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Senkz Monday, Febrary 10, 2003 13:01 #4 l
T Bige, Charlla (CF)

= #atl, ¥one (ML5.}; Tarvior, Miched (WLL); Dunbevy, Brisn (8L}

Suljact: PA: XTP trip savmiory far EOL [sses

Hi Charlle- a hsade-up o you— appears that the situation at Willlams |s tistarfotaling again.... se ths Mtes
bulow. May gat critical suppiy! maneged constraint vEsibility- - yisld and -2 quality issues.  Mike.

Purchasing Wsnagar
Morth Anerican Oparstians

x-33-73584 mshavenfiford.com
Admin. Kot Sher Tgws x-33-1858 sliganiZfori.om

et MoCulouch, Marcalls [N}

Sank: Modey, Fabrusty 10, 2000 10550 AM

Toa Broacly, Linda (L), Shwer, Miciad (PM.); Teylor, Michasl (K); MoCarty, BE (WD)
o Reed I, @0 (W.r.); Duriavy, Brion {BL): Sirhita, Joaeph (1.

Subjert RN KTP trip sammary - FL sust

FYT on Williams pedal at KTP. This issue is still there and you should be aware of the situation,
In the event this should be place on the constraint management report, Joe Slachta is the CBG
buyer. I wanted to follow up as committed to Bill Reed. Now that you have the latest, Brian
Dunlavy will asswne the lead.

Toe, please keep Mike Shaver and Brian Bunlavy updated on the progress with this situation.
Linda Broady is Constraint Manager for KTP and she should also be kept in the loop. Brian has
assumed my responsibilities. Thank you for yots- fesdback and support.

x04373

Ol Messmge-—--

PFrams Sachts, Joseph [1F.)

Bt Moray. Febriscy 10, 2007 10:09 AM

= MoCaliinigh, Marcaia

L~ Frefag, Rich (SLA.% Uiposiy, Launesco L1 ); West, Gregary (G5.%; Wk, John (UG.); Sheffald, brmw (DLY; Gibert, Tunothy
1.y Saia, kewph (1F.)

Enkiect: RE: KTP trip summasy For 0L o

premium

{ spoke with Tim Gibert this moming and he advised me thet KTP currenily has 4.9 DOH and
tha he wasa in tha procsss of contacting Willams @ datermine what their shippment ware over this wegkand.
Wiiams was shipping 720fday week of 1427103 and KTP was up to 5.0 DOH but over the weekend of 21 &
2/2 Willams encauntenad a quakty prablem with one of thesr purchased pants and did not make any
shippments over thet weekand., When | apoke to Drew Homove, Williens Direcior of Sples on  2/3/03 he ol
mw: that thal issue was resohved and shippmant of 720Mday would resusma thal wealk. | spoke with Wikams VP
Ron Velat labe on Friday 27803 and he advised me that thelr yleld has gone down again 3a a nesull of the
fightenad guard band that enginesring has imposad on the eldcironic sensor. Ron also advisad ma that they
were masfing with our eagingering to gat the guand band oleranc: posansd hacasie basad o ther own tast
data the drift thai they have zeen after 2 mitions cycles does nof warmant the more restdciive guard band. I'va




placed a call to Lasy Liposky, our engineering supandzor i3 detsrmine our angineerings position on the
Ictsarad quard band.

In tha short run it Jooks that we wik continue 30 have supply ssues with Williame unless they ave able o
stablfiza thelr pmooess and incraase thelr yiakd. Enginsering & cumendly tasting ETC pedalz Irom two other
suppiers hut production from these suppliera would be 6 ko B montha away I the: results of our tasting = ok,

JOSEPH F. SLACHTA
BUYER, BRAKE SYSTEMS

" GLOBAL CHASSES COMMODITY MANAGEMENT

VPO MD440
PHONE 313 584-1200 FAX SAME AS PHONE

~—Originml Memmon—-

Fromm Freftag, Rich (RLA)

Seat: Frichry, Febnumry 7, 20083 104 PM

e MexCuowgh, Marcelta (NM.); Shdhia, Joseph {LF.)
RE: KTP irip surmmary ky EDL bxues:

.._IDE——F"LEAEE REVIEW BELOWY AND REPLY APPROPRIATELY.

- =—Drighvel Messae—
Frome McCullcugh, Marcalia (ML)
Sapt Tusslay, Febvibiy 4, 2007 9:56 A
™™ Raed ¥r., u{m-.}; Fraltag, Rich {RLA.)
Cri Duniswy, Bulan (5.
L w:mmpmmh-m.m

BiN, I have not received any more feedback from the buyer. You con see that I sent a message to him
asking for feedback and I have yet ¥o receive any replies, Rich, since you are Core Superior con you
assist Bill mfhfhnstma'snnthepeﬂnl? I sent an emall to Joe Slachta and we have not heard
anything back.

Brian, will have 1o follow up on this issue since he now has lead on all open issues. T have given him the
one pager that you provided from Phil. T alse suggest that you speak with yaur PVT Supervisor becouse
he can also provide more feedback on the status of this issue. Thanks.

—Original Mescage——

Frome: Reexd I, B [W.P.)

St Moriey, Pebnory 03, 2009 B:11 PW
Taz Mcijiough, Maneth (RM.)
Bt RE= KYF irip summany for BOL bxsuesy

This is s sovelerséor pedal, not & breke pedal.

So what heppiened? What's the conclugion? Phil Guys wants to de-source these guys... is everylhing suddenty
ok? Any fecdback on why they had u problem?

llngu'd!,

Bill Reed (hreed1@tord.com)

FYT Manager, Kentacky Track Flant

Plone (502) 429-2586 Fax (50Z)429-2111 Page (502) 336-7586
Text page wiz J23367586@airtonchpaging.com

——Origind. Msemge——-
From: McOuough, Marcels (M)

|

CONPEIDENTINL



g

S pcnday, Februoey (G, 2000 613 PH m
™™ Fose] X, B {W-P.) -
Subjact PN KTP tnp sy for EOL faees

FYIl

—irignat Mesmge-—

[ Martiy, Gk (F-L.)

Sent bxday, Februdry 03, 2003 G:H M5

T Mcludnugh, Marceits (NMLY; Page. Midaal [HLLY); Wil I, Tarmes (1.0.)

L= Dundevy, Ian {B.L.)

Fulltherr: RE: KTP trp sumvmary or UL b

tha supplier is maintaining production levels to suppart KTP and we have had o 2dditional quality ssues
—Original Mtssagn——

Frem mmmu:

Bty Montay, Februnry 018, 2008 3:32 P

= mmmmmmmr James {1LP.}

e Duniswy, Brian (BLLY

Sultjact: IEﬂPlrhmnthm.mﬁ

Purchasing FProject Manager>8500 Team
313-84-57402

—Ciriginal Mezaoe—

Fromr Tage, Michad (MA]

Sagot= Thursday, Jempwy 73, 203 37 AN

™ i Martin, Eddic (EL); YWilkas I, Jemes{1P'}
to Mcruliough, Mercelis CLML); Dundewy, Brian (K1)
bt FY: TP n surmmeary for EOL o

FY\...Fred Is our STA alte enginaar, or-she at Wiliams ssseysing siuation.

Michael A. P,
STA Resldent ng..fﬁgf

m
Phone: S02-429-2TT9, Fax: 2041;
Pager; 313-795-0792

Pt rnbvwraalfin [oREaka et i FOHE] PRGITRETANTY \xlytiore B! way bk PORG CONFDENTIL hiurmion = deed i Fonfs Globef ronmalion Sfwndend
£ Fgatouolion i s dogunieet, RIS OF v ey, woo wee v iy purpame offar than ifm consloct of bvsnass with Fand b xrrssl praldbles™

=il Messny—

Feam foimas, Tames (L))

it Wednawly, Ty 77, Z09 3110 PR

T Hawkdm, Frod {F.W}

o mmm&mmmmmmmmmuj
Rubgjere RE: KTP brip sy for 0L eoas

—

{ would B ko meommend &) Wilkams to bulld a bank of parte bafore they conlinue hwaaldng helr
hava never been abla it tweak the chip with In 8 7 day window. They need o buld a minimum of
of bank bafons continuing with design actions. The team naeds in decide on the 2xact bank quentity.

g\
gi

-~
&

TER-M X048

\



imm Potonan =

STA Marager NAT Resldants
Pager 836 405 1838

The ilonmelian cnisimd hamin i FORD PROPRIETY Informalion and ntay nclude FORD CONFDENTIAL inrfomation sa defined b Fond's Giobal
inforrrafion Siancaed §. Reproduciion of this docurment, dinciompn of tre informaon, and use for sny pUIposs ol B e condict of busifm s wih

Ford in supeesdy prohibibed.

——Oripinal Mg —-

Fram: Hawhim, Fred (FW.)

Sont: Wedoesdyy, nwiary 22, 2001 5:11 P
Tar Tumnar, Sheve (SF-Y; Patel, Mo (M5

[+ ] Page, Michasl (A ); S, Laamen £.0.); Polman, Jaoes 003 Hesddng, Froad (FW.)
Suiriact RE: KTP trip sumsnary for EOL kaws

H Wilkams Controls continues at thair curmen bulid rate, they will be able to suppart KTP. They met their
committad delly ship number of 720 yeseerday and togdey wil supass thelr mark, as they just put laxt shipmea(
on dock bor daly total of 900 pasts. At cument yield of approx. 70 % at their EOL iastar, heyTe projecting 1o
be out of dally expedied ground shipments by 1/27, and caught up with therr release backlog by 2/1.
Arditionally they ara planning on binging a sacond shift on i their cesan mom next week for Lainisg, with
addiional production from that shift beginning 15! week of February. They worked last Saturday and Sundey
and plan to work future Saburdays and Sundsys unill thay ars caught back up with their backlog. They plan to
mwmmmmmummmmmwmhmm
production flos.

—Original Mesaon——

Frami Polmen, Jamea £1.1)

Sant= Wadnesdpy, Jemory 23, M0 8: L1 AM

Ta: Tumer, S 5 F) .

€= Potman, James (.1.); Page, Michast (MLA): Hawkirs, Fred (FW.); Fatel, Mone (MLS); Ganl, Lasman (1.0.)
Sulsjach RE- KTP i samniary For B g i

Enginesring allowed the supplier lo make a tweak fo thair chip. With the problems we had In the past with
the suppller tweeking their chip, engineering didn't have the suppler run & bank of parts before making the
change. There has been conference call coriceming tha Isswe involving Mike Page and the Site Engineer.

‘nfmn -ﬁﬁﬁnm

STA Manager NAT Residents
Pager 888 405 1864

Thw bnformelian contalned hareln s FORD PROPRIETY inksanaiion s may lacde FORD COMADENTIAL informsiion ae defined In Fandfe Global
information Standard H. Reproducton of ihis documant, zisckesns: of fha informion, and ses e Ty pusposs 58w i) i Convtes] of bl i with

Ford by weprasely prohibltod,

~——Cxignal Mescos——

Fram Tuirpar, Sheve {S.F.)

owty Yadrewwiny, Janoey 22, 2003 167 AN

To: Paivaan, Jorses (1.1} Michmal

[ Hawking, Frad (F.W.); Palel, Bona (MLS.); Gebl, Laman (LD}

Hm & Mike --- wa nead &y be certain owr Site STA activity s sngaged on this. Got a page last night thal misad
n ghortage concan far this paet. | recommend & joint STA aszessment ba preprared on where we 2re today in
barmes af the quslity concams as weall ax tha near tferm supply status.




' - -
—Ovigical Message — m

Frinns Shaves, Michaal (PAL)

Senty Tuexioy, sy 71, 2003 5233 M

T Fagey, Chacke [CF.) Tumes, Seve (S EY; Hawtins, Pred (FW.); Coneart, Enic (E.E.)
Subjact PA: KTP trip summeny for BOE leues

guys— you nasd to he gwars of the communications Below re: willieene cootrals

Sanih H

™ m,muwm,m,mnm.};m Michaal {M1.); Fretiag, Rich (RLA); Stachin, Jomph (LF)
o ShafTakd, Creer (OL); Faga, Mickasl (MLA.}; Fmad Ir., BE {W.0.); Wast, Gregory {G.5.); valltwrs

Subjact: PN KTP Iripy sy for BOL saues

Critical Supply shariage far Supplier Code OB3SE—Wikama Control.

As 3 reminder, this amall waz sant laal week Lo key Buyars and STA Managers 1o gat ivdbad n tha lasuess per tha
" nequest of the plant #YT Manager, Blll Resd and CE, Phll Guya. Therafore, | am resanding thia infornation aa an P
mh‘ﬂhmmﬂﬂmmmwhﬁnumm surmound Vilams for e EOL.

For further information on nonperformanca cortact Jarmes Wilkams, KTP PYT Suparvisor, Thark yao.

Best Regards,
Marcella MeCullough
Purchasing Profect Manager>8500 Team
33-81-57402
>

i%
gh

McD:lioligh, Marosa (NML)

Tmm-..unn-ru,mu.um

Slacht, Jazph [F,

mmmm Brian (B.4.); bage, Michas (MAY Reedd ., Bl (WP.); Freltag, Rch [B A }; Tayler, Michoel {M1.)
O TP i Suaneiey For DL issues ‘_‘i

Em.m Your suppiier {Wiliams Corira) 1 in the hot asat agein. This tne the Pl Guya—Chiet Enginesr waria © |

gﬁ'si

resquirca tham. Plases he anjagad in the dizo maions and contacl Mike Pege. Realdeni STA For further detally.

Best Regerds,

Marcella McCuliough

Purchasing Project Manager>8500 Team
313-84-57.402

omncculiZ®fovd com>

—Onginl Mexsoue——

From: - Pane, Midasl LAY

T . Timscioy, Jeruoary 14, 2003 1137 AM
To= McCuliugh, Mcosia (M)
L FW: KTP tip sumimacy For BOL i




. Sommy Marcefia...you were suppeaed to be In ihe distribution, - pr——
Sinceraly; '

Michael A. Page
STA Residant Mgr., KTP

—=Original e —

Frome: Pagm, Michadl {M.A)

Faat: Tussdey, January 54, 2087 1134 AN

Toz Gehl, Lvoran (L0}

= Rewd ., Bl (WL wilkiams k., James (1P} Hawldns, Fred (FAYC)
Salject= P4 KTP i spmvmery for BOL e

...hmmmmmmm&mammmnmumuhmemmﬂ
biatantly obvious manufacturing shortfall For the fixad accal padel ot Wiliams Controls. As you can sae, Phil
Auys Is racommending resourcing of this part immediately, dua o the absencs of adequals manuf comTols
and poor PD disciplines, Pls get ivoived at Willlams, ¥ you anan't already, to ungerstand, contaln and rasolve
the currant manufechuing fssves. 1 mighl suggest you contact Greg West for any further dolall requined,
surmounding this concam. | will be asked the atatus, nature of process enhancaments at Willisms as a result
of your elforts, so please advise aa to recovery plan stalus, ASAP,

Please inchude me 25 team: member K dally calHin meelings are determined io ba needed. Thanks for your
help, In advance.

p&- It is my belief that these will be a sizaable chargeback aitached o the QR for this lasue.
|-
Sincarely:

Michael A. Page

STA Rasident Mgr., KTP
mpagefitord.com

Phone: 502-429-27T9; Fax: 2941;
Pagnr JM3-rec0ro2

Slorespien o iwioed faeei ta FORD PROPRIE TARY infoonalios st owry ki FORD CONSIRENTIAL Infoovesios ax clalbes i Moy Ginial Intvmalion Teosand
'} mnlﬂ socumany, deciomre of T et snd ver b sy pupnes sier fas By carchul of aisss i Foed B srprassly praisteiad

——Oviginal Mecone—

Fpm: McCullough, Marrela (M)

Saml- Tuesdwy, Jeamry 14, 2003 9:30 AM
Te Poge, Machows) [(HLAY

Tabjarty P XTP bnip sy for EOL s

F¥1. This wil probably hit ug. hanks.

Rest Kegards,

Marcella McCullowgh

Purchasing Trofect Manager>8soc Team
313-84-57402

." —Orighal Mesage—




L
!

Fmed Jr., B (WP

From:

P mmmwn,wmnm
To= McCeliopgih, Marrals {N.M.}

(-] Wikaans X, lames (1.7}

L =) FN: KTP brp suamrnary for BOLL e

info. If you are nut involved in this yct, you will nocd ko be. Please pet in touch with Jim Willimns. Thanks

Regards,
HIMwlmmi

PYT Muanaper, Kentocky Truek Plant
Phune (502} 429-2386 Fax {502) 419-2111 Page (502) 336-T586
Texd page af: $023367586@airtonchpaging. com

—Criginal Mezasp—-

Framu Girys, Frifip (PR

Sont= Friday, Jansiary 10, 2007 9:50 AM

Tot Imﬂmtll'?1 (G5.) Lipasky, Lmvwenca (L.1.}; Thampe, Ghig (G).5; Rrentian, Patdd (P-ML); Willams I-, Xames (1P.); Reed
Salijact: RE: KIP irip sunmary for ECL esues

wa nead 1o have plan 1o dasourca Willismne. Brennan - what da we have?

'Pﬂf?ﬂy&'

Chial Enginees

Tough Truck Powertrain

{313) 604-0608

——Original Messsgs—

From: oo, Gregary (553

Bank Thursday, Jenunry D9, 20031 £:397 PM

Ter l-hwmtmmmmﬁmMﬂJ#mmPMMhmﬂ:xmx
o w-r.nmm}

Sulject; KTP ip surstiy Tor BOL lasus

<= Fila: KTPeollGSUES doc >



° - -

From: Kramar, Michasl {MLT.)

Gont: Thuraday, March 13, 2003 8:51 Al

To; Franz, Katherine (KA Ball, Duanma (DM} Divekaum, Ramana (R.)

[+ McDormagh, Scot {5.0.); West, Gragary {3.5.); Abar, Robert {RLB.: ¥ramer, Micheal {M_T.)
Subject RE: Emerging ksue - Heads Up

The accelemtor padal manticned below is 3 PTSE item. The PTQRTATSE is aware of this issue and has
baen imestgating. The laad for any neaded msoiution aclians 15 the PTORT/PTSE. The diesal OB activity
doos nol nead to worry about iz ona.

It 1= very likely (and fiskd ratumad padats support) thal 6.0 pedais are presenity being raplaced Incoractly dua
to other system lssuas (lkes ICP*s, calibrations prior ta R$3, efc).

The company that builds and delivers the bast products wins!

Diazal Engina Quaierbenk -
i v 1ot com
B Tel: 313} 337.2506

~—Grigina Megaage--——

P AbM, Pabert (R,

Sanb ‘Wadnaoday, March 11, 1002 5:13 PH

To: mmﬁ%mmm}
s A, Rolwrt (RB.]

Swijach Emarging Iwous - Haas UG

ubﬁghmﬂnﬁmhﬂmmwmammmd?.lm&mm. The 7.3L
accalsratar conbrols |s & hmnlmmwmﬂnmdbﬂqmm

I wanied you to be aware thal basad on our review this moming of the 2003 MY data for CCC=D38 whan It is
split by 7.3t & 6.0t the aceelerator padal doeen't appaar a4 tha tap paredo em on the 6.0L. There are
saveral engine, fud system, and calbration Ilems Mt are higher on the 6.01 paradc that would appear o ba

~ . PEEI-B4 20005




whal ara the real prime drivers behind the emerging #ssue and hopefully you ara alfeady aware and
addreesing them.

Wa are pursueing the accalerator contrals portion of this and are Irying o drive for closwure in the very near
future. Given that accalerator controls don't appear to be the prima driver for the smerging issue from my
parspeciiva, the stention may then get focused on the sngion syslems In tha vary near futune.

Bndew B, ifar

Manager, Possrirain

[B13) sa5d2dT FAZ:{313) M-H0073 eutengiiond com
foom: ICP20Rounda G4 W) Dogr: LA 0

——Crighal Mesmage—

Froem: Cass, Joseph (LE.}

Senty Wedessday, March 52, 2003 B:05 AM

Tne Moar, Sichert (R} Corr, Richard {RY-)
Subject:

«= Fia: Disgal EClods >>

Joo Case

Lizcoln-Mercury Fowertralm
Quallty Strategy :
©(313) 39-06223 RC4

(24%) 3446491 Wixom




.

From: Abar, Rober! (RLB.)

Seint: Thursday, Merch 13, 2003 7:17 AM

To: tramer, Wichanl (M.T.)

Ge; McDoenagh, Scot (5.M.); Weest, Gragory {5.8.); Frenz, Katharine (KA}, Bak, Dasnna {D.M.);
Divakaruni, Ramana {R)

Subjact: RE: Emarging (smw - Heads Lip

Mike,

Agree that the accel pedal s PTSE. The note was meant to point out that the pedal doesn't appear lo be the
major #am In the emerging issue and that ofher areas nesed ta be investigated and resolved to prevent this
fram growing any further. Also as the padal ksaua et reporied out e results will highllght the other aneas in
tha paredo and patsnlially Iigger new emerging lssue catagories.

—=Crigina Mesaoe—

Froem: Kramer, Mihas [MUT)

Sant Thirskay, March 13, 2003 6:5L AM

e Franz, Kethecine (LY Ball, Deanna (D.N.); Dralaami, Ramas

oo McDonagh, Saat {5M.); West, Gregery (G.5.); Absr, Robert (RLB.); Kramer, Michadl (M.T.}
Subjict: RE: Emerging Exae - Heads Lip

. The accelarator padal mentlonad bakyw is a PTSE itern. The PTOQRT/PTSE la savare of this lssue and haa
bean invastigating. The lkead for any neaded mesalution actions i3 the FTORT/PTSE. The diesat QB acthdly
does not necd o womry about this one.

It Is very likaly (and fieid retumed pedals support) that 6.0L pedals are presently being replaced incomedtly due
to other eystam Issues {Ike ICP'R. calibrations prior to A13, atie).

The company that bulids and delivers the best products vwins!

Mike Kramer

Supervisor, Super Duty/Excursion/E-Serles PTORT & OPD PT PNIT (non-MGR)
. Six Sigma Black Bek

. & Tok [313) 337 2566




e,

O R ——

From: A, Robest (RUBL)

Bantr mmum1 11 P%

T mmmm,mmmr
L= Abar, Robart (ALY

Subjack: mqm Heads Up
Dary ¥ Ketherine,

Ermanging kssua 328534 (F250HOFASOVF450/FEE0 for CCC=D38 engine hesltalas and surges) was opened
2303 against accalamtar controls by the warranty analysis and has recently gone RED.  Their basts for
salacting the accelorator controls was basad on 2 combined panedo of 7,31 and 6.0L appications. The 7.3L
accalerator contnals is @ known izsua that is in the procass of being recalled.

| wantad you to ba aware that based on our raview this moming of the 2003 MY dats kor CCC=D3 whea it is
‘gplit by 731 & B.AOL the aconlemlor pedal dossn't appear gs the top parado ilem on e 6.0 There are
sevaral sngine, fuel system, and callfbrakon tems that ane higher on tha B.OL paredo that woulkd appear o be
what are the real prime drivers behind 1he emerging isaue and hopafully you are akeady awere and
addressing them.

We are pursueing lhe accelerator corntrole porfion of this and are trying b drive for dosure In the very nesr
future. Given that accelerator controls dont eppear ko ba the prime driver for e smerging issue from my
perspechve, the attartion may then get focused on the engina systems in the vary near fuiure.

Edot & s
Manager, Powarimin

(B12) S4-BA24T Fmia;,m
oo 1GP20F ok Cf Mall Dropc LM410

——Orfginal Mexmge-——

Fom Case, Joseph {1E)

L] Watrewday, March 12,-HNE 3:06 A
T Ay, Robest (RE); Caxcr, Richand [R.T.)
Bablack:

<+« File; Diese! ECL Xy >=
Joe Cane

Lincola-Merenry Powerirain
Quallty Strategy

{313) 3006223 RC4

. (245) 34-46491 Wixom




L

From: L , Qurad ()

Aant: , August 28 M3 9:66 AW

To: Shipg, Tem (T.L)

Subject: RE: Attmchment for Campatgn Pravent Specialisl Safling Mesting

r-

Can we meet for 1/2 hour later today to diszuss how best to update the Powerirgin content? My schedule is prefrty
apen - T will come over To your dack if that works for you. Let me knaw - thanks.

Jerry Liming

CPEAR - OO

800 TWETDR Office 2-11
32-35?&:!

Fresu

Sast: Tupmdwy,

To: Lining, ferald {.)

O Mierolt, druce (B.1.); Gleieghyan, Tom {728 ); Woodring, Chris {04}
Subject: Mmhﬁwﬂnmwmm
Jorry,

Inoﬂﬂmmmﬁarﬁlmm#ﬂnﬁ"ﬁﬂnﬁaw‘mmmmmwm F;ICF.I'UH-
D\lp::'drﬁ%:ﬂ:mpmﬂunumhardMFAﬂsﬂmghmm tha number of Recalls or the
niamber

Accelerator Controls has had 2 FS$A thet wera approved by FRC from Jan 2003 - July 2003. 03803
mrmmappMmmwmwnaammcmmmm}mmmmm ||

Also, tmpnrttl'lﬂ Fusl lazuss for CAPE and Chris Woodrdng has been reporiing through ma that thera have
been no Fuel iseues. Can you send ma tha Fual FEA number 30 | can sdd it to may fuel matrics.

Finally, | am attaching a picture that llustrates the various areen thel are rfenred o by the term "Poweriraln™. v
You can sea that Fuet, Engine, Trancmission, Throtte Contrats, PIT Mownts, AlS, Exhaust Systerms, Axle, HoW
\_&:mmwmamﬂlmnmmm

<« Flla: WHATERPT.gif >>

Tha categories, for myself, Rachel Halner, Al Raquepay, Doug White, Mike Sulivan, Paul Plante, Dave
Gamrett, Uhirs Woodring, Deve Lohrs and Pelar ClyarSck, nasd to be apaciflad since we ors all Powstirain
CPSa. K isvery confusing when you mﬂmmmnmsmcmwmnng,nmumw
Peter Charlick arass. IInﬂuhrﬂdhmmmmMMHﬂnﬂﬂ
Raquepay, Douy White, Mike Sulllvan and | cover all of the rest of the greas in Powerfrain. Thie s not true. |
hapa this figure haips.

Pisane kst ma know if you hava any quastions.

Terri Shipp

Ford Motor Comparry

PIT Attributes and Stanciards

NAE PIT Campaign Preveniion Specialist

{Phono) 313-33-73831 / (F) 313-82-16020
_ Pager) 3137951878



i ); Ligaing, Gerald (.}; Geglo, Dwid (D.V.); Trout, Engobe (BLT.Y;
Dl {E0IC); Merieth, Macous{M.E. ) Busiwd, Stve {500 Zae, 8mELE ); Sammut, Jou (L.2.); Bajune, David {DCX;
DuCuppm, Lon (L.0.); Page, Gy (55.) Kralck, John {).F.); Oenent, Rofer {RL0.); Docksted, Bib [Rohere G}, Haddarly, Tom
[GT.X; Cwvla, Jefirey (15.c Hobbousha, Rhad (145 Fandnusch, Tom {T.0.); Elsenhauar, Gary (G.0.}; Schenk®, Morm (NG )
Wroodnng, Chets (CA.); Lahry, Dankd (DoAY Chorlcy, Peter {P.C.Y; 'Woife, Brias (RCY; Gaytan, Owis (CN.); Backbum, Thomes
{T1}; Coswra, Pat (P.D.); Berzpcd, Rel: (RILY; ﬁmmm.mmmmwxmm

(ALY Shpp, Tam (T.L); White, Oougles (D.B.); Jervy {GT.) Hafer, Anchel {R.E.); Guyt, Philp (P2} Sitiven, Mchal
(M.D.); Pitiel, Rinidetrty (YL} Poa, YiHHEN (YL
Subjasct AdaTrwert for Capaign Pravant Specialist Sialfing Mening

Aftgchment for meeting schedided on August 29 g 1pr. If you have any quastiona pleasa contact Jery
Liening.

Jerry Listring
CPAAR - 60O
500 TWCETOR Office 2-11




From: WicDectapgh, Seol (S.M)

Senl: Thureday, Seplembar 27, 2001 12:38 PM

To: Klein, Mark (MA); Chrisiernsen, Jaif ().5.): "Jmiers (E-mal); "Don Silanpaa’, “Kpve [E-mad)
Wiltams., Brert (B.A)

Ce: Pabgl, Sam (3.N.)

Bubject: Wilkams Control ETC Lesuas

Gentloman- Please veview th losed comments from Mark Kiein at the Diesel
Hotline and ckiMark may be glving us some Insight on our recent
ETC Padal 1allures. ‘

Thank you,

-Driginal Mexxags—

Ky, Mark (ML)

Tinrsioy, Septayviber 17, 2001 12:21 PM
McDanagh, Soot {5.H.)

RE: Hotline It

o

Scot,
- On our concerna with the 2002 na AP rasponde we have found thet the kdle Validalion part ol the switch is
turning out and we have had 2 difterent deslers thet have repaired thase concerns by insteffing a naw pedal
and matead of the 12v charging aystem voltage galng to the Hdle Validation part of the switch they instad the 5v
vehicle raference and they are Hine and released to the ¢ustomers, Both of these vehicle wih the 12v at the
Idie Validation switch wouid repeatedly have tha awitch go open as soon as thay try to cancel the vehicle.
- lathe new |dia vakdation swilch mede to be a 12v awitch or & Sv switch 77 We have noticed tha! ihe pem
will 50@ a1 low 53 3.5v and lat tha vehida accelerats.

The daakers have atated that K they take tha Switch apart they can see were it iz bumed oul.

S —

R




]
Sant: Friday, Samambiar 24, 2001 8239 AM
Ta: McDanial, Jerry {1.]; Stockman, Michas! [(M.G.); WiBams, Brenl (BLA_); Burdelta, Dave [DW )
Ce: MMHA.I:GIEIH.LHWH. ¥; “Smilara |E-mady'; "Wyt [E-mad). Don Sllanpaa’;
Putel, Sam {3.N.); Chrizlensan, Jeft {1.5)
Subject: AE: WMama Cortirol ETC ksaugs
Thanks Jerry

Mark- Can you verily corract pin-out 7?

Brent- Are you working with AFL to cosrect the connector lock/orientation issve
7

_ gkt 1
Fremr Dk, fery {1}
Sk Fiaay, Starber 2, 2011 315 AM
Tos Stockmman, Micomd (MLG.); WIkiams, Brant (B} Burethy, Dave (LW )
o wmmu:ummmm
Sulgjact: RE: Wikams Conirel F1C

Wa ara whed the same way as 201MY is. The schematic end view I incorrect for 2002MY. it shows the

wrong connector view and il you look at ik wrong you could wire & up 180 degress off bacauss no
feck is shown to oriantate the connaciar. | have askad AFL repestedioy to fix thia, 1 doubla chacked the pri

and i is wired corractly. f the connactor is pinned out correclly then you probably have a componant {(ETG)
dezign Bsue. Attached is the comect pinoul For the ETC. Make sire thay are wired comecty,
<« File: ETG Pinoutbmp 2= -

- Jovg W, WDt

* Fond Motar Co.

2002 P131 & U137 Elocirical Systema Enginaer
PEC 2DK31 Phone (313) 24-81555

Frome: Mirha (MG}

Sank mmr.mznm

™™ mmmmnw.],mhrrm
n MeDonagh, Seot [SM): Kiain, Mark

Sobjecd: RE Wiliars Contml EPC baus

mmmmﬁmmmnn—m
5 votia Vraf {Circukt 355 GY-WH) are routed to the ETG sasembiy.
12 Voks comes rom the PILRB and § vohs fs generated in e POM,

Imuﬂﬂﬂuhmﬂmﬂﬂlﬂl\mmnIEﬂWM“MMﬁm:MEWWhM
ETC Thratte Input only.

Iy a 12 Volt WS new fgr 2002 or weg i carry-Oves Lo 20017
Was thana any changas o he ETC aasamibly for 20027

MERI-BA4 BATDO

| ~E




Wickael Stockman

Product Design Enginasr

2002 P11 FU137

Tough Truck Eleciioal Systama
Volos Mail § FAX: (313) B4-50805
Pager: (313) 8138217

Ford Taxt Prga: MSTOCKMA

——Crigimal Mascagw—— b
Frial: Wik, Brust (LAY -
Sanb Thorakyy, Septermber X7, X1 11289 PM '

To: Burciettyy, Dol (DLW} Sacivvan, Michaal JALG): Do, Jasry [1.)

Saabrlact: P WilLarwed Controd ETC Bsoudd _

Fromu _McGoragh, Soot [5.M4)

Sent: Tinrsday, Septenter 27, 2001 12:38 PM

To: iGain, Mark. (M.A}; Chrictancn, J (1.5.); Jmiers (E-mall); Ton Slangaa’; Kgpka (E-mad); vilams, Brant (BA.)
o Patel, San (S00.)

Suiruct: Willams Corirdl ETC brgies

Gentleman- Pleass reviow closad comments from Mark Kisin at the Diesel
Hotilne and provi backilark may be giving us some insight on our recent
ETC Pedal faliures. -

—Ciginal
Frowts: Main, bk (ML)
Senk: TSy, Septeober 27, 2001 12:21 PM
Ta McDomagh, Soct {5UHL)
Sulrject RE: Hoe Inpt -
i
Scat, :

On ur concams with the 2002 no AP respanes we have found that the hdie Vakdatlon part of the swich is
burning out and wa have kad 2 diforent doalers that have repakad thege concerns by instaling a new
and instead of tha 12v charging systam voltage gomg o the Ids Validation part of the awiteh they Install the Sv
vehicla refarence and they are fina and releasad \o tha custornars. Bath of thasa vehicla with the 12v at the
Idks Validaeton switch would repaalxily lmve thae =wilch (o open a8 soon as they iry o cancal tha vehicle,
is the new kile validation swiich made to be o 12v swiich or a Gv awiich 77 ‘'We have nofced that the pcm
wik s8¢ a5 low as A.5v and lat ihe vahicks acoaldraia.
. The deslers have statad that f they ke the awilch apart they can see were It ia bumad out.

L~




® ..

Sant wﬂ Fa il B sl ]

e To: Emmmﬁﬂl
Sulrjarct Hotine Inpuil. ﬂ‘.
Scot, '

On ow concerns with tha 2002 no AP reaponss wa have fourd that the Idle Vaidation part of tha owikch s
turalng out and we have had 2 d¥lerant dealars that hawe repalred thase concems by imstaling a new padal
and instand of tha 12v charging system vefiaga going to the Ide Validaion pert of the switch they install the 5w
vehicie referénce and they are Hve and relaazed 10 the custormnars. Both of thase vehicle with the 12v at the
idle Validation switch woulk! epaatecly hava the switch go open a3 zpon 25 they try to cancel the vehicie,

In the new 1dle vakidation swiich made to bs & 12v switch or a Sv switch 27 W have noticad that the pcm .
wik so4 as low pg 3.5v and iet tha vehicle sccalarate, -

The deatars have staved that ¥ they take the swilch apart they can see ware it is bumed oul.




Compion, James {J.0.) ’
Friday, Oclober 04, 2002 10:20 AM

Larsan, Pater {P.B.}; Fochon, GQregory (3.9.)
Patal, Mona (M.5.); Bingar, Charfia [CF.). Turnar, Séve {5.F .}
PW: STA support at Wikams

gﬁ;gg'

Any suggestions? PD is irying to pass the ball to us now thal tha boat is on.

—{irigiml M-

From: Compion, James 1.0,

Senty Fridmy, Ocioher 04, 2002 10:18 AM

Tee West, Gragory {5.5.)

Cc m]mmn.ymmm.uﬁmmmmmm.ﬂm&mmu;mw
Sabjuct: AE: STA sppant af WHkaws

| don't lotally disagree with your anatysis, but as ususl, thero are 2 views.

My view ls that wa (Ford) have given them a deaign that they cannol manmufacturs, 5o it wor'l matter it | send a

Chassis Site Engineer dawn there becaiss they aill won't be ahls to manufachire the dasign wa have given

them {at lsast not yet). | would remind you that we {STA Ghassle) caled a meeding with you and Larry on: thie '
several montha ago becauza we were worried about the manuiactumbiity of the design, and I thal meakng

we basically afl agraed that i wan a purd dasign prablam at that e, 1 don't sese thal anything has changed

sinca then.

Rather than continue this age-old argurment of who's probler it is, let me discusa N with my menagemeant to
see wha! elee we {STA) can do lo halp. My biggest problam i that thelr lssues (for now) are al electrcal
lasuas with tha ETC and my paopla ere chassia sita angs, spacklizing In azssmbly processes for chassis
components, ao thay are not really qualified to asaist tham with alactrical desigr/process issues. | happen io
be an slacidcal enginaer, ec &t leasl | understamnd what ¥ou ara trying to do with the ETC. STA doas have an
ahsckical groug: and we also have sona process apaeclalists that may be of some assisience. 1 will check with
gach of thoge groups today o ssa I they can suggest anything that may helg at Willams Controls.

Fsaase be sure you understand that | ehsolutely want to help them, bt right now | don't know how STA can
help, 501 dor't want 12 jusd serd someana down here $o "Babysl™ with then....J wik get back with you on thiz
ASAP. | am very intemnsted in solving tha problems nrow because the P131 Program: |9 at IB without a solld
solution and | will gat it eventually anyway, if Willlams doss not starl sending good paris to KTP YERY SQ0NI

<={iriginal MAaTIQE-=+

Promt: West Gregary (G5 )

Sank= Fritvy, Octibar 4, 2002 A:25 AV
™= Corrghon, lees (1D

Ca Guys, Philp [PRL)

Subsact: SEA support 2 Witems.

' Jim.uiadm:allh.nnmldnmmanhwuml'ﬂnumlminmlmﬂunlllatnrhnithhmlduagmammm
assesament that the issue at Wiliams is design and not menulacturing.

Wae have ghven them a apaciniaranca for output voltepe and their menudachsing process is not yet capable 4
and unforiunataly for them net aminely prediciable, Wa do not design the ook thay uz i scroan thelr
elements.

| apent many yaars doing plastic Intakes and this stuation ke vary much (ke the molding process. Wilh inlakes
we gal an inset hole kcallonftolermnce and do ko variafions i the molding process some suppliens had
difficuity holding their tolerancas (Much ke tha variaion Telaflex pets in the adj pedal plastic brackst between
tha two cavitles in the 2 up mold). They may mave a pin ona dimciion end the end item insart hole could mave
in the oppasite dirsctlon dus k not having & hande on the injeclion process or uneven cooling within mokda,

1
PEBY-BLA 3DE1R




. Willams is st leaming how & predict how the end tem wii| b affected by design changes to te taals that
ECreen Blamants.




Erom: Sxckman, M.G.)

Sand: Friday, Saplambar 28, 2007 5483 AM

Ta McDanisl, Jamy (L), Wikiama, Brond [B.A ) Surdeita, Dave {DW.}
Ce: McDonagh, Scot (5.6, ); Kisin, Mark (WA}

Subjact: RE: Wilams Conirol ETC [28uem

Mark found that theve Is 2 shod in the 124581 due Yo wira chaling and this Iy what causad the concenn.
Thanks Jarryl

Wickael Stockman
2002 M3 FUar

Pager. (313) 813.5217
Ford Text Page: MSTOCKMA

—{rigimal Mermor——

Fiom: McDanial, ey (1}

et Friday, Septaher 18, 2001 5:1% AM

= Shocknan, Michae! (ML Witama, Srant (B0} Burdistie, Dave (D.W.) -
€o MaDonagh, Saok {5.M1); MKiin, Mark (MLA}

Wa are winad the game way a2 2001MY is. The schematic end view i incormect for 2002MY. It shows the
wrong connector view and If you look at it weang you cauld wire It up 180 degress oft becuase no connector
lock is ahovm to orlentate the connecior. | have saked AFL. ropeatectey ta 1ix Lhis. | doubda chacked the print
am it i3 wirad comectly. f the connecior 5 pioned out comectly than you probably heve a camponant (ETC)
casign issua. Attached in the comect pinout for the ETC, Make sure they are wired comecily.

<« File: ETC Pincut.hmp »»

By N, WeDunisl .
Ford Molor Co,

2002 P131 & L1137 Elacttic Systoma Enginecr

PDC ZDK31 Phare (3713) S4-81555

Ol MR —

Pram: Sinclenas, Machaet (M.G.)

] Thuriday, Seplember 27, 20 239 PM

b Wi, Brant (B.A) Sunieits, Dol {DW.); McDaniel, Jary [1.)
o= MHM};MMM

You s comect.... ) .

Both 12 voits RunVStart {Circult 540 AD-

AND e " poas-0ad 34582
5 volts Viraf {ClrewH 355 GY-WH) mmmmumm.

12 Vol comas from the PDJE and 5 volts & gengrated in the FCM.

| was undar tha impnaseion that the VS waa & 12 voll ingue switch and thal Cireut 355 was a dedicated 5 Volt input for the
. ETC Throtle lnpul only.

_

1




Iz a 12 Vol (V3 new for 2002 or waa this carmy-ovar from 20017
Was thers any changss o he ETC xasamily lor 20027

ickael Stackman
MNoz P134 7 LitAT

Tough Truck Elecirieal Sysiama
Vora Mai X FAX: (317 B4-50005

Pager: (313) 813-0217
Ford Taxt Page: MSTOCKMA

— Ovighial Message——

Fromk

Saht: mﬂ&nmuﬂm

Tot Burcietia, Dwve (DW.); Stockmen, Michasl (#.G.Y: Mchankal, Jerry 0.)

Saalo b= P Wilkaerr; Cardirel IETE Tsumes

COMmam on bedaw!

—~Originsl Hanaage-—

Promt McDanagh, %ook (51

ol Thurdyy, Separider 27, 2001 1238 PH

T i, Mark (M.A.); Chrictereen, Joff (1.5.); “imisrs (E-mall); Ton SWapad; Foyle (E-mei); Wilkars, Brere (B.0)

] Pall, Sam (S N
Subrject: ¥Wilaans Control ETC temuss -

. Gentleman- Please raview the enclosed comments irom Mark Klein st the Diesel
Hotline and provide feedback. Mark may be giving us some insight on our recent
ETC Pedal fallures.

Thank you,

——Crighnl Miesage-—-

:;l.; mm.“ 2001 1231 M
Tot McDonagh, Scot (SML

Subjact: WP Mating bt

Seot,

On our concams whh: the 2002 no AP responee we kxve found thei the idle Validation part of the switch is
buming out and we have had 2 differend dealers that have repsined thagse concems by Installing a new pedal
and instead of the 12v charging eystem voltage going o the kile Vaidation part of the swioh they inatall the 5v
vehkle referenca and they arw fine and reloassd to the customers. Both of thess veshicte with the 12v at the
kite Vakidation ewitoh would repeatedly have the switch go opan as soon an by to cancel tha vahicle.
la the now ldie validelion swilch made © be a 12y switeh or » 5v ewlich 17 We have noticad that the pam
will seu Bo iow 88 3.5v and lat the vehicle accelarats. i
The dealers have statad thal If they take the switoh apest they can sae wers I s bumed cut.

. PEE-B 38883
2




Wiiams, Branl (B.A)

Tusaday, Ociobar 02, 2001 12-32 PM

McDonagh, Scot (S.0.) Kiein, Mark (MLA)

Patal, Sam {S.ML); Chrislonaan, Joif {5 }.mmmmmmw;
mumma:.mm J: Lowsa, Michasl (M.V.)

RE: WHams Condrol ET

This oriendation that Jerry mentioned £5 ONLY In our INTERKAL schematics, NOT In any published Weraturs!
Tha more and mere inkomation that | receive on this concem, it appsars NOT k be elecirical. 1 anyona that
you know of believas this 40 ba an electrical wixing issue, pleags have thisn contac me o JaTy with moce
inforrnation. Thi= | not to sy that we heve not found any “wiring” related issues in the invastigation since 2
claims thet are legtimate "pinchediehoriad” wing but as fer ne the ayskam miatad (when harness in bult
camectly and not shorted), Wiring is correct. Ploase lat me know i you fesl any of my slatements are

~—Orighrall Mesage—-
Frame Seok

Santy Tomday, October 01, 2001 1320 P4 -
™™ ain,. Mk (FLAY WERVEE, Byt (ILA,)

Do Pakel, Saen (SN} Chetstensen, Jalt {1.5.)

Sulrject FW: Wiliare Control ETC Tswues

—-Crighnal Message—

Frome= Mo, Jarry (1)

L Tuasday, Octobey 82, 201 L2473 PM
Te McDonagh, St (5 M)

Sabjarct- FW: ‘Wiiama Control ETC Txsuss

Updated Connector and view fram AFL,
«<«< Fla: ETC.pdf >

fevey . WlDevucet

Ford Molor Co.
2002 F131 4 U137 Elecirical
PDG 2031 Phora {313) 24-81585

—Ociginl Messios—

Frarm . McDanlal, Jarry [1)

= Nidey, Sepiamber 2, L L1-28 AM
T MiDonagh, St (5.4.)

oo Wallng, Temas (WALY

Ealnjare RE: Wilitarax Coatvol FTC Ingugy

| will gat them 1o correct 2. The new person et AFL hag boen very proactive in getiing the achematice in good
ghapa. The previous guy wes ke baating my head agwinst & wall, Like | said the print is comect which is what
thery buid to and the schemalic is not axactly incomect just unclear. Lincieer 1= not & good thing but we will
oorreat it.

H

e

R




ooy B WeDawict

Feerf Motor Co.
2002 P131 & U137 Eiackicsl Systerme Enginser
POC 20631 Phona (11:3) 24-81555

—-Crigirel Melags—

Fromu McDonugh, Seet (S}

Sant: Fracy, Sepember 25, 20H. 112235 AM
Tt MeCaniel, Jerry {1)

Suljact: AE: Wilkanss Control ETC Lo

Oops...My Bad- | misread your Initial note. Have you got a target close date on
. this from AFL 7?7 Do they need a push from Powertraln Management 27

From: McDmnisl, Jany {1.)

Sant: Fridey, Septemter 24, 2001 11:16 AM_

To: McDoragh, Scot (S M.]; Sockman, Mchael (RLG.Y: Wilams, Bant {BAT; Burdette. Doen (D)

C muﬂmmmmuxmmmm S0 Patel, 5am (S.N.): Cwisterten, Je
Sukypet RE: Wllaries Cortrol ETC brsues

| am working with AFL 1o cormect and view on schemailcs. Plaasg note thal tha wining print I3 comect and the
hamanses a8 mmmmmmuﬂy.ﬂﬂnpiummimmgmmﬂuwﬁdumﬂmtmn.

Mﬂ WD auied B
Ford Molor O,

202 P13 & L1137 Elpoinical

POC ZDKIT Frone (313} 24-81555

——Original Makdxage-—
Prom: McDovagh, Scot M)

Sawt fridey, Saptembar 20, 2001 3:39 AM

Ta: HcDankel, Jry (1.% Skackman, Micael (M.G.}; Wiliaew, Brnt (ILA.}; Burdetts, Oave (DW.}

o i, Mark (NLA); Gligi, Leary (LW.); Yleslars (E-mad); "Ryl (E-ally; Tom Slarpas’; Patel, Sam (S.N.); Christersen, Jeff (1.5.)

Mark- Can you varify correct pin-out 77?

Brent- Are you working with AFL fo comect the connector locklorientation issue
77

——Drigira Mg —
Proms
Sanih
T
Gy

;

Jeary

mg':x,mszun l
Michaml (PLG); Whkiame, Brent (DA 1 Bltisite, Durver (W)

: - #cDonagh, Scot (EMLY, Slele, Mark (M)

Suirject: RE: Witiens Contnal ETC Bsums

We are wired the same way a5 2DD1MY s, The schematc snd view ia incomect for 2002MY. [t shows the
wrong conqector view and i you ook et R wrong you could wire it up 180 degreas off betauss no connsctor .{

§§

kool ie shawn 1o odentats the connector. | have acked AFL repaatediey to Ix this. | double cheoked the print

_ wnhmmdmm.nmmmsmmmmmpmhm-m[m
design kasue. Attached [3 the cofract pinout for tha ETC, Maka st they are wired comectly

Y —




From: Asmbrusber, Phil (P4}
Sent: Tharsday, April 03, 2003 8:65 AN

Wesl, Gegory (3.3.); McDaragh, Scot £5.4,)
Krasreer, Michael (M. T.)

Bubject; RE: ETC Pedals

Apd 14

eru'lsmamn'rertvndlng. Pleasa (et me know If you concur with this wording?
Accelerator Peds - 2003 6. i arsion Articde

Phil Armbrisier

s Anabyais of a tignificant outober of rehamed Eloctronic Thoottle Conbrol pedata {both fized snd
ndjumiahle) indicates fimetiona]ly corect pedals pre being replaced cader warrandy.

s Dealer persomel are asked i follow the lsteyt, 23403 Pewertrain CantrolTmicdes Dingrosiics
Mawasl, for 6.0L Diesel, cn-board Diagnagtics (Sectiop 53, contatning a pitpoint test for the 2coclemtor
podal. This procedurs will diagnose s fanlty pedal, wiring, or imaepied commector, any of which may be
mmociated with the lollowing DTC codes: (2138, 2139, 2140, 2122, 2123, 2127, 2128, 2132, 21313).

s Prdals should auly be repluced If the 1atest pinpoint test recommends repincesent.

to not aker the intent bul ted to make it more in ine with our genaral WAN diredion.

FGBDPmramluhr Waraniyommodsy Task Force

B +1-313-39-04621 FAX: +1-313-23-76784
T parnbrusfiford.comn

—{igkwl Massage—-- .
PFrom: Vinet, Gregory (5.5)

Sant Wednaady, A 03, 23 7:39 AM
To: McDorach, Scot (5.4} Arabnastar, PR (P}
o Kramar, Michanl (.12

. Sulbject:  RE: ETC Pedals

Phil, can you give Scot a date when the WAN fo; tha accel pedal wik ba isuad. Thanks

Pram McDonaoh, Soot IS M)

Sk - W,Mﬁ,m?‘lsm
T st

Oz Kraumeer, Michiaed (MLT-)

Soljscta  RE: ETC Paieh

" Who has the Lead to release 77 We need a firm release date. Thanks

Scot McDonagh

6.0L Swat Team
#8500 FT QRT Leader
Phone- (313)39%0-4598

Fax- (313)845-0983
SMCDONAGEFORD.COM

== {¥ininal Message—~—
From: West, Gregory (G5} PESI-BAL 32001




Soiri= Tuscring, hpril 01, 2003 348 PM
Toz MicDaragh, Sast {5.M.}

<o Kramr, Micheel {M.T.)
Suljarts RE: ETC Puins

| beliove #'s due to o oul vrid Apeil.
——-Orignal Megmnge ——

From: McDonagh, Scok (5.4)

T Tuesday, Agwil 01, 20073 3:05 PM
™ West, Gragory 1653

L= ] Wrarner, Machaed (MLT.)
Bulbijeck: ETC Pedais

Did you issue a Warranty Action Notice enabling dealer Charge-Backs for ETC peiial

returns for dealers that do not utilize Diagnostic Pinpoint Testing 77

Scat McDonagh

6.0L Swat Team

>8500 PT QRT Leader
Phone- (F13)390-£5%

Fax- (¥13)845-983
SMUCDONAGE@FORD.COM



McCutinugh, Meacalka (MM}

Monday, Febnexy 03, 2003 £:13 PM
Reed Jr., Bl {W.P.}

FW: KTP trip summary for EGL igsuse

Mesoos—
Marfn, Edhe (E L]
Maley, Febmary 03, 2063 5:81 PM
McDaliough, Mamala (1LM.); Pags, Michaeh (MAY: Wikanis I, James (3P.)

§ﬁﬁ$ 3 ggﬁ i

Duniawy, Brian (HL)
RE: KTP Inip summary for B3 R
the supplier = maintaining produciion lavels to eupport KTP and we have had no addillonal quallty Issues
—Original Messxn—
From: McCullouch, Mamals (N.ML)
Sani Morefay, February 03, 2003 3:32 PM
e Poge, Wichad (MLAY; Martn, Ecdis (EL); Willews Ir., James (1P.)
o Curiarvy, Belen (BLL)
Huljects H.E:mhh:mrh'mm
All: Pleass provide amy feedback on the stelis of thig hrake pedal. B Raead nets an updabs, Thanks
Rest ards, -

Marcella McCullough

Frmmx

Hoat: Thirsdy, Jamey 13, 2003 9;37 AM

™o Mestin, Eddia (EL); Wilams }., Tamag {1.7.]
fn marceln {M.M.Y; Cunlzoy, Brian (L)
Fopiejact= F: KTP wrip summay for BOL s

FYl...Fred Is our STA site engineer, on-ske at Willams aszeasing shution.

5

Michael A. Page
STA Rasident Mr., KTP

mpagaifford.com
Phone: 302-420-2TT9, Fax 2841;
Peager: 313-785-0782

- "The informalion acwained herei i FORD PROFRIE TARY inibvoualion st may aciudy FORD CONFICENTIAL ko st svlited 7 Fonds kel Inforrmikn Slandeed
. Raprodocion of W coomen, decbses of i nlbreraian, anel s lar oy owpeds ol st e seiuol of ks wil Ford b sy profibiied”

—Liiginal Messape—

PFromn Polman, Janes (A1) )

Sanh Wadaexiey, Tasacry X1, 23 5:50 B

To: Herwhins,. Frexd (FAL)

o © Tumww, Swwe {55 Pabs, 400 {M.5.1: Page, Mchart (MLA); Gali, Lioanan (LD}
Suljar B TP trip surveicdr’y for EOL beues



Fred, | would ke to recommend to Willlams i bulld a bank of parts bafore ey contime tweaking their
chip. They have naver been abie to tweak the chip with in a 7 day window. Thay need #o buld a minimum of
4 wanks of bank before conlinuing with design aciiora. Tha team needs to decide on the axact bank quaniity.
Thanks

iﬂm 35- cluan

STA Maenager NAT Resldents
Pager B3 405 1968

mmmmmua Priman, 1ames (1.1} Havkins, Fred (FW.)
Fuljpre RE: KTP tripy sumery for EOL lsmiss

—=Origiwal Memge-—— -
Frami Polmauy, Janes {1.1.}
St Warinowtry, Tanumry 12, 1S Ar11 AM
T Turper, St (5.F.)-
[ . Polmen, Tames [1.1.); Page, Michoed (MA): Haidns, Feed {F 0% Patel, ko (M.5.); Gehl, Linewan {10}
L RE: KTP triz summary for EOL e
Enginsering allowed tha supplier 0 make a weak to thelr chip. With the probiams we had In tha past with

the suppller tweeking thelr chip, enginaering dkin™t have the supplier run a bank of parts bafore muking the
change. Thire has been conference call concaming the lszue iwolving Mike Paga and the Stie Engineer.

Lo Fofuan

STA Manager NAT Residents
Pager 828 4035 1888

b,

mmmmhmmm-ﬂ% FORD COMFIDENTIAL brlorertion wy dafiresd In Fords Chclaad

Informalion Staradard B, Rapeodiacon of this document. ciacioors of Tha and usa for sy pepots obieer thon the condect of boeineds with

Ford s axprassly prohinind.

—Orighral Moasge —

Proa: Turmer, Teve (SF.)

-] Wirinerby, Jouary 22, 2008 74T A

Tt Poirean, 7ame= {1.1.}; Page, Michasl (ML)

L » Hawddre, Fred (FC); Palnl, Monk §4.5); Gehl, Lseran (LD-)
Watlnfry- 1 KTP g stevarany for BOL dssues.



. Jh&%—mnﬂhhmﬁnmﬁihﬂhacﬂv&rhmﬂmﬁs.Gula'pagnlmtnighl'lhatrﬁud
' a shartage concenn for this part. | recommend a joint STA assesumnent be prepared on where we are koaday in
tarms of tha quality concerns as well as the near kerm supply Satus.

—rigthal M ge—--

From: Surver, Michaed (FM.)

Senh Tuesdwy, sy 21, 2003 5238 PH

T Bincer, Chara {CF.); Tumer, Seva {SF.); Bnaldng, Fred {F.W); Conrad, Eric (EE)

Subijach Pz KTP rip sumunary for BDL s

puye— you meod o ba eware of the communications below re: wiilama controla
Managor

North Amarican Opsratfons

-33-T3E4 m

RA);
ShefTedd, Drter [T0.0; Paoen, Michesi (M.AY; mr,mmr.}:m&mtﬁs};mmhmum
P KT irip suranary Tor EQL s

Critica) Suppiy shotlage for Supplies Code DE3SE—Wilams Canbol
' kaminh,ﬂﬁmmmmmmmmmﬂﬁﬂmhqﬂMhthh
request of e plant PYT Manages, Bll Reed and CE, Phil Guys. Therefors, | 2 recending this information as an
. soacarphaxzs for thiz proup becaxe of the menufackeing and testing lseues that sumound Willams for e EOL

For further Information on non-peformance contact Janmas Wilkams, KTP PYT Supenviaor, Thank you.

Best ﬂgﬂﬁ; )

Marcella McCiiflough '
Purchastng Project Manager=8500 Team
3i3-84-57402

%

—riginal Mesage —

E

Marcalls (LML)
Jawary 14, 2000 12:27 PM
lﬂwhﬂ'-ﬂ
Jored {0.C.3: Duniay, Brian (ELL); Page, Michal {MLA; Read 3., B (WP} Freteg, Rich (R.A); Taylar, Micheel {4.1.)
PW: KTP tip Sananary for BOL snes

Joe, FY1. Your suppier (Witiams Condral) it In the hot seat again. This ima the Phil Guys—Chief Englnesr wans ko
resource tham. Pleese be engaged i the dacusalons end contact Wive Page, Realdent STA for further detaile.

EEE

Franc
Stz
T
Oc
Satriack:

%mmw

Purchasing Project MamEerpﬂson Team
F13-84-57402

dicom>




Sank: Tuesday, January 14, 2003 13:37 aM ' ﬁ
Ta: MicCullough, Maroeha {iM.)

Sobdect: P KTP i scanmary lor B0 bees
Somy Marcella . you wave suppesed to be In tha distribution.

Sincenty;

Michael A. Page
STA Resident Mgr., KTP

mpagediford.com
Phono: S02-420-2775% Fax 2841

ek koroaniion Cormaloos iserin J FORD ARUFRE TARY inkerplib apo wey' inchols SO COAMTOBNTIAL Infbrrtibon oy sefried o Fioads Giodal iowoston Stamlerd
N Raprodoctn oF SeS docurpa, dhealoaory of I IREYTRION, I 05 R Sy PLICCI Db [impe S cormluct of brpinsar mith Pord o aspet cely proidelisd™

—Original Mesxags - —

Froan: Page, Michael {(MLA )

Sant Toexchry, ey LY, T003 11:34 AM

Taz Grahl, Laoaman (L0}

e e Ir., BU {WLP.) Wi V., Bamas {1.R.); Hawking, Fred {FW.)

Sabjct: P KTP trip Sy ok BOL s -]

'T_man...mmmnmmmmmammwmmlmm=m
bistanty obvious manufaciuring shortfalls for the fbsed actel pedal ot Williame Controls. As you can sas, Phi
Guys is rscommending rasourcing of this part immediataty, due 4o the sbeence of adequale manuf controls
and poor PD discipinee. Ple get involved ol Wiliams, if you aren't alrsady, to wnderstand, conlain and resolve
the ctsment manufacksing Issuas. 1| might suggest yvou contad Greg West for any further datall requirad,
gumounding this concadn, | will be asked tha status, nature of process snhancements at Willams as a result
of your affcrts, 20 please advise a8 o recovery plan siatus, ASAP.

Plaasa Includa me as taam member if dally calHn meslings are determinad to be needed. Thanks for your

e et e e

help, in advence
\Jp.ﬂhmybﬂermmm“ilibeasimamamwbaﬁMmummmm J
Sincarely;

Miclael A. Page

STA Resident Mgr., KTP
mpage@ford.com

Phone: S02-420-2779; Fax: 2041,
Pager: 313-ros-0ra2

*Thes dirialion corisingd Maaeds iy PORT PAGESETARY nfomiafien woul ity ity FORD COMAENTIL lubpanlion a1 dabrssedin Fosds Cishal Fnforrdin: Starmieel
A Meprocholion of il cecuiiet, distios e of T ikrtados, and wee Ror ey pusts sl e i oot oF Doty mils P it sy poiied”

—Original Messmge—

Fromn HoDaliouch, Marcalls (MLML)

SN Tuesdey, Jamary 14, 2003 5.0 AM
™ Page, Michanl (MLA)

Fubjact: PW: XTP irip sutmery o BOU ks

FYT. This wil probably hilus. tFmnks.

Best ards,

Marcella McCullough .
Purchasing Project Manager-8500 Tean .
3i3-84-57202

WL CTHL>

i




-—Drignal Mesmge —

- Montzy, Jamary 13, 2003 €:10 AM

To: McCuliogh, Maroetia (12M.)

o= Wil Jr., James [L.P.)

Sulgfect Pz KTP vip sumpeary for E0L ksues

Info. 1 you arc not involved in thiz yet, you will need to be. Please get in touch with Him Williams. Thanks
Regards,

Bill Reed preen @serd.cond)

FVT Manager, Keniweky Truek Plani
Phoae (507) 479-2586 Fax (382) 419-2111 Page (507) 3346-7586
Text page at: mumsas@:mmmm

—Original Merage-—

Froen: Guys, Philip (PILY

San Fridey, lanory 10, 200 9;50 AN

T :ﬂwﬁi};w , Lewrence {L1.): Thampem, Greg {G.1); Grenan, Potrick (P2L): Wiltsrs Jr., Tames (1P} Reed
Solsjact: T g munnany for 0 e

RE: KTR
wa naad (o rave plan to descorcs Wilkisms. Brannan - what do 'we have?
Phi Guys
Chiad

Engiwer
Tough Truck Powsrimin
(313} 504-9908

™ Lipoeky, Lawrence (LJ); Thommeon, Greg (G1.Y; Gans, Philp (P.R.); Srevnan, Pairkcs (PAL); Wllams: Ir., Jonss. (1P Reed Xr.,

<< Fila: KTPaclISSUES. dog >




McCutiough, Marcaela (N.M.)

Tuesday, February 04, 2003 5:58 AM
Read Jr., Bil (W.P.); Frefteg, Rich (R.A}
Dumbsrey, Brisn (8.1}

RE: KTP irip surmenary for EOL Exuns

§ﬂ§'§§' i

ﬁill,Ihuum?muimd any more feedback from the buyer. You can see that I sent a messnoe to him
asking for feedback and I have yer 1o receive any replies. Rich, since you are Core Superiar can you
assist Bill with these onswers on tha pedal? I <ent an emwil to Joe Slachta and we have not heard i
anything back.

Brian, will have to follow tp cn this issue gince he now has fead on all apen issues, I have given him the
ohe pager that you provided from Phil. I diso suggest that you spank with your PYT Supervisor becouse
he can also provide more fesdback on the status of this issue. Thanks,

—Ceiginal Masgage—-

)

Froms Rend 7., B (WP}

Xant: Monday, Fobriey 03, 2003 3:11 P
To MoCullough, Marcalts (M}
Sulsjact- RE: KTP trp SUmmary for EOL kssiw=;

This is an accelerator pedal, not a brake pestal.

S0 what happened? What's the conclusion? ?hllﬁuyswnnmmlh-muruﬂm:mw i3 everpthing sdkdenty
okt? Any feedback on whyﬂmyhad & probdem?

5
Bitl Reed torecd1@ford.com)
FVT Manager, Kentucky Track Mant
Phone (502) 429-2586 Fax (502) 429-2111 Page {S02) 136-7586
Text page ai: 5023367586 @i rtoachpagiog.com

—Orignal Mesoge—

Frame MU, Mancals (M)

Lo Moriday, Fabnsry (@, X3 &13 PM
Tk Reed Jr, BM (WP

Sabjach P KTP hip summarny ko BOL istwes
M

——Criginal Mexsage— .

Frgen; Martin, Bddia {ELY

Bamly Moreley, Fabnuery 03, 2003 5:01 PH
L MeCulsugh, Marcel (ALAL); Pege,- Michesl (ML) Wiltams X, James [P
Ca Cunbwy, Brian (A1)

Fubjact: RE: KTP brip sty Bor EDN st

the suppller Is maintaining production kevela %o aupport KTP and we havs had no additional quality lssues

Frome: Muliouch, Marcalla [4.M.]

Bank Mondyy, Fetrumey 03, 2003 352 P

T Page, Michasl (MA); Martin, Eide (B} WAllams X, Jumes; (LP-}
L Duriavy, Brim {B.L.}

Saljert: RE: KTP brip s.snerowry for EOK insuts
Al: Pisaso

provide sy feadhack on the ataiua of this brake pedet. Bl Reet noede aa update. Thenks




® .. | A
Marcefla McCullough -

Purchasing Project Manager>8soo Team
13-84-57402

—Onigiral Memmge —

From: Fage, Michasl (M.A)

] Tharsclay, Iauary 23, 2003 137 AM

Ta Mavtin, Eeidie (FL); Willane F., v (1.0.)
Ces FicCallough, Marcella (N ML); Durdirey, Brien {B.L)
Suldect: F#- KTP blp ssmmary for EOL lanms

FYl...Fred ks our STA alta anginesr, on-s¥e at Wilkams sssessing shuatian,

Sincansly;
Michael A. Page
STA Resident Mgr., KTP
mpd

"The Inlornaiion nanfairid Rovsin 13 FORT PROPYOETARY kivonalon sral ey mmm hibwmmiion s dallasd in For's Binkyt inkymgfes St
& Raywopurton of Wy socigsl gigripsons Of B iabeiuaon, srid i for ey ourpows olfhar ta i ronche! of hosness sl Ko e ssaressly prohliske™

=~=Origiral Message ——

Famr Poiran, James 113

L Wednesday, Jamery T2, 2083 910 PN

T Hmwkina, Frad {F.W.]

Ca Tumar, Stova (SF); Patel, Mona {M5); Page, Michas (MLA); e, Lacoman [LO)
Sutrject= RE: KTP inp ety for EOL lsaes:

Fred, | would Fe to recommend o Wilkams to build a bank of parts before they confinue tweaking their

Frasu Hawrkinx, Frddi (K. )

Seat Wackwrolay, Janucry 22, 1003 5:11 PM

T Tumar, Svs {5.F.); Patel, Mona (M.5.}

-0 Page, Hichasl (LAY, Gei, Eaaman (L0L); Pobnary, Komes 00): Houwsins, Fred (FW.3
_Suiriect: RE: KIP trip stsmarmy for BOL ks

.. IFM'Nifliarns Controls continuas at thelr curmant bulld rate, ihey will be able o support KTP, They met their
committed dady ship nomber of 720 yestenday and foday will surpass their mark, as thay just put last shpment




. on dock for daily total of 900 parts. At curvent yisid of approx. 70 % at their EOL, tester, they're profecting i
b aul of daily expedited ground shipments by 1/27, and caught up with thelr release backlog hy 2.
Acdiionadly they &e planning on bringing a secorsd shif! on in their clean room next week fior raining, with
additional preduciion from that shift beginning st week of Febiuary. They worked fast Sahaday and Sunda
and plan to wosk fulura Satordays and Sundays until they am caught back up with their backiog. They plan
cauiously make improvemnents to improve thew yield as they gain on thew backiog and stabiizs their

groduction Mow.

--={riginal Metawne ——

Frowe Polman, James [1..]

] Thadnegrt, Jaury 22, 2000 8:11 AM

Te Turmee, Sawve (S F.)

o Polmaa, James (1% Pape, Michael {MLAY; Howkdng, Fred (F.WL); Patel, Mona (M.S); Gahi, Laxnan {L00)
Sobiach: RE: TP trip asmmary kr B kawes

Engineering alkwed the supplier to make a mahlﬁﬂmirmip. With tha problams we had in the past with
the supplier hweeking their chip, enginearing didnt hawe the supplier nn a bank of pars befors making the
change. Thene has besn confarsnce call concaming the iaste Involving Mike Page and the Sile Enginesr.

rjnm Pokinar

STA Manager NAT Residenla
Pager 888 405 1363

Jim & Mika --- we nead to ba certain cur Site STA aclivity Is engaged on this. Got a page last nighl ¥at raised
a shortage concem for this part | recommend a joint STA assassment be prepared on where we are today in
terms of the qualty concems as well as the near teem supply staius.

——Driginal Mespe—

Fremi Shivwss, Michasl (F AL}

Sank Toreiy, Tammry 21, 2002 5:38 PH

Ta! R, Curie {CF.}; Tumar, Save (5.F.); awians, Fred {FW.5 Corsad, Eric (EE)
Sulgferct: W KTP trip summary for EDL les:es

guys— you nedd 1o be swarg of the commmications below re: willame conirals

Purchaalng Manager

—Crigingl Message— h
Frenx: McCullough, Marcelia (LML)

Sant Tewsiatay, Lamoary 20, 2003 443 PM

Ta1 Shawver, Hichacd (P M.); McCorty, B0 (W.D.); Toylor, Michasl {M.1.); Frelitag, Rich (RAY; Siachis, Jomgh 1)

L+ Sheflakd, Doy {£1.1.3; Page, Mt (M.A): Rewd Ir., B {W.P.X; West Gregory (65.5.); Wilkera Jr_, Jamex (1P}




Subjact: PW¥: XTP brip sunsmany Tor FOL bnees m

" Criticat Supply shortage fat Suppiar Cods OBIBE-WHiams: Corirol. —7

Az a rerminder, thix amnall wea sent heat wesh o hay Buyers Bnd 3TA Manegers o gat Fvolved in the Bauses parlhnf
raquest of the plam PYT Manager, Bl Reed and CE, PhiF Guys. Thenafone, | am reasnding this Informallon as an |
awaraneas for this group becatas of the manufachaing and taating fxsues that sumound Witkarna for the EDL.

For further infarmatian on non-performance contact Janes Willlams, KTP PYT Supervisor, Thanl you.

Kexl Rﬂ?ﬂﬂﬁ
Marcella McCullough
Purchasing Project Manager>8so0 Team

313-84-57402

ammcctliB@ford comes

—Original Mac=age—
Mcluliongh, Merrea (ML)
Tuﬁdw :Iaunn-l,m 1227 P

Sechiz, Jomph OF.
mmuﬂkw Brian (ALY, Page, muu.:-:mr B (WF.); Freitag, kch {RA}; Tayior, Michad (M.1}
PN KTP Irig sumimary far IROL Bue

E.im.m. Your supptior (Allleme Contrat) is in the hol sest again. This tma e Phi Guys—Chief Engineer wants o

ERE‘“‘

resowiea them. Pisase be engaped in the discussions #nd contact Mike Page, Resdert STA for further detaila.

Besl Regarids,

Marcefla MeCullough

Purchasing Project Manager>8sov Team
. 313-84-57402

smmepylid®ford.com>

'"W‘li'“-ﬁm'"-

From: e, Michaet (MA)

Sank: Tl._hr.hmulmtl 1137 &M
Ta MLl g, Marcedts (N M }
Sulsferts PW: KIP trip Sulirsary 7o EOL bsus

Sorry Marcalla...you ware supposad 1o ba In the disirbution.
Sinoercly;

Michael A. Puge

STA Resident Myr., KTP
mpagediord.com

Phone: 502-428-2779; Fax 2941;

Pager: 313-796-0792
Tl kdacnaiier: covdaiond’ havel i FORD PROPFUETARY iderrratlion -d-rmmm inttwrnation x claling i Foxs Galal inforemiion B2t
L Raprockecion of Bt document, sheciosuns of i Inbrolien, snd i for sy powos oty un e ot of sl Wl Fons ) jegraasy padagad

—=Lriginal Messags— _

From Fage, Miches (LAY

Sant: Tumsey, Iy M, M3 31:34 AM

T Gehil, Laooman (LD}

e Reod .. BN (W.P.); Wellama ¥, Jwres (10.); Hmwbirn, Prad (PVYF)
Sulrierk: PAS KTP trip ummary Kor BOE. o

Laanan... Just received this nole fnom Marcela raganding a serous oppartundly fo immadiately address some




JR—

. biatantly obvious manufacturing shortfalis for the fxed actel pedal at Wiliemas Conirols. AS you can see, Phil |

. Guys s recommending resourcing of this part immediately, dua to the absence of sdequate manaf controls
and poor PD disciplines. Pis pet involved al Williems, i you arent already, ta undarstand, contain and resolve
| the cument manefacturing issuas. ! might suggest you contact Greyg Wast for any further detal required,
mnﬁrqlhhmm { will b ashad the status, reture of process snhancemsnds at Wilems as a result
of yaur sfforts, go please advisa as 0 necovery plan sfatus, ASAP,
Please include me as lsam member If dally call-in meelings are daterminad to ba neaded. Thanks for your
healp, In advance.

{5 It s my bellef that there wi be 2 sizaabie chargeback attached o the GR for tis issue.
Sincerely;

‘Michael A. Page
STA Resldeni Mgr., KTP

mpage{Biond.com
Phone: 502-428-2770; Fax 2941,
. H3-T5-0792

“Tia conisimd avin I MORD PROPRETARY inbrmailen s oy inclycle FORD COMOIOEN TEAL sclomesiion 2 cmllasd i Sons (oo eltveny Mo Shasiar!
L Ruprodiecib of his derussnl. daciomss of ha lerlion. sl oo fr oy puness cifer e e condoct of lesierss with Ford Je ssparesly peobiliiad™

~——iginal HesEegs-—--

A MeCullough, MarceRs (M)

[y Tumdey, Jammry 14, 2007 930 AM
Ta; Page. Mickset (ML)

Fuldacts FW: KTP trip summary for EDL iz

FTI. This wil probably hit us. thanks.

mﬁ%ﬂc@?ﬂgﬁ
-ﬁwﬁﬂ.m;g Project Manager>8s00 Team
313-84-57402 -
stampcuitseford.com>

—Dviginet Mexsage—

Fram: Bwy=, Pifip (PR}
et Fridey, January L0, 2009 9:50 AW
Ta ﬁmmw.mmanMMwwux%hmmxm
. Subjact: HE:mhpmmfﬁrEnhn

PFERO-BLY 32808




. wa nead o have plan to desource Wiliams. Brennan - what do we heve?

PRIl Guys

Chial

Tough Truck Poweartram

(313) 594-9908

~—{iriginal Mecops—

Fom: West, (&5}

Samlx Thurssay, Banory 0%, 243 537 PH

T m:immmtmmmmkmmpn.};mmmﬂmm;mh:mu{ur.]; Road X.,
O ‘Weal, Gregory (G5.)

St P trig sumetacy for BOL s

<< Flio: KTPaoASSUES.doc >>




Fronu
Sank:
Te:
ﬂl:'

Subject

Shore, Jobn (1.} : .

Tueseday, Movanbar 12, 2002 4255 AM

Kramar, Mictmel (M T.} Wesl, Grogory .}
Hirizst, Rich (R..); .hg;um Sharon {S-A.{?E

0ZX50 Agusiebi Pedsl Salea Daka - As Requested.

Sales datn on both adjustabie {lop) and feed (bottom).

SERVICE PART: 2C37- SFBI6-DE____ PEDAL

RECENING LOCATION: DEMAND GROLP; __
CUSTOMER TYPE: BACKCAST: Y
8 Codae:

A

C MONTH YEAR Quantity Replaced Part Mumber Message

3D Coda:

A

11 2002 485 .
10 2002 1483  2C32- DFPIB-DA REPLACED
08 2002 1184
o8 2002 123t
07 2002 1108
08 2002 685
05 2002 445
04 2002 188
0 202 84
02 2002 52
01 2002 43
12 2000 27
1 20 22
10 2001 15
09 204 10
08 2001 2
a7 200 0
05 2001 0
05 2001 o
04 2004 o
05 2009 0

SERVICEPART:  1C3Z- 9FE3G8A _ PEDAL

RECEIVING LOGATION: _ DEMAND GROUP:

CUSTOMER TYPE: BACKCAST: Y

C MONTHYEAR Onwnlity Replaced Part Number Meseage

"
1D

BRRBIBE

AU

2002
2002
2002
2002
2002
2002
2002
2002
2002

217
785

2C32- 9F836-AA REPLACED



2
§I8%RARE

2004 416

]
coooaNELROBRE

Joln Shexe :

Recall Parts Prograsn Maneger

Ford Customer Service Division

Oifice - 734 2868788 FAX - 734 266-1188
Page - 734 797-5001 E-mal - JshowfFod.com
" MallDrop  MD-44 1313C NPDC



. -

L

From: mmm )

Sant: Frl:hy.nlm.ltm, T:36 AM

E: Gengory (G.5.J; Lipocky, Lawrencs {LJ)
Sybject:

mmtﬁﬂkkﬂw Deever (), Wikkarng Jr., James |J.P.); ‘skebifftheuto.com’,
Keawmver, Michesl (M.}
FW: Teteflen 02 ETC Diosol Accel Padal

Plepss psk Teleflax io provide & sismmary companng the P1231AN 37 ETC padal ssies with the H215 ETC
iassues. An answer of "not refatad™ (or similar) & not acoceptable.

The company that buifd's snd deffvers the best products wins!

Prosu . McDonigh, St (310}
Subjact: RE: Telotuoe 0 €1 Dlesel Actol Pecl

As you can aeeby:the enclosed E-Mail P-131/U-137 ia not the only problem

Seot G. McDonagh
Eupar-Duty/Exnursicn .
Powartrain Quality Laadar
Phona - {313)337-8059).
Fpx-{3113)5621-8083

E-Mail: smedonag@ford. oom

- =—Lrigh Memaoge—
Frewm Krmnar, Michaal (N.T2)
by Tiumpley, Aot 76, DL 4299 PN
Te McDomagh, Seot (S Holisher, Deve (0.}
Sulrjech P¥: Talalex B3 EFC Dl AtGel Padal
Info.

The compeny that bujids sd delivers tire best products wins!
Supervisor, Super DutyExcurstonE-Berles PFTORT




Dean, John Matias,

Lopaz, Migus {M.A}

Thawedkay, Augusi 20, X002 122G PM

‘Desan Kuchta', “Jehn Mellss' . )

Serioya |, Lis (L), Viergas Tames, Sargl (S.); Rivers, Jose ().} Lopez, Miguel (M.A%
Reminz Cactalignos, Vicio {VM.}; Vilalobos, Luisa {1); Flores, Elsa {E ), Olvera, Rens (R
Zuniga Sr., Joua () McDonagh, Scot {S04); Kramear, Michast (M.T.Y: Gomez, Robeto (LR };
Bebber Vill, Riisard (fLE.Y, Loza, Fans (FL); Wesl, Gregory (3.5.}; ‘John Heubner”, “John
Sanlay’; "loier Kalal; Kelly Canon's Lopar, Migoel (M.A)

k215 Taleflax - CAT throlle padel nol responding - Part # YT-35-8F320-08,

Hgh

Follow up
Thursdary, August 29, 2002 2200 PM
Flagged

This wesak CUAF has had 4 pedats not respanding at all during the driva evaluation, these pedals are used on
wihicles with 2 CAT engjine, Ford part # YC35-9F325-AA_ Sariel numbers of pedale am:

{2 hes ralsed thMMEumﬂumhshlpﬂmhmhdmy 8o please confim if
#he addroes balow is comect:

Telaflax Artomative LTD
7346 Stale Ric 120 -
Lyons OH, 43633

oI Sogarde

Afipuat Augel o oprn

CUAP PYT- IATS PTSE Revident

Mooy WA Bl o
P Ford net 91-S43-7822 or 01 1-32-55-5899 7422 fax S808-7257




i

From: Hramaer, Michas! {M.T_}

San: Friday, Auguel 23, 2002 5:38 PM

Ta: Afey I, Dupad 1D,

G Krasner, Mchaal (M. T} Wiliams Jr., Jamee [P}, Liposky, Lewrenca (L 1.)
Suhject: Nead help with Wabash

impartancs: High

Per our comaraation yesterday.

We ara prasently fecing a potential stop build (not In effect yei} oo appree 30% of Super Duty and 50% of
Excursion preduction dus 1o & guallly issus with 7 31 (Diesgl) Telafex adeatahla alsctronic thrattle pedals.
Wahash L& the Tier 1| suppliar Er Taleflax, Wabash and Telaflex MUST work efficlently fogether Io resolve this
iszuzm ASAP. Would you please reinforce with that Ford expaci Wabash's personal commitmesd and 110%
participation.

As you arve aware, if we have to pull the iigger on this stop bulid it will have a signiflcant financial impact on all
perties vihhred,

The company that bulids and delivers the best products wins!




Froen: Liposhy, Lewnenca (L.}

Sont: Friday, Aapxed 23, 2002 52 AM

Ta: Guye, Philip (P.R.); Jockaan, Lamrancs (L

Cx; rHﬂaﬂ{M.Tranum EIE[GJI:M[’H{GLWHLB’WIG.E}
Subjoct PW: Valames at KTP

Phil, volumes affectad by Stop Ship at KTF. These are Diesel spacific, about 30% of tolal prodection.  Lamry, s ‘
fior foliow up.

Lamy Liposky
Suparvisor - Tough Truck
Acceierakoriy

Phene 24-81726

Pager 7H0-0849

—Original Messone—
Frasu| Tackean, Lavrence (LW.)
Eamiy Fridey, fuguat 13, 2002 2:01 M4

The currant aversge dally usage of the adjustable pedsl 1s: 12¢day (137}, 320/day [131). Moragndnm
producion (137+131) I8 1420 uniis per day. Basad en the usage rates shown, diesel adjusiable pedals
raprasent

approsdmately 30% of total production at KTP.
—Onigheal

Frpm! Lipoacy, Lurance (L7.)
- el Fricey, At 75, 20602 B2 AM
T Wl X, James (1LP.); Jodksn, Lawrenoe {L
Co MHMEMHMHMMLMHWMT-}
[ Yohres 2t KTF

Jim, you merstionad laat night more complaxity wes affacted by the siop ship of dieeel adjustable padals.
Nedd clarfication for Phil snd taam. Paese advise. Ana assumption was much of Excursion and small affect
on Super Duty F-Seriea,

Lary Eiposky -
Supervitor - Tough Trick
Accelerstor WY
Phona 24-81726
Pager 795-0848




[ _______ S — -
— —— L
Sent: Tueaday, July 30, 2002 2:29 P\

To: Baer, Jofirey (LG}

Swhjnci: AE: 7.3 pedal

—xiginal Messpoe--—

Frosu Beer, Jefirey (0.C)

Sanh Tueschy, Joly 30, 2002 ST AM
™ Wal, Gmgory (G.5.)

o Ciary, Brian

Sultject: HE: 7.3 pecial

Grag,

'd Jove to put the powes adjust padel in my truck and sae ¥ hat fixes the check ongina Bght idle WOT istue. |
an give yout the new manugl padal you el me try back if you want it too,

Tharks fof your halp.

Jeolkf

—-Tiiginal Me=cage—

FoRe Oy, Brien

Senk: Tuaday, July 3G, JO02 B:55 AM
Tm Baer, Jelfrey 2.0}

o vhet, Gregery {1.5.)
Subjert: RE: 73 pachl

Good 1o maet you et waak. Juat warted o fouch base and et yod know that Fm 2t looking for B power
adiuat pedal & fix the FMEM Idie probiam with the 7.3 L cieset truck. | might be able fo order one Hrouph
GFIRS tor our 2004 pragram I there's not one laying around here. Anyhow, | Appneciate tha inpul you gave
me regarting what's going on with &,

Thanks,




c . acr

Fﬂﬂ.{ Mnlnr CI'JI'I'IF-HHH

rn-:rhi'l En;he:r

Product Development Canter (1 P22}
Ford ./ Hardey-Davideon ARunce

Ph: Ry 708

E-tsall: Ioaevagrord.Com




Sank Tuesday, July 30, 2002 8;55 AM
To: Baar, Jaitray (J.C.)

Ce: Wiest, Gragory (G.5.)

Bubject: RE: 7.3 pedad

| telikad with Grag and he says T you want to get an adjustabie pede? for your thuck just Iat him know and he
can get one for you. Jusl let him know. He can get one whanever you nead it. Hope this helpa.

Baion

Accalersine Condrols DER

PDC 1H-FE6

o
Goad to mest you |ast wesk. JLSt wantad to touch base and et you know that 'm atil looking for a power
adjust pacie! i &x the FMEM idla problem with the 7.3 L diessl track. | might be abla 1o order ona through
GPIRS for pur 2004 program if there's not ona laying around heve. Anyhow, | appreciate the Input you gave
me ragarding what's going on with it.

Thenka,

Jeffrey C. Boaer

Ford Moatar Cnmpang

Fowertrain Cnginoor

Froduct Dicwalapmant Canter (¢ F-C42)
Ford / Flardey Davidson Alkance

Fh: M-3p000

E-malk Jbaer3gpsor .com




MLEGH{EH}:WHI Chris (G 1.}
Krarmnar, Méchoa) (M.T.}
et HE:GmmtquTcPodds

From: West, Gregory {G.5.) -_
. Bont Wednasday, Juna 25, 7003 1027 AM

Ta:

L+

Sy

Chris, ﬂﬁhmtisfurh pre 2002 (FBTA) 7.3L pedalx | don't nead kb continue to get them back.
Soot, the 5SM only applas to 2002 vahicles.

—-Origkel Message-—

Promu HeDongh, Sk {S )

Sty Wedneadiy, Jure 215, 2003 10:11 AM
T Wesh, Chrls (C 1) West, Gregary (G5.)
Cey Koy, Pichal (=515

Subject: FE: Cienming BT Pachils

Greg- 7.3L ETC Pedals are included in WPRC request# 20249. Chris needs to kmow if you
would like to comtinue 7.3 returns 77
I'm assuming yes a9 we just released the enclosed 73L SSM. Please advize. Thanks

<< Message: SSM# 16913- 7.3L accckerator Pedal wire chaffing >>

Beot G. McDonagh

Buper -Duty/Exaursion
Powaxirain Cuality Lazdez
Phone-(213)337-80591

Fax- (313} 6211-0RB2

B-Mall ecdonaghford. con

—mm&—
From MeDonagh, Sont {SMLY

Sank Wednesday, June 25, 2003 754 A

Ta Wach, Chris (£-)); West, trngery (G5

o m-nu-nu.;mmam
Hahjach P Cumanine ETE Redkls

Thanks Chris-

Secot . McDonagh

- Bupar-DutyfExcursisn
Powertrain (nality Laadaxr
Phone- (313)337-8091
Fax-{313}611-8083
E-Hall:amedonag@ford . fom

~——rigrl Messape—

Fraem Wanh, s (1.}

Bty Wednaadwy, na 5, 2003 751 AN

™ PcDovagh, S {EM); West, Gregary (5]
Cc Sravmar, Michanl LT}

Suljarh RE: Coommnire ETC Paciais




Secot, Request will e tumed off today # 20249, -Chris

—Oxiginal Mesrage—

From; Fcharmgh, Scot [5.M.)

Senkz Tuacday, Juoe M, 2003 06 PH

T Wann, Chrix {C 1) Wasl, Gregory (551
€ - Kramer, Michanl {MLT.)

Subfect= CLaryuirek ETC Pindals

Hi Chris- Please turn off WPRC request# 20249(Base Part# 9F836-Cummins Engine ETC
Pedals). Thank you

Scot G, McDonagh

Bupay -ty BExruraion
Powartraln Quality Laadar
Phone-(313)337-8091

Fax- [313)631-8082 -
E-Mall: smcdonag@ford.com



I —

Rrom: Wesh, Cheis (G4}

Sent Wednasday, Juna 25, 2003 10:05 AM -
o ' wﬂmms;mmism

T

C- Kramor, Michas! (M.T.}
Subject: RE: Cummins ETC Pedas
Request # 20249 is off

——Cnigerl Masangm—-

Frow: igst, Gregory {G.5.)

Seuk r, Jane 25, 206 1637 AM

T McDomagh, Scob (5M.); Wash, Ghis (013

[ ] Kramar, Michaed (MLT .}

St RE: Comming ETC Pl

Chris, if this requeat ks for the pre 2002 (FB1A) 7.3L padals 1 don't nead tn continue to get them back.
Smhﬂmssummmmm

Greg- 7.3L ETC Pedals ave included in WPRC request# 20249, Clmis needs to know if you
wonld like to continue 7,31 returns 77
I'm a3suming yes as we just released the encloged 7,31 SSM. Please advise. Thanks

<< Message: SSM# 16913~ 7.31. acoclerator Pedal wire chaffing >>

Fhone- (313)337-8051
Fax-({3131)511-8082
E-Malliomncdonagliford. com '

—riginat Masos —

From: MDaagh, Scot

Fantx Weadnesibe Turm 25, 2000 7:56 AM

™ Wamh, Chris {£..); Wast, Eregery

Ce= Ky, Michasl (MLT.); fiandrics, Jeny (1.D.)
Sublit: RE: Cormmine ETC Paclaly

Thanks Chyis-

Phone- {313) 337-8091
Fax- (3113)621-8082
E-Nell rsmodonagiford. aom _ PES3-844 25008




From ‘Weak, Cirla (C1.}

Santy r, une 25, 20 751 AM

™ MeDormgh, Scok (M) West, Grerery [G.5.)
== Kramer, Michasl (MT.)

Fulninct: RE: Caraning BT, Peialy

—Crigiraal Mavsegt——

Frbm wichormgh, Smt

Eant= Tussckey, Juows M, 209 205 PH

T Wanh, (rks (LL1); Yest, Gregory {6.5.)
[ ] Framar, Mickad [MLT.}

Suljoct Curmming EFC Perinix

Scot G. MeDonagh
Supar=Duty/Bxcucsion
Fowartrain Queliby Landsr
Phone-{3131337-80591

Pax- {313} 621-8002
X-Mailsencdonag@ford. com




— OWging Mesage— -

FriaTi; e,

Sant: Moncay, Moy 06, 2002 7:52 AN
o Bowr, Jolkey .C)

Suljact- RE: 7.3 Al pecial taiire

1 would like to swap padein with you to havae ihe auppier evaluate. I'm going somorrow to vial the supplier, any
way you can pick up a pedal from my desk and swap with yours? It hag 1 wirmg cornector and 33 1 0mm bolta,
should teke you about 5 mimdss.

=== Originel Message —
Pl Baex, JaTvey (0C.}
Sonk: Thursdey, May 02, 2002 1:42 PM
Tw W, Gregary (G5)
. Bebacts 7.3 oeoel pednd fafturs
Greg,

1]
| work on the 2003 H-D P226 progrem w' Cheis Loehar and he says mayba you can halp me oul. My personal -
trck (o a 2002 F-250 cinsel wf marval 6-apeed. | have 20,000 mgas on it, and | first noticad this condition et
about 4000 mies. When the pudal s pushad all the way to the floor firmly, the yellow check sngine is
Hlunineted end the sngine goes to idie unii the padal Is relessed. Have you witnessed this in the fleld
anywhere? W3 really annoying and | haveyt had a dealgr look et it yat. My hunch ks that when _
iy to the loor, the systam reade Infinka reaistance and the calbraitlon strategy sends the system Ima ide.

Hml&tmhmwuhungmngunhemﬂm truck Es hare evaryday a0 if you are willing to you can
comé take a ook at i any time. W d you raoed

Thanks,
effre aer

r'nr& Motor Cnmpﬂng

Froduct Dovclopmant Center (1B-C412)
Feod s I'-H:H-Dn'iclm Aliarvca

Pex 3133077061

E-mali Jbaerd@ford .com




—— e — _—— - —

From: Gurrie, Davkd (0.0} ‘
Boni: Thuradey, March 28, 2002 7:54 AM

Ta: Baar, Jeffray (1.C.)

Subfect: AE: My Poworsiroke

Did you ever pull any codes out of the inck? When you say kill the engine do you mean it actually stalls or do
you mean that & doas not come off ide. A bad pedal wifl leévg the engins at dle kwill nol stall the angine. H &k
ia atnling | think you or more [kely o have an lesue with VREF ehosfing out scrmewhers. In the sarly months

aof praduction, inolxiing yours, thare was an esue with wire chafing in four locations. ... Lait front uppsr shock

towar, ket siie franater casa wirlng mupport bracket, driver’s 3aat reok pinching hamess on fioor, and left rear
parking brake bracked. i you are looking for & good local dissal service dealer..... 3t ks kind of a hail

clapending cn where you live....Brighton Ford e very good.
rgrvls,

pavid ). Currie

7-3L Diasel & 2, 0.0L Diensl Callbration

Phones 3138450507 |

fFager:  33-TRA-97T04
Foxz HiaariHa

Baer, Jaffrey 0.0}

From -

sont: Wednenday, March 27, 2002 441 P
™ Currie, Devidd (D1

Saleck: RE: My Poveerchroke

I'mi rerw o0y reed assignment at PDC, and wanl 1o sk to the pedal enginser. | aasuma hafshs is hete. Do
you know who thet ia? ' pretly convinesad thet it's the padal and sinoe you said there have been some
issles I the pact with . | probably pushed on It too hard and somehow deformed B io whera you can get out
of the resistance range on the polarbometor, mmmqm

Lat me know what you think, somry 10 paster you agein with this. 1fs Just kind of an annoyance, and | don't

_Madaahrmmmmiumnpﬂmm@umhmam

Thanks,

effre er

Ford Motor Company

Fowertrain K nginecr

Product Dievelopment {_ortor (155-{42)
Ford/ Harkey Dvidson Allisnca

Ple 233177081

E-molt: Jbaers@fard.com

—Chiginal Mesrsge—-
Frone: Durrie, Dawid £D-1.)




Sowt: Whexnexday, Ty 09, 2002 18:23 AM -
T=

Baer, Jeltrey {1.C}
Sutdect RE: My Powstrstreke

I am et offended. | achuslly have nol calibrated the manugls. 1 just inherted the. | have done the
aulomatic callbration snce 1988 model ysar. | updarstand the conatant quest For more power. Let me knaw
whan you pull & coda......

Regards,
bavid }. Currie

7.5 Dasol Callbrodion

—Orighnet Meane——

Froma Gaar, Jalfrwy (1.5

Sanh ) Januacy 09, 2002 9; 54 AM
T Currie, Dawid 0.3

Sulicare: IE: My Ponksbrstroloy

1 don't have ahything to tow yel {all nry monay i golng into mey truck), so I'm one of those guys that has a big
ruck wio meich need for it, yab 1 grew up on & fann in PA though, and | hava & rather large fame, so I'm used
to driving 34 ton fueke. My dad as e Ram w’ Cumming, and my powsesiroke blows i eway. hic tho best
purchase Fve sver made, i love il. | have the G-speed, so il the culch goos bad for some feason, | can
replace It myes¥ ¥ need ba. That's & hugs fywhesl thaughl Hope 1 didn't offand you by putting & chip in It |
think the calbration tif the chip waa goad o, Just wanted o see what | cauld get out of i, 1 have been
mmwahnummmﬂmlunﬁdtnta&pmaﬂ',ul,andmdmn,mrmafmymytmmlhﬂ
a jong tima, :

| went cut this a.m. w' my NGS and tried to get & DTS oode but nothing was stored. | wonder if there is
something wrong w!' the padal Reself. K you don't mind, Fil keep driving ik and chacking i Bl the code comaa
back, and thon et you know. | raaly appreclata your help.

Jallrey G, Baor
Ford Moww Co,
FCG-Powarirain
© 2003 Panther Launch, PMT

Wixom Assembly
(24)096-2459

—{rigimil Marmoe—-—

Fromm Curvie, Dowied 13

] Workeesdwy, Jaraumey 00, M2 537 AM
Tes Baer, Jaifay (L)}

Suibiach RE: ¥y Povssgivobe

Hewve you had the pedal repleped? We did wwitoh eupplers recantty and there were some lssues thars. There
an alsc somae other elecircs! lasues. The entire slacircal anchiteclurs of the: vehicla chanped for 2002 Model
Yoar. Thane are some kaiss with VREF shorting In two or ihree difarent locales. i you can get the code that
ia being set let me know what that Is. It will point 10 althas the wiing or the podal Rss¥_ Let rms know....

2
PFES3-B44 22804




As & slde note to do you pull a trafer with this truck at all or use & mostly unfoaded? The chips have not
caused many angine foliurea mostly auto trans and clutch/fywhes! lRaues. H you are driving it mostly
univadad you will probably not run into any durablity issues. Just keap the oil clean (reguler changes) and
use good fuel. You shauld enjoy a lot of care free mias owt it. | love themt!

pavid ). Currie | -

From: Esew, JafTray {1.C

Samb: Wiacrveecay, Jnuary 09, 2002 8:23 AM
T Cuvis, Bawid (D.0.) .
Sutxiect: RE: My Powseratroks

Thanke' | would tand io agras, howevear, it did this b | put tha chip in, which laads me to balleve that

I'm pushing the potentiorneter right cut of range, maybe to Infinits resisiance. | pullad the chip cut and it =8
doea it. ) don't rormally deive with my foot sxerting massive efforts on the pedal, sa '3 not raslly a problam for
me. Howevor, this is a condition thal | woutd think we probably don't want o exist In the fledd.

I'm uging a Superchip, 80 hp, 115 ft4bs. torque. Whaen | bought &, | considered the wamanty and was okl
directly from severa! webeites {Diablo, Supanchip, Hypartech, sic.): "You are protected by the Magauson-ivioss
wamanty - Feders] Trade Commiation Improvement Act. This was pasaed in 1975, The dealsr must prove that
the aftermarkat item caused the problen before they can demy warranty. bt also states that any uftermurketl item
which improves safety or performance, does not void the manufactures original warranty unless it is otherwise
atated in the vehicles owner’s manual,”

From e manulaciurar's perspecive, how does the chip explicitly void my warmnty? The anly code |
got after repeated Incidard with wanm sngine, KOER, KOEO was & hrotte position code. | don't
have the exacl number, but | can put the NGS on it again and sao what | get.

Tharks for you time,




§ tom the calibrator for the 2002, 7.20 Program. The problam is most Bkety with your eftermanket chip. The
Guya thai deveiop those do a worder!udl job of cresting powar but urdoriunately they do not do a good job ol an

Yhat codes i any are being sei? N you rolriave the cadas and | can tell you what faull mode they satfing with

their chip. Which chip are you using? You know that technically they viold your warranty right? Let me now
what you find code wisa.._.

Reqards,

David ). Currie S

7.3 Diessl Callbration

Fhows: 313-845-0357
Pager: 313-TD5-BT04
Faxz:  H3I-3371MM2

=g Tal M —

From: - RAnchum, Il (1E.)

St Tuedey, Jemary 08, 2002 4 16 PM
T Curie, Daole! (D1

Subsact: P My Powarsitolo

IMWW&#MWMIMMMMn | wigh it wars rue, bt ...

Jonsthas K. Fincinm
TVE Poerrindin
Olfton: -1 3-045-TORE
Pager: 313-708-TETY
Eal: finehuenBiont com

=——LQriginel rfexvegs —

= ﬁmm' mmwamm. 2002 3:2L bR
Rnchum, Jochan (LR

My Pemmsinoiss

1

H, my name iz Jeft Baer, v & poweriain FCG. Through a grapavine of several peopla, | nndoestand that you
work in calibration for the 2002 | boughi a 2002 Powersiroks, B-spaad, 434, supsrcab, short bed In

September. 1 achmlly hava 11,000 mies on It already.

I have a quick question. Whan | really stomys an t, unioaded, and push the padal ta the flacr, the angise wii
cut out end the yellow engine figiht will come on. { hava put an NGS on X and can't guite figuwre out whal'e

on. The celibration code ls AEB2 | belleve. | first noticed thia at about 7,000 mies. | put a supsechip
{80 hp, lﬁm}hmimmmmmmﬂm i | approach wiie cpen gantly, this
daesn't happan. ’

I dorrt expect any misecles, but thought you might be Interested in knowing this condition I'm sxperiancing.
The enly moda f've dane have been: )

KAN fitker & 3000 miles
Superchip @ 10,000 milca
Automelsr boost guage o A-pilar @ 8,000 miks




Do you have any dea what [ gan do o fix thiz or is i e oallbration kaus that you =il are awars A? Fd
appraciete any kird of nesponee that you can offer.

Jefirey C, Puer
' Foed Motor Co.




[ o] .
Froem: Matthows, St (8.0.) —
Saut: Tuesdery, January 21, 2003 T:54 AM
To: Mrermer, Michasi (M.T.}

Bublesl F Sorlec/Excursion VOO Dala
Mike,

Sorry for confusion regarding the YOQ date and the cancern of invalid VINS provided in 2 of the YOG
Feports. '

» ODL # B12%49 shows the VIN ot: IFMS43F2
When I entered this VIN info the AWS On-Line system, I received o message
indicating the VIN is imvalld. I reviewed the YIN ond I believe the incorrect portion
was the missing character "U" o a partion of the body code in the VIN. I
resubmitied the VEN at IFMSU43F 20 the VIN was accepted. At this
point I wos able o confirm the vehicle is o 2002 Excursion, equipped with od justable pedals.

» ODI # 8021223 shows the VINas; 1FTnwzis3z
When I enterad this VIM Inte the AWS On-Line system, I received o messoge
indicgting the VIN is knvalid, I reviewed the YIN and T believe the incorrect portion
was the charaeter *5* which IS representing the engine code in the VIN. I resubmitred the
VIN as 1FTNwZIE3 2B the VIN was accepted, At this point T was
able #a confirm the vehicle is a 2002 F 250 Super buty, equipped with od jusioble pedals.

I did not alter the VINS in the spread sheer as T did not want to change the data in the reports.
Someone iy feef I inoppropriately misrepresanted the dota in some fashion, I should have either
smitted the words indicating on inaccurate YIN in the F Series Super Duty dota or included a better

deacription for bath cotegories,
If you mizh, I con update the previous emol] ond resend It 1o you once more.

Enhanced Concern Ldentification
33248 7770




il __

From: ¥ramens, Michasl (M.T.)

Sent: Thursdiry, 15, 2003 4:57 PM

Tor Kraamesd, Michoe! [M.T.)

Subjeot: RE: 202 and 2003 F Sacles Supsr Duty and Excursion Adjusteble Pedst
for flas

The company that buiids and defivers the bes! products winal

Fravmt

Sanh 3

Taa Kranper, Michiel (M.T.}

Saldact: P 2002 and 2003 F Serien Supar Duty and Exoursios Adiustable Podaf

~—iginal Meooge-——

Pram: Makhews, Seee (D)

Senh Thirsiay, Jamory 16, 2003 &4 PH

k. Krarnar, Midost (ML)

=] Janes, Rick [W.R.)

Sudiject: 20012 s 200 F Sovfes. Super Cuty and Excursdon Adjustalde Padal
Mike,

Attached to this emall is an excel file listing the specific vehicle VING thot T was oble to idertify, that
have CQLS reports or VO (NHTSA) raports regording the function of the accelenator pedal/throttia
prdal on 2002 and 2003 F Seriss Super Duty and 2002 and 2003 Excursion vehicle lines, The counds
inchude only vehickes equipped with adjustable pedals.

There ore reports of similat concerns oa wehicles equipped with non-adjustable (fixed) pedale. I have
nert inckided those reports in the counts provided below.

A sanmary of the COLS reports;
F Series Super Duty: 191 distinct YINy for 2002 MY
3 distinct VINg for 2003 MY
Becursion; 35 distinet VINS for 2002 MY
0 distinet VIMNg for 2003 MY

I did not identify amy CQILS reports indlcating there have been any arcidents or injuries related to this
CORCETD,
PEEA-B4A XOW4)



A summary of the VOG (NHTSA) reports; “

F Series Super Duty; 2 digtinct reports for 2002 MY
{1 of the VOQ reports has on imvvalid YIN 30 I was ot to confirm
_uha'lhu‘ or not the vehicle was equipped with adjustable pedals)

Cxcursion £ distinct reports for 2002 MY
VOU} report, ODI # 8012548, (2002 MY Exeirsion) indicotes the wehicle was involved in an accident and
& peuple were injured. The AWS data for this vehicle Indioates it is equipped with adjustoble pedals,
and the pedal assanbly was reploced on September 5, 2002 by Stan Martin Ford, Inc., located in
Hudson, New York
« File: 2002 and 2003 F Super Duty & Excursion Adjus table Pedal Accel Pedal CQIS5 & VOQ
datexiz »

Pleaze contact me if you have mny questions regarding the information provided.

® . v

Erhanted Concern Tdentiflcaton
32487770




L

From: Curnie, Dawd (0.4

Banl- Wadnoaday, January 08, 2002 1023 AM
Ta: Basr, Jefiray (J.C.}

Subjeat: PE Wy Powerstnoka:

I am not offended. 1 actually have not cafbrated the manaals. | just inhertted them. | have done the
automatic cafbration since 1899 mode! year. | understand the constant quest for more power. Let ma know
whan you i & code.....

Regards,

Bavid ). Currie

-T3L gyl Callbration

Fhenet M E3-345-0357
Pagen 31379347
Faoo I3-33rATIZ

L B, Juflrey [1.C)
Samlr Wedersday, Jawmry 08, 2002 9:54 AM
Tol Cunrle, Do {T13.)
LT RE: My Powarsiroks

| don't have anything to tow yet (ell my money Is going into my truek), so 'm ona of thase guys that has a big
truck wfo much nead for it, yel. 1 grew up on & fanm in PA though, and | heve a rather large frame, 20 I'm uasd
to driving 34 won trucks. My dad as a Ram w/ Curmmine, and niy powarsiroke blows It away. It i the bes
purchase i've aver made. | love It. { have the 6-speed, sc If the dulch goes bad for some reascon, ) can
replace it mysell f nead ba. That's a huge flywhesl thoughl Hope | didn't offand you by petting e chip Init, I
think the calibration b the chip was geod oo, fust wanted o 906 what | could get out of i, | have besn
arcund diescle a tong ima and have [eamed to kesp the alr, of, and water clsan, 8o hopafully my truck wil kg
a long ina.

I wenk out thia e w ity NGS and tried 0 get a DTC code but nothing was. siored. | wonder i there s
something wrong w the padal lesell. K you don't mind, I keep driving i and cheoking it ti the code comas
back, and then ket you know. | really appreciste your help.

defiray €. Basr

Ford Kotoar Co,
FCG-Powarirain

2003 Panther Launch, PMT
Wixam Asssmbly
_ {240)596-24558

—Origint Mewage—

] Cuirvie, Dol (011}

Gumi= aieatey’, Javichiry O, 2002 927 AM
™ Bamr, ffrey (LG}

Subjact- RE: My Powarstois

. Have you had the pedal replaced? We did switch suppliers recontiy and thare wane some issuss thems. Thera
1

FED-add 2e24




arg &0 some other secirical lssues. The enlie elecidcal architechure of the vehicka changed for 2002 Modal
Year. There are soms isaues with VREF shorting in two or thres different lecales. H you can gl the code that

As a side nata to do vou pull a trefler wilh this truck et all o uses it mosetly unloaded? Thea chips have not

caudad many sngine failures mostly avso trans and clulchfywhes! lssues. If yoo are driving it mostly
undoadad you wil probably not run into any devability issuss. Juat keep the ol clean (regular changes) and
use good fusl. You should enjoy a lof of cara free miles out it | kva themi!l

regrrds,
Bavid ). Currie _ ‘

T.3L Disnal Cakhration

Phonmn  313-8485-0097
Fager: 3137059794
e M 3-1A7-1M2

—Original Messae—
From: e, Jeffrey (1)
Benby Wednesiry, Morsmry 00, 2042 %22 AN
T Curria, Davkd (D1
Euiject RE: My fowarsircln

Thanks. | would tend o agrea, hawever, it did this 1 | pul the chip in, which leads me to belleve that perhaps
I'm puabving the potenlionneter iighd-oul of ranga, maybe ta Infinita resistance. { pulied the chip out and I still
dooe . [ don't normally deive with my foot exerting massive efforis on the padal, so it's not really a problem for
me. Howsver, thia ia a condition dhat | wouid think we probably don't want to sdat in the feld.

I'm uaing e Superchip, 60 hp, 115 #-bs. torqua. YWhan I bought K, | coneldered the warmanty and was fold
direotly from sevaral websites (Diabla, Superchip, Hypertech, efe.): "You are protected try the Magrimson-MMims
warranty - Federal Trude Commixsion Improvement Act. Thin was passed in 1975. The dealer must prove that
the aftermarket item cimesed the problem before they can deny wantanty, R also states that amy aftermacket item
which improves safety or performance, does pot void the manufactures original wanmnty uniess it is ctherwise
stated in the vehicles owner's manual.”

From a mandactuner's perspeciive, how does the chip axplicitly vold my warranty? The onfy code |
oot after rapestad Incikdant with werm angine, KOER, KOECQ was s thottle position code. | dom't
have the exxect numbar, but | can put the NGS on | again and see what | get.

Thanks for you thne,

Jefirev C. Baer
Ford Mobow Co.,
FOG-Powarirain
2003 Panther Launch, PMIT




Sutdect FW: My Fowersinie ‘

T Baer, Jefiey (1LC)
Joff-

| em tha callbretor for the 2002, 7.30 Program. The pmblem ks most Hkely with your ahermarket chip. The
quys that develop thoss do a wonderid job of creating power but unfortunately they do not do a good Job of an
anire sysiom ovaniew.

What codes H any are being set? ¥ you reineva the codas and | can tefl you what fmidt moda they selling with

their chip. Which chip am you using? ‘You know that technically they vold your wamanty dghl? Lat me Know
what you find coda wise__....

rzgards,

David ). Currie
T Dess| Calibration

Maone: 113-843-8897
Fageri MMI-T08-97TD4
Fax My-1AT-1H2

Framu Frcham, Jormthan (LR}

] Tusxiny, Jawoury 08, 2002 4 1K PM
T Cavie, Do {0.2.)

Sl P! My Prierntrobe

IMMWHMMMIWMMHW. {vinh L wers trug, ...

—Rinal Mess—

Fram Bawr, Jaffray J

Eant: Ieowy DO, 2082 3:21 PM
T Fincyan, Jonathar (1R,

Seldact "y

Jonashan,

i, my nama ja Jelf Basr, I'm a powertrain FCG. Through a grapsvine of several people, | undarstand that you

- work in celoration for the 2002, 1 bought w 2002 Powerstreke, G-3poad, 4%4, supercab, shoct bad In

Saptamber. Il.l:tl.llyhmﬂ_.mﬂn'i_hlm it sirmechy,

{ have a quick question. When | rsally skamp on &, unfoaded, and pueh the pedal 1 the flocr, tha engine wik
ctat out and the yellow engina Eght wilt coma an. | hava put an NGS on It and can't cquite figune ot what's
going on. The celibraiion code s AER2 | ballove, | fiest noticed this at sbout 7,000 miles. | pur & superchip

(60 hp, 115 rque) T at 10,000 mies, and the problem st persistad. If | spproach wide open gently, fis
a0Bsn't happen. '

| don't supect any miracles, bue thought Might ba irtemsesd in knowing this condiion I'm axperiancing.
The only mods Fva done have been; ¥
x

FEE3-DA 23831



KE&N fitor @ 3000 miles -
Superchip @ 10,000 miles
Autometar bocst guags to A-pilar €@ 8,000 miss

Do you: save any kiea what | can do to fix this or is It a callbration jasue thed you ol ars swars of? I'd
appreciate sy kind of reapones thet you can offer.

Thanks,

siafirey C. Bear

Ford Motor Co.
FCG-Powariraln

2003 Panther Launch, PWT

(248)598-2463




— R y =

From: Currie, David {D.l)

Sent: Waeadnasday, January 09, 2002 927 AM
Ta: Basr, Jeffray [J.G)

Bubject: RE: My Powarninoios

Heve yoo had the pedal replaced? Wa did switch suppliors recantly and thee ware some issues thare. Thate
ara also soma othar slectrcal lzsues. Tha entire electrical architeches of the vehicle changed for 2002 Modal
Yeor. There arg 30me issues with YREF shorting in two or three different loceles- if you can gel the code that
Is baing sat at me know what that is. It wili point to eithar the wiring o the pedel teef. Let me know._..

As a sida note o do you pull a tralsr with this buck al all or uss R mostly unladad? Tha chips hawa not
caused mary engine fallures mostly aulb rang and cluichMywhes! lasuaz. H you are driving R mostly

unkoaded you witl probably pol nun into any curabiity lssues. Just keep the cil clean {regular changes) and
uaa good fusl. You should anjoy a ot of oare free miles outit. | love themil!

Regard,
pavid ). Currie
7.3 Divaed Calbwadion
Phone: 313-845-0387

Pager:  313-TO3-DTM4
Fmoa A AT 12

Frem Bamr, Jaffrey (1)
Samt= . Jouary 09, 2007 1:23 AM
Tz Diwrle, Davwid (D)
Tulsjstty EE: Moy Powerstroio

Thanies. | woukd tond to agrse, howaver, i did this /T | put the chip in, which leads me to believe that perhaps
I'm pushing the potentiometer Aght out of ranpe, maybe to finits resistance. | pulled the chip ot and it et
doas It ) don't normally deive with my 1oot axerting maesive efforts o the pedal. 80 K= not really a problesm for
e, Howswver, this is a condition: that | would think we probably don't wark k> axist in tha Feld.

I'm using a Suparchip, 60 hp, 115 ft.-{bs. torjue. When | bought it, 1 considarsd ha warranty and was tid
directly from several websfies {Diabio, Superchip, Hypertech, ofc.): "You are protected by the Magamuson-Moss
warmanty - Federal Trude Commission Improvernent Act. Thir way paseed in 1975. The dealer must prove thet
the aftermarket itemn cauged the problem before they can deny wamrenty. It also states that any eftesmarket item
which improves safety or performance, does not void the manufactures criginal weenamty onless il is otherwise
stated in the vehicles owner's mamual.”

Fimnamimhﬁammﬂva.hmmﬂudbmmymmywmmw The only coda |
got aftar repeated incidant with warm angina, KOER, KOED was a throltla posiiion coda. | don't

- hawe tha sxact number, bul | can put the NGS on It again and sas what | gat.

* Thanka for you time,

Jofirey C, Baar
Ford Motor Co.




=—={ricinal Message——

e, Gl {0 1)
Wity Tawary 09, 2002 3:11 AM
e, ety (1)

P My Powarriroka

£ Pl

| am the calbeator for the 2002, 7.3L Program. The peoblatm ls most Baly with your aflarmarksi chip. The
mﬂ;ﬂmﬂmmmmduanmdurfuliubdmpmrmmmmmmmmtdungmdjubﬂm
overview. . -

What codes if any era being sat? If you refrieve the codes and | can tall you what fault mode they sstting with
thair chip.  Which chip are you using? You know thet technically they vold your warranty right? Let me know
what you find code wisa......

Regards,

pavid ). Currie
7.30 Disssl Callbration
Phones 313-543-0387

Fagen 37930784
Fax: 33374712

E-mak fnctern8Erd com

=gl Mamonge — :

Prasgy Buer, Jafray (LC.}

:1: m.mwuam
Stduct My Povarshoks

Jonathan,

HI, vy name js Joff Baer, F'm a powertrain FOG. Through a grapevine of severat , | understand that
wark In cofibrion for e 2002 | bought 5. 2002 Powratroke, &.epaad, x4, soparcen. shortbed i
Septembeor. | acialy hava 11,000 mies on & already.

2




| have @ quick quastion. ¥Whan | neally stomg on R, unloaded, and push the pedal to the flcor, the engine wif
ot out and tha yellow anging Sght wil core on. | have put an NGE on it and can't quita figure out wihat's
going on. The calbration code s AEB2 | beleve. ) first noticed thi= at about 7,000 miea. | put a superchip
{60 hp, 115 tomue) In at 13,000 milas, and the problem sill persistod. I | approach wide open gently, this
doesn't happen.

 don't expeci any miracies, but fought you might be ararestad in knowing this candition ' experencing.
The only mode I've dona have baen:

K&N filter € 3000 miles

Superchip @ 10,000 miles ' '

Automelar booat guage ¥ A-pllar @ 8,000 miles

De you have zny idoa what | can do fo fix this or is I a calbration lssue that you all are awame of 7 I'd
appreoite any kind of reaponsa that your can offer.

Thanke,

Jefinre C. Boor
Ford Motor Co.

2002 Panthar Launch, PMT
Wixom Assembly '
(248)596-2458




From: Currie, David (D) ‘
Sent Whadnasityy, January 05, 2002 B:11 AM

To: Baar, Jeftrey [J.C)
Euhjsok; FW: My Powematroke
Jafi-

| am the cafbrator for the 2002, 7.20 Program. Tha problem is most ikely with your attermarkst chip. The
guys thet develng thoas do 8 wondesful job of creating power bud unforiunatety they do not do a2 good Job ol an
pntine gystam ovarvisw.

What codes il any are being set? If you retrieve the codes and [ can tell you what fault mode they setting with

thalr chip. Which chip are you using? You know that tachnically thay vold vour wamanty right? Let ma know
whet you find code wise.__.

Regards,

pavid ). Currie
7-M. Diasel Callbration
Phone: 3123450007

Fager: 33-T23-9Td
Faoc 3133371712

el MasRge-—

Fomn R

Sant: Tuesttiy, Janery DE, 2002 4:16 Py
' Curtle, Dawied {DL.1-)
Sulbdect: :

Frami B, Jaffrey [LE.]

Eans Tuscday, Janioey 08, 2002 3:2% PM
Tes Finchun, Jxrathan {1R.}
dgach My Fowerstroka

Jonathan,

| haver & quick queation. When I really stomg on it, unloaded, and push the pedal to the Aoor, the engine wil
cuf ot and tha yaliow enging lght wit come on. | heva put an NGS on it and can't quite figura out what's
gaiqon. The caltbrafion code I8 AEB? | belleve. | first noticad this at about 7,000 miles. 1 put 8 supechip

PERD-BA4 3258



{60 hp, 115 toree) In at 10,000 miles, and tha prohlam still pemisted. I ) approach wide open gentdy. this
clomen't happen.

1 don't expact any miracies, but thought you might be intereatad in knowing this conditicn 1'm experiencing.
The orly mods I've done hava bean:

K& filter @ 3000 miss
Suparohip @ 10,000 miles
Autometer boost guage ¥ A-pliar € 8,000 miles

- Dz you have any idea whet | can do to iix this or Is & a calbration Issue that you all are aware of 7 F'd
appraciate any kind of response that you can cffar.

Thamks,

Joltrey C, Basr

Ford Motor Co.
FCG-Powarram

2003 Panther Launch, PMT
Wixoin: Assesnbly
(248)598-2459




Pop— S
Wadnesday, January 08, 2003 11209 AM

Kramer, Micheol-{M.T .}, Hale, Curt (B .C) Smith, Ryan (RLE.)

Seot G. McDonagh
Bupar-Duty/Exoursion
Powertrain Quality Leadar
Fhone-{313)2327-8051
Fax-{313)621-8082
E-Nailemcdonagiord .com

~—iOyiginal Mesange—

Clut RLCY
Junuy U7, 2083 56 MM
Scxt {5M)

oy
i




= R SR ARES -
Subjact: RE:

Scot,
I don't know K dheir supposad to be or mot but the below are nol avalisbla In senice:
1C34-BF336-BA

—Cxriginal Mege— .

P McDonagh, Scot (S.M )

ot Tusvley, enmny 07, 2603 2-35 PH

o West, Gragory {5.5.); Smlfh, Ryan (RLE.); Mamall, Robart (R.1.)
[+ Kramer, Mcresl (L.5.); Hale,

Putpect= RE

Williams Teleflex
7L pre-fix1C34-BA 2C4-DD
© 7.3L post fix 1C34-BB 2034-DG
6.01. Job #1 3C44-AB | 3C34-BE

Note: "Pre-fix" and "Post-fix" refer to the Williams overload issue and Teleflex oil

Phone- (313}337-8091
Fax-{113)621-8082
E-Nall:sacdonagiford.com

—Orighal Mntaege—
Frinn ‘West, Grapiny (G.5.)

Sanh Toenlty, Jarwary 07, 2003 2:20 P ;

T cDonagh, Soot {5.M.); Smith, Ryan SLE): Mervell, Robest (1)
o Em-.m-umm;me,mm




Frwm
ol
™ Harel,
£ Eranoer, Michasl (M.T.J; Hale, QUrt {B.C}
Subjetk: "E

Bob/Greg- Please advise on FCSD invjuiry. Thanks

Scot G. McDonagh
Supar-buty/Exmiraion
Fowertraln Juality Leadsr
Fhons- (313)337-8091
Pax-{313)621-B80812
E-Mzil:ancdonag®fard. com

——Chiginat Hammpe—-

From: Smith, Ryan (RLE.)

Sent: Tty Janumy D7, 2600 11:14 AN
™ McDonagh, ook (5.M.)

[ o

What is ha atasl on thess two [38maa?

. - Ry Samiph {ramit261@erd com)
PVT A Fiald Suppart, Product Concam Enginesr:
F280-5:50, FEG0-760, Exarzion
{318)32-21785 Fac 33-397
Mol Drop: Disgnostic Sorvice Cantor I, 26

—Oniginal MagEs--—

[ Aycite, At (AP

Sanb Tumstay, Tammry 07, X003 11:12 A
Tt Smith, fyan (RLE.)

Bulsjact:

Ryan,

Do wa have anything new on the 7.3 AP conoamns 7 Whan can wa sxpaci revised parts to be avaliehis
?Mhﬂmwmiﬁmﬂmﬁumﬂmﬂnﬂﬂu?

Thanks,

Al Ayotte

Dieas! Service Enginesr : -
Ford Tectnical Hotiine ]

1700 Fairfans Dr

Adleni Park, M| 48101

313.91(79348)




-EIIIEEl Tarrd {T.L) .
From: Shipg, Tend (T.L.)

Sent: T , Augusd 268, 2003 5:38 AM

To: Limning, Gerald (.}

= Miaroff, Brucs {B.}), Glelgghem, Tom (T_A ). Wondring, Cheia (CA)

Subject: FW: Attachmvent for Campeign Prevent Epeciakist Staffing Maetng -
Jerry,

I noticed one mare potentkal error on slide 19 “Preliminary '03 CYTD F8A Alignment by Syatam - PAC Process !
Output™. Are you reporting the number of completed PACa through July 30, the number of Recalls or the
number of FEAY i

Accelerator Controls has had 2 FSA that were approved by FRC from Jan 2003 - July 2003. 03803
[Accelsrator Pedal} was approved on 1/28/03 and 03503 (Speed Control Cable) was approved on 7/28/03.

Alsg, | report the: Fusl issues for CAPE and Chris Woodring has been raporting through ma that there have
bean no Fuel lssuas. Can you sand meé the Fusl FSA number %0 1 ¢can add It to may fual metrics.

Fnally, | am attaching a plchure that illusiratas tha various arsas (hat are referrad to by the em "Powectrain™
You con g6 that Fuel, Engine, Tranamission, Throtte Contrate, P/T Mounts, AlS, Exhaust Systerms, Axie, Hsif
Shafts, and g0 on are af consider=d Powaertrain.

& | _

WHATEPT oif

Tha catagories, for mysell, Rachel Hefner, A Raquepsu, Doug White, Ml Sulivan, Paud Planie, Dave
Garelt, Chira Woodring, Dave Lubins and Peter Charick, need to be specifiad skits we dre g3 Powertrain
CPE&=. k iz very confusing wihen you only call out Pauw? Plarts, Dave Gasrett, Chire Woodring, Dave Lulws and
Peter Charick areas. it makes the rast of the snginsaring community balleve that Rachel Hefner, Al
Ragquepau, Doug Whits, Mike Sulivan and | cover all of the rest of the areas in Powartrain. Thie ia not true. |

hape thia figure helps,
Fieaye ket me know If you have any questions.
Terri Shipp

Ford Matar Company
PIT Altributes and Standards Depecirent

- NAE PIT Campaign Preventtion Speciakst

{Phone) 813-33-73334 / (Fad 343-82-18020
{(Pages) 313-795-1678 _
Cube TAFi2, MD #3, FPC-A

o

Prom:
:ﬁ © Monday, August 25, 2003 242 M



(RA.); Shipp, Tarri {T.L); While, Douia (D.B); Ky, Javy {G.T.); Helnar, Rachel {R.1.); Ging, Philp (PAL); Sullvan, Michad
(H.B.): PRiss, Kbty 1L Pa, YHHsin Y.L}
Saajact: Adtachwviens for Camgaign Prewent Specal Stalfing Masting

mmmmrnﬁetmmmud on August 20 2 1pm.  If you have any questions pleass contact Jerry
ng.

Jerty Liening -
CPSAR - 60Q
B00 TWETDR Office 2-11




. = Powerirsin Northk Amarica: Whst iy Incheded in the Powerirodn

. T Systers? s
s fhm & 0esh Bectoesis Eoareid & Speed

Furl Tasks Fumg & Lims
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::__ ) Eni——ryy



SHIEE. Terd (TL.}

, March 05, 2003 1:18 PM
om (TA}

Tarrd (T.L}

Shipp,
e huvrm,
P 2009 Morth Amencan Fisld Service Action Summeay - thry FebREVISION

From:
St
Toe
Subject

Tam,

Terri Shipp

13803 F-Series O-8500 APPS lksue and 03804 F-Serien U-B500 Cold No Start ismme. So far this year, thers
Ford Motor Company

FY| - Belaw are the FSA through Febmuary 2003, Ag you know, thers are two reloted ko PFT Subsystens:
has baan a tode of 6 US FRAS.

NAE F/T Campaign Prevantion Spaciabst
(Phone) 313-33.73831 / (Faod 3_13-32—1“2“

PIT Attributes and Standards Department
(Pager) 313-795-1878

Cube 1AF12, MD #3, FFC-A

W

Em

H,
@

RE 2007 Marth Ararioen Pl Service Actinn Suramary - tha FebREVESION

anteain

Saljech

copy has an updete to the Summary page

Phita delate pravions varsion sent this moming.  This revisad
rﬂa_dirq"ﬁ Customer Solisfaciion Programs®,

o<\

PER-D4 2831




20073 Newth Amesiran Feid ShruiCE AT Susnrary - s Feb
THE ATTACHED DOCUMENT 19 FORD MOTOR COMPANY SECRET,

Zublata, Kalty (K.H.)

Subrjach:

a—

longes relevanl far your cument positian, OR
should be addediremoved, plaate gand me a nobe and | wilt update my

1f the data in ihe attechment ia no

if you know of someons who
distribution Hst.

< Fle: 2003_FGAs_NA_FRCapproved_ThruFek.pdf >>



. Temi e —— ~ _
From: Shipp, Tarr (T.L)

Sant Wudnalduj' Fahnmyﬂ,mm?m

T Ghbm

Subject muﬁ:n o] Service Acon Bummery - hwough Decembar 2003
Tom,

Balow s the compiets Flald Service Action Rapart for the 2003 CY. | thought | woukd bring to your sitertion
the numbar of CAPE/PTSEMiesalfSVT FEA,

2003 FRax ¥A FR
Crpproved._Theu ...

The nunthers balow are graater then the Dashboand numbers bacausa the Dashbaard includa CAPE insuss
only.

Tatal number of FSA in 2003 CY: 43
Total numbier of CAPE/PTSE/DiesalSVT FSA in 2003 CY: 18 (~42%) -

Accslerator Control F3A: 2
= 03803 - Adjustables Accalerator Pedsal Sarsor
s (3503 - Gpeed Conirol Cable

Engine Callbration: 4
D&EEZ—FmEWRﬂSmCﬂhm&m(SVTImHmmPrthm}
03804 - 4.6L Cold No-Start Due to Calbration Emvar

03806 - FICM &°'PCM Cold Start Calibration Updata (Diasel Isaue)

03T02 - Powartrain Control Module Refiash (Mieasl Issue)

Engine QB0 Calibration: 2
s Q3ED3 - 601 Superduty OBON CAN Prolncod
s  {3EO0S - Evaporaiive Bystam Monkor

BExiwast: 1
« 03ED1 - Service Catalyst

Lebels: 6

03ED4 - Non-Calfomia Vehichs with Caifornia VECL Labels ([viernational Digas) ssue)
(3112 - 8.0L Englne Emission Control information Lahel (irternational Diesel 1seua)
D3L14 - EVAP Labisl with Incaurect vacinan diagraem

D3L15 - indusirial Engine Emission Labal (Powsr Products Engina only)
03L18 - Incomect VEL! Labal & SMOG Graphic {Unclear with activity owna SMOG Labed)
03117 - SMOQ Inges Label (Unclear with aclivity owres SMOG Labed)

+ & & B

& & & B & A

Fuek 3

+ 03808 - Crown Vie NEY Fuel Tk

+ - 03EDS - EVAP Canlater Frash Alr Hasa
=  03INO1 - Fuel Dalivery Modula :




. - Fﬁ-umnlmiymhnelnrqm

Tervi Shipp
Ford Mol Company
PIT Attribetes and Stardards Department
NAE PT Campaign Prewention Specialist
(Phone} 313-33-73831 / (Fax} 313-62-18020
(Pager) 313-785-1878

Cuba 1AF12, MD#5, FPC-A,




® W

Fram: Waeat, Gregory (8.5.)

Sant Toesdey, Januery 14, 2000 82005 AM

To: Lipoaky, Lowrencs (L.} Thomgaon, Greg (3..).1; Guya, Philp (P.R), Brarnan, Patrick {P.A.J;
WHENTH Jr., Jamms [P} Raed v B (W.P.}

Subject: RE: KTP trip aummary for ECL issuas

The following aleris wam written for the EOL ksues:

A1145604B opaned the EOL pedal Hmits.

AT1454218 was an on site mod 1 change fxed padals to adjuatable pedats ar the lnucks parked on the Yot to
et them shipped o customers. This was done before we were ahls to apen the EOL pedal limits.

r—Ciriginai Mezmmge—

Pron Waat, Gragrwy {2.5)

Sank: Traaday, Jaary 1B, 2003 637 PH

T mlr-mm};mmtﬁmmmt?nxmMﬂt{?.l:;mr,hmur.r;mx,
e Vel Gregoly {G.5.)

Sulsjack: KTP iripr suivwoeary o BOL s

<< Flia; KTPecH3SUES.doe >>




Kan/Jairy, par Bi's note balow | know wa're having a call al 4 loday to discuss stalis of isstres and raquired
changes but if you haven't starisd the 80 would you plaase. Thanks.

—Criginal Mesomge—

From Reed -, B QNP2

Bant Thursdey, laniory 09, X003 708 PM
o Wast, Ggary (G5)

Subvfget: REz KIP I sommary for BOL isaes

Regards,
Bill Reed (breedi@lord.com) -

PYT Mimaper, Keatucky Truck Plant
Phone (541) 429-1386 Fux (302) 429-2111 Pugna (502} 336-T336
Text page at: 3023367336@airtcnchpaying com

Prom: Wi, Geagory {G.5) i
. B mm,mm,mamm

T Lipasioy, Lnsasnon

L=

s




From: Guys, PHip (P.R)

Sant: Fridey, Jandery 10, 2000 9:50 AM

Ta: Waes!, Cregory (3.5.); Liposky, Lewrenca {L .1} Thompson, Qmg (G.4.), Brannen, Palrick
{(P.M.Y, Whiiams Jr_, James (AP }; Reed Jr,, BH (W P.)

Subject RE: KTF irip surnminny for EQOL lancse

Fhil Guys

Chiaf

Tough Truck Powerteain

{313) 504-0008

i MO —

PFriom; Wesl, Gregory (G5 ]

Saniz Thursdey, Xamary 08, 20089 637 PM

Ta: mﬁ-nmuwmmmnmmﬂuaummwm Wiiams Ir, Jomes (1.P.X; Reed I,
[+ Hﬁt.li'rﬂyn{ﬂ-s-:l

bt KTP Lrip surenialy for 800 ksues

<< Fie: KTPeoliSSUES.doc »>




Frome Wast, Oregory (OL5)
Band: Tuasday, October 28, 2002 8200 AlS
To: Kramer, Mickael (M T} WMcDanagh, Scot 15.M.)

Subjwct: RE: Duly Tolefa lsaue Resoktion

TFX part mamber i changing from 2C34-9F836-DF 10 DG (curmently baing released)
the filed issues.

WMCO changed from 3C44-8F836-AA o AB 1o resolve the overload issua,

Today won't work for the calt in, | thought we were waiting untll after the mid November PDAR 1o determine
what we jali sarvica?

—Original Appolntmest—

From: Mchooeoh, Soct (S} On Behall OF Ligsky, Lawresd® §.1.)

Sent Mordday, Ocicher 28, 2002 5710 MM

Tee Wesl, Gragory (5.5, Frams, Hichast [MLT.); Smith, Ryan (RE)

Eubjacis PN Caily Tisberlenc Toxun Remciution

Wik Tuesary, OCKDES 29, 2002 ummmmlmmmmmnm
m Cal [n

Also, Mike Kramer requested I get part#'s for both the WMCO & TFX Pedals
{7.3L and 6.0L) Pre/Post engineering changes to address both the P0O123 &
P0221 issues. WMCO has requested 1003% of their pedals be returmed and [
need to provide Chris Wash with correct up to date partit's.

=ikl AT

Lipoesky, Lmarence: [L1)

Morskay, AiQuEt 205, XD 751 AN

Lipesky, Lawrence (1L1.); West, Gregory 05.5.); Kromer, Micvd {MLT.); iy, James (LI, Conead, James {14 );
“dpoteniifaslo ol 'l:liﬂtbtlln.uln' ‘gemmaliifoudo.com’; McDendgih, Sait (5,005 Miler, Cary {C.D.); Wakans r.,
Juawx {17} ‘Fheivgann, g

wmwﬁmmmmmmammmxmmmi
w Oclader 29, A2 11200 AM-120 PH {GHT-0500} Exsten T (LS & Canada).

mﬁ .HH

Call In with Telgltax , Ford {Engineering +KTP) , and Wahash to track peogress of 02 Diesal ETC Padal
W are using Mike Kramer's QRT #

{817) B70-2431
Croda 7362370 #




From: Greg Bianiff [ghyaniffg@thtarts com]

Sapt Monksy, Novembar 11, 2002 8:35 AM

To: Wael Gregary (G.5.)

e Dean kuchta {E-mal); Wash Chiis (C J.k Kramer Michael {M.T.% McDonagh Scot {5,
Einbjact: Ra: AE: ETC Relums

All warranty returns should oo to Keodallivlie.

Greag Braniff
Teleflex Automotive
Ph 24B-816-3107

Cell I48-340-1340
ghraniffefxauto.com

----- Original Message -----

From: "Hest, Oregory (G.8.)Y cgwest2eford.coms
Date: Monday, Novembsyr E1, 2002 7:57 am
Subject: RE: EIC Returna

Dean/Greq, per tha note below plesss confirm the location for returns.

LI Original Measage-----

» From: McDonagi, Boot (3.M.)

> Sent: Nonday, Novepber 11, 2002 7:I5% AM

= To: West, Gragory (G.5.)

» Qo ¥Wash, Chris [C.J.); Kramer, Michasl [M.T.)

» BubjmcE: ETC Returnsa

A .

» Greg- Plesass confirw TPX shipping addreas for ETC returns. Chris
hom several- lagations in hip records(Xendellville—Troy ete.}.
|

Than¥ you,

8ocobt G, HeDonagh
Supar-puty/Excursion
Powertrain Quality Leader
Fhome - (113)337-8091
Fax-(3131)463i}-BOB3
E-Mall:sncdonagetord . com

YUY VNV VY VY YYYNYYYYYYYYYYY
YV wy WY YY Y Y YWY




From: Wenl, Gregory (15.8.)
Sank Tunsday, Octobar 29, 2002 1229 PM
Ta: Kramer, Michasl (M.T.)
Ge: wmﬁﬂ],mmm[ﬁ.ﬁ}:ﬂﬂa Cut (B.C.); Toporek, Jotn (J.T.}
SBubject: RE: Dally Telalax bme Rasghiion
Wiliams Telefl=x
7.3 pre-fix 1C34-84 23400
T3L post fox 1C34-88 ZC34-0G {in 1elaase procass}
B.0L Job #1 3C44-p8 77 IC-BE

Note: "Pra-fic* and *Post-fix* rafar to bha WINRMSs overlond Issue snd Telefiex ol migration lasuas. Please
respand by COB today.,

The company (gt bullds and delivers the best products winaf

Mike Kramer

Supervisor, Super DutyExcursionE-Series PFTAQRT
She Bilock Bait

T mmm],m.mmr Smith, H g
Ralviant> u-mmmmmm ! Forn (RLE); sl )

FCSD is requesting answers on what we should tell the field. Should we
' release an SSM referring to the enclosed fupdated part#'s 72

Scot G. McDonagh

Super-Imty/Excursion
Powartrain Quality Lasadasr
Phone-(313)337-8091

Fax- (313} 621-80%3
E-Mail:ancdenag®ford. com

—{riginel Mesoege—
Pram: West, Gregory (G.5.)
| = mnﬂﬂ'ﬂn

the fhad [ssues.
MCO changed fram 3C44-BFB35-AA, to AB to resolve the ovadoad issue.

oday wen' work for the call i, 1 thought we weare miﬂnumﬂafhrﬂ'lenidﬂmn'ber PDQR to determing
what we tell sarvica?

TFX part nurpber is changing l‘rl:lm EGM-HFEEE-DF to DG {cumently being refeased) with the PCA' to nesoive ? ‘

MER-S4 3BT




EPC

—Ohiginal Appcinimnt——
oo m (5M.) On Balall O Liposky, Lawsience {LL)

Senk= October 29, 2002 1:83 P

L1 Hmtﬁi Framer, Mxhad (MY} Smith, Ryan (RE}

Bubject: P¥= Dy Tadaflex 13w Rescivion

Waex 'num,umn.mnmmmnummmmmmlm

5

Greg- Is this time apen on your schedule ?? If yes, Please use this time slot to
dial-in and discuss. FCSD is requesting input on the PD123 issue. They want
to know what we are going to do to inform the field of the fixea ?? SSM/TSB ??
Alsa, Mike Kramer requested I get part#'s for both the WMCO & TFX Pedals

m,mx.{%lz 751 M

Eipasiy, Lavnands {1.1); Wik, Grddory (G.5.)) Krarvtr, Michast (MLT.Y; Glley, James (1LY Cowad, Jomes (LAY
‘dpotronisfoete.r?’; ‘AoloOt o’ Imausal TGt cont? MCDOnagh, SciE (5.M.) Mile, Cary (CIL); Wilars ¥,
et (10.}; Thampeon, Greg {G.1)

Fromu
Banty
T
-] mmtmmemm&qﬁmmmpm;mhuu
il Dially Tewfiex: Jwie Rasolubion

mmnm £1:00 AN-1100 FM {GMT-05:00) Exstem Time {US & Canada),

Call in with Teloflex , Ford (Enginoering +KFP} . and Wabash Lo krack progress of 02 Diasal ETC Pedat
Wemuﬂummmum#

(877) 870-3431
Cade 7382570 4




L

From: Woatanberg, Jaarmne (J.L}

Bant: Thuradey, Segpamber 26, 2002 3:35 PM

Ta: i-ﬁu.ﬁnnmmd

Cc: Wﬂ&mtﬁ.ﬁ.}:m .hﬂu{.l.ﬁ.j;m Scot (S.M)
Subject- RE: 7AL Adjustaie Accelerator pecal - Extract Requasi

Bab,

. Balow e volumes, bulld dates and ssarch criterka on the sbove issue. Also below | 3 market
breakdown report which shouid be attached 1o the 14D and referenced n Sect. 1.D. Rtis the 14D author's
ity 4o insure thal tha criteria in the 14D & such that accurats vehicla counds can be obtalned from
NAVIS, and that | am Informed of any changes to the vehicls population oriteria. Plaass mview the search
ocierla aid volumes bedow, and let me know T any changeas nead 1o be mada to the search critera.

i)

A2 okt
e k.




Joanne, £an you handle this requast?

et Regards

Julie Mercier

We need 8 NAVIS exirac] for 2002 and 2003 F-250 thew F-550 and Excursion, with adjustable acceleratar
padais. This la for the Tech Review Ex October 10,

—xiginal MagsagE—

Frbae: Kramer, Mictoml (MLT.)

Samty andyy, Saptancher 7%, 3012 1:33 P

Te: Hikling, Robwect (A1)

= Wet, Grisiory 6. 5.1 MDonagh, Scok (5.M4.]
Subjace Tl Adjeetabic pasal

Per the oder guida on the web, the oplion code for adiustable padals is B2M (WE WANT ONLY 2002 MY end
2003 MY T.3L APPLICATIONS WITH ADJUSTABLE PEDALSI). | am making this disinclion becausa there

are alo pdjustable padats avaiable for gas applicaliors which ars campletely diffenant and not apgicabls to
this 14D

Super Duty - adjustable pedals are an option.
Excursion - adjustahie padals are standard on Limied and Eddia Bauer and optionad on other packages.,

Flaase have Jhlle deuble check this Info. The above ks my understanding by looking at the order guides and
same related discussions with Pre-Prod.




The company that builds and delivers the best products wins

MRka Kisner '

Superviaor, Supar DutyExcursionE-Buries FTQRT

ix Sigpma Black Belt

Phonsdac. {31.) 5841013

Page: (313) 20ri-00052 ). HRpHwed e o lon cxyyuicoiteriiiet 7o (el deoll; bl comy (axiarncl faty
Emat: miramer! fvinmaly mianerHiion .com (edemal}




- T -
From: Kromer, Michnel (M.T.)

Sant: Monday, Septamber 23, 2002 1:23 PM

Toi Hiding, Robnt (R}

Cc: Weal, Gragary (G.5.); McDonagh, Scot (3.0.)
Subjsct: T3 M}.wlahhmmrpaﬂ

Per the order gukia an the web, the oplion code for adjustable pedals ls G2M (WE YWANT ONLY XX2 MY and
2003 MY 7.3L APPLICATIONS WITH ADJUSTABLE PEDALS!. | am making this distmctn because thare
are also adjustable pedals avallabla for gas applications which are completely diferent and not sppicable o
thia 14D,

Super Duty - adjusstabls pedals are an npfion.
Excursian - adjusiabie pedals are slandsrd on Eimibed and Eddis Beusr and opticnal on ofher packages.

Plaase have Jufie doubls chack this Info. The abeve is my understanding by looking at the order guides and
some related discussions wih Pra-Prod.

The compeny that buiids and delivers the best products winszl

MNike Kramer

Supervisor, mmummmm
Six Sigma Black Balt

Phorafios  (518) G04-2003

P (313 212852 (haep]: <hHpol Vi GiE L ey
Emnak mmmmmumm:




From: Krazner, Michasl {W_T )

Sent: Friday, Ssptesmber 20, 2002 1223 PM

To: Wast, Gregory (5.5.]

Cc; McOovadgh, Sool ts.lﬂ.]: Vhiltama Jy., Jamas (1.P.x LUposky, Lawrenca {L..J.)
Qubjact: RE: ETG Padala

Per BNl Osbome’s requesi al the PDQR and the upcoming Tech. Review (1011002}, please keep the pressire
on K devalop a more robust achion bo prevent o migration. What is required io have this action's idanfifiad
and al lpast partiaty tested by 1010027

'ﬂl’nmpunythltm and dellvers the basi producis winsf

Mike Kramar

Supervisar, Super Duty/ExcurslonE-Serlas PFTORT
Six Sigma Black Belt

Prosetue (313) BM-2003

Fage:

alprtpaca: frinmal tl) hiln fmeinng oo fodenal hod

Tou McDonegh, Sct (S.M.); Kramar, Machast (ML7.)
Subject RE: ETC Pocta

| can't do & koday 50 kef's no with the onginal plan of red Monday.

——Orignal MaEage— -

Frosk Mclxcagh, St (SH.)

Sanb Friday, Septarsber 20, 2007 7:82 AM

™ MWMWWHT]
Bulzject: ETL. Peduis

Are we continuing our daily 11:00am TFX reviews to discuss the “Moat”
design per Bill Osborne's request at the PDQR ??

Scot G. McDonagh
Supsr-Duty/Excuraion
Fowertrain Quality Lander
Phone-{313)337-0091

FPax- {313} 5621 -8083
E+Mallancdonaylford. com




From: Chrigtie Forbws-Breen [clorbesgiiixmio.com) -
Fy—re Wedneaday, September 11, 1122 At
Ta: Wast Gragory (G.5.)
ce! Syad Hasan {E-rnafl}; Liposky Lewrence {L_.J.% Lopez Migued (A% hlr.l'.‘lnmgh Scot {514 )
Babber VA Richand {R.5.)
Subject: Ra: RE: H245 Teleflax - CAT throttle padal not raspanding - Part # YC 35-8F820-AR
p
Card for
Orbesgetteaut.com

Plaape ccntactk Rich and eece what he needa from Teleflex....I will
asiat with mny WERe's izsues or updates.

Thanks
Thanks and Bave a Gmd Dayl

Ehriﬂt.i.e mhnn Grasn
Frolect Tean Adminiatrator
Teleflex Aubomotive
248-616-3130

----- Original Meszssoge -----
From: "West, Gregory {(G.5.}" <gwestl8ford.com»
. Date: Wedneaday, Septembar 11, 2002 10:59 am
Subject: RB: H215 Teleflax - (AT throttle pedal not reaponding - Part #
¥C 35-9FJ29-AR

Christie/Syed, per the nokte below please contact Rich Babbar for
any H215 Cat and Cumming pedal issues. His momber is 313-73096857.
I pulled thm Eullowing notices for the no cost record changes to
your prints.

FEIA-SFI29-AR 173 11204852-07C

YO35-9F929-An 13 112048E2-077

Sent: Wadnepday, Septesber 1), 2002 10:431 AM

To: Bebber VITI, Richard {.8.]

Co: Kramer, Michael (M.T.}; Heat, Gregory (G.5.); Liposky. Lawrence
{LIJI}: LCIP’E!; Hiﬂ'l.'lﬂ'l t"-h-]

Subjact: HE: N3i5 Teleflex - CAT throttle pedal not responding -
Darc

¥C35-9FP%25~-AA

Thanks Rich- Grag Weal wasn't mure if he still bad DiR
responelbllity. Have a great day

Scot G, McDonagh
Super-Duty/Bxcursion
Pemmrtrain Quality Leader
Phone- (313) 337-8891
Fax-(3131}621-B0B3

E-Mail :smcdonagtord . com PESS-B44 J9E3T

YWY Y YVYVYVYVYYYUYYYYYVYYYYYYYY




L

Y Y YV Y YY YN

VY WY YUY YYYYYRTY Y YYYRYYEYYYYYY Y YY

_____ ortotus omaenenr T

From: Bebber VI1I, Richard (R.5.]

Bent: Wednesday, Sepeember 11, 2802 9:57 AM

To: Nciomagh, Scot (8.K.)

Aubject: RE: H215 Teleflex - CAT threttle pedal not responding -
Fart ¥

YC35-3F329-AR

----- Origine]l Messpge-----

From: McDobagh, Scot [9.M.)

Bent: Wednesday, BSeprevber 11, 2062 7:57 AM

To: Bebber YIII, Richard {R.S8.); Bendricks, Jerry [(J.D.}; Lipoaky,
Lawrence [L..J.}

Cc: Eramer, Michael (M.T.); Weat, Gregory (€.8.)s5 Lopez, Niguel (M.A.D
Subject: RE: H213 Teleflex - CAT throtbls pedal eot raapondling -

Fart ¥

YCA5-975839-AA

Fho ourrently has DER Engimrlng rnapmsibilil;]r at Fard bNotor for
H215 ETC's 77 Please sdvies.
Thank you

Scot d. McDomagh
Super-puty/Excuralon
Powertrain Quality Leader
Phona- (313)337-8091%
Fax-({3131)621-A083

E-Ball : ancdemagdford. con

-=-=--Orininal Hespage-----

Fram: Bebber VIII, Richard (R.5.)

Eenk: Wednegday, Septewmbezr 11, 2902 7:51 AM

To: McDonagh, Scot (5.M:)

Subject: Cut of Office AntoReply: H11S5 Teleflex - CAT throttle
pelal not

regponiling - Part # YC35-9F319-AR

Pleape zall me at 734-23F-3048 1if you have an urgent nesd I am
gone oo 3/10/02, return wednesday.Y am down in fart Wayna ., In.




Full Hame: Chuistia Foches-Green
Lawt Wbyl Forbaa-Gnoan

Flrat Nama: Chriglie

Job Tithe: Projact Team Administretor
Businaes: HE-E18-3130

Mobia: 2A-840-1832

Businesy Fa, 245-818-3810




From: Wesl, Gragory (G.5.) ‘
Sent: VWadnesdizy, Sepermber 11, 2002 11:00 AM

To: Chylshe Fortas-Ginn'; Syad Hasan (E-mail)

Cc: W. Lewrsnes {L.+ ) Lopaz, Migusl {(M_A ) McDoneqgh, Sco (S.M.); Babber VI, Richard
Sabjact: IEi-msTuhﬂm-GﬂTmmmm-ﬁm#W

Chriastie/Syed, par the note bEelow please contact Eich Bebber for any E215 Cat and
Cuomins pedal issuss. Hia nunber is 313-7303667. I pulled the Eocllowing notlces
for tha no cost record chancges to your prints.

FO1A-9F929-AA is 11204B52-076

¥CIS-5FR29-AA 18 11204852-077

----- Crigital Mesdage-----

From: McDonagh, Scot [E.M.]

Senk: Weadneadsy, Saptewber 11, 2002 10:43 AM

To: Bebber VIII, Hichard (R.5.}

Cc: Hramer, Mickzel {M.T.); Weat, @regory (3.5.); Lipoaky. Lawrencs
{L.J.}; Lopaz, Migusl (M.A.}

Subject: RB: HA15 Teleflex - CAT throttle pedal not responding - Park #
YCAI5-9F925-AR

Thanks Rich- Greg West wasn't sure if hn gtill had Q&R respopaibillity. Have a
great day

Scvot G. McDooegh

Buper -DutyfExcuraton
Powertrain Qualicy Leader
Phone- 313} 337-8091
Pax-{312}621-P0A1
E-Mall:amcdonacgford. comn

----- Crigipal Megzage-----

From: Hebkmar ¥ill, Richard (R.E.)

Sent - Wedneaday, Septesher 11, 2003 9:57 MM

To: MoDonmgh, Socobt (5.M.)

Bubject: REE: H215 Teleflex - CAT throttle pedal not responding - Part #
TCI5-5FA29-A

I dlul

----- Origieal Mossage-----

From: McDcnagh, Scot (8.M.)

Bent: Mwinaesday, Septecsber 11, 2002 7:57 AM

Ta: Behber VITII, Richard (R.B.); Hendricks, Jerry 1J.D.}); Lipesky,
lawrence {(L..J.)

Cc: EKramer, Michael {M.T.}r Weat, Gregorcy (6.5.); Lﬂpe:, Miqu=l {M.A.)
Suhject: RE: 115 Telaflex - AT throtile pedal not responding - Paze B
YCIE5-SPEO29-AR

Who currently has 0SR Engineering reepomaihility at Ferd Motor far i[:!i;-:p ET"n 27
Pleaze adviae.

Thank you PEES-044 30040




. Beot 3. MeDonagh
Super-Duty/Excuralon
Powartrain CQuality leader -
Phone- (21313337-B091

Fax- {313}621-80B3
E-Mail -smecknageiord . ocom

———— Originzl Measgage-----

From: Bekbar YTII, Richard (R.5.)

Sent : Wednesday, Septewber 11, 2082 7:53 AM

To: McDonagh, Scot (8.M.)

Subject: Out of Office MubtoReply: HI1E Taleflex - CAT thrabtle pedal nob
reapording - Tart 3 YCI5-9F929-Ah

Piease call me at 734-231-3048 if you have an yrgent nead.I am gone oo 9/10/0%,
return wednesday.l em down in fart Hayoe , In.




Lopez, Miguel {M.A} ‘

Sent Thursday, Augest 26, 2002 12220 PM
Tor ‘Dimar Kuchta'; 'Jobtn hwias'
Cs Santoye |, Luis {L}; Vagss Tonms, Sanglo (5.}, Rivera, Josa (), Lopar, Mipuel (MA L

Rarniroz Cagleflancs, Viclo (VI Vlalobos, Luisa (L} Flores, Elea (E.); Civera, Rens {R.);
ZunkA S, Jase (LY McDonagh, Soot (3.} Kramer, Michael (M.1.); Gomez, Robarto (LR.X
Bebber VIF, Richard (R.5.); Loza, Rena (R.}, Weat, Bragory {G.5.); "John Haubne; ‘John

Bralay’, ‘Avinr Kalsl'; "Kally Cama’; Loper, MLA)
Subject: H216 Telafiax: - CAT Wiroie pecal ol fesponding - Pat # YCI5-F029-A8
imporiance: High
Follow Up Flag: Follow up
Due By- Thua'sday, Avgust 29, 2002 2-00 PM
Fiang Stxtus: Flagged
Dean, John Matias,

Thi= weak CUAP has had 4 pedals not respondng at a8 duning the diive evaluabion, these pedals gre used on
vohicles with a CAT englne, Ford part # YCI5-9F829-AA. Sariaf numnbers of padalx ane:

F2G25AN | ABSE0

F2G25AN | ABEITT

F2325AN | ABASYT

F2G28AN { ABBTOA

K2 has ratsed the concern W20672 and |t I= In the process to ship them to your fadlity. So please confirm if
ihe addmeess balsw = comact:

Teleflex Aulomotive LTD

7348 Stele e 120 -
Lyons OH, 43533

srmt Pugands
Oigasi AAspel  Lopey
CUAP PYT- 1215 PTSK Reatdnt

rolpn g 2k oo
Ph Ford net 91-943- 7622 or 011-532-$Y- 5200 7622 fax 55097257




Pa:ﬂnmﬁuphﬁ&tmﬁm
Csuxsgg: padal not bolted o foor pan comectly (6.9, Inautagon vappod botwesn plate

padal mounting plate distorting over ime.
Swilches waaling

Suggest boling retumed parts o a taet fivture and testing i switch timing
Essantially recal the assambiy to see whora i lain tha spec.,
Caorpare that to the Inftlal cal of tha part when manufectuned {euppher hag record by sedal &)

. Pat Fiyon 502-420-2338 pftynnBdford com  Keanhucky Truck Text Pags S02-342-10980 FAN B0 -429-2041
—{riginal Mescaoe—-
P MRt Vicicy (.0}
L] Tieatyy, Juguet 05, 2000 K:19 AM
T Fryon, Pet (1. Waliar, Brant {BA)
T McBDonagh, Seok {SML)
Subsjact: RE: 2002 MY Supeir Duty [ Boursion 1352 9SS TELEFLEX PEDAL WARRANTY CLAIMS

—Cr A M

Proue: McDonagh, Seor {SML)

Eeat: Thescwy, Auguet 05, 2002 7:25 AM

To! MR, Wty (.5} Frm, Pot (LY Wik, rent (HA.)

Ca Kramar, Michae! (M.T.); West, Gntgory (G.5.); Lipteky, Lswrence

Suirjack: NE: 2002 MY Saper Culy T S TEOLEALEY PEDAL WARRANTY CLAIME
Thanks Vicky-

Pat/Beetit- Who at KTP coukl pull End-of-Line iesi data for the enclesad VIN'S 77 Teleflex
Enpinearing requestad this at yesierdays mesting. Please advise. Thanks,

o Flla: PEDAL xi3 >>

Scot G. McDonagh

Bupar-Duty/Excuraion

Powertrain guality Leader -
. - Phooe=[{313}337-3451




 —— [ -— camrmuniEne

. Pagar-{734)870=-5742 T

Fax-({313)621-8083
E-Mall:sucdonag@ford.com

——Criginal Massige—
PFrom: Michell, Wicky (VY B.)

San= Mordey, Aot 05, 2082 1:75 PM

™™ McDoresgh, Scet (5.M.); West, Gregory (G.5.); Lipoaky, Lesrence (L)

Co Kramer, MRl {2 .

Euivjuct 200Z MY Super Duby [ Fxourciom F3CT SFE3G TELPFLEY PEDM WARRANTY CLATMS

-Piaaze nods the attached fle which containe 2002 Telaflez warranty "claims" and pareto’s for your analysis
and review. Any quealions or concems may be addrsssad to VMITCHEL or MKAAMERT.

<« Flla: PEDAL xlg >




1

Fram: Krmamer, Michaal (M.T_}

St Friday, July 26, 2002 1223 PM

Tox Waal, Gregrory (G.6.)

T Smith, Ryan {R.E.}; WHama Jr., Junses (J.P.); McDonagh, 2col {5.M.)
Subjoct RE: ETC Padpia

Pleaza continue (o keap priority on invesilgsting these pedal concems. | am gatfing more concerned.

The company that bulids snd deffvers the best products wins!

Mika Krnmer

Bupervizor, Super DutWExcursion/E-Serles FTQRT
-shsmnﬂhdcﬂdt

i3 304-2003
B‘lﬁmhﬂ; 1l

*'E

—Drigirl Message—

Fromx McDomgh, Scot (5.M.}

Senb Fricay, July 26, 2002 1216 PM

To: West, Gregary {G.5.)

(™ Framer, Hichast (4LT.); Smith, Ryan {ILE.); Wikams Ir., Jemes (0P}
Rubjact ETL Pedas

FYI- Can you retrieve this pedal assembly for analysis 77

Wil MECHAMICAL MALFLNCTION INDHCATION FEDAL & SHNGO0R ASY G252 71500 3 TEXAN FORD, INC. SUPFER SINGLE CAB
(SUBER CAR] KATY TX 251-5799100 45617 3681224 KENTUCKY TRUCK FLANT RUILD | FYNINHATHD 50284 $HE.79 €0 Decx:
OTHER BNGINE TROUBLES Carl/Camrmwsten ACTEL- FEDAL DOES 0T WO IR WHEN WO PRESSE ON THIT PEIDAL W YOLUR

FOOT THE ERGINF DOES MOT Iy Mech. Cotsamter 3 UNSOLD UNMIT (0C:42 FITP PERFORMED DHESKIL DIAG. STEPS | 5 RETRIVED
CO{JES PO122 AND P01 23 PERFORMED FIN POINT TEST STEPS | & FULND THROUTTLE FEDAI TO Hk BE FALL1Y. REFLACED
THHROTILE PFDAL ROARD TISTRED OF.

Seot G. McDonagh
Super-Duty/Exrursiom
Povartrain Quality Deadax
Phona= (313)337=-8091
Pager- (734} 670-5741
Fax-(313]16321-8083
H-Mall:snadonaglford . cos




e S AT
= A B H

To: Wael, Gragory (G5

Ge: Siith, Ryan {R.E.}; Willama Jr., James (J.P.J; McConagh, Scot (S.M.)
Subject: RE: ETC Podals

Pleasa continus 10 keep (riority on kvestigating these pedal concerns. | am gatting mons concanmed.

The company that builds and delivers the besi producis
Miloe Kramwr -

Sanb m,mx,z%‘i}::mm

Lo Yt Eragory (G4

o] ramer, Michasl (MLT.); Smith, Ryain [R.E): 'Willirns X, Jemex (1P.)
A ETT: Pachic

FYI- Can you retrieve this pedal assembly for analysia ??

Vibd MECHANICAL MALEURCTION INDUICATION PEIVAL & SENSOR ASY 62082 T/18402 3 TEXAN FOAD, NC. SUPER KINGLE CAB
(SLFER CAR} KATY TX 281-5799100 4617 3682224 KERTUCKY TeuCE PLANT BUILD IFTRaCuras £342 79 o0 D
OTHER ENGINE TROUELES Cnat Commmests: ACUES FEUAL LYOES NCH WORK. L WHEN YOI, FRESS ON LHE PRIBAL W YOUR

FIXIT TIIE ENGINE DOES SO [y Mk Osstassnte: 1 1INSE 0 2INIT £C:42 FPTP PERFORMED DIESGE (MAG. S1HPS 3 5 RETRIVED
CODES M1 AND P11 FERFORMED PIN POINT TRERT STEFS | 6 FOUNL THROTTLE PEDAL. ‘IO BE DF FALLYY. REFLACFR
THROTTLF FEDAL. ROAL TESTED EH.

Scot G. McDonagh
Buper-Duty/Exauraion
Powertrain Quality Lesdar
Phone- {313}337-8051
Pager- (734) 570-57432
Fax-(312)621-A{A3%

E-Najl ramadonag@ford.com




From: Eharben, Daniel (DG}

Bent: Wiadnesday, October 24, 2001 12213 PM
Toe ripchp1 @C3.com'’

Subfact: AP concem-on 3FTNWAWH R

RJ,

| chocked with enginesring on AP concern on construchion iruck. For now check jor wiring hamess chafing
rear shock tower. SHill checking further. WIN lat you know.




[miersgwrmca .cmm]
St Wadnasday, Dacambar 18, 2001 §:02 AM
To: McDonaph, Soot (S.MY
Bulject: RE: ETC Field Ratum

2420 Tralimate Drive
Earamata Florids 34243

Bend to my Atte=rtion.

How are wm daing from a quality stand point.

Thia ia the fizet I heave heard [rom aoyone in sometdime.
Can vou glve gome apecifics bto tha evalnation needs.

----- Criginal Message-----

From: McDonagh, Scot {5.M.} [mailbo:amcedonadgqetford.com]
Sent : Wednesday, December 19, 2001 B:58 AM

To: Sillanpaa. Don: Mlers., Jerzy; Pyle, Kan

Cr: Williams Jr., Jameg [J.F.)

Subject: EIC Field Return

GentlemAn- Can you Bend me your sahipping addresa 77 1 have a field raturn 1
woiplid 1ike to pend for evaluation. Thank you.

Secot 4. Mocbobadgh
0500 F-Berisa/Bxcuraion
Powertrain ¢uality Leader
. Phaotie- (313)337-8091
Pager-(313) 794-95683
Fax-(313)348-9333
~ B-Mailjpmedenagi#ford. com




From: Ayntic, Albar (AP} -

Bank Tuesdsay, Sapismber 04, 2007 804 PM
Ta: Eberhect, Darvel [[1.G,)
Subject: RE: PO123

Thanks for tha info Can, it sounded customer inducsd
Al

= Crigiral Wemam—

From: Bogchart, Dunial (D.5)

Eanlt: Tussday, Sepieaiar 04, 2001 500 PM
T Joyolte, At (AR

L Neho, Mark (MLAY

Sbject: min

| vorifiad that the P0123 sele i you want ta have samaono wiie on ISM
C5QI002 CQIS indicator Summary 080401 19:5754

—_—
Rpt?: 11068028 NHL Rpt 08420H Odom: 16429 M
Rwwd: Hle: _ Foldor images: O Print i »
Vahicie: 2001 F2B0 4X4,CAYY CABFICKLUP AFTNW21FB1 Bck: D3AN/2001
Engine: 72 D1 Calx 1FT1080A Trans: 4100 D sAade: AIC; YES

. Daalar Id: 05065 WATSON QUALITY FORD Ph#: (E07) 968-7000

1d 1

State: Missiesippl CRy: Jackecn OvigyCaller- EDDIE GRIFFIN

Bymptom: 6 11 500 DRVABL HES/STUMBI F ACCET FRATION.OTHER-CODOE NA

Addl 8y PO123 DEAD PEDAL, 8t CCRG/EPRC: _Rwd: Dt

Foc Caus Comp: - Condition Code:

Hotfingr: AAYOTTE Phonar 313 317-8348 Ragn Cd: 23 Mamphis - 23

Enginaqring: Phona: TAR:

Dir Comact: Phone: The Cde: T

REFAIR TECH STATES THAT WILL INTER SET A F0123 |F YOU HIT THE AP TO THE FLOOR
AS QUICK AS YOU CAN. TAKES ALOT OF TRIES TO GET THIS TD HAPPEN,
HAS REPLACED AP TWICE. IS VERY HARD TO DUPLICATE

RECOMM ADWVISE TRY TO GET TO OCCUR ON ANOTHER UNIT. YERIFY CONCERN NOT HARPPEM
NG DUAING NORMAL DRIVING

ADD-ON 090422001 07:42PM DANIEL EBERHART(FSE) M33 - FCED - REG - MEMPHIS
INSPFECTED VEHICLE. COMPARED T LIKE. WHEN S5TOMPING AP TO FLOOR, P0122
SETS AND ENCENE DOES NOT REV. NOCRMAL CHARACTERISTIC. ADVISE NC FURTHER
REFPAIRS NECESSARY. MUST STOMP PEDAL TO FLOOR VERY YERY QOLNCKLY. |
COULD NOT GET IT TO HAPPEN BUT THE TECH CAN DUPLICATE IT ABOUT
HALF OF THE TIME CN CUSTOMER VEMICLE AND STOCH LINIT.

Fegards,

Dan Ebérhart -

Customer Servics Engineer

Market area C3 - Southern Mississippi

Fard Customer Service Division - Memphis Ragion
Phone: 901-763-3082

Emall: deberhaz@lord.com




Ebechart, Danial (D)
Saptemnber 04, 2001 800 PM

Tuasday,

i A
IGain, Mok {MLA}

PO23

Eea;g
i
2

Merk and Al
| varified that the PO123 ests f you wont to heve somecnt write an KM,

CHOH002 COHS Incicator Surmmearny 090401 155754

- 1af 1

Aptd: 11D38028 NHE Apt 050472001 Odom: 16,423 M

Rvwd: Flie: _ Folder images: O Print Smy/Disp Detal(PDY: _

Vahicla: 2001 F250 4X4,CPW GAB.FK}I{UP IFTNW2 1P IV O30 2001

Engine: 73L Ol Calb: 1FF1950A Trens: dA100D  Axle: &G YES

Dill‘lrld" D525 WATAOM QUALITY FORD Phi; {801) 968-7000

: Misslsalppi City: Jackman Orig/Caller: EDDIE GRIFFIN

Symphm'ﬂ 11 500 DRVABL HES/STU IH.E.ACCELEHIMW.DTI-EH-CDDEN#

Add Sym: PDI23 DEAD PEDAL. 8t CCRG/EFRC: _Rwert D1:

Fix: Capq Comp: Cuandition Code:;

Hotinar: AAYOTTE Phone: 31331?—934&%&1‘255&“ 23

Engineering: Phona:

Bir Conlnct; Phone: ﬂﬁnﬂda.T

REFPAIR TECH STATES THAT WILL INTER SET A P0123 IF YOU HIT THE AP TO THE FLOOR
AS CLHCK AB YOU CAN. TAKES ALOT OF TRIES TO GET THE TOHAFPEL
HAS REPLACED AP TWICE. I VERY HARD TO DUPLICATE

RECOMM ADVISE TRY TO GET TO OCCUR ON ANOTHER LUNIT. VERIFY CONCERN NOT HARPPEN!
NG DURING NORMAL DRIVING o

ADD-ON  09/04/2001 07.42PM DANIEL EBERHART(FSE) MBS - FC8D - REG - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE, WHEN STOMPING AP TO ALOOR, Po123
BETS AND ENGINE DOES NOT REV. WLH'MHWEHIEHG.AD“EENDFUFITPEI
REPAIRS NECESSARY. MUST STOMF PEDAI TU FLODR VERY VERY OUICKLY. |
COULD NOT GET IT TO HAPPEN 8UT THE TECH GAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMEN VEHICLE AND STOCK UMNIT.




Miary, ey [miers {wmen com| ‘

Froem;

Sent: Friday, August (0Y, 200t 1200 P

To: WeDosdph, Scot [S.M.): Pyie, Ken: Sllanpoa, D
G Gheistensen, Je (J.5.% Wesl, Gregony {G.5.)
Bubdect: RE: ETC Padal knprovemants

Cast hap not been developed or discussed ak this point.
Btill looking atr feapibllity. Design ie complete, pzototyping
is oan the board next.

----- Original Medmage-----

From: MaDovdagh, Scot {(3.M.]} [mailto:swmcdonag@ford.onm)
Bent: Friday, August 03, 20CL 11:47 Am

To: Miera, Jerry; Pyle, Xen; Sillanpaa, Dgn

Co: Christensen, Joff {J.5.}; West, Gregory {G.3.)
Subject: RE: ETC FPadal Improvemapts

_derry- What about comt/cpu 72 Have you discussed with Jeff and Greg 77

Soot G.

0/ESQ0E F-Jeries/Excursion
Powvartrain Quality Leadar
Phone- (313) 337-B491
Pager-(3131) 796-9651
Fax-(313)248-9213

. mallbo-emedonageford. com

----- riginal Meggage-----

Frow: Miers, Jerry [matlto:imiezrassmkes.coml

Sent: Thureday, huguset 02, 2001 10:02 AN :

To: 'Mclionagh, Scot (8.M.)":; Pyle, Xan; #1lilanpaa, Don
Cc: ChrigLeppen, Jeff (J.5.); Weot, Gregory {G.5.) '
Subject: RE: EIC Pedal Impravements

e are Ipoking imeo te, '
the major portion of the timing im ‘
io the tocl-up. Wa sbculd ke able to

raduce that..

----- Original Mamsage-----

From: McDoragh, Beok [E.M.} [mailbo:smodonageford.com)
Sent: Thuraday, Auquet 92, 2001 9:36 BAM

To: Miers, Jexry; Pyle, Ken; Sillanpas, Don

Oo; Chriatengen, Jaff (J.8.); West, Oregory (B2.8.1
Subject: RE: ETC Padal Impravements

Thanks Jerry- You are HOT on boday's QRT agenda. I'm just following up em
our earljer aqresment. T8 thers anyway we can reduce the (20} week project
oompletion date 77

Greq/Jeff- Amy input ?7

Beot 5. M
@ e res e




0/B5008# F-Sariss/Excuraion
Pawertrain Quality Leader
Pbhonre-(3131}337-E051

Pacer- (313)796-9663

Pax- (3131248-9333

mailto; emcdonagiond . oo

————— Original Mesgage-----
Frcm Misxa, Jerry [mallto:jmisvegwmco.cam]

enk: Thuraday, Auqust 02, 2001 9:22 AM
Tn. McpDonmagh, Scot [3.M. ]'- Fyle, Ken; Billanpaa, Don
Coc: Chriatensen, Jeff (J.5.); West, Gregory [(G.5.]
Sukjwct: BR: ETC Pedal Improvements

Beoot, sre we on the agenda for today.

No coat bas been detsrmined however

timinygy has boen supplier Lo Mr. Chrilstensen

and Mr. Weat. Projec: complebion Eiming ia
mmkmﬁwearealraadyndayar twa ahaad af
achedula.

—mm-— Original Nexpage-----

From: McDomagh, Scotbt (8.M.) [mallto:smedonacgsiard. coml
Benk: Thuredsy, Aagust 02, 2001 5:17 AM

To: Mierw, Jerry: Pyle, Ken; Sillanpax, Don

Cc: Chriskenwen, Jeff (J.8.); Weat, Gregory (G.5.)
Subiect: ETC Fedal Improvements

Inportance : High

Genfleman- Do you have dem.gn change coat & timing for Pedal Fobust ness

inprovementa 7
Pleage adwige. Thank vau.

- Beat G, MoDonagh,

Q785004 F- Snr:.anfﬁmurnm
Powertrain Quality Leader
Fhone-{3131)337-ga91
Pager-[3113] T96-9663
Fax-(3113)248-53133

mailta: smedonagefiord, com




Ebarhat, Darisl [0.G.) ‘
Tuasday, Seplember

From:
Sent: , 4, 2001 505 PM
To: Ayctla, Abar {A,P.)
Sublact: RE: PD123

o problam. Tha guy menst drive (B0 Bt

. | variited that the PO123 sata If you want to havs eomeona wiite an 183
csnino2 _ COIS Indlontor Summary OV0A01 19:67:54
— :

Rpt#: 1IDE802E NHI- ' Apt. 00042001 Odom: 16429 M

PFvwd, Fie: Folder: . _____ images: O Print SmyDiep R

Vehicle: 200+ F250 MGHW GﬁB,FIBHUP IFTHW21FH Bid: 03012001

Engne: 7.3L 01  Cafb: 1F71950A Trane: 4A100D  Axdo:

Daalar ld: 05985 WATSON QUALITY FORD Phi: {801) 858-7000

Otats: Mississiogd City: Jackson Onig/Cakar: BEOGIE GRIFFIN

Bympdomn: 8 11 500 MHBL.HES‘MBIE.H}GE-EMHDNDTHEH-GD[EHA

Add Sym: PO123 DEAD PEDAL CCRGEPRC: _Rwwd: Lt

Fix Ceus. Comgc ~  Condition Code:

Holiner: AAYOTTE Fhone: 313 317-8348 Regn Gd- 23 Mamphis - 23

Endnuﬂhu: Phona: TAR:

: Phoina: Title G T

FE-FAEI TECH STATES THAT WILL INTER-SET A P0123 IF YOU HT THE AP TO THE FLOOR
AS OUNCK AS YOU CAN. TAKES ALGT OF TRIES TO QET THIS TO HAPPEN.
HAS REPLACEL} AP TWIGE, IS VERY HARD TQ DUPLIGATE

RECOMM ADVISE THY TO GET TO OCCUR ON ANOTHER UNIT. VERIFY CONCERN NOT HAPPENI
NG DURING MORMAL DRIVING

ADD-ON 08/04/2001 07:42PM DANIEL EBERHART(FSE) MSS - FCED - AEG - MEMPHIS
INSPECTED VEHICLE. COMPARED TO LIKE. WHEN STOMPING AP TO FLOOHA, PO123
SETS AND ENGINE DOES NOT REY. NORMAL CHARACTERISTIC. ADVISE NO FURTHER
REPAIRS NECESSARY, MUST STOMP FEDAL TO FLOOR VERY VERY QUICKLY. |
COULD NOT GET IT TQ HAPPEN BUT THE TEGH CAN DUPLICATE IT ABOUT
HALF OF THE TIME ON CUSTOMER VEHICLE AND STOCK LINIT.

® — 1

Tof 1
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From: Kramer, Michosd (M.T.}

Sant Timsday, Ocicher 01, 2002 7:38 AM

To: Krames, Michaal (M.T.)

Subjoct: RE: 7.3L Adjusiable Accalerzior pednl - Exirart Reques!

The company that bulids and delivers the bost products wins!

T Krames, Mickaed (ML, ); Ligesky, Linarennce (L1.); Wiiamn ., Janes (P}
Suljach P 7.3 Adgutabin Acvwlariir ekl - Exiract Request

FY1 on CCRG 14D. Thanks

" Seot G. McDonagh
Hupar-Duty/Exeursion
Powertrain (uality Leadar
Phone- {313)}337-8091

Fax- (313} 621-8083
E-Nall:smcdonag@ford.cem

~—Crigil Mewage—

Fraant mhﬂﬂ.

Band m:,m:mam

Te Fikding, Robwt (R

o Hmtﬂi};"udz.llzmr Mdoragh, Scok (5 M.)
Sulject BE: 731 Adjustahile Actebaraior pemial - Extract Recpast

Bob

Below ana voluneas, buld daies and seanch criteria on the above Issus. Also below it 2 market
breakdow: raport which shouk be attachad to the 14D and refanencad in Seet. 1.0, [t the 14D author's
o Insure that the criteria n tha 14D is such that acourate vehicle coutts can be obtained from
NAVIS, and that | am Informed of any changes (o the vehicle population criteda. Plaase review the ssarch
criterla and volsnes below, and kst me know if any changes nead to ba made to the search aftaria.

o< File: 02550 midt blodwn sda >

l.':rlh‘la: Noke: mhfﬂrMPﬂﬂl $=F hhr?.!mu_hi

BRI, RO TGS




———————— L . —

Tk M3MENT B 338451024

~—Crigiral Msccegs—
Tvom: Merdiér, Juble (JA} )

Samtz Mondey, September 1, 2000 123 M
T Wastanbarg, Joana (1L

O Wk, Grageyy (G.2.); bideiing, feokwt [l 1)
Bublach

Joanna, Can you handia this raquast?

Bast Rpgants
Julte Mercier

FSA Coonlinator

FCESDVRtccall & Service Frogroms
DSCILMTS '

(313) 3179266 Fax: 845-1024
Jewrcicrigiiond.cam

RE: 7.3 Ajustate Accelersior pedel - Evirart Reut




Fram: Hiding, Robert (1)

Sent: Monviay, Septamber 23, 1002 £:25 PM
£l ]

ce

pedals. Thia Is for the Tath Review for October 10.

~—Original Mesops—

Fim Fraiws, Micheal (MLT.)

Sank= Mandary, Seplember 23, 2002 £:73 PH

Ta Higheg, Robert (RJ.)

(-] Went, Gragery (GAL}; MrDansgh, Sat (5,40}
Subjarts 7.2 Adpasiahin [

Super Duty - adjustable pextals sre an option.
Excursion - adjusteble pedals ana standard on Limited and Eddie Bausr and aptional an other packages.

. Hmammammmhmmmumumwmmmmargmm |
. some related dizcusaicns with Pre-Prod. |

The company that bufids and delivers the best prodocts wins!

MK Kramer

Supervisor, Super DutyWExcursicn/E-Sarles PTORT
Shx Sigima Black Bell

Phonalfec (1) AM-2002

Paga: 3 2GR e}, iy Lot 1
Emelk MMkmmm




From: Hiding, Fobert (R}

Sant: Tueaday, Decamber 10, 2002 345 AM

To: Esch, Backy (B.}; Bintingsr, Rebocen (R.J).)

Cao: Farks, James [J.); Dswall, Oreg (G.5.) Wesl, Cragery (6.5 ), Kramer, Michasl (MT.)
Sobjact Tach Raviews for 1212

Daar Backy,

Flaﬁ&mﬂﬁlulaﬂm 12-1:00 TR for the F-150 The Rod End and add the F-Superduly acceieralor pedal. See
Bolow.

Desoription: 2002-2003 F-Superdaty adjustable acceieralor padal
Date: Dmcambar 12, 2002
Thma: 3:00 - 3:30 pm
Location: PDC 1E-A40
Phane requested
nvolvemant: td
kwiteas: pfeasa use 126 TR list

Description: 1997-2002 F-150/ExpedilonMavigater Tle Rod Ends
Daw: December 12, 2002 '

Time: 3:30 - 4:00 pm

Fhone required

Locstion: PDC 1B8-A40

Suppiier imwolvenent; none

imviloes: ploass usa 12112 TR at, add Vasliy Kiivisoy




