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Gay P. Kent

Director, Product Investigations
General Motors North America
Mail Code 480-111-E18

30200 Mound Road

Warren, MI 43090-9010

Re: Confidentiality Determination/EAMM-034 (Ford Crown Victoria Police
Interceptor wheel cracks — peer data)

Desr Ms, Kent:

This responds to your May 3, 2006 letter requestinig confidential treatment for
information provided by General Motors North America {(GM) in responze to an agency
information request involving alleged wheel cracks occurring in model year (MY) 2003-
2005 Ford Crown Victoria Police Interceptor vehicles. The information was provided on
a gingle CD-ROM (Confidential Attachment 1) containing a file identified by GM as
confidential — "part drawing 9595647.pdf". The file consists of engineering drawings
and specifications of the wheel used on the Chevrolet Impala 9C1 Police Package. You
requeet that to the extent that the agency grants GM's request, that NHTSA not apply any
time limita to this protection, which I am construing as a request for confidentiality on an
indefinite basis.

Your letter indicates that the submitted information is considered confidential and
proprietary and that it is not released to the public. You contend that the information, if
disclosed, would be likely to cause GM to suffer substantia] competitive harm because
the information would reveal competitively gensitive engineering information that
involved gignificant time, development effort, and money to plan and cxecute, its
disclosute would permit a competitor to obtain this information without committing
gimilar resources and effort.

I have decided to grant your request.

The information provided was requested pursuant to 49 U.8.C, § 30166, which
guthorizes the agency to conduct investigations and require manufacturers to submit
reports, Therefore, becanse the information was not submitted voluntarily, I have
examined your submisgion using the competitive harm standard set forth in Mational
Parks & Conservation Ass'n v. Morton, 498 F.2d 765 (D.C, Cir. 1974).



I have reviewed your submission, including the materials that you claim are
entitled to confidential treatment and the arpuments that you assert in support of your
claim. As described above, the submiited materiale consist of engineering specifications
for a wheel. Ihave concluded that the public release of this information is likely to caunse
substantial competitive harm to GM and, therefore, that this information is entitled to
confidential treatment pursuant to Exemption 4 of the Freedom of Information Act, 5
US.C. § 552(b)}4). Accordingly, the information contained in the file "part drawing
9595647 .pdf" will be withheld for an indefinite period of time.

Subject to the conditions below, this grant of confidential treatment will remain in
effect on an indefinite basis.

This grant of confidential treatment is subject to certain conditions. The
information may be disclosed under 49 CFR § 512.22 based upon newly discovered or
changed facts, and you mmst inform the agency of any changed circumstances that may
affect the protection of the information (49 CFR § 512.10). If necessary, you will be
netified prior to the release of mny information under the procedures established by our
regulations (49 CFR § 512.22(b)),

Sincerely,

[ 3/

Otto G. Matheke, I1T
Senior Attomey

NHTSA:NCC-113:Kido:pll:61834:05/08/06
NCC-113:8ubj/Chron  NCC06-002715

cc: NVS-213: 8. Yon
confidentiality‘miscO6MGM 06-002715.mk doac
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CERTIFIED MAIL et L

RETURN RECEIPT REQUESTED

Mzs. Gay P. Kent, Director NVS-213dsy

Product Investigations EA04-034

General Motors Corporation
30200 Mound Road - Mail Code 480-111-E18
Warren, MI 48090-9010

Dear Ms. Kent:

The Office of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA) is conducting an investigation (EA04-034) of alleged steel wheel
fracture in certain model year 2003 - 2005 Ford Crown Victoria Police Interceptor vehicles
manufactured by Ford Motor Company. For a comparative assessment, we are requesting
information concerning certain GM police specification (package) vehicles equipped with steel
wheels (peer vehicles).

Unless otherwise stated in the text, the following definitions apply te these information requests:

o Spbiect peet vehicles: all moadel year 2003 - 2005 Impala police specification vehicles
manufactured with steel wheels and sold in the U.S. for use by police agencies.

¢ Suhject component: the steel wheel(s) specified for use as original equipment on the
subject peer vehicles.

e Subject conditign: cracking or fracture of the subject component, including but not
limited to, cracking that can lead to & loss of air pressure from the tire,

+ GM: General Motors Corporation, all of its past and present officers and employees,
whether assigned to its principal offices or any of itz field or other locations, including all
of its divisions, subsidiarica {whecther or not incorporated) and affiliated enterprises and
all of their headquarters, regional, zone and other offices and their employees, and ail
agents, contractors, consuliants, attorneys and law firms and other persons engaged
directly or indirectly (e.g., employee of a consultant) by or under the contro] of GM
(including all business units and persons previously referred to), who are or, in or after
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2004, were invalved in any way with any of the following related to the subject condition
in the subject peer vehicles:

a. Design, engineering, analysis, modification or production {e.g. quality control},

b. Testing, assessment or evaluation,;

¢. Consideration, or recopnition of potential or actual defects, reporting, record-keeping
and information managemernt, (e.g., complaints, field reparts, wamanty information,
part sales), analysis, claims, or lawsuits; ar

d. Communication ta, from ar intended for zone representatives, fieets, dealers, or other
field locations, including but not limited to people who have the capacity to obtain
information from dealers.

Document: “Document(s)” is used in the broadest sense of the word and shall mean all
criginal written, printed, typed, recorded, or graphic matter whatsoever, however
produced or reproduced, of every kind, nature, and description, 2nd all non-identical
copies of both sides thereof, including, but not lirited to, papers, tetters, memoranda,
correspondence, communications, electronic mail (e-mail) messages (existing in hard
copy and/or in electronic storage), faxes, mailgrams, telegrams, ¢ables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio and videa recordings,
dats, databascs, other information bascs, summaries, charts, tables, graphics, other visual
dizplays, photographs, statements, interviews, opinions, reporis, newspaper articles,
studies, analyses, evalustions, interpretations, contracts, agreements, jottings, agendas,
bulletins, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, jonmals, statistical data, desk, portable and
cornputer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, data procesging program libraries, data processing inputs and cutputs,
microfilms, microfiches, statements for services, resolutions, financial statements,
governmental records, business records, personnel reconds, work orders, pleadings,
discovery in any form, affidavits, motions, rezxpenses to discovery, all transcripts,
administrative filings end all mechanicsl, magnetic, photographic and electronic records
or recordings of any kind, including eny stotage media associated with computers,
including, but not limited to, information on hard drives, floppy disks, backup tapes, and
zip drives, elecironic communications, including but not limited to, the Internet and shall
include any drafts or revisions perteining to any of the foregoing, all other things similar
to any of the foregoing, however denontinated by GM, any other data compilations from
which information can be obtained, transiated if necessary, into a usable form and any
other documents. For purposes of this request, any document which contains any note,
comment, addition, daletion, insertion, annotation, or otherwise comprises a non-identical
copy of another document shall be treated as a sepamate docurnent subject to praduction.
In all cases where criginal and any non-identical copica are not availablc,
“document({s)"also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph originally produced in
color must be provided it color. Furnish all documents whether verified by GM or not.
If a docurnent is not in the English language, provide both the ariginal document and an
English tranzlation of the document.




» Other Terms: To the extent that they are used in these information requests, the terms
“¢laim,” “consumer complaint,” “dealer ficld report,” “field report,” “fire,” “fleet,” “good
will,” “make,” “model,” “mode] year,” “notice,” “property damage.” “property damage
claim,” “rollover,” “type,” “warranty,” “warranty adjustment,” and “warranty claim,”
whether used in singular or in plural form, have the same meaning as found in 49 CFR
5794,

Int order for my staff to evaluate the subject condition, centain information is required. Pursuant
to 49 U.8.C. § 30166, please provide numbered tesponses to the following infarmatian requests.

" Insofar as GM has previously provided a document to ODI, GM may praduce it again or identify

the document, the docurnent submission to QDI in which it was included and the precise location
in that submission where the document is located. When documents are produced, the
documents shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including all individual requests and subparts).
When documents arc produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and sccompanied by
explanation,

Please repeat the applicable request verbatim above each response. After GM"s response to each
request, identify the source of the information and indicate the last date the information was
gathered.

1. State, by model and model year, the number of subject peer vehicles GM has manufactired
Tor sale or lease in the United States. Separately, for cach subject pesr vehicle manufactured
to date by GM, state the following;

. Vehicle identification number {(VIN);

b. Date of manuiacture;

¢. Date warranty coverage commenced; and

d. The State in the United States where the vehicle was originally sold or leased (ot
delivered for sale or lease).

Provide the table in Microsoft Access 2000, or a compatible format, entitlad
“PRODUCTION DATA." See Enclosure 1, EA04-034 Peer IR Response, for 2 pre-
formatted table which provides further details regarding this submission,

2, State the number of each of the following, received by GM, or of which GM is otherwise
aware, which relate to, or may relate to, the subject condition in the subject peer vehicles:

a. Consumer complaints, including those from fleet operatars;

b. Field reports, including dealer field reports;

¢. Reports involving a crash, injury, or fatality, based on claims against the manufacturer
mvolving a death or injury, notices received by the manufacturer alleging or proving that
a death or injury was cansed by a possible defect in s subject pecr vehicle, property
damage cleims, consumer complaints, or field reports:

Property damage claims;

Third-party arbitratian prooeedings where GM is or wes a party to the arbitration; and
Lawsuits, both pending and closed, in which GM is or was a defendant or codefendant.
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For subparts “a" through “d," state the total number of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple incidents involving the same vehicle are 1o be
counted separately. Multiple reports of the same incident are also to be counted separately
{i.¢., a consumer complaint and a figld report involving the game incident in which a crash
occured are to be counted as a crash report, a field report and a consumer complaint).

In addition, for itemz “c” through “f,” provide a summary description of the alleged problem
and causal and contributing factors and GM's aszessment of the problem, with a summary of
the sipnificant underlying facts and evidence. For items “c” and “£™ identify the partics to
the action, az well as the caption, court, docket number, and date on which the complaint or
other document initiating the action was filed

. Separately, for cach item (complaint, report, claim, notice, or matter) within the scope of

your response to Request No. 2, state the following information:

a, GM’s file number or other identifier used;

b. The category of the item, 49 identified in Request No. 2 (i.e., consumer complaint, field
report, etc.);

Vehicle owner or fleet name {and fleet contact person), address, and telephone number;
Vehicle's VIN;

Vehicle's make, model and model year;

Vehicle's mileage at time of incident;

Incident date;

Report or ¢claim date;

Whether a crash is alleged;

Whether property damage is alleged;

Number of alleged injuries, if any; and

Number of alleged fatalities, if any.

ST R e A D

Provide this information in Micresoft Access 2000, or a compatible format, entitled
“REQUEST NUMBER TWO DATA." See Enclosure 1, EA04-034 Peer IR Response, for a
pre-formatted table which providea further details regarding this submissian.

. Produce copies of all documents related to each item within the scope of Request No. 2.

Organize the documents separately by category (i.e., consumer complaints, field reports, etc.)
end describe the method GM used for organizing the documents,

. State, by mode] and model year, a total count for all of the following categories of claims,

collectively, that have been paid by GM to date that relate to, or may relate to, ths subject
condition in the subject peer vehicles: warranty claims; extended warmanty claims; claims for
good will services that were provided; field, zone, or sitmilar adjustments and
reimbursements; and warranty claime or repairs made in accordance with a procedure
specified in a technical service bullstin or customer satisfaction campaign.

Separately, for each guch claim, state the following information:
a. (GM’s claim number;




Vehicle owner or fleet name (and fleet contact persen) and telephone number,
VIN;

Repair date;

Vehicle mileage at time of repair;

Repairing dealer’s or facility’s name, telephone number, city and state or ZIP code;
Labor operation number;

Problem code;

Replacement part number(s) and description{s);

Concern stated hy customer; and

Comment, if any, by dealerftechnician relating to claim and/or repair.

R TR MG R T

Provide this information in Microsoft Access 2000, or a compatible format, entitled
“WARRANTY DATA.” See Enclosure 1, EA04-034 Peer IR Response, for a pre-formatted
table which provides further details regarding this submission.

6. Describe in detail the search criteria used by GM to identify the claims identified in response
to Request No, 3, including the labor operations, problem codes, part numbers and any other
pertinent perameters used. Provide a list of all labor operations, labor operation deseriptions,
problem codes, and problem code descriptions applicable to the subject condition in the
subject peer vehicles, State, by make and model year, the terms of the new vehicle warranty
coverage offered by GM on the subject peer vehicles (i.e., the number of months and mileage
for which coverage is provided and the vehicle systems that are covered). Describe any
extended warranty coverage option(s) that GM offered for the subject peer vehicles and state
by option, mode], and model year, the oumber of vehicles that are covered under each such
extended warranty.

7. State the mmmber of subject componetits that GM has sold that may be used in the subject
peer vehicles by component name, part number (hoth service and engineenng/praduction),
model and model year of the vehicle in which it is used and month/year of sale (including the

cul-off date for sales, if applicable). For each component part nurmber, provide the supplier’s
name, address, and appropriate point of contact {name, title, and telephone number). Alzo
identify by meke, mode] and model year, any other vehicles of which GM is aware that
contain the identical component, whether instalied in production or in service, and state the
applicable datex of production or service usage.

8. Provide an engineering drawing for each suhject component part number identified in
Request No. 7.

‘This letter is being sont ta GM pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be necessary to enforce Chapier 301 of Title 49 and to
request reports and the production of things. It constitutes a new request for information. GM's
failure to respend promptly and fully to this letter conld subject GM to civil penalties pursuant to
49 US.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.5.C, § 30163,
{Other remedies and sanctions are available as well) Please note that maximum civil penalties
under 49 U.S.C. § 30165 have increased a5 a result of the recent enactment of the Transporiation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No. 106-




414 (signed November 1, 2000). Section 5(a} of the TREAD Act, codified at 49 U.S.C. §
30165(b), provides for civil penalties of up to $5,000 per day, with a maximum of $16,050,000
for a related series of violations, for failing or refusing to perform an act required under 49
U.5.C. § 30166. See 49 CFR 578.6 (as amended by 69 Fed. Reg. 57864 (Sept. 28, 2004). This
includes failing to respend to ODI information requests,

If GM cannot respond to any specific request or subpart(s) thercof, plcase state the reason why it
is unable to do 80, I on the basis of attorney-client, attomey wark product, or other privilege,
(GM does not submit one or more requested documents or items of information in response to this
information request, GM must provide e privilege log identifying each document ot item
withheld, and stating the date, subject or title, the name and position of the persorn(s) from, and
the person{s) to whom it was sent, and the name and position of any other recipient (to include
all carbon copies or blind carhon copies), the nature of that information or material, and the basis
for the claim of privilege and why that privilege applies.

GM's response to thig letter, in duplicate, together with a copy of any confidentiality request,
must be submitted to this office by May 12, 2006. Please refer to EA04-034 in GM’s response to
this letter. If GM finds that it is unable to provide all of the information requested within the
time allotted, GM must request an extengion from Mr, Jeffrey Quandt at (202) 366-5207 no later
than five business days before the response due date. If GM is unable to provide all of the
information requested by the original deadline, it must submir a partial response by the original
deadline with whatever information GM then has available, even if an extension has been
granted,

If GM claims that any of the information or documents provided in response to this information
request constitute confidential commercial material within the meaning of 5 U.5.C. § 552(b)(4),
or are protected from disclosure pursuant to 18 U.5.C. § 1905, GM must submit suppnrl:ing
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, az amended (69 Fed. Reg. 21409 et seq; April 21, 2004), to

the Office of Chief Counsel (NCC-113), National Highway Traffic Safety Administration, Room
5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. GM is required to submit two copies
of the documents containing allagedljr confidential information (except only one copy of
blueprints) and one copy of the documents from which information ¢laimed to be confidential
has been deleted.




If yor have Any techrical questions conceming thig matter, please cai] Scoty Yon of my staff ot
. (202) 366-01139.,

Sincerely,

TSy

Bnclosure 1, One Cp ROM titled Daty Coilection Disc containing thres fijes,



[‘ GENERAL MOTORS NORTH AMERICA
bbby Structure & Safety Integration

May 3, 2008

Kathlesn . DebMater, Dirsctor

Office of Defects Investigation GM-887

NHTSA Enforcement

Room #5328

400 Sewventh Streat, 5.W.

Washington, D.C. 20580 NWS-213dsy
EAG4-034

Dasr Ma. DaeMetar;

This letter is General Mators' {GM) response to your information request (IR), duted March 28,
2006, conceming an ongaing NHTSA investigation of allsged stes! whesl fracture in cartain modal
yaar (MY} 2003 through 2006 Ford Crown Victorda Pollce Interceptor vehicles manufacturad by Ford
Mater Company. The GM subject paer vehicles for which information & nequested are MY 2003
thraugh 2005 Chavrolet Impala {2C1 Polica Package) vehicies,

Your questions and Qur comesponding rephiess are as folows:

Stats, by model and model year, the ruunber of subject peer vehicles GM has
manufsctured for sals or lesas In tha Uniiad States. Separately, for each subject peer
vahiclie manufactured to dats by GM, state the following:

a. Vehicls identification number {VIN);

b. Duete of manufaptura;

¢. Date warranty covarage commenoad; and

d. The Skt in the United Stetes whers the vehiclo wua originally aold or leased [or
dalivered for sale or laass).

Provide ths table n Micromoft Access 2000, or a compatible format, entitied
"PRODUCTION DATA." Baw Enclaury 1, EAQL-034 Paer IR Responss, for a praformatted
table which providaa further detalle wegarding this submisaion.

GM I providing the number of subject pear vehicles produced for sale or leass n the United
States by model and model yaar In Table 1 balow.

MAKES MODEL 2003MY 2004 MY 2005MY TOTAL
mw:gg';;ﬂ 8818 7,904 10,589 25,108

TaBLE 1 VERCLE PRODUCTION

Tha production information nequeated in 1a-d Is provided on the Attachment 1 CD, in the folder
labeled: “Response for Q1," refer o the Microsoft Access 2000 file Isbaled PRODUCTION
DATA. GM Is providing the stats whare the vahichs was ahippad in reaponsa to request 1d. For
somea of the subject vehicies, which have incomplete wammnly files, ths GM warranty aystam
doas not contain 8 warranty start dake or siate whene the vehicls was shipped, and thersfore
thaas fislds are blank in the Microsoft Accass 2000 fie.

Sixte the number of sach of tha following, recsived by GM, or of which GM Is otherwiss
awars, which rslste o, or may relate to, the subject condition In the subject pesr
vehiclas:

Product Investigutions
Mal Code: 480-141-E18 « 30200 Mound Rosd « Wamen, M1 48000-0022 o
il WVRIOATIONS




Lottgr to Kathissn C. Dabdstar
EAD4-34 | GM-BET

May 3, 2008
Page 2of 8

Consumer complaints, including thosse from fleet operators;

. Flold réports, Including denler flefd reporta;

Reports Invalving 2 <rash, Injury, or fatality, based on cliims agalnst the
manufacturer invalving a death or injury, noticas racaived by the manufacturer
allaging or proving that a daath aor injury was causad by a posalbla defect in a subject
paer vehicls, proparty damags ctalms, conaumesr compiaints, or fisld reports;

d. Proparly damags claims;

8. Third-party arbliration procesdings whare GM Is or was a party to the arbiration; and
[. Lawsuils, both pending and clossd, In which OM is or was a defendant or
codefendant.

For subparts "a" through “d.," state ths total number of sach ism (e.g., consumar
complaints, fisld raports, aic) ssparately. Multiple incidents involving the sama vehkicle
are to ba counted asparstsly. Multipls mports of the same Incident are also to be
counted separataly (Le., a consumar complaint and a fisld report Invelving the same
Incident in which a crash occurmad are to be Gounted as & crash report, a flsld report and
a consumar complaint}.

In addition, for [tems “c” though "1," provide a summary deacription of the allaged
problam and causal and conbibuling factors and GM's assasarment of the problem, with
a summary of the significant underlying facts and evidence. For itama "s" and ™,"
Kentify the partées to the action, as wsll aa the caption, court, dockst number, and date
on which tha eompleint or other document inltiating the sction was flled.

noe

As indicetad in Tabla 2-1 below, GM did not identify any records that could relate to the subject
. condition in the subject pesr vehicles.
SUBCATECORES
CommepoNDmG ML NusEERr
aM MdtrnBA WITH MNUMBER WTH ML
PROPENTY WITH R WTH

Tvreor RErorT| REFORTE RERORTY CAMAGE CRASN FATALITES" e’

Ownar Reporiy 0 4} 4} L) a i}

Flaid Repora 1] Q Q 1) a 1]

Not-In-Sut

Clalma 0 0 4] L] 0 0

Clabms 4] 4] Q 0 1] 1]

Third Party

Arbitraflon 4] ] a 1] a 1]

Proceadinge

Product

Limbakty 4} a 0 0 0 1]

Lawsiitx

Total Reporis

{Inciuding 0 a qd 1] 0 0

Duplcains)

Total Vehicles

with Reports 0 1] 0 i} +] [+]
. (Linique VIN)
. TABLE 2-1: REPORT BREAKDOWN

* GM HAS NO FATALITY REPORTS




Letter o Kathiean C. DaMeatar
EAD4-034 f CM-B8T
May 3, 2005

Page 3 of 8

The sourcas of the requeeted information and the Last date the searches were conducted are
tabulated in Table 2-2 helow,

__SOURCE SYSTEM LAST DATE GATHERED :
Corporate Central File df04/2008 :
Customar Asslstance Center 04104/ 2006 o
Technical Asaistarice Cenlter O /20065 '
Fie/d Information Network Database (FIND) (4/06/2008
Company Vehide Evaluation Program (CVEP) (4/08/2006
Fiald Froduct Report Databane (FPRD) 04/06/2008
Lenal / Employee Self Insurad Services (ESIS] Q4032006 B

TaBLE 2-2: DATA SOURCES

3. Separately, for sach ltemn {complaint, report, claim, notice, or matter} within the scops of
your respohse to Aequeat No. 2, stata the following Information:

a. AM's fils number or ather |dent!ifer used;

b. The category of the Hem, sa kieniifiad In Requast No. 2 (e, consumer complaint,
fisld report, etc.});

¢. Vehicle owner or flest name (and flsat contact person), sddress, and telsphone
numbar;

d. Vahicle's VIN;

«. Yehicle's make, model and madel yesar;

f. Vahicis's mHeage at ime of incident;

g. Incident date;

h. Raport or claim date;

. Whether u crash s allegecd;

J. Whather proporty damage Is allaged;

k. Number of allaged Injuries, H any; and

1. Numbar of allsged fataities, If any.

Provide this Information In Microsoft Access 2000, or n compatible format, entitled
"REQUESRT NUMBER TWO DATA." 3s# Enclosure 1, EAJ-034 Pear IR Responsa, for »
pra-formatied table which provides further datalls regarding this submission.

GM has not identifisd any records responsive to Reguest No. 2.

4 Produca copiea of all documaents relatad to sach item within the scope of Request No. 2.

Ornganize the documents saparataly by category (Le., consumer complainte, field reports.,
stc.) and describe the method GM used for organixing the doouments.

OM hes not ldentified any documeants reasponsive to Request No. 2.

5. Sista, by modal and modsl ysar, a total count for all of the following categories of
claima, callectively, that have besn pald Ly GM bto date that relate jo, or may mlate to, the
subject condition In the subject pear vehicles: warranty clilms; exiwnded warrapty
claims; clsims for good will sarvices that wers provided; fleld, zorme, or simliar
adjusiments and meimbursermants; and warranty claims or rapalm mada In accardance
with a procedurs spacified In a technical sarvice bullstin or customar aatisfaction

campaign.




Latier to Katideen C. Debdater
EAM-034 | GM-087

My 3, 2006
Page 4 of 6

Sapurately, for each such claim, atate the following Information:

. GM's claim numbar;
. Vahicla awner or flast name (and fleet contuct person) and telephone number;
. VIN;
. Repalr data;
. Vshicle mileage at time of rapair;
Reprairing dealar's or faciiity’s nama, telephona numbar, city and state or ZIP code;
. Labor operation number;
. Problem coda;
Raplacament part number(s) and deacriptioni{a};
Concearn stated by customer; and
I'E.. Commant, i any, by dealarftschniclian rating to claim andlor repalr.

Provide this information in Microscft Access 2000, or a compatible format, entitlad
"WARRANTY DATA." Sea Enclosurm 1, EAQ4-034 Paer IR Responss, for a pre-formatted
table which provides further datalis regarding this submiasdon.

h
- - - -

As Indicated In Tabla 5-1 balow, GM did not idantify any reguler or extended wesranty clalms for
the subject vehicles that may ba reapansive to this request,

MAKEAMODEL 2003 MY 004 MY | 2005MY TomaL
Chevrolet Impala
(9C1 Police Packags) a 0 0 8

TABLE 5-1 REGULAR AND EXTENDED WARRANTY CLAME

GM saarchad the GM North America Clalm Adjustment Retrieval Database (CARD-regular
wamanty), tha Matars Insuranca Corporation (MIC — extended warraniy}. and the Universal
Warranty Corporation {(UWC — extended wasmanty) databases to collact the wamranty data for
thiz rasponse. The sources of the warranty data and the last date the saarches weare
conductad ara tabulated in Table 52 balow.

SOURCE BYETEM LanT DATE GATHERED
GM CARD —regular warranty 042006
Motore Insurance Corporation {MIC) — sxdardad wesranty D40 5/2006
Universal WaTanty Corporation {UWC)} — axtehdad wairanly 01 1/2008

TABLE 5-2° DATA BOURCES

6. Describe in detall the soarch criteria used by GM to ldentily the claims identifiwd In
respoms to Request No. 5, Including the labor operations, prohlem codes, part numbers
and any other pertinent parameters used. Provide a liat of all labor operations, labor
operation dascriptions, problem codes, and prablem code descriptions applicable to the
aubject conditian In the subject pesr vehicles. State, by make and model year, the tsrma
of the new vehicle warranty coverage offersd by OM on the sublect peer vehicies (l.e.,
the numbaer of montha and milsage for which coverage Is provided and the vehicle
systems that are covered). Describe any axtanded warranty coverags optlon{s) that QM
offersd for the subject pasr vehicles and state by apilon, modsl, and modal ysar, tha
number of vehiciea that are coversd under sach such extencied wearranty.

GM searched the GM North America Claim Adjustment Retdeval Database (CARD-regudar
warranty), the Molors Insurance Corporstion (MIC — axiended waranty), and the Linivarsal
Warranty Corporation {(UWC — exiended warranty) databases for the following [ahor cods;
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E0420 — Wheel, Ona-Replacement

GM |dantFied 18 regular warranty ciaims as a result of searching for lebor code E0420. After
review of tha trouble codas and custamer codes contained in thess 18 claimy, GM determined
that nona of the dams are respansive to the subject condition. The majority of the trouble
codas werq: out of round, balancaimbalance and warpediwavyfwrinkled. Tha majority of the
sustomar codes were; operationfvibration and beaks. There were no warmanty claims with
trouble codes: cracked, broksen, cut ar tormn.

The subject vehisles are covered by 8 burmper-ta-bumper new vahicle warranty for three years
or 35,000 mlaa whichever occurs first. Many diffarent axtended wartanty aplions are avallsble
through GM dealerships. Thay ara pffersd at diffsrent prices and for venying lengths of time,
basad qn customers’ prefaranca, up to 7 yeers from the date of purchase or up fo a total of
100,000 vehide milsa. Tha GM warranty systeam does not contaln information on the number of
vohiclea that have extended wamanty coverage.

7. Siate the numbsr of subject components that GM has aold that may be used in the
subject pasr vehiclezs by component neme, part number (both sarvica and
anginearing/production), modsl and model ywar of the vehich in which It Is used and
monthiyear of sale {Including the culolf dete for sales, I applicable). For sach
component part numbar, provide tha supplier's names, addrass, and approprists point of
contact {nama, titis, and telephone number). Also 1dentily by maks, model and modal
yaar, any other vehiclea of which GM Is awarw that contaln the Identical component,
whather Installed In production of In service, and sinis the spplicabls datas of
production or service uiage.

An slectronk summery table of the requested service part information for the subjact
component is provided on the Atachment 1 CD; reder to the folder labelad "Response to Q7.
GM does not offer any kits that have hesn releassd or daveloped for use in sarvice
gpacifically relatad to the subject condition. The data wes (est gathered an Aprll 18, 2006,

These satss numbisre rigmesent sales to dealars in the US and Canada of stesl whesls for
impala Pollca Package vehicles and all other GM W cars: (Chevrolst Impala, Lumina, Monta
Carlo; Pontlac Grand Prb; Oldsmobliie intrigue; Buick Ragal, Ceniury, Lacrossa) originally
squipped with stesl whesls. This date has Emied anaiytical valua In analyzing tha flald
performance of a motor vehicla component becaugo the records do not contain sufficlant
information o establish the reason for the part sale. It is not possbie from this data to
datsmine tha numbar of thesa paris thet have besn Installed In the subject vehicles or the
numbar remaning n daaler or replecemean part aupplier Inventory.

Thiz table contalns sarvica part numbears, part deseription, part usaga infarmation inchading the
GM vehicies that contain the identical component, part =alea figures by month and calendar
ywar and thas supplier’s name and eddress, contact name and phone rumbar.

8. Provide an snginsering drawing for sach subjact camponent part numbasr identifled in
Request No. 7.

The enginesring drawing of the subject component # contained in the Confidential Attachment
1 CD in tha folder Isbaled "Rasponse to 08" attachment.

L
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This respense is based on asarches of GM Corporation (GM) locations whera documsnts
determined to ba rezponsive to your request would orcinariy ba found. Ad a resudt. the scopa of
this search did it Ivclude, noe coudd it raaecnably Includa, "al of its pasi and present officers and
employess, whather assigned to il principal offices or any of its flald or other locations, including all
of its divisions, subsidiaries (whether or not Incorporated) and affifated enterprises and 2 of their
headquarters, reglonal, zone and other offices and thelr employess, and sl mgents, conlractors,
consydients, attameym and law fims and ofwr persons engaged diectly or indirectly (e.g.,
employee of B consuttant) by ar under the control of GM (inchuding all buainess units and persons
previously refemred ta), who are or, in or afler 2000, wera mvolvad in any way with any of the
following related to the sublect condition in the subject peer vehicles:

a. Deslgn, anginaering, analyals, modification or praduction {a.g. quallly canirol);

b. Testing, attatamant ar svelustion;

c. Consideration, or recogniton of potentidl or actual defects, reporting, record-keaping and
Information manegesmeant, {a.g.. complaints, field meports, warraply nformation, part sales),
analyals, clalma, or lswsults; or

d. Communication to, from or intended for zone represenietives, floets, dealers, or other feld
locations, Including but not limited ta peopla who fiave the capacity o obtain information from
dealers.”

This racgpnnga wes compliad and prepared by thia office upon review of ths documents produced by
various GM locetions, and does nat include documents generated or recelved at those GM
locations subsequant to thelr searches.

Pleaas contact ma If you require further Information sbout this respansa or the nature ar scope of

i

Gay'P. Kent
Director

Product Investigations
Atachment; 1 CD
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