James P, Yandals, Direttar
EnvitnaTertal & Sabaly Endgindaring TR

April 15, 2005

Ms. Jacquelina Glassman, Esq.

Chief Counsel

National Highway Traffic Safety Administration
400 Sevanth Street, 5.W.

Washington, D.C. 20880

Doear Ms. Glassman:

Subject: Amended Request Under 49 CFR Part 512 for Confidential Treatment of Information

Fard Mator Company (Ford) |s submltting an amendad requast for confidental treatment
concarning our Dacember 3, 2004 submission in respanaa to the agency's October 15, 2004
lnquiry, PEQ4-070, As a result of numerous discussions with personnet from your office
concerning the corfidentiality request processes used by Ford and the agency, Ford has
ravisad its processes to facliitate the agency's review of confidantiality requests. Becauae this
request is intended to replace Ford's Decamber 3, 2004 request, please disragard the
Decembar 3, 2004 request.

Two copies of this revised raquest for confidential treatment and a copy of Ford's
December 2, 2004 responsa to inquiry PED4-070 are being submitted, This letter provides
support for Fard's claim of confidentlality In accordance with 49 CFR Part 512.8.

Ford requests confidential treatmant for the doecuments included electronically in Appendix J on
the enclosed CD becausa tha documanta are nat customarily released to the public by Ford
and bacause the documents contain confidential bueiness information, the disclosurs of which
woulkd likely cause aubstantial compstithre harm to Ford (as contemplated in 49 CFR § 512.15,
5 U.8.C. § 552(b)(4), and 48 U.5.C. § 30167). In responsa to direction provided by your office
conceming prior confidenBality submissions, tha confidentlal documents in this submission are
organized Into categories as set forth in Attachment 1.

Ford documents of the typas listed ars maintained under a record keeping system which Is
intended to control diesemination of this material within Ford, and to aseure that the matarial is
not disseminatad outside of Ford, except as described in the attached certification, which is
made pursuant to 49 CFR Part 512.4{b). Meither NHTSA nor other Federal agencies nor
Federal courts have made determinations relating to the confidentiality of the submitted
information or similar information, to the beat of our knowledge.

Fairdane Plaze South
330 Town Ceniar Drive, Dearbom, Michigan 481 26-Z738 USA
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The documents in Appendix J contain commercial Information and ars axempt from disciosune
pursuant to 49 CFR § 512,15, 5§ U.5.C. § 552(b)(4), and 49 U.5.C. § 30167. Tho=e pages
which contaln confidentlal information have been stamped "ENTIRE PAGE CONFIDENTIAL"
along the top margin. All of tha aforemantionsd notations an the confidential documents ware
made as part of this responss.

The documents contalned In folder "8. Supplier Capabilities Ralationships” in Appendix [, are
supplier {Visteon, Slemens VDO Automotive Corporation, and Honeywsll) documents
containing confidentlal and proprietary Information provided to Ford during tha courss of tha
intarmal procasas by which Ford and ita suppliara study and rasolve issuag communicated to
Ford by its customers. Such documents are maintained undsr a record keeping system which
i intended to control dissemination of this material, a5 deacribed In the attachaed supplier
carlificattons, which are made pursuant to 49 CFR Part 512.4{e). Dissemination of thia
material would cause substantial competitive harm to Forg's suppliers if confidential status is
not grantad.

Ford requests that these documents be grantad confidential treatment by tha agency for a
period of ten ysars. Eadisr diaciosurs of thess documants, in Ford's opinign, woukd result in
substantlal competitive harm.

In tha avant that the agancy should conciuda that all or part of the submitted information is not
to be given confidential traatment, Ford asks the agency to provide reasonable notics of not
leas than ten working days prior to any contemplated disclosure in order that Ford may pursus
such legal remedies as it may chooss. Please direct all nolices to Paul Fabien, Ford Motor
Company, Sulte 1400, Paridane Towars Waat, Thras Parkiane Bivd., Daarbam,

Michigan 48128. Mr. Fablen may also be contscted by taleshone at (313) 821-1656, or by »-
mail at pfabien2@ford.com. Thank you fer yeur continuing courtesy.

Sincerely,

AL A

James P Vondale

Attachmants




CERTIFICATE IN S3UPPORT OF REQUEST
FOR CONFIDENTIALITY

I, R. A. Nevi, purauant o the provisions of 48 GFR Part 512, stata as follows;

1. | am Asalstant Director, Global Automotive Safety Compliance, Automotive Safety Offica,
and | am authorized by Ford Motor Company (Ford) to sxecute documents of this naturs
ch behalf of Ford:

2, Theinformation contzined in the attachmant to Ford's Isttar to NHTSA's Office of the
Chief Counsal dated April 15, 2005 contains confidentlal and propristary data and is
submittad with the claim that it is entitled to confidential treatment underSU.S.C., §
592(b){4)

3. A member of my staff has inquired of the responsible Ford personnel who have authority
in the normal course of business to release the type of infformation for which a claim of
confidertinlity haa besn mads to ascertain whether such information has ever basn
releasad outside Ford;

4, Based upon such Inquiries, to the best of my Knowladges, Information and beliaf, the
information for which Ford has claimed confidential treatmant has naver basn released or
bacoma avallable autside Ford axcept as herainafter specified:

. Pertions of these documents may have bean or may be shared with Ford
suppliera with the expactation that they will ba kept confidantlal.

+  During the course of defending itesif in litigation, Ford may have been, or may be
required to produce such Information.

5. | make no reprasentations beyond thoas contained |n thia carificate and, in particular, |
make no representations as to whathar this Information may become available outsids Ford
bacause of unauthorized or inadverient disclosure, except as stated in Paragraph 4; and

8. | cerify under penalty of perjury that the foragoing is true and comact. Executed on this
the 15th day of April 2005.

A g

R. A. Nevi




. CERTIFICATE IN SUPPORT OF REQUEST
FOR CONFIDENTIALITY

|, Michae! Sharnas, pursuant to the provisions of 49 CFR Part 512, state as foows:

1. | am an athorney for Viateon, and | am authorized by Visteon ta axecute docurnents of this
nature on behall of Vistson; ]

2. The information Weniifled by Bates {abel Range PEO4-070 103440-103445 in Altachment
J and In the Category of Supplier Capabilitiea/Retationship to Ford's Aprll 15, 2005
Request for Confidentiality regarding NHTSA Inquiry PEQ4-070 rasubmission contains
confidential and proprietary dats and ane submitted with the clalm that it is sntitied o
confidential treatmant under 8 U.S.C,, § 552(bX4) and s information concaming business
relationshipa betwassn Ford and suppliars could be used by compstitors to idenlty and/or
modify compatitive strategles and strategic suppliar partnerships withaut the need to invast
the substantial resolrcas invesisd by Ford;

3. 1 hemby request that the Information containgd In those documents be protected for a
perod of Ten (10) Yaars;

4. A mamber of my staff has inguined of ths rasponsihle Visteon personnal wha have
authorily In the normal course of business io rcleass 1he typs of information for which a
claim of confidentisity has bean made to asceraln whather such information hes ever
bean released outsida Visteon;

. 5. Besed upon such inquires, io the bast of my knowipdgs, inforrration and beligf, the
Infarmation for which Ford and Vigteon have claimed confidentigl treatment has never
been mlaased or bacoms avallabls outside Visteon except as hersinafter apaciffed:

» Portions of theas dacuments may have been or may be shared with Ford andior other
customers or suppliers of Visteon wilh the sxpectation that they will be kept confidential.

» During the course of defending itself in Htigation, Vistecn andfor Ford Motor Company
may have been, or may be required to produce such Information.

8. | make no representations beyond those mﬁlalnadhﬁuuﬂ'imtaand, in particular, |
make no representations as o whather this Information may become available outside
Viateon bacause of unauthorized or inadverient disclosure, except as stated In Paragraph 5;
and

7. | cerlify under penalty of parjury that the foregoing is trus and corract. Executed on this the |
XV day of April 2005.

ME MECKAEL. SHAEMNAS
TITLE Assry TA4TE GeanipeAl COUmBEL




. CERTIFICATE N SUPPORT OF REQUENST
FOR CONFIDENTIALITY

I, Fradric €. Roth, .. pursuant to the provisions of 40 CPR, Part 212, state s kolows:

1. 15mthe Corporala Sacralary for Bisnane VOO Aviornolive Corporstion ("Siemans VOO, and |
am sshorizad by Slamans VDO to axecuts dooumants of this nehurs on behalf of Siamena VDO,

2.  Bawsed upon the iformetion avallabie o me, £ s my understending that Forg hes sub tied
docunents ideniifled by Betes Label Rerge PEQ4-070 100089-1 00081, 1000818-1000817, and
103437- 102430 in Altachenent ) and Ihe Cetegory of Capabiities/Falatiormhip 1 Fort's
April 13, 2005 Request for Confidentiality regarding N inquiry PE04-070 rasubmission. The
referenced doaumenis conkain Siemens VDO's tracie secrels and confidantia! and propriatery data,
and ane sutmiied with the claim thet they sne sntitied to confidential estment under 5 U.8.C., §
S52{(h)4). Thew documenis comain detaled imormation and cale risted (o Siemens YDO's
iRy ool procsssss, ard produat testing methodologies and conciutions. Accoxdingly, the
docurnants should be sflorded confidential treatmant on Ow ground thet they contein frade secrets,
Tha docurments should slee be protecied on the ground that they consliuse confidental busingss
informaiion, which, If discioaad, would {lely osuse subsiantial ocmpeliive harm I Siemene VDO,
Disciosure of this information ko compelitors woulkd compromiss Slemens VDO's
positien bacause 2 wouki raducs or slimingie the iima and resources necessary for s YDO's
compatitors 1o tiing campating produchs & Mgkt

a. :{Eﬂymﬂﬂﬁhﬂmﬁﬂuﬂhﬂm“hnﬂh:“d?ﬁ

4. Amember of my staff hes inquired of the responsible Siemens VDO pamonnel who have aulhortty
in the normial course of businass 1 relssse the lypa gf information for which a olaim of
. oonficantinity has been made 1 excarisin whethar glch informealion hae ever been relssssd
oUsisa Semens VDO

5.  Baesd upon such inguinies, ko the bast of my knowledge, iIMormation and ballel, the intormation for
which Fard and Siemena VDO have dgimed confidental resiment Has Aver Dagn reiasesd or
become svalisble outside Siemeny VDO axcept as hersinafier speciBied:

. Pumdmmm“mﬁmwmhm with Fard andior other cusiomen
cr suppilens of Rlemans VOO the sxpecistion thal thay will be lept confidential

» During the coures of defending Ena in Dtigation, Siemens VDO and/or Fard Motor Company
hane been, or may be iquired 1o produce such information. hntd

r A | maks ne mpreesmistiony beyond those contained in thia oeriifiomis and, in perticular, | mels o
T represwtations e 10 whethat this information may become svaledie outeide Blemens VDO becauss
of imauthorized of inadvertent disciosure, except as steled in Paragraph 8; and

7. | cartily under penalty of parfury that the foragoing |s true and comect.
Exscuted on ihis tha 13" day of Apedl 2005.




. CERTIACATE IN SUPPORT OF REQUEST
FOR CONRDENTIALITY

|, David 5. Heirlls pursuant 1o the provisions of 48 CFR Part 512, atale as follows:

1. lam an attorney for Honeywell, and | am authorized by Honeywell to sxeciute docurnents
of thia naturs on behall of Honeywel;

2. Tha information identified by Bgtes Label Range PECA-070 103448-103488 In Atachmant
J and the Category of Supplier Capabliitiea/Relationship to Ford's April 15, 2005 Request
for Corfidentiality regarding NHTEA Inquiry PEC4-070 resubmiasion containe confidental
and propiatary date and are submitted with the claim that i is sniitied to confidentia)
reatmant under 5 L.S.C., § 552(b)4) and is information conceming businees relationships
batwssn Ford and suppliers could be used by compethors to Identify ancior modiy
competitive sirategiea and sirategic supplisr partnershipe without the need to invest the
substantial resources nveated by Ford;

3. | hareby requast ihat the Information cantained in those documents be protected for a
peniod of Ten (10) Yeans;

4, A mamber of my siaff has inquired of the reaponaible Honeywell personnel wha have
authority in the normal couse of businass i miaase the type of information for which a
claim of confidentiality haa been made o ascertain whether such information has sver .
boon released outside Honaywall;

5. Basad upen such inquitas, o the bast of my knowisdgs, information and beliel, the
. Infonmation for which Ford and Honeywell have oldimed confidential treadment has never
been released or bacome aveilable outside Honeywsll except as hareinafter speciied:

» Porlions of these documents may have been or may be shared with Ford andior other
oustormnars or suppiiars of Honaywall with the expectation that they will bs kept
cornfidential.

+ During the couree of detending itseff in litigation, Honeywell and/or Ford Mator Company
may have been, or may b required to prockace such information.

8. | make no represantations beyornk those contained in thie certificads and, In particular, |
make na eprasantations as to whether this ifformation may become avaliable outsids
Honeywell because of unauthorized or inadvertert disclosure, excapt &a etated in Paragraph
5; and :

7. | carify under panaity of perjury that the foregoing is true and cormect. Executed on this the
12" day of Aprll 2005,

LT L

NAME David S. Holriis
‘ TITLE Aseociste Ganaral Counsal and Chief IP Counsel

L



Soret fghor Company,

Janes P, Vondels, Oleaca

Wﬁm

Dacembar 2, 2004

Ms. Ksthisan C. DaMeter, Cirector

Office of Dafects Investigation Safsty Assurance
Naticnal Highway Treffic Safety Adminisization
400 Saventh Strest, S.W.

Washington, D.C. 20580

Doar Ms. DeMuter.
Subject. PEC4-070:NVS-213dey

The Ford Motor Company {Ford) response to the agency's Octobar 15, 2004 letier
conoeming reports of alleged engine stalling in 2003-2004 model yeer Ford Super Duty and
Excursion vehicies is atiached.

As the agency |s sware engine stalling can occur in sy vehicls for various ressons,
Inckuding angine or engina control system mafunctions, operator error {for instance
Immwms:ﬂmnfa manuyal iranamission or runiting out of fusd) or other conditiona, such
] .

Fard is contimuing to investigate driveabily and customer salisfaction ivsuses with 8.0L
diasel angines and will continue to Implamant service fiees a8 appropriate, and Ford's
exdsting S yearf100,000 miie wasranty on the 6.0 diessl angine will aliow daalers o
carmtinue to repair the subjact vehiche under wamanty.

Of tha reporis end cieimas that may relate to the agency's Investigation, Ford haa idertified
four accidents and cne injury allegedly dus to staliing relaled to & subject component. Ford
has not verified that any of thees incidanta are, In fact, in any way sctuslly relsted to engine
atalting or what contribution to the sccidant a stall may have had, if a stall actually occumed.
The alleged accident rate la only 0.10 per 10,000 vehicles, and the alisgad injury rate is
only 0.03 per 10,000 vehicley. Although our anglysis found angine stalling compiaint rates
for the subjact vehicias to be comparable to othar agancy aafety defact investigstions, the
rate of stalling-releted accidants is significantly lower than in Inveatigetions of other
conditions that did not reeult in recalls, such as EAD2-013, in which ODI did not find that an
Identifled defact posad an unreasonabils risk to safety (where the accident rale was 0.17 per
10,000 vehicies).

Fairiane Pz South
3490 Town Ceriar Drive, Dearbom, Michigan 481208-273 USA
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kis. Kathloan C. Debleter -2- Dacamber 2, 2004

Ford believas that T5B 04-13-08, Field Ssrvice Action C3B0S and other production and
service actions siready taken provide appropriate communication 10 owners and remedy to
addresa tha causes of potential sngine stalls a3 idantifiad through Ford's exhaustive
analysis. Based on the continued extremaly iow rate of salety related allagations, and the
affectivenees of pravicusly taken produciion and servica aelions, Ford doss not bafieve that
tha incidents of angine stalling in tha subject vehiclas are indications of an unressonsbia riak
o motor vehicls safely. We have reviewsd the sgancy's findings in sevarsl prior stafling
reltated and other imvesatigatiora, as wel sa the conciusions in an sarfler agency study of the
affaciz of staling on salety, ard balleve that our anelysia s consistant with positions in tha
aartier inveatigations and study. However, bacause thers have been variows spprcaches
used by both the sagancy and manufacturers o resoive staling related irvestigations, Ford
ancourages the agency to update s previous stalfing shudy to resvalusle the conclusians of
that study.

H you have any queations conceming this response, plsass fes! free to contact me.
Sinceraly

. PL
James P. Vondale
Altachmant




Ford's responss to this Prefiminary Evalustion (PEQ4-070) information request wae preparad
pursuant to & dillgent search for the information requested. While wa have smployed cur best
wiforts to provida responsive iInformation, the breadih of the agency's request and the
raquirement that information ba providad on an expacditad basls make thia a difficult task. We
nevertheloss have made svary effort to provide thoratigh and accurats information, and we
mmmmmwmmmwmdumw

n.

Tha acope of Ford's iInvestigation conducted to locate responsive Information focused on Ford
ampicysss most lkely t0 b knowledgeable about the subjact matter of this inquiry and on
reviaw of Ford fiies in which responsive iInformation ordinarly would ba axpactad to ba found
and to which Ford ordinarily would refer, as mona fully describad in this responss. Ford notes
thet athough slecironic information wie Included within tha scope of its ssarch, Ford haa not
attempled to retrisve from compurter storage alectronic fles that wera averwritten or delsted, As
the agancy is swarse, such fies genercily ans unavailable to the computer ussr sven {f thay stll
et and are retrisvable through xpert means. To the sxdent that the agency's definition of
Ford Includes suppliers, cortractors and afMiated enterprises for which Ford dose not axemise
day-to-day operationsl contral, we note that informatinn belonging 10 auch entitiss ordinarily is
not in Ford's possession, custody or control. Ford has construed this request sa partaining to
vehicies manufaciurd for sale in the United States, it proteciorstes and teniories.

In an Cctober 12, 2004 e-madl, Mr. Scolt Yon of the agency tlarified the slleged defoct as
sngine quits and starter must be re-sngaged.” in addition, in &n October 28, 2004 telephone
comareation, Mr. ?mWFummmnmmmmu

enging eamponants.

Answers to your specific quastions am set forth beiow. As requestad, sfier aach numeric
designation, we have set forth verbelim the request for informiation, followad by our responss.
tinless otherwise statad, Ford has undartaisen to provids resporsive documents daled up to
and including October 15, 2004, the date of your inguiry. Ford has seqrched business units
andior affisiss within the folowing offices for responsive documents: Envirobmaentsl end
Safsly Enginaering, Ford Customer Servica Division, Marketing and Sales Operalicns, Office of
the Genera! Counse!, Quality Offica, and North American Truck Product Development.

BReguest 1

State, by model and model year, tte numbar of subiect vahicles Ford has
manufactured for aale or leass i the Uniled States. Separstely, for sach subject
vehicle manuTaciured 10 diabe by Ford, state the following:

Vahicle idamtification mumber (VIN);

Date of mamiactune;

Date warmanty coverage commancad;

Vehicla tranamission typs imanual or autc); snd

The Stata in the United States whera the vahicls was originally sald or lagaad (or
defiverad for sals or [saes).

L L
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PE04-070 -2- December 2, 2004

Provide the table In Microsoft Access 2000, or a compatibie format, entitled
"PRODUCTION DATA." Ses Enclosure 1, PE04-070 (R Attachments, for a pre-formatted
table which provides further datals egarding this submisafon,

Anvwer

Ford records Indicate that the approximats totel number of 2003 and 2004 model year F-Super
Duty and Excursion vehiciss aquippad with 8.0 diesel angines soki in the United Statea (the 50
states and the District of Columbia) and ts protectorsiss and territories (Americen Samoa,
Guem, Nerthemn Mariana lslands, Puerio Rico, and Virgin Islands) is 384,070,

Tha numhbar of subjact vehicies scld in the Unitad Stetes by model and modal yaar is shown

Model 2003 MY 2004 MY

F-Super Duty 140,708 224 213

Excursion 8410 10,846
The requestec data for sach subject vehicle Is provided elechronically in Appendix A
(Me: 2004-12-02_Appendix_A) on the enclosad CO.

Simnte the number of sach of the fallowing, recsived by Ford, or of which Ford Is
otharwise aware, which relate to, or may relats to, the aliaged defect in the
aublect vehicles:

. Guuumrmphmiﬂ.ﬁuﬂwummm
b. Flaid reports, inciuding dealer fleld reports;
¢.  Raports Involving u orash, injury, or fatality, handnndﬂmwwn
manufaciurer involving & death or injury, notices ecaived by the manufpcturer
alleging or proving that s desth or injury was caused by & possible defectin a
subject vehicle, property demage calms, consumes complainta, or flaid reports;
Propedy demags clalms;
Third-party ssbitration proceadings whers Ford is or was a party 10 tha arbiiration;
atwt
f. Lswauita, hoth panding and clcaad, in which Ford Is or was a defendant or
codafendant,

s

For subparts "s" trough "d,” atate the total number of sach Bem (e.g., consumar
compisints, fiekd reports, eic.) separstely. Muliple incidents rvolving the same vehicle
ane 1o ba countad ssparately. Multiple reports of the asme incident are also to be
counted sepuretely (i.e., a conaumer compiaint and a feld report invalving the same
Incident In which a crash oczurmed ara to be counded as a crash report, a fleld report and
a conaumer complaint).

In addition, for kame *c" through *{,“ provide & summary dascription of the alleged
mﬂmnrﬂmﬂnrdmnﬁhuﬂmhﬂmmﬂﬂrﬂ'lmmﬂfhm with

& summary of the significant underlying facts and svidence. For fiema "s" and *1,* [dently
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PE04-070 -3- December 2, 2004

the parties o the action, as well as the cepiion, court, docket number, and date on which
the compiaint or ather documant inilisting the acion was fled.

Answer

prmdﬂMMﬂMMMmhMﬂdMﬂm
related documents, Ford has gathered "owner reports” and ™eid reporis” maintained by Ford
Customer Serice Divisian (FCBD}, intensified Customer Concam Definition (ICCD) data
mainteined by Ford's Qualiity Office, flest raports maintained in a Fleet Test Database, and claim
and lawsult information maintained by Ford's Office of the Genera! Counsal (OGC).

Mmm'dhm“wmmumhmnﬂhmnlt
Database systems, and the crileria usad to seanch sach of these are provided slscironically In

Appendix B (file: 2004-12-02_Appandix_B) on the snciossd CD.
The folkming categoritations were used in tha review of mports iocated in sach of these
saarches:

Category.  Allsgation

Vehicls shegadly stelled dus o a sublect sngine comporiant

Vahicls allegedty atalled but ambiguous If relsted to & sybject engine component”
Vehicle allegedly stalled but due to a non-subject engine miatad component
Vehicla allagadly stallad but dus 1o s non-aubjact non-angine related component
{apples to warranty ciaime only)

Ambiguous allegation {unable to determine I angine guit running)*

* W ara providing alecironic coplea of thesa raports as "non-specific allegations™
for your review becaues of the broad scope of the request. Based on our

sngineering judgment, the information In thaes reporia is Insufiiciant to aupport a
datermination that they pertain to the atieged defect.

: 1nan Oclober 26, 2004 telephone corversstion, Mr. Scolt Yon, of the sgancy,
requasted that Ford provide owner reports for all alleged engine ralated stalls whether or not
refated to a subject engine companent. Tha ssarch and review of the Ford Master Owner
Ralations System (MORE) database records, as described in Appendix B, ldentified the
foliowing number of owner reports In acconrdancs with the categoriss described above:

| Category [ A | G
Reporis | 502 | 37
Coplas of thess ownar reports and of ambiguous ownar reparte are provided in the MORS [l
portion of the electronic databaas contained in Appendix C (flle: 2004-12-02_Appandix_C) on
the anclosed CD. Tha categorizstion of sach raport is idantified in the *Category” flsld. When
wa weare able to kKentify MORS reports for the same vehicle that were dated within two calendar
days of each cther, the MORS report was marked as s duplicate. Coplea of thess marked
reports are provided in Appendix C, but sre not Includad In the repori count abowe. In other
cases cartaln vehicias may have mone than one report sssocisted with their VINe reganding &
single Incident, but the dates of thesa reports are ntore than two calender days apart. Thess
reports have been counted separmiely.

m Qoo™
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Lagel Conlacta: Ford fs providing, in Appendix B, a description of Legel Contacts and the
achivity that is reaponalbla for thie information, Liigation Prevention. To the axtent that ownar
raports alleging staling related to an engine component indicats that they ars Lagal Contachs,
Ford hes gsthered the related filea from the Litigation Prevention section. Basad on this sssrch,
nine fas alleging statling releted io & subject angine componant and four fes alieging staling

reladad o a non-subject englne companant ware located and are provided in Appendices D1
and D2 on the encioasd CD.

ICCD infornation: A search of the ICCD database a6 described in Appendix B located 52
reports that appaar to nelate to the allegad defact In the subject vehicles, and Ford bs providing
thasse reports In Appendix E1 (fle: 2004-12-02_Appendix_E1) on the snclosad CD, Ford has
alao locatnd othar reparts that are ambiguous aa o whethar thay ralads i the allsged defect In
the subject vehicles and we are providing thase repars in Appenchx E2 {flle: 2004-12-
02_Appandix _E2) on the enclosed CD.

Faest Beports: in adidition 1o fleat reports thet may be contained in the owner raporis or field
reporte identiflad in this reapones, Ford conducted a saarch of its Flest Test Database s
gescribad In Appencix B for reports that may relate 1o the slleged defect in the sublect vehicles.
No fleet reports ware identifisd.

Figld Reporta: In an Oclober 28, 2004, telephone conversstion, My. Scott Yon of the agency
raquesied that Ford provide fiek reports for sl allaged engine reiatad stalls whether or not
related to a subject component. The ssarch and review of the Ford Comman Quality Indicator
Syatern (CQIS), ae described in Appendix B, eniifiad the following number of field reports
accordance with the categories described above:

CQIs

A C
2831 | 22

Copise of these flald reports and of ambiguous flsld reports are provided in the CQIS portion of
the slectronic daisbese contained in Appendix C. The categortzation of each report is identified
In the "Caiegory” fald. When we ware abls to identify CQIS reporte for the same vehicle that
ware dated within two calendar daye of sach other, or of a MORS report, the CQIS report wae
marked as & cuplicate. Coples of these marked reports ane provided in Appendix C, but are not
Includad In the report count abowe. In ather casen certain vehicies may have mons tron one
raport sssociated with their VINE: regerding o singls Incident, but the dates of thess reports are
mpna than two calandar days aparl. These reports have been countsd ssparsiely.

Unifisd Databage: The Unilad Databese (LUDE) was crestad to faciitats party svallahility by
traciing part sales and i not Intanded a8 a problem reporting system. in an October 28, 2004,
ilsphone conversation, Mr. Scott Yon, of tha agency, informad Ford that a ssarch of the UDB
databass was not requined. '

Thie informstion request had an aitaschwnent that included 88 Vehicls Ownar's
Questionralres (VOOs). Ford notes thet the information provided in the VOUGs |s oflen
insufficiant to determine if stalling sctually occumed or what componants wers slegad to have
caused the stall. Ford made inquiries of ta MORS detebesa for customer contacts, and its
CQlS datsbase for fisld reporis regarding the vehicles identified in the VOQs. Ford notes that In
aome Instances, whara the VOO does not contain the VIN or the owner's lest name and zip
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code, it ls not possible to query the datebases for owner and fleid reports specifically
comaspanding to the VOQs. Ford was unshis to idantify the VIN for VOQs 10083780,
10080020, 10074888, 10005608, wnd 10004835 basad on the inkarmation provided. Ford notes
that the same consumner repoitad two of tha VOOQs (10003808 and 10004835) with no VIN
idantifiad. Ford also notes that VOL 10015595 involves a vehicle that is not equipped with

a B.0L diasal angine, and VOQa 10083787 and 10067096 pertain to the same VIN. Ay owner
meports or field reports located conceming & vahicle identified In the VOQOus and related to the
alleged defect are included in the MORS and CQIS portions of the slectronic detsbass provided
in Appendix C and have been ideniified by a “Y" in the "VOQ Dup™ flekd.

Crest/iriwy Incident Claiima; For purposes of identifying siisged sockdents or Inuries potantialy
releted to the slleged dedect, Ford has reviewed responsive (Le., not ambiguous]} owner and
flald reports, lawsults and cleime, and warranty claims.

Accicent Allsgations:

Ford located four owner (MORES) reports [VINS: 1FMSUMSPIIEC18127,
1FTNW21PTIEBS2442, 1FTNWW21PTIECS0113, 1FTNW21P1AEC4S7H)], and one
wamanty clalm duplicative of an owner (MORS) mport IVIN. 1FTNW21PTAECS0113),
alleging that an accident scourad dus 1o ataling relsted to 8 subject componant. Based
on the avallable information, these alleged accldents &l nppesr {0 be slither minor in
neture ar there is insufficient Information to aesass the saverity of the alleged incident.
In addtiion, Ford located five owner (MORS) reports [VINS: 1FMSU4SPA4ECTASE0,
1FTNW21PBIEC26584, 1FTWISZPOIEC17311, 1FTNWZ1PEIEDOISTS,
1FTNW21P13ED10760], that alege an accident dus to stalling but are smbiguous
whather or not any are related to 2 subject component. Furthar, Ford located ona ownaer
(MORS) raport and ona flaid (COIS) report that ame dupicetive of VOQ 10047765 [VIN:
1FTNX(21P23EBSSE02], and ona owner (MORS) report [VIN: 1FTWWIAP14ECBDR22]
allaging st accident due to an angine reisted component that ls not on the agency’s
subjact componant lst. Ford has also locsted a MORS report [VIN:

1FTNX20PMEDS 15458] that s ambiguous if a staliing Incident occumed or if an sccident
sciually cccurmed and the subsequent legal contact does not provide any indication of an
aocident, 8 copy of which Is providad in Appendix D2 for your review.

Inkyry Alisgations:

Ford located one ownar (MORS) repart IVIN: 1FTNW21PTIECE0113) gllaging a minor
injury due o ataliing related to & subject conponent. Allegedly, the cusiomersa am and
face had bean cut by & mimor that had brokoen due 1o Sontact with another vahicle.

Ford also located one owner (MORS) report and one dupicative lsweutt concerning the
sama wehicle [VIN: 1FTNW21P13ED10760} and slleging an injwy. Itis ambiguous ae to
whathar this incident relates 1o a subject component. |t was originally allegad that the
driver tnjured his ahoulder trying to sheer the vehicle on the mad, and that the vehicle
evertuslly cams {o rest in a diich. & was later alleged thet the oustomer hurt his
shoulder whiie pushing the vehicie after it had stallsd. Regardiess of which is the actusl
cause of the aleged injury, the injury is not the result of & "oresh.” Furthermore, thia
yehicle was reported to have a s inch It kit and 37 inch tires inetalled which kkely
gffecied the handling chanscteristics of the vehicle. Ford has not verifled that any of
these threa incidenta Is in any way achusily nelated to angine stalling or what factors may
have contributed to & stall if one cccurrad.
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Only one VOQ [VIN: 1FTNX21P23EBS5502] allages an accident and Injury. The engine
component that i atieged 1o have cassed the stall would not be expeacied to cause an
angine to stall and is not includad on the agency's list of aubject components. In addition
the mBeged injuries were reportedly minor and did not require medical rasimant.

Tha ownar and flald reporis and wamanty claima are included In the MORS, CQIS, and

Analytical Warranty System (AWS) partions of the elecironic database provided in
Appendix C. Lawsuit and claim information s provided as described below.

: N For purposes of identifying incidents potentially related to

hmmmmmmmmmwmmwmm
Ford's OGC ie responsible for handiing product Rabilty lawsults, clgime, and consumer bresch
of waranty lswsults and arbitrations against the Company.

Based on a reasonabis anxd diigent ssarch, Ford located 58 Imwavits and ons srbiiration that
appesr to relate to the sllegad defect In the subject vehicles. Ford hes siso locaied other
lewaults or consumer breach of warranty iaweults, saoch of which i ambiguous as to whedher it
mesis the slleged defeci criteria. Wa have included thesa fawsuits and claima s "nov-specific
allagxtions” for your review because of the broad scope of the request. Based on our
snginearing fusgment, the Informartion in these lsasults and clalma s Insufficlent to support a
determination that they pertain 10 the aleged dafisct. We ars providing the requesind deledied
Informstion, where aveliabls, conceming the responaive and ambiguous lewsulls and cialme in
o Log of Laweults and Claims, as Appendty F1 {fec2004-12-02 Appendix_F1) cn the
encicsad CD. To the axtent aveilable, coples of complaints, first notices, or MORS reporils
relating {5 matiers shown on the Lag s provided in Appendix F2. With regard 1o these
lawauits and ciaims, Ford hae not underiaken o contect outside 1w firms w0 obialn additional
documentstion. Ford notes that it wes unable fo locais 22 lawsuil flies and, therefore, le unable
io determine If the cases ans ralated to the alleged dafect.

Bequest 3

Saparstely, for each item {complaint, report, cisim, notice, or matier) within the
mﬂmmmmmzmmmm

Ford's fis number or other idantifier usad;

The catagory of the kem, s identified it Request No. 2 (1.e., conslamer complaint,
field report, ste.),

Vahicle owner or fibst nama {and fleat contact person), m:uduluplm
number;

Vahicie's VIN;

Vahicle's maks, modsl and model year;

Vahicie's misags at ime of Incldent.

incident date:

Report or clakm date,

Whaether a crash is slleged;

Whethar property damage Ia alleged:

Number of alleged injuries, f sny; and

Numbar of alegad fatalties, if any.

rETC-Iaeea f oop
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Preride this information in Miorosoft Access 2000, or a compatible formal, sntitied
“COMPLAINT DATA." Ses Enclosure 1, PE04-070 IR Aliachments, for a pre-formattad
mmmmmmnwmhm

Anmwer

The requested fonmation, to the extent avalisble, Is provided In Appendices C, D, E1, E2, and
F1 as discussed in responsea io Recquest 2.

Produce coples of all documanis related o aach iem within the scops of
Raquast No. 2 Organize the documenis separahaly by calegory (l.e., comsumer
complaints, fisld reports, st} and describe any method Ford used to further
organize the documents.

Angvar

Coples of reports and cleimy identified in our responss (o Requsst 2 are provided eleciranically,

a8 identifiad balow.
 Category Mathod of Organization
| Owner Reports ix G
Legul Contucts D _
ICCD Information Appendicas E1 ard E2
| Flowt Reports None :
Fleid Appendix G
Linflad Dotabasa Not
Non-privileged Lawsuit and | Appendices F1 and F2
Claim information

Reguest §

State, by model and modal yasr, a tobal count for all of the following categories of
claims, collectively, that have besn paid by Ford to date that ralrie to, or may
reiate to, the allaged defect In the subjact vehicles: waranly claims; axtendad
warranty ciaims; ciaims for good wifl services that wers provided; fleld, zane, or
similar adjustments and reimbursemants; and warranly claime ar pairs made in
accordance with s procedurs spacifiad In a technical satvice bulistin or customar
satisfaction campaign.

Saparately, for sach such clalm, state the following information:

ol F- W0 _J

Ford's clabmy number;

Vahicls cwmer or fleet name {(and fleet contact person) and telaphons number;
VIN,

Repsir dete;

Vahicie misage at ime of repair;, -

Repairing dealer's or faclily's nams, ielephone number, cily and state or ZIP
coie; .
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g.  Labor operstion number,

h. Problam cods;

i Rapiascament part number(s) and description{s);

] Concem stated by customer. and

k Comment, if any, by dealerftechnician refating to claim andfor rapakr.

Provids this Informetion in Microscft Access 2000, or a compatible format, sniited
"WARRANTY DATA.* Sea Enclosurs 1, PE04-070 IR Attechments, for & pre-formatted
table which provides further detels regarding this aubmission.

Angumr

Basad upon directions provided in an Ociober 28, 2004, talaphone conversafion with Mr. Scott
Yon of the agancy, Ford is providing warranty cleims for all aliegad staile regardiess of aubject
camponent. In responding to thls Information nequest, Ford sleotronicaly searched its
Wamanty Sysiam {(AWS) for al cliaims meeting the orileria described in Appandix B, The
reaulting claims wera then reviewsd Incividuslly for allegalions that may relats to the alleged
defect This sesrch and review of the Ford AWS databass records identiied the following
mnumber of warranty claima in accordance with the categories described above:

%‘n A [+ 4]
by 13427 § 526 168
Elactronic coples of thess claims and of ambiguous caima sre provided in the AWS portion of
tha slectronic databaes conteinad in Appendix C. The categorizstion of sach report s identifiad
in the "Category” fleid. When we were sble to idantify AWS claims for the same vehicle that
wers dated within two calender daye of egch other, or of 8 MORS or CQIS report, the AWS
claim was markad ss a duplicats. Copisa of these marked claima are provided In Appendix C,
but are not included in the cotint sbove. (n other cases certaln vehicias may have mome than

ans caim associated with their \ViNs regarding a single ncident, but the dates of thesa cisima
ara more than two calsndar days apart. Thess claims have been counted sapansiely.

The raquestad customer concam codes and the wamanty canditfon codsa are provided In
Appandix B.

for "goodwil, fisid, or 2nne adistmants” raceived by Ford te dats that relats to the
nilaged dafact in the subject vehickes that wers not hontred, if any, would be indicated in the
MORS reports idantifiac sbove in responss io Requast 2. Requests for goodwill that wene
hanored, i any, are containad in the warranty data provided.

Reouset &

Describa in detall the ssarch criieria vesd by Ford to identify the clsima identified
in reapensa to Request No. 5, ncluding the lsbor opersfions, problam codes, part
numbars arxd arty other partinent parametars used. Provide a list of all labor
oparations, labor operation descriptiona, problem ocodes, end problem code
descriptions applicable ta the allaged defect in the subject vehicles. Stete, by
make and model year, the tsrna of the new vehicls warranty coverage offerad by
Ford on the subject vehicies (.e., the number of monthe and mileage for which
coverage |s provided snd the vehicle systams that are coverad). Describe any
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sxtanded warrandy coverags option(s} thet Ford offerad for the subjact vahicies
and state by option, modal, and modal year, tha number of vehicies that am
coverad under sach such extended warmanty.

Anmwar

The criteria usad for ssarching Fond's Analytical Warmarty System (AWS) are deacribed in
Appendix B.

The standard new vehicls warranty coverags for 2003-2004 mode! year Ford F-Super Duty and
Excursion vehicles is 3 years or 38,000 miles, whichever occurs first. For vehicles equipped
with tha 6.0L diessl engine, cartain angins cormponents are coverad for 5 years or 100,000
miles, whichever occurs first. After th end of the 3 yoar?38,000 mile coverage period, a $100
deductible appllea for each repair visit duing the disss! engine coverage period. The list of
spacific vehicls systems covered is provided in the 2003 and 2004 modsl year Waranly Guides
that are provided in Appendices G1 and G2 (file: 2004-12-02_Appendx 31 and 2004-12-
02_Appendix G2) on the enclosed CD.

A st of Extendsd Service Pians (ESP) s provided in Appandix H {fla: 2004-04-

28 _Appandix_H} on the snclosad CD slong with time-in service and miisage coverags by pian.
This sppendtx also includes the count of subject vehicles that are coverad by sach Extended
Sanfce Flan.

Bacuest 7

Produce coples of all sarvice, waranty, and other documents that relaie to, or
may relate to, the alisged defect in the subject vehicles, that Ford has lssued to
any dealers, regional or zone offices, feld offfces, flest purchasers, or cther
sntitiea. This Includas, but ia not imitsd to, bulledine, scdvisorias, Infarmeational
documants, training documents, or other documents or commaunicationa, with the
sxcaption of standard shop manuals. Also Include the inlest draft copy of any
communlication that Ford s planning to lssue within the next 120 days.

Almver

For purposes of identfiing communicetions to danlers, Zons office, or fleld offices parteining, at
least In part, to the slleged defsct in the subject vehicies, Ford hes reviewsd the following FCSD
dutabzsse and filss: Tha On-Line Automolive Satvice Information System (OASIS) contalning
Technical Sarvice Builsting (TGEs) end Spacial Sarvice Messages (SSMe}; Intemal Sarvice
Meszagas (15Ms) contasined in the CQIS; and Fleid Review Commities (FRC) fles. We sasume
this request dosa not ssek informadion related to slacironic communications bebwesn Ford and

ks doaiars regarding the order, delivery, or payment for eplacemant parts, 20 we have not
inciuded thase kinda of information In our aneswer.

A desoription of Ford's OASIB messages, Intemal Service Messages, and the Fiekl Review
Commities flles and the search criterts uasd are providad in Appandix B.

QAGIS Massagen: Ford has identified 20 S8Ma and § TSBa that appaar t) relats to drivesability
amnd may ralate to reports of sialting in the sublect vehicles and is providing copiss in Appendbx
1 {fla: 2004-12-02_Appendix_|1) on the snclosed CD. Ford has also identified ona draft S8M
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and one draft TSB that may reiale to the allaged defect in the subject vehlciss and Is providin
copies in Appencdix 12 {fle: 2004-12-02_Appendix_)2). ’

Intenel Service Massapes: Ford has identifiad thres I5Me that appear 10 reizle to the alsged
defact in the subject vehicles and ls providing coples in Appandix |3 (TRe: 2004-12-
02_Appandix_|3).

Field Ryvisw Commilias: Ford has identiied two fleid service aclion caommunicalions that
appear {o raiste to driveability and may reiste o reports of staling In the subject vehicies and is
previding coples in Appendbc (4 (fie: 2004-12-02_Appench_|4).

Describa sl assassments, analyass, tests, test resukte, studies, survays,
simulations, investigetions, inquiries andor svalustions (collactively, "actions”™)
that relate to, of may relale io, the alleged defect In the subject vehicies thet have
been conductad, are being conductad, are ptennad, or are being plannad by, or
for, Ford. For asch such acion, provide the following information: -

Action title or Identifier;

The actusl or planned start date;

The actual or expected end date;

Brisf stanmary of the subject and objactive of the action;

%MJMUMMIWMMHMWW
- |

A brief summary of the findings andor conciusions resuiting from the action.

For aach action identified, pravide copies of sl documants related to the action,
negardisse of whether the docurnanis ars In interim, dralt, or final form. Organize the

documents chronalogically by action.

Angwer

in an October 20, 2004, telsphone comemstion, Mr. Scott Yon of the agency informad Fond
personne! that the acope of the “sctions” iy imited to finel reports of sbe-algma projects, six
panal reports, Critical Concam Raview Group (CCRQ) agenda items, 8D reparte, 14D reports,
and Freid Review Committes (FRC) agends e, Ford is aleo providing the letest draft of sny
relalad document that was not final ae of October 15, 2004.

Theas documaents comain commar cially sensitive business information and/or irecs secrete and
wil bs submitied slectronically undar separaia covar to tha agency's Ofice of Chief Counaal in
trastment.

Appandix J with & requeat for confidantial
Request ©

papEe

Describa alf modificationa or changes mads by, or on behalf of, Ford In the
dasign, material composition, manufacturs, quality control, supply, or iInatalialion
of the subject componsnts, from the start of production to date, which relate &, or
may relate to, the alleged defect in the subject vehicies. For sach such
modification or changs, provids the following Information:
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Tha dets or appraximate date on which the madification or changs wos
Incorpérsted into vahicle production;

A detubed dascription of the modification or change:

Tha reascn(s} for the modification or change;

The part numbars {sarvios and anginassring) of the original companent;

The part number (sarvice and shginesring) of the modifed component;
Whether the original unmodifiad componant wias withdrawn from production
andfor sals, and If 80, whef;

When the madified componant wes mads avalighle o8 4 sarvice component. and
Whather the modiied component can be interchanged with sarlier production
components.

Also, pravide the above krformation far any madification er change that Ford is aware of
which may be incorporated into vehicle production within the next 120 days.

Anzwer

In mn October 28, 2004, talephons conversation, Mr. Beotft Yon of the agency informed Ford that
the rquested modificetions or changes wens reguind only for the fuel injectors (base pert
number SE527), powertrain control module (PCM) (base part numbar 12A850), PCM software
calibrations, injection conirol presaura (ICF) sansor (bese part number 8FE38), axhaust gas
recirculstion vaive (base part number SF452), fusl Injaction contral module (bese pert

number 12B888), fusl injection conlrol macule wire hamess (bese gart number 12B837),
axhaust back praasurs sensor (basa part numbar 2J460), PCM wire hamasa (besa part numbar
12A581), and camshait postion seneor (baee part number 12K073). Thess parts epresant the
vast majority of the causal part numbaers identifled in AWS ciaims for staling. A table of the
raquasiad changes for the sbove parts is provided siectronically ss Appandix K {file: 2004-12-
02_Appendie_){) on the snciosed CD.

Baguest 10

When Intraducing new featurs content into a product iine, vehicie manufacturemn
typically producs techniosl documentsfinformetion {trelning manuals, CLYs, On-
ina courses, etc} for the purposs of inslning and famillarizing service technicians
or ather technical personnel with the aparation, service and meintenanca of new
featurs and systams. The 8.0 ier diessi angine was introduced ut MY 2003
subject wehicla production; provide copies of any such information Ford producad
reiatecd to the aubject componants {8.0 L sngine and sngine managemant
system). i no such documentsInformedion mdets, then allsmatively grovide
copies of all technical and service manuals pertinent 1o tha subject componsnis.

Anmer

On Novembar 3, 2004, st the requast of Mr. Scolt Yan of the sgency, Fond proviced tha agency
with a copy of the 2003 6.0L Diesal Engine New Modas| Tachnician Treining Manunl, dated
November 18, 2002, On Novemnber 14, 2004, Mr. Yon informed Ford that this manusi wes
sullicient to answer thia request. Accordingly, no further information is being providad in this
responss.

~pONET

e
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.-M.IIIL‘L‘[

Fumish Ford's assessment of the alleged defact in the subject vehicle, inchuding:

The causal or contributory factor(s);

The failure mechaniam{s);

Thea failure modas);

The risk to motor vehicle safaty that it poses;

What wamings, if any, the operator and the other persons both inside and outsice
the vehicls would have that the sleged defect was occurringor  aubject

f. The reparts included with this inquiry.

As the agancy is aware angine staling can ocoil in any vehicle for various ressona, including i
angine or éngine contrel system maifunctions, operator smar (for instance improper shifiing of
manual transmission or nmning out of fusl) or sthar conditions, such as bad fusl.

Ford's investigation of the reported staling incidents in the subject vehicles, thus far, has
identifled varlous potsntial causes for the reporied incidents, induding thoss sted above, and
others, such as ICP sansor maifunction, wire hamess chafing, and PCM calbrations. Following
ia & brief description of these spacific fems and ackons taken or in progress:

- Tha ICP sensor had an O-ring that could shift out of position ecross the sansing
‘ sloment causing an olfeet In the ICP pressure measurerment. Fleld Service
Action 03B05 was msuad in Aprll 2003, which provided for a new ICP sansor with
an inproved makerial C-ing se n result of eports of poor driveability.

- Aa a result of manufeciuring variabiity, the st njector wire hemess was
_ sumceplible to wire chafing sgainst #n intake manifold boit, which could ultimstely
shut off the fuel injactors. interim and subsaqusitly permanant comraciive actions
have baan taksn in both sarvics and production to ramady this sondition.
Additional possible wire harnesa chafing issues o baing Mvestigated.

- Some subjact vehicies buit between Saptember 29, 2003 and Aprl 28, 2004
may axhibit driveabliity conceme shay decelaration down a long grade with tha
cfuise cantrol angaged. T5B 04-13-8 was published on June 28, 2004 maldrg
dealars aware of the avallebliky of updeied calibrations for the PCM, fuel
injection contol module, snd transwission control module.

In wddition to thess actions, Ford [s continuing 1o investigate driveablity gnd customer
satisfaction lesuss with 5.0L dissel angines and wil continue to implament servios fixes as
appropriste, and Ford's axdsiing 5 year/100,000 mile wairanty on the 8.0L deasl angine wil
allow dealers to continue to mpair the sublect vehicles under wartanty.

spope

While the number of reporia potentially relavant 1o the alleged defect appears high, the numbaer

of potential safaty-relaled reports i sxdmmely low. Of the 18,780 reports and cleims that
- appaar to relate to the agency's investipation, Ford hea ilentified four accidents and one injury
. dllegediy due to stafling reigted to a subject component. Ford has not verified that any of theee
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Incidents ara, in fact, in any way actiially related 1o angine staliing or what contribution io the
accident a stall may hive had, i a stall schually occumed. The afleged eccident reta is onty 0.10
par 10,000 vehicles, and the allaged injury rale Is only 0.03 per 10,000 vehiciea, Although our
analysis found angine staling complaint rates for the aublect vehicles to be comparabile to other
agency safely defact invastigations, the rate of stalling-relsled accidents ia significantly lower
than In imvestigations of other conditions that did not reault in recalls, such sa EAD2-D15, in
wiich QDI did not find that an ideniified defect posed an unreasonable risk to safety.

{where the sccident rale was 0.17 per 10,000 vehicies). The reporty identiflad by Ford in this
responas and tha VOO's provided by the sgency imciude a total of 11 accident siegations and
thres injury allegations relsted to staling, regardiaes of the angine component (including
componenta not on the sgancy's st of subject componenis). Even if all 11 eccidents and atl
thres injury incidents are counted, the alleged accident rate is stll onty 0.29 per 10,000 vehicies,
and the alleged [njury rats |s stil only 0.08 per 10,000 vehicies.

Ford baliaves that TSB 04-13-08, Flaid Sarvice Action 03B035 and othar production and service
actions wiready taken provicde appropriata communication (0 owners and remady to addoeas the
cauess of potantial angine stalls identifiead through Ford's axhaustive analysis. Based on the
continuad sxiremaly low rate of safety releded allegations, snd the sffectivensas of 3

isken production and service acticns, Ford dose nat belleve that the incidenis of sngine staling
In the subject vehicles ame I'dicative of an unressonable riek to motor vehicle safely, We have
reviewad the agancy's findings in several prior stalfing reiated snd other investigations, as wall
as the canclualons in an sarller agency siudy of the sffacts of sialing on safety, and bellave that
olr anaivals la conalstent with the posliions In the sarller imvestigations and study, However,
bacauss thers have haan various approaches used by bott the ugency and menulacturers to
rescive staling related investigations, Ford sncourages the agsncy io updste its previous
staling study to reavaiusts the conclusions of that study.




