHONE LOG 14/29/2004 0326 PM Pachikc Davlight Time NDeguma Action Type:Incoming call
Re'd vmx from DPSM who advised:

- L. parts amrived today and repain 1o veh are complete

21 am walting for the dir to advise me of further npdatea

*»+ PHONE LOG 11/02/2004 01:28 PM Pacific Daylight Time NDegamo Action TyperOutgoing call
Writer spoke w/ DPSM
" DPSM wivised fhat hs spokos w/ eust and denied repuechase or replacement - veh haa 50k miles and bad concems wi alemm saly

recemly
Repair are completed md no further action is pecded of this ime

+ws CASE CLOSE 11/02/2004 01:28 PM Parific Drylight Time NDegama



Kia Motors America
' Consumer Affairs Department Lof3
@

VIN of 2001 OPTIMA LX CoppNomber Micase
H acoisn i xevsior 52,196

panie, Wi ] Prod. Date: 2/1801 Dealer: WAO24 Spokane Kl

Cae Histery Complaint Repair Asslstance
+++ PHONE LOG 11/22/2004 02:35 FM TProkopy
Custornes states:

1. I've bad multiple recurring problems with thia car.

2. I've bad 1o take the Spolrane Ko constentty for the dogr fockg aod the windews,

3.1 just tnok dw vehicle thare lust week for the door incks

#. They assured me that they were getting techimcal assbstance: firom Kis and 1 would never have to tékz it in aguin for the door
focks

5. My door locin mro oot working agam.

6. I'm slck of this.

7.1 dom't want to keep taling mry car back In ovey and over fior the sans thing.

4. ['want i Imow what Kie cem do forme

9. [ think that I got » bad car.

Writer states:

1. Fih soexy that you & having problems with your car.

2.1 can masint you 1n getting the vehicls rapaired.

3. Imﬂhqﬂm%ﬂm“ﬁmﬁmh@ﬂmﬁﬂwﬁﬁmm
4. Provided thst the right people are Imvohved, you should not have to keep taking the car in for the somes thing.

Customer sintea:

1. They told me that they alresdy pot tecimical wagicteoe fom Kis,
2. T have to po.

3.1 will cpll you back

=++ FEONE LOG 11/22/2004 02:42 PM JPrukopp Actlon TypecQutgolng oall

Writet comincted Spolma Kin and spoke with the sévvice maiager Brian.

Brizn sintes:

1. The customer has had recamring lesnes with the door focks wnd the windows,

2. W replace parts md she coglimies to have problems later on.

3. We've bean in tooch with the tach Hbe and the dpsm about this.

4, I expleined 1o the caytomer that she noods ta teke the vehicle back in if it stifl having probloms.
5. She wantad to talk tn yon st

¥ PHONE LOG 11/22/1004 02:48 PM mmamn-pe Owvtgoing call
Wﬂtll‘mn‘tlIlIdRLmdﬂm

BLindcrgrea states

1. Atﬂmpmtmuma.ﬂuduhnhnuldEuunnmuluplarupmshutmdmdnmﬂmmfurmm
2 I will get m tonch with Brias and review this with bim_

3. When the cstomer ealls yau back, ¥ou can sdvise her thet be deslor will be geiting teclmical nssistance from Kin

**¢ PHONE LOG 11/22/2004 04:23 PM TMareles Action TypeIncoming ¢all

Cust stated:
1. Callexd earlier and spoke i somecne about this

. Writer advisad qesc
1. Read case notes to cust; the dir will be called by the fsctory rep to act up FTR schedule to come ont
2. K1A stands behind the warranty and wAll fix sy mir defects



m Motors America

: Consumer Affairs Department Pugp 20f3
» it gax VIN of 2001 OPTIMA LX CusNemby  Mileay
kNaGD12671s I K396101 52,196

Prod Date: 2/1/01 Dealer, WAGZ4 Spokans Kis

Cust ctsterd: .

1. What happens If the veh will bave the sams problens

2. What if the cust got » lanon

3. What about the problam contimsng afier the warranty =xpires

4. Whacs can the zust wrilts to above ths writer's head: the cast always peis the soene answer; that K14 sonds behind the warsnty

Writer advised cust:

1. Kin will fix nofr defocts for 5/60 LEW, 10/100 PTW for the terms stated; aftor the tenms of the warranty KA will not be
nspontible for the repairs '

2. Prowlded comt w/ K1A Irvine address

s CASE CLOEE 115232004 12-31 PM JPrakopp

-L 20 PM US Momntain Standsrd Tima RHall Actien Type:Incoming call
1 ITEEL REALLY L/NSAFR W/ THIS YEH
2 ITWANTED TO TRADE IT IN AND GET 50METHING THAT WORKS BETTER
3 WENT TO DRLSHF AND THEY QFFERED ME $4000 ON MY $920) LOAN
. 4T'WANT TO ENOW IF THERE I8 ANYTHING KMA CAN OFFER FOR ASST W/ TRADEIN VALUE OR DEAL BEC OF
PROBE IHAVE BAD
. 5 [ WANT TO TALK TO THE FERSON [ WAS BEFORE

WRITER :
1 KA TIOESNT SELL VEH, REF CUST T DLEEHP FOR. SALES ISSUES
2 TRANF CUST TO JOSH ¥YM :

*4* BHONE LOG 11/30/2004 07:21 AM FProkopp Action Type:Tacaming eall
Writer racefved mecsags from Caney Sicilia raquesting eel! back,

*44 PHONE LOG 11/30/2004 01:55 PM JProkopp Action Type:Dataoing call

Writer contarted custerner,

Coxtomer states:

1. I'm tited of taking this car i Tor the smme thimgs.

2. My dealer wantad to glve me & 6 year Toan to frade into another Kia

3. They didn't bave a ke model car to pat me in.

4, I'm going to kecp the vehicle and tradw it in for o different brand name vehicle.

5.I'm also going to call the AGY office.

6. This vahicls quatifses under the lemon Iwv bossuss it's boen repalr so meny times for the seme things.

Wiiter states;

1. T'm uoxry thet you feel that way.

2.1 can agxist you In warmnty relxted igsues.

3.1t is up to the dealer what they went to give you in tade

4, Showld you have sty Turther Issues, I can assist you in geiting the vehicle fixed
. 5. Iwill note your concerns and ket the approprinte people koow what your intenthors aes.



Kia Motors America

' Consumer Affairs Department Paga 3 of 3
st Mai Firyt pame VIN of 2001 0 CwreNugher  Milenny
KNAGD12671 K396101 32,196 |

“Prod. Dats: 271701 Deakr; WAO24 Spokane Kia

*+¢ NOTES 11/30/2004 01:57 PM JProkepp Action Type:Manager reviow

Writer forwarding to reglon for raview.

Citomer has recurring door foek md window probleps (curnently vabicle in repatred).
Customer no longer wenis the vehiole, '

Cisstomer states that she will be parsuing the lemon lnwr.

*++ FHONE LO< 12/03/3004 03:12 PM Paciflc Daylight Time LOmalley Action Type:Guigoing call
Writer called custorver left measage to call back

«** PHONE LOG 12/50/2004 04:47 PM Pacific Daylight Tims LOmalley Action Type:Ougoing call
Writer called custorner ledt measage to call back

¢ CASE CLOSE 12/10/2004 04:51 PM Pacific Daylight Time LOmalley




WSC0691 S78CMZVE KIA MOTORS AMERICA Inquiry 1/28/2005
WKROE2I WOODS - Warranty Claim Ingqulry WEKR2{0 C /Y 05:47:32
Dealer: Wa024 R/0 #: 14052 Tlaim #: & 02 UE E Claim W Mechanical (Ge

R/0 Data({Opn/Cla): 9/16/2002 3/18/2002 VIN: KNAGD12671 tima{01-)

Retail I.'II.'I.'.I B/19/2001 Mileage: 17,751 visiting: Status:A/E /A

Cond. Cdi IVE = C0s ERCKEN, SPLIT, TCRN
rfﬂunl Cust L/Name: Naotas;

8 ce Part Ina-Date: Ins- aagai Ina-R/0:

Reub: EWi1 WAO244720 TN: WAOZ47889 PWAa: Scan:

Cangal Pt: 95730 3C000 Qty: 1 ' Part Amt: 72.31

LCnt : ACTUATOR -FR DR LOC RecDt: 9/23/2002 SyeCd: N

Primary Labor: B1310R00 Hours: .5 Labr Amt: 19.23

I.th.- 65.39 Door Latch Aaay LDt 5!23!2!1[12

2
Part Hour Labor Sublet Total
Claimed: ~— 72,31 -6 ~ 39.23 .00 111,54
Credited 72.31 .6 39.23 .00 111.54
Command : FixPrev F5ulat Owner F7=Corment FE=Eystem Ing
Fll=CCD Inquiry
MaEgsage 1

|il




WSCO069] S78CMZVE
WERD&E9I WOODS

KIA MOTCRS AMERICA Inquiry 1/28/2005

Warranty Claim Inquiry WKR200 C/ Y 09:4B:32
Dealer: WA024 R/0O #: 16101 Erj.m—iyﬁ_n?"t}?ﬂchm a: W Mechanical {Ge
R/0 Dats(Opn/Cla): 1/29/2003 1/31/2003 VIN: mm:nus?lﬂoptimaml ~)
a

Retall Data: B/195/2001 Milaaga; 23,123 Vieitling:

S

8 ca Part Ina-Data:

s:A/B
Eluli Cdy CO6 EBROEEN, SPLIT, TORN
Cust L/Name: Notem: Y
Ing-Hileagas: Ing-R/0:

Reub: &W;: WAD242338 THN: RAQZ49BES PHAR: Scan:

Causal Pt: 81310 2C000

Qty: 1 Typs: Addl: Paxrt Amt: 41.79

LCnt: . LATCH ABSY-FR DR LH RecDti 2/04/2003 SyeCd: N Add'l Amt;

Primary Labor: 81310R00

Hours: .5 Type: X Addl: .5 Labxr Amt: 41.40

LRat: 6€2.09 Deor Latch ?EEY I!Dtl 2fﬂﬁf2ﬂﬂ3 Lﬂd'l lmtl 34.50

.E,t_a.g. Partf / labox Op, .
2
Part
Claimed: 41.7%
Credited 41.79

Comoand 1 FimPrev
Massage :

Hour Labor Sublet Total
1.1 75.90 .00 117.68
1.1 75.90 .00 117.56%

Fiulet Ownexr F7«Coxment FB=System Ing
FllaCCD Inguiry



WSCRae9I A278CMEIVe KIA MOTCR2 AHERIEA Inquiry 1/28/2005

WKROE5I WODDS - leru.nt Claim I WER200 CJ/ Y 09:49:15
Daaler: WAO24 RSO #: 29542 Cleim e: W Mechanical {(Ge
R/D Date(Opn/Cle): 11/15/2004 11{15{2:}1}4 VIN: mmmzs?lhtimml-}
Retall Datm: 8/19/2001 Mileage: 51,810 viaiting: Status:A/B /A
c » Cdr NS4 INQEERATIVE Causa Cd: C06 BROKEN, SPLIT, TORN
Ei!‘fﬂl:n-l_ Cust L/Nama: Notas:
8 as Part Ins-Data: Ins-Hileage: Ins-R/0;:
Reubi SW1 WAODZ240903 'TNi1 WAO0241019 PHAs: Scan:
Caupal Pt 95730 30000 Qty: 1 Part Ant: 42.63
L{nt: l ACTUATOR -FR LCR LOC RecDt: 11/16/2004 SyaCd; Y
Frimary Labor: 81310R00 Hours: -4 Labr Amk: 27.60
LRat: 69.00 Door Latch Rsey Ifpt: 11/18/2004

# Add'l PAITE.!BE\LIETJP.I'. Amt  Sublet Ampunt

' .0 23.53
LAICE AB8Y-FR DR LH
2
Part Hour Labor Sublet Total
Claimed: g§6.15 .4 27.80 oD 378
Credited . §6.15 -4 27.80 -0D 83.75
Command : Fi=Prav : FS=lst Ownar PF7=Comment Fim=System Ing
r11-cm Inquiry

MsBsage

f



WECO69T S73CMZVS ¥IA MOTCORE AMERICA Inquiry 1/28/2005
WKROE9T WOODS ¥arranty Claim Iaguiry WKR200 C/ Y 09:49:38
Danler: WAC24 R/O #: 29924 TIaim W: & 04 EE Claim 1 W Mechanical (Ce

R/O Date{Opn/Cla): 11/29/2004 12/01/2004 VIN: KNAGD1267 optima(01l~)
Retall Date: 8/15/2001 ¥Mileage: 52,454 Vislting: Statums:;A/B [ A
Cogd. Cd: N9 TIVE 'El.'lul Cd: C1l5 POOR CONTACT
ccirfﬂm= Cuat L/Rame: Notes:

B ¢e Part Ine-Data: Ins-Mileage: Ina-R/01

Reub: W WAC240509 TN: WADZ247B85 PHAE: Scani
Causal Pt: 95750 3C000 CQty: 1 Part Amt: 72.17
LCnt: 4 ACTUATOR -FR DR LOC RecDt: lEfﬂEfEDﬂ*! SyeCd: Y

Primaxy Labor: 6796CR00D Houra: .2 Labx Amt: 13,80
LRat: 65.00 Door Lock Relay IfDt: 12/02/2004

%m:os» quﬂgmamd:t  Parr Amt m%% Sublet, Amount.

Door Latch Aassy(Frent), R&R, One 8i

2 BA3IEIROD .4 27.60
Door Lock Controller liFrnnt] , RER, O
' . Part Hour Labor Sublet Totel
Credited 331.72 1.0 69.00 .00 390.72
Command : Fi=Prav FS5=lat Ownar F7aCommsnt FSe«Systsm Ing

FllaCCD Ingquiry
Hemsage :




Kia Motors America

Consumer Affairs Department 1of1
M

Laxt puoic First anme VIN of 2001 OFTIA LX Case Number  Milmge
KNAGD1263 15- K388820 55,000
P oo S
Came Hivory Complaint Quality
s PEONE LG 114032004 0607 AM US Mauminin Sixsdard Tane YLalarca
CUSTOMER STATES

1GOT A LETTER A WHILE AGD STATING I GOT EXT ON THIE VEHICLE

2 THE VEHICLE IS AT THE DLR NOW AND THEY ARE SAYING THAT ONLY HAS 5/60
3 CANYOU CALL THEM TO LET THEM KENOW

4 THE SVC MGR TOLD ME THAT NOT COVERED

5 THIS 19 THE 4TH TIME WE BROUGHT IN FOR LOCKS

6 UPSET THAT HAVE TO KEEP TAKING INTO THE DLR FOR THIS

7 THEY ARE TELLING ME THAT ITS A BAD SWITCH

WHRITER STATES

1 APOLOGIZED

ZNORECALLS

JADY WILL CALL THE DLE AND CALL HEM BACK

4 ADV THAT THERE IS AN EXT ON THE LEW TILL 10/27/2007 OR 72,000 MILES
smmmmﬂmmmm@umuwmmwm

CLISTOMER THANKED WRITER
s+ PHOMNE LOG umamns:ummumuiumnmnmmm:muu
WRITER CALLED DLE AND SPFOKE TO BOB THE 5VEC MGR
: BOB STATES
1 IVE HAD NO CONTACT WITH THIS CUSTOMER

21 WILL CHECK THE DCS SYSTEM T CONFIRM EXT ON THE LEW
3 THIS VEHICLE HAB NOT BEEN TN FOR THE DR LOCKE

WRITER. THANKED BOB
w*+ PHONE LOG, : US Mounizin Standard Tims YLaharca Action Type:Incarning calk
WRITER T HIS WORK AND LEFT & VM MSG

WRITER STATES

1 PLS CALL ME BACK

2 ADV OF MY NAME NUMBER EXT AND CASE MUMBER

#¥» PHONE LOG 11/03/2004 07-14 AM US Mounyuin Standand Time YLaborea Activn Type:Incoming call
CUSTOMER CALLED :

WRITER. STATES
1 1 DID INFORM THE THE DLR. ABOUT THE EXT ON THE WARRANTY AND IS AWARE

. *+4 CASE CLOSE 114032004 07:14 AM US Mountain Standard Time YLabarca



WSCO069I S7BCMEZVE KIA MOTORS RMERICA Inquiry 1/2872005
WEROGDI WOCDS Warranty Claim Inguiry WKR200 AJ Y 09:54:37
Dealaer: NY023 R/0 #: 40487 EI'IE'¥¥ % UZ 0 Clalm Typm: W Mechanical {Ge
R/0 Data{Opn/Cle): 3/22/2004 3/25/2004 VIN: memzan Cptima{01-)
Ratail Date: 1D!26!2ﬂﬂ1 Milaage: 48,413 Vvieiting: atus:h/B /R

Cd: NZW SQUERLING, AB C H 3 CRACKED,BCARRED (e.g. CIF
F!Hnmul Cuat L/Name: Notas:
1

8 ca Part Ins-Date: Ins- Ins-R/0:

Reub: aW: NYN235736 TN: NYQ231269 PWAS: Scan:
Caupal Pt: 95730 3C0600 gty: 1 - Part Amt: 50.68
LCnt: 1. ACTUATOR -FR DR LOC RecDt: 23/25/2004 SysCd: Y

Primary Labor: 81310R00 Houra: -4 Labr Amt: 28.18
Ln-t.: 70.45 Danr Latch .?asy LEDts 3}'25;2&04

]'JLTCI-I ASSY-FR LR LH

2
Hour Labor Sublet Total
Clalmed 7420 .4 28.18 -00 10Z.38
Credited 74.20 o4 48.18 .00 102.38
Coumand : F2=Prev FEmlat Qwnar FieComsant FB=Systam Ing
Fll=CCD Ingquiry
Messags @




Kia Motors America

Consumer Affairs Department Page 1 of3
Laxt nams - Flrst name VIN of 2001 OFTTIIMA SE Case Nummbier Mileage
KNAGD12651 K369200 19,000

Dealer: MAGGT Herb Chambers Kin of

**¢ PHONE LOG 09/27/2004 09:50 AM Pacific Daylight Time OSprague

1. NCA Rocaived bofter - Costomer siates

2 This Is the 3nd time I have retarned my vahicle to the dealer bocase the Jocking sveten
3. The doors do not unieck with the key pad

4. i only unioeks the driven clde

5. Bution on drivens Soar doss not unfock the doore, bt doss Fand them

6. I e e docked {n the vehicle twice when it focks sutomationlly.

T Imnﬂmﬁhmmﬁmuﬂmwﬂn}ahumhmmﬂmmﬂxﬁm

**» NOTES 09/27/2004 12:26 PM Pacific Dayiight Time OSpragoe Action Type-Menager review
Cane Dispatched to Call Crater for customer contact

i

*h4 PHOME LOG 00/28/2004 05:17 AM US Meuntain Etenderd Time BGenldin Action Typs:Outgning call
writer callad costomes:
1. mempotding o the customer’s conpam given thru c-mail ;esk if the costormer’s isses been rosolved.
2. auk if customer ke the parts ondared.
3. w3k who customer was speaking with,
' 4, what writer cem-do is find whea the parts sre doe.
. 5. wotld like cagtomer to call if the isena srises aguin wher the parts installed.
6. cosiomer may call for asy condzms, prvided case # ond writer infoemsiion
7. thanked costomer foc contacting K1A

cumiomer stated:

1. tock $0 dealership bagt wesk,

2. some paris were ardered.

3. stuﬂlnﬂ:i'dmhﬂﬂmu;htﬂmmﬂuhypd.

4. tposkiug with SM Richard,

5. toak wedter informution snd case munber,

6. will cull when fise: repair i compleied or for ey furdher 1smes.

**% NOTES 09/28/2004 ¢5:17 AM US Mountain Staodard Thme BGauldin Action Type: Managsr reviaw
CORRECTION - LETTER SENT AND NOT E-MAIL

+*% PHONE LOG (49/2872004 03:27 AM US Moumizin Smnadard Tims BGaukdin Action Type:Cutgning eell
writer called the SM Richard:
1. ook about the custome’s vehicle,

2. x=k when parts cxpecied.
3. ask if the DPSM had been potiflad,

- EMRichand staied:
1. pacts have been oedersd § sock) und bot expected later in week,
- 2, have not notifled 3rd time to DPSIL
3. vehick thouold be repaired sy next week, dopendeat on time parts arrive.

. =+ NOTES 09/28/2004 05:20 AM 1S Mountsin Standard Times BGanldin Action Type:Menager review -



Kia Motors America
Consumer Affairs Department

E?.nfi

Lapt mame Fint nams ¥IN of 2001 OPTIMA SE CassNombee Mk

KHA.GJIZES]S- K359200 15,000
Prod Date: 3/15/01 Dealer: MAG)T Herb Chambecs Kin of

s PHONE LOG 05/28/2004 04:27 AM U3 Moantein Standerd Time BOmm1din Activn Type:Qatgong call
writer Jeft VM for DPSM:

1. reinted case.

2, loiter pent 1 NCA

3. 3rd thne at dealership smd paris ondered stock

4, for your penussal. _
5, gave case ¥ and wrifer extension.

*++ NOTES O9/28/2004 07:25 AM US Mpunteia Standerd Tirne BGanldin Action TypeMenager revict
NOTE: dealership knew about the SC34 wd SC036

*4% PHOME LOG 03292004 11:17 AM US Meartuin Stenderd Tiee BGwuldia Action Type: Ouigoing call
wrriter eylied DPSM K Doeningues:

1. reguding call on the customer’s 3nd concern on focking 1sms.

2. sending to RCAA 1r Information.

3. c-maiting DPSM

DPSM KDonilngaes staged:

1, recetved cali kasl night snd contact M Richard about 7 FM

2. sk if the M wea not fiomilisr with guide line, which in fact mow SM ia swwre.
3, tha SM {s i zall DPEM md keep DPSM in loop of repalr.

4. can go shend and send to the regino md email

writer sending to Reglon:

1. 3rd tirme repair.

Z. issue not resolved &S yet Bk parts ondered,
3, cussomer comcerned eafl s,

[1<For hytemal Use Only

cerlifiod Jetter received tm NOCA]

*++ EMAIL OUT _ BGauldin Action Type:External amail

Send to i i

You have boen aent 2 Kla Conmmmer Anslstance Case for your refareace and action s may bs notad In the Case. 1f it bas boen agit
to your In &xror, please nofify the Kia Consmmer Affirs Dept. st £49.595.5802 AND delete this email.

The sitached Cage |a the sxchadve peoperty of Kia Motors Americs and s & Confldentinl And Proprietsy docamnent It s ot ta be
digtribvrted ar diccerninatad to mry fhird party withent the express written consent of Kin Motors America.
<<Filo Atiachmeat: WoopbtClarifyOBNCA_Atachments\SendHistory\Case_K369200 BGauldin_05-25-2004 122726 doc>>

+¥r FORWARD 09/30/2004 03:15 AM Pacific Daylight Time DNealis

“s4 NOTES 10/06/2004 03:30 PM Eastem Daylight Tune DiNealix Action Type:Manager review




Kia Motors America

Consumer Affairs Department 3 of 4
ﬁ

VIN of 2001 OPTIMA SE Casg Ngmbay  Mileaes
m&mzﬁsls-_ K369200 19,000

, MA (1960, PH: 9783313692 Prod. Date: 3/15/01 Dealar: MAOO7 Harb Chambers Kin of

Writer callad the customen
1 Writer siztes | hevan't hedd 5 chance to look
aver your letser end Tully neview it
2.'Wial am calling fust 1o Jet you knowr that I am
_ hendling your file ot this pelmi and give you iy neme
and mumber mnd 1 will get back i you temorrow.
3. C/s ok greet thanks

s NOTES 10/07/2004 02:01 PM Esstern Daylight Time DN=alis Action Type:Manager review
Wiiter called the castomer;
1. Wiriter stated I reo’d your Jetizr snd I nood to got 30me moro
infa about the door Ionks.
2. Wz docs & beppen all of the time?
3. C/s no tt happeas sometimes not all of the dme.
4, C/e [ took it to tha dealer mnd the dealer ordered u part for the vehicls
and the part bas bean in yet and [ just called them yesterday snd 1t ixn't in vet.
5. Wis when the pert 11 hliwmaluﬂndl“rﬂlmhmihuhrlmh
e
" 6. Cfa Twill oo problem thank you for calling.

- *e CASE CLOSE 100772004 02:02 PM Eayieen Duylight Time DlVealis




Kia Motors America

%
First name " VIN of 2001 OPTIMA LX Cams Namber Milawe
mwsmzsxl- K347944 48205
Prod. Date: 2720001 - SC003 Stokes Kik
w4+ PHONE LOG 08052004 06:00 AM SCook
Writer Jaft v for umfosmes:
L Responding tn wm you left in owr offices,

2. Provided BOD¥, parms and ext. Case#,

**¢ CASE CLOSE 0%/05/2004 06:00 AM SCook
Pending comtact.

>+ PHONE LOG 08/06/2004 08:34 AM ATmfoyn Action Type:Incuming <Ml
Erlon Cruz stated:

LRy th speak wiean,
. "Writer tranaferred to 3em's vm

*& & PHONE LOG DR/0&/2004 09:38 AM SCook Acbon Type:Ouigoing call
Wriier phonad customer: .
Callur stated:
1. Sinca T hewght veh, when I turn on AC thermastst goss up. Veh doctnt over ek,
2, Have taken veh in 4-5 times for thix problem.
.3, Wheoover ] put the key in the door and tam the key to nolock the doors it takes 2-1 attompls.
4; Have o play with Zocka io pet in, and also to allow the pascnger deor to tpen.
. %, Have taken voh in u feoy times for lock problem also.
6. Harve family members with Kinas, their Kia's domt heve fhis problem.
7. Warranty will e oot st
8. Concamed shout paying for repairs, imking Ume off veork to get vehicle rapaired.
9. Have to lozo u day's wack. Getting friostrated] deling with the same ixsnes.
10, Have baen |1 s0 many fimes, mechamics there imow me by nmme,
11. Trisd to trade veh in, but I'm upside down. Deoaler sdvised to contact Kio reganding problem.
12, Have contintaily worked with Robert on many occasions.
Wrikar seaded:

2. Understand your frustradion,

3. Explained Xia's obligation 1s to repair veh to terms of warrsnty.

4. If you can make sppt, cam snsure right porsons/resouneas availabla to sssint in repair.
5. Denler's not crwnad by Kia, we must creste our opportumilies to get imvolhved.

6. You hxve casel, name snd &xt.

7. Wheo coavealsst and you can make appt, call and let us dnow whea deslor will bave vol in their pokaesyim.,
Calley sintext:

I. v&mmmmmmmﬂummem}
2. How will | levrer when the car i over heating?

3. Thnymldmntuulllﬂlmdmlhﬂupmblmknumhm

4. Will call Il on Mondey and make appt.

5. Will comtact you end let you know, Teanks for your coopecstion.

. v+ NOTES 084062004 09:59 AM SCook Action Type:Manager review
w4 A 5400, 402-Themeostat, 7432, Coolant Temp Sensor, 10/02 and 12412 Reguiator®*™




Kia Motars America

Consumer Affairs Department 203
A A

VIN of 2001 OPTIMA LX CassNumber  Milaagy
KNAGD126X1 K347944 48,295

Prod. Date: 2/20%01 + SCO03 Stokes Kia

+++ PHONE LOQ DEAIA/2004 10:10 AM SCock Action Type:Dutgolng call
Writer phoned dealer, spoke to Robert (svc mgr).
Robert ituind:

1. TSB from Kia to correct alsctrical corrent flow.

2. Cuxtoener stetes vab runs bot sccording to guage, Replaced Tamp senpor. (7/02).
3. Lest visht wan 573/04, not mention of grags problem,

4. Nevar made mention of concam with deer fock.

5, Ifwhea she comes m.m']]behmﬂxhw Undenstand ber concern a3 warranty Is shogt to ron out
Wrisar stawed:

1. Adivize her to make sppt.
2. TN foflow up when he does, thanks Robert. Have a good duy.

/

| wes CASE CLOSE 04/06/2004 10:10 AM SCack
Pending contact from castomer end dir appt.

*+% FHONE LOG DB/10/2004 01:25 FM ECook Actinn Type:Incoming call
. Weriter recelved vm from costomer:

Caller siatnd:

1. Have appt iomorrowr moming with dealer.

2. Told them abont focks mnd the therhostat.

3. Dont have cased¥ wailablse,

*s» PHONE LOG 08/10/2004 01:28 PM SCook Action Type:Outgoing call
Writet 1eft vin for cutiomer:

1. Racelved your metssge reganding vour appt tompemow,

2. Wil follew up with Robext.

A_Provided casef, coniact me with any questions.

+* PHONE LOG 0B11/2004 0724 AM SCock Action Type:Ouigeing call
Writer phoued dealer, spoke to Robert {svo mgr).

Robert stwind:

1. Replaring all slectrical fiama related to doer Jocke on both sides.

2. Doing 1 T5B on the thermostat.

Wiiter stated;

l. mmwmwmmmmmmmmm
Rolbert stated:

1. Thermaostat is just a mis reading. TSE should take care of it
Wiiter atated:

1. Thanks Robart

*+ PHONE LOG 08/11/2004 09:39 AM SCock Action Type:Cutgoing call




Kia Motors America

' Consumer Affairs Department 3 of3
ﬁ

Last mame Firat name VIN of 2001 OPTIMA LX Case Number Mileare

KNAGD126X1 K347944 48,295
Prod, Date: 272001 s a3 Stokes Kin
Writer phaoned cosoiner . I
Writar staied:
1. Spoke to Fve myr.

2. Dealer replacing all uhnhﬂpuhrﬂﬂdmynmdmﬂmhmhcﬁmﬁunfﬂ
1mmmummmmmm

Callar ntated:

1. They gave ms u courtesy car, 1 waa roal pleased with that

2. Rrobert told me he wemted to keop e car umtil tomorrow.

3.1 xpprecinte your help, and yon calling, Talk to y soon.

*hv CASE CLOSE 0071172004 0940 AM SCook




Kia Motors America

Consumer Affairs Department Powe 1 of 1
VIN of 2001 OPTIMA LX Capa Nummber Micags
KNAGDL2641 I K377633 56,000

Prod. Dute; 11715410 Dealer

Inquiry Warnnty Info

¥ PHONE LOG 10/14/3004 1227 PM WNoonan
CUSTOMER STATEL::
1. ARE THE DOOR LOCES COVERED UNDER WARBANTY?

WRITER STATED:

1. THE PARTS ARE COYVERED FOR. THE BLW UF TO 560K

2, THE WARRANTY CGYERS MANUFACTURING DEFECTS AND THE DEALER WOUDL HAVE TOLOOK AT THE
PRUBLEM,

3, NO RECALLS,

** CASE CLOSE 10142004 12:37 PM WNoonan




WSC0E8T  S78CMZVS KIA MOTORS AMBRICA Tnquiry 1/28/2005

WEKROE9I WOODS Warranty Clalm Inquiry WEKR200 ¢ /N 09:59:52
Daaler: CAl120 R/O #: 16124 Tlaim #: &2 04 U? Claim 1 W Mechanical (Ge
®/0 Dlt!{ﬂpﬂfﬂl!}' 10/29/2004 10/29/2004 VIN: KNAGD1Z641 Cptima (01~)

Retall Date: 4£/30/2001 Mileaga) 56,810 WVisiting: atus:i/B J A
Cond., Cd: N94& INCPERATIVE Cauns Cdy C31 STICKING, SEIZED

F/Nane SN Cuat L/Nama: Notes
5 ce Part Ins-Data: Ins-Mileage: Ing-R/0h
Reubi BW: CA1206818 TN: Cal207141 FWAm: Scan:
Caumal Pt: 81310 38000 Dtyr 1 Part amt: 23.52
LCnt: 1 LATCH ASSY-FR DR LE RecDt: 1170472004 BymsCd: Y
Primary Labor: B1310R0D0O Hours: .4 Labr Amt: 39.20
LRut: 95.?0 Door Latch }say IfDt: 11,‘{11!21:!:4

CLIP=-ROD
2
Part Hour Labor Sublat Total
Claimed: ~—  Z4.64 Y | 39.20 .00 .
Credited 24.64 .4 19.20 .00 63.84
Command ¢ FlaPrev FS5=lat Ownar FT=Comment FE=System Ing
Fll=CCD Inguiry

Mapsage 1




Kia Motors America

_ Consumer Affairs Department . 1ef1
M

Last name Flret name VIN of 2001 OPTIMA SE Lase Nupber  Milensx

IENIAGDIMEI- K4073R9 61,000
Prod. Date; 2/27A1 Deale: MS00% Johasoo Kia

Cap History Complaint Deslar

=¥ PHONE LOG 12/29/2004 10:05 AM DZipabarma
Caller (M. Adcock-dsapivier) stated:
1. Have had problems with car sinoe bought, diffsrant concerns.
" 2 Evertima car In in desler/Tohreon Kl they have it for 2-3 wesks,
3. Took fo DN'W Tires, md told wheel beszings ame falling off, didn't heve them repalr.
4, Took hack 1o kis dealer, for concern mnd for:
CEL, na ga3 for acosleration,
Door back conoorn.
And window concem,
5. No car given each time, since they don't kave.
6. Callad desler todxy, ind told part (mnsre of pari) came in bat wonld have repained by tmosmow.

Witter stated:

1. Sorry for sencem.

2. Updated, g recalls. ]

3. Will docuament complaim,
4.Cmptnmu&ukhduluhfﬂmgmjurm
5. Hopefully they'll have cur ready for Yoo tomarrow.
6. I you peed firther assistance, providiad otse manber.

Caller sixted;
" 1. Thenk you,

- W CASE CT.OSE 12292004 10:05 AM DZIgabarrs
Case clossd pending customer call back




WEC0E9I S7BCMEVS KIA MOTORS AMERICA Inquizry 1/28/2005

WEROG8T WOODS w:.rrlnl: Claim T i RER200 CF Y 10:02:21
Daalsr: M8005 R/O $##: 74AREL Claim g: W Mechanical (G=
R/O Date(Opo/Cle): 8/28/2002 “8/29/2002 VIN: KIEGDIE-!Blhptim{Dl"}
Retail Data: 59/24/2001 Mileages: 23,599 viesiting tatus;A/B [ A
. Cd: N94 INOPERATIVE Enunu Qd; C06 PBROKEN, SPLIT, TORN
%Emm= net found Cugt L/Name: not found Hotes:
- | ca Part Ins-Dats: Ina-Kilsags: Ins-R/0:
Rpub1 8W: 587547089 TN: FPWaAsn: Scan;
Cpupal Pt: 813120 3C000 Qty: 1 Fart Amkt: 41 .79
LCnt LATCH AESY-FR DR LH ReoDt: B/29/20CG2 SyaCd: N
Primary Labor: 81310R00 Hours: .8 Labr Amt: 34.89
LBat: 58.00 Door Latch Asay Ifbt: 8/25/2002
# Add'l FPart Amt Xabor Amt  Sublet Amount
2
Part Hour Labor Sublet Total
Claimad; 41.73 .6 34,80 .00 76.59
Credited 41.79 . 34.80 « 00 76.59
Conmand : FisPrav FS=lst Owner TF7aCommant: FisSystem Ing

Fll=CCD Inquiry

|

Masmagn :



Casr Aktory

Kia Motors America

Consumer Affairs Department Pare 1 of 1
VIN of 2001 OPTIMA LX Cam Number  Mikage
KNAGD126215 K391904 0
Prod Date: 3/21/01 Dealer- FLO39 Lokey Kin

Comphint Repair Assistance

s+ PHONB LOG 1 01072004 02:07 PM Prcific Daylight Time OSpmgus

1. NCA Recoived lotter sond to Lokey Kin - Customer states

2. A week prior to 10/12/04 I brought mry vebicle in for repeirs

3. the door Iocin: don®t vnfock sutomatioally with the key, nor by hand on el doors except drivers side
4, It's bom iko this over o year bacavss of the way the repair waa svakdad by pour team

5. Lattar attechad i case

6. Cyse Ditpatched to Call Conter fioc customer contact

*#4 FHOME LOG 11/11/2004 01:37 PM MEstrella Aotlon TypexOutgning call
CAITED DEALER, Lokey Kis

1. SPOKE TO NATE IN SV

2, ADVISED OF CSUTOMERS LETTER SENT TO OUR NCA OFFICE

NATE BTATES: WE ARE AWARE OF THE LETTER

1. THE ISSUE IS RESCLVED . HIS CAR WAS PINED LAST SAT

2. HE CAME IN A YR AGO, AND WE ORDERED THE PART FOR HIS CAR

3, HE WASE NOTIFIED THAT PART WAS IN BUT HER WAS TOD BUEY TO DOME IN FOR APP. HE BATD HAD NO
TIME AT THE TIME

4. PARTS BAT AND WAS /SENT BACK OR USED

5, 3 MONTHS LATER HE CALLED WANTING TO KNOW IF PART WAS IN

6. WAS NOT IN HAD TO HAVE CAR AND ORDER PART AGAIN

7. THEN WAS ON A BACKORDER FOR A ERIEF PERIOD OF TIME. WE CALLED HIM ANTD NOTIFIED

8. WE GAVE HIM A LOANER CAR AND WAS DONE THIE PAST SAT

+++ PHONE LOG 11/11/2004 02:29 FM MEptrella Action Type:Qutgoing call
CALLFED CUSTOMER
1. LEFT VM W/ INFO, CASE # NAME AND XT FOR CB

*+% CASE CLOSE 11/18/2004 06:11 AM MEstrella
CLOSED PENDING CB [F NEEDEL - VEH REFAIRED



Kia Motors America
Consamer Affairs Department 1of1

ﬁ
+ name . m ' VIN of 2001 OPTIMA SE Caie Nagmbey  Mikeage
KNAGD12661 -_ K374968 59,300

Prod. Datc: 6/5/01 Dealer; PADG2 MeCafterty Kia of

Complaint Repair Assistance

4 PHONE LOG 10v11/2004 12:55 PM US Mouninin Standard Time TShamburger
costomer Edsion Detrich called

1. the dir had kokad st veb becose my door fock e m the veh

1 i harvs to opan the window end pull the ontwide handle to opes the door

3. the dir had veh for 7 bours tadey and they eaid the door open end closed like it should
4. but j just plaked up veb and b did i o me &t stone, how can the dlr not get veh o react
Wt sintes;”

L. im sarry but veh has to react for dir for thom to dingnosc the veh and ropair i

2. sdvise cust to bave ek da it for dir service dopt

3, the diy just cant change out parts.

cust thankoed wrt call ended .,

*o CASE CLOSE 10/11/2004 12:35 PM US Mountain Standard Time TShamburger



Kia Motors America
Consumer Affairs Department Pare 1 oF2

Last masd First nanee VIN of 2001 OPTIMA LX Case Number  Miltage
ENAGD12641 K373181 42,000

Prod. Date: 10/25/00 Dealar: MAD]S Ragefale Kin

, MA 01608, PH: 5087910160

Caxe Hixory Camplaint Dealer

*4% PHONE LOG 104072004 09:07 AM US Mountain Stendard Thne YL aberrs

CLUESTOMER STATES

1 IVE HAD PROBLEME

2 THEY DONT MARK DOWN WHAT IS WRONG WITH MY VEHICLE

3 THE TRAC GOES OFF THE WINDOW

4 SPOKE TO MICHAEL AND ADY SHOULD BRING THE YEHICLE IN WHEN THE FROBLEM IS HAPFENTNG
5 THE LOCKE AUTOMATICALLY LOCK ME OUT OF MY CAR

& TILL THIE DAY ITS ETILL NOT WORKING

7 THE CEL IS ON, THE PODR LOCKS, THE DRIVER SIDE WINDOW

i THEY ARE WATTING FOR THE PARTS FOR THE CFL

2 I SUFPOSED TO BRING THE CAR BACK WHEN IT IS HAVING A PROBLEM WITH THE WINDOW
10 I THINK ITS RIDICULOUS THE PRICE I PAID FOR THE BULB

11 THEY DICNT TELL ME THAT IT WOULD COST B0 MUCH FOR THE BULE

WRITER STATES

1 APOLOGIZED

2 RECALL BCO20

3 ADV THAT IF THE PROBLEM CANNOT BE DUPLICATED THEN THERE IS NOTHING TO BE FIXED
4 ASKED TO BEOLD WHILE I CALL THE DLR

. *** FHONE LOG 10072004 09:13 AM US Mountain Standed Time YL shenca Action Type:Owigolmg call
WRITER CALLED DLR AND LEFT A M3G WITH JEFF FOR SVC MGR MIKE SOBELESKI
WRITER STATES
1 ADY OF NAME NUMBER. EXT AND CUSTOMER INFO
2 ADV TO CALL ME BACK

k%% FHONE LOG 100822004 08:15 AM US Mominls Btandard Time YL sbares Action Type-Outgoing call
WRITER CALLED DLR. AND SPOKE TO MIKE THE SVC MGR

MIKE STATES

1 WE TOLD THE CUSTOMER TO BRING THE CAR IN 50 WE CAN CHECK IT OUT FOR HER

2 WE DONT HAVE ANY PARTS ON ORDER. FOR HER

3 JUST HAVE HER CALL UE FOR AN APPT .

#** PHONE LOG 1040872004 08:30 AM 1S Mowxriain Standard Time YLsberes Acticn Type:Onigoing call
WRITER CALLED CUSTOMER

WRITER STATES

1 ADV OF WHAT MIKE STATED

CUSTOMER STATES
1 IHAVE PAPERWOCRK STATING THAT PARTS ARE ON ORDER. FOR. MY VEHICLE

. ‘WRITER ASKED CUSTOMER TO HOLD WHILE [ GET 5¥C MGR MIKE ON THE LINE
CONFERENCED MIKE IN WITH CUSTOMER AND MYSELF

MIRE ETATES




Kia Motors America

. Consumer Affairs Department - 10f2
ﬁ

VIN of 2001 OFTIMA LX CacNumbeor Milase
kNaGD12641 K373181 42,000

Prod. Desc:_10/2500 Draier MADIS RagsdsioKia

11 DIDNT LOOK FAR DOWN ENOLUKEH TO SEE THAT WE HAVE A BEAT BACK FOR THE AIR BAGS AND DOOR
LATCH ACTUATOR ON ORDER FOR THE YEHICLE

2 WE HAYE THE DOOR LATCH ACTUATOR BUT WAITING FOR THE SEAT BACK

3 WE CANLOOK AT THE CEL WHEN WE HAVE ALL THE PARTS IN FOR YOUR VEHICLE

4 I WILL CALL YOU WHEN WE RECEIVE THE SEAT BACK

MIKE DISCONNECTED
WRITER GOT BACK TO CUSTOMER
WRITER STATES

1 ADYW OF MY EXT
IAD\FEUSTDMTDCAILMEIFEHEMSMMGHEW

CUSTOMER THANKED WRITER

&% CASE CLOSE 10/08/2004 04:31 AM US Mountsin Standand Time Yisbarsa

|




Kia Motors America

Consumer Affairs Department . Page 1 of1
¥IN of 2001 OFTIMA LX Cac Number  MIeare
KNAGD12601 N K370450 23,499
Prod Date; 5/2201 Dealer:
Case History Inquiry Operstions
w** PHONE LOG £5/30/2004 05:53 AM US Mountain Standard Time TShambiirger

Cuzomec Shena Douglas

1. my door keops locking me back i and | cant get cut
2. how do 1 et back out

WL ciataa

1. advise cust to use the mwmal Jacd

Z. advise cust this happen move, heve veh chind.

3. oo reculls

4 updsic Tysiom

cu thankd wrt.

*#* CASE CLOSE 09/30/2004 0553 AM US Mountain Standard Time TShamborger



Kia Motors Amerlea

Consnmer Affairs Depariment 1 of3

VIN of 2001 OFTIMA LX Cars Nombsr  Mileape
KNAGD 12601 N K349495 61,411
Prod Date: 1/6/01 Dealir: GADSS Kia Country of Savannsh

Comphint Repair Assistance
w44 FHONE LOG 03/09/2004 11:42 AM JCaok
Crstommer Stated:
1 Bought wehicles ueed origlnally,
" 2.5xyn he has been having » congtant CEL problem with his vehicle.
3.5y he Just got the vehicle out of the shop for thls aguin, and be ls now having a problem with hly power Locks again.
4.Sayn they keep Zocking and unfoeking by themsolves.
5.The deeler told him that his 60,000 mils wormaty has expirad, bot be hes boss having these problams for amadile.
5.5ays he feals this should be sovered.

—Writer ndvisad cusizmner:

1-Apofogized for citastion.

ZAdvised thet hix Syri60k hag expired op the velbsels,

A.Advisod that we are going to past bim on bold whils wa cafl the dealer.

=Writer called mnd spoks to Brad (Sve. Mgr (@ GaD55) whe stated:

1.That this customer boaght this wehicle med thds year with ower 45 000 miles,

2.Enyx be Lias been In & fiew timey for the CEL, 'wnd it e back in today, mod it leoks ws 1f'all the codes were not cleared out of
1.Sayn the costreney Is having w foak problam snd need & new relay md Istch.

4 _Asked Brad ifhe could contsct bis Kin Rep Clyds Teacley to son if ha could affer ory staistance to the cuskmer, bt tee will
make f0 posrAmtees.
" 5.Brad anyy he alresdy bas a call loto him sbout this, and he says be will Tst te costomer koaw.

. —Writer advised costoma:
1.That wa spoke with the Svc, Mgr Brad,
2 Advised that he did sixic thet he necded & naw relay and latch for his locking systecn.
3. Advised since he iy out of warranty, the Sve, Mgr is going to call his Kia rop about possible assistance with this repair, bat writes
made po guarsnees
4 A dvized thet whatever decizion 1s made ls final, and canool ba overhimed.
S Advised thet we will document his coacerns on file.
6. Updsted file with all new ownee infh, and verified that thecs are 10 opea recalls,

*x+ CASE CLOSE DR/AOS/2004 11:42 AM }ook

¥ PHONE LOG 087272004 077:13 AM US Mountain Standerd Time WNoanan Action Type:Incoming call

WRITER RECEIVED INCOMING CALL FROM CUSTOMER.

CUSTOMER STATED: .

1. WHEN 1 HAD THE VEHKCLE AT THE DEALER ON THE 5TH, S0MEONE WAS SUPPOSED TO LOOK INTO
COVERING THE DOOR LOCK PROBLEM 1 HAVE AND CORRECTING THE CEL CONCERN,

1. THEY SUFPOSEDLY FIXED THE CEL PROBLEM, BUT IT CAME BACK ON 4 DAYS AFTER. LEAVING THE
DEALER AND NO ONE GOT BACK TO ME TELLING ME ABOUT THE DOOR LOCKS.

1, WHEN I CALLED THE DEALER LATER THEY SAID THAT SOMEONE HAD DECLINED IT.

4, | NEED SOME HELY WITH THE REPAIRS,

WRITER STATED:
1. 5ORRY FOR THE FRUSTRATION.
. 2 WRITER WILL LOOK INTO THE SITUATION AND CALL YCOU BACK




Kia Motors America
Consumer Affairs Department Prxs 2.of 8

Lait name Firgt name VIN of 2001 OFTIMA LX CazaNgmber Mileage

m&mz&ms- K349495 61,411
Prod Dates 146501 Desler QA0S Kia Country af Ssvammah

**% PHONE LOG 03/2772004 07:16 AM US Mountsin Siandend Time WiNoonsti Action Type-Duipoing call
WRITER PHONED Kia Conntry of Savarmah AND SPOKE WITH BRAD, SERVICE MANAGER.

BRAD STATED:

1. THIS VEHICLE HAS PEEN IN HERE NUMEROUE TIMES FOR THE CEL.

2. WE HAVE HAD MISFIRE CODES, REV LIMITER, CRANK SHAFT SENSOR BLADES.. .

3. WHEN HE WAS HERE LAST TIME WE COVERED THE REPAIRS TO THE CEL UNDER WARRANTY.
4. CLYDE DECLINED THE REPATR OUN THE IMMIR LOCKES.

3. HE DOES NO MAINTENANCE HERE AND HAD MISSED 2 APPOINTMENTS.

6. LAST TIME THE VEHICLE ‘WAS HERE IT HAS 60334 MILES ON IT.

WRITER STATED:
1. THANES.

"% PHONE LOG DE2712004 0107 PM 1S Moumisin Stendwrd Thrw WNognen Action Type:Dutpaing call
WRITER PHONED CLYDE TEASLEY, DP5SM - ON YACATION.

*i¢ PHOME LOG 08/27/2004 01:09 PM US Mountyn Standard Time WiNoonen Action Type:Dutgoing eall
WRITER PHONED LESLIE MCORE AND LEFT VM REQJUESTING CALL BACK.

. #+ PHONE LOG 08/30/2084 10:09 AM US Mountyin Standand Time WNoonan Action Type:Chitgoing call
WRITER PHONED LESLIE MOORE AND EXPLAINED SITUATHON WITH THE DOWOR LOCKE.
. LESLIE STATED:
L. CLYDE WILL BE IN HERE TOMOERROW AND [ WILL TALK TO HIM ABOUT THIS.
2. CALL ME BACK TOMORROW.

e*s PHONE LOKG 08/30/2004 02:58 PM Esstern Daylight Time LMiore Action Type:Outgolng call
Called Wes £t KCC, 10 mnt. 1/v/a declining repairs 1o door Iocks

8 PHONE LOG 03/30/2004 11:25 AM US Mmmixin Standerd Thne WNoonan Action Type:Incoming call
WRITER RECEIVED VM FROM LESLIE MOORE.

LESLIE ETATED:

1. WE ARE NOT GOING TO COVER THE REFAIRS FOR. THE LOCKS.

2. IT IS OUTSIDE THE WARRANTY.

3, THE CUSTOMER DOES NO MAINTENANCE AT THE DEALER.

+#% PHONE LOG 08/30/2004 11:30 AM US Mountsin Standard Time WNoonm Action Typs:Outgoing cell
WRITER. PHONED CUSTOMER BACK.

WRITER STATED:

1. THE KIA REP HAS NOT APPROVED THE DOOR LOCK REPAIR, THE VEHICLE IS QUT SIDE OF WARRANTY.

CUSTOMER STATEL:
1. THE YEHICLE I8 GOING BACK TO THE DEALER ON THURSDAY FOR THE CEL.

WRITER 3TATED:
1. WE WILL FOLLOW UF WITH THE DEALER ON THE CEL REFAIR.



Kia Motors America

o Consumer Affairs Department 3 of3
M

Last_nama ot aame VIN of 2001 OPTIMA LX Cass Number Mikges
KNAGDIJ.EUIS- K349455 61,411
Frod. Dte: 1/6/01 Dealar; GAQSS Kia Covntry of Ssvannsh

st PHONE LOG 09022004 11:35 AM US Mountain Standard Time Wiognm Action Type:Qutgoing call
WRITER PHONEL Kla Coairy of Sxvanash AND SPOKE WITH BRAD, EERVICE MANAGER.
" BRAD STATED:
1. THE CNISTOMER DROFFED IT OFF, BUT HAD AN EMERGENCY AND WILL DROP IT BACK, OFF TOMORROW
MORNING.

WRITER STATEL:
1. THANKS,

4 PHONE LOG 09/07/2004 0724 AM US Mountain Stendard Time WiNoonan Action TypeCutgoing call

WRITER PHONED Kia Comntry of Ssvaansh AND SPOKE WITH BRAD, SERVICE MANAGER.

BRAD STATED:

1. THE SAME CODE WAS THERE LIKE ALWAYS. '
zmmmmwmmamr.mnmmmm AND FICKED UP THE VEHICLE.

WRITER STATED:
1. THANKS.

e msamnszmmmmmas AM US Mcramsin Siandaed Time WNoonam
. CUSTOMER DECLINED MAINTENANCE.




Kia Motors America

' Consumer Affairs Department Lof1
Last miut Flrt pame VIN of 200] OPTIMA LX Cade Number Milcage
Icmanmsl- K414305 49,000
] Halahu, L 60139, PH: 6306552532 Prod. Dates 4710401 D] er
Cage Histore . Inquiry Recall Info
&l PHOMNE LOG 011 7/2005 03-35 AM WNoonsm
CUSTOMER ETATEDY

1. ARE THERE RECALLS ON THE VEHICLE?

2. 1 HAVE EFEN HAVING FROBLEMS WITH THE INGIR LOCES ON THE CAR.
3. WHEN IT IS COLD OUTSIDE SOMETIMES THEY LOCK ON THEIR OWN.

4, I AM GOING TO TAKE THE VEHICLE TO THE DEALER TOMORROW,

WRITER STATEL:
1. ADVISED OF SC037 RECALL.
2. DEALER WILL PERFORM RECALL FREE OF CHARGE.
. 3. ADVISE DEALER TO LODK AT DOOR LOCK CONCERN.
4, DEALFR WILL HAVE TO DUPLICATE TO MAEE A REPATR.

CUBTOMER ETATED:
1 THANKS.

++ CARE CLOSE 01/17/2003 IJIﬁS AM WHNoonsn
INFO GIVEN




Kia Motors America
Consumer Affairs Department

- Page 1 nfl_
YIN of 2001 OPTIMA LX Cope Numher Mjeage
KNAGD12401 K398850 56,000
Date: 32001 Deakr: GAG17 Sale Kia
Cans History . Complaint Rextal Car

s PHONE LOG 124022004 §7:17 AM US Mountain Stndacd Time mespincza

Customer Stated:

1.1 bad to teke my vehicle in to get the wheel bearing replaced.

2 They did not offer me a lomer.

3. I foel that since: the repair is covemnd mnder warmnty that T shonld get 2 rental.
4, T om very dingusted w/ this vehicle,
3. The folks st the dealership have given ua great service, but the veliicle is just bad,

Writer Statad:
1. Apologized.

2. There 1a pex » pravision in the warranty for aliemate transpottation.

3. I'will place » call ot fo meke wme thet fhae part geta to dealerahip ABAP, 5o U are nof w/ out your vabicls for too long

*++ PHONE LOG 12/02/2004 09:26 AM US Hountuin Standard Thme mespinozn Action Type:Outgoing call
~ 'Writer phooed Sale Kla snd spoke w/ Jason.
Juscn mixted tht part waa placed on E-Order,

Closing case peniing cusmer comtact,

. e+ CACE CLOSE 12/02/2004 09:27 AM US Mountsin Standard Time mesplnoza

+*% NOTES 12232004 03:24 FM Pacific Daylight Time ARomo Action Type-hianager revien
NCA reocived lether from customer sddnetsed to Peter Butterfield.

Lettar states:

1. Benn baving slecirical lasues.

2. Went eight times to the dealar before they oould fignre ont what waa wroag.

3. Tt anded up being fanlty wiring. _

4. Hirve had other iscues withc malitray, headlights hattery, door Incks, povsr windows, CEL, fas] syttem, wiper army, paint, and
wheel besrings

5. We have meds clegs to 20 vieits to the daaler.

& We bave had to foot the bill for reatals,

7. At this time the vishicle cite ot the dealer for the wivesl bearings,

8. We s waltmg io see what comes next.

2. Due 1o poor resale we cannot trade vehicle in withoot taking & loss.

10. Wiiter to forward letier to the reglon for farther handling.
11. Drigine] will be seat, doe to scanner being domm.



WSCO069T STBCMIVE KIA MOTORS AMERICA Inquiry 1/2B/200h

WKROGSI WOODS Warrant CIli“'IE§EE£I TERSLEYC C f Y 10:18:02

Daalear: GARO27 R/O #: 20951 Cla E & UZ Claim s W Mechanical (Ge

R/0 Data{Opn/Cls)s 8/12/2002 8/12/2002 VIN: KNAGD12401 Optima (01~}

Ratail Date: 11/30/2001 Milaage: 14,946 Vislting Statumid/B M f A

Cond. Cdiy N93 INTERFERENCE Causs Cd: C23 IMPROPER MACHINING OR FD
F/Name: not found Cust L/Nume: not found Notam: ¥

| os Part Ins-Date: Ino-Nilsage: Ing-R/0:

Reub: SW: 261838080 TN: PWAB: 50100910 Boan:

Causal Pt: 81310 2C0Q0D Qty: e: H Addl: 1.6 Part Amt:

LCnt: LATCH ASSY-FR DR LH RecDbt: A8/14/2002 SysCd: Y Add'l Amt;: 99.26

Primary Labori Hourm: Typa: Addl: Labr Amt: 99.26

LRat: 62.04 : IfDE: B8/19/2002 Add'l Amt:

Mﬁ Add'l , . Part Amt,  Lgbor Amt , Sublet Amount

2

: Part Hour Laboy Sublet Total

Elﬂimed: Iﬁﬁ 1-: 99-2: v g!.!!

Credited .00 1.6 99.26 «00 99.36

Comtand 1 Fl=Prav FSalet Owner F7=Ccoment Fi=System Ing

Fl1l=0CD Inguiry
Message



Kia Motors America

Consumer Affairs Department a1
M
K352623 49,700

LOG DR 62004 D9=41 AM Rzl

called '

1 tlec windows whet go down, once soming up Wont stey on tmck, fixed

2 cust went sway on vacetion, floodad that day in parking Jot, came back from vacetion 2 wis Iater

3 cust driving, veh died, took o dirahp, steted vwater all over sogine, nds to be roplaced

4 cost cld mmeranpd, if front wnd back am bed, shookint all perts be bad, shid heve sabd veb was tatalod
5 Kla vep had veh for 22 days and cnst had to gre reatal veh, SM Ry

& Cust had to fight Axto Nation back and forth for remie] veh reimborsment

7 dirshp kept fhading thingy wrong w it. engine and trmemiscion replaoed, veb is still in the dirshp baving probs
B cust kas minsed alot of work, 20 days and 5225, $10,000 worth of work time

0 cant focls the vih is onesfe, engine makes noise then el comea on

10 fosls be 12 Josing monsy from work, koss of mémey from o reotal

11 cust was blerned for w sarxich oo & retal veb, stated vasnt hig faolt

12 thws daor loek on drv pide bk, dinthy fized, broke aguin

13 the transmission i3 will Esving probs and eagine = making noise

14 cust bx req recall lettwr be pert a0 him, $C03

15 oot is req repair asst mnd a kia full case mgr o ch cust cefl 786-344-2099

wrhter

- 1 no opea recalls
2 u kin Toll cpse mgr will ch wiin 72 tus hrs on cell §

*** PHONE LOG 08/12/2004 06:20 AM UE Mountrin Sinnderd Time BGanjdin Actlon Typedncoming cell

. writer gtated:

1.calling n mesponse to costomer's concems.
2. uxk where the veinels is now,
3, costomer neede to make appoiniment for récall SC037 and mry ofhver invne that customer currently concernad.
4 requesied to call writer when end where customer 1s taking dhe vahicle for repadr ad appoititment schedule,

custoner stated:
" Lihe dealershiy keeps sending family off in this unsafe vehicle,
2 Zockn da ot werk end vehicls beon in & or § tinyes with the imnsmission making poise and jerdng.
3, even the aeoclerstion i not working property.
4. engry that past repair and time of 22 duys while esgine cef
5. mmmﬁ:ﬂmmﬂmnﬁu:ﬁd:mﬂbnﬂﬂudaﬂuﬂﬂp.
6. will cal] writer when gppointment made,

w8 CASE CLORE 087202004 04-39 A US Mountain Standyrd Time BGsuldin
customer upoet gver velticle, costnmer wimting repair bt needs to schedule appolmment. customer to call writer back when
scheduled closad pending further comtact



WBC069I S7BCMZVE KIA MOTORS AMERICA Ingquiry 1/28/2005

WEKROESI WOODS . Warranty Claim I i STEVENSD C /K 10:22:13
Dealar: FLO24 R/O #: 43942 WII?_A_ T4 %ﬂmnm W Machanical (Ge
R/D Date(Opn/Cle): 7/20/2004 7/20/2004 VIN: KNAGD12441 Optima{01l~)
Retail Date: 9/20/2001 Mileage: 43,441 visiting: Status:A/B M / A
Cond. Cdi: N9 IVE Cause 0Od; C31 STICKING, SEIZED

rmm:w Cunt L/Nane: NG Notes: Y
8 aa Part Ine-Date:. Ina-Mileags: : Inm-R/0:
Raunbi EW: FL0242373 TH: FL0242806 PWam: B S04805530 Beoan:
Caugal Pt: 55730 3C000 gty 1 - Part Amt: 42.63
LCnk: 2 ACTUATOR -FR DR LOC RecDE: 8/05/2004 SysCd: Y
Primary Labor: B1l310RCOD Hours 4 Labr Amt: 29.37
I:Rl.t: 73.42 Door Latch Aaay : IfDk: Efl&fzﬂﬂl

- # ! & Byn t x '_..!

L'A.TCI-I ASEY-FR DR LH ) D2D039D2

2 58361ROO iy 29 .37

Door Lock Enntrcller(?runt} . R&R, O
' ~ Part Hour Labor Sublet Total
Claimed: =~ 6&.15 .8 E8.71 — 30.00 = 1sI.®)
Credited 66.15 .8 58.74 30.00 154.89
Command : F2=Prev FS=lat Owner P7=Comment Fé=System Ing

Fll=0CD Inquiry
Heonsage :



Kia Motors America
Consumer Affairs Department

- - —t Lol
First name VIN of 2001 OPTIMA LX Cigs Namber  Milenge
KNAGDIHH_- K368112 33,000
Prod. Datz: /16001 Dealer: AZ033 Deacit Kia
Lamo Historv Complaint Repair Asslsinooe

w++ PHONE LOG 09/23/2004 07:49 AM US Mocntzin Standard Thoe TAbamburger

1. the dirwas out why the doer lack was nol worlkdng

2, they did ondar 5 pert in May of 03 but my wife got in wo accident wod the veh wes repair st the comer frt end
3. the dir sald the wireharmeas s demege in the ft whees the mecident repgir weas dons

. 30 the dir 1old me 1o cootsct insirance pompeny Bgain

5, bt i dowt soddettand this, this ek problem was before the ocidoot

& and i doat know if the dir put in the parl they opdered [n Mny

wTt pixtes:

1 damage to wirs harness in fri could heve ocomr

3, worl can o see iTthey did dd the part in Miny or not

3, bat the wire hamess conld have been dunege [ the sccident
t.lnmnmhndhgmﬂﬂﬂﬂi?ﬂﬂnll&ﬂl:tﬁnhﬂw

ousl sirfes;

1. alao doc tha AC was nof working &t cos point, § feel the veh had some slectrical problem in the past
wrt will doc thig, thank yoa |'

*=* PHONE LOG 09/23/2004 07:55 AM US Mouniain Standerd Time TShambarger A ction Type:Iocaming call
wii callisd Desert kis mnd spoke 1o BA Rust for customer—
1. we did oeder the part we ordered in My, we just nstalled it, bt it did not week
2. 5o we chioed forther and fomd the wire 23xy dumags whers the accident sccmrred
3. we told caust to contect hif insuranoe oo, and be did
. 4, Tom Stelawintsr recomended this
wit thanked SA call cnuded.

s CASE CLOSE 05232004 07:37 AM US Moumirin Standand Time TSkambuarge:
mqmnmd.




WSCO069I S7BCMZVES
WEROESI WOODS

Daalsr: AZ010 R/D #: 78094

KIA MOTORS AMERICA Inguiry 1/28/2005
Warranty Claim Ingquiry WKR200 C/ Y 10:24:12
mel‘ =

a 2 03 0 Claim a: W Machanical (Ce
R/0 Date{Opn/Cle): 3/26/2003 3/26/2003 VIN: MIEéTlhim&{lﬁl-—]
1A/B

Retall Data: 9/30/2001 Mileagae: 21,712 visiting
c . Cd: N94 INOPERATIVE
t%i'ifvﬂhmlllllllll

B

/A

Em STICKING, SEIZED
Cugt L/Nama:; Hotes1

ce Part Inm-Data: Ins-Nileags: Ins-R/0:
Rsub: 8W: AZ0102416 THW: AZ0109311 PWA=s: Scan;
Causal Pti1 81310 3C000 Qey: 1 - Part Amt: 41.79
It : LATCH AS8Y-FR IR LH RecDt: 3/27/2003 SysCd: N
Primary Labox: 81310R0C Hours: -4 Labr Amt: 30.24
LRat: 75.680 Door Latch Aasy IfDt; 3;2?f2nu3

Es% Partd / Labor Op

2
: Part
Claimed: - 41.7%
Cradited 41.7%

Command : F2uPrav
¥essage :

Hour Labor Sublet Total
I‘- aﬁ.ii .ﬁu ?i.ﬁg
.4 30.24 .00 72.03

Fimlst Owoner PF7e«Comment F8=System Ing
F1l=CCD Inquiry




WSC0631 578CMZVE
WEROG6SI WOODS

Warranty Claim Inqul WKRZ200
Dealer: AZ033 R/O #: 62190 Tlalm %1 I i F ! UE Claim

1/0B/2004
9/30/2001 Mileaga:

R/0 Date (Opn/Cle) =
Ratall Duate1r

Cend. Cdi: NS94 INOPERRTIVE

KIA MOTORS AMERICA Inquiry 1/2872005
C/ Y 10:24:56
+ ® Mechanical (Ge
2!28[2!][:-4 YIN: KNAGD124715 tima (01~}

20,875 vislting: Status:A/B / R
CIW31 STICKING, SEIZED
Cust L/Namai Motes:

F/Hamai
B ae Part Ins-Late: Ins-Mileaga: Ins-Rf0:
Reub: BW: AZ03316B7 TNi AZIJB'_’.B'?GE PHAE: Soan:
Caumal P& 95730 3C000 oty 1 Paxrt hmt: 50.6eB
LCnt: 1 ACTUATOR -FR DR LOC n.aum-.: 3/01/2004 SysCd: Y
Primary Labor: B81310RG0 Hourai .4 Labr Amt: 31.80
LBat: 7%.5¢ Deor Latch Aesy IfDt: 3/01/2004

5 Eﬁ . 2 £ Hsﬂ.;-. , Labey, Ame  Sublet Amount

LATCH ASBY-FR DR LH
2

Part
Claimed: 74,20
Credited : 74.20
Copmand : F2ePrev

Massage 1

Hoygr Labor Bublet Total
A 51.80 .00 106.00
-4 31.8D -00 1p06.00

Fomlpt Ownar FI=Coument FA=System Ing
Fll=CCD Incquiry

|



Kia Motors America

Consumer Affairs Department Lof1
' VIN of 2001 OFTIMA LX CascNamber  Mileass
KNAGD12491 K395370 48,000
Prod Dute: 117800
Case History Complaint Design
*»+ PHONE LOG 11/19/2004 09:36 AM ABegondy

Cust Stuited:

I. Has had veh in 3 tires for some problem with window cable

2 MMMMMMMMﬂMMﬂmwMWMWﬂm
3. Triad to refinance veh throogh bmk and wes told K1A' bave no ressls valos.

#. Cust very upset che paid 17,000 dollars for weh, and sell hrmd new for 510,000

5. Cust neadad car for tramaportation, had no thms 10 ke wh oo dir,

6. Wanted rontal or kosner cat if she had o take veh in agein.

“Wiiter Sintred:

1. RIA provides cur wamranty coverags to stand behind cur vehiches ang take oure 0f cast problemm with weh,
2, Adv vwamnty is there to resabve defective izguey with veh,

3. Led cngt knoey that, in order for us to help, veb moat be ot dir 5o thet we can ind ont the problam.

4. Apologized to the sustomer for the problers

5. Advcust, if kaving & hard time getting weh in ty dir, she can call v/a pod they cm take weh into dir for ber.
5. Adv custthat rental or ioaner car is oot 1 provision of the KA warmamty.

7. Adv cust of recall for airbag inspection SC020,

w8 CASE CLOSE 11/19/2004 09:36 AM ABagoody
Provided info wnd docwomentsd concems.

w+% PHONE LOWG 01726/2005 08:55 AM ICpak Actlon TypeIntaming call

Cusngmver Steed: '

15xyx she newds to get the manber ta Kia finsncial.

2.Swys ahe spoke t & man that called her before X-mes and she told him about the problem she vwas having with her locks focking
by themselven, which she feels is very nnsafe

3.She has finuelly s=t up an appt. with Buz Post Kia for pext wesk to heve them look ut thi i,

4 She carnod beliene that no ome evee gol back ta ber ahout this, and she hax told everyone short nohapery she is with Kin

—Writer sdvised cimtomer:

1.Apologiped for situstion

2. Advisad thet we werk with the dealer to gt ber vebdcle fixed umder wamanty,

J.Advised thed the gentlémnen she spolm with wes pot from Kia, bat foom v 3rd parly survey company and he obvioualy did oot
foreennd & tsssage to us for a callhack

4. Wy show that she spoke 1a 2 lady her back in Nevember complaining of the same problem, but shs still has not taken tha vehicle
into the dealar 1mtl] now.

S Advined thal we will docuheat ber concem on file, md advissd her to speak with the Sve. Mpr when she taloes the vahicls in.
d.¥erified all customer lafo, xnd verifiad that there ae oo open recalls.

*s% PHONE LOG 01/20/2005 08:5% AM JCook Action Type:Outgolng call
Advised of the rumbar to Kia finencial.

et CARE CLOSE 01/20/2005 0303 AM TCook,
Conotamy potad



Kia Motors America

Consumer Affairs Department _ _ Pags1ofs

VIN o 2001 OPTIMA SE Casc Number  Milease
KNAGD12441 - K367164 70,000

Prod Date: 10/20/00 Denler: FLOS7 Coasi B

Cep¢ History Compleint Repadr Aszistance
w4 & PHOME LOG 05/21/2004 01:00 PM US Moumtain Standand Time CDinz

1

2

3. AJ o the parsen in service that I spoke io.
4. Al iz not very mice.

5. Dewler 3ays this is not covared.

§. Sxyit i lack of meintenamce.

T. I get the oil changed fmd sometimes T do it.

Writer Statec:

1. Bomy for the concom.

2. Gather up all your mahytenance recorda and [ will presext them to our DPFSM sod be can make the fmal decision,
: back.

4. Grve fux #, caso # and imdo tn raach me

*4* CASE CLOSE 05/21/2004 01200 PM US Moamtgin Standard Time CDisx
Customer Tl call back if nasdad.

*8% NOTES 09/22/2004 06:40 AM US Mouniain Standerd Time CDiaz Action TypeMansges review
" Wilter received fux from the Merk Smger

Put in line to soan

*++ PHONE LOG 09/22/2004 062456 AM US Mountain Stamdard Time CDiaz Action Type:Outgoing call
Writer callad the costorner nd advised that T have gotten hiy foc

1. Advised that two of the pages did not have infb on them.

2, Advised the customer fhat T would scan them into the system and be could bring them to the dealer.
.3, Advised that [ would contact our DPSM and see what he wants to do.

4, Advised that T will call him bk onee T have some infb.

I s -
1. Waare moving Oct 18t to WA
2. Need to find out what is going o soon.
3. We mre witbou! & car right now.
4. The oil changes that T hadd done wepe &ate bocause wé were going on a trip amd I did not bave time to do the oil change myseif
5. You can sea that | purchased e cace of oil bacauss I da oy oil changes weeally.
&. This is the cnly car thet wae have,

#ex PHONE LOG (92122004 06:50 AM US Mounten Standard Time CDiax Action Type:Incaming call
Writer caliad the dealer snd left 8 VM for AJ to call ns back,




Kia Motors America

Consumer Affairs Department P 2 of 4
VIN of 2001 OPTIMA SB Case Nupbey  Mikexs
KNAGD12441 J K367164 70,000

“Prod. Date: 10/20400 Dealer: FLOG7 Coast Kia

4 FHONE LOG 09/22/2004 07:04 AM US Mountain Standard Time CDiar Action Type:Incoming calt
AJ Smaied: FLOST Sexvice

1. The customer can hxve recoipis snd it will not maka & diffsrence.

2. Caty Shaft focked up due to sa much alndge.

1. The car wa starvad for ol and the sogine blew.

4. I called my Kis Rep already becmuse | knew the customar would continus,

5. 1 invited the customer to come and lagk at the cor ot T have not heard baek: from them

6. I have ot seen & oar with 3 motor sindged vp Hke this in a loag long time,

+++ PHONE LOG 09/22/2004 03:13 PM US Momiigin Standwd Time CDisz Actien Type:Ouigoing call
Writer called the sustomey hack

1. Advised of the infly,

2, Advieed thet the DESM has reviewed with the dealer snd declined the repair.

3. 'Would be from the condition of the motor end lack of proof’ of meimenanos.

Y Customner became very mngry and aggreeche

Customsar Stuted:
. 1. Yoo will hesr from my fing lreryer.
. 1. DO YOU UNDERSTAND ME.

Writer advised the customer thet T was ot hes o takos hig ghigs.
Ctastomer continied wnd writer west forced to end the call,

‘Writar called Duvid Kordak end Jeft a VM-

T 1. Advisad of the situstion.
L Adviserd that I wanted to maios xors that the dealer hid reviewsd with you sinos the ciastmes wes gefing wery mgry.
3. Advised of the cass # mnd the info to reach ms back,

#44 FHONE LOG 09/22/2004 03:14 PM_WNoonan Action Type:Incocring call

WRITER BFOKE

CUSTOMER STATED:

1.1 WAS SPEAKING WITH CHRISTIAN A MINUTE AGO AND SAID A CURSE WORD BECAUSE HE SAID THAT
THEY WERE NOT GOING TO COVER THE ENGINE IN THE YEHICLE RECAUSE IT HAD NQT BEEN MAINTAINED.
2.1 HAVE DONE ALL THE MAINTENANCE ON THE VEHICLE AND WE XEEP VERY GOOD CARE OF IT-

3.1 CAN NOT BELIEVE THAT AND I WANT TO TALK TO THE PERSON THAT MAXES THAT DECISION.

WRITER. BTATED:

1. BORRY FOR THE FRUSTRATION.

2, WRITER WILL ADVISE CERISTIAN TO TELL DAVID EQRDEE, DPSM TO CALL YOI,
3. HE WILL BE MAKING THE DECISION.

. w** PHOME L0403 092372004 07:12 AM US Monntain Standard Time CIMar Action Type:Incomndng call
David Eondek Stated on writers VM



Kia Motors America
Consomer Affairs Department 3ot
VIN of 2001 OFTIMA 5E Cust Number  Miloass
KH&GDIMI- K367164 70,000
Prod Date:_10/20/00 Dealer. FLOG67 Const Fin
1. 1 e reviewed with the SM.
2. The meior s badly sindgad up.

5. The car wau oot mainiained by the conditions of the motar.

4. We arc not going to wamanty the mepairs,
3. This in clemcly lack of maintenmnes,

*i PHONE LOG 0923/2004 D&:16 AM US Mominin Standerd Time CDixz Action Type:Ouigoing csll
Wiiter called DPEM David Kordek and laft s VM

1. Advised that the cowinmer spoke to & tesm lesd hers ot the call centar.

2. The custoer is roquesting to speak &rectly with you.

3. Can you call s back and Set me know what yon want to da?

*** NOTES 09/23/2004 07:45 AM Pecific Daylight Time WSpancer Action TypecMimager revicw
custener called NCA #nd Left win |

w4% PHONE LOG 09/23/2004 09:35 AM Pacific Daylight Thme MWirz Action Type:Incoming eall

CUSTOMER CALLED NATIONAL AND STATED

1 M ANTS KIA TO REFLACE THE ENGINE ON HIS WIFES VEHICLE AT NO COST

2. HEHAS FROVIDED KIA WITH 4 RECEIPTS FOR OIL CHAMGOES DONE IN THE LAST 11 MONTHS.

3. ACCORDING TO MR. SINGER, TWO OF THE OIL CHANGES WERE DONE AT SEARS, ONE WAS DONE AT AN OIL
SPRCIALITY STORE AND ONE WAS FOR A CAER OF OIL HE PURCHASED AND HE DID HIS OWN OIL CHANGE

4. HE HAS GONE ON LINE AND NOTICED COMFLAINTS FROM OTHER CUSTOMER.S BEING DECLINED BECAUSE
THEY DID THEIR OWN QIL CHANGES

5. KIA BRAGS THAT THEY HAVE A 10100 WARRANTY BUT THAT I5 A LIE BECAUSE K1A WILL NOT HONOR
THE WARRANTY

§. HE HAS SPOKEN WITH DAVID KORDEK, DPSM, WHO HAS DENIED HIS CLATM

WRITER STATED

1. VHAVE READ THE ENTIRE CASE AND UNLESS WE HAVE ADDITIONAL INFORMATION THE DECISION OF
DENTAL WILL HOLD _

2. WRITER ASKED THE CUSTOMER IF HE HAD A RECEIPT FOR THE 60,000 MAINTENANCE AND THE CUSTOMER
STATED THAT HE DID NOT DO THIS MAINTENANCE BECAUSE OF THE HURRICANES IN THE AREA. THE
VEHICLE HAS 70,000 AND THE MAINTENANCE IS PASSED BY 10,000 MILES

1. WRITER EXPLAINED THAT UNLEES HE HAD ADDITIONAL INFORMATION TO ENSURE THAT HE HAS
MAINTAINED HIS VEHICLE WE WOULD NOT BE ABLE TO ASSIST, THE FACT THAT 10,000 HAS ELAPSED SINCE
THE REQUIRED MAINTENANCE DDES NOT HELP HIS SITUATION WHEN HE ALLEGES THAT HE MAINTAINS HIS
VEHICLE.

4. CUSTOMER WANTED TO KNOW IF HE WOULD HAVE TO PAY FOR THE SERVICE OR COULD HE JUST TOW
THE VEHICLE OUT. WRITER INFORMED AT THE DEALERSHIF WOULD PROBABLY CHARGE A
SERVICE FEE SINCE THIS 18 NOT COMSIDERED A WARRANTY ISSUE

3. WRITER EXPLAINED TQ THE CUSTOMER THAT OUR WARRANTY BOOK 1S VERY SPECIFIC AND DETAILED
AND STATES THAT IF YOU ARE DOING YOUR OWN MAINTENANCE ON THE VEHICLE HE WOULD HAVE TO
HAVE CLEAR DOCUMENTATION AS EUCH, IE. THE RECEIPTS FOR PARTS FURCHASED, THE PART NUMBERS
USED, DATE, MILES AND DESCRIPTION OF WORK DONE.

6. CUSTOMER REQUESTED THAT KIA NATIONAL PROVIDE A LETTER STATING THAT HIS REQUEST FOR A NEW
ENGINE HAS BEEN DECLINED,

7. WRITER TOLINSSSSSSSS'HAT WRITER WOULD REQUEST THIS FROM THE DPSM, CUSTOMER DECLINED.
HE STATED THAT HE HAS A1READY REQUESTED THE SAME LETTER FROM DA VID KORDEK



Kia Motors America
- Consumer Affairs Department 4ofd
[ __ M

VIN of 2001 OPTIMA SE CascNumber — Mieane
plelil  coonefE o s
w- Prod Date: 10/20:00 Dealer FLUG7 CountKia

AND WANTS AN ADDITIONAL LETTER. FROM NATIONAL

**+ PHONE LOO 0%23/2004 08:45 AM Pacific Dayllght Time WSpenoer Action Type-Cutgoling call

writer called the costomer md spoke with hilwiﬁ_ntumd

1.1 doeft Kim bonaring & warranty on this car

2. ] think the servics manager wt (ke desler has & parsonal problem with my husbend end I

3. my haghand doex his oon ofl changes and I can provide plenty of paopile= wha w4l tall yoo theyve seen him chaage the ofl
4, I wast to bonor che warranty aod cover this repair

5, pecauas basically, Kl is calling me u llar becanss we hyve been changing the ofl and they sre saying we didn't

Wiiter States

1. KA warranty covers defects in material or workmanship

2, the dsalex bt foond shydge in the sogine and doteomined it oot & defect issoe- bul 3 madotenmce issue
1. m 2ecoriincs with prossdons- they contycted their DPSM- 0 tevisw the repair

., given the facts umrRading the pecded repair- the DPFSM declined servics dus to 2 lack of mxinteasncs
5. the DPSM 1z fully empavwered on hehalf of KRAA to make theee type of deacizions on KMAs behalf

&, the deciyion ey been made- and # is final

. **+ PHONE LOG 05/23/2004 02:22 PM Pacific: Deylight Time WSpeanoer Action Type:Ouigoing call
writer called the DP5M and advised him that NCA wiil be sending the cusiomer a denbal letter
[1<For loterna) Use Only )

please dispatch case to nea1]

o0 CASE CLOSE 09/24/2004 06:46 AM 15 Mowntain Standand Time CDaz
Mrwtrenew il el ok 1F neewwled -



WSCO63I S78CM2Ve KIA MOTORS AMERICA Inquary Lj4Bf24UUs

WEROGAT WOODS Warranty Clalm I WEKRZ00 A J Y 1D:36:18
Dealer: PLOS7? R/O #: 81838 UlaTm ELZ 03 EE Claim 1 W Mechanical (Ge
R/0O Date{Opn/Cls): 12/03/2003 12/03/2003 VIN: KNAGD124415 Optima (01~)
Ratall Data: 1!1&!2{!01 Mileage: 56,011 wvisitinga Btatus:A/8 [ A

Cond. Cds NEWATIVE Cause COd: C31 STICKING, SEIZED

F/¥ama: Cost L/Name: I Notes:
- ca Part Ins-Date: Ing-Mileage: Ine-R/0:
Raul: SwW: FLOE72815 TN: FLO679]138 PWAs: SBcan:
Caumal Pt: 81310 3C00D0 gtyt L Fart Amt: 23 .52
LCnt 1 LATCH ASSY-FR DR ILH RecDt: 12/0%/2003 Sy=Cd: N
Primary Labor: 81310R0Q HEoura: .4 Labr Amt: 27.11
LRat: 67.78 Door Latch Assy IfDt: 12/09/2003
' B Add'l . Part H;l‘é.  Labor Ame | Sublet Amount

CLIP-ROD
2
Part Hour Labor Sublet Total
Claimed: _ 24.50 & 27.11 .00 EI. €1
Cradited 24.50 .4 27.11 .00 51.61
Command : Fi=Frev FS=lpt Owner F7=Comment F8=System Ing
FllaCD Inquiry

Hasaage :

!.



HWBC069I S78CM2VSE K12 MOTORS AHERICA Ingquiry 1/28/2005
WKRDGBSI WOODS Warranty Claim I WERZ200 A/ Y 10:37:21
Daalar: FLO67 R/0 #: 82764 TTalm #: 2 P! EE Claim 1 W Mechanical {(Ge

rR/O Dlt!{ﬂpﬂfﬂlﬂ]l 2/18/2004 27/19/2004 VIN: KNMAGD12441 tlmE(DI ]
Retall Date: 1/14/2001 Mileage: £0,481 vVispiting: EtatusiA/B

. Cd: NS5 HIGH EFFORT Cauga Cd: C31 STICKING, SEIZED
Eiiil?fﬂlm.: Cust L/Nama: Notas:
8 ce Part Ins-Date: - Inp=Nlleage: Ina-R/0:
Reub: EW: FLOETZB1lE TN: FL0O679138 PWAm: Boan:
Caumsal Pti: 95762 38000 . Qey: 1 Part Amt: 15.1%
LCnt: SWITCH ASSY-DR UNLO RecDt: 272472004 SyaCd: ¥
Primary Labor: 35762R00D Houre A Labyr Amk: Z2B.37
LRat: 70.93 Doecr Unlack Ew1 . Ifnt 2!2#}2004
Y Py = # 2 - = A ' -:

2
Part Hour Labor Sublat Total
Claimed: ~—  15.19 4 28 .37 .o0 13,58
Credited 15.19 .4 28.37 .00 43.56
Command : Fl=Prev FSulst Ownar F7=Comment F3=Systam Ing
Fll=0CD Inquiry

Hemoage :




WESCO063I BS7BCMZVE KIA MOTORS AMERTCA Inquiry 172872005

WEROE9TI WOODS - Warranty Claim In WER200 A/ N 10:37:40
Daalear: FLOB7 R/O #: 10248 Ulaim #: 1 oz l'& Claim ﬁu W Mechanical (Ge

R/O Date(Opn/Cle): 10/18/2004 10/18/2004 VIN: ENAGD12441 tima{0l~}
Retall Date: 1/14/2001 Mileage: 70,536 Viaiting: atus:A/B /R
. Cdr H94 INCPERATIVE Ell.u.ﬂn Cds; C3l STICKING, ESEIZED
F/Name: Cust L/Name: Notam: Y
8 ce Part Ine-Date: Ins-Milange: Ins-R/O:
Raub: SW: FLO875340 TN: FLOE72408 PWA=: 9 ALAT7017 Saan:
Causal Pt 81320 30000 Qty: 1 DPart hmé: 43.859
LCnt: LATCH ASSY-FR DR.EH Rﬂ:Dt' 11/03/2004 SysCd: ¥
Primary Labor: E1310R00 Hours: -4 Labxr AmE: 28,27
LRat: 70.68 Door Latech Amay TEDt: 11/03/2004

.§,s§ Part# / Lebor Op ,, Qty/Hre Type Add'l Part Amt  Labor Amt , Sublet Amount,

2
Pazrt Hour Lahor Sublet Tecal
Claimed: ~ 43.99 Y ! 29.37 .of 72.16
Credited : 43.89 o 20.27 .00 72.16
Command : FlePrav Finlst Owier F7aComnent F3=8yatem Ing
FllaCCD Inquiry
Measage : -

f




WECO69I S78CHMZVE KIA MOTORS AMERICA Inquiry 1/2B/72005

WKROG9I WOCDS - Warranty Claim T :I.rr KARDEKD A/ N 10:37:51
Deaalaxr: FLOB7 R/O #: 10248 EI'EE'#E T HF- I Claim : & Goodwlill
R/O Datm{Opn/Cle): 1071872004 10/16/2004 VIN: KNAGD124415 tima (Dla}
Retall Date: 1/14/2001 Mileage: 70,536 Visiting: atus:A/B M / A
Cond. Cd: N34 INOPERATIVE Ea:uuu Od: C31 STICKTHNG, SEIZED

F/Noames Cust L/Nama: Notes: Y
s ce Part Ins-Date: Ins-Mileage: Ing-R/0:
Rgub: R 8W: FLOB7934(0 TH: FLOH72408 PWAEm: 9 ALB7017 B 50507485 Scan:
Causal PE: 81320 3C000 Qry: 1 Part Amtia 43 .89
LCnt LATCH ASSY-FR DR.RH RecDt: 11/05/2004 Syscd: Y
Prill.‘l.'f Labor: B131CR0OD Houra: .4 Labr Amb: 28.27
LRat: 70.&68 Door Latch Asey IfDEs llfﬂﬁ'fﬂﬂﬁd

ﬂﬁ%?ﬂrt._.flﬁhﬂx@ Qazzﬂaa_zam_amd;..rpxtm Lebor, Amt, . Sublet Amount

2
rart Hour Labor Sublet Total
Claimed: 13,80 4 28.47 .00 .
Cradited - 43.89 .4 28.27 .00 72.16
Command @ FlePrav Fimlst Cwnar F7-Commant I'B-.Eylt-n Ing
Fll=eCOD Inquiry
Hesauge :

|



Kia Motors America

Consumer Affairs Department 1of3
A

: VIN of 2001 OFTIMA SE CueNupber  Milease
ENAGD12431 5 K409955 91,000
m Prod, Date: 12/25/00 Dealss: CA177 A.V.Ria

Cam Bintory : Complaint Quality
»»¢ PHONE LOG (H1/05/2005 02:57 PM US Moutein Staadand Time YLabarca
CUSTOMER STATES
1 RECHARD BREWER 5VC MGR GOT ON THE PHONE AND GOT OK TQ HAVE THE CAR FIXED
2 WE WERE PAST WARRANTY

3 THERE WAS EXTENSIVE HISTORY ON THE DOOR LOCES

41 DONT REMEMEER. WHAT IT WAS FIXED FOR

S NOW THE CAR IS HAVING INTERMITTENT POOR PROBLEMS AGAIN

& THE POOR WILL LOCK AND CANNOT GET OUT OF THE BACK CF THE CAR

7WE GOT A FHONE CALL FROM THE DLR AND THEY TOLD US THAT THEY FOUND THE PROBLEM
E WE ARE AT 3RD REPAIR ABOUT 2 WKE AGD OR 50

2 THIS NEEDS TO BE FIXED 50 I DONT GET INTO AN ACCIDENT

WRITER STATES

1 APCLOGIZED

2 N0 RECALLS

3 ADV THAT I WOULD FOLLOW UP 'WITH THE DLR AND 5EE WHAT [ CAN DO
4 ADV WILL CALL HIM BACK

+4% PHONE LOG (:1/05/2005 03:04 FM US Mountaln Standard Time YLabarca Action Type:Outgoing call

WRITER. CALLED CA177 AND LEFT MEG WITH DAVID FOR EVC MGOR RICHARD BREWER.
. WRITER. STATES

1REQ A CALL BACK

1 ADYV OF MY NAME NUMBER EXT

3 ADY OF CUSTOMER INFO

+#% PHONE LOG 0LA06/2005 08224 AM US Mauntain Standerd Time YLsharea Action Type-incoming call
RICHARD SVC MGR CALLED AND LEFT VM MSG 1/5/05 AT 4:20PM

RICHARD STATES

1 PLS CALL ME BACK

s#s PHONE LOG 014062008 09:27 AM US Mountain Stndard Time YEshares Action Type:Outgoing call
WRITER CALLED CA177 AND SPOKE TO RICHARD SVC MGR

RICHARD STATES

1 INTERMITTENT LOCK PROBLEMS

2 CALLED JOBR BEGMANN FOR WORK DONE BEFORE AND GOOD'WILL LAST WORK DONE ON THE ACTUATOR
AND WINDOW .

3 TECH LINE NOW STATES ITS AN ACTUATOR

4 WIRE HARNESS If BAD AND NEEDS TO BE REPLACED

$ THE CUSTOMER STATES THE VEHICLE WONT LOCE ALL DOORS

§1 CALLED MY ZONE REP AND DECLINED GOODWILL ASSISTANCE

% FHONE LOG 01/062005 02:31 AM US Mouttain Standand Time YLabares Actinn Type:Outgolog call
WRITER CALLED DPSM JOE HEGMANN AND LEFT ¥M MSG



Kia Motors America

Consumer Affairs Department 2of3
.@

Last weme First_ aame ¥IN of 2001 OFTIMA SE CaoNumber Mieage

 — KNAGD12431 K409955 91,000

Prod, Dute; 1229700 Dmalex; CALTT AV. KR

WRITER 5TATES

1 ADY OF CUSTOMER CONCERN

2 ADV THAT EPOKE WITH SVC MGR

3 ADV OF CASE NUMEBER. CUSTOMER INFO AND DLE. NUMBER
. 4 REQ UL BACK

1 ADV OF MY EXT

*i3 PHONE LOG 010672005 10:51 AM US Moumtsin Stndard Time Ylabarea Action Type:incoming call

DPFSM JOE HEGMANN CATLED IN AND LEFT VM M5

JOE STATES

11 AM GOING TO TAKE CARE OF THE FART BUT THE CLUSTOMER NEEDS TO PAY FOR THE LABOR

1 IM DOING THIS BECAUSE THIS IS SOMETHING THAT WE TOOK RESFONSIBILITY MGR FREVIOLISLY

3 IF THE CUSTOMER DOESNT AGREE WITH PAYING FOR LABOR THEN HE MAY WANT TO TALK WITH THE OLR
4 POSEIRLE MISDIAGNOSIS PREVIOUSLY
5IIHSIS1HELASTGDDDWELTH1!TI‘MILBEDOMFDRTHEHJSTDMEH

»#* PHONE LOG 01/06/2005 10:52 AM U3 Mountain Stndard Time YLabarcs Action Typecincoming call
WRITER CALLED CUETOMER AT WORK NUMBER AMD LEFT VM MSG
WRITER ETATES
1 REQCL BK
- T ADV OF MY NAME NUMBER EXT AND CASE NUMBER
3 ADV WILL TRY HIS HOME NUMBER

*¥* PHONE LOG 010672005 10:34 AM US Momniain Standard Time YL abares Action Type:Omgaing call
WRITER CALLED CUISTOMER AND HOME NUMBER AND N} ANS

w¥* PHONE LOG 01A06/2003 10:58 AM US Mountain Standard Time YL abanoa Action Type:Incoming call
WRITER CALLED CA177 AND SPOKE TO RICHARD SVC MGR

RICHARD STATES

1 ADV OF WHAT JOE HEGMANN STATED

2 ADV THAT WRITER WILL CALL THE CUSTOMER AND ADV OF CHARGES

_ 'WRITER STATES
1 I JUST WANTED TO MAKE SURE THAT YO KNEW

*#+ PHONE LOG ¢1/10/2008 09:30 AM US Monntwin Standerd Time YLsbarcs Actica Type: Osxtgoing call
WRITER CALLED QUSTOMER AT WORK NUMBER. AND LEFT ¥M MSG

WRITER STATES

1 ADV THAT PART AFPROVED BUT NEED TQ PAY FOR LABOR

2 ADV THAT LEFT PREVIQOUS M3G

3 ADV TO CALE BACK IF NEEDED FURTHER AEBSISTANCE

v PHONE LOG 01/10/2005 05-35 AM US Mountain Standard Time YLabarca Action Type:Ouigolng call
WRITER CALLED CA177 AND SPOKE TO RICHARD SVC MGR.
. RICHARD STATES




Kia Motors America

Consumer Affairs Department —
VIN of 2001 QPTIMA 5E Cape Namber  MEcast
KNAGD12431 K409955 91,000

Prod. Date: 12/29/00 t CALTT AV.Kia

1 THE CUSTOMER DECLINED REFAIR _

2 THE CUSTOMER DIDNT WANT TO PAY FOR ANYTHING .

3 WE ADVISED THE CUSTOMER THAT KIA WOULD PAY FOR THE PART AND WE WOLLD CHARGE INTERNAL
LABOR RATE AND STILL DECLINED

o

w1+ CASE CLOSB 01/10/2003 39:36 AM US Moomtain Stapderd Time Yisharca

“*s FHONE LOG 01/1 32008 03:02 PM US Moumtaln Standard Time Clinz Action TypeIncoming call
Customer called t et the address for KMA.-

Writer provided addresa,

+*% CASE CLOSE 01/13/200% (3:07 PM 1S Mountain Standerd Time CDinx
Gxve infio.

*¥4 PHONE LOG 01/20/2003 02:26 PM WNoonan Aretion Type:Incoming eall

WRITER RECEIVED INCOMING CALL FROM MRS HOPPER.

CUSTOMER STATED:

1. PROYIDED CASE NUMBER.

2. I1BENT IN A LETTER TO KIA IN IRVINE ATTENTION TO YOLANDA.

3.1 DO NOT FEEL THAT 1 SHOULD HAVE TO PAY FOR LABOR IN THE REFAIR FOR THE DOOR LOCKS.

WRITER STATED:

1. THE KLA DPSM HAS BEEN INVOLVED IN THE CASE.

1 HE SAID THAT WE WILL COVER THE PARTS AND IF YOU HAD ANY [SSUES WITH THE LABOR THE DEALER
WAS CHARGING YOUT WDULD NEED TO TAXE THAT UP WITH THEM.

3. KIA HAS OFFERFED THE PARTS TO CORRECT THE FROBLEM.

CUSTOMER STATED:
1. OK, THANKS.
2. I WILL CALL THE BEALER.

ek PRI AT e e B AR AT R TRL R EERT




Kia Motors America

Consumer Affairs Department 1 of
— s R D M Pamlofl

Laat aams Flrst_same VIN of 2001 OFTIMA LX CapsNagbsr  Mileass
KNAGD124X1 K418392 28,000

f3om, W1 : Prod. Date: 41201 Deala: WI016 Russ Darrow Madison Kin

Lax Hivtory Complaint Design

**¢ FHONE LOG (1/26/2005 11:33 AM U5 Mmmmbn Stendand Time RBriones

Cust Sinted;
L. InOctober 1, purchese a new Kin with cash.

2. Have had maultipls problens with wsh zincs I have had it

3. Whan it saowns, | don't pet wy e,

4. | only happans when it snow.

5. Voh bs at dir now anid they are advining thet they aw getting heat now.
6. Also just best week the veh dogrg fock matamatically an me,
7
:
9.

, 'Vih was taksn into dealer and they changed somelhing in the doors st that time.
. Aa mary firwes a8 this vwhicls bas baen in, I think 1 got & Lemon.

A friend of mine adv ma that I ghvuld have Kin give me a oew car,
10, Are thess problams going & comines?

Writer Stated:

1. Apaologized for problams that you keve had with vehicle.

2 Can never gquarinire thet sy vehicle is not g to heve problems.

3. Understand cust concern with mul: .

4. Ady thet will call dealer o make sre that concem in being address propeddy.
5. Am ot legally trained and can pot advise on Lamon Law,

i. Refarred cuxtomer to warr mnd eonrmmer nfo mamusl.

. *3+ FHONE LOG 01/26/2003 12:04 P US Moumain Standard Time RBricnes Action Type:Ouigoing call
‘Writer Called WID16 mnd Christic {wve adv) stated:

« $he b beeg baving problam with & doer frezing shat with condensation in the heater sysiem.

Hrve adv customer that we wre ordering part to try and take care of the problem.

. Parts are oot In yet, cust kas sdv will noc plck veb untli fhesd,

. Have change daor lnck contmls oo veh for door lock conoerns.

. She hag had » fow concerns bt ngthing with drivability on the veh,

. Changed the thermostet an veb beire, working to try end get e resolvad.

. We are bopeful this will resolve her concern.

e B R R

1. Thanks for you tme.

e CARE CLOSE 01726/2005 12:04 FM US Mountam Standerd Times RBriones
codeTns noted.




Kia Motors America

' Consumer Affairs Department Lofi
M
VIN of 2001 OPTIMA SE Case Nubhor  MEswg=
KNAGmmlF K388290 51.800
Prod. Date: L1001 Dealer:
Case History _ Inquiry Warmanty Infn
w## BEONE LOG 11/02/2004 0B:13 AM US Momntain Standard Time RHall

clid
1 my rear windows wre not melling wp/down: commectly, the back seat wont fold down
2 doors keey Incking and unforiing, the sadl armmd drivers 53de headlight is busted putiing moishare mside light
3 is this covened tnder warmnty
4 what is the oumber of my dirshp

writer

1 HCO20 amd BCH37

2 all issune if due to miy defict fall under the Tk of 3y/50k miles
" 3 ref it iy dirabp For recall and diag of veh, prvs phe

*++ CASE CLOSE 11/02/2004 08:15 AM US Mountain Standend Thme Riall




Kia Motors America

- Consumer Affairs Deparitment 10f1
A

Laxi name First xame VIN of 2001 OPTIMA SE Cape Nomhwr  Mileage
mmmzﬁm- K386012 54,000
Brod De: 420401 Dealer:
* Case Historv Inquiry Warranty Info
»»» PHONE LOG 10v2872004 11:37 AM US Mountam Stendard Time JProkopp
Customer stues:
1.1 would ke to know what warranty I havs left oo my car.
2 I the window snd door Ioc covered?
Writer staieq:

1. This vehicic has the remainder of » /72 basic end a 10108 prwer tradn. warmmty along with 3/mlimited roadside assistioce.
2. If there &5 a defoct with the fack and the window, they would be oovered under the basic warmanty,
3. A dealer wonld reed to Inspect yorr vahicls i malos that detesmination.

8¢ CASE CLOSE 10/28/2004 11:37 AM US Mountsin Standsrd Time IProkopp

|‘I




W3C069TI S878CMIEVE KIA MOTORS AMERICA Inquiry 1/2872004
WEKRDE9I WOODS Worranty Claim I iry WER200 C/ ¥ 10:41:04
Dealer: NVOO01l R/0 1 52145 TTalm ¥: X 'UT%?E Claim w: W Machanical (Ge

R/O Date{Opn/Cle): 11/27/2004 11/27/2004 VIN: KNAGD12601 tima (01~}

Retall Date; 12/15/2001 Mileage: 58,355 vieiting: Status:A/B /A

Cond. Cd: N9 IVE Cauma Cd: C31 STICKING, SEIZED
F/Name: Cust L/¥Name : I Notas:

8 ca Part Ins-Date: Ins-Hileage: : Ing-R/01

Rauh: HW: NV0011095 TH: NVDO11318 PWAs: Scan:

Caugal Pt: B1320 3C000 Gty: 1 Part Amt: 43 .89

LCnt : LATCH ASSY-FR DR.RH RacDt: 11/30/2004 Syscd: Y

Frimary Labor: 81310R0D Hours: .4 Labxr Amt: 2B8.49

LRat: 71.23 Door Latch Assy I:EDt: 11!3n;2uu4

=11+ - LD x

2
Part Eour Lakor Sublet Total
Claimed: {3.E% .4 28.49 1) 72.38
Credited 43.89 .4 28.49 .00 72.38
Command : FleDPrev PEulst Owner F7«Comuant PFi=Systen Ing
FlleCOD Inquiry
Hassagse




Kia Motors America

First sams VIN of 2001 OPTIMA LX Cape Number  Mileaxs
m&mzﬁm- K356888 50,000
Prod Date: 12/8/00 Degler: TXI84 EL Prsa Kia
Case History Compleiot Repurchase
w»% PHONE LOG 08/25/2004 09:21 AM MEsirclla
CALLFR STATES:
1. TOO MANY PR ON IN THIS CALL
2. AIR BAG LIGHT 10X, BOTH PSGR SIDE AND DRIVER SIDE HAVE BEEN WORKED ON NUMEROUS TIMES- NOT

A CURRENT FROBLEM
WNDOWS REGE/ ALL 4 REFLACED IN THE PAST - NOT CURRENT

FCURRENT:

A BAYS GAS GAUGE IS BROKEN AND THE DEALER HAS A PART ON ORDER

B SAYS THERE 15 SVC NEEDED ON THE TRANSMISSION , IT IS SHIFTING EAD AND THEY ARE STILL LOOK AT
THAT NOW

C SAYS THAT THERE IS A VIBRATION IN THE HOOD THE DEALER IS STILL LOOKING AT

4. DO NOT WANT THE CAR ON IT AND HAVE ALREADY GIVEN LIP ON [T

5. HOW CAN I GET INFORMATION ON THE LEMON LAW

6. THAT IS WHAT I WANT, THE CAR REPURCHASED

WEITR STATES: J

1. SORRY HAVE HAD ISSUES WY YEH NOW AND IN THE PAST

2. ADVISED WILL DOCUMENT A FORMAL COMPLAINT HERE FOR F1AS REVIEW

1, ADVIEED WE CAN WORK WITH THE DEALER TO GET YEH REFAIRED AND ENSURE THAT EIAS REBOURCES
ARRB USED

4. ADVISED CAN CALL THE DEALFR

5. CALLED DLR -TX084 EL Fasa Xia

| J—

RICK STATED:
1. CURRENT 13 CEL - ROT YET DIAGNOSED
* SHIFTING STHCKING - GOT TRANE CODE FOR A BENBOR BUT TRANE FLUID TD VERY DIRTY AND LOOKS LIKE

NEVER, BEEN CHANCED - ADVISED NEED MAINTENAMNCE - SAYE NO ON EVER TOLD HEE.

* VIBRATION IS BEING LOOKED INT(O - MIGHT BE THE TIRES, TOO MUCH AIR AND NEEDS ALIGNEMENT BUT
STILL BEING LOOKED AT AND WILL BE TEST DRIVEN AGAIN FOR THAT

* DOOR LOCKS ARE NOT LOOEFD AT YET

SAYS EVC MGR I8 AT LUNCH

WRTR THANKED RICK FOR INFORMATION

WRTR STATES:

1 ADVISED CUST OF RICK'S STATMENTS

2 ADVISED WRTR CAN CONTINUE TO FOLLOW UP FOR, HER ON REFAIRS

3. ADVIEED TRANS FLIUIDS WAS DUE TO BE CHAMGED AT 30 AND IF CASUED TRANS ISSUES DUE TO DIRTY
FLUIDS - WILL NOT BE A WARRANTY MATTER

4, ADVISED T0O LOOK FOR RECETFTS FOR 30 K IF WAS DONE . DLRSGPIMHNISTHATITWASNDT

5. WAS A 30K DAE THAT INCLL'DED TRANS SVC

4. ADVISED TQ CALL WRTR BACK IF NEEDED

CAITLER STATES:

1. ALL I WANT I& LEMON LAW INFORMATION
1, WILL LODEK AT MY MANUAL FOR THAT

3, THANK YOU

¢ MOTES DB/25/2004 09:23 AM MEstrelln Action Type:Manager review




Kia Motors America

Consumer Affairs Department Poge 3 of 2
VIN of 2001 OPTIMA LX CassNombar  Milaass
KNAGD L2681 K356888 50,000
Prod_ Date:_12/8/00 — Desler TXU84 EL PisoKin
WRITER ADVISED CUST:

1, TNPO ON REPURCHASE IN WCIM

wo & EMATL OUT _ MEsirells Action Type:Extemnal email

Send to:[ IMILNER@KIAUSA COM]

You heve besn sent 8 Kia Conmmer Assintance Case For your refer=nce and srtion 53 mey be noted In the Case. I it has been semt
o you 18 error, plasss notfy the Kin Consumer Affaire Dept. ot 9455935302 AND delete this cmall.

The uttached Cuse is the exclusive property of Kia Motors Amarica and s 2 Confidential And Fropristary document. I Es not &0 be
distribwsed or disseminated to aoy thind perty without the express written consent of Kis Motors Amsrica

<<Flie Attachmmur Yeopubs\CRrifyOBNCA_Attachments\SeadHlstory\Case_K356388_MEstrells_0R-25-2004144155. doc>

+¥8 PHONE LOG DER2672004 01:33 FM MEsirelln Action Type:Dutgeing call

CALLED DEALER

1. VEH REPAIRED CEL WAS THE TRANS SPEED SENSOR, DID IT UNDER. WARARNTY, CUST DID NOT DO A 30K
THOUGH

2, CND THE CONCERN W/ THE IMMOR LOCKS -

J. TIRES WERE WORN VERY BADLY CAUING THE VIBRATION CONCERN

4, CUST PICRED UP VEH TODAY
5, SAYS SHE WOULD BRING IT BACK FOR THE DOOR LOCKS WHEN ACTING UP AGATN , WHEN SHE HAD TIME

+¢4 CASE CLOSE 08/26/2004 01:54 PM MEstrells.
VEH REPAIRED / CUST ADVISED TO CALL WRTR BACK IF NEEDED IN REPAIR ASSISTANCE - CUST REFUSED -

SAYS JUST WANTED INFO ON REPURCHASE - REF TO) WM

*1+ CASE CLOER H0RM/2004 0839 AM Pocific Duylight Tine WSpencer
TREAD REVIEW




WSCO0691 S78CUMZVE KIA MOTORS AMERICA Inquiry 1/ 2872005
WXROG9TI WOODS Warranty Claim T i WEKR200 C/f ¥ 10:568:55
Daalar: TX08&4 R/O #: 94068 Ulaim &: 3 04 EE Claim #: W Machanical (Ge

R/O Datsa(Opn/Clse): B8/31/2004 135/03/2004 VIN: KNAGD12881 Optima{0l~)
Retmell Dater 3/07/2001 Mileaga: 51,173 visiting: atus:A/B /A
Cond. Cd: HBWTI“JE c Cl5 PCOR CONTACT
F/Nama Cust L/Name: Hotes:

B ce Part Ing-Date: Ina~ Ine-R/01
Reub: BW: TZ0847514 TN: TXCB45932 PWAm: Scan:
Causal Pt: 95730 30000 Qty: 1 Part Amt; 42.63
ICnt: 2 ACIUATOR -FR DR LOC RecDt: 5/07/2004 SyaCd: ¥
Primary Labor: 35730R00 Hours: -4 Labr Amt: 26.00
LEat: 65.00 Door Central Lo IfDer 5/07/2004

# Add'l I’ﬂ.!‘.'é‘-.a.hréh& , Labor Amt  Sublet Amount

LATCH ASSY-FR DR IH

2 81i310R00 .4 36.00
Door Latch Assy{Front), R&R, One Si
Part Hour Labor Sublet Total
Claimed: 86,18 .8 52.00 .00 118.15
Credited 66.15 .B 52.00 .00 118.15
Copmand :; Fi=Pray Fo=lat Ovner F7eCommant FBuSysteam Ing

FlleCCD Inquiry

|

Massage :




Kia Motors America

Consumer Affairs Department Paae 1 of 3
VIN of 2001 OPTIMA LX Case Nymber  Milease
KNAGD1243 1- K355425 52,000
Prod, Datec_6/01 Dealer: MDOC4 Nationwide Kia
Coenpiaint Remat Car

¥4 PHONE LOG D

Wsmmmm
Writer reccived <all

Customer states, .

1. I'm ready to fila fhe the lemon bew om this wehicle.

2. I Imve 26 imvaloes for repairy na this wehicls. _

3. I'm going to have o get ooy brakes neplaced for the #th time,

4. Tha vehicls makes » horrible noise when I turn Jeft

5. The motar i sfll ghviag me problems.

6. The door locks dan't work,

7. 1 found out thet my sslling dealer put an afber markat slarmn on the vehjcls md that i what 1 think s cassing the probleos with
the door lecks.

3. I 'was $90 shost on a paymeant md 1 fust got & harassing phoos call sbout it

9_ 've bean paying in foll for n vehiclk that hes not hean relishls.

10, I cim't take 1t to sy dealsr becxse they will Dot give o & loaner velicle,
11. They advertlee it In writing on the curs they scll thar thwy give rentals,

12, Whmlukﬂnm,tqmq"ﬂadnn‘lmﬂyduﬂut.'

13. Xia neadg tn do semething ahouat thig

14, I'\fupnkmwtﬂ:ﬂurepmlmpndhﬂd:dmﬁingﬂxm

Writer states:
1. I'm sorry fhat yon mre having problems with your car.
2 1 cen awist you with any mmufaciuring relsfed Janwes_
.3, Should yua schaduls mn sppoimment, I can follow up with your dealer,
4. | can cnouare that they ars poiting any assistance that they peed from Kis to gat your vehicle flxed.
. 3. Renisl voincles sre not & pravision of the Kia warmanty.
&. If your dealer advertises nearal vohicles, then [ saggest that you takee thet up with managesnengt at the degler.
1. Each dewler i an independectly owned end operaied usingss,
5. Kin doss not have anything to do with the finaneing of vour vehicle.
9. I can caly agsist yon In mmmufhctorer olacsd issges,

Cuskoiner stades:

1. mmlmmudmdu,junluwttuuﬂ'
2 Ineed .
3.I'vu|hudytllhnltnl€:luhndﬂih

4. [ want something done sbout this,

5. 1 wamt to speak with yiur hosa.

Writer states:

1. As ] hawe snted, reninl vehicles are not & provision of the warmnty.

2. I'would be mote than happer to follow up with your dealer mnd assist you In getting the vehicle repaied.
3, Bafore Kin can gmist you with this, you need 1o take the vehicle into the dealership for inspection.

4, Uimit] you do that, there in nothing further thet I can offer.

5. No ons in this office is going to tell yon differsat

Cusiomer steizs:

1.1don't care.

2. I've been in coviomer sarvies before,

3. 1 know that theys 15 someons thee that can get something dooe,
4.1 want to speak with your box.

Writer states:
1. 1 will heve: someone call you.




Kia Motors America

Consumer Affairs Department 3013
“_—_H

Lai sauis First arme YIN of 2001 OPTIMA LX Cpee Namber Mikage

I KNAGDI243 L RN K355425 52,000

w T . Denier. MD00A_Tafiomwite Kia

*+% PHONE LOG 08/23/2004 02:08 AM 1S Mountain Standerd Time TShambarger Action Type:Owtgoing call
wit called back costomer for supervisory call back—
et sinics .
1. my voh Iz not workimg agein
2. md fm pot iaking # back is wntil kis cen give my & rental/losney
3. there are signs al] over the dir that they of¥er remtals.
4. t dont M= this veh.
. you have a goarsuies on your voh that it woukd be new and working, i doot see that
ol sinbes:
1. im sowy
1 mfr iz here @ popport the mEr warr mmad pet veh pepeired onder thogs gaidelmes
3. but the mfr does not fornish rentals, this is in wrt In your WIC man, the dir on the ofer hand
4, e indpendently owned if they wish to offer remtsly or Joaner it iy up ta them s & courniesy
5. wrt cannot speak for the sign the dir haa 'd!inmdmlpﬂkhm:rﬁﬂﬁrdlr.
6, wnderstand your frostration, but the mfr has 3 wartaoty oo your veh nol & gosrsntes, the wasr
. 7. mxtee 1 willl eover oy factory defectn aceording to the poldelineg of the mfr warmnty and sz long & you maintain the veh
B. ax onder the mfr schedule thmas Tor tuint.
5. it ayked if copt bad the 30,000 mlls chk op, coyt sakl ng the dir said not natil 100,000 miles.
10, advise cust veh needs to heve 3 maintsmenca service
cust siabes
1. pever mina, i will call the bbb, cost disconnactad,

++% CASE CLOSE 08/23/2004 08:13 AM US Moumntaln Standard Time
closed, no asst provided, oust does not want to maké appt unles a loaner or rental 1s given fint. Rental or loaner not 8 provision
extplamod, Wo nood the vsh chilk firgt by dbr. cust dochioe sst.

"'PHGNEIBGDSR!MM:HPHUEWWMW&MM::MMHH

WRITER 5TIES;
1. CALLED CUSTOMER. ASKED ABOUT VEHICLE STTUATION.

CUSTOMER STATES

-1. NATIONWIDE FUTS AN ALARM ON ALL YEINCLES THEY SELL.

2 T AMPAYING FOR VEHICLE THAT DOER RIUN.

3. FRONT END SOUNDS LIKE IT WILL FALL APART.

4. NO ONE WANTS TO REPAIR THE VEHICLE, NOT KIA AND'NOT THE DEALER
5, NO ONE WANTS TO OWN UP TO NEEDED REFAIRS,

6. YEHICLE IS AT HOME, NOT AT DEALER,

7. VEHICLE HAS BEEN THERE FOF. 2 WEEKS AT A TIME AND NO ONE HAS EVER LOOKED: AT IT.
8. BUSPENSION AND BRAKES ARF THE MAJOR AREAS OF CONCERNM.

9. DOOR LOCKS HAVE NEVER BEENFIXED.

10. YEHICLE HAS NEVER BEEN WOREED ON AT NATHONWIDE.

11, WANT THE CAR FIXED,

12, BEEN TRYING TO GET HOLD OF NICK VERNA; HE HELPED ME BEFORE.

WRITER STATES;
1. SORRY FOR THE PROBLEM.,
. 2. 30037 B REFROGRAMMING 0152 OPTIMA




Kia Motors America

%

Firsi_naus VIN of 2002 OPTIMA LX Cuse Nouuber  Milease
h KNAGDL2 L K855425 52,000

m Prod_ Date: 4601 Dealer; MDOO4_Naticowlte Kia

3. NICK IS NO LONGER WITH THE COMPANY.

4. WILL SPEAK WITH THE DEALFR AND REGIONAL OFFICE.

5, CANNOT GUARANTEE ANYTHING ON THE RENTAL BECAUSE THEY ARE NOT COVERED. WILL ASK DEALER
ABQUT THE STICKERS ON THEIR CARS AS FAR AS THEIR LOANER OR RENTAL POLICY.,

e PHOMNE LOG 082672004 01:03 PM JCook Action TypesOutgedng call

Writer callad costomer back wha

1.Thst she i having o probiem with the i
IﬂmﬂnMMMMMMNMHNMﬂWI

3.Sxya sha would Like an ares rep 1o ook ot the vehicls,

4 Spys the dealer promised that she wonld get a renial vehicle whenever she would bring the vehicle In, and it even sintes it on
their silckers,

—Wiitor advizs] customer:

1 Apolagized for sitastion,

2.Advised thet fhen ars 0o reital provielons under the manf, warranty, and if the deslar b proemised to give har a remial when she
comec In, thea che neads 65 take It up with the Sakes or Gen Mpr.

3.Advised that she needs to get her vehicle intn the desler first 3o they can Jook at her vehicls to see what the problem ia

4.5he neads to ghve the deaber a chance to Jook ot the vehicle, before they will cons]der contacting as area rep bacaase they bave
never even seen ber car baftee

—>Cugtomer xighed and bung up oo writer<—

*#% CAEE CLOSE 08/26/2004 01:03 PM JCack




WSC069I S37ECMZVE KIA MOTORE AMERICR Inquiry 1/28/2005
WXRD631I WCODS - lerlniw:r Claim I lry WKR200 C /Y 11:01:05%

Dealer: MDO12 R/O #: 33572 X TS U Claim m: W Mechanical {Ge
htimtﬂl-l
A/B /A

R/0 Date{Opn/Cla): 11/10/2003 11/18/2003 VIMN: KNAGD12431

Ratall Date: 11/25/2001 Mileage: 41,005 Yisiting:
Cond. Cd: NS TIVE Cll ABNORNAL WEAR

F/Name: Cust L/Nama: Hotes:
g ga Part Ins-Date: Ina-Milaaga: Ina-R/0:
Reub: SN: MD0125731 TH: MD0124027 PWha: Scan
Causal Pt: B1310 3C000 gey: 1 Part Amt: 23.52
LCnt: 1 LATCH ASSY-FR DR LH ReaDt: 11/18/2003 SysCds N
Primary Labor: 81310R00 Houre: -4 Labr Amt: 25.47
Llltt EB.ET Door Latch A.EE:J' Iﬂlt: llflﬂfiﬂlﬂ

RUH-F!DR WDO GLASS.IL,

2
Part Hour Labor Sublat Total
Claimed: ~—  44.03 -4 2547 -0 69.50
Credited 44.03 -4 25.47 .00 £9.50
Command : F2uFrav FSulst Owner F7=Comment FE8wSystam Ing
: Fll=CCD Inguiry
Mesmage @

|




Kia Motors America

: Consumer Affairs Department 1of
M

VIN of 2001 QOPTIMA LX Case Namber Milozsy
i KNAGDIZGH QNN KAOOI2 36100
w Frod Tiste: ST Tealer:

Cams History | Inquiry Warranly Info

&k PHONE LOG 12/07/2004 10:06 AM TDonnelly
CUSTOMER STATES:
© 1. LOCK ON DRIVER SIDE DOORE INOT
L ATRBAG LIGHT KEEPS COMING ON :
3. DEALER 18 ALSO ADVISING ME THAT VEHICLE NEEDS 30K MILE MAINTENANCE
4. DEALER GAVE COST OF 3500.00 FOR THIS SERVICE
5. 1S THIS COVERED UNDER, WARRANTY
£ [ DONOT HAVE £508.00 FOR THIS SERVICE
7. DOBS THE MAINTENANCE HAVE TO BE PREFORMED AT K1A DEALER
#. DOES YEHICLE HAVE ANY RECALLS, :
5. THANKES FOR INFO.

WRITER STATES:

1. APOLOGY FOR SITUATION _ :

2. ADVISED AIRBAG LIGHT AND DNOR LOCE CONCERNS FALL WITHIN PARAMETERS OF BLW

3. CAR WOULD NEED TO BE DIAGNOSED AT KIA DEALER TO DETERMINE IF COVERED

4 MATNTENANCE 18§ CUSTOMERS REEPONSIBILITY

3. CUSTOMER CAN SHOP PRICE AROUND ON MAINTENANCE COST.

6. CUSTOMER DOES NOT HAVE TO HAVE MAINTENANCE WORK PREFORMED AT KIA DEALER, CAN
BE PREFORMED BY INDEPENDENT SHOP, HOWEVER, KMA DOEE NOT STAND BEHIND WORK OF
INDEPENDENT SHOP AND IF THEY DO SOMETHING INCORRECTLY OR USE TNCORRECT PARTS THEN
WOULD NOT BE COVERED BY KMA_

7. VEHICLE HAS NO OFEN RECALLS.

#++ CASE CLOSE 12072004 10:06 AM TDoanelly




WSC0E91 S7TACMZVE KTA MOTORS AMERICA Inquiry 1/28/2005

WERDG9I WOODS Warranty Claim I i WERZD0 AJ Y 11:03:01
Daalesxr: NCO25 R/O ¥: 55932 Cla Claim Type: W Machanical {Ge
R/O Date{Opn/Cla)t 5/16/2003 5z1sfzn-::~3 VIN: KNAGD1264 1Pt ima (01-)
Ratail n-tn- 7/17/2001 Milsage: 19,859 vVisiting: Status:A/B /A
Cond. Cd: IVE Eluﬂ. Cd: C31 STICKING, SEIZED
l'z'Hm Cuat L/Name I Notes:
-] as Part Ins-Kileage: Ins-R/01
Rsub: 8W1 HCDEEBlED 'I'H'. NCD259539 PHAaA: Soant
Cauwsal Pt: 55720 3C0O00 Qty: 1 Part Amt: 72.31
LCnt: ACTUATOR -FR DR LOC ReoDt: 5/23/2003 EyaCd: N
Primary Laber: 955730QR00 Hourgi - .7 Labr Amt: 46.53
LRak: 66.47 Door Central Ln IfDt) 5[29}2%3
Qaq Partl 2 s Add!'l Pa
1
2

Part Hour Labor Bublet Total
Claimed: —  74.31 7 46,59 .00 8.54
Cradited 72,31 7 46.53 .00 118.84
Coomund : Fl=Prev FEixlat Owoer FPF7«Commant FBaSyatem Ing

FlleCCD Inquiry

Heasasage !

II




WEC06531 S78CMZVE KTA MOTORE AMERICA Inquiry 1/2872005

WER(0G9I WOODS W WEKR200 A S Y 11:03:24
Daalar: NCD24 R/0 #: 22004 Claim Type: W Mechanical (Ge
R/O Data(Opn/Cle): 5/31/2003 5/31/2003 vIN: KNAGD1264i DDt ima{01-)
Retail Date: 7/17/2001 Mileage: 20,367 visiting: StatumiA/B /A

Cond. Cd: N94 INGPERATIVE ; EME BROKEY, SPLIT, TORN
F/¥amni Cust L/Nama: Notas:
g‘n- Putm: Ins-Nileage: Ins-R/0:

Reub: BW: NCD241345 THh KNC02423385 PWAA: Scan:
Causel Pt: 95730 3C000 Qty: 1 Part Amt: 72.31
Ifnt: 2 ACTUATOR -FR DR LOC RecDE: 670372003 gSysCd) N
Frimary Labor: 81310R00D Houra: .4 Labxr Amt: 25.60
LRat: 64.00 Door Latch Assy Ifpt: 6/03/2003
&/ o Bﬂﬁl..?ﬂrt.ﬁmtlﬂhﬂ%‘.s%ﬁnblﬁt.mt
Door Lock Cnntraller{Frnnt] , RER, ©
2 B1la3lo 3Co00 1.¢ 29.26

LATCH ABBY-FR DR LH
- Part Hour Labox Sublat Total
Claimmd: 101.57 ' 3 51.20 .00 152.77
Cradited 101.57 .B 51.240 -00 152.77
Conmand 1 Pi=Prev FS=lst Ownar FI=Cooment FB=System Ing

FlleCOCD Inquiry
Maspage :




Kia Motors America

- Consumer Affairs Department Lof1
ﬁ
Lad aame Jiml pame VIN of 2001 OPTIMA LX Cape Nogpber MEsase

] KNacDI41J  K355371 55206
fimar], OH ] Prod. Date: 377401 Dealer- OHDZ1 Steve Castrucel Kia
Cuse Histore : Compisiné Desber
% PHONE LOG 0272372004 05:41 AM DZigshatra

Caller stwtnd:
1. Have cotnplaint agaicst Saeve Castrooc Kia.
2. Have takes car to dealarship 4-5 times, fir sane thing.
4. Adso problema with slectrical gystem, haadinomps have gone out several times, bartary went owt, windows and locky.
5. Three times have had door lock/windo problems
6. Attormey/lemon L, wimt 10 know abaut.
7. No rentals?

thurmtd.
lmmrmmmmmmmmmm

2. Borry for situmion.

3. 104 difforont rossons CEL oould go an; gaa cap loose most conwnon reasce.
4. Can go to sroiver Inzal kia dsaler; providad gther kin dealer neme mnd mamber.
3. ‘No rentals provided under warrandy.

é. Sumudulmhipuhwlmmnﬂmu&dmtnﬂnbliﬂdhmﬁ&.
7. Can speak with $M st dealecship to sea, i any svallsble.

8. Offixred ropsir essistence, if peoded; pleass call when t dealer.

0. Rafarred to WCTM regarding losson laves pextaduing to your state,

10. Huwve road sevice benet, can tranxfer you for toev: callier sald, will vl
11. Provided writer coninct Infromationg smd case mumber for reference.

Caller stated;
1. Ok, thank yow.

*4 CASE CLOSE 08/23/2004 03:41 AM DZigabarra

+5¢ PRIORITY CHANGE 10/14/2004 07:12:45 AM ARomo

“9* CASH CLOSE 10/14/2004 07:19 AM Paclific Daylight Time ARomo
TREAD




WSCOE9I S78CMZV6 KIA MOTORS AMERICA Inquiry 1/28/2005

WKROESI WOOLS - Warranty Claim Ingquiry WER200 Cf ¥ 11:05:14
Dealer; QHOZ1L R/O #: 62698 Tlalm ¥: & 02 !& H1‘:1:11.1:1 W Mechanical {Ge
R/0O Date(Cpn/Cle}: 10/24/2002 10/24/2002 VIN: XNAGD12491 tima{01-)

Retail Date: 10/01/2001 Milaage: 17,007 vVisiting: Statua:A/B [/ A
Cond. Cd: N5 OPENING & CLOSI s+ C40 POOHR ADJUSTMENT

Ffﬂm:W Cust L/Name: Notes:
g ce Part Ins-Data: - Ina- Ine-R/01
Reub: BN: OHO0215358 TN: CH0214042 PWAnm: Scan:
Causal Pt: B1l3lo 3C000 gty: 1 Part Amt: 41.79
LCpt: LATCH ASSY-FR DR LH RecDt: 10/25/2002 EyaCd: N
Frimary Labor: 81310R00 Hourg: -B Labr hmt: 37.85
LRat:r 63.G8 Door Latch Assy IfDt: 1072572002
Seg Parth / labor Op .. Qty/Frs Iype AdA'l ., Part Ant , labor Amr . Subler Amount

2
Part Hour Labor Sublet Total

Claimed: ~—  &1.79 .0 37.85 .00 79.84
Credited 41.79 Y 37.85 .00 79.64
Command 1 Fi=Prav FS=lst Ownar F7=Commment FS=System Ing

Fll=CCD Inqulry
Massage :




WEC08SI S78CMZEVE KIA MOTCRS AMERICR Inquiry 1/28/2005
WEKROSSI WQODS Warranty Claim i WER20Q0 A/ ¥ 11:06:00
Daaler: OHO045 R/O #: 43076 Tlalm #: 2 0z EE Claim at W Mechanical (Ge

R/0 Datei{Opn/Cla}: 8/23/2004 8/23/2004 VIN: KNAGD12451 Optima {01~}
Ratall Date: 10/01/2001 Mileage: 55,224 Vimpiting: StatustA/B /[ A
Qd: N29 SQUEAKING, SQUEALING, AB Cause Cd; Cl1 ABNORNAL WEAR
%ﬂm_ Cust h/lhmlm Notes:
8 ce Part Ins-Date: Ins- Ins-R/0:
Reub: SW: OHD450465 TN: CHO457378 PWAs: Scan: PL360
Causal Pt: 55730 3C00C gty: 1 Part Amkt: 42.63
LCnt: 7 ACTUATOR -FR DR LOC RecDt: 8/26/2004 SysCd: Y
Primary Lebor; SBIG1ROB Hours: .B Labr Ami: 54.83
IRat: 68.54 Door Lock r:nntr IfDt: afzsfzunq
seq Pe - 2, AC ¥ Lapor Amt  Sublet Amount
4 81310 3C000 1.0 23.52
LATCHE ASSY-FR DR LH

Fart Hour Labor Sublet Total
Claimed: 195,37 1.9 130.22 .00 345.53
Creadited - 195,37 1.9 130.22 - 00 325.59
Command 1 Fi=Prev FSwlat Owner F7=Comnent F8sSystem Ing

Fll=CCD Inquiry

J

Mepsage |




WSC0eSI 878CMZVe KIA MOTOR3 AMERICA Inquiry 1/28/72005

WKROG9I WOODS errlnt.x Claim In;u_:l.!x WER200D AJ Y 11:06:33
Daalez: COHO45 R/0O #: 594218 Claim e: W Mechanical (Ge
R/0 Date(Opn/Cla): 1/04/2005 1}’!‘.]43’2005 VIN: ENMAGD12491 Optima{Ql-~}

Retall Date: 18/01/2001 MHileage: 55,555 vialting: atup:A/B /R
c od; HSWTIVE Cause Cdr C31 STICKING, SEIZED
:irﬂ!m: Cust L/Name: MR Notes:
8 ce Part Ins-Date: Ins-Kileage: Ins-R/0;
Raub: 8wW: OHO0450465 TN: OHCASS5258 PWhs: Scani
Causal Pt: §1310 3C0Q0 oty: Part Amt:
LCnt: 1 LATCH ASEY-FR DR LH Recht: 1/06/2005 SyaCd: ¥
Primary Labox: 8131CROD Hours: .4 Lebr Amt: 27.42
LRat: €8.54 Door Latch Asay IfDt: lfﬂEIZDDE
.E.E.g. Paxtit / Iabor Op  , Qty/Hrs Type ? k
21€6BBE
2

' Part Hour Labhor Sublet Total
Claimed: - .00 .4 27.44 30.00 57.42
Cradicted -00 -4 27.42 30.00 57.42
Command : Fi=Prev FS=lst Owner F7sCommant FBsSystmm Ing

' Fll=CCD Inquiry Fl7mSub Trans
Messags ! )




Kias Motors America

' Consumer Affairs Department 1of1
M

Last gume First aume VIN of 2001 OPTIMA LX Cupe Number Mikars

KNAGDI:MSI- K362094 53,000
ﬁmm 32101 Dealer: ALG16 Bl Byrd Kia

Case History Complaint Dealar

i+ FHONE LOG 09/04/2004 05:17 AM CHamilten

Caller sixtes:

1. Having tnouhle getting werrnty repairs done at Biil Byrd Kis ALD16

2. Doory fock snd unleck 1]l by thomeeives when the fose ix in

3. Oms gruge dosa not register n full tamk

4, Took it in, lassband sat there all day long, end all they fixed was the recall

5. Sedd they had to onder parts, sald they'd cull mic, but never did, we calied them, they said ity hers,come o &rwn md we'l fix it
6. ] wan told they domt takia

7. Then the 5M said, "see this siack of ROs? These arv all peopls who hud eppte.”

Wi states:

3 Refarred to dlr S3 or- 00 or comet

thmnclmﬁldhhqu,ﬂnyuﬂindapmﬁdywudndupﬂmd
5. Fad ant] trust lewy. prevent Kis fivan imferfering in indepandent inmes [iike sppis, costomer sarvies

&. Can go to any Kin dir for warmanty repairs I

- W CASE CLOSE 09/08/2004 £5:17 AM CHarnlon




Kia Motors America
Consumer Affairs Department

Paw i of2
Last pams Fitet namd VIN of 2001 OPTIMA EE Casa Nmpbar  Miliage
KNaGD12641 N K406614 34,000
Prod Dute: 3/2101 Dealar: ME003 Kia of Lanrel
Capo History _ Complaim Replacemant
we* BEIONE LOG 12/27/2004 01:22 FM US Mounhsin Séandard Time JHirshiicld
caller
1. Ihnredmh:bwkﬂﬂﬂﬂmmmmm:hwmwhhﬂbuhhm
2. car was towed to MS005 lest Fri

3. the doory were locking themachra and focking ber in the car

4, the brake light comes om by iteclf and ram the betiery down

3, plaa all the other problems she has hed it the past with this vehicle

6. the caris driving ber crazy —triad to trade 1t In —ghe would be upride down oo her Joan
7 whet does she need to do now —call ber lewyer?

wir

1. bt § will do i2 fowweard har caes f omr regiomal offioe

2. 1 will noed to notity the rec mgr mnd the DPSM reganding hee cancama

3. kiz stzmce behind the warmmty =od will do whalewer 1t takes to fix the car

o4, refer o WCIM for speciflc info reganding MB buy bark policy

5. she should recelve 2 responss from Fia o the next two weela or so —they ars off' for the New Year

. =+ FRONE LOG 12282004 §7:20 AM US Mountain Standard Time JHirshfleld Astion Type:Outgolng call
wir spoke with s mgr, Odesza @ MS003 who stated
1. the owr is in thers corremtly
lmmwmmmmmmuﬂﬂmnnﬂm‘mm
3. she was po wwvare of the door fock problems
_ 4. she will bave bee tech contact the cost and ask her sxactly what is going on with the car 3o they can get it repaired cormectly

wir .
1. cust had requested info regeding the Lemon Law—doubtful i she would qualify
2. bowever, Iwill be notifying DPEM, Scott C and forwarding hor case 1 SRCA for msiat determination

*o* EMATL. OUT _ THirshfield Action Type:Extamal amail

Send to-[scamerom@kiausa. com]

You have been seot a Kia Conmmer Asalstance Cats for yollr refansnce and action a2 may be noted in the Cage. 1£ it hes bean sext
iy you & eyroe, plenws natify the Kia Corsmmer Affafrs Dept, at 049 50558302 AND dalste this emadl,

The sttached Cate it the sxclusive proparty of Kaa Motors America and is a Confidential And Propeictary documeaot. It is not to be
distrituted or dissernineted to sy thind party withoot the sxpress writken consent of Kis Motors America.

<<File Attachiment: VicopubsTlard OB A Asachmsars\S eadHizoryiCase K406614 JHirshvield 12-28-2004073847.doc>>
. s+ PHONE LOG 01/07/2005 11:43 AM MEstrella Action TypezIncoming call

CALLFR STATES:
I. SPOKE TO SOMEONE LAST WEEK.CANNOT REMEMHBER WH{»




Kia Motors America

Last zame __ Flrst pawe VIN of 2001 OPTIMA SE Case Number  Mlltape
kNAGDL2641 K406614 34,000
Prod. Dute: 321701 Dealer, MS003_Kis of Laurc]

1. HAVING MULTIFLE ISSUES W/ VEH
3.CAR IS IN BHOP AGATN
4. WHAT ELSE CAN BE DONE

. WRITER STATES
1.APOLOGLZED
2.ADVISED THAT ION FORWARDED HER FILE TD OUR REGIONAL OFFICE
1 FROVIDED NAME, 200# AND EXT OF L MOORE AT REGION AND CASE #

s PHONE LOG 0 L/07/2005 11:51 AM US Mouniain Standard Time JHirshfleld Action Type:Incoming call

st called and steind:

1. sba hew tried i call the ERCA to speak with Laslie Moore, but she gots s reconding thet gocs straight to a voice mat] for Phyllia
Oflver stating she is cut on tick lewve

wir provided the 678-385-8500 # o cust \

¢ PHONE LOG 01/07/2005 03:46 PM Eastzrn Dinylight Time LMoore Action Type:Ountgoing call
Kit. call to curtomer, she states:
- 1. my car {a 1o the shop agaln
; 2
) 3. went it for the frst time 202 for the brakes; 12402 winshicld wipers, brakes, hard start; 2004 towed bn for 16 days due to wipers,
. trane; 9/1/04 and they Lept it for 5 weekain 10/5/04, tws duys Luter ws socelerating and the cor statled, bad to have & towad in
10¢7 -10/13 anad had to hares Ft sowed 1n sgain 10/15-10419; went back 12727704 for Jocks cycling and battery would nm down,
altemator replacod; palled dir oo New Year's Eve bacanse Hghis wars coming on by themgsives, ok it Mondsy snd it's stitl there,
4 they uzad ta put me in o rental now they said that thay cen't do It emymore, my bushand's going out of town toduy snd 1 won't
heve & car to drive
5. dan't want car anymare, would you take it back; i've tlied to s sttorney, John saked me to give soms more time 1o try to get
thdn nettled
6.

*** PHONE LOG 01/07/2005 D451 PM Eastern Daylight Tinte LMoore Action Type:Outgoing call
‘Callled auzt., writer sisiea:

L. n.w. DPSM, be gave ok for reminl

2. call Odessn, M st MS003 o get your rantul




Kia Motors America

Consumer Affairs Department Page 1 oF 2

_  Fint game VIN of 2001 OPTIMA LX CaseNumber  Milaase

el AU Ko s

TN ——— Dl OFGES Toykor K
Cupe Histerv :

*3% PHOME LOG 87172004 01:39 FM US Mountain Stondard Time JPrekapp
Custorner stateg:
1. My alsbag light and door fncky have been acting up since 1bought this vehicie.
" 1. I'vs bean taking X to Trylor Kin fix thess problems.
3. They have done repairs before for the door Jooks emd they were ordering n seat for the airbag Hght
4. They wens golng to cover the repairs bediss they wers issuca 1 had while I vas under warranly,
5. However, ] had to move befors they could get the parte i
5. What cam I do?

Writer sixter:

1. This vehicle in out of the warTanty.

1. I sherw one door latch repair from 2002

3. Ido pot slbxrw sy girheg ropaint,

4. I rrcommend that youo take tha vehicle ints a Kia dealer for inpection.
5. Onca they have disgnosed &, the sarvice manager can revirw it with Kia.

6. Yoo mey also call me i
T.M.Immﬂmﬂﬂmﬁﬂhmﬂm

+++ CASE CLOSE 08/17/2004 01:40 PM US Mountsin Standard Time JProkopp

we* FHONE LOQG 08/26/2004 05:13 AM US Mountaln $iapdand Time JProkopp Action Type:Incoming call
Wiiter recadvad megoage fien customer roquesting oall back.

wi+ PHONE LOG 08262004 12:33 FM US Moantain Standard Time JProkopp Action Type:Outgoing call
Writer contacted cowinmer,

Custotner states; _

1. 1 toak the vehyicle inty Kis of El Peso,

2, Rick warted you to call him

- 3. I'm picking up the velvicle now.

#. They did beaks vork on my car and they should heve disgnosed the other isaues.

3. 'm paying for the brake work

Writer simies:

1. Twill get in touch with your deales.
lemﬂmmmwnmnmmmmﬂhmymmmmm
3. I will call you once I have further informstion.

w4 PHONE LOG DE/262004 01:02 PM UE Monmtain Standard Time FProkopp Action Typa:Owpniag call
Writer contacted EL Paco Kia and epoke with Rick it servics (sorvics manager oot in).

Rlck statrs:

1. We did some brake work on the yehicke.

2. The alrbag light 1s on aad the passenger door lntch docsn't work.

3. However, the cugtormer did pot waot v o diagoose il umtil she knew Kla was going to cover it




Kia Motors America
o | Consumer Affairs Department 2 cf2
M
Last nums Flrst sams VIN of 2001 GPTIMA LX CamNumber  Milsaty

I KNAGDI2601 N K353509 88,776

m “Prod_ Date: 428001 Denler; OH023_Taylor Kin

*++ PHONE L.OG 08/256/2004 01:07 PM US Motmtain Standard Time JProkopp Acticn Type:Outgoing call
Wreiter contacted Taylor Kia Writer was tmablas to get through o the service manager.

*o* PHONE LOG 0872772004 0730 AM US Mountxin Standerd Tims IProkopp Action Type:Outgoing call
Writer sontactsd Tayler K Sarvics manager not in unti) Monday.

*** FHONE LOKG 087302004 03:07 AM US Moumxin Standard Time JProkopp Action TypeOutgoing call
Writer coniacted Taylar Kia Service menager was oiat to hmoch

#+4 PHONE LOG 04/30/2004 11:02 AM US Mountsl Standard Time JProkopp Action Type:Outgoing <all
Writer contacted Taylor Kin and Jaft message with the sarvica mansger requesting cafl back

. #* PHONE LOG 0373172004 06:480 AM US Mountein: Stendsrd Time JProkopp Actien Type:Outgaing cail
Writer contacted Trylor Kin and spoke with the service manager, Keith,
Kehth sinte
1. The only time we had the cusiomer bare for an drbag light vwas on 671804 st 34k milex
2. Sha neaded an airbag and & sant bavk replaced
3. This vay cotonwe pay.
4. She declined the repairs.
3. Theme wea o goodwill being offered.

*54 FHONE LOG 08/31/2004 06:43 AM US Moantain Standard Time JProkopp Action Type:Outgoing call
Wihher comaoted cusiomer.
‘Writer stafes:
1. I have doos some mesarch on this.
2 This in not somathing thet Kia will be offering coverage for.
3. Your previous dealer only has record of the wehicle coming bn for the srbag light oo tme.
4, At that time, the yebicle waa already oot of the wirranty.

Custcmer miaies:
1, I've been baving this problem since I bought the vehicle,
2. They just souldn't figere ont whad it was umii] then.

Writer states:
L. If this wes an Jume thet wasn'] being taken care of while you wers aider wamanty, yon should heve contacted ns af that tine.
2. Therw is oo coverngs thet [ cen offer you.

Ml A DT ST O AR IO R R T TTE S Pt Tl o] T T Fr o e




HEC0B9I S7aCMIVE KIA MOTORS AMERICA Inquary 174814005

WKROBSI WOODS - Warran Eln:ln I iry WKR200 C /Y 11:11:4%

Dealar: QHOZ5 R/O #» 42064 Tlaim Jz 0 Claim &; W Mechanical (Ge

R/O- Dltl{ﬂpﬂfﬂll}l 9/34/2002 5!24;2D52 VIN: FNAGDI12&01 tima (D1~)

Ratall Data: 7/16/2001 Mileage: 28,959 vVisiting: Status:A/2 /S A

Cond, Od: N9 ' Causa Cd: C3l STICKING, SEIZED
fﬂmsﬂ ' Cust L/Namas Notes: ¥

B oa Part Ins-Mileage: Inn-R/O:

Raubi: BW: OHO0256970 TN: QOHO0254960 PWha: Scan:

Causal Pti 91310 2C0C0 Qty: 1 Type: Addl: Part Amt: 41,73

LCnt: 2 LATCH ASSY-FR DR LH RecDt: 9/25/2002 B8ysCd: N Add'l Amt:
Primary Labor: B1310R0{ Hours: .6 Typa: X Addl: .4 Labr amt: 36.40
LRat: 64.00 Door Latch Asey - IfDt: 9/25/2002 Add’'l Amk: 25.60

%@ OB .QEZ{HE.H. Type Add'l pm;}wm

ACTUATOR -FR DR LOCK

2 Blav7o 38000 1.8 i12.88
RCD ASEBY-FR LR SAFET '
Part Hour Lakor - Sublet Total
Claimed: 126,98 1.0 64.00 .od 190.98
Credited 125.98 1.0 64.00 .0Q 190.98
Command 1 FiePzrev FS=lst Cwner F7=Comment F8=Eystesm Ing

Fll=CCD Inquiry

I

Mappaga :




Kia Motors America

Consumer Affairs Department 16£3
— A

¥IN of 2001 OPTIMA SE Case Number  Micags
mﬁnlmal- K369307 45,108
CA 95818, PH: 9164436383 " Prod. Dete: 53/ Dealer; CA154 Fikain Road Kin
Cape History _ Compleirt Rental Car

WMTWH:HFMUEMWMW

1 altemptor (Sx), three new batterlen, dmﬂpnbuhrﬁwbd'[ﬁ-?m}

2 replaced moduhures, still not working correctly

3 connecter from sagine to tranemdsslon kespe coming loase

4 everytime it comes looss, veh jarka, then cast hes to pot gas pedal all th way down

5 both times this bex happened, 1 was on the Treewsy, ¥ could brve caueed an sccldent

6 qust is remily wpsot that he was to repest warr work and 1 em Jeft wiont 8 veh

71 om calling my-stiomey after this to hurve buy back procedures

2 i will not wit 72 bus hre, and i will not wait for a call back, | inclet on speaking to a fzm now
2 | have 3 plece of junk, the paint is slready pesling, this ia ridicolous, kin wont even cover it
14 my veh is omrently bot working agein for connection problem and 1 besist on & rental

11 every dirshp 1 have callad 223 KIA only ghve nomals on 2002 veba and newer

12 | waat you o put me on bold and pet 1 kia fom now

Writer

1 open ceoalls SC037

2 ki hes no provislons i wer for rental veha, ot 8o 2001 or 2002 or nower, nst part of wan
3 ref oust to SM t drshp for poss asst wi loaner or reatsl veh

**4 PHONE LOG 09/27/2004 12:24 PM 'WNoonsm Action Type:Incaming cadl
. CUETOMER, STATED-
1. THE VEHICLE HAS HAD FROBLEMS WITH THE ALTERNATOR, OOR LOCKS.
2 LAET TIME, A CONNECTOR DISCONNECTED AND MADE THE CAR FOLT,
3. 1 TOOK THE YVEHICLE IN 2 WEEKS AGO FUR THIS ISSUE.
4, NQOW THE FROBLEM I8 HAPPERING AGAIN.
5. 1 WANT KIA TO DO SOMETHING ABOUT THIS,
6 MY AIRBAG LIGHT I8 ON IN THE YEHICLE AGAIM AS WELL.
7. IWANT KIA TO GIVE ME A FENTAL VEHICLE RIGHT NO'W, THERE IS A THING CALLED THE LEMON LAW
AND TWILL CALL A LAWYER. AN SUE KIA.
8. I WILL 5UE KIA FOR ENDANGERING MY FAMILY.

WRITER STATED:

1. SURRY FOR THE FRUSTRATION.

Z. WRITER WILL FOLLOW UP WITH THE DEALER ON THE REPAIRS.

3. AFTER THE DEALER IE ABLE TQ LOOK AT THE VEHICLE WRITER. WILL RESEARCH RENTAL REQUEST.
4. VEHICLE HAS TO BE INSPECTED FIRET. :

5. TRANSFERRED CUSTOMER TO RDADSIDE ASSISTANCE TO HAVE VEHICLE TOWED TO THE DEALER.

"4 FHONE LOG 09/27/2004 03:01 PM WNoonan Action Typeincoming call
WRITER RECEIVED VM FROM CUSTOMER.

CUSTOMER STATED:
1.1 HAVE BEEN WAITING FOR OVER AN HOUR FOR MY TOW TRUCK, CALL ME BACK.

. »++ PHONE LOG 09/28/200¢ 10:04 AM WNoonan Action Typecincoming call
WRITER RECEIVED YM FROM CUSTOMER.
CUSTOMER STATED:




Kia Motors America .
Consumer Affairs Department .

Pags 2 of 3
VIN of 2001 OPTIMA SE CaptNomber  Milmgs
KNAGDI12431 K369307 45,108
Prod. Date: 353/01 Degler: CA154 Florin Rosd Kin

1. THE DEALER HAS LOOKED AT THE VEHICLE.
2. CALL ME BACK AT #16-507-188] - ] WANT A RENTAL VEHICLE,

*s* PHOME LOG 0972872004 1016 AM WNoonmm Action Type:Outgoing call

WRITER PHONED Flaria Raad Kis AND SPOKE WITH STEVE, SERVICE ADVISOR (MANAGER NOT THERE).
STEVE STATED:

1. WE HAVE NOT BEEN ABLE TO DUPLICATE THE DOGR LOCK CONCERN.

2. HE SAID THAT IT HAPPENS DURING HOT WEATHER, WE ARE STILL GOING TO TRY.

3. FOR THE SHIFTING PROBLEM WE HAYE TO REPLACE AN INPUT SPEED SENSOR, WE SHOULD HAYVE ONE OF
THESE HERE.

4, FOR THE AIRBAG LIGHT COMING ON THE BATTERY IS NEEDING TO BE REPLACED BECAUSE IT HAS A LOW
CHARGE.

5. IT WA S REFLACED ONCE BEFORE AND WE WILL CALL HIM AFTER WE YERIFY COVERAGE.

6. WE ARE ALSO REPLACING A SHIFTER KNOB BECAUSE THE CHROME PAINT I8 FLAKING OFF AND CUTTING
HIS HAND.

7. THE SHIFTER WE HAD WAS THE ONE $0 WE OVER NIGHTED THE PART AND IT WILL BE HERE
TOMORROW.

WRITER ETATED:
1. THANES.

*++ PHONE LOG (9/28/2004 1222 PM 'WiNoocomn Action Type:Ouigoing cali
'WRITER PHONED RICK DARLING, DPSM AND LEFT ¥M REQUESTING RENTAL ASSISTANCE AND CALL BACK.

*+++ FHONE LOG 09/28/2004 1222 PM WhHoonen Action TypecIncoming call
WRITER RECETYEL INCOMING CALL FROM STEVE AT Flotin Read Kia, REQUESTING CALL BACK.

e+ PHONE LOG 09/28/2004 12:34 PM WNoonmm Action TypezOutgoing call
WRITER PHONWED Florin Road Kla AND SPOKE WITH STEVE, SERVICE ADVISOR.

STEYE STATED:

1.'WE HAVE BEEN IN TOUCH WITH OUR DPSM AND HE AUTHORIZED A RENTAL FOR THE CUSTOMER FOR ONE
DAY.

2. WE HAEV REPLACED THE INPUT SFEED SENSCR AND THE BATTERY UNDER WARRANTY.

3. THE SHIFTER KNOB WILL NOT BE HERE TILL TOMORROW AND WE WiLL BE DOING THE RECALL.

4.1 HAVE CALLED HIM AT BOTH NUMBERS 1 HAVE AND HAVE LEFT HIM MESSAGES.

3. WE HAVE ROT DUPLICATED THE FROBLEM WITH THE IMNIR LOCKS-

WRITER STATED:

1. THANKE,

**¢ PHONE LOG 09/28/2004 12:34 FM i ing oull

WRITER FHONED CUSTOMER BACK A LEFT VM REQUESTING CALL BACK.
*++ PHONE LOG WiNooman Action Type-:Oulgoing call

'WRITER FH LEFT ¥M REQUESTING CAL BACK FROM CUSTOMER..




Kia Motfors America

Consumer Affairs Department 3 of3
_— . i A

VIN of 2001 OPTIMA SE Cos Number Misagmz
H mamsl- K369307 45,108
m Prod Dotz 372701 Dealor: CA134 Fiorin Rowd Kix

=k PHONE LOG PM WNocnan Action Type:Ouigoing call
WRITER PH i AND LEFT Vi EXPLAINING RENTAL AUTHORIZATION AND FEFERRETY
CUSTOMER TO CONTACT DEALER.

"k OASE CLOSE 09282004 03:01 P WMoonan
BFNTAT. ATTTHNRTZETY '



WEC0691 SJ78CMZVE KIA MOTCRS AMERICA Inquiry L7297 20U5

HEROB2I WOODE Warranty Claim In 1:‘: WERZ 0D C /Y 11:14:48
Daaler: CAl54 R/O #: 40273 urmr A Ul O Claim t W Mechaniecal (Ge
R/0 Date(Opm/Cla): B8/13/2003 8/13/2003 VIN: KNAGD12431 Optima(01-~)
Retall Date: 11/18/2001 Mileage: 27,000 vVisiting: BtatusiA/BR [/ A
. Cdi1 N4 INOPERATIVE Cl.‘llll Cdy C15 POOR CONTACT
F}Hm-:_ Cust L/Name Notass
B ce Part Ins-Data: Ine- Ine-R/0
Reub; BW: Chi542762 TN: CA1545230 PWAs: Scan:
Causal Pt: 95730 3C000 DEy: 1 Part Amt: EQ.&8
LCnt: 2 ACTUATCR -FR DR LOC RecDt: 8/28/2003 SysCd: N
Primary Labor: 55770R00 Eoursy .7 Labr Amt: 56.00
LRat:: B80.00 Door Central Lo I#Dt: 872872003

Seg Parth /. lebor Op ., Qry/Mrs Type AGA'L .. Part, AN, Labor Amt, Sublet Amount

Door Latch Assy (Front), R&R, Cne S1

2 41310 3Caop 1.0 23.52
LATCH ASSY-FR DR LH
Part Hour Labor Sublet Total
Claimed: ~—  74.20 I.T —  B@.00 .00 162.20
Credited 74.20 1.1 868,00 .00 162,20
Command : Fl2=Prav FS5=1nt Owner F7=Comment F8-Byatem Ing

Flla=CCD Inquiry

|

Message




WEC069T S7BCMIVE KIA MOTORS AMERICA Inquiry 1/7287200%
WERQ&62T WOODE Warranty Claim Inqul WER200 C /Y 11:15:19
Dagler: CAl54 ®R/0 #: 18555 TUlalm F: = 0Z UE Clalm a3 W Mechanical (Ge

R/O Date(Opn/Cla): 7/06/2004 7/08/2004 VIN: KNAGD12431 ptima(C1-)
Retail Date: 11/18/2001 Kileagae: 41,080 vVisiting: Statua:A/B /A
Cand. Cd: NEW.TIVE C31 BS8TICKING, SEIZED
/Name i Cust L/Name; Notaso:
g a Part Ina-Date: Ins-Milsage: . Ins-R/0:
Raub: gwW: CAl5459%41 TH: CA1541723 PWAs: Bcan:
Causal Pt: 81310 3CC00 Qtyr 1 - Paxt Amt: 23.52
LCnE: 2 LATCER ASSY-FR DR LH RecDt: 7/20/2004 BysCd: N
Primary Labor: B8131QRO0D Hours: .4 Labr Amt: 32.00
:.n-t; 80.00 Door Latch Assg,r IfDt: 7{:0}21104
eq Parté / Labor Op ., O oe Add P Sublet. Anount,
Duor Lock Controller{Front) , R&R, O
2 95730 32000 1.4 42.63
ACTUATOR =-FR DR LOCK
Part Hour Labor Sublet Total
Claimed: BE.15 -8 64.00 .00 130.15
Credited 66.15 .8 &4.00 . 00 130.15
Command : F2=FPrav Fi=lat Ovner F7«=Commant F@=System Ing

Fl1=CCD Inqulry
Mesmage :




@
'FIELD REPORTS AND TAC CASE
REPORTS WHICH SHOULD HAVE

BEEN PREVIOUSLY IDENTIFIED




@ | Field Product Quality Report

UsarDDBation-FE ' Cagn Numnbar - F237538 Q172772005 01:50:28 PM
_.mm ' Raport Now: WEDSHOOTE

Reglon/Tipirict WE1D Eamiod Davtn: ODAXV2003 O:1D:58 P

Daalar Codes UTO 1 Digalnr Mama; Yourg Kia

Daaler Clty: Kaywila Dealer Siaty: UT

Nama; Hoh  GTH -
Aftachmants: FAEMHDOTE UTO11_9-50-2083 17-10-82_DOOR.JPG MWVEXSHDOTE_UTO11_5.30.2003_17-10-88 DOORZ.IFG
PWELIHOOTR_UTH1_8-30-2008_17-10-88 DOORI.IPG FWEDGHOOTE_LITCA 1_8-30-2002_17-10-58_DOORL.JPG FR_Cass_F23792%.doc

Camporem Groups Body

Compom Code: Front Door Rechaniem
{Lack Ansy) ,

TREAD: 17 Latch

Subjact/Tiie:

e —

Model Code: 52242 Model Desc: OFTIMA SE Yamr: 2001
vzl 03090900 Mieage:ams

Emglr No-: GE228011 Trans No.: Trana Typa: Automatc
Prod Dusta: 12/10/2000 " Deliver Date: 2ZE2001 Repair Data: B/2003

Part Hama: ACTUATOR -FR OR LDCK

Caume: COE BROKEM, SFLUT, TORN

" Otiver Part Mo ACTUATOR -FR DR LOCK, Otirer Parl No_:
Ropair Dptn | Prod Deis | Cond | Caues Commants

%HMM

Customar states the Soor Yook noperathva Inlemmitenthy.
ACTUAL CONDITION

Tha dgor lock opgma of choses very siowly sfter corminucualy opersding tha door itk Swileh.
INVESTIGATION RESLLTE

Tha door lock rviay oparpbss nonmaily and the systen voitage is presant st the sciusitr lerminal when tha daor i6ck ewhzh s deprested, whathar i 1=
on "opan” or "lock”. The door lock aciuslor starts Ingging afeT sevwaral tmas cominuounly opamting TH dodr kck Fwitc) whethar driver side o
sids, wvim Though thve door lodk mohotor separated fram tha door lock taich (ses otischad photoa). Mo realsionos spac, s avalloble for this

JartIn ervica harial.

o=
it migitt be & high cumant drnw kepekde tha actueior o the achmtor might ba prematurely womn mut, Use higher quality elscirkal eompanent sndier daing
inorsened durshilty testing may ba requined.

Page 1¢f2




Lasp History
CORRECTIVE ACTION

The dapkvahip tachnician reptaced deor lock ectuaiar.

ﬂEHDAﬂGHE

KNG shogld imesstigais This concftion, make fha appropdate commeotions and report findinge back to KA &8 s00n 2 possiby. KRMC should meke
mpacicafions swalabls In sarvice manusl, s0 %3 10 prevent schnician from rapiecing door lock actugicrs that are not defecive.

- CABE CLOSE 1170372003 51:0T PM Pacific Dayviight Time JTayionFE
Cadad -

s End Fisid Product Queity Report F23T935

Paga2ef 2




@ | Field Product Quality Report

MName: Bughn  OTH
Alischments: FR_Cass F247303.d0s

Usar-DBdkonFS Cane Number - F247393 D1/27/200% 01:49:50 PM
—.;n-.m Raport Mo WENABVET

RaglonTistrict WEOZ e Draba: 4 17200200% 11:01:17 Al

Daaler Code: CAORR Daater Name: Sosch K& of Fontana
* Dealer Clty: Foniana Daalar Stala: CA

Component Greup: Body

Coamponent Cods: Front Door Mathlniama
(Lock Asey)

TREAD: 13 Violblity 17 Latch

BubjectTitle: FTR-GOUGH-KNAGD124515086344-CA0RS

¥shicls Dnta : "~
Madel Code: 52242 Modsl Deac: OPTIMA BE Yoar: 2001
Vi KNAGD 241 I Milsage:; J4848
Enghoe No.: (6257822 Tranw o Tram Typs: Automatic
Prod Dete: 2/28/2001 Deltvar Date: 42001 Rapair Date: 111102003
-
umber: Part Nams
Calmoh:
Part Lot . Othar Part No.: Other Fari No,
Additjonal Ingldent Vehlcle List
™ s Milosge | Fupalr Dats | Prod. Dats | Cand. | Came Commants

CUSTOMER COMPLAINT

locdng,
ACTUAL CONDITION

INVESTIGATION RESLLTE

ArScult i apen when kocked.
PCOSSIBLE CALGE

=

CORRECTIVE ACTION

Pageidli

Tha customer stetes; 1. Tha drivera door window giass sticks roling up. 2 The pass door giass sticks roling up. 3. The door locks wil not open sftor

11003 Inspectsd vehlols, Duplcoind the cusicmer concem with the front docr windows. The window giass was siow to roll up. Tha door locke were




Gans History
Raplace the fromt window reguiator asay - right and fL. Aeplace the font door achuators- right and kel
RECOMMENDATIONS

Q«BE CLOSE 12042083 01:54 PM Padiic Daylight Time JTaylo-FS
codsd

i End Flald Product Quality Report F4TI3 wrerrrmascsms




@ Technical Assistance Center Case Report

Printad By:DEsHon-T1, Case Number -T175608 OWIT/2005 030024 Pid

ModslYear: 2001 OPTIMA SE Engine: Q4487341 Model Code: 51242

m:mammm- Mileage: 24106
Prod Date: ¥8/2001 ' Warranty Start Date: 4/24/2001

Port Options: CP
Faclory Opdone: LE

DealeriContact Teis

Dealer! AFQ21 Fghar ¥a

Phoma: (828) 314-107T Faxs (828 314-1078

Coninect: Todd May Comue! Thia: Service Disiriot: WED]

Case Dotalis

Titie: door locke will not unlock intermittently

Symptom: Door Locks (Ganen() J

System: Body Becticsl

Component:

Asanloton: inacihe  monthe Bolstion ID:

Cias History o
.-ION! LOG 05102003 11:42:44 AM DRIchmond Action Typa:

Srtads. Sooim Yock Rovmully but tha ackiniens st seund Nea [ kpepa brying tn ladk, not cycling bul $he Actumtor stil la tuming and this only happers
when using RKE rencies, H e uses 4 door lock =witch In drivers door the locks will unkock, and lock e normal. Thay Saaoosd oul pood known
ETACE and a good known RICE unlt wiih no help. Advissd foch to swap out @ good known undar dash fuse box, i ra b sip cheok voleges oo ping A14,
A1S, A3, C3, C4, B¥ and B7 In looked and uniocked positiona,

= GASE CLOSBE 422004 DE:245:16 AM DRichmond Resoiion Code = Inaciive & months.

et End Cann Raport T175698 i

Fage 1o 1




@ ~ Technical Asslstance Center Case Report

Printed By:DSoHon-TL Case Numbaer -T188712 1/27/2003 02:27.44 PM
Modelffear: 2001 DFTIMA LX Enginec GR2G3ESD Model Code: 52222
ViN: KNAGD1244 1S _ Milwage: 20

Prod Dade: 34 522001 Warranty Biart Dt 3211/2002

Port Optione: CF

Faotory Opllons:

DeajsrfContact Dafa

Damlar: NYI35 Bun Kla

Phora: [¥16) T91-6056 Fipoc: (516) T81-DE24

Contect= Ed DaGmff Contact THia: Sarviow District: EADY
Coso Dafalls

This: Door Locks Lock Thamaetves

Symgtom: Impropbed Operation

System: Body Interice & Exierior

Componant: Decr Latch o

R plirthon: ' Solution Dz

Cogs History

LOG 07/30020H3 11:08:52 M RParmitm Aclon Type:
sintss that ey roplosad the door ook Bchulkst. Athvised o mplacs tha drivers door laich aasy.

e End Cass Raport T190712 ™

Page 1 of 4




@ - Technical Assistance Center Case Report

E ByUBolton-TL Cass Number -T213074 01727 12005 Q33228 PM

MotelYear: 2001 DETIMALX Englne: G4514311 Mode! Code: 51222
VI mm1m1n- Milsmgp: 380G0

Prod Dete: 52172001 Warranty Stari Dals: 10/4/200

Por Optiona: CF

Faclory Dpilons; 5, O

DenlerfSoniact Data

Deader: VADDS Paincca e

Fhone: {757) 2820140 Fax: [757) 282-0147

Conteolz Jarermy Vicketn Contact Tite: Technician Servics District: 8014
Lene Details

Tithe: Dm“ﬂl.lnntlﬂlndtﬁ'umlmldum .
Symptom: Door Looks [Garersl)

Sysiam: Body Electios

Compenant:

H-uhﬂm:_ Sohatlon WD:

Lass History

NE LOG RAu2003 11-58:38 AM DRIohmond Aation Typa:
wil lock from the key and switch In tha doar, doons will unlock Laing the key In T drivem door,
Advisad tach 1o chack vokags st divar door lack switch K01 ping 7 and 8 in newirel, unlocked and lock poeifions.

™ PHONE LOG 0Q/0R2003 DT-21:08 AM OJucksor-TL Acion Typs: Incoming ol
Replacad door lock achuakor and door keich and found 123 walta and 12.4 wilkt fn nauiral and when te door lock it drops 10 .5 volis and unlock drops ©

11.4 volis
Avina teah o chack wire from door switch 1 the ETACS back io pin A14 and A15.

** PHONE LOG 08r152003 072344 AM D.jackeon-TL Action Typs: Lncoming coll
Tich v ursrurs whry A1S ared A4S and pin ¥ s pin 8 of e K-8,
Adviss tach pin T and pin B connecio b Al and A1S of the ETACS, sdviss 1o echeck possinle bad swiich,

i End Case Repori T213074

Paga1ai1




@ Technical Assistance Center Case Report

Frirind By:DEoRN-T1. Case Number -TZ21024 01272005 023:14 PM
Model Ve 2001 OFTIMA SE Enging: G4484208 Model Code: 51243
viN: knAcD126 S Milsage: 48178

Prod Date: 3142001 Warranty Gixrt Dabe: 722/2001

Por Optians: Z0

Factory Options:

DenlspContect Dyty

Dealer: SC01 T Upstaia Kla

Fhane: (954} 225-0090 Foo {(B84) 231122

Contect Charle Kemoda Contact TIe: Tachniclm Barvics Digirict: 5002
GCass Detalin

Title: deor kock all the Hme

Sym piom: Powar Dodr Latial Inopambve

Systorn; Flaxia Spacify

Componant: )

Ramcdurkon: . Solution M

Lave Hitory

LOG 0G2003 08:19:53 AM MiKsisar Aioh Type:
fach 1o swap out the drivers door latoh,

e PHONE LOG D34/2003 0812540 AM DUnours Action Type: Incoming cal
Tach jus notifying Le thet the parls sre on ander.

*** PHONE LOG DRF28/2003 07:13: 3 AM DRIchmend Aclion Type: Incaming cal

Taah natslied 2 new doaor leich and alill has seme pmobiem, the dogr locks will lock 3040 saconds after uniocking dooms bui not opening doom. Also
doys will st lock afler unicoldng ard irying o cpen tha daos, she new wch he netaled was ordemd, hen did not heve ¥ In alodc
anhmlfwmtumﬂﬂdwhnmwwhlmmﬁdm Mac having wch chack voltsga on ping A3 B58 snd
BT with door waked and uniocked,

i AErd Caso Report T221004

Paga 1el1




@ Technical Assistance Center Case Report

Printwd By-DBolor-TL. Caasx Number-T222372 022008 D3 3441 PM
ModeifYear: 2001 CPTIMA S5E Englme: G8258482 Model Coda: 52242
vi: kco1z: 1N Miangs: 26384
- Prod Dete: 22225200 Warrgrtty Start Dube: 1001472001

Fort Options; CF

Factory Dptiore:

Dealer’Ciontact Daty

Danlar: KS004 Oiathy Kn,

Fhona: (813] 360-8800 Foc (913} 380-823

Contael* MARK RDES Caontect Title: Service Dixirict
Cass Doinlls

Titla: Doors look by thamsalfe intermitently

Symplom: Fower Door Locks inoparaive I
Synlam: Bady Intaror & Extwriar

Component: Door Latzh

Rasaluion: Salution ID:

Lass History

OEV2N2001 08-42:02 At charify Action Type: Varmger neview
by contact MARK ROSS, 6133008800
locks lock by themmsaivea whils driving. dosan™t happan often. Radin knsmmitiantly goss off but dosant 3aem 1o ba related to door
ok problan. W think tha radio problem s imismal & tha mdla.

Vhat Raferenca histerfals Haws Bdan Lised - Wl His Alrwady Been Tried?
isuml Inepaclion of wiring. ¥Wa cannat duplcabe te door iock problem . 'Wondanng i this s somadhing you've saan belfom.

SR IAPATCHED {MY25/2003 08:44:24 AM ciasify
Trom WIE dafauk 1o Dusus Techine Wah,

= CASE YANKED Dar25.2003 080410 AM Mkaimar
Yankao by MiCalaes Info WIFHN In Progness.

= PHOMNE LOG DIVZA2003 09:07:40 AM MiCslesr Aztion Typa: Incoming cal

Wa have a problem wih he drivare sida deor [atch It SoesnT alow e fod o nidm 10 thg full exieded poskion this causes e camiack wiich ntice
drivarn doer lock achuator to aand o lock input to the ETWIE.

Blart by neplacing 1w drtvers skin dodr latch and adviss.

o NOTES 11282003 100708 AM clarify Acticn Typae Manager niniew
** Periormad by contact MARK RO3S, 9133508800

Wa sepinoud B drbvif door beich at aast several wesks Bgo . They retumad yeaiemisy with e same problem. We connot dupiiciy the prabiam
trough. Cust sy they'me driving along and suddenty the door kacks lock and unlock, repaatsidty. ‘Whas rext?

= PHONE LOG 117202003 11:0:2-50 Al Mislsar Aciion Typs: Incoming call
ek lor ahod 10 ground [rnalda tha drbving door for $ha look achuster snd the mester door logk swtioh siso were the wires o through the door o e g
pllnr. The passanger doom shoukd aleo ba chadad,

ke End Coaw Repori T2223972

Paga1of 1




@ Technical Asslstance Center Case Report

Casa Numbar -T228841 OZ7/2000 C3;:50:48 PM

HoalYear: 2001 OFTIMA S5 Engins: GHI0ET14 Modsl Code: 51242
vIN: knAGD 297 Miimage: 44287

Prod Dule; 121872000 Wasranty Start Date: 325200

Port Opllons: FH '

Fadiory Qptiors;

Dealer: PAD4A Eastgaie Kia
Phane: (724) R36-2592 Fa: (Y24} 834-7100
Goniack: Darvty Comp Contact Tith: Technidan Servics District: EAQS

Coee Detally
Title: Poor Yocking thamsalvas

Symptam: Door Locks (Carami)

System: Body Electicl

Componankt

Resoltion: Solutian IDx

Cusg Hiwtory

MNE LOG 10:0972003 08:14:05 AM DRIchmond Action Typa:
door lecke opernte normally with kay In door, probiem W 'when Lok ng oo rom rodker switch In door parl, ook will loak right back

© up.
Achvisad 5ch 1o pull rod off al letch snd iest, i problem poas sway replace the door takch, i prablam s ¥4 Thers than sither aciuaior e bad o wirs ia
ground from pin 2 of actustor to ETWAS, io ochaok thist unjiiug ectaior nd check voltege on pin 2, F By ref Is tham then aplacs the achuetor becauss

wim b1 nat grounded.

ot CASE £t OSE 40212003 07:13:38 AM ciarily contart: Denny Catp, 7248387532
Slats = Closad, Resolulion Code = Faully Compenent

r Parfamned by contack Denny Comp, T2H8382A07

raplaced dogr ook achator

TrksatiEnd Case Raport T228041

Paga 1 of 1




@ Technlcal Assistance Center Case Report

Printed By:DEMON-TL. . Case Number -TZ35858 O /2T 2003 DT P
WodelYear: 2001 OFTIMA 3E Engine: GA520205 Moa Code: 51242
vin: knacD 1 22x Mileage: 20011

Prod Dwke; 8472001 Warranty Start Date; 320/2001

Port Optlone: CF

Paotory Options: LE

DesipriConinct Dalp

Dpbia: PAD24 . Harper Kla

Prona: (T) 5204844 Fax: (T24) S20-B000

Contack Joff Molney Cominol THls: Technician Swrvicy Mairict; EAXD
Coos Datally

Tithe: Door locks It self sftar unlocking

Sympitem; Door Ladks (Genaral)

Syatorn: Body Electical

Cornponent:

Resolution: Faulty Companent . Bolution |D:

Sens History

EI.DGHFEIEM-H:D::BBM DRichmond Aclion Typs:
watne he can duplioais the conoem.
bach 1o pulk nod off actugior, H problsm poss sway then mplace 1 door bich, f problem ts sf@ facs unpluggesd the actheator HasH and robest.

*~ CABE CLOSE 12062004 11-:58:33 AM durfy contock el Mobnay, 7140208000
Sirkn = Closad, Resohution Code = Aulo Clossd,

* Parlommad by contack Joff Lishney, 724@2G8000

shosted maitch oy,

v CASE REQPENED 122004 07:32:37 AM DRichmond
witis Condiion of Open and Status of Working.

= SASE CLOSE 12132004 07:33:535 AM DRichriamd Rassolution Code = Faulky Componant.
Teah ragiaced the doar inck acharior ind vohlch is repained,

i arnrEnd Caxe Report TIX0SS

Faga 1af1




QI  Tochnical Assistance Center Case Report

E By:DBolion-TL. Gase Numbar -T251398 OVENID0 X442 PM

Modeiear: A1 OFTIMA 8E Engline: G42554 Model Soda: 21242
Y Khlﬂﬁﬂﬂlmu _ Misage: 21883

PFrod Dels: 4232001 Waranty 3urt Ouls: 182002

Poat Optiorm: CF :

Faciory Opthons:

BealeriContact Dxta

Daaler; GAD13 Surury Kia

Phone: (229) 242-338 Fax: (229) 241-1138

Contact: Dan Brodriok Condact THie: Survice Diswlet 5003
Capg Datnlls

Titla: Drivers door lock when puling on handie

Bympiran: Powar Door Locks Inoperative

Sywtem: Body Elcirics]

Companant

Resclution: - Andution ID:

Case History

LG 01 022004 0G:DE: 18 AR Duackmon=TL Action Type:
siniwy ha chack the imtich and sverything looks fine.
Arvias tech 1o relaced tha crivers dacr lack achiaior sasy.

sssssmengng Cuge Report T261508

Fage 1 of 1




@ Technical Assistance Center Case Report

E ByDDEciton-TL . Case Numbar -T283877 QVZF2005 035014 P

Model/yYear 2001 DPTIMA LX Englne: B4X71537 Model Coda: 51222
vix: inacor2es [ Mllsage: 33148

Prod Date: 117172000 Wirmenty Sart Duta; 5132001

Port Optiors: CF

Factory Options; C3, CC

DaalatContect Dirie

Dealr; CATRE Saima 1Gs

Phone: (855) 608-5000 Fex: {550} BOA-2014

Gontact: Wl Earisnn Cortact Tite: Sarvice Districi: WEDS
Csag Detnily

Titha: Pawer doar locks stay locked
Bymphom: Povwe Door Lotks Inoparstive

Sywtam; Body Inisdor & Exterior

Component: Docr Leich

Fowolution: Solution 1D;

3o History

: .memammmm 08:27:37 AM MKalser Astion Typa:
st bt tw door locks ame In & comwisnt logk stxts when the problem cooumn.
Acivinad ach fo gat a ivers side door krich,

vaiiwrEnd Case Repart T2834977 ™

Poage 1of 1




@ Technical Assistance Center Case Report

Printed By:DEokon-TL Casa Numbaer -T283172 0172712005 035141 PM

ModelYeer: 2001 OPTIMA 3 Englne: G477 Modal Code: 51242
YIM; KNAGD 12681 Misaga: 41178

Prod Date: Y20/2001 Warranty Start Dute: 7/14200%

Port Options: GF :

Fuctory Opiions: LE

DeslsriContact Dafa

Dezler; ALDON Daan McCrary e

Fhons: [251)471-3326 Fax: (231)471-80222

Coimaciz Zoolt Parsdisa Coniact Tite: Sarvios Dixiria 8010

Cass Dataily
This: Door locka by them salves

Symptom: Door Locks (Genaral)

Syatem: Bady Eleoirical

Componeat: o

Rasoiuion: - Solution 10:

Case History

E LOG 02182004 02:34:35 AM DRIchmond Aclion Typs:
they have rapiaca the Left front dock |aich assembly and sctuaber 2 times. Toch can not cuplicate the pmblem byt cusicome: steies i

- hAppans once &
day and doors will lock [ust aftee wialking swery from the vehicis. This dons have RKE bui eustomar wioies she has ramobas in hars hands and knoss:
wha la ot wuching the bution whan this happens.
Acheinixd ch to check for sharted widng in both front doors.
Bwsh undar dash fuss bax with door uniosked, f thay lack then replace tha under dash fuse box (1 have saen walnd slecincal daor kock problams due o
fuee bow}
Unpiug RIKE modul for eeting reascn and sas K complsint goes awary.

4 DHONE LOG DAN1/2004 03:50:48 PM Dulacksan-TL Acton Type: Incoming cal
Tech stams e replacess the fuge box and the ETACS tech staies the problem g x5 present.
Acviss teoh bt meaiter the Inpuis A14 of the ETACS alas shiong the holes on the pessenger side for tha door inck aciuator and slightly move & back, the

Inkage may be siphiby Iong ngging batween the Dok 3nd UNKCK pasition.

weereersnsnd Cope Report T283172

Pagaiaof{




@ - Technical Assistance Center Case Report

Cass Number -T283382 OVZTII00S 433217 P

ModalYsar: 2601 OPTIMA SE Engina: 4470301 Model Code: 51242

vIN: ma:l::_ Milenge: 40408
Prod Date: Warranty Start Dale: 10/27/2001

Port Optiarm: CF
Factory Optiors: LE

Realer/Goptact Date
Demiat: FLOSS Holer Kia of Longwood

Phome: (407) E08-5808 Face: (407) 898-0443
Contact: david cralt . Contact This: Sarvice Disirick S008

Caen Detalln
Titls: Door Locks Won't Unlock

Symplom: Door Locks {General)_Dosa Mot Opan J|
Symiam: Body Becirical
Component Door Swiches
" Rasolution: Sokution I

Cong Histogy

LOG O3B 01:07-34 P Diincurn Action Typs:

Locks Yifon't Unlock - Tach pixiea fhat this concam B vary mbepmitent. Tech seys that twice he Dok epait the wehicle and thought he epaicad i,
afily 2 firsd aut tha conca rtaried te happan sgain, Tech statea that when 1 sancem aocure, e door lock miays 2 hways work fire, but the actuaions
malcs B EiRnge nofes s stop working for 1 whils. Tach has mpleced sl achuoriors, door lock eleye, and can't #nd a wiring prablam,

Acivisad kaoh i oheok the door loch malar cituit for 2 ahort o ground.  Chack wires Jor continully from door Iocks In ETAGS. Chack bles voitages at
tha ETADS. Plagaa advisd.

*= BTATLS CHANGE D8/10/2004 02:45:04 P Diinoura fram statys Waorking o sighus TL AutoClase 3 morth

it End Come Report T263332
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@ Technical Assistance Center Case Report

Printsd By DBcion-TL : Cusa Number -T255025 Q12712008 Q2:54:37 PM

Mbocalragr: 2007 OFTIMA Ly, Engine; G4 Al Wods Coda: 512722
v KnAGDtzes1 S Mileaga: 53312

- Prod Dala: 502001 Wisrrany Start Dt /2472001

Fort Optior 7d

Faciory Opticma: £8, £C

Daajar: 5C003 Siokes Ma -
Fhona: (343} 572-700 Fax: (843) TI7-54T1
Contact: .lem E Holl _ Cosriact Thie: Servica Disirict: 5001

Sars Dol

Title: Door Locks engage on there own .

Symptom: knpropar Indication |
Syxiem: Body Interior & Extardor

Componant- :

Resolullore  Eles Corraction Poor Saktjon [D:

Sy History _
!EEMM 10234: 14 AM clartty Acion Typa: Manager review
by corteel James E Hokt, 8435727300

will lock, srforroslicadly
Wral Rajerence Materiales Have Bsen Lisad - What Has Alveady Beon Tried?

Ropleoad LIS daor otk #otu7ir. Tesked Grounds and powers of all input signate workdng propadty at ihis tme Alna have tried 3 diferent ETWIS In past.
Froblam b marmbent.

e CABE DISPATCHED D 7/2004 10:38:00 AM clartfy
Trom WIP defauk to Qusis Taching YWeb.

e CASE YANKED DM7/2004 10:36:20 AM JReper
Yonked by JRaper Inta WiPhin delaust.

= PHONE LOG 031 772004 10:39:22 AM JRaper Action Typa: Inopming call
Raplace tha door sich and actusior sssembly &a ore. Thiy s » iolersnos lseus wih ha door inke

= CABE CLOSE 00772004 10:06:50 AM olartly coniect Jamas E Holt, 8425727300
Stetus = Closed, Readiution Coda = Autn Cloasd,

b= Parformad by oontect: Jumes E Hoelt, B438T273H0

Raptaced L'S lmrch ssay and acoustor

et CASE RECPENED D072004 41:42:14 AM JREper
with Condithon of Opan and Etatuy of Working.

+ GASE CLOBE 040772004 11:4242 AM JRapar Resclution Code * Ela Conneclion Poor,

Paga 1011




@ Technlcal Assistance Center Case Report

Primud By-DEokon-TL Gase Number -T310443 D72F /2008 O3EE:18 PM
| Sodelesr: 2001 OPTIMA LX Engine: G443138 Model Cody: B1222

vIN; KNAGD1zee1 S MHage: 43630

Prod Date: 1/31/2001 Warnmty Start Dule; 782001

Port Options: GF

Factory Optiona: CS, CO

DaplariCoriect Daty

Dealer: FLOM Cantry Kia of Wasley Chapel

Phone: (313) 3722-3000 Fax: {313) 322-3007

Contact: Gebriel Tomas Coniaot THis: Esrvice Disirici: G008

Case Detally

Titla: Fassenger side door locks automatically

m: Fower Door Locks Inopeasiha

Sywiean: Body Elcirleal

Component: Posts Door Lock AGkiMor

Reaalulion: . Sohlion K=

Coss History

E LOG Q2002004 102323 AM MKelasr Action Type;
that only She passanger cioor bk a problem and ha cant dupllcate it
tch kb kaok for m short In Ta passangar front doar kaok sctuaior,

Page 1cf1




@ Technical Assistance Center Case Raport

Gasa Number -T2209135

727120035 Y5802 P

Wodel¥ear: 2001 OPTIMA LX Engine: GA4T4S2E
vin: khaco12e51 S Mileage: 41448

Prod Date: 22772001 Warvarky $iart Date: BHZ01
Port Oplione: 24 .

Faciory Options: C8, 0C

Moded Code: 31222

DaalapfContact Dyin
Desler: FLIS4 Century Kie of Wasley Chagel
Phons: (813) 322-3000 -
£ Darva Cummina Contaol TiGe:

Cans Cytnli
Tiie: Driver's Door Lock Wont Unlock

Symptors: Deor Locks (Ganeral)
Sysiam; Body Elechice
Component: Daar Switthes

Solution I:

E LOG DEA022004 07:43;10 AN DUnoura Action Tyvps:
S b ek 14 oo (ich e acuy smmmrtly,

. wmwm bbbk bk

Fage 1 of 1




Technical Assistance Center Case Report

Gase Number -T3235352

012772008 O3:3A:25 A

ModelYapr 2001 OPTIMA LX Engine: GE210224 Model Code: 52222
VIN: mamn‘n- Miinage: 31008

Prod Datec 1111 22000 Wirmnty et Dals: 82422001

Fort Options: CF

Faakory Optona:

DasistiContact Cxia

Daalar: VAOS1 Frededdaburg Ka

Phone: (40} BE1-T40 Faoc {540) 851 8251

Cortasi: Chets Childen Contect THis: Tech Service District 5012

Caet Detalls

Tiie: Coor Locka Ralock
Symplom: Improper Operation
Sysiaen: Body Elecirical
Compormnt: Door
Raapiution: :

Cusa Hisfryry

LCQ 0OV 1002004 10:24:43 AM DUnoura Aclion Typm:

Loeks Relock

Wah 1o chiack Ihe door kock ectuator on driver's side and tha edjuetmesnt of the lock od.

Wik End Case Report TI25883

Pags 1 of 1




Technical Assistance Center Case Report

Cawe Number -T344323 | CA2TL2006 03:50:58 Phi
Engine: G4450318 Model Code; 51242
Mileage: 45033
Warranty Start Dwie: /2672001

Fax (385) 672-3483

Contact Tile: Service Districk: 8010
Titla: Daor ralacking after unlocking
Sympiom: Door Locks {Gonsral) !
Campanant:
Rppolution: Ausg Closgd Sokrtion Ex
Cae Higtory _
' ﬁfmawmmm:mwmmmm
ha can duplcats tha concam.
bych ko replace the driveny door leich.

- PFHONE LOG 07502004 08:25:08 AM JErookes Action Type: incoming call

Tach sinbedzhe raginced the lnich, i i hod baen I Mack xwhils, xixied the concifion remains.

Advisad to cheek the part number end gave him the comect ona, s &0 epace th RH iaich, chack the wim fom door lock awttch 1o the ek ey and
ETACS for grounding, wine gome through X-0314 JB-08M4 o the eioon .

¥ CAEE CLOEE 10/20/2004 02=18:30 PM aa Rasolyion Code = Aurin Clossd
Auld ClossAue Cloas

reeriernmns Caan Report T24323

Page 1 of 1
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@ Technical Asslstance Center Case Report

Priniad By-DBolton-TL Case Numbar -T388141 D1/27/2005 040028 PLA

[

ModelYear= 2001 OPTIMA SE Englne: GE255788 Modasl Cods: 32242
WIN: KMAGDY 2434 EReage: 32458

Prod Date: 2212001 Waranty Rarl Dale: 32002002

Port Options: CF

Factory Options:

Duader: MTD0Z Bitsiroot Kia
Phone: {406) 251-2525 Froc: (408) 251-5481
Contact Duve Lacom Goniact Tie: Tech Sarvice District: WE10

Cugs Detalls
Tite: Passenper door locks on its own

Bymphwn: Powsr Coor Looky Inopamafve

3yslimy: Body Elecirical

Component:

Resoiution: Auts Chosad Solution 1D;

Case History

: E LD« DO 72004 uz:mrmn PM Dlackasn-TL Action Typa:
tha door logick Kook o thng gum. wnd he paw the passanger frant door oty pose hall way and then goea back and incks tha otfar doors,
tadh to remove he Inkmge batwson e letch and #w sotustors e If preblem poss swey replece e latch,

e SASE CLOSE 12/ V2004 01:07: 15 PM 2a Resolution Coda = Auin Clped
Auto Clotsfuin Clirss

e End Caze Report T265141
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@ Technical Asslistance Centar Case Report

rimad By:DBalion-TL Case Numbar -T398100 01Z7£2005 M0Z24 PM
ModalYem: 2001 OFTIMA BE Englre: QE220558 Wodal Code: 52243

vine knac 240 S Milsage: 33739 '

Procd Dute: 12/20/2000 Warrinty Start Date: 3/12/2001

Port Opliona: CF

Factory Options:

DeglariContact Datn
Desler: IL925 MoGruth Kia

Phone: [B4T) 6RA-5700 Fax: (B47) E58-2043
Coniact: Dennln Cople Contaol Tiis: Sarving Disirict: CEQ1

Cans [ojplls

Title: Driver'a door locks by Hseif

Symptam: Door Locks [Garvnal)

$ynimm: Body Elncirical

Componant: Door Swiiches _

Raschriion: ) ’ Soliton 1D:

e Hiwtory

OME LOG 11/30¢2004 12:48:58 PM DFinkolriein-TL Action Typs:
raprts the driver's door lock Wil lock by keelf , Tach haa repisced thu ETACS and e drivars door lock actustor,

Advived tach fo monior e signal voliags o ETASS Pin Al4 and B8 and ses If they ane gatting algmel voltagey , Advised jech io get back icus

mesnmmeEnd Cass Report TI58700

Paga 1 of 1
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Optima

Power Door Lock System




@
ETACS - runcrion

Central Door Lock Control by Remote Control with Arm/Disarm
Lock Butten Pushed

TX. LOCK ON
BUTTON OFF —_— 1

Unlock Button Pushed

TX.UNLOCK ON
BUTTON  OFF

T2-»% femity

DRLOCK  ON :
OUTPUT OFF _I—I —— —
DR UN LOCK ON :
OUTPUT OFF ]_

—>»fT1 je— T1 M
HAZARD ON I_l_ _I
LAMP OFF _-|—.

*T1:0.5x01sec. +«T2:MAXD.3 sec.
Description
The ETACS module receives "Lock/Unlock™ signal from the transmitter, and outputs door “L.ock or Unlock.
H Operating Condition

€ When the |1G. Key is removed from key cylinder.

€ When the SET/OFF switch on keyless entry system receiver is put on the "OFF (Operation rnﬁde}




o
ETACS —runcrion

Central Door Lock Control Circuit by Remote Control Circuit.

Ignition Switch
HIH Acc 1161 | IG2]| ST
on] o191
sT(e{ 1411 ].=
Battery
Dash Lock RLY. Lock Driver side

—(— DR. Actuator
A, —

oo

Fuse

Box
Lock/Unlock
ﬂ @ | |@ A. I SAV aperatad
Fusible 1430 Eyml(:y o
Link M

Unlock
U"%ELT Rattery -J =
Each Doar Lock
| Actuator

el ETACS gﬂ?l Door Lock ¥
Control
‘ = Module




v @ @
ETACS with Anti theft Function

ANTI - THEFT FUNCTION INPUT & OUTPUT Diagram
Input Signal ’

» Battery(Back-up Voltage)
P Power Voltage(from IGN. switch)

» Transmitter Lock/Unlock Signal Output Actuator
> Door Lock/Unlock SW{(Located in each
Door Lock Actuator)
FRT. LH/RH Door Lock/Unlock Switch E * Siren
RR. LH&RH Door Lock/Unlock Switch T
» Door Switch({Located in each Door) g » Hazard Relay
All DR SW(FRT.LH&RH, RR. RH&LH
FRT LHfRIfI Door Switch } g  Burglar Alarm Relay
P Door Unlock Switch(Located on Outside Handle)
FRT. LH Doer Unlock Switch M % Central Door
FRT. RH Door Unlock Switch Lock/Unlock Relay
» Trunk Switch
Trunk Switch
Trunk Unlock Switch(by Key)

§

P Hood Switch
> DR Warning SW( on Key Cylinder)
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O Analyzing Cause of Auto-lLocking (1)
Control Laver
oa Lo
N * —

t

m

d
Contact Point
Switch

O Poor Latch Mechanical Problem

(Due to interference batween Pawl Lover &
Conirol Laver)

Location of Actuator Switch whan door latch has

mechanical problams {on operational borderiine
betwean LOCK & UNLOCK)

0 Door latch mechanical problam —

from LOCK to UNLOCK then to LOCK —

Actustor's Contact Point Switch Is located on operational borderfine batwesn LOCK & UNLOCK —
When operating UNLOCK using knob & door lock switch, Actuator's Contact Point Switch moves

Then a LOCK signal is issued to all doors, and all doors are AUTO-LOCKED.




attachad

O Analyzing Cause of Auto-Locking (2)

Location of Actustor switch's contact point Location of Actustor switch |
(LOCK position) (located on operational bordariine between
LOCK & UNLOCK)

0O Due to interference between door lock Control Lever & Pawl Lever when operating knobs {from Lock
— Unlock), the oparational stroks of Actustor Rod becama insufficient

O Location of Actuator switch becama unstable
(located on oparational borderiine betwean Lock & Unlock)
0 Actustor switch moved from Lock — Unlock — Lock.
0 Actustor sent LOCK position signal to ETACS, and than ETACS sent LOCK signsl to all doors.
0O All doors bacame AUTO-LOCKED, I




