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Important

Plepse keep this monnal with your Kia Vehlcle,
This manozl should ke precented to w Kln
Dealer If warraniy service Ik needed. Thls
mayal should remain with yoor Kis Vehlcle
If you sedl it g0 Tuture ownery will have this
information.

Definidons
As used 1o this menunl {unless otherwige

specifically stated):
“Kis" means Kis Motors Amerlcs, Inc,, 9801
Muirlands Blvd, P.O.Box 52410 Irvine, CA

619-2410, 1).5.A,, the disttibutor of Kin
icles In the United Statex.

“Kin Vehick" mesns o 2000 model year Kis Motor
Vehicls mastifactursd by Kls Motorn Corporation,
15-21 Yeoe DabDang, Youngdeungpo-Kn, Seoul,
Koren, '
“Autheriyad ¥is Degler” means & person In the
United: Statzs of Americs sathorlzed. by Kin
Motoes America, Inc. to service Kia Vehicles or
perform repairs under the warminties in this
manual,

“Kia Aveesiory” means 8 peoome Kin Accespory
or genvine Kia optional equipment supplied by
Kin Metors America, Inc,
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Welcome from Kia

inta the design and production of all Kla Vehicles in order
ta plense each driver, Froit the moiment you get behind
the whee! of your new Kia Vehicle, You'll notice how
satlsfying h faels, A feeling you'll apprecisie for as long
at vou own your Kia Viehicle. You'll alzo be plemsad o
kmow how stromgly vws stand behind every Kin Vehicle,
The New Vehicle 36 month/36,000 Mile Limited
Warranty described in this manual is ons of the fincat
evallable,

intervals we recommend you follow to maximize the
performance of your Kin Vehicle,

Tn addition, your Anthorized Kis Dealer will ake care of
all your sarvics needs uting Gertrine Kia Perta.

They*l] do all they can to ensure that your vehicle
continoes o cxcead al of your expectiations.

At Kis, it's not enough to sell velrcles that look pleasing
In the showroom. We'm comunitied 10 making sure you
enjoy your Kia for years 1o come. -




Warranty Coverage at a Glance

This chart illustrates warranty coverage and term by
months and miks. Please refer w the appropanie sections
in this book for detziled informeton regarding each of
these. warrantlze. '

K

NOTE: Tiree ara warmasried by th tine manuieciirens,
* Excupt thows specified parte coversd by the Faderal Emisslon Parformance Warrsnty.




What Is Cnvarnd

Kia Maters Americs, Ioc. warrsnts that your new Kia

Vehicle is free from defects in material or wodomenship,

subject to the following terms and conditions. An
Authorized Kis Desaler will make pecesutry repairs, uging
new or remanofactured perts, 1o correct any problem
covered by this Hmited warmnty withom charge o you.
The Warranty Perlod
The New Vehicle Limied Wamanty Is divided i thres
peviads. Each pariod beging on the date the vehicte ia sold
to the firat retail purchaser or put into service, whichever
occurs fixst. Any remalning portion of the warmnty 1s
fully tramsfierable to subsequent owmcss.
Warramty Coverage
+  Basle Warranty Coverage
Except a2 limvieed or exchided below, all components of
your new Kia Vehicle ars coversd for 36 months or
date of elther retall delivery oc first ose of the Kia
Viehicle. :

I‘nwm*'lﬁlnfmrw

The following specified components are covered for
60 months o 60,000 miles whichever comes firgt,
from the ealier date of either retal] dalivecy or first
e of the Kia Vehicle. It doea oot cover wear and
maintenance items, tires and conditions excluded
wnder “Exceptions™ and *“What is Not Warranted ™

- Engine: Cylinder block, cylinder bead, all interoal
pans, timing gear, sealn wnd gaskets, iming beit s
cover, intake and exhaust manifolds, dovn pipe o
catalyst, valve cover, flywheel, ol pan, oil pump,
water pump and enging. moupts,

- Transaxle: Trancmission case, driveshafts,

universal jolnts, torque comverter, internal parts,

= Standard Shift Clatch: Clutch cover, clotch
relese hesring, chotch release Yever and fork:, '

- Axlex: Axle thafts and C-V joints {couplings),
beering supports and seals, hub and wheel bearings.




- Transsnisslon: Trancmisslon case, trapsfer cage,
torque converter, internal parts, seals and gackets
and transmistion mouote,

- Diferential: Front and rear differexstind astemblies
cages, all inemsl part, seals pnd guskets,

= Propefier Shofie: Diive shafty, universal joins.

Adjostneat Caverage

ice adjustments arc covered for the firat 12
@uﬁﬂnmpﬁdqﬂwdm

arvice aijustments mean minor repairs not uenally
associated with the teplacement of parts, such ap
wheel balance and alignment, free play or izasion
adjustment of cables, bels, Javers and pedals, engins
adfustments (idle speed, etc.), body parts, fitfings, cic.

Exeeptions
The items spaciﬂad below are covered fur periode
different from the basie coverage.

Afr Conslitioner Refrigernnt Charge
Armndiﬂmum&lmmcwhmfnrm

- first 12 menthe of the waranty period regardless of

mileage. Over the balance of the warrsnty period,
refrigerwot charge in coversd only when repleniahed

a8 part of & waranty repaic

Batiary

The original cquipment battary is fully covered for
the first 12 months of the warmnly period regardless
of mileage. After 12 months bt within 24 months,
50% of the replacement battery's suggested rotail
price will be your vesponsibility. After 24 moaths bt
within 36 months, 75% of the replacerent hartery's
snggested retall price will be yonr rexponsibility.
Labor charge for replacement of the original
squipment battery during the warrsnty period is
covered by Kia _




If your vehicle is not drivable becanse of a prohlam
covered by this warranty, call 1-800-333-4Kia for
towing assistence. Towing service arranged or
authorized by Kia will be covered to the nearest
Authorized Kis Dealer or authorized service location.

———*‘

' Limited Linhility - -

The lisbility of Kia under this warrenty is limited colidy
to the repair or replacement of parts defectlve in Kia-
supplied material or workmanslip by an Authorized Kia
Dealer ut its place of buninass, and specifically does not -
include any expense of oe related to trangportation ta such
a dealer or payment for loes of use of the Kia Vehicle




Nhat Is Not Covered

 Damage dne to Lack of Maintenance or the Use of
Wrang Foel, Oll or Lobricants '

!nmphanfﬂn:flmih:c}ude,hﬂmﬂmmﬁl_ﬂdlﬂ: * Lack of proper maintenance as described in your

Jamage Due to Factors Beyond the Manofacturer’s
“ontrol

- ————

Misuse of the Kin Vehicle auch a5 driving over curhs,

overloading, racing, etc. (Proper usage it described In

your Qwner's Mangal).

Accidents snch a3 collision, fore, theft, riot, etc,

Altzgation, mochification, tunpering. ctc.

Damage or murfact corrosicn from the environment

ar acld rain, mirherne fallowt (cheurieals, tres spp,

- galt, road hazards, hail, wind stocm, lghtning,

Owner's Mannsl,
Irproper maintenence or the use of other than the
specified foel, ofl or lubricants recommwsnded in your
Oromer's Manual,

Normal Deterloration

Normal wear, tear ur- deterforation such ax

discokwation, fading, deformation, e,

floods and other acts of God. *  Surface carrosion on any part other than the body
Cosmetic conditions or surface comosion from stone shest metal panels forming the exterior appearance of
chips or scraiches io the paint. » Kia Vehicle.




-

Normnal Maintenance _
= Nomoal meintenance eervicse such ax cleaning and

pelishing, lubrication, and repiepishment or
replacement of oil, fluide, coolant, wiper blades,

filters, brake and cluh Unings, spack plugs, cic., as &
result of normal wear and tear.

Maintepance services described as “Scheduled
Maintenance Services”, “Owner Maintenance
Services” or “Appearance Care™ in your Owaer's
Menual. ' '

Altered Mieage

Any repair of & Kia Vehicle on which the odometer
hias been altered or on which the sctual milenge

_ canmot be readily determined,

(When replacing the speedometer, the “Speedometer
Recort™ an the inclde front cover must
b filled in by an Authorized Kia Dealer)

Extra Expenses and Damages

Any economic loss or other incidental, special,
consequantial, or exemplary damages. This includes,
withount limitation, peymeat for losa of use of the Kin
Yehicle, lodging, car rentaly, tivel costs, koss of pay
and any other expenses or damages,

Thres

Thres pre warrantad by the tine manufacturers, Refer
to the tirs wammaty pemphlcts provided with yoyr Kia
Vehicle. .

Production Changes

Kin and it Authorized Kis Dealers reserve the right
to make changes in vehicles built andor sold by Kia

- apd it Authorlzed Kin Denlers at any time without

incoyring any obligation to make the same or simila
chinges om vehiclea previously bailt and/or sokd.




Your Responsibilities

Maintenzace :

You are responsible for properly operating and
muintaining your Kia Vehicle in accordance wich the
instructions described in your Owner’s Manual. If your
vehicle is used under severe driving conditions, you
should follow the maintenance requirements described in
yoor Owner's Manual for severe driving conditions.

. Maintenance Recorda '
You should retaln maintenance records since it may be
Decessary, in some instapees, for you o show that the

wwmm
Muinteremce Record” on page 35 should

be fillad in when scheduled maintenance ia performied.
Keep all receipts and make them available in case
questions srise sbout maimtenance. :

To Get Warranty Service _ _
You must take your Kia Vehicle, along with this manual,
0 an Authorized Kin Dealer in the United States during
ita normal service hours. Whils any Authorized Kia
Dealer will perform warranty service, Kin recommendy
that you retun to the dealenthip where you purchesed
youar Kia Vehicle because of their continued personal
interest in you. If you have any questions or need
assistance reguarding this warranty, mefer to “When You
Need to Talk to Kia™ starting on page 40.

Other Teyma

This warnmity is applicable to Kiz Vehicles registered and
pormally oparated in the United States, :
Dmmgﬂwwmmtypedod.thuwmu:umﬁnbk
to subscquenit owners.




THE DURATION OF ALL IMPLIED WARRANTIES, .

IF ANY, INCLUDING BUT NOT LIMITED TO THE
WARRANTIES OF MERCHANTABILITY AND
FITNESS, ARE LIMITED RESFECTIVELY TC THE
DURATION OR THIS WARRANTY.

THIS WARRANTY I8 GIVEN IN LIEU OF ALL
OTHER EXPRESSED WARRANTIES (EXCEPT
THOSE SET FORTH SEPARATELY IN THIS
MANUAL) ON TEE PART OF KIA MOTORS
AMERICA, INC. OR THE AUTHORIZED KIA
DEALER SELLING THE KIA VEHICLE. NO
DEALER, OR ANY AQENT OR EMPLOYEE
'THEREOF, OR ANY OTHER PERSON, IS
AUTHORIZED TO EXTEND OR ENLARGE THIS
WARRANTY. KIA MOTORS AMERICA, INC. SHALL
NOT BE LIABLE FOR ANY BCONOMIC LOSS,
INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR
EXEMPLARY DAMAGES, OR ANY SERVICE NOT
EXPRESSLY FROVIDED FOR HEREIN,

10

Some staies do not allow limitations on how long an

implied warranty Jasts or the exchizion or limitstion of
incidental or conseguential damages, so the above

lititetions o exclusion may not apply to you.

This warranty gives you specific legal rights, and you
may also have other rights which vary from state to state,




To help decrease the possibility or severity of injury
during accidemts or sudden stops, Kin recommends that
the driver and 211 vehicle ocenpants be properly rectrainsd
&t all timea by using the safety belts provided. (Proper use
Is outlimed In your Cwner's Manual end on the driver's
side sinvisor) Kis Motors Amesica, Inc. warrants that the
safety restraint systemn of your new Kia Vehicle is free
from defacts in Kin-supplied material or i

which result in improper function, aubject to the

izad Kie Dealer will maks necessary repaire,
new or remenufacturad parts, to correot any
coverad by this warranty withont charge to yoo.

1. Warranty Perjod _
The warranty period s for the firat 36 months or
36,000 miles, whichever comes first, from the earlier
date af either retail delivery or first use of the Kia
Vehicle,

During the warranty period, this wamanty is
{ransfersbis to subsagquent ownerg,

2. What Is Covered

= Safety Belts aod Rebated Components




3. What Is Not Covered 5. Limited Lisbility

-=  Repalr or replacement required duc to misuse, The liability of Kia under this warranty is liniied
negligence, improper reprirs or adjusiments, solely to the repair or replacement of Kia-supplied
alterstion, accident or collizion damage. parts defective in Kia-tupplied material or

* Replacement of proper functioning part for , mlmlp b::' :’;d"‘“"“’."ﬁ“"n Kdl:mD::?n::u:lt:
comfurt or 4ppeaTance. any expense of or related to transportation & such
* Any economic loes, or other incidemal, special, dealer or peyment for lose of use of the Xla Vehlcle
consecoentlal or exemplary damages such a3 Tors during warranty repairs.
of use of your Kia Vehicle, inconvenience or
commercial loss, . 6. Oiber Terpw
W The “Other Terms” stated on page 9 in the New
4 ToGet fy Service Vehicle Limited Warranty ar;m apply (o this
You must ke your Kia Vehicle, along with this Warranty. :

manual, to sny Authorlzed Kia Dealer in the United
States during it normal service hours, immediately
if 2 problem exists.,

If you have any questions or peed emtsistance
regarding thit warranty, refer to the "When You
Need to Talk to Kia" starting on Page 40.




Kia Motors America, Inc. warrmts that the body sheet
netal pansls of your new Kia Vehicle are free from
fmfucts in materials or workmanship which result m
>erforation{hole through the body pansl) due to
sorrosion, subject 10 the following kerms and conditions.
An Autharized Kis Dealer will either repair or replace
my body shect metal panel perforated due to corrosion
esulting from defects in meaterial or workouoahip under
acrynial nse without charge o you,

L Warrenty Period .
warranty pericd is for the first 60 montha or

000 miles from the earlier date of either retail
delivery or first vse of the Xia Vehicle. During the
‘warranty period, this warranty is iransferable to
subsequent conent,

% What Is Not Covered
« Any perforation due to corrosicn of the Kia
Vehicle which is caueed by industrial fallent,
accident, demage, abuze, vehicle modifiestions or
. dameaging or corrosive cargo i the Kia Vehicle,

= Any wurface comrosion of the Kin Vehicle which
.does not regult in perforation, such «s that typically

caused by sand, salt, hadl or stooes.

Any perforation due to corroslon of the Kia
Webicle which does not result from a defect In
materials or workmenship, but from fallure to
maintain the Kia Vehicle in sccordance with the
procedures specified in paragraph 3. “Yoor
Responsibilitics” (page 14) of this warmanty
manval end the Owner's Manual provided with
your Kia Vehicle,

Any pedoration doe 10 corrosion of a part of the
Kin Vehicle which ix not & body sheet metal panel.
As veed berein, “body sheet metsl panal”
epecifically excludes all parts which are
compenents of the exhaust yystem of the Kia
Vehicle. '
Defects or failure regulting from e use of new
parts not sold ar sppoved by Kia, or used pats, or
the resultant damage to associated parts or
systemns. :




3 Yunrltupundhillﬂel

Inspect the body shest mﬂal pneln of your Kia

Velricle fraquently and if you dezect wuy stone chips
or siratéhes in the peint or protactive coating, tonch
them up immediately,

In eddition, under cortain conditions, special care

shiould be taken to protect your Kia Vehicle from

COMOFIon.

« [ you chive on salted roads, or if you drive nexr the
ocean, fush s underbody a5 needad, and m least
once a month, with clean wader,

» It i fmporiant © kesp the drain holes in the lower
edges of the body cieat.

» I your Xia Vebicle ia damaged due o an socident
or any event which may cause damege to the paint,

. have your Kis Vehicls repaired ax s00n a5 possible.

" = If you camry apecial cargo, such as chemicals,
fertilizers, deicing salt, or other corrosive
gubstancaa, be sure tht such materisls are well
packaged xnd sealed,

« If you drive fraquently on gravel roads, we

recomucnd that you ingtall stone guards behind -

earh wheel.

14

4. To Get Warraoty Servies

You must take your Kia Vehicle, along with this
manual, to any Autborized Kia Dealer In the United
Statea during ita normal service hours,

M you have any questions or need aEsistance
regarding this warranty, refer to-the “When You

"~ Need tn'Ihlkail"uﬂﬁngon.Plge 40,
5, Limited Lishillty .

The linbility of Kia under this warranty is limited
sclely 10 the repair or mplacement of Kia-supplied
parts defective in material or workmanship by sn
Awuthorized Kin Dealer at #t2 place of buginess, and
specifically does not include any expense of or
related to tramppontation 1o such a denler or payment
for loas of use of the Kia vehicle during wwrranty
repairs.

6. Other Terms

The “Other Terma” stated on page 9 in the New

" Vehicle Limited Warranty saction of this mannal

aleo spply to this warranty, -




Emission Warranty Deflnitions

(&) "EPA™ mesns the US. Bnvironmenta] Prossction

Agency.

‘ (b)Wmemﬂu;xi;innlmdmuubuqm
 owner of a Kia Vehicle, '

(c} “Kia Part™ means a pert sold by an Authorized

Kin Denler, whether new o remamufactnred, and
snpplied by Kia.

(d) “Emission Warranty Part” means & ﬂtﬂfﬁn

coaverwer, thermal resctor, or other componeat
installed on or in & Kia Vehicle by ar at the
dirsctien of Kia for the sole or primary purpoae
of redocing the Kix Vehicle's smiszions (not
in penaral wee prior to modal year 1968 and the
primary function of which ia not related to
emission control). A liat of typical Emission
Warranty Party is ast forth at the end of thia

WACHANTY.

(s} "Certified Part” means 4 replacement part for a
" Kia Vehicle certified in accordance with after

roarket part certification regulations issnod by
the EPA.

{ “Writen Maintensnes Inetructions” meany thoge

with the time snd/or mileage imervel st which
such malntenances are to be performed,
specified in the Owner's Mapunl for the Xia
Vehicle or thls Warranty and Consumer
Information Masual ax baing necessary 1o ssnwe
compliance of the Kis Vehicle with applicabls
emizsion standarde during the tem of thia
warranty, & specified by lnw,




Emisslon Defect Warranty

Vehicles Equipped with a California Certifled
Emisslon Control System and registered or
normally operated In the State of Californda or any
other state *that ndopts California emisslon
warranty provision are mlso entltled to the
Californla Emisslon Warranty. (See to Page 24 of

Kia Motors America, Inc, warranta to the wltimate
purchaser, and each subsoquent purchascr, that your Kia
Vehicle. is (1) designed, built, and equipped 20 1s to
conforr at the time of sele with the epplicable regulations
of the United Stsies Environmenial Protection Agency (the
“EPA™), and (2) free from dafects In materials and
warkmanchip which would cauge it to fujl to conform with
the applicable regrlations for & period of vehicle opevation
thet does oot exceed 24 months or 24,000 milee, whichever
occura fir, if t fuiled Eminsion Warranty Part is listed in
the 24 Mont/24,000 Mik Emtsion Warranty Paris List 5t
the; end of this Federal Emiszion Control Warranty or for &
period of vehicle operetion that does not exceed 9§ montha
. or 80,000 miles, whichever occurs first, if the failed
Emistion Warmnty Part is licted in the 96 Mooth/80,000

16
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Mile Emission Warranty Parts Lict at the end of this
Federal Emission Control Warranty. The applicable
wartenty period shall begin on either the date the Kin
Vehicle i so0ld to the first retail owner, or on the date the
Kin Vehicle is first placed in scrvice (for example If usad as
a demonstrator, lesse, or company car), whichever is
cartier. If there should be sach defects within this pericd,
Kis will, & its option, repsir or replace them with new or
raumaisctred parts, free of charge at an Authorizad Kia
Desler in the Urited States and the liability of Kin soader
this warraoty is solely limited to such repair or

replacement.

Thia wamranty does not apply to or include repair or
mepiacement required, not a5 & renlt of defects in matesials
or werkmanship of Kia but, as & resull of such factors an (1)
accidentt, (ii) misuves, (ili) lack of proper mainternnce, (iv)
repais improperly performed or replacaments improperiy
installed by any person other than & Kia Dealer, (v) a
replacement part or acoessary et confornting o the Kia
specifications, oc {vl) any of the hems listed under “What is
Neot Covered™ in the New Vehicle Limited Warranty on
pages 7-8 and “Other Items Next Covered by this Warranty”
oo pags 20 of this manual.




Thils warranty is given in liev of all other express or
implied warramties on the part of Kia Motors America, foc.
or the Anthorizad Kia Dealer selling the Kia Vehicle, No
deales, or any agent or employee thereof, or any other
pm;:uﬁuimdmnﬂwuﬂwﬂﬂsm
The “Other Terms” stmied on page 9 of the New Vehicle
Lanited ‘Watrrsnty section of this mamual also epply to this
WeITanty.




Emission Performance Warranty '

Important Notice:

Thiz wartanty has been prepared in accordance with -

certain regulations promulgated by the EPA which
provide that a remedy will be avallable under this
warranty caly when a vehicle fails an EPA approved
ermizelon short keat, geperally under cincumstances which
subject the Owner 10 & penalty under local, state ar
faderal law becaase of such failure, As of the date of the
printing of ¢his warranty, many states did not have vehicle
inspection programs for testing vebicles for conformity
with such short test wod had not enacted laws subjecting
vehiche Ownera t0 such penalties. Tharcfore, it ia possible
that in many sistes or local areas no remedy will be
avwilable under thia warmanty a8 a matter of law.
1. Warranty
" Pursuant to Section 207 (b) of the Clean Alr Ast, Kia
warrants 1o each ODumner that ift '
{a) The Kian Vehicle is mainteined end operaad. in
accordance with the Written Maintenance
Inatructicns; and
(b} ‘The Kia Vebicle fells w conform af any time
during the term of this warranty to the applicable

18

emission standarde of the BPA, a& judged by an
emisslon teat approved by the EPA; and

Such nonconformity results or will result in the
Owner haviog 1o bear any penalty or other
sanetion (including the denial of the right to uge

(c)

the Kis Vehicle) under local, state or Federa}’

lww, Kia shall remedy the nonconformity st no
cost to Owmer except that if the Kia Vehicle has
been in operation for more than 24,000 miles or
24 meroths since the date of retil delivery or
first use of the Kia Vehicle, Kia shall ba required
to remady the nonconfoemity only if 1t results
from the failure of an Emission Wamanty Part
tisted on the 96 Momth/80,000 Mile Enrizsion
Warranty Parts List.

2 Term of Warrsaty

This wirnamty shall commence ou either the dste the -

Kin Vehicle is s0ld to the first retai] delivery or
owmer, or on the date the: Kia Vehicle is first placed in
- service (for example, & demonstrator, Jease, or
company.car use), whichever ix esrfier. This warranty
shall be effactive for a period 2 years or 24,000 miles




from such date, whichever ooours first, except dhat if
the failyre to conform to applicable emission
standards reeuls from the fadlure of a part listed on
the 56 Month/80,000 Mile Emission Wementy Parts
List at the end of this Federal Emission Control
‘Warranty, this warranty shall be effective foe 8 period
of vehicle operating that docs not exceed 96 monthe
or BO,000 mijles, whichever occurs first,

. Ownar's Warrenty ResponsibBitles
Bach Owner is required to comply with the Written
mintcoance Lnstroctions and 2 claim wnder this
arranty may be denied on the basis of
moncompliance by the Owner with such instructions.
If and when it Is considered that tha vehicle's
nozconformily with the applicable emission
standards bas resulted from the Owner's
noncomplisnce with those Written Maintenance
Instructions which the manufacrer considers
necapny for the vehirle o meet the standards, the
Ovmer muy be required 1o submit evidence of such
compliance, and therefors, receipts and other
documents covering the parformanse of scheduled
Maintenance Service and proper use in accordance
with the Written Malnstenrace Instructions, Including

bt not limited to validuied Schadulled Maintenance
Record of this manual, should be retained by the
Orwner and should be imosferred 10 each subsequent
Owaer of the Kia Vehicle,

L of Kip Parts

The Kia Vehicle in deaigned, huilt and tested using
Kia Purts 30 thet the Kia Yehicle is able w0 perform in
conformity with EPA: egulsdons as provided by this
warranty, Accordingly, it is recommended that any
replacement parts used for maintenence, repair or
replacement of the Ki-Vehicle be Kin Parts, o7 parts
equivalent to thoge with which the Kia Vehicle or in
Lpe of Nop-Kin Farts

Owner may elect o use Certified Pans other than Kia
Pane in the performance of any maintenance or
repaint and soch oee in imelf will not invalidete this
warmanty. However, uze of other than Kia Parts may
cange Kia to dany an Emission Performance
Wamranty claim If the Cartified Part used is either
defective in materials or workmenship or not
aquivalent from an emiesion atandpomt to Kia Parts,




Repeir or Heplacement by an Authorized Kia
Dealer .

Your Kia Dealer shall maks all adjustrents, repairs
of replacements nocespary to asaoe the Kin Vehicls
conpiies with epplicable emisslon standards of the
EPA and that the Kie Vehicle will coneime o comply
during the remainder of the teem of this werranty {if
proper maintenance and operation are contiowed).

. Wirranty Clakn Procednres

A warmnty claim mey be submitted by presenting the
Kiz Vehicle to atty Autherizsd Kia Dealer during the
Authorized Xia Dealer’s regnlar buciness hours,
together with a copy of a failed emiscions test. Upon
presentation of a claim, Kia shall notify the Owner
within 30 days, or such shorter period of ime within
which repair is required by Jocal, stac or federal Iww,
that the claim will be honored or shail provide the
Owner in welling with an explanation of the basis
upon which the claim is being denied.

Failure to notfly the Owner within such time period
shall cage Kia to be responsible for repeining the Kia
Vehicle fres of charge to the Qumer, unless such

H

failure is artributable to the Chwner or 1o events
bevond the control of Kia or the Auchorized Kia
Dagler.

Maintenance hrﬂmuﬁum&uﬁnﬂnedlﬂl

- Dealer

Maintenance, replacement, or repedr of the emdzsion
control devices end gystemé covered by this warranty
may be performed by any antomotive repair
establishrnent or individoal using Certified Parts.
However, such non-Kia Certified Perts will not be
oovered by Kia's endschon system warranties should
such parts fall at a Jater date,

Coriomer Ascistance

If you have any questions regarding vour warranty
righta and responsibilitizs, you should contact the Kia
Moion Americs, Inc. Coneuner Affairs Depaniment
toll-free at L-B00-333-4Kin. Or you may write to:
Director, Feld Opergtions and Support Division (EN. -
197F), Environmental Protection Agendy, 401 M
Streec, 5.W., Washington, DC 20450,

#



10. Cther Items Not Covered by This Warranty

In addidon to the above provisions, this warranty
doea net cover the following:

{a) Damage resulting from such Iactors as accidents,

pcts of nature or events beyord the control of
Kia

(b) Any economic loss, incidenta], special,

eonssquertial, or exenplary damages (whether
in contract o wxt), including, but not limited to,
loss of time, mcouvenience, loss of use of the Kia
Vohicle, cost of traneparting the Kia Vehizk to an
Autharlzed Kia Dezler or other repeir
eptsblishment for repair or service, Jodging, car
rentals, travel costs, loss of pay and amy other
EXpENCes Or damages.

{c) Any repair of a Kia Vehicle on which the

odometer mileage has becn aliered or on which
the actum]l mileage cannot be readily determimed,

(When ' replecing the speedometer, the
“Speedometer Replacement Record™ on the
ingide front cover must be filled in by an
Authorized Kia Dealer or any repair
catablishment wilizing Certified Parts.)

. This warranty 15 given in liea of all other express

or implied warmantica {except those szt forth
separately in this manuval) on the part of Kia
Motore Armerica Ine. ar the Authorized Kia
Dealer gelling the Kia Vehicle. Mo dealer, of any
agent or emplovee thereof, or any other parson, 1s
muthorized to extend or enlerge this warmanty.

This warranty is applicabls to all the Kia

Vehicles cenified for the 50 ares, inchyding the
State of California




24 Month/24,000 Mile Emission Warranty Parts List for Sephia

Engine Mmgemllﬂ!'mhlom Systems » PCV Valve
» Air Flow Sensor » Thermostat
s Intke Adr Temperatore Semnr ‘& Neutral Swilch
v Fuel Injector Assembly + Inhibltee Swivh
» Fuoel Pressure Regulator »  Pressure Control Valve
» Throwe Body » FilerCap
a  Linear Throutle Seasor s Heater Control
« Idle Speed Control Yalve » AirCondidoner Switch
+ Canister ' « Chich Switch
» Spark Phigs* » Brake Switch
= Canister Close Valve : 1
s  Boost Sensor {Tank) ' Misceflaneous Itemns Used jn Above Systems K
s Crenk Angle Sensor »  Sensore, switches and vakves
+ Puge Control Valve +  Hoses, clampe, fittings, gaskess, seaking metesials,
+ Fael Tank Preanure Sensor tibing, brackets amd belis
»  Water Temperature Sensor « Exhaust pipe {betwesn exhauat manifold and
= Oxygen Sensors - catalyst)
96 Month/80,000 Mile Emission Warranty Parts List for Sephia
* cl.'lm )
- - Blectronic Emission Control Unit

+  On boand Emissicn Diagnostic Device
* Spark plogs are warrmted antl the fivet requirsd malntsasncs,

22 ' |




24 Month/24,000 Mile Emission Warranty Parts List for Sportage

Throttle Position Seasor

Engine Management/Emissions Systems '
s Ajr Flow Meter »  Weter Temperatnre Sensor
v Canister ’ -+ Idle Spead Control Valve
« Puel Injector Assembly «  Check Valve
+  Fuel Pressure Ragulinior v Cut Valve
« PCV Vaive = Fuel Filler Cap
+  Throttle Body «  Canlster Close Valve
»  Themostu + Tink Presgure Sensor
+ Acceleration Seqwor )
« Camjster Purge Solenoid Valve Miscellaneous Items Used in Above
v Cmnk Angle Sensor Systemg )
ition Codl SRR »  Sengorg, awitches and valves
K Sendor « Hosea, clamps, fittlngs, gaskets, gealing matevials,
»  Oxygen Sengom tubing, brackets and beilts
=  Sperk Plugs* . +  Eshaust pipe (between exhanst manifold and catalyst)

946 Month/80,000 Mile Emission Warranty Parts List for Sportage
'« Canalynt

Electrenic Emission Coptro] Unit

On board Emission Diagnostic Device
Spaork plegs are wamenied o] the first reqolied maictenance.
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California Emission Centrol Warranty Statement

Your Warranty Rights And Obligations

The California Air Resources Board and Kie Metors
America, Inc., are pleesed to cxplain the emission
cooirol system wammanty on your 2000 Kia vehicle, In
Califemia, new mttr vehicles must be designed, buik

- and equipped to meet the State's siringent anti-amog

siandards. Kis must warrant the emiesion control
aystem on your Kia vehicle for the periods of dme
listed below provided there has been no abuse, neglect
or improper meistenance of your Kia vehicle, - -
Your emisiion eontrol syetem may Include parts such as
the carburetor ar fuel-injection system, the jamition
AVEISML, caimlytic cosrvestes, amxd engine compniter, Also
included may be hosea, belts, connectors aod other
emission-relatzd assemblles, Where a warranteble
condition exixts, Kia will repair your Kia vehicle at no
cost ta you including diagnosis, parts and labor.

Manufacturer’s Warranty Coverage
For 3 yearz or 50,000 miles, whichever first occurs:

1. If yoar Kin vebicle fails a Smog Check inspection, all
pecessary repairs and sdiunments will be made by
Kin i ensare that your vehicle passes the. inspection.
This ia your emission control system
PERFORMANCE WARRANTY.

2. [If any emission-related part on your Kin vehicls is
defective, the part will be repaired or replaced by
Kla. This is your short-term smission control
iystem DEFECTS WARRANTY. '

For 7 years or 70,000 miles, whichever first occurs:;

1. 1f an emission-related pan listed In this WTATLY

booklet specially noted with coverage for 7 years
or 70,000 miles is defective, the part will be
repaired or replaced by Kia, This is your long-temm
emission control sysiem DEFECTS WARRANTY.




Owmer's Warranty Responsibilities
Az the Kin vehicle owner, you are responsible for the
performance of the required maintenance listed in your
owner's manunl, Kia recommends that you retain all
recelpts covering mpintendnee on -your vehjele but Kia
cannct deny wamanty solely for the iack of mceipts or for
your fxilume to ensure the performence of all scheduled
maintenancs. :
You are responaible for presenting your Kia vehlele to n
Kig dealer ax soon 15 2 problem exists. The warranty
 shoutd be completed in » rasonable amount of
to excead 30 days.

As the Kia vehicle owner, you should aleo be aware that
Kia may deny you warmanty coverage if your Kia vehicle
o7 a part has failed due to abuse, neglect, improper
moaintenance or unapproved modifications.

If you have any quesdons regarding your warrsaly rights
and regponeibilities, you shovld contact Kie Motom
America, Inc., Contumer Affairs Department a1 1-800-
133-4Kim or the California Air Resource Bonrd ot 9528
Telstar Avenue, El Monte, CA 91731,

Coverage :

Kia Motors America, Ine. (Kig), warrants to the owner
that any vehicle certified] for male in the State of Callfomia
and reglstered in the State of Califomnin ix designed, built
and equipped so #3 to conform with the emissions
standards adopted by the Califormia Air Resources Bosard,
Kia warrants that this vehicle is fres from defects in
material and workmanship which would caise sy part
On dns vehicle which affects emisslons to fall to conform
with epplicable requirements ar 1o fall to pass a required
state smpg check tamt for three yoars or 50,000 miles,
whichewer occur first. Kia alsc warmnts thet, any part on
the wamranted emitsions parts list in this warrenty and
installed ax original equipment, 1s free from defects In
material and workmanghip which wonld cauge thig
vehicle to fuil to conform with applicable regulations for
seven years or 70,000 miles, whichever firat oceus,




Warranty Service

To obuain wamanty service, return the vehicle to any
authorized Kia dealer. Service will be performed without
charge for diagnosis, party and labor. In case of
emergency, sos Emergency Sorvice Instructicns,

Exchusions

This werranty does not apply to fallures caused by sboge,
tampering or lack of maimenance; or to any vehirls on
which the odometsr milsage hae beets altered so that the
vehicle's actual mileage cammot be determined, -
STATEMENT OF OWNER'S RIGHTS AND
OBLIGATIONS

Whet ls Covered By The Warranty

If a vehicle feils a state Smog Check teat during the
coveeage period, Kia will repair the vebicks a0 that it will
pass 2 stats Smog Check rosest. The owner should takz the
vehicle o my authorized dealer for Wirandy repain and
present & copy of the fafled Smog Check et reprat to the
dealey. If the cwner is not notified within 30 days that &
performance warranty cleim is not valid then the
manufactare is required %0 repadr the vehicle free of chacpe.

24

In additicn, if & warranted part feils because of a defect,
Kin will repair or replace it at any muhorized Kis dealer
Any other parts damagad by the failore of o warranted
part will also be repaired or replaced. The repakr andior
replacement will be made at no charge o te owner for
perte, Inbor and dingnasia. For emegency situations, see
How Long Does The Warranty Last

The wnmenty shall apply for 3 years or 50,000 miles,
whichever occurs first, except that those parts listed on
the warranésd parts list are coversd for 7 years or 70,000

.indles, whichever first occurs. Where perts are scheduled -

for replucernent ap required maintenance, the warmnty
shall apply unt] the first schaduled maintenance point
listed in the Owner's Mamunl. This waranty begins on the
date the vehicle is delivered s the original purchaser or
on the dats the vehicle is firat placed in sarvice, whichever
occurs first,

- .' )




What The Owner Muost Do

[l iz your responsibility ta perform the required
maintraence and use the vehicle in accondance with Kin's
writien instructions. Wiarranty coversge will not be denied

Parts

IT IS RECOMMENDED THAT ANY REPLACEMENT
PARTS USED FOR MAINTENANCE OR FOR THE
REPAIR OF EMISSIONE CONTROL SYSTEMS BE

solely because there it no record of meintensnce. NEW, GENUINE KIA PARTS. However, the warmnty o
Howeves, fallures cawsed by lack of required malatenance obligations are not dependent upon the use of any ) X
are not covened by the warranty. To avedd questions s to particular beand of replacement paris. The owner may . '
whether the vehicle maintenance has been performed, Kin elect 10 vee non-Kia parts for maintenance purpoees. Use = J
urges that you retain all receipts and/or maintsnance of replacement parts which are not of equivalent quality 9 :
meconds indicating thet service hae heen parformied on the may impair the effectiveness of emisgions control L ¥
amd these documents shoukd be transfarred to any systems.
ueot owner of tha vehisia | Whet I Not Covered By Emislon Warranty R
Service _ Malfunctions in any part caused by misuse, altapmtion, GRS
MAINTENANCE SERVICE CAN BE PERFORMED  tampering, disconnection or improper or insdequate  SRNNES"-
BY ANY QUALIFIED SERVICE OUTLET OR BY maintenance. i b
THE OWNER. HOWEVER, EXCEPT IN AN _ . #,
RMERGENCY SITUATION (SEE EMERGENCY D'“"I“I ¢ to catalytic converier duc to use of leaded LN
SERVICE)}, WARRANTY SBRVICE MUST HE A
FERFCRMED BY AN AUTHORIZED KA DEAILFER. Damage resuiting from fim, nceident, negligence, act of P
God ar other avents beyond the coptmo] of Kia, b g
Maintenence replucement parte (snch s spark plugs) PERE.
27 dy 1
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Incidiental or consacquential damapes sich a6 Ioss of use of
the vehicle, loss of tme, inconvenience, expense for
gasoline, talephone, traved or lodging. . '
Any vehicle on which the odomheter milsage has besn
altered 50 that scmal vehicle mileage cannct readily be
ar has it replaced by & repair facility, then the
“Speedometer Replacement Record” on the insdde fromt
cover must be filled in by an Autherized Kia Dealer.)

Losi or damage t0 personal property, loss of revenue,
commercial loss or echer matter not specifically included.

Damage resulting from the: use of a non-Kia part,
Emergency Service

If emergency Emiselon Control System Warranty service
is required and the owner is imable to readily locate an

" authorized Kia dealer or if a warranted part is not

avallahle within 30 days, then, repairs may be performed
ot any svailable service ettoblishmuont, or by the owner,
using any replacament pawt. Kia will reimburse. the owner
for the owner's expemes nchading diegnostic charges for
snch emecpency repair o replecement ot Kin's suggesied

_—*

retail price for all warranted parte replaced and labor
charges based on Kia'’s recommended timie allowance for
the wmmanty vepair and the geographically appropriate
hourly labor rate. Replaced parts and copies of paid
wriginal receipts roust be availahle for presentation to Kia
s 4 conddition of reimbursement for these emergency
repairs. In addition, the cwner most provide Kin a dotailad
an emergency and why zn authorized Kia denler was not
available, Additlonal infonmation may be obtained by
c¢alling 1-800-133-4Kia. A repalr not being complete
within 30 days conslitutes an emergency.

ATTACHED IS A LIST OF COMPONENTS
WARRANTED AGAINST DEFECTS IN MATERIAL
AND WORKMANSHIF FOR 7 YEARS OR 70,000
MILES ON YEHICLES/ENGINES AS NOTED.




' Year/70,000 Mile Emission Defect Warranty List for Sephia

\ir/Fuel Metering System
Perwertrain Control Module{Engine Coatro] Unit)

gnition System

—Atalyst System
1 M}'ﬂ
v Werm-up Ceatalyst

o o 3 yoon,0 il AP APy PR M2 DRSS, 8 200) i out g i 0 & Sl 1t which 18 WATIWDE K 7 1omek 70,005 b W G Ui
 Cuffornia Prvission Delect Werardy. bt e ot x
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7 Year/70,000 Mile Emission Defect Warranty List for Sportage

Air/Fuel Metering System
» Engine Control Module{Engire Control Undt)

l;nitlnn System
: .mi Unit
Catalyst System

. Catalyst

1 Warm-up Catalyst

tewr Dva 4 mu‘pﬂm-.mmnﬁI_m-mmummn-uﬁhlmﬂimumh?mmmtmm
i C:MOMe Animion Dot Wananty.
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Replacement Parts and Accessories Limit

Kia Motors America, Inc. warrants that Kia genvioe
replacement parts and Kia Accessorles are free from
defacts in materials or warkmanship, subject to the
following terms and coaditions,

This warmanty covees genuine Kia new o remamfacmred
teplacement parts and Kia Accessories sold by an
Authorlzed Kis Dealer. This includes Kia Accessories
installed by an Authotized Kin Dealar or Kia Motors
Amezica, Inc. prior t¢ the retail delivery of & sew Kla
An Authorized Kia Dealer will either repair or replace
any replacement part of ACCESSOLY to correct Ay poblem
covered by this warranty. If the part of sceessory wis
installed by sn Autborized Kia Dealer or Kia, it will be
repaired or replaced without charge for parts and lsbor to
the owner; H It was installed by amvone clae, it will be
repaired or replaced without cherge for the parts, bat the
labor charge will be your responsibility,

31

ed Warranty | l

1. Warranty Perfod

|

* Replecement Parts :
Replacement pars (except the battery) installed
by an Anthorized Kia Dealer are coverad for the |
duration of the New Vehick Limimed Warranty or
the first 12 months, regerdless of mileage, from
the date of inata)lntion, whichever is fonger
coverage. A replacement battery it fully covered
for the first 12 monthe from the date of
installation regandless of mileage. Therenfter, s |
prorated cherge 1o the customer will be applied ‘
based on the number of months In service up 1o
maximum of 36 months,

Replacament parts aokd bot not instalied by an
Authorized Kia Dealer are covered for the [2
montha from purchase dete, regerdless of mileage,
for the part oaly, but Izboc charges will be the

purcheser’s responsihility.




Accessories

Accessories Installed by Kin or an Authorized Kia
Degiler are coversd for the duration of the New
Vehiele Limited Warranty or 12 months,
regardlass of mileage, from the installation date,
whichever is longer.

Accesgories gold buc not installed by an
Anthorized Kia Dealer are covered for the first 12
monthe, regandiess of mileage, from the purchase
date, exclading labor charges,

ﬂle.mmpuiud,ﬂ:inwumtyisumhle

to subsequent cwneTs.

2. What Is Not Covered

Damage or comoglon due to such factors ag
accldents, negligence, improper repairs or
adjusiments, minse, altarsgons or colllslon.
Demage ar surface cormosion from environment
such a5 neid min, airborne fallont (chemicals, tree
s8p), stones, salt, road hazands, hail, wind storm.,
lighming. floods and other acts of God.

Normal] wear, tear or deteriorsation such as
Air conditioner refrigecant charge sfter the first 12
momths, unicss replenished ns part of a warranty
repenr. .
Replincement parte or scressorizs Installed on a
Kia Vehicle in which the odomeser has been
altered, or on which the actual mileage cannot be
readily determined.

Replacement parts or accepsories used in
applications for which they are not deeigned.
Replacement parts or accessories instalied
improperly by other than an Authorized Kia
DealerorKia, ' :




= Any replacement par or accessory withouot proof E.I‘nGethn'antySaﬁlu

of purchase ar replacement date. You muost take your Kia Vuhm!e long with thia
. ' manual and proof of purchsse or replacement date,
= Noo-Kia replacemnent parte or ccessories which to an Authorized Kia Dealer in the United Staves
s Autherized Kis Dealer may sell or install on during its normal service honrs. If you heve any
your Kia Vehicle. questions or need assistance regarding this
. warranty, refer o “When You Need to Talk w Kis™

ciarting on page 40.

4. Limjted LiabiHty

The liability of Kia Motors Amesica, Ine, under thin
warranty Iz limited solely to the tepair ar
replacement of Kia-supplied parts, defectlve in
materiale ar workmanship, by an Authorized Kia
Dealer at its place of busineas, and specifically does
oot inclnde many expenss of or related to
transportation o such a dealer or payment for losg
of use of the Kia Vehicle during wimanty repaira.

© &, Oiher Terms
The "Other Terms” statad on page 9 in the New
‘Wehicle Limited Warranty also apply to this
warTanty.

34




The tervice racords oo this and the following pages have
bean designed to include the signature of your Authorized
Kis Decaler represeniative or other repair establishment
represcntative. This signed form is evidence of
completion of maintenance services md should be kept
with the receipts, repair orders and invoices in the glove
bex. Afl records should be given to any subscquent cwner
of the Kis Vebicle. Claims made during the warranty
term will not qualify under the warranty if resulting from
Iack of maintenance rather than from defective material or
workmanship

ed Maintensnce Intervils
your reference, the chart below shows the basic
intervals of the scheduled maintensnce. Refer to your
Owner's Mannal to make sure of the complete achedule.




R.O. Number:

R.O. Namber:

Signature;
Dicalership:




Service 9
.. Mijleape:
R.0. Numnbes:

Service 412

R0, Number:

Authorizad

Signature
Dealership:

Bervice #10
~ Mileage:
MNomber:

Service #13
Mileage:
-R.0. Number:

Authorized
Signature;

Barvice #11
Milenge:
R.Q. Number:

a7

Service #14
Mileage:
R.O. Number:

Authorized
Signature:
Deslership




Scrvice #18

Service ¥15
Milcage: Mileage:
R.O. Number: R.O. Numbes:
Dite: Dates
Aunthorized Auhorized
Signamase: Signature:
Desalership: Deslership:
Service #16 Service #19
Mileage: Milzage:
R.O. Numbex: R.O. Number:
‘' Date: Dmte:
Athorized Authocized
Signpture; Signatire:
Dealership: Dexlership;
Servies #17 Sexvice 424
Mileage: - Mileage:
R.Q. Number: R.O. Number:
. Date: . Date:
Authorized Authorized
Signature: Signature;
Dealership: Dealership: -




The undevilgmad Dexler winis. you tn kiow that & the time your new Kla Viehricie |8 being delhvares; .
1. Busad upnn wrinen oosHicaten funished by the mamfectons, we luvn knowindge that Ihilldl\l'uil:l: i covered by an Euwnlrlmul Prosecibon
Apency (EPA) Cnificate of Confoemity. - oo .

1  'We v made a visual inspection. This izspectian In fimiced o those emision oostol devicos or portlons toeaf which e vidhle wlthout romoval or
adjostmenk of any vehicls conaposenl or syitem of the Kin Viebiek, whether emimioos relsnd or otherwist. Based upon snch vins] ingpection, there s
oo apparem deficiencion in the beciaintion of emvicdon enewol davices by (e rasufaoturer. (“Emisdon control device™ i Bmied tn all dervicor imstalied on
u Kln Viehicie for the sole o primary porpose of controlling Kis Vehice's sealsloas which wem sot in jpuoeral use prior io 1988.)

3, Wi huve porformid alf enluslon Soniml mymen Eresarstion regoined by the s facturer Drior to the e of the Kia Vehicle, 01 61 forth bn the curent pre-
delbvary porvice maneal provided by the oiacfsctun.

4, Exeapt as may be prowided In Puskgraph 5 balow, de: Kin Vehice warrantce shall renedy fiee of charge to the cwsiome©, uoder termu of the warmnior's
smalardon perfoemance warmwity, H e Kia Veblcle falls o pess ea FPA-approved erzision it aader BOTH of the foficudng conditiong:

L Fzuch tast &5 prior e the eapieatio of three roonth er 4,008 mrile (winchever comes M) from dese or nllesge & dme of dofivery 1 te Thimee

buyer. .
.lrn:lul Volrichs hus bean mednaised end used in sccordmnce with the manufacture’s wiites Insiructions for proper mainiormnce. and uce.

5. [0 Chwckhere I te Kle Vehick 1t o compaoy car or demossitnr and complete: the followlag:

'm.xuvmuhmmmu;mhﬂwnmhmﬁlwwumwmuum.mm
enlssion performanca warmnty perlod commmenced om the duie the vehicle way St glaced in service, namely on

Manth Duy “Year
NOTE

Tltduﬂtn'ﬂﬂwwﬂmrwﬁhmﬁmmﬂqﬂuwﬁnhﬂhmlﬁﬂhhumﬂmm
Toe wermmor's emlision yeuranty refarmed Io sbove, foralshed with thix Kls Vebdche, is ialaly hat of the wicmaninr. ‘Thi siate fend i s uired by
section H17 of the Cloan At Act (42 1150, 7561) and the EPA megoiations lsned theroontder.

Dealership Numt:

1y

LI
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To Our Customer

From all of us.at Kia Motors America, Ine. 2nd Kia
Motors Corporation, we wounkl Hke to congretulate vou on
the purchase of a Kin vehicle. You ane now the owner of &
vehicle we take remendaous pride In manufactusing.

This zection containe information about contacting Kia
Motors Americe and BBB AUTO LINE. Pleass review
the procedures on the next few pages.

They &re provided 10 help you resolve any concerns you
may have with yout vehicle or dealership. Fes] free to
conjact up £t any time.

Alse mcluded, are basic requiraments establighed by your
state regarding Lemon Laws.




Kia Owner Satisfaction and Assistance

MEWMmmMﬁlm“dﬁmmmmﬂmmm. Your complete
satisfaction iz onr primery concerm. Your Kia dealer is availahle to sesixt you with all of your putomobile sales, parte and

H, hurwecver  situation arfses that hae not been addased & your satisfaction, we sk that you take the followlng steps:
STEP 1. _

Discuss the sitnation with the dealership management. If a problem sl exists, contact the dealership General Manages or
Crwier:. Your Kin dealership in best equipped 1o resalve tha matter for you.

STEP 2. :

g problem has vl not bosa sddreased 0 your satisfactio, please. coutact pur Kis Castomer Assirtance Ceater using

_ 1-800-333-4KTA(4542)




_—

To acsist you the Customer Assistance Center will sk foxr the following infarmarion:

Your name, siidress, and telaghons nember '
Vehick: lduntiﬁﬂmnnumhu{mduhburdmdmlnhulmﬂdm ﬂmdriver'sduw]
Date of purchase

Currerst odomeser reading

Your Kia dealership’s name

Or you cen write b0 Kia with the above information at:

Consumer Assistance Centar
Xia Motors of America, Inc.
P. O. Box 52410
Irvine CA 92619-2410

STEP 3:

hmmﬂmmm&mmnnﬂmmwmmm.nmwm

program called AUTO LINE is avallable to you, This independanl agency is run by the Council of Better Business
Bumumdhpmdthdﬂmduﬂhym.?mmmmthmm

AUTO LINE
Council of Better Business Buresus
4200 Wilson Blvd,
i , YA 22203
800-455-5100
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The purpose of the AUTO LINE is to settle dispuias between vehick: manufacuurers and cuptomirs, The AUTO LINE
sinff will record the details of your concara by telephane and will ask fix the pume information as in Step 2.

The AUTO LINE progrem consists of two parts - mediation and arbitrstion. The BBB AUTO LINE staff will provide
sugpestions for resolving the problem during mediation. If & satigfactory resolution has not been achizved during
mediation, you will have the cpportunity to present your case personally before and impartial person or three person
panel. This is the arbitration part of AUTO LINE. The arbitrator(s) will make: 3 desision after the arbitration hearing.

If you accept the declsion, it will be legally binding on you and Kla. However, in some smteg, if the decision iz not
aceepted, it may be inroduced ejther by you o Kia as evidence in subsequent court action. Disputes handled theough the
BBE Auic Line process are uinially resolved witiin 40 days of your contacting the BBB. If you have not contacted Kia
Motors America, Inc, first regarding your complint, the arbitration process will take no longer then 47 days.

use BEB AUTO LINE prior to seeking remedies available to you through a court action pursusnt to tbe

Moss Warranty Act(the “ACT™), In addition, you must use BER AUTO LINE If you are recpiired o do 30
prior to seeking remedier available under the “Lemon Law™ of your state. However, your state low permits and if you
chooke to seek remedies which are not created by the Act, you are not required to use BBBE AUTO LINE, slthough that
opton is sill available to you, The following section has been developed with Information oo cootacting Xia and on the
basic provisions of your Stse's “lemon laws", In some sates, your Kia deslership may provide you with lemon law
disclosure fofermation in addition 1o the booklet in accordance with state law. Cther sates may have thelr own state-
operated compinint resolution processes. Your eligibility for this program is desermined by your vehicle's age, mileage
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NOTICE TO CONSUMERS STATE OF ALABAMA

If thi vehicle does not cooform to it applicable warranties and Kia or its daslers have not repaired the vehicle after a
reazonable numbez of repair aitempts or the vehicle has been out of service for & gpecified number of days, you may be
entitled under the provikions of your staie “Lemon Law™ 10 a replacement or repurchese of the vehicle. Should you seek &
replacement or repurchesc imder the Lemon Law, you must use BBB AUTO LINE priog to initisting court action. BBR
AUTO LINE is a third-party arbitration service edminigiered by the Counc] of Better Business Buneaus,

Howwever, if you choose to scek other remedies that are not under your state Lemon Law, you peed not use BRR AUTO
LINE, although that option in atil] svailsble to you.

mmdmfmmﬁmmnﬂﬂhlﬂﬂmﬂ.mmmﬂ-ﬂ of this book or contect Kia 6t the address or toll-
fr:nwnhu'u:hutedhnlaw

In addition, in order to seek remedies under your staie Lemon Law, you most firse
1} notify Kiaat the address below, by cextified mail, of the problem with your vehicle, and
2) provide Kis an oppoctomity to repair it.
Should you hmmrmwmmwymﬂam:ﬂuywmm?mrmmm

please contact Kin at:
Consumer Assistance Center
Kia Motors of America, Inc.
P O. Box 32410
Irvine CA 92619-2410
1-800-333-4KIA

e ————— ]
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NOTICE TO CONSUMERS STATE OF ALASKA

If thia vehicle does not conform 10 its epplicable warrantes and Kla or fis dealers have not repélved the vehicle after a
mﬂemﬁﬁmmuﬁavﬂmhhuhmmdmfu:mﬂdnmﬁdﬁy&mmh
entitfed under the provisions of your stste “Lemon Law™ to 2 replacement or repurchace of the vehicle,

Kia offess it cugtomers third-perty arbitmtion through BBB AUTO LINE, a complaint reactution service administered by
the Covncil of Bettey Pusiness Bareana.
hWMMBﬂBMMMMmHM#MMHMKﬁ#MWEMﬂ-
free mumber indicated below.

mmhmmwmmmmmm you moust first
1} notify Kia st the addeess below, by certified mail, of the problem with your vehicle.
mhummmqmmmﬁngmhvﬁnhdum h:v:mdhﬂedmlmd Kia denler,

pleage cantact Kia at: _
- Consumer Assistance Center
'Kia Motors of America, Inc.
 PO.Box 52410
Irvine CA 92619-2410
1-800-333-4KIA

Y




NOTICE TO CONSUMERS STATE OF ARIZONA |

If thi vehjele does not conform to its applicable warrantes and Kia or its dealers have not repaired the vehick after o
reasonable numnber of repair sttampts, or the vehicle hae been out of service for a apecified nomber of days, you may be
catitled undes the provisions of your state “Lemon Law™ to a replacement or repurchase: of the velicle.

Should you seck a replacement ot repurchase under the Lemon Law, you must nze BBR AUTO LINE prior to
initlsting court action. EBE AUTO LINE is a thind party arbitration service administered by the Counci) of Better
Butivess Buresus. However, if you choose to seek other remedies under your atste Lamon Law and remedies which are
nor.uutedhymMmmemMmdmuuﬂBBAmuﬂﬁ,mmmﬁmhsﬂﬂu
availshle to you.

For acdijtionsl information aboot BEB AUTO LINE, review pages 41-43 of this book or contast Kia st the address or tofl-
free number Indicated below,

In pddifion, in ordas to stek remedieg under yoilr stute"s Lernon Law, you mest first:
' 1} mmummmwmmdummmmm
2) provide Kia an cpportumity oo repair it
Should you have any concerna or questions regarding your Kia vehicle aficr you have contacted your locel Kia

Desler, please contact Kin at:
Consumet Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
kvine CA 92619-2410
1-800-3334KI1A

4% |
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NOTICE TO CONSUMERS STATE OF ARKANSAS

lfﬂ:i:vﬂﬁﬂkdnunumnfmm'iniuappﬁmhlnmmﬁmandlﬁnuiu dealers have not repaired ihe vehicle afier a
resnonable number of repait attempls or the vehicle has boen out of service for @ specified mumber of days, you may be
entitled undex the provisions of your state "Lemon Law™ ko 2 replwcement or repurchase of the vehicle.

Kia offers its customent third-party arbitration through BEB AUTO LINE, a complaint resolution service adminisiersd try
the Councll of Better Business Buresns,”
anddilimalmfmnnﬁmMBBBhUIDLmE.mwwmﬂ43ofmisbmkﬂrmmKhnﬂ:uddmu or woll-
firee aumber indicated bejow.

* In addition, in order to seek remedjes under your stete Lemon Law, you maost frst

1) netfy Kin at the address below, by certified mail, of the problam with your vehicle, tod

provide Kia an opportunity to ropadr i,
Shonld you have any concems of questions regarding your Kia vehicle after you have contacied your local Kia doaber,
please contmet Kia at: _ :
Consumer Asgistance Center
Kin Motors of America, Inc.
P O.Box 52410
Irvine CA 92619-2410
1-800-333-4KIA




NOTICE TO CONSUMERS STATE OF CALIFORNIA

1. Kia participates in BEB AUTO LINKE, a mediation/arbiteation program edmimistered by the Councll of Better
Business Bureaiy (4200 Wilson Boulevard, Arfington, Virginia 22203) twough locel Betier Businges Bureaus. BBB
AUTO LINE and Kia have been certifled by the Arhitration Review Program of the Californla Depariment of
Consumer Affairs.

I you have a problem arising under 8 Kia's written new vehicle warmanty, we encourage you tnbrmgit’tomu-mmh -

If we are unable ta resolve it, you may file a claim with BBB AUTO LINE. Claims arising upder a Kia's written. new
vehicle timited warranty it be filed with the BBB within six (5} monthe after the expiration of e werranty,

To file a claim with EBB Auto Line, call 1-800-955-5100. Your calt will be automatically directad to the
appropriste BEE AUTO LINE office in Callfornia. There is no charge for dia call.

2. In order to file & claim with BBB AUTO LINE, you will have to provide your name and address, the trand nyme and
WMMHmhﬁmﬂdmmm:mmﬁm:mofmmﬂm Yon
wﬂldmh:ahdhpwﬂaﬂummmdmmdﬁmdmwchﬂumﬁdﬂmm&

mﬂmﬂﬂﬂmﬂmmWMWﬁu&mﬁhﬂmmnﬂmwmdmm.

and 2 stapemnent of the reliaf you are seeking.

BEH mfm:yﬁyhh]pmmlurm:ﬁﬂﬂuw;hmﬂaﬂmﬂnﬁﬂmumnwmﬁiwﬁmdnmm
to participate ™ medintion, d@kwﬂmmymﬁrmmmuﬁmnmﬂmm The
mmmmummmmmmmmuﬁmmm if you did not
firet contact #a about your problem).

3. Pursuast to Californla 1aw, you are required to use BB AUTO LINE before nsserting in coust sny rights or remedies
mnfﬂrdbymtfonﬂlﬁvﬂﬂndnsumlm.ﬂ.YWmmmqumdmuuBBEAmﬂLmEhefmepnm
rights oc remedics urder mny other state or faderal Taw.

“




Celifomis Civil Code Section 1793.2(d) requires that, If a Kia or it representative is unable to repair a new motor
vehicke to confoem (o the vehicle!'s epplicable cxpress warranty afier 2 masonable number of attempta, the Kis may be
roguired to replace or repurchase the vehicle, Califonin Civil Code Section 1793.22(b) crextes n presumption that the
Kia has had » reasonable mmmber of attempts to conform the vehicle to i applicable express warranties if, within one
year from delivery to the buyer or 12,000 miles on the vehicle’s odometer, whichever occurs first, the same
nonconfocmity (2 defect or malfunction which substantially impaire the une, value or safety of the vehicie) hag been
subjett ko repair 4 or mare times by the Xin or ite repeesentatives and the buyer hae notificd the Kin of the need for the
repair of the nonconformity.

Celifornia Civil Code Section 1793.22(b) also creates A presignption that & reagonable number of athémpts have
occurred if, within ooe yeor frem delivery to the buyer or 12,000 miles on the vehicle's odometer, whichever coours
first, a vehicle is out of service by reason of repair of nonconformities by the Kia or its representatives for a

tofal of more than 30 daya after delivery i the buyer,

IES YOU MAY SEEK IN BBB AUTO LINE:

hmqﬂmﬂﬁﬂMLﬂEmmwﬂmﬁmemmmmmm
and the mpurchase or replacement of your vehicle,
WYDHMMMMWW“MMMWMWMMMMMWM
problems arising under your Kia written hew vehicle wimnmty:

FOR OWNED VEHICLES: () The actual price paid for the vehicle, inchading amy charges for traneportation and
Kisinstalled options, it exchuding non-Kia items installed by a dealer or the buyer; (b) Collateral charges such as
sales tax, license feés, registration fees, and other officiel foes; and (c) Reasonable expenses incident 10 n vehicle
nonconformity, including (1) regsonable repeir, ipwing snd reptal car costs actuslly incurved by you; und {2)

4y




R : . *

prepayment penaltice, early erminatdon charges and carned finance charges, If acrualfy pajd, Incorred, or to be
incurned (this does not inclide charges for which you are justly responsible). A deduction fm-thnmautnymrwhmle
and’or for your ue of the vehizle may be made

FOR LEASED VEHICLES:
TO THE LESSOR:

. n Pay-off amount doe pursuant to the lease agreement MINUS amount of any security, deposit beld by lessor MINUS
amount of any refimd due 1o the lesgor for the unexpired term of & service contract or inaurance included in the leass

agrocment.
TO THE LESSFEE:

s Collateral Charges. Collatoral chargea such as nelcafe tax paid by Jetsee up 1o dass of repurchass and license foes,
registration foes, and other official fees paid by lessee; PLUS

b. Incidenta]l Damnages. Ressonsble sxpenses incidem o the nonconformity, including reasonable repair, towing and
rmmlmmmﬂlymnﬂbyﬂnkmu,m

e Amount of aay securlty deposit held by lessor; PLUS
d. The emcant of any trade-in or deposit mads by Jessee (capitabized cost reduction); PLUS
¢. Toial base monthly paymentsmade by lessee to lessor, :

A deduction for damege to your vehicle and/or for your use of the vehicle may be made, A deduction may also be made if
the Arbitrator deterines that the lesses is jusily responsible for early terminetion charges or cther chargss.

- -




IF YOU SEFK THE REFLACEMENT OF YOUR YEHICLE, yon may stck up to the following for problems
. erising under Kia's writien new vehicle limfted warranty: {s).a new motor vehicle substantially identical 1o the vehicle
replaced; (b) ay sales or use tax, license fees, regimrmtion fees, and other official fees which you are obligaed to pay
mmmmmmﬂ{a)mummuummmmmmm
mpm:u;mmg and rental car costs actually incurred by you, _
AmmmmmmnﬂHhmmdﬁnﬂdﬁmhm
WHEN A HEPAIR OR REFMBURSEMENT for past repairs i awarded for problems erising under Kin's writtan
‘new vehicle imited warranty, the Arbitrator may aleo award incidents] damages (reasonable expenses moident to the
claimed defect or malfimetion, inchuding repair, towving and rental car costs incurred by the customer) when the
jtrator has determined the warranty has failed its easentlal purpose.

mhmmhﬂmhﬂhammmmrmmmmmwﬂhﬁu
to pursue further legal action. mwmmwmmummmm pursuant
to Celifornia Civil Code Section 1793.22(c).
If yoru nocept the Artritrator's decision, Kia will be hound by (he decision, and will comply with the decirion witiin
reasonable tirpe, not 1o excend 30 days, after we reesive notice of your weceptance of the docision.

6. Please call BBB AUTO LINE for furthey details a5 to your eligihlity for this peogram at (800} 953-5100.

M
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NOTICE TO CONSUMERS STATE OF COLORADO

. If this vahnleduunntnmfumu:m-pplmhhwmmuunﬂlﬂnariudNH:m mwﬂuvduﬂuahul
mmmmhﬁmwmwmmmmmﬁmh-wmmmbudmmmh
entitled under the provisions of your state “Lemaon Law” to a replacement or repwrchase of ihe vehicle. Should vou seek o
replacement or repurchase under the Leman Law, you must use BBB AUTO LINE prior to inftiating court actlon. BRE
AUTO LINE is a third-party arbitretion service adminketered by the Comecil of Better Buginess Boreaus. However, if yoy
choose to seak other remedies that are not under your state Lemon Law, you need not nse BBE AUTO LINE.

: mm@mmmmmmmu-ﬂmmmmmmuum or soll-
ﬁummhnmdimdmﬂxnmm

Inurdatuheenﬂﬂndmmepummdamsmwlcmmbﬂufmhmmwdwsnmufmmw
Colorado Law, you mnst Grst:

1) mmnhmmwmnﬁdmm&mmmmmm
2) provide Kia an cpporturity to repair i,
A notification form has been provided o assist you.

Should you have any concerns or questions regarding your Kia vehicla afier you have contacted your local Kia
Demler, pleaze contact Kia at:
Kia Motors of Ametica, Inc.
P. O. Box 52410
Irvine CA 52619-2410 :
1-800-3334KIA ' |

52 i




KIA :
NOTIFICATION TO MANUFACTURER

Name

}\ddmu_

(Street) (City} (State) (Zip)

(Home) {Buzsiness)

| (Mode]) (Year)
VIN — Date of Purchase Mileags

‘Smici_ngnulu
Number or Days Vehicle Ha Been O of Service

Number of Times the Dealer Has Attempted to Repair the Same Condition
Description of Concern




L




NOTICE TO CONSUMERS STATE OF CONNECTICUT

If this vehicle does not conform to is applicable warranties and Kia or its dealers have not repaired the vehicle after a
reasonable number of repair attemnpts or the vehicle has been out of service for a specifisd mmmber of days, you may be
entited uncier the provisions of the Coanecticut “Lemon Law™ to a replacement or repurchase of the vehicle. To exarcize
yolu Legnon Eaw rights, yeu musi fivst report the comdition in writing to Kie at the address Bsted below.

To further demonstrate our commitment to your satisfaction with your Kis vehicle, there may be times when Kia will
establish & special policy adjstment progmm for your particuler vehicle model which will pey for all or pert of the cost
of cartain repairs beyond normul warraoty covernge. Cali the Kis Consumer Assistance Center listed below or check with
your dealer ko determine whether any special policy edjostment prograim 18 applicable to your vehicle.

Kia offers its cusiomera thind-party arbitmtion krough BBB ALITO LINE, & complaint resolution service adrministered by
the Coumcil of Better Busmess Burcam,

infumtimabmﬂBBEAUTDLMuﬁewpagu#l%oﬂhkhmkmmﬁuKiuhndﬁﬂswmﬂ-
indim:dl:ehw

[n eddition, In crder 1o seek retmedies under your-state Lemon Law, mmﬂﬁmmfymﬂﬂnmmw
madl, of the problem with your vehicle.
Mymhwmymmmqwﬁm:mﬁumhﬂhymhwmﬁcﬂdmrhmmlm pleane

xmiact Kia at:
Consumer Assistance Center
Kir Motors of Amezica, Inc,
P O. Box 52410
Irvine CA 92619-2410
1-800-333-4K]A




R T
NOTICE TO CONSUMERS STATE OF DELAWARE

If this vehicle does not conform o its applicehle warrenties and Kia or its dealers have not repaired the vehicle after o
reasonabie number of repair atternpts or the vehicks has been out of servica for a specified cumber of days, you may be
entifled under the provisions of vour stale “Lemon Law" to a replacernent or repurchase of the vehicle.

Kis offers jts customers third-party arbitration through BBE AUTO LINE, a complaint resclution service sdministered by
the Council of Better Business Bureang,

Fm*additimalhfu‘nnumMBBBAIH‘DLME,mlmrpquHﬂoﬂhllhmtnrmnmﬂutttnmmxﬂl-
fres nurnber Indicated below. .

h_ad&ﬁm.mmﬂﬂ_mmmmmmlmlmymmﬁnt
1}. mmummmwmﬁmmammmm.mm
2) provide Kia an opporiumity o repair it.
Shmldymhwemyqumﬂm mgnﬂ]ngymmllﬁuymhum;muhulmdmuphm
conthet Kia at:
Consumer Assistanca Center
Kia Motors of America, Inc.
P. Q. Box 52410

Irvine CA 92619-2410
1-800-333-4K1A

LT




NOTICE TO CONSUMERS DISTRICT OF COLUMBIA

If this vehicle dnes not conform to his applicable warranties and Kia or it dealors hawe not repeired the vehicle sfter
‘reasonsble number of repair attempts or the vehicle ket been ot of s=rvice for n gpecifiad mmber of days, you may be
mﬂﬂadunduﬂnmdmmimhw“m:mplmmmpwchmufﬂnm
Shnnldmm;@m«mﬂmummmm%mmwmm&mmmm
Arbiration prior w imating court action,
Kin offera its customers third-party arbitration dirough BBB AUTOIMlmplalmmuluﬁun service administered by
the Councii of Better Buziness Bureads.
For additional information ébout BEB AUTO LINE, review pages 41-43 of this book or contact Kia at the addregs ar toll-
free number indicased below.
Minmdammhmﬂhpﬂummlmm,_ymmuﬁmﬂfyﬁinumm below ar mm
Kla desler of the problem with your vehicle within 18,000 miles of operation or two yeary following the
ociginal delivery of the vehicje, whichever is earjler.
mmmmhmmqummmmsmmwhm:ﬁﬂmhmmimdmrhﬁlmm
please contact Xis nt

Consumer Assistance Center
Kia Motors of America, Inc.
P. O. Box 5410
Irvine CA 92619-2410
1-800-3334K1A




e
I NOTICE TO CONSUMERS STATE OF FLORIDA

If tha mmﬂﬂmmwwlmdhmmfmmhm“mm.mm
h:mﬂadundurheﬂmth Motor Vehicie Warmnty Enfovcement Act to a replacement or refund. For informmtion abous
?%Fllmdalmm taw disputs proceas you may call the Department of Agriculture and Consamer Services at 1-800-32} -

nmmﬁm}wﬁmmmﬂumﬁm.ummwm centfied, registered,
exprest mail of the nead to repair the defiact of condition, i x
Kia offess its custoners third-party arbitratiom through BBB AUTO LINE, a complaint resolutien servics adminigened
the Council of Berter Businesy Bursas, by

For additional information shout BBB AUTO LINE, review pages 41-43 of this book or contict Kla at the address or tol-

free number Indicatsd below. _
' Consumer Assistance Centet
Kia Motors of America, Inc.
P. O. Box 52410
Irvine CA 92619-2410
1-800-333-4K]A




NOTICE TO CONSUMERS STATE OF GEORGIA

NEW CAR WARRANTY RIGHTS

Under the 1590 Georgia Warranty R]ghuﬁchifﬂwﬂﬁ?fwhicleympumhmhumﬁnnmfmnﬁﬂu which
cannot be nepiired |n & reasonable number of atcmps, ymmhn\:aﬂghtﬁrﬂumnufmmmmmmplm
the vehdcle,
Thnw:munhhuruhdmwhmhmmuuwﬂmprmmmfumnmm&nmwwmnhﬁmmdmhg
the initisl 12 months or 12,000 miles of your ownership, whichever comes first, regardless of haw long the
mamifachirer's wnttmmntyimbﬂmnppemingnﬂuﬂ:ﬂmummﬂunrl!tmmﬂum:mﬂmduﬂm
muhmm':mﬁnmwmbemwdmﬂundﬂmhw contact the Office of Coosumer Affalrs.

Vehicles covered under the law are eny self propelled vehicle designed to traved public highway, However, f.hnlaw
“eaclodes the following, arnong other vehiclas: cartain parts of Motor Homee, Motopeycles, and Trocks over 10,000 pound
weight rating. 3
whchimlndumdemmﬁﬂmﬂmﬂmmﬂm&uﬁﬂhumbﬁnhﬂﬂmmmm
the selling dealer before being titled to the purcheses
hHuMhmﬂhﬂ.mWMmmmﬁﬁmwﬂ&dmhmﬂummﬂm
vehicle. However, the defoct i not covered under the law if it ia a result of abuge, neglect or any unauthorized
modification. :
If w reazonsble mrmber of auempts take place on a covered vehicle within 24,000 miles or 24 months (whichever occure
firat) of the initial repair atempd, you must notfy the manufacturer and then allow the mamifactmrer omne final repalr
attempt. If the manufactorer cannit repair the wehicle, then you can damand » replacement or repurchase of the
uhrepaired vehicle, .
Anulmlbl!nmnharofammmﬁﬂmfnl]mg:
(1) At least one repair attempt on a serions safety defect in the braking or meering srm'.mwhmh has been




subject to repeir during the warranty rights period without being cormected;
{2) At Jeant towo repair attemnpts on any other serious safety defect which has been subject to repair st beett once
during the waranty rights period without being comactad;
(3) At least chree repair attempts on an other noncoofocmity which bes been subject to repeir st least once duding
the warranty rights period withour being corrected; or
{4) Any curnnlatve total of 30 calendar days irvol ving attempied tepalr of a single nonconformity in which at kaast
15 puch days occur daring the waranty rights period.
Dealer Responsihilities '
The selling dealer MUST collect a $3.00 warranty rights fee on every covered new vehicle sold. The selling dealer should
provide the owner's manval produced by the manufacturer with each new vehicle sokl. The manufacturer should include
in the memual a list of mamrfactover addreszes mnd customer service phone numbers, The customer service representatives
hmduﬁﬂbeandmndmﬁmtmyupﬂrwmkﬂmmmmhmmﬂumwﬂm

A consumer shonld docoment every repair attempt, Afler each repair attempt the vehicle owner should obtain
and keep 2 copy of the repaly receipt, which should legibly atate:

(1) hdumpuonofﬂ:epmhluuundmﬂﬁuﬂmnfﬂ:mmmfwmmr

(2) Any diagnosls made;

{3) A decription of all work performed;

{4) A kst of amy parts and labor invoived:

()] mmmmmmmmamwmfwm&m
- (6) Thadaie the vehicle was made available to the cvmer,
Tf you do not receive soch & repair receipt, contact the desler if you still can’t get it, comtacy the Office of Consumer
Affuiry.

&0




Witwﬂﬂ:mﬁubhnumhuﬁammmmﬂhﬂ:mﬁmiwwﬂlhemmmmm
probiem, you should contact the Office of Consumer Affairs for more specific information sbout your rights. i veu
chooat (o procesd noder the motor vehicle warranty rights act, you may be waiving ather Jegal rights. It k very
Important that yoo understand the weiver of thee rights before beginning proceedings under the motor vehicle rights
.3

If you choose to proceed under the wamanty rights act, you et notify the manufactorer in writing when a rewsonable

number of att=mpts heve been made. Upon receipt notfication, the menufacturer must be given one final opportumity to

repair the onconformity. If the manufecturer cannct repair the nonconformity, the manufactmer rust, at the option of the

- customer, either repurchase or replace the vehicle, - - _

If a dispute arises over the repurchase or replacement of the vehicle, you may sobmit the dispute to the Office of

Conmﬁﬁ'uufaruhu-aﬂmbystnewﬂﬁedmﬁcmm‘:mﬂl ﬁppeal:mayhemminmummd
pans], and then (0 Superior court. You may request a Dizpots Subrnission Form by coniacting:

Office of Consumer Affairs
Attention: Warranty Rights Act
2 Martin Luther King Jr. Drive Suite 356
: Atlanta, Georgia 30334
(404) 651-8600 in metro Atlanta, or
1-800-869-1123, statewide

THE ABOVE IS ONLY A BRIEF SUMMARY OF YOUR RIGHTS AND REMEDIES AS A GEORGIA
CONSUMER UNDER THE GEORGIA WARRANTY RIGHTS ACT, IF YOU THINK YOU MAY HAVE A
NONCONFORMITY WHICH QUALIFIES FOR PROTECTION, YOU SHOULD CONTACT THE OFFICE OF
CONSUMER AFFAIRS FOR MORE INFORMATION

&1




- __-—ﬂ

Kia offers its customers third-perty arbitration through BBB AUTO LINE, a compleint resofution service administered by
the Council of Better Pusinesz Buresus.,

FaraddlhmdﬁlfmnmlhnutBBBAUmLMmmﬂ-ﬂ of this book or contact Kis at the adidrees or toli-
free nuimber indicabed below.

hﬂﬂmmm_mm&mﬁumﬂummmuﬂm et firgt:
1} notify Kia at the sddreas below, by cestified mail, of the problem with your vehicle, and
2)  provide Kia an opporunity to repair it
Shexild you have any concerns or questions regarding your Kin vehicle after you have contacted your locel Kia dealer,
please contact Kie at .
: Consumer Assistance Center
Kia Motors of America, Inc.
P. Q. Box 52410

Frvinég CA 92615-2410
1-800-333-4KIA




NOTICE TO CONSUMERS STATE OF IDAHO

If this wehicle does not conform to its applicabls warrmties and Kia or its dealers have not repeired the vebicle after &
ressonwble umber of repeir ettempts, or the vehicle has been out of service for a specified number of days, you may be
entitled under the provisions of your state “Lamon Law”™ 1o a replacement or rerurchags-of your vehicle,

Should you seek a replacement or repurchane under the Lemon Law, you must use BBE AUTO LINE prior to
initinting court action, BBE AUTO LINE ix a third party arbitation cervics administersd by the Counsil of Better
Business Burcmue, However, if you choose to seck other remadies that are not under your state Lemon Law, you noed not
e BBB AUTO LINE, ahthough that aption is et avallahle to you, .

For additlonal information sbout BER AUTO LINE, review pages 41-43 of this book or contact Kie at the address or toll-
free nomber indicated below.

ition, in onder (o seek remedies under your state Lomon Law, you muat fimt notify Kia at the sddvess below, by
Should you have any concerns or questions regarding your Kia vehicle afisr you bave contscted your local Kia

Dealer, please comact Kia af: -
Consumer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA 92619-2410
1-800-333-4KTA




NOTICE TO CONSUMERS STATE OF ILLINOQIS

If sfier a reasonable number of repair attempts, the new motor wehicle yon purchaced does not confoem i Kia's express
warrandy, under the Llinoic New Vehicia Bayer Protection Act you may be entitled to a new (or compershble) replacemnent
vehicle or, upon retiirn of the car, o 2 refund of the full purchase price incinding all collateral charges, less an allownnce
for your ucrual use. I ie presumed that a reasonable number of repair attempts bave been made if, during one (1) year
foliowing delivery ar 12,000 miles of vee, whichever occurs first, there have been four or more imsuccessful attempts to
repair the same nonconformity, or the vehicle has been out of service for repair of nonconfomnities for a total of thirty
{30) or more business days.

In ooder 10 exsrcisc theae legal rights, you must first:
1) notify Kia 8t the addreas below, by certified madl, of the prablem with vour wehicle,

2) pmudummﬂ:mnppmmqrmrepdrit.md
» u:BBBAU'I‘DuNEpdurm:nmmmmmdm Bmmmﬂuammmmm
administered by the Council of Better Business Burems. However, if yon choose to seek other remedies that are
not onder your state Lemoa Law, you nead not use BBB AUTO LINE, although that option is still evailable o
Coyow
For additions] information about BBE AUTO LINE, review pages 4 1-43 of this book or comtect Kia at the address or eoll-
free number indicated below. .
Consumer Assistance Center
Kia Motors of America, Inc.
P, Q.- Box 52410
Irvine CA 92619-2410
1-800-333-4KIA

&l




NOTICE TO CONSUMERS STATE OF INDIANA

If this vehicle does not conform 1o its spplicable ‘wamenties end Kia or Its dealers have not repaired the vehick after a
easonable number of repair sttempts or the vehicle has been ot of service for a specified nnmber of days, you may be
sntitled under the provisions of your state *Lemon Law" w0 a replacenant or repurchisse of the vehicle, However, in onder
& Exerciee your rights, you must firat repost the condition to Kia in writing, by certified mail, i the address Hated below.

Fia offers its custeamers third-party arbitration throagh BB‘BAUIDL]NE,ammplaintmuluﬂm mrlundmlnimedby
he Council of Petter Business Bureaus,

or additional information about BBB AUTO LINE, review pages 41-43 ufﬂ:nsbnnkntmrm Kia st the address or toll-
fee pumber indicated below,

1 addition, in order to ssek remedies ander your stete Lamon Law, ynumuﬂﬁrstmuﬁrliﬁnntﬂnldﬂrmbulmhy
mﬂufﬂnptblmndmymr_which

you have any coneerns or questions regarding your Kia after you have contacted your Jocel Kia cealer, pleasc

;i H
Consumer Assistamee Cetiter
Kig Motors of America, Inc.
- RO, Bux 52410
Itvine CA 92619-2410
1-800-333-4KIA




NOTICE TO CONSUMERS STATE OF IOWA

“THE PURCHASER OR LESSEE OF THIS VEHICLE IS PROTECTED UNDER THE WARRANTY FROVISIONS
OF IOWA CODE CHAFTER 322G, COMMONLY REFERRED TO AS THE “LEMON LAW™ [F THIS VEHICLE
FAILS TO CONFORM TO THE MANUFACTURER'S EXPRESS WARRANTY DURING THE TERM OF THE
WARRANTY, THE FIRST TWO YEARS OF OWNERSHIF OR THE FIRST 24,000 MILES, WHICHEVER
EXFIRES FIRST, AND THE NONCONPORMITY SUB STANTIALLY IMPAIRS THE VEHICLE, YOU MAY
QUALIFY FOR A REFUND OR REPLACEMENT OF THIE VEHICLE, CONTACT THE MANUFACTURER OF
THE VEHICLE IF YOU BELIEVE THE VEHICLE FAILS TO CONFORM TO THE MANUFACTURER'S
EXFRESS WARRANTY. FOR FURTHER INFORMATION REQARDING YOUR RIGHTS AND OBLIGATIONS
UNDER. CHAFTER. 322G, CONTACT THE CONSUMER FROTECTION DIVISION OF THE IOWA ATTORNEY
OENERAL'S OFFICE AT: CONSUMER FROTECTION DIVISION, HOOVER STATE OFFICE BUILDING, DES
MOINES, IOWA 503190RC&1L{515] 281-5926."

To coniact the menufactrer, call or write to:
Consumer Assistance Center
Kia Motors of America, Inc.
F C.Box 52410
Irvine CA 92619-2410
1-800-3334KIA

Kin offess its customers third-perty arbitration through BBBAIH‘DLM!WM]H&MMMMW
the Council of Better Business Buresus.

For additlonal informadon about BBB AUTDLMMpnges#lﬂnfﬂﬁshmknrmKiamMMm'mll
free number indicated abowve. '

&b
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In addition, in onder to seek remedics undurynurmlnmlawymmustﬁm

1) notify Kia at the address above, by centifisd mail, reglstered madl or overnighv mmufﬂ: pm’blun with your -
vehicte, and

2) peovide Kia an opportimity ko repair it
Mmmwmaqmmwymmmwmmmmmmm

sentact Kia ab:
Consumer Assistance Center
. Kia Motors of Ametica, Inc.
. B0, Box 52410
. ' _ Trvine CA 926192410
1-800-3334KIA




N

- OTICE TO CONSUMERS STATE OF KANSAS I

I this vehicle does not confoem to its spplicable warranties and Kia or its dealars have not repaired the vehicle afier 5
mmablenumhernfrqmrmwwﬂuvﬂkhhubemmnnfmfnuq:mﬁadmmhanfdnﬂ,youmh
entitléd under the provisions of your state *Lemon Law' to a replacement or repurchass of the wehicle, Should you seck a
replacement or repurchase under the Lemon Law, you must use BEB AUTO LINE prior to initiating coornt acticn. BBE
AUTO LINE ix a third-party arhitvation sexvice acmimisiered by the Council of Better Business Bureans..

Haowever, If you choose o seek other remedics thet are not under your stake Lemon Law, you need not use BBB AUTO
LINE

For additional information about BBB AUTQ LINE, review pages 41-43 of this book or contact Kia at the address or toll-
free vumber indicated below.

In addition, in onder 1o seek rmedies under your state Lemon Law, ymmﬁfnmnnﬁfyﬁuﬂumsbckm,by
certified mall, of the problem with your wehicle,
Should you have amy concemz or guestions reganding your Kin vehicle after you have contacted your local Kia dealer,
picase contect Kia st
Consnmer Assistance Center
Kia Motors of America, Inc.
P. Q. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A

&8




NOTICE TO CONSUMERS STATE OF KENTUCKY

If this vehicle does not confonm to e applicable warranties and Kia or its dealers have not repaired the vehicle after 4
reasonable number of repair attempts or the vehicle has been out of service for a specificd number of days, you may be
entitled under the provisions of your stute “Lemon Law” to a replacement or repurchase of the vehicle. Shoukd you seck »
replacernent or repurchass under the Lemon Law, you must use BBB AUTO LINE prior to initiating court action. BBB
AUTOLINE is a third-party arbitration service administered by the Counedl umeaBumBnms.

Howeves, if you choose to seek other remadies that are not onder your stve Lemon Law, }munaadmmmmm
LINE, elthough that option is still available to you.

For sddidonal information about BBB AUTO LINE, review pages £1-43 of this book or contact Kin at the address or wll-
free number Indicated below.

wf}ﬁm in order to seek remadies undummlﬂmn-lm,ynunumﬁrstnuﬂfyﬂa'um;&addm below, by
the .

problem with your vehicle.
Should you have any concemns ar questions regarding your Kia vehicle after you heve contacted your Jocal Kina dealer,
please contact Kis at
Consumer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA 92619-2410
1-800-3334KIA




NOTICE TO CONSUMERS STATE OF LOUISIANA | ‘ '

If this vehicle doez aot conform to its epplicable warranties and Kia or its deslers have not repeired the vehicle after o
‘reasonable number of repair artempts or the: vehicke haa been out of service for a specified number of days, you may be
eatitled under the provizions of your state “Lemon Law™ t & replacement or repurchase of the vehicle. Should you ssek 4
replacement or repurchese under the Lemon Law, you must nse BBB AUTO LINE peior to injtisting court action. BB | |
AUTO LINE is a third-party erbitration service administered by the Council of Better Business Bureaus, However, ifyou | |
choose o seek other remedies thet sre not under your state Lemon Law, you nead oot use BEB AUTO LINE.

For additiona) information abyt BBB AUTO me,mﬁﬂwpimilﬁufmi:bmkwmnuﬂlﬁnﬂ the address o toll

free rmmber indicated beloo,
Comsumer Assistance Center
Kia Motors of America, Inc.
F. O. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF MAINE

LEMON LAW INFORMATION: IF YOU HAVE SERIOUS PROBLEMS WITH Tl-lIS YEHICLE. The Maine
Imuw"{IDMR.SA.Secs 1161- llﬂ}pmdupmtamon furmu:mr bu:.rmu'lr.m who have gerious
problems with their new vehicke.

UNDER THE LEMON MW, 'E'OU MAY HAVE A RIGHT T0 A REFUND OR REPLACEMENT OF THE
VEHICLE IF:
1 Thmhndefeu(u]wh:hsub&tmmﬂyhnpdnﬂnum.nfﬂy.wvﬂueﬂfﬂtmm
2) The defect(s) stili exists or hes recurred after wither:
A. three or moe repair atternpts for the eame defect, two or more which must be by the same dealer, or
B. bdumdgfﬁmbymdmmrwmhnmﬂmrwammhﬂwml:t'liurmnm

This- unrepaired defect(s) happened within the Lemon Law's term of protection:
following the delivery dte of the vehicle 1o the criginal conenmer buyer or
milea of operation, whichever comes fint, AND

4)  You notified the manufacturer that you wanted u refund or vehicle and you gave the masufacturer
one final repair attempt of no mare theh 7 bakiness days. FOR THIS VEHICLE YOU MUST NOTIFY THE
mmmmmmmmmmmmmmammmm

Consumer Assistance Center
Kia Motors of America, Inc.
2.0.Box 52410 -
Irvins CA 92619-2410
~ 1-80G-333-4KI1A
Sand this final repai Tetter by ceriified mail with a recelpt, and keep a eopy for your reconds.

mmwgmmmmmmmmmmnmmuw
STANDARDS HAVE BEEN MET, YOU HAVE A RIGHT TO HAVE YOUR CASE ARBITRATED BY THE STATE.

(4l

el oo

the manufacturer's cxpress
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This etate-vun arbitration it different from any manufachmer-ghonsored program bo which you may elso be enlitled. Under |
mgmhpmpnmynuwillI:u"smudauisiunﬁiﬂiﬂ#ﬁdnylnfwhmymmmmfw!ﬁumhnillmmumm 1
' request state-ran arbitration within two years nfter delivery to the originel consumer buyer oc Jesver, or the first 15,000 | 1
miles, whichever comes first. '

THISE SHEET PROVIDES ONLY A SUMMARY OF YOUR RIGHTS

To request srbitration or to get further information, contact:
Attorney General's Lemon Law Arbitration Program
~ Consumer & Antitrust Divigion
State House Station &
Augusta, ME 04333
(207)626-8848

smﬂdym_mkamﬂmmuwmmnfmmmduhMnhuunmnhw.'ymmuuﬁmmmﬂﬂﬂ
AUTO LINE or arbitration through the stete-nm program prioc to hittating court action, BBE AUTO LINE is a third-
pwutﬁmﬂmmimmuﬂlmwmOwndlufneuwﬂudmﬂmn.ﬂuwm._ifmmmnkm
remedies that are not under the Maine Lasaon Law, you need not use BBB AUTO LINE.

For additions] information sboot BEB AUTO LINE, review pages 41-43 of thris book or contact Kia at the address or toll-
fres number indjcated below.

Consumer Assistence Centar
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A

2




NOTICE TO CONSUMERS STATE OF MARYLAND

If thiz vehicle does not conform to is epplicable warranties and Kin or its dealers have not repaired the wehicle afler a
ressonahle number of repair atempts o the vehick hee been out of service for a specified number of days, you may be
sptitled ander the provisions of your stale “Lemon Law™ & 2 replacement or repurchase of the vehicle,
In order to seek remedian imder your state Lemon Law, you must first

1) ootify Kis at the address below, by certified mail, rebum receipt requested, of the problem with your vehicle, and

2) provide Kia an opportundry ko repair it

Kia offers its customers third-party artitration through BBB AUTO LINE, & complaint resolution midudnﬂ:ﬁnqudhy
the Council of Better Business Buresus. For additional Information about BBE AUTO LINE, review pages 41-43 of this
wook or contact Kla at the adkiress o poll-free number indicated below.

you have any cuncerns or questions regarding your Kin after you have contacted your local Kia dealer, please

Kin nt;
- Consumer Assistance Center
Kia Motorg of America, Inc.
. P0O.Box 52410
Trvine CA '92619-2410
1-800-3334KIA




NOTICE TO CONSUMERS STATE OF MASSACHUSETTS

“Y EMON LAW” INFORMATION: | : . L
IF YOU HAVE SERIOUE PROBLEMS WITH THIS VEHICLE

The Massachusetts “Lamon Law? Genersl Lews Chapter 9C. S., 7N 1/2 provides protection for consumers who have
UNDER THE LEMON LAW, YOU HAVE A RIGHT TO A REFUND OR REPLACEMENT OF THE VEHICLE IF;
a) there is 2 defect(s) which substantially impairs the use, safety, or murket value of the vehicle, AND |

b)  the defiect(s) still axistx or has recured fer other:
1. e or more repair atemnpts for the eame defect, or

2 being ont of service by reason of repair for ahy combination of defecty ﬁ:lrnﬂmul:lmmulnfﬁﬂm (15
or more business deys, udﬂﬂnmwrwnfli.ﬂnﬂmﬂn {whichever comes first) after originel dedivery, AND

¢)  the mamfacturer bat bean notified of the defact(s) and given one fizal repair attempt of no mare than seven (7)
busincas days.

IF THE MANUFACTURER DOES NOT REFUND OR REPLACE THE VEHICLE AFTER THESE STANDARDS
HAYE BEEN MET, YOU HAVE THE RIGHT TO HAVE YOUR CASE ARBITRATED BY THE STATE.

Thix state-run arbitmtion is different from mw'muhpnrﬂ-spmnmndpugmm mﬁﬂdlyuu may also be entitled. Under
uu.mmmmnmamammﬂmnﬂwmmwmmmumpm

Under the law, you mumqummm—mﬁadubimﬁmmﬂm 1% maonthe of criginal deMvery of the wehicle,
HHSSIEETPHMDNLI'AMHYOFYMRIGHIE
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To nequest arbitration ar o get further information, contact:
Lamon Law Arbitration Program
Executive Office of Consumer Affsir
and Business Regulation
One Ashburton Place
Boston, MA 02108
Leamon Law Informetion: (617) T27-TT80
Arbitrstion Questions: _ Y (617 7214061
Kia offars ite customess third-party arbitration throngh BBB AUTO LINE, a complaint resolution sarvice administered by
il of Better Buainess Buveans, For ackditions] information about BBB AUTO LINE, raview pages 41-43 of book
Kia at the address or toll-fres number indleatad below.
Consumer Assistance Centsr
Kia Motors of America, Inc,
. B O.Box 52410
Irvins CA 92619-2410
1-800-333-4KIA

TS




NOTICE TO CONSUMERS STATE OF MICHIGAN

Hmhvdﬂhhdmmmnﬁ:mm:uappmwmnﬂuuﬂmmiu dmlmhnre not repalred the vehicle after 5
mmnblemmbarofmpmmmwm:wmchhuhmmtufmﬂmfmupadmd oumber of daye, you may b
entitled undee the provisions of your stats *Lemon Law™ to & replacement or repurchase of the vehicle, Should you seek
replacement ar repurchase vunder the Lemon Law, you sust uss BEB AUTO LINE prior & initisting court action. BBR
AmULNEhaﬂﬁdmmMMu:ﬂmmmbyﬂnﬂmmﬂofﬂmﬂmmBm

However, if you chmumsu&uﬁammduﬂumm“mmemmmm“meﬂnﬂm
LINE, akhough that aption iy still availabls to you.

For additicnal information about ERB AUTO LINE, review plau4l-43 of this book or comtact Kia at the address or tofl
fres number indicatad below. _

mmmmmmmmmmmm you must first:
1) mmmmmww.wmnﬂmaﬂ:mmmmmhm
2} provide Kia an opportvmity to repadr it
Ehmﬂymhwmmuummmﬂmﬂﬂm!mhmm?mm Kia dealer,
pleate contact Kia at: :
Consumer Assistance Center
Kia Motors of America, Inc.
P. O. Box 52410

Irvine CA 92619-2410
1-800-333-4KIA

7é
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NOTICE TO CONSUMERS STATE OF MINNESOTA

IMPORTANT; IF THIS YERICLE IS DEFECTIVE, YOU MAY BE ENTITLED UNDER THE STATE'S “LEMON
LAWY TD REPLACEMENT OF IT OR A REFUND OF ITS FURCHASE FRICK OR YOUR LEASE PAYMENTS,
gOW EVER, TO BE ENTITLED TO REFIUND OR REPLACEMENT, YOU MUST FIRST NOTIFY THE
VANUFACTURER, ITS AGENT, OR ITS AUTHORIZED DEALER OF THE PROBLEM IN WRITING AND
FIVE THEM AN OPPORTUNITY TO REPAIR THE VEHICLE. YOU ALSO HAVE A RIGHT TO SUBMIT
FOUR CASE TO THE CONSUMER ARBITRATION PROGRAM, WHICH THE MANUFACTURER MUST
JFFER IN MINNESOTA" :
in offers im customers third-party arbitration through BBE AUTO LINE, a complaint resolution service administesed by
he Council of Better Business Buresus. Should you seek & replaceniest or repuchase under your state Leamon Law, you
magt use BBB AUTO LINE prior to initlating comrt action,
Jowever, if you choose 1o seck other remedies that are not under your state Lemon Law, you need not use BBB AUTO
INE, slthough that opticn is still avaitsble 1o you, .
5 information sbout BBB AUTO LINE, review paghe 4143 of thiz book or contact Kia gt the address or
1 addition, in erder to sask remedies under your state Lamon Law, you must first:

1) mdﬁrﬂamﬂtdﬁmhﬂﬂh’@ﬁﬁﬂdnﬂﬂﬂnpoﬂmwiﬂwwwﬁdnnﬂ

2) provide Kia an oppariunity ko mpeir it )
fhould you have any concerns ar questions Tegarding yoor Kin vehicls afier you have contacted your local Kia dealer,

Hease coxtact Kin at: _
Consumer Assistance Center
Kis Motors of America, Inc.
P O.Box 52410
Irvine CA 92619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF MISSISSIPFI | !

Ifﬂﬂivnhichdnnunnmmfnnnmltupplmhle wmmunnﬂhwmduhnhnamtmpumdﬂumhlﬂe ofter &
reasanahle number of repair aempts or the vehicle has been out of service for a specified oumber of days, yoo mey be
antitied under the provisions of your state “Lemon Law” to & replacement or epurchase of the vehicle, Should you sesk 5
Mmmﬁmmﬂwh@mhmmmtmﬂﬂﬂﬁﬂﬁlﬂmmmmmm
AUTO LINE is a third-party arbitration ecrvice administered by the Coumeil of Better Business Bureaus,

Huwmu.Eymchummmku&nmmmummmdﬂmmlmmhwqmnudnmmnﬂﬂﬂum
LINE, although that option is still available to you,

Fo:':ddidmﬂmhmm:hmnﬂﬂﬂmmmmﬂ4zufﬂbmkﬂmmﬂlm the address or tol)-
free number indicated below.

I adition, in ordex to seck remedies pder your siafs Lomon Law, you must first:
1} mﬁﬁrlﬁammmmwmuﬁedmnﬂ ufmupmhiemwiﬂ:ymwhuh.mﬂ

2) FuthumnppummtgmrquiriL
Should yon have my concems of questions regarding your Kis vehicle after yoo have contacted your local Kin deales,
plesss contact Kia at
Consumer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA 92619-2410
1-800-333-4K1A " -

7a




NOTICE TO CONSUMERS STATE OF MISSOURI

If this vehicls does not conform 1o its applicable warranties and Kia or its dealers have not repaired the vehicls after 2
reasonable number of repair attempts o the vehiclz has been out of service for a specified number of drys, you may be
- enititled under the provisions of your stste “Lemon Law™ to a replacement o repurchase of the vehicle. Should you seek a
replacement or repurchase under the Leanon Law, you st use BBE AUTO LINE prior to initiating court action. BBR
AUTO LINE is a third-party arhitration service ndministered by the Coumell of Better Business Bureaus,

However, if you choose 9 séek other remedies that are not under your state Lemon Law, you need not use BBR AUTO -
mm.llﬂmﬁ!mﬂupﬁminﬂﬂnlihhkmm

Ror additional Information about BEB AUTO LINE, review pagea 41-43 of this book or contact Kin at the address or toil-
free mnnibear Indicated belov.

(n akditlon, in onder o seek remedies under your state Lemon Law, you mast first: .
mﬁﬁrlﬂnnﬂwaddmbdm,bymﬁﬁadmufﬂumb]mMmmvelﬂcle,nnd

2) provide Kia an opporturity to repalrit.
3hould you have any coucerns of questions regarding your Kia vehicle after you have contacted your local Kia desler,
s»enac contact Kin at: '
Consumer Assistance Center
Kia Motors of America, Inc,
P O, Box 52410 '
Irvine CA 92619-2410
1-B00-333-4KTA




NOTICE TO CONSUMERS STATE OF MONTANA

If this vehicle does oot conform o ik applicable warranties and Kia oc its deslers heve not repeired the vehicle after

B - reasonable mumber of repair sttempts, or (he vehicle has been mut of service for a specified mimber of duys, you may be

entitled under the provigions of your gtate *Lamon Law to a replacement or repurchase of the vehicle.

Should you seek A replacement or reporchase under the Lemon Law, you must use BRB AUTO LINE prior to
Initlating court action. BBB AUTO LINE is a third party arbitratica s=rvice administered by the Coancil of Better
Business Bureaus. However, If you choosa to seek other remedies that are not under your m[mhw,yuunmdmt
wie BEB AUTO LINE, although that option i atill available w0 you.

For additional Mmmmmmmdl%ﬁMMWmﬂlmﬂum;wm
free number indicatad below,

' mmmmmmmmmmmuw.mmmmmummmw
mal, of the problem with yoar vehicle.

Shnuldyuuhwemfcmmurquuﬁm regarding your Kia vehicle afier you have nnntnctedrom*lma] Kin

Dealer, please contact Kin at-
Consumer Assistance Center
Kia Motors of America, Ine.
P.O,Box 52410
Irvine CA 92619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF NEBRASKA

If this vdu:l:doﬂnntmﬁ:nnh:uapplmhlnwmahtmmdI{murm:hlm'hwenmrepﬂmdﬂn vehicle after &
mnmnb]enumhwufmpmmpﬂorﬂuvdﬂﬂe}mhamutufmfnrnmﬁeﬁnmhuofdap,rwmybe
enttitied under the provisions of your state “Lamon Law™ 10 8 replacement or repurchase of the vehicle.,

Kia offers itz customers third-party arbitration through BBB AUTO LINE, & compleint resolution service administered by
the Council of Better Businegs Bureaus:

For additional information sbowt BBR AUTO LINE, review pages 41-43 of this book or contact Kia at the addess or toll-
free nurpber indicated below.

In addition, in onder i seek remedies under your mtake Lemon Law, yon must firt:
1) potify Kia at the address below, by certifiad mail, uftlupmhlmwlﬂ:jmn'vduch, and
provide Kig ap opportunity to repair it
Juld you have amy concems or questionn regarding your Kia after you hmmmmdmlmﬂhduhphm
contact Kin ax
Consumer Assistance Center
Kia Motors of America, Inc.
E O. Box 52410

Irvine CA 92619-2410
1-800-333-4KIA




NOTICE TO CONSUMERS STATE OF NEVADA

If this vehicle does not conform to its epplicable warmnties and Kia or its dealers have not repaired the vehicle after 5.

reasonable nurnber of repair attempts, or the vehicle hns been out of service for a specified number of
mﬁﬂudundwdumﬁﬁmofmm‘lmuw“mamplmwmufmwhm

Should you seck a replacement or repurchase undec the Lemen Law, you must we BBE AUTO LINE prior m
initiating court action. BBE AUTO LINE is a thind party arbitration service sdministered by the Councl] of Better
Business EmHm.Eywdmmmmkﬂhﬁrmﬂiuthﬂmnmmﬂummlmmm.ymmdm
use BBB AUTO LINE, although that option is still available to yow, :

Far additional information about BRB AUTO LINE, review pages 41-43 of this book or coutact Kia st the address or il
free oumber Indicated below. ' .

In addition, in order t0 seek remediea under your state Lemon Law, you st first notify Kim nt the address below, of the

Should you have zny concerna nt'qnesh'nm regarding your Kia vehicle after you have conincted your loca] Kia
Dealer, please contact Xia at:

days, you may be

Consumer Assistance Center
Kia Motors of America, Inc,
P O.Box 52410
Irvine CA 92619-2410
1-800-333-4KTA

J
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NOTICE TO CONSUMERS STATE OF NEW HAMPSHIRE g,
MOTOR VEHICLE ARBITRATION BOARD

The New Hampghire New Motor Vehicle Asbitration Law, RSA 357-D, applies to now motor vehicles nold or legsed {for
two or more years) ancior registered in the State of New M.ﬁmmmﬂﬁhmgnmm
vehicle, motorcycle, or. truck with & groes veliicle weight not exceading 9,000 pounds.
Eﬁﬁ;hmm@pﬁﬂm@adﬁﬂﬂmﬁﬁnﬁaﬂyh@hmm@ﬂmwm
wﬁuﬂﬂhmﬂmmbﬂwﬂhmﬁﬂlﬂﬁﬂmmﬁrmwhmmmum
mutharized dealer, or It has been ont of service by reason of repair of ons or mare nonconformities, defects, or conditions
for a cumulative total of thirty buslbess days, you may he entitled to apply for & comparable replacement or o refund of
muchase price plus ncidental damages less a reasonsbie aliowance for use. '

In order for & repair atiempt ko qualify, you must obtain & written repaic onder. Neither the manufactarer nor any agent of
mmmm&gMMpm}mﬂEmmmﬁmnwmmmnmw
misdmmdmbemnfm.ifﬂhmfatmpﬂirfmumMDfmﬂm. - |
cannat usc the New Molor Vebicle Arhitration Law if you elect to upe the manufacturer's dispute setilement
mechanimm
You may not use the New Motor Vehicle Arhimration Lww if you have siopped muking payments o any lease or financing
agreement becanse of the vehicle's conditon. __ :
MNHWMWMMMMMMWMme st mest to
Few information a5 to your rights under the New Motor Vehicla Arhitration Law or for addidional forms, contact the New
Hampshire Motor Vehicle Arbitration Board, 10 Hazen Drive, Concord, New Hampshire (3385, telephona (603) 271-
€383, or your dealke, .




,J

You may also wish to contact Xia at the following address:
Consumer Assistance Center
Kia Motors of Americe, Inc.
P. O. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF NEW JERSEY

“[MPORTANT: IF THIS YERICLE 15 DEFECTIVE, YOU MAY BE ENTTTLED UNDER NEW JERSEY LAW TO
A REFUND OF THE PURCHASE PRICE OR YOUR LEASE FAYMENTS. FOR COMPLETE INFGRMATION
REGARDING YOUR RIGHTS AND REMEDIES UNDER THE RELEVANT LAW, CONTACT THE NEW
JERSEY DEPARTMENT OF LAW AND FUBLIC SAFETY, DIVISION OF CONSUMER AFFAIRS, LEMON LAW
UNTT, AT 11060 RAYMOND BEVD., NEWARK, NJ §7102, TEL. NO. (201) $48-3135*
Kia offers its cusiomers thind-party arbitratico thwogh BRB AUTO LINE, a complaint resolution service admimisieeed by
the Councl] of Better Business Bureay.
For additional infrmstion shout BRB AUTO LINE, review pages 41-43 of this book or contact Kla at the ardress of toll-
free number indicated below: _ '
In addition, in onder to seek remedies under your state Lemnon Law, you must firet: _
. notify Kia at the address below, by certified mail, of the problem with your vehicle, and

2y  provide Kia an opportunity o repair it. _
Should you have any concerns or questions regarding yoar Kia after you have conticted your Jocal Kin degler, plense

contact Kia at:
Consumer Assistance Center
Kia Motars of America, Inc.
P O. Box 52410
Irvine CA 92619-2410
1-800-333-4KTA




NOTICE TO CONSUMERS STATE OF NEW MEXICO

If this vehicle does not conform 1o its applicable wamnties and Kia of its deslers have not repaired the vehicle afior 3
reaponshle number of repair atiempts, wﬂmvdﬂ:hmhmnmﬂmiufmawﬁednm&dnﬂymmh
entitled vmnder the provisions of your stete “Lemon Law™ to 8 replacement or repurchase of your vehicle,

Should yoa seek & replacement or repurchase under the Lemon Law, you must use BBB AUTO LINE prioe 1o
initinting court action. BBR AUTO LINE is & third party arbitrefion service adminisizred by the Counclt of Better
Business Bureaus. wa.ifymnhomwsenknﬂumdimﬂm:amundummummmmmm
use BBB ALUTO LINE, although that opticn is still availahls to you.

For additional information about BBE AUTC LINE, review pagns 41-43 of this book or contact Kia ar e adcress or tol-

In additian, in ordet o seek remedies under your sate’s Lemon Law, you moet first;
1} notify Kia at the address below, by certificd madl, of the problem with your vehicle, and
2} grovide Kia an oppertunity to repalr it -
Should you heve any concerns or questions regarding your Kis vehicle after you have contacted your local Kis

Deaier, please contact Kia at: -
Consumer Assistance Center
Kiz Motors of America, Inc,
E O. Box 52410 '
Irvine CA 92619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF NEW YORK
NEW CAR LEMON LAW BILL OF RIGHTS |

(1) IN ADDITION TO ANY WARRANTIES OFFERED BY THE MANUFACTURER, YOUR NEW CAR, IF
PURCHASED AND REGISTERED IN NEW YORK STATE, I§ WARRANTED AGAINST ALL MATERIAL
DEFECTS FOR EIGETEEN THOUSAND MILES OR TWO YEARS, WHICHEVER COMES FIRST.

@) YOUMUST REPORT ANY FROBLEMS TO THE MANUFACTURER, ITS AGENT, OR AUTHORIZED DEALER.
(3} UPONNOTIFICATION, THE PROBLEM MUST B CORRECTED FREE OF CHARGE.

@@ IF THE SAME PROBLEM CANNOT EE. REPAIRED AFTER FOUR OR MORE ATTEMPTS:; OR IF YOUR CAR IS
OUT OF SHRVICE TO REPAIR A PROELEM POR A TOTAL OF THIRTY DAYS DURING THE WARRANTY
PERIOD; DR IF THE MANLUFACTURER OR ITS AGENT REFUSES TO REPAIR A SUBSTANTIAL DEFECT OR
CONDITION WITHIN TWENTY DAYS OF RECEIPT OF NOTICE SENT BY YOU TO THE MANUFACTURER BY
CERTIFIED MAIL, RETURN RECEIPT REQURSTED; THEN YOU MAY HE ENTITLED TO EITHER A
COMPARAEBLE CAR OR A REFUND OF YOUR PURCEASE PRICE, PLUS LICENSE AND REGISTRATION

MINLE A MILEAGE ALLOWANCE ONLY IF THE VEHICLE HAS BEREN DRIVEN MORE THAN 12000

= AWAMMYMWEMMBHWHMHEGIM oR
UNAUTHORIZED MODIFICATIONS OF THE CAR.

(6 A MANUFACTURER MAY REFUSE TO EXCHANGE A COMPARARLE mmmummnmmm
PRICE IF THE FROELEM DOES NOT SUBSTANTIALLY IMPAIR THE VALUB OF YOUR CAR.

(@ Br A MANUFACTURER HAS ESTABLIEHED AN ARBITRATION PROCEDURE, THE MANUFACTURER MAY
REFISE TO EXCHANGE A DOMPARABLE CAR OR REFIIND mwmm YOU FIRST
RESORT TO THE PROCEIRIRE.

@ mmwmmmmmwmmmmmv II.HORT'I‘IJ ANY
REMEDY BY LAW AND MAY BE ENTITLED TO YCOUR ATTORNEY'S FEES IF YOU PREVAIL.

9 NOCONTRACT OR AGREEMENT CAN VOID ANY OF THESE RIGHTS.
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(10) AS AN ALTERNATIVE TO THE ARBITRATION FROCEDLURE MADE AVAILABLE THROUGH TRE

" MANUFACTURER, YOU MAY INETEAD CHOOSE TO SUBMIT YOUR CLAIM TO AN INDEPENDENT
ARBITRATDR, APPROVED BY THE ATTORNEY GENERAL. YOU MAY HAVE TO PAY A FEE FOR
SUCE AN ARBITRATION. CONTACT YOUR LOCAL CONSUMER OFFICE OR ATTORNEY GENERAL'S
OFFICE TO FIND OUT HOW TO ARRANGE FOR INDEPENDENT ARBITRATION. '

Should you seck n replacemast or regurchise under the Lemon Law, yoo must uso giher BBB AUTO LINE or your state
arbitration board pricr to initisting court action. BBB AUTO LINE is a thind-party arbitration service adminstered by the
Council of Better Boviness Brreaus, Howsves, if you choose to seek other remedies that are not under your state Lemon
Law, you need not use BEBB AUTO LINE, although that option is gtil] available to you, _

For acditional iaformation sbout BEB AUTO LINE, review pages 41-43 of this book or contact Kin  the adcireas or toll
In addition, in ordec to seek remedles under your state Lemon Law, you miust first notify Kia at the address below, by
certified mail, of the problem with your vehicle,

s]muldmmmqummgmﬂwﬁmm.mmmmlmmm.'

please contact Kia 8T S .
' Consumer Assistance Center
Kia Motors of America, Inc.
P. 0. Box 52410
Irvine CA925619-2410
1-800-333-4KIA

T
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NOTICE TO CONSUMERS STATE OF NORTH CAROLINA

lfﬂﬂswhleluduﬁnnleunfmtnm-mlﬁnmnmmnuulndxnurmmm“mpmmdﬂtwﬁdem:
_mhhnmbuufmpwmnrﬂuﬂluclehmbwnwtnfmfmaspmﬁninumbu‘ofdnrs.ymmube
entitled under the provisions of your state “Lemon Law" to a replacement or reparchaserof the vehicle.

Should you seek & replacement or repurchese under the Lemon Law, you must use BBB AUTO LINE prior to
initiating court action. BBBALHDLNEJHIhirdpmtyuhimﬁmmmtdmimmmdbytheCumd]umear
Business Bureaus. However, it yoa choose 5o seek other remedise that are not under your state Lemon Law, you need not
use BBB ‘AUTQ LINE, although that option is sl svailable to yow

For aciditional mfmmnﬁnntmuﬂﬂ-ﬂﬁﬂ'l‘ﬂlm.mwnwpuguﬂ-ﬂufﬂmbuukurmnml{lutﬂuaddrmormll-
free number indicased belowe.

dmmmdwmmkmudiﬁmdummlmuw.ymmuﬁnt
notify Kin at the address below, by cortified madl, of the problem with your vehicle, and
2) peovide Kis an opportunity to repair ic

mummmqummmmmmmummmmwmm
plmauonml{lut

. Consumer Assistance Center
Kia Motors of America, Inc.
P Q. Box 52410
Irvine CA 92619-2410
1-800-3334KIA




NOTICE TO CONSUMERS STATE OF NORTH DAKOTA ' ‘ r

H this vehicle doea not conforn to ita spplicable warranties and Kia or its dealers have not repeired the wehicle aftera . I
reasonsble aumber of repair atempts or the vehicle bas been out of service foe 8 specified number of days, you may be ' 1
entltled under the provisions of your sints “Lemon Law™ to & replacement or reparchase of the vehicle,

Kin offers its customer thind-party arbitration thioogh BBH ALTO LINE, a complaint resolition sarvice administered by
the Council of Better Business Bureaons. '

For additional information sbout BBR AUTD LINE, review pages 41-43 of thils book or comtact Kia at the addregs or toli.
frex numbey indicated below.

In eddition, it arder to saek remedies nder yoor stute Lemon Law, you must firse
_ 1) mﬁmuhmm,bywﬂﬂmmdﬂmpmhhn with your vehicle, and
2} peovide Kla an opportunity to repair it.
Shuuﬂymhwmfmmmquuuﬁmnmglmhgymrﬂ:afmrmh:wmmmdmlmd!ﬁadﬂlm plense
contect Kin st : '
Consumer Assistance Center
Kia Motors of America, Ing.
E. 0. Box 52410

Irvine CA 92619-2410
1-800-333-4KIA

1§
i
]
1
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NOTICE TO CONSUMERS STATE OF QHIO

IMPORTANT: IF THIS VEHICLE IS DEFECTIVE, YOU MAY BE ENTITLED UNDER STATELAWTO A .5
. REFLACEMENT OR TO COMPENEATION.

NOTICE

ONIO LAW REQUIRES YOU TG USE A QUALIFIED ARBITRATION PROGRAM BEFORE SUING THE
MANUFACTURER OVER NEW CAR WARRANTY DISPUTES. FAILURE TO ARBITRATE YOUR CLAIM
MAY PRECLUDE YOU FROM MAINTAINING A LAWSUTT UNDER SECTION 1345.7Y OF THE REVISED
CODE, .

Kia offers ity customers third-party arbitration through BEB AUTO LINE, a complaint resolution service admimistzred by
the Councll of Beiter Busincss Burepus.

ulﬁm'idudﬁmhnmuﬁmwmmm may pursue & refund or replacement twough the Ohio comrt -
For sdditiona] imformation about BBB AUTO LINE, review pages 4143 of this book or contact Kia at the address or tofl-
Consumer Assistance Center
Kia Motors of America, Inc.
P O.Box 52410
Irvine CA 92619-2410
1-800-3334KIA




NOTICE TO CONSUMERS STATE OF OKLAHOMA

If this vehicle does not conform: to ity applicable warranties and Kla or lis dealers have not repaired the vehicle after y

reasonable nurmber of repeir aftenopts uﬂmvahdthubamaunfmnmfwamlﬁedmmbunfdnys.yuumh :

entitlad nder the provisions of your stute “Lemom Law™ to a replacement or repurchass of the vehicle.

Should you scek & replacement or repurchase under the Lemon Law, you mugt wse BER AUTO LINE prier 1o
initiatlag court action. BEB AUTO LINE is a third-perty arbitration service administesed by the Council of Better
Business Bureses. However, if you choose to seek other nmedfies thet ase not under your state Lemon Law, you nead not
mBEBMﬂDLmE,a]ﬂmghmunpummmﬂmhbhtnym

Furnd:humul:nfmmhunabmuﬂnn AUTO LINE, review pages 41-43 of this book or contact Kis at the sddress or ol
Inaddiﬁm,i:_:uﬂurtumetmmadiu under your state’s Lemon Law, you mist frst’
1} notfy Kia at the address below, by certified muil, of the problem with your vehicle, and

2) provide Kia an opportamity to repaiy it
Should you heve any concems er questions regarding your Kis wehicle after you héve contacted mrlmu!KuDeuhr
please contact Kia ar:
Consumer Assistance Center
Kia Motors of America, Inc.
P. Q. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA

e

' b wm w0 W
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NOTICE TO CONSUMERS STATE OF OREGON

If thix vehicle does not conform to its applicable wanrantes and Kla or ita deajers have not reprired the wehicle after o
reatonghle number of repair attempic, oc the veéhicle has been out of service for a specified number of dayw, you may be
sntithed under the provisions of your state “Lemon Law™ to a replacement or nepurchase of the vehicle.

Should you scck a replacement or mpnrchm onder the Lemaon Law, you must use BBB AUTQ LINE pricr to
Iniladng court action. BBB AUTO LINE is » third party arbitmation service administered by the Council of Better
Busineas Bureaus. However, if you choose to seek other remedies that are ncit under your state Lernon, Law, you need not
we BBB AUTD LINE, although that option is still evadlable to you.
For sdditional imformation sbout BBB AUTQ LINE, review pages 41-43 of this book or coitact Kia at the address or woll-
free tnopnber indicatad halow.
[n addition, in order to seek rermedies under your atate Lemon Law, you must first:

notify Kia at the address balow, by caitified mail, of the problerm with your vehicle, lud

2) peovide Kia an opportunity to repadr it
Should you have mny concerns of quﬂ-ﬂnnu répnding your Kin vehicie after you have contscind your local Kia

Dealer, plenss mtxtku at:
Consumer Assistance Center
Kia Motors of America, Inc.
P. O. Box 52410 :
Irvine CA 92619-2410
1-800-3334KIA "
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NOTICE TO CONSUMERS STATE OF PENNSYLVANIA

|

If the new motor vehicle you have purchased does not conferm 10 the manvfacturer's exprese warranty, the '

Permgylvania Automobile Lamon Law provides that the manafactursr may have 1o replace if or pay you & refund, at your
option,

If yau digcover » defect that substantially imgairs the was, vadue, or safety of this wehicle, contact the manufactorer ar its
suthorized service and repair facitity immediately.
lemmhwn;h&mhmdﬁmﬂﬂammﬁmmm:ﬂuﬁm li.ﬂnmludnu.nnt:muf
the express warmnty, whichever comes first.

The law stutes that it is reaponable for the dealer, mamifacturer, or its agent to make np to three separste stt=mnpts to
correci the same dafect.

Aﬂ!rﬂ'nuummmﬂﬂmmmm.w:ﬂnumﬂofﬂurtydnpmmnd:ﬂnmhnmnfmfmmpm you |

may be eptitled to & comparshle replacement veliicle or a refund of the marchase price lexg am Allowsnee for your actual
e,

Th:mnnut‘amlmrnrduln-mmtpmvideymudthmitemimndmmmﬂufnllmp&ruukpﬂfwmd when your
vehicle is returned from acrvice. Keep those rocords for future reference.
me:irﬂnmﬁmummﬁﬁﬂmﬁ&mﬁmuﬂbwdﬂﬁmenWEqm.M&
Floor, Harrishorg PA 17120

If a dispurte arises conceming & defact, you st nescrt to BEB AUTO LINE, a third-party complalnh resoluion service

mwmmwwmm&mmmmﬁmdmummmmmm
are not created by the Pennsylvania Lamon Law, yoo need not ose BHB AIJT’EJL]I\I'E. altheugh that option is sdll

svailabie w you.

o

——
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For additional mfm‘mntlunahoutBBBAUTDLmE.mwwpaﬁH-daufﬂushnﬂmmumatﬂn address or toll-
frme number indicated bejow:

Cnnsunm' Asgistance Center
Kia Motors of America, Inc,
P.O. Box 52410
Irvine CA 92619-2410
1-800-3334KIA




NOTICE TO CONSUMERS STATE OF RHODE ISLAND IN

“LEMON LAW” INFORMATION

IF THIS mﬂmmnrmcnvﬁ.muuwnﬂmmmnmnﬂmuwmam
OF THE PURCHASE FRICE OR YOUR LEASE PAYMENTS. FOR COMPLETE INFORMATION REGARDING
YOUR RIGHTS AND REMEDIES, CONTACT THE RHODE ISLAND CONSUMER'S COUNCIL AT (401) 277-
2764,

If this vehicle does not conform to its apphicable warmnties and Kia or ity dealers beve nat repadmed the vehicle after
repsonable monber of repalr attempts or the vehicle has been out of service for a specifisd number of days, you may be
entitled undar the provisions of your smie “Lemon Law” to 8 replacement or repurchase of the vehicle. You must uae
either BBR AUTO LINE or the arbitration procedure established by Rhode Island's Consurser Counei] prior 1o inTtiating
court action If you scek a replacemeant or repurchase of your vehicle, BBB AUTO LINE is n thind-party arbitration séxvies
adminisiered by the Counci] of Beter Busincas Burcaus. However, if you choose to seck remedica that ars not created by
your state Lemon Law, you noed not use BBR hUIULJNEuntmpuuhmunbhﬂldbyﬂnRhud:hhndemmer
Council, although the option of wting BBB AUTO LINE is still available to you,

In eddition, in order o saek remedies under your state Lamon Law, ynummtprmiﬂulﬂawlmmeaddiunmlrepmr
aitempl

FuraddmnmlmfmnnhonnbmtBBB ﬁmmmpﬂﬁ4l43 of this book or coniast lﬁutlluaddmsu'm]l.

free rumber indlcaed below:
Consumer Assistance Center
Kia Motors of America, Inc
P. C. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA

%
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NOTICE TO CONSUMERS STATE OF SOUTH CAROLINA

If thia ml:i::hduﬁmtcunfum b its applicable warmntics and Kin or iis dealers tmve pot reprired the vehicle afier a
reasonable mumber of repadt attempts or the vehicle has been out of service for a specified number of days. you may be
entitled under the provisions of your stsee “Lemon Law™ to » replacement or repurchase of the vehicle.

Should you seak a replacement or repurchase under the Lemon Law, you must use BER AUTO LINE priar to
initisting covrt sction. BEB AUTO LINE is a third-party arbitration service administered by the Council of Better
Business Bureaus, However, if you choose to seek other remedies that are not under your state Lesico Law, you need nog
use BEE AUTO LINE, akthcugh that option is gtill avaflable to you

For additional Informstion Mmaumlmmpaﬁﬂﬂofﬂmhmknrmmiﬁauﬂwaﬁmsw
toll-free number indicated below.

In 'ﬁmuhmmukmmﬂﬁ.unhmmmuw.ymmm
notify Kia at the address below, by certified mail, of the problem with year vehicle, apd

2) provide Kia an opporturity to nepair it
Should you have any concems o questions reganding your Kia vehicle sfter von have comacted your kocal Kia dealar,
please contart Kia at; o

Consumer Asgistance Center

Kia Motors of America, Inc.

P.O. Box 52410

Itvine CA 92619-241(¢
- 1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF SOUTH DAKOTA

Tf this vehicle does na1 conform to ite applicable warrantiés and Kia or ks dealers have not repaired the vehicls afier o
reazonable numbar of repair attempts or the vehicle hag been oul of tervice for a specifisd number of days, you may be
entitled under the provislona of your state "Lemon Law” to a replacement or repurchase of the vehicle.

Should you scck a replacement or repurchage under the Lamon Law, you must ute BBR AUTO LINE prior 1o
initating court actjon. BBB AUTO LINE is & third-party arbitration service admintiteped by the Council of Batter
Business Bumaus. However, If vou choose to enek other remedies that are not under your state Lamon Law, you need not
we BBB AUTO LINE, although that option i s4ill availablz to you,

Fer additional information about BBB AUTO LINE, review peges 41-43 of this book or cortact Kia at the address or ol

free number indicated below,
In additon, In prder 1o scck remedics onder your state Lemon Law, you must firt:
1) nou!yﬂauﬂunddmubdmbywﬁﬂndnumofﬁmpmbmwmymrvﬂiﬂe.m
2) provide Kia an opportunity to repadr it
Shnuldjrouhlvtmjmmsnrqlﬂhnmm'dmsm lﬁlvﬂuﬂaﬂrrwlﬂwmmdmlnﬂllﬁldu!m

please contact Kia ak:
Consumer Assistance Center
Kia Motors of America, Inc.
P O.Box 52410
Irvine CA 92619-2410
1-800-333-4K]1A

o8



NOTICE TO CONSUMERS STATE OF TENNESSEE

if thiz veiicle doss not coafarm to s applicable warraniies and Kia or its dealers have oot repelred the. vehicle afier 8
reasonable mimber of repair atemptx or the vehicls has been out of service faor a specifisd number of days, you may be
mﬁdﬂundu‘ﬂuptqﬁﬁmlufymm"m Law" to a replacement or repurchase of the whicle,
Kin offers its cuptamens third-party arhitration throngh BEB AUTO LINE, a complaint resclution service administered by
the: Council of Better Business Buyeans.
For additional information about RBB AUTO LINE, review pages 41-43 of this book ior contact Kin at the eddress or toll-
free number indicated below. .
In addition, In order to seek remedies ander your state Lamon Law, you noust first

1) notify Kin nt the pddress below, by certified mail, of the problam with your vehicle, and

provide Kia an opportunity to repadr it.
you have any concerns Or questions reganding your Kia after you luwmntﬁﬂnd:.mrlmu.‘l Kin denler, plense
contact Kin at: '
Consumer Assistance Center
Kia Motors of America, Inc.
F. 0. Box 52410
Irvine CA 52619-2410
1-800-333-4K1A




NOTICE TO CONSUMERS STATE OF TEXAS

1f thds vehicle does not confrm to jts applicable warranties and Kia or its dealers have not repaired the vehicle after g
reazonable tiumber of repair attempis, or the vehicle has been out of sarvice for a specifind number of deys, you rmay be
entitiad under the provisions of your state “Temon Law”™ to a replacement or neparchase of the vehicle. Should vou s=ek 5
replaccment of repurchase under your state Lemon Law, you roust resort 1o the Texas Motor Viehicle Commission's
rescluticn process pricr to initlatiog court action.

Kia offers its customers third-party arbitration through BEE AUTO LINE, & dispute resclution service administered by
the Council of Better Business Bureaus (BEB), to equitably resolve your concerms. This service is offered at no cost to
* you. BEB AUTO LINE decision is binding on Kia, but not on you

For additional information sbout BEE AUTO LINE, revicw pages 41-43 of this book or contact Kia at the addrets or
toll-free number indicated below,

In addititm, in order to geek remeiieg under your stare Lemon Law, you must first:
I} notify Kia at the addreae below, by cerfifisd mail, of the problem with your vehicle and,
2) provide Kia ah apportunity to nepadr it.
Should you have mymwmmmwumﬁhmmnﬂuymhwmhmdmhcﬂﬁm.
please contact Kia wt: .
: Consumer Assistance Center
Kia Motors of America, Inc.
P. O, Bax 52410

Trvine CA $2619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF UTAH

If this vehicls does not confoem 10 its applicable warranties and Kis or its dealers have not repaired the vehicke afier &
reasonable number of rspair attempts, or the vehicle has baen out of sesvice for a specified number of daye, you may be
entitled under the pravisions of your state "Lemon Law to & replacement ar repurchase of the vahicle.

Should you seck a replacement of repurchase under the Lemon Law, you muet use BBH AUTO LINE prior to
initlating court action. BBB AUTO LINE is & third party arhitration secvice administered by the Council of Betler
Buginias Buresns. Howsvar, If vou chooke to seek other remedies that are not under your state Leriion Law, you peed ot
ise BEB AUTO LINE, although that option is still available to you.

For sdditional information ibowt BBB AUTO LINE, review pages 41-43 of this book or contact Kin at the: addresa or toll-
frea number indicated below.

I.uaﬁmmuﬂHMH&mdhnudnyummlmmmeﬂmmﬂaﬂmmmw,hy
the problam with your vehicle.
dynuhnvunymcmunrquaaﬁmmgmdingyuurkhwhi:leaﬁerywhmmmmd your kocal Kia
Dealer, pheasc contact Kia at ' '

Consumer Assistance Center
¥Kis Motors of America, [nc,
P. 0. Box 52410
Trvine CA 92619-2410
1-800-3334K1A




NOTICE TO CONSUMERS STATE OF VERMONT

If, during the exprese mmtgg:ind. you discover a defect which substantially impairs the use, marcket value, or safery
of this vehicle, and it hre oot successfaily after three repair attempts by an aunthorized dealer. or it hag been
ouz of service for repair for a cumulative total of thirty calendar days, you may be entitled 1o apply for & comparable
replacement or a refund of yoar purchase price less certaln allowances. .
If you wish to eeek & remzchass o replacement under the Vermont “Lamon Law,” you must notify Kia dirsctly and clect
ether (o arbitrats your claim through BBR AUTO LINE, a dispute resolution service administered by the Council of
Bettf: ﬂ.gnusinﬂs Bum;rn.nd or “J:u mﬁnt ll:!ﬁntor Vehicle A:biuﬂa:’:: ll.JB':LIrd Yﬂwemut‘llu of n:?eofm diapute
reso mechanisms you clalm e other. Pending tration heering,
mmtwﬂﬁﬁ&memMﬁmmmﬁmmm,huﬁmpmneadlﬁ
may be terminated but ray be recommenced at any time during the express warranty period if the repair proves
In order for a repair’ mquﬂimtmﬁawlﬂmaedbynuﬁmmmmmmhﬁgﬂum -day repair -t
: time, the vehicle is mbnmtnfmin:iﬂtilinfnrr:puirltnmjuﬂtyufﬂl:dlr.Yuumaymmilrge 4 -3
A mﬂuﬂ:lﬂmnuwf}mhnmm Hmmmﬂﬂm because of the condition of the
vehicle, The Vermont Motor Vihicle i ni'mp-aminchﬁesnﬂm i _im‘ reqoirements which you must meet,
The Vermont Lamon Law spplies o new vehicler sold or laasad foe two of mone yaams and registered io the State of
Vermont. -
iﬁfuﬂhnr iﬁlfﬂﬂﬁl}iilansl;tt: r rights under ﬂﬁ Lemon L&Wur%i cmuctlhc?um:-:]hlntur Yehicle
Hration Board, oiripeller, VT 05602, telephots 828-2668, or . Y Iso
wish to contact Kia at the following sddress: your Coaler. You may 8
Kia Motors of America, Inc.
P.O.Box 52410
Irvine CA 92519-2410
1-B00-3334K1A
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" NOTICE TO CONSUMERS STATE OF VIRGINIA | w

I this webicle does not conform to s applicable wananties and Kia or its dealers have pot repaired the vehicke afiera - o
reasonabk: number of repair sttempts o the vehicle has been out of secvice for u specified number of days, you may be
entitled undey the provisions of your state “Lemon Law™ to a8 replacement or repurchase of the vehiclke.

To forther demonstrate our commifment B your satisfaction with vour Kia vehicle, thare may be times when Mia will
extablizh » special policy adjustment program for your perticular vehicle model which will pay for all or pad of the cost
of certam repairs beyond normal warsanty ecvernge, Call the Kin Consumer Assistance Center listed bedow or check with
your dealer o deterniine whether any special policy adjustmen program is appliceble to your vehicle

Kia offers itz customers third-perty arbjmation throogh BBB AUTO LINE, 2 complaint resolition service administered by
the Council of Better Business Bureans. . ,

For additions] information sbout BEB AUTO LINE, review pages 41-43 of this bonk or contact Kia at the address or toll-
In Kiiithon, in order to seck remedies under your state Lemon Law, you muost Frst:

1} notify Xia et the address below, by certified mai, of the problem with your vehicls, and

2) provide Kia an opportunity to repeir it
Shoukd you have any concems o Questions regirding your Kia after you have coniacted your local Kin dealer, pleass

mqml{iuu: -
Consumer Assistance Center
Kia Motors of America, Inc.
P. O. Box 52410
Irvine CA 92619-2410
1-800-333-4KT1A

103




NOTICE TO CONSUMERS STATE OF WASHINGTDN

H this vehicle does not conform to its applicoble warranties and Kia or its dealers have not repaired dhe vehicle after o
reasonabie rumber of repair atempts, o the vehicle bes been cut of service far a specified number of days, you may be
entitled under the provisions of your state “Lemon Law™ io a repiacement or repurchase of the vehicle.

Please refer to the booklet “For Youor Information Motor Vehicle Lemon Law RCW19,118” prepared by the Washingion
Antomey General. A copy of that bookdet is firnished tw every Kia purchaser in Washington at the time of zale,
ShoulM you seck a replacement or repurchase under the Lemon Law, you must use BEB AUTO LINE prior to indtisting
court action, BEB AUTO LINE & a third party arbitration service administered by the Council of Baiter Business
Bureaus. Howeves, if you choose to seek other remedies that are not under your state Lemon Law, you need not use BBB
AUTQ LINE, although that opiéon is sti]l aveilabls & you,

—tia

For additienal information abowt BEB AUTO LINE, review pagss 4143 of this book or contact Kin et the address or

woll-free number indicatod below.

In addition, in order to seek remedies under your siate Lemon Law, you must first notify Kla at the address below, by 2

certified mail, of the problem with your vehicle,

i

Should you have any concerms of questions regarding your Kia vehicle after you hive contactad yaur Jocal Kia

Dealer, piease contact Kia at:
Consumer Assistance Center
Kia Motors of America, Inc.
P. Q. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA

" |




NOTICE TO CONSUMERS STATE OF WEST VIRGINIA

“IMPORTANT: IF THIS VEHICLE IS DEFECTIVE, YOU MAY BE ENTITLED UNDER STATE LAW TO A

REPLACE MENT DR TD COMPENSATION, HOWEVER, TO BE ENTITLED TO A REFLACEMENT OR

TO COMPENSATION, YOU MUST FIRST NOTIFY THE MANUFACTURER OF THE PROBLEM IN

WRITING AND PROYIDE THE MANUFACTURER AN OPPORTUNITY TO REPAIR THE VEHICLE™

If this vehicle does not conform 1o its applicable warranties and Kin or fts dealers have not ropaired the vehicle fter a

reagonshle number of repair attempti or the vehicle han been out of service for & specified nomber of days, you ray be

entitled under the provisions of your stake “Lemon Law™ 10 a repiscement or repurchase of the vehicle,

Kia offers Its custorners third-party arbitration through BEB AUTO LINE, & complaint rescution servics administered by

the Council of Better Ensiness Bursaus. -

For additiona] information about BBB AUTO LINE, mvicw pages 41-43 of this book or contact Kia at the aﬂdmuwlnll—
incicated below. -

:nmﬁmu&mﬂauﬂumml&mm.ymmtﬁﬂ:
1) rotify Kin at the address below, by certified mail, of the problem with your vehdcle, and
2}  provide Kis an opportunity to ropair it.
ﬂmummwmquﬂmwmmwﬂuﬁnmmmmhﬂlhm
slzase contact Kia at:

- P O. Box 52410
Irvine CA 92619-2410
1-800-333-4KIA
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NOTICE TO CONSUMERS STATE OF WISCONSIN

If the new motor vehicle you have purchased does not conform to its written wartenty, you may be entitled to a
meplacerneat or refund under h's “Lemon Law.” That law states that w consumer may claim and recsive a refund
or replacemnend vehicle if all of the following are tue: o
1) the new vehicle has e condition or defect - covered by the vehicle's warranty - that sobstantially impairs its use,
\Il]u:,mufuty _
3) tbe condition or defict is not the result of abuse, neglect, or unanthorized modification or alteration of the motor
wehiicle by the consumer.
)} before the warmenty expires or within ons year of delivery, whichever is sooner:
- the same defest i pubject k0 repair by the mannfacmrer, motor vehicle kessor; or authorized desler o lsast |
four times and the: problem continnes; or
- the motor vehicke is omt of service for a total of 30 days becase of defects covered by the vehicle's warranty.
The 3 devs need not be i
Kis offers ita customens third-party arbitration through BBB AUTO LINE,  complaint resclution sarvice sdminiatered by |
the. Council of Better Business Bureaus, . .
Bmmm&dﬁmmﬁnﬁngmlﬁnmmhmwmIﬂlwﬂlmmpljfwiﬂ:ﬂledudﬁmﬁmhaﬂdﬁ
abeer recelving notice of the consames’s gcoeptance. The decitions and findinge of BRB AUTE) LINE may be admiesible
a8 evidenee in any court action. ' :
For additicna] information about BBB AUTO LINE, review pages 41-43 of this bock or contact Kia t the address or tol-
free number indicated below. '
To further demonstraée our commitmant to your gatisfection with yoar Kin vehicle, there may be times when Kia will
estahlich a special policy adjustment program for your particular vehicle mode, which will pay for all or part of the cost
of certain repalrs beyond nomel wirranty coverage. Call the Kix Consuner Assistance Cender listed below or cheek with
your dealer o deicrmine whether any special policy adjustment program is appilcahle to vour vehicle,

. 'Iﬂb.




Should you have eny coacerns o questions regarding your Kia after you have contacted your kocal Kia deaker, please
contact Kia at: ' .

Consumner Assistance Center.
Kia Motors of America, Inc.
P.O.Box 52410
Irvine CA 92619-2410
1-B00-3334KI1A
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NOTICE TO CONSUMERS STATE OF WYOMING

Eih:svehmhdua&nﬁmﬂmnmmapp]iub]ewmmmdhmmdﬂlmhnc not repaired the vehicle after o
reasonable number of repeir attempis, oc the vehicle has been out of service for & specified number of days, you nay be
catithed-undker the provisions of your state “Lemon Law" to » replacement or replrchase of the vehicle.,

Should you seek 2 replacement or repurchase under the Lemon Law, you raust use BEB AUTO LINE prior 10
initlating court acticn. BBB AUTO LINE is a third party arbitration service administered by the Council of Better

Buziness Bursans. However, if you choose to seek other remecdies thet are oot under your stats Lamon Law, you nead not

e BEB AUTO LINE, although that option is still available to you
For additions] information shout BBB AUTO LINE, review pages 41-43 of this book or contart Kia at the address or
toli-free pumber indicated below.

In sddition, in order to saek remedizs under your state Lemon Law, you muat first:

1) notify Kie at the address below, by cevtified ma], of the problem with your vehicle, and

2) povide Kin an apportunity & repeir it. '
Should you have any concerns of questions regarding your Kia vehicle after you have contacted your local Kie
Dealer, pleasc comtact Kia at:

Consurner Assistance Center
- Kia Motors of America, Ine,
P. Q. Box 52410
Irvine CA 92619-2410
-1-800-333-4K1A
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