e ODI RESUME

s, Dmm Investigaﬁnn: RQ {H—ME

of Transportation Prompied By: 1E 04-030

National Highway Date Opened: 06/18/2004

Traffic Safety Principal rrvestigator: Mark Swanson
Adminkiralion Subject: Tum Signal Faitures

Muanufacharer: General Motors Corp.
Products: 1999-2000 Malibu, Alero and Grand Am
Population: 632,887

Problem Description: Turn signal malfunction resulting in intermittent er total failure of the exterior
turn signal lights and the instrument pane] tm signat indicator lights,

FAILURE REPORT SUMMARY

ODI Manufacturer Total

Complaints: 64 0 64
Crashes/Fires: { 0 0
Injury Incidents: { 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 Q 0
# Fatalities: 0 0 0
Other*: 0 0 ]
*Description Of Other:
Action: The Recall Query (R(}) has been apened.

Engineer. Mark B. Swanson Date; 06/18/2004

Div. Chict Thomas Z. Cooper - o+~ Date: 06/18/2004

Dffice Dir.: Kathieen C. DeMeter Date: 04/18/2004

Summary: GM conducted a recall (NHTSA number 03V327) on certain model year (MY) 2000-2001
Chevrolet Malibu, Cldsmobile Alero, and Pontiac Grand Am vehicles to replace defective hazard
switches that cause the turn zignals and hazerd lights to fail. GM identified the hazard switch as the

- root cause of this problem. ODI is aware of 64 complaints on subject vehicles not ingluded in GM's
recall. ODI will open an RQ investigation.




