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" Attion Datel

3 M Yar: 2002 Modet: DIGUREION | Ganws 161TSTHZE
S Owner Stalus: Original WRD: 20020211

Bympiom Desc: PANEBUNBODY ALIGHMENTIFTT TRUNKHATCH Primary Phoss SRRV

Reason Dues: DE3-LEASE TERMNTH REQUEST-DLR CANT Secowdary Phone: IR

Ineue Typs; 06088 = beaen tatma: CLOZED Desier: Gl EEPE FORD

Origin Daac: DEMARS B LA Codia: EME

Action Dess: RECORD DETAILE BOARD DICHION - NO FURTHER ACTION

Odometar: 148N " Comm Typw: EMAR.

Aution Dete: 05202003 Action Thew: HEASO08120 Adtion Duta: Yer

Hame: HHAWPTS

COMMENTE: NO RELIEF < BABED ON THE CUSTOMER FILE HFO, ORAL PRESENTATION, ADO-ON mﬂﬂmﬁ-
HEETORY THE DG DENIES CUSTOMER REQUEST FOR EXONERATION FROM LEASE AGREEMENT AMND REFLIMDE (PAGE ).
EASE FOR DEC: BOARD NOTED FORD HAR NOT HAD ANY OPPORTLINITY TO ADDRESS SOME CONCERNES (RAGE 58} AND

SUSPENSION, DIFFERENTEAL AND REAR HATCH HAVE BEEN ADDRESOED AND OPERATE AS DEBKOHED. '
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‘wpote Seitlement Board
0. Box 1424
Waukesha, W1 531871424

Apxil 15, 2003

Gillespie Pord

Atta: Service Manager
. TLHI1 N.W. Loop 410
PG Box 11437

San Amonio, TX 78238

Duwr Service Manage:

Plaase review snd Investigate tha concern(s) Hated on the atinched Dispute Settloment Board application
to determine whether it/they can be resolved.

Pollowing your review, plosse complete and mail the enciosed Dealer Statenont and any capies of
additional information or repsir orders to the address liste? below. This iaformation is dus 12 dayw
_ﬁmmwlmcmhhﬂﬂhmm“ﬁlmmmmhm ..

If time Is & factor, yow muy FAX it 10 wa st (362) 549-6744. However, we nsk that you she ts0d s
tha eriginal report slowg with copbes of rapalr srders, as the Foderal Trade Corawinsion requires
the refention of erigiual decomants. Thest cun be malled te:

DSB Admislstration
P.0.Bax 1424
Wankasha, WI 13137-1434

You may have alcendy received 3 request for repeir orders from Ford Motor Company. The saociosed |
report i & separste raquest for information for the Dispute Settlavent Board. 1t s very Imporiant te
provids a Dealar Statement on tims for Beard review since Basrd members consider all the
informntise previded iu the Costomer Sinttanent, the Dealer Statemest, and the Cocupany
Staterment hh making faie and sccurate decisions. Board decisions ara himding anly a0 deslers and
Ford,

We apprecinte your sfforts directed towerd the success of the Disputs Sectiement Board and ask for yosr
continued commitment ta this vital program.  Please share this commitmens with your staff for s
continued maocess. Ifymhveqnuﬂmphuﬁd&umunmn(lﬁz}m% €
Sincerely, v A

| | ot B o

v' REMEMBER TO INDICATE THE ESF TYPE ON THE SUMMARY PACE, IF NECESSARY.

PROD-$44 ATRIT




e - e
counpibbial or mall ¥ be T sildreen an tha sbtarhed Tetiar.
ax o prafovred for thning raseesy. & walivd, MPLEASE
IETAIN A COPFY FOR YOUR EECORDL) -

OII'-e-thp:

L} Hevs yoo or someoas Brom your departesst spclus with the onsiomar shout tha Yl Mo
sencarnlst leed on costomer's eolication? M 0O

Pemcompiein:_ e S . No Problem Bued il Tl o
Tan ouly tawty povey Back Thotis esbaf He bas

'h nn-lJ d

exscprats ot s e st cugont ~ i I
Plowso capleier: __ My <y i~ etrd S tar .
. I L L] .! E l" .

p" . p [Toms i

3.) Doa thil veliols tagw algas of shwso o¢ Lack oF wiininaucs? O &
I yoe, Plesse orplai:

4 ot o Fort Mk Aroa Toam rascaber (CEM, FSE or DOM) boon wvohvod? O B
1f you, how? .

Tiere s ndfune POL The FSE 7o LK af
5) Waathe cosiomer offered a Joaner of ofher courtesy tRmsportation dering scrvice? E/D

&) How mmnﬁmhudm For the Fowd wathimty Gomctra(ry Hsed on the: asiomer's
mptication? /

1) mmmrmmmmn-ﬁﬂhhmmﬂhﬁﬁzﬁﬂig

Atabed W us awd Affrry fomecs| That (F we Give Him
15,0000 Ma ol Br Happy wifn This Frck A Sove |

Deelind ﬁli g:ﬁ;t Retlopet, s corewq wntly This TracK i
u--mﬁ’ls' I. mm;ﬂﬁan&.m,ﬂlhz_ : |

Floses attach any wdditions] comments su 3 Sepurats page




WARRANTY [ 5728 Bumper o Euger [ ] 450 Bumgarto Bumpar [ #100 Powerouroko Disest Engins Warranty (5108 Detectitley

r =

F2voy

2iesfn

i Wi

[« -
Wibmdiow

el

Fapee Prds & Rokers, | Oodiften.

29544

(hfes

ifnfes

s

Mo froblem Feurd

How P
Potall /
X

(9048

ol

. Mk{ll

pet Fave

Custonen, fiad 4 Afiee rerket
TV swistntled and work wa

e 3

o

1 jshe

k

" feplie Son
ge} Alsement
Bakpece Fired

oy ) iraw

el By Avlesctms

| &/

fe344

ik

9o

“Tial Deva
l.f
|
!
-
&

LI
ﬂ‘ﬁ:(mfrmn;'ﬁmi

el

Lt

Rvipeh: T




" - How did you hear sbout the Dispute Setiamesst Bosrd process? XDeler [ Faciory Beprassinics

L STCT R SPYUR R VO S U, TIPS Y Y - _— -
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DISPUTE ¢ BOARD APPLICATION
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PO, box 5120 ]
Southileld, M 48086-5120

Dear Sir,

WImnMMMIMM%IF {

2 for n total price of $53,308,06, (Bxhibit A. ) and with no discoont! T ey - -

no discount beosuse after you view/review my soclosed exhibits hopefully -

you will agoee with me that this vebicle is & velriole with a “Deprecisted '
. vaine™ dus to all the imperfections or “within tolarance deficiencies”, as the

Deaater stated, The problem is; tolerable to who, the Consmer or the

Dealer? Based on the “Disclomare Law” the denler shoukd have informed

ma of all the *Tolerable deficimcies” thrus sllowing me to make an informed

decislon on the purchese of this vehicle or at least mske an effort ot

negotisting & better price by asking for o discount dua to the vast amoumt of

defiviencisa, wiich is synonymous with depreciation, -

Ploase sliow me to ask you to view Exhibit B st this time. While ¢
vigwing the tspe you can witnees for yourself all the various deficiencies I
complsin about and teil me the dealer had ne idea of these “tolernbls
deficiencies®. Furthermore help me answer the “Million Dollsr Question™:
“Tolersbie to who?". The tupe {Exhibit B.) begins by showing you the
voecrasl gaps on the lafi-vs.-the right side of the rear haich door, (appesre to
lexvis boen eligned/re-sligned st ope time or imothec.) Also take notice on
Exhibit B. how both (front end reer driver side doars stick-out sad csn be
freely pushed In, which sgain Indicstes this trock hes been worked on not to
mention fiture waler and aly Joaks. Also taks nots of the unevennass (body

. wiven) on the front driver side door (by the pin-stripes}, to ms definkte
indication of body work on thet doos, thue the reason for the door

. | plef S | P




replacement on Bxhibit B.1. : Pleass take notice of the unequal gaps (otnts) s
between the front door with respect to the front fisnder on both pa

end drivers side of this truck. Furthenmore take note of how the froat door
sticks out or is tis-aligned/definite proof someone hes worked on this
truck, or definite proof of deficiencies (inxpesfectiona) to say the least,
TOTALLY INTOLERABLE to ma s3 & conrmner)

Thexe in siso the Issue of the front grill. The passenger side (vectical) l
gap on the grill is much wider then the driver aide (vertionl) gap. Also
- notios that the gap betwoen the grill snd the hood (upper ilde) on the -
pamsenger side 13 much tuerower then tha rest of the upper grill gap; all
indications of some sdjustnit to the entire front-end of this truck. Most
take note on Exhibit B, the way the passenger side nmning
bowrd, alossg with ths resr passenger wheel stick-out sbout balf an inch -vs.-
the running boerd and wheel on the driver side which don't stiok-out but {
quite the contrary are flush with respect to the resr quarter panal; defleite ‘
signs the differentiai is not properdy cooteved/mismligned which leads me to - .
sak why, but most importently : SAFETY for my family and I and those } g
sround me.

" 1 aun very concomed sbout safety because I have evidence this
differartial has toved) (Exhibits: C., C.1., C.2. & C3.). I ariginally
noticed my differential misstigned on or aboat 30 Jul 02 whils I was hand
washing mry vehicle. On thet dey I inmediately made an appointment with
MAGOO Auto Inspection (BExhibit C.). At the end of the inspection it was
reported to oy that I should not be conoerned sbout safety becsusa the
diffsrentinl simply sppears out of alignment probably due to the
imperfections of the reer Sander trims/fixtures which wore probeblynot 7
maoldad perfactly, thue areating such an affect/sppearancs, therefors1
aoceptad Magoo's advise and relnxed, for the time being st logst. Eowever
to be on the safe side, an 08-26-02 I took my Excursion to the dealer for
seirvice on varioua deficimmcies (Exhibit C.1.), but most of all to setisfy my
unsary feelings about the differentis] missligment. I pointed out my
ooncern to four Gillespie Ford representatives, to wit: Greg Duppatact,
David Pagal, Wilson BEvane snd Rotand Cuevas, all sppeared to be
dumbfounded and unabis to offer any explanation for the differcasial

misalignment, so we left it at thet.
' Hm,uwm:mmrmmmm-
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Mllphmlmdmﬂumym‘lmlnmm&m
spaced fender trims oo my trock st the wheel -va.- the fander trims vs.- i
foader trims, which was the consplete opposite oo 30 Jul 02, sa peevioush
stated, On the Sollowing day, 09-06-02, I Inxnediately took my truck b
mmmmnuummmﬂmmnumﬂmthMmhm
managed to realign the diffierential. Agnin all four Ford re , ;
ﬂmuﬂmﬂﬂmMMMnhﬂhMHmuﬂﬂdm :
mummmwmmﬂnmmmmm ks F
note an (Exhitat C.2. ) that it states on their work order that they iig
5mwhﬁhwﬂhhIqhmmmdﬂmﬂhﬂmml
Consultapty for s re-inspection (Extdbit C3.), with such _
differentinl moveenent I can’t halp bat think of all the S.U.V rollover !
“E

R A

mishaps in the news lately. Could this 2002 Excursion be "An Aodidey
wuliing for a place to happen?

Since then 1 have been very optimistic/uncomfortable about driviy -
my Gmily in thia 8.11.V., thinking maybe this ilmd'thowﬂ-ll 'h -
involved in & “FUTURE" rollover snd the “MILLION DOLLAR" gy '
being Wher? Baclosed please find & picture of my Excursion's prodecase
(76 GMC Suburbwn) Exhibit D, Aleng with Exhibit D. 1 also submit to you
Bxhibit D.1, and D2, siwply to substantiste to vou that I take oy of ap

‘vehicles and expect parfaction or »e close to perfaction as can be expect on

testored velvicles (Exhibi D-D.2.), but definitely sxpect 100% pe nm
my NEW vebicle! Dnmvdwvnhiuhllqrwnm
mpﬁﬁmmﬂthMﬂWMhbHﬁﬂhpdﬂmhuu
shonld I TOLERATE less then 100% parfection from my NEW 2002
lﬂmmmmﬂﬂwﬂmﬁﬁhmmmdnudhmmuh ﬁ:
“IOP OF THE LINE"! .1 bought this 2002 Exoursion becxizse I w

problses- free vehicle, for the fitst time in nyy life. ’lhiwdﬁﬂuhu boc
nothing bat problema since I bonght it end still having problems with it
Mlmmﬂmmwwmwnm n

consumer ia supposed t9 do vipon prarchesing & “osed vehicle” What c

happened to the *Good feith Law"” wheeeas the consnmer should be ab
place his/her compiets “GOOD FAITH" on the Dealer (in this ouse) an
aasured that the consumer is geiting what he paid fixr? ‘Whmyurhm
mmmw

In addition to all the aforementionad, problems I have hod and 1 g

£.3 of B




mmmmaﬁwm:mom
susponsion/steering problems. (Exhibits E, E.1., B2, B4, E4., and E5.).

- I havetaken thia trock to the Dealr for possible repair & ramber of timea, to
mmmammwm.nummihﬁﬂu&u
Duppstadt denied my Excursion had & steering: problem (Exhibit B.3.)
sinting that the peoblem was on the cotstruction of the road; no problem
found. However plesse be sdvised thet Bxhibit E.3. ks dated: 1-17-03 -wa.-

- Bxhibit E.4. dated: 2-26-03 whereas It gives & breskdown of varioum
deficiancies which were corrected at thet time_ Also Mr. Duppetad:
formed me that they were not suthorized to drive the customer velicles
above 50-m.p.h, so I guess thet leaves me with ane of two choices with
regard to sy suspansion problems: Don‘t drive my Bxeursion over 50
m.p.h. or lewes how to-accept the vibestion st-60 oLp.b. snd higher along
with the steering wheel pulling to the right or left as opposed %o s mmooth
comfbriable ride which one should expect on any NEW vehicls, conrvot me
if'M WRONG! Please help me got rid of my Aoddmmfnuph- .
to heppen.” .

Wo- {my wife and I} wish to be 100% sxonemted from our lesse
agreement with Ford. We would aiso roquast smesty on the pileage Limit
considering afl the running anound we 1 hed to do o try to resotve the
problems oo our Excuselon, not to memtion the fiwt that most suto repeir

shops den't wish to get involved, especially st dealers, finm the reason 1
Joan't bave estimates from suto dealer ations despite the fisct that I drove

- ondlessty and T ingoired with most auto dealers in San Ansondo, ail to po
avail [ also requast Retro-Active credit on my $882.00 taouihly paymends
sinoe dats of purchase to present and ask you to crodit this money towands
the ptrchase of & new vehicle. I would also request our 2002 Excursion be
declared s “Iemon” nnder the *Lemon Law® BASED ON THE
DIFFERENTIAL MOVEMENTS AND ESPECIALLY CONSIDERING
MMWMIMMFﬂthHhW
pecsisting steoring problems. (Exhibit B-8.5.) I would also request s
genorous discount towsrds # NEW vehicle to compensate oqy family snd I
for all the stress, aggravation and loit time spent ot trying o corroct these
endlesy and nunarous probiems, sot to mention the SCARE my family and 1
expeeionoed on 8-14-02 (lixhibit G.). On 8-14-02 I almost had sovernl suto
.atoldents, upon irying to enter and while driving on the freeway. My truck
dled several times, luckily I was close to the Gillespis Dealer and through
“prayer” and nck we socochow tosaaged to arive at the Dealers a few

Fif of 5 . PEDI-SM4 37034




minmtes before cloxing Hme. I immadixtely ex‘plained to the dealer the
SEVERITY OF THE AUTO MALFUNCTION AND PLEADED with them
to provide me with & Josner car because I refused to drive thet “PIECE OF
JUNK™ gy farther imtf] the acceleration problem was resolved. Finally 1
request re-imbursement of sy snd all expentses inourred (Exiibit H, H.1.,
 H2.&H3.) upon trylng to resolve the endlsss problems I inherited when
bought our Ford Excursion. Please take into consideration the fact that I
Hve 30 miles (round trip) fom Gillespie Ford which drives up my gas bill
and milesge socunulation. Please belp mo end cther people ke mysalf to
sllow us to prrohese a NEW grodoct without baving t0 pay extra money to
get It inapected, therefore re-instating our complete trust and confidence
. (GOCD FAITH) on the Dealer.
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. EXPENSE ACCOUNT

AUTO RENTAL (EXHIBITHL) R
Magoo's INSFECTIONS (EXHIBITS €, & €.3,)

'GASOLINE COST @ 1.65/GAL-~ 3000 MILES
(EXHIBIT H2. & 113.)

ADMIN & MISC.

- $t227

47190
213.00 -
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[nvoios Detod: 8-14-02
Invoice Deted: 8-26-02

- Invoica Dated: 9-5-02

Invoice Dated: 2-28-03
TOTAL COST

- Ews T

AUTO RENTAL

$10.64
58.95
21,28




# of tripa to Dealer for ropair® # of miles
11-se. @ 30 mileg-round trip

to deop off vehicls for repair 330
11-on. (@ 30 miles-round trip .

to pick up vehicle aftar complotion - 33D
S-en. Trip to discums problems

Dealer 2 8 x 30 : 240
Trips for estimnton and repair inquiries

to Dealars & verious shops 2190
TOTAL MILES 3000

* 30 MILES ROUND TRIP - '

FROM MY HOME TO Gillespie Ford . ]

F




i

-. ExpisrT _H'.S‘

.1.I . - .-
3000 Totalmiles used -+ 0.8 uiiea/Gal. = 266 Gl Used

286 Cals. @ § 1.65/Gal.
TOTAL GASOLINE GOST FOR 5000 MILES

$471.90
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' l'mmﬁm WAS OUT OF SERVICE

Dates | # of deys

5200210 $-23-02
§-14-02 to 8-15-02

8-26-02 to 9-3-02 .
9302 t0 9-6-02
10-29-02 to 10-30-02
. 10-31-02 to 111402
| 1743 . | 1

M OB A WV KN M

2-26-03 o 3-3-03 o &
Late pick up days | 3
TOTAL NUMBER OF DAYS : 33




Disgnnn Settleman Board

P.C. Box 1424 » _

Waokesha WT 53187-1424 i

-(300) 688-2420 '

Case Number: 1617371422

Subject: 2062 Ford '

VIN: IFMETHIF] April 13, 2003
San Astonio, TX [

Do«

This lettar in to acknowiedge the receipt of your DSB applioation and to provids you with your DSB
case pumber: 1517571422

Upon Initial raview of your application we find that the following conceen(s) will ber preseated to the

CONCERNS:
Rear Auich Door Proot Ortll Diffeceniial
Driver Sido Doots Running Board Suspensiony Stoating

We have received the videstape in sur office you submitted a2 part of you case fe information. 1t
wik be forwanded te the Beard sleng with yew tramecript, However, pleass note that the Disputs
Settiemeat Board Js intended to sperate as an informial dispote resolution mochandums. Af nuch,
most of the formalitles and thé procedurs! rules Townd [n tradiilonal Htigation do not Apply ta the
Phpuis Settiement Board. Among ihers are (he rales of pvidence, and were specificalily, what
evidetsce a Board showld cousider in decliing a cwe. Therefore, the Dispwic Scitioment Pasrd
prociss dow ast uitlliss vides prosomtwiions deveeped by oliher party. .

Cuwoarns in your application thet sre not fisted sbove may not be within the Boerd's jurindiction. Pleass
refier to the Dispate Settiernem Board brociure for the rales and guidetines.

Wo bave bagun collecting information from your servicing dealership(s) and Ford Motor Company.
You will receive a copy of thia infiemation prior to the Board moeting, which will ocour within
approximately 40 days of this lstter dste.

Ploase note, you may be contacted by your dealership sndéor » Ford Motor Company Representstive in
an offort to resclve your cass before it in heard by the Board.

Questions regarding the status of your cse san b dirscted to Ryan Charles and Candy Martin
(800 GBE-2429 between the hours of $:00 m and 3:00 p.m. Central dme, Monday through Friday.

Sinceraly,
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VEHKLE DETAR.
o mimum_ Engim: RAVISFAR 7.3 OHV DI TC V8 DAL
Make: FORD Tranmmission: 4 8P AUTO 4R100 (DIEEE, APFLI
Wadal: EXCLRSION - Palrt CadalColor; ESTATE GREEN CIC' '
Yaor: 2002 Callertion:
Pay Loed: Wax Towing Welght:
GNWR: 03200 Kalv Rallo:
o 137 Warsarrly Glort Diole: 24072002
= H Vohichr Buik] Dot 473/2002
PIEF Codla: 49084
faifng Deslein Newme: GRLESPE FORD
Baling Dasiers P & A Cody: 541 E3iing Desiern Sakee Cods; FS20ST
Bafing Deslors Maln Phone: 210-500-1000 Seifng Deslers Serddos Phons: 210-505-1000
Vokizh Orar image
12345078010 12345670020 12345670030 12345678 & 1234656708550
U4 32EB7915 99377117 2 2 20L72839 TL M H  OCHRAT
12346872900 12345070970 12345876900 12345070900 1254587 B9 10
B 313 M &8 H 5 2EG5IRP4 8T 4 BLHN F1

1234507001901 2 34207091012 F3450 7541012340700 140123458780 1X

. ' FMEBIYSt A 430A § FRTX

122456780100
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