March 23, 2004
Fax to Keith Schultz, GM 586-947-2318

Attached Is VOO 10062577 received this morning at ODI.

VOQ 10062577 was filed by Ms.Christi Rapp, Battle Creek, MI. This report
alleges that the tailgate cables broke in a 2002 Silverado on March 14, 2004
doring 8 honting trip at the Wilderness Hunting Ledge in Monterrey,
Tennessee, dropping Mr. Walter Payne, 5517 Pease Road, Bellevae, MI 49021
from hix geated position on the tailgate while vehicle was traveling at an
eqtimated speed of 10 MPH. Mr. Payne allegedly struck his head as he fell and
later died.

The hunting party allegedly consisted of:
Mr. Clay Lawrence (had been seated on the taligate with Mr. Payne)

Mr, Rany (sp?) Johngon (vehicle ovner)
Mr. Dave Leonard (had been driving the vehicle dnrlng the reporied incident)

The YO} information was provided by Ms. Christi Rapp, Battle Creek, Mi
who was not aware of the VIN number at the time that the report was filed.

}Rﬂpp authorized OD] fo-share this informsation with GM.
Tk
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Fax to Keith Schultz, GM 586-947-2318

Attached are two recently received VOQs 10062324 and 10062217, both
reporting a tailgate dropping (but not completely separating) from the vehicle
after one cable has broken and was retained to the vehicle (and dragged) by a
single unbroken tailgate cable.

VOQ 10062217 ~

I spoke to you about VOQ 10062217 which had ocourred in the Atlanta
rcgion. Reportedly, this tailgate had dropped, separated on one side dueto a
broken cable, and was dragged by the remaining cabie. This incident was the
first occasion for the tailgate to “drop” unexpectedly but, in the intervening
time since this January 2004 incident, dunng which the owner has not
repaired the tailgate, he has experienced 2 — 3 repeat incidents in which the
tailgate separated at one end.

VO 10062324 -

Before 1 could forward the above report to you, ODI received VOQ 10062324
which had occurred this week in the Bloomfield Hills, Michigan area.

The tailgate had been latched and fell open when the vehicle was heing driven
on Woodward Avenue near 15 Mile Road at an owner-estimated speed of 50
MPH. This owner said that the latch had opened unexpectedly on one prior
occasion in Dec, 2003.

I wanted to alert you the Bloomfield incident because of its proximity to GM
possible GM engineering inspection.

Neither vehicle has been repaired; both owners have apgreed to let GM inspect

}ir vehicle.
. /:';"L'
Torh Bowman
ODI-NHTSA

3-18-04
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Fax to Keith Schultz, GM 586-947-2318

Attached are two recently received VOQs 10060601 and 10060636, both
reporting a tailgate dropping from the vehicle after one cable has broken and
being retained (dragged) to the vehicle by a single unbroken tailgate cable.

In both cases the tailgate had been latched and fell open when the vehicle was
being driven (VOQ 10060601 had been pulling away from stop sign; VOQ
1006636 had been on a freeway ramp at an owner-estimated speed of 30
MFH).

Neither vehicle has been repaired; both owners have agreed to let GM inspect
}whicle.
H W
Tom Bowrnan

ODI-NHTSA.
3-09-04
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Fax to Keith Schuttz, GM 586-947-2318

Attached is a recently received VO{) Report # 10061266 that describes 2
complete tailgate separation incident This incident occurred about 1 month
ago (carly February, 2004) when the vehicle was being driven on a freeway
between Baltimore and Washington.

Reportedly, the tailgate had been latched, fell open when the vehicle was
driven through a highway “dip” and separated from the vehicle when the
support cables broke.

The vehicle has not yet been repaired; the owner has agreed to let GM inspect
the vehicle,

Because the vehicle is nearby, I plan to vigit and take some photographs —
Iy tomorrow '

T
Tom Bo

ODI- SA
3
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Fax to Keith Schultz, GM 586-947-2318

Attached is a recently received VOQ Report # 10060944 that describes 2
complete tailgate separation incident. This incident occurred last Friday,
February 24, 2004 when the vehicle was being driven forward from a stopped
position at a stoplight.

The vehicle has not yet been repaired; the owner has agreed to let GM inspect

th'ﬂ ?ﬂhﬂ%’/
/ l‘nm Bowman

ODI-NHTSA
3-02-04
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Fax to Keith Schultz, GM 586-947-2318

Attached are two recently-received VOQ) reports that describe a compiete
tailgate separation incident,

VOQ 10058789 reports a static incident
VOQ 10059707 reports a low-speed incident.

T, I_ Bowman
ODI-NHTSA
4-26-04
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Fax to Keith Schultz, GM 586-947-2318

Attached is a one-page summary of the VOQ reports that describe a complete
or partial tailgate separation incident.

VOQ 10054029 has not vet anthorized ODI to share his information. 1have
placed a phone call to this owner to request approval to release this
ﬁuﬁm.

T / itﬂ /
Tom Bowman

ODI-NHTSA
2-12-04



Summarized by circumstances of separation

vVOQ

Incident Qcenrred when: Vehicle Yehicle
Dynamic Stationary
Tailgate separated ¢ letel 16656807 10051437
fmmgavghjzi oY 10054029
Tailgate digplaced and dragped 10021443 n/a
by a single intact cable 10045488
GTRowman

ODI-NHTSA
2-12-03
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21 CHEVROLET SILVERADO 2500 HD
TAIL GATE CABLE.
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NHTSA PE03-049
2000-2002 SILVERADO

LIFTGATE SEPARATION

Example of Liftgate Separation- ODI has received two reporis of separation. Separation
appears to occur when the tailgate deforms the docr-moumted hinge socket allowing it to
separate from the chassis mounted hinge post.

Photograph of 2002 Chevrolet Avalanche, VIN 3GNGK23G72(G243372.
The vehicle owner provided this photograph in response to am ODI
follow-up request to VOO 10051437, '

i
Right Side Lifigate Door Hinge Socket. |  Right Side Lifigate Door Hinge Post.
The Socket was originally roomd with a gap in
the circumference to allow the lift gate to be
lifted off the hinge post for removal.
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