EA04-006
FORD
-5/13/2005
ATTACHMENT J
BOOK 8 OF 11
PART 3 OF 4




From:; Kramer, M (M.T.)

Bant: Tuenday, Novernber 19, 2002 338 AM

Toc Guyz, Phlig (PR}, Wesl, Gregory (G.5.]; Lipasicy, Lawranca (L.} McDonagh, Scot (3M.)
Subject P¥: Texh Review Requesl

nio.

mmmnmmmmmmm

2002/03 F-Super[u}r & Excursion m accelarator padal
Dgts: Decombaer 5, 2002
Thna: 10:00 =145 2m
Phone requestsd
Buppliar involvamant: yes
kvitees: Oshoma, WHllam (W_HL); Guys, Philp (P.R.); Beck, Mike (M.C.); Kramar, Michea! (M.T.;; Wast,
Gmegory (G.5.}; Lipoaky, Lawranca {LJ_5; McDanagh, Seot [S5.M.)
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EONE Theh T

From: Mers, Jaivy [miersgPWMGCO.corm)

Bant: Thursdsy, Saptember 13, 2001 2:08 PM

Ta: ‘Wichonagh, Scol {S.M.); Jackson, Lawnenca (L.W.); Pyle, Ken; Sikanpea, Don
[P H Christansen, Jefl {1.3.); Pate!, 3am [3.M.): Wast, Gregory [((1.9.)

Sub]ect: RE: Wikauns Conbrok

Wa have racaived the unit. The unics is heing
analyzed at the present btime. Rarly diagnoscics
irdieatad fc ip not relates to the low voltage
imsue. Will provide a preliminary 8d by 09714/701.

----- Orlginal Mesmage----—-

Prom: McDonhagh, Soot (8.M.) [mailto:smodonag@fornd.com]

Sent: Thuraday, Heptember 13, 2001 12:03 PM

To: Jackson, Lawrence [(L.R.); Mliers, Jarry; Pyles, Ken; Sillanpaa, Don
Cc: Christemeen, Jaff (J.8.); Patel, Sam (E_H.}; West, Gragory ((2.5.}
Subject: RE: Williama Contral

Ho problem- .J'eff-and I are fimiliar with the issues.

Williaps Combtrol- FYI for next weak's ORT. Pleape advise 1F additional
informarion ia needed.

Thenk you,
» -----Origiaal Message-----
= From: Jackaon, Lawrence [(L.H.)

» Benkt:  Thureday, Septembar 13, 21001 11:43 AN
» To: McDonagh, Scab (B.M.)

= fc: Christensan, Jeff {J.5.)

» Bublect: Williams Comtrol

=

= Scot,; please add Williema Control ko the ORT om 8720701, They should be
prepared to addresa the failure of merd: 0259590, mfg. dkd. §/25/¢1. Fleaage
adviae in the syent you peed sy agaistance with this issue.




From: m Don [dsilanpaag@wmco.can]
Sant: Thursdey, Septembor 2T, 2001 3:42 PMd
Ta: 'HuDumm Scot (M)

Subjack: RE: WiKams Coniral ETC laatks

Scob, can you get me a littles mora dekall about your tiate, and the one Mark
Kleir sent? Are the ieguges with no AP reaponse ralative the Williams
Controls pedals? If ao, we havenh't oeen anything come back other than the
one lapt waok with the bad comnestivity on the awitch track. T think that
wag & 2002 truck.

Inyway, we= also have not recaived any "deconstructed® pedal asmemblies, i.e.
gervice techniclans taking the sansors apart to look ak bad "switches.® The
swirch ciremit is depigned for 12¥, as it has been since we started
prectuction. He also pasged over voltage teating last year dorimeg PY..

----- Criginal Meagage-----

From: McDopagh, Seot {5.¥.) [mailto:smcdonagiford.coul

Sent: Thuraday, September 27, 2001 12:38 PM

To: Klein, Mark {M_A.); Chrigtensen, Jeff {(J.8.)) Miera, Jerry;
S8illanpaa, Don; Pyle, Ken; Williama, Brent (B.A.)

Coc: Patel, Sam (5.¥.}

Subject: Williagme Conkrol EIC Issues

Gentlrman- Please review the encloped cocomentd from Mark Klaln at the Diesel
Hotlinms and provide feedback. Mark may he giving ua spomm ipsight op oux
recant ETC Pmdal failuraes.

Thark you,

# ~=----Original Medaage-----

From: Klein, Mark (M.A.|

Sent: Thuraday, Septembsar 27, 2001 12:31 PM
Toi McDonagh, Scot {3.M.)

Sukject: RE: Hotline Input

Vv yw u Yy

Scok,

> {n ot concerns wich Che 2002 no AP reaponde we have found that the
Idle Validation paxt of the awitchk 1s burning out and we have had 2
different dealara that have repalred these concerna by installing a new
padal and insrkaad of the 12v charuving ayptsm voltage going ce the Idle
Validation part of the switch they insetall the 5v vahicle reference and they
are filne end releaged tc the customers. Both of these vehicle with the 13v
at the Idle Validaticn awitch would repeatedly have the awibch go open as
waon as they btry to vancel the wehicle.

> In the new Idie validation pwitch made to be a 13v swiktch or & S5v
swikch ?7 We have noticed that the pom will pea aa low ap 3.5v and lst che
vehicle accelarate.

= The dealerg have atated that if chey bake the switch aparxt they can
Bee were 1t is burned out.

.

-

-




1 1
From: Miors, Jory {|mions 8WMCD.COM]
Bonl: Tuseday, July 24, 2001 3:00 FM
Toe Christansan, Jaif {J.5.)
Bubject; Robustness Changea (Ultrasonic Walkding Timing)

Jaff,

I baliava thera may hava heosn sowe ocomfugion

in the dirsction and commnication of the cost and timing
af the above change, we are going to attempt to Lie this

to another runniung chatge of padal efforte and pad. Thia

wag unm:nicated to Greg Weat v.i.a ouxr aalas oft‘;ca

The ciming is& milahla et the cost bhas not hmm detarminad ppacifically
related tp thi= change ak this time.
I will report on the as acon asa it la availahle,

Overall Timing iz 20 weeka
Datails:

Deoign Completion lwk

Tooling 9 wka

Frotoctypa Seneor Build 1 wk
Frotobype Pedal hssy Build lwk
Full W/PV Tasting L wka

Fpap 1wk

If thare ara any quasticn please call $41-727-55%6 axt 1




Shigp, Tord (T.L.) _ _ ‘ _
PFram:; Liposky, Lawrence {L.J.)

Sant: Huﬁw, m 2003 7:11 PM

Tee Ehlnﬂ.

Subject: ‘fnumrwasnutmm -FSA 03809 hae almady had s leiter send oul and 15 in the
dlﬂrﬂlhlﬂ "

Link does not give me accese. 1l check my pager. i shoukd be fine,

Phope 24-817248

Pager T96-0049

—Cxigval Mesage—

From: Shipo, Tené (TL)

Suulz Morwdery, March: 10, 2073 ;32 MY

[ kiposky, Lwrengy

= Wt Gragory (G5}

Bubjest: YU DADE W Ot meriing - FEA COBTY ham ey Sad s latier sant o and | in the dealer dits base.

You pager was not working - FSA (3803 has sirmady had its ittar seat cut and is In the decler date hase.
Sea; hitp:izardce.tao. ford cominsconient’USENM/ROIEII1.HTM

Terri Shipp

Ford Motor Compearyy

PIT Attributes and Standardas Dupartmant
NAE BT Campmign Prawention Speciaiial
{Phone) 313-33-T3831 / (Fax) 313-82-16020
{Pages) 313.785-1878

cuhu 1AF 12. MD #3, FPG-A




L

From:

Sam: Tussday, Ootaber 30, 2007 37 AM
T

L+

Bwhinct:

Eaftusi, Paut {P.A)

'Richand Plak [E-mail)

Ebacwrt, Danied (D. G.kmh.ﬁmw F.)
RE: PO123 Aszisiancs 7,

Rich, can you answr the 7.90 disss P01 23 quaation below (or send it o someone who can). | den't knaw the
detada of the strategy ke you do, but # sounds #ke a repeatable problam.

Thanksl

Pacd Bablusie

Dingugslly Syyieey Begt {E378), H80 Plasning
Cowrs B Acbeieneia] POwesrimley Esiglitdoorieg]

MOEE By Mall Drop 25

E213) 32280604 ollon, (317) 3235747 Imx
sk phabivalion).com

Ford Motor Company

—Drighnal Meesage— C

Fraag: Arwatangelo, Yeee (V.F.)

Sond: Fridey, October 25, 2001 12:27 PM
Tos Bivuie. Pad (P4 )

F therhrt, Dardel {0.5.)

Subginct: AE= PC123 Amisiance 7.3

Can you tell me what sets & P0123 on a 2001 731 . Fnsad ko know the condiions requinad to sat tha code.




@ - Eolow iz input From FESD: | ssn Farwerdad tn the ETC DSR Enginear and Diasal
Calfration Engineering asking for their imput.... Stay tuned. Thanks.

Scat, -

y first thought iz that becsuse we are talking about o driva by wirs system, the PCM may ses the
quick W.O.T as a fault and drop FFM io dle. Sond this to the pedal group.. | don’t sas sn Insus hers
other than abuss.  |'wil] alzo monitor for sdditfonal similar cassa.

—Crigiral Mamage—

] Eberhixt, Banal {1 G.)

Samt: Wednactay, Dctobar 24, 2001 12-04 P
T McConagh, 5ok {S ML) Kein, Mark (MA)
(] Pated, Samn (S.N)

bt AE: P02 Aonsknoe 7,30

csQipne CQIS Indicator Summary 1024401 11:58:41

e . .

Rpti: 1IDGE0ZE NHL . Rpt 0042001 Odom: 18420 M
Fwwct Flle: _Folder___ images: 0 Print SmiyDisp -
Vehide: 2001 F250 4X4,GAW GABPICKUP  aFTNWZ1FD1 Bid: 03401720071
Engne: 7.0L DI Calb; {F71380A Trane: 4R1000D  Aode: AC;YES

Dealor Id: 05665  Wataon Qualtly Fard Phi: (B01) 366-7000

State: Misslssippi City: Jackaon Qrig/Caller: EDDIE QRIFFRN

Symptont § 11 500 DRVABLHESSTUMBLE ACCELERATION,OTHER-CODE NA
Add Sym; PD123 DEAD PEDAL, 8 CCROFPRAC: _ Rvwk DE

1ol 1

P Caus, Comp: ~  Condition Code:
Hotiner:  AAYOTTE Phana: 313 317-8342 Regn Cd: 23 Memphis - 23
Enginesaring: Phone: TAR:

Cir Condnct; Phane; Tie Cde: T

AEPAIR TECH STATES THAT WILL INTER SET A P23 IF YOU HIT THE AP TO THE FLOOR
AS QUICK AS YOU GAN. TAKES ALOT OF TRIES TO GET THIS TO HAFPPEN.,
HAS REPLACED AP TWICE. I8 VERY HARD TO DUPLICATE

RECOMM ADVISE TRY TO QET TD OCCUR ON ANOTHER UNIT. VERIFY CONCERN NOT HAPPEN
NG DURING NORMAL DRIVING

ADD-ON 09/04/2001 07:42FM DANIEL EBERHART(FSE) MSS - FGSD - REQ - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, P01i23
SETS AND ENGINE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE NO FURTHER
REPAIRS NECESSARY. MUST STOMP PEDAL TO FLOOR VERY VERY QUICKLY. |
GOULD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE [T ABQUT
HAI.FEFTHEMCHMEHUE-IELEANDETUGKUN!T

ThuEIﬂlarPri‘nhdurn:lMhhnuwmmthhgmmnmmmuﬂwhmk&I

thought R was nonnal bacauss it was simulaling an open circuit and the PCM was graventing unintended
accolaraion. Mymwuhﬂﬂﬂnmmtmmmmmﬂrtrww?lm'umguliﬂndu!,'
htﬂhnmﬂutnﬁdult Evmﬁﬂlsu.wnwdtummmaﬂlrﬂnumﬂﬁlmlnnhummw :
guy |3 driving 1

-
By the way, the AP asay has been replaced two imes. No change in operation. Also, it doeart seem io
. ... heppen on fp-n. You have 1o jab it quick ko the floor and hold it The engine wil usually rev a vew hundrsd

2




NT
s endcp ot R

Frbem
Tani= m:’ammam
Tex mmﬂmt Mheiry, Mark (MLAY
L+ Patd, 52 (5.0.)

Hublari RE! N2 Acxiatarys 731

Den- | callad back and left a message on your Call phens. | spake with Mark Klein at the
Hatline and ke would ke you o conteet him at 1-800-878-4694 or 313-317-9337
(Direct). What iz the Mode! Year and vehicke Bulld dete 77 This velticle may keve an EIC
lsgua we have carryctad for ZIDI MY . Also, we have an ETC Bt issue on 2002 NY P-
13{'s with wires chaffing on the Shock Towar rormally seuging (2 valt input into 5 Vol
cireuit ond tonsting the Padel essembly. Mark and his Team ere your best rasourze for
tha Voltaga/Telts quastions. Lst mg imow thet wa have resolition an this. | don't want
the customsir to visit BM or DE for the (B) trucks It We will resolve. Thark yoo

=il Mascage—

Friwm: Eerhact, Danid {.G.)

Eant= Wadnaciey, Octobar 34, 2061 1143 AM
To: McDanah, St {5-M.)

Seigact PO Addietance 73t

Soct, '

llultywawhma!.hmimnmdhmdpunmhhmwunﬁdmhm it on to your Isam.

| have & customer at Watson Quality Ford (6130 155 M. Jeckson MS 38211, PAA 06965} that |s selting &
F0123 on his 7.3L. PAS Direcior RJ Pizzalato Phone 501-858-7000. Service Manager Kerny Sirickiand.

He sats tha PO123 coda by [abhing tha Accalarator Pedal down very very quickly. Apparanily this is how he
drivas. Hmﬂﬁﬂﬂhpmufmndmmﬂﬂumﬂumhuhm

This cusiomer works for a conetruction company that s planning an purchasing 6 Super Duly trucka in the
heott two months. This guy has mads a blg deal out of this concam io the owner of the company and this may
Infiuance his buying dacialon.

| have driven the whicla mysaif, and whan driven ke a norme humen belng drives, it works parfectly fine.
Howevar, whan driven abuslvely It wil not respond 1o the AP,

3 PERS-044 20548




. | nead 10 know what condifions will set a PO123 code for AP. Something like Delta AP volts == X volts in X
milkseconds zets coda b3 fine. | ju=t nead the paramaters for the code 1o =8t

Thanks for your help.
Aegards,

Miasieaippi
Ford Castesner Service Division - Memphis Aaglon
Phona: 901-753-3032
Emall: dabarha2@fapd com




|

From: McDonagh, Scol (S.M.)

Sant: Manday, Oclober 20, 2001 85:20 AM

Te: Krombarg, Amold (A W.); Ebahan, Danlal (D.G.); Meln, Mark {M.A.)
Subjmet RE: PD1.23 Assisianca 7L

Theardes Arnald-

Dan- Please pdvisa if Customer eamcarn bas heen corrected.

~-={irigiral Mesnge--—

Fram: Kramibarg, Amokd {AW.]

- Mandey, Dctrir 20, 2001 B:D6 AM

Tz McDonagh, Scok {5.M.); Hwerhact, Gankel {05 )
Huiiach RE: PIL)2 Asxislarck 73

""W hwn'tnmawpmtlmuﬂﬁhmﬂWwMﬂ.hwmﬂMlmmw I:mtpnuiun ‘I
connaciion ksue at tha pedal sarnsor coemses o mind. Possibls maybe that Whees is somea “Hox® or 2kin boead Wpo of thing

golng on ?

i

e i

Tha criterin 1o eat 2 P23 ks ag follows; tha PCM looks at the volings [rom: tha AP signal cincull on pin 89, ¥ sensor i

wvuolinge #s > 4.5V, for >, seconds then the P23 = set, An open in the ngqﬂmu.itnrnnupmmhﬂpmrd[phﬂ}
Chcult wouid glen causa s lype of voltage condiicn,

The PID for AP can be monitorad with the HGS or WDE # you want to look at what fhe pedal senaor is mading. w’_,

Flnnmn._-
Amodd Krombarg
PTSE - Diessi Powerirain Calbration

Ph: 313-246-9286 Fax: 313-337-1712 Pager: 888-442-0255
E-Malt akromber@lond.com

——Crigirad Mrags—

From) MoRcnagh, Scot (S.M.)

] Wednecday, October 24, 2004 12:42 PM
T Krombarg, Armold (AW}

Subjarts W PUT2I Amsisteron 73

HI Arnold- What da you think 77 Have you axperienced this befare 77

—Crigiml Maxcape——

em: Eneshat, Dand (ILG.)

Sami= Woonaatsy, Ocober 24, 2005 1214 P
T Hcloragh, Scok (M.); Kein, Bk (WA}
0= P, Sanm {5.0L)

Sulrfact RE: P23 Asvislence 7R

Scot, Mark,

Harm ia fhe tmack.




. CSO102 CONS Indicator Sumemary 10/24/01 11:58:41

== 1ol 1
Fpti: 11DG3028 NHL Rpt 2204/2001 Odom: 16,429 M

Pverd: Fila: _Tokier: ________ images: 0 Print Smy/Disp T

Vahicle: 2001 F230 4X4 CRW CAB,PICKUP IFTHNW2IFM Bid: 03/)1/2001
Engine: 7ALDL  Calb: 1F71880A Trana: AR100 D Axde: AIC: YES

Dealer 1d: 05865 Walson Guallty Ford Ph#: {801) 956-7000

State; Mimsmeippé City-Jackson  Orig/Caller: EDDIE GRIFFIN

Symplom: & 11 5 00 DAVABL HES/STUMBLE ACCELERATION,OTHER-CODE NA
Add Sym: PN 23 DEAD PEDAL. S5t CCRG/EFRS: _ Rvwd, Dt

Fix Caws. Comp: - Condikon Code:

Hatliner: AA‘I'OTTE Phona: 313 217-9348 Flﬂm ﬂd: 23 Memphls - 23
Enginessing: Phons:

[Hr Contact: Phana: Tﬁu o T

REPAIR TECH STATES THAT WILL INTER SET A P01 23 iF YOU HIT THE AP TD THE FLOOR
AS QUICK AS YOU CAN. TAKES ALCT OF TRIES TO GET THIS TG HAPPEN,
HAS REPLACED AP TWICE. I8 VERY HARD TO DUPLICATE
RECOMM ADVISE TRY TO GET T OCCUR ON ANOTHER UNIT. VERKFY CONCERN NOT
HAFPEN!
NG DURAING NORMAL DRIVING
ADD-ON 08/04/2001 &7:42PM DANIEL EBERHART{FSE) MSS - FOSD - REQ - MEMPHIS
INSPECTED YEHICLE, COMPARED TO LIKE. WHEN STOMPING AP TO FLOOH, P0123
SETS AND ENGINE DOES NOT REY. NORMAL CHARACTERISTIC, ADVISE NO FURTHER
REPAIRA NECESSARY. MUST STOMP PEDAL TO FLOORA VERY VERY QUICKLY. |
GOWLD NOT GET IT TO HAPPEN BUT THE TEGH CAN GUPLICATE T ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UNIT.

The Dealer Principal and Ssrvice Mznager have bagn abis 1o pet this 1o happen on various ofhar tnucks. | ‘

thought li was normal becauee it wae simwiating en open circult and the PCW was preventing unintandsd
| eccelaration. Ars you supposad & be able to jab It o the fioor and have it rev up? | can’® even gel it to do
1 E;mrwmﬂuhmmlt.Evanﬂﬂhmppmadlnrwmmmamhﬂlmﬂsﬂmﬂiahuﬂuhm
i b5 gupy ta driving.

t By the way, the AP aesy hae boen replaced wo times. Mo change In oparation. Also, R Josan't ssem 1o
i happan on tip-k. You hava to fab it quick to the floor and hold it The angine will tisually rev a vew hundrad
_ﬂ!ﬂtﬂ.mmdmphldlm

Regards,

Dan Bherhart

Cusiomer Servica Enginear

Market ansa €3 - Bouthern Miasizalppl

Ferd Customsr Sarvice Civision - Memphis Ragion
Fhone: 901-763-3032

Emall: deberha? @fond.com

T oL T F I

-

—Owiginal Hissagpe—
Frownr m!’lﬂtﬁﬂl

Sent: Wadnesday, Ociohar 24, 7001 10:53 AM
Tat Ebertout, Piankel (T1G )2 Kisin, Marke (i 4 3
e Poke, Sern (5K}

Seljac:  RE ML asistance 7.3
Importence Hg

fﬂmindﬂhﬂinﬂhﬂumnﬂm mynurﬂdlphnnﬂ.lmmmdﬂhuﬁ

@  theHothe e e woubd B yotocortact i o -8010-B26-4664 or 303-317-8327
2 PFEIG-B44 20843




(Diruct). Wistt Is tha Modal Yesr and vehicla Bufld dats 77 This vehicle may have an
ETC izsun we have cerracted for 20HH MY . Alsp, we have an ETC Padal issus on
MY P-131's with wires chaffiag on the Sheck Tawer norwmlly cawsing 12 volt input into
3 Volt circuit &nd toesting the Padel sssembly. Mark amd hiz Tesm are your best
resourca for the Yelttaga/Daita qoastions. Let me know thiat we have resalution on
thiz. | dan't want the customer to visi GM or O fur the (B) trucks ¥ We will resalve.

Ehwrtart, Cartel (DG.)

g

1 et you & voice mall, bt | wented to send you a note in casa you hesd lo forwand it on Lo your keam.

|mamﬂmwmmmmmlsﬁummmnmmmunma
PO123 on his 7.9L. P&S Director AJ Pizzaiato Phone 801-B56-7000. Eervico Maneger Kenny Stickand.

I-hsntsﬂuF;DIza coce by fabbing the Accalarator Padal down vary very quickly. Apparantty this la how
he drives. Ha says that it will happen from a etop or while accalerating for passinyg.

This ouetomer works for g construction compeany that la plarn u’ipludmh'lgﬂ&pur trucka In the
nead twe monthe. This guy has made a big deal out of this onnﬁmtbl‘mmrnl‘ thanm;.t;rutrwhh
ey fluanca his buying dachalon.

I have driven the vahicis myasll, and whan driven Be & nomal human being drives, & works parfacily fine.
Howaver, when drivan abuahvaly it will not resporyd o the AP.

i need 1o know what conditions wiF set a PO123 code for AP. Something Wke Delta AP volis < X voka i X
miesconds sats code i fine. [ just naed the paramalaers for the code to 3at.

Thankes far your help.
Regards,

Dan Eberhart

Customsr Secvice Engineer

Market area G3 - Southern hiesiseippl .
Ford Customer Servica Divislon - Memphis Reglon
Phana: BH-7R3-300E

Fmal: debarha2@ford.com




From: Krombar, Amcid (AW.)

Sant: Monday, October 29, 2001 8:06 AM

To: . Scol [EM.); Ebarhart, Danied {D.G.)
Subject AE: PO123 Assistanca 7.3

Wi haven't sean sy problems of thiz soet thmugh our development. Mm sura i has ciready baan checkmd, bul poasibla
comaction laue et the peda! senser comes to mind. Posslla mayhe thet there ls some "flax” or side lad ype of thing

going on 7 -

The crikeria to set & PO123 is ag bollows; $ha PCM looks at the voltage tnom the AP algnal clreult on pin B9. |f sensor
vokage Is > 4.5V, lor ».2 caconda than the PO123 is set. An open In the signal circult or an open In the AP ground {pin 24)

oiult would also catse ihis typa of woltaga condition.

| Tha PIC: lor AP ¢an be montiorad with ihe NGS ar WDS if you want o look at whet the podal conanr st reading.

Awgards,

Aihofd K)

PTEE - Disssl Powestrain Calfbrasion

Ph: 313-248-0280 Fax: 313-337-1712 Pager: 888-442-0255
E-Mal- alcombar @ ford . com

~—=Criginal
Frame
Jani=
Tos Kromberg, Amaold (AN.)
Buldjachs L3 5

Hi Arnold- Whet da you think 77 Heva yau experiancad this before 77

~=Liriginal MsxEa—

From: Boevbant, Danlal {DG)

et Wadnesriay, Ocioher 24, 2001 12-14 FM
™ McDonsgh, Scot (5.M.); Xlaln, Mark (FLA)
ca Faiml, Sam (5]

Scot, Mark,

Here ks the truck,

GEQIDE CAIS Indicator Summary 10/24/01 11:59:41

Rpt#: 11DGB028 NHL Apt: 08/0472001 Odor: 16,426 M

Avwd: Fila:_Folder_____ _ Images: 0 Print SmyDiap =

Vahicls: 2001 F250 4X4,CRW CABPICKUP  3FTNW21F91 Bid: 03/01/2001
Engine: 73L DI Cafy 1F719S0A Trans: 4R100 D Axe: AC: YES

Dealar Id: 059656 Watson Quallty Fard Phi: {801} 953-7000

State: Msslsslppi Clty: Jackson Orig/Caler: EDDIE GRIFFIN

Sympiam: € 11 6 00 DRVABL HES/STUMBLE, ACCELERATION, OTHER-CODE NA
Add Sym: P23 DEAD PEDAL. St CCRG/EFRC: _Rwd: Dt

Fx: Caua. Camp: - Condiion Cod:

Hotlinez AAYOTTE Fhone: 313 317-5342 Flegn Cd: 23 Mamphis - 23

-,

o




Englneering: Phone: TAR: -ﬂ'—

D Camtact: Phonea: Title Cda: T

REPAIR TEGH STATES THAT WILL INTER SET A Pai23 IF YOU HIT THE AP TC THE FLODR
AS DUICK AS YOU CAN. TAKES ALOT OF TRIES TO QFET THIS TO HAPPEN.
HAS REPLACED AP TWICE. IS VERY HARD TO DUPLICATE

RECOMM ADVISE TRY TO GET 10O OCCUR ON ANOTHER UNIT, YERIFY CONGERN ROT

HAPPEMI
NG DURING NORMAL DRIVING

ADD-ON 09042001 O7:42PM DANIEL EBERHART{FSE) M55 - FCSOD - REG - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE, WHEN STOMPING AP TO FLOCH, PO123
B8ETS AND ENGINE DOES NCT REV. NOAMAL CHARACTERISTIC. ADMVISE NO FURTHER
REFPAIRS NECESSARY. MUST STOMF PEDAL TO FLOOR VEAY VERY CHACKLY, |
COULD NOT GET IT TQ HAPPEN BT THE TECH CAN BLWPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UNIT,

Tha Dealer Princlpal and Sanica Manegar hava bagn abla o gat this 1z happan on various other tngks. |
thoudiht It was normal becauesa it wag sinulaling an opeh clrewlt and the PCM was preventing unintended
accoloration. Are you supposed to be able ta jab it to the floor and have [t rev up? | can't aven get it to do
it, bart Fve saan the tech do it. Evmﬂﬂlaumodmmmmmruﬂmt I would 54l call k abusive how

thia guy ia driving.

By the way, the AP ascy hae been replaced two timas. No changs in operation. Also, & doesi't seem %o
i hapnen on Sp-in. You have o jab it quick to the floor and hold . The engine wil usually rev a vew hundred |

[me. then drop to idle.
Regamds,

mdnmrsﬂme
Markel arpa £3 - Southam Miasissippi
Ford Custamer Sarvice Division - Memphia Raglon

—={rigina] Mesmage-——-
Fraemu McDonagh, Soot {5}
Seubs ‘Wedreey, Ociober 24, 2001 10:53 AM
T Eberiaint, Donlel (D.G.); Xein, Mark {M.A.}
Ces Pabsl, Sam
Sulsject= RE: MIL13 Auxictance 70
Importancet High

en- | called back and Jeft 2 massage on your Cell phane. | spoke with Merk Kiein ot
tha Hutkine and he would Bke you te contact him at 1-BO0-A26-4894 o 313-317-3337
(Direct). Whet Is the Modsl Yaar and valicle Bulld date 77 This vehicls may kave an
\ ETC Iszug we hava corracted for 204 MY . Also, we have an ETG Padal issue oo 2002
* MY P-131's with wires chaffing an the Shock Tower normally causing 12 volt ingut inte
13 Yot circwit and toasting the Pedal assembly. Mark and his Team are your best
pasmrea for the Yohtage/Delts questions. Let me inow thet wa have resolution on
this. | don't want the customer: tu visit BM ar DC for the (B) trucks |l 'ﬂlwl‘lr-nhn

Mm




® Y

[, -
Ebachaet, Deniel (D.G.)
Werdnestay, Oclobes 24, 2001 11:40 &AM

—~—Drignal
Frixs:
Sank
Toe McDonagh, Scot {SM)
Sohjec:  PULYY Amstance 730
Scot,

| Isft you a volca mad, but | wantsd to sand you a note in case you naed ta forwand it on lo your team.

| have a customer at Watson Quality Ford (8130 155 N, Jacksaon MG 39211, PAA 05085) that is salting a
PO123 on his 7.3L. P&S Direcior RJ Plzzaleto Phone €01-356-7C00. Service Manager Kenny Strickiand.

He sats the PQ123 code by jabhing the Accelarator Pedal down vary very quickly. Apparantly this ls how
he drives. He says that it wil happen irom a stop or whils accolarating for passing.

This customer works for a construciion company thet is planing on purchasing 8 Super Duly wucks in e
nmmmmmmmuummumammmm awner of the compary and this
may indluence his buying decision.

i have driven the vehicia myself, and when drivan ke s normal human belng drives, & works parfacily fine.
However, whan driven abusively it will not respand to the AP.

I need to know what conditions wil set 2 PD123 code for AP. Something Rka Delta AP volts => X volits in X
mEaconds sets coda ks fine. | just nead the paramalers for the code o sel.

. Thanks for your help.
Aegards,

Dan Eherisrt

GCusiomner Service Enginear

Market area C3 - Southem Misslssippl

Ford Customer Sarvice Dhision - Memphia Ragicn
Phone: 901 -753-30%2

Emal: debarha2@iord.com




-

From: Amatangaio, Vince (V.F.)

L Fridwy, Ooloher 26, 2001 1227 PM
T Baltuais, Pauk (P.A.)

Ce: Ebarhart, Dankei (D.G.)

Subject: RE: PO123 Asslglance 7.3L

Pau,

an you halp Can on thia?

——-Origgral Missage —--

From: . Harhart, Dankal (DA&.)

Shok: Friday, Ociober 26, 2001 2:11 AW

Tm Amaimngelc, YWnce [(V.F.)

Subjuck: FiN: PRLZS Assistance 7.4

Vince,

GnnyuuuhnuwhntsuunFMmamm 7.3L . Inead ko know the condions required 1o sai the codas.

Thanks,

Dan Eberhant

Cugtomer Sarvice Cngineer

Muarket area C3 - Southam Mealssippi

- Ford Customer Service Division - Memphis Region
Phone: 901-753-2032
Emak: debarhal &fond.com

—(riginal Mesape—

Proms: McDoragh, Sook (S0}

Seats Wednesday, Ountber 24, 2081 12:05 PM
T - Eowrhart, Danie! (0.G.)

Subjact RE; POL13 Amsturce 7L

Oan- Balow is input from FUSI: | also forwarded te the ETG DER Engineer and Diasal
Cellbration Enginenring asking for their input...Stay tunad. Thanks.

lrﬂntﬂmuﬁthhﬂhuuunnnhlﬂunbumndﬂnbyﬂhmmml-ylulhe Z
quiok W.O.T as a fault and drop AP to dis. Send this io the pedal group. Idun‘lmmhunhnm
ofhos than abuse. | will slec moniter for additional elmilar cases.

L .
_ ——Ognel Meswge—
From: Eberhart, Bandl (0.5
- Wetnesciay, October 24, 001 1214 P
T McDonagh, Scott [SML); Kleln, Mark (MLAY
o - Filed, Saev (5.N.)
Sabjarts RE- PO1)3 Aistanes 70




. Here is the truck. -1_

CBCH00Z CONS Indicakor Smmary 10/24/01 11:55:41
i 1d 1

_—

Rpté: 11DGEBOES NHL Fpt: 08/04/2001 Odom: 16,428 M
Fvwd: File: _Folde_ ___ hmagea: O Print SmyDisp

Vahicle: 2001 F250 4X4,CRW CAB PICKUP mmpamﬂcr OG0 12001
Enging: 73L D Calb: 1F71850A Trans: 4AR100 D Aode: AfC: YES

Dagler ik 05985 Watson Quallty Forg Phi: (801) 956-7000

State: Misstasippl City: Jackaon Orip/Calier: EDONE GRIFFIN

Symptom: § 11 500 DRVABLHES/STUMBLE ACCEL ERATION . OTHER-CODE NA
Add 3ym: PO123 DEAD PEDAL St CCRGVEPRC. _Rwwd Dt

Fix: Caus. Comp: -- Condition Code;

Hotiner: AAYOTTE Phone: 313 317-3348 Regn Cd: 23 Memphis - 23
Engineering: Phone: TAR:

Dir Gontact: Phone: Title Cda: T

REPAIR TECH STATES THAT WILL INTER SET A P0123 IF YOU HIT THE AP TO THE FLOOR
AD QUIGK AS YOU CAN. TAKES ALOT OF TRIES TO GET THIS TD HAPPEN,

HAB REPLAGED AP TWICE. 18 VERY HARD TO DUPLICATE

RECOMM ADWVISE TRY TO GET TO OCCUR ON ANCGTHER UNIT. VERIFY CONCERN NOT HAPPENI
NG DURNG NDAMAL DRIVING

ADD-ON 050452001 G7d2Ph DANIEL EBERHARTI{FSE} MSS - FGSD - REG - MEMPHIS
INSPECTED VEHICLE. COMPARED TG LIKE. WHEN STOMPING AP TO FLOOHR, PO123
SETS AND ENGINE DOES NOT REV, NORMAL CHARACTERISTIC. ADVISE NO FURTHER
REPAIRS NECESEARY. MUST STOMP PEDAL TO FLOOR VERY VERY QUICKLY. |
COULD NOT GET ET TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER YEHICLE AND STOGK UNIT.

B{jor o pad to happen on varous sthar ucks. |
r'ﬁmﬂaﬁarl'-' and Servica Man heve baon able thie

_ thoughi It was normal bacause & was simulaling an open cireult and the PCM was pravanting unintended
aceeleratfor. Ars you auppossd ko be able to jab it 3o the floor and ks R rev up? | cant even gat it to do i,
it Fve seen the tech do k. Ewnl‘lthnmpmdtnmmmattﬂm I would 8 call It abusive how this

quy i drivirg.

8y the way, the AP asoy has been replaced two imee. Mo change in operation. Also, it doasn® seem fo ]
happan on GBp-in. Ymhmhﬂnmmmmmrddﬂ The engine wil ustrally rev & vaw hundred !
: mnl.ﬂundmphua ;

'
e LI

. Dast- [ called I:unhmfbﬂnmssnuznnwurﬂ:ldmm.hmmmm:itﬂn

PER-DAA 20840




Hetline and ha winuld kke you to cantagt him at 1-800-826-46894 ar 313-317-3337
(Diract). What is the Mudsl Year and vehicle Build date 77 This vehizle may have an ETD
izsue wa heva carrscied for 200 MY . Also, we have an ETC Pedal issue on 2002 MY P-
131's with wires chaffing an tha Shack Tower normally causing 12 volt input iatn 5 Volt
cireuit and toesting the Pedal assembly. Mark aod his Toam are your best ressures for
the Voltage/Dalte mestinns. Lat me know that we have resolution on this. | don't want
the customer to visit GM ar DC for the (B} trucks || We will resalve. Thark you

~—Griginal Message-—
Fromt Ehertart, Covsel {DG)

Sone Waitneasday, Octeber 24, 2004 1143 AM
T McDcragh, Smt (SM.)

Solyjwct: POL2Y Asshstane 7.3L

Soot,

I left you & voies mall, but | wanted to sand you & pote in case you need 1o forward it on ko your team,

|m-unmmrmwmmﬁmum1aumumn'mmu. P&A 05965 that k= saliing a
PO123 on his 7.3L PAS Divrector AJ Pizealato Phone 601-966-7000. Sarvice Managar Kenny Sirickiand.

He sels the P0123 code by jabing the Accelarator Pedal down very very quickly. Apparantly this ia how he
drivae, Ha seys thet & will happen from & siop or while accelarating for passing.

Thia cusiomear works for 8 consiruction compary that i5 planning on punchasing 6 Supar[lutfmnks-hme
naxt two monthe. This guy has made a big deal out of this cancam ko the owner of the compamy and this may

! hava drivan the vehicle myselt, and whan driven Bka a normal human baing detvas, & wotks parfectly fine,
However, when drivet abusively it will not reepond o the AP

I nead to know what conditions will sat a PO123 coda for AP, Something Bka Dalta AP volts => X voits in X
misaconds sata code ke fina. [ just naad the paramaters for the code Lo set.

Tlummr your halp.
m

Dan Eherhart

Cuxtomer Sarvica Enginoer

" Market aree C3 - Bouthem Missisalpnl

Ford Cuyatornar Sarvica Bivialon - Memplis Ragion
Phone: 801-753-3032

Emall: deberfin? @fordcom

eh el R,




i

Sitanpaa, Don fobaltan petadDw v, com|

Bant; Friday, Ocluber 26, 2001 £:48 AM

Ta: ‘McDonagh, Scod [S.M.Y

Ceo: Gmg Wasl (E-mall); Miars, Jery; jehnist@fitord cony’
Subjact: RE: P23 Aseistanca 7.3L

Wo are atill getting pedale back with the "burned up® IVS circult. We have
another cade of two pedals being retyurned for the same imsue on the same
truck, asm well. Haz atiyone ispued an S8M to Lhe =ervice body that inabrucks
then £0 leok for a shork cirouit prior to replacing affected slectrical
COMPOnent &7 '

Regards,

Dot Billanpaa

Product Enginesr, Williama Controls Tachnology Center
phone; {941} 351-%118, extension 31

fax: {941) 351-31E39

e-mall :daillanpasSemon .. oom

----- Criginal Mesaage-----

From: McDonagh, Scot (5.M.) [wailto:smodonageford.oom]

fent: Friday, October 26, 2001 8:27-AM

To: Therhart, Danlel (B.G.); Weakt, Gregory {G.5.}; Miera, Jerry; Pyla,
Een; Silianpaa, fon -

Co: Chrigtennan, Jeff (J.8.}; Williams Jr., James [F.P.); Patel, Sam
(5.H.); Williams, EBrent (B.A.} -

Subject: RE: P0O123 Ampistance 7.3L

Tharks [Can- The Dealer ahbould ba raturning the failed units to KPRC.

William= Control- Have you received addicional BTC failuresm via WPRC lately
?? The KTF Early Warranty Pareto's for this wéek refleck a total of {33)
claims. We nesd to verify thai these ars Shark Tower wire pinch/12 wolt inte
5 volt clroudt failurea. Please advise. Thank you.

————— OUriginal Message-----

From: Eberhaxt, Danlel {D.{5.) :

Bent: Friday, Qecrcher 26, 200L 1:35 KM

To: McDumagh, Scot {6.M.}; Wast, Cregory (G.S.)
Euhject: BRR: PO123 Aosistance 7.3L

8ok,

I will find out what: happened to the twa pedal aasy*s. It has beant 4 while,
mo they may be gona now.

————— Griginal Messagm-----

Frow: MeDonagh, Scot (5.M.)

8ent: Wednesday, Octcbher 24, 2001 Z:36 PM

To: West, Gregory (G.8.); Eberhart, Danlel [D.3.)
Subject: RE:; PO123 Asaistance 7.3L




Thanks Greg- m

pan- FYI from Williams Control om poosible root-cause, Ars the [(2) failed
pedals heing recurned 37

————— Original Meagage-—---

From: Wesk, Gregory [G.2.)

fent : Wadneadny, October 24, 3001 3:27 M
To: MeoDonagh, Scck (S.M.)

Scbiject: FW: P0123 Agaietance 7.3L

Scok, I want to Don for advice on this one. Here is hiz thoughte.

----- Original Mespage-----

From: Sillanpaa. Den [malltoe:dsillanpaagwmen. com)
Sant: Wednegday, October 24, 3001 2:17 PN

Ta: "Wedb, Gregory [(G.5.)°

Co: ‘akromber#ford. com!’

Bubjact: RR: P0LI3 Assiptanca T.3L

It seema from the technician'a coments and those of the C3E, "By the way,
the AP msey hag been replaced twe times. No change in cperation. Also, it
doean't seem to happen on tip-in. You have to jab it quick to the floor and
bold it. The engine will usually rev a vew mmdred rpm, cthen drop to idle, ™
that this condition might be due to either the pedal or che truck.

Repeated overloading of the pedal assy [we teat overload to meet ES5, hut
maybe not aa gAny tlmea as conld pocur In almest 6000 miles of this type of
driving) could posmikly cayss something like thias if the loading fs pulling
the connactor looae from the padal or physically Jdamacing the aensox.

Maybe, the wide cpen throttle stop on the bracket has been damaged by the
lgeding, or even the dash panel ip deflected. Maybe, the loading i= causing
deflection of the hrepcket, twisting the psneor and changing the rotor
pogiticn relative to the regigtive cdrcuik.

"Since the CSE's comuents indicate the pedals bezen replaced two times, and
the condition does mot go away, maybe it ig the conoection to the pedal?

We phould have either geen this pedal returned {ar both} or should gat it
moon from that dealer. POL23 is a very rare code to set. I doo't believe
the driver could acoelayate the psdal to WOT faster than the computer can
read the changa in padal onkput.

l;m copying this reply to Arneld Kromberg in Diegel Dilagroatics.

Regrrdnm,

Don £1llanpaa

Product Engineer, Williamsa Controls Technclogy Cenkter
phone: {%41) 351-9ilB, extenaiom 3%

Fax: {941) 2h1-3d29

m-maildeillanpaadymen. com

----- -Original Mespage-----

From: West, Gregory (6.8.) [mailto:gweabt28ford.com]

Senk: Wednp=day, October 24, 2001 1:44 W

Ta: §ilianpan, Don

Zcbject: FW: P0123 Ammistance 7.3L FEEI-B44 30SE3




----- Original Mepaage-—--—--

From: MoDanmagh, Scob (8.M.)

Geant: Wedneeday, Cchober 24, 200 1:06 FM
Ta: Bmith, Ryan [R.E.}; Heak, Gragory {G.B.}
Subject: RE: PO122 Aspiatance 7.3L

¥

Thanks REyan-
dreg- Pleame provide your input on this. Thank you

LTI TR L

————— Originel Message-----

From: Bmith, Eyan {R.E.)

Sant Wednagday, October 24, 2001 1:04 PM
Te: McDonagh, Sceot {S.M.}

Bubhieck: RE: F0123 Aaplistarce 7.3L

W

—
My firnt thoughr is that bacause ws ara talking about a drive by wire \ '

viY v W W oy

. ayatem, the PCM- may see the gquick W.0.T am a fault and drop RPN to idle.

8etd this te the pedal group.. I don't ses an igsue hece other than abuae.
I will aleo monitoer Eor additional mimilar casee. )
-

—r

" » Eyan Smith (remit29i6fard.com)

> IWT & Fleld Support, Product Concern Bnglineer:
> P250-55Q, P650-750, Excursion

» [313)3Z-21785 Fax: 33-78337

» Mall Drop: Diagnostlc Service Center IE, 26
.

----- Original Meppage-----

¥

= From: McDonagh, Scot (5.M.)

> Bent: - Wednesday, Ocbober 24, Z001 12:43 PH

> To: Smith, Ryan (R.E.)

» Bubject: FH: PO0122 Anaiastance 7.3L6L

L) .

» Hhat & you think 7

-

> oaam- Original Meapage-—---

= From: _Ebmrhart, Daniel (0.G.}

> Senk: Wednesday, Cctobar 24, 2001 12:14 BM

= To: McDonagh, Scat (B.M.); Klein, Mark (M.A.]

» Cg: Patal, Jam (9.NW.)

> Bubject: RE: POl23 Asgigtance 7.3L

} - '

=

= Boot, Mark,

>

» ¥ers ip the truck.

-

» CE0IQ02 00I2 Indicater Summary 10/24 701
11:59:41

> mua - 1 ot
1

» Rpti#: 1IDGEOZE NHL Rok: 0970472001 Odom:
16,429 M .

»  FRuwd: File: _ Folder: imagea: ¢ Print Smy/Disp
Detail (B/0): _

> WVehicle: 2001 F258 4X4,CRW CARB, PICKUD 3?‘.{'!!121?9].-1'&:

PENG-B  DS4



81/01F2001 —
i Eﬂg.i.nﬂ: T.3L DI Calk: LF71950A Trane: 4140 D Axle:

AfC: YES
> Dealar Id: 05955 Wataon fualicy Ford Fhii: {60l) 958-7000

» State: Migpimaippi City: Jackson orig/Caller: EDDHE GRIFFIN

> EByppkem: 6 11 5 00 DREVASL,HES/STUMELE, ACCEIERATICKH, CTHER-CODE HA

> Addl Sym: BO123 DEAD PEDAL. St- CCRG/EPRC: _ Rwwd:  DLb:

> Fix: Caus. Comp: -- Conditign
Code ;

> Hotlinex: ARYOTTE Fhona: 3131 317-9348 Aegn COd: 23 Memphis - 23

> Enginesaring: Chone : TAR ;

> Dir Conktact: Phone : Title
Cds: T

> REPAIR TECH 3TATES THAT WILL INTER SET A& #0121 IF YOU HET THE AP TO THE
. FLOOR .
> AS QUICK A2 vOU CAMN. TAKES ALOT OF TRIEER T GET THIS TO BAPFEN.

= HAE REFLACED AP TWICE. I8 VERY HARD TO DUPLICATE

= EECOMM ADVISE TRY TO GET T QUOUR ON ARCTHER URIT. VERIFY CONCERN NOT
HAPPENI

= B (ARING MORMAL LCRIVING

= ADD-CM  09/04/2041 07:42PM DARIEL EEERHART (FSE| MS5 - FCSD - REG -
MEMDHIS

i INePRCTED VEHICLE . COMPARED TO LIKE. WHEN 3TOMPING AP TO FLOOR,
P12l
B SETS AND ERGIRE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE HO

" FURTHER - .

- . REPAIRE NECESGARY. MUST STCMP PEDAL TO FLOOE VERY VERY CQUICKLY. I
> LOULD HMOT GET IT TO HAPPER BUT THE TECH UAN DUPLICATE LT ABOUT
= HALF OF THE TIME O CUSTOMER VEHICLE AND STOCE iMWIT.

= - .
> The Dealer Principal and Service Managar bave beer abla to get this to
happen on varlouws other trucks. I thouoht it was normal beceuss it was
sinalating an open circult and the PCM was preventlng unintended
aggelsrution. Are you supposed to be able to jab it ko the floor ard have
1t rev up? I can't even get it to do it, but I've seen the tech do it. Even
if it i= suppomed to rev no matter what, I would atill call it sbusive bow
this guy is driving.
-
> By the way, the AP agsy has been raplaced two timea. No chaoge in
operation. Aleap, it doesn’t seem to happen on tip-in. ¥ou hawve Lo jah it
quick to the floor and hold it. The engine will uewally rev a wvew hundred
rpm, then drop to idle. )

N

» Regards,

>

» Dan Eherhart

> Customer Service Enginecer

» Market arsa C3 - Southern Misaisaippi

= Ford Customer Service Diviaion - Memphis Region




————— Original Heasage-—---
Froum: McPonagh, Scot (5.M.})
genk: Hednesday, Ockobar 24, 2001 10:5% AM

To: Ebarbart, Daniel (D.G.Y; Klein, Mark {M.A.)
Co: Patel, Sam (5.NW.}

Bubject: RE: P0123 Aaxistence 7.23L

Importatice: High

Dan- I called back and ieft a message on your Cell phone. I spoke with
Mark Elein at the Hokline and he would like you to contact kim at
1-B00-E826-4694 or 313-317-9337(Direct}. What la the Model Year and wehicle
Build date 7? This wehicle may have an ETC isaue we have correctbed for 2001
MY . Also, we have an ETC Pedal isgue on 3002 MY P-131'a with wires chaffing
on the Shock Tower normally rausing 12 wolt input inko S5 Volt cireuit amd
toaeting the fedal amsembly. Mark and his Team are your besk rescurce for
tke Voltage/Delta questions. Let me know that we have resclution on thia. I
don't want the cuatonex to vialk &M or DC for the (6) brucks !! We will
reaolve. Thank you

-

VY YV Y Y YY Y YN YY

----- Original Mesaage-----
From:- Ekaerhaxrt, Daniel [D.£3.)
Sent: Wednesday, Octocher 24, 2001 11:431 AM

To: HcDonagh, Scot (5.M.)
fubject; PO123 Apmistance 7.3L

L

Sook,
I l=ft ynru a voice mail, but T wanied to send you & note in case you need
o Eorward it on to your Cesm.

OV WYYV VYT

v

> I have a customer at Watsom Cuality Ford (6130 IG6 N. Jackson M35 35211,
PAR 05955} that lp ssatiing a PO1232 on his 7.3L. P45 Director BJ Pizzalato
FPhonm £01-956-7000. Service Manager Kanny Skricklaod.

5 :

= He sats thea P0123 ooda by jabbing the Accelerator Pedal down very very
gquickly. Apparantly tiis is how he drives. He says that it will happen [xom
Bn stop or while accelerating for pasaing.

=

» Thig cuptomer works oy a congtruction company that is planming om
purchasing ¢ Supsr Dukty trucks in the next twa months. This guy has mads a
blg deal out of this zsoncern to the ocwmer of the comparmy and bhie nay
influence his buying deeiasion.

- .
2 I have driven the vehicle wyaelf, and when driven like a normal human
belng drivea, it worka pexfectly fine. However, when driven abusively it
will not respond to the AP

>

> I pesd to know what conditions will pet a BGl23 code for AP. Something
like Delta AP valbks == X volte in X milliseconds sets code ig fine. I just
need the paramcters for the code to set.

Thanks for your help.

Eegaxds,

VY ¥ Yy

Phone: $01-753-3032 ' u
Fmall: deborhaleford.com




V¥ VY YWY WY

Dan Eberhart

Cuptomer Sarvice Engincer

Market area C3 - Southern Mizsigeippi

Ford Customer Setrvice Divimion - Memphls Region
Fhona: S01-753-31033

Bmail: deberhaZeford.com



Comnparison Between H 215 and U 137 Accelerator Pedal

H 215 Pedal F131 (M.D}/H 215 U 137 Peilal
{Caterplilar) Pedal (Robert Shaw
Seasor)

FWM sighal Aualog signal | Anslog signal

Single Track wisth no IV Singe Track and IV switch Singte Track and 1V

Awitch switch

Printed cirouit Board Kzmpton flex strip resigtive | Prioted citcuit Board

{Cateapallar ink) clameat, (Wabash ink)

Bolt on sensor. Bolt on sengny, Sensor is integrated in the
acceleratoy podal. Leser
trimming allows to reduce
visiation dme to bolerance
stack-up in the pedal.

Satellite drive sengor with | Satellite drive sensor with Direct drive scoeor rotabes

72° of sensor rotation for 79.5° of senzor rotation for 18.4°, come as the lever

15.4° of lever i Rotatlon, 1 16.4° of lever arm rotation. AmL

Big iolormnce siackup due | Big tolorence sack-mp due tn | Lesx stack-up due to

to satellite drive mechanism. | aatellits drive mecheism. tolarance build up
becaume of direct drive
nrechanion,

Mo [V switch IV Switch in oot side of IV swiich on scneor

sensor, which adds io the cirondt board
stack up.




W

From: Slienpaa, Don [datienpaslVWkCO com|]
Sent Tuesdey, My 29, 2001 11:56 AM

Ta: "McDonagh, Scot (S.M.f

= Pyle, Kan; Miars, Jery

Scokb, I'll be at KIP tomorrzow afterncon through Che ORT meeting oo Thursday.
I'll be looking for anything thar may be coptribuking to ocur issue. 1
woildn't cal) tha witneas mark aoything like a "roo:r caues,® 1t MAY be a
contributor. The folke al ETP are pratiy certain the mark is caucaed by the

socket om the air gun. We'll ba dcoing som= more avaluations/experiments
this aftarmocn at our plant.

----- Original Memsage-----

Frem: MoDonagh, Scot (8.M.) Imailkeo:smedonag®Ecrd. com)
Sent: Tuesday. May 29, 2001 11:3% AM

To: Mlers, Jerry; Pyle, Ken; Sillanpaa, Don

Cc: Patel, Sam {5.H.]; Christennen, Jeff {T.9.}
Subject: TTC Qualicy

Importance: High

QBT Reminder: Have you determined rpot-cavse for the "Witness-Mark® fzallures
?7 Are they KZIP Manufacturing related 77 Is Williame Control Enginesring
needed at ETP to review trim line assembly processes 77 Please advise.

Thank you,

Stot G. McDonagh

o/asned F-Series/Excursion
Powertrain Quality Leader
Phon=-{3113)337-8{91
Pager-{313) 796- 9663

Pax- {313]248-9333

eal 1t e ancdonasgiford . ocom
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Page, Michael (LA

From: Fyan, Erminett {£.C.)

Sent Saturday, July 28, 00 1:40 FM

To: Papa, Michaal (M.A}

Ca: Prankal, ER {E.); Blatipaa, Don (D.C)
Subject: FW: Wikiame P13 Progeam

Aftached Is fia "200007240833E Visit'. Tha WEame Control Ske In Saraxota doos not have any Production
Workars at {rie §me. The Managers, Enginears, and Taohmicians arg running the paris being sent 1 FoRI.
The Cualty Planning Docurmnents (IVP-FMEAS, Cortirct Pina) are wall done. The ES Test Hosuta e 10 be
ra-gdone from the Willams Conizol Fom with resutts anly {Assunes that the resdar knows whel the
specificationa are) o the AJAS forms that requirs the specifioafion bs provided. Ford Product Enginaer, Don
SBanpea was with me and he wit be rovising the Enginsering Diawing i remcve some ambigulty between the
ES and the notes on #he drswing.

If you leam of any wuss, plsase advise me a3 soon s possiie. | Hink this (Non G} site should be revielled

mnhwpmmmmmcthuMamwmm Raview
inciude: ’

1. Ravised wording of Notes on Enginesring Drawing.

2. Revisw of rowrits of Enginearing Specification Tost Resulta completed as of 7-25-00 for PPAP approved.

A. Review of SPC K Wiliams Controls and Ford ducide on Signicant Chercleristics (There am

porm et this time, but there is 4 100% Funotional Teet that the Padal wil retum fo idle Position- DFVEA hes

sovatity ating = 10). 1 recommencad that Willame Contrdl keop & Paccant Dafactive (p-chart).

.
_Phone: 5133251290, Feoe 313-584-4783,
ik eryanford.com
, Manchactuning & Purcheting
17101 Rotursda Detwo, Room 144,
Mall Drop 610, Doarborn, M1 48121
——Criginel MaSAg—
[ Ryan, Emrmit {£C)
Hant: Seouwdey, My 1%, Z008 11:21 AM
™= Page. Micheed (LA
Sadelard= R Willans Conbrol- F131 Progrin:

:;l‘ih--twmm.rm D, Saranota, FL on 7/24-25/00, Monday-Tupadery, for
@Rate. :
P13t Blectronic Padal and Sanwar Assembly. Doy wit ba thare Turesday, 7-25-00, with me and then he wil

. atay longer, Don-ia woridng %0 update DFMEA, whila Debbie Davie, Wikiuma Controls Ouality Enginesr, and |

updats PFMEA and Control Plan. Willame Control, Don Skanpea, and | have agresd: 1. FUll EB PV Tasting
was done with 85+ parts bullt at Prasuciion Equipment at Wachine Bulider. All thees parts will be scrappd
when testing compigted. ES has STA Concuranca. 2. MinHV will ba condiuched with parta from thae 300
plece PRPAPFun @ Rets.

. .
_Phona: 2113-225-1290, Fax 513-504-4783,
E-ladl; aryan@ford.com
Crmiity, Manufactiaing & Purchasing (OMP},

1
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17101 Rotunda Drive, Room 144, ‘_
il Orop 810, Deasbom, M 48121

PFndere mﬂd‘dmﬂ

Eanh My 26, 2000 =3 P

Tee Ryan, Eomalt (EC); Boowel, Sarth {G¥.3

") Engler, D (D) Slarpos, Don {D.C); Wilkamea I, Tariel (LY, ‘dhomunrfimnrs. cont
Sty R Willame Comaol- FLIL Program

- Por our phone oorversation on Tuesday, 5-22-0C.
Mﬂwwlmthﬂmmm Jm Wisang, Don Slianpaa, and Drew Homowe

qumﬂyﬁ1#puumdﬂwmmm Willam= Conlrol had mis-communicstion for
MY2001 1PP butid parts and MY2002 CP buidd parix ai their plant.

Pleone: 3133231290, Fax 31385844782,
E-Mall: wysn@ford.com

wm&m
7101 Rolunda Ditve, Foom 144,
Mail Drop 810, Dearborm, b 45121
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Shipp, Tam (T.L} - )
From: Gloleghiern, Tam (T.A} ‘
Sant: Fraday, Fabrirary 27, 2004 10:01 PM

T Shipp, Tewri (T.L}
Subject RE: 2003 Nosth Ammarican Fleid Service Aclion Summary - theough Dacember 2003

Tairi - Grogt choart? We will naed the CAPE rumbearg spacific to the businacs objsctives far the monthly
reparting.

Giows

Marager, Powerirain Attributes & Standards
NAE-CAPE, FPC-A, MD #3, Offica {AE12
Phane: 313-31-74759

FAX: 313-82-16020

- Tor

TGIELEGH@fond.com

=il Meccage—

Froms: Sy, Tard (TL)

Bant: Tadnecdsr, m&mmm

Suljech mmmmmmm mmm

Taom, -

Below ls the complets Fiold Servica Action Repor! for the 2003 CY. | thought ) would bring to your stiantion
the manber of CAPENFTSEDieselfSYT FSA. -
««< Fhe: 2003_FS5As_NA_FRCapproved_Thru Dac frd2_xis ==

Tha nurnbara below ana greatar than the Dashboard mnﬂ:uiblmunﬂmnmmmm
only.

Total number of FSA in 2003 CV: 43

"Total rwariber of CAPE/PTSEDesaliSVT FSA in 2003 CY: 18 {~42%)

Acralarator Control FSA: 2
» 03202 - Adustable Accelarator Pedal Sansor
. ﬂﬂﬁﬂﬂ-ﬁpﬂdﬂmﬂdﬂlhh

Erul’nﬂﬂmﬂum4

0IE0Z - Foeus BT R11 Service Calibration {SVT lasus with Releass Protess in Europe)
‘03804 - 4ELCOHWMHCMHEW

03808 - FICM & PCH Cold Stast Calbralion Update (Diasat (eatie)

03T02 - Powsrtrein Conirml Module Reflash (Diesal lasua)

Engine OBDI Calbration 2
» Q3E03 - 8.4L Superduly OBDII CAN Protocol
» 03EQS - Evaporative System Monitor

Exhuast 1 _
= ([3E01 - Servica Calalyst

Labels: 4




Q3E04 - Hon-Calformnia Velicis with Calfoenia VEC! Labels (intacnelionss! THeae) 19aues)
D312 - B.0L Engine Emizsion Controf information Labal {Intemnafions] Diessl lssre)
D314 - EVAP Leblal with incomed vitam disgram

03L15 - Industrial Engine Emission Label {(Power Praducia Englng only}
031186 - Incomect VEC! Label & EMOG Graphic (Unclaar with activity owns SMOG Labed)
03117 - SMOG [ndex Lahal (Unclaar with ackivity owns S0G Label)

Fuast: 3

» 03508 - Crown Vic NGV Fusl Tank

» JIE0S - EVAP Canister Frash Alr Hose
v 03NO1 - Fust Delivesy Modula

Fiease lat mes know K you have any quastians.

Terri Shipp

Ford Mabor Company

PIT Attribcanng. aned Standarde Depariment
NAE P/T Campaigin Prevantion Spaciafist
(Phona} 313-33-73831 / (Fax) 313-82-16020
(Peger) 313-785-1878

Cube 1AF12, MD#S, FPC-A_
I FOHD G TR O L
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Karbousky Sr., Robert (R.J.) ~

From: Rosson, Joal (ML}
Sent:  Thursday, October 23, 2003 1103 AN
To; Rybe, Grag (G.RL); Jud=on, Ruegar (H.]

Cc:  Pana, Huga (HAY Quincey, Jofm (J.W.3; McDonagh, Scal (5.0} Alderton, Sm {1.0.); Malk,
Walay (W.K.%: Alringion, Connie (C.G.). Roazon, Josl {JL.)

Sctject: RE: 8.0L dagsl info - McRue Fard—LUpdato—1FTNW21P73E635334

Greg,

| was al he dealer on Tuesday aftamoon and the dead pedal ksue ocowmed an me hwid
fimas and mada two differant racomiings using WDS. | decidad to send recordings to hotline
Diessl group to naview and evaluate what | was looking &t when the concern happenad. After
reviowing the racordings | noticed that the 5 volt reference P10 for KCPYMAPAREF dll had a
aine fpple graph when concarn happenad. The voltage never fell below 4.5 volts after
reviewing aind enlanging the selact P{Ds; Howevar concam fofiowad the ripple and when
concam regain powar the graph flet [ine and hed even voliege agaln. So { decided to meke
soms contacts on this issve and sea what could be causing this concam to happen. so
intanmittantty, | e-mailed Katan at the Hotline and he sant me some suggestions back and
that's whers | inspectad the hamess/Map sensor per nate below.

Today had somae Interesting firidingz after Inspecting the Map Sensor for comect part numbaer
and sngina compariment wirlng hamess fof any chaffed wires or loase conmectors, No wire
lssues found dwing the mapecton on thim 6.0L imk; However, after driving the unit saversl
fimes noticed that tha accelerator pedal reaction was not as reaclivefresponsive as tha R-16
frucks that | have bean driving aftar tha reflash. So | deckied to check Moda 9 date usling WDS
io see what calibration 1D's whera ksled for each module during the last reprogramiR 16}
After closely looking at Mode 9 data{PCM,-TCM, FICM) it maiched the cument releass data for
F250/350 Automatic Transmission{Federal Emisslons) per 6.00 Calibration chart on
powerstroke central website. So | decidad o fry and reprogram PCh again and guess what
the scresn came Uup and said thens was a leter calibration avalable 3UTA-12A850-FTA, so |
touched tha check mark to reprogram PCM end it perfonmed the erese procedurs and
reprogrammed PGM and the TOM and did not raprogram the FIGM. After fimishing the
réprogram | started the truck and accelerstor pedel was much more rasponsive than before. |
called Kenm{GSM)jout and all | asked him to see if noticed anything diffarent and his first
words was, the pedal & more responsive than ever. 1 then dacided to racheck Made § daln
andd & was ihe rama g belore stariing tha capropram procedurd. The techhician did mention
that the WDS had 27.9 Inaded whan he performad the updatad. | alao notlced that the daaler
stil was using the lotg cable versus tha short cable with blua DLG end. Today the WD'S had
27.11 P3 loaded whenever | trlad i perform anothsr update to the PCM. My question about
thiz whola situziion, could tha cable could of caused this isgue? Was thera some filos missing
- oh 27.9 WDS update? and why wan there s 27.10 olease the folkming day and now 27.14 P3.
| tock some picfures of the avent %o show avidance of the calibraticn ID's In Mode 9 belora the
reprogram startad. | alsa had ancther deater(Tipton Ford) that called me on Tuasday with a
daad pedel issue intarmittently after the R-18 reflash when cold and | tokd them to reftash PCM
and the truck seama 4o ba fixed, They also mentioned that efl the Cal |D's where comect using
Mods & Data.

- I15/2004
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&.0L Diesel, It will Succred for sbove e armpeiition....

Foof L Ryrson

FYE Markpt H-1572
LW Repion-J2 FOID
Vhicemal 972-334-1413
Cull 332-219-251%

froasont @ford com

Aftar you krapect the vellicle and have a chancs to dve further inta the simbion, please bt us ol know. Also,
pleass follow-un with 4 Tim McRas personaly o dacuss the ksus. I R16 waa nol downloaded oomectty_ . or if
thara Is 8 technicion amor, Tim nasdn 1o be swale of this. Likewise, FR16 simpiy &id not work..we gl need in ba
aware of this.

Thanks,, koap us posted,

Frome Rosson, Jog ()L -

Sent: Friday, Ocinber 17, 2003 4:12 PM

To: Ryba, Greg (GR) -

€1 Pena, Hugo (ALY, Quinoey, John (1W.); Alderton, Jim {1.D.); Mallk, Wesiey (W.AC); Rosson, Joel (3.L.)

Subrject: AE: 6.0L diesal Info - Mdtae Ford—~Update-—

Greg, .

| spoke with Tim McRae and Kenny Hari{GSM) today about this conceml The concam seams
ba a dead pedaliack of r '

Lafore tha recatibration of R-18 download. The diesal tachnicians ara out of pocket today and
not avallable. | made a scheduled agpointment
o Inspect unll Tuesday for tha intermittent lack of power Issue. [ hewva seen this issus on soma
cther trucks and usustly consist of a falire of .
the turbochanger sssembly(VGT or EGR operation. The follywing info below was

to Hugo Pena on an eafler a-mail’

After researching looks Bke tachnician may nat be using QASIS and running symptam codes
an a as needed basis for certain customer issues/complaints. Read the sacond repair and

PER-844 T9OTH
3152004
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} recommsandation balow from the

hotline report. The technician wae sealdng Info about WIF hight and the hotiiner recommenils
SSM 17076. | have not been

involved with this unik to date. The echrniclan was sesking further Rssistance wrom the hotline
aftar thind catl ¥ and the botiine

dict ot TAR the vehlda. There is no TAR been opened at this currant time and there has been
four calts Inko hotfine. Mary usually

calla me on issues like this; however | have not recelved o phone call to date. | know that Mary
has mentioned several imes that

Mark{diesel technician} does not follow proper process and steps and gets her i mouble ot
different imes with customers.

What might have happaned is one of the filcs mayhs missing on the new callbration(R-18)
downlaad

Tachnlglan needs i make gure his WDS s gt 27188 1 download. Then check Moda S on the
vehicke using WDS and see i atl modules have 1he Comect cutrent download callbration
mymbar. There & a updata 6.08 calibration chart on FowerStroke Cantral Websha for release
" 16. Tha tachniclan will hava 10 look up the catbration ID's by F250-350 or F450-550 truck and
- manual or autotranamission. There i three different calbrations: PCM, TCM, FICM that
neads checked. There will ba acme hex mumbers involved e that might confuse the
technician somewhat, The best thing et this point if the concem was not there before R-16
downioaed is redownioad all calbrations again and retest unit. There could be another concam
wiih tnxck especially with a p0500 code, which iz a V55 emor code. | will contact Mary
tomormow and mi\'lmamﬂﬂmwmeme. if neot then | will have to schadule for first
part of naxt waalc

Wes, Could it have acceplad F-450-550 sutotrans calibration to TCM versus F-250-350 cal?

CSQIN2 COES Indicator Summary 10/18/03 22:56:104
== ' ) 1of 1
Rpt#: 3JFID021 NHL Rpt 10/06/2003 Odom: 20,971 M

Fwwd: Flie: _ Folder: Alichmnts:  Print Smy/Bisp ¥_
Vehicle: 2003 F250 44 CRW CAB PICKUP 1FINW21PT 114/20/2002
Engnae:80L DI Calb: Trans: SR110W  Auxde: 80B4F3. ES
Dir id: USA 04430 Bl McRae Fond, Inc. Phit: (803) Sa8-2241
Stala! Toxas City- Jacdksonville CrigiCaller: MARK STAPLES

401 224 ENGINE,QOIL SYSTEM,CONTAMINATIOMN FUEL I OIL

Add Sym: FUEL IN OIL S5t CCRGEPRC: _Rwwt Dt
“Fhe  Caus. Comp: —  Condition Coda: . | -
Hotiner: BBOHNERT Phone: 313 317-6282 Ragn Cd: 52 Southwet - 52
Engineering: ' Phone: TARE
Dir Condget Phone: Tite Cda: T

REPAIR TECH STS THAT THERE IS 4 OF FUEL IN THE Oil
REUM TSB 03.94.06 REFER TO TSB FOR DIAG PROCEDURES-RUNS ROUGHA.QW

REFAlR 10/03/2003 11:58AM HIGH#EL MONGILOVICH MSS - FCSD - TECH SVG
HOTLINE
. TECH 575 HE HAS FOUND usﬂ THAT WAJER INF FIJEI. LIGHT IS ON, SEEKING
INFORMATION ON HEADER BLOCK.
RECOMM S3M 17076  6.0L WIF LIGHT AFTER DRAINING, CHK HFCM, REPL |F NEC.
. REPAIR 10/13/2003 02:22PM ANDREW BARNES M35 - FCSD - TECH SVC HOTLINE

.mm
W1572004




) Page4 of 5
TECH IS CALLING BACK AND THERE 15 NG MORE FUEL IN THE QII. AND THE WIF
LIGHT IS OFF. HE STILL HAS AN INT CONCERN OF NO POWER FROM THE

ENGINE
HE HAS ONLY DUPLICATED IT ONCE, HE DEPRESSED THE PEDAL WHILE AT A

STEADY CRUISE AND THE ENGINE RPM DROPPED TO 1200 RPM AND THE
ENGINE
WOULD NQT ACGEL. HE DID HAVE A CODE PO5(Q IN THE PCM MEMQRY. AFTER

COUPLE SECONDS THE ENGINE THEN ACCELERATED. SEEKING
FURTHER
ASBISTANCE.
RECOMM ADVISED THE TECH TO TRY AND DUPLICATE THE CONCERN AND TAKE A

RECORDING
CHECK THE JPR, FUEL PW, MAP, ETC.
REPAIR 1(0/13/2003 033:32PM MICHAEL MONCILOVICH MSS - FCSD - TECH BWC

HOTLINE

. TECH 5T3 AFTER REFLASHING PCM VEHIGLE HAS A HESITATION AFTER
__.. GEARS ONGE, TECH HAS NOT BEEN ABLE TO DUPLICATE SINCE
I:Ennuuﬂ g'rlmsm TECH 70 USE FLIGHT RECCRDER TO GET MORE

A

GOL Diewed, 2 will Succeed far above the competition....

.ML%

BSE el S-1HLZ
S W dggion-52 FOSD
Voscrnail 972-334-1813
Coll 832-215-8518
froason i@ ford com

—Criginal Messge-——
Frome: Ry, Greg (G.R.)

Sarst: Thursdey, October 16, 2003 5:35 PM
Te: Panz, Hugo (HLA.); Rosson, Joel {1.L)
Ce= Quincay, Join (LW.; Alderton, X (.D.)
Subject: 6.1 diesel info - Mcae Ford

Hergo/Joal - pisems read the following dacument on & sikstion with 8 cuxiomers &0 a1 Bil MoRtae Ford. A
mumber of concarr are addresead in ths Sarvice Managar [aiter, howavar most conoaming b hat R16was
pérformed on hw wehicle, yal problema etfl mdsl. 'm undesr if athar of you guys have besn involved.

Tim McRae Broughl thia stiuation up al a recen Deer Coucll mesting.

Please contect ha desler and iwestigety ASAP bn understand the ststion relative 4o R16. Did the celer
coxmplele e ropair comeclly..-? 1a R1B working...? Wt ass the waxt stapa.. ok,

PER}-BA4 X0OTR
1572004
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HR18 simpty did not werk, we need ko gat this up to ¥ike Berandl and compaimy ASAP.

Thanks - and provide Jim, Jahn and myself an update_ Thanks. ‘
——riginal Message-—--

From: Alderton, Jim {1.D.}

Serit: Wednesday, October 15, 2003 11:58 AM

Yot Ryba, Greg {GR.)

Ce: Quincey, John (1W.): Davison, Tom (TL); Hoffman, Becky (B.A.); Stara, BH (W.C.)
Subsject: FW: 6.00 diesel o

Grag thia is the Dealer that Indicated that he had performed the fates! "fix" on the 6.0L and the "

truck stll & not functioning properdy. Tm not sure whare this info should go, please advise.
Thanks.

From: [

1 WIMCRAESRaLom

Sant: Werdnesdsy, Ocober 15, 2003 10-49 AM
Ta: faldertogdond.com
Subgect: 600 dlesgl infp

Hi Nm,

ImmwﬂmuhﬂdﬁﬂMHmmmhlmmm&kmﬂ
find the Information helpiul. The (stier b attachad 1o this 2-mail and s i woed formad

“Thanks kor sl your help

© Tim McRge

52004
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Front: Wosl, Gregory (5.5.)

Sent: , Augut 08, 2003 10:18 AM

Tog Hale, Curt (B.C.); Kramar, Wiichasl (ML.T.)

Cg: Willama Jr., James (J.P.} Smith, Ryan (R.E.); McDanagh, Scot {S.M.)
Bubject: RE: Desd Padel - 18i 1™ of Padal Travel

¥ou nead b work with the calibradion commmmity So anmwer that gueston. 'm nol passing the buck, |
undérstand there ko be some Iagitimate reesons for delays ch a diecel.

—-riginal Mescage —

Fromx Halw, Curd (L}

Sanh ‘Wachautey, ixpat 06, 133 9:17 AM

;: TS X mmsﬁymmmhm.}
Sublect: RE: Titac Padied - 19t * of Peca Trmal

Why I there o RPM incregss in tha first Inch of pedal iravel?

—Orighdl Measege—

Frow: West, Grenary (G.5)

Samby Wadnaidey, Suguat 06, 2003 8:19 AN

- Wi & hmm.ﬁmnlgﬁiiummm
Subjact= RE: Dond Pockal - 19¢ 1° of Pociel Trvoed® .

There [+ nd dead pedal aasociated with tha padal ltsalf, the momeant you step on tha pedal culput vollage
begins ko change.

—mm—-'

Mrowe: ke, Curt {0.C)

Tanbx Timescley, Augpmt 05, 2007 1145 AM

Tea Frmer, Michaed [MLT)

0= o .., Jarvem (1P Slh, Pyan (RLEY; Wast, Gragory (6.5-) MdDoaagh, Scof {5.M)
Bubjact: RE: Dead Pedal - 15 1™ of Pecal Trmml

All the time but more noticeabla whan cold,

—Criginal Horags——

Mo Eramar, Michasl (MT] -

ank; Tomcley, Augutt 3%, 083 I1:15 AM

T Hale, Curt ()

o Wil ., Tarmas (1P.); Smith, Syen (LE-} West, Bregory (5.5.1; MeDonagh, Scot (5.4.)
Ranjact RE: Caarl Pocl - 1ak: 1 of Pacal Travel

Irﬁﬁnlshrtofﬁ-dny.dﬂnh.ﬂ?'mﬁrﬂﬁﬁlﬂaﬂmﬂhmﬁhﬂhmmmmnwﬂ

B

mﬂﬂmﬁ#m“ﬂdﬂMHummml

R FCraeribr

wmnmmmmlwnnmmum

Shx Sigma Biack Belt

Phawiax {313 542081

Pager (212) 2093552 (beop): shiic . deaxborm Jord. cormy Crl oo 7= Grriryel o fiicchyin io gl Loy (estermsl e
Emak  mioemert (eenal) ookt ik com el

——{irigiral Maxcuge—-

Frome: Hale, Curt (B.C)

Sl Toedsy, Aog:wt 65 200% 9:35 AK
Tat W, Gragery (55.)




. o= ¥ramar, Michael (M.T.K Wikams Jr,, James: [1P.); Srmith, yan (RE) ‘
Saojacs: Desct Puciet - 162 1* oF Pecal Trawl
“I
Wa are seaing and hearing custamer complains about the acoeleratar pedal baing dead In the first Inch or so

of iravel. |t seama that this condlition is present on alf cwrent 8.00s. Can you advise why this Is occuring and
what we cn do to cormect &7

B. curtis Held

FOSC YT Frogem Marmpar
F-Supar Duly & Escursion




Shipp, Terri (T.L ) '- _

From:: Shipp. Tem (T.L) '

Sont: Wadnasday, Apdl 02, 2003 10:38 AM

To: Liverstorz, Robin (R.L.); Orwel, Oreg (0.G.)

Ce: : Fodern, Sunan (3.E.); Schramskl, Thomas {T_.}; Conrad, James (JA); Yast, Gregary
E?.ﬁ}; Liposky, Lawrance {L.1.); Hiding. Robert [R.J.); Shang, Yamn (Y.} Conrad Jamas

Subjact: RE: D% Redsass for FBA 03503

Robin,

Jim Corwad haa already updated the Dasign Guide and i iy poated gt the following
eddrass:hitp://pm 1001.1pc ford com382accalidg/PEDAL S DOC

Jim Conrad has also updated the 8DS pnd released the modifications in THRCON'SD'S Varsion 19,

" Thare was no changss required 1o Jin's generic DFMEA.

The £5 apec will be refaased next week in conjtnclion of the risase of part number SC34-95838-AB. The ES
has alrady bean updated but & naeds to be rebeasad with a part.

Please lat me know ¥ you have any questions.

Terri Shipp .
Ford Motor Company

FIT Aliributes and Standards Departmarnt

NAE PIT Campaign Prévantion Specialist

{Phone} 313-33-T3831 / (Fax) 313-62-18020

{Pager) 313-795-1678

Cuba 1AF12. MD #3, FFC-;I;

r l ‘.'ll X .: LT LHL

l]uﬂmhtdnnﬂlmﬁﬁdmnm C11485009 for FSA 03B03. According o thes condarn updatas are
requirad io the following Cora Sook documectstion: Design Guide, SOS, DFMEA. | have nat seen the PAC
paper yei whir the specifica - | should be gelting It iatar fodey.

Thenks,
.-'-'Hn"’n @w-
ESSEMmustmark, GAP and PDEL

E-mak; ribsratfi¥ord.com
Phone/F e {313) 31-79329

—ulrigireal MRci -
Freen - mmn'u
St , March 31, 2003 837 AN




™ il Grag (GG} Liberaiore, Robin (L.}
[ =" mlmmnmmm&mmaummmhm.mmm

Tubjectz S5 Fsleane For FSA, D80
o _—

The cova book For FSA D3B03 has baen updated. Mechanical Thrctila Conbrols (THRCOM) BDszmﬂ
was raleased on ¥31/03 and Inchrdes the modified LVM for the Key Life Tast.

1 do nat know the WERS Concern Mumber for the Core Bock Update. Can you pleass updata the "Close the
Loog™ deck for Core Book Lipdates for FSA (3803,

Tharks,

Terri Shipp

Ford Motor Comgany

PIT Atribubea and Standands Depariment
NAE PIT Campaign Pravention Spaciafst
{Phone) 913-33-73831 I (Fax) 313—52-1!-\‘.}20
{Pagar) 313-795-1878

Cuba 1AF12, MD #3, FPC-A

] <paifto e .o

LI MR :

Fram Conad, Jarmas (LA)

Tt manday, March 31, X009 B:14 AW

™™ Lipoecy, Laverence [LY.J: Stipp, Tami (T.Lk West, Grgory (G.5.)
Bubjech 505 Rtlcam

| just finfshad rakaaing the thnotila contrpls. SO35 with tha EAP KLT wf vityations DV




Shipp, Terr {T.L. ‘

From: Snipp, Term {T.L}

Sent Wedneadsy, Merch D6, 2003 4:07 PM

Teo: Conmd, James [JA.Y; Weel, Gregary {G.5.}; Lipoaky, Lawrencs (L2} .
Subject: Suanmerary of e it that will be included in the PAC for FSA 03503

Below are my notes from today's pra-PAC meeling for FSA 03803,
Design Guide _
+ Jim Conred wilt publish the design guide. Estimated complation Dwte M6/03

= Onca it s on the wab, Jim will send B nota to Greg Wesat with the cormect date.
» Greg West bring the updated page fram design guide ko the PAG pre-Rioeting an Tueaday, March 11.

Jm Conrad will update the ES for part teardowns aftay besting. Aside from the leardown eraas that he has
airaady added to the ES for this PAC, he wil add another teandown after the Laak Test.

Greg West and Loy Liposicy will provide attschment B, "Taardewn Summary”, for E5.

&m will incorparate the "Teardown Summary™ s attachmant B to the EE spec.

Draft of tha ES and Attachment B will be Broupitt to the PAC nre-Meeting on Tuesday, March 11.

Finel ES drait will be msued through 2 WERS Notice by Grag West. Timing to ba ggread on st the PAC
pre-Mesting on Toesday, March 11 -

.

DFCA

» No updetes sre required. Note: The lube m¥gration is handied in the PFMEA not the DIFMEA
$08

. mmmmmmhmwﬂtwm1m

« Jom Conved wi! bring draft of the new DV k the PAC. pre-Meslting on Tussday, H-ﬂ'lﬂ

H | misaad anythiry, et me know. Tlmhﬁrmnmtnmamuﬁ'lg Hopetully, the next PAC mesting will go
much sasies.

Terri Shipp

Ford Molor Company

PIT Attribuias and Stendards Depatment

MNAE P/T Campaign Prevantion Speciallet

{Phona) 313-33-73831 1 {Fax) 313-52-18020
{Pager} M 3-795-1878

Dd:ne 1AF12. WD ﬂ. FFﬂ-ﬁ




ﬂ“ TH" 'L- “_ [ ]

From: Shipp, Temi(T.L)

Sent; Morday, March 31, 2003 233 AM

To: Oywolt, Greg [(3.G.) Lierstore, Robin {RL.)

Coc Fotnm, Susan (5.E. }:mmnumm{mnwmﬁmm
{G.5.); Lipoahy. Lowwence {L.J.}; Hiding, Robert (R.1)

Subject SD'S Rel=ase for FSA 03803

Rebin & Greg,

Tha core baok For F2A 03803 has been updated. Mechanical Thrattle Controls [THROON) SDS Version 19
was relaased on 3r33/03 and Includes tha madified CAVM for the Koy Life Tast.

I do not know the WERS Congam Mumber for the Core Book Updaés. Can you please updale tha "Clgae the
Loap” deck for Cora Book Updates far F5A 03803

Thanks,

Terri Shipp

Ford Mator Company

P/T Attributes and Stancards Department
NAE PYT Campgign Prevention Specialst
(Fhona) 313-33-T3631 / (Fax) 313-82-16020
(Pagar) 313-795-1878

Cube 1AF12, MO #3, FPG-A _
tshippiford.com <maikoctshippiford.com

www ford com <hitp:fhwwe. ford com>

——riginal Message-— .

Froms Corwad, Jowsey (14,

Fanlz Honday, March 3L, 519 AM

T mmmmmrm.mmmm

Subjach
1jmmmmﬁqummmmmwm.rﬂmm

Cors Engiear Accaleraior Conirols & Alr nduciin Subsyrisma
Powestrain Attribolen, Standands snd AFV Calbraiion Depl
GCE / PRAE - Core 8 Adv PIT Engry. (CAPE)

Loceliorr FPC<A MexDrop: #3 Cube 1AK1S
E-WMAI: jeoncaiififond com
Phone: (313) 33-T8483  Fax- {313)92-10020




From: Waat, Gregory (G.5.)

Bant: Friciay, Septemnber 13, 2002 7:33 AM

To: Kramer, Michea! {M.T.); Lipoaky, Lawrenca L J.)

o YWagner, Jahn (L), Thompson, Qreyg (G.) ) Hele, Cuwrl (B.C.); Wililams &, James (JP.}
Rasd Jr., BE (W.P.); McDanagh, Scod (5.0} Karol, John {J_S.). Galindo, Ricarda (R.G.}

Subjwct: RE: Potenliaf On Sie for £.0L

FIx for this issue is in tha parts being shipped for 18.

PFram: Kramer, Michaal (M. 1.3

Sanks Thurxdyy, Seplember 17, 2002 0:19 FH

Tz Lipparicy, Lamwnce: (1.1} Waat, Grgary [G.5.)

L= = Wagner, Jahn {1L.b.); Thampeon, Greg (G1.); Has, Goit (B C); WERMYS b, James [LP.); fead i Bl (W.P); McDosagh, Soob
(5.ML]; ¥, Join (15.); Badingda, ey (65 )

Subjach P Potentiel On: Sits for 0L

Fledea sae tha altached.

The company that buligs amd defivers the best products wins!

Miks Kramer
Suparvieor, Super DutyExcurslonE-Saries PTORT

fokes, 3 (BAC); Johnomon, Davvirt (D.M.; Kreaner, Michasd (M.T.): Reed I, BE [W.P.); Thime, Pred {F.1Y; Thompsmn, Sreg (G.L);
Detrm, Suman (S.M); Zhou, Janfua [1.); Hale, Oy (.Y, WAams ., s [LP.)

PFromu:
E « Majar i, John {5HU): Chwistereer, Jalf (1.5, Wagner, John (1.0.)
Suliject Polenblal On Site fior 680

Al the September 10, 2002 CQuality/Valuve Engineesing PST during the Emerging |ssues agenda topic
presentad by Curt Hala, the subject of "P0123 padal deflaction - Accalerator pedal deflacts when going
beyond WOT and delsuba t idie” issue nevesied tha 8.0L s also impacied, Comeciive action was taken on
11403364. ¥ the resokulion has aot beun implemented on #he G6.01', the taam recammendad we Investigate
what I takes ko do an on Site.

Sarry for the skelchy information, but thought it warktty to shara and contain # necessary befora shipping
=aieable vehices ko neal customers.

For mora detall, Curt Hale should be able to provide you mom.

Pete Pullzzi

Supervisar, Quality/Reliablitty
Super Duty/Excrarsion

Phone: 5946853 ods: PPULIZZI




From: Kramar, Michaal {M.T.}

Sant: Wadnesday, August 28, 2002 8225 AM

To: Mchonagh, Scot {3.M.)

Ce: Waat, Grapary (G.5.); Lipnshy, Lawranca (L.1)
Subject: RE: ETC FY1 PU220

PCM did not aee an 1VS awilch durng tha KOER switch tesl. Could be the EQL cafibraiion issue which Hwould

you see it we can get this pegal. This is an interesting ane in that hes falled early. PG220 maans that the
expact KTF to catch and is alse supposed to be resohved. Could be related to our presen issue? Other?

The company ihat bullds and dalivers the best products wins!

Mike Kramer
Suparvisor, Supesr Duty/Excursion/E-Sarias PTORT
Six Sigma Black Bait
Fhomiox (313 04-2003
(313) 3119857 haap) <o -Hyend gapehoen

Today's KTP Early Warranty

Vild GOOD WE (ATALITY PEDAL & SONSOE ASY 2202 824402 I8 CENTRAL FORD DOURLR CAR{CREW UCAR| HOUSTON TX
TI396{9500 1019 6841051 KENTUCKY TRINCK BLANT BURLD IHWWJSH-!MEI COC Dee= BMNGINE IDLES ROUGH

Ot Coomearts: T1:5TSTATES 1AS NTTRESPITGSE OX ACCEL WONT GO OVER 30 MPH Merh Commmty: PERFORM
FERFORMANCE DIAGNOSTH CHECKS, KOPO POIZPINPOINT TERT,FOU R SENSOR OLN OF KANIE REPLAGE ACCELERATUR
PEDAL

Scot G. McDonagh
Super-Duty/Excuralon
Powarcraln Quality Leasdex
Fhone- {313)337-8091

Fax- (313)621-8083

E-Eail : mmocdonag®ford . com




g

-Fromy: West, Gregony (G.5)

Sant: Wednesday, August D7, 2002 1:65 PM

To: MeDomagh, Scof (S.4.Y; Netahoomn, Jim (J.E.)

Cc: Didngein, Renakin {R_); Papione, Gul{.l}l,&rﬁ.l’.l {P.).); Hotimann, Jetfnsy {J.C.); Liposky,

Lawrence [L.J.); Kramer, Michael (M
RE: 02 F-350 T.3L D1 WITH P21 DTGNBIHTERMI'I"I'EIH.T INOPERATNVE ACCEL
PEDAL

§

lube degrading the contacting surfacs. This degradation causas the contacling surface b act ke “sandpaper”

Visyal analyzis i completes (| removed the cover), rotor wiper contacts are worn flat which is a resuit of intema .
wearing down the rotor contacts.

—-Original Mesiage- —

Frang: MeDoribgh, Scob [5.M.)

Senb Wacearsclay, August 37, 2002 1:36 PH

= Notwhoomn, im (1.}, West, Gragory (G5.}

o wmm.m-m Surb, P. 1. (P} Halimedan, Jefiney (1C.%: Uibosky, Liwrerice {LL); Kromer, bichoss
Subject: RE: 'D2 F-350 7.3L O WITH P#221 DI AMD INTERMITTENTLY INOPERATIVE ACCEL PEEAL

Jim- | just received this pedal assembly. Greg Wesl{Ford D&R) will adviza when analysis Is
complated. Thanks

Scot G. McDonagh
Auper-Duty /Excursioh
Powartrain fuality Laadar
Phona- [313)337-8051
Pager- (T34) 56705742
Fax-{313)§21-8083
E-Haili:mcdonnglkford. com

—-~riginal MaTas -~

Proar; . Hatetxman, ¥m {1E.)

Sant= Manley, Ascxest 05, 2002 1= AM

T Frawar, Mchad {M.T.)

ta mm%mammv.uuxMmmwmm;ummu
Bobjarts RE: 'IZ F-35 7% DI 'WITH POZZ1 DVC AND INTERMITTENTLY INFERATIVE ACCTL PEDAL

Scott; the padal assy. will be corning your way today.

Jim Nateboom '

Powertrain Fleld Cusality SFBdHIil"Dlmmr
Phone: 303.674.4015 FAX: 303.674.5730

Calt 303921 476

—Crigimd Manmge-——-

From: Kraroer, Michoad (MLT.)

Sang: Momday, August 05, 2000 .07 AM

Tas l‘iuhmjn{].li.)

o DiAngHc, Reneldn (R, Papliona, Gil (1Y Surt], P. 1. {P.1.); Mollmann, Jaleey (1CY; Mchoagh, Soot 5.M ); Wt Grenory (G.5.)
fposicy, Lawrence (L1}

Sullthects AE; 02 350 7,30 Y WITH Pe22i DTC AND INTERMIFTENTLY TNGPERATIVE ACCEL FEDWL

Pleage ge! this pedal to Scot ASAPY



The company that buiids snd delivers the hastpmducts_vdnsf

Wke Kramer

Supervisor, Super Duty/Excurslon/E-Serles PTART

Six Sigma Black Balt

Phoneax  {313) 5842003

Pega: {:13}:u1-nmlbuup1: <t gl g rcum fond cramlAeiT S e T dhrbseral wed ) B dmvingl.cony featermml bead)
Emaid micramer) fictarst); gcamg™ G o (exdammal)

=—{NigHna Masape.-—

Frouiin Hokeboan, Lirs (1.E)

Sent: Mongkry, Mgt B5, JOOZ 10750 MM

Tm Holtioww, Jalvay (1.C.); Kramer, Michaal {MLTC); MdDanagh, Sook {5.M0]

o mmm}.m-uxMP 1 1P.E)

Suljact: W2 F-250 7.3L D3 WITH POZZ1 EFTC AND INTERMTTTERTLY INOFERATIVE ALCH PFIWLL

| have tha pedal assy. in my posesssion for further analysis.

== 1of 1

Rpit:: ZHEGNOG1 PTOFSE Rpt: 08/05/2002 Odony. 20,377 M

Rvwd: Fils:  Foider Images: 0 Print Smy/Disp Detal(PD): _

Vehicle: 2002 FA50 434 CRW CAB,FICKUP 1FTE‘W31FMH aRa 2601

Engine:7.3L 0N Cal- Tians: 4R100D  Acde:

Degier It 03284 Q'MEARA FORD CENTER INC Phi#: {303) 254-5020

State: Cokrado City: Northglann ~ OrigéCaller: J. NOTEBOOM

Symplom; 8 24 0 00 DRVABL ACCEL PEDAL,OTHER-CODE NA.OTHER-CODE NA

Addl Sy Sk CCRG/EPRC: _Rwwd: Dt

Fix: Caous. Comp: PEDAL & SENSOR ASY —-RPL Condiion Code: 42

JNOTERCO (303) 674-4015 FAX: MIL? Y ABA? SympVI? Surwey?N

EQ: EC: PStO

ER: CEB: Intmit? ¥

CONCER "CHECK ENGINE LIGHT COMES OM WHEN HOT."

REPAIR AS RECIEVED THERE WAS A P0221 DTG (ACCEL PEDAL RANGE) PRESENT iN CONT.
ALSO, WHEN TEST DRIVEN, THE ACCELERATOR PEDAL WOLAD FAIL TO RESPFOND
INTERMITTENTLY {NO ACCELERATION)

REPLACING THE ACCELERATOR PEDAL ASSY. CORRECTED THE CONCERN.
NOTE: THIS VEHICLE HAD ADJUSTABLE PEDALS.

Jim Nateboom

Powariraln Fleld Guallly SpadalstDenver
Phona: 303 8744115 FAX: 303.674.5730
Call: 303.921.2078




o -

Fram: Krarmer, Michael (M_T.)

Sank Friday, Auguat 02, 2002 9:51 AM
To: Whilams J., James [J.P)

[+-] McDonagh, Scot (S5.M.)
Subject: RE: ETC: Fadaj Warranty

We wil push. Your comments In the FTQRT wede righl on. The work needs to get done BEFORE the meeting
2nd ol afier. As | siated yestarday, | am prasently not in favr of the proposed rezalibration fix. | anticipate
that afier you FMEA it out, it will nat be an opilan. Using a Teleflex {with pedals all the way fonsand} seemes like
a rmasonabla sanvice option (for fived padals appBcations). We will discuss moea with tha team at the mestings
naxt week,

Give me a calt o discuss produdion fix strategies. We have some ideas.

The company that bulids and dalivers tha best products wins!

Mike Kramear

Supwrvisor, Supsr DutyWExcursonWE-Sarlas PTOQRT
Shx Slgma Black Belt

Phoneflnc (313 3542001

Page  {318) 215857 (bwep) <aiinihe " W
Email; mkromar] (riemaly m'iﬂ!‘lﬂm;.-ﬂ_ﬂ m

pgie T |inlierol k] hitp-Svywinmed posh (st et

-—nwum-

HeTonaar, S0k (5.M.)
IIIL' Frickay, August 02, 2002 B:30 MY
e Wikseor X, James (10}
oo kramar, Michaad (M.T.)
Bl RE: ETC Pactal Warranty

rmumngtupmaeudmgmmls.ﬂaﬂig'ﬁbei\gdmwhménﬂﬂﬁﬂl-hmdlammuu.dm't
appaar lo be too concetned ! Ryan and Curt may have to pull te frigger on a QSF to gat them fired up.

Scot G, MeDonagh
Hupar-Duty/Excurmion
Powsartrain Quality Leadsr
Phonm-(313)337-8091
Pager- (734)670-5742
FPax-(313)621-808B3

E-Mall : smcdonag@fnrd. coun

Whiams 3, Iaries (1P

Wanarty
Tesday, Auguat 06, 2002 3:00 AH-000 MM (GNT-0500% Erhem Time (U5 & Cnaida).

Fyonr:

Fank

Tk

Tbrimcts ATopted: ETC Pedal
Whae

Whatve POC-TVE Talradirwice




From: Kramer, Michaal [M.T.}

Sent: Thuraday, August 01, 2002 9:21 AM

To: Waal, Gragory {G.B.)

Ce: Smith, Ryan (R.E.}, WiHlams Jr, Jamas [J P} McDonagh, Seot (S8 ); Wiliame, Bram (HA;
Ay, Pat (2P}, Krombarg, Armold (AW}

Bubjeet: RE: ETC Padal Warranty Claims

A P0221 code i not expected k ocour with the wiring short issue. A P0221 code being generated in
conjunction with a wiring short suggests that the poten¥omater is fading in range.

Please pravide more specifics relative 1o the meltad down sensers. (s your reference 1o "sensor™ perlaining tj—(*

the potestlometar or the idle valldation switch? What is the voltage output of the retumed pedsl senzors?
Good discussicn malericl for this aftemonn.

The company that buifds and delivers the best products wins!

prcDonagh, Scot (5.4.); Whkrs, Baent (BA T Ao, Pat £LP)
Kmmer, Micheal {M.T.); Smith, Ryan {ILE.]; Wiliams ., Janess (123

—Onighal
omis

# mmum-mim
£

Sublact: RE; ETC Pecial Warmanty Clains

_ | have a couple question | need soma help wih. Willams claims tha maijorily of pedals raturmed with PO221

—Criginal Message——

Pram: Mcionagh, Soot

Saml= Wednexday, July 31, 2093 7:59 AM

L West, Gregary [G5.)

[+ Kramar, Michas] (H.T.); Smih, Ryan {(RLE); Witk 1r., Jawies {LP,]
Subject: ETC Ped Waranty Chairs

ETC Warranty/FYI

V41 SMOCTH RESPONS2 PEDAL & SENSOR ASY S/6/02 /5402 6125 TEXAS MOTORS PORD SUPER SINGLE CAR (SUPER CAR)
PORT WORTH TX 3172464071 2984 20824101 KENTUCRY TRUCK PLANT IumLD 1PTix aor o642 € pee PooR
PERFORMANCEAACKS POWER Cusl.Cwermmenty: CLST REPORTS TRUCK WILL NOT AUUELERATE WILEN PEDAT, ES DEFRENSED,

Mech Comowaer: KOEQ FARS KOER PASS KOEC POL2I I EL PASSOCT EFASS PINPOINT TENT DD, ADIMTICMA L PINFOINT TFST
CIRCLAT 20055357 FORA SHORT TO POWER IN HARNESS FROM AP TO PCM, REPLACED ACCEL PLDAL. C'LEARLD, ROAD
TESTEIY RETESTED )

Va4 MECHANICAL MAEFUNCTION INDICATKIN CABLE-AD] PETAL 614012 %/24/02 1 LAVONIA FORD, INC. DORUBLE CAB [CREW
CAB) LAVONIA G, 700-3561933 4101 1476701 KENTLICKY TRUCK PLANT BUILD |FTNW20r4 2703 TCC Dees: OTHER

ERGINE TRVBLES Crot.Commemis: UL ATOMUNR STATE S ADIUATASTE F PEAAL INTIP M40 peduCataseyis: CFEN [N MOTOR
REPLACT PED:AL ADJMITOR

PFESG-B44 20usy




—— — At B BB AR =i A E—

Scot . McDonagh
Super-Puty/Excursion
Fowartrain Quality Eaadar
Phona- (313}337-8091
Pagaex- (734)670-5742
Fax-(3131)621-30B%

E-¥ail: pmedonag@ford. com




® —— —
Fram: Kromer, Kchaesl (M_T.)
Sant: Wednasday, Apri 17, 2002 10:32 Al
To: Mider, Cary [C.0 ), Liposky, {awnence (L)
Cc: Willizmy, Ermt[BA.j.Hnddr B.J [B..); Young, Susen (5M.); McDoragh, Scot (S ML),
Wikama Jr., Jamas {J.P.)
Subjact: RE: Warlmiy' ez for 2002

For 21002 MY to date, there are approximately 350 2121 claimes (12th ranked PT
item) for -9F836- (pedal and aensor asaembly].

- For 2003 MY to date, -9FB36- im not showiog in the tep 20 P items for Excursion.
In the daty that T presently hawve, I deo not bave the bulld date breakdoum.

The compamy that bnilds and delivers the best products wina!

Mika Eramar

Supervisor, Super Duty/Excursion/E-Series PTORT

Six Sigma Black Belt

Phoneffax: {3L3) S594-2003

Page- {113) 201-9852 {beap); -http://wml.dearborn_ford.confcgi/texrpage?:
{internal text); http://myairmall com/ (external texi]

Email- mkrameel (internal); mkreoerl@ford. com {externall

----- Original Mesgage-----
From: Miiler, Cary (C.D.}
. Sent: Wedneaday, April 17, 3002 9:05 AM
To: Liposky, Lawrence (L.J.)
Be: Williama, Brent {B.A.); Reddy, B.J (B.J.); Kramer, Mickam=l {M.T.);
Young, Susan {(3.H.}
Gubject: RE: Warranty issues for 2001

Larry, Bremt Williame is going to take the lead on this. Would you pleass contact
hix to angwaer his questians regarding what you have found, and work with him
towards resolubion. Some of the electrical group's questiona are in the notep
that follow.

Thank you,

Cary Miller

fuality & Raliahility Supervigor, Tnugh Triack Powertrain
Phone: 313-621-4757

E-mail: cmillelléford.com )

Fax: 313-322-1547, Iocacion: BDC 2G-G41

----- Original Mespage——---

From: Williama, Brant [B.A.)

Sent: Wednesday. aApril 17, 2002 2:531 AM

To: Yourng, Susan [8.M.}); Reddy, B.J [(B.J.}

Co: Riller, Caxy {(C.D.}: Mcliorbtom, Michael (M.C.}
Subject: RE: Warranty iseues for 2002




Yes, I #willl take the lead and first thing is I have = few gueations to Cary...
Hhat is the bulld date= of the fallurea?

Hota: we deafinitely had an issue chrough carly Dec with wire shorted at shock
tower which indesd lead to aome cof the pedal shorta.

Meed to kiow what data you have after Dec on this lssue.

----- Original Me=zsage-----
From: Young, Sugsan {(5.M.

Sent : Wedneaday, April 17, 2002 8:30 AM

Ta: Reddy, B.J (B.J.}; Williama, Brent (B.A.]

Co: Miller, Cary {C.D.); MeNorton, Michael (B.C.)
Subject: RE: Warranty issuea for 2002

Cary: hre the shorts on the component plgtail or wirs harneas asgy?

Erant: Can you take the iead on this and keep me in the loap? Thanks .

From: Reddy, B.J (B.J.}

Semt : Wadnesday, April 37, 2002 P:18 AM
To: Youndg, Sugan (S.M.}

Cc: Miller, Cary (C.D.}; Reddy, B.J {B.J.}

Subyject: Fi: Warrancy issues for 2002

Suman,

¥ho in your group can lock into wiring isaues. Could yeu pleage lek me kiiow
who can take the lead to resolve this issue.

Thanks

From: Miller, Cary (C.D.)




Sent: Wedneaday, April 17, 2002 8:13 AN ’

To: Reddy, B.J (B.J.)
Co: Kramer, Michasl (W.T.); Liposky, Lawrenge (L.J.)

Subject: FW: Warranty issues for 2002

BJ, Our accelerator pedal team is Finding that wiring iasues are a significant
driver to burnt mensors in the BYC Diesel pedal. Would you pleass identify who in
the slecrrical team can take the lead on figuring cut why we are getting these
phortm and whether a degign changms or procsas impeovement ie neaded? 1°d
appreciate your help.

Mike, Thought you would want tc be aware of thig. Should we share thia with the
FT resident at KTP and ae= what he knows, or can learn, about the wiring iasguas?

Rexcrainda,

Cary Hiller

Cuality & Raliability Superviasor, Tough Truck Powaerkrain
FPhone: 313-621-4757

E-tall: cmillell®ford.com

Fax: 313-322-1547, Locetinn: FDC 2&6-G41

From: Liposky, Lawrepce [L.J.)
Sent: Tueaday, April 16, 2002 4:02 DM
To: Miller, Cary (C.1.)

Subject: FW: Warranty issues for 23002

Cary, how do we follow up on electrical issues. We have looked ak ETC Dieasl
PEE-B4A 3008




pedal failures bhrough Teleflex and Willams and verified many burnt Aenacrs dur
to electrical short's. How do we make sure this is captured and corzected 2%
This i one of my high hitrers Gail requested bo discuss thia Thuraday morning.

Lerry Lipoaky

Supervigor - Tough Tiuck
Accelerator /WY Componenta
Fhone 24-01726

Pagar  796-D84%

————— Original Messags-----

From: West, Gregory (G.5.)

Sent: Tueaday, April 1&, 2002 9:56 BM

'To: Liposky, Lawrezce {L.J.}; Miller, Cary (C.D.}

Bubject: FN: Warranty issues for 2002

Larry, here ia the infc from Williams Controle indicating the majority of R/1000
of 97836 for 0/A500# truck is due to wiring lscuves. Can we 9=t these bined to
witring? . )

----- Original Measage-----+
From: Sillanpaa, Don [mailto:ds=illanpas@wmoca.ocon]
Sunt.: Tueaday, April 16, 2002 S:31 AM

Ta: Greg West [ﬁ-mil]

Subject: Warranty issves for 2002

Greg, attached iz a file last updated 1-14-02 re. warranty raturns for
Wililimma pedzla. We ar= atill receiving the "short-out" pedmls on

arcagion, gome NTFa apd aome 10018 with the locee pedal pads.
PEM-B44 DBOT1




Reqarda,

Don Billanpaa

Produck Engineer, Wililams Controles Technology Centex
phona: [941) 351-9116B, sxtension 3l

fax: (941) 351-3B29

@-0ail ;daill anpaadwmen . com

ccpedal awckelflx poot-analysia 3-14-02.81lass



From: Silanpan, Don [dsillanpasffwmen com]

Sant; Morday, Dacamber 10, 20(H 1:14 PM

Ta: ‘McOonagh, Scot (S.M.Y

Subject: RE: 200t-2001 T.3L DT e Yalkiation Switch - 5Fa36

I don't aes that I respoded Lo you yeb, Scobt, about your questiona. The
returst epringe are belipg revissd at Greag West'a reguest for lighter HOT
efforta. AL the sama tima the pedal pad apring 1s being made atiffer,
IWith no complaints from the field on pedal effortse, I question the need ko
revise effortes just for the sake of change, baut that's what Greq has been
Instructed o do.)

----- Original Message-----

From: McDonagh, Scot (S.M.] [mallto:smodonagwiord.com]

Bent: Wedneadey, December 05, 2001 9:315 AM

To: Hillanpaa, Dan

Subjept: ®RE: 2001-2001 7.3L DIT Idle Validation Switch - SFE36

Hi Don- T notlced on Mike Hazerglane Diesel Calibraticon Team Matrix that
there 1ls a pchedulad change in Jaruvary 2001 for ETC Pedal assembly (Hew
ptiffer articplaced pad & Calibration). Are thess WC Nobustness inprovemeants
¥? Do you have deteilm 7?7 Let me know. Thanka,

----- Original Meapage-----

Prom: S5iltanpaa, Don [mailto: da:.llanpam oom}

Oent: Wedneseday, Wovanber 28, 001 2:001 PM

To: 'McDonagh, Scot (S.M.)!

Subject: RE: 2001-2001 7.3L DIT Idle Validation Swikch - SFB36

Fedal *fallen apa.rt.-' would probshly be the pedal pad coming off, Sent. aAnd
yes, we get pedala refurned wich loocaes pads or pads that have fallen off.
{By the way, we have received m few Telaflex pedals (non-adjustable) w/fo
padai)

Cnee that wiring abort has scocurred, irevitably the IVS circulk ig fried
open. We bave received several back., The pedal doee peed to be replaced i
the short has occurred.

From: McDonagh, Scob [5.¥.) Imallto:secdonagq@ford.com)

Bent: Wednasday, Hovemhsr 28, 2001 11:33 AN

Ta: Davia, Craig [C.B.]); Wiiliams Jr., James (J.P.); Williama, Brent
{B.A.}; Billanpaa, Don; Hlers, Jerry; Pyle, Ken; Burdette, Dave [D.W.);
MchDanlel, Jerxy (J.)}

Co; McCliment, Bob (R.S.)y Vacca, Dan [D.); Smith, Eyan [R.E.); Halas,
Guaxrt (E.C.)

Subject: RE: 2001-2D01 7.3L DIT Tdle Validaticm B‘H‘itﬂh - 9F83&

Braok/Jerry/Dave- Can you answer Craiq's gueakbion regarding the TVS 77

Williame Control- Are you receiving the pedals that have "fallen apart"
through parta return at WPRC 77 If not, Craig way be abla to ship you
samples for analyaiz. Theae could ba pawples of the pedal pin ifssue Erowm
Fehruary 2001. Pleagn adviee. Thank you




n -—-—--Original Mespagme----- ‘

» From: Davig, Craig (C.E.]

= Jenkt; Wedneaday, Hovember 18, 2001 11;319 AM

= To: HcDonagh, Scot (5.M.); Williams Jr., James (I_P.]

= Ug: MoCliment, Bob (R.§5.); Vacca, Gan (D.)

» Subject: 2001-2001 7.3L DIT Idl= validation Switch - aFBE3E

-

= Part salep have gone thaxroush the roof on the following parr 1032 9FRic Ba
{engineering # 1C34 9F936 BA), application is 2001-200% without power
pedala. Ford of Canada's Eirat sale was Oct 20, 2000 arx]l sales YTD are 357.
OQIE FOLDER & 01016219 (11 reports), raeports varioue isousm from "che
asgexkly fall apart™, to wiring isaueca.

-

» QASTS 38M ¥ 15412 was ralsaped Rovember 19, 2001. Will wiring imsues as
Indicared in the S5M caude Lthe IVS to fall and need replacement? Or once the
wiring lesus ia corrected the IVS phould work?

-1

» I do pot want to cabimee to track thie lesue, if I can validate
replacement of the 9PF8316 i® caused by Lha wiring iasue. Per ANS R/1000 for
2001 MY iﬂ 13.54 at 13MIE

>

> The iasues of the asgembly fell apart ran only ba rapaired with replacing
the componeit (may nnad to track thia ifasue).

=

Plesms acdviae. Thankz

Craig Davia {gdeaviasG@tord:ccom)

Technical Serwvice Support

{905) B45-2511 ext 1488 Dial net B853-14B8
“Fax (905} B45 7069

Ford of Canada C.0.B. Room 405
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From: Sillanpas, Don. [dallisngxaflWMCO com)
Bonl: Wedneaday, Novarmber 28, 20801 3:16 P
To: McDanegh, Sooe (5.M.Y
<o Mier, Jary
Subjwct: RE: 200122001 7.310 DIT Kia Valdalion Swilch - 9F335

Williame Controls producktion date 3/5/0% and lacer. Tdla woltage shifc
iague haa a clean date of 5/2/61. Jderry's note stated the pedal pad clean
date aa Kay 1001, but it wag March.

~~~~~ Original Hessage-----—

From: McDomagh, Scat {6.M.) [mailtc:asmedenagaford. coml

Sent : Wedneaday, Rovember 248, 20401 2:57 PN

Ta: Fillampas, Don; Davis, Cralg (C.B.)

Subject: RE: 2001-i001 7.3L DIT Idle Validation Swikch - SFB1&

Thanks Don- What was our ¢lean date for the pedal pin fix 77
‘Cealg- FYI on the IV Imquiry

----- Originz]l Meapage---=--

From: Sillanpaa, Don imallto:daillanpaa@WMoC.com]

Sent: Wednesday, Novewmber 28, 2001 2:01 M

To: 'MeDonagh, Scobt (S2.M.}Y

Subject: RE: 2001-2001 7.3L DET 1dle validation Swikch - 9F835

. Pedal “fallen apart" would probably he the pedal pad coming off, Scor. Amd
Yed, we gab padala returned with loome pads or pads that have fallen off,
;E-g I:El.e way, wa have received a few Teleflex pedals (non-adjustable} w/o
[

Once’ that wiring short has ocorurred, inevitably the IV circuit is fried
opent. We have received peveral back. The pedal doea nead ta be replaced if
the ahnrt hap mccurred.

----- Original Mesgage-----

From: McDonagh, HScot [2.M.} [mailbto:amcdonsg#ford.ecom]

Sent: Wednesday, MHovember 282, 2001 11:33 AM

To: Davim, Craig (C.B.); Williams Jr., Jamea [J.P.|; Williamm, Brent
{B8.A.); 2illanpaa, Don; Niera, Jerry; Pyle, Ken; RBurdette, Dave (D.W.};
McDanlel, Jerxy (T.1| ;

Co: HoCliment, Bob {R.9.); Vacca, Dan (D.); Smith, Ryan {R.E.); Hale,
Curt {H..)

Suhject: RE: 2001-2001 7.3L pIT Idle validation Switch - 9FB36

Brent/Jerry/Dave- Can you sngwsr Craig's question regarding the IVs 77

Williams Control- Are you receiving the pedals that hawve “Fallan apare®
through parts return ac WFRC 7% If not, Craly may be ablie to ship you
samples for analysis. Thess could be semples of the pedal pin isous from
February 2001. Please adviee. Thank you

I COriginal Measage-----
. - » Prom: Davia, Craig {C.B.)



Bent : Wedoegday, Howember 28, Z001 11:1% AM
Ta: McDonagh, Scobt (5.M.); Wiilliama Jr., James (J.P.)
0o Me'liment, Bob (R.5.); Vacca, Dan {0.)

Subject; 2001-2007 7.3L DIT Idle Vsljdation Switch - OFR36

LT T

> Pert sales have gone through the reof on the following part 1037 SFEIS BA
{engineering # 1034 3FE2E BA), application im 2001-3001 withoub powey
padale. Pord of Capada*s £firgt sale wae Oct 20, 2000 and ealeg ¥YTD are 157.
QIR FOLDER £# 0101621% (11 reports), reporth varicus isaues Erom "the
afaenbly fell apart®, to wiring issues.

>

> DASIS EEM $# 15412 wag releacsd Kovembar 19, 2001. Will wiring lssues as
indicated itn the EBM cause the IVS to fail and need replacement? Or once the
wiring ismie is corrected the IVES should work?

-

= I do not want t¢ contlime to track thie issue, if I can validatm
replacement of the 5FH3E is caused by the wiying iasus. Fer AWS Ef1000 for
2001 MY ia 13.54 at 13MIE

>

= The idsues af the aseembly fell apart can only be repalred with replaciug
the component (may need to track thle ipgue} .

-

Pleage adviae. Thanhs

Craiqg Davia {cdavistaford.com!

Technical Service Zupport

(905) 845-2511 ext 1480 DMal net A53-14548B
‘Fax |[205) B45 7069

Ford of Canada C..B. Room 405
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From: Miars, Jarry [miers@rARICD com)

Bant: Wadnosday, Hovember 28, 2041 2:41 PM

T “Wikams, Srecil (B.A-); McDonagh, Seat {S.M.), Davig, Cralg {C 8. Willsens Jr., James
£4.P.);, Silanpaa, Don; Pye, Kan; Burdetts, Gave (DY ]; MeDanied, Jerry {J.}

e MeClimeni, Sob (RLE ); Viacea, Dan (0% Smith, Rpm{RE] Hale, Curt (B.C.}

SBubjaet; RE:- 2001-200% 7.3L DIT Wle Vaidation Swikch -

Scot / Brent

We have sesn geveral pedals wikh the pad coming off, however none past the
clean date of May 2001. Torale are 2t about 344 unitas

wWe have aleo secn several pedals ootrdng back for the low voltage iasue,
howevar again pone past the claan date of May 2001, Totals are at abour 333
unica

Tha 2002 model yezr peadals that we have asen ara all dus to complete shorts
in the pedal clrcuit and are p9ually multiple failures o a zingle vehicle.
Totals ara 13 unite in the lastc 30 daya.

Wa have asen several Teleflmx padals (hoth ETC k APS} rabuned with the
pimilar fallure modes.

If I can be of auy further help let me kKnow.

---—-Original Mespage-----

Frow: Williame, Erent (B.A.}) {mailto:bwillisf@ford.coml

Sent: Wednesday, November 28, 2001 17:232 FM

Toi: McDornacgh, Boat {(2.M.); Davis, Cralq (£.B.); Wllliama Jr., James

i5.p.); 8illanpaa, Doh; Miaras, Jerry; Pyle, Ken; Burdette, Dave {D.NW.);
. McDapiel, Jerry 2.}

Co1 MeClimenmt, Bob (R.5.); Vacra, Dan (D.}; Smith, Ryan (R.E.); Hale,

Curk (B.C.}

Bubject: RE: 2001-2001 7.3L DIT Idle Vzlidatioh Switch - 9FA3S

I can't really respomd accurakely with the likkle infn. that was pravided
but T can say, yee, that scwme of the pedalg were prokably damaged due co
wirlng issues. Can you stop tracking replaced parte? I don't know. I da
not think that all eor even the large majoriky are wiring related buk without
more info on the data and units involved, it is all pure speculation.

80 to answer the direct guestion: Yes, wiring has beeh found to be the causs
to some of the damaged pedals. Az Tfar as the operation of che pedal after
wiring repalr, it ie depsndent on whather the short caused any internal
damage to the padal .

Brant A, Williamg,

PL11/0137 Plant vahicle Team - Elsotrical ERISEFRVET
Office phone: S502-429-297%

Pager: S503-33¢-7285

Tmxt Page- Bwilliaf, E-mall: bwilliad®foxd.com

R Original Measage-----
= From: MocDonagh, Scot (.M.}
= Bant: Hednepday, Novembcer 20, 2001 11:33 A
> To: Davia, crailg {C.B.}; Williams Jr., James (J.P.); Williams, Brent
{B.A.): 'Don Sillanpaa'; 'Jmlers [(E-mall); 'Koyle (E-mall); Burdette, Dave
(D.W.); Mcoaniel, Jerry (J.)

. ~ u Cc: McCliment, Bob (R.8.); Vacca, Dan (D.}; Swith, Ryan (R.E.}; Hale,
turt [B.C.}
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» Subject: RE: 24001-2001 7.3L DIT Idle Validakion Switch - 9FB3a “

-
» Brent/Jerry/Dave- Can you answer Craig's gueastion regarding the Ivs ¥?
>
= Williame Control- Are you receiving the pedala that have “fallen aparzg-®
through parta returhk at WPRC 27 If not, Craig may be z2ble to ship yom
sanples for amalyais. Theee could be pamples of the pedal pin imsue from
February 2001. Plea=se advise. Thank you

-

————— Original Mesoage-----
From: Davia, Craig [(C.B.}
Senr . Wadnegday, November 28, 2001 11:19 AM
To: MoDonagh, Scot (S.M.}; Willlams Jr., James (J.P.]
Cz: HeCliment, Beb (R.S.}; Vaceca, Dan (D.}
Subject: 2001-2001 7.3L DIT Idle Validation Switch - SF836

¥

YV oy by gy

> Part Biles have gone through the roof on the Eollowing part 1C31Z S5FAlé BA
{angineering § 1C34 9FB36 BA}, application ia 2001-2001 without powar
pedals. Ford of Canada'e first eale was Dot 20, 3000 and sales ¥TD are 3157.
COIS FOLDER # $101621% (11 reporta), reporta varlous lasuss from "the
apammbly fell apare™, to wiving lssues.

=

> OASIS BSM ¥ 15412 wap relsased November 19, 2001. Will wiring lasues as
indicated ino the E8M cause the IVS to fail and n=ed replacement? Or once the
wiring isaue ip correacted the IVE should work?

-

» I da not want en continue to brack this iesue, if I can validate
replacemant of the 9F836 1o caused by the wiring igsue. Per AWS R/1000 for
200L MY {m 13.54 at= 1IMIS

- .

» The iggues of the azgermbly fell apsrt can only be repaired with replacing
tha coapopent (may nesd to track thia lasue}.

=

Flease adviee. Thanka

Cralg Davia ({(cdavisewford.com)
Technical Service Support

(505) B45-2511 ext 1468 Dial net AS1-i4@HE
Pax (503) 845 TOR3

Ford of Canada C.0.8. Boom 405
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From: Sigapaa, Don {dalianpasiiiWHCO com)

Sant: Weadneakay, November 23, 2001 2:01 PM

To: cDanagh, Scol (SM.Y

Subject: RE: 2001-2041 7.3L DIT |de Validation Switch - SF36

Pedal "fallen apart* would probably ba the pedal pad coming off, Scob. And
yes, we get padala retuzned with locse pads or pads that have fallen off.
{By the way, we bave received a few Teleflex padals (non-adjustablel w/o
padal)

Once that wiring short has occurred, inevitably the IVE cireudt im fried
open. ¥a have raceaived aeveral back. Tha pedal does need to be raplaced if
the ghort has cccurred. ’

————— Griginal Meapage-----

From: McBonagh, Scot (5.M.) [mailto:rswcdovacgiford.com]

Sent: Wednesday, November 2B, 200L 11:33 BM

To: Davia, Craig (C.B.};:; Williams Jr., James (J.P.); Willlama, Brant
{8.A.}; Billanpea, Don; Miers, Jerry; Pyle, Ken; Burdette, Dave (D.W.);
NeDandiael, Jerry (J.]

Cc: McCliment, Bok (R.E.); Wacca, Dan {D.); Smith, Ryan (R.E.); Hale,
curt (B.C.]

Bubjest: BE: 2001-2001 7.3L DIT Idle Validarion Bwitch - SFA36

Brent/Jerry/Dave- Can you answer Craig'es questlon regarding the IVE 27

Williame Control- Are you receiving the pedals that have "fallen apart”
throwgh parts return at WPRC ?7 If not, Craig may be able to ship you
parplen for enalyais. These could be samples of the pedal pin isoue from
Fabruary 2001. Pleuase advise. Thank you

L Original Message-----
= From: Davia, Craig (C.B.)
» Sank : Harinegday, November 28, 200 11:19 AM

> To: HcDopagh, Scot (5.M.); Williams Jr., James (J.P.)
> Ca: MeCliment, Boh [(R.E.); Vaocca, Dan (D.}
» Subject: 2001-2001 7.30 DIT Idle Vmlidation Switch - 3¥836
-
= Part salzs have gme Chrough the rocf on the following part 1C3Z 5FBis Bh
(engineering # iC34 9F835 BA), application is 2001-3001 without power
pedais. Pord of Canada'es first sale was Qct 20, 1000 and @ales YID are 357.
QIS FOLDER # 01016215 {1l reports),. reports varioua iesuesn from "the
asaembly fell apart”. to wiring lssues.
> .
= OASIE Ag9M § 1541Z was released Movember 1%, I001. Will wiring ieeues ad
indicated in the 55M cause the IVS to fail apd need replacenent? Or once the
wirlopg issue iz corrected the IVS should workl
- . N
s I do not want to continue to track this lepue, if I can validate
replacement of the 9FE3E ir caused by the wirlng imsue. Per RWS Rf1000 for
2001 MY is 13.54 at 13IMIS
-
» The impues of the ammembly fell apart can only ba repaired with replacing
thes compooent [may peed to track this lague).
>
» Pleage advise. Thacks

PEDA-DAA 30000




YN Y Y Y YW

Craig Davia {cdavisas@ford.com)
Technical Service Support

{905} A4E-2511 ext 1489 Dial net B53-1428
Fax (905} BAS 7049

Ford of Canads CT.0.B. Boom 406
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From: Kramer, Lamy (L.D.}

Sent: Waednasday, October 31, 2001 8:50 FM

To: Ebaan, Danlel (D.G.)

Subject: RE: PO 23 Asamtancs 7.30

‘Thanks Dan. We nead to sck every Suparduty we can at this polntl

Regards,

Luvey Rivames

Deater Operations Manager
Mamphis Region Markst C3

Froau Eberhart, Danldl {0U5.)

St Wéadneaday, Octnber 31, 2001 1:06 PH
Tox Krames, Lamy (LDU)

Cc Tharmn, Bk ()

Subjact: PW: POLE] Ammtatarce 731

Dan Eberhart

Customesr Sorvice Enghaer

Market aree G3 - Southem Misaissippl

Ford Cusiomar Servce Division - Memphis Haglon
Phone! 801-753-3032

Emall: dabsrha2@ford com

—Criginel Mesiage—

Trom: McDonmgh, Sext (5.M.)

Sanir Tuewchly, October 30, 2000 10:50 AM

™ Eberhart, Dariei {0.G.); Krombery, Amcid {(AW.); Kisin, Mk (LA

oo Patal, 5am (S); Xnanber), Armokd CAW); Ametangela, Yinee [Y.F.k BEaltusis, Pail (PA) Richant Faludmow-inbayadional.com'’;
Smith, Ryan {ALEY; Wed, Gragery (5.5} ‘defangaswico.som’; JrlersBwmm.conr’; Tpylelwene- o Chrishegn, Jaif
{1.5); Wilkars ., Jaces (1P Wiliarms, Bret {BA)

Srijarh RE- P27 Ansinbuecs 731

Dan- We heve seen other fiskd fahiras dus to side loading/lever arw deflaction.

Wiliams Coptrol- Messs provide updeta fnr pedal robeistress imarovements. Last
update was (211) weeks fur supglier tooling.

Thank you,

Willame Coutrol ETC Podal Fallares Pyle-NMier-SiBanpan-West
Tasting of the new 3.5mm bracket showad no algnificant Improvemant [n the voitage loanfshift

1
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on ETC padals. The acceptance stamp location has besn moved from the lever to the lower
front Jeg of the bracket This will efiminate a partion of the voltage [oes due to the lever arm
baing deflected. No sdditional warranty returns have bessn received after the 6/2/01 clean date.
FEU Fleot vehiciea retroftited with post clsan date ETC paedals have haa no fallures- Per Jjeff
Chuistensen. WG Engineoring will continue robusinsss improvements.

—=—{ricioml Messope -~

Frrom; Eowrhart, Danied [0.6.]

ant Tussciay, October X0, 2001 11:14 AM

To McDomagh, St (S ML), Emymber, Amakd (AW.); Kaln, Mark {HA}

Cu Putel, S {9 0); Kmeberg, AmckE (AW.); Amainngeia, Vinos (Y.F.); Saltuss, Paul {PA.): "Richarc, Ptakirav-international.con

Saith, foan (RE); West, Gregory (6.5); 'Heargpadmmonon?; Smierstwec con; Tpyielwmcoom's Chriciensen, Jat
Smbjuct:  RE: PN Assietance 7.9

Ht everyons.

| thirik we found the problem. | think that the customer has bent the AP asgy Bo that the sensor voltags will go
too high | recorded it ms high a3 4.54 volta with the NGS graphing function. We bent the "mechanical atop®
heck some 2o it woukd not po that high. Thet sesmed to teke cary of it for us, but lor the customer, the sanice
manager is going to add a it reinforcement to the AP assy so that it will not get bent back agaln.

Thanks Amaold for your spsns. Thak is exactly what 1 was looking for. | think we can say root causs on this one
is customer abuae.

I Included a picture of tha MNGS a0 you can sas what the AP and APM dosa at time of concem. The consem
was the large ime fag between WOT and actusi RPM reaponas. Fm guessing that the PCM will nat respond
" the voltage goas out of range and that was causing the lag.

Thianks for your helpl!

w= Filn: MYC-002F LIPS =

Ragards,

Dan Ebarhart

Custamer Servica Enginear

Market arsa C3 - Southern Missiseippl

Ford Custamer Sarvice Division - Mamphia Rlegion
Phone: 901-753-3032

Emgll: daherhe2Bford.com

~—={rigiral Mexmpe-—-
Fram) MeDonigh, Soot [SM)
Bz mandey, October 23, 2081 720 AM
Te Kby, Al (AWMLY Eerhat, Caniel (0.5.) Klein, Mark (LA}
Rukjact FE POl Aiptarece: 7,
. Thanks Armold-

Dan- Maaze advise if Customier eoncern hias basn corvected.

Eié

Frosbwyg, Ammokd (AN}
Monday, Gctober 29, 2001 $:06 AM




T McDionegh, Scot (5M.); Eherhart, Dunad (0.6.) w
Salljort: FE: P13 Assigtance 7. 3L

~TWe haven saen &ty protiems of Wi sart through our davelopment. I'm sure it has alreacy been checked, but possitls

conrecian iseoe at tha padel sansor comea to mind. Poseiblo maybe that thore & coma “flax” or eida load typa of Fhing

vollage In > 4.5V, for ».2 seconds then the PO123 [a sat. An open in the signal Groull o an opan in the AP ground (pin 24)
clireull would also cause this type of voltage condition.

Tha FID far AP can ba motitored with the NGS or WDS ¥ you want 1o look at what the pedal seraor s reading.

going on ¥
Tha teiteria to sat 5 POI23 ia a6 loliows; Hre FCMW locks at the vollage fom the AP signaé cireuil on pin B9. I sanscr ‘

P

Regards,

AmuHKmmha

FTIE - Dlasal Fuwulmm Caftbration
Fie $13 0480280 Far 313-337-1712 Pagar 888.442.0255
E-Mekk akromberdfond com

—Origil Merstagn—

Framm McDonaghy, Scat {SM.)

St Wacrmadey, Ocloher 24, 2001 12-0 PH
™ Krovmharg, Aemold CAW.)

Subjarhi AN PILT Asdosbyes 70

15 Arncld- What du you think 77 Have you experiaecad this hafors 77

—Cxigranl Mesmage—

[ Buerisait, Danidl {D.G.}

Sanh Wachawiay, October 2¢, 2001 12:14 PM

o Mictionagh, Scot {S.M.); K0ein, Mark (M.A)

o Fale, Sim {50)

Sulect:  RE PO123 Acdcanca 730

Scob, Mark,

Hearex ia tha ruck.

C8QK02 CONS Indicalor Saxmmary 102401 11:58:41

— . 1of 1
Rpid: 11DGA02E NHL Rpt 0542001 Odom: 18429 M

fwwt Flle: _Foldee:  -images: O Print SmywDisp '

Vehicle: 2001 F250 {4,CAW CABD PICKLIP IFFTNWEIF 0301 /2001
Engine: 7.3L DI Calb: 1F71850A Trans: 4A100D  Axia: :YES

Daaler Id: 069656 Watson Quality Ford Phé: {601} B56-7000

Giate: Moslssippl Gity. Jackeon Orig/Caller. EDDIE GRIFFIN
6 11 500 DRVABL HES/STUMBLE ACCELERATION,OTHER-CODE NA
Acd Sym: PO123 DEAD PEDAL. 81: CORGVEPRAC: _Rwwd: Dt

Fix Caua. Cornp: - Condition Coda:

. Hoffinar: AAYOTTE Phone: 313 317-9348 Regn G4 23 Mamphis - 23
Enginearing: Phona: TAR:
Dir Comtact: Phone: Thle Cda: T

AEPAIR TECH STATES THAT WILL INTER SET A P0O123 IF YOU HIT THE AP TO THE FLOOR
AS QUICK AS YOU CAN. TAKES ALOT OF TRIES TO QET THIS TO HAPPEN
HAS REPLACED AP TWICE. IS VERY HARD TO DUPLICATE

3




RECOMM ADVISE TRY TO GET TO OCCUR ON ANOTHER UNIT. VERIFY CONCERN NOT

HAPPENI
NG CURING NORMAL DRIVING

ADDLON 0290472001 07:42PM DAMIEL EBEAHART(FSE) M35 - FC3D - REG - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, P23
SETS AND ENGINE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE NO RJATHER
REPAIRS NECESSARY. MUST STOMP PEDAL TO FLOOR VERY VERY QUICKLY. |
COULD NOT GET (T TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER VEHKCLE AND STOGHK UNIT.

The Daaler Principal snd Sendce Manager have besn able lo get ihis 1o happsn on varkous other trucks, | |
thought It was noimel because R wae simulating an apen circull and the FCM waa preventing unintanded
accaleration. Are you sapposed to be able to jab it to the fkaor and have It rev up? | can't even get K to do

R, bit I've seen tha tach do ft. Even I k i supposad 10 fev na matter what, | would st calt it abushe how

ti¥e guy ka driving.

Bymuwly.ﬂ'nmmhauhaanmplmdMﬁnu.ﬂuclmgahqmmﬁmtlhn,iIMmmm
happen on fip-in. You heve 1o Jab } quick to the floor and hald &, The angfine wik usually rov a vew hundred
rpen, then drop to ide.

Impaitenca: High ' -

[ Dan- | callod back and left a message on your Cal phona. | spoke with Mark Klein t
tha Hetling and he would kke you to contact him at 1-800-B26-4634 or 313-317-
{Direct). What Is tha Model Yesr and vehicle Bulld dats 77 Thiz vehicle may hava en
ETC Issup wa hava carracted for 2001 MY . Also, wa have an ETC Padal lssug on 2002
MY P-131's with wires cheffing an the Shack Towsr mermally causing 12 volt input into
3 Vit circuit and twasting the Fadal azsembly. Mack and hiz Tesm are your best |
rasource far the Yoltsge/Ielta questinns. Let ma know that we have resukition on 1
this. | don't want the customer to viait &M or BE for the (B) trucks 1! Wa will resatve. ;
Thank you | y

FRE3-0A4 28517




. Sulgjacti POIZ23 Kesistace 70 m

I loft yous a voica mal, but | wantad to send you a nota in case you need to forward it on ka your igam.

| hava & customer at Watson Ouality Ford {8130 155 N Jackson MS 38211, PAA 05585) that Is seiting a
FO123 on hia 7.3 PAS Direcior RJ Plzzalato Phone 801-856-7000. Service Menager Kenry Strickiand.

He sats the PO123 code by Jabbing the Accelerstor Pedal dawn very very quickly. Appasantly this is how
he drives. He says that it will happan from a stop or while accelerating for passing.

This customer works for & consifuction compay fhat Is planning on purchasing 8 Supar Duty trucks in the
naxt two months. This guy has mads & big deal out of this concem to the owner of the company and this
may inflsance his buying decsion.

| have driven he vetikie mysel, and when driven jika a normal human being diives, it worke perfecily fine.
However, when drivan abusively | will not respord lo the AP,

I niyed to know whal conditions wil sat & PO123 code for AP, Something like Delta AP volts = X vaita in X
miMsecands sats code is fing. [ just need the paramaters far the coda to agl,

Thanka for yaur heip.
Regards,

Dan Ebarhart
Customer Servica Enginasr _
. Marial eran C3 - Southenn Misslasinpl
Foed Customer Sarvioa Division - Mamphis Raglon
Fhone: 901-753-3032
'Emall: debarta2@iordcom




From: Ebscharl, Dariel {£1.4G.)

Sant: Wadnsaday, Ociober 31, 2001 2:06 PM
Ta: Kramer, Lamy LD}

Cc: Zhzrnarn, Kik {1}

Bubject: FW: PO123 Asalstansa 7.30

FY1 - fixad ancther oha at Watson. Saved sale on appiox 6 to 10 super duly's.

——Originat Meiage——
Freru McDonagh, Soot (5M)

Sank Tusxtey Ociober 3, 201 1050 AN

o _MMMLWMMLMMML]

L Sam (SILY; Kromberg, Aok (AN); Anatangeio, incs (VR.); Baliusts, Faul {PALY Richand. Prakibnav-nternational oo™
mm;mmmw Fniersiamic.cont: KoyeDwnco.con’; Crisses, it

f
g&ﬁ
E

Hnmﬂamﬂunﬂﬁﬂﬂﬁﬂumﬂmusﬁhhﬁuﬂﬂwmdn&m.

Williams Contral- Pleaza provida updata for pedal robustness improvemsnts. Last
update was {Zﬂ} weeks far suppliar tooling.

Wilkamis Cantrol ETC Pedsl Fallures Pyle-Mier-Sillanpaa-Wesl

Testing of the new 3.5mm bracket showad no significant improvement in the voltage lossfshift
“oi ETC padeis. The scceptance stamp location has bean moved from the laver to the lower
front leg of the hracket. This will eliminats a portion of the voltags loss dus to the lever arm
being deflected. No additional wairanty retumns have been recelved afier the 5201 clean data.
@Mml:mm-&ﬂaﬂﬂﬂMMMMMmhduﬂ

Arnaid (AW.Y; "Rickard. Ptelonane-intamadonal.oom's
mmmmmﬂ,w "Jmisvsiivamo. com’; Koyl Semmco.conl; Chrivienms, 1T




- s

I think wa Found the problam. | think that fhe cetomer haa benl the AP aaasy g0 that e senaor voltage wik go
100 high. | recorded it as tigh an 4.54 volis with the NGS graphing funcion. We bant the "mechanical stop”
back some 3o it would not ga thel high. That asemed to take care of it for us, but lor the customear, the service
manager e going to add a Hiths reinforcomant to the AP assy 50 that it will hot get bant badk agaln.

Thanks Amald $ar your specs, That iz sxactly whal | was Iooking for. 1 think we can say root cause on this one
I cushoumes abusa.

| includad a plctura of tha NGS s0 you can sae what the AP and RPM does at ime of concern. Tha concam
was tha larpe time lag batwean WOT and actual APM rasponas. I'm guessaing that the PCM will nol respestd if
the vollage goes out of rangs and that was causing the lag.

Thanks for your heipll

<< Fig: MVC-002F.JPG »»

Ragards,

Dan Ebarhart

Cugtomar Service Engineer

Makal ara G3 - Southem Misslssppl

Ford Customer Servica Division - Memphis Region
FPhone: 801-753-2032

Emal debatha?@iond oom

~~Original Maxage——+

Framt McDonagh, Smt (S ML) A

St Monddey, Cotober 29, 2001 7220 AN

Tm Hramiberg, Araokd (AWY, Ebevhart, Danld (D45.); 40ain, Mark (MLAY)

RE: PILH Assstonce 730

Thanks Arnold-

Dan- Mease advise if Customar Mﬁm has been mrrected.

—Originel Mesmoe—

Proms ironbang, Aok FAW.)

Sanl: Monday, Octobar 29, 2001 5:06 AN

To: McDeruigh, Sod [SM.); Boevhart, Dendel (1RG0}
Sabjecs= PE: PILE) Anglatarcn 7L

W havent sean any problems of thia sort through our developrent. Fm sura & has slsdy bean checkad, but possbia
connaction Isaue at the padal sensor comes 1o mind. Poacibla maybe that thare i somes Thex® or ¢ide lowd lype of thing

going on 7

The cyfteria 1o gt 2 POT23 ke aa follows; B PO kooles at the voltage from the AP signal cirouit on pin B9, ¥ sensar
wolkafs is o 4.5V, T .2 seconds then the P12 ie sof. An'open in the signal cicuit or an open in tha AP ground {pin 24}
ciclit would Also caUsa thik tye of vollapa cordiion.

Tha PAO for AP sen ba manitored with the NGQS or WDS if you want ko look at whot tha podal sensor le reading.

Pagands,




i e—— - —m— rms

. Amold Kromberg _

PTSE - Diasel Powertraln Calbwation
Pl N3-248-9280 Feoc 313-337-1712 Pagoer B88-£42.-0055
E-Mai: ekrombes SHod.com

~—Criginal Megare—-—

Fromia MicDianagh, Sot {5 ML)

St Waineody, Oclober 24, 2001 12:43 PM
Toe Kromberg, Amold £ W)

Sublect: P PN Asdstance 7.0

i Arnoid- What do you think 77 Hava yeu axperienced this before 77

=il Mg —

o Ebartoet, Dunil (DG}

st Wedneatay, October 24, 2001 12:14 PM
Toe picDormgh, St fLAL); Mwin, Mack (HA)
r: Painl, S {EM} .

Scot, Mark,

Hers I tha tnuck

csQlo OIS Indicator Summery 1062401 11:59:41

— . 1of 1
-. . Ryt 1IDGE0ZE 1L Rpt COMZ001 Odom: 16420 M

Fvwd: Fle: _ Foldar: images: 0 Print Smy/Digp

Vobicke: 2001 F250 AXL.CFW GABPICKUP  SFTNWZ1FS) Bk 03/01/2001

Engino: 7.9L D) Col: 1F7{090A Trane: 4R100D  Axle:  AKC: YES

Doaler it 05965 Wateon Gualy Ford  Pha: (801) 966-7000

State: Misslesippl Clty: Jackson  Ovig/Caller: EDDIE GRIFFIN
Symptom: 8 11 5 00 DAVABL HES/STUME E,ACGEL ERATION,OTHER-GCODE NA
Addl Sym: PO123 DEAD PEDAL. St CCRG/EPAC: _ Fwwi: Dr

Fic Cous. Comp: -= Condition Code:

Hotiner: AAYOTTE Phabe: 313 317-5348 Ragn Cd; 23 Memphis - 23
Englnsaring: Phone: TAR:

Dir Conkact: Phona; Tia Cda: T

AEPAIR TECH STATES THAT WILL INTER SET A P0123 IF YOL HIT THE AP TO THE FLOCH
AS QUICK AS YOU CAN. TAKES ALOT OF TRIES TQ OET THIZ TO HAPPEMN.
HAS REFLACED AP TWICE. I8 VERY HARD TO DUPLICATE

l_;nfmuu ADVISE TRY TO GET TO OCCUR ON ANOTHER LRMIT. VERIFY CONCERN NOT
NG DURING NORMAL DRIVING

ADD-CN  09%04/2001 07:42PMW DANIEL EEERHART(FOE) MSS - FC3D - REQ - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOCRH, P0123
BETE AND ENGINE DOES NOT REV. NORMAL CHARACTERISTIC. ADVISE NO FURTHER
REPAIRS NECESSARY, MUST STOMP PEDAL TO FLOOR VERY VERY CHACKLY. |
COULD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UMNIT.

Tha Dealer Principal and Sarvics Manager have baan abla o get this to happen on vanows other iriicks, |
thought It was nermal because it was simulating an apan cireult and the PCM was preventing unintendad
. accelaration. Are wou supposed to be able o jaib k to the Roor and have i rev Lup? | can't ovan get i to do
. - it, but I'vo s=an the tech do . Even K it in supposed 1o ray no matier what, | would stif call H abusive how

3

MEE3-044 20821




this guy I= driving. ' “

By the weay, hmmmhmwmm Nuchangahupamﬂun Also, It dossn'l seem to
happen on tip-n. You have to jeb it quick o the lloor and hold it The engme will vzually rev a vew hundred

fpm, then drop 1o idle.

Dai- | callad back and (xft 8 message an your Lell phore. | spoke with Mark Klaie at
the Hetline and he would ika you ta contaet him at 1-B00-B28-5894 or 313-317-9337
{Diract). What I5 the Madsl Year and vehicle Bulld date 77 This vehicls mey have an
ETG issua we have corrected for 200t MY . Alsn, we hova en ETC Pedel issus on 2002
MY P-131's with wires chiaffing on the Shack Tawer narmally causing {2 volt input inta -
& Volt circult enid tensting the Pedal sssembly. Mark and hiz Team are your best
ressurce for the Voitags/Oelts questions. Let me know that we have resohution on
this. | dan't want the customer to visit GM or DG for the (B) trucks | Wa wi#l rasalve.
Thank you

—riginal Maxssos—-

Prumi Ehathnt, Dankel (05}

Bawh Wedneaday, Colnbey 24, 2000 1143 AM
™ Mconagh, St {SM) -

Subljact PILII ARsstance 7.8

Seat,

|htrmammmnlumuhmmnmhmynunuadhmdltmtammm.

lm-mﬁwmmmm 6130 IBE M. Jackaon MS 33211, PAA 05085} that Is aetting a
Po123 on his 7.3t PAS Direclor AL Phone 601-856-7000, Servica Manaeger Kanny Strickiand.

Ha sets the P0123 coda by Jabbing tha Accalsmtar Pacal down vy wey quickly. Apparantly ths Is how
bve crives, He sys thet it will happsn from a stop or while acceleraling for passing.

This customer worka for 8 conetrucion company that in planning on purchasing & Super Duty Wucks in the

F

PEBY-BA4 18T12




- Market araa C3 - Southam

next dwo montha. This guy has mads & big deal out of this concem ko the owmer of the coinpany and this
may influence hiz taying dedsion,

| have drivan tha vehicle mysalf, and when driven like 8 normal human haing drives, it worka perfscily fine.
Howover, when driven abusively it wil nat respond to the AP.

| mred o know what conditions will sat a P0123 eode for AP. Something like Dualta AP volis => X voligin X
milisaconds sets code |s fing, | just naed the paramaters for the code to set.

Thanks for your halp.

Fogards,

Ban Eberhart
Castomer Barvica Engineer

Ford Guaiomer Servica Divislon - Memphle Reglon
Phona: 801-753-3032
Emall: debeha2@fard com




From Eberhart, Danisl (.G}

Sont- Weinasday, Ociober 21, 2001 1:54 PM

To: Hull, Barratt {B.); Bhatim, Ketan {IC); Gebhardt, Fobert (.}
Bulbjari: W PO123 Asaialance 7.3L

FYl... Somry | forgat you guys...

kil Mecare—

McDonagh, Scob (S.M.)

Tumsilny, ficiober 30, 201 10:50 AN

Eirkast, Danie? {IG. ) Kpownbaon Arrekd (AWL]; Mein, Mark (M.A) ]

Putel, San (SN.); fromberg, Ammoid (U5 Aneangeio, Wice (V.E); BHREE, Pad (FA ) Richen? Paldnusyv-istemetional com';
Smith, Ryan (RE); wea, Gragory (G5 ) thillapeaymco.con'; Jmanceima.oo’; Trylswnondis’; Qwisteansan, JoTf
(1.5.% Willans X., Javea (1.P.); Yillans, Brent (BLAY

RE: FO113 Jadchwres 7.3

Dan- We hava seen ather flsld fallurex due to side lvading/lever 2rm doffection.

E ﬁ‘i‘ﬁ'

Williame Control- Plaesa provide updata for padel robustwess snprovements. Last
updets waz (2I1) wasks for supplier tunkng.

Thank you,

Willisms Comtrel ETC Pedat Failores Pyle-Mier-SBanpas-Wesl

Teating of the new 2.5mm brackat showed no significant inprovement in the voitage loas/shift
oh ETC padals. The acceptance stanp location has bean moved from the lever to tha lower
front leg of the bracket. This will eliminate a pertion of the voltage loss dus to tha lever arm

~ being daflectad. No additional wairanty reburna have beon recelved after the 6/2/01 clean date.
FFEU Fest vehiclos ratrofitted with post clean date ETC padals have has no failures- Per Jefl
Christensen. WC Enginsaring will continue robusiness improvementa.

~~Lrigiral Maccage-—

Ebwhert, Derdel {D.G.)

Tussxley, Ocinbar 30, 2001 11224 AM

Mchomgh, 5ot £5.M.); mbers, Amoid ¢ANLY, ey, Mark (A

Patel, Sarw (SN.}; Kramberg, Amokd (AW.); ATFEGNGe0, Wac {V.F.); Batusts, Fyu P_&.); "Richand Ptaleinaw-interraienalonr':
Smith, Rywn (RE.Y; Wegt, Gragory (G.5.) "dsllanpanvwenon oo’ yralersimco. cond;. TpyisBeamca com's Christenson, JalT
(15 Wikl I, Tames {LP.}; Willams, St (BA)

RE: POLEY Aosxistaryce 7.3

E Ea;i

Hi evaryane.

1think we foiind the prablam. 1 think that the customer has bent the AP assy o that the sanaor voliage will go
{00 high. | recorded I a2 high aa 4.54 volts with the NG5 graphing function. Wa bant the "mechanical stop”
back some 5¢ & would not go that high. That sesmed to Iake cora of it for us, bxa for the customar, the 2anéca
managar ia poing ko add a Htle reinforcement to ths AP assy 50 that it will not gat bent beck agein.

Thanks Amokd for your specs. That is mactly what | was lookdng for. I think we can eay root causs on this one
is customer abuse.

1




| mchuded a picturs of the NGS =20 you can 3ee wiad the AP and RPM doss at ime of concern. The concam
was the large tine |ag between WOT and achum! APM reeponss. I'm guesaing that the PCM will not respond i
ths voltage gaas out of range and that wae causing tha Ig.

Thanks far your haipl!

<< Ala: MVC{D2F . PG >
Ragards,

Dan Bharheut

Cugtomer Sarvice Enginear

Market area C3 - Southem Msslsslppi

Fard Customar Sarvice Division - Memphis Reglon
Fhone: 301-753-3032

Emall: debarha2@ford.com

—Original Mestage ----

Framr: MeBonagh, Seob (SML)

Swb Monday, Dcieter 24, 2001 7:70 AM

Tt Krorberg, Amald (AW.3; Berhart, Desiisl (0.6 Kein, Sk (ML)
Suljact: KE: POLT3 Apistance 731

Thanks Arnald-

fan- Meesa advies if Custowmar concern has baan corracted.

LA MEsAge——

Fromm Krombarg, Amciol (AW}

Banb. Mandiy, Ociober 29, 2004 3206 AM

Ta: McDemogh, Scof {5 M.); Eharkaet, Danisl (D.G.)
Entgech RE- PALY) Agsictancy 70,

Wa havon't seon any probilema of this sort through our developenant. 'm sure It ke al besn bt
:urunﬁ:'r? ssie wl the padal sensor comas to mind. Fu:hhnqhailﬂﬂ'ﬂmbmm nrmtmlm
poing on

The crieria to sat a POT23 is a4 lollows: tha PCM looka i the voltage e the AR signa) elregkt on pin 82, N sansor

voilage Jo > 4.5V, for ».2 seconds than the PO1E3 I set. An cpan in the signal dircult or an open in the AP ground
Cineul would also causs this type of vollags condiion, " e 24)

The PID for AP can be monitored with the NGS or WDIS ¥ you wast to lcok al what the padal senaor s raading.

Pegards,

Amold

PTSE - Dl Powesimin Calbration -

PR 313-245-9288 Fax: 313-337-1712 Papger: 888-442-0255
E-Miatt: aloomber@fordecom

—-Orighnal Mesage—

Framt Mcormagh, Scot {5M )}

Sl Wednestay, Ociober 24, 2001 13:47 PM
Tou Kiarioaeg, Armokd (AW.}




Y — —
Hi Arnold- What do you think 7? Bave you experienced this befers 77

——Griginal Message—

Froms Frwrhary, Dankal (D.G.)

Saih Wedniscay, October 2, 2001 12:14 PM

& Medonagh, Sat (5.M1); K, Mark (MA)

D= Pabel, Sam {5.M.}

Subfect R PI2Y Aseare 73

Scot, Mark

Hars ie the tuck,

CSQi002 CQIS Inficator Summmeary 1024701 11:88:41

== Tof 1
Rpli#: 11DE8028 NHL Apt: 080472001 Odom: 16426 M

Pwd: Fle:_Foldar_ _  Images: D. Print SmywDisp Detall{PD). _

Vehicie: 2001 F250 4X4,CAW GAB,PICKUP IFTNW21FM - O3012001

Engine:7.5L DI Cal: 1F71980A Trane: 4R100D  Axe:
Dﬂlu'lld.;I 05966 gfwmm m#-{m]milnﬁu

-6 11 5 00 DRVABLHES/STUMBLE ACCELERATION.OTHER-CODE NA
ASd Sym: PO123 DEAD PEDAL. St CCRG/EPRC: _ Rvwt D

Fix Caue. Comp: - Condition Code;

Hotiner: AAYOTTE Phone: 313 317-8348 Regn Cd: 23 Memphis - 23
. Engineesing: Phone: TAR:

Dir Contact: Phone: Tite Cda: T

REFPAIR TECH STATES THAT WILL INTER SET A P23 IF YOU HIT THE AP TO THE FLOOR
AS QUICK AS YOU GAN. TAKES ALOT OF TRIES TO GET THIS TO HAPPEN.
HAS REPLACED AP TWICE. I3 VERY HARD TO DUPLICATE

wnm ADVISE TRY TO GET TO DCCUR ON ANOTHER UNIT. VERIFY CONCERN NOT

I

NG DURING NORMAL DRIVING

ADD-ON 06/04/20(n 07:42PM DANIEL EBERHART(FEE) MSS - FCSD - AEG - MEMPHIS
INSPECTED VEHICLE, COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, P0123
BETE AND ENGINE DOES NOT REV. NORMAL CHARACTERIETIC. ADVIBE NO FURTHER
REPAIRS NECESSARY., MUT STOMP PEDAL TO FLOOR VERY VERY GUICKLY. |
COULD NOT GET IT TO HAPFEN BUT THE TECH CAN DUPLICATE T ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UNIT.

Tha Dealer Principal and Bervica Managsr have bean abla o got this 1o happen on various other trucks. |
thought it was nosmal because It waa simukating an open circult and the PCM was prevending unintsnded
acceleration. Are you supposai to ba able 1o |ab R to the fioor and have N rev up? | can't svean et i o do
it, but I'va ason tha ksch doit. Evea [f it is supposed ko rv no matier what, | woukt Uil call it abusive how
- this guy m diiving.

By the way, tha AP assy has been replaced two times. No changs in operation. Also, i dossn't ssam o
happan on fipdn, You have to jab & guick to tha ffoor and hold it. The angine will usunlly rav a vaw

pm, then drop in idle. )

Regards,

Den Eberhart
. . Cuslomer Sarvice Enginear




Dan- | celfud back and loft a message an your Cell phone. | spske with Merk Kiein et
the Hutliee and he would lke you ta contact him at -800-826-4094 or 313-317-9337
{Direct). What is the Medel Year and vehicle Build date 7? This vehicla may heve an
ETL lssus we have corractad for 20 MY . Alsn, we have an ETC Pedal issve an 2002
MY P-I31's with wires cheffing on the Shock Tower normally causing 12 valt input Into
a Yult cirevit and taasting the Padel azsambly. Mark end his Team ara your best
rezaurcs for the Voitepe/Delta questions. Let me know that wa have resohrtion on
this | don't want the custamer to visit 6M or DC for the {B) tracks I! We will rasoive,
Thenk ysu

—Lriginal Mesags—

FromE: | Danid (D5

| mmnmnmumm
Tor McDoagh, Scot (SML)

Sublgct: P12 Asslstaron 731

Scot,
| 1ekt you a vaice ma, bt | wantad to send you a note in czse you nesd 1o forward R on o your leam.

1 have & customer at Witson Quelity Ford {6130 156 N Jackeon MS 39211, PAA O596G) that ia aelting &
PO123 on hia 7.31. P&S Direcior Rl Fizzalato Phone BOT-956-7000, Servica Maneger Kenery Striickiand,

Ha aats the PO123 code by jabbing the Accelerator Pexdal down very very quickly. Apparsitly this s how
he drivee. He says that it will happan from a stop or while accelerating for pessing.

Thia customnar works for & construction company that I planning on purchasing 6 Super Duty iruclkes In tha
et two montha, This guy has made a big desl out «f this concam 1o the owner of tha company and this
may influance his buying dection.

| hawve driven the vehicle myssl, and whan driven Fke a normal human baing drives, it works perfectly fina,
Howaver, when driven abusively R will not respond ta the AP,

§ neod to know what condiions wil set a PO123 coda for AP. Saimathing Bee Dslta AP vofis == X volis In X
millizaconds seis code s fine. | just need the paramatars for the coda ko set.

Thanks far your help.




Regands,

Dan Ebarhart

Customar Sarvice Engineer

Market arga C3 - Bouthemn Mississippi

Ford Customar Sarvica Divialon - Memphia Region
Phone: 901-¥53-3032

Emall: debarhaZ@tondcom




[, ]

From: McDonagh, Sent (S5.0)
¢ Sk Tuaadgy, Octobar 30, 2001 11:50 Al
To: Eberharl, Dandal iD.G.); Knomberg, Amold {A.W.); Kiain, Mark (M.A.)
Ces Pated, Snm[S.N.}; Krombarg, Ameoid (AW }; Amatangelo, Vincent [V, Fj,Hﬂum Pau {PA);
'Bichard Plak O rav-intemathnal com'; Smbh, Ryan (A.E.); Wast, Gmy iG.5.

‘deilanpas Swmen.com’; Jrier @wmeogom”; Kpylewmcd.com’; Chnumn. Jcrl‘l LE.);
Wilkiame Jr., Jemes [1P.): Wilismas, Brent (B.A)
Subject: RE: PO123 Assktance 731

Dan- We have seen other fleld Falluras due to sida Inading/iever arm defiaction.

| Willisms Control- Mease provide updwte for pedal robustness improvements. Last
updata wes (20} wesks for supphiar tonfing,

on ETC pedals. The accaptance stamp location has besn movaed from tha lever to the lower
front leg of the brackat. Thia will sliminaie a portfon of the voltage loss dus io the laver am

—Crigial Mesage-—

Frerm Ebertiart, Danidl {0.5.)

oty Tueadwy, October 30, 201 11:245 AM

Te= Mmmmmnﬂm&mmﬂu&

(- Paief, 5am (S5 Amekagelo, Viece (V.F.); Balurs, Pt (PA.); A

{SM.X Kromberg, Amold (AW Fichard Pralonaw-intsrmationsd.oom’
Sk, Ryan fRLE.Y; W, Gragary (G5); 'Osferpmeiiverer.coy; itsaSwmce.car’; Wyl don’; Chriskeneen, Jeilt
{L.5.) Willans Xr., Jemas (LP.); Willame, Brant (BA)
Bubjerty R PILTY Assixtancy 7.5

| think we found the problecn. | think that the cuskamer has bant the AP assy ao that the sensor voliage will go
too high. | racorded | as high as 4.54 vollz with the NGE graphing fupclion. We bent tha *machanical atop”
back soms 20 It would not go thed high. That searmed 5o take cara of It for us, but for tha customer, the asrvice
manager la going fo add a #itle reintorcement to the AF asay so that it will ot gel bent badk again.

Thanks Amald lor your pecs. That ls exactly what | was looking for. | think we can eay root causa on this one
iz customer abuzse,

I Indudad a picturs of the NGS g2 you ¢an soa what tha AP and BPW doas ot ime of concam.  Tha eoncem
was the karge tima lag betwaen WOT and actual RPM response. I'm gueseing that the PCM will not resporxd if
the wailtage poes out of range and that was causing the lag.

Thanks for your helpi!




. << Filg; NVC-02F- PG > m
Rexpards,

Dan Ebachart

Gustomer Ssrvice Engineer

Market aresa C3 ~ Southem Missksippl

Ford Customer Sarvicas Bivision - Mamphia Ragion
Phona: 801-753-3032

Email: daberha? @iord com

gt S saag-—-

From: Do, Soot (M)

-y Mandey, Dctohar 29, 2002 7:20 AM

™= Krombetqg, Amold GAW.); Eoerhart, Canlek (D.5.); Kieln, Mark (4]
Satirjart= RE: PN 23 Assistance 730

Thenks Arnold-

Oen- Mopss wdvise if Customer concern kas baen orracted.

——Oniginal Meset—

Frowo Hromberg, Amold [AW,

Sont: Morxdey, Ocioher 29, 2081 8:06 A

To! Neionagh, Soct (SM.Y; Bbariart, Danil (D.G.)
Bubjact: FE POLZY Assietiors 731,

. h'ﬁnhmuﬂnqnmpmbhmu!lﬁmuwmmmlmlm tlmn--1:l'|nn|:lua|:l,I1|.|t|:r.nm:ihhE
Wmmmmmmmmmmmmhmn or eldo Joad type ot thing |
| wnaon !

Tha critaria to pet a PE123 Is a5 iclowa; the POM fooks éf the voliage from the AP signed circuit on pin 83, F senaor :
wvllega & > 4 8V, koF .2 pecondds than the PO123 Is sat. An opan in the signad circull or ar opan In ﬁuﬂPgmmﬂﬂ:hE-i!
dﬂmﬂahumuﬂ‘igtjwdmmlﬁim. ' !

The PID for AP can be monitored with the NGE or WDS F you want o fock st what the pedal sensor is rsading.

- .

Regards,

Amold Kromberg

PTSE - Dleas! Powanraln Callbralion

Phe 313-248-5280 Feoc 313-337-1712 Pogar: Ap8-442.0205
E-ial: nkrombar@ ford crm

—Driginal Mecsage—

Froms McDonagh, Sook {5.M.)

Samt= Wacnaachey, October M, 2801 1242 PN
™ Krovibrern, Aamold §OW.)

Saldack: P P2 Assidanon 7.1

Hi Arnold- What da you think 77 Have yox sxperianced this befara 77



Sant: Wednscrwy, Octaber 4, 2001 £2:14 PM m

To: McDorgh, Scot {S.06Y; Kisin, Hark (ML}
Cei Patel, S3m (5.4
Sebject  RE: POIZ3 escanes 7.3

Scot, Mark,

Here is tha nickc

C8Qlon2 CQIS Inicator Summary 10/24x01 11:59:41

Aptk: 11DGBC23 NHL RApt: 080472001 Odom: 15429“

Rvwd: Fle: _Folder inngu:ﬂ Print Sry/Disp Datail

Vohicie: 2001 F250 4X4,CRW CAB,PIGKLIP IFTNW21FY m:ua.-‘mmm

Engine: 73LDI  Calb: 1F71930A Trans: dR100D  Axde: AC: YED
Dealer Id: 05966 Watson Quallty Ford Phi: {801) 558-7000

Stmte: Missisappl Cly: Jackeon  CvigiCaler: EDDIE GRIFFIN

Symptom; 6 11 500 DRVABL HES/STUMBLE ACCELERATION,OTHER-CODE NA
Addl Bym: P0123 DEAD PEDAL St CCRG/EPRC: _Fwwd Dt

Fo -Caus. Compx — . GCondition Code:

- Hotiner: AAYOTTE Phone: 313 317-9348 Regn Cck 29 Mermphis - 23
Envgirssaring: Phonat TAR:
Dir Contact: Phona: Thte Cda: T

REPAIR TEGH STATES THAT WILL INTER &ET A P0I123 IF YOU HIT THE AP TO THE FLODR
AS QUICK AS YOL CAN TAKES ALOT OF TRIE3 TO GET THIE TO HAPPEN.
HAS REPLACED AP TWICE, 1B VERY HARD TO DUPLICATE -
RECOMM  ADVISE THY TO GET TO OCCUR ON ANOTHER UNIT. VERIFY CONCERN NOT
HAFFENI
NG DURENG NORMAL DRIVING
ADD-ON 08/04/2001 07 42PM DANIEL FBERHART(FSE) MSS - FCSD - REG - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO ALOCR, Pgi23
ESETS AND ENGINE DOEE NOT REY. HORMAL CHARACTERISTIC. ADVISE NO FURTHER
REPAIRS NECESSARY. MUST STOMP PEDAL TQ FLOOR VERY VERY QUICKLY. |
COULD NOT GET IT TO HAPPEN BUT THE TECH CAN IRIPLICATE W ABOUT
- HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UMNIT.

r
The Dealar Principal and Sanvics Manager have baen able to gat This & happan on various olher trucks. | [
thought i wan rnomal becaiko it wae simubriing an open circuit and the PCM wae prevasting unintended
acceleration. Are you sipposad to be abia ko jab il o the Hoor snd have & rev up? | can't evan get kto do |
it, but F've seen the tech do it Even K R Is supposad 10 rav no matter what, | woukd =it call it abusive how |
this guy Is driving. :

By the way, tha AP aegy has been replaced two imes. Mo change In opamtion. Aleo, It doeen't =asm o
happen on tp-in. You have to jab It quick to the fioor and holkd it. The engine wil usually rev a vew hundred
rpm, then drop to ke,

- HEM'

DOan Eberhart

Cusinmar Servica Enginasr

Market arsa C3 - Southem Miasieml

Ford Custonsar Sarvice Divigion - Memphiz Reglon
Phaona: BiH-753-9032

Email; deberha2@iced.com

~-=Original Messge—




From: McDenagh, Sot {S.M.)
Sant: Westneclyy, Ociuber 24, 2001 10:53 AM
™ Eherteut, Denksl (TrG.); Kiain, Mark (MA)
n: Pral, Sam [5.M)

RE: POLY3 Assislarce 7.3
Wﬂm

Dan- | cefled back and left 8 massags an your Esll phone. ! spoke with Mark Kigin at
the Hotline and bz would We you to centact him at 1-800-B26-4684 or 313-317-8337
{Direct). Whet is the Modsl Yesr and vehicle Bulld dete 77 Thiz vehicle may have an
ETC iz3ue we heve corracted for 20100 MY . Also, we have an ETC Pedsl issus on 2102
MY P-131's with wirag chafitng on the Shack Tower normally causing 12 volt input into
5 Yokt circuit and tnasting the Pedal axsembly. Mark and his Team sre your best
resoures for tha Vaoltege/Dalta guestions. Let me know that we have resalution on
this. { dan't want the customer to viskt BM ar OC far the {B) trucks || We will resolve.
Thank you

oo - Evett, Do )

Santt Wedreityy, Octoteer 34, 2004 11:43 AN

Bbdeck PO Ao 7Al

£

I lstt you & voice mall, but | wantod to send you & noks in cass you need to forward it on 1o your team.

I have a customer af Walzon Guakty Ford (6130 I55 N. Jackeon MS 38211, PEA D6065) that is setling B
P0123 on his 7.5t P&S Director RJ Plzzalato Phone 601-958-7000. Service Manager Kervy Strickiand.

mmmamamwmmmmmmmmw Appmrantly this is how
he deives. He says that it will happen from 2 stop or wihile accelsmling for pasaing.

This customer works for £ construction company that Is planning on purchasing 8 Super Duty trudks in the
naxt wa mamths. This guy has mads x big daal oot of this concam o tha swnar of the company and this
may influence his buying decleion, .

1 heva drivea tha vehicle mysslf, and when driven fike a normal humean being dives, it works perfacily fina.
Howsever, whan driven abushvely It wil not respond to the AP.

| need to know what condiions will set a P0123 cods for AP, Somathing il Dalta AP volis = X voits in X
milheaconds ceta eoda s fine. Ijl.ntmadﬂupnmmtersiurﬂn code io set.

Thanke for your help.

Ragands,

Dan Ehethart

Customar Service Engnses

Markeat area C3 - Boutherm Mississaippi

Fard Custornar Service Division - Memphis Haglun

L




. Phone: 801-753-3032
. Emal: debarha? @ ford.com




. sl

Ebarhart, Danisl {D.G.)
Tuesday, Ocicher 30, 2001 11:2¢ AM
McDonagh, Scot [5.M.); Krombarg, Amold (AJVW.); Kiain, Mark (M.A)

Ce: Patel, Bam (5N}, Kroenbaty, Amioid (AW, ) Amatangelo, Vincant (V.F.}; Bakuais, Paul {P A )
"Fichard Pk nav-intamationsl cony'; Gmikh, Ryea (R.E); Weat, Gregary (G.5.);

G wncoooim’ 1mmﬂm.nnm‘: kplaBwmeo.com'; Chrlstanaan, Jaif (1.5 };
Wilkarna Jr., Jamnas (JP.); Wilkarny, Brend (B.A.)
Bubject: AE: PO123 Agalstanca 7.5L

H! averyone.
=

I think we found the problem. | think that the customer has bent the AP asgy a0 that the sensor vollage will go | i
toc high. | recorded it as high as 4.54 valts with the NQS graphing function. We bent the *mechanical siop” |
back some so it would ot go that high. That ssemead to take care of # for us, but for the customner, Eusaﬁ:u{
manager i going o add a §tte reinforcamert to the AP assy so nat & wik not gat bent back apain. ¢

 Thanka Amokd for your spece. That |s axactly whet [ was looking for. Iﬁnhmmmmﬂmmmﬁsmaé
| ks customer sbuae.

§
! linciuded & piclura of the NGB 0 you can sea what the AF and RPM does at time of concem. The concem

. I was the large ima lag betwesan WOT and astual FPM respones. I'm guessing that the PCM will not raspond
mavdhgamumddwmmﬂmmmm

~ Thenks igr your helpll
® i
WJC-XYF P
a

Regarda,

Ban Ebarhart

Customer Service Engineer .

Miarkst arga 3 - Southern

Ford Customer Servica Divialon - Mamphie Raglon
Phone; 201-733-3082

Emall; deherhn? Btord com

o, o e e = =

—=Original Hexaga——

o MeDonagh, St (M)

Sunb Moncay, Ocinher 29, 2000 7:20 AM

Ta Krombeig Atncld (ATV.); Eberhart, Danial (0.5 ); Kk, Mark (WA}
Sulgjact: RE: MI113 Axatnbaavte 74

Dan- Please advise if Dustomee concern bes bamm correctod,

—Oriinl Mespy: -—
Prom: Kpombarg, Aok {A W}
. - Montyy, DAODE 2, 2081 508 AM




—————— 4 -

o mmm;mmmﬁ] ) ~

Sulgact: RE: P12 Assoiopoe 70,

d-ﬁummnawmmmhmmwmm sure & has almardy baon chocked, but poesible

comeaction Bmsua at tha padal Sensor cames to mind. Possible maybe 1hal thees B acma “Nax" or side koad typs o1 thing
geingon 7 .
The critara io set a P0123 is as foliows; the PCM looks at die vakage from the AP signed circuil on pin 89 3 sersor P

volaga s > 4.5Y, kor .2 seconds then tha PO123 i= gat. An open in thae signal circuit or an open i e AP ground {pin 24}
circult woukd afso causs this type of voltaga condition

__ Tha PAD for AP can be manitored with the NGS or WDS ¥ you want © look at whitt the padal sansor a reading. ’J

——-Crighroal Memeage—--

P Mrfloragh, St

Sant: Thxmesday, (xtober 24, 20041 1242 PH
T Frombasy, Al (W)

Jubjsctr P PRLES Amsiniaron 73

i Arnold- What do you think 77 Have you exparienced this before 77

——Originl Messa0e—

Fraan: Ebarhat, Dariel {D.G.]

Emt= “Wadmartay, Ocirbur 24, 2001 13:14 P
. Tee MMMLMMMM
Co Patnl, Sam
Suljeck:

{5M.)
RE: P0123 Axdstance 7L

Seat, Mark,

Hefa is tha uck,

C3CHG2 CCHS Indicater Bumary 1024101 11:59:41

= 1ad 1
Hpld: 11DGRA023 NHL _ Apt: 050472001 Odom: 16,429 M

Rvwd:  Flla: _ Folder: . Immges: 0 Prinl SmyDisp Detail{Pm): _
“Vehicle: 2001 F250 4X4,CRW CAB,PICKUP AFTNW21FH Bid: 33/01/2001
Engre: 7ALD  Calk; 1FF1830A Trans: 4R100 D Axds; AC:-YES

Desder Id: 05385 Walson Quably Fond Pni#: (B01) 956-7000

Stale; Msslesippl Clty: Juckeon  Ovig/Cader: EDDIE GRIFFIN
Symptom: 8 11 500 DRVABLHES/STUMBLE ACCELERATION,OTHER-CODE NA
Ackl Sym: PO123 DEAD PEDAL St CORGVEPHAG: _ Rvwd: Dt:

. Ceus. Comp: - Condifion Coda:

Holfinar: AAYOTTE Phone: maaﬂmmmcd 23 Mamphls - 23
Enginearing: Phone;

Dir Contac: Phone: Tlth Gl:h: T

REPAIR TECH STATES THAT WILL INTER SET A P0123 IF YOU HIT THE AP TO THE FLOOR
AS QUICK AS YOU GAN. TAKES ALOT OF TRIES TO GET THIS TO HAPPEM.
HAS REPLACED AP TWICE. IS YERY HARD TO DUPLICATE

F;




. RECOMM ADVISE TRY TO QET TO OCCUR ON ANOTHER LINIT. VERIFY CONCERN NOT
HAPPEM
NG DAURING NORMAL DRIVING
ADD-ON 080472001 O7-42PM DANIEL EBERHART{FSE) MSS - FCSD - REG - MENPHIS

INSPECTED VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOR, P0123
SETS AND ENGINE DOES NOT REV, NORMAL CHARACTERISTIC, ADVISE NO FURTHER
REPAIRS NECESSARY. MUST STOMP PEDAL TG FLOOR YERY YERY QUICKLY. |
COULD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK UNIT.

- T
The Daalar Principad and Service Manager have been able to gal this it happen on vanious other Irircks_ | |
thought H wae nomnal becausa it was aimulating an apen circult and the PCM was pravaniing unimendad
accelaration. Ars you supposed to be able ko jab it to the lloor and have It rev up? [ cani even getittodo
it, but 've aeen tha tach do It Even if [t it suppossd to rev no matiar what, | would alill call & abusive how l '

thia guy i= driving.

. . 1
By the way, the AP assy has been raplaced two times. Mo change in operallon. Also, # doesn'tseemtio !
happen an tip-n. You hava to fab it quick to the Hoor and hold it. The engina will usually eV a vew hundred -

‘ rpm, then drop to idle. -

'- Dan- | called back and left & meszaga on your Call phone. | spoke with Merk Klginat

! tha Hotlira and ha would e you to contact him st +-B00-BZ5-4684 or 313-217-9317

! (Diract). What iz the Modal Year and vahicle Build data 77 This vehicls may have en

* ETE isaun wa have carracted for 2001 NY . Alsn, we hava an ETC Padal iesve on 2102
MY P-13!'s with wirea chaffing on the Shock Tawar narmally cousing 12 valt input into
. 5 Valt circuit and tnasting the Padal axsembly. Mark sud his Team are your best
resogres for the Yaltage/Relta quastions. Let me know tat we heve resolution an

. this. | don't want the customer to visit 6M or DC far the (B) trucks !| We witl resalve.

" Thenk you

e

~—aeCrigitl Mesige—
Danith (D53
Ociober 24, 2001 11:43 AM
Scot (5.4

i
{

|



Subjact P17 Assiatance 73L ﬂ

Scof,
1141 youl & woice mad, but | wanted 1o send you a nate In casa you nead to forward i on to your leam.

| have: & customar al Walnon Quality Ford (6130 155 N. Jackson MS 39211, P&A 0B965) that is sehing &
PO123 on his 7.3 P&S Director RJ Pizzalalo Phona 601-856-7000. Servica Menagar Kenny Sirickiand,

Ha sats tha PO123 code by [abbing the Acceleraior Pedal down very veey quickly. Apparantty this is how
ho tetves. Ha says that | will happen from a stop or while accelerating kar passing.

Thiz cuatomer works for a congirucion company that i planning on purchasing 8 Supat Duly iucka in tha
naxt two monthe, This guy has made a big deal aut of this concam ta tha cawnr of tha compeny and this
may influence hie buying decislon.

| have dviven the vehicla mysell, and whan driven e 2 normal human belng drives, & works pearfectly fine.
However, when divan abushwaly it wil not respond to the AP,

1 naed to know what condiions will set a PO123 code for AP. Something Hke Daltd AP wolts =+ X wolta In X
milisecoivts sats code s fina. [ just nead the parsmatens for the code to sat.

Thanks for yoour help.
Regards,

Markst area C3 - Scuthemn Misansippi

Forg Customer Service Division - Memphis Region
Phone: 901-753-3032

Email: debearha?2@ford.com




