(A ODI RESUME

U §. Deparment Investigation; PE 04-023

of Trensporiation Prompted By: IE04-021

Nafional Highway | Date Opened: 04/08/2004

Traific Sofety Principal Investigator: Cynthia Glasi
Adminiatration Subject: Rear Door Latch Failure

Manufacturer: Ford Motor Company
Products: 2000 Ford Focus (4 door sedan/wagon)
Population: 260,000 (estimaited)

Problem Description: Complaintants allege thal one or both rear door latches do not lock, resulting in
the rear doors opening while the vehicle is in motion.

FAILURE REPORT SUMMARY
QDI Manufacturer Total

Complaints: _ 17 0 17
Crashes/Firea: 0 0 0
Injury Incidents: 0 D 0
# Tnjuries: 0 0 0
Fatality Incidents: 0 ] 0
# Fatalities: 0 0 0
Other*: 0 0 0
*Description Of Other:;
Action; This preliminery evaluation has been opened.

Engincer:  Cynthia Glass Date: 04/08/2004

Div. Chief: Thamas Z. (¢ - Date; O4/08/2004

Office Dir: Xgthleen . DeMeier Date: 04/08/2004

Summary. Complaintants allege that one or both rear door latches do not function properly. They
allege that the doors do not cloge all the way, and the latches da not hold the locked setting. While
driving, and especially when tumning a comner, a rear docr latch may disengage and the deor may
open, even when the door is “locked.” Several reports state that the dealership analysis found that
comosion in the latch mechanism may be contributing to the problem.




