MEMORANDUM TO FILE

1/27/2005

Reference: EA04-023 (Ford Focus Rear Door Latch Failure)

Subject:  Addition to file
From; John Abbott, Safety Defects Specialist
To: Case File Assistant

Please add to the public file.

The VOQ numbers below are the 29 ODI reports referenced in the closing resume.
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DOT AUto B.f.w Hotlne FOR AGERCY USEQMLY 1375 .
U5, Department Vahicle Owmer's Questionnalre Cate Received Rapasttory []
o Trruportation To Report Yehicle Safaty Dafacts -
Matlonal Highuey }1...-;.;;1.4:5?; 17-JUL-2002 Reference Ne.
e Sy INTERMET :www.nhtsa.dot.gov/hotina 014180
OWNER INFCRMATION (Typs or Print)
1T Dwytime Talaphona Numbar | E-mal Addrasc
Add
= —

"“*_W“”

Dar you subhorizd NHTEA ko provide a copy of this report to the manwfacturer aft pour vel:icia? Oy N
I'n the absance af xn suthcrization, NHTSA WILL NOT provide yaur nemd or addraia b the vaiicha mi rar.

Siqnature of Owmer Duu__t_h

VEHICLE TNFORMATION
17 dight Vahich Identficxtion Numbar Locatad at bottam of windshiwid an driver's side | pales Model Model Year

PFORD FOOLS 2000

Date Purchasad Duzlar's Nama and Telephone Numbar

Engine: Fud Type:

No: Cyfinders
Grﬁﬁﬂmm Dealer's Oty State p Coda

Tranarmasion Type |1 AntlockBrakad Possertrain vehicle Companant Code
171100 LATCHES/LOC RSLINEA GES: DOORS:LATCH
O crukse comrol
: Mustipls Fafure:

TION
Incdint Datals) | Fallure Misage | Falure Speed

12=-]UL-2002

Tes Maka e Mot (ot o Nt

R 11N ». o
Tira Sire (Exampls P215/55R15)
[DOT M. [Example: DO TMALSABCDI0]

" H ooraieqemrt | ratrs Locaton:
mnwnnnt Code Tire Falure Type

ADDITTONAL ITEMA T B COMPLETED WHEN LEFONTTRS A CHILD SEAT FATLURE
[ | H [
Inateiation Svaient

Muka:
Epak Typa:
Child Seat Compenent Code: Felled Part;

APPLICABLE INCIDENT INFORMATION
Craeh e MNumbet of Parsors Iniuned

)
Nurrber of Deaths Reported o Polca
’ N

Merratve Descrighion of Inckieni(E), Crashiss), and Inlurﬂhl]
Fiedie das®Td (1) swsils hdding up ba s falbirs, (2] fallers and B conssquesiidld, BRd (X WSE Wl Sl B8 2orrast tha ialurs)
La, parts rapairad wr rapisced (s ¥ old part s svalisbie )

WHILE DRIVING LEFT REAR PASSENGER DOOR CAME OPEN WITHOUT WARNING, RESULTING IN AN ANIMAL FALLING CLIT OF VEHICLE,
WEHICLE ¥WAS CHECKED BY DEALER, WHO DETERMINED THAT DOOR LATCH WAS RLSTED AND HAD CRACKED. MANUFACTURER BLAMED
CONSUMER BECALUSE SHE LIVEL: IN AN AREA WHERE SHE FREQUENTLY DRIVES ON CIRT ROADS. *AK

'mlﬂ-luu Hﬂlmnmm“lmrH'lmnm “lumwhh mmTﬂtﬁ At u rall ules ng vant
amandensnls. Tas ara mmlar no shilgsties bs mapond this §ussticnmsins. Taer rmapanss sy be seed o maslst it BHTEA Fa iists rnising whadhard Hasafectsmr
MHWﬁlﬁnhmlmmiﬂ-m mith sdrsinistva tivn snfarcamant ar Rigation syainik & WS itivrir, YiUr nigdetia,
wrn winl summary e ol may sl wiiid i voppert of tha L1




g DOT Auto Safaty HotBae FOR AGENCY USECMLY 335

U1.5. Depattment Vehicle Owner's Questionnaire Date Received Rapasitory []
of Transportation To Report Vehicle Safety Defects
National Highve 1-238-DASH-2-DOT —
L il (1-888-327-4218) , 23-JUL-2003 rence No.
Administratipn INTERMET www.nhisa.dot.gov fhotBne 10023976

OWNER INFORMA TION {Typa or Print)

T WM Nurrber | E-mral Addrexy
thy - |-il il II Evering Telephone Number

Do yav authorize M TSA o provide 8 copy of iy report [0 the manwaciurer of pour vahicia? m NO
In the absamoe of an auticrization, NHTSA WILL NOT provide your name or addrass b the vahicia mlnu.FE rar.

Signetura of Owner Dake___{ [
YEHICLE TNFORMATION
17 diga wwhicls Tdwatifcovition Hovber Located at battam of windshiaid an driver's cide | pMajos Model Maodel Year
FORD FOXUS 2000
Date Purchasad Daalur's Nama and Talsphana Nutter Enginé: Fuel Type:
Mo: Cylinders
Cramer Deaker's Oty Stafe Ip Code
Transmismibn Type |[] AntbckBraimal  Powertyain Vehicie Conpanent Code
171100 LATCHES/LOCKS LINKAGES: DODRS:LATCH
O cruse contrat
Multple Falloes: 1
FAILED COM PART{E} INFORMATION
Incident Data{s) | Falure Miasgs | Failurs Spesd
44000
- . [H . ..
Tire Make Th hhderﬂhrrr. nr I\Imhr‘.i Tire Size (Bxample P2LS/G5R1E)
[DOT No. [Exampie: DO TMALDABC 036, [ Original Equipment Falure Location:
[Thre Component ¢
e Code Tire Fallure Type
ADDITIONAL ITEMS TO BE COMPLETED WHEN AEFORTING A CHILD SEAT FAILLURE
Mekn: Oarte ManuTachured:
Sext Type: Instaliation System
Child Seat Companent Code: Falled Part:
' ll.lll.‘lﬂll.! IM':IDEI'I' Il'ﬂlﬂl.flﬂll
Crash Fu -

Marrativa Description of Inckdent{8), ﬂuh[u]-. and Imjury(es).

Pluusa descriien (1) wvanly lnding up ko the: fallurs, (23 fellere and He consegquence; srd (X what was dea to carrest the falune)
L, parts rapairad or rapaced (sad ¥ ol part b avalsbe )

CONSUMER STATES WHILE TURMING A CORNER REAR PASSEMNGER DOOR FLEW OPEN. ND 'WARNING CHIME ILAMINATED. COMNSUMER
FEELS VERY LIMSAFE WHEN SMALL PASSENGERS ARE RIDING IM THE REAR. ¥AK

mmmn:mmmn-nlmmumum “HNMMHHI mmmm Mlﬂ-ﬁqunl
smaainesis. Yas sra sader o chiigsties b+ responl this jusstorrsise. Yosr reeponss rey be sved 1o msalet tve SHTIEA T e nising Whalar o Sanalact urer

muw#ﬂum-mmnhm with sdminisbra tivn anfartemint #r IS0 RERINE B Sxpurincbara r, YEUF Mlpanss,
wru bl Snaruiiry Hhoied ol sy ek weiidl Il doggiork of bha L1




Q DOT Auto Safety Hotline FOR AGENCY USEONLY 100152
U.5. Depattment Vahicla Owner's Quastionnalire Date Receved Repossary []
of Transportation To Report Vahicls Exfaty Dafacts
rational Highway 1-380-DASH-2-DOT ZF-ALIG-2004 Refarenca Na.
Adminkstration ““mhﬂl-ﬂ'ﬂwmﬁﬂhﬂ
OWNER INPORMATION (Typa ar Print}

[T time Telephone Number | E-mel Address
i . i I
o ok

Da vou suthariza NHTSA 1o pravida » copy of this repart to the manufacturer of your vahicia? . NG
I'n bhet sbaence of an svthoriration, NHTSA WTILL NOT provids yaur néma or addrasd ta the vahicle ml
Signature of Owner Dlte_.i__.l_
' VEHICLE INFORM AT ION
17 digh: Ve bicl [chunk ficatinn Humber Locabed b botbom of windshiskd an drivers ade | Mgke Modal Mogdsl Year
1FAFPIPLY FORD rOCUS oL
Date Purchassd Deaker's Name and Telephone Number Engine: Fue Typa:
- s Gvinders 4 Gas
D#Hmn-r Daakar's Chy |State 2b Code
e oy D m"J rrain :::u':: LATC o LINKAGES: DDORS: LATCH
[E] Cruka Cantrol | FRONT WHEEL DRIVE HESJLOCKS! - -
Muktiple Fallurg: 2
Fh I MAT
Inckient Date{s) | Fakme MBcage | Falum Speed
13-JUN-2004 22000
[ The Make The Modal (Name or Number}

CEAN FATLLAR
Tine Size [Example P215/55R15)

Tha. (Exarmle: Driginal Equlpment Palre Location:;
[The Campanert Cooe Tre Falire Type
ADDITIONAL ITHNS TO B CCMPMLETED WHEN REPORT ING A CHILD SEAT FATLLIAE
Male: Dats Maaurachared: Model Mo, SHame:
Sant Type: -
Chik Seat Code: Faled Part:

muuu Im MTIIII

Crash Fim Nunhernfl‘mum Inhred I"t:rmlrnf Dutl-u . nnpnrtndtn Police:
| [lves Diing | Clves O g N
Marrative Duscr of Incidant{3}, ﬁ'IlHll}hI h-}.
Fiaxsa daseriba (1) svsmis sading up to tha i ra Al e oo naen, avdl [3) wisat was dons o carmeck tha inllars)

La, paria rapaired ar rapinesd (and Fold part hm“].

THE COMSUMER STATED THE TWOD BACK DOORS ON THE VEHICLE HAS A DEFECTIVE LODTK AND THE DOOR WILL NOT STAY LOCKED AND SHUT,
THE DWHFR TDOK THE VEHITLE TO THE DEALER AND 'WAS TOLD THERE WAS NOTHING THEY COLALD: DO BRCAUSF T UWAS PAST THE
WARRANTY PERICD AND THAT THE WEHICLE SHOULD HAVE BEFN LOONED AT EARLIER TO PREVENT THE PROBLEM. *JB THE REAR DRIVERS

SIDE PASSFNGER DOOR WAS THE ORTGINAL PRCELEM, THREE WESG LATER THE OTHER REAR DOOH LATCH/LDCK DISPLAYED THE SAME
PROBLEM, 50

‘I'hFrIIln'l.ﬂdfﬂﬂ-Hll I.-Im‘l'lihﬂm -mmhblm viptad In tha h'u-lll-u-! mmumm
mrrandmants. Tow wrs sreisr ss sbligation to mapeesl Hus yesstien mine. Your respesss ey e sl b sasist the: NATBA In detaominieg yiserther & Syl turs r
whoukd tekcy

o cminirtrathee anll ul i [RigaLian Ly
O o e o o T P s s AL SOt AL PO Fore




Lol Gl b ) LI _NO0..,
e DOT Autg Safety Hotline FOR AGENCY USEONLY 500148
U.3, Dapartent Vahicla Owner's stionnsaira Dytm Recelved Raposkory []
of Transportaton To Raport Vahicia Safaty Dafecks
Ratlonn| Highwey i}“..:’..;,,.‘f;g‘ff 27-ALG-2004 Rarferanca No.
I:“mm INTERNET warwinhisa dat.gov fhotiine 10083102
OVMER TNFORMATION (Typa or Print)
Nams Daytime Telophone l'l.lrbw E-rmal Addreas
Addram I
o e |

Signwture af Owner

Co you awthrize NMTSA to provide a copy of Uhis repolt [e the manifacturer of your velilohe? bd no
In cha alaspce of #n suthorization, KHTSA WILL NOT provide your name or addrass t» the vakioa manu&hrr

R e e A
17 digk Vehicka Telmrtfieabion Numise Laraisd ot babiem of windchinid on drivars sidy

Date___[ 1

Make Moca! Madal Yaar
FORD FOCUS 2001

Data Purchaced

EWALD 262

Dealer’s Hane and Taephone Number

Englne=: Fual Type:
673 5180

) COwnar

Dwaiar's City
HARTFORD

Stwba Zp Codm
WI T

Transmission Typs |[J Anttock Brokesl  Powertzain Vehicie Conponent Code
MANLUAL Crulse Control

FRONT WHEEL DRIVE 171100 LATCHES/LOCKS/LINKAGES: DOORS:LATCH
Muldpie Fafure: 2

FAILED) FARTIA) INFORMATTON

11-MAY-2004

Incident Deteis) { Falun: Misage

Fallute Sped

Tira Maka

"Tire Mode) (Name or Rber) [ re Se (Exompe P2 (57000

Falure Laxzticn:

=

Date Manuactured: I picdal Mo, MName:

Tre Falure Type

MPLETID 1

an

Chikd Seat et Code:

Falled Pa

.ll‘FLlﬂ.l.l :ﬂ:murr nlunmmn

Crash Fire

{ marmative Daweriptisa of Besidant{X), Craalafad), Snd Injury{ )

mrrharnfren'nmmm . ' I Reported o Police

Piaasa dissyiba (13 sviie mading

tha il fullure amd Rn consagum nd {3} wia done tha lnlers;
hﬂﬂmluﬂnrnﬂhﬂd{lnd?ﬂ“ﬂthl‘?ﬁh} rea - s, and (3} o a cmacE

LOOR WILL NOT QPEN

THE REAR DOOR LATCHES FAILED, THE DCORS WOULD NOT STAY LATCHED AND WOULD OPEN UNEXPECTEDLY. AFTER A %300 REPAIR DNE

*AK *5C *)B

Tiek mﬂrlﬂdmlﬂh III“-FIHHMHII|-IIIMH-MI'IMH“MHMTHHMMIMW

wrvlnd mapis. You sre vsdar se sbiigation o resgn nd this quastienss ire. Yeur e pesss mey b ussd o st tha FHTEA In detarmining whwtier s Memdectersr
nhoaid talos mction ta carmect m an

riorceset - X
ar s neatisties mmﬂmhﬂ?m:mgrﬂrl'ﬂm or Ptigation gt & mumefs ctarer, your respesas,




e DOT Auto Sefsty Hotline FORAGENCYLSEONLY 1358

1.5, Dapartmnt Vahicle Owner's Questionnalre Date Received Raposkory []

of Trensportatbn To Report Vehicla Safety Dalects

1-888-DASH-2-DOT
Traic Eafety INTERNET sewwr.nhtaa.dot gov /hothine 10083563
OWHNER ITNFORMATION (Typa or Print) o
™1 W Number | Emal Address
Addra
o e W"‘"’"
Co you authorize NHTSA ba provide & copy of this rapor! to tha manufacterar of your vakicle? "!!5 a3 no
I'n the alaenca of an suthorization, NHTSA WILL NOT provida pour same or sddress to Ma vakicls manwraciurar.
Signwiurm af Owrer Dute
YIHICLE INFORMATION
17 digh Viehide Jd=rtifioation Mumber Located at bottam of windshield on drivers side | Majke Mode| Model Year
crarr3ry FORD FOCLS 2001
Date Purchayed Dealet's Name and Telephone Number Engine: Fuel Type:
01-5EP-01 ORLEARS FORD MERCLIRY No: Cylfnders 4 Gay
nrhw&munnr Denhrs Chy Shate Tp Code
[F) MEDINA NY 14103
Tranemiseion Type JIE] Antfiock Brakes] Powertrah Vehicla Componant Code
171100 LATCHESLOCKS/LINKAGES: DOORSILATCH
[ cruse control
Multiply Fakere: 4

(4-FEB-2004 42000

Inddent nm{ulﬁhm Hmﬁq- Palure Spesd

Tire Male “Tire Modal (Hame or Humber) Tire Sire (Beampe P TEoRIT]
TR G, (e DO TRALSABCEIE) 5 Okl BTt | rabore Locatiors
TG Comonai: Lodo Tire Falure Typa
ADDITIONAL ITENS TD BE COMPLETED WHEN REPORTING A CHILD SEAT FAILLIRE

Makp: Data Manulactred: Modul No.
| Spat Type: Instalution System
Chid Sat Canpanant Code: Falled Part:

o umu Il'l:mulr :IIHIIIIIATHH

Crash A I'I.m‘.ll' o g P:rlnnl Ir|1 o Folice

| Marrative Dasciptes of Incdant{8), Crasfm], and Injury{les].
La, parts rapalrad ar rapinced (and ¥ ol part s svalinbie ).

Piuaas duscriba (1} svente hading up to the felure, (3} falers and *e consscuanoun, and (3] what wes dons i cormmuct tha Enllers;

STAY SHUT AND THE LOCKS ON THE INSIDE WOULD WORK INTERMITTENTLY, "5C *1B

WHILE DRIVING, THE DOOR OPENED CONSTAMNTLY. ALSC:, THE PLASTIC DOOR HANDLES WERE LOOSE,

"AK THE LEFT DCOR WOLLD NOT

ﬂlﬂhmlﬂﬂmMlkﬂlmmhwlmummhhhﬁMWMMHﬂm
w e e Tou ara unier s chiigation to mepesl i qeastisnns ire. Your rasponss sy be L b saslst tha FHTEA in detarminisg wlsrther 5 Masulschersr
mhould teice roprinta sctiss ba corvact n sty dafect. B the BETEA withy e inletrwritos sslo rcans wEln mpmleet 4 v Eewifs ctardr, raspnid,
o & itk = llnmmmmn:ﬂuhnm{ﬂmmqgm ' ar kgt hper




e DOT Auto B.[.tr HatEne FOR AGENCY USE ONLY 100148 _
L5 Department Vehicle Owner's Questionnaire Date Received Rapasitory []
of Transportation To Ruport Vehiche Dafscts
Makianal Hg ey jtm:mﬁ; 25-ALG-2004 Refenence Na.
Tratfic Safuky
Admistrathon INTERNET wrww.ahriza dot.gov /hotline 10088605
T ATION (Type or Privt} um Nurtber | E-mell Addrass
[ 1
ity

|"‘"" |! :!!! Evening Telephaone Nurrier

D pou authariza NATSA to pravida & capy of thic regart i the manfachirar of yaur vahicla? - NO
In bra sbsance of an wethoriestion, NHTSA WILL NOT provids your namd or addrass ko tha vehlcls mnu&ﬁwc

Shnature of Duwmer Date Ll
VEICLE INFORM ATION

17 digh Vehicle Icintficytion Mumbar Localed st Bhobiom of windshiskd on driver's side | Malky Model Model Yanr
1FAFPI5331 FORD POCUS 2001

Duis Purchased Cealtr's Name and Telephone Nurbar Engine: Fusl Type:

02-JUL-01 PAT MCKEWON MNo: Cylnders 4 Gan
Original Ownar Dualar's Oy |sate Zp Code
[xI CHARLEVOIX MI
e Tyee |01 Bakeg riran ::;.1:1 umus,fmcwum. NKAGES: DODRSLATCH
AJTOMATIC 11X cruke Contrel|  FRONT WHEEL DRIVE - -
Multiple Fafure: 1
R il

Incdent Date(s) | Falure Mieage- | Fallure Spesd

19-)UL-2004 52900 20
Tra Maka Thhhddﬂlirm nrl'imhu'l - TieSI:e {Enrrph F2ASMSALY}
0. {Exarmphe; Original .
E e Fallure Lacation;
né L& nponé ] Tre Fallre Type
ADDITIONAL ITERE T EE COMPLETED WHEN RERORTING A CHILD SEAT FATLSIRE
Male: Derbe Manufacharad: | Mol Mo, /Meme:
Seat Type: Ingtakation Sviten
Ghitd Sest Component Code; Fabed Part:
llllll.ll'.'.l.ll.l. nl:mnlr INFORAMATION
Crash Fim I'imhu'anenumIlﬂLnd lurl:u-nfnultl-n Ilupnrtndl:npnlu
[ Tvme D B 0 N

Marrativa Dascription of Incidemt{s), Creahi d '
Fh-ui-ullu}:uu- I ding unhﬁ:ﬂfl:;."w ami k4 contaqueicas, wvnd (3] what was dane to corrack tha falum;
Ly arte repaired or repinesd (und If ol part s svaiabia

AFTER OPENING THE RIGHT REAR DOCR AT A 5TORE T DROVE OUT OF THE PARKING LOT BEFORE THE DOOR CAME OPEN AND THE DOOR
LIGHT CAME ON. AFTER PARKING AGAIN [ WAS NDT ABLE TO CLOSE THE DDOR, THE LATCH SEEMED TO BE STUCK !N THE OFEN POSITION.
OPENING THE HANDLE,

TO PRY THE LATCH STAMPING IT RETURNED ANG LATCHED THE DOOR CLOSED. T HAVE NOT OPENED THE DOOR SINCE. *AX

MOVING THE LATCH FORK BACK AMD FORTH DID NOT ALLOW THE DOOR TO CLOSE. AFTER LISING A SCREW DRIVER

mmmdummn—ulm mtmm-umm-m -ﬁmmmmmm-hqm
i erimasts. Teu sre urder o obiligs e te reewonl this

pumatiormalire. Tasr respurss sy be swd 1o weslat te WHTRA P sl rebisdrg wilsntion r o P sl tuos
mnﬁhnﬂlﬂnhumunﬁhm + I tham MHHTIA miith iiivit Palairm AR AFOEMENE 8 TR i Inak I FRASRCIUET; P N,
o WA Py Ehanedt, ey e ussd in vappert of tha g Hoten




e DOT Auto Safety Hotina FOR AGENCYUSE ONLY 100221
.. Departmant Vehicle Ownar's Quastionnaire Dats Receivad Reposivory [
of Transpartation To Raport Vehicla Safaty Dafacts
National Highumy }fmrlm 25-ALIG- 2004 Reference No.
it chie ' 10089692
adminknration INTERRET nwwrw.nhtea.dot.gov /iotine
C/NER INFORMATION (Typa or Print) N
e Duytie Tilaphone Number | E-mel Address
g ]
oty |n“ |i'. i“ Evening Telaphona Numbear-

D¢ yau Authorfize NNTSA to prowids § enpy of thix report to the manufacturar of your vahicie? & xo
I'n the ahmence of an authoilzatlon, NHTSA WILL NOT grovide your nome or addraxs bo the vehice m.meq.s-mu

Sgmatura of Owher Daka
YENICLE
17 cigh Vishicls Idertification Munibar Locahad at bothom of windshiskd on drivecy side | i [ Modd Year
1FAPFIFLIV FORD FOCUS 2001
Dete Purchased Daaler's Mame and Teephang Numbar Enginm: Fusi Type:
Mo: Cyfinders Gas
Orky gl Dwmer Démler's Cy Sk Jp Code
Traramisslan Typa D mhu Powertraln Vahkce Component Code
MANLAL EI Cruks Control | FRONT WHEEL DRIVE 171100 LATCHES/LOCKS/LINKAGES: DODRS: LATCH
Multipla Falure: 1
Incdent Dete(s) Falure Misage Falure Spaed
15-MAY-2004 FO0ooa
P —
Tirm Maks T I"Indli ﬂ'inI or Hl.ni:lﬂ
DOT R {Exampie: DO TMALSABCTIE] ] Original Equipment Falure Location:
Tie Component L.
e Loce Try Falwy Typa
ADDITIONAL ITEMS TO R COMPLETED WHEN REROQRTING A CHILD SEAT FAILLMEE
M Cata Manufacturad: Model No./Name:
Saat Type: Ingta

Chid Seat Campanent Code:

Crash Firm

lves [ no
Narratva Descripton of Incldest{i}, Crash{an), snd Inju
La, parts ramairad or rapnesd Cand ¥ ald part s svalinbie).

Plassd duscriba (1) avents leading up b the hlammh-uru M cuNesqUthcul; Rnd (3) what Wi dome £ cormact the Evlum;

WHILE DRIVING RIGHT REAR PASSENGER DCOR OPENED. THE LATCH RUSTED FROM RAIN COMING IM.

wAK

St be corract &
sy ey Bvireal may by ussd In qepport of tha SEERCY § SCHRR

Tha Frivecy Azt of LiT4-Fublic Lvw B3-I7E This informetiss b raguestad para et to sethority vasted [ntha W Sess] Bligneey Traflle labely Act oo subssipesed
srunrdem it You sre waler ne oliigaifin be resperd this geestionneine. Ye s rasgonie nay e sl be sssdrt dvs MHTEA b bl ing vwisg ter & Hamafecharar
miety mrhm:ﬂﬂ Ntk Inkriratfca AICOmE Rt or MR Fiinn apeingd B S ama ChErmr, N P,




kLA D B 217 SR

e DOT Anto Safety Hotlne FORAGENCY USEOMLY 1368
U.S5. Dupartment Vehicle Owner's Questionnaire Dute Rucalvad Repository [
of Transportation To Raport Vahicla Safaty Dafacts
National Hiakwa 1-B88-DASH-2-DOT

i~ {1-883-227-4218) 14-5EP- 2004 Refarancs No.
e INTERNET wav.nist s dot.gov /hotiing 10092019

LAVNEN. INFORMA TEON (Typa ar Frint]
Mama

Wi Nurrbar | E-mall Addmess 1
Addra
oty Stata |I. i. Evaning Telephons Nurber

0o you sthorize NWTSA 0o provide a copy of this raport o tha manufaciurar of your vehicia? Y
In tho abivncy of an agthatization, KHTSEA WILL NOT provide pear name or address (o Hhe waliioe mnu.'Efmr

17 gk Wehick: Ident Rostion Namber Located at bottom of windshield on drivar's side

Model Madel Year
1rarrss Wi FORD FOCUS 2001
Date Puchazed | Dealer's Name and Telephone Nummber r—— Foul Type:
Ma: Cylinders
DHEHEIWM Dezler'a Chy State Zo Code
Tramemiesion Type (] Antiock Brakes] Powertran Vahica Cenmonant Coda
371100 LATCHMESAOC KSAUINKAGES :COORS!ILATCH
[ cruise contro
Mukie Falure: 1
FATLED COM FART{S) INFOAMATION
Incident Date(s) | Fefure Micege | Faura Spasd
11-ALMG-2004 38004

Y T

A T

- {Enan‘mh P2L5/ESR15)

Tirs Lomponent Code Tirm Faturs Type
5 TORE D WHEM REPORTING A SBAT FATLURE
_ Make: Date Menudachunsd- Modal No. A
Seat Typa: Irosiw atinn Sysiem:
Child Seat Component Code ! Falled Fart;
| llllll.lcul.l nr:mlur mm
Cragh Fie '

KR of Parsors Taee | o inr of manthe | Resarbus o Bobcs
| [ Jves Do |l ves Ol bic N

Marrativa Dyucription of Inchdent[N], Crash(es), #nd Injery i sl
Maxsa duscribe (1) svents eading up to tha falury, [1) falurs sl Bx conssgeances, s (1) wimt wae donw (0 carmect the elisrg)
La, parts rapeired or replisced (und if gkd part s avalinkin}

THE CRIVER 51D€ DOCR LATCH FAILED, TAUSING THE DOOR TO OPEN WITH OUT WARNING, THE DEALERSHIP WAS NDTIFIED, BUT CID HOT
RESOLVE THE PROBLEM. FLEASE FRCVIDE MORE INFORMATION.

Thd m-:rmwmnmunmmm h_t-plnl-lul IM vaetud in tha Mstisrsl Highwary TraiTic Bafety Act nral e bemgeont
mummnmumumnm TOUr HMPOREE WY I s ko pagist the RHTEL In daterm inkey slsther s Nsufacterar

actlEnta mamm:mmmmuumm_-m_u 1 analecteniy, Tour riapaee,
lrlll wanary Hharast, may ba used In eppart of e sgancy's sckisn.




e DOT Auto Safety Hotlina FOR AGENCY USE ONLY 241 _
.S, Departmant Vahicle Owner's Questionnaira Date Received Rapoaiory []
of Trangportation To hmﬂdl ﬂﬁmm

“'"_".,"m " INTERNET wwwsthtaa dot.gov/hotiine 10094950

CWIER INFORMATION or Prink

Nurtbar | E-mall Address

|"‘“" |_—!!!!!! Evering Telephone Murmbar

Da Four #UHariza NHTSA to provida 8 copy of this raport to tha mamifachursr of paur vehvca” 1] YPES D NGO
In tha absanca of an authortzaben, NATSA WILL NOT provide Your pames or addracs to tha vaiicls manufeciurer,
Signature of Swnay Date Lol
YEHTCLE TNIROR M A TION
17 digh Yehicia Irentflcation Humisr Locsted st bottom of windshiskt an criver's side | Mals Madel Mode Year
trareaasc Wi FORD FOCUS. 2001
Date Purchessd Dealer’s Mame and Telephone Numbar Engina: Fusl Typa:
25-NOY-03 WEHSTER CHRYSLER FORD JEEP 385 671 1010 No: Cylinders 4 Gas
Origing] Cwnar Deakr's ChY Soate Zip Code
Ll WEBSTER NY 14580
Trancmiesion Typa (] Antiock Brakey  Powertrain ”ﬁ“m!;fﬂ
AUTOMATIC Crulem Cortrd | FRONT WHEEL DRIVE e
Muttiple Falure: 5
FALLEE COM TNFORMATION
Inddent Datefsy | Faiure Mieage | Falkre Spesd
24-MAY-Z00 28465

2 (Example PZE5[BSR15

it O FTH]

Tre

Tre Naie T Tire Mooel (Kare or Nurber)
0T Ho. (Examyia: DOTMALBABCDI0) E qnneriul Eqi_mnt Falure Locathn: _
TTe Component .od for Recel
e Tire Palure Type
r ADDITIONAL ITENS TO BE COMPLETED WHEN REFORTING A CHILD SEAT PAILLRE
Pl e Date Marufacturad: Model Ma. /Name:
Seat Type: Installution Ssten:
Child Sa4k Camparent Code! Falled Part:
APPLICABLE INCIDENT INFORMATION
Crash Fire Repxried to Polce _—
[_lves Fine | [ 1ves B No 0
HNarmativa Dascription of IncidantlS}, Cramhas), wed Injury{led).

Fhata Sopcring (1) avants laxing up ta te fallere, (2] felure and K conssquances, and {3) what war dosa to comest the felurs;

|a, parts rapairad or rapincud {and I gid part ls ave e,

THE LEF T REAR DOOR WOULD INTERMITTENTLY OFEN WHEN MAKING A TURN WHILE DRIVING. THE VEHICLE WAS TAKEN T THE DEALER
WHD REFLACED THE LEFT REAR DOOR ACTUATOR, *AK THE RIGHT REAR AND PRONT LOCKS WERE INOPERATIVE AS WEILL.  THE DOORS
WOLILD HOT UNLOCK BY REMOTE OR KEY INSERTION.  THE DOORS HAD TD BE HANUALLY OPENED SROM WITHIN THE VEHICLE. THE RADIO

HAD AN INTERMAL DEFECT. *SC

[ KED Nl = u

“la llay A AP R e -k e FRILOA, B

mmmammnnlmm-wpmwﬂ-mmummm;m Suluby Act and sulliiieinrt
oy ik sieth. YLt S Lk T ORIGHTE o £ e parnall thln st iorrmiy, Yeur ridgietts ey e Lsad t sasist Ha NATSA fr Jaberm ining miurther & Masrischrsr
Ul byka x actisn e correct & salety dufect. IF the MHTEA sk n chen inirtroties anfarcamant dr W SN BoaTnal & resrl churer, T FespTie,

wrayin Sua ey Hwirest, mry ba ussd In appport of tha mpa actinn.




.
e DOT Auto Safuty Hotlne FOR AGENCY LISE ONLY 100143
LS, Departient Vehicle Owner's Questionnalre Date Recelved Reposkary []
af Transpartaton To Raport Vehicle Safety Defacts
Mational Hig inewy }mﬂig : 05-ALG-2003 Referancs Nao.
TraMc Sxia
TrafMc Sty INTERNET www.nhtsa.dot.gav /hotine 10030945
INFORMATION Frint)
e {Typa or w Numbar | E-mull Addrass
Addrasa
= o |
Do you authorizd NHTSA o provide » copy of this report bo the meosfectorer of ypour vahicla? Or KO
I'n tha pbranca of an apthorization, NHTEA WILL RAT pravids your nama or sodraar to tha vahicla ma. Churer.
VIHICLE nmnurrmn
Hdtt\lehtienhﬂbi:hnmmrlnmhdatm“lmmmth MII! Modal Modal Yaar
FORD FOCUS mz
Dute Purchazsd Daalar's Name and Telephons Numbs: Engine: Fual Typa:
20-DEC-OL Na: Cyinders Gas
a Dealer's City Shate Zip Codm
™ on Type Bl andodk MH rivaln :;m ME:%M«GE DOORS LATCH
AUTOMATIC (B cruise cantre ' '
Multipls Fallre: 1
FATLED PAR' INFORMATION
Inckdent Date(s) | Fulure Missgs | Falurs Spead
25-JUL-2002 100

“Tre Ster {Exampie PZ15/G5R15)

mnhdum-nnr Hurrbar)

Tre Noke
[DOT No. (Example:; DOTMALBADLOIS] L1 Origine! Equ ,
E ok b Equiprmmt Falure Location:
[TTe Camponent Cod
. Tire Falure Type
ADDLTIONAL ITEMS T() BE COMPLETED WHEN REFORTING & CHILD SEAT PATLURE
Make: Dete Menufackured; | Model No./Name:
Seat Type: Irorta M Hen Syzham
Chid Seat Corrponent Coda: PFalled Part:
muﬂu INCIDINT :Ilﬂltlll'ﬂ'ﬂl
Crazh Phe Number af Persors Inkaed | e Reported to Polce

Marvative Cnacription of Inchiant (4], Crash{ea). s Injery{las).
Plaayy describy [1) svants ipading up to the lnTury, {Z] fellue ssd By conesgemncas, and {3} wimk vas dons bo comect the filurs;

by purts repairad ar repisced {and i oid part s avellabhia).
FORD FOULIS: BACK DOOR WILL NOT ALWAYS LATCH. MY SON ALMOST FELLOUT OF THE CAR, THANKFULLY HE WAS STRAPPED [INTO HIS CAR
SEAT. T SHUT THE IX}OR AND WAS DRIVING AWAY WHEN THE DOOR ALEW OPEN, FOCLS IS WHITE, DALY 1 172 OL0 AMD HAS RLUST SPOTS ALL
OVER THE CAR. THE TRUMK OF THE CAR HAS THE MOST RUST. THE RADKD DIAL HAS MELTED FEELS LIKE YOU ARE PLAYTNG WTTH BUBBLE GUM.
HAWE ALSD HAD PROBLEMS KEEPING THE CAR ON THE ROAD TN RATH AND SNCW. I TAKE THE TURANPIKE TO WORK AND FEEL THAT ! AM GODING
TO SLIDE INTO ANOTHER CAR IF T GO FASTER THEN 25 MILES AN HOUR [N THE RAIN DR SNOW. *AK

Tha ll'lllq'ulﬂ':l.lﬂv-llikl.l-l:'lﬁh Hmku-ﬂmulm'uﬂ In the hsvtioessl mhhmlﬂ-ﬂm
il il ML W B T B RO 8 OO TR CpUba b B k. Vi Dbl NIY Db WS 10 200t tha FHTEA n drterm ining wiwdhar s Marulcorer

IIHHHWHHIHHMIIHIHHH&EHI MHTI

Eﬂllﬂﬂl"ﬂlﬂlﬂﬂl“ﬂ“lml RN N, FOLE AR,

oF & intiatiea tharaol, MLy B Bk i A SF Kl ROMAEY




Q DOT Auto Saiety Hotling FOR AGENCY USE OMLY 100148

.5, Department - Vahicle Owner's Questionnaire Date Reoetved © [nepoeitory [
of Transpartation To Report Yahicla Safety Defacts

National Highway E‘.ﬂ}.gnl I.':H 27-A0G-2004 Reference Ha.
Traffic Safuky

Adwiniatration INTERMNET wwrwnhitsadot.gov/eatiine 100a3dYs

OM/MER INPORMATION (Typa or Print)

T Duﬁlm‘l‘nhﬁ:ru Normbar | E-mall Addresx
— Bvening T Humher
oy o R |

0o you xubhorize NHTSA tg provida x copy af this rapor? to tha oaawfacivrar of yowr veflcfe? ¥ EI NO
In the abwonca of an authorxtion, NHTSA WILL NOT pravida yolr name or 100 esr to B valilcle man UrEr.

SionatweofOwrer ____________________________________________ Dae_ L _J

VEHICLE INFORMATION
17 dighk Vehice T enlifirninn Momber Loeabed at bk of windshiskl on divers z08 | pigke Modk| Model Year
1raFrasas2will FORD FOCILS M0z
Cate Purchased Daalar's Narm and Takephone Mumbar Engihe: Fual Typa:
14-1uL-o2 BOB TOWNSEND FORD 513-385-1414 Ko: Cylnders 4 Cag
Orig Wer Dwaler’s Chy Stata Zig Code
CINCINMATI OH 45251
Trarsmisston Type [ Avtiock Braked  Powartrain Vehids Component Coda OOREALATE
MATIC Crise || FroNT wHER 171100 LATCHESLOC KS/LINKAGES! LATCH
Multhle Fallure: &
FAILED £OM PART([£) INFORMATION
Incident Data(s) | Falure Misage | Falure Spaed
02-AUG-2001 60050 5

Tra Make — ) TI'eHuddtHinEnerhr'l

5T o (Exampe: LXITMALGABCDIE) E Orginal th_mnt Falre Location:
[Tre Component God
pent Lods Tire Falurs Type
ADDITIONAL ITHHS TO SR COMPLETED WHEN REPORTING A CHILD SEAT PATLURE
Make: Date Manufachured: adel Mo, /MR
| Sent Type: Insaktion Systerm:
Child Ssat Component Code; FIE Part;

.l.I'FL'lﬂ.lL! III!III!I'I' m.leH

Crash Fre Naer of Pereons Ined | Muber o I Repartec to Polke

1]

Marvative Duscriptien of Incidant (6} Crashioe); and Injwry (med.

Plasss deycriba [1} wrants yadieg up b the falur, (2] felurs and s consegances, sl [3) wiat wea dona to conmect the falors;
Irnd ar und okl I avalahia).

" THE REAR PASSENGER DOOR SOMETIMES WILL NOT LATCH SHUT. AFTER LOOKING AT [T, THE CATCH JUST SWINGS FRER'Y AND DOESNT
GRAB THE POST. AFTER REFEATED SLAMMING OF THE DOOR, IT'WILL WORK AGAIN FOR A SHORT PERIDD. OFENED ONCE WHILE DRTVING. ]
KBS A ELINZIE CHORD WTTH ME TN CASE AMD I SUMGEE IT SHUT WHEN IT ACTS UP. I DONT HAVE ANYONE SIT IN THE AERAR PASSENGERS
SEAT. "MK

Tha Hlllw.ktd':l.m L-fll-ﬂl'l'ﬂ m um:mum:—uhu— -ﬁulrﬂmrm hlﬂrlﬂlﬂdm
amandraanly, You are uier e sbifgatian to reapand Hin g sestisanalirs. Your respones ey By piesll B gariat Fis BATED b e baers inlegy wisertiser 0 M rfactursr
sivonubd tafon approprinbe pctins ba correct w epfaky deliect M tha NHTEA walth nelen Indetre thrm asfercismiid r M MR BORinat 8 FEnnUfctarar, TOUT PR,
Arm stusticsd s ey Haraal, ey be used In epport of the wse actiem




ooy Moo UILILE M ST MCE .,

@ _ DOT Auto Safaty Hotline FORAGENCYUSEQNLY 1058
U,5, Dapartment Vahicle Owner's Questionnairs Dats Received Repoakory []
of Transportation To Raport Vehicis Dafacts -

National Highusry 1-688-DASH-2-DOT 09-0CT-2002 Referance No.

Trafic Satsty (1-888-327-4238)

Adminigbratian INTERNETWW nhtan dot.gov fhotine SEFFE7

OWNER TNFORMATION (Typa or Print)

e
Daytime Te=phons Numbar | E-4mall Addnass
000 DO0 0GaG

Do you #Uthorlze NHTSA to provide # copy of this report bo (he magiNaciurar of pour vehicle? O NG
In e abrence of ap disthorizsnan, NHTSA WILL NOT provide you! name of addrass to bra vahicls sranofdchier

Sionature of Owner Dute ‘ ‘

VEICLE INFDRMATION
17 gk Yahicia IdantNiowtion Mumber Locaber ak hottom.of winddhisld an driver’s deie | Malm Model Mode Year

FORD FOCLS 2001

Date Purchesed Deealar’s Mame and Talaphona Norbar Engine Fuel Type:

D8-APR-00 No: Cylindurs
ﬂrhﬂ'ﬁﬂlmnr Deajer's Chy State Ip Coxle

Trarmission Type |[] Antlock Brakeq Powertrain Vehicia Componertt Code
171100 LATCHES/LD CKS/LINKAGES: DOORS :LATCH
O crusa control

Multiple Falure: 1
RATLIED: SIHA PART TIENN

[Tre mere T Tire Model (Name oF Nuner] [ e Size {Exampia PZ15/ESRLE)
TOT No. (DRTDE: Do TMALTABCHIS) [ Original Equ .
E Gl ; Enﬂl“ lpmest Fallune Locabion:
[TTe Campenent Loge Tre Fakre Typs
ADDITIONAL ITHMS TO BE COMPLETED WHEN REPGRTING A CHILD SUAT FAILUNE

Make; Oate Manufactured: Modal Mo, H

| Seat Ty pe: Ingtalatian Systent

{hid Seat Componant Cods: Paled Fart:

Crash e Polcs

| Clves Dl | N

Narrabivg Dascriphinn of elisad{n), Craah{ss), ard Inforr(lar)-
Fisars deacriba (1) wvants lnading ap to tha fallere, (2] fmEae aud ks consequances, s (3] what vae dots t5 conmct tha lafray
b, parke IIEHI o I'IE:III !Iﬂ W ol part s avuliubis),

THE LATCHES OF THE BACK DOQRS WILL NOT RA FASF FROM THE LOCKED OR UNLOCKED POSITION. THIS MAKES IT IMPOSEIBLE TO KEEF

THE DODRS CLASED EVEN WHILE [N MOTION. CONSUMER USES A BUNGEE CORD TO KEEP THE DOORS FROM OPENING. CONSUMER IS
UNABLE T GET ANY SATISFACTION FROM FORD COMPANY. *X5

Tis N ak [] Prilald SHEFTS BCE

ﬁlﬂtﬂ“mlﬂﬂ-ﬂﬂhI'MIM.m paraannt £ surthercity wasted in b Ntiona | Higteasy Trwiic Bulnby '_m-“
amarcimants. You sre ender i sbiigatn b rsepard this g usationnsin. Your resposi Sy B e 10 aesbrt B MATLL b dets rmining wiviir e Memstsctarar

m.whlﬁnhmunm#!hm wfth sdrainSiratied spdprcsrmant: or Btigation wes it § sk FERCIURAF, YL MAMROIAS .
e summnary Hertol mpy b uwesal in suppartof Ha § [

L




e DOT Auto Safuty Hotlina FOR AGENCY USEONLY 252
.5, Department Veohicla Owner's Quastionnalre Date Recaived Rapestiory []
of Transpartatian Ta Raport ¥shicn Dafacts
mational Highway 1"_._?—_'“:;‘::;“ 11-JUN-2002 Refmrence No,
Trafic Safwty { 36}
Adminkatration INTERNET mroree st rtea dot.pov fhotlna H011544
CWHER TNRFORMATION ar b
e {Type or rint) Daytime Telaphone Nurber | E-mall Addrass
Evenin hone Number
= - DL
O ol BUERGrizd NRTSA 2o pravida & capy of Hns regart o the mengfachurer of your rahica? .ufs - NO
In tha abranca af an mthorization, AHTEA WILL NOT provide yaur Arsd or Jodraes ks tha vahicls manitfacturar.
Skrature of Owner Date
VE-ICLE DNFORMATION
17 digh Yahich Idantfioation Mumbar Locabssd st bottorn of windahisld an devec's cida | Makes Mada Model Year
LraFrzsryW FORD FOCUS 2000
Date Purchasad Desler's Name and Telephore Number Engine: Fuel Type:
Mex; Cylindars
ong Daaber's Chy Istate Zlp Code
Transriasien Typa | Antlock Britkes Powertrain vehice Component Code
131000 VISIEILITY: WINDSHIELD
O cruiss cantro)
Multiple Fallure:
FAILED

Incdert Datafs) | Fafure Miesgs | Fallume Spesd

=T Stze (Examyis P2I5/65R15)

Tre Model (Hame or Number)

Tre Makn
[C5T o, (Bamok: DOTRALGABLOI0] Original Equipment .
Pl% Ll ip Pallure Lacabon;
[Tire Compenent Code Tre Fakue Type
ADDITIONAL STEHE TO B OOMPLETED WHEN RFRORT ING A CHILD SEAT FAILLIAE
Maka; Data Manufechurad: Modit N [Name:
Sont Type: Instaligtion Sygtam:
Child Seat Cormponant Code: Faled Parts

APPLICABLE INCIDENT INFORMATION ,

Mumber of Perscns Inlured | Number of Denths Repcriad by Polca
N

Creah Fire

Harrative Deacripidon of Inddent{§}, Creshiss], and Irjury{laa).
Phaas SascyBa (1) aveals ading up ta t fales, CZ) fallvre aml B2 consagquascas; and (3] whet var dana te comect the fafure;
La, parts mpaired or replscud {amd ¥ ol part ls svelisbis).

WHILE TRAVELING ON HIGHWAY AND WITHOUT WARNING PASSENGER'S SIDE DOOR WILL SLIDE OPEN . DEALERSHIP IS AWARE OF
FROELEM. Ak

Tha munumu—mm MHMMMMM [ 1. mlﬁb-rmu' lltll'.“_
B Tlata. Yo LrE umiay na aligeties b reapond this ueartioseyis. Teor raspasss may b used o wmilst the BHTEA n tebirmining wisphisir B Bseifachs ar
:—ﬂ--ﬂlm wnforokes et sr Biigebion SEEINE B MEEINCREI I, YA Tl PSS,

ahauld ke Mty RCtion te ceivack § eafaty daiact. I taa RHTIA
or  iptirtics | menmary thersod; mey b send e suggdort: of Hel Hrcy ' sctin.
e




DOT Auta Safety Hotlna FOR AGENCY USE OMLY 435

LS. Department Vehicle Owner's Questionnaira Gate Recelvad Rapository []
of Tranagorta tion Ta Report Yekicla Safety Dafects
':-Hﬂu"sl::.";- Y !EI“-I:-I-SI.?--I:;:; L8-IUL-2002 Raference No.
Administratinn INTERNET aiwrwr, hitandot.gov fhotine BO14285
Feme B - e T
Addrass [
o [ eli— Evering Telphona Number

Da you suthoriza NHTSA o pravidd s cogy of Hiby report i the menufacturer of your vehicle? I xo
in tha rbranca of an svthorizatian, NATSA WTLL NOT provide youwr name or address to the vehicls Il'.ll gtuu

Modal Year
2000
[aitm Purchasad Daaiar's Marrm nand Telephons Number Engine: Fuel Type:
Ma: Cylindars Gas
um&um Dezler's CEy IState Zin Code
Transmissicn Type QK] Antlock Brakad Poweartrain Vahick Compormnt Code
AUTOMATIC crube Contral | FRONT WHEEL DRIVE 171100 LATCHES/ LOCKS LINKAGES : DOORS: LATCH
Mukiple Falura:
PATLED

Incident Dute(x) | Falure Misage | Falure Spasd

“Tre Modk) {Narm or Narber)

e 5| [ omsrE DmEQUeEt | Falure Location:

Tire Make Tre Soe (E:unple P2L5/65R15)

Tire Fallure Typa
ADDITIONAL ITEME TO BF DOMPLETED WHEN REFORTING A CHILD SEAT PATLURE
Make: Cata Ma : me:
Seat Type: Instalwtinn Systefy
Chikl Seat Component Coda: Falled Part-

A.FFI.II:‘.III.I m.ﬂ' lmmu

Creah Fira

1 Marmstive Deacription of Inciduirt($], Cresilen), and

Messu duscribe (1} averms laxding up ks tha faliurs, mnlmﬂhmmnu (3 wial waw donw io correct tha lallere;
L, party Il 9T nd ¥ okl I avaliable )

BACK PASSENGER'S DOOR FLEW OPEM WHILE VEHICLE WAS GOING 20MPH ARGUND A CURVE. CONSUMER HAD TO USE A TELEPHONE CORD

TOTIE FRONT PASSEMNGER HEADREST TO THE DDOR HANDLE TO FEEP DOOR CLOSED. DEALER NOTIFIED. PLEASE PROVIDE MORE
INFORMATICHN. *AK

MMiﬁﬂlﬂ#HkmmmmtnqlﬂlmuMﬂ hﬂmmmft-ﬁquﬂm
AR MR TEE ErY EMERT e R HIESEION b PRapOnd thils Iartianes it Fiar e teay bl kb B aslsl -t BHTEA In Seteem ining mietiee s Nemnufecher
Al tY e WppreRrate nakhen to av At B siinly dafedt. I Vel HHTEA priddinls with sdmisistvative snforcem snt or Bligetion sgu it s« naselscherwr, your v panse.
or § rintirticsl menmary thasesl, mey e usad I seppast of Eha Bpanys nriian




e DOT Auto Safaty Hotlne FOR AGENCY USE ONLY _ 10BGEY
LS, Departmant Vahicle Ovmear’s Quaestionnalre Date Recehed Rapoattory [1
of Tranaportstion To Report Vahiche Dafacta

Natianal Highwey }m:,'[""ﬁ':f 14-FEB-2003 Reference No.
Pt INTERMET ewew.aitna.dot.gav /hotfine $0007.26

OWNIS, INFORMATION (Type or Prit) oy Telephone fmber | Evat Aiiress

Mame E—

Addrean

Ty - |!! i!!! Evenky) Telephons Numbe:

D¢ you authartze KHTEA ho provide a copy of thix report to the manwfacturer of your vekicls? - N

T the absence of xn suthorizacion, RHTSA WILL NOT provids pour mame or addrets to [he vesicls mlnuﬂuu

Signature of Owmer Dete S 1

WEHICLE TNFORMATION
17 dig Yehice Jdentordon fumber Located at boliom of wincshiaid on drivers side | Maks Made Made] Year
1rarrarornil FORD FOCUS moe
Bate Purchased Dualers Marmm and Talephene Numbsr Engina: Fusl Typa:
D1-HOV-DD No: Cyinders Gas
Grhl'hlmmn Dealmr's Chy State Tip Code
T TVpe A hd n I?IIM?.: 'E:I-E.-'Lﬂﬂm KS/LINKAGES: DOORES: LATCH
AUTOMATIC Crulse Contral | - FRONT WHEEL DRIVE -
Mulipls Faluma: 1
FATLED COM BART{E) INFDRMATION
Incilert: Datafs) | Fallure Mieage | Falew Spesd
12N
Tre Mtz T e otk {Hame or Hurben
TR No, (Example; D THALADGOS0Y E w Falra Lacation:
T Compatent Cads Tirm Falura Typs
ADDITIONAL ITEME TO N COMPLETED WHEN REFORTING A CHILD SEAT FAILLARE

Make: Date Manufactuned: Model Mo, /Name;

Shat Type! Irslafation Syshern:

Chid Sant Comporant Code: ) Faiad Purt.

I.an.! mnEﬂ' nmnnm

Crazh Fre

Narmbiva Duacriptich of [schlasb{), Crash(sa], sl Injkayan)
Manas daacriss (1) svants lnading wy to tha lelere, {1] fsBurs snd ke consaquencay, st (3) whyk vas done ta et Eha Biure)

b Fapa e oF M g ¥ ol LR ] .
THE REAR DOOR LATCHES WOLAD NOT KEEP THE DOORS SHUT; THEY FLEW OFEN WHEN TURNING THE YEHICLE. THE DOORS HAD TO BE HELD
WITH DUNGEE CORDS, NOW ONE OF THE REAR DOOR SELZED AND WOLLDNT OPEBYL A FDRD DEALER WANTS £400 PER DCOR TO FIX THE
LATCH,

Tha lllllnrlﬂd mmmummmuwulmmnnmmmunm
Ilmummm“ ueier o #alpation to mapod this geestizses ine. Yeur rpspesss may ba sesd b smeisk tha FHTEA i Sabint kil wivh v B Maariscbarar

nhaald taios spproprista sadiiel b Servart w onfaby dajeck T gha RNTEL n with sl ininivetiva sxrberenest or Rigrias spuieil 5 Sl ctanr, yiur rEipintil,
or o b e | acaire ey Hearaal, may bs med s suppert of e spescy s nctias.




e DOT Awuto Safaty Hotlne FOR AGENCY USE ONLY 100161
.5, Department Vahicie Ovmer's Quastionnaire Date Recelved Rapasitery [J
of Transportation To Repart Vehicls Safaty Dafacts

1"::::" Highwey }'ﬂ:’.ﬂ:’ﬁ"ﬁf’,ﬁ.’f L1-JUN-2003 Reference Ne.
umumm'uu" 0 INTERNET ;wwew.alitea.dot.gov /hotine 10022826

OWNE INFORMATION (Typa or Print)

Mams W Mumber | E-mal Addrsss

D2 you authorize NHTSA to provide & copy of this rapor? to tha manwfacturar of your yehloe? [ | yﬁ NO
Tn e alsetos oF an Jutharization, NHTSA WILL NOT provida your name or address to His vakicle man rar.

Signature af Owner [+ 7] T S B
VEHECLE INFORMATION
17 digk Viehide: IdantPicrtion Mumbm— Lcatad at bottam of wistshisd on drivars sida | Make Mode| Model Year
1rarrareyvil FORD FOCUS 2000
Date Punchased Depler's Narre and Telsphone Number Engine: Fuel Type:
No: Cyndars
WEMr Duakir's CRy State Zip Coda
Transmission Type J[J Ariock rakeq Powertrah Yefich Companent Cods
171104 LATC HES/LOC KS/LINKAGES: DOORS: LATCH
D Cruice Conbrol
Multiple Falure: &
PAL INPORMATION

Incidert Dotafs) | Falure Mieage | Falure Speed

Tre Hoke o Motel (Name or Number) [ The Stze {Exampie FZL5/85R.L5)

DCT Ho. (Exampl: D TMAGABLI30) E Oviginai 'gulrnunt Palure Locabon:

Tire Component Code !m” Type
ADDITIONAL ITENMS TO M DOMPFLETED WHEN ARMORTING A LHILD

vl Dbe ManuTechomd: iiocal M. /W e
| Seat Type:
_ Chikl S=at nt Code:
Crash Fina
[ [ ves Ol wo

Marrathva Description of Inckdunt{1), Cravislan], und i),
Fiaaga dascribe [1) svets eding up ts the slure, (2} falkers and ke conssquanour, Ahd (3] Whk Wiy dons {5 carract tha iaurs)

l',-'hu-hﬂurgnd[ndrnu park I srvaliahinl
WHILE DRIVING DRIVER'S SIDE BACK DOOR CAME QPEN. LATCH BROKE, AND THE DOOR WILL NOT CLOSE. *AK

mmudumu—nlﬂﬂhmmtm mnummnm-hlmuuﬁmmm-n
s andesants Yau spa wnder no ohilgatins b respend this gusdthirriilink ¥ior ridgiaid My b mand ta sambre s MHTILL b dede rovie g wiestar & Ma it i
M taks riain notion ke correct s selety dulect. B Hv BHTEA with sdrwimtrativa anferce mant ar Eigetisn sgainst 5 mmrrelechurer, year resgpowss,
or s mummary sl ST b ubed i support of Ua au L -]




B L e LR
0 DOT Auto Safety Hotline FOR AGENCY LISE ONLY 100161
UL5. Department vehkila Owner's Quastionnaire Oula Recuivad Repository []
af Trarspartation To Raport Vahicla Safaty Dafects
1-888-DASH-2-DOT
TraMc Aafety
Administration INTER NET swwsnhteadot.gov /hotine 10834120
OWNER INFORNATEQN (Typa or Priat) p—
Mama Daytime Talnphone Nwrber | E-mull Addrass
adass ]
&0 you aulnorize WHTSA ip provide 2 copy of this report o the manafactarer of Four vehice? (Y 2 s
In Hra rbranca of an stthorizetion, NATSA WILL NOT provide your neme or sddress o [ve vebicle ma. l:I.'I.Ilrer.
M
VEHEICLE INFOR M A TION -
17 dighk Yaiida Idaniification Mumbar Locsted at bottom of wincshisld an driver's sids | Make Model Mo Year
mepg_ FORD FOCLUS 2000
Date Purchaged Daalar's Numas and Telaphons Humbar Engina: Fusl Typs:
— No: Cylindars
Dlﬂ]ﬁﬂwn« Deslar's City ETT Jp Code
Trangmiesbn Type | Ankack Brakse Powartrain Vehide Component Code
171100 LA TCHESLOCKS/LINKAGES: DODRAS:LATCH
1 ruise Control
Hulips Fellrs: 1

Tncklent Datais) | Falua Mikage

[Tve Meie e Pkl o o P e She{Emrrpl: P21%/ESR1S}
oW Mo TOTRATSRRCTSE, | m——
[ TTre Eomponent Code The Fakre Type
ADDITIONAL ITEM3 15 BE COMPLETED WHEN REPORTING A CHILD SEAT FATLRE

Maka: . .
Seat Type: Instaferon Svetam;
Chid Sest Component Code: Falad Part:

ml.'lﬂ.“ lmn m.l'l'm"
Crash Fre Namber of Permans Dikred | - Munber of Desthe Rennrbadtnl’nhe

Marrstiva Depcription of Jeckiant (1), Crashias), and Injery{las) '
Fesen darcribe (1} evenis nading wp 1o the lelium, {2]) falure sexd By coneegw nosy, arel 3] whal sae doas o terrect The Blhes;
L,y purta repaired ar rapinced {and ol past s avalahis

TWD QFAR DOORS DN NOT CLOSE AlL THE WAY AND POF OPEN, DEALFR ATTEMPTED TG FIX THE PROEI FM AY LLIBRHCATING THELATCH,
BT THE PROBLEM HAS RETURMED. “AK

ATEACH ADTTTTONE] SHESTS TF NFACPOSARY |
Ty lrulq'lnn‘llﬂ.-lllk u-mmnmnmhu—u—-:-.m reatad in the etioesl Highvesy Traific Safaty Act sl selespuant
v el ol b Wit el bl b 4 DETIONY B0 rlpebitdl Fl 3tk i . WOl ibighliald v Y B0 Bl 1n ampiet iy FHTES in datarm ining niuniber § el chaear
ol bubaalel kol dpigerdgiriich Sl B Slerieit & dBRaLy Safaat. TF i MHTIA

Eﬂuﬁ-ﬂilnmmu“"ﬂm-nlﬁ:ﬂ-ﬁ"_ﬂ“
e b akutiaticn ] prmnipry tbprad may ba mad I sugpert of B ngancy s nriioa.




DOT Auko Safaty Hotlina FOR AGENCY USE DNLY 241 _
0.5, Degartvant Vahicle Owner's Quastionnake Date Receved Ruposory [ ]
of Transportztion To Raport Yehicla Safety Dafacts
':;_m:.m_v }m-:iﬁ; 05-NOY-2004 Raferanca Mo,
Administrarian INTERMNET whwL nhtandot.gov/hotine 10042004
CAVNER INFDRMA TION ar Print ——

me [ﬁ ﬁme Mumber | E-mail Addrass
Addrans
Oty I""“ 'i i I Evering Tasphane Kypmker

Lo you suthorize NHTSA to provide a copy of this report to the mancfscturer of pour rehica? D NO
In tha abganca of An Althorizption, MHTSA WILL NOT provida your nams or piirass to Hha vanicle mlnufegturir

Signature ﬂﬂwwﬂ

e
VEHIELE TNFORMATION
17 digk Vi Tdsntfficstion Nurmber Larted at bottom of windehiskd on driears Sda | Maks Model Model Year
1earrrvw FORD FOCUS 2000
Date Purchased | Dwalar's Mame and Tetephone Number Engine: Fuel Type:
UNKNOWN No: Cylinders Gax
ll:lﬂgn'ﬁmer Daninry Chy Sntn Jp Code
Transmissbn Type [ Anack Braked  Powertrain Vehkie Corponent Code
171100 LATCHES LOCKSLINKA GES: DODORS: LATCH
O crukse contro
Multiphe Failure: 1

Incident Date(s) | Fakue Misage | Falure Speed

T Tre Hodel har=or Kot e Sin (Exangh FZLSE5RIE

[T Mo, [Exampla; DO TMALGADCOIET E w_ﬁéggm Falure Location:
[Tive Companient Code e Falure Type
ADDITIONAL ITHEMS TO BF OOMPLETED WHEN REFOKTING A CHILD SBAT FAILURE
Make: Date Manufachured: H
Saat Typa: INSARLION Sy ste i
Chid Seat Cotvponant Code: Faled Part:
l"m.l.l IEIBEIT mmu

Crash ™ e of P Tret | Numbar of Cagthe u.upomdmm

Marrative Dascription of Incldant{ T}, Crash{ns), wnd Injury{les}.
Paasy describg (1) avants lesding wp to tha laluns, (1) felure snd &y conssquances, and [1) wha t was dona bo correct bha fallars;
|, parts rupaired or rapiacad [and ¥ 3 part b svuiinbia),

REAR PASSENGER DOOR. ON ORIVER'S SIDE INADWERTENTLY OPENED WHILE DRIVING ON THE FREEWAY AT AFPROXTMATELY 55 MPH, REAR.
PASSENGER DOOR ALED OPENED INACVERTENTLY WHILE VEHICLE WAS TURNIMG ONTO THE OFF RAMP. ALTHOLGH THE CHILD SAFETY LATCH
WAS ON, THE REAR PASSENGER DOOR AGAIN CAME ATAR. *AK CHILE: HIT iR WITH ELBCW CAUSING THE DOOR TO DPEN, ALSO A
BAG OF GROCERIES FELL AGATHST THE DOOR CALSING THE DOQR TD OREN, *T5 TIRE ROLLED AGAINST THE DOOR WHILE ON THE
DFF RAMP AND ROLLED OUT THE DOOR ONTC THE HIGHWAY. CONSUMER HAD TO STOP AND CHASETT DOWN.  #PH

m“lﬂrlﬂ'm I.Iull-anlh.ml-ﬂn hp—rn"m youtad In the mnum Tnnhllhhu-dm )
aRA SN AnS. You sre srefer se obilgetion to ryssos Hhis SOBSIRE RS I, Yer res pesas reay B used be s et the RHTES in drterm ining siigtior- g Maoufscherers
Bk

ol actias to cervact & sufaby dafact IF b FNTIN procesds with sdnisist retivs anforcam ot or Bigatias spuiast § Riselisisrr, your repsam,
ar  akatisiies| SN ey i, may e sl Insuppert of B sgaecy s actian.




DOT Auto Safaty Hotline FOR AGENCYLUISE ONLY 100148

1.5, Departmant Vehicla Owmer's Quastionnaire Diate Received Repository []

of Tranaportation o n-pm-;“\;-H:l- Safety Defecin

Natianal Highway 1{1 _“:;':',"_:;::; 03-NCV-2003 Referenca No.

l.ml Iml ¢ Safuty n INTERNET wrrew.nhima dot.gov fhotinm 10045326

OWNER INFGRMATION (Type or Print)

Mama o Number | E-mad Address
R R
i Mo

Lo you suthoriza NHTEA fo provide & copy of thia raport to the manutsctirer of pour vehige? il vo
In the sbrenca of an suthorizptian, ¥HTSA WILL NOT provide your name or agdrass i the vehicle mnufegm--r

Skanature off Cwnar — — Dntn*

T T ——— e

17 gt i hica Telandiicalion Nuevter Located st bottom o windehisld on diver's side | saie Model Modal Year

1rarr34avWi FORD FOCLS * | 2000
Data Purchased Dualar's Hame and Telsphome Mumber Engina: Fual Typa:

07-CEC-59 No: Cylindars 4 Gas
urlgi&nwnzr Denlers CRy State Zp Code
Transmissbn Type (] Antiock Brakes Powartral Vehkle Component Code
MANLIAL O Control|  FRONT WHEEL DRIVE 171100 LATCHESALOCKS/LINKAGES: DOORS-LATCH
Mubipls Falum: 2

Inckdent Cate(n) | Falure Mleage | Falure Spand

22-0CT-2003 E4400 5
e Mk B T Ty T E— Ty
DT MO, (Example: DO TMALUABLS5) inal Equipment .

* E Mﬂm Falurs Locatian:

' ode Tire Fallure Type
ADDITIOMAL ITEMS T BE COM PLETED WHEN REPORTING A CHILD SEAT PAILURE

Make: Manufactured; Moded No. Mama:
Sant Typa:
Chikd Seat Component Code !
Crash Mre

Marrativa Dascripghon of Incldent(E), Cras{as}, snd Ijury(ee).
Piatnn dnscrize (1) svants laading up ts the fallurs, (Z) Al 5rd Ri conrequeiscas, and [3) what wes dena to correct B fallureg

l_l:ﬂ l'lEIII HI‘IE I!ﬂ ¥ old part I avaimbN
BOTH REAR DOOHA LOCKS DO HOT LATCH AND SWING OPEM WHEN ROLUNDING A CORNER. MLIST TIE DOWN WITH BUNGEE CIRD, MECHANIC
SHOWS LOCKS CORRODED AND OBFECTIVE. LOCKS REPLACE FOR $350. A VERY DANGERGUS FAILURE WHICH COULD HAVE CALSED
SERIOUS TROLRIES TG REAR SEAT DCCLIPANTS, LA

mmwummmnuunmnhhnn-mmhnmp_:u 1‘! nnmmmmmm-m

::nnh-'l‘uln mral wr o ieigition to ru st Tl QU aSeS ink . Year ren pesss resy be used to aseist the BHTSA in determining mlethers Nanofisctaeer
tuica acifal ta carvact B aaMLy dafest- T U FHTEA with ndenéaist ratire anforcament It

e phed any b h!‘ll' g fiwds cmﬂl or Bipeiian aga B T LE ink, YiOuar el g rinke




AT Aulo 5.[.1:‘! Hoting FOR AGENCY LISE (HILY 10014
.8, Deparment Vehicle Owner's Questionnalre Date Recelved Repository []
of Trireportation To Raport Vahicls Safety Dafects
Maticwi| Higinuay a2 14-NOV-2003 Reference M.
Tralfic Safety ( }
Adm inistration INTERNET wwwenhisa dotgov fhatline 1005554
OWHNER INFORMATION (Typa ar Print) e
Mama D2ytima Telaphors Nurmbat | E-mall Addrass
AddTess ]
o i e |
Da you avthorize NHTSA o provide a copy of this report to the manufacturar of your vehicle? - ND
I the abaencs of a0 Autharization, NHTSA WILL NOT crovide your name ar sddrexs m tha vahicie mlnu!ﬁu

Sgrature of Owner ‘ ‘

17 dight mhichr Joa Tt tion Nurmier Lacatad 31 battomn of windshizkd on driver’s side | Maje Model Madel Year
1FAFF3138\'.'- FORD FOCUs 2000
Date Punchasad Dealer's Name and Telephana Nurbar Engine: FuelTypa:
10-3UL-00 SILVER CITY FORD Ne: Cylindars 4 (=
Crighg) Owmer Deaiar's Chty State Zp Code
RAYNHAM MA
Transrigsbn Type |[] Antiock Braked]  Powartrain Vehide Cormponent Code
AUTOMATIC Crube Cantrol 1145100 ELECTRICAL SYSTEM: IGNTTION SWITCH
Mukiple Falaes: 1
A
FATLFD
Incidant Cate(s) Falue Milsage FRium Spead
30-NOV-2002
i
Tie Maks " Fre Model (Kame or einoer ' Thﬂn{Enrrph P215/65R 15}
No. 1 DOTMALBABCT3S) _E Original Eq#mm Fature Location:
[Tire Companert Gode
Tire Tire Foire Type
ADDITIOMAL ITEMA TD BE COM MLET HD WHEN REFORTING A CHILD SEAT FAILURE
Muba: Dats Man JName;
Saat Typa: Instwlytion Symm;
Chikd Seat Component Code ! Fulled Part:
Crash . e o
| [ves [Xlhio |

Marraktva Duacriphnn of IncldentiS), Crashiun). amd Ijfury(Jas).

Moass desorbe (1) avasts landing up b2 B Billere, {2) feliure and Ry cossugquancan, and {X] what was dona to correct He fallurap

14, parts rapairad or repiaced {snd f old part s svelisbie).

T ROTICED THE DOORS SQUEAKING SOON AFTER I PURCHASED THE CAR. THE NDISE BECAME PROGRESSIVELY WORSE OVER THE NEXT YEAR.
THE DEALERSHIF BRUSHED OFF MY QUESTIONS TELLTNG ME THE DOORS JUST NEEDED GREASE. NOW THAT THE WARRANTY 1S5 LUP THEY TELL
ME IT WILL COST $405.00 FOR THEM TC) FIX, THE DOORS HAVE HOT SJUEAKED FOR DWER A YEAR, NOW THEY DON'T LOCK AND BOTH REAR
DOCRS FLY OPEN WHEN I TAKE A CORNER 50 I KEEP THEM TIED SHUT WTTH BUNGEE CORDS AND ROPES, ALL THE JUMK I USED TO KEEF IN
THE BACK SEAT [S NOW GONE, IT FLEW OUT QF THE CAR WHILE T WAS GETTING ON THE HIGHWAY. THAMI GOD 1 DIDN'T HAVE PASSENGERS.
§ HAVE HAD TROUBLE WITH THE GAS GAUGE SINCE I BOUGHT THE CAR, AND THE ESMITION LOCKED AND HAD TC BE REPLACED, THE TOW
TRLCK DRIVER KNEW WHAT KING OF CAR I HAD BEFORE I TOLD HIM-HE SATD THEY PICK UP A FEW FOAD FDCUS'S BVERY WEEK DUE TD THE
IGMITION FROBLEMS. I HAVE ALSD GOME THROLKSH BRAKES AND TIRES AT AN ALARMING RATE. THE ACCUMULATICN OF BRAKE DUST OH THE
FRONT RAMELS [S LMREAL ALLI DO NOW IS WASH THIS CAR ANC WRITE CHECKS 70 PAY FOR REFAIRS. "LA

Thh'hicrﬂdmunm}lﬁmtrmﬂm-ihlﬂ'mwnh -E-llmrl'rlltill‘lw.lnﬂm

2 i N, TOU &F% LN vl ODRSSTNEN 10 il Sl VI il ad sl irw.. Your resworss ey e sl b naviet Hea NATEA in dabrsiniag selerther s Masulscharar
ivoMl b Sgtythigirin bd 1O b dirrinil w dulelty dalect, TF da RHTIM rﬂtﬂlll-mmmuﬂﬂlw. mnraiacls rer, YO PRFROLAE,
o b kR ANy PO T, Sy I LA by agighirk o thek gy 'y mabie .




e DOT Auty Safaty Hotline FOR AGENCYUSEONLY 100148
U.& Department Vehicle Owner's Questionnaire Date Recelved Reposiory []
of Trarepartation To Repart Vahica Safaty Defacts
National Highway E’.ml_;g__ ‘:;!ngr L1-MAY-2004 Reference MO,
Mlliﬂrll“hn! INVERNEY wwavnhtaadot.gov fhotline Lo072347
_— OWHER INFORMATION (Typa ar Priat) = tunber | Enel Address |
= e |

04 you Autharizd NHTSA o provide 8 copy of thls report (o the manwfactorer of paur vahice?
1 tha pbeance of an sethorization, NHTSA WILL W"j"qpruwdc your tamd or adarexs to the rehicke mgnmmmr m NG
Shanaturs of Owner Date____ o §
VENICLE INFORM A TION
17 digt Yahice IdertFortion Mumber Locrted ot bottom of windchisid on dever's dde | Male Morinl Modej Year
FORD: . FDOLS 2000
Date Purchased Dealer's Name and Talsphone Numbar Enghe: Fuml Typa:
0Z-APR-00 RICART Gl14-835-6300 Na: Cyihdars Gas
Orig er Dealer's Chy State Aip Code
CoOLUMBUS aH 43227
Traremisien Type |[] Antlock hhaﬂ Powartrain *mﬂmummc:u e
17 TOHES/ KS/LINKAGES-DOORSLATLH
ALTTOMATIC Crutse Cortrol
Mukiple Fallura:
FATLED COM ATION
Incident Daim(a) | Falure Miesge | Falume Spasd
17-MAY-2003

(Exarmpim P215/65A1E)

Tre Make Tm
BoT Ro. (Ex2npE: DOTMALSADBCEIS) ] Oviginal Equ .

E%E!Eﬂl‘! lorment Falore Locabion:
Fire Cormponerk Cote Tire Faikrs Typs

ADDITIDNAL ITEMS TO B= PLETED WHES REPORTING A CHILD SEAT FAILUIRE
Make: H Mode! M. fName;
Seat Type: ; Ingtalation Sratent
Child Saat Camparent Code: Fallad Part:
APPLICAB! B INCIDENT INPGRMATION
o A T v - LR (AR LN R g kryilerl 1
Crash Az murrber of Persons Inlured Reporiz=d o Pokos

. [ves [Xino |

Natraktva Daseription of Inoldane(E), Craahfan), and Infury(las).
Plnss describa (1) avents lsading up ko Hew Palers, (1) Balure and e consaquesces, and {3) what was dose Ex il Hus fsluna)

Mﬂﬂhﬂ or rapeai (and W oid part s svalnbia)
ON THE FORD FOCLS THE DOOR LK ETTHER DONT LOCK OR YOil CANT GET THEM TO UNLOCK. THE LCCK ON MY CAR WILL NOT LOCKAT

ALL ON THE BACK PASEANGER SIDE.

K aynlable: Polec aMment Bemns . and Aecak Imvols ATTL
Tha Privacy Act of 107a-Paidc Law §3-57 This [nfaniation i riauastel parsusnt be o sty vastsd in the Srtionek Highwiy
w s b, You Sril widar g shigaiion to resposd Heile quastiesss ire. Yeur respeass sy b ahid b nassttha FATEL in detarminfeq mhvrther o Masarisctersr
shoald taiow wpproprishe sebiie: b8 GSFPTE  aufaty dnfece. B tha RHTIM il vt il indeitruttrd isifarema t or IRSgrtian ngulent 2 Fm i ciEeT, our AR,
-r-#m-mﬁnﬂmhﬂh-ﬂﬂﬂh“ wntiil,

a4




0 DOT Auto Bafaty Hotlne EOR AGENCY USE ONLY 100079
LS. Departmont Vehicla Ovmer's Quastionnalre Date Recelred Ragoatory []
of Transpartaton Tg Raport Vehicls Safaty Dafacts
Natienal Highway }m::‘m D5-JUL-2004 Reference No.
I““"Fm""u,“ n lﬂ“mnhﬂdmmﬂn 10031354
T T ”_'—mm an Numher | Bmai Addreas
Afddrass
oy [Fte el iii— Bvaning Teiephans thimber
Dz you autherize NHTSA to pravive a cogy of te's report (o the mapcfacterer of pour vahicie? | I‘Fs NO
In the absanoe of 4 suliorizalion, NATSA WILL NGT provide paur [ama or adorass to the vafice menufactorar.
VEHICLE INFORM A TION
17 digt Yehicl Iderticxtion Mumber Locabed at bottom of wirkdshiesid on driver's sioe | el Model Model Year
FORD FJS 2000
Date Purdhasad Dualars Mama and Talaphare Nurmbar Engine: Fusal Tyme:
: Cylinders 4 Gas
orly ar Daakar’s Chy State Ip Coda
Trars Tvpe |0 hd rain ﬁ:rﬁ;lmammn HINGE AND ATTACHMENTS
AUTOMATIC  |I] Crupe Control | FRONT WHEEL DRIVE —
Multipls Falure: 2

odent Datefs} | Falurg Migage | Fallure Spaad

D6-JUL-2004
Tre Makz e Thad el (ome o Homieer? “Tre Sbe (Exanpie PEIS6oRIE)
TRIT N, {Exarmpie: DOTMALSABCOAN) _E Qriginal Ehl‘l‘ml‘ Falune Location:
The Component Code Tra Falurs Typs

ADDITIOMAL ITEM S TO BE COMPLETED WHEN REFCAT ING A CHILD SBAT FAILUAE
Make: Date Manuacoured: Model Mo
Heat Type: Tnstalation

Thid Seet Campanent Code:

Crash (g 1]

[ ves [XINod [1ves B ng

Narratira Description of Inciklentil), Crashias) und Injurviies).
Fleasa deacriba {1} avants landing up to tes fallers, (1) ialura and e conssquasces, and {3) what was dows to correct the febum;

La, parts rapeired or mpncel {sad ¥ oid part s svafside).

WHILE DRIVING CRIVERS DAOOR QRENED AND CLOSFION TTS OWN. VWEHIC E WAS TAKEN TD THE DEALERSHIF ON JUNE 30, ZDD4,
DEALER REFAIRED AN REPLACED HINGES AND ELECTRICAL MOTOR AT COMSUMER'S EXPENSE OF $700.00, BUT PROBI FM RECLRRED. *AK

mmuﬂmmmﬂmwlm—uuumwnmmm _1'11'-‘*' n:lﬂ-hnq-m

B iiaiaie v YN WrE maday B0 A MEgEHen b re spond this guartisnssive. T reeposss mey be sead to seslst e BHTEA s el redisin wisl U & MErefedd -
Skl S BgerigHiate BrHion e umrack B safuty duiact B the RHTIA milths sl ivivndden anfercs mant ar Edgition S5 S B ST 0EItU R, VAT NRPORLY
or & sintisticel mesmary tharscd, mey bu weeal In suppert of da i




- FE T PR R B
Q DOT Auta Safsty Hotiina FOR AGEACY USEONLY 100148
.5, Departmen Vahicle Ownar's Questionnaira Dte Recetved Raposhary [
of Trarsportation To Raport Yehicla Safaty Dafacts
Mationa| Highway h.ﬁ;.mfigff 18-1UL-2004 Reterence No.
it storaie 8 INTERNET wrww.phtaz dot gov/hotlie 10082202
Nama == - or prot) o Numbar .E-n-u.d:l_
.1
i R | e

Sanature of Qoner

Do you authorfze NHTSA tv provide a copgr of (his report o He manufaciurar of your vehlcln? Or 3 NO
In the abyence of an authorization, KHTSA WILL NOT provide ¥odr name or sddrasy to tha vehicie mlnu!ﬁurnr, -

Date__/ [
LE INPORMATION
17 digk Wenide Ientiication Nurmber Located at bottom of yindshiekd on driver's ide | Malke Madel Model Year
FORD FOCUS 2000
Cate Pumchased | Dealer's Hame and Telephone Number Enghne: Fuel Typa:
Ha: Cylinders
Orig o Coaler's CRy Seabn 2p Code
Traramizsdon Type [ Antlock Brakad] Powattran Vahide Conporent Code
- 171100 LATCHES/LOCKS/LINKAGES: DOORS:LATCH
[ cruse Control
Multipla Pallure: 2
PAILED COM PART{£) INPORMATION
Incidert Date(s) | Fabum Misage | Faluw Spasd
09-5EP-2003
Tie Make ST Kodel (Hame o huker) The Stoe {Emrmh PRA5/E5R15}
BT Ro. [Eanmpke: DO THALBAR 3] inal nt .
et s Fakre Location:
Tire: Conponent Coda Te Fakam Type
ADDITIONAL ITEMS TU BE COMPLET KD WHEN REFORTING A CHILD SEAT PATLURE
Make: Date ManuTactuned: |r-me| m.Emme:
Seat Type: Imtmlition Syslarm:
Chid Sewt mnt; Lode: Fallnd Part:
APPLICABLE INCIDENT INFORMATION
Crash Fire . ™

Narrativa Dascription of Incidant(3), Crash(as), and

12 ] el a1 hd ok In avilaiia].

Masaa dascrite [1) evemts leading up totha M{Ijhlhr:l-d s conssgua nces, &0 (31} wist wee don s to commect the fallum;

BOTH LOCKS TN THE REAR DOORS IN MY FORD FOCLS HAVE FAILFAD. MY DO0ORS ARE NOW HELD TLOSED WITH BUNGEE CORDS.

*1g

il PR CRethonl o n ey Eharaot, sy ba mned s suppart of tha spescy’s schis

Tha ﬂlquMMIHHTﬁmtm——ith _ﬂhhﬂﬂlmm IIMI Hlﬂm
s nirniabs, You Sl uier Pl SRR £ rpppanl [ly § BEotSannning. YALE NESJALE ULy B snaal by nna et ihe BT by datarmining whartir ¢ Hesriachrar
shvould telon apprdprisbe B2k b muﬂrmrmmmmlmmnﬁunnﬂlﬁl&nﬁﬂl manufarterar, yasr raponea,




el b Obbl A 20000 .,

e DOT Auto Safaty Hotlina FOR AGENCY USEONLY 100148

U.5. Dupartment Vehkla Owner's Quastionnaire Date Receired Rapasitory []

of Transportation Tu Raport Vehice Safaty Defecis

T“ﬂ;l:"illm“' I&.m.gn.—:;ggr 26-IUL-2004 Reference No.

Admnbnistratlon INTERNET nrwwnhtsadot.gov fhotfine 10052640

OWNIR TNPORMATICN (Type or Print)
Mamn

Daytime Telaphore Number | E-mall Acdress
|
o W‘“‘“""

Oz you authorine MHTSA to previde a copy of this repert to Hie anpfactorar of Yo vebicn? El NO
It the absence of s suihorization, NHNTSA WILL NOT pravide yaur nama or addrass bo the vahicls minwfg‘ure.-.
Signoture of Cwner

Ackd
City

Dake
ATHIN
17 digk Yahica Identificatinn Number Located at botiomof windahlekd on driver's side | Mgks Mode! Mods! Year
FORD RS 2000
Date Purchased Caalar's Narma and Telaphons Numher Erigina: Fual Typa:
Cl-JwL-0o LOMBARD FORD Ne: Oy 4 Gac
D#‘ﬁﬂﬂnﬂ' Dusalar's Ciy Sate Iip Code
Ll BARKHAMSTED T
Trangmiacion Typa Antiock hlml Powartrain Yehice Component Code
ES/LOCKS LINKAGES: DOORS:
MANUAL Cruise Cantrgl| FRONT WHEEL DRIVE 171104 LATCH ES LATCH
Multiple: Falure: 1
I
PAILED COM RT[S] INFORMATION
Incidant Datals) Falury Minage | Falure Spasd
25-1LL - 7004 25
Thee: Hake

Tie Ske (Exagie FZL3/85R.15)

r Fallure Location:
Thre Component Code T Fallura Typa
ADDITIONAL ITEMS T BE COHPLETED WHEN REFCRTING A CHILD S3EAT FATLURE
Mutm: Dute Ma ured: Nama:
Seak Type!
Child Sear Campanent Code: Faled Part:
AH‘I.!I.'.l.II.I l'l:lﬂlﬂ'lllﬂlllﬂ'lﬂﬂ
Crash Fim .

Marmathra of Encldamt (E), Craaivya), atd

Imjury (Jow).
Pansu duscribs (1) avents ading up o tha flurs, (1) Tallurs aed B consapislnskd, &l (3] ¥hat dlle doss to cormect the lnflers;
La, parts rapainsd or repiscad [End Irakt part W Avalablel.

THE REAR CRIVERSIDE DOOR OF MY CAR WQLLD NOT STAY CLOSED, IT POPPED OPEN WHILE I WAS DRIVING, LUCKILY THE BACK SEAT WAS
EMPTY. MY SON AND HIS FRIENDS. USUALLY TRAVEL BACK THERE ALONG WITH THE FAMILY FET. IT WAS SUNDAY 50 SERVICE CENTERS WERE

ROT OPEN. 'WE HAD TD TAKE APART THE ENTIRE DOGR TO GET THE MECHANISM INSIDE THE DOQR T WORK ENCUGH S0 TCAN LOCK THE
DOOR. THE OTHER STOE DOESNT APPEAR TO LOOK ANY BETTER.*AK

T muummmnmnumtmmmwmw hu--uu-mm-m lﬂﬂl“—
TRl N Yau nre ST e 4 EERIon be PO e ikl okl ink. Yeur reapenss may be used o aselst the BHTILA In deteren ining wheties 5 Memfsctarar
L T 1.1

o nerack 1 anlaty dafest, I the MHTRA precesids with sdm lebsbraiive: snforcam snt: sr Btigetion aga et & maswisctarer, P,
or & niwtirticn --uhﬁuqhmhhﬂl-llmm i Seuln Yo




e DOT Aute Safety Hotline FOR AGENCY USF ONEY 100322
U.S. Dapartmant Yahicle Ovwner's Questionnakre Dete Recelved Rapository []
of Transportation To Rlp:_r't.\;ﬂi:h Eafuty Dalfects
-DAEH-2-DAT
:.w Highway (1-888-127-4238) J1-AlN-2004 Referency Mo,
llmhhh'lthl n INTERMNET weww. aitinadot.gov /hatine L0087
Mamn w Numiser | E-mad Addracs
Adiira
Gy I’"“ I- ." Evening Telepharne Number
Do you suthorire NHTSA to provida » cogy of this report bo the masufacturer of your vehicla? Ovr K v
In tha gbsence of an autharizeson, AHTSA WILL 80T prayide your naeme or rodresr to bra vahicls mlnu m-rur.
Signeiurs of Owner Date L L
A
YEHICLE INFDRMATION -
17 g Wehioe Iendification Mumbar Locabed st bottom of windshield on drivers side | Makm Modad Medel Year
1rarpacIsvil FORD FOCUS 2000
Date Punchased Degler's Hame and Telephana Nurmbar Ergie: Fual Type:
MNo: Cylinders Gas
ﬂrhl'ﬁmm:r Dealer's CEy Sak= I Code
Tranamhsian Trpe (] Antlock Brakes Powsrtrain Vahide Corponent: Code
AUTOMATIC E Contral| FRONT WHEEL DRIVE 171100 LATCHES/LOCKS/LINKAGES: DDORS :LATCH
Mutips Falure: 1
Inckdant Date(s)
04-JUL-2004
Thrs Make Tire Modal tlhme o Hll'lh:r'l - 'I'l'q Slu {Eﬂlm‘:h P2L5/E5R15)
DT o, (Bamole: DOTMALIABCORY | L ClGmalElomet | razors Loceton:
Thre Zomponent C
ode Tire Fahira Typa
ADDITIONAL TTEME TO RE COM PLETED WHEN REFORTING & CHILD SEAT FAILURE
Maka: bz Manufachred; Madel He.
Seot Type: Inctaltion Svten
Chiid Saar Componert Code: Falid Part:
' APPLECABLE INCIDHENT INFORMATION
Cranh Fire Mumbvar of Parsons Infured | Number of Deaths Reportad o Pokea

Narrattre Description of Inckiant (3), Craxisfas), and Injury(ise).
Piaass dasctiba (1) avunts mading up Lo the falurs, (1) fallrs sni R cohseges heas, mnd [3) shat ey dons to correct the Bl

| Le, party repuired or replisced {snd H'old part s svalshis}.

THE CONSUMER STATED THE AVTOMATIC LOCKS AND THE DOQRS FAILED TO LATCH . THE CONSUMER HAD TO TIE THE DOORS UF WITH
ROPE, BECAUSE ON OKE OCCASION THE DOOR ALEW OPEN, ™18 THE REAR PASSENGER DOOR WOULD OPEN ON LEFT TURNS, *5C *18

T "I'MIII' mﬂummnmmmmumﬂ _—nhmmﬂ I tn mlﬁmm -huu:nn-h-n-t
ENIGNATRALE. Yan At wader o abiigabics ta respend this peetionmeire. TeEr FEaNSE dvay B i o sealt s BNTRA In indernising whathar u e srfschurar
Wl taka b Nrimts action bs correct 8 mrirty defect. B tha MHTEL with laini infetra fva srfarsamant ot ipsdinn ngnlast & arafacturnr, T FABSOIL,
ora mEmnary tharssl mEy by o i Segiport of e ncken




e DAT Auto Safety Hotlina POR AGENCY USEONLY 100145
U.5. Department Vehkla Owner's Quastionnaire Dete Recalved Rapasitary []
of TraretpartaHon To Report Vahicle Saiety Dafacin
Mational Highway it eited 12-ALG-2004 Refarence No.
Tretic Satery {1-8848-327-4238) ,
Adm iniekration INTERNET vwwwnhtsa.dot . goy /hotiina 10087354
CWNER INPORMA TEON (Typa or Print)
DuyHma Talmphors Nurmbar | E-mall Addresx
Evening Telephone Nurtber

Do you avthorloe NHTSA b provide & capy of thix repdri to tha mamadaciurer of your rehicle? d no
In the dbsence of an attheriZetion, MM TSA WILL ROT provida your name or skiress tu tha vakiche mnuﬁw

Sgrature of Cwner ‘ I

- VEHTCLE INPORMATION
17 diglk e hicke IentMication Nambar Located st bottom of windshist on Srivev's gda | maks Madel Model Year
1FAFP343 FORD FOCLS 2000
Date Purchased Duaiers Mamre and Talphens Number Engine: Fuel Type:
_ MNa: Cylinders 4
umiﬁmmr Deaker's Cky jState 2o Code
Traraméasion Type [ Antiock Braied Pawartrain :’ﬂmm ug:th Lo
MANUAL Cruse Control : - -
Mubpla Falura: L
PATLED COMPONTNT INFORMATION
Incdant Datefs} | Falure Mleage | Fahure Speed
20-1UL-3004 asacd
Tire Make T e Hn:l-mhn- or Ii.lrh-"j 1 Tlrlh tE'x-rrph P215/65R15)
H
DOT No. (Example: DOTMALIAGCOICY H Dronaisqemct | Fature Location: _
[Tire Conponent Code _ e Fakure Type
ADDITIONAL TTEMA TO BE COMPLETED WHEK RERORTING A CHELD SEAT FAILURE
Meo; Pate Manulfactred: | Modal B /Haim:
Seat Type: Ingtaiation Symtens
Child Sest Conpanent Coda: Falled Part:
cragh e

fiprrative Description of Inckiant(S), Crash{ss), and Irjury (laa).
Plands dederina (1) avwily beiding up b the ful s, (2] Pellurs amd e consequancas, and (3] what wes dens to correct tha falum;

|_La, parts e puirsd or repisced (sed ¥ old part s avaisbe)
BOTH REAR DOOR LATCHES FAILED. AS A RESULT, WHILE DRIVING AT HEGHWAY SPEED, THE REAR PASSENGER DOOR FLEW OPEN.
CHILDREN WERE IN THE BACK SEAT WHEN THE DOORS FLEW OPEN. THE DOOR WAULD NOT RE-LATCH. *5C *JB

*AK

mmnmummmnm mnummmummnn -mulrl-urmarmmmm
e ncirm nnk-s. You s usisr e ohifgertion to mepaml This qeastisens s Tour eeporss rey be sl b seslet His MATEA In datsmainiag wherther & Maselsbhasr
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adhn

mhould tmlea sctlan in covrect & mibiy dafect. If e NITEA
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0 DOT Auto Safety Hotling FOR AGENCY USE ONLY _ 100222
.5, Department Vahicla Ownar's Quastionnalre Duta Racalvad Repository []
of Transpartation To Report Vahicls Sufaty Dafacts

;ﬂ;;u.l::t:ﬂ? IE':_“'. “D;:;'_' ‘zi-nﬂr“] 05-ALG-2004 Reference No.
Adwilstration INTERMNET pwwrnitas dot.gov /hotline 10087264

DWNER TNFORMATION (Typa or Print)

Ty Da Taln & Nurbar | E-mal Address
— E——
= |

Do pau sthorirs NHTSA o provida & capy of Miis rapart lo oha manufactorar of your vehicls? Ov NO
In bha absance of an asthoriretion, NHTSA WILL NOT provida your name or addrass to the vahicle mlnuf%ur:r.
Signature of Cwner

Dete___J _J
VEHECLE TNFOR MATION
17 digk Yahicle [d=nbification Kumber Locted 2t bokiom of windshiskl on driver's side | pgie Monded Medel Year
1rArP3PIYWIE FORD FOCLES 2000
Dutn Purchased Deaker's hame and Telephone Number Engine: Fuel Typa:
Mo: Cykders G
ﬂl‘g‘ﬁﬂw Dealer's Oy Shate 2ip Coda
Tranerriasion Type 1] Amtiock Braked  Powertrain e e DOGRS: LA
AUTOMATIC D Cruke FRONT WHEEL DRIVE 171100 LATCHES]EQCINSH TNKAGES : DOORS; LATEH
Muliple Falurm: 1
P e S
COM PAR

Inctlert Dabels) | rFasurs Misage | Falue Speed
I=JUL-2004 4000

LA TIF
e

(Example P2 15/65R15)

E Odgimi Eqipmert | Paiure Location:

The Falume TYpS
A LITHME TO BE PLETED WHIEN REPORTTNG A CHILD SEAT FAILUAN
Mpl: Date Manufachored: Model Me. Mame:
Sant Typa!
Child Seat Companent Code: Faled Fart:
Crash Fira

Marrativa Dusacription of Incsni{s), Cresh[as}), snd Ijury[ins}.

Plaask daaciBu (1) wvasds ading up te tee fallre, (1) InTurs and s consaguances, ind () Wwhat was dome ta cormect the falfere;
La, parts rapairsd ar rapinosd (anal ¥ okl part s svaiisbia L

VEHMICLE'S BACK DCORS OPEN WHILE THE COMSUMER IS DRIVING. THEY ARE AUTOMATIC LOCKS, ANC THEY STILL FLY OPEM. SCMEONE HAS
TD SIT N THE REAR TO KFFP THE DOCRS FACM OPENTNG. =AK

Thal Privmay At af 20 7A-Pulily Lua 5178 Thil ISrun st by Mt ol ot K¢ o sliHerily Wikbind T8 Evg N iSais] Higivapy Tralis Bafaty At and susasquart

amuraiaenta You are usder ao obiigation o e pesd tels gaastisers i, Tow reposss Ty e Ll b it the AT In detemeining whsrther & Mewalectarsr
ivoull Laka 5 nction ko camedk & spliety delect. N tha BHTRL with scireinfgirs biey ynjeny mest or Eiguten sgaisal 5 mamulschrer, posr reEe.,
L Ay theresd; ay b used in iapport of tel aan actkin.
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e DOT Autc Safaty Hotine FOR AGENCYUSEONLY 100092
1,5, Department Vehicla Ownar's Questionnaira. Date Rucaivnd Reposkory [
of Tranaportaton Toa Report ¥ahicla Safety Dafacts
Putional Highvay ?1'.:'..;“_':5:3; 28-JUL-2004 Reference No.
it A8 INTERMET e nhina.dot.gov fhotling 10087658
OWNER INFORMAT [OM (Typs of Print)

[T Derytima Tesephone Number ]

e 999 595 599y

oty N N State |i i“ Evening Telephone Number

Da you authorire NHTSA bo pravide & copy of thix report to His manvfacterar of your vehicis# Ov NO
I'a the abzance of an svthorization, NHTSA WTLL NOT provide yaur nsma or addrags 1o tha vahichs m:nufﬁmm

Signaturm af Owier Data __J L
VEHICLE INFORMATION
L7 digh Vshide Idantificsion Number Locetad st battom of wisdshisld on drears sida | Mg e Made] Madel Year
FORD FOEUS XX
Dats Purchesed Dedier's Name 2awd Telephone Mumber Engine: Fuel Type:
KREIGFR FORD Mg: Cyiindmrs Gas
Crighyl Ovwnar Danlar's Cky Stabm Ip Code
COLUMBUS OH
I71100 LATCHES/LOC KG/LINKAGES: DOORS; LATCH
[ cruke controt
Muktipis Fefure: 1
Incldent Cate(s} | Falue Mieages | Falum Bpud
01-JYL-24
i
. a ..l . ..
Tim Malm Thhhdelmlmurﬂ.lnheﬂ Tirm Sire [Frampis P215/655815)
(TR3T Hi. {Exarmpie: DOTMALSARCOE
L E E!!’h"': R EI E‘ﬂ! lpment Palure Locaton;
The Compenent Coda | The Fakure Type
ADDITIONAL TTHMS TO BE COM A CHTLD SEAT FiTLURE -
Make! Data Manuactured: Modal Mo /Harme:
Seat Type: Jnstalation Sreber;
Chid Seat Component Coda: Fadeu] Part:
APPLICABLE INCIDHNT TNFORMATION
Crash Fra Number of Persons Infured | Humber of Deaths Reported i Polce

Hermrutira of Incikdunt(#}, Cran{as} und murrﬂll].

Flansy dnscxiba (1) evenia leading up to the falurg, (1) falwrs and Ea consaguencuy, and (3) what wes doss to carmact the falere:

| Le. purts ropuired or repieced (snd Fold part s svalebis}

FROGLEMS WTTH 2000 AORD FOCLUS REAR DOOR LATCHES. *MR {THE REAR DOQR OPENED WHILE THE VEHICLE WAS: [N MOTION] THE FUSE
WAS BROKEN MAKING THE LATCH FRESZE. THE VEHICLE HAD A FALLTY PART 1N THE LEFT SIDE DRIVER'S DOOR ACTUATOR. THIS MADE THE

FRONT DOOR AND PASSENGER SIDE DOOR USFLESS, THE DDOR COULD NOT BE OPENEL FROM THE INSIDE OR QUTSIDE, NOT EVEN WITH THE
UNLOCK BUTTON FROM THE INSIDE, THE KEY OR EVEN THE REMOTE. *sC  *218

mmuﬂumh—n—mﬂi muw;m-nummhhmmr_ l'lﬂ'lﬂ-lm
ot el g, Yoo i ety ol Gl Eia B ritel il Kile peastionnedes. Yo pespones sy e eaad be o esist the NETSA In detam ey wbarther » Mawulechursr
Mmalmm carratt v mmrm“rﬂmmmqmmnmm-w--—nm-r.r—m
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DOT Acvto m HoHina FOR AGENCY {ISF DNLY 100148 _
LS. Degsartmant Vahicla Owner's Questionnaire Dete Rucefvad Reposiory []
of Traneporiation To Report Yahice Ssfaty Defects
Natlonal Highway Y vy 25-AUG-2004 Referance No,
Traffic Bafuty {1-888-327-4236)
Administration INTERNET wwrw.nhbaa dot.gov/hothine 1COBESTO

ﬂ'l.lmmllmnr'rh!l

o =" — |

Da You authariza NHTEA to pravide a copy of this rapert bo the mamiacisrer of pour vahica? oy O xo
in the absence of #n wiHiorizadion, NHTSA WILL NOT provide your neme or addrass to the vahiclha ma r:turar.

Signature of Cwnar 1, - RS R —
L VEHICLE INFORMATION

17 (ol Vehioe 10entTication Number Located Bt bottom o Windaiel on drivers e | pakm Modl Madel Yaar
1FaFPI i FORD FOCLIS 2000

Cate Purchased Deaiar's Name and Telephona Mumber Ergina: Fusl Typa:
24-MAR-OD No: Cyinders 4 Gas

Qﬁlﬁm_mer Cumier's Cky State 2 Code

Teansizsion Typs (L] Antlock Brakeg  Prwertrain ﬁﬁwﬂf  Code
AL e o HES/LDCRS/LINKAGES: DOORS :LATCH

Mutiple Falure: 1
P& B) INFORMATION

Inddent Datafs) | FalureMie2age | Falure Spesd

I5-5EF-]03

Tirm Makn

5T Ne. (Exanple: DOTMALBABCOAE) [ el Equiarmant Falr Locatan:

[Tite Camponent Codn Trs Faiirs Typs

ADDITIONAL ITEMS TO SE COMPLET S0 WHEN REPORTING A CHILD APAT FATLURE

Make! Date Manuta H

Seat Type: egtalption St

Child Sawt Component Code! Farlled Purt:

Crash Fire

[ Ives [XINo |

Narrativa Deseription of Inckisnt ). Crash{us), and Injury(les).
Moass descrba {1) evests laxding ujs bo the figlkrs, £2) Fallums aml R consaguancas, Bnd (3] what wes deny £2 cormect the iallum;

la, puris repaird or repieced {med ¥ ol part ls svelebis)

REAR DAIVER'S SIDE DOOR CAME OPEN ON ITS DWHN (WITH A CHILD IN THE BACK), SAFETY LOCKS WERE ENGAGED AND THERE WhAS NC
INDICATION FROM THE SENSOR, LIGHT THAT THE DOOR WAS NQT LATCHED PRIOPERLY. 500N AFTERWARDS I BEGAN HAVING MORE
FREQUENT CIFFICLLTY GETTING SAME DOOA TO STAY LATCHED. DODR 15 NOW INDPERABLE AS IT WILL NOT LATCH ONCE OPENED. THE
OTHER THREE DOQORS DO NOT LATCH SMOOTHLY AND T OFTEN HAYVE PROBLEMS GETTING THE TRUNK TO LATCH PROPERLY. ON ONE OF MY
HLUMERCHIS RECALL TRIPS TO THE SERVICE CENTER, [ ASKED [F THERE WERE ANY RECALLS ON THE DOORS AND WAS TOLD NG SINCE THE
CAR T5 NO LONGER {NDER WARRANTY, [ CANNOT AFFORD TO GET IT FIXED BUT NEITHER CAN T SAFELY TRANSPORT ANYONE IN THE REAR
SEAT. THIS IS ABSOELITELY RIDICULCHIS. THE ENTIRE CAR SHOLLD BE RECALLED AND REM ACEDY 2K

mmmdmuﬁmmn-m-nmmu Mr-hi hhmmmnmu-ﬂ.m
e v i YU 1M SRl e A gt b rimvond Hhile pusstionss s, Vemr ras poney ey b ussl b aniet tha FHTEA & St ind slavtier s Bamufartarer

sl mid nira mhmﬂ-nﬁhmnhmrﬂmmmmnmmm.mmn—"m
orn mrnmpry tharsal, Ry 4 biid M ispipivt of Ha agancy's sctisn .




Q DOT Auto Safety Hotline FOR AGENCYABEONLY 100148

LL.5. Dapartmant Vahicla Owmer's Questionnalre Date Recahrad Raposiury []
of Trarsportation To Report Vahlcla Sefety Dafacts

e Barey Y ‘t1-8ga-a274726) 30-AUG-2004 Reference No.
Adminksiration INTERNET wwnnhtaa dat gov fhotfine 10088816

ams TEON({Type or Print) W-Mr E-rmall Acidraems
Kadrsms I
il '"“___“ﬂ"ﬁi“"'“"""

Da you authoriza NHTSA bo pravida » copy of Hils repart ba the manufasticar af yaur vahicla} y D NG
In tha absanca of ap authorlkation, NHTSA WILL NOT provide Your name or sddreat to the vaiicls manufacturar.
Signature of Cwner Date
WEHICLE [ TION
17 dipk Yehice [dentification Number Laceted ot battom of windshiel on driver's side | Maks Bt Madsl ear
1_F,q,|=mmﬁ- FORD FOCLS 2000
Date Purchased | Dewlor's Name and Telephona Number Engine: Fuel Type:
04-JUN-O0 Ho; Cylnders 4 Gas
nrhhémn-r Daaler's Chy State Zip Conde
Transmission 1‘.!]!0 Anthock pra Powartrah ¥ahica Componant Coda
ALTOMATIC Crun FRONT WHEEL DRIVE 171100 LATCHESALOCIGAINKAGES: DOORSLATCH
Muliple Falura; 3

Incidert Catefs} | Falure Miapge | Faluee Spoed
QB-1AN-2004 30000 )

Tire Maks “Tire Hr.ldll rlurr- Hnrl:lr'l e m {!I:imil PILS/ESR1S5)
TRITTo. (Fxampa: X1 THALDAR Y | Original .
Th E ngm Falure Location :
Campaneni Loge ! Trre Falure Type
ADDITIONAL ITEMS TQ BE COMPLETED WHIN A SEAT RE

Maka: Cate Manufactured: Modal No. /MName:
Sant Type: .
Chid Seat Cmm Lode: Faled] Part:

llllll.ﬂ:lll.lm IPHJIII.I.TIIIH

Craxh Ere . | Muhar ul' Deaﬂll Repu'tud t-u Pollom

Harrativa Dwwcription of Inchkisal{¥), Creah{ss}, und gnﬂhl}.
Phaae douc i {1) wvanty ladiog Up b Bes T2l (7) I5Ture ard i consquances, and (1) what was dona be carset tha faliur)
bu, parts rapairsd or mpleced {and H sl —II"I s avullabie).

THREE DIFFERENT INSTANCES WHERE THE PASSENGER BACK DOOR FLEYW DPEM WHEN MAKING A TURN. THE DOOR WAS PROPERLY CLDSED
ANE THE DODRS WERFE LOCKED BUT THE DOOR FLEW OPEN. HO DNE WAS HURT THANK GOODNESS BELALJSF THEY HAD THETR SEAT BFLT ON.
THEY COLLD HAVE BEN THRCAWH FROM THE CAR. IF ¥OU HAD A PET IN THE CAR THEY WOLLD HAVE FALLEN OUT. AMOTHER TIME MY
DALIGHTER WAS DRTVING THE CAR AND THE DOOR FLEW OPEN. SHE IS AN INEXPERTENCED DRIVER. BEING DMLY 1EYEARS OLD. SHE COLULD DF

HAD A ACCIDENT. I NO LONGER LET HER DRIVE THIS CAR. ITIS A 2000 FORD FOOUS. I CALLED THE DEALEREHIP AND- THEY SAID THEY
WOLN O HAYE TO LOOK INTO THE PROBLEM. I SAID WILL I BE CHARGED THEY SAID POSSIBLEY. . .. "AK

mmnmum{-_urn—mﬂ.muﬁnum -.-ltummtllilm Ili—l[mtﬂl l:tllillh-l-ll
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shonk] telca artion te carract w nwiyty dafack X thy FHTLA it pbwnEniatreitin sniorcarmant or Migeriion syebwt 5 s elrcierer, your renpe s,
ar u abwtirtics| summ ary ol mar be e b agiperk of B ey 's sction.
e




e DOT Auta Sufaty Kotine FORAGENCYLSEONLY 100148

\L5. Dapararant Vahicle Owner's Questionnaire Data Received Raposttory [

of Tranzportation To Raport Yabicls Safuty Dafacts

:lwm_' jil-ll-l-ﬂ?-lz-!:lu; J0-AUG-2004 Referara Mo,

Adminisbation INTERNET wwror nittna . dot.gov fhotna 10008935
T.T_F‘_—M INFORMATION (Typs or T [ —
T S —
Oty |!.|. Evaning Tekaphone Numbar |

[
ad wo

Co Fou muthorize NHTEA 2 grovice a copy of thix raport to tha maauwfacturar of yoir vehicie? Ov
Far.

I'n the abronce of xn autherizaclon, NHTSZA WILL NOT provide your namae or addrexs to Hie vahicie man
Sanature of Ownar Dk
VEHTOLE INFORM A TION

17 digkt Vishick Mantioution Mumbar Locatad vt bottom of windshiald on devar's cida | Majee Moxdel Madel Year
irarmrwiE FORD: FOQUS 2000
Dwta Purchased Dealers Name and Telophans Number Enghe: Fuel Type:
WILLIAMS Mo Cylnders 4 Gas
Orlg I3 Denjor's Chy Sate Zp Coda
EEREA DH
Trarumissiin Typa |Of Antock Brakesl  Powertrain Vehkie Cormponent Code
MANUAL Crutee FRONT WHEEL DRIVE 171200 LATCHES/LOCKS/LINKAGES: DOORS .LATCH
Multigle Fafurs; 2
A

Incdent Date(s) | Faue Mlasge | Falure Spaed
17-ALC-2004 Ll 20

] Priar Ra
Tre Component Cade
Thra Faluw Typa

| L WH F X4 SEAT FAILURE

Malke: Date Manufactured: |HM

Deat Type: Inatalintion Systane

Chid Sast Campomant Cide; Faled Part:

APPLICABLE THNCIDENT INFCAMATION .
Crash Fira Nurber of Personts Iniured | Murmher of Deaths Reported 1o Police
a a N

Marra Bvy Daseriptian of Inckhpwi{8]), Cracth (o}, st Irjury{ley).
Fillui.nt!{l}nlﬂlh“u ta tes Tallurs, (2] elure and i conssquences, ard (3] what Wi done 19 cormice g eBUby;
Hs o reip i end (aed I toled par i suainbia)

OPEMED AEAR (DRIVERS SIDE) DOOR AND PLACED GROCERIES ON BACK BEAT. CLOSED DOORS AND LEFT GROCERY 5TORE LOT. LIPON
MAKING A TURN, EN ROUTE, THE REAR DOOR SWUNG DPENED AND SOME {TEMS TUMBLED QUTI ARLLED GFF THE ROAD AND TRIED TO CLOSE
REAR DOOR. WAS LMABLE TO. GOT HOME AND USED A SCREWDRIVER TO WORK THE LATCH TO THE DPEM POSITION. WAS DIFFICLLT TO GET

THE DODRA TO STAY CLOSED. I TRY NOT TO USE THIS DODR EVEN RDW. *AK

Tha Privacy Ack of 1574+Pubdic Lawr 33~ This briormntien s reqeestad purmmnt ba anthority vested i the Netionil Hifeiy THITIC Safety ACt 0 o bmment

e vnarta. Yuu nra smdar ma abilgation b respond this guartionesive. Yesr raposss may b used 1o weslet the NHTEL by sl b whekilar & MEralect s
wmﬂnmmﬂm“l"mmmm

Mwmml Lo cermact B swfaty dalect If Hia NHTEA
ar s s taifen] Smnninny Bwersol, ey i Fead I Pt oF vl BRONCY ' Rction.




TR ST AR .
e DOT Auto Safety Hotlns FOR AGEMNCY USE ONLY  10M18
LS. Department Vehicle Cwner's ntlonnalra Date Recelved Repasitory [
af Trandpariwbion To Rapart Vahichs
| 1-un—nnsl-l-:-nm'
mmw (1-988-327-4235) L3-ALK-2004 Refarence No.
Administration INTERMET wnw.nhisadot.gov/hotine 10089238

DWRER TNFORMA TION ar
=T Wu Nurnber | E-fred Address
Addrasa .
ay = O | o

Da you suthoriza NHTSA to provide & copy of Bl repart ba the maourecturar of paiur valick ? - NG
In tha ebsence of an sutharizetion, NHTSA WILL NOT pravide your nams or sodrass ta the vahicle m
Shnature of Swner I:Hu_l_l_
ATION

17 digh Vehich Tdmnt Fcatian Numbar Locabed st bottnmof windshield on drivecs skie | Maje Modal Mode! Yaar
1ranrasz2yw i FORD PrOCUS 2000

Db Purchasad Dealer’s Name and Telephone Namber Ergine; Fusl Type:

Na: Cylinders 4
ﬂrﬁ'&ﬂ&m& Dazler's City Sinte Zp Code
Transwission Type |&l Antlock Braked Powertrain Vehkde Companent Code

171100 LATCHES/LOCKS LINKA GES:DDORS: LATCH
Mukiple Falure: 3

AUTOMATIC Cruisa Cantrot

Incklent Dape(s) | Falure Missge | Falure Spasd
10-MAY-2004

Tr= Make mlﬂbdelmin!nrmun

W—E Sl E— PR | Fanre Loarer
[Tre Componert Cade | Tre Foare Type
ADDITIONAL ITEMS TD BE COMPFLETED WHEN AERORT A CHILD BEAT FALLLRRE

' Tre Stre {Etarmh P215/65R15)

Maka: Dwte Marufackursd; No./Ma
Seat Tyom:
i Seat Component Code; Faled Part:
.I.I"I'Lll:ﬂ.l lll:mun' mrrmll
Crazh Fia
| [ dven [ing |1 ]vax [X] no

Marreilve Cuscripgtion of Ieclient(F), Crash{ne), ami 11 8
PMaxas dascriba [1) avents eading up b tha falure, [2) fa and 2 conssguancas; and (3) what was dens o carrsct the fallare:
vl QF and ok Ty avm

WHILE DRIVING CONSUMER NOTICED THAT THE REAR PASSENGER SIDE DOOR OPENED ON [TS OWN. CONSUMER WAS ABLE TO MAINTAIN

CONTROL OF THE YEHICLE, ANDPLULLFD OVER. CONSUMER CLOSHD THE DOOR, AND THE DOCR RECPENED ON ITS OAWH. VEHICLE WAS
TAKEN TU THE DEALER FOR INSPECTION, AND MECHAMIC WAS NOT ABLE TD DUPLICATE THE PROBLEM. ™AK

mmmﬂumu—mm mumumm-m mummmm-um

wrarakrmnb, Yiou e uncdir ne obiigation to et His quesbiasss irs, Yeur respenss ey e weel b sxxisk bl NHTEA In dutarminfey mlativer s Hanulectorer
acties ta oeTEct fyky dnfact. If tha NHTIS, with pdministretire ankscerrt muulecimer, your reapaiie,

uriﬂlﬂnﬂm mrﬂ.mh:lhmﬂhmwm Mgl s et ~




e DOT Auto Safety Hotling FOR AGENCY USE ONLY 100216
U5, Department Vahicla Ownmar's Questionnalre Dete Aeaehved Repository []
of Transporiation Ta Report Vahicla Safaty Defecis
1-B38-DASH-2-DOT
ﬂ:tﬂ#? {1-888-317-4238) 20-DCT-2004 Reference No.
Administretion INTERMNET wwwnhtsa dot.gov fhotiine 10090143 I
WNER mmum or Print)
[T Iﬁth‘l Tuluihum Musrbar | E-mall Ackdres:
g '
Oo you wuthorizs MHTSA o provide 8 copy of Bhis report o tha manafactorar of your vehicle ? &‘: . NO
In the abxence of an authorization, NHT5A WILL NOT provida paur name or addresr to L vahicls manorfeclurer.
Signature af Owner — — — e - Date £ * | |
YEHICLE INFOAMATIIN ‘
17 o Vet iy Eientifiea it Mumber Loottad 2t beitom of wistdchingd on drivir's #e | Maje Model Model Yaar
1rarrsscrof FORD FOCUS 2000 ‘
Date Purchacsd Desler's Nawe and Telephone Number Engire: Fuel Type:
01-ALGE03 BUDCEM FORD No: Cyinders 4
Org Dealery Ciy Staee 2 Code
HORTCANWILLE NY L1745
Trarsmizsion Typa Anthesk Bra Poweitrak Yahick Component Code
ALTOMATIC Crulee Control 171100 LATCHESALOCKS/LTNKAGES; DOORS; LATCH
Muliple Felure: L
LIED P TNFORMLATION
Incidert Datafs) | Fallure Mizage | Fofure Spred
15-JUL-2004 41000 40

Tre ik T T Model (N or e Sloo (ExeITE FRLSTCSAT)
[DOT No. (Exam0E: GO THASABCI306) 3 Original Equipment Falue Locathn:
Tre Component Code

L_ Tire Follure Typs
ADDITEONAL ITEMH TO 58 COMPLETED WHIN REPORTING A CHILD SEAT FAILURE
Miaka; Datm Manufachumd: Marisi N /Nams:
Seat Type: Inttohation Srstem
Chid Seat Compormnt Coda: Falng Purt:
APPLICABLE INCIDENT INFORMATION
Crash Fre Number of Parsany Inured Ml'rbu‘rlnfnniﬂu Rupu't::thnh
0

Marrativa DaseHption of Inchlael [K), Crash(e), srd Inkary{ns).
Meass descrite {1) wvaris leading up to the {1] tmlure and ks consaquances, amd {3] what wes done bo cormect: Ees fallure)
L, purts rapairad or rapincad {aml I'I'nli part b avallabia).

WHILE DRIVING, THE CONSUMER NOTICED THAT THE REAR FASSENGER DOOR OPENED ON ITS OWN. CONSUAMER WAS ABLE TO MAINTAIN
CONTROL OF THE VERICLE , AND PULLED OVER. THE COMSUMER OLOSED THE DOOR AND THE DOOR, OPENED ON TTS O AGAIN. VEHICLE
WAS TAKEN TC THE DEALER FOR INSPECTION, THE MECHANIC DETERMINED THAT THE LOCKING MECHAMISM NEEDED TO BE REPLACED. "AK
THE CONSUMER STATED BOTH REAR DOCHS WERE INOPERATIVE. *]B

rl-n-hlwmu’m-l-i'-l: mummmnmmmmmtﬂhnm mmmmn:m
mmandmants. You sy sl s pe sbligation B vt £hle queitiin naire, Yeur ridpesss a7 be ot b8 opdiek e HHTEA In b biing wivktisir 5 Mamslctorar
nhoukd twlos sppropriate sctioe b cerrect m axkyty deleck. IT tha RHTEA with nlministrative snioecaiant or Rigetios pgaingt n samrfeciarar, your reIpaEs,
o F I Sta ] su ey tareol; may e B B SUpETE B tha RpnCT ¥ actian.
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e DOT Auto Safaty Hotlina FOR AGENCY USEONLY 241
W5, Deganment Vehicle Ovwnar's Questionnairs Dats Received Rapoaitery []
of Transportation To Report Vahicle Safety Dafacts

1-888-DASH-2-DOT
= {1-888-327-4238) 03-5EP-2004 Reference Ho.
administratian INTERNET -wrwrwr.phi bva . dotgov fhotine 10090355

OWNER INFORMATION (Typa or Print]

Mems W Number | E-mall Addness
Addrass

Oty Xate Evening Telephons Mumber

B9 you authorize NHTSA b0 provide & copy of thix report ba He sanvfacterar of vour velildle? Oy Bd no
Ia the absence ol an suthorization, NHTSA WILL NOT grovide your nama or sddrass to the vehicla mﬁmrﬂ

Signature of Chwher Date __L__f |
VEMICLE TNPOR M ATION ‘

17 cigk Vishicle Jdentiicriion Murmber Logabed at botbam of widshizid on driverss vide | Maior Modal Modal Yem: |
1FAFPIESH FORD FOOLUS 2004 ‘
Derte Punchaserd Deaker's Name and Tekephore Mumber Engine: Fuel Type: |

10-110 -0 No: Cylindars 4 Cax
ﬂrlgl&mmnr Dezler's Thy Ciate 7ip Codn
Transmiasion Type (] Antlock Braked Powertrein Viahicla Corponént: Cade
AUTOMATIC crube Comrol | FRONT DRIVE 171100 LATCHES/LOC KS/LIN¥AGES:-DODRS: LATCH
Multpie Fafure: 3

Incident Date{s] { Falure Mieage | Falure Speed
15-JAN-2004 75000

e Model {Narme cr Number)

A TEBB PAILUP
T Male Thne Stre [Frampls P215/5R15)
o1 No. (Drge: T PRAleee I | m "
o 0 w! !E'"..! lprnest Falre Locatin:
TFé ComponerT The Fallore Type
lml-. ITEME TO BE DOMELETED WHEN AFFDRTING A CHILD SEAT FAILLIRE
Mala: Dute Manufactured: | Macel Mo, Mhame:
Snat Ty pec Instalation Syetany
Child Seat Col Code; Fallad Part:
mu Im.‘l‘ nl'tluu'rlﬂl
Crmmh Fro Hurrhunfmmnﬂwed | Hurberulbem Il!mrtedtnl’ulce

[ d
Harrwilvn Duecriptien of Inckdemt($); Crash{m], and InJury[ies}.

Plonsa daacribe {1) svants hading up b tha isllury, (2) falery aed B conssguances, aml (3} what ns dona to conract tha FBursy
Lu, paris rapaired or repisced (and H okl part s svalabia).

BSTH REAR ODDRS INTERMITIENTLY OFENED WHILE DRIVING, DEALER WAS NOTIFIED, “AK

- i a i ATEACH ANNITX AL S HEELE TE N eSS AR
mmmuummn—mm mumpmummhnmmmmu-ﬂm
2P el ke, YU BrE Lncer ne oieiguiion 0 e e Hie qeastis nasirs. Your respenss ey i vesd tn ssaist b BTIA in detyrrainleg slethere o Merralckrr

shoakd tyky wpproprisbe sctisy by cornbct m aefaly dafiect. IF bl NHTEA walkh malan inkitritive mrkorcieriert or Difga ik Sidleiet BT L, YOUF hicl e,
ara ﬁuﬂ-lﬂ-‘r Ilrﬂ'.'lll'll 3 .-I i mappart of e I:IHI: o i e
—




e DOT Auto Safety Hotlina * FORAGENCYUSEONLY 100148
U,S. Departrment Vahicle Ownar's stionnaire Dete Received Rapaskory []
of Transportation To Report Vahicls Safaty Dufarcts

m&w ’Em?::;lﬁﬁ 05-DCT-2004 Referenie No,
Administration INTERNET v n biss dot .gov fhotiine 100935641

r OWNER INFORMATTON {Typa or Print)

Addrasa

= '"“'*_ﬂ“ e

Do yau authorize KHTEA bo provid & capy of thig regor? (o the manuractursr of Vour vekicle? m‘F E no
I Mie abswnca of an duthariration, NHTSA WILL NOT provida paur mams or addrasi & e vallicls manwsacturar.

Signaturs of Owrer Data___d& [

17 cigh Vel Ein b ion Numbar Locwiesd at bottom of wincshiekd on drivars aka | Maes Modal Madal Year
1rarP13svwi FORD FOCUS 2000
Cate Purchased Dunker's Heme and Telephons Number Englna: Fuel Typa:
(8-FEB-O1 SNIMNNER & DAMLULIS Ho: Cyinders 4 Gax
Onhlﬁnuu'ur Dealer’s Cly Gtatm Zip Code
1x RICHFIELD SPRINGS NY
Transmizsion Typa (] Artlock Grakes]  Powertrah ¥ehicle Companent: Code «
ALUTOMATIC Crum FRONT WHEEL DRIVE 171100 LATCHESLOC KSALINKAGES: DOORS:LATCH
Mufipla Falyre: 2
FATLED COM
Incidert Datm(x) | Fallure Mieage | Faluee Speed
02-OCT-2004 95000 15

[“Tire Su (Exampie PZLS/EEATS)

Tra Make Tre Hoﬂl EHII'IH o HI.I'I’HI"I
DT NO. (Example; D TMALPDL U] Qrignal E .
E:E, EI%M Fullue Location:
The GoTpanent Lod
. Tira Palure Type
ADDITIONAL ITIMS TO B COMPFLETID WHIN REMORTING A CHILD T FAILU
Maka; Date Marufactumsd:
Sent Type: Instalation Sy stenc
Ld'lH Seat Component Cade: Falad Part:
ll‘m‘l’ mnmll
Crash Fire

Matrative Daseriptien of Incidant (i}, Crash{es), and Injury(s).
Mapid dascriby {1} avants hading up 3 the llurs, (2] fefrrs 20 By comhl Ba ok, el (3] what was dona 10 conrack tha fniuara)

| Le, purts rapaivad or rapiacad {snd f old part s svallahia).

B0TH REAR DOOR LATCHES DO NOT CLOSE, CALSING DOORS TO SWING OPEN ON TURNS. THIS 15 CONSISTENT WITH YOUR INVESTIGATION
EA (4-023, A5 [ UNDERSTAND, THIS INVESTIGATION HAS BEEN UPGRADED DN Bf24/04, WILL THERE BE A RECALLF*AK

mmm-fmu—ll-nlmh“hmmuﬂ- mnﬂ—rmun-w
mw ke Yoy e under e chiigetion tn reapasd this qeastiysay iy, Yeur raspenss ey he s = pmiskthe BHTEA N deters inbvy Sitbiiir 0 Merls ek
Mﬂ-.’mumnm--nqqmnmmwn.mmm-mw- i T, O T

LIEE -1 mmamary Ukirecl, many 1SS b Segipent of Ul Sdecy 1 wEN




DOT Auto Safety Hatlina FOR AGENCY USEONLY 252
LiS. Departmant Vahkla Owner's Questionnalre  [0ata Recaived Reposieory []
of Trnsportation To Rapart Vahicle Safaty Dalacts
1-388-DASH-1-DOT
natlonal Highneay (1-889-327-4218) 2e-DCT-2004 Refarenca No.
Teadfic Safuty
Adminisiration INTERNET wvan.nkien dat gov /hatine 10034457

DWNER IMFDRMATION {Typa or Print}

T er E-mall Address
Addrans ——————————
cry Tt R | e

Do you authariza SHTSA to provida & copy of thia raport fa the manufectorer of your vehicla? YEE D NO
In tha xbrancd af an authorizatfan, NHTSA WILL AT provide your same dr sddrass to tas vahlcls san or.
Sigratuee af Owner -] S S
YEHICLE Imn‘ﬂﬂﬂ

17 digk Yehicke Identification Humber Located et bobtom of windshiskd on drivar's ske | Make Madel Hodel Year
1FAPPISPEYW 166159 FORD FOCLS 2000

Cate Purchased Daaler's Namy wrd Telsphone Mumbsr Engina: Fust Typa:

L7-SER-D4 Mo: Cylnders 4 Gas
Driginal Cwrer Cwalar's CRy State Zip Code
F
™ Tree Anthock Era ) 171100 LA]CI'ELDCM IGLINKAGES: DOORS: LATCH
AUTOMATIC Crukm Contral | FRONT WHEEL DRIVE
Muliae Faiure: L

Incent Data(x) | Faiure Mieage | ralure Speed

27-96P-2004 140000 55
! AL 4 L m . J. L
Tre Make Tire Model (Naire o Number)
o | e gbaitatemt | Faem Location:
[ Tina Correanent Coda

Tire Fallure Type

ADDITEQONAL ITEMS TO BE COMPLETED WHEN REPORTING A

Maka: Daty Manufactued: Modal No. /linmg:_
Set Type: IneaNtion Sreter;
CIIHEEItCMItM: Falad Part:

ol

d tn Polce
K

Crash Fre Marber of Tniured
2

Marretiva Deacripiion of Incldest (¥), Crash{es). snd Inkery(lus).
Meaoa deacribe (1) svants lsading W to the fallere, {2) fafuie and R cormaguuices, 18 {2) wiint was done bo ootvect b fallure;
L.a, parts rapaivad or rapucad (and ¥ ald part b avalubia).

WHILE DRIVING PASSEMGER 'S STOE DOOR OPEMED UNBNFECTEDLY., THE DODR LATCH WAS STUCK IM THE OPFN POSITION. THE DEALER
REFLACFD THE LATCH  *AK *NM

1hle uaisttion reind. Yaor repe o may be ussd 10 sesll Hs BHTEA bt delts ryn iing seheskiiar & bl ct e
[ 1] wctiari 1o carvact B sxfuty k. IT tha FHTEA Wth NN ireive SOTNCTArEANt o KON BEaInet § marrsincty s Four e,
orud AIEry tharaol, mey e weal i support of the sgm ction




e DOT Auto Safaty Hotfine FOR AGENCYUSEONLY 100241

\LS. Department Vehicla Ownar's Questionnaire Date Recaivad Repesitory []
of Traneportation To Raport Vahicla Safatky Defacts

Mationel Highwmy jii.u-‘.az;:::-g;] 25-5EP-2004 Reference Ho.
Traffic Sataty

admmnsbratian INTERMET wwaw.shtsa.dot.gov /hotline 10095459

HHMTMI!IEHHII

T %nm Mumber | E-rafl Addreas
Addrass
ity |th |II .“ Evening Telephone Number

0¢ you adihorize NHTSA to provide & copy of thix raport to Hm manwfacterar of your veklcin? D NO
I'n the abyorce of an svitharizaclon, NHTSA WILL NOT provida your nama ar addrads to th vallicis ml.nl.r ACturar.

SYnature of Dwner Date i
VEHICLE INFORMATION
17 dight Vishich antcrton Mumbee Locstad st bottam of windthiaid on devars dee | Meio: Modnl Modal Yes
1rarrrwi FORD FOOLES 2000
Carta Purchazad Dealar's Mame arad Takephane Murmber Engire: Fuel Type:
01-567-00 VILLIAGE FORD Ne: Cylnders 4 Cas
Orighg] Ownar Danler's Chy Sate Ip Coda B
DEARBORMN MI ABL24
Trarariision Type m th Feeain m:; LATCHES/LOCKSY LINKAGES: DOORS: LATCH
AUTOMATIC  IIX] Crukse Control -
Multiple Faiiure:
‘FAILED COMPOMNENT: PA INFORMATION
Incident Dete(s) | Falure Mleage | Falure Speed
01-SEP-2D04

The Makn Tire Mcda] (Narme or Numher? | Tiew Slze (Exarmpla F213ME5RLE)

= e e et Fallure Locatian:

e Conmponant G
Canponant Code The raime Type
ADOITIONAL ITEMS TO BE COMPLETED WHEN REPORT ING A CHILD SEAT PAILLIRE

Ml b - Data Manufscturad: Modal No._ /Nams:
Seat Type: Ingizleiion Sesbar
=i Sgat Companent Coda: Failad F.urt:

Crash Fira

Narrutiva Dascripten of Incdant{E), Crani{es]), and Injury(les).

ki y insctiba (1) eviiits lswding up i the falur, (1) TeBere and Ba coneegiisnchy, prd [3) what Widl dois 1o corract tha BRee;

La, parts rapaires or rapiaced (and Kol part s svalabia ).
DOORS NOT LATCHED PROPERLY AND SWINGING OPEN WHILE DRIVING. *BF RIGHT DOOR STICKING AS WELL COMNSUMER UnAALE TO
BRIVE THE VEHICLE BECALISE OF THE RISK OF DOCR SWINGING OPEN. *TC

mmuﬂumu—mlﬂrﬂ H.-lﬁ-.hw'lu-nuﬂnlﬁwnﬁl -‘Hlllllﬂl'-rm mmmm
amarsinants You sre under ne obiigatfod 1o respasd BHe yeastisdyvisiee, Your espenss ey I sesal be DA2NE g NETER IH Jatarra g il tine 5 Ml cbiobarar
mm-:m-ﬂnumﬂaumy dwfiect. I tivs: NHTERA procesd with saen INFtrThd & AOICMPRET OF | RSNt s BORinal & m e Churar, P MUpons,

™I ey thersst, npy b used In aspport of the pRENCY's pckipn.




e DOT Auko Safsty Hotline FOR AGENCY USE ONLY 100079

5. Departmant Vehkcle Ovwner's Quastionnaire Dute Roahed Rapositary [

of Transportatin To Raport Vahicls Safaty Dalacks

1-388-DASH-1-DOT
Admiistration INTER NET wwwe.nhisn dot gov/hotine 10033629
LWNEN INFORMATION
Tamy {Typs or Prirt) DayLine Telephore Nurbrer | E-mall Addness
508-173-8515
Addrasa
= i N |
Dn pao sutharize NHTSA o provida 2 eopy of $his Fapark ko the mppatfactures of your vahicks?
In tioa #bsapca of an authatization, MHT3A WILL NOT provide your pame or Bddvear to i vablcla Munuﬁﬂf
Signeture af Ownar Date___ [ 1 __
VEITCLE INFORMATTION
17 digie Vehide Identificat bn Mumber Loceted st bottom of wicdshield on drivar's skie | Majmn Mo Model Year
1rarricaovi FORD FOCLS 2000
Date Furchased Dealor's Mame and Telkphone Mumber Engina: Fua| Typa:
MNp: Cylinders
MEMr Dealers Chy Shake Zip Code
Trarsmissicn Type ﬁnth:khld Powertrain vahicle Component Code
171100 LATCHES/LACKS/LINKAGES: DOORS; LATCH
O cruisa contrel
Mukipls Fafure: 1
FAILFD) THEIN

Inckiant Detes) | Famre Mieage | Paure Speed
11-AUG-2003 L H &0

Tre Mz T Tim Miodl (hoirm e bt " Tie Stze (Exarmpis PZIS/ESRLE)
(BT No. (Exemple: DO THALGABU25) 3 Origihal Equipment .
N —— ) ey g Fakre Locaton:

Tire Falure Type
ADDITIONAL ITEMS TO I DOMPLETED WHEN NEFORTINE A CHID BEAT FATLLIIAE
Mala; v ] M_l_'u@rld': Im No./Name:
Sant Typa: -
Chid Seat mnt Code: Faled Part:

lFFLIﬂH.I Ill‘.!ﬂ.'l‘ nmunrmu

Crash Fire

Karmativa Description of Incklaot&}, Crash[as}, nnd Imjury{la).

Menss doscrien (1) svants lsading up to e ellere, (2] fafurs snd s conasaquances, and {3] wiak was dons b confect Ehy e
'hjll'll rapaired or rapinced (el i i part B avulinbia,

BOTH REAR DOOR LATCHES ARE NOT WORKING. DOOR FALEW OFEN WHILE DRIVING QN A HISHWAY. CONSUMER HAS TO USE ROPE TO TIE

BOTH DOORS. DEALER ROTIFIED, IT WILL COST $450.00 TD FTX FROBLEM. MY S0ON CHANGED THE LATCHES AND FOLUND TrAT THEY WERE
HEAVILY CORRODED,

Tha H-lﬂlﬂﬂlmi-ﬂill I.III"I-I-IH'I'IH mtmwhimwhhﬁhIWMhhﬂmﬂm
mvevdmanis, Yem s sl ma sblgtion b s apond thils quastion s ine. Your magsans may iy uesd ty ansipt tha FHTEA In datarm infag whativar § Mamalsctane:

ol taldok actian ba cormect mfect. I¥ the NHTEA 1
shon i u v :.'.'.'".".. -2 tha ey With matery indotrartheg g rfarcemnant ar IR e spainet 8 BSUTRCTITE T, T FURDOYN,




e DOT Auto Safety Hotine FORAGENCY USEONLY 335
U.S. Departrmant Vahicla Owner's stionnaira Date Raceivad Rapository []
of Tranapottition Ta Rapot Vahicle ty Dafacts

rationsl Highwe 1-858-DASH-2-DOT .

Trafhie ¥ {1-BB8-327-4236) 18-1LL-200% Reference No.
Hmhmn INTERNET woww.nhtan.dot.gov fhotine 10021805

OWMNIR [NFORMATION (Typs or Print]

L —

Addrame

_ ity Ftatm m ME bmbes
Do youl authorire KHTH to provide 4 copl o this rapor. man ¥our vakice?

I'n ife abaegéa of en sUtiaridilon, NHTSA WILL NOT grovida your Aame or addran b M vdlide miﬂuﬁtﬂrﬂ . N
Signaturs af Owner

1] N —
VEHICIE TIOM
17 digh Vehide kKentification Mumber Locetad at bottom of wirdohied on drivery side | Mpke Modal Madal Year
1raprasryw FORD FOQUS 2000
Date Purchased | Dasler's Name and Telsphone Nurhar Engine: Fuel Type:
FORD MOTORS Ha: Cylinders 4 Gos
arunEIa-.mr Daalers Chy Etate Tip Code
HIRMINGHAM AL
Transmixion Type [B] Antlock Brakmd  Bowertrah vehiie Component Code
ALUTOMATIE Crme 171000 LATCHES/LOG KS/LINKAGES: DO ORS:LATCH
Multipls Fakee: L
FAILED 0 MPONENT A INFDRMATION

Inckdent Date(s) | Falure Mioags | Feilure Speed

| Ctiki Seat Component Code: Faled Part:

Crash e T Erwrreg e e g e rra Y Recortad to Foice

Marrgilva Dasrription of Incheat (), Crash{es), &l Injharr{las).
Meaws dascriss (1) wwants lnsaling ?I‘ﬂﬂ- fallwrw, {2) laTurs and B conssquapoas, e (3] whst s dona ba cormect b Tallura)
Ls, parts rapaired ar rapisced [and if old part ks swnlipiva).

THE DRIVEAL SIDE AEAR DOOR FALLED TG STAY CLOSED. ThE DOOR FLEW OPEN WHILE DRIVIMNG. THE COMSUMER HAD TO MURCHASE A NEW
LATCH. *AK *CH *15

mmmummu-mmm-unhum puurtuammuu.uu-_ Ilﬂ-vm*i I:tldmli
mmandgyaris. Yyu ora safer mo s bigatien b paepond thls questhonmmiee. Ve er raspesss rury ba messd to ik Bhe NHTELL b dabs ronis g i s o HasaPeckersr
-ull tmban rimin netion o cemact 8 pplaty darigct. 3 tha INTRA nith poim e iiey paferoemyat o iy atian spainel & e churar, pasr mapones,
sl vy theiriel, may b usad I 2epport o tha s At




e DOT Auto Safety Hotline FORAGENCY USEONLY 1367
LS. Departmant Veahicle Owner's stlonnaire Dute Racavad Repoeitory [
of Trnsportation To Raport Vahicla Gafaty Defacks

1-836-DASH-2-DOT
Mational Highealy (1-888-327-42385) OL-APR-2004 Referance No.
TrafMc Sefaty INTERMNET htss.dot.gav/hotiine 10061508
Adminktration Ananin v

CWNER INFORMATION {Typa ar Print)

Mame We Nartgr | E-rnall Asdhess
W I
ul N |

Da you suthariza NATSA to provida » copy af thiic raport ba the meputecturar of your vahizla? Y, D NO
In Ha abaanca of A0 autharizetian, NHTSA WILL NOT provida your neme o Midreay o the rafdcn munufﬁhﬂ

St o e ey, Oete

17 gt Wighichs Iant lication Numbqr Locabed ¢ bottom o wind shis on onvers siis | Male Modkel Mode Year
1FAFPIR3G FORD FOCLUS 2000
Dete Purchased Dealer's Name and Talphone Numbar Enging: Fuel Type:
15-0CT-01 FOMLAKE FORD B47-5687-3400 No; Cylrders 4 Gag
CwTIEr Deathx's Clty State % Code
FONXLAKE IL
Tranamssion Type ([ AnttockBrakes  Powertrain Vehicie Camponant Codé
171100 LATCHES/LOCKSALINKAGES: DNIORS:LATCH
AUTOMATIC Crubse Control
Multipla Falire: 29
|
TNFORMATTON

bcdent Date(s) | Falure Mleage | Falure Speed
05-MAR-2(H13 40000

Tira Maka Tl'a Hxld MName l:ll' f'il.ll!'lﬂ']I j Til ﬁl [Eh‘ln]:h PZ1SMSERLE)
0T (Erae: COTAIEET | E GaTEdomt | ranen st
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AEAR DOKORS FAILED TO STAY CLOSED. DOORS WOULD PLY OPEN WHILE DRIVING, EVEN I THEY WERE LOCKED, AS A RESLLT, CONSUMER
WAS LINABLE TID TRANSPORT THEIR CHILDREN. DEALERSHIP COHILD NOT LOCATE THE CAUSE OF THE FAILLRE. *AK CONSUMER LOQKED DN
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