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Fromc

' Kramer, Bichos! {M.T.)
Sant: Mooday, February 24, 2003 7:53 AM

To: Waal, Gragory (G.5.)

e Read, BN {W.F.}

Subjact: PW:-TT Total Wamanly Spending Reduction
Fiapaa zau the attached,

The campany that budids and deltvers the bast products wins!

Wke Kramer
Supervisor, Supsr iyExcurslon/E-Saries PTQRT & OPD PT PMT (non-MCR)
Sk Sigma Black Belt
Procefoe (3} 564-2003
[ — [13) Z01-GREE [beenlk; Sitpuvmed tearts
Froait: mkmmard (Intemalk akranerStioed com

Jor, COMCuienIpane 7> fintemal ImatY; Irtp:¥rrval e ).com! {xsernal bt}

——Crigirel Mecage— -
Framt feed Ir., BH (WP}

Seak: Mandary, Februnry 14, 2003 10:57 AM
= Kramer, Michasel (LT
©= Mitar, Tom {T.E); Duniavy, Brian (&L}
Subdent: RE: TT Tokx! Warranty Spending Rediction

Miike, if you havc any of the Teleflex pedni documcntation on file, could you forward it to Brisn mmd Tam.
Thanks.

Regarda, )
Bill Reed trerd1@tord.com)
PVT Manager, Kentucky Traek Plast

Phoae (502) 429-2586 Fax (582) 429-2111 Page (507} 336-7586
Text page ai: 5023367588 airtenchpagiag.com

—Criginal Mevrage—

Frams MEer, Tam (T.E)

Sani- Morvky, Fefruscy 18, 2007 A:04 AM

= Foned] X M (WF.); Dy, Bulegy [BE )
Solect: RE- TT Tobsl Wararky Spending Redurtion

Eﬂaﬂmhnﬂmhmmm Proggam. To purzua a splke recovery, we'll need an 80 dascribing

he coSncem along with a cost estimate for the concem.

Taum wuﬂl\“r Marsiper, STAPuncheahg
ppfter Wity A
imiller7 @ford.com

VPO, RM 1Wa26, D 410 _
Phone: (3130E4-0320 Pager: 8775343658 G@skytel.com

“Thw Soforamabion coraina d D i FOSD PROPRIE TARY infommaiiong aso' may fyiuds PORTD COMFIDENTIAL nkvmaiion as dafoed & Fonds
Glohal iformalion Slandar . Rapmdenion of s docomend, dizcicsrs of e sbrpalion, snd vae lor iny parposd oifer than e tonvduct of
busineds with Ford i sxcressly protiled”

—Oviginal Maxags—
From: Raedl i, Bl (WF)
Fank: Sanday, Peorusry 08, 2000 119 M




T Cunlavy, Brian {B.L) -
o= Miler, Yam (T.E)
Sabyioct: d

Brisn. item #3 is a supplier quality defect {Teleflex diesel acced pedaly for which we should probably pursoe
churps-back il an agreement is nof already in place. Need you ta initigte this process. Let's plan 1o discuss a1
the VOR on 2124 Therks.

Regards,

Bitl Reed toreed1@iford.com)

PY¥T Manager, Keatneky Track Plant

Phone (S02) 429-2586 Fax (502) 429-2111 Page (562) 336-7586
Text pape at: M?s&ﬁ@ﬁm:t”nm

——=Original Maca—

From; Pulizzl, Petro P.G.]

Swmty Sontiay, Febnoey 08, 2003 B:31 AM

™ Tikts, BM D, Sucan {5.M.}

Ce= Ty, Xeninm [1.); Pollzzl, Mt (PG Rewd X, B (WP
Fulject RE: 1T Yol Wararty Spawing Ractrtion

Part Spending. Al this polnd i time, the QB roadmaps are incomplate... Thus, tha ASSUMPTION is if its
idertifiad in tha QB3 TOP 20, they ahould ba warking on it

| Sorted the file attsched, to reflact SuperDuty Top Part Spending NOT IDENTIFIED in the OB Part Spands.
Thus, I my opinfon, the Rst attached ara tams off of thelr radar and cur besl cpportunity. Our Backbonea
Counterparts should kave these on their list.....l not, we witl add to ours. Quoing in, | wil provide this as our
opporiunitias Hat, . )

Also, we will peed o confirm the ferns In the QB Top 20 are actually being addreased by the QBs. Thatis a
fulura next skap afier the POOR on Wednestay.

=« File: 2002 CY SDuty warmanty parls spending matix,_21203pdgrds ==

—Criginal Meccyos—

Pram: Jokars, ERI{S.X)

Sk Fricey, Falwvoay 07, 2043 &:44 PH

™ Pulled, Airs (P45}

C= Delrm, Susan (5.0)

Suttjecks PW: TT Totel Wanxanty Spading feduction

Whean can Sue/l review the jop 10 list for our nemeplato?
Lhdﬂu;ﬂ!ardwamu have first look Monday 210 b saa what we have identifled and get consensus
m BB CFE's.

¢ Mirny, Katen (K.0.); Kramar, Michesl (HLT.}; Michas Keraetas (F-raal); Miler, Cary; Neutgans, Kot (K0.; CLeary, Matt
fieddy, B.1{E1); Read I, Bl (W.P.); Sand, m (1.} Schafran, Sonjz (5.);




@ sern) L]
Snhiurt: TT Tonal vrarmarty Specing Reducaon

Attachad Is the Wamanty Reduction Paper ciscassed at PDOR yesterday. For those
who didn't attand tha mig, pis take a [ook. The followings are a few nexd steps:

Compile the warranty spanding reiated materisls (Jay Zhou's office, Thareday, 1/38] - complated,
Distribute and explain the matorials to chiefa {Jay Zhou's office, complated by 2/AR03),

Chiefe - you will get a copy of the matarials tonight or tamorrow,
Idantify Top 10 projects to reduce 2002CY warranty spand 25% [sach CFE/Quality supr, completed
by 2112),
Briefly review Top 10 projects at 2M2 PDOR {each GCFEQuality Supandsor, 2i12).

Pis dat mea know H you have any qestion. Thanks.
<« Fie: TT Warranty Communication_Rey 1.pdf >>

Regards,

Jay Zhou

Quclity and Relabillty Manager - Tough Truck
- Tel: 313-584-7431, E-mail: jzhou@ford.com




(2m_of

ram MoCuliaugh, Marcoka (NM.)
Sant: Maonday, Febnrry 03, 2003 11:23 AM
To: Ruad . BX (W.P.] :
Cc: MM{JFLWWEL]
Subjaect: RE: KTP trip aummary far EOL [sausa

Ait, { hava not hewed anything lalsly regerding thia fasas. Joa, can you please provide Bl Reed, PYT KTP Menager with a
stalus on Willlanms Control. Effaciiva immediaiesy, Brian Dunlevy will aasums my responsibliles. Brian, plesse folow op

Thanks.

Best Regards,

Marcefla McCullough

Purchasing Praject Manager>8s00 Team

13-84-57402

< iford.cone>

—Original Mexsgs—— -

Fromu Reert Ir., Bl (W)

St Seatbey, Falmaary 01, 2000 11:36 AM

T Metulough, Marceks (NK.) _

Ces ShefPeid, Crmee (D.1); Page, Michasl (MA); Weet, Sragony (5.5 Wilhane I Jemec (10} Shaver, Mickae! [P0} McCarty, bl
{W.00); Tayicr, MGt (M.1.); FreMag, Rich (RA); Siachla, Jeseph (1F.)

Sabjacty RE= KTP brip sunmary for E00 kwas

Phone (S0I) 429-2586 Fax (501) 429-2111 Page (502) 336-7586
Text page at: 5013347536 airouchpaging.com -

—Diriginal Magsape-—--
Froec MeCulioogh, Marceits JHML)

Sankx Tussday, Tuary 21, 2003 4:42 PM

Tw Shaver, Michasl (PM.}: McCarly, B (W.D.J; Taylor, Micesd (MLL.); Frelan, Pich (RALY; Slachia, Joseph (1F)
o Drew (DLLY; Pogs, Mickse (MLA ; Rt Jr, B (W.P.): Went, Gragoey (G.5.); Witkame ., James (1.9.]
Eabject i KTP b smmady for BOL bawess

m(ugat of the prant PVYT Managss, Bl Reed and GE, Phil Guys. Themfore. 1 am reserding this Information as an
mmhrmhm bacouss of the menufechuring and ating [saues Tt sureund Wikams for the EOL.

For lurther Infiormaiion on non-perfarmance conlact James Wilkams, KTP PYT Supenvisor. Thank you.,

A3 a ramindar, thizs amai was sent baxt weel bWy key Buysrs and 3TA Managers Lo gal invohed In the esues per the l

Pest Regards,
Marcella McCullough

Purchasing Project Manager>8500 Team
- 3138457402




Mresamge——
McCuough, Marralla (M) ' *
Tuesday,

, Joruiyy 14, IS 12:27 P
Slachta, Jomph {1F.)
Calrla, Jared (1Y, Duniavy, Brian (B.L.); Poge, Michasl (A ); Reerd Jr., 0 (W.P.); Frean, fich [RUA); Tavior, Mchaesl (%1}
P KTP {rip Savanary for ECL kst

Joe, FYL. Yoor supgiier (Witams Contral) I3 #n the hot sesd agein. This e the Phl Guys—Chiel Engineer wanks ta
rasoura them, Plasse ba engaged in he disoossion and contacl Mike Page, Resident STA for urther datalls.

Best rds,

Marcella MeCullough
Purchasing Profect Manager>8500 “I’em

3138357402
<mmeerlg@ford cop

iﬁ'i‘ﬂé

~—-Origiral Mésgaage-—

Surry; Marcallp...you ware supposad ia be in the distribution.
Sincarshy;

Michael A. Page
STA Residant Mgr., KTP

mipageifntd.com
Phona: 502-420-27M; Fax: 2941,

"R bnfarsriion comainesd lemin ix FORD PROPRIGTARY iniveaitee sod sy inslode FORD DOMFEIENTIAL hltwlos 34 delines o Ford's Giobel infoonstion Standes
I Reoralicliorn: of Did docurasd, sitchisew off D ialormiieey. g uss ' sy pipes cofrr Baivh Sk tessciucd of jeirpey wih Fomd & auprestly prohiied™

Frann Fage, Michasl (M)

sanic Tussday, Janiary 14, 2003 11:34 AM

To: Gil,l..lnm{l_.ﬂ.}

= Reed I, BN (W) Wil X, mu.r.xmmurw.;

Bulcjurt: Hl"'mhh_ﬂqhﬂl

Lagran... Just received this note from Marcella rag a serious to immediately addreas some

the current manufactaring issuss. | might suggest you contact Greg Wes! for any further detad required, _
surrounding this concem. | 'will be askad the sfalue, natire of process snhancaments at Willams a6 a reeult |
of your afforts, 80 pladke advita a8 I recovery plan stabss, ABAP.
wmmmmaHHammEﬁﬂymHnmmmhmw. Thanks for your

, in advance.

ps. It is my balief thal thave will be a sizeable chargaback atiached to the R for ihis iaue.
Sincaroly;

Michael A. Page
STA Rasident Mgr., KTP
mpageffcrd.com




Phone; S02-429-277; Filr: 2641;
Pager; 3137080722
akeoniikion portakend Mavgen i FEIRE PROPRIETARY infoarilion: s muy iaokiolh FORO CONFADENTIAL Inftvowsiion aa dedinec’in R Gl Involstion Stoded
mdmm dliwcicacew of Pt dnbrowalize, s’ va ey poepess olfue Ban S oncke! oF Sakreler it R I spnaly peooldec’

—-(xignal Hesongr—

From: MCCUAGuoh, Marculia (01.M.)

Son Tomtry, Jamaty 14, 2007 3730 AN

T Page, Michasl (M2}

Subject: FW: KTP biip summady for BOL ipses

FY1. Thes wik probably hit us. thanks.

Best Regards, '

Marcella McCullough

Purchasing Project Manager>8500 Team

Hi-Hg-54 002

—wﬂﬂm-—— .
Reac] Jr., 1 (W.E)

s-nh Mokciay, January 13, 2003 610 AM

Te MeCulough, Marcalla LM}

o= Willare; Jr., James. (1P )

Subjeck P KTP irip summany Kor EQL bues

Info. I you are not involved in this yet, you will meed to be. Please get in wouch with i Williams. Thanks.

Bill Reed (vreedi@ford.com)

PVT Manager, Keniucky Trock Plant

Fhone (582) 4£20-2586 Fax (802) 419-2111 Pagn{snz}sss-m
Text page st 5023357586 xirionchpaging.cam

—Cxigingl Mescage-—-

Feomnr G, Phille (PR}

L - Fiidsy, Laniowry 10, 7003 9:55 AM

s ﬁmmmmmmmmh Breswiany, Padrick [P.M-Y; Yol T, St (1.5.); Rteend
Subjact llémths-mhﬁﬂ.hm

wa nead to have plan 1 desaurce Wilkams. Brennan - what do we have?

PRI Guys

Chiaf Enginesr

Tough Truck Poweartrain

(313} S5o4d-88006

——Crigimal Marsape—

o W, Gragory (G5}

Saniz Thursthry, JakRry 09, 2003 5137 PM

™ m?—ummmmmmummmmmx,mmxmn
ce West, Gregory {155}

Subjact KT irip savwvary for EDL buss.

«< Flla: KTPeol S3UES.doc »=




Shipp, Terd (T.L. M

Soat: Wthiesday, Jwarary 29, 2003 202 PM
: A 3 202
To: Conrad, James {J.A); Whie, Deuglas (D.B.}; Nowka, Ergh {E.1.}; Hatnes, Rachal {R.E ]

Subject: FW: O38K)3 Assigned: 20022003 7.3L -Superduly and Extursion - Adjusteble Pecal Sensor

FY| - Onca the PAC is complats, | wil update the Paxt Campaign Matrix. No updalss are required to the
Fresh Eya Chack Sheet,

Terri Shipp

Fﬁd ltwﬂ;.::%mﬂ Technology
PITE ng

GCE Campaign Prevention Spmm
{Phone) 313-33-73831 / (Fax) 313-62-16021

{Pager} 313-705-1878
Gﬂu 1A.F1Z, m#a. FFG-A_

OED3 Amigradt 2005-2903 7. -Supenduty 36d Becurtion - Adjusiabie fedal Sesor
Flold Service Action Assigned: Customer Satisfaction Program 03803

Reference: 02XEQ (For Recall & Bervice Programs Dept. Use Only)
FRG Date: ' January 28, 203 .

Vehicles Affector: | 2002:2003 7.3L F-Supenduly and Excursion

l:unn.nm Description: Adjustable Pedal Somsor

Supplior Reap: Yas

14D Author: Gregory Scolt West

Tha 14D author will be responsible for reviewing Prevent Action clogura with Bill Osbame, Toaugh Triscka VC
Enginearing Directar, no laber than March 29, 2003.

Thin review will focus on kmplementation of Prevent Action (Step 13) requiring avidence of Incorparation and
Mqﬂﬂﬂkﬂﬂuﬂnhmﬂmwamm mchion selection to caglure
i

Pleaso contact Grag Oawalt for further information and direction. Provids Remana Divaksnn (RDIVAKAR)
wilh actual Prevent Action Clesure Date {required fo¢ campaign metrics) and an elactronic copy of the Pravent
Action closure feview paper, Wae requast that the GCE CPS includa the Field Senvca Action number & root
couss [mfcrmation in thelr Fresl Eyes chack Ist a2 approgriste.

Best Regards




Fulie Mercier

FSA Coordinator

FCSD/Reeall & Service Progeams
DSCIE HTTS

{313} 31792466 Fax; 345-1024
merien@ ford com



iy

Shipp, Term {T.1) —

From: Shipg, Termi (T.L)

Bent: Wadnasdey, Januery 29, 2003 1:48 PM

To: West, Gragory (G.5.); Llpulky‘ Lawranca {L.1.}

Subject: RE; 03603 Aasignad: 2002-2003 7.3L -Suparculy and Excursion - Adjustable Pedal Sensor

b

Greg Cewalt will sat up a maating to write the Prevent Action Clasure (PAC) paper. This will include the rool
causs from tha 14D, tha prevent acllons you are taking, and the closure data for #a¢h prevent action. | do not
have a copy of the PAC tamplate. Once the PAC is complste # is then presented and afl apen pravent actions
arg entevad into WERS,

You should axpact 2 PAC masting in tha near fulure. H you have arny questions. please giva me a cab.

Terri Shipp

Ford Mator Company

FIT Subsystems Enginesring Tacwology

GCE Campaign Prevention Spacialist

{Phona) 313-33-T3031 7 {Fax) 313-82-16020
313-795-1878

Cuba 1AF12, MD #3, FPC-A

tshippiford. com <maikg:ishippftifard cam

wwew.ford, com <hitp-iiwww ford com>

Prom: Marder, Rala [1A)

Sank: Wetrmwiny, engey 23, 2003 1212 PM

To: LR, Dot (DA); Crcborrs, Wil (W.H.J; Dehne, Srcm (SML)

Cs Wast, Geeery (G2.); Guys, Mo (PR}

Sulipact: D803 Avsignad= 2000-2008 771 -Supartiuty aad Esounsion - Adgustabis: Madal Senacr

Fisld Swvice Action Assigned: Customer Satisfaction Program 03B03

" Ruference: e2X50 {For Recall & Service Programs Dept. Use Only)
FRG Duite: Jamuary 29, 2003
Vehiclss Affocted: 2002-2003 7.3L F-Superduty and Excuralon

Concem Description: Adjustable Pedal Sensor
Supplier Reap: . You
44-.D Author: Gregory Bcolt Want

The 140 author wil be reaponsibie for reviewling Prevent Action clossm with Bl Osbome, Tough Trucks VC
Engineering Dhrector, no iatar than March 29, 2000,




This raview will focus on mphnu‘ﬂhmnfﬁmimﬁunm 13) requiring nﬂamﬂumurabnnaﬂ
gverall quality of event including systemic roat cause and appropriabe prevent action selection to capture
Iessons learmed.

Please contact Greg Oawalt for fucther information and direcion. Provide Ramang Divakaruni {RDIVAKAR)
with actual Prevent Action Clostre Date {required for campaign metrics} and an slactronic copy of the Prevant
Acticn cloaure review paper. We raquest that the GCE CPE include the Field mehhnnnumbnramut
carsa informadtion in thelr Fresh Eyas check list as appropriate.

West Regands

Julie Mercir

F5A Cooedinotor

FCSIWReczll & Service Progrn
DSCIE #7735

(303) 3179266 Fac 345-1024
jmereiengiford.com




; EIIiEEI Tarr iT.L] — : m
From: Shigp, Tenti {T.L)
Sent: Waedneaday, January 29, 2003 2:02 PM
To cmmuu.wmu.nuqumm;ﬂm Erich {E.LY; Hafiwr, Rechel {REE.)

Hubjact: FW: 03801 Assigned: 2002 A -Superduty and Excursion - MMISHHII

FY1 - Ones the PAC is complels, | wil update the Past Campaign Matrix. No updates ane required to the
Fresh Eya Check Sheet

Terri Shipp
Fard Motor Compacy
PIT Subsystemna Engineering Technology
GCE Campaign Prevantion Spacialist
{Phone} 3133373831 J {Fax) 313-82-15020
313-79-1878

cuha 1AF12 luID #3, FFG»%

A Lo S DDE

Field Service Action Aspigned: Customer Satisfaction Program 03843

' Referenca: (For Racall & Sarvica Programs Dapt. Use Caly]
FRC Date: Jenuary 29, 2003
- Vehicles Affectad: 2002-2003 7.3L F-Superduty and Excursion

Concermn Description: Adjuxtable Padal Senaor
Supplier Reap: Yeos
14-0 Author: Gregory Suott West

.Tha 140 suihor wil be respon=ibla for reviewing Prevent Action cirsura with Bill Osbome, Tough Trucka VG

Enginaaring Ditactor, o keter than March 29, 2003

This review will focus on Implementation of Prevent Aclion (Step 13) requiing evidence of Incorperation and

overall qualy of svant Including sysiamic ront causs and appropriate prevent action ssiackion {0 captune
jessons laamed.

Plaase contact Greg Oswalt for further information and direction. Provida Ramana Divekaruni (RINVAKAR)
with actual Pravent Action Closure Diaste {mquired for campaign metrics) and an siactronic copy of tha Frevant
Action clisiira reviow peper. We raquast that tha GCE CPS the Flald Service Action esmber & root
cause information in their Fresh Eyes check list a3 approgriste.

mmw‘




Julie Mercier

FSA Coordinatar

FCSDYRecali & Service Praprams
D5CH #7715

[113) 3179246 Fax: 845-1024
Jmerciergifusd.com




Shipp, Temi {T.L. “‘

From; Shipg, Tend (T.L}

Benk: Wadnesday, January 29, 2003 1:64 P

To: Fodera, Susan (3.E.)

o Divakarunl, Remana {R.)

Sukject: RE: 03803 Assigned: 2002-2003 7.3 -Supseduly and Extusion - Adjustabie Padgl Sansor
Suzan, -

Tha Accalerator Condrol Freah Eyes Check Sterst will not be updabed for this issue. The fallure sffacts the
serwor reading inte the Powertrgin Control Modules end will mot be visible at 8 Freah Eyes Review.

Please ket me know if you need any adicitional hfunnahnn

‘Terri Shipp

Ford Maotor Company

AT Subsystems Enginearing Tachnology
GGE Campaign Prevention Specialist
{Phone} 313-33-73831 7 {Fax) 313-82-16020
(Pager) 313-705-1878

Guha 1AF12. MD 13, FFC-A

Subjert: 03603 Asigned: 2002-2001 7.0 -Suparduty s Exurtion - Adjuctable Padal Sensor
Fisld Bervica Action Asslgrned: Customer Setisfaction Program 03803

Refarenca: D2X5) (For Recall & Service Programa Dapt. Liss Only)
FRC Dats: Janwsry 29, 2003

Vehicles Aftecied: 2042-2003 T T-Buparduty and Excursion

Concern Description: Adjustable Pedal Sansar

Supplier Reap: You

14-D Author: Gregary Scott West

mun-mmmwmhmmmmmmmmmew
Engnesring Diractor, mlnhrﬂ'nn March 20, 2003.

This raview will focus on implamantation of Pravant Action (Step 13) requining evidence of incarporaion and
mﬂq;.ﬁngmﬂkmmrkrmtummmm:dunMMhm

Plaase contact Greg Oswalt for furthar informstion amvd direction. Provide Ramana Divakarunl {(RDIVAKAR)
with achual Pravent Action Closre Data {nequired for campaign metrice) and an stechmnic copy of the Prevent
Action dosurs review paper. We requeat thal the GCE CPS inciuds the Flaki Servica Action mumber & raat

1




cause information In their Fraah Eyes check list as appropriats.

Bes: Regands

Jubia Mercier

F5A Coordinator

FC5¥Reenll & Service Prugrany
DSCN #7735

(313} 31 7-9166 Fan: 345-1024
Jmevcier@ford.com




From: Shigp, Ter (T.L}

Bent: Wadneeday, Jeuey 29, 3003 1:48 PM

To: Qawall, Oreg (5.6}

Ce: Divakaouni, Remana (R.) West, Oregory {G.5.); Helner, Rachel {R.E.)
Subject: FW: 03803 Assiznad 2002-2003 7.3L -Superduly and Excureion - Adjuatabls Pedal Sensor
Greg,

Pagae Includa ma In the PAC meatings for this FSA,

Thank you,

Terri Shipp

Foed Motor Company

PIT Suba:rﬂems Englmﬂl-'q Technology

GCE Campaign PFreventon

{Phone) 313-33-73831 / {Fmr} 313-62:16020
ager} 313-795-1878

cuba 1AF12, MD #3, FPC-A

Lot ) bl :

Ufan, Dormid (DoAL): Oshorms, Wil (WY, Dahim, Susan {SM. )
: MMM:MMPN
Suijact: 0IB03 Argigrec:  2002-2003 7L ~Superduty arel Excarskm - Adfusteble Pactal Sersor

Flald Sarvice Action Assigned: Customer Satisfaction Frogram 03803

Frow:

. o Wdnexctty, Janumey 29, 2009 12:12 PM
Te:
co

Rafurence: 02X50 (For Recall £ Zervice Programa Dept. Une Only)
FRC Date: January 29, 2003
Vehicles Affected: 2002-2003 7.3L F-Superduty and Excurslon

Concarn Description: Adjostabls Pedal 3ensor
Supplisr Resp: Yos
14-D Autheor; Gregory Scott Weat

The 14D atrthor wit ba responsible for reviewing Prevent Acticn closure with B8l Osbome, Tough Trucks VC
Enginoering Director, no later than March 28, 2003,

This roview wil focus on implementation of Prevant Action {Step 13) requiring svidence of incorporation and

nvnlqmltynlwaihduding systemic root cause and appropriate pravent action salection to caplure
lassons samed.

Please contact Grag Omval for further infirmation and direction, Provide Ramana Divakarunl (RDIVAKAR)
- with sctusl Preven! Aclon Closura Diats (requirad for campalgn melrics) send an electronic copy of the Pravent
Sclon closune review paper. Wa request that the GCE CPS inchude the Fisld Service Action number & roct
. caups [nfarmation in thalr Fresh Eyes chack isl @3 sppropriale.

1
PEE3-8344 20388




Best Rpgards

Julte Merciar

1"$A Coordinator

FUSTYRecall & Service Frograms
DSCI ATIS

{313} 31 70266 Fax: 845-1024
jmercierl ford.com




[
From Mazire, Gordon {(GP)

Sermt= Tuastoy, Saptember 24, 2002 B:23 AM

T Carna, Linda (L.] '

Cc: McDonagh, Scot (5.M.); Hidng, Robert (R.LT Dougkass, A (B }; Masura, Gordon {G.P.)
Subjact: FY¥; Erniggicors Cuestion

Lnda

On Octobar 10, thers wi be a Technical Review Group mesting % delarmine if bekt sesvice action shoukd be
recommendad for 3 concam with tha samsor on the elactronic hrottle pedal used with 7.3L engines. The
padal |2 also adjustabla, but this concam s with the sensar used to conirol the throttle. Apparently. a sensor
failure resulis in the sngine retumning to or steying a1 idle regardiess of pedal movement.

I dor't believe that bhis is an emissions related component, but would you please nvestigata the AppRcation for
Cerilllcafion to determire {f it is described.

—=Criginal Message—

Framm HDanagh, Scot ]

St Handey, Septecher 13, 2002 124 FM

Tm Hasary, Gorton [GP)

€o Lipoaky, Livwreno {L 1.} Weal, Gragony (G5}, Knener, Mickasl (LT )
Suljack: Emizsions

Powartrain Quality Ieader
Phena-(213)337-80531

Fax- (3113} 621-8083
E-Mailemodonapfiord. com




L]

Kramer, Michael (M.T.)
Friday, Septamber 13, 2002 11:54 A
Wost, Gregory {i5.5.)
Wikiams N, James (P} Smith, Ryan (R.E ) Hale, Curt (B.C.) McDonagh. Scol {S.AL)
Kraerver, Michaet (M.T.}
ot RE: Prlaniial On Sita for 8.0L

o |

§

Mako sure wher i is released hat the Service Stock Disposition fleld {as well 23 the other requined senvice
Pedds) is coded comractly to SCRAP axiating satvice stock. The sama wil need 1o ba done whean raleasing the
Talefax . Lat me know if you need help filing out thase fieks.

The company ihai bullds and delivers the basi prodicts wins!

Mika Kramer
Supervisor, Supar Duty/Excursion/E-Saries PTURT

m,mm{ﬂwmn mw&mmmmmmﬂ
RE: Potantial O Sim for 6.00

‘It "Forked® bevar amn fix for the 6.0L is applicable to the 7.3 and is planned fnrpmdw.ﬂm skarfing 9/26.
This new part will 21s0 be released far service.

~—Ongml Messag—-

[ Mcbonagh, Scok (5M.)

Samh Friday, Septamber 13, 2002 ;35 AM

T . Wea!, Gagay (G.5.)

e mm,udnum'r};ms.lr Larmes [WPY; Smith, Rysn (RLE.); Hele, Dt {BC)
Subjarh RE: Pobential Cn Sibe for 6.00

We haven't discussed the WC PO123 in Light of the TFX potential stop build.
Whﬂtﬂrcwedaingfor?BLproducﬁonmldaervine?Hwearetmlatetuget

the fix in for preduction 7.3L"s we still need a ﬁx for service, Please advise.
Thank you

Seot G. McDonagh
Bupar-Duty fExcursion
Powartrain Quality Lesadar
Phoma- {313}327-8091
Fax-{313)}K21-8083

E-Mall :emcdonagiford . aom

—Oiginal Mecoge-—— -

Friem: West, Gregory (G5.)

Saniv Fiddy, Septamber 13, 112 7713 AM )

T Krasoar, Michaed {M.T.J; Liposky, Lasrsace {£.1.)

Ce Wagner, John [1.00): Thompeon, Greg (6..); Hale, Cort (B.C.% Walkams Jr., James {1.P.); Raud Xr., Bl (W.P.); McDomgh, Scot

PERI-B44 20834




Sulrject: RE: Pobectisl On Skte for 601, u

Fix for this isswa I3 in ihe pars betng shippsd for 8.

—Origed Messoge——

L H Eramer, Michah IMLT.)

Sant Thuradiay, September 12, 7002 %15 W

Tor Encaky, Linrence (L.); West, Gregory (G5,

Ce= mmnm,mmmmmeml,mr,lmm.};mr Bl (WY, Mcbonagh, Soot
{5.M.); Kardi, John (1.5.); Galfrelo, Ricado (R.G.)

Sulbigest: PO Pobential On SKE for &L

Floasa sse the atteched.

The corapany that builds and delfvers the best products wins!

Mike Kramar

Supsrvisor, Super Buty/Excursion/E-3aries PTGRT
Bix Sigrma Black Beit
Fonodte: 3042000

Fremi Pulzr, Petro (P4}

Sanh Thormday, Septesebar 12, 2002 4: 3 PH

e © o -Magar by Johw O5HL); Crlstengen, JofT {1.5.); Wagner, Jdhn [LI)

= I, B [ALK.); Johveson, Dawid (D.ML); Kr2wey, Miced (LT ); Read O, H{W.P.};MHEI{FJJ:MB!E{EM;
Daine, Seown (SMLY Zou, Fanhuo (1) Hais, Dt () Willame ., Ismes {1

Sultject: Poienilad Oy SBe for 608

Atﬂ'nSnptenmerm.moudtyNanPET the Emerging lasuas agenda toplc
presanted by Curt Hale, Ii‘usn.nhpr.tnf'FﬂﬂSpﬁdduﬂechﬂn Accelaralor peded deflects when gaing
bavond WOT and defaults to idle™ ksaus revealed tha 8.0L Is akko impactad. Correchive action was taken on
11403354, HMMMMMMMMWE DL, tha team recomimendad we vasiigate
what It takes to do an on site,

Somy for {he sketchy infanration, butﬂu.nghlllwurﬂwtummmnm rfnmaybefumslmplng
galaable vehlckes to neal cusiomans.

For mornz datall, Curt Hale should ba abja ko provide you mona,

Pete Pulizzi

Supervisor, QUHMEHEIJHHY
Super Duty/Exoursion

Phone: 59-46853 ods; FPULIZZY




,@w

Powertrain As-Installed

Alr 'Inducﬂm.-'fuluunts! Accelsrator Controls Sub-Team
Vahicla -
Team | MY Line Engine cce Issus Action Rem Help Required Manth Incorporatad
- At He G g Rp oy
m'w m“:' resouing aclons to Numaroyk i
- 19000 - | F250HVRS0/ | 5 o o pifio '.'m‘“" hmprova dust capecity. Comphaia 12172000, S1/01, 8MTICY,
| 21 4BOI550 capmcty aua | Higher cepecity fikars wi a1
acini mw_mw_—m
it Engm Ol Lesty | SCHAS Engine
1869 - | F2SDHDIS I Ul (8 Lk Dafinition fron DAR
AlS 7.3.0
o000 | asomsn | 7-2- Diesal fot o Eh-ann'ﬂmlr TBD e TBD
Mot | 1963 |  Escort Frontt Engine Mounts | 89 MY vehices resoh 328 Ll LBy
— i
Acel Tolafox Adjusisbis Lubricant 11116/02
Conirols F250HD/A60 Padal {rocall) Uss sgplionter to

2002-2008 P00 7.0 Diesal et ‘FF'I Plleatar to seply Compiee 12118102

Accel tent aignal Warmanly Sharng with | Farchasing Leed + O, TBO 2003
L ontrol Telafiex Y elEcky
Rick Carr 2/ 6/2003

Roadmaps Actinnat s




Froee: Shara, Jahn (..}

Sant: Tumidtiry, Novernhar 13, 2003 354 PM

Ta: Bamar, Scod (E.C.)

Cc Love, Kelth {KA); Shore, Jobn {J.)

Sublect RE: Sarvioa Pat Salas for'88-03 Diessl Engine Electronk: Thiotlia Conirel f NHTSA

I Bsion (PEGG-O44)
Sertt, | updated your speaad aheet with service nomberd. Send under separate a-madl.

BERVICE FART: 1CT%- SFG-RA_ FEDAL
EFINEEAING PART: 1cid arbve m

SMMEEYEA Flrat Stncking Demand by Yeat 117168783 15:34:53

R

SERVICE PART: I1¢3%-  GFA3E-pa__  FEDAL
BACKCNSY N DEMAND

GROITR:
R
[ YRAR Quancicy Replaced Part mombex Had i

2003 5398

20432 H151

ZDEL F L H]

0B 115

1988 ]

19%8 1}

1997 a N
EERICE FART: LCIE- oFals-BA___  TEDAL
ARCEIVING LOCATICNH: DENNND GROOP: __
COITSTONEN TYFE: — BACKRCANT L}
FOI Codie:

A
C HOFTH YEAR Guantity Asplaced Part Nanbar Megpage
11 2073 i7a
1f 2003 [ {+h ]
ta 200] 195
1]} 2003 £47
o7 pra-1 k] 05
1] ] 2003 4T
s M 50%
od 2083 517
03 2003 5313
01 <063 323
0l 2003 £71
12 2082 552
11 2063 S04
ik 2084 a1
[1]] 2003 TES
ag 2003 [+
ar 2002 B3
[1].] 4002 517
a% 2003 L) |
04 20032 537
03 2002 [LE]
a3 2003 421
q1 oz L7
12 2001 485
11 2002 162
10 2001 587
g 2001 (1.1 ]
[+ | Jdal 13
97 2001 [1.1]
% 24901 415 pERd-BiA ATl
85 ¥l 310
04 2091 196
a3 2901 L1 ]




B2 ngt X ]
oL 141 E
iz 040 a4
i1 i 1] 15
SEAVICE BANT: A3~  AFE36-AN___ FEDAL

INGIEEERING FARTI ko [ 9Yeds AC_____ 000
i
BERVICE PART: MCAEZ- 9FE35-AA_  PEDAL

BACECAETL N DENMD CROTF:
A
c YEML Quantity Eeplaced Park Wosbwr AeuIRgE
2003 135
1002 14
2001 a
1000 a
1399 o
SEXVICE PART: 3in-  9FPIS-AM___ FEDAL
AECEIVING LOCATION: _ __ DEMAND {FMAIT:
COSTOHER TYEE: . BACKCAST : ]
501 Conde:
A
C HONTE YEMR Quanticy Replaced Park Mmionr  Kessuge
i ol b3
10 2903 117
63 2003 14
1] ] bk ] TE
o 1943 .41
-] 2403 8q
s 2003 s
L] A9a3 i1
43 3Md 48
a2 a1 i1
Q1 340l 37
12 20402 149
11 24031 2
1 20m L]
a5 <003 b
an 2002 i
B m b
05 3001 b
[ 1002 [
od D032 [
g3 2 [
0z 32 [
a1 102 ]
12 0L a
11 jaci q
18 15 L
8 0l L
-] a4l |
a7 2001 3
o a0 ¥
oS 1081 L
SERVICE FART: AL~ yrilé-mn___ DN
ERCINEXRING FMAT: 2034 yMls o ORIGIN
SERVICT FART: 238 - FAS-BA___ FEDAL
BACECRAT: » - CEMANT OROETP:

A
= YEAR Qumttity  feplaced Purt Fumbar - Hensage
2003 )
2003
2901

195%
1393
1797




SERVICE MART: ICIE- 1AM FADAL

FECEIVIN] LOCATION: DEMAND CROUR:
CUBTONER TYTE: — HACECAST : L
0T Codw: )
A
& MOHTH YEAR Quantity Rweplaced Part Bushear HadSdQgd
11 10103 a
14 2081 a
o8 2003 L1
[ 2003 &
[} ) 2003 1]
b5 2991 1]
05 1003 o
a4 1043 ]
01 2003 [+
03 2043 ]
01 2003 o
12 A002 o
11 042 &
¢ 2902 ]
0% 2602 o
08 002 a
D 4002 &
g4  2od% o
05 2oda O
a4 M2 a
a3 o3 1]
L] o2 4]
41 2083 o
13 2041 o
11 a4al 4]
10 2001 1]
g 2001 1]
qa =0El 1]
0 2l -}
a6 N1l o
9 2001 o
4 ool - b
93 0, a
9 ool - "o
a1 Zpel o
12 24 /]
11 2004 ]
SRRAVICE BART: 203~  OFRRE-DE. PEDAL
INCLNEERING PAAT: 2C34 srE3s Do CRIGIN:
AERYICE FMANT: xid- FFIJE-UE__ FEDAL
BACERCAST . [ ] CENAND GRXIFL
A
T TEAN Quantity Roplaced Parc Busbar Hangags
2003 0dd
2002 2308
2001 ] .
SERVICE FART: JCIE- SFiJS-TE__  FIDAL
RECEIVING LOCATION: UEONT GROUF:
CUSTONER TIFE: — BACEEADT : n
HDT Codie:
A
€ ROHTH TEAR Quanticy Maplaced Fert lsbar Baysage
i1 2002 1473
14 a0l A
24  Jgoa 3136
a4 003 1138
a7 2083 5153
4 o063 6914
#5  2ob3 7L
H 2003 5378
] 2003 Fy) L]
#1200 4L
1) ] 943 1231
3




Fail -]
zoo2
00z
20032

242
2042
20402
Atz
2042
2082
2002
2041
2001
20t
2001
2001
2001
2001
1003
2001
2001
2001
1001
2000
2000

-1-2-F-2-3-7-R-B-1.

EMCENEEAING ERAT: 214

o ——————— = — — —

*r1i&-DE

ia-

FART

IC1E-  EFH1E-DR REFLACED

ACIE-  EFEYE-RA RERLACED

FFA1& DF

sarvice Fart Descriptiem

'ENIINEERING PAXT) 20H

SERVICE

FINTS— d49504%-
FFRI6-DE

203a-

TAAT

EFTECTIVE Effectlve
IH BRATE OuL Daca

1171902 &2/19703

rile D - CRIGIMY WERS

Sarvice Parc Deacriprcion

EMJINEER (MO PART: X4

EFFECTIVE Effactive
IN DATE Out Pace

REDAL
TEDM

- — ——————-

g4/3s91
aa/1osray

“eidS BD____ . ORIGINI WERS

EFFECTIVE ELfactive

IN DATE Out Dakw
Q8722702 10723702

J——

BERVICE FART Sacvick Part Dascripclon
-;;'i;: PrER5-BA FEGAL
HERVICE FAAT: ITIT-  9FEIG-RA_ PEOAL
ENIDIEEREEDG FAMT . LT ariis .
BERYICE FART:- JCIE- SrildE-Bn____ FEOAL
BACRCATT: ] : IMMNED GRER:
A .
o YEAR Quanticy l.mhmd Tort Rusher Neasage
© 20m3 ™
002 E-)
*001 ]
0o L
EERVICE BARTH CIT-  SMMM-RA__ PEDAL

HOT Cooa-:
Ak
L FMONTH
1
n
0%




08 IQod
05 2903
od 2002
03 o2

[~ ]

-l

ik

2
[-B-F-E-F-T-R-F F-)

Joki Shave

Racal / GSF Pare Program Manager

Ford Cusioma Sgrvice Division

Offica - 734 208-8789 FAM - 734 288-1164
Page - 734 797-5891 -E-mall - Jahore@Ford.com
1313C NPOC Mall Drop  MD-44

——Oyiginal Mesgpge—

Froma Bamiy', Sontt (S0 .

! Sz Timsdiry, Novambar 18, 7083 11244 AM

= Shory, Johe {1} -
Ca Lown, Kalth (LA}

Bubjach Sarvics Fart Salag For 751 Digted Engine Buciesnk: Throltls Comisal J MHTSA Investigation (PE-E4)

Thanks far helping ug out over hers with tha part sales Irformation. Thia invasigation has had @ kit of data ‘o
rvdlew and hag had swuyons sxtremely spciogize for the lede reguest For aasistance. The sllachad
Excel flia {pada) siam2 by} contalns a kst of the sngineesring part numbers for the tired and

Hmnmmmmimmﬁmmmm garvica sales figures [whens
avallahle), and yoary service mmwhhmﬁmmﬂ:wm ks due
1o NHTSA by COB Friday (11/21). ¥ the parix saies itformation coidd ba aevit i 18 by COB Thursday (11720)
that wift aliow time for ovgantzing and copying on Friday. Agein, thanks lor your heipl

«c File: poclal sum2 xis >

Scolt C. Baver

Small Car Investigations & TREAD Reporiing
Mutomnotive Safety Oftice

Ford Motor

Offica: (313) S9-49786

Fax: (313) 30-42268

Falrlan® Plaza South, Sulle SO0 East




e i ——— ———— = i b . — —

Conry, Jamy {LR)

Thursday, October 23, 2003 0:58 Akl

Morred. Robart (R.J.)

Liposky, Lawrence (L.}, West, Gregery (G.S.); McDonagh, Scot (S.01.); Hextwiy, Tom {).T.)
Dhasef Podal Field Ralene

g7y |

Laxry’s group is trying to coniro] & understand padal replacements. They would like us to help them with culling
out tnre falures coming back from the ficld. The purpoae of this note is 4o get you starked with helping theen &
to defina xame of the conditions 1 heard from talking with them.

1. Greg Wil be receiving parts & conduct an initial sort of the pedals. For pedals found whore the dealer did not
foliw the WAN, he will be charging ihe deaier back for that repair. He will aleo cull out pedals whers thera ia
cladr indications of s falfure & send these directly ko the: appropriate suppliers for taardowniroot cause
analysia.

2. For potential ThI's, he will supply you with thesa pedata & | asked hm to try & determine which have the
highast polential for THI based an dximg data suppBad bo him.

3. I would like you io get thess Instalied on vehicies, Golng In, Lany & Greg think some will show failure
medes immediately on operation after instalfed. | hope Be = thet simpls. For those, tag with recorded codes or
conditions & get thoee parts back to Greg for supplier analysls.

4. For the pedals that do not show falure modes right off the bal, lsl's run them on for a easonabls period of
tima 10 866 if wa can detect an inkermittent fallure or duplicste the conditions that produca fe customer fadune
mads, imporiant part here ks Grag supplying the Information avaliabie with the pedal $4 that we understand
whﬂmndlguthn customer exparfenced he falure mode & what condition the fafture mode produced (Le.:
hesiailon, lag, etc.). :




From: Wast, Gregory {(G.35.)

Sant Wadnesdsy, e 4, 2003 12223 PM

MeConagh, Sont {S.ALY Likchel, Vicky [V.B.)

RE: 7.4 Teleflex Steck Chard 3 MYTD RADDD & CPU

1 owe the you guys a fill up, especiafly afier al you have been doing o help me qut.
Scot, Phil will be taking that truck home tonight snd Pat Flgursky tomaomow night.

—Driginel Magagp—-

From: McDorogh, Scot (5.M.)

Sank Wedkmscay, Juna O, 203 1215 P

™™ MRchall, Weky (¥.B.J; West, Gregory (G.5.)
St AE: 731 Tl Sack Chart & MYTD RIADOD-B CPU

1 forgot to hack on him eatlier about leaving you stranded. Please send me the Stack
charts also. Thanks

Scot G. McDonagh
Buper-buky/Excuraion
Fowartralno Quality Lesder
Phone- {313} 3378091

Fax- (3132} 621-8082

E-Mall : sucdonagford. com

——Criginal Mactage——-

Promc Michal, icky [V.08.)

Sant= Hﬂuﬂr Juns (M, 2004 11:13 AM

T Grigory (G

[ mmma .
Bubvjarts RE: 7 3L Tedefiex Stuck Chart & MYTD R71080 & OPU

p.5 | guess | can stil help you out. . I forwand tha stack & you shoretly...I'm suns we already dona it...

—={rigiral Message—--

K W, Gregory (B5)

Bant: Wednesday, June 04, 2008 1503 AM

T Hixchel, Viciy (V.B.)

Salject m:u.muumum&mmmnau

Vicky, wa've leamead in the last week that the pedal lksue Ia NOT 4x4 versus 422 so unforlunately all thosa

stacks you've done racently heve become unnecassary {very somy about that). Yiou may hava already done

this but if =0 1 can't find i, | read the exact sama RI1000 atack chact for Wiliama as you &id below (same
scafe, tme frama). Ara you sill willing to halp me??? )

—riginat Meyaoy——

ProR MRchall, Wicky (¥.0.)

Lani= Thugday, May 29, 2003 11:13 AM

T Liposky, Layweee (1Y, Dewls, TV (T.P.)

L= Kramwr, Michasl (W.T.); West, Gragary (GS)
Sutgack: RE: 731 Tebvfex Stack Chint & MYTD R71000 & CPU

Per Mike Krame:'s note befow, | am forwarding e 7.30 Taleflex (adjustable pedalz) siack chart, as wall as
the MYTD RM00G & CPU FY1 and use. Please et me know if you have any questions or concems, or requine
anything additlonal;

FEA-BA4 28DBE




=« Film: 7.3L Teiaftex Ad] Pedel Divisors ST s >> _

Lk, uum{i..m;wnﬁ'm (G5)
7.31, Tebeflax Sinck Crart

EEE‘H‘
1y
I

Pleasa pull o 7_3L Telaflax {acjuctable pedals) siack chart 2002 and 2003 MY. 1, 3.6, 12, 18, 24 WS,
Taleflax (edjustabla pedals) divisors,

Plaasa sand the stack chart to LLIPCSKY, TDAVISS, and mysedf. Thanks.

The company that bullds and delivers the best products wins!

Mike Krames
Supervisor, Super Duty/Excurslon/®-Sories PTORT & OFD PT PMT (non-MCR)
Sbe Sigrna Black Balt '




From: Chrizlensan, Jaff [J.8)
- Bant: Thursday, Apel 10, 2003 #:01 AM

To: Wilkiana,, fames {J P} Weal, Geagary (G S.]; Lemke, Mark (M...); Fulton, Bren (B.L}
Butisct- RE: WNCO pedal that feiled at KTP sxdil

| sant you and Jerry Miers all kinds of data that ahowed whal tha problem was......npf my backsidet

Joffray 8. Chrisisnsan

20042005 Launch - PTSE

P131U137 Truck - KTP

Ph; 502-339-3811 Peper 1-800-570-5738 Fax 502-420-2111

——Original Mapsacs..—

Frome Willams, James (1.0}

Banh Thursday, Al 10, 2001 B:58 AM

To: Wart, Gregory [G50); Larmke, bk (96.0.): Foliow, Brie (B}
= Orwishansen, Jeit (1.5.)

Saiyjart: RE: WHCD pads’ that Pallad at KTP st

Yes wa. Bul In this ¢asa the angine would go 1o idla whils you held the pedal of 11% throttle position and
would ol acoelarzia once it wend o ks, You had to let off the pedel and siart all over agaln. Jeff Christenasn
and | mplaced the pedal and could not duplicate the concam. We unplugged the original pedal and ressated
the connacior bul that did hot heip. The pedal atill wouid not respond when being hald ot g steady stals

Thursty, Aped 10, 2003 B:15 AN
Lembe, Mark (ML1.}; Fultor, Brien (5.L); WG, James: [1.9.)
WHLY pectal that iadient ot TP muckt

Mark/Brian, 1 have received the pedal badk from Wiklkams Gontrols that faied iha sudit st KTP sevesal waaks
200. Wilkams Corrols did nat find any issues with this padal, would you pleasa Instak it In your trisck and
review the culput {for severst waeks il naceasary] to ass ¥ ihe padal is truty OK.

pu

Jim, doss KTP use the 8.0L diesal oniine pinpoint jast that the dealers use 0 dlagnoss faull codes, related io
pedals, wiing or conneclor mesusa?




Fram: Bal, D (D1}

Sant: Morday. Agrl 22, 2002 5:05 AM
To: Chary, Brian (B.5.}

Subject: RE; Data Jrom Slap and llap teat
B,

the dals is at

hitp:/fawrn. homepages ford.comiptee/diesel/sieliles.asp ?CURADIA=%2FNGD+E.0L+ V8%2F Callbrakion™
2FDeta%2FDTF+pedal

»
the gif fie Esta most of tha _dat flss and their tinnea far reference 4
usa file plot_contral_030.d& o apen and marge the files of the sama name. it can alss make basic plots of
the data. For lile types with only 2 files, 2o any ather Iia for the 3rd file, then clear i out. | recammend
saving tha data under a new flle name (at least a .xis} eftar marging.

let ma know il you num into any snags.
tharks,
David Ball

-~ NQD Cafbration

Phone (313) 390-3728; Email: doel32 8fard.com
Fax: {313)337-1712 Pape: (313)813-1706

——Originel Mersmge——-

From: Cary, Brian (B5.)

Sant: Friciay, Aprfl 15, 2002 4:57.PM
Ta B, v (D)

Bubdact RE: Dk Frovn Stog aand Map dest.

Thanhs I raaity appm:mtn it. | can just imagine how big the filas ana that we took. Thanks again for adl of

| Just finlshed comverting this monstrosity of data. | will try o 2ip it up and put it on the web on Monday,
thanks,
. . Javid Ball




NGD Cakbration
Phone: (313) 390-3728; Emali: dbal3? @ ford.com
Fax: (31333371712 Page: (3138131708

e D el Mt ——

Fromn: Upry, Brion (B5}

Sent: Friday, April 19, M1 4:48 PM
To: Be, Dondid ()]

Subjech Datar feom Shep and fap Leat.
Dave.

Did you ever get that data from the fruck at DTF on the web. Let me know any information. Thanks. | roaty
ﬂmﬂiﬂtﬂ waur hBlp.

Accelaralor Controlz DAR

PDC 1H-F88

MD271

phone: 313-248-1840

pager: 313-7H3-8006

belary @lord.com




S ———— T

From: Bell, David {D.J.)

Sent; Mondsy, Apri 08, XF12 5:23 P
To: Clary, Brian (B.5.)

Subjact: RE P11 Datz

Brian,

ook at MFYES - fusl mass desirad or

MFGOV - governor fuel

David Ball

NGD Calibraticn

Phona; [313) 200-3728; Emal: dball3? @fordcom
Fax {(313)397-1712 Page: (313)813-1706

——Orighal Mesoge -

From: Cary, Brlan {B.5.)
Sant Morciay, Agxit 08, 2002 4:52 P
Te: Bak, David (D.1)

Smiject: RE: P13t Data

Which column I3 1ha one that tefls whether the fuet infectors are requiring fusl. Files lock good to me so lar.
Haven't had any probieme yet. But will lel you know,

Accolerator Controls D&R
PDXC 1H-FB6

MO 271

phana: 313-242-1840
pager: 313-793-8006

bolary Griord.com
- ——Lxigine MesEsge——

Froem Redl, Dl (1)

Sunt Morcey, aril 06, Z00Z 352 PM
Ta: Clery. Brlan (B.5.)

Eubject RE P131 Dala

Beian,

let me know i you have problems with any of this data. 1 think the sitached spreadeheat should igentlly what
the points are, otherwiso, Lse the assoclated time o align with the data you have. Let me know If you have
ary problems, ard | can probabiy sae how my programe work for you.

thanks,

David Ball

NGD Calbration

Phona: {313} 300-3728; Emal: dholt32@iord.com
Fax: (A13337-1712 Page: {313)813-1705

<< Filo: tmvasxds »> << Fila; FMVSS1.2ip >> << File: FMVSE2.Zip »>

——Caiginal Mesksagn—
_ Frem: ﬁr;ﬁh[ﬂ.&.’l
Samb Mondwry, Apell D8, 2002 2:33 PM




Tai B, Badd {01
Stbjrts P131 Caly

Dave,
- Wil you ber able to send the data that you took with ma on the Diesel engine for Geag Wesl. Lat ma know.
Thanks.

Acceledator Controle D&R
POC 1H-FB6

MD 2T

phone: 313-248-1940

pager: 313-793-8008
balary @ford.com




ENTIRE PRAGE

CONFIDENT IR

R - — _—
From: Sakarman, Brooke (B}
Sant: Tumsday, February 05, 2002 5:19 PM
To: Clary, Brian (8.5}
Ca: Wesl, Gregory (G.5.); Whaaker |1, Emile {E.); "kkooiai € visteon.com'

: RE: Olase! information
Brian

{'m currantly i1 Thompson, Manitoba on a cold weather tast. Fil try and halp you here long distance.

Reading sccelerator pedal position through the OBDH| connector is possioda, but you would probabily need a
CARADAQ o do it | don't think tha DAC gtands in the cold room would be able to pull the information off the
CAN link over which s baing ssnt. Contact Emile Wheeler lor CARDAQ information.

You would need 1o hook up a fuel fiow metar to actually read fuel low rate at ldle, | gon't have that data. The
time & takes lor the proceasor to read & pedal counts ks vary quick, bul deoends on the keop time far that
mignal procassing oode. Contact Kevin Koctslkas for that information.

The IDM ultimately controls fuel defivary ta the Injectors. Onee the PCM reads O padal counts, then 0 fued iz
comemandad. Once 0 juel s commanded, the IDM raads that over the CAN ink and dees not energize the

Injector cails, 1t all happens very quickly. Exactly how fast | doe't know,
Hopa thia heips. Again, 'm aut of town and defering to my buddiaa Emile and Kevin 1o help out. Good Juck,

Brooks
——LOrigind! Mesmge--—-
Froeee Chary, Brian (B.5,)
Sant: Monday, Felaruary 34, 1002 1:10 M
To: Sollarman, Brooks {B.M.)
Sulejart: (mazsl Jriormation
Hrooks,

My name is Brien Clary and | arm workirg wilh Greg West on the ETC of the F350. Ha is geiting ready to put
the vehidle through FMV3S 124 teating and we neadsd some inkormation about a few things bafore we could
tast ’

{5 thare a way that wer colld get connections into s OBD 1 cornector so that we can read the signal into the
DAQ stands at the cold rooms.

Alzo, we nead to know the Fuel Flow FAate at idie and tha time & takes for the signal to meagister whan the patdal
ia enappad back 10 an idle position.

Adao, naed to know whal acthuafy pets the signal that the Iusl has beant elwl aff or reset b idla position.

Ploass let me know what pou can. | wolld rsaly sppreciato t. We will be testing In a coupéa of weelce and
nead this infarmation when you can gat it too uS. Thanks agal.

M 3617.
Accelemator Contls DAR
PG 1H-Fg6

MD 271

chana: 313-248-1840

.. pager: 313-793-8008

belary @ford.com



Fronr:  Weat, Gragary {G.5.)
Sent:  Tuesday. Febnsry ¥9, 2002 V2B P

To: Clary, Brign (B.S.); Gnigwek, Kennath (1))

Subject: FW: Cold Testing

FY|, 3/11-14 for FMVSS 124 cnP131 8.0L.

—Griginal Message~—
From: Hammonds, Branden {8.}

Sant: Tuesdary, Febneary 10, 2002 1:23 PM
Ta: West, Gragory (6.5.)

Subyject: Cold Testing

Greg,

Sorry @ wilt be the 3/11,12,13 and 14 ¥ neadad.
Thanka.

Dol Room Sehkeduter

WT 2 Bidg, Coki Rooma

Svardrup Teclnology, FnrdDPE@nllﬁm
Offes: 313-322-X204

Fax X3-337-5708

smal: bhammonb@ford.com




From: McDoragh, Scot {SAL)
Sent: Wadnesday, October 24, 7001 336 FM

Ta: Weal, Gregoty {G.5.); Ebeyhart, Daplel {D.G.}

SBubjack: AE; Pi¥ 23 Azzistanca 741

Thanks Grag-

Dan- FYT frem Wil Control oa pasabla moot-catsa, Are the [2) failed pacsds being netumed 77
—-Originel Mesaage—-

From: Wast, Gragary |(5.5.)

Bant: Wadneaday, October 24, 2001 3:2?FM
Ta: McDonagh, Scot (SM.)

Subject: FW: PO125 Assistance 7.3,

Sexd, { want ko Don for advice an this cne, Hare is his thoughle,

—Urignal Masskjs—— .
From: ENanpaa. Don imalttccdslanped @wmco.com]
Sant: Wadnaaday, Ociaber 24, 2001 217 PM
Tu: "Weal, Gregery iG.8.)
Cc: 'siromber@Hord com'
Subject: RE: PO1R3 Assistanca 7.3L

it sgeme Iram iha echnician® comments and inose of the CSE, By the way,
fra AP mgay hag baan replacad two imas, Mo changs in opsration. Alsc, it
doesn't saam to happen on bp-i Yiou have to jab it quick o the floor and
hoki ik The angine will usualy rev o vew Thundnad rpm, then drop to idie,”
thet this condition might be die to either the padal or the tmick.

Reopoatet ovavioading of e padal 938y (we test ovesioad to mael ES, bl
mayha nol 4a many times & eould 0oour in aimost 8000 milss of inls fypa of
triving} could poasibly causs smething e this B the loading is puliing

tha connector loosa from the pedal or pityalcally dameging the sensc.
Maybe, the wids open throltle stop on the braciet has bean damaped by the
nading, o ity the dash patel b dellected. Maybe, tha loading le calsing
deffection of tha tracket, mksting ihe sersor and changing the rotor

poaition relative to the resislive cincult.

Since the C5E' commesnis indicate the padala bean repieosd Iwe times, and
the cordibion does not go away, maybe it b tha connaction 1o the pedad?

W shookd heve aithor seen this padal retumad {or both) or shauld pat it
900n Troen Bhat dealer. PO123 ls a very rans codes to aet. | 2ot beflve
tha deivar coukl eccalamte the peded 1o WOT faster than the computar can

mad the changa in padal output
t'm copying thie reply 40 Amold Kromberg in Dhesel Disgnostics.

Pagarte, )

Do SManpan

Product Enginesr, WWTM Carbas
phone: (841) 351-8118, axtenaion 31

fax (B41) 251-3820

a-maltdelisnpan Gwneo.coxn

~—Origing] Moasage-—




. From; Wast, Grogory (G.5.) [maio:gwest2 @ford.com]
Sant: Wednezday, OcTober 24, 2601 1:44 PR *
Tor SHorpan, Con
Subjeck FW: PIM 23 Aagigtance 7.3

= —-Driginal Mezcage-—

= Faom: McDonagh, Scot (S.5l.)

= Sant Wednoadvy, Octobar 24, 2001 1:05 PM
=To: Srifh, Ayen {RE.); Wesd, Gmgnry {AE)
> Sobject: RE: PO123 Asglstance 7

= Thanks Ryan-

:Gmg-Flnmpmmﬂ' fmrlmntnnﬂm. Thank you
=

= -—-Crigihal Maxsage——

= From: . Brmilh, Ryan [R.E.}

= Serm:. Wedncaday, October 24, 2001 1:04 PM

»To:  McDonagh, Scol (.M.}
:-Stl:,iact RE: P0123 Assiatance 7.5L

F’Whﬂhmﬂsﬂﬂhﬂmmamtﬂdnﬂnﬁmﬂadmhm
systam, the PCM may see the quich W.O.T an & fauk and drop APW 1o idle.

}Eﬂ'ﬁdﬂntuhpo:hlmp.. | dor't sae an iasue fera ofher o abuse.
tmﬂnmhw:ﬂmmﬁrmn

:»Rpismll(mniﬂﬂ’lﬂluﬂmm}
= PYT & Flald Suppott, Product Coneam Enginear:
- Excuraion

. FO50-550, FB50-750,
> {313)32-21786 Faoc 33 78337
> Mni Dmp: Diagnosic Sarvice Cemter I, 26

> -—-ﬂrldrn! Mesange——

= From: McDonagh, Scot {S.M.)

= Sant: Wadnoaday, Oclobor 24, 2001 12243 PM
»Te  Smith, Ryan {RLE.)

= Subject: PW: PIN23 Asalsiance 750

>
= Whet do you think ?
=

= ——Oiiginal lasaago—-

= Fom: Eberharl, Danlel (D.G.)

> Bant: Weadnesday, October 24, 2001 12114 PM
> To MMISH.}'MEMM
»Cc  Patal, Sam (S.K)

= Subject: AE: PONZ3 Assistance 7.30

>

>
= Scot, Mark,
-
= Hars b the truck.
] . -
T > CO0H002 COI8 Indlcator Swmmary 10/2411
115841

> i 1cf

1

:; npuri:lmu-u. . Apt: D2A42001 Oddam:
8,429
»FAvwd Fle:_Folder _ Imagas: 0 Print SmwDisp

Deta¥{P/D): _
. > Vehicle: 2001 F250 4X4,GRW CABPICKUP  armiwzr~o NI B
1 .




03/0120M

» Engira: 79L D4 Calx 1F71950A Trans: AR100D  Axie: “
AXG: YES

> Dagler I 05965 Watson Quality Ford Pha: (801} BSE-7000
» State: Misslssiopl Clty: Jackson  OvipTaller: EDDIE GRIFFIN

> Symptom: § 11 500 DAVABL HES/STUMBLE, ACCELERATION,OTHER-CODE NA
> Add Sym: P0123 DEAD PEDAL. St CCRGEPRC: _Rvwd: Dt

= Fbc  Caus. Comp: - Condiicn

Coda:

= Hotinar:  AAYOTTE Phones 313 3179348 Ragn Cd: 23 Memphis - 23

» Enginaering: Phona: TAR;

> Dir Contaci: Phone: Tile

Lo T

» REPAIR TECH ETATESTI-IHTWILL INTER SET A PO123 IF YOU HIT THE AP TO THE
FLOOR

= ASEUIDHAETUUEEH.TN{EB#LDTGFTHESTOGETMSTGHHFFEH.
= HAS REFLACED AP TWICE. IS VERY HARD TO DUPLICATE

» AECOMM ADMISE TRY TOGET TO OCCUR ON AMOTHER UNT. ‘JEHIFYGEIEEHH NOT
HAPPENI
> NG DUHIE NORMAL DRIVING

= ADE-ON 090420 O7:42PM DANIEL. EBERHART{FSE) M3S - FGSD - HEG -

:m'l IIP%BPEGTE] VEHIILE. COMPARED TO LIKE. WHEN STDWIHE.FF TO FLOOA,
:M!S SETS AND ENGINE BOES HOT REV. NORMAL CHARACTERISTIC. ADVISE NOQ
:um*ﬁHEFNHB NECESSARY. MUST STOMP PEDAL TG FLOOR VERY VERY QUICKLY. |

= COULD NOT GET IT TG HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
= HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UNIT.

-

The Dealer Pincipal and Gervice Manager have bean able to gat this to
happan on varcas ofar nucks. | hought it was normal bacansa B was
slmedaling an opan circuit wd the: PG was unrianditd
accalaratfon. Am you supposed i be able to jab K to the Moot and have
It rew LP? | can’t sven get I lo o i, but M 3sen the tach do k. Even

| Iflkaq:punudhmnurrﬂhrwl'nf i would stid call  mbusive how

ihia guy ia drbdng. ‘

>

| >eythaway, the AP assy has bean repkaced two Bmes. No changa In
oparation, Alad, k dooan’t sagm o happen on Bp-n. You have 1o Jab &
qnckhﬂ'nimrnndhddn The angina will usualiy rav 2 vew hundned

Mieakasing]
= Fond Custornar Bervice Divialon - Mamphia Region
> Phorm: 901-753-3032
> Email: daberha2 ffandcom
-
-

MEB3-844 2971




= —-—Oiginal Mesangs-—

= From; McDanagh, Beot (8.M.)

» Bant Wadnesday, Octobar 24, 2007 10:53 AM
»To:  Bbasharl, Damal {D.G.); Kiain, Mark {M.A)
»Gc:  Patal, Sam {S.N.)

5 Subyjpect: AE: P{H23 Asalstancs 7.3L

= mpartenca:  High

>

= Dign- | eelled haok and el & measaga on your Cel phone. | spoks with
Mark Kiein st tha Hotline and ke would ke you lo contect him 21
1-BD0-B26-4834 or 313-317-8337(Diract). What o the Model Year and wefilcle
Buld data #¥ This vehick mey have an ETC eawe wa have comocted for 2001
MY . Alsc, wo have an ETC Padal lssue on 2002 MY P-131'8 with wirea chatfing
on ther Shock Towar normally cotaing 12 vok Ingid into 5 VoR ciecul and
Tomting the Pecdal asvasnbly. Mark and his Team are your besl resource lor
the VoltagaDala questfona. Let me know that wa have resciution on this. |
dan't wand the customer to viell GM or DC fof the (6) trucks || We will
rascive. Thenk yoi

>

> ——Oviging! Message--—-

> From: Ebarhat, Dandal (0.G.)

= Sant: Wadrasday, Octobar 24, 204 11:43 AM
»To:  McDonagh, Scot (S.M)

»Subjacy: - P012) Assistanca 7.3L

-

-

= Scot,

- ) .

= 1 laft you a wakes mall, bl | wanted 1o Ssnd you B Rote In caas you noeed

ta forward & on to your beam.

>

= | hava 2 cuzshynasr et Waison Qualty Ford {8130 IS5 N. Jackson MS 99211,

PRA 05666) that i selting a PO123 on his 7.3 PAS Director R Pizakdo
Phona AD1-056-7000, Seivice Manager Kenny Strickiand.

-

= Ha =gin the P23 crule by jabhing the Accabseyine Pedal down very veny
quickly, Apparantly this i how he drivea. He eya that X will happen from
2 mop o while accelamiing tor pascing.

> :

= Thia customar workes lor a construction company thed is plan

punchasing & Supar Duty trucks in the next two months. This guy made a
Whﬂﬂdwmﬂhhmdhmruﬂmnm
|ri'hﬂr||:||| hia buying declision.

:Ihnwdtunhvﬂﬁdnnmﬂ.ﬂﬂnhlhlmdhm
being drives, it works. petfectly fine. Howevar, when driven abuehaly i
Hﬂnmmpmdtohnmﬂ

:lmdhhmwhﬂmﬁ:mﬂﬂaﬂamimmdehm Somathing
ke Dolia AP voltx == X yolls in X milleex:onds sele code B g | juat
nead tha pammatars for tha coda lo el

- .
> Thanks for your heip.

=

= Ragards,

>

> Dar Ebechant

= Cusiomer Service Enginaer

> Markst area C3 - Southem Misskaipol

= Foxd Customer Sevica Dhvgion - Mamphis Hegon
> Phons: B01-753-3032

> Eovmli: deberha? Oford.com

>
-




h——

From: Klain, Mark (M_A}

St Thursday, October 25, 2001 8:07 AM
T Eberhart, Daniel {D.Q)

Bubsjact: RE: PO 23 Assisglance 7.3

| i 1t's skt it Is morm ikaly & pem callbration Ezaua and there Is no repalr, with other wahicles doing this and the
vehicls rot doing ¥ all of the ime it will be hard repak if it s even possible.

=—{iwiginal Mascagn—

From: Ebedrat, Daniet 0.5.)

Sami: Wedneadey, Ociobey 34, 2001 12; 14 P4

To: Melionagh, Soo (SM.); Kiain, Mark (M.A)

£a Pabel, Sam (B.M.)

Fuitect: AE: PO1Z3 Assistance: 7L

Scot, Mark,

Hera ke the fruck

CaRIe02 CONS Inclcator Summary 1024401 11:55.41
== 1l 1
Apt#; 1IDGE5028 NHL Rpt 35/04/2001 Odorn: 15.4291“

Avwd: Fle: _ Folder Images: 0 Priml SeyDiep
. Vehicia: 2001 F250 4X4,CAW CAB PICKLIF 3FI'I"|.I"H21 F91 Bld 03101/2001
Engine: 73L D1  GCeh: tF71B50A Trane: 4M100 D Axle:
Dealer id: 05685 Watson Qualky Ford Pher: {B01) 956-7000
State: Mlmmalppi City: Jackson OrigiCalar: EDI'.'IIE QRIFFN
6115 00 DRVABL, HES/STUMBLE ACCELERATION, OTHER-CODE NA
Addl Zym: PO123 DEAD PEDAL St COCRG/EPRC: - Rwwd: Dt

For GCaus. Comp: . - Cornxiition Code:

Holllner: AAYOTTE Phone: 313 317-89348 Regn CGd: 23 Memphis - 23
Enginsariiy: Phone: TAR:

EWr Contact: Phona: Tile Cde: T

REPAIR TECH STATES THAT WILL INTER SET A PD123 IF YOU HIT THE AP TC THE FLOOR
AB QUICK AS YOU CAN. TAKES ALOT OF TRIES TO GET THIS TO HAPPEN.
_ HAS REFLACED AP TWICE. 18 VERY HARD TO DUFLICATE
RECOMM ADVISE TRY TO GET 7O DUCUR ON ANOTHER UNIT. VERIFY CONCERN NOT HAPPEM
NG DURING NDRMAL DRIVING
ADD-ON  05/04/2001 O7.42FM DANIEL. EBERHART(FSE) MSS - FCSD - REG - MEMPHIE
INSPECTED VEHICLE. COMPARED TO LIKE WHEN STOMFPING AF TO FLOOR, FM23
SETS AND ENGINE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE NO AURTHER
. AEPAIRE NECE3SARY, MUST STOMP PEDAL TO FLOOR VERY VERY CLICKLY. |
COLLD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UMNIT.

ﬁunaﬂurﬁiupﬂammmranhmbmubhmwmmmmmﬂwmmu {
thoughl It was normal becausae il was simulating an opat clrcuit end the PCM wes proventing unintended !
nunﬂm Are you supposecd & be abla ko |ab |t to the floor and have it rev up? | can't evengel A o da i,
but I'va sesn the tech do [ Even if  la suppesed to v no matter what, | would a8 call k abowive how this

guy is driving. t

. BY the way, iha AP assy has baan replaced two Hmes. No change in operation. Alsa, il dosan’t arem o
. _ | ) .

PEE3-B4q 2omgs




happen on fp-dn. You keve to jah b quick to tha Roor and haold it. The anping wil usually rev a vew bundred

—xiginal Mg ——
Fromi: McDonagh, 5ot {SM}
Bant: Wedesday, OCtirber 24, 3001 1053 AM
™ Ebertwt, Darial (Du3.); Wain, Mark (MA)
O Pated, Sam {S.M.}
Subjach RE: PO1Z3 Asmistarce 7.3
Tinortamok: Mah -

Dan- | ealied back and Iaft-a message an your Call phena. | spoka with Mark Klein at the
Hotiing amd ha would §ke you to certact kim ot 1-880-826-4684 or 313-317-9337
(Dirgct). Whet is the Modsl Ysar and vehicle Build dete 77 This vehicle may beve an ETC
issue we bave corrscted for 2001 MY . Also, we have an ETC Pedal issue on 2002 MY P-
I31's with wires chaffing an the Sheek Tower normally cousing 12 valt inpirt into 5 Volt
elreuit and tansting tha Padal assembly. Merk and his Team are yoor best resosrce for
the Voltega/Delta questions. Let me know that we heve rezoletion an this. | don't want

* the customer ta visit BM ar DG for the (B) trucks H We will resolva. Thank you

——Ciiginal Message—-

Fros: Plwrbwst, Dol {05

Sanh Wedneaday, October 24, 3001 11963 AN
T MxDonagh, Soot (5.M.}

Sublact: PO Accistawe 7,31

Soot,

’ IHtma\miﬁlmil.huImmdmuﬂwunmhmpunmmhmdnmhmm.

1 have a customar st Wateon Creallty Ford (8130 155 N. Jackeon MS 39211, PAA 05266) that ks aatting a
PD123 on hie T.3L PAE Diractor FLJ Plzzalaky Phone 801-6568-7000. Sarvice Manager Kenny Strickiand,

Ha saols tha PO 23 code by jabbing the Accelerator Padal down vary very quickly. Apparantly this i how he
drivas. He says that it will happet: from a skop or white acceleraling for passing. -

This customer works for a consiruction company that s planning on purchesing 6 Super Duty Inaks in the
next two months. Thin guy hes made a big deal out of this concemn to tha owner of the company and this may
{ have drivan the vehicie myself, and when driven ke a normal human being drives, it works parfectly fine.
Hervaver, when driven ahosivaly & will not regpond o the AP

4
PFEB)-BAR 2EEET




1 need to know whal conditions will set a PO123 code for AP- Something llke Defta AP volts == X volta in X
millisaconds sats code be fine. | just nead the pammaters for the coda to sal.

Thardks Fr your help.
Rapards,
Dun Eberhart

Cusiomar Service Enginear
Market area C3 - Southam




From: MuoDonagh, Scot (3.M.)

Hant: Fridkary, Dctobar 26, 2001 8:27 AM

To: Ehﬂ‘huﬂ',lDanH {D.G.); Wast, Gregory [3.5.); “Jmears {E-mail)", "Kpyle (E-mai)’; 'Don

e Chiistansan, Jal! (J.3.); Wilame Jr., James ALP.); Paiel, Sam (S.M.); Wiliamz, Brerd (BLA)
Bubject: RE: P0O123 Asslglance 7.31

Thania Dan- The Desler should be reluming the lalled unita to WPRE.

Wilamn Comrol- Have you recaivad addiional ETC lallures via WIFRC lately T7 The KTP Early Warranty Paneto's for 1his
week rollect a total of (33) clainrs. We need o varly thal thesa ane Shock Towar wine pinchyi2 volt inko 5 wak cirowl
fallses Plsasa advisa, Thank you.

w== gl real

To: McDonagh, Scot (SA.); Wast, Gragory {G.5.)
Subject RE: PO123 Assigtance 7.91.

Scot,
Iﬂlﬂrﬂnutwhnthmmdtnﬂutwupﬁﬂam’s.ﬂhuhunaﬂﬂn,mﬂwmhgmmw.

——Original
From: AlcDonagh, Scot (S.M.)

Sant Weadnescday, Coiobar 24, 2001 236 PM .
To: West, mmarmmﬂ{nm
Subject RE: P{r23 Asslatance 731

" Thanks Greg- _
Do FY1 Erem Wilians Cosmtrol on pnnihlnmtmm.mm_{!}hﬂad padala baing retemesd T

—Original Megsape—

m muﬁbffum XITFPM
Tncl.hnnmgh.&mls.hl]
_Bl;lﬂd FW: P0O123 Aasistance 7.20

Scot, 1'went 10 Don lor 2dvice on this one, Hera 18 hia thoughts.

From: BHanpan Don [maiioxdsdianpsa @ wmco.com]
Bant: Wadneaday, Ocicher 24, 2001 217 M

To: Weat, Gregaory (3.9.)

G 'akrombor @ ford com®

Sirbjact: AE: PO123 Asssbnce 7.30

It seams from Lhe facinklan’s conwmants and theaa of the CEE, "By tha way,
the AP asxy has baen replaced Yo limas. Ng changs in oparadion. Also, it
dnuﬂmhhppmmlb—n?wmmlduﬂquhkhmnlmrmd
hwold . Tha engine wil usually rev a vew hundmsd rpr., then drop to ke,

ihet this condiion méght be due 1o sither the pedal or the trucic.

Aopoated ovarioading of Iha pedal nesy {ws tesl overioad ta meel ES, but




maybe not as mary timas 8 caukl occur in almost 8000 mies of $is ype of
deiving]} could b&mumhﬂﬂmabﬂlngbm
hmm1mmHMIwmm

Maybua, the wida cpon theoltie stop on ¥4 bracket has bnandumund hgrlhn
loading, or aven the dash parel i dellected. Maybe, the loading B causlng
deflection of the bracks!, wisting tha sansos and chamging the rotar

poattion relatiee o the recistive cicult.

Binca the CSE's comments indicate the pedals baot replaced e tmas, snd
the condition doga ol go away, maybe 1 is tha connection 1o the pedal?

We ahould have aiher saen thie pedal miumad [or both] or showdd gt
aoan from that doadar. PO123 ia a wary mme code to set. | dont believe
tha drivar could eccelerale the padal 1o WOT faxter then the computer can
raan the changs in pacal outpat.

I'm cocpying this reply fo Amold Kromberg in Diesel Diagnostics.

Regards,
Don Bllanpaa
Product Engineor, Willlamms Condrols Technology Center

" phone: (41} 351-8118, extension 31 -

{me: (94 1) 351-3828
a-mailxsilsnpaa &wmeca.com

—Crviging] Memiage—
From: Wesl, Gragory (5.5.] [maleo:gweat? fifoed.com)
Bani: Wednosday, Octobar 24, 2001 1:44 PM

Teo: SHanpes, Don

. Bubjeck: FW: PO123 Assistanca 7.3

> ——Original Messags--—

> From: - McDonagh, Scot (S.M.)

» Sant: Wednasday, October 24, 2001 1:06 PM
>To: BSmith, Ayan [A.E); Wasl, Gmgnry{G.E.}
:at]ed RE: Pﬂ123AﬂllllIlﬂ?

:-TlunImHylﬂ-
>
> Greg- Pleasa provide your input on this. Thank you

™
= ——Diiginal Massage—

> Fromc Smith, Ayan {R.E.}

» Sant: Wadnesday, Ociober 24, 2001 1:04 PM
»Ta:  WcDormgh, Scot {SM.)

:-Euhhﬂ: AE: PD1232 Assistance 730

:Hyﬁﬂlmﬂtuﬂﬂhﬂnummﬂthnﬂnﬂlmwm
systom, hFﬂimmhwﬂkWﬂTunmm:ﬁmﬁFﬂhHh
Send this 10 the padal proup.. | don'l sae an Beus hare othar tran ablse.
' witl also monior for addiional similar oags,

- ;

= Aysn 3mith (remit20] GHond com)

"> PYT & Fisld Suppont, Prodiog] Conowm Efgnes

> F2e0-550, F&50- 750, Exaursion

> (313)32-21785 Faoc 33-7HA37

» Mall Drop: Diagnoatic Service Canter |l, 26
-]

= —Oviginal Message—
= From: McDanagh, Scot {S.M.)




. » Sent: Wednesday, Oclober 24, 2001 12:43 PM
=T Smith, Ryan (R.E}
* Subject: P& POT23 Asalstanc 7.9L
b )

> What city yeri thinic 7

-

> —--DOriginal Mossage-—

> From: Evedan, Dankl [0.G.)

= Sant Wednesday, Qctobar 24, 2001 12:14 PM
=To:  MeDonagh, Seot [3AL); Klein, Mardk (M.A)
»Gg:  Patal, Sam (S.M)

»Submct;  RE: P12 Aasistance 7.9L

-

-

» Seot, Matk,

-

= Hhore ia tha fruck,.

=

= CSQlog2 CXAUS IncRcator Summary 10424101

115344

om=m 1ot
i . .
> : 1IDGE02E NiHL Rpt 08104200t Odam:

18,428 M

= Rwwd: Flia: _ Fokder: Imeges: ¢ Print Smy/Dap

CetalP/TY: _

> Vahicks 2001 F250 aXe, CAW GABPICKUP  rTwz1r1 (I
> e 7.3 D Calbc TFTI950A Trang: 4R100 D Asde:

MG YER
= Doalar it 05965 Watsnn Qualty Fond Ph#: [5071) 556-T000

. > S Missimsippi Chy: Jackscn  Orig/Caller: EDDIE QRFFIN
> Sympiom: & 11 5 00 DRVABLHES/STUMBLE ACCELERATION, OTHER-CODE NA
= Addl Sym: PO123 DEAD PEDAL. St CCRG/EPRC: _ Fvwd: Dt

= Fihe: Gaus. Compe - Coadilon

Coda:

> Hotiiner: AAYOTTE Phone: 313 317-8348 Regn Cd: 22 Memphia - 23

= Engneadng Phone: TAR:

> Dir Contact: Phone: Tide

Cda: T .

E-EAIH TECH STATES THAT WiLL !NTER BET A P{ri 23 IF YOL HIT THE AP TG THE
A

Y AS QLNCK AS YOU CAN. TAKES ALOT OF TRIES TO GET THES TO HAPPEN,
™ HAS REPLACED AP TWICE. IS VERY HARD TO DUPLICATE

;nHPEFEc?H*“ ADVISE TRY TO GET TO OCCUR ON ANCTHER UNIT. VERIFY CONGERN NOT
> NG DURNG RORMAL DRIVING

> ADD-ON OW04/2001 07:42PM DANIEL EBERHART(FSE) M3S - FCSD - REG -

Fm&pemmﬂmmwmmmuxewmmmm

~0 12 SETS AND ENGINE DOES NOT HEV, NORMAL CHARAGTERISTIC, ADVISE NO
. 5 T PAIFS NECESSARY, MUST STOMP PEDAL TO FLOOR VERY VERY QUICKLY. |

k]




mm MM mmsummmas a. = . B . e =

. > COUDNOT GET IT TO HAPPEN BUT THE TEGH GAN DUPLICATE IT ABOUT m

> HAIFDFTHETJMEOHGUSTUMEH'VEHE‘LEAMJMUNW.

-

> The Dealer Principal and Sarvica Manager hava boan abla to gad this ta
happen on various other tnucks, | thought it was romal becauss it was
simulating an open ot and Fie PCM was: praventing unimtended
accalaration. Are ywer SUppessd 10 ba able 1 jab I to the floor and have
it rev up? | can't svan gat i lo do &, bt Fve ssen tha tech do it Evan

il it & aupposed to ey R0 matter what, | would <t call & abusive how
this qury ks driving.

=

» By the way, tha AP assy has heen replaced two limes. Na changain

. opetation. Also, H dossn't seam to happen on Hp-Hn You have to @b it
quick to tha Boor and hald K. Tha sngine will uayally rev 3 vew hundred
mm, than drop bg idle.

]

=» Regands,

-

»Dan Eberhart

» Custorner Sorvice Enginaar

= Markel araa €3 - Scutham Maapsppi

= Ford Customar Sarvica Divisian - Mamphis Fegion
> Phone: 501-753-3032

> Emak debarhal@ionicom

>

=1

- i MRS~

» Frome McDonagh, Scal (SM.)

= Bont: Wadneadwy, Oclaber 24, 2004 10:53 AM
=Te: Ebahart, Danlel (D.G.}; Kiain, Mark (M.A)

. » G0 Patel, Sam {S.N)
= Bubjedl: RE: P 23 Assistanca 7.3
- . »imporiance: High

.
= Dorr | caled back and loft a mossage on your Call phorm, | spoke with
Mk Klgin at the Hotline and he would fke you o comagt hivn &t
1-000-826-4584 or 313-317-3337{Direct}. What Is tha Maodel Yrar and vahicke
Bulld date 77 This vehicle may have an ETC issuewe hava carmactad for 2004
MY . Ao, wehmanEfﬂFnﬂhﬂmmMWPd!fimmdmﬂing
on the Shock Tows: motmially causing 12 wolf input nto 5 Volt circulk and
Mﬂiﬂﬁdﬂm Mark and his Taam ara your bas! rasousrs for
ciasona. Lol me krow thal we havs resalution on this. |
MWHHHMrthEMNDChﬂH{S}MIIWuﬂ
msoive. Thank you

>

= =g Maasage-——

> From: Eeshart, Danis (D.G)

> Sant Wadnesday, Oclobar 24, 2001 11:43 AM
=To: McDonagh, Scat (S.M)

» Subject PO123 Ansiatance 7.9

-

>

> Sco,

-

» | haft you & volew madl, Bt | waned fo ssnd you a note in case ywou neead
ta forward & on to your Bam.

>

> 1have & customer at Waison Quadly Ford (8130 155 N, Jackson M8 39211,
PAA, 05085} that in setfing 2 PO123 on hin 7.3 PAS Divector Rl Pizzalaio
Phone B01-858-7000. Servoa Manager Kenny Siricikhand,

-
= He 5ot he PO123 code by Jabhing the Accalarater Padel down vary vory
. quickly. Apparanthy this s how ha diives.  Hio ssys thet i will happen from




a4 slop or while accademiing for passing.
-

= This custamer warka for a canstruction compary thit & phanning o

B Super Duty trucke in Tha next o manthe. This quy has mada g
big deal out of 1his corcem ta the owner of the company and this mey
imiusnce his buying declalon.

-

> | hewa driven the vehicle mysell, oo when driven ike a normal hamen
baing drives, it worke pertectly fine. Howaver, wihen driven abuaively it
will not respond g the AP,

= )

» | naed ta know what conditiona will set & PO 23 rode for AP, Something
¥ Datta AP volta => X yalts In X milksaconds soty code is fne. 1 just
naad the paramaters for tha cade 1o sal.

->

= Thanke o palr haip_

=

> Regarda,

=

= Dan Ebarhart

& Cuslomer Sarvice Ergirmae

> Markid araq, G - Bauthern Missssipp
= Ford Customar Sarvica Divislon - Mnmphlthjm
» Phone: 901-783-3032

> Email: debarhaz@ford.com

-

E ]
>



| _ e
From: Ebarhadt, Danlsl {D.G.)

Sent: Friday, Ocichar 28, 2001 1:35 AM

To: McDonagh, Scot (S.M.); Wesl, Gragory [G.5.)

Subject- AE: P)123 Assintance 730

Boot,

1 wil fird ol whiat happened to the twa pedat assy's. It has besn & whils, 5o thay may bs gone now.

—higinal Messape—

Frome MeDonagh, Goot (8.AL)

Sant: Wednesday, Oriobar 24, 2001 2:36 PM
To: Weat, Gragory {G.5.); Ebarhan, Damal {D.G.)
Subject: BE: PiN 23 Assistancs 7.3

Thanka Greg-
Dan- 71 fram Wilkams Contral on posaible root-causs., A ihe (2} 1aked pedals being returned 77

—JCHiginal Maasans-—--

Frofm: Weat, Gragory {3.5.}

Senl: Wednasday, Oclober 24, 2001 2:27 PM
Fo: McDonagh, Scot [3.M.)

Subjact: FIY: Pﬂ‘tﬂ&%ﬂm&?ﬂ.

Sent, | wortt 1o Dan for advica an this ene. Harm i ik thouaght=.

~rigingl M kg -——

From: SNanpag, Don imaltocdsllaanpes &
Sent: Wednasday, Oclober 24, 2001 2:17 PM
Tox Whest, Giragory (Q.5.)

Co: wkrombar @lord.oom’

Bubject: RE: PO123 Assistanca 7.3L

Il soawms rom the chniclkan's commenta and those of the CSE, "By tha way,
tha AP asay has boan repteced fwo Tmea. Mo changs In operation. Also, i
doosi’t soam i happan an dp-in. You have to Jab it quick to tha floor and
haid R. Tha engine wil usuely rev a wew hundred rpm, e droap by idla *
thal thiz condiion might be dus to either the pedal or the ook,

Reopaatad ovarioading of tha pacal assy {wae tast ovadoad 1o meet ES, but
nnt- ﬁmnmﬂmrhmmmiﬁﬂﬂumd
mwmﬂ#qlhﬂhlhhﬁlg llp.inu

ﬂ'nuurrruntwmuimttupadnlur deemaging the
Naybe, tha wide opan throtile stog on mummmw h]rthu
loading, or éven tha dash phnel is deflectad. Mayba, fha Inading k= caosting
daflection of the bracist, mﬁmhmmmm@mhw
posHion relative ko the realative cieuit.

Since the CSE's commanta indicita the padals bean replaced tw tivs, aid
the condliicn does not go away. maybe it Ia the connaction to the pedat?

W should Yerve silher seen this pedal retumad (or both) or should get -
soon Trom thet dealor. PO129 &5 & vty rare code fo set. | dont beleva
the driver could nccalerata the pedal to WOT fastar than tha competet can

road the change In padal oupn.



\

l_:‘:ﬂl a0 mondior for eddiiomal similar casees.

e —r—— = ¢ ——

Fm copying this raply to Amold Krombarg in Diesel Disgnostics.

Regards,

Dan Sllanpan

Product Enginesr, Wiams Cormrols Technokgy Center
phone- {341) 351-8118, axtension 31

fnx; {94 1) 351-2828

a-mail:dsilanpas @wmnce.com

—kiginal Messags—

From: Wast, Gregory ((1.5.} [rualisc: gwest2 Eond.com]
Senl: Wadnabday, Oclobar 24, 2001 1:44 PM

To: SWanpean, Don _

Subjoct; FW: P2 23 Assletance 7.3L

= —-Originsd Macaage——

> From: McDanagh, Scat [8.M.)

= Bant: Wednesday, October 24, 2007 188 P
»Ta:  Smith, Ryan {A.E}; Wes, Gragory (G5)
» Subject: RE: PO123 Amsiztancs 7.3

-

» Thanks Pyan-

-

= Cag- Plasan provide your input on this, Thank you
-

= —Lxifjinal Massage--—

» Frem: Senith, Ryen (RE)

> Sant Wadnoeday, October 24, 2001 1:D4 PL
=T McDonagh, Scot {S.M) -

» Subjact RE: PO123 Agsistance 7.3L

» .

= Wy firal thawght | that bacauss we g tlking ahout a drivg by wire
tha PCM may asa tha quick W.O.T ea a faol? ard dreop APM 1o

Sarxd this to the pedsl praup- | don't es an saua hare ofer than abusa.

= Hyan Smith {remik2618lord.com) :

= PYT & Fiokl Suppor?, Product Concem Enginaer
» F260-650, FEEC-750, Excursion

» (3133221785 Fvc 3-783H

= kel Dvop: Dingnosiic Servios Cender 1, 26

=

» ——Cnigirel Message—

> From: McDonagh, Scot (S04}

> Sant: Weodnesday, Octobar 24, 2001 1243 PM

=T Sih, Ryan (ALE)
= S et FW: P23 Asgictance 7.3

> -

> What do you think 7

>

> ——Origiral Wessage——

» Fromc Eberhas, Danial (C.G.}

> Sant Wadnesday, Oclobar 24, 2001 1Z14PM
»To: McDonagh, Scot {S.M.); Khein, ek [MLA)
»Cc:  Patel, Sam (BN i

»Subjse: | FE PO123 Assistance 7,90
> \

-
> Seot, Mark,

3




=
.-_ * Hara Is ha trusi

>

= CS5Qlong COIS Indicaior Summary 10/24/1

116441

= : 1 of
1

> Rptd: 11DG6028 NHL Apt: 0802001 Odorm:

16,428 M

>FAvwd: Fiec_Folder;_  Imagss: 0 Print SmyDlp

Datail{Pi)- _

> Vahicie: 2001 F250 4X4.CRW CAR PICKLP H—TH'.'.‘EIFN‘:
AN 001

> Engira: 7 DI Cab 1FMABS0A Trang: AR100 D Axde:

AL YES

> Daaler ki 06905 Walson QualiyFord  Phi: (801) 856-7000

> State: Missinalppi Clty: Jeckson  Ong/Galler: EDDNE GRIFFIN

> Bymgdom: 611500 DRVABL HES/STUMBLE ACCELERATION,OTHER-CODE NA
> Al Sym: POIZIDEADPEDAL 85t CCRGEPAC: _Fuwd; DN:

> Fxe Caun. Comp: . - Condithon

mhﬂn AAYOTTE Phonec 313 317-9348 Ragn G 23 Memphes - 23
= Enginearing Phons: TAR:

= Dir Contact: Phann: THa

Cde: T

. « AEPAIR TECH STATEE THAT WILL INTER SET A P0123 IF YOU HIT THE AP TO THE
FLCOR :
> A3 QLHCK AS YOU CAM TAKES ALDT OF TRIES TG QET TH!S TO HAPPEN
= HAS REPLACED AP TWICE. IS VEAY HARD T DUPLICATE

> ME}ETH ADVISE TAY TD GET TO OCCUR OMN ANOTHER UINIT. VERIFY CONCERN NOT
HAP :
= NG DURNG MNORMAL DRIVING

> ADD-ON D9/04/2001 07:42PM DANIEL EBERHART(FSE) M39 - FCSD - REQ -

:-‘ mﬁsmn VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR,
:ﬂm SETS AND ENGINE DOES NOT AEV. NORMAL CHARAGTERISTIC. ADVISE NO
Eumgmns NECESSARY. MUST STOMP PEDAL TO FLODR VERY VERY GUIGKLY. |

»  COWLD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT

> HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK LINIT.
" % The Dealer Principal and Servica Manager hava been ahie ta jatthis 1 !
! hayen on varioua char trucka. | thought i waa normal becausa it was
! eimulpling wn open circult and the waa provanting unirtanded
1 Bctaleration. Aneyou supposad 1o ba shis io jab ) to the Moor and have
1 it rev Up? | con't even get it ko do it, but Fve sosn e weh do it. Even
: Iiummwadhmmmﬂurﬂmt,lmﬂﬂullmm

E
i it guy & driving. l
; :-Byﬂnmf,ﬂmmmyrmhsmmplmadtwuum No change in 5‘
. opemation. Also, # dosen't sesm bo happan on tip-in. le‘mb}ﬂ:l

L mummmmmmmmummnmm




rgmy, then drog 1o idle. ”
-

= Hegands,

-

= Dan Eberharl

> Cualomer Servica Enginegt

> Maske! amaa C3 - Bouthem Missisalppt

» For} Custorner Sarvca Civision - Memphiz Reglon
= Phoms: 901-753-3032

=~ Emeil dabarha2@ford.com

>

>

> —~—0Origine! Msasags-—

= From: McDonagh, Seat (SM.)

> Sant: Wednesday, October 24, 2001 10:53 AM
=To: Ebarhart, Dankal (D.5.); Kien, Mark (M.A)
=Gz Patel, Sam {8N.}

= Subjact: AE: P23 Assiatanca 7.30

= importanerr High

-

= Dan- | calied back and left a measaps on your Call phona. | spoka with

Mark Kisin at the Halling end ha weoutd Rka you 1o contar] him at

1-800-826-4584 or 31 3-317-8337(Dirsct). What o tha Mods! Year and vehiclo

Build data 77 This vehicly may have gn ETC lasua we fiave comeciad for 2001

MY _ Alac, we hava an ETC Padsl seug on 2002 MY P-131's with wires chadfing

on tha Shook Towar nomglly causaing 12 volt input into S Vol cirouit and

mihglhn Peadal assamibly. Mark ard his Team s your best reasurce jor
Let ma know The we have meotution on this, §

mmmmrmﬁhﬁuwmmmmmmn Wawil

ragobe. Thank You

>

. = —Original

= Fram: Eberhart, Danisl (D.G)

:Ilauwunmm:l but | wanted to send you & ol In mmnued

to forwand & on 1o your taam,

-

= | have & cuatornar at Watson Cuallty Ford (5130 (55 M. Jackson M5 39211,

A 05965) that I eatiing & P0123 on his 7,8 PAS Dimeclor R Plzzalato

Fhara £01-B66-7000. Sarvice Menagar Kergy Sirickland.

- T

» He sata the PO123 code by jabbing the Accalsraior Fadal down vy very
this Is how he drives. He says thel il will heppen from

tuickly.
lﬂupand‘rlammlun'l‘nghpmﬁm.

:Truhmﬂmrwhfnrammmmu s phanning on
purchasing 8 Buper Derty trucka in tha naxt twa monihe, This guy hes mado a
Dig deal ot of this concem to Sha owver of the compeary and ths may

influenca his buylng decielon,

b .

= | ireve drivon the wehicla , & whon doven fce a nommal hurman
belng drives, i worka fina. However, when driven abusively it
will ot reapond 1o the AP,

> .

> | naad i know what cxnciions will sol a PO123 code for AP. Something
e Dot AP volts = X volts v X miliseconds ssts code b fine. § st
naed the panuriaters for the ocde In sot

-




» Thanka for your fndp.
»

» Rogarde,

-

= (1an Ebarhart

= Customar Service Engineer

» Merket ama C3 - Souhem Mssssppi
= Ford Cusicmer Barvice Divisior - Memphis Ragon
= Phona: 901-753-3022

> Emad: deberha26ford.com

Y

-~

-



From: Boaihiart, Danfsl {D.G.)

Sant: Friday, October 26, 2001 2:08 AM
Ta: "tipdopt G ea.com'

Subjact: P0123 Accel Pedal concam

RJ,

Plenza get this truck back in on Monday. Also find the ons truck that would not do it - Stock unit 7 | want 1o
montior tha voliages with WS, inspact things. swap parts around, ele. efe. Try to figure out whal is going on.
| have racelved no usaful nfarmation from engipesting.

Alpo, | need fo imow wha! hae happanad to the two differant pedals - have they been sant in to warranty or ane
they etlll al the parts dept?

Hem are the vardous rasponsen | have recelved:

Hotlina:

Dan we have had these vehicle with this exaci concemn on differant occastona and it seama that the pem saas
tha ap peddle acihvily as aratic from the way the customer is driving the vehicle, the pem doaen't know the
diffarence il the ap peddia Is etaying steady and the signal is dropping cut ematically or if the customar is doing
it = setf. il s more Bkaly 8 pem calfbwation kgsue anvd thare kx no repak, with other vehicles doing thie and the
vahicia not doing it afl of the time it will be hard repair if it i 8ven posalble,

Engineering: . )

Repeated owverloading of the pedal apay (we test overloead bto peet EY, but
maybe not as many timea as could cccur- it almoat 000 mllea of this type of
driving) could posalbly cause something like thia if the loading is pulling
the connector loage from the pedal or physically damaging the senear.

Maybe, the wide open throtble atop on the bracket has hesn damaged khy the
Ivading, or eaven the deah penel iz daflected. Haybe, the loading is causiag
deflecrtion of the bracket, twisting the sensar and changing the retor
poaition relatlve to the resistive circuit.

Sinos the CHEE's commanta indicate tha padals heen replaced two Eimes, and
the condition doed nob go away, maybm ik ia the commecklon to the pedal?

We should have sithar peen this pedal raturmed (o both) or should gac it
apon from that denler. P0123 iz a very rare code to amt., T don't believe
the driver could accalasrate the pedsl to WOT faster than the computer can
read tha change in pedal ocutpur.

I'nm copying ﬂl:i.ﬂ Ieply to Armold Kroombarg in Clepel Diagnostics.

T

My first thought 1s that because we are talking about a drive by wire
system, the BCM may oce the quick W.O.T as a fault and drop RPM to idle,
Eend this to the pedal group.. I don't ses an lspue hare octher than abups,
I wili alsp monicor for additional =similsr cases. )

Ragarde,

Dan Eberhart
Custcmar Sarvice Englnesr
Market arsa G3 - Southern hissigsippt



Ford Cusiomer Service Divialon - Mermphia Reglon
Fhone: 201-/83-3032
Emak deberha?@ford.com




Frome: Eberhart, Canal {B.G.)
Bant: -

Friday, Oclobar 26, 2001 211 AM
Ta: Amamngel, Vincant {V.F.}
Subject: FW: PO123 Azsistance 731
Vince,

Can you tall ma what sats a P0123 on a 2001 7.31 . | nsed 1o know the conditions required to set the code.

~—-Criginal

Frasu McDonegh, St

ant: Wedmestiay, Ochaber 4, 201 1205 PN
Tex Eaarharl, Danid

Subsjarh RE: MI123 Amighence 731

Den- Belew is input from FLSU: { elen fnnnrdul tn the ETC DER Enginear and Diesal
Cabbration Engineering asking for their mput... Stay tined. Thanks.

' —

Mﬂmnhl:ﬂﬁhﬂmnmhﬁngﬂmﬂaﬁubﬂﬂlnmhm”mm :

ick W.0O.T a3 a feult and drop APM to kile. Senxd this to tha pedal group.. 1don't see an lssus here:
other than nbuse. | will also monltor for addiifonal slnila caxes.

e <

-—{rigiral Message— :

Frowir Ewtort, Deriel (DG

Senh Wednneciey, Octoher M4, 2801 1%:14 PK

Te McDarsigh, Scot (S.M.3; Sein, Mark (A)

o Patnl, Sarn [SM)

Subject FE: POLZI Asistince 7.3L

Seal, Mark,

Here ia tha truck.

CB002 COIS3 indicator Summeary 10/240H 14$:58:41

= 1a 1
Apt: DG NHL " Rpt 030472001 Odam; 18429 M

Rvwik  Flla _ Folder: imagea: 0 Print SemyiDisp Detail
Viohidla: 2001 F260 4X4.CAW CABPICKUP  SFTNWZFH mmm1

Engine: 73L DI Calb: TF71950A Trans: SR1G0D  Axla; AN YES
Decler k. 05855 Walson Guality Ford’ Phi: (801) 858.7000
Stata: Miasisalppl Glly: Jackaon Crig/Geller: EDDIE GRIFFIN

1




Symptom: 6 11 5 00 DRVABL HES/STUMBLE AGGELERATION,OTHER-GODE NA
Add Sym: F0123 DEAD PEDAL 8t CCRG/EPRC: _PAwt Dr -

Fix: Caus. Canp: - Condléon Code:

Hollinat: AAYOTTE Phane: 313 317-3348 Regn Cd: 23 Memphis - 23
Enginesting: Phane; TAR:

Dir Cortact: Phona: Title Cohez T

REFPAIR TECH STATES THAT WILL INTER BET A P0123 IF YOU HIT THE AP TO THE FLOCR
A5 QUICK AS YOU GAN. TAKES ALOT OF THIES TO GET THIS TO HAPPEN.
HAS REPLACED AP TWICE. IS VERY HARD TO DUPLICATE
RECOMM ADMISE TRY TO GET TC OCCUR ON ANOTHER UNIT. VERIFY CONCERN NOT HAPPENI
NG DURING NORMAL BRAIVING
(ADD-ON  D/04/2001 07:42PM DANIEL EBERHART{FSE) M85 - FCSD - REQ - MEMPHIS
INSFECTED VEHICLE. GOMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, P0123
SETS AND ENGINE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE NO FURTHER
REPAIRS NECES3ARY. MUST 3TOMP PEDAL TO RLDCR VERY YERY QUICKLY. )
COULD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE LT ABOLUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UNIT.

ﬁuDadarPrini:aInndSmiuanagarl‘nwbaanaHalnmthhtuhq:pcnmwﬂmnﬂli :
thougit it was normal because It was simulating an open gircwit and the PGM was preventing unintended I
anceleration. Are you supposed to be abls to jab It to tha Hoor and have & rev up? | canteven gel it to do it,
ht:tl:\ras_ﬂnﬂmtamuuﬂ. Even if Il = suppozad to reév no Mmatter what, | would still call R abusive how this
guy ka divinig. I
By the wary, the AP assy has been replaced two tknes. No change in aparation. Also, It doesnt sesm to l
happan on tpHn. You hewa to Jah it quick to the finor and hold it The engine will ususlly rev a vew hundrad
rpm, then drop o idie. -

- ' :

Dan Eberhart

Mismissippd ]
Ford Customar Sanvioa Divislon - Memphls Ragion
Phone: 501-753-3032
Email: debarhaZ @ford.com

a==(riginel Mesaps —

Faom: McDoragh, Seot {SM)

E Wodnexdey, Oclober 24, 2001 10:53 AM
Tt Boerfut, Danisl (D.G); Blsin, Mark (B}
£o Puial, Sam (5N}

ok R ML Adsietarwns 7.3
. Impartances High

Den- | called hack and laft a messape oa your Cell phops. | spoke with Mark Kein ot the
Hotine and he would Bka you tn contact him et 1-B00-826-4634 ne 313-3{7-9337
{Direct). Whet ia the Modal Yaer and vehicle Budd data 77 This vahicls may have an ETC;
izaua wa have carrectad for ZT0 MY . Alsn, wa have an ETC Pedel issua on 2002 MY
131's with wirs chafling on the Shack Tower rormally causing 12 volt inget into 5 Vot
cireult ond tossting the Pedal exsembly, Mark and his Tesm are your best resource
the Voltege/Delts questions. Lt ma kmow that wa have resclutian an this. | den't want :

F;

FES)-DIL 230WT

/




the customer ta visit GM or O for the (B) trucks 1l Wa will rescive. Thank you

—_— MBACIOE —-

Fram: Bireriunt, Ganid [BG)

sant: Wadnasrtey, Octcber 24, 2002 11:43 AN
™= Melioyagh, Seok (S.M.)

Suljack POIZ3 Assistnce 7.0

Scok,

1 joft you & voice mall, but | wanted to sand you a note In cana you nead to forwerd il on to your team,

1 have a cuslomer al Walson Oniality Ford (6130 155 N. Jackson MS 39211, PRA 05965) that is setting a
P0123 on his 7.3L. P&S Director RJ Plzzalato Phone 601-356-NHH. Servica Menagar Keneyy Sirickiand.

He eets tha P23 code by jabhing the Accelerator Pedal down very vary quickly. Apparantly this is how he
drives. He aays that i will happan from a stop or whila accelerating for passing.

This customer works for a construction comparny that ja planning on purcihasing & Supar Duty tucks in the
next two months. Thie guy has mads & big deal out of this concem b the owner of the company and this may
influence his buying decision.

| tava drivan the vahicle mysell, and when driven ke a nommal human being drivea, & works perfectiy fina.
However, when driven abushvety it will not iespond o the AP.

| nead ko know what conditfons will set 2 P0123 coda for AP. Something like Dolka AP volts => X volla in X
milllsaconds saia cods is fine. 1 just nead the pammatsrs for tha cods to sel

Thanks for your hekp.

Reganis,

Dan Ebarhatt

Cusiomar Servica Enginaer

Miarkat aras C3 - Southam Misslssippl

Ford Customer Service Division - Mamphia Reglon
Phone: 301-753-0022

Emai dehefal @ford.com




o . | Pr—

From: MeDanegh, Boat (S.M.)

Sant Wadrasdey, October 24, 2007 1:08 PM
To: Eberhart, Darial {D.G )

Subject: fAE: PO123 Azslstance 730

" Dan- Bekow is input from FESD: | slsa forwandad o the ETC OBR Enginasr and Digssl
Cobbration Enpinesring asking for their input...Stay tunad. Thanks.

' |
Scet, -
My first thought Is that bacauass wa are talking niyout a drive by wire system, the PCM may sea the
spuiick W.O.T as a fault and drop APM to idle. Send thia to the pedal group.. 1dont s8e an issue hars i
,umnrmmnhm 1 will also monitor for additional simiar cases. L
—=Orighnal Megage—
From: Bieirimrt, Dunidd (D.G.)
Sent: Wexinaadyy, Ociiber 24, 2001 12:14 MM
Te McDoragh, Scot (SM.); Flehn, Mark [MA)
oG Paled, Sam (5.M.)
Subject: RE: PIEH keckianre 7.3
;
- . Have in tha truek_
CSON002 CQIS Indicator Summary 10/24/01 11:59:41
Rpt#: 11DGE02E NHL Ppt 0042001 Odom: 16429 M
Rwd: Fle: _Folder____  images: 0 Print SmywDisp DetaillPD):
VYohicle: 2001 FEEU4X4,GFI’|'!GABPIGKUF AFTNW21Fai Kt 0301/2001
Engne: 73L D Calb: 1F71950A Trans: 4H100 D  Axle:
Dwalerid: 05885 Watson Qualily Ford Phit; (601} 956-7000

State: Wisslssippl GRy:. Jackson Orig/Caliar: EDDIE GRIFFIN

Symptom: 6 11 5 00 DRVASL HES/STUMBLE ACCELERATION, OTHER-CODE NA
Addl Syme P0123 DEAD PEDAL St CCRGEPRC: _ Rwwt Dt

Fc  Caus. Comp: - Condifion Coda:

Hotinar: AAYOTTE Phone: 313 317-8348 Regn Cd: 23 Memphis - 23
Enginearing: Phona:, TAR:

Div Contact T Phone; Tiie Cde: T

REPAIR TECH STATES THAT WILL INTER 8ET A PO123 IF YOU HIT THE AP TO THE FLOOR
AS QUICK AS YOU CAN. TAKES ALOT OF TRIES TO GET THIS TO HAPPEN.
HAS REPLAGED AP TWICE. IS VERY HARD TO DUPLICATE

RECOMM ADWVISE TRY TD GET TO OGCUR ON ANCTHER UNIT. VERIFY GONGERN NOT HAPPEN|
NG DURING NOAMAL DRIVING

ADD-OR 02/04/2001 07-42PM DANIEL EBERHART(FSE) M33 - FZ80 - REG - MEMPHIS
INSPECTED VEHIGLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, PO123
BETS AND ENGINE DOES NCT REV. NORMAL CHARACTERISTIC. ADVISE NC FURTHER
REPAIRS NECESGARY. MUST STOMP PEDWAL TO FLOCR VERY VERY QUICKLY. |
COULD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TRAE ON CUSTONER VEHICLE AND STOCK UNIT.

. Cmnmww&nﬁu Managar have boan abla 1o get this 10 happen on various othee trucks. | {
1

PER-B44 29TTH



thaught il was normal bacause it was ﬁnﬂn&gmnpandimhandhmmmmm
acesloration. Am you supposed to ba able to jab it to the floor and have | rev up? | can't aven gat it to do it,
but Fve saen thae tach do it. Even if K I8 supposed to rav no malter wihat, | would still call it abuashve how this

guy is driving.

By the way, the AP assy has been replaced two times. Na change in operalion. Als, it dossn't seam to
happen on lip-in. You hava to |ab it quick to the floor and haoid it. The engine will ually rev a vew hundred

' Mecsage -
Prin: Mclxmagh, Soot (5.H
Sant: Wacnaodyy, Oclobar 24, 2501 10:53 AM
T Boeriant, Danlel (0.5.)7 Klein, Mak (MA
L= Fatel, Sam {SN.}
Sulject RE: P13 Acalstencs 731
Imparinnem High

Dan- | called beck and |eft 8 message en your Cell phane. | spaka with Mark Klein at the
Hothine amd he would fike you to coatact him at 1-830-826-4894 ee 313-317-3337
{Dieect). Whet is the Modal Year end vehicla Bulld data 77 Thiz vabicle mey hewe an ETC
Issua wo havs corrected for ZU01 MY . Alsa, wa hava an ETC Pedal issus on 28502 MY P-
13F's with wires cheffiag on the Stiock Tower normelly causing 1 velt input into 5 Yol
ciezuit and tapsting the Padel azzembly. Merk end his Tesm ers your hest for
tha Voltape/Dsita questions. Let me knerw that we hava resolutian an this. | don't went
the cugtomer to visik GM or DL for tha (B} trucks [ We will resalve. Thank you

—Ongnal Megage—

Frowu Ewrhart, Bonied {D.6.)

Saeln - Wacinasday, October 34, 211 11263 AM
T . MEMTagh, S0t {3..)

Babjuct: PO Amistance 7.3L

Erot,

. 1'%eft you a voica mall, bul | wanted i sand you & nots In case you need 4o forward It an 10 your team.

| have a customer at Waison Queality Ford {8130 IBE N. Jackson MS 33211, P&A 05985) that |= ssténg a
P23 on hiw 7.3 PES Director R Pizmiato Phone 601-956-7000. Service Manager Kanny Siricikdand.

Ha sais the P0123 code by jabbing the Accelerator Padal down vary very quickly. Abparantty this is how he
drives. He says that & wil happen froen a stop or while scceisrating for passing.




Tﬁunﬂnmarwkifaramtucﬂmmpmyﬂmthphnﬂngmwrdushgﬁ Super Daty tucke ke =
nd bwa monthes. This guy has made a g deal out of thia coneam 1o the canar of the campany and this may
Indkience hiz buying decision,

| have driven the vehicle mysaill, and whan driven ke & ramal human being drivas, it works perfectly fins.
Howevar, when driven abusively it will not reapond o the AP.

| peed to kvow what conditions will set a PO123 code for AP. Something llke Delta AP wvoits => X vaits In X
miMisaconds seis code la fine. | Juet naad the paramaters for the code 1o sat.

Thanhs for your halp.

Markat area C3 - Southem Mississlppi

Ford Customar Sendce Division - Mamphis Regicn
Phone: 501-753-3032

Emsk dabarha? @ford.com




From: Ebarhar, Daniel (D.G.)

Dant: Wadnesdny, Ccloba 24, 2001 12:14 PM

To: McDanagh, Scot (SM.)- Klain, Mark {M.A)

Cu; Patal, Sam (3.}

Subject: RE: P0123 Actictanca 7.6

Soat, Mark,

Here i3 the ruck,

L0002 CAIS Indficator Summary 10/24/01 11:58:41

—— 1 ﬂf 1
Rpte: 1I0GB028 NHL Rpt 08042001 QOdom: 15.429“

Pwad: Fe: _ Folders mnapas: O PHMt SmyDisp D _

Vehicle; 2001 F250 4X4 GHW CAB,PICKUP AFTHWZ1F91 - O /201
Engine: 7.3L D4  Calb; 1F71680A Trans 4A100 D Axia: : YES

Docler d: 06085 Watonn Quallly Fond Phi- (801) BEE-?DM

State: Misslasippi City: Jarison OrigiCallar: EDDIE GRIFFIN
Symptom: 8 11 5 00 DRVABL HESSTUMBLE ACCELERATION, OTHER-CODE NA
Al Symi: PO123 DEAD PEDAL 3t: CCRGEPRC: _ Rwvwd: Bit:

Fix: Caus. Comg: - Conditicn Code:

Heotlnar, MWTTE Phora: 31331?-9318Hmﬂd 23 Memgphis - 23
Phona:

Dtﬂmtanl: Phomac TrthG:hT

REPAIR TEGH STATES THAT WILL INTER 5ET A PD123 IF YOU HIT THE AP TC THE FLOOR
AS QIACK AE YOU GAN, TAXES ALOT OF TRIES TO GET THIS TG HAPPEN,
HAS RBPLACED AP TWICE. IS VEAY HARD TO DUPLICATE

RECCAMM ADVISE TRY TO GET TO OCCUR OM ANOTHER UNIT. VERIFY CONCERN NOT HAPPEM

NG DURING NORMAL DRIVING
ADD-ON 05/04/2001 OT:42PM DAMNIEL EBERHART(FSE} M35 - FGSO - HEA - MEMPHIS

INSPECTED VEHICLE, COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, PO123

SETS AND ENGINE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE NO FURTHER

REPAIRES NECESEBARY. MUST STOMP PEDAL TC FLOOR VERY YERY QUIGKLY. |

COULD NOT GET IT TO HARPPEN BUT THE TECH CAN DUPLICATE T ABDUT

HALF OF THE TIME ON CLUSTOMER YEHICLE AND STOUK LIMNET.

’.r-

Tha Denlsr Principsl and Sarvica Managsr have been able 10 gt thia o Rappan on varlous olher frucks. |
thought it wee normal becauss it wax simulating an opsn circuit and the PCM weg praventing unintsndad
acceleration. Are you supposad to be abla ko jab it to the floor and have It rev up? | can't even gat it to do
but f'va seen the tech doit. Even I It I3 supposed to rav no malter wiat, 1 would sl call It abusive how this
guy is driving.

By tho way, the AP aeey has been raplacad two imes. No change in Mmm,ﬂwmnh
happén an tip-in. You have to job it quick 0 tha floor und hold it. The angine wil usunlly rev & vew hundred
rpm. then drop 1o kie.

Regards,

Dan Ebarharnt

Cusiomer Senvice Enginesr
Markat area C3 - Scuhem Mississippi

Ford Gustomar Senvice Divislon - Memphis Reglon
Phone: S0H1-753-3032

Email: debsrhad Gford.com

-



— LA e 1 - - — -

o .

—Original Mesxage —-

Fromi: Mrinaagh, Smi {SM.}

Sani Wednestay, October 24, 2007 10553 AM
™ Ebarhart, Dandal {D.5.); 1en, Mark (M}
Co Pated, San {SHL)

Rubdact: RE: POLYS Assictnwe 73

Importartac High

Qan- | calied back and laft @ message on your Call phane. | spoke with Merk Kisin &t the
Hotling and he would kke you to eontact him =t 1-80D-825-4534 or 313-317-8337
{Direct). What is the Model Year and vehicle Build dete ?? This vehicle may have an ETG
issue we have corracted for 2001 KY . Also, we leve an ETG Padal lssue on 20802 MY P-
I31's with wiras chaffing on tha Sheck Tewer normally ceusing 12 valt ingut into 5 Volt
clrcult and inasting the Pedal assambly. Mark and his Team are yaur bast resoarca for
the Yoltaga/Dalta questions. Let me know that we have resniution on this. | don't want
the customer to vizit GM or DC for the (B) trucks ) We will resolva. Thank you

—Origirl Massage—
Fromm Phushyart, Danial (DG}
Sank: Wainexday, Ortober 24, 2000 1143 AM
T4 McDocagh, Saob {S.M.)
. Scljeck POLZ3 Aacitance 7 31
Scot,

I beft you a volca mak, but 1 wanted ko sand you a nole in case you nead ko ferwand it on o your tsam.

F hava a custornar et Watsaon Qualily Forg {8130 (65 N. Jacksoty M5 3821 1, PLA D5965) that is seiting a
P0123 on his 7.3L. P&S Director RJ Pizzalato Phona 809-858-7000. Servica Manager Kanny Strickland

He sats the PO123 coda by [abbing the Accalorator Padal down very very quickly. Apparanity this I how he
grivas. Ho says that it will happen from & siop or whife accelaraling for passing.

This cusliomer worke for & construction company that ks planting on purohasing § Super Duty trucks in tha
next two montha. This guy has made a big deal out of thie concem to the owner of the company and thls may
¥uance his buying dacision. '

| hava drivan the vehicle mysel, and when driven Ske a nomal haman beirg) drives, i works parfectly fine.
Hovever, when drivan abusively it will not reepond to the AP, :

InﬂmmﬁﬁhﬂmﬂﬂmaHIMlFﬁ_ﬂnﬁdﬂhﬂﬁ Bomsthing like Della AP volts = X volts In X
miEseconds sete code is fine. { Jusl nead tha paramates far the coda tn set.

Thanka for your help.
Regards,

Dan Bharhart




Ford Custormar Saervica Divislon - Mamphls Reglon
Phone: 801-753-3032
Emall: deberhaZ@fond.com




. i
From: McDonagh, Scot (ML)

Sant- Waodnesdey, October 24, 2001 11:63 AM

To: Ebarban, Baniel {D.G.); FKain, Mark (M.A)

[+~ Patel, Samn (5.N)

Subject: RE: PIr23 Assislance 7.0

importance: High

Den-| called herk and Yt @ messege on yaue Cetl phone. | spoke with Merk Klgin at the
Hotline end he weukl ks you to contact kim at 1-B00-826-4694 or 313-317-3337
(Diract). Whet is the Modal Ysar and vehicla Build date 77 This vehicla mey hava an ETC
issum we have corrected far 2001 MY . Also, wa hova an ETC Padel isswe an 2002 MY P-
[3l's with chaffing on the Shock Tower normelly causing 12 volt inpet infn 5 Volt
circult and toasting the Pedal assembily. Mark and his Team arg your bast resourcs for
the Voltage/Delta questians. Lot ma know thet we have rasoltion on this. | don't went
the customer ta visit BM or BC far the (6) trucks 8 Wa will resalva. Thenk you

—={riginal Mesags—

Froem Ewutent, Dand MG}

Eani- Wacinasrdyy, Ociwber 24, 2001 11:43 AM
| McOonagh, Soor (S.)

. Smizpuct= POETS Assistarye 7.9

8o,

1 ket you & volce mail, but | wanbed to aend you a ncts In case you nead to forward It on to your tean.

- 1 hawve a customer at 'Watson Cualty Ford {8130 155 N. Jackson MS 38211, PAA 05965) thot is astiing a
P23 on his 7.3L. P&S Director RJ Pizzaleto Phane 801-268-7000. Servica Manager Kenny Strickiand.

Ha sats the P0123 code by jabbing the Accelerator Pedal down very very quickly. Apparaniy this iz how he
derivan. Ha saya that k will happen from a stop or whila nccelaraling for pazaing.
WMrmfnraMMMMHMMpMBMrMmhM
rext two mafithe. This guy has made a big deal out of this concem to the owner of the company and this may
intisenca his buying decislon.

| hava dviven the vehicla my=elf, and whan driven lks a nommel human baing drivas, & worke perfeotly fine.
However, when driven abusivily R will nol mspond to the AP

I nead to kncw what conditions wl ast & PO123 code for AP. Bomething &ke Dolts AP volts == X volf= In X
milkseconds ot cods is fine. | just nead the paramaters for the cade to set.

Thanks for your halp.

Regards,
Oan Ebarhan




. Customer Sarvice Enginees
Markat area ©3 - Scuthvem Migsies|ppi
Ford Customer Sevvica Division - Memphis Reglon
Phone: 901-753-3032
Emall: deberhal@ford.com




. L W i

" From: Ehertwart, Danio! {D.G.)
Sent: Wadnesday, Octaber 24, 2001 117:43 AM
Ta: McDonagh, Scrat {5.M.)
Subject: PO123 Assistance 735
Seod,

1 Sall you a voice mail, but | wanted o send you & note In casa you naed ko Forwand it on ko yotsr téam.

| have a customar at Watson Quality Ford (8130 155 N. Jackson MS 39211, PAA 05965) that Is selting a
PO123 on his 7.3L. PAS Direckor AJ Plzzalato Phono 601-856-7000. Senrvce Maraget ¥enmy Siriekland.

He sats the PO1Z3 code by jabbing the Accelerzior Padal down very very quickly. Apparantty this i how he
- diives. He saya that it will happen from a stop or whila accelarating for passing.

This customer works for 8 construction company that is planning on purchesing 8 Super Duly thacks in the
naxt two monthe. Thia guy has made a big deal out of Fis conoem to the owner of the company and this may
Influence his buying dedision.

| have driven the vahicte mysell, and when driven Bke a normal human belng drivss, it works pecfectty fine.
However, when driven abusively It will not reapond % tha AP:

| nead 0 know what condiions will et a PO123 cods for AP, Somathing fke Delta AP volls == X volts In X
millisecontds seis coda in fna. | |ust nead tha paramatars for tha code to set.

Thanks for your haip.

seleaippi ] ]
Ford Customer Senvice Divislon - Memphis Ragicn
Phohe: 901-753-3032
Emalkt deberha2@ford.com




From- Sitanpaa, Don [deHanpaaifvwmco.com)
Sant: Frictay, Augosi 03, 2001 1:38 FM

Ta: ‘smcdonagiiford.com®

Ce: Wiers, Jarry, Pyla, Kan

Subject: F: ETC Padal improvements

r_s'cntl:, I gant infa bto Grag Wesk re. the robustnesa improvamente oo Jul 20th,
ag well as deplgn changem baeing retuested by PD. The changes to the pedal
lever arm {required to implement not only & pon-articulating pedal pad. but
reciuced foot rotation, am well] arm moving along well. There will be no opu
affpct for thosa, only teoling. The kooling for the sensor chaoges you are |
asking about has baen kicked off and ouxr firet senpor bouaing and cover Il
asmplen are experted in B weeka. We are aiming 4o getr the pedal pad changes | '
inta KTIPF by Decenber, and if ne unexpected iesue arise w.r.t. the senpor i
chatges, thogs parts should be into KIP #arly next year, if pot scomer. I 1

't know if there will be any plece oost increase. ({The asnacr changea
Lre actually a pull-zhbead of changes we planned for 2003 XKY.|

 Regarda,

Den Sillanpaa

Product Engineer, Williams Controls Technology Center
phone: {941} 351-91318, extension 31

fas: (941} 351-3829 '

e-mall :daillanpaag@unco .oom

~~~~~ Original Hnnnagﬂ——---

From: Miers, Jerry

Sent: Friday, Auguat 03, 200 1:09 PM

To: 'NchDcnagh, 9cot (5.M.7'; Pyle, Hen; Sillanpaz, Don
Co: Chrincensean, Jeff [J.8.); Weat, Gregory {G.5. :.
Subhject: RE; ETC Pexial Inprmmnt;s

Coar has not been developed or discuseed at chis poink.

5t11l looking at feasibility. Deslgn is complete. protobyping
1a an the board next:

-==--Origiral Hegnage----- _

From: McDonagh, Scot (5.M.) [mailto:smodonag@ford.com)
Bent: Friday, Anguet 03, 2001 11:47 M

To: Miers, Jerry; Pyle, Xen; Zillanpaa, Don

Co: Chriatepsen, Jeff [T.3.); Weat, Gregory (G.2.]
Buhjact: RE: ETC Pedal Improvements

Jerry- -Hbhat about costfepu ?? Have yoo discussed with Jeff and Greg 77

Sont G.

0/8500% F-Saries/Bxcursion
Powertrair Quality Leader
Phone- (213)337-8091

Pager- (313} 796-9653

Fax- [313) 248-58333

mailta: smodonagREord . com




----- Original Meszage-----

From: Miera, Jexry [mailto: jmiers@vmes.com)

Sent: Thuraday, August 02, 2001 1D:82 AN

Ta: ‘McDonagh, Scot (£.M.)"; Pyle, Ken; Sillanpaa, Don
¢r: Chriptenmen, JefE (J.8.); Wesh, Gregoezry (3.3.)
Subjeck: RE; ETC Pedal Improvementa

We are louking inte it,

tha major portion of the timing ia
in the tocl-up. We should be able to
rexduoe Lhat.

————— Uriginal Mesaagm-----

From: McDonagh, Scot (B.M.,} [mailbo:smedonag@ford. oom)
Sent: Thurodsy, Auquet 02, 2001 2:315 AM

To: Miers, Jerry; Pyle, Ken; Eillanpas, Don

Co: Chrigtensen, Jdaff (J.5.); Aest, Gregory (G.S5.)
Subject: REE; ETC Pedal Improvemants

Thanks Jerry- ¥ou ar: NOT on today's OET agenda. I'm just following up on
our sariier agresoment. Ia thars amyway we can reduce the {20) week project
complet lon date 77

Greg/Teff- Any imput 77

Seor &. MeDonagh

a/B500% F-Serlen/Bxcurmian
Powertrain Quality Leadsr
Fhotie- (313)137-8091
Pager-(313) 796-9651
Fax-(313)248-9311
mailte:gncdonag@ford, com

----- Original Mesaage-—---

From: Miera, Jerry [malilto:jmlserasgemco. cot]

Sent: Thuraday, Panpast 03, 2001 9:22 AM

To: 'MeDonagh, Scok (E.M.)'; Pyla, Kan; Sillacpaa, Don
Ce: Chrietensan, Jeff (J.5.); Hest, Gragqory (G.5.)
Bubject: RE: EIC Pedal Isprovenenis

Scot, are we on the agenda for today.

Ho coat has besn determined however

tining has been suppliexr to My, Chriastensesn

and Mr. Weat. Prgject completion timing im

20 wask amvl wa mre alraady a day or twoe ahsad of
aAchadule.

----Original Mamsage----- .
From: MchDonagh, Beot [B.M.) [meilto;:smecdonagiford. com)
Hent: Thuraday, Auguat $2, 2001 9:17 AM
To: Miexsa, Jerry; Prle, Hen; Sillanpaz, Don
Cc: Christensen, Jeff (J.8.); Weat, Gregory (G.5.)
Subject: BETC Pedal Improvements
Inportance: High




——— = e +

Geantleman- Do you have depian change coet & biming oY Pedal Robustineas

inprovemante 77
Pleage advise. Thank you.

Ecot G. HeDonagh

0/8sc0E P-Serlea/Excuraion
Fowartrain Dmality Leader
FPhome- (3113337 -5091

Pager- (313] 7949663

Fax- (313)|248-5333%

mailto: amcdonag#ford . com




A — __ i

From: Hrernar, Michosl (M.T.)

Sk Monday, March 10, 2003 6232 AM

To! Franz, Katharine (ICA ) Mazreis, Gary {G.R}

Ce: Wel, Grepary (O 2.); hhﬂnnmh MIEM}:&M Phisp [P.R.}; Liposky, Lewrence {L.J.)
Sublect: FW: Emerging Warmanty Izeue Slides for e Q8 Deck

Accelamtor pedals fall under PTSE, nof the Diesel OB. The PTQRT will follow this ane. Greg West
foompanent Enginear) is mvestigaing {retumed parts and daims/repair hlskordes).

The |CP fssue and cafibrationa prior to R13 are Riely contributing to padal replacesments.

The company that bullds and delfvers the best producis winst

Miko Kramer

Suparvizor, Super Buty/Excursion/E-Saries. FTQRT B OPD PT PMT {non-MCR)
Six Sigma Black Bell

Prenafu:  (313) Bg4-5003

Pap. (31332000802 (betp): <liig:iapd ceerls

Ernai mmxmm

—-Orighal Mesxage— -

From: Guys, Phillp {PR.}

Fomt= Moy, March 10, 2003 &£:12 AW

T: Kicunar, Hichaal (MUY}

Saedexchs PN Em—ging Warranty Herus Side for the 08 Dwck

can you lend any insight to i ? § have no informatian that 61 pedals have any Aekd issuas??

Fraemu

[ , March 09, 2003 B:35 AM

T Ahaie, Rctert (013 Figursid, Pairick (PM.); Mazoils, Gary (G50 Sefeghess, Tom [TA); Liposky, Lavmene [L1.)
= Fronz, Kathevine (K-A.); Guys, Philp [F.E)

Subject: F: Enverging Wivrinty Tovus e for the F Dack,

Bob/Larry,

Thia is a pending disesier. We need to get em action in place this week th understand if the 8.0L design |s
dean and does not Fave the issues the pravious design had (or any new issuas!). If this is rue we nead i
understand what ihe doales did to comect the problem.  The issue in my mind is The customer came In for an
insue, the padal was replaced. I the customer concem went awsy then | do not accept the THL.

Fat Figurskl, please follow up as well.

Boh Abar, | woukd fke & detalled follow up review the next fme: thia team is in the Wecneaday Quarierback
Tollce up: meeting, which will be this Wednesday or Next Wednesday.

Tom, plaasa iat Pat and Bob knaw whal Wednesday they are up k¥ revew.




Brian Wolfe “
Linechr - CANY :

L Aanorica L neinoering
Fncee 1 5.8-54. 5T

—=—Uirigi] Mgl —

Prom: Glalegherm, ot (TA)

Sarrts Sakuriey, March 08, 5003 7:49 AM

Tor Wclfe, Drian (BC)

Suljects RE: Evwpig Warranty looie Slder: for tha 038 Deck

Brian - Hare is tha initlal work. that the Accelarator Control Team is doing to resolve the dissel padal concem.

ETX; f 5.00 Diesed
Thay are in the Define phase. This one is green.

Tha balance are in Gait's courd. | heves not receivad her input. | appraciate your nobs o her. Thanka.

Diane Ghetyghon

Manggar, Powartraln Atiribastes, Siandards, and AFY Cakbration
GCE-CAPE, FPC-A, MD #3, Office 1AE12

Phone: 313-31-74780

FAX: 313-82-18020

TGIELEGHEomd.cam

w=—Original MAnaps—

Froaw Wolfe, Brian (ALC}

Sarh Sahsday, Harrh 08, 2003 7208 AM

To: ' Ghilaghiim, Talt (T.A)

Sabject RE: Emerging TWarnanty Tosie Sikdes Fur the OB Osck

Thanks Tom, wil | get the 6 paneis for all Emerging lasuas?

Brian Wolfe
Elrecior - LAFA
mrrils American | nalnesrine
Eiwpe HF-N4-2F N

Prom: Gislagham, Tom (FA)

Sant Friday, March §7, 2000 5:17 PH

T Wicla, Brian {B.C)

Suljeck P Breevping: Woerendy Tssue Sides Jor the Q8 Deck

Brian - Here |3 the presentasion for the PT As-Instalied part. Wa stif nesd the Drivaling roadmap and
hapefully we wil be abla to ciosa mora amarging concams. Status attached. << Flle: QB PT As Instafed
031103.0pt >= -

e

Manager, Powertraln Attribubes, Standards, and AFV Cathration
GCE-CAPE, FPC-A, MD ¥3, Gifice 1AE12

Phong: 5313-31-74798

FAX: 313-82-18020



TGIELEGH@ford.com ' m

——riginal MesEwge—-—
Fiom: Shinp, Taim {T.L)
Sk Frickey. March 07, 2003 11:13 AM
n: Bheorr, Mack (MLRL)
Gleleghem, Tom {TA)
nﬂm Emargang Warranty [sgue Shdos: for e QB Bk
Mark,

| kaven't poiten aff of the Informatian yet for the deck, but | am sending you what | have now so you can start
et it

The first skde is 3 one page stammary of Emerging |3sues:
<% Flie: Sumenary of Emerging lssuss.ppt >>

Balow Is the currant stetus of the beck-up shides:

275378 - Purge Vaive Control Asg'y - B Paned from John Polasek is attached. This [ssus in otil being inacked
as open and |s going to the NAQPAM Explorar Red Emerging fesuas Meating.

«« Fla: draft Fual OB Precentation 31103amg.ppt >

29BBET - Alleged Driveshaft Vibmtion - Gall Sherard to provide 6 Parsal over weekend

2DEB71 - ABaged Driveshalt Vikvation - Gad Sherard to provide 6 Panel over waakend

319366 - Replacing Rear Axe - Gall Sherand ko provide & Penel gver weekend

327084 - Raplacs Front 4x4¢ Hubs - Gail Shecant to provide 6 Panel over weakend'

128534 - Accelerator Pedal & Sansor - Lamy Liposky to provide 6 Panel by COB tonight.

1 'will stop hrﬂ‘nénﬂmmﬂ‘rauﬂandmdhmdwaddlﬂmnlﬂ Fanels that 1 get

Let me know K you need anything else. | am laaving the offica for a few hours. | should be back around 3:30
pm.

Terri Shipp

Ford Motor Company

PIT Attribuies and Standandy Departiment
MAE /T Campaign Prevantion S i
{Phone) 313-33-73831 f {Fax) 313-62-16020
(Pager) 313-755-1878

&hﬂ 1AF12, MD #3, FPC-A




From: Guys, Phip (P.R.}
Sent Friday, January 17, 2003 8:33 AM

To: Willlame Jr., James (P}

Sublect: RE: Using Adjusteble Accel Pedat In Lieu of Fixed pedal to support producion requiramennts

W=t Gregory (5.5 Liposiy, Lverencer (1.1.); Jockson, Lewresce (LY. Chariand, Mex {A 1)
Reed ., B (W.P.); Word, Kan (KA

Lishng Autjcoctntle Acrel Pecial i Liecy of Fesd peedal bo support peoaduciion requinemants.

hﬂveupdﬂtﬂdﬂ&dﬂumbar.hﬂdﬂmﬂtu aflow KTF to rse the adjustabie padal in lleu of eth fixed
pedal to meet production requinements until Wilkems Controls get their first un rejection back to an
annaptahlalwal Pleasa approva the aledt and ba prepared o give production a copy. Excursion and
Teim departments must manually un the adjustable pedal to the fited padal position after
\_I’rﬂallnﬂnn ke they dd when we started 6.0 production on 11/18/02.




From: Guys, Prilip (PR}
Sort: Friday. January 17, 2003 8:33 AM

To: WiEams Jr., James {J.F.}
Subjact: RE: Using Adjustebie Acxel Padal in ey of Flead pedsl to suppart producion requirements

| have updated alort number A 1454213 to ellow KTP to use the adlustabls pedal in Beu of ath fhed

pedal to mest production raquiraments untll Williams Controls get thair first run rejaction back to an

. 1 acceptable leval. Please approve 1he alert and ba preparad to give production a copy. Excursion and
Suparduty Trim depariments must manually run the adpstable pedsl to tha fxed pedsl position after
ﬁmllaﬁm fike they did when we started 8.0L production on 11/1802.

"




T

From: | Waet, Gragory (3.5
Sent: Tuasday, Auguet 08, 2002 11:12 AM
Tn: McDonagh, Sca {S.0.); Fiymn, Pat {([.#.); Wiliams, Brent (B.A Y Kamer, Michaa! (M.T .}

RE: 2002 MY Supor Thaty / Excurslon 23CZ 8F338 TELEFLEX PEDAL WARAANT Y CLANS

Does EOL test report Indicate an aciual Vref to the pedal? If not | don't know bow any of that daia help TF)\'.

TFX la now doing a calyration study (KTP EOL vs Kendalville EOL) almilar fo what Willlama did & year ago,

thia data will go ina Kendaivile guard band .
LTFKmsmamﬂmmmm:htaand a recammendation of the guard band they will Implement.

—MH-"

| Meflonagh, Scot {5.M.]

o Twesday, August 06, H01 9S8

T Fivtwt, St (17,); WA, Bres (LA }; Wht, Grogery (G.S.); Kramer, Mihael (M.
Subject: V= 2002 RY Super Owly 7 Encivsion 2302 SFE3G TELEFLES, PEDAL WARRARTY CLAIMS
Grag/Mike- Please advis# KTP Elctrical PVYT on enclosad quosilons. Thanks,
Seot G. MeDonagh

Super-Duty/Excurgion

Fowwrtrain Qeality Leader
Fhone-(313)337-8091
Pager- (734} 670-8741
Fax-{313}621-0083

m-Nail rsmodonagdford. oom

-mg‘run—p-—
Py, Pat {1P.)
s-h mmm,mmm
T mw{u),mm{u}
oo MDoogh, 5mi (M) :
Sulject: FE: 2002 WY Super Duty /| Bxcursion 2307 9RE36 TELEMLEK PEDAL WARRANTY CLARMS
Scott;

ECL fast data evadable for only about the kaet 3 wesks,
Have o 36t up a special databass lcad with the FACTS people for 8 specific month ko gat older data.

What would thaey do with an EOL test report?

I've attached one from last week with & faulk for aceel padal idle hi (rot on OBD test - special FOL. msl) as an
axample.

Carnot find any DBD faults an AP gt EOL for the tast faw daye.

<« Fila: EA1845PAPH bt »>

Teleflax knowa thay hadnﬂﬁ:mﬂnnpnbhmamphmnnﬂnagu De they 886 a change in warmnty in that
tima frama?

Pat Fiynn 502429-2338 piyin8ord.com  Keetucky Trxk Text Page 502-342-3062 FAX 502-429-2041

=L irigionl Maso-—

o Mitohell, Yicky [V

] Teslay, cst 08, 2002 510 AN

T Hpnktﬂ,g.];lﬁ.q.lut[l.ﬁ.}

L — sicDosagh, St (5ML)

L FeE: 2ANL2 MY Super Duly [ Escursion 2303 9P TELEFLEY. FEDANL WAELANTY CLARNS

1




Plaazs note revieed DTG Summary Raport for your information amnd use:
<< Filo: Reviaed PEDAL DTC Summaty Aepord.xls >

~{rigial Messne—--

Frem: Wccnagh, Soof (5.4

Sanh Tuesday, August 0F, 2003 7:35 AM

™ - Mikriwll, Vicky (V); Fiynn, et {1P.); Willams, Brawt {B.A.)

[+ Krasmaw, Micrsaet {MCT.); Vet Gragory {G.5.); Liposky, Lavwrenoe (L1}

Rainpacks RE: 2000 MY Supar Duty J Beursion Z3CT 3R536 TELEFLEX PEDAL WARRLANTYY L1 ATME.
Thanks Vicky-

Pat/Brent- Who at KTP could pull End-of-Line test data for tha enclosed VIN'S 77 Toleflex
Engineering requested this at yesterdays mesting. Pleass advise. Thanks.

<< Fle: PEDALMS >

Scot G. McDanagh
Supar-Duty/Excuraion
Powsrtrnin Quality Leadsr
Phone— (313)337=-8091
Pager- {T34)670-5743
Fax-{311}621-50083

E-Hall 1 smcdonaghford.onm

—— CHigina Message——

Fram: Mihel, Vicky (V.B.}

ot Mondery, hoget 05, 2002 3:35 FM

Ta: McDonagh, Scot {S.M.); W, Gmgary (G.5); Liposy, [awrance {L1.)

[ . Keanet, Michasl (LT}

Subgects 205 WY S [uaty f Eroursion 2307 SO TELFTLEY, PELMAL WARRANTY CLARS

Please note the attached Ble which contring 2002 Teleflax waranty “claims” and pareto's for your analysls
ard raview. Any quastions or conceima may ba addressed to VWTCHEL or MKHAMER!T.

== Fila: PEDAL 1% >




From: Bat, David (D)

Sment: Waednesday, Apil 24, 2002 10:36 AM
Te: Clary, Brian {B.3.)

Subject: RE: P13t Dala

Brian,

liss 0326 amib_ad and _adjt have the kay cn angine off followed by the key on angawe mun in the same fie

Let me know how | can help. Wauld it be bast if ) sret you i your desk at soma poind? | do not know of any
raasch that | need 1o be golng ta PCC today, but if | zannot Balk you through it, | may need i,

ihanks.

David Beld

NGD Ceiibredion

Phone: {313} 390-3728; Emaik dbell32 €onLcom
Fax: (313337-1712 Pape: (312189131706

—Oyipriad Messnge--—

From: Chry, Bdan{B.5.)

Bant Wadnasziay, Apd 24, 2002 5-17 AM
Tes Bedl, Cead (D2.)

Subdact: RE: PL2} Data

- | aleo may noad some help with tha dala itsetf. The graphs ihat | gat fram the dats are kind ol confusing and |

am having some frouble trying o mash the refum data with the iNector retums.,

y -,
Accelaratar Conirols DER
PDC 1H-Fed

MD 771

phaneg; 313-248-1940
pagar: 313-793-5008
belary 8 ford.com

~—-Oriinaf Mesiroge——
Fram: Bl Doyt (00.1)

Seplk: Wienesday, Apel 4, 2002 307 M
T Llary, Brin {B5.)

Subgjack: RE: F131 Duta

I thought | =and you all the runs. Do you know which ones are miszing? | will Yook, just et me know which you
are misaing.

tharks,

David Bell

NGD Calhration

Phone: {313; 380-3728; Emall dbeld@tord enm
Fex: (313)337-1712 Page: (313)813-1706

~—=Cxiginal Mexage--—-—-
Fresa: Clay, Beimn (B5)




et me know  you have problerns with any of this data. | think the eitachad apreadaheet should idantify whal
the points are, cthvarwisa, use tha associated time to align with: the data you have. Let e know if you have
any problems, and | can probebly see how my programs woek for -you,

thamks,

David Bell

NGD Callbration .

Phone: (313) 390-3728; Emal: dbell32 @ord_com
Fax: (313}337-1712 Pags: (313)B13-1706

<< Flla: fmvss.ds »= <« File: FMV551.2ip »> <« File: FMVSS52_zip >>

From: Cary, Brian {B.5.)

Sank Ponday, Apdl 04, 2002 2:38 PM
T Sell, Datdd (D.2.)

LT P13l O

Dave,

Will you be abla to send tha data that you fook with me on the Diesst engine for Greg West. Lt me know.
Thanke.

Bedan

Acoalerstor Controts D&R
PDC 1HF88

MD 271

phane: 313-248-1940

- pager: 313-793-8008
belary@ford.com




