o ODI RESUME

U S. Depcrirnant Investigation: PE 04-078
of TRangoeriation Prompted By: Consumer Complaints

National Highway Date Opened: 11/19/2004

Traffic Salety Principal [nvestigator: Bruce York-B
Adminisiration Subject: Speed Conirol Deactivation Switch Fire

Manufacturer: Ford Motor Company
Products: 2000 Ford F1350, Bxpedition, Lincoln Navigator With Cruise Cantrol
Population: 644000 (Estimated)

Problern Description: The speed control deactivation switch can develop an internal short cirenit
resulting in a fire.

FAILURE REPORT SUMMARY
QDI Marmufacturer Total

Complaints: 36 0 36
Crashes/Fires: ¢ 0 0
Injury Incidents: L ¢ 0
# Injuries: 0 0 0
Fatality Incidents: 0 0 0
# Fatalities: ¢ 0 0
Other*: 0 0 0
*Description Of Other: 7 .

Action: A preliminary evaluation has been opened.

Engineer: @Briice York Dute: 11/1
Div. Chief: Jeffrey L. Quandt Date: 11/19/2004
Office Dir: Kptileen O DeMeier Date: 11/19/2004

ﬂnﬁ4

Summary: ODI has received 36 complaints alleging incidents of engine compartment fire in model
year (MY) 2000 Ford F-150 pickup trucks and similarly equipped Expedition and Navigator full-size
gport utility vehicles in which the location, prior symptems, or circumstances are consistent with
Speed Control Deactivation Switch (SCDS) fires. Thirty-three of the incidents were reported to ODI
within the last 12 menths.

All of the incidents occurred while the vehicle was parked and the ignition off. Twenty-four of the
fires allegediy orlginated in the left-rear quadrant of the engine compartment and 16 of these reported
Cruise Contrel failure prior to the fire, a symptom of e shorted SCDS. Three of the fires caused
structural damage to the complainant’s home.

ODI has also reviewed information submitted by Ford regarding earty warning fire reports in F-150
pickup trucks, which indicates that a disproportionate number of incidents fitting the pattern of S5CDS
fires had been reported in MY 2000 vehicles.

A preliminary ¢valuation has been opened 1o assess the scope, frequency, and safety consequences of
the alleged defect.
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Comgplaints included In resume PEO4-078
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And Pl'lun:qﬁnl Lag For PEQ4-O78

Coemplaint
WY |MAKE MCDEL INCIDENT DT|MILEAGE |STATE ICITY ool D IIE’In_rgHmEiPmmeﬁnlmnm
2000]FORD _ |EXFEDITHOM 1 FiWPL1 122402003 54000 C0 WHEAT RDGE ~ [10081055]x
2000|FORD __ |EXPECHTHOM] Mo YIN BEAOv2004 N FAYETTEVILLE  [10073ss2|x
2000|FORD__|EXPEDITION 1FWMRLUA 8/a/2004 MEMPHIS TO0E1404]x
2000|FORD  |EXPEDITION 1FIMRU1 DFPU0d| 77000|M SPRINGFIELD __ |10081589)x
2000|FORD  TEXPEDITION 1FMRLU B24/2004]  B2000|TX BEALNMONT 10034532]=
Spolce with owner who eaym tha e was in
the engine compaiment on the drivam sida|
chosar 1o the fra wall than tha bumper.
mlmm EXPEDITION 1FMRL1 10/202004|  65000{TX  |HUMBLE 10798465 |x [x Loat eriiee control 2 months before fire.
20001 FORD EXPEDITHIM 1 FMRLA B0 2004 M METAIRE 1038134 |x
Orwmor eays fire near raar af engina
comparment. Saye Cruiss Condrol did not
] work at purchasa in Juhe 2004. CD
2000|FORD  JEXPEDITION 1FMRLH 10/162004]  SHDOO!SG  IMT. FLEASANT  |1002A307|x x changer did not wark elthar.
ZﬂmlFORD EXPEDITION1EMRU1TA 10,26/ 2004 E_ﬁ HOUSTON (158 x
Z000[FORD __|EXPED G/28/7004| 87000/ X |DAILAS x _ _
Spoks with Anna sha aayx fine Inangineg
cornpariment at drivars side rear near fim
well Mo probiams with Crulss Conirpl, but
2000|FORD __ JEXPEDITHOM 1FMRU1 1VEZ004] 47REDO|FL ORLANDO 1 0CE0E2T | ahe did it uss it very oflen
Vehick dld have aulsa control, Vahicla
parked for B hours befors firm, LUsed CC
ocoosionaly, never hid trouble with CC
2000IFORD {F150 1FTRX 1R B 200 M ORION BOS3A5 | x bafcre fim.
Car wea parked and heed hom blowing.
Tha truck was on fire. Fire waa coming
fom under hood. Insunad with elistcie car
2000|FORD  IF150 2FTRMA7L 12000 SH000| LA GRETHA 10009950 (x wax parkad for about 15 minubes
Flra wos fotused ot drivere akle mer
angine compaiment. Two months before
firs, the CC sioppad working.  The se
was not burnad it Ona weok beiore fire
2O|FORD  |F160 IFTRX 18 4423/2003 IoH  |uma 10017562]x x GC stars wordng agaln.




2000 FORD

SPRINGFELD

S b Y

LITHONIA

Day of fire, walked outside in the moming
W EMOKE comikngg from wheel wed. |
giooped donn and coukd sea lames fren
whoal woll area. Wont back Inslde and got
fire estingusher and want back cutside and
opanad the hood the sactingusher did no

hraks mesmveir and firse b Hes not dena
any meazch to ses what might heos
caused tha fire. Dobba Ford In memphia in
sald Cruize Cortrol Deacthation Switch

100«5526011 ‘:

10057416 |x

Would not pase. emiaaiona insp. Mode
minor iune up changes al one monthe
befors fire. At time of fire, hare & pon from
Inskds housa, Found druck on fire. Fle B
torch coming thmugh hood In front of
on diivars slde resr engine

|LAKE CHARLES

10075638 |x

Direzvet wih al 1pm, at 3pm nalghbor ses
fir. CC starled working indermitismthy 1
math prior o fim. CC stopped working al
togather bwg wiaeks bafoa fre. Had Baken
ta 2 pouple of garage= and they could not
find pmblam. MHo problarms with fuces.
Flrax starisd on the el font iowsnl thea

rear of tha anping compariment.

JLONGVIEW
SPRING

10076005 1

R

10079036 [«

WINTER HAVEN

10018578 |x  |x

No- after market squip. Cnly tres molaced.

Fire started on drivers side in the sngine
aloza ta the fine wall, dd ot

use GG vehicls hat bean parked for 14

hOurs.




[Two waeks prior tc Tim CC stoppad
workingg or was apirate. Only work sver
dong was oll and tines. No afier meaket
equip. Fira wea focuaed on loft aide of
vehicla in the angine compartmend. Fns
inveatigator found the SCOE caused the

20D0|FORD:  |F158 $lAL STERRETT 130T x |x x fira.
=2000| FORD F1El ABONOITX, HUMBLE 1MBBZTIx  |x
FD00|FORL__|F150 B5000[M5__|MERIGOLD, 100B6742|x_|x

Crules stoppad workdng bafors dra. Ownar
had only had vehicle 2 months and be only
l_x thing thet did not waork was CC.

SIR[RIHN R S | E

Diriving using Crusie Cordrol wehicla ciarbed
jorking and changing speeds sretcsiy.
Can off ignidon. Opard hogd, no
prohlames or smoks. Ona hour beler 2
rpighior 3aid the fruck wes on 1Im. Took
gardan hoae and and heid back fire. Then
fire dapt finlahad job with the seme hoge,
Flre was urdar hood of tha drivem side on

fire wall, The onlty problem £ ever had
with tha behicle was the CC
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