EA04-023

FORD

5/12/2005

BOOK 1 OF 2

PART 10F 4




From: Ayterskl, Kathlesn [Kathieen, Rytarskl@ brose.not]
Sant; Monday, Auguzt 30, 2004 3:45 PM
To: Urry, Anthany {A.R.Y; Ford, Aandy {R.): Lovagz, Acn {A.); Harlina, Thomaes [T.M.); Howalls,
Thomas [T.W.)
[ Stimac, Lesta; Barbaratia, Jim; Conlay, C.‘-l'irﬁtuphar Lichan, Richard; Pundell, David;
Fhﬂmnann Jun
Subject: Focus Side Doar Latch
=
Focus Side Door
Loich ppt {65.

Abtacrhad 12 a prasemtation of the side door lacch. The firsc half 15 what we
have sean through our analysia, and the second part iz AWS deta. Pleaasw note that the AWS
data is pulled for 200Z-preasnt mndﬂl yaars. I'm still pulling togecher infa for the
decklid/tallgate.

Beat Regards
Warranty Englneer -

xathleen Ryterakl
Phonm: +1 24B 375 4132
Fan: +1 248 340 1104

Mobila: +1 248 310 1149
mailco:Kathlesn. ﬂyturshihrnse net
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Focus Side Door Latch

Warranty Analysis from
Warranty Returns
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Focus Side Door Latch
by Vehicle Production Dete
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Focus Side Door Latch by Customer Complaint
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Focus SideDoor 'Latch

Warranty Data from AWS
2002-2005 Model Year

1
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Focus Side Door Latch
by Assembly Plant and Build Date
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' Focus Skde Door Latch
by Repalr State
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Focus Skde Door Latch
by Repalr Date
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Focus Sicle Door Latches by TIS
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L
Froum: : Ryterski, Kathleon fiathloon. Ryterskil@ broae.nat]
Sant: Tueaday, August 31, 2004 1:57 PM -

To: Lovasz, Hon {A.); Ford, Randy (R.}
=] Stimes, Leslle
Subject: 7443150/5443150 VIN Repaat Analysis
r
Foous Latch VIN
Repeats oot (3...

VIM rapair information wag pulled on vehiclas with 3+ latch repsirs.
Beat Regards
Warranty Engineer
Kathleen Rytarski
FPhone: +1 243 3175 4131
Fax: +1 248 J40 1104

Mokile: +1 248 310 1149
mallto:Xathlesan RAycerakigbrose.nat

1 EnB4-223 &Tib




78 vehiclas (486 repalrs)
Top 15

5443150 Repeat VIN ﬁr‘inlysls
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7443150 Repeat VIN
31 vehiclas (280 repairs)
Top 16
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. From: . Ryiarsid, Kathlean [Kathlean. Rytersk!@ brosa.nat]
Sent: Tueaday, Auguat 31, 2004 1:57 PM ;
To: Lovasz, Aon (B.): Ford, Randy (ALY
Lo Stimac, Leslio
Suhject: 7443150/5443150 VIN Rapeat Analysls
o
Focus Latch ViN
Rapesats.ppt (3.

VIN repair information was pulled on vehicles with 3+ laktch repairs.

Bestk Regerds
Warranty Engineor

¥athlasn RAyrerski

Phone: +1 248 375 4133
Fax: +1 248 340D 1104
Mobile: +1 248 310 1149
mallto:Kathle=n. Ryterskisbrose.net
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7443150 Repeat VIN
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Fram: Ryterski, Kathlean [Kathlean Ryterski@ broze.ned)

Sent: Monday, August 30, 2004 3:45 PM

To: Uy, Anthony (AR.}; Ford, Randy (R.); Lovazz, Aon [R.); Hedina, Thamaa [T.M.); Howalks,
Thomas (T.W.}

Cr: Stimae, Leslie; Barberekte, Jim; Conlay, Christopher; Lichon, Richard; Rundell, Dayid:
Robinson, Jon

Subject: Focua Side Door Latch

Facus Side Dear

Latch3.pat (65...

Ateeched is a presentation of the side door larch. The first half ie whab we
have geell through our analysis, and the second part 13 2WS data. Please note that the AWS
data iz pullad for ZO02-present madel years. I['m atill pulling together ipnfo far the
decklid/tailgate. -

Eest Regards -
warranty Engineer -

kKachleen Ryterskil

Phone: +1 248 375 4133
Fax: +1 248 340 1104
Mobile: +1 33 110 1149
mallto:Kathlesn.Byterskl8broes.net




FOcus Side Door 'Latch

Warranty Analysis from
Warranty Returns




Focus Slde Door Latch
by Vehicle Pmduction Date
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Focus Side Door Latch

Warranty Data from AWS ,
- 2002-2005 Model Year
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_ Focus Sive Door Latch
by Assembly Plant and Bulld Date
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Focus Side Door Latch
by Repalr Date
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. From: ] Riyterski, Kathleen [Kathlean.Ryterski@brose.net]

Bant: Friday, June 25, 2004 3:07 PM o
To: Ford, Randy {A.}; Lovasz, Aon {R.); Aeevea, Scolt {S.C.)
Subject: Focus Side Door Latch Warranty Brsakdown
5
Focus Side Door

Kathleen Ryterski
Bross Worth America
- Phone: 248-3175-41313
{all: 248-310-1149
Email: kathleen.ryteraki@hrose.net




Focus Side Door Latches
Claims after 11-2003

47 latch claims after 11-2003
- 30% labor only claims
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Focus Side Latch Claims after 11-2003
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Froam: Reevas, Scott (3.C.)

Sent: Monday, Saptamber 22, 2003 9:03 AM
To: Ford, Randy [A.)

Subjest: Book2.xks

Hmdylmuuglmmud]ustsandmegmphamuvaspaca Lat me know If thera i anything else you nesd.
Talk to you apon, Scott
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From: Burka, Paulna (PF.)

Sant: Manday, Juna 07, 2004 10:30 AM
Ta: Geadehld, Tim (T.0.)

Subjact: W FOE helg raquired

HiTim,

We forgot to include the number of parts required. How many do you want?
Thanks. -

Panline Burke

Critical Concern Eniglteer - NAC
Pliong/Tax: {(113) 248-6312

Text Pager (313) 795-3807

The infarmmion eontained eoeie i FORD PROPRIETARY Sincanrion id may inclirde FIORD CONFIDEN (7L infsrmiacion
as depired n Ford's Globel laforwmion Sesdnrd . Ruproduclioe af this doowmnl, slulore of the Infarmation, wad i
Sov any purpois oifter thou e comgiet of Suriners wiil Faod I pepresefic gradiered™

—mgmlnenaqe——
Burke, Pauiine (P.F.)
Eﬂ-ﬂ: Monday, Juna 07, 2004 527 AM
To: McDomald, Joseph (1) :
. e Baurke, Paline (P.F.); Gooxchild, Tim {T.0.)
Sutiject: FOE halp recpired

Hi Joe,
. | have startad working for Bharat Patel. We need your help on the following Focus Rear Door concem.
. Plesase forward any quesiions ta Tim or myseif.
Thank you for your halp.
L
P iy

Pauline Burke
Critical Concern Engineer - NAC
Pilione/Fax: (313) 248-6312

Text Pager (313) 795-3807

Thr imiraction contained bevein it FORD PROPRIETARY infermation dnd mar iechale FORD CONFIDENTIAL infarmstion
o5 afrmad in Fords (Flobal infarmation Ssandard £l Reprodiection of thir docamenl, Wiscfosore of the igGrmation, e wse
JFor aNF picpose other than tha covaduet af barinens witk Fond & exprerss profibbau™




ECSD Field Quality Engineer (FQE} Request

Complete the FQE Support Request ssctic of the form below (green headers).
If you have questions, contact Maria Lovelace {Miovelal 3123-8561)
After the form is completed, save it on your hard drive and sead via E-mail to: Maga Levelage

FCSD FQEs zre trained snginesrs, familier with all subsysterns and vehicles. They visit dealership Service

- Deparmients and other Ford and Lincoln-Memcury service locations end fleets daily. FQES can provxde the
follawing suppart services: Inspect vehicles for specific conditions; take phographs; moover and et filed
coapoacats; Jocate vehicles for testing and/or inypection by other saginecring persoansl; perform test drives and
record nesults.

Assignmunt Spacifics -
Model Yeaz{s) 2000 . Requesior's Na
Vetticle line{s} Ford Focus 4 door {sedan or Phﬂnclezr.
| Wagon
| Mileage renpe All mileage - Emnail Address tgocdchi@fard.com
Part oumber(s) XS41-A26412-A% Pletures/CQILS Reports?
X541-A26412-B*
X541-A26413-A%
X841-A26413-0*
AWS R/1000 - # of DQIS Reports? DTCK?
Date [xaed &7 Due Date: 672804

What specific information andior service are you requesting 7

Imspoct vithicks aoud recard Infiemation
' or Climads Concern? Southern and Western siates (L. e. noo-rust belt states).

What specific information da you Nont. Remove and replace laich for epgineering analyxis.
went recorded (mcamurements, ctc.)?

- | Daseriba balow tha concem you are investigating — Include informaiion about the nalum and severity
of the comnoem. - )

These parts are being collacted to conduct engineering testing to support the NHTS A Inquiry PE0S-033 regarding
rear door latches om certain Focus vehicles. W wanld bke to get back parts that do not exhibit any visible =d nst
and that ave fairly clean {i.c. noc u loz of dir/gtime in the fish month area of the latch).

Assignmant Allocation Do Kot Fill in — FQE Office Use Only

| Aslgmed FOE Location Assigaed - FOE. Laration
Dan Christnf Flrnelda Tom Hecker Minncsota
Tomy Colarcssi | Co. Garepes Brian Kowe Nevads
- Dave Cox Texes Ciordis Kaltx Califhmia
Tomy Diooisi Coloredo Dan Myers Iowa
Jolm Damka Michigan - Tain Pecler i
Dam Hamwmwek | Texas Dave Pilgrim Peontylvaom
Mack Hayduk Pomyylvania Lyno Sorensen | Texas
ALL #Ron Trower Flomida

| ASSIGNMENT NO.
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Fromt: Burke, Pauwine {P.F.)

Rant: Monday, June 07, 2004 9:27 AM

To: McDonald, Joseph {1}

Lo Burke, Pauling [P.F.); Goodehild, Tim (T.0.)
Subjact: FQE haip required

HiJos,

| hava atarted warking for Bhacat Patel. We nead your halp on the Tollowing Focus Rear Door concesm.
Pleass forward any questions to Tin or mysaif.
Thank you far your help.

0

FQEATign Focus
door.doc (49 K.

Pauline Burke -
Critfeal Cﬂﬂf&m Engineer - NAC
Phone/Fax: (313) 248-6312

Text Pager (313) 795-3307

The informacion conined Aevein [ FORD PROFRIETARE inforweation and may inchede FORD CONFIDENTHL haforouttine
ar difined in Forrs Global feforetian Standard ). Reprodicifon of thir foreexe, disciosnre of the imfarmation, and uee
Jor oug parpoze ouker Hhan :kgmndmrqfhdnmﬁaﬁ- Foud Is copvexsly profibined™




' . FCSD Field Quality Eagineer (FQE) Request
Complets the FQE Support Request section of the form below {green bheaders).
[ you have questions, coatact Maria [ovelace (Mlovelal 323-5361)
After the form is coopleted, sava it oo your hard drive and send via E-mail to: Marda Lovelacs

FCS0 FOQEs are mained engineers, familiar with 2l subsys=ms and vehicles. They visit dealership Sexvice
-Departments and sther Food and Lincoln-Mercury service locations amd fleets daily. FOQEs can provide the
following, muppat services: Inspect vehicles for specific couditions; take photographs; recova and roturm filed
components; locste vehiclkes for testing andfor inspection by other enginesring pemsonnel; perform test drives and

cecord redmlts.

Assignmant Spacifles

Mode] Year(s) 2000 : Rerestar's Name _Tim Goadchild

Vehicle line{s) Ford Focus 4 door (sedan oc Phuuﬂm_
| WL

Mileage rmge All milcage . - Email Address

Part mambei(s) XB841-A26412-A% Pictares/CQ1S Repors?

X841-A26412-B*
X541-A26413-A*
o X341-A26413-B*
: ‘ AWS R/LG00 # of COQIIS Reparts? OTCs?
' Date [as1ed ﬁﬂ!ﬂll- Drue Date: 62804

—-__ \What specific Information andior service ang you reguesting?

m utlﬂu aod record infor mation

Grogmohic or Climatic Concemn? - Soamhermn and Westen ataies (2, pon-nit bele states),
What apecitic infocmation do you MNone, Remove and replace Jakch For engineering analysia,
want recanied (measrrementx, ete)?

. Dascriba below the concem you are invastigating — include information aboot the nehws Bnd savarity

! of iha concermn.’ :

Hﬂ:pﬂﬁmbemgmﬂnﬂndh}cmdmtmgmﬂmngm:gmnuppuﬂﬂum&ﬂhlqau}rPEN-MJr:;ardmg

rear doar laches oo certain Focus vehicles. 'We would like to get back parts that do not exhibit gny visible red rust
and tat are fairly clean {i.c. oot a Jot of dirt/grime ia 1he fish mouth area of the latch).

Assignmant Allecatian Do Not Fill In — FQE Difica Lisa Only

Assigmed FOE Escatinn Asdgned - FQE Location
: Ixm Chrigtoff Flixla ‘Tom Hecker Minnesota
i _ Tony Cotarpsyl | Co. Gemgpes Erian Howe Nevada
: Dave Cox Texes Fanjie Kahz, California
Tony Diiosisi Colorade Dan Myers Iowa
Jolm Damka Michigan Tom Peeler Georgin
Dan Hamamack | Texos Dave Pilgrim Pennsylemniz
Merk Heyduk Padnsylvenia Lyon Sorensen Taxas
ALL Roa Trower Flocida

L ____ASSIGNMENT NO.




Fram: Burke, Pautine [P.F.)

Sent: Thureday, June 24, 2004 1:13 PM

Tao: McOonald, Joseph (1.}

Ce: Burke, Pauline (P.F.}; Gooddhild, Tim (T.0.)
Subject: 2nd raquest for FOE help on Focus
imposianca: High

HI Joe,

Altachad I3 & request for ruely rear door latches. We would like 20 sets of thess as well 25 the ke new” ones you are
graady geting for us. ’

Please halp us by axpediting this work.

il

FQEAssion Foous B
door &2.doc (5...

Thark you veqy much.
Tim: | hava fliled this out for you, if you have any issues with the information, pleass respond ASAP. Thanks.

Pauline Burke

Critical Concern Engineer - NAC
Phone/Fax (313) 248-6312

Text Pager (313) 795-3807

Five: ingfiemotion contmingd Recdin is FORD PROPRIETARY Infvmumtian amd meev lucfade FORD CONFIDENTHL lufonsaition
as SgTned in Fordy (Fabat fefonnatlox Standerd If. Reproceciion of thix decaonent, diselane of the igfrmaiion, smd nve
for guy purpos sthor har e cenadwet o Basimesr winh Foed iy upeeredy ok finion ®




. { FCSD Field Quality Engineer (FQE) Request
Complete the FQE Support Request section of the form below (gresn headers),
IFyou have questicns, contact Marie Lovelace [Mlovela] 313-83561)
After the form is completed, save it an your hard drive and send via E-mail m: Magg Lovelacs

FCSD FQEs are tramed engineers, farniliar with 2]l subsystems and vehicles, They visit dealership Service
-Departments and other Ford and Lincols-Meccury service Jocations and feets daily. FQEs can provide the
bllowing sprport services: Inspect vehicles for specific conditioms; take photographs; recover and retum Biled
cmtypuments; lncat= vehicles for testing andfor inspection by other engineering persannel; pecform =zt drives and

record resolts.
Assignment Specifics -
Model Yeur(s) 2000 - Bexueators Nome Tiol aodchild
Vehicle Lina(z) Ford Focus 4 door (sedanor | Phane Number {313) 390-0637
| Wagon.
Mileage cinge All mileage - Enomwil Address qooduh.@crd.mm
Part mumber(s) XS41-A26412-A* Picturet/CQIS Reports?
A841-AZ6412-B*
NS41-A26413-A0
) XB41-A26413-A"
AWS RAGDD # of COIS Reparts? DT s?
Date Issaed 5724704 Due Dete: T/2704

- What specific information andior sarics are you requesting?
Inepect vehicls snd record information

| Geographic or Climatic Conceru? uat belt states

Wint sperific informmation do you Nooe, Ramuuﬂrqlhc:hmhfmenpnmgmal}-m
want recoaded {reaqrements, ctc.)?

:. wmhmmmlwm mmmummm
- CONMGENTY. -
'I'I.tneplmmhmmemtummmgmmmw&m&MuﬂPMHm
rear door Btches on cerin Focus vebicks. We would Jilce to get back parts that exbihit LOTS of visible red nist
and/ar a dat of dict’grime, Idesl case is that a customer is complaining sbout & bad lanch,

Piease provids 30 parts per side (any of the part oombers listed).

Audgnnunt Allczation Do Not Fill In— FQE Office Use Only

Asslgmed FQE Locatlan Amigned FQE Laeattn
Don Christoff ':Fh:lidu Tom Hecker Mirnesnts
Touy Colarossi_| Co. Gamges Brian Howe Nevada
Dave Cox Fexns Gondbe Kalbe Cablifomia
Teny Diomsi Coloendo [ Dan Myers Torwra
Jobn Domks Michipas TomPecley | Georgia

:Dan Hemmark | Texns Dave Pilgrim | Pilgrim Pennaylvania
Murk Hawduk Permsyivamia Lynn Sarenssn | Texag
ALl Ron Trower Florida
’ | ASSIGNMENT NO. -




All shaded aress moat be Blwd in ta process yauwr ragat,

Adwitnkreeative (i Chely
Request for Central Lahoratory Services Laberatory Number Duze
15000 Centucy Dr., Dearbom, M148120-1257  FAX{313)32-21614
Primary Contect {Send report o] Talzphene CDS I or E-mall Fax
Mok &, Myers MEI50% MMYEFS 3905355
Secondary Comiact Talzphads CD% IC or E-mail Fax
Tim Goodchild Jo0-0817 TOOOOCHT 1003 T
BT Ta
Primary Contacc's Deptiaetivity Midel Year | Program Nama Engine Naze (i applieebley | Wock Tack M | Depuriment# | GSDE Code (Nor-Engr)
102D 3033 004 Foous ) 1353
Mature of nvemigation [Select the basl one ] _ Informarion Box [Requerkr Use|
__ lmnch _ atexisl Cost Reduction SpecificationTact Mirthod Develayraest
_ T ProductionPhmt Concam Marterial Selection
: —__ Dumhility — tSigm Specilicaion Comptisnce
: _X  CamprignAscall —_ Waminty Mamulactening Frocess Davel /Seleciion
: . l.qllﬂ't)ri.lh.lﬂmnun Cortification / Acgahitery Punchase fiwder [Friemal Conemers] - (PSC Cod: DL 14.04
) Eapineering Fant=sitmy, Tonl [EFT]: - Siop Tating Lipon Failue?
Prior i Job #1 phs 90 deys (EFT) Grrenler Heso 90 ciys difler Jab T (Mon-EFT) Mo Yo
Sﬂmiu-bﬂﬂﬂymﬁﬂudﬁt:muﬂkw@ud wiihawd recelpl of seiprles.
Wumber of Sampec | Sample Harling Source
. & Samples wlll e diapssed of il pal ploked up wichin 3 deys of receipt of’ Gred epert.
: : Sampl Wenbfioation Fortl Part Murmber Muicrinl Spccificatian
| Sumpls or Companent Mame [Miusk madch number of sampleny | [IF applicabla) [N wpplicable] Supplier
: Focus mear vide door bich NA N4, Kryboert
|
|
i Spediic Texdlog Raqparemenin/Addidsaal Ssmple Infarmaiion:
I : -Rulll:lupmﬁlhdinAPGEI-:in;mFLTM B 123.00. Santphes vesd to ba funclionsd onca per cyche il filum or op to Myl
The intent i1 ko meplicate failure heing investigsied by MATSA Tor the latch boing analyzed 41 578,
Cortormr Dipiend ] Conieal Labonsiory ___ Raport
Dwe Dt Expacred Duc Txde: {Chack il drut apply.]
1 e _X Eqmoi]asignel bwmal neport  _ E-sullss infemadseport. X Treasosk prefiminary reull.
Administrativa Uis Ouly - fnifial Seiag
. Chemisiry _ Metallurgy & Mechunieal X  Polymers Coatings & Cormosion
(K RVRER i) {313)32-21613 [313) 46604

CL-FomMAFR? 4 . . . _ . Papelofl Daxce Creaid: (AA1 37205
ﬁmmhmmmm_ M“ﬂ




From: Reevas, Scoft (3.C.)

. Sant: Monday, June 07, 2004 7:45 AM
To: Goodchild, Tim {T.0.}
Suhject: FW: FOE Parts Request

Tim, | just saw this. De you wantme to start filling out and send ta you, or do you heve a handle on it? Let me know.

Scott Reaves
Closures Hardware

Small FWD & RWD Car
Phone; 313-206-2268
E-Mall: sreaves2@ford.com

- Origingl Message--—

From: Btrl:e._. Paukne (P.F.) :
Sent: Friceay, Jure 04, J004 12:34 PM
To: Rienyes, Scott £5.0.)

cc Burke. Paline (PF.)

Sahjact PW': FQE Parts Request

Hi Scott,

| se& Tim is on vacation today. If you can iake 2 shat at this and send it to Tim, we could save sorpe time,
Thanks!

Pauline Burke

Critical Concernt Engtneer - NAC
. Phoné&'Fax: (313) 248-6312

Text Pager (313) 795-3807

TR Informmrion railained Rerede i FORE PRGFRIETART hyivmnion mdmnﬂrﬁr FOND CEOAFIEN Kl informiciine
ar icfined Ty Fands edal dfemartoe Sauord I Ruproducios gf thls dgoemoni, disclesnne af the information, and sa-
o any prorpese oiher trae the condme gf Rsfness Wil 1o iy coprrssfe grofiition ™

—~-Criginal Message——
Frome Burke, Paufine [P.F.)
Sank: Friday, ne &4, 2004 12:10 PM
T Goordehid, Tim: [T.0.)
C= Burios, Pacine [PF)
Subfect: FW: FQE Pirts Recuest
- Hi Tim,

Pisase fil out this reqguest for parts from cur Fleld Qualtly Engineers. They have a meeling Monday moming at 10 a.m. in
which they hand oul requests.

i

FEAssian.doc 32
KB)

- Sendmeﬂahacktnmeassnmasycuun.

. Puﬂl'me Burke




Phong/Fax: (313) 228-6312
Text Pager (313) 793-3807

The imforuption camfwined o fs FORD PROPRIETARY frfirarasior smf e incind’e FORD COVFTEN TR ferivanciing
ox dejfiver] in Fard'y Global fnformenton Seadard IF. ReprocieHun af it docuusens, dtwctesane of ree fformaniun, amd e
Jivr g gawepane otfier thon the: camdno af Buviners wirh Fard s cipressde praditrecd ™

ERd4-823 6124



FCSI Fleld Quality Engineer (FQE) Requesi

Complate the FOQE Suppest Request section of the form below {green headers).
[f you have questions, contact Mariz Lovelace {Mlovelal 32385613

Afver the form is completed, save it om your hard drive and send via E-mail to: Maria Lovelace

FCSD FQBs 1o trained engineers, fmiliar with all subsystems and vehicley, They visit dealership Service

* Departmenis and céher Fard and Lineoln-Mercury service locations and Aeets daily. FQEs can provide the
following support services: Imypect vehicles for specific conditions; ke photographs: recover and retum filed
camponents; locate vehicles for testing andfor inspection by other engineering personnel; perform et drives and

_resord resulis,
| Azsignment Spacifics
Madel Year(s) Requestar's Name
Vehicle line{a} Phone Number
Mileage rangm Email Address
Part umbesx) Pictures/COIS Repors?
AWE R0 # pf OQIS Reporty? DTCs?
Date Issued Due Dale

-7 W'htl specific information andior sarvica 2na you requaesting?

| Inspect velilcles 3ud record Infermation

Creographic or Clitmtic Concerm?

What specific informmetion do you
want recorded (measurenenis, ¢te.)?

Describe balow the concarn you ars investigating — Inciude informakion shout the nedure and saverity
of e concem. : '

Assiginant Allecation Bo Nat FIll In— FOE Offica Lise Only

Assigned FQE _ Locatlon_- Assigwed FQE Location
Dan Christaf¥ Flovida To Hecker Minnesota
Dave Cox Texas Gordie Ealiz Celifornia
Touy Dioaisi Calorwdo Dan Myems Iowa
Joln Dorks | Michigan Tom Pecker | Geoga
Dan Hamevack | Texas - Dave Pilgrim Pemmsyhania
Mark Hayduk Permeylvania Lyno Sareneen | Tegpas
ALL Ron Trower Florida

L ASSIGNMENT NO.

.

ER@4—823 8122



Al —— - — ———

From: Burke, Pauline {P.F.}
Sant: Friday, Juna 04, 2004 12:30 PM
To: Goodchild, Thn (V.0.)
[+ Burke, Pauling [P.F.)
Subject FW: FOE Parts Requeat
Hi Tim,
Please il out this request fer parts. from our Field Quality Engineers. They heve 2 meating Monday moming at 10 am. in
which they hand out requests.
FOEAsion. doc (43
KB}

Seand the fle back to ma as 300N a5 you can.
Thanks.

i Pauline Brrke

[ Critical Concern Engineer - NAC
Pilione/Fax: (313) 248-6312

‘ Text Pager (313) 795-3807

The tufarmation eomtained kenein it FORD PROPRIETARY informotion and may: inchede FORD CONFIDENTIAL infoueation
i ns defincd Ie Fomi's Efobad foforontion Standard 1. Reproducilon of it docameal, discfaxnors aff the informatio, and o
P Jor any prirere uilier thun dhe condint of bnsiriczs Wi fard ix cxprossly proftbina™

- .- - - - e e - - ——————— ==




. FCSD Field Quality Engineer (FQE) Request
Complete the FQE Support Bequest sectinn of the form below (green heeders).
If you have questions, coatact Maria Lovelace (Mlowelal 323-6561)
After the form is completed, save it on your bard drive and send via E-padl o Maga Lovelace

FCSD FQE2 2 timined snpinsers, familiar with all szbxystems and vehizles. They visit dealecship Secvice

- Departrents and other Ford and Lincoin-Mercury service Jocations and feets daily. FOEs can provide the
following support services: Inapect vehicles for specific conditions; wke photographs; recover and retom failed
components; locate vehicles for texting and/or inspection by other engineering pemoanel; perfiorm tes drves and

recoad resulte,
Assignment Specifics
Modcl Year(s) 2000 Requestor’s Name Tim Goedehdld
Vehicle line{s} Ford Focus Phone Number (313) 3190-0637
[ 0] All mi Enwil Address tgoodchi@ford com
Part oumber(s) XS41-A26412-A¥ Pictures’CQIS Reports?

X341-A26412-B"

X841-A26413-A"

X541-AJ6415-B*
AWS BS100G # of CQIS Reports? DTCs?
Duate [ssued Droe Drabe

h"hut spechic ln'lumllthn andior servica are you requesting?

Ingpiest yehicles amd recond infermention
Geopraphic or Climatic Concern? Southern and Western geggraphy -
What specific information do you - '

want recorded (meamirements, ehe.)?

Dascriba buhuﬂucnm Yot 2re lnvuthlﬂnu — nclude tmﬁﬁnn nhmtma natene and savarity
of the concam,. - -

Mpuumbmngculhmd mmnduntmglmmngmngnauppmﬂumhqmm-ﬂﬂmrdmg
rear door latches o cortain Focus vehicles. We would Like to get back parts that do not exhibit any visible red nst
and that are fairly clean {got a lot of dir/grime in the fish moath area of the lzich). ' _

@nmm Allocation Do Mot FHE tn — FQE Office Lise Only

Assigned . FQE Lascxtion Assigmed FQE Location
Don Christoff Fleride Tom Hecker Minnczats
Tomy Colarusti | Co. Garages Brizn Howe Nevada
Dave Cox Texas _ Gonilic Kaltz California
Toay Diooisi Calaradn Dan Mymrs Towa
John Domia Michigan Tom Peeler Genrgia
Dan Hurmorack | Teas Dave Pilgrim Peoxwylvanin
Moark, Hayduk Penmsyl vania Lyrn Sfencen | Taxas
ALL : Eon Trower Flacida

1 ASSIGNMENT NO.




From: McDanekd, Jossph (J.)
Sent: Tuasday, Auguat 10, 2004 2:07 PM
To: Albrant, Mark (M.A.); Chrigioff, Donald {D.AY, Cofarcesi, Anthony (A.); Cox, David (D.M.};

Dionlal, Anthony (A.J.}; Domika, John {1.4.); Haydule, Mark (M_S.); Howe, Brian (B.T.); Kaltz,
Gordia {G.); Myers, Dan (D.P.}; Pecler, Tam (T.H.}; Pitgrim, Dave (D.A.); Trower, Raen {R.D.)
Subject: Assignment 04-125

Please perform the attached assignment that was reviewed by John Domka.

recg4-125.00c (44
a3

Soe McDonald

FTS @1 Panel Cootdinator
FCSD/Sarvica Engineering Operations
{313)317-0074

{313)621-4017-Fax

JMCDONZ? @ford.com




. FCSD Field Quality Engineer (FQE) Request
Complets the FE Support Request section of the form below (preen headers).
if you have questions, contact Marie Lovelacs (Mlovelal 317-6309)
After the form is completed, save it on your hard drive and send via E-mail to: Mgria Lavelace

FCSD FOEs are trained engineers, femiliar with all subsystams and wehiclas. They visit dealership Secvice
~ Deparonenits and other Fort and Linsols-Mercury servics localions and flects daily. FOQEs can provide the
following suppart services: [nspect vehicles for sperific conditions; take photographs; necover ind retun filed
eompaonents; locate vehictas for testing and/or inspection by other engineering personoel; perfioom test drives and
record ragulls. _
Asslgnmant Specifics
Moade] Year(s) 04, 05
Yehicle Gnefs} Ford Focus

Reque=dar”s Name - Poiot Bon Lovasz Secondary: Randy Bord
Phone Number - Point: 313-323-5466 / 313-851-5602 peper
Secondary: 734-467-0290

Mileage moge All i} Emall Address riovasz @{ord.com Second: chwed 1 T8%oed com
Part mumbir{s) 5421812, 5421813, PirheresfCTS Reporix? Yeg
3426412, 5426413,

PunUsag:—LmtDﬂDuys? 11343
Date lstuad 871172004 _ Dae Date 971752004 _
: ~_What specific Information andior service ara you requesting?
Imspact vehickes and recnrd lnformation
Whet specific information do you totification whea vebicle is brought in for repair
wiaml secorted (meaturadisnts, e22)7 )
Describe below the concem you are investigating = include kdormasion abowt the nature and sevarity
of the cancsm. '

‘e When a MYO4 ar MY(S Ford Focus arrives with an Exterior Daor Lock Controls Power or Intedior Door
. Lock Contrals Power jssus, plaass notify Ford Enginsering 0 review the vehicls prior to mpair.

L}

Ford Engincering 'will review the yehicke and visit if it is with 50 miles of Doarborm. Then sk the
technician ) remove the entire Tatch aesy for further nnalysis. ’

s [Fby chance a dealership alceady hot a vehicle that has been repaired and the pants are available (not talally

- dizasgembled), send the parl o engineering with the CQIS repoet.

Ford Enpincering Comntacta: _
Primacy: Ron Loves ((lovasz @ford.com) 313-323-5466 7 303-851-5602 paper
Secondary: Randy Pord (rfgpd | 76 ford.com) 734-467-0290

Ship party ta:
Ford Motor Company
2000C Rotwmds Drive
Buikling #1
Mail Drop 1148
Cube [2H100
Dearbocn, Mi. 48121-2053
Atine Rom Lovasz
Assignment Allocation Do Not Fill in — FQE Qffice Use Only
| Asgipned FQE Locetion Asgigred | Locatlon
- | Doa Christoff Flarida ' Hrian Howe Nevada
Tany Colarmasd | Co. Garagex Gordis Kaltr Culifocnia
Dave Cox Texas Dan My Iowa
Towy Dionisi | Colorado Tam Pecler Geocgia
John Dombks Michigan Dave Pilgrim Panosyivania
Mark Hayduk Peouylvania Roo Trowee Florida
XAXXX ALL _ 1
ASSTGNMENT NO. 84-125




Subject:

MeDonald, Josseph {J.)

Wedneaday, June 09, 2004 11.57 AM

ChrisioH I, Donak] (DUAL); Colaross], Anthony [A); Cox, David (D M.); Dionisi, Anthony (A.1.);
Domka, John [J.J.); Hayduk, Mark (M.5.}; Howe, Brian (B.T.); Kalz, Gordia {G.); Myars, Dan
(D.P.); Paalar, Tom {T.H.); Fiigrim, Dava (D.AL); Trowsr, Ron {R.D.)

Assignment 04-86

F'Iaasa-pertann the attached assignment that was reviewed by Jokn Domka. Thanks!

recp4- 8.0 {36
KB}

o MeDonald

PTS Q1 Pansl Coordinator
FCSDiService Engineering Operations

(31313179374
{313)821-4017-Fax
JMCDON27 @faed.com




. FCSD ¥Field Quality Engineer (FQE} Request
Complete the FQE Support Request section of the form below (green heaters),
If you have queations, contact Maria Lovalace [Mlovela] 323-6561)
Aftar the focm i completed, seve it on your hard drive and send via E-mazl 5o: birig Lovelace

FUSD FQEs are tralned eugineers, familiar with 21l subsystems and vehicles. They visit dealership Service

- Departmems and other Ford and Lincoln-Mercury sarvice locarion® and fleets daily. FOQEs can provide the
following support services: Inwpact vehicles for specific coaditions; takie photngraplhs; recover and retun failed
compotents; locate vebicles for basting andfor irspection by ather nginesring personncl: perform st drives and

recond pegulss.
Asslgmnent Spacifics i
dodsl Year(s) 2000 Requestor's Name Tim Goodehild
Vehicle line{s) Ford Focus 4 door (sedan ar | Plaone Mumber (313 3900637
| WEROHL
All mil : Email Address tgoodchi @ focd.com
Part number(s) XS54 1-A264|2-A" PictunesiC QIS Reporss?
NB41-A26412-B*
; X541-A26413-A*
3 . X541-A26413-H*
) AWSE RN # ol COIS Reports? T s?
: Date Issued 1004 Due Date: 63004

- What specific information and/or sarvice ang you recustting?

: . Inxpect vehicles and recond informsilon

i | Geogwaphic or Climatic Concern? Southern and Western staues (ie. son-rust belt states].

' What spacific infocmation do you None. Remove snd peplace latch for engincaring analysiz.
want recorded {melsurerents, atc.)?

. mmnmmlmm inciuda nformation about the nature and severty
. of tha Concenm.

Thess parts are baig collacted 1 eondust enginesting testing to support the NHTSA. Inquiry PEG-133 regarding
rear door latches on certain Focus vehiclzs. We woeld fike to pet back parts that do nat exhibit any visible red st
mdl:hl.lmEmrl}rl:lun(lu.mulutut‘dlrhfgmnnmthaﬁshmuthmofdwlmh} The fish cnowh ares ix the

. partion whert the Striker mects the latch.

' Fam:hmuh:mpludamichrpdmduChulmKnpﬂh'sLﬂﬁmmehuh: IF parsible try to abtain
parts from used cass so they are pot being taken from custgmer vehicles. 39 rear lutches from each side are required
for a total of 6. Each FOE collects 5 rear lasches from each sikde. Label the Latcbes |=ft and right, thea mail to:

Tim Goodchild

#084 Sarah Ann Drive

Canion, M1 4188

| Assignment Allocation Do Not Fill in — FQE Office Use Only

i Agrigried FQE Lacation Assigned FOQE Location
a X Don Chumstoll__| Florida X Brian Howe Nevada .
: Tony Colancesi | Co. Garnges X Gordie Kaltz Californin
i X Davs Cox Texae Dan Myers Lowa
I Toay Digmisi Colorado X Tom Pecler Geargia
: John Domka Michigan Dave Pilgrim Pannsylvania
! Mark Hoyuk | Peppsylvenin | X Roa Trower Florida
ALl

l .tﬁsu:mm NO. 04-35




bl
. From: McDenaid, Josaph (J.)
Sent; Thureday, Juna 24, 2004 9:59 AM
To: Christoff, Doniatd {D.A.); Colarassi, Anthony {A.); Gox, David {D.M.); Dionisl, Anthony {A_L);
Domka, John {.1.J.); Hayduk, Mark (M.5.); Howe, Brian {B.T.); Kailz, Gordie (G.); Albrant,
Mark (M.A.); Myers, Dan (D.P.); Pesler, Tom [T.H.}; Pilgrim, Dave {D.A.); Trowss, Ron (R.D.)
Subject: Asgignment 04-85 Updats

Thia assignment haz been kndated 1o charge the parts and labor b L04 instead of LDB. If you have alresdy
Advised tha dealer to charga te LOG it will be Kicked back with comments, saying they need an epproval code.
Flease mform these dealer to use 104 instead.  Sany about the confuslon.............

req-Bedoc (37
KE}

Joe McDonald C-
FTS Q1 Panel Coordinator
FCSDYSarvice Engineering Operations
(313)317-8374

- {313)821-4017-Fax
JMCDONZ T 8ford.com




. FCSD Field Quality Engineer (FQE) Request
Complete the FQE Support Request sectinn of the form below (green headers).
If you bave questions, comoct Meris Lovelace (Mlovelz! 123-6351)
After the form 15 conapleted, save it on your herd drive and send ¥ia E-mail to: Magja Lovelnce

FCSD FQEs are trained emgineers, familiar with all subsystems and vehicles They visit dealership Service

" Departments and other Ferd and Lincoln-Mercury service locations and fleets daily. FQES can provide the
following supprt services: Inspect vehicles for spacific conditions; take photographs; recover and return fajled
components; locate vehickes for teating andfor imspection by other engincering personnel; pecform tezt drives and

recomd rogulty, _
Assignment Specifics
Modal Year(s) 2000 Regueatars Mame Tim Goodchild
Vehicle livefs) Ford Focus 4 door {sedan ar | Phanz Nomber {313) 300-0437
| wagon.
Mileage range All mileage ' Emall Addrezs rgocdehi@ford.com
Part number(s) X541-426412-A% Pictures/CQLS Reporis?
XS41-A26412 B*
XS41-A26413-A*
X541-A26413-B4
AWS RJLGDO # of OQIS Reporis? OTCs?
Date [saed &/10004 Due Date: &304

! ' What spacific Information sndior service an you requesting?
i [m:tvdinh and mecord information

EEhu: or Climanic Concern? Southern and Western states (i.2. non-nst belt sates).

! What specific information da you None. Remove and replace latch for engineenng smelysis.
want recorded (measunemnenty, ote)?

!. Dexeribe balow the concam you are investigating - includa information about the nature and severity
: of the cornicesn.

These parts are being collacted to cornduct engineering lasting to support the NHTSA Inquiry PEGS-033 reparding

; . rear dour latches on certain Pocus wehicles. We woold like to get back parts that do not exhibit any visible red rust
: ond that se fairly clean (i oot a lot of dirt/grima in the fish mouth area of the latch). The fish mowth arca is the

: portion where the striker msets the latch.

Parts should be replaced and charged under the E.04 account. I possible 1ry to obtain parts from wsed cars 5o they
are oot being taken from customer vehicles, 3 rear latches from each side are required Eor a total of 0. Each FQIE
callects § cenr latches from eech side. Labed the latches lzft and right, then mail to:

Tim Goodchild

4084 Scah Ann Drive

Chnton, MI 428138

Assignment Allocation_Do Noi Fill In — FGE Office Lise Only

L Assigmed FOE Location Asnigmed FOE . Location

X Do Christoff | Florida X " | Brizn Howe MNevada
Tomy Colarossi | Co. CGarages X Gondic Kaltr Chalifarnia

X [ Dave Cox Texas Dan Myers kowa
Tomy Dionisi Colorado X Tam Peeler Georgia
John Domka Michigan Deve Filgrim Poory lyania
Mark Hayduk Peaosylvenia X Ron Trowes Florids
ALL -

L ASSIGNMENT NO. 04-86




From: McDonald, Joseph (1)
Sent: Friday, July 02, 2004 3:52 PM
Te: Christoff, Donald (D.A.); Colarossi, Anthony (A.); Gox, David (D.M.); Dianisi, Anthony (A.1);

Domka, John {J.4.); Hayduk, Maric {M.5.); Howe, Brian {B.T.}; Kaliz, Gordie (G.); Albrant,
Mark [M.A.); Myers, Dan (D.P.); Pealer, T HY Fi +D A , .D.
Subject: Mslg'man:: e (C.P.) er, Tom {T.H.}; Filgrim, Dewve {D.A); Trawer, Ron (A.D.)

‘rg':if aisslgnmant s being expanded to include 2000-2002 fatches. Piease mark the year on the tag when
ming.

_TE..
raq 4-92.doc (37
KB)

Soe MeDanald

PTS Q1 Panel Coorctinator
FCSD/Service Engineering Operations
{313)317-9374

{313)821-4017-Fax
JMCDON27 @ ford.com

e




FCSD Field Quality Engineer (FQE) Request |

Complete the PQE Suppart Request section of the form below [green haaders).
[F you have questions, contact Maria Lovelece (Mlovclal 322-6561)
After the form is completed, save it on your hard drive and send via E-mait to: Maria Lovelace

FCSD POEs arc trained enginecrs, familiar with all subsystems and vehicles. They visit dealership Service
“Depactrments and other Ford ard Lincoln-Mercory service locations and Dests daily. FQEs can provide the

following support services: Inapext vehiclas for specific conditicns; taka photographs; recover and retumn Failed

components; locate vehicles for beating andfor inspection by ather engineering personnel; pecform test drives and

cecord results.

Assignment Specifics

Moadel Year(z) 2000-2002

Vehicle line{s) Ford Focus 4 deor (sedan or

[ Wagon.
Mileage range All mileage

Requestor’s Name Tim Goodokikd
Phone Number {313) 3900637

Email Address tgoodehi @ fard. com

Port numbex({x) XS41-A264[2-AF FictureC QIS Reports?
X541-A26412-BY
X541-A26413-4%
XS41-A26413-B*
AWS R/I00G ¥ of CQIS Reparts? DTCs?
Date Tssued 625504 Due Date: 7/R/04

What speciic information arudfor saivice are you recuesting?
Tngpact vehicies and racord info rotian

| Geographic ar Climatic Concem? Tust helt aiares, -

What specific informaticn do you Nooe. Remove and replace Latch for engineesing analysis.
wanl recorded {measarements, sbe.)?

 Describe below the conce you are investigating — include mformation about the nature and severity
of tha concem. ]

- Thege parts are being enllected ta conduct engineering ieating i suppoet the NHTSA Inquiry PEM-033 regarding
rear door latches on certain Focus vehiclkes ‘W would Jike 1o get back parts that exhibit LOTS of visible red Tust
andfor a lot of drtfgrima. Ideal casa is that a cystomer is complzining about a bad laich.

Pleage provide 30 parts par side (any of the pant numbers listed).

Parts should be replaced and charged under the LO4 sccount. If possible iry to obéain pants from wsed cars so they
arg ot hesing: taken from custnanes vahicles. 30 e liches from esch s3de ars required fow 2 ol of 600 Each FOE
try ta colfects 6 rear Jatches from each side. Label the lakches feft and cght, fill out Etracker and then mail %

Tim Goodchild

4084 Sarsh Ann Drive

Canton, MI 48188

Please send the paris ax soan os they are receivad.
Aasighment Allocation Do Not Fill In — FOE Office Usa Only

Aggigmed FQE Location Ascgmied FQE Location
Don Christot Fiowida . Brien Howe - MNevada
Tony Colarossi | Co. Garages Gordie Kaltz Califormia
Dave Cox Texas X Dan Myers Iowa
[ Tony Dimmisi | Colorada Tom Pealer Geargia
X Joim Domka Michigin X Tave Pemmsylvamiz
X Mark Hayduk Pennsylvania X Roa Towey Florida,
ALL
| Assigucsent No. 0491




From: Lovasz, Ran (A.)

Sent: Friday, Auguet 06, 2004 1:23 PM
Ton McDaonald, Josaph {J.)

Ce: Ford, Aandy (R.)

Subject: FIE Aequest for Focus

Joa, -

Attached is & FQE Request for the Ford Focus - Side Deor Latch lssue.  Engineelng would ke to be
contactad whan a vehlcle comes inte sarvice for the Extarior / Interior Door Lock Control Power. Essentialiy,
amytime there is an issue with tha skie doar latch and diificulty in opening the daor from inside or outside the
vehicla engmeering wants to know atout It

Please ieke a look at the FQER and let me know It there are any questions.
Thanks in edvance for your help

D-POEReest
- Ford Foom 5.,

Ron Lovasz

VFG Landey - Bady Hardware

Small PWD § WD Bady Eaginzering
Thont / FRX: 3L3-32-35466

Pager: B13-851-5602

Svunil: ovasz®ford.cow




FCSD Fiekd Quality Engineer (FQFE) Request
Complets the FQE Support Request section of s form below {precn beaders).
If you hava questions, contact Maria Lovelace (Mlovelal 317-6309)
After the farm is complated, save it on your hard drive and s=nd via B-mail to: Maria Lovelace

PCSD FQEs ars trained engineers, familiar with ell subsystems and vehicles. They visil dealership Service
"Departsents and other Bord end Lineoln-Mercury service locations and fleats daily. PQEs can provide the
fedlowing support services: Inspect vehicles for specific conditions; take photographs; recover and retumn faibed
componenty; locate vehickes for testing and/or inspection by other enginesTing personne]; perform =gt drives amd
rocord results. -

Assignmant Specifics - . _
Mode] Year(s) 04, 03 Baquastor's Namsa - Pomt: Ron Lovasz Secoodary: Bandy Food
Vahicle limefs) Fond Focus ' Phone Number - Point: 313-323-5466 7 113-851-5602 pager
Secondary: TH-4670200 _
Mibeage range All ) Fmuall Address - Point: ovasz GHord.com
Secomdary: rford]T @fond com
Partpumber(s) 21812, 421813, FicuresCQIS Repora? No
5426413, 5436413,
| AWS R/1000 #af CQIS Reparts? DTCs?
Top 50 Dealer Bun Atiached  Yee/MNo Vehicle Population
Part Usape — Lasi 9 Days? 11582
Dale Issued . D Date
e - What spectiic informetion and/or ssrvice are you requasting 7 -
Imspect vebiclas and record informaiien '
| Geographic or Clinatic Concern? Na
What specific information do you Motification when wehicle is broaght in far repair
want recordad (messmmments, cic.)?

EASA—023 BT




.Describa balow the concem you ara investigating ~ Include information abowt the natune and severity

of the conceam,

»  When a MY or M5 Ford Focus ammives with an Extarior Daor Lock Contmls Power or Interior Door
Lock Controls Power issue, please natify Food Engineering (0 review the vehicle prioe to nepair.
=+ Ford Enpineering will raview tha vehicle and ask the techpician to remove the entira Letch assy foc fucther

analysis,
» Ifhy chance & dealership already bas a vehicle thel has been repaired and the parts are svailable (oot totally

dizasxemblad}, comtact Ford Engineering and arrangements will be mads to acquire the pacts for snabysis.

-| Pord Enginesring Contacis:
Primary: Ron Lovisz

Secondary: Randy Ford {rford 1 7@ fod.com) 734-467-0250)

Ship parts to:

Pocd Mator Company
2000 Retonda Trive

Building #1

Msil Drop 1148
Cube 12H100

Dearbon, Mi. 48121-2033

Ann: Rom Lovasz

313-323-5466 / 313-85 1-5602 pager

Asgignment .ﬂnmﬂun Do Not Fill In — FQE Office Lse Only

| Axipmed EQE Locatioo Ancimmerd FQE Laeation
Don Chrigtall Flarida Brian Howe Nevads
Tomy Colarossi | Co. Gerages Gurdie Kaltz Califomia
Bave Cox Texas Dan Myers kowa
Tony Dicnisi Colorado Tom Peealer Gecegia
Toém Drombca Michigsn Dave Pilgrim Pecxisylvania
Mark Haydok Permgylvania Ron Trower Flocida
ALL

| ASSIGNMENT NO.




L —— .

From: Burks, Paulina {P.F)

Sent: Monday, June GF, 2004 10:54 AM
To: McDorald, Joseph (1)

Ce: Burka, Pauline {P.F.}

Subfect: FW: FQE halp raquirad

i Joe,

Sorry. We torgot to mention the number of parts. 30 parts per side (any of the part numbers listed),

Plaasa iabel parts {efiright).
Thanks again.

Payline Burke
Critical Concern Engineer - NAC
PhonefFax: (313) 248-6312

Text Pager (313) 795-3807

Tiw infarmation ranrsined fereid i FORD PROPRIETARY infurimairiee: and may ovciiale FORD CONFIDENTIAL infurmalion
ar defined m Ford's Clobol deformative Simderd 1. Reprodoction of this deeoseut. Jinclacnre af Nie mfronaien, o vy
Jor any perpoe cifur ot B connlteeT of bireliess with Ford o expresily profubied™

-—-Qrfiirﬂﬂm-—
Burke, Paviine (P.F.}
s-n: _ Mordzy, June 07, 2004 9:27 A
Ta: - MeDocmld, Jaseph [2.)
Ce Burke, Pauine (P.F,); Goodchild, Ton (T.0.)
Subjec - FOF haip requined
MiJos,

| have startsd working for Brarat Patsl. We need your hek on the foflowing Foous Rear Decr concem,
Pleasa forward any quesiions to Tim o mysal, |
Thank you for your ﬁnb.

FIEAysgn Facus
door.doc (49 K...

Pauline Burke
Critical Concern Engineer - NAC
Phone/Fax: (313} 248-6312

- Text Pager (313) 795-3807

The inforeation: romicined bevels I FORD PROPRIETARY inforzation aod inay faclude FORD CONFIDENTIAL infarmarica
&x dafined in Forss (lobel infirmatian Stoadavd 1i. Reprodertion of this docament, discimsume of far ffrmation, and wie
Jor any pwrpors soker e the coiidiers of Buriieas with Fond 2 $Xprdsrly profiinmd™




. FCSD Field Quallity Engineer (FQE) Reguest
Complete the FQE Suppart Request section of the form below (green headers),
If you have questions, comtact Marls Tovelace (Miovela | 323-6561)
After the form is complated, sove it oo your hard drive and s2nd via E-mail tx: Maria Lovetace

FCSD FQ)Ex are trained engineers, famniliar with all subaystems and vehicles. They visit deslership Service

" Departments and other Ford and Lincoln-Mercury service locations and fleets daily. FOEs can prowide the
following support services: Inspect vehicle; for specific conditions; take phomngraphs; tecover and retumn failed
gomponents; locats vehicles fior tasting andéor mepection by other segiprering persommel; perform =t drives apd

racord msuliE. _
et Specifics
Model Year(s) 2000 Requestar’s Mame Tim Goodchild
Vehizle lins{s) Foed Poous 4 door (sedan or | Phope Number {313) 300-0637
wa
| Mileage rangs AIl mileags : Email Address tgoodehi @ford.com
Pert number(s} X845-A26412-A% FicharesfCQIS Reparts?
X541-A26412-B
XS41-A26413-A"
[ : XS41-A26411-B* :
f AWS R/1000 - -_| #of CQIS Reports? DTCa?
il Date Insuad 577704 Dus Date; 572874

. What Ipl:lﬁl: information and/or sarvice am you roquesiing?

i Imapect vebicles and racerd infprwmtion ) )

! Geogrephic or Climatic Comcern? | Southern and Westem states (i.e. non-must belt states).

. Whek specific information do you Mope. Remove and meplece latch for enginesring analysis.
want recordad (massuremats, ete )? :

. Deacribe balow tha concemn you ans investigating — inciude information sbout tha netum and severky
’ of the concem.
These parts are being cotlectsd 1o conduct enginesring testing to support the NHTSA Inquiry FE04-033 regarding

i rear door lotches on certain Focus vehicles. We would like to get back parts thet do not sxkibt my visible ved rust
o and that are fairly clean {ie. not a fet of dirt/grime in the: fish mouwth arca of the lmch).

Assignment Allocation Do Mot Fill in — FQE Offics Use Only

Assigmed FQE Location Amipped FQE Lacathen
Don Chriswoff | Florkin Tom Hacker Munmasoca
Tony Colarmsai | Co. Gurapes Erian Howe Neada
Dave Cox Texas Gordic Kaltz California
Tory Dicnisl Calorado Dan Myers Iowa
Jobn Domka Michigan Tom Peeler Georgia
Dan Hammack | Taxes Dava Filgrim Peninsylvasia
Mark Hayduk Pennsylvania Lynn Soremsen | Texas
ALL Ron Trower Florida

L ASSIGNMENT NO.




From: Burka, Pauling (P.F.)

Sent: Thursday, Jure 24, 2004 1113 PM

Tor McDaneid, Joseph (..)

Ce: Burka, Paulineg (P.F.); Goodchild, Tem {T.0.)
Subject: 2nd requast for FQE halp on Focus
Immpttance: High

Hl Jas,

Attached Is & raquesat for rusty rear door laiches, We would like 30 sets of these as well pa the “Wke new” ones vou are
almady getiing for us.

Ploass halp us by sxpaditing this work

FQEAssgn Forus
door #2.doc (5...

Thank you very much.
Tim: 1have fllled this nui for you, H you heve any issuess with the information, pfease respond ASAP. Thanks.

Pauline Burke .
Critical Concern Engineer - NAC
PhonefFax: (313) 248-6312

Text Pager (313} 795-3807

The igfivmaiiont rataised Bercia iz FORD PROPRIETARY Lofivusatior avtd seay incinde FORD CONFIOENTIAL feforsatin
s degined i Fore's Clobad eforouarton Swacderd I, Repradurioa of ftls durvisesr, ﬂrrbmeq".l'hrkﬁmrmm and wre
Jor any purpnse ciler tian the onoiir! of basiorit wiN Food & expressly grofibded™




FCSD Field Quality Engineer (FQE) Request

Compiets the FEQE Support Request saction of the farm below {grees head=cz).
If you have questions, coniact Maria Lovelace (Mlowslal 323-65861)
Afver the form 1s completed, save 1ton yowr hard drive and send via E-mail ©: Macia Toveloce

FCSE FQEs are trained enginesrs, familinr with oll subsystems and vehicles. They visit deolerstip Serviee

" Departments and other Fonl and Lincols-Mercury secvice Jocations and flests daily. BQEs can provide the

fotlowing suppoct services: Inspect vehicles for specific conditions: ke photographs; recover and retrn Friled
componants; locate vehicles for testing andfor inspection by other engincering personnel; perfonm sest drives and
recied results,

Assipnment Specifics
Model ¥ean(s) 2000 Brquestor's Name Tim Goodchild
Vehicle line{s) Ford Fecus 4 door (sedan oc | Phooc Number (353} 3300637
| AR
| Mileage range All mileage ' Email Addresx 1goodchi@ford.com
Part oumber(s} X341-A26412-A% Pictures/COIS Reports?
XS41-A26412-B*
X541-AT6413-A*
- X541-A26413-B* .
AWS R/LO0D # of CILS Reports? DT s?
Daio Insued 724104 __ Due Date: 7/8/04 _

Wit spaciiic information MIF“H“EM

lupmhii:hlﬁmrdllhn-m

or Chimatic Concern? rust beht states

What specific infocmation do you = | Nose. Remave and replace laich for esgineering analysis.
wanl recarded (measuremenis, ctc. i? : .

Devcribe below the concam you ane investigating — mmmwmmm
of the concem.

Thu:pmmb:mgm]lmmd ta condict enginsering testing o support the NHTSA Inquiry PEQG4-033 regarding
redr dooc Iatches on certain Focus vehicles. 'We woulkd like to g=t back parts dot exchibit LOTS of visible red rust
andfor a Jot &f dir/grime. deal casc is that & customer is complaining about 2 bod latch.

Please provide 30 parts par side {any of the pat nonbecs listed),

WM_MM Eunntr-mln—#nﬁnmumﬁnw

| Asdgmed | FOQE Locatién Ancigred FQR Lacation

Don Chriswff | Florida Tom Hecker Minnesota

Tomy Colamssi | Co. Garageg Briap Howe Newvada

Dawe Cox Texas ) Cordie Kaliz Calilornis

Taony Dicansi Colocado Dan Myers Tawa'

Jobn Domka Michigan ] Tom Pesler Georgia

Dan Hammack: | Taxas Dawa Pilarim Peansylvanda

Mark Hayluk Pesylvania Lynn Sorenssn | Texax

ALL Ron Trowrer Florida
ASSIGNMENT ND.




[

From: MeDenald, Joseph (1)

Sent: Wedneaday, .une 09, 2004 11:57 AM

Ta: Chriatafi It, Donakd {0.A.}; Colarossi, Anthony {A.}; Gox, Dawvid (D_M.}; Dionisi, Anthony (A..):
Domka, John (J.J.}; Hayduk, Mark (M.5.); Hows, Brian (B.T.); Kaltz, Gondie (G.); Myars, Dan
{D.£.); Pealer, Tom {T.H.} Pligrim, Dava (D.A.}; Trower, Ron (R.D.)

Subject: Aagignmant 04-B6

Flease perform the attached assignmant that was reviewed by John Damka, Thanks!

reql4-85.doc (35
KE)

TJoe MeDonald

PTS3 Q1 Panal Coordinator
FCSD/Service Emineeﬂng Dperaﬁms

(313)317-9374
(313¥821-4017-Fax
JMCDON2T @ford.com

ERDA—EI3 G827



FCSD Fiekl Quallty Engineer (FQE) Request

Complete the FQE Support Request section of the foom below {green headers).
If you have quastiong, comact Maria Lovelsce {Mlovelal 323-45561)
After the form is completed, save it on your hard drive and send via E-mail to: Maria Love|acs

FCSD FQEs are trained engineers, familia with all subsysteens and vehiclez. They visit dealership Service

- Departments and odher Ford aed Lincoln-Mercury service locationg apd fleats duily. FQEs can provide the
following suppont services: Inspect vehicles for specific conditions; take photographs: recover and return Failed
coapanents; lacate vehicles for testing andfor tspection by other engineeriog pecsonnel;, perform test drives and
record results.

Assignment Specifica

Mode] Yearls) 2000 Racoeator's Name Tim Goodchild

Wehicle linefs] Foed Focus 4 door (sedan or | Phane Number (113) 390-0637

| WO,
Mileage range All mileage Ermnail Address tgoodchi @ ford. com

f Part number(s) XS41-A26412-A% Picturea/COIS Reports?

: X341-A26412-B*

i XS41-AZ6413-A

: : X541-A26413-B*

: AWS R/L000_ : ¥ of CQHS Reports? DICs?
Date [ssued &G/LOMA Duz Daie: 6730004

What specific infarmation snd/or service ars you requesting?

'3 Geographlc or Climatic Cancem?

| [nspect vehicles and recond information

Southern ard Wegtern statey (j.2. ponrust belt states].

'u-. R IR LA LARELELE o ..

What specific infarmanon do you
wank recorded [nmumm o )?

Nore. Remove and replece latch For engineering analysiy.

mmﬂummmm — Includa imformetion abowt e nature and severity
of tha concem.

These parts are being collectad to conduct enginesting Isting (o suppart the NHTSA Inquiry PED4-033 regarding
rear door Latchis on certain Faous vehicles. We would like to get back pants that do not exhibit sny visible red rust
undﬂmnhﬂydm[u..muIntnfd:rﬁmimninﬂmﬁshmm:murﬂmhmh} The fish mouth arnsa is the
portica where the sirik=r meees the laich.

Parts should be replaced and chacged under Charlie Kopaikn's L06 account per Charlie. If possible try to obtain
perts fram used cars a0 they are not being 1aken f:om customer vehicles. 30 mear latchex from each side ane nequirad
for 2 total af 60. Each RE collects 5 rear latches from each side. Label the latches Joft and right, then mail to:
Tim Goodchild

#0384 Sacah Atn Drive

Canion, M1 431258

Assigreent Aiacation Do Not Fil In —FQE Office Uss Daly

[ Amiged FQE Locatien Assigued FOE Location
X Dan Cheistoff Rarida X Brian Howe MNavadi
Tony Colaressi | Co. Garapes X Gontie Kaltz California
X Dave Cax Tezas Dan Myers Jowa
Tooy Dionisi___ | Colocado X Tom Pesler Georgia
John Damba Michigan Dave Pilgrim Pennsylvania
Mok Heyduk | Pomsylvanin X Ron Trower Flocida
ALL )

ASSIGNMENT NQ. 0486




L i _ A i A

From: McOcnakd, Jaseph (1.

Sent: Thursday, Juna 24, 2004 9;59 AWM _
To; Christaff Ii, Donald {D.A); Cotarossi, Anthony (A.); Cox, David {C-M.}; Dionisi, Anthony [A.J.);

Bemka, John [J.1); Hayduk, kMark (M.5.); Howoe, Brian (B.T.); Kaltz, Gorclie {G.); Abrant,
Mark {M.A.); Myerz, Dan {D.P.); Pealer, Tom {T.H.); Pikgim, Deve (D.A.); Trower, Ron {A.D.}
Subject; Azsignmant 04-86 Lipdata

This assignmant has been undated 1o charge the parts and labor to L04 instesd of LO6, |f your have already
advised the daaler to charge to L06 it wil ba kicked back with comments, saying thay need an approval coda,
Please inform these dealer to use L04 instead. Sorry about the confusion

TeqB+-Bb.do: (37
KB}

-------------

Joe McDonald

PTS Q1 Panel Coordinator
FC50/Service Enginearing Operations
(313)317-9374

{313)621-4017-Fax

JMCDON27 @ford.com




| FCSD Fleld ty Engineer (FQE) Request B

Conoplzts the FOE Sopport Bequest section of the form below {gresn headers).
IE you have questions, contact Maria Lovelace (Mlovelal 333-4561)
After the form 15 eompleted, save it on ygur hasd drive and send via E-mail m: Maygja Lovelace

FCSD FQEs are irained engincers, familiar with all subsysterns and vehiclex. They visit dealership Service

-Depastments and ciher Ford end Lincolo-Mexciry servics locations and fleets daily. FQEs can provides the
fallowing suppori services: Inspect vehicles for specific conditions; mke photopraphs;, recover and rehen failed
companera; Ineats vehicles for testing and/or irmpection by other angineering paraonnel; perform t=st drives and
record results.

Asslgnment Specifics

Mpdel Year{s] 2K Requestor’s Name Tim Coodchild

Vahicle line{s) Ford Focus 4 door {sedan or | Phone Number (3135 390-D537

Bl
Mileage range Al mileage Email Addeess tzoadchi@ford com

Part rumber{s} X541-A26412-A" FichzesiCQIS Reports?
X541-A26412-K*
XS41-AZ6412-A
X541-A264 13-B*
AWS R/1000 # of COIS Reports? DTCs?
Dhte Tasued & LOK0H Due Deate: &/ 3004

What iplnlﬁu information andior sarvice are you requesting'?

Inzpact vabirlss snd record informatinn

ic ar Climalic Copcarn'? Soutdvern and Weslern $tales (i.e. noo-rust belt siales).
What specific informaticn do you None. Remowve and replace |wich fior enginesring analysis.
wanl recorded (meamzements, ele.)?

| Describe below the concern you are Investigating — include informaiion abouwe the nature and severity
of the concaem, -

These parix are being collectad to conduct enpinearing testing to support the NHTSA Inqeiry PEG4-033 regarding
rear doot latches on certrin Focus vehicles. We would iks to get back pants that do not exhibit any visible red cust
and that are fairly clean (i.2. not a Lot of dir‘grime in the fish mouth area of the Tatch). The fish mouth area & the
poction wheare the sirlicer meets the latch,

Prris showkl be replaced mmd charged vnder the L4 aceoumt.  If possibie try to obiain parts from used cars 3o they
are nat being ken from customer vehiches. 3 mar Istches from each side are required for o iotal of 60, Each BQE
collects 5 renr Intches from each side. Label the latches ieft and right, then mail to:

Tim Goodchild

4084 Sarah Aan Drive

Canfemn, M3 451BR

Asslgnmant Allocation Do Not Fill in— FGE Office Uso Only

Assigned FQE Location Axsigrad FQE Lecatlon

X Dan Cheistof® Flocida X Brian Howe Nevads
Toy Colarassi Co. Gurages x Goardhe Kaltz Califorain

X Dave Cox Texas Dan Myers Rwi '
Tony Dioadsi Colorada X Tom Peeler Georgin
Jokn Domka Michigan - Dave Pilprim Peossylvania
Mark Hayiduk Peorsylvanda X Ron Trower Florida
ALL '

ASSICNMENT NO. {4-86




i
. Fram: McDonald, Josaph (1)
Sent: Thursday, June 24, 2004 3:00 PM
To: Chvistot 1, Donakd (D.A.}; Colarogsi, Anthony {A.); Cax, David (D.M.); Dionisi, Anthany {A.LJ;

Domka, John [J.4.); Hayduk, Mark {M.5.); Howe, Brian {B.T7.); Kallz, Gordia (G.); Albrant,

Mavk {M.A} Myers, Dan {B.P.); Peelar, Tom (T.H.}; Flgrim, Dave (DA}, Trower, Ron {ALD.}

Subject: Asaignmant 04-92

Attached is 8 new assignment that is similar to 04-86.

reg4-52.doc (36
KE)

Hoe MeDonald " -

PTS Q1 Pansl Coordinator
FCSD/Sarvice Enginesring Oparations
(318)317-9374

{31.3)621-4017-Fax

JMGDON27 @&ford com



. } FCSD Field Quality Engineer (FQE) Request
Complel= the BQE Suppont Reguest sectinn of the form below {ereen headers),
If you heve questions, comtact Maria Lovelece {Mlaovelal 323-6561)
After the form is complered, save it on your hard drive and send via E-mai] to: Marja Lovelage

FCSD POEs are rained engineers, familiar with all subsysierns and vehicles. They visit dealership Service
- Depactawnits and otver Ford and Lincoln-Metcury service locations and flects daily. FQEs can provida the
following support services: [nspect vehicles far specific conditons; mks photogranhs; recover and return faited
! compopenis; locate wehicke for testing andfor inspection by other enginearing personnel; perform 5t drives and

mocord results.
| Assignment Spacttics
Model Year(s} 200 ' Bequestoe’s Name Tim Goodchild
Yehicle line{s) Ford Focns 4 door (sedan ar | Phone Number (3§3) 3200637
| WipoR.
All mileage - Email Address_tgoodehi @foed.com
Part number(s) X541-A25412-A% Pictmes CQIS Reports?
X341-A26412-B*
XE41-A413-Ar
X541-A%6413-R*
AWS R0 # of COIS Reposts? DTCs?
Dot Issoed 52504 Die Dete: 713004
: What apecific inkovymation and/or sarvics are you requesting 7
i [napect vehicles and record Snformmtien

| Geographic or Climatic Concern? Tust bel; atareg
‘Whet specific information do you None, Remove and replace lnich for engincering analvsis.
want recorded {measurements, ete. )7

. Describe below tha concemn you am investigating — Include imkirmalion ebout the neture and severity
af thé concam. )

These ports are belng collectad b canduct éngin=ering lésting ko dupport the NHTSA Inguiry PEQ4-033 regarding
rear doar latches oo certain Focus vehicles. 'We would Liks to get back parts that exhabit LOTS of visible red rust
andlor 1 ot of dinfgrime. Idexzl caye is that & custamer ix complaining tbout a bad Iatch.

| Pleasa provide 30 parts per side (any of the part pumbers [istad).

Paris thould be replaced and charged under the L4 accounl [f possible try to obtaln parts from used cars sc they
are oot being, ken from cusiome  vehicles. 30 near latchex from each side: ave reguired for a vatzl of §0. Each FQR
try to collects & resr Intchea from cach side. Label the Iatches Left and right, fill'out Etraciker and then mail to:

Tim Goadehild

4034 Sarah Asn Drive

Cormion, ML 45188

Pleace sand the poric as xnon as ihey are received. -

Assignment Allocation Do Not Flll in — FUE Offica Use Only

| Asslgmed FQE Lacation Amigned FQE Locatinn
Doe; ChristgfT Flarida Brian Howe Nevada
Tony Colacossi | Co. Gacages : Gordie Kaltz California
Dave Cox Texas X Dan Myers Tows
Tomy Dionisi Colomdo Tom Pealer - &

X Joha Damka Michigan X Dave Pilgrim Peoncylvania

X Mask Hayduk Pannsylvania X Roo Trawer Florda

ALY .
. | Assignmant Ne. §4-92




From: ' MeDonald, Jasaph ()
Senl: Friday, July 02, 2004 3:52 PM
To: Christoft 31, Donaki (DAY Colarcesi, Anthony (A.); Cox, David {D.M.}; Dicnigi, Anthony {A.J.);

Domka, John [J.J.); Hayduk, Mark [M.5.}; Howe, Brian {B.T.}; Kaltr, Gordis [(5.}; Albrant,
Mark {M.A.); Myara, Dan (D.F.); Paeder, Tom (T.H.); Pilgrim, Dave {D.A); Trower, Ron (R.D.)
Subject: Asgsignmant 04-92

This m-lsignmant iz being expanded to include 2000-2002 latches. Pleasa mark the year on the tag when
returning.

Joe MeDonald

PTS Q1 Panal Coordinator
FCED/Sarvice Engineering Operations
[313)317-8374

[313)521-4017-Fax

JMCDCON27 @ford.com




e ——

| . FCSD Field Quality Engineer (FQE) Request

Complete the FOQE Suppedt Request section of the form below (grez=n beaders).
If you have questions, contact Maria Lovelace (Mlovelal 323-6561)
After the form is comple=ied, save it an your hard drive and send via E-mail to: Mariz Lovelges

FCSD FQHs ar= trained nginetes, familiar with all subsystems and vwehicles. They visit dealeship Service
‘Departments asd cther Ford aod Lincoln-Mercury servics locations and flests daily. FQESs can provide the
following support services: Inspect yebicles for specific conditions; k= photographs; recaver and return Failed
componeats; ocate vehlcles for testing andfor inspection by other engindering personnel; perfiorm kst drives and
reecord remalis,

Shecifics '

Model Yaar[s) 2000-2002 2 Requestor's Name Tim Goodchild
Vebicle linefz) Fard Focus 4 door (sedan o | Phane Number (313) 390-0537
Wi
Milespe range All mileage : Bomil Address tgondchi @ food.com
Part pumben(s) X541-A26412-4% Pictures TOLS Reposts?

X541-A26412-B*

K341-A264 13-A"

X541-A26413-B*
AWS R/1000 # of CQIS Reports? DTCs?
Dok [ed S50 Due Date: 778104

What spechic ifonnstion andior service ara you requesting?

| Ingpect vehicles mnd record information

Geagraphic or Climatc Concemn? rusl bedd s1ates

What specilic informaticn de you None. Remove apd replace latch for engineering analysis.
want reconded (measurements, £l )?

" Describe below 1he concam you are investigating — inchude nformetion about the ratLne and severky
of tha ooNDeIT. )

Thesz parts are being collecied to condiuct enginasring testing 1o sapport the NHTSA Inquiry FEO4-033 regarding
rear door latches oo certain Focus vehicles. 'We would liks to get back parts that exhibit LOTS of vislble ved rust
andéor a kot of dirt/grime. Ideal case is that a customer is complaining abowt 2 bad Lach,

Pleass provide 3 parts per side (any of the parl uzmbers listed).

Partz shouk] be replaced and chacged under tha 104 accourit. If passible try to oitain parts from used cars =0 they
are nok being taken from customer wehicles. 30 rear Latches from each side are requiced for a total of 60, Each FQE
try W collects & rear lasches from each side. Labe the latches beft and right, fill aut Eracker and ten mail w:

Tim Goodehild

LATIe SEne Hye pen

Assignment All o Mot Fillin = FQE Office Usa Only
Lecation

Adsgied FOE Amgwed | FOE Location
Tony Colergesi | Co. Garages. Goedie Kaltz___| Caljfornia
Dave Cox Texas X Dan Myers Iowa
Tony THomixi Coloradn - : Tom Peeler Georgin
X John Domka Michigan X Dave Fligrim Penpsylvanig
X Mark Hayduk Penmgylvania X Ron Trowss Florida
ALL

| Antigmment No. (452




[ Al

From: McDonalkd, Josagh {J.})

Sant: _ Friday, July 02, 2004 4.41 PM

To: Chrigtoft 31, Doneld (D.A.); Colarossi, Anthony (AJ); Gox, David (D.M.); Dionisi, Anthony (A.L.);

Domka, Jehn {J..); Haydale Mark (M.S.); Howe, Brian (B.7.); Kaltz, Gordie {G.); Albrant,
Mark (M.A.); Myars, Dan {D.P.); Peeler, Tom (T.H.); Pilgrim, Dava (BLAL); Trower, Ron {R.D.)

Subjlact: Assirmment 04-82 Extended
This was extanded to 7/18.
37
KE)
Toe MeDonald ’

PTS Q1 Panel Coordinator :
FCSDYSarvice Enginaering Operations
(313370374

(313)B21-4017-Fax
JMCDONET O fard.com



FCSD Field Quality Engineer (FQE) Request

Complete the FQE Support Request section of the fomm below (green headers).
If you have quastions, contact Mana Lovelses (Mlovalal 323-5361)
Adter the form is completad, save it oo your hard drive and zend via E-mail to: Maria Eovelace

FCS1D FOES 2re trrined engineers, familisr with all subsystems and vehicks. They visit dealership Servics
-Deparicwars and ather Fond and Lincoln-Mercury secvice Jocatinns and fests duily. F)Es can provide the
following suppart services: Inspect vehicles for specific conditions: take photopraphs; recover and returm tasled
companemts; kcite vebiclet for t=sring andfor inspection by nthar engineering personnel; perfirm test drives and
cecord cesults.

Mored Year(s) 2000 ' Requestor's Name Tim Goodchild
Vehicle lins(s) Ford Focus 4 doar (sedan oc | Phone Number (313) 350-0637
wa
Mileage renge All mileage § Emall Address goadchi®ford com
Part mumbex(s) X541-A264131-A* Picthues COIS Reporis?
XB41-A26412-B*
XS41-AZG413-A¥
Xs41-A26413 D¢ -
AWS RI100G # of CQIS Reparts? - DFCs?
Daic [ssued &/25/04 Due Duke. /1504

What specific Information andior service are you requesiing? _

Incpect veliicles and record Information
| Geagraphic or Climatic Concern? Tust belt states

What specific information do yau None. Remove and replace Lorch for engineering onalysis.
want recorded (messiraments, stc.)?

 Describe Befow the concem you ars investigating — Inciuds information about the nature and severity
of the coneam.

These parts are being collectsd o conduct engineering f=sting to supporl the NHTSA Inquiry PEG3-031 regarding
rear door lasches oo cortain Focus vehicles. We wauld like to gst bock pacts that exhijbit LOTS af visible ned rust
andfor a let of dindprime.  Idesl case is that a customer is complaining sboiat & bad latch.

Please provide 30 parts per side (any of the patt oumbers listed).

Farty $hold be replaced snd chargsd undes the LO4 accourt. [Fposdilile oy to obtsio padts from wsed eaes 0 they
are not belng taken from customer vebdcles. 30 rear Ietches from each side are required for a total of 50. Each FQE
ry o collects § rear Batches from each side. Eabed the latches left and right, fill ot Eracker and then mail -

Tim Goodchild

4084 Sxcah Ann Drive

Canteps, MI 42133

FPlease send the parts as soon ax they are received.

Assignment Aliocation Do Not Fill In —FOE Office Use Only

Assignied FQE Location Assigmd FQE Locatlan

Dion Christoff Ficrida Brian Howe Nevada
Tony Colarnsai Co. Garapes Garie Kaltz Cali forrdn
Duve Cox Texas X Dan Myers Towa
Tooy Dionisi - | Colocads Tom Peeler Georgin

X John Domlka Michigm X Derve Pilgrim Penosylvania

X Mark Hayvduk Perreylvania X Ran Trower Flocida
ALL '

i Asslgnmeni No. 492




From: ) Gall, Brandon [Brandon.Goll & brose.net]
Sont: Tuesday, April 08, 20043 1:17 PM
Ton Pashkopia, Stacy; Bartsch, Juergen; jarry.janisse 8us. bosch.com;

allen.bamhant & us.bosch.com; sskiba & ford.com; tgoodchidford.com;
gararcdo.nava @gearindustial.com; icslays @ lord. com; morkebek @ iard.comn; jleydS 8 ford.com

Subject: FW: C170_F1_FORD_lssUas.x|3
Importance: High
cize p

s s 317 K.

Attached im the open lasues liat for teday's 2:20 meeting.
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_ ___ __ _ _ |
From: ' Goil, Brandon [Brandon. Gol Bbroag.net]
Sent: Tussday, April 15, 2003 1:35 PM
To: Pesghkaopia, Stacy; Bartsch, Jusrgan; Jerry.janilsse &us.bosch com;

allen.bamhan 8us.bosch.com; askiba@dord.com; wgoodehld ford.com;
gerardo.nava@ gearindustrial.com; icelaya@ford com; morkebek @ord.com; jfloyds @ford.com

Subject: CY70_P1_FORAD_issuas-Tuasday 2:30 Meeting
Impostanes: High
T_ﬂ_..
C170_P1_FORD_Is
suasxk (318 K.

Hers iz the open ispues Jist for today's 2:-30 [1:30 Alpion] meating.
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From: Gol, Brandan [Elrnndnn.GnH@bﬁme.nat]
Sant; Tueaday, Febhruary 10, 2004 11:35 AM
Teo: Gol, Brandon; Reaves, Scott [5.L.); Sahutska, William {W.); Gogdchild, Tim {T.0.). Ford,
Randy {R.); Tayior, Tim: Peshkopia, Stacy
Subject: RE: Ford Opan izsuss List
Isqes List xis (91
KH]

Once again, I have forgot the attachment.
Attached im the updated Ford isauas ligt.
Also, I'1l1l sat up a telecou. for Thursday & 7:30 am to talk about Magni.
Best Regards

#roae North Amarica, Inc.
LES - Closure Systems

Brandon Goll

26319 Superior Court

Auburn Hills, M7 48326

USAh -

Phone: +1 {248} 754 1825

Fax: +1 {248} 364 3305

Mobile: . +1 (734) &§93 4542 )
. EmailaBrandon.gollebross .net - - - - - IR _ ' St ot T e
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. From: tichon, Richard [richard lichon@broza nat]

Sant: i Wednesday, May 26, 20(4 738 AM

Ta: Raeves, Scalt {S.C.); Ford, Randy (L), Goodchild, Tim {T.0.); Howels, Thomas [TW.);
Patel, Bhupendra [A.)

Subjnct: G170 Open Issues

n @ %

Opert-lisues List  EXTERNAL CI70  Open WERS.ds (88
Ford- BrosedA... Hood Labch Open ... KB}

Dick Lichon
Projmct Enginesy - Closuras
Broee Norkh Americom .
1197 Centyw Raad

- Auvburn Hille, MI 48324

UEBA
Phane: 1 {248} 3£2-2327
Fax: 1 (248) 340-11024

Mobile: 1 {248) S558-5987
mailto-richard. lichongkroas net

ERB3-p23 Sasg
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