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Memorandum

Suhject: PEM-075 Recond of Mesting Date:

From:

To:  PEO4-075 File

Kyle Bowker MB
Office of Defects Investigation

March 3, 2005

Reply to

Attmof:  NVS-213

On March 3, 2005, Office of Defects Investigation (ODI) personnel met with General Motors
Corporation {(GM) and Delpin Corporation (Delphi) personnel. GM made a presentation es it
relates to PEO4-075. GM did not distribute any material during the meeting. However, GM later
did provide copies of their presentation materialz at ODI’s request and are hereby incorporated
into the investigation file. Below is the list of attendees during the subject mecting.

Attendance

Mr. Jeffrey Quandt
Mr. Kyle Bowker

Ms. Cheryl Rose

Mr. Chris Lash

M. Charles Fleming
Mr. John Kindelberger

Ms, Gay Kent

Mr. Keith Schultz
Mr. Waynhe Kanffman
Mr. Michgel McKale
Mr. Dave Wright

Mr. Michael Phifar

Organizat

ODI, Chief, Vehicle Contro]l Division

ODI, Vehicle Control Division

QD1I, Vehicle Control Division

ODI, Vehicle Control Division

Office of Vehicle Safety, Planning & Analysis Division

National Center For Statistics & Analysis, Mathematical Analysis
Divigion

GM, Product Investigations

(GM, Product Investigations

GM, Praduct Investigations
Delphi, World Headquarters
Declphi, Packard Electric Sysicras
Delphi, Packard Electric Systems
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"o_cavid wright™ Ta: -awgyne ksuffman@gm.coms
@ <c.davidwright@deigh Subject Soried Repsr Ordars
0211772005 06:47 PM

Wayna:

- We went through 81 repalr orders that wa had, and scried them into the following
categqories:

Category Description Number of Occurences
1 Stalled, would restart 22

2 Stalied, would not restart 10

3 Would not start, started later 20

4 Could not get to start at all 9

Total 81

As you can imagine, this procese takes a litle bit of Interpratation. | will send coples of
evarything out to you tomomow so you can review what we did if you'd like.

Call me if you have any questions.
Dave Wright
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Note: The information contained in this message may be privileged and confidential and thus protected from
message is not the imended recipient, or an employse or agent responsible for delivering this measage to the
notified that sny dissemination, distribution or copying of this commmication is strictly prohibited. If you he
error, pleass notify us immediately by replying to the message and deleting it from your computer, Thank yo
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Delphi Field Return Analvsis

61 Relays w/Repair Orders Reviewed
a 9(14.8%) No Start
a 52 (85.2%) Vehicle Stall

52 Customer Complaints of Vehicle Stall
o 42 (80.8%) Able to Restart
o 22 (42.3%) Immediate Restart
o 20 (38.5%) Required More Than One Attempt
o 10 (19.2%) Unable to Restart

80.8% Customers Stated Able to Restart




GM 668 TOWING ANATL YSIS

1,414 Warranty Claims
a All claims involving N2819 or relay P/Ns
(15328864 and 12177236)

1,198 Warranty Claims
o All claims involving N2819 AND P/N 15328864
a 6 VINs with duplicate claims removed, none with

towing
259 Claims w/T2020 Towing Claim Within 1 Week of

Relay Replace
a 246 same day + 13 within 7 days of relay claim
o 234 same repair order + 25 different repair order

- 78.4% of Claims Involving Relay Replacement Did Not
Have An Associated Towing Claim within 1 Week
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Stalls + Re-sharts
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Document ID#¥ 15:1¢:. 40

2004 Pontiac Aztel: - ."'WD RN 5
IGTDAO3EQ485:257%

; ]

Inte:mittent Crank , - . Start or
Stalis : MIL/DTCs P63, P0645
P16 3 - kw block ceni:
com:.aunication conxc .. sr control
DIC driveability ¢ .. DTC EBCM
har: ignition interse .’ _t LAl light
on #°IP3139 - (Sex 7! "004)

Intermitt-nt Crank No Start or Stalls MIL/27 - -..13 P0O645 P1689

The folic ving diagnosis might be helpful ift" - -'e exhibits the symptom
describe:. in the PL. _

Conditic:. Cnlceln:

The cusi-mer concern may be an intecnriica.. . llile drivingor

. intermittent ¢crank no start. There may be Mil /L. T3 P0443 P0645, P1689,
B2712. (29240, U1G00, and U1040. The e..ic .. - - be current or history and
may nct :2 able to doplicate.

Recor-. i inetructions:

This cono i 3 under GMPT enginesring o ... .u0n and until further

instructic o, chesiz 1he terminal connector/e = "+-= gt the underhood fuse
block i: .ne ig1:ition one relay. If the teri: . . ctor/connections at the

httpfiser.. - apmciu. L au BlobSlm?Shun o=l L. =4 T8& eve=sm 921/2004



- | | & |
mmmmdmmhm

request tie old relay back for further testing.

lefoﬂnwﬁmdmgnusmpmcmﬂmmughlymdmmpmmm]fm
condition exhibited is resolved without completing every step, thé

stepndumtmdhbeperﬂxmed.lfthwestapsdnnutmommm!
please contact GM TAC for further diagnostic assistance.

Models:

. (2004 Buick Rendezvous) and (2004 Chevrolet Venture) and (2004
.. Oldsmobile Silhouette) and (2004 Pontiac Aztek) and (2004 Ponthontann)

M bmlletina are intendad for nee by profsesional technicians, NOT 2
“do-it-yourselfer®, They are written to aform these technicians of
conditions that may ocour on some vehicles, or to provide
Informastion thet could ansist in the service of s vehicle,
Property trined technicians have the equipment, tools, safeéy
instmctions, and know-how to do a job propedy and sefely. H'a
condifion is described, DO NOT sasmins that the bullatin appliss to
- your vehicle, or that yoor wehicic will have that condition. See your
ﬂhldnluforinﬁlmmwhﬂurmvdudowbuﬂﬁm 3 ?3'37

© Copyright General Motors Corporatinn. All Rights Reserved. -

Docament ID# 1549890

B ERPERN 2004 Pontiac Aztek - FWD
3G7DAO3EQ4S542976

hittp://sacvice. gm com/serviaty/BlobShitml ?ShtmniFile=] 3498008 nadid—4 788 sve=am 9/21/2004
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BE RESPONSIBLE FOR ANY FURTHER CHARGES. CE

R RN
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z Patsy Low Buick - GMC, Inc.
mmm e SERVICE
Fileet, W 49532 [y —— 27, ,'f:/ INVOICE
(810) 732-T900 F 103637 ﬁ‘ la .

. s i//ﬁ_'/a "

** ACCOURTING COPY #+

S0¥ -.4351'15 |5 ' 4 T:101 an.EfTDIE OUT: 9}23/2&0& 12 :34
TAGHE 5640 BA: DOC COONT: 4 PAGE: 1
a1 3O5DA03IE44

FLUSHING MI INE: 3.40L V6
. H T4-1635
_ {0G0) 000-0000 MILES IN/OUT 2015 / S015
_ 8VC DATE: 2/26/2004

SALESPERSON: MATERO, JOHM THOMAS
RATE: ©3.00

LINE 1 CHECK FOR VECH STALLES OUT AT TIMES JUST CRANEKS EST.: 3.00

TECH COMM: FOUND ELECT. FAILURE WITH RELAY NEC TO REFLACE IGN
ITION ONE RELAY REPATRS COMPLETE

REFAIR 1 EELAY - IGNITION SYSTEM - REPLACE

OPCODE: Ni81% SALE RATE: A COST RATE: A Q08T 9.20

HRS: -40 BALE TYPE: W 930.03
FRIMARY TECH: JERRY STILLWAGON M155402

WARR PARTS: 1 AMT: 7.353

FARTS DESC FRICE COST 8T
oM 15328864 RELAY 7.530 5.38 W $7.53
LINE TOTAL $14.58 %37.56
LINE 2 L POR VECH SBEEM TO HEIT WHEN ACCEL AT TIMES E8T.: .00
TBCH COMM: POSs. BEELATED TO LINE OMNE
REPAIR 1 No Charge
OPCOBR: NC BALE RATE: A COBT RATE: A QOET:
HRS: BALE TYPE: C s.00
PRIMARY TECH: JERRY STILLWAGON M156409
LINE TOTAL .00 3.00
LINE 23» COURTESY TRAMSPORTATION B8T. : %.00
: FC: 98

REPAIR 1 COURTESY TRAMNSPORTATION
OPCODER: Z7910 SALR RATE: A COST RATE: A CoST:
HRE: SALE TYPE: W . $.00
PRIMARY TECH: HOWARD SHELTOW
NET ITEM: M COURTESY TRANSPORTATION SALE TYPE
PO : Lit: CcoaT: W 55.00
UNIT QTY: 1 UNIT AMT: 5.00

Wi gurranies cur sanice work for 80 Wﬁ-mmmq

days or 4000 miles, whichive contem

| et Hotr mpair srrepiacement 2| grmwes naruny
Innommel sarvice wifin hat perioc wel]|  CHIKID BB o fa / %
Tt [t frew of charga. Except for sbuss, ARFROID e ——




. Lou Bulek -G Inc.
D T sERvICE
FHint. W 45832 fmutn Fgiabry o, INVOICE

{810) 7327000 F 103837

- *% ACCOUNTING COPY +*
/
of 435176 DATE/TIME IN: 5/22/2004 7:01  DATE/TIME OUT: 5/23/2004 12:34
fAGH# 6640 BA: HOWARD SHELTON DOC CODNT: 4 PAGE: 2
E— e
LINE TOTAL $.00 $5.00

INVOICE PRINTED FROM CLOSED 50: lﬂfﬂlfﬂi.
"% Followlng the line number denctes added operaticm.

ACCOUNT MO SALE AMT COST AMT CNTL ®O

450A CUSTOMER TOTAL ...... 3.00
051D _B.00- 435176
462 30.03- 9.20
480 7.93- 5.38
263 42.56
Yo guirantes our sanvice wk for 50
oays o 4000 mikle, whichevar comes

fexi ¥ ru ropult or repiacomant fallz | s aieasw
In monmal wrvice wihin el pviod we'l | GHEECKED AMD
for kfres of charge. Except for sbuse, | AFPROVEDSY




TWIN CITY MOTORS, INC.

3048 Airport Hwy.
a3 =
3430333 5640 TN 37701

ACCOUNTIRG IBEEI 870-2077

DUPLICATE 2 Allp F s
1 fz./{,‘/‘:?f

- - EICENAE - '.%-IH#W TAG

—__44SER04
_| OPTIONS:  gTE:B555352

5;3‘“-'_ " } ‘_ ' ?f?::-s{ﬁ?ﬂ!: ,‘_‘1&.2:?‘5
ek GEP TR g s s e LR

B

IO VoY PO
KL . ¢ EII 21.592
PIE.T#: 1035113_ _ L _ .
g 248 RS SRR R R D e T
uNT CONTROL
;g.at:.v.ﬂi -'.-._.- o uif ﬂﬁ‘ R e ﬁﬁ" = -'-." e
o LR -
ON BEHALF OF GEMICING DRALGH, | MEREBY CERTIFY THAT THE Dionloirnes of Warramsiva |- EESGNPTESN - -] - WOTALS
Ihlqnmnun CONTAINED HERECH & ACCURAYE LUNLESS OTHERWIAE  |arv warnasdss on Tha sl LABOHR AMOUNT 0. 00
N. SERVICES CESCAMEED WERE PERFCAMED AT HO CHARGE TQ  [neisty w4 thase by e T .
umll " THEFRE WAK NO INDICATION FIOM THE AFPLARANCE OF THL | Duteoiore. Thi  Wkie ey 0.00
VIHICLE OR OTHERWISS, THAT ANY PART REPAIREC OR AEPLACED |ecorassly sioipins st womsndes [ 0ak AL LLAE 0.00
LUNDER THIE CLAIM HAC BECH COMMGCTED N ANY WAY WITH ANY | uther noram or mpilsd, inchaling mey L
ACCIDENT, NMEQLIGEMCE N WISUSE. RECOADS SUPRORTING THIS |[Red warmty of swchaniasiity or] SUBLET AMOUNT 0.00
CLAIM ARE AVAILAELE FOR |1) YEAR FROM THE DATE OF PAYMENT | L0 o M e o e e, CHAMGED
MOTIACATION AT THE JERVICING DEALER FOR INKPECTION BY iy Oiver e 0 SRR o 1L ey [—— £.Q0
MANUFACTURER'S REFALEENTATIVE. Rublity in cennecton with me mss gt| TOTAL CHARGEE 0.o0
iid prichaite. Ary Ienitition contsingd MELBANTE
MO NN e Sl wriary. el |- O | £.00
: by i, EALEE TAX 0
— T L T TR T a0
TGNED) GEMERAL MANMIER OR ALTHCAZED FEABDN  DATH CLETOMER TLRE PLEASE PAY - ,
THIS ANKMINT - 0. 8o




BUWS351879 E
3
-

.:“/r::/ /‘f/?'.z'//( 2

TERMINNL
ﬁﬂlﬂﬂlﬂﬂ-ﬂﬂﬂﬂﬂlﬂlﬂﬂl

INSPECT COMBELTIONG - OK REPLACE TONMTTION 1 RELAY
&ﬁ%ﬁnmmmmn! IRSPECTION AD

= w==FP- wnmmnmmen m e == DERCRIPTION- - - -~ - E/CHAT- -I/PRICE
X8 #1 1 16324864 RELAY E.Hi 1 Co8T 'I'UEI.L Eg 1.4 T.80
KB # 1 TUTAL PARTS 7.80

B f 1 TOTAL LABOR & PARTS 127.680

WOE-1+HOF 2 OFFE COPYSY [CONTINUED ©M NEXT PACE] 07.01wm
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124337
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WARRANTY NEW CLAIN

DUPLICATE EINYOICE
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11011 AUTO MALL FARXWAY

DIBERVILLE, MISAISSIPP!
(za8) 305-1516

p

s JUZ299 [GFERTIN ) MCQUEER mrga  ORFOTI0A | PRNSDA4A4
Erce o A 14,196 "IN/ Y]
o T e e A e
e rp AOIJESAS e L
AT F. 04
N sa——
5 100204  STALLS m&l ol u.m%n'}r'% T&umus%ﬂﬁim 21.99 SERVICE DEPT. HOURS
CUSTONER STATES YEH. MON. - FAL 7:00 AM. - 5:30 P.M.
FOUND INTER. OPEN IN RELAY Jeid
: REPLACED TGNITIDN 1 RELAY 465 IN UBDER MO FUSE BOX
YEMICLE IS (PERATING TO E.M4. SPELS AT THIS TIME.
L7F ¥ ---mi--n-mm""" o Y 2,50 '“mﬂ- E!i'wpglg 78] ALL EXPRESSED -WAH
I ot o T e
et ee et e et eeree e eereereeeen O 1 TOW VBRSPS 2.52) ARE THEIRS, NOT THE
gLy - .....-..i%w.g‘{m.%m;mm“...................-...-..... 0 DEALERS, Ur!..E.EEBSmDTI'EH-
XB#I cuMn  DINS1 0SREAA RENIAL _ X m“'SEM" nFu"' HNEHED“H’TD’
<P 1}1'@-‘"""1 R THE BUYER BY THE DEAL-
; RO TM 150 9| ER. MISSISSIPPT'S MPLIED
| WARRANTY LAW MAY GIVE
WARRANTY CLAIN DETAIL TOTALS----=--m--somsenmeann e EETEEPE m-eeeeeeeeem-e-od THE BUYER ADDITIONAL
CLAIME. .......  TQTAL... RIGHTS.
A_ 158,52
CLATH TOTALS 158,52
APPROVED BY SIGNATURE
“Thank Yo,
B yocr Swainess!
PAGE1OF 2 © . GUSTOMER COPY-W [COMTIMAED ON NEXT PAGE] HES1am
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Brancdow Chevroist
Route 130 and Statlon Road
Florence, NJ 08518
800-498-0120

Aranslew Brwliow's Fiireey ﬂmmmn

Chryslar Jisp CIveler Josp
S85 W, trant Al 00 Ok York Fd.
Warricwiar, PA 18074  Jgnkiniown, PA 10048
215-443-5800 215-087-B870

Brandow Chevnolet

AL 130 & Biabion Ao

”Aurnunnup

e AR TEe A
CORPORATE PARTS BETURN RELREST
REPAIR CRDER § 50679

COMPLETED CORPORA
HD-08-27200/0.3 CLAIM TYPE F

i

THAK YOU FOR YOUR BUSINESSI|

TE PARTS RETURN REQUEST # 427129036

JIBF 1 TOTALS -« mcmm o mmme e mmmmmcemec mmasmmr - wemrems s mme cmmm e m e mmme
JOBH 1 JOURMAL PREFIX OCS Xek 1 TOTAL 1.4

TOTAL LABOR. ... 5.4

s rI1osH [J0EX XW.[ ) = TOUL SUBLET: 108
LIV [)MGERCND ¢ ] OISR - L I 0
* * mux% 1.09
: [ ] AER XPRESS [ I DTHER []m: TOTAL TAX. ..... a.08

T UUSTURER SIGRTORE
www.brandowgroup.com
Erndoy
AUToaRaUP
PAGE-1+DF-1 COSTOLER COPY [ END OF NVIICE | 08-23am

wﬁmm




CVCS80679 ¢

Brandow Chevrolet 5
Route 130 and Station Road g
Florence, NJ 08518 5
609-490-0120 &

03 ICVCEE0ETR
A

16661

MO: 15736

RELAY
REPLACE ISNITION RELAY

K219 .4 OL £D
PARTS - -- .- - QTY- - -FP-HMBER - === - - oo - - DESCRIPTION ---LIST PRICE-UMIT PRICE
1 1msi 'rzism NARRANTY
HEC ) TOTAL - PARTS 0.00
JBP 1 TOTALS - -----ccmmcccmmmccccccimsssass—reoacoc-—mmasssassssammsnnn
J0Bf 1 XURRM PREFIX CWS J0BA 1 TOTAL 0.00
LABIR - === < == smmsmmmmmssmm s dees m i d et ia N R E At A g REmtEAREimn
: : 3 f-wz SOTHELT L PR | .
mnmmmmm _ ‘ ;

IHIT['UH SYSTEM FOUND TEHIIHILLS AT m IH
SHITCH CORAODE

. D,

SPONE TO JEMNY JACKSON AT TECH LIME -
CASE 7575102

REPLACE IGRITION SWITCH AMD TERMINALS
NZi2 1.0 OLH 1.9 PU & AUTH CODE E

---------------------------------------------------------------------------

SUBLET RENT,
PFINI[EMM‘I’SHEHTM
27002 NET 74.00 NI 58

SLRLET----- -1 T VEWD INWi- Il'd' DATE -DESCRIPTION- <= -2 ra e simmremmsnsnbaantsnnnn
114593 09723704 WALTERS/ 20AYS WARRANTY
: TOTAL - SUBLET 0.00
JBF 3 TOTALS---- - memereees ALRLLLL LRI b mmmrsmmmmmmimar i -
mammr: s JoBd 3 TOTAL 0.0d

PFAGE10F2 SEFMVICE: FILE COPY CMTINUED ON NEXT PAGE] 05 X1om




CVCS80879 Q
Brandow Chevroiet 5
Route 130 and Station Road 2
Florence, NJ 08518 &
: 809-499-0120 . o
T
LT T
" 16661
RUNNEMEDE, M1 La/d Liad . = S = =
e T o o7
WHW TuT‘.L I‘Jﬂlt.. N u‘m'
. . TOTAL PARTS. ... 0.09 ;
« [TCASH [JGEX CEM.[ 1 * TOTAL SUBIET .. 0.09
il : TOIAL B.0.6.... 0.04
- []_vm [ 1MSTERCAD [ ] DISCOVR * %ﬂ'ﬂ%ﬁt g:ﬂ
* []ANERWRESS [)OMER [ ] OWRE * AL TAY... e
THANC YOU FOR YOUR BUSINESSI!
——TISTORER STERRTTIRE
PAGE 2 OF 2 SERVICE FLE COPY T [ BN OF INWOICE [ oadipm f
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< A . .
Srandoy Brandow Chevrolet

Florencs, NJ 08518

609-499-0120
RECOMMENDED SERVICES

oA LN i PET N ER R B I ) B B R D

07 /28704
Q7721704

SALESPERSON NO. 310 DALE A SEABRIDGE JR RY
confuc

[~ TR

O
Pag

2
M RUNNEMEDE,
R

Oow T, “-- . '

S'Paws'; Ts Sawne-y TactIow
(Cavo EYT bioa.  Jon GIEFv/

N wreat 1 Raaq - 2

AUTOGRAOUR Routs 130 and Station Road

1 iy -r“-k‘_““'--ﬁﬁw‘"m-'ﬁﬂ“m"ﬂ_ﬂu
g, I I B A AV A Py e ey deieyd sk By uldcmbaniiy of dafgrell Srililiny Ghol oF M T S Ml
A A B By S ey e b e vy iy ok CoPubiihiey delll Sulh Fighi; U piie Rl PR Rl AR b
“.”-H““-“‘M“-wdhutﬁ““”“--_ﬂl_

HAT W

A

LOCATION:

[ 1] 3 @ MLEAGE DLT-

FRONT BAARES: AEAM BRANES:

TIRER: OLD STICKEA NAEAME-
[STATE HO- EMBAIAN ND:

NOTES: T

PAGE 1 OF1 ' SERVICE FILE C
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CHAAGING SYSTEM o _ o
oEF
AMPS _ I OoN —=
VOLTS . —
COOLANT SYSTEM > . e
OFF
ANTIFREEZE __vF Tanm, il . -Ja_d
2B AREY
m - n .
ENGINE QiL —— . — e
LEVEL !jok | lacoen - e .
PA STATE INSPECTION  |——-—-im—— . —— = -
nFTe MOt
ST“:“I‘-H _ e — - T e e mcm—— e o
OIDMILEAGE _.  _ — .

EXPIRESR
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11011 AUTO MALL PARKWAY
IBERVILLE, MISSISSIPPS 30332
- (228) 382-1515

3517 BIENVILLE BLVD.

OCEAN SPAINGS, MS 30584

L

L™

TIRE ROTATION

(228) 872-1625
o bt

1 ﬁ‘;‘ s

mﬂﬁ VEHICLE STALLED WHILE BRIVING, VEHICLE
EVENTURLLY CRAMKED UP.

TERME: STAIGTLY CASH LIMLESS ARRANGEMENTE MALE




11011 AUTD MALL PARKWAY
D'IBERVILLE, MISSIBSIPP1 30540
{228) 322-15%6

X3

< ,,-'_',/

el 1§ Y [OERTIN 1 MCQUEEN lslsqi'_“sgu 04 | PRERb4468
LAEOR RATE MLEAOa 8,678 !- e T
OCEAN SPRINGS, MS EMC,'&ITEKIM aT ﬁm Sl o T
oot T s
U A0 IES 4 5 o
AAT F.D.RG 2/04
_ [ Comalia
W mmmmﬁm;“m:mfﬁﬂﬁamm 13195 S8ERVIGE DEPT. HOURS
LUSTHER 1'5“155 e STALLFD YERICLE ‘w MON. - FRL 7:00 A M. - 530 P AL
FOUMD (PEN TN JENTTION 1 RELAY IN FUSE BLOCK UMDER HOOD Q'L
TGHITION 1 RELAY IN FUSE . S@
e Fﬁmm 15 OPERATING TU G.H. spﬁs AT THIS TINE. Jp— ALL EXPRESSE
; - v s FP-NUMBER:- - - - == e = =« = - DESCRIPTION- - == ==~ «-EADQ5T~ D WAR-
1 1 163268864 RELAY 2,510 538 5.8 7. . .
JJ%L 1 e 2 ia e 8.53] RANTIES, IF ANY, BY MANU-
JoB § 1 COST TOTAL 6. FACTURER OR SUPPLIER

JE # 1 TINAL LABR & PARTS

CLMMENTS - - =+~ == =sccsccerosssccssssmssssssisssssssrasosssssspesssssns v amnbann
TEST DRI

¥E VEHICLE 60 MILES

RAD TAX 0.0¢| ER, MIESISSIPPFS IMPLIED
_ RO TOTALS W11 WARRANTY LAW MAY GIVE
WARRANTY CLATM DETAIL TOTALS---------vecracreansnmtastmevasancssnsnimsnnesncnnensnann=eone | THE BUYER ADDITIONAL
CLAIME ........ TOTAL.... RIGHTS.
GAJER 140,11
CLAIN TOTALS 140,11
APPRINVED 8Y SIGNATLRE
gocor budinecaal
TAGE 1 OF 2 ) CUSTOMER CORY-W [CONTINLAED DN NIDXT PAGES] 01:04pm

------ - | WISE PROVIDED IN WRIT-

B.16| ARE THEIRS, NOT THE
140.11 | DEALERS, UNLESS OTHER-

ING AND FURNISHED TO
THE BUYER BY THE DEAL-




' ., o e L«PJI L. L L FTVIL RPN [T a

CERAONE | i 75
CADILLAC-PONTIAC-BANCK-GMIC TRUCKE - ' Al : - RO NUMBER: - _
PO, BOX 3357 . - —rr . - WE AN
01472  Saka Tal. (508 781-4800 oA mty ]2 =
—mma ek ——— e mmm el . ——— -
_
' TOTAL
; A | STALLS AT TINES AND HARD STARTING DN HILLS
' CAUSE: POBAE PO443 :
: N2B819 SCAN TEST-CODE FOBS45 AND PO443 REPLACE
‘ IGNITION RELAY .
v 136 W40 2,20 2.20 4820 16019 150.19 160.19
' 1 153280804 RELAY B38 763 O 1398 783  7.53
----- et L el L BT m:m
PARTE; 156328084
'53{‘[‘ _____________________________ . COUNT: 1
] ) . CLAIM TYPE:
' : AUTH CODE: E
H . PU '
: . . 538 763 TRARTS
. ] 4620 16018 TLAROR
' i B | RATTLE OVER BUMPS IN RIGHT REAR
i : 00 SECURE JACK ROAD TEST OK
; : 138 WP 0.00 0.00 o 0 0.00 0.00
ACCOUNT GALE  COSTCONTROL  ACCOUNT SALE  COST CONTROL
SEBVICE HOUHRS 48200 15019 4820 48000 ° 783 638
Mﬁﬂ. Tus, Wed & Fri A8300 0 (1] 28300 15772 *#snens
7:30 AM 1o 5:00 PM 3302 0 *essmes -
Thurs
7:30 AM to 7:00 PM w
Sat

7:30 m‘m 12:00 Noon THE HLEITEND. THE SELM FASENY ECWRERR Y DIFCLALSD AL WARSAUTIEE. BTHEN DIMPES

MARTICULAA MLFOSE, AN THE BCLLEN NTTHER AS3 MBS MOR ALUTHORGER
¢ Shuttis Sarvic: .ﬁ.h"ﬂ“lbh mtfﬁn T ASDY LIANUTY W COMMMCTION WATH THE EALE OF TRRS [TEBL TR,
* Foectory Treined and
Th. Sume o Marawchumetis
ASE Cartifled Technicians :..,:f_"’mw
* Ganuine GM Parts and Accesaories % P
M- T T A

gt AN AT B FiUZ SN
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P ZIGROSSI PONTIAC BUICK GMC, INC. ﬂ

| 5065 EAST MAIN STREET.
BATAVIA, NEW YORK 14030 §
=

TELEPHONE (585) 344-23400

659.00 00400700

DINCLATAEN E: i Tha aal harulry Mecinims
LT T mEpxamppd 1.‘. inn
:Hr 1mplisd -n'my of m:h.lntl:{li Fu hm"“"k’% &

pﬁ' - dor 1t my T Teasiad s
or
l:l'.l.ﬂ th Lt uﬂ‘: { mmid =

=: batbsx Ir:":.':u: :rn.lb:-:ﬂrl

M TYFE AP -D0DE LARNE INETREDCTIODEE
- . o . LAl I ¥ o
AW ,mﬁ gmj;i;}*,?;fmm
oty e mte ) TER ma o TR T DT R e R R
ok R oS TR SR e LY gl e bR PR

A R p MR R amm KEERS QOTNG A5 IF FLOODED

STALLS AT. IE WONT EESTART |
ot S

ST e i

- ':"mEs 1/2 TO 3/4 WAITIHG AT LIGHTE.-

e

#ﬁmmmgﬁﬁﬁw f“’ AN

¥ . i B
TR AL

WERICLE L%
= omee 2w

PR T

RASED : 0N CURRENT H:Lsaﬁa m__ummcm RE

FRICE MILES MCKTHE DERCRIPTION I = 2

 MTLES M. = DERCRTITECN
6000 & 04 EOTATED TIAES, 5 16,00

oo i 0 DFIHHIDEEITIREEM -5 10.50




l[)(l“ .j -:
ew

P i)

.“:ﬂ&‘;
M0 ?li

F-H

_5 w’
M-‘
ﬂ H

Freqy | =
F|r3 0 g7
| | 8.2




— 50518358 441672

A 30 accom: s

PAGE 1
650 RICK BARTOS
BRIGE D4 PONTIAC AZTER sa7ono2E7+4 I oc82723 13037/12037 TOS77
20MAY2004 12:00 235KPO4 CASH 235EF2004

ETE:11501 DLR: 05887 1IROEE I)GROBKOPF
A)LINGEN GAP 28352 4)POLYAHIELD P81-138822
08:17 2308F04 10:20 238EP04

LINE OPCODR TECH TYFE A/JHRE O/HRE CcosT SALE COMP LIST NET TOTAL
A CUST STATES ON 2 OQCCASSICNS VEHICLE HAS STALLED AFTER DRIVEN AWHILE &

AB OOME TO STOP
CAUSE: FAULTY IGNITION RELAY AND CHECK ALL WIRING CONNECTIONS IN CENTER

COMBOLE
F2915 RELAY IGNITION BYSTEM REFPLACE
743WARS94 0.B3 0.80 148D 5058 50.56 50.56
1 15328854 RELAY 539 733 0 10.75 7.53 7.53
o1 &C :
FARTH: 13328864
COUNT: 1 .
CLAIN TYPE:
AUTH CODE: B . - . R -
Futee A T s:u = . 753 TRARTS _ .. ... .-
m&' ‘;ﬁ;% BT e o 14807% S055 TLABOR L
VERBIQN>1 {m 743, z:mm 09:26): 13037 COULD NOT DUPLICATE, B ... . . .
DTCH, B0, DR SOHPECT. “¥O BULLETINS OR PIfs. CALLED m,am WAATE Nl .
ACHERE, Hi j THRRE ARE MANY CAHRE OF IGE : - Y -]
COMMECTORS & REFLACED "IGHNITION RELAY
CUSTOMER, & ADDRESH CCNCERN. THIS IS INTBRMITTENT, & YOT VERIFIAHIE,
SARLNSARECURST TIME SERVEDERRYVLLE
A 3K 3,000 MILE MAINT.SRVICE
3X 3K 3,000 NILE MATNT.SRVICK
743 CASC 0.35 0.30 555 1040 10.40 10. 40
1 3% 3000 MILE SRRVICE 0 1155 o 11.58 11.55 11.55
1 25010792 OIL FLTR 332 0 0 654 D.0o 0. 00
1 4 4.5QT BULE OIL 540 u 0 5.28% 0.00 0.00
VERBION 1 (BMPH¥ 743,23BEP04 10:02): 13n3? LOF. TO ROTATE TIEES,

EROP BUPPLIES ;nv:mnmm :I.IH 1.04




. s 5051858 241672
l#
*ACCODNTING®
FAGE 2
650 RICE BARTOS
PONTTAC AZTEK ag7oao3E745 I ocsa 7l 13037713037 T0977
12:00 235EPO4 : CAEN 2385EP2004

BTE:11501 DLR: 05887 1)NCHE 2)GROSKOPY
3A)LINGEN GAF 26362 4)POLYSRIELD F91-238823

08:17.238EP04 10:20 235EPO4

LINE OPCODE TECH TYPE A/ERB BIEEB coagT HALE COMDP LIaT NBT TOTAL
PLEAFE D!IFI Elllﬂf

z FINISH DURATION
05136 0.65:
09:47 0.16°
10:02; - D.2%%:
COST, . . . CONTROL,
1480 s - : > :
B o 16700 it 1155 ':;i._i:'._s;&:_-_ 5 TRy T oy
R RREt At~ T 32400 N R
?.iiiiiii‘ﬁﬁﬁﬂ i 22500 A :
:._,___ ._H,__’Hﬁ,_,r_, oy o .. ":.'"- 1”._: - :-_L_‘- ,I-%‘
S, DS e
g . ¢
".'::-:-‘:' ..\ -
_'g...
LA
& COMP TOTALS 3445 B108 0
10.410
x 11.535
a.0%
o.C0
1.04
22_9%
. 0.00
1.50

24.49
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RECOMMENDED SERVICES

SR AL

[ ¥ PNZLOF OML & FILYER CHANGE
a O0PNZ QUICK SERVICE
01 PNZO0? 7500 MILE SERVICE M
ESTIMATE OF REPAIRE

P AN LS| B

[ 1 | T2 aL

p.-nu-—-.-l-..u.

PARTS
LABOA .

SPOKE TO:

TOTAL s
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OLT= LT ERNE
O07730;04 210421
04/01/04 204340
03/12/04 202028

(018 483-1244
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1 W* 0PNz DRIVEABR ITY
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|
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l:.;ﬂﬂ General Motoss -
mm““”mm Soerveee Operatron:.

Fac 4500} 463-1500

Fax
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Chuck Rouleau ,

SarviceOperstiors
30601 Van Dyke
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M/C 480-204-015
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SHOP REPAIR "-t Collson R | 33-#'?-:1?1 . @ |
ORDER IE/EI. [l iyl 728 ¢

Priolng Requind . - SRO
0 oA 2T e [
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17?7844
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muq ' 00/806/00 CITSNG Wik n- Comsaass
AN R . - ' _ - -
. (1) COFTOMER FEDPURTS WHILE DRIVING/ WARNING NI R
wo: »LEGHTS CAME (M. VEHICLE NHUT DOWM/ WOULD DTN &0 nt A 10 ‘acas Kl
S ' - - {r) 15329467 KELAY 1 ™™ 13
CIRCTY 15328064 RELAY 1 oMp 7.
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': 8L W#{:mmn!
mm CUBTCMER
. [12-~-8149 WILL-) Total Rapafr (Marranty J.... ... ...c.00n-. -
57508 WT A o ) -
) ERIERPRISE (ALll64 aCOoAS 185 .
mmmmmmmmm Total fublet . . [ L
| AARTETIVACEION
' mm-=- RETLL MOERAD/ BEER m:unl
"[{12=5149 WILL-) Total Rapals (Warranky J....-vvunvrnunnns 185.4
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1e5.00 00 Sublet o
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63149208 289445 ARBER
CHEVRTILLET
IHVOICE 1700 N. Saginaw * Midland, M) 48640
DUPLICATE 1 PHONE (988) 538-9844
m 1 RIGHTRATION ND, F10EEES - FEDERAL LD. ND. 3 -DEEEH 2

EEHUIGE ADVISOH

RS NIEY
Q)

cmn "SERVICE DEBT IS NOW OFEN ON SATURDAYS
EGREE RN RGO 100 ML -
- .%mgsssﬁsas -9944_

DESCAFTION- TOTALE
ALL REPAIAS PROFEALY ETATEMENT OF DESCLAMER =
 COMPLETED AND CHECKED (718 four ey conritutat ol of o sramdas v rsmacs || LABOR Aoy 9.00
LIM FAWISE INDICATED. | dicolaima ol worintion sither megrang or impliad, including arw | ZAKTS AMDUNT 0,00
Impliad u;:mﬁ:”mmmﬂrﬂmfwiw-' GAS, ¢, LUSE g.00
m r gplumgd m mf pERIn
o Ruguma for it vy BADALY 11 SoAnscman with T s of th | SUBVET ANGUMT G.00
- - O TEAS: NET CASH - ALL ACCOUNTS DUE 10w OF MONTH | iC. CHARGEE 0.0
B e O s Curot o | ot ood
12 MONTHS OR 12,000 MILE | \upisibd CHARGE GF 50 CENTS FOR BALANCES UNDER [ MTLRANCE -0.00_ __
WARRANTY OM ALL GM PARTS [ 433,801 WHICH 15 AN ANNUAL FIRCINTAGE RATE OF 10%. SALES TAX Q.04
ALL PARTS ARE NEW LUNLESS [TRTORD oohatom PLEASE PAY

VIECELLANEDLIS GUPPLIES AN MATERIALS: A charga b included for maisigls wndior hazarious weats divpadel [ sppliceise usad on your vahicls. Mabrial rans am:
Nuzs, BoHA, washers, tapn, ping, SHCADGEY, SHIEC, S0MNTL, WH‘T-' idur.hlmmhm windayw s, 8ic.



3025307
WARRANTY

RON CARTER AUTOLAND
PO Bou 450 * Alvin, TX 77812
3208 A 028 * Alvin, Taxm 77511 * [ZHT) 331-3111

PROE 2
SERVICE ADVISOR:

- 'Q.\'.!-kh _;,-\'-

i ~ 1 - BN

RATE

m_caﬂi_hm

LIST HET TOTAL
THANE YOU FOR YOUR BUSINESS RONCARTER
MN¥ DENOTES LIFETIME PARTS MAREAMTY
ON CERTAIN PARTS

U S AT -4

OFTIONS:  BTK:8240

OPFEN SATURDAYS 8:00 TO 3:00
FOR QUICK LUBE SERVICES ONLY

B e

.

No explanctipe on

{y A VIS

Sae adintbhed

7863 10193 o

COST, SALE, & COMP TOTALS
;T.11] TD 0T,
TEXAE FILOPERTY CODI

| AM THE FEREON OR AN AGENT ACTING ON BEHALF OF THE PENEON,
WO 15 OBLGATED TO FAY FOA THE REPAIR OF THE MOTOR VEHICLE
SUBMET TO THE AEPAIR CONTRACT. | UNDERSTAND THAT THIS VEHICLE
M| SURJECT T REPOBEEENKIN N ACCCORDANCE WitTe 8.608, TEXAS
BUEINEES AND COMMERCE CODE, IF A WMTTEN OROER FOR PAYMENT
FOR AERAIR ON THE VIBACLE 1 STOPPED, DISHONGRRD BECALSE OF
INSURFFAGENT FUNDE, N0 FLUNDE, OR BECALHSE THE DAAWER O MAKER
OF THE ORDER HAS NG ACCOUNT OR THE ACCOUNT ON WHICH IT 15
DRAWN HAS BEEN C1LOSED.

DISCLAIMER OF WARRANTIES
Trak walbiv', Mon Ciatir Autadend,
harslry sxphaaaly discdsma sl
warantas, shther ggmas ar
imgimd, g EYr  implied
warminily of machaamtdity or
fitrman for & JRTCUlEr PURDG .
Acn Cartor Autolgnd nalibar
mmumEn  nar suthedoes ey
other person te masare tor it
MW Heblity In conmdetian with
the salo of seid produciy.

P % ; oA T RRES -
LABOR AMDUNT
PARTS AMOUNT 7.32
aAB. OIL, LU 0.00
SUBLET AMOUNT 65.00
MESC, CHARGES 0.00
TOTAL CHARGES 101.92
LESE POUAANDY 0.00
SALER TAX
PLEAGE PAY
THIE AMDIUNT

WARRANTY COPY




icle Inquiry System - Summary Page lof 2
GM Vehicle Inquiry System
~ Summary

ot - Summary - Claim History - Vebicle Build - ¥ehicle Compogem - Delivery Information - Denler Infuemarion - Sarviee

Conteact - Warrinty Block - Branded Tite
Help
TR T
YEHICLE INFORMATION
Merchmndising Model ; 4BK26 -200¢ RENDEZVOUS FWD - 4 DOOR Warranty Start Dats : E2232000
BARS Ordar Type : 50 - FLEET
Delivering Dealer : FROSPECT MOTORS/ALAMO/CA Selling Source : 11 -BUICK
PO BOX 1360
JACKSON .CA  95642-1360 Eite Code 47061
11214

REQUIRED FIELD ACTIONS
Type | Number Dascription Posted Date | States |
RC | 03030 |REARLIFTGATELATCH ASSEMBLY . 0671472004 Open |

SERVICE INFORMATIONAL ITEMS
Vehirle Has No Carrent Record Of Quistanding Service Information ' '
- ON STAR AND XM SATELLITE RADIO INFORMATION

¥ehiclke Has No Amocisted On Star or XM Radio Informsation.

APPLICABLE WARRANTIES

— it | e T s e [ st 0t
36/36000 BUMPER TO BUMFER 122342003 10 miles | 12/23/2006 36010 milm
72/100000 SHEET METAL COVERAGE RUST THROUGH | 1272372003 10 miles | 12232000] 100010 miles
20y DO FEDERAL EMISSION CATALYTIC CONV. AND | ;5,00 omiles | 12232011 80010 mies
B4/70000 CALIFORNIA SELECT COMPONENT 122372003 10 miles | 12/23/2010 70010 miles
36/50000 CALIFORNIA EMISSIONS 12/23/2003 10 mibes | 1222372006 50010 miles
CLAIM HISTORY

] P o =
08262004 | 302507 | # |N2819-RELAY - IGNITION SYSTEM - REPLACE 15908 miles
08/26/2004 | 302507 |"-# |T2020- TOWING 15908 miles
082672004 | 302507 # 27902 - DAY COURTESY TRANSPORTATION 15908 miles

http://gmvis. gm.com/gmvis/main/Summary 211712005




scle Inquiry System - Summary | Pﬂiﬂinﬂ.‘_ )

004} 30092 | ¢ |C3128- HEADLINING ASSEMBLY - ONE PIECE - RAR OR REPLACE 14735 miles
/gm 20420 | » |L1200-SENDER AND/OR PUMEP ASSEMBLY, FUEL (TANK UNIT)- 14673 miles
Jomasi200a] 300 | # [77903 -3-DAY COURTESY TRANSPORTATION 14633 miles

forzsaona] 30040 | # [r2020-TOWING 14633 mikes

| pra2roos | as7s41 | 1 ]Z7000 - PRE-DELIVERY INSPECTION - BASE TIME 0 miles
CHECK HISTORY INFORMATION

Vehicle Has No Arsoclated Check History Infhrmation.

© 1998-2004 General Motors Corporation. Al Rights Ressrved.

2/17/2005
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G WARRANTY FARTS CENTEA RETUAN AEIESTS FUR DEALER 33571-CLATH NEMO 516
AELOW RAE PARTE AND REFATR ORDERS WHICH ARE REQUIRED YOR PRCDUCT REVIEW
THE FOLLOWTING MOST BE RETDRMED TO THE WARRANTY PARYTE CENTER AT:

kbbb d kb Atk kbbbl e bk

* EARRANTY PARTE CENTER *
* 413 ROSTAPOINTE DRIVE *
* CRIOR, MI 48339 *

B e g il el i i o o ol oyl ol i e o il el e ke ek

USE THE FROVIDED FRE-PRINTED AND FAE-FAID DPS ARS LABELS
TO SKIP THE FOLLOWDNd:
- COPY OF THE REQURST BELOW
- AEPATR ORDER (INCLUDING TECHMICIAN COMMENTS)
- OWLY PRRTS ABSCCIATED WITH THE LABOR CODE

ALL FLOICS WOST BX DEATHED TROM FARTS BEING RETURNED. FLACE THE ABOVE

ITEMS IE A PLAATIC BAG ARD JECURELY ATTACE TO PART FRIOR TO SHIPFING.
ERSH HEQUEST SEODLD BE SHIPPED IRDEVIDIALLY.

REGUEAT LABCR RO RO YEHICLE ID

MUMEER CODE DATE NUMBESR NIMEER
423307489, H2G19 0E1104 oazs1e  scsoacsz2«S N

e bt Rl el e e bRk bk A R ek A el e e e e ok e el B i AR
.--‘-.-i’ii*-’**t.!-i.'-t*i*il’-iiit.***-l-i-i-ii-iliiiibililtii*ﬁ**iﬁtii‘ii‘iiiii

DELON ARE R.D. ONLY REQUESTS WHICH SHOULD PE RETURMED TO THE REQUESTOR ¥
THE. POST OFFICE USING THE HMAILEXG ABEL PROVIDED. WO A.C. CNLY REQUTSTI
SEOULD BE RETURMED TG THE RARRAKTY FPARTS CENTER.

LABOR, O RO YREHICLE ID
ConE DATE RunEER HUNBER
BY§50 OB3004 012827 1G4 :-mszxm_

ot bk i dd FEATLTNG LABEL* b bn b

7o GEMERAL HOTORE CORP r GENEFAL MOTORS DORP -
MAIL CODE: 483-324=106 * MAIL COOE: 4393-324-106 *
3300 GENERAL MNOTORS ROAD * 3300 GENERAL NOTORE ROMD *
XTTH: DEBCRAR ARCO * ATTH: UEBORRE ARCO *
MILICRD KI * MILFORD MI *

483150-3726 * 48380-3726 *

kbbb rd b bdodde dr b b i ek b Aok i i

e g T F PR TSP L LR R R LT L E btk ko
Ardeek R Rk rahakew ke OF WEC mm:am-ﬁiwrt-iii-#itiiiiiitii
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WORK ORDER
WARRANTY COPY
#37138
September 24, 2004

Sve. Adv:0005 - Sith, Jemy
Cust Ph.: (519) 2380826

640 MAIN STREET SOUTH, EXETER, ONTARID NOM 151
ol {810) 235-03083 / 1-800-208-3478 / Fax: (518) 235-1885

Service Direct Line: (519) 235-3483 Pace 1 of 5

241082004 13:21:13

Yoor: 2004 Vah [d: 34280 Unlt #
Make: Bulck MPV License # I
Modat: RENDEZVOLUS GX PLL Oda. Inc 12,680
Body:4 Door Cab/Utiity - APY Odo. Out
VLN IGEDADSERI NN In Service Date: 204/2004

Date In: 24000/2004 0828 Colour: Shver/Srey
Casex: 5§

Cane: 1Hnmnnutmgmnﬂg@'ﬂuii§ﬁ“ _
anglina ght ks od - _ e T e W ;1”‘-:,-'-‘;;!’:' o

Cialm Typa: mmmﬁ&m Fall Code: 187 Complaint Code: 1) Labour Code: Im'ln Mmcadr w5

Catine:

Quantity Description’Cormrection RHrs OHrs HMHrs Gont Price Totul
1 15328864 - Ralay - Wamanty (FF) 37.03 $9.54 $9.84
Has besn hard to start (axcessive cranking) 0.4 0.0 04 $18962 §2987 $2087

slalls whibe driving / would not wiart towed i/
staris now but chack angine tight is on - Tach
Coeuse: P, - Tech Commant2: RT & INSPECT,
CHECK CODES, ALL HISTORY ONLY, P(443
EVAF PURGE SQOLENODID, POS4S AR
CONDITIONING RELAY CONTROL, L1040
LOSS OF COMMUNICATION TO EBTCM.
CHECK FOR BULLETING & PI'S. internitlent
Crank , No Start or Stalls : MILDTCa PO443 |
P0OSAS , P16810 - kw biock cantor communization
connector control DIC driveablitty driver DTC
EBCM harnd ignition intarmitbant La1 Hght on
#PIP3139 - {00/15/2004) |D#1545890.
INGPECT & REPLACE RELAY,

- Warranty
Completed By: Rioul, Scot (0082)

Misc: $0.00  Lubour:$29.57 Parts: $9.84  PrapakiPatsAmi:  $0.00 CaseTotal:  $39.71
Case: zmmn#nmmnmummumuw ST e .

AR g R -_‘.A.'- H W e plo e

Clalm Type: Blmk{ﬂegl.ﬂurﬂlmﬂ Fall Gn:ll: 88 Enmpli.lnt Code: ﬂh Lihuurﬂndl iﬂlﬂﬂ Mh{:u:h
Causs: - -

Quantily Description/Comeotion RHrs OHrs [Hrs Coat Prica Tokal
1 10351118 - Lock kit - Warranly (FF) 32690 $3770 2 $3ITN0
Campeign # 03030 03030-REAR LIFTGATE 0.7 0.0 0.7 $1981  $5227 $H227

LATCH ASSEMBLY - Tech Cause: REAR
LATCH., - Tech Commente; INSTALL LATCH
SILPPORT ASSY ON REAR GATE AS PER
CAMPAIGN #03030. - Warranty

Complatad By: Rintout, Scott {DOB2)

Misc: $0.00 Labour: $52.27 Par®: $37.70 Prepatd Parts- Amt:- $0.00 Case Total:
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No-Start, vt sharts later
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V|| [Pt ety e — r
. o - Labar Cout®
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[ A 9957 30757 o Sorory |
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TOD WARRANTY CLAIMS

Ount
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. Sims Buick-GMC-Nissan  BUWS9347 £
@ i i ot .2 SEL;
. ruTeK WARREN. OHIO 44483 £
Warren: {330) 372-3500 or Youngstown: {330) 545-0403 %

e Y0409 PRUE WARVEY 16662 L T

TARGRENTE . - -3 WELEADE 7.809 E/
WARREN, OH 0/ ER RENDEZVOUS /DR FWD 3

Tesoao3e 1T
Wo: 859

"""""""""""""""""" :" -ﬂ i =T Ee e R e T e e A= 55.5? L
! \WEN STARTUE. Ve DMALHE TURWS. Ok AT WILL HIY FIRE THIE Guiararip Memanis B o owie
MO SRT VERIFY COMCERN | Mamine a¢ twalis Shousana (12,800
uﬁm:mm -------- u/elsT, Erc:ET- -UPRILE T, e o X
L5324864 RELAY 2 T " 7.53 |[faviory padl of Lbor fais in norma
.mn COST TOTAL 538 ssrvica wimin hat pariod, the ceslership
JOB # 1 TOTAL PARTS 7.53 [wil rapiaca iha dafewtive perts andicr
repalr any cifeat i woronassitp. Ay
JEB#ITDTH.LMI-FHITS 53,20 [warraniy on parls oF sttascving which
---------------------------------- srtmsan-smmanamneaa-aa- [0 THE AW ONiginal aquipmarnt, wn-
RO TAX (.00 [ulsstured pants M meda salaly by tha
O TOTALS a3.2n m't:wnrm of sald perta.

w | | Nmiard

CLAIM DETAIL FOTALS-rr--rrmremmmmrasaanraaanass LR T R R L e R LI REEERILARY hersin, mis ?nmwmmﬁ
TOTAL warraniien, supram of lepiied, Inoluding
......... AL amy impliad waranties of merchan
e mamemomemaman  mmman bty or Ssn for & perteulss
CLATH TOTALS 63.20 : parposs, mnd melther agzymss nor

- Mihorizes any olhar parson to Miaume
for 7 any ilphlhty in conmuamsion with the
sala of sald pants wad Accessries. Thia

| desieship shull nol be Nable lor any
3 APPROVED BY SIGRATURE IncAtentul or conssquaniel demages or
- commarciel jomas wiing ool of such:
FNCS AUDIT SLIP--------=-=rmemrammacamasisnnaacmannaa. rdatamatatsa-mimsmsmrssssssses Fecrmuan punchazs. - :
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- PARTS CENTER RETURN REQUESTS FOR DEALER 485527-CLAIM MEMO 516

ARE PARTS AND BEPATR ORDERS WHICH ARE REQUIRED FOR PROINCT REVIEN

FOLLOWING MUST BE RETURNED TO THE WARRANTY PARTS CENTER AT:

T A AN W R e
* WARRANTY BARTS CENTER *
i 45 RORTEPOINTE DRIVE "
- ORTON, MI 4E359 *

il e i i ol ol ol o e ol ol ol ol i ol o ol e e ol e o e e

USE THE FROVIDED PRE-PRINTED AHND PRE-PAID UPHS ARE LARELE

T SHIR THE FOLLOWING
- COPY OF THE REQUEST BELOW
- REPAIR ORDER{INCLUDING TECHNICIAN COMMENTS)
- ONLY PARTE ASSOCIATED WITH THE LABOR CODE

ALL PLUIDG MIST BE DRATHED FROM DPARTS BEINS RETURNED. IFLACE THE ABOVE
ITRMS IN A PLASTIC 3AC AND ERCURELY RTTACE TO PART PRIOR TO SHIPRIE.
EACK REUEST SHOULD BE SHIPPED INDIVIDITALLY.

nmum LABOR RO RO VEHICLE ID
NUMBER CODE DATE FOMEER MRRER

XI53ILSTIN Nials 50204 053854 3G5DAIIET4AS
£25333509 D4440 a50204 063885 1MDECIETID
ArEETERNEREERNET Rk ke b ke kBN OF HEC TRANGMIBSICH AN ek rkh s Akdddddrhddid




(oa121 ) BOULEVARD
BUICK - PONTIAC - GMC TRUCK

YUARRANTY *
‘ 2080 Charry Avgnis
Signal Hill, Califoemia, mm
3421 482-7000 - {714] 827-8
PAGE 1 Bouhwardu.oam

novE : [ 505
SERVICE ADVISOR: w%
: L. LiRNeN .| M T T3
_04 [ BUTICE E 5676356 5378
DELGATE | MOD. DATE] WaRR: EXP, :  PROMISED . B - s '_Eﬂ_&ﬁl[_s__uj_mnr' v DATE

r:anan mmmmmmzsm——mmr
. NIBI9-RELAY TGNTTION S¥STEM REPLACE LT e
2234 W o0.50 - s - - 37.54  37.54
- GEAREGEL  RELAN~ - 10.75 7.53 7.53

P
FARTH#: 153289684 ) -
COULNT: 1 , _

g S Dot Fews T T g U DT e oo

. 538 '?53 TPARTS R

Ry
T AR a
TR T ST AT o
- " h =_¢'E R, ht:-f“:ﬁ" ;"J-Go-!_'i:_?-: 'E,-'_::?‘f
- B FRALAPRP i '9;-"- NN =t .
. - I ..,.%.m- R " ;':'.--: !“',;'3. e n i '&I.::-' -
OOST, SALE, & COMP TOTALS 1535 aiﬂ? 0 _

: . DESCFTION TOTALA

SURJECT TD COMOIMONS ON REVERAE SIDE OF THIS CONTRACT. -
CUSTOMEN ACKNOWLEDGES RECENT OF & COFY HEREOE. LARCH AMCUINT 37.54.
NOTCE TO mmmn PLEASE READ IMPOATANT WFORMMATION ON PARTS AMDUNT rR 5_1
BACK, GaS, HIL, LUBE 0.00
ELEBLET AMOINT 4] !!! !

AUTHORIZED
QRIGINAL REVESED | WRSC. CHARGER/AD. Q.00
ESTRMATE % EETIMATE 8 TOTAL CHARQES 1% .07
1 ACKNOWLEDGE NOTICE AND CRAL APPADOVAL OF AN LESS INSLRARC LANSCOUNT 0.00
INCREASE IN THE ORIQINAL ESTIMATED PRICE. TALES TAX 0.00
R A [ L] A HEREDF FLEAEE PAY
X THIS AMOUNT 45,07
EPA# CADOS3584079 BARY AE218101
Ty
L

l - WARRANTY COODY C
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i, AN g NEris i

DATE RECEIVED - 1:7:“
ook ot ol o o A ek n--..-“. .BBRVICH. HISTORY -li-i*r_iiiiiiilii.itiiilliqﬂﬂbii‘ " " - S
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& dakhosisiatueniban WARRNTIY VERTCLR mll“"ﬂnﬂ#ﬂ*ﬂ
DRSC MONTES MILES AXP DATE DEDOCTISLE SYRVICE CONTRACT MO
L] BESQ00 o4/13/11 0 F0298794 -

y

ShLihg

ALUTHON

RAEVITED
ESTIMATE |1

RE\V¥SED
ESTIMATE L3t

REWVITED
ESTIMIATE (3
| HEREAY ADMMOWLEOGE THAT | WAS MOTIAED & GAVE ORAL
AFFROVAL OF THE ABOVE REVIEED ESTIMATES:

L3
) —3
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a ST T mmloowmwa’ . n RN
FAIL COGIE - s . - -
T — mm LR ﬂ: --h-.———--------- e e
ENGINE CRANKS OVER HUT ND STARY oL ) '
IGNITYION 1 RELAY INTERMITTENT DO4d3 o
5ILL COCE - » mmm ™m-
REPLACE TGRMITION L RELAY IN [REC Co -
Naszy', EFL RELAY . 12 © HA 40 . D0 ::.u'“' I

- . : . mm' .00 'a::'* '
M " . 15328454 -RELRY. . - 1_;".- T | B 5 & =-w
mr. m . _Pos43 .. : : . 1
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BILL CODE - .. ) T byt SR
46200 b § .. 35.80 ii,q:r_. '
TOWING - IN° TOWK : ' :
AN Tra e Eatasssn R enenen  RNCCOTITS i i ——— e "
ADCOONT COBT DERIT CREDTT
d6300 oh. 5% .
46200 A5.00+ ; ET.:IJ-
48000 . 5,38+ e 7. K-
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DOATE RECRTIVED - T2704 PAYMENT TYPE - 1 .04

r .

(LABOK . T__ _::l_ﬁ . : :u_-_l
| PARTS T LR :|_ ez

|msr:m _ o g | MISC, SALEE L.

'MATERIALS | . |MATERIALY
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ALL=AMERICAN

48554577 215883

rnlrlu: . luu:l * GMC

INVOICE Where Yaw Seof Mere Thas A Low Pricsl
183228 EASTEX FREEWAY
DUPLICATE 1 HUMBLE, TEXAS 77308
FAGE 1 PHOME [(281) A58-3800

wwdw“mm

| s | 7673
g)._qum_hmmn.u_
ﬂFTIUHB ENG:3.4 Liter MFT 1)GMPP 1.800.642.2273

13614223 200.00 81,719 07.09.2009

LIST NET ____ TOTAL
FLSr6 /0 5 (m/c)
PARTS: 0.D0 ufmon- 0.00 OTHER: 0.00 TOTAL LINE A: ¢.00

B?EGWDPERATIEHMERTAKEBWGFM
L L e L L L L T T T T T T T
Bcfs-mmmﬂ:mmzlms @OT IN IT AND IT WOULIM'T START BUT IT -
‘CRANK WENT BACK 30 MIN. m‘rmmw"rsm (SEE HERF FOR

MILB} SR N -
CAIISE: F )
H2919 BELAY IGNITION SYETEM REPM . :
© 442 WFP 0.40 - i w_ww‘s‘ : (N/C)
1 15328864 RELAY PR s (w/c)
FC: 95 . B 1::':5__*_-"; . i
PARTH#: 15328864 ooy o
O0ONT: 1 N T e
CLAIM TYFRB: N T
AUTH COLE: e
PARTS: .00 LABOR: 0.00 OTHER: .00 TOTAL LTNE B: 0.00
9750 TAC CRIE $#7655783 M2815 0.4 INSPECT COMNECTORS AND TERMIMALS PER
TAC CASE REFLACE ING. RELAY
AEAANEE R R R AN R R AN A R AN AR AT E AR TR YRR R h e
Cv* RENTAL CAR
CAUSE: F
2301 ONE DAY RENTAILL
33 WEP_ 0.00 : (§jc)
ETATEMENT OF DISCLANSEN SR i o
P —— sl LABOR AMOLNT
PAID m-m Aneddly m: :.:\'m"d.: mmm: :: Implbed m:: PMATS AMOUNT
of Mooty O ftralie fyr g parthinier purooss. Eslal il Slmarile Y Srifeulzes sy Sl GAB, OIL LUBE
ey by el o i ey Halel ity i canieriion sl 1Rl e Of teth Il e
CLUSTOMER BCNATLAE SUBLET ANKIUNT
: . NOTICE FUREUANT TO 170,007, TENAS PROPENTY CODR | MISC, CHARGED
DATE | h e o o e S s T o] [ TOTAL cranaie
B BULIECT TD REFOBLEHRON 1Y ACCORDANCE 'WiTH TR0, TEZAE ALRENESS AND CORMERC B COOE, LE2S MNAURANCE
W & WRFTTEN OROEN MU FAYREENT ST FELRAR O THE VEHICLE I STOPMID, DEL-DMORED BEC S RS
SUPMCENT PUNDE, W5 SIS, G IS LM THE DLW (I Wk EgN OF THE OmDqh g o ACCOURT | SALER TAX
___rm_ DA THE ACTOUNT D SvaCH 1T 1 DAY HAS ELORID. T
ME — | Enmmoe of Pamen awongiily ir Agent TOF P WaLponi = THH AMOUNT

CUSTOMER COPY




DUPLICATE 1 PAGE 1

A RAC
FIORE BUIE'I:(. . FOH IAC - GMC

ALTODMA. FA TE0Z
Phons (814] 043-81010

153EF04] 69509

IR24E

78435 |3G5DAD
HE &=, By~ ERE el o,

28ADG04| 44 44

- S L e W;ﬁ%jjﬂf REEE

I A

Searvice Hours
Mon - Fri
8:00 am - 5:00 pm

I =S

ATEMEMT OF DISCLAIMER

The factry waranty contthnss s of e
warsnties with mapsat o tw sie of his

' Full Service Boedy Shop
For All of Your Collision
Neaeds

' Shuttle Service Available

' Early Bird Drop Off

' 24 Hr. Towing Available
{814) 346-1939




= ‘niclc Inquiry System - Summary Page 1 of 2

GM Vehicle Inquiry System
Summary
Home - Sunxoary - Claim Hisory - Vehicls Byild - Vehicle Componset - Delivery Information - Dealer Information - Service
- Warranty Rlock - Branded Title
Help
VIN: IGSDAEMJ
YEHICLE INFORMATION
Marchandising Model: | 4BK26 .2004 RENDEZVOUS FWD - 4 DOOR Wacranty Start Date : 124162003
BARS Ovder Type : 5G - FLEET _
Delivering Deniar : WALDEN FLEET GROUP, INC. Selling Bource 1 11 - BUICK
4680 BLUE LAKE DRIVE
BOCA RATON ,FL  33431-444B Sibte Code ¢ 34952
Servica Coniraet *
REQUIRED FIFLD ACTIONS
Type | Number Dmcription Posted Date Statns
R I 03030 | REAR LIFTGATE LATCH ASSEMBLY 061472004 Open
SERVICE INFORMATIONAL [TEMS
Yehicle Has No Current Record Of Outstanding Seevice Infermation
ON STAR AND XM SATELLITE RADED INFORMATION
Vahicls Has No Amsciated On Star or KM Radic [nformatios.
APPLICABLE WARRANTIES
— HEITT
36/35000 BUMPER TO BUMPER 1211672003 10 miles | 12/16/2008 36010 mibes
72/100000 SHEET METAL COVBRAGE RUST THROUGH | 1271672003 10 miles | 1271622000 100010 miles
D/80000 FEDERAL EMISSION CATALYTIC CONV. AND | () <00 10 miles { 1271672011 R0010 miles
36/36000 FEDERAL EMISSION 12/16/2003 10 miles | 1211672006 35010 miles
CLAIM HISTORY
RO R Odometer
RODate | oo oo | Type e hﬁ'ﬁmh-.ﬁ,___h_ﬁ ) Reeding
0971572004 | 069509 | F |Z7200: CORPORATE PARTS RETURN REIMBURSEMENT ™, H31E miles
087312004 | 069064 | # | N2SISTRELAY - IGNITION SVSTEM - REPLACE Yl 37 miles
11502003 | Asse0 | 1 | Z7000 - PRE-DELIVERY INSFECTION - BASE TIME 0 mibes
T CHECK-AMISTORY INFORMATION ™
— — Nobmt s tdeh A S Te centar L




RO's with retuvrned BEC's
without re,lays




Woadwar, OK 723801
(SN0} 2887474

** ACCOUNTING COPY #%

TE/TIME IN: 3nf:nu 8:28

ROBERT CDI DoC

INTERMITTENT CRANK HUTiEa[IEIEif

DATE/TIME OQUT:

9/03/2004 16104 -

COUNT = 3 PAGE :

LINE 1 PFHN
AUTH: EP

CRAUBE: INTERMITTENT OPEN IN IGNITION SWITCH, AND UNDER HO FC: &D
TECH COMM: OD FUSE BOX
REPATR 1 BLOCK ASBEMBLY, WIRING HARNESS JUNCTIOR - ENGINE -
OPCODE: N1730 SALE RATE: @ COST RATE: G COBT': 55.00
HRS : -50 OTH HRS: 1.&0 BALE TYPE: W $144.33
PRIMARY TECH: 072
WARR PARTS: 2 AMT : £22.14
PARTS DESC FP QTY PRICE cogT 8T
oM 12450251 SWITCH R 1 21.420 16,02 W 522.42
aM 10338237 BLOCK Y 1 155.724 l42.66 W $199.72

LINE TOTAL $413.68 $366.37
INVOICE PRINTED FROM CLOSED S50: 3/10/04

ACCOOUNT KO SALE AMT OCCST AMT CNTL HO

452 144.23- 55.00 CUSTOMER TOTAL .....
480 222.14~- 158.58
263 A66.37
t
" " Discizimer of Warmmiiee
&l varranien, eithar of Hiness for
sallar, --by Hl"lﬂhh'. E g:ﬂuhﬂﬁ.mldnm waNanty m:ﬂ a

CUm Bignatura:




= LF SOYASDSOSTIEEFANTRETLRNCPR
PP ki S i i i i i i i i it il e

“ EANTY WANTS CITER RETURE RECLNTR MR DEALEN 05145-CLATN NEWO 516
ADU ARE PARTY AND NEPAIR ORDERS WAITH ARE REGUERED POR FRODUCT REVIV
/B POLLOVINN MAT JE RETURNED {0 THE WARBANTY PANTS CIMTER AT

NI riring ik ik i Sk el ik
b LAREANTY PARTS CHITER )
* 45 BORTHROINTE DRIVE A
* O, BRI ADS9 .
srfiririririniniieink deiniririnkfrivink ik

USE TNE PROVIDED PRE-PRINTID AND PRE-FAID UPE ARS LANELE
TO EXTF THE ML LOWINE:
- DIFT OF TR REQUBST HLOY
= REFAIR ORDER(INCLLOING TECRNICIAN CONMENTE)
- ONLY PARTE ABSCCTATED MITH THE CANOR CODE

ALL FLITDN MUBT BE ORATMED FROM PARTI BEING RETURMED. FLACE THE AROVE
ITEE DN A PLASTIC BAG AND SECIRELY ATTACN TO PART PRIOR TO SHIMPING.
EACH BEOURST SHOLD BE 3IFPED INTIIVIDURLLY.

Irininfrivimiririnied indfininkoinikivinbni-bEn OF WPC TRAMENIZS]




ODGE MOTOR CL.

P.0. Box P38 (5100 S.E. Loop 286) §
PARIS, TEXAS 75461-0836

_/ . (903) 785-0447 JAM
1-800-833-6554

www.jameshodgamotors.com

ll'l'l-' oc. |l -.-Ei;iﬁlé“"""“"“ 4#.0 mﬂmr:ﬂl"lﬂlm

WRTS- -« - - - TV PP NREER e e mxmm -------- UACDST - -E/DOST - -U/PR THE NANUFACIGWER. THE EELLEN
08 # 1 1 1o33gesy ﬁlmrw 12.65 19972 199,72 |MARRAY EXPABARLY DIECLAMME ALL

J08 # 111:|T.u_ PARTS 10G._ 72 | naFLMD, MNCLLADENGE ANTY LY WAR-

: XA § lTnﬂLlJﬂ_'ﬁlﬂﬂTs Mﬁ“ﬂlmm
Ty mrmmememese=--- LAMD NETHER ABSIREE NOA ALTHO-

WTH
R/D TOTALS 245.27 | PO IT ANY LIAIVLITY i CONNICTION

H&' --------- TﬂTm”i-i nevemmary mulmrisl mnd harby pranisd

APPRIVED BY STGMATURE smctra tha amowt of repelrs e, |

2 DT ST - - - = e mm e ke e e ek e e e e Aot sracsruan PR T R R R R ————
DCS DATA FILE: OMBHWF.030 of scpy Femol.
ﬁ{gﬂ!ﬂﬂl WARRBNTY NEW CLATM

RO WUMBER RO BATE ¥in 1v¥ DEALER ODMETER SERVIGE ADVISOR # | X
Deldbs 060272004 1 45245 11890 100K - )X - P55 CUCTTLENE BOSAE

: T: HIDOLE: X
CT Ml N - : JAMES HODOE WOTOR CO.
LN X CF CC B PARTM. TOT.PTS  FC LAGR Lk mnsnsrnrrun&n‘aru =

l @1 M1 10338237 199,72
LN-TOT: 245.92 TECH 55N: XXX-XX-8

By
s
g
=
:
E
d
:
é
§

R.O. TOTAL: ME. R ANY OTHER CAMUSE BETOND OUIR CON-
----------- A A e rE AN AmER LA RN m e aar s e same e aes s eesse e | TEOL O FOR ANY DELAYS CALSSED BY
UNAVARLABILITY OF PAMTS DR DELATS
IN PARTE SHIPMEMTS BY THE 3™
PLIER OF TRANSAORTER.

GETOFT WARNANTY COPY-W | END OF BAVOICE ]0210pm
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ATHSDCE  42134B0Y132145PARTRETURNCPR
H**HI-H*-II-HIIHH*I*Hﬂ**ﬂﬂ-***!‘IH*****ﬂ!*I*lhﬂ***I!****“EIH*}**!H**ﬂﬂﬁu****u
BM WARRANTY PARTS CENTER RETURN REGUESTS FOR DEALER 21368-CLAIN HMEMQ S17 ™
BELDW ARE PARTS AND REPAIR ORDERS WHICH ARE REQUIRED FOR PRODUCT REVIEW
THE FOLLOWING MUST KE RETURMED TD THE -WARRANTY PARTS CENTER AT=
TER NI M EI 0 0 B 0000 06 2 0
» WARRANTY PARTB CEMTER *
* 43 MORTHFOINTE DRIVE * : g )
* ORION, MI 483%9 »
******l*l*!*ﬁ*****EH**H*H***I**H*
I
USE THE PROVIDED FRE-PRINTED AMD PRE-PAID UPS ARS LABELS
TO SHIF THE FOLLOWING:
~ COPY DF THE REQUEST BELGH
— REPAIR ORDER¢INCLUDIN® TECHMICIAM COMMEMTS)
— OMLY PARTS ASSOCIATED WITH THE LAROR CODE ;
ALL FLUIDS AUST BE DRAIMED FROM PARTY BEIND RETURMED. PLACE THE ABOVE
ITEMS IN A FLASTIC PA@ AMD SECURELY ATTACH TO PART PRIBR TO SHIFPING.
EACH REQUEST SHOULD BE SHIFFED INDLUIDUALLY. ' 3
'm
REQUEST LABDR Rb RO VEHICLE ID )
. HUMBER CNDE DATE MUMBER NLUMEER
, SN Lol M1730 090204 094454 305DA0IES4
425702190 D4440 090104 CPdda 1BKEK&3U02

ﬂ***I***l!**H****HIHH*HH*H******!**H#H*H*i!i**!Hﬂll*ﬁﬂillllli*ﬂﬁllﬂhlﬂiﬂ
ﬁ***ﬂﬂ#**ii!IEHH!**ll*!l***ﬂ!ﬂiiil!Hli*ﬁHﬂlﬂiﬁwliiiiﬂ!iiuiul*nuuﬂuiﬂuuhn
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3649641 - C1s1me ) BUI('IJ(KAHSPMB

*HARRANTY* 400 SUNIIEE HIGHWAY
ROCKVILLE CENTRE, N.Y. 11670
PAGE 1 - (810} 7AA-0300

potrast R A
L SR A e v

_ | 79.70 79.70
R R B R 20 A2 10189, 72
AR e RN R s R R
vl iﬁ'ﬂ:%z{g"‘ ¥ "

. 19972 nlu'rs
Py S L B R T O AR
llmunn uu:l:tm 11rn:.m TGN mmn:.n INTRMETER TLY, nmm-rnm_
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14366
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" 36453641 181713 KARP

BUICK SAAB

400 BUNRIBE HIGHWAY
ROCKALLE CENTHE, N.Y. 11570
PAGE 2 IB18) 7840200
BERVICE ADVI

LW

: 562 _-‘~"='“-*-'_ _
_:E-;_'i CENN _:{ lﬁ' [ EAEE B ;’rl 1

CDP4763

55
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il
e Darby Buick - Isuzu Zr30ee
- 170 8. Tamiami Trail, Saraspa. Flanda 34231
{041 ) 0221535
{ 800 } 741-1646

SERVICE HISTORY

i ACRTSR | TRCHRITIAR | TYE CREAATHION - '| - 1 CEaTace B SCROmTOE,

't AT R R

WREFREE -

EALESPEEEDH ND

g WL P PR AT R "
_{3G5DA03EDAS - . ?—"314)
- o gl 4301 T i = [rwemrmar e o (e m o e
037122 ! ?'ﬂﬂ
i I T i RacT J"'igﬁlr_l"rﬁiﬁ L A Y 1
BEIGE /! I ! . !
P T TR T e T LT TR | fris = A RIS _ET-."- T Tt E T l
n LFrw kb - A . |
A IREHTA BUZZ ‘ 514
FUbIx RN
. At T
E:'_ :;: ZTF S TR W ) AT SN B TRHT- TERMIE: STMCTLY CATH (Fay o~ r-'u..fi -
L I | MY o B BT oy e Dl - -
* . ______.________-.n |r u.-’r::lulwm- I'lI'Il.Ill'lli LER]

COMMENTS  CLISTOMER

CUSTOMER STATES: WILL BE DRIVING AT 70 MPH, SOMETIMES
START BACK UF, SOMETIMES HAS TO WAIT 10 MIN OR A DAY
ALSO HAPPENED WHILE DRIVING S5MPH ANC ONCE AT STOP!

N\fl’bo OHQO 7@5{&:

e Iy P gl g s g, e s e, o Mg
the® _~m [ww hiwwn wil b - P e Head -t B mo | woEey B mg AR
bl o Ao -

STHE ol A RIREiE™ 0l "iap S LR minn e 1T b -
RUAKER LAYV S AFTER VIRTHLLY BE o bl e 1™ et L
1A TN

PLEASE READ CAREFULLY, CHECK ONE 0F |
THE STATEMENTS BELOV. AND SIGN: i
UNDERSTAND THAT UNDER STATE LA { A% .
ENTITLED TO & WRITTEN ESTIMATE. IF My |
FINAL BILL WILL EXCEED $190.0¢. ;

I REQUEST A WRITTEN ESTIRATE, ;

| DO NOT REQUEST A& WRITTEE.
ESTIMATE AS LONG AS THE REPAIR SOSTS

D0 NOT EXCEED § . THE SHOP AY'
NOT EXCEED THIS AMQUNT WITROUY My :
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