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Oftize of the Chiel vounsel (NCC-1173) .-
National Highway Teaftic Selety Administration

Roonr 5219 :

400 Seventh Street, 5. W.

Washinglon, D.C. 20590

Re: NHTSA File PELEOG-008

Avic My Riclard Dol

fnresponse o your inguiry to our quality technician, Mr. George 1) Amato, | ean provide the
following information refating to Coach & Fguipment Man facturing Corp.’s buses manuiacired

it the years 2000- 2002 as you have requested.

I Farnish the total monber of Coacles builf on Creneral Motors and Ford cutaway chassis
uatidacteed for sale or lease in the United Siares '

2000 2001 2002

GM g e gy 60

Pord T a0 w9 gl

2 Lurnish the munber of and copies af all owiier complains and field reports. studies, s SERe
fvestigations from olf sources which have heen received or auihiorized by Coach, or of which
Coach is aware, pertuining to the alleged defect in the subject vehicles. This showld ineluce
injormtion pertainitig to the report included with this letter. Neparate the number aid copies of
awner complaints from other sources. Also, if Couch has issued uny service or fechiviced butletios.
delvizories, o other c.:un?r#r.!#:::c.-('ﬁfrg;?._s' Lo deafers pertiining to the affegied defect iy the stbpeds
vehicles, provide a copy of cach document, If wo such documents have heen issued. so siie,

£ero. We have received no direct customer complains regarding fires in the subject vehicion, We
are awiate, through a verbal report from one of our dealers, that a customer in Philadel plud had a s
burn up built on'a GM chassis, either 2001 or 2002 modet year, There were no winties and no
property dainage other than o the bus itself, Apparently their investigation traced the (i to an
OUM Generul Mators part that we do not touch or modily when building ihe bus. Therelore we
made so investigation, We can stpply the name of a contact at the enstonicr (Suuiheast
Pennsylvania Transpottation Authority, or SEPTAY if vau would Jike us to.

3. ddeniity and describe all accidents, subrogotion cluims, or lenwsuits knows o Coach poriinng
0 the afleged defect twhere Couch was o defendant or codefendant), Provide Coacls’s anclysis of
cdCh ftem, clearly identifying the vehicle (model Year and VIN), the vehicic owner. aned AR INfUites
o8 property damage which may hove occurred.

INone are - knawn 10 us on the subject velicles.




4. Identify and describe olf significant mudrffcmmm or dr(mge‘s that could velate to the alleged
defect in the manufacture of the subject vehicles. T he Jotlowing information must be included
Jor each modification or change:

a. the reuson for the modification or change

b.

[o8

d.

None.

a description of the modification or change

the approximate calendar date on'which the modification or change was incorporated into
production; and

state whether the modified or r‘hrmged compon()ms could be interchanged with earlier
production components

Furaish the number of warranty claims yelated o the alleged defec t on the subject vehivles by
madm’ series code, calendar month and problem code, Each problem claim code must be itentified.

None.

Please fet me know if you need further information.

Best regards,

R SY LI
Bryan l\‘/l t

lickman
President, Coach & Equipment Manufacturing Corp.




