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	Pursuit Summary: MR. DENNIS FIKE OF ELKRIDGE, MD, SUBMITTED A PETITION TO THE NATIONAL HIGHWAY TRAFFIC SAFETY SDMINISTRATION (NHTSA) BY LETTER DATED JANUARY 13, 2004, CONCERNING THE RACK AND PINION UNIT ON HIS 1997 CHEVROLET VENTURE VAN.  THE PETITIONER ALLEGES THAT A GENERAL MOTORS CORPORATION AUTHORIZED DEALER INFORMED HIM THAT HIS VAN WAS NOT INCLUDED IN THE NHTSA'S SAFETY RECALL 02V286000 AND CHARGED HIM FOR THE REPLACEMENT OF THE STEERING RACK AND PINION UNIT AND POWER STEERING PUMP.  HE ALSO BELIEVES THAT HIS VAN SHOULD HAVE BEEN INCLUDED AND THE REPAIRS PERFORMED WITHOUT CHARGE TO HIM. 



