GENERAL MOTORS NORTH AMERICA
Structure &k Snfety Integration

“Jaruary 24, 2005

Kathisen C. DeMadar, Direcior
Offica of Dufects invastigation
NHTSA Enforcemant

Room #6328
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This letier is Ganera Molors (GM) responaa 1o your infmiation request (IR), datad November 18, 2004,
regerding allaged parking brake ineflactiveness on cermin Modsl Year (MY) 1968-2003 Chevrolet
Shwrado and GMC Sisra plckup frucks bulit on the GMTSE00 pletform vehicles equipped with "drum-in-
" hat" design parking brakes and manual transmisalons. The subject vehicles, as described In your IR, were

10 inchide MY 1008-2004 utity vehicies and pickup trucks bult on the GMTS00 and the

eompnded
CATA00 pleiforma with automatic and manual tranamissions.
+ Your quastions and our comaaponding repliss ans aa follows:

1. State, by model and model year, the mamber of subject vahicisa GM has manufactured for salé
or lesee In the Unitad Siates. Separatsly, for aach subject vehicls manufactured to date by

OM, sisls the following:
¥ahicle identification number (VIN};
. Modsl;
Transmission lypa;
Two whael or four wheal drive;

Parking tirake wnanufacturer, type, and RRC;

Dats of manifacture;

Daile warranty covarags commanced; and

The ¥p code In tha Uniled States where the vehicls was orginally soid or lesssd {or
delivared for sale or lazsa).

samspopgm

Provids this information In seven separate files, sach flle comesponding o one of the subject
modsl years In Microsolt Access 2003, or & compatibie format, sntitied "EAM-011 MY 20xx
PRODUCTION DATA" Sws Enciosurs 2, EA04-011 Data Collection Disc, for pre-formatted
tabies thet provide further detalls regarting this subenisslon.

General Molors is providing the number of subject vahlolas produced for sale or lesss in the United
States by modei, modal year, and vehicie in Tabls 1 below. The production Information
maguested In 1a-h s provided on the CD labsled Alimchmant 1; refer 1o the Microsolt Acceas 2000 file
in the foider labeled “Responsa fo Q1"

The GM datebese that containe Vehicle idaniiioation Number (VIN} information doss not include
information an the xip cods whane an individual vehicls wa= sold GM is providing the Zip code whare
tha vahicls was shipped In response o recquast 1h. For some of the subject vehicles, which have

ncompiste wamanty fies, the GM waranly sysiem doss not contein & wamanty start dste or stale
whare tha vehicls was shippad and tharefore thess fields are bisnic
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TasLE 1 VEICLE PRODUCTION

2. Biste the numbar of sach of the following, resstvad by GM, or of which GM Is otharwise sware.
whiah relaia to, or may relate ta, the alegad defect in the subject vehicisa:

Consumar compiaints, inciuding thoss frem fleet operafors;

Fisld reports, Including dealer flald reparie;

Reports Involving 4 crash, Inhry, or falaiily, besad on claims sgainst the mamufacharer
involving a death or injury, notioss recelved by the manufacturss alleging or proving that a
death or injury was caused by a possisla defect In & subject vehicle, proparty damage
claims, consurnar camplaints, or flald repars;

Proparty damage claims; and
Thivd-parly arbitration procesdings whass GM I» or was a to the arbliration; and
lawsuits, both peniding and ciosed, in which GM ls orwas a or sodefendant.

For subparts “s” through “s", siute the totel nomber of sach item (8.g.. Consummar complaints,
fisld raports, sic.) ssparately. Multiple incidants Involving the sams vahiols are to be counted
separately. Multiple renorts of the same Incident are aleo {0 be counted separately (Le., a
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consumasr complaint and a fisld report Involving the same Incident in which a crash occurred
ars to he counted as a crash report, a flald report and a consumaer complaing).

in addition, for items “c* through “e, provide a summary dascription of the allegsd prohilem
and causal and contributing factors and QM's ssssasmant of the problem, with a summary of
the significant unclariying facts snd svidence. For Hems d and », idaniify the partiss to the
action, a3 well s the caption, court, docket numbar, and dats on which the complaint or othar
dooument inltiating the action was filad.

GM Is providing recorda for the expandad sublect wehicies and an updste for the subject vehicles as
describad In the responaa o PED3-067/GME48, daind February 18, 2004. Some of thase rports
may have been submitied in the original respones.

Table 2- balow summertoes recorde that could relats 1o tha subject condition.

aM
REFCRT
CORRES- | LOCATION
RONOING oF Hsamn | Nuouaae
Couwr TO MERONTS WITH WITH MLnmrn NLULEER
Ty or (RCLANG M NHTBA | {(ATTACH- | PrROPERTY | Crass/ WITH WITH
ReroRT | Dumcares) | Rewonrs) REPORTS MENT) DAMAGE | o | PATALFTEES
[« ]
| Reporty 214 214 L A, 12 n 3 q
A e
) Ansiriance - 83 L1 - K a : | L1
Mot-in-Suit
. | Gl 1 4 1 .+ 2 2 3 1
Bu
Sabrogetion 2 2 ') o o 2 0 ¢
Aoty 0 o | o | wa o o | o 0
Pracaings
Producl
m 2 2 L 26 2 2 1 ]
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Whhhtw TABLE 2-1: REPORT BREAKDOWN *Thare wers no reporta with fire,
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tabulsiad In Tabie 2-2 below.
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1. Saperately, for sach Item {complaint, report, citim, notics, ar matber) within the scopa of your
mlpunu to Request No. 2, state the following Information:

GM"s fi» numbaer or other kdentifler used;

The category of the ltem, as Ideniified In Regquest No. 2 {l.a., consumer complaint, fleld

raport, ete.);

Vshicle ownar or fleat name {and flest contact parson), address, snd telephone number;

Vehicla's VIN;

Vehicla's maks, modal and modal year;

Vehikie's mileage at Bme of Incident;

inoident date;

Raport ar alaim dats;

Whather unintended mavamsnt of tha vehlols coourred while the parking brake was

sngaged;

Whather a crash Is allaged:

Whather proparly damage Is allaged;

Where an e was struck, idantiy the Bam;

Numbar of slleged Inkirtes, If any; and

Number of alleged fataltiss, If any.

Pravide this information in Microsoft Access 2003, ar a compatibis format, antitied “EAD4-011
REQUEST MUMBER TWO DATAY Ses Enclosurs 2, EAM-011 Duis Collection Disc, for a pre-
formatted tabla that provides further detalla regarding this submisalef

An slecironic summaiy of the reconds. ncluded In request 2 ls providad on the Altachment 1 CD; refier

. to the Microsoft Accass 2000 folder lsbeled "Responss to Q3. For "3L Where an ftem was struck,
identify the ltam"®, Gkt i unebis to respond. This iInformation Is avalishie for review in the attached
reporis.  Tha veriely of kemas that wens struck exceads the capebiitiss of the GM coding process and
cowid not be incorporaled inta the summarny sprasdshaet.

~EFEreRD

I Ik A

4. Produce coples of all documents relaied o sach of Hams “c* through “e* within the scope of
Ragquest No. 2. Organize the doocuments ssparately by category {l.a., crashfinjuryifatality
mports, propeity damege claims, sic) amd describe the method GM used for organizing the
documanis.

Gopiss of the records idantifiad In requast 2 era provided on the Atischmant 1 CD; refer o the
Microsoft Accaza 2000 foider isbelad “Response to OQ3°. The reconds ans viewsabie by accessing the
“Document” end “Attachments” columne.

3. 3tate, by modsl and model year, a total court for all of the follwing cutegordes of claims,
collectively, that have baan pald by GM to date that reixie o, or may relate to, the allaged
defect in the aubject vehicies: waeranty cinims; sxtendasd warranty claims; claims for good will
servioss that wace provided; flald, zone, or siinllar adjustments and reimburssments; amx
warranty clalma or repairs mads in acoordancs with a procadure specified in a technical
sarvics bulletin or customer satlsfaction campeign. Saparutsly, for ssch such clalm, siste the
hllnwlnllnmthn.

GM's claim numbser;
h. \!lhlullmurﬂnlm[mdﬂutmtutpmnjandhhphﬂmmh-:

c. VIN;

d. Repalk date;

4. Vehicle milsage st ime of repais;

f. Rspaiking daslar's ar facility's nama, talaphons number, oty and stade or ZIF oodas;
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Labor aperation number;

Problam code;

Raplscemant part numbaer(s] and descriplion{s);

Cancern stated by customer; and

Comment, if any, by dwalerftechniclan relsling to claim andior repalr.

Provide this Information In Microsoft Access 2002, or & compatible format, sntited “EA04-011
WARRANTY DATA.” Ssa Enclosure 2. EADEN 1 Data Colection Disc, for s pra-fommatited table
that pravides further detalls regarcing this sulmisalon.

rFerra

fuldurhhﬂnrimhni.' The counts Inclade warranty cigims submilted in responge to PEO3-
O0S7TAGMB4E. No additional UWC extended wemanly claims ware ideniified. Thare were no sxiendad
warranty claima for the GMT400 platform vehicies.

Make Model Platiorm | 1988 | 1088 | 2000 | 2001

2003 | 2004 TOTAL

| haake Mo | 2002
ICaclinc [Esculade GMT400 103 303 |
GMTEQC 2108 123
Cadliec |Escaloge ESV | GMTE00 &7 % 82
Codiiac _|Escalade EXT | amMTE00 £7] 383 |
| Chevrolat | GMTB00 53 124 7407
|cheviotet GMT400 | 1.003] 41 % 1 2,744
" GMTAOD 7 1 16| Bo77| 2830 28 42755
Ichevoiet oMT40 | 1

Vi
i
i

| GMTS00 37820 11.440] 8182 1 1% 22 824
FEL_ | GMT400 A5 B aq ﬂq Do |
GMTB00 am#gnﬂ7ﬁ 007 354 13280
Bubuiban | OMT400 67 |
GMC___ [Yuken GMTA00 g 77 205
GMTRO0 1.m_| 4,180 ugl ﬁ 8,304
IGMC  [Vukon )2 omTeon | gy 245 329 |
GMTA00 2330 508 242 13 10372
wg GMTH) 21 1 ™
01 136,590 |
TABLE 5-1 REQULAR WARRANTY CLAIMS {M}

Platiorm 19901 2000 | 2001 2002 2003 Tolal
Aovain GMTBOO0 i 27 |
Escalude GMTE00 ] 2
Blema GMTE00 7112 15 7 41
Silvensdo CGMT00 2 48 81 28 1 151 |
Suburban GMTE00 74 &0 46 209

Tahoe GAITS00 7 81 27 Z 131

Yuhan GMTAND 23 78 38 1 135
[

o =
TABLE 8-2 MIC EXFaNDED WARRANTY
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tabulated In Table 5-3 below.

SOURCE SYBTEM LAST DATE GATHERED
M North America Claim Adjustment Relrieval Databessa (CARD- 1112312004
| negular warranty)
Matars nsurince Compomtion (MIC — exdended wermanty) 11/22/2004
| Universal Warranty Corporation (UWC — extendad wamanty) 121152004
TABLE 5-3 BATA SOURCES

GM's wamanty database does not corttaln the valiicle owner's name or telephons number. Only rome
waranty reconds include the replacement part numbers, part descriptions, and customar concem
code descriptions. GM i providing a fleld lsbeled “Verbatim Text' in reaponse 1o request Bk
{dsslsrflechnidan commant). Ths verbatim eod iy an oplional fleld in the GM warrenty systam for the
desler to anlor any additionsl commants thet may ba applicable i the wermenty claim.  The verbatim
faxt flald is not raquired fo ba complsted for svery wamanty claim.

The MIC sxtendsd warranty wyxism doss nol cortain the following Information: repeiing dealar code,
vehicle owner infonmalion, trouble code, fouble code description, part number, part description or
vorbatim lext. The UWC extended warraniy systern doas not use he GM labor code or lsbor code
descrigtion, and K doss not contain tha repairing dealer coda, tmuble coda or troubla onde desceription.

The warranly data provided has Imiled analytical velus In analyzing the fieid performance of 8 motor
@ stk component The weranly reconds do not contsin sufficlent information (o establish the
condition of the past st the time of the warranty Cerrection; and service peraonnel may not conslatarntly
usa the approprists labor and trouble codes. Wamanty tumbers represani claims by our dealers for
mimbursarnent for parte and labor costs Incurmed: In performing wamanty service for our customers.

8. Dascribe in detall the sasreh oriteria used by GM to identify the glaims identifled In response
to Request No. 8, inciuding the labor oparsiions, problam oodas, part numbars and any other
pertinent parameters used. Provids a list of all labor oparstions, labor aperstion dascriplions,
prohlem codaes, and problem code descriptiens applicable %0 the alleged defect in the mubject
vehicies in Miarosoft Access 2000, or » compatible format. State, by maloe and model year, the
terms of tha new vahiols warranly coverage-offersd by OM on the subject vehiciss {l.e., ths
number of months and mllsage for which asvarage Is provided and thwe vehiols sysiems that
afe coversd).

The reguiar warmanty data from the GM CARD dstsbass and the mxiended wemanly data from MIC
wers collected by saarching for the lsbaor codes listed in Table CiB-1 balow:

Lamor CoDE __ DEECRFTION
H2800 Park Bnlcs Acjust
H3052 Park Emics Shos (Raplace)

TABLE Q6-1: LABOR CoDES Uasn N CARD & MIC SEARCH

UWC axdanded warranty data was collecid by searching for any repeir involving a subject vehicle
uaing tha UWC repair code 08058 — Brakes — Miac.
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The subject vehicies, with the axcaption of the Cadillac vehicles, are coverad by B bumper-io-bumper
rew vehicl limited warranty for three years or 35,000 mies whichever occure first. Tha Cadikac
subject vehicles ars coversd by m bumper-to-bumper new vahicls imited wamranty for four yemrs or
50,000 miles, whichever occurs fimt. Thia doss not inciude adiustiments and normal maintsnance
Rems. Mamy extended wamanly options are svalfebls twough GM dealarshipa. They ere offared at
differant pricas and for varying langths of tinw, based on cusiomer’s prefarsnce, up o 7 yaars from
the dsis of purchase or up o a total of 100,000 vehicle mbes.

The wamanty data provided has limited analyticsl value In analyzing tha fisld performance of a motor
vehicle companent. The warranty records do not contaln sufficlent information to eaiablish the
condition of the part at the tims of the wasranty comection; and sarvica parsonnel may not consistentty
usa the sppropriate lsbar and trouble codes. Wasmanly numbern represant claime by our deslers for
reimbursement for parts end Iebor coats Incurmed In performing warranty service for our custemers.

7. Produce copies of all servics, warranty, and other doaumants that relaie to, or may relate io,
the alleged defact in tha subject vehicles, that GM hae Issued to any dealers, reglanal or zone
offices, fleid offices, flast purchasaers, or other entities. This includes, but s not limited to,
bullatine, advisories, iInfformational documants, training documents, or other documents or
communications, with the exceplion of siandard shop manuais, Alse Includa the latest draft
oopy of any communication that GM Is planning to lssus within the next 120 days.

'GM pravided documentstion in the reaponse %o PE03-057/3MB43 deted February 16, 2004 that
ralgtas (o the subject condition. GIM is providing the following documents thal were ixsued since that

. rEspOnss,

DocumeENT 1D, - DocunENT TITLE I8 DATE

1430403 Info-Rear Parking Brake Shoa Retalning Spng Clip Servica Kit | 1182004
fior Dyurn-in-Hat (DIH)} Equippad Vehicles  #02-05-26-0014

1541853 | info-Rear Parking Brake Shoe Retalning Spring Ciip Service IGH | 8/2/2004
for Drum-in-Hat {DIH) Equipped Vehiclas  #02-06-26-001B

1638768 | PITR3080 99-04 Light Duly Trucks and Vens with Rear Disc | 7/22/2004
Brakaa information on Rasurfacihyg Pk Brake Portion of Resr
Brake Rolor

TAELE 7 BULLETING

G3M la not planning o lasue within the ned 120 days sny edditional ssrvics, wamanty or other technical
documnant of cormmunication to da deslers, reglonal offices, zone offices or other antities regerding the
subject condition on tha subjact vahicies. .

The pmceding Informetion wes coliscisd from QM Service Operstions. The dala collection was
completed on Decamber 9, 2004.

8. Dnsoribe sl sssssamants, anslyses, teats, test veeulis, studies, surveys, simulations,
Irvestigations, inquivies andior svaluations (oolactively, “sctions™) that relats to, or may relats
ts, the alleged defect In the subject vehicies that have bsen condudiad, are being conducied,
are plannad, or are baing plannad by, or for, GM. For aach such action, provida the fallowing

I :
. a. Action fitle or identifier;




The sctual or piannad start date;

The actual or expectsd snd data;

Brisf aummary of the subject and objective of the action;

Enghurlnn group{aj¥supolierie) reaponabie for designing s for conducting the action;

| A A brisf summary of the findinga andfor concluslons resulting fram tha action,

Far sach actlon identified, provide coples of all documents related to the sotion, mgardiess of
whether the documants are In interim, draft, or final form. Organkze the documents
chranploglcally by action.

Per a islaphons conversation with Greg Magno of NHTSA It was agreed that GM would provide an
update on actiona relating only to vehloles bult on tha GMTBOD platform,

Tha information listed In Tabte 8 below s a8 summary of actions performed by or for GM reganding the
aubject condition on the GMTE00 platform vehicisa. The non-confideniial dociments ans providad on
the Altechwment 1 CD; refar to tha folder labaied “Response ty QF°. The confidentisl documents are
provided on the CD |abeled Atiachmaent 2- Confidentisl; refer to the folder lebaled "Responss to Q8-
corfidential.”

Action: Parking braks module would not supply koad to the parking broke cable,
Attmchment 1 COD, Responaa o GB, Action 84

Start Date: February 2002

End Drin: Seplember 2002

Enginearing Group: G Engineering- Braks Group i
) DascAption: PRTS N106188 requasl root causs analyals from pedal suppliar (Cura).
o v Summary of Action: Ths moduls wae essambled Incormactly from the suppler. [ssus was addrasssad and
. reecived by suppiier quaftty.

l:llutPﬂTSWﬂ'ﬂ-hﬂlnnp-ihhluumﬂy

Attachmenit 1 €D, Rasponss to Q8, Acfion 8B

Stert Data: Apdl 2002

End Data: Oclober 2003

Enginsering Group: GM Engineering- Brake Smoug and Supplier

Dascyiplion: Delnrming w0t causs of broken park brake sdjusher niit.

| Summary of Action: Supplier svalusied maledigl for haot ineat operaiion

Acfion: PRTE 144448- park brakea lossa of function

Altsrhmant 1 CD, Redponsa io 0B, Aclion 82

!FFF

Enginserng Giroup: (M Enginesring- Brake Group end Supplier

Dascription: Determine root oaues of park brake inelfactivenees,

Summary ef Action: The mot couss was determined o be broken adiuster nit halves found o the Inner
surfeces of tha park braks ahasd. Tha solution was iy Ncreass the wall stndmant bibe and to reduce the
tolerwnce of the ID

Action: Park brals krwr making contoct with the bracket on difarsntial for 1300 sariss EHies.
Atiachment 1 CD, Reaponsa ko Off, Aollon 5D

Atlachment 2 G- Confidential, Responas o Qff, Aclion SD-Confidentsl

Start Daia: Ocinbar 2003

End Dale: January 2005

Enginaaring Group: GM Enginaaring- Broks Gmoup

Descripfion: PRTS N147318 raportad park brakos inoperathes and doas nat hold vahicls on incline,
Surmmary of Action: Review of vehicie showsd LH park brake actusior i be I havd contect with tha
suspansion brackst on the mde during apply. This causad the park brake shoas to mmain in contact with the
drum ond they wore out completely. & was determined that in axirems instances the stack-up inlersncas
. cauld cause this inlerderance. A change was mads (EW O BAY3ER] from the bent nal lever dewign o the

| hook and loop design cumanily in uss on the plek-ups.
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Action: Dbisin addiional data points fior lining wasr model.

Altachment 1 CD, Rasponsa o G8, Aclion SE

Start Datesjupdute- praviowsly submitisd)

End Dwle: 10222004

Engineerng Group: FER- Detrolt {Supplier)

Dascription: Developad a vehicle test that will produce park brake Inng wear due o vehicla manguvans snd
mposune. Collect sddiional data on park braks linkmyg wear for varinus cip designs.

Suitmary of Action: PSR developed a vehicle taall achaduls. Data was collectsd and anafyzed utiizing thia
tesl achwdule on 1500 saras, C/K irucks squipped with various cip designa.

Action: Deveicpmant festing for m new relurn spring dealgn

Aftachmest 1 CO, Rsaponse to QB, Action 8F

Atschment 2 CD- Confidontial, Respones lo OF, Aslion SF-Confidential

Start Date: (update- previously submitted)

End Dwle: 1154/2004

Ergingerdng Group: GM Englnaering- Braks Group

Description: Parform hill hold teats on mullipls drum-in-hat brake systams with varkos neturn sping

configurations.
Summary of Action: Performancs of new retumn sgeing on various braks systems satisfaciory for GVW on
20,30% grade bl hold. Evalusted resulis eguinet VTS (Vehicle Technical Specifications) with mixed results. |

Acton: Wamanty analysia
Altachment 1 CD. Responss i 08, Action BG

inveeligations ]
Deacription: Compars park braka wermanly for verious truck plelforms. -
Summary of Action: Presertalion of wamanly charis was made io the vehicle team.
Action: IR report analysis
Altschiment 1 CD, Respones o QB, Action 24
Start Date: Apxil 2004
End Dats: ‘on-going
Enginesring Group: GM Product Invesligations
Desedption: Review and analyze reports submitied fa NHTSA with crash or Infury.
Summary of Actian: Obasrved higher number of repors i staiss that raquine lesting for ragisiration, e-asia
or other purposes. Conduciad 8 sinaay 1 oblaln wddiional iformation on thideen incidents. Six sunevs
wera completed.
Action: Hll hold demonstration
Adimschment 1 CD, Reapones to O8, Action 81
Mart Dol 2172004
End Dwie: 7022004
mmmwmm
Description: Evaluais Iha parking braks ¢ffeciivensss on a buy-back, high mieags 20000 Chavrolet
Siiverndo plciup truck (auiomatis insrsmission} scoipped with the PBR pariding braka that had never baen
sarvioed and ravely used.  Simutsie a manual ianemission pickup Lsing neutrsl gear.
Summary of Astion: The parking brake was out of sdjusiman and had wom lnlngs oe meosived. Afer
sutling the parking brake, it was immadisiely obvioas: lhet it would not hold the vehicle on ies! grades of
11.8% anl 206 In N ineuiral) gear. The wehicks haldl sl grades in Pipark) gesr.
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Aotion: HE hold dernonairsiion on lasser grades per NHTSA neouet

Attachment 1 CD, Radponas fo O, Action 8J

Start Dyte: 1 2082004

End Date: 120872004

Enginearing Graup: GM anginesing- braks group

Descripion: The vehicie usad n the June 2004 hill hold demo waa locaied, squipped with the original

aquipment, ard in iy the "2 received” fnom tha flald eondition {out of adustment). Tha vehicle was

avakiated an 2.6% and 4,4% gradea In N gear with the park brake apeled.

Junmary of Action: For e 2.5% grads at Lightly Loadad Vehicls Wisight (1 LVYW), the vehichs did not ol

upon axdting ihs vehicls or sismming doom. The vehicle could ba pushed but il did ot roll wwary and only

moved 80 long a3 and a0 far mn the pushing force wae applied. For the 2.8% grade at GVW and 4.4% grads

at LLVWV, the wehicle immediataly rollad.

Action: Pressnt park brake imvestigation in Flsld Pesformanca Evaluation (FPE).

Alfachmant 2 CO- Confidential, Responss o O, Action BX

Seart Dadic Dus;. 2004

End Date: TBD

Enginesring Gmaup: GM Product vesiiations

Dascripion: Gather and prepers FRE documentalion for presentadion.

Summary of Acifon: Documentation la In derft form end has not bean presemnted.
TABLE B SUMMARY OF ACTIONS

9. Btaia the number of sach of the following thet GM has sold that may ba usad 0 the subject
vohicles by componant mame, part numbar (Bath service and snginesring/production), model
and mods! year of the vahicls in which It Is usad and monthiyser of sale (Inciuding the cut-off

. . dute for sales, If applicabls);
a Subjeot component; s ]
b. Any kis that have been relasaad, or devalopad, by GM for uss In sarvics repairs bo the
auhject component/asssmbly.

For each corsponent part number, pravide tha supplier's nams, addrass, and agpropdate pobnt
of cormiact (namae, tith, and telephons numbaer} Also ldentily by make, modal and model year,
alty other vehicles of which OM is awavs fhat contain the identicsl component, whether
instelled in productfon or In sarvice, and siale the sppiicable dates of production or ssrvice
usage.

The requested information (a provided on the GD in Attechment 1: refer o the Microzoft Excel file
tilled "GMSPO — Parking Braka™ in the folder labelsd, "Rosponse fo 00" These sales nimbers
represent salss io dealers woridwids. This duiz hee Emiled analytical vaelue in analyzing the fiekd
parformance of a motor vehicls component becsime the cords do not contain sulficlent information
o estnbiish the reason for the part sale. & |3 not possible from this data to dalemine the numbaer of
thees paria that have bean inatalisd in tha subject vehiclez or the number remaining n deatsr or

mphmmt_p.tm#l'm.
Moanthly part sales information avallabia for the mast recant 24 months have been Included.

The sowce of the requesisd information, curent as of December 2, 2004, Is OM Servica Parts
Operations.
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Tubis 09 below identifies other GM vehicles that usa elther tha PBR 21030 mm or the TRW 208x42

mm park brake systerns.
Maxe f MODEL 2002 WY | 2A003MY | 2004 MY | 2005 MY
Chevralet Tralbiazer PBR PBR PER PBR
Chevrolet Traltlazer EXT PBR PBR PBR "PBER
Chevralat Express 1500 NA PER PBR FBR
Chav Exproas 2300 & 3500 N/A TRW TRW TRW
Chevrolet Astro NA PER PBR PBR
Chevralet SSR NIA PER PER PBR
GMC Ervoy PBR PER PBR PER
BMC Envoy XL FBR PBR PBR PER
GMC Savana 1500 N/A PER PBR PER
GMC Savana 2500 & 3500 NiA TRW TRW TRW
GNC Safar Ty PER PBR PBR
Oldsmobie Bravada PEBR PER PER NIA
Isuzu Asosnder PBR PBR PBR PBR

TanE 2 O GM VEMICLE LISEE OF PBR oR TRW DRUM-IN-HAT PARK BRAKE SYSTEM
| N/A — Not Applicable (sither wehicis nat producaed or vehicla did not usa the sublact pacts)

. 10. ideniify the five largest flaats In the United States that utiiize the subject vehicles. Separataly
identify the five largest flasts within the region sncompassad by Washington DC, Delawars,
Maryland, New Jarsey, Pennsyivania, Virginia, Ohlo, and West Virginia that ulilize the subiject
vahiclss. For sach of the flssts ideniified, stels the following:
a. Flast naras arid sddresy;
b. Paintof contact name and telephone numbet; and
. Numbsr of subject vehicies sold to that Rest by modal neme.

GM han idantiflad five dealerships with the [angast numbar of flast vehides ordered for the stales
listed abova. GM is providing the number of subjact vehicies delverad io thoss dealers by modal In
the folder labeled "Responsa io Q10" on the CD kebeled Attechmant 1. Dua 1o the sizs of the
datsbess and the limistions of compulsr hardwary/ software cuamently avalisbls, OM s uUnable 1o
determine the five largeat flaats in the L).8. or he five lnpest deslership fleet orders in the U.S. The
GM databasa dose not have flost name or sddress information.

DEALER NAME, STATE, PHONE NUMBER

DAVID PENSKE CHEVROLET, INC. ........ PA
10) 3a7-3100

FAIRWAY MOTORS, INC. .....corimrmemare PA 5|
. 1n7

CAPITAL GAKS TRUTKE, INC. ..o VA . - =
(B4} Z22-4000 a1 254| gnl 341
ASPLUNDH BUWIGKC TRUCKE, INC.._N.)

| (B00) 587-4700 ) 301 31
BERGLUND CHEVROLET, INC. ... VA 345|

[_(540) 844-1451 186 400

. TABLE 10; FivE DEALENSHIPS N D.C AREA WITH LARGEST NUMBER OF FLEET VEHIGLEY ORDERED
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11, identify mny contributory fectors that can parmit a parked subject vehicls equippad with
parking brakes that do not adaquadsty hokd to diaplay a “dalayed rollaway” condition {e.g., an
apparentty stationary vehicis begins to roll after tha axit of Ita driver), rather than an immaediate -
rollaway that woukl be readily detectible.

GM undarstands a “delayed roleway” condlition to be one in which the driver asts the perk breke per
the awner’s menual, exite the wehicle, and at some latar ima the vehicle rolls without any further
Interaction with the vehlcla {ie. loading cargo, changing gesrs, roloaas of park brake, or the vehicle
pushed or rocked). GM la not eware of any “deleyad rollaway” condltions or any mechanicsl (non-
environmanial) contribulory factors that could permit a parked subject vehicle with & perk breke
properly spplied to roll afler the exit of the driver. GM has evalualed a high milsage subjeci vehice
wilh the parking brake out of adjustment and wom Enings on various grades and has basn unable o
produce a “delayed rollaway”. Sae hll hald documantstion in responas o question B of this letler.

12 Update the brake sysiem description documant snclossd with GM's responss to ODF's PEDI-
087 to Inoludie the MY 1908 GMT400 vehicies added to this Information Request.

Listed below ara tha brake systern identifiers commonly used within the GM Truck Brake Graup to
define the various braks systeme used on the various GMT400 modals for the 1958 n'mldul YOur.

RPQJE3 This brake syeiam ia used on CJK 10 seriea plakup truck and SUV models with GYWR's <
8,400 fbs not aquippad with & disesl angina or for sale n Venszuela. This brals aystem
utlizes & 240 mm dis. tandem vacuum booster, 1x73 mm single piston front calipers with
284 mm dia. front rolor, and & 254 x 57 mm drum brake with @ 30.2 mm wheel cyiinder.
Tha drum breke containe both park bralkos and sarvics braks functions.

RPD JDS This brake system I usad on G 10 serisa pickup truck and SUV models with GVWR's <
8,460 tha elther aquipped with a diesst angine or for gale in Vemezusla. |t is similar io tha
JB6 braia system with the difersnce being in the apply system. Thia brake systom
utiizes & Hydroboost brake booster, 1x73 mm single piston front calipars with 294 mm
i, front rotor, and 254 x 57 mm drum brake with a 30.2 mm wheel cylinder. The drum
braia contefne both park brake and service brake funcliona.

RPO JBE This brake system s used on GK 10 and 20 serles pickup tnuck and SUV madels with
GVWH'a 5,800 - 7,300 s not squipped with @ dises] engine. Thia brake system ulilizes
& 240 myn dla, landem vacuen booster, 1x76 mm single plston front cafipars with 294
mm dia. front rotor, and 283 x 70 mm drum brake with 8 264 mm whaal slinder. The
drumn braka contalns bolh park brake and service brake functions.

RPOJDE Thia brake system is used on CK 10 and 20 seres pickup truck and SUV modela with
GVWR's 6,500 — 7,200 Iba ecuippad with 2 diesal engine. [t Is simiar io the JBG brake
ystem with tw dilferenca being in the spply systemn. Thia brake syalem uiillzes o
Hydraboost braka booster, 1x76 mm singls platon front calipars with 284 mm dia. front
rolor, and 283 x 70 mim drum braka with 8 254 mm wheal oylinder. The drum braks
containa both park braka and service brake funclons.

RPO JB7 This brake system s vssd on CK 20 sarles pickup tuck modelas with QVWR's of 8,800
e not squipped with a diesal eangine. This brake syziam utitzes & 240 mm dia. tandem
vacuum boosler, 1x80 mm single piston front calipars with 318 mm die. front rotor, and
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330 x 84 mm drum brake with a 27 rm whasl &yinder. The drum breke contalns both
park brake and sorvice brake functons,

RPG.JD?  This brake syxtam |s used on CAC 10 and 20 saries SUV and CXK 20 serlas pickip truck
madals with GYWR's 7,700 — 8,608 be aquippad with a diesal angine. It is simiiar to tha
JB7 breke system with the differance being in the epply system. This brake aysism
utiizes a Hydrobooat brake booster, 1%50 mm single piston front calipers with 318 mm
dia. front rofor, and 330 x 04 mm deum brake with a 27 mm wheal cyinder. The drum
braks containg both park brake and sarvice braka functions.

RPOJBE This brake systam s used on C/K 30 weries pickup truck and C/K 31 saries chassis ceb
modela with dusl rear wheels with GVIWR’s 8,000 —= 12,000 bs GVWR. This brakes
system ulllizes a Hydroboost brake Booadar, 1380 or 18968 mm singls pision front calipers
with 318 mm dia. frant rofor, and S x 84 mm doum brake with a 27 or 30.2 mm whes!
cylinder. The smalior calipors and whest cyiinders ane used for GYWR's batwean 9,000
and 8,600 bs, whorges the lrger compononis are used for GVWR's bebwesn 10,000 and
12,000 Bbs. The drum brake containe-bolh park brake and sarvice braka functions.

RPO JF9 Thia brake system s usad on G/K 31 serles chassis cab models with dual reer wheala
with GYWR's of 15,000 bs. This brake sysiem ullizes a Hydroboost brake bopater, 1x88

mm aingle piston front calipars with 353 mm dia. front rotor, 188 mm singla platon or

268 mm twin plston rear calipars with 355 mm die. rear rofors, and a transmisalon

*  muountad park brake. The 1xB8 mmr singla piston rear celiper ls used on vehicles without

the wrecksr pravisions, RPO X8, whareas the 2x88 mm twin piaton rear calipsr is used

on vehicias with the wrecker provisiana.

13. Dasctibe in detall the conditions under whiah & subject vehicke squipped with an aulomatic
transrsission may be shifted sither Intentiasslly or unintentionally cut of Park. Conditions
should Include the sisie of chargs of the vehiok's batiery, Ignition lock position, and swvice
brake status.

GM ls unaware of any oondition where the vehicle can be unintertionally shifed out of Park.

[CN T IANTECTY DOty r e S 10K Ard GIRET 0D .
The GMT400 ignition is a 5-paaition swiich with positions: ACC: OFF-LOCK:; OFF; RLIN; START.
Tha GMTB00 ignition ls a 4-poaltion swiich with pasitiors: OFF LOCK:; ACC; RUN; START.

Any of tha following scanarios describe the concilions that must ocour o Insationalty shift an
sulamatic vehide from Park for the GMT 400 and GMT 800.

1. Kay In the ignition In the OFF poaition for GATAD0 or In the ACC posltion for GMTS00.

2. Baltery voltage in the spproximate range of S0V to 18.0V, key In the ignitian in the RUN o -
START pegifion, and the brake padsl dapressad st least 8.5 mm.

3. Saitery voitege less then approximately 9.0V, and key in the ignition in the OFF/RUN/START
position for GMT400 or ACC/RUN/START fler GMTS00.

14, For each vehicle identifled in Reme "¢” through “o* of Request No. 2, and in Enclosure 1 of

this letter, provide the Tollowing:
a. Awvshiols service histary;
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b. Data and description of any repairs or sarvice parformad on the parking brake systam after
the rofl svant:
¢. OMN's assessment of the svent™s causal factors Including:
I} Whether prematurs waar of tha parking brake finings us described In Service Bullgtin
12-08-268-002A coniribuied to vehicls's movement; or

li) Ressons why the sveant may be unrelaied to this wear,

GM = providing the vehicls clalm aummary In responaa o part a and b of this question for the VINs
listad in Enciosure 1 and the vehicles fdantifiad i Request No. 2 itsms c-5. This information can be
found In the falder lebeled “Responda o0 Q14" on the Attschmert 1 CD.

It cannct be dalarmined from the owner descriglion “whether prematse wear of the parking brake
finings as describad in Service Bulletin 02-06-26-002A contributad to wehicle's movernent” (Requeat
No. 14. c.l). For many of the reporis, there Ia not encugh informaitien 1o determine if the slleged falkire
to hold Is dus {0 madequate pedal apply fonce, waar due to driving with the park bralce on, nead for a
park brake adustment, whether tha oparsior ls following tha Ouwner’s Manual recommandationa for
proper usags of the park brake, or normal wear-out. in reference to parking brake lining wear, GM's
response g Request No.13a of PEO3-087/GME44 for the sxpactad service inlerval iIn Wema of months
in servica and misage was;

“The vehicle Cwner's Manual racommuends thet the perking brake be chacked at least onca par year,
or mane often If driving hablis result in frequant uss.

mmm-;mmmmumvmnmmsmms'}msuu-
System Tachnical Specification (SSTS) for the parking brake Bninge in tarmas of sither mileage or
months In sarvice. )

The Perking brake lining waar s affected by contect bebween the rotoridrum end the park brake
shoaflining. Several exampies of typical customer usage, which can result in Incremental wear of the
parking brake lining, that wil sventelly require neediustment of the parking brake shoe to drum
clsarancs to maintain the dasign intent function of the park brake, are Neled below.

1. Liss of the parking brake B2 a dynamic / service brake. Npks: This type of parking brake usage is
Epressly erified in the vehicls Ouwner's Manual a2 caming overheating wnd leading to brake
replacement.

2 insulficlent spplicalion of the parking brake that allows the vehicle to roll before reappiving the
parking brake.

3. Usa of the parking brake as & menual frsnsmission it hold fealure to prevent vehicle mithack
when angaging the ciuich, Whan the vehicle is siopped on u grade, the parking brake Is applied.
Az tha cluich s sngaged, the parking braka milsase laver is aclusted by the operstor, which
graduslty raleasas the parking brska as the vehicla bagina maving.

4. Overeading of the vehica bayond the Rear Groas JAxde Weight Rating (RGAWR) can result In
increasad defleciion/bending of the resr wdw shaft snd incidental contact with the parking breke

fining.

Paragraph VT3 3.2.1.1.3.7.1 \shicle Parking Gragagbifity spaciies that the perk brske shall hoid the
vehicie at GV, with tha Immamiggion In naurg.  Vehicles shall comply with the
requiremnents epecifiad In Table 3.2.1.1.3.7.1 - | Vahicls Parking Gradeabiilty, afier having complated
10,000 mies of the Fhoanix City Traific Brake Wear scheduls.

Paragraph 8878 3.2.3.3. Rellabllliy Is Intended io addmess the structural durabiity requirentents of the
paridng brake system and not parking brake hill hold perfformence besad requirements. The parking
brake Ening |a considared & wear-out hem.
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The paragraphs relefing to the expectad usaga and sarvice intarval for the parking brake sysiem wera
oitained from the 1999-2001 GMTEDD Vehicla Technical Speclfication (VTS) GMTED0 VTS, Rev. 74,
and can ba found in Attachmant 1 CD (disc %) In tha folder labelad “Response to Q13 8" In the
Microsoft Wond fila Hihed “YTS""

GM brake engineers reviswad ths raporis for i VINS listed in Enclosure 1 and the reports inciuded
In Requast No. 2 with crash, Injury, fataltly, or property demage. Without examining the actugl parts
and vahicles In the incident armdronments, it ls dificult to make a8 delermination of tha causal facion.
Bas#d on the verbatims and observations in tha reporis, the enginears identiffed possibie faciors that
may have conirbuted to vehicls movement or ressons why the svent may be unmslated o waar.
Table 14-1 lists the VINaTreports fom Enclomire 1 with GM's asassament. Table 14-2 ials the
ViNs/raporis frormn Request No. 2 ltems c-a of this espones.

Tanix 18-1
VIN OM'S ASSESSMENT
LAY S ams) | QDI 14C1 INCIOENTS WITH REFORTED WILAR:
18380 Daaler inspaction: Pada slightly wom
07844 Park breie out of adiustmant Replaced complels park brals systam.
73288 Pads wars sightly wom.
20800 Park braics linings on beok onder.
31227 | Pack braice | ik,
- 43706 LH park braks worn.
. 15003 |PB recuined adjustment.
45292 |Park brake required aediustment.
20164 \Park brake shoss wom. Driver shouid have appiied service brakes.
70143 5 braks nesdwed :
26837 hmmi_'l!m
gasTsSoeams}| QDI 14C.5 REASONS WHY EVENT MAY BE UNRELATED TC WIAR
(3451 Loading tractor onto traliar withoul chocking wheels.
30802 [Park brake partisily spolled on 40% grade.
154 tested on slesp incline with driveline load and vehide did not
23086 driver o yehicls.
12724 compiaint reteled to shick pecal. Unabie to
atiicle in crive wilh park brake applied. Additional load of drivaline on
19144 braks.
12317 ing trecior onio irelier without chooking wheoels.
70864 brake not used.
nicading automatic frens. vehicle wilh geer in nautrel. Shifting large
08401 it bed.
283611 [shicle with ireller ofr & 25% prads wihout using chocks.
84430 Unkading traller withaut using chocka.
. - jsit sulomatic frane. vehicle in gear with park brake appliad. No

74923 1DDS0ATE ption sbout lning pondRion.
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VN - GM'S ABSESSMENT
hasrBovorra) | ODI INGIDENTS WITHOLT ENOUGH IMFORMATION:

58063 enouqh information on park brake Ening condition.
158248 Nat snoudh Infiarmsation.
43843 Mot ancugh informatien.

47789 [Not sncuah Information. Vahicle repaired by hushand.
gadgs MNet h information.

89247 10098835 Mo Information about Bning condition. No inspaction raport attached.
17162 _ | BA2THO [No information sbout inings. Orily commen that pedal goes to flogr,

‘mepdrdblmpﬂtprkhnhpldﬂlw?ﬂﬂh way down to tha

08119 10087034 —]
VIN
| GasTimeame)| ODI | VOGE NoT suseLmn werH IR:
221228 .
{blani} '
Abiank}
. {blank} ] Rormaiion.
| 27302 ot anough information.
. TABLE 14-1: ENCLOSIRE 1 VINS
TABLE 14-2
ViN GM ANV ENENT
{LasT 5 cooere) 14c) INCIDENTS WITH REPORTED WRAR:
23085 icke rolled cvemight per cystomer. Deals! replaced wom shoss.
16223 _ lnapection replaced reer brakes snd adjustment of cable. No information In
15223  |socond report.
15003 n indicston out of
42482 na showad waear on bath primary shoss.
:ﬂ Bruke out of adiustment, siightly wom. New linings a8 Goodwil Geature.

31227 Park Brake nasdad adjistmeant.
31945 {Park Brake needsd ed|usiment.

20800 |Park brka Iinings an back order.
27008 Y
Ili‘oltﬁiiumdidﬂum.
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Table 14-2 GM's asasssment
ViN{lastGdigiis}] [14cii reasons why eveni may ba unrelated to wear
70855
70833 Jacking right rear tira. Ownily one "park braked" whes! with vehicie on
70855 Inciine.
83611 Wahicls on 25% frede with imler, no mention of using checks.
84476
§4478 Unabie to duplicels. Same incident reportad on aame dats on customer’s
84478 other vehiclks.
84430 Inspection showad park brake openation good, Park brake concemn not
84430 duplicated. Unloading iraller on grade without chocks.
12724 Cusiomer complalnt reletsd io sluck padal. Linabla 1o duplicats.
59004 GMT400 vehicls with dram brekes. Park brake opsrating property.
88019 AMT400 with trans mourred park braka. Tow-truck picking up vehicle
28019 chocking tres. 0¥ on park brake linings.
Ing tracior on tralier withoul chocks. inspection showsd park brake
80628 oparational.
17383 L {SMT400 without drum in-het. Mo mention of using park brake.
477150 I demonsiraing park breke functional and holding.
Loading tractor with park brake 3ot but vehicls not in park. Daaler reptaced|
18185 for unknown resson.
acci1w Dealer found nothing wrong. GMT400 withoit drum In hat.
48738 GMT400. No maention of park briks.
48730
84108
4108 GMT400 withoutt drum I hat. No repalrs mede fo park brake.
84108 Tranamission shift cable repeirad.
400 without drum in hat. Vshicls parked on 35 dag slopa. Vishicle
16322 : brake wock well.
SMT400 with drum in hat Park Brake cable broken.
400 with irents mounied patk brake. Park brake lining was giszed and
c2T00
81875 When dacler repiaced carpat, did not reconnact park brake cabla.
56785 Mo Information.
S5785
55785 400 with out drumn-in-hat. Broken braka cable.
21220 IGMT400 without drum-in-hat. Trens shift ceble replaced.
Wmmmmm. No information about park
03481 raka.
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ViIN QM'"E ASSESEMENT
{LAST & DIGITE) INGIDENTS WITHOUT ENCUGH INFORMATION
:%g: [Vahicle inspacted on 8 deg incline with na (asuea
00683 ot enouoh information. No Insoection performed.
56351 Iehicle parked In neutrel._ Not encuah information.
72108 Mot encugh information. _
48348 INat anough informatien.
16C W [Net snounh Infoarmation.
65691 INot snough Informatian.
§3338 aliowed,
15829
55083
47187
ATAE7 mention of perk brake.
mg Mmmmmmnmwmmmm.
80538 anough imformation.
03288 F: :
3299 anough Nformation.
85083 [Not encuah information.
08119 [Not snough aformation.
19144 [Nt #formation. Left vahicls [n drive with braka apoted.
% im snough information, -
rea |GMT4WﬂiMdmnhhd. Not anough informetion about park brake.
47769 h information. Vshicls repaired by husband.
19104 snounh Information. not sven customer’s name.
50332 mmmmurumnu mﬂgmmmmm
92381 brake or transmission.
07281 mwuutdrumh Hutunuum information about
anough Information sbout park brake. Parked on a hill in rulnal with
97824 trans.
37452 400 without crum in hat.  Not I information braks.
42782 [{GMT400 without drum in hat. Not h brake.
30802 Not snough information.
85873 Not snough Information.
SetMl No mention of ps :
S5760 Nt S g Informaison,
29124 iNot snouah information.
20004 ot anough informagtion.
47493 ot snouah injormation. Traller attached without chacks.
D3S70 ot ancuah inlormation.
B0038 i oh briormation.
ROSAD Snoush information.

TABLE 14-2: REAPONSE NO. 2 TEMS C-£
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LA

GM claims that certain information, in documants thal are part of lawsult and claima files maintainad by
the GM Legal Staff, Is attornay work product and/or privileged. That information Inciudes notes, mesmos,
reports, photographe, and svalustions by eitorneys (and by consultants, claims ansiyets, investipators,
and enginears working at the raquest of attomeys). GM e producing reeponsive documents from cleima
files that are nelther attomey wark product nor privileged, and withholding thoes that ere attomey work
product andfor privileged.

This responss s based on sedarches of General Molors Comaration (GM) locations where docsments
dofarmined to be responsive to your request would ordinarily be found. As e resuli, the scope of this
search did not include, nor could it ressonably inchxde, “alf of ks divisions, subekdiaries (whether or not
incorporatad) and affilatad anbwprisas and sll of thelr haadquarters, regional, zone and other offices and
thelr employses, and all egents, contractors, consultants, attomeys and law finns and other persona
engegad directly or indirsctly (6.g., smployss of & consulient) by or under the control of GM (Inctuding all
business units and persons previously refarred (o}, who are or, In or after January 1, 1888, were Involved
In any way with any of the following reletad fo the aleged defect In the subject vehicies:

A, “Design, sngineering, analyals, modification or production (e.g. qualty condrol);

b. “Testing, asssasmant or svaluation;

c. “Consideration, or recognition of patential or achual defects, reporting, record-keaping and Informatian
mru?:nam. {0.0.. compleints, field reports, warenly Information, part sales), snalysis, claims, or
lawsults; or

d. “Communicetion to, from or Intendad for zone represanistives, fleats, daslers, or other fiald lcationa,
InSiuding but not limited to pecple who haws the capacity to oblaln Information from dealers.”

Thia responee was compliad and prepared by this office upon review of the dacumants produced by
various GM locations, and doss not Include documents generated or recelved at thoss GM locations
subaequant to thelr saarches.

Pisasa contact ma ¥ you raquire further information shout this responss or the natura or scope of our
sannchas. _
Sincerely

G

* Gay P. Kont
Dirwcior
Product mmestigations
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Ms. Gay Kent, Director NVY5-213gem
Product hovestigations ] EAQ4-DL1

10500 Mound Road
Wirren, M1 48090-905%5

Daar Ms. Kot

m:hwuhmﬂmﬂdmdd:umwuﬂhcnﬁuufmmmﬁmﬂum]
continued cxamination of alicged packing bralos Ineffectiveness in certain MY 1999-2003 GMC
Siecra and Chevrolet Silverado pickup trocks built on the GMTE00 platform by General Motors
mqwmmmmm “drum-in-heit" parking brakeg. ODI '
commenced nvestigstion of this ispe with 3 Preliminary Fvalaation (FB03-057), which was
. subsequently upgraded to an Enginesring Analysis (EAD4-011).

Chwx the tioe period sinee the opening of BEAD4-011, s offics e mcsived one additional
report of parking beaks insffectivencss in fhess vehicles, in addition bo eighty-one sinilar reports
in other vehicles basad on the sams platfarm. Thess reparts indicate that highly sccalerated
wear-out of the purking brake friction linings during vihicle ngage renudecs the parking brake
incapabie of properly immobilizing a packed vehicle. This body of reports includes 2 alleged
¢rashes that lad to an injoxy and & death, A copy of each of the reports is enclosed for your
information

" Unlese otharwiss stated in the text, the following definitions apply 10 these information requests:

» Hublect vekicies: il MY 1998-2004 pielosp trucks and urilities (including buenot Kmited
to the Sierra/Silverado/Avalmnche/Escalads EXT pickups 1od the

Subuchan/Tahos Y ulon/Recalade utility wehicles bullt on the GMTA00 and GMTE0)
platforms) maputictured far sale or lesse in the United Stxtes.

s  Eybisct compouspt: the completa pariing braks assemhly monntad on efther end of the
rear xxla inelnding, but not irnited %, the brake disc/dnom, brake shoes, and sny
mqohﬂdmnlhp or astuatlon copponats, mannfartisod for vee on the subject

Praplafving Pagple ;
NIV 10 X34 16:01 282 & 1767 MROE. A9
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9 o  GM; General Motoes Corparation, all of its past and prosent officers and emgloyecs,
whether sssigned to its principal offices or any of it fiald or other Jocations, including ail
of its divisions, subgidisries (whether or nor incorporated) and afflisted enterprises and
all of their headeuarters, regicnal, zone and other offices and their employecs, and all
agents, contractors, corurnltants, attorpeys and aw firms and odhor peracas engaped
directly or indiractly (2.g., employes of » consultant) by or under the control of GM
(including all tusiness imits and persons previcusly raferred 10}, who are or, in or after
January 1, 1996, were involved in any way with any of the following relased to the
ieged defect in the subject vehlcles:

8. Design, engineeving, analysis, modiflcation or production (e.g. quality control);

b. Testing, assessment or evaluation;

. Consideration, or recogation of potential or actual defects, reporting, record-keeeping
snd information mapagement, (a.g., complaints, field reporty, warranty information,
pact sules), snalysis, claims, or lewmits; oc

d. Comnrmication to, from ur intended for zone reprosentativeg, fleets, dealens, or other
ficld bocations, including but not limited bo people who have tho capscity to oblain
mformation from dealers.

» Allaged dsfact: insbility of the parking brala to adeqnately hold a vehicle in u statonary
porition.

s Docyment: Domml{:}“i:und i $he brosdext sease of the word and shall mean all

prodneed or reprocuced, nfmhnﬂ,ume,mddmbﬂon,md:llm-tdmm
. copies of both sides thersef, mcluding, bt not limited to, papers, letiers, memorands,
correspondence, commeunications, slecoroaic mail (e-mail) messages {existing in bard
copy and/or in electronic storage), fated, woallgrams, telegmams, cables, tlex messages;
notes, smotations, working papers, drafts, migutes, records, sudio and video recordings,
data, datshages, ocher information bases, summaries, ches, tabley, graphics, other visval
displays, photographt, statements, inarviews, opinions, repors, ewspaper articles,
studies, analyses, evalustions, intevpretations, contracts, agreements, jottings, agendas,
bulleting, notices, atmouncemants, instrostions, m.mﬁulm.m
mamaly, publications, work schedules, jonmnals, statictical data, desk, portable and
computer calendars, appointment books, diaris, travel mports, lists, tibulations,
cotnputer printonts, dats processing program librasies, date procemying inputs and outpurs,
u&mﬂhm.mmﬁdm statenents for parvicss, rezolutions, fnancial stabements,
governmemtal records, busivess records, parsonnel records, wock ordets, plondings,
:Iucminmﬂoun.l{ﬁchnu motiam, reépouics to discovery, all tranacripts,
adroinistrative filings and &ll mechanioal, magnetic, photographic and elactronic record
or recardings of eny kind, including sry storage media a330ciated with computers,
incloding, bRt mot Icnited 10, information on haxd drives, floppy disks, backup tapes, snd
2ip drives, slectronic communications, inclading but aot limited to, the Intermat and shall
include any drafts or cevizions partsining 10 any of the forogoing, all other things similer
1o sy of the foregoing, however donosrinated by GM, sny other dats compilations from
which informatien can be obtained, trenalated if necessary, into » ussble foym and eny
other documents. For purpoxes of this request, any document, which contsins any note,

NOV i@ m'mlm 22 38E 187 e 3
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C comment, addition, deletlon, insertion, aznotation, or olierwise corprises 2 non-identical

copy of another document shall be trested as & separate document subject to production.
In all extss where original and any nea-identical copies are not availsble,
*docament(t)"alvo means woy identical copies of the ariginal and all non-identical copisg
theyeof. Any documsot, recand, graph, chart, film or photograph origmally produced in
coler must be provided in color. Fursish all documnents whether verified by GM or not.
It a docwment is not in the English langrege, provida buththamgml decument and 2n
English ranalation of the document.

. mnmmmmmMmmmmm:m
“olaim,™ “coasmmer complaint,” “desler Seld repart,” “field repare,” “fire,” “fleet,” “good
will" “maks,’ “model,” “model yeus,” “notice,” “peoparty damage,” “property damage
claim,” “rollover,” “type,” “warranly,” “wwmmanty sdjustment,” and “warrsury claim,”
whdm-u-dmmluhrnrmplunlﬁm.hwthemmuﬁuﬂmﬂm
K4

In order for iy staff to evaluate the alleged deflact, countain informarion is required. Purknant to
49 U.5.C. § 30168, plense provide nimbered Tagponses to the following inforrmation requests.
Insofar as GM has previously provided a docamnent fo ODI, GM msy produce it again or identify
the docurneat, the docucnent suhanigeion to QBN in which it was included snd the precise location
in that submisbon where the document fs located. When documants are produced, the
documents shall be produced in an ideatified, angaived mamear that corresponds with the
orgiaigation of thiv information request Letter {including sll individual requeses and subpares).
Whea documents xre producad and the docments would not, standing slone, be self-

. explenstory, the pradustion of docoments shall be supplemeated and sccompanied by

Flease ropoat tiw spplicalie request verbatim shove aach ripixue. After GM's riaponse 1o sach
request, identify the source of the infoonation and indicats the last date the mfwmation was

gathezed.

1. State, by model and mode] year, the numiper of subject vehicies GM has manufsctured for
sals or leass in the United States. Separstuly, for each subyject vehicle manufactured to date

Date warinty coversge owrmenoed; and
. mﬁpmdmmmmsmmmmﬂummmyuuumm
dalivered for sale or Leage).

Provida this informmation in seven separase files, sach file corresponding to one of the subject
modal years in Microsoft Aceegy 2003, op acompatible formar, sntitlad “EA04-011 MY 20=x

NOJ 10 2Ea4 18 B2 22 356 1767 PRGE. 24
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C ) PRODUCTION DATA.” See Enclosure 2, EAG4-011 Data Collestion Disc, for pre-
formatied tables that provide further datails ragarding this submission.

2, State the mumber of each of the following, received by GM, or of which GM is otherwize

aware, which relats to, or may relate to, the allaged defiect in the subject vehicles.

8. Consumer compluints, incloding those from flest operators;

b. Field reports, inciuding dealer fisld reparts;

¢. Reports invelving a crash, injury, or fatality, based on claims apainat the manufacturer
involving a death or injury, notices received by the mamifacnurer alleging or proving thar
a death or injury was canged by a posaible defect in a subject vehicle, property damage
clums, consumer complaints, of field reports;

d. Property damage claims; und

e Thi arbitration procesdings where GM is or was a party to the arhitration; and
lawsuits, both pending snd cloged, in which (3 is or was s defendant or codefendant,

For subparty “x" throngh “e”, state the total number of sach itam (0.§., Consum<r complamts,
field raparts, eta.) separstely. Multipls incidents jnvolving the same vehicle are to be
countsd separetely. Multiple reports of the muas incidem e also to be counted separutely
(Le., & consumer complaint and s field ropost ipvolving the same incidant in which a crash
occwrTed ape to be counted &s & crash repost, a field report and a consumer complaint).

In addition, for itets “c" thwough “e™, provide & summary description of the alleged problem
and causal andwontributing factérs ind GM's assessment of the problem, with & smmacy of
the sigmificent underlylng facts and ovidencs. For iberns d and «, identify the pertics to the
. actian, as well as the caption, court, dockst mumber, and date on which the complaint or other
document initiazing the action was filed,

3 wmy.mmmmcmmmam,mm,ummmmmmuf
YOur [esponse to Request No. 2, state the thilowing information-:
2 ﬂu'sﬁlcmhuwnﬁldmuﬂnm
b. The estegory of the hem, as identifled iz Request No, 2 (i.c., consumer compleiat, field
repart, ete.);
Vehicle owner or fleet name (xod flcer conmet persor), sddress, and telepbone rumber;
Vehicle's VIN;
Vshicla's make, modal and model yaar;
\"nhuhlmdwﬂmnfhnidm:;
Tncfdent date;
Report ot claim, date;
Whether oninrended movement of the veliicle oomurrad while the parking brakes was

engaged;

Whether 2 crash i alleged;

Wheter property damage is alleged;
Whera sn itern was struck, idantify the ficm;
m. Number of alleged injurics, if any; and

1 Number of slleged fatalities, if any,

Em e pp

Ll ke
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Provide this information in Microsoft Access 2003, or p compatible format, entitled "EAO4-
011 REQUEST NUMBER TWO DATA." Sec Enclomre 2, 2A04-011 Data Collection
Disc, for n pre-farmatted table that provides forther details reganding this submussion.

Praduce copies of all documents ralated to each of items “¢” through “e” within the scope of
Request No. 2. Organize the documents saparately by category (i.0., crash/injury/famlity
Teports, property damage claims, etc.) and descaibe the method GM usad for organizing the
docurnents.

Stats, by modsl and maodel year, a totsl count Bxr all of the following caiegories of clsims,-
collectivaly, that hava buen paid by GM to date that relats to, or may relste to, the alleged
defect in the subject vehiclea: witranty claims; extended warranty claima; claims for good
will sarvices that weze provided; field, zone, or similar adjustments and reimbursements; and
warranty claims of repairs made in accondancs with & procedre specified in & technical
servios bulletin or customer satisfaction campaign. Separately, for each such claim, ctate the
following information:

GM's cleim numbaer;
wMHWMM[ﬂMmmjmwm

Repuir date; .

Vahicle milsage at time of repaiv;

Repairing dealer’s or facility's nawea, telephons numbez, city and state or ZIP cade;
Labor cperation oumber; -

Problen code;

Replacement part pumber(s) wod description(s);

Concern stated by customer; and

Commant, if sy, by dealerfachnician relating to claim snd/or repair,

Provide this information in Microsoft Aceess 2003, or » compatible format, entitled “EAD4-
011 WARRANTY DATA" See Enclosme 2, EA04-011 Dwta Collection Disc, for s pra- -
formarced tabie that provides further demile regarding this submission.

Dagcribe in detail the search eriteria used by GM to identily the claims identified in response
1o Raquest No. 5, inoluding the laboe opsmiions, problem coded, part mimbars and agy other
pertinendt paremeiars uged. Provide a list of all labor operations, isbor operation déscriptions,
sroblern oodey, and problem cods desctiptions applicable to the alleged defoct in the subject
vehiclas in Micmosaft Access 2000, or a compatible format. Stata, by make and modal year,
the terms of the new vahicle wamranty covacags offered by GM on the suhject wehicles (i,
the number of manths and milsage for which ooverage i1 provided and the vehicle systems
that are covered).

Produce copict of all service, warranty, and other documents that rclate 1o, or may relate to,
the alleged defect In the subject vehicles, that GM has israed to 0y dealers, regional or 2one
offices, field offices, flaet purchasary, ar other entities. This includes, but is not limited t,
bulletins, advisories, informational docummants, training docurasaty, or oiher documents or

Frrpemppaep
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commumications, with the sxcenption of standard shop mapuals. Ala include the latest draft
copy of any comnmanication that GM is planmng to issue within the next 120 days.

8. Describe al] assesaments, analyses, tests, test resultn, studies, amrveys, simulations,
investigations, inquivies and/or evaluatians (collectively, “actions™ that relate to, or may
Teinte o, the allaged defect in the sabject vehicles that have boans conducted, are being
conducted, ars planhed, or are being plannad by, or for, GM. For each such action, provide
the following information:

w. Action title or identifier,

b. The actual or planned stort date;

t. The actual or expected end date;

t. Bricf summary of the subject and objective of the action;

3 Wm{lﬁuﬁlh{ﬂmimhdﬂimmhmmmm;

f. A brisf summary of the findingt and/or conclusions resulting from the action.

For cach action identified, provide copies of all documenty related to the action, regardless of
whether the docuroents are in interim, draft, or fnal form.  Organize the documents
chronologically by action,

8, State the mmber of each of the following that GM has sold that may be vsed in the subject
vehicles by component name, part rumber (bath service and enginesring/broduction), model
and modsl year of tha vehicle in which it iz wsed and month/year of gals (including the cut-
off dute for sales, if spplicable):

2. Subject companent; and
b. Any kits that bave boen released, or devaloped, by GM for use in service repairs © the
zubject component/ansembly.

For each component part rumber, provide the supplier’s name, address, and appropriate point
ﬂm{mmmmmmmwwmmmmﬂm
any other vehicles of which (M is sware thst contain the identical component, whether
{nazalled in production or in Service, id s2ae the spplicabie dates of production or sarvice

naage.

10, Identify the five largest fisetx in the United States that utilize the subjact vebicles. Separstely
identify the five lstgest fleets within the region encompassed by Washingon DC, Delaware,
Maryland, New Jeryoy, Pamsylvania, Virginia, Ohio, and West Virginia that utilise the
subject velucles. For each of the fleets identifled, state the following:

a  Fleot nams and address;
b. Point of contsct neme and welephone oumsber; and
¢. Number of subject vehicles sold to that flest by mode] name.

11, Identify smy contributory factors that can permit & pariced subjeot vehicle oquipped with
purking brkes that do nnt aderquaiely hatd to display » “delayed rollaway” condition {4.g. un
apparently seatlonery vichicls beging to roll afver the exit of it driver), rather than an
iminedints rollaway that would be readily desactibe

NOJ 189 z9e4 15604 20T e 177 PECE, &7
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C the information requested by tha original deadline, it raugt sobrait a partial raspanse by the
original deadline with whatever informarion GM then hay svailable, even if an extension bas
been pranted. -

If GM claims thai any of the infornation or docoments provided in respante to this information
request conytitut: confidentinl commervial materinl within the meaning of 5 U.5.C. § 552(b)(4),
or ic protected from discloswre pursuant o 18 U.S.C. § 1905, GM must submit sopporting
Infbrrmatian wogether with the materials that are the subject of the confidentiality requessy, in
accordance with 49 CFR Fart 512, nmnmdud{ﬂraina;um«uq..]ulyu 2003), to the
Office of Chief Counsal (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.W,, Washington, D.C. 20590. &M is required to submit two copics
ufﬂn&cmnmuhﬂgﬂhpﬁymﬁduﬁﬂinﬁnmﬁm(mmmlymmyu[
bhueprints} and ooe copy of the documents from which information claimed to be confidential .
has been deleted. 'We msquest, but do not requirs, that GM provide a Bates statop number ar
ofser meanz of idemification for esch document in its conBdential submistion,

If you have any technical questiony concemning this tatter, please call Mr. Greg Magno of my
stafl at (202) 366-0139.

Sinosrely,

Oflce of Defects lvestigation
Buforcement

Enclosure 1, VOQ Summary fite, B2 VOO images, and ona fils satitled Alleged Rojlgways
Enclesure 2, one CD ROM tithed Data Collection Dite containing nine flee
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@ CONFIDENTIAL GM MATERIAL
HAS BEEN REMOVED FROM THIS
ATTACHMENT AND SUPPLIED TO
THE OFFICE OF THE CHIEF COUNSEL




