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] Kia Mofors America
. . S Consumer Affairs Department Iofl
Laxt nume Flrst_anme VIN of 1998 SEPHIA Cazt Nuguber
. KNAFBL216VE K252873
VA Prod. Date:_4/1/58 Drealar: VAGOS Greenbrier Kit
Symptom:  Plaass Spaciy Compomest:  Fleass Spactfy
0 Complaint  Dealer Sarvics
¢ PHONE LOG 1271172007 06:09 PM US Mountsin Stendsnd Time SReed /0?_0
Caller stated '
1. Took weh to Greenbrler for repair -} 0
2, vmummmmmmmw;hmmwﬂ ' J\
3, Picked veh np md ooce again bad problema : .S

4. This time the veh was spliting pas
5, Took vah back to dealer and the Svo Mgr told me that this wag tvy problem xad i oould onet me mother 3400 for repair and i
1did bot Lkee it T ocuM take the veh elsswhere for repalr

Wir stated
1 Mjrlpnlolhfbrmm
2 Mhdﬂmmﬁvﬁdymﬂﬂoﬂu@tﬂﬁiﬂﬁﬂhﬂhﬂhdﬂhﬁmhmﬂmm

Caller stated
. Twill do that
2. Thenks for the mfo

ek CASE CLOSE 1241 172003 0808 P US Mountsin Standard Time SRaed
riven .



6/14/04 WAarrenty Service Uepartment
*14:02:15 WARRANTY HISTORY INQUIRY
~nadDF9 _

vIN No : KnarE1216+iEN Model . . 14202

-

air W Dealer Rapair

7/20/01 .
12/06/00
12/06/00
12/06/00

9/29/99

9/29/99

8/05/99

6/10/99

€/10/99

6/10/99

6/10/99

EEEEEIZORDOO<H

F3=Exit

Ho.

VACCE
VADOS
VAOCS
VAQO®
VAQCGE
VAOD6
VAGOQDB
VADQG
va00e
va006
Va00d6

23766
11326
11326

11326

B7892
B7B92
85133
82037
H2037
82037
82037

HEARProong Qo ey

Series . SEPHIA

[HE

Orderf Var Repair Labor Code
TISs57T &

Catalytic Converter

$C013 INSTALL FUEL P
SC012 REFL 9B/99 WIN
DISC PLATE, R&R{Both
OTHER PROCEDURES FOR
DISC PLATE, R&R (Both
BATTERY, R&R

DISC PLATE,R&R (Both
HOOD LOCK
COMBINATION LAMP (REA

Fll=Show Detall

In Serviaom Date: 1/25/98
Cansal Part Mi
TLATE-DISC 1029
CAT.CONV-MANLFOLD B1417
VALVE-ORVE 64227
WIRING ASSY-REAR NO. 64227
LINK ASSY-F.WIFER 64227
PLATE-~DISC 35150
GEAR & LINK ASSY A5150
FILATE=DISC 310218
BATTERY, 47 26030
PLATE-DISC 26030
LOCK ASSY=~BONNET 26035
LaMP~ER, COME. ,LH 26039

. Hara. ..




CY N YT
14:02:15

AwsdDT o

- VIN No

4722799
4709799
12/07/58
12/07/%8
12/07/598
10/13/98
8/24/98
g/24/598
9/24/5%8
9/10/58
@/065/58

HESESINEINIEE=EA

MaLLldily DEIViIUE USDATITMENn. SFENCERN
WARRANTY HISTORY INQUIRY RIAPROD
In Service Datw: 7/25/98
KNAFB121 cWi Model . . 14202
Saxries . SEPEIA
ir W Dealexr Rupalr

No. Orderf# Ver mlir Labor Code Causal Part Milae

79800 A U3 . ETH MECH_.DECK _Zﬁ
V2006 79465 B (03 VENTILATOR GRILLE {Bo GRILLE AS5Y CTR, RE 21910
va006 78817 C 03 DISC PLATE,R&R(Eoth PLATE-DISC 20830
vad0e 72650 C 03 DISC PLATE,R&R(Both PLATE-DISC 10978
Vva006 72650 F 03 DRIVESHAFT{S),RAR{On SHAFT ASSY-DRIVE,LH 10978
vadbs TZ2650 G 03 AUTOMATIC TRANSMISSI TRANS ASSY-SHIPPING 10578
va006 69878 B (3 DRIVESHAFT(S),.RE&R{On SHAFT ASSY-DRIVE,RH 6870
vaDoe 687498 A 03 AUTOMATIC TRANSMISSI TRANS ASSY-SHIPPING 23681
Valte 68788 B 03 THROTTLE BODY, R&R BODY ASSY-THROTTLE 53B1
VA006 68788 C 03 INSTALL FUSE PULLER WIRING ASSY-EGI 5381
vaD0e 67987 ¢ 03 DISC PLATE,R&R(Both PLATE-DISC 4072
vaDie 677¢2 A 03 ENGIKE OIL, CHANGE FILTER, DIL ang3

: More. ..

Fi=sExit

Fll=Show Detall




6/14704 WaArranty Hervice Lepartment SFENCERN

~14202:15 WARRANTY HISTORY INQUIRY x:nr&on
» wnd079 In Servioe Date: 7/25/98
vIN Ko : KNarFBL216W Model . . 14202

Seriaes . SEPHIA

lr W Daalar Repair

T No. Ordarf Ver r Labor Code Cauanl Part Mile
W VAUUG  B6275 A ~U3 _ PED SET-FRORT 1%
8/11/98 W VAOO6 66275 B 03 AUDIO,R&R ETR MECH.DECK 1287
8/11/98 W VA0O6 66275 C 03 STEERING GEAR,R&R (Wi GEAR & LINK, P/S 1287
TF15/98 W 8108W R3IB5061 03 COMPLETE VEHICLE DET : _ 1
_ Bottom
Fi=Exit : Fll=fhow Datall




I - Kin Motors America

..: “ . . Consumer Affairs Department Page 1 of2
- - VIN of 1998 SEPHIA LS Cnso Number
KNAFBIIH_ K2656655

Prox. Dude: 477798 " Deala: 0H034 Chesrown Kl of
: Sympfom:  Consumption. Fusl Compunent:  Fual Svstem :
Case History Complaint  Repair Assistance Not Applicable s, %
Wi PEONE LOG 01/13/2004 07:37 AM JCook
Customer stabed:

1.Saya che bought this vehicle nsed origimally.
2 Sy she has been having a problem where it takzs her foraver to pump gAS into her vehicle and then §t will Zpit it back out at
her

3 Beya she hnx bean in sevarst times for this imus, snd the last time sha paid to have n part
4.5ays s 15 going in today to have the recall dona for the bttzry cable and they are also gring o look t this isse again fres of

charge.
5. Sxyn she necds 1o get thin lene taken care of beemme the: previows owner had the same problem.

—Wriser advioad cusiormers
1.Advised thet all the warrantiza have expired on thia vehicle.
Z.Advised that we are golng 1o ghvwe the Sve, Mar s call shout ber Bsuc to maks sure all resources are being used to rectify her

probleen, o
3. Advised thet we will document her conowrns on fils,
4. Verifiad a1} costomer Ik, )

¢ PHONE LOG 0171372004 0739 AWM JCook Action Type:Oratgoing call
Writer calied and spokee to Jeff (Sve. Mg @ OH034) end advised:
ised of customer’s Tl spiting out of ber gan tack problan,
'%ummmmmmhﬂmm
Advised that she is coming In taday o have recall 55035 done on the vehisle.
4 Advised that we just wanted to Jot him know.
5. Jeif thanked this writer for the cul] md will look into it.

e CARE CLOER 01/12/2004 D740 AM Jook
Info given.

#*+ PHONE LOG 01/13/2004 08:11 AM JCook Action TypecInsoming tall

Customer Stated: _

1.8xys ahe took her vebilcle up 1o the dealer for the air bag light as wall.

2 Seye the dealar wints to charge ber $400 for & new moduls, wd che vmts 1o kpow why.

—Writer advised castottier;
1-Advised thet all the mapf. warrsnties bave expird oo her vehicle. .
2. Advised that this ia why the dealer will charge her for this repair.

Customer Siated:
1.5ays ehe did not know this.
2. Thamiced this writer for the info.

s CARE CLOSE 01/13/2004 08:11 AM JCook

sk FHONE LOG 01/14/2004 08:49 AM ABeguady Action TypesIncoming call
Cugtomer stated:




.t Kia Motors America

LA Consumer Affairs Department 2 0f2

First hame . VIN of 1998 SEPHIA LS

Car Namber
KNAFBR 1214 K266655
Prod Date; 4/7/58 Dealer: OHO34 Chearown Xin of

~ Bymptom:  Consummtion, Fuel Compoasat:  Fuel Svatem
1. T'woud ke 5o spoak 10 Jrson

Wiktar ptatad:
1. advised cust Jasom waa 0ot aovadInble, transferred cust 1o VM

e CASE CLOSE 01/1472004 ﬂ!:ﬂ'ﬁM ABegoody
trancfetred cast case gr.

*u% PHOME LOG 017142004 11:1]1 AM JCook Action Type:Incoming call

Cuptomer atsted:
1'rh:tﬂnduluhﬂmghwﬁnshamdnmundnfmmﬁxhwhhhmmhuhwfulwuﬂqm
zsmﬁummm Emh{grwhuhwﬂlh;mlmwkoﬂ’th:mﬂwhumm charged before for the prior repak, so

they nre trying to bhelp har,
ESmﬁtmhhmifﬂihﬂﬂﬁarmﬂw-ﬁrmmnqufuﬁhhu

-—Writer pdvised customar:
1.Advizad that thve recall for the ORVE vahve 13 not for o v,
2 Advised simpe her vehicle is out of werrsnty, this 1x wity gl oould have to oy fir the repyir, smd this is why it Is up to the Bwe,
Mgr & 10 what they want to do to assist her.
Y.Advisod thet I scunds like he i trylng to resolve the fact thet she peid for the part before.
that we wil! document ber concern

Customer sinted:
1. Thanked this writor fior the tmee, 2nd explaining this to ber.

o CASE CLOSE DL/1472004 11511 AM Mook

++4 PHONE LOG 01/19%/2004 12:57 PM US Mountain Standerd Time SCook Actios Type:Incoming call
Callex sinted:

L lapnhmlmluhnnﬁhﬂo.

Writer einted:

1. He ik ot to lanch.

2. Transferred to FCM vm.

e s e W Farrrn A ik WA ] A B TRR i o PR - [ ] 41 rem - L]




CY SR FatT WaIranty Service uepartment SPENCERN

:_14:0%:15 WARRANTY HISTORY INQUIRY KIAPROD
« wad070 . . In Serviea Data: 6/30/98
vin No : KyAFR121 4w Model . . 14222

Serias . SEPEIA
r W Cealaer Rspalr

T Ho, Orcer# Ver Rapair Labor Code Causal Part Milaoa
R UHU3ZZ TUI88 A U3 ' WIRING ASSI~ENG _9'57'!%‘
1/20/04 S OH034 10484 B 03 Solenold valve Assy, VALVE-ORVR ' 98268
4/21/03 R OHO34 92059 A 03 SC010 SPN OBD INFORM OBD II INFO LABEL 91869
4721703 R OH034 92059 B 03 VALVE-CRVR 91863
1/22/03 8 OH028 66785 A 04 VALVE=-ORVR B6857
1/21/02 S OHO2B 66755 A 04 _ VALVE=-ORVR B6R50
1/20/03 R OH028 66676 A 04 VALVE~ORVR _ BEE49
1/20/03 R OHC2B 66676 C 04 BELT~A FRT,LH B66849
1/20/02 W QHO28 66785 A 04 VALVE=-CRVR BBES7
1/20/03 S OHO2B 66755 A 04 VALVE=-CRVR 86850
1/20/03 S OHD28B 66785 A 04 VALVE-ORVR ' BEHA7
. 4718/00 W OHO24 7126 A 04 Fuse Block, RSR ASSY-JUNCTION BLOCK 33808
Fi=pExit - . Fll=mSheow Datail




Le/U& WArranty Service Uepartment SPENCERW

» 14:02:15 WARRANTY HISTORY INQUIRY KIAPROD
< "wsd0'79 : _ In Sayrvica Date: 6/30/08
vIN No : ERNAFB1214vNEN Model . . 14222 : _
¢ Serles . SEPHIA
air W Dealar Repalr
7 No. Orxdez§# Ver Repalr Labor Code Canaal Pmrt Mile
W OHUZ:— 7176 B U7 FAD BET=FRT————— —33508
1/14/00 R OHO24 6083 1 04 SC012 REPL 90/99 WIN LINK ASSY-F.WIPER 26454
1/14/00 R CHO2{4 60B3 2 03 SCO013 INSTALL FUEL P WIRIKG ASSY-REAR NO. 26454
6/09/98 W 810BW R332091 {3 COMPLETE VEHICLE DET 1
6/09/98 W 8108W R332092 03 ADJ PARKING CABLE LEVER ASSY-P/BRAKE 1
§/09/98 W 8108W R332093 03 OTHER PROCEDURES FOR BOSS ASSY-WHEEL 1
§/09/98 W 8108W R3I32094 03 INSTALL FUSE PULLER WIRING ASSY-ENG 1
§/09/98 W 81088 W107201 03 FRONT BUMPER, BUFFIN 1
Bottom

F3=Bxit o Fll=Show Detail



.-‘-- - Kia Motors Ameriéa

3 ' - Consumer Affairs Department Paga 1 of 3
VIN of 1999 SEPHIA Case Namber
KNAFB121 1x- K278120
Prod. Duiz: 271599 Dualar AZ034 Big Bell Rosd Kha
Symptom:  Pleass Specify Cemponent;  Please Specily _ 5(
Case Histor Complaint  Qualify Not Applicable S

-
w++ NOTES 02/07/2004 10:04 AM clirify Action Type: Manager review %D
#»% Performed by contact Christing Armitviced, 4808442223
Attention: To CBO of Kia or, whom M may notcom,

Don't Buy » Kial

Tt was Hallowsen eve; a light breezs wes blowing briskly through Esmh ariit's new ear ssles kot my Mother and I 'wars

" pushing noy six-mweath old babry boy in his ctroller, axsmining the various models, which wene thought o be in my price mage.
My last vehicle, a nsed Tovots Comary, had becn deemed u total loss o m aceident the previous momh. The comtinmal i
of rides from oy parcerts to work snd everywihere ofss wan casential omiil mnother vehicle could be apquired, This became todions
mnd soom it vras oot werking for rry parents or me avymaore. While we walked along through the lot, & white Dodge Neon strack -
oie &3 being cize, its ride wau smooth and tha cests wees comfiortable. Howewer, the payment worked out to over four humdred
tollare a mowth, which ut the time was cut of my budgst. Mhﬁllﬂmhﬂpﬂ.ﬂrﬂmﬂmﬂmhnﬂﬂwﬂnﬂp
bome, we were secking something in o1y moathly payment range. There it . A brand new 1996 Kin Sephia, white four-goor
sedan. Here it scemed the perfoct vehicle had beea found which wat in toy price range. 'We went In, had the papen drawn up and
stgned. Later that ight my Mom drove i off the kot leaving me to follow In ber car, I will perpleces me I she pulled thar off,
We proceeded home to show Pad my new i

Thers i3 na fesling quits like the slation you fesl after purshusmg your fost pewy vehicle. Bomeliow the sir i sweeter, you
walk with pride, 2 little sxtra bounoe in your step, end you waich sverything with cantion, which b occarring in the proximtty of
your new axr. Parking the furthest you can svmy from any other vehicle seems halbitual, and you Wwinos every iime 2 rork jumps

hits the body or windshield while driving. The seme happened with me. 5o you can image the feeling when on the third duy

petiing into oy car % g0 homs from work, it heppened. | falled to steart. My car va dosd, or at Ioust the baitery was, We
called roadside assistancs and bad te tow truck dispatched to timsport the car back to Esmhardis for repair. Following after it
in Ty Mom®s car a1 we were hewks and # wea wounded prey.  The mechendc confirmed my smsplelon, the battery was dead
and wbout thirty minotes Inter, he had prt in & ntw battery and i wae resdy to go. My first gas station trip was on the way home,
sknce my gas leve] was reading ot & quarter tank. Filling np ooes gas mnk doss wct requlie you 1o be » genus, but &e pump
kept shutting off every time the lever was aqueesad. Now, refissting back on it, this should bave been wn omen to me that this car
wa going to be irooblesoma.

My scomnd problam in the three dxys of owning this cer was pry gms tank not filling np. New cars are not supposed to have
probleaus; this was not the case with me. Exmhardem checkad k out and found nothing, they sald, “the noxzzle of the puop needs
tuhttni!::ﬂdﬂl:dmtuﬂ]lmlpiﬁaﬂm‘tmk",wmuﬂﬂn;hduwlﬁﬂuduipwnﬂuupllmﬂm A few weeky tetvr '
secall notlce came, from Kin, o repince the matfoncioning gan tnk. Eernhardu 4 net sy snything whils they put in 1 new
tank. Akboogh fthe problem contintes to persist still todxy. A fier months of eppointments with Earnbiards md nothing being
dooba mpept for parsona] trainng lesscns from & machanls, in front of his soworkers, oo how to fill up o £28 tmk showing me
fhe oorreot techmique necded, Which by the way didn't belp st all. All the finger pointing and lmghing done by the ohsarvers was
embarresxing snd decveaning, and my car was #till baving issees. During fhe first yexr there were smuntless trips to Exmhardt
for 2 lealdng exhaust and the meme old issues, which resntted intwa additionel new baiteries, o new gat of yuedk plugs, & Dew main
fise box, & bow altecnstor and wirlng repale from the Ignition to the starter.

Proceeding Into the second year my car stit] would not start cecxsionally, my gas tnk wes & pain to f1ll, wod Exmbards -
wal & headastwe of ite awn. After perusing the vellow pages looking for n differemt Kia Dealer, I docided 21 Ball looked
promising. They dingeesed the irsue with my RS ok sa the vapor cenister was comtaminated. In Inymen's termg- the canjstes
was filled with ganollne, a0 the vapors had nowhiens to veat while the tank was being flled. Bevaee of this the vacuam sensar
at the gAS pumps were mistakenly reading my tank wan being full. Afver this new vapar canister my tank was filling ap with no
problemns. One problem dowm end ons ta go. zlkﬂﬂmmmmmmmwnmmmnwmm

' every time they trind,

. Three years kater, the car stil) hes difficulties starting every thme, the EAS tank started acting up agein, mnofhey Jeak in my
exhanst hes devaloped mmd the plastic compenents m e [merior of the car wem cracking mmd bresking off just in time befire the
warmaaly axpired. Buck st Exmharits they fixed the sxhaust, replaced the rear view mirvor, the frant air veets, the dach_and the
arm ceat, but #1il] the caysen of the car not starting and the a8 ok not Tilling up were bot fomsd, and therefors not fixed. My
warmittty now has exeired. Dealing with troblems is necessary motil mv budeet allows nebaimn,



T Kia Motors America

L y Consumer Affairs Department 20f1
M

Lagt aanie First mame VIN of 1999 SEPHUA Cast Nnmber

‘ KNAFR1211 K278120
Prod Duter 2/1949 Daaler; AZ034_Hig Ael) Road Kia

Symptemn:  Plassa Epecily - Compoasat: Plunse Specity

my exbaust is back md the plastic parts ae continying the crack md treak, Tn four shovt yents it bs been through:
Numewous trips to0 Dealsrships

Five new batteriea

Two new nonin fizse boxes

Toro exhstast Ayvico repiics

A wiring fix

A pew gas fank

A new ER8 tank render .

Training on how to fill « ga8 tmk

A nerw vapor canicter

A pow dushbosgd, front vents, e rest, md rear view mitror

Anewect of park phygs -

. And sarything else from the e bumdred-pages of history imveices, wihich may have lapaed from my memony.
Nﬂhmﬁmﬁaﬂrmﬁuuﬂdﬂmdmmmmmuhmuhummcmphuf
duys. On top of the mechandcal Insues, including the racent alr biower motor being fankty md the Intest racall oo the wires naming
near the battery, my observation i there it an invisible bull's eve on my car which everyone but 1 can see.

- Nowr when people ask me what type of car they should look kito buying, you hear mo sxy, “Anything bot a Kix, the nesson
being no one knowa how to fix tem, md the cars keep fafling span. Cmcee they are Ist In on xil the trooble mine has cansad and
contimmes o cwuse, they soe ity that is my reply. Ne one el in my family, or soy of my fiicads or cowarkers ovwns a Kin, and
they pobmn ploapad with their vehdcle's pacfoemancs. My problema have {nst become part of cwming this ouf, amd doaling wikh
them {s u requirement wnti] bt diss, since there we ea more peyments feft on the loxs, But when 7 does, you cen count on this, my
next car weiTh nod be 1 Kin

[

Unaatixfled Xin oomer

v ADw 457 Ml wDe WA mm wiw O Mg W TN

o FHOME LOG 52/08/2004 10:33 AM US Mountain Stenderd Time S)ackson Actian Type-Cuetgaing call
Wir LVM:

1. Hrwe read notice

2. Raquestad callback vty

3. Provided ph #, ot

++» PHONE LOG 02/10/2004 05:28 PM TDomnelly Action Type:Inooming call

CUSTOMER STATES:

1.1 HAVE BEEN TRYING TO GET CSR, SUN ON PHONE

2. HAVE NOT BEEN ABLE

3, ] RECETVED YM MESSAGE FROM HER

4.1 WROTE A LETTER REGARDING ALL THE CONCERNS WITH VEHICLE

5. WHO IS CEO OF KMA

6. HOW DO  REACH THIS PERSON

7.CAR IS HARD TO START AND HAS BEEN HART) TO START SINCE FURCHASE

B.]1 HAVE HAD TOREPLACE BATTERY 4X AT LEAST |

9. CAR HAS MULTIPLE REPAIRS FOR STARTING CONCERNS

10, CAR HAS A PROBLEM WITH EXHAUST, MULTIPLE REPAIRS FOR EXHAUST AND CURRENT

11,1 CAN NOT AFPORD TO TAKE CAR INTO SHOP AND PAY POR REPAIRS.

12, HAVE HAD KIA REP INVOLVED IN ISSUES WITH VEHICLE AND CAR 18 STILL NOT FIXED.
.1 FEEL THIS CAR IS LEMON AND NO ONE CAN FIX IT.
. |HAVE MULTIPLE OTHER CONCERNS WITH VEHICLE



- Kia Motors America

oo Consumer Affairs Department  Pess 3 of
M

. Firnl name YIN of 1995 SEPHIA Cuse Number
. kNar121 1 K278120

M Frod. Dute: 271559 Déales: AZ034 Big Boll Road Kin

Symptom:  Please Specily Componeatt  Please Spacily

15.1 REALLY WANT TO ADDRESS THIS WITH CEOQ, I WANT CEO TO KNOW HOW BAD THIS CAR HAS BEEN

16. WHAT YOU ARE RECCOMENDING IS TO TARE CAR INTOQ SHOP AND GET DIAGNOEIS AND THEN CALL YOU
BACK :

17. THANKS FOR THE INFO.

WRITER. ETATES:
1. APOLOCY FOR SITUATION
2. ADVISED CAR I5 OUT OF WARRANTY
3. IF ANY CONCERNS ARE RELATED TQ PARTS WARRANTY COULD BE ADDRBESSED UNDER PARTS WARRANTY
4. WRITER CAN FOLLOW UP WITH DEALER WHEN CAR 15 IN SHOP ANP SEE IF NEED TO GET ANYONE ELSE
DNVOLYED IN REPAIRS.
5. INREVIEW OF REPAIR HISTORY CAN SEE THAT CUSTOMER HAS HAD SOME ISSUES WITH VEHICLE, WHAT IS
CUSTOMER
REQUESTING FROM KMA,
6. ADVISED FETER BUTTERFIELD ISCEQ
7. THIS IS BERVICE ISSUE THAT CAN BE ADDRESSED WITH DEALER SML
B, CAN ADDRESE ANYTHING UNTIL CAR GOES INTO SHOP FOR DIAGNOSIE.
9. ADDRESS PROVIDED TO WRITE LETTER.
10. ADVISED TO CALL WRITER TO CALL WHEN CAR I3 IN SHOP AND WRITER CAN REVIEW WITH DEALER.
11. EXHAUST CONCERN COULD BE SOMETHING THAT IS COVERED UNDER FEDERAL EMISSIONS WARRANTY,
CAR WILL NEED TO )
BE DIAGNOSED FOR THE 18SUE TO DETERMINE IF IS COVERED,

w## CASE CLOSE 02/11/2004 10:1]1 AM TDetnelly




LY R YAt MsLrAlllY SECVICE UEeDArTMENnT SPENCERW

¥14:02:15 WARRAMNTY HISTORY INQUIRY EIAPROD
+ wsd079 In Sarvice Data: 10/30/9%
VIN No : KNAFR121 1_ Modal . . 14202 ' -

Sariesa . SEPHIA

mir W Dsalarxr R-plir

T No. Orderd Ver alr len: Code Causal Part Mil
R ZZ033° 530060 1 ~ 03 WIRING BSSr-BRG "1%5%%
12/05/02 G AZ010 61333 1 02 HANDLE-FULL 31468
11/25/02 W AZ01C 55828 1 (02 Beat Cushlon Assy(Fr CUSHION-F.SERT,RH 31252
11725702 W RZ010 59828 2 (2 Door Checker Assy(Re CHECKER-RR DOOR, RH 31252
11/25/02 W AZ010 59828 3 (2 Door Checker Assy(Re CHECKER-RER DOOR,LH 31252
11/25/02 G AZD10 59628 1 02 Seat Cushion Assy(Fr CUSHION-F.SEAT,RH 31252
11/2%/02 G RZOL0 59828 2 02 Door Checker Rasy(Re CHECKER-RR DOOR,FH 31252
11/258/02 G AZ0O10 59828 3 02 Door Chacker Assy(Re CHECKER-RR DOOR,LH 31252
10/23/02 W AZDIC 54627 1 02 Vantilator Grille, R GRILLE ASSY CTR, RH 304490
10/23/02 W AZD10 54627 2 (2 Crash Pad Main Assy, PANEL ASSY~INST. 30444
10/23/02 W RZ01D 54627 3 02 SEAT-F.,LH 30440
10/23/02 W AZO10 54627 4 02 Resonator Assy, ReR SILENCER ASSY-PRE 304490
' ’ . Hﬂ"pur
FimExit . Fll=Show Datail




B/ A7 U3

1 14:02:15
t wadd7s

- VIN No :

-

1/28/02

1/28/02
12/05/01
11726701
11/26/01
11/26/01
11/26/01
10/06/01
10/06/01
10/06/01

WArranty Service Uepartment
WARRANTY HISTORY INQUIRY

knars12 11
alr W Daalar Repmir

No. Orderf Ver

T7Z6L A "UZ
AZ0D24 47261 B Q2
AZD24 47261 C 02
AZO10 96268 1 02
AzZD1O0 94574 1 02
AZD10 94574 2 02
AZO10 94574 1 02
AZD10 @4574 2 02
AZ0O10 84873 1 102
AZDIC 84873 2 02
AZ010 84673 3 02
RZO10C 24956 1 02

MESSESEEFESRIE =SS

11/22/00

Fi=Exit

Model . . 14202
Eeriss . EBEEPHIA

ggglir Labor Coda
r

5C010 SFN OBD INFORM
Console Assy{Rear),
Main Fuse Block, R&R
Solencid Valve Assy,
Main Fuse Block, R&R
Solencid Valve Asay,
Starter Motor Rssy,

Fuel Tank Gauge Unit
Rear View Inside Mir

SFENCERNW
KIAPROD
In Eervice Date: 10/30/99
Causal Part Mile
R 220
MIRROR ASSY-THN 22621
OBD I1 INFO LABEL 22621
CONSOLE ASSY 21221
ASSY=-JUNCTION BLOCK 21073
VYALVE ASSY-=-S0L. 21073
ASSY=-JUNCTION BLOCK 21073
YALVE ASS3Y=-S0L. 21073
STARTER 20034
GAUGE=FUEL TANK . 20034
MIRROR ASSY-=-IHN 20034
YALVE=ORVR 13492
Nora. ..

FlimShow Datail




B/l14asU04 WArranty sService Department SPENCERW

14:02:15 WARRANTY HISTORY INQUIRY xm‘simn,
s wad079 In Service Data: 10/30/9%
VIN No : KNAFB1211xIEEEN Modal . . 14202
i Series . SBEPHIA
: ir W Dealer Repair
_ ﬁ T No. Ordex} Ver Labor Coda Causal Paxrt Hilea
W EZUIU 239E% 2 "UZ Tuel Punmp Assy and/o PUFF ABSI-LUEL _J.'BTE
g8/28/00 R AZO01D 07583 1 02 5C013 INSTALL FUEL P WIRING ASSY-REAR NO. 11393
8/28/00 W AZ010 O£7583 2 02 Center Muffler Assy( SILENCER ASSY-PRE 11393
1/03/00 W AZ010 4594931 02 8TOP LAMP SWITCH,R&R SWITCH-STOP LAMP 4898
1/03/00 W AZ010 4564932 02 FUEL VAPOR VALVE,R&R VALVE-ORVR 4899
11/05/99 W AZ010 4454021 02 BATTERY,R&R BATTERY, 477 363
11/05/99 W AZ010 4494022 02 CIGAR LIGHTER,R&R LIGHTER-CIGAR J&3
§715/99 W 8101® H102111 02 INTERIOR VEHICLE DET 1
6/15/99 W 9101W 4102111 02 ADJ DASH BOARD GLOVE BOX ASSY 1
Botton
Fi=Exzit : Til=Show Detall




Kia Motors America

Consumer Affairs Department Pase 1 of 1
VIN of 1359 SEPHIA Cais Nambe
KNarB1212X K266760
Frod. Date: 129798 Dealer CT006 Crowley Kia
' Componsmt:  Fuel Svatam _ 6’
Complsint  Repalr Assisiance  Not AppAcsble Y
+++ PHONE LIOG 01/13/2004 0933 AM ITHinhfrld Q:b
callor stated:
1. sbe has never beat Able to pump SR8 cotrectly into this car =it Spits back out at her and wpifls out =it can tske her 15 mmirdae
sometimes to pump @A into the car '

2. she had the recall doae in 2000 i hae actalty been compleining shout this rinee then

3. every thoe she speals with them abont it they ll her 's ckay |

4. {3 thore my sssistance she o be glven by Kin with ﬂﬂ&hﬂh&bﬂdﬂhﬂ:ﬁﬂl&ﬁﬂ@mm}
5 hhhﬂﬂhmmwnwhymm}

wir stated
1. [ wil] have to resafrch and recontact _
2. ithas been & long time since the recall wes porformed —-warranty would have been for 3/36 nlso

(ORVR was changed originally @ BK under warranty and then @18K for the recall)

**#+ PHONE LOG 01/13/2004 10:00 AM JHhhﬂaHAmeypecOunmnu
wir spoke with Scott @ Crowiey Kia who stted:
. cust Bes never ocomplained previously about the ORVR
she had wanted an appe for the 5C035 for Mon. bt they couldn't scoommodate her
- fell cust that be will review ber hstory and disonss this with her whes the cac comnes in for sve appt —bve her bring recelpts

(if she has wnry) Indicating where they chacked it mnd 1014 hey it wes clory

*s# PHONE LOG 01/13/2004 10:02 AM JHinshficld Action Type:Outgoing call
wir reltamted to cust what svo mgr had stated

gt thunked wit for the mssistmes




g/ 1a/ua
%.14:02:15
- wadQ7TH

L

-

L7070
3/24/03
3/13/03

12/08/00

10/31/00

10/31/00

10/31/00

10/14/00
2/10/00
2/08/00
1/17/00
1/17/00

ErxE=EEasruand R

F3wExit

Warranty servlice Lepartment
WARRANTY HISTORY INQUIRY

vin No : knarelz12/

Modal . . 14202
Serias . SEFHIA

Dealar Rapalr
No. Ordar§ Var
J0ZIT 1 ~CZ
CT006 18648 1 Q2
CTDDG6 18318 1 @2
CTOQG 75563 1 Q2
CTD06 71929 1 02
CTO06 711929 2 02
CToDe 71929 1 02
CTO0B 70325 1 02
CTDOB 44B01 1 Q6
CTDO6 44517 1 Q6
CTDDE 42552 1 03
CTDOB 42552 2 403

E!plir Labor Code

Aute Transnmission (AT
Blower Motor Rssy,

Brake Disc Amsy(Fron

Drive Flate, R&R{dcy
Fuel Tank Cap AssY,
Fuel Tank Cap ABBY,
2C013 INSTALL FUEL P
FIUEL VAPOR VALVE,RER

Fli=Show Detail

HPENCERN
KIAFROD

In Sarvica Datkw:

Causal Part

TRANS ASSY-SHIPPING
MOTOR=-FAN
VALVE=-ORVR

TUBE ASSY-VACUDM
PLATE-DISC

TUBE ASSY-VACUUM
PLATE ASSY~DRIVE
CAP-FILLER
CAP=-FILLER

WIRING ASSY=-REAR NO.
VALVE~-ORVR

EHEIIQQ

i
49929
49473
18267
17003
17008
17008
16743

9172
9108
8695
8695
Mora. ..



6/14/U8

$347°02:15
~wadO79

% W Dealer Repailr
T No.
o

W
1/17/00 W CTOOD6
1/17/00 R CTO06
9/29/99 W CT006
9/22/99 W CTO0G
3/24/99 R BlOBW
2/22/99 W B1lOSW

Fi=Exit

warranty sServlce Lepartment
WARRANTY HISTORY INQUIRY

viN vo : Knarel212 N MNodal . . 14202

In Barvice Data:

Series . SEPEIA

SPENRCERN
6/21/5%

H?l-ggg

Ozdazxd Ver ir Labor Code Causal Part
LYY 4 TE%‘R"PEUG‘(‘ST‘H‘&'H‘{‘I, al SPERE PLUG

3
42552 %
02552 1
K2§8351
L328171
0135411
R661501

03 BATTERY, R&R BATTERY, 47
03 5C013 INSTALL FUEL P WIRING ASSY-REAR
03 DISC PLATE,R&éR{Both PLATE-DISC

03 STARTER MOTOR,RéR  STARTER

03 PUP65 REPLACE WIPER LINK ASSY-F.WIPER
03 COMPLETE VEHICLE DET

Fli=Show Detail

89695
8695
2523
4083
1
i

Bottom



1 Kia Motors America

- Consumer Affairs Department Lof
»  Last name First_name VIN of 1999 SEPHIA LS Caze Nyober

] KNAFB1216X T K261938

OHINSTON, LA | PH; Prod_ Diade: 12/6/59% Dealer: IADOL Kis of Des Moines

. Sympiom: Leaks ' Component:  Fual Svatem :

Case Hiriory Compleint Rapair Assistance  Not Applicable

* ¢ FHONE LOG 01/02/2004 03:38 FM TDounelly g_?
CUSTOUMER STATES: . Q\D
1.1 HAVE RECEIVED LETTER FOR RECALL (SC035)

2, WILL GET CAR INTO DEALER FOR THIS ISSUE - ) %
3.1 PREVIOUELY HAD RECALL FOR ORVR VALVE

4, THE REPAIR WAS COMPLETED BUT BINCE CAR I8 NEW WE HAYE HAD THE CONTINOUS FROBLEM

wITH FUEL SPIT BACR
5. mmnammmmmmmﬂmmmm
§. PROBLEM NEVER GOT ANY BETTER
7, WE HAVE SINCE MOVED
8. mmemnammnmmsmmmmsmmmm
9, SHOULD WE BE PAYING FOR THIS SINCE RECALL DID NOT WORK
10. HOW CAN I GET THIS PROBLEM RESQLVED.
il. WILL CALL BACK WHEN CAR IS IN SHOP:

WRITER STATES;

1. APOLOGY FOR STTUATION

2. WE'NEED TO GET CAR INTO SHOP TO DIAGNOSE CAUSE

3. ONCE THERE I8 DIAGNOSIS CAN PLACE CALL TO DPEM FOR ASSISTANCE

4. WRITER CAN VERIFY REPAIR HISTORY FCRt TH1S JRSUE WITH SELLING DEALFR, BILLION K1A
5. WRITER DOES RECCOMEND CUSTOMER REVIEW WITH 5M AT DEALERSHIP
;ﬁ.mcmmmsmr,mmmmmﬂmmmmmmw

~ WRITER WILL VERIFY HISTORY, VERIFY DIAGNOSIS AND REVIEW CONCERNS WITH DISM.

*4¥ CAEE CLOEE 01/022004 03:38 PM mmm«



o/ 1lds04

14:02:15

f wadQ7¥

¥IK Ho :

o«

YA LTA L G TAUUT TZ76Z A ~UZ

FinExit

o R U =
[¥) ]
2
[ = |
| = ]
ard

¥ Daaler Repair

Warranty service uepartment NP ERCERW

WARRANTY HISTORY INQDIRY KIAPROD
In Sarvice Data: 5/26/9%

¥Narelzl X Model . . 14242
S8arias . SEPHIA

Orderd VYar r Labor Coda Clusll Part HWila
0 arn valv "IIEE%
11801 A Q2 SC010 SPN OBD INFDRH ORD II INFO LABEL 4052:
11777 & 02 WIRING ASSY-ENG 4052
59098 A 02 Battery Asay, R&R BATTERY-SPECTRA 2229
55969 A 04 VALVE-ORVR 2225
52165 A 04 VALVE-ORVR 2108¢
72531 1 04 Antenna Pole Assy, R ANTENNA-1 POLE 15274
2560961 04 INNER HANDLE,RiR,cne CLIP, LH 10052
2560962 04 ' ' SILENCER ASSY-FRE 10092
25609¢3 04 DISC PLATE,R&R(Both PLATE-DISC 10092
2528181 (3 SC013 INSTALL FUEL P WIRING ASSY-REZR NO. 83861
2528182 03 S5C012 REPL 98/29% WIN LINK ASSY~F.WIPER 9361
' - m“!ll

Fll=Ehow Detall



aflasfuUa WdLLallLY DELVYICE el LIl B PN ER

.
Ni4:02:15 WARRANTY HISTORY INQUIRY | W!
w§d079 _ _ In Sarvios Date: 5/26/99
*vin vo :  xarsi2icd N Model . . 14242 |

Barias ., BEEPHIA

r ¥ Dualer Rapalr

. T Ho. Orderd Ver ir Labor Code Causal Part Nilea

. ] WWWIW%PRUCEUUMEURMHTH 2

: 1/26/99 W B1l03W F109501 03 INTERIOR VEHICLE DET ' 1
1726/9% W B103W F1098%02 03 OTHER FROCEDURES FOR CONSOLE ASSY 1

Bottom:
- F3=Exit - Fll=ghow Detail



Kia Motors America

Consumer Affairs Department tof
PR — —
. Flrst_nums VIN of 1995 SEPHIA LS Crat Number
inafb121 3 K287219 .
NH Prod. Date: 7/7/98 Dealec: NHODS Bounevillo £ Son Kla
Symplom:  Other Compoment:  Fusl Svstem
Cape History Compleint Repalr Assistance  Not Applicable

w#% PIIONE LOG 022672004 01:12 FM US Mouniam Standard Time SRoed

Caller stated (did ot kava VIN)

1. Having problam with veh spitting PAS back af me

L Hadpm-lmnhhhwhtnﬂmndlhlﬂnndhndmﬂdnmﬁtﬂnukmmwﬂnhIthuﬂtwn:q:poumhh
care of that and } hes not

3. They teli me Gt there is $400 In additicnal repairs it necd to be done

Wir plated
1. Lat me cull dealer mod pet VIN munber .
2. And find out why ORVE vabwa did not fix problam

Caller shatad
L. That would be floe

*¥ & PHONE LOG 02/26/2004 011:17 PM S Moustais Standwrd Tite SRead Astion Typa:Ouigomg call
Wir spols to Svo Advisor Dan who gave VIN and rtated
. Hebooght the veh in [asf month for recall SCO15
2. This did not fix faeling problem
3. We even replaced n valve [n en sttempt to keep customer (xt no cogt)
Upoen further diagnostio we have determined thet the hose ssemble needs to be repisced ws well. »s 2 canigter imd selencid

5. Unforhmetely these items are oot covered onder warmnty
‘Wir thanked Sve Mgr Dan for hia Infh

#4 ¢ PHONE LOG (2/26/2004 02:27 PM UE Mountain Standard Tims $Read Action Type:Outgoing eall
Wir called mnd reiterted conversatio 1o [ wbo Gumked wir for calling him back vith with that knfo

w*¥ CASE CLOEE 02/26/2004 02:28 PM US Mouniain Standend Time SRecd
Fri i i

Gs:
s



e

-F L FRTL | NALLanly oRLviCe pepar i el ) P AT AT
*14:02:15 WARRANTY HISTORY INQUIRY EIAPROD
wxd079 : Iz Barvics Date: 1/14/99
. - VIN No : knars1216 Modsl . . 14241

Sariss . SEPHIA

air W Dealez Repalr

T Ko. ‘Ordaxr§ Var r Labar Code Causal Part Mile
W NAOUs 303321 U3 alve, RER VALVE-ORVE
2/23/04 R NHQO5 30342 2 03 5C010 SPN OBD INFOREM OBD II INFO LABEL 67787
2/23/04 R NHOO5 30342 3 03 8C012 REPL 98/99 WIN LINK AS8Y-F.WIPER &7787
2723704 R NHQOS 30342 4 (3 8C013 INSTALL FUEL P WIRING ASSY-REAR NO. 67787
' 3/13/03 R NHQ05 BB48B 1 03 VALVE-ORVR 58438
1/11/99% W NHOO5 71147 1 03 ANTENNA,RSR ANTENNA-1 POLE 5
1/11/99% W WHOOS 71147 2 03 OTHER PROCEDURES FOR CAP _ 5
11/18/98 W B108W R555281 (3 COMPLETE VERICLE DET 1
. Bottom
Fi=Exit : Fllwghow Datall
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2000 - 2001 Mode! Year
Saphia/Spactra Warranty Clalm Summary

Fusl Tank Repiacemant
fM12anad
CORCH # With N8| S HE{ and CORCH
A y 4]

1 1
2000 [Total 143,254 788 201 478 ) 1 4 1
' 11.{:42] 20) 74 188] nl ol
Y ™ R R B
| 2001 |Totm 137 ol g| 1
L Grend Tom 175540 1170  «2n 742 B ' 1 B 1

Sr212004 SPA-BPT2000-200VFualTank.xia
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Warranty Claln Procedure
CONDITION CODES

Wamenty Adminiotration Manea! August 2001

LCondition Codas
NO1 Hard of Impossible Starting - N31 PFulis
NOZ Rough Idling N32 Spongy Pedal
NO3 Surge, Stumble, Hsalstating N33 Unstable Steering
N04 Engine Knocking N34 Exceseive Shook, Excesaive
NOB Choke Malfunction . Vibration :
NOS Englne Stalling N38 Unavan Vehicle Height
NO7 Excassive Fuel Consumption N37 Excessive Knocking
{Except Fual Leak) N38 Unusual Tire Wear
NO8 Excessive Oll Consumption NS0 Deterioration
(Except DIl Leak) N51 Improper Opening & Cloalng
NO3 Overhesting N52 Dirty, Staln
N19 Engine run-on N53 Diacoloration
N11 Faile To raach Normal N&4 Poor Chroma Plating,
Operating tarmnpsrature - Poor Painting
N12 Owverflowing NG5 Rust, Corroslon, Perforation
N13 Pocor Accelaration N61 Dead Battery
N14 Abnormsl Combustion N&3 Inaccurats {Mster,
N16 Poor Engine Fowsr Clock, Gauge)
N18 Percolation, Vapor Lock N84 Poor Sound {(Horn, Radio)
N17? Improper Exhaust Gas . N6& Electrical MaHunction
N18 Back-Fire, After-Fire N88 Blown Fuse :
N20 Engine Check Lamp N&8 Waming Light On
N21 Shuddering, Chatlarlng N83 Poor Recoveary
Vibration N88 Falling-Off, Sagged, -
N22 Slipping Loosening
N23 Faile To Disengage N87 OIl Lesk
N24 Jumping-Qut - N88 Water Leak, Entering
N25 Improper Synchronizing NB8 Other Leaking
N26 Abnormsl ShHt N92 Grabs
N27 Impossible Shift - N93 Interface
N29 Squsaking, Squealing, N894 Inoparative v
Abnormal Nolsa N96 High Effort
N30 Dragging N8 Poor Maunaverability
N89 Othet
-2 o>



Warranty Clalm Proocsdurs
CAUSE CODES

E

co1

Ly
-

1

c11
c12
C16

c18

He

388888 28

Bumt, Mealited

Frozen (icing}

Cracked, Scarred,

(£.G. it Bruieed

Peeling, Come-Off

Rusty, Corroded

Broken, Split, Torn
Cracked

Porous, Pinholes
Deformed {Bant, Twisted,
Warped, Shrunk, Wrinklad)
Weakenad, Loss of Tension

' or Resilience .

Abnormal Waar

Cut of Balance

Poor Contact

Vapor Lock

FPoor Installation
Improper Machinfng
or Forming

2288988 8% 89 gg§ ©

Improper Clearance
Back Lash, Free Play
Lack of Lubricant

‘improper Weiding

Poor Fit, Looas
Connection .
Sticking, Selzed -
Foreign Matarial
Clogged

Color Mismatch
Improper Seallng,
Sealar Omittad/
Skipped

Poor Adjustmaent
Vacuum Leak
Incorrect Part
Missing Part
Water Entering
Normailty

Other

Waranty Adminietration Manual Asgusd 2001
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o

283, INTAKE MANIFOLD ENGINE GROUP |200
OF CODE IIPI ANT ﬂ-F'I'J R L“ BFT
Ne. \wrycvao OPERATION [DAMY-} LMY= K01 NY-} #INY-) -WMLNH‘
* | >eoooapo | EGA Yaive Carbon, Clsaning o3 [ -1} X 03 B3
1312 N: 03, 03, 08, &2
Gre 82
1 | 13zamoo | ntake Hanifold Sy, BAR od o3 03 02 | 03 na
BEM N:E2 M
G:DE W
[ | 1R lwmmm _u D2 02 L3 [ L] 0.3
HM [N
: 08 08
| 1310 | Wates Hoss, RER O3 [ ] o3 'L} ox i
BASIC | N:02,02. 08
-1 O:D8, 09
4 | 1erdidd | Solmoid Vave Awsy, RER o o3 0a 0z ] o2 oz
* Dispnoeis ! '
18741AP0 | Gown Yoo Cpomdion 0.3 a3 [T 0l | o3 0.3
ﬁll N:Dz, 0
C:08 15
g | asaionoa | inteke ManNold Asyy anclior Gesiel, SR 19 14 1A 11 § 13 12
T :
Iontin’ iy Ui,
PT N:D2 0D
£ : Do, 07, G8, 58
g 23300 mmmmmm [ 1 ¥ ] [T ] ¥ | [ X 03
Disgrigls )
208330MPF0 | Somn Tool Opemxtion a3 o o3 ] 0.8 oE
EM | M:ok i, 08
L. D5 O, 140, 31,38
No2: ROUGH IDLING NS LEAKB-GTHER {AIR, FLIEL, GDE: BROKEN, SPLIT, TORN 50 8TICKING, SEZED
NUZ: BURRE, ETUMILE, AT, VACLULMG o7 CAACKED £53: FOREMN mnw..
HESITATE mrummms CLOGUED
NOS: ENGINE STALLING COB! DEPORMED [MENT, C28: BMFROPER BEALIMD
NEEXDIRTY. ETAN TWIETHD ETC)
NBG: PALLING OFF, BAGEED £10; WEAKEWED
NBE: WATER LEAK, ENTERING C18: POOR CONTACT & BHORT,
QFEN CIRCUT
IR TAA AalTulANTI I3 mmm|mmﬂ 200-27F

SPRTFIGA. (= OO, BFRETRA B T-EFMIA (=04 W), BRECTRA LAMTL




285. EXHAUST MANIFOLD ENGINE GROUP {200
DP CODE SPR | AMT [ OPT | RO | & ' BT
No\ lwry cvoe OPEH‘.‘“DH Il'""*—.’l I (T ~) l'r-)jl -
+ | gescoate | Exhavat Sysiam Meposition, Adstmers 0i | 02 | o2 | o2 | 02 | o=
1212 LH- %% B | |
1S 09, 40,12, 40
1 a51IA0G | Exhausi Manfioid Assy, RER (£} 0 - 10 o8 T 4.7
Extmasi Mantjold Asey, RER (VB) : '
ARl | Lvk - 1.0 14 - -
25511RAR | Fight - | a8 [ 25| - - -
BETIRE | Bonh Slow r 20 L 1] - - -
. Retalad Labpr Opc PR300, 20021, 20029
PT [ N: &N
C: 0, 08, O7, 08
1 | WErinod | Exhaust Menifold Gasket, REF, AR (doyl) 1.8 - 1.8 a3 | o7 or
| Exhaust MenHold Geslosd, R3H (V)
MERIMEL | Lak - 1.0 4 . . -
AR | gt - 15 oK - - .
MR¥IROR Baoth Skies - [ 1] LA - - v
Relaind Lahor Qg PASOD, RASSE
-FT L %N
& : O, 08, 07, Dt
? m " Heut Protecior, BAR {4evD [T - 1] -} T ] 1]
DSEEN0E | Heet Proiacior, RAA (V8) - 1.7 7 - - .
T N1go
Cof
4 | mEoMR | Cewiyx Cose Cower, RAR . - ns - K| ¥ ]
PT M:, 08 08 18 .
C:0m, 31,52
] MR | Catalyst Cans u - - -
i . luy('lun p Cotalyal), FAR, Al - - -.7 - t_-_'r l:'r
20304M | Figh : . s - - . -
Pesimtexd Laber Orr 25089
T N: 1, GR, 08, 15
c:oam.m
§ | 32i0R00 | Heated Cixygen Sensor Assy (HO'S), RER, Ore or All o2 | o3 02 | o2 | o3 wa
Dnpnosis : : .
B21OAPG | Boon Thal Opersiion na 03 { B3 e | 03
‘PT N:dm
' C:08, 15,0
NOTIHARD STARTING NOSEIPWTTLE BOUEALING, COS: RIFTY, CORRODED C18: POOR CONTAGT
- WNpd REXIGH I0L NG WHHI.GHAH-I.DFBHE] C08: BROKEN, SPLIT, TOFN mmcﬁwn
NO3: EURGE, ETUMBLE, mmrr.mnm 7. CRAGKED L1 BTICKING, AERED
HESTIATE mmn OOk POROUS, FINHOLES 32 FOREIGN MATEPILAL,
ND8: DNANE STALLMG €06 DEFORMED ] CLOGGED
N1 FOOR ENGINE FOWER H.E..EAB, L’A&:LII} TWETED Cilr [MPROPER ADJUSTRENT
N21: BHUDDERING, VIERATION C10: WEAKENED CEL: INCORRECT PART
N3z ABNORMAL I OUT OF BALANCE .
g AMHAMATIL | OFFOPTALA fonbiy | micpn ok} | 200-63
| SPRREPHALTONTL ETECYRAL YY) | SPTERHIA Loty aRcTRA D |




311. FUEL TANK

FUEL & ENGINE ELECTRICAL QROUP

OFERATION

KoY} m—lem—l

[ Y 1
kauy-

T

Fuel Yapor Valve, RAR

Diagroas ;
Ecan Tonl Crneiion
Rolutwd Labor Op: 200, 25028

N:ae
C:0n 18

a1

4.8 1T

11

Vapor Hosa, AR

Dipgrosls r
£nan Tool Operslan

N:Oz, 08
C:08

0.3

Vapor Pips, FAR

Eaproa ;
Eoan Tool Dpaarion

L H -
(=H -]

)

201N

Fusl Tank Gap Assy, FRR

.mz

Bean Tont Opaiion

N:mh 6. 58
106, 08, 07, 08

13

Fillor Nack & Fusi Hous Asey, RAR

Dlapnoais :
Som Tool Cpawion

N : 3%, 54, £G, B0
C:of, 0800 .

R HIEH EFFORT

mmmmmm CO8: AUSTY, CORRDDED

Do BROKEN, EMUIT, TORN




311, FUEL TANK . FUEL & ENGINE ELECTRICAL GROUp | 300
. OF CODE | Lm aur | orr [ mo | am | #e1
No. OPEMATION A=) O Y- l(OT Y -3 {01 MY-X{~ DOMYH 04NV
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