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" Dear Mr. James P. Vondale:

The QOffice of Defects Investigation (ODI) of the National Highway Traffic Safety
Administration (NHTSA) is conducting an investigation {PE04-081) of alleged inadvertent
deployment of side-immpact airbag/curtains in certain mode] year 2001 - 2003 VW Jetin, Golf and
GTI vehicles manufactured by Volkewagen of America. For a comperative assessment, we are
Tequesting information concerning certain Ford vehicles equipped with side aitbags (peer
vehicles).

Unless othexwise stated in the text, the fotlowing defimtions apply to this information request:

o Suobject peer vehicles: all model year (MY) 2001 - 2003 Ford, Lincoln and Mercury
vehicles, with curb weight between 2,500 to 3,500 pounds, equipped with both side-
impact/curtain airbags {(including the combination thorax/head airbag) and manufactured
for sale or lease in the United States.

= Subject conditdon: inadvertent deployment (deployment withowt a physical side impact or
crash) of the side-impact airbag/curtains.

s Ford: Ford Motor Company, all of its past and present officers and employees, whether
assigned to its principal offices or any of its field or other locations, including all of its
divisions, sobsidiaries (whether or not incorporated) and affitiated enterprises and all of
their headquarters, regional, zone and other offices and their emmployees, and all agants,
contracters, consultants, attomeys and law firms and other persons engaged directly or
indirectly (¢.8., employee of & consultant) by ot under the controf of Ford (including all
business ymits and persons previcusly referred to), who are or, in or after September 1,
1959, were involved in any way with any of the following related to the subject condition
in the subject peer vehicles: .

i 5180, engineering, analysis, modification or production {e.g. quality controf);
: i}% Testing, asscssment or evaluation;
A
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¢. Considenition, or recognition of poteritial or actual defects, reporting, record-keeping
and information mamagement, {¢.g., camplaints, field reporta, warranty information,
part sales), analysis, claims, or lawsnits; or

d. Commm:imﬁonto,ﬁmnorintmdudﬁrm representatives, flects, dealers, or other

- field locations, including but not hmited to people who have the capacity to obtam

Doepment: “Document(s)” is used in the broadest sense of the word and shall all
original written, printed, typed, recorded, or graphic matter whatsoever, however
produced o reproduced, of every kind, nature, and description, and all non-identical
copies of both sides thereof, including, but not limited to, papers, letters, memoranda,
correspondmue, communications, electromic mail (e-mail) messages (existing in hard
copy and/or in clccironic storage), faxes, mailgrams, telegrams, cables, telex messages,
notes, annotations, working papers, drafts, minutes, records, audio end video recordings,
data, databases, other information bages, surnmaries, charts, tables, graphics, other visual
displays, photographs, stetements, interviews, opinions, reports, newspaper articles,
studies, analyses, evalpations, interpretations, contracts, agrecments, jottings, agendas,
bulleting, notices, announcements, instructions, blueprints, drawings, as-builts, changes,
manuals, publications, work schedules, journals, statistical data, desk, portable and
computer calendars, appointment books, diaries, travel reports, lists, tabulations,
computer printouts, deta processing program libreries, data processing inputs and outpus,
microfilms, microfiches, statements for services, resolutions, fimancial statements,
governmental records, businesa reconds, personnel reconds, work: orders, pleadings,
discovery in any form, affidavits, motions, responses to discovery, all transeripts, -
administrative filings and all mechanical, magnetic, photographic and electronic records
or recordings of any kind, including any storapge media associated with conputers,
including, bt not limited to, information on hard drives, floppy disks, backup tapes, and
Zip drives, electronic communications, including but not limited te, the Intemet and shall
inchide any drafis or revisions pertaining to any of the foregoing, all other things gimilar
to any of the foregoing, however denominated by Ford, any other data compilations from
which information can be obtained, transiaied if necessary, into a usable fortn and any
other documents. For purposes of this request, any document which contains any note,
comment, addition, detetion, insertion, annotation, or otherwise comprises a non-identical
copy of mnother document shall be treated as a scparatc document subject to production.
In all cases where original and amy non-idemtical copies ara not available, -
"“document(s)”also means any identical copies of the original and all non-identical copies
thereof. Any document, record, graph, chart, film or photograph otiginally produced in
color must be provided in color. Fumish all documents whether verified by Ford or not.
If a document is not in the English language, prmde both the original document snd an
Engplish tranglation of the document.

Other Terms: To the extent that they are used in these information requests, the terms
‘“*tlaim,” “consumer complaint,”™ “dealer field report,” “field report,” "fire,” “fleet,” “good
will,” “make,” “model,” “model year,” “notice,” “property damage,” “property damage
clasim,” “rollover,” “type,” “warranty,"” *‘warranty adjnstment,” :md “wamanty claim,”



whether used in gimguler or in plural form, have the same meanmg as found in 49 CFR
579.4.

In order for my staff to evaluate the subject condition, certain information is required. Pursyant
to 49 U.S.C. § 301606, please provide numbered responses to the following information requests.
Tnsofar as Ford has previously provided a document to ODI, Ford may prodace it again or
identify the document, the document submission to ODI in which it was inchuded and the precise
location in that subimizsion where the document is located. When documeints are produced, the
documenis shall be produced in an identified, organized manner that corresponds with the
organization of this information request letter (including all individual requests and subparts).
‘When documents are produced and the documents would not, standing alone, be self-
explanatory, the production of documents shall be supplemented and accompenied by
explanation.

Please repeat the applicable request verbatina above each responge. After Ford’s responsc to
each request, identify the source of the information and indicate the last date the information was

pathered.

1. State, by model and model year, the number of subject peer vehicles Ford has manufactured
for sale or lease in the United States. If there are multiple side air bap aystem designs or
versions for & given subject peer vehicle, pleasc identify under section “e.” Separataly, for
each model subject vehicle manufictured to date by Ford, state the following:

Vehicle identification number (VIN);

Make:

Model;

Model Year,

Airbag systern model version (if more than one),

Date of manufacture;

Date warranty coverage commenced; and '

The Stats in the United States whers the vehicle was origimally aold or leased {(or

delivered for sele or lease).
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Provide the table in Microsoft Access 2000, or a compatible format, entitled
“PRODUCTION DATA™

2. State the number of each of the following, received by Fond, or of which Ford 1s otherwise

aware, which relate to, or may relate to, the subject condition in the subject peer vehicles:

a Consumer complaints, including those from fleet operators;

b. Field reports, incloding dealer field reparts;

¢. Reporis involving & crash, injury, or fatality, based on claims against the manufacturer
involving a death or injury, notices received by the manufacturer alleging er proving that
a death or injury was caused by a possible defect in a subject vehicle, property damage
claims, consumer complaints, or field reports;

Property damage clairns (inclnding own vehicle); and

Third-party arbitration proceedings where Ford i2 ot wad a party to the arbitrahon; and
Lawsuits, both pending and closed, in which Ford is or was a defendant or codefendant,
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For subparts “a” through "'d,” state the total tumber of each item (e.g., consumer complaints,
field reports, etc.) separately. Multiple ineidents involving the sgme vehicle are to be
comnted separately. Multiple reports of the same incident wre also to be counted separately
(Le., a2 consumer complaint and a field report involving the same incident in which a crash
occurred are to be counted as a crash report, & field report and a consumer complaint).
TIdentify reports that have a duplicate with either other mfg reports/claims or with QDL

In addition, for ftems “b* through “f,"” provide a summary description of the alleged problem
and cauzal and contributing factors and Ford™s assessment of the problem, with a snnmmary of
the sighificant underlying facts and evidence along with any photographs and airbag control
module diagnostic result/readout/printout (along with explanation/description). For itema
and g, identify the parties to the action, as well as the caption, court, docket number, and date
on which the complaint or other document initiating the action was filed.

. State, by model and model year, the mmber and total count for all of the following
categorics of claims, collectively, that have beem paid by Ford to date that relate to, or may
relate to, the subject condition in the subject peer vehicles: wartanty ¢laims; extended
watranty claims; claims for good will services that were provided; field, zone, or similar
adjustrments and reimburzements; and warranty claima or repairs made in accordance with a
procedure specified in a technical service bulletin or costomer satisfaction campaign,

Provide this information in Microsoft Excel table, or a compatible format, entitled
“WARRANTY DATA COUNT.”

. Drescribe in detail the search criteria used by Ford to identify the claims identified in reaponse
o Request No, 3, including the labor operations, problem codes, part mumbers and any other
pertinent parameters used. Provide a list of all 1ahor operations, labar operation deseriptions,
problem codes, and problem code descriptions applicable o the suhject condition in the
subject pocr vehicles. State, by miake and model year, the terms of the new vehicle wartanty
coverage offered by Ford on the subject peer vehicles (i.e., the munber of months and
mileage for which coverage is provided and the vehicle systerna thut are coversd) and if it
covers inadvertent side-aitbag deploymernts (without an actuzl side crash, but sensors did
senEe a shack pulse). Deseribe any extended warnanty coverage option{s) that Ford offered
for the subject peer vehicles an] state by option, model, and model year, the nember of
vehicles that are covered under each such extended warranty and if it covers ihadvertent side-

airbag deployments.

. Provide a table showing the following information concemning the side-impact girbag systema
in the subject peer vehiclez by modsl and model year:

type of side air bag system (thorax, head, curtain or combination thereof);
location of each seating position at which a side air bag system is installed;
the munber of side air bags at each of those seating positions; and

bag location (seat mounted, door maunted, ete.)
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6. For erch model, model year of the subject peer vehicles, ideatify the supplier of the side-
impact crash sensing system and electronic restraint module. Please provide a complete
street address, contact name, and telepbone number for each supplier identified.

This letter is being sent to Ford pursuant to 49 U.S.C. § 30166, which authorizes NHTSA to
conduct any investigation that may be neceasery to enfores Chapter 301 of Title 49 and to
request reports and the production of things. It constitwtes a new request for information. Ford's
failure o rezpond promptly and fully to this letter could subject Ford to civil penalties pursuant
to 49 U.S.C. § 30165 or lead to an action for injunctive relief pursuant to 49 U.S.C. § 30163,
(Other remedies and sanctions are available as well.) Please note that maximum civil penalties
under 49 U1.5.C, § 30165 have increased as a result of the recent enactment of the Transportation
Recall Enhancement, Accountability, and Documentation (TREAD) Act, Public Law No, 106-
414 (signed November 1, 2000). Seciion 5{a) of the TREAD Act, codified at 49 US.C. §
30165(b), provider for civil penalties of up to $5,000 per day, with a maximum of $15 million
for a related seriea of vielations, for failing or refusing to perform an act required under 49
11.8.C. § 30166. This inchades failing to respond to ODI information requests.

If Ford cannot respond to any specific request or subpart(s) thereof, please state the reason why it
is unabie to do so. If on the basis of attorney-client, attorney work: product, or ather privilege,
Ford does not submit one or more requested documents or itema of information in response to
this information request, Ford must provide & privilege log identifying each document or item
withheld, and stating the date, subject or titie, the namne and position of the person(s) from, and
the person(s) to whom it was sent, and the name and position of any other recipient {to inciude
all carbon copies or blind carbon copics), the matyre of that information or material, and the basis
for the claim of privilege and why that privilege applies.

Ford’s response to this letier, in duplicate (including color photographs, disgrams and drawings),
together with a copy of any confidentiality request, must be submitied to this office by Felwnary
21, 2005, Please refer to PE04-081 in Ford’s response to this letter. If Ford finds thet it is
unable to provide all of the information requested within the time aflotted, Ford muyst request an
extension from me at (202) 365-5218 no later than five husiness days before the response due
date. If Ford is unable to provide all of the infoamation requested by the original deadline, it
must submit a partial response by the original deadline with whatover information Ford then has
available, even if an extension has been granted.

If Ford claims that any of the informatien or documents provided in response to this information
request conatitute confidential commercial material within the meaning of 5 11.8.C, § 532(bX4),
or are protected from disclosure pursuant te 18 1U.8.C, § 1905, Ford must submit sopsporting
information together with the materials that are the subject of the confidentiality request, in
accordance with 49 CFR Part 512, as amended (69 Fed. Reg, 21409 et seq; April 21, 2004), to
the Office of Chief Counsel (NCC-113), Nutional Highway Traffic Safety Adnrinistration, Room
5219, 400 Seventh Street, 5.W., Washington, D.C. 20590. Ford is required to submit two copies
of the docmments containing allepedly confidential information and one copy of the documents
from which infermation claimed to be confidenitial has been deleted. '



If you have any technical questions conceraing this matter, please call Peter Ong of my staff at
(202) 366-0583.

Sincerely,

e~
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Office of Defects Investigation -



