Q ODI RESUME

U 'S, Depariment Investigation: PE 04-079

of Trangportation Prompted By: Consumer complainis
National Highway | Date Opaned: 11/25/2004

Traffic Salety Principal Investigator: John Abbott
Adminisiration Subject: Fuel Pump Leaks

Manufecturer: Volkswagen Of America, Inc
Products: 1999 and 2000 Golf
Population: 33,500 (estimated)

Problern Description: Gasoline leaking from the fuel pump

FAILURE REPMORT SUMMARY
ODI Manufacturer Total

Complaints: 5 0 3
Crashes/Fires: Q 0 0
Injury Incidents: ] 0 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: 0 0 0
Other*: { 0 0
*Description Of Other:
Action: Open a Preliminary Evaluation

Engineer; Jofin Abbott~t P Date: 11/29/2004

Div. Chiet: Thomas Z. Cooper Date: 11/29/2004

Office Dir.: Kathleen . DeMeter Date; 11/29/2004

Summary: ODI has received five consumer reports alleging gasoline leaking from the fuel delivery
pump. '
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