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Dear Ms. DeMater,

Aftached is our response to your kether dated August 28, 2004 requasting additonal Information
cancaming certain 1886-2000 model year Audl A4, Audl AB, and Volkswagen Pasaat vehicies.
For yaur convenlenca, each raquest |8 restated verbatim and then falcwed by our responga.

Ptaase contact me if you have any questions regarchng tis rsponss.

Regards,

Maddox
TREADProduct Compllance Officer
Volkswagen of America

Attachments:




On behalf of Valkswagen AG (VWAG), ths following Is Velkswagan of Amerca's (VWod's}
responsa o this Inguiry.

Basad on phons conversations on September 13, 2004 and October 4, 2004 with Mr. Jaff Guancdht of
your staff, Volkswagen is providing data for questions ons through six and sight of this Inguiry
regarding MY 1996-2000 Aud] Ad, Audl A8, and VW Passst vahicles squippsd with the subject 2 81

V8 sngines. Volkswagen ls providing deta for the remaining questions for 1093-1500 Audi A4,
Audi AS and VY Paasat vehicles with the subject 2.5L ¥ sngines.

Ragquest 1.

Stata, by moded, angine, and modal yaar, tha numbear of subject vehicle: Volkswagan has manufactured
for sale or loaae in the United States. Separately, for sach subjoct vehicle manufactured to date by
Volkswagen, state the following:

Vehicle Kemntification number {VIN};

Maksa;

Modal;

Englne;

Madel Year;

Oate of manufecture;

Date warranty coverage commancad; and

The State In the United States whera the vahicls was originally sald or leased {or dalivered for
Bale or lsaca).

sompoapED

Provide the table In Microsoft Accesa 2000, or a compatible formaet, entiied "FRODUCTION DATA." See

Encloaurs 1, Data Collection Disc, for a pre-formatied table that providas further detads reganding this
submission.

Basconse i.

Vahicle Population 1988-2000 Audi A4, A8, 8 VW Paasat *
Mods Yeor

Maodel Engine 100 1997 1088 19849 2000

Passst | 2.8LV6 | 11081 | 9178 3,225 26,872 | 31982

Al 28LVE | 15446 | 8058 | 19,44 14748 | 5713
1,751

AB 28LVE 8,283 7. 738 200 24807 | 12589

*  1998-1997 Pygeat 250 V-8 vehlglen wars squippdd with in amiraly different VI-§ sngine (oyiindsr sngle 15, ona
cylinder haad) of ZT32ce ganarating 172 havipower.

101997 Aud A4 and 1908-1008 “C4 platform™ AS wars squippad with a 27 71cc Vi angine gensrting 172
horsepower [cyindar wngle 30", twa cyfindar haads, tun valves s bwva throtite plates].

* 191999 Audl A4 and VWY Pesest wers squippad with a 2TT1¢c Vi sogine ganavating 180 horsspowes (cylinder angls
£°, two cylinder heada, five valves and single throtiis plate).

v 19BB-1E0E Audl Af was squipped with a IT7 cc Ve sngine generating 200 hovtaporur (Gyiindar angla 907, two
oylindar hands, five valves and singls throttle ple)

*  2HHI Audl Ad and VIV Pasaxat werns squipped with 2 2771cc VE sngina generating 180 horsapowsy’ (cyllnder angla HI",
two cylindar haadn, five vaives, single throttie piate, »-ges).

« 2000 Andl A was acquipped with & 2771ce VB anging ganeraling 200 horsepovar {cylindsr angle 50*, two cylinder
hapds, v vatves, Singls throtis plats, &-ga)

*Dus o the opanded modsl ysar scops of EAM-)1T from PEQA-023, ths number of 1008 AR 181 ¥ subject vehicies e
Inorsasad from 15,200 G5 phtherm vehic s, o noled inthe PE, to 14,551, dus to Lhe Inolusion 1751 older C4 pletform
YaniEing which wars aiso sou in MY 1999,

Our responses to subparagraphs a. through h. are provided in m Microsoft Accesa table entitled
“PRODUCTION DATA.mdb”" attached hareto es Exhibit to Request 1. Salling atete Irformation Is
not avallable for some 1898-1997 Passat vahlalea.

Sourca: Businass Dbjacts Vehlcles Universs. Dule Gatharad: Thraugh AIR1Ar004




Exhibkt to Request 1

PRODUCTION DATA

Dain Is provided In Microsoft Accaza format on EAM-IMT Data Collection Disc




ogt 2,

Stata the number of each of tha following, recalved Yy Volkswagen, or of which Volkswagen ara
otherwisa awars, which relate to, or may relate to, the allaged defect in the subject vehicles;

L+

f.

a. Censumer complaints, Including thosa from fleet operators;
b.

Field reporta, Inoluding dagler fiald raports;

Raporie involving a cragh, injury, or fatakty, based on clalma against the manufacturer Involving a
daath or Injury, nofices received by the manufaciurer allaging or proving that a death or Injury was
caused by a poeskis defect In a subjlect vehicle, property damage claims, consumer complaints,
of fleld reports;

Reparts Involving a firs, basad on claims against the manufacturer Invatving a desth or Injury,
natices recelvad by the manufacturar alleging or proving that & death or injury was caused by a
poeslhla defect In a subject vahide, property damage claima, consumer complaints, ar flald
reports;

Property damage clalms; and

Third-party arbiration procesdings whee Yolkswagen s or was a party fo the arbitration; amd
Lawsuits, beth pending and dosad, In which Volkswagen is or was a defendant or codelandant.

For subparts “a" through "4, / »," state the totel number of sach item {8.g., consumer complaints, field
raports, edc.) separately. Multiple Incidents Involving the same vehicie are to be counted separately.
Muttiple reports of the same Incident ara also to be counted saparately {|e., 2 consumer complaint
and a fleld report Involving the same Incident in which @ crach occumed are 1© be counted ws @ cresh
report, 4 fisld repaort and a consumer complaint).

In addiion, for tems “c” through “d/afflg," provide a summary description of the alleged problam and
causel and contribudng factors and Volkewagen's aegassment of the probleem, with 2 summary of the
significant underying facts and evidence. For items fand g, identify the parties to the action, as well
as the caplion, court, docket number, and date on which the complaint or other documant inltiating
thea action was filed.

Regponeg 2.
& In reaponas to your inguiry, Volkswagen has identified 15 addilonal consumer

complaints, involving 13 uniqua vehicles, nona of which am from fNest oparators, which
may ralate to throttin not retuming to kdle dus to icing or freszing In low smblent
temperaturs driving conditiona jthe allaged defect) In tha subjact vahicias. Volkswagen
haa alao ideniified two compltints which are duplicative of vehicies Klentifiad In NHTSA's
YOOQu. Vaolkewagen |s also providing coples of complainte In which thes ellsgations are not
clearly specified and Volkswagan is unabla to determine H they may or may not ba related
to the alleged defect.

In respones to your Inquiry, Volkswagen hos ldentifled 13 additional fleld reports, which
may relate to the allegad dafect In the subjact vehicies. Of these fleid reports, one is
duplicative of a consumer complaint. Volkswagan Is also providing copisa of flald raports
In which the allsgations are not clearly spacified and Yolkawagen s unabia to datermnina i
thay may or may nct be related ta the slleged defect.

In responss to your Inquiry, Volkewagen has not ideniified any reports alleging an
accidant, injury or fetality, based on claims against the manufacturer Invelving a dasth or
Injury, notices received by the manufacturar alleging or proving that a death or Injury was
causpd by a pagaible defect in & subject vehicls, property damage clalms, Consumer
complainta, or flsld reports.

In reaponaa to your inquiry, Yolkswagen has not dantified any reports sileging a "fire”,
based on NHT3A's definition of “fire” In 48 CFR 579.4, basad on clalms against the
manufacturer Involving death or Injury, noticus racuivad by the manufacturer, alleging or
proving that a death or Injury was cavsed by a possible defect in a subjact vehicia,
proparty damege claima, consumer complainis, or flsld eports. In responsa to your
inquiry, Yoliawagen haa not |dentifled any proparty damage claims relatad to the alleged
dafect.



8. In response to your Inquiry, Volkswagen has not Identifiad any third-party arbitration
procoeadinga reiated to the alleged defact

f. Inresponsa to your Inquiry, Volkswagen has not identifisd any lswsults related to the
allaged defoct.

Sowrca: VWok LIGTEN, VW¥CA TACS, YWoA FRED, VWak Product Lialson
Dabs Gxthered: Thraugh Naa/2004

Request 3.

Saparately, for each item {complaint, report, claim, notice, or matter) within the scope of your response ta
Requanst No. 2, a\ate the following Information:

Volkswagen's flle number or other antifler uaad;

The category of the lkam, as identified in Request No. 2 (i.a., consymar complaint, field raport,
atc.);

Vehicls owner or fleet name (and fleet contact paraon), address, and telaphons number:
Vehicla's VIN;

Vehicle's maka, madel emd moded year;

Vehlkle's milsaga at time of incident;

lncident date:

Rapart or ¢laim date;

Whether a crash s allegad;

Whether properly damage |3 allagad;

Mumber of alleped Injurles, W any; and

Mumber of alleged fakalilles, if any.

o

—FT—Smoean

Pravide this information in Microsoft Acceas 2000, or a cornpatible format, entiled “REQUEST NUMBER
TWO DATA." See Enclosura 1, Data Collection Disc, for a pre-formatiad able that provides further
detalls ragarding this submission.

Reaponyg 3.

Qur responses ta subparagraphs a. thraugh L are provided In a Microaoft Excel tabls sntitied
“REQUEST NUMBER TWO DATA.xis” attachad hargto as Exhibit to Request 3.

Sourca, Duls Oafweed: 39 Response Two



Exhibit to Request 3

REQUEST NUMBER TWO DATA

Data Ia provided in Microsoft Excel format on EAD4-UM T Dota Collection Dise




Request 4,

Produce caples of all documents related to aach em within tha acope of Request No. 2. Organize the
documents saparsisly by category (i.e., consumer complaints, field reports, ete.) and deacribe the method
Valkswagsn uead for organtzing the documents. Also, provkie declor copiea of the full service histories of
each vehicle idenifiad In the anolosed sompilaints arnd In the vehicles identiflsd in Volkswagan's
Information ragponaive iha Request No. 2

Respongs 4.

in reaponaa to your Inquiry, Volkswagen la providing coples of documents [dentifled for aach ltem
in Responssa 2. Thasa documsants ara ongarized in the following manner:

Within tha “REQUEST NUMBER FOUR DATA" folder an the EAD4-(17 Data Collection Diac, thers
are subfoldara contalning copies of all documenis related to sach Herm within the scope of
Readquest Number Two. The “ CONSUMER COMPLAINTS™ subfoider contalns a VIN end customer
name entitled Adobe Acrobat Flle contalning the CR case, associated ¥OQ (H applicable) and
survice history for sach respective alleged complaint. The “F7ELD REPORTS" subfolder cantalns
an Adohs Acrobat document listing all reports which muy relste to the alleged datect In the
subject vehicles. Additionally, thia folder contains another Adobe Acrobat file that Includes a
compilation of ali the ssrvica historles for sach uniqus yehicla identifind In a relevant fleid report.
Tha “VOQ SERVICE AISTORY™ foldar containa a service history for sach vahicle uniquely
IdentHied In 2 VOQ.

Volkawagen hos created an additional subfolder for tha non-spacific reports In the “REQUEST
NUMBER FOUR DATA™ foider an the EA0S-01T Data Collection Disc. Thia folder contalns two
subfelders for non-specific Customer Complaints and non-spacific Fisld Reports.

Dur reaponse le pravided In Adobe Acrobat format In subfakders of the "REQUEST NUMBER
FOUR DATA" folder attached hersto as Exhibit to Request 4,

Source, Thata Gatharad: Gea Reaponsa Number Two




Exhibit to Request 4

REQUEST NUMBER FOUR DATA

Data |s provided In Adobe Acrobat format In the REQUEST NUMBER FOUR folder on
EAD4-017 Duta Collection Disc



Request 5.

State, by model, sngine, and modal year, 8 total count for sl of the following categories of clalms,
collectively, that have bean paid by Valkawagen to data that relae to, or may relate to, the alleged defect
In the subjeck vahicles: warranty claims; extended waranty claims; claims for good wil services that were
provided; fleld, zone, or simiar adjustments and reimbursements; and warranty claims or repeirs made in
accordance with a procadure specifled in a tachnical sarvica bulletin or customer gatisfaction campalgn.

Saparatam for each such claim, state the following information:

Volkswagan's claim number;

Vahicle owner or flest name (and flost contact pargon) and talephona number;
VIN:

Repalr date;

Vahicle mleage at time of repalr;

Rapairng dealer's or faciity’'s name, talaphaona number, city and atats or ZIP code;
Labor operation nrumber;

Problem code;

Replacameant part numben(s) and descriptions);

Concemn stated by customer; and

Comment, If any, by dealerftechniclan relatieng to claim andlor repalr.

el LR EY R

Pravide thia Information in Microsoft Accass 2000, or a compatibla format, entlied “WARRANTY DATA."

Ssa Enclosure 1, Data Collection Dise, for a preformatted table that providas further detalls mgarding
this submigsion.

Bosponas §-
In raspones to your Inquiry, Volkswagen has identifed 3 additional warranty clalma imvalving 3

unique vehlcles, which may relate to the 2lleged defact In tha subject vehlcliea. The breakdown of
thess claims by apacific modal Iz shown In the table below.

Number of Warranty Claims 1986-2000 Audl A4, AS, & VIV Pasaat

Modsl Year
Model |Engine| 199¢ 1097 1098 1009 2000
Pauswt | 2.8L V6 4 0 2 d [/
Ad |2.BL VE qQ ) 1) r | 0
A8 |28LVeE 0 0 0 1 0

Qur responees to subparagraphs a. through k. ere provided in a Microsoft Excs] table entitied
“WARRANTY DATA.xis" attachad hersto as Exhibl to Requast 6.

Volkswagen Is also providing coples of warranty clalms In which the reason for the clalm doss noi
contain aufficlent Information for Volkewagen to determine if they may ar may not ba ralated to
tha alleged defact. Infvmaton an theta claims Is providad in a Micrasoft Excal table entitied
“NON-SPECIFIC WARRANTY DATA.xis™ attachad hereto as Exhibit to Request B.

Sourcs: Bualnees Oblacts Warranty Unhmarss

Date Gathered: Through A2202004



Exhibit to Raquest &

WARRANTY DATA
&

NON-SPECIFIC WARRANTY DATA

Data I provided In Microsoft Excel format on EADM-017 Data Collaction Disc




Requast 8

Descrba In detail the ssarch criteria used by Volkswapen to identify the claima identified In rasponse to
Request Na. 5, including the labor operations, problem codas, part numbars and any olher partinent
paramaters used. Provida a list of all labor oparations, Eabor operation descriptions, problem codes, and
problam code daacriptions applicable to the alleged defect in the subjact vahicles. Stata, by make and
model year, tha terms of the new vahicls warranty coverage offered by Volkswagen on the sublect
vahicles {|.e., tha number of months and mileaga for which coveraga ik provided and the vehicle aystama
thet are covered), Describs any axtended wamanty coverage optlonds) that Valkswanan offarad for tha
sublect vehicles and state by aption, meodel, and madal yaar, the number of vehicles that are covered
urder each such exiended warranty.

Respongs §

In reaponss to your inquiry, the following search criteria was usad to idantify the olaims in
resporms 5:

All 1988- 2000 Volkswagen Passat vehiclas equipped with the 2.8L 27T1ce (80° cylinder angls, two
cylinder heads) VA sngine {axcludes 1988-1987 Volkswagen Passat vehlcias aquippad with an
entiraly differant 2792ce YR-8 sngina (15 cylindar angla, ons cylinder head)).

All 1998-2000 Audl A4 snd AS vehicles equipped with the 2.8L 2771cc V8 engine.

Kaywords: Part Groun Numbars and Descriptions: Damage Cods:
: Crarioney Brpather
! Hester Pipe for Cranknese Braxther Howslng 17 : Binding
: Padal Yalus Barar

s Accelgraior Pedal

! Throttle Cabls for Manual Gearbox

: Throtthe Cable for Avkomatic Searbox

: Fual Consumnption
! ding Spaad

Air Clasner
: Solancld Vilve

: Throttla Vallve Contrd Part
: Alir Hown

ox»
SEEREERRIREZERENNRENIE
L =

injector

: Fuel DHetribiter

: Throtths Yalve Housling
: Alr Mpag Hatar

: Intylcq Pipa

1 Altthude Bendar

* m any character or serles of characters {wildcard)

MNote: Each clalm retumsd from the Inlilal query was reviewad for relevancy to the allsged defect
based on all of the Informetion provided In the clalm.

Source: YWoA Proaduct Compllnce
Dste Gatherad: Through £r2053004




Ragpest 7.

Produce coples of all aervice, warranty, and other decuments that relate to, or may relate to, the alleged
defect In the subject vehicles, that Violkswagen has lasued to any dealars, reglonal or zone oftices, fisld
offices, fleat purchasers, or other entities. This Includses, but i nod Emited o, bulletins, advigorea,
informational documents, training documeants, or cther documanis or communications, with the exception
of standard shop manuals. Also include the latest draft copy of any communication that Violkawagsn la
planning ta [ssue within the next 120 daya.

Bogponse 7.

in reaponss ko your Inquiry, Volkswagan has not kientifled any sarvica or warranty documants
that relste or may relaie to the allagad defact in the subject vehiclea.

Sourca: VWA Protuct Support, ARSE, VEMNY
Duats Gathened: Through AR2A2004

Reqyest 8.

Dascribe all assesaments, analysas, tasts, 1ast results, studies, surveya, simulations, Investigations,
Inquiries and/cr avaluations {collaclivaly, “actions”) that ralate to, or may relate to, the alleged dafect In
the sublect vehiclea that have been conducted, are being conduched, are planned, or are being planned
by, or for, Volkewagen. For aach such action, provide the following informalion:

Agtion tithe or identifiar;

The sctual or planned start date;

The actunl or expected end data;

Brief summary of the aubject and objective of tha action;

Engineering group(a¥supplier(a) responaible for designing and for condicling iha action; and

A brlaf summary of the findings andfor conclusions resulting from the action.

mpnpow

For each action identifled, provide copies of all documents related to the action, regardiess of whather the
documants ara in imterim, draft, or final form.  Crganize the documents chranologleally by action.

Rssponse B

Basad on a phong conversation on Cetaber 4, 2004 with Mr. Jeif Quandt of your steff, Vollikewagen
i praviding a bris? summary of tha actiona and owicomas sincs the submisalon of the PE
Rasponas,

Volkswagen has contacted and surveyed customars. Thia Information ls provided in responsa to
Raquest 11,

Additionally, Valkswagan has conducted testing to determine factors that may influence the
allaged defect in the subject vehicles, This teating included Influmces of ssasonal effects on
water content in angina oll, effect an the amount of water in engine oll dus to the age of oll,
influanca of carbon bulld up an tha throttia plate, Influsncea of aging throttls body componanta,
influences of Idls stebilizer or crulsa control systems. Yaolkvwagen waa not shis to detarmine an
Influence on the alleged defect due to outcome of any of thess tests. Volkawagon was abls to
Idantify a potential influencs relatad to the alleged defect from the preasnca of water In the sngine
oll during cold ambient empearstures as well as the influsnce of incorrectly positionad floor mats.

Bourca: MMHM
Dats Ouihared: Thipugh BAANNI04

Beguest 0.

Describa all modifications or changes made by, or on bahalf of, Volkewagan In the design, material
composition, manufacturs, quality contral, suppty, or inatallation of the subjact components, from the atert
of praduction (o date, which ralate to, or may relats to, the silsged defact In the subject vehicles. For
aach auch modification or change, provide the following informedion:

1"




The date or approximata date on which the modification or change was incorporated into vehida
production;

A detsiied dascriptian of the modification ar changs;

The reason{s) for the modification or change;

The part numbers (service and anginearing] of the original companent;

Tha part number (service and engineering) of tha madiflad companent;

Whather the original unmodified component was withdrawn from production and/or sale, and i
30, whemn;

Whan the modified component was made available as 2 servica component; and

Whaiher the modified companent ¢an be interchanged with sarfier production companents.

~pppF W

n

Also, provide the above Information for any modification or change that Volkswagen i aware of which
may ba incarparated into vehicle production within the naxt 120 days.

Bsspanzs 8.

Yolkswagen has not idantiflad any madifications or changes mads by, or on bahalf of,
Volkewagen AG in the deslgn, materls! composition, manufecture, quality control, supply, or
Installation of tha subject components related to the alleged defect In 1998-1999 Audi Ad, Audi A
and VYW Pasaat vehlcles with the aublact 2.BL V8 snginoes, sxciuding the sarvica campaign
describad in responsa 10.

Volkswagan hag [dentifled diffecences bidwedn the 1998-1008 AS vehiclens, and the remalning
subject vehicies.

Specifically, Volkswagen notes that the 1896-1997 and sarly 1908 “C4" A vehicles ware built on
an sntirly diffsrent vehicle piatform than the 1986 “C¥ vehicles. Theas vahicles uas a lower
output 3.1 2-vatva angine, & complstaly differsnt powasrtrain calibration and throtile housing (two
throtiie pixte dasign). The two throttls piate design results In a greater throtiie opening at highwsy
cruising speed, which doss not Allow to bullt ice hotwsen the throitls plate and throttis housing.
Basod on the amallar diametar of the throitle piates, the closing force batween the thrattie plate
and the houting Is sinificantly higher.

1986-1997 Aud| A4 was equipped with tha aama 2771cc VB anglina as the 19981987 "C4" AS,

gensrating 172 horsapower [cylinder angle 907, two ¢ylinder heads, two valves and two throlttie
plates).

1996-1937 Paysat 2.80 V-8 vehicles wers squipped with an sntirely different VR-6 sngine {cylinder
angla 15", one cylinder head) of 1732cc gonerating 172 horsspowsr

The 1092-1899 YW Fasxast and Audl Ad vehiclea use uniqus sir intsks components and have a
smaller sngine compartmant than the 1008-1008 Audl AS vehicles.

All 2000 MY AS, A4, and Pasaat vahicles are equippad with an alectronic throttie (“e-gaa”™ throtte
system), which Includes = fall-safe mode thet would imit sngine torque output In tha event of a
throtlie plate “sticking™ for any raason. The crankcasa ventiiation system Is also significantly
diffarant to the angines of MY 1988-1099,

Source: AUD| AG
Dot Gatherad: Through W28/2004
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Reguest 10.

In a letter datad May 141, 1998, Valkswagen notifled NHTSA of a defect that could regult n insufficient
brake assiat In approximately 12,500 MY 1997 through 1988 Audl A4 and Volkswagen Passat vahicles
operated In the states of Alazka, Calorado, Connecticu, llinols, lowa, Maine, Michigan, Montana,
Minneaota, Nebraska, New Hampshira, New York, North Dakota, South Dakota, Vermont, Wisconsin, and
Wyoming (Recall 88V-131). Acconding to Volkswapan, a control vaive In tha vacuum hosa connecting the
braks booster to the intake menifold may not open or dose fully at tamparatures below -4° F under
cartaln driving conditions, resulting in insufficient vacuum supply to the booster. A subsequent letter
dated Septerber 3, 1999, amended the acops of the recall o Indude approximately 33,000 addtionat
MY 1887 through 1998 Audl A4 and A and Volkswagen Passat vehicles squipped with 2.8L VB enginas
ard reglsterad in the same aet of states. Provide the follawing Information conceming Recall 80V-131:

Q.
b.

C.

Pravide caples of all technical reports and presentations that summarize the problem addressad
by BOV-131;

State, by modal, engine, and madal year, the number of recalled vehicles Volkswagen has
répaiad under 99V-134;

State the numbers of Incidents assoclated with the allaged defect that occumed: {1} in vahicles
prior to compietion of 90-131 repalrs; and (2) in vehicles after complation of 98V-131 repairs;
State the completion datea for 98V-131 repairs for sl vehicies that have baen invalvad In
Incidents of the alleged defect condition;

Provide Volkswapen's asseasment of the reiationship between the condition addreased by S9V-
131 and the allagad defact in the subject vehicles: and

Provkie Volkewagen's essessment of the effect of the repaks conducted under 89Y-131 on the
glleged defect In he eubject vehicles. Include in the asssssmant the effects from proper repairs
and the potential effacts from Improper repairs.

Besponss 10.

In raspones to your inquiry, YWoA haa not 1dentifled any technical reports thet
summarizes the condition addressed by 80V-131.

In recall 98V-131, ViWoA conducted a safety recall for vehicles ih cold weather states.
Vi¥oA nlsc Implamentsd a customer notification in warm weather stetes, and for the
sake of pdministrathve convenlasnce, usad the same campakgn code for both actions. Ths
following table states the numbar of recellsd vehiclex by model, sngine, and model year
reapactively In both cold and warm mglons.

88V-131 Repairs Tabla By Engine, Model and Model Yaar
Modal Year Model 1.8L 2.8L
Pasaat - -
1997 Ad d4.782 B4
AS - .
Pasaat 2,730 11,133
1988 Ad 3,877 18,266
AL - 14,813
Pasast 7,802 20,171
1099 Ad 3,018 5,304
AS - 12,767

in reaponsa to your Inquiry, Volkewagen has idantifiad one case thet may ralsts to the
alieged defect occurring In & vehicls prior to the completion of 9%%-131 repairs, and 18
casss that may relate to the allaged defect occuming after tha completion of B8V-131
rapairs. In tha ramaining 45 alleged cases Included In this response, the §5V-131 recall

13



wan not applioabls to the subject vehiclen. One vehicle hea not had the 56V-131
campalgn parformed.

d. In rezsponss to your Inquiry, Yalkswagan has providad thase figurss on the EADM-O17
Data Collection Diac antitied “REQUEST NUMBER 10 DATA.Xs" attachad hareto as
Exhibit ta Request 10, regarding the incldents reported In responss 2 and respansa 5.

9. YW dosa not belleve thal tha parfformanca of tha B8V-1M recall has any affect on tha
occurrance of allnged dafect In the subjeci vehicles. Howawar, If the KL-Racall is not

porformad and thrette leing would oceur, the braks pairformance may ba reduced.
1. 900 aboves.

Bource: Yok Focus Syprtem
Date Gaihered: Through S282404
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Exhibit to Requast 10

REQUEST NUNBER 10 DATA

Data I provided In Microsoft Excel formet on EAQ4-04T Data Collection Disc

16




Raqueat 11.

In a June 23, 2004 meating with NHTSA stafl, rapresantatives from Volkewagen presentad information
regarding its analysis of the aleged defect During the meeting, Yolkewagen indicated that only a few
vehicle Inapections and owner Interviews had been conducted concaming the alleged defect. Provide the
follawing Information concaming Volkswapan's analysis, ewner interviews, and vehicle inspections:

a. Coplgs of sl material presented or displayed at the Jung 23, 2004 meating,
b. A detalled description and chronology of all subsequent sfforts to imarview owners and inspeact
Inckdent vehicles; and

¢. Detallsd summaries of all owner interviews and vehicla inspections.
Respones 11.

a. In responsa to your inquiry, Volkswagen has provided these documenta on the EAD-017
Data Collsction Disc in Adobs Acrobat format sntitied “REQUEST NUMBER 11 DATA -
JUNE 2043 PRESENTATION pdi™ Tha file ls aitachad hareto aa Exhibit to Request 11.

b. VW has described the chronology of sfforts to Interview cwnars in “RESPONSE NUMBER
11 DATA = INTERVIEW CHRONDLOGY xis” The fila Ia stiached herato as Exhibit to
Requast 11.

c. Bawed on a phone conversation on Cctober 4, 2004 with Mr. Jeff Quandt of your staff,
Volkswagen I3 providing the Tollowing aummary ataternent regarding the outcome of thaas
interviews: The customer Interviews indicated that the allsged defect only occurs at
axiramaly low temparaturea and alzo confirmad the [aok of accldents or injuries related to
the slleged defect. The vehicls Inspections wers gensrally non-conclusive and some
indlaated that non-original or unsesourad floor mats may contribute to the allegations.

Bourcs: Yi¥ol Product Complioncs
Dats Gailherst: Through 8282004
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Exhibit to Request 11

REQUEST NUMBER 11 DATA — JUNE 2003 PRESENTATION
&
REQUEST NUMBER 11 DATA — INTERVIEW CHRONOLCGY

Data is provided In Adobe Acrobat and Microsoft Excal format on EADM-01 7 Oata Collaction Dise
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Reguest12.

State the number of subject components that Volkswagen has sold that may be usad In the subject
vahiclias by component name, part number {both sarvice and engineering/productian), modal and madel
year of the vehicle in which i I8 ussd and montivyear of sale {inciuding the cut-off date for sales, if
applicabla).

For each component part number, provide tha aupplier's name, addrass, and appropriate pelnt of cantack
(nama, tile, and telaphone number]. Alao identify by males, model and modal yaar, any other vehicles of
which Volkewssen is awanes ihat contain the ilentical com ponent, whather inatslled in production or in
sarvice, and state the applicable dates of production ar service usage.

Rasponas 12.

Based on a phone conversation on Qctober 4, 2004 with Mr. Joff Quandt of your stail, this
information la no longer requirad far this esponss.

Becuest 13-

Provida & schematic and deacription ahowing all aspects of the design of the subject components that
refate to the control/prevention of throtlle icing. Provide Vollkewagen's aasessment of the anvircnmental
and aperating conditions thet can produce throttie lcing in the subject vehiclss when subject components
are functioning properly. Provide Volkawagen's azsasament of factors that affect throttle lce prevention
functionality as a vehlcla accumuiates time/milss in service.

Responss 13.

Basad on a phone conversation on Octobar 4, 2004 with Mr. Jaff Quandt of your staff, the
schematlc |» na lengar required far this rmaponss.

Volkswagan notes thet tha majority of tha raporta have occurred in the northasstem areas of the
Unied 3tates whore, dus to climactic conditions and the use of salt for mstting snow, wetislushy
winter driving conditionsa incraase the likelihood of moiature in the Intake air. VIV alse notes that
theorstioally, drivera could exparience 2 shorter distance per trip 2s comparad to drivers in the
wastorn Unked Btites.

Yolkswagen is not able to identify any factors thal afTect throttle ice prevention functionallty as a
vehicla accumulaies ime/miles In service.

Source: VIWAGQ
Date Quthared: 107712004

Request 14,
Furnish Volkswagen's assessmeant of the sllegad defect in the aubject vehice, including:

The causal or contributory factor(s);

The falure machanism(z);

The falure modeis);

The risk to motor vehicle safety that it poass;

Whel wamingm, if ary, the opsrator and tha other peraons both Inalde and outside the vehicle
would have that the alleged defect was occuring or subject components wes matfunctioning; and
f. The reports Includad with this inquiry.

Responsa 14,

Volkswagen hes not hean able to produca throttls leing in laboratory condlitions at any
temparature shova 3°F.

panom

18




Volkswagan notes that the subject condition doge not result In a loss of vehicle contral, and this
in damonstraked by the lack of accidents, Injurles, or fatellties.

However, In an abundancs of caution, Volkswagen ia submitting this responss to NHTSA In
conjunction with a “573" Report to announce & wafety recall for 1858-1990 “C5” Af vehiclea with
2 8L anginsa and autamatic tranamisziona in “cold” climetes.

Yolkswagen will also conduct a sarvica action to offer the same repalr fres-of-charge upon
request of owners of 1958-1999 “Ca”™ AS vehicles with 2.5L engines vehiclas registersd in “wam®
states. Thi= will include a customer notification lattar.

Volkswagen notes that the 1068-1899 “C5” Afl vahicles with 2.8L enginoe wehicies inciuded In the

Recall and Service Action reprasant a signficantly different occurmence rate than the other subjact
wvahicles.

Volkswagan notes that thene are many design differencas batween ths 1998-1980 A6 vehiclas, and
the remeining subject vehicles as Audl A4, AS and VAV Pasast MY 106G6-1997 and Audl Ad, A8 and
YW Pazaat MY 2000, Theae differcnices include muitipls platforms, various Implementations of the
2 8L V& angine, differsnt calibrations, different under hood packages, different air intake
components and throttlsa, different crankcase ventilation systema, differant under hood alrflow
cheracteristics, different unde hood operating temperstures, 2nd differsnt sngine operating
characteristics.

Basad on the sbave, Volkswagen beflaves theas differences contribute to significantiy lower
occurranca rates in the othar subjeot vehicies.

Sourca; VWAG
Date Gathared: 10772004
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