MG 13 2004

Re: Confidentiality Determinetion on Request PE04-001
Dear Mas, Kent:

Thie is in response to your letter to Ma. Jacqueline Glassman deted Febrary 27,
2004, reqmesting confidential treatment for materials subanitted by General Motors North
America (M) and enclosed with the letter. The lelter and enclosed matarials were sent
in responge to NHTSA’s information request of January 14, 2004 regarding allegationa of
fucl spillage out of the fuel filler neck of 2003 Model Year Chevrolet TrailBlazer
vehicles.

(GM asserta that the information at issue i3 considered by GM to be confidential
proprietary information available only to authorized GM personnel and otherwise not
available to the public.

'The materials are containad in Attachment 8A, which GM states containg
engineering test reports having commercial value that can only be obtained i
at considerable cost, You further atate in your letter that the information can be used by
competitors to identify quality and performance problems or differences, therehy
enabling them to improve their own products, without the expenditures azsociated with
the evaluation of products.

Becauge thiz information was not submitted volantarily, I have reviewed your
submiasion under the competitive harm atandard aet forth in National Parks &
Conservation Ass'n v. Morton, 498 F.2d 765 (D.C. Cir. 1974).

I have examined the materials for which you seek confidential treatment. I have

not determined that all of the processes described in Attachment BA are necessarily
proprietary as claimed by GM. Nevertheless, the materials were submitted in response to




& defoet investigation information request, and the materials do contain data that relates to
the internal operationa of the submiter, Furtheemore, the information was devaloped at
congiderable cost to GM, and if revealed would enable GM's competitors to analyze
(GM"s safety, engineering standards and praduct evaluation mathods to their own
advantage, without the expenditures associated with conducting these evaluations
independently. Accordingly, I have decided to grant confidential treatment to the antirety
of Attachment SA.

Your letter did not indjcate a specific period for which GM seeks confidantial
treatment for the materialg contained in Attachment BA. As a result, ] have determined
that this grant of confidential treatment will remain in effect indefinitely, subject to the
conditions below,

This grant of confidential treatment is subjact to certain conditions. The
information may be disclesed under 49 CFR § 512.22 based upon newly discovered or
changed facts, and you must inform the agency of any changed circumatances that may

_ affact the protecticn of the information (49 CFR § 512.10). If necessary, you will be
notified prior to the release of any information under the procedures established by our
regulations 49 CFR § 512.22 (b)).

Sincefely,

s/

Otto G. Matheke, IIT
Semior Attamey
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PEG4-001
Desr k. Coopar; * ,

This ietier Is General Motors {OM] responsa o your information request (IR), dated Janeary 14,
2004, regurding sllsgations of fusl apMags out of the fusl filler neck during refusling, in 2003 Mode!
Year (MY) Cheavrolet TrelBlazar vehicles mianufaciured by Genersl Molore.

Mr. Mark Swanson of your saff has clarified that tha subject vehicles of thie inquity are 2003 MY

Chavrolet TraftBiazer, TrallBiazer EXT, GMC Emvoy, Envoy XL, Oldsmoblls Braveda and lsuzu

Ascender vehicles. Mr. Swanson has been informed that some of te mqussted information

ragarding the leuzu Ascender i not avaligble to GM, Thamsfora, the Inforrmsstion telatsd io tha Isuzu

mm lmmdmudhmnrllpﬂmhm1 = 11, conteéne only the responalve information that ke
to

erquuhmaﬂwmmﬂmmﬁumum

1. State, by model snd modal year, the number of subtject vehicles GM has memufactured
Tor sale or lsxse In the Unikted Stelee. Sepamtiely, for saoh subject vehiols manufactured
o date by G, stats the following:

a.. Vehicle identification namber (VIN); .
b. Ilhlq _ : )
G. :
Hulll'fur'
Dlhufmnuhchm

Doty wairanty oovensge commenosd; and
The Statw ¥ the Unied Stxtes whare the vehicle wes originally sold of aesd (or

delivered for sale or lesss).

FF!F

Previde the tabls In Microseft Aocess 2003, or s compatible fommat, ontitled
“PRODUCTION DATA." Ses Enclosure 1, Data Collsction Disc, Tor & pre-formatied table
thet provides further detafin reganding this submission.

Ganaral Motors i providing the number of subject vehiclas producad for sale or isase in the
Unfted States by madel and model yeer In Tebls 1 balow:

Product Inveatigations - ;
Mall Cods; 48D-108-304 » 3EDO Mound Read » Wapen, M1 AB0D0-S088 -
Phorm: {S05) JB8-B020 = Fanc (B88) 947-2318 '
el ooy o
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MODEL 2003 Model Year
Chavrolat Tral|Blezw 183,028
-Chewrolet TraliBtazer EXT 87,028
GMC Envoy : 83,086
GMC Envoy XL 66,002
Qidemoblie Bravads 8,842
{suzur Ascendsar 3478
TOTAL 432 148

TABLE 1 VEHICLE PRODUCTION

The produstion information requastad fn 1e-1g & provided on tha Attachment T CD; refer to the
Miaroactt Acoese 2000 fiia In the folder lsbeled *PRODUCTION DATA”, The ON detabase that
containg Vahiols [danification Number (VIN) information doss not Include informetion on the
stela whera an Individual vebicke was soki, GM Is providing the sitale whera the vehicle was
shippad In response o request 1. For some of the subjact vahiciss, which have incomplaie
: flies, the GM wamanty sysiam does not contein & wamanty stert date or stete where
tha vwhicle was shipped and therafors thess flakis are blank In the Microsoft Acosss 2000 fle.

2. Giwsts the number of sach of the following, received by GM, or of which G sre otherwies
aware, which relafe to, or may relate bo, the alleged defect in the subject vehicies:

1. Consumsr complaints, inchkxding thosse from flast oparstons;

b. Flsid reports, Intiuding dealer fishd reports;

o. Raporte lvolving s fire, basad on glakme againet the manifactursr Invalving a dsath
or Injiny, noticea recalved by tha manufscturer aleging or proving thet a desth or
injury wae caused by a possitie defect In & subject vehicle, properly damage cieime,
sonsuner compiaints; or field mports;

Property damage olvims;

Third-pavty arbliration procsadings whars GM s or was a pasty to the arbiiration;
and ' - '

f. Lxwsolls, both pending and ofowed, in which GM & or wes a defendent or
oudefandant. :

*n

For subparts “a" through “d," stete the tolal number of sach Hem {e.g., consumer
am o be counted seperstely. Multiple reporis of the seme Incident are siso o be
counted separately {l.e., 2 congumar complaint and a taid report Involving the anme
Incident n which a orssh oocurred ar to iw counted we & cresh pott, n flelkd report and
o consumer complaint).

W addiion, for eme “c” through ", provide a swnmwy description of the alleged
problem and asusal and contributing factors and Oll's ssssssment of the problem, with
a summary of the signifiaant underlying tacts and evidonos. For lsms “f sad g," idontily
tha partiss to the action, se wel as the caption, oourt, docket number, and date on which
the camplaint or other dooument Inltiating the action was flad,

Table 2-1 below summarizes records thet could reiste to the subjact condition.
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&M RErORTS LoGATION NAREER -"ll.ER
REPORT NCLUDNG | o on e acd Propery | Gupmgsy| T
- nun.nfmﬂ NHTEA {ATTACH- Duance | eamaumes|  FPE
Cuwrer 31 20 1 24 o D 0
Flaki Roporta
and
' m 172 1 1 an ) 0 0
Bystem
| Raposts . -
w 0. 0 0 NIA 0 0 6
Eﬂm 0 a 0 NIA 0 0 0
Third Party
Arblration 0 0 0 NIA 0 o o
| Procsedings
Praduct
LiabMty 0 0 0 NIA 0 0 0
| Lawesuiltn
Toiml
{Including 205 21 2 NIA 1 o o
| Dupliontes)
Toial .
{Excluding 186 186 1 NiA, 0 a a
| Duplicates)
TABLE 2-1; REPORT BREAKDOWN
N/A Not Applicabla

- The scurces of the requasied Inforration and the ket date the sserches were conducted are
tabulated In Table 2-2 balow. -

SOURCE SYRTEM LAST DATE GATHERED

Corporets Central Flia 172212004
Customer Assistance Cantar 13072004
Tachnical Azalstanos Canter 12772004
-1 Flald Informatien Network Catebase (FINDIFPRD) 1202004
Company Vehicls Evaetuation Program {CVEP) V2004
Capturad Test Flest (CTF) 17282004
Enrty Quallty Feadback (EQF) 12072004
Flekd Product Report Database (FPRD) 172042004
| Lagal { Employss Seif Inaured Services (E91S) 21272004
GM TREAD Data Systom (lsuzu only) 226/2004

TABLE 2-2: DATA SOURCEE
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Beparately, for sach item {complaint, report, clalm, notice, or mutter) within the scope of
your responua to Requaat No. 2, stais the following Information:

GM's flls numbor or other kdontifler used;

The category of the kem, as Keatified In Request Xo. 2 {l.&., consumer compliwnint,
field report, olc.);

Vahicle owner or flset name (and flost aontact parecn), address, and talophone
nianbar: .

Vehicle's YIN;

Vehicle's make, model and modst year;

Vehlcis's mileags =f time of Incident;

incident dete;

Report or clsim dete;

Whathwr a fire s allegad;

Whether properly damape s aflaged;

Nunwher of afleged Injuries, ¥ any; and

Number of alleged fatsBtien, if any.

Provide thia Information in Microscoht Accesa I000, or a compaithie format, antitlad
“REQUEST NUMBER TWO DATA." Se¢ Enclosurs 1, Dxts Collection Diss, for a pre-
formatted table that provides ferther detalls regarding this submisslon.

The requested information ks provided on the CD in Attachment 1; refer ta the Microsokt Access
2000 flie In the fokder labelaq * REQUEST NUMBER TWO DATA™.

mET-Fasten p

Praduce coples of all documsnts related to each lem within the scope of Request No. 2,

Organkbas the documents ssparately by category (La., conaumer complaints, fisld reporis,
ate.) and desaribe the method GM usad for organizing the dogumaenin.

Coplas of the records identified in Hem 2 are provided in the atechmenta lisied in Table 2-1.
mmwmmmwmmmmmmhmm

hy dmw,um]“hilﬂﬁu%aﬁwﬂud

nolloolluly that have been paid by GM {o duie that relste fo, or may relets to, the
alleged defect In the subjact vehicles: warmandy claime; sxtended warrenty claime;
clalme for good will sarvices that were providad; fleid, zone, or shallar adjusiments and
reimburesments; and warranty clalima or repairs made In accordance with a procedure
spetified In a technioal servics bulletin or cusiomer setisfaction campalgn.

Separatsly, for sach such ﬁllﬂ. stuts the folowing information:

OM's clalm number;

Vahicis ownar or flest narme (and flest contact porson) and belsphone number;
VN;

Rupair date;

Vahicie milsage at tme of repaln;

Repairing desler's or faclity's nams, telephons number, city and stats or ZIP cods;
Labor operxtion number;

Problem code;

FTemepAaEe
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|. Roplscomant part number(s) and description(s);
j- Concam steted by austomer; and
k. Commant, If any, by deslsrftechniclan relating o oldlm andfer repalr.

Pwovide this information in Migrosoft Access 2000, or a compatihle format, antitied
“WARRANTY DATA." Ses Enciosurs 1, Data Collaction Disc, for w pre-formutisd tabia
that provides further detalis regarding this submisalon.

Tha 873 reguler wamanty cisims for the subject vehicles that may melete to the subject
condition, ars aummartzed by modal and modal year in Table 8A. leuzu warvanty information |5
not avallable to GM. ﬂumumnnwmmmmmnnummtumw
relate to the subjact condition,

Reguler Warmanty Claims for Fuel Tank Filer Neck - Replace {L.abor Code L1085 & L1088)

.t MobeL 2003MY

Chevrolst TrallBlazer 474
Cheavrolat TrallBlazer EXT 108
GMC Envoy 163

GMC Envoy XL BB

Oldamobie Braveda 33
TOTAL B73

TABLE SA

M ssacched the GM North Amarca Clalm Adjustment Retrieval Databass (CARD-regular
warranty), the Molors Insurance Compomstion (MIC - axiernxiad warenty), mnd the Universsl
Wamanty Corporstion (UWGC — exdsnded wamanty) detebases to coflect the wasmenty data for
ihle responss. The wamsnly deats was last gathared on January 20, 2004.

A summary of waranily olaima that may relabs to the subject condition s provided on the
Attachmant 1 CD; mhhwmmmhhmmmm
NUMBER FIVE - WWMTK'

M':mmmmmmhmnmmmmnmu
talaphone numbaer, replacament part numbear description, or customar concam stalemant. GM
s providing = flsid [mbeled "vVarbatim Text" in response to requesi 5K {deslertachnician
comment). The verbatin text ks an oplional fleld in the GM warrenty systern for the deater to
enler any additionsal comments that may ba applicable to the warranty olalm. The verbatim text
Tinld I6 not mquired to be complated for every wamanty claim.

8. Deecribe In detall the sserch criteria weed by OM to tdaniify the claims kisntifiad In
résponss to Request No. §, inchuding the isbor operstions, problem aodes, part ambaes
and any other parinent parsmeters usad. Provide & Het of all lshor cperstions, labor
oparation deacriptions, problem codas, and problem codae deacriptions appficable to the
allagad dafect In the subject vehicies, Stats, by maks and maodal ysar, the tarms of the
naw vehicls warranty covarage offersd by GM on the subjost vohicies {l.e., the number
of monthe end mileage for which coverage s proviied and the vehicle syetems that sre
coversd). Deacribe any sxtended warranty coverage option(s) that GM offered for the
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subject vehiclea and siste by option, model, and model year, the number of vehicise that
are coversd under each such axtended warrenty.

Thlﬂuranuhrmdm“mhmdbymmnfnrmmW labor coda and
trouble oogas.

LaBor Cope DEscrRETION:
L10ob Nack, Hose andor Vet Hoes, Fusi Tenk Filer —Lefl Tank - Replace
L1088 Neck, Hoses andior Vient Hoss, RR Fusl Tenk Filar - Raplece

PESCRPTION:

DBrokan
CloggedRestriotad/Blockad
i | CoNapead

Cnpcioad

Forsign Maierial
Claarance Excossive
2F Clearancs Tao Tight
Irnproperly Inatallad
Impropary Sealed
Incomect Prassune
insulficient Sealard
Kinkad

Looss
Misad]uaiadMiselignad
Misrouled

Mot Connecled

Ruphaed

Warpadieorwrinkiad

Componert inoparatihe }
Componet Intemitient "
Cusiomaer Safisfection

Thee winraurty data provided has limitad anaiytical value i snalyzing the fisld pariormence of &
motor vehicls componant  The wamanty recomds do not contaln sudent information 1o
satablish the conditon of the part gt the fime of the warmanty comection; and sarvice personnsl
may nat conelvtenty ues the sppropriabs labor and troubls codes. Wasrranty numbers represent
claima by our dealers for reimbursement for parts and istior costs incomed In performing
wamanty sarvice for our cusiomerg.

The subject vehiclas are covered by m bumper-ta-bumper new vehicle wamranty for three years
ar 35,000 milaz whichever cccurs fiest. Many differant extendad warranty opions are avallable
thwough GM dealarshipa. They ane offered st diffierent prices and for varying langths of tme,
bosed on cusiomar's preference, up to 7 years from the dete of purchase or up to & total of
100,000 wehicle mileg. The Ganersl Motor's warranty sysiem doea not contain Informalion an
the number of vehicles that have sxtendsd warranty coverage.

TROURLE CODE
1A Bant
1D
1H
1J
1K
1¥
2E

8| B(B| 2 (K50[8]2)F %] 5[~ R%




Letter 10 Thomes L Cooper
PED4-001 / GM-540

Fabruary 27, 2004
Page 7

7. Produce oopise of all servics, warranly, and other documents that relste to, or msy
relats to, the slleged defect in the subject vehicies, that GM has issusd to any dealers,
regional or zone offices, fleld offices, fleet purchasers, or oitwr shitities. This Includes,
but ls not imited to, bulletine, sdvisories, nformational documants, training documsnis,
or other dooumants or communiestions, with the sxception of standard shop menuale.
Also inciuds the |stest draft copy of any communiostion that GM s planning to lesus
within the next 120 days.

GM haes. Kdentifled a servica bullatin Mmbhiuhhdmnﬁmhﬂmhblﬂm

Thig bulletin partaine-ta:

2003 - 04 MY Chavrolet TralBiazer, TraiBlazer EXT
2003 - 04 MY GMC Envay, Envoy XL

2003 - 04 MY Oldsmoblie Bravada

2004 MY Bukik Ralndar

A popy of this servica bullatin, lssusd January 12, 2004, |s contained In Attachment 7.
©n January 30, 2004 a raquﬁttmnlu badfleticy WO4-08-04-002 was submithed. Thans has not

yat bean any action taken 10 revisa the bulletin, therefors, no draft copy of the reviead bulletin is
avallable.

tharmm_mm GM Service Operations. The data colleclon wes
compieted on February 25, 2004. Imformetion regarding Isuzu bulating ia not avallable fo GM.

oonductsd, are planned, or are baing plenned by, or for, Gk For sach susch sotion,
provide the following informaation:

a Action tithe or dentifier;
b. The wctual or planned siart dute;
. The actual or sxpected snd date;
_ d. Brief summary of the subject and objective of the action;
. o. Enginsering group{s¥supplieris) responsiblie for designing and for conducting the
nction; mmd




{. A brisf summary of tha findings and/or conchmions resulting from the netion.
Hruﬁmm.wddlmhﬂﬂldmmhhmn,

mgardises of whether the doouments are In intsrim, draft, or final form. Organtze the
dacuments chronologically by actlon.

Genaral Molor's fusl system test and validetion program Inciudes tests of the Onboard Fueling
Vapor Recovery {ORVR) and fuel fill pipe {(R-FIil conditione). Thess ORVR and R-1ll lesta are
"acticns” conducted on new fuel systems that relate to fusting the subject wehicles. Atechment
8A containe m copy of the test reports including the information reaponsive to 88-81 regarding
the ORVR and R-Flll tasts. Thers waas no fusl apilags out of the fusl filar neck during fusling In
any of the teats condutted on the subjeat vehiclas. The tast neports Included in Attachment BA
ara marked as OM Corfidential,

In Juns 2003, JO Power Inital Qualty Survey information indicated that. 10-out of the 432
owners of the subjact vehiciss responding to the survey indicaled that they had

fusl apiiage while fusling the vehicla. GM Manufecturing and GM Brand Qually evalumted the
JD Power Information for the subject vehicles. A copy of a summacy of the JD Powar
information ls.comtained In Attachmant €B.

Q°
On July 30, 2003, the Fus! Systems group Initaled EWO AYMEA, mmw:
ohnnphhﬂdﬂﬂwphhﬂdlnhwbjndﬂﬂhﬂdm'wwﬂm
Tha poor fill quailly lssuas are identiflad In the FPR as prematuse fusl pump shit off (FS0O) dus
to fue) eystam burp. This burp may be caused by the vehicia fusl systam's atismpt fo nomally
vant during refusling whan tha fusl pump flow rate excesds 10 gallions par minute. Prematurs
Shut Off (PSO) was & custiomer satisfection Issus and the primary resson for the EWO. The

BE contalns a copy of EWD AYMSG,

In November 2003, EWO ANSTDE {(Attechment 8F) approved the service paris modified
ecoonding to EWO AYMSG fo ba used for sarvice. The EWO clisd variablitty at the filking
stations (lual fiow ratas, typa of il norde, fusl propartias) a8 confributing factors creating a

potential to develop an Increase in back pressures Intsmal to the fuel Al neclke The

backpreas
.- sondiion (PSO). Sea also responaa to iksm 12.
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). Describs sl modificstiona or changes made by, or on heha¥f of, GM In the deaign,
material composition, manufachere, qualky control, supply, or Insialistion of the subject
componainta, from the siart of production to date, which relats to, or may relste to, the
aiisged defect In the subject vehiclas. For each such modification or changs, provide
the following Information:

L Th-dnhnrmuhm“mhhmmmuﬁmwcm“m
into vehicle production;

A detallad deacription of the modification or change;

The reasonis) for the modification or chanpe;

The part numbers (servica and snginesring) of the original component;

Tha part numnber (ssrvices and snginsering) of the modifisd component;

Whether the original unmodifisd componant was withdrawn from production andVor

sale, and if 90, when;

o Hhmﬂnmnd!odm“n“mlﬂhnlummnt;:nd

. Whather tha modifiad componsnt can be interchanged with sarller production

somponaia.

Ahn.pmld-ﬁnlbnnlnhmullnnhr modification or change that QM s aware of

whhhnwhimmﬁkhvﬂﬁnwduﬂnnﬁﬂthmﬂinm

A listing of the modifications or changss that may relata to the subject condition are provided on
tha CD In attachment 1; refer to the Microsoft Excel fie In the foldar (aheled “Regsponse to Q2°.

o mepog

ultn“uﬂﬂnud-hﬂuthl“ﬂumwilmlrluﬂmu-hnlum'm

Thumlmmmmmmwnmmmmmmummmmnmm

ablatlalonl al g

o ] e

e

K
q

n
q

n
q
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Tlu1a.rgllmnﬂ1:li:mundln production from start of the 2002 MY production to
Seplamber 30, 2002. The 21.7-gallon fuel tank wes used In production from Saplembar 30,
2002 to July 18, 2003, ' .

11. Produce sach of the foBowing:

a. Parts schematics of the fuel systsm for sach design vemion of the subject
gomponent; and
b. A dingram of the fuel system showing how the systom works.

An elacironio summary of the: perta schematica of tha fusl system for each deaign version of
ﬂ;:;oblwtm&:‘:m“ t in provided on the CO In Attachment 1; refer 4o the foider lebeled,
[ ] I'Hh .l

hhluckdagrlr.nnf-hn Fus! System In the subjact vehicles showing mﬁammu
frovided in Attachment 11.

12. Fumish Ol's asesssment of the akegad defect In the aubject vehicle, inckding:

5 Ths caumal or gontributory factor{a);

b. The falitre mechaniam(s);

o. Tha fallure modeis);

d. The rak to motor vahlole safety thet & poses;

& Yhat wamings, if any, ths opsrstor snd the otiwr pamona both Inside and outeide
the vahisls would have that the allegad defect was occtaring or subject componant
was malfunctioning; and

1. The reports Inchuded with this inquiy.

GM's assassmont and anelysis of il quality Issuss ("hard to fliP-pump shita off prior to tank
being full and "spit back"-fuel spiilage out of the fller neck during refusting) Indicatss that thess
flll quallty leses can mumnmmmmlnmmmnwrn-m
the sublact vehicies fus system.

GM has compieind & series of validetion tests on tha fusl sysiam In the subjoot vehicles. The
mmmmmammmmpmwmnmm-tm
angles. Thafuulﬂuwrlhlwhdﬁundnllhmpurmlmtnh1 galioms per minute. The
typical sevars il teat conditions: and requiremants sre sted In the teat raport tablss Included in
Aftachmant 8A. EPA regulations provide that macdmum allowsble ficw rale lttlnm-tﬂlm

Ansiysis of the Informarion regarding fuel il quallty Isauss contained in the Fleld Pedormance
Report {FPR), conmsumer compisints, feld reporte and warmaly daie indicutes that the vaxiehilly
in fuel filling equipmant, primarlly flow reee excesding lagal mandstes and falled pressure
switches on fllling station nozzles, can contribute to fill quakly lssues including fusl spliiege.

All of thase conditions and othars Including: bant ar brokan filling statlon nozzle, changes In flow
rates basad on the numbar of pumps tn uss simultenecusly (pulsatonftwo phase fiow} and high
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Reld Vapor Presaure (RVP) coupled with high fuel temparature, can potentielly creats an
increass in back prassume intermnal to the fuel il neck.

8ack preasure, Indunadhyﬂuumndﬂmu,mfullhhnkmtumnmﬁrcupuhmhn
nozzis srea as the vehicls fusl sysitem atlempts t© normally vant This can causa the fuel

" nazzie o tip (shuts off} or fuel apit-baok (fuel spillage out of the filler neok).

GM doas not belleve thera is a risk o motor vehicle safely posed by fusl apRiags out of tha filar
nack during refizaling, in the subject vehiclas. Tha inckiasnce of fual spilaga diring refusiing In
the subject vehicies la rare. GM Teet Report POO1588 (see Attachmenta BA) Indicates that the
volume of fual splled a5 a result of the condiions noted above s less than 2.03 az (A0 mi)
using an Emco-Whaaton AZ000 noexde st & flow 12 gallons per minute. {Highar than
mandated) The rigk f0 molor vehicle aafety from
ooour [ thers ls an igniion sourcs for the fuel.

The presence of an jgnition source wt & refusling stetion is high
enacted In most, if not all states, mandete that any source
axtinguishad befors cparating the fusl siation pump. Man i

National Fire Prtaction Assaciation {NFPA) 30A Code far Mokw Vehicla Fual Dispenzing
Faclitles and Rapalr Gamgas.

According to = representative state requiremant (sas Aftachmant 12) "smoking materials,
Inciuding matchas, lighiers, and other sounces of ignition Including torches shall not be eaad
within 25 fest (7 melers) of areas usad for fueling, serviaing fuel systems of intemal combustion
angines, or recelving or dispanaing Cless 1 Liquids, The motors of sll equipment being fusled
shall be shut off during the fusiing operation, sxcept for smargency generators, pumps, and the
ke, whare continuing operation is essential.” "Waming signa shall be posted In
the diepansing arsa and shall incorporate the following or aquivalant wording WARNING' It iw
imiswiul and dangerous to dispanse gasoline into unapproved conteinars. No smoking. Stop
motar. No fllling of portable containers In or on & molor vehicle. The person shall remaln in
atisndance outsids of the vahicle and In view of the noxxde.”

The reports included with this Inquiry and the miports being submitied by GM In this maponsa
am consiglent with the fallure mechaniama noted sbove. Thers have not been any reporta of
fire or injury. As Indicabed In respones {n limm 9. GM has mocified the fual T pipe sssambly i
nddress customer dissetistaction with fusl #l quality. The modifled fusl fill pipe sssembly wes
macis avalable & & sarvice pert for the subject vehioles.
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Generl Motors requeets that the document stemped "G Confidential” inciuded in Atiachment BA
ba efforded confidential tresiment by the NHTSA. Thia information is not oustomarily made public
by Gerveral Motore and containg trede sacrets and commarcial Informaetion which s privilegad or
confidesitial under 5 U.5.C. Section 652(b}{4), 48 CFR Part 512 and 49 U.8.C. Section 30167{a).

This information can bs usad by compeftiors to Kenify quaity and peddormance pmblams or
differencas, theraby enahling ihem # improve thelr own products, without the sxpendiiures
ansocialed with the evaluetion of produets, al wt the mxperss of Genaral Molors,  Attachment BA,
containg commerclal Information the disclosurm of which would Gkely mesult In substantial

campetitive harm.
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Genaral Motors: treals the asbove maksial as confidential propristady information available only to
authonzsd Genersl Motors personnel and not otherwise avallabla to the public. The document le
mairtained under a recond-kasping eysiem which i intended o control dissemination of this
maiarial within Geneml Molors, and #o agsum that it is not disssminaied outsids the Corporation,
except as descrbed In the aitached cerfification made pursusnt to 48 CFR Part 512.4(s).

Ta the beet of our knowledge, no prior determinations of the canfidentially of this documant has
besn made by the NHTSA, other Faderal Agsnaias, or the Federal Court. Document such as the
ona contalned In Atechmant 8A, however, heve, to the beat of our knowladge, normally been
grantad confidentia] trewiment by the NHTSA In the past.

The documant subject to thie reguesat for confidsniafity has besn cleary stampad "Gk
CONFIDENTIAL". if a requast for disclosums of sny or all of this Information is received by the
NHTSA, General Motore requasts notification of recsipt of sach such request and, If necessary, an
cpporiunity to further sapiain the ressons why such maierial s trade secrst and commercial
information which ahoukd not be discloasd under the applicable siafuies and reguisfions.

Thie mepones is based on seamphes of Gensral Motors Corporation (GM), locations whern
documants detarménad to ba responsive to your request would ondinasily be found. As & result, te
scope of this search d&d not include, nor coukd # rsasonably includae, "ad of its pest and presant
officers and employses, whether assigned to Ra principal oificas o any of its field or other locations,
Including all of its divisions, subsiciaries (whether or not Inoorporaiad) and affillaed enterprises and
all of their headquariers, regional, zone and cother offices and thelr smployess, and all agents,
contractors, consultents, attomeys and law firms and other parsons angaged directly or indirectly
(&.9., smpioyse of & consultmnt} by or under the contrel of G (inaluding all business unita and
parsons previously referrad o), who am ar, in or after 2004, wars Inveived In sny way with any of
the folkwing releted to the alleged dafect in the subjact vehiciss:

& Design, anginaering, analysis, modificetion or production (a.g. qually control);

b. Testing, sasseszment or svaiustion;

c mwmmm«mdmmmmand
infonmation managemeit, {e.g., compleints, fisld reports, warranty Informafion, part sales),
aralysls, claimis, or lawsuUits: or

d. Communication fo, from or intanded for zone represaniatives, fleets, daslars, or other fleild
locations, inciuding but not Rimitied 10 pecple who have the capacity to oblein Information from
daglers.”

This responsae was complied and prepansd by this office upon review of the documents produced by
varous GM locations, snd does not incliide documeniy penerated or received at those GM
hcstions aueequent 10 their sean:hes.

Ptease contact me If you require finther information about this reaponsa or the nature or scops of
DUr sasrches.
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|, Gay P. Kant, purausint to the provisions of 48 CFR Part 512 stats o follows:

| am ‘the Director of Product Investigations, and | am suthorized by General Motors
Corporation (GM) 1o sxacute documents on its behalf;

The Informafion stemped “GM Confkiential™ cantained in Attachment BA 10 this document e
comfidendial and propristary data and |s being submitted with the claim that It is entiied to
oonfidential trestrrnt of 5 USC 8552(b)(4), 49 U.S.C. Bection 30167(a} and kmplemsnéed in
49 CFR Part 512;

Lunmﬁudwmﬁ,'hmpmwmmmhmm”mmlw
have authorlly In the normal course af business to releasa the informetion for which a cialm of
ourfidentialily has baen made to ascertain whether such information hes sver boen released

outside GM;

Sased upon such Inquires to the best of my knowledge, Information and belef, the
information for which GM hea claimed confidential frestmant haz naver besn released or
bacoma avaliable outside GM, except a8 herainafer spacified: None.

| maka no rapressniations beyond those contained in thin certificate and In particuler, | make
no represantations as to whathar thia information may bacome svaliable outside GM bacacss
of unauthorized or inadvertent discicsure sxcept as stated in Paragraph 4; and,

| cartify under penalty of pedury that the forsgoing ks true and comect.” Executsd on this the
27th day of February 2004, '

P. Kent
Diractor

Product Investigations




