. Jacquelne Gleseman,

Wi Structure & Seafety Intogration

- Fobruery 27, 2004

- Offica of Chisf Counael

NHTSA Safely Assurance 3M-840
Roam #5219

400 Seventh Streat, 5.

Washington, D.C. 20880 . 12mbs

E04-001
Dear M. Glassman:

Enciosad with this letter are thres versions of Canarsl Mogiora Corporation’s (M) responss to NHTSA's
information request (IR}, dated January 14, 2004, regarciing aliegetions of fual spilage out of the fusl fller

_nack during refusling, In 2002 Mode! Year (MY} Chavrolet TrallBiazer vehicles manufactured by GM. The
MMWM.WMMMMMW.HMMMMMIW

removed. -

‘GM requests the documents stampad "GM Confidental” Included in Attechmant 8A ba affondad

confidential treatmeet by the NHTSA. This Infonnadion la nat cusiomarily made public by OM-and contains
trace wsorgte and commeralal information which are privieged or confidantial, under 5 U.8.C. Section

_ 652(b)4), 40 GFR Part 612 and 45 U.8.C. Section 301687(g).

Aftachmant 8A corisins snginesring test reports, having commarncial valus that can only ba obteined
irdependantly &t considerable coat. Thia Informstion can be vead by competiors to identify quality and
parformance problems or differsnces, theraty enabling them to improve their own products, without the

" sxpenditures assccieted with the svalusiion of products, all st the axpense of OM.

QM trewts the above meterial es confidentisl propristary information avallabis cnly to autharized GM and

- supplier parscnnel snd not otherwies avalabls fo the public. The doowments ars maintained under a

rean-keeping system which is intended to control dissemingtion of this material within @M, and to assure

- thet i Is not disseminabed ouieide the Corporstion, except a3 doscribed In the atteched certification made

purduant to 46 CFR Part 512.4(e).

To the best of our knowladge, no prior datarminations of the corfidentialtty of thess documeants have boen
made by the NHTEA, other Feders! Agenciss, or the Federsl Courts. Dacuments such as the ones

.contained . in Altechiment 8A, however, have, 1o the bast of our knowladge, normally been granted

corfidential treatment by the NHTSA in the past  The information In Attechmant 8A ks of & typa for which a

.duudutnrmlmﬂun of confidentinity hea besn made under 49 CFR Part 512, Appendix B.

The: comesponding copies of thees documants-are being proviied in Attechment 8A. i a request for
disclosure of any or all of thia Information (& recsivad by the NHTSA, GM requests notifloation of recelpt of

* -sach such request and, if neceesary, an opportunity fo further expisin the reasans why such meteral ks

trade secret and commercial Information which shouki not be disclosed undar the eppiicable statites and
regulations. -

“Plaasa contsot mea I you raquine further information about this request.

Sincersly,
Director
Product Invesligations
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This letter is to inform you that the Office of Defscta Investigation (ODI) of the National
Highway Treffic Safety Administration (NHTSA) has opened 8 Preliminary Evaluation (PE04-
001} to invegtigate allegations of fhel spillege out of filler neck during refueling in model year
2003 Chevrolet Trailblazer manvfactored by General Motors Corporation, and to requeat certain
@ o
This office has received 11 reports of fivel spillage out of filler neck during refucling in model
yoar 2003 Chevrolet Treilblazer vehicles. A copy of each of the reports is anclosed for your
information.

Unlesa otherwise statod in the text, the following defimitions apply to these information requosts:

» Sgblect veliclee: All modet year 2003 Chovrolet Trailblazer manufhotured for sale or
' leane in the United States. :
o Sobiect compenent: All components associated with the fuel tank, fuel fill system, and
all lines, tubes, hoaes, control devices, md valves attached to the fuel tank.

* GM: Genaral Motors Corporation, all of its past and present officers end employees,
whether assigned to its principal offices or any of its field or other locations, including all
of its divisions, subsidiaries (whether or not incorpcrated) and affiliated enterprises and




all of their headquarters, regional, zone and other offices end their employees, and all
agents, contractors, consultents, attorneys and law firms and other persons engaged
directly or indirectly (e.g:, employes of a consultant) by or under the control of GM
(including all business urits and persons previously refared to), who are or, in or after
2004, were involved in any way with sny of the following related to the alleged defect in
the subject vehicles:

8. Design, enginocring, analysis, modificetion or production (e.g. quality control);

b. Testing, assessment or evaluation;

c. mew&mofmmmmmmmmM
and information management, (s.g., complaints, ﬁeldrq:om,wmmtynﬂbrmam
part sgles), analysis, claims, or lewsuits; or

d Commymication to, fiom ar intendad for zone represantatives, fleets, dealers, or other
field locations, including but net limited to poople who have the capacity to obtain
mformation from dealers.

Alleged defect: Any failure, malfunction, or deficient performance whether constant or
intermittent of fuel apitlage out of filler neck during refueling.

Document: “Document{s)" ia used in the broadest sense of the word and shall mean &ll
original written, printed, typad, recorded, or graphic matter whaisoever, however :
produced or reproduced, of every kind, nature, snd description, and all non-identical -
copies of both sides thereof, including, but not limited to, papers, letters, memoramnda,
correspondence, communications, etectronic mail (o-meil) messeges {existing in hard
copy and/or in electronic storage), faxes, mailgramas, telsgrams, csbles, talex measages,
notes, anmotations, working papers, drafts, minates, records, audio and video recordings,
bulleting, notices, announcanents, instructions, blusprints, drawings, ss-builts, changes,
manualy, publicetions, work schedules, journals, statistical data, deek, portable and
compater calendars, appointment books, disrios, travel reports, lists; tabulations,
computer peiniouts, data procesaing program libraries, data proceasing inputs and outputs,
microfilms, microfiches, statements for scrvices, resolutions, financial sistements,
governmental records, boxiness raconds, parsonnel records, work erders, pleadings,

- discovery in any form, affidevits, motions, responses to discovery, ull transcripis,
or recordings of roy kind, including any atorago media associsted with computers,
inclnding, but not limited to, informption on hard drives, floppy disies, backup tapes, and
zip drives, electronic commmications, including but not limited to, the Itarnet and shall
include any drafts or revisions portaining to any of the foregoing, all other things similar
to any of the foregoing, however dananvinated by GM, any other data compilations from
which informstion cen be obtained, twmslated if hacessary, imto a usable form and any
other documents, ‘For purposea of this request, any document which containg any note,.
comment, addition, deletion, insertion, amotation, or otherwise comprises & non-identical
copy of snother docwinent shall ba treated ag a ceparate document enbject to production.




In all cases where originel and any non-ideatical copics erc not availsble,
“document(s)"aleo meams ary idontical copics of the original and all non-identical copics
thereof. Any document, record, graph, chart, film or photograph originally produced in
color nmat be provided in color. Fuiish all documents whether verified by GM or not.
If w documnent i not in the English language, provide both the otiginal document znd an
E:glilhh'lmhﬁonnfﬂwdocmnent.

-« Other Terms: To the extent that they are used in these information requests, the terms
“slaim,” “conswmer complaint,” “dealer field report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property dsmage,” “property damage
claim,” “rollover,” “type,” “wamanty,” “werranty adjustment,” and “warranty claim,"”
whether used in singular or in plaral form, have the same meaning as found in 49 CFR.
5T9A4,

In order for my stai¥to evaluate the alleged dafect, certain information is required. Purwuant to
49 U.8.C. § 30156, please provide numbered responsce to the following information requests.
~ Insofer as GM bas previously provided a docoment to ODL GM may produce it again or identify
the document, the document submission to ODI in which it was included and the precise Jocation
in that subiission where the document is located. 'When documents are produced, the
documenta ghall be produced in an identified, organized manner that corresponds with the
crganization of this information request letter (including all individual requests and snbparts). -
When documents are produced and the documents wounld not, standing alons, be sslf-
explanatory, the production of documents shall be supplemented and accompanicd by

Pleaso repeat the applicabls request verbatim above each response. After GM's responso to each

gathered,

1. Stath, by modsl and modsl year, the number of subject vehicles GM haa manufactured for
“sale or lease m the United States. Separutely, hmmmmmm

by GM, state the following;

a. \Fahielaidmti.ﬂmﬁmmnnhu(\i’m}
b. Mnke;

f. mwmywm
g m&mnmﬁnUMMMﬂ:avﬂnclawmﬂywHDer(w

“deliveved for sale or leaye).

PruviduﬂluublehhﬁﬂmonMMuumbhﬁmnﬂ.muﬂed
“PRODUCTION DATA." Sec Enclosure 1, Dmt'ol]wﬂmblno,&upre—ttmmbh
that provides further details regerding this subovission.




= 2 mmm&mﬂmmmwmmﬂmm{mm
. aware, which relate tp, or may relaie to, the alleged defect in the subject vehicles:

' 8. Congumer complaints, including those from fleet operntors;
" - b. Field reports, including dealer fiold reports;
o. Reports involving a fire, based on clabns against the manufacturer involving & death or
~ imjury, notices received by the manuficturer alleging or proving that a death or injury wea
cauged by & possible defect in a subject vehicls, property damage claims, consumer
complaints, or field roports;
d. Property damage claims;
e mpmmnmmmmnmmammhmm
i Imml! boﬂlpmdin;andulmed,mwhwhﬂh{uormndnhdmtmmdm

Fwwbpuu“fhwgh'ﬂ"mmwm&mm{mmmm -
field reports, cto.,) separately. Multiple incidents involving the same vehicle aye to be S
" counted separataly. Mﬂﬂpla-mﬂofﬁamnhﬁdmtmﬂn_hbnmmdmly
{i.c., a consurner complsint and a fiekd roport involving the same incident in which a cragh
oocutred gre to bo connted s & crash report, e field report and & consumer compiaint).

In eddition, for items “c” through “f,” provide a summary description of the alleged problem

#nd causal and costributing ficters and GM's essessment of the problem, with & summary of

: tha significant wnderlying facts and evidence. Foritems “f md g," identify the parties to the

. action, ns woll as the caption, court, docket rumber, and date on 'which the complaint or other

._ - document inftiating the action was fled.

3. Separaiely, for each item (complaint, report, claim, notics, or matter) within the scops of
your response to Request No. 2, state the following information:

GM's fllo oumber or other identifier uved:

‘The category of the item, s ideatified in Roquest No. Z{i.a.,mnma:omplum,ﬁald
‘report, eto.);
vahhlanmuﬂam{mdﬂmwpum}.mmmmbr
Vehicle’s VIN;

Vehicle's make, modsl and model year; '
\fahhlunﬂlwattimaofinm

Incident date; .

Repart o claim Jate;

Whether a fire ip alleged;

Whether propesty damage.is alleged;

‘Nuwiber of allegod injurics, if ury; and

Nomber of allaged fatalities, if any.

" Provide this information in Microsoft Access 2000, or e cempatible fommat, catitled
“REQUEST NUMBER TWO DATA.™ Ses Baclosure 1, Dats Collection Disc, for 8 pro- _

ol o
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. 4 mmafmmmmmimmmmmofmmz.
.- . Orgenize the documents separately by category {i.c., consumer complaints, field roports, etc.)
F - snd desceibe the mothod GM used for organirzing the documents,

5. Mbymddmdmddmlw:amtﬁtﬂlnfﬁafnlbwmgmﬂdm
collectively, thmt have boen psid by GM to date that relats to, or may relate to, the alleged
defect in the subject vehicles: warranty claims; extended warranty claims; claims for good
“will services that were provided; fleld, zons, or similar adjustments and reimbursemerits; and
warranty olnims or ropairs made in accordance with a procedure specified in a technical
mhﬂkﬁnmmﬂmnerammm

WY-MMMMMm&MmMm:

GM's claim nember;
Vahwleuwnarurﬂeumma(md flaet contact person) imd telephons number;

Rq:m.rdntc; '

\Tﬂﬂclumhngcammuofrepmr

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number; :

Problem code;

Replacement part nmbes(s) and description(s);

Cancern stated by customer; and

Comment, if any, by dealer/technician relating to claim end/or repair.

Provida this information in Microsoft Access 2000, or a compatible format, entitlsd
“WARRANTY DATA." Ree Encloaure 1, Daia Collection Disc, for s pre-formaited table
wmmmmmm

6. DmﬁhmdmﬂﬁamdlmmwwwidmﬁfyﬂnMMﬂodmm
to Request No. 5, including the labor operations, problem codes, part tumbers snd zny other
pertinent parsmeters tsed. Provide a Hat of adl Iasboe oparations, labor operation descriptions,

_ mmmmmmmmmMMhmmju
velicles, State, by meke and mode] yeet, the terms of the new vehicle wamanty coverage

. offersd by GM on the subjoect vehicles (Le., the number of months and mfleage for which

. covornge is provided and the vehicle aystoma that ere coverod). Describe any extended
madel, and moda] yeer, the mumber of vehicles that are covered under each such extendad
wamaty. -

7. Produce copies of all service, wamanty, and other docaments that relate 1o, or may ralate to,
the alleged defect Ln the subject vohicles, that GM liss issacd to stty dealers, regional of zone
offices, ficld offioca, floct purchasors, or other entities. This includes, but is not Hmited to,

o bulletins, edvisories, informutions] documents, training documents, or other documents or_-
: - commmunications, with the exception of standard shop tanmals, Also includoe tho latest draft
. " capy of sy communicetion that GM is planning to issue within the next 120 days.

FrorpE e A srr




. 8. Describe all asseesmnonts, analyscs, togts, test rosults, studies, surveys, simulations,
investigations, inquiries and/or svalustions (collectively, “sctions™) that relate to, or may
relats to, the allsged defect in the subject veliicles that heve been conducted, are being
mnduemd,mplmud,wmbmsplmdby.wfm GM. For each such action, provide
ﬂ:cfnlluwmcmformauon

8. Action title or identifier

b. The actual or planned stert date;

¢. The sctusl or expected end date;

d. Brief summary of the subject and chjective of the action;

c. wmuwn}wmmmmmrmmmm

4 Ahefnmmofﬁaﬁndmpmﬁmmﬁmmmﬂmﬁmﬁem

' mehmﬁmiduﬂiﬂed,mﬁdamiﬁohﬂdnmmmmmﬂmwﬁmmmdlmuf
whether the documents are in interim, dreft, or final form. Organize the documents
chronologically by action.

9, Describe all modifications or changes made by, or on behalf of, GM in the design, material
composition, mayufactore, quality control, supply, or instellstion of the subject conponents,
{rom the start of production to date, which relate to, or may relste to, the alleged defect in the

. subject vehielos. For each such modification or change, provide the following information:

Thedateorappm:umted:temwhchtlumndﬁmum or chanpe was moorpnmtedmtn

vehicle production;

Ammﬂmmww

The reason(s) for the modification or change;

The part mumbaers (service and enginsering) of the original componant;

The part mmmber (sorvioo end enginesring) of the modified compaonent;

W&MWWWﬂmmmmm
80, when;

Whan the modified cormponent was made evaileble gs a service componant; end

Mhmﬂiﬂaﬂmﬂmhhﬁdwdmﬁmhcpmdmﬁm

componeants.

mmﬁamm&rmmﬁﬁcﬁnnwwmaﬂilmof
which may be incorporsted into vehicle prodoction within the next 120 days.

10. List all GM models that bave the sme oc siusilar foel systam designs s the subject vekicle.
11. Produce each of the following:

B. Mﬁﬂﬁuafhﬂmhmwmfﬁmﬁmmﬁ
.' " b. A diagrem of the fuel system showing how the system works.

m
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12, Furnish GM's asseggment of the allegad defact in the subject vehicle, including;

The ¢ceusal or contributory factor(s);

The faihoe mechsmism{s);

The failure mode(s);

The risk to motar vehicle safiety that it poses;

What warnings, if iny, the operator and the other persons both insids and outside the
vehicle would have that the alleged defiect was occurring or subject component was
malfunciioning; and

peoE

This letter is being sent to GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necesgary to anfiorce Chapter 301 of Title 49 and to
recuest reports and the production of things. It constitutes 2 new request for informption. GM'y
fhilure to reapond prompily and flly to thie letter could subject GM to civil penalties pursuant to
49 U.8.C. § 30165 or lead to an action for injanctive relief pursuant to 49 U.S.C. § 30163,
{Other remedies and sanctions are available ag well.) Please note that maximumn clvil penalties
under 49 U.S.C. § 30165 bave increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-
414 (signed November 1, 2000). Section 5(a) of the TREAD Act, codified st 49US.C.§
30165(k), providea for civil penalties of up to $5,000 per day, with 8 maxirvmm of $15 million
for n relnted scries of violations, for failing or refusing to perform in act required under 49
U.5.C. § 30166, This includes failing to respond to QDI infonmation requosts,

If GM camnot regpond to any specific request or subpart(s) thercof, ploase state the reason why it
is unable to do so. If on the basis of attomey-client, sttomey work product, or other privilege,
(M does not submit one or more requested documents or items of information in response to this
information request, GM nmust provide a privilege log identifying each document o item
withheld, and stating the date, mbject or title, the narne and position of the perzon{g) from, and
the person(s) to whom it was sent, and the name and position of any other recipient (to include
all carbon coples or blind carbon coples), the nature of that information or.material, and the basis

GM's response to this letier, in duplicate, together with a copy of any confidentiality

omat be submitted to this office by Fobmary 27, 2003, Please refex to PE04-001 in GM's
reaponse to this Jetter, If GM finds that it is unsble to provide il of the information requestod
within the time allotted, GM must requset an extengion from Thomas Cooper, at (202) 366-5218
oo kater than five business days before the reaponse duo date. If GM is unebls to provide all of
the information requested by the original deadline, it must submit s partial reeposise by the
original deadline with whatever information GM then has available, oven if sn extonsion has
bean granted.

If GM olaims that eny of the information or documents provided in reaponse to this informatign
request constifute confidential commercial material within the meaning of $ U.S.C. § 552(b)(4),
or are protected froim disclosure pursuant to 18 1.5.C, § 1905, GM must submit supporting




information together with the materials thas are the subject of the confidentiality request, in
. accordance with 49 CFR Part 512, as amended (68 Fed. Reg. 44209 ot seq; July 28, 2003), to the
L Office of Chief Counsel (NCC~113), National Highway Traffic Safaty Adminisraticn, Room
5219, 400 Seventh Street, 5.W., Washington, D.C. 20590, GM is requirad to submit two copies
of the documents containing allegedly confidential information (except only one copy of
Muepﬂnh)mdmmpynfﬂndmmﬁﬁmwhnhmﬁnmﬂmuhmedmbe confidential
has been delotod.

If you have any technical questions oomu'nmgm mather, pleass call Mark B. Swanson of my
staft, at (202) 366-7020.

Sincerely,

A

Thomas Z. i
Vehicle ntegrity Dlmmn
Office of Defects Investigation

.+ . Enclomire 1: One CD ROM titled Data Collection Disc containing three files
. Enclosure 2: Subject Vehicle Owner's Quegtionnaires




