B 1 [ FeNERAL MOTORG HORTH AMERK:A
palbhl feruorure & Jafety Imtegration

Nevermber 18, 2004 ?u(' ikh PEOY-061 4y i/ 7
e Kt Reposthey 4o p90
Nailona! Highway Traffic Saety Administration PEOE-0b!

400 Seventh Steet, S.W., Room 5321
Washingion, D.C. 20500 ;

Daar M. Wieinadain: .

- Mike
The following karnation ls submitted pursuant to the trg.aeraes 58 444 CFR 5755 Au il applies to &
detarmirmtion by General Motors of 2 safely defect et -t e IW020TE Saner ON sadan model
vahiclas. _

ST2.HcH1Y: Satum Divialon of Ganeral Motors Corporatic::
. BT2AEMTNAY. This information e shown on the wifact .+ = 6=

intermittert contect betweun the buly wines and societ terminel contacta.  The deformed sleeve may
cause Etraes crecks 1o form on e bulb, and over time, haating and cooling of the buly csuzes he

cracks 0 snbwgo with potential for premelure bulb fallure. .

S73 S(¥E} In Octobar 2002, GM becamd owars of an slevaind warranty claim nete for 2003 Gaturn (ON
model yehicles for front wn signalVDRL lamp bulh. Jince that bme GM hsa implemenisd In vahlcie

preduction several procunt improvermonis related & furn signal/DRL lamp sseamisly and bulbs.

On Seplembir 2, 2004, GM received 3 Prediminary Eveluation [rormation request from the Nationel
Highwoy Traio Sslaty Administretion (NHTSA) for sllegad tom sigrmal maifunction an the 2003-2004
Saturn ION modal vehicles, aunummﬁmnmmmamumnmu
GM 10 review for coneicendion of @ polerial mcton.

On Ociober 21, 2004, OM Producl invastigations prasenied the e to the FPE Dimclor, A
recommendation from the GMNA Senlor Management Commitics (SMC) was recaived on Novembar &,
2004, On Novambar 8, 2004, tha Flald Acion Dacislon Carnmiting decided to conduct 8 aafly ocall.

Pursuant 1o 577.11(s}, OM wh phovide raimburse:nant in owners KF ipais compigted or of befors ton
deys after the cuner malling s completad, asconding e tha pian subsnitied on Januery 18, 2003,

l—dunlmllﬂ-u
atall Code: 4B0-100-304 4 J0000 Meursd Famd » Waren, MY C@
SN~ ) Ly Doy .



Lot o bir. IC N Wairsiein

2178 00095
November 15, 2004
Fage 2

ST3.8(cHS: Attached u & fnml capy of the dasier bullatin and ovwner edher. &nrnmumﬂym
on Docamber 16, 2004 aydd mall ownar lollers on Ducamber 17, 2004.
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RECALL BULLETIN
NO:= 04935
WAFETY
DATE: . Navemsbar, 2004
CATEGORY TYPE: H & Acopmorics - 85
CATEGORY: Lighting Systangs - 042

PRODUCT SAFETY RECALL

SURJECT: DAYTIME RINNING LAMP (DRI}TUBN SICNAL BULB
REPLACEMENT AND DRI JUMPER KIT INS TALLATION

YEAR and MODEL: 2003 — 2004 SATURN JON SEDAN VEHICLES

TO: ALLSATURN EETALLERS AND AUTBORIZED SERVICE
PROVIDERS

The US Natiooal Tralfic and M otor Velrick Safsty Act provides that osch vehicle that is subject to 2 recall
of the type most be adequstoly repaired within & fessonahle tme after thy ooner has tendernd it for
vepayr. A Fidoee to repaix within sixy (60) days after vander of a vehicle is priom facia svidence of fuihme
10 Yep it Wwithin & resconabie tims.

If tha condition is not adequately repaired within & reasonablo time, the owner may by enticled to
ihﬁdumﬂyqﬁwhﬂrﬂﬁdutmﬁmwhl“ﬂ&puﬂuephhsa
rencormble allowmos Sy deprecstion.

To wroid having to provide theso burdensanss remedies, svery effiet st be made to promptly achadule
= sppoiniment with each customer sid to Tepair theis vehicla ny a0 ws passible. In the recall
norification Jecter, customens are told how to eantace the US Natiosal Highway Traffl: Safaty
Axdeinistration if the recall ia 3ot comp ted within a rastonable thms. '

CONDITION

Setorn has deckind that ¢ dofecs rehadingto motne veliiclo safity exists i oertain 2003 — 2004 modd yeur
Serwra ION saders. Theae vobicia heve a condition i which the tom siges] loep and daytime nnming
Terp (DRL) on ither front yide can stop wrocking becase of ks of costact between the bulks and sockst.
If'w front 1urn sigoal lenp & inop entive, others mey teact morw skowly to & turning vehicle and o crath

— e e
COFYRIGHT © 2004 SATURN CORPORATION US.A. ALL RIGHTS RESERVED,
—~ EXCEED CUSTOMER EXPECTATIONS —




CORBECTION
‘Toprevent this condition frozn ocourring, Sturn will repisce the DRLAum, yignal tulb on both the et s
right fromt wide and inwpect fir and add a DRL jumpee kit if oot preasnt. This servica will be performed ot

8o cost 1o the owaer,

VERICLES INVOLVED
Cortain 2003 and 2004 Ssburn ION yedan vebicles within the following VIN rarige will require this recall

JZ100001 - 3ZIOTIEY
AZI00043 — 45232317

IMPORTANT: Retailers mmst veridy recal involvement by nmuings National Vehicle Bistory (NVH)
prior to perfiaming reprirs. Net all vehicles within the abevw lreakpoluts may be involved M §s
{meportaut to note thet recall iaimn will only ba pald on tavelwd wahicles.

OWNER NOTIFICATION

Cwoom of all invvolved vehicles will be notified of this racall by Sshom,
{Rodar to the owner latter inobutad in this bullecin.)

PACILITY VIN LISTING

A Hst of vahicles assignad 1o you (Facilicy VIN Listing), which our reconds indicats were noki by or
shipped 1o you, (or e locsted In closa pragimity to your Sacifity) is enclogad.

The Exting contalne:

s Complete vehicle identificarion nmebet (VIN); aid

* VINs of vehicics, which sccarding to Sstum racocds wre in retall stock.

T Facility VIN Listing ia furnished to jnvolved Retellers with the Prodnet Safary Recall Bulletin,

Those Retsilern nt involved initially in this rocel] will receive s mossige #t the top of a blank Facility VIN
Listing that states: NO VEHICLES ASSICNED AT THES TIME FOR RECALL $4095.




TRANS FER OF RECALL RES FOMEIRILTLY
Satum vehicles that haee been mhrmmmhmmpmmmmm
mzy stil spper on your Facility VIM Listing, If either you or the vehiclo owper dotormines that it
mare desirshls for 8 wehicle on your Fagility VIN Listing to be serviced by apother Ssturn Retxiler, or if
the customer’s address bas recently changed, rocall respanibility noxy be transfexad by comp leting the
following

« Eubmit 2 Recall Vahicla Action Raport o your Customer Assisisnca M ansger (CAM) ar the

Ssturn Customer Assistance Centar.
~OR-

« Submit an updaze In comar Infoemation to the Setur Owrier of Record systam, vis SERVICELINE
X1, for Samurn Customer Axsintance Center review md spproval.
A oopy of the Racall Vehick: Action Report, item # 803 2002R VAR, is inchided for your reforence.
Additions! coples cxn be onlaed froon the Ssinm Priblicatians website at winwallacs oonfsanam. All
changes to recall responsibility will be reflected it your next Unfied VIN Roport.

Al other changes in vehicle status (ng, scrapped, stolen, ctc.} ane to be mada in sccardance with stotion
4.43 of the Retailer Service Polickes & Procedurse Magmual, “Notify ing Sstarn of Vahicls Statns Change ™
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CUANGE YEHICLE STATUS TO (FLACE AND [X] IN THR APFROPRIATE SPACE)
e VEHICLE STOLEN e e
—_— VERCIEESAAIED o
T SCRAFFIO
e OWHER UNERIFOMITVEUNKEACHA N B DOCIAENT ATON:
o VEECLE TRATRD TO:
ARTALERE WAME: RETANER, QD e
VECLE EXMORTED OPONTORTS e
CHANGE OF WNERSHIF DOrOEMATION:
WA IR ANE) LASTIAER
PTREET ADDUEEN) .
m.nm.mg
DOMMENTE
THR AROVE DITORMATION 1, TO THE SUST OF MY ACCURATE AND
COMPMLITE AS SNOWN, IN ACTORTANSE WITH THE
REQITRTMENTS (MOER FEDERAL MOTCH VERICLE SAFETY STANDANDS,
(AUTHORIZED EETAL RAFRESEHTATIVE, TITLR) CUSTOMIEE ARSIFTAMCE
ARANATES O DENGNET)

UL AR TAMNCE AAUATEER BT APFRGTVID: Mt TO SALL PORPLLAHCN COCRPRR.
NN RN FORMS, AL SN LA, BACK TS T PLUEATTING ETALER




FARTS INFOFRMATION

Sartrn Sarvice Pacts Operstions ($9P0)) will be shupping pats o they becoms aveilible based on the
affectad vehicle popultion at your retail faciity. Pleate do ot oeder extra bwventory of theso parts or
modify your existiog stocking policies. H&mﬂr:phﬂlhmﬂﬂlmmmpm?mw

atacking poficy requirmenty.

Fart Namber Dusexiption Regquired Por Vehicle
15233607 Bulh—FRT T/SIG LP 2
15146012 Attachment PEG — HDLP 1=
{DRL Jumper Kir} '
U.B 21485177 T iremdlocker Loctize® 242 %% nw
Canada: 10933489

*IMPORTANT: Not all vohicles will requrive DRL. jumper kit, Rafr to Chert A md B on page 7 of this
bolatin tg determying which vehatkes raquire the DRL jomper kit

IMPORTANT: Oaly webickes that requine DRL jumper kit will require Threadlocksr Loctite® 242
NOTE: All mataris] pricet s retwiler eost phas 40% _

»»=1 tuby will servios 100 veltiches. One tube $9.93/100 vekiicles = 50,10 par vehicle.

Total M ateria] Allowance i $0.10 per vehicle

DISFOSITION OF REFLACED PARTS
Resxflery will screp all replisced pares in a marmet (hat ensores thet they cennot be eoated, romamGacrigg,
of utherovize mterad nto the rivesmn of commerce i the frhare,

UGGESTIONS FOR ENSURING CUSTOMER SATISFACTION

As you know, Seturn’s sacoess hingss wyon our ability to execute suparicr custemmtr support thronghou
tho ownership expocincs, wecislly when knportant comrective sctions such as this sre requined, It is
imparative thet every sffort & oude to sccommodate the eiiectsd ownes, Additianslly, priarity should be
given to costomer vehicles aver retall inventary valticics. If you have amy questions, pleasa eoordinate
with the Sstum Cotftomer Assistxios Canter 1o help sarure contomer satisfaction.




SERVICE PROCEDURE
DEL Jomper Kit sud Fark/Tura Sigesl/DRL
Bulb lnstallation

1.

2.

Opm the hood.

Pull up on headlavp msembly retaining pivs.
Romovethe pina.

Position the headlemp sxsembly sway from the
vahirin to mecess the headlamp alactrical
coomector,

Disconoect the forwand lanmp harness electrical
copnector from the hesdlamry sxaembly.
Romove the paristum signalDRL balb access
cover by retating the cover comntxiclockwize.
Remove the padtun vigaal/DRL balb socket
socket coumter clockwise,
Ganrly pull the parktum sigaal DRI bulb fromn
the socket. Diiscard old bulh,

Instal] the mew pok/on xigeal/DRL bulb

(P/N 15233607) inta the socket.

Tastall the parkAan rigaal/DRL bulb socke:
into the headlemp heniaing by rocating the
socke! clockovine,

10, Inptall tha pagk/itwrn signal/DRL bulh access

cover by rovaring it dackwine,

11. Pexform ntepr 2-10 fix opposite headisrap

wtmbly.




IMBPORTANT: Tha following charts will help mfthvﬁiﬂhnﬁlﬂfﬂﬂjwlﬂt
installsd, Pletse hotc the YIN ruges associated with thetwo chaets. Sowe vehicles produced after VIN
42160000 have already hed the resistance added ta the tum sigml cirenit within The mum body wiring
hamess. Thtmh#wmhummﬂemﬁdwﬁphktqcmthepmmﬂsﬂuﬂw
bumess in the trunk.

s For sl 2008 model yesr vehicles and 204 model yasr veliicles buikt prior to VIN 42168880, refer

: ta Chart A.

s For 2684 model year vehicles built after and indluding VIN 42160008, refec to Chart B,
Yu Nao
Gewzpllem Bowwg l2in
Siwion proidan: Servitn peocadnne:

CHART A

Chacke £ previously installed DRT. ucmper kit
{harnts avd coreenic resistor Sz meh DL}

o DL juoger kit bash installed oo thyis welricle dadeg 2 poior

Y Mo
Cofn ey 1 Goiostp 121n
suvics prooaduce.

Open bk sxd ks paslage 1ide o vl corpak: frim,
Taepost B plolk tape s parsanger shis ta] ey bemess Twpn may
vy i Lamgth o S8enm ko 100mm (1.125 & to 4 in).

Tn pink tape praca?

Topcrupva melstor nnd Euhhl'l‘iu
DAL juppe; amesy | asrvios prodsdure.
fom unh byndlanp
macmbly, then go 1o
e 17 I sevica

Cheals ir provicunly insulied DRL jrawper k5t
Chavrseon. sl comrrie: pallstar fx mch DRL)
I-h_m,'-lp-kihmi-ﬂldnﬁlvﬂﬂuﬁu a peor




MPORTANT: Parfonn steps 12-16 anly H
roquired in Chart A of Chart B oo page 7.

12. Locats mounting hole for resiatar {3) on bath
the parsenger and driver side. Thin holc is on
suppoxct and the frame il, just outboard of
the radistaricondenser ssarmbly. (Drivec's
tide shown, passonger side in similer location. )

NOTICE: Uts the totrwct tantuner s the
eorrect lecation. Keplateinent fRiteners must
be the correct part swmber for thart -
spplicatien. Faateman requiring replacsment
or fastenery requiring tha nae of thresd
locking componnd or saalant are identified in
the service precedurs. Da pot use palots,
habricants, ar corresieon inhihitors om
faxteners or fastener jeint snrfaces naless
spacifiad Thess ¢oatingy affect fistumer
toirgue sad jolot clamping force and mey
damage the fastemer. Use the correct
tightsning sequents and specilientisns whun
{natalling eteners fa erderto avold damage
o0 parts amd vysbemns.

IMPORTANY: DRL jumper kit s to be mstaled
on both the driver mnd passenger yide hesdlonp
wining,

13, Install oo resister 1o oach mounting hols uring
bolt, washar, snd mut proevided in DRL jumper
kit, B/N 15146012, Tha wesher noads to go
betwom the registor and ths shest matal
marfiew to profect the registor.

14. Pricr to installation of oach not, apply
Lactite™ Threadlocksr 242, B/N 21483277 (ln
Cmoads, BN 10933489, or equivalent (GM
Mutarisl Specifioation $92 52E3) to cxposed
threads end tighten bolk.

Tightsat Tighten resistor regsining bolt
10 N-m {89 in-iha).




15. fustall DRL jumper hamess connector ito the
teshitar connector and the forward lemp
harness conueator on each side.

16. Sacare jumper harneés to vehicls using clip oa
commcotor 1o forwand boop hameys on sach
i,

IMPORTANT: Perform steps 17-31 on all
vehi

17. Poaition cach hosdlernp aseyibly in iis
respective vehick cpeniag and commect
remmming headlamp wiring hemess commecter
to comector on the headiamp sxyambly.

19 Install exch handlotyy adeanhly o its
respective hoadiemy bracket and instal!
hndlmp sssenbly retyining pirs by paehing
down on the pie.

19. Char dagnostic trouble codes (DT Co) om
Emdmmﬁd]mh'fﬂz

20, Aciivate loft snd right tom signs to vertly
proper operation.
21. Closo tha hood.




CREDIT ) )
1. To recesve credit for replacing the patk/Aurn 5igmal/DRL bolb cn both the Jeft and right front aide and
inapact for end add 8 DRL jumper ki, Jraquired.mﬂlli! a claim with the inforrestion belorw:

Rapulr Ferfarmed Falled | Sale Caze Labor Labor | Admin.
: Part Type Type Oop B Hrs, ™
No*

DRL/Turn Signal Buth vC | vizrs | o3He | oau-
Replacernent and DRL junmp ex '
removal md insralition.

ADD: mmﬂm 0.1 Hr.

. The parts allewance showkd be thw sum total of 1he marens 35PO Retxde net price phes 40% of
all parts requiced for the repair.

A Adwminictrative allowance.

IMPORTANT: To cleim Loctite® Threwdiockar 242, i will by necrasary to sell these materiats to the

CS50 an *mterial” weingnet itern code “M™ per the chart unp:p!nfthubllhm(ﬂ! 10 per cladm when

DRI, jumper ki is installed).

1 Toreosive trcdit for laancrivental sig ookt or othar podwill expinivs, sobrort a claim with the
informwtion below:

Sendce Parfarmed | Sala Types | Case Type | Labur Op. | Net liem Netfem |#Dan
Ampunt, 1 Cede . | Hewts]

LoanenRental wC VC VI2176 | we* C Ll

Reimbursement -

Customs R N/A

Ralmburseroent WC_ vC viage | reser

wEE  Net unotnt wost be submitted a5 o misen]lanscun .. Losser reimborsement not 1o exossd $35Aday
wea%  Ester gumber of days vobicla was rerued., Mot t0 sxesed 1 day.

#hées Comomer requess for rimbumsemeat of prevlously paid repairs i replace DRL/Turn Signal Bulb.

3. Check your Baturn HERVICELINE X1 Claitn Mernocandum daily. Remambar 10 code the claim = 2
WC stla type, wod VC case type. Contact your fiskd representative if you need masivtance.

4. All Laber oparntisny cisiresd [ this bulletin must be sutenitted oy fndivides] (unrelated)
C80 Lines. Referto the Customer Service Order Prepanstion M sl for detadls an Product Safely
Recall Claim Subymission.




5. Custamer Reimburesmant Claims - Bpecial Attention Recuired

A. Customec reimbursemens ciaimes must have the date of the DRL/Tum Signal Bull prior reploement
entered into the “repaly date™ fnld of the C30 in the “Labor Dotal/Comments™ sorem,

B. Customer reimbursemweat claims st have the mileege of the priar repalr of the DRL/Tum Signal
Butb-entersd on the “Sarvics Order Hub®™ povesn in the “miles ™ finkd

C. Customer reirbursement claime ooet have entered 2o the “tachnician commcnts™ fiald the
CS0 # (if repaiv wiy complsted at a Ssngn Retaid Facility) data, svileage, customer powne, snd any
dednct{bles el taows paid by the costomer.

D. Dummwmmchu-nthnhduﬂﬂ-ﬂm“mﬂmnﬁnmmﬁ
This is because the repair date and mileage Jiffar between the two repaies.

11



Dot Soium Owaar;

This notice is sont ko you i socondmnee ofth the rquizesiams of the Mattonsl Trafls and Matar Valicls Sality
Act,

Sarars haw decided that 2 dellt mlating to mosor vebicle sty exins in certiln 2000 - 2004 modal yeur St
EOWN pafans. Thess valticies have a condivica In wikich the bew sigesl lapyy aad deytime rmuoaing lamp (DRL) on
wither Soat slds s siop woscng becssss oflas of soptert between ey buth aed ocker. In Ponr o zigesl
Lanp I3 nopantive, othery mey nesct moa: Elowly to 2 tamiryy velicls sad & armh could acar.

Whant Satars wiE da: To pravent thit costhon flom oocoving, Senis will replace ts DRLwum signal bulb
o bt vhe Lelt and right. Fout skio ad inspost L aod mid 8 DRL. fagrrper kit ifant prasars. This setvice will ba
pochened sl no et bo e ownar.

Unfartunsdely, fifa slty stion presvis o 1y« challanpe for Saoermn barsupg sur parts svalishily Jn net
anTficiegt tu parToin Yeplasuuenin af this tme. 'We are cuyswily werkdug with yar part yplier s
preduce quality parts in o tholy seanw. Wa aatiipaty Biving o rafficent yuantity of parts in
Februnry, 1008,

AN parts bamwe grailabie, S will soomiact you. Az thar Heoe you should eoniact your Satum Ketsiler 1o
schedaule xn approistraont for the repals %o your witcle.

Whit you shouid do: R it e paatary o tke yoor vehicle fo & Satun Reallor fr rapai at Unis time
Howover, ifs DRLAum sigoal bulb file to Lilom sxte, the 3o sigral indicstor on the dash will Sk ot
npproxissiely vedos 14 wocmed xaty. Byour veltal & sxhibits this conditios, contact your nbxiler 1o i 2w
repaiyy complated

Yoor Ragxiler 1n preparsd 1o obizin parts ml peovide sovico o sosare your veblcle i ooymiccid s poepty
posafble, Wyoor car ia poovided e thae Releilec oa the ageead 36vEek duim 20 the somilitton 1: ot penadied an
that date o within & rsomalile thne, plesse aontact tha 5abem Culiomer Auristesce Coses & 1-800-972-0078,
or B tha bowring impaired, 1-300-E53-5000. 'Wa will madst Yoo md the Retaller in goiting your oo pervicel

I xfiar contacting ywur Gatern Ketaller md the Sanim Costomer Astistance Catar; you 20w ol oot satisiad we
have doos ooy st to romedy thia aondition whivont dusge, Yoo muy wich 10 weite the Adopuimistslor, Nations
mmmmmmmu,w,wmmm-m:m
Ranbumaset: Tha eaciosst HHiom sxplaios what nimbovsonent |5 avallsble sd ot 30 roqucst sombuciemwst.
ifyon v paid B wpiry Bar tha mgel] cosdition. '

‘Wi puris Bacoma avallnhia, it Wikt ol bu natsesery ty have ik recall epalr purfaresed wn Your

walricle, sran 3T vom hevs bad proviess mpsin 5t DOEAure signsl baThe.

Fadoul ragulstion mynies thet wry wohicly lemor rcaiving this moll petice mxast Deward 2 copy ofthla notios i
tha Lasaes within b duy.

We sinowely ropet any iscopvesdanoe of caacem this stustion wmuy cmse you. 'We vt you to Enow tht wo
will do eur bast, Heaghout Four cwesship xperiacs, to mamm fat your Sahm povides yoo mary miles of

enjoyable detving

Sincandy,
L)
0093
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' SaTirn
PRODUCT RECALL CUSTOM ER REMBURSEMENT PROCEDUR

¥ you paid to have this resak condition corrected befors November 2004, you may ba sighis to recoive
by et

Faqueats for relmirsement may icluds parts, lsbor, fens and taxes. Ralmhurssrrent rey be kmited to
ham:hmwmmmlwwwmmmm.

Eubmiting a recsdl nelmburyemont oltim directly to your Sebum retaler may expediie procassing, how sver;
¥ you chooss, mmmm¢mmummmm Your cismwillba

-ﬂmwmmmdm

¥ your claim ks
+ Appreved, rmwlﬂnnﬂmhﬂunmhmuﬂrnrﬂﬂmm

» Cmnigd, you wi receive a lattwr from your Sedumn retaier or Satum Corporgtion with the
ey a1 (3) for the denal, or

» incompiele, you wil receive o it from your Estum retellar of Saturn Corporaticn: identifying
the dooumartation that i nesdéd io complels $ie cleim and cifered the opportuntty 1o resubmit
tha clalmw hen the misaing documentziion s avalishis.

Feass foliow tha Instruciions on the Ciaim Form provided on the reversa side to i w claim for
rembursament. ¥ you heve sny quesiions or nesd sssistencs, Piesse contact your Satum nesier or the
Selurn Custotmer Assistancs at 1-800-972-8076, or for fha hearing Impairad, 1-800-833-8000.




Sarumn
PRooucT RECALL CusTolm REummary ENT CLAMN FORM

THIS SECTION YO BE COMPLETED BY CLAIMANT

Date Clakn Submittec:
Vahicle ianttfication Number (VIN):

Mieape at Time of Repair: Daie of Repair:
Cislmant Name (pleasa print): '

Sirsat Addrass or PO Box Mumbaesr:

City: Siate: ZIP Cods

Daytime Telephone Number (includs Aroa Cods);

Fusning Telspshons Number {(Inciuda Ares Codo):

Amount of Reimbursemeant Requesied: §
THE FOLLOWING DOCUMENTATION MUST ACCCHIFANY THIS CLAM FORM
Oviginal or clear copy of all mcelpin, Pvoites andior epeir oders that show:

Tha nams 3nd addoess of he perion wiv) paid for the mpelr.

Tha Yehicle Identification Numbar {VIN) of ihe vehicis that vasmpaind.

What problem ooournid, what mpafr was dome, whan i wes dons and who did it
The iotal cost of the mpair sxpanas That inbaing daimed.

Payment forthe repalrin qussiion snd the date of paymenl. '

feapy of Tron! amd baak of canoellad chack, or copy of crd sard recilpl)

My signaiure 1o this document atteety that all wiiached documents are genuine snd | request

refmburasmaent for e Xponse | incurred for the repair cowemd by this recsll.
Claimant's Signature:

Fleass provide this cleim form and the required documants fo your Salurn retaller or mafl i0 the follow Ing

addraan:
Sstumn Corporation
Custormes Apsisianca Canter
P Q. Bax 1500
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Loanar Rajmbotsomant wC Ve V1176 vow c e
B Customer Reqoasts Rim borsement

Explmsation: {Atmch origina] pald racaints/io voices verifying the repair, proofufmmml.
and proof of vehiclo owaership w dms of repalr.) - S

Rapuir Farformed Eﬂi'l‘n- G-ll'nu LabarOp. NatRem NotHem #Duys '
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Cuxtomer W hLY
Ralnburssment
we¢  Ngt umount mest be sobmited as 1 miscellamecas mle. .. Lozner reinbutseanont 5oL 1 eaceed $3540ay

*»** BEmer sumber of days vehicle was renied .. Not 1o sxceed 1 dxy,
hkde Chigomner roquas for ralmburscment of previously prid vepaira o roplace DRL/Tam Sigoel Bob,
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