. CQIS Reports for Inguiry RQ04-007

Wquiry: ROO4-087 Report No: SPXLNCE ReportDeie 8242003  Source: GQIS
Model Year: 2008 ModslCRNVIC  VIN:ZFAHPTIWSOREEENEN PoMTyps:
Symploms: 3 06 2 00  CHASS. TIRES/WHEELS

AIRLOSS
Addl. Byrrgtto: Odometer: 11000 M
Engita: 45LROME  Trmmisglonc 4R7OW Wik Dmte: 122000 WamentyStart:  1/21/2003
Desler: AGFD1  FLEET £ GOVT. (MONG  PCOD Raglon: tay: Alan Park Ttale: M
Cuslomar First Namol L=xt ves [  cii Soln:
Coumal Component: 1015 WHEEL ASSY Photo: 21

— e e e e —————— . . el e . — — — — — — — — — — — —

Cammant Typa: Codwmthc
CONCER DORIVER LOET CONTROL OF VEHICLE AND HAD A SINGLE CAR ACCIDENT
REPARR POLICE OFFICER WAS ATTEMPTING TD CATCH LP WITH A BUSPECT VEHICLE AND W
REPARR AS TRAVELING AT 80 TO 100 MLES PER HOUR WHEN VEHICLE BHOGK AND THEN T
REPAIR HE REAR OF VEHICLE BWUNG TO THE RIGHT. LWIT ENDED UP #¥ THE MEDIAN WHE
REPAIR RE IT ROLLED AGOUT 3 TIMES. FQE REVIEWED UNIT ON 824 AND FOUND THAT T
REFAIR HE RIGHT REAR TIRE TREAD HAD BEFARATED FRCOM THE EIDEWALL THERE WAE GR
REPARR OUNC UP RUBBER INBIDE THE TIRE WHICH MIGHT INDICATE THAT THE TIRE HAD
REPAR BEEN RUM WHILE VERY LOW ON AIR OR FLAT. THE LEFT REAR TIRE WAE THE DHL
REPAR: Y ONE THAT STILL HAD AIR N IT AND IT HAD 32.3 PAI (N IT ON AN 83 DEGR
REPAR: EE DAY. COULD NOT SEE ANY SIGNS OF PUNCTURES IN THE PARTOF THE TIRE TH
REPAMR AT WAE LEFT. FOE WILL HOLD TIRE ARD WHEEL FOR REVIEW. TOM HECKER 8EE A
REFAIR TTACHED PICTUREA. FOE MINNESTOA (BET) BO8-2350

7 Wedrmaday, Seplamber 15,200 Repeated Regort (YAN): Page | 871




From: Lovelace, Marls (M.E.)

Sant: 25, 2003 8:10 AM

cct

Bubject: : napacion Requast

—Origienl MORESOY—

P Haclowr, Thomas (T

Senks Tuwsiey, Juna 24, 2003 9:24 PM

™ Lowaiace, Mare (WLE.L: Bersuder, Las (LC.)

Subjuck: RE: RE: Motk Irngclion

| reviewead the vehicie today al Al's towing in Clear Laka, Minnesots. The tire tread had separaied from both
sidewalls and | picked it up at the Backsr police station. The nside of the tread portion of tha tine had g large

amound of rubber particles on it which might indicats that tee had baen run with very low or n alr presaure. |
cauld not 384 any punctures or cuts in the inead srea or In sither of the sidewalls. The whea! with both of the

tha rigit rear. mmmmmwumMMMMlMHMMEMQﬂmhﬁuﬂ
right, | inepeaciad that fire and thars was a cut near the bead thal went through the fira. | also have that wheal
In my . (I did not take tha tive.) Examination of the whaals showed a couple of aness of the weld
thet hat a small amownt of paint gone, but no cbvious lask arees.

Both of tha resr tirss wers Goodyear Eagle Litiragrip M+3 P225/B0R18. Thesa tires had been installad for the
winter and ware Deing lalt on the vehicls to be "run out™ thwouph the summer. Tha left rear tie was the onty

. tire on the vehicle that still had airin . | checied the pressume in it and it was 35.5 peil and the temp was 83
degrees F. Both wheels have the foliowing Dot info on them. 16X7 4 T DOT K4 1 120402 3.18

Thia police departmant Is in @ small ¢ity and has two 2001 Crown Vics snd one 2003 Crown Vie. The police
officars are responsibls for the maintenance on thair units Incuding chacking tine presaun.

Tha driver of the vahicls | tha K3 police oificar and was aitsmpiing io "caich up™ with a suspact vehicls when
the accidant nappened. Tha officar has stated thei he was driving betwesn 80 and 100 mph when ha folt s
vibration. The rear end of tha yehicls swung to the rigit and propeiiad him into the madian area while rotating
counter clockwize. Onos tha vehicie antered the median i rolled. The eatimaim by the driver and the polics
chlef was that R rolled thres timea. The police officer had to be cut out of the unit. Tha KB officer managed Lo
get cut on his own, Both of the front air bags deplayed and the sida bag on the driver's skis daploved.

lar-nMmmnmmmmm-m-:mmhmummmmnimnﬂw
the syatem. | will hold anio the two wheeis and the one tirs untli | receive dirsction relative o whars they
should be sent
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€@  MORS IH Reports for Inquiry RQ04-007
Inquiry: Bource: MORS Il

Reglan: 88 TWINCITIES imsue: LEGAL Zona: A2 Cons:  OTRA1TH

Mol Year: 2003 modet CROWN VICTORIA P 4D MiBssge: 11184 BuRd_Dets:
Dealer Mame: MONTICELLO FORD-ME ~ Sales Code: F33843 FandA: (9354

Rezwon Coda: 0772  LEGAL - ACCIDENT
Bymploms: TIRESWHEELS REWMOVAL OF

Origin: CALOF ;Dmmmnna-l.mmm PREVENWTION- FAX APTN004  4:0T4 PM

Acion: LPXIY OPENLEGAL CONTACT - ATTORNEY DEMAND IETEN 4TI XIENINT
NAME OF LAW FIRM ROBINS, KAPLIN, MILLER AND CIRES!

ATTORMNEY NAME BRAICE [1. MANMING

ATTORMEY PHOMNE NUMEER 8123458500

ATTORNEY DEMANDmetriamsmatmim
FAX RECEIVED 3-28-04, ATTORMNEY ALLEQES HIB CLIENTS VEHICL
E {POLICE CRUISER) STARTING BHAKING WHEN THE VEHICLE REACHED
SPEEDS NEAR 100 MPH. THE REAR TIRE DEFLATED CAUSING THE OF

. ERATOR TO LOSE CONTROL OF THE VEHICLE AND ROLLED THE VEFCLE
SEVERAL TIMES. ATTORNEY DEMANDS CONTACT FROM FORD REPRESENT

ATIVE.
Origin: CALGL CONSUMER AFEAIRS - LITIGATION PREVENTION FAX arand 120812 Pl
Acfiere LP3M  SENC ACKNOAWLEDGEMENT LETTER TO ATTORNEY DETENTATTE MMM

ATTORMEY ACKNOWLEDQRMENT LETTER
LPA SENT ACKHOWLEDGEMENT TO ATTORNEY.

Oripinc CALGL CONSUMER AFFAIRS - LITMGATION PREVENTION FAX V08 121521 PM
Artion: 1P813 DENY ASSISTANCE - REFER TO INURANCE CARRIER : ORTRITANTTZ J063000T
THE INSURANCE COMPANY HAE ALREADY BEEN INVOLVED. NO FURTHER
ALTION IS HEEDED.

¥  Monday, Septomber 13, 2004 Repesisd Report [YN) ¥ Pagu 1 afl




MORS ITI Reports for Inquiry RQO4-07

ngquiry: [Rao4-007 | Saurcs: MORS [l
Raglon: s CONCERN Zona: Caws:  29TH21748
vii: 2PAHPTIWSDIE Engina: W VahType: C  COpenad: &2¥2003
Clogad: EM22002
Laatiame [ ™ Pirst Masme: Stetus: CLOBED ST
uajr Cey: BECKER stem W ¢
Phong:
Modal Yau: 2003 Modak: CROWN VICTORM P 4D Miasge: 11000 Build_Datec
Desler Mo Salea Code: P and A

Ramind Codic 4101  KOCD - REEOLUTION REQUIRED

Origin: NAFE NORTH AMERICAN FLEET SERVICE PHONE 20008 B:FAT AN
Aglion: DACHT DOCUMENT ADDINTIONAL INFORMATION AXTEMTEH101 3000003
OVO ANALYAT WILL REQUEET A VEHICLE INSPRCTION,

Origin: NAF3 RORTH AMERICAN FLEET BERVICE PHONE  62N2003  &:15:82 AM
Action: NAF120 OPEN NAFS CONTACT-PRODUCT LIABILITY (RTSAT4BHM 20870008
+CVO ANALYST REGEVED A PHONE CALL

1D apaTer, P+ =) € rD

IGATED THAT WHILE THE OFFICER WAS DRIVING, HE FELT A VIBRAT]

ON, THEN THE TIRE BLEW. THIS VEHICLE ROLLED DVER. INGIDENT

DATE 81883, THE OFFICER SUSTAINGD NON-BERIOUS INJURES,

sorT TissuE I s s=exma an evesmamon sy muc.

HE MENTKONED THE POSGIBILITY OB THIB ISSUE BEING RECATED T
O A PAST RIM WELL CONCERN, VEHICLE LOCATION AL TOWING CLEAR

LAKE, WM.
Owigin: NAFE HNORTH AMERKZAN FLEAT SRERVICE EMAIL AN  :EES PA
Action: NAF127 INFO RECEIVED FROM ENGIMEERING QH7RI17434 101 NNTO0L

™CvO ANALYET RECENVED BOE |NBPECTION REFORT. THE REFORT Wi
LL BE REVIEWED WITH BCOTT CLARK, MDD,

' Mondxy, September 13, 2004 Repeaiad Regort (YAN): Page Lof2




Inqulry: Sacrce: MORS Il

Reglan: Inaue: CONCERN Zone: Casa: 207921743
3 fmmsum- Engioe: W VenType: C  Opened 5232008

Clesed: 81212003
Origin: NAFS NORTH AMERICAN PLEET S8ERVICE =~ QTHER  &M272000 S40:18AM
Action: MAF131 CLOSE LEGAL CONTACT C2ATSHTAMA01 M7 O00s

“CVC ANALYST RECEVED FAE VEHICLE INSPECTON REPORT, 8-25-04
. ADDITIONAL WHEEL INSPECTION REPORT RECEIVED FROM K. GHRIS
TENSON, CCR MGR. {8-12-03). THE REPORTS WERE REVIEWED WITH
8. CLARK, MOD. IT WAS DETERMINED THAT FMC WOULD DENY AGS(ST
ANCE. THE DENIAL DECISION INFORMATION WAS PROVIDED, VIA FHO
ne. To I +o. %0 so0usTers, PH: . ~
CENIAL LETTER WAS SENT TO BECKER CITY PD, CHIEF KEVIN RIELA
NO, VIA UE MAIL

—_—_——,— - — e e e e e e e —— e CE R EEE e S S T TEEE E— e  —

] MMonday, Seprtenber 11, 2004 Repsated Rapori (YN
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hitp:#www.gegis.ford comvgeqis/asp/Di_Retrieve_attach.asp?AttachmentiD=274593 9/15/2004
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® CQIS Reports for Inquiry RQO4-007

inquiry: RO04-D07 Report No: UNH2001 Report Dale: 1001472003  Bowres: COIE
Model Yesr: 2003 Model: GRNVIG viN: ZFAFFT WAL rom Tvoe:
Eynploms: 2 08 40 o CHASS. TREEWHEELS

Addl. Bympiom: Odomaiar 11385 M

Engine: 4.8L ROM B Tranamisslon: 4RTIWE  Bulld Dwle: &282002 2 Warramly Start 5122003
Dealer: (4882 Gateway Foml, Inc. FCBD Repgion: City: Klsainmas Stele: FL
Customar First Hame: Lami Mame City: Sl
Caunal Componant: TIRE TIRE Phote: O

Comemnant Typs:  Coanmesia:
CONCER FOE VEHICLE INSFECTION REQLUEET
REPAIR | INSPECTED THE 200 FORD CROWN VICTORLA FOUKGE VEHICLE AT GATEWAY FOR
REPAIR D N KIASIMMEE. FLORE ON OCTORER 11, 2003 FOR AN ALLEGED TIRE BLOW O
REPAIR UT. THIS VEHICLE |5 A& LOCAL LAW ENFORCEMENT VEHICLE THAT I8 PERFDRMING
REPAMR NORWAL DUTES. ACCORMDING TO THE INFORMATION RECEIVED, "THE ORIVER OF
REPAIR THE VEHICLE STATED THAT THE VERICLE'S TIRE BE EW AND THE VEHICLE HIT A
REPAIR CLIRB AND BELIEVER THAT THE INCIDEMT |5 AELATED TO 03808 * LOOKING AT T
REPAIR HE VEHICLE | FOLND THAT THE RMAHT FRONT WHEEL WAS MISSING, BUT THERE A
REFAIR PREARED TO BE NO OUTER BODNY DAMAGE. | SHOWLD NOTE THAT THE RIGHT REAR
REPAIR TIRE AND R WERE BRAND NEW. BEFOAE THIA INSPECTION WAS PFERFORMED, THE
REFAIR DEALERAHIP HAD AL READY TAKEN THE RIGHT SiDF TIRES AND RIS OFF OF THE
REPAIR VEHIELE AND BROKE THEM DOWN. THE TWQ RIMS IN QLIESTION HAD DATE CODES
. REPAIR OF K402 8 21 AND K42 12 4. THE FIRST

ADD-0ON RIM DATE CODE FALLS INTO THE DATE RANGE THAT 03803 CALL OUT FOR THAT R
ADD-ON (A TO BE REFLACED. THE SECOND Ritd DOES NOT FALL WITHIN THE REPLACEMNENT
ADD-ON OCATE RANGE, BUT DOES FALL UNCEER Q3003 THE CUSTOMER SATISFACTION PROGR
ADD-ON AN ALTHOUGH NEITHER LOOKED 7O HAVE SEAM CRACKS THEY DO FALL WITHEN TH
ADD-DON E DATES TO 8& REPLACED. | LOOKED UP TD S&& IF THE DEALERSHIP HAD REPLA,
ADD-OW CEQO THE RIS BEFORE THE INCIDENT AND THEY HAD NOT. THERE 19 A C1 ol ON
ADD-ON 5-20-03 FOR FOUR RIMS UIMDER THE DBS0S, BUT THE B-23-03 CLAMS WOLHLD M
ADD-ON AVE BEEN AFTEA THIE INCIDENT ON 8-23-034T AFPEARS THAT ONE OF THE FOU
ADDON R TIRES HAS BEEN REPLACED BECALSE THE DOT {5 DIFFERENT THAN THE OTHERS
ADDON . THE NEWER TIRE HAFPENS TO BE ON THE RIGHT FRONT. JUST LOOKING AT THA
ADDON T TIRE. | WOULD HAVE BAY THAT IT WAS STRUCK BY SOMETHING AND THAT |3 W
ADD-DN HAT CALSED THE INCIDENT. THES TIRE HAS A LARGE HOLE IN THE SIDEWALL Wi
ADD-0ON TH RUB MARKN ILNT BEFORE THE HOLE AND WAS ON THE INBIDE OF THE TIRE. T
ADD-ON HE DAMAGE TO THE RIMS 'WAS ON THE DUTER SIDE AND WAS CALIBED BY HITTING
ADDOM THE CLURS. THE REAL OUESTION IS DID THES TIRE DAMAGE HAPPEN BEFORE DR W
ADDLOM AB T THE RESLULT OF THE INCIDENT? | CAMNOT S8AY FOR BURE, BUT THERE 15
ADD-ON NGO CLEAR EVIDENCE THAT THIG INCIDENT HAFPEN BECALSE OF THE 03504 SAFET
ADDLOM Y RECALL OTHER THAN THE RIME MEETING THE DATA CODES. PLEASE FEEL FREE
ADDON TO CONTACT ME WITH ANY QUESTIONSE. DOMALD CHRISTORF FIELD QUALITY FNGIN
ADDUON EER - ORLAMNDO PHE 3H1-882-7362

¢ Moubxy, Sepember 13, 2004 Repsaiad Report [V/N): Fagu 1 ofl




MORS III Reports for Inguiry RQ04-007

Incpulry: Bource: MORE I
Reglon: imnun: COMNCERN Zony- Casn: 1372172752
voe 2AFPTIWSIIEE Engina: W VahTyps: € Opened: 1022003
Closed:  11/25/2003
Last Name Tithe: First Name: Seus: CLOSBD
prs Chy: KISSIMUEE S L ZF:
.
Hodel Year. 2000 Nodel CROWN YVICTORIA P 4D Wsage: B35S Bulid_Dabe:
Dualer Nanw: Sales Code: Fand A

Resaon Code: 4107 KE5D - RESOLUTION REQUIRED

Odigin: MAFS NORTH AMERICAN FLEET SERVICE PHONE 100272008  10227:40t AN -
Action: DACCET DOCUMENT ADDDATIONAL INFORMATION 1ATH N0 X150
VD AHALYST CONFIRMED 138UE INFORMATION WITH

FORD AND

Q WILL REQUEST A VEHICLE INSPECTION.

— e . . —— e e o S ) A —— — — — — — — — ——

Origin; NAFB  NORTH AMERICAN MEET BERVICE OTHER 10272003 1020:18 AN
Action: NAF129 OFEN NAPS CONTACT-PROBUCT LIABILITY ASTHTZIRIA N0 JONT050
«*CVO ANALYST RECEIVED ISSUE INFORMATION FROM HOTLINE ANALYS

T. ACCORDING TO THE INFORMATION RECEIVED, THIS VEHICLE'S TI

RE BLEW AND THE VEHIGLE HIT ACURB. BOTH THE RIGHT FRONT AN

D REAR TIREES BLEW. THE CUSTOMER BELIEEVES THE INCIDENT 12 RE

LATED TO RECALL 03306, INCIDENT DATE: §-22.03. NO INJURIES

. FseT conacT: I - - +0

7 518-2508. VEHICLE LOCATED AT GATEWAY EORD, CONTACT: JERRY

Actlon: DACOST DOCAUMENT ADDDITIONAL MFORMATION HFH RS0 20aMm
VO ANALYST RECEIVED THE FOE INSPECTION REPORT AND THE REP

e
AN OFFER LETTER AND RELEASE F K13 ’

SIMMEE RECARDING FMC'S OFFER TO PAY ROR REPARS.

»  Monday, Septembar 13,2004  Repesiad Raport (Y/N): Pags | of2




Raglon: Issma: CONCERN Zone: Cass:  3T2177TH
N 2FAFFT1W43- Engine: W VahTypa: © Opaned:  10/2/2003
Closad: 117252008
Ovigin: NAFE  NORTH AMERICAN FLEET 8ERVICE PHONE 10242008 1448 PM
Aotion: DACOS? DOCUMENT ADODITIONAL INFORMATION 1ITATIFSMA 2087503

m_ﬁmﬁmummmnmm
RAMD RELEASE, V0 ANALYST FORWARDED THE RECLUESTA TO 4. N
ORTON, OGC. DOC WOULD NOT AGREE TO CHANGE THE WORDING TO HA
VE THE RELEASE CONSTRUED AND INTERPETED LNDER THE LAW OF FLO
RIDA. —CV ANALYST LEFT A MESSAGE FOR DON SMALLWOOD, CITY
ATTY,, REQUESTING ARETURN PHONE CALL.

Ovigin: NAFE HORTH AMERICAN FLEET SERVICE FaX 1028000 5250 AM
Actlon: DACOST DOCUMENT ADDDHTIONAL INFORMATION 13T AT DEM0N

b

Ovigin: NAFS  NORTH AMERICAN FLEET SERVICE RAX 10M0/2000  2:54:37 FM

. Action: DACDS? DOCLMENT ADDOITIONAL [NFORMATION 137N 72TE84101 30870803
SCVO ANALYST OFFER LETTER AND RELBASE F

~CVIO ANALYST PROVIDED T

HE AUTHOR/ZATION FOR REPAIRS TO
AN APPROVAL CODE WILL BE PROVIDED WHEN THE REFAIRS ARE COMP

LETED.
Ovigi: NAFE NORTH AMERICAN FLEETSERVICE ™~ F PHONE 11269000 a482TPM
Aotian: NAF204 AWA WD4 REQUEST - APPROVAL REVISION ATTITSIN 20870803

“cvo anALYST PROVIDED [ W™ A REVISED APPR
OVAL CODE, THE REPAIR CHANGED TO: $1488.17.

Origin 11202003 223114 PM
Aation: NAF213 AWA Wid REQUEST - APPROVED 1217510 08050

*CVO ANALYST PROVIDED THE DL WITH THE APPROVAL CODE T SOV
ER GOCDWILL REPAIRE RELATED TO 9-22-03 MCIDENT: RO NBR: 074
254 RPR SEQ: 32 AMT: 5148038 APRVL CD: Y348R

é
;
|
:
:
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